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IH@OPMAIIIA ITPO BAHK:

Haiimenysanns banxy: YBJITYHE AKHHIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Hooamxosuii Homep: 26237202

Koo baunxy: 307123

Micyesnaxooacenns: 49051, micro Jninpo, Byn. Kypcantceka, Oyn. 24

Jtiyensii ma oozeonu Banky: https://bankvostok.com.ua/public#/

Konmakmmna ingpopmauia Banky:

Tenegpon yinooovosoeo Konmaxm-yenmpy:

0800 30 70 10 (022 036inkie 6 mexcax Yrpainu) ma +38 044 393 70 10 (014 misxcHapoOHux 038iHKi8)
E-mail: bank@bankvostok.com.ua

Beb6caim Banxy: www.bankvostok.com.ua

Ompumannus 360pomnozo 36'a3ky 6i0 banky mosxcnueo 3a ymoeu nadicnanna banky nogioomnenns wmnaxom 3ano06HeHH
¢opmu na Bebcaiimi Banky 3a nocunannam: https://bankvostok.com.ua/contact#company

KOHTAKTHA IH®OPMAI[IA HAIIIOHAJIBHOT O FAHKY YKPAIHU:
Howmosa adpeca: Byn. Incruryrceka, 9, M. Kuis, 01601

E-mail: nbu@bank.gov.ua

Teneghon: 0800 505 240 a6o +380 44 298 65 55

3 inghopmauicio cmocoeno 6udie OamxiecbKux nociye, mapugie ma iCMOMHUX XAPAKMEPUCMUK ROCIY2 MOMNCHA
o3naniomumucy na Beocaiimi bauky.

Tapugu posmiuieni 3a HaCMYRHUMU ROCUIAHHAMU .

Tapughu Ha nocnyau, AKi HAOAIOMbCS IOPUOULHUM 0COOAM, QI3UYHUM 0CODAM-NIONPUEMYAM MA PI3UYHUM 0CODAM, K]
npo8aodsimo He3aNeHCHy Npopeciiny OLIbHICIb, ¥ HAYIOHAAbHIL 6ANI0OMI (BIOKpDUMMS Ma 06CY208YEAHHS HOMOYHO20
PAXYHKY, NIOKIIOYeHHs OHNIAUH-OAHKY Ma NIAMeHCi 8 OHAAUH-OAHKY).
https://bankvostok.com.ua/b2b/accounts-and-payments/business-account-maintenance#/

Tapugu no obcnyzosysannio KIIK: https://bankvostok.com.ua/b2b/cards/business-card-corporate#/

Tapugu na kopucmyeanns inousioyarvuumu cetichamu: https://bankvostok.com.ua/b2b/services/safes-for-ind-and-legal#/

Tapugu no obcnyzosysannio onepayii 3 NAAMINCHUMU KAPMKAMU O]l 3APNAAMHUX NPOEKMIB.
https://bankvostok.com.ua/Content/Entities/SparkFile/103/ru/salary projects tariff.pdf?v=637800966390000000

Tapugu ons nociyeu Exsavipune: https://bankvostok.com.ua/b2b/acquiring#/

Tapughu Ha nocuyau, AKi HAOAIOMbCSL IOPUOULHUM 0COOAM MA QIZUUHUM 0COOAM-NIONPUEMYSIM 6 [HOZEMHIL 8ANIOMI:
https://bankvostok.com.ua/Content/Entities/SparkFile/82/ru/Tariff Foreign currency.pdf?v=638095428680000000

Tapughu Ha nocnyau, AKi HAOAIOMbCA QIZUYHUM 0COOAM, AKI NPOBAOAMb HE3ANeHCHY NPOeciliny OISNbHICIb, 8 IHO3eMHIl
6aIOMI:

https://bankvostok.com.ua/Content/Entities/SparkFile/81/ru/Tariff FOP_PROF VAL.pdf?v=638095428110000000

Bank € yuacHukom @oHAY rapaHTyBaHHS BKJIAIIB Qi3HYIHUX 0CiO.
JloBinka mpo cucteMy rapaHTyBaHHS BKJIaaiB Ppi3udaaMX 0ci0 po3mimeHa Ha Caiiti baHky 3a mocumaHHSIM:
https://bankvostok.com.ua/guarantee#/

[ToBHa nobipka HOpMaTUBHUX akTiB POHIY rapaHTyBaHHA BKIALiB (i3MIHUX 0ci0 po3MimieHa Ha caiti PoHIy rapaHTyBaHHS
BKJIaJiB (hiznuHux ocib 3a mocunanuam: https://www.fg.gov.ua/zakhist-prav-vkladnikiv

IIOPAJIOK I IIPOIIEJYPA 3AXHCTY IIEPCOHA/IBHUX TAHHHX 3a nocuianuam:
https://bankvostok.com.ua/personal-data-protection#/
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NNPEAMBYJIA

I[TYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (maini — bank) Bimnosigso 1o cr.ctT. 633, 634, 641, 644
IuBineHOTO KOfeKcy YkpaiHu orojoirye IIyOniuHy npono3uuito cy0’ekTaM roCIOfaplOBaHHs - pe3uieHTaM (FIOpUANIHUM
ocobaM Ta (i3UYHUM 0CO0aM-TIIANPUEMIIAM), BIJOKPEMJICHUM ITPO3JijaM FOPHIUYHUX OCIO-pEe3U/IeHTIB, IOpUINYHIM
oco0aM-Hepe3HuJeHTaM, TIPEACTABHUITBAM IOPUAMYHHUX OCiO-HEpPEe3WACHTIB B  YKpaiHi, 1HO3eMHHM OQiliiiHIM
IpeICTaBHUIITBAM, IHO3EMHUM iHBECTOpaM, YIPaBHUTESAM 3a JOTOBOPAMH YIIPABIiHHA MalHOM Ta (i3MYHHUM ocodaM, L0
NPOBAIATh HE3ANISKHY NpoQeciiiHy MisUIbHICTh, Ha yKianeHHS [loroBopiB 3a OKpeMHMH baHKIBCBKMMH TOCIyraMH Ha
YMOBax, BUKJIaJIeHUX B IUX [IpaBmiiax KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPUIMYHUX 0Ci0, (I3MYHHX OCiO-
MiANpUEMITB Ta Gi3MUHUX 0Ci0, SKI MPOBAAATh He3alexkHy npodeciiiny misupHICTh, B [TAT « BAHK BOCTOKY (Hamani —
[lpaBuna), uYWHHA penakmis SKUX ONpWIOAHEHA Ha BeOcaiiti banky B Mepexi IHTepHer 3a mnoCHIaHHAM
www.bankvostok.com.ua (mam — Caiit bauky).

Jorogip 3a okpeMo10 baHKiBCbKO0I0 MOCIYT010 CKIIAIAETHCS 3 IBOX YACTUH: NYyOIiYHOT ma iHOUGIOYa1bHOl.

[IyGniuny vactuny JloroBopy 3a okpeMoro BaHKIBCHKOIO MOCIYrow ckiagaroTh i [IpaBuiia (B yacTHHI YMOB, SIKi
PETYJII0I0Th BiTHOCHHH 111010 HagauHs Kitienty oopanoi Hum okpemoi barnkiBchkoi mocayru) pasom 3 Tapudamu (3a 06paHoi0
BankiBcekoro mociyroro). IlpaBuma Tta Tapudwm BcraHOBIMIOIOTHCS baHkoM Ta po3mimyerbess Ha Caiiti baHky
(www.bankvostok.com.ua) ta Ha iHpopMmaniiHuX CTeHaax y BiaAiIeHHsx baHKy.

InauBinyanpHy yactiHy Jloropopy 3a okpeMoro baHKiBCEKOIO MOCITYTOr0 CKilaaatoTh [IpaBounH npo HagaHHS baHkiBCbKOT
mociyrH (o ykiaagaerbess CTOpoHaMu 110 KOKHiM oopaniii Kimienrom bankiBebKiil mocmysi/koMiuiekcy baHKiBCHKHX MTOCIYT),
a TaKkoX OyZIb-sIKi 1HIII TPaBOYMHM/3a5BH, 1110 MOXKYTh OYTH yKJIaJieHi/HaJaHi B paMkax Jloropopy 3a okpemoro baHkiBCbKOO
HOCIIYTO0 MIPOTATOM CTPOKY Horo fii.

Jorogip 3a okpeMoro BaHKIBCBKOIO MTOCIIYTOIO € TOTOBOPOM IPUETHAHHS, SIKUH YKIATA€THCS B IIOPSAAKY, BCTAHOBICHOMY
crarreto 634 I{uBinpHOTO KOAeKCy Ykpainu: KiieHT npuemnyerscs mo Ilyomiunoi wactuau JloroBopy (umx I[IpaBmir Ta
Tapudis) nurgxom mignucanHs HUM IIpaBounHy npo HanaHHS baHKiBCHKOI HOCITyTrH 3a (hOpMOI0, BCTaHOBIIEHOIO bankom. 3
nmatu mianucands Ctoponamu [IpaBounHy mpo HamaHHS BaHKIBCEKOI MOCITYrW BHHUKAIOTH NpaBoBimHOcHHH CTOpIiH 3a
JloroBopom 3a okpeMoro baHKIBChKOIO Mmocimyroro, a KileHT BBaKaeTbcs TaKUM, IO MPHETHABCS M0 IUX [IpaBwi y Tii
YJaCTHHI, SIKa PeTyJIIoe BITHOCUHY I0JI0 HaJlaHHA oMy o0paHoi okpemoi baHkiBcbKo1 mocmyry, a Takoxx 10 Tapugis banky
3a 00paHOI0 baHKIBCHKOIO MOCTYTOIO.

ITigmucannasm I[lpaBourHy Tipo HamaHHS baHkiBCbKOi mocimyrd KITieHT BHCIIOBIIOE TIOBHY Ta Oe33alepeuHy 3roay 3
ymoBamu [IpaBui, siki perymnor0Th BiTHOCHHH IOA0 HalaHHA oMy 00paHoi okpeMoi baHKiBChKOI MOCTYTH, Ta MiATBEPIKYE,
o [IpaBuna (B wactuni oopanoi Kiienrom bankiBcskoi mocnyru) Ta Tapudu banky (3a 0o0panoro baHKiBChKOIO MOCTYTOI0),
YHHHA PEaKIis SKUX onpitoaHeHa Ha Caiiti banky, MaioTh 000B’SI3KOBY CHITY Ta 3aCTOCOBYIOTHCS 110 BimHOCHH CTOpIH TaK
camo, k0H ix Oyno BuKIaneHo Oe3nocepenHbo B TekceTi [IpaBounHy npo HagaHHS baHKiBCBKOT MOCITYTH.

ITi ITpaBmia € MyOIiYHOIO CKIIAJ0BOKO KOKHOTO J[oroBopy 3a okpemoro BaHKIBCBKOIO MOCIYTO B YacTHUHI YMOB, SKi
PETYIIOITh BiTHOCHHH o0 HajgaHHa KiieHTy oOpaHoi HUM okpeMoi BaHKIBCHKOI MOCIYTH, CKJIaJar0Th 3MICT TaKOTO
JloroBopy 3a okpeMoro baHKIBCHKOO TIOCITYTOr0, BCTAHOBITIOIOTH MpaBa Ta 000B’I3KH, BIAMOBIAANbHICTh banky Ta KitienTa,
iHIII YyMOBH, IO BU3HAIOThCs CTopoHaMu sk 000B’s3KoBi mpu obciyroByBaHHI kiieHTIB B [IAT «BAHK BOCTOK»,
PETYITIOI0Th TIOPSIOK BCTAHOBJICHHS Ta 3MiHHM Tapu(iB, MOPSIOK pO3paxyHKIB, MiICTABH BiIMOBH Bijl [IoroBopy 3a OKpeMoro
BaHKIBCBPKOIO TOCITYTOI0, OCOONMMBOCTI HamaHHS OKpeMoi bankiBcbkoi mociyru. Ilomoskenns posnminy 1 «3arampHi
NOJOXKEHHs» 1uX [IpaBui 3acTOCOBYIOTHCS 10 BCiX BaHKIBCHKMX MOCIYT, MOPSJOK Ta YMOBU HaJaHHS SIKUX BCTAHOBJICHI
umu [IpaBuiamu, KOO iHIIE He TepeA0adyeHO YMOBAaMHU PO3MALIIB, sKi Oe3MocepeIHb0 PEryrolTh MOPSIOK Ta YMOBH
HaJIaHHS OKpeMHUX BaHKIBCBKUX TTOCIYT.

B posmini 1 «3aransHi monokeHHs» 1ux IlpaBunm [loroip 3a oxpemoro BaHKIBCBKOIO TOCIYrOl0 1MEHYETHCS
«JloroBopom».

Posmimenns (onpumonnenss) [Ipaswmr na Caiiti He mo30aBisge baHK MOXKIMBOCTI HaJaBaTH, a KIi€HTaM OTPUMYBATH
0aHKIBCHKI IIOCITYTH Ha IHIINX YMOBAaX, HUK BU3HaueHi [IpaBuiamu, BiNOBITHO O OKPEMO YKJIAZAEHUX JIOTOBOPIB.

[IpaBounHH, IO CKIAAIOTh IHANWBIAYaTbHY YacTHHY JlOoroBopy 3a OKpemMoro BbaHKiBCHKOIO MOCIYTOI0, MOXKYTh MICTHTH
MIOJIOKEHHSI, SIKi 3MIHIOIOTH 11 [IpaBuia.

BAK/TUBO! Ilpomsazom 0ii 6 Ykpaini goeunozo cmany bank 3diiicuioe 0dcnyzosysanna Knienma na ymosax /{o2o6opy
3a_okpemoio bankiecvokoio nocnyz010 3 ypaxyeanHam 00MedHcenb, 6CHIAHOGNEHUX YUHHUM 3AKOH00A6CMEoM YKpaiHu,
30Kpema, Hopmamugno-npagosumu akmamu HBEY 3 numans podomu 6ankigcvkoi cucmemu 6 nepiod 3anpoeaddiceHus
60€HHO20 CIAHY.
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PO3J1J 1. AT AJIBHI ITOJIOKEHHA

1.1. BUBHAYEHHS TEPMIHIB

[ToHATTS Ta BU3HAYEHHS, IO BXKHUBAIOThCA y TeKcTi 1ux [IpaBuii, mpaBoYrHAX TPO HATAHHS MOCIYT, SKi YKIATAIOTHCS
BignoBinHO 10 IIpaBmi, Ta/abo y momatkax a0 IlpaBui, BXKUBAIOThCA y 3HAYCHHI, HaJaHOMY iM y IIboMy po3aiii [Ipasu,
SKIIO 1HIIE IPIMO He MependaueHo B iHIUX posainax [IpaBun Ta/abo npaBodMHaX Mpo HAJaHHS MOCIYT, SIKI YKJIAJAOThCS
BiamosigHo no [paBui, Ta/abo monatkax no [IpaBu.

ABTEHTU®IKALIS — npouenypa, mo aae 3Mory baHKy ycTaHOBUTH Ta MiaTBepauTH ocoOy KiieHTa Ta/abo
HAJICKHICTh HOMY IIEBHOTO €JICKTPOHHOTO IIIATIXHOTO 3ac00y, HASBHICTh Y HHOTO MiJICTaB JJI1 BUKOPHUCTAHHS KOHKPETHOTO
€JISKTPOHHOTO IIJIATKHOTO 3ac00y, Y TOMY YHCII IIUIIXOM IepeBipKU 1HAMBIAyanbHOI 001iKoBO1 iH(popMmanii KitienTa.

BATATOCTOPOHHA YI'OJA CRS - 6aratocTopoHHs yrojila KOMIIETEHTHHX OPraHiB MpO aBTOMATHYHHN OOMiH
iH(popMartiero mipo (inancosi paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknaneHa BianoBigHo a0 crarti 6 KoHBeHuii Ipo B3aeMHy aAMIHICTPATUBHY J1OIOMOTY
B TIOaTKOBHX CIPaBax.

BAHKIBCBKA IOCJIYT'A - okpema 6aHKiBChbKa mociryra abo KOMIUIEKC TOCHYT, 1m0 HagaeThes Kiienty bankom y
HOPSIIKY, BU3HaAUYCHOMY ItuMH [IpaBunamu, Ta sika Mae ieBHUMN psit Xxapakrepuctuk (Tapudu, yMOBH HaJJaHHS TOIIIO).

Humu [paBunamu BU3HAYA€THCS TOPSIOK T YMOBH HaJlaHHS HACTYIHUX BaHKIBCHKUX MOCIYT:

- BigkpuTts [ToTounoro paxyuky (B T.4. Paxyrky EII3, IToTounoro paxyHky 3i CIieIiialbHUM PEXMMOM BUKOPHUCTAHHS) Ta
3/IICHEHHSI PO3paxyHKOBO-KacoBOro o0ciyroByBanHs KirieHTa;

- BIIKPHUTTS Ta 00CIyrOBYBaHHS PO3PAaXyHKOBOTO PAaXyHKY HeOaHKIBCHKOTrO HaJaBada IUIATDKHUX MocHyr/ (hiHaHCOBOI
YCTaHOBH, IO Ma€ MPaBo HAa HAJAaHHS IUIATIKHUX ITOCIYT;

- purryck Ta oociayrosyBanns KIIK;

- KYMIiBJIsl, MPOJaK, OOMiH 1HO3€MHO1 BaJIt0TH/ OaHKIBCHKHX METANIB;

- oprasizaris PeryiaspHux miatexis;

- BIIKpUTTS BKIIaHOTO (JIENO3UTHOTO0) paXyHKY Ta pO3MIIIEHHS BKJIay Ha HBOMY;

- BIIKPUTTSI Ta 0OCIYyTrOBYBaHHS 3apIUIaTHOro Ta/abo CTUIIEHIIAIBHOTO IPOCKTY;

- TUCTaHIIHHEe 00CIyroByBaHHS 3aco0aMu CHCTEMH JUCTAHIIIHOTO 00CITyrOBYBaHHS;

- HaJlaHHs Y TAMYaCcOBE KOPHCTYBAaHHS 1HIMBIIyabHOTO ceiida;

- eKBailipuHT (TOproBuii Ta/ab0 IHTEPHET-CKBANPHUHT).

Ilepenix baHKiBCBKUX MOCIYT, siki baHk Moske HapaBaTH KilieHTY B MOPSIIKY 1 HA yMOBax, BU3HaueHUX numu [lpaBunamu
MOYE JOTIOBHIOBATHUCS.

BAHKIBCBKA TAEMHUIIA — indopmaris 1070 AisUTbHOCTI Ta ¢iHaHCOBOTO ctaHy KilieHTa, sika cTana BiJIOMOIO
banky y npotieci o6ciayroByBanHs KitieHTa Ta B3a€MOBiTHOCHH 3 HUM a00 cTaja BiZIOMOIO TpeTiM oco0aM MpH HaJlaHH1 TOCITyT
Banky a00o BHKOHaHHI (YHKIIIH, BU3HAYCHUX 3aKOHOM, a TaKO)XK BH3HaueHa y 3akoHi Ykpainu «IIpo OaHku i OaHKIBCHKY
JisuBHICTBY 1H(OpMAIList mpo baHk.

BIO/UKETHA OPI'AHIBALIS — 3aknan (po3nopsaHUK OIOMKETHUX KOIITIB abo ofep’KyBad OIOPKETHHX KOILTIB),
SKUH 3IIACHIOE TIepepaxyBaHHS TPOIIOBUX KOINTIB Ha paxyHOK baHKy JUIS TOJANbINOI BHILIATH 3apOoO0iTHOI IUIATH,
MPHUPIBHAHUX J0 Hel IiaTexiB abo BHIUIATH CTHIICHJIM 3 BiJMOBIHOTO PaxyHKy B opraHax Jlep:kaBHOT Ka3HaueHChKOT
CITyk01 YKpaiHu.

BAJIIOTA — HamionanmsHa a00 iHO3eMHA BaIIOTA; HAIlIOHAJbHA BAJIOTAa YKPaiHW — TPUBHS; IHO3EMHA BaJIFOTa — JI0JIapy
CIIIA, eBpo, a TakoX Oy/Ib-sIKa 1HINA BAJIIOTA, IO HE € HAIIOHAILHOKO BAJIFOTOI YKpaiHu.

BIPTYAJIBHA KAPTKA — ne mnarixkHa xaptka 0e3 QisuuHoro Hocis iHpopmarlii, sika iCHye y BHUIJISAAI HabOpy
PEKBI3UTIB.

BKJIAJ (JEIIO3UT) — cyma TpoIIOBHX KOIITIB Yy BAIOTI YKpaiHu a00 B IHO3EMHI BAMIOTI, siKi po3mimeHi KirieaTom
Ha BxiangHoMy paxyHKy Ha yMoBax Jloropopy 0aHKiBCHKOTO BKJIaLy.

BKJIAJTHUM PAXYHOK - paxyHok, mo Binkpusaetbcsi bankom KitieHTy Ha m0oroBipHiii ocHOBi ams 36epiranns
KOIITIB, 0 nepenarothes Kimienrom banky Ha BCTaHOBJIEHU cTpoK abo Oe3 3a3HAYCHHS TAKOTO CTPOKY Ta ITiji BU3HAYCHUIMA
MpOIeHT (J0XiM) 1 MiuIsIraloTh TOBEepHEHHIO KITieHTy BIAMOBIAHO JO 3aKOHOJAaBCTBa YKpaiHu Ta ymoB JloroBopy
0aHKIBCHKOTO BKIIATY.

BEPUDIKANLIA KJIIEHTA — BxuBacThcs y 3Ha4UCHI, HaBeIeHOMY y 3akoHi Ykpainu «[Ipo 3amobiranus Ta mpoTHII0
neramizamii (BIAMHUBaHHIO) OXOMIB, OJCP)KAaHWX 3JIOYMHHUM NULIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBAHHIO
PO3TOBCIODKEHHS 30p0i MaCOBOTO 3HUIIICHHS.

BUITIUCKA - 3BiT nipo pyX KOIITiB O paxyHKy Kii€HTa 3a meBHHII mepiof] dacy, mo Haxaetbes bankom Kiienty y
narepoBiit ab0 eTeKTPOHHIN POpMi.

JATA BAJIIOTYBAHHS — BxUBa€cThCs y 3HAUCHI, HaBeIeHOMY Y 3aKoHi Ykpainu «IIpo miatixHi mociIyru.

JIAYI, AKI BUKOHYIOTh IYBJIYHI ®YHKIIT B MIZKHAPOJJHUX OPTAHIBAIIISIX — BKHBAacThCS Yy
3HA4YCeHI, HaBeleHOMY Y 3akoHi Ykpainu «IIpo 3amo0iranHs Ta IpOTHIO Jierajizamii (BiIMHUBAHHIO) JOXOIB, OJCPKAHUX
3JIOYMHHUM NUIIXOM, PIHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIO/KEHHS 30p01 MacOBOTO 3HUIIICHHS.

IIEEETOBPIFI INEPEKA3 - mnarikHa omeparlis, 10 3iHCHIOEThCS 3 paxyHKy IUIaTHHKA Ha TMiACTaBl HagaHOI
OTpHMYBa4eM ILIATIKHOT IHCTPYKIII, 32 YMOBU OTPHMAHHS 3TrOIY IUIATHHKA Ha BHUKOHAHHS IDIATDKHOL omeparii, abo Ha
MiCTaBi IUIATIKHOT IHCTPYKIIIi 00TsHKyBaya, CTAryBada 63 OTpUMaHHS 30 IJIATHUKA.


https://zakon.rada.gov.ua/laws/show/994_325

BOCTOK®> sanx

JEBETYBAHHS PAXYHKY - 3xiiicHeHHs 1e0eTOBOro nepeKasy KOITiB 3 paxyHKy KirieHTa Ha mijcTaBi MmiaTi»Hoi
IHCTPYKIIi1, momanoi 1o baHky oTpuMyBadeM, 0OTsKyBaueM abo CTATYBadeM, 3a YMOBH OTpUMaHHs 3roqu KiieHTa, Ko
TaKa 3rojla BUMaraeThCs 3T1IHO 3aKOHOIaBCTBA Y KpaiHH, 1110 BU3HAYAE 3arajibHUM MOPSIOK BUKOHAHHS IJIATIKHUX OTepaLii
B YKpaiHi.

JAEBITOPCBKA 3ABOPT'OBAHICTD - cyma 3a6oproanocTi Kirienta nepen bankom (B HamioHabHii a00 iHO3eMHIH
BaJIIOTI1), 1110 He Oy1a 00yMoBIeHa Oy 1b-IKUM JOroBopoM Mixk bankoM 1 KitienToM, 1 sika BuHMKIIa 32 PaxyHkoM EIT3 Ha neBHY
JaTy BHACHIIJOK MHHYJIUX TpaH3akUiidi depe3 OcOOJMBOCTI 3IiHCHEHHA po3paxyHkiB i3 3actocyBaHHsM [IK (KIIK).
JlebiTopchka 3a00proBaHiCTh BHHHKAE BHACIIIOK MIEPEBUIIICHHS CYMH TUIATIKHOT OIepallii HaJl CyMOFO 3aJIMIIKYy KOIITIB Ha
Paxynky EII3 Ta Haganoro mimiTy oBepapadTy (SKIIO Horo BcTaHOBICHO baHkoM) Ha JieHb criMcaHHs KomTiB. Po3aMip Takoi
3a00proBaHOCTI Ta 4yac ii BUHUKHEHHS HE € MIPOTHO30BaHUM. 3 faTH BUHUKHEHHsA [leGiTopchkoi 3a0oproBanocti y KiieHTa
BHUHUKAE 000B 130K TIOTACHUTH TaKy 3a00proBaHICTh mepe bankom.

JENO3UTHUM ITPOJAYKT — 3aTBep/keHa YIOBHOBRKEHMM KOJETiaTbHMM OpraHoM bBaHKy —CyKyIHICTH
CTaHJAPTU30BAHUX MApaMeTpiB 1 yMOB, Ha skuX baHk 37ilicHIOE BKIIaHI (AEMO3UTHI) omepariii.

JOTI'OBIP 3A OKPEMOIO BAHKIBCBKOIO MOCJYTI'OK) — noroBip, SKuil yKJIAmaeThCs NUISXOM TOJAHHS
Kiienrom banky [1paBounHy nipo HaganHs bankiBchkoi mociayrH (i3 3aMoBiIeHHAM 00paHoi KitienTrom baHKiBChKOT MOCITYTH),
BHaciok yoro KiieHT npuennyetses 1o uux [IpaBun y Tii 4acTHHI, SIKa PETyJI0€ BIIHOCHHY 1010 HAJaHHS oMy 00paHoi
okpeMoi baHkiBchKkoi mociyry, a Takox 10 Tapudis 3a 06paHoro baHKIBCHKOIO MOCITYTOIO.

JloroBip 3a okpeMor0 BaHKIBCBKOIO ITOCIYIOI0 CKJIATAE€ThCSA 13 IMyOJiYHOT Ta IHIWBIAyalbHOI YaCTUHH, a came i3
IIpaBounHy mnpo HamaHHA baHKIBCBKOi IOCTYrH, IO MICTUTh OCHOBHI YMOBH 3aMOBJICHOI bBaHKIBCBKOI IOCIYTH
(imguBinmyanpHa 4vacthHa), nux IlpaBun Ta TapugiB (myOmiuna uactuHa), po3MmimeHux Ha Caiiti banky
(www.bankvostok.com.ua) ta Ha iHpopMamiiHUX CcTeHmax y BimmiaeHHsx bamky. Ilybmiuna Ta iHOMBiZyaJbHa dYacTHHA
JloroBopy pa3oM MiCTATh BCi iCTOTHI YMOBH BaHKIBCHKOT TOCITYTH.

ITy6niuna yactuna JloroBopy Hanmaetbest bankom KiieHnty B neHp yknaneHHs [IpaBounHy mpo HagaHHS baHKiBCBKOT
nociyr 3a Bubopom KirienTa y cmoci0, mo mae 3MOory BCTAHOBHUTH ATy HaJaHHS, 3 BAKOPHCTAHHSAM KOHTAKTHHX NAHHX,
3a3HadyeHuX Kirientom B [lpaBoumHi mpo HajgaHHs baHkiBcbkoi mociyru. Yci pemakuii my0sidHoi yactuHu JloroBopy
30epiratoTecs Ha Caiiti BaHKy i3 3a3Ha4eHHIM CTPOKY iX Aii.

B 3anexxHOCTI B 00panoi bankiBchKoi mocayru JIoroBopoM 3a OKpeMoro baHKIBChKOIO TIOCIYTOIO €:

- oroip 6aHKIBCHKOTO paxyHKY (B ToMy uucii 3 Bumryckom EIT3);

- JloroBip nipo HaJaHHS TUIATIKHUX TOCIYT;

- JloroBip 6aHKiBCBKOTO BKJIAIY;

- JloroBip mpo HaJaHHSA TOCIYTH 3 BIAKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3UUHUX 0CiO s 0OCIYroByBaHHS
3apIUIaTHOTO/ CTUIICHIIAIBHOTO MIPOEKTY;

- JloroBip mpo HaJaHHA MOCIYr 3 JTUCTAHIIHHOTO OOCIYroByBaHHs 3a Jomomoror0 CHCTeMH JUCTaHIIHOTO
00cITyroByBaHHS;

- JloroBip nipo HaJaHHS y TAMYACOBE KOPUCTYBAaHHS 1HANUBITyalbHOTO ceiida;

- JloroBip exBaipuHry.

EJIJEKTPOHHMI JOKYMEHT (EJI) — nokymenT, iHpopMalis B skoMy 3adikcoBaHa y BUTIISA eeKTPOHHHX JAHUX,
BKITIOYAIOYX OOOB’SI3KOBI PEKBI3UTH AOKyMeHTa. OmHUM 13 OOOB'I3KOBHX PEKBI3UTIB ENEKTpOHHOTO IOKyMEHTa €
EnexTpoHHu#i mianuc, skuii BUKOPUCTOBYETHCS s iieHTH(iKaIi] ocoOu, mo mianucana EnekTpoHHHA JOKYMEHT.

EnexTpoHHUMH TOKYMEHTaMH, Ha SIKi TIOIIUPIOETHCS 1ist [IpaBm €:

- IPaBOYMHH PO BUKOPUCTAHHS MPOAYKTiB banky (30kpema, [IpaBoumHm mpo HamaHHsS baHkiBChKOI mocmyrw, iHII
[PaBOYKHH/3as1BH, 1[0 MOXKYTh OyTH yKITa/ieHi/HafaHi B pamkax JloroBopy 3a okpemoro BaHKiBCbKOIO MOCIYT010);

- IOTOBOPH, B TOMY YHMCIIi JIOJIATKOBI YrOAM JIO HUX MPO BHECEHHsI 3MiH/ PO3ipBaHHS, IO YKJIaJIalThcs Mk BaHkoM i
Kiienrowm;

- Oyap-sIKi JOKYMEHTH Ta/ab0 NUCTYyBaHHs, IO HAJCWIAIOTHCA OJHI€r0 CTOPOHOK IHINIH, B TOMY YHCII 3 METOI
BUKOHaHHS yMOB JloroBopiB 3a okpemoro BaHKIiBCHKOIO MOCIYroro Ta/abo iHIIMX JOTOBOPIB, YKIAIACHHX MK baHkoM i
KitienToM, 30kpemMa, ajie He BUKITIOUHO: [11aTikHI BIIOMOCTI, TUCTH, KJIOTIOTAHHS, €JICKTPOHHI IUIATKHI IHCTPYKIIi, 3a5BH Ha
KYHIBJIIO/TIPOJIaK/00MiH 1HO36MHOT BAIIOTH 200 OaHKIBCHKUX METAJIIB, 1HIII 3asBH, TIOBiJOMJICHHS, JIOJaTKH, TOIIIO;

- IHIII JOKYMEHTH, 110 MOXKYTh OyTH yKinaneHi/ckiaageni CTopoHaMu y BUIIIAAl ENEeKTpOHHUX TOKYMEHTIB.

EJEKTPOHHU MIAMUC (EIT) — enekTpoHHI AaHi, SIKi JOMAIOThCSA MiAMUCYBAYeM JI0 IHIIHUX €JICKTPOHHUX JaHUX
a0o JIOTIYHO 3 HUMHU II0B’S3YIOTHCSl | BUKOPUCTOBYIOTECS HUM sK migmuc. CtBopenHsiM/ HaknaganHasaMm EIT 3aBeprryerses
ctBopenHst Enexrponnoro nqoxymenta. EIl € 060B’s3k0BuM pekBiznToM Enekrponnoro nokymenta. I1pu B3aemonii Kimienta
3 baHKOM MOXYTh BHKOpPHCTOBYBATHCH 1 3aCTOCOBYBATHUCH HACTYITHI BUAM EJICKTPOHHHX THimmuciB: KsamigikoBaHuit
CNIEKTPOHHUI Mianuc, YIOCKOHANEHHH eneKTpoHHui mignuc Tta/abo Ilpoctuit enexTpoHHMEl mimmuc. BukopucTaHHST
VY aockonaneHoro EIT Ta [Ipocroro EIT MoxiuBe suiie 3a HasSBHOCTI BiJITIOBITHOI MUCEMOBOI JOMOBJIeHOCTI CTOPiH MPo 1ie
Ta JIMIIE Y BUIIAIKaX, IPsIMO nepeadadeHnx num [pasumamu.

3actocyBanns EIT ayist migmucanHs JOKYMEHTIB, TPaBOYHMHIB BIIOYBAETHCS B HOPSIKY, MepeadadeHomy [1onoxkeHHIM mpo
3aCTOCYBaHHSI €JICKTPOHHOTO MIJANHCY Ta €JICKTPOHHOI MEeYaTKH, 3aTBEPKEHOro noctanoBoro Ilpasninas HarionamsHOTo
Oanky Ykpainu Big 14.08.2017 Ne 78 (31 3MiHamHu).

EJIJEKTPOHHMU MIINHUC OJHOPA3OBUM ITEHTUD®IKATOPOM (One Time Password/ OTP, OxHopasoBuii
MapoJib) — JIaHi B €NIEKTPOHHIH (hopMi y BUIIIAI andaBiTHO-IIM(PPOBOI MOCITIIOBHOCTI, 110 HajcHiIaroThes Kimienty bankom Ta
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nonaroThes KimieHToM 1o iHIMX enekTpoHHuX AaHux. L{e komOiHamis nudp i jitep, abo Tinbku nudp, a00 TUILKHU JIiTEP, AKY
KiienT oTpuMye uepe3 omeparopiB MOOUIBHOTO 3B’S3Ky Yy BHIVIAII SMS-MOBiIOMIIEHb, CUCTEMH MHTTEBOTO OOMIiHY
MOBIIOMIIEHHSIMH (MeceHKepH, 30kpema Viber), Push-moBizomiens abo iHIIMMH KaHAJIaMU BiJIOBITHO 10 KOHTAKTHUX
nanux KiienTa, mo O6yiu noBiioMieHHI ocTaHHIM baHKy.

[Mpu mimnmucanHi EnekTpoHHOrOo IOKyMEHTa OJHOpa3oBHM ineHTH(ikatropom bank Hajcwunmae KimieHTy yHiKaIbHUH
onHopaszoBuil maposns (OTP-mapons), sikuil popMyeTbecs OKpeMo AJIsL KOXKHOTO BUMajaky Bukopucranss IIpocroro EII, y
Burisini SMS-noBigomnens Ha Homep mobGinsHOTO Tenedona Kitienra abo 3a JTOMOMOTOK CHCTEMH MHUTTEBOIO OOMIHY
MOBIIOMIICHHSIME (MeceHKepH, 30kpema Viber), Push-moBizomiiens a0o iHITMMH KaHAJIaMHU BiJIOBITHO 0 KOHTAKTHHX
nmanux Kiienta, mo Oynu noBimomiieHHI octaHHiM banky. Ilicns BBenenns Kiientom OTP-naposts, HanpaBnernoro bankom
Knienty, bank 3nilicatoe nepeBipky OTP-mapons ta EneKkTpoHHOro JOKyMEHTa, Ha SIKMH HOro HakjiaaeHo. Y pasi
BignoBimHOCcTi BBeneHoro Kiieatom OTP-mapons EjekTpoHHUWI HOKYMEHT BBKAETHCS HAJCKHUM YHHOM IiANMHACAHUM
KiienToM Ta HaNeXHUM 10 BUKOHAHHS.

EJJEKTPOHHMM IIIATIDKHUM 3ACIB (EII3) — mnaTixHuil iHCTPYMEHT, pealti3oBaHuii Ha 6yIb-IKOMy HOCi, 1110
MICTHUTh B €JIEKTPOHHIH (opMi aHi, HEOOXiTHI JUI 1HIIFOBAaHHS TUTATIXKHOI oIepallii Ta/abo 31iCHeHHS 1HITNUX Omepallii,
BHU3HAUYEHHUX JJOTOBOPOM 3 EMITEHTOM.

EKBAVIPUHT — miari#a Hociyra, 1o MONATAac y NPHAHATTI eleKTPOHHHX TIATOKHUX 3ac00iB, Pe3y/IbTaToM SIKOi €
nepeka3 komtiB Knienty (Toprosifto) Ta/abo Buaua KOIITIB Y TOTiBKOBIiH (opmi.

SAPIIJIATHUM IMPOEKT — nocnyra BanKy 3 BiIKpHTTS IIOTOYHHMX paxyHKiB Ha KOPUCTb (i3MUHMX ocib, sKi €
npariBHuKkamMu KitieHTa, a7t 31ilCHEHHs 6€3r0TiBKOBOTO NepepaxyBaHHs 3apo0iTHOI IUIaTH Ta 1HIIMX BUIUIAT HA KOPUCTH
Takux (pi3uyHMX 0cib Ha 1X paxyHKH, BiIKpuTi B baHky, Ha mifcrasi [lnaTixHUX BigoMocTeH, 1m0 HagaroTeest KiieHTOM 10
Bbanky y mopsiaKy Ta Ha yMOBaX, BU3HaueHHX J[0roBOpOM Ipo HaJaHHS IMOCITYTH 3 BIIKPUTTS IIOTOYHUX PaXyHKIB Ha KOPHUCTD
(hizmuHUX 0Ci0 I 0OCTYTOBYBaHHS 3apIUIATHOTO MIPOCKTY.

3ATAJIBHUM CTAHJAPT 3BITHOCTI CRS — 1ie MixkHapoH1ii CTaHAPT 3BiTHOCTI, cXBanenuit Panoro Oprauizartii
€KOHOMIYHOTO cIiBpoOiTHHIITBA Ta po3BUTKY (OECP) 15 numas 2014 poky, 10 BUMAarae BiJl KpaiH, SKi HOro iMIUIEMEHTYIOTh,
3MikicHIOBAaTH 30ip iH(opMarii Biag (iHAHCOBUX YCTaHOB NMpO (PIHAHCOBI PaxyHKH BJIIACHUKIB PaxyHKIB Ta IMOPIYHO Ha
ABTOMATHUYHIA OCHOBI OOMIHIOBAaTHCh TakKOK IH(OpMAIi€l0 3 IOPUCAUKIISIMU-TIApTHEpaMH 3 OOMiIHY B paMKax
Bbararoctoponnnoi yronu CRS.

3AXO0/IM HAJIEJKHOI KOMILIEKCHOI NMEPEBIPKM — BxuBacThcs y 3HadeHi, HaBeneHoMy y ITonaTkoBoMy
KOZeKCl YKpaiHu.

3ASIBA ITPO POSMIIHEHHS TPAHIIY — npaBouuH, 110 ckiagaerbes Kiientom 3a hopmoro, HaBeneHoo bankow,
Ta MICTHTH iCTOTHI YMOBH posMimeHHs KiieaTtom B banky xoxxHOoro okpemoro Tpanmry. 3asBa mpo po3mirieHHs TpaHury
HaOyBae 4mMHHOCTI y BigHocuHax CTopiH 3 fgaTtu akmenty ii bankoM. 3asBa mpo po3mimieHHs TpaHIly € HeBil €MHOIO
yacTHHOK JloroBopy 0aHKIBCHKOTO BKJIAJTY Ta OJHIEIO 13 CKJIaJOBUX HOTO 1HAWBIMYaTbHOT YACTHHU.

IJEHTU®IKALISA — BxuBacThcs y 3HaueHi, HaBeaeHoOMYy y 3akoHi Ykpainum «[Ipo 3amobiraHHs Ta TpPOTHIIIO
neranizamii (BiIMHUBaHHIO) JOXOIB, OJCPKAHUX 3JOYMHHUM IIISAXOM, (DiIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIICHHS.

THIMIATOP IUTATIXKHOI ONEPAIIIL (IHIIIATOP) — BKHBAacThCA y 3HAUEHi, HABEJEHOMY y 3aKOHi YKpaiHu
«[Ipo TIaTixHi MOCITyTH.

IHO3EMHI ITYBJIIYHI JAISIYI — BxuBaeThca y 3HA4YCHI, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amobiranHs Ta
MPOTHIItO0 Jieramizamii (BIAMHBAHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHMM IIISXOM, (IHAHCYBaHHIO TEpPOPHU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKCHHS 30p0T MaCOBOT'O 3HUIIICHHS.

IHTEPHET — BcecBiTHS iHpOpMaIiiiHa cucTeMa 3arajbHOTO JJOCTYITY, 110 TIOB’ A3aHa rI00aTbHUM aIpECHUM MPOCTOPOM
Ta 0a3yeThes Ha [HTEpHET-TIPOTOKOIMI, BU3SHAYCHOMY MIKHAPOIHIMH CTaHAAPTaMH.

KBAJII®IKOBAHUI EJIEKTPOHHUUA MIAMUC (KBAJTI®IKOBAHUIN EIVKEI) - ypockoHaneHuid
CJIEKTPOHHUI MAMHNC, SIKUI CTBOPIOETHCS 3 BUKOPUCTAHHIM 3ac00Y KBaJTi(hikOBaHOTO €JICKTPOHHOTO MIAMHUCY 1 0a3yeThes Ha
KBaTipikoBaHOMY cepTH(iKaTi BIIKPUTOTO KITIOYA.

KiieHT mis minTBepmKeHHs omeparii abo MiANMHACaHHS TOKYMEHTIB B OKPEMO BHU3HAYCHUX CHCTEMax IUCTaHIIHHOTO
o0ciyroByBaHHsI baHKy MoXe 3acTOcOBYyBaTH KBami(ikoBaHI €JIEKTPOHHI IMIANUCH, HalaHi ABTOPH30BAHMMHU IICHTPAMHU
ceprudikanii kmouiB Ykpainu 3 nepeniky KpamidikoBaHMX HazmaBadiB €JIEKTPOHHHMX AOBIPYMX MOCHYT 3a EnekTpoHHIM
pPEECTpPOM UYHHHHUX, OJIOKOBAHMX Ta CKAaCOBAHHUX CEPTH(IKATIB BIIKPUTHX KIIOYiB, PO3MIMIEHOTO Ha OQimiHHOMY caiTi
IleHTpansHOro 3acBiadyBaIbHOIO OpPraHy 3a ajapecoro https://czo.gov.ua/ca-registry.

KBAJII®GIKOBAHUM CEPTHU®IKAT BIIKPATOI'O KJIFOYA — eleKTpOHHHMII TOKyMEHT, SKMHl 3acBimdye
HAJECXKHICTh BIIKPUTOTO Kio4ya (i3uuHili abo IOpUIWYHIA 0co0i, miaTBepkye ii iAeHTH(IKAMiIWHI JaHi, BHIAETHCS
KBaNi(piKOBAaHMM HaJaBadeM CICKTPOHHHX MJOBIPYMX MOCHYT i Biamosimae 3akony Ykpainu «[Ipo enekTpoHHI mOBipdi
nociayruy. @isugHa ocoba, sika € npeacTaBHUKoM KitienTa-topuamaaoi ocobu, npu HaknaaeHHi KEIT y mpomeci cTBopeHHS
EnekTpoHHOTO TOKYMEHTa Ma€ BUKOPHUCTOBYBATH KBami(ikoBaHUN cepTH]IKAT BIIKPUTOTO KIFOYa, SSKUH 00OB’SI3KOBO Ma€
mictute Kox 3a €JIPTIOY ropuanmdanHoi ocodu, MpeacTaBHUKOM K01 BoHA €. KBamidikoBanuii cepTru(ikaT BiIKPUTOTO KITIOYA
npeacTaBarka KimieHTa-1opuIndHoi 0coOH T0TATKOBO MOKE MICTHTH 1HIII BIZIOMOCTI, SIKi I ATBEPKYIOTh, IO (i3uvHa 0c00a
€ TPEJICTABHUKOM TaKO1 FOPUIMYHOI 0COOH.

KJIIEHT — sxmo iHie He nepeadadyeHo yMOBaMU HaJaHHs BiMNOBiAHOT BaHKIBCHKOI MOCIYTH, KITIEHTOM MOXE OyTH
IOpUIMYHA 0c00a, 1110 € PE3UISHTOM 32 3aKOHOJABCTBOM Y KpaiHU, B TOMY YHCII ii BIJOKpPEMIICHUH CTPYKTYPHHUH MiJPO3IiIT;
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(izmuHa ocoba-mianpuemMerp, ¢izuyHa ocoda, sKa MPOBaJUTh HE3aJeKHY npodeciiHy MisbHICTh, 3apPEECTPOBAHI 3TiIHO
HOpPM YHMHHOTO 3aKOHOJIAaBCTBa YKpaiHW; Hepe3uAcHT YKpaiHu (ropuaudHa ocoba, MPEeJACTAaBHUIITBO IOPHIUYHUX OCIO B
VYkpaini, iHo3eMHe odilliiiHe peCTaBHULITBO), IHO3EMHHI 1HBECTOD, IO KOPUCTYEThCA Mocayramu baHky.

KOPUCTYBAY - ¢iznuna abo ropuaugHa 0coda, sika OTpUMYE YU Ma€ HaMip OTPUMATH IUIATDKHY ITOCIYTY SIK TUIATHUK
a0o orpumMyBad (200 0OHIBA OHOYACHO).

KPEJATOBHUM NMEPEKA3 - myatixsa omepanis 3 paxyHKky KiieHTta Ha mizcTaBi mmaTikHoi iHCTpyKuii, HagaHoOl
KitieHTOM SIK IIaTHUKOM, 32 YMOBH OTpuMaHHs bankom 3roau KirieHTa Ha BUKOHAHHS TUTATKHOL OTeparii.

MOBLIBHUM 3ACTOCYHOK VOSTOK BANK (magani - Mo6iabnuii 3acTocyHok, Mo6iabHuii 3acToCyHOK
Cucremu) — cepsic banky, mo mo3sonse HamaBatu KiieHnty, sikuii € Gisudaor0 0cobo0-mianpuemiieM, okpeMi baHkiBCbki
HOCITYTH 4epe3 cMapT(doH, IaHIIeT abo iHIMH MOOITBHUN MPUCTPIH, Y TOMY YHCII, J1ae MOXJIUBicTh KitieHTy iHiNitOBaTH
TUTATIXKHI omeparlii 3 paxyHKy 0e3 BiaBinyBaHHs KiieHToM BimiieHs baHky.

MOMEHT BE3BIJIKJIMYHOCTI — Bu3HaueHHI I MOMEHT Yacy, IicJIsl HACTaHHS SIKOTO 1HIIIaTOp IUIATIXHOI omnepartii
(aTHUK, OTpUMYBay, 00TXKYBay abo CTATYBad) HE MOXKE BIAKIMKATH TUIATDKHY IHCTPYKLIO Ta CBOIO 3r0/1y Ha BUKOHAHHS
TUTATIXKHOI ortepailii. MoMeHT Oe3BIAKIMYHOCTI MJIATIKHOI IHCTPYKIIi HACTAE y HACTYITHUX BUIIA/IKAX:

- MMICJIS CTIMCaHHS KOIITIB 3 paXyHKY TUIaTHHKA; a00

- HaCTaHHS JaTH BaJIOTYBaHHS IJIATDKHOI IHCTPYKIIii; abo

- Bukopuctanus Kiientom ([epxarenem) KIIK a6o 11 pekBi3UTIB 1 yCHIIIHOI aBTOpH3aLlil 3a BiANOBIIHON IUIATIXHOIO
omepariiero 3nidicHeHo 3 BukopuctanHsM KIIK y BiamoBimHOMY miaTiKHOMY HpHCTpoi abo ii pekBi3WTIB y cmocio,
BU3HaueHUH J[oroBopoM OaHKIBCHKOIO paxyHKy Ta/abo nmpaBuwiamu [LnaTikHEX cucTteM.

HAIIIOHAJIBHI ITYBJITYHI JISAYI — BxxuBaeThcs y 3HaueHi, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amobiranss ta
MPOTHIIFO0 Jieramizamii (BIAMHBAHHIO) JOXOMIB, OJNEPKAHMX 3JIOYMHHMM IIISXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKCHHS 30p01 MaCOBOT'O 3HUIIICHHS.

HEBAHKIBCBKHI HAJIABAY IUIATIKHUX IMOCJIYI — Hajaay IUIATOKHAX HOCHIYT, IO He € GAHKOM Ta
BiNoBiTHO 10 3akoHy Ykpainu «IIpo IiaTikHI MOCIyTH» OTPUMAaB MPaBO Ha HaJaHHS BCiX a00 OKpeMHX (hiHAHCOBUX
IUIATDKHUX TocyT. Jlo HeOaHKIBCHKMX HallaBadviB IUIATDKHUX IMOCIYT HAJEXKATh IUIATDKHI YCTAaHOBW (YKIIIOYAIOYH Mai
IUIATDKHI yCTaHOBHM), (bimii 1HO3eMHUX IUIATDKHUX YCTAHOB, YCTAHOBH €JIEKTPOHHMX TIpollei, ¢imii iHO3eMHHX YCTaHOB
€JIEKTPOHHUX TPOIIEH, OTIEPaTOPH MOIITOBOTO 3B'SA3KY.

HETAVHO — HalikopoTIIHii CTPOK MPOTSATOM KaJeHJAapHOTo JHS, B skuii CTopoHn/oHa i3 CTOpiH MalOTh BYMHUTH
BiJINIOBi/IH1 Z1ii, 3 MOMEHTY HACTaHHS MiJICTaB JUIS iX 3M1HCHEHHS.

HAJIEJXKHA IIEPEBIPKA — BxuBaeThCsl y 3Ha4U€HI, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amoOiranHs Ta IpOTHiI0
neranizamii (BiIMHUBaHHIO) JOXOMIB, OJCPKAHUX 3JOYMHHUAM IIISXOM, (DIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHS.

HE3AJIEJ)KHA MPO®ECIHHA JISITBHICTD — BxuBaeThcs y 3HAYCHHI, HaBeJeHOMY Yy I10JaTKOBOMY KOJEKCi
Ykpainu.

HEHAJIEKHA TIVIATIDKHA OIIEPAIISA — nuatikHa onepariisi, BHACHiJOK K01 He 3 BUHM baHKy, Oyio 37iiicHeHe
CIMCAHHS KOIITIB 3 paXyHKY HEHAJIEKHOTO INTaTHUKA Ta/a00 3apaxyBaHHs KOIITIB HAa PaXyHOK HEHAJIC)KHOTO OTpPUMYyBaya 41
BHJIa4a OMY KOIIITIB y TOTIBKOBIH (opMi.

HEHAJIEXKHU OTPUMYBAY — oco6a, Ha paXyHOK sIKoi 0Ge3 3aKOHHMX IIiJICTAaB 3apaXxoBaHa CyMa IUIATiKHOL
omeparlii abo sika OTpuMana cyMmy IJIaTiKHOI onepalii B TOTiBKOBiN GopMi.

HEHAJIEXKHUM IIJIATHUK — ocoba, 3 paxyHKY SIKOi CIIHCAaHO KOIITH 0€3 3aKOHHMX ITJICTaB (IIOMHIKOBO 260
HETNPaBOMIPHO).

HEHAJIE)KHUM CTATYBAU — 0co6a, sika He Mae BU3HAYCHHX 3aKOHOM ITiICTaB HA IHII[IFOBAHHS [IATIKHOT omeparii
3 paxyHKy IUIaTHHKA.

HOMEP MOBLIBHOI'O TEJIE®OHY KJIEHTA a6o ®ITHAHCOBUI HOMEP — HoMep MoGinbHOTO TenehoHa,
Hajanuii Kiieatom BaHKy B IKOCTI OCHOBHOTO KOHTaKTHOTO HOMepa /s iHhopMaliiitHoi Ta ¢piHaHcoBoi B3aemoii 3 bankowm,
axuit Kimient 3a3nauuB y [IpaBounHi nmpo HamanHs bankiBcekoi mocmyry, abo moBinoMuB baHky nogaTkoBoro B MOPSAKY,
nependadenomy umu [pasmnamu. B sikocti @inancoBoro HoMmepy KitieHTa MOKe BUCTYTIATH JIUIIE OUH HOMEP MOOLTBHOTO
tenepony. Onun PiHaHCOBUIT HOMEp HE MOKE HaJexaTH JeKinbkoM kiieHTtaMm banky. 3mina @inancoBoro HoMmepy Kitienta
31iHCHIOEThCA Ha miacTaBi noganoi Kiientom 1o bauky 3asBH (B manepoBoMy a0 eIeKTPOHHOMY BHUIIIAII).

OBTAKYBAU - iHiniatop 3a 00TsDKEHHSM, PEAMETOM SKOTO € MAWHOBI IIPaBa Ha TPOIIOBI KOIITH, IO 3HAXOIATHCS HA
paxynky Kiienra.

OKPEMI TAPU®MU — po3mip KOMiCiifHHX BUHAropox (I1aTH) 3a MeBHUMH baHKIBCHKHMH MOCIyTaMH, a TaKOK po3Mip
TPOIICHTIB, IO CIDIAYYETHCS BaHKOM 32 KOPHUCTYBaHHS KOIITaMH Ha MOTOYHHUX paxyHKax KirieHTa, 1o € BiAMIHHUM BiJ THX
Tapudis, mo posmimeni Ha Caiiti baHky.

ONEPAIIMHUAN JEHb BAHKY (manami — Onepamiiiuuii 1eHb) — JeHb, TIPOTATOM sIKOro BaHK 31ificHIOE CBOKO
JUSUTBHICTB, HEOOX1IHY JUIS BUKOHAHHSI IJIATDKHUX omepaiiid. baHk camocTiiftHo BctaHoBioe Omnepartiiini qui banky Ta ix
TPUBANICTh HA MINCTaBI BHYTPIMIHIX MOKyMeHTIB. OmepariiiHuMm nHeM baHky € Oyab-sKkud BUXiTHUH, CBATKOBUH YU
HepoOouni JIeHb, KO BiamoBigauM Hakazom I'omosu [Ipasninas banky nependayeHo, mo baHk 3/iCHIOE CBOIO JisUTBHICTB,
HEOOXI1JIHY JUIS BUKOHAHHS TIEBHUX IUIATOKHHUX OIEpallidd, y BHXiJHI, CBATKOBI 4i HepoOoui jHi. BinmosimgHa iHdopmarris
poaMinryetsest bankom Ha Caiiti banky B mepexi [HTepHeT Ta Ha iHQOpMaNiHHUX CTEHIAX Y BiIUICHHAX baHKy.
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ONEPALIIMHUIN YAC BAHKY (magani — Onepauiitauii yac) — yacTHHa po6GoYoro jams BaHKy, MpoTSAroM sKoi
MPUUMAIOTECS TUIATDKHI THCTPYKINI Ta pPO3MOPA/DKCHHS Ha BIAKIWKaHHSA. 3arajgbHa TpuUBaTicTh OmepaniiHoro dvacy
BCTaHOBIIOETECST bankoM B po6oui aui 3 09.00 mo 18.00 3a kuiBchkuM vacoM. IH(opMaris npo TpuBanicts OnepamiitHoro
Yacy po3MillyeThes y BiaieHHsx banky ta Ha Caiiti banky B Mepexi InrepHeT Www.bankvostok.com.ua.

OCOBU, NOB’A3AHI 3 ITOJITUYHO 3HAYYIIUMU OCOBAMMU - BKUBAETbCA y 3HAYCHI, HABEICHOMY Y
3akoni Ykpainu «[Ipo 3anmobiranHs Ta mpoTHIiO Jeranizauii (BIAMHUBaHHIO) TOXOMIB, OAEPKAHUX 3JIOYMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (P iHAHCYBAHHIO PO3IOBCIOMXKEHHS 30p0Oi MaCOBOTO 3HUILICHHS.

OCOBUCTHUH KJIIOY - mapaMerp anropuTMy AacHMETPHYHOTO KpHNTOTpadiuyHOro IIEpEeTBOPEHHS, SKMii
BUKOPHCTOBYETHCS K YHIKAIbHI €JICKTPOHHI JaHi I CTBOPEHHS EJEKTPOHHOTO MIANKMCY YK MEYATKU, TOCTYITHHNA TUTbKH
[MignmucyBauy 4u CTBOPIOBaYY €ICKTPOHHOI IIEYATKH.

OTPUMYBAU — ocoba, Ha paxyHOK SIKOT 3apaxOBYEThCS cyMa IUIATIKHOI oreparlii abo sKa OTpUMYE CyMy TUIATIKHOT
oreparlii B TOTiBKOBil opmi.

MICJIAONEPAIIMHAM YAC — yactuna poGodoro aus banky micis 3akiHueHHs ONepamiifHOro 4acy, yKI0YalodH
poOOTY y BUXIiJHI Ta CBATKOBI JIHI, MPOTATOM 5KOT 10 BaHKy MOXYTh HAIXOAWTH TUIATIKHI THCTPYKIIIT Ta pO3NOPSKEHHS Ha
BIJIKJIMKAHHSI, SKi MarOTh OYTH MPHUIHATI IO BUKOHAHHS Ta BUKOHaHI baHkoM He mi3Hime HacTynmHoro OnepariifHoro JHs,
KUl € podounm a5 baHky.

IVIATIZKHA BIJOMICTD — 10KyMEHT B €IEKTPOHHOMY BHUITIAIL a00 Ha marnepoBoMy Hocil (y mependadeHux HUMU
IIpaBrTaMu BHIAAKAaX), 3 TaHUMH PO HapaxoBaHi KiTieHToM CyMu KOIITIB, 110 ITOB’sA3aHi 3 OIITaToO Mpaili (3apo0iTHOT m1aTtu
TOIIIO), BUIJIATOIO CYM aKaJleMi4HO1 a00 COIiabHOT CTUIEH/I11, MaTepialbHO1 TOTIOMOTH a00 320X0UYEHHS, IHIINX BUILIAT, 10
JI03BOJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHU, Ta MiAJSATaloTh 3apaxyBaHHIO Ha PaxyHKH IpalliBHUKIB/CTyaeHTIB KiieHTa.
[InaTi>kHa BIIOMICTH € OIHIEIO 3 MIJICTAB JUIS 3apaxyBaHHS CyMH TPOIIOBHX KOINTIB HA PaxXyHKH MPAIliBHUKIB/CTYICHTIB
KitienTa B paMkax 00CITyroByBaHHsI 3apIUIATHOTO Ta/ab0 CTUIICHIAIBHOTO MPOEKTIB.

IVIATIZKHA THCTPYKIS — po3nopsakeHHs iHiniaTopa baHky 110710 BUKOHAHHS MIAaTKHOI onepartii.

IVIATIZKHA KAPTKA (manati - I1K) — exekTpoHHUH IUIATDKHKM 3aCi0 y BUTTISII IUTACTHKOBOI UM 1HIIIOTO BHUIY KApTKH,
0 € HOCIEM IUIATKHUX THCTPYMEHTIB Ta HEOOXITHOTO JIIs 1X 3aCTOCYBaHHS IPOTPaMHOTO 3abe3nedeHHs abo 3abesneuye
JOCTYI 10 HUX 1 BUKOPUCTOBYEThCA JUIS IHIIIFOBaHHS Iepekas3y KomTiB 3 Paxynky EII3 KnieHta 3 MeTOI0 OomiaTé BapTOCTi
TOBApIB 1 OCIYT, TiepepaxyBaHHs KomTiB 3 Paxynky EII3 Ha paxyHkH iHIIHX 0Ci0, OTpMAaHHS KOIITIB y TOTIBKOBIH (opMmi,
a TaKOX 3I1MCHEHHS IHIIHAX oreparrii, nepeadaueHuX BIAMOBIIHUM JIOTOBOPOM. Jost moTpeo
rOCIOAAPCHKOI/MianprueMHUIIBKOT AisuTbHOCTI bank Hamae BrmacHukam PaxyskiB EII3 Ta/abo [leprkaTensiM KOpHIOpaTHBHI
(6i3HecoBi) muatikHi kapTku (Hagani - KIIK).

IJIATIDKHA OIIEPAIIS — Oynb-sike BHECEHHs, mepeka3 abo 3HATTS KOIITIB HE3aJeKHO BiJl MPABOBIIHOCHH MiX
TUTATHUKOM 1 OTPUMYBA4eM, SIKi € MiJICTABOIO JJIS IIHOTO.

IVIATIZDKHA CUCTEMA (IIC/MIIC) — Visa International, Mastercard International Ta HamionanpHa miaTixHa
cucTeMa «YKpaTHChbKHUH MIaTiHHUKA TPOCTIPH.

IJIATHHUK - oco0a, 3 paxyHKY sIKOT 1HII[IFOEThCS TUIATIKHA OTIepallis Ha MiICTaBl IIIATIXKHOT IHCTPYKIIIT 200 sKa 1Hillil0e
TUTATIXKHY OTIepallito MUISTXOM MOAaHHs/(hOpMyBaHHS MJIATKHOI IHCTPYKIIIi pa3oM 3 BiJITIOBITHOIO CyMOIO TOTIBKOBHX KOIIITIB.

MNOJITUYHO 3HAUYUYIIA OCOBA - ¢i3uuna ocoba, sika € HaIliOHAJbHHM, 1HO3EMHHUM IYOJIIYHMM JissdeM abo
JlisTIeM, STIKAH BUKOHYE TyOJTiuH1 QYHKITIT B MDKHAPOAHHUX OpraHi3allisx.

MNOMMJIKOBA TIJIATIDKHA OIIEPALISA — mnatikHa omepaliisi, BHACHIJOK K01 3 BHHM baHKy 3iHCHIOETHCS
CIHCaHHS KOIITIB 3 paXyHKY HECHAICKHOTO TIaTHHKA Ta/a00 3apaxyBaHHs KOIITIB HA PaXYHOK HEHAJIS)KHOTO OTPHUMYBaya i
BHJIa4a OMY KOIIITIB y TOTIBKOBIH (opMi.

MOTOYHHUM PAXYHOK — paxyHOK, IO BiIKpHBA€ThCS GAHKOM KII€HTY Ui 30€piraHHs KOIITiB i BUKOHAHHS
IUIATDKHUX OMepamid BiAmoBimHO a0 yMmMoB JloroBopy OaHKIBCHKOTO paxyHKy Ta BHMOI 3aKOHOJABCTBa YkKpainu. [lo
[ToToyHMX paxyHKIB TaKOX HAJIEKATh PAaXyHOK i3 CIEMiaIbHAM PEKHMOM BUKOPHCTAHHS, IO BIAKPHUBAETHCS Y BHIIAJKAX
nependaveHNX 3aKOHaMH YKpainu abo akramu Kabinery MinictpiB Ykpainu, ta Paxynok EII3.

INOTOYHUM PAXYHOK, OINEPAIIII 3A SIKUM 3AIMCHIOIOTHCS 3 BHKOPUCTAHHSIM
EJIEKTPOHHUX IIJIATIZKHUX 3ACOBIB (uagani — Paxynok EIT3) — paxyHOK, 110 BinkpuBaeThcst bankom Kiienty na
JIOTOBIpHiN OCHOBI JuIA 30epiraHHsl KOIITIB 1 3/1MCHEHHS TUIATIKHHUX omeparlii 3a gornomororo EI3 - muaThKHUX KapTOK
MixHapogHUX TUIaTKHEX cucTeM Visa International, Mastercard International ta HarioHanbHOI TUTaTiKHOI CHCTEMH
«YKpalHCBKUH IATIXHUAN TPOCTIp», BIANOBITHO 10 yMOB JloroBopy OaHKIBCHKOTO paxyHKY Ta BHMOT 3aKOHOJaBCTBa
Ykpainu.

IIPABUJIA KOPUCTYBAHHS KIIK - mnpaBuia, 110 pPEryjIrOIOTh HMOPSAAOK KOPUCTYBaHHS KOPIOPAaTUBHUMU
IUIATDKHAMU KapTKaMd, eMiToBaHMMHU baHkoM, Ta MicTATH iH(OpMaIiio mpo 3abe3nedcHHsT 3aXO0iB OE3MEeKH i dac
kopuctyBanHs KIIK, a Takox iHmi ymoBH, siKi € 000B’s3koBUMH Uit BukoHaHHs Kirientom/[lepxarenem. [IpaBmia
xopuctyBanHs KIIK 3axpimneni y Homatky 1 no nux IIpaBui, Ta € HeBi eMHOIO YacTHHOIO JloroBopy OaHKIBCHKOTO PaxXyHKY
(3 Bumyckom EIT3).

IPABOUYMH PO HAJIAHHS BAHKIBCBKOI IIOCJIYITHM — mpaBounH (30KpeMa, ale He BHKIIOUHO, 3asBa-
Jorosip, AHkeTa-3asBa, 1HII YroJu, sSKi YKJIaJar0ThCs 3rigHo ymoB 1ux [Ipaswi), ykiaanenuit mixk bankom 1 KiientoMm, Ha
MiZIcTaBi SKOTO 3aiicHIOEThCs pueaHanHsa Kiienrta go ITybmiynoi nponosunii banky (umx IIpaBwn) Ta Tapugis B Mexax
oOpanoi okpemoi baHKIiBCHKOI HOCIYTHM, Ta SKMM BH3HAuYarOThCS YMOBH 3amuTyBaHoi baHkiBchkoi mocimyrun. 3 patu
nianucanus Croponamu IpaBournHy npo HamauHs bankiBchkoi mocmyru (i3 3amMoBiieHHSIM 00paHoi BaHKIBCHKOT MOCITYTH)
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JloroBip B pamkax oOpaHOi OkpemoOi baHKIBCHKOI IMOCIyTH BBaXKA€ThCS YKIAJICHUM Ta Ha0yBa€ YMHHOCTI Y BiJIHOCHHAX
CropiH.

B TekcTi 0HOrO TOKYMEHTY MOXKYTh MIiCTHTHCS YMOBH JIEKUTBKOX [IpaBoYHHIB Mpo HajaHHS BaHKIBCBKHUX MOCIYT, SIKi
KiienT 6axkae 3amoBuTH B baHky.

IMPABOYMH PO BHECEHHS 3MIH 10 JOT'OBOPY — npaBouuH, 1o ykianaerbes Mk Kitienrom i bankom 3a
(opmoto, po3pobieHor0 baHKoM, SKUM BHOCATHCS 3MIHH JI0 YMOB Ta/ab0 MOPAIKY KOPHCTYBAaHHS IEBHOIO baHKiBCHKOO
nocnyroro. € HeBil €MHOIO YaCTHHOIO J{oroBOpYy.

IMPABOYMH ITPO PO3IPBAHHS JOI'OBOPY — npaBouwH, 1110 ykianaeTbes Mixk barkom i Kiientom, 3a ¢popmoro,
po3pobiieHor0 baHkoM, SKUM iHIMIOEThCS BimMoBa KitieHTa Bij OTpUMaHHS TIEeBHOI baHKIBCHKOT Mocmyru. 3 MaTv akIenTy
bankom nomaHoro Knmientom IlpaBoumny mpo posipsanHs JloroBopy Jloroip 3a okpeMor bBaHKIBCBKOIO MOCIYroo
BBXKAETHCS PO3ipBaHUM 32 3101010 CTOpIH.

MNPOCTUM EJEKTPOHHUM MIANUC (ITPOCTUM EII) — enekTpoHHI JaHi, fAKi JOJAIOTHCS MiAHCyBayeM
(KnientoM) 10 1HINMX €NEKTPOHHUX JAHUX a00 JOTIYHO 3 HUMU IIOB’S3YIOTHCS 1 BUKOPUCTOBYIOTHCSI HUM SIK MIANUC, KPiM
KBaJTi(hiKOBAHOTO €JIEKTPOHHOTO MIAMKCY, YAOCKOHAIICHOTO SJISKTPOHHOTO MIMUCY, eIEKTPOHHOTO Tianucy HarioHansHOTO
OaHKy.

CropoHu Bu3HaIOTh [IpOCTUM €NEKTPOHHUM MiANUCOM Taki crocoOu mignuciBe Kiienta: EnexkTpoHHME miamnuc
onaHopaszosuM inenTu(ikaropom (OTP-mapons), Bukopuctanus Giomerpuunux gaaHux (TouchID, FacelD), BBeneHHS IiH-
Koay/mapoito 10 MoOinpHOTO 3acTocyHKy CHcTeMH, HaThcKaHHsA KHONKH «llimmucey, «IligmmcaBy, TOMO y MpOrpaMHUAX
KOMIIJIEKCaX, MOOUIBHUX 3acTOCYHKax baHky, ne KilieHTy HanaeThCsl TeXHIYHA MOXIIUBICTE O3HAHOMUTHCS 3 yMOBaMHU
HaJaHHS BIINOBITHOI MOCIYTH Ta MiJNMCATH BiAMOBIHUI MpPaBOYMH, JaTHU JOpydYeHHs baHky Ha 37ilficHEHHS MIaTiKHOL
orepariii 3 mepekasy KoIliTiB 3 paxyHKy KirieHTa Tomro.

NPUMYCOBE CIIMCAHHSA (CTSITHEHHS) — mnatikHa omepamis 3 paxyHkKy KiieHTa, 1m0 30iHCHIOETHCS
cTsiryBaueM 0Oe3 3roau KitieHTa Ha mifcTaBi BCTAHOBJIEHOI'O 3aKOHOM BUKOHABYOIO JOKYMEHTA y BUIMAJKaX, Ieper0auyeHux
3aKOHOJIaBCTBOM YKpaiHH, a00 Ha IMiJICTaBl pilleHHS CYMy, IO HaOpaJio 3aKOHHOI CHIJIM, YU PIllEHHS KepiBHUKA OpraHy
CTATHEHHS (Horo 3acTymHuKa ab0o YIOBHOBa)KEHOT 0COOM) y BUTIAIKAX, mependadeHux [1ogaTkoBuM KoekcoM YKpaiHH.

PET'YJISIPHUM IUIATIK — marix, skuil cimauyeThes KitieHTOM 3 (hiKCOBAHOO TIEpiOAMUHICTIO, y MEBHIl cymi, 3
OITHHM 1 TUM K€ MIPU3HAUYECHHAM IUIATEXy Ta OTHOMY i TOMY K OTpUMYyBady.

POBOYMM JEHD — kaneHIapHuii 1eHb, KU € poGOUNM MPH M'SITHACHHOMY POGOYOMY THKHi (TTOHEITOK-IT’ ATHHIIA,
KpiM BUIAKiB IIEPEHECCHHS pOOOYMX AHIB HA BUXIJHI y HOPSAKY, BU3SHAUYCHOMY YMHHUM 3aKOHOJIAaBCTBOM YKpaiHM) Ta HE €
CBATKOBUM/ HEPOOOUYMM /BUX1THUM 3T1IHO YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

PO3PAXYHKOBHI PAXYHOK — paxyHOK, IO BimKpuBaeThcs BaHkoM HeGaHKiBCHKOMY HajaBady ILIATIKHHX
nocnyr, piHaHCOBi yCTaHOBI, IO MA€ MPABO HA HAIAHHS MJIATIXXHUX MOCTYT, BUKITFOYHO JJIs I[iiel 3a0e3MeYeHHs] BUKOHAHHS
IUTATKHUX omepaniif 1oro KopucTyBadis.

PO3PAXYHKOBO-KACOBE OBCJYI'OBYBAHHS — nocnyry, siki Hagatothes bankom KitieHTy Ta BKIIIOYalOTh
MpUMaHHS Ta 3apaxyBaHHsA Ha [IOTOYHI paxyHKH TpOIIOBUX KOINTIB, BAKOHAHHS IIATDKHUX 1HCTpYKIiH KiieHta momo
crycaHHs KomTiB 3 IIoTOYHMX paxyHKiB, 37iMiCHEHHs BHIATKOBUX omepaniif 3a Paxynkom EII3 3 Buxopuctanusm EII3
(mraThbkHMX KapTOK MDKHApOAHMX IUIATLKHMX cucTeM Visa International, Mastercard International ta HarionansHoi
IUTATIKHOT CHCTEMH «YKpaTHChKHI IIATHKHUE MIPOCTIP»), BUKOHAHHS JOKYMEHTIB ITPO BHIAady FOTIBKH, BHIada TOTIBKH 3
Paxynxy EII3 3a nonomororo EII3, Haganus Bunucok npo pyx komTis 3a [loTouHnME paxyHKaMu, HaJaHHS T0BiJIOK, 8 TAKOX
3MIMCHEHHS IHIIMX omepaltii 3a [ToToyHruMHu paxyHKamu, epenoadeHux uMu [pasrnamu ta Tapudamu.

CAWT BAHKY - odimiiianii BeGcaiit banky B Mepexi IHTepHeT, IO pO3MIIGHMI 3a MOCHJIAHHAM
www.bankvostok.com.ua.

CUCTEMA JIJUCTAHIIIMHOTO OBCJYTOBYBAHHSI (nanani — Cuctema) — IporpaMHO-TEXHIUHHH KOMILIEKC
banky, sikwmii 3a0esnedye HamanHsS KIieHTY mOCIyr 3 IUCTAaHIIHHOTO OOCITYrOBYBaHHS, a TaKOX BHKOPHCTOBYETHCS
CropoHaMy y TpoIeci YKJIaZaHHS MPaBOYMHIB IIOJ0 OKpeMUX baHKiBCBKHMX mociyr (y TOMY YHMCHI AJI HAACWUIAHHS Ta
OTpUMaHHSA BCIX HEOOXiAHMX IOKYMEHTIB Ta BiZOMOCTEil) 3 BHKOpHCTAaHHSM IHTepHeT-kKaHaJiB 0OCIyroByBaHHS (0€3
¢iznunoi npucyrHocti banky ta Kiienra), a came: «[HTEPHET-BAHK», «Smartphone-6ankinry, MoOuTbHAN 3aCTOCYHOK
Vostok Bank.

CTUNEHIIAJBHUI MPOEKT — nociyra BaHky 3 BiIKpHTTS IOTOUHMX PaXyHKiB Ha KOPUCTH (Bi3HUHMX 0Ci6, 5Ki €
crynenTamu KitieHra, murs 3aificHeHHS O€3rOTIBKOBOTO IepepaxyBaHHs CyM aKaJIeMIYHOI Ta COMialbHOI CTHITCHIT Ta IHIINX
BUIUIAT Ha KOPHUCTh TakWX (Pi3myHHX ocib Ha iX paxyHKH, BiIKpuTi B baHky, Ha mincraBi [ImaTLKHHX BiTOMOCTEH, IO
HajnatoThes KiientoMm mo baHky y mopsiiky Ta Ha yMoBax, BU3HaueHHX J[OroBOpoM Mpo HaJaHHS MOCIYTH 3 BIIKPHUTTS
MOTOYHHX PAXYHKIB HAa KOPUCTH (PI3HUHHUX OCi0 [UIsT 0OCIYTOBYBaHHS CTHIICHIIATEHOTO IIPOSKTY.

CTSI'YBAY - oco0a, sika MOxke OyTH 1HILIaTOPOM IUIATI>KHOI OIepallii MPUMYCOBOTO CITUCAHHSI (CTATHEHHS) 3 paXyHKY
IUTATHHUKA JUTS BUKOHAHHS IJIaTDKHUX OINepanii Ha MificTaBi BUKOHABYMX JOKYMEHTIB, BH3HAYCHUX 3aKOHOM, a00 Ha Mi/CTaBi
pillICHHA Ccyay, IO HaOpajo 3aKOHHOI CWJIM, a00 pIilIeHHsS KepiBHWKAa OpraHy CTATHEHHs (HOro 3acTymHUKa abo
YIIOBHOBa)KEHOT 0cO0M) BiMMOBiAHO /10 [10AaTKOBOTO KOEKCY YKpaiHH.

CYMHIBHA BAJIFOTHA OIIEPAIIS — BamoTHa omeparlis, xapaktep abo HACIiIKH MPOBEACHHS SKOI JAlOTh
MiJICTaBU BBXKATH, 1110 BOHA MOKE OYTH MOB’s13aHAa 3 YHUKHECHHAM Ta/a00 HEBUKOHAHHSIM BUMOT Ta 00MEKEHb, iepe10adeHnX
3aKOHOJABCTBOM Y KpaiHH.
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TAPUDU — 3arBepmkeni bankom Tapudu, mo posminieHi Ha Caiiti banky Ta BU3Ha4aloTh niepenik 0aHKIBCHKHX MTOCITYT
Ta PO3MIip KOMIiCIHHUX BHHAropo/ (IU1aTH) 3a HUMH, & TaKOX PO3MIp MPOIEHTIB, IO CIUIAYy€EThCcsl baHKOM 32 KOPUCTYBaHHS
KOLITaMH Ha paxyHKax KII€HTiB, Binkputux B banky. Ilepenik Ta po3mip Tapu¢iB Moxxe 3MiHIOBAaTHCS Ta JIONMOBHIOBATHCS
6e3 HeoOXiAHOCTI OTPUMAHHS OKpeMoro mnorojxeHHs (3roau) Kiienrta, mpo mo KilieHT NOBiIOMIISETBCS y NOPSAKY,
BCTaHOBJIEHOMY J[oroBOpOM.

TAPUPHUM MAKET - uitko Bu3HaueHuii mepentik bankiBchkux mocyr s KirieHTiB Ha BU3HAYEHHX YMOBax Ta 3a
BHU3HAYEHOIO BapTICTIO.

TPAHII — cyma rpoimoBux KOIMITIB, MO PO3MINIYEThcS Ha BkiaamHoMy paxyHKY/OKpeMuX cyOpaxyHKax BxmamHoro
paxyHKy Ha pi3HHX yYMOBax (cyma, CTPOK, IPOIICHTHA CTaBKa) B paMKax oaHoro /loroBopy OaHKIBCEKOTO BKJIamy. Y pasi,
SKIIO 3TIJHO 3 YMOBaMH JleIO3UTHOTO MPOAYKTY pO3MillleHHs Bkiamy 3iliCHIOETBCS OKpeMHUMH TpaHimamu, cyma BCIiX
TpanmriB, M0 0OMIKOBYIOThCS Ha BKIIagHOMY paxyHKy, € cymoro Briany.

YJIOCKOHAJIEHUA EJEKTPOHHUHA NIJMUC (YIOCKOHAJIEHUHM EI/ YEII) — eneKTpoHHHil TIiamuc,
CTBOPEHUH 3a pe3yJbTaTaMH KpUITOrpadidHOrO MepeTBOPEHHS eNEKTPOHHUX JaHUX, 3 SIKUMH MOB'SI3aHUM 11eH eNeKTpOHHNI
MIAMKC, 3 BAKOPUCTAHHS 3aC00y YIOCKOHATICHOTO eJICKTPOHHOTO IMiIICY Ta 0COOMCTOrO KIIF0Ya, OJTHO3HAYHO OB’ I3aHOTO 3
MiAMACyBadeM, i SKAW Ja€ 3MOTY 3MIMCHATH €JICKTPOHHY iNeHTH(]IKAIIO MiaMICcyBada Ta BUSBUTH MOPYIICHHS MITICHOCTI
SJISKTPOHHUX JIaHUX, 3 IKUMH TIOB'I3aHHUHN LIei eNeKTPOHHUH i IIHC.

Yaockonanenuit EI1 BukopuctoByeTbcs CTOpOHAMHU JIMIIE HA MiJCTaB1 BiAMOBIAHOT JoMOBIIeHOCTI CTOpIH PO B3aEMHE
BHU3HAHHS FOPUIMYHOI CHIIH 32 EJIEKTpOHHUMU JOKYMEHTaMH, 110 mianucani Kiieatom/ YoBHOBaxkeHUMHU ocobamu KirienTta
Ta/abo yoBHOBa)XKEHUMHU NpalliBHUKaMu baHKy 3 BUKopucTaHHsAM Y nockoHaneHux EI.

VYIOCKOHAJIEHUM EII KJIIEHTA — enexrpornuii miamuc Kiienra/Ynosroaxkeroi ocodu Kiienra, ceprudikar
KITto4a sikoro BUKopuctoByethesi B Cucremi « HTEPHET-BAHK» 3 MeToro miamucanHs ENeKTpoOHHUX JOKYMEHTIB Ta 0OMIiHY
iHpopMmariero Mk bankom 1 Kiienrom. I'enepamis xirouoBoi mapu (Ocobmctoro kimoda Ta Biakpuroro kiroda
VY aockonaneHoro EIN ans Cuctemu) 3nificHroeTbes 3a nomomoroto Cucremu «IHTEPHET-BAHK)» a6o iHImImMX mporpaMHuX
KoMIuTekciB baHky.

YJIOCKOHAJIEHUM EII BAHKY — enekTpoHHHMi miamuc npaniBHuka baHKy, yIIOBHOBaXEHOTO HA YKJIAJCHHS Bil
iMmeHi baHKy NpaBOYMHIB Ta MiAMUCAHHS BiJNOBIAHUX IOKYMEHTIB, OCOOMCTHH KJIIOY sIKOro At pobotu B CucrteMi
«IHTEPHET-BAHKY, 3reHepoBaH#Hii BiIIOBIIHO IO BHYTPIITHLO0AHKIBCHKOTO TIOPSIIKY OpPTaHi3allii 3aXUCTy eJIEKTPOHHUX
JIOKYMEHTIB B iH(popMamiiHuX cucremax baHky.

YHOBHOBAXEHA OCOBA KJIIEHTA — ¢isuuna ocola, 1110 Ha 3aKOHHUX MiJAcTaBax fi€ Bix iMmeHi Kiienrta mpu
YKJIQIeHH1, BUKOHaHHI J[oroBOpy, y TOMY UHCIi po3nopsaxkaeTbes Oyap-akuM [1oTouHNM paxyHKOM, BifkpuTuM KitieHTOM B
Bbanky Ha ymoBax JloroBopy 0aHKIBCHKOTO PaxyHKY.

®ITHAHCOBUI MOHITOPHHI' — cykymHicTh 3aXOfiB, IO BKHBAIOThCA baHKOM, K Cy0’€KTOM (iHAHCOBOrO
MOHITOpPUHTY y cepi 3amobiraHHs Ta HMpoTHAIl Jieramizaiii (BiAMHBAHHIO) JOXOMIB, OJCP)KaHUX 3JIOYMHHHM IUIIXOM,
(biHaHCYBaHHIO TepOpU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MaCOBOTO 3HHIIICHHS.

YEK-BOKC - BigMiTka B cremiansHO rmepeabadeHOMy Mol Ha [HTEpHET-CTOpIHI/B MporpaMHOMY 3a0e3IeueHHi,
NpU3HAYEHOMY JJIsi pOOOTH Ha MOOUIBHMX €JIEKTPOHHHX HPHCTPOSX, SKa MPOCTABISIETHCS 33 JIOMOMOTOK YIPABIISIOUMX
eJIeMEHTIB BeO-pecypciB a0o iHMMX iHTepdEHCIB A1 KOPUCTYBAYiB MPOrPaMHOTO 3a0e3rnecueHHs. BcTaHOBIIEHHS YeK-00KCy
miATBEpIKye Oe3yMoBHY 3roay KimienTa 3 iHpopMali€ero, sKy HOMy MPOMOHYETHCS Y3TOJIUTH TAKUM YHHOM.

EXCHANGE-ONLINE — cuctema o6MiHy iH(pOpMali€ro Mpo BUIAIKU maxpaiicTsa 3 BukopuctanaaM 11K Tta kpeauris
B peKUMIi OHJIAMH, YYaCHUKAMHU SKOi € OaHKH, MPOIIECHHTOBI YCTaHOBH, IDIATOKHI cepBicH YKpaiHu Ta MoJIoBH, a TaKOX
perioHanpHi mapo3niny YpasiiHHA 0 60poTh0i 3 Kibep3nounaHicTIO MBC Ykpainu.

FATCA — 3akon Cnonyuenux lItariB Amepuku «[Ipo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» (Foreign Account
Tax Compliance Act), sikuit Habpa gnaHOCTI 01 umest 2014 poky, 110 Bu3Ha4Ya€e 060B’I3KOB1 TS BCiX (DiHAHCOBUX YCTaHOB-
yuacaukiB FATCA, y tomy uucii bauky, mpoueaypu momo:

- IPOBEACHHS iAeHTUdiKamii HOBUX Ta iICHYIOUHMX KII€HTIB 3 METOIO BHSBJIICHHS HoaaTKoBuX pesuaeHTtiB CILUA, To6To
KJII€HTIB Ta/a00 YIIOBHOBa)KEHHX 0Ci0 KIIIE€HTIB, sKi € rpoMaasHamu CIIIA, MatoTs HocTiifHe Miclie TPO’KUBaHHS HA TEPUTOPIi
CILIA a6o 3 iHmmX miacTaB 3000B’s3aHi CIUIAYyBAaTH MOJATKH BiAMOBimMHO a0 3akoHomaBctBa CIILA, Ta Hamanu baHky
3amoBHEHY BiamoBinHO g0 BuUMOr Ilomatkomoi cmyxOu CHIA ¢opmy W-9 i3 3a3HadeHHSIM igeHTH}IKamiHHOrO HOMeEpa
riatHrka noaatkiB CIIA (TIN) xmienta/ YroBHoBaxkeHoi ocobu kitienTa (gani — FATCA-inenTudikaris);

- HamauHsa 3BiTHOCTI 1m0 [lomatkoBoi cmyxOu CILA (InternalRevenueService), 30kpemMa, iH(pOpMAIii Ipo KITi€HTIB-
nojatkoBux pesuneHtiB CILA, ix paXyHKH Ta omeparii 3a HAMH, PO 0ci0, sSKi He Hamaimu HeoOXimHoi iHdopMmarii mis
npoBeaeHHs FATCA inentudikariii Tomo;

- po3kputtsa iHpopmanii npo pesymsraté FATCA-inentudikamii Ha 3amur Ilomatkopoi cmyx6u CIIA, oci6, mo
IpUAMAIOTh YYacTh B IIepeKa3i KOIITIB Ha paXyHKHU KITI€HTa, a TAKOXK B IHINHX BHUIAAKaX, nepenoadeHux FATCA;

- yTpuMaHHsA «mTpagpHoro» noaatky (withholding) B po3mipi 30% Bix cym mepekasiB KIIi€HTIB, SKi HE HaIalIl HEOOXiTHOT
inpopmanii st poseaeHHss FATCA-inentudikaiii, 3 HaCTyImHUM TIepeKa3oM 3a3HaueHuX cyM 1o [lomaTkoBoi ciryxou
CIIA.

SMS-MOBIJOMJIEHHS — Short Message Service (mociayra KOpOTKHX TOBiJJOMJICHB) — TEXHOJIOTIS, IO JI03BOJISE
BIJIIPABIISITH Ta OTPUMYBATH TEKCT MOBIIOMIICHHS 3a JIOTIOMOTOIO TIOCIIYT OIepaTopa MOOUILHOTO 3B 3Ky Ta 3a HAassBHOCTI
BiJIIIOBITHOI'0 MOOLTBHOTO TeNE(OHY.
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Vei inwi mepminu, He nHaseoeni y [Ipasunax, 62cu8aiomvcs y 3HAUEHHI, GUSHAUEHOMY 3AKOHOO0ABCME0M YKpainu, ¢ momy
yucai HopmamusHo-npasosumu akmamu Hayionanvnoeo bauxy Yrpainu, ma Ilpagunamu niamisgchux cucmem. 3aznaueni 6
Tlpasunax mepminu MOHCYmMb GUKOPUCIOBYBATUCD, AK 6 OOHUHI, MAK | 8 MHOMCUHI O écim posdinam [lpasun. B pasi, axwo
3HAUeHHs mepMiHy, HagedeHo20 6 [Ipasunax, 3MiHUNOCL 8 HACTIOOK 3MiH 8 3akonodascmei, CIOpoHU NO20OUNU, WO MeEPMIH
BIICUBAEMBCSA Y 3HAUEH], BUSHAYUEHOMY 8 3AKOHOO0ABCNEI.

Y yux Ilpasunax euxopucmogylomscs HaCmMynui cCKOpouenus (abpesiamypu):

3akon npo [IBK/®T - 3akon Ykpainu «[Ipo 3amobiranHs Ta mpOTUAIIO Jieranizamii (BIIMUBAHHIO) JOXOIB, OJECPKaHUX
3JIOYMHHUM NUITXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (GiHAHCYBAHHIO PO3TMOBCIOKEHHS 30p0i MACOBOTO 3HUILICHHSY.

[IBK/®T - 3amobiraHHs Ta TpOTHUIisA Jieramizamii (BIIMHBaHHIO) IOXOJIB, OACPKAHWUX 3JIOYMHHUM [UITXOM,
(hinaHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MaCOBOTO 3HUIICHHS.

HBY — Harmionanpamii 6aHk YKpaidu.

CEIT HBY — cucrema enekTpoHHHUX IUiaTexiB HamioHamsHOTO OaHKY YKpaiHu.

PEP (PEPs y MHOXWUHI) - (hi3ndHA 0c00a, AKa € MONITUYHO 3HAYYIIO 0COO0K0, WICHOM 11 ¢iM'T 260 0c000t0, TIOB'I3aHOI0
3 MOJIITHYHO 3HAYYIIOK0 0c000t0, a00 iHIIa 0c00a, KiHIeBUi OeHediliapHIi BIACHUK SKOI € IMOJIITHYHO 3HAYYIIOI0 0CO00I0,
YICHOM ii ciM'T a00 0c00010, IMTOB'I3aHOIO 3 MOJITHYHO 3HAYYIIOK 0CO0OI0.

1.2. MOPAAOK YKJIAJEHHS 1OIOBOPY 3A OKPEMOIO BAHKIBCBKOIO INIOCJYI'OIO

1.2.1. Bank, Ha miacrasi ykiaaeHnoro 3 Kiientom BigmosinHoro JJoroBopy 3a okpemoro baHKIBCHKOO OCITYroOl0, HATAE
OCTaHHhOMY OaHKIBCHKI IIOCIYTH, B IOPSOKY Ta Ha YMOBaX, BH3HAUCHHWX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII
HOPMAaTHUBHO-TIPaBOBUMHM akTaMu HamionansHoro 6aHKy Ykpainu, mumu [Ipasunamu, Tapudamu, Biamosigaum [IpaBounHoM
PO HaJaHHS baHKIBCBHKOI OCIYTH, a TAKOK 1HIIUMHU IPaBOUYMHAMU/3as1BaMH, 1110 MOKYTh OyTH ykiaaeHi CTopoHaMu/ HaJlaHi
KrientoMm B pamkax JloroBopy 3a okpemMoro baHKiBCbKOIO TOCTYTO0 MPOTITOM CTPOKY Horo nii.

Hapaui 3a Tekcrom mux [IpaBmn bank ta KitieHT pazoM iMeHyroThCst «CTOPOHIY, 8 KOKEH OKpeMo — «CTOpoHay.

1.2.2. Hopaooxk yxknaoennus /lozosopy:.

1.2.2.1. Kiienr camocTiiiHO oOupae baHkiBchKi mociyru Ta/abo KoMmInieke baHkiBChbkuX ycnyr, siKi BiH Oaxkae oTpuMary,
Ta BU3Hayvae iX y [IpaBounHi ipo HajaHHA baHKIBCHKOI TIOCTYTH.

1.2.2.2. Tlepen npuitasartsam (akuenTtoMm) Kimientom Ily6miunoi mpomosuiiii banky Ha ykmageHHs [loroBopy Homy
HEOoOXiHO 03HAHOMUTHCS 3 HOPMaMH YMHHOTO 3aKOHOJIABCTBA YKpAiHH, SIKI PEryIr0l0Th MOPSIOK HaAaHHS O0aHKIBCHKUX Ta
IHIIUX TOCTYT, 3 TeKCTOM LuX IIpaBui B 4acTHHI YMOB, sIKi PETYNIOIOTH BITHOCHHHM 1070 HajgaHHS KiieHTy oOpaHoi HUM
okpeMoi baHkiBCchKOT ToCcayrH (Y TOMY YHCII 31 3r0JJaMH, MiATBEPIPKCHHAMH, TOPYUYCHHSIMH, 10 MICTHThCA ¥ 1uX [IpaBuinax),
a takox 3 Tapudamu (3a 00paHoI0 BaHKIBCHKOIO MOCIYro10), 0 ONPIIIIOAHEH] Ha BebOcaiiti banky B Mepexi [HTepHeT 3a
nocuIaHHsM WWWw.bankvostok.com.ua.

1.2.2.3. 3 meroro npuitaarTs (akuentyBanHs) [1yOmigHoi mponosutii banky Ha ykmageHHs JJoroBopy B paMKaxX KOKHOL
OKpeMOi ocIyTru oco0a, sika Mae Hamip ykiacT 3 bankom Jloroip Ha ymoBax 1ux [IpaBun, noxae no baunky:

- 3ar0BHEHMUH Ta mianucanuii [IpaBounH npo HataHHs baHKiBChKOT mocayru 3a (hopMoro, BCTaHOBIEHOI0 baHkoM;

- JOKYMEHTH 1 BiJIOMOCTI, TIOAaHHS SIKUX 0 baHKy, BIJOBITHO IO HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHW 1 yMOB IIUX
[IpaBwi1, € HEOOXIAHOIO TIEPETYMOBOIO JUIsl OTPUMAHHS OaHKIBCHKHX TIOCIYT (30KpeMa, ajie He BUKITIOYHO: TOKyMEHTH Ta/abo
BiJIOMOCTi, HEOOXigHi JuIst 3ailicHeHHs baHkoM 3axoiiB HanexxHoi mepeBipku KirieHTa; JOKYMEHTH, IO MiATBEPIKYIOTh
MTOBHOBa)XCHHS Y TOBHOBaXeHUX 0¢i0 KitieHTa, akTyamsHUM niepeltik oci0, SKi BIAMOBIAHO JJO 3aKOHOIaBCTBA Y KpaiHH MarOTh
MPpaBo po3mopsKaTics paxyHkoM(amu) KiieHTa 1 miAMUACyBaTH IUIATDKHI THCTPYKIIT (SKIIO MOJAHHS TaKOTO TMEPEiKy
nepeadayeHo YNHHUM 3aKOHOJIABCTBOM)).

3a3HaveHi JOKYMEHTH MOXYTh OyTH HajaHi B baHk y maneposiii ¢popmi abo y Burisiii EneKTpoHHOTO TOKyMEHTA.

[IpaBounn npo HamawHs baHkiBCBEKOI mocayru (i3 3aMOBJIEHHsIM OKpemoi baHKiBCBKOi MOCITyr#) y mamepoBiidl gopmi
nonaetses KimienTom 1o bauky y 1BOX MpHMipHHKaX.

[IpaBounn mpo HamanHs baHKiBCHKOi mociyru (i3 3aMOBJIEHHSIM OKpeMoi baHKIBCBKOI mociyrn), moganuii 1o bauky y
Burisini EnekrporHOro mokymenra, mimmucyetbest KimienTom mnmisixom HakiagenHs Ksamigixoanoro EIT Kiienrta abo
Ynockonanenoro EIl Kiienra (y pa3i HasBHOCTI MomepenHbOi MUCEMOBOI JOMOBJIEHOCTI CTOpiH HpPO BHKOPHCTAHHS
Y nockonaneroro EIl y nporieci cTBOpeHHS eIeKTPOHHHUX TOKYMEHTIB) Ta HarpaBisieTbes Kitientom 1o banky (paszom 3 ycima
HEOOXIIHUMH TOKYMEHTAMH i BITOMOCTSIMHE) 32 TOITIOMOTOI0 1H()OPMAaLiHO-TEIeKOMYHIKaNiHHOT CUCTEMH, IO 3a3aJIeTiIb
y3rojxeHa 3 baHkoM.

Kepytouncs nmonoxenusmu ctT. 58-1 I'ocrogapcskoro koaekcy Ykpainy, CTOpOHHM AIHIIIM 3rOAH, 10 BUKOPHCTAHHS
enexTponHoi mnedatkn CropoHamu Ha [IpaBoumHax mpo HagaHHS bBaHKIBCBKMX mMociyr Ta/abo IHIIMX JIOKyMEHTax,
nepenbadennx M [Ipasminamu, siki KimienT mogae no banky B enexTpoHHii ¢opmi, He € 000B’ss3k0BUM. HasBHICTE 200
BIZICYTHICTh eleKTpoHHOI medatku Kiienta Ta banky Ha mignmucanux enekTpoHHMM miamucoMm Crtopin IlpaBoumHi mpo
HasjaHHA baHkiBChbKOI mociyru Ta/abo iHIIOMY JOKYMEHTI, mependadeHoMy muMu [IpaBunamu, He CTBOPIOE IOPUANIHHX
HACHIiAKIB.

Ilpumimka: Tlomanns no banky ocoOoro, ska mae Hamip ykiactd 3 bankom J[lorosip, IlpaBounHy mpo HamaHHS
bankiBcpkoi ocmyr# (i3 3aMOBIIeHHAM 00paHoi BaHKIBCHKOT MOCTYTH) Ta HEOOXIAHUX TOKYMEHTIB Y €JIeKTPOHHOMY BHIJISII
MO>KJIMBE JIMIIIE 32 YMOBHU HAsBHOCTI y BaHKy BiAIOBITHOT TEXHIYHOT MOXKIIMBOCTI.
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1.2.2.4.Y pa3i BiACyTHOCTI 3ayBaKE€Hb JI0 OTPEMaHUX baHKOM JIOKyMEHTIB 1 BiZIOMOCTEH, a TAKOX 32 BIJICYTHOCTI TiJICTaB,
nependavYeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta/a00 BHYTPIIIHROOAHKIBCHBKMMHU JTOKYMEHTAMH, JI BiIMOBH BiX
YKJIaJieHHs 3 BiAMOBiAHOIO ocoboro [JoroBopy, bank:

1.2.2.4.1. ¥V pa3si nodanus ocoboro, axa mae namip yxracmu 3 banxom Jlocosip na ymosax yux Ipasun, [lpasouuny npo
Haoanus bankisecvkoi nociyeu ma 0oKymenmie y nanepositi popmi:

- mianucye aBa npuMipauku [IpaBounHy npo HagaHHsA baHKiBCEKOT MOCITYTH Ta OJMH i3 HUX Hajxae KiieHTy;

- Hajgae Kmienty mi IlpaBuna y cnoci0, 3a3HaueHuil B IIpaBouuHi mpo HamaHHs bankiBcbkoi mocmyru. HamexHum
niaTBepmkeHHsIM oTpuManHa Kiientom nmx [IpaBun e mianuc KimienTta/ iioro YHoBHOBakeHO1 0COOM TIij BiIIOBiTHOO
BigmiTkor0 y [IpaBounHi mpo HamaHHs BaHKIBCHKOI OCTYTH (Ha IPUMIPHHKY, KA 3aIUIIA€ThCS Y BaHKy).

1.2.2.4.2. ¥V pa3si nodanus ocoboro, axa mae namip ykracmu 3 bBaunkom Jlozosip na ymosax yux Ipasun, [Ipasouuny npo
Haoannua banxiecokoi nocnyeu ma ooxymenmis y uensdi Enexmponnoeo ookymenma:

- ckpirntroe [IpaBounH npo HagaHHs baHKIBCHKOT IOCTYTH 13 3aMOBIIEHHIM 00paHOi baHkiBcbkoi ociayru EnekTpoHHUM
MiAMMCOM YIIOBHOBaXkeHO1 ocoou baHky;

- Hagae Kiienty/ YmoBHoBaxkeHii oco0i Kiienta npumipauk [IpaBounHy mpo HagaHHS BaHKIBCHKOI MOCIYTH Ta I
[TpaBumia, 30kpemMa, NUIIXOM X HaacHIaHHA 3acobamu Cucremu a0 Ha aapecy eleKTpoHHOI momTH Kitienra, 3a3HadeHy y
[IpaBouuHi npo HafaHHs baHKIBCHKOT TOCTYTH.

1.2.2.5. [laroro yknanenus [orosopy € nata ykianenus Croponamu [IpaBounHy npo HaganHs bankiBebkoi mocmyr (i3
3aMOBJICHHSAM 00paHoi BaHKIBChKOT MOCTYTH).

1.2.2.6. V pasi yknagenHs Croponamu IlpaBoumny npo HamaHHs baHkiBcbkoi mocimyru (i3 3aMOBJIEHHAM OOpaHOi
BaHkiBCBKO{ MOCIYTH) y €JEKTPOHHOMY BUIJISALI JloroBip B paMKax KOXKHOi OkpeMoi BaHKIBCBKOi MOCIYTH BBaXKaeThCs
VKJIaJICHUM 3a MicIle3Hax0o/DkeHHAM banky. ¥ pasi minmucanas CtopoHamu [IpaBounHy npo HajgaHHS BaHKIBCHKOI TOCITYTH
B paMKaX KOXHOI OKpeMoi BaHKIBCHKOT MOCIIYTH y MarepoBOMY BHUTIISAAI MiclleM yKIIaJeHHsS [loroBopy B paMKax KOXKHOT
oKpeMoi baHKIBCBKOI TOCTYTH € MiclIe3HaXOKEHHS BiAAUICHHA baHKy, 0 sikoro 3BepHyBcs KitieHT.

1.2.3. Hopsaoox ykaadennsn Jlozoeopy mixnc bankom ma Knienmom-gizuunoro ocoooro-nionpuemyem 3a 00nomo200
Moéinvnozo 3acmocynky Cucmemu.

1.2.3.1. diznuHa ocoba-miAnpueMenb, 0 CYKYITHO BiJIOBilae BCIM BUMOTaM, MEPENiK SKMX MICTHTHCS Y MiJIYHKTI
1.2.3.2. uporo nynkry I[IpaBmi, Moxe akmentyBatu I1yOmiuny nponosumito banky Ha ykmaneHHs [[oroBopy Ta oTpuMaru
reBHI baHkiBCBKi mociyru 0e3 BifBiAyBaHHS BiIIUICHHS BaHKy, 13 3aCTOCYBaHHSAM TEXHOJIOTIYHUX MOXKIIMBOCTEH baHKy.

1.2.3.2. ®izuyna ocoba-mianpuemens (Hagami - KiieHt), sika Gakae ykimactu 3 bankom [loroBip 6e3 BinBimxyBaHHS
BifnineHHs banky 3a nonomororo MoOGiTEHOTO 3aCTOCYHKY, TIOBUHHA CYKYITHO BiANIOBIIaTH HACTYIHUM BHMOTaM:

- Kitienr € rpomanssHuHOM YKpainu;

- KimienT mae mitounii paxyHok ¢izndHoi ocoOu, Bigkputuii y banky;

- KitieHT mpoiImoB Bei 3aX01M HAJIEKHOT EPEBIPKU NP BIAKPHUTTI paxyHKY (Pi3MIHOT 0COOH, a TaKOX BUACHO HA BUMOTY
banky HamaB JOKyYMEHTH/ BIIOMOCTI, HEOOXiIHI JJIs aKTyawi3alii JaHuX MPO HHOro K (i3ndyHy ocoly, a TakoX JIaHi,
HEOOX1JTHI Il OTPUMAaHHS BiZIOMOCTEH PO HHOTO K Cy0’€KTa TOCMOAAPCHKOI MisuTbHOCTI. SIKino KimieHT mix yac BiIKpUTTS
paxyHKy (i3uuHOi 0coOu OyB BeprikoBaHUH 3a CIIPOIIECHOIO TIMITOBAaHOIO MOEIUTIO ineHTH(iKallil Ta BepHpikarii, paxyHOK
JUTSI 3IACHEHHS MANPUEMHHUIBKOT TIsTIBHOCTI BIIKPUBAETHCS MICIIA 3iCHEHH baHkoM iHoro Bepudikallii 3a TOBHOI[IHHOIO
0e3MMITHOF Mojesutto, abo Tmicisi MPOBEJACHHS Horo BijcoBepHdikaliii, ado mpoBeneHHs Bepudikalii B 0COOUCTIH
IPUCYTHOCTI 0co0H y BifaiieHHi banky;

- KitienT Mae peectpariitHuii HoMep 00TIKOBOT KapTKH TUTATHUKA MOAATKIB (1neHTH(DIKaiiHUH HOMED);

- Kitienr 3apeectpoBanmii sk (i3udHa ocoba-MiIprUeEMENb Ta BIINOBITHI BiIOMOCTI IOJO PEECTpPAIlii MICTATHCSA B
€11HOMY Jep)KaBHOMY PEECTpi IOPUIUMYHHX 0ci0, (Pi3MIHUX OCIO-TIANIPUEMIIIB Ta IPOMAACEKUX (opMyBaHsb (Hami — €J1P);

- B €/IP BincytHs iHdopmamis npo mpunuHeHHS KiIi€HTOM rocmomapchbkoi AisUIBHOCTI abo MOpYIIEHHS CHpaBH IIPO
0aHKpPYTCTBO Y BiHOIIEeHH] KiieHTa;

- KitienT mae nivicauii kimou Ksamidikosanoro EIT;

- KitienT He Mae mpaBa Ha mocriiine npoxxuBanHs B CIIIA ta/abo He Mae 3000B’s13aHb 10 cruiaTi moaatkis y CIIIA;

- Knient He BimHOCHThCS 10 [TomiTHUHO 3HAUYHMMX OCIO Ta HE € WICHOM CiM’1 YM MOB’s3aHOI0 0c000r0 3 [TomiTHUHO
3HAYYIIO0 0CO0OIO.

1.2.3.3. ®iznyHa ocoba-mianpueMertb, 0 CYKYITHO BiAMIOBia€ BUMOTaM, 3a3HaUYCHUM y MiANyHKTI 1.2.3.2. IbOro MyHKTY
[paBuun, y pasi BigmareHOro BCTAHOBJICHHS JUTOBHX BiTHOCHH 3 bankoM ykianae 3 bankom JloroBip 6aHKIBCHKOTO paxXyHKY
NUIIXOM TiamucanHds BignosigHoro IlpaBounHy npo HamaHHs bankiBchKoi mociyru. 3a3Hadenuit [IpaBounH mpo HamaHHS
BbankiBcrkoi nocmyru mianucyersest KiienroM nutsixom ctBopeHHs/HaknaneHas Kpanigikosanoro EII.

bank nanmae Kiienty npumipauk [IpaBounny npo HaganHs BaHKIBCHKOT MOCITYTH, YKIAJCHOTO B €IEKTPOHHOMY BHTJISAL,
pa3om 3 JIOBigKOIO TPO CHCTEMY TrapaHTYBaHHS BKJIAMIB (Di3MIHHAX OCI0 MUISIXOM iX HANPABICHHS HA aipecy CICKTPOHHOL
nomrty, 3a3HavueHoi Kimienrom B [lpaBounHi po HamanHs baHkiBcbKO1 mocayTy.

1.2.4. bank mae npaBo BimMoBUTH KIli€eHTY y BCTAaHOBJICHHI MIJIOBUX BiTHOCHH Ta TinnucaHHi [IpaBounHy npo HaJaHHS
baHkiBCBKOI MOCHYrM 3 MiJACTaB, BCTAHOBJICHUX YHHHHM 3aKOHOIABCTBOM YKpaiHH Ta BHYTPIIIHBOOAHKIBCHKUMHU
JOKYMEHTaMH.

baHk He BCTaHOBIIOE MIJIOBI BiTHOCHHU 3 ocobOamu, siki BKiIroueHi jo I[leperniky oci0, MoB’s3aHWX 31 3A1HMCHEHHIM
TEPOPHUCTUYHOT JISIBHOCTI, a00 0 SKHMX 3aCTOCOBaHI MDKHAPOJHI CAHKI[il, a TaKOX CIeialbHI €KOHOMIYHI Ta IHIII
0o0OMeKyBaJbHI 3aX0/11 (CaHKIIi1) BinmoBiHO 10 3akoHy Ykpainu «IIpo caHKIii».
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1.2.5. 30008’s3anns banky mono HamanHs KiieHty oOpanoi BankiBchkoi mociyru, 3000B’si3aHHs KitienTa momo ii
oIIaTH, a TaKOX iHMI 3000B’s3aHHs CTOpiH 32 OKPeMOI0 baHKIBCHKOIO MOCIYrOl0 BUHUKAIOTH 3 MOMEHTY ITiITUCAHHS
Bbankom Ta Kiientom IIpaBounHy npo HagaHHS baHKiBCBbKOI mocioyru (i3 3aMOBIEHHSIM 00paHoi baHKiBChKOI mocayru), Ta
micns BUKoHaHHA KitieHTOM yMOB, Bu3HaueHHX numu [IpaBuiiamu Ta 3aKOHOJABCTBOM YKpaiHH, 30KpeMa, IiCis HaJaHHS
KitienTom nokymeHTiB Ta iHpopMaIllii, HeOOX1THICTh MOJAaHHS SIKUX BU3HAYCHO 3aKOHAMH Y KpaiHH, HOPMAaTHBHO-TIPABOBUMH
aktamu HamioHansHoro 6aHky YKpaiHHU, a TakOoX BHYTpIIIHIMU AokyMeHTamu banky. SIkmo KiieHT He HanaB g0 baHky
HEOOX1IHUX TOKYMEHTIB UM BiJoMOCTel a00 HABMUCHO HaJlaB HEMIPaB/MBI BiIOMOCTI, baHk Mae npaBo He HajaBatu KiieHTy
BankiBchki ociayru, nepeadadeHi JJoropopom.

1.2.6. [lignucanusm [lpaBounHy mpo HagaHHsA baHkiBchkoi mociyrd KITiEHT MiATBEPIDKYE CBOE BOJICBHSBICHHS Ta
BCTAHOBIICHHS MK HUM Ta BaHKOM JIOTrOBipHHMX MpPaBOBITHOCHH B paMKax oOpaHOi BaHKiBCHKOT MOCIYTH, a TAKOXK IOBHY,
0e3yMOBHY 1 OCTaTOYHY 3roiy 3 yciMa yMoBamu [IpaBwil, siki peryjroTh BIIIHOCHHU MO0 HagaHHsA baHkoM oOpaHWX
KitienTom BaHKIBCHKUX TIOCITYT, B TOMY YHCIII 13 3arajlbHAMH MOJIOKEeHHAMU [IpaBuit (po3ii 1), o 3acTOCOBYIOTHCS IO BCIX
BaHKIBCHKUX TIOCITYT, OPSIOK Ta YMOBH HA/IaHHsI IKUX BCTaHOBJICHI IuMu [IpaBrmamu.

Ilpumimka: Y pasi, AKI0 TONOKEHHS [UX [IpaBu, 1110 perysro0Th HaJaHHS BCiX mocayr baHKy (3arajibHi HOpMH), Ta
MOJIOKEHHs X [IpaBwil, 110 peryioTh HAJaHHSA BiINOBITHUX TMociayr baHky (cmemiaiabHI HOpMH), Cylepedarh OJUH
OJIHOMY, 3aCTOCOBYIOTbCS CIellialibHi HOPMHU.

1.2.7. Iicnsa yxnagenns Mk bankom ta Kiientom Oyab-sxoro Jlorosopy, i [IpaBuia cTatoTh HEBiI’EMHOI YaCTHHOIO
JoroBopy, a monoxkeHHs nux [IpaBmi, o0 peryiTio0Th HAJaHHS BiAMOBITHUX BaHKIBCHKMX MOCIYT 3TiNHO 3 YKIAaICHUM
HoroBopom (B ToMy 4HCIIi 3aralibHi HOPMH, 1110 3aCTOCOBYIOTHCS J0 BCiX BaHKIBCHKUX MOCIHYT), BBAXKAIOTHCSA BKIFOUEHUMH
JI0 YMOB Takoro J{orosopy.

KitienT npuiiMae Ha ceOe Bci 000B’s3KH Ta HaOyBa€ BCiX MpaB, epeadadeHux nuMu [IpaBuiamMu B Tiil 4aCTHHI, B AKii BiH
npueaHaBcs (B paMkax oOpaHoi okpeMol baHKIBChKOT MOCITyrH), Tak caMo sk i baHk 6epe Ha cebe Bci 000B’s13kH Ta HabyBae
BCiX mpaB, nepenbadennx 1uMu [IpaBunmamum g BianosinHoi baHkiBcbkoi mocnyrw, mo Oyzxe HagaBaTtucs bankom 3a
yiimagenum 3 Kitiearom J{oroBopom 3a okpemMoro baHKiBCEKOIO TTOCITYTOXO.

1.2.8. Ilpuennanns Kiienra o Jloroopy 3a OKpeMor baHKIBCEKOIO TOCIYTOKO CBIiTYHTH Mpo Te, mo KirieHT
o3HaifoMienuit 3 Tapudamu, BctanoBneHUME bankoM 11 06panoi KnieHToMm baHKiBChKOT TOCTYTH, Ta HaJIaB CBOIO 3ro/ly Ha
oriaTy mociyr 3rigHo i3 Tapudamu (3a 00paHoi baHKIBCEKOIO TTOCTYTO0), IO € YNHHAMH Ha ATy HaJJaHHS ITOCITyTH.

1.2.9. Ymoru nux I[Ipasun ta Tapudis € Trumoumu ymoBamu (ct. 630 IluBimsHOTO KOnekcy Ykpainu) JloroBopie 3a
OKpeMUMH baHKiBCBKMMM HOCIyramH, 32 BUHATKOM YMOB ILOJO SIKMX B IUX [IpaBuiax BU3HAYEHO, 1[0 BOHU MOXYTh OyTH
noroikeHi CTOpOHAMU 3 BiIXWJICHHSM Bil yMOB, BcTaHOBIIeHUX [IpaBuiamu ta/ado Tapudamu.

1.2.10. YmoBu HajgaHHS BaHKIBCBKUX IMOCIYT MOXKYTh OYTH Pi3HUMHM JUIS pisHUX Tpyn KiieHTiB (rpyna BiloBiIHOTO
CerMeHTy Oi3Hecy), SIKa BCTAHOBIIOETHCS baHKOM, BHXOZSYM 3 O3HAK, IO XapakTepusyloTh KiieHTa, BH3HAYEHHX
BHYTpiIIHIMU npaBuiaMu banky. Taki yMOBH BCTaHOBIIOIOThCS baHKOM caMOCTiHHO.

1.2.11. Mignucanusm [IpaBounHy mpo HamaHHS bankiBchbkoi mociayrm CTOPOHM OE3BIIKIMYHO IMiATBEPKYIOTH, IO
VKJIaJar0Th JIOTOBIp, y TOMY YHCIIi Ha MiACTaBi MPHHIUIY CBOOON JOTOBOPY, BU3HAYCHOTO CTATTAMH 6 Ta 627 1{uBiasHOTO
KoZeKcy YKpaiHu.

1.3. IPABA TA OBOB’S13KU CTOPIH

1.3.1. Knienum 30606’a3anuii:

1.3.1.1. HeyxwibHO TOTpUMYyBaTHCS MOJIOKEHD JOroBOpY Ta BUMOT 3aKOHOAABCTBA YKpaiHU.

1.3.1.2. Coe4acHO Ta B TOBHOMY 00CsI31 31iICHIOBATH OIJIaTy 3a HaJlaHi baHKiBChKi mocayru BignoigHo a0 Tapudis abo
B IHIIOMY pO3Mipi, III0 OKpeMO HOroxkeHuil CTOpoHaMH, a TAaKOXX CBOEYACHO Ta B IIOBHOMY 0OCSI31 BUKOHYBATH OyIb-sKi
IHIII TpomIoBi 3000B’s13aHHs mepen bankom (moramatu J{ebiTopcbky 3a00proBaHICTh, 3a00PrOBAHICTE 3 BIANIKOIYBaHHS
BUTpAT, TIOHECEHUX baHkoM, crutauyBaTy mrpadHi CaHKIN] Ta yci iHI miaTexi, nepeadadeHi ymosamu Jlorosopy). Jms mux
el KimieHT 3000B’13aHu# cBoeuacHO 3a0e3reuyBaTi HasBHICTh Ha BIIMTOBIIHUX paxyHKaxX KOIITIB Y CyMax, JOCTaTHIX JIs
MOBHOTO BHKOHaHHS KITieHTOM BIiANOBITHMX TPOIIOBHX 3000B’s3aHb mepen baHkoMm, abo BUKOHYBaTH TaKi TpOIIOBI
3000B’s13aHHS y OyAb-siKi iHIII crtocoOu, O3BOJICHI 3aKOHOIAaBCTBOM YKpaiHu Ta ymoBamu Jlorosopy.

1.3.1.3. IlucemoBo moBigomisaTH bank mpo BHeceHHsS 3MiH 10 BimomocTted mpo KiieHTa, siki MicTATBCS B €auHOMY
Jep>KaBHOMY PEECTpl FOPHIUYHUX OCi0, (Qi3MYHHX OCIO-MiANMPHEMIIB Ta TPOMAACHKHX (popMyBaHb (y TOMY HHCII JO
YCTAaHOBYHX JOKYMEHTIB IOPUIMYHHX 0Ci0), a TAKOK PO 3MiHY iHIIOT iH(popMallii, o HaxaBanack banky, y ToMy 4ucii mpo
3MiHY aJpecH Micle3HaXO/KEeHHs, OaHKIBCBKUX DPEKBI3WTIB, mepeiiMeHyBaHHs KirieHTa, mpo 3MiHy CKITagy 3aCHOBHHKIB
(yuacHukiB) Ta/a00 KiHieBux OeHediiapaux BracHukiB KitienTa-ropuauaaoi ocobu, npo 3MiHy KepiBHHKA, PO MPUAHATTSI
pIIICHHS PO JIIKBiJAIlif0, peopraHizaliro abo moyaTrok npoueaypu 6ankpyrcrBa KimieHra, Ta Hagaté HeoOXiTHI JOKYMEHTH
o banky npotsirom 3 (Tprox) pobounx JAHIB 3 MOMEHTY BHHHUKHEHHS TaKMX 3MiH. B pasi SKIIO yCTaHOBYI JOKYMEHTH
KitienTa, 110 € 1opuIu9aHO0 0c00010, OPUITIOTHEH] Ha TIOPTAJIi €JIeKTPOHHUX cepBiciB KimieHT 30008’ s13aHuil HamaBaTH baHky
KOJIU TOCTYIY JJIsl OTpHMaHHs baHKkoM HOBO1 peAaKilii yCTaHOBYMX JOKYMCHTIB.

1.3.1.4. AxryanizyBaTd KOHTAaKTHI JaHi y pa3i ix 3MiHM OUIIXOM IOJIAaHHS TUCHMOBOI 3asBU 3a (hopMoro baHky, a Takox
MiATPUMYBAaTH B aKTyallbHOMY CTaHi iHIN JaHi, 3a3HadeHi B [IpaBouwHi mpo HamaHHs baHkiBChKOi mocmyru. Y pasi
HenoBiomMaeHHsT KiTieHTOM mpo 3MiHY CBOIX KOHTaKTHHX JAHHX, ITOBIIOMJICHHS BBaKAIOTHCS HAIPaBICHHUMH BaHkKoM Ta
orpuMaHuMu KIlieHTOM HaleXHUM YHHOM, SKIIO iX OyJO HampaBIeHO 32 HASBHUMH y BaHKy KOHTAKTHHMHU ITaHUMH
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(3a3Hauennmu B [IpaBounHi po HagaHHs baHKiBChKOT MOCITyru 200 B OCTaHHROMY ITMCBEMOBOMY TIOBioMIIeHHI KitieHTa 110,10
3MiHM KOHTaKTHHX JIaHUX).

1.3.1.5. Heraiino (y HaliKopOoTIIHMH TepMiH) MOBiTOMUTH baHK 1po BTpary/Kpami>kKy MOOLIEHOTO IPHCTPOIo (cMapTdoHa,
TUTaHIIETa TOIIO), 3 IKOT'0 3/1ifICHIOEThCA BXiZ B MoOibHMIA 3acTocyHOK CHcTemu, po BTpaty Homepa moGisHOTO Tenedona
Kitienra a00 BUHUKHEHHSI MiJ03pH JAOCTYIy TpeTiMu ocobamu 10 Homepy moOinpHOTO Tenmedona Kiienra. HeBukoHaHHS
KiienToM BUMOTr 1IbOTO MiAIYHKTY IIpaBuil CTBOpPIOE BUCOKI PU3HKM HE3aKOHHOTO IHII[IFOBaHHS IUIATDXHUX omepauiil 3
paxynkiB Kuienta, a omxke KiieHT caMOCTiifHO Hece MOBHY BiANOBiZaNbHICTH Ta 3BUTbHAE baHk Binm Oyab-AKoi
BIJIMIOBITAJTEHOCTI 32 HEHAJICXKHI TUTATIXHI orepaltii y pasi BTpati KilieHToM MOOITEHOTO MIPUCTPOIO, 3 SIKOTO 3MIHCHIOETHCS
BXim B MoOumeHu# 3actocyHok Cucremu, Ta/abo Brpatu Kitieatom Homepa moGineHOro Tenmedona Kiienra, Ta/abo
OTPUMaHHA JOCTYITy TpeTiMu ocobamu 0 Homepy moOinsHoro HoMepa Tenedona Kiienta, npo mo KiieHt HeraitHo (y
HAHKOPOTIINIA TEPMiH) HE TIOBITOMUB baHK.

1.3.1.6. ITucemoBo moBigomMuTH BaHK Mpo 3MiHYy CHCTEMU OINOJATKyBaHHS Ta/ab0 CTaTycy IUIaTHHKA IMOAATKY Ha TOJaHy
BapTICTh, T4, 3a BUMOTrow baHKy, HajaTW BINNOBIAHUI BUTAT 3 PEeCTpPy IUIATHUKIB MOJATKIB HE Mi3HIIIE HACTYIHOTO
pobodoro i banky AHsS 3 MOMEHTY BUHUKHEHHSI TAKUX 3MiH. Y pa3i HeBUKOHaHHs KitieHTOM 3a3HaueHoro 000B’ 3Ky, baHk
HE HeCe BIAMOBITAIBLHOCTI 38 MOXKIIMBI ogaTKoB1 Hachiaky it Kiienra.

1.3.1.7. Ha mocriiiHiii OCHOBI, ajie He pijuie, HXXK OmuH pa3 Ha 30 KaJeHIApHUX HIB, 03HAHOMIIIOBATUCS 3 YHHHOKO
penaxiieto 1ux [Ipasun ta Tapudis, pozmimenumu Ha Caiiti banky.

1.3.1.8. CroeyacHo o3HalioMirOBaTHCA 3 iH(QoOpMaIiiHuMK TOBiOMIIEHHAMH baHKy mpo 3MmiHy ymoB JloroBopy, mio
HanpaBisitoTbes bankom Kiienty. Y Bumazaky, skmo KiieHT He ckopucTaBcsi HagaHOO ifoMy baHKOM MOXIIHBICTIO
O3HaHOMUTHCH 13 3MiHaMu yMOB JloroBopy Ta/abo mpoirHopyBaB yMoBHM Iboro myHKTY IIpaBun, bank He Hece
BIAMOBIZAIBLHOCTI 3a HACIIAKY TakuX Hii/0e3aisuibHocTi Kimienra.

1.3.1.9. HeBinknagno moBimoMisaTi bank mpo Oynmb-siki (akTH, MoJii, TOMWIKH, HEJOTIKH, TOIIO, IO € CYTTEBUMH
(icrotaumu) juia cminpaii CTopiH, HEBIAKIAQAHO HaJaBaTH BIJIMOBiAI HA 3aNMUTH BaHKy CTOCOBHO TakuX (akTiB, MOMIiH,
TIOMMJIOK, HEIOMIKIB.

1.3.1.10. [ToBigomiaTn bank y mucbMoBi# ¢opmi (3 HamaHHAM HeoOXimHUX baHKy mokyMeHTIB) mpo HaOyTTs KiieHTom/
VnoBHoBaxeHO ocoboro Kiienra, depxatensmu crarycy PEP mpormsirom 3 (Tppox) poboumx IHIB 3 [HS HACTAHHS
BIAIOBIHOT MOI.

1.3.1.11. BigmkoxyBatu banky 30WTKM Ta IIKOXy, IO 3amofisHi baHky B pesynbraTi 3nilicHeHux baHkom miii Ha
BUKOHaHHS OyJb-IKOT'O TMOBimOMIIeHHS, HagaHoro KmientoM (um Bix imeHi Kiienra), Ta/abo siki baHk moHic BHACIHiJIOK
HeBHKOHaHHS KitieHToM 000B’s13KiB, nependadeHnx [loroBopom, a TakoX BiAIIKOJOBYBAaTH baHKy Oyab-siKi iHIII BUTPATH,
OB’ s13aHi 3 HajgaHHAM KitieHTy BaHKiBCBKHX TTOCIYT.

1.3.1.12. V pasi 3aminn YnoBHOBaxkeHOT ocoOu KirienTa abo ckacyBaHHsI TOBIpEHOCTI, HETaitHo (B TOW camMuii pobounit
JIeHb) MHCHMOBO MOBIIOMUTH ITpo 1ie baHk. Y pa3i HecBoeyacHOro MOBiAOMIICHHS baHKy 1po 3aMiHy YTIOBHOBaXXe€HOI 0cO0H
Kiienra, bank He Hece BIAMOBINANFHOCTI 32 HABMHCHI (MIaxpaichki) nii YnoBHOBakeHOoi ocobu KitienTa, sIKi CpHYInHIITH
HaHeCceHHs 30uTKiB KimieHTy.

1.3.1.13. ITucemoBo moBimoMuTH baHK mpo OOTSKEHHS MaiHOBHX INpaB Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
[orounomy paxynky Kiieara B banky, y cTpok, Bu3HaueHHiA 3akoHOM Ykpainu «I1po 3a0e3medeHHs] BUMOT KPEIUTOPIiB Ta
peecTparlito OOTKECHDBY.

1.3.1.16. Jna Knienmis-ghizuunux ocio-nionpuemuyiec ma Knienmis-gpizuunux ocio, w0 npoeaoamsv He3A1eHCHY
npodpecitiny disibHicmb. POTATOM BChOT'O CTPOKY Jii JloroBopy GaHKIBCHKOTO BKIJIay Ta/a00 JloroBopy OaHKIBCHKOTO
paxyHKy, CAaMOCTIIHO, He pijlle, HiXK OJJUH pa3 Ha PiK, 03HaHoMIIrOBaTHCS 3 JIOBIIKOIO PO CUCTEMY rapaHTyBaHHS BKJIJIiB
¢iznuHuX 0cib, po3MimeHoto Ha Caiiti banky. 3a 6axxannsam KiienTa-¢izuunoi ocodu-ninnpuemist/ Kiienrt-izuunoi ocodwu,
1110 TIPOBAJUTH HE3aJISKHY ITpodeciitHy AisbHICTh, baHk Hagae J[oBinKy Ha manepoBoMy HOCIi y BuniaaKy 3BepHeHHs Kirienra
JIo BiaineHHs banky.

1.3.1.17. Buxonysatu iHmi 000B’s3kH, mepeadadeHi JloroBopoM (B ToMy 4ucii ymMoBamH po3aiii ux IlpaBwi, ski
0e3mocepeIHbO PETYITIOI0Th OPAIOK Ta YMOBH HaJJaHHSA OKpeMUX BaHKIBCBKHX IMOCIYT) Ta 3aKOHOABCTBOM YKpaiHH.

1.3.2. bank 30608’a3anuii:

1.3.2.1. HanaBatu bankiBChKi MOCTYTH Ha yMOBAax Ta B MOPSIKY, BU3HaUYeHUX JloroBopom.

1.3.2.2. IIpu nHeoOximHocti HamaBatu KiieHTy ycHI KOHCYNbTallil 3 MUTaHb 3aCTOCYBAaHHS 3aKOHOJABCTBA Ta HAIAHHS
0aHKIBCHKUX TIOCITYT.

1.3.2.3. BukonyBatu QyHKIII cy0’ekTa TEpBUHHOTO (HiIHAHCOBOTO MOHITOPHHTY, areHTa 3 BaJIOTHOTO HArIsAy,
MOJIATKOBOTO areHTa. Y pasi BUKOHaHHA baHkoMm (QyHKIIT mogatkoBoro areHta KirieHTa 1100 OMOJATKYBaHHS JOXOJIB
Kitienra baHk 3aCTOCOBY€E CTaBKy MOAATKY, BH3HAYCHY YHHHIM TOAATKOBHM 3aKOHOJABCTBOM YKpaiHH.

1.3.2.4. Po3mimyBaru Ha Caiiti banky B Mepexi [HTepHEeT Ta Ha iHPOPMAIIHHUX CTEHAAX V BiIAUICHHAX baHKy HOBY
penakuiro [IpaBun Ta/abo Tapudis, 3 3a3HaYCHHSAM JaTH HAOYTTS HUMH YMHHOCTI, 3 000B’3KOBUM HamnpasjieHHIM KiieHTy
npo 11e iHGopMaIiifHOTO MOBIAOMIICHHS ClI0OcO0aMu, BU3HAYCHUMH J[OTOBOPOM.

1.3.2.5. BiqMOBUTHCH Bil BCTaHOBICHHs (MiATPUMAHHS) IITOBHX BiTHOCHH, BimMoBHTH KITi€eHTY B OOCIyroByBaHHI, y
TOMY YHCIi IUISXOM PO3ipBaHHS IJIOBUX BIJTHOCHH, 3aKPHTH PaxXyHOK, BIIMOBHTH B 3IIIHCHEHHI omepalliii (IaTexiB) y
BUIIA/IKaX, BU3HAYEHNX YHMHHUM 3aKOHOJIAaBCTBOM YKpainu y cdepi [IBK/DT, 3okpema crarrero 15 3akony mpo [IBK/DT, Ta
BHYTpiLIHIMH foKyMeHTaMH banky 3 nurans [IBK/OT.

17



BOCTOK®> sanx

1.3.2.6. 36epiratu indopmariito, 0 CTAaHOBUTH OAHKIBCHKY TAEMHHIIIO, @ TAKOX 1HITY KOH(iAeHIiHY iHpOpMaIiro, Ta
PO3KpHUBATH 3a3Ha4YeHY iH(POPMAIIito y TIOPAAKY Niepe0adeHOMY YHHHUM 3aKOHOIABCTBOM YKpaiHu Ta JloroBopom.

1.3.2.7. Ha Bumory KnienTta Hagatu BUTST 3 nux [IpaBui, 3acBiqueHnid YIIOBHOBKESHUM MpAI[iBHUKOM baHKy.

1.3.2.8. Hesinxmaguo nmoBigomisatu KiieHTta mpo Oyab-ski (pakTH, MOMIii, MOMUIKH, HEAONIKU, TOLIO, 0 € CYyTTEBHMU
(icrotHmMu) s criBrpami CTopiH, HEBIIKIAIHO HAJIaBaTH BIAMOBIAI Ha 3anuTh KilieHTa cTOCOBHO TakuX (haKTiB, MO,
ITOMIJIOK, HEJIOJIKIB.

1.3.2.9. BxuBatu 3aX0/1iB HaJIeX>KHOT KOMITIIEKCHOT IIepeBipKH paxyHKiB KirieHTa 3 METOr0 BUSBIIEHHS ITiI3BITHUX PaXyHKIB
(3rimao Bumor Yromu FATCA Tta baratoctoponnsoi yronu CRS).

1.3.2.10. BukonyBatu iHmi 000B’s3kH, Bu3HaueHi JloroBopoMm (B TOMYy 4YMCIi yMOBaMH po3nuniB 1ux [lpaswi, ski
6e3nocepeIHbO PETYIIOITh MOPAJOK Ta YMOBU HaJJaHHSA OKpeMUX BaHKIBCHKHX MOCIYT) Ta 3aKOHOJABCTBOM YKpaiHH.

1.3.3. Knienm mae npago:

1.3.3.1. OrpumyBaTtu BaHKIBChKY TIOCTYTY BUKJIFOYHO B MOPSAKY Ta HA yMOBaX, BU3HAYCHUX JloroBopoMm.

1.3.3.2. BigMoBuTHCS Bif peKIaMHHX MarepiajiB, 0 HanpaBisAroTecs KimieHTy 3acobamMu  JUCTaHIIHHOI KOMYyHIKalil,
NUITXOM TIOJaHHS BIJTIOBITHOI 3asBHU 10 baHKy.

1.3.3.3. Bumaratu nocTpokoBoro posipBaHHs J[oroBopy 3a yMOBH BiJICYTHOCTI HEBHKOHAHHX TPOIIOBHUX 3000B’s3aHb
nepen bankoM 3a JloroBopoMm.

1.3.3.4. JIna Knienmis-pizuunux ocio-nionpuemuiec ma Knienmis-gpizuunux ocio, wo nposadamv HesaneicHy
npodpecitiny oianvricms. OTpuMyBaTh Bif baHKy akTyaibHYy iH(GOpPMAIIIO PO CUCTEMY TapaHTYBaHHS BKJIAIIB (I3UIHHUX
ocib.

1.3.3.5. Inmi mpaBa, mependadeni JloroBopoMm (B TOMy 4HCIi yMOBaMH po3finiB nux I[lpaBmi, siki 6e3mocepeqHbo
PETYIIOI0TH TOPSIOK Ta YMOBH HaJlaHHS OKpEeMUX BaHKIBCHKHX ITOCIYT) Ta 3aKOHOABCTBOM YKpaiHM.

1.3.4. Bank mae npago:

1.3.4.1. CamocriiiHo BctaHoBI0BaTH Tapu¢u ta/abo BHOCHTH 3MiHM 10 nux [IpaBui B HOpsAaKy, nepeadadeHoMy B IHX
IIpaBwmiiax. Bei BiAMOBiAHI 3MiHH (B YaCTHHI YMOB, IO PETYJIIOIOTh HAJaHHS BIIMOBIAHUX baHKIBCHKHX MOCIYT) 3 MOMEHTY
HAOyTTS HUMHU YUHHOCTI CTAIOTh HEBIJl'EMHOIO YaCTHHOIO J[oroBopy, 000B’13k0BOIO /10 BUKOHAHHS CTOpOHAMH.

1.3.4.2. ®dikcyBatu Oynb-siki koHTakTH 3 KitieHTOoM (y ToMy 4uchi aynmio3anuc TeneOHHHX PO3MOB Ta iH.) Ha CBOIX
MIPHCTPOSX 3 METOFO 3a0e3TeueHHs OS3MEKHU Ta HAISKHOTO 00cayroByBaHHs KiieHTa 6e3 HOro morepeHboro moBiIOMIICHHS.
JlaHi MaTepiaay MOXXYTh OYTH BUKOPHCTAaHI K JOKA3H i1 4ac MPOIeCyaIbHUX MTPOBAIKEHb.

1.3.4.3. OtpumyBatu Bin Kiienta miaty 3a HajmaHHa baHKiBChKHX moOciayr Ha mifcraBi JloroBopy B po3mipax, IIO
Bu3HaueHi Tapudamu, ab6o B iHIIKX po3Mipax, [0 OKpeMo moroakeHi CTopoHaMu.

1.3.4.4. ButpeOyBatu Bix KitieHTa JOKyMEHTH 1 BiIOMOCTI, HEOOXiIHI [T 3MICHEHHS HaJIexHO1 repeBipku KimienTa (B
TOMY YHCITi aHai3y Ta BUSBJICHHS (iHAHCOBHX OTEpaIliif, [0 MiAIAraTh (HiHAHCOBOMY MOHITOPHHTY), Ta iHIII mepeadadeHi
3aKOHO/IaBCTBOM YKpaiHM JOKYMEHTH Ta BiIOMOCTI, IO HeoOXimaHI baHKy Nj1s BUKOHAHHSI BUMOT 3aKOHOJIAaBCTBAa YKpaiHH,
ske perymoe BigHocuHH y cdepi [IBK/DT, sumor FATCA Ta Baratocroponunoi yromu CRS crocoBHo Kimienra/ iioro
KOHTPOJIOI0Y0I OCOOH, a TAKOXK ISl BUKOHAHHS baHkoM (hyHKIIiiT areHTa BaJIOTHOTO HATIISIAY.

1.3.4.5. BinmoBuTHCS BiJ HajaHHSI BaHKIBCBKHX MOCHYT, 30KpeMa, Bi mianucanHs [IpaBounHy npo HajaHHsS baHKiBChKOT
MOCITYTH, TIPOBEACHHS orepaiii(iii) mo paxyHkam KirieHTa, a TakoX 3YNMUHHUTH olepailii Ta/abo MPUNUHHUTH 3TIHCHEHHS
Kitieatom/Jlepsxarensmu orepanid 3 BukopuctanHsMm KIIK, BimMoBuTH B 0OcimyroByBanHi KimienTy Ta/abo 3akputn
paxyHok(u) y pa3i HeBukoHauHs Kimientom Bumor miaposainy 1.13. poszainy 1 mux Ipasum.

1.3.4.6. IIpononyBatu KiieHTy Oymb-siki baHKIBCBKI MOCIYrd NUIAXOM HampaBiieHHS KilieHTy Oyab-SKMM YHHOM
BiAMOBIIHUX IOB1JOMJIEHb.

1.3.4.7. BinmoBuTH B yKnamaHHi JloroBopy 0aHKIBCHKOTO paxyHKy, /loroBopy OaHKIBCHKOTO BKJIaTy HaJaHHI 1HIIMX
BaHKiBChKUX MOCTYT y BUMaaKy BimmoBu Kiienrta-¢isuanoi ocobu-mianpuemirst/ Kiienra-¢isuanoi 0cobu, 1m0 MpoBaIuTh
He3alexKHy podeciiiHy MisUBbHICTE, Bil 0O3HAHOMIIEHHS/OTprMaHHs J{OBIIKK TIPO CHCTEMY rapaHTyBaHHS BKIIAAIB (Hi3MIHUX
oci0.

1.3.4.8. Bumararu Bin KiieHTa HaaHHS JOKYMEHTIB, MOB'SI3aHUX i3 3AilicHeHHsM KitieHTOM BamoTHHX onepamniit Ta/ abo
MOB’SI3aHUX 13 3IIACHEHHSIM baHKOM (YHKINH areHTa BaIOTHOTO HATJLIMY, 30KpeMa, ajic He BHKIIOYHO Y BHITAJIKAX
3nificHeHHst KilieHTOM po3paxyHKIB 3 HEpEe3UICHTaMH 33 eKCIOPT/ IMIOPT TOBapiB Yepe3 MUTHUIN KOpAoH YKpainu. KiieHT,
y CBOIO 4epry, 3000B'si3aHMIA HaJaBaTH TaKi JOKYMEHTH y CTPOK, BU3HAYCHHMH 3aKOHOJIABCTBOM YKpaiHu abo bankom
CaMOCTilHO.

1.3.4.9. Inurni mpaBa, nepeadadeHi 1M JIoroBopoM Ta 3aKOHOJABCTBOM Y KpaiHH.

1.4. BAIIEBHEHHSI

1.4.1. Minmucannsm [IpaBounHy npo HaganHs bankiBehKoi mociryru KitieHT minTBeppKye CBOIO 3rofy Ha HagaHHA banky
JOKYMEHTIB Ta BiJOMOCTEH, SIKi BIATIOBIAHO JO BUMOT 3aKOHOJABCTBA YKpAiHW, a TaKOXX BHYTPILIHIX JOKYMCHTIB BaHky
BUMaraTuMyThcss BaHkoM 111 BUKOHAHHSA (YHKIH ITOJATKOBOTO areHTa, areHTa BAJIOTHOTO HAarysiAy Ta cy0’ekta
HEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY, a TAKOXK Oy Ib-5IKi 1HIIT JOKYMEHTH, 1[0 MOXKYTh BUMaraTucst bankom, B ToMy 4uciti
qutst ipoBeaicHHs FATCA-inentudikariii Ta/abo CRS- inentudikarii. Jlani 1okyMeHTH i BiJOMOCTi MatOTh OyTH YAHHUMH Ta
JIOCTOBIPHUMU.

1.4.2. Takox nignucanssM [IpaBounHy rpo HananHs bankiBebkoi mocayru KimieHT miaTBepmkye, mo:
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1.4.2.1. Kuienr vagaB banky B nitouii pemakiiii Bci TOKyMEHTH, 10 HEOOXiJH1 JJs ykinajeHHs JloroBopy B pamkax
OoKpeMo1 baHKiBCBKOI ITOCITYTH, B TOMY YHCII JOKYMEHTH, SIKi € TOCTATHIMHM JIJIs 3[IIHCHEHHS HaJe)KHOI mepeBipku KimieHra,
BCT@HOBJICHHS 3MICTy HOTO JisUTBHOCTI 1 (piHAHCOBOTO CTaHy, TOLIO BiAIIOBIZHO IO BUMOT 3aKOHOJABCTBA YKpaiHu y cdepi
0aHKIBCBKOI JisUTBHOCTI 1 3am00iraHHs Ta MPOTHUIIT Jierani3anii (BiIMHUBaHHIO) JOXOMIB, OJEPXKAHUX 3JIOUYMHHHUM IIUIIXOM,
(biHaHCYBaHHIO TepOpH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKECHHS 30poi MacoBoro 3uuineHHsA. Hagani KirieHToM nokyMeHTH
HE MICTATh OyJb-KMX HEIOCTOBIPHHX BIOMOCTEH, CKIaIcHi Ta/ab0 OTpUMAaHi B MOPSIKY, MepeadaueHOMY YHHHHM
3aKOHOJIaBCTBOM Y KpaiHH.

1.4.2.2. KiienT-topunnyaa ocoba TOBHOBaXHWHN ykiamaTh JloroBip Ta BHKOHATH 3000B sA3aHHS 3a YKJIaJCHUM
JloroBopoM, OCKiJIBKH 0co0a, sika mianucye [IpaBounH npo HamaHHs baHKIBCBbKOI mociyru Bin iMeHi KiienTa-topunndaHoi
oco0u, Mae Bci HEOOXIHI U YKJIaCHHS Ta BUKOHAHHsI JOrOBOpY MOBHOBa)KEHHSI 3TiJJHO YCTAHOBYMX JOKYMEHTIB Ta/a00
OKpPEMOTO pINICHHS YYacHHWKIB/ 3aCHOBHHKIB/ akiioHepiB. YkimaneHHs JloroBopy Ta Horo BHKOHaHHS HE CYINEPEUYHUThH
MOJIOKEHHSIM YMHHOTO 3aKOHOJJaBCTBA a00 JIOTOBIpHUM 0OMEKEHHSIM, 000B ' sI3KOBUM JIs Takoro KirieHTa, Horo ycTaHOBYUM
JIOKYMEHTaM.

1.4.2.3. llepen npuiiasaTtaMm (akuenTtyBanHsaM) Kimieatom [Ty6miunoi npomosuttii (1iux [IpaBuin) banky, a came 10 MOMEHTY
mianmucands HuM [IpaBoumHy mpo HagaHHA baHKIBChKOI MochyrH i mogaHHs i 1o banky, KiieHT yBakHO O3HalioMHBCS 3
HOPMAaMH YHHHOTO 3aKOHOJABCTBA Y KpaiHu, sSIKi PEryIIOI0ThH MOPSIOK HATaHHSI OaHKIBCHKUX Ta IHIIUX IOCIYT, Ta 3 TSKCTOM
rux [TpaBui (B 4acTHHI 3arajibHUX MOJIOXKEHb, @ TAKOX B Tii YaCTUHI, 110 lepeadaveHa nuMu [IpaBunaMu a1 BiMOBIAHOTO
By baHKiBCBKOI mociyrH, mo Oyae HagaBaTucs KiieHty BiamoBiaHo g0 mianucanoro Kimienrom [IpaBounHy mpo HamxaHHS
BankiBchkoi mocmyru), a Takox 3 Tapudamu (3a oOpaHO0 BaHKIBCBKOIO TOCIYror), po3MmimieHumMu Ha Caiiti banky
(www.bankvostok.com.ua) Ta Ha iHpopMaIiiHIX CTeHIaX ¥ BiamineHHsx banky. YMoBH 1ux [IpaBuit € HiTKoM 3p03yMiTHMHE
KitienTy 1 BiH He moTpedye Oyab-KUX po3’SICHEHb 1 TiyMadeHb IuX yMmoB. [lonoxkenns mux IlpaBun KiieHT HeyXWIbHO
3000B'3y€eThCs JoTpuMyBaTHcs. KimieHT 3rogaumii 3 girounmu Tapudamu.

1.4.2.4. JloroBip He MiCTHTBH OyIb-IKMX OOTSDKJIMBHX YMOB Juisi KilieHTa i € MPUHHATHUM Yy LIOMY 3 yciMa YMOBaMu B
penakiii banky.

1.4.2.5. Tlpuennanns Kiienta no [oroopy 3mikicHeno KitienToM ycBimomiieHo i moOpoBinbHO. Bim Kimienrta He
BHUMAraeThCs YKJIaJaHHs OyIb-sIKHX JOTOBOPIB 3 BaHKOM i TpeTiMu ocobamu 1010 HaJaHHS JOJAATKOBUX YU CYITYTHIX TIOCITYT.

1.4.2.6. IlogaTkoBa 3BITHICT/(hiHAHCOBA 3BITHICTH (BKITIOYAIOUH OaJlaHC Ta 3BIT PO PIHAHCOBI PE3YJIBTATH, TOBIIKH 1010
JaHuX OanaHcy), sika nmojgaHa KiientoM o banky, Oyia nmojaHa B 3aBepiieHOMY Ta NMPaBUIILHOMY CTaHi, BIpHO BimoOpakae
(hbinaHCOBE CTAaHOBHIIIE 1 pe3yNbTaT AisbHOCTI KilieHTa Ha 3BiTHY JaTy i 3a epionu, 110 3aKiHYUINCh Ha TOW Yac, CKIajeHa
y BiIIOBIHOCTI 3 YUHHUMH CTaHAAPTAMH OyXTaJTepChbKOTO 00Ky Ta 3BITHOCTI.

1.4.2.7. isnpricte KirieHTa He mMoB'si3aHa Ta He OyJie TOB’sA3aHa 3 JIeTali3alliel0 30YMHHUX JTOXOMIB, (hiHAHCYBAHHIM
Tepopu3My, (piHaHCYBaHHAM PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUIIICHHS a00 3 KOPYMIIHHOO MisTbHICTIO, a TaKoK KitieHT
HE € CaHKI[IOHOBaHOI0 0c00010. KitieHT He BUKOpucTOBYe BaHKIBChKi MOCITYTH A7 3A1MCHEHHS (hiHAHCOBUX OIepalliid, mo10
SKUX € IJCTaBH BBAXATH iX PU3MKOBHMH, 30KpeMa, Bci (piHAHCOBI oreparlii BiAMOBIAAIOTh HOTO peaJbHUM (PiHAHCOBUM
MOJJIMBOCTSIM, HOTO (DIHAHCOBOMY CTaHy Ta COIlIAJIBHOMY CTaTyCy, Ta 3a CBOIM 3MICTOM HE TIOB'3aHi 3 BHBEICHHSM
KalliTajiB, Jeraji3ali€lo KpUMiHAJIBHUX J[IOXOJIB, KOHBEPTAIi€l0 (IEPEeBEICHHSAM) OE3rOTIBKOBHX KOIITIB y TOTIBKY,
3MiHCHEHHSIM (DIKTHBHOTO IMiIPUEMHHMIITBA Ta ONEpalliid 3 03HaKaMH (PIKTHBHOCTI, YHHKHEHHSIM OIOJIATKYBaHHS, TOIIIO.

1.4.8.8. KiieHT 00i3HaHMI PO MOXKIUBICTh MPUTATHEHHS HOTO IO BiIIOBIJAIBHOCTI, BCTAHOBJICHOI 3aKOHOIaBCTBOM
Yxpainu (y TOMy 4HCIIi O KpUMiHAJIBHOT BiIIOBIAIBHOCTI) 32 BUMHEHHS IPOTUIIPABHUX il (Y TOMY YHCIIi 32 MIaXpanicTBo,
3aroisIHHS MaifHOBOT KON IIIJIIXOM 00MaHy a00 3JI0BXKHBAHHS JJOBIPOIO TOIIIO).

1.4.2.9. KitienT po3ymie cBoi npasa i 000B’s13ku 32 JIoroBOpoM.

1.4.2.10. Jorosip yxianenuit KiieHToMm 100pOBUTEHO, HE MiJ] BILTABOM TSXKKHUX OOCTaBHH, 3arpo3H, IPUMYCY, HACHIIBCTBA
(MopanbHOTO 200 (hi3UIHOrO).

1.4.3. Ilionucannam Ilpasouuny npo nadanusa bankiecvkoi nocayeu Knienm niomeeposicye, w0 00 yKiaoanwus
Jozosopy ein Oye o3naiiomnenuil 3:

1.4.3.1. inpopmartiero npo bauk, mismpHICTs banky, ¢inancoBi mocmyru baHky, 1oroBopoM mpo HajgaHHS nociayr banky
Ta 1HIIOKO IH(pOPMAIII€I0, BIAMIOBITHO A0 YacTHHU Apyroi cTarTi 12 3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta JepiKaBHE
peryiroBaHHSA PUHKIB (piHaHCOBHX mmociyr» Ta crarTi 30 3akony Ykpainm «IIpo miarixai mocayru» (y TOMy 4HCIHI, 3
iHpopmMariiero Mmoo pekBi3uTiB banky, ymoB o6ciyroByBanHs PaxyskiB, BuxopuctanHs KIIK, auctanmiiroro
00CITyroByBaHH:, YMOB po3MillleHHs BkiaiiB, yMOB TiepeaBaHHsl B TAMYACOBHI HaliM ceiiB, yMOB 3iHCHEHHS TIIATEXKIB
Ta PO3PaxyHKIB 3a TaKMMHU IUIATE€XKaMH, IO 3IIHCHIOIOThCS 3 BHKOpHCcTaHHsAM [IK mis ommatu ToBapis/mociyr, 1o
peanizytorscst KitienToM y wmicti Toprisii abo uepes #oro cair), smict indopmarii Kitienty 3po3yminuii, He motpebye ii
JOJaTKOBOTO TiryMaueHHs. KitieHT 3acBiquye, 10 3a3HaueHa iH(opMallis € TOCTYITHOO B BimaiieHHsX banky Ta/a6o Ha CaiiTi
BaHky, a Tak0oX € TIOBHOIO T4 JOCTATHBOIO JUIS IIPABHIIBHOTO PO3YMIHHS CYTi OaHKIBCHKUX ITOCIYT, IO HaJar0ThCs bankoM 3a
Jorosopowm;

1.4.3.2. nopmamu 3akony npo [IBK/®T mromo npaB Ta 060B’s13kiB baHKy 3ynmUHATH MTPOBECHHS TIATIKHUX OIEpallii,
BiZIMOBIIATHCS BiJl POBEACHHS IUIATDKHUX OMEpPalliii, a TAKOXK BIAMOBIATHCS BiJ MIATPUMAHHS TUIOBHX BiTHOCHH (y TOMY
YUCITI IJIIXOM PO3ipBaHHs MIJIOBHUX BiHOCHH) 3 KitieHTOM TOII10.

1.4.4. Tlignucanusm [IpaBounHy npo HajmaHHS BaHKiBChbKOI MOCIHyru (SKMW € 1HIWBIAyaJIbHOI 4YacTHHOIO JloroBopy
OaHKiBcbKOTO BKiIaay/ JloroBopy G6aHKiBCbkoro paxyHky) Kumient-¢iznuna ocoba-nianpuemerts/ Kirient-¢isunyna ocoba, mo
MPOBaJNTh HE3aNeXKHY NPOoQeciiiHy isUbHICTh, MIATBEPMKYe, MmO baHk 1o ykiameHHs JloroBopy OaHKIBCBKOTO
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BKIIaay/JloroBopy GaHKIBCHKOTO PaxyHKY IOBIJJOMUB HoMy, 1110 baHk € yqacHukom @oHly rapaHTyBaHHS BKJIAJIB (i3UIHUAX
0ci0, Ta 03HaOMUB OTO 3 JIOBIKOIO TIPO CHCTEMY rapaHTyBaHHS BKJIAIIB (isnuHuX ocid (Haxami — JoBinka).

CTOpOoHM TOMOBWINCH, IO Ticis yknaneHHs JloroBopy bank Hamae Kitienty-isnuniit ocobi-mignpuemiro/ Kimienry-
(¢i3nyHiit 0cobi, 10 MPOBAAUTH HE3AIEXKHY IpodeciiiHy NisnbHICT, JloBiIKy HMIIsIXOM po3MilleHHd ii Ha Caiiti banky 3a
nocuiaanHsM Www.bankvostok.com.ua y posaini «®onp rapantyBanHs BkiaafiBy. [Ipu npomy CTOpPOHH OMOBHIIHCH, LIO
Knient npuiimMae Ha cebe 3000B’s13aHHS HE piAlle HDK OAUH pa3 Ha KaJEHAApHUIl piK CaMOCTIfHO O3HalOMIIOBATUCS 3
po3mimeHoro Ha Caiiti banky /loBinkoro.

1.4.5. Bcranosieni mumu [IpaBunamu 3acBigueHHs Tta rapanTii Kimienta vHe € BuuepnauMu. Y [IpaBounHax npo HagaHHS
BaHKIBCHKHX MOCIIYT MOXKYTh BU3HAYATHUCS JIOJATKOBI 3aCBiTUeHHs Ta rapaHTii KimienTa. 3BepaenHs Kiienra no banky mst
orpuMaHHs baHkiBchkuX mociyr abo BunHeHHs KitieHTOM 1HIINX (QaKTHYHUX Jii, CIPSIMOBaHUX HAa OTPUMaHHS baHKIBCBKHX
MOCTIYT, € MiITBEPHKeHHAM 3 00Ky KirieHTa unHHOCTI 3a3HaueHuX B 1ux [IpaBuiiax 3acBiMYeHb Ta rapaHTii, IX TOBHOTH Ta
JIOCTOBIPHOCTI.

1.5. BIAIOBIJAJIBHICTb CTOPIH TA NIOPSAJOK BPEI'YJIIOBAHHS CIIOPIB

1.5.1. CropoHu HeCyTb BiANIOBIJAIBHICTD 32 HEHAJIC)KHE BUKOHAHHSI CBOiX 000B’sI3KiB 3a JIorOBOpOM BiJIIOBIHO 10 HOPM
YUHHOTO 3aKOHOJIABCTBA YKpPaiHHU.

1.5.2. KoxHna 31 CTopiH 3000B’s13aHa y IOBHOMY 00CS31 BIIIIIKOyBaTH iHIIii CTOPOHI 30MTKH, 3aB/IaH] TOPYIICHHSIM YMOB
JoroBopy. ¥ pasi npuTsarHeHHs baHKy [0 BiAMOBIZadbHOCTI 3a HMOpyIICHHA KIi€HTOM BaIOTHOTO 3aKOHOAABCTBA, ILO
ctainocs 3 BuHH Kiienra, KnieHt BiankonoBye banky 3aBiaHi 30MTKH y IOBHOMY 00CsI31 Ha mepiry BUMOTY baHKy.

1.5.3. Kitient Gepe Ha cebe MOBHY BiIIOBIAIBHICT 32 JOCTOBIPHICTh HagaHWX baHky iH(opMmalii Ta TOKYMEHTIB IUIs
BIZIKPUTTA Ta PO3MOPSKEHHS paxyHKaMmu 3a JloroBopoM. KiieHT 3000B’s3aHui BigmkonyBatd baHky Oynb-aki 30UTKH,
MaifHOB1 BUTpaTu TOIIO, COPHUYMHEHI, B TOMY YHCIIi, MOPYIIEHHSIM 3acBiI4eHb Ta rapanTiii KmieHTta, a Takox 3amofisHi
HETIOJJaHHSIM a00 TIOJaHHAM HEeIOCTOBIPHOT Ta/ab0 HEBIAMOBIIHOT (HEeHANISKHOT) iH(OpMAIIil YU TOKYMEHTIB.

1.5.4. Ilpunmuuenns nii JloroBopy (fioro po3ipBaHHs) He 3BiTbHsAE CTOPOHH BiJI BIAIOBIAATLHOCTI 32 OTO MOPYIICHHS, 110
MaJIo Miclie i yac Horo Aii.

1.5.5. bank Ta #oro mocamoBi 0coOM HE HECYTh BIAMOBITAILHOCTI 3a PO3KPUTTS OaHKIBCHKOI Ta/ab0 KOMepIiiHOT
TAEMHHUIII, SKIIO Take PO3KPUTTA 3IiiicHeHO baHKOM y BUIagKax, BH3SHAYCHNX YHHHUM 3aKOHOIABCTBOM YKpaiHH, 30KpeMa,
3akoHOM Ykpainu «IIpo 6aHkH 1 6aHKIBCHKY AisIbHICTHY Ta KpUMiHAIBHUM NpoliecyadbHUM KOAEKCOM YKpaiHH.

1.5.6. CTopoHM He BiANOBIZAIOTh 32 HACTIAKU NPUHHATTS pillleHb OpraHaMu 3aKOHOJIaBUO{, BUKOHABYOI BIIAJH, IHIIUMH
Iep>KaBHUMH opraHamu (30kpema, HarioHansHrM 6aHkoM YKpaiHu), SKi YHEMOKIJIHBIIOIOTE BUKOHAHHS CTOpOHAMH CBOiX
3000B’s13aHb 3a [loroBopom.

1.5.7. Yxnananaam JloroBopy KmieHT miaTBepKye, 110 BiH MOiH(OPMOBaHHUI Ta MTOTOPKYETHCS 3 THM, 1110 baHK He Hece
BinoBimabHOCTI Tiepea KiieHtoMm, yrmoBHOBaXkeHHMMH ocoOamu KitieHTa, HOro KOHTpareHTaMu 3a Oyib-sKi YTpHUMaHHS,
caHknii, oOOMeXeHHs Ta 3a OyIb-sKi ITOB’s3aHi 3 UM 30UTKH, MOpaJIbHY IIKOXY, HEOTPUMaHi JOXOIU Ta IHINI HETaTHUBHI
HACJIIKK 1070 paxyHKiB KiieHTa, rpomoBuX KOIITIB Ta omepariiif 3a paxyHkamu KmieHTa, OB s3aHi 3 I[MIM MOpaIbHY Ta
MaTepialbHy MIKOMY, SKIIO TaKi HACHIJIKW IOB’si3aHi/HacTanu y 3B’s3Ky i3 BuUkoHaHHsAM BUMOr FATCA IlomaTkoBoro
cyx6oto CLHA (IRS), bankom, OaHKaMH-KOPECTIOHACHTAMH YH iHIMMMHU 0co0aMH, sIKi MPHUMAIOTh y4acTi Y BUKOHAHHI
nepeKasis.

1.5.8. bank ta KitieHT He HECYTh BiJIIOBIAILHOCTI (ITOBHICTIO 200 YaCTKOBO) OJIMH MEPE]] OJTHUM, SKIIIO0 HEBUKOHAHHS 200
HEHaJIe)KHEe BUKOHAHHSI 3000B’3aHb CTAIO HACIIKOM HACTAaHHS Ta il 00OCTaBHH, 110 He 3aexaTh Bija Boii CTOpiH, B TOMY
YrCci 0OOCTaBHH HenepeOOpHOi cuiu (Hajalli 3a TEeKCTOM — «()opc-Maxkop»), 32 YMOBU HASBHOCTI MPUYMHO-HACIIIKOBOTO
3B 43Ky MK HACTaHHSIM Ta JIi€10 00CTaBHH HeNepeOOPHOI CHITH Ta HEBUKOHAHHSIM 200 HEHAJIC)KHUM BUKOHAaHHIM CTOpOoHaMH
abo oxniero i3 Ctopin 3000B’s13aHb 32 JloroBopoM.

1.5.8.1. ®opc-maxkopauME obcTaBUHaMK (OOCTaBHHAMU HETIepeOOpHOI CHIIN) €: 3arpo3a BiltHH, 30poiHII KOHDIIKT ab0
cepiio3Ha Morpo3a TaKoro KOH(MIIKTY, BKIIOYAIOUH aje He OOMEXKYIOYHCh BOPOXKHUMH aTakamH, OJOKagamH, BiHCHKOBUM
eM0apro, Jii IHO3EMHOTO BOpOra, 3arajbHa BiliCbKOBa MOOLTI3aIlis, BIHCHKOBI Jii, OrOJIOIIEHA Ta HEOTOJIONICHA BilHA, il
CYCITIJIBHOTO BOPOTa, 30ypeHHs, aKTH TEPOPU3MY, JIUBEPCIi, TipaTcTBa, Oe3/1au, BTOPTHEHHS, 0JI0Ka1a, pEeBOJIIOIis, 3aKOJIOT,
MIOBCTAaHHS, MAacOBi 3aBOPYILICHHS, BBEICHHS KOMCHIAHTCHKOI IOJMHU, KapaHTHHY, BcTaHOBJIeHoro Kabinerom MiHicTpiB
VYkpaiHu, eKcrporpiallis, MpUMycOBEe BHIIYYCHHS, 3aXOIUICHHS ITANPUEMCTB, PEKBI3WIA, I'pOMajCcbKa NEMOHCTpALIisd,
Omokana, CTpaik, aBapis, MPOTHUIpPaBHI i TpeTiXx oci0, MoXKeka, BUOYX, TPHBAJi IMepepBH B poOOTI TPAHCHOPTY,
periIaMeHTOBaHi yMOBaMH BiIOBIIHUX PillIeHb Ta aKTaMH JACPKaBHUX OPTaHiB BN, 3aKPUTTSI MOPCHKUX MPOTOK, eMOApro,
3a00poHa (0OMEKEHHsI) eKCIIOPTY/IMIIOPTY TOINO, & TAKOX BUKIHKAHI BHHATKOBAMH MOTOAHUMH YMOBAaMH 1 CTHXIHHUM
JMXOM, a caMme: elifieMisl, CHIIbHUH IITOPM, IUKJIOH, yparaH, TOpHaI0, OypeBiii, MOBiHb, HATPOMAaPKEHHS CHITY, OXKeJelb,
rpaj, 3aMOPO3KH, 3aMEp3aHHs MOps, IPOTOK, TOPTIB, IIEPEBATIB, 3eMICTPYC, ONMCKaBKa, TTOXKEXKa, TOCyXa, IPOCiIaHHs 1 3CyB
IPYHTY, iHII CTHXiHHI IuXa, Aii Ta/abo BUMOTH, Ta/ab0 0OMEXeHHs, SKi BCTaHOBIIOE st banky Bepxosna Paga Ykpainu
IIIIXOM MPUHHATTS BiJNOBIIHUX 3aKOHOAAaBUMX akTiB, KabiHeT minicTpiB Ykpainu Ta HamionaneHuiit 6aHk Ykpainu, iHIIi
TPETi CTOPOHU NUISAXOM TPUUHSATTS BiJNOBIIHUX IMMiJ3aKOHHUX HOPMATHUBHO-TIPABOBHX aKTIiB, B T.Y., aJile¢ HE BUKIIOYHO,
CTOCOBHO 0OaHKIBCBKOTO 3aKOHOJABCTBA a00 HOro TIyMauyeHHS y THX MeXaX, Y SKAX BOHH MOXYTh 3aBaguTé baHky y
BHUKOHaHHI HOro 000B’s13KiB, BCTAHOBJIEHHSI OOMEXEHb Ha JIOCTYII 10 PaxyHKiB, IHO3eMHOT BaJIIOTH, TOLIO.

