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Buay mociyr, SKUMH TUTaHy€TE KOPUCTYBAaTUCS | BUILIATH 3apOOiTHOI TUIaTH

Yu nanexute Bu 10 ocod1uBoi kaTeropii ocio:

UiteHa ¢iM’T OJIITHYHO 3HAYYIIOT 0COOU
[MoniTruHO 3HAUYMIOT OCOOH ' Hi | Tak

[ Hil Tax




BOCTOI® sank Dorosip KBO N°
Oci0, OB’ sI3aHMX 3 TOJITHYHO 3HAYYIIOI0 0COOOI0 T Hi I Tax
JU1s Barmoro o3HaifoMIIeHHS BU3HAYEHHS HAJICKHOCTI IO KaTeropii Ta mepestik moca MoJiTHIHO 3HAYYIIUX 0Ci0
HaBeneHo vy [IpaBmiax HaganHs 0aHKIBCHKUX MPOIYKTIB Ta mociyT diznaanm ocodam B [IAT «tbAHK BOCTOK
(sixmo « TAK» m1st BIGKpUTTS paxyHKY IPOCHMO 3BEPHYTHCH JI0 BiJIIUICHHS OaHKY)

Yu € Bu nogaTtkoBuM pe3naeHToM (IIaTHUKOM noaaTtkis) B CLIIA? ' Hi [ Tak
Yu ¢ y Bac Kaprka nocriiinoro mpoxusanus | Hi Yu spilicaroBanock Bamm TpmBame | Hj
CHIA (United States Permanent Resident Card I- [ Tax npoxuBanna  y CIIA (183 mua [T pgx
551 "Green Card")? IPOTATOM 3X OCTaHHIX POKiB)
Yy sBuaasanu Bu nosipenicts abo mpaBo [ Hi Yu € y Bac oxna i3 popm [ Hij
nignucy 3a paxynkamu B [IAT "BAHK T Tax camoceprudikarii W-9/W-8-BEN? [ Tax
BOCTOK" oco6i, 1o € pesugerarom CHIA?
Uu e y Bac nomrroBa ckpunbka juis nuctyBands B CLITA I m1 T Tax
(sixmo « TAK» m1st BIGKpUTTS paxyHKY IPOCHMO 3BEPHYTHCH JI0 BiJIIUJICHHS OaHKY)
(Sxmro Bu 3a3Hauaere Oyap-aKy KpaiHy, KpiM Ykpainu uu 3poounu BiaMiTky « TAK», mpocumo st

BIIKPHUTTS PaxXyHKY IPOCHUMO 3BEPHYTHCH 10 BITIJICHHS OAHKY)
Yu mnagexure Bu 10 KOHTPOJEpiB/BOJIONiETE YACTKOIW0 iHO3eMHOI MopuaMyHOi ocobu ado | Hj
iH03eMHOr0 YTBOpeHHsI 6€3 CTaTyCy IOpUIANYHOI 0c00U (J1J151 pe3UIeHTIiB) [ Tax

(sixmo « TAK» mist BIIKpUTTS paxyHKY IPOCHMO 3BEPHYTHCH JIO BiJIJICHHS OaHKY)
Yu € y Bac 3B’513Kk1 i3 1ep:kaBo1o, 110 31ilicHIOE 30poiiHy arpeciio npoTu Ykpainu (naJji — nepxaBa —arpecop)®,
a caMe 4M:

€ Bu ydacHukoMm (akuioHepOM) IOPHIUYHOI OCOOM, CTBOPEHOI Ta 3apeecTpoBaHOi BIiAMOBiAHO 10 | [J Hi
3aKOHOJIaBCTBA JIepKaBH — arpecopa [ Tak

€ Bu yuacHuKOM (aK1ioHepOM) IOPUINYHUX 0Ci0 CIIJIBHO 3 TPOMAASHUHOM JIepXaBu — arpecopa (kpim | [ Hi
TPOMAJISH Takoi JEpXKaBH, AKMM HAJaHO CTAaTyC yyacHWKa OokoBux mii micns 14 xBiths 2014 poky), | [ Tax
Ta/abo 0co00r0, MicIIeM MOCTIHHOTO TPOKUBaHHS (TIepeOyBaHH:I, peecTparlii) sIKoi € ep:kaBa-arpecop,
Ta/ab0 IOPUINIHOI 0CO00I0, CTBOPSHOIO Ta 3aPEECTPOBAHOIO BIATOBITHO J0 3aKOHOIABCTBA JICPIKABH -
arpecopa

Boyogiere Bu miHHMMH mamnepamMu (KpiM akIiiil) IOpHIAYHHX OCi0, CTBOPEHHMX Ta 3apeecTpoBaHuX | [ Hj

BiJITIOBITHO /IO 3aKOHO/IaBCTBA JICP)KaBH - arpecopa, Ta/abo camol Takoi JepKaBu [ Tax

HasBHI y 0ci0, 3 skuMu Bu MaeTe minoBi BiTHOCHHU™*, 3B’ SI3KH 13 JIEPIKABOIO - arpecopoM O Hi
O Tax

MoB’s13aHi Jukepena Bammx KomITiB (YU € X TOXOKEHHS) 3 JiepiKaBU-arpecopa O Hi
O Tax

(sixmro «TAK» 1uis BIIKPHUTTS paxyHKY IPOCHMO 3BEPHYTHCH JI0 BiJTiIeHHs] OaHKY)
* JlepkaBa —arpecop - pociiickka (hemepartisi / pecy0itika 0i10pych
** Tlim AUTOBMMM BIHOCHMHAMH JUJIS I[UIEH I[bOTO OMNMTYBAHHS YBa)KaIOThCS BIJIHOCMHH MIXK KIIIEHTOM Ta HOTO
KOHTPAreHTOM, IMOB’sI3aHi 3 J1JI0BOIO, MPO(eciiHOK YM KOMEPIIHHOK MisUIBHICTIO KIIIE€HTA, 110 BUHHMKIM Ha IiJCTaBi
JIOTOBOPY, Y TOMY YHCIIi ITyOIiYHOTO, Ta Mepe10adaroTh TPUBAIICTh iICHYBaHHS ITICIIA iX BCTAHOBIICHHSI.

[lignucanasam miei  3asBu-/{oroBopy/IibOro ONMHUTYyBaJbHWUKA MATBEP/DKYIO, IO BiJIOMOCTI, 3a3Ha4eHi B
ONMUTYBAILHUKY, € BHYEPITHUMHU Ta JOCTOBIpHUMHU. O3HAHOMIICHUH i3 TepMiHAMH Ta MOHSATTSAMH, BU3HAYCHUMH 3aKOHOM
VYkpainu "IIpo 3amoOiranHs Ta NPOTHIIIO Jierajiizamii (BiIMUBAaHHIO) JOXOIB, OJCPKAHHUX 3JIOYMHHUM IILJIAXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOLKEHHS 30poi MacoBoro 3uuiIeHHs" (nami — 3akoH) Ta [IpaBunamu
HaJaHHS OaHKIBCHKHX MPOIYKTIB Ta rocayr ¢iznunum ocobam B [TAT «BAHK BOCTOK» ¢TOCOBHO MOMITHYHO 3HAYYIIIHX
oci0, wWieHiB X ciMel, oci0, MOB’S3aHUX 13 TOJITUYHO 3HAYYIIUMH oOcoOamu. [Ipodepku y BIAMOBIIHUX MOJISIX
ONUTYBAJILHUKA MPOIIY BBaYKaTH BIATIOBIIIIO «HI» a00 «HEMae» Ha MUTaHHS.

Indopmosanuii, mo bank 30008’ a3aHuil 3ailicHIOBaTH 00POOKY IEPCOHATBHUX AaHUX KI€HTIB (iX MpeiCcTaBHUKIB) 3
METOI0 BUKOHAHHS BUMOT 3aKOHY.

30008B'13y10ch noBigomisATH bank npo Oynb-sKi 3MiHU B HaJaHill B bOMY ONMUTYBAJIBHUKY iH(OpMalii, Kl MOXKYTh
cTaTucs B epioa 00cayroByBaHHs B baHKy, BOpOJIOBXK JecsTH poOOUMX AHIB 3 JAHS HACTAHHS TAKUX 3MiH.

HasBricts iHpopMaii npo BaeceHns Kirienrta no €aunoro peectpy 6opxkuaukis L1 TAK* 01 HI*
Hasuicts indopmanii npo [ly0Oniune oOtsokeHHs pyxomoro maiiHa Kimienra [ TAK* O HI*

(*oOpatu HEOOXiHE, TOCTABUTH BIAMITKY(«+»/ «V»)
Tepminu:



BOCTOK® sank OoroBip KBO N2 __

-BurpatHuii niMiT-rpaHHYHa CyMa KOIITIB, SIKY MOXXHAa BHKOPHUCTOBYBAaTH MpPH MPOBEICHHI OIepaliil 3a MOTOYHUM
PaxyHKOM 13 3aCTOCYBaHHSM IUIATIKHOI'O IHCTPYMEHTY. P0O3paxoByeThCs sIK CyMa JIIMITY oBepApadTy Ta 3aJIUIIKY BIIACHUX
KOIIITIB 32 MiHYCOM CYMH 3a0JIOKOBaHHX, ajI¢ HE CIIMCAHUX KOIIITIB.

-JlebiTopcbka 3a0oproBanicTh KitieHTa-aepkatels eneKTpOHHOTO TUIATIKHOTO 3ac00y-cyma 3aboproBaHocTi Kitienra, sxa
BHUHHMKJIA 33 TIOTOYHUM paxyHKOM Iepen baHkoM Ha MeBHy naTy, IO BHACTIIOK MUHYJINX TpaH3akLii 3a0opryBaB banky
MEeBHI CyMH TPOIIOBUX KOIITIB B HAIIOHATBHIA a00 1HO3EMHIN BaIfOTI Yepe3 OCOOIMBOCTI 3MIMCHEHHS PO3paxyHKIB i3
3aCTOCYBaHHSM IUIATIXHOTO iHCTpyMeHTy. CyMa 1e0iTOpChKOT 3a00pTOBaHOCTI BU3HAYAETHLCS SK MO3UTHBHA PI3HHIIT MiXK
MEPEBUILIEHOI0 CYMOIO TUIATLKHOI omepanii HaJl CyMOI0 3aIMIIKY KOIITiB HA MOTOYHOMY pPaxyHKY Ta HaJaHOTO JIMITY
oBepapadTy Ha JeHb 3MIHCHEHHS chucaHHs KomTiB. Po3Mip Takoi 3a0oproBaHocTi Ta 4ac ii BUHUKHEHHS HE €
nporno3oBaHuM. [leGiTopcbka 3aboproBanicTh € 3000B’a3aHHsAM KiieHnta moracutu G6opr nepea baHkoM, IO BUHHK Y
pe3yabpTaTi MUHYJIHMX MOAIN (TpaH3aKkLii), Ta mpaBoM BuMoru banky no Kiienra.

-JleGeToBMIT TepeKa3-TUTaTi’KHA OTepallisi, MO 3MIHCHIOETRCS 3 PaxXyHKY IUIATHHKA HA IMICTaBI HAaTaHOI OTPUMYyBadeM
IIaTHKHOT IHCTPYKITii,3a YMOBH OTPUMAHHS 30N ITATHUKA Ha BUKOHAHHS IIATHKHOI oTlepariii, HaJaHoi HUM OTPUMYBady,
Ha/laBavy IUIATLKHUX MOCITYT OTpUMYyBada abo IIaTHHUKA, a00 Ha MMiACTaBi IIaTHKHOT iIHCTPYKLIT cTsAryBada 6€3 OTpUMaHHs
3TOJIM IJIaTHHUKA.

-EnexTpoHHM TIaTHKHAN 3aci0-TUTaTIKHUN IHCTPYMEHT, pealli3oBaHWi Ha OYyIb-IKOMY HOCI1, IO MICTHTH B €JIEKTPOHHIH
(dhopMi naHi, HeoOX1IHI JIJIsl IHINIFOBaHHS TUIATIKHOT oTiepallii Ta/a0o 31CHeHHS 1HIIUX OTepalliii, BA3HAYECHUX JIOTOBOPOM
3 EMITEHTOM.

-Kopucrysau-¢iznana ocoba, sika OTpUMY€E 91 Ma€e HaMip OTPUMATH IUIATOHKHY TIOCTYTY K TUIATHUK a00 oTpuMyBad (abo
0o0nIBa OTHOYACHO), a B pa3i HaIaHHS ITOCTYT OAHKOM - KJTIEHT OaHKY.

-KpenurtoBuii nepekas-ruiaTixkHa orepaiis 3 paXyHKy IDIaTHUKA Ha MiJCTaBi MJIATDKHOI IHCTPYKIi, HaJaHOT IIaTHUKOM
a00 HajaBaueM IOCIYT 3 IHIMIIOBaHHS IUIATDKHUX OIepaliid, 32 YMOBH OTPUMAaHHS 3TOJM IUIATHHKA Ha BHUKOHAHHSI
TUIATDKHOT orepariii, HagaHoi HagaBady IIATHKHNX TOCTYT TUIATHHUKA.

-JlimiT oBepapadTy-rpaHHYHa A03BOJICHA cyMa 3aboproBaHocti Kiienta nepen bankom no kpeauty (KpeauTHHHA JIiMIT),
110 HAaJa€ThCs 3TiIHO JIoroBopy mpo crokuBYMiA KpeauT (0e3 BpaxyBaHHS NPOILICHTIB, KOMICil).

-Henanexuuit otpuMyBad-oco0a, Ha paXyHOK SIKOT 0€3 3aKOHHHX ITi/ICTaB 3apaxoBaHa CyMa IUIATLKHOI oreparii abo sika
oTpHMaJa CyMy TIATIKHOI Orepallii B TOTIBKOBIiM (opmi.

-000B‘s13k0BHI MiHIManbHUI TR (OMIT)—Cyma rpomoBux KOIITIB, pO3MIp, MEPIOMYHICTD Ta TOPSI0K BHECEHHS SIKOT
BcraHoBioeThes JloroBopom KbO ta Tapudawmuy, i Ha siky KitieHT moBHHEH MOMOBHIOBATH MOTOYHUHN paxyHOK. CBo€dacHe
BHeceHHs: OMII miaTBepmkye npaBo KirieHTa Ha KOoprcTyBaHHS oBepApadTom.™

*00patu 3a HeOoOXiAHOCTI 3a51eXkHO BiJl yMoB [Ipoxykry/IIporpamu KpenuTyBaHHS

-O0TsKyBad-iHINIATOp 32 OOTSDKEHHSM, MPEIMETOM SKOTO € MaiHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOASITHCS Ha
PaxyHKy.

-Onepaniiiinii 1eHb-IeHb, NPOTATOM SKOTO HaJaBau IDIATDKHAX TOCHYT IUIaTHUKA abo HajaBad IUIATIKHHUX MOCIYT
OTpUMYyBaya, 3aJlydeHUH 10 BUKOHAHHS ILIATDKHOI omepallii, 31HCHIOE CBOI JiSUIbHICTh, HEOOXIJIHY JJisi BUKOHAHHSI
TIATDKHUX OTIepartiil.

-Onepaniifinii yac-4acTHHA OMNEpAIifHOrO JHS HaJaBaya TUIATDKHUX TOCIYT, IPOTATOM SIKOi MPUHMAIOThCS TUIATIKHI
THCTPYKIIIT Ta IHCTPYKIIT HA BIAKINKaHHs. TpUBaNiCTh ONEpalifiHOTr0 Yacy BCTAHOBIIIOETHCS HalaBaueM TIATHKHUX TOCITYT
(6aHKOM) CaMOCTIHHO Ta 3aKPIIUTIOETHCS BHYTPIITHIMH IOKyMEHTaMH OaHKY.

-OTtpumMyBad-oco0a, Ha PaXyHOK SIKOT 3apaXxOBY€EThCS CyMa IUIaTiXHOI ornepartii.

-[linproBuii nepio—Tepiol1 4acy KOPUCTYBaHHS OBEpIpadTOM, TPUBAIIICTD SIKOTO BCTAHOBIIOEThCS B Tapudax, mpoTsrom
SIKOTO, 32 YMOBH [TOBHOTO TOTAIIEHHsI 3200prOBaHOCTI, IO YTBOPUIIACh BHACIIIOK MIPOBEACHHS OTleparliii, o 3a3HadeHi B
Tapucdax, HapaxoBYIOThCS MPOLEHTH 3a 3HIKEHOIO PIYHOIO MPOIEHTHOIO CTaBKOI0. PO3Mip Takoi CTaBKM 3a3HAYa€ThCS B
Tapudax. Skiio cranoM Ha HACTYITHHM, MTICJIs 3aKiHYSHHS TUIBIOBOTO MEPioy IeHb a00 Oy b-SIKHI 1IHIINH AeHb, POTSATOM
Ji1 MiIBrOBOTO TeEpiofy BiJICyTHSI 3a00pTroBaHiCTh 3a oBeplapadToM, BBaXaeThes, 0 KiieHT moracus 3a00proBaHiCTh
MPOTATOM MIBTOBOTO TIEpioAy. Biulik HACTYITHOTO MUTBIOBOTO MEPioTy MOXe OyTH PO3IOYaTHH 3 THS Ha IMMOYATOK SKOTO
Oyna BigCyTHs 3a0OpPrOBaHICTh 3a TakMMHU omnepauisMu. KinpkicTh mibroBux mepiofiB mpotsrom aii JJorosopy mpo
CTIIOKMBYHI KPETUT He oOMexeHa. *

*00Opatu 3a HeoOXigHOCTI 3as1ekHO Bix yMoB [Iponykry/IIporpamu kpeauTyBaHHS

-[Inarixuauit incTpymeHT (I1I)-nepconanizoBanuid miaaTixHUK 3aci0 y BUIIISII eMiTOBaHOrO BaHKOM B yCTaHOBIEHOMY
3aKOHOJIABCTBOM TIOPSIJIKY TUIACTHKOBOTO YH 1HIIOTO BHJY TUIATIXKHOTO 1HCTPYMEHTY MIKHAPOJHUX TUIATIKHUX CHCTEM
Visa International, Mastercard International Ta HarioHaasHOI mIaTi>kKHOT CHCTEMH « Y KpaTHCBKHIM IIATIXHUIM IPOCTIP», 110
BUKOPUCTOBYETBCS IJIsl HAJaHHS IUIATiXHOI iHCTpyKuUii Kimientom banky, a came myis  iHililoBaHHS Nepeka3y KOILITIB 3
paxyHka KitieHTa 3 METOIO OTIIaTH BapTOCTi TOBAPIB 1 MOCIYT, NIepepaxyBaHHs KOIITIB 31 CBOTX paXyHKIB Ha paXyHKH 1HIIUX
0ci0, OTpUMaHHs KOIITIB y TOTIBKOBil opMi B kKacax OaHKIB depe3 OaHKIBCHKi aBTOMATH, a TAaKOXK 3IMCHEHHS THIINX
omepauii, nepeadaueHuX YKIaJIeHUM JOTOBOPOM.

-IInaTi>kHa IHCTPYKIIA-pO3NOPSKEHHS 1HIIIaTOpa Ha/laBavy TUIATIKHUX IMOCITYT 100 BUKOHAHHS TUIATDKHOI Orepartii.
-Ilnati>kHa omeparlis-Oyab-sSKe BHECCHHsI, TIepeKa3 ad0 3HSITTS KOIITIB HE3aJCKHO BiJl IPABOBIIHOCUH MK TIATHHKOM 1
OTpUMYBa4eM, SKi € MiICTaBOIO JJISI LIBOTO.

-IInaTHUK-0c00a, 3 paXyHKY SKOi iHII[IFOETHCS IUIATIKHA OIEPallis Ha MMi/ICTaBl TIATKHOT IHCTPYKIIIi.
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-[Torounuii paxyHOK-paxyHOK (YKIIOYalOYM PAaxyHOK i3 CHELialbHUM PEKUMOM BHKOPUCTAHHS), IO BiJKPHUBAETHCS
0aHKOM KJIIEHTY IJIs 30epiraHHs KOINTIB 1 BUKOHAHHS IDIATOKHUX OMEpallidi BiAMOBIAHO AO YMOB JOTOBOPY Ta BUMOT
3aKOHOJIaBCTBA Y KpaiHH.

-IIpocTpouena 3aboproBanicTb-3a00proBanicts 3a JoroBopom KBO, mo He cimauena KiientoMm y TepMiHHM, BU3HA4eHi
Horosopom KBO Ta Tapudammu.

-Cyma 1aTbKHOI orepartii-BiImoBigHa cyMa KOINTIB, SKa B pe3yibTaTi BUKOHAHHS IUTATDKHOI OTeparii MOBHHHA OyTH
3apaxoBaHa Ha paXyHOK OTpuMyBaua abo BUJaHa OTPUMYBavy B FOTiBKOBii (opmi.

-Tapudu banky (mani-«Tapuduy»)-nepenik OaHKiBCbKUX/(IHAHCOBHUX/ILIATIKHUX/CYTIPOBIIHUX/TOTIOMIKHUX TIOCITYT
banky 3 BU3HaUYEHHSM iX BapTOCTI.

-llItpad-HeycToiika, 1110 OOYHCTIOETHCS Y BIICOTKAX BiJi CyMHU HEBUKOHAHOTO 200 HEHAIC)KHO BUKOHAHOTO 3000B'I3aHHSL.
-Ilensi-neycrolika, 10 0OYHMCITIOETHCS Y BIICOTKAX BiJl CyMU HECBOE€YACHO BUKOHAHOTO TPOIIOBOTO 3000B'sI3aHHS 38 KOKEH
JIeHb IIPOCTPOUCHHSI BUKOHAHHS.

Tepmian «EnexTpoHHUA TOKyMeHT», «OpHUTiHA €IeKTPOHHOTO AOKyMeHTay», «KBamiikoBaHW €IeKTPOHHUI MiAMHC
BXKHMBAIOTHCS Y 3HAUCHHSX, HaBeIeHUX Y 3aKoHi Ykpainu «[Ipo enexTpoHHI JOKYMEHTH Ta eeKTPOHHUI TOKYMEHT000Ir
ta 3akoHi Ykpainu «llpo enextponHi AoBipui mociyru», a TepMminu «L{udposuii BnacHopyuynuii miamuc, «IIpoctuit
CJICKTPOHHUH HiANUC»- y 3HAueHHI, HaBeaeHOMY Yy «lloyio’keHHI NPO BHUKOPUCTAHHS EJIEKTPOHHOIO MIANHCY Ta
CJIEKTPOHHOI IevaTKu»,3aTBepakenomy [locranosoro [Ipasninus Hamionansaoro 6anky Ykpainu Bix 20.12.2023 poky Ne
172.

