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IH®OPMAIIA IIPO BAHK:

Haiimenysanns banxy: YBJIITYHE AKIHNIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Hooamxosuii Homep: 26237202

Koo bauxy: 307123

Micyesnaxooacenns: 49051, micro Jninpo, Byn. Kypcantceka, Oyn. 24

Jtiyensii ma oozeonu Banky: https://bankvostok.com.ua/public#/

Konmakmmna ingpopmauia Banky:

Tenegpon yinooovosoeo Konmaxm-yenmpy:

0800 30 70 10 (022 036inkie 6 mexcax Yrpainu) ma +38 044 393 70 10 (011 misxcHapoOHux 038iHKi8)
E-mail: bank@bankvostok.com.ua

Beb6caiim Banxy: www.bankvostok.com.ua

Ompumannus 360pomnozo 36'a3ky 6i0 banky mosxcnueo 3a ymoeu naoicnanna banky nogioomnenns wmnaxom 3an06HeHH
¢opmu na Bebcaiumi Banky 3a nocunannam: https://bankvostok.com.ua/contact#company

KOHTAKTHA IH®OPMAIIIA HAIIIOHAJIBHOT O FAHKY YKPAIHU:
Ilowmosa adpeca: Byn. lnctutyTcbka, 9, M. Kuis, 01601

E-mail: nbu@bank.gov.ua

Tenegpon: 0 800 505 240 abo +380 44 298 65 55

3 inghopmauicio cmocoeno 6udie 0OamkiecbKux nociye, mapugie ma ICMOMHUX XAPAKMEPUCMUK NOCY2 MONCHA
o3naniomumucy na Beocaiimi bauky.

Tapugu posmiuieni 3a HaCMYRHUMU ROCUIAHHAMU .

Tapugu na nociyeu, AKi HAOAIOMbCA IOPUOUYHUM 0COOAM, QI3UUHUM 0COOAM-NIONPUEMYAM MA PI3UUHUM 0COOAM, AKI
npo8adams He3anexcHy npogeciiny OiANbHICMY, Y HAYIOHANbHIU 8aOMi (BIOKpUMMS Ma 00CY208Y8AHHA NOMOYHO20
PAXYHKY, NIOKII0YeHHs OHAAUH-0AHKY Ma NAAMedNCi @ OHAAUH-0AHKY).
https://bankvostok.com.ua/b2b/accounts-and-payments/business-account-maintenance#/

Tapugu no obcnyeogysannio KIIK: https://bankvostok.com.ua/b2b/cards/business-card-corporate#/

Tapugu na kopucmyeganns inousioyanrsuumu cetighamu: https://bankvostok.com.ua/b2b/services/safes-for-ind-and-legal#/

Tapughu no obcry2o8ysantio onepayitl 3 NIAMINCHUMU KAPMKAMU OJ1A 3APNIAMHUX NPOEKMIB:
https://bankvostok.com.ua/Content/Entities/SparkFile/103/ru/salary projects tariff.pdf?v=637800966390000000

Tapugu onsa nocnyeu Exsatipune: https://bankvostok.com.ua/b2b/acquiring#/

Tapughu Ha nocryau, AKi HAOAIOMbCS IOPUOULHUM 0COOAM Ma QI3UUHUM 0COOAM-NIONPUEMYAM 8 THOZEMHIL BANIOMI:
https://bankvostok.com.ua/Content/Entities/SparkFile/82/ru/Tariff Foreign currency.pdf?v=638095428680000000

Tapughu Ha nocuyau, AKi HAOAIOMBCS IZUUHUM 0COOAM, KL NPOBAOMb HE3ANLEHCHY NPOGeciliny OLIbHICIb, 8 IHO3eMHI
8aNIOMi.:

https://bankvostok.com.ua/Content/Entities/SparkFile/81/ru/Tariff FOP PROF VAL.pdf?v=638095428110000000

Bank € yuacHukom @oHAY rapaHTyBaHHS BKJIAIIB (i3HUIHUX 0Ci0.
JloBika mpo CHCTEMY rapaHTyBaHHS BKIadiB (i3udHuX 0cid po3minieHa Ha Caiiti baHky 3a MOCHIaHHSAM:
https://bankvostok.com.ua/guarantee#/

[ToBHa noGipka HopMaTHBHUX akTiB DOHY rapaHTyBaHHS BKJIaIB (i3UuHHUX OCiO po3MileHa Ha caiiTi DOHAY rapaHTyBaHHS
BKJIafiB (hiznuHux ocib 3a mocunanusam: https://www.fg.gov.ua/zakhist-prav-vkladnikiv

IIOPAJIOK I IIPOIIEJYPA 3AXHCTY IIEPCOHA/IBHUX TAHHHX 3a nocuianuam:
https://bankvostok.com.ua/personal-data-protection#/
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NNPEAMBYJIA

ITYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (nani — bank) BimnoBiguo 1o ct.ctT. 633, 634, 641, 644
IuBinpHOTO KOfeKkcy YkpaiHu orojoirye IlyOmiuHy mpono3urito cy0’ekTaM roCIofaplOBaHHs - pe3uieHTaM (FIOpUANIHUM
ocobaM Ta (i3UYHHM 0COOAM-TIANPUEMIIAM), BIJOKPEMJICHUM IiPO3JiaM FOPHIUYHUX OCIO-pEe3U/IeHTIB, IOpHINYHIM
oco0aM-Hepe3HuJeHTaM, TIPEACTABHUITBAM IOPUAMYHHX OCiO-HEpPEe3WACHTIB B  YKpaiHi, iHO3eMHHM OQiliifiHIM
NpeICTaBHULITBAM, IHO3EMHUM iHBECTOpaM, YIPaBHUTESAM 3a JOTOBOPAMH YIIPABIiHHA MalHOM Ta (i3MYHHUM 0codaM, L0
NPOBAIATh HE3AJISKHY NpoQeciiiHy MisUIbHICTh, Ha yKianeHHS [loroBopiB 3a OKpeMHMH BaHKIBCBKMMH TOCIyraMH Ha
YMOBax, BUKJIaJIeHUX B X [IpaBmiiax KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPUIMYHUX 0Ci0, (I3MYHHX OCiO-
MiANPUEMITB Ta (GI3MYHUX OCI0, 110 MPOBAIATh He3anexkHy npodeciiny misubHicTh, B [IAT «BAHK BOCTOK» (Hamani —
[lpaBuna), uYWHHA penakmis SKUX ONpWIOAHeHA Ha BebOcaiiti banky B Mepexi IHTepHer 3a mnoCHIaHHAM
www.bankvostok.com.ua (mam — Caiit bauky).

Jorogip 3a okpeMo10 baHKiBCbKO0I0 MOCIYT010 CKIIAIAETHCS 3 IBOX YACTUH: HYOIiYHOT ma iHOUGIOYaIbHOI.

[IyGniuny vactuny JloroBopy 3a okpeMoro BaHKIBCHKOIO MOCHYrow ckiagaroTh i [IpaBuiia (B yacTHHI YMOB, SIKi
PETYJII0I0Th BiTHOCHHH 111010 HagauHs Kitienty o0panoi HuMm okpemoi bankiBcbkoi mocimyrn) pasom 3 Tapudamu (3a 06paHoio
BankiBcekoro mocnyroro). [lpaBunma Tta Tapudm BcraHoBmoeThcss bankom Ta po3mimyerscss Ha Caiiti banky
(www.bankvostok.com.ua) ta Ha iHpopMmariiHuX CTeHaax y BiaieHHsx baHky.

InauBinyansHy yactiHy /loroBopy 3a okpeMoro baHKiBCEKOIO MOCITYTOr0 CKIlaaatoTh [IpaBounH npo HaganHs baHkiBCbKOT
mociyrH (o ykiaagaerbess CTOpoHaMu 110 KOKHiM oopaniit Kimienrom bankiBehKiil mocmysi/koMiuiekcy baHKiBChKHX MTOCIYT),
a TaKkoX OyZb-sIKi 1HIII TPaBOYMHM/3a5BH, 1110 MOXKYTh OYTH yKJIaJieHi/HaJaHi B paMkax JloroBopy 3a okpemoro baHKiBCbKOO
HOCIIYTO0 MIPOTATOM CTPOKY Horo fii.

Jorogip 3a okpeMoro BaHKIBCBKOIO MOCIIYTOIO € TOTOBOPOM IPUETHAHHS, KU YKIATAETHCS B IIOPSAAKY, BCTAHOBICHOMY
crarreto 634 I{uBinpHOTO KOAeKcy Ykpainu: KiieHT npuemnyerscs mo Ilyomiunoi wactuau JloroBopy (umx I[IpaBmir Ta
Tapudis) nugxom nignucanHs HUM [IpaBounHy npo HanaHHS baHKiBCHKOI HOCITyTrH 3a (hOpMOI0, BCTaHOBIIEHOIO bankom. 3
nmatu miamucandas Ctoponamu [IpaBounHy mpo HamaHHS BaHKIBCEKOI MOCITYrM BHHUKAIOTH NpaBoBimHOcHHH CTOpIiH 3a
JloroBopom 3a okpeMoro baHKIBChKOIO Mmocimyroro, a KileHT BBaKaeTbcs TaKUM, IO MPHETHABCS M0 X [IpaBwn y Tii
YJaCTHHI, SIKa PeryJIIoe BITHOCUHY 100 HaJaHHA oMy o0paHoi okpemoi baHkiBcbKo1 mocmyry, a Takox 10 Tapugis banky
3a 00paHOI0 baHKIBCHKOIO MOCTYTOIO.

ITigmucanusm I[lpaBounHy Tipo HamaHHS baHkiBCbKOi mocimyrd KIJTiEHT BHCIIOBIIOE TOBHY Ta Oe33alepeduHy 3roay 3
ymoBamu [IpaBuu1, siKi perysoroTh BiJHOCHHH LIO/I0 HaJaHHs HOMY 00paHOi okpeMoi baHKiBChKOT MOCIYTH, Ta MIATBEPIKYE,
o [IpaBuna (B yactuni o6panoi Kiienrom bankiBcskoi mocnyru) Ta Tapudu banky (3a 00panoro baHKiBChKOIO MOCTYTOI0),
YUHHA PEJaKIlis SKuX onpriroaHeHa Ha Caiiti baHky, MatoTh 000B’I3KOBY CHITY Ta 3aCTOCOBYIOTHCS J10 BifHOCHH CTOPIiH TaKk
camo, k0u ix Oyno BuKIaneHo Oe3nocepenHbo B TekceTi [IpaBounHy npo HagaHHS baHKiBCBKOT MOCTYTH.

i ITpaBmia € myOMiYHOIO CKIIAJ0BOKO KOKHOTO JloroBopy 3a okpemoro BaHKIBCBKOIO MOCIYTOr B YaCTHUHI YMOB, SKi
PETYIIOITh BiTHOCHHH o0 HajgaHHa KiieHTy oOpaHoi HUM okpemoi BaHKIBCBKOI MOCIYTH, CKJIaJal0Th 3MICT TaKOTO
JloroBopy 3a okpemMoro baHKIBCHKOO TIOCITYTOr0, BCTAHOBITIOIOTH MpaBa Ta 000B’I3KH, BIAMOBIAANbHICTh banky Ta KitienTa,
iHIII YyMOBH, IO BU3HAIOThCs CTopoHaMu sk 000B’s3KoBi mpu obciyroByBaHHI kiieHTIB B [IAT «BAHK BOCTOK»,
PETYIIOI0TH TIOPSIOK BCTAHOBJICHHS Ta 3MiHHM Tapu(iB, MOPSIOK pO3paxyHKIB, MiICTABH BiIMOBH Bijl [loroBopy 3a OKpeMoro
BaHKIBCHKOFO MOCITYTOr0, OCOOJIMBOCTI HA/TaHHS OKpeMoi baHKiBCHKOI TOCITYTH.

Ionoxenns po3ainy 1 «3aragbHi MONOXKEHHD IUX [IpaBui 3aCTOCOBYIOThCA 10 BCiX BaHKIBCHKHUX MOCHYT, OPSIOK Ta
YMOBH HaJlaHHS SKHX BCTAHOBJICHI ITUMHM [IpaBuiiaMu, SKIIO iHIIEe HE TepeadayeHo0 YMOBaMH PO3JLTIB, sSKi Oe3rmocepeHbO
PETYIIOIOTH TOPSIOK Ta YMOBH HaJJaHHS OKPEMUX BaHKIBCHKHX ITOCTYT.

B posmini 1 «3aransHi monoxkeHHs» mux IlpaBunm [loroip 3a oxpemoro BaHKIBCBKOIO TOCIYrOI0 1MEHYETHCS
«/loroBopomy».

Posminienns (onpwmogHenss) [TpaBun Ha CaiiTi He mM030aBise baHK MOXJIMBOCTI HaJlaBaTH, a KIIEHTAM OTPHMYBaTH
0aHKIBCHKI IIOCITYT'H Ha IHIINX YMOBAaX, HOK Bu3HaueHi [IpaBuiamu, BiMOBIIHO O OKPEMO YKJIAZEHUX JIOTOBOPIB.

[IpaBounHH, IO CKIAAIOTh IHANWBIAYaTbHY YacTHHY JlOroBOpy 3a OKkpeMo BaHKiBCHKOIO NMOCIYTOI0, MOXYTh MICTHTH
TIOJIOKEHHSI, SIKi 3MIHIOIOTS 11i [IpaBuia.

BAKJIMBO! Ilpomsazom 0ii ¢ Ykpaini 6oennozo cmany bank 30iiicnioe 0ocyzo0eyeanns Knienma na ymogax /lozoeopy
3a_okpemoro bankiecvkolo nocny2010 3 ypaxyeanHam 00Medicenb, 6CHIAHOGACHUX YUHHUM 3AKOH00A6CmEoM YKpaiHu,
30Kpema, Hopmamugno-npagosumu_akmamu HBY 3 numanv podomu 0ankiecbkoi cucmemu 6 nepiod 3anposadicents
80CHHO20 cImany.
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PO3J1J 1. AT AJIBHI ITOJIOKEHHA

1.1. BUBHAYEHHS TEPMIHIB

[ToHATTS Ta BU3HAYEHHS, IO BXKHUBAIOThCA y TeKcTi 1ux [IpaBuii, mpaBoYrHAX TPO HATAHHS MOCIYT, SKi YKIATAIOTHCS
BignoBimHO 10 IlpaBmin, Ta/abo y momatkax no IlpaBui, BKUBAIOThCS y 3HAYCHHI, HAIAaHOMY M y mboMmy posaim [Ipaswi,
SKIIO 1HIIE MPsAMO He NependadeHo B iHMMX po3ainax [IpaBun Ta/abo nmpaBoyMHax MPO HaJaHHS MOCIYT, SKi YKJIAJAIOThCS
BiamosingHo 1o [paBui, Ta/abo mogatkax no [IpaBu.

ABTEHTU®IKALISI — npouenypa, mo aae 3Mory baHkKy ycTaHOBUTH Ta miaTBepauTd ocoOy KiieHTa Ta/abo
HAJICKHICTh HOMY IIEBHOTO €JICKTPOHHOTO IIJIATIXHOTO 3ac00y, HAsBHICTh Y HHOTO MiJICTaB AJI1 BUKOPHUCTAHHS KOHKPETHOTO
€JIESKTPOHHOTO IIJIATKHOTO 3ac00y, Y TOMY YHCII IIUIIXOM IepeBipKU 1HAMBIAyanbHOI 001iKoBO1 iHpopManii KitienTa.

BATATOCTOPOHHA YI'OJA CRS - 6aratocTopoHHs yroja KOMIIETEHTHHX OPraHiB IpO aBTOMATHYHHA OOMiH
iH(popMartiero mipo (inancosi paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknaneHa BianosigHo a0 crarti 6 KonBeHuii Ipo B3aeMHy aAMIHICTPATUBHY IOIOMOTY
B TIOIaTKOBHX CIpaBax.

BAHKIBCBKA IOCJIYT'A - okpema 6aHKIBChbKa mocityra abo KOMIUIEKC TOCHYT, 1m0 HagaeThes Kiienty bankom y
HOPSIIKY, BU3HAUeHOMY M [IpaBunamu, Ta sika Mae ieBHUA psijx xapakrepucTuk (Tapudu, yMOBH HaTaHHS TOILO).

Humu [paBunamu BU3HAYAETHCS TOPSIIOK T YMOBH HAJIaHHS HACTYITHUX BaHKIBCHKUX MOCIYT:

- Bigkputts [ToTounoro paxyuky (B T.4. Paxyrky EII3, IToTouHoro paxyHky 3i CIieIiiaflbHUM PEXMMOM BUKOPHUCTAHHS) Ta
3MiICHEHHSI PO3paxyHKOBO-KacoBOro o0ciyroByBanHs KirieHra;

- BIZKPHUTTS Ta 0OCIYyrOBYBaHHS PO3PAaXyHKOBOTO PAaxXyHKy HEOAHKIBCHKOTO HaJaBada IUIATIXHUX MOCTYT/ (hiHAaHCOBOI
YCTaHOBH, IO Ma€ MPaBO HA HAJAHHS IUIATIKHUX ITOCIYT;

- purryck Ta oociayrosyBanns KIIK;

- KYIIiBJIsl, MPOJaK, OOMiH iHO3eMHO1 BaJltoTH/ OaHKIBCHKHX METAiB;

- oprasizaris PeryiaspHux miatexis;

- BIIKpUTTS BKIIaHOTO (JIETIO3UTHOTO0) paXxyHKY Ta PO3MIIICHHS BKJIaTy HA HHOMY;

- BIIKPUTTSI Ta 0OCIYyTrOBYBaHHS 3apIUIaTHOro Ta/abo CTUIIEHIIaIBHOTO IPOCKTY;

- TUCTaHIIHHEe 00CIyroByBaHHS 3aco0amMu CHCTEMH JUCTAHIIITHOTO 00CITyrOBYBaHHS;

- HaJlaHHs Y TAMYaCcOBE KOPHCTYBAaHHS 1HIMBIIyadbHOTO ceiida;

- eKBaiipuHT (TOproBuii Ta/ab0 IHTEPHET-CKBAPHUHT).

Iepenix bankiBChKUX MOCITYT, siKi baHk Moxke HamaBaTu KiTieHTY B MOPSIKY 1 HA yMOBaXx, BU3HA4YEHUX nuMu [IpaBunamu
MOYE JOTIOBHIOBATHUCS.

BAHKIBCBKA TAEMHUIIA — indopmaris 1070 AisUIbHOCTI Ta ¢iHaHCOBOTO crany KilieHTa, fika cTana BiIOMOIO
banky y nporieci o6ciayroByBanss KitieHTa Ta B3a€MOBiTHOCHH 3 HUM 200 cTaja BiZIOMOIO TpeTiM 0co0aM MpH HaJlaHH1 OCITyT
Banky a00 BHKOHaHHI (DYHKIIIH, BU3HAYCHUX 3aKOHOM, a TaKO)XK BH3HaueHa y 3akoHi Ykpainu «IIpo GaHkH i OaHKIBCBKY
JisUTBHICTEY 1H(OpMAILis mpo baHk.

BIO/UKETHA OPI'AHIBALIS — 3aknan (po3nopsaHuK OIOKETHUX KOIITIB abo ofep’KyBad OIOKETHUX KOILTIB),
SKUH 3IIHCHIOE TIepepaxyBaHHS TPOIIOBUX KOINTIB HAa paxyHOK baHKy JUId TOJalbINol BUILIATH 3apOoOITHOI IIaTH,
MPHUPIBHAHUX J0 Hel MiaTexiB abo BHIUIATH CTHIICHIM 3 BiJIOBIHOTO pPaxyHKy B opraHax Jlep:kaBHOT Ka3HaueHChKOT
CITyk0u YKpaiHu.

BAJIIOTA — HamionaisHa a00 iHO3eMHA BaIIOTA; HAIlIOHAJbHA BAJIOTA YKpaiHW — TPUBHS; IHO3EMHA BaJIFOTa — JI0JIapy
CIIIA, eBpo, a TakoXx Oy/b-sIKa 1HINIA BAJIIOTA, IO HE € HAIIOHALHOKO BAJIFOTOI YKpaiHu.

BIPTYAJIBHA KAPTKA — ne mnarixkHa xaptka 0e3 QizuuHoro Hocis iHpopmarlii, sika iCHye y BHUIJISAI HabOpy
PEKBI3UTIB.

BKJIAJ (JEIIO3UT) — cyma TpomIoBHUX KOIITIB Y BAIOTI YKpaiHu abo B iIHO3EMHIl BaMIOTI, siki po3mimeHi KiieaTom
Ha BxiagHoMy paxyHKy Ha yMoBax JloroBopy 0aHKiBCHKOTO BKJIAJy.

BKJIAJTHUI PAXYHOK — paxyHok, mo BiakpuBaethcsi bankom KitieHTy Ha 10roBipHiii ocHOBI ams 36epiranns
KOIIITIB, 0 TiepeaaroThes KitientoM baHky Ha BCTaHOBJICHHH CTPOK a00 0e3 3a3HA4YCHHS TAKOTO CTPOKY Ta il BU3HAYCHUI
MpONEeHT (J0XiM) 1 MiIsIraroTh TOBEepHEHHIO KITieHTy BIAMOBIAHO /0O 3aKOHOJABCTBA YKpaiHM Ta ymoB Jlorosopy
0aHKIBCHKOTO BKIIATY.

BEPUDIKANLIA KJIIEHTA — BxuBacThcs y 3Ha4UCHI, HaBeieHOMY y 3akoHi Ykpainu «[Ipo 3amobiranus ta mpoTHII0
neramizamii (BIAMHBaHHIO) IOXOMIB, OJEPKAHHX 3JIOYMHHUM IDIIXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO
PO3TOBCIOHKEHHS 30p0i MaCOBOTO 3HUIIICHHSD.

BUITIUCKA - 3BiT nipo pyX KOIITiB O paxyHKy KiieHTa 3a meBHmII mepiof] dacy, 1o Hamaetbess bankom Kiienty y
marepoBiit abo eIeKTPOHHIN (OpMi.

JATA BAJIIOTYBAHHS — BxUBa€ThCs y 3HAUCHI, HaBeleHOMY Y 3aKoHi Ykpainu «IIpo miaTiHi mociIyru.

JIAYI, AKI BUKOHYIOTh IIYBJIYHI ®YHKIIT B MIZKHAPOJJHUX OPTAHI3AIIAX — BKHBAacThCS Yy
3HaYCHI, HaBeleHOMY Y 3akoHi Ykpaiau «[Ipo 3amoOiraHHs Ta MpOTHAIO Jeramisamii (BiIMIBAHHIO) JOXOIB, OIEPKAHUX
3JI0YMHHUM HIISIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIICHHSD.

IIEBETOBI/Iﬁ INEPEKA3 - mnatixkHa omeparlis, 1o 3iHCHIOETBCS 3 paxyHKy IUIaTHHKA Ha TMiACTaBl HagaHOI
OTpHMYyBa4eM IUIATIKHOI IHCTPYKIII, 32 YMOBH OTPHMAaHHS 3TOIM IDIATHHKA Ha BHUKOHAHHS IDIATDKHOL omeparii, abo Ha
IiicTaBi IIATLKHOT IHCTPYKIiT 00TSDKyBada, CTAryBada 0e3 OTPUMAaHHS 3T0IH IIATHHKA.


https://zakon.rada.gov.ua/laws/show/994_325
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JEBETYBAHHS PAXYHKY - 3xiiicHeHHs 1e0€TOBOro nepeKasy KOITiB 3 paxyHKy KirieHTa Ha mijcTaBi miaTi»Hoi
IHCTPYKIIii, moxanoi 1o baHky oTpuMyBaueMm, 0OTsKyBaueM abo CTATYBadeM, 3a YMOBH OTpuUMaHHs 3roqu KiieHTa, Ko
TaKa 3rojla BUMaraeThCs 3T1IHO 3aKOHOIaBCTBA Y KpaiHH, 110 BU3HAYAE 3arajbHUI OPSI0K BUKOHAHHS TUIATIKHUX ONepariii
B YKpaiHi.

JAEBITOPCBKA 3ABOPT'OBAHICTD - cyma 3a6oproanocTi Kitienta nepen bankom (B HamioHabHii a00 iHO3eMHIH
BaJIIOTI1), 1110 He Oy1a 00yMoBIeHa Oy 1b-IKUM JOroBopoM Mixk bankoM 1 KitienToM, 1 sika BuHMKIIa 32 PaxyHkoM EIT3 Ha neBHY
JaTy BHACHIIJOK MHHYJIUX TpaH3akLiii depe3 OcOOJMBOCTI 3IiHCHEHHA po3paxyHkiB i3 3actocyBaHHsM [IK (KIIK).
JlebiTopchka 3a00proBaHiCTh BHHHKAE BHACIIIOK MIEPEBUIIICHHS CYMH TUIATIKHOT OIepallii HaJ| CyMOFO 3aJIMIIKYy KOIITIB Ha
Paxynky EII3 Ta Haganoro mimiTy oBepapadTy (SKII0 Horo BcTaHOBICHO baHkoM) Ha JieHb criMcaHHs KomTiB. Po3aMip Takoi
3a00proBaHOCTI Ta 4yac il BUHUKHEHHS HE € MIPOTHO30BaHUM. 3 faTH BUHUKHEHHA [leGiTopchkoi 3a0oprosanocti y KiieHTa
BHUHUKA€E 000B 30K TIOTACHUTH TaKy 3a00proBaHICTh mepe bankom.

JENO3UTHUM ITPOJAYKT — 3aTBep/keHa YIOBHOBOKEHMM KOJETiaTbHMM OpraHoM bBaHKy CyKyIHICTH
CTaHJAPTU30BAHUX MApaMeTpiB 1 yMOB, Ha skuX baHk 37iliCHIOE BKIaHI (AEMO3UTHI) onepariii.

JOTI'OBIP 3A OKPEMOIO BAHKIBCBKOIO MOCJYTI'OK) — noroBip, sSKuil yKJIANaeThCs NUISXOM TOJaHHS
Kiienrom banky [1paBounHy nipo HaganHs bankiBchKkoi mociayrH (i3 3aMoBiIeHHAM 00paHoi KitienTrom baHKiBChKOT TOCITYTH),
BHaciok yoro KiieHT npuennyetses 1o uux [IpaBun y Tii 4acTUHI, fika PeryJIr0€ BIIHOCHHY 100 HAJaHHs oMy o0paHol
okpeMoi baHKiBChKOT mociyrH, a Takox 110 Tapudis 3a oOpaHoio baHKIBCEKOO HOCIIYTOIO.

JloroBip 3a okpeMoro BaHKIBCBKOIO IOCIYrOl0 CKJIAIA€ThCSA 13 MyONiYHOT Ta IHIUBIAyaJIbHOT YacTHHH, a came i3
IIpaBounHy mnpo HaxaHHA baHKIBCBKOi MOCHYTH, IO MICTUTh OCHOBHI YMOBH 3aMOBJIEHOI bBaHKIBCBKOI IOCIyrH
(imguBinmyanpHa 4vacthHa), nmx IlpaBun Ta TapugiB (myOmiuna uactuHa), po3MmimeHux Ha Caiiti banky
(www.bankvostok.com.ua) ta Ha iHpopMmamiiHUX cTeHmax y BimmiaeHHsx bamnky. IlyOmiuna Ta iHOMBiZyaJbHa dYacTHHA
JloroBopy pa3oM MiCTATh BCi iCTOTHI YMOBH BaHKIBCHKOT TOCITYTH.

ITy6niuna yactuna JloroBopy Hanmaetbest bankom Kiienty B neHp yknaneHHs [IpaBounHy mpo HagaHHS baHKiBCBKOT
nociyr 3a Bubopom KirienTa y cmoci0, mo mae 3MOry BCTAHOBHTH ATy HaJaHHS, 3 BUKOPHCTAHHSAM KOHTAKTHHUX NaHHX,
3a3HadyeHuXx Kirientom B [lpaBoumHi mpo HajgaHHs bankiBcbkoi mociyrd. Yci pemakuii my0sigHoi yactuHu JloroBopy
30epiratotecst Ha CaiiTi baHKy i3 3a3Ha4eHHIM CTPOKY iX fii.

B 3anexxHOCTI B 00panoi baHkiBchKoi mocayru JIoroBopoM 3a OKpeMoro baHKIBChKOIO TIOCIIYTOIO €:

- oroip 6aHKIBCHKOTO paxyHKY (B ToMy uucii 3 Bumryckom EIT3);

- JoroBip nipo HaJaHHA TUIATHKHUX TTOCIYT;

- JloroBip 6aHKIBCBKOTO BKJIAIY;

- JloroBip mpo HaJaHHSA TOCIYTH 3 BIAKPHUTTS IMOTOYHHUX PaxXyHKIB Ha KOPHUCTh (PI3UYHUX 0CiO I 0OCIYyroBYBaHHS
3apIUIATHOTO/ CTUIICHIAIBHOTO MIPOEKTY;

- JloroBip mpo HaJaHHA MOCIYr 3 JTUCTAHIIHHOTO OOCIYroByBaHHs 3a Jomomoror0 CHCTeMH JUCTaHIIHOTO
00cITyroByBaHHS;

- JloroBip nipo HaJaHHS y TAMYACOBE KOPUCTYBAaHHS 1HANUBITyalbHOTO celida;

- JloroBip exBaipuHry.

EJIJEKTPOHHMI JOKYMEHT (EJI) — nokymeHT, iHpopMalis B skoMy 3adikcoBaHa y BUIIISA €eKTPOHHHX JAHHX,
BKITIOYAIOYX OOOB’SI3KOBI PEKBI3UTH AOKyMeHTa. OIHUM 13 OOOB'I3KOBHX PEKBI3UTIB ENEKTpPOHHOTO ITOKyMEHTa €
EnexTpoHHuii miamnuc, skuii BUKOPUCTOBYETHCS s iieHTH(iKaIil ocoOu, Mo mianucana EnekTpoHHHA JOKYMEHT.

EnexTpoHHUMH TOKYMEHTaMH, Ha SIKi TIOIIUPIOETHCS Nist [IpaBm €:

- IPaBOYMHH PO BUKOPUCTAHHS MPOAYKTiB baHky (30kpema, [IpaBoumHm mpo HamaHHS baHkiBChKOI mocmyrw, iHII
[PaBOYKHH/3as1BH, 1[0 MOXKYTh OyTH yKITa/ieHi/HagaHi B pamkax J[oroBopy 3a okpemoro BaHKiBCbKOIO MOCIYT010);

- IOTOBOPH, B TOMY YHMCIIi JIOJIATKOBI1 YTOAM JIO HUX MPO BHECEHHS 3MiH/ pO3ipBaHHs, 10 YKJIanaroThcs Mk baHkom i
KnienTowm;

- Oyap-sIKi JTOKYMEHTH Ta/a00 IUCTYBaHHsI, IO HAJACWIAIOTHCSA OJHI€l0 CTOPOHOK IHINIH, B TOMY YHCIi 3 METOIO
BUKOHaHHsS yMOB JloroBopiB 3a okpemoro BaHKIBCBKOIO MOCIYroro Ta/abo IHIIMX JOTOBOPIB, YKIAJICHHX MDK baHKOM i
KitienToM, 30kpemMa, ajie He BUKITIOYHO: [11aTikHi BIIOMOCTI, TUCTH, KJIIOTIOTAHHS, €JICKTPOHHI TUIATKHI IHCTPYKIIi, 3a5B1 Ha
KYHIBJIIO/TIPOJIaK/00MiH 1HO36MHOT BAIIIOTH 200 0aHKIBCHKUX METAJIIB, 1HIII 3asBH, TIOBiJOMJICHHS, JIOJaTKH, TOIIIO;

- IHIII JOKYMEHTH, L0 MOXKYTh OyTH yKinaneHi/ckiageni CTopoHaMu y BUIIILAL ENEKTpOHHUX TOKYMEHTIB.

EJEKTPOHHU MIAMUC (EIT) — enekTpoHHI AaHi, SIKi JOAAIOThCSA MiAMUCYBaYeM JI0 1HIIHUX €JICKTPOHHUX JaHUX
a0o JIOTIYHO 3 HUMHU IIOB’S3YIOTHCS 1 BUKOPUCTOBYIOTECS HUM sK migmuc. CtBopenHsiM/ HakitaganasaMm EIT 3aBeprryerses
ctBopenHst Enexrponnoro nqoxymenta. EIl € 060B’s3k0BuM pekBiznToM Enekrponnoro nokymenta. Ilpu B3aemonii Kitienta
3 baHKOM MOXYTh BHKOPHCTOBYBATHUCH 1 3aCTOCOBYBATHUCH HACTYIHI BUAM EJICKTPOHHHX MHimmuciB: KsamigikoBaHuit
CIIEKTPOHHUH MIAMUC, YIOCKOHAICHUHA ENeKTPOHHUHA mimmuc Ta/abo I[lpoctwii enekrpoHHM mignuc. BukopucraHHs
VY aockonaneHoro EIT Ta [Ipocroro EIT MoxuBe suiie 3a HasSBHOCTI BiJITIOBITHOI MUCEMOBOI JOMOBJIeHOCTI CTOPIiH MPo 1ie
Ta JIMIIE y BUMAJKaX, IPAMO NiepeadaueHnx muMu [IpaBumamu.

3actocyBanus EI1 ayist miamucanHs JOKYMEHTIB, TPaBOYHHIB BiIOYBAE€THCS B HOPSIIKY, epeadadeHoMy [1onoxkeHHIM mpo
3aCTOCYBaHHSI €JICKTPOHHOTO MIJHCY Ta €JICKTPOHHOI MEeYaTKH, 3aTBEPUKEHOr0 nocTaHoBoro Ilpasninus HarioHamsHOTO
6anky Ykpainu Big 14.08.2017 Ne 78 (31 3MiHamn).

EJEKTPOHHUI MIINUC OAHOPA3OBUM IJEHTH®IKATOPOM (One Time Password/ OTP,
OnHopa3oBMii MapoJib) — JaHi B €JICKTPOHHIN (opMi y BUTIISAII andaBiTHO-TIU(PPOBOI MOCTiAOBHOCTI, 110 HAJCHIAIOTHCS
Knienty bankom Ta nonarotbest KitieHTOM /10 iHIIMX €1eKTpOHHUX JaHuX. e koMOiHamis mudp i itep, ado Timbku mudp,

8



http://www.bankvostok.com.ua/

BOCTOK®> sanx

abo TinbkH JiTep, Ky KIiieHT oTpuMye yepe3 omepaTtopiB MOOUTBHOTO 3B’S3KY y BHIVIAI SMS-MOBiZOMIICHB, CHCTEMH
MHUTTEBOTO OOMiHY ITOBIJJOMJIICHHSIMH (MECEHIKepH, 30kpema Viber), Push-noBinoMieHp a0o iHIIMMU KaHAJIAMH BiJIITOBIIHO
JI0 KOHTaKTHUX AaHux Kuienra, mo Oyau noBijoMIIeHHI ocTaHHIM BaHKy.

[pn mignucanni EnexTpoHHOTrO IOKyMeHTa OAHOPa3oBHUM ineHTH(ikaTopoM bank Hancwmae KiieHTy yHiKanbHHR
onHopa3oBuil mapons (OTP-mapons), skuii GopMyeThCSI OKPEMO I KOXKHOTO BUMAIKy BukopuctaHHs IIpoctoro EII, y
Burisini SMS-noBizomnens Ha Homep mobGinsHOTO Tenedona Kitienra abo 3a JTOMOMOTOK CHCTEMH MHUTTEBOIO OOMIHY
MOBIIOMIIEHHSIMH (MeceHKepH, 30kpema Viber), Push-moBizomiens a00 iHIIMMH KaHaJIaMU BiJIOBITHO 10 KOHTAKTHUX
nmanux Kiienta, mo Oynu noBimomiieHHI octaHHiM banky. Ilicns BBenennst Kiientom OTP-naposts, HanpaBneHnoro bankom
Kiienry, bank 3aiiicHioe mepeBipky OTP-mapons ta EnekrpoHHOro JOKyMeHTa, Ha SKHHA HOro HakianeHo. Y pasi
BignoBinHOCTI BBeneHoro Kiientom OTP-maponst EnekTpoHHUII HOKYMEHT BBaXKAETbCA HAJEKHUM YHHOM MiANHMCAHUM
KiienToM Ta HaleXHUM 10 BUKOHAHHS.

EJIJEKTPOHHUU IJIATIKHUM 3ACIB (EII3) — niuaTikeuii iHCTPyMEHT, peasti3oBaHHil Ha OyIb-IKoMy HOCII, 1m0
MICTUTh B €ICKTPOHHIH (opMi IaHi, HEOOXiHI JJIs IHIIIFOBaHHS TUIATKHOI omeparlii Ta/ab0 3MiHCHEHHS HIIUX OIepaiil,
BHU3HAUYEHHUX JJOTOBOPOM 3 EMITEHTOM.

EKBAWPHHI — nyatixna 10CiIyra, Mo TONATaE y NPUHHATTI eIeKTPOHHUX IUIATOKHKUX 3aC00iB, pe3y/IbTaTOM SKOI €
nepekas komriB Kiienry (Toprosiro) Ta/abo Buaya KOIITIB Y TOTIBKOBIH (opMmi.

3APILIATHMM MPOEKT — nocrnyra Banky 3 BiIKpHTTS MOTOYHHX PaxyHKiB HAa KOPHCTh (i3HUHHX 0Ci6, fIKi €
npaniBHuKaMu KitieHTa, U 3[iHCHEHHS 0€3TOTIBKOBOTO TepepaxyBaHHs 3apo0iTHOI IIaTH Ta IHIIMX BUIUIAT Ha KOPUCTh
Takux (pi3uyHMX 0cib Ha 1X paxyHKH, BiIKpuTi B baHky, Ha mifcraBi [lnaTixHUX BigoMocTeH, 1m0 HagaoTeest KiieHTOM 10
Banky y mopsaky Ta Ha yMOBax, BU3HaueHHUX [I0roBOpOM PO HaJaHHS MOCIYTH 3 BIAKPUTTS IOTOYHUX PaXyHKIB HA KOPUCTh
(hizmuHUX 0Ci0 IS 0OCTYTOBYBaHHS 3apIUIATHOTO MIPOCKTY.

3ATAJIBHUI CTAHJAPT 3BITHOCTI CRS — 11e Mib>kHapOIHHIA CTaHAAPT 3BITHOCTI, cxBajieHni Pagoro Opranizantii
€KOHOMIYHOTO0 cliBpoOiTHHITBA Ta po3BUTKY (OECP) 15 munus 2014 poky, 110 BUMarae BiJ KpaiH, ki HOTo IMIUIEMEHTYIOTb,
3MiicHIOBAaTH 30ip iH(opMarii Bia (iHAHCOBUX YCTaHOB NMpO (iHAHCOBI PaxyHKH BJIIACHUKIB PaxyHKIB Ta IMOPIYHO Ha
ABTOMATUYHIA OCHOBI OOMIHIOBATHCH TAaKOI 1H(QOpMAIE0 3 IOPUCIUKIIIAMH-IAPTHEpAMH 3 OOMIHY B paMmKax
Baratoctoponnroi yrogu CRS.

3AXO0/IM HAJIEJKHOI KOMILIEKCHOI NMEPEBIPKM — BxuBacThes y 3HadeHi, HaBeneHoMy y ITonaTkoBoMy
KOZeKCl YKpaiHu.

3ASIBA ITPO POSMIIHEHHS TPAHIIY — npaBouuH, 110 ckiagaerbes Kiientom 3a hopmoro, HaBeneHoo bankow,
Ta MICTUTh iCTOTHI yMOBH po3MimieHHs KiientoMm B baHky koxHOro okpemoro Tpanimry. 3asBa mpo po3MimieHHs TpaHury
HaOyBae YnWHHOCTI y BimHocnHax CTOpiH 3 JaTH akmenty il bankom. 3asBa mpo po3mimeHHs TpaHITy € HeBiJ éeMHOIO
yacTHHOK JloroBopy 0aHKIBCHKOTO BKJIJTY Ta OJHIEIO 13 CKJIaJOBUX HOTO 1HAWBIMYaTbHOT YACTHHU.

IJEHTU®IKALISA — BxuBacThcs y 3HAYCHI, HaBeACHOMY y 3akoHi YkpaiHu «[Ipo 3amoOiraHHs Ta TPOTHIIIO
neranizamii (BiIMHUBAHHIO) JOXOIB, OJCPKAHUX 3JOYMHHHUM ILIAXOM, (DiIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS.

THIIIATOP IUIATIDKHOI ONEPAIIIL (IHIIIIATOP) — BxXuBacThCA y 3HAUEHi, HABEJEHOMY y 3aKoHi YKpaiHu
«[Ipo TIaTixHi MOCITyTHY.

IHO3EMHI ITYBJIYHI AISIYI — BxuBaeThcs y 3HA4YCHI, HaBeAeHOMY y 3akoHi Ykpainu «[Ipo 3amoOiranHs Ta
MPOTHIII0 Jieramizamii (BiAMHBAHHIO) JOXOJiB, OJEP)KAaHUX 3JIOYMHHHM IUISXOM, (IHAHCYBaHHIO TEPOPU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOJKCHHS 30p0T MaCOBOT'O 3HUIIICHHS.

IHTEPHET — BcecBiTHA iH(pOpMaIIiifiHa CHCTEMa 3arajbHOTO JIOCTYITY, IO TTOB’3aHa NI00ATLHUM aIpECHUM IPOCTOPOM
Ta 0a3yeThcs HAa [HTEPHET-TPOTOKOMI, BU3HAYCHOMY MIXKHAPOJIHIUMHU CTAaHIAPTaMH.

KBAJI®IKOBAHWI EJEKTPOHHUM MIINUC (KBAJIGIKOBAHUN EI/KEI) — ynockoHaneHuii
CJICKTPOHHUH ITiITUC, SKUHA CTBOPIOETHCS 3 BUKOPUCTAHHAM 3aC00Y KBATI(PIKOBAHOTO €JICKTPOHHOTO IMiITUCY 1 0a3yeThes Ha
KBaTipikoBaHOMY cepTu(iKaTi BIIKPUTOTO KIIOYA.

KuienT pst migTBepkeHHs omepallii abo MiJNUCaHHS JOKYMEHTIB B OKPEMO BH3HAYEHHMX CHCTEMaX JMCTaHIIMHOTO
obciryroByBaHHs baHKy Moxe 3acTocoByBaTH KBami(pikoBaHI €JIEKTPOHHI IMIANKCH, HalaHi ABTOPH30BAHHMHU IICHTPAMHU
ceprudikanii kmouiB Ykpaiau 3 nepeniky KpamidikoBaHMX HazmaBadiB €JIEKTPOHHHMX AOBIPYMX MOCHYT 3a EnekTpoHHIM
peecTpoM UYMHHHX, ONOKOBAaHMX Ta CKACOBAHMX CEPTH(IKATIB BIAKPUTHUX KIIOYIB, PO3MIIICHOTO Ha OQIIIHHOMY CalTi
IleHTpaasHOro 3acBiadyBaIbHOIO OpraHy 3a ajapecoro https://czo.gov.ua/ca-registry.

KBAJII®GIKOBAHUN CEPTU®IKAT BIIKPATOI'O KJIFOYA — eneKTpoHHHMII JTOKyMEHT, SKMii 3acBimdye
HAJICKHICTh BIAKPUTOTO Kio4ya (izmuHill abo ropumuvHid ocobi, miaTBeplukye ii ifgeHTH(iKamidHI JaHi, BHIAETHCA
KBaNi(piKOBAaHMM HaJaBadeM CJICKTPOHHHX MJOBIPYMX MOCIHYT i Biamosimae 3akony Ykpainu «[Ipo enekTpoHHI mOBipdi
nocyruy. DizmgHa ocoba, ska € nmpencraBHUKoM KitieHTa-topuamaaoi ocodu, npu HaknaaeHHi KEIT y nporeci cTBopeHHs
EnexTpoHHOTO TOKYMEHTa Ma€ BUKOPHUCTOBYBATH KBami(hikoBaHMH cepTH(IKAT BIIKPUTOTO KI0OYa, SIKHH 000B’SI3KOBO Ma€e
Mmictuta kox 3a €/IPTIOY ropuanyHoi ocobu, mpeacTaBHUKOM s1KO1 BoHa €. KaridikoBaHuii cepTudikar BiJKpUTOTO KIIt0Ya
npeacTaBHuka KimieHTa-1opuandHoi 0coOH T0JATKOBO MOKE MICTHTH 1HIII BIZIOMOCTI, SIKi IMiATBEPPKYIOTh, 0 (i3U4HA 0c00a
€ TIPEJCTAaBHIKOM TaKOi IOPUIMYHOI OCOOH.

KJIIEHT - sxmio iHme He mependadyeHo yMOBaMHU HaJiaHHS BiAMOBigHOI BaHKIBCHKOI MOCITYTH, KIIEHTOM MOXE OYyTH
opuInYHa 0c00a, M0 € Pe3UACHTOM 3a 3aKOHOIaBCTBOM YKpaiHH, B TOMY YHCII il BIIOKPEMIICHUN CTPYKTYPHHUH MiAPO3ILT;
(izmuHa ocoba-mianpuemens, ¢izuyHa ocobda, sKa MPOBAJAUTH HE3aJeKHY NMpodeciiHy MisUTbHICTh, 3apEECTPOBAHI 3TiTHO
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HOpPM YHMHHOTO 3aKOHOJIAaBCTBa YKpaiHW; Hepe3uAcHT YKpaiHu (ropuaudHa ocoba, MPEeJCTaBHUIITBO IOPHIUYHUX OCI0O B
VYkpaiHi, iHo3eMHe 0dilliiiHe IPECTABHUIITBO), IHO3EMHHUI IHBECTOP, 1[0 KOPUCTYEThCA Mocayramu baHky.

KOPUCTYBAY - ¢iznuna abo ropuaugHa ocoda, sika OTpUMYE YU Ma€ HaMip OTPUMATH IUIATDOKHY MOCIYTY SIK TUIATHUK
abo orpumMyBad (a00 00HUIBa OJHOYACHO).

KPEJIUTOBUI IMEPEKA3 - mnatixna omeparist 3 paxyHKy KiienTa Ha mizcTaBi mmatikroi iHCTpyKii, HamaHOi
KitieHTOM $IK IITaTHUKOM, 32 YMOBH OTpHMaHHs bankom 3roan KiieHTa Ha BUKOHaHHS IDIaTKHOT orepartii.

MOBLIBHUM 3ACTOCYHOK VOSTOK BANK (namanii - Mo6iabnuii 3acTocyHok, MoGiibHuii 3acTOCYHOK
Cucremu) — cepsic banky, mo mo3sonse HamaBatu KiieHnty, sikuii € Gisudaor0 0cobor0-mianpuemiieM, okpeMi baHkiBCbki
MOCTYTH Yepe3 cMapT(doH, TaHIIeT ad0 IHIIWA MOOUTEHUI TIPUCTPIH, Y TOMY YHCHI, Ja€ MOKIUBICTh KITi€eHTY iHIMiFOBaTH
IUIATKHI onepanii 3 paxyHKy 0e3 BiaBigyBaHHs KnieHTOM BigaineHs baHky.

MOMEHT BE3BIJIKJIMYHOCTI — Bu3HaueHHI I MOMEHT 4acy, IicJIsl HACTaHHS SIKOTO 1HIIIaTOp IUTATIXHOI omepartii
(TIaTHUK, OTpUMYBaY, 00TSKYBau abo CTATYBa4) HE MOXKE BIIKJIMKATH TUIATKHY IHCTPYKIIIFO Ta CBOIO 3T0/1y HA BUKOHAHHS
IUIATKHOT onepatii. MOMEHT 0e3BIAKIMYHOCTI IATIKHOT IHCTPYKII{ HAcTae y HACTYNTHUX BUMAJKAX:

- MMICJIS CTIMCaHHS KOIITIB 3 paXyHKY TUIaTHHKA; 200

- HACTaHHS JaTH BaJIOTYBaHHS IUIATKHOT IHCTPYKIIii; ab0

- Bukopuctanus Kiientom ([epxarenem) KIIK a6o i pekBi3UTIB 1 yCHIIIHOI aBTOpU3aLlil 3a BIANOBIIHOKW IUIATIXHOIO
omnepauiero 3aiificHenoro 3 BukopuctaHHsM KIIK y BiINOBiAHOMY IIAaTDKHOMY HpUCTpoi abo ii pekBI3WUTIB y cmocid,
BH3Ha4YCHHI JoroBOpoM OaHKIBCHKOTO PaxyHKY Ta/a0o mpaBmiamu [[1aTiKHUX CHCTEM.

HAIIOHAJIBHI ITYBJITYHI JISAYI — BxuBaeThcs y 3HaueHi, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amobiranss ta
MPOTHIII0 Jieramizamii (BiAMHBAHHIO) JOXOJiB, OJEp)KAaHUX 3JIOYMHHUM IUISXOM, (IHAHCYBaHHIO TEpPOPU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOJKCHHS 30p01 MaCOBOT'O 3HUIIICHHS.

HEBAHKIBCbKHUI HAJJABAY TUIATIZDKHUX MOCJYI — HajgaBad IUTATDKHHUX TIOCHYT, IO HE € OaHKOM Ta
BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo miaTixHi MOCIyrw» OTpUMAaB NPaBO HA HAJaHHS BCiX ab0 OKpeMux (hiHaHCOBUX
IUIATDKHUX TocyT. Jlo HeOaHKIBCHKMX HallaBadviB IUIATDKHUX IMOCIYr HAJEXKATh IUIATDKHI YCTAaHOBH (YKIIIOYAIOYH MAai
TUTATIXKHI YCTaHOBH), (il i1HO3eMHUX IUIATDKHUX YCTAHOB, YCTAHOBH CJIEKTPOHHHUX Ipolled, ¢uri iHO3eMHHX yCTaHOB
€JIEKTPOHHUX T'POIIIEH, ONepaTOpH MOIITOBOTO 3B'A3KY.

HETAVMHO — HaiikopoTIIHMii CTPOK MPOTSATOM KaJeHJapHOTo JHS, B skuii CTopoHn/oHa i3 CTOpiH MalOTh BYMHUTH
BIJINIOBITHI JTii, 3 MOMEHTY HACTaHHS IMIJICTaB JUIA iX 3MIHCHCHHS.

HAJIE’KHA TIEPEBIPKA — BxXHUBa€Thcs Y 3HaU€Hi, HaBeJleHOMY y 3akoHi Ykpainu «IIpo 3amobiraHHs Ta npoTHIi0
neranmizamii (BiAMUBaHHIO) MOXOAIB, OJCP)KAHUX 3JIOYMHHUM IIIIXOM, (DiHAHCYBaHHIO TepopusMy Ta (hiHAHCYBAHHIO
PO3IIOBCIOKEHHS 30p0i MacCOBOTO 3HHUIIICHHS.

HE3AJIEJ)KHA MMPO®ECIMHA JISITBHICTD — BxuBaeThCs y 3HAYCHHI, HaBeJeHOMY Yy I107aTKOBOMY KOJEKCi
VYkpainu.

HEHAJIEKHA TIVIATIDKHA OIIEPAIISA — nuatikHa onepariisi, BHACHiJOK Ko He 3 BUHHM baHKy, Oyio 37iiicHeHe
CIHCaHHS KOIITIB 3 paXyHKY HEHAICKHOTO INIaTHHKA Ta/ab0 3apaxyBaHHS KOIITIB HA PaxXyHOK HEHAIC)KHOTO OTPUMYyBada IH
BU7a4ya oMy KOIITIB y TOTiBKOBIiH (hopmi.

HEHAJIEXKHU OTPUMYBAY — oco6a, Ha paXyHOK sIKoi 0G€3 3aKOHHMX IIiJICTAaB 3apaXxoBaHa CyMa IUIATiKHOL
orepariii abo sika oTprMaja CyMy IUIATKHOT orepallii B TOTIBKOBiH (hopMi.

HEHAJIEXKHUM TIJIATHUK — ocoba, 3 paXxyHKy SKOi CIHMCAHO KOIITH Ge3 3aKOHHHMX TiacTaB (ITOMHJIKOBO aGo
HETNPaBOMIPHO).

HEHAJIEKHUM CTSIT'YBAU — oco6a, sika He Mae BU3HAYCHHUX 3aKOHOM ITiICTaB Ha iHIFOBAHHS TUIATDKHOT ormepariii
3 paxyHKy IUIaTHHKA.

HOMEP MOBLUIBHOI'O TEJIE®OHY KJIIEHTA a60o ®ITHAHCOBHI HOMEP — HoMep MoGibHOTO TenedoHa,
Haganni KiienTom BaHKy B SKOCTI OCHOBHOTO KOHTAKTHOTO HOMepa Jijisl iHhopMaIliiiHoi Ta piHaHCcOBOT B3aeMo/Iii 3 baHkoMm,
axuit Knient 3a3nauuB y [IpaBounHi nmpo HamanHs bankiBChKOi mociyry, abo MoBiIoMuB baHky nOgaTKoBOrO B MOPSIKY,
nependauenomy 1My [pasunamu. B sikocti @inancoBoro HoMmepy KitieHTa Moske BUCTYTIATH JIUILE OJUH HOMEP MOOUIBHOTO
tenepony. Onun DiHaHCOBUIT HOMEp HE MOXKE HaJexaTu NeKUTbkoM kirientaMm banky. 3mina @inancoBoro HoMepy Kirienta
31iHCHIOEThCA Ha miacTaBi noganoi Kiientom 1o bauky 3asBu (B manepoBoMy a0 eeKTPOHHOMY BUIIISII).

OBTAXKYBAU — ininiaTop 3a 00TsDKEHHAM, MPEAMETOM SKOTO € MAaHHOBI IIpaBa Ha TPOIIOBI KOIITH, III0 3HAXOATHCS Ha
paxynky Kiienra.

OKPEMI TAPU®MU — po3mip KOMiCiifHEX BUHAropox (IJIaTH) 32 IIeBHUMH baHKIBCHKIMU MOCITyTaMH, a TAaKOK pO3Mip
MIPOIEHTIB, IO CIUIAYYeThCss BaHKOM 3a KOpHUCTYBaHHS KOIITaMH HA MOTOYHUX paxyHKax KiieHTa, 110 € BIAMIHHUM BiJ THX
Tapudis, mo posmimeni Ha Caiiti baHky.

OINEPAIIIMHUI JTEHb BAHKY (uamam — Onepaniiiauii 1eHp) — JeHb, OPOTATOM sIKOro baHk 3MificHIOE CBOIO
JISUTBHICTB, HEOOX1IHY JUIS BUKOHAHHSI IJIATDKHUX omepaiiid. baHk camocTiiftHo BctaHoBitoe Omnepartiiii qui banky Ta ix
TPUBANICTh Ha MiJICTaBI BHYTPIIIHIX JOKyMeHTiB. OmepamiinuMm nHeM baHky € Oyab-fKkuil BHUXiAHUI, CBITKOBHI 4H
HEepoOOUHi AEHB, SIKIIo BiqnoBimHuM Hakazom ["onoBu [Ipasninas banky mepenbdadeHo, mo baHk 31ilicHIOE CBOIO AisLIBHICTD,
HEOOX1JIHY JUIS BUKOHAHHS TICBHUX IUIATOKHUX OIEpallidd, y BHXiJHI, CBATKOBI 4i HepoOoui jHi. BinmosigHa iHdopmarris
po3minryerscst bankom Ha Caiiti banky B Mepesxi InTepHeT Ta Ha iHpOpMaiiHUX cTeHnax y BiagiieHHx banky.

OINEPAIIMHUIN YAC BAHKY (magani — Onepauiitanii yac) — yacTuHa po6Godoro aHs BaHKy, mpoTsaroM sxoi
NpUAMAIOTECS TUIATDKHI 1HCTPYKWii Ta pO3MOPSDKEHHS Ha BiIKIMKaHHS. 3arajgbHa TpuBalicTe OmepariiiHoro dwacy
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BCTaHOBIIOEThC bankoM B poboui a1 3 09.00 10 18.00 3a kuiBchkuM yacom. [Hopmaris po Tpusamicts OnepaiiifHoro
gacy po3MilnyeThes y BianineHusx banky ta va Caitti banky B Mmepexi Inrepaer www.bankvostok.com.ua.

OCOBMU, MMTOB’A3AHI 3 NOJITUYHO 3HAYYIIUMHU OCOBAMM - BXUBA€TbCS y 3HAUEHI, HABEICHOMY Y
3akoni Ykpainu «[Ipo 3anmobiranHs Ta mpoTHIiO Jeranizauii (BIAMHUBaHHIO) NOXOMIB, OAEPKAHUX 3JIOYMHHUM IUISXOM,
(biHaHCYBaHHIO TepOpU3MYy Ta (PIHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MaCOBOTO 3HHUIIICHHS.

OCOBUCTHUHM KJIIOU - mnapameTp airopuTMy acHMMETPHYHOTO KPHITOTpadiuHOTO TePEeTBOPEHHS, SKHii
BUKOPHUCTOBYETHCS K YHIKAJIBHI €IEKTPOHHI JaHi JUisi CTBOPSHHS EJNEKTPOHHOrO MiAIKCY YU MEYATKU, JOCTYIIHHUN TLTBKH
[TiamucyBady 4n CTBOPIOBAUY €IEKTPOHHOI TEYATKH.

OTPUMYBAU — oco6a, Ha paxyHOK SIKOi 3apaxOBYEThCS cyMa IUIATKHOT oreparlii abo sKa OTpUMY€E CyMy TUIATIKHOT
orepatii B FOTIBKOBiH opMi.

MICJAAONEPAIIMHUM YAC — wactiHa poGouoro nHs banky micns 3akinuenHs OnepamiitHoro 4acy, yKJIFUardH
poOOTY y BUXIJHI Ta CBATKOBI JIHI, IPOTATOM 5KOT 10 BaHKy MOXYTh HAIXOAWTH TUIATIKHI THCTPYKIIIT Ta pO3NOPSKEHHS Ha
BiJKJIMKAHHS, SIKI MarOTh OYTH NMPHUIHATI 10 BUKOHAHHS Ta BUKOHaHI baHkoM He mi3Hime HacTynHoro OnepaniiiHoro s,
KUK € pobounM s baHky.

IVIATIZKHA BIJIOMICTD — noKyMeHT B €JIEKTPOHHOMY BHTIISAII a00 Ha marnepoBoMy HocIi (y mependaueHux MU
ITpaBunaMu BUMaAKax), 3 JaHUMH PO HapaxoBaHi KIi€HTOM CyMHM KOIITIB, 10 OB s3aHi 3 OILTATOIO Mpatli (3apo0iTHOT miaTu
TOII0), BUIJIATOI CYM aKafeMi4Hoi a00 ColialbHOI CTUNEH I, MaTepialbHOT JOOMOTrH 200 3a0X04EHHS], 1HIINX BUILIAT, 1110
JI03BOJICHI YUHHHM 3aKOHOJABCTBOM YKpaiHH, Ta MiIATaloTh 3apaxyBaHHIO Ha paxXyHKH IpalliBHUKIB/cTyaeHTiB KiieHTa.
[InatixkHa BIIOMICTH € OJHIEIO 3 MIJCTaB JUIA 3apaxyBaHHS CyMM I'POIIOBUX KOIITIB HA PAXyHKH IpalliBHUKIB/CTYAEHTIB
KiienTta B paMkax 00CIyroByBaHHS 3apIlIaTHOTO Ta/a00 CTUIIEHIIAIEHOTO MIPOEKTIB.

MIJIATIDKHA THCTPYKUISI — po3nopspkeHHs iHiiaTopa baHKy 110,10 BHKOHAHHSI IJIATIXKHOI oreparrii.

IVIATIZKHA KAPTKA (mazai - 1K) — exekTpoHHUH IUIATHKHKN 3aCi0 y BUTJISI IITACTHKOBOT UM 1HIIIOTO BHUIY KApTKH,
II0 € HOCIEM IUIATDKHUX 1HCTPYMEHTIB Ta HEOOXIMHOTO JUIS iX 3aCTOCYBaHHS NpOrpaMHOro 3abesnedeHHs abo 3abesnedye
JIOCTYII IO HUX 1 BHKOPUCTOBYETHCS JIJIS IHIIIOBaHHS Nepekasy komTiB 3 Paxynky EINI3 KirieHTa 3 MeTorO oIIaT BapTOCTi
TOBApIB 1 OCHYT, TiepepaxyBaHHs KomTiB 3 Paxynky EII3 Ha paxyHkH iHIIHX 0Ci0, OTpMMAaHHS KOIITIB y TOTIBKOBIH (opMmi,
a TaKOXK 3I1HCHEHHS 1HIITHX orepairliid, nepeadayeHux BiJITOBITHUM JIOTOBOPOM. Hns notped
TOCITOIaPCHKOI/ M ANPUEMHHUITEKOT MisiIbHOCTI baHk Hanae BiaacHukaM Paxynkis EII3 Ta/abo [lepxkarensiM KOpIIOpaTHUBHI
(6i3HecoRi) muatikHi KapTku (Hagai - KITK).

IIVIATI’KHA OIIEPALISA — Oyns-ike BHeCEHHs, mepeka3 abo 3HATTS KOIITIB HE3aJEeXKHO BiJ IIPABOBIIHOCHH MiX
TUTATHUKOM 1 OTPUMYBA4eM, SIKi € MiJICTaBOIO AJIS IIHOTO.

IVIATIDKHA CUCTEMA (IIC/MIIC) — Visa International, Mastercard International Ta HamioHajapHa maTikHa
cucremMa «YKpaiHChKUH IUIATIKHUH IPOCTIp».

IVIATHHUK — oco6a, 3 paxyHKY sIKO1 iHII[IFOETHCS IUIATKHA ONEpallis Ha MiACTaBl INIATKHOI IHCTPYKLiT abo siKa iHiIiI0e
TUTATIXKHY OTIepallito MUISTXOM ITOaHHs/(hOpMyBaHHS IJIATKHOT IHCTPYKIIIT pa30M 3 BiJTIOBITHOIO CYMOIO TOTIBKOBHX KOIIITIB.