1.5.8.2. He BBaxaroThcst hopc-makopHUME 0OcTaBUHAMHU (0OCTaBUHAME HellepeOOPHOT cuii) (hiHaHCOBA Ta EKOHOMIYHA
Kpu3a, JeQonT, 3pOoCTaHHA OQIIIHHOrO Ta KOMEPIIMHOTO KypCiB 1HO3EMHOI BalIOTH JO HaIliOHAIbHOI BAIOTH,
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HeIoIep KaHHs/ MOPYIICHHs CBOiX 00OB'SI3KIB KOHTpareHToM oHiel i3 CTopiH, BiACYTHICTh y ofHi€el 13 CTOpiH HEOOXiTHUX
KOILITIB TOLLIO.

1.5.8.3. O00B’s130K T0BEAEHHS HEMOXKIIMBOCTI BUKOHAHH: 3000B’513aHb 3a JloroBopoM y 3B 513Ky 3 Jli€r0 (hopc-MaKOpHHX
o0cTaBHH MoKJagaeThesi Ha CTOPOHY, SIKa TIOCHIIAETHCS Ha HUX B IKOCTI OOIPYHTYBaHHS CBOIX BUMOT a0 3arepeyueHs.

15.8.4. IligTBepmkeHHSIM (HOpC-MaKOPHUX OOCTaBUH € cepTHdikaT mpo (opc-MaxkopHi oOcTaBUHHM (0OCTAaBUHHU
HeriepeOOpHOI crin), 0 BHAAETHCS TOProBo-MPOMHUCIIOBOIO MaJIaTO YKpPAiHU Ta YHOBHOBaXCHHUMH HEIO peTiOHAIbHUMHU
TOPrOBO-TIPOMHCJIOBUMH TTaslaTaMu. SIKmio (opc-mMakop BUHHK BHACIIJIOK PIlIEHHS AEp)KaBHUX OpraHiB ab0 MpPUHHATTS
JIep>KaBHUMH OpTraHaM{d HOPMAaTHBHO-TIPAaBOBHX AaKTiB CTOCOBHO OaHKIBCHKOTO 3aKOHOIABCTBA, IO YHEMOXKIIHBIIOIOTH
BUKOHaHHS CTOpoHaMH CBOiX OOOB’SI3KIB 3a JOTOBOpPOM (30KpeMa, ajie He BUKIIOYHO, BepxoBHoro Pamoro VkpaiHw,
Kab6inerom MiHicTpiB Ykpainu, HanionansHum 6aHkoM Ykpainu Tomio), CTOpOHH BBaXKAIOTh, 1[0 TEKCT TAKOTO PILLICHHS YU
HOPMATHBHO-TIPABOBOT'O aKTY € JJOCTAaTHIM JOKa30M HacTaHHS 00CTaBUH HerepeOOpHOi CHITH.

1.5.8.5. Cropona 3000B’s3aHa TMCBMOBO TOBiOMUTH iHITYy CTOpOHY NMPO HACTAaHHS Ta NMPUIMHEHHS Aii 00CTaBUH
HenepeOOpHOI CUIM 3 HaJaHHSAM BIANOBIIHOTO cepTUdikaTy mpo (opc-MaxkopHi 0OCcTaBUHU (0OCTAaBUHU HenepeOOopHOi
CHIIH), BUZAHOTO TOProBO-IIPOMICIOBOI0 MAJATOI0 YKpaiHM YH YIOBHOBAKCHUMH HEIO PETriOHaJbHUMH TOPTOBO-
MIPOMUCIIOBUMH Tayiatamu, mpotsrom 7 (Cemm) poOounx IHIB BiJ JaTH HAcTaHHA ab0 NPUNMHEHHS Hii 0OCTaBUH
HenepeOOpHOT CHITH.

HenotpumaHHs CTPOKIB MHCHMOBOTO ITOBIJJOMIICHHS IIPO HACTaHHS 00CTaBHH HerlepeOOpHOi chity 1mo30aBisie mpasa Oyab-
sky CtopoHy /loroBopy mocuiiaTucs Ha Taki 0OOCTaBHHU SIK Ha IMIJICTaBy 3BUIbHEHHS BiJ BIIOBINAILHOCTI.

1.5.8.6. Cropona JloroBopy He 3BUIBHSETHCSA Bijl BIANOBIZATBHOCTI 32 HECBOEYacHE BHKOHAHHS 3000B’s3aHb, SKILIO
oOcTaBHHY HenepeOopHOT cry, BU3HaveHi migmyHkToM 1.5.8.1. mynkry 1.5.8. nux [IpaBui, HacTanu y nepioJi IpOCTpOUSHHS
BUKOHAHHS 3000B’s13aHb.

1.5.8.7. ¥ pasi HacTtaHHs 0OCTaBHH HENepeOOPHOI CUIIM, TEPMiH BUKOHAHHS 3000B’s3aHb MOJIOBXKYETHCSA HA CTPOK il
Takux 00CTaBHH, aie He Ouibiie, Hix Ha 1 (OnuH) KajgeHIapHUi MiCsIIb.

1.5.8.8. Skmo obctaBuHU HemepeOOPHOT CHIM AISTUMYTH MOHAX OJWH KaJleHIApHUW Micsib, KimieHT 3000B’s3aHMiA
MPOTATOM TPHOX POOOYMX JIHIB BiJl JaTH 3aKiHYECHHS CTPOKY, BU3HaUeHoro manyHkroMm 1.5.8.7. mynkry 1.5.8. mux IIpaswi,
HOracuTH 3a00proBaHicTh 3a JloroBopoMm.

1.5.9. OcobmuBocTi Ta mopsAmaok npuTsrHeHHs CTOpiH 0 BiAMOBiAambHOCTI 32 JJoroBopoMm 3a okpemMoro baHKiBCHKOIO
MOCITYTOI0 BU3HAYAIOTHCS BIAMIOBLIHUMHU posiidamu Iux [IpaBui, ski Ge3rmocepeHbO PEryiiolTh HAJAaHHS BIAMOBIIHHAX
BaHKIBCHKUX TOCIYT.

1.5.10. Crinata neHi abo mtpady He 3BinbHAe CTOPOHH Bifi BUKOHAHHS HOPYIICHOTO (HEBUKOHAHOTO/ MIPOCTPOYEHOIO)
3000B’sI3aHHSL.

1.5.11. BperyJ/iloBaHH# CHIOPiB

1.5.11.1. CTopoHU JOMOBHITUCS, 110 MaTepialbHUM IIPABOM, 1110 PETYIIOE paBoBigHOCHHU CTOPiH 32 JIoroBOpOM € mpaBo
JIepXaBH YKpaiHa.

CripHi TUTaHHS, SKI MOXYTh BHHUKHYTH M bankowm i KitieHToM y 3B’ 3Ky 3 yKIIagaHHIM, BUKOHAHHSM, PO3ipBaHHSM,
3MiHOIO, BU3HAHHAM HEJIIICHUM TOBHICTIO a00 4acTKkoBO JloroBopy, a Takoxx Oy/b-AKi iHIII MUTAaHHSA, IO CTOCYKOThCS
JoroBopy, 1o MOXIUBOCTI, BUPIIIYIOTECST CTOpOHAMHE MIISIXOM IPOBEICHHS ITEPErOBOPIB.

1.5.11.2. SIxmio BperytoBaHHS CIIPHUX MTUTaHb, 110 BHHUKIIHN 3 JJoroBopy a00 y 3B’3Ky 3 HUM, IIJISIXOM MIEPErOBOPIB CTAE
HeMOXXJTIMBUM 1 CTOpOHAM HE BJAETHCS JOCSTTH 3TOAM 31 CIIPHUX MHTaHb, BCi Copd Mik CTOPOHAMH BHUPILIYIOTHCA Y
CYIOBOMY TIOPSIIIKY.

1.5.11.3. CtopoHM MOTOAMIMCS, IO YCI CIIOPH Ta cynepedku Mixk CTOpOHaMH, 1110 BUHHKIIU 3 JloroBopy abo y 3B’S3Ky 3
HHUM, MiUISTAl0Th PO3IIBILY B CYAl 3araJbHOi IOPUCIAUKII a00 B ToCIoONapChKoMy cyAi YKpaiHU 3a MiCIeM YKIaJaHHSM
JloroBopy (3a BUHSATKOM BHKJIOUHOI MiZICYIHOCTi), B TIOPAAKY, NepeadaueHOMY YHHHUM IIPOIECyaTbHUM 3aKOHOIABCTBOM
Ykpainu.

1.6. TAPU®U TA TAPUDHI NAKETHU

1.6.1. 3a Hamanns bankicekux mocnyr KiieHt crutauye banky BuHaropoay BifamnoBigHo J0 Tapudis, 0 po3MilIyrOThCs
Ha Caiiti banky B Mepexi InTepHeT, a60 B iHIIOMY PO3Mipi, IO OKpeMO Moke OyTH MoropkeHui Mi>xk CTOpoHaMH.

1.6.2. ¥ pasi Bigkpurts bankom Kitienty nekinbkox [1oTOUHUX paxyHKiB, 00CITyTOBYBaHHS KOXKHOTO 3 HAX 3AIHCHIOETHCS
i3 3acTocyBaHHsM TapuQiB, BCTAHOBICHHUX IIOA0 TAKUX PAaXYHKIB.

1.6.3. bank o3naiiommoe Kiienta 3 mitounmmu Tapudamu B moctymHii Qopmi, mumsxom posmimienHst Tapudis B
noctynHoMy Micti (y BigaineHHsx banky ta na Caiiti banky). [Tinmucanasam [IpaBounHy npo HaganHs baHKiBChKOT TOCITYTH
KitieHT miaTBepmKkye, o BiH 03HaHOMIIEHHI Ta 3rojicH 3 Tapudamu (3a 06paHOI0 baHKIBCEKOIO TOCIYTOI0), IO € YAHHAMHU
Ha jgaty mignucanHsa [IpaBoumHy mpo HamanHs bankiBcpkoi mociayru. B momamemomy KomieHT 3000B’s3aHmMit mepen
OTpUMaHHAM 00paHOoi BaHKIBChKOT MOCIYrH O3HAWOMHTHCH 3 JIIFOUYMMH Ha BiANOBiTHHMI MOMeHT Tapudamu, a Takox He
pinmre, Hix omuH pa3 Ha 30 (TpunusITh) KaJeHAAPHUX IHIB, O3HAHOMITIOBATUCS 3 YHHHOIO penakiicro Tapudis, po3miieHoro
Ha Caiiti banky.

1.6.4. bank caMOCTiifHO BCTAaHOBIIFOE HOBI 200 BHOCHTB 3MiHHM JI0 AirounX Tapudis, a TakoX BU3HAUYAE TIEPIOTUIHICTD 1X
BCTaHOBIICHHS Ta 3MiHH. HoBi abo 3mineni Tapudu onprirronHioroTeest Ha Caiiti banky Ta Ha iH(popManiiHOMY CTEHI y
BifaineHHsX baHky 3 000B’s3k0oBMM HampaBieHHs KiieHTy iHQOpMamiifHOTO TOBIIOMJICHHS IIpO I crocobamu,
3a3HadyeHUMH y JloroBopi, Ta HAOMPAIOTh YHHHOCTI Yy BitHOCHHAX CTOPIH i3 3a3HAYCHOT B HUX JIATH.
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1.6.5. Tapughni naxemu. baHKiBCbKI TIOCIYTM MOXYTh HaJaBaTUCS Ha ymMoBax Tapu(HHX ITaKeTiB, BCTAHOBJICHHUX
Tapudamu.

1.6.5.1. O6panns Knientom Tapudnoro nakery/3mina TapudHoro nakery, Ha yMoBax SKOT0 HaIaBaTUMYThCS/HaJaf0ThCS
KiienTy BaHKiBChKi MOCTYTH, 3MIHCHIOETHCS 3 000B’ A3KOBUM ypaxXyBaHHIM HACTYIMHHX (paKTOpiB:

- npuHaexHicTh Kiienta no BiamoBimHo1 Tpynu KITi€HTIB, sika BCTAHOBIIOETHCS BaHKOM, BHXOISYM 3 BH3HAYCHHX
BbankoMm o3Hak, siki xapaktepusytoTh KiieHnTta (30kpeMa, aje He BUKIIOYHO, BIIMOBIIHUI cerMeHT Oi3Hecy, BUJ NisIbHOCTI
Kotienra, Toro);

- MapaMeTpy HaJaHHs baHKIBCHKHX MOCIIYT Ha YMOBax BinmosigHoro TapudHOro nakery;

- ctaH po3paxyHkiB KiieHTa 3a baHKIBCBKI ITOCITYTH;

- iHmi (hakTOpHU, BU3HAYCHI BaHKOM caMOCTiiHO (30KpeMa, ajie He BUKIIFOUHO, 00’ €M OIepaIliif MpOTAroM MEBHOTO Nepioay
gacy, KUTbKICTh BIIKPUTHX paxyHKiB y baHKy, BarfoTa paxyHKy TOIIIO).

1.6.5.2. ITixcraBoro s HamaHHS baHKIBCHKUX mOCIIyT HAa yMoBax oopaHoro Kiienrom Tapudroro nakety € BiAmMOBiIHE
BoneBusiBNicHHs1 Kitienta Ta bBaHky, BimoOpakeHe y BINIOBITHOMY NpaBOYMHI, ykiageHomy CtopoHamu 3a (opmoro,
po3pobieHoto bankom.

1.6.6. bank Mae mpago:

1.6.6.1. CamMOCTil{HO BCTaHOBJIIOBATH i 3MIHIOBATH:

- mepenik baHKiBChKUX MOCIYT, SIKi BXOIATH 70 Ckiaay TapugHoro makery;

- MapaMeTpy HaJaHHsA baHKIBCHKHX IOCITYT Ha YMOBax BinoBimHoro TapupHOro makery;

- kputepii mpuHanexxHocTi KiieHTa 10 BiINOBIAHOI IpyHmU KIIIEHTIB, IO MOXYTh OOCIYrOBYBaTHCS Ha yMOBax
BianosinHoro TapugHoro nakery.

V BUIa Ky, SKIIO Taki 3MiHU BIUIMBAIOTH Ha 3MiHy Tapu@is Ta/a6o TapuHoro nakery, 3a skuMu 00cIyroByeThes KiieHr,
TO TIPO Taki BCTAHOBJICHHS 94X 3MiHM baHk mosimomisie KitieHta B mopsinky, BuzHaueHOMY muMu [IpaBmmamu. [lpu npomy
KrieHt, skuii He 3rofieH i3 TakuMH 3MiHaMu Tapu(HOTO MakeTy, JO OroJjionieHoi baHKOM [aTh BBEICHHSA B IO
3MiH/monIoBHEHb 10 TapudHOro MmakeTy, BIpaBi BiIMOBHUTHCS Bia baHKIBChKOI mocyru/J{oroBopy, MUCHEMOBO OB IOMHBIIN
rpo 1ie baHk 1 BYUNHMBINY 1HIII Jii, BIATOBIAHO 0 BUMOT ITuX [IpaBui abo 3akOoHOIaBCTBa Y KpaiHH.

1.6.6.2. CamocriiiHO BigMiHATH (@HYJILOBYBaTH), BCTaHOBMOBaTH HoBi TapudHi makerw, mpo mo baHk moigomiste
Kitienra B mopsiaky, Bu3HaueHOMY ItumH [IpaBumamm.

1.6.7. 3mina gitoyoro TapudHOTro makery, 3a SKUM 31HCHIOETBCS 00CITyroByBanHs KitienTa, Ha 1HIHNIA, BiNOyBaeThCS:

1.6.7.1. na miacrasi 3asBu KitieHTa 1po 3MiHy yMOB 00CIIyrOBYBaHHS 32 00paHOI0 baHKiBCHKOIO ITOCTYTO00, AKIIENTOBAHOT
bankoM. bank mMae npaBo BinMmoBuTH KitienTty y 3mini TapudHoro nakery y BUnajaky He Bianmosigaocti KiienTta kpurepism/
BHMOTaM, 1110 BU3Ha4YeHi JuIsg ieBHOro TapudHoro makery. Y pasi moropkeHHs bankom 3minu TapudHoro makery, yMoBH
HOBOTO Tapu(HOro MakeTy 3aCTOCOBYIOThCS 3 JJaTH 3a3HaueHoi y 3asBi KiieHTa, ane He paHille AaTH NPUAHATTS (aKUIEnTy)
3asBU baHkoM.

1.6.7.2. y pasi Binminu (anymroBanHs) bankowm pitogoro Tapudroro makery. Y TakoMy Bumaaky 3Mina TapudHoro makety
3MIHCHIOETHCS 3 MEPIIOro YKciia MICSI HACTYITHOTO 3a MICSIeM, y SKOMY BiIOYJIOCS aHYJIFOBaHHS BaHKOM BiIITOBIIHOTO
Tapudnoro naxery;

1.6.7.3. 3 iHIMX mijacTaB, NepeAdaYeHNX BiOBIIHUM po3iiioM [IpaBwi, mo 6e3nocepeIHhO PEryIItoe OPSI0K HaJaHHS
KitienTy BiamoBiaHoi baHKIBCHKOT MOCITYTH.

1.7. PO3PAXYHKH! MI’K CTOPOHAMMU

1.7.1. Po3paxynku Mixk CTOpoHamMH 3IiHCHIOIOTHCSI Ha MifCTaBi yKiIageHHUX JlOroBopiB 3a okpeMHMH bBaHKiBCBKHMU
MOCITyTaMH.

1.7.2. CtpoxoM ommat mocyru baHKy € JeHb BUKOHAHHS IUIATDKHOI Omeparii/ HalaHHs BIAMOBITHOI OCITYTH, SKIIO
IHIIMKA TIOPSIOK CIUIaTH He nependadenuid mumu [IpaBunamu (ymoBamu po3ainy I[IpaBun, mo 0e3nmocepeiHbO PEeryiroe
HaJaHHA BiAnoBinHOi bankiBcbkoi mocioyrn), Tapudamu ado IIpaBounHoM npo HagaHHs baHKiBCbKOT mOCTyTH.

1.7.3. SIxmo loroBopowm (B T.4. Tapuamu) BU3HAUEHO, IO OIIaTa 33 BaHKIBCEKY MOCITYTY 3MIHCHIOETHCS IOMICSIHO, TO
TEPMiHOM IIJIATEXY € OCTAaHHIN B MicAlli podounii neHp baHky.

1.7.4. B pazi vecruati KitieHTOM cyM KOMICIHHOT BUHAropoau y CTpOKH, nependadeni Jlorosopom (B T.4. Tapudamn),
CyMa HapaxoBaHOI Ta HecIUIaueHOi KOMICIHHOi BMHAropoaM BBAaXKAETHCS INpocTpodeHoro 3aboproBanicTio KiieHra Ha
HACTYITHUI KaJeHAapHUH JCHb BiJ JHS MPU3HAYCHOTO JJIsl BUKOHAHHS 30008’ s13aHHs KirieHTa.

1.7.5. Tnst ornarn barkiBeskux mocnyr KitieHT 30008’ s13aH1i 3a0€311€YNTH HASBHICTD B IEHB OIUIaTh Ha IToTouHOMY(1X)
paxyHKy(ax) TpOIIOBUX KOIITIB B CyMi MOCTATHIN JJisl 3MiHCHEHHS OIUIaTH HajaHuX bankom BaHKiBChKHX mOCIyr 3a
JoroBopamu abo 3a0e3MeunTH CBOEYACHY CIUIATy BHHAropoau banky 3a baHKIBCBKI OCITYTH iHIIIUM YHHOM.

1.7.6. Poszpaxynku 3a obciyroByBanHs Kiienta 3a JloroBopom Ta mociyru (omeparii), Hagani Kiienty bankom
3IIHCHIOIOTHCS:

- MMepIIOYEProBo IUIIXOM aeberyBanHs bankom motounux paxyHkiB Kitienra 3a 3romoro Kiienra, Hamanoro B JloroBopi;
abo

- IIJISIXOM CaMOCTIIfHOTO yTprMaHHS baHkoMm HanexHoi loMy cyMH BHHAaroponu 3 KOIITIB, HAJISKHUX O 3apaxyBaHHS
KitieHTy, IUITXOM 3MEHIIICHHS HA BIAMOBITHY cyMmy; a00
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- camocTiifHO KitienToM 1misixom 0e3roTiBKOBOTO nepepaxyBaHHs banky cymu oriatu 3a BaHKIBChKI IOCITYTH 3 BIACHUX
paxyHkiB, BiIkpuTuX B baHKy / B iHIUX OaHKax, 3a peKBI3UTaMH, OTPUMaHUMH B baHKy, a00 IIITXOM BHECEHHS TOTIBKOBHX
KOIITIB B Kacy baHky.

1.7.7. Yxnananusam [lorosopy KiieHT Hagae 103811 baHKy caMOCTIHO yTpUMYBaTH HaJeXXHY HOMY BUHAropoJy 3TilHO 3
Tapuamu 3 KOITIB, HATSKHHX JI0 3apaxyBaHHs KilieHTy, TUISIXOM 3MEHIIICHHS Ha BiJIIIOBITHY CyMY.

1.7.8. I'pomoBi 3000B’s3anHs Kiienta mepen bankom 3a J[oroBopoM BBaXKArOTBCS HAJIECKHO BHUKOHAHUMH B JICHB
3apaxyBaHHS T'POIIOBHX KOIITIB HA BiMOBITHUIA paXyHOK baHKy.

1.7.9.V punagky Hecriatu KitieHtom banky KoMiciifHOT BUHArOpo v y po3Mipax iy CTpOKH, 0 BCTaHOBJIeHI JloroBopom,
Bbank mae npaBo npunuHuTH HagaHHs KirieHTy BaHKiBCBKHX TIOCHYT.

1.7.10. Oxpim crutatn BuHaropoau banky 3a Haganusa bankiBcekux nocmyr, KitieHT 30008’ s13aHMiA:

- BigmKomoByBaTd baHKy BUTpaTH (BKJIFOYAIOYM BUTPATH HA OIUIATY IMOCIYr TPETiX OcCid, BHTpaTH, TMOB’s3aHI 13
3’SICYBaHHSIM PEKBI3UTIB, TOIO), TOHECEHI baHkoM y 3B’s13KY 13 HaJjaHH;IM baHKIBCHKHX ITOCIYT 3a BilMoBigHUM JloroBopowm;

- BIJIIIKOYBATH 1HII 30MTKH, IIKOJY, CIUIATUTU HEYCTONKY B pa3i HOpyLICHHS 30008’ s13aHb KitienTa nepen bankom.

Ha cymy BimmkomyBannst KilieHToM Ha KOpuCTh baHky BHTpat, 1MoB’s3aHuX 3 HagaHHAM KiieHTy BaHKIBCBKHX MOCIYT,
Mocxe OyTr HapaxoBaHo [1/IB BiAMmoBiIHO 10 BUMOT YHHHOT'O 3aKOHOJJABCTBA Y KpaiHU.

1.8. 3TOJIA KJIIEHTA HA 31IMCHEHHS BAHKOM JEBETYBAHHSI PAXYHKIB KJIIEHTA JJIS1
BUKOHAHHS KJIIEHTOM BY/Ib-SIKUX I'POLLIOBUX 30B0B’S13AHb IEPEJ BAHKOM

1.8.1. Croponn nomoBmimcs, mo baHk Mae mpaBo 37iliCHIOBAaTH JaeOeTyBaHHS BCiX NMOTOYHMX paxyHKIiB KirieHra,
Bigkputux y [IAT «bAHK BOCTOK», M. Juinpo, Kox €JIPTIOY 26237202 (Hamani — neGeTyBaHHS MOTOYHUX PaxXyHKIB
Kuienra) aust BukoHanHs: KitieHTOM Oyab-SKHX TPOIIOBHX 3000B’s3aHb mepen BaHKOM (CTpPOK/TepMiH BHKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SIKMX IIPOCTPOYEHO) 3a JloroBopoM Ta Oyib-sIKMMHU iHIIMMHU JOTOBOPaMH, YKJIAJICHUMU MK baHKoM i
Kitiearom.

JlebeTyBaHHS OTOYHUX paxyHKiB KitieHTa, iHimiiioBaHe baHKOM SIK OTpHMyBa4eM KOIITIB, MOXKE TIPOBOJUTHCS 3 JTaTh
ykinaganas JloroBopy a0 moBHoro BUkoHaHHA CTopoHamu 3000B’si3aHb 3a JIOTOBOpOM, a TakOX 3a OyIb-SIKUM 1HIIAM
JIOTOBOPOM, yKiaaeHnM CTOpoHaMH.

KitienT Hagae 3roqy baHky Bci IDIaTiHI omnepallii 3 OyAb-IKHX MOTOYHHMX paxyHKiB KiieHTta B baHky, 1110 1OB’s13aHi 3
BUKOHaHHsM KirieHTOM Oynb-sIKMX TpOIIOBUX 3000B’s3aHb mepe] baHKoM (CTpOK/TepMiH BUKOHAHHS SIKMX HacTaB abo
BUKOHAHHS SIKHUX MIPOCTPOUEHO) 3a JloroBopoM Ta Oyab-IKMMH iHITMMHU TOTOBOpaMH, yKiIageHnuMu Mix bankom i KimieHToMm,
BHKOHYBAaTH CaMOCTIHHO Ta 06e3 HeoOX1THOCTI OTpUMaHHs OKpeMoi 3roau KitieHTa Ha KOXKHY TUIATIKHY OTepalliio.

MakcuManbHa CyMa IJIaTiXHUAX ONeparlii, 1o MoXyTb OyTH iHiniHoBaHi bBaHKOM sIk OTprMyBadeM KOIITIB 3a /loroopom,
a TaKoX OyJIb-sIKUM 1HIITUM JIOTOBOPOM, YKJIaJileHUM Mix CTOpOHaMH, € HEOOMEKEHOIO.

1.8.2. Kitient Hanmae 3romy Ha 3aiiicHeHHS baHKOM J1e0eTOBOrO Tepekasy KOMITIB 3 yCixX MOTOYHHX paxyHKiB KirieHTa B
banky (B ToMy 4uCIi THX, IO OyIyTh BIIKpHUTI B MailOyTHROMY), iHiliffoBaHOrO BaHKOM SK OTpHMyBadeM KOIITIB, IS
BUKOHaHHS KIlieHTOM, 30KpeMa, alle He BUKIIIOYHO, HACTYITHUX TPOIIOBHX 3000B’s13aHb niepes baHnkowm:

- 3 OIUTaTH KOoMiciliHOT BuHaropoau banky 3a Hajgani bankom Kitienty 6aHKiBChKi/(hiHAaHCOBI TIOCTYTH 32 JI0TOBOpOM;

- 1 oranieHHs JleoiTopebkoi 3a0opropanocTti Kitienta nepen bankowm;

- MOTalleHHs OyAb-IKHUX MPOCTPOUYCHUX TPOIOBUX 30008’ 13aub KitieHTa nepea bankowm 3a JloroBopom;

- morameHHs 3aboproBanocTi KitienTa mo crurarti HeycTolku (mTpadis, TIeHi) Ta IHIHX MTpaQHUX CaHKITIH;

- 3 BIAMIKOyBaHHS 3aBIaHuX KilieHTOM 30UTKIB;

- U1 TIOBepHEeHH: baHKy cyMu MOMMIKOBOI, HEHaIeXKHOI a00 HeaKIeNTOBaHOI MIaTHKHOT omnepartii, mo Oyna 3apaxoBaHa
Ha paxyHok KirieHTa (HEHaJeXHOTO OTpHMYyBada), 3a YMOBH BHUKOHaHHA baHKOM 3000B’s3aHb 3 BiJIIKOTyBaHHS,
nepenbadeHnx gactruHamu 9-13 crarti 86 3akony Ykpainu «[Ipo miaTixkHi mocayTny;

- 7S BIAIIKOAYBAaHHS BUTPAT, sIKi baHK MoHiC y 3B’SI3Ky 3 BUKOHAHHAM YMOB JloroBopy 6aHKIBCBKOTO paxyHKY, B TOMY
4HCcyi, MOB'I3aHUX 3 odopmwiieHHsM i obciayroByBaHHAM EII3 (KOopmopaTMBHHX IUIATDKHUX KapTOK), 31 3AiHCHEHHSIM
TUTATDKHEX omepartii 3a Paxynkom EII3 ta inmmmu paxyakamu KitieHTa, 3 BiIIIKOZyBaHHS KOIITIB, CIUTaYeHNX baHkoM Ha
KopucTh [IMaTikKHUX CUCTEM 1 HaJjaBadiB TUIATIKHKX MOCIIYT 10 OTepallisix, BUKOHAHMX 3 paxyHKy(iB) KiieHTa, B TOMY unci
3 BUKopucTaHHsaM EI13;

- s crutata Kimientom (Toproeuem) bauky Beix BuTpar, sikux bank 3a3HaB y 3B°s13Ky 3 HagaHHsM Kiienty (Toprosiro)
MOCIIYT €KBalpUHTY, B TOMY YHCJi BUTPAT, OB SI3aHUX 3 PO3PAXyHKOM 32 IUIATDKHUMH OTEPaIlisiMH 3 MTOBEPHEHHS KOIITIB
Hepxatensam I1K, 3 orutatoro bankom cym mrpadis, Hakinagerux Ha bank 3 BuHu Kiienta (Toprosus), 3 MOBEpHEHHSI CyM,
crimcanux 3 banky [lmatiXHUMH cHcTeMaMH, 3 TIOBEpHEHHS CyM CKAacCOBaHHX TPaH3aKIMid, 33aI0BOJICHHX (DiHAHCOBHX
nperensii CHARGEBACK, 3 ommatu banky mtpady 3a BTpary ab0 MOIIKOKEHHS HAJaHOTO BaHKOM ILIaTiHOTO
TepMiHama, 3 morameHHs 3aboprosanocti Kiienta (ToproBus) mo cmiaTi HEyCTOWKH, HapaxoBaHOi BaHKOM 3TigHO yMOB
JloroBopy ekBalpuHTY, a TAKOX I KOMITCHCAITT BCiX 1HIMUX BUTpaT, siki Kiient (Toproseiis) 3000B’s13aHUi BiAIIKOTyBaTH
Ha KopHcTh banky 3rinHo ymoB JloroBopy ekBaiipuHry;

- JUTsI CTUTaTH CyMH 300piB 3a omepallisiMy KyIiBiIi/o0MiHy iHO3eMHOT BarOTH, 1110 OyJu 31ilicHeH1 baHkoM Bij iMeHi Ta 3a
paxyHok KiienTa, y mopsiaky nepeadadeHoMy YAHHUM 3aKOHOAABCTBOM YKpaiHU (B TOMY YHMCII, /I BAKOHAHHS TUTATIKHOT
IHCTPYKIIT HA CIIMCAHHS KOIITIB 3 IMOTOYHUX paxyHKiB KiienTa, moganoi CtiaryBauem);

- y pasi BukoHaHHs bankom Bumor FATCA ctocoBHo KitieHTa;
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- JUIS BUKOHAHHS OyIb-SIKWX IHIIMX TPOIIOBUX 3000B’s3aHb KitieHta nmepen bankom 3a JloroBopom Ta/abo Oyab-sskUMU
JIOTOBOPaMH, IO YKJIaJeHi abo OymyTh ykiaaeHi Mixk bankom Ta KitieHToM, 30KpeMa, ajie He BUKITIOYHO, JIOTOBOPaMHU MIOPYKH,
3a sskUMH KitieHT mopyduBes 3a BUKOHaHHS Oy/Ib-K0I0 0c000I0 3000B’43aHb Iepes] baHkoM, ToroBopamMu 3acTaBH/iMOTEKH,
3 MeTOr0 3a0e3Me4eHHs] BUKOHAHHS BJIACHUX 3000B’3aHb a00 3000B’43aHb TpeTiX ocid rnepen baHkoM, a Tako)X 3BepHEHHS
CTSATHEHHS Ha 3acTaBicHe MaitHo KirieHTa, ToroBopaMu JOpyYeHHs/KOMICIT 32 yMOBaMH KuX baHk BUMHSE il B iHTEpecax i
3a paxyHok KiieHra, norosopamu, Ha mifcraBi sikux bank HagaB KiieHTy xpenuT Ta/abo BigKpUB KpeAWTHY JIiHIiO, Ta/abo
oBepapadT, Ta/abo HamaB aKpeIWTHB, Ta/ab0 HaJgaB TapaHTiio, Ta/abo aBaliOBaB BEeKceli, Ta/abo HAOyB MpaB BUMOTH IO
Kitienra (Ha miictaBi JOroBopiB aKTOPHHTY 200 BiICTYTUICHHS ITpaBa BAMOTH ), TEPMiH UM OCTaHHIN IeHb CTPOKY BUKOHAHHS
SKUX HacTaB, a00 BUKOHAHHS SIKUX MPOCTPOUYECHO, Y CyMi, 110 HE TepeBuInye (akTuaHoi 3aboproBaHocti KirieHTa Ha JeHb
neGeTyBaHHS MOTOYHOTO paxyHKy KitienTa.

1.8.3. bank 3milicHIoe neOeTyBaHHS paxyHKiB KiieHTa npu HacTaHHI TEPMIiHIB/CTPOKIB BUKOHAHHS KIlieHTOM TpoIoBHUX
3000B's13aHb (TOOTO TMpW BHHUKHEHHI 000B’s3Ky KitieHTa 3miiicHUTH TuiaTik) 3a JloroBopoM Ta/ab0 OyIb-SKHM 1HIIAM
JoroBopoM, ykiageHuM Mix Croponamu. [Ipum mpomy, skmo nmmu [IpaBmiiamu Ta/abo OKpeMHMH HpaBOYMHAMHM ILOJO
HaJlaHHsA BaHKIBCBKHMX TIOCIYT BCTAHOBIIOETHCS CTPOK IUIATEXKY Y KiJlbKa JHIB, TO baHk Moke 3IiHCHUTH NeOeTyBaHHS
MOTOYHOTO paxyHKy KitieHTa B)ke B TIepIInid IeHb CTPOKY.

1.8.4.Y pasi, K110 y 1aTy BUKOHAHH TPOIIOBOro 30008’ s13anHs Kitienta nepen bankom 3a JloroBopom ta/a6o 6yab-akum
IHIIUM JOTOBOPOM, yKiIaaeHHM MK CTOpoHaMHu, Ha NMOTOYHOMY(MX) paxyHKy(ax) KilieHTa HeZOCTaTHBO KOIITIB IS
BHKOHAHHS 3000B’s3aHHS Y MOBHOMY 00cs3i, baHK iHIIliIO€ Ta BUKOHYE JIeOCTOBHI Tepekas3 3 MOTOYHOTro(MX) paxyHKY(iB)
KiieHta y cymi 3a1MIIKy KOLITIB Ha JIeHb BUKOHAHHS TAaKOTo JIe0eTOBOro nepekasy. baHk Mae npaBo 3ailicHIOBaTH Oyab-SIKy
KUTBKICTh pa3iB 1e0ETOBI MepeKasu 3 MOTOYHOTO(UX) paxyHKy(iB) KitieHTa 3 JaTH HACTaHHS CTPOKY BUKOHAHHS BiAMOBIIHOTO
TPOIIOBOTO 30008’ s13aHHS (BKIIIOYHO) JIO0 TIOBHOTO IOTaIeHHs 3adoproBanocti Kiienta nepex bankowm 3a JloroBopom ta/adbo
OyZIb-SKUM IHIIAM TOTOBOPOM, VKJIaZeHUM Mik CTopoHaMu, ab0 TOBHOTO yTpuMaHHS BaHKOM CyM Ha BUKOHAHHS BUMOT
FATCA.

1.8.5. 3 norounux paxyHkis KitieHTa, BIIKpUTHX B BATFOTAX IHIIMX, HIK BAIIOTA IPOIIOBOTO 30008’ s3anHs KitieHTa iepes
BbankowM, nebeTyBaHHs MOTOYHUX paxyHKiB KitienTa Ha mijicTaBi JloroBopy 3MHCHIOETHCS Y CyMi, €KBIBAICHTHIH 33 TOTOYHUM
PUHKOBUM KYPCOM PO3Mipy I'polIoBoro 30008’ s3aHHs KitieHta 3a JloroBopoM, a TakoX OyIb-sIKMM 1HIIMM YKJIQJAEHUM MIiX
CropoHaMu TOTOBOPOM, Ta BUTPAT (KOMICii, TIOZAaTKH TOIIO), OB'SI3aHAX 3 MPOAAXKEM IepeKa3aHnX 3 MOTOYHOTO PaxXyHKY
KitienTa rpoIoBruX KOMTIB 3a TPUBHIO/ OOMIHOM CITUCAHWX 3 MOTOYHOTO paxyHKy KilieHTa TpOIIOBHX KOINTIB y BATIOTY
rporroBoro 30008’ s13aHHs Kitienta nepen bankom.

B pasi, konu nedeToBuil nepexas KOIITIB Ha MiICTaB1 IIATIXHOT IHCTPYKIT baHKa sk oTprMyBadya BUKOHAHO 3 IOTOYHOTO
paxyHky KirieHTa, BIIKpUTOTO B BAJIIOTI 1HININ, HI)XK BaJFOTa TPOMIOBOTO 3000B’s3aHHsA, KimieHT nopydae banky 3aificHuTH
IPOJAX CHHCAHUX TPOIIOBHX KOIITIB B iHO3EMHIM BaliOTi 32 TPUBHIO/ OOMIH CHHCAaHHX TPOIIOBHX KOWITIB Yy BAaNIOTY
rporroBoro 30008’ s3aHHs KitienTta nepex bankom, B Tomy uucii KmieHT nopydae banky 31iliCHUTH BiX iMEHI Ta 3a paxyHOK
KitieHTa mpomak BamIOTH Ha BAIOTHOMY PHHKY YKpaiHu abo oOMin/mpomak Ha MiKOaHKiBCEKOMY BaJIOTHOMY PHHKY
YxpaiHu cricaHuX TPOIIOBHX KOIITIB Y BaJIOTY TPOIIOBOr0 30008’ s13aHHs Kiienta nepen bankom.

1.8.6. 3 motounux paxyskiB KmieHra, BiAKpuTHX B 0aHKIBCHKHX MeTajlaX, Ac0eTyBaHHs MOTOYHHUX paxyHKiB KmieHta Ha
mizcTaBi JJoroBopy 3MIHCHIOETBCS Y CYMi, €KBIBAJICHTHIH 3a IOTOYHUM PUHKOBHM KYPCOM PO3MIipy IPOIIOBOTO 30008’ I3aHHS
Kiiernra 3a JloroBopom, a Takox OyIb-sKAM IHIIUM JTOTOBOPOM, yKJaneHHM Mk CTOpOHAMH, Ta BUTPAT (KOMICIT, IIOTaTKH
TOII0), OB'I3aHUX 3 MIPOAAKOM/0OMIHOM IEepeKa3aHuX 3 MOTOYHOTrO paxyHKy KitieHTa 0aHKIBCHKMX METAJIB y TPUBHIO.

B pa3i, ko 1ebeToBuii epekas KOIITIB Ha MiJCTaBi IIIaTiKHOT IHCTPYKIIil baHka sk OTprMyBada BUKOHAHO 3 TIOTOYHOTO
paxyHky KirienTa, BimKpuTOoro B OaHKIBCHKMX MeTaniaxX, KiieHT nopydyae baHkKy 3mMIHCHUTH TpOJaX/OOMIH CIHCAHHX
0aHKIBCBKUX METAJIiB y TPUBHIO, B TOMY uncii, KitieHT nopydae baHky 31iHCHUTH Bi HOT0 iMEHI Ta 3a OTo paxyHOK ITpoAax
0aHKIBCBKMX METAJIiB Ha BAJIOTHOMY PHHKY YKpaiHH/ 0OMiH OaHKIBCHKMX METaNIB SIK Ha BaJIOTHOMY PHHKY YKpaiHH TaK i
MDKHApOTHOMY BaIIFOTHOMY PHHKY 3 ITOJATBIINM OOMiHOM Ha TPHBHIO.

1.8.7. CTopoHH TOTOUKYIOTBCS 3 THM, 10 BUKOHaHHS bankoMm nebeToBoro mepekasy 3 MOTOYHOro paxyHky Kiienra,
iHimioBanoro bankoM sk oTpuMyBaueM I BUKOHaHHS KiieHTOM Oyabh-KHMX TpOIIOBHX 3000B’s3aHb nepen bankom 3a
JloroBopoMm Ta/ab0 Oyab-IKMM IHIIMM JOTOBOPOM, YKIaJeHUM MK CTOpOHaMH, 3IHCHIOETHCS MEPHIIOUeproBO CTOCOBHO
Oymb-SIKMX IHIIMX IUTATeXiB, iHimiHoBaHMX KIliEeHTOM 3 METOI0 PO3MOPSDKEHHS TPOIIOBHMH KOIITAMH Ha IOTOYHOMY
PaxyHKy.

1.8.8. V Bunagkax 0JJHOYACHOTO BUHHKHEHHSI JCKITBKOX MMiACTaB i AedeTyBaHHs bankoM motoynux paxyHkiB Kiienra
BaHk caMocCTiitHO BU3HAYAE y SIKill 9eproBOCTI 3MIHCHIOBATH TaKi IIATIXHI OTIEpaIlii.

1.8.9. Croponu moroaunu, mo baHk Mmoxke 3ailicHIOBaTH AcOETOBHUW Mepeka3 KOWITiB, iHiliiioBaHuii baHkom sk
OTpHMyBadeM KOIITIB, 3 paxyHKiB KirieHTa, sikuii € (ismaHOI0 0co00I0-mianpueMieM, ta/abo Kiienra, skuit € Gi3udHo0
0c000¥0, 110 MPOBATUTH HE3aJIeKHY MPOodeciiftHy HisUTbHICTh, BIIKPUTHX oMy y BaHKy i BiacHUX moTped sk (i3mdHii
0co00i, 3 METOI0 BUKOHAHHS IPOIIOBUX 3000B’s13aHb Takoro Kitienta-diznunoi ocodbu-mianpuemirst/ Kiienra-diznaaoi ocodmn,
10 MPOBAJIUTh HEe3aICKHY NpodeciiiHy IisuTbHICTh, iepea bankoM 3a JIoroBopoM, a TakoK Oyb-SIKUM iHIIIMM JIOTOBOPOM,
yknagaeHuMm Mix bankom ta Kiientom-¢diznaHor ocoboro mimnpuemiiem/ KiieHToM-(i3ndHOI0 0c000k0, IO MPOBAJUTH
He3aJeKHY NpoQeciiiHy MisTbHICTb.

1.8.10. Croponu morojwmu, mo baHk Moke 37iiicHIOBaTH NeOCTOBUI Tepeka3 KOIITIB, iHimidoBaHWA baHkoM sk
OTpPHMYBa4YeM KOIITIB, 3 PaXyHKIB BiIOKpeMIICHHX Minpo3ainiB KirieHTa, sSskuif € OpuIuIHOI0 0c000F0, 3 METOI0 BUKOHAHHSI
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TPONIOBUX 3000B’s3aHb Takoro KirieHTa-ropuamyHOi ocoOu mepen bankom 3a JIoroBopoM, a TakoXX OYyJb-SIKMM 1HIIAM
JIOTOBOPOM, YKJIaJieHMM Mixk barkom Ta KitieHTOM-FOpHARYHOI0 0C000I0.

1.8.11. 3niticnene bankom neGeTyBaHHS MOTOYHMX paxyHKiB KiieHTa, Ha mijncTaBi muiaTiHOT IHCTPYKIT, iHIIIaTOpOM 3a
akoro0 € bauk, 3 Oyap-sgKoro moroyHoro paxyHky KiieHta y BaHky, sKkimo BoHO Oyio 3IiHCHEHO 3 MiJCTaB i y MOPSIKY,
BHU3HAYCHOMY J[OTOBOpOM, BBaXKAEThCS 3/MIMCHEHUM 3a 3ro10r0 KitieHTa.

1.8.12. SIxmo baHk uepes BiCYTHICTH KOLITIB Ha TOTOYHUX paxyHKax KitieHTa He MOke B ITOPSIKY, BASHAYEHOMY Y LIbOMY
nigposaini IlpaBun, oTpuMaTtu Oyab-sKi 3 KOIUTIB JUIi BUKOHAHHS TPOIIOBUX 3000B’s3aHb KiieHTa mepen bankom 3a
JloroBopoMm (B TOMY YHCIIi, ajle He BHUKITIOYHO, JIJIS OIJIaTH HaJaHWX baHkoMm mociyr 3a J{oroBopoM, CIUTaTH HEYCTOWKH,
BIJIIIKOJyBaHHS 30WUTKIB TOIIO), KIIEHT MOBHHEH CaMOCTIMHO CIUIATHTH CYMH 3a T'POIIOBUMH 3000B’s3aHHSAMH baHKy
IIJISIXOM BHECEHHS T'OTIBKM B Kacy baHky un 6e3roTiBKOBOIO IepeKasy KOIITIB (32 peKBi3UTaMU, OTPUMAHUMHU B baHKy).

1.8.13. 3roma Kiienra, mo MictuThes B JloroBopi, Ha BUKOHAHHsI BaHKOM IJIaTiXXKHUX OIeparliid, o 3MiHCHIOIOTHCS IS
BUKOHaHHs KitieHTOM TpomoBux 3000B's3aHb nepen bankoMm 3a JloroBopom, a Takox 3a OyAb-SKHM iHIIIAM JOTOBOPOM,
yxiaaeHuM Mixxk CTOpoHaMu, He MOKe OYTH BIIKJIMKaHA.

1.8.14. B ycix noroBopax, ykiajaeHux Mk bankom i KitieHToM 10 1Hs BBeneHHS B Jit0 3akoHy Ykpainu «[Ipo mmatixai
MOCTYTH», TepMiH «JloTOBipHE CITUCaHH» 03HaYae AcOeTyBaHHS baHkoM moToyHux paxyHkiB Kiienra, Bigkputux B baHky,
Jutsl BUKOHaHHs KitieHTOM TpomoBux 3000B’s13aHb niepes baHkoM 3a Oyab-sIKHMHU JOrOBOpaMH, YKJIAJAEHUMH MiX HUMH, 32
3rojoro KitieHTa, 110 MiCTUTBCS Y TAKUX JOTOBOPAX, Y BUTJISII YMOBH/TIIPUMITKH PO JOTOBIPHE CIIMCAHHS KOIITIB 3 paXyHKIB
KitienTa. KitieHT, mo mpojoBKye KOPHCTYBAaTUCS TOCAyraMH baHKy Ha MifcTaBi Oyab-KOTO JIOTOBOPY, YKJIaJIEHOTO MiX
CropoHamH, 1110 MiCTHTh YMOBH PO TOTOBipHE cITMcaHHs baHKOM KOIITIiB, 30KpeMa i KpeAUTHOTO, THM CaMUM I ATBEPKYE
CBOIO 3r0oJy Ha BUKOHaHHS baHKOM /1e0eToBHX MepekasiB 3 MOTOYHUX paxyHKiB KitieHnTa, Binkputrx B baHKy, 1oB’s13aHuxX 3
BUKOHaHHsM KitieHTOM TpormoBux 3000B’s13aHb niepen bankom.

1.9. SMIHA YMOB J10I'OBOPY

1.9.1. YMo0BH Ta TOPAIOK OJHOCTOPOHHBLOI 3MiHu bankom JloroBopy (B Tomy uucji ymoB mux IIpaBua ta/a6o
Tapudis):

1.9.1.1. CropoHH TOMOBHIIHCH, 1110 baHK Ma€e ipaBo B OyIb-SIKHi 4ac B OJJTHOCTOPOHHLOMY TIOPSIKY BHOCUTH 3MiHH Ta/ab0
noroBHeHHs 0 1uX IlpaBun Ta/abo Tapugi nuisxom posmimienHs Ha Caiiti banky Ta Ha iHpOpMamiHHAX CTEHIAX Y
BignineHHsx banky HoBoi penakuii Ilpasun Ta/a6o Tapudis. Ilicns po3mimeHHs (onpumonHeHHs) iH(opMmanii Ha CaifTi
banky npo BHeceHHs 3MiH 10 1ux IlpaBun Ta/a6o Tapugis 3a iHiniaTusoro banky, bank nHanpasinse nmosigomnenns Kiienty
3 MPOITO3MIIIE€I0 3MIHUTH YMOBH J[0rOBOPY 3 OCHIIAHHSAM Ha ajipecy po3MillleHHs HOoBOi penakiii [IpaBui ta/ado Tapudis Ha
Caiiti banky. B moBigomneHHi npo 3MiHy JloroBopy 3a3HauaroTbesi gata modatky aii IIpasun ta/abo Tapudis B HOBiH
penakiii.

3a3HaueHe MOBIJOMIICHHS 3 MIPOMO3HUIIi€0 3MIHUTH YMOBH JloroBopy bank Hampasise Kimienty onaum abo Jekiibkoma 3
HACTYITHHX CIIOCO0iB, 3a BOOpoM baHky:

- IUISIXOM HaJcWiIaHHS iH(OpMAaIifHOro MOBiIOMIIEHHS 3a JomoMoror CHCTEMH AMCTaHIIMHOTO OOCIYrOBYBaHHS
«IHTEPHET-BAHK» Ta/a6o «Smartphone-baukinr» (3a yMOBH 11 I AKIIOYEHHS);

- nuraxoM HancwianHs PUSH-noeinomitens KitienTam, 1110 BUKOpUCTOBYIOTh MOOUIEHUI 3acToCcyHOK Vostok Bank;

- BiAMIpaBJIEHHS JIUCTA HA MOIITOBY ajapecy KiieHTa,;

- HA/ICWIIaHHSI IIEKTPOHHOTO TOBIIOMIICHHS Ha aJipecy eleKTpoHHoi oty Kitienra;

- IUISIXOM HampaBlieHHs SMS-noBinomienns aHa Homep moGinbHoTO Tenedony Kirienra;

- uepe3 Oynb-Ki KaHAIM INepefadi MOBiIOMIICHb, IO BiAMPABISIOTHECS Yepe3 MPOrpaMHUi/ MOOUTBHUN HONATOK THUILY
Viber, Telegram To1mo, sikuif Moxe OyTH BCTaHOBJICHUI HA MOOITBHUX HMPUCTPOSIX Ta IEPCOHATBHOMY KoMII toTepi Kitienra.

1.9.1.2. Ipo 3miny [IpaBwn koprcTyBaHHS KOPIIOPATUBHUMY TUIATIKHIMY KapTKkamu Ta/a0o Tapugis mo 00CIyroByBaHHIO
KIIK bank Hagacuinae KitieHTy MOBiJOMJICHHS OHHUM i3 cioco0iB, BU3HaueHux y mianyHkti 1.9.1.1. nporo mynkry IlpaBw,
He mizHime Hix 3a 30 (TpuausTh) KaNeHAapHUX JHIB JI0 AaTH 3alPOBA/KEHHS B JIIF0 TAKUX 3MiH.

VY pasi Hesroau KiienTa 3 3anpononoBanuMy 3MiHamu, KitieHT Mae mpaBo 10 JaTH, 3 SKOI 3aCTOCOBYBATHMYTHCS 3MIiHH,
BIZIMOBHUTHUCH BiJl OTPUMaHHs OaHKIBCHKOI ITOCIYTH 3 BIIKpHUTTS Ta obcmyroByBanHs Paxynkis EII3 ta posipBaru Jlorosip
0aHKiBCHKOTO paxyHKy (3 BumyckoMm EII3) Ge3 crutaté 1oaaTkoBOi KOMICIHHOI BHHATOPOIH 33 TaKe PO3ipBaHHI, 32 YMOBH
BiZicyTHOCTI 3a00proBanocTi Kitienra mo/o omatu bankiBchKux mociyr Haganux bankom B pamkax JloroBopy 6aHKIBCHKOTO
paxyHKy (3 BumryckoM EIT3). 3minu mo [IpaBmit kopucTyBaHHs KOPIIOPATUBHUMH IDIATHKHAME KapTKaMu Ta/abo Tapudis mo
obciyrosyBanHto KIIK e moromkennmu KimientoMm (BiamoBigHo 110 4. 3 cr. 205 [{uBiIBHOTO KOJCKCY YKpaiHH), SIKIIO 10
JIaTy, 3 SIKOi BOHU 3aCTOCOBYBAaTHMYThCS, KiTieHT He moBinoMuTh baHk mpo po3ipBanHs [loroBopy 0aHKIBCBKOTO PaXxyHKY (3
BunyckoM EI13) Ta mpo 3akputrs BigmoBinHoro Paxynky EII3.

1.9.1.3. IIpo Bci inmi 3miam Ta/abo momosHeHHs 10 [IpaBun ta/abo Tapugis bank mosimomise Kmienra He mi3Hime Hix
3a 5 (IT’sTh) KaNeHJapHUX THIB 10 3alIPOMIOHOBAHO1 JaTH BHECEHHS TAKHUX 3MiH Y c1oci0, nependayennit migmynkrom 1.9.1.1.
nporo myHkry IlpaBun. Y pasi Hesroam Kiienrta 3 3anpononoBannmu 3minamu, KimieHT Mae npaBo posipsatu Jlorosip 3a
OKpeMOr0 BaHKIBCHKOIO TIOCIYTOK O MOMEHTY HaOpaHHsS YMHHOCTI HOBOK perakiiiero [IpaBuin (B 4acTWHI yMOB, sIKi
perymorTh HaganHs KiienTy o6paHoi bankiBchkoi nmociyru) a6o/ad6o Tapudis (3a oOpaHor0 BaHKIBCEKOIO TIOCIIYTOI0), 32
YMOBH BifcyTHOCTI 3a0oproBanocti Kiienra nepen bankom B pamkax [orosopy. [IponosxkenHs xopuctyBanus KimieHToM
nocnyramu banky micis HabpanHs unHHOCTI [IpaBunamu ta/a6o Tapudamu y HOBIl peaakiii € MATBEPIHKSHHSM TOTO, 1110
Knient o3naliomuBcs 3 [IpaBunamu ta/abo Tapudamu y HOBil penakilii Ta HajJjaB CBOIO 3roJly Ha 3MiHU Ta JOIIOBHEHHS JIO
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JoroBopy (3MiHM Ta/ab0 JONOBHEHHS 110 JlOrOBOpY BBaXKAOTHCS IMOTOHKCHUMH KITIEHTOM IIISXOM MOBYA3HOI 3T0Jd
BiAMOBiAHO 10 4. 3 cT. 205 IuBigpHOTO KOMEKCY YKpailHu).

1.9.1.4. lorpumanHs baHKOM BHIEBKa3aHHX CTPOKIB Uil HampasieHHS KIli€HTy MOBIJOMIICHHS IIPO 3MiHY YMOB
JloroBopy He € 000B’I3KOBHM Yy BUITaIKaX, SKIIO BHeCeHHs 3MiH 110 [IpaBui Ta/abo Tapr¢is BuMaraeTbes y 38’s3Ky 31 3MiHOIO
3aKOHOJ/IaBCTBA YKpaiHW, a TaKOX SKIO BimnmoBimHumu 3MmiHamu 10 IlpaBun Ta/abo TapuiB MOKpamIyrOTHCS YMOBHU
obcnyropyBanHss Kiienta (30kpema, SKIIO BIOCKOHANIOIOTBCS [if04i OAHKIBCBKI MPOOYKTH, 3alpoBaUKYIOTHCS HOBI
0aHKIBCbKI MPOAYKTH, 3ICLICBIIOIOTHCS MOCIYrH baHKy, Tomio). YV Takux BHIaaKax, 3MiHeHi IlpaBuna Tta/abo Tapubu
onpuwIoIHIOITEC Ha Caiiti baHky Ta Ha iHpoOpMaliHUX CTeHIaxX y BiAmileHHSX baHKy, Ta HaOUpalOTh YUHHOCTI Y
BigHOCHHAaX CTOpIH i3 3a3HA4YEHOI B HUX JATH.

1.9.1.5. SIkmio KiieHT o naty, 3 sikoi 3aCTOCOBYBaTUMYThCS 3MiHH, HaaaB 1o banky [IpaBouns npo po3sipeanus JJorosopy,
HoBi Tapu¢u/yMOBU HaJaHHS MOCIYT B paMKkax JloroBopy BBaXKarOThCS TAKHMMH, III0 HE HAOYIM YHHHOCTI 11O BiTHOIIICHHIO
1o Kiienra, a KitieHT BBa)KA€EThCS TakuM, IO CKOPHCTABCS CBOIM IPABOM IOBHOI BimMoBH Bix J[oroBopy/Bin oTpUMaHHS
oxpemoi baHkiBCcbKOi mocTyTH.

1.9.1.6. KiieHT 3000B’S3y€ThCS CaMOCTIHHO BIJICTEXKYBAaTH HASBHICTH/BIICYTHICTH MPOMNO3UIIiK (TIOBiqOMIICHb) baHKy
moxo BHeceHHs 3MmiH y Jorosip (y i IIpaBuia ta Tapudwu) na Caiiti banky, a Takox cBO€4acHO O3HAHOMITIOBATHCS 3
iHpopMariiiHuMH TIOBiTOMIIEHHAMU baHKy 1mo10 3MiHM yMOB JloroBopy, 110 HanmpasistoTecst bankom KiieHTy BianoBinHO
JI0 YMOB I160T0 mifpo3ainy IIpasum.

19.1.7. ¥V Bumagkax, KOJH B OJHOCTOPOHHBLOMY IOPSIKY BHECEHHS 3MiH 10 JloroBopy 3a00pOHEHO YWHHHM
3aKOHOJABCTBOM YKpaiHu, baHk y3romxkye 3Mminu i3 KiieHToM y crioci0, BU3Ha4eHHH 3aKOHOIaBCTBOM.

1.9.1.8. 3 yacy HaOpaHHS YMHHOCTI 3MiHM CTalOTh HEBiJ’€MHOIO YacTHHOIO IOro J{oroBopy Ta OOOB'S3KOBHMH 10
BukoHaHHS A1 CtopiH. 3 MoMmeHTy 3MmiHM [IpaBuin Ta/abo Tapu¢is/TapudHux makeTiB iX IMONepeaHi MOJOXECHHS HE
MiIISATAIOTh TOJATBIIOMY 3aCTOCYBAHHIO.

1.9.1.9. Yxnananusam JloroBopy, KiieHT moromxkyerbes 3 mopsiakoMm 3MmiH ymoB nux I[IpaBun ta TapudiB B nopsaky,
rependoadeHoMy B 1ux [IpaBuirax, Ta mMoromKy€eThCs 3 THM, IO TaKi 3MiHU He TOTPEOYIOTh YKIaJAeHHS OyIb-sIKHUX JI0IaTKOBUX
JIOTOBOPIB.

1.9.1.10. V¥ pasi, sxmo Jorosip Oy yknanenuit Mk CTOpoHaMH y Iepiog Mi>K MOMEHTOM HOBinomieHHs bankom
KitienTiB nmpo BHeceHHs 3MiH A0 [IpaBuin ta/abo Tapudis/TapudHux makeTiB i MOMEHTOM HaOyTTS YAHHOCTI ITAMH 3MiHAMH,
BBaXKaeThCs, 10 KirieHT moroaus Taki 3Minu a0 [IpaBui ta/ab6o Tapudis/TapupHux nakeTiB (OCKIJIBKH HA MOMEHT TIOJaHHS
1o banky [IpaBounny npo HamaHHs bankiBcbkoi mocnyru KirieHT moBuHEH OyB 03HAMOMUTHCH 3 TAKMMHU 3MiHaMu Ha CaiTi
banky, a y pasi He3ronu 3 HUMH — He nojaBatu [IpaBounH npo HaganHs baHKiBCBKOT OCIYTH).

1.9.2. YmoBu JloroBopy MOKyTh OyTH 3MiHEHI 3a B3a€MHOI0 3ro0t0 CTopiH. Y TakoMy pa3si Mixk CTOpOHAMH YKIATAETHCS
IIpaBouuH mpo BHeceHHs 3MiH 10 JloroBopy 3a ¢opmoro, po3pobieHoro bankom.

1.9.3. KiieHT Mae npaBo iHilitoBaTy 3MiHU 10 JJoroBopy 1muisxom noaanHs a0 banky [IpaBounHy npo BHECEHHS 3MiH 110
Horosopy, 3a ¢popmoro, pozpodienoro bankom. Y pasi moromkenns bankom nmoxanoro Kiiearom [lpaBounHy po BHECEHHS
3MiH J10 JloroBopy 3 JaTH NMOro/pKeHHs bankom 3a3HaueHoro [IpaBounHy baHkiBChKa ITOCITyra HaqaeThCs 3TIHO 3 YMOBaMH,
3a3HaueHUMH B Takomy [IpaBounHi mpo BHeceHHs 3MiH 10 JloroBopy.

1.9.4. Tlopsnox 3miau ymoB JloroBopy, Bkazanwid B myHKTi 1.9.1. mmx IlpaBui, He 3aCTOCOBYETHCS IS BHUITAJKIB
BcTaHOBNeHHS bankom s KimientiB Oxpemux tapugis.

1.9.5. Ha mincraBi pileHHsS YIOBHOBaXEHOTO KoJerialbHOTro oprany banky Knienty MoxyTh OyTr BctaHosieHi Okpemi
Tapudu 3a IeBHOIO BaHKIBCHKOIO MOCITYTO0 BiINIOBIIHO 10 Tapu(HOT CiTKH baHKy.

1.9.5.1. Y pa3i npuiHATTS YIOBHOBaYKEHUM KOJIET1aJbHUM OpraHoM baHky pimrenus mpo BcranoBieHHs KitienTy Oxpemux
TapudiB 3a neBHOIO baHkiBchkoio nmocayroro bank Hanpasisie KimienTy npomno3suitito npo BcraHoBiIeHHS OkpeMux Tapudis B
ManepoBOMy BUTIIAI a00 €JIEeKTPOHHOMY BUTJISIL 32 AoroMoror CucteMu.

VY noBigomieHHi npo BcraHoBieHHs Oxpemux Tapu@is 3a IMeBHOIO BaHKIBCBKOIO ITOCIYTOI0 3a3HAYAETHCS HACTYITHA
iHpopMartis:

- Tepedtik mocayr Ta po3Mip Okpemux TapuQiB, BCTAHOBIICHUH 32 iX HaJJaHHS;

- nata, 3 sikoi Okpemi Tapuu HaOyBAIOTh YMHHOCTI y BimHOCcHHax CTOpiH, y pa3i npuitHsatTa Kiiearom nponosuiii banky;

- cTpok aii Oxpemux Tapudis.

1.9.5.2. Tlicnst oTprMaHHS MOBIIOMIJICHHS 3 TIPOTIO3UIIiEI0 BcTaHOBIEeHHS Okpemux Tapu(iB 3a MeBHOK BaHKIBCHKOO
nociyroro, KimieHT mMae mpaBo mo maté modatky aii OkpeMux TapuQiB, 3a3HAYCHOi y IMOBIIOMIICHHI, BIIMOBUTHCH Bif
nporo3ulii baHKy IUTsIXOM HalpaBIeHHs BiAIOBITHOTO MOBIJOMIICHHS, 30KpPEMa, B €ICKTPOHHOMY BUTJIISII 3 BAKOPUCTAHHIM
3aco0iB Cuctemu. Hemonanns/ ve HanpasieHHs Kimrientom banky BigmMoBu Bix npormo3uitii banky Ha BcraHOBIEeHHS OKpeMHux
TapudiB 3a MeBHOIO baHKIBCEKOIO Mocyroro (HeBunHeHHs KitieHToM Oyab-aKuX IIiHl, IO cBigUaTh mpo BigMoBy KitieHTa Big
Takoi nporo3uiii barky) no natu modatky nii Oxpemux Tapudis, 3a3Ha4EHOI y MoBimoMiIeHi baHKy, € akIienToM MPONO3HIIil
banky Ha BctaHoBneHHst Okpemux TapudiB 3 6oky KiieHra.

1.9.5.3. B pa3i npuitaarts Kiientom nponosuilii Ha BcTaHoBieHHs Okpemux Tapu@iB Ha Tepioj, 3a3HAYCHHUU Yy
MOBiJOMIIEHHI, 00ciTyroByBanHs KirienTa 3nificHIoeThCs 3riqHo Oxpemux TapudiB mo0 baHKIBCPKUX MOCITYT, BU3HAYCHHX
B TIOBiJJOMJICHHI baHKy, mounHaroum 3 naTe, BKazaHoi B nmoBijomiieHH banky. [{ono paxyHkiB Ta baHKIBCHKHX MOCTYT, HE
3a3HaYeHUX y ToBimomiieHHI baHky mpo BcraHoBieHHsT Okpemux TapudiB, 0OCIyroByBaHHS 3MIHCHIOEThCS 33 JIFOYUMHU
Tapudamu, pozmimennmu Ha Caiiti banky B Mepesxi [HTepHeT.
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1.9.5.4. B pasi npuitastrsas KiieaTom mpono3wuiii Ha BcTaHoBieHHs Okpemux Tapudis, 3a BUMOToH Xo4da O onHiel i3
CropiH, niepenik baHKiBChKUX mociyr Ta po3mipu Okpemux TapudiB, BCTAHOBJICHUX 3a iX HaJaHHS, a TaKOX Mepiof mil
Oxpemux TapuQiB MoXyTs OyTH 3adikcoBaHi B ykiaageHoMy Mixk Ctoponamu [IpaBounHi mpo BHeceHHs 3MiH 10 [loroBopy.

1.9.5.5. bank mae npaBo ckacyBatn/3mianTH OKpemi Tapudu 10 3aKiHYEHHS CTPOKY iX Aii, moBigoMuBIIy 1po ne Kiienra
He Mmi3Hime, Hik 3a 7 (CiM) KaJleHIapHUX THIB JI0 JaTH BBEACHHS IUX 3MiH, IUISXOM HampaBiieHHs KilieHTy BiIIOBiIHOTO
MIHCHEMOBOTO ITOBIJOMJICHHS B €JIEKTPOHHIH (opmi 3 BuKoprcTaHH:IM Crcremu abo y arnepoBiit opmi, B TOMY YHCIT HITISIXOM
BpyueHHs KilieHTOB1 MOB1IOMIIEHHS Yy BifAineHH] banky. SIKimo no 3akiHueHHs 3a3HaueHOro TepMiny KilieHT He BUCIOBUTH
CBOIO HE3romy 31 3MiHOI0 OKpeMHX TapUQiB IIIAXOM HANPABICHHS BiIIOBITHOTO MOBIIOMIICHHS, 30KpEMa, B IIEKTPOHHOMY
BUTJIAAI 3 BUKOpUCTaHHAM CHUCTeMH, o3Hadvae, 1o 3i 3MiHeHMMHU Okpemumu Tapudamu/ckacyBaHHsIM Okpemux Tapudin
Kiienrt 3rozeH.

1.9.5.6. ITicns crmuBy crpoky aii Oxpemux Tapu@is, 3a3HaUeHOro0 y NoBigomiieHHI banky npo BctaHoBineHHS OKpeMux
tapudis/BiamoBigHomy [IpaBounHi mpo BHECEHHS 3MiH J10 JloroBopy, abo iX ckacyBaHHs baHKOM y TIOpS/IKY, 3a3HAYEHOMY Y
nignyskri 1.9.5.5. nporo mynkry IIpaBui, obcimyrosyBanHs KitieHTa 3 HaCTYITHOTO KaJeHAapHOTO JHA IMICI 3aKiHYeHHS Ail
OKpEMHUX YMOB Oyje 3liHCHIOBaTHCS 32 AirounMu Tapudamu, po3mimennmu Ha Caiiti banky.

1.9.6. Y Bunankax, nepeadaueHUX YUHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi, HOPMaTHUBHO-TIPABOBUMH aKTaMH
HBY, HoMepu Ta pekBi3UTH paxyHKiB MOXYTh OyTH 3MiHEHI 3a iHiliaTuBo0 baHky 0e3 Oynp-sxkux yron Mix CTOpOHaMH.
IIpo 3MiHy HOMepy Ta peKBi3HTIB paxyHKy bank moBigomisie KiieHTa B mopsaky (cmocoOom), mependadyeHoMy UM
miapo3ainom [TpaBwmit.

1.9.7. OcobnuBi yMOBH BHECECHHS 3MiH Ta JOIIOBHEHb 10 JloroBOopy MOXXyTh OyTH BCTaHOBIEHI po3inamu 1mx [Tpasui,
AKi 6e31mocepeHbO PETYIIOI0Th HaJaHHS BiAMOBITHUX BaHKIBCBKUX MOCIYT.

1.10. CTPOK JIi JOrOBOPY TA YMOBH ITPUITMHEHHSI ITIPABOBIJTHOCUH

1.10.1. Crpox nii /JloroBopy 3a okpeMoro baHKIBCHKOIO TIOCITYTOI0 3a3HAYAETHCS Y BIAMOBIAHOMY po3aiii nmux [TpaBwmi,
SKHUN PETYIIOE MOPSIIOK HATAHHS TaKOi ITOCTYTH.

1.10.2. JloroBip 3a oxpemoro baHKIBCEKOO MOCITYTror0 MoXe OyTH po3ipBaHuii 3a 3ronoto CTOpiH, 3a iHILIaTUBOIO OAHIET
3 CTopiH a00 y BUTIAJIKAX, ITepeI0auyeHIX 3aKOHOTaBCTBOM Y KpaiHH.

1.10.3. KitieHT Mae mpaBo iHilioBaTH po3ipBaHHs JJoroBopy, SKIIO Iie He 3a00pOHEHO YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH
Ta/abo JloroBopom, suine Mpu HajaHHi 10 baHky BCiX HEOOXiTHMX JOKYMEHTIB 3 METOK TMPHUIIMHEHHS BiAMOBIIHHUX
IPaBOBITHOCHH Ta 32 YMOBH BiCYTHOCTI 3aboproBaHocTi KiieHTa mono omnatu nociyr, HanaHux bankom. baHk He mae
nmpaBa 3a 3asBor0 Kirienta pospuBatd JloroBip OaHKIBCHKOTO PaxyHKY YW BUYWHATH IHIN Mii, [0 MarOTh HACIIJIKOM
NPUIIMHEHHS JOTOBOPY, SIKIIO TPOIIOBI KOIITH, IO 3HAXOMSATHCSA HA BiANOBITHOMY paxyHKY, 3aMOPOXKEHi (3yNHHEHi)
BIIMOBiIHO 10 3aKoHOAABCTBA y cdepi IIBK/DT ta/abo BHyTpimHix foKkyMeHTiB banky 3 nurans [IBK/OT.

1.10.4. JoroBip Mosxe OyTH po3ipBanuii 3a 3roqot0 CTOpiH IUTIXOM yKiIanaHas CTOpOHAMH BiIMOBITHOTO IIPaBOYXHY PO
Horo po3ipBaHHs, 32 YMOBH BiJICyTHOCTI y KilieHTa HEBHKOHAHMX TpOIIOBHX 3000B’si3aHb mepea baHkoM, 110 BUHHUKIA 3
JoroBopy, Ta HanaHHs 10 baHKy BCiX HEOOXITHUX JOKYMEHTIB 3 METOIO IPUIMHEHHS [IPABOBIAHOCHH, 1110 BUYNHEHI B paMKax
Horosopy.

1.10.5. PozipBanns [JoroBopy He 3ButbHse CTOPOHU Bil BUKOHAHHS 3000B’A3aHb, [0 BUHUKIHU B TIepiox Woro mii. bByab-
aKi 30008’ s13aHHs1 CTOpiH, [0 BUHUKIIM Mix Yac Aii JloroBopy Ta € HEBUKOHAHUMH iCIIsl IPUIMHEHHS ioro aii (po3ipBaHHS),
HTTaloTh HAJISKHOMY BUKOHAHHIO HA YMOBAX, BU3HAUYCHHUX TaKUM JlorOBOpOM.

1.11. KOH®IIEHIIMHICTh TA TOPSAJIOK POSKPUTTS IHOOPMAIIIT

1.11.1. bank 30008’ s13aHMiA 3a0e3neUnTH 30epekeHHs iHGOpMAIlii, SKa CTAHOBUTH 0aHKIBCHKY TAEMHHUIIFO.

1.11.2. BankiBcbKa TaeMHHIIS PO3KpHBAa€eThes bankoMm 3 mo3Bonry KirieHTa, a TakoX y BUMagKax, 3a3HaYeHUX Y 3aKOHI
VYxpainu «IIpo 6anky 1 6aHKIBCBKY AisUTBHICTEY Ta y KpuMiHaMBEHOMY NpOIiecyaaIbHOMY KOAEKCI YKpaiHH.

1.11.3. Yxnageunsm Jloroopy KiieHT moOpoBinbHO Hamae mo3Bin banky poskpuBartu iHdopmamito mpo Kimienra, sika
3TiTHO 13 3aKOHONABCTBOM YKpaiHH CTaHOBUTh OaHKIBCBKY TAa€MHUIIO, 0e3 HEOOXiMHOCTI JOJaTKOBOTO OTpHUMaHHS
nucbMoBOi1 3roau KirieHTa Ha nepeady, MOIIMPEeHHs, BUKOpUCTaHHS bankoM Takoi iHdopmartii mpo Kmienra, 30kpema:

- TIPaBOOXOPOHHUM OpraHaM, CyJOBHM Ta/a00 iHIIMM KOMIIETEHTHHM OpraHaM Jep>KaBHOI BIagW YKpaiHM Ta IHIINX
KpaiH, BKIIIOYAI0YH KOHTPOIIOIOYi OpPraHH, YCTAaHOBAM Ta OpTaHi3amisM Ha iX MACHMOBHH 3aIUT MPO HATAHHS BiIOBIITHOI
iHpopmartii npo Kitienra, a Takox 3 iHiniaTnBn banky 3 MeTor0 3axucTy baHKOM CBOiX IpaB Ta 3aKOHHMX iHTEPECiB B CyJOBUX
Ta/abo MPaBOOXOPOHHHX OpraHax;

- CnoctepexHiii pagi, Cekperapiaty Ta ApOiTpaKHOMY KOMITETY, YTBOPEHUM Y IIpoLieAypi (PiHAHCOBOT peCTPYKTYPH3ALlii,
HoTapiycy, JlepkaBHiM BHMKOHaBYil cimyx0i, NPUBATHUM BHMKOHABLSIM, €KCIIEpTaM, KpeIuUToOpaM, IHBECTOpaMm,
AHTHMOHOIIOJIFHOMY KOMITeTY YKpaiHH, TOIIO 11 3a0e3neyeHHs] BUKOHAHHS HUMH CBOIX (DYHKIIIH;

- Oymp-KHM TpeTiM oco0aM 3a pimeHHsM baHKy, B TOMY YHCIi, ayguTOpaM Ta IHIIUM KOHCYJbTaHTaM baHKYy,
PEUTHHIOBHM areHTCTBaM, ocobam, IO € IMOB’S3aHUMH a00 CIOpiTHeHHMMH 3 baHkoM (32 O3HaKaMu, IO BWU3HAYCHI
MOJIOKEHHSIMH 3aKOHOJIaBCTBA YKpaiHW, IO PErylioTh OaHKIBCHKY MisUTBHICTB), IXHIM ayIuTOpaM/KOHCYJIbTaHTaM,
YIIOBHOB2)XEHUM JIEpP)KaBHUM OpraHaM YKpaiHW Ta IHIIMX KpaiH, BKIIIOYAIOYM KOHTPOJIIOIOYI OpPTaHHM, IO MOXYTh OyTH
3anisHi bankoMm B mporieci 31iHCHeHHI 0aHKIBChKOT MisSUTBHOCTI;

- Oynp-skuM (i3uyHUM Ta/abo OpPUIUYHUM ocobaMm 3 MeToro HagaHHs KirieHTy OaHKIBCHKOT MOCITYTH/0aHKIBCHKUX
HIOCITYT, B TOMY YHCJIi KOHTpareHTam (nmaptHepam) baHKky, ski Oy1yTh 3a1ydeHi OCTaHHIM Ha JOTOBIpHiM OCHOBI JI0 IIpoLiecy
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00CIIyroByBaHHS OIEpalliiiHOl AisuTbHOCTI baHKy;, CTpaxoBHM KOMIIaHisIM — y pasi ykiajgeHHs KitieHToM moroBopy
CTpaxyBaHHs, OaHKaM-KOPECIIOHACHTaM, 1HIMUM (i3WYHUM YU IOPUIUYHAM 0CO0aM 3 METOI BHKOHAHHS BUMOT YHHHOTO
3aKOHO/IaBCTBa, JloroBopy, IHIIKMX JOTOBOPIB, ykinaneHnx bankoM ta KiieHToMm;

- Oynb-KuM (i3UYHAM M FOPHIMYHUM 0c00aM — y BHIIAKY BiACTyIUIeHHs/Iepenadi baHkom cBoix npas 3a JloroBopom
TpeTiM ocobam Ta/abo y BHIAAKy BUHHKHEHHS y baHKy Hamipy 371MCHUTH Take BIACTYIUIGHHS 1O (DaKTHIHOTO HOTO
3iHCHEHHS,

- [InatixauM cucrtemaM Ta/abo wienam [TnaTikHOI CHCTEMH, B TOMY YHCII 3 METOO 3/IMCHEHHsI 0OMIiHY iH(OpMaIliero
po (GaKTH Ta CIIOCOOM 3MIMCHEHHS IIaXpaiChKUX i, TOIIO;

- OyIb-sIKUM TpeTiM oco0aMm, 3aJisHHNM B TIPOIlECI HAaIpaBIICHHS IOBIIOMIIEHh uepe3 Oyab-iKi KaHaIH Tepenadi
MOB1IOMIJIEHb, L0 BiANPAaBISIOTHCS, B TOMY YHCIIi, 3 METOIO OTpUMaHHs iH(opMalii npo 3A1CHeHI oneparii, Tomio;

- Oymb-sSKUM TpeTiM ocobaM y BUNAJKaX HEBHKOHAaHHS ab0 HECBOEYAaCHOTO BUKOHaHHS 3000B’s3aHb KiieHTa mepen
BankoM — nuisixom nepenadi abo onprntofHeHHS iH(popMarlii y crocid, 1mo Bu3HaueHuiH baHkoM caMOCTiiHO;

- OyIb-SIKUM TpeTiM ocobaM y MOpsIKY Ta B 00csA31, AKUHA HEOOXiTHHMA i1 BUKOHaHHA BaHKOM BHUMOI 3aKOHOJaBCTBa
VYkpainu, 30KkpeMa, HOpMaTHBHO-TIPAaBOBUX akKTiB HarioHambHOI KOMICii 3 IIHHUX MamnepiB Ta (OHIOBOTO PUHKY IIOJO
PO3KPHUTTS €eMITEHTOM 0CcO0IUBOT iH(OopMaITii.

CTOpoHH AiMIUN 3rou mpo Te, o KitieHT caMocCTiiiHO Hece pU3MKH, OB’ 13aHi 3 Iepeaavyero Ta BUKOPUCTaHHAM TaKkoi
iHpopmarii TpetiMu ocobamu. I1pu oMy bank He Hece X O0HOT BiNOBINANBHOCTI 3a Iepeady BKa3aHoi iHpopMarlii TpeTiM
0oco0aM, BU3HAYCHHUM Y IIbOMY ITyHKTI, 3 YiuM KiTieHT Oe33arepeyHo MoroKyeThes miamucanasM [IpaBounHy mpo HaJaHHS
BbankiBchKOi OCIyTH.

1.11.4. Vxnagenusm Horosopy KiieHT Hamae nos3Bin banky nepenaBatu iHdopMmallifo, IO CTaHOBUTH OaHKIBCHKY
TAEMHMIIIO, PO HHOTO, & TAKOXK IMPO IOB’si3aHMX 3 HUM 0cib no KpeautHoro peectpy HamioHanpHOro 0aHKYy YKpaiHH B
MOPSIKY Ta B 00CA3i, KUK HEOOXIMHWM Ui BUKOHaHHA bankom BuMor 3akoHy Ykpainu «IIpo OaHku i OaHKIBCHKY
JISUTBHICTBY.

1.11.5. Yxnanenusm Jlorosopy Kiient Hamae mo3Bin banky 30upartu, 30epiraTv, BAKOPUCTOBYBATH iH()OPMAIIIIO MPO
KitienTa, sika € He0OX1THOYO JJIs BU3HAUCHHS TUIATOCIIPOMOSKHOCTI OCTAHHBOTO, JIO3BL HA JJOCTYII 10 HOro KPEeIUTHOI icTopil,
a TaKOX JI03BIJ Ha Iepejiady Ta MOIIMpPeHHs dyepe3 bropo kpennTHux ictopiil iHpopmarii npo kpeautHy icropito Kiienta.
Iadopmamis npo KitieHTa Ta HOro KpemuTHY iCTOpif0 mepenaeThcss bankom o [IpuBaTHOrO akiliOHEPHOTO TOBApPHUCTBA
«[lepire BceykpalHCbKe OIOPO KPEIUTHHX 1CTOPiNY, TKe 3HAXOAUTHCS 3a agpecoro: 02002, M. Kuis, Byi. €Brena CBepcTioka,
11, ta/abo no ToBapucTBa 3 OOMEKEHOIO BiAMOBIAAIBHICTIO «YKpaiHChKE OIOPO KPEAUTHHUX 1CTOPIN», SIKE 3HAXOTUTHCS 32
agpecoro: 01001, m. Kuis, Byn. I'pymescekoro, 1/1.

KitienT miaTBeppkye, 1o 10 yKiaaeHHs JloroBopy, BiH OyB 03HAHOMIICHUH 3 YHHHOIO pefakiliero 3akoHy Ykpainu «I1po
opranizaimio (GopMyBaHHS Ta 00Iry KpPEOUTHHX iCTOpii», 3MICT TEpPMiHIB 1 HOHSTH, HABEIACHUX y 3a3HAYEHOMY 3aKOHIi,
Krienty 3po3yminuii, He moTpedye J0JATKOBOTO TIIyMayeHHS.

1.11.6. Vrmanennsm Jloropopy Kiient Hanae 3rony banky Ha:

1.11.6.1. mancunanHs bankom iHdopMmalii, IO CTaHOBUTH OaHKIBCHKY TAEMHHMINIO, HAa HAICHIAHHS iH(popMamii mpo
Krienra, mo MicTuTh OaHKIBCbKY TA€EMHUIIO, B €JIEKTPOHHOMY BHUIJIIII 3aco0aMM AUCTAHIIMHOI KOMyHikamii y
He3au(ppoBaHOMY BHIJIA/II Ta O€33aNepeyHO 3aCBiTUye, MO PO3yMi€ Ta MPHUMAE yCi MOXKITUBI PU3UKH, TIOB’A3aHI 3 TAKOIO
MIEPECHIIKOIO, 30KpeMa, ajic He BUKIIFOYHO, PU3UKHU PO3TOJIOIICHHS 1H()OpPMAIlii, 0 CTAHOBUTH 0AHKIBCHKY TAEMHHUIIFO.

1.11.6.2. 3niiicHroBaTu 3amuc Oyap-akuX TeaeoHHUX neperoBopis 3 Kitienrom/YnoBHOBaxkeHHMHU ocobamu KiieHta ta
3T0JIOM BUKOPHCTOBYBATH TaKi 3aIMCH B IKOCTI JOKa3iB;

1.11.6.3. mpoBeneHHs BigeoBepudikairii, y ToMy uncii Ha ¢potodikcanito Kiienra Ta/abo ekpany 3 300paxeHHsM KiieHra,
Ta BIAMOBIJHUX TOKYMEHTIB, O Pe/'sIBIAIOTECS KilieHTOM.

1.11.7. dxuio B xoni BukoHanHs Jloroeopy, yknagenoro CropoHamu, KiieHTy cTane Bizoma Oy/b-ska iHpopMaris, 1o
MICTUTh O0AaHKIBCbKY Ta€MHHUIIIO, Taka iHpopMalliss He Moxke Oyt moBeneHa KirieHTOM 10 BijoMa Oy/b-sIKUX TPETiX 0ci0 Hi
B SIKOMY BHUIIIKY, Hi 32 SIKHX YMOB.

1.11.8. Yxmanenusm [loroBopy Kiient nanmae no3pin banky mepemaBaté iH(opMmalilo Ipo HBOTO, IO CTAHOBHUTH
0aHKIBCPKY TAa€MHHIIO, KOMEPIIIHY TAEMHUIIO, TAEMHHIIO (hIHAHCOBOTO MOHITOPHHTY, IHIIUM HAJaBavaM IDIATDKHUX
MOCIIYT 3 METOI0 3a0e3medeHHs Oe3NeKd BHKOHAHHS IUIATDKHHUX OIepalliif, mMpoBEIeHHS iAeHTH(IKaIlil NOMIIKOBHX Ta
HEHAJEXKHUX IUIATDKHUX omepanii, ix 3armo0iranHs Ta MpUIHHEHHS.

1.11.9. byns-ska 3roga KiienTa, 3a3HaueHa y mpoMy migpo3aiai nux IlpaBmi, € 6€3yMOBHOIO, OE3BIIKIMYHOIO 1 HE
00OMeKeHa CTPOKOM Jii.

1.11.10. Kongpioenuiiina ingpopmauis

1.11.10.1. VYxnamaroun Jloroeip KieHT 3000B’s3yeThesi 30epiraTd KOHQIACHIIHHICTD IMOJO 3MICTY YKJIaJEHOTO
Croponamu Jloroopy, iHdopmarlii, BitoMocTel, mo HagaroTbcs CTOpOHAMHU OAHA OJHIM B XOA1 BHKOHaHHS Jloroopy.
CropoHH 3000B’3yIOTECS] HAIG)KHUM YHHOM 30€epiraTv i He po3ronomyBaTH KOH(DiAeHIiHY iHpOopMaIllifo, OTpuMaHy Mpu
BUKOHaHHI yMOB ykiageHoro Ctoponamu Jlorosopy.

1.11.10.2. Ilepenada xoupineHiitHo1 iHGopMarii TpeTiM ocodaM MOMKIIMBA JIUIIE 3 MUCBMOBOI 3roau iHmoi CTOpoHu, a
TaKOX Y BHIIAIKaX, IepeadadeHrX YUHHAM 3aKOHOAABCTBOM Y KpaiHu.
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1.12. IEPCOHAJIBHI JAHI

1.12.1. O6pobka bankoMm mepcoHanpHHX MaHWX KienTa-¢hizmuHoi ocobu mianmpuemirs/ Kiienrta-dizuanoi ocobwm, 1o
NPOBAINTH HE3aJEekKHY NMpOQeciiiHy HisIIbHICTh, a TaKoXK CY0'€KTIB NMEPCOHANBHHX JaHUX, SKi IepeOyBaloTh B TPYIOBHX,
KOMEpPLIMHUX Ta IHIIMX IPAaBOBiIHOCHHAX 3 Kili€eHTOM, 3aranbHOro XapakTepy a00 Bpa3IUBHX (32 HasBHOCTI) IEPCOHATIBHUX
JAHUX 3IIHCHIOIOTHCS BIAMOBIAHO 10 3aKkoHy YKpainu «IIpo 6aHku i 6aHKIBCEKY HisUTBHICTBY, «[Ipo 3aXHCT MepCcOHATBHUX
JaHUX», HIINX 3aKOHO/IABYMX aKTiB Ta HOPMATHBHO-TIpaBOBHX akTiB HamionampHOTro Oanky Ykpainu, Cratyry BaHky Ta
ITonoxxenHs po 0OpoOKy 1 3aXKCT MEPCOHATBHUX AaHUX Yy 0a3ax NMepCOHATBHUX JaHuX, BononaiibieM akux € [IAT «BAHK
BOCTOK».

1.12.2. Yxnanauuasm JloroBopy KiienT-¢hizuuna ocoba-mianpuemens/KiieHT- ¢izndna ocoda, 1o mpoBaIuTh He3aJIeKHY
npodeciiHy TisIBHICTB, K cy0’€KT NepCOHANBHUX AaHHUX, Hafae baHKy CBOIO MMCEMOBY 0€3yMOBHY Ta O€3BIKINYHY 3TORY
Ha 00poOKy mepcoHanbHUX JMaHWX KirieHTa, Mo BKIOYae B ceOe BUMHEHHS OyIb-SKWUX Iill Ta/a00 CYKYMHOCTI Iii, 10
MOB’s3aHI 31 30MpaHHSAM, pEECTpaIli€lo, HAKOMWYCHHSM, 30epiraHHsM, aanTyBaHHSIM, 3MIiHOI, TIOHOBJICHHSM,
BUKOPHCTAaHHAM 1 TIOIIUPEHHAMHU (PO3MOBCIOUKEHHAM, peali3ali€lo, Iepegaucro), 3HEOCOONEHHSIM, 3HUILEHHSIM
[lepconanpHux manux KiienTa, BiamoBigHo 10 MetH 00poOku [lepcoHanbHUX JaHMX, IO BKa3aHa B mux [IpaBunax Ta/abo
Oyab-AKOi 1HIIOT MeTH 0OPOOKH TIEPCOHATBHUX NaHUX, 10 BU3HAYAEThc BaHKOM, B TOMY YHCIi 3 METOIO MPONOHYBAaHHS
Krienty Oynp-sKuX HOBHX OaHKIBCBKUX HOCIYTr Ta/a00 BCTAHOBJCHHS AIMOBUX BifHOCHMH MK KnieHtom Ta bankoM Ha
IiicTaBl HUBLUIBHO-TIPABOBUX JIOTOBOPIB, MPEAMET SIKUX € BiAMIHHUM Bif peameTty Jlorosopy.

1.12.3. Yrimagauuasm Jlorosopy KiienT-¢hizumana ocoba-mianpuemens/ KiieHT-¢hi3ndHa 0coda, 1110 MpoBaIuTh He3aJIeKHY
npodeciiiHy IisUTBHICTB, K Cy0’ €KT NEPCOHAIBHUX JJaHUX, HaJja€ baHKy CBOIO MUCHMOBY 0€3yMOBHY Ta O€3BIAKIMYHY 3TOTY
Ha TepeAadyy MepcoHaNbHUX nMaHuxX KirieHTa Oyap-fKuM TpeTiM ocobaM, 30KpeMa, aje He BHKIYHO ocobaMm, II0 €
HEpe3uIeHTaMHU Ta/ab0 3HAXOMATHCS 32 MEeKaMH TEPUTOPIii YKpaiHu, ayIuTopaM Ta iHITUM KOHCYJIbTaHTaM baHKy, ocobam,
O € IOB’SI3aHMMH (32 O3HAKaMH, 110 BHU3HAYCHI ITOJIOKCHHSAMM 3aKOHOJABCTBA YKpAiHH, IO PErYIIOIOTh O0aHKIBCHKY
IisbHICTE) 3 baHkoM, TXHIM ayauTOpaM/KOHCYJIbTaHTaM, YIIOBHOB2)XEHHUM JIep)KaBHUM OpraHaM YKpaiHW Ta iHIIHMX KpaiH,
BKITIOYAOYX KOHTPOJIIOIOYi OpraHH, Ta IHIIMM 0co0aM, 110 MOXKYTh OyTH 3aiisH1 baHkoM B miporieci 3/1iHCHeHHI OaHKIBCHKOT
JUSUTBHOCTI, @ TaKOX KOJEKTOPCHKMM KOMIIaHiSIM, OIlepaTopaM MOOUILHOTO Ta IMOMITOBOTO 3B’S3KY, & TaKOX OYIIb-SKAM
1HIIUM oco0aM (K (i3UYHUM, TaK 1 FOPUANYHUM), III0 BU3HAYAIOTHCSI BaHKOM caMocCTiitHO.

Kiienr-disnuna ocoba-mianpuemens/ Kiient-hiznana ocoba, o IpoBaauTh He3aleKHy MpodeciiiHy misuIbHICTD, Hama€e
Banky cBoto Oe3ymMOBHY Ta Oe3BIIKIMYHY 3roJy Ha 30ip, HaJaHHS, BUKOPHUCTAaHHS Ta TONIHUPEHHS OYyJb-SIKUM YHHOM
Ilepconanpuux nanux KiienTa gepes 610po kpenuTHuX icropiit Ta Kpeantauii peectp HanionansHoro 6aHky YKpaiHu.

1.12.4. Ctpox 36epiranns IlepcoHambHUX TaHUX 0Ci0, 10 € Cy0’ €KTaMU EPCOHATIBHUX TaHUX, cTaHOBUTH 50 (I1’sTaecsT)
POKiB 3 MOMEHTY yKIanaHas JloroBopy.

1.12.5. O6csar Ilepconansuux manux Kiienra-¢ismunoi ocobu-ninnpuemus/ KmieHt-¢izuunHoi ocolOu, 10 MpOBaIUTh
He3aJIeKHY MpodeciiiHy MisTbHICTD, MO0 SKUX 3IIACHIOEThCs Tporiec oOopoOku IlepconanbHux manux KimieHTta Ta ski
MOXXYTh OyTH BKJIFOUCHI 10 0a3W MepcoHANbHUX NaHuX baHky, Bu3HauaeTbcs CTOpoHAMH, SIK Oyib-sKa iH(popMarlis 1po
takoro Kiienra Tta/abo ymoBu J{oroBopy, mo crana Bijoma baHky nmpu BCTaHOBJICHHI BiqHOCHH 13 KitieHTOM, B TOMY 9HCIi,
ajyie He BUKIIFOYHO, Oy/b-AKi BiIOMOCTI/iH(pOpMaIIis, 110 JT03BOJISAIOTH MPOBENEHHS ineHTH(iKaIlil Ta Bepudikarii ¢izudanoi
ocobu Ta Oynu HanmaHi KitieHToM BiTHOCHO cebe Ta/ab0 MICTAThCs Y BHIAHUX Ha iM’st KiTieHTa JJOKyMEHTaX Y MiAIMHCaHuX
HUM JOKYMEHTAX.

1.12.6. 3rona Kiienta-¢izuunoi ocobu-mignpuemitst/ Kiienta-¢izuanoi ocodu, 110 mpoBaguTh HE3aIeKHY Ipodeciiiny
JUSUTBHICTB, Ha 00poOKy [lepcoHanbHHMX JaHMX, IO HaJlaHa OCTAHHIM 3TiIHO 3 YMOBaMH IbOro miapo3miny ITpaBwi, He
BHMarae 3IiiiCHEHHsI TOB1IOMJICHB TTpo nepenady [lepcoHansaux nanux KimienTta tpetiM ocobam 3rifHO 3 HopMaMu cTatTi 21
3akony Ykpainu «[Ipo 3axucT mepcoHaJbHHMX NaHWX». YKIamaaHHsM 1boro [loroBopy KiieHT minTBepmkye, 1mo Horo
MOBIJOMJICHO TIPO BKJIFOYEHHs Horo [lepcoHanpHUX MaHWUX A0 0a3uW MEPCOHAIBHUX NAaHUX 3 METOI0, BKA3aHOIO B I[BOMY
migposmini mux [lpaBwi, a Takoxk, MmO oMy TOBiZOMIIEHI ¥oro mpaBa, Bu3HaueHi 3akoHoM Ykpainu «[Ipo 3axucr
MepCOHATBFHUX JaHUX», a TAKOXK MeTy 00pooku [lepconansuux ganux Kiienra, B Tomy uuncii 36opy IlepconansHux ganux
KitienTa.

1.12.7. Yxnapensasam mporo JloroBopy CTOpoHH BU3HAUYalOTh TaKi i1l 0OpOOKH IMepCOHATBHUX JaHUX !

- HajaHHs KiienTty Oyap-akux 0aHKiBCbKUX/(piHAHCOBHX MOCTYT Ta MOCHYT Y cepi cTpaxyBaHHS;

- 31IHCHEHHS IpaB Ta BUKOHAHHs OOOB’S3KIB IPH BCTAaHOBJICHHI NMPaBOBiIHOCHH 3 bankoMm mpm HagaHHi OaHKIBCHKHX
TMIOCITYT 3T1JTHO HOPM YMHHOTO 3aKOHOJaBCTBa YKpaiHu;

- 3a0e3MevYeHHs IMBUILHO-TIPABOBHX, TOCIOIAPCHKO-TIPABOBUX, aJAMIHICTPaTUBHO-IIPABOBUX, MOAATKOBHX, (PIHAHCOBUX
BITHOCHH Ta BITHOCHH Y c(epi Oyxrantepchkoro OO0JiKy Ta CTaTHCTHKH BiATIOBIIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBA
VYxpainu, 30kpema: [{uBineHOro Komekcy Ykpainm, ['ocmomapcekoro xomekcy Ykpainw, [lomatkoBoro komekcy Ykpainw,
3akony Ykpainn «[Ipo GaHku i OaHKIBCHKY AisLIbHICTE», 3akoHy npo [IBK/®T, 3akony Ykpainu «[Ipo Oyxranrepchkuii
00k Ta (hiHaHCOBY 3BITHICTH B YKpaiHi», 3akony Ykpainu «IIpo opranizamito ¢popmyBaHHS Ta 00iry KpeIUTHHX iCTOPii»,
3akoHy Ykpainu «I1po 3aXucT nepcoHaIbHUX JaHUX», HOPMATUBHO-TIPABOBUX akTiB HarioHanpHOTO OaHKy YKpaiHu, iHIINUX
HopmaruBHEX akTiB, CtaTyTy [TIAT « BAHK BOCTOKY, ITonmoxenHs mpo 00poOKy 1 3aXHCT NepCOHAIbHUX NaHHUX Y 0a3ax
NepCcoHabHUX JaHuX, BonoauibleM skuX € [IAT «BAHK BOCTOKy;

- JOTpUMaHHS BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta BHYTPINTHbOOAHKIBCHKUX JOKYMEHTIB TIpH
VKIIQJIeHHI/peecTpallii, BUKOHAHHI/CYIIPOBOIKECHHI JAOTOBOPIB, 3a0e3neueHHs iHGOPMYBAaHHS MPO MPOIYKTH Ta IOCIYTH
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baHky, onuTyBaHHS 11010 SIKOCTI 00CTYroByBaHHs, 3a0e3MeueHHs AisuibHOCTI baHKy, peanizamii npaB banky Ta 31iliCHEHHS
BankoM miid, HeOOXITHHUX ISl HEYXWIBHOTO SKICHOTO BUKOHAHHS B3ATHX baHkoMm 3000B’s13aHb niepen KitieHToMm;

- HagaHHA KiTieHTy MOJJIMBOCTI OTpUMYyBaTH OaHKIBCHKI MOCIYTH 3a CIPHUAHHS areHTiB 3 ineHTudikarii ta Bepudikarii
KITIEHTIB, KOMEPLIHHUX areHTiB.

VYxnaganusm JloroBopy Kitient-¢isnuna ocoba-mignpuemens/ KiieHT-(hismuHa ocoba, MO MPOBAIAWTH HE3AICKHY
npodeciiHy MisUIBHICTB, TAaKOXK Hajgae CBOI 3rofy Ha 3MiHy Bu3HaueHoi JloroBopom/IlpaBmiamu MetH 00poOKH
nepcoHanbHUX JaHux KumieHta. IIpo 3MmiHy MeTH 00poOKku nepcoHaldbHUX AaHUX bank mnoBigomuse KitieHTa Huisxom
pO3MIIlleHHs BiMOBIMHOTO TOBigOoMIICHHS Ha odimiiHomy Caiiti banky B Mepexi [HTepHeT Ta NUISIXOM HampaBJICHHS
iH(OpMaITIITHOTO TIOBIJOMJICHHS 3ac00aMu 3B’ 3Ky, NiependadyeHuMu J{oroBopoM.

1.12.8. Yxnamauusam [loroopy KnienT-¢isnuna ocoba-mianpuemens/ KitieHT-¢i3nuHa 0coba, 110 MPOBaANTh HE3AIEKHY
npodeciiiHy TisUTbHICTh, HaJa€e 103BiJ baHKy Ha MepeBipKy MOCTOBIPHOCTI HalaHUX HUM TIEPCOHATBHUX JAHHUX, B TOMY YHCII
3a JIONIOMOTOFO TIOCHIYT 1HIMUX OCi0, Ta iX BUKOPUCTAHHS 1 MOIIUPEHHS B MPOIIEC 3MIHCHEHHS Oy/Ib-SKUX JiH, CIPSIMOBaHUX
Ha IoTalIeHHs icHyto4o0i 3a0oproBanocTi KitieHTa 3a Oynb-IKUM IOTOBOPOM, YKJIajieHnM 3 bankowm, a Takox Ha 31ificHeHHS
BankoM 1HIIMX 1iH, 1110 He 3a00pOHEH] 3aKOHOABCTBOM Y KpaiHU Ta 00UparoThCss baHKOM Ha BIIACHHH PO3CY/I.

1.12.9. [Topsin0K BUKOPUCTAHHS MTEPCOHATLHUX TAHUX Cy0’€KTIB IEPCOHATBHUX JJAHUX BU3HAYAETHCSI baHKOM CaMOCTiiHO
Ha BJIACHHH pO3Cy/] B KOXKHOMY OKpEMOMY BUIIaKy BianoBiaHo 10 [TonoxxeHnHs «IIpo 06poOKy i 3aXHCT MepCOHATBHUX JaHUX
y 6a3ax mepcoHaIbHUX AaHUX, BosoninbleM skux € [IAT «tBAHK BOCTOK» ta Bkmtouae npaBo banky 3ailicHoBaTu Oyib-
sSIK1 JTii 110710 0OPOOKH IHMX TaHUX Ta MIOJIO0 iX 3aXHCTY, a TAKOXK JIii 11010 HaJJaHH YaCTKOBOTO abo TIOBHOTO MpaBa 00poOKH
MEPCOHATIFHUX JIaHUX TPETiM ocobam, obpanuM bankowm.

[opsmok MOMIMPEHHS MEPCOHANBHUX TAaHUX BU3HAYAETHCSI baHKOM CaMOCTIHO Ha BIACHHIA PO3CY. 3 BpaXyBaHHIM HOPM
3aKOHOJaBCTBA YKpaiHU y cepi OaHKIBCHKOT TAEMHUIN Ta BKIItoYae Oynb-sKi Al baHKy oo mepemadi BiIOMOCTEH PO
KitienTa 3 6a3u epcoHaIbHUAX TaHUX TPeTiM ocobam, oOpanuM bankom. [Topsmgok JOCTymy 0 IEPCOHATTBHUX JaHUX TPETIX
0ci0d, B TOMY 4YMCIi HafaHHS IM YacTKOBOro ab0 MOBHOIO MpaBa OOpOOKM ILMX IaHUX Ta/abo mepeqady TaKuUX JaHUX
BHU3HAYA€ETHCSA BaHKOM caMOCTIHO Ha BIaCHUUW pO3CYJ, B TOMY YHCIIi 3 METOIO TIEPEBIPKH TOCTOBIpHOCTI HamaHux KirieHToM
MIEPCOHATTLHUX JaHHWX Ta/ab0 KOHTAKTHUX NAHWX, JJIS 3aXHCTy iHTepeciB baHky, 30kpeMa, ajie He BUKJIIOYHO, Y BHIAAKY
3BEPHEHHS JI0 CYAy, Y BUMIAJIKY BiCTYIUICHHS baHKOM MpaBa BUMOTH 3a OyIb-IKUM OrOBOpPOM, Toiio. [Ipu nisomy, Kiient-
(izmuna ocoba-mianpuemens/ KirienT-hiznana ocoba, 1o mpoBaauTh He3alleKHY TPOoeCiiiHy TisUTbHICTh, HaJaB CBOKO 3TOTY
Ha TIepeiady CBOIX IIepCOHAIFHUX TaHUX baHKOM TpeTiM 0co0aM Ta Ha/laB JOCTYII A0 CBOIX MEPCOHATIBHUX JaHUX OYIb-SKIM
TpeTiM ocobam, 10 BU3HAYaI0ThCst baHkoM caMocTiitHo.

1.12.10. Kiient-¢pizuuna ocoda-mignpuemens/ Kiient-hisugna ocoba, Mo MpoBaguTh HeE3alexkHy HpodeciiiHy
JUSUTBHICTB, TAKOXK IMIITBEPDKYE CBOE O3HAHOMIICHHS 31 CBOIMH MpaBaMH SIK Cy0’€KTa TIEPCOHAIBHHUX JaHHUX, BUZHAYCHUMHU
3akoHOM Ykpainu «[Ipo 3aXMCT MepcoHANbHUX JAaHWUX», METOK 300py JaHuWX Ta oco0aMu, SKHM IEpelaroThesl HOro
MEPCOHABHI JIaHi, CKJIQJIOM Ta 3MiCTOM 310paHUX MEePCOHALHUX JaHUX, & TAKOXK 3 TUM (HaKTOM, 110 OT0 MEpCOHATIbHI IaH1
BKITIOUCHI JT0 0a3u mepcoHaNbHUX naHux «Kmientny, BonoaineieM skoi € [IAT «kBAHK BOCTOK» Tta, y 3B’43Ky 3 IIHM,
KitienT He moTpedye moIaTbIIOro OKPEMOT'0 ITMCBEMOBOTO TIOBITOMJICHHS TIPO 3a3HadueHi y oMy MyHKTI [IpaBuin oOCTaBHHY.

1.12.11. KiieHT miaTBepaxye, o nepeaaya Oyap-aKUX NepCOHATBHUX AaHUX (Di3UIHUX OCi0, sKi mepeaatoThesi baHky Bif
imMeHi KirieHta Ta / a00 y 3B'A3Ky 3 MiAMUCAaHHAM / BUKOHaHHAM J[oroBopy, 3MIHCHIOETHCS 3 TOTpUMaHHAM KilieHTOM BUMOT
9.1 ct. 14 1 4. 2 c1. 12 3akony Ykpainu «I[Ipo 3aXHCT MepcoHATBHUX JaHUX» JUIs 00poOKkH baHKOM TakuX MepCOHATBHUX
JAHUX 13 3apeecTpoBaHO0 baHkOM MeTor0.

1.12.12. bank Ma€e nipaBo MEPEBIpATH JOCTOBIPHICTh HaaHUX KiTieHTOM MepCOHANBHUX JaHUX Ta/a00 KOHTAKTHHUX JAHHX,
B TOMY YHCJTi 3 BAKOPUCTAHHAM MOCIYT IHIIIUX OTIepaTopiB, a TAKOK BUKOPHCTOBYBATH 1H(OPMAITiIO PO HEBUKOHAHHI Ta/ab0
HeHalle)kHO BUKOHaHHI KitieHToM 30008’ s13aHHs 3a JJoroBOpoM MpH po3riIsiii MUTaHb PO HAJaHHS iHIIUX nocayr KiieHty Ta
VKJIaJJaHH1 HOBUX J0TOBOpiB 3 KitieHTOM.

3amuT Ta HaJAHHS iHPOpMAIIi BBaXKAIOTHCS 3MiHCHEHIMH 3a 3roforo Kitienra.

1.12.13. BiamosigHo mo 1. 11 4. 2 crarti 8 3akoHy Ykpainu «[Ipo 3axucT nmepcoHadbHUX HaHux» KilieHT Mae mpaBo
BIJIKJIMKATH HAJaHy iM 3roJly Ha 00pOOKYy MEepCOHANBHUX JTaHUX NUIIXOM IMOJIaHHs 10 baHKy BiAMOBIAHOT MUCHMOBOT 3a5BH.
Y Takomy pasi KitieHT moBUHEH BUKOHATH BCi 30008’ s13aHHsI iepen] barnkowm 3a JloroBopoM, a JIoroBip BBaxaeThCst pO3ipBaHUM
Ha 11-uil kaneHmapHUW JCHb 3 MOMEHTY mojaHHA KilieHTOM BiAMOBiAHOI 3asBM (32 yMOBM BUKOHaHHS KilieHTOM BCiX
3000B’s13aHp nepen bankom 3a JloroBopom), micns doro bauk mpmsynuHse o0poOKy mepcoHansHuX naHux Kimienrta. IIpu
oMy, bank Mae paBo 30epiratu iHpopMaIlliro mpo nepcoHanbHi nani Kimienra ta qokymenTy, mianucani KilieHtoM, B OTSX,
nependadeHUX 3aKOHOIaBCTBOM YKpaiHU Ta HOpMaTUBHUMU aktamu HBY.

1.12.14. KnieHT MiATBEPIKYE, IO BCi CYO'€KTH NEPCOHATIBHUX JAHUX, AKi IepeOyBaloTh 3 HUM B TPYIOBHX, KOMEPLIHHUX
Ta HIIUX MPABOBIJHOCUHAX, TIEPCOHANIbHI IaH1 IKUX 00pPOOJIAIOTHCSA Ha YMOBaX, BUKJIaIcHUX B IUX [IpaBuiiax, moBiTomieHi
HAJIC)KHUM YHHOM IIPO CKJIA i 3MicT 00pOOIIOBaHUX MEPCOHANBHHUX NAHHX, iX MpaBa, mependaveHi 3aKOHOJABCTBOM PO
MepCOHANIbHI JaHi, MeTy 300py Ta OOpOOKH TMEpPCOHANBHUX JaHWUX, BOJOAUIBIIB, PO3MOPSAIHHUKIB Ta TPETiX OCIO, SKUM
MePeIAI0ThCSI iX MepCOHANIBHI JIaHi, Ta HE MalOTh 3aliepeyeHb UM 3aCTEPEKECHD MTPOTH TAaKOT 0OpOOKH.

1.13. HAJIEXKHA TEPEBIPKA KJIIEHTA TA 3050B’AA3AHHA 3 IHOOPMYBAHHA

1.13.1. IIporsrom crpoky aii JoroBopy KiieHT 3000B’s3aHMii HamaBaTH Ha Iepiry BuMory baHky Ta/abo 3 BiacHOi
IHII[IaTHBY JJOCTOBIPHI IOKyMEHTH Ta/a00 BiZIOMOCTi, HEOOX1/IHI IS
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- saificHenHss bankoM HanexHoi mepeBipku KiienTta (imeHtudikamii Ta Bepudikamii Kimienra (fioro mpeacraBHUKA);
BCTaHOBJICHHS KiHIIEBOTO OcHedimiapHoro BiacHuka KitieHTa abo HOro BiICYTHOCTI, Y TOMY YHCI OTPUMaHHS CTPYKTYPH
BJIACHOCTI 3 METOIO ii PO3yMiHHS, Ta JAaHUX, IO TAIOTh 3MOT'y BCTAHOBHUTHU KiHIICBOTO OcHE(DII[iapHOTO BIIACHUKA, Ta BXKUTTS
3axo/1iB 3 Bepudikalii ocoou kinnesoro oenediriapHoro BiacHuka Kiienra (3a HasIBHOCTI); BCTAHOBJICHHS (PO3yMiHHS ) METH
Ta XapaKTepy IUIOBUX BIIHOCHH abo0 NpoBeACHHs (iHAHCOBOI omepallii; MpoBeIeHHs Ha MOCTIHHINA OCHOBI MOHITOPUHTY
JUTOBHX BiTHOCHH Ta (iHaHCOBHUX omepauiii Kiienra, o 3aiiCHIOIOTBCS Y MPOIIECi TAKUX BIIHOCHH, IOIO BiAMOBITHOCTI
Takux (piHAHCOBHX orepaliil HasBHil y banky iHpopmanii npo KiienTa, fioro nisuibHiCTh Ta Horo pusuk-npodins (y Tomy
YHUCITi, B pa3i HEOOXIHOCTI, PO JKepeso MoXomkeHHs komTiB KirieHTta, craTtkiB (OararcTBa), CyTi, 3MICTY Ta IiJCTaB
3MIMCHEHHSI BIJNOBITHHUX IDIATIKHUX OMepalliii); 3a0e3neueHHs akTyalbHOCTI OTPUMAHUX Ta ICHYIOUUX JIOKYMEHTIB, JTaHUX
Ta iH(popMauii npo Knienra);

- BXXUTTS BaHKOM TOCHIIEHHX 3aX0/1iB HAJIE)KHOT MePEeBIPKH;

- YCTaHOBJICHHS JKEpes CTaTKiB (0araTtcTra) Ta JKepelT KOIITIB, TOB'13aHuX i3 pinaHcoBuMu ornepamismu PEPs;

- imeHTHdIKALI] Ta MATBEpIKEHHS TTOBHOBAYKEHb II0CaI0BHUX 0Ci0 opraHiB ynpasiinHs KiieHta, YOBHOBaXKeHHUX 0Ci0
Kiienra;

- 3’sacyBaHHs 3B’s13KiB KirieHTa Ta HOro KOHTpAreHTiB 3 JepyKaBaMH, IO 3IiHCHIOIOTE 30poiiHy arpecito® mpotu Ykpainm,
Ta TpoMaIsHaMK/ Pe3UACHTAMHU TaKHX JepKaB (Hamali — 3B’SI3KH 3 JepiKaBaMH-arpecopaMu) 3 METOI BUKOHAHHS BHMOT
ITocranosu Ilpasninag HanionansHoro banky Ykpainu «IIpo po3kputTs iH(popMalii 11010 3B'I3KiB KII€HTIB i3 AEpkKaBolo,
1o 3IHCHIOE 30poliHy arpeciro nmpotu Ykpainu» Ne 26 Bix 16.03.2023 poky;

- 3’acyBanHs [lomaTtkoBoro crarycy KiienTta Ta/a60 iioro KOHTpOII0I0Y0i 0c0o0H;

- norpumannsa Bumor FATCA Ta bararoctoponnboi yronu CRS crocoBHo KitieHTa Ta/a60 10r0 KOHTPOIIOI0Y0i 0c00u;

- BUKOHaHHsA bankoMm (yHKII areHTa BaJFOTHOTO HAMIALY (B TOMY YHCIi JOKYMEHTIB, TOB'I3aHUX 13 31HCHEHHSIM
KitieHTOM BaIIOTHUX OTIepariii);

- BUKOHAHHS BaHKOM BUMOT CaHKIIHHOTO 3aKOHOaBCTBA.

Takox KiieHT (¥foro nmpeacTaBHUK) 3000B’s13aHM HagaBath baHky iHIy iH(poOpMaIito Ta JOKYMEHTH, siki bank Moxxe
BHUTPEOOBYBATH BiJIITOBIIHO JJO BUMOT 3aKOHO/IaBCTBA YKpaiHu, yMOB J[oroBopy Ta BHYTpIIIHIX TOKYMEHTIB baHKy 3 MUTaHb
I[BK/®T.

3 metoro morpumanss BuMor FATCA Kiient/ YnoBHoBaxeHi ocobu Kitienta 3000B’s13aHi HajjaBaTi baHKy TOKyMEHTH
Ta iH(popMaIlifo BianoBigHo a0 miapo3miny 1.14. po3ainy 1 mux [IpaBwi. 3 MeTO0 HOTpUMaHHS BUMOT bararocTopOHHBOT
yrogu CRS Kiient/ YnoBHoBaxkeHi ocobu Kitienta 30008’ s3aHi po3kpuBatu banky iH(opmamnito Ta HagaBaTu JOKYMEHTH
mono Knienra ta/abo #oro KOHTPOII0I040i 0COOM ISt MPOXOKEHHS HAJISKHOI KOMIIJIEKCHOI IIEPEBIPKH, 30KpeMa, JOKYMEHT
CaMOCTIHHOI OITIHKM CTaTyCy MOJATKOBOTO PE3UICHTCTBA 3a (hopMoto baHKy i3 3a3HaYeHHAM ileHTH(]IKAIIHHUX HOMEPIB
IUTATHUKA TIOAATKIB KpaiH MOJAaTKOBOTO PE3UACHTCTBA, BIIMIHHUX Bil YKpaiHH.

IIpu orpumansi Bix KimienTta nokymenTiB baHk 31iHCHIOE X IepeBipKy Ha BiIOBIAHICTh 3aKOHOAABCTBY Y KpaiHU Ta/abo
BUMoram banky. 3a pe3yiabTaraMu NepeBipkd baHK Mae MpaBo BHMAaraTd BHUIIPABJICHHS MOMHJIOK Ta/a00 3MiHH (opMHU
JIOKYMEHTY, HaJIaHHS JOJATKOBUX JOKYMEHTIB, Ta/ab0 CKOPUCTATHCS IHIIMMU NpaBamu 3a JloroBopoM. KitieHT caMOCTiiHO
3a0e3neuye OTPUMaHHsI BIAMOBIIHUX TOKYMEHTIB Ta CIIadye OB s3aHi 13 UM BUTPATH.

VY Bunaaky nopyireHHss KinieHToM yMOB IIOTO IYHKTY 1100 HaJIaHHS BiIMOBITHUX TOKYMEHTIB Ta/a00 iHpopmarii bank
Mae rpaBo BiaMoBUTH KitienTy y HamanHi ociyr 3a JloroBopom Ta/ abo posipBatu Jlorosip.

1.13.2. Akmyanizayia danux npo Knienma

1.13.2.1. Ilpotsirom ctpoky nii Jloropopy KitieHT Takox 3000B’A3y€ThCS:

1.13.2.1.1. 3pxilicHIOBAaTH TUTAHOBY aKTyali3allif0 CBOIX JaHUX Y BU3HAYCHI 3aKOHOJJABCTBOM YKpaiHU CTPOKH;

1.13.2.1.2. 3xiiicHIOBaTH MO3aIUIAaHOBY aKTyalli3allilo JaHUX y cTpok mpotsaroM 3 (Tprox) poOoumx THIB 3 MOMEHTY
BUHUKHEHHS 3MiH/ HACTaHHS BiJNOBITHUX TOiH y pasi:

- HACTaHHSA CYTTE€BUX 3MiH y mismibHOCTI KirieHTa (30kpeMa B pa3i 3MIHH CKIaqy 3aCHOBHHUKIB Ta/ab0 KIHIIEBUX
OcHediliapHUX BJIACHUKIB, AaHUX, L0 JAlOTh 3MOTY BCTAHOBHTH KIHIICBOTO OCHE(iIiapHOTO BIACHHKA, KCpPiBHUKA,
MiCIIe3HaXOPKCHHS, TOIIO);

- 3aKIHYCHHS CTPOKY (IIPUITMHEHH) dii, BTPATH YAHHOCTI YU BH3HAHHS HENICHUMHY MOJaHUX JOKYMCHTIB;

- BTpaTH YMHHOCTI / 00MiHy ineHTHdiKamiiHOoro tokyMeHTa Kiienta/ YnoBHoBaxkeHoi ocoou Kiienra;

- HabytTa Kiiearom/ YroBHOBaskeHOI0 0ocoboro Kitienta, epskarensmu crarycy PEP.

1.13.3. ¥V pasi HeoOXimHOCTI 3MiHCHEHHS MPOIEnyp IDIAHOBOI akTyawi3amii / yrouHeHHs maHux mpo Kiienra, bank
3niticHioe HanexxHe iHpopmyBanHs Kiienra. 3 mMeToro iHpopmyBaHHS KirieHTa mpo HEOOXiAHICTH 3BEpHEHHS A0 baHKy 3
METOI0 TI03aIJIaHOBO1 akTyami3anii JaHux npo KiieHta Ta/abo mpo HacTaHHS CTPOKIB IUIAHOBOI akTyasizallii J1aHuX Ta/abo
PO HEOOXITHICTh HAJaHHS MOKYMEHTIB IUIS IHIIMX MijeH, nepembadyenux myHktoMm 1.13.1. mux IlpaBun, bank moxke
HAINpaBIATH iH(OPMAIiiiHI MOBiTOMIEHHS 3a gomomororo Cucrem nucraniiiaoro oocmyropyanus («IHTEPHET-BAHK»y,
«Smartphone-6ankinr», MoOinbHUN 3acTocyHOK Vostok Bank) ta/abo SMS-mopimomiieHHs, ab0 TMOBiIOMIICHHS Yepes
BCTaHOBJICHUI Ha MOOiLIbHOMY TeiaedoHi MoOLIbHUE momaTok «Viber» (y pasi BCTAaHOBJICHHS MOOITBHOTO TOJATKY THITY

! Tepmin «36poiiHa arpecisi» yKMBa€ThCS y 3HAUEHHI, HaBeleHOMY B 3akoHi Ykpainu «[Tpo 060poHy Ykpainu».
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Viber mns tenedony, Homep sikoro KiienT (#oro mpeactaBHHK) mepedaB banky mim gac ioro imeHtudikarii), Ta/abo
tenedoHyBaTi Ha HOMep MoOLTBHOTO Tenedony Kirienra/YnoBHoBaxkeHOT ocoOu KitieHTa, Ta/ab0 HammpaBJIATH MOB1IOMIICHHS
Ha eleKTpoHHY aapecy KirienTta Ta/abo Ha nmomroBy agpecy KieHra.

1.13.4. V Bunanky HeBuKoHaHHA KiieHToM mependavennx myHkramu 1.13.1. ta 1.13.2. mux [IpaBui Bumor, 30kpeMa y
pasi HeHamaHHs Kiientom baHKy MOKyMEHTIB/ BIIOMOCTEH JUIS akTyami3amii JaHWX, 3’sCyBaHHS 3B’S3KIB 3 JiepKaBaMH-
arpecopamu, miaTBepkeHHs1 [lomaTkoBoro crarycy, baHk Mae mpaBo BiIMOBHTHCS Bil HagaHHS IIOCIYT, 30KpeMa, Bil
nianucanHs [IpaBounHiB Mpo HagaHHS BaHKIBCBKUX MOCIYT, MpoBeJeHHs omepamii(iff) mo paxynkam KiieHTta, a Takox
3YNUHUTH BUIATKOBI omeparllii mo HuM Ta/abo smificautu 6nokyBanHs KIIK, BiamMoBuTH B 00cimyroByBanHi KiieHTy Ta/abo
3aKPHUTH PaXyHOK(KH).

1.14. BAKOHAHHS BUMOT YI'OJIU FATCA, BATATOCTOPOHHBOI YI'OJIU CRS TA 3AT'AJIBHOI'O
CTAHJAPTY CRS

1.14.1. bank BigNOBIZHO 10 TOJIOKeHBb llogaTkoBOTO KOJEKCY YKpaiHM Ta IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHW,
yxBajieHuX Ha BukoHaHHs Yroau FATCA Ta bararocropornboi yrogu CRS, 30008’ s13aHuil 3/iiiCHIOBaTH 3aX01H HAJIS)KHOT
KoMILIeKCcHOT nepeBipku KiieHTa 3rinHo BuMmor, mo BusHadeHi Yrogowo FATCA Ta 3aransHuM cTanaapToM 3BiTHOCTI CRS.
Ha BukoHaHHs 3a3HayeHUX BUMOT baHk mae nmpaBo BumaraT, a KimieHT, y pa3i BU3HAYCHHsI HOTO MO0 MPUHATICKHOCTI 10
kputepiiB FATCA/CRS, 30008’ s13yeThcs HanaBaTn baHky:

1) noKyMeHTH caMOCTiIHHOI OLIIHKA CTOCOBHO ceOe Ta/abo KOHTPOIOYNX 0ci0 BianoBigHo a0 BUMOT Yroau FATCA nns
BCTaHOBJIEHHS (TIEPEBIPKH) CTATyCy 3a3HAYEHOT aMEepPUKAHCHKO1 0cO0u;

2) MOKYMEHT CaMOCTIHHOI OIIHKM CTaTycy IOJAaTKOBOTO PE3HMIEHTCTBA CTOCOBHO cebe Ta/abo KOHTPOIIOKYHX OCi0
BiJINIOBITHO JI0 BUMOT 3arajbHOro ctaHaapTy 3BiTHocTi CRS mis BcTaHOBJIEHHA AepikaBU (TEPUTOPIi), PE3UACHTOM SIKOI €
KrieHT-BacHUK paxyHKy Ta/a00 KOHTpOO04a ocoda (Iaji - TOKyMeHT caMocTiiiHoi oninku CRS);

3) iHmy iHpopMarliiro Ta/abo TOKYMEHTH, HeoOXimHI baHKy JUls BXKHTTS 3aXOMIIiB HaJEKHOT KOMIUICKCHOI TMepeBipKU
paxyHKIB, BCTAHOBJICHHS 1X MII3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a IMiJA3BITHUMH PaxyHKaMH Ha BUKOHAHHS BUMOT YTOIM
FATCA Ta/abo 3aransHoro cranaapty 3BiTHocTi CRS.

1.14.2. KirieHT TakoX 3000B’A3YETHCS:

1.14.2.1. npotsirom 30 KaJieHIAPHUX JHIB MTOBIIOMUTH baHK IIpo 3MiHYy CBOT'O CTaTyCy MOJATKOBOTO PE3UCHTCTRA JIJIs
e 3aragpHoro cranaapty 3BiTHOCTI CRS Ta/abo cBoro cratycy ans uineit Yronu FATCA ta/abo mpo 3MiHy BiIIOB1IHOTO
CTaTyCy KOHTPOJIIOI0Y0T 0COOU, Y HACTYITHOMY MOPSIAKY:

- y pa3i HaOyTTs KitieHTOM/ f10r0 KOHTPOITIOI0UO0K0 0c00010 cTaTycy moaatkoBoro pesujaecHra CIIA — B yka3aHHiA CTPOK
Hajatu 1o banky BianosigHy dopmy IRS W-9 i3 3a3HaueHHsM ineHTH(]iKamiiiHOT0 HOMepa maTHuka nmoaatkis CILIA (TIN)
Ta iHImoi 060B’s13k0Bo1 iH(opMarii BiamosigHo 10 BuMor FATCA;

- y pa3i 3MiHH CTaTyCy MOAaTKOBOTO pe3uicHTcTBa KitieHTa/ HOTo KOHTPOJIIOI0Y0i 0COOH JIJIs Iijiel 3aralbHOTO CTaHAapTy
3BiTHOCTI CRS — B yKa3aHuit cTpok Hagat 10 baHky TokyMeHT camocTiiiHoi oninku cratycy CRS.

1.14.2.2. nporsirom 30 kajaeHJapHUX AHIB BiJ 1aTH 3BepHEHHS BaHKy 3 MHCEMOBUM 3aIIUTOM IPO HAJAHHS iH(OpMAIlii,
HeoOXimHoi juis BukoHaHHS BEUMOr Yromu FATCA Ta/abo 3aranbHoro cranmapty 3BitHocTi CRS, aGo B iHIIMN CTpOK,
BcTaHOBNeHHNM bankoM (ane He mi3Hime 90 KaleHIApHUX JHIB 3 JTHS OTPUMaHHA 3anuTy banky), Hagatu baHky Bcro
HEOOX1JIHY Ta BUUEPITHY aKTyalbHY iHpOpMAIlifo Ta JOKYMEHTH, 110 3alUTYIOThCS baHKOM.

1.14.3. 'V pasi (1) nenaganus KiieHTOM TOKYMEHTIB, 110 BUMAaratoThCst baHkoM it BUKOHaHHS Bumor Yroau FATCA Tta/
abo 3aranphoro cranmaprty 3sitHocti CRS, (2) nemosimomienus Kiienrom Banky mpo 3MiHy crarycy HOAaTKOBOIO
pesunentctBa abo (3) nenamanus Kimientom mpotsrom 30 KaneHIapHUX THIB 3 JHSI OTPUMAaHHS 3anuTy baHKy 3amuTyBaHOl
iH(popmMariii Ta/abo mokyMeHTiB, a00 HagaHHs iHpopmMarlii Ta/abo JOKYMEHTIB, IO HE CIIPOCTOBYIOTH mio3py baHky momno
Mi3BITHOCTI paxyHKy, bank mae mpaBo BimMoBuTH KiTi€HTY y BCTaHOBJICHHI IITOBUX BITHOCHH, Y HaJaHHI (hiHAHCOBUX
nociyr abo B MOAANBIIOMY HaJaHHI MOCIYT, Y TOMY YHCII B OJJHOCTOPOHHBOMY HOPSIKY PO3ipBAaTH AOTOBIpHI BiAHOCHHH 3
takuM Kitiearom. IIpo posipanus JloroBopy B OJHOCTOPOHHBOMY HOPSIAKY, 3aKPHTTSI paXyHKY(iB) 3TiHO I[bOTO ITYHKTY
[IpaBun bank noBinomirste KitieHTa MHCEMOBO IUIIXOM HAIPaBJICHHS BiIIOBIAHOTO MOBiMOMICHHS 3a 30 KaleHIapHUX THIB
JI0 JIaTH 3aIUIaHOBAHOTO po3ipBaHHS. J[OTOBip BBaKaeTbesl posipBaHMM Ha 31-i KaneHAapHUil A€Hb 3 IHA HAIlpaBICHHI
bankom KitieHTy BiAmOBiIHOTO MOB1IOMIIEHHS, TIPH IIbOMY, [IpaBounH mpo posipeanus JloroBopy y Takomy pasi CtopoHamu
HE YKJIaJaeThes. Y pasi po3ipBaHHs TOTOBIPHUX BiMHOCHH 3 KiTieHTOM - BITaCHUKOM paxyHKa baHk moBepTae 3aJIMIIOK KOIITIB
KitieHTy - BIaCHHKY TaKOTO paxyHKa Ta HE HECE BiOIOBINAIBHOCTI 3a cripwyrHeHi KIieHTy - BIIaCHHKY paXyHKa 30UTKH,
OB S13aHi 3 PO3ipBaHHIM JOTOBIPHHUX BiTHOCHH.

1.14.4. Kepyrouncsk 4.1 ct. 1068 LluBimsHOTO KOnMekcy Ykpainu, CTOpoHH MOromwin, o bank Mae mpaBo BiIMOBHTH y
BUKOHAHHI KPEIUTOBOTO MepeKa3y TPOIIOBUX KOIITIB 3 MOTOYHOTO paxyHKy KirieHTa y BUIamKy, KOJMH Takdi Iepekas
migmsirae ononaTtkyBanHio 3riqHo FATCA, mpote bank 3 Oyap-SKuX IpUYHUH HE Ma€ MOKJIMBOCTI 311HCHUTH OIOAaTKyBaHHS
riatexy 3riqHo FATCA.

1.14.5. Mignucannsm JloroBopy KiieHT Hamae 3rony banky 3nificHroBatu ne0eTyBaHHs MOTOYHUX paxyHKIiB KimieHTa,
BiIKpUTHX Yy BaHky, y pa3i Bukonanus bankom Bumor FATCA crocoBHo Kitienra.

1.14.6. Yxnanennsm Jlororopy KiieHT nopydae baHky yTpuMyBaTh 3 CyMH IUIATEXIB, SKI HAAXOIATh HA PaXyHOK(KH)
Kiienra y bamky Ta sxi mimmararotre omoaatkyBaHHio CIIA 3rimno FATCA, mo 3apaxyBaHHS TakuX IDIaTEXIB Ha
paxyHok/paxyHku KirieHTa, rpoIioBi KOIITH, HEOOXiaHI Juisl criaTh moaatky 3rimHo FATCA. 3 miaTexiB Ha paxyHKH
Kiienra, BikpuTi B BamoTax iHmmMX, Hix nonapu CILIA, yrpuMaHHS Ha MiACTaBi [bOro MyHKTY [IpaBui 3MiHCHIOETHCS Y
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CyMi, CKBIBaJICHTHIH 3a MMOTOYHUM PUHKOBUM KypCOM PO3Mipy MOJATKy, sikui mijyisirae crutati 3rinno FATCA, ta Butpar
(rxomicii, mogaTKu, 300pH TOIIO), TIOB'A3aHUX 3 KYITIBJIC0, 0OOMIHOM YTPUMaHHX TPOIIOBUX KomTiB y nojapu CIIA.

1.14.7. Yxnanenusam [loroopy KiieHT nopydae baHky yTpUMyBaTH 3 CyMH IUIATEXKiB, sIKI IEpPEKa3ylOThCs 3 PaxyHKY
Kiienta y ITAT «k bBAHK BOCTOK» Ta ski nijsiratots onoaatkyBanaio CLIA 3rizno FATCA, rpomoBi komTy, HeoOXiIHi
Jutst criaTe moaatky 3rimao FATCA, npu ibomy CTOpOHH TOTOJIVITH, 1110 TIPY BUKOHAHHI TAKHX TUIATIKHKX orepamnii bankom
3 paxyHKy KilieHTa cnmcyeTbes Bes cyMma, 3a3HAaueHa iHINIATOPOM Y IUIATDKHIM 1HCTpyKuii, MpoTe OTpUMyBady HepeKkasy
HEepepaxoBYEThCS CyMa, sIKa CTAHOBUTH PI3HULIIO MK CYMOIO, BKa3aHOK0 Y IUIATIXHINA IHCTPYKIIii, Ta CYMOIO NOJATKY 3TiAHO
FATCA, yrpumanoro baHkoM sk MOJaTKOBUM areHTOM. 3 IJIATEXIB B BAMIOTAX 1HIMX, HiX fnoiapu CILIA, yrpuMaHHS Ha
mizcTaBi bOro MyHKTY [IpaBuil 3MIHCHIOEThCS Y CyMi, €KBIBAJICHTHIH 32 TIOTOYHHUM PHHKOBHUM KYPCOM pO3MIpy ITOJATKY,
akuit mipgsirae cruiati 3rigHo FATCA, Tta BuTpar (KoMicii, mogaTKu, 300pH TOILO), MOB'I3aHUX 3 KYIIBJIECID, OOMIHOM
YTPUMaHMX TPOIIOBUX KomITiB y nonapu CIIA.

1.14.8. Yrianennsm Jlorosopy Kiient nopydae banky 3aiticHroBaTr Bif iMeHi KitieHTa Ta 3a paxyHok KirieHTa KymiBio,
npoJax, 0OMiH BAJIFOTH Ha BAIIOTHOMY PHHKY YKpaiHH, SIKIIO TPOIIOBI KOLITH, CITHCaHi/yTpuMaHi baHKOM BiAIOBiTHO IILOTO
niapo3aury [TpaBun mis crutaty nogatky 3rigao FATCA, cimcani/ytpuMaHni B iHIIIH BamoTi, Hix gosapu CIIIA.

1.14.9. KiieHT 3000B’sI3y€ThCsl BiMIIKOyBaTH baHKy Bci hakTHuHi BUTpaTH, 1m0 Oyau MoHeceHi baHkoM B pe3ynbTarti
3acTocyBaHHs 10 baHky caHkuii/mtpagis, NMOB’A3aHUX 3 HEHaJeKHMM BHKOHaHHSIM bankom Bumor FATCA ta/abo
Bararocroponnsoi yronu CRS uepe3 noganns Knienrom banky HenocToBipHOi iH(popMalii Ta/abo HeBUKOHaHHS KiieHTOM
BHMOT 3aKOHOJIaBCTBa YKpainu 1mono norpumanss Bumor FATCA Tta/abo baratocroponnboi yromu CRS, B ToMy gwmcii, ane
HE BUKJIIOUHO, y Pa3i CTATHEHHs/ yTpuMaHHA 3 baHky 000B’a3koBux miarexiB KiieHTa, 10 MiUIAraloTh YTPUMAHHIO 3
aMepHKaHChKOTo Jxkepena (B po3mipi 30 % Bin cymu matexy Kiienra).

Kiient nmoBuHeH BimmkoxyBatu BUTpaté banky mpotsrom 5 (I1'sTH) KareHmapHUX OHIB 3 JaTH HampaBieHHsS bankom
KitienTy moBimoMIICHHS TTPO HEOOXIMHICTh BIAIMIKOMXYBaHHS BUTPAT Ta MiATBEPIKYBATbHUX NOKYMEHTIB. BifmmkomyBaHHS
BUTpAT, TIOHECEHUX baHKkoM B iHO3eMHil BaitoTi, 31ilicHIOeThes: KitienToM y rpuBHi 3a kypcoM HBY, BcTaHOBIEHOMY Ha JIeHb
CIUIATH.

1.14.10. Yxnamanusam Jloropopy KiieHT Hamae 3rofy Ta Oe3BiIKIUYHUEN Ta O0e3yMOBHUI 03BN BaHKy Ha pO3KPHUTTS
0aHKIBChKOI TA€EMHMUII, IEPCOHANBHUX JaHUX, KOH]iaeHIiITHOT iHopManii moao KnieHTa Ta 37ilicHeHUX HUM Olepartiii:

- y BUNQJIKax Ta B 00cs3i, Bu3HaYeHux Yrojoo FATCA, B Tomy uncii ITomatkosiii cimyx6i CILHA (IRS)/ ocobi, mo
BHKOHY€E (DYHKIIIT ITOTATKOBOTO areHTa BiamoBigHo 1o HopM FATCA, 3a 3anuramu cekpetaps Kasnadeiictsa, ['eHepabHOTO
npokypopa uu 6ankiB Criomyuenux IlItatie AMepuku, npu ribomy KitieHT Hagae 3romy Ta J03BUT Ha epegady i pO3KpUTTS
JAHWX, HEOOXIMHUX IS 3alI0BHEHHS BcTaHOBIeHUX [lomaTtkoBoto ciyxx60t0 CIIA (IRS)/ popm 3BITHOCTI 1 [y yTpUMAaHHS
nojatkiB 3rigHo 3 Po3ninom 4 3akony CLIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHUX paxyHKiB» Bin 18 6epesns 2010 poxy
(FATCA), a Takoxx 1HIIMX JaHWX Ta iHIIMM ocobaM B BUMaakax, nepeadauennx FATCA.

- KomnerentHoMy oprany s koxxHoi I1ig3BiTHoi ropucaukii, B ki KiieHT Ta/ab0 KOHTpOJIOI0UYi 0COOHM BIIACHUKA
pPaxyHKy € TOJJAaTKOBUMH DPE3HJCHTAMH, 3 METOI BHKOHAHHS BaHKOM BHMOI aBTOMAaTHYHOT'O OOMiHY iH(OpMAIIiE Tpo
(inancoBi paxyHku 3a cranaapramu CRS.

1.14.11. CropoHu MOTOAMIH, L0 B Pasi, SIKIIO HOPMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU Oyae BCTaHOBJICHUI iHIINI
MmexaHism potpumanas BUMor FATCA Ta barartoctopornpoi yrogm CRS, To Takmii mMexani3m Oyae 3aCTOCOBYBATHCH
CropoHaMH y BiJTHOCHHAX OIHA 3 OJHOIO.

1.15. EJJEKTPOHHUI JJOKYMEHTOORBIT TA BAKOPUCTAHHSA EJIEKTPOHHUX TOKYMEHTIB Y
BIJTHOCHUHAX CTOPIH

1.15.1. CropoHu B3a€MHO BU3HAIOTh IOPUANYHY CHITY 32 EJEKTpOHHUMU TOKYMEHTaMH, MiIMHCAHUMHU 3 BUKOPHCTAHHAM
Enextponnux miamucie (EIT), 6e3 HeoOXiqHOCTI iX MiITBEpIKCHHS JOKyMEHTaMH Ha MMANepOBUX HOCIAX 3 HAKIAJCHHSIM Ha
HUX BJIaCHOPYYHHX mianuciB. Bukopucranns EIl He 3MiHIOE TOPAAKY yKIaJaHHS MPAaBOYMHIB, MiAMUCAHHS IOTOBOPIB Ta
IHIIMX TOKYMEHTIB, BCTAHOBJIEHOT'O 3aKOHOJIABCTBOM YKpaiHU JIJIsl BUNHEHHS MIPABOYMHIB B TUCHMOBIH (opMi.

1.15.2. Bukopuctanus Y gockonaneHnoro EIT Ta ITpoctoro EII 3aiiicHIOETBCS Ha MiACTaBl MOMEPEIHBOI MHUCHMOBOL
nomoriieHocti CropiH (y ¢opMi mamepoBOro JOKyMEHTa 3 BiacHOpyYHMMH Tianucamu CrtopiH abo sk EnexrpoHHMiA
nokymenT i3 KeamidixoBanumu EIT Cropin).

Buxopucranns KeamidikoBanoro EIl 3niticHIoeThCsl 6€3 TONEpeTHBOI MTHCEMOBOT JOMOBIIEHOCTI CTOpIH.

1.15.3. EnexkTpoHHUI TOKYMEHT HiNMHCYEThCS MUITXOM HAKJIAJCHHS YIOBHOBAXXCHUMHU INpencTaBHUKaMu CTOpiH (s
ZIBO- Ta 6araTOCTOPOHHIX JOKYMEHTIB) a00 YIIOBHOBa)KEHUM(-HUMH) TpeicTaBHUKOM(-KaMu ) CTOPOHH (IJ1s1 OAHOCTOPOHHIX
nokymenTiB) EIl Ha mpoekt EneKTpoHHOTO TOKYMEHTY.

1.15.4. EnexkTpoHHI TOKYMEHTH, sIKi IOBHHHI OyTH TiamucaHi OUTeIl HK oxHier0 CTOpPOHOIO, HAOYBAIOTh YMHHOCTI 3
MOMEHTY HaKJIQJACHHS Ha Takui JOKyMeHT ocTaHHboro EIl CTOpOoHOI0/ pecTaBHUKOM BianoBigHOT CTOPOHH, IO MiIHICY€E
JIOKYMEHT OCTaHHBO. SKII0 1BO- a00 GaraTocTOpoHHi EleKTpOHHUI JOKYMEHT MiIMUCaHUH Y Pi3Hi JaTH Ta Yac, TO ATOH0
1 9acoM yKJIaIaHHs TAKOTO JOKYMEHTY € JaTa Ta 9ac ioro miamucands CTOPOHOIO, IO MiANKcaia OCTAHHBOO, SIKIO 1HIIE He
BU3HAYEHO JIOTOBOPOM.

1.15.5. OgHoctoponHiit EnexkrponHuii mokymeHT 3a mianucoM Kitienta bank mpuiimae 3a yMOBH HOTO BiANOBiIHOCTI
BCTAHOBIICHIA (OpMi (YMHHOMY 3aKOHOJABCTBY YKpainu, ymoBam JloroBopy) Ta Bepudikaiii tTakoro nokymMenra bankom,
30KpemMa, o0 nepesipku EIN, HaknageHOro Ha TaKMid JOKYMEHT, HOTO YMOB, IIUTICHOCTI 1 JIOCTOBIPHOCTI.
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1.15.6. bank Ma€e mpaBo CaMOCTiHO BCTaHOBJIFOBATH BUMOT'H 11010 TianucaHHs KiieHToM okpemux BuaiB EnekTpoHHNX
JOKYMEHTIB BHKIIOYHO 3 BHKOPHCTAHHSIM EJIEKTPOHHOTO MIANMUCY MEBHOTO THITy. SIKmIo 3rigHO 3 ymMoBamu JloroBopy
nepeadayeHo MOXJIMBICTh HagaHHs KitieHTOM HOKyMeHTiB 3acobamu CUCTEMHU 3 BUKOPUCTaHHSM €JIEKTPOHHOTO MiJIHCY,
ayie YiTKO HE BKa3aHO BUMOTH IIOJ0 IEBHOTO THITY EJIEKTPOHHOTO MiANMUCY, TO B TakoMy Bumanky KiieHT Moxe
BUKOPHCTOBYBATH JUISl TAKAX JJOKYMEHTIB TUTbKH Y nockoHanenui EIT.

1.15.7. EnexTpoHHHWI mimnmc, SKAM 3acBiI4yeThCs Ta/ab0 MiANMUCYeThes ENeKTpoHHMI NOKYMEHT, € HOPHAWYHO
eKBIBaJICHTHUM BJlacHOpy4HOMY mignucy Kiienra/YnoBHoBakeHoi ocodu Kirienta un yrmoBHOBaxkeHoi ocobu baHky, ioro
HaKJIaJICHHS Ma€ PiBHO3HAYHI IOPHIWYHI HACHIJIKW 13 BIACHOPYYHHM ITIJIHCOM Ha JIOKyMEHTaX Ha MalepoOBHX HOCISX.
JokymenTtn, mignucani Enekrporanmu mianucamu, B Tomy uncii [Ipoctum EIN (y pa3i HasBHOCTI MonepeHbOT TUCHMOBOT
nomoBnenocti Cropin mpo Bukopuctanus [Ipoctoro EIl y mporeci cTBOpeHHS €NeKTPOHHHUX IOKYMEHTIB), BBaXKAIOTHCS
HAICKHUM 4YMHOM TianmucanuMu CTOpoHaAMH Ta HE TOTPEeOYIOTH JOJATKOBOTO 3acBiAUEHHS Ta iX IiATBEPIKCHHS
JOKYMEHTaMH Ha TIallepOBHUX HOCIIX 3 HAKJIAJCHHSIM Ha HUX BIACHOPYYHUX IiAIHUCIB.

1.15.8. EnexTpoHHMI MiAnMKC HE MOKe OyTH BHU3HAaHMM HeIIMCHMM depe3 Horo enekTpoHHy ¢opmy. Bei Enextponsi
JIOKyMeHTH, mianucani EnextporauM mignrcoM CTOpiH, BBAXAIOTHCS TAKMMH, IO YKJIAJEH] 3 JOAEpKaHHSAM IMTHUCHMOBOT
(hopmHu, 1 He MOXKYTh OyTH OCKap)KeHI Yepe3 iX eJIEKTPOHHY (hopMy.

1.15.9. Haknaganus EIl e minrBepmkenHsM, mo CTopoHa oO3HailoMMIach 3 YCIM TEKCTOM JIOKYMEHTY, Ha SIKHH
HakJanaeTbes Ell, mOBHICTIO 3po3yMiia HOro 3MiCT, HE Ma€ 3arepedeHb 10 TEKCTY HOKYMEHTa, CBIZIOMO 3acTocyBajla CBiif
MIIC Y KOHTEKCTI, lepeadoadyeHoMy EeKTpOHHUM TOKYMEHTOM.

1.15.10. Kuient migrBepmxye, mo Enexrponnuii mianuc Kiienra/YnoBHoBakeHUX oci® KitieHTa BUKOPHCTOBYETHCS IS
inenTudixanii Kiienta sk aBTOpa OyAb-SKOTO €JIEKTPOHHOTO AOKYMEHTA, IO MOXKe OyTH CTBOpeHMI Ta HagaHuil baHky
Krienrom i3 BukopuctanHsm Cucremu. Otpumanas bankom EnekrpoHHOro mokymeHty, mimmucaHoro EiexkTpoHHUM
mignrcoM Kirienta/YmoBHOBaXkeHOi ocoOm KitieHTa, 03Hayae mo Takuid JOKYMEHT CTBOpeHMI Ta mianmucanuid Kiientom i
MICTUTh HOTO BOJICBUSBICHHS.

1.15.11. bank He npuiitmMae 10 po3nALy EnekTpoHHI JOKyMeHTH, HarpasieHi KirienToM iHmMu 3acobamu kpiMm CrcremMu
JUCTAHIIHHOTO OOCIIYTOBYBAHHS, SIKIIO 1HIIE HE Tiepe0aueH0 OKPEMOIO TMCBEMOBOIO yro10r0 CTOPiH.

Hoxyment, orpumanuii bankowm Bin Kiienra 3a gonomororo CuctemMu mifiisira€ BAKOHaHHIO BiAMIOBIIHO JI0 3MICTY TaKOTO
JIOKyMEHTa Ta BiAMOBIAHOTO noroBopy KimienTa 3 bankowm.

1.15.12. EnexTpoHHMIA TOKYMEHT BBaKaeThbcs BianpabieHUM KirieHTom/ baHkoMm Ta BiAMOBIAHO oTpuMaHMM bankom/
KiientoMm y naty i gac, mo 3adikcoBana y Cucremi AUCTaHIIHHOT0 00CIyroByBaHHs. SKIo A7 HanpasieHHs EnekTpoHHnX
JIOKYMEHTIB BUKOPHCTOBYIOTHCS €JIEKTPOHHI aapecu CTopiH, To BBaxkaeThes, KitienT/ bank orpuMaB EnexTpoHHMA TOKYMEHT
y MOMEHT BIIIpaBIECHHS TAaKOTO JOKyMeHTy iHmoi Croponor. Skmo EnekTpoHHHEt NOKyMeHT OyB BiANpaBIeHUH Yy
HepoOOYHi IeHb, TaTOI0 OTPUMAHHS JOKYMEHTA BBAKAETHCS MEPIIU 32 THEM BiJIIPaBIeHHS POOOUMIA JCHb.

1.15.13. B EnexTpoHHHX IOKyMeHTax, Ha ski HaknaaeHo EIl KmienTta um #ioro mpeacraBHuka (miamucyBaua) Ta/abo
VIIOBHOBA)KEHOTO TIpalliBHUKa baHKy, pekBi3UT naTa Moke OyTH HE 3allOBHEHMH. B TakoMy BUIIaIKy TaTOIO BBAXKAETHCA IaTa
HakjaneHHs BianopigHoro EIT B KOHTEKCTI, epei0adyeHOMY JOKYMEHTOM.

1.15.14. Hanpasnenns Kiientom banky EnekTpoHHHX TOKyMEHTiB He mo30aBisie baHk mpaBa Ha BIacHHN PO3CyA
oIHOYacHO BuMaratd Bix KiieHta HamgaHHs 710 baHky BIAIOBIAHUX JTOKYMEHTIB Ha MalepoOBUX HOCISX (B OpHriHayiax abo
KOTIIsX).

1.15.15. bank 3a0e3neuye IepeBipKy HaKIaJeHUX EJEKTPOHHMX MiANMUCIB Ha KOKHOMY ENEeKTpOHHOMY TOKYyMEHTI
KitienTa, B T.4. Ha KOXKHIH €JICKTPOHHIM TUTATIXHIA IHCTPYKITIL.

EnexkTpoHHUI TOKYMEHT MpuiiMaeThcst baHkoMm 10 00poOkH, skio nepeBipka EIl, HakmaaeHOTro Ha TaKHid JOKYMEHT, Ma€e
YCHIMIHUI pe3ynbTar, y TOMY YHCIi HE BHUSBJIECHO HopymeHs IfimicHocTi EIl Ta BcTaHOBIEHO, 1m0 cepTH(dIKAT KIIOYa €
YHHHUM.

V pasi 3acrocyBanns Kimienrom KpamidikoBanoro EII BigmoBigHa mepeBipka 3miHCHIOEThCS baHKOM, B TOMY YHCII, 32
JoromMoroto onnaiH ceppicy mnepeBipkun KEII Ha odimiiiHomy BeOcaiiti lleHTpambHOTO 3acBi4yBaIbHOTO OpraHy
MinicrepcTBa roctunii Ykpainu: http://czo.gov.ualverify.

1.15.16. bauk He mpuiimMae 10 po3risiay EnekTpoHHUI TOKyMEHT 3a HasIBHOCTI TaKUX OOCTABUH:

- EnextponHnit fokyMeHT HampasieHui 6e3 HakinaneHHs EnexrponHoro mignucy Ilinnucysaga(iB); abo

- bank mpu mepeBipii BCTaHOBUB HenilcHICTh YjockoHanmeHoro EIT a6o KgamidikoBanoro EIN, sikum mimmucano
Enexrponnuit nokymeHT Bijg iMmeHi KitieHTa; a60o

- Iigmucanns EnextpoHHOro mokymenty 3maificHeHo YnockonaneHum EIl/ KsamidixoBanmm EIT ocobu, mo He €
Krientom/ YnioBHOBaXxkeHOI0 0co0010 KitienTa.

1.15.17. EneKkTpoHHI JOKYMEHTH, JJIsl BUKOHAHHS KX BaHKy 3TiTHO 3 MOJI0KEHHSIMH YNHHOTO 3aKOHOAABCTBA YKpaiHU
BUMAraeThsCsl OTpuUMaHHs Bif KilieHTa MOMaTKOBUX JOKYMEHTIB Ta/a00 BIIOMOCTEH, MPUAMAIOTHCS 10 BUKOHAHHS bBankoM
mie micins noganag Kimiearom 10 baHky Takux JTOKyMEHTIB Ta/ab0 BiJOMOCTEH.

1.15.18. JlomaTkoBa iH(opMallisi Ta TOKyMEHTH, HEOOXiHI s 3MiCHeHHS BaHKOM Ipolieaypy HaJeKHOI TEepeBipKH
KiienTa (BiaMOBiIHO O 3aKOHOIABCTBA 3 MUTAHb 3aM00iraHHs Ta MPOTHIIT Jeramizaii (BiIMHUBAHHIO) JOXOIB, OJCPKAHUX
3JIOYMHHUM [UIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (JiHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0Oi MaCOBOT0 3HHIIICHHS), 3 METOKO
aktyamizanii gaaux npo KiieHta HajgaHux paHilie, MOXyTh OyTu TpuiHATI bankom y Bursimi iHdopMarltii/ BimoMocTeid/
JOKYMEHTIB, 3acBimueHnx EnekrponnmMm migmucoM Kiienta/ YmoBHoBaxkeHoi ocobu KiienTta, Ta Hamanux B bank 3a
nporiomororo Cucremu.
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1.15.19. B pasi HeoOxigHOCTI HanpaBieHHsa KiienToM 10 BaHKy eneKTpoHHO1 KOITii 3 OpUriHaIy ManepoBoro JOKYMEHTa,
TaKa KOIIisl CTBOPIOETHCS IIUISIXOM CKaHYBAaHHS BiJIIIOBITHOT'O OPUTIHATY JIOKYMEHTa Ha IMariepoBOMY HOCIT Ta 3aCBIIIYIOTHCS
Enexrponnum mimnucom Kiienta/ YmoBaoBaxxenoi ocoou Kiienra (Y gockonanennm adbo Kpamidikopanum EIT). Enexrponna
KoIIis marnepoBoro gokymeHTa 6e3 EIl € He3aBipeHOIO eleKTPOHHOO KOMIEI0 OPUTIHAY TOKYMEHTa.

1.15.19.1. IIpu cTBOpEHHI ENEKTPOHHOI KOITii ManepoBoro JokyMeHTa KirieHT Mae TOTpUMyBaTHCS TAKUX MIPABHIT:

- KOIIisl IOKyMEHTa B CICKTPOHHIN ()OPMi CTBOPIOETHCS IUISAXOM CKaHYBAHHS BUKJIIOYHO 3 OpPHUTIHATY TOKYMEHTAa Ha
narnepoBoMy Hocii iHdopmaii;

- BC1 CTOPIHKH OJTHOTO JIOKYMEHTa CKaHYIOThCS oqHUM (aitmom popmaty pdf.

1.15.19.2. bank He npwuiiMae B poOOTYy €IEKTPOHHI KOIMii MarnepoBoro JOKYMEHTa 3 SIBHUMH O3HAKaMH TOITKOJKCHHS
TEKCTY JOKYMEHTa (3aJIUTi CTOPIHKHU, HU3bKA PO3/UIbHA 3/JaTHICTh CKAHYBaHHS TOILO).

1.16. IHIII YMOBHU JOI'OBOPY

1.16.1. 3acoou komynixkauii

1.16.1.1. [IuceMOBI MOBIAOMIJICHHS, IO HaNpaBISIFOThcs bankoM 3rigHO ymoB JloroBopy, MOKyTh OyTH HampaBliieHi
Bankxowm KitienTy B manepoBomy abo enexrponHoMy BHTIsL. [TncsMoBi noBinomienHs KiieHTy, 110 CTOCYIOThCS OCTaHHBOTO,
BBQ)KAFOTHCSI HANPABICHUMH HaJIS)KHUM YHHOM, SIKIIO BOHM HarpaBieHi baHkoM omHMM a0 AeKinbKOMa 3 HacTYITHHX
crnoco0iB, 3a BUOOpoM baHky:

- 3a goniomororo Cucremu nucranuiinoro oociayrosyBanHsa «IHTEPHET-BAHK» ta/abo «Smartphone-bankinry; Ta/a6o

- yepe3 MoOinbHui 3acTocyHok Vostok Bank; Ta/abo

- Ha ajipecy enekTpoHHoi nomtu Kiienra; Ta/abo

- y Burisaai SMS-noBigomiienHs Ha Homep mobinsHOro Tenedony Kiienra; ta/abo

- Ha noIToBY ajapecy KiienTa; ta/abo

- yepe3s Oyab-sKi KaHAJM TIepeiadi IOBIOMIICHb, IO BiIPaBISIOTHCS Yepe3 MporpaMuuil nogatok tumy Viber, Telegram
TOIIO, IKUI MOXe OyTH BCTAHOBJICHUH Ha MOOUIBHHX MPHUCTPOSX Ta/a00 MepcoHaATbHOMY KoMt totepi Kitienra.

Sxmo cremiankHui croci® mosimomiieHHs KilieHTa He BH3HAUSHHMI OKpeMHUMHM TONIOKeHHAMH 1ux [IpaBui, To
BBXKAETHCA, 10 baHK MOXe HalpaBUTH MUChMOBE TOBioMIIeHHS KitieHTy y crmoci0, caMOCTiiHO BU3HaUeHHH bankom.

ITorinomienns bankom KitienTa mpo BHeceHHs 3MiH Ta/abo nomoBHEHb 0 mux [IpaBwi ta/a6o Tapudip 3MiHCHIOETHCS
Bankom B nopsiky, nepeadadeHomy miaposzinom 1.9. nporo posainy [Ipasu.

1.16.1.2. ¥V Bunmaaky ninkmroueHHs KiienTa no cucremu aucrasuiiinoro oocnyrosyBanHs «KiieHT-banky, enekTpoHHUI
JIokyMeHTooOIr Mixk bankowm 1 KitieaTom (B Tomy umcii, momanus Kiientom no banky [InaTikHUAX BiOMOCTEH Ta iHIIMX
JIOKYMEHTIB, HEOOXiHUX JJIsi PO3PaxXyHKOBOTO OOCIIYrOBYBaHHS 3a 3apIlaTHUM Ta/abo CTHUMEHialbHUM IPOEKTOM) B
pamkax [loroBopy BiOyBa€eThCsl 3a JOIMIOMOTOIO 3a3HAYEHOTO 3aC00y NMCTAHIIHHOT KOMYHIKAIIi.

1.16.1.3. baHk He Hece BiNOBIIATBHOCTI 3a PO3TOJIONICHHS, BUKPUBIICHHS Ta/abo HeoTpuManHs KitienToM iH(dopmariii,
10 MOXe MAaTH Miclle MpH HaJCHUJIaHHI TToBiToMIIeHb KITieHTY 3aco0amMu BiIKPUTHUX KaHAJIIB 3B’ SI3KY.

Krient po3ymie Ta mpuiiMae BCi pHU3UKH, SKi MOXYTh OyTH IOB’s3aHi 3 OTPUMAaHHSIM HUM IIOBiIOMJEHb Bin baHKy
BIIKPUTHMH KaHATaMH 3B’ SI3KY, B T.4.:

- pu3uKkH BUTOKY iH(popmMaii nipo KiienTa, npo 3aikicueni KitieaTom omnepartii, Tormo;

- PU3HMKH HEKOPEKTHOI 00pOOKH MOBiIOMJICHB, PU3UKH HEHAIEKHOI pOOOTH KaHATIB 3B S3KY;

- PU3UKHU 3aTPUMKHU HAIXOILKEHHS/ HCHAAXOKEHHS MOBIJOMIICHB 3 OyIb-SIKUX TPHYNH BiIKPATUMH KaHaJIaMH 3B S3KY,
obparumu CTOpOHAMH SK 3aCOOH 3B SI3KY.

1.16.1.4. KiieHT 3000B’513y€ThCSl HETAMHO Micisl OTPUMAaHHS TMOBiJOMJICHHS, 110 Oyno HampasieHo Kiienty bankom y
croci6, BusHaueHn# miamyHkTom 1.16.1.1. nporo mynkTy IIpaBui, o3HalioMIioBaTHCS 31 3MiCTOM OTPUMAHOTO ITOB1IOMJICHHSI.

1.16.1.5. Vkmamanusm J[loroBopy KiieHT nmae 3romy Ha mepemady #omy iHpopMarmii, sKa MIiCTHTh PEKIAMHO-
iHpopMariiiHuil Xapakrep (B TOMy YHCIi OO0 HOBHX MPOXYKTIB Ta mociayr banky abo iHmmux oci®) abo Oyab-skoi iHmIoi
iH(opMartii, 30kpema npo cTaH Oyab-aKoro paxyHky Kiienra, Bigkputoro y banky abo mpo ctan 3aboprosanocti Kitienra 3a
OynIb-sKUM JIOTOBOPOM, YKiIaaeHuM 3 bankoM, nuisxom BiampasieHHs bankom iHdopmamniiiHoro mosimomieHHs Ha Homep
Mo0OinpHOTO Tenedony Kirienta Ta/abo 3acobamMu MOMITOBOTO 3B’S3KYy UM 1HIIUMH 3aco0amu (B TOMY YHCII 32 JIOTIOMOTOIO
TpeTix ocib), oOpaHnmu Ha BiIacHuil poscyn banky. Kimient Takox Hanmae 103Bin baHKy mOBIOMIATH Ta HaragyBaTH IO
HEOOXiJHICTh BHMKOHAaHHS 3000B’$3aHb 3a OyOb-fKUM JIOTOBOPOM, yKJiaaeHHM Mk CTopoHaMH, HUISIXOM 3/AiHCHEHHS
Tene(OHHUX J3BIHKIB Ta BI3UTIB.

1.16.2. Sxuro iHmIe He BU3HAUYEHO yMoBaMu JloroBopy momroBoio aapecoro KitienTa [uis BinpaBieHHs TOBIIOMIICHD Ta
KOPECIIOH/ICHIIIi € BiIIIOBiHA ajapeca, IO BKa3aHa ocTaHHIM B llpaBoumHi mpo HamawHs baHkiBCchKOi mocmyrm abo B
OCTaHHBOMY IMUCHMOBOMY ToBimoMiIeHHI KitieHTa momo 3MiHM anpecu Micne3HaxomkenHs (st Kiientis-dizmunux ocib-
mignpuemiis  ta KimieHTtiB-Qi3uuHMX 0cCi0, 110 NPOBaiATh HE3aJIEXKHY MpodeciiiHny misubHICTB), abo aapeca
Mmicue3HaxoxeHHs KirieHTa, mo 3a3HaueHa y €CIMHOMY Jep)KaBHOMY PeeCTpi IOPHUINYHHX 0Ci0, Gi3MUHUX OCIO-TiATPHEMIIIB
Ta rpoMaackkux ¢opmyBans (mus KiientiB-ropumuanux oci0). [loBimomuenHs, mo HampabisitoTbess bankom KiieHTy-
IOPUIINYHINM 0C00i, sIKa € HEPE3UJICHTOM, 3TiTHO YMOB JlOrOBOpY MOXKYTh OyTH HampaBJIeHi 3a aJipecol0 PeecTparlii Micis
MPOKMBaHHS Y TIOBHOBaXKEHOT 0cobu Takoro KirieHra.