[HIIi TepMiHM, IO BXKUBAIOTHCH B IbOMY J[OTOBOpI, 3aCTOCOBYIOTHCS Y 3HAUEHHSX, HaBeJAeHUX Yy 3akoHi Ykpainu «llpo
(inaHCcOBi mocyru Ta (hiHAHCOBI KOMITaHi», 3akoHi Ykpainu «lIpo miarixkHi mocmyruy, 3akoHi Ykpaiau «IIpo crioxxuBue
KpeauTyBaHHs», 3akoHi Ykpainu «IIpo 3amoOiraHHs Ta TPOTHAIIO Jieraiizamii (BIAMHBAaHHIO) IOXOIIB, OJCpXKaHHX
3MOYMHHUM NUISIXOM, (DiHAHCYBaHHIO TEpOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHINEHHS,
[HCTpYKIiT Tpo MOPSIOK BIAKPHUTTS  Ta 3aKPHUTTA pPaxyHKIB KOPUCTyBadaM HaJaBaYaM{ IUIATDKHUX TIOCIYT 3
o0CITyroByBaHHs PaxyHKIiB, 3aTBepkeHoi mocTaHoBoro [IpaBninas HarionansHoro 6anky Ykpainu Big 29 numus 2022
poky Nel62, TlonoskeHHI TpO MOPSAAOK eMicii Ta eKBaHpWHTY IUIATIKHUX 1HCTPYMEHTIB, 3aTBEP/KEHOTO MOCTAHOBOO
[Ipasminas HamionansHoro 6anky Ykpainu Big 29.07.2022 Ne 164,iHIKX 3aKOHOTABYMX Ta HOPMATHBHO-TIPABOBUX aKTaX.
CBoim migmucoM mia 3asBoro-/loroBopoM s MiATBEPKYIO, IO PO3YMilo 3MICT TepMiHiB, 3a3Ha4eHUX B 3asiBi-JoroBopi
BHIIIE, 1110 BIJIOMOCTI, HaBEICHI B 11 3asiBi-/loroBopi BUllle, € BAYCTTHUMU Ta JOCTOBIPHUMHU Ha ATy HaJJaHHS BiJIOMOCTEH.
[Ipoyepkn y BiAMOBITHUX MONAX, 3a3HaUYeHUX B 3asgBi-/loroBopi BHIIE, IPOIIY BBaXKATH BIATIOBIIIIO «Hi» a00 «HEMae»
Ha TUTaHHA. Byap-sIKi HACHiKH, MO/I0 HAJTaHHS HEIOCTOBIpHOI iHQopMarii, 6epy Ha cebe.

Bcest nmoBinoMieHa MHOIO iH(OpMAITis € TIHCHOO 1 51 YIIOBHOBXKYIO baHK MepeBipsATH 1110 Ta 1HIIY 1HPOPMAILit0, 110 MOXKE
BHMAaraTucs 1o MiCI[F0 MOTO ITPOYKUBaHHS, poOOTH (HaBYaHHS),B OPTaHax JeP:KaBHOI BIaIH Ta MiCIIEBOT'O CAaMOBPSITyBaHHSI.
Ilepen yxnamenHsm wporo JloroBopy mnpo KoMIUIEKCHe OaHKiBCcbKe oOciyroByBanHs (mami-«orosip KBO») 3
iHpopmartiero mpo bank, mismeHicTs Banky, ¢inancosi mociyru banky, 1oroBip npo HazaHHs mociayr baHKy Ta iHIIOHO
iHpOpMali€ro, BiMOBiIHO o ctarTi 7 3akoHy Ykpainu «[Ipo dinaHcoBi mociyru Ta ¢piHaHCcOBi KommaHii» Ta ctarTi 30
3akony Ykpainu «[Ipo miatixHi mociayri» s o3HaiomiIeHHi(-a), 3MICT iHpopMalLii po3ymiro, He MOTpeOyo i1 10AaTKOBOTO
TAyMadeHHs. MeHi TakoX BiJIoMO, m1o: 1) micist npunuHeHHs aii JloroBopy npo HajaHHsS (PiHAHCOBOI MOCIYTH, Y TOMY
YHCIl y 3B’S3KY 13 3aBEpUICHHSIM CTPOKY Jii a00 BUKOHAaHHSAM Takoro J[oroBopy, s 3a MMCHMOBUM 3aIIATOM Malo TPaBO
orpuMatH BiJ baHky iH(popmaniro, 10 CTOCYEThCS BUKOHAHHS CTOPOHAMH CBOiX 3000B’3aHb, BCTAHOBJIEHUX J{oroBopom,
B 0o0csArax Ta TMOPSAIKY, BCTAHOBIEHMX HOPMATHBHO-TIPABOBHUMH akTamu Perymsaropa; 2) iHdopmarlis mpo BiJCyTHICTh
3a00pProBaHOCTI Ta BUKOHAHHS 3000B’s13aHb KitieHTa B moBHOMY 00cs13i 32 JloroBopom mpo HajaHHs (piHAHCOBOT MOCTYTH
HajgaeTbess KimienToBi baHKOM y BUTIIA TOBIAKU MPOTATOM II’SITH POOOYMX JIHIB 3 JHS OTPUMAHHS MHUCHhMOBOTO 3aIUTy
KiienTa.

[Miamucyroun mro 3asBy-Jlorosip mpo aknent [1y6niunoi nporno3utiii Ha ykinaganss JloroBopy mpo KOMIIeKCHE OaHKiBChbKe
obcnyrosyBanns (dorosopy KBO), s akuentyio [1y0miiuny [Iponosuiito [TAT «tBAHK BOCTOK» (nami — «baHk») Ha
yknaganss JJorosopy KBO Ha ymoBax, Buknaznenux y «IlpaBunax HaganHs 0aHKIBCHKHMX MPOIYKTIiB Ta HOCIYT (i3HUHUM
ocobam B IIAT «BAHK BOCTOK», 3aTBepmxenux pimenusM Ilpasninas banky Bix , mpotokost Ne  (3i
3MiHAMH Ta JOMTOBHEHHIMM), PO3MINEHHX T o3Haiiomienns Ha Caiiti Banky 3a mocuaanmsam: Www.bankvostok.com.ua
ta y goctynHomy Uit KumientiB  wicui y BigminenHsx banky (mami — «IIpaBuna KBO») Ta mpueanyrocs 1o
3anponoHoBaHoro JloroBopy KBO B mexax oOpaHoro makery OaHKIBCBKHMX MOCIYT, MATBEPAXKYIO CBOIO 3roJqy Ha
OTpHMaHHs nakeTy nmociyr banky, a came:

1. A aknentyto [1yGmiuHy npomno3uiiito baHKy Ta MOroKych Ha BIIKPUTTS [10TOYHOTO paxyHKY JjIsl BIACHUX TMOTped
KJrienTa 3 BUgauero eeKTpOHHOTO IJIATIXHOTO 3ac00y Ha MOE iM’sl 32 HACTYITHUMHU IIapaMeTpaMu:

Hom Bu TPOK il
OMep Bantrora ITorounoro . a Crp .O a
ITotouHorO ] IUIATIXKHOT'O [JIATIKHOIO
paxyHKY: . . )
PaxyHKy IHCTPYMEHTY: IHCTPYMEHTY
Baxaro momicsus
OTPUMYBATH .
II kT bauk . . B Bauk Ha e-mail
poiy y iHdopmarito(BUTHCKN) y ¢
0 PaxyHKy

CTpoK-0e3CTpOKOBO.
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[Tnari>kHU# iIHCTPYMEHT, IO € BiIacHicTIO banky, KiieHT oTpumye e
**BKa3aTH B 3aJICKHOCTI Bif] Toro, 9H 11 € BipTyaabHUM 9H «MaTepiaIbHIM
BapricTh BUITyCKY IUTaTIKHOTO iHCTpYMEHTY Bu3HadaeThes Tapudamu banky.
HesnwmwxyBanpauii  3amumok  Ha [loTouHOMY paxyHKY CTaHOBUTB TPUBEHD  ( T'pUBEHb
KOITIHOK). ***
BKa3aTH 3a HEOOXIAHOCTI
Kypc mepepaxyHky iHO3eMHOI1 BallOTH, IIO 3aCTOCOBYETbCS baHkoM mij yac BHKOpucTaHHs KIli€HTOM MIaTKHOTO
iHCTpYMeHTY: KypC I'PUBHI 10 i1HO3eMHOI BaJIOTH, yCTaHOBJIEHUI baHKOM Ha JeHb Bi0OpaKeHHs orepaii.
Crpoku po3paxyHnkiB Mixk Kiriearom Ta bBaHKOM: po3paxyHKH BUKOHYIOTHCS Ha JIEHb 3[1HCHEHHS Omeparllii (Ko iHie He
BcTaHoBieHO Tapudammu). KimieHT crnnmauye BapTicTh mocnyr baHky 3a oOcimyroByBaHHs Yy BimmoBigHocTi 3 Tapudamu
Banky.
JlimiTi /0OMexeHHs 3a OTepamisiMiA 3 BUKOPUCTAaHHSM IDIATHKHOTO IHCTPYMEHTY
****pka3aTH B 3asie)kHOCTI Bix [Ipoaykry banky
[IpouenTn 3a 3anumikoM o [loTouHOMY paxyHKy BCTaHOBIIOIOTECS 3riiHo Tapudis banky Ha neHs yknaaenus Jorosopy
KBO.
Hara monanus Kimiearom 3assu-/orosopy npo akment [1y0iigroi mpomosutii Ha ykiamaHHs JoroBopy mpo KOMILIEKCHE
6ankiBcbke o0ciyroByBanHs (JJorosopy KBO) € Jlatoto yknaganus uporo Jorosopy KBO. [nem Bigkpurts [loTrounoro
paxyHKy € mara mianucanas baakom nporo [orosopy KBO.
[lotounnii paxyHok KirieHTa BiAKpHBaeThCS Ha JOTOBIpHI OCHOBI sl 30epiraHHs TPOMIOBMX KOINTIB 1 HaJaHHS
(iHAHCOBHX MJIATIKHUX MOCIYT, IO TIOB'13aHi B TOMY YHMCIIi 3 BIIKPUTTSM, OOCIYrOBYBaHHSM Ta 3aKpUTTsAM [loTouHOrO
paxyHKy, 3 €MICi€l0 IUIaTKHOTO 1HCTPYMEHTY, 3apaxyBaHHSIM TOTIBKOBHX KOWITIB Ha [loTouHM paxyHOK, 3HATTSIM
TOTiIBKOBHX KOIITiB 3 [l0TOYHOTO paxyHKy, BAKOHAHHSM TUIATDKHUX Oomepartiii i3 BmacHumu komramu Kirienra 3 [Totouroro
paxyHky/Ha [ToTouHn# paxyHOK (Y TOMY YHCIIi 3 BAKOHAHHSAM KPEIUTOBOTO TIepeKa3y, BUKOHAHHSIM Ae0ETOBOTO MepeKasy,
BUKOHAHHSM IHIIOT IJIATKHOI orepariii), BAKOHaHHSM IIaTLKHUX onepaitiii 3 [Totounoro paxynky/Ha [loTouHMi paxyHOK
KOPHCTYBaua, 32 YMOBH 1110 KOLITH JJIs BUKOHAHHSI MJIaTLXHOI onepauii HagatoTecst Kitienty bankom Ha ymMoBax Kpenuty
(y ToMy 9HCITi 3 BAKOHAHHSM KPEIUTOBOTO TepeKas’y, BUKOHAHHAM JIe0eTOBOTO MepeKa’y, BUKOHAHHSM 1HIIOT TUIATIXKHOT
orepaii) Ta HeiHAHCOBUX IJIATIHXHUX MOCIYT (3 iHINiIOBaHHS TUIATIKHOI omeparlii, 3 HaJaHHs BiJOMOCTEH 3 paXyHKY(-
iB))BiamoBigHO A0 ymMoB JloroBopy KbO Ta BUMOTr 3akoHOMaBCTBa YKpaiHW, KPeOUTOBUH Ta /ab0 mebeToBuil mepekas 3
[lorouHoro paxyHKy 3IiIICHIOIOTBCSI B MeKaxX 3IMIIKY KOLITIB Ha PaxyHKy Ha IMOYAaTOK ONEpaliiHOro IHS Ta 3
ypaxyBaHHSIM CyM, II0 HaJIIMIUIM MPOTATOM OINEpaIlitHOro aHs. Buau MOXIMBHX HAJXO/DKCHb 1 IUIATEXKIB, (OpMHU
PO3paxyHKiB i MOCIYr BU3HAYAIOThCS UYWHHAM 3aKOHOJIABCTBOM YKpaiHuW; omepalii 3IiHCHIOIOTHCS 3a JOMOMOTOIO
IDIATDKHUX 1IHCTPYMEHTIB BiaAmoBigHO 10 ymMoB JloroBopy KbO Ta BuMor 3akoHOMaBCTBa YKpaiHW; MaKCUMAaIbHUNA CTPOK
BUKOHAHHS IJIATIKHUX OTEpalliid 3 BAKOPUCTAHHSAM IUIATIKHOTO iIHCTPYMEHTY CTAaHOBHUTH ( ) IHiB.
[Nepemnik Ta BapTicTh (iHAHCOBHX Ta He(DiHAHCOBHUX IUIATIXKHUX MOCHyT banky Bu3Haudaethest Tapudamu banky (JomaTok
1o loroBopy KBO),3 Tapupamu banky Ha nmociyru Ha caiiti banky 3a mocunannsm: https://bankvostok.com.ua/private/tsi,
KnieHt o3HaiioMaeHHH, TOBHICTIO 3 HUMH 3rOJ€H.
Cymnposinni nmociayru banky, ix mepenik Ta BapTicte Bu3HadaeThest Tapudamu banky (Jomatok no Horosopy KBO), 3
Tapudamu banky Ha cynpoBigHi mociayru Ha caidTi banky 3a mocunannsam: hitps://bankvostok.com.ua/private/tsi Kiient
o3HaliomIeHuii (-a), MOBHICTIO 3 HUMH 3rojeH(-Ha). CymnpoBiaHi nocayru tpetix ocid Kiient B mexax JJorosopy KBO He
npuabaBae.
[epemnik mocnyr banky, 110 € JOMOMIXXHUMHE JI0 IUIaTHKHUX MOCHYT, siki Kimient npunbasae B mexax orosopy KBO, Ta
ix BapricTh Bu3HauyaeThes Tapudamu banky (Jonatok no Horosopy KBO),3 Tapudamu banky Ha nonomixHi mociayru Ha
caiiti banky 3a mocunannsM: https://bankvostok.com.ua/private/tsi Kiient o3naiiomseHuii(-a), MOBHICTIO 3 HUMH 3rOJCH(-
Ha).
Kitient crmadye banky BapricTh (hiHaHCOBHX/IUIATIKHHUX/CYITyTHIX(32 HAsBHOCTI) Ta TOTIOMIXHHX TIOCIYT B TOPSIIKY Ta
CTpOKW/TepMiHH, BKa3aHi B Tapudax banky.
L« 3asBa-JloroBip micTuTh 3asBy Kitienrta npo BiakpuTTs [I0TOYHOTO paxyHKY i OJaHHS OKPEeMOi 3asiBU HE BUMAraeThCsl.
A rakox akuentyto [1yoniuny npono3uniro banky mozo 3ailicHeHHs BUIDIaTH repekasis [Inarixuaoi cuctemn WESTERN
UNION mmisixom 3apaxyBaHHs KowTiB Ha [loTounnii paxyHok, Bigkputuili Ha Moe iMm’a B IIAT «bBAHK BOCTOK» na
migcrasi 1poro JJorosopy KBO. [o yknaganus JoroBopy KBO st o3naiiomuBes(-nacs) 3 [IpaBuinamu BUIDIATH TiepeKasiB
[Mnarixuoi cucremu WESTERN UNION nuisixoMm 3apaxyBaHHS KOINTIB Ha MOTOYHI paxyHKH ¢izuunux ocid B [TAT
«BAHK BOCTOK» (mani-«IlpaBunay), mo € HeBia emHoro yactuHoo [Ipasun KbO, 3 YMoBamu Ta npaBuiaMu HaJaHHS
nocayr rpomoBux mnepekasie  WESTERN UNION ta Tapudamu banky Ha caifti banky 3a mocumaHHSIM:
https://bankvostok.com.ua/private/tSi, moBHICTIO 3 HUMH 3rojieH. YMOBH BKa3aHHX JOKYMEHTIB MEHi 3pO3yMiji, He
noTpeOyIOTh T0JJaTKOBOrO TIIyMadeHHs, Ha MOMeHT yknaaeHHs [oroBopy KBO s He nmepeOyBaro mia BIUIMBOM OMaHH,
MOMUJIKH, OOMaHy, HaCUJIbCTBA, MIOTPO3H, 3I0BMUCHOI yroau a0o 30iry BaXKHX AJIsl MEHE 00CTaBHH, HE € )KOJIHUM YHHOM
oOMekeHHM(-010) 3aKOHOM, IHIIMM HOPMATHBHUM aKTOM, CY/JIOBHM DIlIEHHSAM a0o iHIIWUM, NepeadadueHruM YWHHUM
3aKOHOJIABCTBOM, CIIOCOOOM B CBOEMY IIpaBi MPUUHSATH PILICHHS B YAaCTHHI, III0 CTOCYEThCS MMOCIYTH BUILIATH NepeKa3iB
[Inatixnoi cucremu WESTERN UNION muisixom 3apaxyBanHs KoTiB Ha IloToYHME paxyHOK, BiAKpUTHI HA MO€E iM’ B
INAT «bAHK BOCTOK», miit BUOip MOCIIyTH € CBIIOMUM. ¥,
* oOpatH 32 HEOOXIiIHICTIO.

*k*k
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2. S axuenrtyro IlyGmiyny mnpomosunito baHky Ta moromxyrocs Ha AucTaHUiiiHe oOcmyroByBanHsa IloTouHoro
paxyHKy/[IOTOYHHX paxyHKIB 3 BHIAYCHO CIIEKTPOHHOrO ILIATKHOrO 3aco0y 3a momomoror Cucremu OHjaiH-OaHK;
TIPOIITy TIPOBECTH PEECTPAIliI0 MEHE SK KOpHcTyBaua B cucteMi OHnaitH-0aHK 3 BHKOpHUCTAaHHAM KITieHTOM TIpOCTOTO
CJIEKTPOHHOTO MiANHCY AJs 3AIMCHEHHS eJIeKTPOHHOI B3aemoxii KitieHTa 3 BHKOPHCTAHHSM IMPOCTOTO €JIEKTPOHHOTO
MiAMICY BUKIIOYHO 3 BaHKOM 1 3 BUKOPUCTaHHSM TEXHOJIOT1i, BU3Ha4eHo1 baHkoM, 3a monomororo cuctemu OHIaitH-0aHK
ITiJ] 9ac MiAMMCaHHs MPOCTUM eNIeKTPOHHUM mianucoM Kiientom mokymenrtiB, nepeabadennx I[Ipasmmamu KBO. 3pazox
MOTO BJIACHOPYYHOTO MiAnucy HasBHHUA B oMy JloroBopi KBO*****/ 3pa3ok MOro BIacHOPYYHOrO MiJIHUCY, IO
CTBOPECHHI Ha €KpaHi EeJEeKTPOHHOTO CEHCOPHOrO MPHUCTPOI0 Ta HEpo3puBHO moB'a3anuil 3 muM [orosopom KBO,
MiANICAaHAM MHOI0 HH(POBUM BIACHOPYYHHM IMiMUCOM, HasBHHUA B mbomy JloroBopi KbO Ta B Moemy macmopri.
Hudposwuii BIacHOPYYHHUH MIiAMUC Ma€ TaKy camy IOPUAWYHY CHIY, SIK 1 BIaCHOPYYHHUH MiJNHC, Ta MPUPIBHIOETHCS N0
BJIACHOPYYHOTO MiAMHUCY. ¥ ****

FXR*EX0OpaTH HEOOXiTHE

51 3000B’s3y10Ch HE PO3TOJIONIYBATH OyIb-sKi ayTeHTHdIKaliiHI naHi Ta/abo mapoii oTpuMaHi B X0l KOPHUCTYBaHHS
cuctemoro OnnaiiH-0aHK, a TAaKOK BIAMOBIAATH 3a BCl Aii, 3A1ACHEH] Big MOro iMeHi B cucteMi OHIaiH-0aHK, SIKIIO BXiJ
JI0 CUCTEMH OYJI0 3pO0JICHO 3 BipHUM BBEJCHHSIM TaKUX JAHUX Ta/a00 MapotiB 1 SKIIO MOI il uu O€3isUTbHICTh TPU3BEITU
70 BTPaTH IUIATIKHOTO IHCTPYMEHTY abo iHAMBiAyanbHOI 007ikoBOi iH(oOpMarii, posronomenns [1IHy/inauBigyansaol
obmikoBoi iHdopMmanii abo iHmoOI iHpopMalii, ska Ja€ 3MOry iHILIIOBaTH IUIATDKHY OINEPALil0 3 BUKOPUCTAHHIM
IJIATIXKHOTO IHCTPYMEHTY.

Bci mactymHi nmpaBounHM (y TOMY YWCHI miAnvcaHHs AHKeT-3asB/HomgaTkoBux yron Ao usoro JloroBopy KBO, nmucris,
MTOBIZIOMJICHB, TOIO) MOXXYTh BUMHATHCS KITIEHTOM 3 BHKOPHCTAaHHSAM MPOCTOTO €JIEKTPOHHOTO MiANucy, baHkom-3
BUKOPUCTAHHSIM KBai(hiKOBAHOTO ENEKTPOHHOTO MIiAMKCY; MPOCTHH  elekTpoHHWW migmuc KiieHTa € anamorom
BIIACHOPYYHOTO MIAMHKCY Ta HOTO HAKIAJACHHS Ma€e piIBHO3HAYHI IOPUAMYHI HACTIAKY i3 BIaCHOpYYHUM TianucoMm Kirienta
Ha JOKyMEHTaX Ha IarepoBrX HOCiAX. 3 Tapudamu baHKy Ha AricTaHIlifHE 00CITyTOBYBaHHS IIOTOYHOTO PaxXyHKY Ha CalTi
Banky 3a MTOCHJIAHHSIM: https://bankvostok.com.ua/Content/Entities/SparkFile/500/ru/Tapudsi%200HnaiH-
0ank.pdf?v=637465563270000000 o3HaiiomiieHui(-a), MOBHICTIO 3 HUMH 3roJicH(-Ha).