MNOJITUYHO 3HAUYUYIIA OCOBA - ¢i3uuna ocoba, sika € HaIliOHAJHHHM, 1HO3EMHHUM MYOJIIYHMM JissdeM abo
JistueM, SIKUil BUKOHYe IMyOJIiuHi (QyHKIIT B MDKHApOJHHUX OpTraHizallisax.

INOMMJIKOBA TIJIATIDKHA OIIEPAIISA — muartikHa omepaliisi, BHACTIOK SKOi 3 BHHH bBaHKy 3IiHCHIOETHCS
CIHCaHHS KOIITIB 3 paXyHKY HECHAICKHOTO TIATHHKA Ta/a00 3apaxyBaHHs KOIITIB HA PaXYHOK HEHAJIS)KHOTO OTPHUMYBaya 9n
BU7a4a oMy KOIITIB y TOTiBKOBIiH (hopmi.

MOTOYHUM PAXYHOK — paxyHOK, IO BiJKpHBa€ThCS GAHKOM KITi€HTY s 30€piraHHS KOIITIiB i BHKOHAHHS
IUIATDKHUX OMepamid BiAmoBimHO A0 yMOB JloroBopy OaHKIBCHKOTO paxyHKy Ta BHMOI 3aKOHOIABCTBa Ykpainw. [lo
[ToTouHHNX paxyHKiB TaKOX HaJIEXaTh PAXyHOK i3 CIEILiaJIbHUM PEKHMOM BHUKOPHUCTAHHS, L0 BiAKPHBAETHCS y BHIIAIKAX
nependaueHNX 3aKOHaMH YKpainu abo akramu Kabinery MinictpiB Ykpainu, ta Paxynok EII3.

NOTOYHUI PAXYHOK, OIEPAIII 3A SKHM 3IIMCHIOIOTBCS 3 BHKOPUCTAHHAM
EJJEKTPOHHUX IIJIATI)KHUX 3ACOBIB (uagani — PaxyHok EIT3) — paxyHOK, 110 BinkpuBaeThcst bankom Kiienry na
JIOTOBIpHi# OCHOBI JuIa 30epiraHHsl KOIITIB 1 3iMCHEHHS TUIATIXHHUX omeparlliii 3a gormomororo EII3 - muaThKHUX KapTOK
MixHapoaHUX IIaTKHUX cucTeM Visa International, Mastercard International ta HarioHanbpHOI IUTATIKHOT CHCTEMH
«YKpalHCBKUHM MIATIXHUN TPOCTip», BIANOBIAHO a0 yMOB JloroBopy OaHKIBCHKOTO paxyHKYy Ta BHMOT 3aKOHOJABCTBA
VYkpainu.

INPABHUJIA KOPUCTYBAHHS KIIK - mnpaBuna, 10 pPEryjIrOlOTh MOPAIOK KOPUCTYBaHHS KOPIOpPATUBHUMU
IUIATDKHAMU KapTKaMH, eMiToBaHMMHU baHkoM, Ta MicTATH iH(OpMaIiio mpo 3abe3nedeHHsT 3aXO0iB OE3MEeKH IiI dac
kopuctyBanHs KIIK, a Takox iHmi ymoBH, siki € 000B’s3koBuMH Ui BukoHaHHs Kiientom/[epxarenem. I[IpaBnia
xopucryBanHs KIIK 3axpimieni y Honatky 1 no mux [pasni, Ta € HeBix’ eMHOIO YacTHHOIO JloroBopy 6aHKIBCHKOTO PaXyHKY
(3 Bunyckom EII3).

IPABOYMH PO HAJJAHHSI BAHKIBCHKOI ITOCJIYTH — mnpaBounH (30KkpeMa, ajle He BHKIIOUHO, 3asBa-
Jorosip, Aukera-3asBa, iHIII yroId, SKi YKIaAaloThCS 3rigHo yMoB nux [Ipasui), yknanenuit Mk bankom i1 Kimientom, Ha
miJIcTaBi sSKOTO 31iiicHIOETECS pueaHaHHs Kimienra o [Tyoniunoi mpomosumii banky (umx IlpaBun) ta TapugiB B Mexax
o0OpaHoi okpeMoi baHKiBCBKOi TOCTyrHW, Ta SKMM BH3HAYalOThCS YMOBH 3amUTyBaHOi bBaHKIBCHKOI mociayru. 3 nmaTu
nignucanns Croponamu [IpaBounny npo HagauHs bankiBcbkoi mocnyru (i3 3aMoBiIeHHAM 00paHOi BaHkKiBCbKOI mocTyTH)
JoroBip B pamkax oOpaHoi okpemoi BaHKIBCHKOi MOCIYIM BBaKAETHCS YKIAJICHUM Ta HaOyBae YMHHOCTI Y BiTHOCHHAX
CropiH.
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B TekcTi 01HOTO JOKYMEHTY MOXKYTh MICTHTHCS YMOBH JieKibkoX [IpaBounHiB Tipo HajaHHS BaHKIBCHKUX TOCIYT, SIKi
Kiient 6axkae 3amoBuTH B baHKy.

INPABOYHMH ITPO BHECEHHSA 3MIH /1O JOI'OBOPY — npaBouuH, 1o ykiagaeTbea Mk KiientoM 1 bankoM 3a
(opmoro, po3pobieHor0 baHKOM, SKUM BHOCATBCS 3MIHHM JI0 YMOB Ta/ab0 MOPSIKY KOPHCTYBaHHS IEeBHOIO baHKiBChKOIO
nocnyroro. € HeBil’eMHOIO YacTHHOIO J[oToBOpY.

MHOPABOYUH ITPO PO3IPBAHHS TOI'OBOPY — npaBounH, 1o ykiagaeTbes Mixk bankowm i KimienTom, 3a ¢popmoro,
po3pobieHor0 baHkoM, SIKMM iHILIIOEThCS BigMoBa KilieHTa Bif oTpUMaHHS NMeBHOI baHKiBChbKOI MOCIyru. 3 JaTu akLEnTy
bankom momanoro Kiientom [IpaBoumny mnpo posipBanHs JloroBopy JloroBip 3a okpemor bBaHKIBCHKOIO IMOCITYTrOO
BBKAETHCS PO3ipBaHUM 32 3101010 CTOpIiH.

NPOCTUM EJEKTPOHHHUU MIJMUC (IPOCTUM EIT) — eneKkTpoHHI naHi, fKi JOJAIOTHCS MHiJMHMCyBaueM
(KimieHTOM) 110 1HIIMX €JIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH IOB’SI3YIOTHCS 1 BUKOPHUCTOBYIOTHCSI HUM SIK MIAMHC, KPiM
KBaJTi(hiKOBAHOTO €JIEKTPOHHOTO MIAMUCY, YAOCKOHAICHOTO SJISKTPOHHOTO MIMUCY, eIEKTPOHHOTO Mianucy HarioHansHOTO
OaHKy.

CropoHr BU3HAIOTh [IpOCTHUM ENEKTPOHHHUM IMMIJIHCOM Taki crocoOu mignuciB Kiienra: EnexkTpoHHMEA Tmiamnuc
omHopazoBuM imeHtudikaropom (OTP-maposs), Bukopructanus 6iomerpuurmux mganux (TouchlID, FacelD), BBemenHs miH-
KOJIy/mapoio 1o MoOinpHoro 3actocynky Cucremu, HaTUCKaHHs KHONKH «[limmucy, «IlimmucaBy, TOIIO y MPOrpaMHUX
KOMILJIEKCaX, MOOUIBHUX 3acTOCYHKax baHky, ne KilieHTy HanaeTbCsl TeXHIYHA MOXIIUBICTE O3HAMOMUTHCS 3 yMOBaMHU
HaJaHHS BIIITOBIIHOT MOCIYTH Ta IAMKACATH BIANOBITHHNA MPAaBOYWH, AaTH JNOPYYCHHS baHKy Ha 3IIHCHEHHS IUIATIKHOT
orepallii 3 nepekasy KoITiB 3 paxyHKy KiieHTa Toro.

NPUMYCOBE CIIMCAHHA (CTSATHEHHSA) — mnatikHa omepauis 3 paxyHky KiieHTa, 1o 3aiHCHIOE€TBCS
cTaryBadeM Oe3 3roau KirieHTa Ha mizicTaBi BCTAHOBJIICHOTO 3aKOHOM BHKOHABYOTO JJOKYMEHTA y BHIIaJIKaX, Tepea0aueHux
3aKOHOJ/IaBCTBOM YKpaiHW, a00 Ha IMiJICTaBl pillleHHS CYyMy, IO HaOpajio 3aKOHHOI CHIJIM, YU PIlllEHHS KepiBHUKA OpraHy
CTSITHEHHS (Ioro 3acTymHHKa a00 YIIOBHOBa)KEHOI 0cO0M) Y BUNAAKax, nependaueHux [logaTkoBuM KogekcoM YKpaiHu.

PEI'YJIIPHUM IIJIATIK — mnatixk, skuil crmagyerbess KitieHTOM 3 (hikCOBAHOIO MEpiofMYHICTIO, Y MeBHiH cyMi, 3
OITHHIM 1 TUM K€ MIPU3HAUYECHHAM IUIATEXKY Ta OTHOMY U TOMY K OTpUMYyBady.

POBOYMNI TEHD — kanennapHuii 1eHb, SKuil € poGOYMM TIPH T'ATHAESHHOMY PO6OUOMY THXKHi (TOHEIIIOK-TI’ ITHHIIS),
HE € CBATKOBUM/ HEPOOOYHM /BUX1THUAM 3TiTHO YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

PO3PAXYHKOBHIM PAXYHOK — paxyHOK, IO BiJKpHBAa€ThCs BaHKOM HeGaHKiBCBKOMY HajaBady IUIATiKHHX
nociyr, piHaHCOBi# yCTaHOBI, IO Ma€ MPABO HA HAJIAHHS IIATIXXHUX MOCTYT, BUKITFOYHO JJIS Iijiel 3a0e3MeYeHHs] BUKOHAHHS
IUTATDKHUX oIepaniif 1oro KopucTyBauis.

PO3PAXYHKOBO-KACOBE OBCJYI'OBYBAHHSI — nociyry, siki Hagatothess bankom KiTieHTy Ta BKITIOYArOThH
npuiiMaHHS Ta 3apaxyBaHHS Ha II0TOYHI paxyHKH TpOIIOBHX KOIITIiB, BUKOHAHHS IUIATDXKHMX iHCTpykmid Kiienrta mono
crycaHHs KomTiB 3 IIoTOYHMX paxyHKiB, 37iMCHEHHs BHIATKOBUX omnepaniif 3a Paxynkom EII3 3 Buxopucranusm EII3
(mIaThbkHUX KapTOK MDKHApOAHMX IUIaThKHEX cucTeM Visa International, Mastercard International ta HarionansHoi
IUIATIKHOT CHCTEMH «YKpaTHChKHM IIATHKHUE MIPOCTIP»), BUKOHAHHS JOKYMEHTIB [IPO BHAady TOTIBKH, BHIada TOTIBKH 3
Paxynxy EII3 3a nonomororo EII3, Haganus Bunucok npo pyx komTis 3a [loTouHnME paxyHKaMu, HaJaHHS T0BiJIOK, 8 TAKOX
3MIMCHEHHS IHIIMX omepallii 3a [ToToyHruMHu paxyHKamu, epenoadeHux uMu [pasunamu ta Tapudamu.

CAWT BAHKY - odimiiianii BeGcaiit banky B Mepexi IHTepHET, IO pO3MIIGHMI 3a MOCHJIAHHAM
www.bankvostok.com.ua.

CHUCTEMA JIACTAHIIMHOI'O OBCJIYTOBYBAHHSI (namani — CucTtema) — IporpaMHO-TEXHITHH KOMILIEKC
Banky, sxwmii 3a0esnedye HamaHHS KIilieHTY mociayr 3 IUCTAaHIIHHOTO OOCIYrOBYBaHHS, a TaKOX BHUKOPHCTOBYETHCS
CropoHaMu y mpolieci YKJaJaHHS MPaBOYMHIB MIOJ0 OKpeMHX baHKiBChKHX mochyr (y TOMY YHMCHI JUIs HaJCWJIaHHS Ta
OTPUMAaHHS BCiX HEOOXiJHMX JOKYMEHTIB Ta BiJJOMOCTEH) 3 BHUKOPHUCTaHHSM I[HTepHeT-kaHaiiB oOciyroByBaHHs (0e3
¢iznunoi npucyrHocti banky ta Kiienra), a came: «[HTEPHET-BAHK», «Smartphone-6ankiary, MoOiIbHAN 3aCTOCYHOK
Vostok Bank.

CTUNEHIIAJBHUMI MMPOEKT — nociyra BaHKy 3 BiIKpHTTS OTOYHMX PaXyHKiB Ha KOPUCTH (i3HUHMX 0Ci0, 5Ki €
crynenTamu KitieHra, muis 3aificHeHHS O€3rOTIBKOBOTO IepepaxyBaHHs CyM aKaJIeMIvHOI Ta COMiaTbHOI CTUITCH T Ta IHIINX
BUIUIAT Ha KOPHUCTHh TakuX (Pi3MUHMX oci0 Ha iX paxyHKH, BiAKpHUTI B baHKy, Ha migctaBi IImaTiHHMX BiZOMOCTEH, IO
HanatoThes KiientoM no baHky y mopsiiky Ta Ha yMmMoBaX, BU3HaueHHMX J[OTOBOpPOM MpO HaJaHHS IOCIYTH 3 BIIKPHUTTS
MOTOYHHX PAXyYHKIB HAa KOPUCTH (Pi3HUHHUX OCi0 [T 0OCIYTOBYBAaHHS CTHIICHIIAIEHOTO IIPOSKTY.

CTSI'YBAY - oco0a, sika MOke OyTH 1HILIaTOPOM IUIATI>KHOI OIepallii MPUMYCOBOTO CITUCAHHSI (CTATHEHHS) 3 PaXyHKY
IUTATHHUKA JUTS BUKOHAHHS IJIaTDKHUX OINepamnii Ha MificTaBi BUKOHABYMX JOKYMEHTIB, BH3HAYCHUX 3aKOHOM, a00 Ha Mi/CTaBi
pilieHHs cyqy, IO HaOpaxo 3akOHHOI CwiM, abo pIOICHHS KepiBHUKA OpraHy CTSArHeHHs (foro 3acTymHuKa abo
VIIOBHOBa)KEHOI 0c00M) BinmmoBigHO 10 IlogaTkoBOTr0 KoeKkcy YKpaiHu.

CYMHIBHA BAJIFOTHA OIIEPAIIS — BamoTHa omeparlis, xapakTep abo HACHiIKH MPOBEACHHS SKOI JTAlOTh
Ii/ICTaBY BBAXKATH, 1110 BOHA MOXKE OYTH MOB’3aHa 3 YHUKHEHHSM Ta/a00 HEBUKOHAHHSAM BUMOT Ta 00MEKEHb, ITepea0aueHuX
3aKOHOJIAaBCTBOM Y KpaiHH.

TAPUDMU — 3ateepmkeni bankom tapucwu, mo po3Mimeni Ha Caiiti baHky Ta BU3Ha9al0Th Mepeik 0aHKIBCHKUX MOCIYT
Ta po3Mip KOMICiifHUX BHHAropoj (IU1aTH) 3a HUMH, a TaKOXX PO3MIp MPOIICHTIB, L0 CIIaYyeThcsl baHKOM 3a KOPHCTYBaHHS
KOIITaMHU Ha PaxyHKax KI€HTIB, BigkpuTux B banky. [lepenik ta po3mip Tapugis Moxe 3MIHIOBATUCS Ta JOTIOBHIOBATUCS
6e3 HeoOXiAHOCTI OTpUMAaHHS OKpeMoro morokeHHs (3roam) Kiienrta, mpo mo KiieHT HOBiZOMIISETBCS Yy TOPSAKY,
BCTaHOBJIEHOMY J[oroBOpOM.
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TAPU®HUIM MAKET — uitko Bu3HaueHui nepenik baukiBchkux mociyr st KilieHTiB Ha BU3HAYEHHX YMOBaX Ta 3a
BHU3HAYCHOIO BAPTICTIO.

TPAHII - cyma TpomoBHX KOIITIB, IO PO3MIiLIyeThcs Ha BkimamHoMmy paxyHKy/okpeMux cyOpaxyHkax BkiamgHoro
paxyHKy Ha pi3HHX yMOBax (Cyma, CTPOK, IIPOLIEHTHA CTaBKa) B paMkax oJHoro JloroBopy 0aHKiBCHKOTO BKJIany. Y pasi,
SKIIO 3TIJHO 3 YMOBaMH JIeNO3WTHOrO MPOAYKTY PO3MIICHHS Bkiamy 3MiHCHIOETbCS OKpeMUMH TpaHIIaMu, cyma BCiX
TpanmiiB, 1110 00JIIKOBYIOThCS HAa BKkiIagHOMy paxyHKy, € cymoro Bxiamy.

YIOCKOHAJIEHUM EJEKTPOHHHUM HIJINNAC (YIOCKOHAJIEHUM EI/ YEII) — eneKTpoHHHIl Timuc,
CTBOPEHMIA 32 pe3yJIbTaTaMH KPUIITOTPaiqHOr0 MEPEeTBOPEHHS SICKTPOHHUX JaHHX, 3 SKUMH TIOB'I3aHUHN 1IeH eJICKTPOHHUI
MIAMKC, 3 BAKOPUCTAHHS 3aC00y YIOCKOHAJICHOTO €JICKTPOHHOTO IMiIICY Ta 0COOMCTOrO KIIF0Ya, OJTHO3HAYHO OB’ I3aHOTO 3
miAnucyBaueM, 1 SKuil 1a€ 3MOry 31IHCHUTH €NEeKTPOHHY iAeHTU(IKAIII0 MiANKUCyBada Ta BUSBUTU MOPYILEHHS IUTICHOCTI
SJICKTPOHHUX JIaHHX, 3 SKMMH TIOB'SI3aHUN 1IEH eJIeKTPOHHUH ITiIITHC.

VYaockonanenuit EI1 BukopucToByeTbess CTOpOHAMH JIMIIIE HA IMiJCTaB1 BiAMOBIAHOT JOMOBIIeHOCTI CTOpIH PO B3aEMHE
BU3HAHHS FOPHIUYHOI cHuth 32 EnekTpoHHMME fokyMeHTamH, 1o mignucadi Kitienrom/ YioBHOBakeHnMH ocobamu Kirienra
Ta/ab0 YNOBHOBaXCHUMHU TIpalliBHUKamMu baHKy 3 BUkopucTanHaM Y nockoHaneHux EIN.

YIOCKOHAJIEHUH EII KJIIEHTA — enexrponnuii mianuc Kiienra/YnopHoBaxkeHnoi ocodbn Kiienta, ceprudikar
KJroua sikoro BukopuctoByeTbest B CucteMi «IHTEPHET-BAHKY 3 Metoro minnucanis EnekTpoHHUX TOKYMEHTIB Ta OOMIHY
iHpopmanietro Mix bankom i1 Kiienrom. [eneparis xmodoBoi mapu (Ocobucroro kimroya Ta Bigkpuroro kioua
VY nockonanenoro EIT mius Cuctemn) 3aiticHroeTses 3a qormomororo Crucremu «IHTEPHET-BAHKY a6o iHmmx nporpaMHAX
KOMILIEKCiB baHky.

VIOCKOHAJIEHUM EII BAHKY - enekTpoHHMIA TIiAmuc npaniBHuka BaHKy, yIOBHOBA)KEHOTO Ha YKJIaJEHHS Bill
iMeHi baHKy TpaBOYMHIB Ta MiANMCAHHS BIAMOBIIHUX JTOKYMEHTIB, OCOOMCTHHA KIIt0Y SKOTO s poboTr B CuHcTeMi
«IHTEPHET-BAHKY, 3reHepoBaHHii BiIIIOBIIHO IO BHYTPIITHLOOAHKIBCHKOTO TIOPSIIKY OpPTaHi3allii 3aXUCTy eJICKTPOHHUX
JOKYMEHTIB B iH(popMaliiiHux cucremax baHky.

YIHOBHOBAKEHA OCOBA KJIIEHTA — ¢iznyna ocoba, 1110 Ha 3aKOHHUX ITificTaBax Ji€ Bix iMeHi KiieHTa mpu
VKJIaJIeHH1, BHKOHAaHHI JIOTOBOPY, Y TOMY YHUCIII pO3MOPSAIKAEThCS Oy Ab-9KUM [10TOUHMM paxyHKOM, BiTKpUTHM KitieHTOM B
Bbanky Ha ymoBax JloroBopy 6aHKiBCBKOTO PaXxyHKY.

®IHAHCOBUM MOHITOPUHI' — cykymHicTh 3aXOiB, IO BKMBAIOTECA BaHKOM, fK cy0’ekToM (iHaHCOBOTO
MOHITOPHHTY y cdepi 3amobiraHHs Ta MPOTHIIl Jieramizamii (BiAMHBAaHHIO) NOXOIIB, OJEPKAHUX 3JIOYMHHUM IUITXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOXKEHHS 30p0i MaCOBOTO 3HUILICHHS.

YEK-BOKC - BigMiTka B CHeLiaJbHO nepeadadyeHoMy Iojii Ha IHTepHEeT-CTOpIHII/B IporpaMHOMy 3a0e3leueHHi,
pU3HAYCHOMY U poOOTH Ha MOOUTHHUX EJEKTPOHHHX MPUCTPOSX, SIKA MPOCTABIIETHCS 3a JOTIOMOTOIO YIIPABISIOUNX
€JIEMEHTIB BeO-pecypciB abo iHIMX iHTep(eiiciB U1 KOpHCTYBaviB MPOrpaMHOro 3a0e3nedeHHs. BeTaHOBIEHHS YeK-00KCy
niaTBepKye 0e3yMoBHY 3rofy Kiienra 3 iHdopmaiero, sKy HOMy MPOIOHY€ETHCS Y3TOAUTH TAKUM YHHOM.

EXCHANGE-ONLINE - cucrema ooMiny iH(pOpMaIliero po BUTIAJKK MaxpaicTsa 3 BukopuctanasaM [1K Ta kpeauris
B peKUMIi OHJIAHH, YYaCHUKAMHU SKOi € OaHKH, MPOIIECHHTOBI YCTaHOBH, IDIATOKHI cepBicH YKpaiHu Ta MoJIoBH, a TaKOX
perioHanbHi Miapo3aiaM YrpasiiHHs 10 00poTh0i 3 Kibep3nounnHicTIo MBC Ykpainu.

FATCA - 3akon Cnonyuenux IlITariB Amepuku «I1po 1momaTkoBi BUMOTH JI0 1HO3eMHHX paxyHKiB» (Foreign Account
Tax Compliance Act), sikuii HabpaB unaHOCTI 01 umast 2014 poky, 110 BU3Havae 000B’A3KOBI I BCIX (PiHAHCOBUX YCTAHOB-
yuacHukiB FATCA, y Tomy uncii banky, nporeaypu 1ono:

- MPOBEJCHHS 1ICHTU(IKAIIT HOBUX Ta iICHYFOUMX KIIIEHTIB 3 METOIO BHSBICHHS MoJaTkoBuXx pe3uneHTiB CIIA, ToOTO
KITIEHTIB Ta/ab0 YIIOBHOBAXXEHHUX OCI0 KITIE€HTIB, sKi € TpoMasHamu CIIIA, MaroTh mocTiiiHEe MicIle TPOKUBAHHS Ha TEPUTOPIT
CIIIA a6o 3 iHmMX MiACTaB 3000B’s3aHi CIUTaYyBaTH MOAATKH BiAMoBigHO 10 3akoHojaBcTBa CIIIA, Ta Haganu banky
3anoBHeHy BianoBinHO A0 BUMOT IlomatkoBoi cmyxOu CHIA ¢opmy W-9 i3 3a3HadeHHSIM igeHTH}IKaniHHOrO HOMeEpa
iatarka noaatkiB CIIA (TIN) xmienra/ YmoBHOBaxkeHOi ocodu kiienTa (nani — FATCA-inenTudikaris);

- HajgaHHA 3BiTHOCTI 70 IlomatkoBoi cmyxOu CIIA (InternalRevenueService), 30kpema, iHpopMarii mpo KIi€HTIB-
nojatkoBux pe3uneHtiB CLIA, ix paxyHKH Ta omepariii 3a HUMH, PO 0ci0, sIKi He Hajanu HeoOximHoi iH(opmamii s
npoBeneHas FATCA inentudikamii Tomo;

- po3kputtsa iHpopmarii npo pesyasTaté FATCA-imentudikamnii Ha 3amurt IlomatkoBoi cmyxOu CIIA, ocib, mo
NpUIMAaIOTh YYacThb B IIEPEKa3i KOIITIB HAa paXyHKH KJII€HTA, a TAKOXK B IHIIMX BUNAaAKax, nependaueHnx FATCA;

- yTpuMaHHs «TpagpHoro» moaatky (withholding) B po3mipi 30% Bix cyMm mepekasiB KIIiEHTIB, sIKi He HaIall HEOOX1THOT
inpopmarii ms nposeneHHs FATCA-inmeHTudikarii, 3 HACTYIIHAM IepeKa3oM 3a3HaueHHX cyM 10 [lomaTkoBoi ciry:xOm
CILIA.

SMS-TIOBIJOMJIEHHS — Short Message Service (mocimyra KOPOTKHX HOBIIOMIICHB) — TEXHOJOTISA, IO TO3BOJSIE
BIJIIIPABIISITH T4 OTPUMYBATH TEKCT MOBIJOMIICHHS 32 TOIMTOMOTOIO TTOCIYT OIEpaTopa MOOLIBHOTO 3B’SI3Ky Ta 32 HAsSBHOCTI
BiJITIOB1THOTO MOO1JIBHOTO TenedoHy.

Vei inwi mepminu, He Haseoeni y [Ipasunax, 62cu8aiomvcs y 3SHA4UEHHI, GUSHAUEHOMY 3AKOHOO0ABCME0OM YKpainu, 6 momy
yucni Hopmamueno-npagsosumu akmamu Hayionanenoeo banky Ykpainu, ma Ilpasunamu niamisxxcnux cucmem. 3a3Haueni 6
IIpasunax mepminu MONCYMb BUKOPUCTIOBYBAMUCH, SIK 8 OOHUHI, MAK | 8 MHOJMCUHI no 6cim posdinam Ilpasun. B pasi, axujo
3HAUEeHHs mepMiHy, HagedeHo2o 6 [Ipasunax, 3MIHULOCL 8 HACTIOOK 3MiH 8 3akonodascmai, CopoHU nO200UNU, WO MePMiH
BIICUBAEMBCSL Y 3HAYEH], GUSHAYEHOMY 8 3aKOHOOABCME.

Y yux Ilpasunax euxopucmosgyiomocs HaCMynHi CKOpouenus (abpesiamypu):
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3akoH npo [IBK/®T - 3akon Ykpainu «IIpo 3amobiraHHs Ta mpoTUito Jeramizamii (BiIMUBaHHIO) JOXOMIIB, OJEPKAHUX
3JIOYMHHUM NUIIXOM, (PiIHAHCYBaHHIO TEPOPU3MY Ta (GiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUILICHHSY.

BK/®T - neramizamis (BigMHBaHHs) IOXOHIB, OJCPXKAaHUX 3JIOYMHHHUM IIUIIXOM, (iIHAHCYBaHHS TEpOPH3MY Ta/abo
(biHaHCYBaHHSI PO3MOBCIOPKEHHS 30p0Oi MaCOBOTO 3HUILECHHS.

HBY — Harmionanpamii 6aHk YKpainu.

CEIl HBY — cuctema enekTpoHHuX maTtexiB HarioHansHOro 6anky YkpaiHu.

1.2. MOPAAOK YKJIAJEHHS 1OIOBOPY 3A OKPEMOIO BAHKIBCBKOIO IIOCJIYT'OIO

1.2.1. Bank, Ha miacrasi ykiaaeHoro 3 Kiientom BignosigHoro JloroBopy 3a okpemMoro BaHKIBCHKOI MOCITYTOl0, HATAE
OCTaHHBOMY OAaHKIBCBHKI ITOCIYTH, B TOPAIKY Ta HAa yMOBaX, BHU3HAYCHUX 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII
HOpPMaTHBHO-IPAaBOBUMH akTaMu HartioHanpHOTO OaHKy YKpainu, numu [Ipasunamu, Tapudamu, Binmosigaum [IpaBournHOM
PO HaJaHH baHKIBCHKOI MOCITYTH, 8 TAKOXK IHITUMH [TPaBOYNHAMHE/3asIBAMHU, 1110 MOXKYTh OyTH ykiaaeHi CTopoHaMu/ HaaHi
Kiientom B pamkax JloroBopy 3a okpeMoro baHKIBCHKOO IMOCITYTO0 MPOTATOM CTPOKY HOTO Jii.

Hanaui 3a Tekctom mux [Ipasun bank Ta KitieHT pa3zoM iMmeHyr0ThCSI « CTOPOHNY, @ KOXKEH OKpeMo — «CTopoHay.

1.2.2. Ilopaook yknaoennus /lozosopy:

1.2.2.1. Kiienr camocTiiiHo oOupae baHKkiBChKi mociyru Ta/abo KoMInieke baHkiBChKHX yciyr, siKi BiH Oakae oTpuMary,
Ta Bu3Havae ix y [IpaBounHi mpo HaganHs baHKiBCHKOT OCITYTH.

1.2.2.2. Tepen mpuiinartsam (akuentoM) Kmientom Ily6miunoi mpomosumii Banky Ha ykmagenus [loroBopy homy
HEOOX1JTHO 03HAHOMUTHCA 3 HOpMaMHU YHHHOTO 3aKOHOJIABCTBA Y KpaiHU, sIKi peryIOTh MOPAI0K HaJaHHs OaHKIBCHKHUX Ta
IHIIMX MTOCIYT, 3 TEKCTOM IMX [IpaBWiI B 4acTHHI YMOB, SIKi PETYJIIOIOTh BiTHOCHHH 070 HamaHHS KitieHTy 0oOpaHOi HUM
okpeMoi baHKiBChKOI OCIyry (y TOMY YHCII 31 3r0laMH, MiATBEPKEHHIMU, TOPYUEHHIMH, 1110 MICTUThCS Y 1ux IIpaBuiax),
a takox 3 Tapudamu (3a 00paHOI0 BaHKIBCHKOIO MOCIYro0), 0 OMPHIIOAHEH] Ha BebOcaiiti banky B Mepexi [HTepHeT 3a
HoCHIaHHsIM WWW.bankvostok.com.ua.

1.2.2.3. 3 metoro npuitHATTA (akuenTtyBanHs) [1yOmiuHoi mpormosunii banky Ha ykiameHHs JIoroBOpy B paMKax KOKHOT
OKpeMOi oCIyru oco0a, sika Mae HaMmip ykiacT 3 bankom Jloroip Ha ymoBax 1ux IIpaBui, nonae no banky:

- 3aIOBHEHU Ta mianmucanuii [IpaBodnH npo HagaHHSA baHKIBCHKOT MOCITYTH 3a (POPMOIO, BCTAHOBJICHOIO BaHKOM;

- JOKYMEHTH 1 BiIOMOCTI, TIOAaHHS SIKUX 10 baHKy, BIJOBITHO 10 HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM 1 yMOB IIUX
[IpaBun, € HEOOXiTHOIO MEPEAYMOBOIO AJISI OTPUMAHHA OaHKIBCHKHUX MOCIYT (30KpeMa, ajie He BUKJIIOYHO: JOKYMEHTH Ta/abo
BiJIOMOCTIi, HEOOXigHi It 3ailicHeHHs baHkoM 3axoziB HanexxHOi mepeBipku KirieHTa; HJOKYMEHTH, IO MiATBEPIKYHOTh
TTOBHOBXXCHHSI Y MOBHOBaXKeHHX 0ci0 KitieHTa, akTyallbHUH mepedtik oci0, SKi BiIIOBITHO 10 3aKOHOJAABCTBAa YKpaiHU MaroTh
MpaBo posmnopskaTics paxyHkoM(amu) KiieHTa 1 mianmucyBaTé IUIATDKHI IHCTPYKIIl (AKIIO MOJAHHS TakKOTO TMEPesiKy
nepeadayeHo YNHHUM 3aKOHOJIABCTBOM)).

3a3HaueHi TOKyMEHTH MOXXYTh OyTH HajiaHi B baHk y manepoBiid ¢popmi abo y BUTIIAI ENeKTpOHHOTO TOKyMEHTA.

IIpaBounH npo HamaHHA baHkKiBCBbKOI mociayru (i3 3aMOBJIEHHSIM OKpeMmoi BaHKiBCBKOi MOCIyrH) y mamepoBii ¢opmi
nonaethes KimienTom 1o bauky y 1BOX MpHMipHHKaX.

IIpaBounn npo HanmaHHS baHKiBCHKOT mociyry (i3 3aMOBJICHHSM OKpeMoi BaHKIBChKOT MOCITyrH), moganuii 10 banky y
BUNIAAI EnekTpoHHOrO JOKyMeHTa, mianucyerbes KimientoMm mmisixom HakianeHHs Keamigikoanoro EIT Kiienta a6o
VYnockonaneroro EIl Kiienra (y pa3i HasBHOCTI momepenHbOi MUCbMOBOI JOMOBJIEHOCTI CTOpiH HpPO BHKOPHUCTAHHS
VY nockonanenoro EIl y mporeci cTBOpeHHS eJIeKTPOHHHUX TOKYMEHTIB) Ta HarpaBisieTbes Kitienrom o banky (pa3zom 3 ycima
HEOOX1THUMH JIOKYMEHTaMH 1 BITOMOCTSIMH) 32 JIOTIOMOTO0 iH(pOpPMaIliifHO-TEIeKOMYHIKAIIMHOT CHCTEMH, 110 3a3/1aJIeTiIb
y3rojixeHa 3 bankom.

Kepytouncs nmonoxenusiMu cr. 58-1 I'ocrogapcekoro koaekcy Ykpainu, CTOpOHH AIMIIIN 3rOAH, IO BUKOPHCTaHHS
enektponHoi medatknn CropoHamm Ha [IpaBoumnax mpo HamanHs baHKIiBCBKHMX moCmyr Ta/abo iHMHX HDOKyMEHTaX,
nependaueHux 1M IIpasunamu, sxi Kimient nogae no banky B enexTpoHHii ¢opmi, He € 000B’s13k0BUM. HasiBHICTE a0
BIZICYTHICTh eJeKTpoHHOI medaTtku KiienTa Ta banky Ha mignucaHux enekTpoHHMM miamucom Crtopin IlpaBoumHi mpo
HaJaHHsA BaHKIBCHKOT mocimyru Ta/abo IHIIOMY JOKYMEHTI, mepeadadyeHoMy IMMH [IpaBuiaMu, He CTBOPIOE FOPUIUUIHUX
HACJIJIKiB.

Ilpumimka: Tloganus no banky ocoOoro, sika Mae Hamip ykmactu 3 bankom [lorosip, IIpaBoumHy mpo HamgaHHS
BankiBcbkoi ocayru (i3 3aMoBiIeHHAM 00panoi BaHKiBCHKOT OCIYTH) Ta HEOOXITHUX JOKYMEHTIB y €ICKTPOHHOMY BHUTJISII
MOXKITUBE JIWIIIE 32 YMOBHU HasIBHOCTI y BaHKy BiIIIOBiTHOT TEXHIYHOI MOYKIIBOCTI.

1.2.2.4.Y pa3i BincyTHOCTI 3ayBakeHb O OTpUMaHUX baHKOM JOKYyMEHTIB 1 BiIOMOCTEHi, a TAKOK 3a BiICYTHOCTI MiJICTaB,
nepen0aYeHUX YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta/a00 BHYTPIIIHbOOAHKIBCHBKMMHU JOKYMEHTAMH, JJIS BiIIMOBH BiJ
VKJIaJIeHHS 3 BIAMOBITHOO 0coboro JJoroBopy, baHk:

1.2.2.4.1. ¥V pa3i nodanns ocoboro, sxka mae namip ykaiacmu 3 Banxom ozoeip na ymosax yux Ipaesun, Ilpasouuny npo
Haoanus bankisecvrkoi nociyeu ma 0oKymenmie y nanepositi popmi:

- mianucye qBa npuMipHuky [IpaBounHy npo HaganHs baHKiBCEKOI MOCTYTH Ta OAWH 13 HUX Hajgae KiieHTy;

- Hagae Kmienty ni [IpaBuma y cmoci0, 3a3Hauenuii B IIpaBoumni mpo HamanHs bankiBcbkoi mocmyru. Hamexaum
niaTBepkeHHsIM oTpuMmanHa Kiientom nwmx [paBun € mianuc KiienTta/ iioro YnoBHOBakeHO1 0COOM Tij BiJIOBiTHONO
BiamiTko0 y [TpaBounti npo HagaHHs BaHKIBCHKOT mociyry (Ha MPUMIPHUKY, KU 3anuinaethes y baHky).

1.2.2.4.2. ¥V pa3i nodanns ocoboro, sxka mae namip ykaiacmu 3 Banxom ozoeip na ymosax yux Ipaesun, Ilpasouuny npo
Haoanus bankiecvkoi nociyeu ma 0okymenmis y euensoi Enekmponunoco 0okymenma:
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- ckpirutroe [IpaBounH npo HajxaHHs baHKIBCHKOT OCTYTH 13 3aMOBIIEHHIM 00paHoi baHkiBcbkoi ociayru EnekTpoHHUM
MiJMMCOM YIIOBHOBaXkeHO1 ocoou baHky;

- Hanmae Kiienty/ YnoBHOBaxeHiit oco0i Kiienra mpumipauk IlpaBounHy mpo HagaHHA BaHKIBCHKOI mociyru Ta I
IIpaBuna, 30kpeMa, IUIIXOM IX HaAcuiaHHs 3acobamu Cuctemu abo Ha aapecy eneKTpoHHoI nomTH Kiienra, 3a3HaucHy y
[IpaBounHi ipo HagaHHS BaHKIBCHKOI OCTYTH.

1.2.2.5. Jlaroro yknanenus [loroBopy € nata ykiaanenus Croponamu [IpaBounHy npo HaganHS bankiBcbkoi mocyru (i3
3aMOBJIEHHAM 00paHoi baHKIBCBHKOI MOCITYTH).

1.2.2.6. ¥V pasi ykmagenass Croponamu [lpaBounHy mpo HagaHHs baHKiBCbKOI mociyrd (i3 3aMOBJICHHSM OOpaHOi
BankiBCHKOI MOCIYrH) y €NeKTpOHHOMY BHTIIAAI J[oroBip B paMkax KOKHOI OKpeMoi BaHKIBCHKOT IMOCITyTH BBaKa€ThCS
YKJIQIEHUM 32 Miclie3HaxoxeHHsAM banky. ¥ pasi ninnucanns Croponamu IIpaBounHy npo HagaHHS baHKIBCBKOT OCITYTH
B paMKaX KOXHOI okpeMoi BaHKIBChKOI MOCIIYTH y ManepoBOMY BUTJIISII MiclleM yKIajeHHs JloroBopy B paMKax KOXKHOL
okpeMo1 baHKIBCHKOT IMOCITYTH € MiCIIe3HaXOPKEHHS BiAMIeHHs baHKy, 10 sKoro 3BepHYBCs KiieHT.

1.2.3. Hlopsaook yknadennsn Jlozosopy minc bankom ma Knienmom-ghizuunoro ocooor-nionpuemyem 3a 00nomozorn0
Modbinsnozo 3acmocynxky Cucmemu.

1.2.3.1. ®iznyna ocoba-mianpueMeIb, 0 CYKYITHO BiIOBiJIa€ BCIM BHUMOTaM, MEPEiK SKAX MICTHUTBCA Y IMiJIMTyHKTI
1.2.3.2. nporo nyskry IlpaBui, Moxe aknentyBatu [Iyoniuny mponosunito banky Ha yxiageHHs Jlorosopy Ta oTpuMaTH
neBHi baHkiBChbKi mocmyru 0e3 BiABIAyBaHHs BifineHHs baHKy, 13 3aCTOCYBaHHSIM TEXHOJIOTTYHUX MOXIUBOCTEH baHky.

1.2.3.2. ®iznyna ocoba-mignpuemens (Hamam - KimieHT), ska Oaxae ykiactd 3 bankom Jloroeip 0e3 BiiBimyBaHHS
BifiieHHs baHky 3a monomoror MoOGiIbHOTO 3aCTOCYHKY, IOBUHHA CYKYITHO BiANIOBIIaTH HACTYITHUM BUMOTaM:

- KntieHT € rpoManssHUHOM YKpaiHu;

- KitienT Mae nirounii paxyHok (i3maHOi 0coOH, BiTkpuTHii y baHKy;

- KitienT mpoHmioB Bci 3aX0/1 HAJEKHOT TIEPEeBIPKU NPH BIAKPHUTTI paxyHKY (Pi3udHOT 0COOH, 8 TAKOXK BYACHO HA BUMOTY
banky HamaB JOKyMeHTH/ BiIOMOCTI, HEOOXigHI /Ui akTyasi3alii JaHMX IO HBOTO AK (Di3MYHY 0coOy, a TaKoX MHaHi,
HEOOXI1JTHI U1 OTPUMAaHHS BiZIOMOCTEH PO HHOTO K Cy0’€KTa roCIoAapchkoi MisutbHOCTI. SIKimo KimieHT mix yac BiAKpUTTS
paxyHKy (i3uuHoi 0coOu OyB Bepr(hiKOBaHHMIA 32 CIIPOIICHOIO JIMITOBAHOIO MOACIUTIO iIeHTH(IKAIIIT Ta Beprdikallii, paxyHOK
JUTSL 3MIHCHEHHS TANMPUEMHHUIBKOT TISUIbHOCTI BIIKPUBAETHCS Ticis 3/ilicHeHHs baHkoM Horo Bepudikaliii 3a IOBHOLIIHHOIO
0e3MMITHOF Mojeiutto, abo Imicisi MPOBEJACHHS Horo BijgeoBepHdikarii, ado mpoBeneHHsS Bepudikalii B 0cOOUCTIH
MIPHCYTHOCTI 0COOHM y BijiieHH] baHKy;

- KitieHT Mae peectpauiifnuii Homep 06J1iK0BOT KapTKH IUIATHUKA MOAATKIB (1MeHTH(IKaLITHUI HOMED);

- Kiient 3apeectpoBanmii sik (i3uvHa ocoOa-migNpuUeMelb Ta BiANOBiAHI BIIOMOCTI HMIOAO peeCTpaiii MICTIATbCA B
€1uHOMY JepKaBHOMY PEECTPI IOPUINIHUX OCi0, (GiI3WIHHUX OCIO-TIANMPUEMIIIB Ta TPOMAJCHKHX GopMmyBaHb (nami — €/1P);

- B €/IP BincytHs iHdopmanis npo mpunuHeHHs KiIieHTOM rocmomapchbkoi MisUIBHOCTI abo MOpYIIEHHs CHpaBH PO
0aHKPYTCTBO y BigHOIIEHHI KimieHTa;

- KitienT mae nivicauit kimou Keaiikosanoro EIT;

- Kitient He mae mpaBa Ha mocriitne npokuBanHs B CLLA Ta/abo He Mae 3000B’s13aHb 110 cruiarti mogarkis y CLIA/ ve €
PE3UAECHTOM KpaiH, BKJIIOYCHUX A0 NEPEeNiKy MiA3BITHUX IOPUCAMKIIHN, SKi mpuenHamuch 1o bararocroponnsoi yrogu CRS;

- Knient He BimHOCHTBCS 10 TlomiTHYHO 3HAYYMMX OCIO Ta HE € WICHOM CiM’1 4M MOB’s3aHOI0 0c000r0 3 [TomiTHYHO
3HAYYIIO 0CO0OIO.

1.2.3.3. ®iznyHa ocoba-mignpueMeltb, 0 CYKYITHO BiAMIOBia€ BUMOTaM, 3a3HaUYCHNUM y MiANyHKTI 1.2.3.2. bOT0 MyHKTY
IIpaBw1, y pasi BiiJaJIecHOT0 BCTAHOBJICHHS JIIJIOBUX BiTHOCHH 3 bankoMm ykianae 3 bankom Jlorosip 0aHKIBCHKOTO PaxyHKY
NUITXOM TianucanHs BimnosimHoro [IpaBounHy npo HajaHHsA baHkiBcbkoi mociayru. 3a3HaueHui [IpaBoduH Mpo HaJaHHS
bankiBcrkoi nocmyru mianucyersest KiienroM mmsixom ctBopeHHs/HaknaneHHs Kpanigikosanoro EII.

bank Hagae Knienty npumMipauk IIpaBounHy npo HanaHHA BaHKIBCHKOT MOCTYTH, YKIAJCHOTO B €IEKTPOHHOMY BUIJISIAL,
pa3om 3 JIOBIIKOIO NP0 CHCTEMY TrapaHTyBaHHS BKJIAMIB (PI3UYHUX OCIO IIIAXOM IX HANpaBJICHHS Ha aapecy eJIeKTPOHHOT
nouITy, 3a3HaveHoi Kimienrom B [IpaBounHi npo HajgaHHs baHKiBChKOT mocTyTH.

1.2.4. bank Mae npaBo BiqMOBHUTH KIIi€eHTYy y BCTaHOBJICHHI JIIOBUX BiIHOCHH Ta mianucanHi [IpaBounHy npo HagaHHS
baHkiBCBKOI MOCIYrM 3 MACTaB, BCTAHOBJICHWX YHHHHM 3aKOHOIABCTBOM YKpaiHH Ta BHYTPIIIHBOOAHKiBCHKUMHU
JOKYMEHTaMH.

baHk He BCTaHOBIIOE MIJIOBI BiTHOCHHHU 3 ocobOamu, siki BKIrOuYeHi jo I[lepeniky oci0, MoB’s3aHUX 31 3A1HCHEHHIM
TEPOPHUCTUYHOT TISUTBHOCTI, a00 10 SKHMX 3aCTOCOBaHI MDKHAPOJHI CAHKI[il, a TaKOX CIelialbHI €KOHOMIYHI Ta IHIII
oOMeKyBaIbHI 3aX0/TU (CaHKIIIT) BiAIOBIIHO 10 3akoHy Ykpainu «[Ipo caHKIii».

1.2.5. 30008 ’s3aunst banky mono HaganHs Kmienty oOpanoi bankiBchkoi mociyru, 3000B’s3anHsa KiienTta momo ii
OIUTaTH, a TaKOX iHII 3000B’s3aHHS CTOpIH 332 OKpeMoIo baHKIBCHKOIO ITOCITYrol0 BHHHKAIOTh 3 MOMEHTY IIiJIHCaHHS
Bbankom Ta Kitiearom [IpaBounny npo HamgaHHS baHKIBCHKOI mociyry (i3 3aMOBJICHHSIM 00paHoi baHKIBCHKOI mocoyTn), Ta
micnst BUKoHaHHA KitieHTOM yMOB, Bu3HaueHMX numu IlpaBmiamu Ta 3aKOHOZABCTBOM YKpaiHH, 30KpeMa, Iicis HaJaHHS
KiienToM TokyMeHTIB Ta iH(popMallii, HeOOXiAHICTh OAAHHS IKUX BU3HAUYCHO 3aKOHAMHU YKpaiHU, HOPMAaTHBHO-IIPAaBOBUMHU
aktamu HamionanpHOro 6aHKy YKpaiHU, a TakOX BHYTpIlIHIMHU JokyMeHTamu banky. SIkmo KiieHT He HamaB no banky
HEOOXi{IHUX TOKYMEHTIB YH BioMocTel abo HaBMHCHO HaJ1aB HEMIpaBIuBi BizomocTi, bank mae nmpaBo He HanaBatu KiieHTy
bankiBchki mocmyry, nependadeHi Jlorosopom.

1.2.6. [limnucanasm [IpaBounHy mpo HamanHs baxkiBcekoi mociyru KimieHT miATBEp/UKYe CBOE BOJCBHSBICHHS Ta
BCTAHOBJICHHS MK HUM Ta BaHKOM IOTOBipHMX HMpPaBOBITHOCHH B paMKax oOpaHOi baHKiBCBKOI MOCTyTH, a TAaKOX IOBHY,
0e3yMOBHY 1 OCTaTOYHy 3roiy 3 yciMa ymoBamu [IpaBwil, siKi peryiroOTh BIIHOCHHU IIOJO HaJaHHsA baHkoM oOpaHWX
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Kiientom BaHKIBCHKUX TIOCIIYT, B TOMY YHCIII 13 3arajbHUMU MOJIOKEeHHAMU [IpaBuit (po3ii 1), o 3acTOCOBYIOTHCS JI0 BCIX
BaHKIBCBKUX MOCTYT, HOPSIOK Ta YMOBH HaJJaHHS SKUX BCTaHOBJICHI MU [IpaBrmamu.

Ilpumimka: Y pasi, KO NOJ0XKEHHs 1UX [IpaBui, o peryaolTh HaJaHHS BCiX MOCTYyr baHKy (3arajibHi HOpMH), Ta
nonoxkeHHs 1ux [IpaBui, 1o perysroroTh HaJaHHA BIANMOBITHMX HOchHyr baHky (cremianbHi HOpMH), cynepedaTb OAWH
OJTHOMY, 3aCTOCOBYIOTBCS CIEIialbHI HOPMHU.

1.2.7. Ilicnsa yknanenHs mix bankom ta Kiientom Oyznb-sxoro loroBopy, mi [IpaBuia cTatoTh HEBij’€MHOIO YaCTHHOIO
JloroBopy, a monoxeHHs X llpaBmil, 0 PeryNOITh HaJaHHS BiANOBIAHUX BaHKIBCBKHMX TOCTYT 3TiHO 3 YKJIaJAeHUM
JloroBopom (B TOMY YHCIIi 3aralibHi HOPMH, 110 3aCTOCOBYIOTHCS J0 BCiX BaHKIBCHKUX IMOCIYT), BBAXKAKOTHCS BKIFOUCHUMH
JI0 yMOB Takoro Jlorosopy.

Knient npuiimae Ha cebe Bci 000B’s13KM Ta HabyBae BCiX Mpas, nepeadaueHux numu IlpaBunaMu B Tiil 4acTuHI, B K1l BiH
npueaHaBcs (B paMkax oOpaHoi okpeMoi baHKIBChKOT MOCITyry), Tak camo sk i baHk 6epe Ha cebe Bci 000B’s13kH Ta HaOyBae
BCIX TIpaB, mnependadeHux umu [lpaBwiamu s BimmosimHoi baHkiBechkoi mocmyrw, mo Oyne HagaBatucs baHkom 3a
yxsageHuM 3 Kiientom [loroBopom 3a okpeMoro baHKiBCbKOIO OCITYTO0.

1.2.8. Ilpuennanns Kiienra no JloroBopy 3a OKpeMor baHKIBCEKOIO TOCIYTOKO CBITYHATH Tpo Te, mo KirieHT
o3Haiiomiienunit 3 Tapudamu, BctaHoBIeHUME bankom 1t o0panoi Kirientom baHKiBCBKOT OCITYTH, Ta HaJlaB CBOO 3roj1y Ha
orIaTy mociyr 3rigHo i3 Tapudamu (32 00paHoi baHKIBCEKOIO MOCTYTOI0), 110 € YNHHIMU Ha IaTy HaJaHHS MOCIYTH.

1.2.9. YmoBu nwux Ilpasun ta Tapudis € tumoBumu ymosamu (ct. 630 LuBineHOrO Komekcy Ykpainm) JloroBopis 3a
OKpeMHMH baHKIBCHKIMU MOCITyTaMH, 32 BHHATKOM YMOB IIIOJIO SIKMX B IuX [IpaBmiax BU3HAYECHO, IO BOHH MOXYTh OyTH
norokeHi CTOpOHAMU 3 BIAXWJICHHSM Bil yMOB, BcTaHOBIIeHUX [IpaBuiamu ta/ado Tapudamu.

1.2.10. YmoBu HajaHHs BaHKIBCBKHX MOCITYr MOXKYTh OyTH Pi3HUMH I pisHUX Tpyn KitieHTiB (rpyna BiImmoBigHOTo
CerMeHTy Oi3Hecy), SKa BCTAHOBIIOEThCS baHKOM, BHXOISYM 3 O3HAK, IO XapakTepu3yrTh KirieHTa, BH3HAYEHUX
BHYTPIIIHIMU TpaBriiaMu banky. Taki yMOBU BCTaHOBIIOIOTHCSI BaHKOM caMOCTIiiHO.

1.2.11. Iignucanusam IlpaBounHy npo HazauHs baskiBcbkoi mociayr CTOpOHHM O€3BiJKIMYHO MiATBEPIKYIOTB, IO
VKJIaaloTh JIOTOBIp, y TOMY YHCIIi Ha MiACTaBi MPHHIUIY CBOOON JOTOBOPY, BUBHAYCHOTO CTATTAMH 6 Ta 627 1{uBiapHOTO
KOJIEKCY YKpaiHHU.

1.3. IPABA TA OBOB’S13KU CTOPIH

1.3.1. Knienm 30606’a3anuii:

1.3.1.1. HeyxuipHO TOTPUMYBATHCS TIOJI0KEHb JIOrOBOpY Ta BUMOT 3aKOHOJIABCTBA Y KpaiHu.

1.3.1.2. CBoe4vacHO Ta B TOBHOMY 00CsI31 3MIHCHIOBATH OIJIaTy 3a HaJlaHi baHKIBChKI MOCITYTH BinnosigHO 10 Tapudis abo
B IHIIOMY pO3Mipi, III0 OKpeMo HorojxeHuil CTopoHaMH, a TAKOXX CBOEYACHO Ta B IIOBHOMY 0OCsI31 BUKOHYBATH Oy/b-sKi
iHIII TrpomoBi 3000B’s13aHHs nepen bankom (moramatu JlebiTopcbky 3a00proBaHicTh, 3a00proBaHICTE 3 BiALIKOTYBAHHS
BUTpAT, MOHeCeHUX bankoMm, criauyBaTh mTpadHi CAaHKITIT Ta yCi 1HIII TUIaTexi, mependadeHi ymoBamu Jlorosopy). s mux
el KirieHT 3000B’13aHu# cBoeuacHO 3a0e3meuyBaTi HasBHICTh Ha BiIOBITHUX paxyHKaX KOIITIB y CyMax, JOCTaTHIX JIs
MOBHOTO BHMKOHAaHHS KIi€HTOM BiANIOBITHMX TPOIIOBHX 3000B’s3aHb mepen baHkoM, abo BHMKOHYBAaTH Taki TPOIIOBI
3000B’s13aHHS Y OyIb-sIKi iHIII crtoco0Ou, JO3BOJICHI 3aKOHOIaBCTBOM YKpaiHu Ta ymoBamu JloroBopy.

1.3.1.3. HagaBatu Ha BuMory baHky Ta/a00 3 Bi1acHO{ iHIIIaTHBY TOCTOBIPHI TOKYMEHTH Ta/ab0 BiZIOMOCTI, HEOOX1THI JIsI
3MiHCHEHHsI HaJle)xkHOI mepeBipku KiieHTa, B ToMy uucii ineHtudikamii ta Bepudikarii Kiienrta (foro nmpeacTaBHUKIB),
aKTyaji3alii Ta yrouHeHHs iHpopmaiii bankom npo Kitiedra, 3’sicyBaHHsI JpKepes MOXO0KSHHS KOINTIB, CTaTKiB (0araTcTaa),
CyTi, 3MICTy Ta IMJCTaB 3IIHCHEHHS BIAMOBIJHHX IUIATDKHUX OIEpaliid, Ta iHII JOKYMEHTH, BIJIOMOCTI, mependadeHi
3aKOHOJABCTBOM YKpaiHH Ta BHYTPIIIHbOOAHKIBCHKHMHU JOKYMEHTaMH 3 NMUTaHb 3anmobiraHHg ta npotuaii [IBK/DT, sxi
BUTpeboBye baHK 3 MeTol0 BHMKOHAaHHS BuUMOr y cdepi 3amodirannHs Tta mnporuzii IIBK/®T, sumor FATCA Ta
Baratocroponnroi yrogu CRS crocoBHo KitieHTa Ta/abo HOro KOHTPOJIOIOYOi OCOOHM, a TaKOX JJIs BUKOHAHHS baHkom
(yHKIII}1 areHTa BaJIOTHOTO HATJISAY.

1.3.1.4. TlucemoBO moBimOMIATH baHk mpo BHeceHHsS 3MiH N0 Bimomoctei mpo KiieHTa, ski MicTaAThCS B €AHMHOMY
JIEPYKAaBHOMY PEECTPl FOPUAMYHUX 0Ci0, (PI3UUHUX OCIO-TIAMPUEMIIIB Ta TPOMAJACHKUX (GOpMyBaHb (y TOMY YHCHI JIO
YCTAaHOBYMX JOKYMEHTIB IOPUIMYHHX 0Ci0), a TAKOXX Ipo 3MiHy iHIIOI iH(opMmallii, 1o HagaBanack banky, y ToMy 4ucii mpo
3MiHy ajpecd, 0aHKIBCHKMX PEKBI3UTIB, HepeiiMeHyBaHHs KiieHTa, Mpo 3MiHY CKJIagy 3aCHOBHHKIB (y4acHHKIB) Ta/abo
KiHIIeBUX OeHedimiapHuX BIacHUKIB KitieHTa-t1opuaindHoi 0coOu, Ipo MPUAHATTS PIICHHS PO JIIKBIJAIil0, peopraHi3alliio
abo mouarok mpornenypu 6aHkpyrcTBa Kimienra, Ta Hagatn HeoOXiqHi 1okyMeHTH 10 banky nporsarom 3 (Tpeox) podounx
IHIB 3 MOMCHTY BHHHUKHEHHS Takux 3MiH. B pasi skmio ycranoBui moxymentd KiieHTa, IO € IOPHIMYHOIO 0CO0OIO,
OIIPWITIOAHEHI Ha TOpTalli eNeKTpOHHMX cepsiciB KirieHT 3000B’s3aHnii HagaBath banky Koam MOCTyIy Ui OTpHMaHHS
BbankoM HOBOI penakilii yCTaHOBYMX JOKYMEHTIB.

1.3.1.5. AxTyanizyBaTi KOHTaKTHI JaHi y pa3i iX 3MiHH HUISIXOM ITOJaHHS MHCEMOBO] 3as1BH 3a (popmoro banky, a Takox
HiATPUMYBaTH B aKTyaJbHOMY CTaHi iHII naHi, 3a3HadeHi B IlpaBoumHi mpo HamanHs bankiBcekoi mocmyru. Y pasi
HeroBigomieHHs KilieHToM mpo 3MiHy CBOIX KOHTAKTHHX JIaHWX, ITOBIJOMJICHHS BBa)XKAIOTHCS HalpaBlIeHUMH baHkoMm Ta
oTpuMaHuMu KIlieHTOM HaleXHHM YHHOM, SIKIIO iX OyJ0 HampaBiICHO 3a HAasSBHUMHU y BaHKy KOHTaKTHMUMH TaHUMHU
(3a3Hauennmiu B [IpaBounHi mpo HagaHHs baHkiBCbKOT MOCTYTH 00 B OCTAHHBOMY MMHCHMOBOMY ITOBiToMiIeHH1 KitienTa momo
3MiHH KOHTAKTHUX JIaHHX).

1.3.1.6. Heraiino (y HaifiKOpOTIIHKA TepMiH) IOBIIOMUTH BaHK mpo BTpaTy/Kpami’KKy MOOUTEHOTO IPUCTPOIO (cMapTdoHa,
TUTAHIIETa TOIIO), 3 IKOTO 3/IIHCHIOETHCS BXi1 B MoOibHUI 3acTocyHOK CrctemHu, mpo BTpaty Homepa mob6inbHOTro TenedoHa
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Kiienta a00 BUHUKHEHHSI MiJO3pH JAOCTYIy TpeTiMu ocobamu 10 Homepy mobinpHOTO Tenedona Kiienra. HepukoHaHHS
KiienToM BUMOT 11bOT0 MiAMyHKTY [IpaBuil CTBOPIOE BHCOKI PH3WKH HE3aKOHHOTO iHII[IFOBaHHS IUIATDKHUX OIeparii 3
paxynkiB Kiienta, a omxke KiieHT caMoOCTiifHO Hece MOBHY BiANOBiZaNbHICTH Ta 3BUTBbHAE baHk Bixm Oyab-AKoi
BIJIMIOBIAANBHOCTI 32 HEHAJICXKHI IUIATLKHI omnepallii y pasi BTpatu KinieHToM MOOIIBHOTO MPUCTPOIO, 3 SKOTO 3A1HCHIOEThCS
BXim B MoOiumeHu# 3actocyHok Cucremu, Ta/abo Brpatu Kitieatom Homepa moGineHOoro Tenedona Kiienra, Ta/abo
OTpPUMAaHHA JIOCTYIy TpeTiMu ocobamu 10 Homepy mobinbHOro Homepa tenedona Kiienta, mpo mo KnieHt HeraifHo (y
HalKoOpOTHIMI TepMiH) HE NOBiTOMUB baHK.

1.3.1.7. He npoBomuT Oynb-skux orepamiid mo IToTouHHWX paxyHKax, IO IMOB’s3aHi 3 Jeramizalicto (BiAMUBAHHSM)
JIOXO/IIB, OJIEPyKAHKUX 3JIOYMHHUAM NUIIXOM, (JiHAHCYBaHHSIM TEPOPHU3MY Ta (hiHAaHCYBaHHIM PO3MOBCIOHKEHHS 30p0i MaCOBOTO
3HUIICHHS.