VY Bumanky HemosinomieHHs Kiienrom baHky mpo 3MiHy ajapec MiCLe3HAaXOJDKEHHS, KOPECIIOH/ISHIIS BBaXKAETHCS
HanpasiieHOI0 bankoMm Ta oTpumanoro Kili€eHTOM HaJlle)KHUM YHHOM, SKIIO i OyJI0 HampaBlIeHO 3a MiCIIE3HAXOKECHHSIM
Kitienta, BU3HAY€HUM BiMOBIIHO JI0 IIbOT0 yHKTY [IpaBwuit.
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JlaTor0o  OoTpUMaHHS TIOIMTOBHUX TIOBIIOMJICHh BBaXKA€ThCSA JaTa I1X OCOOMCTOrO BpYYCHHs TMiJ  MiAMHC
Krienry/YnoBHoBaxkeHi 0co6i KiieHta, abo jgara momrToBOoro mTeMIieNis BiJJIUJICHHS 3B’s3Ky OJepXKyBaya, a0o jgarta
nepeadi JucTa Kyp epehbKiit ciryk0i. SIKIo nmoBitoMIIeHHS, 1HIIIAa KOPECTIOH IEHITisl He MOXKYTh OyTH Bpy4eHi KiieHTy uepes
BincytHicTh Kitienta/ YmoBHOBaxkeHOi ocobm Kiienta 3a momroBoro aapecoto Kitienta, BimmoBy Kitienta npuiinsaTH
JIOKYMEHT, HE3HaXO/DKeHHsI (DaKTHYHOTO Micllsd po3TailyBaHHSA (Miciie3Haxo/pkeHHs) KiieHta abo 3 iHIIMX NPHYMH,
JIOKYMEHT BBaxaeThcsl BpyueHUM KiienTy (oTpumanuit KinieHToM) y 1eHb, 3a3HaYeHUI IOMITO0 a00 Kyp €PCHKOIO CIIyXk00t0
B TOBIJIOMJIEHHI NP0 BPYYEHHS/BIIIOBITHOMY ONaHKY IOBIJOMIICHHS, IO BUKOPHUCTOBYETHCS Kyp €PCBHKOIO CIIyxk0o010, i3
3a3HaYCHHSIM IPUINHU HEBPYUYCHHSI.

Bank He Hece BIAMOBIAAIBLHOCTI 32 HEOTPUMaHHs a00 HecBoedacHe oTpuMaHHs KilieHTOM KOpecIoH IeHIIiT, HanpaBiIeHOT
Ha HOro MOIITOBY aJIpecy.

1.16.3. CTOpoHU MOTOKYIOThCS, IO aapecoro baHky /i BifnpasieHHs Oy/Ib-sIKUX JOKYMEHTIB, JIUCTIB, TIOBIJOMJICHbD Ta
IHIIOT KOPECTIOH/ICHIIIT, € afpeca Miclisd 3HaXoKeHHs baHKy, 3a3HaveHa B €IMHOMY JIep’)KaBHOMY PEECTPI FOPUIMYHHUX 0Ci0,
(13U4HUX OCIO-MIANPUEMIIIB Ta TPOMAJCHKUX (POPMYBAHB.

1.16.4. Slxmio iHuIe He BU3HAYEHO yMOBaMH J|oroBopy eneKTpoHHOI aapecoro KirieHTa 1S BiApaBiieHHS ITOB1IOMJICHb,
JUCTIB, JOKYMEHTIB € BIJITIOBIJHA ajpeca, o BKa3aHa ocTaHHIM B [IpaBounHi nmpo HampaHHs baHKiBCEKOT IOCIyTH, 200 iHIIa
ajipeca, 3a3HaueHa B OCTAaHHHOMY ITMCHMOBOMY TOBiToMIIeHHI KiTieHTa 11070 3MiHU aapec eleKTPOHHOI MOIITH.

1.16.5. 3 natu HaOpaHHSA YUHHOCTI Ii€I0 peaakitiero [TpaBut HIKIeHABEICHI TOKYMEHTH:

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Qiznuaanx ociO-mianpuemitis [IAT « BAHK
BOCTOKY, 3atBepmkeni [Ipotokonom IIpasninnasg Ne61 Big 15.09.2020 poky,

- [IpaBua KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS IOPUIANYHUX 0¢ib Ta piznunux ocib-mianpuemuis ITAT «BAHK
BOCTOKY», 3atBepmkeni IIpotokosom [pasminas Ne85 Bix 04.12.2020 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta QiznuaanX ociO-mianpuemitis [TIAT « BAHK
BOCTOKY, 3atBepmkeni [Ipotokonom IIpasninnasg Nel7 Big 01.03.2021 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Qiznuaanx ociO-mianpuemitis [IAT «BAHK
BOCTOKYy, 3atBepkeni IIpotokosom [pasninas Ne30 Bix 16.04.2021 poky,

- [IpaBuia KOMIUIEKCHOTO OAHKIBCHKOTO OOCITyTOBYBAaHHS IOpUANMYHUX 0¢ib Ta piznunux oci6-mianpuemuis I[TAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasninas Ne68 Bix 30.08.2021 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta GiznaanX ociO-mianpuemitis [IAT «BAHK
BOCTOKY, 3atBepmkeni [Ipotokonom IIpasninns Ne75 Big 23.09.2021 poky,

- [IpaBn1a KOMIUIEKCHOTO OAHKIBCHKOTO OOCITyTOBYBAaHHS IOpUANYHUX 0¢ib Ta piznunux ocib-mianpuemuis I[TAT «BAHK
BOCTOKY, 3arBepmxkeni [Ipotokonom [Ipasninas Ne 98 Big 17. 12.2021 poky,

- [IpaBn1a KOMIUIEKCHOTO OAHKIBCHKOTO OOCITyTOBYBaHHS IOpUIANYHUX 0¢i0 Ta Gisuunux ociO-mianpuemuis I[TAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokosnom IIpasninns Ne 6 Big 01.02.2022 poky,

- [IpaBuita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuaanx ocib-mianpuemitis [TAT « BAHK
BOCTOKYy, 3arBepmxkeni [Ipotokonom [Ipasniaas Ne 13 Big 01.03.2022 poxky,

- IIpaBuina KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHUX OCIO-HiINpUEMIIIB Ta (i3UUHUX
0ci0, 0 MpoBaIATh He3aNekHy npodeciitny nisubHicTh, B [IAT « BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [Ipasninas
Ne 10 Bix 10.02.2023 poxy,

- IIpaBuina KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHUX OCIO-TiINpUEMIIIB Ta (i3UUHUX
0ci0, 0 MpoBaIATh He3aNekHy npodeciitny nisubHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [IpoTokomom [Ipasminas
Ne 19 Bix 24.03.2023 poxy,

- IIpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MYHUX OCIO-HiINpUEMIIIB Ta (i3UUHUX
0ci0, 110 MPOBaAITh HE3aIeXKHY Npodeciitny aisuibHicTh, B [IAT «BAHK BOCTOKY, 3atBepmkeni [Iporokonom [IpaBninas
Ne 45 Bin 23.06.2023 poky,

BBa)KAIOTHCSI BUKJIAJCHUMH B HOBIH pemakuii, a came - B penakiii nux Ilpasui, i3 mepexomom 1o Kmientis ta banky ycix
npaB Ta 00OB‘s3KiB, 10 BUHUKJIM BIAMOBIAHO IO BHINE3a3HAYCHUX Yy IBOMY IYHKTI JOKYMEHTIB, B iX pemakiiii 3a IUMH
[IpaBuiamMu BiAMOBIIHO 10 BUAY 00paHuX BaHKIBCHKHX TOCIYT.

1.16.6. JloroBopw/ npaBounuu npo akuenT Ilydmiunoi mponosunii banky, yknaneni bankom 3 KiientoM BinnoBigHo 10
yMOB pepakiniid [IpaBui, 110 BTpaTUiIn Ai0 y 3B’S3Ky 3 HAOYTTSAM YMHHOCTI IuMHu [IpaBuiamu, 3aMIIalOThCs AIMCHUMU,
OCKUTBKH OyiH yKJIaJeHI Ha TOH MOMEHT, KOJIU IisUTH TonepenHi penakmii [IpaBmi, o peryIroBaii BiTHOCHHH Ta JilOTh JI0
MOBHOTO BUKOHaHHs CTOpOHAMU 3000B’3aHb 32 HUMH.

KiienTn, mo yknanu 3 baakom Jloroeip npo HajgaHHs 0aHKIBCHKHX IMOCIYT BiJIMOBIAHO A0 YMOB peaakiiii [TpaBum, 1mo
BTPATIIN Jif0 y 3B’S3Ky 3 HAOYTTAM YHMHHOCTI MU [IpaBuiamu, BBaXKarOThCs TaKUMH, 10 ykianu 3 bankom Jlorosip 3a
OKpeMOI0 BaHKIBCEKOIO TIOCIYTOIO TI0 KOXHiM 00paHiil mociy3i, a came: ykiaaeHi Mk CTOpOHaMU MMPaBOYHHH B paMKax
JoroBopy npo HaganHs OaHkiBChkHMX mociyr (3asBa-Zlorosip mpo akument I[lyGmiunoi mpomosurii banky Ha ykmamgeHHsS
JloroBopy mmpo HagaHHs 6aHKIBCHKUX MOCHYT, AHKeTa-3asBa i3 3aMOBJICHHsIM OKpeMoi baukiBchkoi mocnyrn), 1 [Ipasuia (B
YAaCTUHI YMOB, sIKi PETyJIIOIOTh BiJHOCHHU II0J0 HanmanHs KiieHTy oOpaHoi HUM OkpeMoi BaHKiBChKOT MOCTyru) pa3oM 3
Tapudamu (3a 06paHOI0 baHKIBCHKOIO MOCITYTOI0) pa30M CKIIaJAl0Th €IMHUE JOKyMeHT — JIoroBip 3a okpeMoro baHKiBChKOIO
nociyroto. Jlaroro ykianenns Jloroip 3a okpemoro baHkiBcbKO0O mociyroro (sxa oyna oopana KiieHTom B pamkax JloroBopy
npo HajaHHs OaHKIBCHKUX MOCIYr) € nata mianucanHs CTtopoHamu mnpaBounHy (3asBu-oroBopy, AHKeTH-3asBH) i3
3aMOBJICHHAM 00paHoi BaHKIBChKOT MOCITYTH.
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1.16.7. BincryrutenHs mpaB BuMoru abo nepeBeaeHHs 6opry KitieaTom 3a JJoroBopoM MOKIIHMBI TiJIbKH 32 HASIBHOCTI Ha
11e TUchMOBO1 3roan baHky.

1.16.8. 30008’ s3auHs1 KitieHTa 110 MOBEPHEHHIO 3200proBaHOCTI 32 JlOroBOpOM MOXKYTh OYTH BUKOHAHI TPETHOI 0CO00I0,
npu 11boMy CTOPOHHM NOTOIHIIH, 110 baHk npuiiMae BUKOHAaHHS, 3aIIPOIIOHOBAaHE TPETHOIO 0c00010, €3 OTpUMaHHS OyIb-IKHX
OKpEeMHUX TIOTOJPKEHb 4YM MinTBepIkeHb Bix KimienTa (ToOTO, mMpu BUKOHaHHI 000B’s13kiB KitieHTa TpeThoro ocoboro baHk
pe3roMye, 1110 BUKOHAHHs 000B’ 513Ky mokianeHo KiieHtoM Ha Taky ocooy).

1.16.9. BuznanHs HenificHuM Oyab-skoi yacTuHU JloroBopy He TArHeE 3a co0or0 HenificHocTi JloroBopy B ijomy.

1.16.10. Ha3Bu po3ainiB Ta migpo3aAuTiB X [IpaBuil BUKOPUCTOBYIOTHCS JIMINE JJIsl 3pYYHOCTI Ta JKOJHAM YHMHOM HE
BILTMBAIOTH HA 1X 3MICT 1 TIIyMa4eHHSI.
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PO311JI 2. BIAKPUTTA I OBCJIYTI'OBYBAHHSA NIOTOYHUX PAXYHKIB, PO3PAXYHKOBO-KACOBE
OBCJIYT'OBYBAHHA (1OT'OBIP BAHKIBCBKOT'O PAXYHKY)

2.1. BUBHAYEHHSI TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 2 Ilpasun nin ABTeHTU(IKALIE PO3YMIETCS MPOLEAYpa MiATBEPHKCHHS 0COOH
Kunienra/[lepxatens, mo 3aiicHioeTbes: bankoM npu 3BepHenHi Kiienra//lepkarens no Konrakr-nentpy banky nuisxom
3BipKH iH(opMarlii, mmo 3a3HayeHa KiieHToM y nmpaBounHax, ykiageHnx 3 bankowm, Ta ska BrodeHa 1o 6a3 nanux banky, 3
iH(popMartiero, mo nosigoMisieTbess Kimiearom/[Iepxarenem Konrtakr-ientpy basky.

ABTOPU3AIIA — — ¢ Po3oini 2 Ilpasun min ABTOpH3AIli€l0 PO3YMIEThCS TMPOLEAYpa OTPUMAHHS JIO3BOJY Ha
IpOBECHHS IIaTixHOI onepauii 3 Paxynky EII3 Kiienra 3 Bukopucranaam EIN3 (B T.u. KIIK).

AHYJIKOBAHHS KIIK — npunuaenns bankom aii KITK 1o 3akindeHHs cTpoky i ii.

BJIOKYBAHHS KOHLITIB — akTtuBHe OJOKYBaHHs KOINTIB, III0 BUHUKAE BHACIIIOK OCOOJIMBOCTI PO3PaxyHKIB i3
3actocyBaHHa 1K (B T.u. KIIK), Ta cknagae yacTUHy maTixHoOI onepariii, mposeneHoi JlepxkareneM, KOIM cyMa TpaH3aKIii
CTa€ HEeJIOCTYITHOKO JIJIS iHIIMX PO3PaxyHKiB/ 3HATTS FOTIBKOO, ajie criucanHs komTiB 3 Paxynky EI13 (3aBepieHHs miaTi>kHOT
omepariii) me He poBeaeHo. Komru o0nikoByroThes Ha PaxyHky EINI3 3 MoMeHTy ABTOpH3allii 10 MOMEHTY HaJIXOKSHHS
(biHaHCOBOTO AOKYMEHTY Bif [1naTixkHOT ccTeMH, 110 € MiJICTaBOO AJS iX MepeKas3y 0 1HIIOro HaJaBaya IUIATKHUX MOCTYT
JUIsL pO3paxyHKiB 3a omepalli€ro, 3nidcHeHoro JlepxkateneM. Y pa3i HEHaIXO[KeHHS (iHAHCOBOIO IOKYMEHTY KOIITH
pPO30JIOKOBYIOThCS Yy TEPMiH, BCTaHOBIEHWH ymoBamMu IlmaTikHOi cuctreMd Ta BaHKOM 1 CTalOTh JOCTYITHUMH IS
BukoprcTanus Kiientom/Ieprkarenem.

BJIOKYBAHHSI KIIK — nocriifHe a00 THMYacoBe MPU3YNUHEHHS BCiX BUIAATKOBHUX omnepaliil 3 Bukopuctanuam KIIK
(y Tomy umcni BaecenHs KIIK no Crorm-crniicky), 3 omHodacHHM ab0 03 0HOYACHOTO PU3YITMHEHHS/ IPUIIMHEHHS BCiX a00
OKpeMuX omeparliii 3a Paxynkowm EIT3.

BUTPATHMUI JIIMIT — rpaniuna cyma KOIITIB, Ky MOXKHA BHUKOPHCTOBYBATH TIPH IPOBEJIEHH] onepaiii 3a PaxyHkom
EIT3 i3 3acrocyBanusam EII3. BurpatHuii miMiT po3paxoByeThbes SIK cyma BiacHuUX komTiB Kitienta Ha Paxynky EII3 3a
BHPaxyBaHHSAM CyMH, 3a0JI0KOBAaHUX, aJIe HE CITMCAHMX KOIIITIB, a y pa3i BcTaHOBJIeHH: 3a Paxynkom EIT3 JlimiTy oBepapadty
— sk cyma JIiMiTy oBepApadTy Ta 3aJIHIIKY BIACHUX KOIITIB 32 BUPAXyBaHHAM CyMH 3a0JI0KOBAHUX, aJIe HE CIIMCAHUX KOIITIB,
a TakoX cyMH Kopekiii ButpatHoro siMity. [1pu po3paxynky ButpaTtHoro nimity 3a Paxynkom EII3 B iHO3eMHii BairoTi
CyMa KOIIITiB, pO3paxOBaHa 3TiIHO IILOT0 ad3ally, IiUIArae MHOKEHHIO Ha Kypc baHKy, BCTaHOBJICHHI Ha JICHh PO3PaxXyHKY.

BTPATA KIIK — nHemoxnuBicTh 3aiiicnenHst Kiientom//lepxkatenem kontposro (Bojoxinus) KIIK, HempaBomipHe
3aBOJIOJIIHHA Ta/abo BuKopucTaHHS TpeTiMu ocobamu KIIK abo i pexBi3uTiB, a TakoX 3arpo3a 3aBOJOAIHHS Ta/abo
BHUKOpHcTaHHs iHmMU ocobamu KITK abo 11 pekBi3uTiB.

JEPXKATEJIb KOPITIOPATUBHOI TUIATIZKHOI KAPTKHW (namani — Jlepxkatens) — ¢isuuna ocoba, ska Ha
3aKOHHUX mijcTaBax BukopucTtoBye KIIK (i1 pekBi3uTu) A iHII[IIOBaHHS TUIATHKHUX Ta/a00 iHIMX omnepaiii. Jlepxartenem
€ mpariBHUK abo noBipeHa ocoOa Kitienrta, abo cam KimienT, Ha iM’s sikoro bankom Bumnyckaethest KITK.

JEBETOBA CXEMA OBCJIYTOBYBAHHSA PAXYHKY EII3 (nagani — [[ebeToBa cxema) — cxema, sika repedadae
3nificHeHHs onepaniii 3 BukopructanHaM KIIK B mexax 3anumiky komTiB KiieHTa, ski 061ikoByroThes Ha ioro Paxynky EIT3.

JEBETOBO-KPEJIUTHA CXEMA OBCJIYI'OBYBAHHSA PAXYHKY EII3 (nagami — JlebeToBo-KpeauTHa
cXeMa) — cxema, sika Tiependavae 3miiicHeHHs omeparii 3 BukopuctanHaMm KIIK B mexax 3amumky komriB KitieHra, ski
00mikoByIOThCS Ha Horo Paxynky EII3, a B pa3i ix BiICyTHOCTI a00 HETOCTAaTHOCTI — 32 paXyHOK HaJaHOTo baHKoM Kpenury.

JOKYMEHT 3A ONIEPALIEIO 13 3BACTOCYBAHHSIM EII3 — 1oKyMeHT, IO MiATBEPKYE BUKOHAHHS OTepartii
13 Bukopuctanasam EIT3 (KIIK).

JIMIT OBEPJIPA®TY - rpannyHa [o3BojieHa cyma 3aboproBaHocTi KmieHta mepen bankom mo kpeauty
(oBepapadTy), L0 HANAETHCS 3TiIAHO JOTOBOPY oOBepapadTy (6e3 BpaxyBaHHS MpOLEHTIB, Komiciii, [lebGiTopchkoi
3a00proBaHOCT1).

KAPTKA 3PA3KIB MIAIMUCIB I3 NEPEJIKOM PO3MNOPAJIHUKIB PAXYHKOM - nokymeHT, momaHuii
Krientom y bank, skuit MicTuTh iHpOpMAIiI0o Ipo Mepemik ocid, Mo € po3MOPSAHUKAMH MOTOYHUM PaxXyHKOM Ta iHIIY
iHpOpMaIIito, HeOOXiTHY [UTS 3MIHCHEHHS OIepalii 3a moroyHuM paxyHkoMm KiieHra B baHKy, a TakoX y sSIKOMY HaBEICHO
3pa3Ky MiJIHCIB POMOPSIIHUKIB PaXyHKOM, SIKi BBaXKArOTHCSI 00OB’SI3KOBUMHU ITiJ] Yac 3AIMCHEHHS IUTATDKHUX OmNeparii 3a
TakuM paxyHkoMm Kitienra B banky. ®@opma KapTku 3pa3kiB migmuciB 3 MepesiikoM po3MOPSAHUKIB PAXYHKOM BU3HAYAETHCS
y BHYTpIIIHIX TOKyMeHTax baHky.

[IpaBo po3nopsymkatucst paxynkoM KimieHra i miamucyBatu tuiaTixHi iHCTpyKii Bin iMeHi Kitienra, mo mogasas y bank
Kaptky i3 3pazkaMu miamucis, oopMIiIeHy 3riTHO 3 BUMOTaMu [HCTpyKIii PO MOPSIIOK BiIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTSI
PaxyHKIB Y HaI[lOHAJBHIH Ta IHO3EMHHX BaIOTaX, 3aTBEPKeHOI moctaHoBoto [Ipasminas HBY Bix 12 mucromama 2003 p. Ne
492, B penakmii ynaHIA 10 04.04.2019 poky, HaJIEKUTH 0cobaM, BKIIOUEHHM 10 Takoi KapTku i3 3pa3kamu MiAMUCIB, 32
yMoBH, 10 KilieHT Ha MOMEHT 3IIHCHEHHS BiMOBiMHOT IIATXKHOT onepaiii He HaaaB 1o banky KapTky 3paskiB miamucis 3
MIEPETTIKOM PO3MOPSTHHUKIB paXyHKOM, 3a (hopMOI0 po3podiieHoro bankom.

KOJ CVV2 (CVC2) — tpu3HavyHuil K0J, HaHeceHM Ha 3BopoTHY cTopony 1K, mo € nomarkoBoro 6e3nekoro mpu CNP
(Card Not Present) TpaH3akiiisix, TOOTO TaKMX TpaH3aKIisfX, Mpu skux cama [1K He mpuCyTHs, a BUKOPUCTOBYIOTBCA ii
pekBizuTH (3ae0i1bI0T0 [HTEPHET TpaH3aKIIii).

HEAKTUBHHI PAXYHOK — Paxynox EII3, mo SKOT0 MpOTArOM OXHOIO POKY MICHS 3aKiHYCHHS CTPOKY Iii BCIX
nitounx KIIK He nmepepumyckanack xxoHa KITK # mpoTsarom 3a3HadeHoTro Mepioay Ha bOMY paxyHKY BiICYTHIM pyX KOIITIB,
3a BUHATKOM cIiicaHHa baHkoM koMiciii Ta/abo HapaxyBaHHS baHKOM MPOIIEHTIB Ha 3aJHUIIOK BIacHUX KomTiB. Kowmicis 3a
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o0ciyroByBaHHs HeakTHBHOTO paxyHKy, IIO Ma€ 3aJMIIOK, po3Mip skoi Bu3Hauaetbes y Tapudax KIIK, crucyerbes
IIOMICAIIS, TIOYMHAIOYHN 3 MiCAI, HACTYITHOTO 32 MICSIIIEM BCTaHOBJICHHS cTarycy HeakTHBHOTO paxyHKY.

HEJIIIOUMI PAXYHOK — paxyHOK, 3a SIKMM TIPOTSTOM TPHBAIOTO dacy (3 KaJeHJapHHX POKHM UM Giible) He
3ailicHIoBanucs onepatii, iHiniatopoM sikux 0yB KiieHT, 3 sikuM bankoM yTpaueHuii 38°s130k. 3a odcnyroyBanHs Henirouoro
paxyHKy, II0O Ma€ 3aJHIIOK, BaHKOM MIOMicAIlsl, MOYMHAIOYH 3 MICSIIs, HACTYITHOTO 32 MICSIEM BCTAHOBICHHS CTaTyCy
Henitouoro paxyHKy, CIUCYeThCS KOMICisl, po3Mip sKoi BU3Ha4aeThes y Tapudax.

HOMEP IIK — wictHaqusaTs 1ndp, 1o HaapyKoBaHi Ha uipoBoMy Ooui [TK Giiokamu 1o 4oTHpH Ta BUKOPHUCTOBYIOThCS
qutst ineHTudikamii Ta Bepudikanii Jepxarens [TK.

OBEPJIPA®T — KOpOTKOCTPOKOBHI KPEIUT, 10 HanaeThcsi bankoM KimieHTy y pasi, SKIO 3aJUIIKy BIACHUX KOIITIB Ha
Paxynky EIT3 KitienTa HerocTaTHBO JUI pO3paxyHKIB 3a IUIaTIKHOIO onepariero. OBepapadT HaIa€THCS LUISIXOM 3A1HCHEHHS
nepekasy KOITIB Y CyMi, IO TIEPEBHUINYE 3aTUIIOK BIacHUX kKomTiB Kirienta Ha Paxynky EII3, ane B Mexax J103BOJIEHOTO
JlimiTy oBepapadTy.

OTP-ITAPOJIb — ¢ Po3oini 2 Ilpasun nin OTP-maponem po3ymierbes HaOip uudp, KUK aBTOMaTHYHO T€HEPYETHCS 1
HajacunaeThesi bankom Ha Homep MobinmbHOTO Tenedona Kiienta Ta/abo Ha KOHTaKTHHEM HoMep Tenedona Jlepxkatens 3
METOI0 OJIHOPa30BOTO BHKOPHCTaHHS TaKOTO TapoJi0 IS MiATBEPIKSHHS IDIATDKHUX omepamii, miii y Cucrtemi
JUCTAHLIHHOTO OOCIIyroByBaHHs, miaTBep/keHHs onepaniil 3 KIIK y cuctemax enextpoHHOi kKomepuii (depe3 Cucremy
Intepner), aktuBanii TokeHiB, a TaKOX B IHIIUX BUMAKax, BcraHOBIeHUX [IpaBunamu [Inatixuux cucteM Ta bankowm.

MEPCOHAJIBHUM ITEHTU®IKAIIMHUI HOMEP (IIH, INIH-Kkoa) — Ha6ip rudp a6o Gyks i mudyp, Bimomuit
Tineku Jlepkatento, 1 HeoOXimHMM Ui Horo aBTeHTH(iKamii (MiATBEp/PKEHHS HAJIEXKHOCTI 0c00l MEBHOTO IUIATIXHOTO
IHCTPYMEHTY) Mif 4yac 37ificHeHHs onepanii 3 Bukopuctanusam EIT3 (KIIK).

IUIATIXKHUM JOJATOK — nporpaMumii 3aci6, po3MileHHil B allapaTHO-IPOrPAMHOMY CEpEJIOBHII €IEKTPOHHOTO
TUTATIXKHOTO 3aco0y (MarHiTHa CMyTa, YHIT KOHTAaKTHHUH/O€3KOHTAKTHUI), 3a TOTIOMOTO0 SKOTO 3IMCHIOIOTHCS TUIATEXKI Ta
iHIII oneparii, mependadeHi J0OrOBOPOM.

IUIATI)KHUM 3ACTOCYHOK — nporpaMre 3a6e31eueHHs, BCTAHOBICHE B TeXHITHOMY/MOOITBHOMY TIPHCTpOI, SIKe
Jae 3Mory JleprkaTelmto iHIIIFOBATH IUIATIXHY OIepallito Ta/ado 3miiicHIOBaTH iHIII omnepaitii i3 Bukopuctanasm EI13 (KIIK).

IUTATIKHAM TPUCTPIA — Texiunmii npuctpiii (GaHKIBCHKMII aBTOMAT, IUIATDKHMI TepMiHaj, HPOrpaMHO-
TEXHIYHUH KOMIUIEKC caMOOOCITyTOBYBaHHS, MPOTrPaMHO-aNapaTHEe CepelOBHINE MOOUTLHOTO Telle(hoHy, IHIIIHA TIPUCTPIii),
0 J]a€ 3MOTY KOPUCTYBauy iHIIIFOBATH IUIATIKHY OMEpallifo, a TAKOX BUKOHATH 1HIII Orepariii 3riIHo 3 GYHKIIOHATLHUMH
MOXJIUBOCTSIMU IIbOTO MPUCTPOIO.

IJIATIXKHUM TEPMIHAJIL — 6 Po30ini 2 Ipasun nin TInaTixkuuM TepMiHATIOM pO3yMieThCs eeKTPOHHUI IPUCTPild,
TIpU3HAYCHWIA JUTS iHIMIIOBaHHS Tepeka3y 3 paXyHKa, Y TOMY YWCII BHJIa4i TOTIBKH, OTPUMAaHHS JOBIAKOBOI iH(popMarIii i
JIpyKyBaHHS JOKYMEHTA 3a OIEPAL€l0 13 3aCTOCYBAaHHAM €JIEKTPOHHOT'O IIATHKHOTO 3aC00y.

MOCJYT A Cash-back — moseprennst bankom KitieHTy uacTku Bifi cymu orepailiii B TOProBO-CEpBICHHX MiMPHEMCTBAX
abo Mepexi [HTepHET, 3miIMICHEHMX 3 BHUKOPHUCTaHHSM eleKTpoHHOro ImiatixkHoro 3aco0y (KIIK). Posmip Ta crpokm
TIOBEpPHEHHS BKa3ylOThCs ¥ Tapudax.

MPU3YIIUHEHHSA JIi KIK — npusynunenns 3ilicHenns onepaiii 3a Paxynkom EIT3 3 Bukopuctanusm EIT3 (KTIK),
TOOTO THMYAcOBAa HEMOXKIIMBICTH TPOBEACHHs orepariii 3 BukopuctanHsM KIIK BHachmimok BHHUKHEHHS 0OCTaBHH,
nependadeHnx JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaTHH.

PAXYHOK EII3, HIEPEBEJJEHUM B CTATYC «3AMOPOKEHWIN» — Paxysox EIT3, 3a sikuM 3a60pOHSIOTHCS
KpEINUTOBI omepallii, He HapaXxOBYIOThCS BiJICOTKH Ha KpEIUTOBHH 3amuioK, Bci KITK 3a mum paxyHKoM aHyIbOBaHI.

PEKBI3UTMH KIIK — naneceni nHa KIIK nani, 3okpema Homep KIIK, ctpok aii KITK, CVV2/CVC2-kon, To1mo, sSKi 1al0Th
3MOTY iHIIIIOBATH MJIATIXKHY ONepalito 3 BUKopucTanusM Takoi KIIK.

CIIIPHA OHNEPAIIA — matixaa oneparist 3 BukopuctanasM KITK/PekizutiB KIIK, daxT 3ailicHeHHs a00 pe3yabTaT
K01 ocKapKyeThest KitieHToM.

CIHEIIAJTBHANA BUTPATHUM JIIMIT — o6MeKeHHS Ha 3HATTS TOTiBKH i po3paxyHKiB 3a monomoroio KITK B
TOPTOBEIHHO-CEPBICHUX IIANPUEMCTBAX Ta MEpeKi [HTepHET 3a eBHUH MPOMIKOK Jacy, 1[0 BCTAHOBIIOIOTHCS 3a PaxyHkom
EIT3/KIIK nmyst 3MEHIIEHHS PU3HKIB HECAaHKIIOHOBAHOTO BHKOpPUCTaHHs KomTiB Ha Paxynky EII3, a takox mis mpotuaii
BUHHUKHEHHIO HECAHKITIOHOBaHOI epeBuTpaty Ha Paxynky EI13. CneniansHuii BUTpaTHHUHN JTiMIT Ha 31iiicHeHHs [lepkaTenem
BUAATKOBHX omepatliii 3a Paxynkom EI13 3 Bukopucrannsm KIIK BcranosmioeTscst bankom ta/abo IlnaTi>kauMEu cructeMamu
ta/abo HBY, a Takox y Bunazakax, mependadenux JloroBopomM 0aHKIBCHKOTO paxyHKY, — KitieHTOM.

CTOII-CITUCOK - mepemnik eNeKTPOHHUX IUIATDKHHUX 3ac00iB, CKIIQJICHUHA 32 MEBHUMH iX PEKBI3UTaMU, 33 SKHUMHU
3YIMHEHO MPOBEIEHHS omepariil. 3anexxHo Bix mpaBwil [11aTikHOI CHCTEMH CTON-THCT MOXE OyTH €IeKTPOHHHM Ta/abo
HarnepoBUM.

TOKEH — ¢ Po30dini 2 Ilpasun niin ToxkenoM pozymieTbes nudpose npencraieHHs KIIK, ske hopmyerses 3a dpakTom
peectpanii KIIK B IlmaTikHOMy 3acTOCyHKY 1 30epiraeTsCsi B 3amIM(ppOBAHOMY BHUIVIAAI B 3aXUIIEHOMY CXOBHIII
TEXHIYHOT'0/MOOITLHOTO TPUCTPOFO.

TOKEHI3AIIISA — mponec cTtBoperHs TokeHa i Horo 3B's13ku 3 HoMepoM KITK, mo 103BoJIsIE 0THO3HAYHO BU3HAYUTH
KIIK, BukopucTaHy aiisi 3MilCHEHHS oOIepaiiidi 3 BUKOPUCTAaHHIM IUIATIXHOTO 3acTocyHKY Apple/Garmin Pay ta Google
Wallet.
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TOPT'OBELDb - ¢ Po3o0ini 2 Ilpasun minm ToproBieM po3yMi€Tbcs CyO’€KT IMiINPUEMHHUIIBKOI JiSUIBHOCTI, KN
BIJITIOBIJTHO JIO IOTOBOPY 3 €KBaiipoM abo TUIATKHOIO opraHizaliero, npuiimae 1o oociayrosyBanss [1K (B T.4. KIIK) 3 meToro
NPOBE/ICHHS OIUIaTH BapTOCTi TOBAPIB UM MOCIYT (BKJIIOYAIOYH ITOCITYTH 3 BHa4l KOLITIB Y TOTIBKOBIH (opMi).

MOBI&CARD — cucrema iHpopMamiiHUX IMOBIIOMIIEHB, sIKa Iependadac HagaHHA bankom KilieHTy MOMXITHBOCTI
I0000BO oJiepKyBaTH iHpopMarlliro npo craH ioro Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(MOpMAIIHEX
MOB1IOMJIEHB, HAITPABJIEHHUX 3a JOMOMOTOK MOOUIBHOTO Tene(oHy, MAKIIOYEHOTo 10 OyAb-IKOT0 YKpaiHCBKOro onepaTopa
MOOIJIBHOTO 3B SI3KY.

SMS-INFO - cucrema iHpopMamiifHUX TIOBIIOMIICHb, sKa Tepeabavae HamaHHA bankom KiieHTy MOMXIHBOCTI
I0000BO ojiepkyBaTH iHGopMarlliro npo ctaH ioro Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(OpMAIIHHEX
MOB1IOMJIEHB, HAITPABJIEHHUX 3a JOMOMOTOK MOOUIBHOTO Tene(oHy, MAKIIOYEHOTo A0 OyAb-IKOT0 YKpaiHCHKOro onepaTopa
MOOITTBHOTO 3B SI3KY.

2.2. BUIKPUTTS IOTOYHUX PAXYHKIB TA iX OBCJIYTOBYBAHHSI. HAPAXYBAHHS ITPOIIEHTIB HA
SAJTUIIOK KOLITIB HA MIOTOYHUX PAXYHKAX

2.2.1. Ha mixcragi ct. 634 LluBineHoro kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHKiBChKOT mociryru
(sIxuii € 1HAMBIMYaTbHOIO YacTHHOWO JloroBopy GaHKiBChKOro paxyHKy) KiieHT npueanyerses no nux IlpaBuin (B yacTui
YMOB, IO PETYIIIOIOTH MOPSI0K HamaHHsa KirieHTy BaHKIBChKOT OCITYTH 3 BIIKPHUTTS Ta 00CIyroByBaHHs [10TOYHUX paxyHKIB,
3/ifiCHEeHHsI BaHKOM PO3paxyHKOBOT0-KacoBOro o0ciayroByBaHHs KiieHTa, B T.4. 10 po3ainy 1 «3aranbHi MOJOXKEHHSI») Ta
Tapudis.

[IpaBounH npo HamaHHSA BaHKIBCHKOI TOCIYTH 3 BIIKPUTTSA Ta oOcimyroByBaHHs IloTouHoro paxyHky, 1mi [IpaBmia ta
Tapudu pasom cknanarots Jlorosip 6aHKIBCHKOT0 paxyHKY (Hazaaii 3a TEKCTOM HbOro po3ainy [Ipasui JJoroBip 6aHKiBCHKOTO
paxyHKy iMeHyeThCsl JIorOBOpOM).

ITo Texcty mporo posninay [Ipasun Tepmin [1oToUHMI paxyHOK 3aCTOCOBYETHCSI B TOMY YHCIi B 3Ha4eHHI PaxyHok EII3
ta/ abo [ToTo4yHOrO paxyHKy 31 CHEIaIbHUM PEKAMOM BUKOPHUCTAHHS, SKIIO ITOJIOKEHHSAMH IIhOro po3airy IlpaBun He
BPETYIBOBYIOTHCSI OCOOIMBOCTI JISI BiIMOBITHUX PaxyHKIB.

[NPABUJIA KOPUCTYBAHHS KOPIIOPATUBHUMU IUIATDKHUMU KAPTKAMU, EMITOBAHUMU IIAT
«BAHK BOCTOK» ([lomatok 1 mo mux IIpaBmi) € HeBix eMHOI0 9acTHHOIO JloroBopy (3 Bumyckom EIT3).

2.2.2. Ha mincrasi IlpaBounHy npo HajgaHHS BaHKIBCBKOI MOCTYrH, IIO MICTHUTH BCi HEOOXiZHI PEKBI3UTH 3asBH Ha
BiIKpUTTSI paxyHKy, bauk BigkpuBae Kiienty ITotounumit paxyHnok (B T.u. Paxynok EII3, CrermiansHuii paxyHOK) st
3abe3MeYeHHsT TOCIOAapChKOI/ i ANIPHEMHHUIIBKOI/IHBECTUIIIHHOI/He3aIe)KHOT POQECiitHOT MisIbHOCTI/MisUIBHOCTI, SIKa He
MOB’A3aHa 3 MiANPUEMHUIILKOI), B HAIlOHAIBHINA BamoTi a0 B iHO3EMHIM BalOTi, 1 37IMCHIOE PO3PaXyHKOBO-KACOBE
00CITyroByBaHHs Takoro paxyHky KiieHTa Ha ymoBax mepen0adeHUX YMHHHUM 3aKOHOAABCTBOM YKpainu Ta Jlorosopom, a
KitieHT 3000B’s13y€ThCsl cIDIadyBaTH baHKy BHHAropomy 3a MOCIYTH, IO HAAalOThCS 3TigHO 3 ymMoBamu JloroBopy, Ta
BUKOHYBaTu yMoBHU Jlorosopy.

2.2.3. bauk BinkpuBae KilieHTy paxyHKH JIUIIE Micisl HAIaHHS OCTaHHIM ITIOBHOTO NEPENiKy JOKYMEHTIB, TepeadaueHoro
HOPMATHUBHO-TIPaBOBUMHU akTamu HarioHampHOro OaHKy YKpaiHU AN BIAKPUTTS PaxyHKY, Ta 3HIMCHEHHS HAJICKHOL
nepeBipku mporo Kiienra. Yei mogani KimieHToM noKyMeHTH OBUHHI OyTH 0(OpMIICHI HAJIKHAM YHHOM Y BiAMOBIIHOCTI
JI0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH, BHYTPIIIHROOAHKIBCHKUX JOKYMEHTIB Ta Iux [IpaBui.

2.2.4. Tlicna Bigkputts [loTouHoro paxyHky baHk GeskormToBHO Buaae KilieHTY JOBIIKY IPO BIIKPHUTTSA PaxyHKY 3
000B’SI3KOBUM 3a3HAUCHHIM JAaTH BIIKPUTTS, HOMEPY Ta BAMIOTH. Y pasi ykmaneHHs [IpaBounHy mpo HamanHs baHKiBCBKOT
MIOCIIYTH 3 BIAKPHUTTS 1 00cayroByBaHHs [10TOUHOrO paxyHKy B €I€KTPOHHOMY BUIJISIJI 3a3HAaU€HA JOBiKA HAMPABISIETHCS
bankom 3acobamu Cucremu (y pasi ii HasiBHOCTI) ab0 Ha aapecy enekTpoHHOI nomTH KirieHTa, SIKy OCTaHHIH HOBiJOMUB
Banky, a 3a 3armurom KitieHTa — Tako)k HalaeThCs Ha MANIEPOBOMY HOCIT Y BiIineHHi banky.

2.25. Ha ymoBax i B mopsaky Bu3HaueHoMy IuM po3aiiom IlpaBun bank Binkpusae [loTouHmii paxyHOK ISt
3a0e3MeYeHHs TAKUX BHUIIB JIISUTBHOCTI, SIK BAPOOHUYA KOOTIepallisi, CIiJibHe BUPOOHHIITBO Ta 1HIII BUAM CIUTLHOL AiSITBHOCTI,
110 31iHCHIOIOTHCS HA IMIJCTaBl TOTOBOPIB 0€3 YTBOPEHHS IOPHIUIHOI OCOOH.

2.2.6. 390iiicnennn nnamiycuux onepayiii 3a Ilomounum paxynkom.

2.2.6.1. YMOBH, MOPAAOK Ta OCOOJHMBOCTI 3IiHCHEHHS IUIATDKHUX omepariii 3a Ilotounmmm paxynkamu Kitientis
BU3HAYAIOTHCS HOPMATHBHO-TIPABOBUMHE akTamMu HarionansHoro 6anky Ykpainu.

2.2.6.2. Bunartkogi onepaitii 3a [TotounnM paxynkom KitieHTa 311CHIOIOTBCS 3 1aTH OTpUMaHHS baHKOM TOBiTOMJICHHS-
BIZIMIOBi/II 3 BIIMITKOIO IO B3STTS PaxyHKY Ha OOJIK y KOHTPOJIIOIOUOMY OpraHi abo 3 JaTi, BU3HAUYEHOI K JaTa B3STTS Ha
00JIiK paXyHKY Y KOHTPOJIIOIOYOMY OpTaHi 382 MOBUA3HOIO 3T0JI0K0 (B 3aIEXKHOCTI BiJ] TOTO, SIKA 3 MOiH BIIOYAETHCS MIEPIIOIO).

2.2.6.3. KitieHT po3nopspkaeThes Komrramu Ha [loToyHOMY paxyHKY BiAIIOBiTHO 10 JloroBopy Ta YMHHOTO 3aKOHOJABCTBA
VYkpainu.

ITnatixkHi omepamii 3 [TotouHoro paxynky KiieHTa iHINIIOIOThCS NUISXOM HajaHHS 10 baHKy MiaTiKHOI iHCTPYKINT
(mnartikHa IHCTPYKIISI MiCTUTh 00O0B’SI3KOB1 PEKBI3UTH, BU3HAYCHI 3aKOHOJIABCTBOM YKpaiHu), a y pa3i Binkpurts Kiienrom
Paxynky EIN3 — Takox nuisxom Bukopuctanns KIIK, emitoBanoi no Paxynky EII3.

Kiient moxe Hamati 10 baHKy miaTti>kHy iHCTPYKIIIO B IMAIIepOBOMY BUIUIAI a00 B €IEKTPOHHOMY BHIJIAI (3aco0amu
CucreMu AMCTAaHIIIHOTO 00CayroByBaHHs). [1maTikHa IHCTPYKIiS B €NIEKTPOHHIN (opmi mianucyeTbess KilieHToM muisxom
HakiananHs Enexkrponnoro miamucy Kiienta/YmnoBHoBaxkeHoi(nx) ocobu(i0) Kimienta. bank He mpuiiMae 10 BUKOHAHHS
TUTATIXKHI IHCTPYKIIT B €NIEKTPOHHIH (OpMi 3 HETATUBHUM PE3YJIbTaTOM IMEpeBipky ENeKTpOHHOTO MiAUCYy.
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2.2.6.4. Takox U1l 37iiCHEHHS] BUIAaTKOBHX orepairiii 3a Paxynakom EIT3 Kiientom, JlepkaTensMu BUKOPUCTOBYIOThCS
emiToBaHi bankom 1o Takoro paxyHky KIIK a6o ix pekBizutu. [InatixHi onepartii, 3aiiicHeH1/iHiIiIii0BaHI 3 BUKOPUCTaHHIM
TokeHy, BBaXArOTHCS TAaKUMH, IO 3MiMiCHEHI/iHilifioBaHi 3a momomororo/3 BukopuctanHsMm KIIK (i pexBi3uTiB), a
BUKOpHCTaHHA TOKEHy 3a CBOIM IIPaBOBUM CTAaTYCOM Ta HACHiJKaMU NpUpiBHIOeThCS 10 BUkopucTanHs KIIK (i pekBi3uTiB).
B 3B’s13Ky 3 UM, 30KpeMa, y KOXKHOMY BUTIAJIKY, KOJIM 10 TeKCTy [IpaBun moBa iiae npo Bukopuctanus KIIK (if pekBi3uTiB),
TaKe BUKOPHCTAHHS BKIIOYae B ceOe, cepes 1HIIoro, i BukopucTaHHA TokeHy (Ko 3 Tekcty [IpaBun He BUILIMBAE iHIIE),
1o 3reHepoBanuii 1o wiei KIIK.

2.2.6.5. Ilopadok ompumanus 3200U HA GUKOHAHHA NIAMINCHOT onepauil, iniyiamopom 3a akor € Knienm:

2.2.6.5.1. Y pasi Haganusa KitieaToM/ YioBHOBakeHOr0 0c00010 KitieHTa 10 banKy miaTi>kHOT IHCTPYKIIIT 1S iHIIIIFOBaHHS
KpeauToBoro mepekasy 3 IlotouHoro paxyHky Kiienta BmacHopyuHmid mignmuc abo EnekTpoHHHME  miammc
Kiienra/YnoBHoBaxkeHoi(MX) ocoOu(i0) KiieHTa Ha TUIaTDKHIA IHCTPYKIIT BBaKaeThes 3ronoro KilieHTa Ha BHKOHAHHS
BankoMm Takoi turatixkHOi omeparii. 3rojga KirieHTa Ha BUKOHAHHS IUIATDKHOI omepallii, nepeadadeHa y 1IbOMY iIITYHKTI
IIpaBun, BBaKAETHCS HAAHOIO HA CyMY ILIATIXHOI omepalii, o 3a3HaueHa y IIaTKHIA IHCTPYKII.

2.2.6.5.2. [Ipu BuKoHaHHI TaTiXHUX onepalliii 3 Paxynky EIN3 i3 Bukopucranuasm KIIK nipu 3aificHeHHI po3paxyHKiB y
TOPTiBEILHO-CEPBICHIA Mepexi 3a TOBapu/poOOTH/TIOCITYTH Ta/ab0 y Mepexi [HTepHeT Ta/abo mpu 34iliCHEHHI epeKasiB, B
TOMY 4HcHi y pa3i BukopuctanHs pekBizutiB KIIK, 3rona Ha BiAnmoBiqHI MIaThKHI onepallii € HagaHoto KiieHToM 3a yMOBH
Bukopuctanus Kiientom/Iepxkarenem KIIK abo ii pexBi3uTiB 1 ycmimHOi aBTopH3amii 3a BiANOBITHOI IUIATLKHOIO
omepariiero 3nificieHoro 3 BukopuctanHsMm KIIK abo ii pekBi3uTiB y cnoci0, Bu3HaYeHnid CUCTEMOIO Ta/a0o0 IIaTiKHUM
IPUCTPOEM, 1HIINM KaHAJIOM, 3 BUKOPHUCTAHHSM SIKOTO 1HILIIOETHCS BiIOBIIHA IJIATIXHA ONEpAaIlis.

2.2.6.6. bank Bukonye neberoBuii nepekas 3 [lorounoro paxynky KiienTa smine 3a ymoBu otpuMmaHHs 3roau KitieHra Ha
BHKOHAHHS TaKoOl IUIATDKHOT oIeparlii, OKpiM BHITAJKIB, KOJW OTPHUMAHHS 3TOJ IUIATHHKA HE BUMAara€ThCs 3TiHO BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHU.

VYxnaganuam Jloroopy KiieHnT Hagas 3rony banky Ha BukoHaHHS baHkoM aebetoBoro nepekasy 3 I1oTodHOro paxyHKy
Kitieata mis BukoHaHHsAM KitieHTOM Oyab-sKHX TpOIIOBUX 3000B’si3aHb Imepel baHkoM (CTpOK/TepMiH BHKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SKHX IPOCTpodeHO) 3a JloroBopoM Ta OyJb-SKUMH I1HIIAMH JOTOBOPaMH, YKIQJCHHMH MiX
CropoHaMmu.

2.2.6.7. KimieHT 31iHCHIOE BaItOTHI orepartii 3a [IoTouHUM paxyHKOM BIIITOBIIHO J0 BATIOTHOTO 3aKOHOAABCTBA, B TOMY
YUCITi, HOPMAaTUBHO-TIPaBOBUX akTiB HBY 3 murtanb 3aiiicHEHHS onepalliii 3 BATIOTHUMHE LIHHOCTSMH.

baHk BUKOHYe IUIATKHI onepaltii 3 mepekasy KOIITIiB B iHO3EMHIH BaIOTI JIuIIe 32 yMoBH HagaHHs Kiientom iHpopmarii
Ta JIOKYMEHTIB, IO CBi4aTh MPO MPaBOMIPHICTh 3/1MCHEHHS Tepekasy B iHO3eMHIil BallOTi Ta/abo € MOCTaTHIMU IS
3miicHeHHs] BaHKOM BaTIOTHOT'O HArJISITy/TOIATKOBOTO aHalli3y JOKYMeHTIB (iH(popMallii) mpo BaJIFOTHI Omepallii BiAMOBIIHO
JI0 BUMOT 3aKOHOJIaBCTBA YKpaiHU Ta BHYTPIIIHbOOAHKIBCHKUX TOKYMEHTIB baHKy.

baHk, B pa3i yCTaHOBJICHHS 03HAK CYMHIBHOI BAIFOTHOT orepallii, 371iiiCHIOE T0IaTKOBHIA aHalli3 JOKyMEeHTiB (iHdopMailii)
0 BAJTIOTHIH orepallii, JOroBopiB, KOHTPAKTIB, YroJl, iHIINX TOKYMEHTIB, 1[0 3aCTOCOBYIOTHCS B MIXKHAPOIHIHN MPAKTHII Ta
MOJXXYTh BBaYKATHCS JOTOBOPOM, 3TITHO 3 SIKMM 3IIHCHIOETHCS BAIFOTHA OIEpallis Ta Mae mpaBo BUTpeOyBatu Bia KitieHta
JOJAaTKOBI JOKyMeHTH (iH(opmariio). baHk 3xiiiCHIOE BaIOTHY OINEpalilo, SKIIO 33 pe3yJbTaTaMH IPOBEICHOTO
JIOJTATKOBOT'O aHAJIi3y BiJICYTHI IiICTAaBU BBA)KATH, IO 1151 BAJIFOTHA OIEpallisi € CYMHIBHOIO.

2.2.6.8. baHk Mae TIpaBO 3yNMHHATH BUAATKOBI OMepallil o paxXyHKY y BHITaJIKaX, BU3HAUCHUX YMHHUM 3aKOHOJIABCTBOM,
JoroBopom abo yMoBamMH OOTSKEHHS, MPEAMETOM SKOTO € MaiHOBI TpaBa Ha TPOIIOBI KOIITH, IO 3HAXOASTHCA Ha
IlotouHOMY paxyHKYy.

2.2.6.8.1. Croponn moroamny, o y pasi HagxopkeHHs 10 banky npotsarom [licisonepariitHoro gacy (B T.4. MPOTATOM
CBSITKOBOT'O/ BHXiIHOTO JHs) MiaTikHOI iHCTpyknii CTsryBaya Ha NpUMYyCOBE CIHMCAHHS (CTATHEHHsI) KOIITIiB 3 IloTo4uHOTrO
paxynky Kumienta, bank mae npaBo 3a0siokyBaTtu Koty Ha IloTounomy paxyHky KiieHTa B cyMi, 10 HEe TIEPEBHIIYE CYMY
CTSITHEHHSI 3T1IHO ToaHoi 1o banky miatikHoi iHCTpyKii CTsryBava, Ha CTPOK 0 HACTAHHS IEPIIOro pobodoro st banky
JHSI IPOTSTOM OIEPaIlifHOTO Yacy sSIKOro, baHK, 3TiIHO BCTAHOBJICHOTO ONEPaLifHOTO periIaMeHTy, IpuilMae 10 BUKOHAHHS
Ta BUKOHYE IUIaTLKHI iHCTpyKUii CTsryBadis.

2.2.6.9. OcobnmBocti ¢yHKkIionyBaHHs [10TOYHMX paxyHKIB 31 CIEHiAIEHIMHU PEKAMaMH X BUKOPHUCTAHHS mepeadadeHi
BIJIMOBITHUMH HOPMATHBHO-TIPABOBUMH aKTaMH, MOJIOKEHHS SKUX BiTHOCHO MOPSAKY MPOBEICHHS OIEpalliii 3a TaKUMHU
paxyHKaMH € MPIOPUTETHUMH II0 BiIHOIICHHIO 10 OyAb-IKHUX IHIIMX YMOB J[OrOBOpY Ta 3aCTOCOBYIOTHCS HE3aJIE)KHO BiJ
3araJpHUX YMOB J0rOBOpY, IO PEryaroI0Th BIIKPUTTS Ta BeACHH: paxyHKiB Kirienra.

VY pa3si Bigkpurtsa Kiieatom [ToTouHOro paxyHKy 3i CHEIiaTbHUM PEKUMOM BUKOpHCTaHHS KITieHT caMOCTiHO Hece
BiZIMIOBiANBHICTD 32 IJTOBE BUKOPUCTAHHS KOIITIB, 3apPaXx0BaHMX Ha TaKUH PaxyHOK.

Sxmo Kiient nogacts mo banky mmaTikHy iHCTPYKIIIO, SIKOKO iHIIIIOETHCS Mepekas KomTiB 3 [IoToYHOro paxyHKy 3i
CHCHIATEHUM PEKUMOM BHKOPUCTAHHS, IO CYIEPEUUTH IPABOBOMY PEXHMY TaKOTO PaxyHKY, IO BU3HAYCHUH YHMHHUM
3aKOHOZABCTBOM YKpainu, baHk Mae mpaBo MOBEpHYTH BIANOBINHY IIATIXHY IHCTPYKIlif0 0€3 BUKOHAHHS K TaKy, IO HE
BIJITIOB1JIa€ 3aKOHOIaBCTBY YKpainu Ta /JoroBopy.

2.2.6.10. bank BuKOHye matixHi onepauii 3a [Totounum paxynkom KitieHTa B HOBHIH cyMi, 3a3Ha4eHil y IIaTiKHIHN
IHCTPYKIIT (KpiM BUTIAJIKIB, Iepe0aYeHUX 3aKOHOIaBCTBOM Y KpaiHH).

2.2.6.11. bank nmpwuiiMae 10 BUKOHAHHSI IIaTiXHI iHCTpYKIii KiTieHTa 32 0ZJHOYacCHOTO JOTPUMAaHHS TaKUX YMOB:

- SIKIIO TUIATDKHA IHCTPYKIIiS Ta 1HIII TOKYMEHTH, HeOOXI Hi TS BUKOHAHHS BiIIIOBIIHOT IIATIXKHOI oneparii, opopMiIeHi
BIZITIOBi/THO 10 BUMOT, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH Ta yMoBaMu JloroBopy;
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- BIJICYTHI 3aKOHHI TiJICTaBH IJIS BiAMOBHW B MPHUHHATTI TUIATDKHOT 1HCTPYKINi, a TAKOX BiJICYTHI OOMEXKEHHS I0JI0
BUKOpHUCTAaHHA KIieHTOM NOTOYHMX HAIXOMKeHb Ha [loTouHWMII paxyHOK, IO BCTAHOBJCHI YHHHHM 3aKOHOIABCTBOM
YkpaiHu, B TOMY YHCJIi HOpMATUBHO-TIpaBOBUMHY akTamu HarionaneHoro 0anky Ykpainu;

- SIKIIO Ha BiAmoBigHOMY [10TOYHOMY paxyHKY HasBHI KOIITH y CyMaX, JOCTaTHIX IUIS BUKOHAHHS y IMOBHOMY 0OCsI31
TUTATIXKHOI THCTPYKIIIT 1 otutati baHky KOMiCiiHHOT BUHATOPOIU 3a HaJIaHHS BiAMOBIAHOT OAHKIBCHKOT ITOCITYTH. Y MOBA IIIOJIO
JIOCTaTHOCTI KOIITIB JJ1s1 OIIaTé baHKy KOMiCIiTHOT BUHATOPOH IMiUIATa€e 3aCTOCYBAHHIO Y pasi, SKIIO OIUIaTa TaKoi IOCTYTH
3IIHCHIOETBCS HITsIXOM aeberyBaHHs bankom IlotouHoro paxynky KiieHta y mopsnky, nepen6adeHomy migposainiom 1.8.
po3ainy 1 nmux [Ipasu.

2.2.6.12. bank He Beje oOJIK IIIATDKHUAX 1HCTPYKIIN 1HIIATOPIB (HE3aJIEKHO BiJl 0COOH iHIIiaTopa) y pasi BiCYTHOCTI
(renoctatHOCTi) KomTiB Ha IloTouHOMy paxyHKy KiieHTa.

2.2.6.13. VY pasi BiacyTHOCTI 3ac00iB 3B'I3Ky JJIi BUKOHAHHS MDXOAHKIBCHKHX TUIATDKHUX OIEpaliid y HalllOHAIbHIN
BaJIFOTI Ha TIEPioJI 3alpOBAKCHHS B YKpaiHi BOEHHOT'O CTaHy, 30KpeMa, y pa3i MOpYIICHHS POOOTH CUCTEMHU EICKTPOHHHUX
iarexxiB HarionansHoro 6aHky YkpaiHu Ta/abo mopyIieHHs poOOTH CHCTEMH aBTOMaTH3allii baHKy, CTPOKM BHKOHAHHS
BankoM tutaTi>kHUX iHCTPYKIiH KitieHTa MOXYTh BIPI3HITHCS Bijl THX, IO 3a3Ha4CHI y IIboMY po3niii [Ipasuir.

2.2.6.14. 3apaxyBanHs TpomoBux KomTiB Ha [loTounmii paxyHok KiieHta 3miiicHIO€ThCSI BaHKOM MpOTATOM
OnepaliifHoro AHA HAJAXO/KEHHS KOWITIiB 10 baHky.

3apaxyBaHHs IpomoBuX KomTiB Ha Ilotouynuit paxyHok Kiienra, sxi Hagiiinuu no banky B Ilicnsonepauiitnuii gac,
3niicHIOEThCs baHkoM He mi3Hine HacTynmHoro OnepariiiftHoro nHs baHky.

VY pasi KO Ipu iHIIiIOBaHHI OE3TrOTIBKOBOIO I€peKa3dy KOUITIB IUIATHUK 3a3HAYMB B IUIATDKHIM 1HCTpykmii maTy
BaIIOTYBaHHs, baHk 3MiiicHIOE 3apaxyBaHHs KomTiB Ha [loTounuit paxyHok Kiienra mporsrom OmepalliiHOrO JHS B
3a3Ha4YeHy IIATHUKOM JaTy BATIOTYBAaHHS.

2.2.6.15. Ocobnusocmi 3apaxyeannsn kouwimise na Ilomounuit paxyHok 6 ino3emHill éaniomi:

SIKIIo BiANOBIAHO 10 3aKOHO/ABCTBA YKPaiHH KOLITH B iHO3EMHIH BAIIOTI MiUIATAIOTh MONIEPETHBOMY 3apaxyBaHHIO Ha
posmonineunii paxyHok baHKy, cTpok 3apaxyBaHHS KOmTiB Ha [10TOUHMI paxyHOK ITOIOBKYETHCS HA Yac, IPOTATOM SIKOTO
KOIIITH 3HAXOJAUTUMYTHCS Ha PO3IIOIIIBYOMY PaXyHKY, a TAKOXK HEOOXIAHOTO TSl MTPOAaKy 1HO3EMHOI BAFOTH, 3apaXx0BaHOl
Ha pO3NOJUIbYMIA PaxyHOK, Ta/ab0 BUKOHAHHS 1HIIMX BUMOT 3aKOHOJaBCTBa YKpaiHu, Ta/abo BuMor baHky.

VY pa3i HeHamanHs KiieHTOM TOKYMEHTIB Ha 3amuT baHky Ta/ab0 HEBIIIOBIIHOCTI omepallii BUMOraM 3aKOHOJaBCTBa
VYxpainu Ta/a00 BigHeceHHs: baHkoM BATIOTHOT oTepallii 1o CyMHIBHO1, baHk Mae TipaBo He 3/1iCHIOBATH 3apaxyBaHHs KOIITIB
B iHO3eMHii BayoTi Ha [ToTouHMIA paxyHOK Ta HOBEPHYTH KOIITH OaHKY, 10 00CIyroBye INIaTHUKA.

2.2.6.16. Sxmo nepekas, mo HaAiimoB 10 baHKy, He BiNMOBijae 3aKOHOJABCTBY YKpaiHM uu BuMoram baHky, ao B
JIOKyMEHT1 Ha Tiepeka3 HeBIpHO 3a3HAYeHI PEKBI3UTH TS 3apaxyBaHHSA KOMTiB Ha [loTouHui paxyHok, baHk Mae npaBo He
3apaxyBarH Koty Ha [ToTOYHMI paXyHOK Ta IOBEPHYTH KOLITH OaHKY, L0 0OCIyroBy€ INIaTHHKA.

2.2.6.17. bauk mpuiiMae MIAaTDKHY IHCTPYKLIIO JUIS BUKOHAHHS IUIATIXHOI omepanii 3a TOroBopaMHy IIpo 3aKyIiBiIi 3a
TOBapH, POOOTH 1 TIOCIYTH BiNOBiIHO 10 BUMOT 3akoHiB Ykpainu «IIpo myOiuni 3akymiBii» Ta «[Ipo 6aHKH 1 OaHKIBCBKY
ISIIBHICTBY.

2.2.7. Hapaxyeanus npoyenmis Ha 3aaumox koumie na Ilomounomy paxyHky. 3a KOpUCTYBaHHS 3aIMIIKAMHU KOIITIB
Ha [lotouHomy paxyHky Kiienta bank HapaxoBye Ta cmagye KimieHTy TpoOLEHTH, SKIIO CIUIaTa TaKUX IPOICHTIB
nependauena Tapupamu/OxpeMumu Tapudamu.

V¥ Bumnaaky, ko Paxynok EII3 Kiienta nepeBeficHO B cTaTyc «3aMOPOKCHMIN, HApaXyBaHHS MPOIEHTIB Ha 3aJIHIIOK
KOIITIB HA TAKOMY PaxyHKy HE IIPOBOIHUTHCSL.

2.2.7.1. HapaxyBaHHS TNpOICHTIB 3IHCHIOETECA B OCTaHHIM KaJICHAAPHWHA JIeHb MICAI 3a TEpiof, SKHH Tepeaye
OCTaHHBOMY KaJICHIAPHOMY JIHIO TOTOYHOTO MicAls abo aati octanHboro aus i Tapudis/Oxpemux Tapudis. [Ipu npomy
KIJIBKICTB IHIB Y poLi Ta MicAlli npuiiMaeThcsi CTopoHaMH piBHOIO (PaKTHUHIN KiTBKOCTI AHIB Y pOLi Ta MiCSIIIi.

2.2.7.2. Criara mpoIeHTIB Ha 3aJHIIKK KOTiB Ha [loTouHOMY paxyHKy 3IiiCHIOETHCS BaHKkoM He mi3HilIe mepmoro
po0oYoro AHSA MICSISI, HACTYITHOI'O 33 MICSAIIeM HapaxyBaHHS IPOLEHTIB, Ha yMoBax 3rimHo 3 Tapudamu/ Oxpemumun
Tapudamy, a y pasi 3akputTs [loTouHOr0o paxyHKy — B A€Hb OCTaTOYHOT'0 po3paxyHKy 3 KmientoMm (3a mepiof, kuit mepenye
il JaTi), 32 yMOBH BiJICYTHOCTI 1HIIMX JOMOBJeHOCTeW Mik Kiientom Ta Bankom. Cruiata MpoOIEHTIB 3MIHCHIOETBCSA Y
BamoTi [ToTouHOrO paxyHKy.

2.2.7.3. OnonaTKyBaHHS HapaxoBaHMX BaHKOM MPOILEHTIB 3a KOPHUCTYBAHHS KOIUTAMH HAa PaXyHKax 3IiHCHIOETBCS Y
TOPSIIKY, BCTAHOBJICHOMY 3aKOHOIaBCTBOM YKpaiHH.

2.2.8. KiienT 3000B’s13aHuil 3a0€3MeYUTH TOJAaHHSA 10 baHKy IUIaTOKHUX 1HCTPYKIIN, oTpuMaHHs Bij iMeHi KiieHTa
Bumucok npo pyx KOIITIB 32 paxyHKaMH, IOBIJIOK Ta IHIINX JAOKYMEHTIB JIMIIE ocobaMy, 110 3a3HadyeHi B KapTiii 3paskis
MIMUCIB 3 IEPENTIKOM PO3MOPSITHAUKIB paxyHKOM, abo ocobaMu, YITOBHOBaKEHIMU Ha IIe JOBipeHicTio Bix iMeHi Kimienra.

Sxmo y noganiit Kirieatom no banky KapTii 3pa3kiB miAmiciB 3 IepeikoM po3MOPSTHUKIB paXyHKOM 3a3HaveHi 0coou 3
MPaBOM TIEPLIOTO MiANMKCY Ta OCOOHM 3 MPaBOM JPYroro MiANHCY IJIATDKHMAX HCTPYKIiH, baHk mpuiiMae 10 BUKOHaHHS
TUTATIXKHI IHCTPYKIIIT JIUIIE B pa3i HASBHOCTI HA HUX OJTHOTO MIEPIIOTO 1 OHOTO JIPYTOTO IiIITUCY, & TAKOXK BiJIOUTKA ITEYaTKH
Kitienra (3a HassBHOCTI).

[Minnucn YmoBHOBakeHOT ocobu/YmoBHOBakeHHMX oci0 KirieHTa Ha TUIaTOKHMX 1HCTPYKINSIX, HAJaHWX baHKy B
ManepoBOMy BHIUIAII, € Jis baHka niicHUMH 10 MOMEHTY ojepxaHHs Bin KilieHTa MUCHhMOBOTO TMOBIAOMIJICHHS TIPO
3aKiHYeHHs (aHYJIIOBAaHHS) MPaBa Mianucy YIOBHOBaXeHOi ocoou KirieHTa 4u 3MiHy 11 TOBHOBa)KCHb.
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baHk 3Bipsie MiJNKCH Ha TMANEPOBHX JOKYMEHTAX MUISIXOM Bi3yallbHOTO CITIBCTABIICHHS iX 13 3pa3KaMu, IO MiCTATHCS y
KapTii 3pa3kiB MiAMKCIB 3 TIEPETIKOM PO3MOPSIHUKIB PaXyHKOM (Ko mojaHHs o0 banky KapTku 3paskiB mimnwciB 3
HEepeikoM  pO3IMOPSJHUKIB PaXyHKOM BHMAaraeTbCsi 3TIHO BHMOT YHHHOTO 3aKOHOJIABCTBa YKpaiHum  abo
BHYTPIIIHbOOAHKIBCHKHX JOKYMEHTiB). baHK BuKOpHCTOBYe sk 3pa3ok miamucy KiieHTta-¢i3uuHOl ocoOH-Tianpremis/
Kitienra-¢i3nyaoi ocoOu, M0 MPOBAaIUTh HE3AISKHY NpodeciiHy AisUTbHICTh, MIANMWAC, BYUMHEHWH TakuM KirieHToM Ha
npuMipHUKy bauky min wac yknaneHHs [IpaBounHy npo HajaHHS BaHKIBCHKOT HOCIYTH 3 BIAKPHTTS Ta OOCIyrOBYBaHHS
[loroynoro paxyHky y manepoBii ¢opmi, abo Ha JOBIpEHOCTI 4YHM IHIIOMY JOKYMEHTi, BH3HA4EHOMY
BHYTPIIIHLO0aHKIBCBKUMH JIOKYMEHTaMH. [licis miaATBepIKeHHS MiANHCY BiJ baHKy He BHMaraerbcs IMPOBEICHHS
IOMATKOBUX IIM OO0 BCTAHOBJIEHHS HOro MIMCHOCTI.

VY Bumajky HasBHOCTI CyMHIBIB B crpamxHOCTi mignucy Kiienta/ YnoBHoBakeHoi ocobu KitieHTa Ta/abo BimOuTKa
nevatky (3a HasBHOCTI) KiTieHTa Ha miatixHii iHcTpyKii, bank moBigomitsie po 1ie Kimienra/YnoBHoBaXkeHUX ocid KirieHTa,
AKi BIAMOBITHO IO 3aKOHOJABCTBA YKpaiHW MAalOTh NPaBO pO3MOpsmKaTHCSA [l0TOYHMM paxyHKOM, Ta MOBEPTAE TaKUil
JOKyMeHT Oe3 BUKOHaHHS. baHk He Hece BiNOBINANBHOCTI 32 BUKOHAHHS IUIATIXHOT orlepanii y BUIIaIKy, SIKIIO IiANMNUCH Ha
TUTATIXKHIA IHCTPYKIIiT, moxaHiit no banky B marmepoBoMy BUTIISIL, Oyid TiapoOIIeHi.

ITin vac mimmucyBanHs KilieHTOM TUTAaTIXKHOI IHCTPYKII HE JTO3BOJIAETHCS BUKOPUCTAHHS (DakCHMile, a TaKOXK
BUIPABJICHHS Ta 3alI0OBHEHHS IUIATIXXHOI IHCTPYKLIi B KiJIbKa MPUIHOMIB.

2.3. OCOBJIMBOCTI OBCJIYTOBYBAHHSI PAXYHKY EII3. 3IMCHEHHS BUJATKOBUX ONEPAIII
3A PAXYHKOM EII3. IIJITBEP)KEHHS OITEPALIIN 3A PAXYHKOM EI3

2.3.1. Ha mincraBi [IpaBounny npo HamaHHs BaHKIBCBKOI IMOCITYTH, 32 YMOBH OTpuMaHHs Bix KitieHTa BCiX HEOOXiTHHUX
JOKYMEHTIB, nepedaueHNX YNHHUM 3aKOHOAABCTBOM YKpainu, bank Bigkpusae Kiienty Paxynox EII3 nms 3abe3nedeHHs
TOCIIOIAPCHKOI/ MAMPUEMHUIIBKOT/ HE3aIeKHOI MpodeciiiHoT TisSIIBHOCTI B HalllOHANIBHIM BalltOTi a00 B 1HO3EMHIN BaJIIOTI,
Bunae Jlepxaremo ([epxkarensm) KIIK no Paxynky EII3 Ta 3abesmnedye 3ailiCHEHHS pO3paxyHKIB 3a OIEPaIlisMHU,
3miicHennMu 3 BukopucTaHHsM KIIK B Mexax ButpaTHOro niMmiTy, 3 ypaxyBaHHSM BcTaHOBJIeHOro CIEIialbHOTO
BUTPATHOTO JNiMiTy, a KnieHT 3000B’s13y€eThca crtauyBaTH baHKy BUHAropoay 3a MOCIYTH, 110 HAJAI0ThCS 3T1THO 3 YMOBaMHU
JoroBopy, Ta BUKOHYBaTH YyMOBH /[0rOBOpY.

2.3.2. IlnatixHi onepariii 3a Paxyakom EIT3 3 Bukopucranasam KITK MoxyTs OyTH 3aiiicHeH1 B Mepexi banky, B Mepexi
iHIIKX OaHKIB Ha TepUTOPii YKpaiHu Ta 3a ii MeXaMu, 3 ypaxXyBaHHSIM O0OMEKEHb, BCTAHOBJIEHUX 3aKOHOJIaBCTBOM YKpaiHH,
npaBwiamu Ilnatixkaux cuctem (Visa International, Mastercard International ta HamioHanpHOI MIaTDKHOI CHCTEMH
«YKpailHChKUH AT XKHUH MPpocTip») Ta JJoroBopom.

2.3.3. 3anexxHO BiJ YMOB, 32 SIKUMM 3JiHCHIOIOTHCS MJIATDKHI Omepalii 3 BUKOPUCTAHHAM EJIEKTPOHHUX IUIATIKHHUX
3aco0iB, mpu o0ciyroByBanHi Paxynky EIT3 MoxyTh 3acTocoByBaTHcs [ebeToBa Ta JIebeToBO-KpeIuTHA TUIATIXKHI CXEMHU.

VY pasi obcnyroByBanus Paxynky EII3 3a JIeOETHO-KpEIUTHOIO CXEMOIO YKIANAETHCS OOTOBIp oBepapadTy, SKHM
PETYIIOETHCS MOPSIIOK BIAKPUTTS oBepapadTy A0 Paxynky EINI3 Ta ymoBu #oro Bukopuctanss. Jlo qorosopy osepapadry i
IIpaBuia He 3aCTOCOBYIOThHCA.

2.3.4. Cnucanns xomTiB 3 Paxynky EINI3 KitienTa 31idCHIOETBCS HA MIJCTaB1 MIATIHKHUX TTOBIIOMIICHB, IO HAAXOIATH 110
Banky Big [InaTikKHUX cUCTEM, Ta TUIATHKHUX 1HCTPYKIIHA [HIiiaTOpiB.

2.3.5. Yxnananusm J[orosopy Kiient nHamae no3pin banky nepemaBatu Bcro iHdopmarnito mo Paxynky EII3 mo
MixkO0aHKIBCBbKOI iH(popMartiiHoi cuctemu Exchange-online.

2.3.6. 3a nomomororo KIIK 4u ii pexBi3uTtiB 3 Paxynky EII3 Kiienta 3aiiicHI0OI0TBCH HACTYIHI IUIATIXKHI onmepamii:

- OJepXaHHSA TOTIBKM Y HAIlIOHAIBHIM BamioTi JUId 3/iMCHEHHS pO3paxyHKiB, IIOB’SI3aHUX 13 BUPOOHUUMMU
(rocrioapchKUMy/ MiANPHEMHULIBKUMHE) ToTpebaMu KitieHTa, y TOMY YHCIHi UIS OIUTaTH BUTPAT HA BiAPS/DKEHHS B MEXax
VYkpaiHu, 3 ypaxyBaHHAIM OOMEXKEHb, YCTAHOBIEHHMX HOPMAaTHBHO-NIPAaBOBMMHM akTamMu HarioHanmsHOTO OaHKy YKpaiHu 3
IHUTaHb PETYITIOBAHHS FOTIBKOBOTO 00Iry;

- 3IiMCHEHHS TepeKasiB y 0e3roTiBKOBii (opMi y HAIliOHATBHIN BAJIIOTI, OB’ A3aHUX 31 CTATYTHOIO Ta FOCIOAAPCHKOI0/
HiIIPUEMHUIBKOIO TisuTbHICTIO KiTieHTa, BUTpaTaMu NMpeAcTaBHUIBKOTO XapakTepy, a TAKOXK BUTPaTaMH Ha BiAPSKEHHS B
Mexax YKpainuy;

- OJIepKaHHs TOTIBKU B 1HO3EMHill BaTIOTI 32 MeXaMU YKpaiHU JUIs OIUIaTH BUTPAT Ha BiAPSIKCHHS;

- 3IifiCHEeHHS TepeKasiB y 0e3roTiBKOBIH (OpMi B iHO3EMHIM BAIIOTI 32 MeKaMU YKpaiHH, ITOB’S3aHUX 3 BUTpaTaMH Ha
BIAPS/DKEHHS Ta BUTpaTaMM MPEICTaBHHUIILKOTO XapakTepy, a TaKOXK Ha OIUIaTy eKCIUIyaTallifHWX BHTpAT, MOB’A3aHHX 3
YTPUMaHHSIM Ta TepeOyBaHHSIM MOBITPSIHUX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MeKaMM YKpaiHH, BiIHOBIIHO 10
ymoB Kozekcy ToproBensHOro MoperiaBcTBa Ykpainw, [loiTpsHOro xomekcy Ykpainw, KoHBeHwil mpo MiKHapoaHy
IIUBIIBHY aBiamito, MKHAPOAHOT KOHBEHIIIT PO JOPOXKHIHN pyX.

Bynp-sxi omeparii 3 roriBkoBuMHu komTamu (y Oyab-akii Bamioti) 3a Paxymkom EII3 Kiienrta-ropuandnoi ocobu-
HepesuaeHTa 3 Bukopuctanasm KIIK 3aboponeHi.

2.3.7. Kourrn Ha Paxynky EII3 He MoxyTh OyTH BukopucTtasi 3a gornoMororo KIIK mms onepskanHs 3apo0iTHOT ruiaTy,
IHIIMX BUILIAT COIIAIbHOTO XapakTepy.

2.3.8. Ctpoku 3nilicHeHHs bankoM BunaTkoBux onepartiii 3a Paxynkowm EIT3, ininiiioBanux i3 Bukopucranasam [1K (KIIK),
BU3HAYAIOTHCS PaBHIIaMH BiAIIOBiIHOT [11aTiXHOT crcTeMH Ta He MOXYTh nepeBuiyBatu 30 (TpuasaTi) kajgeH1apHuX JTHIB
Bi MoMeHTY BukopuctanHs KIIK amns 3aificHeHHs muiaTi>kHOT oneparrii.
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2.3.9. KoHTpoJb 32 pyXOM 1 IUTLOBUM BHKOpHCTaHHSAM KomTiB 3 Paxynky EII3 3miiicHroeThest BUKIIOYHO KitieHTOM-
BJIACHHKOM IIbOTO PAaXxyHKY, B T.4. 3a JOIIOMOI'OI0 BUKOPUCTaHHs cuctemu SMS-info.

2.3.11. CneniansHi BuTpaTHi JimiTu 3a Paxynkom EINI3 3 Buxopucrannsm KIIK. /lepxarens BUKOPHCTOBYE KOIITH
Ha Paxynky EII3, no sixoro emiroBano KIIK, B po3Mipi 3aIHIIKIB KOIITIB Ta 3 ypaXyBaHHSAM BCTaHOBIEeHOro CrenianbHOro
BUTPATHOTO JIMITY.

2.3.11.1. 3 meroro MiHIMi3aIlil PU3MKIB MPOBEIEHHS MIaxpalichkux omnepauiii i3 BukopuctaHHsM KIIK bank ta Kiient
MoroWiy, 10 baHKkoM BCTaHOBIIOIOTHCS HacTymHi CrenianbHi BUTpaTHI JiMITH Ha omepauii mo Paxynky EII3 3
Bukopuctanasm KIIK:

- Ha omepartii 3HATTSI TOTIBKH Yepe3 yci OaHKOMaTH Ha TEPUTOPii YKpaiHu BCTAaHOBJICHO JO0OOBHH JiMiT y po3mipi 6 000,00
rpuBesb At KIIK 3 MarHiTHO0O cMyToto.

- s KIIK 3 aumiom q000BHH JIIMIT 3HATTS TOTiBKH Yepe3 OankoMaTH nopisHIoe 250 000,00 rpusens/ 10 000,00 morapis
CILLA/ 10 000,00 eBpo.

- Ha 3ma1Tsa roriBku 3 Paxynky EIT3 3a nonomoroto kaptok Visa Electron / Visa BcTaHOBJIEHO MiCSYHHM JIIMIT Y po3Mipi
10 000,00 nonapis CIIIA abo eKBIBaJICHT M€l CyMH y BAIIOTI paXxyHKY. 3HATTS ToTiBkH 3 Paxynky EII3 3 BUKOpUCTaHHSM
KIIK 3miticHIO€ThCSI B Kacax baHky 3 000B’s13k0BUM BBeAeHHM [1TH-komy.

2.3.11.2. CrienianbHi BUTpaTHi JiMiTH Ha omepauii 3a Paxynkom EII3 Kiienra 3 BuxopucrannsaM KIIK, 3a3HaueHni B
mignyskri 2.3.11.1. nporo nmyHkty [IpaBui, MoxyTs OyTH 3MiHeHi 3 iHiiatiBu KiieHta abo Horo YnoBHOBaXkeHOi 0coOn
NUITXOM 3BepHeHHs KirienTa/YmoBHOBaXxeHOi ocodn KitieHTa y BifmiieHHss baHKy 3 BiIITOBITHOIO MMHCHMOBOIO 3asBOIO.

2.3.11.3. KuienT-¢iznyna ocoba-mianpueMen Mae NpaBO caMoCTiHO 3MiHOBatd CriemialibHi BUTpaTHI JIIMITH Ha
onepauii 3a Paxynkom EII3 3 Bukopucranusam KIIK, sumymmenoi Ha iioro iM’s, BUKOPUCTOBYIOUH JOCTYNHUI (DyHKIIOHAN
Mo0inpHOTO 3acTOCYHKY CHUCTEMH.

2.3.11.4. Bci pusnky, OB s13aHi 31 37iiicHeHHAM orepariii o Paxynky EIN3 micis 3mian CriemiaabHIX BUTPATHUX JIMITIB,
Hece KitienT. bank He Hece BianoBinansHocTi nepen Kimientom 3a Oynab-ake crucaHHs komTiB 3 Paxynky EII3 y pasi 3minu
CrieniaIbHOTO BUTpaTHOTO JIiMIiTy 3 iHiiatuBu Kiienra. Jlepxkarens KIIK He Moxke camocTiiiHO 3MiHIOBaTH CriemiaabHHMA
ButpatHuil mimiT o KIIK, BcranoBneHui KilieHTOM-BIIaCHHKOM PaxyHKY.

2.3.12. 3apaxyBanHs rpomoBux komriB Ha PaxyHok EIT3 371ifiCHIOETBCS Y HACTYITHI CTPOKH:

- Sxmo komTH, BHeceHi Ha Paxynok EII3 y rotiBkoBiit hopmi B Onepaniiinuii yac banky, To iX 3apaxyBaHHs Ha PaxyHOk
EI3 3miticHIO€THCS TOTO % OTepariiftHOTo JHSI, a SIKIIO0 KOmTH Oyiin BHeceHi B [licnsonepamiiauii yac (B T.4. y BUXiJIHI Ta
CBSITKOBI JH1), TO 1X 3apaxyBaHHs Ha Paxynox EII3 KiienTa 3ailicHioeTscst Bankom HactynHoro OnepaniiiHoro aHs banky,
KUl € podounm a5 banky.

- Slxmo 6e3roTiBKOBI KommTi Haxiinum 1o banky mpotsrom OnepaunifiHoro yacy, baHk BUKOHye 3apaxyBaHHS IPOTATOM
OmnepaniifHoro AHS X HaJIXOMXKEHHS 10 baHKy; 6€3roTiBKOBI KOIITI, 1110 HaAiinuM B [licnsonepaniitauii yac (B T.4. y BUXiIHI
Ta CBATKOBI 7H1), baHk 3apaxoBye HacTynHoro OnepariitHoro nus banky, skuii € podounm s banky.

2.3.12.1. KomTH B TroTiBKOBIil Ta 0e3roTiBkoBii (hopMi Ha momoBHeHHs Paxynky EII3 npuiiMaroThcst 6€3 0OMexeHHs iX
MaKCHMAaJIbHOT a00 MiHIMaJIbHOT CyMH, 32 YMOBH BHKOHaHHS KIli€eHTOM BHMOT 3aKOHOJaBCTBa YKpainu 3 mutanb [IBK/OT.

2.3.12.2. YV pasi nepesenenns Paxynky EII3 y cratyc «3amopoxeHuin» abo «3akpuTHit» 3apaxyBaHHS KOIITIB Ha Lei
PaxyHOK HE 3TIHCHIOETHCS.

2.3.12.3. Tndopmariiro o0 peKBi3UTIB, HEOOXITHUX 111 TonmoBHeHHs Paxynky EI13, MoxkHa oTpuMaTty Ha odinidHOMY
Caiiti banky B Mmepexi [HTepHerT.

2.3.12.4. llonosuenHs Paxynky EII3 B iHO3eMHIH BaltOTi 31HCHIOETHCS BIAMOBIAHO JIO BUMOT HOPMATHBHO-TIPABOBHX
aktis HBY.

2.3.13. IlinTBepaxennst onepauiii 3a Paxynkom EII3. bank B octanHiil poOounii IeHh KOXKHOTO KaJIEHJAPHOTO MICSIIS
tdopmye Ta Hamae KiientoBi Bumucky mo Paxynky EII3 3a 3BitHuii mepionx 3acobamu CuHCTeMH JUCTaHIIHOTO
00CIIyroByBaHHS, Ha ajpecy eylekTpoHHOI nomTH Kitienta abo 6e3nocepenuso B banky. [Ipo 3MiHy cTpokiB dopMyBaHHSA
Bumnuckn no Paxysky EII3 bank mosimommse Kiienta 3a Micsip 10 HaOpaHHS YMHHOCTI TaKMMH 3MiHAMH, IUIIXOM
iH(OpMaIliifHOTO MOBITOMIICHHS, 110 HanpaBisieTses KitienTy pasom 3 Bunuckoro mpo pyx xomrTis 3a Paxynkom EII3.

VY pa3i Hesrogu Kitienta 3 iHdopMariiero, 3a3HadeHor0 y Bummcni no Paxynky EIT3, KiienT noBuHeHn Hagati banky
MICHMOBY 3asBY i3 3a3HaUCHHSM KOHKPETHHX IPHYMH 1 (akTiB Takoi Hesroxu He mizHime 60 (IllictmecsTn) KaneHAapHUX
IHIB 3 1ath GopmyBaHHs Bumucku. Heotpumanns bankom nperensii B mucbMoBiit ¢popmi o Hamaniit Kiienty Bumucmi mo
Paxynky EII3 mpotsirom 60 (LlictaecsTy) kaneHaapHuX AHIB 3 qaty il popMmyBaHHS BaHKOM, BBAKAETHCS MMiATBEPIKCHHIM
KiienToM mpaBmibHOCTI 3a3HaueHoi B Hill iHpopmarii. i miei ymoBu JlOroBOpy HOIIHMPIOETHCS TaKOXK HA BHUITAIKH
HeoTpuManHs KiieHToM momicsiaHoi Bunmcku npo pyx xomriB o Paxynaky EIN3 3 Bunu Kiienra.

2.3.14. Kitient Mae mpaBo 3BepHYTHCS B baHK i3 3asBOI0 Ha OTPUMAHHS KOIil MTOKYMEHTIB IO IUIATDKHHUX OIEPAIisiX,
3niticHennx no Paxynky EII3 3 Buxopucrannsam KIIK mporarom octaHHBOTO poky. 3a 3alMT ZOKYMEHTIB 3TiHO IIbOTO
nyHKTy IIpaBun bankowm craryerses komicis 3rigao Tapudis.

2.3.15. Ockap:xenns Kaienrom onepaiiii 3a Paxynkom EINI3, ininiiioBanux 3 Bukopucrannsam KIIK.

Bank 3000B’s3aHMI po3risHyTH 3asBY KitienTta npo CripHy oneparito o cnimcanHio komTis 3 Paxynky EII3, mo Oyna
iHinifioBana 3a gonomoror KIIK, Ta noBeprytn Kiienty xomtu Ha PaxyHok EII3 (3a yMOBH NO3HTHBHOTO pE3yJIbTaTy
posrisiny) abo Hajgatu KiieHTy oOrpyHTOBaHY MHCBMOBY BiJIIOBiJIb y pa3i KOPEKTHOCTI MPOBEJCHOT orepailii B CTPOK He
mizHime 60 (LLicTnecsTn) kaneHaapHUX IHIB 3 1aTh oTpuMaHHs 3asBu Kirienta mpo CripHy omnepariiro. CTpoK po3riisay 3asiBU
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Krienra npo CripHy omepartiiro Moxke Oytu 30imbiiennit 1o 180 (Cra BockMuaecsATH) KaJeHIApHUX JHIB, skiio CripHa
orepariist OyJa mpoBeieHa 1mo3a Mepexero baHky.

Jo posrnsay npuilMaeTbes 3asBa Mpo IUIATIXKHY OIeEpallito, 3a sIKOW OyJI0 MPOBEICHO (haKTHUYHE CIUCAHHS KOLITIB 3
Paxynxy EII3 Kiienra, ane He mizHimme 90 kaleHIapHUX JHIB 3 1aTH ciucaHHs KowTiB 3 Paxynky EII3 B pe3ynbTati CnipHoi
orepartii.

Y pasi BCTaHOBJIEHHS KOPEKTHOCTI IpoBeJieHHs onepauii 3 Paxynky EINI3 KiieHTa yTpuMyeThest KOMIcCis BIIIOBIIHO A0
Tapudis 3a orpoTecTyBaHHS HEMIATBEPKEHOI Onepartii.

V¥ pasi nepenadi npetensii Kitienra Ha po3risin 1o ApOiTpaKHOTO KOMITETY IUIaTiKHOI cucTeMu, baHk 3000B’s3y€eThCs
noBiomut KirieHTa mpo mponeaypy po3riisiny Ta JIOJAaTKOBI KOMicCii, SKi MOXKYTh OYTH CTATHEHI 3 OCTAaHHBOTO Yy pasi
IpOrpally MpeTeHsii.

2.3.16. Hocayra Cash-back. ITociayra Cash-back mamaerpcs Buximouno mis Paxynkis EII3 y rpueai. Cash-back
crurauyethes barnkoM y rpuBHI Ha Paxyrok EIN3 Kitienra. Slkmo TpaH3akiis, 1o sikiii mependadena cruiata Cash-back, 6yna
3ailicHeHa B 1HO3€MHIM BaiOTi, TO AJISI PO3paxyHKy BUKOPHCTOBYETHCS CyMa TpaH3aklii, ska Hafiinuia Bif IlnaTixHoi
cuctemu, 1o Kypcy HBY Ha neHb crivicaHHsI CyMU TaHO{ TUTATIXKHOI ortepartii 3 paxyHky KiienTa.

2.3.17. Ocob6smBocTi 3ailicHeHHs po3paxyHKiB 3 Bukopuctanuam K (KIIK):

2.3.17.1. Omnara ToBapiB (poGit, mociyr) 3a gonomororo KIIK i orpumanHs roriBkoBux komrtiB 3 Paxynky EII3
3/IICHIOIOTECS] HA YMOBaX 1 B HOPSAKY, 1o Aie y Toprosus abo B 6anky, mo npuiimae KIIK. ITpu 3pilicHeHH] nux onepartiii
MIPOBOJIUTLCS aBTOPHU3ALIMHU 3anuT — ojepkanHsa ToproeieM abo 6aHKOM, IO BHUA€ TOTIBKOBI KOIITH, 103BONy baHKy Ha
MIPOBECHHA TaKoi IUIATIXHO1 OIepalii.

2.3.17.2. Y pasi, konu BaJIroTa IatikHoi oneparii 3 BukoprctanHsM KITK Binpisuserses Big Bamotn Paxynky EI13, bank
3MIHCHIOE KOHBEpTAaIlito cymMu ABTopu3anii y BamoTy Paxysky EIN3 3rigHo Kypcy, BcTaHOBIEHOTO baHKOM Ha JIeHb orepartii,
Ta O610Kye nany cymy Ha Paxynky EII3 y mexxax ButpaTtHoro mimiTy

2.3.17.3. [lepepaxyHOK CyMH 3a IUIaTIKHOFO OMepali€eto, 3aiicHeHoto 3 BukopuctaHHaM KIIK y BamtoTi, o Biapi3HAETHCS
BiJ BayoTh PaxyHky EII3, 3MiHCHIOETHCS Y TAKOMY TIOPSJIKY:

2.3.17.3.1. ¥ pasi 3aiticHenHs JlepxkateneM miatikHoi onepairii 3a Paxyrkom EI3 3 Bukopuctanusm KIIK y Bamtori, sika
BiZpi3HAeThCs BiJ BamoTu Paxynky EIN3, baHk 31ilicHIOE epepaxyHOK CyMH IUTaTHKHOT olepaliii 3a KypcoM, BCTAHOBJIEHUM
bankoM Ha naTy crimcaHHs BiamoBiaHo1 cymu 3 Paxynky EII3;

2.3.17.3.2. Y pasi HasBHOCcTi Paxynky EII3 B iHOo3eMmHiil BamoTi Ta Paxynky EII3 B HamioHabHIN BafOTI MOPSIOK
CIMCAHHS CyMH IUIaTLKHOI omepariii € HaCTyIHUM:

- cyMa TIaTKHOT omepailii cucyeThest 3 Toro Paxynky EIN3, BamtoTa sSiKoro crmiBmajae 3 BaTIOTO TUIATIKHOT Onepartii.
VY pasi Hectaui komtiB Ha boMy Paxynky EII3 3amumok cymu mmaTtikHOi omepartii criucyersest 3 Paxyrky EIN3 B inmiid
BaJIIOTI;

- Y BHINAJIKY, SKIIO BaJIFOTA MJIATDKHOI Olepallii, 3/1iiCHEHOT B iHO3eMHill BaJtOTi, He criBnaaae 3 BaroToro Paxynkis EIT3
KitienTa, cyma onepartii ciucyethes 3 Paxynky EIN3 B iHo3eMHii BafOTi (a y pa3i HecTaui KOIITIB 3aJIMINOK CYMH IUTATIXKHOT
omepanii cimcyerbest 3 Paxynky EII3 y HamioHanmbpHIM BamroTi) 3a KypcoM, BCTAaHOBIECHHMM baHKOM Ha JaTy CHHCaHHS
BinoBiHOI cymu 3 Paxynky EIT3.

2.3.18. OcobsmmBocTi onviaTu komicii banky 3a nmociayru, nos’s3ati 3 o0ciayropysannsim Paxynky EII3:

2.3.18.1. Inara 3a Bunyck/mepepunyck KIIK HapaxoByeTbess bankom B nieHb momanHs KilieHTOM BiIIOBITHOT 3asBH 110
BigaineHHs banky Ta crutauyetbest KiieHTOM B IeHh HapaxyBaHHS.

2.3.18.2. VYci koMicii 1o 3miCHEHUM OIepaIlisiM HapaxoBYIOThcs baHkoM y HamioHalbHIH BamroTi 3rigHo Tapudis/
Oxpemux TapuiB B IeHb MIPOBEICHHS OMepallii Ta CradytoTsest KilieHTOM B IeHb HapaxyBaHHSL.

2.3.18.4. ]Ina onnatu xoMiciif 3a obciyroByBanss Paxynky EII3 KuieHT 3000B’s13aHui Ha IEHb OIUIATH 3a0€3M€YNTH Ha
Paxynxy EII3 HasBHICTH IpOIIOBUX KOWITIB B HEOOXiTHOMY po3Mipi [iist oriatu mociayr bauky. B pasi Hecrutatu Kitienrom
CyM HapaxOBaHHUX KOMICill IpH HACTAHHI TEPMiHIB IIATEXKY 3TLAHO HHOTO MyHKTY [IpaBmii, 3 HACTYITHOTO KaJeHIAPHOTO JTHS
3 MOMEHTY HACTaHHs TEpMiHy IUIaTeXy CyMa HApaxOBaHHWX Ta HECIIAYCHHUX KOMICIH BBaXae€ThCS NPOCTPOUYEHOIO
3aboproanicTio KiTieHTa Ta IEpEeHOCUTHCS HA PaxXyHOK MPOCTPOUCHUX KOMICIH.

2.3.18.5. ¥ pa3i npocrpoueHHst KitieHTOM cImiaté Komicii, moB’si3aHuX 3 o0cmyroByBaHHsM Paxynky EII3, Oinbn Hix
Ha 60 (lictoecsaT) xaneHmapHux AHIB, baHk 3xiiicHIoe OnoKyBaHHS MOXJIMBOCTI BuKopucTanHs [epikatenem KIIK ms
3[1iHCHEHHsI BUIATKOBHX oreparliif 3a Paxyrkom EIT3 Ta npununsie HapaxyBaHHs KOMiciit 3a o0cimyroByBanus Paxynky EIT3.
3 momenTy criaté KirieHTtoM yciei cymu 3a6oproanocTi, MoxuBicTs Bukopuctannsa KIIK JlepsxkaTenem BiTHOBIIOETHCS Ta
B TIOAAJBIIOMY 3A1HCHIOETHCS HapaXyBaHHs KOMICiH, ITOB’s13aHUX 3 00ciyroByBanHsM Paxynky EIT3.

2.3.18.6. Ilpu mpoBeaeHHI ornepartiii 3HATTS TOTIBKM y 0aHKOMAaTaX Ta BiJUIIJICHHSIX, 10 HE BIIHOCITHCSA 10 Mepexi baHky,
Ta 3iHCHEHHs BUTPATHUX OIEpaIliif 3a MexaMu YKpaiHu KoMicii BaHKy BXOAATE 10 CyMHU, IO aBTOPH3YETHCSL.

2.3.18.7. Y pasi, konu BamroTa cymu ABTOpH3allii He 30iraeThes 3 Bamororo Paxynky EIN3, i baHk 31iiicHIOE KOHBEpTAIliIO
cymu ABropm3atii y BaimoTy Paxynky EII3, koMicis 3a KOHBEPTAIlil0 BXOJUTE Y CKJIaJ CyMH, 110 OJIOKYETHCSL.

BaHKOM CTATYEThCS KOMICiS 32 KOHBEPTAIil0 BAIIOTH IUIATIXHOI omnepanii y Bamory Paxynky EII3 BigmoBigHO 10
Tapudis. SKII0 BAMOTOO TIATKHOI omepariii € rpuBHs, €Bpo abo noiap CIIIA, bank KoHBepTye cyMy IUIATKHOL omeparii
B BaroTy Paxynky EII3, B iHmux Bunaakax baHk KOHBEpPTYe CyMy KJIIIpUHTOBUX PO3paxyHKiB B BamoTy Paxynky EIT3.

2.3.19. Kypc nponaxy, oOMiHy a0 KOHBepTaIlii BAFOTH BCTAHOBIIOETHCA bankom 3 9:30 3a KUiBCHKUM 4acoM KOKHOTO
OmnepariiiHoro aHs banky Ta po3mimyerscs Ha Caiiti banky.
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Ha nucemoBy Bumory Kirienta bank 30008’ si3anuid HaiaBaTH iH(QOpMAITi0 PO Kype KYMiBIIi/MpoaaKy/00MiHy iHO3eMHOT
BaJIFOTH, SKAH 3aCTOCOBYBABCS IIiJT Yac 3ilCHEeHHs omepallii 3 Bukopuctanasm KIIK.

2.3.20. Ockinbku nata 3ailicHeHHs onepatii 3 BukopuctaHHaM KIIK BinpizHsAeThCs Bif gaTH cIMcaHHA KOIITIB 3 PaxyHKy
EII3, xypcoBa pi3HUI, 10 BUHMKIA Mil 4ac 3iHCHEHHS IJIATDKHOI omepallii, BajioTa AKOi BIAPI3HAETHCS BiA BallOTH
Paxynky EII3, He Mmoxe Oyt npeaMeroM npeTeHsii 3 6oky Kirienra.

2.3.21. Yxnananusm JloroBopy KiieHT minTBeppkye, IO BiH ITOBIIOMIICHHH PO Te, IO 4Yepe3 TEeXHIYHI OCOOIMBOCTI
3AifiCHEeHHS IIaTHKHUX ONepalliil B BAJIIOTI, 110 BiApi3HAETHCS Bix BamoTu PaxyHky EII3, HeMOXIIMBO 3a3/a€eTiib BU3HAUUTH
CyMy KOIITiB, 1o Oyxae cnucana 3 Paxynky EI13 KirieHTa BHaciIok BUKOHAHHS TakKoi orepartii.

V pasi migkmogenns Kioienra go mociayru SMS-indopmysanns (Mobi&Card abo SMS-info), B SMS-nosigomiieHi, 1o
HAaIpaBJIs€ThCS B ACHB 3/1HCHEeHHS onepauii 3 BukopuctanHsM KIIK y BamroTi, 1o Bifpi3HseThes Bif Bamotu Paxynky EIN3,
3a3HAYAETHCS CyMa KOIITIB Y BAIOTI 31ilicHeHO1 3 BUKopucTaHHsaM KIIK omeparii, sika 3a06mokoBana bankom Ha PaxyHky
EIT3 B MOMeEHT 3iiicCHEHHS omepallii Ta cyMa opieHTOBHOrO 3aiumky Ha PaxyHky EI13, sika He € 0cTaTOYHOIO Ta MOXKe OyTH
3MIHEHA CTAaHOM Ha JIaTy CIUCaHHs KowTiB 3 Paxynky EIT3.

2.3.22. Bigmikoaysanus KiieaToM cym, crimaueHux bankom Ha KOpucTh [11aTiKHUX crCcTeM 3a TUIATIKHUME ONepariisiMu
3 pukopuctanHsaM KIIK, 3niicHeHMMH y BaJIFOTI 1HIIIN, HiXK BamoTta PaxyHky EIN3, 3nicHIOETBCS 38 KypCOM, BCTAHOBJICHUM
BankoM Ha fmaTy crivcaHHs BianoBigHoi cymu 3 Paxynky EIT3.

2.3.23. I'apanTiiine 3a0e3nie4eHHs Ta/ab0 HE3HKYBaJIbHUIT 3auinok komtiB Ha Paxynky EI3 He BuMaraeTbesl.

2.4. OCHOBHI ITOJIOKEHHSI EMICII KIIK. ITOPSIIOK BUKOPUCTAHHSI KIIK

2.4.1. Tlpu Bigkputrti Paxyeky EII3 bank Bumyckae KIIK nHa im’s [epxkarens(iB), BuzHaueHoro(ux) KiieHtom y
BiNOBiIHiH 3as1Bi KiienTa, B sikit 3a3Havyarotbesa tin [1K (KIIK), BimomocTi npo depsxatensa(iB), Tomo.

2.4.2. Knient (Bnacuuk Paxynky EI13) camocriitHo BU3Ha4ae oci0, siKi MaroTh IPaBo 3iMCHIOBATH IUIATDKHI Ta/abo iHIIi
omepariii 3a Paxyakom EII3 3 Bukopucranuasm KIIK. I1pu 3Bepaenni Kitienrta no banky 3 Meroro odopmitenns KIIK Ha im’st
Hepxatens, KiieHT moBWHEH 3a0e3MEYMTH TPHCYTHICTH Takoi OCOOM (3 IMAKeTOM JOKYMEHTIB, HEOOXIMHHMX Jis 11
imenTudikanii Ta Bepudikauii) B banky minx wac momaui B bank BiamoigHoi 3asBu Ha Bumady KIIK (3a ¢opmotro,
BCTaHOBJICHOIO baHkoM), 3 MeTor0 31ilicHeHHs baHkoM mporeayp iaeHTudikaiii Ta Bepudikamii ocodbu Jlepxartens 3rixHo
BUMOT YHHHOT'O 3aKOHOAABCTBA YKpaiHU.

ITnatixni onepauii 3 BukopuctanHsaMm KIIK, 3xaiiicueni Jlepikatenem, cTBOproroTh i KilieHTa OpUAWYHI HACITIIIKH,
nependaueHi crarTero 239 LMBiIbHOTO KOEKCY Y KpaiHH.

Bcei nii, sxi 3rigHo 3 ymoBamu JloroBopy moBuHHI BumHsTHCA Jlepxkartenmsmu KIIK i1 mpencraBaukamu Kitienra €
3000B’s13aHHsIMH KiTi€HTa, y 3B’ 13Ky 3 UMM BiH IOBHUHEH 3a0€3MEUUTH HAJICKHE IX BUKOHAHHS.

2.4.3. Bcei KIIK, Bunmymeni bankom no Paxynky EII3, e BnachicTio Banky, BumyckaeTbes Ha im's Kiienta Ta/abo
JlepxaTeniB Ta He MiyIATae mepeaadi TpeTiM ocodam.

KIIK noBuHHa OyTH moBepHyTa B baHK y BHMAnKy 3aKiHYEHHs CTPOKY ii Aii, 3BinbHEHHS JlepkaTens 3 MiANpHEMCTBA
Kirienra abo y pasi 3akputts Paxynky EII3, no sikoro Bunymiesno Bignosigny KIIK.

2.4.4. Tepmin aii KITK 3akiHuyeThCS Micis 3aKiHYSHHS OCTAHHBOTO JHS MICAIA POKY, 3a3HAYCHOTO Ha JIUIIBOBIH CTOPOHI
KIIK.

bank 3000B’s3aHui noBigomutu Kitienrta/Ilepxarens npo 3akiHueHHs TepMiny aii KIIK He mi3Hime Hix 3a JecaTh
KaJICHIAPHUX JHIB JI0 3aKiHYeHHs TepMiHy Horo il NUIAXOM HampaBlieHHS SMS-TOBiIOMJICHHS, TOBiJOMJICHHS Ha
CJICKTPOHHY IOIITY BiAMOBIIHO JO KOHTAKTHUX JaHWX, NoBimomieHux Kiientom banky, abo 3a gomomororo Cuctemu
JUCTAHIIHHOTO 00CITYyTOBYBaHHS.

2.4.5. Crpox BurotoBienHs KIIK cranoBute g0 5 (IT’situ) poboumx nHiB B 3anexkHocti Bif tumy KIIK. ¥V pasi
HeoOximHocTi MoxkimBe TepMiHoBe odopmierHs KITK nporsrom 4 (Hotuprox) roaun y Onepaniiiauii gac bauky, sSKmo e
nependaueno Tapudamu. [lana mociyra 34iHCHIOETBCS TUTBKH BigmineHHsMH banky, po3ramoBanmMu y M. Opeca. Jlana
orepariist JoJaTKOBO TapudiKyeThcsi bankom.

2.4.6. KIIK, mo orpumana y BiggiteHHI banky, moBuHHA OyTH aKTHBOBaHA IS MOAANBIIOi podotu. [HpopMariro mpo
notpeOy aktuBanii KIIK Hanae npaniBauk banky, sixuit 3aiiicHioe Bunady KITK.

Biptyansraa KIIK aktuByeThes Kimientom y Mo6insHOMY 3acTocyHKY CHCTEMH.

JeprkaTens MOTOKYETHCS 3 THM, IO HE 3MOXe 3/iiicHIOBaTH omepariii i3 3actocyBannsM KIIK mo MmomeHnTy 11 akTuBartii.

2.4.7. KIIK Bumaetbess 3 BcranoBieHHsM ITIH-koxy mo wei. ITIH-kox BHKOPHCTOBYETHCS, 30Kpema, NpH 3IiHCHEHI
omepartiii 3 BukopuctanasaM KIIK gepe3 6ankomatu abo y TOpriBeIbHO-CEPBICHII Mepexi.

[epmma onepamis 3 HoBoro KIIK moBumHHa 3mificHIOBaTuCs 3 BUKOpucTaHH:IM [IIH-kOOy y Oymb-sIKMX MPHCTPOSX, IO
NpUAMAIOTh IDIATKHI KapTKH (OaHKOMATH, TIaTikHI TepMinanu, POS-Tepminany, mo BuMararoTts BBeAeHHs [1IH-komy).

2.4.8. 3a 6ynp-axux ymoB Jlep:xarens 30008’ 13aHui TpuMaTy B TaeMHUII cBiif [1IH-kox, He 3anmucyBaTtu [11H-kox va KITK
a0o0 Ha IHIIUX MMpeaMeTax, 1o, K MpaBuio, 30epiratoThcs pazom 3 KIIK. 3a BiracHum OaxanHsMm JleprkaTenb MOKE 3MiHUTH
[IH-xon 3 BUKOpHCTAaHHAM OaHKOMATy Oyb-SIKOTO 0aHKY a00 OaHKIBCHKOTO ILIATIXHOTO TepMiHany banky. Taka omeparrist
tapudikyetbest bankom 3rimno Tapudis.

2.4.9. Tlpu onepxanni KIIK y Bimnineni banky /lepkaTenb MOBUHEH MOCTABUTH BIIACHHUH ITiJIIKIC KYJIBKOBOK PYYKOIO Ha
3BopoTHii croponi KIIK Ha maHeni juis mianucy B NPUCYTHOCTI YIIOBHOBaXXEHOTO NpauiBHUKa baHky (y pa3i HasBHOCTI Ha
3BopoTHii cropori KIIK takoi mane:ni), a Takoxx posnucarucs B ojepxanni KITK.

2.4.10. Bukopucransnst KIIK 3a nqoBipeHicTio 3a00pOHEHO.

46



BOCTOK®> sanx

2.4.11. TlpencraBauk Jlepxkarens mae npaBo orpuMatu KIIK (kpim BipryansHoi KIIK) 3a moBipeHicTio, mo BUIaHa
JlepxateneM Ta IOCBiTYeHa Y BCTAHOBICHOMY 3aKOHOJJABCTBOM MOPSKY. Y pasi orpumanns KITK B baHky ynoBHOBa)keHOIO
0c00010 3a opydeHHsIM Jlepxarens, KilieHT Hece MOBHY MaTepiallbHY BiNOBIJAIBHICTb 32 3A1HCHEHHS OYyAb-SKUX ONeparlii
3 BukopuctanHsaM Takoi KIIK, Btpaty, nomkomkenHs camoi KIIK, a Takox 3a po3ronomeHHs Oyap-saKoi iH(opmarii, 1mo
crocyethes KIIK Ta/a6o [TIH-koay no Hei.

2.4.12. Jlepxatens He moBHHEH posrojomryBatu peksizutu KIIK. epxarens moBimomieHi bankoM mpo miaBUIIEeHUI
pusuk Bukopuctanus KIIK mis po3paxyHkiB B Mepexi IHTepHeT.

2.4.13. [epxarenp KIIK mnoBuHeH 30epiraTé MOKYMEHTH, MO MiATBEPKYIOTh (HakT 3IIHCHEHHs olepamii i3
BukopuctanasaM KIIK, mpoTsrom cTpokiB, BCTAHOBJICHUX JUIS OCKApKCHHS BIAMOBITHUX TUIATIKHUX OTIEPAIliid.

2.4.14. Komrry, crimcai 3a mnatbkHUMHU oneparisiMu 3 BukopuctaHHa KIIK 3 Paxynky EII3 KiieHra, BBakaroThCs
BUgaHMMHU mmin 3BiT Jepxkaremro. Ili KomTH MOXyTh OyTH BHKOPHUCTaHI BHHSATKOBO 3a IIUIBOBUM IPH3HAYCHHSIM.
BukopucTaHHs KOIITIB TOBUHHE OYTH MiATBEPIKCHE BiAMOBIAHUMH 3BITHUMHU JTOKyMeHTaMH. [1iTBepyKeHHS MOKIAIa€ThCS
BUKITIOYHO Ha KitienTa.

[ToBepHEeHHsSI HEBHKOPHCTAHMX KOIITIB Ta BimmkoayBaHHs KiieHty-BnacHuky Paxynky EII3 komiTiB, BUKOpHCTaHHX
Jlepxatenem MOHA]] BCTAHOBIIEHI HOPMH, 3A1MCHIOETHCS 3T1HO 3 YAHHUM 3aKOHOIaBCTBOM.

2.4.15. [lepxarens moxe 3midicHioBatu omepariii 3 KIIK sk 3a momoMororo 0aHkoMaTiB, Tak i O€3MOCEPENHBO y
BiggineHHsax banky, B iHIIMX OaHKaX i TOPrOBHUX YCTaHOBax, 3 ypaxyBaHHSIM OOMEKeHb, BU3HAYCHUX 3aKOHOJABCTBOM
VYxpainu, npaBuinamu [aTtikHAX cucteM Ta Jloropopom.

VY 3B’s3Ky 3 OOMEXEHHSM BHKOPHUCTAHHS KOIUTIB B iHO3EMHIN BaJIIOTI Ha TepuTopii YKpaiHU y BHUNAIKY BiAKPHUTTS
Paxynxy EII3 B iHO3eMHill BaJIIOTi, JyI 3aM00iraHHs MOPYILEHHS BAaIIOTHOI'O 3aKOHOJAaBCTBA YKpaiHH, baHKOM OJI0KyeThCs
Bukopuctants KITK, emitoBanoi no Paxynky EI13 B iHO3eMHiii BaIrOTi, Ha TEPUTOPIi YKpaiHU.

2.4.16. Yrianenasm Jloropopy KitieHT miaTBepmKye, mo BiH o3Haromienuit 3 [IpaBunamu xopuctyBanus KIIK, mro
mictateest y Jogatky 1 o nux IlpaBui, a Takox 3 iHQopMani€ero o0 oOMeXeHb Ha onepallii, SKi MOXKYTb 311HCHIOBATUCS
3a Paxynkom EII3 3a monomororo KIIK, Ta 3 iHdopmariiero nmpo CreriaibHi BUTpPaTHI JIIMITH, BCTaHOBIICHI bankoM Ha
omepariii mo Paxynky EIN3 3 Bukopuctanusm KIIK.

2.4.17. Jlepxxatenb MOBHHEH BXKUBATH BCIX MOMKIIMBUX 3aXO/iB JIJIsI 3a1I00IraHHs BTPATI (B T.4. KPaAiXKI[) Y1 HE3aKOHHOMY
Bukopuctanuio KITK.

2.4.18. Iopanok xaiii y pazi Brparu KIIK. V¥ pa3i BTpatu (B T.4. Kpaaikku) Ta/ado kommpomerariii KITK (posromomrenss
[MIH-xoxy/OTII-napomro/pexBizutiB KIIK Ta/abo iHmoi indopmariii, o gae 3Mory iHIIiIOBaTH INIATXHY ONEPAIliio TOIIO),
a TaKOX Y pa3i BUSBJICHHA (akTy 3iHCHEHHS HeHaIexkHOI onepanii 3a Paxynkom EIN3 un o6rpyHTOBAHOI MiJ03pH HACTAHHS
mux oOcraBuH, [lep)kaTens MOBHHEH HETaiHO MOBiNOMHTH mpo 1ie bank mis OmokyBanus KIIK moisixom 3BepHEHHS 10O
Konrtakr-uenTpy banky 3 060B’I3K0BUM NMPOXOKEHHIM IMpoueaypy ABTeHTH(IKAII].

YcHe noBiIOMIIEHHS Ipo BTpaTy Ta/abo kommpomerariito KIIK npuitmaeTscst bankoM 3a ymoBu ycninHoOi ABTeHTH(IKaMIT
Hepxatens (skmo JlepxaTenb Ha3Be CBOI IEPCOHANBbHI JiaHi (KOIOBE CIIOBO, HOMEpP MOOUIbHOTO TenedoHy, aary
HapODKEHHS, aipecy PeecTpallii Micisi IPOKUBAHHS, CEPIF0 Ta HOMEp IMACHOPTy TOIIO) Ta OOCTABHHHU BTPATH/KPAIKKH
Ta/abo He3akoHHOTO BUKOpHcTaHHA KIIK).

VY BuUmanKy HaIXomKeHHs iHpopMmaIllii mpo BTpaty Ta/abo kommpomerarniro KIIK gepe3 Konrakr-uentp banky BiamosinHo
IO poro ImyHKTY IlpaBun MoMeHTOM OTpuMaHHs BaHKOM Takoro MOBiJOMIICHHS € JaTa Ta 4ac 3aBEpUICHHS Tele(pOHHOI
po3moBH 3 onepatopoM Konrtakr-nentpy banky.

VY Bunanky HeycmimHoi ABTeHTH]IKamii Jepikatens min wac 3BepaeHHst 10 KonTakr-ienTpy banky bank mae mpaBo He
npuiiMati TeneoHHy 3asBy npo omokysanHsa KIIK no Bukonanus. B TakoMy pasi MOMeHTOM OTpuUMaHHs baHkoM 3asBH Tipo
onokyBanHns KIIK depes ii BTpaty Ta/abo kommnpomeralito (moBigomieHHs banky) Oyne BBaKaTHCh JaTa Ta 4Yac OTPUMAaHHS
bankoMm BigmoBinHoi nuceMoBoi 3asBu Kumienta/Ilepxkatens. Paxkt orpuManHs bankowm 3aseu Bin Kiienta/[lepxkatens He
1o30aBIsie OCTaHHBOTO MpaBa y Bunanky Brpati KIIK 3BepHyTHCS i3 BiIIIOBITHOO 3asSBOYO 0 MPABOOXOPOHHUX OPTaHiB.

[Ticna orpumannsa bankoM moBigoOMIIEHHS/3a8B1 Npo BTpaTy Ta/abo kommpomerarlito KIIK ta/abo HeHanexxHy omnepartito
3 BukopuctanasM KIIK bankom BHocute KIIK mo Crom-cmmcky, B pesyistaTi doro KIIK Omokyerbest st 31iHCHEHHS
iaThbkHEX onepamniid. KitienT crutauye banky xomiciro 3rigao Tapudis 3a oneparrieto 01okyBanas KIIK Ta mocTanoBk# ii 10
Cron-cnucky.

2.4.19. JIna cnpoctyBauHs (akty BTpaty, komnpometanii KITK ta/abo nezakonnoro Bukopuctanns KIIK KiienT nosuaen
HanaT 10 baHKy BiIIOBiHY IICEMOBY 3asBY.

2.4.20. KitieHT Hece BiMOBINATIBHICTD 32 BCI TUIATDKHI oneparii, 3nidcHeHi 3a Paxynkom EIN3, B ToMy yucii 3a miaTixHi
ormeparlii, fKi 37iiCHEHI He yIMOBHOBaXXeHHMMH ocobamu, 3 BimoMa abo Oe3 Bimoma Jlepikarens, 10 MOMEHTY OJIepKaHHS
BbaHkoM moBigoMIIeHHS/3asBU TIpo BTpaTy, komnpomeTanito KITK ta/abo BunHeHHs HeHanexHO1 oneparii 3a Paxyrakom EI13
3 pukopuctanasM KIIK, y BigmoBigHOCTI 10 TON0KeHb MyHKTY 2.4.18. 1ux [IpaBmt.

24.21. bank 3000B’s3aHMil He pgomyckaTH Oyap-skoro BukopuctanHsa KIIK micns orpuMmaHHd baHkoM
noBimomiieHHs/3asBu Kitienra/ Jlepkatens npo BTpary Ta/abo kommpomertariro KIIK. 3 momeHTy oTpumanHs bankom
BIJIIIOBIIHOTO TIOBIIOMJICHHS/3asBU PO BTpary Ta/abo kommpomertanito KIIK pum3uk 30UTKIB BiJi BHKOHAHHS
HEaKIENTOBAaHNX/HEHATIS)KHUX IIJIATKHUX OIepalliid Ta BiINOBIIAJIbHICTh MTOKJIaIAl0ThC Ha baHK.

2.4.22. Kiient/JlepkaTens Hece MOBHY BiNIMOBIMANBHICTE 32 HEHAJCKHY IUIATDKHY ONeEpaliio, SKIO0 HOro mii 49u
oes3nisuibHicTh mpu3Benu 10 Brpartu KIIK, posromomenns [1IH-komy abo ixmoi iHdopMmarii, sika gae 3MOry iHIIIOBATH
aTixHy onepaiito 3 BukopuctanasM KIIK. Takox KiienT Binmoinae 3a Bci cymu 1o tiatixauM onepanisx 3 KIIK, sxiro
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Knient//lepxkarens HeraitHo He moBigoMuB bank mpo Btpary, komnpomerarnito KIIK ta/abo 3mificHeHHS HEHaNEKHUX
iatixHuX onepaiiit 3 Paxynky EII3 3 sukopuctannsm KIIK y nopsiaky, BusHaueHomy numu [IpaBuiamu.

2.4.23. Ilpu Bussneni KIIK, panime 3aneceHoi 1o Cron-cnucky, KilieHT moBuHEeH HeraiiHO MOBiZOMUTH 1Ipo 1ie baHk Ta
nosepHyTH KIIK. KopuctyBanns takoto KIIK 3a00poHseThes.

2.4.24. Y pa3i Brpatn abo kommnpomeranii KITK Ta BigcyrHocti mitounx KIIK mo Paxynky EIN3 3amumok xomTiB Ha
Paxynky EII3 (3 ypaxyBaHHSAM CyM 3a0oproBaHOCTeil Ta OJoKyBaHb rpomoBux komTiB no Paxynky EII3) moxe Oyru
nepepaxoBaHuil Ha iHII paxyHku KitienTa 3rigHo 3asBu KiienTa 10 MoMeHTY oTpuManHs nepesunymeHoi KIIK a6o Bunanuii
TOTIBKOIO HE paHillle HACTYITHOTO po0odoro JHsl, Ko KiTieHToM BXKUTO 3aX0iB 3rigHo MyHKTY 2.4.18. nnx [Ipaswui.

2.4.25. baHk Mae TIpaBo 3 METOIO TMONEPEKCHHS HEHANISKHUX IUIATIKHUX onepalliit npu3ynuauTh fito KITK (nekinpkox
a6o Bcix KIIK) B HacTynHUX BHUIagKaX:

- y pa3i BUHUKHEHHs Yy baHKy mi1o3pu moJ10 BiporiaHoi 3arpo3u HezakoHHoro BukopructanHsa KIIK ta/abo 11 pekBi3uTiB,
a 3B’s130K 3 KilieHTOM HEMOXXJIMBHM YM BiJICYTHI BiIOMOCTI TIpo KoHTakTHI Tenedonn Kiienta. bank BimHoBmIO€ miro KIIK,
o Oy NpU3yIUHEHa, Micist KOHTakTy 3 KiienToM i1 miaTBepmxenHs octanHiM ButpaT no KIIK, sxi nanu nincrasu banky
BBaXkaTH, 110 onepariii mo KIIK € puznkoBumu; abo

- y pasi Bignmpasku KIIK B iHIIMHA HaceleHWi MyHKT, B TOMY YHCJi JO IHIIOI KpaiHW, 0 MOMEHTY OTPHUMAaHHS ii
JepxateneM, 3a ymMmoBU noBigomiieHHa banky npo ne. Ilepecmnka KIIK moxiauBa TUTBKM 32 YMOBHU BiACYTHOCTI HiATHUCY
BiacHuka KIIK Ha 3BopotHiii ctoponi KIIK Ha nmaneni ajist nianucy.

Takox KITK moxe 0yTH 3a0710K0BaHa MPOrpaMHUM KOMILIEKCOM, 1110 (PUTbTPY€E PU3HKOBI oreparlii, y MOMEHT, IO CITIAYeE
3a 3aificHeHHsaM oneparttii. Po3onokyBanus KIIK 3nificHioeTbes npotarom 10 (JlecsTr) XBWIMH Tichs KOHTakTy baHka 3
KrienrowM i miarBepmkeHHs octanHiM BUTpart 1o KIIK, sxi Oyiu Bu3HaueHi IporpaMHUM KOMIUIEKCOM SIK PU3UKOBI.

Bank moxe 3abmokyBatn fito KIIK mmisxom moctaHoBKH 11 B «manepoBuid» CTOI-CIIUCOK, IO TO3BOJISE TOMEPETUTH
HeCcaHKITIoHOBaHi JlepkaTeseM ImiuTiMiTHI (03 MpoBeJAcHHS ABTOPH3aIlii) orepallii y BHITaIKy BTpaTH abo KOMIpoMeTarlil
KIIK. Ha nanuii MOMEHT JaHa mpolienypa He Jie Ha Tepuropii Ykpainu. OmuaTa AaHOi MOCIYTH 3iMCHIOETHCS 3TiAHO
Tapuois.

2.5. ITIPABA TA OBOB’SI3KH CTOPIH

2.5.1. bauk 30006 ’a3ycmuca:

2.5.1.1. B nopsaky Ta Ha yMmoBax, mepexdadeHux JloroBopoM, 3a ymMoBH HajaHHS KilieHTOM HEOOXiIHOTO makery
JOKYMEHTIB Iepe10aueHoro YNHHUM 3aKOHOAaBCTBOM YKpaiH, Binkputu Kiienty [Torounuii paxyHok, Hagatu [lepixaTerto
KIIK, Bunrymeny no Paxynky EII3.

2.5.1.2. TlogaBatu BiZOMOCTI IpO BiAKPUTTSA/3akpUTTS IloTouHmMx paxyHkiB Kii€eHTa 10 KOHTpPOJIOIOYMX OpraHiB B
HOPSIIKY Ta B CTPOKM IepeadadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu, Ha mo Kumient, yknmaBmm Jloroip, Hajae CBOIO
Oe33anepeuny 3rony banky.

25.1.3. Ilpu Bigkputti IloTouHOrOo paxyHKy O€3KOIITOBHO BuAaTH KIIi€HTy MOBIIKY NPO BIAKPUTTS PAaxyHKy 3
000B’SI3KOBHM 3a3HAUCHHSAM JIaTH BIAKPUTTS, HOMEPY Ta BAJIFOTU PaXyHKY.

2.5.1.4. CBoeyacHO BHKOHYBAaTH IUIATIXHI IHCTPYKIII BIiAMOBIIHO JIO YEProBOCTI iX HAAXOJDKCHHS (KpIM BHITAJIKIB,
YCTaHOBICHUX 3aKOHOM Ta JIOroBopoM) B Mexax 3amumKky komriB Ha IlotouHomy paxynky Kiienta Ha MOMeEHT
HAJIXO/KEHHS IUIATDKHOI 1HCTPYKII 1 3 ypaxyBaHHSAM cyM, IO HajaxonaaTh Ha [lorounmit paxyHok KirieHTa mpotsirom
OmnepaniiiHoro aus baHky, 3a yMOBH, II0 KOXKHA TUTIATKHA 1HCTPYKIsE oopMIIeHa HAJC)KHUM YHHOM Ta BiACYTHI 3aKOHHI
MIZICTaBH JIJIS BIIMOBH B i IPUHAHSATTI, a TAKOX BIJICYTHI 0OMEKEHHS 111010 BUKOpPHCTaHHS KITIiEHTOM MOTOYHUX HAIXOKEHb,
1110 BCTAHOBJICHI YMHHUM 3aKOHOAABCTBOM YKpaiHM, B TOMY YHCII HOpMAaTUBHO-TIPaBOBUMH akTamu HarioHansHOTO OaHKY
VYkpainu.

BbaHk mpuiiMae 10 BUKOHAHHS IUIATDKHY iHCTpyKHiro Kiienra, mo Haniinma g0 banky nporsrom OmnepariitHoro 9acy, B
JeHb 11 HaaxommkeHHs. [InaTibkay iHcTpykiito Kirienra, mo Hamiina go banky B [licnsonepaniiiauii yac, bank npuitmae 1o
BUKOHAHHs HE Mi3Hime HacTymHoro Omepauiiinoro nus banky, skuit € pobounm s banky. baHK BHKOHYE IIaTiXHY
iHcTpyKuito KimienTa mpotsirom OnepanifiHoro aus baHKy 3 MOMEHTY NPUHHATTS HUM J0 BUKOHAHHS IDIATKHOL 1HCTPYKIIIi
abo nmpoTtsrom OmnepartiiiHoro AHg baHKy B 1aTy BaIOTyBaHHS, 3a3HaueHy KitieHTOM (IJIATHUKOM) y ITATDKHIM IHCTPYKIIT.

[InatikHa IHCTPYKLiA Y BUIIIAI €IEKTPOHHOTO TOKYMEHTA BBKAETHCSI OTPUMAHOIO/IPUIHSTOIO 10 BUKOHAHHS Y ATy i
4ac, aBTOMaTHYHO 3a¢ikcoBaHy y CHCTeMi TUCTAaHIIIHOTO 00cyroByBanHs. [lnaTikHa IHCTPYKIS Y BUTISAL TAIIEPOBOTO
JOKyMEHTa BBaXKA€THCS OTPUMAHOIO/TIPUHHATOIO IO BUKOHAHHS baHKOM y maTy, 3a3Ha4yeHy BiANIOBITAIGHIM IMPAL[iBHUKOM
banky y pekBizurti «/laTa mpUHHSITTS 1O BUKOHAHHSD.

Ilpumimka: Y pasi BigcyTHOCTI 3aC00iB 3B'I3Ky TSl BAKOHAHHS MKOAHKIBCHKHX IUIATDKHHX OIEpaIlid y HaIliOHANBHIH
BAJIIOTI MPOTATOM [ii B YKpaiHi BOEHHOIO CTaHy, 30KpeMa, y pa3i MOpyIIeHHsS POOOTH CHCTEMH €IEeKTPOHHHX IIIATEXiB
HarmionansHoro 6aHky Ykpainu Ta/abo mopylieHHs: poOOTH cucTeMH aBToMaTH3ailii baHky, BukoHaHHA BaHKOM TUIaTi KHUX
IHCTPYKIIi}l KITi€EHTIB Ta MDKOAHKIBCBKHX OmNepamiii KIIi€HTIB 3IHCHIOETECS ¥ MOPSAKY, peryiaMeHToBaHoMy llonoskeHHAM
PO TTOPSJIOK il 11010 3a0e3neueHHs 3A1HCHEHHs 0e3rOTIBKOBHX PO3PaxyHKIB, SIKIIO HEMae 3ac00iB 3B’ 3Ky JUI BUKOHAHHS
MiXOaHKIBCBKHX IJIATDKHUX OTepalliil y HallloHaJIbHIA BaltoTi, 3aTBepikeHuM [loctanoBoro IlpaBninnas HarioHaibHOTO
Oanky Ykpainu Ne 244 Bix 16 rpynns 2022 poky. BinnosigHo, y pa3i nopymeHHs: poOOTH CHCTEMH €IICKTPOHHHX TUIATEXKIB
HamionansHoro 6anky Ykpainu Ta/abo mopymeHHS poOOTH cucTeMH aBToMaru3auii baHKy, CTpoku BHKOHaHHA bankom
TUTATIKHKUX IHCTPYKITIH 1HIMIATOPIB MJIATHKHUX OMepallii, mo nependadeHi JJoroBopom, MOXKyTh He TO0TpuMyBaTucs. baHk He
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HEece BIJNOBIJAIBLHOCTI 32 3aTPUMKY BUKOHAHHS TUIATDKHOI oreparlii y pa3i BiICyTHOCTI 3ac00iB 3B'SA3KY JJIsi BUKOHAHHS
MiOaHKIBCHKHX TUIATIKHUX OTepalliil y HalliOHaJ IbHIM BaTFOTI.

2.5.1.5. 3abesneunty HaJaHHs/TIepeaHHs IUIATDKHOI 1HCTPYKILIi, odopmiieHoi KiieHTOM K OTpHMyBaueMm KOIITIB,
HaJaBayvy IUIATDKHUX IOCHYT IUIaTHUKA npotsiroM OmepauiiiHoro yacy y Toil camuil Onepaniiinuii nenp baHky, Ko
TUTaTXKHA THCTPYKIiA Hamidnwia 10 banky nmpotsrom pobodoro mis banky qHs B Mexkax OmepaiiifHOTo 4acy, a SKIIo Taka
ratixHa iHCTpyKuist Kimienrta (orpumyBaua) Hagiiinuia g0 banky B Ilicnsionepaniiinuii yac (B T.4. y BUXiJHI Ta CBATKOBI JTH1)
— He mi3Hile HacTynHoro OnepauiiiHoro ausa baHky, skuit € podouum ais baHky.

2.5.1.6. 3abe3neunTH 30epeKeHHsI BAIFOTHHUX I[IHHOCTEH, 10 00JIIKOBYIOTHCS Ha paxyHKy KiienTa y banky.

2.5.1.7. 3abe3neuyBaTy CBO€YACHE 3apaxyBaHHs KOIITIB Ha paxyHOK KirieHTa, a TakoX AOCTYIHICTh /i KitieHTa KomTiB
3a IUIATDKHOKO OIepaLli€ro HeraifHo micis iX 3apaxyBaHHs Ha paxyHoOK KuiieHra.

2.5.1.8. Heraiitno moBigomutu KitieHTa y pa3i BiZMOBH Yy TpPUHHATTI HalaHOi OCTaHHIM IUIATDKHOI 1HCTPYKINI 13
3a3HaYeHHSIM NPUYMHHI BiIMOBH.

2.5.1.9. 3pilicHIOBaTH NpUHAMaHHsS Ha PaxyHOK TOTIBKM Ta BHJAdy 3 paxyHKY TOTiBKH Ta/ab0 OaHKIBCHKHMX MeTaliB (3
(hi3MYHOIO MTOCTABKOIO) BiAMOBIAHO 10 YHHHOTO 3aKOHOAABCTBA, B TOMY YHCJIi HOpPMaTHBHO-TIPaBOBUX akTiB HarioHanbpHOTO
OaHKy YKpaiHH.

Bunaua roriBkoBux komriB 3 Paxynky EII3 3 Buxopuctranusm KIIK 3nilicHioeThes B Mexxax ButpaTHoro mimity Ta 3
BpaxyBaHHAM BCTaHOBJIEHOTO CrieliadbHOr0 BUTPATHOTO JIMITY.

2.5.1.10. 3a 3asBoro KirieHTa 3a0e3medyBaTy HOTo IpOIIOBUMH YeKOBHMH KHW)KKAMH 3a TUIATY, 3T1THO i3 3aTBEPIKCHUMHU
Tapudamu.

2.5.1.11. HapaBatu KiieHTy mocimyrm 3 KymiBIi/mpomaxy/oOMiHy iHO3eMHOI BaIIOTH B CTPOKM Ta y HOPSAKY,
repen0adyeHoMy YWHHHM 3aKOHOJABCTBOM YKpaiHHM, HOpMaTHBHO-TIpaBoBuMH aktaMu HBY 1 3asBkamm Kitienrta, ski
ogopmIIeHi BIAMTOBIIHO 10 BUMOT J[oTOBOpY.

2.5.1.12. BukonyBaTu miatibkHi iHcTpykuii KiieHTa B iHO3eMHil BaroTi/0aHKIBCHKUX MeTanax y MOpsAKy Ta oOcsrax,
nepeadavueHNX BUMOTaMU YNHHOTO 3aKOHO/IABCTBA YKpaiHH.

2.5.1.13. 3abe3neuntu 30epexenHs iHGopMaIii Mox0 AisIbHOCTI Ta (iHaHcoBoro crany KirieHTa, ska € OaHKIBCHKOIO
taemHuIero. bes sroqu Kiienra ingopmariis, ska MiCTUTh OaHKIBCBKY TAEMHUIIIO, MOXKE OyTH PO3KPUTA JIMIIIE Yy BUNAAKAX,
o niepeadaYeHi YNHHAM 3aKOHOIaBCTBOM Y KpaiHH.

2.5.1.14. TloBimomusatu KitieHTa Tpo HaaXO/DKEHHS 0 BaHKY IMOCTaHOBM JEepKaBHOTO/IPUBATHOTO BHKOHABIIS IIPO
aperlT KomTiB Ha paxyHKy KirieHTa, pillieHHs Cyay Ipo HaKJIaJCHHS apellTy, yXBaJH CIiII0T0 CyAi/Cyny, MOCTaHOBJIECHOI
i Yac 37ifiCHeHHS] KPUMiHAIBHOTO TPOBAIKEHHS 110 MOKIIUBOCTI B JIEHb 1X HAJIXOJKEHHS, ajlie HE Ii3Hillle HACTYITHOTO
poGodoro JHsl.

2.5.1.15. Iosinomnsaru KiienTa mpo HaAXOPKEHHS IUIATDKHUX IHCTPYKIIH HAa IPUMYCOBE CIIMCAHHSA (CTSATHEHHS) KOIITIB
3 paxyHKy KiieHTa, M0 MOXJIMBOCTI B JIeHb IX HAJXOKCHHS, aji¢ HE IMi3Hillle HACTYMHOTO poOouoro AHs. 3amnepedeHHs
KitienTa mpoTH crivcaHHs KOIITIB B MPUMYCOBOMY MOPSAAKY baHKOM He po3risaaroThes. BiamosigaasHICTh 3a TPaBOMIPHICTh
CTATHEHHS KomTiB Hece CTAryBad.

2.5.1.16. INosinomisati KiieHnTa npo npuunHn oOMexeHHs npasa KiieHTa po3nopsakaTucs TPOIIOBUMHU KOIITaMH, 110
3HaXOAAThCS Ha ¥oro IloTouHomy paxyHKy (30KpeMa, Ipo BiAMOBY B HaJaHHI OKPEMHX ITOCTYT 0€3 IIOBHOTO MPUIHHEHHS
00CITyroByBaHHS a00 NP0 NPHUIUHEHHS OOCIYyrOBYBaHHS HA TEBHUH MEpioN Yacy 3 MOJANBIINM ITOHOBJICHHSM HaJaHHS
0aHKIBCHKUX TOCIYT TMICIS YCYHEHHS MiICTaB JUIsl BIIMOBH) y croci6, Bu3Ha4YeHui J[oroBOopoMm.

2.5.1.17. Cupusitu KitieHTy y moBepHEHHI KOIITIB 32 HEHANIC)KHOIO TUIATHKHOIO omepartieio 3a [loTouHnM paxyHOK (B T.4.
3a Paxynkom EII3 3 Bukopucransasm KIIK) nuisxoM HaJlaHHS OCTAaHHBOMY JIOCTYITHOT iHOpMAIIii PO TaKy OIepalrtiro.

2.5.1.18. 3abnokysatu kourtu Ha Paxynky EI13 KiienTa skuii € HeHaJICKHIM OTPUMYyBadeM B CyMi HEHAJICKHOT IUTATIKHOT
omepartlii Ha cTpok A0 30-TH KaJleHIAapHUX AHIB, B pa3i ONPOTECTYBaHHS HEHAIEKHOI IIIATLHKHOI onepallii IIaTHUKOM abo Ha
BUMOTY HaJIaBaya IUIATDXHUX ITOCIYT IJIaTHHKA.

2.5.1.19. HapgaBaTtu Kitienty nepenik 6aHKiB-KOPECTIOHICHTIB.

2.5.1.20. BigHoBMIOBAaTH BHAATKOBI omeparii 3a [1oToUHMM paxyHKOM Micis YCYHEHHS HiACTaB Uil OOMEXEHHs MpaBa
KiieHnTa posnopspkaTics TpoIIOBUMHI KOIITaMH, SIKi 3HAXOMATHCS HA HOTO paxyHKY, Y MOPSIKY Ta CTPOKH, IependadeHi
JiI0YMM 3aKOHOZABCTBOM Ta BHYTPIIIHIMH Ipoueaypamu baHky.

2.5.1.21. Ha Bumory Kiienra/YnoBHoBaxkeHoi ocoOun KitieHTa HajaBatn BUTIUCKU Ta JOKYMEHTH, IO MiJTBEPIKYIOThH
pyx xomriB Ha [Torounomy paxynky Kiienrta. Bumickn ta 1oKyMeHTH, IO MIATBEPIXKYIOTH pyX KomTiB mo IloTouHomy
paxyHky Kiienra, HamaioTbecss baHkoM IIIsIXOM HampaBiIeHHS Ha BIATIOBIIHY eNEeKTpoHHY azipecy Kiienra, 3acobamu
CucTeMu IuCTaHIIHOTO 00CTyroByBaHHS a0 y BigaineHHi bauky. [Ipu npomy, KiienT camocTiitHo 06npae xaHai 3B’ SI3Ky
JUIS HAJIaHHS HOMY BHINMCOK Ta JOKyMEHTIB, IO MiITBEP/DKYIOTh PyX KOIITIiB 1Mo [ToTouHOMY paxyHKy, B €IeKTPOHHOMY
BUNIIAAL. Y BHIaAKy BinnpasneHHs bankom Bunmcok Ta JMOKyMEHTIB, IIO MiATBEPUKYIOTH pyX KomTiB 1o IlorouHomy
paxyHKy, B eleKTpoHHiH ¢opmi KiieHT moromkyerscst 3 TuM, 1o iHpopmarist npo crad I1oTo9HOro paxyHKy i IUIaTiKHI
omepariii 3a [Totouanm paxyHkom KirieHTa MOke TOTpaIMTH 10 TPETiX OCi0 Yepe3 BiJICYTHICTh MOXKIUBOCTI 3a0€3MEUUTH
3aXMILEHICTh KaHaTy 3B’ 3Ky yepe3 [HTepHerT.

Hananns Kiienty Bunucku mpo pyx kxomTiB mo Ilotounomy paxynky KitieHTa omuH pa3 Ha KaJleHHapHHHA MicSIlb
3nilcHIOEThCsl baHkoM Ha Oe3oruiaTHiM ocHOBI. 3a HajaHHs bankoM 3a3HaveHoi iHopMartii KiieHTy yacrinie, Hixk 0OJ{uH pa3
HPOTAroM KajieHaapHoro micsst, Kitient crmauye banky mnaty y po3wmipi, BcranoBieHoMy Tapudamu.
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2.5.1.22. lllopoky HamaBatu Kiienty Bunucky 3a ioro Ilorounum paxyHkom crtaHoM Ha 01 ciuns. [licns orpumMaHHs
Bumnucku KitieHT mpoTsiroM Micsms MOBHHEH HaJaTH OO0 baHKy MUCHMOBE MiATBEPHKEHHS MPO 3aJIMIIKU KOLITIB Ha HOro
PaxyHKy €JICKTPOHHOMY BUIIIAAIL (3a gonomororw CHCTeMH JUCTaHLINHOTrO 0O0CIyroByBaHHS) ab0 Ha ManepoBOMY HOCIi. Y
BUMAJKY, SKIIO MiATBEPHKEHHs po 3amuiky Ha [Torounomy paxynky Kiienta He orpumMano baHkoM mpoTsaromM Micsis, To
11l 3JTHIITKA BBAKAIOTHCS MATBEPHKCHAMHU.

2.5.1.23. 3a 3armutoMm Kitienra popmyBaTH 10OBiIKHM, HalaHHS AKUX nependadeHo Tapudamu. JJoBiakn GOpMYIOTECS SK B
HarepoBiil, Tak i B eNEKTPOHHIN (opMi.

2.5.1.24. HamaBatu mociiyrd 0OCIyroByro4oro OaHKy BimmoBimHO 10 [loNOKEeHHS Mpo TOPSAAOK HalaHHS OaHKaMU
HamionansHoMy OaHKy Ykpainu iHdopMarii mojo JOroBOpiB, sKi MependadaroTh BHKOHAHHS PE3WICHTAMH OOProOBHX
3000B’s13aHb TEepe]] HEPE3UACHTAMU-KPEAUTOPAMH 32 3aJy4YCHHUMH PE3HICHTAMU KPETUTaMH, MO3MKAMU, 3aTBEPIKCHOTO
[TocranoBoto IlpaBninas HarionansHoro 6anky Ykpainu Ne 6 Big 02 ciunst 2019 poky (31 3miHamu). 3a HajgaHHs bankom
MOCTYT ITiJ] Yac MPUHHATTS/TIEpeBeICHHS Ha 00CIYyrOBYBaHHS JJOTOBOPY, IO Mepeadayae BUKOHaHHs KilieHTOM-pe3nieHTOM
0oproBux 3000B’s13aHb MEPE] HEPE3UICHTOM-KPEIUTOPOM 3a 3alydeHHM KITi€eHTOM-pe3nAeHTOM KPEIUTOM, MO3HMKOI0, Ta
BUKOHaHHS baHkoM QyHKIiH 00ciayroByrodoro OaHKy MpH 3AIMCHEHHI omepaliii 3a TaKUM KpPEAWTHUM JOTOBOPOM
(He3ayiexxHO Bin (PaKTHYHOI HAsBHOCTI Omeparlid 3a KpemauTHuM jgoroBopoM) KiieHt cmauye banky mnaty, y po3mipi
nependauenomy Tapudamu.

2.5.1.25. BskuBaTH 3aX0iB, 110 epeadadeHi BUMoramu [10103KeHHs Ipo peati3alito CeialbHUX eKOHOMIYHHX Ta IHIITUX
00MeXyBaIBHHX 3aX0JliB (CaHKIIIH), 3aTBepmkeHoro IloctanoBoro [Ipasminasg HBY Ne 65 Bix 11.05.2023 poky.

2.5.2. lonaTkoBo 10 moJI0KeHb MYHKTY 2.5.1. mboro po3ainy [IpaBua, y pasi Bunmycky KIIK mo Paxynky EII3, bank
3000B’SI3aHUI:

2.5.2.1. Ilepen yxinanenusm Jlororopy o3naiomutn KitieHTa 3 yMoBaMu BUITYCKY Ta o6ciryroByBanHs KIIK, Tapudamu Ha
obciyrosyBanns KIIK ta [IpaBunamu kopuctyBanus KITK.

2.5.2.2. 3abe3neunTy 311ifiCHeHHs po3paxyHKiB 1o onepauisx [epxkarens 3 Bukopucranasam KIIK.

2.5.2.3. Inopmysatu KiieHnTa mpo 1uiatixHi orepairii 3a Paxyakom EII3, 3niticaeni 3 Bukopuctanasam KIIK. 3a naganus
bankowMm 3a3HadeHoi iHpopmanii KiieHTy gacTiime, HiX OJUH pa3 MpOTAroM KaleHaapHoro micsis, KiienT crmauye banky
IaTy y po3mipi, BcraHoBieHoMy Tapudamu. Axino KitieHT BiIMOBUBCS BiJl OTpUMaHHsI OBiAOMIIEHb baHKy Mpo 31iHCHEeHi
omepariii 3a Paxyakom EII3 3 Bukopucranasm KIIK, npo 3a3HaveHo B iHAWBIMyanbHili yacTuHi JloroBopy, TO 000B’S30K
Banky mono moigomienHs Kiienra npo 3aificHeHi onepairii 3 BukopructanHsIM KITK BBaka€eThcsi BAKOHAHHIM.

2.5.2.4. 3abe3neunTH MOXIHMBICT 1i101000BO MpHitMaTH MOBigoMIIeHHS Tpo BTpary abo xommpomerarito KIIK Big
Kuienra/ Jlepskarens mo teneponax Konrakr-uentpy bauky 0-800-30-70-10 Ta +38 (0482)-36-99-99.

2.5.2.5. 3abmoxyBaru KIIK y pasi moBimominenust banky Kiientom/[lepxarenem mpo ii BTpaTy abo KOMIIPOMETAIII0 Y
MOPSIIKY, periaMeHToBanomy numu [IpaBunamu

2.5.2.6. Y pa3i orpuManHs nuckMoBoi 3asBu [lepxkartens mpo nomkomkeHHst KIIK ta crutatn KiienroM BinmoBigHOT
BHHaropoau bauky 3rigHo 3 girounvu Tapudamu (Ko Taki nepeabaveHi) anymoparu nmomkomkeHy KITK ta spificauTH ii
TICPEBUITYCK.

2.5.2.7. IlpoBoIUTH MOHITOPHHI IUIATDKHUX omeparii, 3aiicHeHux i3 BukopuctanHsaMm KIIK, 3 meroro imenTHdikarii
MTOMMJIKOBHX 1 HCHAIC)KHUX TMepeKasiB, Cy0’ €KTIB TAKUX MEPeKa3iB 1 BYKUBATH 3aX0JIIB MIOJI0 3ar00iranHs abo MPHITHHEHHS
3MIHCHEHHSI 3a3HAYEHUX TIePEKa3iB.

2.5.2.8. 3minroBaru CrieniajibHi BATPATHI JIIMITH Ha miJIcTaBi 3BepHEeHHs KitieHTa B mopsaaky, nependadeHomy [IpaBunamu.

2.5.3. Knienm 30606’a3anuii:

2.5.3.1. BukopucroByBaTs [ToTOYHMII paXyHOK BUKIIOYHO Y BiJIIOBIIHOCTI O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH,
B TOMY YHKCJIi BiIIIOBIZIHO JI0 PEXKUMY BUKOPUCTAHHS PaxyHKY, [0 BU3HAYCHUH JIFOUMMH HOPMATUBHO-TIPABOBUMH aKTaMH
VYxpainu, 3 skumu KirieHT o3HaiiomneHHi, ski oMy 3po3ymini Ta sxi KiieHT 3000B’s3yeTscst BukoHyBaTtu. Kpim Toro,
npoTsroM ctpoky Ail JloroBopy KitieHT 3000B’s3y€ThCsi 03HAHOMITIOBATHCH 31 3MiHAMH O HOPMATHBHO-TIPABOBHX AaKTiB
YxpaiHy, Mo peryioTh TOPSI0K BUKOPUCTAHHS paXyHKIB Ta/a00 MOPSAOK 3iHCHEHHS OyIb-IKUX IUIATDKHUX OIepaii 3a
paxyHKamMH, Ta y BUNAJIKy BHECCHHS 3MiH JI0 BIAMOBIAHMX HOPMATHBHO-TIPABOBHUX akTiB Ykpainu, KirieHT Takox
3000B’SI3YETHCS JOTPUMYBATHCSI BKa3aHUX HOPM Ta Oe33arepeyHo X BUKOHYBATH.

2.5.3.2. IloBepuytn banky KOIITH, TOMHIKOBO 3apaxoBaHi Ha [loTounuii paxyHok KmieHta, mpoTsiroM TppoX poOoumx
JIHIB 3 JTHS HQIXOJ[KCHHS ITOB1IOMJICHHS BiJl baHKy Mpo BUKOHAHHS MOMHUJIKOBO1, HEHAJIS)KHOT 400 HEaKIeNTOBAHO1 IUTATIHOT
oreparii, IUIIXOM IHIIFOBaHHS TUIATDKHOI oIeparlii Ha eKBIBAJICHTHY CyMy KOIITiB, 3apaxoBaHy Ha [loTounmii paxyHOK
KitienTa BHACIIOK TOMHIIKOBOT, HEHAJISKHOT a00 HEaKIeNTOBaHOI TIATIXKHOT onepartii.

VY pasi, SKII0 IOMIJIKOBE 3apaxyBaHHs KomTiB Ha IloTounuii paxynok Kiienrta Oyno 3mailicHeno 3 Buau banky, KimieHt
Halae 3roay Ta nopyvyae baHKky MOBEpHYTH HOMIUTKOBO 3apaxOBaHI KOIITH NUITXOM CaMOCTIHHOTO crucaHHs baHkoM
BIJIIIOBITHOT CYyMHU ITOMIJIKOBOTO 3apax0BaHUX KOIITIB 3 BIMMOBITHOTO paxyHka Kitienra (0e3 miatikHoi iHcTpyKii Kimienra).

2.5.3.3. HamaBatu Ha mepury BuMory banky Ta/abo 3 BiacHOi iHIIlIaTHBH JIOCTOBIpHI JOKYMEHTH Ta/ab0 BiJIOMOCTI,
nependayeni mynkramu 1.13.1. ta 1.13.2. migpozniny 1.13. po3nminy 1 rux [Ipaswui.

2.5.3.4. Tlporsrom ctpoky aii JloroBopy moBizomisata bank mpo HactanHs 3MiH B AisutbHOCTI KitieHTa (30Kpema B pasi
3MIHH CKJIaJly 3aCHOBHHKIB Ta/ab0 KiHIIEBUX OeHe]iliapHUX BIACHHKIB, JaHUX, IO JAIOTh 3MOTY BCTAHOBHUTH KiHIICBOTO
OeHediriapHOTo BIIACHUKA, KEPIBHUKA, MICIIE3HAXOHKEHHS, TOIIO), @ TAKOXK PO 3MiHK y TOKYMEHTax Ta/abo iHdopmarrii, ski
Oynu paninre Hagani Kitiearom banky (30kpema, y pasi 3akiH4eHHs CTPOKY (MPUITMHEHHS ) /Tii, BTPATH YMHHOCTI Y4 BH3HAHHS
HEMIMCHUMH TIOJJaHUX JIOKYMEHTIB, BTPAaTH YMHHOCTI / 0OMiHY ifeHTHdikaliiHoro nokymenTa KiieHta/ YoBHOBaXeHOT
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ocobu Kitienra, Ta/abo y pasi madbyrrs Kiienrom/ YmoBHoBakeHOIO ocoboro Kiienta, Jlepxkarensmu crarycy PEP), Ta
HaJaBaTH HEOOX1THI JOKYMeHTH/BitoMocTi 10 banky nipotsrom 3 (Tpbox) poOoUyux IHIB 3 MOMEHTY BHHUKHEHHS TaKUX 3MiH/
HACTAaHHS BIAIIOBIIHUX ITOJIMA.

2.5.3.5. YV pa3i 3mMiHM YnoBHOBakeHUX oci0 KirienTa HamaBati B baHk JOKYMEHTH, IO MiATBEPAKYIOTH MOBHOBaYKEHHS
HOBHX TpeJCTaBHUKIB KilieHTa Ta OHOBJIIGHWH Tepelnik ocid, sKi BIAMOBIIHO 10 3aKOHOMABCTBA YKpaiHM MaroTh TPaBO
posnopsykarrcs paxynkoM Kiienra. [Ipn oMy CTopoHHM TOMOBHITHCE, 110 B pasi, ko KitieHT He noBigomuB baHk mpo
3MiHy YnoBHOBaxxeHHX oci® KirieHta, baHk He Hece BiJIIOBIAIBHOCTI 32 MPOBEAEHHS IUIATDKHUX oneparii 3a [Torounnm
paxynkomM KirieHTa Ha MiJCTaBi TUIATHKHUAX THCTPYKINIH, IMiMHCAHUX 0c00aMu, SKi BHECEHI JI0 HasBHOTO y baHKy meperniky
oci0, sKI BIJAMOBITHO JO 3aKOHOJABCTBA YKpaiHW MarOTh IMPaBO PO3MOpspKaTHCs paxyHkoM Kiienra banky. Ilicis
oTpuMaHHd bankoM iH¢popmanii mpo 3MiHy YnoBHoBaxkeHuX oci0 KiienTta, bank He 3ailicHIOE BUAATKOBI omepauii 3a
[ToToyHNMM paxyHKOM 10 HagaHHs KITiEHTOM OHOBJICHOTO Iepeltiky oci0, sKi BiAOBIIHO 10 3aKOHOIaBCTBA YKpPaiHU MarOTh
MPaBo Po3MopsKaTics paxyHkoM Kitienta baHky, 1 MPOXO/pKEHHS TAKMMH Y TIOBHOBa)KEHUMH ocobamu KitienTa mpornieayp
izeHTH}iKanii Ta Bepudikarii, a TaKoX 10 HaJaHHI JOKYMEHTIB, sKi IiITBEPKYIOTb TOBHOBaXXEHHS IIUX 0Ci0.

2.5.3.6. Y pa3i HaaAXOKCHHS Ha BHKOHAHHs JO baHKy TUTaTiKHOT IHCTPYKI, MO sKiii baHk 3miliCHIOE yTOYHEHHS
iHpopmMarii, KimienT 3000B’13aHU HamaTH BCi HEOOXiZHI Ha AyMKYy BaHKy NOKyMEHTH, IO MiATBEPKYIOTH IUIATIX Ta
MOSICHIOIOTH CYTh OIepallii, He mi3Himle 3 (Tppox) poOOoUMX AHIB 10 AAaTH poBeaeHHs baHkoM BiamoBigHOI onepauii Kiienra,
HagaHHs KilieHTy BiInoBigHOI ocayru abo B iHIIUX CTPOK, BCTaHOBIIEHUH baHkoM.

2.5.3.7. PosnopspkaTHCS BATIOTHUMH IIHHOCTSAMH Y BIIMTOBITHOCTI 3 YAHHUM 3aKOHOaBCTBOM 1 HOPMATHBHO-TIPABOBHMH
akramu HBY.

2.5.3.8. HagaBatn baHky miarikHy iHCTPYKLIIO Ha OTPUMaHHS TOTIBKOBHX KOIITIB 3 kKacu baHKy He mi3Hille, HDXK y
Onepariiinuii neHs baHKy, 110 € ToNepeHiM 1aTi OTPUMaHHS KOMITiB. Y BHIIAJIKy, KOJIU cyMa, onepkaHa 3 Ilotounoro
paxyHKy, € 3HaYHOIO 3TiIHO HOPM YMHHOTO 3aKOHOAABCTBa YKpainm, Kiient Ha BuMory baHKy 3000B’s3aHuil HamaTé
JOKYMEHTH, SIK1 MATBEPUKYIOTh CYTh Ta L{ilb BUKOPUCTaHHS KOLITIB.

2.5.3.9. CBoeyacHO 3IHCHIOBATH OIUIATY 3a PO3paxyHKOBe-KacoBe 0OCIyroByBaHHS [10TOYHOrO paxyHKY Ta BHKOHaHI
BankoM ImiatixHi ornepaltii y BiAIMMOBITHOCTI 3 YUHHUMH Ha MOMEHT HaJlaHHsI mociryr Tapudamu abo B iHIIOMY po3Mipi, 110
okpeMmo noromxkeHuit CropoHaMmu. 30kpema, KIIEHT 3000B’A3y€eThCsI JUTs OIUIATH NOCTyT baHky 3abe3nedyBartu B IeHb OIUIATH
Ha [ToTOYHOMY paxyHKY HassBHICTh TPOIIOBHX KOIITIB B HEOOX1THOMY PO3MIpYy.

2.5.3.10. BigmkonoByBatu baHky BCi BUTpaTH 10 cIutaTi baHkoM KOMICIHHUX BUHAropoJi 0aHKaM-KOPECITOHIEHTaM, 1110
OB’ 3aHi 3 MepeKa3oM KOIITIB B iHO3eMHi# BamoTi Ha/3 [ToTounwmii(oro) paxyHok(ky) KiienTa.

2.5.3.11. HamaBatu banky miaTBepXKeHHS 3aIMIIKIB KOmTiB Ha IloToyHoMy paxyHKy craHoMm Ha Ol CiuHS KOXKHOTO
MOTOYHOTO POKY Y TOPSZIKY, IepeadadeHoMy y mianyHkry 2.5.1.22. nynkry 2.5.1. nporo po3ainy I1paBui.

2.5.3.12. JlorpuMyBaTHCh BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU II0JI0 3A1MCHEHHs MyOIiYHMUX 3aKymiBenb. HagaBatu
Ha BUMory baHKy HOKyMeHTH, L0 MiATBEPKYIOTh BUKOHAHHS KIlieHTOM BHMOT 3aKOHOJAaBCTBa YKpaiHHU MO 3/iHCHEHHS
3aKyIiBeb TOBaPIiB, POOIT 1 MOCIYT AJIs 3a0e3MeUeHHs MOTPeO AepKaBH Ta TEPUTOPIATBHOT TPOMAJIH.

2.5.3.13. CamocriitHo KOHTpodIOBaTH craH [lOTOYHMX paxyHKIiB Ta TMPaBIIBHICTH 3ificHeHHX bBaHKOM IUTATiIKHIX
omnepattiii 3a [lotounnmu paxynkamu Kiienra. KnieHT 30008’ 43aHui He Mi3HIIIE HACTYITHOT'O POOOYOTO JHS MIC/IsI OTPHUMAaHHS
Bumnucku o paxyHKky HOBiIOMIIATH baHK Ipo Bei MOMiYeHi HETOYHOCTI Ta/abo moMiiky y Bumnuckax mo ITorouHoMy paxyHKY
Ta IHIIUX JOKYMEHTax abo Mpo HEBU3HAHHS (HE MIATBEPKCHHS) ITiICYMKOBOTO 3aJIUINKY 3a [IOTOYHMM paxyHKOM.

2.5.3.14. He mpoBoautu Oyab-sikux omeparii mo IloTouHMX paxyHKax, IO IOB’s3aHi 3 TOPYLUICHHSM YHHHOIO
3aKOHOJ/IaBCTBA YKpaiHHU, 30KpeMa, ajie He BHKIIIOYHO, 3 JICrai3aliero (BiIMUBAHHIM) JOXOJIB, OJICPYKAHUX 3JIOYHHHUM
NUITXOM, (hiHAHCYBaHHSAM TEpOpU3MY Ta (DiHAHCYBaHHSM PO3MOBCIOKEHHS 30p0OT MaCOBOTO 3HHUIIICHHS.

2.5.4. JlonaTkoBO 10 MOJI0OKeHb MYHKTY 2.5.3. usoro posainy IlpaBu, y pasi Bunycky KIIK no Paxynxy EII3,
KuiieHnT 3000B’13aHmii:

25.4.1. JlorpumyBatucs ymoB JloroBopy, IlpaBun KOpUCTYBaHHS KOPIIOPATUBHUMH IUIATIKHAMH KapTKaMH,
emitoBanumu [TAT «bAHK BOCTOK» ([Jonatok 1 mo nux [Tpaswmn).

2.5.4.2. O3naitomuTtu cBoix [JepxareniB 1o otpumanss HuMuy KIIK 3 monoxennsmu mux IpaBuit (B ToMy 4nCITi B 9aCTHHI
oOMeKeHb 3[ifiCHeHHs TulaThKHUX omepamiid 3 BukopuctanHsM KIIK 3a Paxynkom EII3), 3 IIpaBmiaMu KOpHCTYBaHHS
KOPIOpaTUBHUMH AT KHUME KapTkamu, emiToBaHuMH [TAT «BAHK BOCTOKY ([lonatok 1 no nux [IpaBwin), y Tomy umcii
B yacTHHI 000B’s3kiB Jlepkatens HamexHo 30epiratm KIIK, 3a6oponu posrosnomryBatu [1IH-kox, CVV2/CVC2-kon,
pexkeizutu KIIK ta 3a00ponu 3niticaroBatu nepenauy KIIK y kopuctyBaHHsS TpeTiM ocobam, sIKi He MalOTh 3aKOHHOTO IpaBa
abo moBHOBakeHb Ha BuKopuctaHHs KIIK, a takox momepemutu [epkareniB mpo HEOOXIAHICTH 3a0€3MEUHUTH HETaiiHe
nosigomneHHs Jepxatenem banky mpo Bumaaxu BTpat Ta/abo xommpomertartii KITK a6o mpo HasBHICTE 00IpyHTOBAHOI
MiI03pY HACTAaHHS X OOCTaBUH IIISIXOM 3BepHEHHs M0 KoHTakT-IeHTpy baHky B MOpSIKy, BU3HAYEHOMY IIHM PO3IILIOM
IIpaBum.

2.5.4.3. CBoeuacHO Ta MOBHICTIO BiAmKoxoByBaTH banky KomTH, crtadeHi octanHiM [1maTiXHUM crucTeMaM 10 oneparisx
3 ukopuctandsaM KIIK, BiamkomoByBaTu Bci 30MTKH, siki 3a3HaB baHk y pe3ynbraTi Bukopuctanis epxkarensmu KIIK B
nopyureHHs ymMoB JloroBopy, Ta iHIi cymu, nepeabadeni Jlorosopom.