3. 4 axnentyto [lyGmiuny mponosuriro banky Ha ykiajeHHsS JOTOBOPY NPO CHOXKHUBYMI KPEOHUT Ta IOTOKYIOCH Ha
BCTaHOBJICHHsI (Y T.4. 301IbLICHHS/3MEHIIICHHS. B paMKaX MaKCHMalbHOTO JIIMITy rpH/MiHiMalEHOTO
JimiTy TpH), aHYNIOBaHHS IiMIiTy oBepiapadty Ha [loTouHOMy paxyHKy 3 BHUKOPHUCTaHHIM
SNeKTPOHHUX TUIATHKHUX 3ac00iB Ne

[Ipomry BCTaHOBUTH MeHi IIMIT OBepz[pa(pTy Ha ymoBax (BimmoBimHO 1m0 TapudiB OaHKY): Hpoz[yKT/HporpaMa

KpeIUTyBaHHs ; Cyma mimity oepapadry-1,00 rpa. (Oana rpuBHs 00 komiiiok);CTpoK JIiMITy
oBepapadTy -10 ; IlpouenTna ctaBka - ( ) % piYHUX; ICHHA IPOLICHTHA CTaBKA BCTAHOBIIOETHCS
B po3mipi ( )%,Br3HaYCHA 3TiAHO HaBEJICHOTO PO3paxyHKYy:
; TIPOILICHTHA CTaBKa (hiKCOBaHa,
MaxkcuManbHU# JTiMIT - IpH ( TPUBEHb ____ KOIMIHOK); IPH BCTAHOBIICHHI MaKCHUMAaJIbHOTO
JNMITY Opi€EHTOBHA pealbHAa NPOLIEHTHA CTaBKa CKiIagae % piYHMX; OpIEHTOBHA 3arajbHa BapTICTh KPEIUTY
CKJaJae  TpH., 3arajbHi  BUTpaTH  3a KPEIUTOM CTaHOBJISATH IPUBEHb _ KOIIMOK
( TpUBEHb ___ KOMIHOK). MiHIMaNbHUH JIMIT - rpH( IpUBEHb ____ KOMIHOK); MpH
BCTaHOBJICHHI MiHIMaJbHOTO JIIMITY OPiEHTOBHA peajibHa NPOLIEHTHA CTABKa CKJIaAae % PIUHMUX; OPi€HTOBHA 3arajibHa
BapTICTh KPEAUTY CKJIAJA€  TPH.; 3arajibHi BUTPAaTH 32 KPEOUTOM CTaHOBJIATH I'PUBEHb___ KOIIHOK
( IpUBEHb ___ KOIIHOK).
OpieHTOBHa peanbHa piYHAa TMPOIEHTHAa CcTaBka 3a J[OrOBOpOM TMpO  CHOXKHUBYMHA  KPEAUT CTaHOBHUTH
Yo( nporneHTiB). OpieHTOBHA 3arajbHa BapTiCTh KPEAUTY Ha JaTy yKiaaeHHs JoroBopy mpo CHOXHWBUMH
KpeAUT CTaHOBUTH TPUBEHb____ KOMIHOK ( IPUBEHb___ KOIMIHOK). 3aranbHi BUTpPATH 3a CIIOKUBYUM
KpEAUTOM CTaHOBISTh TPUBEHb __ KOMIHOK ( IPUBEHb ___ KOIIHOK).

* 32 HASBHOCTI BKa3aTH MPUITYIIIEHHs, BUKOPHUCTaHI B pO3paxyHKax.
[Ipo 3miny mimity oBepapadTy bank mosimomise KitieHTa TEKCTOBUM MOBiTOMIICHHAM (1H()OPMAIIHHUAM MTOBIJOMIICHHSIM)
B TIopsinky, nependadeHomy Jloropopom KBO/ITpasunamu KBO.

[IponieHTHa CTaBKa Ha KpeIUTHY 3a00pPTrOBaHiCTh MPOTSTOM HiIBIOBOIO NEPIOAY CTaHOBUTH % pivyHHX;
JICHHA MPOIIEHTHA CTaBKa Ha KPEIUTHY 3a00proBaHiCTh MPOTATOM IIBIOBOTO 1epioy cTaHoBUTh () %, BU3HaueHa
3T1JIHO HAaBEJCHOTO PO3PAXYHKY: ;  TIBrOBUH Tepiof
_ (ZIiE ) Rl

*k*k

BUOpATH 32 HEOOXiTHOCTI

BinnoBinansHicTh 32 HEBUKOHAHHS/HEHAIIE)KHE BUKOHAHHS JIoroBopy IMpo criokuBunii kpeauT 3rigHo Tapudis banky:
*kk*k

**XXKOHKPETHO BU3HAYAETHCS 3aJIeKHO Bif yMoB [Ipoaykry/IIporpamu kpeauryBaHHS.

OgepapadT-11e KpeauT, mo HanaeTbes: bankoM KiienTy y pasi, KO 31Ky BIacHUX KOIITIB Ha [loTouHOMY paxyHKY
KiieHTa HeocTaTHLO JUIS PO3paxyHKIB 32 OMeEpalli€to, Mo 3AIHCHIOEThCS 3 BUKOPUCTAHHSM IUIATIKHOTO IHCTPYMEHTY.
OBepapadT BBaXKaeThCsl HAAAHUM B JIeHb BUKOHaHHS baHkoM rutatixHoi iHcTpykuii KiieHta Ha nepepaxyBaHHS KOILTIB
3 MOTOYHOTO paxyHKy KiieHTa Ha cymy, IO MEPEBHUILY€E 3aIMLIOK BIacHUX KowTiB KiieHTa Ha oMy paxyHKy, ajie B
MeXax J03BOJICHOTo JIIMITY oBepapadry. Uac 3aiicHeHHS omepalliii 3 INIaTHKHUM IHCTPYMEHTOM Ta CyMa IIUX OIlepalliil B
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MeXax JiMiTy oBepapadTy, BusHaueHoro nmynkrtoM 3 Jlorosopy KbO, Ta BuTpaTtHOrO NiMiTY BU3HauaroThca KirieHToM Ha
BJIACHUU po3Cyn. 3a paxyHOK oBepapadTy HE BUKOHYIOTHCS IUIATDKHI 1HCTPYKIIi CTATYBadiB HA IMPHUMYCOBE CITHCAHHS
KOIITIB 3 MOTOYHOI'O PaxXyHKY. 3a paxyHOK oBepApad)Ty MOXYTh BUKOHYBATHCS Omepallii 1e0eTOBOro mepeKasy KOIITIiB 3
paxyHky Kiienta 3a i#oro 3romoro (mami-«aeOeTyBaHHS paxyHKY») Ha KOPUCTh baHKy y Bumagkax, nepeadaueHHX
Horosopom KbO/IlpaBunamu KBO. JlaToro moBepHeHHS oBepapadTy BBAXKAETHCS JJaTa, KOJIM BHACIIIOK 3apaxyBaHHS Ha
MTOTOYHUH paxyHOK KilieHTa rpommoBUX KOINTIB 3AJIMIIOK Ha MMOTOYHOMY PaxyHKY Ha KiHEIb oIepalrlifHoro mHs baHky €
MO3UTHBHKUM a00 HY10BUM. [loBepHEHHS 0BeppadTy 3MiHCHIOETHCS B KiHII CTPOKY il oBepapadTy y MOBHOMY 00CS3i.
Bank 3anuiae 3a co6oto nmpaso BiiMoBUTH KiTi€eHTY y BCTaHOBIICHHI JIIMITY OBepApadTy 3a MepIIol0 BUMOTO/BCTAHOBUTH
JMIT oBepapadTy OUIbIIE YU MEHIIIE 3aITUTYBAaHOTO PO3MIPY V BHIIaIKaX Ta B OPSAAKY, epenodaderumu [Ipasuinamu KBO.
[Ipo 3miny nimity oBepapadty bank nosinomnse Kiienra B nopsiaky, nependauenomy dorosopom KBO/IIpaBunamu KBO;
KpEIUTYBaHHS B MeXax JIMITy oBepApadTy 3A1HCHIOETBCS MIPOTITOM CTPOKY (IO 3aKiHUEHHS TEPMiHY [Iii), BH3SHAYEHOTO
nynkroM 3 Jloroopy KBO. V¥ pazi nactanus TepMiny aii, BuzHaueHoro nyHkToMm 3 JloroBopy KBO, cTpok KopucTyBaHHS
JiMITOM OBepapadTy MOxe OyTH MPOAOBKECHUH Ha yMoBax, Bu3HaueHUX JloroBopom KbO/IIpasunamu KBO; 30inbmeHs
(ikcoBaHOI MPOLEHTHOI CTaBKH BiAOYBa€Thbcs Micis iHpOpMaliiiHOro moBigomieHHA mpo He KiieHnta Ta oTpuMaHHsS
MUCbMOBOI 3roau KimieHTa.

[lopsimox HapaxyBaHHS MPOIICHTIB: HapaXyBaHHs MPOIEHTIB 32 KOPHUCTYBAaHHS OBEpAPaPTOM 3MIHCHIOETHCS MIOJEHHO, Y
BaNIOTI OBepApadTy, 3a KOXKEH JCHb KOPUCTYBaHHA OBepApadTOM, Ha IIOJCHHUHN 3alMIIOK 3a00proBaHOCTI 3a
oBepapadTOM Ha KiHelpb JHS, 32 SIKUA HapaXxOBYIOThCS MPOLIEHTH, 33 CTABKOIO, BU3HAUCHOIO Jl0roBOpOM MpO CIOKHUBUHN
kpeautr Ta Tapudamu, mpu IbOMY TpPH PO3PaXyHKY 3aCTOCOBYETHCA (paKTHUHA KUTBKICTh NHIB y MicCAIll Ta YMOBHA
KiBKicTh OHIB y porii - 360.

SAxmo KitieHT He 31iiiCHUB MOBHOTO MOTAIICHHS 3a00proBaHOCTI 3a OBepApadTOM, Ha SIKY HPOICHTH HApaxOBYBAJIUCH 32
3HIDKEHOIO TPOIEHTHOK CTAaBKOIO, MPOTATOM IJIBTOBOTO ITEPioMy, TO Ha HACTYITHUNA POOOYUIl NEHb MicCHA 3aKiHUYCHHS
MJIBTOBOTO TIEPIONy 3MIMCHIOETHCS JOHAPAXYBAaHHS MPOIEHTIB 32 KOKEH JeHb KOPUCTYBAaHHS OBepApadTOM MPOTATOM
MiJIBFOBOTO MEPIOy 38 CTaBKOIO, BU3HAUCHOIO JJoroBopoM mpo crioxxuBuuil Kpenut ta Tapudamu™.

Axmo KiieHT He 3aiHCHUB MPOTSITrOM MJIBIOBOTO MEPiOAy MOBHOIO IMOTAIICHHS 3a00pProBaHOCTI 3a oBepapadTomM, 110
YTBOpUIJIACS MPOTSATOM IiIBIOBOrO MEPIOAY Ta Ha SIKY MPOLEHTH HAPaxXOBYBAJIUCH 33 3HIKEHOIO MPOLIEHTHOIO CTaBKOIO,
TO HAa HACTYNHHUH POOOYMH JIeHb Micisl 3aKiHUCHHS MiJIbITOBOTO IMEPiofy 3IHCHIOETBhCS JOHApaxyBaHHs MPOIEHTIB 3a
KOXKEH JICHb KOPHUCTYBaHHS OBepApad)TOM MPOTATOM MiIBIOBOTO MEPioAy 3a CTaBKOK, BU3HAYeHOK MM JloroBopoM Ta
Tapudamu*®

*BKa3aTH 32 HEOOXITHOCTI 3ayIe’kHO Big yMoB IIpomykry/IIporpamMu kpeauTyBaHHS

BignosigHo mo BuMor 3akoHy Ykpainu «lIpo cnoxuBue KpeautyBaHHs», noctanoBH [Ipasninas HBY Big 08.06.2017 p.
Ned9 «Ilpo 3arBepmkenHst [IpaBun pospaxyHKy OaHKamu YKpaiHHM 3arajbHOi BapTOCTI KPEAWTY IJIS CIIOKHMBada Ta
peanbHOT pidHOI MPOLIEHTHOI CTaBKM 3a JIOTOBOPOM IIPO CIIOKUBUMH KpeauT», bankom y nucemoBiit ¢popmi Kiienty Oyno
noBiloMJIeHO iH(opMariro mpo ocoly ta micuezHaxomkenHs: [TAT «bBAHK BOCTOK»y, kontaktauii tenedon banky ta
CIIEKTPOHHY azpecy baHky, BijoMocTi mpo JepxaBHy peectpalito baHky, iHpopmamito 1m0g0 BKIOYeHHS baHky 1o
HepxaBHOTO peecTpy OaHKIB; THIl KPEOHUTY, CYMY KPEIUTY, CTPOK KpEAMTYBaHHs, METY OTPUMAaHHS Ta CHOCiO HaJaHHA
KpPEIUTY; THIT TIPOLEHTHOI CTaBKH, MOPSIOK ii OOYMCIEHHS, y TOMY YHCII MOPSAAOK il 3MiHM, BUIW 3a0e3ledeHHs 3a
KpEAUTOM, HEOOXIHICTh MPOBEICHHS OILIHKY MpeAMeTa 3a0e3MeUCHHS 3a KPSIMTOM Ta PO T€, 33 UMl paxyHOK TaKa OIliHKa
MPOBOJUTHCS, OPIEHTOBHY peajibHy PiuHY MPOLEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy BapTiCTh KPEIUTY JAJIsl CIIOXKHMBA4a
Ha JaTy HajxaHHS iHpopMarllii, HEOOXiAHICTh YKJIaJeHHS JOTOBOPIB IIOJ0 CYMNPOBIAHUX TOCIYT TPeTiX oci0, sKi €
00OB’SI3KOBUMH JUISI OTPUMAHHSI KPEIUTY, Mepemik oci0, skux baHK BWU3HAYWB i HAJAHHS BIIMOBIAHUX MOCTYT (32
HasIBHOCTI), OPIEHTOBHY BapTICTh TaKHUX IMOCIYT, MOPSAOK MOBEPHEHHS KPEIUTY Ta CIUTATH MPOICHTIB 32 KOPUCTYBAHHS
CHOXXMBYMM KPEIWTOM; HACHIIKHA MPOCTPOYEHHS BUKOHAHHS 3000B'S3aHb 31 CIUIATH IUIATEXIB, Y TOMY YHCII pO3Mip
HEYCTONKH, POIIEHTHOT CTaBKH, IHIINX TUIATEXKIB, K 3aCTOCOBYIOTHCS UM CTATYIOTHCS MTPU HEBUKOHAHHI 3000B's13aHHS 32
JIoroBopoM Npo CHOKHBYMI KpEIUT, a TaKoXXK PO MpaBO KpeauTopa Ta/abo HOBOTO KpeAWTOpa 3alydaTH Jo
BPETYJIIOBaHHS IPOCTPOYEHOi 3a00proBaHOCTI KOIEKTOPCHKY KommaHito. [lonepemkenns mpo npaso banky 3amydatu 1o
BPETYJIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI KOJIEKTOPCHKY KOMIIAHII0 BKIIIOYae iH(OpMAaIio Mpo BCTAHOBJIEHI
3aKOHOJIABCTBOM BHMOTH IIOJIO B3a€MOJIIT 13 CHIOXKMBAaYaMH IIPH BPETYJIIOBaHHI MPOCTPOUYECHOT 3a00proBaHOCTI (BUMOTH
LI00 €TUYHOI TOBEAIHKHM), TIPO NPABO CIIOXKKMBava Ha 3BepHEHHA 10 HarionansHoro 6anky YkpaiHu mo0 HeJOTpUMaHHs
3a3Ha4eHUX BUMOT baHKOM Ta/ab0 HOBMM KPEAMTOPOM, Ta/ab0 KOJEKTOPCHKOI0 KOMIIAHIEI0, a TAKOXK Ha 3BEPHEHHS 110
Cydy 3 II030BOM NP0 BIiJIIIKOJYBAaHHS IIKOIW, 3aBJaHOI CIOXXHBady y TMpOIECi BPEryJIOBaHHS  TPOCTPOUYEHOT
3a00proBaHOCTI, Ta iH(OPMAaIIito PO KPUMIHAIBHY BIINOBIANBHICTE, Iepea0dadeHy cTarTero 182 KpuMinaibHOTO Kojiekey
VYkpainu 3a He3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAaHHS, IOIIMPEHHS KOH(pineHniHO1 iHpopmMalii mpo TpeTix ocid;
MOPSIIOK T2 YMOBU BIJIMOBH BiJI HaJlaHHS Ta OJICp>KaHHsS KPEIUTY; MOPSIOK JTOCTPOKOBOTO MOBEPHEHHS KPEAUTY, IO
MiATBEpUKYeThes mianucoM Kiienta BHu3y 1poro Jlorosopy KBO.

[IpaBounHu y 3a0e3neueHHs 30008’ s13aHp KiieHTa 3a JlOroBOPOM CIIOKMBYOTO KpeAWUTYy He yKiajgaroTbes. CynpoBiaHi
nociayru banky, ix mepenik Ta Bapricte Bu3HaueHi B [Jomarky mo [orosopy KBO, a takoxx Ha Caiiri banky 3a
nocwianasm: WWW.bankvostok.com.ua. Cynpogiani nocnyru Banky Ta TpeTix 0ci0, mo 0()OPMIIOIOTECS OKPEMUM
npaBourHOM, BigmiaauM Bix JJorosopy KBO, KiieHT He npunbasae.

Axuenrtyroun [1yoniuny nponosunito banky Ha ykinananss Jlorosopy KbO, Kiient nanas(-na) [IAT «BAHK BOCTOK»
3romy Ha 30ip, 30epiraHHs, BUKOpUCTaHHS iH(OpMamii Mpo HHOrO, SKa € HEOOXIMHOK [UIsl BH3HAYEHHS WOTO
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BOCTOK® sk OoroBip KBO N2 __
TUIaTOCIIPOMOXKHOCTI, JO3BUI Ha JOCTYII A0 HOTO KPEAWTHOI icTOpii, a TAaKOXK J03BLI Ha MepeAady Ta MOLIMPEHHS Yepes
OIOpo KpemuTHUX icTopidi iH(opmarii, IO CcKiIagae HOro KpEeAWTHY ICTOPif0 B 00’€Mi, BH3HAYCHOMY YHHHHM
3aKOHOJ/AaBCTBOM YKpaiHu Ta Ha nepenadyy bankom indopmarii

-mpo Kiienta Ta Horo kpeauTHy icTtopito no IlpuBatHOoro akuionepHoro ToBapucTBa «llepiie BceykpaiHcbke OrOpoO
KPEAUTHUX iCTOPIi», sIke 3HaXOAUThes 3a aapecoro 02002, m.Kuis, Byn. €Brena Ceepctioka, 11 ta/abo no ToBapucTsa 3
00MEKEHOIO BIIIOBIAANBHICTIO «YKpalHChKE OIOPO KPEAUTHHUX 1CTOPii», ke 3HaX0AUThes 3a aapecoro 01001, m. Kuis,
ByJI. I'pymeBcokoro, 1/1;

-nipo KiienTa Ta moB’si3anux 3 HUM oci6 1o KpeautHoro peectpy HanionansHoro 6anky YKpaiHu B MOPSAKY Ta oOcsrax,
HeoOXimHUX i BUKoHaHHS barnkoM BuMor 3akoHy Ykpaiau «IIpo 6aHku i 0aHKIBCHKY HisUTEHICTBY.

3.1.0cob6nuBi ymoBHu:

[TpaBa banky 3a JloroBopom KBO Ta JloroBopamMu npo HajaHHS CyNpOBIIHUX MOCTYT (Iaji pa3oM-«J{oroBip») MOXyTh
OyTH BiACTYIUIEHI TpeTiii 0c0o0i1 3TiHO YMHHOTO 3aKOHOJABCTBA YKpainu, 6e3 3roau Kiienra. bank mae mpaBo 3amydaTi
KOJIEKTOPCHKY KOMITaHiF0/KOJEKTOPChKI KOMMAHIl IJii  BpEryiioBaHHS TpocTpoueHoi 3aboproBaHocTi KiieHta 3a
Horosopom. Ilpo BiAcTymieHHS MpaBa BHMOTM HOBOMY KpEAUTOPY ab0 3allydyeHHS KOJEKTOPChKOi KOMIIaHii 10
BPETYJIIOBaHHS MPOCTpoueHoi 3aboproBanocti bank mosigomisie Kitienra npotsrom 10 ([lecsatn) pobouux AHIB 3 I1aTH
3MiCHEHHS BiAMOBIMHKX il y crioci0, BusHauenuii JloroBopom KBO. Tpers ocoba (HOBHI KpeaUTOp) Mae BCi mpaBa Ta
000B’s13ku banky 3a JloroBopom, B TOMY YHCIIi, aJie HE BUKJIIOYHO, B YACTHHI, III0 CTOCYETHCS BPETYIIOBAHHS IPOCTPOUEHOT
3aboproBanocti Kiienrta: B3aemopisitu 3 KiieHToM, #ioro OnmM3pKUMHU 0c00aMH, TPEJACTABHHKOM, CIAJIKOEMIICM,
MOpyYUTENIeM, MATHOBUM TIOPYYHTENEM a00 TPETiMH 0coOaMHu, B3aeMOIis 3 SKAMH TependadeHa ymoBamu JloroBopy
KBO Ta ski Hamaiud 3rooy Ha TaKy B3a€MOJI0, 3aly4aTH KOJEKTOPCHKY KOMIIaHitO/KOJCKTOPChKI KOMITaHil J10
BPETYJIIOBaHHS TPOCTpoUcHOi 3aboproBanocTi Kiienra 3a JloroBopom, toro. KojiekTopchka KOMITaHisS/KOJICKTOPCHKI
KOMIIaHil Mae/MaroTh MPaBO B TOMY YHCHi, alle HE BUKIIOYHO, B3aeMOfisATH 3 KirieHTOM, HOro OMM3bpKUME 0coOaMmu,
MPEICTABHUKOM, CHAIKOEMIIEM, TOPYYHTEIEeM, MAaHOBUM IMOpy4HTENeM abo TPETIMH 0co0amu, B3a€MOIiS 3 SKUMHU
nependaueHa ymosamu Jloropopy KBO Ta siki Hajianm 3rofy Ha Taky B3a€MOIi0, 3/IHCHIOBATH BCI MOXKITUBI J1ii, BU3HAUEHI
3akoHoM Ykpainu «[Ipo crmoxuBYe KpeauTyBaHHs». BaHK, HOBHI KpeaUTOp, KOJEKTOPChKA KOMIIaHis/KOJEKTOPCHKI
KOMIIaHil B MPOoIIeci BPETyIIOBaHHS MPOCTPOUYeHOi 3a0oproBaHocTi KimieHTa HE MOXKYTh TIOBIIOMIIATH iH(OPMAIIIFO TIPO
yknaneHHs Kiientom (cmokupaueMm) JloroBopy, mpo ymoBu JloroBopy, craH BUKOHaHHS JlOroBopy, HasBHICTh
MPOCTPOUCHOI 3a00proBaHoCTi 3a JJoroBOpoM, po3Mip Takoi MPOCTPOUYCHOT 3a00proBaHOCTI 0co0aM, siKi HE € CTOPOHOIO
JloroBopy 3a BUHSATKOM BUIIAJIKiB, BH3HAUEHUX YMHHUM 3aKOHOJAaBCTBOM Ta ymMoBaMu JloroBopy. 30008’ s3anHs KirienTta
IO TIOBEPHEHHIO 3a00pTOBaHOCTI 3a JJoroBopoM MOKYTh OYTH BUKOHAHI TPETHOIO 0CO00T0.