1.3.1.8. Ha mocrTiiiHili OCHOBI, ajie HE piAme, HibK oauH pa3 Ha 30 KaJeHIapHUX JIHIB, 03HAHOMITIOBATHCS 3 YHHHOIO
penakuiero nux [Ipasun Ta Tapudis, po3mimenumu Ha Caliti banky.

1.3.1.9. CBoevacHO o3HaifomiIOBaTHCS 3 iH(QOpPMANiHHUMHU MOBITOMIICHHAME baHKy mpo 3MiHy ymoB JloroBopy, 1o
HanpaBisaoThcsl bankom Kimienty. Y Bumaaky, skmo KimeHT He CkopHCTaBcs HagaHOKW WOMY BaHKOM MOMKIIHMBICTIO
O3HallOMUTHCH 13 3MiHaMH yMOB JloroBopy Ta/abo mpoirHOpyBaB yMmoBH Ithoro nyHKTY IlpaBmi, bank He Hece
BIAIIOBiAAJILHOCTI 3a HACHIAKY TakuXx Aill/0e3nisuipHocTi KiieHra.

1.3.1.10. Hesinxiaguo moBimomiatd bank mpo Oynb-ski (akTH, MOJii, MOMWIKH, HEJONIKH, TOIIO, IO € CyTTEBHMHU
(icrotammu) i criBrpari CTopiH, HEBIAKIAAHO HAAaBaTH BIJIIOBIAI HA 3aUTH BaHKy CTOCOBHO TakuX (hakTiB, MOIIH,
ITOMMJIOK, HEIOJIKIB.

1.3.1.11. TloBinomusatu Bank y muceMoBii dopmi (3 HamaHHAM HeoOXiqHuX baHky nokymeHTiB) npo HaOyTTa KiieHToM/
YnoBHOBakeHOIO ocoboro Kitienra, Jlepkarensmu cratycy IlomiThdHo 3Ha4ymoi ocoOu, wieHa ii cim’i abo ocobw,
OB’ SI3aHOT 13 TIOJITHYHO 3HAYYIIO0 0c000F0 mpoTsaroM 5 (I17ATH) KadeHIapHUX JHIB 3 THSA HACTAHHS BiAMOBIIHOT MOI.

1.3.1.12. BimmkonyBatn banky 30uTkM Ta Imkony, mo 3amozisHi Banky B pesymberari 3miicHeHnx bankom il Ha
BHKOHAHHS Oy/b-IKOT'O TOBiIOMIIeHHS, HagaHoro KimienToM (um Bix iMmeHi Kiienra), Ta/abo siki baHk TOHIC BHACIIiJOK
HeBUKOHaHHs KirieHTOM 000B’s13KiB, TiependadeHnx JIoroBopoM, a TaKoX BiIIIKOAOBYBaTH baHKy Oyab-sKi iHII BUTpPATH,
1oB’s13aHi 3 HajaHHAM KitienTy BaHKiBCBKUX MOCIYT.

1.3.1.13. V pasi 3aminu YnoBHOBa)keHOi ocoOu KitienTa abo ckacyBaHHS TOBIpEHOCTI, HETallHO (B TOW caMUi poOOYHiA
JIeHb) TUCBMOBO MOBIAOMUTH TIpo 1ie baHk. Y pa3i HecBoedacHOTo MoBioMIIeHH baHKy po 3aMiHy Y TOBHOBaXKEHOT 0COOH
Krienra, bank He Hece BIANOBITAIBHOCTI 32 HABMUCHI (11axpaiichbki) ii YHoBHOBaxkeHOoi ocobu KitieHTa, sIKi CpUYMHIIHN
HaHeCCHHs 30UTKiB KimieHTy.

1.3.1.14. ITucbMOBO TIOBITIOMHUTH BaHK Mpo 3MiHy CHCTEMU OTNOJIATKYBaHHS Ta/a00 CTaTyCy IUIATHUKA MOAATKY Ha JOAaHy
BapTICTh, Ta, 3a BUMOrol baHKy, HajaTW BiINOBIAHUN BUTAT 3 PEeCTPy IUIATHUKIB MOJATKIB HE Mi3HIIIE HACTYIHOTO
poGouoro s baHKy AHS 3 MOMEHTY BUHUKHEHHSI TAaKMX 3MiH. Y pasi HeBUKOHaHHS KitieHTOM 3a3HavueHoro 000B’ 13Ky, baHk
HE HECe BIAMOBITAIBLHOCTI 38 MOKJIMBI MOAAaTKOB1 Hachiaky misg Kiienra.

1.3.1.15. ITucbmoBO mMOBiAOMUTH baHK MpO OOTSDKEHHS MaWHOBHMX TpaB Ha TPOIIOBI KOINTH, IO 3HAXOMATHCS Ha
ITotounomy paxynky Kiienra B banky, y cTpok, Bu3HaueHni 3akoHoM Ykpainu «[Ipo 3a0e3nedeHHs BUMOT KPEAUTOPiB Ta
peecTpariito OOTKECHDY.

1.3.1.16. Jna Knienmis-ghizuunux ocio-nionpuemuyiec ma Knieumis-gpizuunux ocio, w0 npoeaoamsv He3A1eHCHY
npodpeciiiny OdianpHicms. POTATOM BChOT'O CTPOKY Jii JloroBopy OaHKIBCHKOTO BKIIagy Ta/abo JloroBopy OaHKiBCHKOTO
paxyHKy, CAaMOCTIIHO, He pijlle, HiXK OJUH pa3 Ha PiK, 03HaHoOMIIrOBaTHCS 3 JIOBIIKOIO PO CUCTEMY rapaHTyBaHHS BKJIAJIiB
(ismuHuX 0ci0, po3minieHoro Ha Caiiti banky. 3a 6axanuam KitienTa-¢iznanoi ocoou-mimnpuemits/ KiieHt-¢iznaHoi ocodw,
1110 IPOBAJUTH HE3AJICKHY ITpodeciitHy AisbHICTh, baHk Hanae J[oBinKy Ha manepoBoMy HOCIi y Bunia Ky 3BepHeHHs KirieHta
Jo BiggineHHs banky.

1.3.1.17. BukoHyBaTH iHII 00OB’S3KH, TiepenadadeHi JlororopoM (B TOMy YHCII yMOBaMH po3autiB mux IlpaBui, ski
6e3nocepeHbO PETYITIOI0Th MOPAJOK Ta YMOBH HaJJaHHSA OKpeMUX BaHKiBCBKHX MOCIYT) Ta 3aKOHOABCTBOM YKpaiHH.

1.3.2. bank 30606’ a3anuii:

1.3.2.1. HanaBatu baHKiBCBKi ITOCTYTH Ha YMOBAX Ta B MOPSIKY, BU3HAUYEHHUX JloroBopom.

1.3.2.2. IIpu nHeoOximHocti HamaBatu KiieHTy ycHI KOHCYNbTallil 3 MUTaHb 3aCTOCYBAaHHS 3aKOHOJABCTBA Ta HAIAaHHS
0aHKIBCHKUX MOCTYT.

1.3.2.3. BukonyBatu (QyHKIII cy0’ekTa TEpBHHHOTO (HiIHAHCOBOTO MOHITOPHHTY, arceHTa 3 BaJIOTHOTO HArIsAy,
MOJJATKOBOTO areHra. Y pa3i BUKOHaHHS bankoM ¢yHKIII momatkoBoro arenra KitieHTa miomo omomaTKyBaHHS JOXOJIB
Knienta Bank 3acToCOBy€e CTaBKy MOaTKy, BU3HAYEHY YMHHHM I10J]ATKOBUM 3aKOHOAABCTBOM Y KpaiHH.

1.3.2.4. Po3mimryBatu Ha Caiiti banky B Mepexi [HTepHeT Ta Ha iHpOpPMAIIHHUX CTEHAAX Y BinmineHHsX baHky HOBY
penaxiiro [Ipasmn Ta/abo Tapudis, 3 3a3HaUEHHAM JaTH HAOYTTS HUMH YHHHOCTI, 3 000B’SI3KOBUM HarpaBieHHsIM KitieHTy
po 1e iHGOopMaLiHOTO MTOBIJOMIIEHHSI cIoco0aMu, BU3HaUYeHUMH J[oroBopom.

1.3.2.5. BiqMOBHUTHCH Bix BCTaHOBICHHS (MiATPUMAHHS) ITOBHX BiTHOCHH, BimMOBHTH Kimi€HTYy B 0OCIyroByBaHHI, y
TOMY YHUCI NUITXOM PO3ipBaHHS IUIOBHX BIIHOCHH, 3aKPUTH PaxXyHOK, BIIMOBHTH B 3[iHCHEHHI omepamiil (IUiaTexiB) y
BUIAKaX, BU3HAYCHUX YMHHUM 3aKOHOIABCTBOM YKpaiHu y cdepi 3amodiranus ta nporumii [IBK/OT, 3okpema craTrero 15
3akony npo [IBK/®T, Ta BHyTpimHIMU JoKyMeHTaMu baHky 3 nuTans 3anobiranss ta npotumii [IBK/DT.

1.3.2.6. 306epiraru iHdOpMaLilo, IO CTAHOBUTH OAHKIBCHKY TAEMHHIIIO, & TAKOXK 1HITY KOH(DIICHIIIHY iH(pOpMALiIo, Ta
PO3KpHBaTH 3a3Ha4YeHy iH(POPMAIilo y MOPAAKY Niepe10adeHOMY YHHHUM 3aKOHOABCTBOM YKpaiHu Ta JloroBopom.

1.3.2.7. Ha Bumory Kirienta Hanat BuTAT 3 ux [IpaBu1, 3acBiTueHII yIIOBHOBKSHUM IMPAIliIBHUKOM baHKy.
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1.3.2.8. HeBigknanno nosimomirsitu KitienTta npo Oynb-siki (hakTu, moii, TOMHIJIKH, HEJIONIKH, TOIIO, IO € CYTTEBUMH
(icrotammMu) mis cmiBnpami CTopiH, HEBIIKIAIHO HAIaBaTH BIAMOBIAI Ha 3anuTh KilieHTa cTOCOBHO TakuX (haKTiB, MO,
ITOMHIJIOK, HEJIOJIKIB.

1.3.2.9. BxuBatu 3aX0/1iB HaJIeXKHOT KOMITIIEKCHOT IIepeBipKH paxyHKiB KirieHTa 3 METOr0 BUSBIIEHHS ITiI3BITHUX PaXyHKIB
(3rimao BuMor Yromu FATCA Tta baratoctoponnsoi yronu CRS).

1.3.2.10. BuxonyBatu iHIi 00OB’s3KH, BU3HaueHi JloroBopoM (B ToMy umcii ymoBamH po3fiiiB mmx [lpaBmi, ski
0e3rocepeTHEO PEryIIOI0Th MOPSIOK Ta YMOBH HafaHHS OKpeMHX baHKIBCHKHX IOCITYT) Ta 3aKOHOAABCTBOM Y KpaiHH.

1.3.3. Knienm mac npaeo:

1.3.3.1. OrpumyBaTtu baHKIBChKY TIOCTYTY BUKJIFOYHO B MTOPSAKY Ta HA yMOBaX, BU3HAYCHUX JloroBopoMm.

1.3.3.2. BigMoBuUTHCS Bif peKIaMHHX MarepiajiB, 0 HanpaBisAroTecs KimieHTy 3acobamMu  JUCTaHIIHHOI KOMYyHIKalil,
NUITXOM TIOZaHHS BIJTIOBITHOI 3as1BHU 10 baHKy.

1.3.3.3. Bumaratu nocTpokoBoro posipBaHHs JloroBopy 3a YMOBH BiJICYTHOCTI HEBHKOHAHHX TPOIIOBHUX 3000B’s3aHb
nepen bankoM 3a JloroBopom.

1.3.3.4. Jina Knienmis-pizuunux ocio-nionpuemuyie ma Knienmis-gpizuunux ocié, wo nposadamov He3aneicuy
npodpecitiny oianvuicms. OTpuMyBaty BiJ baHKy akTyanbHy iH(OpPMAIIiIO PO CUCTEMY TapaHTYBaHHS BKJIAIB (Qi3UIHUX
ocib.

1.3.3.5. Inumi npasa, nepenbadeni JloroBopom (B TOMy YMCIi yMOBaMH po3fiiiB mwmx [IpaBui, ski Oe3mocepemHbo
PETYIIOI0TH TOPSIOK Ta YMOBH HaJlaHHS OKPEeMUX BaHKIBCHKUX ITOCIYT) Ta 3aKOHOIABCTBOM YKpaiHM.

1.3.4. Bank mae npago:

1.3.4.1. CamocriiiHo BctaHoBIIOBaTH Tapu¢u ta/abo BHOCHTH 3MiHM 10 nux [IpaBui B OpsAaKy, nepeadadeHoMy B IHX
IIpaBwmiiax. Bei BiAMOBiAHI 3MiHH (B YaCTHHI YMOB, IO PETYJIIOIOTH HaJaHHS BIIMOBIAHUX baHKIBCHKHX MOCIYT) 3 MOMEHTY
HaOyTTS HUMHU YUHHOCTI CTAIOTh HEBIJl'EMHOIO YaCTHHOIO J[oroBopy, 000B’13k0BOIO /10 BUKOHAHHS CTOpOHAMHU.

1.3.4.2. ®dikcyBatu Oynb-siki kKoHTakTH 3 KitieHToM (y ToMy 4uchi aynmio3anuc TeneOHHHX PO3MOB Ta iH.) Ha CBOIX
MIPHCTPOSX 3 METOFO 3a0e3TeueHHs OS3MEKHU Ta HAISKHOTO 00cayroByBaHHs KirieHTa 6e3 HOro morepeIHboro moBiIOMIICHHS.
JlaHi MaTepiaay MOXXYTh OYTH BUKOPHCTAaHI K JOKA3H i1 Yac MPOIeCyaIbHUX MTPOBAIKEHb.

1.3.4.3. Otpumysatu Binm Kiienta miaty 3a HamanHs baHKiBChKMX mOciayr Ha mifctaBi JloroBopy B po3mipax, IO
BH3Ha4YeHi Tapudamu, abo B IHIIKUX PO3Mipax, IO OKPeMO MmorokeHi CTopoHaMH.

1.3.4.4. BurpeOyBatu Bix KitieHTa JOKyMEHTH 1 BiIOMOCTI, HEOOXiIHI IS 3MIMCHEHHS HaJIexHO1 repeBipku Kimienta (B
TOMY YHCITi aHai3y Ta BUSBJICHHS (hiHAHCOBHX OMEpalliif, 110 MiAIAraTh (HiHAHCOBOMY MOHITOPHHTY), Ta iHIII nepeadadeHi
3aKOHOJIABCTBOM YKpaiHH IOKyMEHTH Ta BiZIOMOCTI, 1110 HeoOXinHi baHKy /Ui BUKOHAHHS BUMOT 3aKOHOJABCTBa YKpaiHH,
SKe peryiroe BimHOocHHHU y chepi 3amodiranns ta mpotunii [IBK/®OT, sumor FATCA Ta baratoctoponnnoi yrogum CRS
ctocoBHO KitieHTa/ 1Oro KOHTPOJTIOKYO0T 0CO0M, a TAKOXK JIsi BUKOHAHHSI BaHKOM (yHKIIIH areHTa BaJrOTHOTO HATJIATY.

1.3.4.5. BinmoBuTHCS BiJ HajlaHHSI BaHKIBCBKHX MOCIYT, 30KpeMa, Bi mianucanHs [IpaBounHy npo HapaHHsS baHKiBCbKOT
MOCITYTH, TIPOBEACHHS orepaiii(iii) mo paxyHkam KirieHTa, a TakoX 3YNMUHHUTH olepailii Ta/abo MPUIUHHUTH 3TIHCHEHHS
Kitieatom/Jlepxarensmu  orepanid 3 BukopuctanHsMm KIIK, BimMoBuTH B 00cimyroByBanHi KitienTy Ta/abo 3akputn
paxynok(u) y pasi HeBukoHanHs Kimientom Bumor mianyakry 1.3.1.3. mynkry 1.3.1. tux Ipasu.

1.3.4.6. IIpononyBatu KiieHTy Oynmb-siki BaHKIiBCBKI MOCIYrH NUIAXOM HampaBiieHHS KitieHTy Oyab-SKMM YHHOM
BiAMOBIIHUX [OB1JOMJIEHb.

1.3.4.7. BinmoBuTH B yKnamaHHi JloroBopy 0aHKIBCHKOTO paxyHKy, /loroBopy 0aHKIBCHKOTO BKJIaTy HaJaHHI 1HIIHMX
BaHKIBCHKMX MOCIYT y BUMaAKy BiamoBu Kimienra-¢izuunoi ocobu-mianpuemus/ Kiienra-¢izuunoi ocobu, 110 MpoBaanuTh
He3aJIeKHy TpodeciiiHy MisIbHICTb, BiJ] 03HAHOMIICHHS/OTpUMaHHsI JIOBiIKH TIPO CHCTEMY TapaHTyBaHHS BKIAIIB QI3UIHUX
ocib.

1.3.4.8. Bumararu Bin KnieHTa HaJaHHS JOKYMEHTIB, MOB'SI3aHUX 13 31ilicHeHHsIM KnieHTOM BamoTHHX onepaniii Ta/ abo
OB’ SI3aHUX 13 37iiiCHeHHsAM baHkoM (yHKIIH areHTa BaJIOTHOTO HAIISIy, 30KpeMa, ajié He BHKJIIOYHO y BHITQIKaX
3nificHeHHst KilieHTOM po3paxyHKiB 3 HEpEe3UICHTaMH 33 eKCIOPT/ IMIOPT TOBapiB Yepe3 MUTHUN KOpAoH YKpainu. KiieHT,
y CBOIO 4epry, 3000B'si3aHMiA HaJaBaTH TaKi JOKYMEHTH y CTPOK, BU3HAYeHHMH 3aKOHOIABCTBOM YKpaiHu abo bankom
CaMOCTiHHO.

1.3.4.9. Indopmysanns KiienTta mpo HeoOXiaHICTh 3BepHEHHS 10 baHKy 3 MeTor0 akTyanizanii nanux mnpo Kiienra ta/abo
PO CTPOKH aKTyaji3amii JaHux Ta/abo HalaHHS JOKYMEHTIB JUIs 31MCHEHHS HAJIeXKHO1 nepeBipku KitieHTa, BCTaHOBIEHHS
3MicTy mistmbHOCTI KimieHTa Ta aHamizy #oro (h)iHaHCOBOTO CTaHy, BCTAHOBIICHHS KEPEIT TOXOKCHHS KOIITIB, TIOATKOBOTO
CTaTyCy, CyTi, 3MICTy Ta MiJCTaB 3MiHCHEHHs BiINOBIIHUX OIEpalliii, TOMO, NUITXOM HAaMpaBICHHS iH(OPMAIIIHOTO
noBioMyieHHsT 3a jomomoror Cucrem gucraniiiiHoro ooOcmyroByBaHHS («IHTEPHET-BAHK», «KJIIEHT-BAHK»,
«Smartphone-6ankinr», Mo06inpHuii 3actocynok Vostok Bank), abo uepes BcranosneHuii Ha MobiapHOMY Tenedoni Kimienra/
YnoBHoBaxkeHOi ocobu Kiienta mMoOimpHHI momatok tumy Viber, Telegram, tomo, Ta/abo tenedonyBatu Ha Homep
MobinpHOTO Tenedony Kirienta/YmoBHoBaxkeHOi ocoOu KitieHTa, Ta/a00 HANpaBJIsATH MTOBIIOMIICHHS Ha €IEKTPOHHY aapecy
KitienTa.

1.3.4.10. Inmi mpaBa, nepexbaueHi 1uM JloroBopoM Ta 3aKOHOAABCTBOM YKpaiHu.

1.4. SAIIEBHEHHSI
1.4.1. inmucannsm [IpaBounHy npo HagaHHs bankiBchKoi mociryru KitieHT minTBeppKye cBOIO 3rofy Ha HagaHHA banky
JOKYMEHTIB Ta BiJOMOCTEH, SIKi BIATIOBIAHO O BUMOT 3aKOHOIABCTBA YKpaiHM, a TaKOXX BHYTPIIIHIX TOKYMEHTIB baHKy
BUMaraTUMyTbcsi baHkoM i BUKOHaHHS (YHKIIH ITONATKOBOTO areHTa, areHra BaIOTHOTO HArsgy Ta cyO’ekra
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MIEPBUHHOTO (DiHAHCOBOTO MOHITOPHMHTY, a TakoXX Oynb-siKi iHIII JOKYMEHTH, IO MOXYTh BuMaratucs bankom. [awi
JIOKYMEHTH 1 BiJJOMOCTi MalOTh OyTH YHHHUMH Ta JJOCTOBIPHUMHU.

1.4.2. Takox nigmucanssaM [IpaBounHy rpo HananHs bankiBebkoi mocayru KimieHT miaTBeppkye, mo:

1.4.2.1. Kmient HamaB banky B nirouidl pemakiii BCi TOKYMEHTH, IO HEOOXimHI s ykinameHHs [IoroBopy B pamkax
OKpeMo1 baHKiBCBKOI ITOCITYTH, B TOMY YHCII JJOKYMEHTH, SIKI € TOCTATHIMH JIJIS 3[iHCHEHHS HaJIeXHOI nepeBipku KiieHra,
BCTAQHOBJICHHS 3MICTy HOTO HisUTBHOCTI i (piHAHCOBOTO CTaHy, TOLIO BiIMOBIJHO JI0 BUMOT 3aKOHOAABCTBA YKpaiHu y cdepi
0aHKIBCBKOI IIsUTBHOCTI 1 3am00iraHHs Ta MPOTHUIIT Jierani3anii (BiIMHUBaHHIO) JOXOMIB, OJEPXKAHUX 3JIOUYMHHHUM IIUIIXOM,
(biHaHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIeHHsA. Hagani KimieHTOM OKyMeHTH
HE MICTATh OyIb-SIKHX HEIOCTOBIPHHUX BIJOMOCTEH, CKJIaJicHI Ta/abo0 OTpuMaHi B MOPAAKY, NependadyeHoOMYy YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

1.4.2.2. KiienT-topunnyaa ocoba TOBHOBaXHWHN ykiamaTh JloroBip Ta BHKOHATH 3000B sA3aHHS 3a YKJIaJCHUM
JloroBopoM, OCKiJIBKH 0co0a, ska mianucye [IpaBounH npo HamaHHs baHKIBCBKOI mociyru Bin iMeHi KitieHTa-topunndHoi
oco0u, Mae Bci HEOOXIHI U YKJIaJICHHS Ta BUKOHAHHsI JOrOBOpY MOBHOBa)KEHHSI 3TiJJHO YCTAHOBYMX JOKYMEHTIB Ta/ab0
OKpEMOTO pINICHHS YYacHHWKIB/ 3aCHOBHHKIB/ akiioHepiB. YkmaneHHs JloroBopy Ta HOro BHKOHaHHS HE CYIEPEUYHUThH
MOJIOKEHHSIM YMHHOTO 3aKOHOJJaBCTBa 200 IOTOBIpHUM 0OMEKEHHSIM, 000B ' SI3KOBUM I Takoro KirieHTa, Horo ycTaHOBYUM
JIOKYMEHTaM.

1.4.2.3. Ilepen npuitnsarTsaM (akuentyBaHaaM) Kinienrom [Ty6miunoi nponosunii (uux [1pasmin) banky, a came 10 MoMeHTY
mianucands HuM [IpaBourHy mpo HagaHHA baHKIBCHKOT MociyTH i mogaHHs i1 go banky, KiieHT yBakHO O3HalioMHBCS 3
HOPMAaMH YHHHOTO 3aKOHOAABCTBAa Y KpaiHu, sIKi pEeryIrol0Th MOPSAI0K HaJaHHs OAHKIBCHKUX Ta IHIIMX MOCIYT, & 3 TEKCTOM
rux [TpaBui (B 4acTHHI 3arajibHUX MOJIOXKEHb, @ TAKOX B Tii YaCTUHI, 110 lepeadaveHa uuMu [IpaBunaMu a1 BiMOBIAHOTO
By baHKiBCBKOI mocyrH, mo Oyae HagaBaTrcs KitieHTy BiamoBiaHo g0 mianucanoro Kiienrom [IpaBounny npo HamaHHS
BankiBcekoi mocmyru), a Takoxk 3 Tapupamu (3a oOpaHoro baHKIiBCBKOIO TOCIyroro), po3Mimennmu Ha Caiiti banky
(www.bankvostok.com.ua) Ta Ha iHpopMaIiiHIX CTeHIaX ¥ BiamiieHHsXx banky. YMoBH 1ux [IpaBuit € KoM 3p03yMiTHMH
KitienTy 1 BiH He moTpedye Oyab-IKUX pO3’SICHEHb 1 TiyMadeHb IuX yMmoB. [lonokenns mux IlpaBun KiieHT HeyXWIbHO
3000B'3y€eThCs JoTpuMyBaTHcs. KitieHT 3rogamii 3 girounmu Tapudamu.

1.4.2.4. loroBip He MiCTHTBh OyIb-IKMX OOTSDKJIMBUX YMOB Juisi KilieHTa i € MpUHHATHUM Yy LIJIOMY 3 yciMa YMOBaMu B
penakiii banky.

1.4.2.5. Tlpuennanns Kiienta no [oroopy 3mikicHeno KitieHToM ycBimomuieHo i moOpoBinbHO. Bim Kimienrta He
BHUMAraeThCsl YKJIaJaHHs OyIb-sIKHX JOTOBOPIB 3 BaHKOM i TpeTiMu ocobamu 010 HaJaHHS JOJAATKOBUX YU CYITYTHIX IIOCITYT.

1.4.2.6. I[logaTkoBa 3BiTHICTH/(piHAHCOBA 3BITHICTH (BKIIOUAI0OYH OaJIaHC Ta 3BIT PO (HiHAHCOBI pe3yIbTATH, JOBIIKH MO0
JaHUX OanaHcy), sika nmojgaHa KiientoM o banky, Oyia mojaHa B 3aBepIIieHOMY Ta NMPaBWILHOMY CTaHi, BIpHO BiloOpakae
(hbinaHCOBE CTaHOBHIIIE 1 pe3yNbTaT AisbHOCTI KiTieHTa Ha 3BiTHY JatTy i 3a epioiy, 110 3aKiHYUIINCh HA TOW Yac, CKIajeHa
y BiIIOBIHOCTI 3 YUHHUMH CTaHAAPTAMH OyXTaJTepChbKOTO 00Ky Ta 3BITHOCTI.

1.4.2.7. isnpricTe KirieHTa He mMoB's3aHa Ta He OyJie TOB’sA3aHa 3 JIeTalli3alli€l0 3JI0YMHHUX JTOXOMIB, (hiHAHCYBAaHHIM
Tepopu3My, (piHAHCYBaHHSM PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHIIICHHS a00 3 KOPYIIIHHOO MisUTBHICTIO, a TaKoXK KitieHT
HE € CaHKI[IOHOBaHOIO 0c00010. KitieHT He BUKOpucTOBYE BaHKIBChKi MOCITYTH A 3A1iCHEHHS (hiHAHCOBUX OIepalliid, o0
SKUX € IJCTaBH BBAXATH iX PU3MKOBHMH, 30KpeMa, Bci (piHAHCOBI oreparlii BiAMOBIAAIOTh HOTO pealbHUM (PiHAHCOBUM
MOJJIMBOCTSIM, HOro (DiHAHCOBOMY CTaHy Ta COI[IAJILHOMY CTaTyCy, Ta 3a CBOIM 3MICTOM HE TOB'S3aHi 3 BHUBEICHHSIM
KalliTajiB, Jeraji3ali€l0 KpUMiHAJIBHUX OXOIB, KOHBEPTALi€l0 (NEPEBEACHHSAM) OE3rOTIBKOBHX KOIITIB y TOTIBKY,
3MiHCHEHHSIM (DIKTHBHOTO IMiIPUEMHHMIITBA Ta ONEpaIliid 3 03HaKaMH (PIKTHBHOCTI, yHHKHEHHSIM OIOJIATKYBaHHS, TOIIIO.

1.4.8.8. KiieHT 00i3HaHMIA PO MOXKIUBICTh MPUTATHEHHS HOTO JIO BiJOBINAJILHOCTI, BCTAHOBJICHOI 3aKOHOJIABCTBOM
Yxpainu (y TOMy 4HCIIi O KpUMiHAJIBHOT BiITIOBIANBHOCTI) 32 BUMHEHHS IPOTUIIPABHUX il (Y TOMY YHCIi 32 axpanicTBo,
3aMmoAisTHHS MAaifHOBOT KON IIIJISIXOM 0OMaHy a00 3710BXXKHBAHHS JOBIpOIO TOIIIO).

1.4.2.9. KitienT po3ymie cBoi npasa i 000B’s13ku 32 JloroBopoM.

1.4.2.10. Jorosip yxianenuit KiieHToMm 100pOBUTEHO, HE MiJ] BILTMBOM TSXKKHUX OOCTaBHH, 3arpo3H, TPUMYCY, HACHIIBCTBA
(MopansHOTO 260 (i3UYHOTO).

1.4.3. ionucannam Ilpasouuny npo nadanua bankiecvkoi nocinyzu Knienm niomeeposicye, w0 00 yKnaoaHHs
Jlozoeopy ein Oye o3naiiomnenuil 3:

1.4.3.1. indopmariero npo bauk, mismeHICTs banky, ¢inaHcoBi mocmyru baHky, 1oroBopoM mpo HajaHHS mociayr banky
Ta IHIIOKO iH(pOPMAIII€I0, BIAMIOBITHO A0 YaCTUHU Opyroi cTarTi 12 3akony Ykpainu «IIpo ¢iHaHCOBI MOCIYTH Ta JepiKaBHE
peryiroBaHHS pUHKIB (piHaHCOBUX mociyr» Ta crarti 30 3akony Ykpainu «[Ipo rmmatikHi mociyrm» (y TOMY YHCHI, 3
iHpopMariiero Mmoo pekBi3uTiB banky, ymoB o6ciayroByBamHs PaxymkiB, BuxopuctanHs KIIK, nucranumiitnoro
00CITyroByBaHH:, YMOB po3MilleHHs BkiaiiB, yMOB TiepeaBaHHsl B TAMYACOBHI HaliM ceiiB, yMOB 3HiHCHEHHS TIATEXKIB
Ta PO3PaxyHKIB 3a TaKHUMHU IUIATE€XKaMH, IO 3IIHCHIOIOThCS 3 BHKOpHCcTaHHsAM [IK mis ommatu ToBapis/mociyr, 1o
peanizytorscst KitientoM y wmicri Toprisii abo uepes #oro cair), smict indopmarii Kitienty 3po3yminuii, He motpebye ii
JOJaTKOBOTO TiyMaueHHs. KuTlieHT 3acBiquye, 1110 3a3HadeHa iH(opMais € T0CTYIHOIO B BifAineHHsX banky ta/abo na Caiiti
BaHky, a Tak0X € TIOBHOIO T4 JOCTATHBOIO JUIS IIPABHIIBHOTO PO3YMIHHS CYTi OaHKIBCHKUX ITOCIYT, IO HAAAaf0ThCs bankoM 3a
Horosopowm;

1.4.3.2. Hopmamu 3akony npo [IBK/®T mono npas Ta 060B’s13kiB baHKYy 3ymMHATH NPOBEACHHS INIATIXKHUX OIEpaIlii,
BiJIMOBIISAITHCS BiJl MPOBEJCHHS TUIATHKHUX OTepalliif, a TakoX BIMOBJIATHCS BiJ MiATPUMAaHHS IIOBUX BIJHOCHH (Y TOMY
YHUCITI MIJIIXOM PO3ipBaHHs AJIOBHUX BiHOCHH) 3 KitieHTOM TOII10.
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1.4.4. Tlignucanusm [IpaBounHy nipo HajgaHHS BaHKiBChbKOI MOCIHyrH (KWW € 1HIWBIAyaJIbHOI YacTHHOIO JloroBopy
OanKiBChKOTO BKIIaMy/ JloroBopy OaHkiBChKoro paxyHky) Kiient-¢izndana ocoba-mianpuemens/ KiienT-¢izuuna ocoba, 1o
NPOBaINTh He3aJeXHy MpodeciiiHy MisUIBbHICTh, MiATBepIKye, Mo bank no yxiagenHs JloroBopy ©OaHKIBCEKOTO
BKJIaay//loroBopy 0aHKIBCEKOTO paxyHKY HOBiTIOMUB HioMmy, 10 bauk € ygyacHunkom DoHmy rapaHTyBaHHS BKJIAIIB (Qi3HIHIX
0ci0, Ta 03HaOMHUB OTO 3 JIOBIKOIO TIPO CHCTEMY rapaHTyBaHHs BKJIAIIB (isnyHuX ocid (Haxami — JoBinka).

CTOpOoHM TOMOBWINCH, IO Ticus yknaneHHs JloroBopy bank Hamae Kitienty-isnuniit ocobi-mignpuemio/ Kimienry-
(¢i3nyHiit 0cobi, 10 NMPOBAAUTh HE3AIEXKHY IpodeciiiHy NisnbHICT, JloBinKy HMUIsIXOM po3MilieHHd ii Ha Caiiti banky 3a
nocuiaanHsM Www.bankvostok.com.ua y posaini «@®onp rapantyBanHs BkiaafiBy. [Ipu npomy CTOpPOHH OMOBHIIHCH, LIO
Kiient npuiimae Ha cebe 3000B’s13aHHS HE pijllie HX OJHWH pa3 Ha KaJCHIAPHUN piK CaMOCTIHHO O3HAHOMIIFOBATHCS 3
po3mimeHoro Ha Caiiti banky /loBinkoro.

1.4.5. Bcranosieni mumu [IpaBunamu 3acBigueHHs ta rapanTii Kimienta vHe € BuuepnauMu. Y [IpaBounHax npo HagaHHS
BaHKIBCHKUX MOCIYT MOXKYTh BU3HAYATHUCS JOJATKOBI 3aCBiTUeHHs Ta rapaHTii KimienTa. 3Bepaenns Kiienra no banky st
oTpuMaHHs baHKiBCEKUX Tocyr a0o BurHeHHs KitieHTOM iHIMX (haKTHYHUX Ail, COPAMOBAaHUX HA OTpUMaHHs baHKiBCHKUX
MOCTIYT, € MATBEPHKeHHAM 3 00Ky KirieHTa uyrMHHOCTI 3a3HaueHUX B 1ux [IpaBuiiax 3acBiMYeHb Ta rapaHTii, IX TOBHOTH Ta
JIOCTOBIPHOCTI.

1.5. BIAIOBIJAJIBHICTb CTOPIH TA NOPAJOK BPEI'YJIIOBAHHS CIIOPIB

1.5.1. CropoHu HecyTh BiANIOBIJAIbHICTh 32 HEHAJIE)KHE BUKOHAHHSI CBOTX 000B’s13KiB 3a JIOroBOpOM BiATIOBIAHO O HOPM
YUHHOTO 3aKOHOJIABCTBA YKpaiHHU.

1.5.2. KoxHna 31 CTopiH 3000B’s13aHa y TOBHOMY 00CS31 BiIIIKOyBaTH iHIIH CTOpOHI 30MTKH, 3aBIaH] TOPYIICHHSIM YMOB
JoroBopy. ¥ pasi npuTsarHeHHs baHKy [0 BiANOBIZadbHOCTI 3a HMOpyIIeHHA KIi€HTOM BaJIOTHOTO 3aKOHOAABCTBA, ILO
ctarnocs 3 BuHH Kiienra, KnieHt BiankonoBye banky 3aBiaHi 30MTKH y IOBHOMY 00CsI31 Ha Tepiry BUMOTY baHKy.

1.5.3. Kitient Gepe Ha cebe MOBHY BiIIOBIAIBHICTH 32 JOCTOBIPHICTh HagaHWX baHky iH(opMaIii Ta TOKYMEHTIB IUIs
BIIKPUTTS Ta PO3MOPSKCHHSA paxyHkamu 3a JloroBopom. KimieHT 3000B’s13aHMi BiAmKkoayBaTH baHKy Oymb-ski 30UTKH,
MaifHOB1 BUTpaTu TOIIO, CIPHUYMHEHI, B TOMY YHCIIi, MOPYIIEHHSIM 3acBildeHb Ta rapantiii KiieHTa, a Takox 3amofisHi
HETIOJJaHHSIM a00 TIOJaHHAM HEeIOCTOBIPHOT Ta/a00 HEeBIAMOBIIHOT (HeHaIe)KHOT) iH(OpMAIlil YU TOKYMEHTIB.

1.5.4. Ilpunmuuenns nii JloroBopy (fioro po3ipBaHHs) He 3BiTbHsAE CTOPOHH BiJI BIAMOBIAATBLHOCTI 32 IOTO MOPYIICHHS, 110
MaJIo Miclie i yac Horo Aii.

1.5.5. bank Ta #oro mocagoBi 0coOM HE HECYTh BIATIOBINAIBHOCTI 3a PO3KPHUTTSA OaHKIBCBKOI Ta/abo KoMepIiiiHOL
TAEMHHUIII, SKIIO TaKe PO3KPUTTA 3IilicHeHO baHKOM y BUIagKax, BH3SHAYCHNX YHHHUM 3aKOHOIABCTBOM YKpaiHH, 30KpeMa,
3akoHOM Ykpainu «IIpo 6aHKkH 1 6aHKIBCHKY AisIbHICTHY Ta KpUMiHAIBHUM NpoliecyadbHUM KOAEKCOM YKpaiHH.

1.5.6. CTopoHHM He BiANOBIZAIOTh 32 HACTIAKU NPUHHATTS pillleHb OpraHaMu 3aKOHOJIaBUO{, BUKOHABYOI BIIAJH, IHIIUMH
Iep>KaBHUMH opraHamu (30kpema, HarioHansHrM 6aHkoM YKpaiHu), SKi YHEMOKIIHBIIOIOTE BUKOHAHHS CTOpOHaMH CBOiX
3000B’s13aHb 3a [loroBopom.

1.5.7. Yxnananaam JloroBopy KnieHT miaTBepKye, 110 BiH MOiH(OPMOBaHHUI Ta MTOTOKYETHCS 3 THM, 110 baHK He Hece
BinoBimabHOCTI Tiepea KiieHtoMm, yrmoBHOBaXkeHHMMH ocoOamu KitieHTa, HOro KOHTpareHTaMu 3a Oyib-sKi YTpHUMaHHS,
CaHKIIii, OOMEXXEHHS Ta 3a OyAb-iKi TOB’sA3aHI 3 MM 30MTKH, MOPAIBHY IIKOAY, HEOTPUMAaHI JOXOJM Ta IHII HETaTHBHI
HACJIIKK 1070 paxyHKiB Kii€eHTa, rpomoBux KOIITIB Ta omepariii 3a paxyHkamu KiieHTa, OB s3aHi 3 I[UM MOpaIbHY Ta
MaTepialbHy KOy, SKIIO TaKi HACHIJIKW IOB’si3aHi/HacTanu y 3B’s3Ky i3 BUKoHaHHsAM BUMOT FATCA IlomaTkoBoro
cyx6oto CLHA (IRS), bankom, OaHKaMH-KOPECTIOHACHTAMH YH IHIMMMHU 0co0aMH, SIKi MPHUMAIOTh y4acTi Y BUKOHAHHI
nepeKasis.

1.5.8. bank ta KitieHT He HeCyTh BiJIIIOBiJaIbHOCTI (TTOBHICTIO 200 YaCTKOBO) OJIMH MEpe]] OJTHUM, SIKIII0 HEBUKOHAHHS 200
HEHaJIe)KHEe BUKOHAHHSI 3000B’3aHb CTAIO HACIIKOM HACTAaHHS Ta il 00OCTaBHH, 110 He 3aiexaTh Bija Boii CTOpiH, B TOMY
Yrci 0OOCTaBHH HEnepeOOpHOi cuiu (Hajalli 3a TEKCTOM — «()opc-Makop»), 32 YMOBU HASBHOCTI MPUYMHO-HACIIIKOBOTO
3B 43Ky MK HACTaHHSIM Ta JIi€10 00CTaBHH HeNepeOOPHOI CHITH Ta HEBUKOHAHHSIM 200 HEHAJIC)KHUM BUKOHaHHIM CTOpOHaMH
a6o oxHiero 13 CTopiH 30008’ s13aHb 3a JloroBopom.

1.5.8.1. ®opc-maxkopauME ob6cTaBUHaMK (0OOCTaBHHAMU HETIepeOOpHOI CHIIN) €: 3arpo3a BilHH, 30poiHII KOHDIIKT abo
cepiio3Ha Morpo3a TaKoro KOH(MIIKTY, BKIIOYAIOUH aje He OOMEXKYIOYHCh BOPOXKHUMH aTakamH, OJOKagamH, BiHCHKOBUM
eM0apro, i IHO3eMHOTO BOpOra, 3arajbHa BiliCbKOBa MOOLTI3aIlis, BIHCHKOBI Jii, OrOJIOIIEHA Ta HEOTOJIONICHA BilHA, il
CYCIIUTBEHOTO BOpOTa, 30ypeHHs, aKTH Tepopu3My, ANBEpCii, ImipaTcTsa, Oe31ai, BTOPrHeHHs, 0JI0Ka1a, peBOJIIOLIs, 3aK0JIOT,
MIOBCTAaHHS, MAacOBi 3aBOPYILICHHS, BBEICHHS KOMCHIAHTCHKOI MOJAMHU, KapaHTHHY, BcTaHOBJIeHoro Kabinerom MiHicTpiB
VYxpainu, excmporpiaiisi, IPUMYCOBE BIUIYYSHHS, 3aXOIUICHHS MiANPHEMCTB, PEKBI3UIsA, TPOMAaICbKa JIEMOHCTpALis,
Omokana, CTpaik, aBapis, MPOTHUIpPaBHI il TpeTiXx oci0, MoXKeka, BUOYX, TPHBAJi IMepepBH B poOOTI TPAHCHOPTY,
periIaMeHToBaHi yMOBaMH BiIOBIIHUX PillIeHb Ta aKTaMH JACPKaBHUX OPTaHiB BN, 3aKPUTTSI MOPCHKUX MPOTOK, EMOApro,
3a00poHa (OOMEKEHHsI) eKCIOPTY/IMIOPTY TOIIO, a TAKOXX BUKJIMKAHI BUHATKOBHUMH MOTOJHHUMH YMOBaMH 1 CTHXiHHUM
JMXOM, a caMe: eMiieMisl, CHIIBHHN IITOpM, HUKJIOH, YparaH, TOpHamo, OypeBii, MOBIHb, HATPOMAKCHHS CHITY, OXKeJe/b,
rpas, 3aMOpO3KH, 3aMep3aHHs MOPSL, TPOTOK, MOPTIB, IEPEBAIIIB, 3EMIIETPYC, OJIMCKaBKa, TOXKEXa, IOCYXa, TPOCITaHHS 1 3CYB
IPYHTY, 1HII CTHXIiHHI Jxa, Aii Ta/abo BUMoOrH, Ta/abo 0OMEKeHHs, sIKi BCTaHOBMIOE st banky Bepxosna Paga Ykpainu
IUIIXOM MPUHHATTS BiJNOBIIHUX 3aKOHOAAaBUMX akTiB, KabiHeT MinicTpiB Ykpainu Ta HamionaneHuit 6aHk Ykpainu, iHII
TPETi CTOPOHH HUIIXOM NPUHHSTTS BiANIOBIMTHHUX IMiJ3aKOHHMX HOPMAaTHBHO-TIPAaBOBUX AKTiB, B T.4., al€ HE BUKIIOYHO,
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CTOCOBHO OaHKIBCBKOTO 3aKOHOIABCTBA a00 HOro TIyMaudeHHS y THX MEXaX, Y SKAX BOHH MOXYTh 3aBaguTu baHky y
BUKOHAHHI HOro 000B’sI3KiB, BCTAHOBJICHHSI OOMEKEHb Ha JOCTYII JI0 paXyHKiB, IHO3eMHOT BaJIFOTH, TOLIO.

1.5.8.2. He BBaxkaroThcs opc-MaxxopHUME 00cTaBuHAMU (0OCTaBUHAMY HeTlepeOOpHOT criin) iHaHCOBA Ta €EKOHOMIUHA
Kpuza, JaedonT, 3pocTaHHA O(IIHHOrO Ta KOMEpIIHHOro KypciB IiHO3eMHOI BAJIIOTH JO HAI[IOHAJIBHOI BAaIIOTH,
HeoIep KaHHs/ MOPYIIECHHs CBOIX 00O0B'SI3KIB KOHTpareHToM oaHiel 13 CTopiH, BiACYTHICTh y ofHi€el 13 CTOpiH HEOOX1THUX
KOILTIB TOLIO.

1.5.8.3. O00B’s130K T0BEAEHHS HEMOXKIMBOCTI BUKOHAHHS 3000B’513aHb 3a JloroBopoM y 3B 513Ky 3 Jli€r0 (hopc-MaKOpHHX
o0OcTaBUH MOKIaTaeThess Ha CTOPOHY, SKa IMOCHIAETHCS Ha HUX B IKOCTI OOTPYHTYBaHHS CBOiX BUMOT abo0 3ariepedeHb.

15.8.4. TligTBepmkeHHSIM (HOpC-MaKOPHHX OOCTaBUH € cepTHdikaT mpo (opc-MaxkopHi oOcTaBUHHM (0OCTAaBUHHU
HenepeOOPHOI CUIIH), 10 BUAAETHCSA TOProBO-IPOMUCIOBOIO NMANATO YKpaiHU Ta YIIOBHOBAXKCHUMH HEIO PEriOHaIbHUMU
TOPTOBO-TIPOMHUCIIOBUMH TaJIaTaMu. SIKImo (Hopc-MakKop BHHHUK BHACHIJOK PIIIEHHS JEp)KaBHUX OpraHiB ab0 MpUHHATTS
JIep)KaBHUMH OpTraHaM{d HOPMAaTHBHO-TIPaBOBHX AaKTiB CTOCOBHO OaHKIBCHKOTO 3aKOHOIABCTBA, IO YHEMOXKIIHBIIOIOTH
BUKOHaHHs CTOpoHaMu CBOiX OOOB’SI3KiB 3a JOTOBOPOM (30KpeMa, ajleé He BUKIIOYHO, BepxoBHow Panoro VYkpainu,
Kab6inerom MinictpiB Ykpaiau, Hamionansaum 6ankoM Ykpaiau Tomo), CTOpOHH BBaXKalOTh, III0 TEKCT TAKOTO PIlIEHHS YU
HOPMATHBHO-TIPABOBOT'O aKTY € JJOCTAaTHIM JOKa30M HacTaHHS 00CTaBUH HerepeOOpHOi CHITH.

1.5.8.5. CropoHa 3000B’s3aHa MHCHMOBO MHOBiOMHUTH iHITY CTOpOHY IIpO HAacTaHHSA Ta NPHUIIMHEHHS Aii oOCTaBHH
HenepeOOpHOI CUIM 3 HaJaHHSAM BIINOBIIHOrO cepTUdikaTy mpo (opc-MaxkopHi 0OCTaBUHU (0OCTAaBUHU HemepeOOopHOi
CHIIH), BUNAHOTO TOProBO-IIPOMECIOBOI0 MANATOI0 YKpAiHHM YH YIOBHOBOKCHUMH HEIO PETiOHaJbHUMH TOPTOBO-
MPOMUCIIOBUMH Tanatamu, mpotsrom 7 (Cemm) poOouux IHIB Bifg JaTW HAcTaHHA ab0 NpPUNUHEHHS nAii 0OcTaBUH
HenepeOOpHOT CHITH.

HenorpuMaHHs CTPOKIB MHCEMOBOTO ITOB1IOMIJICHHS ITPO HACTaHHS 00CTaBUH HerepeOOpHOT CHTM TI030aBIIs€e pasa Oy ib-
sky CtopoHy JloroBopy mocuiiaTHCs Ha Taki 0OCTaBUHU sIK HA MiACTaBy 3BUTbHEHHS BiJl BiAMOBITAILHOCTI.

1.5.8.6. Cropona JloroBopy He 3BUIBHSETHCSA Bijl BIANOBIZAIBHOCTI 32 HECBOEYacHE BHKOHAHHS 3000B’s3aHb, SKILIO
obOcraBuHM HerepeOopHOT crity, BU3HadeHi mianyakroM 1.5.8.1. mynkry 1.5.8. mux [IpaBwir, HacTanu y mepioJ; MpoCTpOUeHHS
BUKOHAHHS 3000B’s13aHb.

1.5.8.7. ¥V pasi HacTaHHs 00CTaBHH HelepeOOpHOI CHIIM, TEpPMiH BUKOHAHHS 3000B’S3aHb MOIOBKYETHCS Ha CTPOK il
TaKuX 00CTaBHH, aje He Oinbire, HiX Ha 1 (OxuH) KaleHIapHUA MiCsIIb.

1.5.8.8. Skmo oOctaBuHU HemepeOOPHOT CHIIM AISITUMYTH IMOHAX OJWH KaJeHIApHUH Micsaib, KimieHT 3000B’s3aHMiA
HPOTATrOM TPHOX POOOYMX JHIB Bl JAaTH 3aKiHUEHHS CTPOKY, BU3Ha4eHOTro mianyHkroM 1.5.8.7. myrkry 1.5.8. uux IlpaBm,
HOracuTH 3a00proBaHicTh 3a JloroBopoMm.

1.5.9. OcobmuBocTi Ta mopsAmaok nputsrHeHHs CTOpiH 0 BiAMOBiAaIbHOCTI 32 JJoroBopoMm 3a okpemoro BaHKiBCHKOIO
MOCITYTOI0 BU3HAYAIOTHCS BIAMOBIAHUMM po3ninamu 1ux IlpaBui, ski 6e3mocepeHbO PEryIiol0Th HaJaHHS BiIHNOBITHUX
BaHKIBCHKUX TOCIYT.

1.5.10. Crurata neni abo mrpady He 3BUTbHAe CTOPOHH Bifl BUKOHAHHS HOPYIIECHOTO (HEBUKOHAHOTO/ MPOCTPOUYCHOTO)
3000B’sI3aHHSL.

1.5.11. BperyJ/iloBaHH# CHIOPiB

1.5.11.1. CTopoHH JOMOBIIIHCS, 1[0 MaTEPiaIbHAM IIPABOM, III0 PETYIIOE MpaBoBinHOcHHN CTOpiH 32 JIorOBOPOM € IIpaBo
JIepXaBH YKpaiHa.

CriipHi UTaHHS, SKI MOXKYTh BUHUKHYTH MiX bankowm i KitieHToM y 3B’S13Ky 3 YK/IaJaHHSM, BUKOHAHHSIM, PO3ipBaHHSIM,
3MIHOIO, BU3HAHHSIM HEIIMCHUM TOBHICTIO a00 4acTKOBO JloroBopy, a Takok OyJb-sKi 1HIINI MUTAHHSA, IO CTOCYIOTHCS
JoroBopy, 1o MOXIUBOCTI, BUPIIIYIOTECST CTOpOHAMHE IIISIXOM IPOBEICHHS ITEPErOBOPIB.

1.5.11.2. fxmio BperyatoBaHHS CIIIPHUX MTUTaHb, 10 BUHUKIH 3 JJoroBopy a00 y 3B’ 3Ky 3 HUM, IIJISIXOM MIEPEroBOPiB CTAE
HEeMOXXJIMBUM 1 CTOpPOHAM HE BJAETHCS JOCSTTH 3TOAM 31 CIIPHUX MHTaHb, BCi Copd Mik CTOPOHAMH BHPILIYIOTHCA Y
CYIOBOMY TIOPSIIIKY.

1.5.11.3. CropoHu NOTOIMIUCS, IO YCi CIIOpH Ta cymnepeuku Mk CTopoHaMu, 10 BUHUKIH 3 JloroBopy abo y 3B’s13Ky 3
HHUM, MiJISTAl0Th O3By B CYAL 3arajJbHOi IOPUCIAUKII a00 B TOCIONapChKOMY CyAi YKpaiHU 3a MiCIeM YKIaIaHHSIM
JloroBopy (3a BUHATKOM BHKJIIOYHOI ITiICYAHOCTI), B MOPAAKY, IIepeadadeHOMY YHHHHUM TIPOLECYabHUM 3aKOHOAABCTBOM
VYkpainu.

1.6. TAPU®U TA TAPUDHI NAKETHU

1.6.1. 3a nananns bankiBcekux mocayr Kiient cimauye banky Bunaropony BigmosiaHo 1o Tapudis, mo po3MimIyroTscst
Ha Caiiti banky B Mepexi [aTepHeT, a00 B iHIIOMY PO3MIpi, IO OKPEMO MOKe OyTH MOropkeHui Mi>xk CTOpOHaMH.

1.6.2. ¥ pasi Bigkpurts bankom Kitienty nekinbkox [1oTOYHUX paxyHKiB, 00CITyTOBYBaHHS KOXKHOTO 3 HAX 3AIHCHIOETHCS
13 3acrocyBaHHsIM Tapu(iB, BCTAHOBICHUX MIOJI0 TAKUX PAXyHKIB.

1.6.3. bank o3naiiommoe Kiienta 3 mitounmu Tapudamu B moctymHid Qopmi, nuraxom posmimienHst Tapudir B
noctynHoMy Micti (y BigaineHHsx banky ta Ha Caiiti banky). [Tinmucanasam [IpaBounHy npo HaganHs baHKiBChKOT TOCITYTH
KitienT migTBeppKye, 110 BiH 03HaOMIIeHHIA Ta 3rojieH 3 Tapudamu (3a 00paHoto BaHKIBCHKOO MOCITYror0), IO € YAHHUMH
Ha jgaty mignucanHsa [IpaBoumHy mpo HamanHs bankiBchkoi mociayru. B momamemomy KorieHT 3000B’s3aHMit mepen
oTpuMaHHsAM 00paHOoi BaHKIBCHKOI MOCTYTH O3HAHOMHTHCH 3 JIFOYNMH Ha BIAMIOBIMHWNA MOMEHT Tapudpamm, a TakoxX He
pinure, Hix oauH pa3 Ha 30 (TpuaLsATs) KaneHIapHUX JTHIB, 03HAHOMITFOBATHCS 3 YMHHOMK penakiietro Tapudis, po3MillleHOO
Ha Caiiti banky.
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1.6.4. bank caMOCTiifHO BCTAaHOBIIFOE HOBI 200 BHOCHTH 3MiHHM JI0 AirounX Tapudis, a TakoX BU3HAUYAE TIEPIOUIHICTD 1X
BCTaHOBJICHHS Ta 3MiHU. HoBi abo0 3mineHi Tapudu onpumoanwoThes Ha Caiiti banky Ta Ha iHGOpMaIitHOMY CTeHII Y
BilIeHHSX baHky 3 000B’sA3k0BUM HampapiieHHS KiieHTy iH(opMamiifiHOro mHOBIIOMIIEHHS Mpo L€ crocobamuy,
3a3HaueHUMHU y JloroBopi, Ta HaOUParOTh YNHHOCTI y BigHOCcHHAaX CTOpIiH 13 3a3HA4YEHOI B HUX JaTH.

1.6.5. Tapugni naxemu. BaHKIBCHKI TIOCIYTH MOXYTh HaJaBaTHCS Ha yMoBax Tapu(HHMX ITaKkeTiB, BCTAHOBJICHHX
Tapudamn.

1.6.5.1. O6panns Knientom Tapudnoro nakery/3mina TapudHoro nakery, Ha yMoBax sKOTO Ha/IaBaTUMYThCSI/HaIAaFOTHCS
Kiienty BaHKiBChKI IOCITYTH, 3JIICHIOETLCS 3 000B’I3KOBUM YpaxXyBaHHSAM HACTYITHUX (PaKTOPiB:

- npuHaexHicTh Kiienta mo BimmoBimHoi rpynu KITi€HTIB, sika BCTAHOBIIOETHCS BaHKOM, BUXOSYM 3 BH3HAYCHHX
BbankoMm o3Hak, siki xapakrepu3ytoTh KiieHnTta (30kpemMa, aje He BUKIIOYHO, BIIMOBIIHUI cerMeHT Oi3Hecy, BUJ NisIbHOCTI
Kiienra, To1o);

- MapaMeTpy HaJaHHs baHKIBCHKHX MOCIIYT Ha YMOBax BinoBinHoro TapupHOro makery;

- ctaH po3paxyHkiB KiieHTa 3a baHKiBChKi OCITYTH;

- i1 GakTopy, BU3HaUeHI baHkoMm caMOCTiitHO (30KpeMa, ajie He BUKIIIOYHO, 00’ €M oTiepalliii poTsAroM IMEBHOT'O Mepioay
4acy, KUIBKICTh BIIKPUTHX PaxyHKIB y baHKy, BajroTa paxyHKY TOIIO).

1.6.5.2. [ixcraBoto mist HajaHHs baHKiBChKHX mociyr Ha ymMoBax obpanoro Kiientom TapugHoro makery € BiinoBinHe
BoneBusiBNicHHs1 Kiienta Ta bBaHky, BimoOpakeHe y BINNOBITHOMY NpaBOYMHI, ykiageHomy CtopoHamu 3a (opmoro,
po3pobieHoro bankom.

1.6.6. Bank Mae mpaBo:

1.6.6.1. CamMOCTii{HO BCTaHOBJIIOBATH i 3MIHIOBATH:

- mepeltik baHKiBCBKUX TIOCHYT, SIKi BXOJATH 110 CKiIaay TapudHoro makery;

- MapaMeTpy HaJaHHsA baHKIBCHKHX IOCITYT Ha YMOBax BimnoBimHoro TapupHOro makery;

- kputepii mpuHanexxHocTi KiieHTa 10 BiINOBIAHOI IpyHMU KIIEHTIB, IO MOXYTh OOCIYrOBYBaTHCS Ha yMOBax
BignoBimHOTO TapugHOTro Makery.

V BUIaJKy, SKIIO Taki 3MiHU BIUIMBAIOTH Ha 3MiHy Tapu@is Ta/a6o TapudHoro nakery, 3a sSkuMu 00cIyroByeThes KiieHr,
TO MPO Taki BCTAHOBJICHHS 4M 3MiHM baHk moBimomiisie Kitienta B mopsinky, BuzHaueHomy numu [Ipasunamu. [Ipu misomy
KiienT, sxuid He 3rojeH i3 TakuMH 3MiHamu TapupHOro makery, a0 orosomeHoi baHKOM &IaTH BBEIEHHS B Jit0
3MiH/monIoBHEHB 10 TapudHOro MmakeTy, BIpaBi BiIMOBHUTHCS Bia baHKIBChKOI mocyru/J{oroBopy, MUCEMOBO OB IOMHBIIN
npo 11e baHk 1 BUMHUBIIM iHIII 1111, BIATIOBIAHO 10 BUMOT 1uX [IpaBui abo 3akoHOJaBCTBa Y KpaiHH.

1.6.6.2. CamocriiiHO BigMiHATH (@HYJILOBYBaTH), BCTaHOBMOBaTH HOBi TapudHi maketw, mpo mo baHk moigomiste
Kitienra B mopsiaky, Bu3HaueHOMY ItumH [IpaBumamm.

1.6.7. 3mina pirouoro TapugHoro nakery, 3a IKUM 3I1HCHIOETbCS 00cTyroByBaHHs KiieHTa, Ha iHIMH, B110YyBa€ThCS:

1.6.7.1. na miacrasi 3asBu KitieHTa po 3MiHy yMOB 00CIIyrOBYBaHHS 32 00paHOI0 baHKiBCHKOIO TOCTYTO0I0, AKIIENTOBAHOT
BbankoMm. bank Mae nipaBo BimmoBuTH Kitienty y 3mini TapudHOT0 makery y BUNaaKy He BiAnoBigHocTi KitieHTa KpHTepisimM/
BUMOTaM, 110 BH3HAYEH] Ui reBHOTO TapudHoro makery. Y pasi moromkeHHs bankom 3mian TapudHOTrOo makery, yMoBH
HOBOTO Tapu(HOro MakeTy 3aCTOCOBYIOThCS 3 JaTH 3a3HaueHoi y 3asBi KiieHTa, ane He paHilile 1aTH NpUHHATTA (aKUIEnTy)
3as1BHA baHKOM.

1.6.7.2. y pasi Binminu (anymroBanHs) bankowm girogoro Tapuduoro makery. Y Takomy Bumaaky 3Mina TapudHoro makeTy
3MIHCHIOETBCS 3 HEPILIOro YMCIIAa MICAI HACTYITHOTO 3a MicAlleM, y SIKOMY BiOysocsi aHyIroBaHHA baHKOM BiJIIOBiZHOTO
TapugHoro makery;

1.6.7.3. 3 iHIMX miacTaB, NepeAdaYeHNX BiNOBIIHUM po3iioM [IpaBui, 1o 6e3nocepeIHb0 PEryIroe MOoPI0K HaJaHHS
Krienty BianosinHoi baHKiBCbKOT moCTyTH.

1.7. PO3PAXYHKU MI’K CTOPOHAMMU

1.7.1. Po3paxynku Mixk CTOpoHamMH 3IiHCHIOIOTHCSI Ha MifcTaBi yKiIageHHUX JlOoroBopiB 3a okpeMHMH bBaHKiBCBKHMU
MOCTYTaMHU.

1.7.2. CtpokoM omnatu nocnyru baHKy € IeHb BUKOHAHHS TUIATIXKHOI orepailii/ HaJaHHs BiIOBITHOI MOCIYTH, SKIIO
IHIIMKA TIOPSIOK CIUIaTH He mepenbdadenuid mumu [IpaBunamu (ymoBamu po3ainy I[IpaBui, mo 0e3mocepeHbO PEeryiroe
HaJlaHHA BiAMOBiNHOI bankiBcbkoi mocoyrn), Tapudamu a6o [IpaBourHOM npo HaganHs baHKiBCEKOT MOCTyTH.