2.5.4.4. Tloramaru cymy JlebGiTopcbkoi 3aboproBaHOCTi, IO OOJIKOBYEThCS BaHKOM Ha ocTaHHIM poOodMii JIeHb
MOTOYHOTO Micsts, 10 20 yrcia (BKIIOYHO) HACTYITHOTO KajeHaapHoro Micsis. Cyma J[e6iTopchkoi 3a00proBaHoCTi, 10 HE
MOBEPHEHA y 3a3HAYCHUI CTPOK, HA HACTYITHUHN KaJICHIApHUI JICHb BBAXKAETHCS TIPOCTPOUYCHOIO 3a00proBanicTio Kiienra.
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2.5.4.5. BuacHo po3minnyBatu Ha Paxynky EI13 komnra, 1ocTaTHi Ui 3A1iCHEHHS BCiX HEOOX1IHUX TUIATEXKIB 10 PaxyHKy
EII3.

2.5.4.6. 3niiicHroBaTtH onepatii 3 BukopuctanHaMm KIIK y BinnoBigHOCTI 13 3aKOHOAAaBCTBOM YKpaiHH, 1M /loroBopom ta
[IpaBuiaMu rIATIXHAX CUCTEM.

2.5.4.7. 3abesneuntn ocodbucre xopuctyBatucs KIIK Jlepkatemem, Ha iM’s SKOTO BOHA €MITOBaHA, HEMOXIIUBICTh
HajnaHH KIIK B KOpUCTYyBaHHS 1HIIMM 0COOaM.

2.5.4.8. Hixomy ne nosigomisatu [1IH-xox ta pexsizutu KIIK, 36epiratu [1IH-xox y TaemHuIi, mo6 Hi 3a IKMX yMOB BiH
HE CTaB BiIOMHM TpeTiii 0coli Ta 3a0e3rmeunT HeMOXINBICTh oBinoMieHHs [epkarenem [TIH-kony Ta inmoi iHopMmartii,
HeoOXiTHOT /I iHiIiFoBaHHS IIaTiKHOT onepartii 3 BukopuctanHsaM KIIK, TpetiMm ocobam.

2.5.4.9. He BuxopucroBysatu KIIK st Bunmaty 3apo0iTHOT IIaTH, iHIIMX BUILIAT COLIAJIBHOTO XapaKTepy, a TAKOXK I
3MIMCHEHHSI IHIIKMX OTepallii, 3a00poHeHNX abo He MependavYeHNX YNHHUM 3aKOHOJIABCTBOM YKpaiHU.

2.5.4.10. 3milicHIOBaTH KOHTPOJIb 32 PYyXOM i I[IIbOBUM BHKOPHUCTAHHSM KOINTIB 3a OIepallisiMu, 3MiHCHeHUMH 3 PaxyHKy
EII3 3 Buxopuctanusam KIIK, B 1.4. mepeBipstu Bumucku no Paxynxy EII3, mo0 mepekoHaTucs B MPaBUIBHOCTI BCIX
MIPOBEACHUX TPAH3AKITii.

2.5.4.11. He BukopucroByBaTu KIIK y mpoTH3aKoHHUX OIepalisx, y TOMY YHACII I TpUAOaHHS TOBapiB a00 MOCIYT, 10
3a00pOHEH] 3aKOHOJAaBCTBOM Y KpaiHH.

2.5.4.12. 36epiraté IpoTArOM CTPOKY, BCTAHOBJICHOTO JUTS OCKAapXKEHHS IJIATOKHUX omneparnii i3 Bukopuctanasm KIIK,
JIOKYMEHTH TI0 onepailisx 3 BukopuctanHsaMm KIIK (kBuraHIlii, Yeku Ta iHIII) Ta HAJAaBaTH iX HA BUMOTY baHKy B HIAX
BPETyJIIOBaHHS CITIPHUX ITUTAHb.

2.5.4.13. Bunyantu KIIK y [lepkarens Ta noBepHytH 1o baHky y pasi 3akinuenHs crpoky aii KIIK depxarens, 3aminu
KIIK, a6o y Bunaaky 3akputts Paxynky EIT3.

2.5.4.14. Tlpotsirom octanHporo micsis nii KITK 3seprytHes no banky 3 3asBoro Ha Buaady KIIK aGo 3 3asBoro mpo
3akputts Paxynky EII3 (3a Biacytrocti pitounx KIIK no Paxynky EII3).

2.5.4.15. IlinTpumyBaTH B akTyajlbHOMY cTaHi iH(opmamito mpo Homep cBoro mobGineHOro Ttenedony Kirienra,
MoOuTEHOTO TenedoHy Jleprkartens Ta iHIII KOHTAaKTHI JaHi, 1o Oy moBigomieHi Kiieatom banky.

2.5.4.16. CaMOCTIIHO peryJroBaTH B3a€MOBIJHOCHHHM 3 JlepKaTelassMH CTOCOBHO 3/ifiCHEHHS BHIATKOBUX Ollepaliil 3a
Paxynkom EII3 3 Bukopuctannsm KIIK. KiieHnt BimmoBimae 3a HacHiikw oneparid, 3aiicHeHuX JlepkaTensmu 3
Bukopuctanasm KIIK.

2.5.5. bank mae npago:

2.5.5.1. ¥ pa3i Haganns Kiienrom 1o banky miaTiKHUX iHCTPYKITiH, SIKi CynepedaTh YHHHOMY 3aKOHOAABCTBY YKpaiHH,
ab6o y pasi opopmieHHs KirieHTOM IDIaTHKHUX IHCTPYKINH 3 HOPYIICHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY
qHCITi HOpMaTUBHO-TIpaBoBHX akTiB HBY, a Takox y pa3i HemoJaHHS JOKYMEHTIB, sIKi MaloTh OyTu HagaHi baHky pazom 3
IUIATDKHOIO 1HCTPYKILIEKO BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpAaiHM Ta HOpMAaTUBHO-TIpaBoBUX akTiB HBY,
MOTHBOBAHO, 3 IOCHJAHHSIM Ha TiJICTaBH, NepeAdadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHW, MOBEPHYTH TaKi IUIATIXHI
iHCTpyYKIiT KitieHTy 63 BUKOHAHHS B JICHB 1X HAJIXOKEHHS — JIJIS TUTATHKHUX THCTPYKIIH, 0 HAIIHIILTH IPOTIroM poO09oro
i banky nHsa B Mexkax OnepartiiiHoro yacy, Ta He mi3Hille HacTynHoro OnepauiiiHoro aHa baHky, sikuil € poOounmM ams
Banky, — 1is miaTbKHUAX IHCTPYKINH, 1o Hamidnmm B [Ticnsonepaniitauii yac.

2.5.5.2. Binmoruatu KitieHTy y 311iCHEHHI IIIATIKHAX OTEpalliid y BUTIAAKY SIBHOT IMiAPpOOJICHOCTI TUTATIHUH 1HCTPYKITIH.

2.5.5.3. BinmosuTH KnienTy y 3aiicHeHH1 MIaTikHOT oneparii 3a IIoTOYHUM paxyHKOM y BHNAAKY HEAOCTATHOCTI KOIITIB
Ha Hioro [ToTouHOMY paxyHKY sl 3[iHCHEHHS iHiNiHoBaHOT KilieHTOM maTikHOi onepariii Ta/abo oruratu komicii banky 3a
3MiMCHEHHsI BiJIMOBIIHOT orepailii y po3Mipi, BctaHOBIeHOMY Tapudamu abo B iHIIOMY PO3Mipi, IO OKPEMO MOTOKSHUN
CropoHamu.

2.5.5.4. Bumararu Big KitieHTa Ha1aHHs BigoMocTel Ta/abo JOKyMeHTiB, iepeadadennx myHkTom 1.13.1. miaposminy 1.13.
po3ziny 1 mux [Tpaswi.

2555, 3ynuantn BugatkoBi omepanii 3a [lorounmMu paxynkamu KiieHTa Ta HapaxyBaHHs HPOILEHTIB Ha 3aJHIIOK
KomTiB Ha [ToTOYHMX paxyHKax, SIKIIO HapaXyBaHHs MPOICHTIB 3A1HCHIOBAJIOCH BiAMOBIAHO 10 YMOB JloroBOpY, Ha MEBHUM
mepioq 4Yacy, 10 MOMEHTy HamauHs KiieHTOM HEeOoOXigHHX ITOKYMEHTIB/iHpoOpMaIii [uis Halle)kKHOi IMepeBipkH Ta/abo
aKTyaji3amii JaHuX 3TiJHO 3 YMHHUM 3aKOHOIaBCcTBOM 3 nmuTaHb [IBK/DT, y pasi skmio Kiient y BcranosneHi JloroBopom
cTpoku abo Ha BuMory baHky He HamaB HoKyMeHTH/ iH(opMamio, 3 MOJANBIINM ITOHOBJICHHSIM 00CIyroByBaHHs KiienTta
TICIIsl yCYHEHHS MiZCTaB AJIs IPU3YMUHEHH 00cayroByBanHs Kitienra. 2.5.5.6. 3ynuasatu 3apaxyBanas kommtiB Ha [loTounwMit
paxyHok Kitienra (orpumyBava) abo 3a05mokyBaTH KomTH Ha [Torounomy paxyHky Kiienra (oTpuMyBada) y cyMmi HEHAIEKHOT
TUTATIXKHOI OTepallii Ha Yac BCTAHOBJICHHS MTPaBOMIPHOCTI TUTATKHOT onepalii (Ha cTpok 110 30-TH KaJeHIapHUX JHIB) y pasi
OTIPOTECTYBAHHS HEHAICKHOI IUIATDKHOI orepallii IUTaTHUKOM Ta/abo HAIXOMKCHHS Bil HaJgaBadya IUIATDKHHUX ITOCTYT
TUTATHHUKA TIOBIIOMIICHHS IIPO HEHAISKHY TUIATDKHY OIEPALIiko.

2.5.5.7. 3ynunsatu 3apaxyBaHHs KomTiB Ha IloTounuit paxyHok KiieHTa Ha CTpoK camOCTiiHO BH3HaueHWH baHKOM y
BUIIAJIKY HEBIAMOBIAHOCTI onepalliii pexxumy [ToTodHoro paxyHky, BcTaHOBJIIeHOMY HaltioHanbHUM OaHKOM YKpaiHu.

2.5.5.8. OrpumyBatu Bin Kitienra mary 3a Hajgani mociyru 3rigao Tapugis ta ymos Jlorosopy.

2.5.5.9. Bukonysatu neberoi mepekasu 3 Ilorounoro paxynky Kiienta Ha xopucth baHky (oTpuMyBaua) 3 METOHO
BUKOHaHHs KiieHTOM Oy/b-sIKMX TPOIIOBHUX 3000B’s3aHb nepen bankowm, nependadennx myHKToM 1.8.2. posmimy 1 mux
[paBun, 6e3 HeoOXixHOCTI oTpuMaHHs 3rou KirieHTa (Ii1aTHHKA) Ha BAKOHAHHS KOJKHOI Takoi IUIaTiKHOT onepartii, OCKiIbKH
Kuient nusixom yknaaenHs Jloropopy Hanas 3roqy banky Ha BUKOHaHHSI Oy/b-IKHMX TUIATOKHUX onepaltiii 3 [Torognoro(ux)
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paxyHky(iB) Kiienrta B banky 3a [loroBopom Ta Oylb-SIKHM 1HIIUM JIOTOBOPOM, VKJIaneHUM Mix CtopoHamu. [lopsimok ta
CTpOKHM BHKOHaHHSA bankom meberoBoro mepeka3y 3 IlorouHoro paxynky KimieHTa Ha CBOIO KOPHUCTH Al BUKOHAHHS
rpomoBux 3000B’s3aHbp KirienTta nepen bankom 3a 1M JloroBopoM Ta OyIb-SKMM IHIIHM JOTOBOPOM, YKJIAICHUM MIDK
Croponamu, nependavennii migposainom 1.8. posminy 1 mux Ipaswi.

3okpema, CTOpOHH MTOTOIMIIH, 1110 baHk Mae nipaBo 3milicHIOBaTH (3a 3ronoro KimienTa, HagaHowo ykinaaeHHs M J[oroBopy)
neOeToBuil nepekas komris 3 ycix [lorounux paxyskis Kitienra, Binkputux y banky (6e3 mnarixsoi iHcTpykuii KiienTa), B
HEeoOXimHI BamoTi Ta cyMi, 10 mijuArae cruiaTi Kimi€HToM 3rifiHO yMOB J€pUBAaTUBHUX KOHTPAKTIB I'POIIOBOIO PHHKY,
yKJIaeHnX Mixk bankom ta KitieHToM (B TOMY YHKCII, e He BUKIIFOYHO, JJIs1 BUKOHAHHS 000B’s13KiB KirieHTa 31 3MiHCHEHHS
IepefoIIaTi Ha KOPUCTh baHKy BiATIOBITHO 10 YMOB JEPHBATUBHOTO KOHTPAKTY I'POMIOBOTO PHUHKY, IUIS BiIIIKOTyBaHHS
30MTKIB, CILTATH HEYCTOHKH TOILO).

2.5.5.10. [lorioBHIOBaTH Ta 3MIHIOBATH B OJJHOCTOPOHHHLOMY MOPSIIKY 1 IIpaBuia (B 4acTHHI YMOB, IO PETYIIOIOTHCS
nopsaok HagpanHsA KirieHTy baHKiBChKOi TOCTYTH 3 BIIKPUTTS Ta 00CIyroByBaHHS [10TOYHMX paxyHKiB, 31iliCHeHHS bankom
PO3paxyHKOBOro-KacoBoro oociyroByBanHs Kiienra) ta Tapugu B mopsinky, Bu3HaueHoMY mifposinom 1.9. posainy 1 nux
[TpaBumn.

2.5.5.11. Bumararu Bix KitienTa noBHY iH(opMaIliro mpo eKCIopTHi, IMITOPTHI, JII3MHTOBI Ta 1HIII OTIepallii, 3BITHICTb, sKa
nependaueHa HOpMaTHBHO-TIpaBoBUMH akTamu HBY (1o 3anmyueHum komiram Hepe3naeHTa Ta iH.).

2.5.5.12. BigmoButu Kitienty y 3nilficHeHHI matixHOi onepaii 3a [ToTouHNM paxyHKOM, SIKIO TOKYMEHTH, HEOOXiJHi
Jutst 11 3miicHeHHsI, BiICyTHI a00 odopMIiIeHI 3 OPYIIEHHSM YHHHOTO 3aKOHOJABCTBA YKpaiHu, abo SKIIO Taka TUIATiKHA
orepallisi He BiAMOBiJja€c YHHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo ymoBam JloroBopy.

2.5.5.13. Iepernsanatu Onepauiiinuii yac Ta TpuBaiicts OnepariiiHoro qus banky.

2.5.5.14. ¥V Bunankax, nepea0aueHuX 3aKOHOAaBCTBOM Y KpaiHH, 3[IHCHIOBATH 32 3TOJI00 Ta 3a KOmTH KitieHTa KymiBIITo
IHIIOT 1HO3eMHOT BaJIFOTH/OaHKIBCHKMX METAJiB, SKI Hajgalli BUKOPUCTOBYBATHMYThCS IS 0OMiHY Ha moTpibHy KitieHty
1HO3eMHY BaJItOTy/0aHKIBChKI METaJIM Ha MDXXHAPOTHOMY BaJIFOTHOMY PHHKY.

2.5.5.15. V pazi nponaxy KitieHTOM iHO3eMHOT BaJTIOTH/0aHKIBCHKIX METAJIIB 3/1iCHIOBATH 3a 3roj0t0 KitieHTa 00MiH 11i€l
BaJFOTH/0AHKIBCHKHX METalliB Ha MDKHAPOIHOMY BAaJIOTHOMY PWHKY 3 IOJAJBIIAM IPOJAKEM OOMIHSHOI 1HO3eMHOT
BaJIFOTH/OAHKIBCHKUX METAJIB.

2.5.5.16. BukopucrtoByBaTH rpomiosi kot Kirieata Ha [TorouHOMYy paxyHKy, TapaHTYIOUH MPpH ITboMy KirieHTy TipaBo
0e3IepeKoOaHOTO PO3NOPSHKEHHS HUMH 3TiTHO 3 YMOBaMH IIs0r0 JoroBopy.

2.5.5.17. BitmMoBUTH B IPOBEACHHI BAIOTHOI OIepariii, ika He BiAMOBija€ BAMOTaM BaJIOTHOTO 3aKOHO/IAaBCTBA.

2.5.5.18. IlpusynuHuTH 3AiHCHEHHS IUIAaTDXHOI omepamii y pasi BusBieHHS bankom iHdopmanii, mo mnorpelye
MOJABIIION0 aHai3y Ha NpeaMeT HEOOXIAHOCTI BXKHUTTA BaHKOM TEBHHMX il 3 METOI0 BHKOHAHHS HHM OOOB'S3KIB
3akoHoAaBcTBa y cepi IIBK/DT, B ToMmy umncii y pasi 30iry maHuX ydacHHKa (piHAHCOBOI omepamii 3 JaHHUMH OcoOu 3
HepetiKy TepOPHUCTIB.

2.5.5.19. B 0JHOCTOPOHHKOMY TOPSIKY BIIMOBUTH B IiATPUMAaHHI JAUTOBUX BiHOCHH/ BitMOBUTH KITi€HTY y BiIKpHUTTI
paxyHKy (0OCIyroByBaHHi), y TOMY YHCII IIJISXOM PO3ipBaHHS JIJIOBHX BIJIHOCHH, 3aKPHTH PaxyHOK/ BIIMOBHUTHCS Bif
npoBeeHHs (piHaHCOBOI omeparii/ 3amopo3uTH akTHBU KirieHTa, MOB'I3aHi 3 TEPOPU3MOM Ta HOro (iHAaHCYBaHHSM,
PO3TOBCIO/DKEHHSAM 30poi MacoBOTO 3HUINECHHS Ta Horo (iHaHCYBaHHSAM/ 3yNMUHUTH omeparii mo paxyHky Kiienra y
BUMAKaX, BUMIAIKaX, IepeI0adyeHNX 3aKOHOJaBCTBOM YKpainu 3 mutanb [IBK/DT, 30kpema, 3akonom npo [IBK/DT, ta y
pa3i HeHanaHHA iH(opMarii, HeoOxinHOI 11 BukoHaHHA IloctanoBu Ilpasninas HamionansHoro banky Ykpainn «llpo
PO3KpHUTTS iH(popMarii momo 3BS3KIB KIIEHTIB 13 IepKaBoro, M0 3MIMCHIOE 30poiHY arpecito mpotu Ykpainm» Ne 26 Bix
16.03.2023 poxy, mis Bukonanus Bumor FATCA Tta baratocroponnsoi yrogn CRS y BiamoBimHocTi M0 3akoHy YKpainu
«[Ipo BHecenHs 3MiH a0 [lomaTkoBoro koaekcy YKpaiHM Ta IHIIMX 3aKOHOJABUMX aKTiB YKpaiHU MO0 IMIUIEMEHTAIlii
MIXXHAPOJHOTO CTaHIApTy aBTOMAaTHYHOTrO 0OMiHy iH(opMaliero po ¢iHaHcoBi paxyHku» Big 20 Oepesnst 2023 poky Ne
2970-I1X.

3okpema, CTOpOHM MOTOMIIH, 1110 baHk Mae mpaBo 3a BIACHOIO 1HIIIaTHBOIO po3ipBaTH neit JloroBip Ta 3aKpUTH PaxyHOK,
skio KiieaToMm He OyIno 37iiicCHeHO akTyasi3aliio JaHuxX Ta/abo KileHT BiIMOBIISETHCS 3aBEPITYBaTH aKTyallizallito JaHHUX.

2.5.6. 1o1aTKOBO /10 10J10KeHb MMYHKTY 2.5.5. uboro po3ainy Ipasu, y pasi Bunycky KIIK no Paxynky EII3, Bank
Ma€ NpaBo:

2.5.6.1. be3 monepemxkennsa Kiienta npusynuusatu giro KIIK, GroxyBaTn ABTOpH3aIliIO IO ONEPAIlisiX 3 BUKOPHCTAHHAM
KIIK musixom moctanoBku KIIK B enextponnuii Cton-crivcok 0e3 3aseu KiienTa y pasi:

- BUHUKHEHHS Y baHKy mMigo3pwu mo0 BiporigHoi 3arpo3u HezakonHoro Bukopuctanns KIIK y pe3ynpTati ciocTepeskeHHs
bankom HetumnoBoi aktuBHOCTI o Paxynky EII3 Ta HemoxxnmmBocTi moBigomieHnHs Kiienra npo ne. [Ipu mpomy bank
JIOKIamaTuMe 3yCHIUI Il moBigomieHHs Kitienta mpo BkasaHi 3MiHH, ajne He Oy[e HECTH BIAMOBITATBHOCTI 38 MOXKIIHBI
30UTKH, TIpsIMi 200 OTIOCEepEeIKOBaHi, IKi MOXKYTh OyTH oHeceHi KitieHToM B pe3yabpTaTi Takux Jii; abo

- BuHUKHEHHS Jlebitopcrkoi 3aboproanocti. bank BimHoBmOe nito KIIK micnmst moramenns Kiientom Jlebitopcbkoi
3a00proBaHOCTI.

2.5.6.2. 3 MeTOr0 MoTepeKEHHS MIaXPaiChKUX OIepallii CaMOCTIHHO BCTaHOBIIOBAaTH/ 3MiHIOBaTH CIIeIiaabHi BUTPATHI
nimitu 3 BukopuctanHsaM KIIK (3 060B’s13k0BUM moBigomiieHHsM KitieHTa 1po X po3Mipu/KiIbKICTh CIipo0).

2.5.6.3. Y Bunanky HasBHocTi 3a0boproBaHocTi no Paxynky EII3 y Kiienra (JleGiTopchka 3ab0oproBaHicTh, cyma
Ogepapadty, xomicii Ta TpoueHTH 3a KopuctyBaHHsS OBepapadToMm) Bei cymm Hamxomkenb Ha Paxynok EII3 Kiienta
HaNPAaBJIATH HA TOTANICHHS JaHO1 3a00proBaHOCTI.
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2.5.6.4. TlepenaBatu npaBooxopoHHUM opraHaMm Ta/abo IIC Ta/abo unenam I1C Ha ix odinidHuil 3anuT iHGOpPMAIIitO,
OB’ s13aHy 13 He3akoHHWUM BHKopucTaHHsAM KIIK, B Tomy uwmcni y Bumagkax, Koyid I iHQopMallis CKiajgae OaHKIBCBKY
taeMHUIO. YKinaganuam JloroBopy Kiient//lepxkatens Hagae banky cBoro 3romy Ha po3KpuTTs iH(opMmallii, o BkazaHa B
OMY IMyHKTI 1ux [IpaBui y BiAOBIIHUX LIIAX.

2.5.6.5. Bci cymu uratixHEX oriepaniid, 3aidcHennx Jlepxkarensamu 3 Bukopuctanusm KIIK, crimcyBaru 3 Paxynky EIN3
KitienTa.

2.5.6.6. Y Oynp-akuii yac, 6e3 MonepeaHbOro MOro/KEeHHS Ta TornepekeHHs Kitienta Ta/ado JlepxkaTeniB, BiIMOBHUTH
Kitienty B 006cnyroByBaHHi, 1110 iepeadadae MpUNHESHHS onepalliii 3 BukopuctanHsM KIIK, y HacTylmHUX BHITaJKaX:

- y pasi 3akingenHs crpoky aii KIIK (3a ymoBwu BincytHocri mirounx KIIK, opopminenux go Paxynky EIT3);

- 3a pillIeHHAM IIATKHOI OpraHizauii BiIMOBiIHO A0 mpaBuJ BianosiaHoi [InarixHoi cucremu;

- V BUMAIKy HEBUKOHAHHS a00 HEHaIexHOro BukoHaHHS KitienTom ymoB JloroBopy, a Takox sikiio nii KiienTa Ta/abo
JlepxateniB cymepedaTh 3aKOHOJIABCTBY Y KpaiHH Ta/ab0 MOKYTh MPU3BECTH J0 (PiHAHCOBHUX 30UTKIB baHky ab0 moripmeHHs
iMimxy basky;

- yV BHIIQJKy HACTaHHS INJCTaB JUIS BIIMOBH BiJ BCTaHOBJICHHS (IMiITPUMAaHHS) IIJIOBUX BiTHOCHH, TNepeaOadyeHux
3aKOHOJaBCTBOM YKpaiHM 3 TUTaHb 3amoOiraHHs (MPOTHAIl) Jieramizamii JOXOAiB, OTPUMAHUX 3JIOYMHHHM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOXKEHHS 30p0i MaCOBOTO 3HUILICHHS;

- B IHIIMX BHUIAIKaX, MepeadavyeHuX 3aKOHOJABCTBOM YKpaiHu, mpaBmwiamu [lmaTixHux cucteMm, numu IlpaBumamu,
BHYTPIIITHIMH TIOJIOKEHHAMHU baHKy TOIIO.

3a HasBHOCTI 3a3HaueHuX Buile nifcras bank 6moxye KIIK, emitoBani 1o Paxynky EIN3, nuisxom noctanoBku ix y Cror-
CIIHCOK.

IIpu npomy bank Mae mpaBo npu3ynuHuTH a60 npurnuHUTH 1ito KIIK, a Takox BiAMOBHTH B IIOHOBJICHHI, 3aMiHi abo
Bruaadi HoBo1 KIIK 6e3 po3’sicHeHHsI TiICTaB BiIMOBH.

Peanizanis bankom mpaBa, 3a3HaueHOro B LbOMY HiAmyHKTI IIpaBui, He 3BinbHsAe KiieHTa Bin 3000B’si3aHb 3a UM
Jorosopom.

2.5.6.7. Ha gac BCTaHOBJICHHS TPaBOMIPHOCTI TUTATIKHOT OIepallii, ajie He Oiblle HiK ynpoaoBx 60 KaJeHIapHUX THIB,
HE MOBEPTATH Ha paxyHOK KilieHTa sSKuil € HeHaJIeKHUM IUIATHUKOM CYMY TONEPEIHBO CIHMCAHOI HEHAICKHOI IUIATKHOT
orepartii.

2.5.6.8. HampaBnsatu Ha Homep moOimeHOTO Tenedony KiieHta/ koHTakTHHHA HOMep Tenedona Jlepkartens ta/abo Ha
enekTpony anpecy Kiienra/[lepxartens, mo 3a3HayeHi y 1HAuBiAyanbHid wactuHi JloroBopy, abo iHmmMu 3acobamu,
MOBIJJOMJICHHS], 1[0 HOCSITh 1H(GOPMAIIHHUH, peKknaMHuH, peKoMeHIaIiHHUI a60 000B'I3K0BuUIT I BUKOHaHHS KiienTom/
Hepkatenem xapakrep, a Kimient/[epxatens qae 3romy Ha OTpAMAaHHS 3a3HAYEHUX ITOB1TOMIICHb.

2.5.7. Knienm mace npago:

25.7.1. HapaBatu 1o baHky HajmeXHMM dYMHOM odopmIleHI IJIAaTiXHI IHCTPYKIII Ha MAmepoBHX HOCIAX abo y
eneKTpoHHOMY BHTIIsil (y pasi BukopuctanHs CHCTEMU TUCTAHIIHHOTO 00CIYyrOBYBaHHS!).

25.7.2. OrpumyBatn uepe3 kacy banky roriBkoBi komTu 3 IlorouHoro paxyHky (y Mexax KOINTIB, HasBHHX Ha
[TorouHoMy paxyHKY) Ha IiZicTaBi MIaTiXHOI IHCTPYKIIT HAa BUIa4y TOTIBKH a00 IPOIIOBOTO YEKY.

2.5.7.3. TlonoBHroBatn IloTouHMI paxyHOK B HaIllOHAIBHIM a00 1HO3eMHIN BamioTi yepe3 kacy baHky abo iHIIHX
(hiHAHCOBHX YCTAHOB, 110 HA/IAIOTh BIAMOBIIHI TIOCIYTH, Ha IMiJICTaB1 TUTATIXHOT IHCTPYKIiT Ha TIepeKkas ToTiBKH. [TormoBHeHHS
ITotounoro paxynky KiieHTa B OaHKIBCBKMX MeTanax 3JIHCHIOETbCA Ha MiJICTaBl 3asBH MpO NpUAMaHHS OaHKIBCHKHX
METaIiB.

2.5.7.4. CaMOCTIHHO PO3MOPSHKATHACSA BATIOTHUMH I[IHHOCTSIMH Ha BJIacHOMY I[loTOYHOMY paxyHKy 3 JIOTPHMaHHSIM
BHUMOT YMHHOTO 3aKOHOJIABCTBA, 33 BUHATKOM BHUIIA/IKiB, TepeA0aueHIX YHNHHUM 3aKOHOIaBCTBOM YKpainu Ta JJoroBopom.

2.5.7.5. Bumaratu CBO€4acHOTO i TIOBHOTO IMPOBEICHHS IJIATDKHUX omeparlii 3a [TorounnMu paxyHKamH, SKIIO Taki
oreparii mepeadaveHi YMHHIM 3aKOHOJABCTBOM YKpaiHU [UIS paXyHKIB BiJIIOBITHOTO THITY.

2.5.7.6. BigximkaTy IIaTKHY IHCTPYKIiIO B OBHIM CyMi 10 HACTaHHS MOMEHTY O€3BIAKIMYHOCTI IUIATIKHOT iHCTPYKIIT
NUIAXOM TMOJIaHHS 10 BaHKy poO3MOpS/HKeHHS MPO BIIKIMKAHHS TUIATKHOT 1HCTPYKIIIl y ManepoBoMy a0 eIeKTPOHHOMY
BurILni (3acobamm CHCTEMH MUCTaHIIHHOTO OOCITyroBYyBaHH:S) 3a (opMoto, 3a3HaueHo y Jonarky 7 o nmx [Ipasmi.
BinknukanHs mIaTiKHOT IHCTPYKITIT i yac 1e6eToBoro abo KpenuToBOTO Tiepekazy Moxe 0yTH 37iiicHeno KitienTom suniie
3a YMOBH MOTO/KEHHS 3 baHkoM, a B pa3i iHillitOBaHHS 1e0ETOBOrO Mepeka3dy — J0JaTKOBO, 332 YMOBH ITOTOJDKEHHS 3
OTPUMYBaYEM.

baHk 3a0e3neuye HamaHHs/IepeIaHHs HaaBaqy IUIATDKHHUX TOCITYT IUNIATHAKA PO3nopskeHHs KitieHTa npo BiIKIMKaHHS
IUIATDKHOI iHCTpyYKLii, oopmieHoi KimieHToM sSIK oTpuMyBaueM, 1o Haaidimio 1o banky npotarom pobodoro miist banky gHst
B Mexkax OnepamniiiHOTo Jacy, y Toil camuit OnepamidiHuii 1eHs baHKy, a SKIIo Take po3MOpsDKeHHs Haaiinuo 1o banky B
[icnsonepaniitauii yac (B T.4. y BHXiIHI Ta CBATKOBI1) — He Mi3Hime HacTymHoro Onepauiiinoro qust bauky, sikuii € po6odnm
it banky.

2.5.7.7. BigkmukaTd 3roJly Ha BHKOHAHHs IUIATDKHOI oreparii 10 HacTaHHS MOMEHTY O€3BIIKIMYHOCTI IUIATIKHOI
IHCTPYKIII NIISIXOM MOJAaHHS 10 BaHKy pO3MOpSKEHHS MPO BIAKIMKAHHS 3TOJM HA BUKOHAHHS IUIATDKHOI IHCTPYKINI y
nanepoBoMy abo eJICKTPOHHOMY BHUTIIAAI (3acobamMu CHUCTeMHU JUCTaHIIHOTO 00CITyrOByBaHHs) 32 (POPMOI0, 3a3HAYCHOIO Y
Honatky 8 no nux [Ipasui. BiamosigHo 10 4.7 cT. 42 3akony Ykpainu «[Ipo mnaTixxHi mocimyruy 3roja KirieHTa Ha BUKOHAHHS
bankom 3 [Totounoro paxynky KiienTa me0eToBHX mepekasiB, IO 3IHCHIOIOTHCS IS BUKOHAHHS KITiEHTOM rpommoBHX

54



BOCTOK®> sanx

3000B's13aHb niepe bankom 3a JIoroBopoM, a TakoK 3a Oy/b-SIKUM 1HIIIMM JIOTOBOPOM, YKJIageHuM Mixk CTOpOHaMH, HE MOXKE
OyTH Binkimkana KimieHToM.

2.5.7.8. 3maBaty rOTiBKOBY BUPYUKY JUId ii 3apaxyBaHHs Ha [lorounnit paxyHok y baHky. 3naBaHHs rOTiBKOBOT BUPYUKH
3JIACHIOETBCS 32 JOIOMOIOI0 CIyXOm iHkacanii banky abo camocriiino Kiienrom y kxacy banky B OmnepariiHuii/
[Micnsioneparntiitnuii yac. [Ipu npomy KimieHT 3000B’s3aHui MOroAMTH 3 BaHKOM CTPOKHM 31aBaHHS TOTIBKOBOI BHPYUYKH
(rotiBkHM) 14 i 3apaxyBaHHs Ha [10TOYHUI paxyHOK, ajle B MeXax CTPOKIB, BU3HAUEHUX JIF0YUM 3aKOHOJABCTBOM YKpaiHU
Ta HOpMaTUBHO-TIpaBoBMMH akTaMu HBY. [lonokeHHS JaHOTO IYHKTY He HOIIMPIOEThCS Ha peNiriiiHi opraHisamii, sSKi He
3MIHCHIOIOTH BUPOOHNYOT 200 1HIIOTO BUAY IMiIITPHUEMHHUIIBKOT JiSITEHOCTI.

2.5.7.9. 3a ymMoBH HasSBHOCTI IiJICTaB, Tepea0aYeHUX 3aKOHOJABCTBOM Y KpaiHH, NOJaTh MHUCBMOBHH 3anmuT 10 baHky 3
BUMOT'OI0 BIIIIKOAYBAHHS CyMHU IUIATIXKHOI oneparii, iHiiioBaHoi oTpuMyBadeM, IpoTsroM 60-Tu KaJleHJapHHUX JHIB Micis
cniucanHs KomTiB 3 [ToTounoro paxynky KiieHTta. 3anmut 3 BAMOTOIO BiAIIKOAYBaHHS CYMH TUIATIKHOT OTepartii CKIa1aeThes
Kitientom y noBinmbHil dopmi Ta mogaeThes 10 baHky y marnepoBoMy abo eIeKTpOHHOMY BUTIIAI (3a gjoroMoror Crucrtemu
JHUCTAHIIHHOTO 00CTyroByBaHHs). baHk 3000B’s13yeThcs po3rsiHyTH 3armuT KitieHTa y CTpoK, BUSHaYE€HHI 3aKOHOJABCTBOM.

2.5.7.10. 3akputHu cBiii [loTouHMIi paxyHOK B baHKy y Oy/Ib-SKHii 4ac (3a BUHATKOM BUTIAJIKIB, KOJIA 3aKpHUTTA [loTOYHOTO
paxyHKy 3a iHiniaTuBoro KirieHTa HeMOXKIMBO 3T IHO BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHH, a Takox ymMoB Jlorosopy) y
HOPSAAKY, BU3HauUeHOMY JloroBopoM Ta HOpMaTHBHO-TIpaBoBMMH akTamu HBVY, 3 omnmaroro kowmicii 3a 3aKpuUTTs paxyHKY
3rigHo Airounx Tapudis.

2.5.8. lonaTkoBo 10 moJI0KeHb MYHKTY 2.5.7. uboro po3niny IlpaBui, y pasi Bunycky KIIK no Paxynky EII3,
Kaient mae npaso:

2.5.8.1. JlaBatn nopyuenHs banky na Bumauy KIIK mo Paxynky EII3 na im’s [lepkartens, 3a ymoBH, mo KiieHT
3a0e3MeYnTh TPUCYTHICTh Takoi 0coOHM (3 BINMOBIIHWUM ITaKeTOM JIOKYMEHTIB, HEOOXimHHMX Ui 11 imeHTH(]ikamii Ta
Bepudikarii) B banky mix wac nogadi B bank BignoBigHoi 3as8u Ha Buaauy KIIK 3 meroro 3milichenns bankom mpornieayp
imeHTHdixanuii Ta Bepudikanii Takoi 0coOU 3riTHO BUMOT YHHHOTO 3aKOHO/ABCTBA YKpaiHH.

2.5.8.2. BukopucroryBatu KIIK mist iHiI[itOBaHHS 3HATTS TOTIBKOBHX KOIITIB, 37iiiCHEHHS mepekasdy 3 Paxynky EII3, B
TOMY YHCIII i1 0€3roTiBKOBOT OILUIATH TOBAapiB Ta IOCIYT B TOPTOBO-CEPBICHIN Mepexi Ta Mepexi [HTepHeT, a TakoXK JJIs
3IIICHEHHSI IHIMX OTepaliii 3 ypaxyBaHHIM 0OMeKeHb, BCTAHOBJICHUX YHHHUM 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

2.5.8.3. B Oynp-sxuit yac npunmauTe Air0 KITK, emiToBanoi Ha iM’s JlepkaTelns, IUISXOM HalaHHS B baHk MCBMOBOT
3asBu npo anyimoBaHHs KIIK, 1 noBeprytu KIIK, a y Bumaaky, xomu KIIK HemoxumBo mepematyt y baHk, HampaBUTH
MUChMOBE TIOBiIoMIIeHHsI Y BaHk mpo ii BTpaTy.

2.5.8.4. 3miHoBaTH mepioAndHICTH Ta ¢opMy HamaHHs Bummcku no Paxynky EII3 nuiaxom mopmanus 1o banky
BiJINIOBITHOT TUCHMOBOT 3asiBH 3a (POPMOI0, TOTOKEHOI baHKkoM.

2.5.8.5. OckapxyBatu yepe3 bank Oyap-sxi onepamii 3a Paxynkom EII3, BimoOpaxeni y Bunuciii, IUIsxoM HaJCUIaHHS
banky BiamoBigHO1 mucbMoBOi ipetenH3ii He mizHime 60 (IlictaecsaTr) kaneHaapHuX AHIB 3 1aTH GopMyBaHHsA Bumucku.

2.5.8.5. IumimiroBatn mepen bankom 3miny CremianbHHUX BHTPATHUX JIMITIB HUITXOM OCOOHMCTOTO 3BEPHEHHS B
Bank/3acobamu Cucremu Ta ohOpMIICHHS BIAMOBIIHOT 3asBH, NpU IIbOMY baHk Mae mpaBo BiaMoBuTH KitieHTy y 3MiHi
CrieriaTbHUX BUTPATHUX JIIMITIB.

2.6. OCOBJIMBOCTI BIAMMOBIJAJIBHICTI CTOPIH

2.6.1. 3a HeBUKOHAHHSI, HCHAJIE)KHE BUKOHAHHSI INIATHKHNX ONepaiii a00 BUKOHAHHS TUIATIKHIX OTIEpaIlii 3 HOPYIICHHIM
CTPOKIB, YCTAaHOBJICHNX 3aKOHOM YKpainu «[Ipo mmaTikHi mocayrny, a TakoX 32 BUKOHAHHS IIOMIUTKOBOI, HEAKIICTITOBAHO1
TUIaTIXKHOI onepanlii bank Hece BinnoBinanpHicTh nepe Kimientom BiamoBiaHo 10 3akoHy YKpainu «I1po mmatixkHi TocIyruy,
SKIIO HE JOBEJE, 1110 MJIATKHI onepallii Oyln BUKOHAHI HUM HaJIeKHUM YHHOM.

2.6.2. baHk He Hece BiAIOBINAIBHOCTI:

2.6.2.1. 3a 1OCTOBIpHICTb 3MiCTy miaTixHoI iHCcTpyKHii KitieHTa, a BCi cynepedx, ki MOXYTh BUHUKHYTH 3 IIUX ITUTaHb
MK KirieHTOM Ta oTpuMyBadeM, MalOTh BUPINIYBAaTHCS MK HUMU;

2.6.2.2. 32 HeBUKOHAHHS TUIATDKHUX THCTPYKIIIH, Ki 0QOpMIIEHI 3 MOPYIICHHSIM BIMOT YHHHOT'O 3aKOHOAAaBCTBA Y KpalHU;

2.6.2.3. 3a HeBUKOHAHHS TUIATKHOI IHCTPYKIIi Yepe3 HecTauy KomTiB Ha IloTounoMy paxyHky KimienTa;

2.6.2.4. 3a 3aTpUMKy IpPOBEICHHS IUIATEXKiB y pa3i HeBUKOHaHHA KiieHTOM 000B’s3Ky mono HamauHsA baHky Bcix
HEOoOXiTHUX Ha TyMKYy baHKy moKyMeHTIB Ta/ab0 BiTOMOCTEH, 110 MiATBEPIKYIOTh IDIATIKHY OMEPAIlio Ta TOSCHIOIOTEH CYTh
orepalrliii, y CTpOK He Mi3Hime 3 (TpbOX) poOOYMX JIHIB J0 IaTH MpoBeacHHsS baHkoM BiamoBiaHo1 oneparttii KirieHTa/HamanHs
KitienTy BiamoBiaHO1 ocityry abo B iHIIMX CTPOK BCTaHOBIIEHU baHKOM;

2.6.2.5. 3a 3aTpUMKy BUKOHAHHSI IDIaTOKHOL omeparii a00 HecBOoe4acHe 3apaxyBaHHS KOINTIB Ha paxyHoK KirieHTa, sSKIo
e Oyno BukimkaHo 300smu B podoti CEIT HBY, mixknapoaHoi MixkOankiBcbkoi cuctemu SWIFT, TenekcHOTO 3B’ 513Ky, TOIIO
abo 3 IHIMX NpHYUH, SKI HE 3ajekarb Bifg baHKy (30kpema, ame He BHKIIOYHO, HEIUIATOCIIPOMOXHICTH OaHKiB-
KOPECIIOH/ICHTIB, HEIIATOCTIPOMOXKHICTD 1HIIUX OaHKIB, Yepe3 sKi 3AIHCHIOITH po3paxyHKH KiieHT Ta HOro KOHTpareHTH
TOIIIO);

2.6.2.6. 3a Oyab-iKi pU3WKH, IO CIPUYMHEHI KOJIWBAHHIM KypCiB BaJIIOT/OaHKIBCHKHUX METAlliB, MijJ 4aC BHUKOHAHHS
MIXXKHAPOJHUX TUIATEXKIB Ta OyIb-SKHAX TO3BOJICHMX 3aKOHOJABCTBOM BAJIIOTHUX OTepalliii. PU3nK/BiANOBIaIbHICTE Y 1TUX
BUMAIKaX TOKIaJae€ThCsl BUKIIOYHO Ha KitieHTa;
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2.6.2.7. 32 HEMOXJIMBICTh 3MIMCHEHHsI TUIATKHOI omepaltii, iHirifioBanoi KiieHTOM, BHACTIIOK HEBIPHOTO 3a3HAYCHHS
KitieHTOM peKBI3HTIB OTpHUMyBava YM 3aCTOCYBAHHS J0 KpaiHU-Miclie3HaxopkeHHss OTprUMyBadya MiXKHAPOJHUX CAHKIIIH, 1110
YCKIIQ/THIOE Y YHEMOKITUBITIOE 31IIHCHEHHSI TUIATIKHOI OIepallii;

2.6.2.8. 3a mopyIIeHHs HaJaBa4yeM TUIATDKHHUX IMOCIYT OTPHUMYyBada CTPOKIB 3apaxXyBaHHS IPOIIOBUX KOIITIB HA PaXYHOK
OTpHUMYyBadYa TOIIO.

2.6.2.9. BuHMKHEHHsI KOH(IIKTHUX CUTYaIlill mo3a ceporo KOHTPOITo baHky;

2.6.2.10. BigmoBy Bin npuitomy KITK no ommarty 3a ToBapu Ta MoCIyrH;

2.6.2.11. mpoGniemu, 3001 B TexHIYHHX 3acobax npuiiomy KIIK mo3a cdeporo konTpomo baHky;

2.6.2.12. mentiiboBe BukopuctanHs Kimentom/[lepkarensmMu komtiB 3 Paxynky EI13;

2.6.2.13. 3a weorpumanus I[IIH-komy [epkaremem depe3 eNEKTPOHHI KaHamW 3B’SI3Ky y pasi HaJaHHA
Kiienrom/Jlepkatenem banky HEKOPEeKTHOTO HOMepa MoOiIbHOTO TeneoHy abo depe3 mpobiaeMu 3B’ 3Ky Y MOOLIBHOTO
orepaTopa.

2.6.3. Ilperensii KitienTa npo HecTady roTiBKOBHX KOIITIB baHK He po3risaae 1 BiMOBiJaIbHOCTI 32 HECTa4y I'POIIOBHX
KOIITIB HE HECE Yy BUMAJIKY, SKIIO TaKa HECTada BUSBIICHA NP IIepepaxyBaHHI TPOIIOBOI TOTIBKY 11032 MPUMIIIEHHSIM baHKy
Ta/abo 6e3 mpencTaBauKa baHky.

2.6.4. KiieHT Hece BiJIOBINAJIBHICTD 32 BIANOBIAHICTH iH(OpMAaIil, 10 3a3Ha4e€Ha HUM Yy IUIATDKHIA THCTPYKLii, cyTi
IUIATDKHIM oneparii Ta 3a NpaBWIBHICTS 1€l iH(opMarii, a TakoXX NPaBUIbHICTh 3aIIOBHEHHS BCIX HEOOXIMHUX PEKBI3UTIB
IIaTKHOI 1HCTpYKIii. BaHK He Hece BIANMOBIMAIBHOCTI 3a MIATBEPIKEHHS NPABHILHOCTI PEKBI3UTIB IUIATHUKA Ta
OTpUMYyBada, HOMEPIB paxyHKIB, iHIIOI iH(poOpMaILlil, [0 BKa3aHa y IUIATDKHIN iHCTpykmii. SIKmo y miaTikHIM iHCTpyKii
BKa3aHi MOMMUJIKOBI 1aHi, baHk He Hece BiNMOBiAaIbHOCTI 3a 30UTKU YU BTPATH, K1 3a3HAE TUIATHUK YU OTPUMYBAY 3 IPUYUHH
TaKo1 IIOMWIKH B TUTATIKHIA THCTPYKIIii.

2.6.5. KimieHT MATBEPIKYE, 10 BiH PO3yMi€ Ta IPUAMAE 3a CBil BIIACHUH paXyHOK PU3HKH, BIIIOBINATBHICTh Ta (JIHAHCOBI
30UTKH 1 BTpaTH, NMpETeHs3ii, 0 MOXYTb BUHUKHYTH y 3B’SI3Ky 3 HeOoTpuUMaHHAM KiieHToM BUNMCKN/IOKYMEHTIB, IO
MITBEPDKYIOTh PyX KOINTIB Ha paxyHKy KirieHTa, Ta Heo3HanoMiieHHs depe3 1ie KiieHTa 31 ctaHoM IloTouHOro paxyHKyY
KitieaTta (B T.4. Paxynky EII3). KitieHT moromkyeThcs Ta MATBEPIKYE, IO baHK He Hece BiAMOBIAATBLHOCTI 3a MpeTeH3il
TpeTix ocib, M0 CTOCYIOThCS BIAIIKOMYBaHHA 30MTKiB, BTpaT, TOLWIO y 3B’A3KY 3 HECBOEYACHUM OTPUMaHHSIM
Bumnucku/mokyMeHTiB, IO MATBEPIKYIOTH pyX KomTiB Ha [ToTouHoMy paxynky KitienTa.

2.6.6. KiieHT Hece BiAMOBITANBHICTD:

- Yy BUNAJKy TOMMJIKOBOTO OTHOYACHOTO (OPMyBaHHsI Ta MMOAAHHS 10 baHKy MaTiXHUX IHCTPYKIIH Ha ManepoBoMy Hocil
Ta 3aco0amMu JUCTAHIIHHOTO 3B’ 53Ky, 10 COPUYMHMUIIO TOBiiiHe ciucanHs komTiB 3 [loTouHoro paxyHky Kiienra;

- 3a JIOCTOBIPHICTh Ta YMHHICTh KapTKH 3pa3KiB MiMKCIB 3 TIEPEITIKOM PO3MOPITHUKIB paXyHKOM, HalaHoi 10 baHky, Ta
JOKYMEHTIB, L0 MHiATBEPIKYIOTh IOBHOBAXXECHHS PO3MOPSAHUKIB IIOTOYHMM paxyHKOM MpPOTSITOM YChOTO CTPOKY Jii
Horoeopy. bank He Hece BinnoBinanbHOCTI iepea KiieHToM 3a MoxxiuBi 30uTkH KitieHTa, 1110 BUHUKJIM BHACIIIOK BYMHEHHS
omepariiit 3a [IoTOYHHUM paxyHKOM pO3MOPSAHWKAMH, BKitoueHMMU KitienToMm mo KapTku 3paskiB MiANUCIB 3 MEpesikoM
PO3TOPSITHUKIB PaXyHKOM;

- 3a IIbOBE BUKOPHUCTaHHS KOIITIB, 3apaxoBaHux Ha CreniajdbHUN paxyHOK. baHK He 3A1iCHIOE KOJTHUX KOHTPOJIBHUX
(YHKIIH 32 TOPSIKOM IIJILOBOTO BHKOpHcTaHHS KilieHTOM KOITiB, 3apaxoBaHux Ha CreliaibHUH paxyHOK Ta HE Hece
BiJITIOBITAJTEHOCTI 32 HEIIJIbOBE BUKOPUCTAHHS BiAMOBIIHUX KomTiB KitieHTOM, K10 iHIIE HE Oyae mependadyeHo HopMaMu
YUHHOTO 3aKOHOJIaBCTBA YKpaiHH.

2.6.7. OcodauBocTi BinnoBinaapHocTi CTopin 3a onepauii mo Paxynky EII3 3 Bukopucranuam KIIK:

2.6.7.1. bank He BimmoBimae 3a Oyab-ski omepanii mo Paxynky EII3 ta He komneHncye KitieHTy KOIITH, sSIKi CITUCAHI 3
Paxynky EII3 BHacnijok HE3aKOHHOTO, HA TyMKY KitienTa, Bukopuctanns KIIK, skiro mana micie xoda 6 0/JHa 3 HACTYITHUX
00CTaBUH:

- IIaTKHA omeparis Oyna 3xaificHeHa 3 BukopuctanHsM KIIK micist Brpatu ta/abo xommpomeramnii KIIK go momeHTy
HAIXO/KCHHS 10 baHKy moBijjoMieHHs a0o muchMOBOi 3asiBU Bia KitienTa mpo Brpary Ta/abo kommpomerartiro KIIK, a Takox
y BUIIAJIKy HETIOBiTOMJICHHS baHKy mpo 3a3HaueHi mozii;

- 3aivicHenHs miatbkaoi onepamii 3 KIIK 3 Bukopucrannsm I[MIH-xoxy ta/abo pexsizutiB KIIK, i3 BBemennsm OTII-
napoiro abo 3 BUKOPUCTAHHSIM ayTeHTH(IKAIIHUX AaHUX, Y TOMY 4ucili B MoOimbHOMY 3acTOCYHKY CHcTeMu, abo, SIKIo
IUIaTKHA orepatlis Oyia miaTBeppkeHa y MobinpHOMY 3acToCyHKY CHcteMu;

- 3IIMCHEHHS TIATDKHOI oreparii 3 BukopuctanusM KIIK mmst po3paxyskiB y Mepexi [HTepHeT abo Oyab-skoi iHIIOT
omeparii 3 BukopuctanasiM KITK 6e3 11 pisnaHOr0 BUKOPHCTaHHS;

- HEe BUKOHAHHS BUMOT HiAnmyHKTIB 2.5.4.7. Ta 2.5.4.8. myHkTy 2.5.4. nporo po3ainy IlpaBun Ta iHmux ymoB mux Ilpaswn
010 TIOPSAAKY 3xaikicHeHHs onepanii 3 KITK.

2.6.7.2. KiieHT Hece MOBHY BiIOBITATBHICTh 32 MOXIIMBI BTpaTtu KoOmTiB Ha Paxynky EII3 BHacmimox kommpomerartii
KIIK:

- 10 MOMEHTY HaJXOIDKeHHS 10 baHky moBimomiieHHs abo muchMoOBOi 3asBu Bijg Kiienta mpo Brpary Tta/abo
kommpomeraniro KIIK, a Takox y BUnanky HemoBioMIeHHs! baHKy mpo 3a3HadyeHi MOii;

- y pasi ckacyBaHHs BcTaHOBIIeHMX bankom CrierialbHuX BUTPATHUX JIIMITIB Y crioci0, BcTaHOBIeHUH numu [IpaBunamu;

- y pasi BimMoBM B HanaHHI banky iH(opmaiii npo cBii KOHTaKTHHH Jit04Yuid HOMep TeseoHy, aJipecH eIeKTPOHHOT
nomty abo y pasi HajganHs baHKy HeTOCTOBIpHOT iH(pOPMAIIT PO AIFOYH HOMEP TeNe(OHY, apecy eIEeKTPOHHOI MOIITH,
a00 y pa3i HeCBOEYACHOTO MOBIJJIOMJICHHS PO 3MiHY KOHTAKTHUX JaHHUX.
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2.6.8. Kuienr, mo mae Binkputnii Paxynok EI13, 101aTKOBO 10 TI0JI0XKEeHD MyHKTIB 2.6.4.-2.6.6. 1iporo po3ainy [Ipaswui,
TaKO> HECE BIAIOBITAILHICTE:

- 1o omepauisM, 3aiiicHeHuM 1o Paxynky EII3 3 Bukopucranssam KIIK, B ToMy uMciai mo omeparisiM, BU3HAUCHUM Yy
nignyskri 2.6.7.1. nporo myHkTy [IpaBu;

- 32 HACJIJIKM TUTATDKHKX OTeparlii, 3ailiciennx Jepxarensmu 3 Bukopuctanasam KIIK;

- 3a nepenauy KIIK Tpetim ocobam i 3a ruiaTixHi onepallii 31iicHeH] OCTaHHIMU 3 BUKOopUcTaHHAM Takoi KIIK;

- 3a posrosomenHs [1TH-kony Ta pexsizutis KIIK;

- 32 HeIIbOBE BUKOPUCTaHHs KomTiB 3 Paxynky EII3 3 Bukopucrannasm KIIK;

- 32 BUHHKHEHHs 3a00oproBaHocti o Paxynky EI13;

- 3a miMiT BUJATKOBUX omepaniil 3a Paxynkom EII3 na BukopucranHs KIIK, mo BCTaHOBIEGHI HUM B HOPSIKY,
BU3HaUECHOMY M po3ainom [Tpasur.

2.6.9. KiieHT 3000B'I3y€ThCS BIANIKOIOBYBATH BCi BUTpaTh/ 30WTKH, TOHECEHI BaHKOM B pe3ynbTaTi BHKOPHCTAaHHS
Kiientom abo mo’s3anumu i3 Kiientom ocobamu KIIK Ta/a6o Paxynky EII3 3 mopymenasM ymoB JloroBopy Ta BUMOT
3aKOHOJIaBCTBA Y KpaiHU.

2.6.9.1. CTropoHU TIOTOAMIIH, IO Y Pa3i, KOJH B Pe3yJIbTaTI MPOBecHOT0 baHkoM po3ciiayBaHHs Oy/ie BCTaHOBIICHO, 1110

(1) Kiientom abo mow’szanumu i3 KiieHTom ocobamu Oynau BUMHEHiI CyMHIBHI (B T. 4., IIaxpalChKi) omeparmii i3
3apaxyBaHHs TPOIIOBUX KOIITIB Ha MOTOYHUU paxyHOK KitieHTa, B pe3yibTaTi SKMX MiKHAPOJHOK IJIATIKHOI CHCTEMOIO
Oyia mpe/1’ sIBJICHA JIO CITMCAHHS CyMa CyMHIBHOI (I1axpaichKkoi) ormepaitii, Ta/abo

(2) emiTenToM 3asBJIeHA omnepailig 10 MbKHApOAHOT IIIATIKHOT CUCTEMH SIK IIaxpalchKa orepailis, Ta/abo

(3) uepe3 MixHapoaHy IUIaTKHY cucTeMy OyIo npea'saBieHo A0 banky request (HediHaHCOBY omeparlito),

Ta BUIIE TIepepaxoBaHe MPU3BENIo 10 (PiHAHCOBUX BUTpAT/30MTKIB baHKY OB’ A3aHUX 3:

- CYMOIO TPaH3aKIIii,

- OIPOTECTYBAHHAM KIIIEHTCHKOI Omepaliii,

- cI1aToro bankoM KoMiciii/BUTpaT 00 ONpaIFOBaHHS JUCITYTIB,

to KitieHT Hagae 3roay Ha 3ailicHeHHS baHkoM J1e6eTOBOTO Tiepekas3y KOIITIB 3 YCiX MOTOYHHUX paxyHKiB KirienTa B banky,
iHini#oBaHoro baHKkOM fK OTpUMyBaueM KOUITIB, B CyMi Takoi CyMHIBHOI (IIaxpaiicbkoi) omeparlii Ta cyMi MOHECEHHX
(biHAaHCOBHX BHTPAT/30MTKIB I TOKPUTTS (BimmkoayBanHs) KiieHTrom baHKy Takux BUTpaT/30UTKIB.

2.6.10. 3a mnopymenHs/HemorpuManHs CTopoHaMH YyMOB Iboro po3ainy IlpaBunm CTOpOHHM TakoX HECYTh
BiJINIOBIIAJIbHICTB, Niepeadadeny posaijoM 1 mux [IpaBui, abo *k 3BUIBHSAIOTHCS BiJ BiAMOBIAAIBLHOCTI 3 MiJCTaB, BA3HAYEHUX
B po3aini 1 nux Ilpasu.

2.7. TIOPSAOK I YMOBU HAJAHHS ITOCJYT TOPI'IBJII IHO3EMHOIO BAJIIOTORO/
BAHKIBCBKHUMU METAJIAMU HA HIJICTABI 3ASAIBU KJIIEHTA

2.7.1. Jlnga 3xiiicHeHHs omepauiif 3 KyHiBJIi/IpoJaxy 1HO3€MHOI BaMOTH/ 0aHKIBCHKMX METaJliB HA BAIIOTHOMY PHUHKY
Ykpainu Ta 0OMiHy iHO3eMHOi BatOTH/ OaHKIBCHKHMX METaJiB Ha BAIIOTHOMY PUHKY YKpaiHM Ta/a00 Ha MIXHapOIHOMY
BaFOTHOMY puHKY KitieHT Hamae baHky 3asBy Ha KyIiBIHO/TIPOJak/00MiH 1HO3EMHOI BAJIFOTH 200 OAaHKIBCHKHX METaiB
(Hamami — 3asBa a00 3asiBa HAa TOPTIBIIIO IHO3EMHOIO BAITIOTON/ 0aHKIBCHKUMH MeTaiaMu), mo odopmiecHa KiieHToMm y
JOBUIBHIHM opMmi, 3 000B’SI3KOBUM 3a3HAYCHHSM TaKUX PEKBI3UTIB:

- HalilMeHYBaHHs Ta MicCIle3HaX0KeHHs baHKy;

- Ha3Ba BIJITOBIIHOI 3a5BH;

- HOMED 3asBH;

- laTa CKJIQJaHHsI 3asBU (YUCIIO - NHU(PaMH, MICSILb - CIIOBAMH, PiK - HH(ppamMu);

- HaiimenyBanHs / [1Ib KiienTa, mo BiAMoOBiZae BiJOMOCTSM, IO MICTAThCS B IOpUIWYHIA crpaBi KiieHta, ska
30epiraeTbes B banky;

- MiCIIe3HaXO/PKEeHHS/ Miciie poskuBaHHs KimieHTa,

- IS 3asB HA KYIIBJIKO 1HO3EMHOT BaTIOTH/OaHKIBCHKUX METAIB BKA3ye€ThCsA 1H(GOpPMAIliA MIOA0 MiACTABU I KYMiBIIi
1HO3EMHO1 BaJIFOTH/0aHKIBCHBKMUX METaIB;

- Ha3Ba iHO3EMHOI BAJIOTH/OAHKIBCHKOTO METaly, IO KYMYEThCSA/IPOIAETHCS, H(poBHuid abo JTiTepHUH KOA iHO3EMHOI
BaIIOTH/0aHKIBCHKOTO METAITY BIAMIOBITHO 0 YMHHOI pepakuii Kimacudikaropa iHO3eMHIX BalfOT Ta 0aHKiBCHKAX METAIB;

- cyMa KYIIBII/TIPOIaXKy iHO3EMHOI BAITFOTH/ KUTBKICTh OAHKIBCHKIX METAIIB, IO KYIYETHCS/TIPOJAETECS, ITH(paMu;

- Kypc KyIiBII/IIPOIaXy B TPUBHSIX a00 MOXKJIMBE 3HAYCHHS «3a KypCOM OaHKy»;

- B 3as1BaX Ha KYMIBIIO iHO3eMHOI BaTIOTH/OaHKIBCHKHX METANIB BKAa3yeThCs HOMEp [I0TOYHOro paxyHKy B iHO3EMHIH
BaOTi/ 0AaHKIBCHKHX METalax, BIIKpUTOro B banky, Ha KUl MOTPiOHO 3apaxyBaTu MpUAOaHy iHO3EMHY BaIOTy/0aHKIBCEKI
MeTaJH, Kof i HaliMeHyBaHHs baHKy;

- B 3asBaX Ha MPOJaXX 1HO3eMHOI BAIIOTH/0aHKIBCHKMX METATIB BKa3yeThCcst HOMEp I10TOYHOro paXyHKY B I'PHBHSAX, Ha
SIKHI TOTPiOHO 3apaxyBaTH TPUBHEBUH €KBIBAICHT IPOJAHOT IHO3EMHOI BaIOTH/ OAaHKIBCHKHX METAJiB, HAWMEHYBAHHS 1 KO
0aHKYy, Y IKOMY BiIKPHUTO 11l paXyHOK;

- TEpPMIH Jii 3asBH.

3asBa Ha TOPTIBIIO iHO3EMHOK0 BAaJIOTOI/OAHKIBCBKHMH METalaMd Mae€ OyTH MianucaHa YIIOBHOBRXCHOK/MMHU
ocoboro/amu KitienTa, sika/i 3a3HadeHa/i y Kaprii i3 3pa3kaMu mimuciB i3 MEpeTikoM PO3MOPSAIHUKIB PaXyHKOM, Ta MOXE
Oytu momaHa o baHKy Ha mamepoBoMy HocCii ab0 SK €JIEKTPOHHHHA JOKyMEeHT 3acobamu CHCTEeMH AUCTAHIIHHOTO
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o0ciyroByBaHHs. 3asBa Ha TOPTiBIIO 1HO3EMHOK BaITOTOI/0aHKIBCbKUMH METallaMH, OopMIIeHa y TIallepOBOMY BUTJISIII,
nonaetbes KirientoMm y Balk y TphOX mpuUMipHUKaX.

2.7.2. baHk roBepTae 3asBy Ha TOPTiBJIIO IHO3EMHOIO BaIIOTOI/0aHKIBCBKMMU MeTanamMy Oe3 BUKOHaHHS:

- y BUITQAKaX, epe0ade X YMHHUM 3aKOHOIaBCTBOM YKpaiHu;

- SIKIIIO 3asBa Ha TOPTIBIIIO iHO3EMHOIO BaJFOTOI/0aHKIBCbKUMH MeTalaMu odopmileHa abo rmoiaHa 3 OPYIICHHSM YMOB
JloroBopy, BUMOT 3aKOHOAABCTBa YKpaiHU a00 BHYTPIIIHIX JOKYMEHTIB baHky;

- B IHIIMX BUIT3/IKaX, KOJIM 3asBa Ha TOPTiBIIIO IHO3EMHOIO BAJFOTOI0/0aHKIBCBKUMH METaJaMH He MO)ke OyTH BHKOHaHa 3
He3aJIe)KHUX Bif baHky mpuumH, B TOMy 4YunCIi, ajle He BUKIIOYHO: Km0 Ha IloTouHoMy paxyHky KiieHTa HemocTaTHBO
KOIIITIB JUII BUKOHAHHSI OTiepallii Ha BAIIOTHOMY PUHKY YKpaiHu Ta/a00 Ha MiKHApOJHOMY BATIOTHOMY PUHKY; SKIIO baHk
BUKOHYE JIOKYMEHT TIPO apemiT abo MPUMYyCOBE CITCAHHS KOIITIB 3 [I0TOYHOTO paxyHKy, sIKMi BUKOPHCTOBYETHCS KitieHTOM
JUTSI KyIIiBIIi, 0OMiHY TIPO/IaXKy 1HO3eMHOT BAITFOTH/O0aHKIBCBKUX METAJIIB; TOIIIO.

2.7.3. 3 METOr0 HAJIEXKHOT'O BUKOHAHHS baHKOM 3asB Ha TOPTIBIIIO 1HO3EMHOO BaJIFOTOI/0aHKIBCHKUMHU MeTanaMu KimieHT
3000B’s13aHUI MepepaxyBaT Ha paxyHOK baHky HeoOXimHy i 3miiCHEHHs oImeparllii KymiBii/oOMiHy/ITpoiaxy iHO3eMHOT
BaJFOTH 200 OaHKIBCHKUX METANIB CyMY B IHO3EMHiH BaJIFOTI/Macy OaHKIBCHKUX METaIax Ta HAICkKHY baHKy cymy KoMiciHHOT
BuHaropoau. Takox KiieHT nopydae banky camoctiiiHO 3milicHIOBaTH crnuicaHHs 3 ycix [loTtounmx paxyHkiB KirieHTa,
BIIKpUTHX Y baHKy, KOIITIB y BiANOBiAHIM BaIOTI/ Macu 0aHKIBCHKUX METaJIiB, 1[0 MOTPiOHI s MPOAAXKY/KYIiBI/00MiHY
1HO3eMHOI BaJIIOTH a00 OaHKIBCBKHX METaliB, a TAaKOXX HaJekHy baHKy cyMy KOMiCifHOI BHHAropomu, po3Mip sKoi
BHU3HAYA€EThCA 3TigHO 3 Tapudamu, YMHHUMY Ha JaTy 3aiiicHeHHS baHkoMm BiamoBimHol omeparrii. Crimcanus bankom 3a
nopydeHHsM KiieHTa HallioHaJIBHOI BaJIFOTH, 1HO3€MHOI BalltOTH, OaHKIBCHKUX MeTalliB 3 [lorouHoro paxynky Kiienta Ha
Ii1i, 3a3HaveHi y nboMy ITyHKTI [IpaBumn, 3xiiicHIoeThea Oe3 miatixHoi iHCTpykuii Kiienta. KiieHT ynoBHoBaxkye baHk
MiAMACYBAaTH BUIMOBIAHI TUIATDKHI 1HCTPYKIi Bixm imeHi Kirienta (maTHuka). 3roma Ha CIHCaHHS T'POIIOBHX
KOIITiB/0aHKIBCHKUX MeTalliB 3 [loTouHoro paxynky KitieHTa ams mijieit 3midCHeHHS oIepaiid 3 KyIiBIs/Ipoaaxy/o0Miny
1HO3eMHOI BaItOTH Y¥ 0aHKIBCHKHX METaJIiB HafaeThcsa KilieHTOM IUISIXOM TTo/IaHHs 10 BaHKy HaJle)KHUM YMHOM 0(OpMIIEHOT
3as5BM Ha TOPTIBJIIO 1HO3EMHOIO BAJIFOTOI/0aHKIBCHKUMHU METaaMH.

2.7.4. KitieHT Mae MpaBo BIIKITUKATH 3asBY PO KYIIBIIIO, 00MiH a00 MPoAaX iIHO3€MHOI BAJIFOTH 200 OaHKIBCHKHUX METAIIB
y MOBHIH cyMi ab0 4acTKOBiH cyMi NUIIXOM MOoJaHHA A0 baHky no kiHug OnepanifHOro yacy AHS, IO MEepeaye THIO TOPriB
Ha MDKOaHKIBChKOMY BAJIFOTHOMY PHUHKY YKpaiHU, pO3MOPSIKEHHS PO BIJKIMKAHHS, CKJIAJICHOTO B JOBUIBHINA (hopMi Ta
MiAmrcanoro Y moBHOBaXXeHOI0 0co0oro KirieHTa, sika 3a3HaueHa B Kapriii i3 3pa3kamMu IiAMKCIB 13 epeTikoM po3MOPsTHUKIB
paxyHKOM, Ta SIKilf HaJCXUTh MPaBO MEPIIOro MiANHCY, B ManepoBoMy abo eIeKTPOHHOMY BHIIIAAL (3acobamu CucteMu
JUCTAHIIHHOTO OOCITYyrOBYBaHHS).

2.7.5. 30iiicnennsn onepauyiii 3 Kynieni iHo3eMHol 6a110Mu/OAHKIBCOKUX MeMAli6

KiienT 3piiicHIoe omeparlii 3 KymiBii 1HO3eMHO1 BajJOTH 32 YMOBH HAasBHOCTI MiZICTaB/3000B's3aHb IS 371HCHEHHS
BiJINIOBITHOI BaJIFOTHOI omepallii 3 KymHiBJi iHO3eMHOI BaIIOTH/OaHKIBCHKUX METaliB, IO MiATBEPKYETHCS BiINOBITHUMH
IoKymeHTamy, Haganumu Kimieatom banky y cTpok, ycraHoBmeHuii bankoM. OcoOnuBOCTI TOKYMEHTAIBHOTO
MIATBEpDKEHHS OKpeMHX 3000B’S3aHb JUIS 3IIMCHEHHS BiJIIOBITHOI BaJIIOTHOI omepamii 3 KymMmiBIi 1HO3eMHOT
BaMIOTH/0AaHKIBCHKIX METAJiB BU3HAYAIOTHCSI HOPMAaTHBHO-TIPaBOBHMH akTamu HBY.

Bank 31ilicHIOE KYITIBITIO 1HO3EMHOT BaJIIOTH HAa YMOBaX, 3a3HadueHuX KilieHTOM B 3asBi.

s 3nmidicHeHHs omepallii 3 KymiBlli 1HO3eMHOI BatOTH/OaHKIBChKHUX MeTamiB KiieHT nopydae BaHky camocTiitHO
3xilicHioBaTH cnicaHHs (0e3 miaTtixHoi iHeTpykuii Kimienta) 3 [lorouHoro paxynky KiieHTa, BKa3aHOTO B 3asBi, TPOIIOBI
KOIIITH Y HAIIOHAJBHIN BAJOTI, 110 TOTPIOHI JUIS KYIiBJIi 1HO3eMHOT BatOTH/0aHKIBCHKHX METaiB, HAIS)KHY BaHKy cymy
KOMICIITHOT BUHArOpOJTH, PO3MIp SIKOT BU3HAYAEThCS 3TiHO 3 Tapudamu, YHHHAMH Ha 1aTy 31HCHEHHS baHkOM BilIOBiIHOT
omeparlii, a TakoXX CyMy 300py Ha OOOB’SI3KOBE AEpkaBHE IEHCiHfHE CTpaxyBaHHS Ta IHINI JEp>kaBHI 300pH B po3Mipi,
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpainu. bank Mae mpaBo 31ifiCHIOBAaTH CIIMCAHHS KOIUTIB HEOOXiTHY KiJIBKICTH pasiB, B
TOMY YHCIIi Y BUIIAJKY IIABUIICHHS Ha JaTy MPOBEACHHS OIepalii Kypcy KYIiBIi iHO3eMHOT BAITIOTH/OaHKIBCHKAX METAIIIB,
Ta CHPSIMOBYBATH CIHMCAHI KOIITH 32 LIIbOBUM HPU3HAYCHHSM.

VY pasi HeZOCTAaTHOCTI KOIITIB Ha BKa3aHOMY B 3asBi [loTouHOMy paxyHKy AJIs OIUiaTé KowmiciiiHoi BuHaroponu banky,
BbaHk Mae mpaBo 37ifiCHUTH crircaHHS KOIITIB (0e3 miaTikHOi iHCTpyKIii KimienTa) y cymi KoMiciifHoi BuHAroponu banky 3
Oynp-sxoro irmoro I[Torounoro paxynky KiienTta B mopsiaky, BusHaueHoMy y miaposaimi 1.8. posniny 1 nux Ipasu.

bank mponmae Ha BaTIOTHOMY PHHKY YKpaiHH KyIUIEHY 1HO3eMHY BaJllOTy, 1[0 He Oyma BHKopucTtaHa KmieHToM 3a
NPU3HAYEHHAM Yy BU3HAYCHHH 3aKOHO/IaBCTBOM CTPOK.

2.7.6. 30iiicnenns onepauiit 3 npooasicy iHO3eMHOT 6ATIOMU/OAHKIBCOKUX MEMAie

Krient 3nificHioe omepamii 3 mpojaXKy iHO3eMHOI BamiOTH/OaHKIBCBKMX METaliB JHIIC 32 yMOBH, mo KitieHT mae
BigkpuTHii [loTouHMI paxyHOK B BaHKy y BiINOBiIHIN iHO3EMHIN BaTIOTI/ 0aHKIBCHKUX METalax.

Jns 3mificHeHHs omepamii 3 Mpomax<y iHO3eMHOI BamroTH/OaHKIBChKUX MeTaniB Kiient mopydae Banky camoctiiiHO
3nificHIoBaTH cricanHs (0e3 miatixuoi iHcTpykuii Kitienta) 3 [lorounoro paxysnky KimieHTa B iHo3eMHi# BaroTi/0aHKiBCHKUX
MeTaslaX KOIITH B 1HO3eMHIH BaIItOTI/0aHKIBChKI METaJIH, B CyMi/Maci, 0 3a3Ha4YcHa B 3a5BI.

Takox bank Mae mpaBo camocTiiiHO criucyBartu (0e3 miatikaoi iHeTpykiii KiienTa) 3 yeix [Torounux paxynkiB Kimienra,
BiIKpUTUX B bBaHKy, KomTu B cymi, HeoOXimHid jus criatu KitieHTOM KoMmiciiiHOi BuHaropoau baHky, mepempbadeHol
Tapudamu.

2.7.7. 30iiicnenns onepauiii 3 00MIHy iHO3eMHOT 6aiomu/ GAHKIBCLKUX Memalie
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bank 3a xomTu KitieHTa Ta Ha mizicTaBi 3asBU 3/1MCHIOE omiepallii 3 00OMiHy 1HO3€MHO1 BAITIOTH 0€3 HasIBHOCTI 3000B’s13aHb
Kitienta B iHO3eMHIH BaIfOTI, [0 MTPHI0ABAETHCS B PE3yIbTaTi TAKOTO OOMIHY.

Bank Hajmae mocimyru 3 ImpoBeieHHs onepaniii 00MiHy iHO3eMHOT BatOTH/ OaHKIBCHKMX METATIB Ha BAIIOTHOMY PHHKY
VYkpainn Ta/abo Ha MDKXHApOJHOMY BAJIIOTHOMY PHHKY JHIIE 3a yMoBH, o KiieHnt mae Bigkputi [loTouni paxyHKH y
BIAIOBIIHUX 1HO3EMHUX BaJIFOTaX/ 0AHKIBCHKUX METaIax.

BaHk 37ilicHIOE OOMIH 1HO3€MHOI BaJIFOTH HA YMOBAX, 110 3a3Ha4yeHi KilieHToM B 3asBi.

Jns 3mificHeHHs omeparllii 3 oOMiHy iHO3eMHOI BaoTH/0aHKIBChKMX MeTaniB KiieHT mopydae baHky camocTiitHO
3ailicHIOBaTH cimcanHs (0e3 rmiatiHoi iHcTpyKIii Kitienrta) 3 [Torounoro paxynky KitieHTa B iHO3eMHIH BarOTi/0aHKIBCHKHX
MeTaslaX KOIITH B iHO3eMHIl BaTIOTI/0aHKIBChKI METAJIH, B CyMi/Maci, HeOOX1aHiH st KyniBimi bankom 3a3nadeHoi Kimieatom
CYMH 1HIIOT iHO3eMHOI BAJIIOTH/MAacH 1HINMX OaHKIBCHKUX METAJIB.

Takoxx bank mae ipaBo camocriitHo circyBath (0e3 TuratixHo1 iHCTpyKIii KimienTta) 3 ycix [lorounux paxynkiB Kiienra,
BIIKpUTHX B baHKy, KomTH B cymi, HeoOXimHid ms cruiati KitieHToM KoMiciiiHOi BuHaropoam baHky, mepemnbadeHol
Tapudamu.

2.7.8. baHk 3000B’s3y€ThCs Y JIeHb 3J1MCHEHHS BiJIIOBIIHOI Omepallii 3 TOPTiBji i1HO3eMHOIO BaJlFOTOK/0aHKIBCHKHMHU
MeTallaMH 3IIMCHUTH Tepeka3 1HO3eMHOI BaFOTH/HAIlIOHATHHOI BATIOTH/OaHKIBCHKUX METAlliB, OTPUMAHOI/MX BHACIIIOK
BukoHaHHs 3asBu Kimienrta, Ha [lotounuii paxynok Kiienrta, 3a3HaueHuil y 3asBi, a00 Ha paXyHOK OTPHMyBaya KOIITIB,
3a3HAUEHOTO0 Y 3as1Bi (JIMILE 32 YMOBH, 1110 11€ HE CYNepeunTh 3aKOHOIAaBCTBY Y KpaiHH).

2.7.9. Tndopmariis npo 3niicHeHi baHKOM BaJIFOTHI oreparrii/onepartii 3 KymiBii/oOMiHy/poaxxy OaHKIBCHKHX METAIB,
ypaxoByrOUH iHPOPMAILIit0 PO KypC, 3a IKUM iHO3EMHa BasltoTa/0aHKIBChKi MeTanu Oyna/u KyIuieHa/i, mpoaaHa/i, oOMiHsAHa/i,
npo cymy Butpar KiieHTa Ha mpoBeACHHS KX Olepalliil 3a3HavaeThcst y Bumnmcii npo pyx KOmITiB, 1o HagaeTsest KitieHTy B
MOPAIKY Ta CTPOKH, epeadadeHi JloroBopom.

2.8. CTPOK JIIi IOrOBOPY. TOPAJOK BHECEHHSI 3MIH TA JIONNOBHEHH 10 JIOT OBOPY.
3AKPUTTSA NIOTOYHOI'O PAXYHKY TA PO3IPBAHHS JOI'OBOPY

2.8.1. loroBip HaOyBae ynHHOCTI 3 IHs mianucaHHs Ctoponamu [IpaBounHy npo HazmaHHS BaHKIBCHKOT MOCIYTH Ta gi€
IPOTATOM HEBU3HAueHOTO cTpoky. [is JloroBopy mpunmHseThes 3a 3romoro CTopiH, y BHMAAKy posipBaHHs JloroBopy 3a
iHiIiaTHBOO OfHi€T 3 CTOpiH, Y BUMAIKY 3aKPUTTS PaxyHKiB, a00 y BHITajgKaX, rmepen0adyeHruX YMHHAM 3aKOHOJAaBCTBOM
VYkpainu.

2.8.2. BHecenHs 3MiH Ta JOMOBHEHb 70 JIoroBopy BiOyBaeThCs B MOPAAKY, BU3HAUEHOMY Y migposaim 1.9. pozminy 1
uux [IpaBui.

2.8.3. VY pasi BiacyTHOCTI 3a0oproBaHocTi nepen bankom KiieHT mae mpaBo posipsatu Jlorosip, 3akpusmu Ilotounnit
paxyHok B banky. [Ins 3akputtst Ilorounoro paxynky Kiient nmonae g0 banky 3asBy mpo 3akputtsa IloTo4HOTO paxyHKY,
o(opMIIeHy 3TiJHO 3 BAMOT'aMH YHHHOTO 3aKOHOJaBCTBa YKpaiHu. Y pasi HasBHOCTI y KilieHTa HEeBUKOHAHOTO KPEAUTHOTO
3000B’s3aHHS Nepes baHkoM, 110 BUHHKIIO Ha MiJICTaBi Oynb-sKOro ykmageHoro Mixk CtopoHamu morosopy, IloTounnii
paxyHOK Mo>ke OyTH 3aKpHUTHH 3a iHiIiaTuBo0 KitieHTa BUKIIIOYHO 3a 3rofoio banky. bank mae npaso BinmoButH KiieHnTy y
3akpuTTi [10TOYHOTO paxyHKY O MOBHOTO BUKOHAHHS KilieHTOM rpomoBux 3000B’s13aHb nepea bankoM 3a 1oroBopom, Ha
mizcTasi sikoro KitienTy OyB HaiaHU# KpeauT y Oyab-sKkii Gopmi.

3asiBa po 3aKPUTTA IOTOYHOTO paXyHKY MOke TofiaBatucs Kitieatom 10 baHKy B eJeKTpoHHIN (opMi 3aco0amul CCTEMHU
JUCTaHIIHHOTO 00cimyroByBaHHs. KiieHT-i3nuHa ocoOa-mianpHeMell Mae TpaBo iHIMiFOBaTH 3akpuTTsa [loTowyHOTO
paxyHKy, BIIKpUTOTO 4epe3 MoOIIbHHH 3aCTOCYHOK, Ha SKOMY BIJICYTHIH 3aJIUIIOK KOIITIB, MUISXOM HAIPaBJICHHS 3a
JoroMoro0 MoOiIbHOTO 3aCTOCYHKY 3asBU B €JICKTPOHHIN (hopMi, MiANHCaHOI IUISIXOM CTBOPEHHS/IOIAaBaHHS 10 3asiBU
IIpoctoro EII KnienTa.

2.8.4. TloTouHuU# paxyHOK HEe MOXe OyTH 3aKpUTHIA 3a 3as1Boro KitieHTa y BUIIaKy, sIKIIO OTIEparlii o paxyHKy 3yMUHEeHi/
IpU3yNHHEeHI/3aMopoKeHi BimoBiaHo 1o 3akony npo [IBK/DT Ta/ abo Ha kot Ha [ToTouHOMY paxyHKY HaKJIaJ€HO apewIT
Ta/abo TpaBo po3mopsHKeHHS [0TOYHUM paxyHKOM OOMEXKEHO YMOBaMH OOTSDKEHHS, MPEJAMETOM SIKOTO € TPOIIOBi
KOIITH/MaiHOBI IIpaBa Ha TPOIIOBI KOIITH, II0 3HAXOAAThCA Ha [loTOYHOMY paxyHKYy.

2.8.4.1. bank 3akpuBae IloTounmii paxyHok KitieHTa, mpaBo pO3HOPSIKCHHS SIKUM OOMEXKEHO yMOBAaMH OOTSDKEHHS,
MPEAMETOM SIKOTO € TPOIIOBi KOIITH/MalifHOBI IIpaBa Ha TPOIIOBI KOIITH, IO 3HAXOAAThcA Ha [loTouHOMY paxyHKYy, JIHIIE 3a
3ronoro O0TshKyBada, KpiM BHITAAKIB 3aKpUTTS paxyHKy Kitienra min wac BukoHanus bankom [Inany npunuHeHH 31iHCHEHHS
0aHKIBCHKOT AISUTHHOCTI O€3 MPUIHUHEHHS FOPUANYHOI 0cOOHU BiaNoBiIHO 10 3akoHy Ykpainu «IIpo crpolieHHs npouenyp
peopranizaiii Ta Kamitaiizaiii 0aHKiB», sike MOXe 3/ilicHIoBaTHCS bankoM 0e3 oTpumaHHs Ha 11e 3roau OOTsHKyBaya.

2.8.5. 3a masBHOCTI KomTiB Ha [loTouHoMy paxyHky KirieHTa, sikuii 3aKpuBacThcs Ha TincTaBi 3asBu Kimienra, bank
BIJIIIOBITHO 10 HOpMaTHBHO-TIpaBoBHX akTiB HBY Ta/abo JloroBopy 3milicHIOE TIepepaxyBaHHs 3QIMINKY KOIITIB Ha IHIIUI
3a3Ha4eHui KiTieHTOM moTOYHNH paxyHOK.

2.8.6. Jlatoro 3akputTsi II0oTOUHOrO paxyHKY BBaXAaeThCs HACTYMHHN pOOOYMI NEHb IICIs MPOBEICHHS OCTaHHBOT
orepanii 3a I[loTouHHM paxyHKOM, SIKIIO iHIIE He rependadeHe numu IIpasnnamu. Skimo Ha [Torounomy paxynky Kiienra
HEMae 3aJIMIIKY KOIITiB, a 3asBa 1po 3akputTs [loTouHoTo paxyHky HajgaHa Kiientom banky npoTsirom po6odoro juis banky
JHS B Mexax OnepamiiHoro Jacy, To IaToro 3akpuTTs [I0TOYHOTO paxyHKY € JIeHb OTpUMaHHsS baHKoM I1i€i 3asBu. Y JieHb
3akpuTTs IloTOuHOTO paxyHKy, 3rigHO 3 3as1Boro KiienTa, baHk 0€3KOIITOBHO BHAAE OCTAaHHBOMY JOBIAKY IPO 3aKPUTTS
[ToToyHOTO PaxyHKY i3 3a3HAYCHHSAM JATH 3aKPUTTA PAXyHKY.
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2.8.7. bank, 3a yMOBHU MOIEPEIHLOTO MUCHMOBOTO ToOBimOMIIeHHsT KitieHTa mpo posipBaHHs JloroBopy Ta HACTyIHE
3akputTs [loTouHOTO paxyHKY, Ma€ IpaBO B OMHOCTOPOHHBOMY IOPSAKY BiIMOBUTHCS Bin [loroBOpy Ta 3aKpHTH PaxyHOK
KitienTa B HaCTynmHUX BUMAgKax/ 3a HASBHOCTI OJHI€T 13 HACTYITHHUX Mi/ICTaB!

- SIKIIIO IIPOTATOM 3 POKIB 3 THS BIAKPUTTS PaxyHKY ab0 MPOTAroM 3 poKiB MiAps 3 JaTH OCTaHHBOI OIepallii 3a paxyHKOM
BIJICYTHI Oy/Ib-4Ki iHiIiioBaHi KitieHTOM omepaiiii 3a paxyHKOM Ta HasBHHUI 3aJIMIIOK KOIITIB HAa paXyHKY Ta/a0o miroui KIIK,
€MITOBaHI J0 HHOTO;

- y BUIIaJIKy nopymieHHs KirieHToM cBOiX 3000B’s13aHb 3a JloroBopoM, y TOMY YMCII IIOAO HagaHHS baHKy HOCTOBIpHHX
JIOKYMEHTIB Ta BijoMocTeH, mo nependadeni mynkramu 1.13.1. ta 1.13.2. migpozniny 1.13. pozniny 1 mux [IpaBwu;

- 32 HasABHOCTI MiICTaB, ependadeHux yactuHoto 1 crarti 15 3akony npo [IBK/OT;

- y pasi HeHagaHHS KilieHTOM NOKYMEHTIB, II0 BUMaraloThcss bankoM i BukoHaHHs BUMor Yromu FATCA Ta/ abo
3araneHOro cranaapty 3BiTHOCTI CRS, abo y pasi BcTaHoBiIeHHs (akTy HamaHHS KirieHToM HemocToBipHOT iHGOpMAIi 1yIst
BCTAHOBIICHHS IIOJATKOBOTO PE3UAEHTCTBA Ta CTAaTYCy HMOJATKOBOTO PE3WACHTCTBA CBOIX BIACHHUKIB iCTOTHOI ydacTi Ta
KiHIIeBUX OeHedilliapHUX BIacHUKIB (KOHTpOJIEpIiB) Ta iHIIOT 000B’13K0BO1 iH(opMarii BixnosigHo Bumor Yromu FATCA,
3aranbHOro crannapty 3BiTHOCTI CRS;

- B IHIINX BUIIAJKaX, Iepea0adeHNX 3aKOHOAaBCTBOM YKpainu ta JloroBopom.

2.8.7.1. IlucemoBe mnonepemxenHs banky, mepenbauene num myHkToM [IpaBwi, bank nHancuinae KitieHTy omHuM i3
crioco0iB, mo nependadyeni B myHkri 1.16.1. migposaimy 1.16. posminy 1 mmx IlpaBmn, He mizHime Hik 3a 10 (mecsTs)
KaJICHIapHHUX JHIB J0 JaTH HOTO 3aKpUTTS. 3a3Ha4YeHE MOB1IOMIICHHS MOXe OYTH ITiITMCaHe YIIOBHOBaKEHOI0 0c00010 baHky
IIISIXOM HaKJIaJaHHS YIOCKOHAIEHOTO €JIEKTPOHHOTO MiAMUCY.

VY Bunajky, skimo Kmient 1o crumBy 10-1eHHOTO CTPOKY 3 MOMEHTY BillpaBiieHHs] HOMY MTUCEMOBOTO ITOTIEPE/KEHHS He
3MIUCHUTH OyIb-SKUX Mil, AKi O CBIMYMIM Npo Oa)kaHHS HE 3aKPHUBATH PAaxXyHOK, baHK Mae MpaBO 3YMHHUTH 3I1HCHEHHS
omepariiii 3 BukopuctanHsaMm Bcix KIIK, pumymenux mo Paxynky EII3, - y pa3i 3akpurts Paxynky EII3, Ta 3akputu
BifnoBinHui IloTounnii paxyHok micist ciuBy 10 (gecsaTH) KaJeHAapHUX THIB 3 JaTé BiAnpasieHHs KilieHTy TMCEMOBOTO
MTOBIZOMJICHHS Ta IIPOBEACHHS 3aBepIAbHOI(MX) ortepartii(if) 3a TAKUM paXyHKOM.

3aKkpUTTS paxyHKY 3a iHiliaTuBoro baHKy 3 mifcTaBu HeHaaHHA KilieHTOM TOKYMEHTIB, 10 BUMaratoThcs bankoM st
BukoHaHHs BUMor Yrogu FATCA Ta/ abo 3aramsHoro cranmaprty 3BiTHocTi CRS, ab6o BcTaHOBICHHS (DaKTy HaJaHHS
KitieaToM HeocToBipHOT iH(pOpMaIIii 711 BCTAHOBJICHHS MTOJIATKOBOTO PE3HCHTCTBA Ta CTATYCY IOJATKOBOTO PE3UACHTCTRA
CBOTX BJIACHMKIB ICTOTHOI yJacTi Ta KiHIIeBUX OeHediiapHuX BIACHUKIB (KOHTPOJIEPIiB) Ta iHIIOI 000B’A3K0BO1 iH(pOopMaIlii
BignoimHo BuUMor Yroau FATCA, 3aranbHoro ctanmapty 3BiTHocTi CRS, 3milficHIOETBCS y TOpAAKY, mependadyeHoMy
nyHkToM 1.14.3. minpo3ainy 1.14. po3ainy 1 nux [Ipasu.

2.8.8. bank mae mpaBo, 0Oe3 MONEPEIHHOTO MHUCHMOBOTO TOBigOMICHHS KilieHTa, B OJHOCTOPOHHBOMY IOPSIKY
BiZIMOBHTHUCS Bi JloroBopy Ta 3akpuTH paxyHoK KilieHTa B HACTYIHHX BUIIAKax/ 32 HASIBHOCTI OJTHI€T 13 HACTYIHUX ITiJICTAB:

- SIKIIIO IIPOTATOM 3 POKIB 3 JTHS BiAKPUTTS PaxyHKy a00 MPOTAroM 3 poKiB MipsiI 3 TaTH OCTaHHBOI OIeparlii 3a paxyHKOM
BiJICYyTHI Oymb-siKki iHilidoBaHi KirieHTOM omeparlii 3a paXyHKOM Ta BiJICYTHIM 3aJHIIOK KOINTIB Ha paxyHKy Ta/a0o0 irodi
KIIK, emiToBaHi 10 HEOTO;

- y pa3i OTpUMaHHS BiJl KOHTPOJIOIOUMX OpraHiB iH(popMalii mpo AepkaBHY peecTparlito npunuHeHHs Kiienta abo
CaMOCTIHHOTO BHUSBJICHHS TAaKHX BIiIOMOCTeH B CIMHOMY AEp’KaBHOMY PEECTpi IOPHUIUYHUX 0ci0, ¢i3ndHHX Oci0 -
HiAMPHUEMINB Ta TPOMaACHKUX (OPMyBaHb (HE3aJEeKHO BiJ HasBHOCTI/ BIiICYTHOCTI 3aMINKiB KOmTiB Ha [loTouHOMY
paxyHKy);

- Y BUNAJKY, SIKIIO Oyino 3°sicoBaHO, o Ais JloroBopy cynepednuTh 3aKOHOJABCTBY YKpaiHu abo MOXeE MPU3BECTH 0
(piHaHCOBMX 30UTKIB, HOTipIICHHS iMiIKY BaHKy;

- BcTaHOBIIeHHA KITi€eHTY HEPUITHATHO BHCOKOTO PU3UKY;

- y BUNaJAKy BUHUKHEHHS y BbaHky mimo3pu abo BusiBIeHHs o3Hak He3akoHHHX omepariit 3 KITK 3 Goky Kiienra/
Hepxarens;

- 32 HAsIBHOCTI 1HINMX ITiJICTaB, Iepea0adeHUX 3aKOHOAaBCTBOM 3 muTaHb [IBK/DK.

2.8.9. CTopoHHU TOMOBMJIHCE, III0 PO3ipBaHHs JJoroBOpY Ta 3aKpUTTS paxyHKY 3 MiAcTaB nependadeHnx myHkTamu 2.8.7.
ta 2.8.8. nux [IpaBun He motpedye Bia KiieHTa J01aTKOBUX 3r01, Yroa a00 JOKYMEHTIB.

2.8.10. V pasi 3akpuTTA paxyHKY 3a IHIIIaTUBOIO BaHKy i3 3aJIMIIKOM KOIITIB, TaKWi 3aJIUIIOK IEPEePaxOBYETHCS Ha
BiAMIOBiAHI paxyHKkH baHky Ta moBepraeThess KimienTy Ha Horo mepmry Bumory. Jlo MomeHTy oTpuMmaHHS BUMoru Kiienra
bank 00iKOBYe 3amMIIOK KOIITIB Ha paxyHKax baHKy 3 0OMiKy KOINTIB 3a HEIIOUMMM paxyHKaMH (SKIIO iHIIE HE
nepen0aueHo 3aKOHOJaBCTBOM YKpaiHM), IPH 1IbOMY OyIb-sIKi MPOIIEHTH a0o iHII JOXOH Ha 3a3Ha4deHi KomTH baHkoMm He
HapaxoByloTbcsl. KiieHT nopydae, a bank Mae mpaBo 31iCHIOBaTH CIIMCAHHS I'POIIOBUX KOLITIB 3 PaXyHKY, Ha ikoMy baHk
00TIKOBYE 3aIMIIOK KOIUTIB Micis 3aKpuTTs [loTouHOro paxyHKy, Ha KOpHCTh BaHKy 3a po3paxyHKOBE OOCIyrOBYBaHHS
HENII0Y0T0 paxyHKy y po3mipi, Bu3HaueHoMy Tapudamu.

VY pasi 3akpurts bankom paxynky KiieHTa-(pi3udHOi 0OCOOM-MIANPHEMIL, SKHHA 3TiTHO BiZOMOCTed 3 €IHHOTO
JIEP)KABHOTO PEECTpPAa IOPUAMYHUX OCi0O, (I3UYHHUX OCIO-TANPUEMITIB Ta TPOMAJCHKUX (QOpPMyBaHb MPHUITMHUB
MiANMPUEMHULIBKY MisTIBHICTD, 3aJTUIIOK KOIINTIB 13 TIOTOYHOTO PaxyHKY (i3HMYHOI OCOOM-TIIANPUEMIIS ITEPEPaXOBYETHCS Ha
BigkpuTHii bankoMm abo Bxke mirounit y baHky moToyHM paxyHOK i€l (i3uuHOi 0coOH Ui BiacHUX moTped. Bumatkosi
orepariii 3a MOTOYHUM PAaXyHKOM (i3MYHOI 0COOM IJISl BIIACHUX MOTPeO, BIIKPUTHM BaHKOM y MOps/IKY, BUBHAYCHOMY B
IbOMY TYHKTI [IpaBuii, 3MIHCHIOIOTHCS Ticis 3BepHEHHS (i3nuHOi ocoOu a0 BaHKy, mpen'sBiieHHs HEK TOKYMEHTIB, IO
naroTh 3Mory baHky 11 ineHTH(iKyBaTH Ta BepnudiKyBaTH, i yKJIaJleHHS JOroBOpy OaHKIBCBKOTO PaxyHKY.
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2.8.11. bank 3akpuBae [lotounmii paxyHok KirieHTa-}i3udnoi ocoOu-mianpuemirsty/gi3uaaoi ocobu, sika MpoBaguiia
He3aJeKHY podeciiiHy MisIbHICTh, y pa3i CMEpTi BIACHUKA paxyHKa IiCIs BUIUIATH KOIITIB CHAAKOEMITIO(SIM) Ta 1HIITHUM
oco0aM Ha IMiICTaBi TIOKyMEHTIB, BU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHH.

2.8.12. 3a 3akpurta paxyHky KiieHt crulauye banky kowmiciio B po3Mipi, Bu3HaueHoMy Tapudamu (SIKIIO Taki
BCTaHOBJICHI).

2.8.13. 3akpurta Paxynky EII3 3milicHioeThesi y mopsinky, mepexdadeHomy muM migposamisom I[lpaBmi, 3
YPaxXyBaHHSIM HACTYIHHX 0CO0JIMBOCTeEIi:

2.8.13.1. 3akputrsa Paxynky EII3 3a 3asBorw Kiienra. Ha mincraBi muceMoBoi 3asBu KitieHTa mpo 3akputTs PaxyHKy
EII3 (3a ymoBH BiJICyTHOCTI TiJicTaB, 3a akux PaxyHok EII3 He Moxe OyTH 3akpuTHii 3a 3as1B0t0 KitieHTa):

- Paxynox EII3 KiieHTa nepeBouTECs B CTaTyC «3aMOPOKEHUI», IPH IEOMY ITPUIHHAETHCS HapaXyBaHHs IIPOLIEHTIB Ha
KpeIUTOBHIA 3amuIIoK 3a Paxynkom EIN3, BinOyBaeThbcs CiMicaHHs YCiX BUIIB KOMICIHHOT Ta IPOIICHTHOT 3a00pTrOBaHOCTI;

- Bci KIIK, mo odopmieni no Paxynky EIT3, anymoroThes;

- bank 3akpuBae PaxyHok EII3 ta noBeprae Knienty 3anumok komris He mizHime 45 (Copoka 1’ sTu) KaleHAapHUX JHIB
3 aast nofadi Kitieatom 3asBu npo 3akputts Paxynky EII3, 3a yMOBH BiJICYTHOCTI aKTHUBHUX OJIOKYBaHb. Y pa3i HasiBHOCTI
aKkTUBHUX OJIoKyBaHb baHk 3akpuBae Paxynok EII3 Ta moBepTae 3aiMIok KOIITIB (32 HOTO HASBHOCTI) MICJIS BUKOHAHHS
cnicaHHs komTis 3 Paxynky EIT3.

2.8.14. 3akpurrsa [loTouHOro paxyHKy He CIpHYMHIE NpUNMHEHHS 000B’sa3Ky Kiienra noracutu mepen baHkom
3a00proOBaHICTh 32 PaXyHKOM, a TAKOX 3a IHIMUMHU HagaHuMU bankoM KitieHTy 0aHKIBCHBKMMH MOCTYT'aMHU.

2.8.15. 3 natn 3akpurta [loroynoro paxyHky JloroBip BBaXaeThCst pO3ipBaHHUM, P LILOMY yKJasieHHs: CTopoHaMu Oyib-
SKUX TIPABOYMHIB IPO po3ipBaHHs /l0roBopy He BUMaraeThesl.

PO3JLJ 2-1. OPTAHI3ALISA PETI'YJIAPHUX IIJIATEXKIB
bauxiscoxa nocnyea, susnavena yum posoinom Ilpaesun, nadaemuvcs nuwe 3a nassHocmi ykiadeno2o miow Cmoponamu
Hozosopy bankiecbko2o paxyHKy

2-1.1. Knienr, 1o ykias 3 bankom J[oroBip 0aHKIBCEKOTO PaxyHKY, Yy BUITaJIKy IOTPeOH y BUKOHaHH1 bankom Perysapaux
IUIATEeXXiB Mae MpaBo mojaTtu A0 banky AHKeTy-3asBY Ipo 3AiHCHEHHs pEeryspHHX IUIaTeXiB (Hajami 3a TEKCTOM IbOTO
posniny [IpaBun — AHkeTa-3asBa) (MiAIHUCaHHAM K01 KIlieHT pueaHyeThes 10 boro po3airy I[1paBun ta Tapudis (B pamMkax
HaIaHHS [TOCITYTH 3 OpraHi3anii PeryispHux miarexis)), i3 3a3Ha4eHHSIM CyMH IPOIIIOBUX KOIITIB, IO MiAIATAI0Th CIIUCAHHIO
3 [lorounoro paxynky Kiienra, BkazaHoro B AHKeTi-3asiBi, HEpiOJUYHOCTI TAKOTO CIIMCAHHS, PEKBI3UTIB OTpUMyBaya (Horo
HaliMeHyBaHHs, koxy €JIPIIOY/PHOKIIII, HOMepy paxyHKY, HaiitMeHyBaHHs baHKy OTpHMyBaua), IpU3HAUYEHHS IUIATEXY Ta
CTPOKY, IPOTATOM SIKOTO baHk TOBHHEH BUKOHYBATH Taki PeryisipHi mmaTtexi.

3asBa Moxe OyTH nmojana KimieHTOM K y BUIJISIII TANIEpOBOro JOKYMEHTA, TaK 1 B €IEKTPOHHOMY BUTJISIII 3a JOIIOMOT OO
CucreMd JMCTaHIIAHOTO OOCIYroByBaHHsS (3 HaKJIaJCHHSIM yIOCKOHajgeHoro abo ksamigikoBanoro EIT Kiienrta/
YnoBHOBaxkeHOi ocobu KiienTa).

BianoBizanpHICTh 3a MpaBUIIBHICTH 3a3HAYCHHS JaHUX B AHKeTi-3asaBi Hece KitieHT.

2-1.2. PerymsipHi mimaTexi MOXyTb 31HCHIOBATHCS Ha iHINH paxyHOK KiTieHTa, Ha paxyHOK OyIb-KO1 IOpHIMYHOI 0co0n
a00 (i3MIHOT 0COOU-ITIITPHEMIIS, IO BIAKPUTHH Y OyIib-IKOMY OaHKY Ha TepuTOpil YKpaiHu.

2-1.3. Cyma KO>KHOTO OKpeMOoro PeryisipHoro mmatexy Moxe OyTH KOHKPEeTHO BU3HaueHa a00 MOXKe JOPIBHIOBATH BCiit
CyMi KOIITiB, focTynHii Ha [Torounomy paxyHky KitieHTa B IeHb 341 CHEHHS TaKOro PeryssipHOTO MaTexy.

2-1.4. Tlimmucanasm Anketn-3asu KitieHT Hajae 3roqy baHky Ha 3MiHCHEHHSI IIATIXHUX OIEPaIliid, OB’ I3aHUX MIXK
co0O00 CIJIBHUMHU O3HaKaMH, TapaMeTpH SIKHX BCTAHOBJICHI Ii€l0 AHKeTOI0-3asBor0. Yci PerymsipHi mnarexi, BUKOHaHI
BbaHkoMm 3rifiHO TapaMeTpiB, 3a3HaUeHNX B AHKeTi-3asB1, € akiientoBanuMu KitieHTrom. BukonanHs BaHKOM TakuX TIaTiKHUX
oreparliii He moTpedye HaJaHHS MOBTOPHOI 3roju KimieHTa Ha 1X poBeIEeHHS.

Bei Perymspni mmatexi, mepembadeni ymoBamu yknageHoi CrtopoHamu AHKeTH-3asBH, 3HiHCHIOIOTHCS baHkom
caMmocTiitHO, 6e3 HeoOXiHOCTI moganHs KilieHTOM BiIOBITHOT TUIATIKHOT IHCTPYKIIIi.

2-1.5. bank BukoHye PerymspHuii miatix B JeHb HepeaOadeHui Ui Horo BUKOHAHHS AHKETOI0-3asBOI0. Y BUIAJKY,
SIKIIO IEHb BUKOHAHHS PeTy sIpHOTO IUIaTeXy 3a BiIOBITHOI AHKETO0-3asBO0 MPHIAAac Ha HepoOouuii neHs banky, bank
BUKOHYE TaKHii TUTATIXK B po00UMii /i1t baHKy JieHb, 10 TIepeaye TaKoMy HEpoOOUOMY JTHIO.

2-1.6. KiienT 3000B’s13aHuil 3a0e3rmeuyBaTH HasBHICTh Ha JICHb BUKOHAHHS PerymspHOro IuiaTexy, mnepeadadeHoro
AHKeTO10-3a51BOI0, CYMH I'POIIOBHX KoIITiB Ha [ToTouyHOMY paxyHKY B po3Mipi, HEOOXiTHOMY AJisl BUKOHAHHs baHkoM Takoro
Perymsaproro matexy, a Takox s ciutati KimienTom komiciit baHky 3a BUKOHaHHS PerymsipHOro miaTexy.

2-1.7. bank BukoHye PerynspHi maTexi JIuIme 3a yMOBH JJOCTaTHOCTI IPOIIOBUX KOIITIiB Ha [loTouHOMY paxyHKy, B 00Cs3i
HEOOXITHOMY JUIsl BUKOHAHHS PeryisipHOro miarexy, Ta KOpeKTHOro opopmieHHs KitieHToM BCiX HEOOXiTHUX PEKBI3UTIB,
HEOOXTHUX JIJIsl BUKOHAHHSI TAKHX IIATEXKIB.

Y BuUNaaKy HETOCTATHOCTI a00 BiACYTHOCTI cyMH KomTiB Ha [loTounoMy paxynky Kiienta, HeoOXigHOI A1 BUKOHAHHS
PerymsipHoro miarexy B TOBHOMY 00cs13i, baHK He 3/IIHCHIOE YaCTKOBE CIIMCAaHHS CyMH PeryisipHOro riarexy.

2-1.8. Y pa3i notpeOu BHECTH 3MiHU J0 MapameTpiB PerynspHoro miatexy (CymMu, epioTUIHOCTI, TPU3HAYCHHS TUIATEIKY
Ta/abo PEKBI3WUTIB JJIS TepepaxyBaHHS TOINO), SIKHKM 3IiHCHIOEThCS BaHkOM Ha TmifcTaBi BiAMOBiAHOI 3asBU, KirieHT
3000B’s13aHUH CBOEYACHO, HE Ti3HiIIe poOOYOro JIHS, IO MEePEye THIO BUKOHAHHS YePTOBOTO PETYIISIPHOTO IIATEXKY, TOIaTH
no banky 3asBy mpo BHECEHHs 3MiH JI0 IMapaMeTpiB PEryJIpHUX IUIATEXKIB 13 3a3HAYCHHIM 3MIiHEHUX mapamerpiB. baHk
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BBXKAETHCS TIOBIJOMIICHUM TIPO 3MiHY IMapaMeTpiB peryJIpHUX TUIATSXKIB 3 JaTh akienty baHkoM 3asBU Ipo BHECEHHS 3MiH
JI0 TIapaMeTPiB PeryJIIpHUX TUIATeXKiB. baHK He Hece BiAMOBIAATLHOCTI 32 HACIJKY BUKOHAHHS PeryssipHuX TUIaTexiB, SKIIO0
KitienT He oBiqoMuB ab0 HEe CBOEYACHO MOBiIOMUB baHK Npo 3MiHy mapaMmeTpiB PerynspHoro miatexy.

2-1.9. 3a Hananns bankom mocnyr 3 BukoHaHHs Perymsprux miatexis Kimient crutauye banky BHHaropoay B mopsaky ta
po3mipi, Bu3HaueHoMy Tapudamu, abo B po3mipi, mo moromkeHuii CtopoHamu B Anketi-3asBi. [Ipu nbomy, KirieHT Hamae
sroxy banky Ha 3xiiicHeHHs nebeToBUX nepekasis ycix [lorounux paxynki KiieHTa, BigkpuTux B banky, B cymi, HeoOXiHiH
Juis criaty KiieHtoM koMiciiiHoT BUHaropoau baHky 3a BUKOHAHHS PerynsipHux IaTexis.

[Tnara 3a 3aiicHeHHs bankoM PerynsipHux maTexiB cruiauyeTrbest KilieHTOM B JICHb TPOBEACHHS TUIATIKHAX OTIepaIlii.

2-1.10. bank Mae mpaBo NMPU3YNUHHUTH HAJaHHS TOCIYTH 3 BHKaHHSA PerynspHUX IUIATEKIB y BHUITAJKy HEOTPHMAaHHS
Bankowm Bix KitieHTa BuHaropou 3a HaJaHHs 3a3Ha4€HOI MOCIYTH 10 MOMEHTY roranieHHs Kitientom 3aboproBaHocTi nepen
banxom.

2-1.11. KiieHT Mae mpaBo B Oyab-KAH MOMEHT BiIMOBHTHCS Bill OTpHMaHHS OaHKIBCBKOI IOCIYTH 3 BHKOHAHHS
PETYISpHUX IJIATEXIB LUIIXOM MOJAaHHA A0 baHky B mucbMOoBiii (hopMi BiAMOBiAHOI 3asBU NP0 BiAMOBY Bil OaHKIBCHKOI
MOCTYTH 31 3MIHCHEHHS PETYJIAPHHUX TUIATEXIB, mianucanoi KimientoM/ YnoBHOBakeHOrO 0co0o0ro KirieHTa. 3a3HaueHa 3asBa
po BimMOBY Moke OyTr HamaHa KiieHTom 10 BaHKy sk Ha marmepoBOMYy HOCII, Tak 1y BUIIISAAI EIEeKTpOHHOTO MOKyMEHTa
3acobamu CucreMu AMCTaHLIHOTO 00CIyroByBaHHs. B npoMy Bumanky baHk npunuHse BUKOHAHHS peryJIsipHUX TUIATEXiB
3a BIJIOBITHOIO 3asIBOIO TIPO 3/1iMICHEHHS PEryJpHUX TUIATEXIB 3 JaTH MOTOJUKEHHsT baHkoM 3asBU 1po BiIMOBY.

2-1.12. baHK NpUITHHSE HaJJaHHS ITOCITYTH 3 BUKOHAHHS PETYJISAPHUX IJIATEXKIB y BHITAAKY 3aKpUTT [10TOUYHOTO paxyHKyY
Knienra abo o0tsbkeHHs komriB Ha IloTrouHomy paxyHky KitieHTa, 1070 SIKOro HaJaBajach IOCIyra 3 BHKOHAHHS
PETYISIPHUX IUIATEXiB, 3000B’sI3aHHAM MyOJIIYHOTrO Ta/a00 MPUBATHOTO XapaKTePy (SIKIIO YMOBAMH OOTSKEHHS Iepe10aueHo
3yIHMHEHHS BUAATKOBHX orepariii 3a [lotounnm paxynkom KiieHTa, momo sKoro HagaBajach IOCITYra 3 BHKOHAHHS
PETYISAPHUX IUIATEKIB).
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PO3/1J1 3. YMOBHU BIIKPUTTA BKJIAJHUX (JEIIO3UTHUX) PAXYHKIB TA POSMIIIEHHS BKJIAIIB
(AO0T'OBIP BAHKIBCBKOI'O BKJIAJLY)

3.1. NOPAJOK YKIAAEHHSA JOI'OBOPY BAHKIBCBKOI'O BKJIAZY. 3AT'AJIBHI YMOBU BIAKPUTTA
TA OBCJYI'OBYBAHHS BKUIIAJJTHUX PAXYHKIB

3.1.1. 3 meroro posmimenHs Bxnany Kitient monae no banky [IpaBouns rpo HapaHHs baHKiBCBKOT OCITYTH 3 pO3MIIIEHHS
BKJIay 3a (JOpPMOI0, po3po0ieHO0 baHkoM, 13 3a3Ha4eHHAM J{eNO3UTHOTO MPOLYKTY, IKUM Oakae ckopuctatucs KiiieHT.

3a Bumoroto banky Kitient, sikuit 6axkae po3amicTuT B baHky BKJam, 3000B’s13aHuil pa3oM 3 [IpaBourHOM TIpO Ha/TaHHS
BaHkiBCbKOT OCIYTH 3 pO3MILIECHHS BKIagy HajaTH baHKy HOKyMEHTH 1 BiJOMOCTI, sIKi 3TiTHO 3 BUMOTaMHU 3aKOHO/JABCTBA
Ykpainu HeoOXiZHi Ul BXUTTS baHKOM 3aXofiB, CIPSMOBAHUX Ha 3armoOiraHHs Ta MPOTUAIIO Jieraizamii (BiAMHUBaHHIO)
JIOXO/IIB, OJICPKAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MacoBOTO
3HHUIICHHS.

V pasi BigcyTHOCTI 3ayBaxkeHb 110 HagaHoro Kiientom [IpaBounny mpo HanmanHs BaHKIBCEKOT MOCIYTH 3 pO3MIilleHHS
BKJIQJy T4 IHIIMX JOKYMEHTIB 1 BiZIOMOCTEH (SKI0 BUMArajioch X HallaHH:), a TAKOX 32 BiICYTHOCTI MiICTaB AJIs BiIMOBH Y
BikpuTTi KiTi€eHTY BiZINOBITHOTO BKIAIHOTO (ICTTO3UTHOTO) PaXyHKY, BU3HAUYECHUX YHHHUM 3aKOHOJIABCTBOM YKpainu, baHk
akuenTtye (miamnucye) Haganuit Kimienrom I[IpaBouns npo HanaHHsS baHKIBCHKOT MOCTYTH 3 pO3MIILIEHHS BKIATY.

Ilepen yxnaganusam IlpaBounny npo HafaHHS baHkiBCbKOI MOCITYTH 3 po3MillleHHs BKJIany baHk o3Haiiommtoe KiienTa-
(dizuuny 0coOy mianpuemIls 3 JJoBiIKOIO PO CHCTEMY TrapaHTyBaHHS BKIAAIB (iI3UIHHX 0Ci0, 3 pO3MipOM IrapaHTOBaHOI CyMH
BIJIIIKOYBAHHS 32 BKJIAJaMH 1 MEpeslikoM yMOB, Ipu skux DOoHJ rapaHTyBaHHS BKJIAiB (Qi3sHUHUX OCi0 HE BiAIIKOIOBYE
KOIILITH, BiAMOBIHO 10 3akoHY YKpainu «lIpo cucrtemy rapaHTyBaHHS BKJIAAIB (PI3UYHUX OCIO».

3.1.2. Hamixcragi crarti 634 LuBiieHOTO KOJIeKCy Y Kpainu mianucandsM [IpaBounny mpo HagaHHsA baHKiBCHKOT TOCITYTH
3 pPO3MILICHHS BKJIAAY (KU € 1HAUBITyalIbHOIO YacTHHOIO JloroBopy O6aHKiBChKOTO BKIany) KiieHT mpuenHyeTbes 10 IIUX
IIpaBun (B 4aCTHHI YMOB, I1I0 PETYJIIOIOTh MOPSIOK HafaHHs KilieHTy mocmyry 3 po3MillieHHs! 0aHKiBCBKOT'O BKJIAY, B T.4. 10
po3niny 1 «3aranpHi ToJioxeHHs») Ta Tapudis. [IpaBounH npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIMICHHS BKJIATY, I
IIpaBwmia ta Tapudu pa3oMm ckiamarTh JJoroBip 6aHKIBCHKOro BKJIaMy (Haaali 3a TEKCTOM I1oro posniiy [Ipasun Jlorosip
0aHKIBCHKOTO BKJIay iMeHYeThcsa JloroBOpoMm).

3.1.3. Bank, BimmoBimHO 10 yMOB JloroBopy, 3000B’si3yeThcs mpuitHsaTH Bin Kitienta rpomosi komtu (Bkian),
HApaxOBYBATH IPOICHTH 3a KOPUCTYyBaHHS BkiagoM, BuacHO moBepHYTH Brutaz, a TakoX BUIUIATHTH MPOIIEHTH, HAPaXOBaHi
Ha cymy Bknany. Posmimenns Kiienrom B banky Bknany 3MiHCHIOETbCS Ha CTPOK, BUSHAYSHHH B iHAMBIAyalbHIM YaCTHHI
Horosopy.

3.1.4. Kient mae mpaBo, 3a 3rojioro baHky, po3minryBaTh B baHKy HeoOMekeHy KinbKicTh BrmamiB. PosmimeHHs
KitieHTOM KOXXHOT'O HOBOTO BKiTay Ta BIAKPHUTTS AJIS I[LOT0 HOBOTO BKIIaAHOTO paxyHKy 311HCHIOETHCS IUIIXOM ITi I CAHHS
KOKHOT'O pa3y HoBoro IlpaBounHy npo HajaHHs baHKIBCHKOI OCIYTH 3 PO3MIILICHHS BKJIAIY.

3.1.5. Iignucanus IlpaBourHy Tpo HaAaHHA bBaHKIBCHKOT MOCHYrM 3 PO3MIIIEHHS BKJIAAY MOXKE 31MCHIOBATHCS
CropoHaMHu sIK B TamepoBii, Tak i B enekTpoHHiN (opmi (3a ymMOBM TexHi4HOi peamizalii) 3a pomomorow Cucremu
JUCTaHLifHOTO 0OCIyroByBaHHs abo iHIIOI iH(opMmariiHo-KoMyHiKaliiiHOi Cuctemu, oOpaHoi CropoHamHu, 3
BUKOpHCTaHHIM EnextponHux mianuciB CtopiH. [IpaBounH nmpo HagaHHsA BaHKIBCHKOT OCIYTH 3 PO3MILIICHHS BKJIaay, 110
niamucannii Enexrporanmu mianmucamMu CTOpiH, BBOKAETHCS HAICKHAM YHHOM mignucannM CTOpOHAMHU Ta He moTpedye
JOJJATKOBOTO 3aCBiAYEHHS Ta HOro MIiATBEp/PKEHHA JOKYMEHTAMH HA MAalepoBHX HOCIAX 3 HAKNAJCHHSIM Ha HUX
BJIACHOPYYHUX MIAMHKCIB.

3.1.6. B nenn mignucanus bankom ta Kiienrom IpaBounHy npo HagaHHS baHKIBCHKOT MOCIYTH 3 PO3MIIICHHS BKIIAIY,
bank Binkpusae KiieHTy paxyHOK i po3minieHHs Bxiany (Bxkinaguuii paxyHok) y BianoBinHii Bamoti. Homep BxiagHoro
paxyHKy 3a3HadaeThes B [IpaBounHi mpo HajaHHA BaHKIBCHKOI MOCIYTH 3 PO3MIILICHHS BKJIAAY.

3.1.7. ¥V 3B’s13Ky 3 THM, 110 BUIUIaTa bankoM BxiaaHuKy MponeHTiB Ta moBepHeHH Bkiany 31ificHIOEThCS BUKITFOYHO Ha
MOTOYHMH paxyHOK Bxiagauka, bank Mae mpaBo BiIMOBHTH y BiIKpHUTTI BKitagHOTO paxyHKy y pa3i BiICYTHOCTI BiAKPUTOTO
NOTOYHOTO paxyHKy Kiienta B banky.

3.1.8. opsmok po3minienHs Brinany/TpaHiny 3anexuTs BiJ mapaMeTpiB Ta yMOB BiAMOBITHOTO J[€MO3UTHOTO MPOAYKTY
Ta MOXe€ 3/IIHCHIOBATUCS OJTHUM 13 HACTYITHUX CITOCOOIB:

- OUIAXOM caMocTiiiHOTO nepepaxyBanHs Kiientom cymu Bxmamy/Tpaniry 31 cBOro moTo4HOTo paxyHKy Ha Bxmamgnuit
PaxyHOK IIIIXOM HaJaHHs 10 baHKy mmaTiKHOT IHCTPYKIIii Ha arepoBoMy HOCIT a00 B eEKTPOHHOMY BHTIISIL,

- IUIAXOM CaMOCTIHHOTO (3IIHCHEHHOro 3a MHCHMOBOIO 3rojoio KirieHTa) Oe3roTiBKOBOro mnepepaxyBaHHS baHkoMm
IpOLIOBUX KOINTIB y cyMi Bxmamy/Tpanmry 3 motounoro paxyHky Kiienra, Bimkpuroro y banky, Ha Bkmamuuii paxyHOK
Kiienra.

[Nopsimok Ta CTPOK PO3MIIIEHHS TPOIIOBUX KOIITIB Ha BkmagHOMy paxyHKY 3a3Ha4daeTbes y IlpaBoumni mpo HajaHHS
BaHkiBCBKOT TTOCTYTH 3 pO3MillieHHsI BKJIady/ 3asiBi mpo po3mimieHHs TpaHmry.

Sxmro BignoBimHo 1o IIpaBoumHy mpo HamaHHS BaHKIBCHKOI MOCIyTH 3 po3MilieHHs BKiaxy/ 3asBH PO PO3MILICHHS
Tpanmy posmimenns Bxiamy/TpaHnry 3AifiCHIOETBCS HIISIXOM CaMOCTIHHOTO (3IiHCHEHHOrO 3a IMCBMOBOIO 3T0JI0I0
Kitienta) 6e3roTiBKOBOTO IepepaxyBaHHs baHKoM rporioBux KomTiB y cyMi Bxmany/Tpanmry 3 motouHoro paxyHky Kiienra,
BigkpuToro y banky, Ha Bknanuuit paxynok Kiienra, To KitieHT 3000B’3y€Thes Y BiAMOBIIHHNM poOouwmii 1yt banky eHb B
Mexkax OnepariifHoro yacy 3a0e3neYnTH Ha CBOEMY IIOTOYHOMY paxyHKY, BiikpuToMy B BaHKy, cyMy TpOIIOBHX KOIUTIB
JIOCTaTHIO JUIs po3mimieHHst Brmany/ Tpanmry.
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3.1.9. 3apaxyBaHHsS rpomIOBUX KoOmTiB Ha Briagnmii paxyHok KiienTa 3pilicHroeTbcss bankom nwmime B po0oudi JHI
npotsarom OrepaniiHoro 4yacy.

3.1.10. 3anmyuenns bankom Brnany miarBepmxyerbes JJoroBopoM Ta JOKyMEHTOM, IO IIATBEPXKYE BHECEHHS I'POIIOBOT
CyMH 1 BIJIOBiZ]a€ BUMOIaM, YCTaHOBJICHUM 3aKOHOM, iHIIMMHM HOPMAaTUBHO-TIPAaBOBUMH akTaMu y cdepi OaHKIBCHKOL
ISIIBHOCTI.

Knient npuiimae Ha cebe 000B’ 430K CaMOCTIHHO OTpUMATH y BiAUIeHH] baHKy MIaTiXHUM JOKYMEHT, KU MIATBEPKYE
BHECEHH I'POIIOBHX KOIITIB Ha BKiagHuit paxyHOK Ha yMOBaX, BU3HAYEHHX iH/AMBIIyaJIbHOIO YacTHHOIO [loroBOpYy.

3.1.11. V Bunaaky, skmo KiieHT oOMexxeHHH B IIpaBi BUIBHOTO PO3MOPSHKEHHS IPOIIOBUMH KOIITAMH, 10 3HAXOIATHCS
Ha BxiiamHoMy paxyHKy, 3 IPUYMHA HASBHOCTI OOTSHKEHB, B T.4. YOJIIYHUX OOTSXKEHbB, TPOIIIOBI KOIIITH, IO 3HAXOASITHCS Ha
BruiagHoMy paxyHKy 1y posnopsiixkeHHi skuMu KiieHnta Oyno oOMekeHo, BUILIauytoThesl bankom KitieHTy Tinbku micist
CKacyBaHHS ITUX 0OMEXECHb.

3.1.12. BanroTHi ornepaiiii/onepartii 3 iHO36MHOIO BaJFOTOIO/omepariii 3 0aHKIBCbKUMH MeTallaMU (3 (I3HYHOI0 TTIOCTAaBKOKO
abo 0e3 ¢izuyHOi mocTtaBku) 3a Brmagaum paxyrakoM KitieHTa 371HCHIOIOTBCS BiNIOBITHO JI0 BAJIFOTHOTO 3aKOHOJIABCTBA Ta
HOpPMaTHBHO-TIPAaBOBHX akTiB HallioHapHOTO OaHKY 3 MATaHb 3AIMCHEHHS OTiepalliii 3 BAFOTHUMH IIIHHOCTSIMH.

3.1.13. OcobnuBi yMOBH HalaHHS Ta OOCIYyrOBYBaHHS JEMO3WTHHX MPOAYKTIB baHKa 3a3HAYalOTHCSA y BIAMOBIIHHUX
migpo3aiIax nporo posainy I[Ipasu.

3.2. HOPSIOK, YMOBHU PO3MIIIEHHSA TA IOBEPHEHHSI CTPOKOBOI'O BKJIALY «KJIACUYHUI
BE3 JOCTPOKOBOI'O PO3IPBAHHS»

3.2.1. Hopadok posmiwenns Brnady «KJIACHYHHH FE3 /JOCTPOKOBOI'O PO3IPBAHHA»

3.2.1.1. B yxmanenomy wmix Croponamu IIpaBoumHi npo HamaHHs bBaHKIBCbKOI MOCIyrdM 3 pO3MIlleHHS BKJIamy
3a3Hava€eThcd cyma Bkiagy, po3Mip TIpoleHTiB 3a Bkmagom (maii — «IIpolieHTHa CTaBKa»), BaloTa Bkiamy, cTpok
po3mimeHHs Bxknanmy, pekBisuTH BKIIagHOTO paxyHKy, paXyHKy HapaxOBaHHX TNPOIICHTIB, a TaKOX pPaxyHKIB, Ha sKi
3MIHCHIOETHCS TOBEpHEHHS BKITa iR Ta BUTUTIAaTa MPOLIEHTIB, CTPOK CIUIATH MPOIEHTIB TOIIO.

3.2.1.2. KiieHT 3000B’s3y€ThCs Y CTPOK, nependadeHuii [IpaBourHOM mpo HajgaHHs baHKIBCHKOT MTOCTYTH 3 PO3MIIIEHHS
BKJIaTy, IepepaxyBaT Ha BkimamHuii paxyHOK KoImITH B cyMi Briany.

Sxmo Kmient He BHece Britan y crpok, 3a3Hadenuit y [IpaBourHi npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIIICHHS
BKJIaly, BaHK BiIMOBIIS€THCS Bii IPUMHATTSA HECBOE€YACHO MIEpepaxoBaHoi cyMu Bkiany Ta npu ii HacTyITHOMY HaJIXO/KEHHI
MoBepTae Taky cyMy komTiB KilieHTy He mi3Hile HacTyITHOTO POO0YOro JHS Ha TOM CaMUil paxyHOK 3 SIKOTO BOHM Ha/IIHIIUIH,
SIK TIOMIJIKOBO TIepepaxoBaHi KOIITH, 03 HapaXyBaHHS Ta CIUTATH MIPOIEHTIB HA HUX.

3.2.1.3. KnieHT camocTiiiHO nepepaxoBye cyMy Bxiiagy 31 CBOro moTOYHOTO paxyHKy Ha BKiIagHMi paxyHOK HUIIXOM
HaJaHHA 10 baHKy IuaTiKHOI IHCTPYKIIi Ha HamepoBOMY HOCii ab0 B €NEKTPOHHOMY BMIUIAAl. Butparu, mom’s3aHi 3
nepepaxyBaHHSIM KOIITIB Ha Bxmagauit paxyHOK, HOKIagaroThcs Ha Kitienra.

V pasi, skio KiienT BHece Ha BkiiagHuii paXyHOK KOIUTH y CyMi, BiIMiHHOI Bix 00ymoBieHoi B [IpaBounHi npo HalaHHS
baHKiBCBKOI MOCITYrH 3 po3MilieHHs BKIamy, KimieHT 3000B’s3aHMil HE Mi3HIIIE HACTYNHOTO poOOYOro IHS 3a AATOIO
3apaxyBaHHs KOIITIB Ha BkiajHWi paxyHOK Ha BUMOTY BbaHKy migmucaTH BiJNOBITHHM MPaBOYMH PO BHECEHHS 3MiH JIO
Horosopy.

VY pasi 3apaxyBaHHA Ha BxiagHuii paxyHOK cyMH KOIITIiB, BigMiHHOi Big oOymoBneHoi y IIpaBouuni mmpo HagaHHS
BankiBchkoi mocayru 3 po3MillleHHs BKJIay, Ta BimMoBu KiieHta/banky mifmucaTv MpaBOYHMH MPO BHECSHHSI BIATOBITHUX
3MiH 10 ymMoB JloroBopy, baHk He mi3HilIe HACTYITHOTO POOOYOTO JHSI 32 TATOK0 HAJIXOXKEHHS KOIITIB Ha BKitaHuid paxyHOK
MOBEPTAE KOIITH, IO HAAINNUIM, HA TOH camuii paxyHok KirieHTa, 3 SIKOTO BOHM HAAIHIIIH, SIK IIOMMJIKOBO IIepepaxoBaHi
KOIITH, 0€3 HapaxyBaHHS Ta CIUIATH IMPOLIEHTIB Ha HUX.

3.2.2. poyenmu 3a Bxnadom «KJIACHYHHH FE3 JIOCTPOKOBOI'O PO3IPBAHH»

3.2.2.1. HapaxyBaHHs TpOIICHTIB 32 Bkilagom 3MilCHIOETHCS 3a CTaBKOO, mependaueHoro [IpaBounHOM Tpo HaJTaHHS
BaHKiBCHKOI OCITYTH 1O PO3MIIICHHIO BKJIAAY, TOYHHAIOUH 3 JHSI, HACTYIHOTO 3a THEM 3apaxyBaHHs Bkiany Ha Bxmagnuii
PaxyHOK Ta BKJIOYHO II0 JIeHb, KWl mepenye nepenye [lari mosepHeHHs Bruany Kiienrty, abo crnmcaHHIO KOIITIB 3
BrutagHoro paxyHKy 3 iHImIKX mifgcTtaB. HapaxyBaHHS HpOLEHTIB 31iHCHIOEThCS BUXOASYH 3 (DaKTHYHOI KIJIBKOCTI AHIB Y
MICSII Ta POITi.

3.2.2.2. Y BUMajaKy HEMOXKIIMBOCTI MOBepHEHHS Briiaay baHkoM Ha MOTOYHMIA paXyHOK 3 MiJICTaB, IO HE 3aJeKaTh Bij
Banky, bank He 37ilicHIOe HapaxXyBaHHS Ta CIUIaTy TPOIEHTIB 3a Bxiagom, nounnatoun 3 Jlatu noBepHeHHs Bruay.

3.2.2.3. HapaxyBaHHs TpOIEHTIB 3a Bkmagom BinOyBaeTbcsi HE piame oxHOrO pasy Ha Micsmb. [l HapaxXyBaHHS
npoueHTiB KiieHTy BiIKpHBaeThCS paXyHOK HapaxoBaHUX IponeHTiB. CyMa HapaxoBaHMX, ajie HeBMIUIadeHHX KirieHTy
NPOLEHTIB JI0 3aMIIKY BKiIagy He mpueaHy€eThCS, IPOLEHTH 32 HUMH HE HapaXOBYIOThCS.

3.2.2.4. bank Burutauye KimieHTY IpOIEHTH 32 KOPUCTYBAaHHA BKi1agoM Ha moTouHui paxyHok KiieHTta 3 nepionudHicTio,
mo nependauyeHa B [IpaBounHi npo HagaHHS BaHKIBCBKOI MOCTYTH 3 PO3MIIIEHHS BKIAAy, a TAKOXK B JCHb NTOBEPHEHHS
Bxnany.

3.2.2.5. SIkio eHb CIUIaTH MPOIICHTIB MPUIIAAae Ha BUXITHUH, CBATKOBUH, HEpOOOUMiA IeHb, baHK crutadye HapaxoBaHi
MpoIeHTH 3a Bkiagom y nepimii po6o4unii 1eHb, HACTYITHUM 32 TAKUM BUXIJHUM, CBITKOBHM, HEPOOOUUM JTHEM.

3.2.3. Ilopsadok nosepnenns Brnady «KTACHYHHH BE3 JOCTPOKOBOT O PO3IPBAHH»

3.2.3.1. YacTtkoBe IOBEepHEHHS BKiasy He J0MyCKa€eThCs.
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3.2.3.2. bank 3000B’s3aHWiI TOBepHYTH Bkiag B ocTaHHId neHb cTpoky Bkmamy (B [laty moBepHeHHs Bxiany,
obymoBneny Croponamu y IlpaBouwHi nmpo HamgaHHsS BaHKIBCHKOI ITOCIYTH 3 PO3MIILIICHHS BKIaay), 338 YMOBH, IO MaiHOBI
IpaBa Ha POLIOBI KOIITH, po3MillieHi Ha BxilagiHOMy paxyHKy, He 00TsbKeH1 3000B’sI3aHHSAME ITyO0IiYHOTO a00 MPUBATHOTO
XapakTepy, a TaKOX y pa3i BIACYTHOCTI IHIIMX OOCTAaBMH, 3a SKHUX Y BIANOBiAHOCTI 10 yMOB JloroBopy, baHk He mosepTae
Bxuan.

Sxmo Jlata noBepHeHHs Briany npunajgae Ha BUXIIHUH, CBATKOBUM, HepoOouuii AeHb, To Brilaa nepepaxoByeThCs Ha
noTtouHuit paxyHok Kiienra y nepmmii podounii 1uis banky neHs, 1o ciigye 3a Jatoto nosepHeHHs Bxuamy.

3.2.3.3. IloBepHenHs Briragy Ta criaTta MpoIleHTIB 3M1HCHIOEThCS baHKOM NUTIXOM 0€3roTiBKOBOTO TIepeKasy KOIITIB Ha
moToYHUH paxyHok KitieHTa, 3a3Ha4eHWH B IHIUBIAyaIbHINA YacTHHI [loroBopy.

Knient nopyuae banky B Jlary nosepHeHHs: Bkiany 3ailficHuTu nepekas cymu Bkiany Ta cymMu NPOLEHTIB Ha MOTOYHUIM
paxyHok Kitienra.

3.2.3.4. Ha nactynHuii neHb miciis noBepHeHHs Bxiany, KiienT nopydae banky 3akputn Brimagawii paxynok. [Tomanus
KrienToM okpeMoi 3asBuU NMpo 3aKpUTTS BKIaJHOTO paxyHKY HE BUMAraeThCsl.

3.3. MOPAJOK, YMOBH PO3SMILIEHHA TA NOBEPHEHHS CTPOKOBOI'O BKJIAAY «AENNO3UTHA
JITHIS»

3.3.1. Hopsaooxk posmiwennsn Brnady «/IETIO3SHTHA JITHIA»

3.3.1.1. 3rinno ymoB I[IpaBounHy mpo HajgaHHs baHKiBChKOI mocimyrn posmimieHHs Bxiamy 3miHCHIOETBCS OKpEMHMH
Tpanmamu. 3 METOI0 pO3MIIIEHHs KOXKHOTO okpemoro Tpaniry Ha Bxkinagaomy paxyHky KnieHt nonae no banky 3asBy npo
po3mimeHHs TpaHIry, 10 MiCTUTh OCHOBHI YMOBH PO3MIIIEHHS KOKHOTO OKpeMoro Tpaniry (cyMmy 1 Bairtoty TpaHiry, CTpok
PO3MIIIIEHHS, TEPMiH BHECEHHs 1 HOBEepHEHHs TpaHIly Ta po3Mip MPOLEHTHOI CTaBKH, 110 HApaXOBYEThCs Ha TpaHir), Ta €
HEBiJ’€MHOI0 YacTHHO JloroBopy.

Kosxen TpaHm po3MinIyeThest Ha OKpeMHX CyOpaxyHKax BkimamHoro paxyHKy.

3.3.1.2. 3asBa mpo po3smimieHHss Tpanmry moxe Oytm HamaHa KitieHtom B baHk Ha mamepoBomy HOCIT (ImigmucaHa
Kiientom/ YnoBHoBaxkeHoro ocoboto KitieHTa Ta ckpiruieHa nedatkoro KiieHTa (3a HasiBHOCTI)) ab0 B eleKTpoHHiHM dopmi
3aco0amu CHCTeMH TUCTaHIIMHOTO 00CIyroByBaHHS. 3asBa Mpo po3MinieHHs Tpaniry, o mogaethes Kiienrom o banky y
BUTJISIII CIEKTPOHHOTO IOKyMEHTa, IOBHHHA OyTH CKpimieHa YmockonaiaenuMm abo KsamidikoBanum EIT Kiaienra/
YnoBHOBaxkeHOi ocobu KiienTa.

3.3.1.3. bank y maty orpuMaHHs 3asBH NIpO po3MilleHHA TpaHIly, SKIIO0 BOHA Haaidma 1o banky y pobounmii neHb
npotsroM OmnepaniifHoro 4acy, akienrye ii Ta mpuitMae OO BHKOHAHHS, 32 YMOBH, IO 3asBa Mpo po3MimeHHs TpaHry
oopmnena KiieHTOM y BiIMOBITHOCTI 10 TONOXKEeHb JloroBopy. 3asBa mpo po3MilieHHs TpaHmry, 1o Hajaidnia B baHk B
[TicnsonepartiitHuii yac, akKIENTYETHCS Ta BUKOHYEThCSI BaHKOM He mi3HiIIe HACTYITHOTO poO0Yoro AHS.

Y Bunagky HemoromkeHHsS bankom ymMoB B paMkax monanoi Kimiearom 3asBu po po3mimenss Tpanmry, bank He akienrtye
TakKy 3asBy, a OTXe Taka 3assBa baHKOM He BUKOHY€ETHCSL.

3.3.1.4. Po3mimmeHHs KoxxHOT0 okpemoro Tpaniry Ha BknagHoMy paxyHky KitieHTa 341HCHIOETBCS IIITSIXOM CaMOCTIHOTO
0e3roTIBKOBOTO TIepepaxyBaHHs baHkoM TpomoBHX KOMTiB y cyMi TpaHmny 3 motouHoro paxyHky KiieHTa, BIIKpHUTOrO y
Banky Ta 3a3HaueHOT0 B iHIWBINyalbHINH yacTuHi JJoroBopy, Ha Brianguuii paxyHok Kiienra.

[lignucannsam 3asBu mpo posmimieHHs Tpanmy Kiient Hanmae sromy banky Ha 3milicHeHHs IuTaTiKHOI omepamii 3
MOTOYHOTO paxyHKy KitieHTa, ToB’s13aH01 3 monmoBHEeHHAM BiiagHoro paxyaky Kiienra Ha cymy Tpanmry, 3a3HaueHy y Takii
3asi. [lnarikHa omeparrist 31 ClIMCaHHS KOIITIB 3 MIOTOYHOTO paxyHKy KiieHTa, Bigkpuroro B banky, BukoHaHa bankowm 3
METOI0 TONOBHEHHS BkianHoro paxynky KmieHnra Ha cymy, 3a3HaueHy B 3asiBi Ipo po3MilieHHs TpaHIy, € akI[EITOBAHOO
KiienTom.

Bci marexi 3 motouHoro paxynky Kiienra, Bimkputoro B baHKy, 0 BHKOHYIOThCS BaHKOM 3rigHO yMOB HamaHOI
Krienrom 3asBu mpo posmimenHs Tpanury, He moTpeOyroTh moganHs KirieHToM BiINOBIAHOT MITATHKHOT IHCTPYKIII.

3.3.1.5. V nmary npuiiHaTTA 10 BUKOHaHHS HazaaHol Kiientom 3asBu mpo po3mimeHHs Tpanury Bank mepepaxoBye 3
notouHoro paxyHky Kiienra cymy Tpanmry, mo Bkazana B 3asBi mpo po3mimieHHs Tpanmry, Ha Bxmagaumit paxyHok. Y
BUNAIKY BiJICYTHOCTI a00 HEOOCTATHOCTI Ha MOTOYHOMY paxyHKy Kiienta cymm Tpanmry, mo 3a3HadeHa B 3asiBi Ipo
po3mimienHs Tpanimry, Taka 3asBa Mpo po3MimieHHs TpaHury baHkoM He BUKOHYEThCS.

3.3.1.6. fAxmio KiienT BHece KomTH Ha Briagauil paxyHok 6e3 nonepeHboro HaaanHs 10 banky 3asBu Mpo po3MillieHHs
Tpanmry abo, sixmo Hagana Kiienrom 3asBa npo posmimienns Tpanury He Oyia moromkena bankoM, baHk BitMoBseTbCS Bifg
npuitHATTS BHeceHoi Kimientom cymu TpaHiry Ta moBepTae TaKy cyMy KomTiB KiieHTy Ha TOH caMHii paXyHOK, 3 SIKOTO BOHH
HaJJIAIIIN SK TOMUJIKOBO TIEpepaxoBaHi KOIITH, Oe3 HapaxyBaHH: Ta CIIATH NPOLEHTIB Ha HUX.

3.3.1.7. [Jlaroto BHeceHHs KilieHTOM KOXHOrOo OKpeMoro TpaHIly € jgata HaaXOMKEHHS CyMH Takoro Tpasmry
(3apaxyBanus bankom) Ha Briagamii paxyHok Kiienra.

3.3.1.8. Crpox po3mimenHs Tpanmy Ha BriagHoMy paxyHKy BCTaHOBIIOEThCS 3 Jlatm BHeceHHs Tpanmry mo [latm
noBepHeHHs TpaHiry, o 3a3HadeHa B 3asBi po po3MimeHHs Tpannry. CTpok po3MillleHHs! KOXKHOTO okpemoro TpaHiry He
MOBUHEH TICPEBUINYBATH 3arajlbHUi CTPOK po3MmimieHHs Brxiany, 3azHadenuit B [IpaBoumHi npo HamaHHs bBaHKiBChKOT
MIOCITYTH 3 PO3MIIIEHHS BKIIATy.

3.3.1.9. MoxnuBicTh momoBHeHHsI TpaHIIB He epe0av4acThes.

3.3.2. Hapaxysanuna ma cnaama npoyenumis 3a Tpanuwiem
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3.3.2.1. bank 37iiicHI0Oe HapaxyBaHHs MPOIEHTIB HA KOXXHY BHeceHy KitienToM cymy TpaHmry 3 BpaxyBaHHSM YMOB
PO3MIIIeHHS KOKHOTO OKpeMOoro TpaHITy OHHM i3 HACTYITHHUX CIIOCOOIB:

3.3.2.1.1. pnsn TpanwiB cTPoKoM Po3MillleHHSI TPOIIOBHX KOIITIiB Ha 1 poboumii 1eHb — HapaxyBaHHS NPOLEHTIB
3IIHCHIOETHCS Ha cyMy BHeceHoro Kimienrom TpaHiry, mounHato4u 3 THA HaIX0/pKeHHs cyMmu TpaHiry Ha BxiagHuii paxyHOK
(BKITIFOYHO) TI0 JICHb, 1110 TepeIye AHIO ii moBepHeHHs KitieHToB1 ab0 crimcanHs 3 BKi1agHoro paxyHKY 3 iHITHX IiJICTaB,;

3.3.2.1.2. pasa TpaHmiB cTPOKOM Po3MileHHsI TPOIIOBUX KOIITIB Bil 2 KaJIeHTapHUX IHIB — HApaxXyBaHHS MPOLEHTIB
3IHCHIOETHCS Ha KOKHY BHeceHy KiieHToMm cymy TpaHimny miofeHHO 3a ()aKTHUHY KiJBbKICTh JHIB PO3MIIIEHHS TPOLIOBHX
KOIITIB 3 THS, HACTYITHOTO 32 THEM HAIXO/KCHHS IPOIIOBHX KOIITIB B cyMi Tpanmry Ha Brmaguauil paxyHOK, SIKIIO iHIIE HE
nependayeHo momorieHicTio CTOpiH, MO JeHb, IO Mepenye JHIO ii moBepHeHHs KitienToBi abo crucanHs 3 BximamHoro
paxyHKYy 3 1HIIUX MiJCTaB.

3.3.2.2. baHk HapaxoBye TpPOIEHTH HAa CyMY KOXXHOTO OKpeMoro TpaHIly, BHUXOASYH 3 IMPOLEHTHOI CTaBKH, IO
nependayena y 3asiBi mpo po3MinieHHs TpaHury.

3.3.2.3. HapaxyBanHs nporieHTiB 3a TpaHiiem BinOyBaeThcs He pijiie OJHOTO pa3y Ha MicsIlb 3 pO3paxyHKy (haKTHIHOT
KUTBKOCTI KaJICHIAPHUX JTHIB B Mics1i Ta poii. /{7 HapaxyBaHHS IpoIeHTiB KilieHTy BiKpHBa€eThCS paXyHOK HapaxOBaHUX
nporueHTiB. CymMa HapaxOBaHUX, ajie HeBUIUIaueHUX KUTieHTy MPOIICHTIB 10 3aMumKy Bxiiagy He IpueTHyeThCS, i TPOIICHTH
32 HUIMH HE HapaxOBYIOTBCHL.

3.3.2.4. IlponenTr 1o TpaHily BHILIA4yIOThCS Ha IOTOYHMH paxyHOK KirieHTa 3 mepioguuHicTiO, IO mepeadadeHa B
[IpaBoumnni ipo HagaHHA baHKiBCEKOI ToCyry. 30008’ s13aHHS baHKy MO BHILIATI HApaXOBaHUX IPOIICHTIB € BUKOHAHUM 3
MOMEHTY 3apaxyBaHHs KOLITIB Ha MOTOYHUH paxyHOK KitieHTa.

3.3.2.5. ¥V Bunajky, SKIIO JeHb BUIUIATH MPOLEHTIB 3a TpaHIeM NpHIagae Ha CBATKOBHH, HepoOouuii abo BUXiTHUI
IIeHb, TO BUIUIaTa baHKOM TPOIIEHTIB 3MiHCHIOEThCA B IepIwii pobounii aist banky neHb, HACTYITHUHA 32 UM CBSTKOBHM,
HepoOOYNM ab0 BUXITHUM JHEM.

3.3.2.6. Y Bumaaky HeMOXJIHMBOCTI rmoBepHeHHs bankom Bxiamy/ TpaHmy Ha moToyHMil paxyHOK 3 IiJICTaB, IO HE
3a5ekuTh Bij banky, baHk He 31ifiCHIOE HapaxyBaHHS Ta CIDIaTy MPOIEHTIB 3a Bkimagom/ TpanmieM, nmounHatouu 3 Jlatn
noBepHeHHs Britaay/ Tpanmry.

3.3.3. llopsaook nosepnennsn okpemozo Tpanwy/ Bknaoy «/IEINNO3HTHA JITHIA»

3.3.3.1. Tlosepuenns Kiienty Tpanmry/ Bknamy 3nilicHOOTECS baHkoM Ha moTouHuil paxyHok KirieHTa, 3a3HadeHUi B
iHauBiAyanpHI dacTuHi JloroBopy, He misHimre Jlatm mnoBepHeHHs Tpanury/ Jlatu moBepHeHHs Bxiamy. YactkoBe
HOBepHEHHs TpaHIry He JAomyckaeThes. 30008’ 13aHH banky mono nosepHeHHs cymu Bkiany a6o TpaHily € BUKOHAHUMHU
3 MOMEHTY 3apaxyBaHHs KOILITIB Ha MOTOYHUH paxyHOK Kitienra.

3.3.3.2. SIkmo Jlata noBepHeHHs Britaay/ TpaHnny npumagae Ha BUXITHUH, CBITKOBHIA, HEpOOOUHH JIeHb, TO cyMa Bkiamy/
TpaHnnry nepepaxoByeThCcsl Ha OTOYHUE paxyHOK KitieHTa y mepmuii podoumii eHb, o ciinye 3a J1aToro MOBEepHEHHS
Bruapy/ Tpanmry.

3.3.3.3. Kimient nopy4ae banky B Jlaty noBepHenHs Tpaniry/ Briaay 3miicHUTH Tiepeka3 cyMH okpemoro Tpaniry/
Brxutagy Ta cymu poleHTiB Ha MOTOYHHH paxyHoK KitieHTa.

3.3.3.4. Ha mactynuuit nens micist moepHeHHs Kiienty ycix Tpanmis (Bkiany), Kiient mnopydae banky 3akputn
Bxagauii paxyrnok. [Toganns KirieHToM okpeMoi 3asiBH PO 3aKpUTTS BKIIAIHOTO paXyHKy HE BUMAraeThCsl.

3.4. YMOBH PO3MIIIEHHS KOIITIB HA YMOBAX BKJIAJTY «OBEPHAMT»

3.4.1. 3rimao ymoB IlpaBounHy mpo HamaHHs baHkiBCEKOI mociyrd 3 po3MilieHHs BKiIany bank Bimkpusae KimieHTy
Brutagnuii paxyHok Ui po3MinieHHs KimieHTOM rpomoBux KOIITiB Ha BkiIagHOMy paXxyHKY y BUTJISIIII OKpEMUX TPAHIIIIB Ha
yYMOBax KOPOTKOCTPOKOBOT'0 BKJIangy «OBepHaiiT». B IlpaBounni npo HajaHHS BaHKIBCHKOI MOCITYTH 3 PO3MIIICHHS BKIIAIy
3a3HAYarOTHCS OCHOBHI YMOBH PO3MILIEHHS KOPOTKOCTPOKOBOTO Biany «OBepHaiTY.

JlokymMeHTaMu, IO MiATBEPIKYIOTh BHeceHHS Bxmamy Ha Bxmamumii paxyHOK Ta moBepHEHHS Bkiamy 3 HboOro, €
BiJINOBi/IHI OaHKIBCHKI JOKyMEHTH, odopmieHi baHkoM 3riJHO 3 BHMOTraMH YHHHOTO 3aKOHOJABCTBa YKpaiHM Ta
HOPMATUBHHX JOKyMEHTIB baHKky.

3.4.2. Posmiugenna xopomrxocmporoeozo Bxnady «OBEPHAH Ty 30iiicnioembcs Ha HACMYRHUX YMOBAX:

3.4.2.1. B mexax ctpoky Aii JloroBopy 6aHkiBcbkoro Bkiagy «OBepHaWT» JO3BOJIETHCS PO3MILICHHS JIMIIE OJHOTO
Bxiagy npotarom ojHOTO po60dYO0ro JTHS.

3.4.2.2. Ctpok posmimenns Bxirany BcranoBmoetbes 3 17:00 roguan morouHoro pododoro must no 9:00 rogmau 3a
KHIBCHKMIM 4aCOM HACTYITHOTO poboyoro qHs. Po3minienHs Bxiany Ha BrmagaoMmy paxyHky KimieHTa 3MiHCHIOETBCS IIISXOM
CaMOCTIHOTO 0€3TrOTIBKOBOrO INepepaxyBaHHS baHKOM rpomoBHX KOMITIB 3 MOTOYHOTo paxyHKy KiieHTa, BigkpHTOrO y
banky, Ha Bruragauit paxyHok. CrimcanHs 3IIHCHIOETBCS B po3Mipi, moromkeromy CropoHamu B [IpaBounHiI Ipo HagaHHS
BaHKiBCBKOI MOCITYTH 3 PO3MIIIEHHS BKIaxy. Y pasi, SKIIO 3aJUIIOK KOIITIB HA MOTOYHOMY paxyHKy KiieHTa ctanoMm Ha
16:45 3a KUIBCHKMM 9acOM ITOTOYHOTO pOoOOYOro JHS € MEHIINM, HiX MiHIMaJbHa CyMa BKJIaly, BCTaHOBICHA y [IpaBounHi
Npo HagaHHA BaHKIBCHKOI MOCITYTH 3 pO3MIIIEHHs BKJIa Ly, po3MinieHHs Bxiagy bankom He 31iiicHIOETBCS.

VYxknaganusm JloroBopy OaHkiBchkoro Bkimany «OBepHai™» KitieHT Hanmae 3romy baHky Ha 37iiiCHEHHS TUIATKHUX
orepariii 31 crucaHHsi KOXKHOTO poO0dYOro JHS rpOIIOBHX KOIITIB 3 MOTOYHOTO paxyHKy Kitienra, Biakpurtoro B baHky, B
po3Mipi, mo popiBHIOE cymi Briagy. [TnaTikHa oneparis 3i CIIMCaHHS KOIITIB 3 MOTOYHOT0 paxyHKy KirieHTa, BIIKpUTOTO B
banky, BukoHaHa bankoM 3 MeTor0 nornoBHeHH Bkiagnoro paxynky KiieHta 3rigao ymoB JloroBopy 0aHKiBCHKOTO BKIIaTy
«OBepHaiiTy, € aknentoBaHo KiieHTOM.
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Bci mmatexi 3 morouHoro paxyHky Kiienta, Binkputoro B banky, 1mo BHKOHYI0OThCs bankoMm 3rigHo ymoB [loroBopy
0aHKIBCHKOTO BKIIaAy «OBEepHAUTY, HE MOTPEOYIOTH MMoaaHHs KiTlieHTOM BiIIOBITHOT TUIATIKHOT IHCTPYKITI.

3.4.2.3. Po3mimenHs Bxnany He 31iHiCHIOETBCS Y BUIIAIKaX:

- KIIO cTaHOM Ha 16:45 3a KMiBCBKMM 4acOM MOTOYHOTO pOOOYOro JHs Ha MOTOYHOMY paxyHKy KirieHTa He mocTaTHBO
KOIIITIB JUIS PO3MIIIICHHS BKJIaLy; abo

- y pa3i OOTsHKEHHS KOIITIB Ha MOTOYHOMY paxyHKy KitieHTa, 3 SIKOTO 3IiHCHIOETBCS CIIMCAHHS TPOIIOBHX KOINTIB Ha
Bxnaguuit paxynok KitieHTta, 3000B’s3aHHSM ITyOJIIYHOTO Ta/ab0 NMPUBATHOTO XapakTepy (SKIIO yMOBaMH OOTSDKEHHS
nependadeHo 3yMUHEHHS BUAATKOBUX OIIEpaIlii 3a MOTOUHNM paxyHKoM KirieHTa, 3 IKOT0 311HCHIOETHCSI CITUCAHHSI TPOIIOBHX
KOIITiB Ha Bxiamuuii paxynok Kiienra); abo

-y pasi, sxmo a0 16:45 3a KHiBCbKUM 4acoM MOTOYHOTO pobouoro aHA Bif KirieHTa HaaildILIO MMCHMOBE MOB1IOMIIEHHS
PO BiZIMOBY BiJl PO3MIIIICHHS BKJIAIy MPOTATOM IIHOI0 poOOYOro JHsA. 3a3Ha4eHE MOBIMOMIICHHS MOXKe OyTH HaIpaBlicHE
KitieHTOM B eJIeKTpOHHOMY BUTJIsAI 3aco0amMu CUCTEMU TUCTAHIIMHOTO 00CITyTOBYBaHHS.

3.4.3. Hapaxyeanna npouenmie

3.4.3.1. IlponieHTHA CTaBKa BCTAHOBIIOETHCSA B [IpaBounHi po HajaHHSA BaHKIBCHKOT MOCITYTH 3 pO3MIIICHHS BKIIATY.

3.4.3.2. HapaxyBaHHs TIPOIICHTIB 3IMCHIOEThCS Ha BHECEHY cyMy Bxiany 3 JHS HaJIXOKEHHS T'POIIOBHX KOINTIB Ha
Briagauii paxyHOK (BKJIFOYHO), IO J€Hb iX moBepHeHHs KiieHToBi a6o cnucanus 3 BinagHoro paxynka Kiienra 3 iHImmx
mijgcraB. [leHb MOBepHEHHS cyMU Biiiamy i yac HapaxyBaHHs MPOIICHTIB HE BPaXOBYEThC. SIKIIO AeHb NOBepHEeHH Briamy
MPHITaJa€ Ha CBITKOBI WM BUXI1JIHI JIHI, TO TIPOIICHTH 3a IIi THI baHKOM HapaxoBYIOThCSI.

Bazoro mpu HapaxyBaHHi IPOLICHTIB € (PaKTUYHA KUTBKICTh KaJIeHAapHHUX JHIB B MICSIIl Ta POIIi.

3.4.3.3. Sxuo cynom abo nep)kaBHUM OpraHOM Ha KOLITH pO3MillleHi Ha BkiajiHOMy paXyHKY B IOpSIKY, Hepej0aueHOMY
III0YMM 3aKOHOIABCTBOM, OyB HAaKJIaJCHHH apellT, HapaxyBaHHA IPOICHTIB 3YIHHSIETHCS 3 JaTH HAKIIAISHHS TAaKOTO apeuITy
Ha PaxyHOK.

3.4.4. llosepnennn Brnady ma cnnama npouenmie

3.4.4.1. JloroBip 0aHKIiBCEKOTO BKJIaay «OBEpHAWT) YKIIAIAEThCS HA YMOBaX IMOBEPHEHHS BiAMOBIIHMX BKIaaiB KiieHTy
31 CIDIMBOM CTPOKIB TX pO3MIIlIEHHS Ta 3 HACTAHHIM TEPMIHIB X TOBEepHEHHS, 0€3 MOYIIMBOCTI TOBEpHEHHS BKIIaAiB KitieHTy
Ha #0ro BUMOTY JI0 CIUTUBY BIIIOBIIHUX CTPOKIB X PO3MIIIIEHHS Ta HACTAHHS TEPMiHIB iX moBepHeHHs. [loBepHEHHS CyMu
Bxiany KiieHty BinOyBa€eThCs JHIIE Y TOPSAKY, epeadadeHoMy UM yHKToM [IpaBwuit.

3.4.4.2. [loBepHeHHs cymMu Bkiaxy Ta BUIIIaTa IMPOIIEHTIB 32 KOPUCTYBAHHS BKJIATHUMHU KOIIITAMH, 3J1HCHIOETHCS IIITXOM
nepepaxyBaHHs CyMU Bkiamy Ta HapaxoBaHMX MPOIIEHTIB Ha MOTOYHUH paxyHok KitieHTa, BinkpuTii B baHky 1 3a3HaueHuit
y IlpaBounHi mpo HaaHHs BaHKIBCHKOT MOCTYTH 3 pO3MILICHHS BKJIALy, OJTHOYACHO 1y TOBHOMY 00cs131 0 09:00 3a KMiBChKUM
9acoM HACTYITHOTO poOOYOro THS 3a JHEM HAAXOMKeHHS cyMH Bkiany Ha Brimamauii paxyHOK.

3.4.4.3. Y Bunajkax, KOJIU A€Hb OBEPHEHHS CyMHU BKiany Ta BUIUIATH HapaXOBAaHUX MPOIICHTIB BUMAAA€ HA BUXIIHUMH,
CBATKOBUH a00 IHIIMI HepoOOYMI JieHb, 10 BHU3HAYCHHUH BIJAINOBITHO JO 3aKOHOJABCTBA YKpaiHU, TO TaKi BUIUIATH
3MIHCHIOIOTHCS HACTYITHOTO POOOYOTO JIHS.

3.4.4.4. 3axpurTs BriagHoro paxyHKy BinOyBaeThCs Ha HACTYITHHUH JEHBb MicIs 3aKiHUYEHHs CTpoKy nii [loroBopy Ta
noBepHeHHs1 KitienTy octanHboro Bkiany Ta BUmiaTtu HajekHUX npoleHTiB. KmieHT nopydae banky 3akputé Briamnuii
paxyHok. [Toganus KimieHTOM OKpeMoi 3asBU Mpo 3aKpUTTs BriragHoro paxyHKy HE BUMAraeThCsL.

3.5. IIPABA TA OBOB’SI3KHU CTOPIH

3.5.1. bauk 30006 ’a3yemubca:

3.5.1.1. Bigkputu Kiienty Bxuaanuii paxyHOK Ta NpHHHATH HAa HHOTO Bkmag B cyMi Ta Ha CTpOK, IO OOYMOBIEHI B
IIpaBounHi po HagaHHsI BaHKIBCHKOT OCIYTH 3 PO3MIIICHHS BKJIAY, 1 320€3MeYUTH HOro TIOBHE 30epe)KEHHS.

3.5.1.2. YV nenp BigkputTs/ 3aKpuTTA BrutagHoro paxyHky KirieHTa HamiciaTH MOBITOMIIEHHS 1O BIIIIOBiTHOTO
KOHTPOJIOIOYOTO OpraHy Ipo BiIKPHUTTS ab0 3akpUTTs paxyHKy KiieHTa-IulaTHHKa MOJATKIB B TMOPAIKY, BU3HAUCHOMY
crarreto 69 [omaTkoBoro koxekcy Ykpainu. BumarkoBi omneparii 3a BrmagauM paxynkoM KiieHTa MOYMHAKOTBCS 3 JATH
oTpuMaHHA baHKOM TOBIZOMIICHHS-BIAIOBI/ 3 BiIIMITKOIO TPO B3SITTS PaxyHKY Ha OOJIK y KOHTPOIIOIOYOMY OopraHi abo 3
JaTy, BU3HAYEHOI SIK J]aTa B3STTS HA OOJIK paxyHKy y KOHTPOJIIOIOYOMY OpraHi 3a MOBYA3HOIO 3T0J0I0 (B 3aJIEKHOCTI Bif
TOTO, sIKa 3 TIOJIi{ BiAOYAETHCS MEPIIIOO).

3.5.1.3. HapaxoByBatu Ta CIiadyBaTH MPOLEHTH 32 KOPHCTYBAHHS I'POIIOBUMH KOLITAMH, PO3MIIICHIMH Ha Briragnomy
paxyHKy/ BIIIOBITHOMY CyOpaxyHKY BkIlagHOTO paxyHKY, y BIIIIOBITHOCTI 10 yMOB Jl0oTOBODY.

3.5.1.4. IToBepuytn KiieHTy B MOBHii Cymi TPOIIOBI KOWITH, L0 po3MilleHi Ha BkmagHoMmy paxyHKY/ BiIMOBiZHOMY
cyOpaxyHKYy BKIamHOro paxyHKY Ta CIUIATHTH HAapaxOBaHI MPOLEHTH 332 KOPHUCTYBAaHHS HUMH B TOPSIKY Ta Ha yMOBaXx,
nepenbadeHnx JJoroBopoM mpu yMOBi, IO TPOIIOBI KOIITH PO3MIIlleHI Ha BriragHoMy paXyHKY/BIAIIOBITHOMY CyOpaXxyHKY
BrulagHoro paxyHky Ta/abo MaitHOBI mpaBa mo Bxmamy He 0OTspKeHI 3000B’s3aHHAMH IyOniyHOTO a00 IMPHUBATHOTO
XapaxTepy.