3a sromoro CropiH, yknagatoun Jlorosip KbO, Kiient Hagae n03Bin banky HaragyBaTH mpo HEOOXiJHICTh BUKOHAHHS
3000B’s13aHb 3a JloroBOpOM, B TOMY YHCII OUIAXOM Telle(hOHHHX, (PAKCHMITFHUX, €IEKTPOHHUX MTOBITOMIICHB Ta Bi3UTIB.
[Ipu BperymoBaHHI TpocTpoueHOi 3a0oproBaHocTi baHk (kKpeawTonmaBellh), HOBH KPEIUTOP, KOJEKTOPChKa
KOMIIaH151/KOJIGKTOPChKI KOMITIaHii MalOTh MPaBO B3a€MOJISATH 31 MHOIO, MOIMHU OJU3bKMMU OCOOAMH, MPEICTABHHUKOM,
CHaJIKOEMIIEM, TTOPYUYUTEIeM, MATHOBUM MOPYYHTENIEM a00 TPeTiMU 0co0aMH, sIKi HaJlaJlv 3rojly Ha TaKy B3aeMOIio, a
came:

)
o € L6mmspkoro ocoboro [npencraBaukom [enmaakoemuem Unopyuutenem [ImaiinoBuM nopyuutenem Lltpersoro
0c00010

(BubOpatu HeoOxinue/IllocTaButu BigMiTKy(«+»/ «V»), Bkazatu IlIb, , uncno, Micss, pik HapomkeHHs, Peectpaniinuit
HOMep 00JTIKOBOI KapTKH IUIaTHUKA NoAaTKiB, [Tacnopt cepist, Ne, KM 1 KoJIn BUAaHHH, MOIITOBHH 1HAEKC Ta aapeca
peecTparii/Micisl MPOKMBaHHS, HOMEP KOHTAKTHOTO Tenedony, en.aapeca(e-mail)).

[Migmucannsm [JoroBopy KBO Kuient migrBepmkye, mo bank moinomMuB ioro mpo mepeabaveHy crartero 182
KpuminanbHOro Konekcy YKpaiHH BiAIOBiaJbHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, NOLIIUPEHHS

KOH(}1IeHIiiHOT iHpOopMallii Tpo TpeTix ocib, mepcoHalbHi JaHi skux nepenano Kiiearom baHKy sk KpeanTOAaBIIIO.
I[Tpu Bpery/roBaHHI MPOCTPOUEHOT 3200proBaHOCTI B3aeMois banKy(KpeanTonaBIis), HOBOTO KPEAUTOpa, KOJIEKTOPCHKOI
kommanii i3 Kiientom (cmoxuBadem), HOro ONU3BKUMH OCO0aMH, TMPEIACTABHUKOM, CHAJKOEMIIEM, MOPYUHUTEIIEM,
MailHOBUM Mopy4uTeneM abo TpeTiMu ocobamH, B3aeMoAis 3 sskuMu nependadena Jloroopom KBO Ta sxi Hagamu 3rony
Ha TaKy B3a€MOJIII0, MOXKE 31CHIOBATHCS BUKIIFOUHO IIIAXOM:

- Obe3nocepeHboi B3aeMo il (Tesie)oHHI Ta BileoneperoBopr, 0COOMCTI 3ycTpiui)(Homep KoHTakTHOro tenedony Kiienra
B JoroBopi KBO, HOMep KOHTakTHOro TenedoHy iHmoi  ocobu/ocid6 3  mepeniky(YTOUHHTH  XTO
came) ,ajpeca JUisi TIpoBeJeHHs ocobOucToi 3yctpivui 3 KiieHToM Ta iHmuUMH ocobamu 3
HaBEJICHOTO MePeiKy(yTOYHUTH 3 KUM caMme)
- HaJICUJIaHHS TEKCTOBHX, F'OJIOCOBHX Ta 1HIIMX ITOBIIOMIICHb Yepe3 3aCO0H TeJIeKOMYHIKaLil, y ToMy 4Hcii 0e3 3amydeHHs
MpaliBHUKa KPETUTOAABIsl, HOBOTO KPEIUTOpa a00 KOJIEKTOPCHKOI KOMIIaHii, MUITXOM BHUKOPUCTaHHS MPOTPaMHOro
3a0e31eueHHs a00 TEXHOJIOTIH;

Olra Homep koHTakTHOTO Tenedony (SMS-indopmysanus/Viber) Oxa E-mail:

[I3a agpecoro [3a nonomororo CucremMu OnnaiH-0aHK

(Bubpatu HeoOxigne/dIToctaBuTn BiaAMITKY(«+»/ «V»), Bkasatu iHpopmaltito(en.aapecy/mob.tenedon/aapecy))



BOCTOI® sank Dorosip KBO N?
- HaJICWJIaHHS MOIITOBHX BiIpaBiIeHb i3 MO3HAUYKOIO "'Bpyuntn ocobucto" 3a micueM Npo>KUBaHHS 4H NepedyBaHHS abo
3a MicteM po0oTH (Hi3MuHOT 0CO0H

(Bxazartu ampecy)
[Minmucanasam  [loroopy KbBO KitienT HanaB(-a) okpeMy MUCBMOBY 3roJly Ha OCOOMCTI 3yCTpidi 3a BKAa3aHOIO BHIIIE
aZipecoro, JaTy Ta TOYHMH 4Yac mpoBeleHHs sfkoi bank Ta KiieHT morokyroTs OKpeMo B Tene(OHHOMY PEXHMI
crinkyBaHHs. [IpoBeieHHSI OCOOMCTHX 3yCTpidel MOXKIUBE BHKIIOYHO 3 9 mo 19 ronauwnu, 3a yMOBH 10 0c00a, 3 KOO
3IIHACHIOETHCSI B3a€MOJisl, HE 3allepedye MpOTH MPOBEJCHHS 3 HEIO 3yCTpiul Ta MONepeIHbO Hajaua 3rofy Ha OCOOHCTY
3ycTpiu mix 4vac Tele)OHHOI pO3MOBH a0 OKpeMy IUCHMOBY 3roJy Ha Ie. Micime i 4Yac 3ycTpidi MiJJIAraroTh
000B’SI3KOBOMY TIOTIEPEAHROMY Y3romkeHH0. [Ipo 3miny e-mail(enekTpoHHOl axpecu),HoMepa KOHTAaKTHOTO TejieoHa,
aapecu Kiient nosigomnsatume bank muceMoBo.
3 METOr0 BUKOHAHHSA BUMOT YMHHOT'O 3aKOHOJABCTBA III0 CTOCYEThCS iAeHThdikamii Ta Bepudikauii Kiienra, ykiaaeHHs
MPABOYMHIB 3 3aCTOCYBaHHIM IU(POBOTO BIacHOpy4HOTo minnmucy KimieHTta, s 3AIMCHEHHS KOHTPOIIO SKOCTI
obciyroByBanus Kiienra, Kimient HamaB cBoro 3romy, a bank mae mpaBo Ha CBiit po3cyn:
-31ilicHIOBaTH BineoBepuikauito BiamosigHo 1o IlomoxkeHHs mpo 3aidcHeHHs OaHKaMH (iHAHCOBOTO MOHITOPHHTY,
3aTBep/keHoro nocranoBoro [Ipasninns HanionansHoro 6anky Ykpainn Ne6S Big 19 tpasus 2020 poky(3i 3MiHamMH);
-3aCTOCOBYBATH Iporeaypu (poto- Ta/abo Bizmeo- Ta/abo aymiodikcarii 3a JOIOMOTOI0 3BYKO3aUCYBaJIHHOTO TEXHIYHOTO
3aco0y, 1HIII MpoLexTypH 3 METOIO IOKYMEHTYBAHHS Ta KOHTPOJIO:
1)3a mpouecom mianucanHs KimieHTOM TOKYMEHTIB/TIpaBOYMHIB 3 BAKOPUCTAHHAM [U(PPOBOTO BIACHOPYYHOTO MiJIIHCY, &
TaKoXX MPaBO BUKOPHUCTOBYBATH JIS iHIIMX Iiel abo mepemaBaTH iHIIEM ocobam iHdopmarliro, otpuMany bankom 3
METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIIO 3a MpPOLecOM mianucaHHi KilieHToM NOKyMEHTIB 3 BUKOPUCTAaHHSIM LU(POBOTO
BiacHopy4Horo mianucy. [liaznmucannsm nsoro [oroopy KBO Kiient nHamaB banky Oe3zactepeskHy Ta Oe3BIAKINYHY
MMCHMOBY 3TOJy Ha 3/I1HCHEHHS Ta MOIaNbIlle BAKOPUCTAHHS Takoi GpoTo-, Bimeodikcarii Ha po3cyn banky;
2)min yac otpumanHs Kimieatom [lnariskHOTO iHCTpYMEHTY (B TOMY 9HCHi (DOTO3HIMOK T/ 9ac 3HAXOMKEHHS B PyKax
Kimienta ykmageHoro Croponamu BiamoBigHoro JloroBopy Ta/abo IInaTiKHOTO IHCTPYMEHTY, PO3TOPHYTOTO
inenTudikamiiiHOro JTOKyMeHTa (MacropTa) 3i cTOpiHKaMmH, 0 MicTATh (OTO Ta TMpi3BHIIE, iM s, M0-0aTbKOBI (3a
HasBHOCTI) KirieHTa 3 moganemmM 30epexeHHs M TakuxX (oTo-, BineomokymeHTiB. KimieHT HanaB banky Oe33actepexHy Ta
0e3B1IKIMYHY MUCHMOBY 3T0Jly Ha 3[IIHCHEHHS Ta MojAaiblie BUKOpUCTaHHS Takoi (oTo-, Bineodikcarii Ha po3cya banky;
3)3ByKo3amnuc TenedoHHnx po3MoB 3 Kimientom nipu 3BepHenHi Kiienta B Konrakr-uentp banky, inmi migpo3ainu banky,
IIpH 3BepHEHHI cmiBpoOiTHUKIB banky mo KiieHTta, a Takok BUKOPHUCTOBYBATH 3BYKO3AIHC LTS MIATBEPIKEHHS (hakTy
Takoro 3BepHeHHs. KiieHT HamaB banky Oe33acTepexHy Ta 0€3BiIKINYHY MUCHMOBY 3TO/Y Ha 3MiHCHEHHS Ta ITOJaJIbIIe
BUKOPHUCTAHHS TAaKOTO 3BYKO3anucy Ha poscyn banky.
3 METOI0 BHUKOHAaHHS BHMOI YHHHOTO 3aKOHOJABCTBA WIO CTOCYETHCS MPOLECY BPETYIIOBAHHS MPOCTPOUYEHOT
3a00proBaHocTi  3a JoroBopoMm mnpo crnoxuBuumii kpeaut, KiieHT HagaB cBowo 3roiy, a baHk/HOBHi
KpEAUTOP/KOJCKTOPChKa KOMITaHis Ma€ MPaBo Ha CBIil po3Cy/ 3/iiicHIOBaTH (DiKcallifo KOKHOI Oe3rmocepeIHboT B3aEMO/IIT
BaHky/HOBOrO KpeauTOpa/KOJIEKTOpPChkoi kommaHii 3  KiieHtoMm, #Horo OMM3bKMMHU 0CO0aMH, TPEICTABHUKOM,
CHaJKOEMIIEM, MOPYYMTENEeM, MaiHOBUM IOpydYuTelIeM abo TpeTiMH ocoOaMH, B3aeMOIisl 3 SKUMH IependadeHa
Horosopom KBO Ta ski Hajgamu 3rojy Ha Taky B3a€MOJiI0, 31 CTBOPEHHSM, 30epiraHHsM, BUKOPHCTaHHAM (HOTO-
,BiJieoMaTepiamiB i3 300paxenHsM KiieHTta, 300pakeHHsIM HOro OJIM3bKUX 0CI0, MPEICTaBHUKA, CIIAJKOEMILS, TOPYUHUTEIIS,
MailHOBOI'O MOPYUYHUTEN a0 TPeTix 0cib, B3aemMois 3 sikumu nepeadadeHa Jlorosopom KBO, Ta siki Hamanu 3roy Ha TaKy
B3a€EMO/Ii0, Ta ayJlioMarepialliB 3 Ha3BaHUMH 0c00aMU, 3 METOIO BUKOHAHHSI baHKOM/HOBHM KPeIUTOPOM/KOJIEKTOPCHKOFO
KOMIIaHI€0 Tepea0aueHnx YHHHUM 3aKOHO/JAaBCTBOM OOOB’S3KIB HIOAO MpPOLEAYPH BPETYIIOBaHHS MPOCTPOUEHOI
3aboproanocti Kiienta 3a J[oroBopoM Tpo CIOXHBYUEM KpeAuT. BaHK/HOBHE KpeauTop/KOJIEKTOPChKa KOMIMaHist
norepepkae 3a3HaueHux ocid npo take (ikcyBanHs. KiieHT HagaB cBOIO MMCHbMOBY 3roly Ha 3/1iHCHEHHS BUILEHA3BaHOTO
¢dikcyBaHHS Ta 30epeKeHHs HociiB iH(popMamii, Ha gKkuX 3adikCOBaHO TakKy B3aeMOJil0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKOI0 KOMIIaHIEI0 MIPOTATOM TPHOX POKIB MICIIsl TAKOT B3aEMO/II.
[Migmucannasam Horosopy KbO KiieHT miaTBepmKye, mo:
1)Knient mnoBimomnenuii(-a) mpo  QikcyBaHHS KOXHOI Oe3mocepenHboi B3aemonii baHky/HOBoro kpeautopa/
KOJIGKTOpPChKOi kommanii 3 KiieHToMm, #Horo OIM3bKMMH 0CO0aMH, NPEACTaBHUKOM, CIAIKOEMIIEM, IOPYUYUTEIIEM,
MailHOBHM MOpYy4HTENIeM abo TpeTiMu 0cobamu, B3aEMOZIs 3 SKMMU nependadeHa JoroBopom mpo CroKMBUMAN KPEIUT Ta
SK1 HaJajdy 3roJy Ha TaKky B3a€MOJiI0, IIPH BPEryJIIOBaHHI MPOCTPOUYEHOI 3a00proBaHOCTI 3 3aCTOCYBAaHHIM IMPOLETYPH
¢doto- Ta/abo Bimeodikcarii Ta/ado aymaiodikcarlii 3a JOMOMOI0K TEXHIYHMX 3aCO0IB, L0 JO3BOJIAIOTH BUKOHATH TaKy
dikcariro;
2)KiienT HamaB 3rogy Ha 3jilCHeHHs (iKCyBaHHS KOXHOi OesmocepenHboi  B3aemoxii  baHky/HOBOrO
KpeAUTOpa/KOJIEKTOpChbkoi kommadii 3 KimienTtoM, #oro OMM3bKUMH 0CO0aMH, HPEJACTABHUKOM, CIIaIKOEMIIEM,
MOpyYHUTESIeM, MAWHOBUM ITOPyUYUTENIeM a00 TPeTiMH 0c00aMu, B3aEMO/Iis 3 skumu nepeadadena Jlorosopom KBO Ta siki
Ha/IaJIM 3rofly Ha TaKy B3a€MOZII0, IPU BPETYIIOBaHHI MPOCTPOUEHOT 3a00proBaHoOCTi 3 3aCTOCYBaHHIM Mpouenypu (horto-
Ta/abo Bigeodikcaiii Ta/abo aymiodikcallii 3a JOMOMOTOK TEXHIYHHX 3aC001B, 10 JO3BOJISIOTH BUKOHATH TaKy (iKcallito.
Jlo momenty mianucanns Jlorosopy KBO KiienT orprmas(-na) 3roay Ha 00poOky bankowm iX nepcoHanbHUX JaHUX Bif :
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(Bkazatu I1Ib, uncno, Micsp, pik HapoKeHHs, PeecTpaiiiHuii Homep 00JIIKOBOI KapTKH IIaTHUKA MOAaTKiB, [lacopt
cepist, Ne, KMM 1 KOJIM BUIaHUH, TOIITOBUH 1HACKC Ta ajpeca peecTpaliii/MicList IPOKUBaHHS, HOMEP KOHTaKTHOTO
tenedony, em.ampeca(e-mail))
mo € Lommspkoro ocoboro [npencraBaukom [enmaakoemuem Unopyuutenem [ImaitHoBuM nopyuutenem LITpeTsoro