1.7.3. SIxmo loroBopowm (B T.4. Tapuamu) BU3HAUEHO, IO OIIaTa 33 BaHKIBCEKY MOCITYTY 3MIHCHIOETHCS IOMICSIHO, TO
TEPMiHOM IIJIATEXy € OCTAaHHIN B MicAlli podounmii neHp baHky.

1.7.4. B pa3si Hecrutati KimieHTOM cyM KOMICIiHOI BUHArOpoau y CTpOKH, repenbadeni JJoroopom (B T.4. Tapudamu),
CyMa HapaxOBaHOI Ta HECIDIAYCHOI KOMICIHHOI BHHArOpoOAM BBa)XKAETHCS IPOCTPOUCHOIO 3aboproBanicTio KitieHTa Ha
HACTYITHU KaJICHIapHUHN JIEHb B JHS MPU3HAYEHOTO JJIs BUKOHAHHS 30008’ si3aHHs KirieHTa.

1.7.5. nst ornarn barkiBeskux mocnyr KitieHT 30608’ s13aH1i 3a0€311€YNTH HASIBHICTD B I€HB OIUIaTh Ha IToTouHOMY(1X)
paxyHKy(ax) TpoOIIOBUX KOIITIB B CyMi MOCTATHIN JJisi 3MiHCHEHHS OIUIaTH HajaHuxX bankom BaHKiBChKHX mOCIyr 3a
JoroBopamu abo 3abe3MeunTr CBOEYACHy CIUIaTy BUHAropo i banky 3a BaHKIBCBKi MOCITYTH 1HIIIMM YHHOM.

1.7.6. Poszpaxynku 3a oGcmyroByBanHs Kiienra 3a JloroBopom Ta mociyru (omepauii), Hamaui Kiienty Bbankom
3MIACHIOIOTBCSL:

- IepUIOYEProBo IUIIXoM aederyBaHHs bankoMm morounux paxyHkiB Kitienra 3a sronoro Kiienra, Hananoro B Jlorosopi;
abo
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- IIJISIXOM CaMOCTIIfHOTO yTprMaHHS baHkoMm HanexHoi loMy cyMH BHHAaroponu 3 KOIITIB, HAJISKHHUX O 3apaxyBaHHS
Kiienrty, nuisixoM 3MeHIIIEHHS Ha BiJMOBIIHY cyMy; a00

- camocTiiiHO KitieHToM nuisxoMm 0e3roTiBKOBOrO IepepaxyBaHHs baHky cyMu orunaTi 3a BaHKIBChKI IOCIYTH 3 BIACHUX
PaxyHKiB, BiIKpuTHX B baHKy / B iHIINX OaHKaX, 3a PeKBi3UTaMH, OTpUMaHUMH B baHKy, a00 NIIIXOM BHECEHHS TOTIBKOBHX
KOIIITiB B Kacy baHKy.

1.7.7. Yxnananusam [lorosopy KiieHT Hagae 103Bii baHKy caMOCTIHO yTpUMYBaTH HaJeXKHY HOMY BUHAropoJy 3TilHO 3
Tapudamu 3 KOIITIB, HAIEXKHUX 10 3apaxyBaHHs Kii€HTy, NIIIXOM 3MEHILIECHHS Ha BiAMOBIIHY CyMy.

1.7.8. T'pomoBi 3000B’s13anHs Kiienra nepen bankom 3a JIOroBOpoM BBaXKalOThCS HAJEKHO BUKOHAHUMH B JICHB
3apaxyBaHHs IPOIIOBUX KOIITIB Ha BiNOBITHUH paxyHOK baHKy.

1.7.9. YV Bunanky Hecruiatu KiieHroM baHky KoMiciiiHOT BUHArOpoIM Y po3Mipax iy CTPOKH, 1110 BCTaHOBIEeHi JloroBopowm,
Bbank mae npaBo npunuHuTH HagaHHs KirieHTy BaHKIBCBKHX TIOCITYT.

1.7.10. Okpim crutatu BuHaropoau banky 3a HaganHs baHkiBchbkuX mociyr, KimieHT 30008’ s13aHMIA:

- BimmkomoByBaTH baHKy BUTpaTH (BKJIIOYAKOUM BUTPATH Ha OIUIATy MOCIHYr TPETiX oci0, BUTpATH, MOB’s3aHi i3
3’SICYBaHHSIM PEKBI3UTIB, TOIO), TOHECEHI baHkoM y 3B’s13KY 13 HaJjaHH;IM baHKIBCHKHX ITOCIYT 3a BilMoBigHUM JloroBopowm;

- BIAIIIKOTyBATH 1HII 30UTKH, IIKOJTY, CTUIATUTHA HEYCTOWKY B pa3i mopymieHHs 30008’ s3aHb KitienTa nepen bankowm.

Ha cymy BimmkonyBanns Kiientom Ha xopucts baHky BuTpart, nos’s3aHux 3 HaganHsaM KiieHty baHkiBchkux mociyr,
Moxe OyTu HapaxosaHo I1JIB BiAMOBITHO 10 BUMOT YMHHOI'O 3aKOHOJABCTBA YKpaiHH.

1.8. 3TOJIA KJIIEHTA HA 3IMCHEHHA BAHKOM JTEBETYBAHHS PAXYHKIB KJIIEHTA JIJIS
BUKOHAHHS KJII€EHTOM BYb-SIKUX I'POLLIOBUX 30B0B’S13AHb IEPEJ] BAHKOM

1.8.1. Croponn nomoBmimcs, mo baHk Mae mpaBo 37iHiCHIOBATH JaeOeTyBaHHS BCiX NMOTOYHMX paxyHKIiB KiieHra,
Binkputux y I[TAT «bBAHK BOCTOK», m. [Juinpo, Kox €/IPTIOY 26237202 (Hanani — nebeTyBaHHS IIOTOYHUX PaxyHKIB
Kiienra) mms BukoHanHs KirieHTOM Oyab-sSKHX TpPOIIOBHX 3000B’s3aHb repen bankoM (CTPOK/TepMiH BUKOHAHHS SKHX
HACcTaB a00 BUKOHAHHS SIKUX IIPOCTPOUYEHO) 3a JIoroBOpoM Ta OyIb-IKHMU 1HITUMHU JOTOBOPaMH, YKIIaIeHUMH Mik baHkoM 1
Kiientom.

JlebeTyBaHHS OTOYHUX paxyHKiB KitieHTta, iHimiiioBaHe baHKOM SIK OTpHMyBa4eM KOIITIB, MOXKE TIPOBOJUTHCS 3 JTaTh
yknaganas JloroBopy mo moBHOro BHKOHaHHS CTOpoHaMHu 3000B’s3aHb 3a J[OrOBOpoM, a TakoX 3a OyOb-SKAM IHIIAM
JIOTOBOPOM, ykiaaeHuM CTOpoHaMu.

Knient Hagae 3rony banky Bci miaTikHi onepanii 3 OyAb-sIKHX MOTOYHUX paxyHKiB KiienTta B baHKky, 110 TOB’si3aHi 3
BUKOHaHHSIM KilieHTOM Oyb-SKHX T'pOIIOBHX 3000B’s3aHb Iepen baHkoMm (CTpok/TepMiH BUKOHAHHS SKHX HacTaB abo
BUKOHAHHSI IKUX IIPOCTPOUEHO) 3a JloroBopoM Ta Oyab-IKMMHU iHITMMHU JIOTOBOpaMH, YKIageHuMu Mix bankom 1 KiieHToMm,
BUKOHYBaTH CAMOCTIHO Ta 6e3 HeoOXiTHOCTI OTpUMaHHS OKpeMoi 3rou KitieHTa Ha KOXKHY TUIaTKHY OTepaltiio.

MakcruMmalibHa CyMa IJIATDKHUX OTepallii, 1o MOKyTh OyTH iHiiHoBaHI baHkoM sk OTpHMyBaueM KOIITiB 3a JIoroBopom,
a TaKoX OyJIb-sIKUM 1HIITUM JIOTOBOPOM, YKJIaJileHUM Mix CTOpOHaMH, € HEOOMEKEHOIO.

1.8.2. Knient Hanmae 3romy Ha 3aiiicHeHHs baHkoM N1e6eToBOro Tmepekasy KOIITIB 3 yCiX MOTOYHMX paxyHKiB KirieHTa B
Banky (B TOoMy 4ucIi THX, 110 OyAyTh BIIKpUTI B MaOyTHHOMY), iHiI[iHOBaHOTO BaHKOM K OTpHMyBaueM KOIITIB, IS
BUKOHaHHs KiTieHTOM, 30KpeMa, alie He BUKIIIOYHO, HACTYITHUX I'POIIOBUX 3000B’s13aHb niepen bankowm:

- 3 oIUIaTH KoMiciifHoi BuHaropoau banky 3a Hanani bankom KiienTy 6aHkiBchbki/(piHaHCOBI mocayru 3a JJoroBopom;

- 1 oranieHHs JleoiTopebkoi 3a0opropanocTti Kitienta nepen bankow;

- TIOTaIIeHHs OyIb-IKUX MIPOCTPOUYCHUX TPOIIOBHX 3000B’s13aHb KitieHTta mepex barnkom 3a /loroBopowm;

- orameHHs 3aboprosanocti Kiienta no crutati HeycToiku (mtpadis, IeHi) Ta IHIIMX MTPapHUX CaHKILIH;

- 3 BiAIIKOIyBaHHA 3aBaHNX KiieHTOM 30UTKiB;

- IU1s TOBepHEeHHsI BaHKy CyMU MOMUIIKOBOT, HEHaJIS)KHOT a00 HEaKIeNTOBaHOI IIIATKHOT onepariii, 1o OyJia 3apaxoBaHa
Ha paxyHok KirieHTa (HEHaJeXHOTO OTpHMyBada), 3a YMOBM BUKOHaHHA baHKOM 3000B’s3aHb 3 BiJIIKOAYBaHHS,
nependaueHux yactuHamu 9-13 crarti 86 3akoHy Ykpainu «lIpo ruaTixkHi mocayrny;

- 7S BIAIIKOAYBAHHS BUTPAT, sIKi baHK MoHiC y 3B’S3KY 3 BUKOHAHHSAM YMOB JIoroBOpY GaHKIBCBKOTO PaxyHKY, B TOMY
4Hcyi, MOB'I3aHuX 3 odopmieHHsM 1 obciayroByBanHsM EII3 (kopmopaTWBHUX IUIaTDKHUX KapTOK), 31 3AIHCHEHHSIM
IUIAaTHKHEX omepariii 3a Paxynkom EII3 ta inmumu paxynakamu KitieHTa, 3 BiIIIKOXyBaHHS KOIITIB, CIUIaueHUX bankom Ha
KOpHUCTh [ImaTiKHUX CHCTEM 1 HaJaBayiB IUTATKHUX TOCIYT MO OIEpaIlisix, BUKOHAHUX 3 paxyHKy(iB) KirieHTa, B TOMY "HCITi
3 BUKopHucTanHsaMm EI13;

- g crutati Kimientom (Toproeuem) bauky Beix BuTpar, sikux bank 3a3HaB y 3B°s13Ky 3 HagaHHsM Kiienty (Toprosumro)
TIOCITYT €KBAaHpPHUHTY, B TOMY YHCIIi BHTpAT, ITOB’SI3aHUX 3 PO3PAaXyHKOM 3a IUTATDKHUMH OTEpallisiMHU 3 TOBEPHEHHS KOIUTIB
Hepxarensam [1K, 3 orutaroro bankom cym mrpadis, Haknanernx Ha bank 3 Bunn Kiienra (ToproBus), 3 moBepHEeHHS CyM,
cnucanux 3 banky IlmaTiKHMMH cHcTeMaMH, 3 TOBEPHEHHS CyM CKAacOBAaHMX TPaH3aKIiH, 3al0BOJICHHX (iHAHCOBUX
nperensii CHARGEBACK, 3 omnmatu banky mTpady 3a BTpaTy a00 MONIKOKEHHS HAJAHOTO BaHKOM IIIaTiXHOTO
TepMiHaJa, 3 TorameHHs 3aboproBanocti Kiienra (Toprosi) mo cmarti HeycTOHKH, HapaxoBaHOi baHkoMm 3rigHo ymMoB
JloroBopy ekBalpuHTY, a TAKOXK JJIsI KOMITCHCAITi1 BCiX 1HITNX BUTpaT, ki Kiient (Toproseis) 30008’ 13aHUI BiIIIKOyBaTH
Ha KopucTh baHKy 3rigHo yM0B JloroBopy exBailpuHry;

- JUTSL CIDTaTH CyMU 300piB 3a olepariisiMi KyIiBiri/0OMiHy iHO3eMHOI BAITFOTH, 110 Oynu 31ificHeHi baHkoM Bij iMeHi Ta 3a
paxyHok KiieHTa, y nopsaky nepeadadyeHoMy YHHHUM 3aKOHOJABCTBOM YKpaiHu (B TOMY YMCII, JJIs BAKOHAHHSA TUIATIKHOT
IHCTPYKIIil HA CIMCAHHS KOIITIiB 3 IMOTOYHUX paxyHKiB KiienTa, moganoi CtsryBauem);
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- y pasi BukoHaHHs bankom Bumor FATCA ctocoBHo KitieHTa;

- JUIS BUKOHAHHA OyIb-SKWX IHIIMX IPOIIOBUX 3000B’s3aHb KiieHta nmepen bankom 3a JloroBopom Ta/abo Oynb-sKUMH
JIOTOBOpaMHU, IO yKJ1ajieHi ado OynyTh ykiaaeHi Mix bankom Ta KitieHToM, 30KpeMa, ajie He BUKIIOYHO, I0TOBOpaMH MOPYKH,
3a sskUMH KitieHT nmopy4uBes 3a BUKOHaHHS Oy/Ib-K0I0 0c00010 3000B’43aHb nepes; baHkoM, ToroBopamMu 3acTaBH/iMOTEKH,
3 MeTOI0 3a0e3MeUeHHsS BUKOHAHHS BIIACHUX 3000B’s13aHb 200 3000B’s3aHb TpeTix 0ci0 repen baHkoM, a Takox 3BEpHEHHS
CTSITHEHHS Ha 3acTaBjeHe MaitHo KiieHTa, ToroBopaMu AOpy4YeHHs/KOMICIT 32 yMoBaMHU sIKUX baHk BuMHsE il B iHTepecax 1
3a paxyHok Kiienra, norosopamu, Ha mizcraBi sikux bank HapaB KiieHTy kpenut Ta/abo BiIKpUB KpEeIHTHY JIiHIIO, Ta/abo
oBepapadT, Ta/abo HalaB aKpeAWTHB, Ta/ab0 HAJaB TapaHTIiIO, Ta/ab0o aBalrOBaB BEKceli, Ta/abo HaOyB MpaB BHMOTHU IO
Kitienra (Ha miictaBi JOroBopiB (JaKTOPHHTY 200 BiICTYTUICHHS ITpaBa BAMOTH ), TEPMiH UM OCTaHHIN J€Hb CTPOKY BUKOHAHHS
SKUX HacTaB, a00 BUKOHAHHS SKUX MPOCTPOYEHO, y CYMi, IO He HepeBuInye (akTuaHOi 3a0oproBaHocTi KiieHTa Ha eHb
JebeTyBaHHS TOTOYHOTO paxyHKy KiieHTa.

1.8.3. bank 3milicHIoe nebeTyBaHHS paxyHKiB KiieHTa npu HacTaHHI TePMIiHIB/CTPOKIB BUKOHaHHS KIlieHTOM TpomoBHx
3000B's13aHp (TOOTO TpHM BUHUKHEHHI 000B’sa3Ky Kimienra 3xificHuTH miatik) 3a /loroBopoMm Ta/abo Oyab-KHM 1HIINM
JnoroBopoM, ykimageHnMm Mik Croponamu. [lpum mpomy, sxmo mumu llpaBmmamu Ta/abo OKpeMHUMH IpaBOYHHAMH OO
HaJaHHSA BaHKIBCBKHMX TIOCIYT BCTAHOBIIOETHCS CTPOK IUIATEXKY Y KijbKa JHIB, TO baHK MoOXke 3IiHCHUTH NeOeTyBaHHS
HOTOYHOTO paxyHKy KitieHTa Bxke B IepIuii 1eHb CTPOKY.

1.8.4.Y pasi, K10 y 1aTy BUKOHAHHS TPOIIOBOro 30008’ s13anHs Kitienta nepen bankom 3a JloroBopom ta/abo 6yab-skum
IHIIMM JIOTOBOPOM, YyKiIaneHuM Mixk CTOpoHamH, Ha TOTOYHOMY(MX) paxyHKy(ax) KirieHTa HeZOCTaTHhO KOIITIB IS
BUKOHAHHsI 3000B’s3aHHsI y TIOBHOMY 00csi31, baHK iHIIifO€ Ta BUKOHY€E 1e0ETOBUI MepeKa3 3 MOTOYHOrO(MX) paxyHKY(iB)
KiienTa y cyMi 3aJIMIIKY KOIITIB Ha IeHb BUKOHAHHSI TaKOro 1Ie0eToBoro nepekasy. bank Mae npaBo 31iHCHIOBATH OyIb-sKYy
KUTBKICTh pa3iB JIeOCTOBI MepeKasy 3 MOTOYHOTO(MX ) paxyHKy(iB) KitieHTa 3 1aT HaCTaHHS CTPOKY BUKOHAHHS BiIMOBITHOTO
TPOIIOBOTO 30008’ s13aHHS (BKIIIOYHO) JIO0 TIOBHOTO IOTaIIeHHs 3adoproBanocti Kiienta nepex bankowm 3a JloroBopom ta/adbo
OyIb-SIKUM IHIIMM JOTOBOPOM, YKJIajieHnM Mik CTopoHaMu, a00 MOBHOTO yTpHMMaHHs BaHKOM CyM Ha BHKOHaHHS BHMOT
FATCA.

1.8.5. 3 norounux paxyHkiB KitieHTa, BIIKpUTHX B BATIOTAX 1HIIMX, HIK BATIOTA IPOIIOBOT0o 30008’ s3anHs KitieHTa iepes
BbankoM, neGeTyBaHHS NOTOYHUX paxyHKiB KitienTa Ha mifgcraBi JloroBopy 3A1MCHIOETECS Y CyMi, €KBIBJICHTHI 32 IOTOYHUM
PUHKOBHMM KYpPCOM PO3Mipy rponioBoro 30008’ s3aHHs KirienTta 3a JIoroBopoM, a Takox OyAb-SKHM 1HIIUM YKJIAJICHHM MiXK
CropoHaMu TOTOBOPOM, Ta BUTPAT (KOMICii, TIOZAaTKH TOIIO), IOB'SI3aHAX 3 MPOAAXKEM IepeKa3aHuX 3 MOTOYHOTO PaxXyHKY
KitieHTa TpoIIoOBUX KOIITIB 332 TPUBHIO/ OOMIHOM CIIHCAaHHX 3 ITOTOYHOTO paxyHKy Kili€HTa rpomIoBHX KOIUTIB Y BaliOTy
rpomuoBoro 30008’ s3aHHs KitienTa nepen bankom.

B pasi, ko 1ebeToBuii epekas KOIITIB Ha MiJCTaBi IIIaTiKHOT IHCTPYKIIil baHka sk oTpuMyBada BUKOHAHO 3 TIOTOYHOTO
paxyHky KirieHTa, BIAKpHUTOro B BJIIOTI iHIIIN, HIX BaJiOTa TPOIIOBOTO 30008’ sa3aHHs, KnieHT nopyuae banky 3ailicHUTH
IPOJAX CHHCAHUX TPOIIOBHX KOIITIB B iHO3EMHIM BaliOTi 32 TPUBHIO/ OOMIH CHHCAaHHX TPOIIOBHX KOLITIB Yy BAaNIOTY
rporroBoro 30008’ s13anHs KirieHta nepen bankoM, B Tomy uucii KiieHt nopydyae baHky 30iiiCHHTH Bij IMEHI Ta 32 paxyHOK
KitieHTa mpomak BamiOTH Ha BAIIOTHOMY PHHKY YKpaiHu abo oOMin/mpomak Ha MiKOaHKiBCEKOMY BaJIOTHOMY PHHKY
YKpaiHu CIIUCaHUX TPOIIOBUX KOIUTIB y BAJIOTY I'POIIOBOro 30008’ s13aHHs Kiienta nepen bankoM.

1.8.6. 3 morounmx paxynkis KiieHra, BiTkpuTux B 0aHKIBCHKHX MeTallaX, Ae0eTyBaHHs MMOTOYHUX paxyHkiB KimieHra Ha
mizcTaBi JJoroBopy 3MIHCHIOETBCS Y CYMi, €KBIBAJICHTHIH 32 IOTOYHUM PUHKOBHM KYPCOM PO3MIpy IPOIIOBOTO 30008’ I3aHHS
Kiienra 3a JloroBopoM, a Takox OyIb-SKUM iHIIUM JIOTOBOPOM, YKJIaJeHUM Mik CTOpoHamMH, Ta BUTpAT (KOMICii, TOAATKH
TOIIIO), TIOB'I3aHUX 3 MPOJAKOM/O0MIHOM IepeKa3aHuX 3 TOTOYHOTro paxyHKy KirieHTa 0aHKIBCHKHX METAJIiB y TPUBHIO.

B pa3i, konm 1ebeToBuii epekas KOIITIB Ha MiJCTaBi IIIaTiKHOT IHCTPYKIIii baHka sk OTpruMyBada BUKOHAHO 3 TIOTOYHOTO
paxynky Kiienrta, Bimkpuroro B OaHKIBCHKMX MeTanax, KimieHT nopydae banky 3mificHUTH mpojak/0OOMiH CIHCAHUX
0aHKIBCBKUX METAJIiB y TPUBHIO, B TOMY uncii, KitieHT nopydae baHky 31iHCHUTH Bi OT0 iMEHI Ta 3a OTo paxyHOK ITpoax
0aHKIBCPKMX METAJIB Ha BaJTIOTHOMY PHHKY YKpaiHu/ oOMiH OaHKIBCHKHX METANIB SK Ha BAJIOTHOMY PHHKY YKpaiHH TaK i
MDKHApOIHOMY BaJIFOTHOMY PHHKY 3 ITOJAJBIINM OOMIHOM Ha TPHBHIO.

1.8.7. CTopoHHM MOTOJKYIOTHCS 3 TUM, IO BUKOHaHHS baHkoM nebeToBoro mepekasy 3 MOTOYHOTO paxyHKy KirieHra,
iHinifioBanoro baHkoM sk oTpuMyBaudeM aisi BUKOHaHHS KitieHTOM Oymb-sIKMX TpOIIOBHX 3000B’s3aHb nepen bankom 3a
JloroBopom Ta/ab0 OyAb-SIKUM iHIIMM JOTOBOPOM, YKIageHHM MiK CTOpoHaMH, 3IiHCHIOETHCS IMEPIIOUEPrOBO CTOCOBHO
Oymp-SIKMX IHIIMX IUTATeXiB, iHimiHoBaHMX KIliEHTOM 3 METOI0 PO3MOPSDKEHHS TPOIIOBHMH KOIITAMH Ha IOTOYHOMY
paxyHKYy.

1.8.8. ¥V Bunaakax 0JHOYaCHOTO BUHHKHEHHS JEKIJIBKOX MiACTaB I fedeTyBanHs bankoM moTouHux paxyHkis Kiienra
Bbank camocTiifHO BU3HA4a€E y SIKiif 4eproBOCTi 3M1HCHIOBATH TaKi IJIATIXHI ONEpartii.

1.8.9. Croponu moroauiu, 1o baHk Moke 3MiMCHIOBATH JcOCTOBHMW IMepeka3 KOIITIB, iHiIiioBaHWii baHkom sk
OTpHMYyBadeM KOIITIB, 3 paxyHKiB KirieHTa, sikuii € (ismaHOI0 0co00I0-mianpuemMieM, ta/abo Kiienra, skuit € Gpi3udHO0
0c00010, 110 MPOBATUTH HE3aJCKHY NpoeciiiHy isUIbHICTh, BIAKPUTHX oMy y baHky mnsa BiacHHX moTpeO sk (ismuHii
0co00i, 3 METOI0 BUKOHAHHS TPOIIOBUX 3000B’s13aHb Takoro Kitienta-diznunoi ocodbu-mianpuemirst/ Kiienra-diznaaoi ocodwn,
II0 TIPOBAJUTh He3aleXHY npodeciiHy misnbHicTh, epex bankom 3a JloroBopoM, a Tako Oyab-SKHM iHIINM JIOTOBOPOM,
ymageHuM Mk bankom Ta KiieHToM-¢isnuHOO ocoOoto mignpuemiiem/ KitieHToM-(i3ndHOI0 0c00010, 0 MPOBAAUTH
He3aJeKHy NpodeciiiHy MisTbHICTb.

1.8.10. Croponu morojwmd, mo baHk Moke 37ificHIOBaTH NeOCTOBHI TMepekas KOIITIB, iHilMiHoBaHWA baHkoM sk
OTpUMYBa4eM KOIITIB, 3 PaXyHKIB BiJJOKpEMIJICHUX MMiapo3/iiiB KitieHTa, SKWid € OPUAMYHOI 0CO00I0, 3 METOK BUKOHAHHS
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TPONIOBUX 3000B’s3aHb Takoro KirieHTa-ropuamyHOi ocoOu mepen bankom 3a JIoroBopoM, a TakoX Oy/b-SKMM iHIIAM
JIOTOBOPOM, YKJIaJieHMM Mik bankoM Ta KitieHTOM-FOpuandHOI0 0C00010.

1.8.11. 3niticnene bankom neGeTyBaHHS MOTOYHMX paxyHKiB KiieHTa, Ha mijncTaBi maTiHOI IHCTPYKILl, iHINIaTOpOM 3a
akoro € bauk, 3 Oyap-sKoro moroyHoro paxyHky KiieHta y BaHky, sKkimo BoHO Oyio 3iHCHEHO 3 MiJCTaB i y MOPSIKY,
BHU3HaYCHOMY J[OTOBOpOM, BBaXKAEThLCS 3/MIMCHEHUM 3a 3ro10r0 KitieHTa.

1.8.12. SIxmo baHk uepes BiCYTHICTH KOLITIB Ha ITOTOYHUX paxyHKax KitieHTa He MOke B ITOPSIKY, BASHAYEHOMY Y LIbOMY
nigposaini IlpaBun, oTpuMaTtu Oyab-sKi 3 KOIUTIB JUIi BUKOHAHHS TPOIIOBUX 3000B’s3aHb KiieHTa mepen bankom 3a
JloroBopoMm (B TOMY YHCIIi, ajle He BHUKIIOYHO, JIJIS OIJIaTH HaJaHWX baHkoMm mociyr 3a J{oroBopoM, CIUTaTH HEYCTOWKH,
BIJIIIKOJyBaHHS 30UTKIB TOMIO), KIIEHT MOBHHEH CaMOCTIMHO CIUIATHTH CYMH 3a T'POIIOBUMH 3000B’s3aHHSIMH baHKy
IIJISIXOM BHECEHHS T'OTIBKM B Kacy baHky un 6e3roTiBKOBOIO MepeKasy KOIITIB (32 peKBi3UTaMU, OTpPUMAHUMHU B baHKy).

1.8.13. 3roma Kiienra, mo mMictuthes B JloroBopi, Ha BUKOHAHHs BaHKOM IIaTiXKHUX OIeparliid, o 3MiHCHIOIOTHCS IS
BUKOHaHHs KitieHTOM TpomioBux 3000B's3aHb nepen bankoMm 3a JloroBopom, a Takox 3a OyAb-SKHM IHIIIAM JOTOBOPOM,
ykiageHuM Mixxk CTOpoHaMu, He MOKe OYTH BIJKJIMKAHA.

1.8.14. B ycix goroBopax, ykiajaeHux Mixk barkom i KitieHToMm 110 Hs BBeeHHS B Jito 3akoHy Ykpainu «I[Ipo mmartixHi
MOCTYTH», TepMiH «JloTOBipHE CITUCaHH» 03HaYae AcOeTyBaHHS baHkoM moToynux paxyHkiB KiieHra, Bigkputux B baHky,
Jutst BUKOHaHHS KitieHTOM TpomoBux 3000B’s13aHb niepes baHkoM 3a Oyap-sIKMMHU JOTOBOpaMH, YKJIQJAEHUMH MiX HUMH, 32
3rozoro KirieHTa, 1110 MiCTUTBCS Y TAKHX JIOTOBOPAX, y BUMIIAAI YMOBH/IIPUMITKHU PO JIOTOBipHE CIIMCAHHS KOIITIB 3 paXyHKIiB
KitienTa. KitieHT, mo mpojoBKye KOPHCTYBAaTUCS NOCIyraMH baHKy Ha MifcTaBi Oyab-KOTO JIOTOBOPY, YKJIaJIEHOTO MiXK
CropoHamH, 1110 MiCTHTh YMOBH PO IOTOBipHE cITMcaHHs baHKOM KOIITiB, 30KpeMa i KpeAUTHOTO, THM CaMUM IiATBEPKYE
CBOIO 3r0Jy Ha BUKOHaHHS baHKOM /1e0eToBHX MepekasiB 3 MOTOYHUX paxyHKiB KitienTa, BinkpuTtrx B baHky, oB’s3aHux 3
BUKOHaHHsIM KitieHTOM TpormoBux 3000B’s13aHb niepen bankom.

1.9. 3BMIHA YMOB J10I'OBOPY

1.9.1. YMo0BH Ta TOPAIOK OJHOCTOPOHHBLOI 3MiHu bankom JloroBopy (B Tomy uucji ymoB mux IIpaBua ta/a6o
Tapudis):

1.9.1.1. CropoHH TOMOBHIIHCH, 1110 baHK Ma€e paBo B OyIb-SIKHI 4ac B OJJTHOCTOPOHHLOMY TIOPSIKY BHOCUTH 3MiHH Ta/ab0
noroBHeHHs 0 1uX IlpaBun Ta/abo Tapugi nuisxom posmimienHs Ha Caiiti banky Ta Ha iHpOpMamiHHUX CTEHIAX Y
BignineHHsx banky HoBoi penakuii Ilpasun Ta/a6o Tapudis. Ilicns po3mimeHHs (onpuimronHeHHs) iH(opMmanii Ha CaifTi
Bbanky mpo BHeceHHs 3MiH 10 nux IIpaBui ta/a6o Tapudis 3a iHiniatusoro banky, bank Hanpasisie nmosinomnenus Kiienrty
3 MPOITO3UIIIE€I0 3MIHUTH YMOBH J[0TOBOPY 3 IIOCHIIAHHSAM Ha aipecy po3MillieHHs HoBoi penakiii [IpaBui ta/abo Tapudis Ha
Caiiti banky. B noBigomieHHi npo 3MiHy JloroBopy 3a3HauaroTbesl gata modaTtky aii IIpasun ta/abo Tapudis B HOBIiH
penakiii.

3a3HaueHe MOBIJOMIICHHS 3 MTPOMO3HUIIi€0 3MIHUTH YMOBH JloroBopy bank Hampasise KimienTy onaum abo Jekibkoma 3
HACTYITHHX CIIOCO0iB, 3a BuOOpoM baHky:

- NUISIXOM HaJcuiaHHS iH(OpMaIifHOro MOBiIOMIIEHHS 3a JomoMoror CHCTEMH AMCTaHIIMHOTO OOCIYrOBYBaHHS
«IHTEPHET-BAHK)» Ta/a6o «Smartphone-baukinr» (3a yMOBH 11 I AKIIOYEHHS);

- nuraxoM HancwianHs PUSH-noeinomitens KitienTam, 1110 BUKOpUCTOBYIOTh MOOUITEHUI 3acTocyHOK Vostok Bank;

- BiAMIpaBJIEHHS JIMCTA HA MOIITOBY aapecy KiieHTa,;

- HAJICWIIaHHSI IIEKTPOHHOTO TOBIIOMIICHHS Ha aJipecy eleKTpoHHoi mormtu Kitienra;

- IUISIXOM HampaBiieHHs SMS-noBinomienns Ha Homep moGinpHoTO Tenedony Kirienra;

- uepe3 OyIb-Ki KaHAIM INepefadi MOBiIOMIICHb, IO BiAMPABISIOTHECS Yepe3 MPOrpaMHUi/ MOOUTBHUN HONATOK THUILY
Viber, Telegram To1mo, sikuif Moxe OyTH BCTaHOBJICHUI HA MOOITBHUX MPUCTPOSIX Ta IEPCOHATIBHOMY KoMII toTepi Kitienra.

1.9.1.2. TIpo 3miny [IpaBui KOpHCTYBaHHS KOPIIOPATUBHUMH IIATHKHUMY KapTKkaMu Ta/abo Tapudie o o0caIyroByBaHHIO
KIIK bank Hagacunae KiieHTy mOBiJOMJIEHHS OHUM i3 coco0iB, Bu3HaueHux y mianyHkti 1.9.1.1. nporo mynkry IlpaBui,
He mizHime Hix 3a 30 (TpuausTh) KaNeHAapHUX JHIB JI0 AaTH 3alPOBA/KEHHS B JIIF0 TAKUX 3MiH.

V pasi Hesroau KiienTa 3 3anpononoBanuMu 3MiHamu, KitieHT Mae paBo 10 JaTH, 3 IKOI 3aCTOCOBYBAaTHMYTHCS 3MIiHH,
BIZIMOBHUTHUCH BiJl OTPUMaHHs OaHKIBCHKOI ITOCIYTH 3 BIIKpHUTTS Ta obcmyroByBanHs Paxynkis EII3 ta posipBaru Jlorosip
0aHKiBCHKOTO paxyHKy (3 BumyckoMm EII3) Ge3 crutaté 1oaaTKkoBOi KOMICIHHOI BHHATOPOIHM 33 TaKe PO3ipBaHHI, 32 YMOBH
BiZicyTHOCTI 3a00proBanocTi Kitienra moo omatu bankiBchKux mociayr Haganux bankoM B pamkax JloroBopy 6aHKIBCHKOTO
paxyHKky (3 BumryckoM EIT3). 3minu mo [IpaBmit kopucTyBaHHs KOPIIOPATUBHUMHU IDIATHKHAME KapTKaMu Ta/abo Tapudis mo
obciyrosyBanHto KIIK e moromkennmu KimientoMm (BiamoBigHo 110 4. 3 cr. 205 [{uBiIBHOTO KOJCKCY YKpaiHH), SIKIIO 110
JIaTH, 3 SIKOi BOHH 3aCTOCOBYBAaTHMYThcs, KitieHT He moBinomuTs baHk 1po pozipBaHHs J[oroBopy 0aHKIBCHKOTO PaxyHKY (3
BunyckoM EI13) Ta mpo 3akputrs BigmoBinHoro Paxynky EII3.

1.9.1.3. IIpo Bci inmi 3miam Ta/abo momosHeHHs 10 [IpaBun ta/abo Tapugis bank mosimomise Kmienra He mi3Hime Hix
3a 5 (IT’sTh) KaNeHJapHUX THIB 10 3alIPOMIOHOBAHO1 JaTH BHECEHHS TAKHUX 3MiH Y croci0, nependayennit migmynkrom 1.9.1.1.
nporo myHkty IlpaBumn. Y pasi Hesroam Kimienrta 3 3anpononoBanmmMy 3minamu, KimieHT Mae mpaBo posipBatu Jlorosip 3a
OKpeMoi0 BaHKiBCBKOIO MOCTYTroro A0 MOMCHTY HaOpaHHS YMHHOCTI HOBOIO penakiiero [IpaBun (B wacTuHi yMOB, fIKi
perymoroTh HagaHHs KiienTy oO6paHoi bankiBchkoi nmocimyru) abo/ad6o Tapudis (3a oOpaHor0 BaHKIBCEKOIO TIOCIIYTOI0), 32
YMOBH BijicyTHOCTI 3aboproBanocti Kiienra nepen bankom B pamkax Jlorosopy. Ilponosskenns kopucryBanHs KirieHToM
nociryramu banky micist HaOpanns ynHHOCTI [paBunamu ta/abo Tapudamu y HOBiH pemakilii € HiATBEpAKEHHAM TOTO, IIIO
KiienT o3naiiomuscs 3 IIpaBmiamu ta/abo Tapudamu y HOBil pefakiiii Ta HaJlaB CBOIO 3r0y Ha 3MIHM Ta JIOTIOBHEHHS JI0
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JoroBopy (3MiHM Ta/ab0 JONOBHEHHS 110 JlOrOBOpY BBaXKArOTHCS IMOTOHKCHUMH KITIEHTOM IIISXOM MOBYA3HOI 3T0Jud
BiAmoBiaHO 10 4. 3 cT. 205 I{uBigpHOTO KOMEKCY YKpaiHu).

1.9.1.4. lorpumanHs baHKOM BHIEBKa3aHHX CTPOKIB Uil HampasieHHS KIli€eHTy MOBIJOMIIEHHS IIPO 3MiHY YMOB
JloroBopy He € 000B’I3KOBHM Yy BUITaKaX, SKIIO BHeCeHHs 3MiH 110 [IpaBui Ta/abo Tapr¢is BuMaraeTbes y 38’s3Ky 31 3MiHOIO
3aKOHO/IaBCTBA YKpaiHW, a TaKOX SKIO BimnmoBimHumu 3MmiHamu 10 IlpaBun Ta/abo TapuiB MOKpamIyrOThCS YMOBHU
obcnyropyBanus Kiienta (30kpema, SKIIO BIOCKOHANIOIOTBCS [if04i OAHKIBCHKI MPOAYKTH, 3alpoBaUKYIOTHCS HOBI
0aHKIBCbKI MPOAYKTH, 3ICLICBIIOIOTHCS MOCIYrH baHKy, Tomio). Y Takux BHIaaKax, 3MiHeHi IlpaBuna Tta/abo Tapubu
onpuwmoIHIOITECS Ha Caiiti baHky Ta Ha iHpoOpMaIifHUX CTeHIaxX y BiAmineHHSX baHKy, Ta HaOUpalOTh YUHHOCTI Y
BigHOCcHHAaX CTOpIH i3 3a3HA4YEHOI B HUX JATH.

1.9.1.5. SIkmio KiieHT o naty, 3 sikoi 3aCTOCOBYBaTUMYThCS 3MiHH, HaaaB 1o banky [IpaBouns npo po3sipeanus JJorosopy,
HoB1 Tapuu/yMOoBU HaJaHHS MOCIYT B paMKkax JloroBopy BBaXKarOThCS TAKHMH, III0 HE HAOYIM YHHHOCTI 110 BiTHOIIICHHIO
1o Kiienra, a KitieHT BBa)XA€ThCS TakuM, 10 CKOPHCTABCS CBOIM IPABOM IOBHOI BiaMoBH Bix J[oroBopy/Bin oTpUMaHHS
okpemoi baHkiBcbkoi mocayry.

1.9.1.6. KiieHT 3000B’SA3y€ThCS CaMOCTIHHO BIJICTEXKYBAaTH HASBHICTH/BIJICYTHICTH MPOMO3WIii (TIOBiqOMIICHb) baHkKy
moxo BHeceHHs 3MmiH y Jlorosip (y i IIpaBuina ta Tapudwu) na Caiiti banky, a Takox cBO€4acHO O3HAHOMITIOBATHCS 3
iHpopMaLiiiHuMu noBigoMiteHHAME baHky oo 3MiHu ymoB JloroBopy, mo HanpasistoTecst bankom Kiienty BinmosinHo
JI0 YMOB 11b0T0 Tiapo3ainy [IpaBui.

19.1.7. ¥V pumagkax, KOJH B OJHOCTOPOHHBLOMY IOPSIKY BHECCHHS 3MiH 10 JloroBopy 3a00OpOHEHO YWHHHM
3aKOHOJABCTBOM YKpaiHu, baHk y3romkye 3minu i3 KitieHToM y crioci0, BU3Ha4eHHH 3aKOHOJaBCTBOM.

1.9.1.8. 3 yacy HaOpaHHS YMHHOCTI 3MiHM CTalOTh HEBiJ’€MHOI0 YacTHHOKO Ioro JloroBopy Ta OOOB'S3KOBHMH [0
BukoHaHHS A1 CtopiH. 3 MomeHTy 3MmiHM [IpaBui Ta/abo Tapu¢is/TapudHux makeTiB iX IMONepeaHi MOJOXECHHS HE
HiTSTal0Th TOATIBIIOMY 3aCTOCYBAHHIO.

1.9.1.9. Yxnananusam JloroBopy, KiieHT moromxkyerbes 3 mopsiakoMm 3MmiH ymoB nux IIpaBun ta TapudiB B nopsaky,
nependayeHomy B 1ux [IpaBuiiax, Ta MoroKy€EThCS 3 THM, 11O TaKi 3MiHH He TIOTPEOYIOTh YKIaIeHHS OYAb-IKHX JOJAaTKOBHX
JIOTOBOPIB.

1.9.1.10. V¥ pasi, sxmo Jlorosip Oy yknanenuit Mk CTOpoHaMH y Iepiog Mi>K MOMEHTOM HOBinomieHHs bankom
KitienTiB nmpo BHeceHHs 3MiH A0 [IpaBuin ta/abo Tapudis/TapudHux makeTiB i MOMEHTOM HaOyTTS YAHHOCTI ITIMH 3MiHAMH,
BBaXKaeThes, 10 KurieHT moroaus Taki 3Minu a0 [IpaBui ta/ab6o Tapudis/TapupHux nakeTiB (OCKIJIBKH HA MOMEHT TIOJaHHS
1o banky [IpaBounny npo HananHs bankiBcbkoi mocnyru KitieHT moBuHEH OyB 03HAMOMUTHCH 3 TAKMMHU 3MiHaMu Ha CailTi
Bbanky, a y pa3i He3roau 3 HUMH — He noaBaTu IIpaBounH npo HagaHHS baHKiBCBHKOT TOCTYTH).

1.9.2. YmoBH JloroBopy MOXyTh OyTH 3MiHEHI 3a B3a€EMHO0 3ro0t0 CTopiH. Y Takomy pa3i Mixk CTOpOHaMHU YKIaIaEThCS
IIpaBouuH mpo BHeceHHs 3MiH 10 JloroBopy 3a ¢popmoro, po3pobieHoro bankoM.

1.9.3. KiieHT Mae npaBo iHilitoBaTH 3MiHU 10 JJoroBopy 1misxom noaanHs a0 banky [IpaBounHy npo BHeCEHHS 3MiH 110
Horosopy, 3a ¢popmoro, pozpodienoro bankom. Y pasi moromkenns bankom nmoxanoro Kiiearom IlpaBounHy po BHECEHHS
3MiH J10 JloroBopy 3 JaTH MOro/pKeHHs bankom 3a3HaueHoro [IpaBounHy baHkiBChKa ITOCITyra HAaeThCS 3TTHO 3 YMOBaMH,
3a3HaYeHUMH B TakoMy [IpaBodnHi npo BHeCeHHs 3MiH 10 JloroBopy.

1.9.4. Tlopsnok 3miau ymoB JloroBopy, Bkazanwid B myHKTI 1.9.1. mmx IlpaBui, He 3aCTOCOBYETHCS IS BHUIIAJKIB
BcTaHOBNeHHS bankom st KimientiB Oxpemux tapuis.

1.9.5. Ha mincraBi pileHHsS YIOBHOBaXEHOTO KoJerialbHOTro oprany banky Knienty MoxyTs OyTr BctaHosieHi Okpemi
Tapudu 3a IeBHOI BaHKIBCHKOIO MOCIYTO0 BiIIOBIIHO 10 Tapr(HOT CiTKH baHKy.

1.9.5.1. Y pa3i npuiHATTS YIOBHOBaYKEHUM KOJIET1aJbHUM OpraHoM baHky pimrenns npo BcranoBieHHs KitieHTy Oxpemux
TapuiB 3a neBHOIO baHkiBchkoio nmociayroro bank Hanpasisie KimienTy npomno3suitito npo BcraHoBiIeHHS OkpeMux Tapudis B
ManepoBOMy BUTIIAI a00 €JIEeKTPOHHOMY BUTJISAL 32 JonoMoror CucteMu.

VY moBimomieHHi mpo BcTaHOBICHHS OKpeMux Tapu(iB 3a MeBHOIO BaHKIBCHKOIO MOCIYTOI0 3a3HAYAETHCS HACTYITHA
iHpopMartis:

- epetik mocayr Ta po3Mip Okpemux TapudiB, BCTAHOBIICHUH 3a 1X HaJJaHHS;

- nata, 3 sikoi Okpemi Tapuu HaOyBaIOTh YMHHOCTI y BitHOcHHax CTOpiH, y pa3i npuitHsatra Kiiearom nponosutii banky;

- cTpok aii Okpemux Tapudis.

1.9.5.2. Tlicnst oTprMaHHS MOBIIOMJICHHS 3 TIPOTIO3HUIIiEI0 BcTaHOBIEeHHS Okpemux Tapu(iB 3a MeBHOK BaHKIBCHKOO
nociyroro, KimieHT mMae mpaBo mo maté modatky aii OkpeMux TapuQiB, 3a3HAYCHOi y IMOBIIOMIJICHHI, BIIMOBUTHCEH Bif
mporo3ulii baHKy IUTsIXOM HalpaBIeHHs BiAIOBITHOTO MOBIJOMIICHHS, 30KPEMa, B €ICKTPOHHOMY BUTJISII 3 BAKOPUCTAHHIM
3aco0iB Cuctemu. Hemonanns/ ve HanpasieHHs Kimientom banky BigmMoBu Bix npormo3uitii banky Ha BcraHOBIeHHSI OKpeMHX
TapuQiB 32 MeBHOIO baHKIBCHEKOIO mMocayroro (HeBunHEeHH KitieHToM Oynp-IKuX ITiHl, 10 cBig4aTh mpo BigMoBy KitieHTa Big
Takoi nporo3uiii barky) no natu modatky nii Oxpemux Tapudis, 3a3Ha4€HOI y MmoBimoMiIeHi baHKy, € akiienToM Mpono3HIIil
banky Ha BctaHoBneHHst Okpemux TapudiB 3 6oky KiieHra.

1.9.5.3. B pasi mpuitasarts Kiienrom mpomosunii Ha BcTaHOBIeHHS OKpeMux TapugiB Ha mepiof, 3a3HAYCHUH y
MOBiOMIICHHI, 00ciTyroByBaHHs KirienTa 3nificHIoeThes 3riqHo Oxpemux TapudiB moa0 baHKIBCPKUX MOCTYT, BU3HAYCHHX
B TIOBiJJOMJICHHI baHKy, mounHaroum 3 naTh, BKazaHoi B moBigomieHHi banky. Illomo paxyHkiB Ta BaHKiBCBKHX MOCTYT, HE
3a3Ha4eHUX y moBimomieHHI banky mpo BcranoBieHHS Oxpemux Tapr¢iB, 0OCIyroByBaHHS 3AIHCHIOETHCA 3a TIIOYHMH
Tapudamu, pozmimennmu Ha Caiiti banky B Mmepexi [HTepHeT.
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1.9.5.4. B pasi npuitastrss KiieaTom mpomno3uiii Ha BcTaHoBieHHs Okpemux Tapudis, 3a BUMOTOK Xoda O onHiel i3
CropiH, niepenik baHkiBChkUX mociyr Ta po3mipu Okpemux TapudiB, BCTAHOBJICHUX 3a iX HaJaHHS, a TaKOX Mepiof mil
Oxpemux TapuQiB MoXyTs OyTH 3adikcoBaHi B ykiageHoMy Mixk Ctoponamu [IpaBounHi mpo BHeceHHs 3MiH 10 [loroBopy.

1.9.5.5. bank mae npaBo ckacyBatn/3mianTH OKpemi Tapudu 10 3aKiHYeHHS CTPOKY iX Aii, moBigoMuBIIy npo ne Kiienra
He Mmi3Hime, Hik 3a 7 (CiM) KaJleHIapHUX THIB JI0 JaTH BBEACHHS IUX 3MiH, IUISXOM HampaBiieHHs KilieHTy BilIOBiIHOTO
MIHCHEMOBOTO ITOBiJOMJICHHS B €JIEKTpOHHIH (opmi 3 BuKoprcTaHH:IM CrctemMu abo y marnepoBiit opmi, B TOMY YHCITI HITISIXOM
BpyueHHs KilieHTOB1 MOB1IOMIIEHHS Yy BifAineHH] banky. SIKkimo no 3akiHueHHs 3a3HaueHOro TepMiny KilieHT He BUCIOBUTH
CBOIO HE3romy 31 3MiHOI0 OKpeMHX TapHQiB IIIAXOM HANPABICHHS BiIIOBITHOTO MOBIIOMIICHHS, 30KpEMa, B €IIEKTPOHHOMY
BUTJIAI 3 BUKOpUCTaHHAM CHUCTeMH, o3Hadvae, 1o 3i 3MiHeHMMH Okpemumu Tapudamu/ckacyBaHHsIM Okpemux Tapudi
Kiienr 3rozeH.

1.9.5.6. ITicns crmmuBy crpoky aii Oxpemux Tapu@iB, 3a3HaUeHOr0 y MoBigomiieHHI banky nipo BctaHoBieHHS OKpeMUx
tapudis/BiamosigHomy [IpaBounHi mpo BHECEHHS 3MiH J10 JloroBopy, abo iX ckacyBaHHs baHKOM y TIOpSKY, 3a3HAYEHOMY Y
nignyskri 1.9.5.5. nporo mynkry IIpaBui, obcimyrosyBanns KitieHTa 3 HACTYITHOTO KaJeHAApPHOTO JHA IMICI 3aKiHYeHHS Ail
OKpEMHX YMOB Oyje 3liiCHIOBaTHCS 32 AirounMu Tapudamu, po3mimennmu Ha Caiiti banky.

1.9.6. Y Bunankax, nepea0aueHNX YUHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi, HOPMaTHUBHO-TIPABOBUMH aKTaMH
HBY, HoMepu Ta peKkBi3UTH paxyHKIB MOXYTb OyTH 3MiHEHI 3a iHiliaTuBO0 baHky 6e3 Oyab-axkux yrog Mix CTOpOHaMH.
[Ipo 3miHy HOMepy Ta pekBi3WTiB paxyHKy baHk mosimomisie KiieHta B mopsaky (crmocoOom), mepenbadeHOMY LM
miapo3aiiom [TpaBwmit.

1.9.7. OcobnuBi yMOBH BHECECHHS 3MiH Ta JIOIOBHEHb 10 JloroBOopy MOXyTh OyTH BCTaHOBIEHI po3zinamu 1mx [Tpasui,
AKi 6e31mocepeHbO PETYIIOI0Th HaJaHHS BiAMOBITHUX BaHKIBCBKUX MOCIYT.

1.10. CTPOK JIi JOrOBOPY TA YMOBH ITPUITMHEHHSI ITIPABOBIJTHOCUH

1.10.1. Crpox nii /loroBopy 3a okpeMoro baHKIBCHKOIO TIOCIYTOI0 3a3HAYAETHCS Y BIAMOBIAHOMY po3aiii nmux [TpaBwmi,
SKHN PETyIIOE MOPSIIOK HATAHHS TaKOi IOCITYTH.

1.10.2. JloroBip 3a oxpemoro baHKIBCEKOO MOCITYTror0 Moxe OyTH po3ipBaHuii 3a 3ronoto CTOpiH, 3a iHILIaTUBOIO OAHIET
3 CTopiH a00 y BUTIAJIKAX, ITepeI0aYCHIX 3aKOHOTaBCTBOM Y KpaiHH.

1.10.3. KirieHT Mae mpaBo iHilitoBaTH po3ipBaHHs JJoroBopy, SKIIO Iie He 3a00pOHEHO YMHHUM 3aKOHOAaBCTBOM Y KpaiHH
Ta/abo JloroBopom, suine Mpu HajaHHi A0 baHKy BCiX HEOOXiTHMX JOKYMEHTIB 3 METOK TMPUIIMHEHHS BiAMOBIIHHUX
NPaBOBIIHOCHH Ta 3a YMOBHU BIJICYTHOCTI 3a0oproBaHocti KiieHTa 110710 omiatu mociyr, Hajanux bankoM. bank He mae
nmpaBa 3a 3asBoro Kirienta pospuBatu JloroBip OaHKIBCHKOTO PAaxyHKY YW BUWHATH IHIN Mdii, IO MarOTh HACIIJIKOM
IPUIIMHEHHS JO0TOBOPY, SIKIIO TPOIIOBI KOLITH, IO 3HAXOJSITHCSA HA BiANOBITHOMY paxyHKY, 3aMOPOXKEHi (3YNHHEH1)
BIIMTOBiAHO 10 3akoHOAABCTBA y cdepi IIBK/DT ta/abo BHyTpimHix JoKyMeHTiB banky 3 nurans [IBK/OT.

1.10.4. JoroBip Mosxe OyTH po3ipBanuii 3a 3roqot0 CTOpiH IUTIXOM yKiIanaHas CTOpOHAMH BiIMOBITHOTO IIPaBOYXHY PO
Horo po3ipBaHHs, 32 YMOBH BiJICyTHOCTI y KilieHTa HEBUKOHAHMX TpOIIOBHX 3000B’s3aHb mepea baHkoM, 110 BUHUKIA 3
JoroBopy, Ta HanaHHs 10 baHKy BCiX HEOOXITHUX JOKYMEHTIB 3 METOIO IPUIIMHEHHS [IPABOBIAHOCHH, 1110 BUYNHEHI B paMKax
Horosopy.

1.10.5. Iist JloroBopy NpUITMHSETBCS Yy BUIAIKaX, epeadoadeHux crarrero 15 3akony npo [IBK/®T. ¥V TakoMy Bumaaky
bank Hampasnse KiieHTy mucbMoOBe TIOBIZIOMJICHHS B MarepoBOMY ab0 €JIeKTPOHHOMY BUTIISAL (30Kpema, 3a JOTIOMOTO0
Cucremu «IaTepHeT-baHk») Mpo BIMOBY BiJi MiATPUMaHHS TUTOBUX BigHOcHH 3a 10 ([lecsTh) KaleHIapHUX JHIB 10 JaTH
po3sipBanHs [loroBopy. JloroBip BBaxaeThcsl po3ipBaHuM Ha 11-if kajdeHIapHUN JieHb 3 JTHA HanpaBiieHHs bankom Kitienty
MOBIJJOMJICHHSI ITPO BiAMOBY BiJ MiATPHUMAaHHS AIJOBUX BifHOCHH. [IpaBounH mpo pozipBaHHs J[oroBopy B TAKOMY BUIIAIKY
HE YKJIQTAETHCA.

1.10.6. PozipBanus [JoroBopy He 3ButbHSe CTOPOHU Bil BUKOHAHHS 3000B’A3aHb, [0 BUHUKIHU B TIepiox Woro mii. byasb-
AKi 30008’ s13aHHs1 CTOpIiH, [0 BUHUKIIM Mix Yac Aii JloroBopy Ta € HEBUKOHAHUMH TiCIIsI IPUIMHEHHS ioro il (po3ipBaHHS),
HIJUIAraloTh HAJEKHOMY BUKOHAaHHIO Ha YMOBaXx, BUSHAYEHHUX TaKuM JloroBopoMm.

1.11. KOH®IIEHIIMHICTh TA MOPSAJIOK POSKPUTTS IHOOPMAIII|

1.11.1. bank 3000B’s13aHuU 3a0e3neunTH 30epeKeHHs iHPOPMAIlil, TKa CTAHOBUTH OaHKIBCHKY TAEMHHIIIO.

1.11.2. BankiBcbKa TaeMHUIIS PO3KPHBAETHCs bankom 3 no3Bony KimieHTa, a Takoxk y BHIAAKax, 3a3HAYCHUX Yy 3aKOHI
VYxpainu «IIpo 6anky 1 6aHKIBCBKY AiSUTBHICTEY Ta y KpuMiHamBsHOMY NpoIiecyaabHOMY KOAEKCl YKpaiHH.

1.11.3. Yxnageunsm Jloroopy KiieHT moOpoBinbHO Hamae mo3Bin banky poskpuBatu iHdopmamito mpo Kimienra, sika
3TiIHO 13 3aKOHOAABCTBOM YKpaiHM CTAHOBUTH OAHKIBCBKY TAa€MHHINFO, Oe3 HEOOXiTHOCTI JOAaTKOBOTO OTPHMAHHS
nrcbMoBOi1 3roau KirieHTa Ha epeady, MOIIMPEeHHs, BUKOpUCTaHHS bankoM Takoi indopmartii mpo Kmienra, 30kpema:

- MPABOOXOPOHHUM OpraHaM, CYAOBUM Ta/a00 IHIINM KOMIETCHTHHUM OpraHaM Jep>KaBHOI Biagu YKpaiHW Ta IHIIHX
KpaiH, BKIIIOYAI0YH KOHTPOIIOIOYi OpPraHH, YCTAaHOBAM Ta OpTaHi3alisM Ha iX MACHMOBHH 3aIUT MPO HATAHHS BiITOBIITHOI
iHpopmartii npo Kitienra, a Takox 3 iHiniaTnBu banky 3 MeTor0 3axucTy baHKOM CBOiX IpaB Ta 3aKOHHHX iHTEPECIiB B CyJOBUX
Ta/ab0 MPaBOOXOPOHHKX OpraHax;

- CnoctepexHiii pagi, Cekperapiaty Ta ApOiTpaKHOMY KOMITETY, YTBOPEHUM Y IIpoLieAypi (iHAHCOBOT peCTPYKTYpH3ALlii,
HoTapiycy, JlepkaBHiM BHMKOHaBYil cimyx0i, NPUBATHUM BHKOHABIISIM, €KCIIEpTaM, KpEeIUTOpaM, I1HBECTOpaMm,
AHTUMOHOIIOJILHOMY KOMITETy YKpaiHu, TOIIO JJ1s 32a0e3MeYeHHs] BUKOHAHHS HUMH CBOIX (DYHKIIIM;
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- Oyap-skuM TpeTiM ocobam 3a pilieHHsM baHKy, B TOMy 4YHCIi, ayquTOpaM Ta IHIIMM KOHCYyJbTaHTaM baHKy,
PEUTHHIOBHM areHTCTBaM, ocobam, IO € IMOB’S3aHMMH a00 CIOpiTHEHHMMH 3 baHKkoM (32 O3HaKaMu, IO BWU3HAYCHI
MOJOKEHHSIMU 3aKOHOJABCTBA YKpalHH, IO PEryNIOIOTh OaHKIBCHKY MisUTBHICTB), IXHIM ayIuTOpaM/KOHCYJIBTaHTaM,
VIIOBHOB)KEHUM JICPXKABHUM OpraHaM YKpaiHM Ta IHIIUX KpaiH, BKIIOYAIOYM KOHTPOJIOIOYI OPraHd, M0 MOXYTh OyTH
3anissHi baHkoM B mporieci 31iHCHeHHI OaHKIBChKOT MisSTBHOCTI;

- OyIb-sKkuM (BI3UYHUM Ta/ab0 IOPUAMIHEM O0CO0aM 3 MeTOor HamaHHs KirieHTy OaHKIBCHKOI MOCITYrH/OaHKIBCHKHX
HIOCITYT, B TOMY YHCJIi KOHTpareHTaMm (naptHepam) baHKy, ski OyIyTh 3aIydeHi OCTaHHIM Ha JOTOBIpHIi OCHOBI JI0 IIpoLiecy
00CIIyroByBaHHS OIEpalliiiHOl MisuTbHOCTI baHKy;, CTpaXxoBHM KOMIIaHisIM — y pasi ykianeHHs KitieHToM moroBopy
CTpaxyBaHHs, OaHKaM-KOPECIIOHACHTaM, 1HIMUM (i3WYHUM YU IOPUIUYHAM 0CO0aM 3 METOI0 BHKOHAHHS BUMOI YHHHOTO
3aKOHO/IaBCTBa, JJoroBopy, IHIIKUX JOTOBOPIB, ykiIaneHnx bankoM Ta KiieHToMm;

- OyIb-sIKUM (DI3UYHUM YU FOPUIMYHUM 0co0aM — y BUTIAJIKY BiICTYIUICHHs/iepeaadi bankoM cBoix mpas 3a JJoroBopom
TpeTiM ocobam Ta/abo y BHIAAKy BUHUKHEHHS y baHKy HamMmipy 371MCHHUTH Take BIACTYIUIGHHS 1O (DaKTHIHOTO HOTO
3iHCHEHHS,

- [Inari>kauM cuctemMaM Ta/abo wieHaM [maTixKHOI cHCTEMH, B TOMY YHCIII 3 METOIO 3JiHCHEHHS 0OMiHY iH(OpMAITiEro
po (GaKTH Ta CIIOCOOM 3MIMCHEHHS IIaXxpaiChKUX i, TOIIO;

- Oynmp-sIKUM TpeTiM oco0aM, 3aisSHUM B IpOIECI HAIpaBICHHsS IMOBIAOMIICHb uepe3 Oylb-iKi KaHaIM Iepenadi
MIOB1IOMIJIEHb, L0 BiANPABISIOTHCS, B TOMY YHCIIi, 3 METOIO OTpUMaHHs iH(opMalii npo 3A1CHeHI oneparii, Tomio;

- Oymp-SKUM TpeTiM ocobaM y BUMAJKaxX HEBHKOHAaHHS ab0 HECBOEYACHOTO BUKOHAHHS 3000B’s3aHb KitieHTa mepen
BbankoM — muisixoM nepeadi ado onpuIIoHEHHS iHdopMalii y criocid, 1o Bu3HaueHui bankoM camocTiiiHo;

- OyIb-SIKUM TpeTiM oco0aM y MOpsIKY Ta B 00csA31, AKUK HEOOXiTHHHA i1 BUKOHaHHA BaHKOM BHUMOT 3aKOHO/JaBCTBa
VYxpainu, 30kpeMa, HOpMATHBHO-TIPABOBUX akTiB HallioHaapbHOI KOMICIT 3 IMIHHUX MamnepiB Ta (OHIOBOTO PUHKY OO
PO3KPHTTS €eMITEHTOM O0COOJIMBOI iH(pOpMaIIii.