3.5.1.5. Ha Bumory Kitienra (#i0oro ymoBHOBa)XEHOTO TPEICTABHUKA) HAaBaTH BUIMMCKY y mMamepoBiil 4u eleKTpOHHIN
(hopmi (3a 6axxanHsMm KirienTa) 3rigHo nitounx TapudiB Ha yac OTpUMaHHS TaKOI BHITUCKH.

3.5.1.6. Illopoky HamaBatu KiienTy BUmHcKy 3a Horo BknajgHum paxyHKoM 3a ctaHOM Ha | ciuns. [IpoTsrom micsis 3
MoMeHTy HananHs bankom Kiienrty 3a3nauenoi Bunncku KimieHT moBuHeH HajaTu 10 BaHky minTBepKEeHHS Y THCEMOBIM
(dopmMi, B ToMy umcli enekTpoHHild ¢opmi (3acobamu CHCTEeMH IUCTAHIIKHOTO OOCIYrOBYBaHHS), IIPO 3JUIIOK Ha HOTO
BxiagHoMy paxyHKy. Y BHIIAJKy, SKIIO MiATBEPPKEHHS MPO 3ajMINOK Ha BkimagHomy paxyHky KiieHTa He OTprMaHO
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bankoMm mpoTsroM Micsls 3 MOMEHTY HajgaHHs bankom KiieHTy 3a3HadeHoi BWUIMCKH, TO Teil 3aiMINOK BBaKAETHCS
MiATBEPIKEHIM.

3.5.2. Knienm 30606’a3yemuocs:

3.5.2.1. Hagaru no banky moxymeHTH, HeoOXimHi 1 BinkpuTTs Kimienty BriagHoro paxyHky BiANOBIZHO O YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.5.2.2. Po3micTuTH rpoInoBi komTy Ha BkagHoMy paxyHKy/ BIIIOBITHOMY CyOpaxyHKY BkIIaHOTO paxyHKyY y CyMi Ta
CTpOK, o nependadeni [IpaBounHOM 1po HamaHHS BaHKIBCHKOI MOCIYTH 3 PO3MIIIEHHS BKJIaAy/ 3asBOO PO PO3MIIICHHS
Tpanmry.

B pasi nopymenns KitieHToM 000B'S13Ky 110710 TIepepaxyBaHHS KOIITIB y cyMi Bxiany Ha BkiagHuii paxyHOK, IPOTATOM
CTpPOKY, Bu3HaueHoro y IlpaBounHi nmpo HaganHs baHkiBchKoi mocmyru 3 po3mimieHHs Bkiany, BaHk B 0THOCTOPOHHBOMY
nopsaky po3pusae Jloroeip (0e3 monepemanboro mnopimomiieHHs KirieHrta), 3akpuBae BrimagHuili paxyHOK Ta paxyHOK
HapaxOBaHUX IMPOIICHTIB JHEM, HACTYITHUM 3a OCTaHHIM JJHEM, KOJIM TaKuii 000B'sI30K MaB OyTH BUKOHaHUH KitieHTOM.

3.5.2.3. IluceMoBo moBigomMuTH baHK mMpo Hamip HPOTOBKUTH CTPOK po3MimleHHS Bkmany He mi3HilIE OCTaHHBOTO
pobodoro mns bamky nHs, mo mepexye Jlati moBepHeHHS Bkiamy, SKIOI0 Taka MOXIMBICTH TepefadadyeHa yMOBaMHU
po3mimieHHs Briaay. V pasi gocsSTHEHHS 3rojJH IOJO0 NMPOJOBKEHHS CTPOKY po3MimieHHs Briany, CTOpOHH YKIanaroTh
BiJITIOBITHUI TIPAaBOYMH PO BHECEHH:I 3MiH 110 [loroBopy. baHk, B cBOO 4epry, Mae npaBo BigMoBuTH KitieHTy B IpoIoBKeHi
CTPOKY po3MilleHHs Bikiany y Bumaakax, SKIIO Ha JaTy 3aKiHYCHHS CTPOKY posMirieHHs Bxiamy Bank He mpomonye
KIIIEHTaM JaHUHA BUJ BKIALY.

3.5.2.4. Heraitno noBimomisiT baHk mpo 3MiHy YTIOBHOBaXK€HOI 0COOH, II0 Ma€ MpaBo po3mnopsypkaTHcs BrimagHum
paxynkoM KitieHta B BaHKy, BUMHSTH MPaBOYMHU IIOJO PO3MIIICHHS OaHKIBCHKOrO BKJIAIy/ OKPEMHX TPAHIIIB, a TaKOX
3a0e3Mmeyn Ty OTpUMaHHsI baHkoM JIOKYMEHTIB, 1110 IMiITBEPKYIOTh TOBHOBaXCHHS HOBOT YTIOBHOBaXkeHO1 ocoom KirieHTa Ta
MIPOXOKEHHS HEI0 TpoIieyp ineHTrdikanii Ta Bepudikairii 3riJHO BUMOT YHHHOTO 3aKOHOIaBCTBAa YKpaiHU.

3.5.2.5. IIpotarom crpoky po3MileHHs Bxiany He mepenaBatyu 6e3 nucbMoBoi 3ronu banky maiiHoBI pasa 3a JloroBopom
010 BUIUTATH cyMH Bxiamy Ta HapaXxoBaHMX Ha HEi NPOIICHTIB B 3a0e3NeUeHHS BUKOHAHHS 3000B’s3aHb Iepe]] TPETIMH
oco0aMH, a TaKOXX He BiMUyXyBaTH Bkian (MaliHOBI mpaBa 3a JIoroBopom) TpeTiM ocobaM Oyb-SIKUM 1HIIUM CIIOCOOOM.

3.5.3. Bank mae npaso:

3.5.3.1. Bumararu Big KitieHTa HagaHHS HEOOX1THUX IS BIAKPUTTS Ta 00CIYroBYBaHHS BKIamHOTo paXyHKy TOKYMEHTIB,
nependaYeHHX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

3.5.3.2. YTpumyBatH i3 cyMu IIPOIEHTIB, sIKi HApaxOoBaHi, ane He criayeHi KilieHTy Ha 1eHb ToBepHeHHs Bkiany/Tpanmry,
CyMy HaJIMipHO BUIJIAUCHUX MPOILEHTIB, a Y BUMIAJIKY, SIKIIIO L€l CyMU HEJOCTATHBO, — 13 cyMu Bxnagy/Tpanmry.

3.5.3.3. I1Ipu BuILIaTI IPOIICHTIB 32 Britamom/TpaHiieM yTpuMaTH i3 CyMH TPOIIEHTIB, IO MiUIAraroTh BUIUIaTI KitieHTy,
Oynb-siKi mogaTky, 300pH Ta iHII 000B’SI3KOBI MIATEXI, AKIIO Lie epeI0aueHo YNHHUM 3aKOHOAABCTBOM YKpaiHH, Y MOMEHT
Takoi BUIUIATH Ta 0e3 y3romxkeHHs 3 Kiientom. OmopaTkyBaHHS JOXOAY y BUTJSALI NPOIEHTIB 3a Bxiamom/TpaHmem
3MIHCHIOETHCSI BiJIMOBITHO JIO0 TIOJJATKOBOT'O 3aKOHO/IaBCTBA YKpaiHU.

3.5.3.4. Binmosutu Kitienty y Butuiati Bknany/TpaHiny y HACTYITHHX BUTIQIKaXx:

- y pa3i oOMexxeHHs paBa po3nopspkeHHs: Kimientom BkiaaHuM paxyHKOM BHACHIZOK HAssBHOCTI MyOJiYHUX OOTSIKEHD
(HaKJTaJaHHS apelTy Ha TPOIIOBI KOIITH, IO MICTAThCS Ha BriamnoMy paxyHKy (y cyMi, sKa BiIIIOBiIae cymi apemrty); abo

- y pasi nepenaui KimieHTOM B 3acTaBy MallHOBHX IpaB 3a JIOrOBOpOM Ha MiJICTaBi JJIOTOBOPY 3aCTaBH, YKJIAJICHOTO MiX
KiienToM 1 KpenuTopoM 3a OCHOBHHM 3000B’13aHHSIM; a00

- y pasi 3ynuHeHHs (DIHAHCOBHX oONepallii, ski MOXyTh OyTH IOB’sA3aHi 3 Jeraiisami€ero (BiIMHBaHHAM) JOXOJIB,
OJICP)KaHUX 3JIOYMHHUM IIISIXOM, a00 (DiHAHCYBAaHHSAM TEpOpPU3MY Ta (iHAHCYBAHHSIM PO3IMOBCIOKEHHS 30p01 MacoBOTO
3HHIIEHHS, epeadaueHnx 3akonom npo [IBK/DT.

3.5.4. Knienm mae npago:

3.5.4.1. OnepxyBaTu iHQOpMAIIifO PO cTaH BKIagHOTO paxyHKYy.

3.5.4.2. Otpumaru Bknaa/Tpanmni Ta HapaxoBaHi MPOLIEHTH BiJIMOBIIHO 0 YMOB JloroBopy.

3.6. CTPOK JIIi JOrOBOPY. NOPSJIOK BHECEHHS 3MIH TA JOITIOBHEHB /1O JIOTOBOPY

3.6.1. JloroBip HaOyBae YMHHOCTI 3 AHSA mianucanHs IlpaBounHy npo HagaHHsA baHKIBCHKOT TOCTYTH 3 PO3MIIIIEHHS BKIATY
Ta Jli€ IPOTATOM CTPOKY, BU3Ha4deHoro [IpaBounHOM mpo HamaHHA BaHKIBCHKOI MOCTYTH 3 pO3MIillleHHS BKIaay, ane Oyab-
SAKOMY BUITAJKy 10 roBepHeHHs Brimagy Kiienry.

3.6.2. Ilicna mosepueHHs bankom Bxmamy/ycix TpanmiB Ta HapaxoBaHux 3a Bxmagom/TpaHmmamMu mpoIeHTIB Ha
NOTOYHHN paxyHOK KitieHta, BKkazaHuWid B iHOWBiIyanbHiN wacTuHi [loroBopy, Ta 3akputtsa BrmamgHoro paxynky Kiienta
JloroBip NMpUNHHAETbCS BUKOHAHHAM 3000B’sA3aHHS, MTPOBEACHNM HaleXHUM 4nHOM. YactmHa 4 crarti 1060 L{uBinsHOTO
KOJIEKCY YKpaiHH He 3aCTOCOBYETHCS.

3.6.3. BHeceHHs 3MiH Ta AOMOBHEHB 10 J[oroBopy BigOyBaeThCsl B MOPSIKY, BU3HaUeHOMY y migpo3aiai 1.9. po3mimy 1
nux [IpaBui, 3 ypaxyBaHHAM 0COOMMBOCTEH, ependoadeHux M poszinom [pasui.

3.6.4. 3MiHa iICTOTHUX YMOB PO3MIIIICHHS CTPOKOBOTO Bkiamy (301NbIICHHS/3MEHIICHHST cyMH Bkiamy, mpoIoBKeHHs
CTPOKY po3MimieHHs Bkiaay, 3MiHa po3mipy MPOILEHTHOI CTaBKH), 3a3HaucHUX B [IpaBoumHI mpo HamaHHS BaHKiBChKOT
HIOCITYTHY 3 PO3MIIIEHHS BKJIAJy, 3iHCHIOEThCS 32 TMOoropkeHHsM CTOpiH NIUIIXOM YKJIaJieHHs BianosigHoro [1paBounny mpo
BHECEHHSI 3MiH JI0 YMOB KOPUCTYBaHHsI 0aHKiBCHKOO TIOCIIYTO0 3 PO3MIIICHHS BKIIATy.
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3.6.5. Axmo 3rinHo ymoB [IpaBounHy mpo HamaHHs baHKIBChKOT MOCITyry po3MilieHHsT Bxiamy 3MiHCHIOEThCS OKPEMUMHU
Tpannramu Ha TijictaBi 3asB Mpo po3MilneHHs TpaHIny, 3MiHa YMOB pO3MIIIEHHS KOXKHOTO OKpeMoTro TpaHIy 3MiHCHIOETHCS
3a B3a€MHOIO 3rojiof0 CTOpiH HIIIXOM mojaHHs KilieHTOM NMHCHMOBOI 3asiBU IIOJI0 BHECEHHS 3MiH B YMOBH PO3MiLIEHHS
Tpanmry Ta moropxenus bankom BignosinaHoi 3asBu KiienTa. 3 natu aknenty bankom 3asBu KitieHta mpo BHECEHHs 3MiH B
YMOBH po3MillieHHs TpaHIry 3a3HaveHi B 3asBi 3MiHU Ha0yBalOTh YHHHOCTI y BigHOCHHAaX CTOpiH.

3.6.6. OnHOCTOPOHHS BiIMOBa BiJ JloroBopy MoJKIIHBa JInIe 32 BUMOT 00 baHKy, SIKIIO iHIIe He mepedayeHo MIChMOBOIO
JoMoBieHicTio CTopiH.

3.6.7. bank Mae mpaBo B OJHOCTOPOHHBEOMY TOPSIKY JAOCTPOKOBO po3ipBaTu JloroBip Ta 3akputd BkiajgHuil paxyHOK
KiienTa y HaCTyITHUX BHITaAKAX:

- SIKIIO JIO CIIMBY CTPOKY BHeCeHHs Bkiany, 3a3HadeHoro B [IpaBounHi mpo HajaHHsA baHKiBCHKOT HOCITYTH 3 PO3MILIEHHS
BKIIaay, KilieHT He BHIC y MOBHOMY 00Cs31 IpOIIOBI KOMTH y cymi Biiany Ha Bxknanuuit (nemo3nTHuiA) paXyHOK;

- KO 3 BkiamHOro paxyHKy CIMCaHO yCi KOINTH, IO Ha HhOMY OOJIKOBYBaJIMCh Ha MOMEHT CIMCAHHS, 3 TIJICTaB,
BU3HAUCHHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHW;

- 3a HasBHOCTI IHINUX ITJICTaB, BA3HAYCHUX YMHHHM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCIi 32 HasBHOCTI IiJICTaB,
nepenbayennx crarrero 15 3akony mpo [IBK/DT, [TomaTtkoBuUM KomekcoM YKpaiHu).

3.6.8. V pasi HasBHOCTI mifcraB, nependavyeHux crarreto 15 3akony npo [IBK/®DT, baHk B 0AHOCTOPOHHBOMY MOPSIIKY
pospuBae Jlorosip Ta 3akpuBae Bxiagauii paxyHok micis crumBy 10 (mecatn) qHIB 3 JaTH HanpaBieHHA Ha aapecy KirienTta
MIMCHMOBOTO TIOBIIOMJICHHSI TIPO JOCTPOKOBE po3ipBaHHs JloroBopy Ta HacTymHe 3akpuTTs BkiamHoro paxynky. Cyma
Bkuany i npoleHTiB, HapaXOBaHMX I10 JIeHb po3ipBaHHs J[oroBopy 3a craBkoro, nependadeHoro [IpaBouHOM Npo HaJlaHHS
BaHkiBChKOT OCIYTH 3 pO3MILICHHS BKJIaLy/ 3aBOIO Mpo po3MimieHHs TpaHiry (SKIo po3MimieHHs Bxiany 3miiCHIOEThCS
okpeMuMu TpaHIamu), IepepaxoBy€EThCS Ha paXyHOK baHKy 3 00JiKy KOINTIB 3a HEIIIOYMMHU PaxyHKaMH, IPH IIbOMY Oy/Ib-
SIK1 TIPOTICHTH abo 1HIII TOXOU Ha 3a3Ha4eHI KOTH baHKOM He HapaXOBYIOTHCSA. 3a3HAUCHUH MOPSIOK BIIMOBU baHKy Bij
JoroBopy He noTpeOye ykinaganHs CTopoHaMH Oyab-sIKoi yrofu Ipo po3ipBaHHs [lorosopy.

3.7. ITHIII YMOBH

3.7.1. Y Bumagkax 3MiHM YAHHOTO 3aKOHOJABCTBA, BHACIIJOK SIKOT'O 3MIHIOIOTHCS OaJlaHCOBI HOMEPH BIATOBITHO IO
[Inany paxyHkiB a00 peXHMM BHKOPHCTaHHs BKJIQIHWUX (JCIMO3WTHHX) paxyHKiB, baHk Mae mpaBo camocriiiHo (0e3
HeoOxinHocTi oTpuMaHHsA 3roau KitieHTa Ha BHECEHHS BiINOBIIHUX 3MiH) IEPEHECTH 3aJIUIIOK KOLITIB 3 BKIIaHOTO paxyHKy
Ta BpaxoByBaTH BKiia/] Ha iHIIOMY BKJIaJHOMY (I€MO3UTHOMY)/ OATaHCOBOMY PaxyHKY, 110 Oye BianoBigatu HoBoMy [lnany
Ta PEKUMY BUKOPHCTAHHS KOIITIB 32 TAKKM PaXyHKOM. 3 MOMEHTY 3MiHI HOMEpa BKJIAJHOTO (IETIO3UTHOTO) PaXyHKY HOMEp
TaKOro paxyHKy, 3a3HaueHuil y IlpaBouuHi mpo HanmaHHs baHKIBChKOi MOCIyrd 3 pO3MIllleHHs BKJany, JO yBaru He
IPUKMMAETHCA.

3.7.2. MaiiHOBI ITpaBa Ha I'POIIOBI KOIITH, IO 3HAXOATHCS Ha BKIamHOMY paxyHKy, MOXXYTh OyTH Iepe/iaHi B 3aCTaBy
baHky Ha mijicTaBi JOrOBOPY 3aCTaBU MallHOBHX IpaB Ha OaHKIBCHKUHN BKIAJ (Hamamli - «J{oroBip 3acTaBm»), YKIaJEHOTO Mixk
Kiientom (3actaBojaBiiem) Ta bankom (3acTaBojiepkarenemM) B sIKOCTI 3a0e3MeveHHs] BUKOHaHHs 30008’ 13aHb KitieHTa a6o
TpeThoi ocobu mepen bankoM 3a Oyab-IKUM KpeauTHUM 3000B’s3aHHSIM. [Ipu oMy CTOpPOHH TTOTOAMIIH, IO 3BEPHEHHS
BaHKOM CTSTHEHHS Yy 103aCyIOBOMY HOPSOKY HAa MaiHOBI IpaBa Ha TPOIIOBI KOINTH, IO 3HAXOMATHCS Ha BximamgHomy
paxyHKy, Ta BUCTYHAlOTh IIPEAMETOM 3acTaBH BiINOBigHO 10 [loroBopy 3actaBu, yknageHoro Mix Kiientom Ta BankoM,
3MIACHIOETBCS Y TIOPSOKY, BU3HAYEHOMY BIiNNOBITHUM JlOTOBOPOM 3aCTaBH, IPH IIHOMY, HOPSIOK 3BEPHEHHS CTSATHCHHS,
nependayeHnid cratTsiMu 27-32 3akony Ykpainu «[Ipo 3abe3nedeHHs BUMOT KPEIUTOPIB Ta PEECTPAI0 OOTSHKEHBY», HE
3aCTOCOBYETHCSI, 32 BUKITIOUCHHSM peecTpallii bankom B JlepxkaBHOMY peecTpi OOTSKEHb PyXOMOro MaifHa BiJOMOCTEH Ipo
3BEpPHEHHS CTSATHCHHS HA TaKUi IpeaMeT O0TsHKeHHS (IIpeAMeT 3acTaBU 3a JJoroBopoM 3acTaBH).
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PO3JLT 4. MOCJOYTU «3APIUIATHUM ITPOEKT» TA «CTUIEHIIAJIbHUI ITPOEKT» (IOTI'OBIP ITIPO
HAJAHHA MOCJIYI'H 3 BIAKPUTTA HIOTOYHUX PAXYHKIB HA KOPUCTD ®I3UYHUX OCIB JJIA
OBCJIYI'OBYBAHHS 3APIVIATHOI'O/CTUIIEHAIAJIBHOI'O IPOEKTY)
A.TIOCJIYT A «3APIUIATHUM ITPOEKT»

4.1. HIPEAMET TA NOPAJOK YKJIAJEHHS JOTI'OBOPY. 3AT'AJIbHI YMOBU OBCJIYT'OBYBAHHSA
3APIIVIATHOI'O TIPOEKTY

4.1.1. Ha mincragi cT. 634 LluBinsHOTO KoJlekcy YKpainu mianmucanHsaM [IpaBourHy npo HajgaHHS baHKIBCHKOT IOCITYTH 3
00CIIyroByBaHHS 3apIIATHOTO TPOEKTY (SKUI € IHIUBIMyaJbHOI YacTHHONO JI0roBopy mpo HaJaHHS IOCIYTH 3 BIIKPUTTS
NOTOYHHX PaxyHKIiB Ha KOPHCTh (Pi3NYHUX OCiO A7t 0OCIyroBYBaHHS 3apIIaTHOTO MpoekTy) KilieHT IpHeaHyeThCS 10 IIUX
[TpaBui (B yaCTHHI YMOB, IO PETYJIOIOTH OPSAI0K HajaHHs KimieHTy baHKiBChKOI MOCTYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO
MPOEKTY, B T.4. 710 po3airy 1 «3aranbHi ojoxeHHs») Ta Tapudis (B yactuHi oopanoi KitieHTroM baHKiBCHKOT MOCITYTH).

[IpaBounH npo HaganHs baHKIBCEKOT MOCITYTH 3 00CITyroBYBaHHS 3apIUIaTHOTO TpoekTy, 1l [IpaBuna, Tapudwu, a Takox
BCi 3MiHH, JIOJATKH Ta JIOJIATKOBI IOTOBOPH/YTOIH IO HUX Y CYKYITHOCTI pa3oM CKJIaAaroTh JIoroBip mpo HagaHHS MOCTYTH 3
BIIKPUTTS MOTOYHHUX PAXyHKIB HA KOPUCTh (DI3MUHUX OCIO i1 00CIyroByBaHHS 3apIIaTHOTO MPOEKTY (Hamami 3a TEeKCTOM
YaCTUHU «A» 11b0T0 po3airy IIpasuin Jlorosip mpo HafaHHs MOCIYTH 3 BIIKPUTTS OTOYHUX PAXYHKIB Ha KOPUCTh (PI3UIHUX
0ci0 a7 00CIyroBYBaHHS 3apIUIATHOTO MIPOEKTY iIMEHY€EThCs JlorOBOpOM).

Bci ymoBu JloroBOpy BBaKAIOTBCS NPUHHATHMH Ta TOTO/pkeHUMH KitlieHToM 3 MoMeHTy miamucaHHs KiieHTom
[paBounHy npo HajaHHsA baHKiBCBKOT mociyru 3 00CIyroByBaHHS 3apIulaTHOTO npoekty. [liamucannasm [IpaBounHy mpo
HaJaHHA baHKIBCHKOT MOCITyry 3 00CIyroByBaHHs 3apIUIATHOTO MPOEKTY (KopucTyBaHHAM KilieHTOM mociyramu B pamkax
3apruraTHoro npoekty) KiieHT miaTBepipKye, 10 BiH O3HaoMIIeHWH 3 ymoBamu Itux IlpaBuwn Ta mirounmu Tapudamu,
poamimenumu Ha Caiiti Banky 3a mocrmianaam Www.bankvostok.com.ua, 6e3yMOBHO Ta B MOBHOMY 0OCsI3i mpuiiMae ix ta
3000B’SI3Y€THCS TOTPUMYBATHCh.

4.1.2. 3rigHo yMOB yKiIaneHoro Mk bankowm i Kitiearom /{oroopy:

4.1.2.1. bank BiIKpHWBa€ IMOTOYHI PaxXyHKH B HAIIOHAJILHIN BaIOTi, omepaiii 3a SKAMU MOXXYTh 3IIHCHIOBATHCS 3
BUKOPHCTaHHAM €JEKTPOHHUX IUIATIXHUX 3ac00iB, a caMme IUIATDKHUX KapToK, (i3udHUM ocobaM-TipariiBHUKaM KiieHTa, a
TaKOX THIIAM (BI3UIHUM 0coOaM, IO OTPUMYIOTH Bin KirieHTa BHIUIATH, TO3BOJICHI YHHHUM 3aKOHOJIABCTBOM YKpaiHH, Ha
MiZCTaBi JOKYMEHTIB, iepeA0aueHnX HOpMaTHBHO-TIpaBoBUMH aktaMu HBY (Hajgaim — «IToTOYHI paxyHKW»).

4.1.2.2. bank Hanae KiieHTOBI mociyry i3 3apaxyBaHHS BUILIAT, ITOB’S3aHUX 3 OIUIATOIO Mpalli, 8 TAKOXK IHIIMX BHILIAT,
JI03BOJICHMX YMHHUM 3aKOHOAABCTBOM YKpaiHu, mpaniBHukaM KilieHTa Ha OTOYHI paxyHKH B NOPSAKY, BU3HAYEHOMY LM
posnisiom IlpaBui, Ha minctaei HamaHoi Kiientom ITnatikHOT BIZOMOCTI, 3 CyMHU KOIITIB mepepaxoBaHux KiieHTOM Ha
paxyHok banky, Bkazanwuii B [IpaBounHi npo HaganHs BaHKiBCBKOT MOCIYTH 3 00CIYyrOBYBaHHS 3apINIaTHOTO IPOEKTY.

4.1.3. bauk 3x1lcHIOE 00CITyTrOBYBaHHSI 3apIIATHOTO MPOEKTY NMpH yMOBi omtatu KitienToM BaHKIBCHKOI OCITYTH.

4.1.4. JIns BIAKpWUTTS mpamiBHUKaM KilieHTa MOTOYHUX paxyHKIB, omepallii 3a SKHMH MOXXYTb 3JIHCHIOBATHCS 3
BUKOPHCTAHHSAM €JICKTPOHHHX IUIATDKHUX 3aC00iB, Ta BHAAdi iM ENEKTPOHHMX IUIATDKHHUX 3ac00iB (IUTATIKHHUX KapTOK)
Kiient mae mogatu B bank:

- 3a5IBY TIPO BIJAKPHUTTS paXyHKIB Ha KOPHCTH (i3WIHUX 0Cib 3a (hopMoro, po3podiieHoro baHkoM;

- repeltik mpaniBHUKIB KitieHTa, SKUM BIIKPUBAIOTHCS MOTOYHI PaXyHKH, 13 3a3HAYCHHSM iX 1IcHTH(]IKAIHHUX TaHHX;

- Komii TOKyMEHTiB, SIKi He0OX1/1Hi tst 3aiiicHeHHs bankoMm imenTudikamnii ¢piznuHux ocid-npariBHuKiB KiieHTa (macmopra
a0o 1HIIOro JOKYMEHTa, IO IOCBIIYYyE 0COO0y, Ta JIOKyMEHTAa, BHIAHOTO BIJIMOBIIHAM KOHTPOJIOIOYAM OPTraHOM, IO
3acBiguye peectpario B JepkaBHoMy peectpi Gi3UuHUX OCiO-TIaTHUKIB mogaTkiB (it Gi3HYHUX OCi0-pe3ueHTIB), Ta, B
OKpEeMHMX BHUIAJIKaX, IHIIUX JOKYMEHTIB, 10 TmepeadadeHi HOPMAaTHBHO-TIpaBOBMMHU aktamMu HBY Ta
BHYTPIITHbOOAHKIBCHKIMH IOKYMEHTAMH).

4.1.5. 3a 3romoro Cropin, bank Hamae mociayru i3 3apaxyBaHHS KOINTIB HA IMOTOYHI PaxyHKH, BiIKpuTi baHkom
npariBHukaM KiieHTa 3a X 0COOMCTHM 3BEpHEHHSM, 32 YMOBHM OTPHMAaHHs NMHCBMOBOTO MHOBimomieHHS Bif Kitienta mpo
HEOOXiIHICTD BIAKPUTTS TAKUX PAXyHKIB.

4.1.6. BunmaTkoBi omepariii 3a paXyHKOM, BiTKpUTHUM y baHky mnpaniBauky KimieHTa, 30iHCHIOIOTBCS MICIs 0COOHCTOTO
3BepHEHHS (¢i3nuHoi ocobu-mpaniBHuka Kiienta mo baHky, mpea’sBIeHHS HMM JOKYMEHTIB, IO NAlOTh 3MOry baHKy
BepudikyBati ¢i3uuHy 0coOy BiINOBIZHO [0 BHMOI YHHHOTO 3aKOHOJMABCTBA YKpaiHH, YKJIaAeHHS MK baHkoM Ta
npaniBHukoM KilieHTa BifMOBIAHOTO AOTrOBOpPY OAHKIBCHKOTO PaxyHKY, SKAM BH3HAYaTHMYTHCS YMOBH OOCITyrOBYBaHHS
MOTOYHOTO PaxyHKy mpailiBHuka KitieHTa, oTprMaHHS Ta aKTHBYBaHHS pariBHUKOM KitieHTa ImaTi>KHOT KapTKHL.

[IpaBoBinHOCHHM, IO BUHUKAIOTH MK bankoM i1 nmpaniBHukoM KitieHTa, perymoioThes YKIaIeHUIM MiX HUMHU IOTOBOPOM
0aHKIBCHKOTO pPaxyHKY.

4.1.7. Ctpox nii miuaTiKHAX KapTOK, IO BUTOTOBILIIOThCS baHKoM i mpaniBHuKiB KimieHTa B MeXax 3apIuiaTHOTO
MPOEKTY, BCTAHOBIIIOETHCS JI0 I’ STH POKIB.

4.1.8. 3asBu, TOBiIOMJICHHS, 1HIII JOKYMEHTH, IepeadadcHi M posainoM Ilpasui, MoxyTs OyTH mepenaHi/mpuiHsTI
CTropoHaMH B €JIEKTPOHHOMY BHIJISII Y CHCTEMI JUCTAHIIHHOTO OOCIYyrOBYBaHHS 3a JOIIOMOTOIO IPOTPaMHO-TEXHIYHOTO
komiiekcy banky (Cucrema «IHTEPHET-BAHKY), 3 HaknameHusM Ha Hux YmockoHameHux EIl ymoBHOBakeHHX 0Ci0
CropiH. B enekTpoHHUX TOKyMEHTaX, Ha siKi HaknaaeHo Y pockonanennid EIT KimienTa yu fioro mpeacraBHuKa (ITiAnucyBaya)
Ta/ab0 YIIOBHOBAXXEHOT'O IpalliBHUKa baHKy, pekBi3WT mata Moxe OyTH He 3amoBHEHWH. B Takomy BHmajmky naToro
BBXKAETHCS JIaTa HaKJaJAeHHs BiamoBigHoro EIl B KOHTEKCTI, mependaueHoMy TOKYMEHTOM.
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[ToBimomiieHHs: Ta/abo MOKYMEHTH, B T.4. 3asBH, siki CTOPOHM HaJarOTh OJHA OJHIA y CHUCTEMi JHMCTaHIIHOTO
00CITyrOByBaHHS 3a JOITOMOTOI0 MPpOorpamMHoO-TexHigHoro komiwiekcy banky (Cuctema « I HTEPHET-BAHK»), BBakaroThCs
HaJIOKHUM YMHOM OTPUMaHHMMHU iHIIOo0 CTOPOHOIO B MOMEHT iX BiJTPaBJIEHHS 3a JOMOMOrol0 3a3HadeHoi Cucremu. SIkmio
JOKYMEHT OyB BiAIIpaBIIeHHH y HEpOOOUHH eHb, 1aTOI0 OTPHMaHHS JOKYMEHTA BBXKAETHCS TIEPIINH 3a THEM BiAIIPABICHHS
pobounii neHb.

CTopoHH JOMOBUINCS, 10 TIOBIAOMJICHHS, NepeadadeHi nuM po3ainom IIpaBumn, MoxyTs OyTH Takox HajiciaaHi baHkom
KiieHTy 0HUM 13 HaCTyNHUX coco6iB (3a BubopoM baHky):

- HampaBJICHHS MOBIJJOMIICHHS Y TIAllepoBiil ¢hopmi momToro 3a aapecoro Kimienra, BkazaHoro B [IpaBounHi po HaaHHS
BankiBchKO1 MOCITYTH 3 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY, 00 MUCHMOBO TIOBiIoMIIeHOO KiTieHTOM;

- BpyueHHs baHkoM moBiomiieHHs y manepoBii popmi ocobucto Kiienty/YnoBHoBaxeHii ocobi KirieHTa min po3mnucky;

- HaIiCJIaHHA eTIEKTPOHHOTO MTOB1IOMIICHHS Ha aJIpecy eIeKTPOHHOI oI TH, BKa3zaHy KitieaToMm B [IpaBounHi Ipo HagaHHS
BankiBchKoOi MOCIyry 3 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY, a0 MUCHMOBO TOBiOMIICHOIO KitieHTOM.

4.2. TIPABA TA OBOB’SI3KU CTOPIH

4.2.1. bauk 30608’a3yemucs:

4.2.1.1. BigKpuTH IIOTOYHI PaXyHKHU B HalliOHAIbHIN BAJIOTI, Olleparlii o SKUM MOXYTb 3J[ilICHFOBATHCS 3 BUKOPHCTaHHAM
SJICKTPOHHUX IIATDKHUX 3ac00iB, MpamiBHUKaM KitieHTa B MOPSIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta
HOpPMAaTHUBHUMH akTaMM HanioHansHOro 6aHKy YKpaiHu, Ta BUTOTOBUTH MparliBHUKaM KilieHTa miaTixHi KapTu IpoTAroM 7
(Cemu) pobounx IHIB, 3 MOMEHTY OTPHMaHHs BaHKOM yciX JOKYMEHTIB, BkazaHux B myHKTi 4.1.4. uux IpaBun. Skmio Ha
MiZCTaBl JOKYMEHTiB, HagaHux KirieHToM BianoBigHO 10 BHMOT NMyHKTY 4.1.4. TlpaBmi, HEMOXJIMBO BHU3HAYWUTH IOBHY
iHpopMarlito, sska HeoOXigHa A ineHTudikanii mpanisauka KiienTta, baHk BigkprBae MOTOYHMN paXyHOK Ta BUTOTOBIISIE
IUIATKHY KapTKy NpaniBHUKY KitieHTa, cTocoBHO sikoro HafaHa KitieHToM iH(opMallist He € OBHOO, JIUIIIE MiCHs 0COOUCTOTO
3BEpHEHHS Takoi (i3uvHol ocobu-mpariiBauka Kiienta no banky Ta mpen’sBIICHHS HEIO JOKYMEHTIB, HEOOXITHUX IS
inerTrgikamii Ta Bepudikamii ¢pi3ngHOi 0COOU BIIMOBIIHO J0 BUMOT 3aKOHOAABCTBAa YKpaiHU, B TOMY YHCIII HOPMATHBHO-
npaBoBuX akTiB HarionansHoro banky Ykpainu.

4.2.1.2. 3niiicHIOBaTH 3apaxyBaHHS 3apOOITHOI IUTATH Ta MPHPIBHAHUX 10 Hel BUIUIAT HA MOTOYHI PaXyHKH, BIIKPHTI
npaniBaukaM KitienTa y banky, 3rigao [1natikHUX BiTOMOCTel. 3apaxoByBaHHS KOINTIB HA ITOTOYHI paXyHKH MpaIliBHUKIB
Kiienra 3ailicHioeThest baHkoM He mi3Hime po6odoro 1yt baHky qHS, HACTYIHOTO 3a JHEM nepepaxyBaHHs Kiientom banky
KOIUTIB JUIs 3iiCHEHHS BUIUIAT HAa MOTOYHI paxyHKH npauiBHUKiB KitieHTa Ta oTpumanns bankowm [lnarixHoi BigoMocTi, 3a
YMOBH HEBUSBJICHHS TIOMWIOK y TTaThKHIM BIJOMOCTI 3a pe3y/ibTaTaMM MEPEBIpKH AaHUX 3TiAHO 3 myHKTOM 4.2.1.3. 1ux
IIpaBun. Y Bunanky, skmo nepepaxyBaHHs KiieHToM KomITiB Ha paxyHOK banky Ta orpumannHs bankom IlmatixHOoi
BiZIOMOCTI BiIOyAeThCs y pi3Hi AHI, TPOIIOBi KOMITH OyIyTh 3apaxoBaHi baHkoMm Ha MOTOYHI paxyHKH mHparliBHUKiB KiienTa
He Mmi3Hiie pododoro Juist baHKy JTHS, HACTYITHOTO 3a THEM OCTAHHBOT 3 ITUX MOJIH.

Axwo Knienm € 610021cemnoro opzanizayicio: bank 3apaxoBye KOIITH Ha IOTOYHI paXyHKHU NpaniBHUKIB KitieHTa B IeHB
HAJIXO/XKEHHS IPOIIOBUX KOIITIB Ha paxyHOK baHky BiamoBinHo 1o myHkTy 4.2.2.5. nux IIpaBun Ta Haganus KiieHtom 1o
Banky BianosigHoi [11aTiXKHOT BITOMOCTI, 32 YMOBH HaJIXOPKEHHS IPOIIOBUX KOMITIB Ta IlmatixkHoi BizoMocTi 10 banky 10
15:00 3a KHiBCBKUM YacoM MpOTATrOoM pobodoro miss banky mHsa. Y BHmamky, sKIIo ImepepaxyBaHHS KOIITIB Ta HAJaHHS
ITnarixzoi BinomocTti Kitientom o banky O6ynu 3aidicHeni micis 15:00 3a kuiBCbKUM yacoM NMpoTsroM podoyoro s banky
JTHS, CYMH 3apOOiTHOI TUTATH, & TAKOXK 1HIIKX BUILIAT, IO JO3BOJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHH, OyIyTh 3apaxoBaHi
Ha TOTOYHI paxyHKH TpaliBHUKiB KirieHTa He misHine podbodoro ais baHky aHs, HACTYITHOTO 3a JHEM OTPUMAaHHS BCIiX
CKJIAJIOBUX, HEOOX1THUX IS 3apaxXyBaHHS.

4.2.1.3. 3nilicHIOBaTH NepeBipKy JaHuX y HagaHux Kiientom IInatixHUX BiZOMOCTSX, a caMme:

- bank 3Bipsie miacymMkoBy cymy y [InaTikHiil BiTOMOCTI 3 CYMOIO KOINITIB, epeadadeHuX 3a mieto [11aTi>kHO0 BiTOMICTIO
JUTSL KOYKHOTO BKa3aHOTO y Hiif nparfiBHrKa Kiienra,

- bank 3Bipsie miacymkoBy cymy y IlmatixHiii BigoMocTi 3 cymoI0 KOmTiB, nepepaxoBanux Kiienrom mo banky Ha
PaxyHOK, 3a3HaueHui y [IpaBounHi nmpo HagaHHS baHKIBCBKOI ITOCTYTH 3 00CIYTOBYBaHHS 3apIUIaTHOTO MIPOEKTY;

- bank mepeBipse MpaBUIBHICTE HOMEpa MOTOYHOTO PaxyHKY 1 peecTpamiifHOro HOMepy OOJIIKOBOI KapTKH IUIaTHHKA
nosaTKiB npaiiBHuKiB Kitienra B [1naTixHil BiZOMOCTI.

4.2.1.4. YV pa3si BUSIBICHHS [TOMWIOK Ipu mepeBipui iHGopManii y ITnatixaux BimoMocTsax mosimomutu KitieHta mpo
HEMOJXKJIMBICTh 3apaxyBaHHs KOINTIB HA TOTOYHI paXyHKH HpariBHHKIB KirieHTa i3 3a3Ha4eHHSIM MPUYHH Ta IEPEIiKOM
noMmIok. baHk 37ilicHIOE 3apaxyBaHHS KOIITIB Ha MOTOYHI paxyHKH npariBHUKiB KiienTa mume micns ycyHeHHst KimieHTOM
noMmtok y [natixkHil BiTOMOCTI y CTPOK, 3a3Ha4ueHUH y myHKTi 4.2.2.7. [IpaBu.

4.2.1.5.Y pa3i 3MiHH peKBi3UTIB paxyHKy baHky s mepepaxysanHs KiieHTOM rpomoBrX KOIITIB AJIs 3A1HCHEHHS BUILIIAT
npariBaukaM Kimienta Ta/abo pexBi3uTiB 11 omiaté nmociayr banky 3a JloroBopom He mi3Himie Hixk 3a 7 (Cim) KaneHAapHUX
JIHIB 10 HACTAHHS BiAMOBITHUX 3MiH MOBiOMUTH KiTieHTa NIJITXOM HanpaBJIeHHS MUCbMOBOTO ITOB1IOMIICHHS 13 3a3HAYCHHSM
HOBUX PEKBI3UTIB paXyHKY Ta JaTH nuXx 3MiH. Taki 3MiHK He oTpeOyioTh opopmienHs: CropoHamu [IpaBourHy Ipo BHECEHHS
3MiH j0 Jlorosopy.

4.2.2. Knienm 30006’a3yembca:

4.2.2.1. Hagatu no Banky BCi JOKYMEHTH Ta BIiIOMOCTI, SIKi BUMAararmThCsi BaHKOM 3 METOI0 BHUKOHAHHS BHUMOT
3aKOHOJIaBCTBA, IO peryimoe BigHocuun y cdepi [IBK/DT, a Takoxk JoKyMeHTH, He0OXiTHI 1715 BIIKPUTTS baHKOM paxyHKiB
npamiBHuKaM KitieHTa Ta BUITyCKY M MJIaTHKHUX KapTOK.
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4.2.2.2. TloBinomisitn BaHk y muchMoBii GopMi Mpo HEOOXiAHICTh BIIKPUTTS MOTOYHUX PaxyHKIB 1 BHUTOTOBJICHHS
TUTATIKHUX KapTOK MPUHHATHM Ha poOOTY MpalliBHUKaM, HaJIaBIIH JOKYMEHTH, 3a3Ha4yeHi y nyHKTi 4.1.4. mux [IpaBui, He
nizHime, Hik 3a 7 (CiM) pobouux AHIB A0 nepeadadyBaHOi AaTH BUILUIATH 3apO0ITHOI MIATH TAKUM NPALiBHUKAM.

4.2.2.3. IloBinomnsatu bank y nucsMoBiii opmi Ipo 3BUTEHEHHS MTpalliBHUKA He Ti3Hile, Hix 3a 1 (OauH) pobounii neHs
JI0 3aIUTAHOBAHOI JaTH 3BUTGHEHHS 3 000B’I3KOBUM 3a3HAYCHHSIM AT 3BLUTFHEHHS.

4.2.2.4. Y Bunaaky 3BiTbHEHHs npaniBHUKa KilieHTa CHpHATH MMOBHOMY ITOTAalIeHHIO OCTAHHIM 3a00proBaHOCTI mepe
BaHkoM 3a #Oro MOTOYHMM pPaxyHKOM, B TOMY YHCIi, AKIIO baHk OyB HecrnoinieHui Mpo 3BiIbHEHH: NpaniBHuKa Kiienra
(abo moBimomiIeHHs OyJI0 3pOOJICHO HECBOEYACHO) i BHACIIIOK I[LOI'0 OCTATOYHHIA PO3PAaxXyHOK 3 TAKMM MpAaIliBHUKOM OyB
3po0JICHHIA, alle B HBOTO 3aIUIIIMIIacs 3a00pTOBaHICTh MO0 IOTOYHOMY paxyHKy nepesi bankowm.

4.2.2.5. 3aBuacHO mepepaxoByBaTH Ha paxyHOK baHky, Bkazanuii B [IpaBounHi npo HamaHHs BaHKIBCBKOI HOCIYTH 3
00CIIyroByBaHHS 3apILIATHOTO MPOEKTY, TPOIIIOBI KOIITH y CyMi, IIIO BIAMOBIAa€e CyMi, BKa3aHii y [LnaTixHIl BiZOMOCTI, IS
MOJIANIBIIIOTO iX 3apaxyBaHHS Ha MOTOYHI paXyHKH IMpaiiBHUKIB KitieHTa.

4.2.2.6. Hagatu no banky [1naTixuay Bigomicts (y BignoBigHocTi 3 logatkom 10 no mux [IpaBuin) y BUTTISI €TEKTPOHHOTO
JIOKYMEHTA, IiIIMICAHOr0 NUIIXOM HaknameHHs YmnockonaneHoro EIT Kiienra/YmnoBHoBakeHOi(nx) ocodu(i0) Kiienra ta
HanpaBieHoro 10 baHky 3acobamu Cucremu amcraHmiiHoro ob6ciyroByBanHs «IHTEPHET-BAHK». ¥V Bumangky
nigxmoueHHs Kiienta no Cucremu nuctanuiHoro ob6ciyroByBanHsa «KJIIEHT-BAHK», nomanns Kimientom no banky
[InatikHUX BigoMocTe B paMkax JloroBopy BinOyBaeThCsl 3a JONOMOroro0 3a3HadeHoi CHcTeMH IUCTaHLINHHOTO
00CITyrOByBaHHSI.

VY Bunaaxy HeMoxxauBocTi HaganHa Kitieatom [lnatixkHOi BiTOMOCTI y popMi eneKTpOHHOTO JOKYMEHTa 3a JOMOMOT O
CucTteMu qUCTaHLIHHOTO 00CIyrOBYBAaHHS 3a JOIIOMOI'OI0 ITPOrpaMHo-TexHigHOro koMiuiekey banky («(IHTEPHET-BAHK»
a6o «KJIIEHT-BAHK»), KiieHT 3000B’s3yeTbcs HamaBaTh j0 banky IDiaTikHy BimOMICTh Ha ManepoBOMYy HOCI, 3
OJTHOYACHHMM HaJIaHHAM T1 eJICKTPOHHOTO BapiaHTa Oyb-SIKHM 3 HACTYITHUX CHOCOO0IB:

- LUIAXOM HANpaBJICHHS Ha EJEKTPOHHY anpecy, BKaszaHy B IlpaBoumHi nmpo HajgaHHA baHKIBCBKOI HOCIyrH 3
00CIIyrOByBaHHS 3apILIaTHOTO TPOEKTY; ab0

- IUISIXOM HaJIaHHS eJIEKTPOHHOTO HOCIs, IO MICTUTh eIeKTPOHHUH BapiaHT [11aTi»HOT BiJOMOCTI.

[InarixkHa BigoMicTs, 110 noaaeTbes KirieHToM y GopMi manepoBoro JOKyMeHTa, TIOBHHHA MICTUTH HAcTymHi faHi: 111k
npaniBaukiB, PHOKIIIT npariBHUKIB, HOMEpH MOTOYHHUX PaxyHKIB MPAIiBHUKIB, CYMY I'POIIOBUX KOIITIB JUIS 3apaxyBaHHs
Ha MTOTOYHUH PaxyHOK KOXKHOTO 3 TPaIliBHUKIB, MIJICYMKOBY CyMY, ITIIIMTMCH KEPIBHHUKA 1 TOJIOBHOTO Oyxrairepa Kiienra ta
BiOUTOK nevaTku KiieHTa (3a HasIBHOCT).

0608130k Kitienta mopo Hamanua IInatixaoi BimomocTi (y pasi HEMOXIMBOCTI i HOAaHHS y (OpPMi EIEKTPOHHOTO
IOKyMeHTa 3acobamu CHCTEeMHU JUCTaHIIHHOTO O0CIYTOBYBAHHS 3a TOTIOMOTOIO TIPOTPAMHO-TEXHIYHOTO KOMIUTEKCY baHky
(«IHTEPHET-BAHK» a60 «KJIIEHT-BAHK»)) 6yne BBaxxaTHCsi BAKOHAHHM TilIbKY Y pa3i ii HaJJaHHs Ha TTallepOBOMY HOCIi
Ta B EJNIEKTPOHHOMY BHUIIIAML (3rifHO ab3aiy apyroro nporo myHKTY IIpaBum). Ilpu npomy, bank Mae mpaBo BiIMOBISTH B
3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH NpaiiBHuKiB KitieHTa, Ko € po30ixkHocTi Mixk [TnaTixHOO BimoMicTio KitieHTa B
CJICKTPOHHOMY BWIISIII Ta Ha mamnepoBoMy Hocii. KiieHT Hece BiANMOBimanbHICTh 3a 3MicT IlnarixkHOi BioMoCTi B
€JIEKTPOHHOMY BUTJTISIAI Ta 11 i1eHTHYHICTh [naTi>kHil BiZOMOCTI Ha anepoBOMy HOCI1, ika HagaeThcst 10 baHky.

ITnati>kHa BimomicTh NoBHHHA OyTH HajmaHa KitienTom 1o baaky (y popmi eleKTpOHHOT0 JOKYMEHTa a00 Ha arepoBOMY
HOCIi pa3oM 3 iH(popMaIIi€ro IS 3apaxyBaHHs KOINTIB Ha EJICKTPOHHOMY HOCIT) HE Mi3HilIe JHS MepepaxyBaHHs IPOIIOBUX
KOIITIB HA paxyHOK baHKy BifmoBinHo 1o myHKTy 4.2.2.5. [IpaBui.

4.2.2.7. ITpu oneprxani Bix banky iHGopmarii mpo BUsSBICHHS TOMWIOK y [T1aTiHi¥ BiIOMOCTI, HE Ti3HIIIE HACTYITHOTO
po0OYOro JHS BUIPABUTH BCi 3a3HAUCHI TOMUIIKY Ta HaJaTH baHky BHITpaBiIeHi TOKYMEHTH a00 YTOUHCHHSI.

4.2.2.8. CrutauyBatu banky BuHaropofy 3a HaganHs KiieHTy mocityr 3 00CIyroByBaHHS 3apIUIaTHOTO IPOEKTY, Y PO3Mipi,
Bu3HaueHoMy Tapudamu, posminennmu Ha Caiiti banky, sKimio iHIme He BU3HAUCHO 3a 3romoio CTOpiH, Ta y CTPOKH, IO
nepexdadeHi y minposmaini 4.3. uporo po3ainy I[Ipaswmi.

4.2.2.9. Buctynatu mocepegHukoM MiK bankom Ta mpaniBHukamu KilieHTa y NHTaHHSX, MOB’S3aHMX 3 BHITYCKOM,
BUKOPHCTAHHSM, TOBEPHEHHSIM IUIATIKHUX KAPTOK.

4.2.2.10. He niznime 1 (OmHOT0) MiCSIIS IO 3aKiHUYEHHS CTPOKY [il IIIATHKHAX KapTOK MpaniBHUKIB KitieHTa 3BepHYTHCS
10 baHKky 3 3asBOI0 PO BUITYCK IUTATHKHUX KapTOK MpariiBHUKaM KitieHTa Ha HOBHMI CTPOK.

4.2.2.11. Jlo nepepaxyBaHHs CyM BUIUIAT 3apoOiTHOI IJIATH Ta iHIIUX MPHPIBHAHMUX 10 HEl IIIATeXiB CBOIM IMpaIliBHUKAM
CIUTATHTH HEOOXiTHI TIOATKH, 300pH Ta 1HII 000B’I3KOBI ILIATEXKI.

ITo BciM MUTaHHSM, OB’ SI3aHUM 13 OMOJIATKYBAHHSAM CYM 3apO0ITHOT IJIaTH MpariBHUKIB KitieHTa BIAMOBIIHO 10 YHHHOTO
3aKOHOABCTBAa YKpaiHu, BimoBinanbHICTh Hece KimieHT. BaHK He mepeBipsie MpaBUIbHICTD HapaxyBaHHs, OOUNCIICHHS Ta
cBoevacHicTh cmiatd KirieHToM mmojatkiB, 300piB Ta IHIIMX OOOB’S3KOBHX IUIATEXKIB OO0 OIOKETy Ta HE Hece
BiAITOBiZAJILHOCTI 3a LIE.

4.2.2.12. HeraitHOo MUCHMOBO ITOBiIOMUTH baHK mpo 3MiHy TOBHOBa)KE€Hb KEPIBHUKA Ta/a00 1HIIOI Y TOBHOBaXXEHOI 0COOH
Kiienta Ha npaBo 31iiCHEHHS OyAb-IKHX FOPUIMYHO 3HAYYIIUX Jiil 32 JloroBopoM, 3 HaJaHHSIM JOKYMEHTIB, HEOOX1THUX
banky mns nmpoBenenHs inenTrdikamii Ta Bepudikamii HOBOro KepiBHHKA Ta/abo iHIIOI YmoBHOBaXxeHOI ocobu Kitienra, a
TaK0 JJOKYMEHTIB, IO MiATBEPIXKYIOTh iX IIOBHOBAXXEHHS JisTH Bix iMeH1 KitieHTa Ta 31iiCHIOBATH IOPUANYHO 3HAYYII il
3a JloroBopom.
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4.2.2.13. TudpopmyBaru bank mpo 3miHy Oymb-skux pekBisuTiB Kitienta (ampecw Micle3HaXOKEHHs, KOHTAKTHOTO
tenedoHa, anpecH eNeKTPOHHOI MOIITH TOINO). baHK BBaXKAE€ThCS MOBIJOMIICHHM IIPO 3MiHY aJlpecH, KOHTAKTHHUX JaHHX
Kiienra 3 MoMenty akuenty bankom nomanoi KimieHToM 3asBU Tpo 3MiHY JaHHX (32 GOPMOF0, BCTAHOBJICHOIO baHkoM).

4.2.3. banx mae npaso:

4.2.3.1. BiZMOBIIATH B IPUHOMI IOKYMEHTIB Y BUIIAJIKy HETIPaBHIIbHOTO oopmiieHHS ix KimieHTOM.

4.2.3.2. BinmoBnaTH B 3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH NpaliBHUKIB KilieHTa y HACTYITHUX BUIIaaKaXx:

- y pasi, AKIIO € po301KHOCTI Mk (PAKTUYHO NIEpepaxoBaHoOo 10 baHKy cyMoO10 KOIITIB 1 CyMOI0, 3a3Ha4eHor0 B [1naTixkHii
BimomocrTi, Ta/abo

- y pasi HaganHsa Kirierrom [1natiHOT BiJOMOCTI 3 HETIOBHUMHM JJAHWMH, Ta/a0b0

- y pasi HasBHOCTI y Kutienta 3a6oproeanocTi no cmati komicii banky 3a HaganHs KiieHTy mociyr 3 o0CIyroByBaHHS
3apIUIATHOTO TIPOEKTY.

4.2.3.3. BimMOBIIATH y BIJKPHUTTI MOTOYHOTO paxyHKy mpamiBHUKY KilieHTa y BUTaAKy HeHamaHHS (200 HamgaHHS
HEIOCTOBIpHOT iH(OpMaIi Ta/abo AOKYMEHTIB, IO MICTATh HEIOCTOBIpHY/HempaBauBy iH(opMariro) Kmientom Tta/abo
(hizmuHOI0O 0cobOorO-TIpaniBHUKOM KitieHTa iHpopMalrii, TOKyMEHTIB, BiIOMOCTEH, HEOOX1MHUX BaHKy IJIs BITKPUTTS paxyHKY
npaniBHUKy KirieHTa Ta BHIyCcKy HOMy IIaTiXKHOI KapTKW, Ta 3JiHCHEHHS mpomenypu ineHtHdikamii ta Bepudikamii
Kiienta/mpaniBauka KiieHTa 3rilHO BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpaiHH Ta/abo HOpMAaTHBHUX akTiB HarioHaabHOTO
6aHKy YKpaiHu.

4.2.3.4. Bumarati IOBepHEHHs TpaliBHHKamMu KirieHTa BUIUIAT, TOMHJIKOBO 3apaxOBaHMX Ha iX pPaxyHKH, Y BUIAAKY
BusiBNeHHs bankoMm (camocTiiiHO abo 3a 3BepHeHHsAM KilieHTa) NOMHJIKOBOTO 3apaxyBaHHs KOIUTIB Ha Taki
PaxyHKU/HEHAJIEXKHOTO IepeKasy.

4.2.3.5. BukonyBatu j1e0eTOBI Iiepekas3u 3 OyIb-IKOro MoTOYHOTo paxyHKy Kiienra, Bimkputoro B banky (ITAT «bAHK
BOCTOK», m. duinpo, M®O 307123), Ha kopucTh baHky (oTpuMyBaua) 3 MeTOI BHKOHaHHS KirieHTOM Oyab-sKHX
rpomoBux 3000B’s13aHb nHepen bankom 3a JloroBopom, ockinbku KiieHT yknaneHHaM JloroBopy Hamas 3rogy baHky Ha
BHKOHAHHS IUIATIXHKUX OTEpalliil 3 yciX MoToYHUX paxyHkiB KirienTta B baHky, 1o 1moB’s3aHi 3 BUKOHaHHSIM KitieHTOM Oy/ih-
SKMX TPOIIOBHUX 3000B’sI3aHb (CTPOK/TEPMiH BUKOHAHHS SIKUX HACTaB a00 BUKOHAHHS SKUX MPOCTPOYCHO) mepen bankom 3a
Jorosopom.

ITopsinok Ta cTpoku BUKOHaHHS baHkoM ne0eToBOro nepekasy 3 moTouyHoro(ux) paxyHky(iB) Kimenrta Ha cBOIO KOPHCTB
JUIsI BAKOHAHHS TPOIIOBUX 3000B’s13aHb KitieHta mepen bankom 3a JloroBopom mependadeHmii miaposaiiom 1.8. pozminy 1
nux ITpasui.

4.2.3.6. BHocuTH 3MiHU 10 yMOB JloroBOpY B MOPSAKY, epeadadeHomy y miaposaini 1.9. posainy 1 uux [Ipasui.

4.2.4. Knienm mae npaso:

4.2.4.1. Busnauatu npaniBHukiB KiieHra, skum BaHk B paMkax HaJaHHS TOCIYTH 3 OOCIYrOBYBaHHS 3apILIaTHOTO
MPOEKTY 3000B’A3y€ThCSI BIIKPUTH MTOTOYHI PaXyHKH Ta BUITYCTUTH IUIATDKHI KapTKH 3rigHo MyHKTY 4.2.1.1. Ipasu.

4.2.4.2. BuzHayatd CyMH BWILUIAT Ta JaBaTH PO3MOPSKEHHS baHky Npo 3apaxyBaHHs KOIITIB HAa MOTOYHI paxyHKH
npamniBauKiB KitieHTa.

4.2.4.3. Bumaratu Bixg baHKy HOKyMeHTH, sIKi MiATBEP/UKYIOTH INPABIJIBHICTH OmIepamiif Mo 3apaxyBaHHIO KOIUTIB Ha
MOTOYHI PaxyHKH NpaiiBHUKiB KitieHTa, y BUIaIKy BAHUKHEHHS CITIPHUX MTUTAHb.

4.3. OIIVIATA MOCJYT BAHKY 3 OBCJIYT'OBYBAHHSI 3APIIVIATHOI'O ITIPOEKTY

4.3.1. 3a namanHsa bankoM mociyr 3 00CIyTOBYBaHHS 3apILIaTHOTO MpoekTy, Kitient crmadye banky miary y po3wmipi, y
po3mipax, mo 3adikcoBani B Tapudax ta [IpaBoumHi HamaHHS BaHKIBCBKOi MOCIYyrH 3 OOCIYrOBYBaHHS 3apILIaTHOTO
MPOEKTY.

4.3.2. Kowmicis 3a 00CIIyroByBaHHs TOTOYHHUX paxyHKIiB mpaniBHUKIB KiieHTa Ta odopMIileHHS M IIaTiHUAX KapTOK/
nepeoopMIICHHS IUTATHKHUX KapTOK Yy 3B°SI3KY 13 3aKiHUEHHSIM CTPOKY iX Aif HapaxoByeThcs baHkoM He Mi3HiIIe HACTYITHOTO
pobGodoro s bauky IHS 3 JaTH BUTOTOBJICHHS IIATDKHUX KapTOK HpariiBHUKaM KitieHnTa.

4.3.3. Kowmicist 3a mepepaxyBaHHs T'POIIOBUX KOIITIB Ha IOTOYHI paxyHKH IparliBHuKiB KiieHTa HapaxoByeThess bankom
HE ITi3HiIIe HACTYITHOro pobodoro st banky qHS 3 AaTH 3apaxyBaHHS KOIITIB Ha MMOTOYHI paxyHKH NpaniBHUKIB KitieHTa.

4.3.4. Kowmicii, napaxoBani 3rigHo myHkTiB 4.3.2. Ta 4.3.3. IlpaBui, cnucyrotecsi bankoMm 3 Oynp-sIKOTO HOTOYHOTO
paxynky Kiienra, Binkpuroro y banky, B mopsiaky Bu3HaueHOMY y minpo3aini 1.8. posainy 1 mux [Ipasmo.

V pasi, siio KiieHt He Mae BimkpuTux paxyHkis y banky, a00 Ha motouHoMy (X ) paxyHky(ax), Bigkpuromy(ux) B bauky,
BIZICYTHI KOIITH B CyMi, AOCTaTHIi 1yt omatu kKoMicii banky 3a Jloroeopom, y 3B 53Ky 3 4yMM baHK He Mae MOXKIMBOCTI
BUKOHATH NeOeTOBUI mepeka3 3 moroyHoro(ux) paxyHky(iB) Kiienta Ha kopucth Banky (oTpumyBaua) y MOpPSIKY,
BU3HaueHOMY y minposmini 1.8. po3xiny 1 nux I[pasuin, KitieHT MOBUHEH caMOCTIHHO CILIATUTH CyMH HapaxOBaHUX KOMICIH
Ha paxyHOK BaHKy 115 crijlaT KOMICiiHOT BUHATOPO/IH.

4.3.5. B pa3i HecriaTi cyM HapaxOBaHHUX KOMICil B HOPSIAKY, BU3HaueHOMY B ITyHKTI 4.3.4. [IpaBui, 1o 25 yncna micsis,
HACTYITHOTO 33 PO3PaxXyHKOBHM MicsIieM (TOOTO MicslleM HapaxyBaHHS KOMICid), cymMa HapaxOBaHHX Ta HECILIAYCHHX
KOMICili BBaXKA€ThCS MPOCTPOYCHOK 3a0oproBaHicTI0O KilieHTa Ta MEepeHOCUTHCS Ha PaxyHOK MPOCTPOUYCHHUX KOMICIH 3
HACTYITHOTO KaJICHIAPHOTO AHS. Y [IbOMY BHIIAJIKy CIIJIaTa MPOCTPOYCHOI KOoMicii 3ailicHIOeThCst KiTieHTOM Ha paXyHOK IUTst
OILIATH MPOCTPOUYCHOT KOMICIl.

4.3.6. Axwgo Knienm € 6100xcemnoro opzanizayicro:
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4.3.6.1. BapricTs nociyr banky 3a nepepaxyBaHHs IPOIIOBUX KOIITIB AJIs 3apaxyBaHHs Ha TIOTOYHI PaxXyHKH MPaIliBHUKIB
KitieHTa BCTaHOBIIOETHCS ¥ po3Mipi, BU3HaYeHOMY B [IpaBoumHI mpo HamaHHSA BaHKIBCHKOI MOCITYyTH 3 0OCIyrOBYBaHHS
3apIUIaTHOTO MPOEKTY. 3arajbHa BapTicTh NociHyr baHky 3a mepepaxyBaHHS IPOLIOBHX KOILITIB JUIS 3apaxyBaHHs Ha MOTOYHI
paxyHKH TpauiBHUKIB KilieHTa 3MIHIOETBCS, y BUNAAKy 3MiHU (OHIY 3apo0iTHOI IIaTH (3MIHM TOKa3HUKIB (aKTHYHO
MepepaxoBaHUX TPOIIOBUX KOINTIB Ha TIOTOYHI paxyHKH TmpamiBHHKIB KitieHTa), Mo OQOPMITIOETHCS BiIIOBITHUM
IIpaBounHOM PO BHECEHHS 3MiH 10 JloroBopy.

4.3.6.2. He nizninre 10-ro gucia KO)KHOTO KasleHgapHOTo Micsist bank Hagae KitieHTy paxyHOK (a00 akT BUKOHaHHUX po0iT)
Ha CIUIaTy MocIyr baHKy 3a rmepepaxyBaHHS IPOIIOBUX KOIITIB JJIs 3apaxyBaHHs Ha IMOTOYHI PaxyHKHU MpaiiBHUKIB KiieHTa
3a morepeiHii KaneHnapauid Micsaib. CyMa CIIIaTH 3a KOXKHHUU MicCSIb PO3pax0oBYETHCS BiIMOBIIHO 0 yMOB [IpaBounHy nipo
HaJlaHHA BaHKIBCBHKOI MOCIYTU 3 0OCIYrOBYBaHHSI 3apIlIaTHOTO MpoeKkTy. PaxyHOK (a00 akT BUKOHAaHUX poOiT) Ha CILIATy
nocnyr baHky 3a rpyJeHb HagaeThes KimienTy He mizHime 24 rpyHs IOTOYHOTO POKY.

Orurara nmocnyr baHky 3a iepepaxyBaHHsI TPOIIOBHX KOIIITIB IS 3apaxyBaHHs HA IIOTOYHI paXyHKH NpariBHUKIB KitieHTa,
3ailicHioeThess KilieHTOM Ha paxyHOK Ul CIUIaTH KoMiciifHoi BuHaropoxu mpotaroM 30 (Tpunusta) AHIB 3 MOMEHTY
orpumanHs KilieHToM paxyHKy (200 akTy BUKOHaHHX poOiT) Ha cruiaTy nociyr baHky.

4.4. OCOBJIUBOCTI BIANNOBIJAJBHOCTI CTOPIH

4.4.1. bank He Hece BiINOBINANBHICTh 32 3aTPUMKY 1 BIIMOBY B 3apaxyBaHHI KOINTIB Ha MMOTOYHI PaXyHKH IMpAaIliBHHKIB
Kiienra, y Bunazaky:

- sixio KutieHT He nepepaxyBaB Koty baHky BinnosigHO 1o nyHkTy 4.2.2.5. nux [IpaBun; ta/abo

- y pasi HasgBHOCTI y KitienTa 3a00proBaHoCTi 10 cIuiati komicii banky, 1o Oyiia HapaxoBaHa BiIITOBIIHO JIO MOJIOKEHb
migposainy 4.3. mporo posainy [pasui; Ta/abo

- sxmo KiieHT He HagaB [lnaTikHY BiIOMICTb Y MOPSAKY Ta CTPOKH, BH3HadeHi migmyHkToM 4.2.2.6. myHkty 4.2.2.
[IpaBwi, abo y Hananiii Kimiearom InaTikHil BiIOMOCTI 3a3Ha4eHa HeBipHA iH(opMaIlis Ta/abo cyma, 3a3HaueHa B HalaHii
[TnaTiHi BIIOMOCTI, HE BIAMOBIAAE CyMi (haKTHIHO ITepepaxoBaHux KirieHTOM KOMmTIB Ha paxyHOK baHky; Ta/abo

- y pasi nopymenns pobotu CEIT HBY Ta/abo nmopymerHns po6oTu cucTeMu aBToMaTu3allii baHky;

- SIKIIO 1€ BiOYJIOCH 3 IHIIMX TPUYHH 32 BIZICYTHOCTI BUHU baHKy.

4.4.2. baHK TaKoX He HECe BiJINOBIIABHOCTI 3a PaBWIIbHICTE 1H(pOpMaIlii, BkazaHoi Kiientom y IlnatixHii BiTOMOCTI, a
TaKOX 3a NOBHOTY 1 CBOEYACHICTh cIuaTH KilieHTOM HeoOXiAHUX MOAATKIB, 300piB Ta IHIINX 000B’A3KOBUX IIATEXKIB.

4.4.3. 3a nopymeHHs/HenoTpuManHs CTopoHaMH YMOB 11b0T0 po3finy [Ipasun CTOpoHM TakoX HECYTh BiJIIOBIAAIBHICTD,
nependadeHy po3aiioM 1 «3arambHi ToJoXeHHS» IMX [IpaBwi, abo >k 3BUIBHSAIOTHCS BiJl BIANOBIMAIBHOCTI 3 TiJICTAaB,
BHU3Ha4YeHHX B po3nini 1 mux [Ipasui.

4.5. CTPOK JIi JOTOBOPY. BHECEHHS 3MIH TA IIPUIIMHEHHS JIOTOBOPY

4.5.1. JloroBip BBaXkaeThCs yKJIaAECHUM 3 AHA mianucanHs CtopoHamu [IpaBounHy mpo HagaHHS BaHKIBCBKOI MOCIYTH 3
00CITyrOByBaHHS 3apILIaTHOTO TIPOEKTY Ta Ji€ 10 MOBHOTO BUKOHAHH CTOPOHAMU CBOIX 3000B’sI13aHb 32 HUM.

4.5.2. Axwo Knienm € 6100s1cemuoro opeanizayicio. JIoroBip BBOKAEThCS YKIAJICHUM 3 JHS mianucanHs CTOpoHaMHU
[IpaBounHy mpo HajaHHs baHKIBCHKOI MOCIYTH 3 0OCIYrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta Ji€ 10 31 IrpyAHs pOKY, B IKOMY
OyB yknajenuii Jlorosip, 63 MpoJIOHTAIlii Ha MOAIBIINHN Mepio/.

4.5.3. BHecenHns baHkoM 3MiH Ta JOTIOBHEHB 70 MyOiuHOT YacTUHU J[oroBOpy BinOYBAEThCS B MOPAAKY, BABHAUCHOMY Y
nigposaini 1.9. poszainy 1 ux Ilpasui, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BU3HAYEHUX MM po3aiiaoM [Ipasu.

4.5.4. baHk Mae TipaBO 3MIHIOBATH PO3MIip KOMICIT 32 HaTaHHS MOCITYT 3 00CITyTOBYBaHHS 3apIUIATHOTO MPOEKTY MUITXOM
po3mileHHs Ha BeOcaiiTi banky iHdopMartii mpo HOBI Tapudu Ta HaNpaBICHHS BiIMOBIIHOTO iHYOPMAIIHHOTO OB TOMIICHHS
KiienTy He mi3Hile Hix 3a 5 KalleHAapHHUX JIHIB JI0 3aIJJAHOBAHOI JaTH 3MiH i3 3a3HAYCHHSM JaTH HAOYTTs] HUMH YHHHOCTI.
VY pasi He3roau i3 3anponoHOBaHMUMH 3MiHamMH, KilieHT Mae paBo 10 1aTH HaOpaHHS YUHHOCTI TAKMMH 3MiHAMH 3BEPHYTHUCS
no banky nns posipBanHs [loroBopy, HmONMEpenIHBO IMOTACHBIIM BCIO 3a00proBaHIiCTH 3a J[oroBOpOM, IO BHHHKIA IMEpes
Bbankom. Axmmo g0 matu, BKazaHoi y moBigoMieHHi, KilieHT MUChbMOBO HE 3BepHEThCs 10 BaHKy 3 iHIIIaTHBOIO pO3ipBaTH
JloroBip, yMOBH MpO 3MiHY BapTOCTI MOCIYr 3 OOCIYrOBYBaHHS 3apIUIATHOTO TPOCKTY BBaXKAIOTHCS Y3TOIKEHUMH
Croponamu i JoroBip IpoOBXKYE MisATH HA HOBUX YMOBAX 3 JaTH, 3a3HAYCHO]I Y BIAIIOBITHOMY iH(pOpPMAIITHOMY ITOBITOMIICHI
Banky, 6e3 HeoOXiJHOCTI YKJIaJaHHs TOJATKOBUX YroJl, SKIIO HIIE HEe MependadyeHo JoMOBIeHICTIO CTOPiH.

4.5.5. JloroBip Moxe OyTH TOCTPOKOBO pO3ipBaHuUii 3a B3aEMHOO 3101010 CTOPiH, a TAKOX 3a iHII[IaTHBOIO 0/1HiET i3 CTOPiH
y TOPSIIKY, BU3HAUCHOMY M po3aiiom [Ipaswn. [Ipu isomy, KitieHT Mae nipaBo iHiniroBaTH po3ipBaHHs JloroBopy Juiie 3a
YMOBH BiJICYTHOCTI HEBHKOHAHUX TPOIIOBHX 3000B’s3aHb mepen baHkoMm 3a pe3ynbTaTaMu KOPUCTYBAaHHS BiIIOBITHOO
0aHKIBCHKOIO IMOCITYTOFO.

4.5.6. JloroBip Moxe OyTH po3ipBaHO 3a iHiniatuBor oxHiel i3 CTopiH i3 moBimomueHHsM iHIIoI Croponu 3a 20
(IBamusaTh) KaneHAapHUX THIB O IATH 3aIUTAHOBAHOTO PO3ipBaHHI. Y TaKOMY pasi, HaJaHHs MOCIYT 3 00CIYrOBYBaHHSI
3apIUTATHOTO MPOEKTY IMPUITUHSETHCS Ta JIOTOBip BBAXKAETHCs po3ipBaHuM Ha 21-i (JIBaausTe mepinii) KaJeHaapHuiA IeHb
micis otpuMaHHsS bankom momanoro Kiientom IlpaBoumHy mpo posipBanHs [loroBopy abo orpumanHs KiieHTom
NOBiOMIICHHS baHKy Npo MpUITMHEHHS HAIaHHS MOCIYT 3 00CIYrOBYBaHHS 3apILIATHOTO IPOEKTY Ta po3ipBaHHs [loroBopy
(3a3HavycHEe TIOBIJOMJICHHS MOXe OyTH HarpabiieHe baHkoMm 3aco0aMu JUCTaHIIHHOI KOMYHIKaii, B T.4. 32 JIOTIOMOTOO
CucreMy TUCTaHIIHOTO OOCITyTOBYBaHHS, KO KOpUCTYEThCsI KitieHT).
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4.5.7. bank mnpunuHsie HaganHga KiieHTY mociyr 3 0OCIyroByBaHHS 3apIUIATHOTO IMPOEKTY 3a HAsBHOCTI ITiJICTaB,
nependayennx crarrero 15 3akony npo [IBK/®DT. V takomy Bunanky JloroBip BBakaeTbcs po3ipBaHUM Micis crumBy 10
(Hecsitn) nmiB 3 nmatm HampaeineHHs bankom KilieHTy BiIIOBiTHOTO MHUCEMOBOTO MOBIIOMIICHHS, 0€3 HEOOXiTHOCTI
nigmucanHs 3 KimieHToM Oyab-SKHUX YTOJ PO PO3ipBaHHSL.

4.5.8. baHk Mae mpaBo B OJHOCTOPOHHBOMY TOPSAKY posipBaTi JloroBip, 0e3 HampaBieHHS KitieHTY OyIb-sKuX
MOBiJJOMJICHb, SIKIIO MPOTATOM OTHOTO POKY 3 JHS ykiamaHHs [loroBopy abo 3 JHsS OCTaHHBOTO 3apaxyBaHHs/TEpEKa3y
baHkoM KOMITIB Ha TNOTOYHI paxyHKH mpaniBHukiB Kiienta, KiieHT He 3ailicHIoe omepauii, @OB’s3aHi 13
3apaxyBaHHIM/IIEpeKa30M KOIIITIB Ha MIOTOYHI paXyHKH MpaiiBHUKIB KitieHTa.

4.5.9. ¥V pa3i npurnmaeHHs JloroBopy, KitieHT 3000B’sI3aHMIA MOBIJOMUTH TPAIliBHUKIB PO HEOOXIAHICTH MOTACHUTH
3a00proBaHICTh 32 iX MOTOYHUMH PaxXyHKaMH y pa3i il HassBHOCTI.

4.5.10. He panime HacTymHOTO poOOYOro JHS Micis JHSA posipBaHHSA JloroBopy Tapu(u IO IJIATDKHHUX KapTKax
npaniBauKiB KirieHTa OyayTh mpuBeleHI baHkoM y BIAMIOBIAHICTG 13 3araIbHUMH Tapudamu 10 IDIATDKHUX KapTKax st
kiieHTiB-hi3nunux ocib [TIAT «BAHK BOCTOKY.

45.11. B Oynp-sikoMy BUNAIKy, NMpuUnuHEeHHs aii JloroBopy He 3BuIbHs€ CTOpPOHHW BiJi BUKOHAaHHS 3000B’s3aHb, IO
BUHUKJIU B Iepiof] Horo Aii.

B. IOCJIYTA «CTUNIEHIIAJIGHUM ITPOEKT»

4.6. HAJAHHSI NOCJOYT BAHKY 3 OBCJYI'OBYBAHHS CTUIIEHAIAJIBHOI'O ITPOEKTY

4.6.1. Ha migcragi ct. 634 lluBinpHOTO KOMEKCY YKpainu mimnucanusM [IpaBounHy mpo HamaHHS BaHKIBCBKOT MTOCTYTH 3
00CITyroByBaHHS CTHIIEHAIATEHOTO PpoekTy KirieHT npueanyeThest 1o mux [IpaBui (B yacTHHI yMOB, 1110 PETYJIFOFOTH HOPSI0K
HagaHHsA Kiienty BaHKIiBCBKOI MOCITYrH 3 OOCIYyroBYBaHHS CTHIICHIIAILHOTO MPOEKTY, B T.4. JO po3aury 1 «3arambHi
noJoKeHHs») Ta Tapudis.

[paBounH npo HajaHHsA BaHKIBCHKOT MOCIYTH 3 00CIyroByBaHHS CTHICHAIANBHOTO MpoekTy, ui [lpaBuia ta Tapudu
pa3oM cKiamaTh JlOTOBip MpO HaJaHHSA TOCIYTH 3 BIIKPUTTS MOTOYHHUX PaxXyHKIB Ha KOPHCTh (I3HMYHHX OCIO IS
00CITyrOByBaHHS CTHIICHIIAILHOTO MTPOEKTY.

4.6.2. o sionocun Cmopin, wio yxaanu /[o206ip npo nadauus nociyzu 3 GiOKpumms ROMOYHUX PAXYHKIG HA KOPUCHLb
Qizuunux ocié 0nsa 06cyz08y8ants cmuneHOianbH020 NPOEKmy, ROGHICHIO 3ACHOCOBYIOMbCA HOJIONCEHHA YaCMUHU «A»
U020 po3oiny Ilpasun «Ilociyza «3apniamnuii RPOeKmM», 3 yPAXYEaAHHAM 0COOIUBOCHEll, GU3HAYUEHUX UIEI0 YACMUHOIO
PO30inty, a makoyc nonoxcenns po3oiny 1 yux Ilpaeun.

- Knienmom € 3akiaj OCBiTH, TOOTO IOpUAMYHA 0c00a MyOIiYHOrO UM MPUBATHOTO MPaBa, OCHOBHUM BUIOM isTBHOCTI
SIKOT € OCBITHS JISIIBHICTE;

- IOTOYHI PaXxyHKH BiJKPUBAIOThCs BaHKOM B paMKax HaJaHHS IOCIYTH 3 00CITyrOByBaHHS CTHIIEH IaJIBHOTO MPOEKTY Ha
KOPHUCTh (i3MUHUX 0Ci0-3100yBadiB OCBITH, III0 MAIOTh IPABO Ha 3a0€3MEUYEHHS CTUICHIISIMU Y TIOPSIKY, BCTAHOBICHOMY
Kabinerom MinictpiB Ykpainu (Hagani — «CTYASHT», & B MHOXKHHI — «CTYICHTH»).

- baHk B pamKax HaJlaHHS MOCTYTH 3 0OCIYTOBYBaHHS CTHIICHAIANBHOIO IPOEKTY 3A1MCHIOE NTepepaxyBaHHs Ha TOTOYHI
paxyHku ctyneHTiB KirieHTa cym akaaemMiqHO1 abo colianbHOT CTUTIEH Ti1, MaTepiaibHOI JOMTOMOTH 200 3a0X0YEHHS, a TAKOX
IHIINX BUILIAT, IO JO3BOJICHI YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.6.3. bank 3000B’s3y€ThCS 3apaxOBYBaTH TPOIIOBI KOIMITH, IO € COINIAIbHOI CTUICHJIIEID, HA TMOTOYHI PaxyHKH
cTyzneHTiB KiieHTa B JeHb HAIXOMKEHHS I'POLIOBHX KOIITIB HAa paxyHOK banky, Bkasanuil B IIpaBoumHi mpo HajaHHS
BankiBchKkoi ocIyru 3 00CIyroByBaHHsI CTHIICHIIAILHOTO MPOEKTY, Ta HamaHHs Kiientom no banky BinnoigHoi ITnatixHO1
BiJIOMOCTI, 32 YMOBH HaJXOJKCHHS T'POIIOBHX KOIITIB Ta IlmatixHoi BimoMocti 10 banky g0 15:00 3a KHUIBCBKUM Yacom
npoTaroM pobodoro aist banky nHs. Y BUNaKy, SIKIIO epepaxyBaHHs KOIITIB Ta nepenaya [Inarixuoi BigomocTi KimienToMm
banky Oymu 3aiiicHeni micis 15:00 3a KuiBCBKHM 9acoM MpoTAroM poOouoro mist baHky IHS, TpomIOBiI KOIUTH, IIO €
COLIIAJILHOIO CTUTICHI€I0, OyIyTh 3apaxoBaHi Ha MOTOYHI paxyHKH cTyAeHTiB KitieHTa He mi3Hirre pobodoro mis banky mus,
HACTYITHOTO 3a JITHEM OTPUMaHHS BCiX CKJIaJOBHX, HEOOX1THUX IS 3apaxyBaHHSI.

4.6.4. Kinient 3000B’s13y€eTbcs y MUCHMOBIH GopMi noBizomisaTi bank mpo BigpaxyBaHHS/3aKiHUEHHsI HaBYAHHS Oyab-
SKOTO CTyJeHTa He Mmi3Himre, Hix 3a 1 (OmuH) poboumii JeHb OO0 JaTH BiIpaxyBaHHs/ 3aKiHYCHHS HAaBYAHHS CTYJCHTA, 13
3a3HAaYCHHAM IIi€i gatu. Y BUMAAKy, SKkuio bank OyB HeCHOBIIEHUH MPO BiIpaxyBaHHs/ 3aKiHYCHHS HaBUYAHHS OyIb-SIKOTO
cTyJeHTa (a0o moBiomIieHHs O0yio 3p0o0JIeHO HECBOEYACHO), 1 BHACIIIJIOK IIbOTO OCTATOYHHUI po3paxyHOK KilieHTOM 3 TakumM
CTyZIeHTOM OyB 3pOOJICHHH, ajie B TAKOTO CTYACHTA 3aJHIIHIacs 3a00proBaHICTh IO MOTOYHOMY PaxyHKy mHepen baHkow,
KitieHT 3000B’SI13y€THCS IIOTACHTH 10 3200PTOBAHICTh 33 PAXYHOK BJIACHUX KOIITIB.

4.6.5. KiieHT sixkuii € 3aknadom océimu mae nipaBo nojatu jo banky [IpaBounH npo HajgaHHA baHKIBCHKOI MOCTYTH 3
00CITyrOByBaHHS 3apILIaTHOIO Ta CTUNCHIIANBHOTO MPOCKTIB, SIKUM IHIIIOETHCS OTpUMaHHS TakuM KitieHTOM mociyr 3
00CITyrOByBaHHS 3apILIaTHOTO Ta CTHIICHIIABHOTO MIPOCKTIB Pa30OM.

Ha mincrasi cr. 634 LusineHoro kogekcy Ykpainu miamucanssMm [IpaBouuny mpo HamanHS baHkiBcbkoi mociyrd 3
00CIIyroByBaHHS 3apIUIaTHOTO Ta CTUIICHAIabHOTO TpoekTiB KiieHT mpuennyerbes no nux [IpaBun (70 1boro po3miny
[paBun, a Takox 10 po3auty 1 «3aranpHi monoxeHH») Ta Tapudis.

[TpaBourH npo HagaHHa baHKiBCHKOT TOCITYTH 3 00CITyTOBYBaHHS 3apIIATHOTO Ta CTUIICH IIaIbHOTO MPOEKTIB, 11i [IpaBuia
ta Tapudu pasom ckinaaarTs JJOroBip npo HaJAAHHS IMOCIYTH 3 BIIKPUTTS TOTOYHUX PaXyHKIB Ha KOPUCTh (DI3MUHHUX OCI0
JUTSL 0OCITYTOBYBaHHS 3apILIATHOTO Ta CTUICHAIATBHOTO POSKTiB. [0 sionocun Cmopin, wio yknanu /lozogip npo nadanns
nocayzu 3 GiOKpumms NOMOYHUX DAXYHKI@ HA Kopucmb (Qi3UYHUX 0CIO 01 00C/IY208Y8aAHHA 3APNAAMHOZ0 MA
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CMUNEHOIANbHO20 NPOEKMI8, NOGHICHIO 3ACHIOCOBYIOMbCA NOI0MCEHHA Ubo2o po30iny Ilpasun, a makoic nonoxcenus
po3zoiny 1 yux Ilpasun.
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PO3A1JI 5. ITIOCJIYI'U 3 III/ICTAHHIP'IHOFOVOBCJIYFOBYBAHHH (IOI'OBIP ITPO HAJJAHHSA ITOCJIYT 3
JAUCTAHIOINHOI'O OBCJIYT'OBYBAHHA)

5.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 5 nin ABTeHTH(]IKAIIEIO PO3YMIETBCS TpOIEaypa IMiITBEPKCHHS TOBHOBa)KEHb
IlignucyBaua mnst jpoctyny ao Cucremu, B ToMy uHciai 1o MoOutbHOro 3actocyHky CHcTeMH, 3 BUKOPUCTAHHSAM
Inentudikarniitaux ganux Kmienra/Ilinnucysayva.

JUCTAHIIMHE OBCJIYTOBYBAHHSI — xommiekc iHGOpMaiifHUX OCIYT 33 MOTOYHAMH paxyHKamu KiieHTa Ta
3AiiCHEeHHS MIATLKHUX Ollepalliif 3a HUMM Ha MiJICTaBl AUCTAHUIIHUX po3nopsmxeHb KiienTa (6e3 BigBinyBanHs KnieHToM
BbaHky), a Takox 3/ilICHEHHS €IEKTPOHHOT0 IOKYMEHT000Iry Mixk CTOpOHaMH.

JUCTAHIIMHE PO3NOPSI)KEHHS — posnopspkerHs 10 BaHKy BUKOHATH NEBHY TIIATIKHY OTIEpAIlifo, ITiAIIcaHe
EnexTpoHHUM migmucoM, sike mepemaethcst Kitienrom BaHKy 3a MOrOMKEHHM MUCTAHIMHUAM KaHaIoM goctymy (6e3
BinBigyBauus Kiienrom Bigminess baHky).

ITEHTU®IKAIIVHI JAHI — y Po3oini 5 min InenTudikauiiHuMi TaHUMH pPO3yMi€eThcs yHIKANbHUI HAGip TaHMX,
SIKWI JJa€ 3MOTY OJIHO3HAYHO BCTaHOBUTH [liamucyBaua mis ioro poctymy 1o CucreMu (30Kpema, ajne He BUKIFOYHO, JIOTIH i
napons IlinnucyBaua mnst nmoctymy B CucreMy, HoMep TeiedoHy, aapeca eJIeKTPOHHOI MOIITH, IiH-KOA/Tapoib 10
MobisipHoro 3acTocynky CUcTeMH, BiIOMTOK MaJIbIis, TOIIO).

IHCTPYKUIS — Iacrpykuis 3 kopuctyBanus Cructemoro «IHTEPHET-BAHK»/«Smartphone-6aHkiHr» (B 3aJ1€:KHOCTI
Biz ToOro, sikoro CuctemMoro kopucTyeThest KitieHt), sika po3minieHa Ha [ntepHer-caiiti https://ubank.bankvostok.com.ua/web/.
Buxopuctanns Cuctemu 3aiiicHoeThest KitienToM micis o3HaiomieHHs Kitienta/YnoBHoBaxeHux ocid Kitienta 3 BuMoramu
Ictpykmii momo podotu y Cucremi. [limmucanasam [IpaBounHy nmpo HajgaHHS BaHKIBCBKOI IMOCIYrH 3 JUCTaHIIKHOTO
oOciryroByBaHHsl KitieHT miaTBep/pKye 03HallOMIICHHS 3 IHCTPYKIli€r0 Ta MOTOLKEHHS 3 ycima ii yMoBaMu.

TH®OPMAIIMHI KOPUCTYBAYI — 3a3uaueni Kirientom dizuuni ocobu, ki MaloTh MpaBo AOCTYITY Ta 3ilCHEHHS
okpemux 1iit B Cucremi «lHTepHEeT-baHk» 0e3 IpaBa MiANMcaHHs eJISKTPOHHUX IIATIKHUX THCTPYKIIIH.

IH®OPMAIIMHI ONEPAIII — oneparii B CrucTeMi, o He OB s3aHi 3i 3MiHOIO GallaHCy paXyHKY, Ta TOJATAIOTh Y
KOHTpOI (Teperyisai) miaTexis, GopMyBaHHI BUMHUCOK 1 MEPETIIAl 3aIUIIKyY 110 paxyHkaM Kitienra.

KOMITPOMETAIISA OCOBUCTOI'O KJIKOYA - Oyb-ska mo1ist Ta/a0o Jis, 1Mo MpHU3Beia a00 MOXKe IMPU3BECTH JI0
HECaAHKITIOHOBaHOTO BHUKopHcTaHHs Ocobucroro kimroua [Tianmucysaya.

KOPUCTYBAMY - [lignucysau Ta/abo iHma ¢izuyHa ocoda, sskomy/iit Kiient Hagae gnoctyn 1o CucteMu JUCTaHIIITHOTO
obciyroByBanHs «lHTEPHET-BAHK» Ta/abo «Smartphone-bankinr» Ta mpaBo 3iiicHIOBaTH NEBHi Aii, CIpsSMOBaHI Ha
orpuManus KimieHToM neBHUX BaHKIBCHKUX TOCITYT.

HIAIMUCYBAY — Kiient abo YnoBHoBaxkeHa ocoba KitienTa, sikuit kopucTyeTbest 3acodamu CHcTeMH Ta Ha 3aKOHHUX
mificTaBax cTBOpIo€ (Haknanae) EnekTpoHHuit mianuc mig yac cTBOpeHHs! ENeKTpOHHOTO TOKYMEHTA.

ITignucyBau Bix cBoro iMeHi abo 3a mopydyeHHsM KitieHTa, sIKOTO BiH HpeACTaBise, HakIanae ENexTpoHHUEA miamic npu
cTBOopeHHI EnekTpoHHOTO MOKyMeHTa. KitieHT Hece BilMOBianbHICTh 32 BUKOHAHHS [limucyBadyem, 110 Horo mpeacTaBIise,
yMmoB JloroBopy ta IHCTpyKIIii.

SMS-IH®OPMYBAHHSI — nociyra, sika go3Boisic KimieHty Ta ymoBHOBaskeHHM ocobam KirienTta orpumyBatn SMS-
MIOBiIOMIIEHHSI Ha MOOiIbHHMI TenedoH(-n), 3a3HaueHnii(-1) B iHauBixyanpHiN yacTuHi J[oroBoOpy, 1010 CIIMCAHHS 3 PaXyHKY
KitienTa rpomoBux KOmITIiB Ta HOrO CTaH.

IP-®IJIBTPAIIISA — nociyra, sika no3Bojisie KilieHTYy OOMEXHTH MOXKIWBICTH JUCTAHIIHHOTO OOCIYrOBYBaHHS Ta
posmopsKeHHs paxyHkaMu KitieHTa IIIsIXOM BCTaHOBIICHHSI HUM BUKJIIOUHOTO Tieperniky IP-anpec, 3 SIKuX MoKe HaJJaBaTUCh
JOCTYT IIOJI0 TUCTAHIIIHHOTO 0OCIyrOBYBAaHHS Ta PO3MOPSIKEHHS TAKUMH paxyHKaMH. Y pasi HiIKIIOUeHHS L€l HOCIyrH
bank Gi1oxye Bci cipoOu migkiroueHHs (moctyny) 1o Cucremu 3 [P-angpec Ta/abo [P-niaMepex, kpim 3a3HaueHux y KimieHToM
B iHIUBiAyanpHiN yacTuHi [JoroBopy.

SMARTPHONE-BAHKIHI' — mnporpaMHO-TEeXHIYHMH KOMIUIEKC Ui HajaHHS KiieHTaM MOCHyr IUCTaHLiHOTO
00CIIyroByBaHHS 3a JIOTIOMOTOI0 BCTAHOBIICHOTO Ha cMapT(doH ocobu (ocid), sika (sKi) Mae (MarOTh) MPaBO PO3MOPSIKATHCS
TPOIIOBMMH KOIITaMH Ha paxyHKy KirieHTa, mporpamuoro mozayimo Smartphone-bankinr cucremu bank Boctok biznec.

TOKEH — y Po30ini 5 mig TokeHOM po3yMi€ThCsI KOMIIAKTHAN TPUCTPil, pU3HAUYSHMIA A1 aBTeHTH(DIKAIli] KOpHUCTyBaya.
Cuctema Mae MOXIIMBICTh BUKOpuCTOBYBaTH USB-TOKeHM (0KpiM Bxomy 1o CucTeMH 3a I0IOMOTror0 Moxyist Smartphone-
Bankinr). USB-Token — e anapaTHO-IporpaMHUH KOMIUIEKC, cepTH()IKOBaHUI MOYJIb FapaHTOBAHOTO 30epiraHHs KIIOYiB,
BUKOHaHUH y Buriaaal USB-mpuctporo, npusHadeHni 11 0e3redHoro 30epiraHHs Ta BUKOPHCTAHHSA CEKPETHHX KIIIOYiB
KopuctyBaya y Cuctemi. Y nporieci Bukopuctanas USB-TokeHa ceKkpeTHi KIIodi He MOXKYTh OyTH BHITy4eHi (CKOmioBaHi) 3
3aXHIIEeHOT 00J1acTi aM’ATi IPUCTPOIO.

A. TUCTAHIIAHE OBCJIYTOBYBAHHS 3ACOBAMM CUCTEMM «(IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2. IPEJMET TA NOPSAJOK YKIAAEHHSA JOT'OBOPY. 3AT'AJIBHI YMOBU HAJIAHHS MTOCJIVYT 3
JACTAHIITHOT'O OBCJYTIOBYBAHHSI 3ACOBAMM CUCTEMM (IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2.1. Axnenrysanus Kiientom IlyGmignol npomno3uiii Ha ykinaaeHHs JoroBopy npo HaJaHHS HOCIYT TUCTAHIIIHHOTO
obciyroByBanHs 3acobamu Cucremu nuctanuiinoro oocnyropyBanns «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinr»
(B 3amexHOCTI Bij TOro, sikoro Cuctemoro Oaxae KopucTyBaTHcs KITi€eHT) 3MIHCHIOETBCS IIISAXOM MiAMUCAHHS HUM

77


https://ubank.bankvostok.com.ua/web/

BOCTOK®> sanx

[IpaBourHy mpo HamaHHS baHKIBCHKOT MOCIYTM 3 JMCTaHIIMHOTO OOCIyroByBaHHs 3acob0amMu CHCTEMH JHCTAHIIKHOTO
obciyrosyBanus «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinry.

Ha mincrasi cr. 634 LluBineHoro kojexkcy YkpaiHu mignucaHHaMm IIpaBounmHy mpo HajgaHHs baHKIBCBKOI MOCIyru 3
JHCTaHIHOTO 00cyroByBaHHs KitieHT ipueHyeThes 1o mux [IpaBun (B yacTuHi HagaHHA baHKOM mmocityr 3 AMCTaHIIITHOTO
obciyrosyBanus 3acobamu Cucremu «IHTEPHET-BAHK» Ta/abo «Smartphone-bankiary, B T.4. 10 po3niny 1 «3arambHi
noJioxkeHHs») Ta Tapudis.

[IpaBounH npo HamaHHA bBaHKIBCHKOI mociyrn 3 AMcTaHLidHOTO oOciyroByBaHHs, I IIpaBuna Ta Tapudu pasom
ckIanaroTh JIoroBip Npo HaJaHHs MOCHIYT 3 IUCTAHIIMHOTO OOCIYroBYBaHHS (HaJalli 32 TEKCTOM LbOTO po3ainy [IpaBui
JloroBip mpo HaJaHHS MOCIYT 3 JUCTAHIIIHHOTO OOCITyTOBYBaHHS IMEHY€EThCsS JloroBOpoM).

Hapani 3a TexcToM wacTHHU «A» posairy 5 Ilpasun min Cucremoro posymietscs Cucrema «IHTEPHET-BAHK» Ta
«Smartphone-baHkiH.

BUMOI'M 1 PEKOMEHJALII IHOJAO 3AXWUCTY CUCTEMM «IHTEPHET-BAHK» TA «SMARTPHONE-
BAHKIHI» (Jonatok 2 no uux [IpaBui) € HEBil’€eMHOIO YacTHHOIO J[oToBOpY.

5.2.2. Tlpeamerom JloroBopy € mpaBoBimHOocHHM CTOpiH, IO MOB’s3aHi 3 HajaHHAM bankom KiieHTy mociyr mo
obciyroByBanH0 KitieHTa 13 BUKoprcTaHHsAM CHCTEMH Y BiIMOBIIHOCTI JIO MOJIOKEHB J[oroBOpy, JO0roBOpy OaHKIBCHKOTO
PaxyHKY, HIINX JJOTOBOPIB, YKJIaJeHHX Mix bankom ta KitieHTOM, BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHU Ta HOPMAaTHBHUX
akTiB HarionanbHOro 0aHky YkpaiHu.

5.2.3. baHK Haja€ MOCIYTH 3 TUCTAHIIHHOTO 00CITYyTOBYBaHHS 3a JONIOMOTO0 CHCTEMH 3a HACTYITHUX YMOB:

- ykiageHHs Croponamu Jlorosopys;

- HassBHOCTI BIIKPUTOT'O MOTOYHOTO paxyHKy KiieHra B banky;

- HagaHHs 10 BaHKy JOKyMeHTIiB, HeoOXimHuX M inenTudikartii Ta Bepudikarii ITinmucysaya (-iB), a TAKOK, TOKYMEHTIB,
IO MATBEPHKYIOTh MOBHOBaXXKEHHS Takoro (-ux) IlignucyBada (-iB) Ha po3MOps/KeHHS paxyHkamMu KitieHTa Ta BUMHEHHS
IHIIUX IOPUANYHO 3HAYYIUX Ail Bix iMeHi KmieHTa.

Bank Mo>ke BIIMOBHUTH B Ha/IaHH1 ITOCIYTH 3 IUCTAHIIIMHOTO 00CITyTOBYBaHHS 3a J0IOMOror CHcTeMH y pasi BiICyTHOCTI
BIJIKPUTOTO IMMOTOYHOTO paxyHKy Kitienra B banky.

5.2.4. [lis uporo po3xiny [IpaBui po3noBCIOIKYETHCS Ha BCI paXyHKH, 10 OyayTh BigkpuTi Kitientom B Banky npotarom
CTPOKY 1ii /IoroBOpy 3 MOMEHTY (PaKTHYHOTO ITiIKJFOUESHHS BiIoBiHOTO paxyHKy KitienTa o Cuctemu ta Haganus KitieHty
MO>JIMBOCTI TUCTAHIIIHHOTO PO3MOPSAIKEHHS BIAMTOBIHAM paxyHKOM 3a JOIoMoror CHCTeMH.

5.2.5. KnienT cruauye baHky KoMicCiiiHy BUHAropofy 3a MmiJKTIOYEHHS, 0OCIyroByBaHHS 1 HagaHHs mociyr y Cucremi
BIZIMOBiAHO 0 yMOB JloroBopy, B po3Mipi Ta B CTPOKH, L0 BU3HaudaroThes Tapudamu, mo Ai0Th y BIANOBIAHUI mepion
HamaHHA Takux mociyr. Croiara mocioyr 3a OOCIYrOBYBaHHS i3 BUKOpHCTaHHAM CHCTEMH IEPIIOYEPTOBO 3MiHCHIOETHCS
nusixoM aeberyBanHs bankoM notoyHux paxyHkis KitienTa, Binkputux y banky, 3a srogoto Knienra, Haganoro B Jlorosopi.

5.2.6. Bukopucranas Cuctemu BUMarae HasiBHOCTI y KilieHTa e1eKTpOHHO-00UYHCITIOBATIBHOT TEXHIKU Ta 3aC00iB 3B'I3KY,
110 BIAMOBIJAIOTh BUMOTaM [HCTpYKITIil.

5.2.7. CructemMa BUKOPUCTOBYETHCS ISl AUCTAHIIITHOTO PO3MOPS/KSHHS TOTOYHUMH paxyHKamu, rojanHs KiieHTom 10
baHKy eneKTpOHHMX IUIATDKHUX IHCTPYKLiH, orpuMaHHs Kiientom iH(opMmaniinux nocuyr (HaganHs bankom Kiienty B
CucteMi iH(opMarii MPo pyX KOIITIB 32 paXyHKaMH, 3JIUIIOK KOIITIB HA HUX, KYPCH BaJIOT, TOIIO), & TAKOXK ISl CTBOPEHHS
EnexTpoHHUX TOKYMEHTIB, iX BiIIpaBIeHHs/OTprUMaHHs1/30epiranas CTopoHaMH.

5.2.8. Yxnagenusim Jlorosopy KitieHT migTBepKye, M0 NONEpeIKEeHUI PO MOXKIMBI TUMYACOB1 3ynUHKU CHCTEMU IS
3MiHM (YIOCKOHAJIEHHS ) TPOrpaMHOTo 3a0e3reueHHs Ta/ab0 mpoBeaeHHS MPO(ITaKTHIHUX POOIT.

5.2.9. loctyn o Mepexi [HTepHET, a TaKoX JI0 TEXHIYHUX 3ac00iB Ta MPOrpaMHOro 3a0e3MeYeHHs, 0 € HeOOX1THUMHU
JUTSL 3IACHeHHS A0cTyny A0 Cuctemu, He peryiroroThes JloroBopoM i 3abesneuyerbes KiieHTOM caMoOCTiiHHO 3a BIacHUM
paxyHOK.

5.2.10. V¥ pasi 3a3nauenHs KirieHToM B iHAMBiAyanpHid 9acTHHI JOroBOpy mpo HEOOXiTHICTH 3aCTOCYBaHHS Ta BHIOAUI
oMy nmonmaTkoBUX HpHCTpoiB 3axucTy (Tokena), bankom 3miiicHioeTsest migkmodeHHs Kiienta no CuctemMu 3 BHAAYeio
JIOJTATKOBHX TPUCTPOIB 3aXUCTY, 32 YMOBH iX OIUIATH BiJNIOBITHO JI0 AIFOUMX Ha AaTy miakmoueHHs Tapudis.

JloaaTkoBi MOCITYTH MO0 3aXUCTY Ta KOHTPOJIIO CTaHy paxyHKiB KitieHTa, Taki sik orpumanss Kiriearom SMS-OTP, SMS-
iHpopmyBanns, [P-dinsrpanis, HagatoTecs KimieHTy y pa3i BHABICHHS HUM OakaHHS IIONO iX OTPHMAaHHS Ta 3a YMOBH iX
OIIJIaTH BiINOBiAHO 10 Aitounx Tapuodis.

5.2.11. Bci pu3uky, HOB’sI3aHi 13 MOXIJIMBUM BTpy4YaHHSM B pobory CucTeMH Ta 3aBIaHHS BHACIHIIOK LBOTO IITKOIH
Kiienty 3 00Ky Tperix ocib, Hece KimieHT.

5.2.12. KnienTy 3a00pOHSAETHCS BHOCUTH OyAb-5IKi 3MiHM y HajaHe oMy nporpamue 3a0e3neueHns Cucremu.

5.3. HIIKJOYEHHSA 10 CUCTEMMU TA OBCJIYT'OBYBAHHS KJIIEHTA 3A JIOITIOMOI'OIO
CUCTEMH
5.3.1. Beranosienns Cucremu «IHTEPHET-BAHK» Ta «Smartphone-bankinr» 3aiiicHioeTsest KiientoMm a6o bankom
micis 3nidcHeHHs KirieHToM BiZioBiIHOT OTuIaTH 3rifgHOo Aitouux Tapudis.
5.3.2. Ilinkmouennst 1o Cucremu «IHTEPHET-BAHKY. [{ns nigxaouerss 10 Cuctemu « HTEPHET-BAHK» Kiient
OpOTATOM OJHOrO pobodoro nust 3 aHsA ykiagenHs Croponamu [IpaBoumny mpo HamanHs baHkiBCchKoi mocCiyru 3
JUCTAHIIIHHOTO OOCIyrOBYBaHHS CaMOCTIHHO TpoxoauTh mponenypy peectpamii y cucremi «IHTEPHET-BAHK»,
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po3npykoBye ceptudikaT Biakpuroro kimoda (abo aekinbka cepThdikariB, BIiAMOBimHO a0 Kinbkocti Iligmucysadis),
3aIOBHIOE, MIJNKICYE Y KEPIBHUKA, CKPIILIIOE MeyaTkoro KirienTa (pu HasBHOCTI) Ta goctasisie Horo (ix) B baHk.

5.3.3. Hiakmouenns no Cucremu «Smartphone-6ankinr». s migcrouenHs 1o Smartphone-6ankinr KitieHT
IOpOTArOM OAHOrO poOodoro nHs 3 AHA yknajgeHHs CropoHamu IlpaBouuHy mpo HagaHHS baHKIBCbKOI HOCHYTH 3
JIUCTAHIIHHOTO OOCITYyTOBYBaHHSI BCTaHOBITIOE MOOUTLHUI 3acTocyHOK bank Boctok bizHec Ha cMaptdon (cucrema Android
a60 10S) 1 3a1HiCHIOE ONIEPEAHIO PEECTPALIII0 Y IIbOMY MOOLTBHOMY 3aCTOCYHKY BifMOBiAHO A0 IHCcTpykuii. IIpu peectpamnii
TeHepyeThCsl 3aKpUTHM Ta BigKpUTUH Kimtoui YnockoHaseHoro EIl (3akputuil kimrou 30epiraeTecsi Ha cMapTdoHi Ta
mudpyeThcs 1O Tapoiro, 3a3HaueHoMy KitieHToM/YTnoBHOBakeHOH ocoboro Kimienta mpu peectparii). Ceptudikar
BIIKPUTOTO KITFOYa, SIKUH OyJie 3reHepOBaHO MPH pPeecTpallii, 3amoBHIOEThCs KirieHToM/ Y TOBHOBaXeHOI0 0coboro KirieHTa,
HiAMUCYETHCS Y KEPIBHUKA, CKPIILTIOETHCS NedaTkoro KirieHTa (Ipu HasiBHOCTI) Ta JOCTaBIISETHCS 10 baHKy.

[Migxmrodenns mo Smartphone-bankinry MokiuBe nuire 3a yMoBH migkiaroueHHs 10 Cucremu «IHTEPHET-BAHK».

5.3.4. 3a nonmomoror CrcTeMH MOKYTh HQJIaBaTHUCS HACTYITHI TIOCITYTH/31IHCHIOBATUCS HACTYITHI omepariii:

5.3.4.1. ¢inaHCcOBI Ta miaTKHI omepamii MO paxyHKax (mpuiMaHHS Ta 00poOka baHKOM IUIATDXHMX IHCTPYKIIH Ha
3MiMCHEHHS TUIATKHUX omepalliii 3 paxyHkiB KiieHTa B HalioHanbpHii ab0 iHO3eMHIH BarOTi; IpuiiMaHHs Ta 00poOKa 3asB
Ha BaJIFOTHO-0OMIHHI oTepaliii; ToIro);

5.3.4.2. inopmariiiHi mocayru (meperiis noTo4Hoi myonivHoi iHpopmanii banky; neperisy iHdGopmanii oo HasBHOCTI
y Kiienra gorosopis B banky; mepernsan indopmanii monao ctany PaxynkiB KiieHTa; KOHTpOJIb BUKOHAHHS TUIATIXHHUX
IHCTPYKIiH, Haganux Kiiearom; moigomienns KirienTa moo ymoB Jlororopy; HamaHHs iHImol iHGopMarrii).

5.3.4.3. enekTpoHHUH JOKYMEHTOOOIT (BUMHEHHS, ITiANMCAHH, YKJIQIaHHS Ta/a00 3acBigdeHHs EnekTpoHHNX JOKYMEHTIB
(SIK OTHOCTOPOHHIX, TaK 1 6araTOCTOPOHHIX), B TOMY YHCJIi IIPABOYMHIB PO BUKOPUCTAHHS OKPEMHUX OaHKIBCHKUX IOCTYT Ta
IHIIMX TPABOYUHIB B €JIEKTPOHHIN dopmi; oOMiH Mik KiieHToMm 1 baHkoM EneKkTpoHHMMHU JOKyMEHTaMH; MPUAMAaHHS Bij
KitienTa, 00po0Oka i nepemxaya KimieHTy JIMCTIB, 3a5B, IOBIIOMIICHb, 3aIUTIB Ta 1HIIUX JOKYMEHTIB/KOIH JOKYMEHTIB, OKPIM
JIOKYMEHTIB, SIKi BIIOBIAHO J0 BHYTPILIHIX HOPMATUBHMUX JOKYMEHTIB baHKy Ta/ab0 UMHHOrO 3aKOHOJABCTBA YKpaiHU
MaroTh OyTH HaJaHi 10 baHky B opuriHaii abo 3acBigueHi BIaCHOPYYHUM MmianucoMm Kiienra/ynoBHoBaXkeHOT ocodn KirienTa
Ha IarepoBOMY HOCIT).

CTOpOHH MOTOAWINCH, IO BM3HAYEHUH LUM NyHKTOM IIpaBun mepenik MOCIyr HE € BHYEPIHUM, a MOXKIUBICTH
(bakTHYHOTO HanaHHA baHKOM B TIEBHWHA NPOMIXKOK dYacy mochyr 3acobamMu CHCTEMH 3aJeKUTh BiJl TEXHIYHUX
MOJJIMBOCTEH/HamamTyBanb CUCTEMH UM 1HIIHUX (PAKTOPIB, AKi Oe3M0CcepeHhO BIUIMBAIOTH Ha TaKy MOXKIIUBICTb.

5.3.5. CropoHr BHU3HAIOTh IOPUAWYHY CHIIY IUIATDKHUX omepalliid, iHiiiioBanux yepes Cucremy, i iX eKBiBaJC€HTHICTh
IUTATKHUM OTIEpAIlisiM, sIKi 3/1iHCHIOIOTHCS Ha MiZICTaBl INIATDKHUX 1HCTPYKIH, MofgaHNX B baHk Ha manepoBHX HOCIfX.

[ligmucanHs eNeKTPOHHUX IUIATIKHUX HCTPYKHid y CHCTeMi 3IIHCHIOEThCS MUITXOM HakimaneHHs [liqmucyBadem (aMu)
VYnockonanenoro EIl. bank 3a0esneuye mNpuilMaHHS EJIEKTPOHHHMX IUIATDKHUX IHCTpyKuiil KiienTa, cTBOpeHmX 3a
nonomoroto Cuctemu, 1o Mictats aiiicanid Y gockonanenuii EIT [TiqnucyBaua. bank 3anuiiae 6e3 BUKOHAHHS €ICKTPOHHY
TUTATIXKHY 1HCTPYKILiFO, SIKIIIO BOHA 0(hopMIICHA 3 TIOPYIICHHSM BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta/ado mux [Ipasu.

5.3.7. JlucraHmiiiHe pO3MOPS/KEHHS paxyHKamH 3a MormoMoroio CHCTeMH HE CKacOBYE MOMKIMBOCTI BHUKOPHUCTAHHS
HarnepoBUX IIATLKHUX IHCTPYKIIIH, 110 HATAIOTHCS Ta OMPAI[bOBYIOTHCS Y BCTAHOBICHOMY YHHHHM 3aKOHOJIABCTBOM Y KpaiHH
MOPAIKY 3 BpaXyBaHHSM YMOB JIOTOBOPY, Ha MIiZICTaBi SKOTO BIIKPUTO BiOBITHUM paxyHOK KitieHTa.

VYV Bumangky HagXxo/keHHS a0 BaHKy JEKIBKOX IUIATDKHHX IHCTPYKIIHM 1IEHTHYHOrO 3MICTY 32 OJHHM HOMEPOM
JOKYMEHTY Ta/ab0 0IHOYACHOT'O HAIXOMKEHHS 10 baHKy NEK1NbKOX INATHKHUX IHCTPYKIIH 1IEHTHYHOTO 3MICTY Y HanepoBii
Ta/ab0 eNneKTpoHHIK ¢opmi, baHk npuiiMae KOXKHUN OKpeMHH TOKYMEHT JI0 BUKOHAHHS a00 BIIMOBJISE y HOTO BUKOHAHHI.
IIpu 11bOMY, BiINOBITANBHICTH 32 OJJHOYACHE HAIaHHS TUIATDKHUX IHCTPYKIIN y ManepoBiid Ta/abo enekTpoHHIH GopmMi Hece
Kiienr.

5.3.8. KitieHT mOromKyeThesl 3 THUM, IO MEpeBipKa IITICHOCTI Ta JOCTOBIpHOCTI EJEKTPOHHHMX JOKYMEHTIB, Ha SKi
HakianeHo Ypockonanenumii EIl, a Takox mnepesipka YnockonaneHoro EIT ITlimmucyBaua 3nilicHioeThbcss CHCTEMOIO B
ABTOMATUYHOMY PEXHMI.

5.3.9. Joctynm no Cucremu HamaeThcst KopuctyBauam, Bu3HaueHuM KilieHTOM B iHAMBiMyasibHIM 4yacTuHi JloroBopy.
KiieHT Mae mpaBo BH3HAYHMTH Tiepertik [HpopMalifHUX KOPUCTYBadiB, SKAM HAAETHCS MPaBO Ha 3MIMCHEHHS BiJ iMEHI
Kiienta indopmaniiinux oneparit y Cucremi «IHTEPHET-BAHK». ITlepemik Takux oci® 3a3Hauaetbes KiieHToM B
iHAMBiqyanpHil 9acTuHI JloroBopy.

5.3.9.1. [nsa orpumanns ladopmaniiaumu kopuctyBadamu noctymy no Cucremu «(IHTEPHET-BAHK» Ttaki ocobu
MOBUHHI 0COOMCTO 3BepHYyTHCS 10 BaHKy 3 mpen sBII€HHAM IacriopTra abo iHIIOTo JOKYMEHTa, IIO IOCBigYye ocoly, Ta
JIOKYMEHTIB, [0 MiATBEPIXKYIOTh TTIOBHOBa)KEHHS TaKoi 0cOOM Ha MpecTaBHUNITBO KitieHTa.

5.3.9.2. Ilicna 3nificnenHs bankom inentugikamii Ta Bepudikamii [HPopMaIiifHUX KOPHCTYBadiB OCTaHHI ITOBUHHI
caMmocTiiiHO BukoHaTH mponenypy peecrpanii y Cucremi « HTEPHET-BAHKY, po3npykoByBatu cepTudikar BiIKpUTOTO
KJII04a, 3alI0OBHUTH HOT0, MAMUCATH Y KEPIBHUKA, CKPIIIUTH I1€YaTKOIO (32 HAsBHOCTI) Ta TOCTaBUTH B baHk.

5.3.9.3. Iigxmouennst Iadopmaniiaux kopuctyBadiB g0 Cucremu «IHTEPHET-BAHK» Ta 3nilicHeHHS HUMH
iHpOpMaIiitHUX omepalliil owtauyroThes Kimienrom Bignosimno 1o Tapudis banky, milficHUX Ha 1aTy BUYNHEHHS BiIIOBITHUAX
N,

5.3.9.4. TndopmariiitHuii KopucTyBay He Ma€ TpaBa BUKopuctoByBaTH cBiid EIT mis mignucy EnekTpoHHUX JTOKYMEHTIB.
Enextponnuii nokymenr, mignucanuii EI1 [npopmarniitHoro koprucryBaya, He € ENeKTpOHHIM TOKYMEHTOM B PO3YMIiHHI IIUX
[TpaBum.
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5.3.10. [Tiarpumka Cuctemu 3 60Ky banky 3miiicHI0eThCS B poOoui 1Hi 3 9:00 10 18:00 32 KHIBCHKHUM YacoMm.

Binmpaska noxkymeHTiB KiieHTOM MOe 3/iHiCHIOBATHCS 111JI01000BO, TIPH IbOMY BUKOHAHHS TaKHMX JOKYMEHTIB baHkom
3ailicHIOeThCs npoTsiroM OnepartiiiHoro yacy baHky.

ITnarixkHi iHCTpYKUIT, 0 Hafiiinum no Cucremi B Ilicnsonepauniiuuii yac, y T.4. y BUXiJHI, HepoOOuUi Ta CBSITKOBI JHi,
BUKOHYIOTECSI baHKOM He Mi3HiIle mepIoro po6o4oro JHsA, HACTYITHOTO 3a JTHEM HaJIXODKEHHS iX 10 baHky.

Bukonanns inpopmaniiianx onepauiit B CucteMi 31iHCHIOETCS HIT0I000BO B ABTOMATHYHOMY PEKHMI.

5.4. BUKOPUCTAHHSA YJOCKOHAJIEHOI'O EJIEKTPOHHOI'O HIAIIACY

5.4.1. CTopoHHN B3a€MHO BH3HAIOTh IOPHAWYHY CHIy 3a EJeKTpoHHMMH MOKyMeHTaMH, 1o migmucani Kiientom/
YnoBHoBaxxeHUMHU ocobamu KitieHTa Ta/abo yIioBHOBa)KEHUMU TpalliBHUKaMu baHky 3 BukopructanHsaM Y pockoHaneHux EIT
Ta HampaeleHi iHmid CTopoHi 3a momomoroto CucteMu, 6e3 HeoOXiTHOCTI 1X MiATBEpKEHHS JOKYMEHTAMH Ha MAllepOBHX
HOCISIX 3 HaKJIAICHHSIM Ha HUX BJIACHOPYYHUX ITiIIHCIB.

5.4.2. TlepeBipka miJTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBa ENEKTPOHHUX JJOKYMEHTIB, Ha SIKi HAKJIAJCHO Y TOCKOHAICHUI
EIl Kiienta/banky, a Takox nepeBipka Y nockonanenux EIl Knienra/banky, 3nilicHioeThbcst CHCTEMOIO B aBTOMAaTHYHOMY
PEKUMi BIINOBIIHO 10 periaMenTty podotu CHcTeMH.

5.4.3. bank ta KiieHT moroannm, mo HACTYNHI JOKYMEHTH, IIPaBOYMHH (y TOMY YHCII HiJIIHCaHHS JIOTOBOPIB, YToO1,
JUCTIB, TIOBIJIOMJICHb, CJIEKTPOHHMX IIATDKHUX IHCTPYKIIHA) MOXyTh BUMHATHCA CTOpoHamu abo KOxHOKW CTOPOHOIO
OKpeMo 3 BUKopHcTaHHsAM Y nockoHaneHoro EIl y Cucrewmi:

- IJIATDKHI IHCTPYKIT;

- 3a4BU Ha TOPTIBJIIO 1HO3EMHOIO BaJIFOTOI/0AaHKIBCBKUMH METaJlaMH Ta JINCTH TPO BIIKIMKAHHS 3asSB Ha TOPTIBIIIO
1HO3EMHOIO BaJIFOTOI0/0aHKIBCBKUMHM METaIaMHu;

- IPABOYMHHM TPO HAJTAHHS OAHKIBCHKHX MTOCIYT;

- TIPaBOYHMHH, SKHMH BHOCSATHCS OyIb-sKi 3MiHU Ta JOMOBHEHHS JI0 YMOB JOTOBOPIB IMPO HaJlaHHS OaHKIBCHKUX IOCIIYT,
yKJIaJieHX Mixk CTOpOHAMU;

- IInaTixxHi BiZOMOCTI AJIs 3apaxyBaHHs 3apo0iTHOI IJIaTH HA IOTOYHI paXyHKH MpaniBHUKIB KitieHTa Ta iHII JOKYMEHTH,
SK1 MOXKYTh OyTH cTBOpeHi KitieHToMm B pamkax Jlororopy npo HaJaHHs TOCIYTH 3 BIIKPUTTS IIOTOYHHUX PaXyHKIB HA KOPHCTh
(hizmuHUX 0ci0 IS 00CTYrOBYBaHHS 3apILTATHOTO Ta/ab0 CTUIICHIIATEHOTO MTPOEKTY;

- KOmil JOTOBOPIB MO PO3paxyHKaM 3 HEePEe3WICHTAMHM, KOIil IOrOBOPIB sKi mepeadadaroTh BUKOHAHHS PE3UICHTAMHU
OoproBux 3000B’43aHb Mepe]] HEPE3UICHTAMI-KPEANTOPAMH 32 3aTy4eHHMH PE3UACHTaMH KPEAUTaMH, IO3UKaMH;

- 1HIII TOKYMEHTH, OKPEMO BH3HAYCHI BiJIIIOBITHUM JIOTOBOpOM Mixk bankom Ta KitieHTOM 1ipo HajgaHHS OaHKIBCHKHX Ta
IHIIKX (PIHAHCOBUX MOCIHYT 200 OB’ SI3aHUMH 3 HUMHU JI0TOBOPaMU;

- Oyzb-sIKi 1HII TOKYMEHTH, SIKi MOXKYTh OYTH CKJIaeH1 y BUTTISIII €TIEKTPOHHOTO JOKYMEHTA, Ta SIKUMH CTOPOHHM MOXKYTh
OOMIHIOBAaTHCS 3 METOI0 yKIIaJaHHA Ta/a0o BUKOHAaHHS CTOopoHaMH OyIb-SIKHX OTOBOPIB, yroJ (JIHUCTH, ITOBIIOMIICHHS,
JIOBIZIKH, PO3MOPSKEHHS NP0 BIAKIUKAHHS 3TOAM HA IUIATDKHY ONEPALilo, PO3MOPAIKEHHS PO BiIKIMKAHHS IUIATIXHOT
IHCTPYKILil, TOIIO).

5.4.4. 'V pa3i, sxmo KiieHT BucTymae OeHediiapoM 3a rapaHTi€ro, TapaHTOM 3a Koo € baHk a0o iHma 6aHKiBCbKa 9U
(binancoBa ycTaHoBa, KimieHT Moxe mojgatn baHky, mo € o6ciyropytounm OankoM KitieHTa, BIAMOBY BiJ CBOIX MpaB 3a
rapaHTieto (MICHMOBY 3asBY PO 3BiIbHEHHsI TapaHTa BijJ HOro 00OB’S3KIB 3a TApaHTIEIO Ta iHII HEOOXiJHI JOKYMEHTH) Yy
eNeKkTpoHHIH hopMi 3 HaknagaHHsIM Y mockoHaieHoro EIT KitienTa/ YoBHOBaXkeHOT ocoOu KitieHTa BiOBITHO 1O BUMOT
3aKOHOIABCTBA B c(pepi eIEKTPOHHOTO JTOKYMEHTOOOITY Ta HaJaHHs IOCIYT eJIeKTPOHHOTo miamucy. 3asBa Kiienta mpo
3BUIBHEHHS TapaHTa BijJ Horo 000OB’sI3KiB 3a rapaHTieto, HajaHa Kiientom 1o banky 3a qomomororo CucTteMu Ta minucana
VYaockonanenum EIT Knienra/ YnoBHoBaxkeHoi(-1x) ocobu(-i0) KiieHTa, € JOKyMEHTOM, PiBHUM 3a IOPHIUYHOIO CHIIOKO
JOKYMEHTY Ha TIallepoBOMY HOCII, miamiucanoMy BiracHOpygHuM minmucom Kiienra (YmoBaoBaxeHoi ocodu Kitienra).

5.5. ITIPABA TA OBOB’SI3KHU CTOPIH

5.5.1. bank 30006 ’a3yemuca:

55.1.1. Ipwmitmatu 3a pomomororo Cucremu EjekTpoHHI [OOKyMeHTH, miamucaHi EIeKTpoHHUM mMifgmucoM
(Ynockonanennm a6o Keamidixoanum EIT) Kiienra/YmoBHoBaxkeHOT ocobu KimieHTa, MOXIUBICTE O(QOPMICHHS SIKUX B
CJIIEKTPOHHOMY BUTJLAI TIepeadavueHa YMHHIM 3aKOHOIAaBCTBOM YKpaiHu, JJoroBopoM Ta iHIINMHU TOTOBOPAMH, YKIaICHUMHE
CropoHamu.

5.5.1.2. BukoHyBaTH €NeKTpOHHI IaTikHI iHcTpykmii KiieHTa, opopmiieHi y BIAMOBIZHOCTI 3 BUMOTaMH YHHHOTO
3aKOHOAaBCTBA YKpainu Ta nux [IpaBun. [IpuifHATTS 10 BUKOHAHHS Ta BUKOHAHHS BaHKOM IUTATDKHUX IHCTPYKIIH, IIO
HanpasJeHi 0 banky 3acobamu CucTeMu, 3MIMCHIOETHCS Y 3arallbHOMY TOPSIKY Ta B CTPOKHM, BU3HaveHi JloroBopom
0aHKIBCHKOTO PaxyHKY, YKIageHuM Mk CTOpoHaMHU.

5.5.1.3. Hagatu KriieHTOBi Ha HOro BHMOTY 3acBiT4eHY KOIII0O Ha mamepi 3 EnekTpoHHOro JHOKyMEHTa, IiIIHCaHOTO
KitiearoMm Ta /a60o baukom 3 Haknagenum EIT.

5.5.1.4. Heraitno indopmyBaTtu KiieHTa Tipo KOKHY BHSBIIEHY cripoOy HECAHKIIIOHOBAHOTO BTpy4yaHHs y Cucremy abo
MONIKO/KEHHS 3aC00IB EIEKTPOHHOIO 3aXUCTY iH(pOpMAITT.

5.5.1.5. lonus hopmyBatu Ta Haxcwiatu KirienTty 3aco6amu CrcteMu eleKTpoHHY BHITHCKY 110 BCiX IOTOYHUX PaxyHKax
KiienTa.

5.5.2. Knienm 30606’a3yemuocs:
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5.5.2.1. ¥ pa3i 3miHN ynoBHOBaXeHHX 0ci0 KitieHTa 3a BiAMOBIAHMM paxyHKOM 3IiHCHHTH B TOW caMUi JICHb 3aMiHy
[TignucyBadiB, ocoducTrx KirodiB [linmucysadis. Y pasi 3MiHu yrmoBHOoBaXkeHHX 0cib KiienTa y KapTii 31 3pa3kaMu miaqnucis
3a BIJNOBIIHUM paxyHKoM, baHk 3 MoMmeHTy HamaHHsS mo banky HOBOi KapTku i3 3paskamu MiANMUCIB Ta JOKYMEHTIB,
HeoOXimHuX it ineHTudikaunii Ta Bepugikanii ynoBHoBaxkeHHUX oci® KiieHTa Ta migTBEpAXKEHHS iX MOBHOBa)XXKEHb Ha
MpeICTaBHULITBO iHTepeciB KitieHTa mepen bankoM 3 mutaHb po3nopskeHHs paxyHkamu KiieHta B BaHKy, BiIMOBIISIE B
Joctyni 1o paxyHky Kiienra 3a gonomororo Cucremu Ilignucysady, skuif BTpaTuB MpaBo Mignucy. BinnmosinansHICTh 3a
CBO€YAcHE HamaHHs iH(opMarrii, HeoOXiqHOT s 3MiHu KiIrouiB [liqnucyBadis, Hece KitieHr.

5.5.2.2. 3 momeHTy otpuManHs Y aockonaneHoro EIl ymoBHoBakeHMMH ocobamu KirieHTa camocCTiiiHO 3a0e3rmeuyBaTi
30epiranHs Ta BUKOpUCTaHHS Y pockoHaneHoro EIl, 30epiratu Inentudikariiiai nani ams Bxony 1o CucteMu ta 0OMEXHUTH
JOCTYTI JIO HHX.

5.5.2.3. CroevacHo crutauyBaty baHKy miiaTy 3a HajaHi TOCIYTH 3 JUCTAHIIIMHOTO OOCITYTOBYBaHHS 3TiTHO 3 JIFOYHMH
Tapucdamu. Y pasi Hecratn Kiientom BuHaropoau banky 3a HajaHi MOCIYrH 3 JAUCTAHIIIMHOTO OOCIYrOBYBaHHS 3T1IHO
Tapugis no 15 (II’aTHagIATOrO0) YMCIa MicCAI, HACTYITHOTO 32 MicsAlleM B sIkoMy Oynu HajgaHi bankoM Taki mociyru, bank
Mae mpaBo 3abnokyBatu goctyn Kimienra mo CucteMu 10 HaaXODKEHHS KOIITIB, CyMa SIKUX OyJe JOCTaTHBOO IS OIUIATH
nocnyr banky 3 aucraHiitHOro o0cmyropyBanHs 3rimHo Tapugis.

5.5.2.4. 3a0e3neunTy HiTiCHICTh IPOrPaAMHOTO Ta alapaTHOTO 3a0e3MeUeHHS.

5.5.2.5. 3unnmtu Hagane Kiienty nporpamue 3abe3neucHns CucteMu y BUMAAKy BimMoBu KitieHTa Bif HaJaHHS OCITyTH
Banky 3 AHCTaHITIHHOTO 0OCTYTrOBYBaHHS.

5.5.2.6. 3abe3neunTn 30epeKeHHs Ta BUKOPHCTAHHS TUTBKH YIIOBHOBaKeHHMH ocobamu KitieHTa mporpaMHO-TEXHIYHIX
3aco0iB Ta iHIIMX MaTepialiB, HafaHuX bankom KiieHTy 115 Ci1y>k00BOr0 KOPUCTYBaHHS.

5.5.2.7. O3HalioMHuTHCS Ta NOTpUMYBaTUCS yMOB IHcTpykiii Ta Bumor i pexomenmariii momo 3axumcty CucTeMH
(domarok 2 mo mwmx [Ipaswmi).

5.5.2.8. BukonyBaT BUMOTH 1I0/I0 3a0e3neueHHs Oe3nepediiiHol poboTn 3 CucTeMoro Ta M0N0 3aXucTy iHdopmarii,
BcTaHOBJIeHI baHKOM Ta niepeadadeHi BiNOBITHIMH HOPMATHBHO-IIPABOBHMH aKTaMH.

5.5.2.9. HeraitHo iHpopMmyBaTH baHk mpo KOXKHY BHSBJICHY CIpoOy HECaHKIIOHOBaHOTO BTpy4aHHs y Cucremy abo
MOIIKO/IKEHHSI 3aC001B €IEKTPOHHOTO 3aXUCTY 1H(OpMaIlii.

5.5.2.10. Heraiino ingopmyBatn bank mpo kommnpomeranito Ocobucroro kimtoda IliamucyBada. Y pasi HEBUKOHAHHS
KitieaToM 1p0r0 000B’s3Ky KimieHT camMoOCTiiHO Hece IOBHY BIANOBIZANBHICTH Ta 3BUIbHSAE baHk Bim Oynb-skoi
BiJINIOBIIAJIBHOCTI 3a OyAb-sKi [Iii, mpoBeieHi B CrcTeMax 3 BUKOPUCTAaHHSIM YMHHUX KITIOYiB Y ockoHaneHoro EIT.

5.5.2.11. CamocriiiHo 3acobamu CUCTeMH 3MAiIMCHIOBATH KOHTPOJb OTPUMAHOI KOPECTOHIEHIII Ta CTaTycCiB 3asB Ta
EnexTpoHHUX JOKYMEHTIB.

5.5.3. Bank mae npaso:

5.5.3.1. BukonyBatu mnepioguuHi nepeBipku KiieHTa 1Moo BHKOHaHHS HMM BHMMOT IIOAO 3axHCTy iH(opmarii Ta
30epiranHs 3aco0iB 3aXUCTY B KIIIEHTCHKIHM yacTuHi CHcTeMH 1 NpUIHHSITH 00cayroByBanHs KirienTa 3a qormomororo CucreMu
B pa3i HeBHKOHaHHs KITi€eHTOM MoIoskeHb 100 po3airy nux [IpaBwi Ta/abo IHCTpyKITii.

5.5.3.2. BinmoButH KitieHTy y 37iiicHeHHs TaTikHOT onepanii B CUCTeMi y BUMIAAKY:

- HEeMmoBHOTro (HEBIPHOTO) 3amoBHEHHS [liamucyBadeM PEeKBI3WTIB TUIATIKHOT IHCTPYKIIl, HA MiJCTaBl SKOI 1HIFOETHCS
TUTaTIXHA orepariist o paxyHky KiieHra,

- HEeBIAMOBIHOCTI TUIATKHOI orepailii, 0 MPOBOAUTHCS, YAHHOMY 3aKOHOJABCTBY YKpaiHu, ymoBaM JloroBopy Ta/abo
BHYTPIIIHLO0aHKIBCHKUM JIOKYMEHTAM;

- HEJOCTATHOCTI KOIITIB Ha BiAMOBIIHOMY paxyHKy KirieHTa &Ijis 3milicCHEHHS ILIaTDKHOI omeparlii Ta/abo orurata
KOMicilfHOi BUHaropoau baHky 3a mIaTixHy onepariio, o IPOBOANUTHCS;

- HasiBHOCTI y BaHKy CyMHIBIB 110710 TIPaBOMIpPHOTO BUKOPUCTAHHS 0COOMCTOTO Kito4a yaockoHaneHoro EIT;

- sxmo Big Kiienra/YmosaoBaxkeHoi ocoou KiienTa Hamiinnia iHpopMaliis mpo HECaHKI[IOHOBAaHE BUKOPUCTAHHS a0o
MOJKJIMBE HECAHKITIOHOBaHE BUKOPUCTAHHS 0cOOMCTOrO Kiroua Y pockonainenoro EIT;

- B IHIIIUX BUIMAJKaX, MEpea0auCHUX YNHHIUM 3aKOHOIABCTBOM YKpaiHH.

5.5.3.3. BukonyBartu ne6eToBi nepekasu 3 moTogHoro(ux) paxyHky(is) Kiienra, Bimkpuroro(ux) B banky (ITAT «bAHK
BOCTOK», M. [Juinpo, M®O 307123), na xopucts banky (oTpumyBaua) 3 MeTOr0 BHKOHaHHS KiieHTOM Oymb-sKHX
rpouoBux 3000B’s3aHb nepes bankom 3a JloroBopom, ockinbku KiieHT yknaganasm JloroBopy HanaB 3rogy banky Ha
BUKOHAHHSI TUIATKHUX omepamiil 3 0yap-akuX MoToYHHX paxyHKiB Kiienra B banky, o mo’s3aHi 3 BukoHaHHsIM KitieHTOM
OyZIb-SKUX TPOMIOBUX 3000B’s3aHb (CTPOK/TEPMIH BHKOHAHHS SKUX HACTaB a00 BHKOHAHHS SKUX IPOCTPOYCHO) Mepen
Bbanxowm 3a JloroBopom.

[Mopsimox Ta cTpOoKM BUKOHAHHS baHKOM Je0ETOBOTO Iepekasy 3 IMOTOYHOIO paxyHKy KirieHTa Ha CBOIO KOPHCTH IUTS
BUKOHAHHSI TPOIIOBHX 3000B’s13aHb Kitienra nepen bankowm 3a JloroBopom nependadenuit minpo3aiiom 1.8. posminy 1 nux
IIpaBu.

5.5.3.4. 3a nontomororo Crucremu HanpanisTi KiTieHTy JIMCTH, TOBIIOMIICHHS Ta iHIII EJeKTpOHHI JOKYMEHTH, i IIHCaHi
NUIIXOM HakJIaJeHHs enekrpoHHoro miamucy (KeamidikoBanoro a6o Ymockonanenoro EIT) ynoBHOBakeHUMH OcoOamu
banky. Taki EnekTpoHHI JOKYMEHTH, THCTH Ta TOBIIOMJICHHS € PIBHIUMH 32 IOPHIMYHOIO CHIIOI0 JOKYMEHTaM, JIHCTaM Ta
MOBIIOMJICHHSIM Ha TMAaNepoBUX HOCISIX, MiAMUCAaHUX baHKOM, Ta BBaXArOThCS TAaKUMHU, 10 oTpuMaHi KiieHToM y neHb iX
HajcunanHs bankoM 3a gonomororo CrcTeMy TUCTaHIIIHHOTO 00CTYTOBYBaHHS.

81



BOCTOK®> sanx

5.5.3.5. B mopsnky, Bu3HaueHOMYy MU [IpaBunamu, BHOCHTH 3MIHH JO YMOB HaJaHHS TOCIYTH 3 JHUCTaHIIHHOTO
obciyroByBaHHs 3acobamu CucTeMu.

5.5.4. Knienm mac npaso:

5.5.4.1. HanaBatu B bank 3acobamu Cucremu EnexkTpoHHI HOKYMEHTH, 32 YMOBH, IO O(GOPMIICHHS Ta HaJCHIAHHA
Kiientom 1 orpumaHHs baHKOM TakuX JOKYMEHTIB B €IIEKTPOHHOMY BHIVIAII Iepen0dadueHO YHHHUM 3aKOHOJIaBCTBOM
VYxpainu, M J{oroBopoM Ta iHIIMMU JOTOBOPaMH, yKiageHUMH CTOPOHAMH, Ta [1e € MOXKIMBUM Y paMKax (YHKIIOHAJIbHUX
MoxJIHBocTed BigmoBinHoi Cucremu. He nmomyckaerbess HancwinanHHs 3a gonomororo Cuctemu iHdopmanii, BiToMocTel,
JIOKYMEHTIB Ta iX KOIIi{, SKIIO 3TiHO 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta/a00 JOTOBOPIB, YKIAJIEHUX MiX
CropoHamu, X HeOOXiJHO HajaBaTH B baHk y manepoBiit popmi.

5.5.4.2. IniniroBaty yKiagaHHs 3a qonomoroo CrcTeMH JUCTaHIIHHOTO 00CIyroByBaHH: MpaBo4nHIB 3 bankom (y pasi,
SKIIO YKJIaJICHHS BiMTOBIIHUX MTPABOYHHIB € MOKITUBUM Y paMKax (DYHKITIOHAIBHUX MOXKIMBOCTEH BimoBinHoi CHcTemMH).

5.6. OCOBJIUBOCTI BIAIIOBIJAJIBHOCTI CTOPIH

5.6.1. Knienm nece gionogioanvnicms 3a Hacmynui oo6cmasunu, oii ma/aoo ix Hacrioku.

5.6.1.1. 3a nocTOBipHICTH 1 TOUHICTH 0OPMIIEHHS BCiX JOKYMEHTIB, SKi Nepenani 10 banky 3 Bukopucranusam Cucremu;

5.6.1.2. 3a Oymp-siki nii, mo Oynu 3xificHeHi B CucTeMi 3 BHKOPHCTaHHSIM YHHHHX KIIO4YiB YpockoHaneHoro EIT/
Kgaiidikosanoro EIl [lignucyBadiB, 3a 3MICT 1 HACHIAKU TaKUX Jii, 3a 3MIHCHEHHS a00 MOXIUBICTh 3MIHCHEHHS TPETIMHU
ocobamu noctymy Ta pobotu B CucreMi 3 BHUKOpPUCTaHHSIM KirowiB YjaockonaneHoro EIT/ Ksamidikoanoro EIT
[lignucyBadiB, po3KpUTTA iHPOpMALii ocodam, sKi 3AiMCHIIN yemimHui Bxin 1o Cucremy;

5.6.1.3. 3a 30epekeHHsT Ta BUKOpHCTaHHS HOCIiB 3 Enekrponnum mianucom Ilimmucysaya, 3a cBo€4acHE BHSBICHHS 1
noBizoMiIeHHs baHKy 1po HecaHKIioHOBaHUi goctyn 1o EnexrponHoro miamucy IlinnucyBaya He yIIOBHOBaKEHHMH Ha I1e
ocobamu.

5.6.2. Y pasi skmo a0 EIT KirieHTa otpuManu 1ocTy ocoou, He yrmoBHOBaxKeH1 KitieHTOM (TOOTO Ti, SIKi HE MarOTh IpaBa
MiAMKACY TOKyMEHTIB Bix iMeHi KirienTa), 30uTku, 3anonisHi Kitienty Ta/abo banky, a6o TpeTiM oco0aM B pe3ybTaTi orepalii,
3MiliCHEHOi Ha miAcTaBi JgokyMmeHTa, miamucanoro EIl Kiienta/ ymoBHoBakeHOi ocobu Kirienta ocobamu, He
VIOBHOBa)KEHUMH Ha 1ie KilieHTOM, MiJJIATaroTh BiIIKOAYBaHHIO 3a paxyHOK KitieHTa.

5.6.3. bank ne nece ionogioanvnocmi:

5.6.3.1. 3a 3aco0u, MPOJYKTH Ta IOCIYTH, 3a JOIOMOIOI SKMX 3JIHCHIOETBCS 00ciyroByBaHHs B CucreMi, IO
3a0€3MeUyIOThCSA TPETHOK CTOPOHOIO;

5.6.3.2. 3a HecnpaBHICTh Ta JeeKTH 001aJHaHH/MOO1TEHOTO TipUcTporo ITianucyBada Ta/a00 ymkopKeHHs iHGopMartii,
mo 30epiraeTecsi B ycTaTkyBaHHI llimmucyBaua, 3a Oe3meky mporpaMHOro 3a0e3leueHHs Ta MepCOHAIBHOTO
KOMIT 10Tepa/cMapThOHy/MOOITEHOTO TeneoHy Bi BipyCiB Ta IHIIMX MOLIKOKCHD;

5.6.3.3. 3a HeHaNe)KHE PYHKIIOHYBAHHS MPOTPaMHOTO 3a0e3IeUeHHS, IO 3aCTOCOBYETHCS sl poOoTH 13 CHcTeMoro, aje
HagaHoro He baHkowMm;

5.6.3.4. 3a mOMuUIKH, 3aTPUMKH ab0 HEMOXJIHBiCTH oTpuMaHHA IlimmucyBadem noctymy no Cucrtemu, MOB’s3aHi 3
HECTpaBHICTIO 00yaaHanHs KiienTa;

5.6.3.5. 32 HEBUKOHAHHS EJICKTPOHHUX TUIATDKHUX 1HCTPYKINiH, Hamanux [lignucyBadeM 3a gomomororo Cructemu, y pasi
X HEeBINMOBIAHOCTI BUMOTaM YMHHOTO 3aKOHO/IaBCTBa Ta 1ux [IpaBui;

5.6.3.6. 3a 30uTkH, 3aB1aHi KilieHTY BHACIIIOK HEHAJIG)KHOTO BUKOpHCTaHHS CHCTEMU;

5.6.3.7. 3a HamaHHsA pocTtyny a0 CHcTeMH TpeTiM ocobam, ski He € IlimmucyBayamu, OTPUMaHHS TPETIMH 0COOaMHU
iHopMarii mpo iM’s KopHcTyBada, mapoio, Y nockoHaieHoro EIN B Oyap-sxuii criocid, 30kpeMa, ajne HEBUKIIOUHO, Yepe3
6e3nocepente nosinomieHHs Kiientom/IliamucyBauem 3a3HaueHOi B I[bOMY NMYHKTI KOH(iAEHIiHHOI iHpopMarii TpeTiMm
ocobaM, miadopy TpeTiMKU 0codaMu apoJTo, TOIIIO;

5.6.3.8. 3a 30epexxenns komtiB KitienTa y pasi posronomienns [lianmucysadem [neHTudikamiiHux ganux TpetiM ocodawm;

5.6.3.9. 3a mpoTu3akoHHi Aii TpeTix oci0, MO0 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iH(opMmamnii oTpuMaHoi 3 OyIb-SIKOTO
JpKepena, JUTd HeCaHKI[IOHOBaHUX orepartiii 3 Cucremoro;

5.6.3.10. 3a moMHIIKOBE CITUCAHHSA KOIITIB 3 paxyHKy KitieHTa, SIKIIIO 11e CTaloCch BHACIIIOK HETIPABHIILHOTO 3alTOBHEHHS
[lignucyBauem maaTiXHOI iHCTpYKii, 3a3HaueHHs [lignucyBaueM XnOHMX (TOMHUJIKOBUX) TUIATIKHUX PEKBi3UTIB, a00 Oyab-
SKHX IHIIAX JaHUX, HEOOXITHUX JJIs HAIEKHOTO BUKOHAHHS TUIATDKHOI Omepartii 3 mepekasy KOIITiB.

5.6.4. 3a nopymenns/HenorpuManas CTopoHaMH YMOB II0T0 po3ainy [IpaBmin CTOpOHM TakoX HECYTh BIAIIOBIAaTbHICTD,
nependayeny posaiiom 1 «3aranbHi modoxeHHs» X [IpaBui, abo x 3BUIBHAIOTHCS BiJl BIANOBIJAILHOCTI 3 TiJCTaB,
BU3HAUeHHX B po3auii 1 nux [Ipasui.

5.7. CTPOK JIi JOTOBOPY. IOPSJIOK BHECEHHSI 3MIH TA IPUIIMHEHHSI JOT'OBOPY
5.7.1. JloroBip BBaxaeThCs yKiIaneHuM 3 aHs minnucanas Croponamu [IpaBounHy npo HaganHs baHKiBCEKOT OCTyTH 3
JUCTAHIIHHOTO OOCIIYyTOBYBAaHHS Ta Ji€ MPOTATOM OJTHOTO POKY.
5.7.2. JloroBip BBa)ka€eThCs MPOJOHTOBAHUM Ha KOKEH HACTYITHUH pPiK HA THX CAMHUX YMOBax, y pasi:
- HAsIBHOCTI JIF0YOT0 MOTOYHOTO paxyHKy Kiienra y bauky;
- BIJICYTHOCTI TIPOCTPOYEHOI 3a00ProBaHOCTI 3 OIUIATH MOCTYT, Ha/JaHUX BIJTNOBITHO J0 YMOB JlOoroBopy, y po3Mipi,
BU3HaYeHOMY Tapudamu;
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- BiJicyTHOCTI 3asB (IIOBiZIOMJIEHb) y TMCBMOBIH (popMi mpo mpunmHeHHs (posipBaHHs) Aii JloroBopy Bim KoaHOI 3i
CropiH.

5.7.3. BHeceHHs 3MiH Ta o1oBHeHb 10 [loroBopy BinOyBaeThes B HOPSAKY, BU3HAUCHOMY Y miaposaini 1.9. posainy 1
nux [Ipasui.

5.7.4. bBynp-sika 31 CtopiH Mae mpaBo po3sipBaTte JloroBip, monepeanBIIN MUCEMOBO TPO 11€ 1HITY CTOpoHY 3a 10 (iecsTs)
KaJIeHJapHUX JHIB JI0 3aIUIaHOBaHOI naTu posipBaHHsA. KirieHT moBimomise Bank mpo BiIMOBY Bill OTpHUMaHHS IOCIYTH 3
nucTaHIiiHoro oocmyrosyBanHs 3acodamu Cucremu «lHTEPHET-BAHK» ta/abo «Smartphone-bankinr» Ta posipBaHHA
JoroBopy nuisixom nonanHs 1o banky [IpaBounny npo posipBanHs Jlorosopy.

5.7.5. Tlpu posipanHi JloroBopy, He3aJeKHO Bia TOro, 3 iHiiaTuBU sikoi 31 CTOPIH 3IHCHIOETHCSA TaKke pO3ipBaHHS,
BHHaropoza abo yacTuHa BHHaropoau baHky, cruradyeHa 3a mOCIyTH, o Majiu OyTH HajaHi baHkoM B HacTymHOMY mepioai
yacy, noBepTaeThcsi KIiEHTy 9YacTKOBO, MPOMOPIIIHHO KUTBKOCTI JHIB, Ha sKi OyJl0 3MEHIICHO CTPOK KOPUCTYBaHHS
nocinyramu baHKy 3 TUCTaHIIKHOTO 0OCIYTOBYBaHHS 3a JlOTOBOPOM.

5.7.6. [lis loroBopy npunuHseThes 03 monepe1Hporo nosigomienns KiienTa y pasi 3akpurts KitieHTOM ycix paxyHKiB
y banky.

B. JUCTAHIIMHE OBCJOYTOBYBAHHS KJICHTA-®I3UYHOI OCOBU-NIINPUEMIIS B
MOBLIbHOMY 3ACTOCYHKY CUCTEMHU

5.8. 3ATAJIBHI YMOBH HAJIAHHSA MOCJIYT 3 JIMCTAHIIMHOI'O OBCJIYTOBYBAHHSI 3ACOBAMM
MOBLJIBHOI'O 3ACTOCYHKY CUCTEMHU

5.8.1. Kuienr (TyT i maini 3a TekcroM yactuau «by» posainy 5 IIpasun min Kitientom po3ymieTses nuine ¢isuyHa ocoda-
MiANMPUEMENIb) TIPY TIPOBEACHH] peecTpallii 00IiKoBOTO 3amucy B MobinbHOMY 3acTocyHky Cuctemu akmentye [1yOmiuny
npono3uiio baHky B yacTHHI HaJaHHA baHKOM MOCHYT 3 IUCTaHLIHHOTO OOCIYroByBaHHS 4yepe3 MoOiIIbHUI 3aCTOCYHOK
Cucremu (IpueAHY€ETHCSA 10 i€l yacTuHM po3auty S [IpaBun, ta no Tapudis).

5.8.2. MoOipbHHN 3aCTOCYHOK BCTAHOBIIOETHCS caMOCTiiHO KitieHTOM Ha cMapTQOHI/IUIaHIIeTi/IHIIOMY MOOUIEHOMY
npuctpoi KitieHTa, 1o mpaittoe i KepiBHUITBOM ortepaitiiinoi cuctemu Android a6o 10S. ITicis BctaHoBiIeHHS MOOUIEHOTO
3aCTOCYHKY Ha BJIACHOMY MOOiTbHOMY TpucTpoi KilieHT mpoxoauTh Npoleaypy peecTpamii 3TigHO BKa3iBOK, IO
3 SBIIATUMYThCS Ha €KpaHi MOOLIBHOTO IMPUCTPOIO.

5.8.3. Jloctynn 1o Mo06insHOTO 3acTOCYHKY HaaaeThesi KiieHTy 32 yMOBH HasBHOCTI y Takoro KiieHTa Xxoda O OJZHOTO
JiI0Y0ro MOTOYHOTO PAaxyHKY Ta IMONEPEIHBOI CaMOCTiitHOI peecTpanii Takoro KitieHTa 3riiHO BKa3iBOK, HafaHUX baHkoMm.

5.8.4. Jlns HacTynmHMX Iicis 3AiHCHEHHS peecTpanii BXxoniB B MoOumsHHMIT 3acTocyHok Cuctemu KitieHTy HeoOXigHO
BBecTH IneHTHdikariiHi faHi, Mo 3anuTyroThcs baHkoM (MH-KOA/mapoib 10 MoOUTEHOTO 3aCTOCYHKY, a00 3MIHCHUTH BXiJ
3 BUKOPUCTaHHSIM OioMeTpuuHuX naHux Kiienra).

5.8.5. MobineHuii 3actocyHok CucTeMu 3a0e3nedye MOKIMBICTh TUCTaHIIHHOTO oOcimyroByBaHHs KiieHta bankom
IIIIXOM HaJlaHHS HOMY TOCHYT i3 BUKOPUCTAHHIM JOCTYITY Yepe3 Mepexy [HTepHeT Ta KaHaliB 3B S3KY i3 KOPIIOPATHBHOIO
Mepexero banky, Ha mincTaBi EneKTpoHHUX HOKYMEHTIB, a TaKOX MpHMMaHHsA-Tiepenadi iHImoi iHdopMalii yepe3 KaHaIH
3B’A3KY B €IEKTPOHHIH QopMi.

5.8.6. 3a nomomororo MobGinbHOTO aoaatky (0e3 BimBimyBaHHs Kiientom BimmiieHHs banky) KiieHT Moxe oTpuMaTH
HACTYITHI ITOCITyTH/ 3MICHIOBATHCS HACTYITHI OTEpaIlii:

- BigkpuTTsa Paxynky EII3 s 3xificHeHHS MiIpHEMHHULBKOT AiSTIBHOCTI 3 BUIyckoM BipTyanbHOi KIIK Ta 3ailicHeHHS
PO3paxyHKoBO o0ciTyroByBaHHs KirieHTa;

- BIZKpHUTTS [10TOYHOTO paxyHKy AJIs 3A1IMCHEHHS MiIPUEMHHIIBKOT TIsTTbHOCTI y HAI[lOHANBHINA a00 1HO3eMHIl BAJIOTI, B
TOMY YHCJI PaXyHKY B TPUBHI JUIS 3apaxyBaHHA LIJIbOBUX (CTPaXOBUX) KOIITIB, sIKi ()OPMYIOTHCS 32 PAXYHOK CIIATH €TUHOTO
BHECKY BiJIOBIIHO /IO YMHHOTO 3aKOHOJIAaBCTBA, Ta 3A1MCHEHHS PO3paxyHKOBO 00CiIyroByBaHHs KiieHTa;

- Ieperysi MOToYHOI myOivHo iHpopMmarii banky;

- meperysin crany Paxynkis EI13 KiienTa;

- meperysi Bunucok o Paxynkam EIN3 KiienTa;

- meperian pexBizutiB Paxynki EIN3 Kiienra,

- KOHTPOJIb BUKOHAHHS IUIATDKHUX 1HCTpYKIil o Paxynkam EII3 KiienTa;

- TIEperyIsil BUKOHAHMX IUTATDKHUX 1HCTPYKIIN;

- CTBOPCHHS MA0JIOHIB, 1[0 BUKOPHCTOBYIOTECS KiTieHTOM /IS iHII[IFOBaHHS TIATEXKIB;

- mepersia Ta 3MiHa CrienialbHuX BUTpaTHUX J1iMiTiB Mo KITK;

- aktuBaiig KIIK;

- onokyBanHs/po3onokyBanns KIIK;

- 3BEpHEHHS 13 3as1BOI0 Tpo 3akputTs Paxynky EII3, 3amumok rpomoBux komTiB Ha sskomy ckianae 0,00 TpH. (HyIb
TPUBEHb HYNb KOMIHOK);

- oTpuMaHHs iHpopMaIliiHUX TOBiIOMJICHB BiJl baHKy;

- orepallii 3 mepepaxyBaHHs I'POIIOBUX KOIITIB MiXK BIACHUMH PaXyHKaMU;

- omeparlii 3 mepepaxyBaHHsIM IPOIIOBUX KOIITIB HA MOTOYHI PaXyHKH KIieHTiB baHKy;

- omepallii 3 mepepaxyBaHHSIM IPOIIOBUX KOINTIB 3 paxyHKiB KilieHTa Ha paxyHKH baHKy Ta Ha paXyHKH B iHIIUX OaHKaXx.

3a3HavyeHUIl TepeNiK MOCIyr € OPIEHTOBHUM Ta MOXKE 3MIHIOBATHCS B 3aJICKHOCTI Bl 3MiHH (YHKIIOHATEHUX
MOJIMBOCTEeH MOO1IBHOTO 3aCTOCYHKY.
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5.8.7. BukopuctanHs MoOUILHOTO 3aCTOCYHKY, a TAaK0K BUMHEHHS 1M MO0 BIJKPUTTS, POMOPSIHKCHHS Ta 3aKPUTTS
[ToTouHnX paxyHKiB B MOOUTEHOMY 3aCTOCYHKY 3[IIHCHIOIOTECS 0coOrcTo KitieHToM 6e3 MOXKITMBOCTI Bu3HaueHHs KilieHToM
JoBipeHoi (YOBHOBaXEHO1) 0cO0H, SIKa /i€ Ha MiJCTaBl JOBIPEHOCTI.

5.8.8. KiienT BuKOpHCTOBYe HasBHUH (yHKIiIOHAN MOOUIFHOTO 3acTOCYHKY, SKHH MOXKe 3MiHIOBaTHCH,
JIOOTIPAITLbOBYBATHCSI, OHOBJIIOBATHCA Ha po3cyn banky 0e3 moromkeHHs Kiienrta. Ilepenmik mocmyr, siki KiieHT moxe
OTPUMATH 32 JI0TIOMOTr010 MOOUIEHOTO 3aCTOCYHKY, IX 3MICT Ta MOPAIOK HamaHHs KitieHTy nocTyiry 10 HUX, MOPSI0K poOOTH
MOoOibHOrO 3aCTOCYHKY MOXYThb 3MIHIOBATHCS B 3aJIeKHOCTI BiJ 3MiHM (PYHKIIOHaJIbHMX MOXIUBOCTEH MOOUIBHOTO
3aCTOCYHKY. baHK caMoCTiiiHO BU3HAYA€ TOCTYITHICTh Ta Mepelik GyHKIiiH MoOUIBHOTO 3aCTOCYHKY.

5.8.9. Mo06inbpHwmif 3acTocyHOK Hamae 3Mory KirieHTam 3/iiiCHIOBAaTH Omepallii, o BXOAATh 10 (yHKIioHATy MoOITFHOTO
3aCTOCYHKY, 111JI01000BO B PEKUMi pPEAIbHOTO Yacy.

5.8.10. KirieHT Mae nipaBo iHILIIOBATH TUIATHKHY IHCTPYKITiF0 y MOOUTBEHOMY 3aCTOCYHKY B elleKTpoHHIH hopmi. CTOpoHU
BHU3HAIOTH OPUINYHY CHITY TUIATDKHUX OTepallii, iHiiioBaHuX Yyepe3 MoOiipHHI 3acTOCYHOK CUCTEMH, 11X eKBIBAJICHTHICTD
IUIATKHUM OIepalisiM, sIKi 31HCHIOIOTECS Ha MifCTaBl IVIATIKHUX 1HCTPYKIH, ToAaHNX B BaHK Ha manepoBHX HOCIfX.

5.8.11. IlignucaHHs IEKTPOHHUX TUIATHKHUAX IHCTPYKIiH y MoOinbHOMY 3acTOCYHKY CUCTEMH 3IIHCHIOETHCS MUIIXOM
HaknaneHHs Kiiearom [Ipocroro EIN.

5.8.12. Tucranuiiine po3nopspxeHHs KitieHTa Ha mpoBeAeHHs IUIaTihKHOT oneparlii 3 paxyHKy KilieHTa 3 BUKOpUCTaHHSAM
IIpocroro EIl BBaxkaeThes nepenanum KitieHToM i IpuitHATHM BaHKOM 10 BUKOHAHHS, SKIIIO BOHO MiITBEPIKEHE HACTYITHUM
YHHOM:

- Ui focTymy B Mo06inbHuit 3actocyHok KitieHT BBIiB ITpaBuibHI [nenTrdikaniitni nai;

- Kitient nianucas miaTikHy iHCTPYKIifo IUIIXoM HakiageHHs [Ipoctoro EIl, a came: muisixoM BBEIEHHS OJTHOPA30BOTO
OTP-mapoiro abo NUITXOM BBEICHHS IMiH-KOMY/Iapoiito 10 MooOimpHOro 3actocynky CucTeMu, a00 IUISXOM BBEICHHS
oiomerprunnx nanux Kiienra (Touchld/ Faceld).

KitienT moromxyetbes, mo 3niicHeHHs bankom ABtenTtudikariris KiieHTa € nmigTBepakeHHsIM Horo ineHTudikaiii, a Horo
IIpocrwuii EI € anamorom BaacHopyuHoro mianucy Kiienra.

5.8.13. baHk He Hece BIIMOBINAIBHOCTI 32 HaJE)KHE BHUKOHAHHS JUCTAHIIIMHUX PO3MOPSIKCHb, B pa3i koiu KimieHT
JIOIYCTHB MOMUJIKY Ha eTarli popMyBaHHs AUCTAHLIHHOTO PO3IOPSHKEHHS.

5.8.14. Buxopuctanus Kiiearom MoOOUIBHOTO 3aCTOCYHKY HE BHKIIIOYAE MOXKIUBOCTI KilieHTa BUKOPUCTOBYBATH LIS
CTBOpPEHHS Ta mepenadi 1o banky ENeKTpOHHHWX NOKYMEHTIB, B TOMY YHCIi €JIEKTPOHHHMX IUIATLKHUX THCTPYKINH, 1HII
Cuctemu quctaHmiiHoro oociayrosyBanss, 3okpema, Cucremy « I HTEPHET-BAHK». Bei copmosani KnienToM ineHTHYHI
(oaHAKOBI) €NIEKTPOHHI IJIATXHI 1HCTPYKIIT Yy MoOinsHOMY 3acTocyHKY i B Cucremi «IHTEPHET-BAHK»/«Smartphone-
OaHKIHT», BU3HAYAIOTHCA K Pi3HI €JIEKTPOHHI IJIATIXHI IHCTPYKIIii, T X BUKOHAHHS OyJe 3MIHCHEHO OKPEMO.

5.9. ITIPABA TA OBOB’SI3KHU CTOPIH

5.9.1. bank 30006’a3ycmuca:

5.9.1.1. IpuitmMaT 10 BUKOHAHHS ENEKTPOHHI IUIATDXHI IHCTPYKLii, oopMIIeH] 1 MiATBEPKEHI HAJIECKHUM YHHOM.
BukoHaHHs baHKOM €NEeKTPOHHMX TUIATIKHHUX THCTPYKIIH 3MIMCHIOETHCS Y TIOPSAKY Ta CTPOKH, BU3HAueHi JloroBopom
0aHKIBCHKOTO PaxyHKY, YKJIaAeHOro Mixk CTOpOHaMH.

5.9.1.2. 3abesneuntu BiAMoBigHICTE MOOiNBHOrO 3acTOCYHKY CHCTEMH BHMMOTaM 3aKOHOJABCTBA, B TOMY YHCIi
HOpMaTHBHO-TIpaBoBHX akTiB HBY, siki mpe’ IBISAIOTHCS 10 TEXHOJIOTIT Ta 3aXUCTY EICKTPOHHUX OAHKIBCHKHX PO3PaxyHKIB
1010 TIPOTPAMHOTO 3a0e3MeYeHHS 3ac00iB AUCTAHITIHOT KOMYHIKAITil.

5.9.2. Knienm 30606’a3yemubca:

5.9.2.1. He posronomysatu InentudikaniiHi naHi, HCOOXIAHUX I OTPUMAaHHS AOCTYIly 10 MOOUIBHOTO 3aCTOCYHKY
Cucremu.

5.9.2.2. Heraitno indopmyBatn bank mpo BTpaTy, KpaaiXKy MOOUIBHOTO MPHUCTPOIO, 3 SIKOTO 3IiHCHIOETBCS BXiJ B
Mo0inpHui 3acTocyHOK CHCTeMH, PO BUHUKHEHHS M1103pH HECAaHKI[IOHOBAHOTO BTPYYaHHS B POOOTY TaKOTO MOOUIBHOTO
OPHUCTPOIO, 10 CIIPUYUHEHE JisIMU TPETiX 0cib abo 37I0BMHUCHOTO MPOrpaMHOro 3acoly, Ta/abo npo 3Miny/Brpaty Kiientom
Homepa mobGinsHOTO Tenedona KiieHta, Ta/abo oTpuMaHHS JOCTYIy TpeTiMu ocobamu 10 Homepy MoOiIpHOrO HOMepa
tenedona Kiienra.