0co0010

(Bubparu Heooxinue/ToctaBuTH BigMITKY(«+»/ «V»)).
B IIPOIIEC] BPETYITIOBaHHS MPOCTpodeHoi 3aboprosanocti Kirienrta 3a JloroBopom.
4. 5l akuentyro Ily6miuny mpomo3urito baHKy Ha MiIKIIOYEHHSA 10 CYMPOBIIHUX MOCHyT baHKy B TOMy 4wmcii, ane He
BUKJIIOYHO a)a0 nociayru SMS-info ta indopMmyBanHs MeHe mpo (akT 3AiHCHEHHs omepaniii 3 BHUKOPHCTaHHIM
EJIEKTPOHHOTO IIATIXXHOTO 3ac00Y, JOCTYIMHOI 10 BUKOPHCTaHHS cyMH Ha [loTouHOMY paxyHKy, Y 3B 3Ky 3 UUM IPOLILY
MPOBECTH i KIIF0UEHHS 10 ocayru SMS-info; O TloctaBuUTH BIIMITKY («t»/ «Vy)¥¥Fxkrx
FxAXAXFBincyTHICTD BIIMITKH («+»/ «V») mipo aknent [ly6miunoi nmpomo3uttii, BuiieBuKIaaeHoi B MyHKTi 4 JloroBopy
KBO, cBigunuts ipo BiaMoBy KitieHTa Binm oTprMaHHS NOBiZOMIIEHb OaHKY MPO 37iiCHEH] oneparii 3 BUKOPHUCTAaHHIM
€JIEKTPOHHOTO IUIATHKHOTO 3aC00y KOpHCTyBaya.
0)BcTaHOBIIEHHS JTiMITIB 3a [loTouHNM paxyHKOM;
B)BUIIYCK IUIATKHOTO iHCTpyMeHTy 1o IloTouHoro paxyHky, Bimkpuroro Ha miacrtaBi JoroBopy KBO, He BiacHuky
[ToTouHOrO paxyHKy 3a MUCEMOBOIO 3101010 KiTieHTa 111010 #0r0 eMmicii;
r)OTpUMaHHS MiHi-BHITUCKH B OAHKOMATI Ta iHII CynpoBiaHi mociyru banky, nepeniveni B Tapudax.
[IpuiHATTS MHOO PILIEHHS, 1110 CTOCYETHCS AKLENTY NPOono3uLii baHKy Mpo miAKIOYEeHHS 10 CynpoBigHUX Hocayr baHky,
B T.4. 070 iHpopMyBaHHA € cBimomuM. 3 Tapudamu banky Ha cympoBigHI MOCIYrH Ha caiTi baHKy 3a MOCHITaHHSIM:
https://bankvostok.com.ua/private/tsi o3naiiomieHunii(-a), MOBHICTIO 3 HUMHU 3roJcH(-Ha).
5. @oHp rapaHTyBaHHS BKIAAIB (Qi3WIHHUX OCi0:
S orpumar(-na) no yknananas Jorosopy KbO indopmariro npo xomTH, sKi He BiAIIKOIOBYIOThCS 3a paxyHOK DoHIy
rapaHTyBaHHs BKJIaIiB (izudHux oci0 (caiit @oHay rapaHTyBaHHs BKJIaiB (isnmuynux ocid www.fg.gov.ua), a Takox
o3HaloMiIeHnH(-a) 3 TOBIIKOIO MPO CHCTEMY TapaHTyBaHHS BKJIAIiB (izmuHux ocib ta mo ykinamanus lorosopy KBO
OTpUMaB(-J1a) JMOBIAKY PO CHCTEMYy TapaHTyBaHHS BKIafiB ¢izmuamx oci0. Ilicma ykmanenns Jorosopy KbO s
MOTOJKYIOCS B TIOJABIIOMY O3HAMOMITIOBATHCS HE Pijlie HiXK OJHH pa3 Ha pik 3 J[oBiaKor0 Mpo crcTeMy rapaHTyBaHHS
BKJIa/iB (i3uuHux oci0 Ha caiiTi banky B mMepeki [HTepHeT 3a mocwimanHsM: Www.bankvostok.com.ua; 3a GaxaHHIM
Kiienra bank Hamae [loBimky mpo cucTemy rapaHTyBaHHS BKIAAIB (pi3udHMX 0ciO Ha marepoBOMy HOCIT Y BUIAIKY MOTO
3BepHEHHS [0 BiJiyieHHs baHky.
®onp rapaHTyBaHHS BKIaAiB (Qi3UYHUX OCi0 HE BiIIKOJOBYE KOIITH 32 BKJIQJaMH Y OaHKIBCHKHX MeTallaxX.
6.I1paBa Ta 060B’s13k1 CTOPIH:
Bank Binkpusae [ToTouHMI paxyHOK 3 BUAAUYCIO EIEKTPOHHOTO TUIATIKHOTO 3aco0y Ha iM’st KitieHTa; nmpuiimMae i 3apaxoBye
Ha [ToTouHMI paxyHOK IPOIIOBI KOIITH, III0 HAJXOAATh; BUKOHYE IJIaTLKHI iHCTPYKIT KitienTa, mpoBoAMTh NependoadeHi
YMHHUM 3aKOHOJABCTBOM ormepauii 3a IloToyHnM paxyHKOM; HaJae KOMICiHHI MOCIYrH 3 MPOBEACHHS OIepalid Mo
KYHiBJIi/IpOoiaXy/00OMiHy 1HO3€MHOI BaJIIOTH(3IIHCHIOIOTHCS MiJ 9Yac (YHKLIOHYBAaHHS BAJIIOTHOIO PUHKY YKpaiHu/
Mi>KHApOIHOTO BAIIOTHOTO PHHKY); KOMICIHHI MMOCIYTH 3 MPOBEACHHS ONepalliil Mo KymiBIi/Mpoaaxy/o0OMiHy BaTIOTHUX
KOIITIB 3/IHCHIOIOThCS 32 JOpYUYeHHsIM 1 3a komT KitieHTa y pa3i HagaHHa baHKy HEOOXITHHUX JUIA KYIIiBIi TOKYMEHTIB,
KitienT mepepaxoBye Ha paxyHOK baHKy HEOOXimHY JUIf 3MiMCHEHHS oleparii cyMy y HaIllOHaJIbHIM BalltoTi/iHO3eMHIN
BaJIIOTi a00 MpH OTpUMaHHi 3asBku KitieHTa Ha KymiBIO/mpoiak/00MiH BalmOTHUX KOIITiB baHk Ha mijcTaBi miaTixHOI
iHCcTpyKuii Kitienrta criucye 3 paxynky KiieHta HeoOXiaHy A7 3MIHCHEHHS onepallii cyMy y BiJIIIOBiIHIH BaJIFOTi; OJJH pa3
Ha Mmicanp OezommaTHo Hanmae KiieHTy iHpopMmariiro (BUIMCKY) 32 PaxyHKOM 3a TaKHM MiCAIlb y CHOCIO, BU3BHAYCHHA
Horosopom KBO; nosigomiisie KitienTta nipo 3MiHy B Tapudax, KOMiCiiHIX BUHArOpojax Ta iHIIMX 300pax, Mo MiIAralTh
cruiati KimienToM 3a 06cmyroByBaHHs paxyHKy Ta/a00 TUIaTiKHOTO THCTPYMEHTY, a TAaKOXK MPO 3MiHY pO3Mipy BUHATOPOIN
Kitienty 6ankom 3a xkopuctyBaHHs KitieHTOM paxyHKOM Ta/a00 MIaTihKHUM iHCTpyMEHTOM He mi3Hime 30 kaneHmapHux
JIHIB JI0 1aTH TaKol 3MiHM uepes noroukenuii bankom i Kirientom kanan komyHikanii asst iHpopMyBaHHS, BAKOHY€E QyHKIIIT
MOJIATKOBOTO areHTa, areHTa BaJFOTHOTO HATJIsIy, Cy0’ €KTa IepBHHHOTO (DiHAHCOBOTO MOHITOPHHTY; baHk 3000B’s13aHMi
noBioMuT KirieHTa Mpo TPOJOBXKEHHS CTPOKY KOPHCTYBaHHs CHOXKUBUMM KkpeauroMm He mizHime 30 (Tpummsru)
KaJIeHIapHHUX JHIB O JaTW Takoro MpOAOBKEHHs 3aco0aMu 3B 53Ky, oOpaHuMu bankom ta KitieHTOM BiAmoBiaHO 110
nporo Jloroopy(sikmo ymoBamu [Iponykry/IIporpamu  KpenuTyBaHHS nepeadadeHo TPOJOBKEHHS CTPOKY
KOPHCTYBaHHS).
KiienT 3000B’13aH1I BUKOHYBAaTH BUMOT'H YHHHOTO 3aKOHOAABCTBA, IIEPIOAMYHO 03HAKMOMITIOBATHCS 3 YNHHOIO PEJAKIII€I0
[IpaBun KBO ta Tapudis, mo po3mimeni Ha Caiiti banky, 3 MeToOI0 nepeBipky iX YMHHOCTI Ta 03HAHOMIICHHS 31 3MiHAMH
JI0 HUX, CBOEYACHO O3HAWOMITIOBATHCS 3 iH(OpMaIiifHUMK TOBioMJIeHHsIME baHKy mpo 3MiHy TapudiB, yMOB HaJlaHHS
nociyry, icrotaux ymoB Jdorosopy KBO (B Tomy umcni mo crocyerscsi JloroBopy Npo CIOKHUBYMK KPEOUT), a TAKOXK
NEePEeBipSTH NPaBUIBHICTD 3ilicHeHNX omepauii 3a [loTouHNM paxyHKOM y crioci0 Ta B MOpsAAKY, BU3HadeHi [loroBopom
KBO ta Ilpapunamu KBO; Ha neHp 3ailicHeHHs omepariii (skiio iHiie He BcraHoBiieHo Tapudamu) KitieHT crutauye
BapTicTh nocayr baHky 3a o0ciayroByBaHHs y BignoBigHocTi 3 Tapudamu banky. Kowmicii criauyroThCsl B HalliOHAJIbHIN
BamoTi; KimieHT 3000B’3aHuil HagaBaTH Ha MepUly BUMOTY baHKy ZOKyMEHTH/BIIOMOCTI, HEOOXiHI ISl 3A1HCHEHHS
inentudikamii, Bepudikallii, BUBUCHHA/OMIHKK (iHaHcOBoro craHy KirieHTa, (hiHAHCOBOTO MOHITOPHHTY OIEpallii,
BaJIFOTHOT'O HAIJIAy.
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Kiient mae nmpaBo oTpumyBaTH iHpOpMaLio Ipo CTaH BUKOHAHHA 3000B’A3aHb 32 J[0rOBOPOM PO CIIOKUBYMH KPEAUT Y
dopmi indopmariii (BUITHCKH) 3a paXyHKaMH, Ha IKUX 00TIKOBY€ETHCsI 3a00pTroBaHicTh 3a TAKKMM JIOTOBOPOM/TIPO TTOTOUHUIA
po3Mip 3a00prOBAaHOCTI, PO3MIP CYMH KpEAWTy, OBEPHYTOI BaHKy, iH(popMaiito(BUIMCKY) 3 paXyHKY/paxyHKiB (3a iX
HasBHOCTI) LIOAO MOTalIeHHs! 3a00proBaHOCTi, Ta/ab0 CTaH paxyHKy Ha EBHY AaTy, 000POT KOLITIB Ha paxyHKY 3a epiof
qacy, 3a SKHi BUTOTOBJICHO iH(opMaIlifo (BUMHICKY) 3 paXyHKY (3 OMHCOM IMPOBEIEHUX OTeparliil),0alaHc paxyHKy Ha
MOYATOK MEPIOIy, 3a SIKKi BUTOTOBJICHA iH(popMaltis (BUITHCKa), OalaHC paXxyHKY Ha KiHEIlb IEpioIy, 3a SIKHii BUTOTOBJICHA
iHdopmanis (BUIMCKA), TaTH 1 CyMHU 3/1IHCHEHHX orepalii 3a paxyHkoM KiieHTa, TOIIO; Mae MpaBo KJIOMOTATH Hepe]
Bankom mpo BiICTpoUYeHHS TEPMiHIB IIATEXkKiB 32 JJOroBOpOM MPO CHOKUBYHMHA KPEAUT, Y Pa3i BAHUKHEHHS] THMYaCOBHX
(biHaHCOBHX a00 IHIINX YCKJIAIHEHb, K1 MEPEIIKOKAIOTH CBOEYaCHOMY 3/IIHCHEHHIO IJIATEeXKIB Y CIUIaTy 3a00pTOBaHOCTI
3a BKa3aHUM J[oroBopoM; KJIOMOTaHHs MOBHHHO OYTH HampaBieHe baHKy B MUCbMOBIH GopMi, 3 HATAHHSIM TOKYMEHTIB,
10 00’ €KTUBHO MiATBEPIAKYIOTh HEMOXKJIMBICTh CBOE€YACHOT CIIIATH 3a00ProBaHOCTI; OTpUMYBaTH iH(OpMaIio Mpo cTaH
BHUKOHAHHS 3000B’s13aHb 32 J[OTOBOPOM IPO CHOKUBYHH KpeauT y GpopMi iHGopmaiii (BUMIMCKH) 32 paXyHKaMH, Ha SIKHX
00JTiKOBYETHCSI 3a00proBaHicTh 3a J[oroBOpOM MpO CIIOKWBYHMK KpPEAWT; OTPUMYBATH KOHCYNbTAIlil 3 MHTaHb, SKi
CTOCYIOThCsI ITpaB Ta 000B’s13kiB Kitienra 3a Joroopom KBO, nopsinky ioro BukoHaHHs Toio; KitieHT MpOTAToM CTPOKY
nii  JloroBopy mpo CIOKMBUME KpEAUT Mae MpaBo y OyAb-IKUH yac MOBEPTAaTH OBepApadT MOBHICTIO YH YaCTKOBO;
npotsiroM 14 (HotupHanisaTn) KaJeHIapHAX IHIB 3 THS YKIaAeHHS [loroBOpy IIpo CHOXHUBYMAN KPEAUT BIIMOBHTHUCS Bif
HBOrO 0O€3 TOSCHEHHS MPHYMH, B TMOPAAKY Ta Ha MiAcCTaBax BCTAHOBJICHWX 3akoHOM Ykpainu «lIpo cnoxwuBue
KpenuTyBaHHD» Bix 15 mucronana 2016 poky N 1734-VIII; npo Hamip BiaMoBHUTHCS Bia JJoroBopy nMpo COKUBUUA KPEAUT
KitienT noimomisie bank y nmuceMoBiit ¢opMi 0 3aKiHYEHHS BKa3aHOTO CTPOoKy. SAkmno KiieHT momae moBiqoMIiIeHHs He
0COOMCTO, BOHO Ma€ OYTH 3aCBiTdeHe HOTapiabHO abo0 MOoAaHe 1 mimucane MPeJCTaBHUKOM 32 HassBHOCTI TOBIpEHOCTI Ha
BUMHCHHS TaKuX Jiil; MPOTATOM CEMH KaJICHIAPHUX ITHIB 3 JaTH MOJAHHS MMCHMOBOIO MOBIAOMIJICHHS IPO BiIMOBY Bij
JoroBopy mpo crioxkuBuuii kpeaut KimieHT 3000B's13aHA MOBEpHYTH baHKY TpOIIOBI KOIITH, O/IepKaHi 3T1THO 3 BKa3aHUM
JloroBopoM, Ta CIUIATUTH NPOLIEHTH 3a IEPi0A 3 IHS 0P KaHHS KOLITIB 10 THS X MOBEPHEHHS 32 CTABKOIO, BCTAHOBJICHOIO
B JloroBopi mpo crnoxuBumii kpeaAuT. KiieHT Mae paBo Ha 6€30TIaTHY BiZIMOBY BiJl IPOJJOBXKECHHS CTPOKY KOPHCTYBaHHSI
CIOXMBYMM KPEIUTOM 32 IIUM J{OTOBOPOM.

KitienT-HenoBHOMITHA 0co0a CaMOCTIHO pPO3MOPSKAETECS BHECEHHMMH HHAM KomTamu Ha [loTOYHHMH paxyHOK,
BIIKpUTHI HUM Ha CBOE iM'S, a TaKOXX 3apOOITHOKO IJIATOK (3apOOITKOM), CTHIICHIIEI0 200 IHIIUMH JIOXOJaMH, IO
HaaxoAATh Ha Koro I[lotounuii paxyHoK

AxnenrtyBasim [Iyoniuay mpomnosumiro banky mono 3niicHeHHs Butuiaté nepekasiB [lmatixaoi cuctemun WESTERN
UNION mumsixoMm 3apaxyBaHHS KomTiB Ha [loTounwmii paxyHok, Binkputwii Ha imM st Kitieara B [IAT «BAHK BOCTOKY,
KitienT Takox moromuBcs(-iacsi):

-HagaBaTi banky nuceMoBuit J[03BiN Ha 3apaxyBaHHS KOIITIB 10 KOKHOMY nepekasy [lmarixaoi cuctemun WESTERN
UNION Hna Bigkputuii B banky I[lotounmii paxyHok Kiienra, Ha ymoBax, Bukinagenux B Posnimi 4 «IIOPAJOK
HAJJAHHA KIIIEHTOM JIO3BOJIY » [IpaBm;

-nipu opopMIiIeHHI MuchbMOBOT0 J[03BOJTY Ha 3apaxyBaHHs KOIITIB IO KOXHOMY riepekasy [lnarixuoi cuctremun WESTERN
UNION kopucTyBaTHCS HNPOTPaMHUM 3aCTOCYHKOM 3 BHKOpHCTaHHAM KBasiikoBaHOro eNeKTpOHHOro miamucy ado
IUQPPOBOTO BIACHOPYYHOTO MiJMUCY a00 MPOCTOrO €NEKTPOHHOTO MiANMUCY JUIS 3iHCHEHHs eNeKTPOHHOT B3aeMOJIil
KiienTa BUKITIOYHO 3 BaHKOM 1 3 BUKOPUCTAHHSAM TEXHOJIOTIT, BU3Ha4YeHO1 baHkoM;

-CTPOK 3apaxyBaHHS KOIITIB repeka3y Ha [loTounuii paxyHok-He mi3Hime 2 ([IBox) 0aHKIBCHKHX JTHIB 32 YMOBH yCITIIITHOL
TIEPEeBiPKH MepeKasy 3a CHUCKaMU CaHKIIiH Ta 32 CIIICKaMHu OCi0, ITOB’ sI3aHMX 13 TPOBAKEHHIM TEPOPUCTHYHOI JiSUTBHOCTI,
Ha BIJICYTHICTb 30iriB;

-orpumyBatu rnepekas [Inarixkaoi cuctemu WESTERN UNION roriBkoro B kaci banky, sikimo y baHky  BHHHKarOTh
CYMHiBH a00 € OOTpYHTOBaHI iICTaBU BBaXaTH, 110 0C00a, sIka 3BEPHYJIACS, HE € OTPUMYyBadeM IepeKasy;

-mmicist 3apaxyBaHHs Ha [10TOYHMH paxyHOK KOWITIB 3a Orepali€ro BUTUIATH nepekasy Ha [lotounmii paxyHok bank mae
MpaBo CTATYBATH Aty (Komicii), BcraHoBieHi Tapudamu banky B paMkax o0CIyroByBaHHS TOTOYHOTO paxXyHKY.*

* oOpatH 32 HEOOXiTHICTIO.

7 IlnatixHi iHCTPYKLII:

7.1.CropoHu nomoBmiHcs, 0 baHk Mae mpaBo 31ilicHIoBaTH jaeberyBaHHsl [lorouHoro paxynky KiieHrta, BiKpHUTOTO
BignosigHo ao nporo orosopy KBO /Bcix Ilotounux paxynkiB Kumienta, Bigkputnx y ITIAT «BAHK BOCTOK»,
M. Jduinpo, kox €APIIOY 26237202 (mani — «uneberyBanns Ilotounoro paxyHnky/Ilorounux paxyHkiB Kiienrta») mis
BHKOHAHHS TPOIIOBHX 3000B’s3aHb KitienTa 3a 1M JloroBopom KBO: o crutati tapr¢is, KOMICIHHUX BUHArOpoJI, iHIINX
300piB 3a (P iHAHCOBHMHU MTOCTYT'aMH, IO HajatoThes 3rijno Jloroopy KBO, 1o crutati mporeHTiB, KoMiciid, HEyCTOHKH, 10
MMOBEPHEHHIO 3a00ProOBaHOCTI 3a OBepApadTOM BiANOBiIHO 10 JOroBOpY MPO CIOKUBYMK KPEIWT; BAPTOCTI TUIATINHUX
omepariiii, noctynaux KieHTy B Meax MOCIyT, 10 HadarThes 3rigHo JJoroBopy KBO, BapTocTi JIOMOMIKHHX JI0
TUTATIKHUX TIOCIYT, CYMPOBITHAUX mochyr baHky (3a HassBHOCTI), HEyCTOWKH (3a HasBHOCTI) 3riiHO yMoB JloroBopy KBO.
CTopoHHM JOMOBMJIHCE, IO 3 METOIO IOBepHEHHS oBepapadTy Kiientom 3a JloroBopom mpo croxxuBunii kpenut bank mae
npaBo 3ailicHioBaTH AebGetyBanHs [lorounoro paxynky Kiienra, Binkputoro BiamosiaHo ao usoro Jorosopy KbO, npu
KO)KHOMY monioBHeHHi [TorouHoro paxyHky. B pasi BincytHocTi Ha [TorouHomy paxyHky Kiienra BiacHux xomTiB, bank
Mae mpaBo 3aidcHUTH aederyBaHHs [lotounoro paxynky Kiienta nna cratu 3aboproBanocti  Kitienta-nmepxkarens
€JIEKTPOHHOTO IIATI>KHOTO 3ac00y, HEYCTOWKHU 32 paXyHOK BCTAHOBJICHOTO Ha MOTOYHOMY PaxyHKY JiMITy oBepApadTy
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(xpim wactkn OMII, 1o cknanae BiCOTOK BiJ 3a00proBaHoCTi 3a oBepapadTom), mio 301IbIUTh 3a00proBadicTs Kiienta
3a J[oroBOpoM Mpo CroXKMBYUN KPEJIUT.

HeoeryBanns Ilotounoro paxyHky Kiienra, iHiifiopane baHkoM sk orpuMyBadeM koritie 3a Jlorosopom KBO, Mosxe
npoBoauTucs 3 fatu yknananaa Jorosopy KbBO ta no noBHoro Bukonanus Croponamu 30008’ s13anb 3a JJoroBopom KBO.
[Mignucanasam [Jorosopy KbO Kiient Hagas 3rony banky Bei mmatixHi onepaitii [lorounoro paxysky /[loToganx paxyHKiB
Kiienta B banky, moB’s3aHi 3 BukoHaHHSM KiieHTOM Oynb-sSKMX TpoIIoBHX 3000B’s3aHb Kitienta mepen bankom 3a
Horoeopom KBO, Bukonysaru (inimiroBatu 3a KitieHTa) camOCTIHHO (IUISIXOM CKJIaiaHHs baHKOM BiAMIOBIAHOT TUIATIXHOT
iHCTpYKLii) Ta 0e3 HeoOXimHOCTI oTpuMaHHs okpeMmoi 3rogu Kiienta (imimitoBanHs KitieHTOM OKpemoi miaTixHOT
THCTPYKIiT) Ha KOJKHY IJIATKHY OTepartiio.

3roxa Kiienra, Hagana y JloroBopi KbO Ha BUKOHAHHS TUIATIXKHKUX OTIEPallii, 0 3A1MCHIOITHCS JIsl BUKOHAHHS KitieHTOM
rpomoBux 3000B's13aHb nepea bankom 3a [loroBopom KbO, He Moxke OyTH BiAKIHKaHA.

MaxkcumanpHa cyMma TuiaTbhKHUX omepariii Kimientom banky He moBigomisuiace Ta 3a muM [orosopom KBO He
00MEXKYETHCSL.

He6eryBanns [lorounoro paxynky/Ilorounux paxyskis Kiienra, nependauene JloroBopom KBO, 3niticHroerbes bankom
MY HACTaHHI TepMiHiB/CTpokiB (ipu upoMy sikio Jlorosip KbO/Tapudu BcTaHOBIIOE/BCTAHOBIIIOIOTE CTPOKH TUIATEXKY Y
KiJbKa THIB, TO mpaBo AederyBanHs [loTounoro paxynky/Ilorounnx paxynkis Kimienta moxe Oyt Bukopuctane bankom
YK€ B MEPIINN JICHb CTPOKY) BHKOHaHHs KitieHTOM 3000B's3aHb (TOOTO IpH BUHUKHEHHI 000B’s3Ky KitieHrta 3aificHuTH
IUIaTK) MO cruiaTi TapudiB, KOMICIHHUX BHHATOPOJ, IPOLCHTIB/KOMICiI/HEYCTOHKH Yi IOBEPHEHHIO 3a00pPTroBaHOCTI 3a
oepapadTom 3rimHO JlOoroBOpy Mpo CHOXUBYHMIA KPEOUT, IHIIMX 300piB 32 (HiHAHCOBHMH IOCIYyTaMH, IO HAAAFOTHCS
srigHo JloroBopy KBO, BapTocTi mimaTikHUX omeparliii, qoctymHux KilieHTY B MeaxX MOCHYT, IO HAJAlOThCS 3TiTHO
Horosopy KBO, BapTOCTi JOMOMIXHHX 0 IUIATIKHUX TOCIYT, CYNPOBIAHUX NOCayr baHKy (3a HasSBHOCTI), HEYCTOHKH,
srigHo ymoB JloroBopy KBO i B po3mipax, Bu3HadeHux BiamosigHo no ymoB JoroBopy KbO/Tapudis.

3 Tlorounux paxyHkiB KirieHTa, BIIKpHTHX B BadrOTax iHINIKX, HiK BAIOTa PO3PaxyHKIB /BaoTa 3a00pProBaHOCTI 3a
JoroBopoM mpo croxkuBuuii kpenut (TpuBHs) B pamkax JloroBopy KBO, neberysanns [lorounux paxynkiB KiieHnra Ha
migcrasi JloroBopy KBO 31ilicHIOETECSL Yy CyMi, EKBIBaJICHTHIM 32 TOTOYHUM PUHKOBHM KypCOM PO3Mipy 3a00proBaHoCTi
Kiienra 3a JloroBopom, cymi HeycToiku 3a JloroBopoM Ta BUTpAT (KOMicCii, MOJATKH, TOIIO), MOB'SI3aHUX 3 MPOJaKeM
CIHCaHKX 3 paxyHKy KilieHTa TpoIIoBUX KOIITIB 3a TPHBHIO.

B pasi, konmu neberyBanus IloTounux paxyHkiB KitieHTa 3/ifiCHIOETBCS B BaJIIOTI iHIIIH, HIX BalloTa po3paxyHKiB/
/BamoTta 3a060proBaHocTi 3a JloroBopom mpo crioxkuBumii kpenut (rpuHs) 3a JJoroBopom KbBO, Kiient nHamas 3romy ta
nopydae baHKy 3MIHCHUTH MPOJaX CHUCAHWX TPOIIOBUX KOIINTIB 3a TPUBHIO, B ToMy uucii KiieHT mopydae banky
3IIACHUTH BiJ IMEHI Ta 3a paxyHok KilieHTa nmpojax BaJIFOTH HA BAIFOTHOMY PUHKY Y KpalHU/MIKHAPOIHOMY BaJIFOTHOMY
PHHKY.

3 noto4yHux paxyHkiB KiieHTa, BiIKpUTHX B OaHKIBCBKUX MeTanax, nederyBaHHs [loTounux paxynkis KiienTa Ha migcrasi
Horosopy KBO 3pilicHIoeTbCs y CyMi, €KBIBaJICHTHIH 3a MOTOYHIUM PHHKOBUM KYpPCcOM po3mipy 3aboprosanocti KiieHnTa
3a JloroBopoM, cyMi HeycTOWKH 3a JloroBopom Ta BUTpAT (KOMICii, MOJaTKH, TOIIO), MOB'I3aHUX 3 MPOAaXKeM/00MIHOM
cnucaHux 3 paxyHKy KiieHTa 0aHKIBCHKMX METATIB Y BaJIOTy PO3pPaxyHKIB (TPHBHIO) B pasi 3iliCHEHHS NeOeTyBaHHS
[Motounux paxynkiB KitieHta ajis noraimeHHs 3a00proBaHoOCTI

B pasi, xonu neberysanHst [loTounux paxyHkiB KiieHra 37ificHeHO 3 MOTOYHHMX paxyHKiB KilieHTa, BIIKpHTHX B
OaHKiBChKHX MeTanax, KiieHT HagaB 3roay Ta qopydae banky 3miiiCHUTH TIpo1ax/00MiH CIIICaHUX OaHKIBCHKUX METAiB
Yy BaIIOTy PO3paxyHKiB (TPHBHIO) y B pa3si 3fiiicHeHHs neOeryBaHHS [loTounmx paxyskiB KiieHTa 118 moramieHHsS
3abopropanocti 3a  JloroBopom KBO/mms cmmatm  Heycroiiku 3a  JloroBopom  KBO/B  TomMy  umcmi
MPOIICHTIB/KOMICIH/HEYCTOMKN 4M TOBEPHEHHIO 3a00proBaHOCTi 3a oBepapadTom 3rifHo JloroBopy Mpo CIIOXHUBYHIA
kpeaut, KiieHT Takox HajiaB 3roxmy Ta qopydae banky 3miiCHUTH Bix iMeHi Ta 3a paxyHOK KitieHTa rnpojak 0aHKiBCHKHX
METalliB Ha BAJIOTHOMY PUHKY YKpaiHu/oOMiH OaHKIBCHKMX METaliB SIK Ha BAJIOTHOMY PHUHKY YKpaiHM Tak 1 Ha
Mi)KHapOJHOMY BaJFOTHOMY PHHKY.