CTOpOHM AIMIUN 3roJu Ipo Te, o KitieHT caMocCTiiiHO Hece pU3MKH, OB’ 13aHi 3 Iepeaavyeto Ta BUKOPUCTaHHAM TaKoi
iH(popMarii TpetiMu ocodamu. I1pu mbomy baHk He Hece ’K0THOT BiNOBINAIEHOCTI 3a Iepenavy BKa3zaHoi iHPopmallii TpeTiM
oco0aM, BU3HAYCHHUM Y IIbOMY ITyHKTI, 3 YiM KiTieHT 0Oe33arepedHo MoroKyeThes miamucanasM [IpaBounHy nMpo HaJaHHS
BbankiBchKOi OCTyTH.

1.11.4. Yxnanenusm Jlorosopy KiieHT Hanae no3pin banky mepenmaBaTé iH(GOpMAIliIO, IO CTAHOBHTH OaHKIBCHKY
TAEMHMIIIO, PO HHOTO, & TAKOXK IMPO IOB’si3aHKMX 3 HUM 0cib no KpeautHoro peectpy HamioHanpHOTO 0aHKY YKpaiHH B
HOPSIIKY Ta B 00cs3i, skuil HeoOXimHUM A BukoHaHHS bankoMm Bumor 3akoHy YkpaiHu «IIpo GaHkM 1 GaHKIBCBKY
JIISUTBHICTBY.

1.11.5. Yxknanenusm Jlorosopy Kiient namae mo3Binn banky 30upartu, 30epiraTvi, BAKOPUCTOBYBATH iH()OPMAIIIIO MPO
KitienTa, sika € He0OX1THOO AJIs1 BU3HAUEHHS TUIATOCIIPOMOKHOCTI OCTAHHBOTO, I03B1JT HA JOCTYII /10 HOT0 KPETUTHOI icTopil,
a TaKoX JI03BIJ Ha mepejady Ta MOIIMpPeHHs dyepe3 bropo kpennTHuX ictopiil iHpopmarii npo kpeautHy icropito Kiienra.
Indopmamis npo KitieHTa Ta HOro KpeauTHY iCTOpif0 mepenaeThcss bankom o [IpuBaTHOrO akiliOHEPHOTO TOBApPHCTBA
«[lepre BceykpaiHChKke OIOpO KPETUTHUX iCTOPiii», sike 3HAXOOUTHCS 3a aapecoro: 02002, M. Kuis, Byn. €Brena CepcTioka,
11, ta/abo mo ToBapucTBa 3 OOMEKEHOIO BiAMOBIAATBHICTIO «YKpaiHChKE OIOPO KPEIUTHUX iCTOPiil», sIKe 3HaXOJIUThCA 3a
anpecoto: 01001, m. Kuis, Byn. I'pymescekoro, 1/1.

KitienT miaTBepkye, 1o 10 yKiaaeHHs JloroBopy, BiH OyB 03HAHOMIICHUH 3 YHHHOIO pefakiliero 3akoHy Ykpainu «I1po
opranizaiio (GopmMyBaHHS Ta 00Iry KpPEeOUTHHX iCTOpii», 3MICT TEpPMiHIB 1 NOHSTH, HABEIACHUX y 3a3HAYEHOMY 3aKOHIi,
KitienTy 3po3yminuii, He ToTpeOye T0AaTKOBOTO TIIYMadeHHS.

1.11.6. Vrmanennsm Jloropopy Kiient Hanae 3rony banky Ha:

1.11.6.1. mancunanHs bankom iHdopmarii, o0 CTaHOBUTH OaHKIBCHKY TAaEMHHIIIO, Ha HaJCHIaHHsS iHopmarii mpo
Krnienra, mo MicTuTh OaHKIBCbKY TA€EMHUIIO, B €JIEKTPOHHOMY BUIJIIII 3aco0aMM JUCTaHIIMHOI KOMyHiKamii y
He3au(ppoBaHOMY BHIJIA/I Ta O€33alepeyHO 3aCBiTUye, MO PO3yMi€ Ta MPHUMAE yCi MOXKITUBI PU3UKH, TIOB’A3aHI 3 TAKOIO
MEPECUIIKOIO0, 30KPEMa, ajie He BUKITIOUHO, PU3UKH PO3TOJIONIEHHS iH(opMallii, 0 CTAHOBUTH OAHKIBCHKY TA€MHHIIIO.

1.11.6.2. 3niiicHIoBaTH 3amuc Oyab-akuX TeaeoHHUX neperoBopis 3 Kiienrom/YnoBHOBaxkeHMMHU ocobamu KiieHta ta
3r0JI0OM BHKOPHUCTOBYBATH TaKi 3aIUCH B SIKOCTI TOKA3iB;

1.11.6.3. mpoBeneHHs BineoBepudikariii, y Tomy umcii Ha ¢poTtodikcariro Kitienra ta/abo ekpany 3 300paxennsm Kiienra,
Ta BIAMOBITHUX TOKYMEHTIB, O TIPS/ SIBJIAIOTECS KilieHTOM.

1.11.7. Sxmo B xoxi BukoHaHHs [loroBopy, ykiaanenoro Croponamu, KirieHTy cTane Bimoma Oynb-ska iH(opMaris, mo
MICTUTh OAaHKIBCbKY Ta€MHHUIIIO, Taka iHpopMalliss He Moxke Oyt moBeneHa KirieHTOM 10 BijoMa Oy/b-sIKUX TPETiX 0ci0 Hi
B SIKOMY BHUIIAJIKY, Hi 32 SIKHX YMOB.

1.11.8. Yxmangenusm [oroBopy Kiient mamae mo3pin banky mepemaBaté iH(opMamio Ipo HBOIO, MO CTaHOBHTH
0aHKIBCPKY TAa€MHHIIO, KOMEPIIIHY TAEMHUIIO, TAEMHHIIO (hiHAHCOBOTO MOHITOPHHTY, IHIIUM HaJaBavaM IDIaTDKHUX
MOCIIYT 3 METOI0 3a0e3medeHHs Oe3NeKd BHKOHAHHS IUIATDKHHUX OIepallii, mpoBEIeHHS iAeHTH(IKaIil NOMIIKOBUX Ta
HEHAJEKHUX IUIATDKHUX omepamnii, ix 3armo0iranHs Ta MIpUITHHEHHS.

1.11.9. byne-ska 3roga KiienTa, 3a3HaueHa y mpoMy migpo3aiai nux IlpaBmi, € 0e3yMOBHOIO, OE3BIIKIMYHOIO 1 HE
0o0OMeKeHa CTPOKOM JIii.

1.11.10. Kongpioenuiiina inghopmauis

1.11.10.1. VYxnamaroun Jloroeip KiieHT 3000B’s3yeThesi 30epiraTd KOH(IACHIIHHICTE MIOJ0 3MICTY YKJIaJICHOTO
Croponamu [loroBopy, iH¢opmartii, BizoMocTeH, mo HagaoTscss CTOpOHaMHU OnHA OIHIM B X0l BHKOHaHHS JloroBopy.
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CropoHH 3000B’S3yI0THCS HAJIS)KHAM YMHOM 30epiratd i He po3rojionryBaTH KOHGiICHIiHY iHQOpMaIliio, OTpUMaHy MpH
BUKOHaHHI yMOB ykiageHoro CtopoHamu Jlorosopy.

1.11.10.2. Ilepenava koH®ineHLiHOT iHpOpMaNii TpeTiM ocodaM MOXIIMBA JIMIIE 3 THCHbMOBOI 3roau iHmoi CTopoHH, a
TaKOX y BHIIAJIKaX, IepeadadeHrx YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.

1.12. IEPCOHAJIbHI JAHI

1.12.1. O6pobka bankom mepcoHanpHHX MaHWX KimienTa-¢hizmuHoi ocobu mianmpuemiis/ Kiienrta-dizuanoi ocobwm, 1o
NPOBAINTh HE3aJIEkKHY NMpOoQeciiiHy IisIIbHICTh, a TaK0oX CY0'€KTIiB NMEPCOHANBHHX JaHUX, SKi IepeOyBaloTh B TPYIOBHX,
KOMEpPLIHHUX Ta IHIIMX IPAaBOB1IHOCHHAX 3 Kili€eHTOM, 3aranbHOro Xapakrepy ado Bpa3IuBHX (32 HassBHOCTI) NEPCOHAIBHUX
JAaHUX 3IIHCHIOIOTHCS BIAMOBIAHO 10 3akoHy Ykpainu «IIpo 6aHku i 6aHKIBCEKY HisUTBHICTBY, «[Ipo 3aXHCT MepCcOHATBHUX
JAHUX», THIIMX 3aKOHOJAaBYMX aKTiB Ta HOPMATHBHO-NPaBOBHX akTiB HamionameHoro 6anky Ykpainu, Cratyty bBaHky Ta
ITonoxxenHs po 0OpoOKy 1 3aXKCT MEPCOHATBHUX AaHUX Yy 0a3ax MepCOHATBHUX JaHuX, BononaiabieM akux € [IAT «bBAHK
BOCTOK».

1.12.2. Yxnanauuasm Jlorosopy KiienT-(hizmuna ocoba-mianpuemens/KitieHT- ¢iznaHa ocoda, 110 MpoBaIuTh HE3aJISKHY
npodeciiHy isIBHICTB, K cy0’€KT NepCOHANBHUX AaHHUX, Hafae baHKy CBOIO MMCEMOBY 0€3yMOBHY Ta O€3BIKINYHY 3TORY
Ha 00poOKy mepcoHanbHUX AaHuX KirieHTa, mo BKiIIO4Yae B ceOe BUMHEHHs OyAb-sKMX [iif Ta/abo CyKymHOCTI i, 110
MOB’s3aHI 31 30WMpaHHSAM, peEECTpalli€lo, HAKONMWYCHHSM, 30epiraHHsM, aJanTyBaHHAM, 3MiHOI, IIOHOBJICHHSM,
BUKOPHCTAaHHAM 1 TIOIIMPEHHAMHU (PO3MOBCIOKEHHAM, peali3ali€lo, Iepegadero), 3HEOCOONEHHSIM, 3HUIIEHHSIM
Ilepconanbuux nanux Kiienra, BianmoBinHO 1o MeTH 00poOku [lepcoHanbHUX JaHuX, M0 BKa3aHa B nux IlpaBmiax ta/abo
Oyab-AKOi 1HIIOT MeTH OOPOOKH TIEPCOHATBHUX JNaHUX, 10 BU3HAYAEThCS BaHKOM, B TOMY YHCIi 3 METOIO MPONOHYBAaHHS
Krienty Oynp-sKuX HOBHX OaHKIBCBKHX MOCIYTr Ta/a00 BCTAHOBJCHHS NINOBUX BifHOCHMH MK KnieHtom Ta bankoM Ha
IiicTaBl HUBUIBHO-TIPABOBUX JOTOBOPIB, MPEAMET SIKUX € BiAMIHHUM Bif npeameTty Jlorosopy.

1.12.3. Yrimagauuasm Jlorosopy KiienT-¢hizumana ocoba-mianpuemens/ KiieHT-¢hi3ndHa 0coda, 1110 MpoBaIuTh He3aJIeKHY
npodeciiiHy MisIbHICTD, SIK CY0’€KT MePCOHANBHUX JaHHUX, HaJae baHKy CBOIO MUChMOBY 0€3YMOBHY Ta O€3BIIKIIUYHY 3T0Ty
Ha TepeAadyy MepcoHaNbHUX naHux KirieHTa Oyapb-fKuM TpeTiM ocobaM, 30KpeMa, aje He BHKIIYHO ocobaMm, II0 €
HEpe3uIeHTaMHU Ta/ab0 3HAXOMATHCS 32 MEeKaMH TEPUTOPIi YKpaiHu, ayIuTopaM Ta iHITUM KOHCYJIbTaHTaM baHKy, ocobam,
O € IOB’SI3aHMMH (32 O3HAKaMH, 110 BHU3HAYCHI ITOJIOKCHHSAMH 3aKOHOJABCTBA YKpAiHH, IO PErYIIOIOTh O0aHKIBCHKY
JisupHICT) 3 baHkoM, TXHIM ayqUTOpaM/KOHCYJIbTAHTaM, YIIOBHOBRXKEHUM JEpKaBHUM OpraHaM YKpaiHM Ta IHIIHUX KpaiH,
BKJIFOUAIO4X KOHTPOJIFOI0YI OpPraHH, Ta iHIINM oco0aM, 110 MOXKyTh OyTH 3afisHi baHkoM B mporieci 3/ilicHeHHI 0aHKIBCHKOT
JUSUTBHOCTI, @ TaKOX KOJEKTOPCHKMM KOMIIaHiSIM, OIlepaTopaM MOOUILHOTO Ta IMOMITOBOTO 3B’S3KY, & TaKOX OYIb-SIKAM
1HIIUM oco0aM (K (i3UYHUM, TaK 1 FOPUANYHUM), III0 BU3HAYAIOTHCSI BaHKOM caMOcCTiiiHO.

Krient-diznana ocoba-mianpuemens/ KitieHT-¢iznuna ocoba, 110 NpoBaaUTh He3aIeKHY MPOheCiiiHy MisUTbHICTD, Haaae
Banky cBoro Oe3ymMoBHY Ta Oe3BIIKIMYHY 3rojy Ha 30ip, HaJaHHS, BUKOPHUCTAHHS Ta TOIIHUPEHHS OYyb-SIKUM YHHOM
Ilepconanpuux nanux Kiienta gepes 610po kpenuTHuX icropiit Ta Kpeantauii peectp HanionansHoro 6aHKy YKpaiHu.

1.12.4. Ctpox 36epiranns IlepcoHambHUX TaHUX 0Ci0, 10 € Cy0’ eKTaMU EPCOHATIBHUX TaHUX, cTaHOBUTH 50 (I1’sTaecsT)
POKiB 3 MOMEHTY yKIanaHas JloroBopy.

1.12.5. O6c¢sr Ilepconanpanx nmanux Kiienra-¢izndnoi ocoou-miampuemirss/ KiieHT-(i3udHoi 0coOH, 110 MPOBaIUThH
He3aJIeKHY MpodeciiiHy MisTbHICTD, MO0 SKUX 3IIACHIOEThCs Tporiec oOopoOku IlepconanbHux manux KimieHTta Ta ski
MOXYTh OyTH BKJIFOUCHI 10 0a3W MepcoHANbHUX NaHuX baHky, Bu3HauaeTbes CTOpoHAMH, SIK Oyib-sKa iH(popMarlis 1Ipo
takoro Kiienra Tta/abo ymoBu J{oroBopy, mo crana Bijoma baHky mpu BCTaHOBJICHHI BiqHOCHH 13 KitieHTOM, B TOMY 9HCIi,
ajie He BUKIIFOYHO, Oy/b-iKi BiIOMOCTI/iH(pOpMaIIis, 110 JT03BOJISAIOTH MPOBENEHHS ineHTH(iKaIlil Ta Bepudikarii ¢izudanoi
ocobu Ta Oynu HanaHi KilieHToM BiTHOCHO cebe Ta/abo MiCTAThCs Y BUAAaHUX Ha iM’st KiTlieHTa JOKyMeHTaxX 4d MiANMHCcaHuX
HUM JOKYMEHTAX.

1.12.6. 3rona Kiienta-¢izuunoi ocobu-mignpuemitst/ Kiienta-¢izudnoi ocodu, 110 mpoBaguTh HE3IeKHY Ipodeciitny
JisUTBHICTB, Ha 00poOKy [lepcoHanpbHHUX JaHMX, IO HaJaHa OCTAHHIM 3TiIHO 3 yMOBaMH LbOro miApo3ainy Ilpasui, He
BHMarae 3IiiCHEHHsI TOB1IOMJICHB TTpo nepenady IlepcoHansaux nanux KimienTta tpetiM ocobam 3rifHO 3 HopMaMHu cTatTi 21
3akony Ykpainu «[Ipo 3aXxucT mepcOHaJIbHHX NaHWX». YKIamaaHHsM 1boro JloroBopy KiieHT minTBepmkye, 1mo Horo
MOBIJOMJICHO TIPO BKJIFOYEHHs Horo [lepcoHanpHUX MaHuX A0 0a3W MEPCOHAIBHUX NAaHUX 3 METOI0, BKA3aHOIO B I[BOMY
migposmini mux [lpaBwi, a Takok, MmO oMy TOBiZOMIIEHI ¥oro mpaea, Bu3HaueHi 3akoHoM Ykpainu «[Ipo 3axucr
MIEPCOHATBFHHX JTAaHUX», a TAaKOXK MeTy 00poOku Ilepconansuux mannx KiieHra, B Tomy uncii 360py [lepcoHanpHIX AaHUX
Kiienra.

1.12.7. Yxnapensasam mporo JloroBopy CTOpoHH BU3HAUYalOTh TaKi i1l 0OpOOKH MepCOHATBHUX JaHUX !

- Hagauast KiieHTy Oyap-akux 0aHKiBCHKUX/(piHAHCOBHX MOCTYT Ta MOCIYT Y cepi cTpaxyBaHHST,

- 3MiHCHEHHS IpaB Ta BUKOHAHHs OOOB’S3KIB IPH BCTAaHOBJICHHI NMPaBOBiIHOCHH 3 bankoMm mpm HagaHHi OaHKIBCHKHX
MOCIIYT 3TiJHO HOPM YHHHOTO 3aKOHOJIaBCTBA YKpaiHH;

- 3a0e3MnedYeHHs IUBITLHO-TIPABOBHX, T'OCIIOJAPCHKO-TIPABOBHX, aJMiHICTPATHBHO-TIPABOBUX, MOJATKOBHX, (DIHAHCOBHX
BITHOCHH Ta BITHOCHH Y c(epi Oyxrantepchkoro OO0JiKy Ta CTaTHCTHKH BiATIOBIIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBA
VYxpainu, 30kpema: LuBineHoro kogekcy Ykpainu, ['ocmomapcskoro xomekcy Ykpainw, [lomatkoBoro komekcy Ykpainw,
3akony Ykpainu «[Ipo GaHkm i OaHKIBCHKY AisLIBHICTE», 3akoHy npo [IBK/®T, 3akony Ykpainu «[Ipo Oyxranrepchkuii
00k Ta (hiHaHCOBY 3BITHICTH B YKpaiHi», 3akony Ykpainu «IIpo opranizamito ¢popMmyBaHHS Ta 00iry KpeIUTHHX iCTOPii»,
3akony Ykpainu «I[Ipo 3axucT nepcoHaIbHUX JaHUX», HOPMATHBHO-TIPaBOBUX akTiB HarionansHOro 6anky Ykpainu, iHIINX
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HopMmaTuBHHX akTiB, Cratyty [IAT «BAHK BOCTOKY, ITonoxenHs mpo 00poOKy 1 3aXHCT MEePCOHATLHUX JaHUX y 0a3ax
NepCcoHaNbHUX JaHuX, BonoauibleM skuX € [IAT «BAHK BOCTOKy;

- JOTpUMaHHS BHMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHH Ta BHYTPIIIHHOOAHKIBCHKHX JIOKYMCHTIB MpHU
yKIIaJIeHHI/peecTpallii, BUKOHaHHI/CYIIPOBOKEHHI JIOTOBOPIiB, 3a0e3nedeHHs iHOPMYBaHHS PO MPOIYKTH Ta IOCIYTH
Banky, onmuTyBaHHS MIOA0 SKOCTI 0OCIyroByBaHHs, 3a0e3eueHHs MisubHOCTI banky, peamnizanii npaB baHky Ta 3miiicHeHHS
BbankoM Aiif, HEOOXITHUX JUI HEYXIIBHOI'O SIKICHOTO BUKOHAaHHS B3ATUX baHkoM 30008’ s3aHb nepen KiienToM;

- HagaHHA KiTieHTy MOJJIMBOCTI OTpUMYyBaTH OAaHKIBCHKI NMOCIYTH 3a CHIPHUAHHS areHTiB 3 ineHTudikarii ta Bepudikarii
KITIEHTIB, KOMEPIIHHUX arcHTiB.

VYxnaganusm JloroBopy Kitient-¢isnuna ocoba-mignpuemens/ KiieHT-(hismuHa ocoba, MO MPOBAAWTH HE3AICKHY
npodeciiHy MisUIBHICTB, TAaKOXK Hajgae CBOIO 3rofy Ha 3MiHy Bu3HaueHoi JloroBopom/IlpaBmiamu MetH 00poOKH
nepcoHanbHUX gaHuX Kitienra. [Ipo 3MiHy MeTH OOpoOKHM IMepcoHalbHUX JaHWX bank moBigomisie KiieHTa mmsxom
pO3MIIlleHHs BiJIMOBIIHOTO TOBigOoMIICHHS Ha odimiiHomy Caiiti banky B Mepexi [HTepHET Ta NUISIXOM HampaBJICHHS
iH(pOPMAIIITHOTO TOBIOMIICHHS 3aC00aMU 3B’ 3Ky, repeadadeHuMu JJoroBopom.

1.12.8. Yrimagauuasam Jlorosopy Kiient-¢izuuna ocoba-mianpuemens/ KiieHT-¢hiznaHa 0cobda, 1110 mpoBaIuTh He3aJIeKHY
npodeciiiHy TisUTbHICTh, HaJa€e 103Bia baHKy Ha MepeBipKy MOCTOBIPHOCTI HalaHUX HUM TIEPCOHATBHUX JAHHUX, B TOMY YHCII
3a JJOIOMOTOI0 MOCIHYT 1HIUX 0Ci0, Ta iX BUKOPUCTAHHS 1 MOIIUPEHHS B MpoLec 311HCHEeHHs OyIb-IKUX Ail, CIPSIMOBAHUX
Ha MoTallleHHs iCHyIo40i 3aboproBanocti KitieHTa 3a OyIb-IKHM JOrOBOPOM, YKIIaJAeHHM 3 baHKOM, a TakoK Ha 3IiHCHEHHS
BankoM 1HIIKX JiHi, 0 He 3a00pOHEH] 3aKOHOAABCTBOM Y KpaiHU Ta 00UparoThCss baHKOM Ha BJIACHHUH PO3CY/I.

1.12.9. TTopsAnok BUKOPUCTAHHS IEPCOHANBHUX JAHUX Cy0’ €KTIB MEPCOHANBHUX JaHUX BU3HAYAETHCS BaHKOM CaMOCTIHHO
HAa BJIACHUH PO3CY/I B KOXKHOMY OKPEMOMY BUITaIKY BioBiaHO 10 [Tonoxenns «I1po 06poOKy i 3aXUCT MepCOHATBHUX JaHUX
y 0a3ax mepcoHabHUX JaHuX, BooauibiieM skux € [IAT «kbAHK BOCTOK» ta Bkimtouae npaBo banky 3niicHIOBaTH OY/Ih-
K1 JTii 110710 0OPOOKH IHMX TaHUX Ta MIOJIO0 iX 3aXHCTY, a TAKOXK JIii 11010 HaJJaHH YaCTKOBOTO abo TIOBHOTO IpaBa 00poOKH
MEPCOHATIFHUX JIaHUX TPETiM ocobam, obpanuM bankowm.

[Nopsimox mommpeHHs MepCOHANBHUX TaHUX BU3HAYAETHCSI baHKOM caMOCTiifHO Ha BIaCHUH pO3CYX 3 BpaXyBaHHIM HOPM
3aKOHOJaBCTBA YKpaiHW y cepi OaHKIBCHKOT TAEMHUIN Ta BKIItoYae Oyb-sKi Al baHKy oo mepemadi BiIOMOCTEH PO
Kitienra 3 6a3u mepcoOHaNBHUX JTaHUX TPETiM 0co0aM, oopanuM bankowm. [Topsmok TOCTyIy 10 MEPCOHANBHUX JaHUX TPETiX
oci0, B TOMy YHUCIIi HaJaHHA IM YacTKOBOro abo TOBHOrO TpaBa OOpPOOKH IUX JaHUX Ta/abo Iepemady TaKuX JaHUX
BHU3HAYA€ETHCSA BaHKOM caMOCTIHO Ha BIaCHUM pO3CYJ, B TOMY YHCIIi 3 METOIO TIEPEBIPKH TOCTOBIpHOCTI HamaHux KirieHToM
MEPCOHANBHUX JaHUX Ta/a00 KOHTAKTHUX NAHMX, JUIA 3aXHCTy iHTepeciB baHky, 30Kkpema, aje He BUKIIOYHO, Y BUIIAIKY
3BEPHEHHS JI0 CYAy, Y BUMIAJIKY BiCTYIUICHHS baHKOM mpaBa BUMOTH 3a OyIb-IKUM OrOBOpoM, Tomlo. [Ipu risomy, Kiient-
(izmuna ocoba-mianpueMens/ KitienT-hiznana ocobda, 1o mpoBaauTh He3alleKHY PO eCiitHy TisUTbHICTh, HaJaB CBOKO 3TOTY
Ha TIepeady CBOIX MepCOHaIbHUX TaHUX baHKOM TpeTiM oco0aM Ta Ha/laB JOCTYII 10 CBOIX MEPCOHATBHUX JaHUX OYIb-SIKUM
TpeTiM ocobam, 10 BU3HAYaI0ThCst baHkoM caMocTiitHo.

1.12.10. Kuienr-diznuna ocoba-mimnpuemens/ KitieHT-(piznyra ocoba, M0 TPOBAIUTh HE3aJICKHY MpodeciiHy
JUSUTBHICTB, TAKOXK IMIITBEPDKYE CBOE O3HAHOMIICHHS 31 CBOIMH MpaBaMH SIK Cy0’€KTa TIEPCOHAIBHHUX JaHHUX, BUZHAUCHUMU
3akoHOM Ykpainu «[Ipo 3aXMCT MepcOHANbHUX NAaHWUX», METOK 300py JaHuWX Ta oco0aMu, SKHM IEpelaroThesl HOro
MePCOHAJIBHI JIaHi, CKJIQJIOM Ta 3MiCTOM 310paHUX IMePCOHALHUX JaHUX, & TAKOXK 3 THM (HPaKTOM, 1[0 HOT0o NMepCOHAIbHI TaHi
BKITIOUCHI JT0 0a3u mepcoHaNbHUX naHux «Kmientny, BonoainbeieM sikoi € [IAT «kBAHK BOCTOK» Tta, y 3B’S3Ky 3 UM,
KiienT He moTpedye moJaIbIIoro OKPEMOTo MMCBEMOBOTO TIOBITOMJICHHS TIPO 3a3HaueHi y koMY MyHKTI [IpaBun o0cTaBHHU.

1.12.11. KimieHT miATBEPKYE, IO Mepenada Oyab-aKuX NepCOHATBHHUX JaHHUX (HI3HUHUX 0Ci0, K1 epearoThes baHky Bij
imMeHi KirieHta Ta / a00 y 3B'A3Ky 3 MiAMUCAaHHAM / BUKOHAHHAM J[oroBopy, 3MIHCHIOETHCS 3 TOTpUMaHHAM KilieHTOM BUMOT
4.1 c1. 14 1 4. 2 c1. 12 3akoHy Ykpainn «lIpo 3aXHUCT NepCOHATBHUX JaHUX» A 00poOKH baHKOM TakuX MEepCOHAIBHUX
JAaHUX 13 3apeecTpoBaHO0 baHkOM MeToro.

1.12.12. bank Ma€e ipaBo MEPEBIPATH JOCTOBIPHICTh HalaHUX KiTieHTOM MepCOHANBHUX JaHUX Ta/a00 KOHTAKTHHUX JAHHX,
B TOMY YHCJIi 3 BUKOPUCTAHHSM ITOCIYT 1HIIMX ONEPaTOpPiB, a TAKOXK BUKOPUCTOBYBATH 1H(OpMaIito Mpo HEBUKOHAHHI Ta/ab0
HeHalle)kHO BUKOHaHHI KitieHToM 30008’ s13aHHs 3a JJoroBOpOM MpH po3TIIsiii MUTaHb PO HAJaHHS iHIIUX nocayr KiieHty Ta
VKIJIaIaHHI HOBHX JOToBopiB 3 KitieHTOM.

3anut Ta HaAaHHSA iHPOpMAaIIii BBAXKAIOTHCS 3/A1MCHEHNMH 3a 3roj10t0 KitieHTa.

1.12.13. Bignosimuo g0 m.11 4.2 crarti 8 3akony Ykpaiau «[Ipo 3axucT mepcoHabHUX AaHuX» KiieHT Mae mpaBo
BIJKIIMKATH HAJaHy iM 3rofy Ha 00poOKy IepCoOHaIbHUX JAaHUX [UITXOM IOJAHHS 10 baHKy BiAIOBIIHOI MUCEMOBOI 3a5BH.
Y Takomy pasi KitieHT moBUHEH BUKOHATH BCi 30008’ s13aHHsI iepen bankowm 3a JloroBopoM, a JIoroBip BBaxa€eThCst pO3ipBaHUM
Ha 11-uil kaneHmapHUW JCHb 3 MOMEHTY mojaHHA KilieHTOM BiAMOBiAHOI 3asBM (32 yMOBM BHUKOHaHHS KilieHTOM BCiX
3000B’s13aHp nepen bankom 3a JloroBopom), micis 4oro bank mprsynuHsie 00poOKy mepcoHanpHuX maHux Kimienrta. [Ipu
oMy, bank Mae paBo 30epiratu iHpopMaIliro mpo nepcoHanbHi nani Kimienra ta qokymenTy, mianucani KilieHtoM, B OUTSX,
nepeadaveHNUX 3aKOHOIABCTBOM YKpaiHU Ta HOpMAaTUBHUMH akTamu HBY.

1.12.14. KnieHT miATBEPIKYE, IO BCi CYO'€KTH NEPCOHATIBHUX JAHUX, AKi HepeOyBaloTh 3 HUM B TPYIOBHX, KOMEPLIHHUX
Ta HIIWUX MPABOBIJHOCUHAX, TIEPCOHANTBbHI IaH]1 IKHX 00pPOOJIAIOTHCSA Ha YMOBAaX, BUKJIaIeHUX B 1UX [IpaBuiiax, moBigomieHi
HAJICKHUM YHHOM IIPO CKJIAX i 3MicT 00poOIIOBaHMX MEPCOHATBHMX NaHMX, iX IIpaBa, mepeadadeHi 3aKOHOJABCTBOM IO
MepPCOHANIbHI JaHi, MeTy 300py Ta OOpOOKH MEpCOHANBHUX JaHWUX, BOJOAUIBIIB, PO3MOPSAIHHUKIB Ta TPETiX OCIO, SKUM
MepeIaloThes X IePCOHANbHI JaHi, Ta He MalOTh 3allepeveHb UM 3aCTEPESIKEHD IIPOTH TaKoi 00pOOKH.
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1.13. BAKOHAHHS BUMOT YI'OJIU FATCA, BATATOCTOPOHHBOI YI'OJIA CRS TA 3AT'AJIBHOI'O
CTAHIAPTY CRS

1.13.1. bank BiAMOBIZHO MO MOJOXKEHb [l0AAaTKOBOrO KOAeKCy YKpaiHU Ta iHIIUX akTiB 3aKOHOJAaBCTBA YKpaiHW,
yxBaneHux Ha BukoHaHHs Yroau FATCA ta Baratocroponnnoi yrogu CRS, 3000B’s13aHuii 3MiHCHIOBATH 3aX0H HAIEKHOL
KoMIUTeKCcHOT epeBipku KitieHTa 3rigHo BUMor, 1m0 Bu3HadeHi Yromor FATCA Tta 3aransHum cranaaptoM 3BitTHocTi CRS.
Ha BukoHaHHs 3a3HaueHUX BUMOT baHk mae nmpaBo BumaraT, a KimieHT, y pa3i BU3HAUEHHs HOTO MO0 MPUHATICKHOCTI 10
kputepiiB FATCA/CRS, 30608’ s13yeThcst HagaBaTi baHky:

1) TOKyMEHTH caMOCTIHHO OLIHKH CTOCOBHO ceOe Ta/abo KOHTPOIIO0UYUX 0Ci0 BianoBiaHO 10 BUMOT Yroau FATCA mns
BCTaHOBJICHHS (TICPEBIPKH) CTATyCy 3a3HAYEHOT aMEPUKAHCHKOT 0cO0H;

2) DOKYMEHT CaMOCTiHHO{ OLIHKHM CTaTycy IOJATKOBOTO PE3MIEHTCTBA CTOCOBHO cebe Ta/abo KOHTPOJIOIYHX OCi0
BIJITIOBITHO JI0 BUMOT 3arajpbHOTO ctaHaapTy 3BiTHOcTi CRS i BcTaHOBJICHHS AepikaBU (TEPUTOPIi), pE3UACHTOM SKOI €
KitieHT-BIacHUK paxyHKy Ta/ab0 KOHTPOIIOKYa 0co0a (1ami - JOKyMEHT caMocTiiHo1 orlinku CRS);

3) iHmy iHpoOpMaIifo Ta/abo MOKYMEHTH, HeoOXimHI BaHKy s BKUTTSA 3aXONiB HaJEKHOI KOMIUIEKCHOI MEpEeBIpKU
paxyHKiB, BCTAHOBIICHHS iX MI3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a IM3BITHUMHU PaxyHKaMH Ha BUKOHAHHS BHMOT YTOIU
FATCA Ta/abo 3aranpHoro ctannapty 3BiTHOCTi CRS.

1.13.2. KitieHT Takox 3000B’SI3y€ThCA:

1.13.2.1. mpotsirom 30 KkajJeHIAPHUX JIHIB MOBIJOMHUTH baHK Mpo 3MiHY CBOI'O CTATYCY MTOJATKOBOTO PE3UICHTCTBA IS
iteit 3aranpHoro cranaapty 3BiTHOCTI CRS Ta/abo cBoro cratycy mns e Yromu FATCA ta/a6o mpo 3MiHy BiIIOB1IHOTO
CTaTyCy KOHTPOJIIOI0YOT 0COOU, Y HACTYITHOMY MOPSIAKY:

- y pa3i HaOyTTs KiieHToM/ 1oro KOHTPOJII0I0U00 0c000k0 cTaTycy nmoaatkoBoro pesuaenta CIIA — B ykazaHuii CTpok
Hajaaty o banky Bianosigay dopmy IRS W-9 i3 3a3HaueHHsIM ineHTH(DIKamiiiHOTO HOMepa 1uaTHuKa moaatkis CILIA (TIN)
Ta 1HIo1 0008’ s13k0BO1 iH(opMaii BiamosiaHo 10 BUMOT FATCA;

- Y pa3i 3MiHHU cTaTycy OAAaTKOBOT0 pe3uneHTcTBa Kitienta/ ioro KoHTpoI00901 0co0H 1S HijeH 3araabHOTo CTaHIapTy
3BiTHOCTI CRS — B yKa3aHMii CTPOK HajmaTH 10 baHky MOKyMeHT caMocTiiiHO omiHkH crtaTycy CRS.

1.13.2.2. nporsarom 30 kaJieHIAPHUX JHIB B AaTH 3BepHEHHS baHKy 3 MHCHMOBHM 3aITUTOM PO HaJIaHHS iH(OpMaIlii,
HeoOXxinHoi juia BukoHaHHS BUMOT Yroau FATCA Tta/a6o 3aranbHoro cranmapty 3BitHocTi CRS, abo B iHmmMiA CTpOK,
BcTaHOBIeHHH bankoM (aye He mi3Hime 90 KaleHIAapHWX JHIB 3 THS OTPUMaHHA 3anuTy banky), Hagatn baHky Bcro
HEOOXI1THY Ta BUUYEPITHY aKTyaJbHY iH(pOpMAIIiF0 Ta JOKYMEHTH, IO 3aIMUTYIOThCS baHKOM.

1.13.3. ¥V pasi (1) nenaganus KirieHTOM TOKYMEHTIB, 1110 BUMaratothesi bankom ais Bukonauus BuMor Yroau FATCA ta/
abo 3arampHoro cranmapty 3BitHocTi CRS, (2) nenoBimommenns Kiientom BaHKy mpo 3MiHy cTarycy MOJaTKOBOTO
pesunentcTBa abo (3) Henaganus Kimienrom mpotsrom 30 kaaeHIapHUX JHIB 3 THS OTPUMAaHHS 3alUTy BaHKy 3amuTyBaHOI
iH(popmMariii Ta/abo mokyMeHTiB, a00 HagaHHs iHpopmMarlii Ta/abo JOKYMEHTIB, IO HE CIIPOCTOBYIOTH mio3py baHky momno
Hi13BITHOCTI paxyHKy, baHk Mae npaBo BiaiMoBU Kii€HTY y BCTAHOBIICHHI AiIJIOBUX BiIHOCHH, Y HaJaHH] (PiHAHCOBHUX MOCITYT
a00 B TOJANBIIIOMY HaJaHHI TIOCIYT, Y TOMY YHCIi B OJJHOCTOPOHHBLOMY TOPSIKY PO3ipBaTH JIOTOBIPHI BITHOCHHHU 3 TaKUM
KitieaTom. IIpo posipBanHs [IoroBopy B OJHOCTOPOHHBLOMY MOPSAKY, 3aKPHTTS paxyHKY(iB) 3TiIHO bOTO MyHKTY [TpaBmi
bank noBigomiisie KitieHTa MACHhMOBO IIIJISIXOM HAMpaBlIEHHS BiAMOBIAHOTO MOBigoMIIeHHS 3a 30 KalleHAapHHUX JHIB 10 IaTH
3aIyIaHOBAHOTO Po3ipBaHHs. JIOTOBiIp BBaXKa€ThCs PO3ipBaHUM Ha 31-i KaleHIapHWUW JEHb 3 JHs HamnpaBicHHS baHkom
KitienTy BiIMOBITHOTO TOBiIOMIICHHS, TIpH koMY, [IpaBoumH mpo posipBanHs Jloropopy y Ttakomy pasi CTOpoHaMHu He
VKJIAJAeThes. Y pas3i po3ipBaHHs HOTOBIPHUX BiAHOCHH 3 KITieHTOM - BIIaCHMKOM paxyHKa baHk moBepTae 3aMIIoK KOIITIB
KitienTy - BJIaCHUKY TaKOTO paxyHKa Ta HE Hece BIAMOBIAANBHOCTI 3a cnpudrHeHi KiieHTy - BIaCHUKY paxyHKa 30HMTKH,
OB’ sI3aHi 3 PO3ipBaHHAM JIOTOBIPHUX BiJHOCHH.

1.13.4. Kepytouucs 4.1 c1. 1068 LluBineHOTO KosMekcy Ykpainu, CTOpOHM MOroauiy, o bank Mae mpaBo BiIMOBUTH y
BUKOHAHHI KpPEIUTOBOTO MepeKa3y IPOIIOBHX KOIITIB 3 MOTOYHOrO paxyHKy KiieHTa y BUIamKy, KOJH Takuil mepekas
mijusarae ornoaatkyBanHio 3riHo FATCA, npote baHk 3 Oy/b-SIKUX TPHYUH HE Ma€ MOXKIIMBOCTI 3IIHCHUTH OTOAaTKYBaHHS
iatexy 3riqHo FATCA.

1.13.5. Ilignucannsam lorosopy KiienT Hanmae 3rony banky 3xilicHioBaTu nebeTyBaHHS NMOTOYHHX paxyHKiB KiieHTa,
BigkpuTHX y baHky, y pasi Bukonanas bankom Bumor FATCA crocosno KirieHTa.

1.13.6. Yxmagenusm orosopy KiienT nmopydae banky yrpuMyBaté 3 CyMH IUIaTEXiB, SIKi HAIXOAATH HA PaXyHOK(KH)
Krnienra y bamky Ta sxi mimmraiore omomatkyBaHHIO CIHIA 3rimno FATCA, mo 3apaxyBaHHA TakuX IUIaTeXiB Ha
paxyHOK/paxyHku KirieHTa, TpomIoBi KOmTH, HEOOXimHI ans cmutaté moxaTtky 3rimHo FATCA. 3 mmaTexiB Ha paxyHKH
Kitienra, BigkpuTi B BamoTax iHmmx, HiK gomapu CIIIA, yrpumaHHS Ha miACTaBi MBOTO MyHKTY [IpaBmit 3MiHCHIOETBCS Y
CyMi, EKBIBaJICHTHIN 32 MOTOYHUM PHHKOBUM KypPCOM PO3Mipy MOJATKy, sSKuil miamsrae cmati 3ritno FATCA, Ta Butpar
(xoMicii, mogaTku, 300pH TOIIO), TOB'I3aHMUX 3 KYIIBICIO, 0OMIHOM YTPHMaHHX rPOMOBUX KOmTiB y gomapu CIIA.

1.13.7. Yxiageunsm JJorosopy KiienT mopydae baHky yTpuMyBaTH 3 CYyMH IUTATEXKIB, SIKI IEPEKa3yIOThCS 3 PaxXyHKY
Krienra y IIAT «bAHK BOCTOK» Ta sixi migsaraioots onogarkyBanHio CLIA 3riqao FATCA, rpomosi KomTH, He0OXinHi
Juts crutaty ofaatky 3riqHo FATCA, npu iisomy CTOpOHH MOTOIHITH, IO TPY BUKOHAHHI TAKUX IJIATDKHUX onepaltiil bankom
3 paxyHKy KiieHta cmmcyeThest Bcs cyMa, 3a3HaueHa iHIIIaTOPOM y IDIATDKHIN THCTPYKII, MPOTE OTpUMYyBady IepeKasy
MePePaxoBYETHCS CYyMa, SIKa CTAHOBUTH PI3HMIIIO MK CyMOIO, BKa3aHOIO Y INIATDXKHINA IHCTPYKIIii, Ta CYMOIO OAATKY 3TiAHO
FATCA, yrpumanoro baHkoM sk MoJaTKOBHUM areHTOM. 3 IJIATEXKIB B BANIOTAX 1HIMX, HiX fonapu CILIA, yrpumaHHS Ha
MiJICTaBl [FOTO IMyHKTY [IpaBuil 3MIHCHIOETBCS Y CyMi, €KBIBAJICHTHIN 32 IOTOYHAM PHHKOBHM KYPCOM PO3MIpy IOAATKY,
sakuii migmsrae cruati srigno FATCA, Ta BuTpar (KOMicii, moJaTKu, 300pH TOINO), MOB'I3aHUX 3 KYIIBJICH, OOMIHOM
YTPUMaHMX TPOIIOBUX KomITiB y nonapu CIIA.
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1.13.8. Yruanennsam Jlorosopy Kiient nopydae banky 3aitficHroBaTr Bij iMeHi KitieHTta Ta 3a paxyHok KiieHTa KymiBio,
poaXK, OOMiH BAIOTH HA BaJIOTHOMY PUHKY Y KpaiHH, SKIIO IPOIIOBI KOIITH, CICaHI/yTpuMaHi bBaHKOM BiZMOBITHO [ILOTO
ninposniry Ilpasun aist crrat nopaTky 3rinHo FATCA, ciucani/yTpuMaHi B iHIIH BamoTi, Hix nonapu CLIA.

1.13.9. KiienT 3000B’s13yeThes BimmkoayBatu baHky Bci ¢akTudHi BUTpatH, 1o Oyian moHeceHi bankom B pesynbrari
3actocyBaHHs 10 baHKy caHkmiid/mrpadiB, NOB’sA3aHUX 3 HEHAIG)KHMM BHKOHaHHsIM bankom Bumor FATCA Ta/abo
Bararocroponnsoi yrogu CRS uepes nonanns Kiientom banky HenocroBipHoi iH(popManii Ta/abo HeBuKoHaHHS KitieHTOM
BUMOT 3aKOHOJIaBCTBa Ykpainu momao gorpumanis Bumor FATCA Ta/a6o Baratocroponusoi yronu CRS, B ToMy umcii, ajie
HE BUKIIOYHO, Y pasi CTATHeHHs/ yTpuMaHHS 3 baHKy 000B’s3koBHX IniartexiB KiieHTa, M0 mUisraloTh YTPUMaHHIO 3
aMepHKaHChKOTO Kepena (B po3mipi 30 % Bin cymu miatexy Kitienra).

Knient noBuHeH Biamkoxysatu Butpat banky nporsarom 5 (I1’sTH) kaneHmapHHUX AHIB 3 AaTH HampaBlieHHS baHkoMm
KitienTy moBimomiieHHS TIpO HEOOXITHICTh BiAIIKOMYBaHHS BUTPAT Ta MiATBEPIKYBaJIbHHX NOKYMEHTIB. BifmkomyBaHHS
BUTpAT, TOHeceHNX baHKOM B 1HO3eMHIl BaJItOTI, 3/ikicHIOETRCS KiTieHTOM y rpuBHI 3a kKypcom HBY, BcTaHOBIICHOMY Ha JICHb
CILIATH.

1.13.10. Yknamanusam JloroBopy KiieHT Hamae 3ronay Ta Oe3BiAKIMYHMN Ta 0e3yMOBHHWH 103Bi BaHKy Ha pO3KpUTTS
0aHKIBCHKOI TAEMHHIII, IEPCOHANBHUX JaHHUX, KOH(iAeHITIHHOT iH(popMmarii moao KitieHTa Ta 3MiHCHEHUX HUM OIlepallii:

- y BUNajgKax Ta B o0cssi, BusHaueHHX Yrogoro FATCA, B Tomy uucni [lomarkosiii ciryx6i CIIA (IRS)/ oco6i, mo
BUKOHY€ (DYHKIIT TOJATKOBOrO areHTa BiAnosinHo 1o HopM FATCA, 3a 3anutamu cexpetapst KazHaueiictsa, I'eHepanbHOro
npokypopa uu 6ankiB Crionydyenux Illtatie AMepuku, npu nbomy KilieHT Hagae 3rojay Ta J03BUT Ha mieperady i pO3KpUTTS
JAHWX, HEOOXI1MHUX IS 3alIOBHEHHS BcTaHOoBIeHUX [lomaTtkoBoro ciyxx60t0 CIHA (IRS)/ ¢popm 3BITHOCTI 1 U1 yTpUMaHHS
noJaTKiB 3rigHo 3 Pozainom 4 3akony CHIA «[Ipo momaTkoBi BUMOTH A0 iHO3EMHHX paxyHKiB» Bif 18 Gepesnsa 2010 poky
(FATCA), a Takox 1HIIWX JaHHUX Ta IHIIAM 0co0aM B BHUIaaKax, nepeadadenux FATCA.

- KomnierenTHOMY Oprany mis koxHoi [1ia3BiTHOI opucaukiii, B skiii KimieHT Ta/ab0 KOHTpOIIOI0YI 0COOM BIIaCHHKA
PaxyHKy € HOJaTKOBHMH PE3WICHTAMH, 3 METOI BUKOHAHHS BaHKOM BHMOI aBTOMAaTHYHOTO OOMiHY iHdopMali€o mpo
(hbinaHCOBI paxyHKkH 3a ctanmaptamu CRS.

1.13.11. CtopoHH TOTOMIHN, IO B pa3i, SKIIO HOpMaMK YHHHOTO 3aKOHOJIABCTBA YKpaiHH Oy/e BCTAHOBJICHUH 1HITUI
MmexaHisM poTpuManHs BuMor FATCA ta barartoctoponHeoi yrogu CRS, To Takuil mexaHi3m Oyae 3aCTOCOBYBATHChH
CropoHaMH y BITHOCHHAX OHA 3 OHOIO.

1.14. EJEKTPOHHUI JOKYMEHTOORBITI' TA BAKOPUCTAHHSA EJIEKTPOHHUX JTOKYMEHTIB Y
BITHOCHUHAX CTOPIH

1.14.1. CropoHu B3a€EMHO BU3HAIOTh IOPUAUYHY CHITY 32 EJEKTpOHHUMU TOKYMEHTaMH, MiNHCAHUMHU 3 BUKOPUCTaHHAM
Enexrponnux nianucis (EIT), 6e3 HeoOXiMHOCTI IX MiATBEpIKEHHS JOKYMEHTAMHU Ha MallepOBHUX HOCISX 3 HAKIAJCHHIM Ha
HUX BIIACHOPYYHHUX mianuciB. Bukopuctanus EIl He 3MiHIOE MOPSIKY YKJIalaHHS MPABOYMHIB, MiAMUCAHHS JIOTOBOPIB Ta
IHIINX JOKYMEHTIB, BCTAHOBJIGHOT'O 3aKOHOJABCTBOM YKpaiHU AJIsl BUNHEHHS IPABOYMHIB B MUCHMOBIH (hopMmi.

1.14.2. Buxopuctanus Y gockonaneHoro EIT Ta IIpoctoro EII 3aiiicHIO€ThCS Ha MiJCTaBl MOMEPEIHBOI MHCBMOBOL
nomoBnenocti Cropin (y ¢opMi mamepoBoro JOKyMEHTa 3 BIacHOpydHHMH migmucamu CTopiH abo sik EmexTponHmMiA
nokymeHT i3 KBamidixoBanumu EIT Cropin).

Buxopucranus Ksamidikoanoro EIT 3ailicHIoeThCs 0€3 TonepeqHp0i MUCbMOBOT JoMOBiIeHOCTI CTOpiH.

1.14.3. EnekTpoHHUI TOKYMEHT MiANMUCYETHCS IIISIXOM HAKIAJACHHS YIIOBHOBOKECHUMHM NpeacTaBHUKamMu CTOpiH (1is
IIBO- Ta 0araTOCTOPOHHIX MOKYMEHTIB) a00 YIIOBHOBaKEHIM(-HUMH) TIpecTaBHUKOM(-kKaMu) CTOPOHH (IJIs1 OMHOCTOPOHHIX
nokymeHTiB) EIl Ha mpoekT EneKTpoHHOTO TOKYMEHTY.

1.14.4. EnexTpoHHI TOKYMEHTH, sIKi IOBMHHI OyTH MiamucaHi O0i1el HDK oaHiero CTOpoHOIO, HAOYBAIOTh YMHHOCTI 3
MOMEHTY HaKJIQJICHHS Ha TaKuid JOKyMeHT ocTaHHRoro EIT CTOpOoHOI0/ TpecTaBHUKOM BinnoBigHoi CTOPOHH, IO MiIIHICY€E
JIOKYMEHT OCTaHHBO0. SKI1I0 1BO- a00 OaraTocTOpoHHi ENekTpoHHUI JOKYMEHT MiAMUCaHUi Y Pi3Hi JaTH Ta Yac, TO AATO0
1 9acoM YKJIaJIaHHS TaKOTO IOKYMEHTY € JiaTa Ta yac Horo mignucanHs CTOpOHOLO, 110 MiANKcana OCTaHHBOIO, SKIIO HIIE He
BHU3HAYEHO IOTOBOPOM.

1.14.5. OgnocroponHiit Enexrponanii [okyMmeHT 3a minnmucom Kitienta Bank mpuiimae 3a yMOBH HOTO BiIIIOBiIHOCTI
BCTAHOBIICHINA (opMi (YMHHOMY 3aKOHOAABCTBY YKpaiHu, ymoBaMm Jlororopy) Ta Bepuikaiii Takoro nokymenra bankom,
30KpeMa, oo nepesipku EIl, HakIageHoro Ha Takwid JOKYMEHT, HOTO YMOB, IIUTICHOCTI 1 TOCTOBIPHOCTI.

1.14.6. bank Mae IpaBoO CaMOCTIHHO BCTAHOBIIIOBATH BUMOTH 111010 Tiamucands KiieHToM okpeMux BuaiB EnexTpoHHIX
JOKYMEHTIB BHKIIOYHO 3 BHKOPHCTAHHSM EJIEKTPOHHOTO MIANMUCY MEBHOTO THIy. SIKmo 3rigHo 3 ymoBamu JloroBopy
nepen0adueHO MOXKJIMBICTE HagaHHA KutieHTOM MOKyMeHTIB 3aco0ami CHCTEMH 3 BHKOPHCTAHHSM €JIEKTPOHHOTO MiJIIHCY,
aJle YiTKO HEe BKa3aHO BHMMOTH IIOJO TEBHOTO THUITy €JIEKTPOHHOTO IJIHCY, TO B TaKOMy BHIanKy KirieHT Moxke
BUKOPHCTOBYBATH JUIS TAKMX TOKYMEHTIB TilIbKH Y nockoHaneHuit EIL.

1.14.7. EnexTpoHHHH MiANUC, SKUM 3acBiIUIyeThCsl Ta/ab0 MiAMUCYyeThCs ENEKTpOHHMH MOKYMEHT, € IOpHIMYHO
€KBIBAJICHTHUM BJIacHOpy4HOMY mignucy Kiienra/YnoBHOBaxkeHOi ocobu Kitienta un ynoBHOBaXkeHOT ocobu banky, fioro
HAKJIQJICHHS Ma€ PiBHO3HAYHI IOPUAWYHI HACIIAKM i3 BIACHOPYYHHM IANHCOM Ha JOKYMEHTaX Ha IallepOBHX HOCIfX.
JokymenTu, nianucani Enextponnumu nianucamu, B Tomy uncti [Ipoctum EIT (y pa3si HasBHOCTI onepeaHboi MUCEMOBOL
nomosieHocti Ctopin npo BukopucranHs IIpocroro EIl y mpomeci cTBOpeHHS €1€KTPOHHHX JOKYMEHTIB), BBAXKAIOTHCS
HAJICKHUM 4YMHOM TianucanuMu CTOpoHAMH Ta HE TOTPEeOYyIOTh JOJAaTKOBOTO 3acBiAUEHHS Ta iX MiATBEPIKCHHS
JOKYMEHTaMH Ha TarepOBHUX HOCISAX 3 HAKJIQJICHHSIM Ha HUX BIACHOPYYHHUX IiAIHUCIB.
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1.14.8. EnexTpoHHUH Mmignuc He MoXKe OyTH BH3HAHHMM HEJIMCHHUM uepe3 Horo enekTpoHHY (opmy. Bei Enextponsni
JIOKyMeHTH, mianucani EnextporruM mignvcoM CTOpiH, BBXAKOThCS TAKMMH, IO YKJIaJEH] 3 JOAEPKaHHSAM IMHUCHbMOBOT
(opmu, 1 He MOXKYTh OyTH OCKap>KEHi uepes iX eJIeKTPOHHY (GopMmy.

1.14.9. Haknanmauus EIl e migrBepmxenHsM, mo CropoHa O3HAaHOMHIACh 3 yCIM TEKCTOM IOKYMEHTY, Ha SKUUN
Hakianaetbes Ell, mOBHICTIO 3po3yMiia HOro 3MiCT, He Ma€ 3arepedeHb JI0 TEKCTY JOKYMEHTa, CBIZIOMO 3acToCyBalla CBii
HIIMUC Y KOHTEKCTI, nepenoadyeHoMy EJNeKTpOHHUM JOKYMEHTOM.

1.14.10. Kiient mintBepmkye, mo Enexrponnuii migmuc Kiienta/YnoBHoBaxkeHux oci6 KiieHTa BUKOPUCTOBYETBCS IS
inerTudikamii KimieHTa sk aBTopa OyIb-SKOTO €JIEKTPOHHOTO JIOKyMEHTa, 10 MOXKe OyTH CTBOpPEHHH Ta HamaHWi baHKy
Kiientom i3 Bukopuctanusm Cucremu. OtpumanHs bankoM ENeKTpOHHOT0O JOKyMEHTY, MiANMHCAHOTO EeKTpOoHHUM
niamucom Kiienra/YnoBHoBaxkeHoi ocodou KirieHTa, 03Ha4ae 1o Takwii JOKYMEHT CTBOPEHHUI Ta mimnucanuii KimieHTOM i
MICTUTB HOTO BOJICBUSBICHHS.

1.14.11. bank He npuiitmMae 10 po3mAny EnexTpoHHI JoKyMeHTH, HarpasieHi KimienToM iHmmMu 3acobamu kpim Crucremu
JUCTAHLIHHOTO OOCIYrOBYBaHHS, SIKIIO iHIIE HE NepeadaueH0 OKPEMOIO TUCbMOBOIO yro/10t0 CTOpIH.

1.14.12. EnexTpoHHMIA TOKYMEHT BBaXKae€Thbcs BimmpasieHuM KirieHToMm/ bankoM Ta BiAmoBigHO oTpuManuM bankom/
Kitientom y naty i wac, mo 3agdikcoBana y CHCTEMi TUCTAHIIIHHOTO 00CITyroByBaHHs. SIKIIO 11 HarpaBiieHHs EJaekTpoHHUX
JIOKYMEHTIB BUKOPHCTOBYIOTHCS eNIeKTPOHHI aapecu CTopiH, To BBaxaeThes, Kimient/ bank orpumas EnekTpoHHMIA TOKYMEHT
Yy MOMEHT BIJIpPaBJICHHS TaKOTO JOKYMEHTy iHIIO CropoHor. Skmo EnekTpoHHME HOKyMeHT OyB BiANpaBICHUH Y
HepoOouMii IeHb, JaTOI0 OTPUMAHHS JOKYMEHTA BBAXKAE€THCS NEPIIUii 32 JHEM BigIpaBIeHAS pPOOOUiA 1EHb.

1.14.13. B EnextpoHHHX JOKyMeHTaX, Ha ski HakiageHo EIl Kimienra um ¥oro mpencraBHuka (miamucyBava) Ta/abo
YIIOBHOBa)KEHOTO MpaIliBHUKA baHKy, peKkBi3UT naTa MOXKke OyTH HE 3allOBHEHUH. B TakoMy BUIIA[IKy TAaTOIO BBAXKAETHCS aTa
HakJaJieHHs BiamoBigHoro EIl B koHTEKCTI, MependaueHoMy JOKYMEHTOM.

1.14.14. Hanpasnenns Kiientom banky EnekTpoHHHX HOKYMEHTIB He mo30aBise baHk mpaBa Ha BIacHHUU po3cyn
onHouacHO BuMmaratd Bia KiieHta HaganHs 70 baHKy BiANOBIIHMX JOKYMEHTIB Ha MamnepoBUX HOCIAX (B opuriHamax abo
KOITiSX).

1.14.15. bank 3a0e3mnedye NEpeBIpKY HaKIaJIeHUX EJEKTpOHHHX MiANHCIB HA KOXHOMY EJIEKTpOHHOMY NOKYMEHTI
KiienTa, B T.4. Ha KOKHIiH eleKTpOHHIHN IIATHKHIN IHCTPYKIi.

EnexkTpoHHMI TOKYMEHT NMpuiiMaeThcst baHkoMm 10 00poOKH, gkio nepeBipka EIl, HakmaaeHoOTo Ha TaKuid JOKYMEHT, Ma€e
VCIIIIHUE pe3ynabTaT, y TOMY YHCIi HEe BHSABICHO NOpyIlIeHb IimicHocTi EIl Ta BcTaHOBIEHO, 10 cepTU(dikaT KiroYa €
YHHHHM.

¥ pasi 3actocyBanns Knienrom KsamidixoBanoro EII BinnosigHa nepeBipka 3aiHcHIOeTbCSI baHkoM, B ToMy 4HCi, 32
JoroMororo  oHnaiH cepsicy mepeBipkun KEIT Ha odirmiiiHomy BeOcaiiTi lleHTpaqbHOrO 3acBiqU4yBaJIbHOTO OpTraHy
Minicrepcta roctuiii Ykpainu: http://czo.gov.ualverify.

1.14.16. bauk He mpuiitmMae 10 po3rysiny EnekTpoHHUM JOKyMEHT 3a HassBHOCTI TaKUX OOCTaBUH:

- EnekTpoHHMI TOKYMEHT HanpaBiieHuH 6e3 HakmaneHHs Enekrponnoro miamucy Iignucyeada(is); abo

- bank mpm mepeBipiii BCTaHOBUB HenikcHICTh YaockonaneHoro EIT a6o KgeamidikoBanoro EII, sikum mimmucano
EnextponHuit nokymeHT BifJ iMeHi KitienTa; abo

- Ilinmucannst ExekTpoHHOro JoKyMeHTy 3ailicHeHo YnmockoHaieHuM EIl/ KsamidikoBanmm EIT ocobu, mo He €
Kiiearom/ YoBHOBaxkeHOI0 0cob0r0 KimieHTa.

1.14.17. EnekTpoHHI JOKYMEHTH, AJIsl BUKOHAHHS SIKUX BaHKY 3TiTHO 3 MOJ0KEHHSIMU YNHHOTO 3aKOHOJABCTBA YKpaiHU
BHMAaraeThcsi oTpuMaHHs Bix KilieHTa 10JaTKOBHX JTOKYMEHTIB Ta/ab0 BiIOMOCTEH, MPUHMAIOTHCS JIO BUKOHAHHS baHkoM
yaie micis noganas Kimienrom 1o banky Takux JTOKYMEHTIB Ta/ab0 BiJOMOCTEH.

1.14.18. JTonaTtkoBa iH(oOpMAaIlis Ta JOKYMEHTH, HEOOXiaHI Js 37ificHeHHs baHKOM Nporeaypy HaJIeXKHOI MEepEeBipKH
KitienTa (BiMOBiTHO JIO 3aKOHO/IABCTBA 3 MUTAHb 3aM00iraHHsl Ta MPOTH I Jeramizamii (BiIMUBaHHIO) JJOXOJIiB, OJCPKAHUX
3JIOYMHHHUM NUITXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HHIIICHHS ), 3 METOKO
akTyanizamii gaHux npo KiieHTa HajaHHX paHille, MOXXyTh OyTH NpuiHATI bankom y Burmsaai indopmarii/ BimoMocTen/
JIOKYMEHTIB, 3acBimueHux EnekrponHum mignucom Kiienta/ YnoBHoBaxkeHoi ocoOu KitieHta, Ta Hamanux B baHk 3a
Jgornomoror CHCTEMH.