5.9.2.3. CBoe4acHO BCTAHOBJIIOBATH JOCTYITHI OHOBJICHHS ONIEPAIiiHOT CHCTEMH 1 JOJaTKIB Ha MOOITEHOMY ITPHUCTPOT, 110
BUKOPHUCTOBYETHCS UL BXOAY 0 MoOimpHOTO 3acTOcyHKY CHCTEMH, a TaKO)K BUKOPHUCTOBYBATH Ha TaKOMY MOOLTEHOMY
MPUCTPOI CydacHEe aHTHUBIPYCHE MporpaMHe 3a0e3MeueHHs i CBOEYaCHO BCTAHOBJIIOBATH HAa HHOI'O OHOBJICHHS aHTHUBIPYCHUX
6a3.

5.9.2.4. He miaknrouatucs 10 cucteMu MobGinbHOro 3actocynky depe3 Wi-Fi Touku myGmigHOrO H0CTymy, sIKi He
BUMAraroTh iIecHTH(IKaIlli IPpX TiAKII0UeHH] (BBEACHHS JIJIS T IKIIIOYSHHS IEPCOHAIbHUX IMEHI Ta Maposis).

5.9.3. bank mae npaso:

5.9.3.1. Ha BrmacHu{ poO3CyA BCTAHOBIIOBATH pO3Mip (JIIMIT) U IUIATDKHUX ONepamiidi 3 mepekasy KOIITIB, M0
IHIIIOIOTBCS €NIEKTPOHHOIO TUIATDKHOK 1HCTPYKINIEIO, MiAMHUCAHHS SIKOi 3IiHCHIOEThCS KIli€EHTOM HUISXOM HaKJIaJCHHS
ITpoctoro EII, Ta moBimomiisie mpo 1ie KitieHTa 3a JOMOMOTO010 TUCTaHIIIMHAX KaHAIB 3B’ SI3KY.

5.9.3.2. [loBepHyTH €JEKTPOHHY IUIATDXHY IHCTpyKLilo KiieHTa Oe3 BHKOHAHHS Ha IiJICTaBaX, BU3HAYEHHX YHHHUM
3aKOHOZABCTBOM YKpaiHH, Y TOMY YHCIIi HOPMaTHBHO-IIPaBOBMMH akTamu HarrioHansHOro 6anky Ykpainu.
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5.9.3.3. 3abnokyBatu moctyn g0 MoOiTbHOTO 3acTOCYHKY CHCTEMH Yy pa3i HasBHOCTI O0OCTaBHH, IIIO JAKOTh IJICTABH
BBaXKaTH, 1110 onepallii B MoOUTbHOMY 3aCTOCYHKY 3MIIHCHIOIOThCS He KiTlieHTOM, Ha CTpOK 10 3’SICyBaHHS X 0OCTaBHH.

5.9.3.4. 3miHroBaTH ciMcok JocTynHux KiieHty omnepaniii B MoGinsHOMY 3acTocyHKy CUcTeMH.

5.9.4. Knienm mae npaeo:

5.9.4.1. 3niicHoBaTH ormepanii B MoOimsHOMY 3acTOCyHKY CHCTEMH BIANOBITHO 10 BUMOr [IpaBWiI Ta YHHHOTO
3aKOHOJIaBCTBA YKpaiHHU.

59.4.2. 3a mnoromxeHHsM 3 baHkoMm 3milicHIOBaTH 3MiHYy NaposiB 1 IHIIMX [#neHTHQikamiiHMX nKaHMX, SKi
BUKOPHCTOBYIOTHCS UL OTPUMAHHS JOCTYITY 10 MoOinbpHOT0 3acTocyHKy CHCTEMH, TIpH iX BTPaTi Ta iHIINX BUITAAKAX, KOJIH
BUHHUKAE HEOOXIIHICTH 3MIICHEHHS TaKUX ii.

5.10. BLAITOBIJAJIBHICTb CTOPIH

5.10.1. bank He Hece BiAMOBITATBHOCTI:

- 3a HECaHKITIOHOBAaHI IUIATXKHI OTIeparlil 3 MOTOYHOTO paxyHKy KirieHTa Ta 3a 1HII MOXKITUBI HACIIJKH TOTPAIIISTHHS 10
Tperix oci6 iHdopmarii npo omgHopasoBmii OTP-mapons y pasi Brpatet KilieHTOM MOOITBHOTO TPHUCTPOIO, 3 SKOTO
3IIHCHIOETBCS BXin B MoOinbHUI 3acTocyHOK CrcteMu, a00 HECaHKI[IOHOBAHOTO BTPYYaHHS B pOOOTY TaKOro MOOILTBHOTO
MPUCTPOIO, IO CIIPUYUHEHE JIIMU TPETiX 0cid abo 3JIOBMHUCHOTO MpOrpamMHOro 3acody, Ta/abo y pasi BTpatu KiieHTom
Homepa mo0insHOTO Tenedona KiieHta, Ta/abo oTpuMaHHS JOCTYITy TpeTiMu ocobamu 10 Homepy MoOiIBHOTO HOMepa
tenedpona Knienrta, npo mo KnieHt HeraiiHo (y HaifkopoTiiuii TepMiH) He NOBifoMHUB BaHK, a TakoxX y pasi MOpYILEHHS
KOH(]iIeHLIITHOCTI B Mepexxax oIepaTopiB MOOUIBEHOTO 3B’ 3Ky Ta/ab0 KOMIaHii, 1110 HaJal0Th MOCIYTH 3 Hepecunku SMS-
HOB1JOMJIEHD,

- 32 HaJeXKHE BUKOHAHHS EJNEKTPOHHMX IUIATDKHUX IHCTPYKUIH B pasi, Komu KIlieHT HOIyCTHB MOMMJIKM Ha eTari
3aMOBHEHHS ii PEeKBI3UTIB;

- 32 3001 1 BIIMOBH B JUICTAHIIIHHOMY OOCIIyTOBYBaHHI, IIOB’sI3aHi 3 MOPYIIEHHSIMY B POOOTI 00JIaHAHHS 3B 53Ky Ta / 200
MEpEexX 3B’ SI3KY;

- 32 HEMOXJIUBICTh OTPUMAHHS IIOCIYT Ta/ab0 HEKOPEKTHY poO0Ty MOOUIBHOIO 3aCTOCYHKY Yy pa3i nopyuieHHs KiienTom
BUMOT O€3IIEKH.

5.10.2. KiieHT HEce BiAMOBIIANBHICTD:

- BTpaTy a00 BUHHKHEHHS ITiI03pH HECAHKI[IOHOBAHOTO JIOCTYITY IO MOOUIFHOTO IIPUCTPOIO, Ha SIKOMY OyB BCTAaHOBJICHUI
Mo0GineHui 3acTocyHOK CHCTEMH, OTPUMAaHHS JOCTYIy TpeTiMu ocobamu 1o Homepa moGinsHOrO Tenedona Kiienra;

- 3a PO3roJIoNIeHHs ImeHTH]IKAIIMHUX NaHUX, HEOOXIAHHMX JJIS OTPHMaHHS JOCTYHy 10 MOOLIBHOTO 3aCTOCYHKY
Cuctemu, a TakOX 32 HEBUKOHAHHS 000B’53KiB, BCTAHOBJICHUX MiAIMyHKTOM 5.9.2.2. myHkTy 5.9.2. [IpaBui, Ta 3a HaCHigKH
TaKuX Jiif;

- 3a Bci aii, mpoBeaeHi B MoOinmsHOMY 3acTocyHKY Cucremu micis yemimuoi ABTeHTHdikamii KirieaTa B MoOinbHOMY
3aCTOCYHKY, 32 3MICT Ta HACIIIJIKW TaKUX Jii.

5.11. IHIII YMOBH

5.11.1. Bci EnextpoHHi ToKkyMeHTH Ta Aii, BunHeHi KiieHTroM B M0O1TbHOMY 3aCTOCYHKY Micisl yCHinIHOT ABTeHTH]ikawii
KitieaTa B M0OO1IEHOMY 3aCTOCYHKY 200 sIKi TianucaHi/marsepkeri Enekrporanm mianmucom KitieHTa BBaXXatOThCSA TaKUMH,
IO BYMHEHI HUM OCOOHMCTO, O(OPMIICHUMHU HAICKHHM YHHOM, ITiITUCAHUMH/YKIIaJICHIMHU/3aCBITYCHUMH BIACHOPYYHO
KiienTom Ta mpuiimMaroThcst baHKOM IUIsl po3riisiAy MUTAaHHS LIOJ0 MOXKIIMBOCTI MPOBEACHHs iHilioBaHoi KiieHToM B
Mo0inpHOMY 3aCTOCYHKY IUTAaTIXKHOT OIepalii.

5.11.2. Sxmo Kiient 0axkae MpUIHHATH 00CIYrOBYBaTHCS Yepe3 MoOiutbHHMIT 3acTocyHOK CHCTEMH, BiH Ma€e ITOTaCHTH
3aboproanicTh nepex bankom (y pasi il HAsIBHOCTI) Ta 3aKpUTH BCi BiIKpHTI yepe3 MoOiIbHNI 3aCTOCYHOK MMOTOYHI PaxyHKH
B TIOPSZIKY, TependadeHoMy JJoroBopom 0aHKIBCHKOTO PaxyHKY.
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PO3JLT 6. NOCJIYTHU 3 HAJIAHHA Y THUMYACOBE KOPUCTYBAHHA IHANBIAYAJIBHOI'O CEH®A
(AOT'OBIP ITPO HAJAHHA Y TUMYACOBE KOPUCTYBAHHA IHAUBIAYAJIBHOI'O CEU®A)

6.1. BUBHAUYEHHS TEPMIHIB

KJIKOY - xtrod Bij iHAMBITyallbHOTO CeH(y, pO3MIIIEHOT0 Y CXOBHUIIII JUTS IHAMBIAyaIbHUX CEH(IB y BiAIICeHH] baHKy.

KABIHA KJIIEHTIB — Binokpemiene micue s podoru Kiienra i3 LliHHocTsIMu, siki 30epiratorbes HuM B Celidi,
o0JaToBaHe TaKUM YMHOM, III00 YHEMOXKIIUBUTH CIIOCTEPEKEHHS 3a AisiMu KiieHTa.

NEPEHOCHHMM BOKC - o6namHanHs, ske Hajgaethes bamkom Kiienty Ha nepion kopucryBamms Ceiipom Ta
IpeACTaBIIsie COO0I0 HEMTPO30PHH SMUK 3 PYUKOIO sl IEPEHECEHHs, BUTOTOBJICHUI 3 TBEpAUX MaTepiaiiB Ta 3a po3MipaMu,
AK1 T03BOJISAIOTH TOMICTHTH #oro y Celid.

NOIKOIKEHUM KJIFOY — xmou, Henpunatauii 1 Bigkpurtsa Ceiidy.

IPUMYCOBE BIJIKPUTTSI CEM®A — Binxpurts Ceiida He B mpucyTHOCTI KitienTa KoMiciero y ckmasi npaniBHuKIB
Bbanky a60, y BU3HAUCHUX 3aKOHOAABCTBOM BHIAJAKAX, MOCAAOBUMU OCOOAMU OpraHiB JIEpKaBHOI BIaJU UM MICLIEBOTO
CaMOBPSIYBaHHS, HOTapPiyCOM.

CEU® - THAMBITyabHUHA ceiid, pO3MIICHHIA y CXOBUIIN JJIs iHAUBITyalbHHUX celidiB y BimaiieHHi baHky.

CTPOK KOPUCTYBAHHS CEM®OM - 1e BU3HAUYCHHMII iHIMBiIyaIbHOK YAaCTHHOI J[OrOBOPY HPOMIXOK dacy,
npotaroM sikoro KiieHT Mae mpaBo kopuctysatucs Celiom.

YOXOJI - 3aci0, skwii HamaeThcst bankom KimienTy Ha mepioa kopuctyBanHs CelioM Ta MpeicTaBisge COO0 CYMKY,
BUTOTOBJICHY 3 HEIPO30pO1 TKAHUHH, Ta 32 PO3MipaMH, SIKi J03BOJIIIOTE oMicTuTH i y Ceiid.

HIHHOCTI — uinHi nanepu, A0KyMEHTH, TBOPY MUCTEITBA, 1HIII I{IHHOCTI KJIIEHTIB, 5IKi 30€piraloThCs B iHIUBIAyaTIbHUX
celidax.

6.2. IPEJMET TA NOPSAJOK YKIIAAEHHS JOI'OBOPY. 3AT'AJIBHI YMOBU KOPUCTYBAHHS
CEH®OM TA 3ABE3IIEUEHHS 30B0B’SI3AHb KJIIEHTA 3A JOI'OBOPOM

6.2.1. Ha miacrasi ct. 634 {uBinpHOrO0 KONMeKCy YKpainu mignucanasM [IpaBounHy npo HamaHHs baHKIBCBKOT MOCTYTH 3
HaJIaHHS Y THMYacOBE KOPHCTYBAaHHS 1HIUBIAyaIbHOTO celia (IKHUid € IHAMBIMyaTbHOI YaCTHHOIO JloTOBOpY PO HalaHHS
y THMYAcOBE KOPHCTYBaHHS iHIUBIyabHOTO ceria) KimieHT nmpueanyeTbes no nux [IpaBwi (B YaCTHHI YMOB, IO PETYITIOIOTh
nopsnok HagaHHa Kiienty baHkiBCbKOi MOCITYrH 3 Ha/laHHS Y THMYacoBe KOPUCTYBaHHS iHIMBIAyaJbHOTO celida, B T.4. 0
posniny 1 «3araipHi moyiokeHH») Ta Tapudis.

IIpaBounH npo HamaHHSA baHKIBCHKOI MOCIYrd 3 HAJaHHSA y THMYACOBE KOPUCTYBAHHS IHAMBIIyaldbHOTO cerda, I
IIpaBuna ta Tapucu pazom cknagaroTs Jlorosip npo HaJlaHHS y THMYAcOBE KOPUCTYBAaHHS 1HAMBIAyalbHOTO ceida (Hamami
3a TEKCTOM I1b0oro po3ainy Ilpasun Jlorosip mpo HagaHHS y TUMYAacOBE KOPUCTYBaHHS IHAMBIAyaJbHOTO ceiia iIMCHyeThCs
JoroBopom).

6.2.2. Hamiacragi JloroBopy bank Hajae y matHe ctpokoBe kopuctyBanHs Celid 3 metoro 30epiranss KitieHToM y HboMy
innocre#i, 0e3 BiamoBigambHOCTi banky 3a BMicT Ceiidy, a KiieHT 3000B’s3yeThCsi OIutauyBaTH MOCIyrd baHky Ta
BUKOHYBAaTH YMOBH JloroBopy.

6.2.3. B IIpaBounHi npo HajgaHHI BaHKIBCHKOT OCIYTH 3 Ha/IaHHS Y THMYAacOBE KOPHUCTYBaHHS IHAMBIyabHOTO celda
3a3HAYAEThCA CTPOK, MpOoTsroM skoro KiieHT mae mpaBo kopucrtyBatucsi Celidom, Homep Ceiida, HOMep Ta aapeca
BijineHHs banky, B skoMy po3rtamoByeTbes Ceiid, Homep Kiroda, po3mip 3aBIaTKy Ta iHII IeTalbHI yMOBH HagaHHs Celiy
Yy KOPUCTYBaHHSI.

6.2.4. loctyn Knienry no Ceiiy 3abe3neuyerses nicns yknageHHs Ctoponamu Jlorosopy, ciutati Kimienrom miatu 3a
kopuctyBaHHs CelidoM Ta HaganHs KirieHTOM 3aBIaTKy y po3Mipi, Bu3HaueHOMY [IpaBourHOM Ipo HajmaHHS baHKiBChKOT
MIOCITYTH 3 HAIaHHA Y TUMYacOBE KOPUCTYBAaHHS 1HIUBiTyanpHOTO cefida, 3a ymoBu nqorpuManHsa Kiieatom mux [Ipasun Ta
ymoB Jlorosopy.

6.2.5. Jlns kopuctyBanus Ceiidom bank nepenae, a Kmient npuiimae ogun Kirou Big Ceiidpa. KimieHTy 3a00pOHSETHCS
BUTOTOBIIITH IyOunikati Kimoua Bin Ceiidy, a Takox mepenaBatu Kirtou Bin Cefidy Oyab-skuM TpeTiM ocodam, OKpiM 0cil,
HAJIS)KHUM YMHOM YIIOBHOBaXXCHHUX TpeacTaBisitu Kiienra mepen bankoM 3 murtaHb, OB’ sI3aHUX 3 BUKOHAHHAM JoroBopy.

6.2.6. CTopoHHU MOTOIWIH, IO Ha MATBEpUKEHHs (akTy mepexadi bankom Ta npuitHatTs KiieHTOM y KOpHUCTyBaHHS
Celipy axT mpuitoMy-riepeaadi He CKIaJacThes, MIATBEpIKEHHAM (akTy mepenadi bankoM Tta mpuidHsaTts KiieHToMm y
kopuctyBanHs Ceitdy € po3mucka Kitienra mpo otpumanns Kirroua Ha 6ianky [IpaBounny npo HaganHs baHkiBcbkoi mocmyrn
3 HaJIaHHS y TUMYacOBE KOPUCTYBAaHHS iHANBIAyalIbHOTO celia (Ha MpUMIpHHKY, KU 3aynIaeTses y banky).

6.2.7. KopucryBanus CetidhoM 3milicHIOeThCS KitieHTOM-FOpHUIHYHOI0 0c000f0 depe3 YmoBHOBaxkeHY ocoly KirieHTa.
KopuctyBanus Ceiipom KiieHTOM-]i3M9HOI0 0COOOO-MIANPHEMIIEM MOXKE 3IIHCHIOBATHCS SK OCOOHMCTO, TaK i depes
YnoBHoBaxxeHy oco0y Kiienra.

6.2.8. 3 meroro orpumanHs moctymy nmo Celigy Kimient abo ¥ioro YmoBHOBakeHa ocoOa 3000B’sI3aHi Ipen sIBUTH
VIIOBHOBa)KEHI# 0co0i baHky cBiif macnopt a0 iHIIKN JOKYMEHT, IO IIOCBIIIye 0cO0y Ta MOKE OYTH BHKOPHUCTAHUH IS
Bepudikarii Gpi3uaHoi 0COOH 3TiJHO YNHHOTO 3aKOHOAaBCTBa YKpainu, Ta Kimrou. YroBHOBaXkeHa ocoba Kirienra, kpim Toro,
Ma€ Tpel’sIBUTH TAaKOX MOKYMEHTH, INO IIATBEPXKYIOTH i IOBHOBaXCHHS Ha mpaBo KopucTyBaHHA Ceiiom Ta
posnopsimkenHs L{iHHOCTs M, 1110 TTOMIIIeHI B HhOr0. HEeBUKOHAHHS WX BUMOT € MiCTaBOO A BiqMoBH KitieHTy abo #oro
YnoBHOBaxkeHil 0cobi y goctyti o Ceiidy.
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Ilpumimxka: Sxuio Bix imeHi Kitienra nie kepiBHuK KitieHTa 1 TOKyMEHTH, SIKi MATBEPKYIOTh HOTO IIOBHOBAYXEHHS, BKE
HaJaBanuch baHky Ta 30epiratoTbes B ropuanuHii cripaBi Kirienrta, To nepen kopuctyBanHsaM CelihoM BOHM TIOBTOPHO HE
HaJ1al0ThCS.

6.2.9. B nenp yknanmanns JJoroBopy, B paXyHOK IDIaTeXiB, HaNeXKHUX A0 cruiatu Kiientom 3rigHo ymoB Jorosopy, Ha
MiATBEpKEHHS NPUHHATHX Ha cebe 3000B’s3aHb 3a JloroBopoM i Ha 3abe3nedeHHs iX BUKOHaHHsSA, KiieHT Hajgae Banky
3aBJaTOK Yy po3Mipi, Bu3HaueHoMy [IpaBounHOM 1po HajaHHS BaHKIBCHKOT MOCTYTH 3 HANAHHS Y THMYACOBE KOPHCTYBAHHSI
iHAuBiAyansHOro ceiida. Ilponentu Ha cymy HagaHoro KnieHToMm 3aBaTtky baHk He HapaxoBye.

6.2.9.1. ¥ pa3si iHiitoBanHsa Kili€eHTOM TPOAOBKEHHS CTPOKY KOPHCTYBAaHHS, CyMa 3aBJaTKy INOBHHHA BiJITOBIiIaTH
po3mipy, BusHaueHomy Tapudamu, ki € YUHHUMH Ha 1aTy o(pOpMIICHHSI IPaBOYKMHY PO BHECEHHS 3MiH 10 J[oroBopy.

SIkmio po3mip 3aBAaTKy, BU3HaUeHui Tapudamu, YMHHEMYU Ha ATy 0(GOPMIICHHS TIPABOYHHY PO MPOJIOHTAII0 CTPOKY
KOPHCTYBaHHS 1HAMBIIyaTbHIM cel(hoM, TEPEBUIITYE CYMY 3aBAaTKy (HOTo 3aJIMINIKY), BHeceHOTo KitieHTOM IipH yKIJIagaHHi
JoroBopy, To KiieHT 3000B’s3aHui HE Ti3HiNIe AHA OQOPMIICHHS MPABOYHMHY PO MPOJIOHTAIII0 CTPOKY KOPHUCTYBaHHS
IHIUBITyaJIbHUM ceii(hoM ITOITOBHUTH CyMy 3aBJIaTKy 10 BU3HadeHoro Tapudamu po3Mipy.

6.2.9.2. baHk Mae mpaBo yTpUMaTH 3 CyMH 3aBAATKY OyAb-iKi TutaTexi, siki KitieHT 3000B’13aHHUN CIUIATUTH BiAIOBITHO
1o ymoB JloroBopy. IIpo yrpuMaHHs miatexiB 3 cymMu 3aBnatky bank momepennbo KiieHTa He MOBiIOMIISE Ta CyMYy, IO
HiJusirae yrpuMasHio, rornepeabo 3 Kirientom He moromkye. KitieHT Mae mpaBo BUMaraty JIOBiZIKY IPO Te, SIKi IDIaTexi 3a
JoroBopom Oynu 37iliCHEH] 3a paXyHOK 3aBJaTKy.

6.2.9.3. B pasi Bukopucranas bankoM 1o cIivBY CTpoKy KopucTyBaHHs CeiioM 3aBIaTKy IUTs BiANIKOXYBaHHS IIATEXKIB,
ski Mae 3aificantu Kiient 3rigao Joroopy, Kiient 30008’ s3anuii mpotsirom 3 (Tpbox) poOounx AHIB 3 JHS OTPUMAHHSI
BiJITIOBITHOTO MOBIMOMJICHHS Bix BaHKy MOHOBUTH CyMy 3aBIaTKy IO po3Mipy, BuzHaueHoro B [IpaBouwHi mpo HamaHHI
BaHKiBCHKOT TOCITYTH 3 HAJJAaHHS Y THAMYACOBE KOPUCTYBAaHHS 1HIUBITyaIbHOTO cerda.

6.2.9.4. 3aBnatok noBepTaeThcst KimieHTy y TOBHOMY 00cs31, SKIIO MPOTAToM cTpoky aii Jlororopy KitieHT He mormyckaB
HEBHMKOHAHHS/HEHAJIKHOI'O BUKOHAHHS 3000B’sI3aHb.

Slxmmo npoTtsirom ctpoky il Jloropopy KitieHT momyckaB mopyIieHHsS IpUAHATHX Ha cebe 3000B’13aHb 1 baHk yTpuMyBaB
HajexHi 3 KirieHTa tuiatexi 3 cymu 3aBIaTKy, To KiTieHTy MOBEpTAEThCS JIMIIE HEBUKOPUCTAHUI 3aJIMINOK 3aBIATKY, SKIO
TaKuil HasIBHUM.

3aBmaTok (Horo 3amuiiok) noBepraeThest KitienTy B JeHb 3BepHeHHsI Kitienta mo banky mns 3BimbHeHHs Ceiidy Ta
noBepHeHHs Kiroua abo B JeHb 3BepHEeHHs KitieHTa (Hioro nmpaBOHACTYITHHUKIB/TIPEACTABHUKIB) 111 oTpuMaHHs [[iHHOCTEH,
BuTydeHUX bankoM npu npumycoBomy BinkputTi Celida.

3a BubopoM baHKy, 3aBaTOK (HOro 3aJIMIIOK) MOXE OyTH OBEPHYTHH SIK TOTIBKOIO 3 Kacu baHKy, Tak 1 y 0e3roTiBKOBiit
(hopMi IIJIAXOM MepeKa3y Ha MOTOYHHM paxyHoK KirieHTa (K0 HOMEp Takoro paxyHKy BimoMuii baHky).

6.2.10. 3a 3romoto CtopiH, B 3a0€3MeYeHHs] BUKOHAHHS 3000B’s13aHb OO0 CIUIATH TUIATEXKIB, sKi KiieHT 30008’ s13aHMi
CIUTaTUTH BiAMOBiAHO 70 YMOB JloroBopy, LlinHocTi Kitienrta, mo Oynu nomimeni ao Ceiidy, € nputpumanumu bankom 1o
MOMEHTY BUKOHaHHs KiTieHTOM ycCix cBOiX 3000B’s13aHb 3a JJoroBopom. Ykiananusam Jlororopy KimieHT miaTBepaKye, o BiH
MOB1TOMIIEHUH TIpo Te, mo L{iHHOCTI, ki Oymu momimeHi HuM a0 Celidy, € IPUTPUMAHUMU Y pa3i HeBUKOHaHHS KitieHTOM
3000B’s13aHb 3a JloroBopoM. 3 BapTocTi nputpumanux LliHHOCTe# baHK Mae mpaBo BiAIIKOAYBAaTH BCi BUTPATH Ta 30HMTKH,
OB’ s13aHi 3 HeBUKOHAaHHAM KiTieHTOM cBOTX 3000B’s13aHb 32 JIOrOBOPOM.

6.2.11. Yknaganusm JloroBopy KimieHT miATBepKye, 110 HOMY BiJOMO Ta BiH 3TOJHHMHA 3 THM, IO 3a00pOHSIETHCS
Bukopuctanaa Celipy qng 30epiraHHs BUKIIOYEHUX 3 IMBIIBHOTO 000pOTYy peueii, BorHemaiabHOi 30poi, Goemnpumacis,
MIPOTEXHIYHUX 3aCO0IB, CUTHAILHUX PaKeT, OCBITIIFOBAJILHUX MATPOHIB Ta 1HIIOTO 00JaHAHHSI, Ta30BOi Ta XOJIOAHOI 30poi,
BHOYXOBHX, OTPYHHUX, JICTKO3AWMHUCTHX PITHH Ta TBEPAUX PCUOBHH, SKi BUTOUYIOTh PI3KHH IIKIIUIMBUHN 3amax, TOPIOYHX,
HETOPIOYNX, iKHUX, paliOaKTUBHHUX, OKUCIIOBAIBHHX, XIMIYHMX PEUOBHH Ta MarepianiB, y TOMY YHCIi B aepO30JbHUX
yIIaKOBKaX, CTHCIMX Ta3iB, iH(EKIIHHUX MaTepianiB Ta piAvH, a TAaKOX MOPT(ENiB Ta KSHCiB 3 BMOHTOBAaHUM CHUTHAILHUM
TOPUCTPOEM Ta IHIIUMX HEOE3NMEYHUX IMPEIMETIB 1 PEUOBWH, SKi 3MaTHI HETAaTUBHO BIUIMHYTH HAa OPTaHI3M JIOJWHH Ta
HaBKOJIUIIIHE CEPE/IOBHILIE.

6.2.12. bank He ckiagae omucy lliHHOCTEH, HE KOHTPOJIIOE iX po3MmilmeHHs/ BuiydeHHs KiieHToM Ta/abo ioro
YnoBHOBa)XEHUMH 0cO0aMH Ta, B OyIb-sIKOMY BHIIAJIKY, baHk He Hece BimoBiganbsHOCTI 32 BMicT Celida, SKHM KOPUCTYEThCS
KitienT, a Takox 1mo 3000B’si3aHHsAM KitieHTa mepen TpeTiMu ocodamu.

6.2.13. KiieHT He Mae mpaBa MOCHIATHCS Ha 3MEHIIEHHS LIHHOCTI (KUMBKOCTI, sSIKOCTi abo Barm) pedeil mig gac ix
nepeOyBanns y Celigi, 3BHHYBadyoud B IboMy baHK.

6.3. IPABA TA OBOB’SI3KHU CTOPIH

6.3.1. bank 30006 ’a3yemubca:

6.3.1.1. Ilepenatu Kiienty y xopucryBanus Ceiid, a Takox [lepeHocHuii 60kc abo Hoxoun, y cTaHi, MIpUIaTHOMY ISt
eKCIUTyaTallii 3a [IIbOBUM MPU3HAYCHHSIM.

6.3.1.2. 3abe3neunTH 30BHIIIHIO HEA0TOpKaHHICTh Celida.

6.3.1.3. 3abe3neunTr ocoducty Oe3neky Kiienra y cxouii ceiidiB banky.

6.3.1.4. Hagatu Kimienty moxnuBicte noctyny ao Ceiidy 3rimgHo 3 peskuMoM poOoTH BimniieHHs baHky, B sKoMy
3HaxoauThes Cerd.
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6.3.1.5. 3a6e3neunTy s KitieaTa MoxxnuBicTh poboTH 3 L{iHHOCTSIMHU, siKi 30epiratoThest KiientoMm y Ceiidi, mo3a 0yib-
SKUM KOHTpojeM 3 OokKy baHky, mo peanmidyerhcs nmisixoM HamaHHs Kiienty s 30epiranHs minHoctedt y Ceiidi
IlepenocHoro 6okcy ab6o Yoxna Ta masixoM oprasizauii s podotu 3 LlinHocTsiMu KaGiHu kiieHTa.

6.3.1.6. IToBimomuatn KitieHTa mpo 3MiHy pexuMmy poOoTh BimineHHs banky, B skomy 3Haxomuthes Ceitd, mursxom
PO3MIIIIEHHS BiAMOBiAHOTO iH(OpMAaIiiHOrO MOBiTOMIIeHHS Ha BeO-caiiti banky www.bankvostok.com.ua ta y BigmiaeHHi
banky.

6.3.1.7. Toeepuytu KiieHTy 3aBHAaTOK (3aJIMIIOK 3aBJATKy), HE BUKOPHCTAHWH B pPaXyHOK IUIaTexiB, siki KiieHt
3000B’s13aHUH CILIATHTH 3TiIHO yMOB JloroBopy.

6.3.1.8. Ilpu 3BepHenHi KirieHTa 3 3asBOr0 Tpo BTpaTy abo momkomkeHHsS Kirowa, MOIIKOpKEeHHS 3aMKa, 3I1HCHUTH
BinkpurTa Celidy y npucyrHocti Kitienra ta Burorosuty i Hanatu Kiienty HoBuit Kirtou/ monaroanTu/ 3aMiHATH 3aMOK Y
Cetici.

6.3.2. Knienm 30606’a3yemubca:

6.3.2.1. Cnaruru banky rutaty 3a kopucryBanns CelidoMm y po3mipi, BusHaueHoMy Tapudamu (abo B po3mipi, 110 OKpeMo
noroukeHnid CTOpoHaMH).

6.3.2.2. 3abe3neyuTH NPOTATOM BCHOTO CTPOKY KopucTyBaHHS CeiipoM HasBHICTH 3aBIATKy y CyMi, 3a3HA4YcHId B
IHAMBIMyanpHiNM yacTuHI JloroBopy.

6.3.2.3. TlepeBipuTy y MpHCYTHOCTI yIMOBHOBaXKeHOI ocobu banky cmpaBHicTh 3amkiB Cetida, Kiroua Ta crnpaBHiCTh
camoro Cetica npu npuitastTi Cefida y KopuCTyBaHHS.

6.3.2.4. KopucryBatucs CeiihoM BiANOBIAHO 1O HOTO MpHU3HaueHHs, ToOTO Juis 30epiranHs LliHHOCTEH, 3 ypaxyBaHHIM
nosnoxkeHs nux [IpaBui, He mopyiIyroun BcTaHoBIeHOT MyHKTOM 6.2.11. mux [IpaBui 3a00poHH, 3 JOTPHUMaHHSIM PEXUMY
pobotn BimmineHHs banky, B skomy 3HaxomuThcs Ceiid, 3 000B’SI3KOBUM BHKOPHUCTaHHSIM JUIS 30epiranHs LliHHOCTEH
ITepenocHoro 6okcy adbo Yoxia, 3 000B’13k0BOI0 poboToto 3 LIiHHOCTSIMH, sKi 30epiratoThes y Celidi, BukmouHo y Kabini
KJIi€HTA.

6.3.2.5. He nomyckaru moripmenss crany Ceiida, Horo HMONIKOHKEHHS a00 3HHIICHHS, MOIMKOKeHHs 3amKka Celida,
3a0e3meunTtn 30epexenns Kmoua Bin Ceiida. He nepenaBatu Kimou Big Ceiida He ynOBHOBaXCHUM TpeTiM 0cobaM i He
BUTOTOBJIATH AyOmixkatu Kiroua.

6.3.2.6. He posromomryBaty iHpOpMAaIIito M0A0 Hopsaky podotu 3 Cerihom.

6.3.2.7. He mi3Hile OCTaHHBOTO JTHS CTPOKY KoprcTyBaHHs Celihom, 3a3HaUCHOTO B IHAMBIyalbHIA YacThHI JloroBopy,
npunuHUTH KopuctyBanHs Celidom, 3BinpHuTH Ceiid Bin momimenux a0 Heoro lliHHOCTeH, noBepuyTH banky Kitou Big
Ceiida. Y Bunajxy, K10 OCTaHHINA JI€Hb CTPOKY KopucTyBaHHs CelioM mpumanae Ha BUXiIHUM a00 HepoOoumit 1eHb, TO
THEM 3aKiHUeHHS CTPOKY KopuctyBaHHs CelihoM € meprmmit 3a HUM podounii neHs banky.

6.3.2.7. B pasi orpumanHs Bix baHKy moBimoMieHHS 3rifHO MyHKTy 6.7.6. mux IlpaBmi npo ZocTpokoBe po3ipBaHHS
JloroBopy, He mi3HilmIe naTH, BU3HAYCHOI y TMOBiIOMJICHHI baHky sk mata npunuHeHHs Aii JloroBopy, NpUIHHUTH
kopuctyBanHs CetidoM, 3ButsHITH Ceiid) Bix nomimenux 1o Hporo LlinHocTel, moBepryTn banky Kimou Big Cefida.

6.3.2.8. B pasi nmpoctpoueHHst 3BuIbHEeHHS Celidy, criatnti banky 3a00proBaHicTh y po3mipi, BuzHaueHOMY Tapudamu.

6.3.2.9. V pasi Brpatu kimoua Big Celia abo nmomkomkeHHs kiroda Bif Celida ta/abo 3amka Celida, 1110 YHEMOXKIIUBITIOE
iX BHKOpHCTaHHS, MOBIAOMUTH BaHK MUCHMOBO TIpo Taki (pakTH Ta BiANIKOIyBaTH BHTpaTH baHky Ha Bimkputts Ceidy,
peMoHT abo 3aMiny 3aMka Celiha Ta/abo BUroToBIIeHHS HOBOro Kiroga Toro.

6.3.2.10. ¥ pasi mpumycosoro Biakputtsa bankom Ceiidy BiamnosigHo 1o myHKTY 6.4.1. iux Ilpasun (kpiM BHIAAKy, KOJIN
npumycoBe BimkputTs Celidy 3ImifiCHIOEThCS Yy 3B’SI3KYy 31 3MIHOIO MiCIIE3HAXO/DKEHHS BimmineHHs banky, B sikomy
sHaxoauthes Ceiidh, abo y 3B’3Ky 3 3aKpUTTSIM Takoro BimmineHHs baHky), Bimmikomysatn BaHky BUTpaTH Ha BiIKPHUTTS
Ceiidy, 3aminy 3amka Celica Ta BUTOTOBJIEHHS HOBOTO KJIFOYa TOIIIO.

6.3.2.11. Cnnatutn Banky 3a6oproBanicts 3a 30epiranas bankom LliHHOCTEH, BUITydEHUX NTPH IIPUMYCOBOMY BiAKPHUTTI
Ceiida, y po3mipi, BuzHaueHOMY Tapudamu.

6.3.2.12. He nepenasatu Ceiid y migHaiiM.

6.3.2.13. [TucpbmoBo moBiIoMHUTH BaHK 3 HalaHHSAM BiJIOBIIHUX JIOKYMEHTIB MPO 3MiHY MICII€3HAXOKECHHS, TOIITOBOT
ajpecu, HAWMEHYBaHHS, KOHTAKTHUX JaHUX, 0aHKIBCHKUX PEKBI3UTIB TomIo IpoTsaroM 3 (Tprox) poOodux AHIB 3 THS, B IKOMY
BifOysIHCs Taki 3MiHH.

6.3.2.14. Heraiino y nuceMoBiif ¢popMi NOBIZOMHUTH baHK Npo MpHNUHEHHS CTPOKY Aii a00 BiIKIMKAHHSA TOBiPEHOCTI,
BHJIaHO1 YTOBHOBaXKeHi# 0co0i KiienTa, a00 1HIIOro JOKYMEHTA, IO MiATBEPIKY€E TOBHOBAKEHHS TaKOi 0COOU.

6.3.3. bank mae npago:

6.3.3.1. OTpumyBatu miaty 3a KkopuctyBaHHsa Ceiiom y po3Mipi, BusHaUeHOMY Tapudamu.

6.3.3.2. OTpumaru BigIIKOTyBaHHS BUTPAT Ha BIIKpUTTs Celiy, BUTOTOBIICHHS HOBOTO KJTF0Ua, PEMOHT/3aMiHY 3aMKa BiJ|
Ceiidy y po3mipi, BuzHaueHOMY Tapudamu.

6.3.3.3. Otpumaru 1uiaty 3a 30epiranas bankowm LliHHOCTEH, BIITydeHUX MPU MPUMYCOBOMY BinkpHuTTi Celidy.

6.3.3.4. Otpumary 3aJ0BOJICHHS CBOIX TPOIIOBHX BHMOT, IO BUHUKJIM B pe3ynbTaTi HagaHHs bankom KiieHty B
THMYacoBe KopuctyBaHHs Ceiida, 3 cymu BHeceHOro KitieHTOM 3aBlaTky.

6.3.3.5. [Iputpumartyu BuiIydeHi pu npumycoBoMy BinkputTi Celidy IlinHOCTI 10 BuKoHaHHs KitieHTOM 3000B’s13aHb 32
Jorosopom.

6.3.3.6. OTpuMaTH 33J0BOJEHHS CBOiX TI'POIIOBUX BHMOT, IO BUHHUKIU B pe3ynbraTi HamaHHs bankom KiieHTy B
TUMYacoBe kKopuctyBanHs Celida, 3 BapTocTi nputpuManux LliHHOCTEH BianoBigHO 10 yMOB JloroBopy.
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6.3.3.7. BimmoButu Kiienty y moctymi go Celidy 10 BHECEHHS HHUM BCiX IUIATEXIB, sIKi BiH 3000B’sI3aHHMI BHECTH
BIJINIOBITHO 710 yMOB J[oroBOpY, B T.4. JI0 TIOHOBJICHHS 3aBJaTKy IO CyMHU, BU3HAYCHOI B IHAMBIAyalnbHil yacTuHi JloroBopy.

6.3.3.8. 3niticauty npuMycose BiakpuTTs Celidy mpu HacTaHHI 0OCTaBUH, BU3HaYeHUX IyHKTOM 6.4.1 [1paBn.

6.3.3.9. Posmopspkatucs LlinHocTaMu, ki Oynu BrirydeHi 3 Cefida celidy ta 30epiranucs B ycraHoBi banky, 3 MoMeHTy
nepexojy Jo baHKy mpaBa BIaCHOCTI Ha TaKi MIHHOCTI BiMOBITHO A0 CT. 344 [[UBiIBHOTO KOJEKCY YKpaiHu.

6.3.3.10. BinmoButu Kiienty B noctymi go Cefida y BiIIOBIJHOCTI 10 BUMOT 3aKOHOJABCTBA YKpAiHH, SIKE PEryJroe
BigHOCHHH y cdepi [IBK/DT.

6.3.4. Knienm mae npago:

6.3.4.1. KopucryBatucs Celioom Ha ymoBax, BH3Ha4eHHX JlOrOBOpOM, B MeEXKax PEKHMY pOOOTH BiAMOBIAHOTO
BipaineHHs baHKy, B IKOMY po3TalloBaHe CXOBHUINE JUIS IHAUBITyIbHUX CeH(iB.

6.3.4.2. IHimitoBaTH THWTaHHS OO IMPOJOBXKEHHS CTPOKY KopucTyBaHHs CelioM, 3a3HaYCHOTO B 1HIWBITYyaJIbHIN
gacTuHi JloroBopy, B TAKOMY HOPSAKY:

6.3.4.2.1. Y pasi, sxuio ctpok kopuctyBaHHsa CeiihoM, 3a3HaueHni B iHAMBIAya bHIH 9acTuHi JloroBopy, He 3aKiHUMBCS:
HE Mi3HINIe OCTaHHBOTO THA CTPOKY KopucTyBaHHS CelidoM moroauty 3 baHkoM IHTaHHS NMPO NPOXOBKEHHS CTPOKY
kopuctyBaHHs Celiom, miamucaBIy MpaBOYHH PO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Celihom. B pasi, sikmio ocraHHiH
JIeHb CTpOKy KopucTyBaHHs Ceiidom npumagae Ha He poOOYHIA IeHb, TO IPABOYHH TIPO MPOJIOHTAIIII0 CTPOKY KOPHUCTYBaHHS
Celichom mignucyeTbes Haepeao/IHi;

6.3.4.2.2. 'V pas3i, sxmio ctpok kopuctyBanHs Celihom, 3a3HaUCHUH B IHAMBITyalbHIN qacTuHI JloroBOpY, 3aKiHYMBCS, aJie
LlinHOCTI TponoBXKYyrOTh 30epiratucs B Ceiidi (Bimkputra Ceiidy He BimOynocs BHACHIIOK HasBHOCTI MifCTaB, IO
nepenbaueni y myHkTi 6.4.1 nux [IpaBuin): moroguty 3 baHkoM nuTaHHS PO MPOJOBKEHHS CTPOKY KoprcTyBaHH: Celidom,
MOTIEePEIHLO CIUTATHUBIIIM 3a00PTOBaHICTh 32 KopHcTyBaHHs CelihoM IMOHa ] BCTAHOBJICHUH JoroBOpOM CTPOK BiIITOBIIHO JI0
nyHKTY 6.5.4. iux [1paBmii, Ta yKJIacTH IMPaBOYXH MPO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Cetidom.

YMmoBu kopuctyBaHHs CelipoM Ha HOBUI CTPOK BCTAHOBIIOIOTHCS 3a JOMOBJIEHICTIO CTOpiH.

6.3.4.3. 3Bepratucsa no banky 3a HEOOXiTHUMH PO3’SICHEHHSAMH IMOJO0 YMOB HAJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyaIbHOTO ceida.

6.3.4.4. YrioBHOBaXHUTH TpeTio oco0y kopuctyBatuch CeiioM HUISIXOM BHIa4i JOBIPEHOCTI BiJIIOBIJHO IO BHMOT
YUHHOTO 3aKOHOAaBCTBa YKpaiHu, Mpy oMy KimieHT camocTiifHO mepenae takiid ocodi Kirou Bin Cetidy.

6.3.4.5. Bumaratu 70 CIUIMBY CTPOKIB HAaOYyBaJIbHOT JaBHOCTI MOBEpHEHHS l[IHHOCTEH, BHIYYCHUX TPU MPHUMYCOBOMY
BigkputTi Celidy.

6.4. IPUMYCOBE BIIKPUTTS CEH®Y

6.4.1. Ceiid moxe Oytn po3kputuit bankom He B mpucytHocTi KitieHTa, ajie 3a yMOBH NPUCYTHOCTI NMpaLiBHUKIB baHKy,
SIK1 BXOJIATH JIO CKJIJy CIelialbHO CTBOPIOBAHOT ISl WX IIJIEH KOMICIT, y OyIb-SIKOMY 13 HACTYITHUX BHITA/IKIB:

6.4.1.1. skmo mo 3aKiHYeHHI 5-TH KaJleHAapHUX JHIB 3 THs 3aKiHYeHHS cTPOKy KopucTyBaHHs Celidom, KitieHT He 3a0upae
HinnocTi 3 Ceiida Ta He moBeprae Kirou Bix HagaHoro fomy Ceiida;

6.4.1.2. Ha BUKOHAHHS DIIICHHS OpPTaHy Jep>KaBHOI BJIAJM, MICIIEBOTO CaMOBPSAYBaHHS YH IOCAJ0BOI OCOOH, SIKUM
YUHHHM 3aKOHOJIAaBCTBOM YKpaiHW HaJlaHO NIPaBO BUMAaraTy TaKUX Jii;

6.4.1.3. sx110 icHYe 3arpo3a HiIicCHOCTI YK HegoTopkaHocTi Celidy BHACTIIOK Jii 00CTaBUH HeNepeOOPHOI CHIIM YU 1HIITNX
HaI3BUYAHUX N0 — 3 MeToro 30epexxeHHs L[iHHocTeH;

6.4.1.4. Km0 3MIHIOETHCSA MICIIE3HAXO/KCHHS BiJIiIeHHs baHky, B skoMy 3Haxomuthes Celi, abo Take BiIUTICHHS
banky 3akpuBaeThcs, 32 yMOBH, 110 bankom Oyino HampasieHo KiieHTy moBigomneHHs (IHCbMOBE ab0 €JIEKTPOHHE) PO
3araHoBaHe BikpuTTs Celidy B cTpok, He mi3HimIe, Hix 3a 5 ([1’1Th) KaleHAapHHUX JHIB 10 3aIJIAHOBAHOT 1aTH BIAKPUTTS
Ceiida, a KitienT He 3’siBuBCs 10 BinniieHHs banky ms Bunydenns LinHocteit 3 Ceiida 10 nati, BU3HAYCHOT Y TOBIJOMIICHHI
banky sk maTa 1ocTpokoBoro posipBanHA JloroBopy 3a iHiniatneoro baHky;

6.4.1.5. axmo Kiient abo #oro YmoBHOBaxkeHa ocoba mpu KopucTyBaHHI CelihoMm mopymrye oOOB’SI3KH, BH3HAYCHI
miamyakroM 6.3.2.4. mynkry 6.3.2. nux [Ipaswr, npu npomy Kitienty Oyno HampaBieHe MHCEMOBE MOBIIOMIICHHS 3TiIHO
nyHkty 6.7.6. nmx IlpaBun mpo NpUNMHEHHS HAAaHHS bBaHKOM MOCIyrH 3 HaJIaHHS y THMYAacOBE KOPHCTYBAHHS
iHauBimyansHOTO cerida 3a JJoroopom i KimieHnT He 3’siBUBCS 10 BimmiieHHs banky nms BumydenHs L{inHocreit 3 Ceiida 1o
JIaTH, BU3HAYCHOI Y IOBIIOMIICHHI baHKY sIK TaTa JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a iHiniatneoro baHky;

6.4.1.6. y pasi cmepti KimienTa-(i3naH0i 0COOU-TIIATPHEMIIS.

6.4.2. CTopoHaMH TMOTO/KEHO, IO MPH HacTaHHI oOcTaBWH, nependadeHux myHkToM 6.4.1. mux [paBun, mpumycoBe
BinkpuTTs Celidy 3aificHoeThecst baHkoM 0e3 monepeTHpOro MICHEMOBOTO MoBimoMiIeHHs KitieHTa.

6.4.3. [Ipu npumycoBomy Biakputti Celipy 000B’SI3KOBO CKIATAETHCS AKT PO BIIKPUTTS iHAMBITYAILHOTO ceiiy HE B
npucyTtHocTi KimieHTa 3 mepesnikoM i foknaaHumM onvcoM L{iHHOCTEH 1 TOKYMEHTIB, AKi Oynu BumydeHi 3 Ceiidy. YV Bunaaky,
Koy mnpuMycoBe Bimkputts Ceilidy 3mificHEeHO Ha BHKOHAHHA pIOICHHS OpraHy Jep:KaBHOI BJIagH, MICIIEBOTO
CaMOBPSIYBaHHS YU IOCAJOBOi OCOOM, SKMM YHMHHUM 3aKOHOJABCTBOM YKpaiHM HAJaHO MPaBO BHUMAraTh TaKuX IiH,
JIOKyMeHTallbHe odopmiieHHsT BigkpuTTss Celdy 3miCHIOETBCS 0CO00, SKa BHKOHYE TaKe pIIEHHS, y TOPSJKY,
BHU3HAUYECHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.4.4. Buryueni mi wac npumycoBoro Biakpurts Ceiidy LlinnocTi KimienTa nepenarothes Ha 30epiranas o banky, kpim
BUIIAJIKYy, KO TpuMycoBe BiIKpuTTs Ceidy 37iiiCHEeHO Ha BUKOHAHHS DIIIEHHS OpraHy JAep)KaBHOI BJIaJH, MICIEBOTO
CaMOBPSIYBaHHS YU ITOCAIOBOI 0COOH, IKUM YMHHIM 3aKOHOJIABCTBOM YKpaiHHM HAJIaHO NPABO BUMAraTH TaKHUX JiH, 1 TaKHUii
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OpraH 4M IOCamoBa oco0a B MeXKax HAJaHWX IM 3aKOHOM IOBHOB@KCHb NPHHWHSIIM PIlIEHHS MpO BUIIydeHHA 3 baHky
Iinaocreit, siki 30epiranucs y Ceiidi Kmienra. 36epiranns L{inHocteit bankom miciis npumycoBoro Binkputts Celidy €
wiaTHUM. HapaxyBaHHS Ta crtata BUHaroponu 3a 30epiranss LliHHOCTe#H 31ifiCHIOEThCS BIATIOBIAHO 10 MyHKTY 6.5.5. 1mux
[paBun. Sxmo min yac npumycoBoro BinkpurTs Ceiidy OyayTe BHTydeHI IpeaMeTd Ta/abo pedoBHHH, 3a00pOHEHi 10
30epiranns B Ceiii, bank nepeae iX MpaBOOXOPOHHUM OpraHaM.

6.4.4.1. Linnocri, Burydeni 3 Cefida 6e3 yuacti Kitienra ta nepenani Ha 36epiranns 1o banky, Bunarotecst Kiienry, a 'y
Bunajaxky suaydeHHs LlinHocreit 3 Celidy y pasi cmepti KitienTa-(hi3naHoi 0ocoOu-miAIpueMIs — HOTo CHaJKOEMIISIM, 32 YMOBU
oriaTe Komicii 3a 30epiranss IliHHOCTEH B ycTaHOBI BaHKY Ta Crutaté BCix BUTpAT, HOHECEHNX BaHKOM y 3B’S3KY 3 TaKHM
BUJIYYCHHSIM, B IIOBHOMY 00CS3i.

6.5. PO3PAXYHKHN MI’K CTOPOHAMMU

6.5.1. [1naTa 3a kopucryBanHs Ceiidom 3xaificHroeThest KitientoM opHOpasoBo (nusixoM omnati banky 100% mnarexy 3a
Bech CTpOK KopucTyBaHHs CeiidoM 3rimHo mitounx Tapudis, sKi € HEBIJ’ eMHOIO YacTHHOW JIOrOBOpY) B I€HBb YKJIaJCHHS
JloroBopy/ mpostonraitii ctpoky kopuctyBaHHs Ceiidom. Bunaropona Bkmrowae [1/IB. Po3mip miatu 3a KOpUCTYBaHHS
CeiipoM BU3HAYAETHCS, BUXOAMYN 3 KUIBKOCTI AHIB KopuctyBaHHA CeiidoM, mounHaroun 3 1HA yKinaneHHsA JloroBopy, Ta
3aJISKUTH Bil 00'eMy CKPUHBKHU.

6.5.2. ¥V pa3i moctpokoBoro posipBanHs JloroBopy 3a iHimiatTnBoro baHKy 3 mijcTaBH, 3a3Ha4eHOl y mianyHKTi 6.7.5.2.
nyHkty 6.7.5. mux IlpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BreceHa Kiientom B aeHs ykiaaeHus orosopy/
MpoJIoHTalii cTpoky KopuctyBaHHs Ceiidom, KitieHTy He moBepTaeThes.

6.5.3. V pazi moctpokoBoro posipsanHs Jloropopy 3a iHimiatnBoro baHky 3 mifcTaBH, 3a3Ha4eHol y mianyHkTi 6.7.5.1.
nyHkty 6.7.5. mux ITpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BHecena Kiientom B aeHp yknanenus Jlorosopy/
IpoJIoHTalii cTpoKy KopucTyBaHHs Ceiiom, nmoBepraeTscst KiieHTy yacTKOBO, MPONOPLIHHO KUIBKOCTI IHIB, Ha sKi OyJ0
3MEHIIIEHO CTPOK KopucTyBaHHs Cefidom.

6.5.4. CTOpOHU MOTOAMIH, IO SIKIIO CTAHOM Ha KiHElb OCTAaHHBOTO JHSA CTPOKy KopucTyBaHHs Ceiidom KimieHT He
HII[IIOBaB TPOJOBXKEHHS CTPOKY KopucTyBaHHi CelidoM HUIsaxoM oGOpMIIEHHS MPABOYMHY IMPO TMPOJOHTAII0 CTPOKY
KOPHCTYBaHHS IHIUBIAyaIbHUM cetfidoM abo He 3BibHUB Celi Ta He moBepHYB Kittou, To 3a Bei HACTYITHI THI KOPUCTYBaHHS
Cetichom miciis cromBy cTpoKy KopucTyBanHs Celihom KiieHT crutauye banky 3a00proBaHicTh 3riiHO 3 yHHHAMH Tapudamu.

CTopoHH NOTOAMNIH, IO 3a00proBaHIiCTh 3a KopHcTyBaHHS CelioM Imicis CIUIMBY CTpOKy KopucTyBaHHs Celiom
HApaxOBYETHCS 32 KOXKHUH JieHb KopucTyBaHHA CeiioM Micisl CIIMBY Takoro cTpoky. HapaxyBanHs 3a00proBaHOCTi 3a
kopuctyBaHHs CeiihoM 3IIHCHIOETBCS HE Pijlie OJHOTO pa3y Ha Micsllb Ta 000B’SI3KOBO B OCTaHHIH poOOYWi JCHb MiCSIIs
3rigHo 3 Tapudamu, mo nisiau y nepiogi HapaxyBaHHs. OcTaHHIM JHEM HapaxyBaHHS 3a00prOBaHOCTI 32 KOPUCTYBaHHS
Ceiidom € nens axruanoro 3BineHeHHS KitientoM Ceiidy Ta moBepHenHs Kmoua, a y pasi npumycoBoro Binkpurts Ceitdy
— IIeHb TaKOT'O IIPUMYCOBOTO BiIKPHTTSL.

3aboproBaHicTs 3a kopuctyBaHHs CelioM micist CIUIUBY CTpoKy KopuctyBaHHs CelicoM mimsirae crarti Kiientom B
JeHb paxtruaHoro 3BinbHeHHS Kimientom Celidy Ta moBepHeHHs Kiroua abo B geHb ykianeHHss CTOpOHAMU MPaBOYUHY TIPO
MIPOJIOHTAITII0 CTPOKY KopucTyBaHHs Ceitdom.

6.5.5. 3a 30epiranns B ycranosi banky LlinHocteit, Burydennx 3 Ceiidy npu npuMmycoBomy BinkpuTti, KiieHT (fioro
MPAaBOHACTYIIHUKY/ TPEICTABHUKH) CIUIadyl0oTh BaHKy KOMiIcCifo y po3Mipi, BuzHaueHoMy Tapudamu, mo misum y nepioxi
HapaxyBaHHS, IPOTIATOM BChOTO CTPOKY 30epiranus [liHHOCTel B ycTaHOBI baHky. 3a3HaueHa KOMicCisi HapaxoByeThCcsi baHkom
B JieHb 3BepHeHHs KitieHTa (foro mpaBOHACTYIHUKIB/ MpencTaBHUKIB) 10 baHky mns orpumanHs IliHHOCTEH, mo Oynm
BUJIYYEHI IIPH MPUMYCOBOMY BIJKPHTTI, 32 TIepioJl IOYMHAIOYM 3 JHS nepeadi L{iHHOcTel Ha 30epiraHHs 0 NPUMIICHHS
ycraHoBH banky 1o neHb 3BepHeHHs KirieHTa (oro mpaBOHACTYMHMKIB/ TMpeNCTaBHUKIB) (BKIIOYHO) N0 baHKy s
orpuMaHHs LliHHOCTEH, BITyYeHUX TP TpuMycoBoMy BinkputTi Celidy, Ta mipiarae cioiarti B ICHb i HapaxyBaHHS.

6.5.6. B pasi npumycooro Binkpurts bankom Ceiida, a Takox B pa3i Binkpurts Ceiia gepes rpary Kiientom Kimoua
abo yepe3 TMOIIKOMKEHHS KIo4a/3amKka, KiieHT 3000B’s3aHui BimmkomyBaTé moHeceHi baHkoM BUTpaTH Ha BIAKPUTTS
Cetfida, BUTOTOBIICHHS HOBOTO KIFOYa, PEMOHT KJIIOYa, PEMOHT abo 3aMiHy 3aMKa, sIKi MiJTBEPIKYIOTHCS NEPBUHHUMHU
JIOKyMEHTaMH (paxyHOK-(hakTypa, akT BUKOHaHHUX poOIT ToIIo). BimmkoayBaHHs BUTpaT 3/iHCHIOETECS KiTlieHTOM B JieHb
3BEpPHEHHS 3 3a4BOIO Mpo BiaKpuTTs Cefida.

B pasi npumycoBoro Bigkputts Celiha BiIIIKoIyBaHHS BUTPAT YTPUMYETHCS 3 CYMH 3aBJIaTKY, 4 B pa3i HEAOCTATHOCTI
3aBmatky — 3 Baprocti npurpumanux Llinaocreit. Cyma BuTpart, ski MaroTh OyTH BiamkozoBaHi KiieHTOM 3rigHO IBOTO
nyHkty uux [IpaBuin, Bankom 3 KitieHTOM OKpeMO HE MOTOIXKYEThCs, IPOTE TaKi BUTPATH MAalOTh OYTH JOKYMEHTAIbHO
MiATBEPKEHI.

Ha cymy BimmkomyBanus KiienTom noHecennx bankom ButpaT Ha BimkputTs Ceiiha, BATOTOBICHHS HOBOTO KITFOYA,
PEMOHT KJII0o4a, peMOHT abo 3aMiHy 3aMKa, Moke OyTu HapaxoBaHo I1JIB BigmoBimHO 70 BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu.

6.5.7. baHk Mae ipaBO BUKOHYBaTH J1€0€TOBI IIepeKas3n 3 MOTOYHUX paxyHKiB KimienTa, Bimkputux B banky (ITAT «bAHK
BOCTOK», m. uinpo, M®O 307123), Ha kopucTh banky (oTpuMyBada) 3 MeTOr BUKOHaHHS KitieHTOM OyIb-sKHX
rpouroBux 3000B’s3aHb mnepes bankom 3a JloroBopom, ockinbku KiieHT yknamganasm JloroBopy HanmaB 3rogy banky Ha
BUKOHAHHSI TUIATDKHUX onepanii 3 0yap-akuX moToyHuX paxyHkiB Kimienra B banky, mo moB’s3aHi 3 BukoHaHHsIM KimieHTOM
OyZb-IKHX TPOIIOBUX 3000B’s3aHb (CTPOK/TEPMiH BHKOHAHHsI SIKHX HAacTaB a00 BHKOHAHHS SKHUX IPOCTPOYCHO) Tepes
Bbankxowm 3a JloroBopom.
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[MTopsinok BukoHaHHS BankoM ebeToBOro nepekasy 3 MOTOYHOrO paxyHKy KilieHTa Ha CBOIO KOPHCTbH JJIsi BUKOHAHHSI
rpouroBux 30008’ s13aHb KitienTa nepen barnkom 3a JloroBopom nependadenunii miaposaiom 1.8. Po3miny 1 mux [paswi.

6.6. OCOBJIUBOCTI BIAIIOBIJAJIBHICTI CTOPIH

6.6.1. bank BianoBinae 3a 30BHIIIHIO HeAoTOpKaHicTh Celida. baHk He Hece BiIOBINATBHOCTI 3a MOPYIIEHHS 30BHIITHBOT
HenoTtopkaHHocTi Ceildy He 3 BuHU baHky.

6.6.2. bank He Hece BianoOBigaMBEHOCTI 32 BMIicT Celidy, IUTICHICTh Ta CXOpOoHHICTh LliHHOCTEH B Celidi.

6.6.3. baHk 3BUTBHSAETHCS BiJl BiMOBINANTBEHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS YMOB JI0rOBOpY, SIKIIIO 1€ CTAIOCS
BHACIIZIOK Aii 00cTaBUH HenepeOOpHOi CHiIM a00 BHACIINIOK il OpraHiB Jep>KaBHOI BIaaH, MICLIEBOTO CaMOBPSIYBaHHS UM
MOCaJIOBHUX OCi0, K JisUTH BiAMOBIAHO 10 HAJAaHUX M 3aKOHOJIABCTBOM (DYHKIIIH.

6.6.4. Y pasi axmo Bigkputtsa Celidha uu mopymeHHs HOro HeJOTOPKAHHOCTI CTAJI0 MOYKIIMBHM 3 BHHU caMoro KirieHrta
(#ioro ynoBHOBaxkeHHX 0Ci0), baHk 3BIBHIETHCS B/l BiANOBIJAIBHOCTI 32 TaKE BIIKPUTTA UM MOPYIIECHHS HEJOTOPKAHHOCTI.

6.6.5. KimienT 3000B’s3yeThest BimmkoayBaTy baHky 30uTKM, cnpuyuHeHi noripmeHHsM Celida, sKi ctajawcs 3 BHHU
Kitienra, ta npotsrom 10 ([lecaTn) xajleHIapHUX JHIB 3 JaTH HanpasieHHs bankoMm KilieHTY BUMOTH MpO BiIIIKOyBaHHS
30MTKIB TepepaxyBaTH CyMYy BINIIKOXYBaHHS 30WTKIB Ha paxyHOK, SKHH 3a3Ha4aeThCsl B Ipex’siBIeHOMY baHkom
PO3paxyHKy.

6.6.6. 3a mopymennsa/HenoTpuManas CTOpoHaAMH YMOB 11500 po3ainy [Ipasuin CTOpOHHU TakoK HECYTh BiIIIOBINaBHICTD,
nependayeny posainom 1 «3aranpHi nojoxeHHs» Iux [IpaBui, abo X 3BUIBHAIOTHCS BiJl BiANOBINAIBHOCTI 3 TMiJACTaB,
BU3HAUEHMX B po3aiii 1 nux Ilpasui.

6.7. CTPOK JIi JOrOBOPY. BHECEHHSI 3MIH TA IIPUIIMHEHHS JOIOBOPY

6.7.1. JloroBip BBaKa€eThCs yKiIaneHuM 3 nHA mianucands Ctoponamu [IpaBounHy npo HagaHHS baHKIBCHKOT OCITYTH 3
HaJIaHHS y TAMYACcOBE KOPUCTYBAaHHS iIHIUBIAyaILHOTO ceiy Ta mie 1o MmoMeHTy noBepHeHHs Ceiidy banky a6o 1o MoMeHTY
NPUIMHCHHS HaJaHHsS BaHKOM MOCIyrd 3 HaJaHHS y KOPUCTYBaHHS IHAMBIAyaJbHOro ceiida B MOPAAKY Ta 3 MiJCTaB,
nependayenux [IpaBmiamu.

6.7.2. BHecenHs 3MiH Ta JOMOBHEHb 10 J{oroBopy BifOyBa€eThCs B MOPSAAKY, BU3HAUCHOMY Y migpo3aim 1.9. posminy 1
nux ITpasui.

6.7.3. 3a ininiatuBoro Kiienta mo JloroBopy MoxyTh OyTH BHECEHI 3MiHH IIIOJO MPOJOBXKEHHS CTPOKY KOPUCTYBAHHS
Cetidom ta/abo 3aminu Ceiidy.

Crpok xopuctyBanHs Ceiiom nponosxyeTbes/Celid 3aMiHIOETHCS Ha IHIMMN 32 YMOBH BUMHEHHS HACTYITHUX JIiii:

- ciutaty Knientom banky minatu 3a xopuctyBanHs CeiihoM BiamoBigHO 10 Aitounx TapudiB 3 ypaxyBaHHSIM HOBOTO
cTpoky kopuctyBaHHs Ceiidom (3a yBech HOBU cTpok kopucTyBanHs Ceiipom)/ po3mipy HoBoro Ceiidy;

- BHeceHHA KirieHTOM BiAmoBigHOT CyMM 301NBIIEHHS 3aBJaTKy y pasi, SKIIO pO3MIp 3aBAATKy MiAJSrae TaKOMY
301IBLICHHIO.

6.7.4. KitieHT Mae TIpaBO BIIMOBUTHCS BiJi OTpUMaHHS BaHKIBCBHKOI TMOCIYTH 3 HaJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyalIbHOTO ey 0 CITMBY CTPOKY KopucTyBaHHs CelihoM Ta TOCTPOKOBO po3ipBaTH J[oroBip IIISXOM ITOJaHHS JI0
banky IlpaBounHy mpo posipBaHHs JloroBopy, 3a YMOBH BiICYTHOCTI 3a0oproBaHocTi KiieHTa 11070 omjaTh HaJaHHUX
BankoMm nociyr Ta moHeceHnx bankom BuTpat B paMkax Jforopopy. Y 1ib0My BHITAJKy Aisl IOTO JJOrOBOPY MPUITHHSIETHCS 3
nati akuenty bankom momanoro Kiientom [IpaBoumny mpo posipBanHs Jloropopy. Jlara aknenty bankom mojaHoro
Krientom IIpaBounny npo po3sipanHs JloroBopy € OCTaHHIM JHEM CTpOKY KopucTyBaHHs Celiom.

Y Bumanmky 10cTpoKOBOro po3sipBaHHs JloroBopy 3 iHimiatiueu KimieHrta, cyma (pakTHIHO BHECEHOI ITATH 33 KOPUCTYBAHHS
CefioMm, sika TEPEBHUINYE BapTICTh, HANECKHY A0 CIDIATH 3a (akTUIHUH CcTpok KopuctyBaHHS Ceiihom, Kiienty ne
MIOBEPTAETHCSL.

6.7.5. [lorosip Mosxe OyTH JOCTPOKOBO pO3ipBaHMii 3a iHIliaTHBOIO BaHKy y HACTYITHUX BUMAIKaX:

6.7.5.1. y pa3i 3MiHM MiclIe3HAXO0PKEHHS BifUTiIeHHS baHKy, B sskoMy 3HaxoauThest Ceiid, abo 3aKpUTTS TAKOTO BIITITCHHS
banky;

6.7.5.2. sxmo Kitient (#ioro YnoBHOBaXxkeHa oco0a) kopuctyeThest Ceiiom Beynepeu JloroBopy ado npusnauenns Cetida
Ta/abo0 CBOEIO HEAOAIOI0 MOBEAIHKOIO CTBOPIOE 3arpo3y nomkomkeHns Ceitda.

6.7.6. loctpokoBe posipBanHs JloroBopy 3miiicHIOETECS baHKOM 3a HasBHOCTI MifCTaB, BU3HAYEHHUX ITyHKTOM 6.7.5.
[IpaBui, nUIIXOM HAJCHWIIAHHS ITOBIIOMJICHHS y TamepoBi abo enekTpoHHiM ¢opmi ogHMM i3 cHoco0iB, BH3HAYCHHX
Iorosopom. Ilpu 1somy, Jorosip BBaxaerbesi npunuieHuM Ha 6-uii (LIlocTuit) kajgeHaapHUil IeHb 3 JaTH BiAMpPaBICHHS
takoro noigomineHHs Kimienry. [ToBimomireHHs, mo HaacuiaeTses KitieHTy BIAMIOBITHO 10 1IbOT0 MyHKTY [IpaBmii, HTOBUHHO
MICTHTH JaTy JOCTPOKOBOTO po3ipBaHHs JloroBopy.

6.7.7. bank Mae mpaBO NPUNMHUTH Aif0 JloroBopy Tmmicis 3miHCHEHHS MpuMycoBoro Bimkputts Ceiida unisxom
HanpaplieHHs KITieHTy MOBiMOMIIEHHS y manepoBiii abo eneKTpoHHi GopMi ogHUM i3 croco0iB, Bu3HaUeHUX [l0roBOpOM.
ITpu upomy, Jlorosip BBaxkaeThcss mpunuHeHnM Ha 6-uit (IllocTuil) xaneHmapHWil AeHb 3 JaTH BiANPaBICHHS TaKOTO
noBiomiieHHs KitienTy.

6.7.8. bank Mae rpaBo BiIMOBHTHCH Bix oOciayroByBaHHs KiieHra 3rigHo JloroBopy y BUIaakax, BU3HAYEHUX 3aKOHOM
npo [IBK/®DT.

6.7.9. B Oynp-sikoMy BUTIAJIKY, IpUTTUHEHHS [1iT JloroBopy He 3BiIbHIE€ CTOPOHHM BiJl BAKOHAHHS 3000B’13aHb, IO BHHUKITH
B Iepiof Horo Jii.
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PO3/ILI 7. HATAHHS ITOCJYT EKBAMPUHTY

7.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIA — ¢ Po3oini 7 Ilpasun nix ABTeHTH(}IKALIEIO PO3yMIETHCS MiATBEPAKEeHHS EMiTeHTOM 0coOu
Hepxatens I1K, 3mificHrOBaHe il 4ac po3paxyHKY 3a TOBapH aboO IMOCIYrH, IO MPOBOIATHCS Yy Mepexi [HTepHer, 3a
JIOIIOMOTOX0 CTienianizoBaHoi cucreMu EMiTeHTa.

ABTOPU3ANIA — ¢ Po3oini 7 IIpagun nix ABTOPU3ALIEI0 PO3YMIETHCSI OTPUMAaHHSA J03BOITY Bil EMiTeHTa miaTiXHOL
kapTku (I1K) Ha mpoBeeHHs onepartii 3 Bukopuctanusm [1K mis omatu ToBapiB/mociyr ta/abo BuIavi TOTIBKOBUX KOIITIB.
IInarixxHa omepanis 13 3acrocyBaHHsM IIK € ycmimHo aBTOpH30BaHOMO, KO0 baHkoM B mporeci ABTOpHU3alii OTpUMaHO
JIO3BLI HAa 11 MPOBEEHHS.

APBITPAXK IIVIATI2)KHUX CUCTEM (APBITPA’K) — niporiec, BHaciIoK sikoro BiamoBigHa [lnaTikHa cuctema y
CHIpHIN CUTYyaIlil BU3HAYA€E CTOPOHY, 1110 Hece (PiHAHCOBY BiIIOBIABHICTH 3a IPOBEICHY Omepaltito i3 3acrocyBanHsaM [1K.
ITin yac BperymoBaHHs CIipHOI CHTYyaLil apOiTpoM BuCcTynae MikHapoaHa [Tnatikua cuctema (Visa, Mastercard).

BAJIAHCYBAHHS POS-TEPMIHAJIA - BianpaBka JaHUX Mo TpoBeeHi uepe3 POS-TepMiHa IuiaTikHI orepaiii 3
Bukopuctansam [1K 3a 3BiTHUE mepio.

BIIIKOAYBAHHS — 3aransHa cyma komTiB o Oneparism, 3aificienum lepxkatenamu 11K 3 Bukopuctannsam 11K
yepe3 Caiit Toprosiis abo B Micii peanizanii ToBapis/mociayr Toprosis.

JAEPKATEJIb IIK — ¢ Po3oini 7 Ilpasun nin Jlepxarenem IIK po3ymierbest ¢izudHa ocoba, ska Ha 3aKOHHHUX
migcraBax BukopucroBye [IK mnst 3milficHeHHs omepauii omuiatu ToBapis/mociayr Toprosis, BKIIOYAHOYM OTPUMAaHHS
TOTiBKOBUX KOUITIB.

EKBAWP - Baux.

EMBOCOBAHA IIK - I1K, Ha noBepxHi siko1 BiiaBJeHi (eMO0coBaHi) 000B’sI3KOB1 pEKBI3UTH TUIATIXKHOT KapPTKH.

EMITEHT - HagaBau 1uiaTbkHUX mociyr (yyacHUK [lmaTikHOI cucTeMM), SIKUK 3M1HCHIOE €MiCilo MJIATKHUX KapTOK
neBHoi [1maTikHOi cucTemMu.

3BIT - eiekTpoHHHMI (Daiii BCTAHOBICHOTO 3pa3Ka, MO CKIAJAETHCSA 3a MIJICYMKaMH IIEBHOTO MEPioay 1 MiCTHTh
iHdopMallito PO KiTBKICTh 1 3aranpHy cyMmy Omnepaliii, 31iiiCHeHHHX 3a 10NoMororo okpemoro POS-TepmiHaina.

INEHTU®IKATOP TOPTOBUSI (KJIIIIE) — HOMep, 10 mpu3HavaeThbcss bankoMm i ineHTH(iIKYye TOprosiis, sSKuid
3milicHIoe oO0cimyroByBaHHs [epxkatenin [1K.

IHTEPHET-EKBAWPUHT — nocnyra, sika go3Bosise npuiiMat [1K mig orutaté ToBapiB i mocnyr B Mepexi [HTepHeT
Ha Caiiti Toprosus.

IHTEPYEMH]IK — koMmiciiina BUHaropona, siky bank (exBaiip) crauye EMiTeHTY 3a KOXKHY TUIATiIKHY ONEpaIiio Mik
HHUMH i3 3aCTOCYBAaHHSIM IUIATKHOI KApPTKHU NMPSIMO UM ONIOCEPEKOBAHO (Uepe3 TPETix ocid).

KOJ ABTOPHU3ALIII — na6ip uudp i/un 6yks, sxuii popmyeThes i HanaeThes EmitenToM a6o 10puandgHO0 0c06010,
IO JIi€ 3a HOTro JOpydeHHIM, 3a pe3yIbTaTaMH MPOBEICHHS ABTOpPHU3AIlil.

KPEAUTOBA OIIEPAUISA — ¢ Po3oini 7 Ilpasun niix KpennuToBOIO OMEpalliero po3yMieThCs Oepallis 1o MOBEPHEHHIO
IPOIIOBUX KOIITIB Ha paxyHok Jlepxkarens [1K 3a paniiie mpoBeaeHO0 ONepaniero oIIaTH TOBapiB/MOCIYT, IO Peai3ylOThCs
Toprosuewm, 3 Bukopuctanusm [1K.

MICKO/JMHI — npusHaueHHs bankom Toprosiro Koay KaTeropii JisutbHOCTI TOProBIls, 10 HE BiAMOBiae GhakTHUHIN
JistbHOCT1 ToproBis.

MOBLIBHUM IUIATIKHUM TOJATOK — nporpama ais MoGineHOro mpuctporo Jepxkartens ITK 3 TexHomoriero
NFC, mo nossonse [epxarenro I1K 3nificaroarn Omneparnii MIISAX0M MiJHECEHHS MOOUTLHOTO MPUCTPOIO J0 (PI3UIHOTO
IUIATKHOTO TePMiHATy 3 BUKOPHCTaHHS TEXHOJOT1 Takoro MoOiIbHOTO MIATIXHOTO JOAATKY.

MOHITOPIHI' — nocriifHa nmepeBipka IIaThKHUX omepariil 3 BukopuctaHaaM I1K, 3gilicHeHnx B Miclsix peamizamii
ToBapiB/HagaHHs mocayr Toprosit abo yepe3 Caidt Toprosis, Mo 3AiHCHIOEThCS baHKOM 3a mapaMeTpamu, YCTaHOBJICHUMHU
[paBuiaaMu rIATIKHUX CUCTEM.

HEJIACHA OITEPAIIIS — onepauis, 3xiiicHena i3 Bukopuctannam I1K, 3a HasBHOCTI Xoua 6 ommiei 3 HacTymHHX
Mi/ICTaB, alle He BUKITIOYHO:

(1) omepauis 3 BuxopuctanusM 1K 3xificaena 3 mopymenssam [Ipasun Ilnatixanx cucrem ta/abo Bumor Jloroeopy, B
ToMy uucii 1ux [TpaBwu;

(2) Kox aBTopu3arii He OyB 3anutanuil y banky/ Busnauenoi barnkom ITporieciHroBoi ycraHoBu abo OyB OTpUMaHHA Bif
IHIINX IOPUANIHAX 0ci0, un OyB oTpuMaHmii TOProBIeM 3 IHIHX HKEped,;

(3) ABropuzariis Oysa nposeneHa 6e3 Astentudikarii Jepskarens ITK a6o 6e3 nepesipku koxy CVV2/CVC2;

(4) Toprosuem uepes [TnarixHuii Tepminai Oyna npuiinsita o ornaru [1K, o skiit Ha 3aicHeHHH 3anUT Ha ABTOPU3AIIi0
HE HaJIAIII0 TO3UTUBHOTO KOAY BIAMOBII;

(5) y Bumazky, xoiu Jepskarens ITK q0KyMEHTaIbHO MIATBEPIKYE (aKT HEHaIaHHsS a00 HEMOBHOTO HaaaHHs TOBapiB/
nociyr Toprosuem, siki orutaueHi depskatenem 11K 3 Buxopucrannsam 1K, a Toproseus He 10BIB IPOTHIICKHE (BiACYTHIH
JOKYMEHT, III0 3acBiquye (hakT MpoJaxy ToBapy/nocayr, mignucanuii Jepxarenem [1K; migpodnenuii TOKyMeHT TOIIO);

(6) Ha MmomMeHT 3aiticHeHHs onepaiiii 3 Bukopructarusm [1K ctpok il I[TIK ckinuuBcst abo 11e He po3movaBcs;

(7) wina ToBapis/ mocayr Toprosus, o ortauena Jlepxarenem [1K 3 Bukopuctanusm 1K, € 6inbInoro, Hi’k BCTaHOBJIEHA
Toprosuem IiHa THX K€ TOBapiB/IIOCIYT MpPH IX peaitiallii 3a TOTiBKYy Ha JaTy 3AiHCHEHHS OIeparlii o OruIaTi;

(8) bankom BusBiaeHo BukopuctanHs [IK nHesakomnum nepxarenem IIK a6o mimpo6menoi ITK (3a pesymbraramu
po3ciigyBanHs, nposeneHoro EmitenToMm I1K Ta Bankom);
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(9) bankom BusiBiieno Ha Caiiti ToproBisi ToBapu Ta/abo MOCIYTH, SIKi HE BKJIIOYEHI IO IMEPENTiKy TOBapiB/MOCIYT,
3a3HadeHoro B [IpaBoumnHi Ipo HaJaHHA baHKIBCHKOT IMOCITYTH €KBAMPUHTY, a TAKOXK TakKi, 0 MOXKYTh 3aBIaTH 30MTKIB Ta
MIKOAU pemyTalii baHky;

(10) na uexy POS-Tepminaa BiacytHii mignuc Jepxarens [TK (3a BUKITIOUEHHAM BUNIAKIB, KOIH moje «[Tiamuc kiieHTay
BifCyTHE Ha yeKy POS-tepminana);

(11) mipmuc depxatens 1K nHa uexy POS-Tepminana He Bifmnosigae 3pasky mignucy Ha TTK (Ao HasBHICTb migNUCy Ha
yeky nepenodadena [Ipasunamu [InatixHoi cuctemn);

(12) mpumipauk uexka POS-tepminana, mepemanoro TOProBIieM eKBaWpy HE BIiANIOBIZa€ NPUMIPHWKY, BHIAHOMY
Toprosuem [ep:xaremto I1K;

(13) uex POS-Tepminana 3amoBHEHHH HEMOBHICTIO Ta/a00 3 MOPYIICHHSIM BUMOT 3aKOHOJABCTBA YKpAiHH, B TOMY YHCII
HOpMaTHBHO-TIpaBoBHX akTiB HBY;

(14) momep I1K, 3a3nauenuit Ha uexy POS-tepminana, He Biamosigae Homepy 1K, 3a3HaueHoMy Ha uib0Bii ctopoHi ITK;

(15) 3a3nauena B 3BiTi iHdopMmawis He BignoBigae indopmalii, mio 3a3xHaueHa B ueky POS-tepminaa.

®dakT rmepeka3y/BiIIKOIyBaHHS baHKOM KOIITiB Ha KOPUCTH TOPTOBIIA HE € Oe3CIipHUM BU3HAHHSIM JIHCHOCTI omepartii.

OIIEPAILISI/ OIIEPALIS OIIJIATH a6o TPAH3AKIIA (6 Po3oini 7 Ilpasun) — onepaiis i3 3acrocyBanssm 1K,
1o 3aikcHIoeThest Ha Caiiti Toprosis abo B Micui peanizarii ToBapis (po0iT, mociayr) ToprosIist 3 METOIO OILUTATH BapTOCTI
TOBAapiB, poOIT YK MOCIYT, 110 peali3yloThCsi TOproBieM, BKIIOYAIOUN TIOCIYTH 3 BUAAY1 KOLITIB Y TOTIBKOBiH opmi.

MIH-xox — HaGip udp, Bimomuit aume [epxkarento I1K i morpiOHuit st Hioro imeHTH(IKAMIi i 9ac 3Mi1HCHEHHS
omepattiii 3 Bukopucranusam [1K.

IVIATIZKHA KAPTKA (IIK) — xopnopatuBHuUit a60 0cOOMCTHIl €NeKTPOHHUM INTaTOKHUH 3aci0 y BUTTIAAL eMITOBaHOT
EMiTeHTOM B YCTaHOBJICHOMY 3aKOHOJABCTBOM ITOPSAKY INTACTUKOBOL UM IHIIOTO BHIY KAPTKH MDKHAPOTHUX TUIATIKHUX
cucteM Visa International, Mastercard International a6o HamioHanpHOT TUTaTIXKHOT CUCTEMH «YKPaiHCHKUH IIATIKHHMA
npoctip» (mani — HIIC «ITPOCTIP») a6o mudposuii ananor I1K y Mob6inkHOMYy mIaTiXHOMY JOJATKy, IO HAgae HOro
JIEPKATEITF0 MOXIIMBICTD 3A1MCHIOBATH TUTATIXHI OIeparlii 3a paXyHKOM, B TOMY YHCJIi 3 METOO OIUIATH BapTOCTI TOBApIB i
MOCITYT, IO pealli3ytoThbes ToproBiieM, OTPUMYBATH KOINTH y TOTIBKOBi# (hopMi B Kacax OaHKIB, yepe3 OaHKOMATH, a TAKOXK
31MCHIOBATH 1HIII omeparlii, BU3HAYECHI 3aKOHOJaBCTBOM YKpaiHu, [IpaBuiaMu MiaaTiXHUX CUCTEM.

MNJIATIXKHE IMOBIJOMJIEHHSI — cykynHiCTh TaHUX B €JIEKTPOHHIH (hopMi, 1110 TiepenaeThes banky [IporiecuHroBoro
YCTaHOBOIO 3 METOIO 3IMCHEHHS po3paxyHKiB Mixk bankom Ta Toproeiem 3a omnepartii 3 BukopuctanusaM [1K, 3xiiicHeHi B
MicIx peaiisauii ToBapiB/HagaHHs nocayr Toprosi abo uepe3 Cailt Topropus. IlnaTixkHe MOBiIOMIICHHS BU3HAYA€ BUJ
orepallii Ta CyMy KOIIITiB, Ha sIKy BOHAa BUKOHaHa, i/leHTu(ikaniiiHi naHi Emitenrta, ExBaiipa (banky) Ta iHuni gaHi, BU3HaueHi
IIpaBmiiaMu mIaTi>KHOT CHCTEMH.

TIJIATIXKHUAM TEPMIHAJI (POS-TEPMIHAJI) — hisuunnii niaTixuuii npucTpiii, mo nepeGyBac y BiacHocTi baHky,
BcTaHoBIeHUH y Toprogiii Touri Toprosiis Ta npu3HaueHUH 115 IPOBEACHHS ABTOpHU3aIlil, 3A1HCHEHHS TUIATIKHUX OTIepartii
3 pukopuctanHsaM [1K ta opopMieHHS JOKYMEHTIB 3a onepalisMu i3 Bukopuctanusm I1K.

HOPABWIA IVIATIZKHUX CUCTEM - nokyMeHT, IO YCTAHOBIIIOE OpraHi3amiiHy cTpykrypy IlmaTixHoil cuctemu,
YMOBH y4acTi, MOPSIOK BCTyMy Ta Buxoxy i3 IlmaTikHOI cucTeMu, yHNpaBIiHHS pPU3MKAMHM, MOPSAAOK iHILIIOBAaHHA Ta
3MIHCHEHHS TIepeKasy 1 B3a€EMOPO3PaxXyHKIB 3a UM MEPEKa3oM Y CHCTEMI, IOPSIOK BUPIIICHHS CIIOPiB YYaCHUKIB MiXk COOOF0
Ta MK YJYaCHHKaMH 1 KOPHCTyBauaMH, CHCTEMY 3axHCTy iH(opmalii, mopsaoKk MpoBelAcHHS pekoHcwsrii. [Ipaswmia
ITnaTi>kHUX cucTeM 00OB’A3KOB1 /0 BUKOHAHHSA eKBalipaMu Ta ToproBIsMHL.

MNMPEABTOPU3AIISA — oneparrisi, sika 3MIHCHIOETBCSA Y MICISX peallizamii TOBapiB/HajaHHSA mociyr ToproBus 3a
noromoroto IhimatixkHoro TepMminaia 3 BukopuctaHHsMm IIK abo ii pekpizutiB. Taka omepariis mepemdadae TMoMepeIHe
OsokyBaHHS Ha paxyHKy Jlepxarens [1IK komTiB B cymMi IporHO30BaHOi BapTOCTI ToBapi/mociayr Toprosus 1o 31iliCHEHHS
0CTaTOYHUX po3paxyHkiB [lepxatens 3 Topropuem.

MNPOLHECHUHI' — nisubHICTh, sSKa BKIIIOYa€ BHKOHAHHA 3a omeparlisimu 3 [IK ApTopm3aiii, MOHITOpUHTY, 300Dy,
o0pobnenHst Ta 30epiraHHs iHpopMamii, a TakoXX HaJaHHA oOpoOieHoi iH(opmamii yJacHHKaM pPO3PaxyHKIiB i
PpO3paxyHKOBOMY OaHKY JUIS IPOBEACHHS B3a€MOPO3paxyHKiB y InaTixkHii cuctemi.

IMPOLHEHT'OBA YCTAHOBA — ropuandyaa 0co0a, 1o 311HCHIOE MPOLICCHHT.

CAMT TOPTOBIISl/ IHTEPHET-MAT'A3UH - IntepHer-marasun Topropus, sikuii 06 €1Hye CYKYNHICTh TIPaBHII,
MIPOIEAYP Ta MPOTrPaMHO-TEXHIYHUX 3aCO01B, sIKi BUKOPUCTOBYIOThCS JUIS 3IHCHEHHS TUTATIXHHUX OTepalliid B 0€3roTiBKOBIH
¢dopwmi (3 Bukopuctanusam [1K) npu orurati ToBapis/ mociayr y Mepexi [aTepHer.

CIIIPHA OINEPAIISA - omepamis 3 Bukopuctanusm [1K/pexBisutiB IIK, ¢dakt 3mificHeHHs abo pe3ynbraT sKOl
ockapxkyetbest [lepxkarenem T1K.

TAPU®HUN MAKET IO EKBAVPUHI'Y (TAPU®HHUM MAKET) — cdopmopannii bankoM mepernik mirodmx
Tapudis mo exBaiipuHry a1 TOProeIiB, MO BiAMOBINAIOTh BU3HAYeHUM bankoM kputepisim. [epernik ta ymoBu Tapuduux
MIAKeTiB M0 eKBalpHHTY po3Mimryerscst bankom Ha Caiiti banky B mepexi [HTepHer.

TEXHOJIOI'IS MPOBEJAEHHS IIJIATEXKIB — Ha0ip TeXHIYHUAX Ta TEXHOJIOTIYHUX MTPUIOMIB NIPOBeIeHHS [HTepHET-
riarexis 3 BukopucranssaMm [1K, mo 6a3yerscsa Ha mpoTokomi Ta crenudikarii «3-D Securey. Y cBOo yepry neit mpoToKo €
ocHoBoro mporpam «Mastercard SecureCode» ta «Verified by Visa». 3-D Secure (Mastercard SecureCode ta Verified by
Visa) - trexuosorii, po3pobieHi acoriamiero EMVco (Euracard Mastercard Visa) st 3abe3nedeHHs 0€31e4HOro 3MiHCHEHHS
wiaTexiB B [aTepHeT-Mepexi. Y pamkax naHoi TexHouorii ocoba [depxkatens IIK miarBepmkyeTbes Ha cepBepi EmiTenTa
criocobom, odymoBineanM Emitentom I1K.
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TOPI'OBA TOUYKA — micrie peaizamii ToBapis/ HagaHHs mocayr Toprosiem.

TOPI'OBEIbL/ KJIIEHT — ¢ Po30ini 7 IlIpasun mig ToproBiieM po3yMi€ThCs CyO'€KT MiANMPHUEMHHIILKOT TisSTBHOCTI
(ropuaruHa ocoba abo ¢izuyHa ocoba-mianpueMens), GpisndHa ocoba, 10 MPOBAIUTH He3aekKHY HpodeciiiHy HisIbHICTS,
KU BIIIOBIAHO 710 YMOB 1160T0 Jlorosopy 3 baHkoM, mpuiimMae 10 06CIyroByBaHHs JIEKTPOHHI IJIATIXKHI 3200 (TUIATLKHI
KapTKH) 3 METOIO MIPOBEACHHS OIIATH BapPTOCTI TOBAPiB/POOIT/IIOCIYT, BKJIFOUAIOYH MTOCTYTH 3 BHJIa4i TOTIBKOBUX KOIIITIB.

TOPIOBUII EKBAWPHUHI - 3pilichenHs baHkoM [isuIbHOCTI INOJO TEXHOJOTIYHOTO, iH(MOPMALIHHOrO
obcimyroByBaHHs ToproBus Ta 3a0e3ledeHHsS NPOBENEHHS PO3paxyHKIB 3a oIepamisMu i3 3actocyBaHHsMm [IK, mo
smiricHoeThest Jlepkarenem [MK B Micrii pearmizamii ToBapi/mociyr ToproBus 3 METOI OIUIATH BapTOCTI TOBAPIB/TIOCIYT
Ta/a00 BUAUl TOTIBKOBUX KOIIITIB.

IMAXPAMCBKA OIIEPAIIISI — onepauisi, sika 37ilicHIOI0ThCs 3 BukoprcTanHsM ITK a6o ii pexsisutis, 6e3 10380y
Hepxatens TIK. Illaxpaiicbka omepalliss MOXe 3IIHCHIOBATHCS IO BTpaueHiil/ BukpazaeHii/ miapoOnenii I1K, a Takox 3
BUKOPHCTaHHIM OTPUMAHHX MaXpalChbKUM IIISAXOM JaHuX Npo pekBizuth [1K, HeoOXimHWUX i 3AiMCHEHHS IUIATLKHOT
orepariii.

CHARGEBACK (3BOPOTHIM ILJIATIK) — ¢inancoBa mperensis Bin Emirenta IIK (B mizsx 3axmcTy mnpas
Hepxatens 1K) no banky Ha moBepHEHHsI IJIATEXKy 3a MPOBeJieHO TpaH3akiieto. BucrapisieThes y pas3i BiIMOBH/HE3TOTH
Hepxatenst IIK Big chnucaHHS cyMH TpaH3akIii 3 HOro MOTOYHOTO paxyHKy, Omepalii 3a SIKUM 3AiHCHIOIOTBCS 3
BUKOPHCTaHHSAM €JIEKTPOHHOTO IUTATHKHOTO 3ac00y.

MCC-CODE (KOJI KATET'OPIi JISAJIBHOCTI TOPI'OBIISI) — mudpoBe BU3HAYEHHS KATeropii MisuIbHOCTI
cy0'eKTa rocroIaproBaHHs, 110 IPH3HaYaeThess bankoM 3rigHo 3 mpaBuiamu BignoBigHoi [1narixHoi cucremu.

NFC-TEXHOJIOI'IS — 6e31poToBHi BHCOKOYACTOTHMI 3B’A30K MAlOro paiiycy Hii, IO Ja€ MOXJIMBICTE OOMIHY
JAHUMH MDK TPHUCTPOSIMH, HacamIiiepes cMapTdhoHamu Ta Oe3koHTakTHUMH POS-TepMmiHalamMu Ha BijcTaHi JO JeCATH
CaHTHMETDIB.

ON-LINE ABTOPU3AILIS — aBTopwH3aliis, IpoBeAeHa B PeXXKUMI pealIbHOTO Yacy NpH 0e3nocepeHsoMy odopMIleHi
omepartii 3 1K 1 cknamanHi MIaTi>KHAX JOKYMEHTIB 32 TAKOKO OTIEPAITi€ro.

PURCHASE WITH CASHBACK (OIIIATA 3 OTPUMAHHSM I'OTIBKH) — mociyra 3 Bumadi KOMITIB y
rOTiBKOBi# (opmi, mo HanaeTsest Toprosuem Jepxarensam I1K B ToprieensHuX Toukax Toprosig gepe3 POS-tepminanu npu
smiticHenHi Jepxarensimu [1K ormeparii 3 METOIO OIJIaTH BAPTOCTI TOBAPIB, POOIT UM MOCIHYT 13 3acTocyBaHHsM [1K.

7.2. TIPEAMET TA NOPAAOK YKJIAJEHHS 1OI'OBOPY. 3AI'AJIBHI YMOBHW HAJIAHHSA NTOCJAYT
EKBAHPUHIY

7.2.1. Ha migcrasi ct. 634 L{uBineHOTrO Kozmekcy Ykpainu mignucanssM [IpaBounHy npo HajgaHHS BaHKIBCHKOI MOCITyTrH
eKBalipuHry (SIKHH € iIHANBITyalbHOIO YacTHHOIO JloroBopy ekBaiipunry) KimieHnT npueanyetses no nux IIpaBun (B gacTusi
YMOB, IO PEryJIOIOTh MOPSIOK HajaHHs KiieHTy BaHKIBCBKOI MOCIYyTHM €KBaWpWHTY, B T.4. MO0 po3iiny 1 «3aranbHi
noJoKeHHs») Ta Tapudis.

IIpaBounn mpo HamaHHs baHkiBChkOi mociyru exBaiipunry, i IlpaBuna ta Tapudu pasom ckmagators Jlorosip
eKBaWpHUHTY (HaJaJi 32 TEKCTOM I1boro po3ainy [Ipasun Joropip ekBaiipuHTy iMeHY€eThCs JloroBOpom).

HNOPAAOK POBOTU 3 TNIATDKHUMU KAPTKAMMU (IIK) (domatox 3 mo mux IIpaBmm) ta IHCTPYKUIA 3
OBCJIYITOBYBAHHA TIK B TOTEJIbBHOMY BIBHECI (Homatok 4 no uux IIpaBui) € HEBix €éMHHUMU YacTHHAMH
Horosopy.

7.2.2. Topropeup nopydvae, a bank 3a BHHaropoy, B OPSJIKY Ta Ha YMOBax, BU3HaueHUX JloroBopom, npuiiMae Ha cebe
000B’s130K 3a0€3MeUnTH MPOBEACHHS po3paxyHKiB 3 Toproeiem 3a omneparlii, siki 37iiicHeHi Mixk Toprosiiem Ta Jepxarensimu
[1K 3 BUKOpPHCTaHHSM ENEKTPOHHUX IUIATDKHUX 3ac00iB (IWIATHKHUX KapTOK BixmoBigHUX [ImaTixHMUX cucTeM) AJIS OIUIATH
TOBApIB/TIOCIYT, IO peani3yroTbes/ HamaroThes ToproBuem B Toproiit Toumi (Toprosuii exBaiipur) abo uepe3 Caifr
Toprosus (IHTepHET-eKBalipUHT), BKIIOYAIOYHN TOCIYTH 3 BHAAYi TOTIBKOBHX KOWITIB (y pa3i migkmodeHHs Toprosis 1o
cepeicy Purchase with Cashback). ITpu usomy Toproseip 30608’ s13yeThbest mpuiiMati ITK 10 omiati y sKocTi piBHOILIIHHOTO
IUIATDXHOTO 3ac00y 3a TOBapH Ta/abo MOCIyrH Ta 3 MeTor HajanHs nociayru Purchase with Cashback (y pasi miakimroueHHs
ToproBus 10 3a3HAYEHOTO CEPBICY) 3a MPOLEAYPOIO, OMKCaHOI y Iux IIpaBuiax, a baHk, B CBOIO 4epry, 3a KOMICidHY
BUHAropoay 3adesnedye o00poOKy JOKyMEHTIB Ta IepepaxyBaHHs KOIITIB (3a BUpaXyBaHHIM HAJIEKHOI IO CIUIATH KOMiCIHHOT
BUHAropoau baHKy Ta iHIIMX T'pOHIOBUX 3000B’s3aHb TOProBISI, IO BHHUKAIOTH Ha mifcTaBi JloroBopy) Ha paxyHOK
Topross 3a omepanismu, nposeaeHuMu 3 BukopuctanasaM [1K y Toprogiit Toumi abo gepe3 Caiit Toprosus.

7.2.3. Yxnagenns Ctoponamu [IpaBounHy mpo HamaHHS BaHKIiBCBKOI MOCIYTH eKBallpHHTY MOXeE 3IiHCHIOBAaTHCS B
CIIEKTPOHHIN (popmi 3 BukopuctanHsaM Enexrponnux miamucie Cropin (KsamigikoBanoro ato YgockonaneHoro EIT) B
CucteMi IUCTaHIIHOTO 00CIyroByBaHHs banky a®o B iHIIH iH(pOpMaIiTHO-KOMYHIKAIIHHIN CUCTEMI, IO 3a3IaJIeTib
y3rojxeHa CtopoHamu.

7.2.4. Koxna Toprosa Touka abo Caiit Toprosis opopmimoerscs okpeMuM IlpaBounHoM mpo HamaHHS baHKiBCHKOT
MOCITYTY €KBAWPUHTY.

7.2.5. Haganus baHnkoM mocCiyr eKBaWpHHTY 3MIHCHIOETBCS 3 JIOTPUMAHHSM BHMOTI 3aKOHOJABCTBa YKpainu, [IpaBui
[Tnatixaux cuctem (Visa International, Mastercard International ta HarioHanpHol mmatikHOi cucTeMH «YKpaiHCHKHUI
TUTATDKHUEA TPOCTIpPY), IHIIMX JOKYMEHTIB/ pO3MmOpsKeHb Bin [InaTtixHuX crcteM, a Takox yMOB Jlorosopy.
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[Mignucanusm [IpaBounHy npo HajaHHS baHKIBCHKOT OCITYyTH eKkBaiipuHTy TOproBemp 3acBiguye, 110 BiH 03HAHOMIICHUH
3 mpaBmnamu [Inatikaux cuctem, ymoBamu JloroBopy, Ta iX MOJOXKEHHS MiIISATAlOTh 3aCTOCYBAHHIO IO BiIHOCHH, IIIO
BUHHKAOTh IPH HAJTaHHI BaHKOM OCIYT eKBalpUHTY.

7.2.6. 3a HamaHHA MoCIyr eKkBalpHHTY baHK OTpHMye KOMiciiiHy BUHAropody y po3Mipi, mo Bu3HaueHuit B Tapuodax,
omy6ikoBanux Ha odimiinomy Caiiti banky B Mepexxi InTepHer 3a mocwmanusam https://bankvostok.com.ua, sikmro iHmmit
po3Mip kKoMmicii 3a HafaHi bankom nocioyru He BusHaueHuit CtopoHamu B [IpaBouunHi nmpo HafaHHs baHKIBChKOT OCITYTH, HA
Hi/ICTaB1 AKOTO IHIIIFOETHCSI OTPUMAHHS IOCIYTH €KBalpUHTY.

o ckmany TapudiB 3a HagaHHS TOCTYT eKBaUpUHTY BXOAATh TapudHi makeru mo ekpaipury. O6panus Toproeiuem
Tapugnoro nakery/ 3mina Tapudnoro makery, Ha ymMmoBax sikoro bankom Toprosifto HalaBaTUMYThCS ITOCITYTH €KBAUPHHTY,
3IIMCHIOETBCS. 3 000B’SI3KOBUM BpaxyBaHHAM BiAmoBigHocTi ToproBus 3a3HaueHuM y BifmosimHomy TapudHOMy maxeri
KpUTEPIsM.

Toprosenp, 10 BIAMOBIAaE€ KPUTEPisiM, ki Bu3HaueHi bankoM B neBHOMYy TapudHOMY MakeTi o eKBaWpHHTY, KOMICil
BaHky 3a HagaHHS MOCIYT eKBalpHHTY, CIIaYye y po3Mipax, rneper0ayeHnX YMOBAaMH BiJIIIOBIJHOTO TapH(HOTO MTaKeTy, 3a
YMOBH, IIIO BiJIMTOBi/THE BOJICBUSBJICHHS TOPTOBIISI MICTUTBCS y TIPABOYHHI, YKIaAeHOMY Mixk CTOpOHAMHU.

Cmoponu docaznu 6e3ymMo6HOI 3200u U000 HACHYRHUX YMO8:

(1) Bank Mae mpaBo caMOCTIHO BCTAHOBITIOBATH Ta BHOCHTH 3MiHH 10 KPUTEPIiiB, IKMM MOBHHEH BianoBigatu Toprosets,
100 00CIIyroByBaTHCA Ha yMOBax MeBHOTo TapugHOro nakery, a TakoX BiIMIHITH (aHy/IbOBYBaTH) Aitodi TapudHi naketu
a00 BcTaHOBMIOBAaTH HOBI. [Ipo Taki 3minu baHk noBimomiisie ToproBiis B MOpAAKY, BU3HAUEHOMY B miapo3aiuti 1.9. po3ainy 1
nux ITpasui.

(2) 3a pesynbprataMu KOXKHOTO KaJCHAAPHOTO Micsist BaHK MPOBOIMUT OLIHKY BiAmoBimHOCTI TOProBIs 3a3HAYCHUM B
TapupHOMY TaKeTi 1Mo eKBAHPUHTY KpHTEPisiM. SIKIIO 3a pe3ysibTaTaMH MPOBeeHOT baHKOM OIiHKH OyJie BCTAHOBJICHO, IO
Toproeenp He BIANOBITaE BU3HAYCHUM KpUTEpisM, TO 3 10 yuciia KaJeHIApHOTO MICSIIsl, HACTYITHOTO 3a MiCAIEeM, B SKOMY
Toproserp nepectaB BiANOBiIaTH BU3HAYCHUM Y BianosigHoMy TapupHOMy makeTi KpurepisMm, koMicii baHky 3a HafaHHs
MOCITYT €KBaWPHHTY IMiJIATAI0Th CIuaTi TopropueM y po3Mipax, BCTAHOBJICHHX 3TiIHO yMOB Tapudy i3 3aralbHIMH yMOBaMH
00CIIyroByBaHHS (Ha YMOBax SIKOT'O MOXe OOCIyrOBYBaTHCS OyJb-sSKWH KiieHT banky), 6e3 HEOOXiTHOCTI MiAMUCAHHS 3
Toprosuem Oyab-SKUX 30, YTOJ, iHIIUX JOKyMeHTiB. [1po 3MiHy po3Mipy KoMiciitHOT BUHaropoau baHky 3a HalaHHS TOCTYT
EKBaWPHUHTY Y 3B 3Ky 3 IepeBelicHHsIM o0ciyroByBaHHs Toproeus 3 TapudHoro makery Ha yMoBH Tapudy i3 3araibHUMH
YMOBaMH OOCITyrOBYBaHHs (Ha yMOBaX SIKOTO MOYKe OOCIyroByBaTHCs Oynb-skHid KiTi€eHT BaHKy) depe3 HEBiAIOBIIHICTH
Toprosis BuzHaueHnM y TapudHomy naketi kputepisim bank nmosigomnse Toprosiyg He mi3zHimte Hix 3a 3 (Tpu) kanengapHux
JIH1 710 JaTh HAO0YTTS YUHHOCTI TAKUMH 3MiHAMH OYy/b-SIKUM 13 CITOCO01B, 3a3Ha4eHuM Y mifpo3aini 1.9. po3ainy 1 nux [Ipasu.
Hacrymae o6panns Toprosiiem neBHoro Tapu(HOTOo MmakeTy Mo eKBaMpHUHTY MOXKIIHBE JIHIIE 32 MOTOKEHHIM 3 baHKoM.

(3) Sxmo ToproBemp MPOCTPOYHB CIUIATY KOMICIHHOI BHHATOPOIM, TO 3 JATH, HACTYIHOI 3a JAaTOM0 BHHHKHCHHS
IPOCTPOYEHOI 3a00proBaHOCTI MO cmiari koMicii baHKy 3a HajaHHS HOCIYr €KBaWpHUHTY, KOMicCii MiJJIAraloTh CIUIATI
Toproeiem y po3Mipax, BCTAHOBJICHUX 3TTHO yMOB Tapudy i3 3arajbHUMH yMOBaMH OOCITYyTOBYBaHHsS (Ha yMOBaX SIKOTO
MOJKe 00CITyroBYBaTHCS OyIb-sIKUi KiTieHT banky), 63 HeoOXiqHOCTI mianucanHs 3 ToprosiieM OyAb-SKHX 30T, yTOJI, IHIIHX
noxkymenTiB. Hactynue o6panns Toprosiem nesHoro Tapr¢HOro makety no eKkBaifpuHTy MOKIIMBE JIMIIE 32 TIOTOKECHHIM
3 baHkoM, 3a yMOBH BiJICyTHOCTI 3a00proBaHocTi TOPToBIIs 31 CIjIaTh KOMICIHHOT BUHAropo v repe bankowM.

7.2.7. 1nsa ToproeIiis, 0 HAAAIOTH MOCIYTH B cepl FOTeIbHOTO 0i3Hecy, omiaTa mociyr Toprosus depxkatensmu TTK
MPOBOJIUTHCS  BIAMOBIAHO JO TOPSAKY Ta 3 BpaxyBaHHAM OCOONMBOCTEH, BHUKIAJCHHX B [HCTPYKLII 3
OBCJIYITOBYBAHHS T1IK B TOTEJIbLHOMY BI3HECI (loaarox 4 no mux IlpaBui), sika € HEBiI' €MHOIO YaCTHHOIO
Jlorosopy. Jotpumanns umor IHCTPYKIIIT 3 OBCJIYTOBYBAHHS K B TOTEJILBHOMY BI3HECI npu npuitvmansi
omnatu 3 BukopuctanHaMm [IK (ii pexisuriB) Big Hepxkarenis [IK Toprosuem, mo Hamae mociyrd B cepi rOTeNbHOTO
0i3Hecy, € 000B’I3KOBHM.

7.2.8. bank Hajgae MOXIHBICTH TOProBIO, IO HAJAE MOCIYTH B cepi TOTeTbHOro Oi3HECy, MPUIMATH OILIATY BiJ
Hepxarenis IIK 6e3 ¢ismunoi mpucyrnocti 1K nusixom BBenenns pekBizuTis [IK y pyunomy pexxumi uepe3 POS-tepminan
JUIEe 32 YMOBU YKJIQJaHHA JOTOBOPY TMOPYKH MiX BaHKOM Ta TpeTboro 0co0o0r0 (mopyddTenem) s 3a0e3redeHHs
3000B’s13aHb Takoro Toprosus nepex bankom 3a JloroBopom.

7.2.9. CTopoHH TOMOBWIIHCS, IO TIOBIIOMIIEHHSI, epenoadeHi UM po3aiiom [lpasmi, MoxxyTs OyTu Hajiciani bankom
ToproBirto oHUM i3 HACTYHUX c0c00iB (3a Bubopom bauky):

- HaIlpaBJICHHs MOBIIOMJICHHS Y TarepoBii (opMi MOIITOIO 3a afpecoro Micle3HaxomkeHHs Topro.is, BKa3aHOIO B
IHIMBinyanpHIN YacTHHI JJoroBopy, a0 MICEMOBO MOBiIOMIIEHOIO TOProBIIeM B MOPSAKY, iepeadadeHomy JJoroBopom;

- HQ/IICTIaHHS €JIEKTPOHHOTO MOBIOMIICHHS 32 JONOMOror CHCTEMH JAUCTaHIIIMHOTO 00CIyroByBaHHS (3a 11 HAsSBHOCTI)
abo Ha aapecy eJCKTPOHHOI ITIOIITH, BKa3aHy ToprorueM B IHAWBiAyanbHIH dacTuHi JloroBopy (a0o IiHIINM YHHOM
noBinomieHy banky Toprosuem B mopsiaky, nepeabdadeHomy JJoroBopom).

JlaToro OTpUMaHHS TIOIITOBUX IOBIJIOMIIEHh BBAXKAETHCS JaTa iX OCOOMCTOTO BpYYSHHS Il Migmuc Toprosiro/
YnoBHOBaxeHii 0cobi Toprosiis, a0o 1aTa OIITOBOTO MITEMITEIIS BiJIIJICHHS 3B SI3Ky OJlepXKyBaya, abo J1aTa nepeaayi ucra
Kyp €pPChKill ciryx0i. SIKIIO MOBIIOMIICHHS, 1HIIA KOPECIIOH/ICHITISI He MOXYTh OyTH Bpy4eHi ToproBiro yepe3 BiZCyTHICTb
Toprosus/ YnoBHOBaXxeHOT 0codu Toprois 3a MOMTOBOKO aapecoro Topro.iis, BiMOBY TOProBIsS NMPUAHATH JTOKYMEHT,
HE3HAXO/DKEHHsS (haKTUYHOTO Micls po3TallyBaHHsS (Miclie3HaxojpkeHHs) Toproeusg a0o 3 iHIIMX TPUYHH, JOKYMEHT
BBa)Ka€Thcsl BpydeHUM Toprosio (orpumanuii ToproBuem) y JeHb, 3a3Ha4€HHH IOIITOIO ab0 Kyp €PCHKOIO CIy>KOOI0 B
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MOBIIOMJICHHI TIPO BPYYCHHS/BiIOBITHOMY OJaHKY IOBIJJOMJICHHS, III0 BUKOPHCTOBYETHCS KYp €PCBHKOIO CIyxk0010, 13
3a3HaYCHHSIM IPUINHU HEBPYUYCHHSI.

baHk He Hece BIAMOBINATBHOCTI 32 HEOTPUMAaHHS 200 HECBOE€YaCHE OTpUMaHHs TOproBIieM KOPECIIOHACHIIIT, HATTPaBICHOT
Ha H0ro MOIITOBY aJIpecy.

Takoxx, CTOpOHW TOTOAMIM, IO EJCKTPOHHE IOBIJOMIICHHS, HaniciaHe bankom Toproeiro 3acobamu CucreMu
JUCTaHIIHHOTO OOCIYyroByBaHHS a00 IHIIMMH KaHaJdaMH €JIeKTPOHHOTO 3B’S3Ky, 3TiTHO YMOB LOTO IYHKTy [lpaBwuu,
BB2)XXKAETHCS Oficp kaHUM TOproBIieM B JIeHb HOTO BiATIpaBiIeHHS. SIKIIO HJOKyMEHT OYB BiNIpaBICHUH y HEpoOOUYH JEHB,
JATOI0 OTPHMAaHHS JOKyMEHTa BBKAETHCS MEPIINI 32 THEM BiANIPaBICHHS pOOOYH TCHb.

7.3. IIPABA TA OBOB’SI3KU CTOPIH

7.3.1. bank 30606’a3anuii:

7.3.1.1. Hagatu Toprosiro HeoOXiqHI IHCTPYKTHBHI MaTepiaiy, O PEeryJIIOI0Th 3AIHCHEHHS ONepalii 3 BUKOPUCTaHHAM
1K, B TOMyY 9HuCIIi iHCTPYKTHBHI MaTepiaiu 10 npuiiomy 1o oruiati [TK MikHapomHuX MmiaTiKHUX cucTeM Visa International,
Mastercard International ta HamioHansHO MaTiKHOI CHUCTEMH «YKpalHCHKHH IATDKHUA TMPOCTip», Ta ITHCTPYKTHBHI
Marepiany Ajs npariBHuka (kacupa) Toprosus mwoao podoru 3 ITIK npu Bukopuctanni POS-Tepminana, ToLIo.

7.3.1.2. 3abe3neuyBaTH TEXHOJIOTiIYHE Ta iH(pOpMAaIliiiHe 00CIyroByBaHHs TOProBIi Ta MPOBENCHHS PO3PAXYHKIB 3a
orepariisiMu, siki 31iHcHIOI0ThCS Mk Toproeuem ta [lepxartenem 1K npu omaTi octaHHIM TOBapiB/ MOCIYT, MPUAOAHUX Y
Toprosu, Ta orpumanti Jepxarenem IIK roriBku y Toprosiit Touni Toprosis (y pasi migkmtoueHHs Toprosist 10 cepBicy
Purchase with Cashback).

7.3.1.3. Posrsimatu ckapru mono Omepariiid, siki onporecToByroThes [epxkarenem I1K, Emitentom a6o IlmaTtixHOMO
CUCTEMOI0, y cI10oci0 1 CTpoKH, 110 mependadeHi 3aK0OHOAaBCTBOM Ykpainu Ta [IpaBunamu [lnaTixxHoi cucteMH.

7.3.1.4. HapmaBatm Toprosifo, 3a HOro BHUMOIOI, CYIPOBIHY JOKYMEHTAIil0 3a 3alMUTaMH JOKYMEHTIB Ta
CHARGEBACK. Ilepeik Ta ¢popMa TOKyMEHTaIlii BU3HAYA€THCS [IMaTIKHUMH CHCTEMaMHU.

7.3.1.5. TndopmyBatn ToproBius mpo HemepepaxyBaHHS Ha KOpUCTh Toproeus BimmkomayBaHHsS a0o Mpo 3MEHIICHHS
po3mipy cymu BimmkomyBanHa y cTpok mpotsroM 5 (II'satu) pobGounx s baHky AHIB 3 JaTH NPU3YNUHEHHS OIUIATH
Onmneparriii/ yrpuMaHHS KOINTIB i3 cymMH BimmkomyBaHHs, KpiM BHUIAIKIB, KOJIHM i3 CyMH BimmkoayBaHHS, HaJeKHOI IO
nepepaxyBaHHio Toprosio, bankom Oyno yTpuMaHO KOMiciiHy BHHaropoay baHky 3a HamanHs TOpProBIf0 HOCIYTH
€KBaWPHHTY.

7.3.1.6. 3abe3neuntu 30epexeHHs iHGopMalii Moa0 ASITFHOCTI Ta (HiHAHCOBOTO cTaHy TOpProBIls, sika € OaHKIBCHKOIO
taemHumIeto. bes 3roau Toproeis iHGopMmartis, ska MiCTUTh OaHKIBCHKY TAEMHUITIO, MOXE OYTH PO3KPHTA JIUIIIC Y BUTIAIKAX,
nependadyeHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

7.3.1.7. BeranoButu Toprosuto MCC-code y BiamosimHocTi 3 BumoM #oro misutbHocTi. B TIpaBoumHi mpo HagaHHSI
BankiBcpkoi mociyru exBadpuHry Topromelh 3a3Hadyae BUIM CBOET JISUTBHOCTI, a TaKOX TPYIy TOBapiB/IIOCIYT, IO
peanizyroThcs/ HaaThcsl ToproBieM.

bank 311iliCHIOE IepeBipKy BIAMOBIIHOCTI (PaKTUIHOT AisTBHOCTI TOProBus 3asiBACHIN iSUTBHOCT] y HACTYITHUX BUITAJKaX:

- i 9ac ykiaaeHHs Jloropopy Ta npusHadeHHs TOProBIlio KOay KaTeropii;

- B pa3i HAIXOJPKCHHS MOBIJOMJICHHS II[0I0 MiCKOJIMHTY;

- B pa3i caMOCTIHOTO BUSABJICHHS 03HAK MICKOJUHTY 3a Pe3yIbTaTaMH BXXUTTS 3aX0JIiB I[0/0 3aI00IraHHs MiCKOIUHTY.

Bank y pasi BukoprctanHs ToproBieM BipTyaJbHOTO TUIATIXKHOTO TEpMiHAIA, KPIM BUILEBKA3aHUX BUIIAJIKIB, 31HCHIOE
TIEPEBIPKY BIAMOBITHOCTI (PaKTHYHOI MisTTBHOCTI TOPToBIA 3asBIICHIN MisSUTBHOCTI HE Pijlie OJHOTO pa3y Ha IICTh MIiCSIIiB
abo B IHIIMH CTPOK, BCTAHOBJICHMH Ha BIacHUil po3cyx banky, micns mpusHaueHHs TOProBifo KoXy KaTeropii ioro
JSUTBHOCTI 200 3 4acy OCTaHHBOI MEPEBIPKU.

V pasi BusiBenHs bankom dakry Haganus Toprosuem banky HemocToBipHOT iH(pOpMAIIiT PO BUAX MisUTEHOCTI, baHk Mae
[PaBO MPUIMHUTH HaJaHHs TOPTOBINO MOCITYT CKBAPHHTY.

7.3.1.8. IlepepaxoByBaTH KOIITH y cyMi BianikogyBaHHs (32 BUpaxyBaHHSM HAJISKHOI 1O CIUTaTH KOMICiifHOT BUHAropo1u
BaHky Ta iHIIHX TPOIIOBUX 3000B’s13aHb TOProBIls, 110 BUHUKAIOTH Ha mifcTaBi JJoroBopy) Ha MOTOYHMIA paxyHOK Toprosis,
BKa3aHUH B iHIUBiMya pHIN yacTuHi JloroBopy, B CTPOK Ta Ha yMOBaXx, 110 BCTaHOBJIEH] numu [IpaBrunamu.

7.3.1.9. 3abe3neunTy MPOBEACHHA I1I0000BOI ABTOpHM3AIlil Omepalliii 3 OIUIaTH TOBAPIB/IMOCIYT, MO 3IHCHIOIOTHCS
yepes Caiit Toproeis/ y Toprogiit Tourri Toproeis depxarensmu [1K 3 Bukopuctannasm [1K, 32 BUKITFOUEHHSAM BUIAJIKIB,
ko baHk, BIAMOBIAHO 10 yMOB 1uX [IpaBui, Mae nMpaBo BiIMOBHTH B MPOBECHHI ABTOpHU3AIlii.

7.3.2. /looamxkoe6o 00 0606’°a3kie, ecmanosienux nynkmom 7.3.1. yux Ilpasun, Bauk y pasi nadanns nocaye Topzoeozo
eKeaiipuHnzy 30006’ a3aHuil:

7.3.2.1. 3abe3neunTt Toproeus pexiaMHO-iHGOpMaNiHHAMU MaTepiajJaMu, B TOMY YHUCII HaKICHKaMH 3 JOTOTHIAMU
IInaTi>kHUX CHCTEM;

7.3.2.2. O3Hatiomuty mpariBHuKiB Toprosipst 3 npasmwiamu oociayrosyBanHs epkatenis 11K, B Tomy uncmi npaBuiaMu
nputiomy T1K nist omnartu, a Takox mpasuiamu npuiiomy 1K, ski BHKOPUCTOBYIOTBCS TPETIMU 0CO0AMU, 3 TIPOBEACHHIM
aBropu3aiii, 3 macraBamu ais BigMoBu y mpuiiomi IIK, mpaBumamu BukopuctanHs I[DimaTikHOTO TepMiHama st
obciyrosyBanns Jlepxkarenis 1K, mporeayporo oOMiHY i TOBEpHEHHS TOBapy JO IMOYaTKy pOoOOTH mepcoHary Toprosus 3
[lnaTi>kHUM TepMiHAIOM, Ta 332 HEOOXiTHOCTI MPOBOAMTH HABYAHHS CEpe/I MPAliBHUKIB TOProBIs 3 3a3HAYCHUX MMUTAHb. Y
BUIIAJIKY ITPOBEJICHHS HaBYaHHS TpalliBHUKIB Toprosiisg baHk 37ilicHIOE peecTpallito npaiiBHUKIB TOPTOBIS y BIAMOBIIHUX
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JIOKyMeHTax baHKy (SK mpaBwiio, MpOBEIEHHS HABYAHHS MEPCOHANY TOProBus MiATBEPMKYETHCS MIANMKACOM IpaIiBHUKA
Banky Ta ToproBiis y JIUCTi 03HAHOMIICHHS).

7.3.3. looamkoeo 00 0606’sn3kie, ecmanosnenux nyukmom 7.3.1. yux Ilpasun, bank y pasi nadaumns nocuyez
Inmepunem-exeaiipunzy 300608°a3anuii:

7.3.3.1. IIpoindopmyBatu ToproBIis Ipo KaTeropii TOBapiB/MOCIYT, 110 3200pOHEH] IS IPOIaXKy uepe3 Mepexy IHTepHeT
3aKOHOJABCTBOM Y KpaiHu Ta/ado [IpaBuiamMu miaTi>KHUX CUCTEM;

7.3.3.2. 3niiicHroBatH peectpairo Caiity (InTepHeT-marasuny) Toprosit B cucremax banky ta [Iporiecunrosiit ycraHoBi
BiJITIOBIJTHO JI0 yCTaHOBIICHOTO baHkoM mopsiaky Ta 3rigHo Bumor [Ipaun [TnaTi>kHUX cucTeM;

7.3.3.3. Y Bunajaky tumyacoBoro npunuaeHss npuiiManas [1K wepes Caiit Toprosiis, noBigomista TOPToBIs Mpo 1ie He
ni3Hime Hix npoTsaroM 3 (Tprox) pobounx IHIB i3 JHS (PAKTHUHOIO PU3YIIHHEHHS.

7.3.4. Topzoseuwb 30008’ a3anuii:

7.3.4.1. Tlpu npuitmanni [1IK mis mpoBeneHHs OILUIATH TOBApiB/MOCIYT, IO pealli3yIOThCs/HANaroThcsi Topro.ieM,
BKJTFOYAIOYHY MOCIYTH 3 BUAavi rotiBkoBux komrtiB Jepxkatensam [IK, morpumysaTrcs ymoB JloroBopy, B TOMY YHCII I[BOTO
posziny Ilpasun, Iopsmky po6oru 3 miarixeumu kaptkamu (I1IK) (Jomatox 3 mo mmx Ilpasmm), IHCTPYKIII 3
OBCJIYI'OBYBAHHA TTIK B TOTEJIBHOMY BIBHECI ([lomatok 4 mo mux [Ipaswn) (ko Toproeenps Hajae MOCIyra y
ctepi rorensHOro 0OizHecy), BUMor [IpaBun IlnaTikHUX cucTeM, a TakoX BUMOT baHKy, y TOMy YHCIi THX BHUMOT, fKi
IPYHTYIOTHCS Ha IOKYMEHTaX/ pO3MOPSIKEHHSAX, oTpuManuX bankoM Bix [1naTiKHUX cUCTEM.

7.3.4.2. JlotpuMyBaTUCs BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCIII HOpMaTHBHO-TIpaBoBUX akTiB HBY, 3
MUTaHb 3[IHCHEHHS OTlepalliid 3 BUKOPUCTAHHSIM €JIeKTPOHHUX TUIaTIHKHUX 3ac00iB Ta y cdepi (hiHaHCOBOTO MOHITOPHHTY.

7.3.4.3. HagaBatu Ha BuMory banky Ta/a0o 3 BIacHOI iHIIaTUBH JTOCTOBIpHI TOKYMEHTH (y TOMY YHCIi OTPUMYBATH iX
BiJl OIIIHUX OpTaHiB) Ta/abo BigomMocTi/ iHpopMalito, HeoOXiHi 1 BUKOHAHHS baHKkoM 000B’s3KiB Cy0’ €KTa MEPBUHHOTO
(hiHAaHCOBOTO MOHITOPHHTY (30KpeMa, ajie He BUKITFOYHO, JJIs 3/iicHeHHs baHkoM HaneHoi nepeBipku Toprosiis, B TOMY
yucni igeHTudikamii Ta Bepudikauii Topropus (iioro YnoBHOBaXxkeHUX 0¢i0), akTyanizallii Ta yrouHeHHs iHpopmarii bankom
rpo Toproeis Tomo). Topropers Takox 30008’ s13aHKi HagaBaTh baHky Oymb-sKi JOKYMEHTH, 3a pOpMaMH, siKi Bumarae bank
U1 BUKOHaHHA baHkoM cBOiX 3000B’s3aHb, B TOMY YHCHIi, aJeé HE BHKIIOYHO, IMEepe] KOMIICTCHTHHMH iHO3EMHHMH
Jep>KaBHUMH OpraHaMH.

7.3.4.4. TTucemoBO ToBimoMIIsITH bBaHK Mpo BHECEHHS 3MiH 10 BimoMocTed mpo ToproBI, ski MICTATbCS B €IUHOMY
JIEpKAaBHOMY PEeECTpl IOPUAMYHUX 0Ci0, (PI3UYHUX OCIO-TIAMPHEMIIB Ta TPOMAACHKUX (GOpMyBaHb (y TOMY YHCHI JIO
YCTaHOBYMX JOKYMEHTIB IOPUAWYHUX OCi0), y TOMY YHCIi IIOAO 3MIiHM BiJOMOCTEH CTOCOBHO KIHIIEBHX OcHeiliapHUX
BJIACHHKIB, YIOBHOBA)XEHHX MNpEACTaBHUKIB TOProBus, a TakoX Ipo 3MiHY iHIIOI iH(opMmarii, mo HajgaBajgachk baHKky,
npotsirom 3 (TpboX) poOOYHX THIB 3 MOMEHTY BUHUKHCHHS TAKUX 3MiH.

7.3.4.5. B 000B’s13k0BOMY NOPAAKY iH(OpMyBaTH baHK npo 3MiHY IUIATIKHUX PEKBi3UTIB TOProBIysd, BUIB AisUTBHOCTI, HA
mifgcrasi skux bankom 3mificHioeThCs npusHadeHHs: Toproemo MCC-code, kontaktHoi iH(popMarii, pekBi3utie Toprooi
TOYKH, a TAKOK IIPO BHECEHHS 3MiH JI0 1HIIO1 iHpopmaii mpo Toprosiis, BkazaHoi ToproeieM B iHAMBITyadbHIH YacTHHI
JloroBopy, y CTpOK He Mi3HIIIe HiX MPOTATOM 1-T0 poO0YOro JHS 3 MOMEHTY BUHUKHEHHS TaKWUX 3MiH, IIJITXOM ITOJaHHS JI0
banky BignosinHoro IlpaBounHy npo BHECEHHs 3MiH J10 JJoroBopy i3 3a3Ha4eHHSM B HHOMY 3MIHEHUX BiZIOMOCTEH/ HOBHX
pekBizuTiB TOproeis, Ta 3a HEOOX1THOCTI HamaTH baHKy JOKYMEHTH, IO MiATBEPIKYIOTh 3MiHY BiIMOBiIHOT iH(OpMaIlii, Ta
IHII JOKYMEHTH 3a BUMOroro banky. Toproeeis 3000B’I3y€ThCs 3A1MCHIOBATH 3MIHY TUIATKHUAX PEKBI3HMTIB TUTBKH MICIIS
oTpuMaHHA Bix banky BianrkonyBaHHs 3a BciMa paHimie 3aificHeHnMHu TpaH3akIisMHL.

BaHk BBa)ka€eThCsI MOBIJOMIICHUM TIPO 3MiHY PEKBi3UTIB TOProBIisi HAJIGKHUM YHHOM 3 MOMEHTY OTpUMaHHs baHkoM Bij
Toproei [IpaBounHy po BHECEHHS 3MiH 70 JloroBopy i3 3a3Ha4eHHSAM HOBUX pekBi3uTiB Toprosus. o orpumanns bankom
HeoO0X1THOT MUChMOBO] iH(opMaIlii Ta/abo ToKyMeHTIB (32 He0OXiHOCTI) Ta akuenTy bankom BianosigHoro [IpaBounHy npo
BHECEHHS 3MiH 10 JloroBopy i3 3a3Ha4CHHSIM HOBUX pekBi3uTiB Toprosipt baHk He BBa)KAETHCS MOBIIOMIICHHM IIPO 3MiHH,
mo crocyloThes Toproeis. IlpoBenennss baHkoMm po3paxyHKIB 3a peKBI3UTaM{, HAsSBHHUMH y baHKy, BBa)KaeThCs
NPOBE/ICHUMH HaJI©KHUM YHHOM PO3paxyHKaMH.

7.3.4.6. Ilpmitmatu 1K sx mnatixHanit 3acié piBHOIIHHO TOTIBKOBHM KOIITaM Ta JIMIIE 3 METOK MPOBEICHHS OIIATH
TOBApIB/IIOCIYT, IO peati3yroTbcss ToproBueM, BiIIOBIAHO IO BHAY MisUTBHOCTI TOProBIs, 3a3HaueHOro TOproBueM B
iHauBinyansHiil yactuni JloroBopy, a Takox 3 MeTor0 HagauHs noctyru Purchase with Cashback (y Bunaaxy migkmoueHHs!
ToproBis 10 BOTO CEPBiCY).

7.3.4.7. He npuitmaru I1K mo orutatu ta quis Haganus nocityru Purchase with Cashback (omnara 3 orpuMaHHsSM rOTiBKH)
y pasi:

- SIKIIO € M103pHU PO HEe3aKOHHICTh BUuKopucTaHHs 11K abo € cymHIBH 110710 3aK0HHOCT] BUKOprcTanHs [1K;

- HEMOXKITUBOCTI BUKOHAHHS ABTOpHU3aIlii y 3B’s13KY 3 TEXHIYHUMHU MPUIAHAMU;

- OTPUMAaHHS HEraTUBHOTO Koy BiAmoBiai Bix Emitenra I1K;

- B IHIIUX BUNIAJIKAX, epeadoauyeHnx JJoroBopoM Ta 3aKOHOJJAaBCTBOM YKpaiHU.

7.3.4.8. OnepxxyBatu Kox aBTopu3aliii BUKJIIOUHO Yepe3 Bu3HaueHy bankom [IpoiiecHHroBy ycTaHOBY.

7.3.4.9. Y pasi BusBienns ToprosueM cyMHIBHOI omnepaitii 3 BukopuctanusaM [1K abo o6cTaBuH, SKi MOKHA pO3TISIATH
SK MPOTUNPABHY AISUTLHICTh moJ0 BukopucTanHs [1K, HeraitHo B 000B’SI3KOBOMY IMOPSJIKY MOBIIOMUTH Tpo e baHk i
MIPaBOOXOPOHHI OpPTaHHU.
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7.3.4.10. He nomyckatu xomitoBanss [1K um ii pekBi3uTiB, He BHOCHTH IMoBHOTO HOMepa [1K 710 00iikoBUX KHUT Ta/abo 10
SJIEKTPOHHUX 0a3 JaHWX KOMIT FOTEpHUX mporpaM ToproBus TOINO, HE 3IMCHIOBATH MepeHeceHHs Bimomoctei npo [1K Ha
1HII1 HOCii, kpiM HagaHux bankoM POS-Tepminanis, kpiM BUnajkis, konu Toproseus Bonoaie ceprudikarom PCI DSS.

7.3.4.11. 36epiratu B Taemuuni nani npo Jepxatenis [1K, nani [1IK Jlepxatenis, He HagaBatu nani npo Jepxkatenis 1K
ocobaM, sKi HEe MalTh Ha II¢ 3aKOHHOrO TpaBa a00 TIOBHOB@XEHb, 1 HE JO3BOJATH HEYNOBHOBRKEHHUM 0CO0aM
BUKOPHCTOBYBATU 3a IPU3HAUEHHSIM €JIeKTPOHHUI ruiaTixxHui 3aci6 (1K) Jdepxarens I1K.

7.3.4.12. He nomyckaty ImiIBUIEHHS I[iH Ha Ti caMi TOBapy YM MOCIYTH B pasi 3airicHeHHs [epxatenem [1K pospaxyHky
3a HUX y 0€3roTiBKOBil (OpMi IOPIBHSIHO 3 PO3PAXYHKOM TOTIBKOBUMH KOINTAMH, B TOMY YHCIIi Ha BEJIMYMHY KOMICI1, 110
craryerscst bankom 3 Toprosirs.

7.3.4.13. He yctaHOBmMIOBaTH OyIb-KYy JOAATKOBY (CYNpOBiIHY) IuIaty mix 4yac 3aificHenHs epxarenem 1K omatu 3a
npua0aHi HAM TOBapw/mociyrd 3 BukopuctaHasM [1K, a Takok He BCTAaHOBIIOBATH IUIATY 3a BUJIAa4y TOTIBKOBHUX KOIITIB
Hepxatento [1K, 30kpema nuissxom 3meHIeHHs 3anutanoi Jlepskarenem [1K cymu roTiBKOBHX KOIITIB.

7.3.4.14. 3niiicaroBatn Omepariii 3 BukopuctanHsM 1K Ha HOBHY cyMy peanizoBaHHX TOBapiB/ Mociyr Ta 6e3 po30uBKH
koxHOT Omeparii Ha 1Bi 4¥ OLIBIIE YACTHHU Ta 0€3 YaCTKOBOTO O(DOPMIICHHS OILJIATH TOTIBKOBUMH KOIIITaMHU.

7.3.4.15. He BcTaHOBIIOBAaTH MiHIMalbHY a00 MakCUMallbHy CyMy TOKYIIKH, OIjlaTa sKOi Moke OyTH 3HilicHeHa 3a
Jponomororo 1TK.

7.3.4.16. 306epiraTu Bcro HasgBHY iH(pOpMaIilo, JOKYMEHTH, 3BiTH, OB’ s13aHi 3i 3nilicHenumu yepe3 Caiit Toproeus ta/ado
B Micusgx peamizamii ToBapis/mociyr Toproeist Omnepamismu 3 BukopuctanisM ITK (komii gekiB POS-tepminana(-is),
JOKYMEHTH TOBapHO-KaCOBOI'O OOJIiKY, TOBApPHO-KAaCOBI KHHTH TOIIO) mpoTsaroM 3 (Tpbox) pOKiB 3 MOMEHTY 3IiHCHEHHS
Onepariit 3 [1K.

7.3.4.17. Tlpotsirom 2 (/IBox) poOOYHMX JHIB 3 MOMEHTY HaJXO/UKCHHS Bifl baHKy BUMOTH HaJgaBaTH OCTAaHHHOMY KOIIil
JToKyMeHTIB mono Ormepamii, 3aificHernx depe3 Caidt Toproeis Ta/abo B MicHsaxX peamizallil ToBapiB/HaJaHHS MOCITYT
Toprosus 3 BukopuctanHaM 1K, a Takox Oyap-sKy iH(popMaliro Imox0 oO0CTaBUH MpOBeAEHHS Tiel uum iHmoi Omnepauii 3
BukopuctandsM [1K. ¥V pasi naganus ToproBueMm baHky TOKYMEHTIB 3 YIIKOJKCHHSIMH, HEUITKO BIIOMTHMHU JaHUMHU abo
HeHamaHHs ToproeileM BKa3aHHMX JTOKYMEHTIB, BHACTIIOK YOTO0 HEMOXIIMBO IMOKa3aTH OOIPYHTOBAHICTH i MPABOMIpPHICTH
CIMCaHH: KOLITIB 3a OCKapKyBaHo TpaH3zakiiiero, cyma dinancooi nperensii CHARGEBACK 3a Bkazanoro TpaH3zakiiieto
a6o npetensii Jlepxkatens [1K, emitoBanoi bankoM, moramiaetbcs 3a paxyHok Toprosiis.

7.3.4.18. BxxuBaTu BCiX HEOOXIJHHMX 3aXOJiB IOJO 3a0e3lNeveHHsT BUKOHAHHS BUMOT 3aKkoHY YKpainu «lIIpo 3axmcr
NEepCOHANBHUX JAHUX» IpU oTpuMaHHI Toprosuem nepcoHanbHux naHux [epkatenis IIK. Toproseups 3000B’s3yeThCs
3/1iiCHIOBAaTH 0OPOOKY MEPCOHANBHUX JAHUX 3 JOTPUMAHHSIM BUMOT 3aKOHOJIABCTBA YKPATHU Y Chepi 3aXUCTY IEePCOHATIBHUX
JIAHUX Ta BUKIFOYHO 3 METOIO peajtizallii cBOiX mpaB sk TOproeIs, SKIIO iHIIE He OyIe BH3HAYCHO 3TOJIOK0 BIIMOBIIHHUX
Cy0’€KTiB MePCOHANLHUX JaHUX.

7.3.4.19. V pasi moBepHeHHs ToBapy/ BiAMOBH Bij mocayry, npuabanoro/oi Hepxxarenem TTK wepes Caiit Toprosiist abo
y Toprogiii Tourti ToproBIis, 3A1CHIOBATH OTIepallifo MOBEPHEHHS KOIITIB (ONepallito MOBHOTo a00 YaCTKOBOTO TOBEPHEHHS)
Hepxatento [1K 3a momomoroto banky, TiIBKH B 6€3rOTIBKOBOMY BHUTJISII Ta HE BUIaBaTH KOIITH FOTIBKOIO Yepe3 Kacy.

¥V pasi sikmo Jepxarenem 1K 3rifnHo i3 3ak0HOIABCTBOM Y KpaiHU ITPO 3aXUCT IPaB CIOXKMBAUIB 1HII[IIOETHCS TOBEPHEHHS
ToBapy / mociyry, Toproseib He Mi3HINIE TPETHOr0 poOoYOoro JHS (3 ypaxyBaHHSIM JIHS TIOBEPHEHHS TOBapy/BiIMOBH Bij
MOCITYTH):

- caMoOCTiifHO 3xilicHIOe ToBepHeHHs KomTiB Jepxaremto I1K, BUKOpUCTOBYIOUM JOCTYHHMIN (DYHKILIOHA IUIATIKHOTO
TepMiHaJa 3 iHIlIFOBaHHS TUIATDKHUX OTepalliil o MoBepHEHHIO KOIITIB; a00

- MHCBMOBO TOBigOMIISe baHk Mmpo (akT MoBepHEHHS TOBapy/ BIIMOBH B MOCIYrH Ta jgopydae baHky 3mificHHTH
noBepHeHHs KomTiB [lepikatento [IK muisixoM crnucaHHS KOWITIB y BIANOBIAHIN cyMi 3 MOTOYHOTO paxyHKy Toprosiis,
Bigkputoro B banky, abo yTpuMaTH BiANOBiIHY cyMy KOIITIB i3 cymu BimmxomyBanus Ha kopucte Toprosus. Taxe
nopydeHHs Toprosist Moke OyTH BUKOHAHE BaHKOM BHKIIIOUHO 32 HASBHOCTI 3QJIMINKY KOIITIB B JOCTATHHOMY PO3Mipi Ha
MOTOYHOMY paxyHKy ToproBiis B banky abo 3a HasIBHOCTI OCTaTHBOI CyMH BianikoxyBaHHS 3a IOTOYHHMA JeHb. Y BUMAJIKY,
AKI[0 baHK He yTpHMaB TPOIIOBI KOIITH y CyMi, 10 Mijarae moBepHeHHio Jepxaremto 11K, i3 cymu BigmkoxyBanHs 3a
MOTOYHHMH OTIEPALliIMH Ta HE CIIMCAaB KOIITH y BiAIOBIHIA CyMi 3 MOTOYHOTO paxyHKy ToproBus, Bimkpuroro B banky,
Toprosers 30008’ s13aHui TpoTsiroM 2 (/[Box) pobounx aHiB nepepaxyBati baHKy cymy TpaH3akIlii TOBEpHEHHS Ha paXyHOK,
BKa3aHMii B TUCHMOBi BUMO3i baHKy.

7.3.4.20. Y Bunajkax, ko baHky juis nmpoBeieHHs (piHAHCOBHUX OTepaliii Ta/ab0 HaIaHHs MOCIYT eKBAHPHUHTY HEOOXiTHI
Oynb-AKi JOKyMEHTH (30KpeMa, JOKYMEHTH, HEOOXiJHI s HaleXHOI MepeBipKM Ta CYIPOBOMKEHHS IepeKasiB
BIJMOBIAHUMH aHWMH 3TiHO 3 BIMOTaMM 3aKOHOJABCTBA YKpaiHH, y TOMYy 4MciHi y chepi (piHAHCOBOTO MOHITOPHHTY,
HOPMAaTUBHO-IIPaBOBHX akTiB HarioHampHOTO 0aHKY YKpainu Ta BuMoramu [IpaBwil ITaTKHUX cUCTeM) Ta/abo iHdopmartis,
HaJaBaTH 10 banky Bci HeoOXiMHI Ha MTyMKYy baHky MOKyMeHTH/ iHpOpMAIIit0 0 MOMEHTY/IaTH MPOBECHHS TaKOl onepartii
bankowm Ta/ab0 HamaHHS MOCITYTH, a00 B iHIIKH CTPOK, BCTAHOBJICHUN baHKOM.

7.3.4.21. Tlpu HeoOXimHOCTI 3MIACHEHHS MOBHOTO a00 YaCTKOBOTO CKACYBaHHS TPAH3aKIIii, CIUCAHHS 3a KO OyIo
3[IICHEHO B pe3yNbTaTi MOMWIKH, HANPABUTH baHKy MUCHMOBHIT 3aIMT Ha 3IHCHEHHS BIAMIHM 13 3a3HAYCHHSM PEKBi3HTIB
OpHTIHATIBLHOT TpaH3aKIlii 1 MPUYMHUA CKACyBaHHs, TIPU IIbOMY KOMICiiiHa BUHAropo/a 3a omepailito, HapaxoBaHa Ta cIljlaueHa
baHky, oBepHEeHHIO He Tiisirac. Y BUNAJKY, SKII0 BaHK He yTpUMaB TIpOIIOBiI KOIITH y CyMi, o crucaHa 3 baHky B
pe3ynbTari 00poOKu omeparii ckacyBaHHs [naTiKHOIO cHCTEMOLO, i3 CyMH BimkomayBaHHS 3a MOTOYHUMHE ONEPALIIME Ta
HE CITMCaB KOIITH Y BIJIMOBIHIN cyMi 3 TOTOYHOTO paxyHKy Toproei, Binkpuroro B banky, Toprosers 3000B’s3aHUiA
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npotsrom 2 (IBox) pobounx MHIB nepepaxyBaTi baHKy cyMy CKacoBaHOI TpaH3aKIlil Ha paxyHOK, BKa3aHHH B TIMCHMOBIH
BUMO3i baHky.

7.3.4.22. I1poTsiroM OHOTO POKY 3 AaTH po3ipBaHHs JloroBopy B Oe33anepeyHoMy HOpAAKY BUILTauyBaTH baHKy BCi cymu,
ki OynyTs crircati 3 banky 3a nperensismu [Inatixaux cuctem ta/ado EmitenTis [1K, BucraBnennmu banky 3a onepanisimu
3 oriaTH ToBapis/mociyr 3aidcHeHuMHE Jepxkatensmu 1K gepes Caiit Toprosis/ y Toprosiid Toumi Toprosus, y CTpok He
mizHine 10 (JecsaTu) kaneHgapHUX AHIB 3 JaTH HaAcWiIaHHsA bankoMm BuMoru Topro.io.

7.3.4.23. CBo€4acHO 3/1ifiCHIOBATH OIUIaTy 3a HajaHi baHkoM mmociryrs 3rifiHo yMOB J[oroBOpy y BiAIIOBIIHOCTI 3 JIFOUMMH
Tapuamu Ta BUKOHYBAaTH BCi iHIINI TPOIIOBI 3000B’sI3aHHSI, 110 BUHUKIM y TOProBus y 3B’A3KYy 3 OTPUMAaHHSIM IOCTYT
eKBalipuHTY, 30KpeMa, aje He BUKIIOYHO:

(1) 3 BimmkomyBanusi cym Illaxpaiicekux/ HenificHux omepariii, mo Oymu crmcani I[Tnatbkaumu cucremamu 3 BaHky
Ta/abo cTaryroThes 3 Toprosis 6e3nocepenabo bankom Ha kopucth [epxarenis [IK-kmientiB banky (6e3 yuacTti [Tmatixanx
CUCTEM);

(2) 3 BigmkonyBanHs cyM wmTpadie/ meHi, HakmaneHux Ha bank 3 BuHH ToproBus (B TOMY YHCIHI, ale He BKJIIOYHO, 3
BIJIIKOAYBaHHS CyMH mTpady, HakmageHoro Ha bauk [ImatikHuME cricTeMaMu, 30KpeMa, y TAKHX BHIAIKaX:

- 3a BunHeHHs Ha Caiiti Toprosus/ B Toprosiii Tourli Toprosus omepariii 3 BukopuctanasaM [1K, mo BigHOCATBCS 110
kateropii LllaxpalicbKux onepariit;

- 3a peanizanito depe3 Caiir Toprosus/ B Toprosiif Touri Toprosus ToBapiB/ HOCIYT, 3a00pOHEHHX JO NPOAAXKY
3aKOHO/aBCTBOM YKpainu a0o [IpaBriaMu IIaTKHAX CUCTEM;

- 3a mpoaax ToBapie/ mocayr uepe3 Caiit Toproeus/ B Toprosiii Touni Toprosiy, siki He Bimmosigatote MCC-code,
npusHaueHoMy bankom Toprosuro Ha mizfcTasi iHpopMariii Ta BioMocteil, noBinomineHux Toprosuem banky;

- 3a po3mimeHHst Ha Caiiti Toprois B rpadivHOMY Ta/ab0 TEKCTOBOMY (opMarti iHpopmMarlii 3a00pOHEHOT0 XapakTepy, a
TaKoXX IMOCHJIaHb Ha JaHy iH(opmamito Ta iHmie BiamoBigHo a0 IlpaBun Ilmatikaux cucteM (omiHKa Oi3HEC-PHU3HKIB 1
noM'sikiieHHs ix HacuinkiB (BRAM) Bix Mastercard I'moGansHoi mporpamu no BchoMy cBity i Brand Protection (GBPP)
MixxuapoaHoi acomiartii oociyrosyBanus VISA));

(3) 3 BigmkomyBaHHs CyM 3amoBoiieHux Ha Kopucth Jepxarems IIK ¢dinancosux mperensiii CHARGEBACK mo
Oneparrisix 3nidicHernx uepe3 Cait Toprosus/ B Toproaiit Touri Toprosus;

(4) 3 BimmkomyBamHs cym Omepamiii, Mo sSKux TOpProBeunb HE BHKOHAB OOOB’SI3KY IOAO HAaXaHHS TOKYMEHTIB,
BCTaHOBJICHOTO MimmyHkToM 7.3.4.17. mynkry 7.3.4. nux [IpaBui;

(5) 3 moBepHEHHS CyM TPONIOBHX KOIITIB BHACIIMOK [OBEPHEHHS TOBApY/BiAMOBH BiJ MOCIYTH, HEOTPHMAaHHS
Hepxatenem 1K ToBapy/mocmyru uu BigMinu/ckacyBaHHs Omnepartii;

(6) 3 BimmIKOMYBaHHS CyM TPOIIOBHX KOIITIiB, MO OyiM paHilie MOMHIKOBO (Y TOMY YHCI ITOBTOPHO) IepepaxoBaHi
bankom Ha kopucts Toprosus;

(7) 3 BimmkogyBaHHs CyM 30HTKIB, IKMX BaHK 3a3HaB y 3B’13Ky 3 HajaHHsM TOPrOBIIO MOCTYT eKBaHpHUHTY, B TOMY YHCII,
30UTKIB, 110 3amonisHi ToproBueM baHky HemomaHHAM a00 TOJAHHSIM HEOCTOBIPHOI Ta/ab0 HEBINMOBIMHOI (HEHAICKHOT)
iH(popMaIIil Yn JOKYMEHTIB, Kl HeoOXiaHi1 baHKy 111 BUKOHAHHS HUM CBOTX 3000B’s13aHb 32 JIOrOBOPOM Ta Jjisi BUKOHAHHS
BUMOTI' YHHHOTO 3aKOHOJABCTBAa YKpaiHH, a TaKoX 30WTKIB, 1[0 3aBJaHi MOPYIIECHHAM YM HEIOTPUMAHHSAM 3aCBiIYEHb Ta
rapaHTiii a0 cipu4YrHEH1 opyieHHsM ymoB nux [Ipaswi, B T.4. [Topsaky podotu 3 I1K (Jlomatok 3 no nux [Ipaswin);

(8) 3 orratu cym mrrpadis, 110 M UIATa0Th CIuiaTi TOProBIeM Ha KOPUCTh BaHKy y IOPSIAKY Ta Ha YMOBax, epeadaueHux
uM po3aisiom [TpaBui.

Bank Mae ipaBo, BiAMOBIAHO 10 TiAMYHKTY 7.7.5.2. myHkTy 7.7.5. TlpaBum, mis crutatd ToproBIieM IiaTexis, 3a3Ha4CHUX
y mboMy TiamyHkTi [IpaBuit, caMOCTIHHO yTpUMaTH KOIITH 13 CyMHU BiikoayBaHHS 32 MOTOYHUMU OTIEpPaITiiMU.

7.3.4.24. He 3aificHIOBaTH NPOJaX TOBAPiB/MOCIYT, SIKIIO TAKWK MPOJAXK € HE3aKOHHUM a00 MOXKe HAIIKOJUTH A1IOBiH
penyrariii abo HeraTuBHO BIUTHHE Ha OpeHy bauky, IlnaTikHUX cuctem.

7.3.4.25. He obmexyBatu y Oyap-skuii crioci6 mpaBo JepxareniB [IK obupatu st 3aificHeHHS po3paxyHKIB OyIb-SIKy
IUIATDKHY KapTKy TUIATDKHUX CUCTEM BiMOBITHO 10 3akoHY YKpainu «lIpo miaTiHi moCIyruy.

7.3.5. Jlooamkoeo 00 0606’a3kie, ecmanosienux nynkmom 7.3.4. yux Ilpasun, Topzoseus y pasi nadanna bankom
nocayz Inmepuem-exeaipunzy 30006’a3anuii:

7.3.5.1. Po3micTuTH Ha niepiriid/ rojoBHil ctopinii CaiTy ToproBist HACTYIHY iH(pOpMAIIiO:

- nmani mpo ToproBus: Ha3Ba HOPUAWYHOI OCOOW/mpi3BHINE, iM’s, MO-0aThKOBI (i3UYHOT OCOOU-TIANIPHEMIIS,
MICIIe3HAXOKCHHS, PEKBI3UTH, 1H(OpPMAIIIO Tpo JTileH3il Ha 3IiHCHIOBaHY MisSUTbHICTB, KOHTAKTHY iH(opMmario (Homep
TeneoHy Ta/abo agpecy eNeKTPOHHOI OIITH);

- orotun banky Ta sorotunu BiamoBigHux [lnatixHUX cuctem, a Takox jorotunu Verified by Visa ta Mastercard
SecureCode;

- inopmaniro mpo nepenik [1K, 3 BUKOPHCTaHHAM SKHX MIPOBOIAMUTHCS OIIATa TOBAPIB /IOCIYT;

- IOBHUH OIHC TOBapiB/IOCIYT, IO pealli3yeThCs/IPONOHY€ETHCS Toprosuem;

- BapTICTh TOBAPiB/ IOCYT Yy HAIlIOHAJIBHIN BaOTI YKpaiHu;

- MOPSIOK JOCTABKU TOBapy/ HAJAHHS MOCIYT Ta YMOBH TPaHCIOPTYBaHHS Ta mepenadi 3amoBieHHs Jlepxkaremo [1K,
pO3MeXyBaHHSI BiJIOBIAILHOCTI Mi>k TOpProBIieM Ta cityk0amMu 1o JOCTABII 3aMOBIICHHS (Kyp’ €PChKOIO CITYK00F0, TIOIITOI0
i T.I1.) TI0 TPAHCIIOPTYBAHHIO Ta Mepeaayi 3aMOBIICHHS;

- IOPSIIOK MTOBEPHEHHS TOBAPiB/ BiIMOBH BiJl IIOCIYT;
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- opsiiok nmoBepHeHHs Jlepkatenmo [TK xomTiB y BUNaiky NOBEpHEHHS HUM TOBapy a0o0 BiJIMOBH BiJ| MOCTYT, BapTIiCTh
sakux Oyia oradeHa 3 Bukopuctanusam [1K gepes Caiit Toprosus;

- I0/0 MOJIITUKU Hepo3rojioieHHs ganux npo epxarenis 11K ta pexsizutu I1K;

- 100 HasBHOCTI 3axucTy naHux [1K npu 3xilicHeHH] onepauii 3 i BUKOpUCTaHHAM B Mepexi IHTepHeT.

7.3.5.2. BukopucroByBaTH I 3MiCHEHHs onepaniii 3 BukopuctanasM [1K gepes Caiit Toprosus numre TexHomorio
NIPOBE/ICHHS TUIATEeXIB, sika o3BoJieHa JloroBopoM 3 baHKOM, a Tako)XK BUKOPHUCTOBYBATH IIPOTOKONM Ta crenudikariii, mo
HOMNEPEeHbO y3ro/pkeHi 3 bankoM Ta IIpo1eCUHI0BOO YCTaHOBOIO.

7.3.5.3. Ionepennso moromkyBatu 3 bankom (rmo enexTpoHHIN momTi ecommerce@bankvostok.com.ua) irdopmartiro,
mo po3mimyerbess Ha CaliTi TOproeis, MO CTOCYEThCS TMOPSAAKY PO3PaxyHKIB 3a omepamisMu 3 BUKOpUCTaHHsIM [1K,
CKacyBaHHS OIUIaTH, IPOLeypH TOBEPHEHHS TOBAPiB / BIZIMOBH BiJ| MOCIIYT.

7.3.5.4. 36epiratu B TaeMHUI iH(opMaliito momo TexHoorii mpoBelaeHHs IuIaTexiB, daHux npo Mepxkarems I1K,
pexsizutu [1K (Homep ITTK, Kog CVV2/CVC2), maponi Jepxarenis I[1IK mist kopuctyBanns Caiitom Toprosiis, ToIo, Ta
3a0e3MeYnTH 3aXHCT Ta HEpO3rOJIONIeHH Takoi iHpopManii 6e3 3rogu banky. Buxopucranus i€l iHpopMmamii MOXIHBE
BUKITIOYHO TIpaIliBHUKaMK TOPTOBI, SKUM BOHA HeOOXiTHA JIJIsl BUKOHAHHS CBOIX CITY>KOOBHX/ TIOCaJIOBUX 000B’SI3KiB, Ta 3a
YMOBHM HAQJaHHSI TaKUMH TpamiBHUKaMH TOpProBI NHUCHMOBHX 3000B’S3aHb MPO 3aXHCT Ta HEPO3TONOMICHHS TaKol
iHpopMarii.

7.3.5.5. ¥ pasi BusiBneHHs1 TOproBieM HecaHKIIOHOBAHOIO BTpydYaHHs B poOoTy Caiity ToproBus MoBiZOMUTH IIPO Lie
Bank He mi3HilIe HACTYITHOTO pOOOYOTO JTHSA 3 MOMEHTY BHSBJICHHS TAKOT'O HECAHKIIIOHOBAHOTO BTPYYaHHSI.

7.3.5.6. B o0oB’si3x0BOMY mopsiaky HajgaBati banky iHdopmanito npo Oyap-siki 3MiHH B JOMeHHOMY imeHi Caiity
Toprosus He mizHime Hix 3a 20 (JIBanusrTh) KaleHAapHUX JHIB 10 AaTH HAOYTTS YMHHOCTI TAKUMHU 3MiHAMH.

7.3.5.7. HeraitHo micns ojepaHHs BiJ baHKy MUCHhMOBOTO MOBIAOMIICHHS PO TUMYACOBE MPHU3YITUHEHHS MTPHHMAaHHS
I1K gepe3 Caiit Toproist OnprIFOIHATH iHHOPMAITIO PO TUMYACOBE MPUIMHEHHS Tpritomy 1K mmsxom po3mimeHHs 1i B
noctynHoMy Mictii Ha Caifti Toprosipst st sicHoro posyminaa lepskatensmu I1K.

7.3.5.8. Ilicia mposeaenns Ha Caiiti Toproeus ycmimHoi Ornepaltii 1o oruiaTi ToBapi/ MOCIyr 3 BUKopHcTaHHAM [1K
Hagatu Jlepxkaremto [1K HactymHy iHQOpMaIIito:

- HaiiMeHyBaHHs Ta aapeca Caifty Toprosus;

- CITUCOK TOBApiB /MOCIYT, OIUIa4eHUX 3a goromoroio [1K;

- HOMEp 3aMOBJICHHS;

- laTa omeparlii;

- KOJI aBTOpH3allii;

- BapTiCTh 3aMOBIICHHS;

- iM'a kitienTa ([epxkatens [1K).

Toprosenp Mae 3a0€3MEUUTH MOXKIIHUBICTh JPYKY KIIIEHTOM BUIIIEBKa3aHO1 iH(popMaIlii B HiISAX MOAATBIIOTO BUKOPUCTAHHS
Hepxarenem TIK mpu oTpumanHi ToBapiB/mociyr, npumdaHux depe3 Cadt ToproBis, a TakoX B pa3l BHHUKHEHHS Yy
Hepxatens 1K npeteH3iii o mpoBeACHUX OMeparlisx.

7.3.5.9. Brectu 3minu 1o Caiity Toprosus 3 MeToro yCyHeHHS nopyieHs JloroBopy Ta/a6o Ilpasun IInatixHux cucrem
npotsiroMm 5 (I1’sTr) KaneHaapHUX JHIB BiJl JaTH OTPUMaHHS MMOBIAOMIICHHS Bix baHKy mpo HeoOXiTHICTh BHECEHHSI 3MiH.

7.3.6. /looamkoso 00 0606’a3kie, ecmanosrenux nyukmom 7.3.4. yux Ipasun, Topzoseus y pasi nadanns bankom
nocnye Topzoeozo exeaitpunzy 30606’°a3anuii:

7.3.6.1. Hamati MOXJIMBICTh Ta YMOBHW JUUISl BCTAHOBJICHHS Ha Teputopii Toproeoi Touku [lmaTikHOro TepMiHana,
HeoOXimHoro A npuiiomy K.

7.3.6.2. He nomyckaru o obcmyrosyBanHus Jepxarenis [IK mpamiBaukis Toprosus, siki He MpoinumM iHCTPYKTaxX IO
npaswiaMm npuitomy I1K g0 oruratu, He O3HAWOMIIEHMX 3 TIOPSIKOM TIPOBENIEHHS ABTOpH3allii, MPOILEAYpPO0 OOMiHYy Ta
MOBEPHEHHSI TOBAPY/BIIMOBH BiJl IOCIYTH, 3 TiJcTaBaMH JyIs BigMoBH B nipuiiomi ITK.

7.3.6.3. 3milicHIOBaTH IIOJICHHY BinnpaBKy 3BiTiB 10 banky (6amancyBanus POS-tepminana (-iB)). banancyBanus POS-
TepMiHama (-iB) MOXKe 3/1iHCHIOBATHCS B aBTOMATHYHOMY Ta/a00 B PYIHOMY PEXKHMI.

7.3.6.4. 3abe3neunT po3MilleHHS 300paKeHHS TOPTOBEIbHOT Mapku [1aTiKHOT CUCTEMH B MICHSX, A€ 3MIHCHIOIOTHCS
omeparii 3 BuxkopuctanusM I[IK, B ToMmy umcii, po3millyBaTH Ha JBEpsAX Ta B NMPHUMIIMIEHHSIX Toprosi momirpagiduxy
npoAayKiito, Hagany bankom (Hakeliku, Oykiietu 3 jorotunaMu banky i [LaTixkKHUX CUCTEM, TOIIO), sIKa BKA3YE, 10 Y JaHUX
MicIIX TIpUHAMAEThCS OIUIaTa 3a ToBapu/mociuyrd 3 BukopucranHsaM [IK. ¥V pasi posipBanns loroBopy Toprosers
3000B’SI3YETHCS 3HATH Ha3BaHy MOIIrpadpiaHy MPOIYKIIIIO.

7.3.6.5. 3niiicaroBatu omepanii 3 BukopuctanusiM [IK mumie B mpucyrtHocti [lepxarens I1K, kpiM Bumazakis, Koim
Toprose1p, 10 Hala€ TOCTYTH B chepi roTensHOro Oi3HECY, Mae paBo MpUMaTH OIIaTy cBoix mociyr Bif depxaremnis ITK
6e3 ¢iznunoi npucyrHocti [1K musxom BBenenns peksizutis [1IK y pyaaomy peskumi gepe3 POS-tepminan. Yci oneparii, sxi
Oynu 3pobieni 6e3 ¢izumunoi mpucytHocTi IIK Ta Oynm ockapskeHi, MiIATalOTh CIUIaTi (BiAIIKOAYBAaHHIO) TOproBuem y
0e3yMOBHOMY MOPSKY.

7.3.6.6. BunaBaru [lepxkatento [IK nokymenT, mo miareepmkye 3aiiicienns Oneparrii 3 Bukopuctanasm [1K (kBuraHitito,
yek POS-tepminaia, TOmo) Ha TOBHY cyMmy 3ailicHeHHOi Ormepariii, 3a BHUKIIOYCHHSIM BHIIAJKIB, Mepea0auyeHux
3aKOHOJIaBCTBOM Y KpaiHH.

7.3.7. Bank mae npago:
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7.3.7.1. Bumararu Big ToproBus BUkoHaHHsS yMOB JloroBopy, B Tomy uucii 1ux [Ipasui, norpumanss [lopsaky podotn
3 [K (Jonatok 3 o tux Ipasun) ta IHCTPYKIIII 3 OBCJIYITOBYBAHHS K B TOTEJIbHOMY BI3HECI (Jlonatok 4
no mux [Ipasun) (sxmo Toproeeus Hajae MOCIYTH y cepi roTenpHOro 6izHecy).

7.3.7.2. CamocriiiHo, 6e3 HeoOXimHOCTI mianucanHs 3 ToproBueM Oyab-KUX 3r0Jl, yrOA, IHIINX JOKYMEHTIB, 3MiHIOBaTH
po3mipu Komiciid 3a JloroBopoMm, TOBIJOMHUBIIN TIPO Iie TOProBIlsf y CTPOKH Ta CHOCIO, 0 BU3HAYeHi miapo3aimom 1.9.
pozainy 1 mux [IpaBui, Ta 3 ypaxyBaHHIM 0COOJIMBOCTEH, mepeadavyeHux y myHKTi 7.2.6. mux [Tpasu.