7.2.CropoHu nomoBmiHcs, 1o baHk mae mpaBo 3xiiicHioBatH aeberyBanHs IlorouHoro paxynky Kiienra, Bigkpurtoro
BignosigHo 10 orosopy KbO/Bcix [Torounux paxynkiB Kmienra, Binkputux y IIAT «BAHK BOCTOK», M. [Ininpo, kox
€JIPTIOY 26237202 (mami — «aeberyBanns ITotounoro paxynky/Ilorounnx paxyskiB KiieHTa») 3 MeTOW CIUiaTé
MOJATKIB Ta 300piB, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM 32 Oy/b-SKUM JIOrOBOPOM, yKinageHuM CTopoHaMu (B TOMY
qucii, ane He BUKIOYHO, M JloroBopom KBO um Oynp-sikum  JloroBopoM OaHKIBCBKOTO paxyHKy, JloroBopom
0aHKIBCHKOTO BKJIaay), BiJi iMeHi Ta 3a paxyHok KoiuTiB Kiienra Ha [Torounomy paxyHky/IloTounux paxynkax Kiienra
B baHky, a TakoX KOINTIB, HEOOXITHUX JUIS CIUIATH IMOJATKY 3 IUIaTeXiB, ski KIlieHT 3IiHCHIOE YM OTpUMYE Ta sIKi
nignsaraoTs onogatkyBanHio Crnoxydennmu Lltaramu Amepuxu 3rigao FATCA .

JeberyBanns [lotounoro paxyHky Kiienta, iHiniioBaHe BaHKOM SIK MOJATKOBMM areHTOM, a TaKOX 3 METOKO CILIATH
MOJIATKY 3 TUIATEXIB, siki KilieHT 31iHCHIOE YU OTpUMY€ Ta SKi MIISATaloTh onojnaTkyBaHHi Cronydenumu [lItatamu
Awmepuxku 3rizno FATCA, mosxe nipoBoautucs 3 natu yknaganns Jorosopy KBO Tta no moBHoro Buxonanas CtopoHamu
3000B’s3aHp 3a Horosopom KBO. Ilinnmucanusm [doroBopy KBO Kiient namaB 3rogy banky Bci miatikai omepaii
[Morounoro paxynky /Ilotounnx paxyHkiB Kiienta B banky, moB’si3ani 3 BUKOHaHHSIM KilieHTOM Oyab-SKUX TPOIIOBUX
3000B’s13aHb KitieHTa 1110 CTOCYETHCS CIUIaTH OAATKIB Ta 300piB 1 10 IKUM baHK € MoJaTKOBUM areHToM, a TAKOX 3 METOIO
CIJIaTH MOJATKy 3 IUiaTtexis, ski KiieHT 37iiicHIOE 4M OTpUMyeE Ta SKi MiUIAraloTh ONoJaTKyBaHHIO CIIOIy4YeHHMH
[Iraramun Amepuku 3rimno FATCA, sukonyBatu (iHimiroBatd 3a KirieHTa) camocTiifHO (IIIAXOM CKiIamaHHsS bankom
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BIJMOBIAHOT IIAaTDKHOI 1HCTPYKLii) Ta 0e3 HeoOXigHOCTI oTpuMaHHs okpemoi 3roau Kiienrta (inimiroBanns Kiientom
OKpeMOi IIaTiKHOI IHCTPYKITii) Ha KOKHY TUIATDKHY OIEPAIliro.

3rona Kiienra, Hamana B yxinameHomy(-ux) JloroBopi(-ax) Ha BUKOHAHHS TUIATDKHUX OMEPAIIii, MO0 3MIACHIOIOTHCS IS
BUKOHAHHS HOPM II0/IaTKOBOTO 3aKOHOJaBcTBa Ykpainu Ta Cnonydenux llItatiB AMepuku, He MoXe OyTH BiJKIMKaHA.
MaxkcuManpHa CyMa IUIATDKHHMX ONepallid II0oJ0 BHKOHAHHS IMOAATKOBHUX 3000B’s3aHp KirieHTa mo sikuM baHk €
ITOAATKOBHUM areHTOM Ta IUIATEXKiB, TIOB’ SI3aHUX 31 CIUIATOIO ITOJATKY 3 TUIATEXiB, sKi KiTi€HT 3ificHIOE U OTpUMYE Ta SKi
niansaraoTs onofarkyBanHio Crnonyyenumu Lltatamu Amepukn srinno FATCA, Kimientom banky He moBigomisinack Ta
3a yknaaeHuM(-uM) JloroBopoM (-amu) He OOMEKYETHCS.

Heb6eryBanns [lorounoro paxyuky/Ilotounux paxynkiB Kirienra, nepenbadere JloroBopom KbO, 3miticHIoeTbCsl bankom
MpU HACTaHHI TEPMiHiB/CTPOKIB (IIPU IBOMY SIKIIIO 3aKOHOJABCTBO BCTAHOBJIIOE CTPOKH MOJATKOBOTO IUIATEXY Y KiJIbKa
IHiB, TO mpaBo AebeTyBanHsa [loTounoro paxynky/IloTounux paxynkis Kiienra Moxxe OyTu Bukopuctane bankom yxe B
MIePIINi 1eHb CTPOKY).

3 Iotounux paxyHkiB KiieHTa, BIAKPUTHX B BAIIOTaX iHIIMX, HOK BATIOTa MOJATKOBUX 3000B’s3aHb B paMKax JloroBopy
KBO, neberyBanns [lorounux paxynkiB Kmienra na migcraBi HoroBopy KBO 3xilicHIOETBCS Y cyMi, eKBiBaJICHTHIH 3a
MOTOYHUM PHHKOBHUM KYpCOM pO3Mipy MOJATKOBOro 3000B’si3aHHs KirieHTa Ta BuTpaT (KOMicii, mojgaTku ToLIO),
TTOB'SI3aHUX 3 MMPOIAYKEM/KYITIBJICIO CIIHCAHNX 3 paxyHKy KirieHTa rpomoBux KomTiB 3a rpusHio/momap CILA .

B pa3si, komu neGeryBanus I[loTounmx paxyHkiB KitieHTa 3MIHCHIOETHCSI B BATIOTI 1HININ, HDXXK BaJIOTa TOJATKOBUX
3000B’s13aHb, KiTieHT HaaB 3rofy Ta qopyvae banky 341l CHUTH TPOAAK/KYIiBIIO CIIUCAHUX TPOLIOBUX KOUITIB 38 TPUBHIO/
nonmap CIHA, B Tomy umcmi KiieHT HamaB 3romy Ta nopydyae baHKy 3miliCHUTH Bill iMeHiI Ta 3a paxyHOK KiieHrta
IIPOIaXK/KYIIIBITIO BAIFOTH Ha BaIFOTHOMY PUHKY YKpaiHW/Mi>)KHapOIHOMY BalFOTHOMY PHUHKY.

3 moto4yHux paxyHkiB KirieHTa, BiIKpUTHUX B OaHKIBCHKHX MeTanax, nederyBanHs [lotounnx paxyHkiB Kiienrta 3 MeToro
CIUTaTH MOJATKOBHUX 3000B’s13aHb KitieHTa 3IiHICHIOETECS y CyMi, €KBIBAJIGHTHIHM 32 TOTOYHUM PUHKOBUM KYypPCOM PO3MIpy
MTOIaTKOBOTO 3000B’A3aHHS Ta BUTPAT (KOMICii, MOAaTKA TOIIO), TIOB'A3aHAX 3 MPOJaKeM/0OMIHOM CIIHCAHUX 3 PaXyHKY
KiienTta 0aHKIBCHKHMX METalliB y BAIIOTY pO3paxyHKiB (rpuBHIo /nonap CLIA).

B pasi szgilicnenns neGeryBanHsi [loTounux paxyHkiB KiieHTa, BiIKpUTHX B OaHKIBCBKHUX MeETalax, Ui CIUIATH
moAaTKOBUX 3000B’s3aHb Kitienta, KiienT HamaB 3rogy Ta mopydyae baHKy 3miHCHHUTH Tpoaak/OOMIH CITHCAaHHX
0aHKIBCHKHX METaNIB Y BaJIIOTY po3paxyHKiB (rpuBHio/noiap CLLIA), B Tomy uncini Knient HagaB 3roay Ta gopydae banky
3MIACHATH BiA iMeHi Ta 3a paxyHoK KiieHTa mpojak OaHKIBCBKHX METaliB Ha BaJllOTHOMY PHHKY YKpaiHu /0OMiH
0aHKIBCHKHX METANIB K Ha BATIOTHOMY PHHKY YKpaiHH Tak i Ha Mi>KHAPOJAHOMY BaJTIOTHOMY PHHKY.

7.3.Kumient Hamae banky 3rofy Ha BUKOHAHHS BiNIMOBIMHWX IUIATOKHUX 1HCTPYKIIN Ta Hagae pO3MOpspKeHHS baHky Ha
miZicTaBl BIAMOBIAHUX TUIATDKHUX IHCTPYKLIK cnmcyBatu 3 [loTOYHOTO paxyHKY, BiAKpUTOro BiAmoBizHO 10 JloroBopy
KBO momMunkoBo 3apaxoBaHi TPOMIOBI KOIITH.

8.BinmosinansHicTh CTOpiH, CTPOK IMTO30BHOI JABHOCTI:

BignosigHo 1o 3akony Ykpainu «[Ipo miaTi>kHi mocmyrny:

Bank Hece BimnoBigaabHICTh niepes; KilieHTOM 3a HEBUKOHAHHS a00 HEHAJICKHE BUKOHAHHSI TUIATKHUX OIEpallid, SKIIO
HE J0Beje, 110 IUIaTDKHI omepauii BUKOHaHI baHKOM HaJle)KHUM YMHOM; 32 BUKOHAaHHS IOMHJIKOBOI, HEaKLENTOBAaHOI
TUIaTHKHOT onepariii 200 BUKOHAHHS IJIaTHKHOT OIepallii 3 MOPYIICHHSM YCTAaHOBJICHIX Ha3BaHUM 3aKOHOM CTPOKIB; y pasi
nopyuieHHs: baHkoM, 110 00CIyroBye IIaTHHWKA, BCTAHOBICHUX 3aKOHOM CTPOKIB BUKOHAHHS TUIATDKHHUX OIepariii Ha
nepekas/y pasi mopyuieHHs baHkoMm, 1m0 0OCIyroBye OTpHMYyBaua, CTPOKIB BHKOHAHHS IUIATDKHUX oOrepaniii Ha
3apaxyBaHHs, bank 30008B's13anuii crutatuti Kimienty menro y posmipi 0,1 (Hynps minux omHa aecsta) BiCOTKa CyMHU
MPOCTPOYEHOTO MJIATEKY 3a KOKHHUH I€HB POCTpoUeHHs, ae He 6inpire 10 (JIecsaTr) BiICOTKIB CyMH IITATIKHOT OTepartil.
[lnaTHUK Mae TpaBO Ha BIIIIKOAYBaHHS baHKOM, 10 0OCIyroBye OTpUMyBaua, IIKOJAHU, 3aIOJiSHOI HOMY BHACIIIIOK
HOpYIICHHS MM BaHKOM CTPOKIB 3aBepIICHHs [UIATKHOI orepaltil (mepekasy), BcTaHOBIeHHX 3akoHoM. OTpuMyBay Mae
MPaBO Ha BiIIKOAYBaHHS BaHKOM, 1110 0OCIyroBye TUIATHUKA, IIKOM, 3aIM0AisTHOT HOMY BHACIIZIOK MOpPYyIIeHHsT bankom
CTPOKIB BUKOHAHHS IUIATIXXHOI onepaiii(3apaxyBaHHs TPOIIOBUX KOINTIB). baHk He Hece BiAMOBINAIBHICTh 32 3aTPUMKY
IJIaTeXiB 200 HEBYACHE 3apaxyBaHHsI KOIITIB HA PaXyHOK, AKIIO Iie 0YI0 BUKIHKAHO 3005MH B pOOOTI TUIATIKHHUX CUCTEM,
a0o0 3 IHIIMX MIPUYHH, SIKi HE 3aJIeXaTh Bix baHKy.

KiieHT Hece BiJMOBIAaIbHICTH 32 BAMOBIAHICTE iH(oOpMAaIlii, 3a3Ha4€HOI HUM Y TUIATDKHIN 1HCTPYKIil, CyTi IIaTiHOL
orepauii. Y pa3si BUsBICHHA HeBiAnoBigHocTi iHpopmanii KimieHT Mae Bigmkoaysatu banky mkomy, 3an0fisiHy BHACIiZOK
Takoi HeBiAMOBiAHOCTI iH(popmarii. KitieHT 30008’ s13aHMiA BIIIKOYyBaTH KO, 3al0isHy baHKy, 110 #ioro o0CIyroBye,
BHACITIZIOK HeJloTpuMaHHs KitieHToM BUMOT 111010 3aXuCTy iHQopMarii 1 31iHCHEHHS HENPaBOMIPHUX il 3 KOMIIOHEHTAMH
wiaTixHO1 iHdpacTpykTypu (Y TOMY YHCIi IUIATDKHUME IHCTPYMEHTaMH, 00JIaHAHHSAM, TPOTPaMHUM 3a0e3TeUCHHSIM 32
YMOBH X BUKOPUCTaHHA). Y pa3i HepoTpuManHs KiieHTOM 3a3HaueHHMX BUMOT BaHK 3BUIBHSETHCS BiJl BiANOBIAAIBHOCTI
nepen KilieHToM 3a BUKOHAHHS IJIATDKHUX OMepaliii.

JIorOBip TIPO CIIOKUBYHUI KPEITUT:

3a HeBUKOHAHHS UM HEHaJIe)KHE BUKOHAHHSA YMOB JlOTOBOPY PO CHOXHUBYUM KPEAUT CTOPOHU HECYTh BiAMOBINANBHICTD,
nepeadadyeHy YMHHUM 3aKoHOAaBcTBOM Ta TmyHKTOM 3 JloroBopy KBO. Ilens 3a HeBUKOHaHHS 3000B’S3aHHS OO
MOBEPHEHHS CIIOKUBUOTO KPEIUTY Ta MPOIEHTIB 32 HUM HE MOXKE MEpPEBHINYBAaTH MOJBIHHOT OOJIIKOBOI CTaBKH
HanionansHoro Oanky YkpaiHu, 110 [isia y mepiof, 3a SIKMH CIUIaYyeThCs MEHs, Ta He Moke OyTu Outbmioro 3a 15 %
(I sTHAOUATH BiACOTKIB) CyMH MPOCTpOUYEHOTO IaTexy. CyKylHa cymMa HeycToWKH (1Tpad, meHs) Ta iHIINX [UIaTEexXiB,
1o mimararoTh criati KirieHToM 3a MopyIeHHs BUKOHAHHS HOTo 3000B’s13aHb, PO3paxoBaHUX baHKOM BiIITOBITHO 1O
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JloroBopy mpo CIOXKMBYMN KpeauT, He Moxke nepeBuiryBatd 50% (II’stuaecsat BiAcoTKiB) cyMu oxepxanoi Kimientom
srigHo nyHkTy 3 JloroBopy KBO (T00TO (hakTHuHOi 3a00proBaHoCTi 3a JiMITOM oBepapadTy, 3a SKUM BHHHUKIIA
mpocTpodeHa 3aboproBaHicTh). Po3paxyBaHHsS mTpadHUX CaHKINH (HEYCTOMKH) 3a TMPOCTPOYCHHS BUKOHAHHS
3000B’s3aHHSl  3/IIMCHIOETHCS 32 BECh IEpioJ] MPOCTpOUYeHHS 3000B’s3aHb 32 /IoroBOpOM HpO CHOXKHBUUM KpEAUT Ta
NPHUITHHAETHCS 31 CIUTMBOM CTPOKY IMO30BHOI AaBHOCTI (3a 3romor0 CTOpiH CTPOK IMO30BHOI JaBHOCTI 3a BUMOramMu baHky
(Kpeauropa) 3a Jorosopom KBO, BKiIt0OYar0uu BUMOTH MIPO CTATHEHHS HEYCTONKH, cTaHOBUTH 10 (ecsiTh) pokiB).
Crutata HEyCTOMKH, po3paxoBaHoi 3riHo myHKTY 3 [Jorosopy KBO, mpoTsirom kajaeHgapHOTo Micsus, 34iiCHIOETbCS 3 1
(ITepmroro) mo 20 (BamisToro) yncia (BKIFOYHO) KAICHIAPHOTO MICSIIsI, 3 MICSAIIs, B IKOMY BUHHKJIA 3a00pTrOBaHICTh 10
CIIaTi HEYCTOMKH, a TAKOX B ICHb OCTATOYHOTO MTOBHOTO TIOBEPHEHHS JiMiTy oBepapadTy. O60B’ 130k KiienTta crmatutu
HEYCTOHKY, 3a3Haueny y nyHKkTi 3 Jlorosopy KBO, BuHuKae Ha mincTaBi MHCBMOBOI BUMOTH/iH(GOpMamiiHOTO
nosinomieHHs banky; 3a 3romoro CTOpiH, 3asBIE€HHSIM BHMOTH IPO CIIJIATy HEYCTOWKH BBAaXKAE€THCSI TAKOXX 3BEPHEHHS
Banka 3 BiINOBiZHMMHM MMO30BHUMH BUMOTaMH 10 cyay. KIieHT cmiauye HEeycTOHKY Ha KOpUCTh baHKy 3a miuaTiXHUMH
peKBi3UTaMH, SIKi MOBINOMIISIFOTbC BaHkoMm muchMoBO; 3a 3rogoio CTOpiH, pO3paxyHOK HEYCTOMKH 3MiHCHIOETHCS 3
3aCTOCYBaHHIM YMOBHOT KUTBKOCTI JTHIB y porti-360.Crinata HeycTolku He 3BibHsI€ CTOPOHHU BiJI BAKOHAHHS 3000B’sI3aHb,
nepeadauenux Jlorosopom KBO.

Cropona Jlorosopy KbO, sika mopymuia 30008’ 13aHHS, 3BUIBHAETHCS BiJl BiIIIOBIJAJILHOCTI 3@ TOPYIICHHS 3000B’ I3aHHS,
SKIIO BOHA JIOBEJAE, IO II¢ MOPYIICHHS CTaJoCs BHACHIIOK BHIAIKy a0o (opc-MakopHUX 0OcTaBUH (0OCTaBUH
HernepeOOpHOI CHiIM), W0 3acBiAYyIOThCS TOProBO-MPOMHCIOBOK —MANAaTOK YKpaiHM Ta YNOBAaHOBAXEHHMH HEIO
perioHaTbHUMH TOPTOBO-IIPOMHUCIOBUMHU IaTaTaMH.

9.IlepconanbHi AaHi Ta OaHKIBCbKAa TAEMHUIL, TAEMHHIS (DIHAHCOBOI MOCTYTH(Aali pa3oM «0aHKIBCbKAa TAEMHUIS) Ta
«TaeMHHIA (DIHAHCOBOI MOCTYTH»-«0aHKIBCbKA TAEMHHIIS):

no ykmangaasas JJorosopy KBO s HagaB(-ma) cBoto 3rofy sk Cy0’€KT MepCOHANBHUAX NaHUX Ha 00pOOKY Ta mepenady Moix
MEPCOHANBHUX JaHKUX JI0 0a3u MepcoHaIbHUX AaHuX (izudHux ocid-kontpareHtiB (kiieHTiB) [IAT «BAHK BOCTOK»,
nepenavyy KoHGiAeHmiHOI iHpopMamii Ta NaHuX, MO0 CKIANAI0Th OaHKIBCHKY TA€MHHIFO 3 METOK Ta Ha YMOBaX,
BHU3HAYEHUX B il 3as1Bi-/{0oroBopi, B TOMY YHCIIi IPi3BUIIE, iM’ 51, T0-0aTHKOBI, CTaTh, JaTa HAPOHKEHHS, MOIITOBHN IHIEKC
Ta ajpeca PeecTpallii Miclii CBOTO MPOXKUBAHHS Yd TepeOyBaHHS, MOOUTLHUI/ ToMaIHIH TenedoH, aapeca eleKTPOHHOI
MOIITH, iJCHTU(IKATOP CBOTO IJIATDKHOTO IHCTPYMEHTY (IUTPUX KOX), CyMH Ta AaTH 3IiHCHEHHMX TpaHCaKLid 3a
JIOTIOMOTOI0 TUTATIKHOTO IHCTPYMEHTY, BUJJAHOTO Ha MiICTaBi YKIAJASHOTO TOTOBOPY, HOMEPH MOTOYHUX PAXyHKIB, Ta iHIII
naHi, 3 MeToro MoxumBocTi HapaxyBaHHi TOB «CUIBIIO-®V/» (kox €APIIOY 40720198, miclie3HaXODKSHHS:
02090,m.Kuis, Byn. Bytneposa,1), TOB «®OPA» (kox €APIIOY 32294897, micue3naxomkenns: 08132, Kuicpka 0011.,
KueBo-CBATOMMHCHKUI p-H., M. Buminese, By IIpommuciioBa, Oya. 5) 9d iHIIAMH OCOOAMH-BIACHUKAMH IPOrpaM
«BnacHuit paxyHok», «®opa Club» Ta Oynp-sKMX IHIIMX Hporpam JOsUIBHOCTI OOoHycHHMX OaniB/OoHyciB/0asiB Ta
MpUAMaHHS ydacTi y TporpaMax JosuibHOCTI «BnacHuii paxyHok», «®opa Club» Ta Oyap-KHX iHIIUX MporpaMax
JIOSTIBHOCTI HE3aJIeKHO BiJl TOTO, KA 0c00a € MEHEIKEepPOM JaHOi MPOrpaMu, a TaKOX 1 1HIIMX Mporpamax JIOsIIbHOCTI
3a3HaueHUX MeEHeKepiB (TepcoHalbHI JaHi Ta iHQOpMaris, MO CKIagae OaHKIBCBKY Ta€MHHUIIO, TEPeIaroThCs
IOPUIIMYHUM 0CO0aM TIIbKK Y BUTIAJIKaX, SKIIO J0 MOTOYHOTO paxyHKy KilieHTa BUTOTOBIIEHO IUTATIKHUE 1HCTPYMEHT,
KWW MPUIMaE ydacTh y Mporpamax JOsUTBHOCTI 3a3HaYCHUX IOPHAMYHHUX OCi0; B TPOTUIICKHOMY BHITIQJIKY MEPCOHAIbHI
JaHi TAKUM FOPUINYHAM 0co0aM He TepelafoThesl), KOMEPIIIHHUM areHTaM, BUYSPITHHH MepeiK SKUX HassBHUI Ha BeOCanTi
Banky, mis peanizanii nmpaB KiieHta npu npoBeseHHS IIATHKHUX OMNEpallii 3a ydacTi KOMepliiiHuX areHTiB baHky, B
MpoIieci BPEryJIIOBaHHS MPOCTPOUEHOI 3a00proBaHOCTI 0co0aM, BU3HAYEHUM 3TiTHO HOPM YMHHOTO 3aKOHOJaBCTBA Ta
ymoB Ilpasun KbO/yknanenoro Horosopy KbO, 3 no3sony Kitienra, a Takox y BUmagkax, 3a3HaueHUX y 3aKOHI YKpaiHu
«IIpo Ganku 1 6aHKIBCHKY AisUTBHICTEY, 3aKoHI YKpainu «lIpo ¢inancosi mocmyru Ta (iHaHCOBI KOMIAHII» Ta y BULIaIKaX,
BU3HAYEHUX KPUMiHATBHUM TPOLIECYATBHUM 3aKOHOIABCTBOM.

o momenTty mianucanus [Jorosopy KBO s orpuma (-11a) 3rogy Ha o0poOky bankowm iX mepcoHanbHUX JaHHX Bif 0ci0,
BU3HaueHNX myHKToM 3 nporo Jorosopy KbO (/[loroBopoM mpo crokuBUMi KpPEeAMT) 3 METOI0, BU3HAUYEHOIO YMOBAMU
JloroBopy npo CIOXWBYMN KPEOUT, a TAKOXK Ha Tepenady iX MepCOHANBHUX JaHWX HOBOMY KpeIUTOPY/KOJIEKTOPCHKil
KOMITaHIT/KOJIEKTOPChKMM KOMIIAHISIM B IPOLIECI BPEryJIIOBaHHS MPOCTPOYCHOI 3aboproBaHocTi 3a JloroBopom mpo
CTIOKMBYHIA KPEIUT.