1.14.19. B pa3i HeoOxigHOCTI HanpaBieHHa KiieHToM 10 BaHKy eneKTpoHHO1 KOoTmii 3 OpUriHaIy ManepoBoro JOKYMEHTa,
TaKa KOIIisl CTBOPIOETHCS IUIIXOM CKaHYBaHHS BiAIIOBITHOTO OpUTiHATY JOKYMEHTA Ha MAllepoBOMY HOCIT Ta 3aCBiAUYIOTHCS
Enexrponnum mimnucom Kitieata/ YmoBaosaxxenoi ocoou Kitienra (Y gockonanennm adbo Kamidikosanum EIT). Enexrponna
KOIIis marepoBoro nokymenta 6e3 EIl € He3aBipeHOO eNeKTPOHHOIO KOII€I0 OPUTIHATY JOKYMEHTA.

1.14.19.1. TIpu cTBOpEHHI eNeKTPOHHOI KOmii marnepoBoro fokyMeHnTta KitieHT Mae OTpuMyBaTHCS TaKUX MIPABHIL:

- KOIIisl JOKyMEHTa B CNEKTPOHHIN ()OPMi CTBOPIOETHCS HUISIXOM CKaHYBAaHHS BHUKJIIOYHO 3 OpPHUTIHANY TOKYMEHTa Ha
marepoBoMy HOCIT iH(popMaii;

- BC1 CTOpPIHKH OJTHOTO JIOKYMEHTa CKaHYIOThCS oHUM (aitnom popmaty pdf.

1.14.19.2. bank He mpuiiMae B poOOTY CNIEKTPOHHI KOMii ManepoBOro JOKYMEHTA 3 SIBHUMH O3HAKaMH ITOIIKOKEHHS
TEKCTY JOKYMEHTa (3aJIUTi CTOPIHKH, HU3bKa PO3UTbHA 3aTHICTh CKAaHYBaHHS TOILO).

1.15. THIII YMOBH JOI'OBOPY
1.15.1. 3acobu komynixauii
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1.15.1.1. [IuceMOBI MOBIJOMIJICHHS, IO HAaNpaBIsIFOThcs bankoM 3rigHo ymoB JloroBopy, MOXKyTh OyTH HampaBlieHi
bankowm KntieHTy B maniepoBomy abo eneKkTpoHHOMY BHIIISI. [TMchMOBi moBigomiteHHs KiTieHTy, IO CTOCYIOTHCSI OCTAaHHBOTO,
BB2)KAIOTHCSI HANIPABIICHIMHU HAJICKHUM YHHOM, SKIIO BOHHM HampaBieHi baHkoM ogHMM a0o0 NEKiTbKOMa 3 HACTYITHUX
cnoco6iB, 3a BuO6opom banky:

- 3a goromororo Cucremu aucraniiiaoro oocnyrosyBanas « [ HTEPHET-BAHK» ta/abo «Smartphone-bankinry»; ta/abo

- yepe3 MoOusHHMIt 3acTocyHOK Vostok Bank; Ta/abo

- Ha ajipecy enekTpoHHoi oty Kiienra; ta/abo

- y Burisai SMS-nioBinomienHs Ha Homep mo6GineHoro Tenedony Kiienra,; Ta/abo

- Ha IomToBY ajapecy Kiienra; Ta/abo

- yepe3 Oyab-sKi KaHaJIH Tiepeaadi MoBiIOMJICHb, IO BiIPABIAIOTECS Yepe3 IporpamMHuil qogarok tuimy Viber, Telegram
TOIIO, SIKUW MOXe OyTH BCTAHOBJICHWH Ha MOOUIBHHX MPHUCTPOSX Ta/a00 epcoHanbHOMY KoMt totepi Kitienra.

Sxmo cnemnianeHUi crmoci® mopimomuiieHHs KitieHTa He BHW3HAUEHWM OKpEeMHMH TOJIOKeHHsAMH [uxX IIpaBwi, TO
BBa)XXA€THCS, 0 baHK MOXKe HAPaBUTU MUCHMOBE MOBinoMIIeHHS KitieHTy y croci0, caMocTiiHO BU3HaYeHUI baHkoM.

[Tosimomitenns bankom KitieHTa mipo BHeceHHS 3MiH Ta/abo0 JgonoBHEHb 110 uX I[IpaBun ta/abo Tapudis 3ailCHIOETBCS
BankowMm B nopsinky, nepeadadeHoMy migposaisiom 1.9. nporo poszminy [paBui.

1.15.1.2. ¥V Bumaaky ninknrouerns KiienTa no cucremu auctaniiiinoro oocinyropyBanss «KimieHT-baHky, enekTpoHHUI
JOKyMeHTooOIr Mbx bankowm i1 KiientoM (B Tomy umcini, noganHs Kiientom no banky IlnatixHux BijoMocTed Ta iHIIMX
JIOKYMEHTIB, HEOOXIAHUX JJIS PO3PaxXyHKOBOTO OOCITyTOBYBaHHS 3a 3apIUTaTHUM Ta/a00 CTHITCHAIabHUM TPOCKTOM) B
pamkax JloroBopy BilOyBa€eThcs 3a JOMOMOTOK 3a3HaYEHOTO 3ac00y MMCTaHIIKHHOT KOMYHIKAIIi.

1.15.1.3. BaHk He Hece BiANOBINAIBHOCTI 32 PO3TOJNONICHHS, BUKPUBJICHHS Ta/a0o HeotpumaHHs KitientoM iHdopmanii,
0 MOYKE MAaTH MicIle INPH HaJCHIIaHHI MoBigoMiIeHb KitieHTy 3aco0aMu BIIKPUTHX KaHAIB 3B’ S3KY.

KitienT po3ymie Ta mpuiiMae BCi PU3HMKH, SKi MOXXYTh OyTH TIOB’s3aHi 3 OTpUMaHHSIM HHM IOBiIOMJICHb Bix baHKy
BiIKPUTUMH KaHaJIaMH 3B’ 53Ky, B T.4.:

- pu3uKkH BUTOKY iHpopMaii npo KirienTa, npo 3midicHeni KitieaTom omepartii, Tormo;

- PU3UKH HEKOPEKTHOI 0OPOOKH MOBIIOMIICHB, PU3UKH HEHAJISKHOT pOOOTH KaHAIIIB 3B S3KY;

- PU3UKHU 3aTPUMKHU HAIIXOJDKCHHS/ HECHAJIXOKSHHS MOBIJOMIICHD 3 OYIb-IKUX MPHYHH BIIKPUTUMH KaHATIaMU 3B’SI3KY,
oOparuMu CTOpOHAMH SIK 3aCO0H 3B’S3KY.

1.15.1.4. KiieHT 3000B’I3y€ThCSI HETAWHO IMICIs OTPUMaHHS IMOBIAOMIICHHS, 0 Oyno HampasieHo Kiienty bankom y
croci6, BusHaueHn miamynkTom 1.15.1.1. nporo mynkty IIpaBu, o3HaiioMintoBaTHCS 31 3MICTOM OTPUMAHOTO TTOB1IOMJICHHS.

1.15.15. VYxnagauasm JloroBopy KiieHT nmae 3romy Ha mepenady iomy iHdopmarlii, sfika MICTUTh PpPeKIaMHO-
iH(popMaIiitHuii XapakTep (B TOMY YHCII IIOJ0 HOBHUX MPOAYKTIB Ta mociyr banky abo iHmmx oci®) abo Oyab-saKoi 1HIIO1
iH(opMartii, 30kpema npo cTaH Oyab-1koro paxyHky Kiienra, Bigkputoro y banky abo mpo cran 3aboprosanocti Kitienra 3a
OyZb-SIKUM JOTOBOPOM, YKJIaAeHUM 3 baHkoM, nuisxoM BiampasieHHs bankoM iHdopmaniiiHoro nosigomieHHs Ha Homep
MoOinpHOTO Tesedony KiieHTa Ta/abo 3acobamMu TOMITOBOTO 3B 3Ky YW HIIUMH 3ac00aMH (B TOMY YHCIIi 3a JIOTIOMOTOO
TpeTix oci0), oOpaHUMH Ha BIacHUU po3cyn banky. KiieHT Takok Hajae 7103BUT baHKy MOBIIOMIISTH Ta HaraJIyBaTH Mpo
HEOOXiHICTh BUKOHAHHS 3000B’S3aHb 3a Oy[Ib-SKMM JOTOBOPOM, YKJIaAeHMM MK CTOpOHamMH, HUISXOM 3JiHCHEHHS
Tene(OHHUX J3BIHKIB Ta BI3UTIB.

1.15.2. SIkmo iHIe He BU3HAYEHO yMOBaMH J[oroBopy momToBOIO aapecoro KitieHTa i BipaBieHHs MOBIIOMIICHb Ta
KOPECIIOHJICHIII1 € BiJNOBiJHA ajapeca, IO BKazaHa ocTaHHIM B IlpaBoumHi mpo HajgaHHS baHKIBCHKOI mocimyru abo B
OCTaHHBOMY IMHCHMOBOMY TOBimoMJIeHHI KilieHTa Moo 3MiHM axpecu Micre3HaxomkeHHs (s KiieHTiB-hisnyHux ocio-
mianpuemmiBa  Ta KimienrtiB-QisuuHux 0cib, M0 poBamATh He3alekHy mpodeciiiHy misubHICTB), abo azpeca
Mmicue3HaxoxeHHs KirieHTa, 1m0 3a3HaueHa y €IMHOMY Jep)KaBHOMY PeeCTpi IOPUINYHHX 0Ci0, Pi3HUHUX 0CIO-TIANPHEMIIIB
Ta rpoMajacbkux QopmyBaHb (s KmieHTiB-topuguunux oci0). IloBimoMieHHs, 1m0 HampaBisitoThesi bankom KimieHTy-
FOPUANYHIN 0c0o0i, sIKa € Hepe3UIACHTOM, 3TriHO YMOB JIoroBopy MOXyTh OyTH HampaBJicHI 3a apecor0 pPeecTpariii Micis
IPO’KUBAHHS YIOBHOBaXEHOI 0co0Ou Takoro Kiienra.

VY Bumnazaky HemnosimomiieHHs: Kiientom BaHky mpo 3MiHY aipecu Miclie3HAXOKEHHsI, KOPECTIOHIEHIIiS BBaKA€EThHCS
HanpaplieHOI0 bankoMm Ta oTpuMmaHor0 KITi€HTOM Hale)KHUM YHHOM, SKIIO 11 OYJIO HAIpaBICHO 3a MiCIE3HAXODKECHHIM
KitienTa, BU3HAYEHUM BiIMOBIIHO /10 IHOTO MyHKTY [IpaBuit.

Jartoro OTpMMaHHS TOIITOBHUX TIIOBiIOMJIEHB BBAXAE€ThCA Jara IX OCOOHMCTOTO BpY4YEHHS IMiJ — IJIIHC
Kiienty/YnoBHoBaxkeHilt oco6i KiienTta, abo jmaTa MOmMITOBOrO MITEMITENs BiIIUICHHS 3B’SI3Ky OJep)KyBadya, abo jara
mepeadi JucTa Kyp’ epehKii ciry:k0i. SIKIIo MOBIIOMIICHHS, 1HIIIAa KOPECTIOHICHIIisS He MOXKYTh OyTH BpydeHi KiieHTy uepes
BifcytHicTh Kirienta/ YmnoBHoBaxkeHoi ocobm Kiientra 3a momroBoro ampecoto Kiienta, BimmoBy Kitienta mpuitHATH
JOKYMEHT, HE3HAaXOKCHHS (DaKTUYHOIO MICI pO3TallyBaHHSA (Micre3HaxomkenHs) Kiienra abo 3 IHIINX MpUYHH,
JIOKYMEHT BBaxkaeTbcsl BpyueHuM KiienTy (otpumannit KiieHToM) y IeHb, 3a3HaYCHUH TOMITO0 200 Kyp €PCHKOIO CITYKOO0F0
B IMMOBIJIOMJICHHI MPO BPYYCHHS/BIIMOBIMHOMY OJIAHKY TOBIJOMJICHHS, III0 BUKOPHUCTOBYETHCS KYp €PCBHKOIO CIyk0010, 13
3a3HAYCHHSIM IPUIUHU HEBPYUYCHHS.

baHk He Hece BIINOBIAATBHOCTI 32 HEOTPHUMaHHs a00 HecBO€dacHe oTpUMaHHs KilieHTOM KOpPECIIOHICHIII1, HalpaBICHOT
Ha HOro MOIITOBY aJIpecy.

1.15.3. CTopoHM OTOKYIOTECS, 1110 aApecoro bauky s BinpaBieHHs OyIb-IKUX JOKYMEHTIB, JIUCTIB, TOBIJOMIJICHb Ta
HIIOT KOPECTIOHICHIIII, € ampeca MiCIlsd 3HaXomkeHHS baHky, 3a3HaueHa B €IMHOMY JAepKaBHOMY PEECTpi IOPUAMIHUX 0Ci0,
(i3nYHNX OCIO-TIAPHUEMIIIB Ta TPOMAICHKUX (POPMYBAHb.
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1.15.4. Sxmio iHuIe He BU3HAYEHO yMOBaMu JloroBopy eJIeKTPOHHOO anpecoto KitieHTa [uist BiqnpaBiIeHHS TOB1IOMIICHB,
JUCTIB, JOKYMEHTIB € BiITIOBIJIHA ajpeca, 0 BKa3aHa ocTaHHIM B [IpaBounHi nmpo HajaHHs baHKiBCBHKOT ociyTH, abo iHma
azipeca, 3a3Ha4eHa B OCTAHHbOMY ITMCbMOBOMY NOBiOMIIeHH1 KitieHTa 1110710 3MiHM aJ{pecH elNeKTPOHHOI MOLITH.

1.15.5. 3 natu HabpaHHs YUHHOCTI Li€l0 peaakiieto [IpaBu HIXKYeHABEEHI JOKYMEHTH:

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAMYHUX 0Ci0 Ta Giznuaanx ociO-mianpuemitis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninnsg Ne61 Big 15.09.2020 poky,

- [IpaBuia KOMILIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT « BAHK
BOCTOKYy, 3atBepkeni IIpotokosom [pasminas Ne85 Bix 04.12.2020 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAMYHUX 0Ci0 Ta Giznuaanx ociO-mianpuemitis [IAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninasg Nel7 Big 01.03.2021 poky,

- [IpaBmiTa KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAMYHUX 0Ci0 Ta Qiznuaanx ociO-mianpuemitis [IAT « BAHK
BOCTOKYy, 3atBepkeni IIpotokosom [pasminas Ne30 Bix 16.04.2021 poky,

- [IpaBuia KOMILIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemunis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasninas Ne68 Big 30.08.2021 poky,

- [IpaBmIta KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAMYHUX 0Ci0 Ta Giznuaanx ocib-mianpuemitis [IAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninnsa Ne75 Big 23.09.2021 poky,

- [IpaBuia KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKY», 3atBepxeni [Iporokomom [papminas Ne 98 Bim 17. 12.2021 poky,

- [IpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS IOPUANYHUX 0¢ib Ta piznunux ocib-mianpuemuis ITAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokosnom IIpasninnasg Ne 6 Big 01.02.2022 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Qiznyanx ocib-mimnpuemitis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasminas Ne 13 Bix 01.03.2022 poky,

- IIpaBuna KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHUX OCIO-HiINpUEMIIB Ta (i3UUHUX
0ci0, 10 MPOBaAATh He3aIeKHY podeciitny nisutbHicTh, B [IAT «bAHK BOCTOKY, 3atBepmkeni [Iporokomom [TpaBminns
Ne 10 Bix 10.02.2023 poxy,

- IIpaBuia KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHHUX OCIO-HiINpUEMIIB Ta (i3UUHUX
0ci0, 10 MPOBaAATh He3aIeKHY podeciitny nisutbHicTh, B [IAT «bAHK BOCTOKY, 3atBepmkeni [Ipotokomom [IpaBminas
Ne 19 Bix 24.03.2023 poxy,

BBA)KAIOThCSI BUKJIAJJCHUMH B HOBIH pepakilii, a came - B pegakiii nux Ilpasun, i3 nepexonom ao Kiientis Ta banky ycix
mpaB Ta 00OB‘SA3KIB, 110 BUHUKJIM BiAMOBIAHO JO BUILE3a3HAYEHUX Y LIbOMY IYHKTI JOKYMEHTIB, B iX pelmakiii 3a IUMH
[IpaBmiiamMu BiAMIOBIAHO 10 BUAY 00paHuX BaHKIBCHKUX TOCIHYT.

1.15.6. JloroBopn/ npaBounuu npo akunenTt IlyomiuHoi mponosunii banky, yknaneHi bankom 3 KilieHToM BinnoBigHo 10
yMOB peaakiiid [IpaBun, 1o BTpaTHiIu Ai0 y 3B’sI3Ky 3 HAOyTTAM YWHHOCTI 1umu [IpaBuiiamMu, 3aJIMIIAOTHCS AiHCHUMU,
OCKUIBKM OYyJIH YKJIaJIeHi Ha TOH MOMEHT, KOJIU JTisTH MONepeaHi penakiii [TpaBuii, o peryroBaId BiTHOCHHH Ta JIFOTh 10
MOBHOTO BUKOHaHHS CTOpOHAMH 3000B’13aHb 332 HUMHU.

KiienTn, mo yknanu 3 bankom [loroeip npo HajaHHS OaHKIBCHKUX MOCIYT BiIMOBiAHO 0 YMOB penaxiiii [Ipasun, mio
BTPATIIIN Jif0 y 3B’SI3Ky 3 HA0YTTAM YHHHOCTI nuMu [IpaBumamu, BBaXXaroThCS TaKUMH, o yimanu 3 bankom Jlorosip 3a
OKpeMOr0 baHKIBCHKOIO TIOCIYTOI0 10 KOXHIM 0OpaHiil mocity3i, a came: ykinajeHi Mixk CTOpOHaMH TPaBOYMHHU B paMKax
JoroBopy npo HajgaHHs OaHkiBChkMX mociyr (3asBa-Zlorosip mpo axuent IlyOmiunoi mpomosumii banky Ha ykiiageHHS
JloroBopy mmpo HagaHHs 6aHKIBCBKUX MOCIYT, AHKeTa-3asiBa i3 3aMOBJIEHHIM OKpeMoi bankiBcrkoi mocmyrn), 1 [IpasBuia (B
YaCTHHI YMOB, SIKi PETYIIOIOTh BITHOCHHU IOM0 HamaHHs KitieHTy oOpaHoi HUM OKpeMoi BaHKiBCBHKOI MOCTYTH) pa3oM 3
Tapudamu (3a 006paHoi0 BaHKIBCHKOIO TTOCIYT0I0) Pa30M CKJIQIAIOTh €IMHUN TOKYMEHT — JloroBip 3a okpemoro baHKiBChKOIO
nocnyroto. Jlaroro yknanenns JJoroip 3a okpemoro bankiBcbKor0 mociyroro (sika Oyna obpana Kiientom B pamkax JloroBopy
npo HajaHHS OaHKIBCBKUX MOCIYT) € nata miamucanHs CTtopoHamu mpaBounHy (3asBu-JloroBopy, AHKeTH-3asBH) i3
3aMOBJICHHSAM 00paHoi baHKiBCHKOI OCITYTH.

1.15.7. BinctynieHHs mpaB BUMoru abo nepeseeHHs 6opry Kiientom 3a JloroBopoM MO>KIINBI TITBKY 32 HAsIBHOCTI Ha
IIe TUCHhMOBO1 3roau baHky.

1.15.8. 30008’ s13anHs KitieHTa 10 TOBEpHEHHIO 3a00pTOBaHOCTI 32 JIoroBOpoM MOXKyYTh OyTH BUKOHAHI TPETHOIO 0c000¥0,
npu 11-oMy CTOpOHH OTOMIIH, 1110 baHkK npuiiMae BUKOHAHHS, 3aIIPOIIOHOBAHE TPETHOIO 0C00010, 6€3 OTpIUMaHHsI OyIb-IKHUX
OKpEeMHX TOTO/KCHb YH MiATBepKeHb Bix Kitienta (ToOTO, pu BUKOHAHHI 000B’s13kiB KitieHTa TpeThoro ocoboro bank
pe3ioMye, 1110 BUKOHAHHs 000B’ 513Ky MokJaneHo KitieHToM Ha Taky ocooy).

1.15.9. BuzHaHHs HeflilicHUM Oyb-sk01 yacTiHU JloroBOpY HE TATHE 32 c000r0 HeilicHOCTI JloroBopy B mijoMy.

1.15.10. Ha3Bu pozmimiB Ta migpo3niniB nux [IpaBuin BHKOPUCTOBYIOTHCS JIHIIE U 3PYYHOCTI Ta YKOJHHM YHHOM HE
BIUIMBAIOTH Ha X 3MICT i TITyMa4eHH:.
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PO3J1J 2. BIAKPUTTA I OCJIYTOBYBAHHA IIOTOYHUX PAXYHKIB, PO3PAXYHKOBO-KACOBE
OBCJYT'OBYBAHHA (1OT'OBIP BAHKIBCBKOI'O PAXYHKY)

2.1. BUBHAYEHHSI TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 2 Ilpasun nin ABTeHTU(IKALIE PO3YMIETBCS MPOLEAYpa MiATBEPHKCHHS 0COOH
Kunienra/[lep>xatens, mo 3xiicHioeTbest bankoM npu 3BeprHenHi Kuienra//lepxkarens no Konrakr-nentpy banky nuisixom
3BipKH iH(opMarlii, mmo 3a3HayeHa KiieHToM y nmpaBounHax, ykiageHnx 3 bankowm, Ta ska BrodeHa 1o 6a3 nanux banky, 3
iH(opMartiero, mo nosigoMisieTbess Kimienrom/ [Iepxkarenem Konrtakr-ienTpy banky.

ABTOPU3AIIA — — ¢ Po3oini 2 Ilpasun min ABTOpH3Ali€l0 PO3YMIETbCA MPOLEAypa OTpUMAaHHS I03BOJY Ha
IpOBECHHS IIaTixHOI onepauii 3 Paxynky EII3 Kiienra 3 Bukopucranaam EIN3 (B T.u. KIIK).

AHYJIKOBAHHS KIIK — npunuaenns bankom aii KITK 1o 3akindeHHs cTpoKy i ii.

BJIOKYBAHHS KOULITIB — akTtuBHe OJOKYBaHHs KOINTIB, III0 BUHUKAE BHACIIIOK OCOOJIMBOCTI PO3PaxyHKIB i3
3actocyBaHHa 1K (B T.u. KIIK), Ta cknagae yacTUHy MaTixHOI onepariii, mposeneHoi JlepxkareneM, KOIM cyMa TpaH3akKIii
CTa€ HEeJIOCTYITHOKO JIJIS iHIIMX pO3PaxyHKiB/ 3HATTS FOTIBKOO, ajie criucanHs KomTiB 3 Paxynky EI13 (3aBepieHHs miaTi>kHOT
omepariii) me He poBeaeHo. Komru o0nikoByroThes Ha PaxyHky EIN3 3 MoMeHTy ABTOpH3allii 10 MOMEHTY HaJIXOKSCHHS
(biHaHCOBOTO AOKYMEHTY Bif [1naTixkHOT ccTeMH, 110 € MiJCTaBOO A iX MepeKas3y 10 1HIIOro HaJaBaya IUIATIKHUX MOCTYT
JUIs PO3paxyHKiB 3a omepauiero, 3aiiicHeHoro Jlepxarenem. Y pa3l HEHaIXOMXKEHHS (PIHAHCOBOIO JOKYMEHTY KOILITHU
pPO30JIOKOBYIOThCSI Y TEpPMiH, BCTaHOBIICHWM ymoBamMu IlmatixkHOi cucteMu Ta BaHKOM 1 CTarOTh JOCTYITHHMHU ISt
BukoprcTanus Kiientom/Iepixarenem.

BJIOKYBAHHSI KIIK — nocriifHe a00 THMYacoBe MPU3YNUHEHHS BCiX BUIAATKOBHUX omnepaliil 3 Bukopuctanuam KIIK
(y Tomy umcni BaecenHs KIIK no Crorm-cnivcky), 3 omHoYacHUM ab0 03 0HOYACHOTO PU3YITMHEHHS/ IPUIIMHEHHS BCiX a00
OoKpeMux oneparliii 3a Paxynkom EIT3.

BUTPATHMUI JIIMIT — rpanmuna cymMa KOIITIB, Ky MOXKHA BUKOPHCTOBYBATH TIPH IPOBEJIEHH] onepariii 3a PaxyHkom
EIT3 i3 3acrocyBannsam EII3. BurpatHuii miMiT po3paxoByeThbes SIK cyma BiacHUX komTiB Kitienta Ha Paxynky EII3 3a
BHPaxyBaHHSAM CyMH, 3a0JI0KOBaHUX, aJIe He CITMCAHMX KOIIITIB, & y pa3i BcTaHOBJICeHHs 3a Paxynkom EIT3 JlimiTy oBepapadty
— sk cyma JIiMiTy oBepApadTy Ta 3aJIHIIKY BIACHUX KOIITIB 32 BUPAXyBaHHAM CyMH 3a0J0KOBAHUX, aJIe HE CIIMCAHUX KOIITIB,
a TakoX cyMH Kopekiii ButparHoro siMity. [1pu po3paxynky ButpaTtHoro niMmity 3a Paxynkom EII3 B iHO3eMHii BalroTi
CyMa KOIIITiB, pO3paxOBaHa 3TiIHO IILOT0 ad3ally, IiUIArae MHOKEHHIO Ha Kypc baHKy, BCTaHOBJICHHI Ha JICHh PO3PaxXyHKY.

BTPATA KIIK — nHemoxnuBicTh 3aiiicHenHst Kiientom//lepxkatenem kontpomro (Bomoxinus) KIIK, HempaBomipHe
3aBOJIOJIIHHA Ta/abo BuKopucTaHHS TpeTiMu ocobamu KIIK abo i pekBi3uTiB, a TakoX 3arpo3a 3aBOJIOAIHHS Ta/abo
BHUKOpHcTaHHs iHmMHU ocobamu KITK abo i1 pekBi3uTiB.

JEPXKATEJIb KOPIIOPATUBHOI TUVIATIKHOI KAPTKM (mamanmi — Jlepkarens) — disuuna ocoba, sika Ha
3aKOHHUX mifcTaBax BukopuctoBye KIIK (i1 pexBi3uTu) A5 iHII[IIOBaHHS TUIATHKHUX Ta/a0o0 iHIMX omnepaiii. Jepxarenem
€ mpariBHUK abo noBipeHa ocoba Kitienrta, abo cam KimienT, Ha iM’s sikoro barnkom Bumnyckaethest KITK.

JAEBETOBA CXEMA OBCJIYT'OBYBAHHS PAXYHKY EII3 (nagani — J[eGeToBa cxema) — cxema, sika repeadadae
3nificHeHHs onepaniii 3 BukopructanHsaM KIIK B mexax 3anumiky komTiB KiieHTa, ski 061ikoByroThes Ha ioro Paxynky EIT3.

JEBETOBO-KPEJIUTHA CXEMA OBCJIYI'OBYBAHHSA PAXYHKY EII3 (nagami — JlebeToBo-KpeauTHa
cXeMa) — cxema, sika Tiependavae 3miiicHeHHs omepaii 3 BukopuctanHaMm KIIK B Mexax 3amumky komrtiB KitieHra, ski
00mikoByIOThCS Ha Horo Paxynky EII3, a B pa3i ix BiICyTHOCTI a00 HETOCTAaTHOCTI — 32 paXyHOK HaJaHOTo baHKoM Kpenuty.

JOKYMEHT 3A ONIEPALIEIO 13 3BACTOCYBAHHSIM EII3 — 1oKyMeHT, IO MiATBEPKYE BUKOHAHHS OTepartii
13 Bukopuctanasam EIT3 (KIIK).

JIMIT OBEPJIPA®TY - rpannyHa [go3BojieHa cyma 3aboproBaHocti KimieHta mepen bankom mo kpeauty
(oBepapadTy), L0 HANAETHCS 3TiIAHO JOTOBOPY oOBepapadTy (6e3 BpaxyBaHHS MpPOLEHTIB, Komiciii, [lebGiTopchkoi
3a60proBaHoOCTi).

KAPTKA 3PA3KIB NIANUCIB I3 NMEPEJIKOM PO3MNOPSAJHUKIB PAXYHKOM - nokymeHT, mopaHuid
Krnientom y bank, skuit MicTuTh iHpOpMaIio npo mepeiik ocid, Mo € po3MOpSAHUKAMH MOTOYHUM PaxyHKOM Ta iHIIY
iH(popMaIliro, HeoOXiHY JJIS 3IIHCHEHHS OIepalliid 3a MOTOYHUM paxyHKoM KitieHTa B BaHKy, a TakoX y SKOMY HaBEICHO
3pa3Ky MiJIHCIB PO3MOPSIHUKIB PaXyHKOM, SIKi BBaXKAIOTHCSI 00OB’SI3KOBUMH IIiJ] Yac 3A1MCHEHHS IUIATDKHUX Oomepamiil 3a
TakuM paxyHkoMm Kitienra B banky. ®@opma KapTku 3pa3kiB migmuciB 3 MepesiikoM po3MOPSAHUKIB PAXYHKOM BU3HAYAETHCS
y BHYTpIIIHIX TOKyMeHTax baHky.

[IpaBo po3nopsymkatrcst paxynkoM KimieHTa i miamucyBatu tuiaTixHi iHCTpyKii Bix iMeHi Kitienra, mo mogasas y bank
Kaptky i3 3pazkaMu miamucis, oopMIiIeHy 3riTHO 3 BUMOTaMu [HCTpyKIii PO MOPSIIOK BiKPUTTS, BUKOPUCTAHHS 1 3aKPUTTSI
PaxyHKIB y HaI[lOHAJBHIH Ta IHO3EMHHX BaIOTaX, 3aTBEPKeHOI moctaHoBoto [Ipasminas HBY Bix 12 mucromama 2003 p. Ne
492, B penakmii ynaHIA 10 04.04.2019 poky, HaJIEKUTH 0cobaM, BKIIOUEHHM 10 Takoi KapTku i3 3pa3kamu MiAMUCIB, 3a
yMoBH, 110 KilieHT Ha MOMEHT 3IIHCHEHHS BiMOBIIHOT IIATKHOT onepaiii He HaaaB 1o banky KapTky 3paskiB miamucis 3
MIEPETTIKOM PO3MOPSTHHUKIB paXyHKOM, 3a (hopMOI0 po3podiieHoro baHkom.

KOJ CVV2 (CVC2) — Tpu3HauHUI KOJ, HaHeCeHUH Ha 3BopoTHY cropony 1K, mo e goxatkoBoro Oe3nekoro mpu CNP
(Card Not Present) TpaH3akuisix, TOOTO TaKMX TpaH3aKIisfX, NpH skux cama 11K He mpHCyTHS, a BUKOPUCTOBYIOTHCS ii
pekBizuTH (3ae011bI0T0 [HTEPHET TpaH3aKIIii).

HEAKTUBHHMI PAXYHOK - Paxynok EII3, 10 SKOro HpOTATOM OJHOTO POKY IiCJISl 3aKiHUEHHS CTPOKY il BCiX
nitounx KIIK ue nepesumryckanacs xoana KIIK i mpoTsroM 3a3HaueHoro nepioay Ha I[bOMY paxyHKY BiICYTHIH pyX KOIITIB,
3a BUHATKOM cIicaHHs baHkoM KoMiciit Ta/abo HapaxyBaHHS BaHKOM NIPOICHTIB HA 3aJIMIIOK BIACHUX KOIITIB.
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HEJAIFOYUM PAXYHOK — paxyHOK, 3a SIKUM HPOTATOM TPHBAIOro yacy (3 KaleHJApHHX POKM 4M Oiiblie) He
3MIMCHIOBAIMCS Omepallii, iHimiaropom sikux 0yB KiieHT, 3 skum bankom yTpaueHwuii 38°s130K. 3a o6cinyroByBanHs Henitouoro
PaxyHKy, 110 Ma€ 3aJIHIIOK, bBaHKOM IOMICSIIS, TOYMHAOUY 3 HS, HACTYITHOTO 3a JHEM BCTaHOBIIEHHA cTaTycy Henitouoro
PaxyHKy, CIIUCYETHCS KOMICIsl, po3Mip sikoi Bu3HauaeThes y Tapudax.

HOMEP IIK - mictHausaTh udp, Mo HaapykoBaHi Ha JumboBoMy 0ot [TK Girokamu Io 9OTHPH Ta BUKOPUCTOBYIOTHCSI
qutst inenTrdikanii Ta Bepudikanii Jeprxaremns [1K.

OBEPJPA®T — KOpOTKOCTPOKOBUII KpeuT, 110 HajaeTbcsa bankom KitieHTy y pasi, SKIO 3aJIMIIKY BIACHUX KOIITIB Ha
Paxynky EI13 KitienTa HetocTaTHBO [T pO3paxyHKIB 3a IUTATIXKHOIO onepaitiero. OpepapadT HATA€ThCS IIISIXOM 3A1HCHEHHS
nepekasy KOIITIB Y CyMi, IO TIEPEBHUINYE 3aTUIIOK BIacHUX kKomTiB Kirienta Ha Paxynky EII3, ane B Mexax J103BOJIEHOTO
Jlimity oBepapadTy.

OTP-ITAPOJIb — ¢ Po30ini 2 Ilpasun ning OTP-maponem po3ymieThecsi HaOip nudp, SKUK aBTOMATHYHO T€HEPYETHCH 1
HajacunaeThess bankom Ha Homep MobinmbHOTO Tenedona Kiienta Ta/abo Ha KOHTaKTHHE HoMep Tenedona Jlepxkatens 3
METOK OJHOPAa30BOT0 BUKOPHCTaHHA TAKOIO MAapoIl0 s MIATBEP/PKEHHS IUIATDKHUX onepaniid, nxit y Cucremi
JUCTAHIIHHOTO OOCITyroBYBaHHs, MmiaTBeppkeHHs onepaniii 3 KIIK y cucremax enextpoHHOi kKomepmii (depe3 Cucremy
Iareprer), akTuBalii TOkeHIB, a TAKOX B 1HIINWX BHIAAKaX, BCTaHOBJIeHUX [IpaBunamu [Tnatixaux cucrteM Ta baHKOM.

NEPCOHAJIbHUM ITEHTUPIKALIAHAK HOMEP (ITIH, ITITH-Kxox) — Ha6ip rudp abo 6yks i mudp, Bizomuit
Tinbku Jlepxkatento, 1 HeoOXimHMM Ui Horo aBTeHTU(ikauii (MiATBEpKEHHS HAJIEXKHOCTI 0c00l MEBHOTO ILIATIXHOTO
IHCTPYMEHTY) TiJ 9ac 3idcHeHHs orepaitii 3 Bukopuctanasm EIT3 (KIIK).

ITATIZKHUAM JTOJATOK — nporpamuuii 3aci6, po3MilieHuii B anmapaTHO-IPOrPaMHOMY CEPEIOBHIILI €IeKTPOHHOTO
TUTATIXHOTO 3ac00y (MarHiTHa cMyra, YHMIl KOHTaKTHUH/OE3KOHTAKTHUIL), 32 TOTIOMOTO0 SIKOTO 3/1MCHIOIOTHCS TUIATEeXi Ta
IHIII omeparlii, mepeadayeHi JOroBOpPOM.

IUIATI)KHUM 3ACTOCYHOK — nporpamre 3a6e31eueHHs, BCTAHOBICHE B TeXHITHOMY/MOOITBHOMY TIPHCTpOI, SIKe
Jae 3Mory JleprkaTento iHiliFOBaTH IUIATIXHY Olepallito Ta/abo 3ailicHIoBaTH iHIIi oneparlii i3 Bukopuctanuam EI13 (KIIK).

IVIATDKHAM MPUCTPIN — texuiunmii npucTpiii (GaHKIiBCHKHII aBTOMAT, IUIATDKHHI TEpMiHAN, MPOrPAMHO-
TEXHIYHHMI KOMILIEKC CaMOOOCIyrOBYBaHHs, IIPOrpaMHO-aapaTHe CepeaoBHIle MOOLILHOIO Telle(oHy, IHIIHN IPUCTPIii),
III0 J1a€ 3MOTY KOPUCTYBauy IHII[IFOBaTH IUIATIKHY OIeEpallito, a TAKOXXK BUKOHATH 1HIII ONepariii 3riTHO 3 (yHKI[IOHAIBHUMU
MOYKITUBOCTSIMU IIHOTO MIPUCTPOIO.

IIATIDKHUM TEPMIHAJI — ¢ Po39ini 2 Ipasun iz ITnaTiXHAM TepMiHAIOM PO3YMi€ThCs eIeKTPOHHHIT TIPHCTPI,
IpU3HAUYCHUH A7 1HILIIOBAHHA NepeKa3y 3 paxyHKa, y TOMY YMCIi BUAAdi FOTiBKH, OTPUMAaHHs 0BiaKoBOI iH(opmamii i
JIpyKyBaHHS JOKYMEHTA 3a OIEPALI€I0 13 3aCTOCYBAaHHAM €JIEKTPOHHOT'O IIATHKHOTO 3ac00y.

HOCJYT A Cash-back — nosepuennst bankom KitieHTy yacTku Bif CyMu omepaitiii B TOPrOBO-CEPBICHUX MIAMPHEMCTBAX
abo Mepexi [HTepHeT, 3AiliCHEHMX 3 BHUKOPUCTaHHSM eleKTpoHHoro miatixHoro 3aco0y (KIIK). Posmip ta crpokm
MIOBEPHEHHS BKa3yl0ThCs y Tapudax.

MPU3YIIUHEHHSA JIi KIIK — npusynuaenns 3ilicHenHs onepaiii 3a Paxynkom EIT3 3 Bukopucrannsm EIT3 (KTIK),
TOOTO THMYAcOBAa HEMOXKIIMBICTH TPOBEACHHs orepariii 3 BukopuctanHsM KIIK BHachmimoxk BHHUKHEHHS 0OCTaBHH,
nependayennx JJoropopom Ta/abo 3aKOHOJABCTBOM Y KpaiHU.

PAXYHOK EI3, IEPEBEJJEHUI B CTATYC «(3AMOPOKEHHWI» — Paxysox EII3, 3a skuM 3a60pOHSIOTHCS
KpEINUTOBI omepallii, He HapaXxOBYIOThCS BiJICOTKH Ha KPEIUTOBHH 3amuioK, Bci KITK 3a mum paxyHKoOM aHyIbOBaHI.

PEKBI3UTMH KIIK — naneceni na KIIK nasi, 3okpema Homep KIIK, ctpok aii KITIK, CVV2/CVC2-kona, To1mo, sKi 1al0Th
3MOTY 1HIIIFOBATH IIATIXKHY OIepailito 3 BUkopuctaHHsM Takoi KIIK.

CITIIPHA OMEPAIIIA — matixkaa onepartist 3 BukopuctanasM KITK/Pekgizutis KIIK, dakt 3xilicHeHHs a00 pe3yibTaT
K01 ockapxkyeThcst KitienTom.

CHEMIAJTBHANA BUTPATHUM JIIMIT — o6MekeHHS Ha 3HATTS TOTiBKH i po3paxyHKiB 3a momomororo KITK B
TOPTOBETHHO-CEPBICHUX IMIANPHEMCTBAX Ta MEPEKi [HTepHET 3a IeBHUH MMPOMIXKOK Yacy, 10 BCTAHOBIIOIOTHCS 3a PaxyHkoM
EIT3/KIIK ass 3MEHIIEHHS] pU3UKIB HECAHKI[IOHOBAHOTO BHKOPUCTAaHHS KomTiB Ha Paxynky EII3, a takox mist mpoTtumil
BUHHKHEHHIO HECAHKITIOHOBaHOI epeBuTpatu Ha Paxynky EII3. CneniansHuii BUTpaTHUHM JTiMIT Ha 31iiicHeHHs [lepxaTenem
BUAATKOBHX omepariii 3a Paxynkom EI13 3 Bukopucranasm KIIK BcranosmoeTbest bankom ta/abo [lnaTikHIMEU crcTeMaMu
ta/abo HBVY, a Takox y Bumaakax, nepeadadenux JJoroBopom 6aHKIBCBKOTO paxyHKy, — KiienTom.

CTOII-CITUCOK - mepenik eIeKTPOHHUX TUIATDKHUX 3ac00iB, CKJIaJICHUH 3a TIEBHUMH 1X PEKBI3UTaMH, 33 SKUMHU
3yNMUHEHO MPOBEAEHHS orepamniil. 3anexHo BiJ mpaBmi [I1aTKHOI CHCTEMH CTON-JIHCT MOXe OyTH eNeKTPOHHUM Ta/abo
HanepoBUM.

TOKEH — ¢ Po30ini 2 Ilpasun niix TokeHoM po3ymieThes mudpose npenactaineHss KIIK, ske dopmyeThbest 3a pakTom
peectpamii KIIK B IlmatikHOMY 3acTOCYHKY i 30epiraeTbcs B 3aIIN(pOBAHOMY BHIIISAI B 3aXHUINCHOMY CXOBHIII
TEXHIYHOT'0/MOOITLHOTO TPUCTPOFO.

TOKEHI3ALISA — nmponiec ctBopeHHs TokeHa 1 Horo 3B's13ku 3 HoMepoMm KIIK, mo 103BoJIsie 0THO3HAYHO BU3HAYUTH
KIIK, BukopucTany Juis 3AiMCHEHHS Omepalliii 3 BUKOPUCTAHHSAM IIaTDKHOTO 3acTOCyHKY Apple/Garmin Pay ta Google
Wallet.

TOPI'OBELLb — ¢ Po3oini 2 Ilpasun min ToproBueM po3yMi€ThCsl CyO’€KT MiXNPUEMHHUIBKOI AisUIBHOCTI, SKHI
BiJITIOB1JTHO JIO IOTOBOPY 3 €KBaiipoM a0 TUIaTHKHOIO opraHizaliero, npuiimae 1o oociayrosyBanss [1K (B T.u. KIIK) 3 meToro
MPOBEICHHS OIUIATH BAPTOCTI TOBAPIB UM MOCITYT (BKIIOYAIOYH TOCITYTH 3 BU/Iavi KOIITIB y TOTIBKOBil (popMi).

MOBI&CARD - cucrema indopMariiiHux moBioMIeHb, sika nependadae HamanHs bankom KiieHTy MOXXIHMBOCTI
101000BO ojepkyBaTH iHGopMarliro npo craH ioro Paxynky EII3 Ta pyx KOmTIB 3a HUM Yy BUTISAL iHGOpMAIIHHUX
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MIOB1IOMJICHB, HAITPABIIEHHUX 32 JOMOMOTOK MOOUTBHOTO TenedoHy, MIKIIIOYEHOTO 10 OYAb-IKOr0 YKpaiHChKOTO orepaTopa
MOOITTBHOTO 3B SI3KY.

SMS-INFO - cucrema iHdopMaliifHUX NOBiIOMIIEHb, sKa mependavae HajmaHHsd bankom KitieHTYy MOXimBOCTI
1inon000Bo onepKyBaTu iHpopMmauito mpo crad Horo Paxynky EII3 Ta pyx komTiB 3a HUM y BUIJIAII iH(oOpMaIifHUX
MIOB1IOMJICHB, HAITPABIIEHHUX 32 JOMOMOTOK MOOUTEHOTO Tene(oHy, MIKIIIOUEHOTO 10 OYAb-IKOTO YKpaiHChKOTO oIepaTopa
MOOIJIBHOTO 3B’ SI3KY.

2.2. BUIKPUTTS IOTOYHUX PAXYHKIB TA iX OBCJIYT'OBYBAHHS. HAPAXYBAHHS ITPOILIEHTIB HA
SAJTUIIOK KOILITIB HA MOTOYHUX PAXYHKAX

2.2.1. Ha miacraBi ct. 634 lluBineHOTO KOJIeKCY YKpainu mianucanHsaM [IpaBounHy npo HagaHHs baHKIBCHKOT MOCTYTH
(sxuit € iIHAMBiMyaTbHOI0 YacTHHOK JloroBopy OaHKiBCEKOTO paxyHKy) KiieHT mpuennyerbes go nmx [IpaBun (B wacTuHi
YMOB, III0 PETYIIOIOTH MOPsI0K HanaHH: KitienTy bankiBChKO1 MOCITYTH 3 BIAKPHUTTA Ta 00CIyroByBaHHs [10TOUYHNX paxyHKiB,
3nilicHeHHsI baHKOM po3paxyHKOBOT0-KacoBOT0O oOciayroByBanHs KirieHTa, B T.4. 10 po3ainy 1 «3araibpHi MOJOKEHHS») Ta
Tapuis.

[IpaBounH npo HajgaHHS BaHKiBCBKOI MOCIYTH 3 BiAKpHUTTS Ta oOciayroByBaHHs [lorouHoro paxyHky, ui IlpaBuia ta
Tapudu pasom cknanaroTs Jlorosip 6aHKIBCHKOT0 paxyHKY (Hazaaii 3a TEKCTOM Lboro po3ainy [Ipasui JJoroBip 6aHKiBCHKOTO
paxyHKy iMeHyeThCsl JloroBopom).

ITo Texcty nporo posniny Ilpasun tepmin IloTouHuil paxyHOK 3aCTOCOBYETHCSI B TOMY uHCii B 3HaueHHI PaxyHok EII3
ta/ a6o IloTouHOrO paxyHKy 31 CHELiaJIbHUM PEKHMOM BHKOPUCTAHHS, SIKIIO IOJOKEHHSIMH IbOr0o posainy IIpaBun He
BPETYJIBOBYIOTHCS OCOOIMBOCTI JUIS BiIIIOBITHUX PAXyHKIB.

IMPABUJIA KOPUCTYBAHHS KOPIIOPATUBHUMU ITUVIATDKHUMU KAPTKAMHU, EMITOBAHUMMU IIAT
«BAHK BOCTOK» (Homatok 1 mo uux IIpaBui) € HeBia eMHOI0 YacTHHOIO JloroBopy (3 Bumyckom EIT3).

2.2.2. Ha mincraBi [IpaBounHy npo HajmaHHS BaHKIBCHKOI MOCTYTH, IO MICTHTh BCi HEOOXIiTHI PEKBI3UTH 3asBH Ha
BIOKpUTTs paxyHKy, bank BimkpuBae Kmienty Ilotounuit paxynok (B T.4. Paxymok EII3, CremianbHuii paXyHOK) ISt
3a0e3MeueHHs] TOCIONAPChKOI/ MiANPHEMHHIIBKOI/iHBECTUIIIHOI/He3anexHOI TpodeciitHol AiSITBHOCTI/NisIBHOCTI, SKa HEe
MOB’s3aHa 3 MANPUEMHUIIPKOI0, B HAIlOHAIBHIA BaOTi a00 B 1HO3EMHIM BAaIOTi, 1 3IMCHIOE PO3PaxyHKOBO-KACOBE
00CITyroByBaHHS Takoro paxyHKy KirieHTa Ha yMoBax mepen0adeHUX YMHHUM 3aKOHOAABCTBOM YKpainu Ta JloroBopom, a
KiieHT 3000B’s3y€eThCsl crladyBaTH baHKy BHHaropomxy 3a IOCIYTH, IO HaAalOThCs 3TiJHO 3 ymMoBamu JloroBopy, Ta
BUKOHYBAaTH YMOBU Jloroopy.

2.2.3. bank BigkpuBae KilieHTy paxyHKH JIUIIE TIC)IA HAJaHHSA OCTAaHHIM ITOBHOTO TIEPEITIKY JOKYMEHTIB, Tiepe0adyeHoro
HOPMaTHUBHO-NIPaBOBMMH akTamu HanioHambHOro 0aHKy YKpaiHM JUIS BIIKPUTTS paxyHKY, Ta 3[iHCHEHHS HaJISKHOI
nepeBipku 1nporo Kiienra. Yci nogani KiieHToM 10KyMEHTH MOBHHHI OyTH 0(OpMIICHI HAaJEXHUM YHHOM Yy BiIMOBITHOCTI
IO BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW, BHYTPIITHLO0AHKIBCHKUX JOKYMEHTIB Ta X [IpaBm.

2.2.4. Ilicas Bigkputts IloTouHoro paxyHky bank Bumae KiieHTy MOBiIKY HpO BIAKPHUTTS paxyHKy 3 OOOB’SI3KOBUM
3a3HAuYEHHSM JIaTH BIJKPUTTS, HOMEPY Ta BAIIOTH PaxyHKy. Y pasi yknaaeHss [IpaBounny npo HajaHHs BaHKiBChKOT HOCTYTH
3 BIIKPUTTS 1 00CITyroByBaHHs [10TOYHOTO paxyHKy B €JIEKTPOHHOMY BHUIJISII 3a3Ha4YeHa JOBiJKa HampaBIIeThcsl baHkoM
3acobamu Cuctemu (y pasi ii HassBHOCTI) a00 Ha ajpecy elneKTpoHHOT momTH KitienTa, siky ocTaHHIH oBiqoMuB baHky.

2.25. Ha ymoBax i B mopsiaky Bu3HaueHoMy IuM po3aiiom IlpaBun bank Binkpusae [loTouHmii paxyHOK st
3a0e3MeYeHHS TAKUX BHIIB JIISUTBHOCTI, SIK BUpOOHUYA KOOTIepallisi, CIiJIbHe BUPOOHMIITBO Ta 1HIIN BUIM CIUTLHOT TiSTTBHOCTI,
110 3/1CHIOOTHCS Ha ITiJICTaB1 JOTOBOPIB 0€3 YTBOPEHHS FOPUANYHOT OCOOH.

2.2.6. 30iiicnennsn naamisxcnux onepauiii 3a Ilomounum paxynkom.

2.2.6.1. YMOBH, MOPAAOK Ta OCOOJIMBOCTI 3JiHCHEHHSA IUIATDKHUX omepariil 3a Ilotounumm paxynkamu KitieHTiB
BU3HAYAIOTHCS HOPMATHBHO-TIPAaBOBUMHE akTaMu HartionansHoro 6anky Ykpainu.

2.2.6.2. BunaTkoBi onepartii 3a [Torounum paxynkom KitienTa 3aiiiCHIOIOThCS 3 TaTH OTpUMaHHs baHKOM HOBIIOMIICHHS -
BIZITOBi/II 3 BIIMITKOIO IO B3SITTS PaxyHKY Ha OOJIK y KOHTPOJIIOIOUOMY Opradi abo 3 JaTi, BU3HAYEHOI K JaTa B3STTS Ha
00JIIK paxyHKY Y KOHTPOJIIOIOYOMY OpPTaHi 32 MOBYa3HOIO 3r0I010 (B 3aJIS)KHOCTI BiJl TOTO, SIKa 3 TIOJiH BiOyIETHCS NEPIIIOL0).

2.2.6.3. KitieHT po3nopsamkaeTses Kourramu Ha [lorounoMy paxyHKy BiamoBinHO 10 JloroBopy Ta YMHHOTO 3aKOHOIaBCTBA
VYkpainu.

[Inarixui omeparii 3 I[lorouHoro paxynky KitieHTa iHIIIIOIOThCS HIISIXOM HAaTaHHSA A0 baHKy minatiHOI iHCTPYKIIi
(TmartikHa HCTPYKIISI MiCTHTh 00O0B’SI3KOB1 PEKBI3UTH, BU3HAYCHI 3aKOHOIAaBCTBOM YKpaiHH), a ¥ pa3i Biakpurts Kiienrom
Paxynky EII3 — takox nuisixom Bukopuctanssa KIIK, emiroBanoi no Paxynky EII3.

Kitient Moxe Hagatu no baHky miaTixHy IHCTPYKIIO B IMAallepOBOMY BUTILAIL a00 B €IEKTPOHHOMY BHTIISAL (3aco0aMu
CucTeMu OHCTAaHIIIHOTO 00CTyroByBaHHs). [1maTikHa IHCTPYKIIS B €NEKTPOHHIN (opMmi mianucyeTbess KilieHTOM mUIsTxoM
HakmaganHs Enextponnoro migmucy Kmienta/YnoBHoBakeHOi(nx) oco6u(i6) Kiienra. bank He mpuiiMae 10 BUKOHaHHS
IUTATDKHI IHCTPYKIIT B €EKTPOHHIN (hOpMi 3 HETAaTUBHUM PE3yJIbTaTOM IepeBipku EnexkrporHOrO miamucy.

baHk He Bene 00K ITaTHKHUX IHCTPYKIiH KitieHTa y pasi BiicyTHOCTI (HEIOCTATHOCTI) FPpOMIOBUX KOIITIB Ha [loTogHOMY
paxyHKY.

2.2.6.4. Y pa3i mHaganus Kiientom/ YroBHOBaskeHOI0 0co60to Kitienta 1o banky mmaTikHOT IHCTpYKIT [ iHIIiFOBaHHS
KpeauToBoro Tmepekasy 3 IlotouHoro paxynky KiieHta BiacHopywnuwii mignuc a6o EnexTpoHHMH  mimmmc
Kiienta/YnoBHoBaxkeHoi(nx) ocobu(i6) KiieHTa Ha miaTixHIA 1HCTPYKIIi BBaXkaeThcs 3rozok0 KilieHTa Ha BHKOHAHHS
bankowm Takoi maTikHOT onepartii.
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2.2.6.5. Takox U1 37iiiCHeHHST BUIAaTKOBHX orepairiii 3a Paxynakom EIT3 Knienrom, JlepkaTensMu BUKOPUCTOBYIOThCS
emiToBaHi bankowm 1o takoro paxyHky KIIK a6o ix peksizutu. [InarixHi onepaitii, 37iiicHeHi/iHilii0BaHI 3 BUKOPUCTaHHIM
TokeHy, BBaXArOTHCS TAaKUMH, IO 3MifiCHEHI/iHilifloBaHi 3a momomororo/3 BukopuctanHsM KIIK (i pekBi3uTiB), a
BUKOpHCTaHHS ToOKEeHy 3a CBOIM IIPAaBOBUM CTAaTYCOM Ta HACHiJKaMU NpUpiBHIOeThCS 10 BUkopucTanHs KIIK (i pexkBi3uTiB).
B 3B’s3Kky 3 UM, 30KpeMa, y KOXKHOMY BUTIAJIKY, KOJIH 1O TeKcTy [IpaBui MoBa iine npo Bukopuctanus KIIK (i1 pexBi3uTiB),
TaKe BUKOPHCTAHHS BKIIOYae B ceOe, cepell 1HIIOro, i BUKOpUCTaHHS TokeHy (SKIIo 3 TekcTy [IpaBmi He BUIUTMBAE iHIIE),
1o 3reHepoBanuii 1o wiei KIIK.

[Ipu BukoHaHHI mnaTikHUX onepamnid 3 Paxynky EII3 i3 BuxopucranHsm KIIK npwu 3milicHeHHI po3paxyHKIB y
TOPTiBEILHO-CEPBICHIA Mepexi 3a TOBapu/poOOTH/TIOCITYTH Ta/a00 y Mepexi [HTepHeT Ta/abo mpu 3ailiCHEHHI MepeKasiB, B
TOMy uMcHi y pa3i BukopucTanHs pekBi3uTiB KIIK, 3rona Ha BiINMOBigHI MIATKHI onepalii € HagaHowo KilieHToM 3a yMOBH
Bukopuctands Kiienrom//lepxatenem KIIK aGo ii pekBi3uTiB 1 ycmimHOi aBTOpH3aIlii 3a BiAMOBITHOI IUIATIKHOO
omepariiero 3ificienoro 3 BukopuctanasMm KIIK a6o ii pekBi3uTiB y croci0, Bu3HadeHnid CHCTEMOIO Ta/abo0 IIaTihKHUM
IPUCTPOEM, THIIUM KaHAJIOM, 3 BUKOPUCTAHHSM SIKOTO 1HILIFOETHCS BIIIOBIAHA IJIATIXKHA ONEpaLlis.

2.2.6.6. bank BuKoHYye nebeToBuii epekas 3 [lotounoro paxynky KiieHra nuimie 3a ymoBH oTpuManHs 3roau KitieHTa Ha
BUKOHAHHS TaKoOl IUIATDKHOT oreparlii, OKpiM BHIAJKIB, KOJIW OTPUMAHHS 3TOJ IUIATHHKA HE BUMAara€ThCs 3TiHO BUMOT
YUHHOTO 3aKOHOJIaBCTBA Y KpAiHU.

VYxnaganuam JloroBopy KiieHT Hanas 3rony baHky Ha BukoHaHHSI baHkoM aeberoBoro nepekasy 3 IIoTouHOro paxyHky
Kitieata mis BukoHaHHsAM KitieHTOM Oyab-sKHX TpOIIOBHX 3000B’si3aHb Inepell baHkoM (CTpOK/TepMiH BHKOHAHHS SKHX
HacTaB a00 BHMKOHAHHS SKHX IPOCTpOYeHO) 3a JloroBopoM Ta Oynb-SKMMH IHIIMMH JIOTOBOPAMH, YKIAIEHHUMH MiX
CropoHamu.

2.2.6.7. KitieHT 31iHCHIOE BaIItOTHI orepaitii 3a [IoTouHUM paxyHKOM BiIITOBIIHO J0 BATIOTHOTO 3aKOHOAABCTBA, B TOMY
YUCITI, HOpPMATHBHO-TIpaBoBHX akTiB HBY 3 nmutaHs 31iicCHEHHS oTiepalliii 3 BATIOTHUMH IIIHHOCTSAMH. baHk BUKOHYE IUIATiKHI
orepallii 3 mepekasy KOILITiB B IHO3EMHiH BaJIOTI JIUIIE 32 yMOBH HagaHHs KirieHToM iH(opMaIlii Ta TOKyMEHTIB, 1110 CBiT4aTh
PO TIPABOMIPHICTh 3IiMCHEHHS Tlepeka3y B 1HO3EMHii BaoTi Ta/abo € JTOCTaTHIMH JJIs 31iliCHeHHs BaHKOM BaJFOTHOTO
HaTJISIy/I0aTKOBOTO aHAl3y TOKyMeHTIB (iH(opMallii) mpo BaJIOTHI OIepamii BiAMOBIAHO 1O BHMOT 3aKOHOIAaBCTBA
YkpaiHu Ta BHyTPIIIHBOOAHKIBCBKUX TOKYMEHTIB baHKy.

2.2.6.8. Haknanenus apemTty Ha [ToTounmii paxyHOK a00 MPUIIMHEHHS OIepalliid 3a HUM, 10 oOMexye npaBa Kiienra Ha
PO3IIOPSIKEHHS KOIITaMH, MOKJIMBE TUTHKH y BUIAKaX, BCTAHOBJICHNX UYMHHUM 3aKOHOJABCTBOM YKpaiHH.

2.2.6.9. OcobnuBocTi ¢yHKIIOHYBaHHS [10TOUHHMX paxyHKIB 31 clieliaIbHIMH PEKUMaMH iX BUKOPUCTaHHS IependadeHi
BIANIOBITHUMH HOPMAaTHBHO-TIPAaBOBUMH aKTaMH, MOJIOKECHHS SKUX BiJHOCHO IMOPSIKY NMPOBEIECHHS oOllepamiil 3a TaKUMH
paxyHKaMH € MPIOPUTETHUMH IO BIIHOIIECHHIO J0 OYAb-IKHMX IHIIMX YMOB J[OTOBOPY Ta 3aCTOCOBYIOTHCS HE3AJICHKHO BiJ
3arajJbHUX YMOB Jl0roBOpY, L0 Perysrol0Th BIIKPUTTS Ta BeACHHS paxyHKiB Kiienra.

VY pasi Bigkpurts Kiientom IloTouHoro paxyHky 3i chelialbHUM peKUMOM BHKOpUCTaHHS KilieHT camocTiifHO Hece
BiJINIOBIIAJTBHICT 3a IIJIbOBE BUKOPHCTAHHS KOIITIB, 3apaxOBaHUX HA TAKHI PaxyHOK.

Sxkmo Kiient momacts 10 baHKy MiaTiKHY 1HCTPYKIIIIO, KOO IHIIIIOETHCS TMepekas KOImTiB 3 [10TouHOro paxyHKy 3i
CIeliaJIbHUM PEKHMMOM BHKOPHCTAaHHS, IO CYIEPEYHUTh IPABOBOMY PEXHUMY TaKOrO PaxyHKY, IO BU3HAYCHUH YMHHHM
3aKOHOZABCTBOM YKpainu, baHk Mae mpaBo MOBEpHYTH BIATIOBINHY IUIATIXHY IHCTPYKIIiIO 0€3 BUKOHAHHS SIK TaKy, IO HE
BIZITIOBi/Ta€ 3aKOHOAABCTBY YKpainu Ta JloroBopy.

2.2.6.10. bank BukoHye maTikHi onepaii 3a [lorounnM paxyrkom KmieHTa B HOBHIM cyMi, 3a3HadeHil y MmiaTiKHIN
THCTPYKIIT (KpiM BUMAIIKIB, TepeadaueHIX 3aKOHOJABCTBOM Y KpaiHn).

2.2.6.11. baHk mpuiiMae 10 BUKOHAHHSI IIaTiXXHI iHCTPYKIiT KiTieHTa 3a 0ZJHOYaCHOTO JOTPUMAHHS TAKHX YMOB:

- SIKIIO TUIATIXKHA IHCTPYKIiA Ta 1HII JOKYMEHTH, HeOOXiHi JUTI BUKOHAHHS BiAMOBIIHOI MaTiXHOI onepaii, oopMieHi
BiJITIOBiIHO O BUMOT, BCTAHOBJICHUX 3aKOHOJIAaBCTBOM YKpaiHHU Ta yMoBaMH JloroBopy;

- BIJICYTHI 3aKOHHI MIJICTaBH IS BIAMOBH B MPHUHATTI TUIATDKHOT 1HCTPYKINi, @ TaKOX BIICYTHI OOMEXKEHHS IIOI0
BUKOpUCTaHHs KIIIEHTOM MOTOYHMX HaaXomkeHb Ha [lOTOYHMII paxyHOK, IO BCTaHOBJEHI YMHHHM 3aKOHO/ABCTBOM
YkpaiHu, B TOMY YHCIIi HOpMAaTHBHO-TIpaBOBUMHY akTaMu HartionansHoro 0anky Ykpainu;

- AKII0 Ha BixnoBizHOMY [loToyHOMY paxyHKY HasBHI KOLITH Yy CyMaxX, JOCTaTHIX IUI1 BUKOHAHHS Y IIOBHOMY 00CS3i
TUTATIXKHOI 1IHCTPYKIIT 1 otutath baHky KOMiCiiiHOT BUHATOPOIU 3a HaJIaHHS BiAMOBIAHOT OAHKIBCHKOT MOCITYTH. Y MOBA IOJI0
JOCTaTHOCTI KOWITIB JJIs1 omyiaTé baHKy KOMicCiifHOT BHHATOPOAHM MiJUIATra€e 3aCTOCYBAHHIO Y pasi, SKIIO OIIaTa TaKoi IIOCIyTH
3IiHACHIOEThCS IILIIXOM neberyBanHs bankom [lorounoro paxynky KiieHnTa y mopsaky, nmepeabadeHomy migpo3aiiom 1.8.
pozmiry 1 mux [IpaBmi.