7.3.7.3. CamocrtiiiHO nepeBoauTH 00ciyroByBaHHs Toprosus 3 Tapudnoro nakery Ha ymoBu Tapudy i3 3araJbHEMH
yMOBaMHU 0OCIIyTOBYBaHHS (Ha YMOBaX SIKOTO MOKe 0OCIIyrOBYBaTUCS Oyab-IKHi KII€EHT baHKy) y BUIIaJKax Ta B MOPSAAKY,
o nepeadaveHi y myHkTi 7.2.6. mux [Ipasu.

7.3.7.4. CBoeyacHO Ta B TOBHOMY 00CsI31 OTpHUMYBATH OIUIATY 3a HaJaHi MOCIYTH Y po3Mipi, BusHaueHomy Tapudamu, a
TaKo>X BUMaraTd Bil TOpPToBI BUKOHAHHS BCiX iHIIMX (piHAHCOBMX 3000B’s3aHb, 110 BUHUKIIN y 3B 3Ky 3 OTPUMaHHIM
Toprosuem mociyr ekBalpuHry 3a JJoroopom.

7.3.7.5. Bumararu Bix Toprosis HagaHHS HacTyIHOI iH(OpMaIIii:

- PO JpKepeia MOXOKEHHSI TOBapiB/ TIOCIYT;

- po HasiBHICTE y ToproBus cepTudikatis, JileH31H, JO3BONIB Ha MPaBO peaiizallii MPOIMOHOBAHWX TOBApiB/IIOCIYT,
cepTu(ikaTiB BiNOBITHOCTI, Fri€HIYHUX Ta 1HIIUX cepTU(IKATIB, JIiLEH31H, T03BOJIIB;

- IIPO aBTOPCHKI MIPaBa, IIpaBa IHTEIEKTYaIbHOI BIACHOCTI Ha TOBApU/ MOCIYTH, 10 PEANi3yIOThCS.

7.3.3.6. be3 Oyap-akux 0OMEXKeHb 1 TIONEPEAHBOTO y3ro/LKeHHS 3 ToproeieM moBigomisatd IliaTikHi cuctemMu Ta/abo
yeHiB [InaTbxkHux cucteM mpo Oyab-sKi Migo3pini, He3akoHHI abo HeysropkeHi 3 bankom mii 3 BukopuctanusiM 11K s
IPUIIMHEHHS a00 MoNepeXKeHH MOXKIIMBOTO IIaxpaicTaa.

7.3.7.7. bnokyBaTi MOKITUBICTH npoBeaeHHs onepaitiii 3 [1K na Caiiti Toprosia/B Toprogiit Touri Toprosis, Ha CTPOK,
Bu3HaueHni [IpaBriiaMu IIaTiKHUX CUCTEM, a00 Ha CTPOK, BI3HAYCHUH baHKOM caMOCTIHHO, IPH3YIHHATH IIepepaxyBaHHs
BimmkonysanHs 3a Onepauismy, Buutyuuty [Inatixsi Tepminanu ams oocnyrosysanss 11K, mo Hanexats baHky, a TakoX B
OTHOCTOPOHHBOMY TIOPSIIKY BiIMOBHTHUCH Bifl JIOrOBOPY Y HACTYIIHHX BUMAIKaX, ajie He 0OMEXKYIOUICh HIUMU:

(1) y pasi orpumanns HeratuBHOI iH(opMarrii mpo Toprosir Bix [lnarixHoi cuctemu; abo

(2) y pa3i HasiBHOCTi 0OCTaBHH, 1[0 CB1T4aTh IIpo HenpaBoMipHe Bukopuctanus I1K, a Takoxx oTpumanHs iHpopMariii mpo
BUMHCHHS OIlepalliid, HeCAaHKI[IOHOBAaHNX 3aKOHHUMH BiiacHuKkamu (Jlepxkarensmu) [1K; a6o

(3) y pasi nikBigarii Toprosiisg abo MopymeHHsI CIIPaBH PO HEIIATOCTIPOMOXKHICTE (0aHKpyTCcTBO) Toproriys; abo

(4) y pa3i HecaHKIIIOHOBaHOTO BUKOpHcTaHHs Toproeuem [Inarixuoro tepminaiy; abo

(5) y pasi HajganHsa ToproBieM HENOCTOBIPHUX, HEUMHHUX MPABOBCTAHOBIIOIOUNX/ PEECTPALlIfHUX JOKYMEHTIB, SKIIO
3miicHeHHs imeHTHdiKalii Ta/abo Bepudikailii Topropis (HOro ynoBHOBRXCHHX NMPEACTABHUKIB), a TAKOX BCTAHOBJICHHS
JIaHUX, 110 JAIOTh 3MOTY BCTAHOBUTH KiHIIEBUX OeHe(illiapHUX BIIaCHUKIB TOProBIs-IOPUINYHOT OCOOH, € HEMOXKITMBUM; 200

(6) sixkmo y BaHka BUHHKA€E CyMHIB CTOCOBHO TOTO, 1[0 TOProBelp ¥ HOrO MPECTABHUKH BHCTYMAIOTH Bifl BIACHOTO
iMeHi; abo

(7) y pasi momanns Toprosuem no banky iHpopMariii 3 MeTOr BBElICHHS B OMaHy; abo

(8) y pasi mopymenns Toproeuem nopsaxy 30epiranHs KoHpineHiHHUX BigomocTelt po HoMepu [1K, imeHa it aapecu
BnacHukiB [1K, Homepa kiinie; a6o

(9) y pasi Hecrutatu Toprosiem ¢iKCOBaHOI MOMICAYHOI KOMiCiHHOT BUHaropoau baHky 3a HagaHi MOCIYTH €KBAUPHHTY
y CTpOK, ependadenuii miamyskrom 7.7.4.2. myHkry 7.7.4. IlpaBui. Y pasi noramesHst Toprosuem 3a60proBaHocTi MO CIUIATI
(bikcoBaHoi 1IOMicsuHOT KoMmicii banky npotsrom 15 (II’ATHamuATH) KaJleHIApHUX JHIB IICIsl MPHUIMHEHHS 3MiIHCHEHHS
Toproeuem omepariii 3 Bukopuctanusam I1K nuisxom 6mokyBanHs bankom Hamganoro Topropiro IlnatixkHoro Tepminana,
bank po36nokoBye [Inatixxuuit Tepminan Topropus. Y pa3si He moramieHHs: TOproBIeM 3a00proBaHOCTi Y BU3HAUCHHUH UM
HiAITyHKTOM CTPOK, bank mae mpaBo BiaMoBuTHCE Bix JloroBopy Ta BrryunTH [lnaTixxauii Tepminan; abo

(10) sxmo mamm micie omnHa abo mekinbka Omeparii, siki kiacudikyoThess bankoM i IInaTiHOK CHCTEMOIO SK
TaxpaiiceKi, 110 MiATBEPDKY€EThCS 3BiTamu [ maTi>kHUX cucteM; abo

(11) y pa3i BusiBneHHs (piHaHCOBUX omnepaniii 3 BukopuctanasaM [1K, mo MicTsTh BiIMOBIAHO 10 HOpMATUBHEX akTiB HBY
O3HAKH MiI03pUTHX orepalii (nisutbHOCTI) 00 iHAHCOBHX Omepalill, 0 HeCYTh peIyTalliifHi pu3uku Uit bauky; abo

(12) y pasi, sxmo y banky BUHHKIN mizo3pu B ToMy, IO (piHaHCOBa omepamis 3AiHCHIOEThCSA 3 MOPYIICHHSM BHMOT
3aKOHO/IaBCTBA YKpaiHu a0o ii y9acHUKH, iX MisTIbHICTh UM TIOXO/PKEHHS aKTHBIB MOB’s3aHi 3 Jieraizaii€eto (BiIMUBaHHSM )
JOXOIB, OJEep)KaHMX 3IOYUHHUM MULIXOM, (DiHAHCYBaHHSIM Tepopu3My Ta/abo (iHAHCYBaHHSIM PO3MOBCIOKEHHS 30poi
MacOBOTI'0 3HHIICHHS, a00 i3 BYMHEHHSM IHIIOTO KPUMIHAJIBHOTO MPABOMOPYIICHHS a0o MisSHHS, 3a sKe IepeadadeHi
MIXKHApOJIHI CaHKIIii; a00

(13) y pasi mopymenns Toproeuem [Ipaswn [Inatixxaux cuctem; abo

(14) B iHmmx Bumagkax, nepegdaueHux UM posaizom [pasun Ta/a6o IpaBunamu [TIaTHKHUX CHCTEM.

7.3.7.8. He BigmkomoByBatn TOPTOBIFO CyMHU IUIATEXy, SIKIIO TpaH3akiis Oyja mpoBeleHa 3 MOPYIICHHSIM BHMOT,
BHU3Ha4YCHHUX J[0oroBOpoM, B TOMY YHMCIII He orutauyBaTu Oynb-saKy HemilicHy onepariiro.

7.3.7.9. B pasi ompotectyBanus [Jepxxarenem 1K, EMiTenToM ynt [1maTiKHOIO CHCTEMOIO IDIATIKHOI OIEpallii 3 oriaTu
ToBapi/ mociyr 3 BukopuctanHsaMm [IK, mo Oyna 3milicHeHa depe3 Caiit Toprosust/ y Toprogiii Touni Toprosis,
NPU3YNIUHATH BUILIATy TOProBIIO CyMH OIUIaTH ompoTecToBaHOi Omeparlii Ha 4ac BCTaHOBJICHHS NPaBOMIPHOCTI TakKoi
IUIATDKHOI omepariii, aie He Oinpmie HiK Ha 60 (LLlicTmecst) kaneHmapHUX THIB 3 JaTH OTPUMaHHsA baHKOM mpereHsii,
noBiomuBIIy 1po 1ie Toproeus npoTsrom 5 (IT°stu) pobounx mis banky nHiB.
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bank Hanae Topro.ilo BiMOBIIHI JOKYMEHTH SK JIOKa3 OTPUMaHHsI onpoTecTyBaHHsa Orepairii, SKIo Taki nependadeHi
[IpaBunamu BiAMIOBIMHOT TIATKHOT crcTeMu. ToproBels, B CBOKO yepry, npotaroM 2 (/IBox) pobounx nHiB Hamae banky 3a
Horo 3amuToM NOKyMeHTH (iX Komil), moB’si3aHi 31 3ailicHeHoro yepe3 Caiit Toprosus/ B Toprosiii Touni Toprosis Onepariero
3 BukopuctanHaM 11K (komii JOKyMeHTiB TOBapHO-KaCcOBOI0 00MIKY, YEKIB peeCTPaTOPIB PO3PAXYHKOBUX OIEpalliil, 3alucis
3 TOBapHO-KacoBOI KHHUTHW 1 iHIII HEOOXiJIHI JOKYMEHTH), a TaKOXK OyAb-iKy iH(pOpMAIl0 I0J0 OOCTaBHH TMpPOBEICHHS
Omnepanii 3 Buxopucranusam [1K. ¥ pasi HecBoedacHoro HasaHHsA ToprosieM Komii 3aTpedyBaHux baHkoM OKyMeHTiB, ab0
SKIO HamaHi JOKyMeHTH 3a Omepaiielo MaroTh HE YiTKE BiMOOPaKECHHS PEKBI3WTIB, IO YHEMOXIHBIIOE BH3HAYUTH
OOI'PYHTOBAHICTh 1 MpaBOMIpHICTH crucanus komriB mo CripHiil omepariii, cyma dinancosoi mperensii (Chargeback) mo
Bkazaniit Onepartii abo nperensii lepxkarens [1K moramaerbes 3a paxyHok Toprosis.

Bbank 3apaxoBye cymy Omepauii Ha paxyHok ToproBius, BkazaHuil B IIpaBouuHi npo HamaHHS baHKIBCBKOI MOCITyru
EKBaWPHHTY, IICIIS 3aBEPIICHHS MPOLeAypH onpoTecTyBanHs Omnepartii, Ko 3rigHo 3 [IpaBuiiaMu BiANIOBITHOT MIATIKHOT
cucteMu bank n10BiB ipaBoMipHicTh Omeparrii.

SAxmo Hepxarens IIK, Emirent IIK a6o IlnatikHa cuctema 3rigHo 3 IIpaBunamu IlnaTixHOI cuUcTeMM IOBEIH
3000B’s13aHHs baHky nepepaxyBatu cymy Omneparii Ha kopucTh Jlepxkarens [1K, Emitenta I1K a6o ITnaTixxHoi cuctemu, TO
cyma takoi Ormeparlii He TIATae NepepaxyBaHHIO Ha paXyHOK TOproBId, a TaKoX Moke OyTH yrpuMaHa bankom 3 cym
MaitOyTHiX BigmkoayBaHs Ha KOpUCTh TOProBis (SKIIO cyMa Takoi onepariii Bxke Oyina nepepaxoBaHa bankom Toproairo).
Kowmicisa, yrpumana bankoMm npu omiati Takoi Omepartii, moBepHeHHI0 Toprosiro He mimsarae. bank namgae Toprosipo
JIOKYMEHTH, 110 JIOBOJIATEH 30008’ s13aHHs baHky BinmkoayBatu cymy Onepartii Ha kopucth Jepxkatens [1K, Emitenta 1K a6o
[TnarixHOi cucTeMy, Ko Taki nependaueni [Ipaunamu IlnaTi>kHO1 cucTeMu.

7.3.7.10. He moBepratu cymy KoMiciiiHOi BuHaropoau (komicii) Toprosijfo, cruiaueHy ocTaHHIM Ha KOpHCTh baHKy 3a
JoroBopom, o Cripaux, Hemilichux, KpeauroBux oneparisx, mo 3aidcHenHi Jepxkatensmu 1K uepes Caiit Toprosus/ y
Toprogiit Touri Topropiis, a TakoX y pa3i ckacyBaHHs ToproBueM TpaH3aKIIii.

7.3.7.11. Jopyuyatun ToproButo mnepeBipky ineHTu¢ikaniiinnx mokymeHTtiB [lepxkatens I1K 3 meroro inentudikarii
MTOMMJIKOBHX 1 HEHAIEXKHUX onepamii 13 [1K, B)xuBaHHS 3aX0/1iB 110 iX 3amo0iraHHIo 1 MPHITMHEHHFO.

7.3.7.12. BigmoButu TOpropur B MITPUMaHHI JUJIOBHX BiTHOCHH, BIIMOBHUTH B OOCIYrOBYBaHHI/ HaJaHHI MOCIYT
eKBallpUHTY Y BUINAIKaX, BU3HAYCHUX 3aKOHOJAaBCTBOM Yy cepi [IBK/DT, y Tomy uncni y pasi nopyiieHHs: TopropuemM yMoB
1010 HaJIaHHS BIAMOBITHUX JOKYMEHTIB Ta/a00 iH(popMallii.

7.3.7.13. TIoBigOMJISTH NTPABOOXOPOHHI OpraHM MPO BC1 00CTABUHU, SKI MOKHA PO3MIIAAATH SK MPOTHIIPABHY AiSUTbHICTh
o210 Bukopucrtanus [1K Toprosuem.

7.3.7.14. TlpoBoautu mnepeBipku TOProBis 3 METOK 3IIHCHEHHS KOHTPOJIO BiAMOBIAHOCTI (paKTHUYHOI MisIIBHOCTI
Toprogis 3asBJICHIN.

7.3.7.15. IIpoBoauTH po3ciigyBaHHs (hakTiB IIaxpaiicTBa IpH NpOBEAEHHI omeparlii 3 BukopuctanasM [1K uepes Caiit
Toprosus/ y micti peanizanii ToBapi/mociayr Topropis, a TakoX OINEparliif, 0 BUKIUKAIOTh Mi03py B iX MPaBOMIPHOCTI,
BKITIOYAIOYHM MOJKJIMBICTH BHi3ly YIMOBHOBaXXCHHX TpaIliBHUKIB BaHKy B Miclle po3TtairyBaHHS TOPToOBIIS 1 TPOBEICHHS
ONHTYBaHHSA TpamiBHUKIB ToproBus. Po3ciigyBaHHS 3miHCHIOETHCS BaHKOM, B TOMY YHCHI, NUISXOM 3allUTy KOIIiH
JOKYMEHTIB TOBapHO-KacOBOTO OOJIiKy, KOMil 4eKiB, MOSCHEHb MpaIliBHUKIB TOProBus 3 MpHUBOLY OOCTaBHH 3iHCHEHHS
Onepartii, TOIIO.

7.3.7.16. IlepenaBatu Bcro iH(pOpMAIito, IO cTOCYeThess TOproBilsd Ta HagaHHs bankom TOProBIro MOCIYTr eKBaWpPHHTY,
10 emuHOI MibkOaHKiBCBbKOT iH(MopMartiiiHoi ciuctemu Exchange-online.

7.3.7.17. BukxonyBaT J1eOCTOBI IMepekasu 3 moToyHoro(ux) paxyHky(iB) Toprosis, Binkpuroro(nx) B banky (ITAT
«BAHK BOCTOK», m. duinpo, M®O 307123), na xopucts banky (oTpuMyBada) 3 MeTOI0 BHKOHaHHS ToprosueM Oyb-
SKHUX TPOIIOBUX 3000B’3aHb nepen bankom 3a JloroBopom, ockinbsku Toprosens ykiaaeHHsM Jloropopy Hajas 3roay banky
Ha BUKOHAHHS IUIATDKHMX OIepariil 3 OyIp-KMX MOTOYHMX paxyHKiB Toprosis B baHKy, mo moB’si3aHi 3 BUKOHAHHIM
Toprosuem OyIb-KAX TPOIIOBHX 3000B’s3aHb (CTPOK/TEPMiH BUKOHAHHS SIKHUX HacTaB a00 BUKOHAHHS SIKMX MPOCTPOUYCHO)
nepen bankoM 3a JloroBopom.

[Topsimox Ta cTpoku BUKOHAaHHS baHKOM 1e6eToBOro mepexasy 3 MOTOYHOIO paXyHKYy TOProBus Ha CBOIO KOPHCTH VIS
BUKOHAHHSI TPoIIoBHX 3000B’s3aHb Toproeiyt nepen bankom 3a JloroBopom nependadeHi migpo3aiiom 1.8. posmimy 1 nux
IIpaBu.

7.3.8. ¥ pa3i naoauus nocnyz Inmepnem-exeaiipunzy bank makoic mae npaeo:

7.3.8.1. Bumaratu Bix Toprosug (B ToMy uuchi mo moyatky peectpamii Caiity Toproeus B cucremax banky Ta
[IponecunroBiii ycraHoBi) HamaTH B baHK OImUC MpoIeaypy OIUTATH TOBAPIB/IIOCTYT, poueaypy Haganus Jepxaremsm [TK
TOBAapiB /TOCIYT, a TAKOX IMPOIEAYP CKacyBaHHs OIEpalliil OIUIaTH, MOBEPHEHHS TOBApiB/ MOCIYT, IO PO3MILIYIOTHCS Ha
Caiiti Toprosus.

7.3.8.2. HamaBatu [TmatixHiit cucremi iHpoOpMaIliro, OB’ 13aHy 3 peKBizuTaMu ToproBus (amgpecy MICIs 3HAXOKEHHS,
MIOIITOBY azipecy, Homep Teiedony/ dakcy, anpecy enekTpoHHOI momTH, aapecy Caiity Topropiis) 3 METOI BUKOPUCTaHHS
i€l iHpopmariii B mporpamax InatiHUX cucTeM 1o 3a0e3reueHHI0 Oe3MeKn Ta 3armo0iraHHs maxpaicTBa Mpy MpoBeIeHH1
olepaiil oIIaTH TOBapiB/IOCIyT Yepe3 Mepexy [HTepHeT.

7.3.8.3. BinmoBuTH B IpOoBeIeHHI ABTOpH3aIlii oneparliid, mo 3aiicHioThes yepe3 Caitt Toprousi, B pa3i BiICYTHOCTI
omepariiit Ha ibomy Caiiti Toprosus npotsarom 90 ([leB’ssHocTa) KaneHIAPHUX JHIB TOCTILIb.

7.3.8.4. IlpoBomutu nepeBipku Caiity TOpProBist 3 METOIO 3IHCHEHHS KOHTPOJIO 3a norpuManHsaM Toprosuem [Ipasun
[TnatixHUX cucTeM Ta yMOB JloroBopy.
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7.3.8.5. Bumaratu BHeceHHs 3MmiH jgo Caiity ToproBus 3 Meror ycyHeHHsS mopyiieHb JloroBopy Ta/abo I[IpaBui
[TnaTiXHEX cUCTEM.

7.3.8.6. 3 meroro 3amobiranHs maxpaicekux omepaniid 3 BukopuctanssaM [1K uepes Caiit Toprosus camocriiiHo, 6e3
HOrojKeHHs 3 ToproBieM, BCTAHOBIIIOBATH 1 MEperisiaTi JIMITH aBTOpU3aLil (ILOMICSIUHI, IIOJICHHI, HA OJHY ONEpPALilo 1
1H.), SIKI BPaXOBYIOTKCS IPH NMPOBEJCHHI ABTOpHU3aIlil OIepallii, mo 3aiHCHI00ThCS Yyepe3 CailT Topro.is.

7.3.9. ¥ pasi naoanus nocaye Topzoeozo exeaiipunzy bank maxosrc mae npago:

7.3.9.1. Po3mimryBaTy cBoro nomirpadidHy npoaykuito (Hakielku, Oykinety Tomo) y ToproBux toukax ToproBis.

7.3.9.2. Bunyuntn [Inatixxauii Tepminan, nepenanuii Toproeio bankoM, Ta MpUMUHUTH HaAaHHS TOProBIFO MOCITYTH
EKBaWPHUHTY Y pas3i, AKIIO IPOTIATOM OCTaHHIX TPhOX MICSIIIIB 3a BCTaHOBIEHUM B Toprogiii Tourti POS-TepMiHaioM BiACYTHIH
e(eKTHBHUI cepeqHpOMICSTIHII 000poT y po3mipi 50 000,00 rpusens (I1'staecsat tucsd rpuBerb 00 KOMIHOK), SKIIO iHIIE
He noromkeHo CTOpOHAMH.

7.3.9.3. IlpoBogutu mepeBipkn Topropus (y TOMy YHCII B MICIHAX peaji3amii ToBapiB/HaJaHHs ITOCIYT) 3 METOIO
3MiHICHEHHS KOHTPOIIIO 33 JOTPUMAaHHSIM TIpaimiBHUKamMu TOpProBIs MpaBWIl 3AiHCHEHHs onepaniii 3 Bukopucranusm [1K Ta
ymoB JloroBopy, a TakoX 3IIHCHIOBATH IepeBipky [lnmartiKHOro TepMmiHalia, BCTAaHOBIIEHOTO BaHKOM B MICISX NpUHAOMY
Toproeuem miarexis 3a mormomoroto [TK nipu omnari depxkarensimu [1K ToBapis (po6it, mociyr). Toproseup, B CBOIO 4epry,
3000B's13aHMI 3a0€3MEYUTH MOXKIMBICTh MTPOBEACHHS TAKMX MEPEBIPOK, 30KpeMa, HaJlaBaTh JOCTYI NpeacTaBHUKaM baHky
J0 Miclp peamisauii ToBapiB/ HamaHHS MOCHyT, [I7aTiKHUX TepMiHANIB, JOKYMEHTIB Ta MaTepialiB LIOA0 BUKOHAHHS
Toproeuem ymoB JloroBopy. Ilin gac nmpoBeneHHst nepeBipku y Toprosiid Touri Toprosig bank Mae npaBo 3iiiCHIOBaTH
(oTtodikcartito Micls BCTaHOBIEHHS [ 11aTiXKHOTO TepMiHATy, BHYTPIIIHBOTO iHTEP €pYy MPUMIIEHHS, B IKOMY 3HaXOAUTHCS
Toprosa Touka, Ta pacamy 3 BUBICKOIO.

7.3.9.4. 3 Meroro MiHIMI3aIlil MOKIMBUX PHU3MKIB 1 30MTKIB BiJl MaxpalcbKHX oreparliii 3 BukopuctanHsMm [IK Ta
norpuManHs ToproBueM mpaBmil Oe3lekd Moo ckoMrpoMeToBanux un BTpadeHnx [IK bank mae mpaBo camocriitao, 0e3
norokeHHs 3 ToprosueMm, BCTAHOBIIOBATH NiMiTH 32 POS-Tepminanom, a came:

- BCTAHOBHUTH MiHIMaJIbHY Ta MaKCUMAJIBHY CyMy ormepatii uepe3 POS-tepminai;

- 0OMEXUTH 3araJibHy cyMy ormepaitii 3a ogniero [1K 3a onmuH mens/ TrkaeHs/ Micsip yepe3 1 (Omaun) POS-Tepminan;

- 00OMexuTH cymapHuii 000poT 1o onHomy POS-tepminany no oneparisix 3 [1K 3a nesHwuii epiox yacy (IeHb, THXKICHb,
MICSIIB);

- BCTAaHOBHTH iHII oOMexkeHHs moao omnepaiiit 3 1K 3a POS-tepminaniom Toprous 3rigHo pekoMmenaaii [Tnatixamx
CHCTEM Ta BHYTPIIIHbOOAHKIBCHKUX TOKYMEHTIB/ mporenyp banky.

7.3.10. Topzoeeywv mac npaso:

7.3.10.1. 3Beprarucs mo banky 3a KOHCYIBTAIISIMH 3 IUTaHb, 0 BUHUKIN Y TOPTOBIA y 3B’A3KY 3 OTPUMAaHHSM TIOCITYT
ekBaiipuHry 3a /foroBopom.

7.3.10.2. Bumarartu Bif banky 3aiificHeHHsS cBoeyacHOi omIaTH cyMu BiaiikomyBaHHS 3a ONEpalisiMi 3 BUKOPHCTaHHAM
IIK, sixi 6ynu 3aivicHenni Jepxkatensmu I1K B Toprogiit Touni Topropust/ uepe3 Caiit Toprosis 3 Bukopuctanssm [1K, 3a
yMoBH foTpumanns Toprosuem ymos J{orosopy, B T.4. Ilopsaxy po6otu 3 IIK (Jlomatox 3 mo Ipasun), IHCTPYKIIIT 3
OBCJIYI'OBYBAHHA IIK B TOTEJIBHOMY BI3HECI ([logatox 4 no mux ITpasun) (axmio Toprosers Hagae MOCIYTH y
cepi rorenbHOrO 6i3HeCy), [Ipapwi [IaTKHAX CHCTEM Ta YUHHOTO 3aKOHOAABCTBA YKpaiHU.

7.3.10.3. OtpumyBatu Bij baHKy H1OKyMeHTalIbHE MiATBEPKESHHS TPABOMIPHOCT]I YTPUMAHHS I'POIIOBUX KOIMITIB 13 CyMH
BimmkonysanHs 1o onepatlisix 3 Bukopuctanusam [1K abo nesnilicnenHs bankom omnati Oneparii.

7.3.10.4. Ulomicsng He misHIine 10-ro 9yuciia MicsIls, HACTYITHOTO 3a 3BITHHM, OTPUMYBATH BUITUCKH o Oreparlisx, 1110
Oynu 3xikicHeHi 3 BukopuctanHsaMm I[1K y Toprogiit Toumi Toprosus/ uepes Caiit ToproBus 3a momnepenHii KaJdeHIapHHUH
Micsllb, Ha €JICKTPOHHY ajipecy, Bka3aHy y [IpaBounHi po HajaHHs baHKiBChKOT TOCTYTH €KBapHHTY.

7.3.11. ¥ eunaoxy naoannua bankom nociayz Inmepnem-exeaiipunzy Topzoeeub makosc Mae npaeo:

7.3.11.1. CamocTiiiHO BH3HAYaTH Mpouenypy (cmocodu i tepminm) gocraBku [epskatensam 1K ToBapis/ yMoBH HamgaHHS
MIOCIIYT, TOBEPHEHHS TOBAPiB / BIIMOBH Bix MOCIHYT, omadeHuX 3 Bukopuctanus [1K yepes Caiit Toprosus, 3 ypaxyBaHHIM
BUMOT IiAnyHKTy 7.3.5.3. myHkTy 7.3.5. nux Ilpasm.

7.3.12. ¥ ¢unaoxy naoannsn banxkom nocayz Topzosozo exsaitpunzy Topzoseub maxosic mae npago:

7.3.12.1. BinmoBuTHCs Bij 3MiCHEHHS oneparlii 3 BukopuctaHHsaM [1K B HacTynmHHX BUMaaKax:

- y pasi 3akinueHHs ctpoky Aii [IK Ta/abo BiacyTHOCTI HEOOXigHHX O3HAK ii MIATIKHOCTI, AKi nepeadaveni [IpaBunamu
I1naTi>XHUX CHCTEM;

- y pasi HeBignoBigHocTi mianucy Jepxarens [1K na 1K Ta mignucy Ha marnepoBoMy JOKYMEHTI, SIKHi 0pOpMIIIETBCS 32
pe3yibTaTaMu Orepairtii;

- sxmo depxarens [1K BigmoBnsierbes BBecTr I1TH-k0a a00 HamaTH JOKYMEHT, IO MOCBIIYYyE HOro 0coly, abo, SIKIIO
OyIl0 BHSBJICHO, 110 0co0a He Mae mpaBa BUKopucToByBaTH [1K;

- y pa3i HEMOXIIMBOCTI BUKOHAaHHS omepanii 3 BukopuctanusaM [IK nHa [InatikHOMy TepMiHam y 3B’A3Ky 3 TeXHIYHUMHU
IPUIHHAMY;

- B IHIIUX BUMAJKaX, EpeAOauYCHUX 3aKOHOAaBCTBOM YKpainu, numu [IpaBunamu ta [IpaBunamu [InaTikHEX cucTeM.

7.3.12.2. TlepeBipsATH JOCTOBIpHICTH KiTbKOCTI Oniepariii 3 BukopuctanusM [1K y KoHKpeTHOMY MicIli peaizallii ToBapiB
(pobit, mocityr) Toprosus Ta BuMaraty Big baHky HaJlaHHS 3BiTY Tpo onepailii, mpoBejeHi 3 BukopuctanHsam [1K.
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7.3.12.3. 3a morompkeHHsM 3 baHKOM caMOCTiiiHO TpUA0aBaTH IUIATDKHI TEPMiHAIM, IO BiIMOBIAAaOTH TEXHIYHUM
(byHKIIOHATLHUM) BUMOTaM 1 BUMOTaM Oe3IeKH, SKi BcTaHOBJIeHI bankoM, IlpornecuHroBoro ycranoBoro ta [lnmaTikHOO
CHCTEMOIO.

VY pasi, skmo Toproeems, 32 YMOBH IMONEPEIHBOTO MOTOpKeHHs 3 bankom, mpuitMae [1K 10 ormmaté Ha BIacHOMY
TUTATIXXKHOMY OOJIaIHAaHHI, IO BiNOBiae TeXHIYHUM ((PYHKIIIOHATHPHIM) BUMOTaM Ta BUMoraMm Oe3IeKH, sSKi BCTAaHOBJICHI
baHkoM i Takoro OONAaIHAHHS, BCI MATAHHS MIOJ0 BCTAHOBJCHHS Ta OOCIYrOBYBAaHHS TAKOTO CaMOCTIHHO MpPUAOAHOTO
IUIATDKHOTO TepMiHasma (TPOBEINEHHS pPEMOHTHHX poOIT, MOJEpHi3alis, 3aMiHa MpPOrpaMHOTO 3a0e3NeyYeHHs TOIIO)
BUPIIIYIOThCS Toprosiem 0e3 yuacti banky.

7.4. IIVIATIZKHI TEPMIHAJIA

7.4.1. bank 3a0e3neuye BcraHoBIeHHs B Toprosiii Tourti Toprosis [Inati>kHoro TepMinana, HEOOX1JHOTO JUIS 3A1MCHEHHS
orepalliii orIaT TOBapiB/mOCTyT (BKIFOYAIOYH IMOCTYTH 3 BHIadi TOTiBKOBUX KOIITIB) 3 BUKopucTaHHsM [1K, Ko iHIme He
BHU3Ha4YeHO 3a 3rojot0 CropiH. Beranosnenns bankom B Toprosiit Touri Toprosis [1naTi>xkHoro TepmiHaia He CIIPUINHSE
MepexiJI mpaBa BIACHOCTI Ha 3a3HaveHe 00saaHaHHs Bijx banky mo Toprosis.

7.4.2. Ilepenaya bankom Toprosuto [lnaTikHOro TepMiHaia 31HCHIOETHCS Ha MifCTaBl AKTY NpUiloMy-Tiepenadi, sIKui
CKJIaJaeThes 3a POPMOI0, po3podIieHO0 baHKkoM.

AkT mpuiiomy-iepenadi Moxke HamaBaTHcs bankoM ToproBifo y enekTpoHHOMY BHIILIAL 3acobamu  Cucremu
JMCTaHLIHHOTO 00CIyroByBaHHS. Y pasi, ko Toprosens NpoTsIroM TprOX KaJICHIAPHUX BiJ JaTy BignpaBku bankoM AKTy
npuiioMy-Tiepeqadi He BUSBUB HE3roy, AKT IpuiloMy-niepeaadi BBaxaeTbCs IPUHHATUM Ta y3roJxeHuM CTOpoHaMU B ATy
BignpaBku baHnkom AKTy npuiiomy-niepenadi 3acodamu CUCTEMH JAUCTAHIIMHOTO 00CITyTOBYBaHHSI.

VY 6ynp-sixkomy pasi [InatixxHuil TepMiHal BBaXXKaeThCs nepegaHuM Bin banky 1o ToproBis, He3BaXarOUH Ha IiIIHCAHHS
31 cropoHn Toproeus AKTy mpuiiomy-nepenadi, sKuio depe3 HajaHui bankom Ilnmatixuuit Tepminan Toprosuem Oyio
MPOBEJICHO X04a O OJHY YCHIIIHY omepallito 3 BuKopucTtanHsaM [1K 3 MeToro ormatu BapTocTi TOBapiB, pOOIT YK MOCIIYT, 1110
peaiizyroThcsi ToproBiem.

3 natu mnepenadi bankom Toprosmto [lnarikHoro tepminama ToproBelb Hece BiANOBIAATBHICTE 3a 30epeKEHHS
[ImarikHOTO TepMiHama, HOro 3HWIIEHHS, MMOUIKOPKEHHS, a TaKOXK 3a BTPATy HUM TOBAapHOTO BHTIIAY (32 BHUHAITKOM
aMOPTH3AIIHOTO 3HOCY).

7.4.3.'Y pasi Hananus bankowm [Tnarikuoro tepminana, HeobxigHoro s npuiiomy [1K, Toproseis 30008’ 13aHuit HagaTu
MOXJIUBICTh Ta YMOBH JJIsl BCTaHOBIICHHA Ha TepuTopii Toprosoi Touku Toproaist Takoro [lnatixxHoro TepMinana, 30KkpeMa,
HasSBHICTh TOYKH KOMYHIKAIlIHHUX MiIKIIOUEHb, SICKTPUYHOT MEPEKi, 3aXHIICHOr0 KaHally Mepexi IHTepHeT, Tomo, Ta
3/ilCHEHHs TTpoleaypy KoHpiryparlii Takoro [lnaTi>kHOTo TepMiHana peecTpaliiHUMH JaHAUMU.

7.4.4. bank Mae IpaBO Ha BIACHMH po3Cy] NMPOBOJUTH MOJAEpHi3alito HamaHoro Toprosmio IlnaTi>kHOro Tepminaia,
3aMiHy mporpaMHoro 3abesnedeHHs [lnatixkHOro TepMmiHaia, a Takox 3aminy IlinatikHoro TepMiHaia. bank 3aByacHoO (He
mi3Hime Hix 3a 24 roxuHu) moBigomitsie TOProsi B TeneOHHOMY PEXUMI PO JaTy Ta TOUHHUIT 4ac 3aiiicHenHs y Toprosiit
Touri ToproBus 1ii, MOB’SI3aHUX 3 PEMOHTOM/ 0OCIYrOBYBaHHSAM/ 3aMiHOI0/ MoJiepHi3auieto [InaTixxuoro Tepminana.

7.4.5. Bci BusBneHi (pakTH MEXaHIYHUX TOIIKO/KeHb, HECIPABHOCTI, TCyBaHHS IlnaTixHOTO TepMmiHana, 1o Oyiu
3aMmoIisHi IMi 1 9ac Horo ekcruryaraii ToproBieM, Ta inmre GiKCyroTbes B AKTI IEPBUHHOTO Orsiay (CKIamaeThes 3a (hopMoro,
po3pobiieHoio baHkoM), sIKuit € HEBiI €MHOIO YaCTHHOO J[oroBopy.

7.4.6. ToproBelb 3000B’I3y€THCS:

7.4.6.1. [TpuiiHATH 3rimHo AKTY npuiMaHHs-Tiepenadi [lnatikauid TepMiHal Ta 3a0e3MeYnTH HOro BUKOPUCTAHHS JIIS
IpUIMaHHS MJIaTEXKIB;

7.4.6.2. JlorpuMyBaTHCcs IpaBmil ekciutyatanii InaTikHOro TepMmiHaia, MpaBHil TEXHIKM OE3MEKH Ta MPaBHIl MOXKEKHOT
6e3nexu B Toprosux Toukax Toprosus.

7.4.6.3. He nepenaBatu [InaTi>xuuii TepMinai TpeTiM ocobam, HE JOITyCKATH IICyBaHHs 4 BTpaTh [natixHoro Tepminaia.
V¥ pasi nepenadi [natixxaOro TepmiHana TpeTiM ocobaM, ioro BTpaTu a0 3HUINEHHs, TOPTroBelb Hece BilMOBINATBHICTS,
nepenbadeny JloroBopom.

7.4.6.4. He mpoBOAWTH HiSIKKMX ToJinmeHs [InaTikHoro TepMiHaia, 3a BAHATKOM TOJIMIIEHB, 3T0Ty Ha sKi Hajnae baHk, a
TaKOX He poOUTH Oyab-IKHUX 3MiH Y BCTaHOBJIeHOMY [lnaTi>kHOMY TepMiHami.

7.4.6.5. He mi3Hinie HACTYITHOTO poO0OYOTO HS 3 IHS BHUSBJICHHS MOMKOMKeHHs [[1aTi>kHOTO TepMiHalla MOBiJOMUTH IIPO
ue bank.

7.4.6.6. lomryckatu no pobotu Ha IlmaTikHOMY TepMiHaii JuiIe MpamiBHUKIB TOproBus, sSKi YIOBHOBa)XEHI Ha TaKy
poboTy BimmoBigHEM IoKyMeHTOM ToproBis Ta o3HaiomieHi 3 [lopsakom poboru 3 1K (Jomarok 3 mo mmx IlpaBum) ta
MPOWIUTY HaBYAIBHUH IHCTPYKTAXK 100 MpaBUiI poOoTH 3 [InaTiXKHUMA TepMiHATAMH.

7.4.6.7. He 3naiffomutn TpeTix ocib 3 KoHCTpyKuiero [InaTixHoro TepMinana, HOro TEXHIYHUME XapaKTEPUCTHKAMH, 32
BUKITIOUCHHSIM BUITAJIKiB, KOJHM HaJlaHHS Takoi iHpopmallii BAMaraeTbCs BiMOBIIHO IO MOJIOKEHh YMHHOTO 3aKOHOJIaBCTBA
Ykpainu abo Ams Halle)KHOro BUKOHAHHS yMOB Jlorosopy.

7.4.6.8. be3 moromxkenHs i3 bankom He mepemintyBatu [lnaTixauii Tepminan 3 agpecu ToproBoi TOYKH, 3a3HAYEHOI B
[TpaBounHi ipo HagaHHs BaHKIBCHKOI MOCTYTH EKBAMPUHTY (31 3MiHAMH — Y pa3i iX BHECCHHS).

7.4.6.9. Ha Bumory banky noBeprytu [lnarixuuii TepMinai, skuii € BnacHicTio baHky, Ta foro ckiiajoBi YaCTUHH y CTPOK
npotsiroM 3 (Tpbox) pobouMx NHIB 3 MOMEHTY OTPHUMAaHHS BiJl BaHKy MOBiIOMIIEHHSI MPO OJHOCTOPOHHIO BIIMOBY Bif
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JoroBopy, a6o B MoMeHT 3aminu [InarikHoro Tepminana, abo B neHb ykianeHas Ctoponamu [IpaBourHy nipo po3ipBaHHS
Horosopy.

[pouenypa nmosepuenns [InarikHoro Tepminana Bix Toprosi 1o banky odopmittoeTbess AKTOM npuioMy-Tiepeadi 3a
(opmoro, BcTaHOBIeHOK bankoM, sikuif minmucyerscst CtopoHamu. B Takomy AkTi npuilomy-nepenaui QikcyroTsest Bei
BUSBIICHI (DaKTH MEXaHIYHUX ITOIIKOPKEHb, HECTIPABHOCTI, IIcyBaHHs [[1aTi>kHOTO TepMiHalia Ta iHIIIe.

7.4.7. Y pa3i BusBneHHs baHkoM (akTiB HaBMHCHOTO HeBHKOpHCTaHHA ToprosueM IlnaTixkHoOro TtepMmiHaiia, HaIaHOTO
bankom ToproBiro, a TakoXX HABMUCHOTO HemoBimomieHHs Toprosuem baHky mpo HempauesgarHicTs IlnmatixHOoro
TepMiHaia, bank Mae mpaBo B OJJHOCTOPOHHLOMY TMOPSIKY BiIMOBUTHCH Bia JloroBopy.

7.4.8.Y pa3si nicyBanHs, BTpaty [InatikHOro TepMiHaia, 3HUIICHHS a00 HE MOBEpHEHHsI/ BIIMOBY NTOBepHEHHS ToproBiemM
[Inatixuoro Tepminana, Toprosers 30008’ s13aHuii crutatuT banky mrpad 3rigHo 3 myHkroM 7.9.4. nmux [paBui (3a KOXXHUH
TaKU{ BUTIAZIOK).

7.4.8.1. CTOpOHH TTOTOJTIIH, 1110 TIONIKO/KCHHS, HECTIPAaBHICTh, BTPATa, IICYBaHHS UM 3HUIIEeHHs [LnatixHOoro TepmiHaa
HiATBEPIKYeTbCd AKTOM NIpHuiioMy-niepenaui abo AKTOM INEPBHHHOTO OMJIAAY. Y BUMAJKY, SIKIIO HA MiATBEPIKCHHS (aKTiB
TIOIITKOIPKEHHSI, BTPATH, TICYBaHHS 4 3HHIICHHS [lmaTikHOTO TepMiHaia ToproBempb BiAMOBISETHCS Bi MiAMUCAHHS AKTY
npuiioMy-tiepenadi abo AKTy HMEpBHHHOIO OTNIANY, (paKkTH IONIKOIKEHHS, BTPATH, IICyBaHHA 4M 3HMINEHHA IlmatixHOTrO
TepMiHaja MiATBEP/PKYIOTECS BIIOBIAHUMM aKTaMH OopraHizaiiii, mo o0paHa baHkoM Ta 3ailicHIOBasa €KCIEPTHY OLIHKY/
peMoHT IInatixHoro Tepminania.

7.5. MOHITOPIHI" OITEPAIIIII EKBAMPUHI'Y

7.5.1. ¥ pa3zi naoauus bBaukom nocnyz Inmepuem-exeaipunzy:

7.5.1.1. 3 meroro BUSIBIIEHHS Omepaliii, 0 BUKJIUKAIOTH Mil03pY IIOIO0 iX MPaBOMIPHOCTI Ta BXXUTTS 3aXOIiB IIOAO
3ano0iraHHs maxpaicekux onepariiif 3 Bukopucranssam [1K, bank Mae npaBo 31ilCHIOBATH MOHITOPHHT (aHaMi3):

- iHpopMarlii, ska HaXOJUTh B cicTeMu baHky Ta 1o IIpornecHHroBoi ycTaHOBH B 3alMTaxX Ha ABTOPH3AIIIIO ONEpaIlii,
1o 37iicHIOIThCs Yepe3 Caiit Toprosig;

- Mepeliky ToBapiB/ MOCIYT, L0 peai3yloTbcs/HaaarTbes depes Calt Topropus, Ha BiAMOBIAHICTE BUMOTaM YMOB
JloroBopy, BHIIIB AisUTLHOCTI, ITEpeNTiKy, 3a3HaueHoMy B [IpaBounHI ipo HajgaHHS baHKiBCHKOT TOCTYTH €KBaWPHHTY.

7.5.1.2. 3a pe3ynpTataMu MPOBEACHOTO MOHITOPHHTY baHk Hampagisie ToproBIfto MTUCHMOBI 3aCTEPEKEHHS B HACTYITHHX
BHUIIA/IKaX, alie He OOMEXYIOUHUCh HUMHU:

- IKIIIO IOTOYHMM o0csr onepartii 3 [1K 3a TiwkaeHs/Micsis, ockapxkenux Jlepxarensmu [1K a6o EmiTenToM, nepeBuiye
5 % (IT’site BimcoTKiB) Big 06opoty (kinbkocti onepartiii 3 I1K ta/abo 3araixpHOI cyMu TakuX omeparliii); Ta/abo

- SIKIIIO BiOYymocs OiblIe Hixk 1BOpa3oBe 301IbIIeHH 000poTy (00csr/ KinmbKicTs onepatiit 3 [1K), nocsrayroro npotsrom
HOMEPeIHIX TPHOX MICSIIIB, a00 BiOyI0Cs MEepEeBUILEHHS 3BUYaifHOr0 000poTy (KiIbKicTh onepattiii 3 I1K); ta/abo

- SIKIIIO MPOTSATOM OJTHOTO JIHS OyJ10 BiaxwmieHo oubiie, Hixk 30% (TpuanaTs BiICOTKIB) 3aMTIB Ha ABTOPH3AIIIIO.

7.5.1.3. bank mae mpaBo NPU3YNMHUTH HPOBEACHHS ABTOpHM3allii onepaunii, mo 3aificHioeTsest uepes Caitt Toprosu,
MHCHMOBO ITOBIJOMUBIIY IPO Iie TOProBIs HE Mi3HIIIE HACTYIHOTO POOOYOro JHS MICIHs THS MPU3YyNUHEHHS ABTOpH3aLlii
orieparliii, B HACTYIIHUX BUTIaKaX, ajie¢ He BUKIIOYHO!

- SKIIO OTmepallii Ha MOMEHT iX 3JIHCHEHHS BUKJIMKAIOTHh MiZ03py IIOAO IX MpaBOMipHOCTI (Ha mijacTaBi iH(OpMAIIii,
oTrpuMaHoi bankom a6o IIporiecnHroBo0 yCTaHOBOIO B Pe3yIbTaTi MOHITOPHHTY OMepariii);

- mopymieHHs ToproBIieM BUMOT, III0 BUCYBAIOTHCA 0 MPOJaKy TOBapiB /HamaHHA Tociyr yepe3 Caitt Toprosis 3rigHo
yMoB [lorosopy;

- BusiBsieHHs1 bankom Ha Caiiti Toprosiis ToBapiB/ OCIYT, SIKi HE BKJIFOUEHI JI0 TIEpelliKy TOBapiB/MOCIYT, 3a3HAYEHOTO B
IIpaBouuHi po HajaHHs baHKIBCHKOI OCTYTH €KBAalpUHTY;

- otpumanHs bankom mosimomieHHs 3 [Inatixkuoi cuctemu/ Bix EmMiTeHTa (B TOMY YHCIi B €CKTPOHHOMY BUTJISII) ITPO
Te, mo nmpoBezaeHi Ha Caiiti ToproBis onepariii € nraxpaiCbKUMHU;

- orpumanHs bankom moimomienHs 3 Ilmatiknoi cucremu mnpo mepeBumieHHs Ha Caiiti Toprosis momycTUMoi
(BimmoBigHO 10 [TpaBmiT MIaTHKHOIO CHCTEMH) KUTBKOCTI OTepamiii Ha MicsIlb / JOITYCTHMOTO PiBHS IOMICSIHOTO 000pOTYy
IO OTIEpAIlisiM, 3 SKUMH NIPe] ABJICHI IPETEH3ii;

- y BUIA/IKaX, BU3HAYCHUX BUMOTaMH 3aKOHOAaBcTBa y cepi [IBK/DT.

7.5.1.4. Insa npuidHATTS pilIeHHS PO BIXHOBICHHS ABTOpH3aIii orepariif, mo 3aificHioThcs depe3 Cailt Toprosus,
BaHK pOBOUTE PO3TIIA BUIICBKA3aHUX BUTIAKIB 1 TOBigoMirsie TOproBIs Mpo MpHiHATe HUM pitneHHs. [Ipu nsomy, B pasi
HNPUIHATTS HO3UTUBHOTO piteHHs bank nmosinomisie Toprosus B JaHOMY HOBIIOMIICHHI PO ATy BiTHOBIEHHS ABTOpH3aIlii
omepaniii gepe3 Caiitr Toprosms. [lata BigHOBieHHs omepamiii He Moxe nepeumryBatH 180 (CTa BOCEMEIECSATH)
KaJCHAApHUX JHIB 3 MOMCHTY IIPUIHATTA PillicHHS baHKy Mpo MpU3yNmHHEHHS OIeparlii.

7.5.2. Y 6unaoky naoauus bauxom nocnyz Topzosozo exeatipunzy:

7.5.2.1. 3 MeTOO BUSIBJICHHS IUIATIKHUX OTEpalliid, 0 BUKIUKAIOTH MiI03PY II0A0 X MPABOMIPHOCTI Ta BXKHUTTS 3aX0IiB
IIO/I0 3amo0iraHHs Maxpaichkux omepariii 3 BukopuctanusaM [1K, bank Mae mpaBo MPOBOIUTH MOCTIHHHNA MOHITOPHHT
omepariiii 3 BukopuctanssaM [1K B micusx peanizariii ToBapis/mociyr Toprosiis 3a mapaMerpamMu, yctaHoBIeHUMH [ IpaBunamu
[TnaTiXHEX cUCTEM.

7.5.2.2. 3a pe3ynpTaTamMu MPOBEACHOTO MOHITOPUHTY baHk Moxe:

7.5.2.2.1. npuitHATH pimeHHS Tpo 3iHCHEHHs nonaTkoBoi ineHTH(ikamii Jepxkatens [MK muisixom mepeBipkum Horo
JIOKYMEHTIB, ITPO 1110 HAJA€ BiJNIOBITHE MMChMOBE AOPY4eHHs TOProBIto MO0 KOKHOI MEPEeBIPKU OKpeMo; Ta/abo
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7.5.2.2.2. npuiiHATHA pilICeHHS PO 3YNUHEHHS 3AIMCHEHHS OIepaiiii 3 BHKOPUCTAaHHSAM IIEBHOTO EJICKTPOHHOTO
TUTATIXKHOTO 3aC00y Ta/abo HOro BUIYYEeHHS; Ta/abo

7.5.2.2.3. npuiiHATH pilICHHS TPO TNPUIUHEHHS/ TUMYACOBE TPHUIUHEHHsS 3IifiCHeHHs ToproBueMm omepamiii 3
BukopucranusM [1K, npo mo mosigomiisie Toprosus muckMoBO; Ta/abo

7.5.2.2.4. npuiiHATH pillICHHS PO 3YIIMHEHHS 3aBEPIICHHS MepeKasy CyMu BimmkomyBaHHS Ha paxyHOK TOproBIls IS
BCTaHOBJICHHS iHIIlIaTOpa Ta MPAaBOMIPHOCTI IepeKas3y KOIITIB Ha CTPOK, BCTAHOBIICHNIT 3aKOHOJIABCTBOM Y KpaiHu; Ta/abo

7.5.2.2.5. nanpaButi TOProBIlf0 MHCHMOBI 3aCTEPEIKEHHS B HACTYITHUX BHIIAJIKAX, aJle HE OOMEKYIOUNCh HIUMU:

- AKIO TOTOoYHMIA 00csr onepaiit 3 [1K 3a TmxneHs/Micsib, ockapxkenux Jlepxaremsamu [1K abo EmiTeHTOM y TOMY %)
caMoMy Micmi pearizarii ToBapiB/HamauHs mocayr Toprosist, mepesunrye 5% (II’sTh BimcoTKiB) Bim 0060poTy (KiIBKOCTI
omepartiii 3 [1K Ta/abo 3arampHOI cyMu Takux omnepaitii); Ta/abo

- SKIIO B OJHOMY W TOMY JX MICIi peamizamii ToBapiB/HaJaHHS Mociayr Toprous BinOyyiocs OiibIl HiK JBOpPa3oBe
301IBIIEHHST 000pOTY (00CAT/KiIBKICTh onepaltiii 3 [1K), 1ocArHyTOro mpoTsarom nomnepeHiX TphoX MicAIliB, a00 BigOyIocs
NIepEBUILEHHS 3BUYAifHOTO JUIsl MICId peajizalil ToBapiB/HagaHHA mociyr Toprosist o6opoty (KinbkicTs onepauiii 3 [1K);
Ta/abo

- SIKIIIO B OJTHOMY 1 TOMY % MICIIi peani3amii ToBapiB/HaJaHHs TOCTyT TOProBIs MPOTITOM OJXHOTO JHS 0YJI0 BiIXHIICHO
oinbie, Hik 30% (TpuausaTs BiACOTKIB) 3aMUTiB HA ABTOpHU3allito, iHiNIOBaHUX 3a HonoMorow POS-TepMminana.

7.6. CEPBIC PURCHASE WITH CASHBACK

7.6.1. Toprosels, 10 BUABHMB OaskaHHS mimkmoduTHCs 10 cepsicy Purchase with Cashback, mae mpaso 3a paxynok
BJIACHOI TOTIBKOBOi BUPYUYKH a00 TOTiBKH, OTpuMaHoi 3 banky, BumaBatu rotiBkoBi xomru [lepxxkatensm IIK B Toprosiii
tourti Toprosis gepe3 POS-tepminanu. 3aranpHa cyma oaniei Ormeparii 3 Buxadi TOTIBKK Y TOPTiBeNbHIN Toumi Toproeis
uepe3 POS-repminan 3a cepicom Purchase with Cashback susnauaetsest IIpaBuiiaMu MIaTiKHAX CHCTEM.

7.6.2. Bank B ctpok mpotsiroM 10 ([ecaru) poboumx mnst banky AHIB 3 MOMEHTY aklenTy 3asBU TOpProBIs PO
migkmoueHss 1o cepsicy Purchase with Cashback saiticaroe migxmodents ToproBigt 10 3a3HAUYEHOTO CEPBICY, MPOBOIUTH
BiJINIOBITHI HajamTyBaHHs Ha POS-TepMinamax.

7.6.3. Toproseup BrpaBi HamaBatu [epxkarensm [IK mocimyru 3 Buzaadi TOTIBKM Yy TOPTiBeJIFHHX TOYKaX TOpProBI
BHKITIOYHO Y BHITIaKaX, koiu Jlepkaremi [1K 3nilicHIOIOTE omepartii i3 3actocyBanHsM [1K 3 MeTOr0 oruiat BapTOCTi TOBAPIB,
poOiT g mocityr y Toprogiit Todrti Topropiis, He 3aJIe)KHO BiJI CyMH TaKoi orepariii 3 OIUIaTH TOBapiB, pOOIT YX MOCHYT.

7.6.4. O6xix Onepaniii 3 BuIa4i komriB y rotiBkoBii gopmi Jepxaternsm [1K y Toprosiii Touni Toprosus 30iiCHIOETBCS
Toprosuem.

7.6.5. Texnomoriune Ta iHpopmariitne oociyropyBanHs TOProBIls i MPOBeACHHS PO3paxyHKIB 3 HUM 3a OmnepariisMu 3
BUJAYi KOIITIB y TOTIBKOBiM (opmi, siki 3xiiicHeHi Mix Toproeuem Ta [lepxxatenem 1K, ABTopu3aliisi Takux omnepariii Ta
3apaxyBaHHs KOIITIB HAa TOTOYHUN paxyHOK TOproBIy, 3AiHCHIOETECS HA YMOBAX Ta y TOPSKY, 110 BU3HAYEHI IIM PO31iJI0M
IpaBui, 6e3 BcraHoBIeHHS baHKOM 101aTKOBOI KOMiciiiHol BuHaropoau 3a Onepartii Purchase with Cashback.

7.6.6. 3a okpemotro nomosieHicTio Ctopin bank Moske BumiadyBat TOProBIl0 BAHATOPOTY 32 KOXKHY YCIIIIIHY OIepaliio
3 BUJa4i KOMWTIB y roTiBkoBii ¢opmi Hepxkatemsim IIK B Toprosiit Touri Toprosi yepes POS-tepminamu. B Takomy pasi
oruiaTa BUHaropoau ToproBis 3MiHCHIOEThc baHKkoM IoMicsaHO He mizHime 10 gucia MicsIs, sIK|i cITiaye 3a 3BITHUM Ha
migcTaBi AKTY HaJaHHX IOCTYT 3a (JOpMOIO, BH3HAUEHOIO baHKOM, B SKOMY 3a3HAadaeThCs 3araimbHHUN 00car Omepariid
Purchase with Cashback Ta 3arampna cyma BuHaropomu Toprosijsi 3a BiANOBigHMI po3paxyHKoOBHi mepiox. Ormiata
BHHAropoau ToproBiis 3MiHCHIOETbCS baHKOM B 0€3roTIBKOBOMY TOPSAKY Ha ITOTOYHHH paxyHOK TOpromis, BKa3aHWH B
iHAMBiTyanbHIN yactuHi JloroBopy. bank He miznime 5 (IT°sToro) yrcia MicsIis, o cIiaye 3a 3BITHAM, 3000B " I3aHUA HajaTH
Toprositio mignucanuit 3i cBOro 60ky AKT HajaHuX nociyr y 2 (IBox) npumMipHukax. IIpoTsrom Tpeox poOOUMX JHIB 3 JHS
OTpUMaHHA AKTa HaJaHUX IOCIYT, Y pa3i BIICYTHOCTI 3alepeucHb BiTHOCHO 3MICTy 3a3Ha4deHOi y HbOMY iHpopmarii,
Toprosemp miamucye AKT, CKPIILTIOE IEYaTKOIO (32 HASBHOCTI) Ta BIIIIPABIISE MiAMICAHNA eK3EMIUIIP AKTY HaJaHUX ITOCTYT
Bbanky.

7.6.7. B pasi mamanns Toprosiem mocimyr 3a cepsicom Purchase with Cashback (omata 3 oTpuMaHHSM TOTiBKH)
Toprosers 3000B'I3y€eTbCsl JOTPUMYBATHCS BUMOT YHHHOTO 3aKOHOAABCTBA IOJ0 OOJIKY Ta BHIa4l TOTIBKOBHUX KOIITIB,
30KpeMa, ajie He BUKJIIOYHO, BUMOT, epeadadeHnx 3akoHoM Ykpainu «[Ipo miatixai mocmyru», 3akoHoMm Ykpainu «Ilpo
3aCTOCYBaHHS PEECTPATOPIB PO3PAXyHKOBHX OTepalliil y cdepi TOPTiBiIi, IpOMaJIChKOTO Xap4yyBaHHS Ta TOCIyT» Ta iH.

7.7. POBPAXYHKHU MI’K CTOPOHAMUA

7.7.1. Po3paxynku mixxk bankom ta ToproBuem 3a 3miiicHeHi 3 BukopuctaHasM [1IK Omeparii 34iiCHIOIOTBCS JHIIE B
HaIliOHAJBHIN BaroTi YKpaiHu B MOPSIKY 1 HA yMOBAax, BU3HaYeHUX [I0roBOpOM, B TOMY YHCHI MM po3aiioM Ilpaui, Ha
miacrasi [lnaTixHEX MOBiOMIIEHSE (SKIIO omepamnis 3 BukopuctanusM 11K 3niiicuena uepes Caiit Toprosiyt) abo Ha miacTasi
3BitiB (sK10 onepaitist 3 Bukopucranusam [1K 3aiticHena B Toprosiii Touti Toprosist 3a qonomorotwo POS-tepminana).

Omnata Omnepaniii, mo Oymu 3xificaeni 3 BukopuctanusaMm [IK B Toprosiit Tourni Toproeust/ yepe3 Caidt Toprois,
3MIACHIOEThCSI baHKOM Ha MOTOYHMI paxyHOK ToproBis, BkazaHwii y [IpaBoumHI Tpo HamgaHHsA baHKIBCHKOI MOCITyTH
eKBaWpUHTY (31 3MiHAMH 32 HASBHOCTI).

71.7.2. Y pazi naoanus bankom nocnyz Topzoeozo exeaiipunzy: Oruiata Onepaltiit, o Oyiu 3A1HCHEeHI 3 BUKOPUCTAHHIM
I1K B Toprogiii Touni Toprosist Ta Oyiu npoBeieHi 3 JoTpuMaHHsAM BuMor Jlorosopy (B ToMy uucii iux [Ipaswin), 3BiT 1Mo
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sKuX OyB HampasyieHui B bank 10 22 roguau 20 XBHIIMH 33 KHIBCBKHM YacOM 3BITHOTO JIHS, IPOBOJUThCS baHkoM He mi3Hiie
3 (Tprox) pobouunx ais banky qHiB 3 aHA niepenadi 1o banky 3Biry.

[IpoTsirom mepmmx ABOX KaJleHIAPHUX TIKHIB BiJl JaTH HaJaHHs mepmoro 3BiTy, bank Buruiauye BimgmkomyBaHHs 3a
omnepanismu 3 BukopuctanuaM [1K Toprosiro muiie micist otpuManHs miareepmxkends Emitenta I1K npo mpaBoMOYHICT
KOKHOT OTepartii.

7.7.3. YV pa3i naoanns bankom nocayz Inmepnem-exeaiipuncy: Ormata Ormepariiif, mo Oynu 3miMCHEHHI 3
Bukopuctansm [1K uepes Caiit Toproeus 10 20:59:59 3a KHiBCHKUM 4acOM IMOTOYHOT'O KaJIEHAAPHOTO JHA 3 JOTPUMAaHHSIM
Bumor Jlorosopy (B Tomy umcii nux [Ipasm), mpoBoautscs bankom we misnime 3 (Tpsox) pobodnx AHIB 3 THS OTPHMAHHS
Bankowm Bijg [IponiecurroBoi yctanosu InaTi>kHUX MTOBIAOMIICHb.

7.7.4.3a HafaHHS NOCJIYT ekBalipuHry 3a Jlorosopom Toprogens cniiauye Banky koMicito B opsiAky BUSHAYEHOMY
numu [IpaBuaamu. Komiciiina Bunaropona banky, Hajle:xkHa 10 cruiaTu 3a HagaHHsA baHkoM moc/yr ekBaipHHry,
ciiauyerbest ToproBueM y HacTymHOMY HOPSIAKY:

7.7.4.1. Omnara xoMiciiiHoi BuHaropoau (komicii), II0 PO3PaXOBYeTbCsA Bif CyMH KoxkHOi Omnepauii, 31iHiCHEHOI 3
BukopuctandsaM [1K, 31iiicHIO€ThCS IIIISIXOM yTpUMaHHA baHkoM cyMm KOMICiiiHOT BUHAroponau i3 cymu BiamkomyBaHHS B
JIeHb TiepepaxyBaHHs baHKOM KOIITiB Ha KOpUCTh Topropus abo B JeHb 3apaxyBaHHS CyMH BimmkoayBaHHS (OIuiaTé
omepailiii) Ha paxyHok Toprosis, BiIKpuTHi B BaHKy, NUIIXOM neOeTyBaHHS MOTOYHOTO paxyHKy Toprous (3a #oro
IHCHMOBOIO 3TOfI0K0, HamaHow bauky), Bigkputoro B Banky (ITAT «BAHK BOCTOK», m. Quimpo, M®O 307123), B
MOPAAKY, periiaMeHToBaHOMY Tiapo3aiioM 1.8. pozminy 1 mux [TpaBui.

7.7.4.2. KomiciiiHa BUHaropoya 3a 31iiCHeHHs po3paxyHKiB 110 oneparism 3 BukopuctanuaM [1K 3a koxxHy 3apeecTpoBany
OJIMHUIIIO TEPMIHAIBHOTO 00JIaJTHAHHA, 110 HE PO3PaXOBYEThCA BiJl CyMH KOxkHO1 Onepaitii, 31icHeHO01 3 BUkopuctanaaMm 11K
(mami — «dikcoBaHa KOMICis»), HAPaXOBYEThCA BaHKOM IIOMICSYHO B OCTaHHIM poOOUMii JIeHb MICAIS, B SKOMY HaJaBalluCh
nocnyru banky. V pasi, skmo POS-tepminan Oymo BcranoBiieHo y Toprosiid Touri Toprosus 3a 3 abo MeHIIe KiTbKOCTI
KaJeHIApHUX JHIB 110 KiHIA Micsisd, B sikoMmy POS-TepMiHanm BCTaHOBIEHO, 3a3HaueHa KOMICIS 3a LeH MicsAlb He
HApaXOBYETHCS Ta HE YTPUMYEThCS baHKOM.

Bank camocTiiiHO crrcye Taky KOMICit0 3 OyIb-sIKOTO TOTOYHOTO paxyHKy Topromid, Bimkpuroro B baHky, muisxom
Je0eTyBaHHS MOTOYHOIO paxyHKy Toprosiis (3a HOro mMMCHMOBOIO 3r0/1010, HAJJaHOI0 baHKy) y HOPSKY, periIaMeHTOBAHOMY
miapo3aitom 1.8. po3miny 1 nux IpaBun, abo yrpumye ii i3 cymu BiamkomyBaHHs Ha KOpUCTh TOPTOBIIA 3a OnepaIiisasMu 3
BukopucTtanusm [1K.

V Bumanxy, sikimo ToproBeip He Ma€ BIIKPUTHX MOTOYHHX paxyHKiB y banky abo Ha motouHoMy(WX) paxyHKy(ax),
BIIKpUTHUX B BaHKy, BiZICYTHI KOIITH B JOCTaTHIA CyMi, a TaKo>X HEMOXJIMBO YTpUMAaTH HapaxoBaHy 3rinHo [loroBopy
(bikcoBaHy KOMICiF0 3 cyMH BiamikojyBaHHS Ha KOPHUCTh TOpProBIls, HapaxoBaHa (iKCOBaHA KOMICIS MiJJiArae CIruiaTi
ToproBiem caMmocTiiiHO Ha paxyHOK banky, Bkazanmii B IlpaBoumHi mpo HamgaHHS BaHKIBCHKOi NMOCIYTM €KBalpHHTY,
IIOMICSYHO 710 25 4Kcia Micslis, 10 HacTae 3a PO3paxyHKOBUM MicsIieM (TOOTO MicsIieM HapaXyBaHHs KOMicii).

B pa3si Hectutatn ToproBieM cyM HapaxOBaHHX KOMICIH /10 25 duciia MicsIs, HACTYITHOTO 32 PO3PaXyHKOBHUM MicCSIIeM
(TOOTO MicsIieM HapaxXyBaHHS KOMICIiH), cymMa HapaxoBaHOI Ta HecIIaueHoi (PiKCOBaHOI KOMICIi BBAKAETHCS MPOCTPOUCHOIO
3a0oproBaHicTio TOProBIs Ta NEPEHOCUTHCS HA PAXyHOK MPOCTPOUCHUX KOMICiH 3 HACTYITHOTO KaJeHIAPHOTO JHA. Y IIbOMY
BHIIQJIKY CIUTaTa MPOCTPOUYCHOT KOMICIT 3aiiicHIOeThCS ToproBiieM Ha paXyHOK JIJIs OIJIaTH MPOCTPOUYCHOI KOMICIT, BKa3aHU
B [IpaBounHi ipo HajaHHS baHKIBCHKOT IOCTYTH SKBAUPHHTY.

7.7.5. Cmoponu docaznu 6e3ymoeHoi 32001 uj000 HACMYNHUX YMOG:

7.7.5.1. BignosigHo 1o [TpaBuil IIaTi>KHAX CHCTEM Ta/a00 y 3B°SI3Ky 3 OTpHMaHHAM ToOproBieM MOCIYTH eKBAHPUHTY 3a
JoroBopom, 3 TOpropiist MOXKyTh OYTH CTSATHYTI KOINTH B cyMax 37iiicHeHuXx Mixk Toproeuem Ta Jlepxxarensavu [1K onepartii
3 BukopuctanusiM 11K, B Tomy umcii, Illaxpaiicbkux omeparuiii, HenilficHux omepariifi ta/abo KpemuroBux omepariii.
3a3HaveHi KomTH cnucytoThes [Inarixuanmu cuctemamu 3 banka ta mosuHHI Oyt BigmkogoBaHi banky Toprosuem ta/abo
cTsrytoThest 3 ToproBist 6e3nocepenabo bankom Ha kopucth [epikateniB I[TK-kmientiB banka (6e3 yuacrti [TnatikauX
cuctem). Toprosers 3000B3y€eThCS CIUTATUTH/BIANIKOYBAaTH Ha KOPUCTh BaHKY CyMH KOIITIB 32 3a3HAYCHUMH OIEPallisIMHU,
a TaKOX CIUIATUTH BCi BUTpaTd baHka, MOB’s3aHi 31 3JIHCHEHHSAM BIiJMOBITHUX TUIATEXKIB (B TOMY YHMCIi, aje He
00MEKyI0UHCh, KOMIcCil iHIUX OaHkiB, [I1aTihKHUX CHCTEM, TOB’sI3aHi 3 IIePEKa30M/IIOBEPHEHHM TaKHUX KOIITIB, KYITiBJICHO
1HO3EMHOT BaJIFOTH).

7.7.5.2. 3 meroro BUKOHaHHS TOpProBIieM TpOIIOBHX 3000B’sI3aHb, 10 BUHUKIM Y OCTAHHBOTO 3B’SI3KY 3 OTPUMaHHAM
nociuyr ekBadpuHry 3a JloroBopoM, Toprosemnp Hajgae baHKy mpaBo yTpUMYBaTH T'pOIIOBI KOINTH B PO3MIpiI TaKuX
3000B’s13aHb (200 B cCyMaX, €KBIBaJICHTHHX iX pO3Mipy), B TOMY YucCii cyMu Omeparliid, FpOIIOBi KOIITH 3a SIKUMH IiIJISATaloTh
nosepHeHHIO Jlepxkatemto T1K, i3 cymu BimmkonyBanHs, HaJexKHOI 10 niepepaxyBanHs Toproeio. Takoxx bank mae mpaBo
YTPUMYBATH 13 CyMU BiAmkoayBaHHs, HANEKHOI 0 IepepaxyBaHHs TOProBIio, CyMHU MOMIJIKOBO (Y TOMY YHCIi TOBTOPHO)
3apaxOBaHMX Ha KOPUCTh TOProBIIs ILIATEXKIB.

7.7.5.3. YV pa3i BiICYTHOCTI/HEZOCTATHOCTI HAAXOJPKEHb T'POINIOBHUX KOINTIB Ha KOPUCTh TOProBIs Bia 3IiHCHEHHUX
Onepariiit Ta/abo He3ilicHeHHs: baHkoM 3 OyIb-SKUX HIIUX MPUYXH YTPUMaHHS 13 CyMU BifikoayBaHHS CyMH KOMiCiHHOT
BUHArOpOJaY Ta/abo CyMH IHIIMX IPOMIOBUX 3000B’s13aHb TOProBIs, 10 BUHUKAIOTH IIPH OTPUMAaHHI MOCIYT eKBaHpUHTY, B
TOMY 4YHMCIIi, 3 ToBepHeHHs KomTiB lepxkaremto [1K, Toprosers 30008’ s3anuit mpotsiroM 2 (JIBox) pobodnx JHIB 3 MOMEHTY
OTPUMAaHHS BiJNOBiTHO MHCHMOBOT BUMOTH baHKy crutatutit baHKy cyMu KOWITIB, IO CKJIaJar0Th 3a00ProBaHICTh Tepes
Bbankom Ta/a6o cymu Onepariii, TpOIIOBi KOIITH 32 SIKUMH ITiJIATaloTh oBepHeHHIo Jepxarento [1K, Ha paxyHOK, BKa3zaHU
y TaKiif MMChMOBIi BUMO3i baHky.
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7.7.5.4. ToproBeup Takox Hajae baHky 3romy Ha 37iiicCHeHHS BaHKOM TUTaTiKHHMX Omepaliiii 31 CrycaHHs TPOIIOBHX
KOIITIB 3 TOTOYHUX paxyHKiB Toproeis, BimkpuTux y baHky, B po3mipi, HEOOXiqHOMY Il BHUKOHaHHS ToproBiem
3000B’s13aHb, 1110 BAHUKAIOTh IPH OTPUMAaHHI IIOCIYT eKBaHpHHTY 3a JJoroBopoM, B TOMY YHCIIi 31 CITUCAaHHS CYM IIOMHJIKOBO
(y ToMy 4McCHi MOBTOPHO) 3apaxOBaHUX Ha KOpPHUCTh ToproBis miarexiB. YCi MIATiXHI omepauii, BUKOHaHI baHkoM 3
MOTOYHUX paxyHKiB ToproBus, BigkputuX y baHky, 3 MeToro BHKOHaHHS ToproBuem IiatexiB 3a JloroBopom, €
aKIeNTOBaHUMH TOoproBuem.

7.7.6. B pasi ockapxenns Tpanzakuii B ApGiTpaxkHoMy KomiteTi [1naTi>kHOT cHcTeMHn Ta IPUHHATTS pillleHHS Ha KOPUCTh
Hepxatens [1K, na Bumory banky Toproseiis Bimko0Bye baHky Bci MaifHOBI BUTpaTH, TIOB’s13aHi 3 ApOiTpa)em, MPOTAroM
5 (I’sit) poGoYMX THIB 3 JaTH BiANpaBJIeHHS baHKOM MUCHMOBOT BUMOTH Ha 3a3HAYCHHWH Yy Takiii BUMO3i paxyHok. [Ipu
I[bOMY HiATBEPIKECHHAM y4acTi B ApOiTpaskHOMY KOoMiTeTi BifnoBinHoi IlnaTixkHoi cuctemu e NapanTiiinuii nuct Toprosus
po CBO€ OakaHHS TPOJOBXKYBATH IMPOIEAYPY OCKapKeHHsI B ApOITpaKHOMY KOMITETi Ta BiIIIKOIyBaHHS BCiX BHTpPAT
Banky, MoB’s3aHUX 3 y4acTIO B TAKOMY KOMITETi.

7.7.7. Ha cymy BimmkoxyBaHHs ToproBieM Ha KOpuCTb banky BuTpar, skux baHk 3a3HaB y 3B’ 3Ky 3 HagaHHs TOpro.Io
MOCIYT eKBaipuHTY 3a JloroBopoM, Moske OyTr HapaxoBaHo [1/[B BiAIMOBiIHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

7.8. BAHKIBCbKA TAEMHUIIA TA THINA KOH®IIEHIINHA THOOPMAILIIS

7.8.1. Indopmaris momo Jepxarens [1K Ta 3aificHeHi HUIM onepailii, sika ctana BigoMoto CTopoHaM y IpoIieci BHKOHAHHS
JloroBopy, CTaHOBUTb OAaHKIBCBKY TaeMHHIO. Ykinagatoun Jlorosip, Toprosens mnpuiiMae Ha cebe 3000Bs3aHHS
JOTPUMYBATHCh TIPABOBOTO pPEXHMYy 30epiraHHs Ta HEPO3rOJIOMICHHS OaHKIBCHKOI TAEMHHUIN, IO BH3HAYCHUN
3aKOHOJABCTBOM Y KpaiHu Ta JloroBopom.

7.8.2. Bimomocri mpo Homepu [IK, imena ta aapecu JepxkareniB [IK, matu crumuBy ctpoky aii 1K, Homepu kiime €
KOH(]iIeHIITHUMY 1 HE MOXKYTh OyTH CKOIMiHOBaHi, PO3MOBCIOKEH], 30€pexkeH] Ha IHIINX HOCIAX a00 BUKOPHCTaHI SKUM-
HeOy/Ib IHIIMM CIIOCOOOM, Ha IHIIOMY oOONaaHaHi abo Js IHIIWMX M[iIeH, He mepembaueHUX UM posaiiom [Ipaswil.
[TopymenHs 1mporo myHkTy [IpaBwin Oyae TioyMaymTHCh SK NpoTunpaBHi Aii ToproBus Ta mpu3Bene N0 OJOKyBaHHS
MPOBEICHHS TPAH3aKIIii Ta IPUINUHEHHS HafaHHsI bankom TOproBIfo MOCIYTH eKBAHPHHTY.

7.8.3. Toprosens Hajae npaBo (103Bin) banky poskpuBaTH iH(opMaIlito cTocoBHO TOproBid Ta HOro omepartii, 1o
CTAaHOBUThH OAHKIBCHKY TAEMHHIIIO, HA MTUCHMOBY BHMOTY BIJIIOBITHUX OaHKIB-KOPECHOHJCHTIB (B TOMY YHCJ 1HO3EMHHX
0aHKiB-KOPECIIOH/ICHTIB), SIKIIO TaKe PO3KPUTTS MOB’A3aHE 13 MPOTUAIEI0 Jieramizalii (BiIMUBAHHIO) TOXOJIB, OTPUMAHUX
3JIOYMHHUM HUIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HUIIICHHSI.

7.8.4. Toproeens Hajae baHKy MpaBo 3BEpPTATUCS 3 METOK OTpUMaHHS iHpopMaiii po Toproeis Ta Horo GiHaHCOBUI
CTaH 10 TpeTix oci0, 6e3 HeoOXiTHOCTI OTpUMaHHS J0AAaTKOBOI MMCbMOBOI 3roau ToproBis Ha 1e. baHk 3000B’A3yeThes
BUKOPHCTOBYBATH OTPUMaHy iH(OPMAIIiIO JIMIIIE 3 METOI0 3aXHCTy Ta peaiizalii npas banky 3a JloroBopom.

7.8.5. Toprosens Hajgae baHky mpaBo (0e3BIAKIMYHO JO3BOJISE) MepenaBaTH iH(opMalliro/ TOKyMeHTH TOproBIllo B
€JIEKTPOHHOMY BHUIJIAI Yepe3 He3axHICHI KaHaNH 3B’ 43Ky 1 puiiMae Ha cebe Bei OB s13aHi 3 IMM PU3MKU. B iboMy BUMagKy
baHk He Hece BiNOBIJAIBHICTh 3a JOCTYI TPEThOI CTOPOHU 0 iH(OPMAILii, [0 MICTUTh OAHKIBCHKY TAEMHUIIIO, & TAKOXK 32
BTpaTy Ta/abo MOIIKOpKEHHS iH()OpMAIlii, 0 BUHUKIIM Y 3B’ 3Ky 3 Tiepeadcto iHpopmMalilii 3 BAKOPUCTAaHHIM HE3aXUIICHUX
KaHaJTIB 3B’513Ky. Y pasi IOCTYITy TPEThOi 0cOOM 710 Takoi iH(opMallii BBakaeThes, o TopropiueM HagaHo baHKy J103Bi Ha
PO3KpUTTA iH(pOpMaIlii, sika MiCTUTh 0aHKIBCHKY TAEMHUITIO 1100 TOProsus y Mexax, OTPIMAaHUX TPETHOI0 0COOOIO.

7.9. OCOBJIUBOCTI BIAMTOBIJJAJIBHOCTI CTOPIH

7.9.1. V pa3i HeBHKOHaHHSI a00 HEHAJEC)KHOTO BUKOHAHHS 3000B's3aHb, BCTaHOBICHHX JloroBopoMm, CTOpoHH HECYTh
BiJINOBIIAJTBHICTh BIIMTOBIIHO 10O YHHHOTO 3aKOHOMaBCTBA YKpainu, [Ipaswui Ilnatixkaux cuctem ta Jloropopy.

7.9.2. V BuUNajKy HECBOEYACHOTO BUKOHAaHHS TopropiueM Oy/b-sSKMX TpOIIOBHX 3000B‘s3aHb mepen baHkom 3a
Horoeopom, Toproselis criadye Ha Bumory banky nento B po3mipi 0,1 % Bij HECBO€YacHO CIIJIa4e€HOI CyMH 33 KOXKCH JICHb
MPOCTPOUCHHS IUIATEXY, alle He OLTbIIe MOABIHHOT 00IIIKOBOI cTaBkM HarioHampHOTO OaHKy YKpaiHu, IO Jisiia B Iepiox
MPOCTpoUeHHs. PO3paxyHOK MMeHi 3M1iCHIOETHCS, TOYMHAIOYH 3 HACTYITHOT'O KaJICHJAPHOTO JHS MICJISA JaTH, KOJIH BiJTIOBiTHE
TPOIIOBE 3000B’A13aHHS Maslo OYTH BUKOHAHUM 1 IPUIUHAETHCS B JICHb TOBHOTO BUKOHAHHS 3000B’I3aHHSI.

7.9.3. Y BHUIIQAKy HECBOEYACHOTO BHKOHAaHHSI baHKOM Oymb-sSKHX TPOIIOBHX 3000B‘s3aHb mepen ToproBieM 3a
HoroBopom, bank crmadye Ha Bumory Toprosus mneHto B po3mipi 0,1 % Bim HECBOEYACHO CILTAY€HO! CyMH 33 KOXKCH JICHb
MIPOCTPOUCHHS TJIATEXYy, ajie He Oible MoABiitHOT 00JikoBOi cTaBkM HamioHansHOTO 0aHKYy YKpaiHu, 110 Jdisia B Mepioj
npocTpodeHHs. Po3paxyHOK meHi 31iHCHIOEThCS, TIOYNHAIOYH 3 HACTYITHOTO KaJeHIapHOTO JHS IiCHIs JaTH, KOJH BiAIOBITHE
rpoIIOBe 30008’ sI3aHHS Maj0 OyTH BUKOHAHUM.

7.9.4. Toprosenp Hece MOBHY MaTepiaibHy BiAMOBiAANBHICTS 3a [InaTixuuil Tepminan, sikuii OyB HanaHui oMy bankow,
Ta WOro cKianoBi. Toproeein 30008’ I3aHUI CIUIATHTH HA KOPHUCTH banky mtpad y po3mipi:

(1) Ina knonkoeozo Ilnamixcrnozo mepminana:

-7 000,00 rpuBens (Cim Ticay rpuBens 00 komiiiok) 3a BTpaTy uu He nmoBepHeHHs POS-Tepminana abo nepenauay POS-
TEpMiHaja TpeTiM ocodam, a TAaKOXK 3a 3arOAisIHHS HACTYITHUX HecnpaBHocTel POS-TepMiHaiy, siki He TJIATal0Th PEMOHTY:

a) POS-tepminan po3ouTwii;

b) POS-tepminan 03HaKH MOTPAIUISHHS PiAnHE 00 PSUOBUHH;

¢) B POS-tepminaiti 03HAKH KUTTETISUTBHOCTI KOMaX;

d) POS-tepminain 3ropi uepes mepernaj Hampyry, 3amnax mijropijioro miacTHKY.
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- 1500 rpuBens (OaHa THcsiua M’ATCOT rpuBeHb 00 KoMiiioK) 3a TICyBaHHsI / BICYTHICTD 3apsAHOT 0a3u.

-3 000 rpuBenn (Tpu THcaui rpuBenb 00 Komiiiok) 3a cyBaHHs/ BiACYTHICTH MiH-TIaaa.

- 700 rpuBens (Cimcot rpuBenb 00 Komiiiok) 3a IcyBaHHs / BiZICYTHICTH OJIOKY SKMUBIICHHS, 3apsTHOTO IIPUCTPOIO, OJIOKY
JKMBJIEHHS 3apsIHOT 6a3H.

- 1 000 rpuBens (Onna Tucsiua rpuBenn 00 Komiiiok) 3a 3amogisiHHS HACTYMHUX HecnpaBHocTel POS-tepminany (3a
KOXKHUH 3 BUMAJIKIB):

) TOILIKOHKEHHS KOPITyCy abo BiACYTHICTh YaCTHH KOPITYCY;

b) momkomKeH s THI3AA TS MIAKITIOYSHHS 3apSsIHOTO IPUCTPOIO 200 OJI0KY JKUBJICHHS;

C) MOIIKOMMKEHHS / BIACYTHICTh KPHIIKHM IPUHTEPA, BAJIMKa IPUHTEPa a00 HOro MeXaHi3MiB,;

d) ALERT, Alert Irruption, Irruption, Unauthorized, mo3Hauku CIericuMBOIIIB - :) 260 :(;

€) MOMIKOPKEHHS 3YNTYBaYa Yia / 3YMTyBada MarHiTHOI TOJIOBKH;

f) moMIKOKEHHS AUCILTES;

0) MexaHiYHe MONIKOKEHHS KOMYHIKAI[IIHUX TTOPTiB;

h) momrkomKkeH st THI3mA TS T IKIFOUSHHS 3apsaHo1 6asw;

i) MexaHiYHEe TOIIKOMKEHHS TOJI0BKHA TEPMOIIPHHTEPA,;

j) momkoreHnHs kiaBiatypu POS-tepMminana/ miH-naa;

K) MexaHiuHe MOMKOKEHHS / BiACYTHICTH magic-box.

- 300 rpu. (Tpucra rpuernb 00 koniifok) 3a KOKHUI 3 BUITAJIKIB:

a) mpoBeaeHHs poOiT 3 urcTkr POS-TepMiHaia,;

b) momkomKeHHs KOMYHIKAIIHHOTO KabeIto MiH-aa;

C) MOIIKOMKEHHS / BTpaTa akyMyJIATOPHOI GaTaper;

d) momkomKeHHs / BTpaTa Sim-KapTKU;

e) momkomkents / Btpara USB-kabento abo COM-kabento.

(2) Ina Ilnamixcnozo mepminana 3 ceHCOPHOIO K1agiamypolo-eKpanom:

- 12000 rpu. (/IBanagusiTh THCAY TpucTta rpuBeHb 00 Komiifiok) 3a BTpaTy un He moBepHeHHS POS-TepMminana abo
nepenady POS-TepmiHana TpeTiM ocobaMm, a TakoX 3a 3aloJiSHHS HACTyNHUX HeclpaBHocTed POS-tepMinanmy, siki He
MiIATal0Th PEMOHTY, a came:.

a) POS-tepminan po36uruii;

b) POS-tepminan 3anutuii pianHowO;

) B POS-tepMiHalli 03HAKU KUTTEMISIIBHOCTI KOMAX;

d) POS-TepmiHa MOMIKOKEHUH MOMAAaHHsAM BCEPEANHY IOPOLIKONOIIOHOT PEYOBHHH.

- 700 rpH. (Cimcot rpusens 00 komniiiok) 3a cyBaHHs / BIICYTHICTb 3apsIIHOTO OJIOKY.

- 8 600 rpu. (Bicim THcsiu mictcor rpusenb 00 komiiiok) 3a 3amoxisHHS HecnpaBHocTelt POS-tepMminamy BHCOKOT
CKJIaIHOCTI (3a KOJKHHM 3 BUITAJKIB), a came:

a) TOIIKO/DKSHHS IUCILIes (aJie TepMiHall POIOBXKYE MPAIIOBATH);

b) moukomkeHHs TepMOTprHTEpa (CMYTH TIPH IPYKY YeKy / HE IPYKYE).

-3 000,00 rpu. (Tpu Tucsyi rpuBens 00 komniiiok) 3a 3anoxissHHA HecpaBHOCTeH POS-TepMinaty cepenHb0i CKITaaHOCTI
(3a KOJKHMIA 3 BUITAZKIB), a came:

a) MOMIKO/KCHHSI / BIICYTHICTh KPUILIKH TIPUHTEPA;

b) momurkomKeH st / BIACYTHICTS KPHIIKKM OaTapeiHOro BiICIKY;

C) BiACyTHICTH OaTtapei;

d) momikomKeHHS THi3Aa GJIOKY KUBJICHHS;

€) MOMIKO/KeHHSI MATHITHOT TOJIOBKH piepa CMyTH;

f) momkopKeHHS 3unTYBaYa 4ira,

g) momkomkeHHs Kopiycy (ane POS-tepMiHall MpoaoBXKye MPaIfoBaTH).

- 1 100,00 rpu. (Oana Tucaya cro rpuBens 00 xomiiiok) 3a 3amonisHHA HecnpaBHOCTeH POS-TepMiHamy HHM3BKOI
CKJIAJIHOCTI, a came:

a) 3ary6uieHuit ab0 MOIIKOMKEHN BAJIMK MPUHTEPA.

Ilpumimka: Bmpamoro Ilnamisxcrnozo mepminana CTOpOHN BBaXKAIOTh, B TOMY YHCIIi, MOIIKOKCHHS Y MTPHUBEICHHS
[TnatixkHOTO TEpMiHANA Y CTaH, SIKUH YHEMOXITUBITIOE HOTO PEMOHT Ta/ab0 MpUBEICHHS B pOOOYHI CTaH.

Tpad migmsrae corati Toproeuem npotsrom 5 (IT°stu) podounx mHIB 3 gat mignucanas CTopoHaMu AKTy pUHOMY-
nepenavyi/AKTy MEpBUHHOTO OIJISAY, SKUH MiATBEpIPKYe (DaKTH MOIIKOMKCHHS, BTPATH, IICyBaHHS 4u 3HUIIEHHI POS-
TepMiHana, abo mpotsarom 5 (I1°sti) pobounx mHIB 3 naTh BinpaeieHHs bankom Topropimro THCEMOBOT BUMOTH PO CILIATY
mrpady (ko Toproeeis BiIMOBHUBCS BiJl MIAMMUCAHHS AKTY IpUHoMy-Tiepeaadi abo AKTy HIEpBUHHOTO OTJsy). Toproserp
crutadye mTpag Ha KopucTh baHky Ha paxyHOK, BKazauuii B [IpaBouunti mpo HagaHHs baHKIBCBKOT IOCITYTH eKBalpuHTY a00
B MTUCHMOBIH BUMO3i baHKy.

Jaroro BignpasieHHs bBaHKOM MUCHMOBOI BUMOTH PO CILIATY MTPady BBAKAETHCS OJIHA 3 HACTYITHUX JIAT:

- JlaTa MOJIaHHs OIePaTopy 3B’sA3KY BiJTIOBITHOT'O TIOIITOBOTO BiIIpaBJICHHS; a00

- JlaTa mepejiadi JrcTa Kyp’ €pebKill ciyx0i; abo

- laTa OTPHMAaHHs 3a3Ha4eHol mucbMoBoi BuMoru banky ocooucto Toprosuem/YnoBHOBaxxeHO 0ocoboto Topropus mif
po3mucKy; abo
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- 1aTa Ha/licTIaHHA baHKOM eJIEKTPOHHOTO TOB1IOMIICHHS 32 JONOMOT0r0 CHCTEMH TUCTAHIIHHOTO 00CITyroByBaHHS (32 ii
HAsSBHOCTI).

[lepeGir cTpokiB, 3a3HaYeHUX B IOMY ITYHKTI [IpaBui1, HOYMHAETHCS 3 JHSI, HACTYITHOTO 3a JHeM HianucanHs CTopoHaMHu
AxTy npuiiomy-niepenadi abo AKTy NepBHHHOT'O OTJIsiTy/ HanpaBiieHHs! baHKoM IHCEMOBOT BUMOTH TTPO cIuiaty mrpady.

V pasi crutatu Toproeuem mrpady 3a rncyBaHHs abo Brpaty [lnaTikHOro TepMiHaiia 3riiHO IIboro MyHKTY I[IpaBun (3a
KOKHUH Takuil BHUIIanoK), baHkoM nomaTkoBO He cTsaryrothes 3 ToproBus 30MTKH, 3aBaaHi baHKy BHaciinoK ncyBaHHs/
BTpaty/ 3HuIIeHH: [natixHOTrO TepMiHaa.

7.9.5. Toproselis Hece BiIMOBIIANBHICTD 32 JJOCTOBIPHICTh HamaHoi banky iH(hopMallii mpo BUAX CBOET MisIBHOCTI. Y pasi
HagaHHs ToproeueM banky HemocTOBipHOI iH(OpPMAILIT PO BUIH CBOET AisuIbHOCTI 00 HeHaJaHHs 1HPOPMAIi PO 3MiHY
BUJIB AisnbHOCTI Toproeemp 3000B’s13aHUIN CINIATUTH Ha KOpUCTh banky mrpad y posmipi 100 % Bin cymu miuaTixHHX
omepariiii, mposeaeHnx B Toprosiii Touri Toprosis/ depe3 Caiit Toprosus 3 omnata ToBapis/poOit/mociyr Toprosiis,
peaizailisi SKMUX HE BiIMOBiIae BUIY JISUIBHOCTI, 10 MoBimomieHui Toproeiiem banky y mopsaky, nepeadadyeHOMY IIHMHA
IIpaBunamu.

Iltpad, HapaxoBanuii baHkoM 3rijHO 1bOTO MYHKTY [IpaBmi, mae Oytu cruradenuid Toprosiem mpoTsrom S (IT°srtm)
pobounx mHIB 3 JaTH BianpaBieHHS bankom Toproeiro mMMChMOBOT BUMOTH Mpo ciuiaty mrpady. JlaTtoro BiampaBieHHsS
BBA)KAEThCS OJTHA 13 1aT, 110 3a3Ha4yeHa y nyHKTi 7.9.4. [IpaBuin. Crara mtpady 31iHCHIOETECS Ha paxyHOK baHKy, BkazaHHH
B IIpaBounHi npo HagaHHS baHKIBCHKOT MOCTYTH eKBalpuHTY a00 B MUCHMOBIiil BUMO31 BaHKy.

7.9.6. bank He Hece BiINOBIAAIBHOCTI:

7.9.6.1. 3a HecBoevacHy oruiaty nposeneHux Onepariid, KO 3aTPUMKa IIaTexKy Oyiia BUKIMKaHa HECBOEYaCHUM Ta/abo
HEeHaJIS)KHUM ToBitoMiieHHsAM ToprosieM baHky 1po 3MiHy IJIATDHKHUX PEKBi3UTIB TOProBIIs, a TAKOXK y BUIIAKaX 3aTPHMKH
CYMH TIATEXKY Ta/ab0 HEe3TIMCHEeHHS IJIaTeXy Yy BHITaIKaX, Koy baHk, BIIIOBITHO 0 MOJoXKeHb 1uX [1paBui, Mae mpaBo
MPU3YITUHUTH TiepepaxyBanHs Toproeiro BimnmkomyBanHs 3a mpoBeacHHMHU OrmepalliiMd a00 HE 3IHCHIOBATH OIUIATY
Onepariit Toprosito;

7.9.6.2. o cynepeykax Ta NMpeTeH3iax, SKi BUHUKatoTh Mixk Toproeiem ta Jlepxkatensamu [1K y Beix BUmagkax, KOJIM Taki
CYIepedKH Ta MPETeH3ii He BITHOCATHCS 0 MPEIMETY, IO PEryIoeThes JJoroBopom;

7.9.6.3. 3a BiamKoxyBaHHS OyJIb-KHUX BUTPAT Ta 30MTKIB, MOPAJBHOI IIKOAX a00 HEOTPUMAHUX JIOXOJIB, L0 MOXYTb
BUHUKHYTH BHACIIZIOK PO3KPUTTSA bankowm iHdopmMariii 3a JloroBopom, y ToMy YHCITi OaHKIBCHKOT TAEMHHITI Ta TIEPCOHATBHHUX
JIAaHWX, SKIIO PO3KPUTTS bankom iHpopMariii 0yiio BUNHEHO BiAMOBIIHO JJO BUMOT 3aKOHOJABCTBA YKpaiHU Ta/a00 MOJI0KEHb
nux Ipasuin;

7.9.6.4. 3a MoxximBi 30uTKH TOProBIs, OB’ A3aH1 3 MPU3YNHMHEHHSIM/IPUIHHEHHSIM IpoBeAeHHs Onepaniii Ha miCTaBax,
nepeadaYeHuX UM po3aiioMm nux [Ipasu;

7.9.6.5. 3a HEMOXIHUBICTh HaJaHHA TOProBIIO MOCIYr €KBAaHpUHTY depe3 HECHpPaBHICTh BCTAHOBICHUX Yy TOpromirt
[TnaTi>XHUX TepMiHAIIB;

7.9.6.6. 32 HEMOXJIMBICTh MPOBEICHHS ABTOpPHU3AIlil ONepallii, 3a CIIOTBOPEHHS 1H(popMaIlii Ipy MpoBeIeHHI ABTOPHU3AITiT
orepariiii B CUTyaIlisx, MMOB'I3aHUX 31 300AMH B poOOTI mporpamMHoro 3abesrnedeHHs TOpropis i KaHATIB €IEKTPOHHOTO
3B'SI3KY, II[0 3HAXOAATHCS 1032 c(heporo KOHTpomo baHky;

7.9.6.7. 3a yacTKOBE 4YM IMOBHE HEBUKOHAHHS 3000B si3aHb 3a J[OroBOpoM, SIKIIIO 116 HEBUKOHAHHS € HACJIiKOM 3001B B
cucreMax TenekomyHikamiil [Imatikanx cucrem, [IpolecHHTOBOI YCTaHOBH Ta CHCTEM 3B’SI3KY, po0O0Ta SIKMX 3HAXOAUTHCS
1o3a cgeporo KoHTpoIo banky;

7.9.6.8. 3a 3000B’s3aHHAMHU TOProBIlfd, y T.4. Mepea HOro KpemuTOpaMH, KOHTPAreHTaMH, MPalliBHUKAMU, JEPKaBOIO
TOIIO, 30KpeMa, baHk He Hece BIAMOBITAIBHOCTI 3a MOJJATKOBUMH 3000B’ I3aHHAMK TOPTOBIIS;

7.9.6.9. 3a norpumanns ToprosiieM BuMor 3akony Ykpainu «IIpo 3acTocyBaHHs peecTpaTopiB po3paxyHKOBHX OIEpalliit
y cdepi TOpriBii, rpOMaJICEKOTO XapuyBaHHS Ta MOCIYr». TOProBellb CAMOCTIMHO BUPINIy€e MUTaHHS 3aCTOCYBaHHS HUM
peecTpaTopy pO3paxyHKOBHX Omepaliii abo MporpaMHOTO PpEeecTpaTopy pO3paxyHKOBHX oOllepamiii [yl peecTpamil
PO3paxyHKOBHX OIepamniif mpy MpoJaxy ToBapiB (HaJaHHI MOCIYT).

7.9.7. Toprogers Hece B IOBHOMY PO3Mipi BiANOBIZAIBHICTD 3a Mii CBOIX NpamiBHHUKIB, IO MOB’SA3aHI 3 HOPYIICHHIM
nonoxkens JloroBopy, sKi Mpu3BeNH 10 3aBAaHHA 30nTKiB banky abo 3aBmanm mkoam pemyranii banky.

7.9.8. Toproseup Hece MMOBHY (piHAHCOBY BiANOBIAAaIBHICT Ta BiAMIKOAOBYE baHKy BCl 30MTKH, SIKi BUHUKIIN BHACTIIOK
3acTocyBaHHs IITpadHUX caHKOid [Imarixanmu cucremamu abo Emitentamu no basky, y pasi, SIKIIO Li CaHKII CTajH
HacigkoM nopynienas Toprosuem JloroBopy Ta/a6o [Tpaswn [TnaTixeanx cucrem.

7.9.9. 3a nopymenns/HenorpuManas CTopoHaMH YMOB II0T0 po3ainy [IpaBmin CTOpOHM TakoX HECYTh BiAIIOBIAaTBHICTD,
nependayeny posaiiom 1 «3aranmbHi modoxeHHs» X [IpaBui, abo >k 3BUIBHAIOTHCS BiJl BiANOBIJAILHOCTI 3 TiJICTaB,
BHU3HAa4YCHHX B po3aiii 1 mux [Ipasu.

7.10. CTPOK JIIi JOrOBOPY. BHECEHHS 3MIH TA IIPUIIMHEHHS JJOTOBOPY
7.10.1. loroBip BBaXKaeThCS yKIaneHuM 3 AHs nianucands CropoHamu [IpaBounHy mpo HagaHHS BaHKIBCHKOI MOCITYTH
EKBaWPHUHTY Ta Ji€ 10 MOBHOTO BUKOHAHHS CTOPOHAMH CBOIX 3000B’s13aHb 32 HUM.
7.10.2. BHeceHHs 3MiH Ta JOTIOBHEHb 110 JoTOBOPY BiIOYBA€THCS B MOPSIKY, BU3HAUCHOMY Yy migpo3aiii 1.9. pozminy 1
ux [IpaBun, 3 ypaxyBaHHSIM OCOONUBOCTEH, epeadadeHux nuM posaiiom [Ipasu.
Sxmio Toproeeipb He OTOHKYEThCs 31 3MiHeHHMH [IpaBunamu ta/a6o Tapudamu, BiH Mae npaBo (3a YMOBH BiJICYyTHOCTI
Yy HBOT'O HEBUKOHAHUX 3000B’s13aHb 3a JlorOBOpOM) BiIMOBHUTHCS Bifl OTPHMAHHS OCITYTH €KBAWPHUHTY [UISIXOM MOJAHHS JI0
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banky IIpaBounHy npo po3sipBanHs JloroBopy a0 jaatu, 3 skoi HaOyBarOTh YMHHOCTI 3MiHH. Heorpumanus bankoMm Big
Toproeus [IpaBounHy Tipo po3ipBaHHs JloroBOpy 0 JaTH BCTYITY 3MiH Y JIifO0 € CBiJIOIITBOM MOBYA3HOI 3rou TOproBIs 3i
3MiHEHUMH yMOBaMu J{oToBoOpYy.

7.10.3. Y pasi 3minu (36UtbIneHHs abo 3MeHIIeHHs) po3Mmipy IHTepueitHmky BaHk Mae mpaBo 37iHCHUTH BiAIIOBinHE
KOPHUTYBaHHS IUIATH 32 €KBaHPHHT. Y TaKOMy pasi 3MiHa PO3Mipy IUIATH 32 €KBAWPHHT 3MIHCHIOEThCS BaHKOM y MOpSIIKY,
BU3Ha4YeHOMY migpo3aiiaom 1.9. posainy 1 nux [Ipasu.

7.10.4. bank mMae IpaBo y BUIaikax, nepeadadenux ct.15 3axony npo [IBK/DT, ta/abo y pa3i HasBHOCTI 3 60Ky Toprosiist
ICTOTHUX TMOpYyIIeHs JloroBopy, YWHHOTO 3aKOHOAABCTBAa YKpainu, IlpaBun ImaTiKHUX CHUCTEM YM HAsSBHOCTI ITiJCTaB
MiT03pIOBAaTH Taki MOPYIICHHS, a TaKOX B IHIIMX BHUIAAKax, mepexdadeHnx UMy [lpaBuiaMu, NPUITUHUTH HaJaHHS
Toprosuro nociayr eKBapHUHry Ta B OJHOCTOPOHHBOMY TOPAAKY posipsatu JloroBip, HazgicnaBmy TOProBIfO BiIIOBigHE
MTUCHMOBE MOBIJJIOMJICHHS. Y IIbOMY BUIaKy JIOTOBip BBOXKAETHCS pO3ipBaHUM 3 IaTH, BKa3aHOi baHkoM y moBimoMieHHi. He
Mi3HINIe HACTYIHOTO po00dYoro JHS 3 JaTH OTPHMAaHHsS BiJ baHKy MOBIIOMIICHHS MPO TMPUIMHEHHS HaTaHHS TOPTOBINO
HOCIyr exBalipuHry, Toproserb 3000B‘s3aHUI NPUNMHUTH TPOBEACHHS omepauiil 3 BukopuctaHHsMm IIK mis ormiatu
Hepxatensmu [1K ToBapis/mociyr, 1mo peanidytorbes Toproiem. Y ctpok npotsirom 5 (IT°sti) podounx s banky mHiB 3
Jati otpuMaHHs ToproBieMm 3a3HadeHOro moimomiieHHs banky CTOpOHM TOBHMHHI NPOBECTH BCi B3aEMOPO3PAXYHKH i
UTIATEXI.

7.10.4. Toproseup Mae IMpaBo iHillifoBaTH po3ipBaHHS [loroBopy, 3a YMOBH BiJICyTHOCTI HEBUKOHAHUX T'POLIOBHX
3000B’s13aHb Tepen baHkoM 3a pe3yinbTaTaMH KOPUCTYBAaHHS BiJIMIOBIIHOKO OAHKIBCHKOKO IMOCIYTOl0, MOJABIIN 10 baHKy
IIpaBounn mpo posipeanHs JloroBopy He mi3Hime Hik 3a 10 (JecsaTh) kameHmapHuUx AHIB 10 Y Takomy pasi [oroeip
BBa)KA€ThCS PO3ipBaHUM 3 MOMEHTY akuenty bankom nmoganoro Toproeuem [IpaBounny npo posipsanss Jloroeopy.

He mnisnimre matu ykinanenus Croponamu IIpaBoumHy mpo posipBanHs JloroBopy Topropemnp moBepTae HalaHi HOMy
Bbankowm IlnaTixHi TepMiHAIH.

CTopoHH NOBHHHI IPOBECTH BCi B3a€MOPO3PAXYHKM 1 IUIATEXI y CTPOK, 3a3HaueHuil B llpaBoumHI Ipo po3ipBaHHA
Horosopy.

7.10.5. B Oynp-sikoMy BUIanKy, mpurnuHeHHS nii JloroBopy He 3BUThbHSA€ CTOPOHHM BiJl BHKOHAHHS 3000B’s3aHb, IO
BUHUKJIM B MIEpioj Horo Aii.

[Ticns npunmaenHs nii JloroBopy CTopoHH 3000B’s13aH1 OBHICTIO 3aBEPIIMTH PO3PaXyHKH 32 JIOTOBOPOM.

7.10.6. IIpoTsarom omHOTO POKY Bix mat mpunuHeHHs il Jlorosopy, Toprosempb 30608’ s13yeTbes He misHimme 5 (I1°sTu)
KaJIeHJapHUX JHIB 3 IaTH HanpapiieHHs baHKkoM MMCbMOBOi BUMOTH HaliaBaTh baHKy Ha foro BUMOTY KOIIil JOKyMEHTIB 3a
Onepanismuy, mo npoinuiu B Toprosiii Touni Toprosus/ uepes Caitt Toprosus, a Takox B 6€3yMOBHOMY HOPSIAKY HPOTATOM
10 ([IecsTu) KaleHIapHUX JHIB 3 1aTH HaNpaBieHHs baHKOM MHCHhMOBOT BUMOTH, BIIIKOAyBaTH baHKy BCi cymH, o OyayTh
cnucasi 3 banky (crutageni bankom) 3a onporectyBanusamu Ilnatixkaux cucrem, Emitentis, [epxarenis [IK mo Onepartisim,
3nificienuM B Toprogiit Touni Toprosis/ uepes Caiit Toprosus.

JaToro HampaBiieHHs baHKOM MUCHMOBOT BUMOTH, 3a3HaYeHOI Y IIbOMY IyHKTI [IpaBWiI, BBOXXAETHCS OJTHA 3 HACTYITHUX
JaT:

- JaTa MO/aHHs ONIEePaTopPy 3B’ A3KY BiAMOBITHOTO MOLITOBOTO BiIpaBIeHHs; ab0

- JlaTa Tepejiadi JrucTa Kyp epebKilt ciy»x0i; abo

- J1ata OTPUMAaHHS 3a3Ha4eHOl MUChMOBOT BUMOTH banky ocobrcto Toprosiem/YIOBHOBaKEHOI 0c000t0 TOPTroBIIs i
po3mucky; abo

- 1aTa HaTiCJTaHHS baHKOM eJIeKTPOHHOTO TOB1IOMJICHHS 32 JOTIOMOror CHCTEMH TUCTAHIIHHOTO 00CITyroBYBaHH (32 ii
HAsSBHOCTI).

ITepeOir cTpokiB, 3a3Ha4eHUX B I[bOMY MYHKTI [IpaBuil, MOYMHAETHCS 3 THS, HACTYIHOTO 3a JTHEM HampaBlieHHs baHkom
BiZAITOBiAHOT TMCHMOBOI BUMOTH.

7.10.7. Y pasi npunuHeHHs HajgaHHsA bankom Toprosuio mociyr ekBaipuHTy ToproBenp 3000B’S3y€THCS 3HATH 3 YCIiX
CTOPIHOK CBOTO [HTEpHET-pecypcy/B MiCIISIX TOPTIBII JIOTOTHITH/iH()OpMAITiiiHI HaKIeHKH 3 orotunamu [11aTiKHUX crcTeM,
Bbanky, nocunanns Ha Caitt banky ta inmny iHdopmMariro mpo criBnparo 3 bankom

111



BOCTOK®> sanx

PO311J1 8. BIIKPUTTS 1 OBCJIYT'OBYBAHHS PO3PAXYHKOBUX PAXYHKIB (JOT'OBIP ITPO
HAJJAHHSI IVIATIZKHUX ITOCJIYT)
s yineti ypozo po3diny llpasun Knienmom € HeOaHKi6CoKuUll HA0A8AY NIAMINCHUX NOCTY2, PIHAHCO8A YCMAHO8A, WO MAE
npaso Ha HAOAHHA NAAMINCHUX NOCTYe (V 3HAUEHHI, HA8e0eHOMY 8I0N08IOHO Y 3axkoHi Yrpainu «IIpo niamixcHi nociyeuy ma
3axoni Yrpainu «Ilpo ¢hinancosi nociyau ma oepicasne pecyiio8anHs PUHKIE IHAHCOBUX NOCTYey.

8.1. HPEJAMET I HOPAAOK YKJIAJEHHS 1OI'OBOPY

8.1.1. Ha mixcragi ct. 634 LluBineHoro Kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHkiBChKOi mociryru
(sIKMii € 1HAUBITYaJILHOK YaCTUHON J[0roBOpy Mpo HaJaHHs IUTATLKHUX Nocayr) KiieHT, sikuil € HeOaHKIBChKUM HaJlaBaueM
TUTATIKHKUX TOCIYT/ (JiIHAHCOBOIO YCTAHOBOIO, IO MA€E MPABO HA HAJAHHSI IIATKHUX TOCIYT, IPUEAHYEThCS A0 X [IpaBun
(B YacTWHI yMOB, IO PETYJIOIOTh TOPSIOK HanaHHs KiieHTy BaHKIBCHKOI MOCIYTH 3 BIIKPUTTSA Ta OOCIYrOBYBaHHS
PO3paxyHKOBOT'O PaxyHKy, B T.4. IO po3iny 1 «3arampHi monoxeHHs») Ta Tapudis.

[TpaBourH Npo HaJaHHS BaHKIBCHKOT MMOCITYTH 3 BIIKPUTTS Ta 00CIYrOBYBaHHS PO3PaxXyHKOBOTO paxyHKYy, mi [IpaBuia ta
Tapudu pazom ckiragaroTh JloroBip Mpo HalaHHS TUTATHKHUX TOCYT (Haalli 3a TEKCTOM [bOTo po3airy [1pasun Jlorosip npo
HaJaHHS IUIATDKHUX MTOCIYT IMeHYeThes [loroBopom).

8.1.2. Ha mincrasi IlpaBounHy npo HajgaHHsS BaHKIBCBKOi MOCIYTH, IO MICTHUTH BCi HEOOXiIHI PEKBI3UTH 3asBH Ha
BIIKPUTTS PO3PaxXyHKOBOTO paxyHKy, bank BimkpuBae KitieHTy, skuii € HeOaHKIBCBKMM HaJaBadeM ILIATKHUX MOCIYT/
(hiHaHCOBOIO YCTaHOBOIO, II0 Ma€ TPABO HAa HA/IAHHS IUIATDKHUX MOCIYT, PO3PAaXyHKOBUI PaxyHOK JUIs Lijei 3a0e3neueHHs
BUKOHAHHSI IJIATDKHUX ONepaliil kopucTyBadis KitieHTa, 1 341HCHIOE pO3paxyHKOBO-KacOBE 0OCIyrOBYBaHHS TAKOTO PaXyHKY
KitienTa Ha yMoBax nepenbdaueHUX YHHHUM 3aKOHOIaBCTBOM YKpainu Ta JloroBopom, a KitieHT 3000B’A3y€ThCs CIUTaYyBaTH
Banky BuHaroponmy 3a mociryry, o HaIAr0THCS 3TiJHO 3 yMOBaMu J{orosopy, Ta BUKOHYBaTH yMOBH JloroBOpY.

8.1.3. BinkpuTTs po3paxyHKOBOTO PaXxyHKy (B TOMY YHCIIi HAaCTYIHOTO PO3PAaXyHKOBOTO PaxyHKY) 3IiMCHIOETBCS Ha
migcraBi okpeMoro [IpaBourHy 1po HaaHHS BaHKIBCHKOT MOCITYTH.

8.1.4. Bimkputrts, 0oOCIyrOoByBaHHS Ta 3aKpUTTS PO3PAXyHKOBOro paxyHKy KirieHTa 3MiHCHIOETHCSA BiIIOBITHO IO
MOJI0KEHb 3aKOHOABCTBA YKPAiHU 3 ypaxyBaHHIM 0COOIMBOCTEH HOro (PyHKIIOHYBaHHS.

Bbank BinkpuBae KilieHTY po3paXyHKOBHWM paxyHOK JIMIINE ITiCIsS HAJaHHSA OCTaHHIM IMOBHOTO MEPEiKy ITOKYMEHTIB,
nependayeHoro HOpMaTUBHO-TIPABOBUMH akTaMu HarioHamsHOTO OaHKYy YKpaiHW JJIs BIAKPUTTS paxyHKY, Ta 3MiHCHEHHS
HaJe)xHOi nepeBipku nporo Kmienta. Yci nomani KiieHTOM TOKyMEHTH NMOBHMHHI OyTH o(OpMIIEHI HalEXHUM YHHOM Y
BiJINIOBITHOCTI 10 BUMOT YHHHOT'O 3aKOHOJIAaBCTBAa YKpaiHH, BHYTPIIIHF00AHKIBCHKUX TOKYMEHTIB Ta 1ux [IpaBui. bank mae
MPaBO BIIMOBHTH Yy BIJAKPUTTI PO3pPaxyHKOBOro paxyHKy KIIi€eHTy y pasi BiJICYyTHOCTI BIIKPHTOTO IMOTOYHOTO PaxyHKY
KiienTa B banky.

8.1.5. Ilig yac BiAKpUTTSA po3paxyHKoBOro paxyHKy Kiienty Bank nepeBipse HasBHicTh Iboro KmieHta y Peectpi
TUTATIXKHOT THPPACTPYKTYPH.

8.1.6. ITicns BiIKpUTTS pO3paxyHKOBOTO paxyHKy baHk Bunae KimieHTy 1OBiKy PO BIIKPUTTS PaxyHKY 3 000B’SI3KOBUM
3a3HAa4YECHHSM JIaTH BIKPUTTS, HOMEPY Ta BAJIIOTH paxyHKy. Y pasi ykiaaeHHs [IpaBounHy npo HagaHHS baHKiBCHKOT HOCITYTH
3 BIAKPHUTTS 1 OOCIIYrOBYBaHHS PO3PaXyHKOBOTO PaxyHKY B €JICKTPOHHOMY BHUTJISAAI 3a3HAYCHA JOBIIKA HaIpaBIISIETHCS
Bbankom 3acobamu Cuctemu (y pasi ii HasBHOCTI) abo Ha agpecy eleKTpoHHOI nomTu KitieHTa, sIKy OCTaHHIH MOBiTOMUB
banky.

8.1.7. Po3mip 1uiaTH 3a HalaHHS ITOCITYT 3 BIAKPUTTS Ta 00CIYrOBYBaHHS PO3PaXyHKOBOTO PaXyHKY BU3HAYAETHCS 3T1IHO
3 Tapudamu, po3mimenumMu Ha BebOcaiiti banky mepexi InTepHer 3a mocwmianasm Www.bankvostok.com.ua. ITporsrom
cTpoky nii JloroBopy Tapudu 3a JloroBopom MoXyTh OyTH 3MiHEHi B HOPSIAKY, BU3HaUeHOMY numu [IpaBunamu.

8.2. 3IINCHEHHSA OMEPAIINA 3A PO3PAXYHKOBUM PAXYHKOM

8.2.1. Ilpu 3milicHeHHI omepariii 3a po3paxyHKOBUM paxyHKOM CTOpPOHH KepYIOThCS YMHHUM 3aKOHOAABCTBOM Y KpaiHH,
HOpPMAaTUBHUMH akTamu HanioHanpHOTO OaHKYy YKpainu Ta JloroBopom.

8.2.2. baHK mOBiIOMIIsIE KOHTPOJIOIOUMII OpraH, B SKOMY OOmiKOByeThcss Kii€HT SK IUTaTHHK TIOAATKiB, IIPO
BIZIKPUTTS/3aKPHUTTS pO3PaxXyHKOBOTO paxXyHKY y MOPSIKY Ta B CTPOKH, Ilepet0aueHi YNHHUM 3aKOHOJABCTBOM YKpainu. J{o
OTPUMAaHHSA TMOBIIOMJIEHHS NPO B3ATTS pPO3PAaXyHKOBOTO paxyHKy Ha OOJIK KOHTPOJIIOIOYMM OpraHOM, B SKOMY
00JIIKOBYIOThCS IIJIATHUKH MTOJIATKIB, BUIATKOBI Oreparii 3a TaKMM paxyHKoM baHKoM He 37iHCHIOIOThCS.

8.2.3. Po3paxyHKoBHif paxyHOK BikpuBaeThCsi bankoM KitieHTy BUKITIOWHO A71s1 00MTiKY KOIITIB KoprcTyBauiB KitienTta ta
BHUKOPHCTOBYETHCS JUI BUKOHAHHS IDIATDKHUX ollepaniii kopuctyBadi Kiienra.

8.24. 3a pospaxyHKkoBHM paxyHKoM KitieHTa MOXYTh 3ifiCHIOBATHCS HACTYNHI IDIATDKHI —omepamii B
1HO3EMHIl/HAIlIOHATIPHIM BaNIOTi, BUKOHAHHS SIKHX BHUMAracTbCcs y 3B 3Ky 3 HeoOXximHicTio 3ailicHeHHs KirieHtom
00CITyroByBaHHS H1OT0 KOPHCTYBaiB, a caMe:

- 3apaxyBaHHS TOTiBKH;

- 3apaxyBaHHS KOIITIB, SIKI HAJXOAATH JUIS BAKOHAHHS TUTATIXXHUX OTepalliii kopuctyBadiB KirieHTa/ epekas KOIITiB 3a
TUTATIKHUMH OTIepaiisiMu KopuctyBadiB KiieHTa;

- 3apaxyBaHHs KOLITIB, IEpepaxoBaHMX 3 IHIIOTO BJIACHOTO PO3PAaXyHKOBOTO paxyHKy KitieHTa/ mepeka3 KOLITiB Ha iHIINI
BIIACHUH PO3paxyHKOBUH paxyHok KitieHTa;
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- 3apaxyBaHHSA KOIITIB, IEPEPaXx0BaHNX 3 BIACHOTO OTOYHOTO paxyHKy KirieHTa / mepepaxyBaHHs Ha BIACHUM HOTOYHUI
paxyHok KiienTa (30KpemMa, mepepaxyBaHHs KOIITIB KOMICIHHOT BUHArOpOIH; CIUIAY€HUX IPOIEHTIB, IMeHi, mTpadiB 3a
KOPUCTYBaHHS KOIITAMH KPEIUTY, HagaHoro KiTieHTOM KOpUCTyBauy);

- TPUMYCOBE CIHCaHHS TPOIIOBMX KOWITIB 3 pPO3PaxyHKOBOI'O pAaxyHKy 3a 3000B’s3aHHAMH KitieHTa mepen
KOPHCTYBayaMH, 38 YMOBH, II[0 TaKe MOB’sA3aHO 3 HagaHHAM KIieHTOM IDIaTiKHUX HOCIYT TaAKOMY KOPUCTYBAdy;

- MOBEPHEHHS TIOMIJIKOBO 3apaXOBAHUX KOIITIB HA PO3PaXyHKOBHI PaXyHOK;

- BUKOHAHHS PO3PaxyHKIB 3a IUTATIHKHUMH OTIEPAIlisIMU B ITATKHUX CHCTEMAaX;

- 3apaxyBaHHsI KOIITIB aBaHCYBaHHs (IIONIOBHEHHS) PO3PaXyHKOBOTO PaxyHKY 3 BIIACHOTO TIOTOYHOTO paxyHKy KirieHTta
JUTSE 3a0e31eYeHHs] BUKOHAHHS IUIATKHUX OIepalliii KOpUCTyBadiB Ta JOTPUMAaHHS HOPMATHBIB JIIKBIIHOCTI TOIIIO.

8.2.5. 3naBanns KitieHTOM roTiBKH, MPUHHATOT U1 MOAANBIIOTO 11 epekasy, 3 iCHIOEThCS BiITIOBITHO 1O HOPMaTHBHO-
npaBoBoro akra HamioHaisHOTO OaHKy YKpaiHu Ipo MOPSI0K opraHizailii kKacoBoi po0oTH OaHKaMu.

8.2.6. CnmcaHHS TPOIIOBUX KOIITIB 3 PO3PaXyHKOBOTO PaxXyHKY 3IiHCHIOETHCSA TIPH HASBHOCTI TI'POIIOBHX KOIITIB,
JOCTAaTHIX JUId BUKOHAHHS IUIATeXy, HAa MiJACTaBl MiaTiKHUX iHCTpykuid Kiienrta, momanux Kniientom no banky B
nanepopoMy abo elleKTpoHHOMY BUTIsAAil. CHHCAaHHS TPOIIOBHX KOINTIB 3 PO3PaXyHKOBOI'O PaxyHKy O€3 IJIaTihKHUX
THCTPYKIiH KitieHTa MOKIMBO TUTBKH y BUTIAIKAX, Mepen0aueHuX 3aKOHOJaBCTBOM YKpaiHu Ta tuM JloroBopom.

8.2.7. Ilnarixwui iHcTpykIii KilieHTa MOBUHHI MIiCTHTH BCi PEKBI3UTH, HEOOXIiMHI AJs 3MiHCHEHHS IUIATEXKY, 30KpeMa,
MOBUHHE OyTH BKa3aHE MPU3HAYCHHS IJIATEXY, SKe YiTKO BU3HAYA€ CyTh OINepallii, a TaKoX, Y pasi HeoOXiJHOCTI, BKa3aHi
BIJIOMOCTI Mpo (PaKTHYHOTO TUTATHUKA (HaliMEHYBaHHs/ MPi3BUILE, BIACHE iM'S, MO OATHKOBI (32 HASBHOCTI) KOPUCTyBada
Kotienra).

Krient Moxe Hagatu 1o baHKy maTiXHy iHCTPYKIIiO B MallepOBOMY BUIJIII a00 B €JIEKTPOHHOMY BUIIISAAL (3acobaMu
CuHcTeMH AMCTaHIIHHOTO 00CIIyroBYBaHHs). IaTixkHa IHCTPYKITiSA B €IEKTPOHHINA (popMi miamucyeTbess KilieHTOM IIIsIXOM
HaKJIaJlaHHs Y JOCKOHAJIEHOTO eJleKTpoHHoro mianucy Kimienrta/YmosHoBakeHoi(1x) ocoou(i6) Kimienra. bank He mpuiiMae
J0O BUKOHAHHS IUIATDKHI iHCTPYKLii B €NCKTPOHHIN (OpMi 3 HETaTHMBHUM pe3yiIbTaTOM MEpeBipKU Y AOCKOHAJICHOTO
EJIEKTPOHHOTO MIiJIIHCY.

Biacnopyunuii mianuc Kiienra/ YnoBHoBaxkeHO1(Mx) oco0u(i0) KimienTa Ha miatixkHii iHCTpyKIi, HagaHid B baHk B
nanepoBiii gopmi, Ta enextponHuid mianuc Kiienra/ YnoBHoBaxeHOi(1MX) ocoOu(i0) KiieHTa Ha TUIaTLKHIA 1HCTPYKIII,
HaJaHiii B baHk B eJlekTpoHHI# Gopmi, BBaxkaeThcs 3roaoro KirieHTa Ha BUKOHaHHS baHkoM Takoi miaTikHoi oneparrii.

8.2.8. bank npwuiimae 10 BUKOHAHHS TUIATKHI iHCTpYKIii KitieHTa 32 0/THOYaCHOTO TOTPUMAaHHS TaKUX YMOB:

- SIKIIO TUIATIKHA IHCTPYKIiA Ta 1HII TOKYMEHTH, HeOOXiHi T BUKOHAHHS BiIOBIAHOI MIaTiXHOI oneparii, opopMieHi
BIITIOBIZIHO 10 BUMOT, BCTAHOBJICHNX 3aKOHO/IAaBCTBOM YKpaiHu Ta ymoBamu JloroBopy;

- BIJICYTHI 3aKOHHI MiJICTaBH IJIS BIAMOBHW B NMPHHHATTI TUIATDKHOT 1HCTPYKINi, a TAKOX BIICYTHI OOMEXKEHHS IIO0J0
BUKOpHUCTaHHS KIlieHTOM TrpOIIOBHX KOIITIB HAa PO3PAXYHKOBOMY pPaxyHKY, IO BCTAHOBJCHI YHMHHHUM 3aKOHOJABCTBOM
YkpaiHu, B TOMY YHCJIi HOpMAaTHBHO-TIpaBOBUMHY akTaMu HartionansHoro 0anky Ykpainu;

- SKIIO Ha PO3PaxXyHKOBOMY PaxyHKY HasBHI KOIITH Y CyMax, IOCTATHIX JJIi BUKOHAHHS y TOBHOMY 00CS31 TUTATIXHOT
THCTPYKIIi1, @ Ha BIJAMOBITHOMY ITOTOYHOMY paxyHKy KitienTa B BaHKy HasBHI KOIITH y CyMi, JJOCTaTHIN U1 orjiatd baHky
KOMICil{HOi BUHAropoJii 3a HaJlaHHs BiAMOBiAHOT OaHKIBCHKOI MOCIYTH. YMOBa MIOAO JAOCTATHOCTI KOIITIB HA TIOTOYHOMY
paxyHky Kiienta B banky as oriati banky KoMiciiHOT BUHArOpoau IMiJUISATae 3aCTOCYBaHHIO y pasi, SKIIO OIuIaTa Takol
MOCIYTH 3IIACHIOEThCS NUIAXOM JjeOeTyBaHHS baHkOM TmoTouHOro paxyHky KirieHTa y mopsaky, mnepeadadeHoMy
niapozainom 1.8. pozniny 1 nux Ilpasu.

8.2.9. V pa3i HeMOKIHMBOCTI BUKOHAaHHS IDIaTDKHOL iHCTpyKHii KitieHta, baHk moBimomise #oro mpo Ie He mi3Hime
HACTYITHOTO 33 HAJXOJDKCHHSAM IUIATIXKHOI 1HCTpYKIii poOouoro juist banky JHs 13 3a3HaYCHHSIM MPUYHMH HEBUKOHAHHS
TUTATIXKHOT OTepartii.

8.2.10. KiieHT 37iiicHIOE BaIOTHI Omeparii 3a po3paxyHKOBUM PaxyHKOM BiIIOBITHO IO BaJTIOTHOTO 3aKOHOIABCTBA, B
TOMY YHCIi, HOPMAaTUBHO-TIPaBoBUX akTiB HBY 3 mutans 3mificHeHHs omeparlliif 3 BaJIOTHUMH IIHHOCTSIMH. baHK BHKOHY€E
IUTATDKHI omeparlii 3 mepeka3y KOIUTiB B iHO3EMHil BaIOTI JIMIIIe 32 YMOBH HafgaHHs KiienToMm iHpopMariii Ta JOKyMEeHTIB,
IO CBiYaTh MPO MPABOMIPHICTh 3/iMCHEHHS Mepeka3y B iHO3eMHIil BatOTI Ta/ab0 € JOCTaTHIMU JUIS 3MiHCHeHHsT baHkom
BaIIOTHOTO HATIAAY/HONATKOBOTO aHANI3y MOKYMEHTIB (iH(opMarii) mpo BamOTHI omepamii BiINOBIZHO JO BHUMOT
3aKOHOABCTBA YKpaiHH Ta BHYTPIIIHbO0AHKIBCHKUX JOKYMEHTiB baHKy.

8.2.11. Ilignucu YHoBHOBakeHOi 0coOn/YmoBHOBaXXeHUX 0ci0 KirieHTa Ha MIaTiKHUX IHCTPYKLISX, HagaHuX baHKy B
MarepoBOMy BUIIISNI, € Uil baHka miHCHHUMH 1O MOMEHTY oiepskaHHs Bing KirlieHTa MHUCEMOBOTO MOBITOMIICHHS PO
3aKiHYCHHS (aHYJIIOBaHH:) IIpaBa MiAMUCY Y oBHOBaXxkeHOI ocobu KitieHTa uu 3MiHy 11 TOBHOBa)KEHb.

bank 3Bipsie miAmucH Ha ManepoBHUX JOKYMEHTAX IUISIXOM Bi3yaJbHOTO CIIBCTABJIEHHS iX 13 3paskaMH, IO MICTITHCS y
Kaptui 3pa3kiB MiAMUCIB 3 MEPETiKOM POMOPSITHAIKIB paxyHKoM. [licis minTBepmKeHHs mianucy Bix banky He BUMaraeTscs
MPOBEICHHS TOJATKOBUX JIill OJI0 BCTAHOBJICHHSI HOT'O NIHCHOCTI.

VY BHUNaAKy HasBHOCTI CYMHIBIB B cmpaBkHOCTI mianucy Kiienta/ YmoHoBaxkeHoi ocobu KimieHta Ta/abo BimOuTKa
nevatky (3a HasBHOCTI) KirieHTa Ha muiatixHii iHCcTpyKiii, bank moBinomisie po e Kirienra/YnoBHoBaxkeHuX ocid Kirienra,
SIKi BIAMIOBITHO J0O 3aKOHOJABCTBAa YKPAiHU MAIOTh MPABO PO3MOPSIKATUCS PO3PAXyHKOBHM PaxXyHKOM, Ta TIOBEPTAE TAKUI
JIOKyMEHT 0e3 BUKOHaHHA. baHk He Hece BiIOBIJAILHOCTI 32 BUKOHAHHSI IDIATIXKHOI Oreparlii y BUIA Ky, SKIIO MiIHCH Ha
TUTATIXKHIA IHCTPYKIIiT, monaHiit o banky B marnepoBoMy BUTIIsIL, OyJIv TiApOOIIeHi.

MMig dvac mimmucyeanHs KiieHTOM mIaTiXHOT IHCTPYKIIT HE O3BOJNSETHCS BHKOPUCTAHHS (akcHUMile, a TaKOX
BUITPABIICHHS Ta 3allOBHEHHSI TUIATIXHOI 1HCTPYKIIIi B KijbKa MpuiioMiB. baHK He Hece BiAMOBIAAIBLHOCTI 32 JOCTOBIPHICTH
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3Mmicty TuiaTibkHOl iHCTpyKuii KiieHTa, a Bci cymepedku, siki MOXKYTh BHHMKHYTH 3 IIMX NUTaHb MK KiieHTOM Ta
OTpUMYBadeM, MAIOTh BUPIIITYBATHCS MiXX HUMHU.

8.2.12. baHk Mae mpaBo y BUIJKaX, Iepef0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM, NMPU3YHNHHHUTH MPOBEICHHSI
(iHaHCOBHX OIepalliii, sIKi MICTATh 03HAKH, rependadeHi ct. 15 3axony npo [IBK/®T, i / abo MaroTh 03HaKH 11iii BYUMHEHHS
3JI0YMHY, BU3HAYeHOro KpumiHalbHUM KoJiekcoM YKpaiHu. baHk Mae mpaBo 3yNMWHUTH 3MIHCHEHHS TUIATIXKHUX OIEpallil,
AKIIO X y4acHHKOM a0o BHTrojoHaOyBadeM € 0co0a, Ky BKIIOYEHO JI0 Mepertiky ocid, MOB'I3aHMX i3 3/iHCHEHHAM
TEpOPUCTUYHOI AIAIBHOCTI a00 10 SKUX 3aCTOCOBAHO MIKHApPOJHI CaHKIIi (SKIIO BUAM 1 YMOBM 3aCTOCYBAHHSI CaHKIii
nependavyarTh MpU3ynuHeHHs abo 3a00poHy (DiHAHCOBHX orepaiiid ado MI0J0 SKHX 3aCTOCOBAHO CAHKI 3TiHO 3aKOHY
VYkpainu «[Ipo caHkii» (KO BHIY 1 YMOBH CaHKIIH IependadaroTh MpU3yNUHeHH a00 3a00poHy (iHAHCOBUX omepartii
a00 OJOKyBaHHS aKTHBIB).

8.2.13. Ha xomTu KOpHUCTYBayiB, 0 OTPUMYIOThCS (YTpUMYIOThCs) KITieHTOM 1T BUKOHAHHS TDIATKHUX OMepariiii Ha
PO3paxyHKOBOMY paxyHKY, HE MOXe OyTH HaKIIaJCHO apemT Ta/abo 3BEpHEHO CTATHEHHS 32 30008’ s13aHHsiME KiTieHTa mepen
OyIb-SIKUM KPEIUTOPOM, KpiM 3BEpHEHHS CTATHEHH: 3a 3000B’s13aHHAMHN KlieHTa repest KopucTyBadeM, 3a YMOBH IO Take
3000B’s13aHHS TIOB’A3aHO 3 HAJlaHHSAM HHMM IDIATIXHUX TOCIYT TaKOMY KOpHUCTyBady. BimmoBilanbHICTh 3a MPaBOMIPHICTh
IPUMYCOBOTO CTSTHEHHS KOIITIB 3 po3paxyHKoBOro paxyHKy Kiienra nece Ctsrypad.

8.2.14. Ha xomrH, 1m0 OOJIKOBYIOTBCS Ha PO3PaxyHKOBOMY paxyHKY KirieHTa, MpOIIEHTH He HapaxOBYIOTHCS Ta He
CIUTaYYIOThCS, AKIIO iHIIEe He Oylie BCTAHOBJICHO 3a MMCHhMOBOIO yrojoto Ctopin abo Tapudamu.

8.3. IIPABA 1 OBOB’SI3KH CTOPIH

8.3.1. bank 3060B’A3y€ThCA:

8.3.1.1. BinkpuTH po3paxyHKOBHI paxyHOK Ha iM'st KilieHTa Ha mijicTaBi 3as1BU Ta 32 YMOBH OJIepKaHHS HAJISKHUM YHHOM
oopMIIEHUX TOKYMEHTIB, 3a3HadeHux y 1. 8.1.4. nux [Ipasu;

8.3.1.2. 3nuilicHroBaTH omepamii 3a pO3paxyHKOBHM paxXyHKOM BIIIOBITHO J0 YHHHOTO 3aKOHOJABCTBA YKpaiHW,
HOpMaTHBHHX akTiB HarionanapHOTO OaHKy YKpainu ta JloroBopy.

BaHKk BHKOHye IUIATDKHI IHCTPYKIii BIANOBIZHO 1O 4YEProBOCTi iX HaIXOMKEHHS (KpiM BHIAJKIB, YCTAaHOBJIEHHX
3aKOHOZABCTBOM YKpaiHH) B MeKax 3aJMIIKy KOIITIB HA PO3PaxyHKOBOMY paxyHKy KirieHTa Ha MOMEHT HaIXOIDKEHHS
TUTATIXKHOI IHCTPYKIIl, 32 YMOBH, IO KOXKHA IUIATDKHA THCTPYKIS o(OopMiIeHa HAICKHHM YHHOM Ta BIJICYTHI 3aKOHHI
HifcTaBy JUIA BIIMOBH B ii MPUIHATTI, a TAKOX BiZICYTHI 0OMEXXEHHS 100 BUKOPUCTaHHS KIIi€HTOM IpOIIOBUX KOLITIB Ha
PO3paxyHKOBOMY pPaxyHKY, IO BCTAHOBJICHI YMHHUM 3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCIi HOPMAaTHBHO-IIPABOBHMU
aktamu HamionansHoTo OaHKy YKpainu.

bank npuiiMae 10 BUKOHAHHS IIaTLKHY iHCTpyKUito KiienTa, mo Hagiinma 1o banky npotsrom OnepauiifHoro gacy, B
JeHb 11 HagxomkenHs. [Inatixny iHcTpykiito KimienTa, mo Haaidnua 1o banky B [licnsonepamiiinuit uac, bank npuiimMae 110
BHKOHAaHHS HE Ti3HiNie HacTymHoro OmepamniiiHoro nHS banky, sxkuid € poboumM ais banky. BaHk BUKOHYyeE IIaTiXKHY
iHCcTpyKIito KimienTa mpotsirom OmnepaniitHoro xS baHKy 3 MOMEHTY NPUHHSTTS HUM J0 BUKOHAHHS IUIATDKHOI 1HCTPyKIii
ab6o npoTtsirom OmepartiiiHoro aHg baHKy B 1aTy BalIOTyBaHHS, 3a3HaueHy KulieHTOM (IJIATHUKOM) y ITATDKHIM IHCTPYKII.

ITnaTi>kHa THCTPYKIIIS Y BUTIISAAI €JIEKTPOHHOTO JOKYMEHTA BBAXKAETHCS OTPUMAHOK/IPUHHATOIO 10 BUKOHAHHS Y JaTy 1
yac, aBTOMaTHYHO 3adikcoBaHy y CUcTeMi NUCTaHIIHHOro o0CiyroByBaHHs. [InaTikHa IHCTPYKINS Y BV MAIepOBOTO
JOKYMEHTa BB)KAETHCS OTPUMAHOIO/IPUITHATOIO 10 BUKOHAHHSA baHKOM y naTy, 3a3HaueHy BiJOBIAAIBHUM MPAI[iBHUKOM
Bbanky y pekBi3uTi «Jlata IpuAHATTS 10 BUKOHAHHSD.

8.3.1.3. 3abe3neuyBaTy CBOEYACHE 3apaxyBaHHs KOIMITIB Ha paxyHOK KiTi€eHTa, a TakoX JOCTYNHICTh A KirieHTa KomTiB
3a MJIATDHKHOIO OTIEpalli€lo HeraitHo Micd iX 3apaxyBaHHA Ha paxyHoOK KiieHra.

8.3.1.4. 3niiicHIOBaTH PO3IIYK IIEpPEPaXxOBaHUX, ajie He OTPUMAaHUX IuaTtexis KiieHTa, BiAMOBiTHO 10 HOTO 3amUTYy.

8.3.1.5. IIpu oOcnyroByBaHHI pO3paXyHKOBOTO paxyHKy BumaBaTh KiieHTy/ YmoBHOBaxeHiH ocobi KiieHta Ha iioro
BUMOT'Y Bumicku 3 po3paxyHKOBOTO paxyHKY, SKi BiZoOpaskaroTh pyX KOIITIB Ha PO3paxyHKOBOMY pPaxyHKy. Bummcku mo
po3paxyHKkoBoMy paxyHKy KiienTta, HagatoThcsi BaHKOM IIISIXOM HamnpaBJIeHHS Ha BiNMOBIIHY €JIEKTPOHHY anpecy KitieHra,
3acobamu CuCTeMH IUCTAHIIITHOTO 00CITyrOBYBaHHS a00 y BimineHHi banky (3a Bubopom Kirienra).

8.3.1.6. Illopoxy HamaBatu Kiienty Bumucky 3a #0oro po3paxyHKOBHUM paxyHKOM cTaHOM Ha 01 CiUHS KOKHOTO POKY Y
nepion cknanaHas bankoM piunoi dinaHcoBoi 3BiTHOCTI. IIpy HEOTpUMaHHI HiATBEPAKECHb IPOTATOM KaJCHIAPHOTO MICSIIS
3aJIMIIOK KOIITIB HA PO3PaXyHKOBOMY PAaXyHKY BBRKAEThCS ITiITBEPIKEHUM.

8.3.2. KutienT 3000B’s13y€ThCA:

8.3.2.1. BukopuCTOBYBaTH PO3PaxyHKOBUI paxyHOK BHKIIOYHO y BiJHNOBIZHOCTI JO BHMOT YHHHOTO 3aKOHOIABCTBA
VYkpaiHu, B TOMY YHCII BIATIOBIZHO 10 PEXKUMY BUKOPHCTAHHS PaxXyHKY, 10 BU3HAYEHHUH JIFOYMMH HOPMaTHBHO-TTPAaBOBUMH
aKTamu YKpainy, 3 skumu KitieHT 03HalloMIIeHUH, K1 oMy 3po3yMini Ta siki KitieHT 30008’ 13yeThcs BUKOHyBaTH. Kpim Toro,
npoTsAroM ctpoky Aii JloroBopy KitieHT 3000B’S3y€ThCsi O3HAHOMITIOBATHCH 31 3MiHAMH O HOPMATHBHO-TIPABOBHX AaKTiB
YxpaiHy, Mo peryioTh TOPSI0K BUKOPUCTAHHS paXyHKIB Ta/a00 MOPAIOK 3iHCHEHHS OyIb-IKMX IUIATDKHUX OIepamiii 3a
PO3paxyHKOBUMH PaxyHKaMH, Ta Y BHIIQJIKy BHECEHHS 3MiH J0 BiJIIOBITHUX HOPMaTUBHO-IIPABOBUX aKTiB Ykpainu, Kmienr
TaKOK 3000B’SI3YETHCS TOTPUMYBATHCS BKa3aHUX HOPM Ta 0e33alepeyHo X BUKOHYBATH.

8.3.2.2. TloBepHytn baHKy KOINTH, MOMHJIKOBO 3apaxOBaHi Ha pO3PaxyHKOBHH paxyHOK Kili€HTa, mMpoTAroM TphOX
poOOoUMX JHIB 3 JHA HaAXO/KEHHS ITOBIJOMIICHHS Bif baHKy po BUKOHAaHHS IIOMIJIKOBOT, HEHaJIEXKHOI a00 HeaKIeNTOBaHO1
TUTATIXKHOI  omeparlii, IIISXOM iHIIIFOBaHHS TUIATDKHOI omepaiii Ha eKBIBAJIGHTHY CyMy KOIITiB, 3apaxoBaHy Ha
po3paxyHKoBUi paxyHOK KiieHTa BHACIiJOK TOMUJIKOBO1, HCHAIEXKHOT 00 HEaKIICTITOBAHOT IJIATIXXHOI orepartii.
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VY pa3si, SKIO MOMWIKOBE 3apaxyBaHHS KOIITIB HA PO3paxyHKOBHH paxyHOK KiieHnTta Oyno 3miificHeHo 3 BuHHM baHKy,
Kiient Hanmae 3roay Ta nopydae baHKy MoBepHYTH TOMUJIKOBO 3apaxOBaHi KOIITH MUITXOM CaMOCTIHHOTO CITUCaHHs bankom
BIJINOBiAHOT CyMU TOMUJIKOBOTO 3apaxOBaHUX KOIITIB 3 BIMOBIAHOTo paxyHka Kitienra (0e3 miartixHoi iHcTpykuii Kiienra).

8.3.2.3. HamaBatu Ha mepiry BuMory baHky JOKyMEHTH Ta/a00 BiIOMOCTi, HEOOXiTHI JUIs 3iiiCHeHHST baHKOM HaIexHOT
TIEPEBIpKH, B TOMY YHCII TIporeayp inenTudikaii ta pepudikamnii Kimienra (fioro npeacraBHUKa), aKTyali3amii/yTOUHCHHS
iHdopmarnii bankom npo Kiienra, notrpumanns Bumor FATCA Ta/abo Bararocroponnsoi yrogn CRS crocoBHo Kiienra
Ta/abo 0Tr0 KOHTPOIIOI0Y01 0CO0H, OIIHKHM (iHaHcoBOTrO cTaHy KitieHTa Ta/abo (iHaHCOBOTO MOHITOPHHTY oneparii Kiienra
B TIpoIieci 00CIyroByBaHHS (3’ ICyBaHHS JDKEpEI OX0pkeHHs KomTiB KitienTa, cTaTkiB (OaraTcTsa), CyTi, 3MICTY Ta MiJCTaB
3MIACHEHHsI BIAMOBIIHUX IIATIKHUX OTIEPAITii).

8.3.2.4. HanaBaTu 3a 3anuToM baHKy mpoTarom TepMiHy, BKa3aHOTO y 3aluTi, JOKyMEHTH Ta BiIOMOCTI, SIKi HEOOXiJHi
BIJITIOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta HOpMAaTHBHO-TpaBoBuX akTiB HBY mns nposenenns Kiientom
BIJITIOBITHUX OIEpaIliid 32 pO3paxyHKOBUM PaxyHKOM.

8.3.2.5. V pa3i 3minu YnoBHOBakeHUX oci0 KiieHTa HanmaBath B baHk JOKyMEHTH, IO MiATBEPAKYIOThH HOBHOBaYKEHHS
HOBHX TpeJCTaBHUKIB KilieHTa Ta OHOBJICHWH Tepelik oci0, sSKi BIIMOBIIHO O 3aKOHONABCTBA YKpaiHM MaroTh MPaBO
po3nopspKaTHCS po3paxyHKoBuM paxyHkoM KitienTa. [Ipu mpomy CTOpOHHM JTOMOBHIINCH, IO B pasi, konu KiieHT He
noBimomuB baHk mpo 3MiHy YmoBHOBakeHHX oci® KiienTa, baHK He Hece BiMOBINANBHOCTI 3a MPOBEACHHS IUIATIKHUX
orepalliil 3a po3paxyHKOBUM paxyHKoM KilieHTa Ha mijcTaBi IUIATDKHUX IHCTPYKIIH, MiANMCAaHUX 0coOaMH, sIKi BHECEHI J10
HasBHOTO y BaHKy mepeiiky oci0, sKi BIAIOBIIHO 10 3aKOHOJABCTBA YKpalHW MalOTh MPABO PO3MOPSIHKATUCT PaXyHKOM
Knienra banky. Ilicis oTpumanns bankom iHdopmanii mpo 3miHy YnoBHoBaxkeHHX oci6 Kiienra, bank He 3milicHioe
BUJATKOBI omepanii 3a po3paxyHKOBUM PaxyHKOM 10 HajaHHS KIlieHTOM OHOBIIEHOTO Mepemiky ocid, siki BIATOBIIHO 1O
3aKOHOZABCTBA YKpaiHM MAaiOTh MPaBO pO3MOpSKATHCA paxyHKoM Kiienta baHky, 1 TpOXOMKEHHS TaKUMH
YnoBHOBakeHUMH ocobamu KirienTa mporienyp imeHTHdikamii Ta Bepugikalii, a TakoX IO HaJaHHSA JOKYMCHTIB, SKi
HiITBEPDKYIOTh IOBHOBaKEHHS IIUX 0CIO.

8.3.2.6. IloBimomnsatu baHk mpo HacTaHHA 3MiH B IisIbHOCTI KitieHTa, a Takox BCIX 3MiH y JIOKyMEHTaxX Ta/abo
iHpopMarii, ski Oynu Hamani Kiientom mns ykianeHHs JloroBopy, y mopsaky Ta oOcsrax, nependaucHUX TiIOYrM
3aKOHOZABCTBOM YKpaiHM Ta BHYTPIIIHBOOAHKIBCBKUMH JOKYMEHTAMU 3 IHUTaHb BIAKPUTTA (0OCIyroByBaHHs)
PO3paxyHKOBHUX paxyHKIB, 3alI00ITaHHS Ta MPOTHIIT Jieraizallii (BiIMUBAaHHIO) JOXOIB, OTPUMAHKUX 3JIOYMHHUM IUISXOM,
npotsroM 3 (Tpbox) poOoYnX JTHIB 3 TaTH HACTAHHS BiIMOBIIHUX 3MiH.

8.3.2.7. CBoe€vacHO 3IiIICHIOBATH OIUIATy 33 HAJaHHS IOCIYT 3 BIJKPUTTS Ta PO3paxyHKOBO-KAacOBe OOCIyrOBYBAaHHS
PO3PaxyHKOBOTO PaxyHKY y BiJIIOBITHOCTI 3 YAHHMMH Ha MOMEHT HAJaHHS MOCIYT/ 3IMCHEHHS TUIATIXHHUX OTeparin
Tapudamu. nsg omnaru mocnyr banky KirieHT 3000B’s3yeThCsl B ICHB OIUIATH 3a0€3IEUyBATH HA TOTOYHOMY PaxyHKY
KiienTta B baHky HasBHICTh IPOIIOBUX KOIITIB B HEOOXITHOMY PO3MIpYy.

8.3.2.8. He mi3Hile HACTYITHOTO po0O0YOTro JHS, Micis OTpUMaHHI BUIHCKH 32 pO3paxXyHKOBUM PaXyHKOM, MOBIIOMIISITH
Bank mpo Bci MOMiYeHI HETOYHOCTI Ta/a00 MOMHJIKK y Bumuckax 3 paxyHKy a00 Mpo HEBU3HAHHS (HE IMiITBEPHKCHHS)
MiICYMKOBOT'O CaIB/I0 32 PO3PAXYHKOBUM paxXyHKOM. BHIICKH 3 p0o3paXyHKOBOI'O PaXyHKY BBaXKAIOTHCS ITiATBEPIKCHUMH,
akio KitieHT He 3asBUTH CBOT 3amiepeveHHs (B MMChMOBIiA (hopMi) B 3a3HaUEHUH y IbOMY MiANyHKTI [IpaBuit cTpok.

8.3.2.9. B nuckMoBiit hopMi miATBEPIKYBATH 3K HA PO3PaXYHKOBOMY PaxyHKY cTaHoM Ha 01 CIYHS KOXXHOTO POKY
y mepioJ ckiananas bankom piuHOT iHAHCOBOT 3BITHOCTI.

8.3.2.10. HapaBatu Ha 3anut banky iHpopmartito moao GiHaHCOBHUX omepariii kopuctyBauiB KitieHTa, siKi 3A1HCHIOIOTHCS
3a JIOTIOMOT'OI0 PO3PaxXyHKOBOTO PaXyHKY, Ta TIPO pe3yJIbTaTH 31iHCHEHHS HAICXKHOI TIEPEBIPKHU BIIMOBIIHUX KOPHCTYBAYiB.

8.3.2.11. 3nilicHIOBaTH 3aX0OAH i3 HAJEKHOI MMEPEBIPKH CBOIX KOPUCTYBAYIB.

8.3.3. bank mae npaso:

8.3.3.1. Binmonisiti KitieHTy y 3AiCHEHH] MIATIKHNX OIEpAIliil y HACTYITHUX BHITAAKAX:

- sikmo KitienTt momacte 1o banky mnatixHy iHCTPYKIIIIO, KOO 1HIIIFOETHCS MTEpeKa3 KOIITIB 3 pO3PaxXyHKOBOTO PaxyHKY,
II0 CYNIEPEUNTh PEKUMY (PYHKITIOHYBaHHS TAaKOTO PaxyHKY; abo

- y pasi HaganHsa Kiientom 1o baHKy MmmaThKHUX IHCTPYKLIH, sIKi CylepedaTh YHHHOMY 3aKOHOJABCTBY YKpaiHu, abo y
pasi opopmieHHss KiTieHTOM IIaTiHAX IHCTPYKIIH 3 MOPYIICHHSIM BUMOT YHHHOT'O 3aKOHOABCTBA YKpaiHH, B TOMY YHCII
HOPMAaTHBHO-TIpaBoBUX akTiB HBY, a Takoxx y pasi HemogaHHS NOKYMEHTIB, sIKi MaroTh OyTu HanmaHi banky pasom 3
TUTATIXKHOIO THCTPYKIII€I0 BiJIMOBITHO JIO YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta HOpMaTHBHO-TIpaBoBUX akTiB HBY; abo

- y pa3i 3a3Ha4YeHHs HEBIPHUX PEKBI3UTIB a00 BiICYTHOCTI HEOOXITHUX PEKBI3UTIB Y IDIATLKHIN 1HCTPYKIIii; a00

- Y BHIQJIKY SBHOI MiAPOOJICHOCTI TIATHKHUN IHCTPYKIIiN; abo

- Y BHIAAKY HEIOCTATHOCTI KOIUTIB HAa PO3paxyHKOBOMY paxyHKy Kitienrta mms smificHenHs iHimidoanoi KiienTom
TUTATIXKHOI orepatii; abo

- B IHIIMX BUIAJKaX, epe0aveHNX YMHHNM 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopom.

8.3.3.1. BiaMoBUTHCS BiJl MiATPUMAaHHS IIJIOBUX BiTHOCHH (y TOMY YHCII HIISAXOM 3aKPHUTTS PO3PAXyYHKOBOTO PAXyHKY) 3
Kiientom, BIIMOBHUTHCS BiJ TPOBEACHHS TMijo3piinoi ¢iHancoBoi omneparii KiieHTa, 3aMOpPO3MTH aKTHBH, TOB'A3aHi 3
TEpOPHU3MOM Ta HOro QiHaHCYBaHHSIM, PO3NOBCIOPKEHHAM 30p0Oi MacoBOTO 3HMIIEHHS Ta HOro (iHaHCYBaHHSAM, 3yHHHUTH
(hinaHCOBI omepairii, y BUNajKax Ta nmopsaky, nepeadbadenomy 3akonom npo [IBK/OT.

8.3.3.2. Ilpu BiACYTHOCTI Ha MOTOYHOMY paxyHKy Kili€eHTa rpomoBux KOMITIB y CyMi, TOCTATHIM JJIsl CIUIATH MOCIYT 34
PO3paxyHKOBO-KAacOBE OOCITyTrOBYBaHHS PO3PaxyHKOBOIO PAaXyHKY Y BiamoBigHocTi 3 Tapudamu, He MpOBOANTH BHAATKOBI
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oreparlii o po3paxyHKoBOMY paxyHKy KirieHTa Ta MpUITMHUTH Ha/JaBaTH HOCIYTH B OyIb-SIKHM MOMEHT 3 1aTH BUHUKHEHHS
3a00proBaHoOCTI, 10 MOMEHTY ii oratu KitieHTOM.

8.3.3.3. Orpumysaru Bin Kitienra miarty 3a Hagani nociryru 3rigao Tapudis ta ymoB [lorosopy.

8.3.3.4. BuxonyBaTu 1e0eToBi nepekasu 3 Oy/bp-sKOro MoToyHoro paxyHky Kitienra, Binkpuroro B banky (ITAT «bBAHK
BOCTOK», m. duinpo, M®O 307123), Ha kopucTh banKy (oTpuMyBaua) 3 MeTOI BUKOHaHHS KiieHTOM Oyab-sKHX
rpomoBux 3000B’s13aHp nepex bankom 3a Jlorosopom, ockineku KiieHt yknanennsam JloroBopy Hamas 3roay baHky Ha
BUKOHAHHSI IUIATDKHUX oIepauiii 3 Oyab-IKuX NOTOYHUX paxyHKiB Kiienta B banky, 1110 noB’s3aHi 3 BUKoHaHHAM KiieHTOM
OyIb-IKHX TPOIIOBUX 3000B’s3aHb (CTPOK/TEpMiH BUKOHAHHS SKHUX HAcTaB a00 BHKOHAHHS SKHUX MPOCTPOYCHO) TIepes
bankowm 3a JloroBopom.

8.3.3.5. JlomoBHIOBaTH Ta 3MIHIOBaTH B OJHOCTOPOHHBOMY TOpsAKY mi [IpaBuna (B 4acTHHI yMOB, IO PEryIFOOTHCS
nopsaok HajganHg KitieHTy BaHKIBCBKOI ITOCIYTH 3 BIIKPUTTSA Ta OOCIYTOBYBaHHS PO3PaXyHKOBHX PAaXyHKIB, 3MIHCHEHHS
BankoM po3paxyHkoBOro-kacoBoro oodcmyroByBaHHs Kitienta) ta Tapudu B mopsnaky, BU3HaAYeHOMY migposaiiom 1.9.
pozainy 1 mux IIpasui.

8.3.4. KuilienT mae npaso:

8.3.4.1. Posmopsi/pkaTiCs KOIITaMH, IO 3HAXOASITHCS Ha MOTO PO3PaXyHKOBOMY paxyHKy, Ha IpaBax Ta B MeXax,
BCT@HOBJICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH, 13 BpaxyBaHHAM yMOB JloroBopy.

8.3.4.2. BumaraTtu CBOE4acHOTO 1 TOBHOT'O IIPOBE/ICHHS IUIATIXKHUX OIEpalliif 3a po3paxyHKOBUMH paxyHKaMH, SIKIIO TaKi
orepariii mepea0adeHi YNHHUM 3aKOHOJJABCTBOM Y KpaiHU JJIs paXyHKIB BiAMOBIAHOTO THITY.

8.3.4.3. BigxyikatH 1iaTiHy iHCTPYKIIIO B IOBHIH CyMi 0 HACTaHHS MOMEHTY O€3BiKJIMYHOCTI IUIATKHOT IHCTPYKIIi
IUIIXOM MOJaHHs 10 baHKy po3mopspkeHHs NpO BiAKIMKAaHHS IUIATDKHOI IHCTPYKLIT y manepoBoMy abo eleKTpOHHOMY
BUNIIAAI (3acobamu CHUCTEMH TUCTaHIIIMHOTO 00CIyroByBaHHs) 3a (opMoto, 3a3HadeHoo y Jlonatky 7 mo uux [Ipaswi.

8.3.4.4. BiakiMkaTd 3roly Ha BUKOHAHHS IUIATDKHOI ormeparlii 0 HACTaHHS MOMEHTY OE3BiIKIMYHOCTI IUIATIKHOI
THCTPYKLIT IUIAXOM MoJaHHs 10 baHKy po3mopskeHHs NMpo BiJKIMKAaHHS 3TOJM HAa BHKOHAHHS IUIATDXXHOI IHCTPYKILIi y
ranepoBoMy abo eJIeKTPOHHOMY BHIUIAMI (3aco0amMu CHCTEMH TUCTAHIIHHOTO 00CITyTOBYBaHHS) 32 (POPMOI0, 3a3HAYCHOIO Y
Homatky 8 mo mux [Ipasu.

8.3.4.5. 3akputu cBiil po3paxyHKOBUil paxyHOK B baHKy y Oyap-sikuii 4ac (32 BHHATKOM BUII3JIKiB, KOJU 3aKPHTTS
PO3paxyHKOBOI'O PaxyHKY 3a iHiliaTiBoto KilieHTa HEeMOXKIIMBO 3T1IHO BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHH) Y TOPSIKY,
BH3HaYeHOMY J[0roBOpoM Ta HOpMaTHBHO-TIPaBOBUMH akTamMu HBY, 3 omutaToro komicii 3a 3aKpUTTS paXyHKY 3TiIHO JIFOYHX
Tapudis.

8.4. OCOBJIMBOCTI BIATOBIJTAJIBHICTI CTOPIH

8.4.1. 3a HeBUKOHaHHS (HEHAJIC)XHE BHUKOHAaHHsI) 3000B's13aHb 3a JloroBopoM CTOpPOHM HECYTh BiAINIOBiJAJIBHICTH
BiJITIOBITHO JI0 3aKOHOABCTBA Y KpaiHH.

8.4.2. baHk He Hece BiAMOBIIAILHOCTI:

- 32 HeBUKOHAHHS IUIATDKHUX 1HCTPYKIIH, sIKi 0()OpMIIeHI 3 TOPYIIEHHSIM BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu;

- 332 HCBUKOHAHHSI IUTATIXXHOT IHCTPYKINIT Yepe3 HecTauy KOIITIB Ha pOo3paxyHKOBOMY paxyHKy KitieHTa;

- 32 3aTPUMKY TPOBEJICHHS TUIATEXKIB y pa3i HeBUKOHaHHS KiieHTOM 000B’s3Ky 1010 HajaHHs baHky BCiX HEOOXiTHUX
Ha TyMKy baHKy 1oKyMeHTiB Ta/ab0 BiZOMOCTEH, 1[0 MiATBEPKYIOTh INIATKHY ONEpaIliio Ta MOsSCHIOITh CYTh oIeparii, y
CTpOK He mi3Hinie 3 (TpboX) poOOYMX JIHIB J0 JaTH npoBejeHHs bankom BiamorimHoi oneparii Kiienta/Haganas KiieHty
BiJITIOBITHOT TTOCTTYTH 200 B 1HIIMX CTPOK BCTAHOBJIICHUH baHKoM;

- 32 3aTPUMKY BUKOHAHHS IJIATKHOT omepariii abo HecBo€4acHe 3apaxyBaHHs KOIITIB Ha paxyHOK KirieHTa, sikio 1ie 0yio
BUKJIMKaHO 300sMu B po0oTi CEII HBY abo 3 iHmux npuduH, siKi He 3anexats BiJ baHky;

- 32 HEMOXITUBICTB 3IIHCHEHHS TIATKHOI orepaii, iHimidoBanoi KirieHToM, BHACTIZOK HEBIpHOTO 3a3HaueHHs KiieHTOM
PEKBI3UTIB OTpHMYyBaya;

- 32 HEBUKOHAHHS IUIATDKHHUX IHCTPYKLIH, SKUMH IHIIIOETHCS MEpeKa3 KOIITIB 3 PO3PAaXyHKOBOTO PaxyHKY, IO
CYIIEPEUUTh PEKUMY (HYHKIIOHYBAHHS TAKOTO PAXYHKY;

- 3a BIIMOBY Y 3apaxyBaHHI T'pPOIIOBHX KOWITIB Ha pO3paxyHKOBHH paxyHOK KilieHTa y pasi, SKIm0 3apaxyBaHHS
HEMOXJIMBO 32 3aKOHO/IaBCTBOM YKpaiHH, B T.4. BiJINIOBITHO JJO HOPMATUBHUX akTiB HarioHanbHOTO OaHKy YKpaiHu.

- 3a MOpYIICHHS HaJaBadeM IUIATDKHAX IIOCIYT OTPHMYBada CTPOKIB 3apaxyBaHHS TPOIIOBHX KOIITiB Ha paxyHOK
OTpHUMYyBaYa TOIIO.

- BUHMKHEHHS KOH(PIIIKTHUX CUTYaIlii mo3a cdeporo KoHTpoIto baHky.

8.4.3. KitieHT Hece BiNOBIMANBHICTh 332 BIAMOBIAHICTH iH(GOpMAIIil, 110 3a3HaYeHAa HUM Y IUIATDKHIA 1HCTPYKIi, CyTi
TUTATDKHIHM oreparlii Ta 3a MPaBWIBHICTH IMi€i iHQopMaIlii, a8 TAKOK MPABIBHICT 3aIIOBHEHHS BCIX HEOOXiTHIX PEKBI3UTIB
TUTATIXKHOI iHCTpYKIIii. BaHk He Hece BiAMOBIMAIBHOCTI 32 MiATBEPHKEHHS IPAaBUIBHOCTI PEKBI3UTIB IJIATHUKA, (PaKTHIHOTO
IUTATHUKA Ta OTPHMYyBaya, HOMEpIiB paxyHKiB, iHIOI iH(popMamii, o BKa3aHa y INIATDKHIN iHCTpyKmii. SKmo y muatixuii
IHCTPYKIIi1 BKa3aH1 MOMWIKOBI JaHi, baHk He Hece BiAMOBiAILHOCTI 32 30UTKH YU BTPATH, sIKi 3a3HA€ IUTATHUK YM OTPUMYBaY
3 MPUYMHU TAKO1 IOMWIKH B TUTATIKHINM THCTPYKIII.