[Mignucasmm nieit Horosip KBO, s Hanas (-1a) qo3ein banky:

-B pasi, KOJIM IIe € HeOOXiIHUM I peanizaiii 000B’s3KIB YM 3aXMCTy IpaB baHka, B TOMy YHCII SIK KPEIMTOIABIIS,
PO3KpUBATH MPaBOOXOPOHHUM OpraHam, CyAy, HOTapiycCy, Aep>kKaBHii BHKOHaBYill ciyxOi, IPUBATHUM BHKOHABIISIM,
eKCIepTaM, KpeIuTopaM, TOLIO B MOPSAAKY Ta B MeKaX, HEOOXiAHUX JJIsl BUKOHAaHHsS 000B’s3KiB Ta peanizalii npas baHky,
iH(pOpMAIIiI0 PO MeHe, siKa € OAHKIBCHKOI0 TAEMHHUIICIO;

-IPH BPETYJIIOBaHHI MPOCTPOYEHOi 3a00pPTOBAHOCTI MOBIIOMIISITH MPO YKIAJCHHS MHOK J[OroBopy mpo CIOKUBUME
KpEIuT, HOro yMOBH, CTaH BUKOHAHHS, HASBHICTb Ta pO3MIp HPOCTPOYEHOI 3a00pPTroBaHOCTI 3a yKiIageHuM JloroBopom
TpeTiM ocobam, B3aEMOJIisl 3 SKMMH 00yMoOBIieHa J{OroBOpOM MpO CHOXHMBUUI KPEIWT, Ta sIKI HaJlaJId 3rOJy Ha Taky
B3AEMO/II10;

-He3aJIe’KHO BiJl CTaHy BUKOHaHHs 3000B’s13aHb 3a JJoroBopom KBO, po3kpuBaTu iHpopMalLlito, 110 CTAHOBUTH OaHKIBCHKY
TAEMHULIIO y TOPSIAKY Ta B 00Cs31, sIKMi HEOOXiTHUH JUIsi BAKOHAHHS baHKOM BMMOT 3aKOHOJAaBCTBa YKpaiHu, 30KpeMa,
HOpPMAaTHUBHO-TIPaBOBUX akTiB HarioHanbHOI KOMICIi 3 I[IHHKX ManepiB Ta GOHAOBOTO PHHKY IOJI0 PO3KPUTTS EMITCHTOM
0co0mBoi iH(pOopMarii;
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-Ha mepefayy baHkoM MOiX MepCOHAIBHUX AAaHUX, B TOMY 4HcHi iHpoOpMamii Ta MEepcOHATbHUX NaHHUX, IO MICTSITh
0aHKIBCBKY TAEMHHUI[IO/KOMEPLINHY TaeMHUIIO/KOHDiAeHIIHHY iHQopMaliito/e iHGOpMAILIIED 3 0OMEKECHHUM JIOCTYIIOM
MIIC Visa B pamkax mpoekty Visa Alias, skmii 103BoiIss€ 3iMCHIOBATH II€pPeKasd TPOIIOBMX KOINTIB 3
BUKOPUCTAaHHAM HoOMepiB Tenedonis 3 TenedonHoi kauru Kiienrta Ha I11 oTpuMyBava rpoIoBUX KOLITIB, IO OB’ sI3aHa 3
Visa Alias ( B Tomy umcii moBigomiienHs inpopmarii momo Homepy I11 Kiienra ta dinancoBoro Homepy TeiaedoHy
Kitienra);

-Ha PO3KPUTTS OAHKIBCHKOI TAEMHUIII, IEPCOHATBHUX JTAHUX, KOH(D1AESHIIIHOIT iH(popMaIlii mo10 MEHe Ta 3iiICHeHI MHOIO
omeparliii 3 MeToro BukoHaHHs bankom Bumor FATCA, B tomy uucni g0 [lonatkosoi cimyxx6u CHIA (IRS)/ oco6i, mo
BUKOHY€ (YHKIT TomaTKkoBoro areHty BiamoBigHo mo HopM FATCA, 3a 3anmramu cekperaps KasnaueiicTsa,
I'enepanbHoOro Mpokypopa un 6ankiB Crionyyenux LltatiB AMepuky, pyu LHOMY 51 HaJalo 3roay Ta J03BiI Ha mepeavy i
PO3KpUTTA AaHWX, HEOOXiAHUX JAJIs 3aI0BHEHHS BcTaHOBIeHUX [logaTkoBoto cimyx0o0r0 CLIA (IRS)/ popm 3BiTHOCTI 1 17151
yTpUMaHHS oJIaTKiB 3rimaHo 3 Poszninom 4 3akony CIIA «IIpo mogaTkoBi BUMOTH 0 IHO3€MHHUX paxyHKiB» Bij 18 OepesHs
2010 poxy (FATCA), a Takox 1HIINX JaHWX Ta IHIIAM oco0aM B BHIaAKax, nepeabdadennx FATCA.

S Hagaro Ta miATBEPIKYIO cBOIO 3roay Omnepatopy MoOiIBHOTO 3B 513Ky, BaHKy (MK ydacHUKY pUHKY (DiHAHCOBMX MOCTYT
(YP®I)) Ta Yxpaiacbkiit MiXKOaHKIBCHKIN Acoriarii YJICHIB IJIATHKHUX cucTeM «EMA»
(https://www.ema.com.ua/about/), Bmacanky EMA Anti Fraud Hub (AFH), uepe3 sxwif poBOIUTHCS MIXKTaTy3eBHIA OOMIH
JAaHVMH Ta X TPAH3UT 13 3aCTOCYBaHHSM aBTOMAaTH30BaHOTO aocTyny (API)-Ha 0OpoOneHHs iHpopMallii mpo HajgaHHS Ta
OTpUMaHHS MEHi (MHOIO) TEIeKOMYHIKaiiiHNX, OaHKIBCHKUX, IHAHCOBUX Ta CYMPOBIAHUX MOCIYT, 3 METOI0 OTPUMAaHHS
MHOF0 TIochyT bauky (sIk ydacHUKa puHKY (hiHaHcoBux mochyr (YP®II) ) ta 3axucty MoiX iHTEepeciB Bij MaxpaiChKuUX
nitt 3 60Ky TpeTix ocil.

Vxnaemm Jorosip KBO, Knient nagas(-na) no3sin banky, a bank oTpumaB nmpaBo po3KpuBaTé iHQOpMAIIito, [0 MiCTUTh
0aHKIBCHKY TAEMHUITIO, KOMEPIIIIHY TAEMHUIIIO Ta TAEMHUITIO (DIHAHCOBOTO MOHITOPUHTY I1HIIMM HaJaBadaM IDIATHKHUX
MOCTYT HAa MUCbMOBHM 3aIIUT OCTaHHIX.

Axuenrtysasmu [1y6niuny nponosunito banky mozo 3aificHenHst Buroiaté nepekasiB [lnatixkaoi cuctemu WESTERN

UNION nmsixom 3apaxyBanHs KowTiB Ha [loTounuit paxyHok, Binkputuit Ha im’st Kimienra B I[TAT «BAHK BOCTOK»,

Kiienr :

-MiATBEPAXKYE, 110 BaHK BUKOPHCTOBYE MPOrpaMHI 3aCTOCYHKH (SIK 3aCO0M €JEKTPOHHOI B3a€MOIii) AJIsl TiepeiaBaHHS
iHpopMmalii, sika MiCTUTh OAaHKIBCHKY TA€MHHIIIO, KOMEPIIHY Ta€MHHIIO, TAEMHUIIO (HIHAHCOBOTO MOHITOPHHTY Ta
nepcoHanbHi naHi Kiienta, 3 go3ony KitienTa, ockinmpkn mimnucamu neid Jorosip Kiient HamaB(-ma) no3Binm  Ha
3O1ACHEHHS TaKUX JI1H;

-HajaB(-1a) 103811 baHKy JOKYMEHTYBATH 3 MOAAJIBIIMM 30€peKeHHAM KOxKeH HaaHui Kimienrom J103Bi1 Ha 3apaxyBaHHS

KOMITiB 10 KokHOMY niepekasy llmatixuoi cucteMun WESTERN UNION ta 36epirat ix npotsirom 5 (II’siti) pokis, a

TaKOX Ha/IaBaTH iX Ta iHITY iHPOPMAIIifO TPETiM 0codaM, 0 OyITH IPUYETHI 110 3AiiicHeHHs nepeka3iB [ImatikHoi cucremu

WESTERN UNION 3 nojanbInnM 3apaxyBaHHSM KOIITIB Ha MOTOYHHI PaxyHOK, BiKpuTHii Ha im’s Kiienra B banky,

Ha ix niepiry BuMory. Hajganus TpeTiM oco0aM JJOKYMEHTIB-/I0Ka3iB HE € PO3roJIONICHHSIM OaHKIBChKOT TAEMHHUIII, TAEMHHUIII

(hiHAHCOBOTO MOHITOPHHTY, KOMEpIIiHHOI TaeMHUIl, iH(opmallii 3 0OMEKEHHM IOCTYIIOM YHM TEPCOHATBHHUX JaHUX

Kuienra. >

*00paTH 3a HeOOXI1THICTIO.

10.PozipBanns Jorosopy KBO:

Hist Jorosopy KbO npunmusiersess 3a 3romoro CropiH, y BuUmaiaky 3akputrTs 1loTouHOro paxyHKy, y BUIAIKax,
nepeadadeHNX YMHHUM 3aKOHOJAaBCTBOM. KitieHT Moske iHinitoBatH posipBanHs JloroBopy KBO, siKIIo rponioBi KomTH,
mo posmimeni Ha ITorouyHOMy paxyHKy, He 3amoposkeHi/ ¢iHaHcoBi omeparii 3a [ToTOYHMM paxyHKOM HE 3yMHHEHI
BIJIMTOBITHO JT0 3aKOHO/ABCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPWHTY; 32 BiJICYTHOCTI BCTaHOBIEHHX OOTsDKEHb abo 3a
000B’SI3KOBOIO 3r0/I0I0 O0TSDKYBaua, SIKHH yCTAHOBUB TaKe OOTSDKEHHS; 32 YMOBHU ITOBHOTO IMOTAIlleHHsT 3a00proBaHoCTI
Krienta nepen bankom. Y pasi HasBHOCTI HemoraiieHoi 3a00proBaHocTi nepeq bankoMm Ha gary posipanHs JloroBopy
KBO 30008’s3anns KiienTa 1mono norameHHs 3a00proBaHOCTI iCHYIOTh 10 MTOBHOT'O iX BUKOHaHHS. baHk 3a HasiBHOCTI
kowTiB Ha [loTouHOMY paxyHKy, SIKMH 3aKpUBa€ThCS Ha miacTaBi 3asBu KitieHTa, 37iiicHIOE 3aBeplialibHI omepaii 3a
paxyukoMm. KiieHt moBimomienwmii(-a) Ta He 3amepedye IIOAO0 3aKpUTTA IIOTOYHOTO paxyHKy, Omeparii 3a SKAM
3IIMCHIOIOTHCS 32 JOIIOMOTO0 €NIEKTPOHHUX IUIaTLKHUX 3ac00iB, bankom He misHimre 45 (Copoka Im’sTH) KaJeHIapHUX
IHIB 3 MOMEHTY oTpuMaHHA bankom AHKeTH-3asBU (3as5BH) PO 3aKPUTTSI HOTOYHOTO PaxyHKY Ta NoBepHEHHs 10 baHky
Beix III, Bupmanux y pamkax JloroBopy KBO, 3a ymMoBH BificyTHOCTI aKTHBHHMX OJIOKYBaHb Ta 3aJMIIKy KOMTiB.J[o
ykiaananus Jlorosopy KBO KirieHta mopimomiieHo, IO y BHIajikax, nependadeHux cT.15 3akony Ykpainu «IIpo
3anmo0iraHHsl Ta NPOTUAIIO Jieramizauii (BiAMHMBaHHIO) JOXOJIB, OJCpP)KaHUX 3JOYMHHUM LUIIXOM, (hiHAaHCYBaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOI0O 3HUIICHHS», 3 ypaxyBaHHsIM [IpaBuin KBO B yactuni
MOPSAKY 3aKpUTTSA paxyHKy/paxyHkie Kiienta Ha Bumory banky, baHk Mae 1paBo BiIMOBHTHCS BiJ
BCTaHOBJICHHSI/ATPUMAaHHS JUIOBUX/A0TOBIpHUX BiHOCHH Ta posipBatu Jorosip KBO B 01HOCTOPOHHBOMY MOPSAIKY;
3anuIoK kowTiB 3 [lorounoro paxyHky moBepraerhesi KitieHTY B MopsiaKy, BU3HAUEHOMY HOPMAaTHBHO-TIPABOBUM aKTOM
HamionansHoro 6anky YkpaiHu 3 MUTaHb iHAHCOBOTO MOHITOPHHTY Ta BHYTPIIIIHIMHU JIOKyMeHTamMu baHky.

11.I11mi yMmoBH Ta rapasTii:

-J10 MiAnucanHs MHOIO 1i€i 3asBu-ZloroBopy «__ » 20 poky Ha caiiti banky B mepexi [nrepuerd/B banky

O *(BuOpaTu HEOOXiHE, MOCTABUTHU BIIMITKY(«+»/ «V»)) s 03HalioMHBCs(-11acst) Ta MOBHICTIO 1 0€3yMOBHO MOTOKYIOCH
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3 ymoBamu JJoroBopy KBO/IIpaBunamu KBO, Tapudamu banky, 3rogoro-noBigomMiaeHHIM cy0’ €KTa HEPCOHATIBHUX JaHUX
Ha OOpOoOKy Ta mepemadyy HOro MEepCOHANbHUX MaHMX 10 0a3d MEPCOHAIbHMX MaHUX (PI3MYHHX OCIO-KOHTPArcHTIB
(xmientiB) [TIAT «bAHK BOCTOKY, yM0OBH MEHi 3p03yMiJii Ta HE MMOTPEOYIOTh JOIaTKOBOT'O TIYMAYCHHS, BiIIOBIIAl0Th
MOiM iHTepecam, € PO3yMHUMH Ta CIPaBEIUIMBUMHU; 51 TAKOK O3HAHOMUBCS (-71acsl) 3 po3MipaMd OPI€EHTOBHOI peanbHOi
MPOIIEHTHOI CTaBKHA Ta OPIEHTOBHOI 3arajibHOi BapTOCTI KPEIWUTy y pa3i BCTAHOBICHHS MEHI MaKCHMaJIbHOTO YU
MiHiMaITBHOTO JiMITY oBepApadTy, BIAMOBITANBHICTIO 32 HeHalexkHe BuKOoHaHHS JloroBopy KbO, a Takox Mo€ mpaBo
CTHOKHMBava Ha BiIMOBY BiJ OTOBOPY MPO CIOKUBYHMK KPEIUT Ta JOCTPOKOBE MOBEPHEHHS KPEIUTY 3TiTHO cTaTtei 15 Ta
16 3akony Ykpainu «lIpo croxxuBue kpenutyBanHs» Ta [Ipasun KbO,;

-13 3MicToM [HCTpPYKIIIi MPO MOPSIOK BIOKPHUTTA i 3aKPHUTTS PaxXyHKIB KOPUCTYBadaM HaJaBadaMH IUIATDKHUX MOCIYT 3
o0ciTyroByBaHHs paxyHKiB, 3arBeppkeHoi IlocranoBoro [Ipaeninas HarionansHoro Oanky Ykpainu Binx 29 munas 2022
poky Nel62, Kirient o3nariomneHwuii(-a); BumMord i€l [nctpykmii ans Kimienta 0008's13k0Bi; KitieHTy BijloMO Ipo Te, 110 e
paxyHOK 3a00pOHSAETHCSI BUKOPUCTOBYBATH JUISI TIPOBEACHHS OMNepalliii, MOB'sI3aHUX 31 3MIHCHEHHSIM HiAMPUEMHHUIIFKOT Ta
He3asnexxHoi mpodeciitnoi misutbHOCTI; KimieHT o3Haiomnenuii(-a) 3 pexkxuMoMm (yHKIioHyBaHHS [l0oTOYHOTO paxyHKY 3
BUKOPUCTAHHSIM ENEKTPOHHUX IUIATDKHUX 3ac00iB; MHCBMOBI PO3MOPSDKEHHS MiamucyBaTUMyThesi Kitientom abo
YIIOBHOBa)KEHOIO HUM 0Cc00010 3a TOBipeHIcTIO. Y pa3i 3MiHM OBHOBa)XEHb 0COOU Ha MPaBO PO3MOPSIKATUCS PaXyHKOM
KitienT 3000B'13y€ThCs HETaitHO TIOBIIOMUTH TIPO 11€ B TUCHMOBIH (hopMi;

-npasa banky 3a JloroBopom KBO MoxyTh OyTH BiACTYyIIJICHI TPETiii 0cO0i 3TiAHO YHHHOTO 3aKOHOAABCTBa Y Kpainu, 0e3
sroau Kiienra, 3 moBigomnenusimM KimienTa npo BigctymieHHs npaBa BUMoru npotsirom 10 (decsat) poOouux nHIB 3 1aTu
Takoro BigctymieHHs. 3000B’s3aHHs KirieHTa mo moepHeHHIo 3aboproBanocti 3a  JloroBopom KbBO moxyTs OyTn
BHKOHAaHI TPETHOIO 0CO00¥0;

-Krienty BigoMo mpo Te, 10 CKIaA0BO0 Ta HeBia eMHOI0 yacTuHO JloroBopy KBO €:

-3asBa-JloroBip mpo axment IlyOmiunoi mpomo3urii Ha yximaganas JloroBopy TMpo KOMIUIEKCHE OaHKiBCBKe
obciyrosyBansas ([lorosopy KbO),

-[IpaBuna KbO,

-Tapu¢wu banky,

-ITacmopt crioskuBuOro Kpeauty (3 ypaxysauusm [Ipasun KBO),

3 skuMu KITieHT monepeiHb0  03HaHOMIICHHI(-a),TOBHICTIO 3r0JIeH (-Ha),iX 3MICT po3yMie, He TOTpeOye 1X J0JaTKOBOTO
TIyMaueHHs, X monoxeHHs KiieHT 30008’ 13y€ThCsl HEYXUIIBHO JJOTPUMYBATHCA.

[Migmucu Cropin mix mieto 3asBoro-/{oroBopoM BBakaroThes omHodacHO mimnmucamu mix [Ipasunmamu KbO, mpu mpomy
micins mignucaHas CropoHamu miei 3asBu-[oroopy IlpaBmna KBO He miamsararoT 10JaTKOBOMY ITiANMHACAHHIO
CropoHamu 1 BCTYNaOTh B ciity Juis CTOPiH 0JTHOYACHO 3 MiAMUCaHHAM 1i€i 3asBu-/loroBopy;

-ykmagenHs  Jlorosopy ~ KBO  3mificHioeThcst ~ 0e3  Hap’szyBaHHA — KimieHTy — OaHKIBCHKUX/TUIATDKHHX
/CynyTHIX/CyIpOBi THUX/IOAATKOBUX/AOMOMDKHUX/IHITNX TOCITYT baHKy (B TOMY 4YMCIi SIK Ha/JlaBaya IDIATHKHUX TTOCITYT)
Ta TPETiX 0cid 4m OyAb-sKMX TOoBapiB; HA MOMeHT ykiaaeHHs JJoroBopy KBO KiieHt He mepeOyBae i BIUIMBOM OMaHH,
MOMUJIKH, 0OMaHy, HACHJILCTBA, IIOTPO3H, 3I0BMUCHOI Yroiu abo 30iry BaXXKHX Uil HBOTO OOCTaBHH, HE € )KOJHUM YHHOM
OOMEXEeHHM 3aKOHOM, IHIIMM HOPMAaTHBHUM aKTOM, CYAOBHM pilIeHHsAM a0o IHIIUM, TepeadadyeHnM YWHHUM
3aKOHOJIABCTBOM, CIIOCOOOM B cBoeMy mpaBi ykiactu Jloroip KBO ta BukonyBaru ymoBu Jlorosopy KbO; npuitHATTS
KitieHTOM pilieHHst B 9acTHHI, M0 CTOCyeThesi mociayru SMS-info ta nocnyr 3 iHhopmyBaHHs po (GakT 3MiHCHEHHS
orepauiil 3 BUKOPUCTAHHSAM E€JIEKTPOHHOTO IUIATIKHOIO 3aco0y, HOCTYNHOI A0 BUKOPUCTaHHS cyMHu Ha lloTounomy
paxyHky (nyHKT 4 JloroBopy KBO),na momenT yxnaganns Kiiearom [orosopy KBO € cBinomumu. KimieHnT He npundaBae
CYNPpOBiIHI mocnyru TpeTix ocib 3a JloroBopom KBO;

-KmienT, sxuit Bxxe Mae Bimkputnii [lorounuit paxyHok, OyB ineHTH(]iKOBaHMU Ta BepudikoBaHNH baHKOM, ISl BIAKPUTTS
HactynHoro IloTouHoro paxyHky minmucye 3 bankom AHKeTy-3asiBy mpo AOHNOBHEHHA JloroBopy mpo KOMILJIEKCHE
OaHkiBchke obciyroByBanns (lorosopy KBO).