2.2.6.12. bank He Bese 0OMIK IUIATKHUX IHCTPYKIIH iHimiaTOpiB (HE3aleXHO BiA 0cOOM iHiNIaTOpa) y pas3i BiACYTHOCTI
(semocrarHoCTi) KomTiB Ha [TorounoMy paxynky Kiienra.

2.2.6.13. Y pa3i BiacyTHOCTI 3ac00iB 3B'S3KY Ui BUKOHAHHS MiXOAHKIBCHKHX IUIATDKHHUX ONEpamiil y HaliOHANBHIH
BaJIIOTI Ha Iepiof] 3alpOBaPKEHHS B YKpaiHi BOEHHOTO CTaHy, 30KpeMa, y pa3i MOpYIICHHS pOOOTH CHCTEMH EIEKTPOHHUX
wiatexxiB HamionanesHoro 6anKy YkpaiHu Ta/abo mopymeHHs poOOTH CHCTeMH aBToMartu3allii baHky, CTpOKM BHKOHAaHHS
bankoMm rutaTiKHEX HCTPYKLiH KitieHTa MOXXYTB BiIpi3HATHUCS BiJ THX, IO 3a3HAUYCHI y IboMy po3aini [IpaBur.

2.2.6.14. 3apaxyBamHa rpomoBuxX KomrTiB Ha IloTounmii paxyHok Kiienta 3milicHIOoeThCSI baHKOM MHpOTATOM
OnepallitHoro JHS HAJIXO/HKCHHS KOIITIB 10 baHky.

3apaxyBaHHS rpomoBuX KomrTiB Ha [lotounuit paxynok Kiienra, ski Hagiinum go banky B Ilicnsonepaniiiauii gac,
31ificHIOeThCa baHkoM He mi3Hilne HacTynHoro Onepartiiinoro aus banky.
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VY pasi sSKo npu iHIiiIOBaHHI O€3roTIBKOBOrO TepeKa3y KOIITIB IUIATHUK 3a3HAYMB B IUIATDKHIN IHCTPYKIII JaTy
BaJFOTyBaHHs, baHK 3MilicHIOE 3apaxyBaHHs KomTiB Ha [lorounuii paxyHok Kiienta mpotsrom OrmepamidiHOro ITHS B
3a3Ha4yeHy IUTATHUKOM JIaTy BAITIOTYBAaHHSL.

2.2.6.15. Ocobnusocmi 3apaxyeanns kouwimise na IlomouHuit paxyHok 6 ino3emHiil éaniomi:

SIk10 BiIMOBITHO 1O 3aKOHOJABCTBA YKpAiHH KOIITH B 1HO3EMHIN BAJIFOTI MiIJIATAIOTh MONEPEIHLOMY 3apaxyBaHHIO Ha
po3noaiTpYMil paxyHoK baHKy, cTpok 3apaxyBaHHs KOIITiB Ha [10TOYHMI paXyHOK MOJOBKYETHCS HA 4ac, MPOTATOM SKOTO
KOIITH 3HAXOJUTHUMYThCS Ha PO3MOIITBUOMY PaxyHKY, a TAKOXK HEOOXiJHOTO JUIs IPO/IaKy iHO3EMHOI BaJFOTH, 3apaXOBaHO1
Ha pO3NOJIUTBYMH PaxyHOK, Ta/a00 BUKOHAHHS 1HIIMX BUMOT 3aKOHOJABCTBa YKpaiHH, Ta/ab0 BUMor baHky.

VY pa3i HeHamaHHs KilieHTOM JTOKyMEHTIB Ha 3amuT baHky Ta/ab0 HEBIAMOBIAHOCTI Omepailii BUMOTaM 3aKOHOJIaBCTBA
Ykpainu Ta/ab0 BiiHeceHHs! baHkoM BatOTHOI oneparii 10 CyMHIBHOI, baHk Mae npaBo He 311HCHIOBATH 3apaXyBaHHs KOIITIB
B iHO3eMHIii BaIFOTi Ha [I0TOYHMIA paxXyHOK Ta MOBEPHYTH KOIITH OaHKY, IO 00CIYrOBY€ TUIATHUKA.

2.2.6.16. Sxmo mepekas, mo HaIiAIIOB 10 baHKy, He BiNMOBiae 3aKOHOJABCTBY YKpaiHM 4u BuMoram baHky, aGo B
JOKYMEHTI Ha nepekas HeBipHO 3a3Ha4yeHl peKBI3UTH JUIA 3apaxyBaHHs KowTiB Ha [loTounnii paxyHok, baHk Mae mpaBo He
3apaxyBaTs KomTH Ha [loToynnii paXyHOK Ta MOBEPHYTH KOIITH OAaHKY, III0 OOCIYTOBYE IIATHHKA.

2.2.6.17. bank mpwuiiMae TUIATDKHY 1HCTPYKINIO JJI1 BUKOHAHHS TUIATDKHOT OIeparii 3a JOroBOpaMH Ipo 3aKyITiBIIi 3a
TOBapH, poOOTHU 1 MOCIYTH BiAMOBIAHO A0 BUMOT 3akoHiB Ykpainu «Ilpo myOmiuni 3akymniBai» Ta «IIpo 6aHKu 1 OaHKIBCHKY
IISIIBHICTEY.

2.2.7. Hapaxysanns npoyenmis na 3anuuok kowmie na Illomounomy paxynky. 3a KOpUCTyBaHHS 3aJTUIIKAMH KOIITIiB
Ha [lorounomy paxyHky Kiienta Bank HapaxoBye Ta ciutauye Kili€HTY HpOLEHTH, SKIIO CIUIaTa TaKUX IPOLEHTIB
nependauena Tapupamu/OxkpeMumu Tapudamu.

VY Bumajnky, konu Paxynok EINI3 Kiienra nepeBeneHo B craTtyc «3aMOpOKEHHI, HapaxXyBaHHS MPOIICHTIB Ha 3aJIMIIOK
KOIITIB HA TAKOMY PaXyHKY HE IPOBOAUTHCSL.

2.2.7.1. HapaxyBaHHS IIpOLEHTIB 3IiHCHIOEThCS B OCTaHHIM KaJleHIapHUN JEeHb MICSLs 3a Hepiof, SKUi mepenye
OCTaHHBOMY KaJICHJIAPHOMY JHIO IIOTOYHOTO MicsIlsa abo nati octaHHboro nHs mii Tapugis/Okpemux tapudis. [Ipu npomy
KUTBKICTB JIHIB y POIIi Ta MicsIi npuitMaeThess CTOpoHaMH PiBHOKO (DaKTHYHIN KiJTbKOCTI JHIB Y POIIi Ta MiCSIII.

2.2.7.2. Crata NpoOLEHTIB Ha 3aJMIIKK KoTiB Ha [loToyHOMY paxyHKY 3lilicHIO€Thcs baHKOM He Mi3Hile Mepuoro
poboYoro JHS MiCSIls, HACTYITHOTO 3a MICSIIeM HapaxyBaHHS INPOIICHTIB, Ha ymoBax 3rimHo 3 Tapudamu/ OxpemMumMu
tapudamu, a y pasi 3akpuTTsa [IoTodHOr0 paxyHKy — B IGHb OCTATOYHOTO po3paxyHKy 3 KirieHToM (3a mepiof, SKuii iepeaye
il JaTi), 32 YMOBH BiJICYTHOCTI 1HIIMX IOMOBJIeHOcTel Mixk KiienTtom Ta bankom. Cruiata mpoIEHTIB 3iMCHIOETBCS Y
BamoTi [10TOYHOTO paxyHKYy.

2.2.8. Ilignucn YmoBHOBaXeHOT 0coOH/YoBHOBaXeHHX oci0 KilieHTa Ha MaTLKHUX IHCTPYKIIAX, HamaHuX baHky B
[arnepoBOMy BUIJISINI, € Uil baHka mificHUMH O MOMEHTY ojepkaHHs Bif KiieHTa HmHCEMOBOTO MHOBIZOMIICHHS IIPO
3aKiHYEeHHS (QHYJIIOBaHH:) IpaBa MiAnucy YnoBHoBaxeHOi ocoOu KitieHTa uu 3MiHy i1 HIOBHOBa)KEHb.

Bank 3Bipse mianmucy Ha ManepoBUX JOKYMEHTaX IIIJISXOM Bi3yaJIbHOTO CITIBCTABJICHHS iX 13 3pa3KaMH, IO MICTATHCA Y
Kaprtii 3paskiB MiaNuciB 3 MEPETIKOM PO3MOPSIHHUKIB paXyHKOM (SIKIIO moaaHHs 1o banky KapTku 3paskiB migmuci 3
HEepeNliKoM  PO3MOPAJHMKIB PAaXyHKOM BHUMAarae€TbCcs 3TiJHO BHMMOI YHMHHOTO 33aKOHOJABCTBA YKpaiHM abo
BHYTPIIIHLO0aHKIBCHKMX JIOKYMEHTIB). BaHK BHKOpPHCTOBYe sK 3pa3ok mimnmucy KirieHTa-(pi3ndHoi 0coOu-mianpuemIs/
KitienTa-¢hizuuHoi 0coOu, M0 MPOBaJNTh HE3aJISKHY NPOQECiiiHy isUTbHICTh, MIANMHC, BUMHCHHWH TakuMm KiieHTOM Ha
npumipHuky banky min dac ykiageHHs IIpaBounHy npo HagaHHS BaHKiBCBKOI MOCIYTH 3 BiAKPHTTS Ta 0OCIyrOBYBaHHS
ITotounoro paxyHky y mnamnepoBii ¢opmi, abo Ha JOBIpEHOCTI YW IHIIOMY JOKYMEHTi, BU3HAYCHOMY
BHYTPIIIHLO0AHKIBCBKMUMH JOKyMEHTaMH. [licis miaTBepIKeHHS Wianucy Big baHKy He BHMAaraeTbCs INPOBEACHHS
IOJATKOBUX JIH 100 BCTAHOBJIEHHS HOro AIMCHOCTI.

VY BHUNaAKy HasBHOCTI CYMHIBIB B crpaBxHOCTI mianucy Kmienta/ YnoBHoBakeHOi ocobu Kiienta Ta/abo BimOuTKa
nevaTky (3a HasiBHOCTI) KiTieHTa Ha miatixHii iHCTpyKii, bank mosinomitsie npo 1ie Kimienra/YnoBHoBaXkeHUX ocio KirieHTa,
SKi BIAMOBIZHO 1O 3aKOHOJAABCTBA YKpaiHM MarOTh NPaBO po3nopspkatiucs [10TOYHMM paxyHKOM, Ta TOBEpPTaE TaKHid
JIOKyMEHT 0e3 BUKOHaHHA. baHk He Hece BiNOBIJAIBHOCTI 32 BUKOHAHHSI IJIATDKHOI omepariii y BUNaJIKY, SIKIIO MiIMUCH Ha
IUTATDKHIN IHCTPYKIIT, moganiid 1o banky B marmepoBoMy BUTIISIII, Oyiu miapo0IeHi.

2.2.9. Ilin yvac miamucyBanHs KitieHTOM maTiXHOT 1HCTPYKLIT HE JO3BOJSETHCS BUKOPHCTaHHS (akcuMilie, a TaKOX
BUMPABICHHS Ta 3alIOBHEHHS IUIATDKHOI IHCTPYKIII B KiNbKa HpHioMiB. baHK He Hece BiAMOBINAMBHOCTI 32 TOCTOBIPHICTH
3MiCTy IUIATDKHOI iHCTpyKHii KirieHTa, a Bci cymepedkw, sKi MOXKYTh BHHHKHYTH 3 IOUX MUTaHb MDK KiieHtoMm Ta
OTpPUMYBa4YeM, MAIOTh BUPIIIYBATHCS MiXK HUMH.

2.3. OCOBJHUBOCTI OBCJYTI'OBYBAHHS PAXYHKY EI3. 3JIIMCHEHHSA BUJATKOBUX ONEPAIIIA
3A PAXYHKOM EII3. IJITBEP’)KEHHS OITEPAILIIN 3A PAXYHKOM EI3

2.3.1. Ha mincragi IlpaBounHy npo HagaHHS baHKIBCBKOI ITOCTYTH, 32 YMOBH oTpruMaHHs Bif KimieHTa BCix HEOOXiTHIX
JOKYMEHTIB, Iepe10aueHnX YMHHAM 3aKOHOAaBCTBOM Ykpainu, bank BinkpuBae Kiienty Paxynok EII3 mist 3a0e3neueHns
TOCIOJIAPCHKOT/ MiAMPUEMHUIIBKOI/ He3aJIekKHOT MpodeciiHOol TisSUTbHOCTI B HAIIOHAJIBHIM BatOTI a00 B iHO3EMHIH BaJIIOTI,
Bunae Jlepxkaremo ([epxatensm) KIIK mo Paxynky EII3 Ta 3abesmedye 3miCHEHHS PO3paxyHKIB 3a OMNEpamisiMy,
3nificHeruMu 3 BukopucraHHsM KIIK B Mexax BurparHoro mimity, 3 ypaxyBaHHSM BcTaHOBiIeHOTo CreriagbHOTO
BUTPATHOTO JiMiTy, a KiTieHT 3000B’A3y€ThCs CIUTadyBaTH baHKy BUHAropomy 3a MociIyrH, 0 HaJJAalOThCS 3TiTHO 3 YMOBaMH
[Horosopy, Ta BUKOHYBaTH ymM0oBHU Jlorosopy.
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2.3.2. InatixHi onepariii 3a Paxynkom EIT3 3 Bukopuctanasam KIIK moxyTs OyTr 3xaiiicHeHi B Mepexi baHky, B Mepexi
iHmmMx OaHKiB Ha TepuTOPii YKpaiHu Ta 3a ii MexxaMu, 3 ypaxyBaHHSIM 00OMEKeHb, BCTAHOBJICHUX 3aKOHOAABCTBOM Y KpaiHH,
npaBwiamu Ilnatibxkuaux cuctem (Visa International, Mastercard International Ta HamioHanpHOI NMIaTDKHOI CHUCTEMU
«YKpailHChKUH IUIATKHUH TpocTipy») Ta JloroBopom.

2.3.3. 3anexxHO Bij yMOB, 32 SIKHMHU 3IiHCHIOIOTBCS IUIATDKHI Omeparlii 3 BHKOPHCTAHHAM EIEKTPOHHHUX IUIATIKHHUX
3aco0iB, mpu obciyropyBanHi Paxynky EI13 MmoxyTs 3actocoByBatucs [lebeToBa Ta JJeOeTOBO-KpeuTHA IUIATKHI CXEMHU.

VY pasi obcayroByBanHs Paxynky EII3 3a JleOeTHO-KpeOMTHOIO CXEMOIO YKJIagaeThesl JIOTOBIp oBepiapadry, SKHM
PETYIIIOEThCS MOPSIOK BiIKpUTTS oBepapadTy no Paxynky EIT3 Ta ymoBu iioro Bukopuctanss. Jlo moroBopy oBepapadry i
[IpaBuna He 3aCTOCOBYIOTHCS.

2.3.4. Crincanns xowris 3 Paxynky EI13 Kiienra 3nificHro€ThCs Ha MiACTaBI IIIATHKHUX HOBIIOMIIEHB, IO HAIXOJATH JI0
Bbanky Big [InaTikHUX cUCTeM, Ta TUIATHKHUAX 1HCTPYKIIHK [HiiaTopiB.

2.3.5. VYxnamanusm Jloroeopy Kiient Hamae no3pin banky mepemaBatu Bcro iH(popmarito mo Paxynky EII3 mo
MikOaHKiBcbKoi iH(opManiiiHoi cucremn Exchange-online.

2.3.6. 3a ronomoror KIIK 4u ii pekBizuris 3 Paxynky EII3 KiieHnTa 3aiiicHI0OI0THCA HACTYNHI NIATiXKHI onepanii:

- OJCpKaHHA TOTIBKM Yy HAIlIOHAJIbHIM BaTIOTI UIsl 3MIMCHEHHS pO3paxyHKIiB, IOB’A3aHUX 13 BUPOOHUYUMHU
(rocrioapchkiMu/ MiANPHEMHUIEKAMHE) ToTpebamu KitieHTa, Y TOMY YHCII TSl OTUTATH BUTPAT Ha BIAPSDKEHHS B MEXaXx
VYkpaiHu, 3 ypaxyBaHHAIM OOMEXEeHb, YCTAHOBJIEHHX HOPMaTHBHO-IPAaBOBUMHU akTamMu HarioHansHOTO OaHKy YKpaiHu 3
MMUTaHb PETYJIIOBaHHS TOTIBKOBOTO 00iITY;

- 37ifiCHEeHHS NepeKasiB y 0e3roTiBKOBii (opMi y HaIliOHAIBHIN BaIOTI, OB A3aHUX 31 CTATYTHOIO Ta FOCIOAAPCHKOI/
HIiAPUEMHUIBKOIO JisuTbHICTIO KiTieHTa, BUTpaTaMu MPEACTaBHUIIBKOTO XapaKTepy, a TAKOK BUTPATAMH Ha BiPSHKCHHS B
MeKax YKpaiHu;

- oJiep>KaHHS TOTIBKH B 1HO3EMHIH BaJTIOTI 3a MeKaMul YKpaiHH JJIs OIJIaTH BUTPAT HA BIAPSHKCHHS;

- 3ailicHeHHs mepekasiB y 0e3roTiBKOBiH GopMi B iHO3EMHIH BaIOTI 32 MeXaMu YKpaiHH, OB’ I3aHUX 3 BUTpAaTaMU Ha
BIIPS/DKCHHST Ta BUTPATaMH TIPEICTaBHUIIBKOTO XapaKTepy, a TaKOXK Ha OIUIATy eKCIUTyaTaliiHUX BUTpAT, ITOB’S3aHHX 3
YTpUMaHHSIM Ta MepeOyBaHHSAM IMOBITPSAHUX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MeKaMU YKpaiHH, BiJIOBIITHO IO
ymoB Kogekcy ToproBeiabHOro MopeIuiaBcTBa YkpaiHu, IloBiTpstHoro koxmekcy Ykpainu, KoHBeHIIT mpo MiXHApOAHY
IIUBLIBHY aBiamito, MKHAPOAHOT KOHBEHIIIT TIPO TOPOXKHIHN pyX.

Bynp-ski omepariii 3 rotiBkoBuME Komtamu (y Oymb-skid Bamoti) 3a Paxynkom EII3 KiieHTa-topuanyaoi ocoOu-
HepesuaeHTa 3 Bukopuctanasm KIIK 3aboponeHi.

2.3.7. Kourrn Ha Paxynky EII3 He MoxyTh OyTH BuKopucTasi 3a gornoMororo KIIK ms onepskanHs 3apo0iTHOT ruiaTy,
IHIIMX BUILIAT COIIAILHOTO XapaKkTepy.

2.3.8. Ctpoxku 3aiiicHenHs bankoM BuaaTkoBuUX omnepaitiii 3a Paxynkom EII3, inimiiioBanux i3 Bukopuctanasam [1K (KIIK),
BHU3HAYAIOTHCSI IPAaBUIIaMU BiMmoBinHO1 [maTixHOT cucTemMu Ta He MOXYTh niepeBuilyBatd 30 (TpuausaTr) KaneHIapHUX JAHIB
BiJl MoMeHTY BukopucTanHs KIIK ams 3ificHeHHs muiaTikHOT oneparii.

2.3.9. Kontpoub 3a pyxoM i IiTFOBHM BHKOPHCTaHHSAM KomTiB 3 Paxynky EII3 3mificHroeThes BukIouHO KitieHTOM-
BJIACHMKOM IIbOTO PaxyHKY, B T.4. 33 IOTIOMOTOI0 BHKOpHCTaHHs cuctemu SMS-info.

2.3.11. Cnenianbui Burpatsi jgimitu 3a Paxynkom EII3 3 Bukopuctanusam KIIK. [lepxxarens BUKOPHUCTOBYE KOIITH
Ha Paxynky EII3, no sikoro emitoBano KIIK, B po3Mipi 3aIHIIKIB KOIITIB Ta 3 ypaxXyBaHHIM BCTaHOBJICHOTO CreliaTbHOTO
BUTPATHOTO JIMITY.

2.3.11.1. 3 meroro MiHiMI3amii PU3HUKIB MPOBENCHHS Maxpaiickkux omepariil i3 pukopuctanism KIIK bank Ta KiienT
norogwiy, mo baHKOM BCTaHOBIIOIOTHCS HacTymHi CroemianbHi BUTpaTHI Jimité Ha omeparmii mo Paxymky EII3 3
BukopucranusaM KIIK:

- Ha onepanii 3HTTS TOTiBKM uepe3 yci 6aHKOMaTu Ha TepUTOopii YKpaiHu BCTAaHOBIJIEHO J0O0BUH JiMiT y po3mipi 6 000,00
rpuBeHb 15 KITK 3 MarHiTHOIO cMyTOI0.

- Mas KIIK 3 ynnom n060BHii TiMIT 3HATTS FOTiBKY uepe3 6ankoMaTu gopisHioe 250 000,00 rpusens/ 10 000,00 ronapis
CIIA/ 10 000,00 eBpo.

- Ha 3uarra roriBku 3 Paxynky EIT3 3a momomororo kapTok Visa Electron / Visa BCTaHOBJIEHO MICSIYHHI JIIMIT Y po3Mipi
10 000,00 gomapis CILIA abo exBiBaJIeHT Li€l CyMH y BaJIIOTI paxyHKy. 3HATTA roTiBku 3 Paxynky EII3 3 BUKOpHCTaHHAM
KTIK 3xiiicHIo€ThCS B Kacax banky 3 000B’s3koBuM BBeneHHsM [TIH-komy.

2.3.11.2. CrenianpHi BUTpaTHI JiMiTH Ha omeparnii 3a Paxynkom EII3 Kiienra 3 Bukopucranusm KIIK, 3a3Haueni B
miamyskti 2.3.11.1. mporo mynkty [IpaBwi, MoxyTh OyTH 3MiHeEHi 3 iHiniatuBu KitieHTa a0o ioro YmoBHOBaXKeHOT ocoou
nuIsixoM 3BepHeHHs Kimienta/YnoBHoBaxkeHOi ocobu KitieHTa y BininenHs banky 3 BiIlOBITHOIO MUCEMOBOIO 3asBOIO.

2.3.11.3. Kiienr-¢dizuuna ocoba-miANPHEMENs Ma€ MPaBO CaMOCTiHHO 3MiHIOBaTn CremianbHI BHTPaTHI JIMITH Ha
omepanii 3a Paxynkom EII3 3 Bukopuctanusm KIIK, BumymieHoi Ha #oro iM’si, BHKOPHCTOBYIOUH JOCTYIHUH (HyHKIIOHAT
MobinpHOro 3acTocyHky Cuctemu.

2.3.11.4. Bci pusuky, OB ' s3aHi 31 3aiicHeHHsAM onepamnii mo Paxyrky EIT3 micns 3minn CnenianbHUX BUTPAaTHUX JIIMITIB,
Hece Kirient. bank He Hece BiamoBinanesHOCTI epen Kimientom 3a Oynp-ske cricans komriB 3 Paxynky EII3 y pasi 3minu
CreniaibHOTO BUTpATHOTO JiMiTy 3 iHiniatuBu Kiienrta. depxarens KIIK He Moxke camocTiitHO 3miHIOBat CriemianbHUA
ButpatHuil mimiT o KIIK, BcraHoBneHui KilieHTOM-BIIaCHUKOM PaxyHKY.

2.3.12. 3apaxyBanHs rpomoBux komriB Ha Paxyrok EI13 3miliCHIOETECS y HACTYITHI CTPOKH:

- SIxmro xomrtH, BHeceHi Ha Paxynok EIN3 y roriBkogiit popmi B Onepartiitauit yac banky, To ix 3apaxyBanHs Ha PaxyHox
EI3 3milicHIO€THCS TOTO % OTmepaliifHOTo JHsI, a SIKIIo KOmTH Oyiu BHeceHi B [licnsonepamiiHuii yac (B T.4. y BUXiJIHI Ta
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CBATKOBI JH1), TO 1X 3apaxyBanHs Ha Paxynok EII3 Kiienra 3nificHroeTbess bankoM HactynmHoro OnepartiiiHoro nHs baHKy,
KUK € podounM s baHky.

- Slkmo 6e3roTiBKOBI KOIITI HaAiimK 10 banky npoTsroMm OnepaniifHoro 4yacy, baHk BUKOHYe 3apaxyBaHHS MPOTSITOM
OnepauiifHoro AHs X HaJXOXKEHHs 10 baHKy; 6e3roTiBKOBI KOILITI, 110 Hafiiinuin B Ilicngonepaniitnuii gac (B T.4. y BUXiHI
Ta CBATKOBI JIH1), baHk 3apaxoBye HacTymHoro OnepariiiHoro aHg baHky, skuii € podounm 11 banky.

2.3.12.1. Koy B TOTiBKOBiH Ta 6e3roTiBKoBii ¢opmi Ha nonoBHeHHs Paxynky EII3 mpuiimaroTbes 6e3 oOMexeHHs ix
MaKCHMaJIbHOI 200 MiHIMaJIbHOI CyMH, 32 YMOBU BUKOHAHHS KilieHTOM BUMOT 3aKOHOJIaBCTBA Y KpaiHU 3 MUTAHb 3aM00iraHHs
ta npotunii BK/®T.

2.3.12.2. ¥ pa3i nepeenenns Paxynky EII3 y craryc «3amopoxkeHuid» ab0 «3aKkpuThi» 3apaxyBaHHs KOIITIB Ha Iei
PaxyHOK He 3[iHCHIOEThCS.

2.3.12.3. Tndopmariito moa0 peKBi3UTIB, HEOOXITHKUX A1 TTormoBHeHHs Paxynky EI13, MokHa oTpuMaty Ha odiniiHOMY
Caiiti banky B Mepexi [HTepHeT.

2.3.12.4. TlonoBHenHs Paxynky EII3 B iHO3eMHIH BamIOTi 3[IHCHIOETHCS BiAIIOBITHO O BUMOT HOPMAaTHBHO-TIPABOBUX
aktiB HBY.

2.3.13. IlinTBepaxenHnst onepaniii 3a Paxynkom EII3. bank B octanHiit poOouuii IeHh KOKHOTO KaJICHIAPHOTO MICSIIS
dbopmye Ta nHamae KiientoBi Bumucky mo Paxynky EII3 3a 3BiTHuil mnepiog 3aco0amu CuCTeMH IUCTaHLIKAHOTO
00CIIyroByBaHHS, Ha ajpecy enekTpoHHOI nomTH Kitienta abo 6e3nocepennso B banky. [Ipo 3MiHy cTpokiB opMyBaHHS
Bunmckn no Paxynky EII3 Bank momizomisie KimieHTa 3a Micsilb 10 HaOpaHHS YAHHOCTI TaKMMH 3MiHAMH, IUISXOM
iH(popMaIliiiHOro NOBiTOMIIEHHS, 1110 HanpaBiseTsest KiieHTy pasoM 3 Bunuckoro mpo pyx xkomrTis 3a Paxynkom EII3.

VY pasi Hesrogu Kmienta 3 iH(opMariiero, 3a3HadeHoro y Bumucni no Paxynky EII3, KiienT noBuHeH Hamatu banky
MTUCHMOBY 3asBY 13 3a3HAYCHHSAM KOHKPETHUX MPWYHH 1 (pakTiB Takoi Hesromu He misHime 60 (LllictaecaTn) KajaeHIapHAX
JHIB 3 maTi popmyBaHHs Bunucku. Heorpumanus bankom mperensii B muchMoBii Gopmi o HamaHiit Kimienty Bunmcrii mmo
Paxynxy EII3 npotsirom 60 (LllictaecaTy) kaneHaapHUX AHIB 3 JaTu ii popMyBaHHS baHKOM, BBaXKa€eThCs MiITBEPAXKEHHIM
KitieaToM mpaBmIIbHOCTI 3a3HaveHol B Hill iHdopmarii. [lis miei ymoBH JlOroBOpY TONIMPIOETHCS TaKOXX Ha BUIAJKH
HeoTpuMaHHs KirieHToM 1iomicsianoi Bunmcku nipo pyx komTiB o Paxynky EIT3 3 Buam Kiienra.

2.3.14. KuieHT Mae mpaBo 3BepHyTUCS B baHK i3 3asBOI0 Ha OTpUMaHHS KOIH JOKYMEHTIB IO IUIATDKHUX OIEparisx,
smiticHennx o Paxynky EII3 3 BukopuctanHsM KIIK mpoTsroM OCTaHHBOTO POKY. 3a 3alUT JOKYMEHTIB 3TiJIHO IEOTO
nyHKTY [IpaBmit bankowm ctsaryerbes komicis 3rimHo Tapudis.

2.3.15. Ockap:xenns Knientom onepaniii 3a Paxynkom EII3, ininiiioBannx 3 Bukopucrannsam KIIK.

Bbank 3000B’s13aHu# po3risiHyTH 3a4By KiienTa npo CnipHy omnepariito mo crnucanHio komrTis 3 Paxynky EII3, mo Oyna
iHiifioBana 3a gonomororo KIIK, Ta moBeprytn Kiienty xomtn Ha PaxyHok EII3 (3a yMOBH HO3HTHBHOTO pE3yJIbTaTy
po3rnsany) abo Hajmatu KiieHTy oOrpyHTOBaHY IMHCBMOBY BiAIIOBiIb Y pa3i KOPEKTHOCTI MPOBEICHOI omepaii B CTPOK He
nizHime 60 (LicTaecsTy) kageHapHUX IHIB 3 JaTh oTpuMaHHs 3as1Bu KitieHta mpo CripHy omnepariito. CTpok po3risay 3asiBH
Kiienra npo CripHy omepanito Moxke OyTtu 30imbpmenniit 1o 180 (Cra BoceMumecsaTn) KaJeHIApHUX AHIB, skmo CripHa
ormepariist OyJa mpoBeeHa mo3a Mepexero baHky.

Jo posrnsay mpuiiMaeThesl 3asBa MPO MJIATDKHY OMEpalliio, 3a sSKOK OyJo MpoBeJeHO (HaKTUYHE CMHUCAHHS KOIITIB 3
Paxynky EI13 Kitienra, ane ve mizHimre 90 kaneHIapHUX THIB 3 1aTH criicanHs komTiB 3 Paxynky EI13 B pesynprati Cripaoi
orepartii.

Y pasi BCTaHOBJIEHHS KOPEKTHOCTI MpoBeieHHs onepatii 3 Paxynky EII3 Kiienta yrpuMyeThest KOMicis BiIIOBITHO A0
Tapu@is 3a onpoTecTyBaHHs HEMIATBEPKEHOI OTIepallii.

VY pasi mepenaui npetensii Kirienta Ha po3rmsag o ApOITpaskHOTO KOMITETY IDIaTikHOI cuctemu, baHk 3000B’s13yeThCs
nosigomuty KiieHTa mpo mporenypy po3risgy Ta J0JAaTKOBI KOMICi, SIKi MOXYTb OyTH CTATHEHI 3 OCTAaHHBOIO y pasi
IPOTpaIlly MPEeTeH3ii.

2.3.16. Mocayra Cash-back. TTocnyra Cash-back Hamaerscst Bukimouno i Paxynkis EII3 y rpuBhi. Cash-back
crtauyeThes bankom y rpuBHi Ha PaxyHok EII3 Kuienra. Skmo Tpan3axiis, mmo sikii nependadena crumata Cash-back, Gyma
3/ifiCHeHa B iHO3EMHIH BaJIFOTi, TO Ul PO3paxyHKy BUKOPHCTOBYETHCSI CyMa TpaH3aklii, ska Hafiinuia Bif IlnatixHoi
cucremu, 1o Kypcy HBY Ha neHp crimcaHHs cyMu JaHOT IUIATKHOI onepartii 3 paxyHky Kitienra.

2.3.17. OcobauBocri 3ailicHenHs po3paxyHnkis 3 Bukopucrannam IK (KIIK):

2.3.17.1. Omnnara toBapiB (poOit, mocmyr) 3a momomororo KIIK i oTpumanHs rotiBkoBux komrtiB 3 Paxynky EII3
3MIACHIOIOTHCS Ha YMOBaX i B HOPSIKY, 1o Aie y Toproeus abo B 6anky, mo npuiiMae KIIK. [pu 3xilicHeHH] nux omepartiit
MPOBOJIUTHLCS ABTOPHM3ALIIIHIUI 3aIUT — ojlep>kaHHs ToproiieM abo OaHKOM, 10 BHAa€ TOTIBKOBI KOIITH, 103BONTy baHKy Ha
MPOBEICHHS TaKOI IIATHKHOI OIepartii.

2.3.17.2.'V pa3i, xoiu BaToTa Iiatixaoi oneparii 3 BukopructanasM KIIK BigpizHsaeTbes Big Bamot Paxynky EIT3, bank
3MIIHCHIOE KOHBEPTALil0 CyMU ABTOpH3alii y Bamoty Paxynky EII3 3rinHo Kypcy, BcTraHOBIeHOTO baHkoM Ha jeHsb omepailii,
Ta 610Kye naHy cymy Ha Paxynky EI13 y mexxax ButpaTtHoro nimiTy

2.3.17.3. IlepepaxyHOK CyMH 3a IUTaTDKHOIO OIepaniero, 3aificHenoro 3 BukopuctanusiM KIIK y BaroTi, 1110 BigpizHAETHCS
Big Bamroth Paxynky EIN3, 30iiCHIOETECS Y TAKOMY TIOPSIIIKY:

2.3.17.3.1. Y pasi 3niticaenns Jlepxarenem miatikuoi onepartii 3a Paxynkom EII3 3 Bukopucrannsam KIIK y BasmoTi, sika
BifpizHsAeThCs Bif BamoTu Paxynky EIN3, bank 31ilicHIOe epepaxyHOK CyMH IUTaTHKHOT OIepariii 3a KypcoM, BCTAHOBJICHUM
bankom Ha maty cimcaHHs BifmoBigHoi cymu 3 Paxynky EIT3;

2.3.17.3.2. ¥ pasi nasBHocTi Paxynky EII3 B iHo3emHiil BamoTi Ta Paxynky EII3 B HarioHampHIM BaJIOTI MOPSIOK
CIIUCAaHHS CyMH TUIATKHOT omepallii € HaCTYITHUM:
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- cyMa TIATKHOT omepaitii criucyeThest 3 Toro Paxynky EIN3, BamoTa sSKoro CriBmaga€e 3 BaJrOTOIO IDIATIKHOT ONepaltii.
V¥ pasi Hectaui kowmTiB Ha oMy Paxynky EII3 3anuimok cymu 1uiaTixxHoOi omnepaiii cnucyerbes 3 Paxynky EIN3 B iHmmii
BAJIIOTI;

- y BUIAJIKY, SKILO BAIIOTA IUIATIXKHOI onepauii, 31ilicCHeHO1 B 1HO3eMHIH BaItOTi, He cliBHajae 3 BamoToro Paxynkis EII3
Kitienra, cyma oneparii criucyetsest 3 Paxynky EIN3 B iHo3eMHil BaoTi (2 y pa3i HecTadi KOIITIB 3aJIMIIIOK CyMH TUIATIKHOT
omepailii cnucyerscsi 3 Paxynky EII3 y HamioHanbHil BallioTi) 3a KypcOM, BCTaHOBJIEHMM baHKOM Ha NaTy CHUCAHHA
BignoBinHOi cymu 3 Paxynky EIT3.

2.3.18. Ocob6smBocTi onjiatu komicii banky 3a mocjayru, nos’sizati 3 oociayropyBannsim Paxynky EII3:

2.3.18.1. Inara 3a Bunyck/mepepuiryck KIIK HapaxoByeTbess bankom B nieHb nmomanHst KilieHTOM BiIIOBITHOT 3asBH 110
BinminenHs banky ta crmagyerscst KiieHTOM B eHb HapaxyBaHHSL.

2.3.18.2. VYci koMicii 1o 3miiCHEHUM OIlepallisiM HapaxoBYIOThcd baHkoM y HamioHasibHIH BamroTi 3rimHo Tapudis/
Oxkpemux TapudiB B IeHb MPOBEICHH OMepallii Ta cruiadyroThcst KilieHTOM B IeHb HapaxXyBaHHS.

2.3.18.4. Jlns orutatn KoMiciii 3a obciryroByBanHs Paxynky EIN3 KitieHT 3000B’13aHH1I1 Ha IeHb OIUTaTH 3a0€3NEeYNTH Ha
Paxynky EII3 HasBHICTH IPOIIOBUX KOIITIB B HEOOXIAHOMY pO3Mipi aiist oriaTh mocinyr banky. B pasi Hecrutatu Kitientom
CyM HapaxOBaHUX KOMICIi ITPpH HACTAHHI TEPMIHIB IIATEXKY 3TIHO BOTO IMyHKTY [IpaBui, 3 HACTYITHOTO KaJICHIAPHOTO JTHS
3 MOMEHTY HAaCTaHHA TEpMiHy IUIaTeXKy CyMa HapaXOBAaHUX Ta HECIUIAYEHUX KOMICilf BBaXKa€TbCs IMPOCTPOUEHOIO
3aboproBanicTio KiieHTa Ta mepeHoCcUThCs Ha PaxyHOK IMPOCTPOUCHUX KOMICIH.

2.3.18.5. V¥ pasi npoctpoueHHss KirieHTOM criaTe KOMicCiid, TIOB’si3aHUX 3 00cimyropyBaHHsaM Paxynky EII3, Oinpm Hik
Ha 60 (LlictaoecsaT) xaneHaapHUX AHIB, baHk 31iiicHIOE OJOKyBaHHS MOXJIMBOCTI BukopucTanHs [epikatenem KIIK mis
3/iCHEHHsI BUIATKOBUX omeparliif 3a Paxynkom EII3 Ta npunuHsie HapaxyBaHHs KOMiciil 3a o6cimyroByBanus Paxynky EIT3.
3 MomeHTy ciutati KirieHToM yciei cymu 3a00proBaHocTi, MoxJuBicTh BUKopucTanHsa KITK JlepskareneM BiTHOBIIOETBCS Ta
B TTOJJANTBIIIOMY 3IIHCHIOETCS HapaxyBaHHS KOMICIH, ITOB’si3aHKUX 3 00cyropyBanHsaM Paxynky EIT3.

2.3.18.6. [1pu npoBenieHHi onepartiii 3HATTS FOTIBKY y OaHKOMATax Ta BiIUIIJIEHHSX, 110 He BiTHOCATHCA 110 Mepexi baHky,
Ta 3J1ICHEHHS] BUTPATHUX ONepalliii 3a MexaMu YKpaiHu komicii baHKy BXOJATh 10 CyMH, IIIO0 aBTOPU3YETHCSL.

2.3.18.7. Y pa3i, koym BaimoTa cymu ABTopu3arlii He 30iraeThcs 3 BamoToro Paxynky EIN3, 1 BaHk 31ificHIOE KOHBEpTAITiFO
cymu ABropuzalii y BamoTy Paxynky EII3, koMicis 3a KOHBEPTAIil0 BXOJUTh Y CKJIaJ CyMH, 11O OJIOKYETHCS.

BaHKOM cTATYEThCS KOMicCis 3a KOHBEPTAIlF0 BAITIOTH IDIATDKHOI omeparii y BamroTy Paxynky EII3 BimmoBimHo 10
Tapu@is. SIKIo BaIIOTOO IIATKHOT onepallii € rpuBHs, €Bpo abo monap CIIIA, baHk KOHBEpTY€E cyMy IUIATIKHOT oreparii
B BamoTy Paxynky EII3, B inmmx Bunaakax baHk KoHBepTye cyMy KIIIpUHTOBHX pO3paxyHKiB B BamtoTy Paxynky EII3.

2.3.19. Kypc nponaxy, oOMiHy a00 KOHBepTallii BAJIFOTH BCTAaHOBIIOETHCS baHkoM 3 9:30 3a KMiBCHKMM 4acoM KOXKHOTO
Onmnepartifinoro aag banky ta po3Mmintyerbes Ha Caiiti banky.

Ha nucemoBy BuMory Knienta bank 30608’ s13aHuil HamaBatu iHopMarito Ipo Kypc KymiBiIi/mpoaaxxy/o0OMiHy iHO3eMHOT
BaJIFOTH, KU 3aCTOCOBYBABCS IIiJl Yac 3/iliCHeHHs onepallii 3 Bukopuctanuam KIIK.

2.3.20. Ockinbku naTa 3aiicHeHHs onepallii 3 Bukopuctanusam KITK Biapi3HA€TbCS BiJ TaTH CIIUCAHHS KOITIB 3 PaxyHKy
EIT3, xypcoBa pi3HUIIS, 110 BHHHKIA TiJ Yac 3MIHCHEHHS IUIATDKHOI omeparlii, BaaroTa SKOi BIJPI3HSETHCS BiJ BaIIOTH
Paxynxy EII3, He Mmoxe OyTu npeameToMm mpeTensii 3 6oky Kiienra.

2.3.21. Yxnananusam Jloropopy KitieHT miaTBep/pKye, IO BiH MOBIIOMIICHHH MPO Te, IO Yepe3 TeXHIUHI 0COOIMBOCTI
3MIHCHEHHSI IJIATKHUX OTepalliii B BAJIOTI, 10 BiAPI3HAEThCA Bi BamoTH Paxynky EIN3, HeMOXIMBO 3a3/1aj1€Tiib BA3HAYNTH
CyMy KOIITiB, 110 Oyze cnucana 3 Paxynky EII3 Kiienta BHacniok BUKOHaHHS Takoi omepartii.

V pasi migkmouenns Kiienra no mocnyru SMS-indopmysanns (Mobi&Card a6o SMS-info), B SMS-nosigomiteni, mo
HAIpaBISETHCS B ACHB 3/ilicHeHHs oneparii 3 BukopuctanisM KIIK y BamroTi, mo Bigpi3HseTses Bin Bamrotn Paxynky EIN3,
3a3Ha4a€eThCs CyMa KOWITIB y BaltoTi 3ailicHeHoi 3 BukopuctanHsaM KIIK omeparii, sika 3a0nokoBana bankoM Ha PaxyHky
EII3 B MOMEHT 311ifiCHEHHS omepallii Ta cyMa OpieHTOBHOTO 3ayuIIKy Ha PaxyHnky EII3, sika He € 0CTaTO4YHOIO Ta MOXKE OyTH
3MiHEHa CTAHOM Ha JIaTy CIHCaHHs KomTiB 3 Paxynky EII3.

2.3.22. BimmikonysanHs KiieHToM cyMm, crtaueHuX bankoM Ha KopucThb IImaTi>KHUX cHCTEM 3a IUIATLKHUMU OIepanisMu
3 BukopuctanaaM KIIK, 3xificHernMu y BamroTi iHIIIH, Hix BamoTa Paxynky EIN3, 3ailicHIOETECS 32 KypcOM, BCTAHOBJICHUM
bankom Ha maty cimcaHHs BiamoBinHOi cymu 3 Paxynky EIT3.

2.3.23. I'apanTiitae 3a0e3neueHHs Ta/a00 HE3HIKYBaJIBHUH 3aiumoK KomTiB Ha Paxynky EII3 He Bumaraerscsl.

2.4. OCHOBHI ITOJIOKEHHSI EMICII KIIK. IIOPSI/IOK BUKOPUCTAHHSI KIIK

24.1. Ilpu Binkpurti Paxynky EII3 bank Bumyckae KIIK na iM’st [epxarensa(i), BusHaueHoro(ux) Kiientom y
BinoBiTHIH 3asBi KimienTa, B sikiit 3a3Havyarotbes tin 1K (KIIK), BimomocTi npo Jlepsxatens(is), TOIIo.

2.4.2. Knient (Bnacuuk Paxynky EI13) camocTiiiHO BU3Ha4ae 0Ci0, sSKi MatOTh TPABO 3AIHCHIOBATH TUIATIXHI Ta/a0bo0 1HIII
omepartii 3a Paxynkom EII3 3 Bukopuctanusim KIIK. IIpu 3Beprenni Kiienra no banky 3 metoro oopmnenns KIIK Ha im’st
Hepxatens, KiieHT moBuHeH 3a0e3meYnTH NPHUCYTHICTH Takoi 0coOM (3 IMAKETOM [JOKYMEHTIB, HEOOXimHuX mius il
imenTudikanii Ta Bepudikanii) B bamky mim wac momaui B bank BiamoBimHOi 3asBu Ha Bumady KIIK (3a ¢opmoro,
BCTaHOBJICHOIO baHKkoM), 3 MeTor0 3JiicCHeHHs1 baHkoM mporeayp inenTudikaiii Ta Bepudikamii ocodbu Jlepxkatens 3riaHo
BHAMOT YMHHOTO 3aKOHOJaBCTBA Y KpaiHu.

ITnatiknHi omepanii 3 BukopuctanHsMm KIIK, 3aiticueni Jlepikatenem, cTBOPIOIOTH uis KilieHTa FOpUAWYHI HACTIIKH,
nependayeHi crarrero 239 LuBiapHOTO KOIEKCY Y KpaiHH.
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Bcei nii, sxi 3rigHo 3 ymoBamu [loroBopy moBuHHI BumHsTHCs Jlepxkartenmsmu KIIK i mpencraBaukamu KitieHnta €
3000B’s13aHHsAMU KitieHTa, y 3B 43Ky 3 UMM BiH MOBHHEH 3a0€3MIEYNTH HAJIC)KHE 1X BUKOHAHHSL.

2.4.3. Bcei KIIK, Bumymeni bankom no Paxynky EII3, e BnacuicTio banky, Bumyckaethes Ha im's KiieHta Ta/abo
JeprkaTeniB Ta He MijuIArae nepejgadi TpeTiM ocodbam.

KIIK noBuHHa OyTH moBepHyTa B baHK y BHUIaJKy 3aKiHYCHHS CTPOKY ii [ii, 3BiIbHEHHS Jlepkarens 3 MiAnpHeMCTBA
Knienra abo y pasi 3akputrd Paxynky EII3, no sikoro BunymieHo Bignosigny KIIK.

2.4.4. Tepmin nii KIIK 3akiHuyeThcs micis 3aKiHYeHHS OCTAHHBOTO JHS MICSIS POKY, 3a3Ha4E€HOTO Ha JINIbOBIH CTOPOHI
KIIK.

bank 3000B’s3anuii mosimomutn Kiienrta/Jlepskarens npo 3akinueHHs tepminy mii KIIK He mi3Himie HiX 3a IecsATh
KaJeHAApHUX JHIB [0 3aKiHUCHHA TEpMiHy Horo aii IIIsSXOM HampaBieHHS SMS-TOBIIOMIICHHS, MOBIJOMIICHHS Ha
CJICKTPOHHY IIOIITY BiAIMOBIHO JO KOHTAKTHUX JaHWX, NoBigmomieHux Kiientom banky, abo 3a gomomororo Cucremu
JUCTAHIIHHOTO 00CITyTOBYBaHHSI.

2.4.5. Crpok BurotoBienHs KIIK cranoButs mo 5 (II’satm) pobouux muiB B 3amexkHocTi Big tumy KIIK. YV pasi
HeoOXimHocTi MokimBe TepMiHoBe odopmienns KIIK npotsrom 4 (Hotupbox) roaus y Onepariiiiauii yac banky, skio e
nependayeno Tapupamu. JlaHa mocmyra 371HCHIOETBCS TUTBKH BifaiieHHIMHA baHky, po3ramoBanumu y M. Oneca. Jlana
olieparisi 10AaTKOBO TapuQiKyeTbcst baHKoM.

2.4.6. KIIK, mo orpumana y BigainenHi banky, moBuHHa OyTH akTHBOBaHa JUI MOJANbIIOI poboTH. [HdopMariro npo
notpeOy aktuBanii KITK Hanae npaniBauk banky, skuit 3aivicHioe Bunady KIIK.

Biptyansna KIIK aktuByeThes Kimientom y Mo6insHOMY 3acTOCyHKY CHCTEMH.

JeprkaTenb MOTOKYEThCS 3 TUM, L0 HE 3MOXe 3/iiicHIOBaTH omepariii i3 3actocyBanHaM KIIK no momeHTy i akTuBarii.

2.4.7. KIIK Bumaetbest 3 BcranoBleHHsIM I1IH-komy mo wei. ITIH-kox BHKOpHCTOBYETHCS, 30Kpema, NpH 3IiHCHEHI
omepariii 3 BukopuctanasaM KIIK gepe3 6ankoMaTy ab0 y TOPTiBeIbHO-CEPBICHIN Mepexi.

ITepma oneparist 3 HoBoto KIIK moBuHHa 3aiiicHioBatrcs 3 BukopuctaHHsIM [1[H-koxy y Oyap-sKuX HpUCTPOSIX, LIO
MPUUMAIOTh TUIATKHI KapTKe (OaHKOMaTH, TUIATKHI TepMiHaim, POS-TepMinanwm, o BuMararoTh BeeneHHs [1IH-komy).

2.4.8. 3a Oynp-sxux yMoB Jlepkatenb 30008’ s3aHAN TpUMaTH B TaeMHHMII cBii [1IH-kon, He 3anmucyBatu I[TIH-kox Ha KITK
a00 Ha IHIIUX IpeaAMeTax, 110, IK MpaBuio, 30epiratotscs pasoM 3 KIIK. 3a Bracaum OaxxaHHsIM JlepskaTenab MOXKe 3MiHUTH
ITTH-ko1 3 BUKOpHCTaHHIM OaHKOMATY OyIb-sKOT0 0aHKy a00 0aHKIBCHKOTO IUIATKHOTO TepMminany banky. Taka onepartis
tapudikyeTbcst bankom 3rimao Tapugis.

2.4.9. Tlpu opepxani KIIK y Bignineni banky Jlepxareip NOBUHEH MOCTaBUTH BIACHHH MiAMUC KYJIbKOBOK PYYKOIO Ha
3BopoTHiit ctopoHi KIIK Ha maHemni ans minmucy B MPUCYTHOCTI YIIOBHOBA)KEHOTO MpaliBHUKa baHKy (y pa3i HasIBHOCTI Ha
3BopoTHii cropori KIIK takoi mane:ni), a Takoxx posnucarucs B ojeprxkanni KITK.

2.4.10. Bukopucranss KIIK 3a noBipeHicTio 3a00pOHEHO.

2.4.11. IlpencraBuuk Jepxkarens mae npaso oTpuMati KIIK (xpim Biptyansnoi KIIK) 3a moBipenicTio, 1o BHgaHa
JeprkaTeneM Ta IMOCBiqIeHa Y BCTAHOBICHOMY 3aKOHOIABCTBOM HOPAAKyY. Y pa3i orpumanns KIIK B banky yrmoBHOBa)KeHOTO
0co00t10 3a nopydeHHsM Jlepskarens, KiTieHT Hece MOBHY MaTepiaJlbHy BiIOBIATBHICTD 32 3[IHCHEHHS OyIb-KHUX OTepariii
3 BukopuctanHaMm Takoi KIIK, Brpary, nomkomxkenns camoi KIIK, a Takox 3a po3rosomieHHst Oynb-skoi iHpopmarrii, 1o
crocyethest KITK Ta/a6o ITIH-koay no Hed.

2.4.12. Jlepxkatens He moBHHEH posrojonryBatd pekpizuti KIIK. lepxkarens noBimomieHi bankoM mpo miaBuIeHni
pusuk BuxkopuctanHs KIIK amst po3paxyHkiB B Mepexi [HTepHeT.

2.4.13. [Hepxarenp KIIK moBuHEH 30epiraTé JOKYMEHTH, MO MiATBEPKYIOTh (akT 3IIHCHEHHS omepamii i3
BukopuctandsM KIIK, mpoTsirom cTpokiB, BCTAHOBJICHUX IS OCKAp KEHHS BIAMOBIIHHUX IUIATIKHUX OTEpalii.

2.4.14. Komrry, cnucani 3a miatbkHumu onepauisimu 3 Bukopuctanas KIIK 3 Paxynxy EII3 Kiienrta, BBaXkaroThest
BupaHuMu mif 3BiT Jepkatemo. Ili komTu MoOXyTh OyTH BHUKOPHCTaHI BHHSTKOBO 32 ILIJIbOBUM IPH3HAYCHHSIM.
BukopucTaHHS KOIITIB TOBUHHE OYTH MIATBEPIKCHE BIAMOBIAHUMH 3BITHUMHU JJOKyMeHTaMH. [1iTBep/yKeHHS TTOKIIAIa€ThCs
BUKITIOYHO Ha KitieHTa.

IloBepHEHHSI HEBUKOPHCTAaHMX KOIITIB Ta BigmkomyBaHHs Kmienty-BaacHuky Paxynky EII3 komrTiB, BUKOpPHCTaHUX
JleprxareneM MOHA BCTAHOBJIEHI HOPMH, 3[IICHIOETHCS 3T1/THO 3 YUHHUM 3aKOHOJIaBCTBOM.

2.4.15. [epxarenp moxe 3milicHioBatu omepanii 3 KIIK sk 3a momomororo OaHKOMATiB, Tak i 0e3MOCEPEHBO y
BigniIeHHsIX baHKy, B iHIMMX OaHKax 1 TOPrOBHX YCTAHOBAaX, 3 YPaxyBaHHSM OOMEXEHb, BU3HAUEHHX 3aKOHOJABCTBOM
VYxpainu, npasmiamu [InaTixkaux cucreM ta JJoroopom.

VY 3B’13Ky 3 OOMEKEHHSM BHKOPHCTAHHS KOINTIB B 1HO3EMHIH BAIIOTI Ha TepUTOpil YKpaiHW y BUIMAIKY BIAKPUTTS
Paxynky EII3 B iHO3eMHill BaJIIOTI, [y1s 3a1100iraHHs MOPYILICHHS BATIOTHOT'O 3aKOHOJABCTBA YKpaiHH, baHKOM OJIOKy€eThCs
sukopucranus KIIK, emitoBanoi no Paxynky EII3 B iHO3eMHi BaroTi, Ha TepuTOpil YKpainu.

2.4.16. Yxmanenusim JJorosopy KiieHT miaTBepukye, mo BiH o3Haiomienuit 3 [IpaBmiamu kopuctrysanus KIIK, mo
mictareest y Jomatky 1 o nux IlpaBui, a Takox 3 iHQopMami€ero o0 oOMeXeHb Ha onepallii, SKi MOXKYTh 31iHCHIOBATUCS
3a Paxynkom EII3 3a momomororo KIIK, Ta 3 iHdopmarieto npo CreniansHi BUTpaTHI JiMiTH, BcTaHOBiIeHI bankoM Ha
omepanii mo Paxynky EIT3 3 Bukopucrannasm KIIK.

2.4.17. JlepxaTens MOBUHEH BXXKUBATH BCIX MOXKIJIMBHX 3aX0/IiB JUIsl 3a1100iraHHs BTpaTi (B T.4. KPaIDXKIli) Y4 HE3aKOHHOMY
Bukopucrantio KIIK.

2.4.18. Hopsipoxk niii y pa3i Brparu KIIK. VY pasi Brpatu (B T.4. Kpamixkun) Ta/ado kommpomerartii KITK (posromomenns
ITTH-koxy/OTII-naposro/peksizutie KIIK Ta/a60 iHmoi indopMariii, mo aae 3MOTy iHIMIFOBATH MJIATHKHY OTEpaIlito TOIIO),
a TaKOX y pasi BUsABICHHs (pakTy 3/iliCHEHHS HEeHAIXkKHOI onepaitii 3a Paxynakom EI13 yu oOrpyHTOBaHOT MiJI03pH HACTAHHS
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ux obcrtaBuH, Jlep)kaTenb MOBHHEH HETaiHO moBizoMuTH mpo 1ie bank mis O6mokyBanHs KITK muwissxom 3BepHEHHS IO
KonTakT-11enTpy baHky 3 000B’I3KOBHM MIPOXOKEHHSIM MPOIeaypr ABTCHTH(IKAIIIT.

YcHe noBitoMIIeHHS TIpo BTpaty Ta/abo komrpomerartiro KIIK mpuitmaetscs bankom 3a ymMoBH yemimHOT ABTeHTH(IKALIT
Hepxatens (sxmo Jlepxkarenp Ha3Be CBOI NEpPCOHANbHI JAaHI (KOAOBE CIOBO, HOMEpP MOOUIBHOrO TenepoHy, AaTy
HApODKEHHS, apecy peecTpallii MicIsi IPOKUBAHHS, CEPIF0 Ta HOMEp IMACHOPTy TOIIO) Ta OOCTABHHHU BTPATH/KPAiKKH
Ta/abo HezakoHHOTO BUKopucTaHHA KIIK).

VY Bunazaky Hajaxo/pKkeHHs iHdopMmartii npo Brpaty Ta/abo komnpomeranito KIIK gepes Konrakr-nentp banky BigmosinHo
10 1poro myHKTY llpaBui MmoMeHTOM oTprMaHHS BaHKOM Takoro MmMOBiZOMIIEHHS € JaTa Ta 4ac 3aBEpLICHHS TelehOHHOI
po3MoBu 3 onieparopom Konrakr-uentpy banky.

V¥ Bunajxy HeycmimHoi ABTeHTH(ikanii [epxxaTtens mix yac 3sepHeHHs! 10 KonTakT-ienTpy banky bank Mae mpaBo He
npuiiMaTH TeseoHHy 3asBy npo O0sokyBaHHs KIIK o BukoHaHHs. B TakoMy pa3i MOMEHTOM OTpUMaHHs baHKOM 3asiBH TIpo
osoxyBanHs KIIK depes 11 BTpaty Ta/abo kommnpomerantito (moBigoMieHHs: banky) Oyne BBaKaTuCh JaTa Ta 4ac OTPUMAaHHS
Bankom BinnoinHoi nuceMoBoi 3asBu Kuienrta/Ilepxxatens. @axkt orpuManHs bankom 3asBu Bin Kiienra/[lepxkarens He
1030aBIIsie OCTAHHLOTO TpaBa y BumiaaKy BTpatu KIIK 3BepHYyTHCS 13 BiIITOBIIHOO 3asiBOIO JIO IPAaBOOXOPOHHHUX OPTaHiB.

[Ticnst orpuManHs bankoM MOBigOMIIEHHS/3asBH PO BTpaTy Ta/a0o kommnpomerarlito KITK Ta/abo HeHallexkHy orepaiito
3 BukopucranHaMm KIIK bankom BHocuth KIIK no Crom-cnmcky, B pe3ynbraTi yoro KIIK 6mokyeTbes amnst 31iHCHEHHs
wiaTbkHUX onepauiid. Kiienr crutauye banky xowmicito 3rigno Tapudis 3a onepariieto 6iokysanasa KIIK Ta mocranoBku 1i 1o
Cromn-crucky.

2.4.19. lns cnpoctyBanHA akTy BTpath, komnpomeraii KITK Ta/abo nesakonnoro Bukopucranss KIIK Kiient noBuneHn
HazaTy 10 baHKy BiOBiAHY IHCEMOBY 3a5BY.

2.4.20. KitieHT Hece BiIMOBINANIBHICTD 32 BCI TUIATDKHI orepartii, 3niicHeHi 3a Paxyakom EII3, B ToMy 9ucii 3a ruraTixkHi
orepariii, fKi 37iiCHEHI HEe YIMOBHOBaAXEHHMH ocobamu, 3 BijoMa abo 0e3 Bimoma JlepkaTelns, 10 MOMEHTY OJCpiKaHHS
bankoM moBigoMIIeHHs/3a8BU Tpo BTpaTy, komnpoMmeTarito KIIK ta/abo BunHeHHs HeHanexHo1 onepanii 3a Paxynkom EII3
3 pukopuctanaaM KIIK, y BiamoBigHOCTI 10 TonoxeHb MyHKTy 2.4.18. nux [Ipasui.

2.4.21. bank 3000B’s3aHMiA He JomyckaTH Oynb-skoro BukopuctanHsa KIIK micns orpuMaHHi baHkoM
noBigomneHHs/3aa8u Kiienta/ Jlepxkartens mpo BTpary Ta/abo xommpomeranito KIIK. 3 mMomenty orpumanHs bankom
BIJITIOBITHOTO TOBIMOMIICHHsI/3as5BU  TIpo  BTpary Ta/abo kommpomerarito KIIK pu3uk 30WTKIB Bil BHKOHAHHS
HeaKIeNTOBAaHNX/HEHATIS)KHUX IIATDKHUX OIepalliid Ta BiIOBIAIBHICTh MTOKIaIAl0ThCS Ha baHk.