8.4.4. KitieHT miATBEPIKYE, 1110 BiH PO3yMi€ Ta IpUKAMAE 3a CBiil BIIACHUH paXyHOK PU3HKH, BiJIOBIIANBHICTh Ta GiHAHCOBI
30UTKH 1 BTPaTH, MPETEeH3ii, 110 MOXYTh BUHUKHYTH y 3B’SI3Ky 3 HeoTpuMaHHAM KiieHTOM BUNHCKW/IOKYMEHTIB, IO
MiATBEPKYIOTh PyX KOIITIB Ha pO3paxyHKOBOMY paxyHKy KiieHTta, Ta Heo3HaiomiieHHS 4epe3 1ie KiieHTa 31 craHom
po3paxyHkoBoro paxyHky KiienTa. KilieHT moromKyeThes Ta miITBEpKYE, 1110 baHk He Hece BiAMOBIIaIbHOCTI 3a IpeTeH3ii
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TpeTix ocib, M0 CTOCYIOThCS BiNIIKOMYyBaHHS 30MTKIB, BTpaT, TOMIO Yy 3B’SA3KY 3 HECBOEYACHUM OTPUMAHHSIM
Bumnucku/mokyMeHTiB, O TMiATBEPIKYIOTh PyX KOIINTIB HA PO3paXxyHKOBOMY paxyHKy KirieHTa.

8.4.5. KirieHT Hece BiAMOBINANBHICTS:

- Y BUIAJKY IOMIJIKOBOTO OJTHOYACHOTO (POPMYBaHHsI Ta MMOAaHH 10 baHKy IIaTHKHUX IHCTPYKINN Ha ManepoBOMY HOCIT
Ta 3aco0aMu JUCTAHIIHOTO 3B’SA3KY, IO CIPHUYHHKIIIO TOBIHE CITUCAHHS KOIITIB 3 pO3PaxyHKOBOTO paxyHKy KiieHTa;

- 33 JIOCTOBIPHICTh Ta YMHHICTb KapTku 3pa3kiB MiAMUCIB 3 MEePETiKOM PO3MOPAIHUKIB paxXyHKOM, HajgaHoi 1o baHky, Ta
JIOKYMEHTIB, IIO MiATBEPHKYIOTh TTOBHOBYKECHHSI PO3MOPSITHUKIB PO3PAXYHKOBHM PAaXyHKOM MPOTITOM YChOTO CTPOKY Jii
JoroBopy. bank He Hece BimnoBinanbHOCTI iepen KitieHToM 3a MosimBi 30MTKH KitieHTa, 110 BUHUKIIM BHACIIOK BUMHECHHS
orepariii 3a po3paxyHKOBHUM PaxyHKOM pO3TOPsIIHUKaMU, BKItodeHnMH KitieaTom no KapTku 3pa3kiB MiAMUCIB 3 IEpeTikoM
PO3IOPSITHUKIB PaXyHKOM;

- 3a [JThOBE BUKOPHUCTAHHS KOIIITIB, 3apax0BaHNUX Ha pO3paxyHKOBUH paxyHok KitieHra.

8.5. CTPOK JIi JOrOBOPY. NOPSJIOK BHECEHHS 3MIH TA JOOBHEHB /IO JIOT OBOPY.
3AKPUTTSA PO3PAXYHKOBOI'O PAXYHKY TA PO3IPBAHHSI 1OI'OBOPY

8.5.1. loroBip HaOyBae ynHHOCTI 3 1Hs mignucaHHs CropoHamu [IpaBounHy npo HamaHHS BaHKIBCHKOT MOCIYTH Ta Ji€
NPOTArOM HEBU3HaueHOro cTpoky. Jlist loroBopy npumuHseTses 3a 3ronoto CTopiH, y BUNaAKy posipBaHHs JloroBopy 3a
iHiiaTHBOO onHiel 3 CTOpiH, y BUIAJAKY 3aKPHTTSA PO3PaXyHKOBOTO paxyHKy, abo y BHIIaJKaX, IMepeadadueHuX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHU.

8.5.2. BHecenHs 3MiH Ta HOMOBHEHb 110 JloroBopy BiOYBa€eThCsl B MOPSIIKY, BU3HAYeHOMY Yy migpo3aiti 1.9. posainy 1
nux [IpaBuir.

8.5.3. V¥ pasi BigcyTHOCTI 3a00proBaHocti nepen bankom 3a JloroBopom KitieHT Mae npaBo posipBaru Jlorosip, 3aKpuBIIH
po3paxyHKoBHUil paxyHOK B banky. J[is 3akputTs po3paxyHkoBoro paxyHky KiieHt mopmae mo baHky 3asBy mpo 3aKpuTTs
PO3PaxyHKOBOTO PaxyHKY, 0(hopMIIeHY 3TiTHO 3 BUMOT'aMH YHHHOTO 3aKOHOIABCTBA YKpaiHM.

3asiBa PO 3aKPHUTTSA PO3PAXYHKOBOTO PAXyHKY TaKoX Moxke mogaBatucs KiieHtrom no baHky B enekTpoHHiH (opmi
3ac00aMH CHCTEMH AMCTAHLIHOTO 00CIyrOBYBaHHS 3a JOIIOMOI0I0 ITPOTPaMHO-TEXHIYHOTO KOMIUIeKcy baHky.

Bank 3a HasSBHOCTI KONITIB Ha PO3PaXxyHKOBOMY PaxyHKY, SKHW 3aKpHUBAE€ThCA HA TincTaBi 3asBH KitieHTa, 3MiHCHIOE
repepaxyBaHHsI KOIITIB Ha 1HIIUH po3paXxyHKOBHH paxyHOK KiTieHTa 3TiIHO 3 HQIaHUMH PEKBI3UTAMHU.

8.5.4. Po3paxyHkoBuii paxyHok KiieHTa 3akpuBaeThcsi BaHKOM y HACTYITHUX BHITAIKaX:

- y pasi BiakinukaHHA (3ynuHeHHs) HamionamsHuMm OankoMm Ykpainu y Kiienta minensii Ha HajgaHHS (DiHAHCOBHX
TUTATIKHUX TIOCIYr a00 TMPHUIMHEHHS HaJaHHS OKPEeMOro BUAY (BHIIB) (iHAHCOBOI TUIATKHOI IMOCITYTH, 3a3HAYEHOTO
(3a3HaueHux) y minensii Kiienra, sikuif € HeOaHKIBCHKUM HaJlaBauyeM IUIATKHUX HOCTYT, (piHAHCOBOIO YCTAHOBOIO, 10 Mae
NPaBO HAa HAJIAHHS IUIATDKHUX TOCIYT;

- 32 HAsIBHOCTI MiJICTaB, mepeabadeHnx crarrero 15 3akony mpo [IBK/OT;

- B IHIINX BUTAQJIKaX, Mepe0auyeHnX 3aKOHOaBCTBOM Y KpaiHH.

8.5.5. JlaToro 3aKkpuTTs PO3paxyHKOBOTO PaxyHKY BBa)XKA€ThCS HACTYITHHH POOOYMH NEHB MICIs NPOBENEHHS OCTaHHBOI
oreparii 3a po3paxyHKOBUM PaXxyHKOM. SIKIIO Ha po3paxyHKOBOMY paxyHKy KirieHTa HeMae 3aiHIKy KOIITIB, a 3asBa Ipo
3aKpUTTS PO3PaxXyHKOBOTO paxyHKy HamaHa Kiienrom banky mpoTsrom po6odoro mist banky mHs B Mekax OmepariiitHoro
4acy, TO JIaTOI0 3aKPUTTS PO3PaXyHKOBOI'O PaxyHKY € JieHb OTpUMaHHs bankoM wiel 3asiBu.

8.5.6. 3 matu 3aKpUTTS pO3PaxXyHKOBOTO paxyHKY J[OroBip BBaKAEThCS PO3ipBaHUM, IPH IOMY yKIajaeHHS CTOpOHAMH
Oynb-SKUX PaBOYHHIB PO po3ipBaHHS J[0roBOpY HE BUMAraeThCsl.

8.5.7. 300608"s13aHHs, 110 BUHUKIN Y CTOpiH 1 HEBUKOHAHI HUMH O MOMEHTY NpPUNHHEHHS Iii JloroBopy, miusraioTs
000B'I3KOBOMY BUKOHAHHIO.
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JOJATKHN
JAOHATOK 1. IIPABUJIA KOPUCTYBAHHA KOPIIOPATHBHUMMH TUVIATDKHUMH KAPTKAMMH,
EMITOBAHUMMH ITAT «bAHK BOCTOK»

Li [IPABUJIA KOPUCTYBAHHA KOPIIOPATUBHUMU [IVIATDKHUMH KAPTKAMH, EMITOBAHUMM [IAT
«bAHK BOCTOK», € negio emnoro uacmunor Jlo2o8opy 6aukiecvkoeo paxyHky. Tepminu i nowsmms, HA8eOeHi y ybomy
Looamxky, eocusatomvcs  y  3nauenni, Hasedenomy 6 Ilpasunax. Tepminu «Topeoseyvy ma «/epacamensy,
«Asmenmudpixayiny, « Toxeny sxcusaiomvcs y 3HaueHni, Hageoenomy y po30ini 2 IIpasun.

3AXO0/11 BE3INEKHU Y ITPOLHECI BUKOPUCTAHHSI KIIK

1.1. Jlepxarens 3000B’A3yIOThCSI JOTPUMYBATUCH HABEACHUX HIDKYE MPABWJI Ta 3aXOMIB OE3MEKU NPHU BUKOPUCTAHHI
KIIK:

1.1.1. lepxatenp He MOBUHEH posrojionryBatu pekBizutu KIIK.

1.1.2. KIIK Bupaetscs 3 BcranoBneHHsM I[1IH-kony no mei. [lepma omepariis 3 HoBoro KIIK 3mificHIO€TBCS 3
BukopuctanHsM [1TH-komy y Oyab-aKUX IPHCTPOSX, 10 TPUHAMAIOTh TUIATKHI KapTKU (0aHKOMATH, TUIATKHI TEPMIHAJIH, 10
BUMararTh BBeAeHHA [1TH-komy). 3a BiracHuM OaxkanHsaM Jlepxkarens Moke 3minuTh [1TH-kox 3 BUKOpUCTaHHAM OaHKOMATy
Oynp-skoro OaHKy abo miuaTixHoro tepminany banky. Taka omeparis Tapudikyerscst bankom 3rigHo Tapugis. Ilpu 3mini
[TIH-xoxy Jlep>katenb NOBUHEH YHUKATH JIETKO NepeadauyBaHuX U(POBUX KOMOIHAIIIMH.

1.1.3. 3a Oynp-sxkux yMoB Jlepxkatens 3000B’s13aHui TpuMaTH B TaeMHui cBiii [1IH-kon, He 3amucyBaru [1IH-kon Ha
KIIK abo Ha iHIIMX ImpeaMeTax, 110, K MpaBuio, 30epiratoTecs pasoM 3 KIIK.

1.1.4. JlepxaTenp IOBUHEH HE PO3TOIOIIYBATH HIKOMY, Y TOMY YHCJI WI€HaM BJIaCHOI pOJUHH, NpalliBHUKaM OaHKIB Ta
MIPaBOOXOPOHHUX OpraHiB, kacupam mianpueMmcts toprieii, Homep KIIK, IMIH-kon, CVV2/CVC2-kox Ta iHIII PEKBI3UTH
KIIK, mo garoTh 3MOTY iHIIIFOBATH IUTATIXHY onepaitito 3 Paxynky EI13.

1.1.5. IIpu Bukopuctanui KIIK ans omnatu ToBapiB i mocmyr Jlepkatenb He NMOBMHEH BHUITYCKATH il 3 MOJA 30Dy 1
MMOBUHEH IEePEeBIPUTH UM BIpHO 3a3HaYeHi cyMma i1 jaTa omepaiii. SAxmio Jlepkarenb BU3HAE MPaBUIBHICTH 3a3HAUEHOI CYMH,
BiH IIOBMHEH OJEPKATH OJHY KOIIi0 0hopMIIEHOT KBUTAHIIIT (deKka/ ciima).

1.1.6. [lepxarens NoBUHEH 30epiraTi JOKYMEHTH, IO MiATBEPXKYIOTh (aKT 3 CHEHHs ONepalii i3 BUKOPHCTaHHIM
KIIK, mpoTsroM CTpOKiB BCTAHOBIICHHUX JIJISl OCKAP)KEHHS BiAMMOBITHNX IIATIXHUX OTIEpaIlii.

1.1.7. epxarenb 30008’ s13anmid He nepenaBati KIIK y BHKOpucTaHHS iHIIMM 0c00aM, Y TOMY YHCII HE IepeaaBaTH
KIIK mns 1i aktuBarii Ta/abo BcranoBneHHs [1TH-koxy. KIIK mae nmpaBo BUKOPHCTOBYBATH JIMIIE 0C00a, HA YUE iM 51 BOHA
BunymeHa. Bukopucranus KIIK 3a qoBipeHicTIO HE OMyCKa€eThCSL.

1.1.8. Ins 36epesxenns KITK B po6odyomy ctaHi JlepkaTenb MOBHHEH JOTPUMYBATUCS HACTYITHUX MPABHII:

- He poknanaty 1o KIIK ¢izuunux 3ycuins (He THYTH i TOIIO);

- He mignasatu KIIK nii enextpomarHiTHux BunpominioBanb (He Tpumatu KIIK mopyd 3 Mob6inmsHMME TenedoHaMu,
MarHiraMu, moOyTOBO0, BiJIcO- Ta ayi0- TEXHIKOO).

1.1.9. [lepxatens noBuneH nosepHyTH KITK 1o banky ad6o Kiienty micns 3akinuerns ctpoky aii KITK, Ta/abo y Bunaaky
3BUIBHEHHS 3 mianpueMmctBa Kitienra, 3akpurts Paxynky EII3.

1.1.10. [lepxatens mpu TeneoHHOMY 3BepHeHHI 10 KoHTakT-1ieHTpY baHky MOBWMHEH HamaBaTH iH(opMarriro,
HEOOXI1THY JJIs1 3J1MCHEeHHS Mpoleypy ABTeHTH(IKAIII].

1.1.11. [lep>xaTens 3a HAIBHOCTI TaKOi MOXKIIMBOCTI TOBUHEH YTPUMATHUCh Bifl 3A1HCHEHHS ONeparii 3 BUKOPUCTaHHIM
KIIK mpu npundanHi ToBapiB (poOiT, OCIyT) uepe3 Mepexy IHTepHeT, OCKUTBKH TpH X 3MIHCHEHHI iICHYE BHCOKHH PH3HUK
HECAHKI[IOHOBAHOTO OTpPHMaHHs TpeTiMu ocobamu iH(opmamii mpo KIIK 3 Meror T MOAANbIIOro HE3aKOHHOTO
BUKOPHCTaHHSI.

1.1.12. Jlepxarens 30008’ s13yeThes BuKoprcToByBaTH KIIK nume y 1insx, mo He cynepedaTs 3aKOHOAAaBCTBY Y KpaiHu,
IIpaBunam, nbomy Jomatky no Ilpasui.

1.1.13. [lepkarenb MOBHHEH BXXHBATH BCiX MOMJIMBHX 3aXOJIB JUIA 3amo0iraHHs BTpaTi, KPaJiXKIll Y4 HE3aKOHHOMY
Bukopuctanaio KIIK. ¥V Bumangxy Brparm KIIK Tta/abo Homepa moOGinmbHOro Tenmedona Kiienta, xommpomeranii KIIK
(posronomienns [TTH-koay/OTII-naponto/pexsizutie KITK, BuankaenHs migo3pu, mo [TTH-kox/PekpizuTu 1K cTani Bimomi
TpeTiM ocobam, 30kpema i yac 3jiiicaenHs oneparii 3 [1K tomio), Knient//IepxaTens mOBHHHI HETAHO MOBIIOMHUTH PO
e bank B mopsiaky, nepeadadyeHoMy MOJIOKESHHIMH X [IpaBui.

1.2. KIIK Bumyckaetbest Ha ieBHUE cTpok. Ctpok il KIIK 3a3Hadaetses Ha munpoBiit croponi KIIK. KIIK niticaa no
OCTaHHBOT'O KAJIEHJAPHOTO JHS 3a3HaYE€HOT0 Ha Hilf MiCAIS BIANOBIIHOTO POKY BKJIIOYHO. Bukopucranns [lepikareneM, CTpok
i1 sIKOT 3aKiHYMBCSA, HEJIIHCHOT, 0J0KOBaHO1, MiipoOsieHoi a00 (GasbIIBOT 3a00POHAETHCA.

1.3. [lepex nowarkom Bukopuctanus KIIK [epxarenem KiienT 30008’ s13aHmiA 03HaiioMuTH Horo 3 numu [IpaBunamu, B
toMy gmcti nuM Jomatkom no [Ipaswi, y ToMy 9mcii B 9acTiHI 000B’s13KiB lepskarens moao HanrexHoro 30epiranas KIIK,
3aboponu posronomysatu [1IH-koxn, CVV2/CVC2-xon, pexBizutu I[IK Ta 3aboponm 3ailicaHroBatu mepemauy KIIK y
KOPHUCTYBaHHS TPETiM ocobam, y TOMY 4HCIli 3a00poHu 31ilicHroBatr niepenady KIIK s ii aktuBarttii Ta/abo BcTaHOBIEHHS
IIIH-koxy.

BUKOPUCTAHHSA KIIK 1J151 OTPUMAHHS I'OTIBKH
2.1. lepxarenb MOXKe OJiepyKaTH TOTIBKY B IMYHKTaxX BHZIadi TOTiBKM OaHKiB, B OaHkomarax 3 yiorotnnamu IIC iy
cy0’ekTiB TocnomaproBanHs, ski mnpuiimarote [IK (KIIK) no omnatu. Ilpu ompumanui zomiskosux kowimie 3
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eurkopucmannam KIIK y giodinennax baunky ab6o inwux oankie na mepumopii Ykpainu, /lepsycamento neodxiono
npeo'agumu 00OKymenn, wio noceiouyc iiozo ocooy.

2.2. Buoaua zomisku 3 Paxyuxy EII3 3 euxopucmannam KIIK y iodinennsx banky:

3.2.1. Bunaua roriBku 3 Paxynky EII3 3 Buxopucranusam KIIK y BignmineHnsx banky 3aificHIOeTbCsS 3 BBEIEHHIM
Hepxarenem ITIH-komy.

2.2.2. TOTiBKOBI KOIUTH BUAAIOTHCS y HAIIOHATBHIN BaJIOTi, 32 BUHATKOM BHMAIKiB, ko Paxynok EII3 Bimkpuro y
1HO3EMHIH BaJIIOTI.

2.2.3. TlpauiBauk banky/ Jlepxatens npoBoauth KIIK uepe3 Oe3KOHTAKTHWH 34MTyBay/34MTyBad YWITA/ 34UTYyBad
MarHiTHO{ CMYT'Hl i TAKAM YHHOM HAJICHJIA€ 3aITUT Ha ABTOPH3AIIIIO.

2.2.4. [lepxatens MiANUCYE YEKH ITICIIS TTEPEBIPKH MPaBHIBHOCTI 3a3Ha4€HOI B HUX iH(opMallii.

2.2.5. IlpaniBauk banky 3Bipse mignuc Jlepxarens Ha yekax 3 mignucoMm Ha KIIK ta moseprae KIIK Jlepxkatento.

2.2.6. [lepxarens oTpuMye Tpori y kaci baHKy Ta oivH 3 IPUMipHUKIB YeKa 3 MiAMUcoM Kacupa baHky.

2.3. lna ompumannsn zomiexu uepes oanxomam (ATM) /leprcamens nosunen:

2.3.1. mepekoHaTHCS B TOMY, 10 OaHKOMAaT mpaioe. Y Bumnaiuky, skuo ATM He mpairoe, Ha eKpaHi 3’ SBHUTHCS
noBitomiieHHs: «bankomar TuMyacoBo He npamoe», «OFF LINE» abo x ekpan baHkomaTa He BimoOpakaTHMEThCS SIKach
iH(opMarris B3arai;

2.3.2. BcraButu KIIK B mpuiiMau GaHKOMaTy MarHiTHOI CTpidkoro JoHM3y, npu nsomy KIIK Oyzme mpuitHsaTa mo
OTIPALIIOBAHHS;

2.3.3. Habparu [1IH-kox micns mosBu BianoBigHOTO Hanucy Ha auciuiei bankomara. B pasi neipaoro BBenenns [11H-
KOJly TpH pa3u MOCIinb, pu cipobi HactynHoro BBeaeHHs [1IH-koxy, KIIK 3a6mokyeThes;

2.3.4. HaTHCHYTH KHOIIKY, SIKa PO3TallloBaHa HABIPOTH HAAMKCY «BHaua roTiBKu», Ha €KpaHi 3’ IBJIATHCS BapiaHTH CyM,
K1 Moke oTpuMarH [lepxkarenb. Y pasi HEOOXIHOCTI OTPUMaHHS CyMH, 110 HE 3a3HaueHa Ha MOHITOpi baHkomary MoxHa
CKOpPHCTaTHUCS IYHKTOM MEHIO «[HIIAa cyMma» (SKIIO TakWi MyHKT nepeadadyeHO MEHIO) Ta BBECTH CyMy CaMOCTIHO Ha
kiaBiaTypi bankomara;

2.3.5. HATUCHYTH KHOIIKY, SIKa PO3TallloBaHa HABIIPOTH OakaHOI CyMH;

2.3.6. 3a0partu KIIK, rpori, siki 3'sBinsThes 3 Bankomara, Ta KBUTaHIIFO/YCK;

2.3.7. ipu HEOOXITHOCTI OJiepXKaHHs OLIBIIOT CYMH, HDK II¢ MaKCHMAaJIbHO MOMJIHMBO (depe3 TeXHIYHI OOMEXCHHS
bankoMaTa Ha BUIa4y MEBHOI KiJBKOCTI KYIIOp), MICI 3aKiHYCHHS oreparlii 3 BHJadi TOTIBKH IMOTPIOHO MOBTOPHUTH ii 3
MOYATKY.

BAK/IUBO: Tlepen noyatkoM poOoTu 3 6aHKOMaTOM Jlep:kaTens MOBUHEH NEPEKOHATHUCS Y BIZICYTHOCTI Ha OaHKOMATI
CTOPOHHIX MPHUCTPOIB: HAKIAJAOK Ha KiaBiaTypy ais BBeneHHs [1IH-komy Ta/ab0 Mmigo3piaux eJIEMEHTIB Ha MPUCTPOT IS
3uutyBaHHs [1K. B pa3i BUABICHHS CTOPOHHIX NPUCTPOiB Ha OaHkoMarti JlepskaTensh MOBHHEH HETalHO MOBIIOMUTH NPO 1€
OaHK 32 HOMepOM Tese(hoHy, 3a3HaYeHOMY Ha OaHKOMaTi, Ta Bi/IMOBUTHCH BiJl BUKOHAHHS onepailiii 3 BukopucTtanHs KIIK B
JTaHOMY OaHKOMaTI.

2.4. Y Bunanky, skio Jlepxkarens BuacHo He 3a0epe KITK/ rporoBi 6aHKHOTH 3 OaHKOMATY, IMicis 3BYKOBHX CHTHAIB
npotaroM 20 cexyrn, KIIK/rpomioBi 6aHKHOTH OyAyTh aBTOMATHYHO BIITy4EeHI OAHKOMATOM.

2.5. lna orpuManHs iHdopMallii mpo 3aiumok Ha komTiB Ha Paxynky EII3 y pasi HamanHs naHoi iH(opwmarii
0aHKOMaTOM, HEOOXiTHO HATHCHYTH KHOIKY, SIKa PO3TAllOBaHA HAMPOTH HAAMUCY «3ajJHIIOK HAa PaxyHKy», OaHKOMAT
BUJACTh YCK/KBUTAHIIO, e Oy/e BkasaHuil 3anuinok Ha Paxynky EII3, abo mOBiIOMUTE 3aIMIIIOK HAa eKpaHi OaHKOMATY.

2.6. KIIK Mosxe OyTH BHIIy4eHO OaHKOMATOM Yy HACTYITHUX BHIAJKaX:

2.6.1. y pasi, K110 TpU4i MOCILIbH BBeneHO HeBipHUi [TIH-ko (He3anexxHO BiJ MICIS Ta Yacy BBEJCHHS);

2.6.2. y pasi 3akinueHHs cTpoky il KIIK;

2.6.3. y pasi nepebyBanns KIIK y Cton-cnmcky.

2.7. Y BWIIQJKy TMOMHIJIKOBOi BHIadi roTiBKU JlepkaTenph MOBHHEH 3BEPHYTHUCH y HaWONWk4e BimmineHHs baHky,
odopmuTH 3a5BY, B SIKiif BU3HAUNTH 0OCTaBUHHU IpoBeeHHs oneparlii. [IpaniBauk banky nmpokoHcynbTye Jlepxarens momno
nojaneux Aid. [licns mpoBemeHHS NepeBipkW Ta 4eproBoi iHkacarii Oankomara crtaH Paxynky EII3 Kiienta Oyzme
NpUBEICHUH y BiMNOBiAHICTE 3 QaktnunuMmu oneparisimu (Paxynox EII3 Oyne mormoBHEeHO Ha HEIOOTpPHUMaHy CyMmy abo
3MEHIIIEHO HAa OTPUMAaHNH y OaHKOMATi HaUINIIOK KOIITIB).

2.8. Y pa3i BUHHUKHEHHS Npo0JieM, TOB’sI3aHUX 3 pOoOOTOI0 OaHKOMAaTa, BUIAYC0 HEBIpHMX Kymrop, BuiaydeHHs KIIK
HeoOXiHO 3BepTatHcs 3a Tenedonom +38(0482)-36-99-99.

2.9. VY pazi Buwrydenas KIIK G6ankoMaToMm HOTpiOHO 3BEpHYTHCS IO HAMONMK4YOro BiniieHHs banky Ta odopMuTu
BIIMIOBiAHY 3as1By Ha noBepHeHHs BuurydeHoi KIIK.

2.10. Otpumanust 3 Paxynky ETI3 roTiBku Bij cy0’ekTiB rocriogaproBanss (Toprosiiis), siki npuiimarots [TK (KIIK) mo
00CITyroByBaHHS i3 3aCTOCYBAaHHSM IUIATIKHUAX MPUCTPOIB (Y TOMY YHCIIi 3 METOIO BHadi FOTIBKH), MOXe 3MiHCHIOBAaTUCS Y
MeKax JIIMITiB, BCTAHOBIICHHX BiJNIOBITHUMH TUIATIKHUMH CHCTEMaMH, 1 JIUIIIE 32 YMOBH OJJHOYACHOT OIJIATH MPUI0AHUX Y
TaKHUX TOPTOBIIIB TOBAPiB, pOOIT YK MOCIYT.

BUKOPUCTAHHSI KIIK JJI51 PO3PAXYHKIB 3A TOBAPU TA ITIOCJIYI'
3.1. BkaziBkoro Ha Te, mo Toproseus mpuitmae no omiaru [IK (B 1.4. KIIK), € HasBHICTh BiAMOBIAHUX JIOTOTHIIIB
[TnaTikHUX crCTeM Ha BXITHHUX JIBEPSX, BITPHHAX, KACOBUX araparax, iHIIOMY YCTaTKyBaHHS.
3.2. 3 MeToro 3abe3nedyeHHs 0e3MeKu 3IIHCHEHHS OTepalliid OIJIaTH TOBapiB, poOiT mociyr 3 BUKopucTanusM [1K:
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- npaniBauk Toprosis, mo mnpuiiMae KIIK mist ommatn toBapiB abo mociyr, Moke BUMaratd Bin Jlepikarens
npe’ IBIICHHS IOKYMEHTA, 110 TIOCBIAYy€e Horo 0oco0y, 3 MEeTOr0 ieHTH]IKaIlii HOTo K 3aKOHHOTO [lepxkarens;

- Jlep>xaTenb Ha BUMOTY NpaniBHUKa Toprosus NOBUHEH BBECTHU Ha KiaBiaTypi [Inatixuoro tepminany [1IH-kox.

3.3. Ilpu pospaxynky 3 BukopuctaHHaMm KIIK 3a ToBapu Ta mocmyru Jlepxarenp mepeBipsie TOKyMEHT, KU HOMY
HAIA€ThCS, Ta MIJIUCYE HOTO (SKIIO HASBHICTH MiANMUCY HA KBUTAHIIII/4eKy rependadeHa [IpaBuimaMu miaTiKHOi CHCTEMH).
Le#t mignuc moBUHEH BigmoBigaTu Tomy, o 3Haxoauthcs Ha KIIK (3a HasBHOCTI). Skmio 1e nepeadaveHo, Jepxkatens
nosuHeH BBectH [1IH-kox Ha TepmiHansHOMY 00agHaHHI.

3.4. Cpoim minmucom/ BBeaeHHsM [1IH-komy [lepxkarens miaTBEpKy€e TOYHICTh PaxXyHKY Ta IPABHIBHICTh BKa3aHOI
CyMH, a TaKOX J1a€ PO3MOPSHKEHHS Ha CIUIATy paXyHKY B cucteMi baHky Ha KOpHCTH 1150r0 TOproBIsL.

3.5. Skmio ToBap mMOBepHyTHH ab0 TOcIyra He OTpUMaHa B IIOBHOMY 00cs3i, Jlep)karenb caMOCTIHHO ITOBHHEH
3BEPHYTHUCS B TOPTOBY TOUKY, y sIKiii OyB pua0aHWi TOBap/HalaHAa TOCITyTa, 1 OTPHUMATH Bijl IPAIliBHUKA TOPTOBEIBLHOT (hipMu
3BOopoTHUH paxyHOK (credit voucher), mo mictute HoMmep KIIK i cymy, sika mijgisrae nmoBepHeHHIO. [loBepHEHHS BapTOCTi
TOBapy/MOCIYTH 3/1iHCHIOETHCS TOPTOBLEM IIUIIXOM 3apaxyBaHHs cymu Ha PaxyHok EIT3. [lepxartens 000B’I3KOBO TOBUHEH
30epiraTé 3BOpOTHI (KpEAUTOBI) YEKH JI0 MOMEHTY 3apaxyBaHHS KomTiB Ha Paxynoxk EII3.

BAKJIHBO: Y pasi BiIMOBHU BiJ NpHIOaHHSA TOBapy (poOOTH, MOCIYrH), MO oruiadeHi 3 BukopucraHHsM KIIK,
Jlepxatenb He Ma€ IpaBa BUMAaraTy Bijl OlepKyBaya OIJIaTH IIOBEPHEHH! CITIAYEHUX KOLITIB TOTIBKOO, 8 TOBUHEH BUMaraTtu
BIJIIIKOyBaHHS IIJISIXOM 0€3roTiBKOBOTO nepekasy komrTis Ha Paxynok EIT3.

3.6. IIpwu omati ToBapiB, pooiT, mocayr 3 BukopuctandsaM KIIK, KITK moxe Oytu ButydeHa y Jlepxkatens ocoboro, ska
IPOBOAMTE L0 OIEpallito (SKIIO MU IPOBEACHHI ABTOpH3allii Oye OTPUMAaHO BiAMOBY 3 BKa3iBKo0 Ipo BuimyueHHs KIIK).

BUKOPUCTAHHJI KIIK JJ151 PO3PAXYHKIB B MEPEKI IHTEPHET

4.1. bank He panuTh Jleprkateito 3aiiicHIOBaTH orepaitii 3 BukopuctanasM KITK npu npunbanHi ToBapiB (poOiT, MOCITyT)
yepe3 Mepexy |HTepHeT, OCKUIbKHM IpW iX 3IifiCHeHHI iCHye BHCOKHMH PU3UK HECAHKI[IOHOBAaHOI'O OTPUMAaHHS TPETIMH
ocobamu iHpopmarii po KITIK 3 MeToro ii momaasImoro HE3aKOHHOTO BHUKOPHCTaHHS, IO MOXKE 3aBIATH MaTepiallbHUX
30uTkiB KirienTy. MOXIIMBI HEraTWBHI HACHiIKW 3a3HaueHHMX Aik JepxkareniB € pusmkoM Kitienra. Y pasi 3mificHEHHS
JepxateneMm onepauii, noB’s3aHux 3 BukopuctanHi KIIK mist pospaxyHkiB B Mepexi IHTepHer, bank He Hece
BiJINIOBITAJTBHOCTI 3a HE3aKoHHI orepaiii 3 BukopuctanHsaMm KIIK ta ix Hacmigku. Bes BiAMOBimadbHICTE 32 omepariii, mo
3MIHCHIOIOTHCA Y Mepexi [HTepHeT abo 3a TOIOMOTO0 MOMTH/TeaeoHy, TIoKIaaaeThes Ha KirieHnTa.

4.2. Jlns 3aMOBIICHHS IOCIYTH/TOBapy 3 BUKOPHCTaHHSAM Mepexi [HTepHeT, momru, TenepoHy TOProBellb MOXKE
3anpocuty y JlepskaTerst BKa3aTH THII KapTKU, HOMEp KapTKH, TepMiH Aii KapTKU Ta OCTaHHI Tpu Hu(pPU HAAPYKOBaHI Ha
CMy31 TS MiANHCY KapTKu mopsia 3 HomepoM (CVC2 abo CVV2) y BiamoinHi moist 3anuty. Oneparis MO>Ke BUMAraTi BBOIY
OTP-naposio, SIKIIO omeparisi MIPOBOAUTHCS HA CaliTi TOPToBIL, kUil miaTpuMye TexHonorii Mastercard Secure Code/Visa
Secure. ITix gac po3paxynkis 3 BukopuctanasM KIIK B mepexi Iarepuer [lep:katens Hi B IKOMY pa3i He HOBUHEH BBOAUTH
I1TH-ko/, HaBITh SKIIO BUHUKAE BiIIOBITHE 3aPOIICHHS HOTO BBOMY.

[lepen 3xaiicHeHHsM oruiaTi JlepkaTenb MOBUHEH MEPECBIIYUTHCH, IO ajpeca MoYyuHaeThes 3 https:// abo B cTaHi
Opay3epa NpUCYTHIH 3HAK 3aKPUTOTO 3aMKa.

4.3. Y BUmNaaKky BHHUKHEHHS MMHTaHb, CTOCOBHO NMPOBEICHHS OIepallii 3a JOMOMOrow Mepexi [HTepHeT, moTpiOHO
3B’s13aTUCH i3 barkowm 3a temedonamu +38 (0482)-36-99-99; 0-800-30-70-10.

JIII ITPU BTPATI ABO KPAJIDKIII KITK
5.1. Y pa3si BTpatH, BuKpagaHHs Ta/abo nuckpenutaii KITK, BusieieHHs GakTy 3MiHCHEHHS HECAHKIIIOHOBAHOT oreparii
3a Paxynkom EII3 um oOrpyHTOBaHOI Milo3pu HAcTaHHS WX OOCTaBMH HEOOXITHO BXKHMTH BCIX MOXIIMBUX 3aXOJiB IS
npunuHeHHs onepaiiii 3a Paxynkom EIT3 (6nokysanus KIIK). Knienm//Iepycameni 30606°a3ani nezaiino nogioomumu npo
ue Bank no menegponam Konmaxm-uyenmpy (+38(0482)-36-99-99 ado 0-800-30-70-10) 3 0606 °a3x06uUM npoxodsceHHAM
npoyedypu Aemenmudpixayii i cnioysamu exaziekam, AKi Oyoyms Hadani ocmanuim.
VY Bumnanky Heycmimuoi Aprentudikarii Jepskaterns min gac 3BepueHHs [epxarens 1o Konrakr-uentpy banky bank
Ma€ IpaBo He mpuiiMaTH ycHY 3asaBy 1po 6mokysanHs KIIK no Bukonanss. B takomy pasi Kimient/depxaTtens 30008’ ss3aHuMiA
MHCHMOBO NOBiToMHUTH baHk po BTpaTy Ta/ab60 kommpomerariiro KIIK mumsxom ocoducToro 38epHeHHS 10 BiftineHHst banky.
VY TakoMy BHIIaJKy MOMEHTOM OTpuMaHHS bankowm 3asBu mpo 6mokyBanust KIIK uepes ii BTpary Ta/abo KOMIpOMETAIi0
(moBimomienns banky) Oyne BBaKaTHCh JaTa Ta yac OTpUMaHHs bankoM BimnoBigHoi mruckMoBoi 3asBu KirienTa/[lepikaTens.
5.2. SIkmo KIIK BTpaueHo 3a KOpIOHOM, HEOOXiTHO TTOBITOMHUTH Mo 11e bank 3a tenedonamu: 0-800-30-70-10 ado +38
(0482) 36-99-99 Ta ciimyBaty BKasiBKam, 1o OyayTs HagaHi BaHkoM.
5.3. KitieHT Hece MOBHY BIAMOBINANBHICTH 3a BCi oneparlii, 3aiicHenH1 3a fioro Paxynkom EIN3 3 Bukopuctanusm KITK,
y pa3i HemoBimomieHHs banky mpo BTpary Ta/abo amckpemuramiro KIIK, abo BusiBneHHs (akty 3IiHCHEHHS
HECaHKITIOHOBAHOT1 orepailii, BHacinok 9oro bank e nocrasus KIIK go Cromn-crmcky.

3JINCHEHHSA BESKOHTAKTHUX ILTIATEXKIB 3 BAKOPUCTAHHSM Apple/Garmin Pay ta Google
Wallet
6.1. Jlns 3mificueHHs onepariii 3a mormomoroto Apple/Garmin Pay/ Google Wallet #a Mo0inbpHuiT puCTpili HEOOXITHO
BCTAHOBHUTH IUIATDXHUI 3acTOCyHOK Apple/Garmin Pay a6o Google Wallet ta 3apeectpysaru B Hhomy KIIK, Hamasiim
PEKBI3UTH, SIKi BUMarae BHECTH IUIATiKHUE 3acTocyHOK Apple/Garmin Pay ta Google Wallet.
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6.2. baHk 31iIHCHIOE TTEpeBipKY BBEICHUX PEKBI3UTIB B IJIATHKHOMY 3acTOCYHKY Apple/Garmin Pay ta Google Wallet, a
TaKOX MPOBOJIUTH aBTeHTHU(iKaIit0 JlepxaTens.

6.3. Ilicas peectpauii KIIK B mmatixxaoMy 3actocyHky Apple/Garmin Pay ta Google Wallet B 3axuieHoMy cXOBHIII
MOOIJIBHOTO ITPUCTPOIO (HOpMYeEThCs 1 30epiraeTscst TokeH.

6.4. 3 Bukopuctanasm Apple/Garmin Pay ta Google Wallet Jlep>xarens KIIK 3a mormomMororo BiIoBiAHOTO MJIATIXKHOTO
3aCTOCYHKY MO>Ke 3/11HCHIOBATH ILTATEX1 yepe3 IUaTikKHUM TepMiHan, skuil nintpumye NFC-onepauii, 311licCHIOBaTH IIIaTeX1
B IIaTDKHOMY 3acTocyHKY Apple/Garmin Pay ta Google Wallet Ha MoOiTbHOMY TIPHCTPOi 1 Ha calTax, SIKi MIATPHUMYIOTb
po3paxyHnku uepe3 Apple/Garmin Pay Ta Google Wallet.

6.5. Bunanenns KIIK 3 Apple/Garmin Pay Ta Google Wallet 3xificHro€TbCs IIIIISIXOM BHIQICHHS TOKEHY B TUIATIHKHOMY
3acTocyHky Apple/Garmin Pay Ta Google Wallet, abo nutsxom 3BepHeHHs 10 KoHTakT-nieHTpY baHky (SKIIO MOOLTBHUIA
MIPHUCTPIiid OYII0 BUKPaIEeHO/BTPAUEHO).

6.5.1. Jlepkarenb 3000B’s13aHUM BUIAIMTH TOKEH 3 IUIATIXHOTO 3acTOCyHKY Apple/Garmin Pay ta Google Wallet y
HACTYITHUX BHIIQJIKaX:

- Y BUITAJIKY 3JIaMy MOOIJTBHOTO TPUCTPOro Jlepxkaress abo Mmigo3pH Mmpo 371aMm;

- oJIep>KaHHS TPETIMH 0COOaMH HECAHKIIIOHOBAHOTO JIOCTYITY 10 MOOIJTBHOTO IPUCTPOFO, a00 BUHUKHEHHS 103U PO
1€ YH iHIIIe MOPYIIEeHHs 0e3MeKH Ta JOCTYITY JO MOOLIEHOTO IPUCTPOIO TOLIO;

- mepej mepeaaderd MOOITBHOTO MPHUCTPOI0 B KOPUCTYBaHHS a0 y BIACHICTh TpeTid ocoOi Ta iHIIMM BHOYTTAM
MOOIJTBHOTO MPUCTPOIO 3 BOJIOAIHHS JleprkaTeis, sike Bi0yBaeThCS 32 HOTO BOJICBUSIBICHHSIM.

6.6. KirieHT Hece BiANOBINAIBHICTD 3a:

- KOH(ineHIiHHICTh ogHOpa3oBux mapouis, [1IH-koxiB, iHmmMx 3aco6is noctymy Kiienra/Ilepskarens 10 MOOUIBHOTO
IPUCTPOIO, IIATIHKHOTO 3aCcTOCYHKY Apple/Google/ Garmin Pay;

- HAsBHICTh 0OMEXEHB JIOCTYITY 0 MOOIJTLHOTO MPUCTPOIO (TTapoJIiB, G1IOMETPUIHHX iIeHTH(]IKATOPIB, TOIIO), HA AKOMY
BCTAHOBJICHUH IUIATOKHUM 3acTOoCyHOK Apple/Google/Garmin Pay, a TakoX 3a HasBHICTh Ta CBOEYACHE OHOBIICHHS
AHTHBIPYCHUX MPOTPaM, BCTAHOBJICHHX Ha TAKOMY MOOUILHOMY IPUCTPOT;

- HEJIOMYIICHHS BHKOPHCTAHHS TPETIMH 0co0aMH MOOLIBHOTO TMPHCTPOIO 31 BCTAHOBJICHWM HA HHOMY IUIATIKHHM
3actocynkoM Apple/Google/Garmin Pay;

- 3a IJIATKHI OTepariii, 3MiCHEH] 3a JOIMOMOTOI0 TUIATIXKHOTO 3acTocyHKY Apple/Google/Garmin Pay, BctanoBiIeHOMY
Ha MOOUTEHOMY TIpHcTpoi Kitienrta/Jlepskarens;

- CBO€YACHe MOBiToMIIeHHS baHKy npo HeoOxXinHICTh O10KyBaHHS TOKEHY;

- BujasieHHs Tokeny 3 IlnaTixkHoro 3actocyHky Apple/Garmin Pay Ta Google Wallet nepen BUAaIeHHIM IUIATIXHOTO
3acrocyHky Apple/Garmin Pay ta Google Wallet 3 MmoGinsHOTO IpHCTPOIO;

- BuaneHHs TokeHy nepen nepeaauero MoOUIBHOTO IPUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTB TpeTiil 0co0i Ta IHIIUM
BUOYTTSIM MOOUTEHOT'O TIPUCTPOIO 3 BoJoAiHHs KitieHTa, sike Bi0OyBa€eThCS 3a MOTO BOJIECBHSIBICHHIM;

- BUKOHAHHS IHCTPYKIi# Ta mpasmi podoTn 3 [Imarixxamm 3acrocynkoMm Apple/Garmin Pay ta Google Wallet.

- unanenns peksisutie KITK 3 mnarixHoro sacrocynky Apple/Google/Garmin Pay mepen mepenaueto MoOGiIBHOTO
IPUCTPOIO B KOPUCTYBaHHA a00 y BIACHICTh TPETHOI 0cOOH.

6.7. Y pasi Brpatu Kiientom//lepxkareiaeM MOOUTBHOTO NPHCTPOIO, HA SIKMH BCTAHOBJICHUMW IIATDKHUEI 3aCTOCYHOK
Apple/Google/ Garmin Pay 3 3apeectpoBanoro B Hpomy KIIK, Ta/abo 3 iHIIMX NPHYHH OTPUMAaHHS TPETIMH Ocobamu
HECAHKITIOHOBAHOTO JIOCTYIY JI0 BiJIMOBIAHOTO MOOITLHOTO MPUCTPOIO YM BUHUKHEHHS Mif03pH Tipo 11ie, Kmient/[depxarens
3000B’s13aHUH HETAHO MOBIIOMUTH Ipo 1ie baHK y croci0, mepenbadenuii JloroBopomM 0aHKIBCHKOTO PaxyHKY.

6.8. baHk He Hece BIAMOBILANBHICTS 3a:

- poboty mnatixxHoro 3actocyHky Apple/Garmin Pay ta Google Wallet Ha mo6insHOMY ipucTpoi Kitienta/[lepxarens,
a TakoX 3a Oynap-siki OOCTaBMHH, SKi MOXYTb IEpepBaTH, NMEPEIIKOAWTH abo iHAaKIIe BIUIMHYTH Ha (PYHKIIOHYBaHHS
TUTATI>KHOTO 3aCTOCYHKY

- HEMOJKJIMBICTh 3AIHCHEHHS IUIATDKHMX omepariid 3a momomoroo Apple/Garmin Pay ta Google Wallet Ha cropoHi
TOProBOI TOYKH;

- KoH(ieHIIHHICTh 1H(OpMAIT, 1110 30epiraeThesi Ha MOOITBHOMY MPUCTPOI, B IIATIHKHOMY 3acTocyHKy Apple/Garmin
Pay Ta Google Wallet;

- Oyap-gKi 00CTaBHHY, SIKi MOXKYTb IIEpEpBATH, MEPEIIKOANTH a00 iHAKIIE BIUIMHYTH Ha (DYHKI[IOHYBAaHHS IUIATIXHOTO
3actocyHky Apple/Garmin Pay ta Google Wallet (HenocTymHICTh Mepexi omepaTopa MOOITBHOTO 3B’ 513Ky, OOMEKEHHS 30HH
TIOKPHUTTSI MEpeXi MOOUITEHOTO 3B’ 3Ky, Iepe0oiB rmoadi abo nepepuBaHHA 0€3POTOBOTO 3’ €THAHHS).

Y pazi eunuxknenna 6yov-akux nHecmanoapmuux cumyauiii 3 euxopucmauuam KIIK nio uac po3paxynky 3a
mosapu/nocayzu avo nio uac ompumanus zomisxu Jlepacamenv mosce 3eepuymucs 3a mei.: +38(0482)-36-99-99 aovo 0-
800-30-70-10 ma nogioomumu npo éci 06cmasunu, n08’a3aHi 3 HCCMAHOAPMHOI CUMYAYIEID, MA OMPUMAMU IHCIPYKUTT
w000 nooanvuux Oii.

Bci inmi npaBuiaa, ymou Bukopucrannsg KIIK 3acrocoByiorbest BignoBinno 1o ymos Po3ainy 2 IlpaBuJi.

121



BOCTOK® sank

JOMATOK 2. BHAMOT'H I PEKOMEH/IAIII II[OZIO 3AXHCTY CHCTEMH «IHTEPHET-FAHK» TA
«SMARTPHONE-BAHKIHT »
LJi BUMOI'M I PEKOMEHJALI IIJOJO 3AXUCTY CHUCTEMHU «IHTEPHET-BAHK» TA «SMARTPHONE-
BAHKIHT » € negiod 'emHo10 vacmuroro [[o2080py npo HAOaHHA HOCYe 3 OUCMAaHYItIHO20 00ciy208y6anta 3acobamu Cucmemu.
Tepminu i nowamms, nageoeri y ybomy Jooamxy, xcusaromvcsi y 3HawenHi, Hasedenomy 6 Ipasunax.

1.1. ¥ pa3i éuxopucmanns Knicnmom Cucmemu « [ HTEPHET-BAHK».

Jliisa 3abe3nedenns Oesneynoi podbotu Cructemu KimieHTy HE0OXiTHO BKUBATH TaKUX 3aXOIIB:

1.1.1. Bigkmouatu Hocii 3 Y qockonaienumu EIT Bin koM toTepa miciiss BUKOHaHHS po0OTH, 3a0e3meunTH ix Oesnevne
30epiraHHss y  MiCIli, HEIOCTYITHOMY JUIS CTOPOHHIX OCi0 3 METOI0 BHKIIOUCHHS HECAHKI[IOHOBAHOTO
KOIIIIOBaHHS/BUKOPUCTaHHS Y ockoHanenoro EIN.

1.1.2. BukopuCTOBYBAaTH JIIICH31i{HE aHTHBIpyCHE Iporpamue 3abesneveHHs (nam — [13) 3 MOKIUBICTIO IIOJIEHHOTO
OHOBJICHHA 1 HACTPOEHOIO IUIAHOBOIO TMEPEBIPKOIO BCi€i cucTeMH MiHIMYM | pa3 Ha TWXKIEHb. 3BepTaTd yBary Ha
MOB1IOMJICHHS 1 TTOTIepeKeHHS aHTHBipycHOTO [13.

1.1.3. BcTaHOBIIOBaTH BCi OHOBIICHHS BUPOOHWKA OTEpAIliifHOT CHCTEMH KOMIT' FOTEepa, Ha SKOMY BHKOPHUCTOBYETHCS
Cuctema. BUKOpHCTOBYBAaTH PEKUM aBTOMATHYHOT MOJCHHOI IIEPEBIPKU OHOBJICHD 3 HACTYITHOIO YCTAHOBKOIO.

1.1.4. BukopucTtoByBaTH OOJIKOBHH 3aluC 3 IpaBaMK KOPUCTyBada Jyuid poOOTH 3a KoM 'toTepoM. He mparroBatu Ha
KOMIT FOTepi 3 TIpaBaMH aMiHicTpaTopa.

1.1.5. BukopucTOBYBaTH Napoili BiAMOBITHOIO PiBHA CKJIAJHOCTI (HE MEHIIE 8 CUMBOJIIB, BEJIUKI Ta MaJli JiTepH, LUPpH
Ta CreniajbHi CHMBOJIN) MIPH OTpUMaHHi Y jockonanenoro EIT.

1.1.6. Ha xomm’totepi, Jie BUKOPUCTOBYEThCS CHcTeMa, BCTAHOBUTH TapoJib KOPHCTyBada 3 HANAIITYBaHHIM 3MiHU
mapoJIro He Oumbire Hixk 3a 60 (ILlictaecsT) mHIB. YHHKATH TPUBAIOTO BUKOPUCTAHHS OJHAKOBUX MapoJIiB.

1.1.7. O6MexuTH 10CTYT 10 KoMIT 1oTepa 3 CHCTEMOI0 CTOPOHHIX 0cib. HanamryBaTi aBTOMaTH4HE OJI0KYBaHHS LIbOTO
KOMIT'tfoTepa pu npoctoi Outbme 10 xBwmH. [ pogoBKeHHS pOOOTH KOPHCTYBay IIOBUHEH OOOB'I3KOBO BBECTH MApOJIb.

1.1.8. He 3aymmaru Hocii 3 Y nockonaienuM EIT 6e3 Harsny.

1.1.9. He 3amumaru Hocii 3 Y mockoHanenuM EIN minkiroueHUMH 10 KOMITTOTepa 6e3 HeoOXiHOCTI.

1.1.10. He nepenaBaru Hocii 3 Y pockoHaieHnM EIT ocobam, ski € He [linmucyBadamu.

1.1.11. He irHOpyBaTH MOBIIOMJICHHS aHTUBIPYCY Y Pa3i BUABJICHHS 3apaXCHHUX a00 MMiI03plInX 00'€KTIB.

1.1.12. He po3minryBatu Y nockonaneHi EIT ocobu 3 mpaBoM IMepIIOro miAmucy Ta 0co0u 3 IpaBOM IPYroro Mmimucy
(HanpuKiag, Oyxrantepa Ta JUPEKTOpa) Ha OHOMY HOCII.

1.1.13. He po3moBcromkyBatu mapoii 10 YaockoHanenoro EII, He 30epiratu ix (y 4uTaHOMY BHIi) pa3oM 3 HOCIEM
VY nockonanenoro EII.

1.2. ITpu poéomi i3 Cucmemoro «I[HTEPHET-BAHK» Knicnmy pekomenooeano:

1.2.1. He BBoauTH KOH(DIICHIIIHHI 1aHi (TTapoJIb, JIOTiH) y A1aJIOTOBE BIKHO, SKIIO BOHO BIJPi3HSETHCS BiJl CTAHAAPTHOTO
BHUIUISAAY (JIOTOTHUI IHIIOTO OaHKY, 1HII HAIMACH, MIPUQT TOIO0) a00 BifoOPaXKAETHCSA HE TaK K 3aBXKIM (TIOPYIICHUH MOPAI0K
poOOTH B cHCTEMi). YBa)KHO CTEXKHTH 32 TIOBIOMIICHHSMH, SIKi 3'IBIISIOTHCS HA €KpaHi KOMIT'IOTepa.

1.2.2. He BignoBigaTH Ha JINCTH 3 MPOXaHHSAM BUCIaTH YjockoHaneHuid EIl, maposnp Ta iHIN KOHQiIEHIHI aaHi.
IToniGHMIt JIMCT HAITEBHO CTBOPEHO 3JIOBMHUCHHKAMHU. BaHK HIKOJIM HE 3alUTYE Y KIIEHTIB KOHBIACHIIHHY 1H()OpMAIIIO 110
€JICKTPOHHIN MOIITI 00 1HITUMH CTIOCOOAMHU.

1.2.3. He BukopucTOBYBaTH Ta He 30epiraT (ailiiv, OTpUMaHi 3 HEHAIIMHNAX JDKEpes, 3aBaHTaXEHI 3 HEBIIOMUX BeO-
CafTiB, HaJiCTaHI eNEKTPOHHOIO TOIITOI0, OTPUMaHI B iHTEpHET-KOH(MEPEHIIsIX. Y pa3i HeoOXiTHOCTI 3aBaHTAXUTH (haiin,
HEOoOXiIHO MepeBipUTH HOr0 aHTUBIPYCOM.

1.2.4. He BUKOPUCTOBYBATH KOMIT IOTED, 3 SIKOTO 3MIIHCHIOEThCA poboTa B CructeMmi, /uist po3sar i [arepreT-cepdinry, He
BiZIBIyBaTH CalTH CYMHIBHOTO 3MicTy. BaxxnmBo 3amisTh OOMEXKEHHS AOCTYIy M0 I[HTEpHETY 3 KOMIT'IoTepa, IIo
nigKkroueHuit 1o Cucremu.

1.2.5. 3BepTaTu 0coONMMBY yBary Ha BiJlIpaBHUKA ITOLITOBOI KOPECIIOHACHIII{ IPH PoOOTi 3 €IEKTPOHHOIO HOIITOI0, OYAb
TO poboTa 3 momTorw 4Yepe3 Web inTepdeiic onHiel 3 BITOMHUX MOIITOBUX chcTeM gmail.com, ukr.net i T.I., a00 JIOKAIBHO
BCTaHOBINICHI momroBi mporpamu tumy Outlook He BigkpuBaTh BKIAaACHHS MO JIMCTA, SKHA HATICIAHO HEBIIOMHM
BignpaBHuKoM. Hiski onosnenns 113 mms KOMI'toTepiB HE MOMIMPIOIOTHCA HOITOK. HaBiTh skio BimmpaBHHK KitieHTy
Bigomuid, 1 KilieHT HaBHO 3 HUM JIHCTYETHCS, [Ie HE TapaHTisl m0 BKJIAACHHS € Oe3nednnM. HeoOXiaHO morepeHb0 30eperTu
BKJIAJICHHS B CIICI[IaJIbHO CTBOPEHY MAIKY Ha YKOPCTKOMY JHCKY i IepeBipuTH iX aHTHBipycoM. Ilichs ycminrHoi mepeBipku
BKJIQJICHHSI aHTUBIPYCOM, HOTO MOKHA BiIKPUBATH 3 III€T MAITKH.

1.2.6. Ilpu BUKOpHUCTaHHI CITy>)KO MUTTEBOTO 0OMiHY MmoBimoMiIeHHsMHE - Skype, Viber, WhatsApp 1 T.11., ZOTpUMYBaTHCh
PEKOMEH AN aHATOTIYHO POOOTI 3 MOMITOBUMH KITIEHTAMH.

1.2.7. Bukmountyu Bukopuctanss USB HakonnuyBauiB, a y pasi, K110 poOouuii mporec BUMarae 3aCTOCYBaHHS TaKHUX
IPUCTPOiB, HEOOXITHO 3BECTH IO MiHIMYMY iX BUKOPHCTAHHS.

1.3. Takoac Banx pexomendye Kniecnmy:

1.3.1. MigxmrounTy girody y banky mocmyry SMS-iHpopMyBaHHS PO MPOBEACHHS OIIEePaIlii.

1.3.2. 36epiratu Y nockonanenuii EIT Ha Tokenax.

1.3.3. BukopucToByBaTH pOJIb KOHTpOIepa «PeBizop» (1 KOMIaHii) TS TOJATKOBOTO MiNTBEPIKEHHS TLIATEXKIB, IO
BiJINIOBIJIAIOTh IIEBHUM YMOBAM.
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1.3.4. 3anisti MOKIUBICTh QinmbTpanii miakimodeHs 10 Cuctemu 3a [P-agpecoro.

1.4. Y pa3i euxopucmanns mooinbHO20 NPUCMPOIO 3 6CAHOGIEHUM NPOZPAMHUM MOOyrem Smartphone-Bankine
cucmemu banx Bocmok biznec Knienmy/ ynoenosasiceniit ocooi Kniecnma neooxiono:

1.4.1. HanamtyBaTy OJ0KYyBaHHS MOOUIBHOTO IPUCTPOIO 32 JOINOMOIOK MAapoJjisi, TEXHOJIOTI BUSIBICHHS BiIOUTKIB
nanswis a6o FACEID.

1.4.2. Po3rnsiHyTH MOXJIMBICTD IU(PYBaHHSI MOOUIBHOTO TPUCTPOIO.

1.4.3. BcTaHOBIOBATH 3aCTOCYHKH TUTBKH 3 TIEPEBIPCHUX JKEPEIL.

1.4.4. He HaTHCKaTH Ha II03p1JTi BKIAJACHHS Y1 TIOCWIAHHS BiJl HEIEPEBIPEHNX KOHTAKTIB.

1.4.5. Buxoauta 3 001IKOBOTO 3aITUCY IMiCHs 3MIMCHEHHS IIATEeXKYy.

1.4.6. PerynspHo OHOBIIOBATH ONEpaLiiiHy CHCTEMY Ta 3aCTOCYHKH.

1.4.7. He xopuctyBatucs HezaxumieHuM Wi-Fi 3’emHaHHsIM 0e3 HarabHOT MOTpeOH.

1.4.8. He poOWTH MMOBHOTO 3HATTSI 0OMEXEHb Ha MPUCTPOT («IKEUIOPEHK»).

1.4.9. 3pobuTtn pe3epBHi KOMii JaHUX.

1.4.10. BcTaHOBUTH 3aCTOCYHOK MOO1IBHOT O€31eKr (aHTUBIPYC).

1.5. /Tii y sunaoxy komnpomemauii Yoocxkonanenozo EII:

1.5.1. KuieHT 3000B’d3aHuil HeraitHo iHpopMyBaTH baHk mpo KoMmpomMeramiro abo crnpoOy KoMIpoMeTamnii
Y aockonaneHoro EIT abo kommn'toTepa, 3BiIbHEHHSI BiINIOBIIANBHOTO MpamiBHuKa KitieHTa, aKuii MaB JOCTYII 10 KOMIT'TOTepa
a6o mo YnmockonaneHnoro EIl, mis OmokyBanHs Y nmockoHaneHoro EII, mo MomeHTy moku KirieHT 3reHepye HOBHMA
VY nockonanennii EII.

1.5.2. ¥ pasi nmigo3pu Ha komnpoMeTariro Y nockonanernoro EIT Kiienty HeoOXxinHO:

1.5.2.1. BimkIr0YMTH TOCTYN B [HTEpHET 3 poOOYOi CTaHIIIi;

1.5.2.2. noBimomutH Bank ta cayx0y miarpumkn Crucremu « I HTEPHET-BAHK» 3a Ten.: (056) 790-34-64, (0562) 333-
418 abo 3a ampecoro exexTponHoi momwTh: clb@bankvostok.com.ua;

1.5.2.3. BXUTH BCi HEOOXITHI 3aX0IH JJIs YCYHEHHS MOXKIIMBUX JDKEPEIT 3arpo3 1 BUKOHAHHS BCIX IMepepaxoBaHUX BUIIIC
ITYHKTIB.

1.6. KiieHT € BiAMOBiNAJbHUM 32 BXKUTTSA BCiX HEOOXINHUX 3aXOjiB 3 OE3MEKH B LUISAX 3amoO0iraHHs JOCTYIy HE
YIOBHOBa)keHUX 0¢i0 70 CUCTeMH, a TaKOX I 30epekeHHS i BUKOPUCTAaHHS EJEKTPOHHUX MIANKCIB TAKUM YHHOM, 100 HE
JOMTYCTHTH X MOTPAIUISIHHS Y PO3MOPSIKCHHS He YIIOBHOBaXXCHHUX 0CI0.
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HAO/ATOK 3. IIOPAJ/IOK POBOTH 3 INTATUDKHUMHU KAPTKAMMH (11K)
Leii [IOPAJJOK POROTU 3 TNIATDKHUMU KAPTKAMMU (TIK) € Heio ‘emHor uacmurnorw J[o2080py eKkeaupure)y.
Tepminu i nonamms, Hageoeni y ybomy J{ooamxy, excusaromuvca y sHaventi, nasedenomy 6 Ipasunax. Tepminu « Topeoseysy
ma «/epocamens//Jepoicamens IIK», «Aemenmupixayiny edicusaromucs y 3uavenni, Hageoenomy y po30ini 7 Ilpasun.

1.1. 3azanvni ymosu:

1.1.1. IIK e BnacHicTio EMiTeHTa Ta MOxe OyTH BUKOPUCTaHa B SIKOCTI 3ac00y pO3paxyHKiB 3a TOBApU Ta MOCIYTH, SIKi
HagaroTecst Toprosuem Jepxatemo [TK.

[IK BUKOpHUCTOBYETHCS TIIbKK 3aKOHHMM BiracHuKoM/[Iepxkatenem I1K, uue iM's BkazaHO Ha JMIIBOBOMY OOIli KapTKH
IIK (B nesxux Bunankax Im’s ta Ipi3Bume MoxyTth OyTu He BKazaHi Ha [1K), a 3pa3ok mianucy MicTuThes Ha ii 3BOpOTHOMY
oori. [TK He Moxe OyTu niepenana ii Jepkatenem KoMy-HeOyIb Hi 3a IKHX 00CTaBUH.

1.1.2. Toprosenp/mpaniBHUK ToproBis MOBHHEH 3iHCHATH ineHTHdiKaio JepkaTens [1K:

- sximo y Toprosus/mpaniBanka ToproBist BUHUK cyMHIB, 1m0 npen’ sBHEK 11K e i Jlepxkarenem; Ta/a6o

- ITiJ] Yac MOBEPHEHHS TOBApy/BIAMOBH BiJl MOCIYTH, 10 OyJIK paHilie oruiavyeHi 3 Bukopuctanns [1K.

[Tin gac inenTudikamii Toproens/mpaniBHUK ToproBis MoXKe MOMPOCUTH Tnpea siBHUKa [IK Hamath TOKyMEHT, SKHi
3acBimuye “Woro ocoOy. [JaHi qokyMeHTa, 1110 MOCBiIUy€e 0cO0yY, MPea'sBIeHOro Y pasi noTpeOu, MOBUHHI 301raTUCs 3 JaHUMH,
BKa3zaHuMmu Ha [1K.

SAxmo nani, Bkazani Ha 1K, He 30iraroThcs 3 JaHUMHU B HajaHOMY JlepkareeM TOKyMeHTI, a0o skmio Jlepxkareip He
Ha/IaB JJOKYMEHTH, 5IKi Jal0Th MOXKJIMBICTh OJJHO3HAYHO iIeHTHdiIKyBaTh Horo ocody - I1K 3a60poHseThCst 00CTyrOByBaTH.

1.1.3. Ilpauiuuk Toprosus noBuHeH 3airicHoBaTH Bei 1ii 3 I1K B mpucythocTi epxatens 1K, npu usomy Jlepxarens
IIK moBunHen 6aunTu Bei il 3 [1K, kpim Bumankis, Bu3HaueHuX 1mumu [IpaBumamu.

1.1.4. TlpauiBaukoBi Toproeis 3a0opoHeHO TeperaBatd I[IK TperiM ocobaM, BUHOCUTH ii B 1HIN HpPUMIIICHHS,
npoBoauTH Oyab-ski aii 3 11K, kpim THX, o nependadeni [IpaBunamu.

1.1.5. Tlpuitmaroun I1K 1 orutaté TOBapiB/MOCIYT, BKIIOYAIOYH ITOCIYTH 3 BHIAadi FOTIBKOBUX KOIITIB, Toproeenb
MTOBUHEH CJIJyBaTH TOPSIKY, SIKAH TO3BOJIMTh YHHUKHYTH (DiHAHCOBHX BTpaT, MOB'SI3aHHMX 3 IIaxpalCcTBOM ab0 HEBIpHO
0(OpMIIEHUMH JOKYMEHTaMHU:

a) Jlepxkateni [IK MatoTh mpaBo oTpUMaTH ToBap abo MOCIyrH TiIbKH 1o aidcHuM [TK Mixkaapomaux [InaTikHUX cucTeM
Visa International Ta Mastercard International a6o ITK HIIC «ITPOCTIP».

0) IIK e nmiiicHoto, sixkmo Tepmid aii 1K, ne 3akinumBcs. Tepmin mii [1K, sk mpaBuio, MiCTUTH TUTBKH JaTy HOTO
3akiH4eHHs. [Hoai Tepmin aii [TK micTuTh B c00i JaTy HOro movaTky Ta AaTy 3akinueHHs (Hanpukian: 01/16 01/17).

Jlatn movatky Ta 3akiHdeHHs TepMiny Ail [TK po3TamoByOThCS Ha JIMIOBiH cTOpoH1 HIbk4Ye HoMepa. [TIK modrnHae cBoro
nito B 00 rouH MepIIoro JHS TOro MICSI, SKUi BKa3aHU Ha Hiil (B JaHoMy BUManky - B 00 roxunau 01 ciuns 2016 poky).
Tepmin nii I1K 3akiHgyerscst Takox y 00 ToauH mepmioro JHs, HACTYITHOTO 3a MICSIEM, 3a3HAUYEHHM Ha Hill (B JaHOMY
Bunaaky - B 00 roguau 01 mortoro 2017 poky).

B) 1K npuiimMaeThcs 10 OIUIATH, SKIIO BiJICYTHI sIBHI O3HAKU MiIPOOKH, a came:

- IligpobOka marniTHOT cMmyru (Homep IIK, posmpykoByerbcsi POS-TepMinamoM, He BiANOBigae HOMEpY Ha JHUIIbOBIH
ctopoHi npex'spieHoi [1K).

- Ilepebuti abo mepekieeni okpemi udppu Homepa 1K, Tepminy 1 aii a0o OykB Npi3BHUINA Ta IMEHI, IO 3a3BHYAi
TPU3BOIUTH 10 MOPYIICHHS MIISHITO B OkpemMux Micipsix 1K,

- [udpu ado 6yxBu BuOMTI Ha 1K pizHUM mpudToM (pi3HUH po3Mip, HAXHI, CAMBOJIM PO3TaIlIOBaHI HEPIBHO, Ha PI3HUX
PIBHSX).

- He cniBnanmarots mudpu npeanaapykosanoro bIHa (4 mudpu, HaneceHi Ha nunpoBy cropony IIK npykapchkum
crocoOoM sIK eneMeHT nu3ainy) i mepiri 4 mudpu Homepa 1K (mpaBuno nivicae ans [1IK craporo 3pasky, B I[IK HOBoro 3pazky
IEH eJIEMEHT BiJICYTHIN).

- CripaBxkHiif 3pa30K IMiJIMUCY PO3MUTHIA a00 HAMIBCTEPTHUH, HAHECEHUI HOBHH TT/IINC.

1.2. ®inancoBy Oe3neKy A0NOMOXKYTH 30eperTd HACTYIHI IpaBuJIa:

[pauisanky Toprosus mpu npexn’ seneni [1K [lepsxatenem 1K HeoOXigHO:

- IPOBECTH 30BHILIHIH ii OTJISA HAa IPEeAMET HassBHOCTI BIIMIHHHAX OCOOJIMBOCTEH Ta OCHOBHUX XapaKTEPHUCTHK, OIIMCAHNX
HIDKYE;

- IEPEBIPUTH TEPMiH ii aii (MICSIb 1 piK BKIIOYHO), 3a3HAYCHIIA Ha JIUILOBil CTOPOHI;

- epeBipuTH HasBHICTH mianucy Jepxkatens [1K na 3BoporHOMy Gomi [TK, mpraoMy cMy»xka st HAHECEHHSI ITiITHCY
HE MOBMHHA MAaTH 30BHIIIIHIX MOIIKO/KEHb, a MiIMUC Ma€e OyTH YiTKO BHJHUH Ta 30iraTucs 3 MiAMACOM Ha OQOPMIECHOMY
geky (mpaBmio niticae mis [1K craporo 3pasky, B [IK HOBOTO 3pa3ky Iieit e1eMeHT BiICYTHiH);

- 3BiputH nepri 4 mudpu Homepa [1K 3 mudpamu Hanpykosanoro bIHa na nuisoBiit cropowni [1K. [lani mudpu moBuHHI
30irarucs (mpaswuio xiticae st I1IK craporo 3pasky, B [IK HOBOro 3pa3sky Iei elneMeHT BiiCyTHIN);

- mepekoHatucs, mo [1K Bimnoinae cranmapram naHoi [InaTixkHoi cuctemu, i il BUKOpUCTaHHS HE OOMEXEHE OJIHIEI0
KpaiHoro, 3a3HadeHoro Ha [1K (manpuxman: valid only in ...) (s Visa International Ta Mastercard International). I1K, o He
BiJNOBiJIa€ cTaHAgapTaMm pAaHol [lmarixkHOiI cucTeMH, HE MOXe OyTH TpPHHHATA Ui TPOBEICHHS OIepalliid OIIaTH
TOBapiB/IOCIIYT;

- mepekonatucs, mo [1K He ymkomkena (HauiaMana, Haipi3ana, T.1.);

- mepeBipuTH, 4 HeMae Ha [TK cTopoHHIX HaKIIEHOK - Y pa3i MPUCYTHOCTI 3HATH iX;

124



BOCTOK®> sanx

- IEPEKOHATHUCS, 110 HOMED, KM BUCBIUyeThCs Ha ekpaHi POS-TepMiHany, 30iraeTbes 3 JaHUMHU Ha nipen'siBiieHid [1K
(MOXJIMBa HEBIAIOBIIHICTE Y pasi miapoOku MarHiTHOT cMyrH [1K).

1.3. Ocobnueocmi ma ocnoeni xapaxmepucmurku IIK MASTERCARD INTERNATIONAL:

JIunpoBuit Ta 3BopoTHiH 61k I1K MaroTh eBH1 peKBi3UTH, sIKi € 000B's3koBUMH 71 Beix [IK maHoro tumy.

1.3.1. PekBizuTu juiboBoi ctoponu [1K:

- Homep I1K 3HaxoanThes Ha MuIbOBiit a00 3BopoTHiit cropoHi [1K. Homep 1K Mastercard moxke mounHatucs 3 nudpu
«2» abo «5» 1 cKIamaeThCs He MEHIIe Hixk 3 16 mudp.

- Jlorotunn Mastercard (1Ba rmepeciyHMX KoJia YepBOHOTO 1 )KOBTOTO KOJILOPIB Ta HarmcoM Mastercard) - mMpUCYTHICTB
JTAHOT'O JIOTOTHITY 000B's13k0BO JuIs Beix [1K.

- 'onorpama siBsie cO00I0 JBa MEPEXPECHUX MIBKYI 3eMHOI KyJIi, 0To4eHi HamucoM Mastercard, 1110 MTOBTOPIOETHCS, 1
po3tamopana Ha rpasiii croponi [1K. Ocranni yotnpu mudpu HoMepa [TK MoKyTh 3aX011TH Ha roJorpamy.

edid

. mastercard.

- Tepmin nii I1K 3a3Buuaii MictuTh B c00i Aaty ioro 3akiHueHHs (Hanpukiaz, 11/09). lata 3akindenHs TepMiny aii [TK
PO3TaIIOBYETHCS Ha JIUIBbOBIH a00 3BOPOTHII CTOPOHI HIDKYE HOMEpA.

- MOJIHBO HasBHICTh 3aXUCHOTO CUMBOJTY (cTHITI30BaHi OykBr MC), po3TamoBaHoro 3 MpaBoro 00Ky, Ha OJJHOMY PiBHI
3 IaTOIO TEPMIHY Aii.

- Im's Ta mpizBuiie aepsxatens I1K, pozramosani mig ngaroro tepminy aii [TK.

- BykBu «MC», BUIUMI B yIbTpagioeTOBUX TPOMEHSX.

- Han a0o mix mepiuoro rpymoro udp Homepa KapTKu MoXke OyTH HaHECEHHH APYKapChbKUM CIIOCOOOM YOTHPHU3HAUHUM
BIN (Pre-printed BIN - mpenxanpykoBanuii igeHTudikaTop 6aHKY), TAKHii e, SIK Tepiia rpymna mudp.

- 3miBa Ha [IK, 1m0 miaATpuMye dYiMmOBi TEXHOJIOTII, pO3TAllOBaHWW dYill (MIKpOMIpOIECcOp), IO MICTUTh OCHOBHY
iH(popmMarriro po K.

1.3.2. PexBi3uTH 3BOPOTHOI CTOPOHH:

- MarniTHa cMyTa, po3TallloBaHa y BepxHiil yacTruHi 3BopoTHOTr0 00Ky I1K. B pa3i HasBHOCTI 4ila MarHiTHa CMyTa MOXe
OyTH BIJICYTHS.

- Ilig Mar"iTHOIO CMYTOIO 3HaXOAUTHCS Micle Jurs 3paska minnucy Jepxarens I1IK (tAUTHORISED SIGNATUREY),
Ky BiH mpoctaBisge npu oTpumanHi 11K (mpasmio miiicHe mist [1IK craporo 3pasky, B IIK HOBoro 3pasky ueil eieMeHT
BifcyTHi#). [Tignuc Mae 6yTH YiTKO HaITMCaHO KYJIBKOBOIO PY4Kor0. Takok Ha 3BOPOTHIN CTOPOHI HAPYKOBaHi 3 UG PH KOy
nepeBipku kapTku (CVC2 abo CVV2).

- Ha 3BopotHOMy 6omi 1K, 3a3Buuaii, Bkaszyetbes, mo [IK € BnacHicTio 6aHKy-eMiTeHTa 1 MoXe OyTH BHKOPHCTaHa
TIJIBKH Ti€I0 0CO00I0, YHE IM'sl BKa3aHO Ha JIMIILOBIM CTOPOHI Ta MICTUTBCS iH(pOpMAIIisl ITPO Te, [0 He3aKOHHE 3aCTOCYBaHHS
ITK mepecrinyeThes 3a 3aKOHOM, a TAKOXK NA€Thes afpeca banka-emiTeHTa.

- Ha 3BopoTtHOMY 6Oo011i IIK B HIDKHIN 9acTHHI MOXKYTh OyTH po3TaroBaHi Jorotunu Mastercard.

1.3.3. dkmo ITIK Mastercard marote siorotun Mastercard PayPass, 1ie 103Bosisie 31ificCHIOBaTH O€3KOHTAKTHI TIATEXK1 10
neBHOI cymu nuraxom migaecenns [1K no POS-tepminaiy.

1.4. Ocobnueocmi ma ocnoeni xapaxmepucmuxu ITK VISA INTERNATIONAL:

JIunpoBuii Ta 3BopoTHii 6ik [TK VISA MaroTh neBHI peKBi3UTH, sKi € 000B's3koBuMH 115 Beix [TK ganoro tumy.

1.4.1. PekBi3uTH JHMIBOBOT CTOPOHHU:

- HaiimeHnyBaHHs eMmiTeHTa (6aHKy abo (hiHaHCOBOT KOMmaHii, sika Bumyctwia [1K) ta / abo ix jioroTui, po3ramioBaHi y
BepxHiit vactuHi [1K.

- Homep IIK 3naxoauThcs Ha munboBii abo 3BopoTHil ctopoHi [TK. Homep I1K VISA 3apxau mounHaeThes 3 mudpu
«» 1 cknanaeTses MiHIMYM 3 16 dp. Octanni yotnpu nudpu Homepa I1IK MoxyTh mepeOyBaloTh y MOJi TOJIOTpPaMH, SKa
BIpecoBaHa B mactuk I1K.

- JlJorotunt VISA - nanuc VISA cuubOro Koab0py Ha O6itoMy (oHi. JIOrOTHIT 3HAXOAUTHCS Y IPaBOMY BEpXHBOMY a00

HIDKHBOMY KyTi [1K.

- Tonorpama (o0'emHE 300pa’keHHs) JETIOUOro Toiy0a, po3ramoBaHa Ha mpaiii croponi I1K. [omorpama moxe
nepeOyBatu Ha 3BopoTHOMY Oori [TK.

- Tepmin mii [T1K 3a3Buvaii mo3Hauyae maty foro 3akinueHHs (Hanpukiazn, 03/09). Inoni tepmin aii [IK mMoxke MicTuTH
JaTy WOro moyaTKy Ta JIaTy Horo 3akiHdeHHs (Hampukian, 03/08 03/09). Jlatu mouaTky Ta 3akiHdeHHsS Tepminy il [TK
PO3TaIIOBYIOTHCS HA JIMIBOBIH cTOpoHI HIk4Ye HoMepa. [TK nmounnae cBoro nito B 00 TOAWH MEPIIOTo JHS TOTO MICSI, KU
BKa3aHUI Ha Hill (B manomy Bumnanky - 00 romgua 01 6epesnst 2008 poky). Tepmin aii [1K 3akinuyersest Takox y 00 roaun
MIEPIIOTo JHS, HACTYITHOTO 32 MicsIleM, 3a3Ha4eHUM Ha Hii (B Janomy Bunajky - B 00 roxun 01 kBiTas 2009 poky).

- Im'st Ta pizBuine aepkarens [1K po3ramioBaHi B HWKHIN 11 YaCTHHI, i JaTOK TEPMiHY Jii.

- Ha IIK mix ynpTpadiosieTOBIM OCBITICHHSM I10 LIEHTPY JIOTOTUITY BHIHO CTHIII30BaHy JiTepy 'V'.

mastercard.
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HeoOxinHo 3BepHyTH yBary Ha Te, mo Homep IIK, tepmin 1i nii, npizBume ta im's Jepxkartens [IK moBuHHI OyTH
em0OocoBaHi (BunanieHi) 1 Ha [IK BimcyTHii Hamuc, mo Bkasye, mo [IK € JIoKkalbHOO TSl BUKOPUCTaHHS TUIBKH B TICBHIN
KkpaiHi (He B Ykpaini) (Hanpuknan, « VALID ONLY», Ha3Ba kpainn).

- 3niBa Ha 11K, 110 miATpUMYye YiNOBi TEXHOJIOT1], PO3TALIOBAHMIA UiIl.

1.4.2. PekBi3uTs 3BOPOTHOTO OOKY:

- MarszitHa cMyra, po3TallloBaHa y BepXHiil vacTuHi 3BopoTHOro 60ky I1K. B pa3i HasBHOCTI 4ina MarHiTHa CMyTra MOXe
OyTH BiACYTHSL.

- [Tig MarHiTHO¥O CMYTOXO 3HAXOJAUTHCS MaHelb Juis 3pas3ka mianucy Jepxarens [IK («tAUTHORISED SIGNATUREY),
Ky BiH npoctaBisge npu otpumanHi 1K (mpasmio midicae mis I1K craporo 3pasky, B [IK HOBOro 3pasky e eireMeHT
BifcyTHil). Iligmuc Mae OyTu 4YITKO HANMMCAaHO KYJNbKOBOIO pyukor. Ha cMy3i ans miamucy d4epryroThCsi HaHECEHI
TOPU30HTAIBHI CMYTH OJIAKHTHOTO 1 YKOBTOTO KOJIBODY.

Ha cmy3i s mignucy 3uaxonstbes 3 mudpu koxny nepepipku [IK (CVV2) 1 Moxke 3HaXOAUTUCS HAIPYKOBAHHNA HOMEP
I1K a6o 1i octanHi 4 udpy, SKi TOBHHHI BiIMTOBIIaTH HOMEPY, HAHECEHOMY Ha JUIhoBil cTopoHi [1K. 3anexHo Bix au3aitHy
IIK, CVV2 koa Mo>ke 3HaXOAUTHUCS B MPSMOKYTHIM 00J1acTi 61J10r0 KOJIbOPY O11s CMYTH AJIs HMIAUCY.

- Ha 3BopotHOMYy 60111 1K 3a3BH4ait BkazyeThes, 1o I1K € BracHicTIo 0aHKy-eMiTeHTa i MOKe OyTH BUKOPUCTAHA TIJIbKH
Ti€I0 0CO00K0, YK€ IM'st BKA3aHO Ha JIMIILOBIM CTOPOHI, 110 He3akoHHe 3acTocyBaHHs [1K mepeciayeThes 3a 3aKOHOM, a TAKOXK
JAEThCA aipeca OaHKy-eMiTeHTa.

1.4.3. B pamkax [lnatiknoi cucremn VISA International emityrorscs Takox 1K Visa Electron i Visa Unembossed.
Binmianicts I1K B Tomy, mo Homep 1K moxe Oyt HaapykoBaHuii, ae He emOocoBanuii. [Ipuiiom Takux 1K MoxiBwiA
TIJIBKU B TOYKax, ocHameHnx POS-tepminamamu. Ha numbosiii abo 3BopoTHiit cropoHi I1IK moBuHeH OyTH HaapykoBaHUI
TekcT «Electronic use only», 110 Mae Ha yBa3i TUIBKU elneKTpoHHE BUKopucTaHHA [IK - muisxoMm 3uuTyBaHHS iH(poOpMAaLil 3
MartitHol cmyru abo gina [1K. Im's Jlepxxatens [1K Ha nunpoBiit croponi ITK Moxe OyTH BinCyTHIM, B TaHOMY BHITaJIKy Ha
yeky po3apykoByBatuMmetbess VISA CARDHOLDER (s kapt Visa Unembossed) ado VISA ELECTRON CARDHOLDER
(mst xapt Visa Electron). Ha IIK Visa Electron € namuc «kELECTRONY, HasBHICTb rojiorpamMu 3 300paXeHHSIM roiyoa He
000B'SI3KOBO.

[Tounnarouw 3 xxoBTHS 2019 p., Visa 3MiHWIA CTaHAAPTH, IO JO3BOJISIOTH MIBUITUTH THYUYKiCcTh au3aiHiB s [1K, 1o
MPOEKTYIOTh Ta BUMTYCKalOTh OaHKU-eMiTeHTH. KITt040oBi 3MiHM MOXKYTh BKJIFOUATH MEHITY KiJIbKICTh HEOOXITHUX €JIEMEHTIB
IIK Ta OinbIn mMUpPOKi BapiaHTH PO3MIIIEHHs Ta Konbopy Mapku Visa Brand. J{ns omepariit 3 [1K, Ha skux Hemae maHeni
miamnucis, Toproeui He moBUHHI nepeBipsaTy miamuc Jepxarens [1K. V neskux pumankax iHdopmartis npo 1K (Hanpuknan,
HOMEp paxyHKy ab0 TepMiH IPUAATHOCTI) MOXe OyTH NpeICTaBICHO Ha MoOiTsHOMY npuctpoi Hepskatens [1IK uepes nonatok
ix eMiTeHTa, a He Ha ¢i3uuHii [1K.

1.4.4. SIxkmo ITK VISA marote snorotun Visa PayWave, 1e 103Bossie 30iiiCHIOBaTH O€3KOHTAKTHI TUIATEXKI J0 TIEBHOT
cymu 1isixoM migHecenHs [TK go POS-tepminany.

1.5. Ocobnueocmi ma ocnoeni xapaxkmepucmuxu ITK HIIC«IIPOCTIP»:

1.5.1. TIK HIIC «ITPOCTIP» M0oxyTh OyTH €MiTOBaHI 3 TAKUMH THIIAMHU HOCIIB JUIs ii ineHTU(DIKAIHHAX NaHUX, K
MarHiTHa cmyra a0o0 MarfHiTHa CMyra Ta YHWIl, a TaKOXX MOXXE €MITyBaTHUCS y BHUTJIAAI OE3KOHTAKTHOTO IUIATIKHOTO
IHCTPYMEHTY, MOOIJIBHOTO IJIATIKHOTO IHCTPYMEHTY.

1.5.2. OcuoBHOIO BUMOTOoM0 a0 an3aiiHy I1IK € HasBHICTH 00OB’SI3KOBUX PEKBI3UTIB, M0 HAHOCITHCS B TpadidHOMY
BUTILANI, TIpaBmiIbHe 300pakeHns 3Haky «[IPOCTIPy», a Takoxx HasBHICTH MicIs g HaHeceHHs HoMepa [IK (16 mudp).
O60B’s13xk0BUMH pekBizuTaMu, mo HaHocsaThes Ha [IK HIIC «ITPOCTIP» B rpadiuHOMY BHUTIISAIL, € PEKBI3UTH, SIKi JAlOTh
3mory inentudikysaru HIIC «ITPOCTIPy Ta emitenTa I1K:

1.5.2.1. JIororun HIIC «ITPOCTIP» Mae Burisn:

NMPOCTIP

1.5.2.2. TIK TIC «ITPOCTIP» 000B'sI13k0BO IOBUHHA MaTH HACTYITHI rpad)ivHi peKBI3UTH:

- 3uak HCMEII (HIIC «ITPOCTIP») ;

- JIOTOTHUTI Ta Ha3BYy EMITCHTA;

- Homep I1K, BHECEHUIT MIIIXOM IHIEHTHOTO APYKY a00 THCHEHHS;

- tepmi xii [1K, BHeCeHHH MUIIXOM iHAEHTHOTO APYKY a00 THCHEHHS;

- cmyra ans nignucy Jepxarens [TK(EIT3);

- HOMepH TeleOHIB KIIEHTCHKOT MITPUMKH, aJIpecy eMITEHTAa Ta 1HIIIE;

- mpizBumie, im’st Jdepxxarens [1K (EIT3) (Heo6oB’s13k0B0 Ha [TK «MUTTEBOTO BHUITYCKY»), BHECEHI IUITXOM iHACHTHOTO
JIPYKy 200 THCHEHHS;

- TPhOX3HAUHUH KOJ| epeBipku qoctoBipHocTi [1K.

1.5.3. Hepxarenp 6e3xontaktHoi 1K HIIC «ITPOCTIP» s 3aificHeHHS OE€3KOHTAKTHOI OIJiaTH He 3000B’s3aHUI
nepenaBaT kacupy (mpamiBHuky Toprosus) 6e3konTakTHy 1K ams mpoBeneHHs i€l onepaltii yepe3 miaTiKHUN MpUCTpii.
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1.5.3.1. [epxatento 6e3xonTakTHOi [1K juis 31ilicHEHHS oriaT 3a ToBapu abo MOCIYyrd HEOOXiAHO JOTPUMYBATHUCH
IHCTPYKIIiH 3 MPOBEJICHHS PO3PaXyHKIB 13 BUKOPUCTaHHAM Oe3koHTakTHUX [1K.

1.5.3.2. 3acrocyBaHHs OE3KOHTAaKTHOI'O CHOCOOY OIUIaTH MOXJIMBE B IUIATDKHUX TepMiHalaX, $Ki IO3HauYeHi
BIAMOBIAHUM cUMBOJIOM Oe3koHTakTHOI omnatu Ta HITC «ITPOCTIP».

1.6. Incmpyxuii npu o6cnyzosysanni IIK:

1.6.1. 3abopoHeHO pO3OMBATH CyMy TpaH3aKIlil Ha MEHINI CYMH i MPOBOIUTH OIUIATY OJHI€l IMOKYIKH NEKiITbKOMA
omnepauismu. Y pasi npunbanns [epxkarenem 1K nexinbkox ToBapiB, oruiaTa MOKYIKH ITOBUHHA OYTH 3IiHCHEHA OJHIEIO
orieparli€ro Ha 3arajlbHYy CyMYy.

1.6.2. 3 meToro 3amobiransst (piHaHCOBUM BTpaTaM Toprosifo/mpammiBHUKY ToproBiist HEOOXiTHO:

- He JIOIyCKaTH IPOBE/ICHHs «TecToBHX» aBTopm3auiii [1K (mepeBipka MOkiIMBOCTI orutaTuTH ToBapw/ ociayru o 1K)
Ha nipoxaHHs npex’ seHuKa [1K;

- 3BepTaTy yBary Ha npen’ sieHuKa [1K, skimo mpu aBropusamniiiHiil Bianoiai «HemocTaTHRO KOMITIBY, BIH 3MEHIIIYE CYMY
MOKYIKH OLbII HDK YABIYi, TOOTO CKJIAJAEThCsI BPAXEHHs], 1[0 0c00a He 3HA€ CBOIX (hIHAHCOBUX MOXKIMBOCTEH. B Takomy
BHIIAIKy HEOOXITHO 3alTUTaTH JJOKYMEHTH, [0 MiATBEPIKYIOTh 0c0o0y mpen’ seHuKa [1K.

1.6.3. Y npamiBauka Toprosiisg MOKyTh BHHUKHYTH M1i7103pH, 1110 [1K € migpo6nenoro abo npex'spiieHa He 1 3aKOHHAM
Hepxatenem, skuio npexa'ssHuk [1K, Hanpukiaa: HaMaraeTbes BiJBEpHYTH yBary npamiBHuKa TOproBIs Mijx yac NPOBEAEHHS
omepanii a0 YMHUTH INCUXOJOTIYHUN THUCK; HEBIIEBHEHO PO3MUCYETHCS 1 HAaMaraeThCsl MiAPOOMTH IiAMKC; HMPONOHYE
samummTy [1K B 3acTaBy; CBOiM 30BHIIIHIM BUTJISIOM HE BiJTIOBITa€ BUCOKII BapTOCTI 1 XapakTepy 3MIHCHIOBAHOT MIOKYIIKH;
KyTlye ToBap 6e3 mepeBipku / MPUMIpKH, 3A1HCHIOE ITOKYIIKY Ha HEXapaKTEePHO BUCOKY AJIS TOPTOBOi TOUKU CyMY 1 T.II.

1.6.4. Ilpu Oymp-sikiit mino3pi, mwo IIK e mizpoGnenoro abo mpen'sasieHa He i 3akOHHMM JleprkareseM, IpaliBHUK
Toprogiisg Moke BIIMOBHTH B ITPOBEACHHI onieparlii oratu 3 BukopuctanasM [1K ado moxe 3BepHyTHCS B LIeHTp aBTOpH3aIiii
3a tenedonoM, Bkazanum Ha [1K, un 1o ExBaiipa st OoTpUMaHHS IHCTPYKITIH.

Skmo y mnpauiBHuka (kacupa) ToproBus BUHUKIM OyIb-fKi IiJO3pH, BiH MOBHUHEH, IO MOXJIHMBOCTI, TPUMAaTH
nokymeHTH, nipen’seiieHi Jepxkarenem [1K, moza mocsoxaicTio Jlepskarens [1IK mo 3akiHdeHHS oopMIICHHS oreparii 3
BukopuctanasaMm [1K, 6e3 pusuky s cBoei 6e3nexu.

1.6.5. TIpu BcTaHoBNeHHI (akTy BukopuctanHs [IK Ha wyxe iM's abo minpobiaenoi I1K npauiBauk Toprosus (kacup)
Mae mpaBo He oociryroByBaty Jlepxkarens [1K (kiieHTa) Ta 320€3MeUYNTH MOKIIUBICTD 3aTPUMAHHS 3JIOUYHHIIA 32 JIOTIOMOTOIO
OXOpPOHHM a00 TPAIIBHUKIB OPTaHiB MPABOMOPSIKY, aje TIIbKH AKIIO e MOKHA 3pOOUTH MUPHHUM IUITXOM 1 6€3 OyIb-IK0T0
pH3HKY AJs npaiiBHUKa Topropus.

1.7. ITio nezaxonnoro onepayiero 3 INK pozymiemoca:

- BUKOpHCTaHHs abo cripoba Bukopuctanus [1K Ha gyxe im's;

- Bukopuctanus nigpobinenoi I1K ado mixpobxa camoi [1K;

- BUKOpucTaHHs 3aMicTh [IK 9mcTOro «mwiacTuky» 3 BHOMTHMHU Ha HbOMY JaHuMH crpaBxkHboi IIK (T.3B. «Oinuii
TUTACTHKY).

1.8. 3nilicnennsi onyatu 3 BukopucranusM IIK: mpoBenennss Apropm3amii Ta odopmMiieHHSI TOKYMEHTIB 3a
nonomoroio Ilinarizknoro Tepminany

1.8.1. Jlnst 3miiicHeHHs omeparlii 3 BUKOpUCTaHHAM Oe3koHTakTHOI 1K abo TokeHy (3 BHKOPHUCTaHHSIM TEXHOJIOTI
MOOLITEHOTO 3acTOCyHKY) POS-Tepminan mae Oyt oONagHaHUHA CIICIiaTbHAM 3UUTYBAIIBHUM NPUCTpoeM. s 3mificHeHHS
omeparii 3 BUKOpUCTAaHHAIM Oe3koHTakTHOI IIK abo TokeHy (3 BHKOPUCTAHHSIM TEXHOJIOTil MOOITBHOIO 3aCTOCYHKY)
npaniBHUKY TOproBIs HEOOXiTHO:

a) 3ampononyBatu [epxatemro IIK migHectnn OeskonrtaktHy I[IK abo MoOUTEHHMI mNpHCTpiii 3 TOKEHOM 0
6e3koHTaKkTHOrO 3unTyBadya POS-tepminany. B nesxux Bunankax POS-tepmiHam Moke HE T03BOJIMTH NPOBECTH OIEPAIIIIO 3
BUKOpHCTaHHAM Oe3koHTakTHOI 1K Ta 3ampocuTu BHKOpHCTaHHS dinmy (SKmo BiH € Ha Oe3konTakTHii [IK). Skmo nHa
TepMiHaJi 3'SBHJIOCS IMOBIJOMIICHHS MPO HEOOXIJHICTh 3YMTATH JaHI yuma abo MarHiTHOI CMYTH MPaliBHUKY TOproBId
HeoOximHo nposectH 1K uepes 3unTyBay unmna abo MarHiTHOI CMYTH.

6) OGO0B'I3KOBO CIIiTyBaTH BKa3iBKaM, 110 3'IBIISIOTHCS Ha TUCIIIE] TepMiHary (Moske 3HanoouTucs eegenHs [1IH-koxy
(sxmI0 TOBiMOMJICHHS He 3 sBMiiocs, BuMaratu Bin Jepxkarens IIK Beenenns ITIH-koxy 3a0opoHsieTbes). Y BHMAIKy
yemimuoro BBeneHHa [1IH-komy, mpaniBuuk ToproBus He moBuHeH BuMaratu Bix Jepxkarems IIK mimnumcatn ek mo
TpaH3aKIIil).

1.8.2. Sxmo [Jepxarens Hamae mis 3pidicHeHHs omeparnii gimoBy I[IK, Toproeeub/mpariBHuk ToOproeis MOBHHEH
BUKOPHCTOBYBATH YiIl JJIsl 3MidcHeHHs omepanii 3 Takoro [1K. Jlns 3mificHeHHs omepallii 3 BUKOpHCTaHHIM unmoBoi [TK
npariBHUKY ToproBus HEOOXinHO:

a) [Momicturu I1K B 3unTyBay wina (gin-pizep). [1K moBuHHa 3anumaTucs B 3UUTYBAIEHOMY IPUCTPOI A0 3aBEPIICHHS
Tpan3akuii (npamiBauk Toprosist He moBuHEH npoBoauTH 1K dyepe3 3unTyBay MarHiTHOT CMYTH, SKIIO IIbOTO HE BUMAarae
POS-tepminan). SIkimo Ha TepMiHaii 3'IBHIIOCS MOBIJOMIICHHSI PO HEOOXiAHICTh 3UYMTATH JaHiI MarHiTHOI CMYTH, IPOBECTH
1K gepe3 3unTyBad MarHiTHOI CMYTH.

6) O0OB'I3KOBO CITiTyBaTH BKa3iBKaM, IO 3'IBISIOTHCS Ha TUCILIE] TepMiHaTy (MoKe 3HanoouTucs Beeaenns [1IH-komy
(sxmo moBigoMIeHHS He 3 sBuiocs, Bumaratu Bin [epxarens [IK Beenenns IMIH-komy 3abopoHsieTbes). Y BHUIAIKy
ycmimHoro BBeaeHHs [1IH-koxy, npariBauk Toprosiisg He noBuHeH BuMaratu Bij Jlepxkarens [1K (kimieHTa) mignucaTé 4ek
0 TPaH3AaKIIii).
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1.8.3. s nepeipku cnpasxkHocti [IK npu mpuitomi [IK 6e3 wina npanisauk Toproeis Biapa3y npooauts 1K
Jepxatens dyepe3 npuctpiii untanHs MarHiTHOI cMmyru [1K; mpaniBauky ToproBis HEOOXiTHO CIiayBaTH BKa3iBKaMm, IO
3'IBIIAIOTHCS Ha qucIuiel TepMiHaimy (Moxke 3HanoouTucs eeaenus [11H-kony).

1.8.4. Tlpauisauk Toprois Habupae Ha KIaBiaTypi TepMiHAIy CyMy IPOBEICHOT OIepariii.

1.8.5. [lyis mpoBeneHHss ABTOpH3aIlii My 31iHCHEHHI Orepariii 3a I0IIOMOT0k0 TUTATIXKHOTO TepMiHaJIa HOMEp KapTKH Ta
TEpMiH il Ji1 34UTYIOTHCS 3 MATHITHOI CTPIYKH a00 MIKpOUilly, cyMa onepallii BBOAUTHCS 3 KJIaBlaTypH TepMiHaa, a 1HII JAaH1
(opMyroThCs Ta epenaroTbes 10 IIporecuHroBoi ycTaHOBH aBTOMAaTUYHO.

1.8.6. Ilix yac mpoBexeHHss ApTopu3zaitii BiJ [IporecMHroBo1 yCTaHOBH MOXKYTh HaJIUTH 30KpeMa, aje He BUKIIOYHO, TaKi
BapiaHTH BIAMOBIII:

- IIATBEPAUTN» - onepkaHHs Takoi Binmosini o3Havae, mo 1o 1K moxxe OyTu mpoBeneHa omiaTa Ha HEOOXiTHY
cymy. [Ipu iboMy 000B’I3KOBO HAJAETHCS KOJI aBTOPH3AIlii, 10 CKIAAA€ThCS 3 KUTBKOX IU(p Ta/abo Jitep.

- «BIIIMOBUTMU ...» - rOBOpHUTH TIPO T€, 1110 B MPOBEJICHHI OTIepallil KJIIEHTY BiIMOBICHO OaHKOM-EMIiTEHTOM. SIKIIo 3
IIponiecuHroBoi ycTaHOBH OJiep KaHa Taka BiANOBIAb 1 BOHA HE MOB’sI3aHa 3 IpobyieMaMu 3B’ 3Ky, HEOOX1IHO 3alpONOHYBaTH
Hepxatento [1K 3BepHyTHCS 10 OaHKy, 110 BUaas [1K.

- «BUJIYUUTH ...» - TOBOPHUTH MPO Te, O KAPTKY OOCIYTOBYBATH 3a00POHEHO 1 11 HEOOX1THO BIITYYUTH y OCOOH, KA
il Hamana Ui omaTtu ToBapy/mocayru. llincTaBoro A BUIYYEHHS KapTKU € ofepkaHHA 3 IIpolecHHroBoi yCcTaHOBH
BiAnoBiai «Bumyuntn xaptky...» (PICK UP...). Ilpun BumyueHHi KapTKu HeoOXimHO 3ampomnoHyBatu J[lepxaremo [IK
Tpea’ IBUTH TOKYMEHT [UISI BCTAHOBJIEHHS HOTO 0COOM 1 IOPEKOMEHAYBATH Ipe.’ SBHUKY KapTKU 3BEPHYTHUCS 10 OaHKY, IO ii
Buzas. Ilpo dakr Buryuenns I1K HeoOxinHo noBinomutu bank. fxmo BuasneHa minpodka I1K uu qoxymeHTiB, abo cnpoba
axpaicTBa, a TaKOX KMo JlepkaTesb IPOTHIIE il Yac BHIIyYeHHS KapTKH, HE0OXiJHO BUKJIMKATH IIPABOOXOPOHHI OpraHn
IUTSL BYKATTS 3aXO0JIiB 3TiTHO 3 YMHHUM 3aKOHOAAaBCTBOM.

1.8.7. SIkio matikHa orepartisi JO3BOJICHA, TO Yepe3 JSIKUI Jyac TepMiHAI HAAPYKYE YeK 13 3a3HAYCHHSM CYMH YTOJIH,
pexsizutis 11K [epxxatens IIK, natu omepauii i xoxy migrBepixeHHs. llpaniBuuk ToproBus mepepipsie ek Ha 30ir
HaapykoBaHuX pekBi3uTiB 11K Jlepkatens 11K 1 nanux, Bubutux Ha camiii [1K (nani moBWHHI CIiBIAIATH).

1.8.8. [epxarens [1K moBuHEH po3nucaTHCs Ha YeKax, a MpamiBHUK Toprosis 3BipuTH mignucu Ha [1K 1 Ha geky. [1pu
npuiiomi 1K, sxmio mns nepesipku [depkatenem IIK BBoguscs I1IH-kox, npaniBauk Toprosist He OBUHEH BUMAaraTH Bif
Hepxatens [1K mignucary gex.

1.8.8.1. Sxmo mignucu 30iraroThes, HeooXimHo moBepHyTH [1K Jlepxkatemo I1K (kimieHTYy) pazoM 3 HOro eK3eMILIpoM
YeKa;

1.8.8.2. Sxmo mignuicu He 30iraroThest (a06o BBeneHo HenpaBuibHul PIN), He 0opMIISTH TpaH3aKIIiFoO.

1.8.9. Toproseup/mpamiBauk Topropust 3000B’s3anmic BumaBatu Jlepxkarenro I[1IK JOKyMeHT, IO MiATBEPIKYE
3[iHCHEHHs MIaTiXHOI onepanii 3 BukopucTanHsaM [1IK Ha moBHY cyMy 31iHCHEHHOI INIATDKHOI  omeparii, 3a BUKIIOYEHHSIM
BUIAJIKIB, Mepe0aueHX 3aKOHOAaBCTBOM YKpaiHH.

HasBHicTh yeka y npaniBHuka TOpropus € miaTBEpHKEHHAM (akTy MPOBEACHHS TUIATKHOT onepartii.

1.9. O0MiH Ta noOBepHeHHs TOBapy

1.9.1. IlpaniBauk Toproeus He MOXXe IMponoHyBatu roTiBKy Jepskatento IIK mpu moBepHEeHHiI TOBapiB, KyIUIEHUX 3
BukopucTtanusm [1K.

1.9.2. V Bunagky oOMiHy TOBapy Ha TOBap Ti€i )X BapTOCTI >koaHi 1ii mpariBHuka Topropus Ta Jepxkatens [1K we
HOTPiOHI.

1.9.3. ¥V Bunanky o6miny ToBapy Ha ToBap OiIbIIOI BapTOCTI 200 MEHIOI BapTOCTI MpaIliBHUK TOPropisi MOBUHEH
MpoBecTH BiAMiHY omnepariii o [TK (sk1o ToBap MoBepTaeThes TOTO XK JHs) a00 orepaltito mopepHeHHs komTiB Ha [1K (sximo
TOBAap MOBEPTAETHCS B IH1, HACTYIIHI 32 JHEM IPUI0aHHS TOBApy) Ha CyMy OpHUTiHaNBHOI TpaH3akiii. [licis uporo [lepxatens
IIK 3nilicHIOE OTUIaTy TOBapy Ha HOBY CyMY.

1.9.4. Omneparist HOBEpHEHHS BCi€l CyMU BapTOCTI TOBapy 3IIHCHIOETHCS 3 BUKOpucTaHHsM POS-tepminanry. Komra 3a
MOBEpHEHUH ToBap, mo OyB crutaueHuil 3 BukopucTanHsaM [IK, mosepratotecsi Toproeuem [epkatemo [IK mumsixom
0e3roTiBKOBOTO NepeKaszy Ha HOro MOTOYHMIN paxyHOK, 1 He MOXKYTh OyTH CIIIadeHi TOTiBKOIO.

1.10. Iopsinox 3aiiicHeHHst onepanii Buaa4i roriskopux komriB Jep:xkarento IK

1.10.1. Omepanis Bupadi rotiBkoBux komTiB Hdepxarento 1K 3xiiicHioeThest B Toprosiid Toumi Toprosus yepe3 POS-
TEpPMiHaJl OJJHOYACHO 3 OTIepaIli€l0 OIUIATH BAPTOCTI TOBAPiB/MOCIYT, IO PEaTi3yl0ThCsA/HATAI0ThCs TOPTOBIEM, 32 paXyHOK
BJIACHOI TOTiBKOBOi BUPYYKH a00 TOTIBKH, OTPIMaHOi 3 baHky.

1.10.2. Ins mpoBeneHHs onepaiii 3 Buaadi rotiBkoBux komris epsxarento [1IK xacup moBuHeH:

1) O6paru B merto POS-tepminany myHKT «O1iaTa 3 TOTIBKOOY;

2) Bsecru crioyatky cyMy OIUIaTH BapTOCTi TOBApiB/MOCIYT Ta MiATBEPAUTH ONEPALil0, HATUCKAIOYH 3€JICHY KHOIKY,
TICIIsl IIBOTO BBECTH CYMY TOTIBKH, sIKy Xoue orpuMmaTu Jepkarens [1K, Ta miarBepauTu omepariiro, HATHCKAIOYH 3€ICHY
KHOTIKY. J[71s1 KOpUTYBaHHS CyMH BHIa4i TOTiBKM MOXHA CKOPHUCTATHUCS ’KOBTOIO KJIABIIIICIO;

3) [Ipu HeoOximHOCTI 3anpocuty y Jepxkatens [1K Benenns [1IH-koxy Ta HatucHyTH KHONIKY «IlinTBepmKkeHHs». K0
Ha paxyHKy IUTaTHUKA € JOCTaTHbO KomTiB, POS-TepMinai po3apykye uek, B skoMy Oyze 3a3HadeHa iHpopMallis Ipo cyMmy
oreparlii orIaTi BapTOCTI TOBapiB/mociyr Ta cyMmy Bunanux Jlepxkaremo ITK roTiBKOBUX KOIITIB.

Skuo B npoueci nposBeaeHHs onepauii y npauiBHuka Topropust BUHUKIU 0yIb-AKi CyMHIBH B IPaBHJIbHOCTI HOr0
aiii a6o nutanus, Toproeub Moxe 3BepHyTHcH 10 banky 3a ninono6oBum Tenedornom I'apsiuoi sginii: 0 800 30 10 17.
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JAOHATOK 4. IHCTPYKIIA 3 O6C/INTOBYBAHHA IIK B TOTEJIBPHOMY BI3HECI
s IHCTPYKLIA 3 OBCJIYIOBYBAHHA TIK B I'OTEJIPHOMY BI3HECI € nesio ’emnor wacmurnorw /o2060py
exeatipuney. BUMOI'H LIIEI IHCTPYKIII € O50B’A3KOBUMM JIJIA TOPIOBLIB, 11O HAJAFOTH ITIOCJIVIH B
COEPII'OTEJIBHOI'O BI3HECY!

Tepminu i nowamms, naeeoeni y yvomy [looamky, edcusaiomvcs y sHauenHi, Hagedenomy 6 Ilpasunax. Tepminu
«eporcamens//Jepoicamens 11Ky, « Emimenmy 6xcueaiomscsi y 3nauenni, Hageoenomy y po3oini 7 Ipasun. 3a mexcmom yici
Inempyxuyii’ Topeosyem € nuwe cyd’exm 20cno0aprogants, Wo Haoae nocayau 8 cgepi 2omenbHoo 6i3Hecy, ma ompumye 8io
Banky nocnyeu exsatipuney 32iono ymog ykaadernozo mise Cmoponamu /locosopy exsatipuney.

1.1. Omnara 3a mociayru ToOproisd, mo Hajxae MOCIyrH B cdepi roTensHOro Oi3HECy, MOXe 3IIHCHIOBATHCS SIK TIPH
¢izmuniit mpucytHocti [IK Tak 1 6e3 Hel, skmo e y3romkeHo 3 [epxkarenem [1K, nepenbayeno npaBuiamu [lmaTixaol
CUCTEMH, a TAaKOX Y3TOKEHO B iHAMBIyaJbHOMY MOPSIKY 3 bankoM. Onepauii 6e3 npucymnocmi IIK € pusukosumu ma
Mmodcymov oymu ockapyceni Emimenmom 6 pamkax mixcoankiecokoi npemensiiitnoi pooomu. Toproenps NOBHHEH
YCBIJIOMJIFOBATH PU3HK MOXKIIMBUX 30MTKIB PH MPOBEICHHI omeparliii 6e3 mpucyrHocti [1K.

Yci onepauii, axi oynu 3pooneni 6e3 izuunoi npucymuocmi IIK ma 6ynu ockapyceni, nionazawome cniami
Topzosuem y 6e3ymo6HoOMYy ROPAOKY.

1.2. OcnoBHi BUMoru a0 onepauniii 3 I1K:

1.2.1. IIpu oTprManHi Oy/Ib-SKMX 3aMOBJICHb Ta HaJaHHI TOTENBHHUX MocyT 3 npex siBieHHsaM [1K sk rapasTii omnary,
Toprosenp noBuHEeH oTpuMatH Bia depixkarens Ta moBigoMutH [epxarento iHpopmarito 3rigHo 3 Tadmunero Ne 1.

1.2.2. OopmnenHs onepariii 6e3 ¢iznaHOT TprucyTHOCTI KapTKH 3MiCHIOETHCS IUISIXOM BBEJICHHSI peKBi3HuTIB KapTku
y pyuHomy pexumi depe3 POS-repminan. Takuii (pyHKIIOHAT HAJAETHCSA B 1HAMBITYyaTbHOMY TOPSIKY 32 IHAMBIIYyaIbHAM
y3roKeHHsIM baHky.

3a nonomoroio pynkuionany Beenentsi pekBizutis 1K, To6T0 0e3 pizuunoi npucyrnocri [1K B Tepminali, moxxna
MPOBOAUTH Taki onepauiii:

1) TIpeaBropu3anisi, To6TO ONOKyBaHHS KOIITIB Ha paxyHKy Hepxatens TIK (OnOoKyBaHHS KOINTIB HAa PaxyHKY
Hepxatens 1K npu npeaBTopr3aliii MOKIIHBO JIMIIIE Y PO3MIpi, SIKHI BiIIOBIIAaE po3Mipy IITpady 3a He3aisn),

2) Crmcanns komriB 3 paxyHKy Jepxarens [TK 3a NO-SHOW Ttpan3axiiii, ToOTO He3ai3m.

B ycix iHmmx Bumagkax HeoOxinHa 060B’s3k0Ba ¢izudHa npucyTHicTh [IK B POS-TepMiHaii 3 HACTyITHUM BBEJICHHAM
ITIH-koy abo minmucom Jepsxkatens [1K Ha ueky POS-Tepminaiy.

1.2.3. Tlpu orpumaHHI OyAb-KHX 3aMOBJICHb Ta HaJlaHHI TOTEJBHHUX IMOCIyr ToproBelb 3000B’s3aHMH 30epertTu
iH(opmMariito 3rigao 3 Tabmunero Ne 1 3 MeTOr HaJaHHA MiATBEPKEHHS TOTO, IO Bi/IMOBiIHA iH(pOopMalis Oyna oTpuMaHa
Big Jepxarens IIK ta Hagicnana (orpumana) [epxarenem IIK. 30epexenHs naHoi iHpopmariii Moxe BingOyBaTHCS SIK Y
EJICKTPOHHOMY BHUTUISAI (email-TMCTyBaHHS TOINO), TaK 1 B ManepoBoMy BUTIIAAI ((akcoBi komii Toro). [Topsimok 30epexeHHs
Takoi iHpopMaIlii TOBHHEH OyTH ONMMCAHUK y BIACHUX MPaBUIIaX TOTEIIO.

TABJIHLA Vol

/Jlani, aki neo6xiono ompumamu 6io
Hepycamensn IIK ona 30iiicnenns
3aMO061eHHs

ani, wo maromop micmumuca y
niomeeporceHHi npuiHAmMmM
3AMOGEHHS

ani, wo maromp micmumuca y
nosioomnenni Topzosys (zomensn)
onsn Jlepscamens IIK npo giominy

3aMO06/1€HHA

- HoMep Ta cTpok mii I1K;

- mpizBumie Ta im'st depxatens [1K;
- TIOIIITOBA ajpeca (aapeca Jyis
OTPUMaHHS PaXyHKIB —

billing address) ta agpeca
enexktponHoi mommtu [epxarens [1K;
- KOHTaKTHUH Tenedon Jlepkarens
I1K;

- 3aMJ1aHOBaHa JiaTa 3ai3ay 110
TOTEJIO Ta B 1311y 3 TOTEIO;

- 1HII JeTaimi, HeoOXiaH1 s
3aMOBJICHHS TOTEJIBHUX MOCIYT.

- HoMmep Ta cTpok mii I1K;

- mpizBumie Ta im'st depxkatens [1K;

- TOYHa Ha3Ba Ta (akKkTUYHA alpeca
TOTEJIIo;

- BapTICTh MPOKUBAHHA 32 O0Y;

- KOJA TWIATBEP/DKEHHS 3aMOBJICHHS
rotTensbHUX  mociayr  (confirmation
number) 3 peKoOMeHJIAIler 30epiratu
TaKUil KOJ Ha BUTIAJIOK HETIOPO3YMiHb;

- BapTICTh 3aMOBJICHHS TOTEIBHHX
MoCIyT (SKIO MepedayeHo roTeem);

- SICHI Ta 3pO3yMLTi YMOBH IIOBEPHECHHS
KOIITIB Ta/ab0 BIAMIHM 3aMOBIIEHHX
roTeNIbHUX mocyT (cancellation/refund
policy), B T.4. naTa Ta 4ac, He Mi3HiIIe
skoro Jlepxarens IIK mae mpaBo
aHYJTFOBATH OpPOHIOBAHHS,

- iHpopMmaris mpo po3mip mrpady Ta
CTPOKH TOBIZOMIICHHSI TIPO CIIMCAHHS
komTiB 3 paxyHKy [epxkatens [IIK,

- HoMep Ta cTpok Aii [1K;

- mpizBumie Ta iM's Jepxkatens [1K;

- xon BimMmiHu (cancellation/ refund
number) 3 peKoOMeHJaIlier 30epiratu
TaKWU{ KOJI Ha BUITAJI0K HEMIOPO3YMIiHb;
- po3Mmip mTpady 3a He3ai3m 3rigHO
YMOB T'OTEITIO;

- g gertam BIAMIHM, IO MarOTh
BKJIMBE 3HAYCHHS JJ1s TOTEJIIO.
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SIKIIIO Hepxarens TIK HE
CKOPHUCTAETHCS  CBOIM  3aMOBJICHHSM
TOTENBPHUX TOCHYr ab0 HaJCKHUM
YUHOM HE BIJIMIHUTH HOro

1.3. 3 MeTol0 YHUKHEHHs HENopo3yMiHb a0o CIIPHUX MOMEHTIB IpU HonepeaHsoMy OpoHroBaHHI [lepkaremem I1K
HOMEpY Ta IPU TPOKHUBAaHHI OCTAHHBOTO Y TOTeNi ToproBerb 3000B’s13aHUI 000B’s13k0BO 03HaiomuTH (proper disclosure)
Hepxatens [IK 3 ymoBamm ormuiaTH, TOBEpHEHHS KOINTIB Ta BiaMiHHM OpoHtoBaHHs (cancellation/refund policy) mo
HiATBepKeHHs OpOHIOBaHHS Ta 3/1ilicHeHHs omnatH epxkareneM I1K, a Takox oTpumaru Bingnoiany 3roay [epxarens 1K
3 YMOBaMH OIUIATH/TIOBEPHEHHS KOIITIB Ta Bi]MiHU OPOHIOBAHHS.

[TinTBep/rKeHHSAM Takoro o3HaomiieHHs Ta 3roam Jlepxkatens IIK ans omeparii, 3miliCHEHMX NUISXOM BBEICHHS
pexsizutis I1K y pyanomy pexxumi 6e3 ¢isuunoi npucytHocTi [1K, mae OyTu:

- Il 3aMOBJICHB MIOI0 OPOHIOBAHHS, OTPUMAHUX MOMITOI0 Oe3mocepenanbo roreneM (MO - Mail Order 3aMoBJIeHHS) —
KOMii JaTOBAaHOTO PEKOMEHJIOBAaHOTO JIUCTA, (PaKCHMIIBLHOTO TIOBINOMJICHHS a00 eJIeKTPOHHOTO IOBIMOMIICHHS, IO
HanpaBJIeHe Ha ajpecy, BkazaHoro [lepxkarenem [1K y 3aMoBIIeHH], Ta MICTUTh iH()OpPMAITiIO TIPO YMOBH OIUIATH, TOBEPHEHHS
KOIITIB Ta BiaMiHu OpoHtoBaHHs (cancellation/refund policy);

- JUIA 3aMOBJICHB IOJI0 OPOHIOBaHHS, 3IMCHEHUX Yepe3 MepeXy IHTEpPHET Ha CaiTi ToTelto abo Ha caiTi TpeThoi
CTOPOHH (areHIii-mocepeHuKa) — MOCTIIOBHICTh KOIIiH ekpaHiB (screenshots) 1010 3aMoBIIeHHsI OpPOHIOBAHHS TOTEILHOTO
HoMepy 3 iHdopmarietro mpo [epxkatens IIK, netanmi yMoB omiaTH, MOBEpHEHHS KOIUTIB 1 BiAMIHM OpOHIOBaHHS
(cancellation/refund policy) Ta xomii ekpaHa mepen maTBepHKEHHAM (3aMOBIICHHS 3/0€3 OIUIaTH) 3 OCTATOYHOIO CYMOIO IO
orIaTH Ta 00OB'I3KOBOIO BIIMITKOIO Mpo 3rofy Jlepkatels 3 HaBeIeHUMH yMoBaMU (Hampukian, || S 3rojeH 3 yMoBaMu
orutaTu/Biaminu/moBepreHHs - [ | agree with cancellation/refund policy).

1.4. Ilpoueoypu bponroeanns (pezepsysanns)

3aranmpHa mporeaypa pe3epByBaHHs - mporexypa Guaranteed Reservations

lotenpHuil cepBic mnepenbavae MOMJIMBICTH IONEPETHBOTO 3aMOBJEHHS IIOCIAYT TOTENt0, TOOTO OpOHIOBaHH
(pe3epByBaHHs) MOCIYT 3a3JaJIET1/Ib.

- Ilpu OpoHioBaHHI/BigMiHI OpOHIOBaHHS HOMepy, Toproeeup (rorens) moBuHeH orpumatH Bix [epikatens IIK Tta
nosigomutu Jepxarento [1K indopmartito 3rigHo 3 Tabnurero Ne 1.

- ['oTesnp NOBUHEH pUMaTH YCi aHYTIOBaHHSI 10 BU3HAYEHOT 3a3/1aneriap natu (3rigHo 3 Tabnunero Ne 1) Ta He moBUHEH
BHMAararty IOBiJJOMJICHHS PO BiZIMOBY Bijl OpPOHIOBAHHS IMi3HIIIE HiXK 32 72 TOIUHH JI0 AaTH 3ai31y.

- YV Bunaaxky OpOHIOBaHHS HOMEpY Ha MpoTs3i 72 rofuH 10 AaTH 3ai3ay Toproeeus (rotenb) He MOBUHEH BUMAraTH
TIOBiJJOMJICHHSI IIPO BiIMOBY Bix OpoHioBaHHA paHime 18:00 natu 3ai3zy.

- [TinTBepmKeHHsI/BiIMiHA OpOHIOBAHHS 13 HEOOX1THOKO 1H(OpMaIli€ro TOBUHHO OyTH HaIpaBlicHe Ha ajapecy Jlepikarens
IIK Ta omHOYAaCHO 3aHECEHE Y BiAMOBIIHMIA OJaHK pe3epBYBaHHs, SKM BUKOPHCTOBYEThCS ToprosiieM (rorenem).

- Hlnsaxu BupimeHHs npobieMm npu Hesroxi /Jepxartens [IK i3 3anmponoHOBaHMMH MOCTyraMH IpU ITOCENEHHI
(3aMOBIEHMI HOMEp HE BIAINIOBiJa€ OMMCY IIpHU OPOHIOBAHHI) Ta 3 OILIATOIO Mociyr mpu Bix i3ai Jepxarens IIK panimre
3aIy1aHOBaHOI JIaTH TIOBHHHI OYTH OINMKCaHi y TpaBuiax roteno, 3 skumu Jlepxarens [IK moBuHeH OyTH O3HaiOMIICHUIN
3a31aJIeT1Ib.

1.5. Cnnama nocnye 3a nesaizo - onepayii No-show

Ilpoyedypa No-Show - nporienypa, 3rigHo 3 koo 3 Jepikatens [IK MOXyTh yTpUMyBaTHCS KOIITH Y CyMi BapTOCTI
MIPOKUBAHHS He OLIbIIE O/HIET JOOM B TOTENI Y BUNIAIKY HE3QI3Yy.

TABJIHLA Ne 2
Onuc npouedypu No-show Odghopmnenns 00Kymenny 3a onepauicio CRUCAHHA KOWMmie 3a
npouedyporo No-Show
VTpuMmaHHS KOIITIB 3a mporeayporo NO-show lotens 3milficHioe odopMiIeHHs omeparii 13 3a3Ha4YeHHAM
MoOe 3mificHroBathcs 3 paxyHKy Jepxkarens [IK | HacTymHHX 000B'S3KOBHX PEKBI3HTIB HA UEKY/CIIIIIi:
TUTBKH Y BHIIAAKY, ko depxxatens [IK He mpulyB | - BapTicTs mpoxuBaHHS (32 OAHY 100Y);
70 TOTEeNI0 Ta He BiAMIHMB OpoHIOBaHHA 10 | - HOMep IIK;
BCTAHOBJIEHOTO CTPOKY BIAMOBITHO JO CBOro | - cTpok fii [1K;
3amoBineHHs1. CyMa paxyHKy No-show He mOBHMHHA | - maTa omeparii;
MIEPEBUIYBATH BAPTOCTI IPOKUBAHHS 33 OAHY 100y. | - KOA aBTOpHW3allil, OTPUMAaHH{ BIANOBIAHO IO CTaHIAPTHOI
MPOIeAYpY aBTOPH3AIIil;
- mpizBumie Ta iM's epxkatens 1K (3anucatu Bix pyku);
- mo3nauka NO-show y micii mist mignucy Jepixarens (3amucani Bif
pyKH).

1.6. Ocobnuei ymosu ma pexomenoauii
1.6.1. Pexomenoauii Topzoeuto no Minimizayii puzuKie Hecnaamu ROCY2 20MeJio.
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3 MeTor MiHiMi3alii pu3ukiB Hecruiatd nociyr rorento Jlepxkarenem I[NK Bank pekomenmye TOprosifo BKUBaTH
HACTYITHUX 3aXOJiB:

1) Tlpu HasBHOCTI CYMHIBIB, IO TOCIYIW TOTETI0 3aMOBJIAIOTHCs JerambHuM Jlepskatenem ITK, pexomeHmyemo
OTPUMATH KOIIiI0 300pa’keHHs IMIOBOI Ta 3B0poTHBOI ctoponu [1K 3a ymoBu 3rogu epxarens [1K (y Bunanky Hesroau -
yrounutH y Jlepxkarens [1K Ta 3anucati Ha3By OaHKa-eMiTEHTA).

2) Tlpu 3akiHYeHHI CTPOKY MOXJIMBOTO aHYJIIOBaHHsS pe3epByBaHHs (3a 1-3 moOu 10 3aruiaHoBaHOI OaTH 3ai3ny B
3aJIeXKHOCTI BiJ| TIOJIITUKH FOTEII0) PEKOMEHY€EThCS IPOBECTU aBTOPU3ALII0 HA CYMY BapTOCTI MPOKUBAHHS 32 OJHY 100y 1
3MiCHUTH cripo0y KoHTakTy 3 Jlepskarenem [1K mis yrouneHHs iHpopMaitii, SKIIo Take nepeadadeHe yMoBaMHU OpPOHIOBAHHS.

3) Ipu momepeaHboMy OpoHIOBaHHI HOMeEpY, micis npubyrrs Jepxarens Kaprku no [Notenro npariBauku ['otesro
MIOBMHHI BIEBHUTHCA B HasiBHOCTI KapTku 1 3BipuTH pekBizutu KapTku 3 nanumu, mo 6ynu Hagasi Jlepxarenem Kaptku npu
3aMOBJICHHI TOTEIILHOTO HOMEPY, Ta 3BipUTH NAacOpTHI AaHi Jlepxkarens KapTku.

4) 3aBepIryBaTy aBTOPHU3ALIifO JIHIIIE 3 PAaKTHIHUM [TPOKATYBaHHAM KapTku B POS-Tepminari.

5) TIpu nepmux nocenenusnx HoBoro Jepskarens ITK uu «HeHaiiHOro Jlepkareis», skl MOKE 3aJUIIATH TOTENb HE
pO3paxyBaBIINCh, B 000B'I3KOBOMY IOPSIKY IPOBOAMUTH MOTIEPEIHIA PO3PaXyHOK 3a IPOKUBAHHS (B T.4. 3 BAKOPUCTAHHIM
MIpeaBTOpHU3allii) Ha POTsI3i MepIroi 00U MPOKUBAHHS.

6) Tlpu mpomoBxkeHHI TepMiHy mepeOyBaHHS «HOBOTO JlepXaTens» 3aBeplIMTH OIUIATy 3a MOMEpeaHill TepMiH
nepeOyBaHHS 1 3A1ICHUTH IpeaBTOPHU3allil0 Ha HOBUI TepMiH nepeOyBaHHS.

7) YV BumaaKky HEMOXKIMBOCTI 3MIHCHHTH OCTaTOYHHM po3paxyHOK 3 Toprosiem 3a momomororo IIK (y Bumamky
BIZICYTHOCTI 3B’SI3Ky 3 OaHKOM, HEYCHIIIHOCTI 3MiHCHEHHS TpaHCAKIil 3 TEXHIYHUX MPHYKMH) 32 TIOCITYT'H TOTEN0 Mepen
Bin'i3moM Jlepxartens 3ampoloHyBaTH OCTAHHBOMY pO3paxyBaTucs roriBkoro abo ixmoro 1K (3BipuBmu peksizutu 1K 3
JaHUMH Tlacrioprta Jlepxarens).

1.6.2. Pexomenoauii Topzoeuto y 6unaokax euseieHHs ROUIKOONCEHb 20MENbHO20 MATIHA.

VY pasi BUsIBJIEHHS MOMIKOPKEHb TOTENFHOIO MaifHa 10 Bif'i3ly TOCTS MpaIliBHUKHU TOTENI0 Y CKJIali KOMICi CKJIagarTh
BIIIIOBIHUH JOKYMEHT 3 MEPENTiKOM MOIMIKOIKEHb Ta CyMOI0, sIKy Jlepxarens [1K Mae BigmkoayBatu Ha KOPUCTH TOPTOBII.
Takuit JokyMeHT 000B’I3KOBO Mae MICTUTH iH(popmMairito mpo 3roay Jepxkatens [1K Ha yrpuMaHHsS cCyMH BiIIKOTyBaHHS 3
HOro MOTOYHOTO paxyHKy Ta Mae Oyrtu mianucanuii epxkarenem IIK. ¥V Bumanky Hesrogu [epxatens mignucyBaTH
HEOOXI1/IHI TOKYMEHTH, MIPAIliIBHUKH TOTEIII0O MAIOTh BHKIIMKATH NPEACTAaBHUKIB MPAaBOOXOPOHHUX OPTraHiB YKpaiHU 3 METOIO
o opMIIEHHS MPaBOMOPYIICHHS 3 (DiKCaIli€l0 HAHECEHUX TOTEILHOMY MaifHy TIOITKOIKCHb.

VY BUMajKy BUSBIEHHS NOIIKOKEHb TOTEIBHOT0 MaiiHa micis Bin'i3ny Jepxarens I1K 3 rorento yrpumMaHHS KOIITIB 3
notouyHoro paxyHky J[epxkarens I[IK mae BigOyBatucs micist oTpuMaHHS TricbMoBoi 3roau [epxatens IIK ma Take
yIpUMaHHs. 3 Ii€I0 METOIO BiAMOBIMHI MOKYMEHTH IIPO TEPENiK MOIIKOMKEHb Ta CYMOIO BiIIIKOTyBaHHS MalOTh OyTH
HajaicnaHi Ha momToBy anpecy Jlepxkarens. Taka omepaiis Moxe OyTH oOcCkapkeHa OaHKOM-EMITEHTOM B paMKax
MDKOaHKIBCBKOI mpeTeH3iiiHoi poOoTu. ['oTens MOBHMHEH YCBIIOMIIIOBAaTH PHU3MK MOIIMBUX 30HMTKIB NpHU IPOBEICHHI
omepariiit 6e3 npucyrHocti [TK.

1.6.3. Topzoeeuv maxodric mae:

1) 4iTKO JOTPUMYBATHCS TPABWI 3IIMCHEHHS MPOIEAYp, OOMpaTH MPOIEAYPH BIAMOBIAHO JO CTYIEHsS JOBipH
JlepxaTento Ta Ipy 3AIMCHEHH] OTUIATH MOCTYT JOTPUMYBATHCS JaHOT [HCTpyKIIii Ta mpaBWII eKCIuTyaTallii 00JiaJJHaHHs, 00
VHUKHYTH ()IHAHCOBUX BTPAT;

2) OKpeMO PO3MICTHTH Ha iH()OPMAIIfHOMY CTEHIi, HA CTOMIII Cy:KOU po3MilleHHS (reception) BUTAT i3 3aTBEPIKEHHUX
rorenemM [TpaBun oO6cmyroByBanHs JlepkaterniB 1o orepamisx 3 BAKOPUCTAHHAM IUIATKHUX KapTOK, 30KpeMa, YMOB BiIMIHU
MOCITYT TOTEIIO0 Ta TIOBEPHEHHS BiJIMOBIIHUX KOIITIB HA MOTOYHUN paxyHOK Jlepkatens. OO0B’I3KOBO NpH 3ai3/i B roTeib
Toprosers (mpaniBHUK TOProBIis) MOBHHEH NIPOKOHTPOIIOBATH HasBHICTH mianucy epskatens I1K Ha yeky abo BBeneHHS
PIN-xony Jepxarenem [1K mpu po3paxyHKy 3a IOCITYT'H TOTENIO 3 BUKOpUCcTaHHM [1K.

3) mpoBonuTH ineHTHpikanito Jepxarens [1K, TecToBi aBropu3arii, mpeaBTopu3aiii, IepiogAMIHY OILIATY ITOCTYT i T.1I.
SIK JIUIsl HOBUX, TaK 1 BXK€ BIIOMHX rOCTEH, HE3BXKAIOYHM HA TPOMAJISTHCTBO Ta BiJIOMICTh T'OCTSI.

4) po3pobutr Ta/ab0 YIOCKOHAINTH MEXaHi3MU 30epeKeHHS Ha npotTsi3i He MeHmie 180 IHIB MiATBEPIKEHHS
o3HaifomieHHs 1 3roan Jleprkaresns i3 3aMOBJICHHM pe3epBYBAaHHSAM T'OTEIEHOTO HOMEpa Ta YMOBAaMH OIUIATH, TOBEPHEHHS
KOIITIB 1 BiiMiHKM OpoHtoBaHHs (cancellation/refund policy).

5) IpU3HAYUTH BiANOBIZATBHUX OCI0 Ta 3aTBEpAUTH MEpesliK 3aX0/iB, III0 MOXKYTh 3aCTOCOBYBATHUCH B THX YH IHIINX
CHUTYaLisSX IPU 00CTYyrOBYyBaHHI IUIATIKHUX KAPTOK. Y BUITAJKy BHHUKHEHHS CyMHIBIB MO0 BUOOPY MPOLIEAYPH 3 HCHEHHS
omepamii 3 BukopucranHsMm ITK (ii pekBi3utiB), ohOpMIIEHHS JOKYMEHTIB 3a omepamisMd i3 Bukopuctanusm IIK,
imentudixanii epkarens ta inme, Topropems Mae 3BepTaTHCA 32 KOHCYIBTAIISIMU [0 BiATOBINAIBHUX TPaIiBHUKIB baHKy
BiJIUTYy eKBalpUHTY 100 YHUKHYTH HEOOIPYyHTOBaHNX (piHAHCOBHUX BTpAT a0o 3a TenedonoM ["apsaoi minii - 0 800 30 10 17.
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JOJATOK 5. ®OPMA AKTA IIPHHOMY-ITEPEJJAYI OBJTA/THAHHA

AKT IPUMOMY-TIEPEJAYI OBJIAJTHAHHS

(10 JoroBopy exBaiipunry Ne _ Bim«__ » 202__ poky)
M. «_» 202 poky
HOYBJIYHE AKIIIOHEPHE TOBAPUCTBO «BAHK BOCTOKY» (nani — «bank»), B 0co0i (nocaoa, I1.1.5.), sxa/skuii i€
Ha miacTasi 3 onHiel croponu, Ta DISUYHA OCOBA-NIIAIIPUEMEL D
(mani — «Toproseup»), peecTparliiHui HoMep 00TIKOBOT KAPTKHM IUIATHHUKA MOJaTKIB , 3 IHIIIOT CTOPOHH, Pa3oM

Hanai imeHoBaHi «CtopoHu», ckinanu et AKT npuitomy-niepenadi npo te, o bank nepenas, a Toproseus NpUitHIB HACTYITHE
o0IagHaHHA:

L . Ha3ssa .
. o . Kinekict | Baprtic . Micue
HaiimMmenyBann Cepiitanit IuB. MIAIPUEMCTBA
Ne /it b T S po3TanryBaHHS
i HOMEDP HOMED TOPTiBIIi/OCITYT/p .
(mT.) (rpH.) obir TepMiHATY

POS-TepMminan/u mepenaHo y CipaBHOMY Ta IIPUAATHOMY J0 eKCIUTyaTallii cTaHi, 6e3 HeOMiKiB Ta 1e()eKTiB, Y KOMIDICKTAIIl 3:
(BAITIOBHIOETHCH Y BIAMOBIIHOCTI 3 KOMILUIEKTAIIIEIO BIIMIOBIIHOT MOJIEJII TEPMIHAJLY)
igmucyroun ueit Akt Toprosenp miarBepmxye paxr orpumanas POS-tepminaa.
Topzoseuw 30008’ a3yemuca: 3a0e3neunty 30epexeHHs [IIaThKHOro TepMiHana Ta JOTPUMYBATHCS YMOB HOTO eKCIUTyaTawii; He
nepenaBatu [1naTikHUN TepMiHad y KOPHCTYBaHHS TpeTiM cTopoHaM; moBepHyTH banky IlnatixHuil mpucTpiil y BUmaakax,
MOPSIAKY Ta CTPOKH, ependaueHux [IpaBunamu, B TaKOMY 5K CTaHi, B SKOMY HOTro OyJI0 OTPUMAaHO, 3 ypaxyBaHHSIM HOPMaJbHOTO
3HOCY; BiamkoayBatu banky Bapricte pemonTy [lnaTikHOro TepMiHana y pasi HOro mojJoMKH.

Topzoeeub nece mamepianvHy 6i0n08iOANbHICMb 34 ROWKOOMNCEHHA, émpamy ado 3Huwenna ompumanozo Ilhamixcnozo
mepminana, 1020 ckiadosi. Toproseib 30008’ s13aHMI CIUTATHUTU Ha KOPUCTh baHky mTpad y po3mipi:
Jlna knonkoeozo Ilnamixcnozo mepminany:

1?/?1 Po3mip mrpady ITopymenss
3a Brpary uu He noBepHeHHs POS-tepminana abo mepemauy POS-tepminana Tperim
ocobaM, a TakoXX 3a 3aloJisHHS HACTYIMHHMX HecmpaBHocTedl POS-tepminany, siki He
MiUIATal0Th PEMOHTY:
1 7 000,00 rpH (CiM THCST | - POS-TepM@HaJI po30uTHii; .
rpuBeHb 00 KOMIHOK) - POS-Tepminan 03HaKH NOTPATUISHHS PiIHHA 200 PEYOBHHH;
- B POS-Tepminani 03HaKH XUATTEIISUTEHOCTI KOMaX;
- POS-tepminan 3ropis uepes nepemnaj Hanpyru, 3amnax miJropijioro miacTuky.
1 500 rpu (OnHa THCSUA
2 ’sitcot rpuBeHs 00 3a nicyBaHHsl / BIACYTHICTh 3apsiiHOT 6a3u
' Komiiiok)
3000,00 rps.
3. (Tpu tucstui rpuBens 00 | 3a ncyBaHHs/ BiACYTHICTb MiH-TIa/1a
KOmiiiok)
700,00 rpH.
4. (Cimcor rpusens 00 3a mcyBaHHS / BIICYTHICTD OJIOKY >KMBJICHHS, 3apSITHOTO ITPUCTPOIO
KOIIiHOK)
3a 3amofisiHHsA HACTYMHUX HecnpaBHocTel POS-Tepminany (3a KOKHU#T 3 BUMAIKIB):
- IOUIKO/KEHHS KOPITyCy a00 BiICYTHICTh YaCTHH KOPIIYCY;
- MOUIKO/DKEHHS THI3JIa JUISl i JKIIIOYEHHS 3apsIHOT0 IPUCTPOIO 200 GJIOKY >KUBIICHHS;
- IOUIKO/DKEHHST / BIJCYTHICTh KPHIIKM NPUHTEpa, Baluka MpuHTepa abo iforo
MEeXaHi3MiB;
1.000,00 rpu (OzHa - ALERT, Alert Irruption, Irrgption, Unauthorized,l l'IOSfI&‘IKPI CIIETICUMBOJIIB - :) a0 :(;
- MOUIKO/DKSHHS 3UUTYyBaYa 4ira / 34MTyBaya MarHiTHOT FOJIOBKH;
5. tucsya rpusers 00 .
KomifioK) - MOMIKO/DKEHHS IUCTLIES; L .
- MeXaHiYHe MOIIKOKEHHS KOMYHIKaI[liTHUX OPTIB;
- TIONIKODKEHHS THi3/1a JJIs i IKITI0YESHHS 3apsaHOi 0a3u;
- MEXaHIYHe TOIIKO/KEHHS TOJIOBKH TEPMOIIPUHTEPA;
- MOIIKO/KCHHS KiaBiatypu POS-TepMinana/ miH-najaa;
- MEeXaHiYHe MOLIKOKEHHS / BIICYTHICTH magic-hoX.
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300 rpH. (Tpucra rpuBeHb

3a KOXKHUH 3 BUMAAKIB:
- mpoBeAeHHS poOit 3 unctku POS-Tepminana;
- TIOIIKO/KCHHS KOMYHIKaIliifHOTO Kabero miH-Taa;

6. 00 Komifiox) - IOUIKO/PKEHHS / BTpaTa a.KyMyJ'IHTO[?HO'I. Oarapef;
- IOUIKO/KCHHS / BTpaTa sim-KapTKH;
- nomkokeHHs / BTpara USB-kabento abo COM-kabernto.
ABO BAJIMIIUTHU HEOBXI/JTHE)
Jnsa Inamixcnozo mepminany 3 ceHcOPHOIO KNAGIAMYPOIO-eKPAHOM:
Ne .
i Po3wmip mrpady ITopywenus
3a Brpary uu He noBepHeHHs POS-tepminana abo mepenauy POS-tepminana Tperim
ocobaM, a TakoXX 3a 3aloJisHHS HACTYNMHHX HecmpaBHocTedl POS-tepminany, siki He
12 000 rpu. ([IBaHaauaTh | MiAJSAraroTh PEMOHTY, a CaMe:
1. TuCs4 TpuBeHs 00 - POS-tepminan po3ouTuii;
KOITiHOK) - POS-tepminan 3anutuii piinHOO;
- B POS-Tepminani 03HaKH KATTEOISUTHHOCTI KOMaX;
- POS-TepMiHa MOMIKOHKCHHH TTOMTAIAHHAM BCEPEIUHY MMOPOIIKONOAIOHOT pEYOBHHH.
700 rpH. (CiMCOT TPHBEHB 34 HeVBARHS / BUCYTH i6
2 00 Komifiox) yi JCYTHICTb 3apsaHOi 6a3n
8 600 rpH. (Bicim Tresy 3a 3aHO:JIiHHHH He(praBHOCTefI POS-tepminany BHCOKOT CKIIATHOCTI (3a KOXKHUI 3
3. uricrcot rpusens 00 BHIIAJIKIB), a came: . )
KomifioK) - MOUIKO/KSHHS UcIuIes (alle TepMiHal NPOJJOBXKY€E NPAIIOBATH);
- MOUIKO/DKCHHS TEPMONPUHTEPA (CMYTH IIPH APYKY Y€Ky / He APYKYE).
3a 3amogisHHA HecnpaBHocTel POS-TepMiHany cepeHbOl CKITAIHOCTI (32 KOXKHUH 3
BHUIIAJIKIB), a came:
- TTOIIKO/KCHHS / BIICYTHICTh KPUIIKH MIPUHTEPA;
3.000,00 rpu. (Tpu THcsai | TOUIKO/UKEHHS / Bi,I.[.(.ZYTHiCTL KpUIIKA OaTapeiHOTO Bi/CIKY;
4., .y - BIICYTHICTB Oartapef;
rpuBeHb 00 KOMIHOK) . )
- MIOUIKO/KEHHSI THi3/a OJIOKY >KMBIICHHS;
- IOUIKO/KEHHS MAarHiTHOI TOJIOBKH piJiepa CMYTH;
- IOUIKO/KCHHS 3UNTYyBaya dila;
- MOUIKO/KSHHSI KOPIYCY (aJ1e TepMiHaJl IPOJIOBXKYE MPAIIOBATH).
1 100,00 rpH. (Oana 3a 3anoaisHHs HecnpaBHocTeil POS-TepMiHany HU3bKOT CKIIAIHOCTI, a caMme:
5. THCsYa cTo rpuBeHs 00 - 3ary0neHuii abo MOIMIKOKEHHH BaJIMK IIPUHTEpA.
KOITIHOK)
bank / Toprogetib /
M.II M. II.
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BAHK
AOHATOK 6. DOPMA AKTA IIEPBHHHOI O OI'/IAAY
AKT HEPBUHHOT O OTJISAAY
(mo dorosopy exBaiipunry Ne  Big «__ » 202__ poky)
[lepenik ycTaTKyBaHHS, SIKE I UIATAE IEPEBIPIIi:
Hazpa .
Ne HailimenyBanHs Ta Koime/ InB. B.ap i ATIPUEMCTBA Micue Toproseirs
n/ oo 7y . TICTH L pO3TalTyBaHHS (POIT/
cepiiiauit Homep | ID Terminal | HOMmep TOpriBIi/mociyr/
| (rpH.) . YcrarkyBaHHS opocoda)
pooir
1
2
TexHiyHe 3aKITIOYEHHSI OTJISAY YCTaTKyBaHHS:
Ne .
HalimenyBanHs Ta
n/ AU dakTH MOUIKOMKEHHS, BTPATH, ICYBAaHHS Y1 3HUIIECHHS YCTaTKyBaHHS
. cepiitHuil HOMep
1
2
[Nepenik ycTaTKyBaHHS, SIKE IIepeIa€Thcs HA 3aMiHY MOUIKOXKEHOTO YCTaTKyBaHHS:
Ha3zpa .
Ne HaiimenyBanHA Ta Kirinre/ IuB. Bap- M ATPUEMCTBA Micue Toproserrs
/ o 7 . TICTh S po3TanTyBaHHS (@OoI11/
. cepiiiauit Homep | ID Terminal | Homep (rpH.) TOPTiBIIi- oG A A 1opocoBa)
P mocIyr/po0iT P
1
2
CriBpobitauk banky,
10 3MIMCHIOBAB OTJISL (ITimmwe, mpizBuIe, iHIIiaIM)
CniBpoGiTHuk Toprosi,
o OyB MPUCYTHIN TP OTIISII (ITimmue, npizBuIe, iHIIiATH)
Toproserp (ITignuc, mpi3BuUIIE, HIIIATHN)
Jata ormsany « » 202 POKY»
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JOJATOK 7. ®°OPMA PO3IIOPA/’KEHHA ITPO BIIKTHKAHHA IVIATDKHOI IHCTPYKIIIT

PO3MOPAKEHHSA
NPO BilKJIMKaHHA IJIATi2KHOI iHCTPYKIT Ne
JlaTa Ta yac mojaHHs IUIATKHOI IHCTPYKIIT 1o banky POKy 00
JlaTa BarOTYBaHHS 20 poky
ExsiBanent y
Hasga Bamtotn Ne paxynky Cyma IpHBHSX
UAH Jeber 10010001
UAH Kpenur UA523030300000026009010555555 ,00
3aranpHa cyma (1dpamu) ,00
IMnaruuk/ininiatop 1B
Kon nnataukal / ko ininiatopa® 1234567890
OAT «bAHK BOCTOK», m. JIHITTPO
OtpumyBau CKOPOYEHA HA3BA OTPUIMYBAYA
Kon otpumysaua® 12345678
CKOPOYEHA HA3BA FAHKY OTPIMYBAYA ,
3arajbpHa cyma pH KOII.
(cmoBamm)
[Ipu3HaueHHs muaTexy
Ilpowy baunk ne sukonysamu niaamiyxcuy incmpykuio Ne s 000 AKOI CKNAOCHO Ue PO3NOPAOIHCEHHA NO GIOKIUKAHHA

naamixcnoi incmpykuyii.

LATA

1IOCAJIA, 1115 IOBHICTHO

(mipmuc maTHuKa/iHimiaTopa, MIT (3a HasIBHOCTI))

«JATA» Ta «HAC» nipuitasTTs posnopsmkerass BAHKOM:

NOTrOA’KEHHSA BAHKOM Po3nopsiizkeHHs PO BiAKJIMKAHHS IUIATIKHOT iHCTPYKIIi:

110CAJIA, 1TIB TIOBHICTIO

(mignuc ynoBHOBaxkeHOi ocobu barnky, MII)
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AOJATOK 8. ®OPMA POIIOPA/I’KEHHA IVIATHHKA I11PO BUIK/THKAHHA 3I'O/JH HA IVIATUKHY
OIIEPALIKO/ TIOB’A3AHI MK COB010 CIIVIBHUMHU O3HAKAMMU TVIATIZKHI OIIEPALITT

PO3NOPAJKEHHSA KII€EHTA (IIJIATHUKA)
NP0 BilKJIMKaHHA 3r0U HA IJIATi2KHY onepanilo/ noB’si3aHi Mixk 00010 CIiILHUMH 03HAKAMH ILIATZKHI onepauii

HaiimenyBanns/ I1Ib Kiienra (IltaTHuka):
Koa €APIIOY/ PHOKIIII Kaienta (IlnaTHuka):

Lum posnopsioxenHsM KitieHT BiKIMKae 3roy Ha IPOBEACHHA IIATXXHOT OTepalii/ MoB’ A3aHUX MK CO00I0 IUTaTHKHUX OmepaLii 3a
paxyHkoMm Ne , Bimkputum B IIAT «BAHK BOCTOK», OrtpumyBadeM 3a SKOI/IKAMH €
mo iHinidoBaHa/ iHIIIHOBaHI 3TIHO 3 JOTOBOPOM Ne BiT « _ »

__ poky, ykiageHuM Mix Kiienrom (ITnmatankom) Ta

CyMa TutaTiKHOI omepailii, 3roJla Ha BUKOHAHHS sKoi BinkiukaeTbess Kiientom ([ImaTHHKOM), CTAHOBHTH:
(sasnawacmoca crosamu). HE 3ABHAYAECTBCSI V. PA3l BIAKJIMKAHH! KJIEHTOM (INIATHMKOM) 3TOJW HA
TI0B’AA3AHI MIDK COBOIO CITUIbBHUMU O3HAKAMMU TTJTATDKHI OITEPAITIL.

IIPOILY BAHK HE BUKOHYBATH IVIATKHY OIIEPALIIIO/IIOB’A3AHI MUK COBOIO CIIVNIBHUMH O3HAKAMHU
ITATDKHI OITEPAIIT 3T0JTA HA BAKOHAHHA AKOI/AKHX BIIK/IHKAETHCA [IHM PO3IIOPAKEHHAM.

HATA

HHOCAZIA. IIIE IIOBHICTIO

(mignuc muatHUKa/iHiniaTopa, MII (3a HasBHOCTI))

«JATA» ta «HAC» npuitaarTs posnopsmxenass BAHKOM:

HNOI'OJ’KEHHSI BAHKOM Po3nopsiizkeHHsl PO BiAKJIMKAHHSA 3r0JM HA ILUIATiKHY omnepanil/ mop’si3aHi Mixk co0oro
CNJILHUMM 03HAKAMM IJIATIXKHI onepaii:

11OCAJJA, 1115 TIOBHICTIO

(mignuce ynoBHOBakeHOi ocobu banky, MIT)
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HAOJATOK 9. ®OPMA 3AABH I1PO BI/IKPHTTA IIOTOYHUX PAXYHKIB HA KOPHCTh ®I3UYHHX OCIb

3ASBA
NPO BiAKPUTTS NOTOYHUX PAXYHKIB HA KOPHCTh (Qi3MYHHUX 0Ci0

1. HaiimenyBanns 6anky: [IYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «BAHK BOCTOK»

2. HaiimeHyBaHHS IopUIi4YHOT 0cOOM / mpi3BHIIe, iM's1, 1O 6aThKOBI (32 HAsIBHOCTI) (Pi3UYHOT OCOOH - MiAMPUEMIIS,
SIKA/SKUH BiIKpUBA€ MOTOYHUH paXyHOK

3. Inentudikaniiinuii kox 3a €JIPIIOY/ PHOKIIII ?(3a nasenocmi)

4. Anpeca 1opuandHOi 0coOu / Ipi3BHILe, iM's, M0 GaTHKOBI (3a HAsIBHOCTI) (hi3MYHOT 0OCOOH - MIAIPHEMIS, SIKa/IKUI BiIKpHBa€e
MIOTOYHUH paxyHOK

IIpocumo BinKpUTH NOTOYHI PAXYHKH y I'PUBHI (Pi3HYHUM 0c00aM 3riAHO 3 MepeikoM, 110 J0AA€ThCH.

5. Mera BiIKpUTTA paxyHKiB

6. KepiBHuk (mocana)

(migmuc, iHIiamy, Ipi3BUIIE)

7. M. 1L

9. BiamiTku 6aHKy

10. Bigxputi MOTOYHHUN paxyHOK y

(BuA BaIOTH)

Ha iM'a JI03BOJISIO.
[mpi3BHIe, iM's Ta o 6aTHKOBI (32 HastBHOCTI) (Ppi3mUHOT 0cOOH, Ha iM'S SIKOi CY0'€KTOM TOCIIOIApIOBAHHS BiIKPHUBAETHCS PAXyHOK |

10. KepiBHuk (migmuc) 13. JlokymeHTH Ha 0(OPMIICHHS BIIKPHUTTS PaXyHKY ITepeBipUB

(mocaja i mianuc ynoBHOBaXeHOT 0co0OH, sIKa BIAMIOBITHO JIO
BHYTPIIIHIX TOKYMEHTIB OaHKY Ma€ IMPaBo Ha/IaBaTH OaHKIBCHKY
MOCIYTY 3 BIIKPUTTS PaXyHKIB KIIi€HTaM)

(YnoBHOBa)keHa KEpPIBHHKOM 0c00a)
11. ata BiAKpUTTS paxyHKY

«_» 20 p.
12. Homep paxyHKY

2 @i3ngHi 0cobH, SIKI Yepe3 CBOI PeliriiiHi MepeKOHaHHS BIAMOBIISIOTHCS Bl HPUAHSATTS PEECTPALIHOr0 HoMepa 00IiKOBOI KapTKY IIATHHKA TOAATKIB Ta odiwiiiHo
MOBiIOMMIIM TIPO L€ BiANOBITHUI KOHTPOJIIOIOUHI OpraH i MaloTh BiAMITKY B MACIIOPTi / 3aIKC B CKTPOHHOMY OE3KOHTAaKTHOMY HOCIi 200 B ACMOPTi MPOCTABICHO
cII0BO "BiIMOBa', 3a3HAYAIOTH CEPilo (32 HAsIBHOCTI) Ta HOMEP MacHopTa.
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JOMATOK 10. ®OPMAT IVIATKHOI BITOMOCTI
Leii [looamox € negio ’emuoro uacmunoio /lo2060py npo HadauHs NOCIy2U 3 GIOKpUMMS NOMOYHUX PAXYHKIE Ha
Kopucmo Qisutnux ocio 0as 06Cy208Y8aHHA 3APNIAMHO20 MaA/ab0 CMUNeHianbHO20 NPOEKMY.

@opMAaT IJIATIXKHOI BiIOMOCTI Ha 3apaxyBaHHS
3apo6iTHol iiaTu (crunenaii) Ta inmux Bumiar Kiienra

Immopt Inarixuoi Binomocti uepes cuctemy «lHrepHeT-bank» 3xilicHIOEThCs Y popmari iBank 2.
®aiinn iMmnopry y ¢opmari iBank 2 - e TekcTOBI (aiinm, 0 MiCTITh JOKYMEHTH YU 3aIUCH JOBITHHKIB.

Yeara! Yci nani, mo iMmopryrooThcs, TOBHHHI OyTH NpencTaBieHi B kogyBanHi Windows-1251.
- [Tapu 3HaueHs y ¢opmari <HaliMeHyBaHHS MOJIT>=<3HaueHHA NoJsr>. KokHa mapa y (aiimi modmHaeThes 3 HOBOI
CTPOKH.

- SIKIII0 <3HAYEHHS MMOJIS™> MICTHTD TIOPST KOMOiHAIif0 cHMBOJIIB \n, TO ii Tpeba 3aMiHUTH Ha EKPAHOBAHY n

- SIkmo <3HayeHHs MOJA> MIiCTUTL cUMBOIM backslash ”\”, TO KOXHMI CHUMBOJI 3aMIiHIOCTHLCS IBOMA CHMBOJAMHM
backslash 7\ ”\”,

”\” 9999

Omnuc noJiiB gaiiay imnopry Ilnarixnoi BitoMmocTi HaBeAeHUIT HUKYe.
[Momnst noxymenTa:

* DATE_DOC — nara nokymenra B popmari .JJJI.MM.ITIT.. O60B’s3k0Be.

* NUM_DOC — nomep nokymenrta, He Oinbm, Hix 10 cumBoiB. Heo00B’s13k0Be — B IMITOPTOBAaHOMY JTOKYMEHTI JTaHe
TI0JI€ 3aITIOBHIOETHCS 3TIHO aBTOMATHYHOI HyMepallii.

* CLN_NAME — naiimenyBanus Kiienra, e 6impir, Hixk 40 cumBoiiB. OG0B’ s13K0BE.

* CLN_OKPO — kon €IPTIOVY Kitienta. Yucio, Bix 8 no 10 3HakiB. O00B’s13K0BE.

* PAYER_ACCOUNT — nomep notounoro paxyaky Kiienra B [IAT «BAHK BOCTOK». Yucno, Bin 5 mo 29 3HaKiB.
VY BUMAjKy, SKIIO KOIITH AJSI PO3MONUICHHS 32 UM J[0OrOBOpOM IepepaxoBYIOTHCS C ITOTOYHOTO paxyHKy KitieHra,
Bigkpuroro y [IAT «kBAHK BOCTOKY, miartixHe 1opydYeHHS Ha epepaxyBaHHs 3a I€r0 BiIoMicTo Oyae popmyBaTucs
3 MOTOYHOTO PaxyHKy, L0 BKa3aHWil y LbOMY Moidi. Y BUNAJKy BifcyTHOCTI motouHoro paxyHky B ITAT «bAHK
BOCTOK» — paxyHok HapaxoBanux BincotkiB B [IAT «bAHK BOCTOK». O60B’s3k0Be.

* PAYER_BANK_NAME — naiimeHnyBaHHs 00CIIyroByto4oro 0aHky, He Ounbll, Hix 45 cuMBodiB. IrHOpyeTbcs — B
IMIIOPTOBAaHOMY JIOKYMEHTI JIaHe 10Jie 3aII0BHIOETHCSl HAMeHyBaHHIM OaHKy 3 oBigHuka M®DO 3rifiHO BKa3aHOMY KOy
M®O.

* PAYER_BANK_MFO — koxq M®O ITAT «bAHK BOCTOK», 3aBxau 307123. O60B’sI3k0Be.

* ONFLOW_TYPE — mnaiiMeHyBaHHS THITy 3apaxyBaHHs KOIITiB, He OUTbII, HiK 65 CHMBOIIB. 3HAYECHHS Mae
BiJINIOBiaTH 3HAYSHHIO 3 JIOBiTHUKA THUIIIB 3apaxyBaHHs KomTiB. O00B’sI3K0OBE.

* AMOUNT — cyma nokymeHnTa. Yucino, He Outbm, Hix 10 3HaKIB B IIiIiH YacTHHI 1 2 3HAKIB B

IpoOoBiit yactrHi. Po3minbHUK 111101 Ta ApoOOBOT YaCTHHU — Kparka. [FTHOpyeThCcsl — B IMITOPTOBAHOMY OKYMEHTI JaHe
T0JI€ 3aII0OBHIOETHCS 3arajibHOK0 CyMOIO MO BCIM MpaliBHUKaM (CTYAE€HTaM) B TaOJMYHIH 4aCTHHI JOKyMEHTa.

* VALUE_DATE — pnara BamotyBauHs B ¢opmari JAMM.ITIT.. He moxe nepesuuiyBatu 10 aHiB Bin natu
nokymeHnTta. Heo0oB’si3koBe.

* PERIOD — nepioz HapaxyBaHHs1, He Oinbil, HixK 60 cumBoiB. O00B’I3KOBE IS JICIKHUX THIIIB 3apaxyBaHb KOUITIB
(mns axux HOpMaTHBHO-TIpaBoBi akté HBY mepexbavaroTe BKaziBKy mepiofy, HANpHKIAA, «3apoOiTHA IuIaTay Ta
«aBaHCY).

[onst 11t iMIIOpTYy NpaniBHUKIB (CTYIEHTIB) B TaOJIM4HIN yacTuHI 1okymeHTa. [lepen KOXKHUM HaliMEHYBaHHSM MOJIS
HeoOxigao nodasutn CARD_HOLDERS.N., ne N — mopsiakoBuii HoMep mpariBHHKa (CTYJCHTa) B CITUCKY (IOYNHAETHCS
3 0). Hanpuknan, CARD HOLDERS.0.CARD NUM — nomep 1P nepimoro npamiBHuKa (CTYAEHTa) B CIIUCKY.

* CARD_NUM — nomep I1P npauisuuka (cryaenta). Hucio, 29 3nakis. O00B’s13K0Be.

* CARD_HOLDER — I1Ib npauiBuuka (crynenra), He Ounbr, Hix 80 cumBoiiB. O00B’s13k0Be.

+ CARD_HOLDER_INN — peecrpaniiinuii Homep 00JiKOBOI KapTKM IUIATHHKA IOJATKIiB NpalliBHUKa (CTYAEHTA).
UYucno, 9 un 10 3HakiB. IlepeBipseTsca BigmoBigicTs IIP Ta peectpamiiiHoro HOMepa OONIKOBOI KapTKH IIaTHHUKA
MOJATKIB mpaniBHUKa (cTyaeHTa). O00B’A3K0BE.

* AMOUNT — cyma 3apaxyBaHHsI KOIITIB HPAIiBHUKY (CTYAeHTY). Uucio, He Ouibii, Hixk 10 3HaKiB B 1Ii# yacTuHi i 2
3HaKiB B Apo0OoBiii yacTuHi. Po3ainbHUK 1101 Ta ApoOOoBOT yacTHH — Kpamnka. OO0B’I3K0BE.

Hpukaan daiiay imnopry IlnartixkHoi BimomocTi 3 3apaxyBaHHAM KOIITIB JABOM NpaliBHUKAM (CTyJeHTaM)
HaBeJeHUIl HIKYe.
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BOCTOK

NUM_DOC=1

CLN_NAME=TOB "AEJIITA"

CLN_OKPO=36484873

PAYER_ACCOUNT= UA68307123000002600123456789
PAYER BANK NAME=IIAT «bAHK BOCTOK»
PAYER_BANK_MFO=307123

ONFLOW_TYPE=bBe3roriBkoBe NONOBHEHHs IOTOYHUX PaXyHKiB
AMOUNT=3200.00

VALUE_DATE=01.02.2019

PERIOD=

CARD_HOLDERS.0.CARD_NUM= UA683071230000026201648548811
CARD HOLDERS.0.CARD HOLDER=/lomxkenko Oinena [BaniBHa
CARD_HOLDERS.0.CARD_HOLDER_INN=1234567891
CARD_HOLDERS.0.AMOUNT=1600.00
CARD_HOLDERS.1.CARD_NUM= UA683071230000026201648548822
CARD HOLDERS.1.CARD HOLDER=Koporenko Jleonin Muxaiinosuu
CARD_HOLDERS.1.CARD_HOLDER_INN=1234567892
CARD_HOLDERS.1.AMOUNT=1600.00

BAHK
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