[Nonatkosi 30608’ s13aHH:. KitienTy Bigomo, mio:

-y BUIAJKaX, nepeadayeHux Ail0UiM 3aKOHOAaBCTBOM, baHK BUKOHY€ (yHKIIIT IOZaTKOBOTO areHra,

-CTaBKa MOAATKY 3 JIOXO/IB (i3UYHUX 0ci0, SKi MOXKYTh OyTH OTpHMaHi y sikocTi nporieHTiB 3a JJoroBopom KBO, ckianae
18% Bim cymu takoro moxony (m.167.5.1 ct.167 IIKY), skuii yrpumyeThcsi baHKOM SK TIOJATKOBHM areHTOM IIpH
HapaxyBaHHI IPOLIEHTIB 3a JIOTOBOPOM Ta MEPEPaxOBYETHCS A0 IEPKaBHOTO OODKETy. Y pasi, SKIIO MIiCHs YKIIaJIeHHS
Horosopy KBO, monoxeHHs JaHOTO MYyHKTY OYAyTh CYIEPEUUTH  BHMOTaM 3aKOHOJABCTBA YKpaiHH y 3B’S3Ky 3
BHECEHHSIM 3MIiH 10 HbOI'O (3MiHa BIJICOTKOBOI CTaBKHM 3 JOXOMIB (Di3UYHUX OCI0, MOPSIOK yTPUMaHHS, TOIIO), CIIiJ
KEepyBaTHCh BHMOTaMH 3aKOHOIABCTBA,

-3 JgoxomdiB (i3uyHHMX 0ci0, sfKi MOXyTb OyTH oTpuMaHi y skocti npoueHTiB 3a JloroBopom KBO, cmnauyerbcs
BilicbkoBHii 36ip y po3mipi 1,5% Bix cymm Takoro moxomy (m.16* ITimposminy 10 Posmimy 20 IomaTkoBOro Kojmekcy
VYkpainm), sskuid yTpuMyeTbesi BAaHKOM SIK TOIaTKOBUM areHTOM Ta NEPEPaxOBYETHCS JI0 ICPKABHOTO OIOIKETY Y MOMEHT
HapaxyBaHHS NPOLEHTIB 3a BKJIAAOM. Y pasi, sKio micis ykiaaneHas Jorosopy KbBO, monoxxeHHs: 1aHOTO MyHKTY OyAyTh
CyIepevrTH BUMOTaM 3aKOHOJIAaBCTBA YKpaiHH Yy 3B’SsI3Ky 3 BHECEHHSIM 3MiH JI0 HBOTO (3MiHa CTaBKH 300Dy, OPSIOK HOTO
CIUIATH, TOUIO), CIIiJi KEPYBATHCh BUMOTaMH 3aKOHO/IABCTBA.

IndopmyBanus:
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VYci inpopmariiini moBimomieHHs mpo | Ha E-mail:*

3MiHy B Tapuax, ymoBax HajaHHA | [(IlocTaBuTH BigMITKY(«H»/ «V»)

HOCIYTH, B T.4. PEXKUMY BHUKOPHCTAHHSI
NOTOYHOTO  paxyHKy, JIMITiB Ta/abo
00MEKEeHb 3a  omepagisiMu 3
BUKOPHUCTAHHIM IUIATDKHOTO
IHCTpYMEHTYy, iCTOTHHX yMOB JloroBopy
KBO(moToyHoro paxyHky, CHOXHBUOTO
KpeauTy(JTiMiTy

oBepapadTy), IUCTaHIITHOTO
00CITyroByBaHH),
CYTIPOBITHUX/TOTIOMDKHHX MOCITYT baHKy
MIPOIIYy HANPAaBISATH MEHI He Mi3HiIIe, HiXK UlTocraButy BiaMiTKy(«t»/ «V»)
3a 30 (TpuausTh) KaneHIApHUX AHIB 10 iX
BIIPOBA/UKEHHsI 3rijiHO0 yMoB  JoroBopy | B banky™

Ha HOMep KoHTakTHoro Tenedony (SMS-indopmyBanHs): *
OlMocTtaButy BiAMITKY(«+»/ «V»)

(y T.4. 1t oTpuMaHHs iH(pOpPMAIii PO CTaH MOTOYHOTO PaXyHKY
MIUISIXOM OTpUMaHHs SMS — MOB1TOMJICHB )

3a aJpecoro : *

OlloctaButy BiaMITKY(«+»/ «V»)

3a gonoMororw Cucremu OuitaiiH-OaHk *

KBO /TIpaBun KBO; | OlMocraButy BiaMiTKy(«+»/ «V»)
TUCTYBaHH:/iH)OPMYBaHHS 1010

Horosopy  KBO/ PaxyHKy, ﬂiMiT}: (*BuOpartu HeoOXinHe, BKa3aTh
osepapadry,  IOMICSIs iH(opMmaii iHdopMmartito(en.aapecy/mMo0.Tenedon/aapecy))

(BumIHCKH) 13 paXyHKY HPOIIY HaJICHIATH
(BuOpaTu HEOOXigHE)

IIpo 3miny E-mail/ HOMepa KOHTaKTHOTO
tenedony/anpecu KiieHT moBigomisiTume
bank nucsMoBoO.

[Ipo Bci moOMivYeHi HETOYHOCTI Ta MOMHUIKU B iH(poOpMarii (Bumuckax) i3 paxyHKy KimieHT 3000B’s13y€ThCSl TIOBiTOMIISATH
Bank He mi3HilIe HACTYTHOTO THS MiCHs JHA OTPUMaHHA iHpOpMaIlii (BUITHUCKH).

[Migmucannsam Horosopy KBO Croponun noroaunu, mo bank Mae nmpaBo 3MiHIOBaTH Tapu(u Ha CYNpPOBIAHI MOCTYTH, SIKi
bank Hagae KimieHty, a Takoxx mocimyru banky, o € JOMOMIXKHAMH JI0 TUTATDXHUX MTOCHYT, siKi KimieHT mpumbaBae B Mexax
Horosopy KBO, Ta ski mop’si3aHi 3 yknajeHHsM Ta BukoHaHHsM J[loroBopy KBO, Ha ymoBax BiAmoBigHOTO (-HX)
noroopy(-iB), yknaaenoro(-ux) Kiienrom ta bankowm.

bank indopmye Kirienta mpo 3MiHu B Tapudax i yMoBax Ha/IaHHS:

-nocayr 3a Jorosopom KbO 3rigao ymos orosopy KbO;

-CyMpPOBITHHUX/TOTIOMI)KHUX TIOCITYT BaHKy 3riTHO YMOB BiJIIIOBIHUX JOTOBOPIB, ykiaaeHux Kimientom ta bankowm.

3minu Ta gonoBHeHHA A0 JoroBopy KBO MoxyTs BHOCHTHCS HUIAXOM odopmiieHH AHKeTH-3asBu 10 Jorosopy KbBO; y
pas3i 3miHM B Tapudax, ymoBax HajaHHS mociayrd, icrotHux ymoB Jorosopy KBO muisixom HanpaBneHHs bankom
iHpopMaliitHuX moBioMieHs Kitienty y nopsiiky, BuzHaueHoMy JloroBopom KbO/IIpasunamu KbO, Kiient npu Hesroai
3 HoBuMH yMoBamu Jlorosopy KBO mae 710 HacTaHHS AaTH, 3 SIKOT TOYMHAIOTH JiSTH HOBI YMOBH, IHILIFOBAaTH PO3ipBaHHS
Horosopy KBO 6e3 Oyab-sikoi miaTu 3a ioro po3sipaHHs. SKI1o cTaHOM Ha AaTy, 3 AKOi MOYMHAIOTH AiSITH HOBI YMOBH,
Knient He inimitoBaB posipBanas [orosopy KBO mepen bankom muISXoM NHCEMOBOTO 3BEepHEHHsS a0 baHKy, TO
BBaXkKaeThCsl, 0 KilieHT moroanBcst Ha 3MiHy TapudiB, yMOB HaJaHHS MOCIYrH, ictoTHUX yMoB JloroBopy KbO, T0o6TO
KrieHT Bupaskae CBOIO BOJIIO IO cTOCyeThest 3MiHM yMoB JloroBopy KBO muisixom MoBuaHHSA. Y IbOMY BHUIAAKY
3actocyBaHHs 3MiH 10 JoroBopy KBO B mepion nmponosxeHHst goroBipHux BigHocuH Kiienra ta banky BinOyBaeTbcs
(haKTHYHO IUISIXOM MOBYa3HOI 3TOJI CTOPIH.

Yci monmatku, 3MiHM (32 BUHSATKOM BHUMAAKiB, nepemdadeHux JloroBopom KBO) ta momoBmenns mo Morosopy KBO
YKJIaJaroThes 3a npaBuwiiamu ykinaaeHHs Jorosopy KBO, B nuceMoBiii (opmi Ta mianucyoTbes CTopoHamu (CIOYaTKy
niamucye Kiienr, moriM-Bank), 3 o0os's3koBuM mocunanHsm Ha J[lorosip KBO; MoxyTh BumHsATHCS Yy (opmi
EnekTpoHHOr0o JTOKYMEHTY 3a IpaBHJaMH LIbOTO MyHKTY He 3Bakatouu, 1o cam Jloroeip KBO yknaneHuit y muchMoBiit
(manepoBiii) popmi Ta HABMAKH.

VYci nonatku, 3MiHu Ta gonoBHeHHs 10 [orosopy KBO, mo BumHsIOTECA y BUMIIAAI EJXEKTPOHHOTO HOKYMEHTY, SKHI
CTBOPEHO Ta MIMUCAaHO B iHPOPMAIITHO-KOMYHIKAIIHIA CHCTEMI, 110 BUKOPHCTOBYEThCsI CTOPOHAMH, MMiIMTUCYIOTHCS
LUISIXOM HaKJIaJaHHs:

-KBanigikoBanoro enekTpoHHOTO mignucy asoma CtopoHamu abo

-KBanidikoBaHOTro €IEKTPOHHOIO HiANKCY YITOBHOBaXKeHOT 0coOu banky Ta nud)poBoro BiacHopy4dHoro mianucy Kiienra
abo

-KBanigikoBaHoro eaekTpoHHOro miAnucy ynoBHoBaxeHo1 ocoou banky Ta mpocroro exekrpoHHoro mignucy Kiienra 3a
ymoBu aknenty Kiienrom IlyGmiunoi mpomosumii banky Ha nucraHimiiiHe OOCTYroBYBaHHS IOTOYHOTO PaxyHKY
(MOTOYHHUX PaxyHKIB) 3 BUAAUYCIO €JICKTPOHHOIO ILIATIXKHOIO 3aco0y 3a ponomoror Cuctemu OnitaliH-OaHK, peecTparrii
Kitienta B cucremi OnnaiiH-0aHk /i (hi3ndHUX 0ci0 3 BUKOpHUCTAaHHAM KIlieHTOM TPOCTOTO €NeKTPOHHOTO HiAMHUCY
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Ta HaIlpaBISIOTHCS iHIIIH CTOPOHI Ha eNEeKTPOHHY CKPHUHBKY, IO 3a3HadeHa y myHKTi 12 [loroBopy KBO «tOpugnuni
aapecH, 0aHKIBCbKI pekBizuTH CTOPIHY.

CTOpOHM TOTOKYIOTHCS 3 THM, IO YCi TOJATKH, 3MiHU Ta momoBHeHHS 1m0 Jlorosopy KBO, BunMHEHI Ta MmiamucaHi y
Burisiai EnekrpoHHOro 1oKyMeHTY, OyayTh HarpaBisTHCs iHi CTOPOHI y He3aXHIIeHOMY (He3amn(ppoBaHOMY) BUTIISII.
3axucT mpaB criokuBada GiHAHCOBUX MOCIYT:

KitienT Mae mpaBo 3BepHYTHCS 3 IUTaHb 3aXHCTY MPaB CIIOKUBAYiB (JiHAHCOBUX MOCIYT (B TOMY YHCII Y pa3i MOPYIICHHS
Bankom (kpennToaaBueM), HOBUM KPEAUTOPOM Ta/ab0 KOJEKTOPCHKOI0 KOMIIAHIEI0 3aKOHOJABCTBA Y Cepl CIIOKUBUOTO
KpEIUTYBaHHA, y TOMY YHCIi MOpYIIEHHS BUMOI IIOA0 B3aemoxii i3 KiieHToMm (cmokMBaueM) MpH BpeTyJIIOBaHHI
MIPOCTPOUCHOI 3a00proBaHOCTI (BUMOT IOAO0 €THYHOI TOBEAiHKH) 3a J[OroBOpOM IIpO CIOKHBYHMHA KPEIUT) IO
HanionansHoro 6anky Ykpainu (po3zain "3BepHeHHs rpoMaasH” odiniiiHoro IntepHer-npencraBuunTBa HamionansHOTo
Oanky VYkpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals Tta https://bank.gov.ua/ua/consumer-
protection I'apsua mimis: 0 800 505 240).

KitienT-cnoskuBa4 (piHAHCOBUX/IIIATIKHUX TTOCITYT MOXKE TAaKOXK 3BepHYyTHCA 10 JlepkaBHOi ciykOm YKpaiHU 3 MUTaHb
0e3MeYHOCTi XapyoBHX MPOIYKTIB Ta 3aXHMCTy CHOXHBaYiB (JlepKnpoacrnokuBCIy:KOn),sKa € LEeHTPaTbHUM OpPraHOM
BUKOHABYOI BIIaJIU, AiSJIbHICTH SIKOTO CIIPAMOBYETHCS 1 KoopAnHyeThes Kabinerom MiHicTpiB Ykpainu Ta sIKuii peanizye
JepKaBHY TOJIITHKY y Taly3i JepaBHOTO KOHTPOJIO 32 JOAEP)KaHHSM 3aKOHOJABCTBA IMPO 3aXUCT MPaB CHOXKUBAYIB i
pexnamy B 1ii cdepi. [lomrosa agpeca epxnponcnoxuscnysxou: 01001,m.Kuis, Byn.b.I'pinuenka, 1.Llinogo6osa 'apsua
ninis (Call-uentp): (044)364 77 80, (050) 23004 28. Enextponna nomra: info@dpss.gov.ua.

KitieHT Mae mpaBo 3BEpHYTHCS 70 CY/y 3 TO30BOM PO BiIIKOXyBaHHS IIKOIH, 3aBaanol KimieHTy (croxuBady) y mporeci
BPETYJIIOBaHHS IPOCTPOUEHOI 3200proBaHOCTI 3a JlOrOBOPOM IPO CIIOKUBYE KPEAUTYBAHHS.

[opsimox posrnsimy bankom 3BepHeHb KitieHTiB-criokuBauiB (piHAHCOBUX MOCTYT 3 MUTaHb BUKOHAHHS CTOPOHAMH YMOB
Horoeopy KBO: KiieHT MOXe 3BepHYTHCS YCHO/TIMCBMOBO 10 BianmieHHs banky/baHky 3a ampecoro, BKa3zaHOW B Mii
3asBi-/{orosopi, 3a JOTIOMOT'OF0 3ac00iB €JIEKTPOHHOTO 3B’SI3KY, 3a MTOCHJIAaHHSM:
https://bankvostok.com.ua/ru/citizensappeals

JJIA JOT'OBOPIB, IO YKIAJAIOTHCA Y BUTJIAAI EJIEKTPOHHOI'O JOKYMEHTVY(Y PA3I YKIIAAAHHSA
JIOTOBOPY B ITATIEPOBI ®OPMI LIEV ITYHKT BUJAJISIETHCS):

-Jlorosip KBO ykianeHo ykpaiHChKOIO MOBOIO y MUCHMOBiH opMi y BUTIIsAL ENeKTpOHHOTO TOKYMEHTY, SIKUii CTBOPEHO
Ta TiAMUcaHo B iH(OPMAaLiHO-KOMYHIKAIlidHI CHUCTEMi, IO BUKOPUCTOBYETHbCs CTOpOHAMHM, NUISIXOM HaKJIaIaHHS
KgamiikoBanoro enextpoHHOro mimmucy asomMa CtopoHamu abo KBsamiikoBaHOTO eNEKTPOHHOTO MiIIHICY
YHOBHOBaXkeHOT ocoOu banky Ta mudpoBoro BmacHopydHoro miamucy KiieHta (B Oyap-sSKOMY BHITagKy CHOYATKY -
KnienroMm, mortiM-bankom) Ta HampasneHHs iHmi# CTOpOHI Ha ENEKTPOHHY CKPUHBKY, IO 3a3HaueHa y MyHKTI 12
Horoopy KbBO «¥Opumuuni agpecu, 0aHKiBChKiI pekBizuTr CTOpiH» B HE3aXUINEHOMY (He3amu(ppoOBaHOMY) BHTIISAII.
CropoHnn noromxyerbes 3 TuM, 1o Jorosip KbO, BunHenuii Ta nianucanuii y Burnsai EnekrponHoro goxkymenry, Oyne
HarnpagieHo iHmii CTopoHi y He3axuieHoOMY (He3amm(ppoBaHOMY) BHIIISII.

Mowmenrtom yknagenns JJoroeopy KBO € daxT Haknanenss ofHiero 31 CTOpiH OCTaHHBOTO Y Yaci eNEKTPOHHOTO MiAMUCY
B iH(OpMaLliTHO-KOMYHIKaliliHii CHCTEMI, 110 BUKOPUCTOBYETbC CTOPOHAMH.

Leti Jorosip KBO BBa)kaeThCs yKJIaJACHUM 3a MiCIe3HAXOKeHHIM baHky.

3asBa-/lorosip mpo akient [1y0siunoi mpomno3uilii Ha ykiagaHHs JloroBopy npo KOMILIEKCHE OaHKIBChbKE 00CIYyTrOBYBaHHS
(Horosopy KBO), Ilpasuna KBO, Tapudu banky nicns nignucanss Jorosopy KbO bankom BBaxaroThCsi OTpUMaHUMU
Krnientom B nenp ix BiampasieHHst KilieHTy Ha eNeKTpOHHY CKpPHHBKY, IO 3a3HadeHa y myHKTi 12 [lorosopy KBO
«HOpunuuni anpecu, 6aHKiBcbKi pekBi3uTH CTOpiH» B HE3axXUIIeHOMY (He3amu(ppoBaHOMY) BUTIISII.

HonatkoBa iHpopmaitis

12. FOpuamnuni agpecu, 6aHKIBChKi pekBi3uTH CTOpiH

bank Kuaient
NYBJIYHE AKIIIOHEPHE TOBAPUCTBO [pizBumie, Im's1, [1o 6aTbKOBI
«BAHK BOCTOK» [Tacmopt Ne cepist BHUJaHU
49051, m. Iuinpo, Byn. Kypcanrceka, 24 p-
Kon €IPTIOY 26237202, Anpeca
Kop/p Ne UA763000010000032005113501026 Peectpauilinnii HoMep OOJIKOBOI KapTKH IUIaTHHKA
.. B HamioHanpHOMY 0aHKY YKpaiHu IOIATKIB:
Bigninennsa Ne AT « AHIE BOCTOK» E-mail:
Anpeca: Jara akuenty: «_ » 20 p.
E-mail:
Hara mignucanas: «_ » 20 p.
B oco06i (mmocazga) (ITIB) , SIKa
Jlie Ha TiacTaBi JoBipeHocTi Ne  Bix p-
[Mignuc Bix iMmeni banky ITinmmc

Kiienra
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JIOKyMEHT MiANMCcaHo eNEKTPOHHUM TIiAHCOM. JIOKyMEHT MiAMICaHO eIEKTPOHHNM ITiITHCOM

JLiist epeBipKy MiANMUCY BUKOPUCTOBYETHCS OHJIAWH Jis IepeBipKH MiAMUCY BUKOPUCTOBYETHCS OHJIAWH
cepic nepeBipku  EIl JIepxkaBHOro mignpueMcTsa cepgic nepeBipku  EIT [lepxkaBHOTO MigNIpHEMCTBA
"HanionaneHi iHopmartiiiai cucreMu” "HarionanbHi iHpopmariiiai cuctemMu"

3a mocunaHHsaM https://ca.informjust.ua/verify * 3a mocuinanHaMm https://ca.informjust.ua/verify *
*00party 3a HEOOXiTHOCTI *00pary 3a HEOOXiTHOCTI

YV BUIAJIKY VKJIAJIEHHS JIOTOBOPY V ITAIIEPOBIN ®OPMI
Knient migrBepmxkye, mo oapasy micis yknanaHas JoroBopy KbO Ta 10 mouyarky HajaHHS MOCIYT 32 YKIaJEHUM
Joroeopom KBO, Krientom O0yB otpumanwii npyruii npumipHuk 1iporo Jorosopy KbO (ITy6miynoi yvactunu— Ha E-mail*

OTloctaBut BimMITKY(«+»/ «V» )/Ha manepoBomy Hocii* locraButu BiaMiTKy(«+»/ «V») *(BHOpaTtH HEeoOXimHe) Ta
InnuBinyansHoi yactuau JloroBopy KBO (uiei 3asBu-orosopy) Ha E-mail* OllocraButu BiamiTky(«+»/ «V» )/ Ha
narepoBomy Hocii* CIIToctaButu BigMiTKy(«+»/ «V»)) *(Bubpatu HeoOXiaHe) 3 nomarkamu/Tapudu.

« » 20 poky mianuc Kioienra
Po3nucka
q MiATBEPDKYIO, IO MHOK OTpHUMaHa IUIaTDXHA
’ KapTKa
Ne Ta 3anevaranuii kouept 3 [1TH-komom.™

*00paTH 32 HEOOXI1THICTIO

Aata p. | |
(minmuc Knienra)

Higmuc Knienra 3acBinuyro | |

(migmuc Ta mpi3BHINE YNOBHOBA)KEHOI 0CO0HU
0aHKY)

Binmitkn banky (KnienTy He HagaeTbes)

YnoBHOBa)keHUH MpaiiBHUK baHky

(ITIb,miamuc)
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