2.4.22. Kunienr/[lepxatens Hece MOBHY BiINOBIANBHICTh 33 HEHAISKHY IUIATDKHY OIeEpallifo, KO Horo il 4u
6e3nisubHicTs npusBenu 10 Brpatu KIIK, posronomenns [1IH-koxy abo inmoi iHdopmamii, sika gae 3Mory iHiLiIOBaTH
TUIaTixHy onepaiito 3 BukopuctanasM KIIK. Takox KimienT Binmoinae 3a Bci cymu 1o miatixauM orepanisx 3 KIIK, skiro
Kuient/[lepxarens HeraiiHo He moBimoMuB bank mpo Btpaty, kommpomerarito KIIK ta/abo 3ailficHeHHS HEHaleXHHX
wiaTbkHEX onepaniif 3 Paxynky EIN3 3 Bukopucranuam KIIK y nopsinky, BuzHaueHomy numu IIpaBuamu.

2.4.23. Tlpu Busieieni KIIK, panimre 3anecenoi 1o Cton-crucky, KitieHT moBHHEH HeraifHO MOBIIOMMTH Tpo 1ie baHk Ta
nopepHyTH KITK. KopucryBanus takoro KITK 3a60poHseThCS.

2.4.24. Y pasi Brpatu a6o xomnpomeranii KIIK ta Bincyrnocti aitounx KIIK mo Paxynky EII3 3anumox xomriB Ha
Paxynky EII3 (3 ypaxyBaHHsIM cyM 3a0oproBaHocTeil Ta OJOKyBaHB rpomoBHX KomTiB mo Paxynky EII3) moxe Oytm
nepepaxoBaHuid Ha iHII paxyHku KitienTa 3rimHo 3as8u KitieHta 10 MoMeHTy oTpuManHs iepepumnyineHoi KITK abo Bumanuit
TOTIBKOIO HE paHillle HACTYIHOTo pobouoro aHs, Akiio KilieHToM BXXHUTO 3aX0iB 3rigHo NMyHKTY 2.4.18. nnx I1pasu.

2.4.25. baHk Mae TIpaBo 3 METOIO MOMEPEKCHHS HEHATISKHUX IIATOKHUX onepalliit npusynuauTh fito KITK (nekinpkox
a6o Bcix KIIK) B HacTyImHUX BHITaKaX:

- y pa3i BUHUKHEHHs Y baHKy mij1o3pu 11010 BiporigHoi 3arpo3u HesakoHHoro BukopuctanHsa KIIK ta/abo 11 pekBi3uTiB,
a 3B 5130k 3 KilieHTOM HEMOXIIMBUH YM BiACYTHI BiIOMOCTI Npo KOHTakTHi Tenedonu Kiienrta. bank BimHomroe nito KIIK,
0 OyJIM MPU3yNHUHEHA, Mics KOHTakTy 3 KimientoMm 1 miarBepukeHHs octanHiM BuTpaT 1o KIIK, sxi manu mincraBu banky
BBaxkat, 1m0 oneparii no KIIK e pusuxoBumu; abo

-y pa3i BizmpaBku KIIK B iHmuMit HaceneHWH MyHKT, B TOMY 4YMCIi 70 iHIIO{ KpaiHM, IO MOMEHTY OTPUMaHHS ii
Hepxarenem, 3a yMoBH moBigomsieHHs1 banky npo 1ie. [lepecnnka KITK MoxmmBa Tinbkn 3a YMOBH BiICYTHOCTI ITIAIIHCY
Bnacauka KIIK Ha 3BopoTHiii ctoponi KITK Ha maneni st miamucy.

Taxox KITK moxe Oyt 3a070Kk0BaHa MPOrpaMHUM KOMILIEKCOM, 1110 (PiTbTPy€e pU3HKOBI Omeparlii, y MOMEHT, IO CITIiTy€
3a 3milicHeHHsAM omepanii. PozomokyBanns KIIK 3midicHroeTscst mpotsirom 10 ([ecarn) xBumuH micns koHTakTy baHka 3
Kiienrowm 1 miarBepmkenas octanHiM utpart mo KIIK, siki Oynu BU3HaYCHI IPOTPaMHUM KOMILIEKCOM SIK PH3HKOBI.

bank moxe 3a6mokyBatu Airo KIIK mmsixom nocranoBku i1 B «manepoBuit» CTON-CIHCOK, IO J03BOJISIE MOTICPEAUTH
HecaHKIioHoBaHi JlepkaTeneM miuiMiTHI (0e3 mpoBeeHHS ABTOpH3allil) oneparii y BUIIAAKY BTpaTH abo KOMIpoMeTarii
KIIK. Ha manmii MOMEHT faHa mporenypa He aie Ha Tepuropil Ykpainu. Omata m1aHOi HOCTYTH 3IIHCHIOETHCS 3TiTHO
Tapudis.

2.5.ITPABA TA OBOB’S13KH CTOPIH
2.5.1. bauk 30006 ’a3yemubca:
25.1.1. B nopsaaky Ta Ha yMoBax, mepemdadeHux JloroBopom, 3a ymoBuM HajmaHHS KilieHTOM HEOOXiTHOTO MaKeTy
JIOKYMEHTIB Iepei0aueHoro YNHHUM 3aKOHOAaBCTBOM YKpainu, BijkpuT Kiienty [Totounuit paxyHok, Hajatu JlepxaTento
KIIK, Bunymeny no Paxynxy EII3.
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2.5.1.2. TlogaBatu BimoMocTi Tpo BimKpuTTs/3akputTs [loTouHMX paxyHKiB KilieHTa O KOHTpOJIOIOYHMX OpraHiB B
MOPSAZKY Ta B CTPOKM TependadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, Ha mo KiieHt, yknaBmu JloroBip, Hajae CBOIO
6e33anepeuny 3rony banky.

2.5.1.3. Ilpu Bigkpurti IloroyHoro paxyHky Bugatd KilieHTy MOBiOKY HpO BIJKPUTTS paxyHKy 3 OOOB’S3KOBUM
3a3HaYEeHHSIM JATH BiIKPUTTS, HOMEPY Ta BATIOTH PaxyHKY.

2.5.1.4. CBo€yacHO BHUKOHYBATH IUIATIXHI IHCTPYKIIi BiJIIOBIJHO JO YEpProBOCTI iX HAAXOKEHHs (KpiM BHIIQJIKIB,
YCTaHOBJICHHX 3aKOHOM Ta J[OroBOpoM) B MeXax 3alumiky KowrTiB Ha IlotouHomy paxyHky KiieHTa HAa MOMEHT
HAJIXO/UKCHHS IIATDKHOI 1HCTPYKINT 1 3 ypaXyBaHHAM CyM, II0 HaaxonsaTh Ha [loTtounwii paxyHok KitieHTa mpoTtsrom
OnepartifiHoro nHs baHKy, 3a yMOBH, 110 KOJKHA IUIATKHA IHCTPYKITiSA 0(hOpMIICHA HAJIS)KHAM YUHOM Ta BiJCYTHI 3aKOHHI
MiZICTaBU 1715 BIIMOBH B 11 IPUAHSATTI, a TAKOXK B1ICYTHI 0OMEXEHHS 111010 BUKOpHUCTaHHs KIIieHTOM MOTOYHUX HAaIXOMKEHb,
110 BCTAaHOBJICHI YMHHUM 3aKOHOAAaBCTBOM YKpaiHH, B TOMY YHCIIi HOPMATUBHO-TIPaBOBUMHE akTaMu HarioHansHOTO OaHKY
VYkpainn.

Bbank nmpuiiMae 10 BUKOHAaHHS IUIATDXHY iHCTpykuito Kiienra, mo Haxiiinma go banky nporsarom OnepariiiHoro 4acy, B
JieHb 11 HagxokeHHs. [InaTibxay iHcTpyKiito KirienTa, mo Hamiinuia go banky B [licnsonepaniiiauii yac, bank npuiimae 1o
BUKOHAHHs HE Ti3HiNie HactymHoro OrmepamiiiHoro nHs baHky, skwii € poooynM s baHky. baHk BHKOHYE IUIaThXKHY
iHCcTpyKUito KnienTa npotsirom OnepauiitHoro aHs baHky 3 MOMEHTY NpUHHSATTS HUM J0 BUKOHAHHS IUIATHKHOL IHCTPYKLi
abo mpotsrom Omnepauiiinoro aHs BaHKy B 1aTy BamroTyBaHHs1, 3a3Ha4deHy KitieHTOM (TTATHUKOM) Y TUIATDKHIN 1HCTPYKILT.

[InaTi>kHa THCTPYKIIIS Y BUTIISAAL €IIEKTPOHHOTO JOKYMEHTA BBAXKAETHCS OTPUMAHOI/TIPUHHATOIO IO BUKOHAHHS Y ATy 1
qac, aBTOMAaTU4HO 3adikcoBaHy y CucTeMi TUCTaHIIHHOrO oOciyroByBaHHs. [naTikHa iHCTPYKIsl y BUIISAI MANepoBOroO
JOKyMEHTa BBa)KA€THCS OTPUMAHOIO/TIPUHHATOIO IO BUKOHAHHA baHKOM y jaTy, 3a3Ha4yeHy BiANOBiJaJbHUM IMPAI[iBHUKOM
Bbanky y pexsi3uri «J/lata MpuAHATTS 10 BUKOHAHHS».

Ilpumimka: Y pasi BIICYTHOCTI 3ac00iB 3B'I3KY JUII BUKOHAHHS MiKOaHKIBCHKMX IUIATIKHHUX OTEpalliid y HaIllOHaIbHIH
BaNIOTI MPOTArOM Aii B YKpaiHi BOEHHOTO CTaHy, 30KpeMa, Y pa3i MOpYLIEHHS POOOTH CUCTEMH EJIEKTPOHHUX IIIATEXKIB
HamionansHoro 6aHky Ykpainu Ta/abo mopylIeHHsT poOOTH CHCTEMH aBToMaTH3alii baHKy, BUKOHaHHS baHKOM TUTaTKHUX
IHCTPYKIIIM KITIEHTIB Ta MDKOAHKIBCHKHX OIEpaIliii KIIIEHTIB 31HCHIOETRCS Y TOPSIIIKY, perjaMeHToBaHoMy [lomoxxeHHIM
PO MOPSIIOK Aif 070 3a0e3MnedeHHs 3aiiicHeHH 0e3roTiBKOBUX PO3PaxXyHKIB, SKIIO HEMAE 3aC001B 3B’ SI3KY JJIsI BUKOHAHHS
MDKOAHKIBCHKUX IUIATDKHUX OMEpalliid y HaIllOHAIBHIA BalltoTi, 3aTBepmkeHnM [loctanoBoro [Ipapminas HarioHaapHOTO
Oanky Ykpainu Ne 244 Bix 16 rpynus 2022 poky. BinmnosigHo, y pa3i mopymieHHs poOOTH CHCTEMH €JICKTPOHHHX TUIATEKIB
HarionansHoro 6anky Yxkpainu Ta/abo mopylieHHs poOOTH cHUCTeMH aBToMartu3alii baHKy, cTpoku BHUKOHaHHS bankom
IUIATDKHUX IHCTPYKILIH 1HIIIaTOPiB IUIATLKHUX ONepauil, 1o nependayeHi JJoroBopoM, MOXKyTh He JOTpUMYyBaTuCs. baHk He
Hece BiJNOBIAIBHOCTI 3a 3aTPUMKY BHKOHAHHS TUIATIKHOI omeparlii y pasi BIACYTHOCTI 3ac00iB 3B'SI3KY IS BUKOHAHHS
MDKOAHKIBCBKHX IUIATDKHUX OIepamniil y HalliOHAIBHIHM BaIOTI.

2.5.1.5. 3abe3neunTH HaJaHHSA/TEpEAaHHs IUIATDKHOI iHCTpyKHii, odopmiueHoi KiieHTOM sK OTpHMyBadeM KOIITIB,
HaJaBady IUIATDKHUX TOCHYT IDIATHUKA mpotsroM OmepamniiiHoro dacy y Toil camuii OmepariiiHuii nenb baHKy, sKIIo
TUTaTIXKHA THCTPYKIiA Haxiidnma 10 banky npotsroM pobodoro mis banky qHs B Mexxax OmnepaiiifHOTro 4acy, a SKIIo Taka
TuiatixHa iHCTpyKiist Kimienta (orpumyBayva) Hajiiinuia go bauky B Ilicisionepariitauii yac (B T.4. y BUXiJHI Ta CBATKOBI JTH1)
— He mi3Hime HactymHoro Omneparniitnoro aus banky, skuit € podounm s baHky.

2.5.1.6. 3abe3neunTy 30epekeHHsI BATIOTHUX IIHHOCTEH, 10 0OJIIKOBYIOTECS Ha paxyHKy Kitienra y banky.

2.5.1.7. 3abe3nedyBaTu CBOEUacHE 3apaxyBaHHs KOIITIB Ha paxyHOK KulieHTa, a Takox gocTynHicTh s Kiienta komris
3a IJIATDHKHOIO OTepalli€ro HeraiHo Miciid iX 3apaxyBaHHs Ha paxyHok KitieHnra.

2.5.1.8. Heraiitno momigomutn KitieHTa y pa3i BiIMOBH Yy TpPHUHAHATTI HalaHOi OCTaHHIM IUIATIKHOI 1HCTPYKII 13
3a3HAYeHHSIM IPUYHHH BiJIMOBH.

2.5.1.9. 3pilicHioBaTH MpHUIMaHHS Ha PaxyHOK T'OTIBKH Ta BHIA4yy 3 paxyHKy TOTiBKM Ta/a00 OaHKIBCBKHX METaJiB (3
(hi3MYHOIO MTOCTABKOIO) BIAMOBIAHO IO YHHHOTO 3aKOHOAABCTBA, B TOMY YHCJIi HOPMaTHBHO-TIPaBOBUX akTiB HarioHanbHOTO
0aHKy YKpaiHu.

Bunaua roriBkoBux komrtiB 3 Paxynky EII3 3 Buxopuctanusm KIIK 3nilicHioeThes B Mexxax ButpaTHoro mimity Ta 3
BpaxyBaHHAM BCTaHOBJIEeHOTo CreniaJbHOTO BUTPATHOTO JIMITY.

2.5.1.10. 3a 3asBoro KirienTa 3a6e3medyBaTi HOro rpoIIoBUMH YeKOBUMHY KHIDKKAaMH 32 IUIATY, 3T1THO i3 3aTBEPHKEHIMU
Tapudamu.

25.1.11. HapgaBatm Kiienty mocmyrum 3 KyMiBIi/MPoAaxy/OOMiHy iHO3€MHOI BAIOTH B CTPOKH Ta Y HOPSIKY,
nepen0adyeHoOMy YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOpPMAaTHBHO-TIpaBoBHMH akTamMu HBY 1 3asBkamm Kiienta, ski
ogopmIIeHi BiAMOBIIHO /10 BUMOT JloTOBODY.

2.5.1.12. BukonyBartu miatikHi iHcTpyKii KiieHTa B iHO3eMHIN BaIOTI/0aHKIBCHKAX METalax y MOPSIIKY Ta o0csrax,
nepen0aueHNX BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.

2.5.1.13. 3abe3neuntu 30epexeHHs iHGopMalii moao AissIbHOCTI Ta (iHaHcoBOro crany KitieHTa, sika € OaHKIBCHKOIO
taemuurero. bes sroqu Kitienra indgopmariis, sxa MicTUTh OaHKIBCBKY TAEMHUITIO, MOXKEe OyTH PO3KPHTA JIMIIE y BHIAAKAX,
110 nependadeHi YUHHUM 3aKOHOIaBCTBOM YKpaiHH.

2.5.1.14. Tlosimomnsatu Kiienta mpo Haaxo/pKeHHS 0 BaHKy MOCTaHOBM JepKaBHOTO/NPUBATHOTO BHUKOHABIS TIPO
apermT KOmTiB Ha paxyHKy KirieHTa, pillieHHs cy[ly PO HAKJIQJCHHS apellTy, yXBaIH CIi40ro CyAi/Cyay, TOCTaHOBIECHOT
HiJ Jac 3iCHEHHS KPUMIHAIBHOTO MPOBA/KEHHS MO MOMJIMBOCTI B JIEHb 1X HAJXOMKEHHS, ajle He Ii3Hille HACTYITHOTO
pobodoro mHs.
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2.5.1.15. Tosimomiratu KitieHTa Mpo HaIXOPKEHHS IJIATHKHUX THCTPYKIA HA IPUMYCOBE CITUCAHHS (CTATHEHHS) KOIITIB
3 paxyHky KitieHTa, M0 MOXJIMBOCTI B JIeHb iX HAJIXOPKEHHS, alie HEe IMi3Hillle HACTYIMHOro poOodYoro JHA. 3armepeveHHs
KitieHTa npoTu ciMcaHHs KOUITIB B IPUMYCOBOMY NOpsAKY baHkoM He po3risaatoThcs. BilnoBigaabHICTh 3@ IPAaBOMIPHICTb
CTSTHEeHHS KowTiB Hece CTAryBau.

2.5.1.16. INoBimomusatu KitieHta mpo mpuurHU oOMekeHHs mpaBa KirieHTa po3nopsKaTUCs TPOIIOBUMH KOIITaMH, 110
3HAXOIAThCS Ha oro [loTouHOMY paxyHKY (30KpeMa, Ipo BiJIMOBY B HAJaHHI OKPEMHX MOCTYT 0€3 MOBHOTO MPUITHHEHHS
00CITyroByBaHHs a00 MPO NPHUIUHEHHS OOCIYrOBYBaHHS HA TIEBHUI MEpioJl Yacy 3 MOJAIBINIUM MOHOBICHHSIM HaJIaHHS
0aHKIBCHKHX MOCITYT MIC/IS YCYHEHHS IIICTaB T BiIMOBH) Y CIOCiO, BH3HaYeHUH JIoroBopoMm.

2.5.1.17. Cupustu KiieHTy y TOBepHEHHI KOIITIB 32 HEHAICKHOIO TUIATIXKHOIO orepaiieto 3a [IoTouHrM paxyHOK (B T.d.
3a Paxynkom EII3 3 Bukopuctanuam KIIK) nuisixom HagaHHA OCTaHHBOMY JOCTYITHOI iH(OpMaIllii mpo Taky omneparfiro.

2.5.1.18. 3abnmokyBatu kot Ha Paxyrky EI13 KitieHTa sikvii € HeHaJIGKHUM OTPUMYBadeM B CyMi HEHAJIS)KHOT TUTaTHKHOT
oreparlii Ha cTpok 10 30-Tu KaJleHIapHHUX JIHIB, B pa3i OMPOTECTYBaHHS HEHAJIC)KHOT IUIATIXHOI oreparii IiIaTHUKOM abo Ha
BUMOTY Ha/IaBaya IIATHKHUX MOCTYT IUIATHUKA.

2.5.1.19. HagaBatu Kiienty nepeik 0aHKiB-KOPECIIOH/ICHTIB.

2.5.1.20. BimHoBmoBaTH BUIATKOBI omepailii 3a [IoTOUHUM paxyHKOM TICJIS YCYHEHHS MiACTaB JJisi OOMEXEHHS MpaBa
KitieHTa po3mopsmkaTiucs TpOMIOBUMHE KOIITAMH, SIKi 3HAXOAATHCS HA HOTO paxyHKY, y HOPSIIKY Ta CTPOKH, MepeadadcHi
JIIOYMM 3aKOHOIABCTBOM Ta BHYTPIIIHIMHE Iponieaypamu banky.

2.5.1.21. Ha Bumory Kuienra/YnoBHoBaxxeHoi ocooun KitieHTa HajgaBath BHUIIUCKU Ta JOKYMEHTH, IO IMiATBEPUKYIOThH
pyx komtiB Ha [Torounomy paxynky Kiienta. Bumnucku Ta JOKyMEHTH, IO MiATBEPUKYIOTH PyX KOmTiB mo [loTouHoMy
paxynky KiienTa, HamaroThcss baHkOM NDISIXOM HaImpaBJICHHS HAa BiOBIAHY eleKTpoHHY anmpecy KiienTa, 3acobamu
CucTeMy TUCTAHIIHHOTO 00CIyroByBaHHs abo y BijmiieHHi banky. [1pu nmbomy, KimieHT camocTiitHO 00upae KaHall 3B’ SI3Ky
UL HaJaHHs oMy Bummcok Ta JOKyMEHTIB, IO MiATBEPHKYIOTH PyX KOWITiB Mo IloToYHOMY paxyHKY, B €IEKTPOHHOMY
BUTJLINI. Y BUMAIKY BiampasieHHs bankom BHITHCOK Ta JOKYMEHTIB, IO MiATBEPIKYIOTh PyX KOIITIB 10 [loTouHOMY
paxyHKy, B eJeKTpoHHIH (opmi KilieHT mOrouKyeTbes 3 TUM, 10 iHpopMarist nmpo ctad [I0TOYHOro paxyHKY i1 IUIaTiKHI
omepariii 3a [TotournM paxyHkoMm KirieHTa Moke TIOTparUTH 0 TPETiX OCi0 Yepe3 BiJICYTHICTh MOXKIMBOCTI 3a0€3MEUNUTH
3axXHIICHICTh KaHAIy 3B’s13Ky Yepe3 [HTepHeT.

2.5.1.22. 1llopoxy HamaBatu Kitienty Bumnucky 3a #oro Ilorounum paxyHkom ctaHoM Ha 01 ciuns. [licns orpumMaHHS
Bumncku KitieHT mpoTsiroM Micsms MOBHHEH HaJaTH 00 baHKy MUCHMOBE MiATBEPHKEHHS MPO 3aJUINKK KOMITIB Ha HOro
paxyHKy eleKTpOHHOMY BUTIIsAL (32 momomMoroto CHCTeMU AUCTaHLIMHOTO 00CIyroByBaHHsS) ab0 Ha marnepoBoMy Hocii. Y
BUMAJIKY, SKIIO MiATBEPHKEHHs Ipo 3anuiiky Ha [Torounomy paxynky Kiienta He orpuMano baHkoM mpoTsroM micsiis, To
1Tl 3QJTHIITKA BBAKAIOTHCS MIATBEPKCHAMHU.

2.5.1.23. 3a 3anutom KiieHta ¢opMyBaTi 10BiAKY, HAJAHHS SIKUX HependadeHo Tapudamu. JJoBinku GOpMyIOTECS K B
MarnepoBiil, Tak i B eEKTPOHHIN (opMi.

2.5.1.24. HagaBatu mociiyrd 0OCIyroByr4oro OaHkKy BimmoBimHo 10 IlonoxeHHsS Npo MOPSIOK HaJaHHSA OaHKaMHU
HamionansHoMy OaHky Ykpainu iH(opMalii mojo JOroBopiB, sKi MependadaroTh BHKOHAHHS PE3WICHTAMH OOProBHX
3000B’s13aHb TIEpe]] HEPE3UICHTAMU-KPEAUTOPAMHU 3a 3aIyYCHUMH PE3MICHTAMH KPEIUTaMH, MO3MKAMH, 3aTBEPKCHOTO
IToctanoroto Ipaeninas HamionamsHoro 6anky Ykpainu Ne 6 Bix 02 ciuns 2019 poky (31 3miHamu). 3a HajgaHHsS baHkom
MOCITYT ITiJT 4aC MPUHHATTS/IIEpEBEICHHS Ha 00CIYyrOBYBaHHS JJOTOBOPY, IO Mepeadayae BUKOHaHHs KilieHTOM-pe3nieHTOM
00oproBux 3000B’sI3aHb MEPEA HEPE3UICHTOM-KPEAUTOPOM 3a 3alydeHHM KIli€eHTOM-PE3UACHTOM KPEIUTOM, MO3HMKOI0, Ta
BHKOHaHHS baHkoM (yHKIIH 00CIyroByrodoro OaHKy MNpH 3AIMCHEHHI omepamiii 3a TaKUM KpPEAWTHUM JOTOBOPOM
(He3ayiexxHO Bin (DaKTHYHOI HASBHOCTI omepalliii 3a KpeaguTHUM noroBopoM) KiieHT crutauye BaHky miary, y po3mipi
nependayenomy Tapudamu.

2.5.2. 101aTKOBO /10 0JI03KeHb MYHKTY 2.5.1. usoro po3ainy Ipasui, y pasi punycky KIIK no Paxynky EII3, Bank
3000B’A3aHUIA:

2.5.2.1. Ilepen yknanensusiM Jlorosopy o3naitomutn Kiienta 3 ymoBamu Bumycky ta oociyroysanHs KIIK, tapudamu Ha
o6ciyroBysanHs KIIK Ta IIpaBunamu kopuctysannus KIIK.

2.5.2.2. 3abe3neunTy 3MifiCHEHHS PO3paxyHKiB 110 omepanisx Jepxarens 3 Bukopuctanasam KIIK.

2.5.2.3. Inopmysatu Kiienra npo 1utatixHi onepairii 3a Paxyakom EIT3, 3niticaeni 3 Bukopuctandsam KIIK. 3a naganus
bankom 3a3nadeHoi iHdopmanii KmieHty yacrimre, HiXXK OAMH pa3 MPOTATOM KalleHAapHOro Micsd, KiienT ciauye banky
ATy y po3Mipi, BcraHoBiieHOMY Tapudamu. Sxmro KirieHT BiTMOBUBCS Bill OTpUMaHHS IMOBIIOMIICHb baHKyY mpo 3/iiicHeH]
omepanii 3a Paxynkom EII3 3 Bukopucranasm KIIK, npo 3a3HaveHo B iHAMBiMyanbHiH gacTuHi JJoroBopy, T0 000B’s30K
Bbanky mono moBigomienHst Kimienra npo 3xaiiicaeni onepaiii 3 BukopuctanasiM KITK BBakaeTbcsi BUKOHAHHIM.

2.5.2.4. 3abe3neunTH MOXJIMBICTh IIJI0J000BO MPHUIMATH MOBiAOMIICHHS mpo Brpary abo kommpomeramnito KITK Bix
Kuienra/ Jlepkarens mo teneponax Konrakr-uenrpy banky 0-800-30-70-10 ta +38 (0482)-36-99-99.

2.5.2.5. 3abnokyBaru KIIK y pasi nmoBigomnenns banky Kiientom/[epxarenem mpo ii BTpaty abo KOMIPOMETAIIO Y
MOPSIIKY, periaMeHToBaHoMy numu [IpaBuiamu

2.5.2.6. YV pa3i orpumanHs nmuckMoBoi 3asBu [Jepxkartens mpo nomkomkenHs KIIK ta crutata KiienroM BimmoBimHOT
BuHaropoau bauky 3rigno 3 pirounmu Tapudamu (sKmo taki nependadeni) anymoBatu nomkomkery KIIK ta saifichuty ii
MIEPEBHUITYCK.

2.5.2.7. TIpoBOAMTH MOHITOPHHT IUIATDKHMX Omepaliiii, 3aiiiciennx i3 BukopucTanuaMm KIIK, 3 meToro imeHTH}ikariil
MTOMMJIKOBHX 1 HCHAIIC)KHUX TEpeKasiB, Cy0’ €KTIB TAKUX MEpeKa3iB 1 BKUBATH 3aX0/iB LIOJI0 3amo0iraHHs abo MpUITHHEHHS
3MIHCHEHHSI 3a3HaUYEHUX TIePEKa3iB.
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2.5.2.8. 3minroBaru CrieniaibHi BATPATHI JIIMITH Ha IMiJICTaBi 3BepHEeHHs KitieHTa B mopsaky, nependadeHomy [IpaBunamu.

2.5.3. Knienm 306086’a3anuii:

2.5.3.1. BukopucroByBaru [1oTouHHI paXyHOK BHKJIIOYHO Y BIAMOBITHOCTI JO BUMOT YMHHOTO 3aKOHOJIABCTBA YKpaiHH,
B TOMY YHMCJIi BiIIOBIZHO IO PEKUMY BHKOPUCTAHHS PaxyHKY, [0 BU3HAYCHUH MiFOYMMH HOPMATHBHO-IIPABOBUMHU aKTaMH
VYkpainu, 3 skumu KirieHT o3HalioMieHHH, sKi oMy 3po3ymim Ta siki KimieHT 3000B’s3yeThbesi BUKOHYBaTH. Kpim Toro,
npoTsrom crpoky Aii Joroopy KitieHT 3000B’S3y€ThCsi 03HAHOMITIOBATHCH 31 3MiHAMH O HOPMAaTHBHO-TIPABOBHUX AaKTiB
YxpaiHu, M0 peryioTh TOPSI0K BUKOPUCTAHHS PaXyHKIB Ta/a00 MOPSAOK 3iHCHEHHS OyIb-IKUX TUIATLKHUX OMeparlii 3a
paxyHKaMH, Ta y BUNAJKy BHECCHHS 3MiH JI0 BIANOBIIHMX HOPMATHBHO-TIPABOBHX akTiB Ykpainu, KiieHT Takox
3000B’3Y€THCS JOTPUMYBATHCS BKa3aHUX HOPM Ta Oe33armepeyHo X BUKOHYBATH.

2.5.3.2. IloBepuytn baHky KOIITH, TOMIIKOBO 3apaxoBaHi Ha [loTounuit paxynok KiieHta, mpoTsroMm Tphox poOouux
JTHIB 3 THS HAIXOKCHHS ITOB1IOMJICHHS BiJl baHKy Mpo BUKOHAHHS MOMHJIKOBO1, HEHAJIS)KHOT 00 HeaKIeNTOBaHO1 IITATIXHOT
orepariii, IDISIXOM HIIIFOBaHHS TUIATDKHOI oreparllii Ha eKBiBaJIeHTHY CyMy KOIINTIiB, 3apaxoBaHy Ha [loTouHMiA paxyHOK
KitieHTa BHACIITOK ITOMHJIKOBOT, HEHAIEKHOT a00 HEaKIeNTOBAHOI ILIATIXHOT ormeparii.

VY pasi, SKII0 MOMHIIKOBE 3apaxyBaHHs KomTiB Ha [loTounuii paxyHok KiienTa Oyno 3aiiicHeHo 3 BuHM banky, KiieHt
HAmae 3roay Ta nopyvyae baHKy MOBEpHYTH MOMIIIKOBO 3apaxOBaHi KOWITH HUIIXOM CaMOCTiifHOTO crnmcaHHsi baHkoM
BIJINOBiAHOT CyMU TOMUJIKOBOTO 3apaxOBaHUX KOIITIB 3 BIMOBIAHOTo paxyHka Kitienra (0e3 miarixHoi iHcTpykuii Kiienra).

2.5.3.3. HamaBatu Ha neprry BuMory baHKy JOKyMeHTH Ta/ab0 BiIOMOCTI, HEOOXIiHI JJIs1 3AiiCHEHHsT baHkoM HanexHOT
MIEPEBIpKH, B TOMY YHCIII IIpoIeayp imenTudikarii ta Bepudikamnii Kirienrta (fioro npeacraBHUKa), akTyami3allii/yToqHeHHS
iHpopmarii bankom npo Kiienra, notpumanns Bumor FATCA crocoBHo KiieHTta, ominku ¢iHaHcoBoro crany KiieHta
Ta/ab0 QiHAaHCOBOro MOHITOpUHTY omnepamiii KirienTta B mpoiieci 06ciyroByBanHs (3’sCyBaHHsI [KEPEN MOXOMKEHHS KOIITIB
Kiienra, cratkiB (6ararcrsa), CyTi, 3MiCTy Ta MiACTaB 3MIMCHEHHS BiAMOBIHMX IUIATIXHUX OIEpaLii), a TaKOK (YHKITiH
areHTa BAFOTHOTO HATJISLY.

2.5.3.4. Y pa3zi 3mMiHM YnoBHOBakeHUX 0ci0 KiienTa HanaBati B baHk JOKyMEHTH, IO MiATBEPIXKYIOTH TOBHOBaKEHHS
HOBHX TpeACTaBHUKIB KilieHTa Ta OHOBJIGHWH Tepelnik ociO, sKi BINMOBIIHO IO 3aKOHOJABCTBA YKpaiHW MaroTh IPaBO
posnopspkarrcs paxyakoM KitienTa. [Ipu oMy CTOpOoHH TOMOBHIIHCH, IO B pasi, koiu KitieHT He noBinoMuB bank mpo
3MiHy YnoBHoBaxeHHX oci6 Kirienta, baHk He Hece BiIMOBINATBHOCTI 3a MPOBEIEHH MJIATHKHUX omepariil 3a [lotounum
paxyHkoM KirieHTa Ha MifIcTaBi IIIATDKHUAX THCTPYKIIN, MIAMHCAHAX 0co0aMu, sSKi BHECEHI JI0 HasBHOTO y baHKy meperniky
oci0, sKI BIATOBITHO JO 3aKOHOJABCTBA YKpaiHW MarOTh IPaBO pPO3MOpspKaTHCS paxyHkoM Kitienta banky. Ilicns
oTpuMaHHg bankoM iHpopmanii mpo 3MiHy YnoBHoBaxeHUX oci® Kiienta, bank He 3ailiCHIOE BHAATKOBI omepauii 3a
[ToTounuM paxyHKoOM 10 HajaHHs KiTieHTOM OHOBIEHOTO MepeNiKy ocib, sIKi BIAMOBITHO 10 3aKOHOAABCTBA YKPaiHU MAaIOTh
MIPaBo PO3MopsIKaTHCs paxyHkoM Kitienta baHky, 1 MPOX0pKEeHHST TAaKUMK Y TOBHOBaKeHUMU ocobamu KitieHTa mpouenyp
imenTudixanii Ta Bepudikamii, a TaKoX 0 HAJaHHS JOKYMEHTIB, SKi HiITBEPAXKYIOTh TOBHOBAKCHHS IIUX 0Ci0.

2.5.3.5. TloBinomnsatu bank mpo HacTaHHA 3MiH B IisIbHOCTI KilieHTa, a Takok BCiX 3MiH Yy JOKyMEHTax Ta/a0o
iHpopmMarnii, ski Oynu Hamani Kiientom mns ykianeHHs JloroBopy, y mopsaky Ta oOcsrax, mnependadyeHuX TiI0YrM
3aKOHOZABCTBOM YKpaiHH Ta BHYTPIITHROOAHKIBCHBKHUMH ITOKYMEHTaMH 3 IHTaHb BiIKPUTTS (OOCTYTOBYBaHHS) MOTOYHHUX
paxyHKiB, 3al100iraHHs Ta MPOTH i1 erasisanii (BiAMUBAHHIO) TOXO/iB, OTPUMAHUX 3JI0YMHHIM HIIIXOM ITpoTaroM 3 (Tprox)
poOOYHNX JHIB 3 JaTH HACTAHHS BiAMOBITHHUX 3MiH.

2.5.3.6. Y pa3i HaaAXO/UKCHHS Ha BHKOHAHHs JO bBaHKy TUTaTKHOT IHCTPYKINI, MO sKiii baHk 3miliCHIOE yTOYHEHHS
iHpopmartii, KirienT 3000B’s13aHuil HagaTH Bci HEOOXimHI Ha MyMKy BaHKy DOKYMEHTH, IO MiATBEPUKYIOTH IUIATIX Ta
MOSICHIOIOTH CYTh OTIepallii, He mizHime 3 (TphoX) poOOYHX JIHIB JI0 AaTh MpoBeneHHsS baHkom BianoBinHoi oneparii Kiienra,
HagaHHs KiTieHTy BiInoBiIHOT OCTYTH 200 B 1HIIKUX CTPOK, BCTAHOBJICHUI baHKOM.

2.5.3.7. Po3nopsamkaTrcs BATIOTHUMH IIIHHOCTSIMU Y BiIIOBITHOCTI 3 YNHHUM 3aKOHOJABCTBOM 1 HOPMATHUBHO-TIPABOBUMU
akramu HBY.

2.5.3.8. HagaBatn banky muaTikHy 1HCTPYKIIFO HAa OTpUMaHHs TOTIBKOBHX KOIITIB 3 Kacd baHKy He Mi3HilIe, HIXK Y
Onepariitnnii nens baHky, 1110 € ToNepeHIM aTi OTPUMaHHA KOIITiB. Y BHUIMAJIKy, KOTU cyMa, oliepxkaHa 3 [lotounoro
paxyHKy, € 3Ha4HOIO0 3TiTHO HOPM YHHHOTO 3aKOHOAAaBcTBa YKpaiHu, KiieHT Ha BUMory baHky 3000B’s3aHHil HagaTH
JOKYMEHTH, SIKi IiATBEPILKYIOTh CYTh Ta LIb BUKOPUCTAHHS KOIITIB.

2.5.3.9. CBoeyacHo 3aiiicHIOBaTH OIIIATy 3a PO3paxyHKOBE-KacoBe oOCIyroByBaHHS I10TOYHOrO paxyHKY Ta BHKOHAaHI
baHkoM TutaTikHI onepariii y BiMTOBiIHOCTI 3 YUHHUMH Ha MOMEHT HaJlaHHA nociyr Tapudamu abo B iHIIOMY pO3Mipi, 110
okpeMo norojpkeHui CTopoHaMu.

2.5.3.10. BigmkomoByBatu baHky BCi BUTpaTH 10 cIuiati baHkoM KOMICIHHUX BUHAropoJ; 0aHKaM-KOPECIIOHICHTaM, 1110
MIOB’s13aHi 3 epeKa3oM KOIITIB B iHO3eMHi# BamroTi Ha/3 [lotounmii(oro) paxyHok(xy) Kiienra.

2.5.3.11. HamaBatu banky minTBepKeHHs 3adWMIKIB KomTiB Ha [loTouHoMy paxyHKy ctaHoMm Ha Ol CidHS KOXKHOTO
MOTOYHOTO POKY y TOPSIIKY, IependoadeHoMy y miamyHkry 2.5.1.22. myrkry 2.5.1. mporo posainy [Ipasur.

2.5.3.12. lorpumyBaTHCh BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHU MO0 3iMCHEHHS MyOIiuHuX 3aKymniBenb. HanaBatu
Ha BUMoOry baHKy HOKyMeHTH, 110 MiATBEPKYIOTh BUKOHAHHS KilieHTOM BHMOT 3aKOHOJAaBCTBa YKpaiHH MO 3iHCHEHHS
3aKyIiBeIb TOBAPIB, POOIT 1 MOCIYT T 3a0e3IMeYeHHs MOTPped JepiKaBU Ta TEPUTOPIATBHOT TPOMAIH.

2.5.3.13. CamocriitHo KoHTpodroBaTH cTaH [IOTOYHHMX paxyHKIB Ta IMPaBUIBHICTh 3IMCHEHMX BaHKOM IUIATiXHHUX
omnepaitiii 3a [lotounnmu paxynkamu Kiienra. KiieHT 30008’ 43aHu# He MTi3HIIIE HACTYITHOT'O POO0OYOTO JHS MiCIIs OTPHMAaHHS
Burmucku o paxyHKy HoBigomisiTi bank mpo Bci moMiveHi HeToYHOCTI Ta/abo mommikn y Bunrckax mo [TotounoMy paxyHKy
Ta IHIIMX JOKYMEHTax a0 Mpo HeBU3HAHHSA (HE MATBEPUKEHHS) IMiJCYMKOBOTO 3aIUIIKY 3a [IoTouHMM paxyHKOM.
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2.5.3.14. ins orutatu nocnyr banky 3a0e3neduyBaTH B JicHb orjiaty Ha [IoTOUHOMY paxyHKY HasiBHICTh TPOIIOBUX KOIITIB
B HEOOXITHOMY PO3MIpy.

2.5.4. lonaTkoBO A0 NMOJ0KEeHb MYHKTY 2.5.3. nboro po3aiay Ilpasui, y pasi sunycky KIIK no Paxynky EII3,
KinienT 30008’ s13aHuiA:

25.4.1. JlotpumyBatucs ymoB JloroBopy, IIpaBun KOpUCTyBaHHS KOPIIOPATUBHUMH IUIATIKHUMU KapTKaMH,
emitoBanumu [TAT «bAHK BOCTOK» (Jonatok 1 mo uux [Ipasun).

2.5.4.2. O3natiomut cBoix Jlepxarenis 1o orpumanHs HuMU KIIK 3 monoxxenHsamu nux [Tpasui (B ToMy YHCiIi B 4aCTHHI
0oOMeXeHb 3IIHCHeHHS TUIaThkHUX orepamid 3 BukopuctanHsaMm KIIK 3a Paxynxom EII3), 3 [IpaBuiamu KopUCTyBaHHS
KOPIIOPAaTUBHUMH IIaTHKHUMHE KapTkamu, emitoBaHuMu [TIAT «BAHK BOCTOK» (onatoxk 1 g0 nux IIpaBui), y ToMy dnci
B yacTHHiI 000B’s3kiB [lepkatens HanexxHo 30epiratm KIIK, 3a6oponm posromomysatu [1IH-kom, CVV2/CVC2-xon,
pexsizutu KIIK ta 3a6oponu 3niricaroBaty niepenaqy KIIK y kopucTyBaHHs TpeTiM ocobam, sSKi He MalOTh 3aKOHHOTO TIpaBa
a0o moBHOBakeHb Ha BHKopHcTaHHsA KIIK, a Takox monepemautn Jlep>kartenmiB mpo HEOOXiMHICTH 3a0e3NeYnTH HeraitHe
noBigomieHHs Jlepkatenem banky npo Bumanku BTpaté Ta/abo xommnpomeranii KIIK abo mpo HasgBHICTE 0OIpyHTOBaHOI
MiI03pY HACTAaHHS X 00CTaBMH IIISAXOM 3BepHEHHS 10 KoHTakT-ieHTpy baHKy B MOPAOKy, BU3HAUEHOMY IIHM PO3IiIOM
[TpaBumn.

2.5.4.3. CBo€yacHO Ta MOBHICTIO BiAIIKOIOBYBaTH baHKy KomITH, crtadeHi octanHiM [TnaTiXXHUM cucTeMaMm 1o oneparisx
3 BukopuctanHaM KIIK, BigurkonoByBatu Bl 30UTKH, siKi 3a3HaB baHk y pe3ynbrari Bukopuctanus [epxxatensimu KIIK B
nopynieHHs yMoB JloroBopy, Ta iHII cyMH, iepeadadeHi Jloropopom.

2.5.4.4. Tloramaru cymy JlebiTopchkoi 3aboproBaHocTi, mo oOiikOByeThcss baHKOM Ha ocTaHHIH poOouYMi JeHb
MOTOYHOTrO Micsls, 10 20 yrcia (BKIOYHO) HACTYITHOTO KajeHaapHoro Micsaus. Cyma J[e6iTopcbkoi 3a00proBaHoCTi, 10 He
MOBEpHEHA y 3a3HAUCHUI CTPOK, HA HACTYITHUN KaJICHIapHUH JICHh BBAKAETHCS IPOCTPOUYCHOIO 3a0oproBanicTio KirieHTa.

2.5.4.5. BuacHo posminryBatu Ha Paxynky EI13 komiTa, 1ocTaTHi 11 3A1HCHEHHS BCiX HEOOXITHUX TUIATEXKIB 10 PaxyHKy
EII3.

2.5.4.6. 3niticHroBaty onepariii 3 BukopuctanasaM KIIK y BiAmoBiqHOCTI i3 3aKOHOIAaBCTBOM YKpaiHu, tuM JIoroBopom Ta
[IpaBraMu IATIHKHAX CHCTEM.

2.5.4.7. 3abesneunt ocobucte kopuctyBatucsa KIIK [lepxkarenmem, Ha iM’s SIKOTO BOHA €MITOBaHA, HEMOXKJIHMBICTh
HaganHs KITK B xopucTyBaHHS 1HITUM 0cO0aM.

2.5.4.8. Hixomy He noBimomitsatu [TIH-kox Ta peksizutu KIIK, 36epiratu [1IH-kon y TaemHHII, 100 Hi 3a IKUX YMOB BiH
HE CTaB B1IOMUM TpeTiil 0cobi Ta 3a0e3nmeunTy HeMOXIUBICTh oBinoMiIeHHs epxkarenem I1IH-koxy Ta iHmoi indopmarii,
HeoOXiTHOT /s iHiliFoBaHH MmaTikHOI onepartii 3 BukopuctanHsaM KIIK, Tpetim ocobam.

2.5.4.9. He BukopucroByBatu KIIK mns Bumiatu 3apo0iTHOT IUIATH, 1HIIAX BHILIAT COIIAJIBHOTO XapaKTepy, a TAKOXK JIIs
3/IiHCHEHHSI IHIINX Ollepalliif, 3a00poHeHnx abo He nepeadaueHNX YMHHUM 3aKOHOAAaBCTBOM YKpaiHu.

2.5.4.10. 3nilicHIOBaTH KOHTPOJIb 32 PYXOM 1 IIIJIbOBUM BUKOPUCTAHHSIM KOIITIB 32 ONEpAIlisiMU, 3A1HCHEHUMH 3 PaxyHKy
EIT3 3 Buxopuctanusm KIIK, B T.4. mepeBipstu Bummcku mo Paxynky EII3, mo6 mepekoHaTHCS B MpaBHIBHOCTI BCIX
MPOBEACHUX TPAH3aKITiH.

2.5.4.11. He BukopucroByBatu KIIK y mpoTH3akoHHMX Oleparisx, y TOMY YHCIi A NpuaOaHHS TOBapiB a0 MOCIYT, 10
3a00pOHEHI 3aKOHOTABCTBOM Y KpaiHH.

2.5.4.12. 36epirati mpoTATOM CTPOKY, BCTAHOBJIICHOTO ISl OCKApKSHHS IUTATIKHUX omnepamiii i3 Bukopuctanasm KIIK,
JIOKyMeHTH To onepailisix 3 BukopuctanHsaMm KIIK (kBuraHIiii, 4eku Ta iHIII) Ta HAJAaBaTH iX HA BUMOTY baHKy B HIIsX
BPETYIIOBAHHS CITIPHUX ITHTAHb.

2.5.4.13. Buryautu KIIK y Jlepkatens Ta moBepHyTH 10 baHKy y pasi 3akinyeHHs ctpoky nii KIIK Jlepxxartens, 3amMian
KIIK, abo y Bunaaky 3akpurtst Paxynky EIT3.

2.5.4.14. TIpotsirom ocrannsoro micaus aii KIIK 3Bepaytucst no banky 3 3asBoro Ha Bupady KIIK abo 3 3asBoro mpo
sakputTs Paxynky EII3 (3a BincyrrocTi aitounx KITK no Paxynky EIT3).

2.5.4.15. IlinTpuMyBaTH B akTyalnbHOMY cTaHi iHQopmarmito mpo Homep cBoro mobimsHOTO Tenedony Kiienra,
MoOiBHOTO Tenedony Jlepkartens Ta iHIII KOHTAKTHI JaHi, mo Oyiu nmosimomiieHi Kimientom banky.

2.5.4.16. CaMOCTIHHO peryiaroBaTH B3a€MOBIJHOCHHHM 3 JlepKaTelasiMH CTOCOBHO 3/iHiCHCHHS BHIATKOBHX Ollepariil 3a
Paxynkom EII3 3 Bukopuctannsm KIIK. Kiient BiamoBimae 3a Hachiaku onepailid, 3aiiicHeHux Jlepkartensmu 3
Bukopucranisam KIIK.

2.5.5. bank mae npago:

2.5.5.1. ¥ pasi nananns Kimiearom mo banky mmaTiKHUX IHCTPYKIIIH, SKi CynepedaTh YAHHOMY 3aKOHOIABCTBY YKpaiHH,
ab6o y pasi opopmieHHs KilieHTOM IIIaTHKHUX 1HCTPYKIH 3 HOPYIIEHHSM BUMOT YMHHOTO 3aKOHOJIaBCTBA YKpAiHH, B TOMY
YHCIi HOPpMaTHBHO-TIpaBoBHX akTiB HBY, a Takoxk y pa3i HemoJaHHs JOKYMEHTIB, sSIKi MaloTh OyTH HagaHi baHky pazom 3
IUTATDKHOKO 1HCTPYKIIEIO BIATOBIAHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta HOPMATHUBHO-TpaBoBUX akTiB HBY,
MOTHBOBAHO, 3 TOCWJIAHHSM Ha TiJICTaBH, IependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM, MOBEPHYTH TaKi IUIATIXHI
iHCTpyKIil KitienTy 6e3 BUKOHaHHS B JICHb X HAJIXO/DKEHHS — JIJIS TUTATHKHUX THCTPYKIII, 110 HAJIHIITH IPOTIroM pobodoro
s bauky mHs B Mexxax OmnepariiifHoro 9acy, Ta He mi3Hille HacTynHoro OnepaniitHoro qusa banky, skuii € podounm Juis
banky, — U151 IaTHKHUX THCTPYKIIiH, 110 Haaidnmy B [licnsonepaniitauii yac.

2.5.5.2. Binmosnatu KitieHTy y 3aifiCHEHHI IIATHKHMAX ONepanii y BUIAAKy sIBHOT HiAPOOICHOCTI ITAaTHKHUH IHCTPYKIIH.

2.5.5.3. BinmoutH KitienTy y 3miicHeHHI IUTaTiKHOI onepartii 3a [IoTOYHNM paXyHKOM y BHITAAKY HEIOCTATHOCTI KOIITIB
Ha Horo [loTouHoMy paxyHKy AJs 37iicHeHHs iHimiioBaHoi KiienToM maTixHOI omnepariii Ta/abo omatu komicii banky 3a
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3MiCHEHHsI BiJINOBITHOT orepailii y po3Mipi, BctaHoBIeHOMY Tapudamu abo B iHIIOMY PO3Mipi, IO OKPEMO MOTOKSHUN
Croponamu.

2.5.5.4. 3ynuHATH BUIATKOBI OIepariii o paxyHKy y BHIaJKaX, BU3HAYCHUX YUHHUM 3aKOHOIAaBCTBOM, JloroBopom abo
YMOBaMH OOTsDKEHHS, IIPEJIMETOM SIKOTO € MalfHOBI IIpaBa Ha TPOIIOBI KOIITH, IO 3HAXOAATECS Ha [loTOUHOMY paxyHKYy.

CTOpOHH ITOTOIUIIH, IO Y Pa3i HAAXOHKEHHs 10 banky mpotsarom IlicasionepamiiHoro 9acy (B T.4. IPOTATOM CBITKOBOTO/
BUXIHOrO [HA) IUIATDKHOI iHCTPYKUil CTsAryBaua Ha MPUMYCOBE CIUCAHHS (CTACHEHHs) KOWTIB 3 [IOTOYHOrO paxyHKY
Kiienra, bank mae npaBo 3a0nokyBaTy kot Ha [lotouHoMy paxyHky KitieHTa B cyMi, 110 He NEpEBHIILYye CyMy CTATHEHHS
3rigHO moAaHoi no banky tuatikHoi iHCTpyKIii CTaryBada, Ha CTPOK IO HACTAaHHS IEpIIOro podoyoro mis baHky s
MIPOTATOM OIEPAIliHOTO Yacy SKOoro, baHk, 3riIHO BCTAHOBICHOTO ONEPAIifHOTO pEerjaMeHTy, MPUMae 10 BUKOHAHHS Ta
BUKOHYE€ IIaTIXHI IHCTpYKLil CTAryBadis.

2.5.5.5. 3ynuHaTH 3apaxyBaHHs KomTiB Ha [lotounuii paxyHok Kiienra (orpuMyBada) abo 3a0J0KyBaTH KOIITH Ha
[Torounomy paxyHky KitieHTa (oTpuMyBava) y CyMi HEHAJICKHOI TUIATKHOT oIlepallii Ha yac BCTAaHOBJICHHS IPaBOMIPHOCTI
IUIATDKHOI omepauii (Ha cTpok 10 30-TM KaJleHJapHUX [HIB) Y pa3l ONPOTECTYBAHHS HEHANEXHOI IJIATIXHOI omeparii
TUTATHUKOM Ta/ab0 HaJIXOKEHHS Bill HalaBaya IUIATDKHHUX ITOCHYT IUIATHHKA ITOBIIOMIJICHHS MPO HEHAIISKHY IDIATDKHY
orepartiro.

2.5.5.6. 3ynuHaTH 3apaxyBaHHS KomTiB Ha [loTounuii paxyHok KiieHTa Ha cTpok caMoOCTiiHO BH3HaueHWi baHkoM y
BUITQJIKY HEBIIIOBITHOCTI onepaliil pexxuMy [loTouHoro paxyHky, BcraHoBlIeHoMY HarionansHuM GaHkOM YKpaiHH.

2.5.5.7. Orpumysatu Bix KimieHTta miaty 3a HajmaHi mociryry 3rigHo Tapudis ta ymoB Jlorosopy.

2.5.5.8. BukonyBaru neberoBi mepekasu 3 IloTouHoro paxyHky KiieHTa Ha xopucte banky (oTpumyBaua) 3 MeTOrO
BuKoHaHHS KilieHTOM Oynb-KHX rpomioBux 3000B’s3aHb nepen bankowm, mependavyeHux myHkrtoM 1.8.2. posmimy 1 mux
IIpaBw1, 63 HeoOXiTHOCTI OTpUMaHHA 3roau KitienTa (M1aTHUKa) Ha BUKOHAHHS KOXKHOT TaKO1 IUTATIXHOT oTeparlii, OCKUTbKA
KitienT nuisxom yknaaeHss Jloropopy HajmaB 3rony baHky Ha BUKOHAHHS Oyb-SIKUX TDIATIXKHUX orepamii 3 [lorognoro(ux)
paxyHky(iB) Kiienrta B banky 3a JloroBopom Ta OyIb-sIKUM iHIIUM JOTOBOPOM, YKiIageHuM Mix CropoHamu. Ilopsmok Ta
CTpoKHM BHKOHaHHsA bankom meberoBoro mepeka3y 3 [lorounoro paxynky KimieHTa Ha CBOIO KOPUCTH AJIsI BUKOHAHHS
rpomroBux 3000B’s3aHb Kitienta mepen bankom 3a 1M JloroBopoM Ta OyIb-SKAM I1HIIAM JIOTOBOPOM, VKJIaJIEHHUM MiX
Croponamu, nependavennii migposainom 1.8. posminy 1 nux [pasui.

2.5.5.9. [loroBHIOBaTH Ta 3MIHIOBATH B OAHOCTOPOHHHOMY TOPSIKY i [IpaBmia (B 4acTHHI YMOB, IO PETYJOIOTHCS
nopsAa0ok HagxaHHsA KirieHTy baHkiBChKOI TOCTYTH 3 BIIKPUTTS Ta 00CITyroByBaHHs [10TOYHMX paxyHKiB, 31iliCHeHHS bankom
PO3paxyHKOBOro-kacoBoro oociyroByBanHs Kiienra) ta Tapugu B mopsnky, Bu3HadeHOMY mifposainom 1.9. posainy 1 nux
IIpaBu.

2.5.5.10. Bumararu Binx KitienTa noBHY iH(opMaIliro mpo eKCIopTHI, IMITOPTHI, JII3MHTOBI Ta 1HIII OIepallii, 3BITHICTb, sKa
nependayeHa HOpMaTUBHO-TIpaBoBUMH akTaMu HBY (1o 3aimyueHuM KolTaM Hepe3UIeHTa Ta iH.).

2.5.5.11. Bumaratu Bix Kiienta HamaHHS BioMocTell Ta/abo JOKYMEHTIB, HEOOXiTHUX JUIsi BCTAHOBIIEHHS AUTOBHX
BiJTHOCHH Ta, 30KpeMa, JUIsl BigkpuTTs [loTounoro paxyHky Kimienta, 3aificHenHs baHkoM Hale)xHOT IEpEeBipKH, B TOMY YHCIT
nporeayp imeHTudikarii Ta Bepudikarii Knienra/YnoBHoBaxxeHux oci0 KiieHTa, akTyami3zarii /yTodHeHHs iH(popMariii
bankom npo Kmienta, notpumanns sumor FATCA, ouinku ¢inancoBoro crany Kmienra ta/abo ¢iHaHCOBOrO MOHITOPUHTY
omnepariii Kiienra B mporieci o0CITyroByBaHHS, a TaKoK (DYHKIIIH areHTa BATIOTHOTO HArJsAAy (B TOMY YHCII TOKYMEHTIB,
MOB'SI3aHMX 13 37iMCHeHHsAM KIlieHTOM BaJIFOTHUX Ormepalliii). Y BHITaJ Ky HEHAJaHHS 3allMTyBaHWX JIOKYMEHTIB baHk Mae
MPaBO BiIMOBHUTHUCH BiJl MIPOBEACHHS IJIATDKHOI omepalii Ta/abo BimMoBuTH KiieHTYy B momanbiiomMy oOCIyroByBaHHI Ta
3akputH [loTounwuii paxyHok Kiienra.

2.5.5.12. BigmoBuTHu KitieHTy y 3MiHCHEHHI TUTATKHOT oneparlii 3a [IoTOUHUM paxyHKOM, SKIIO JOKYMEHTH, HEOOXiTHI
JUIs i 37iMCHeHHs, BIICYTHI a00 0(OopMIICHI 3 MOPYIIEHHSIM YMHHOTO 3aKOHOJABCTBA YKpaiHM, a00 SKIIO Taka IUIaThKHA
orepailist He BiAMOBiJJa€c YHHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo ymoBam [loroBopy.

2.5.5.13. llepernsanatu Onepauiitauii yac Ta TpuBaticTs Onepamniinoro nus banky.

2.5.5.14. YV Bunankax, nepeadauyeHnx 3aKOHOAABCTBOM Y KpaiHH, 3[iHCHIOBATH 3a 3TOJI0K0 Ta 3a KomTH KitieHTa KymiBiito
iHIIO{ iHO3eMHOI BaJIIOTH/OaHKIBCHKUX METANiB, SIKi HaJajl BUKOPUCTOBYBAaTHUMYThCS Uil OOMiHy Ha moTpiOHy KitieHTy
IHO3eMHY BaITIOTY/0aHKIBCHKI METAJN HA MDKHAPOJIHOMY BaJTIOTHOMY PUHKY.

2.5.5.15. 'V pazi nponaxy KiieHTOM iHO3€MHOT BaJTtOTH/0aHKIBCHKIX METaIIIB 3/iiiCHIOBATH 3a 3roji0t0 KitieHTa 00MiH 11i€l
BaIOTH/OAHKIBCHKUX METaNiB Ha MDKHapOJHOMY BalIOTHOMY PHHKY 3 TMOJAIBIINM HpOJakeM OOMIHSHOI iHO3EMHOI
BaIOTH/OaHKIBCHKIX METAIIB.

2.5.5.16. BuxopucroByBaru rpomoBi komtu Kiienra Ha [ToTouHOMY paxyHKY, rapaHTyouu npu 1soMy KitieHTy mpaBo
0e3MepenIKOAHOT0 PO3NOPSHKEHHSI HUMH 3T1JHO 3 YMOBaMH I10r0 J{oroBopy.

2.5.5.17. B 0JHOCTOPOHHLOMY TOPSIIKY BIIMOBUTH B MiATPUMAaHHI AUTOBUX BiMHOCHH/ BimMOBUTH KIlieHTY y BiIKpUTTI
paxyHKy (0OCIyroByBaHHi), Y TOMY HYHCIHI IIUIIXOM PO3ipBaHHS NUTOBHX BIMHOCHH, 3aKPUTH PaXyHOK/ BIIMOBUTHCS BiJ
npoBeneHHs (piHaHCOBOI omeparii/ 3amopo3uTH akTuBM KirieHTa, MoOB'A3aHi 3 TEpOpH3MOM Ta Horo (piHaHCYBaHHSM,
PO3MOBCIODKEHHSIM 30poi MacoBOTO 3HMIIEHHS Ta Horo (iHaHCYBaHHSIM/ 3yNMUHHUTH omnepamnii mo paxyHky Kiienra y
BUITQ/IKAX, ITepea0adeHx 3aKOHOJaBCTBOM YKpaiHU 3 MUTaHb (JiHAHCOBOTO MOHITOPHHTY, 30KpeMa, 3akoHoM 1po [IBK/DT
Ta HOPMATHBHO-NIPAaBOBMMH akTaMu HanioHanbHOro 6aHky YkpaiHu.

2.5.5.18. 3niiicHioBat (3a 3romoro KimieHta, HamaHoio ykiaaeHHsSM JloroBopy) neOeToBMM mepekas KOWITIB 3 ycix
[orounnx paxynkiB Kiienra, Bigkputux y banky (6e3 matikaoi iHcTpykuii KirienTa), B HEOOXiqHINA BaJFOTI Ta CyMi, IO
niamsrae cati KiiienToM 3riiHO yMOB JCpHBAaTUBHUX KOHTPAKTIB, yKIIageHUX Mix bankoM ta KiientoM (B Tomy umci, aje
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HE BUKIIOYHO, JJI1 BUKOHAHHS 000B’s3KiB KitieHTa 31 3MiHCHEHHS MepenoriaTH Ha KOPUCTh baHKy BiAMOBIAHO 0 YMOB
JIEPUBATUBHOTO KOHTPAKTY, JJISl BIAIIKOIyBaHHS 30UTKIB, CIJIATH HEYCTOWKH TOIIO).

2.5.6. lonaTKoBO 10 M0JI0:KEHb MYHKTY 2.5.5. nboro posainy Ilpasua, y pasi unycky KIIK 1o Paxynky EII3, Bank
Ma€ mpaBo:

2.5.6.1. be3 nmonepemkenns Kimienta npusynuasaty giro KITK, 6mokyBatn ABTOpH3aIlifo 1O omepariisx 3 BAKOPUCTaHHAM
KIIK uusixom nocranoBku KIIK B enextponnuii Cromn-cniricok 6e3 3asBu KiieHnTa y pasi:

- BUHUKHEHHS y baHky 1ifo3pu 1mozo BiporinHoi 3arpo3u HezakorHoro Bukopuctannsa KIIK y pesysprari cioctepesxeHHs
bankoM HetmmoBoi aktuBHOCTI 1Mo Paxynky EII3 Ta HemoxxnuBocti nosigomienHs Kiienta mpo ne. [Ipu mpomy bank
JIOKJIaJIaTUMe 3yCHUJUIA JUTs ToBimomiieHHs KitieHTa mpo BkaszaHi 3MiHHM, ajie He Oylie HeCTH BiOIOBITAILHOCTI 32 MOJKIJIHMBI
30MTKH, TIPsIMi 200 OTIOCEepeAKOBaHi, SIKi MOXKYTb OyTH noHeceHi KitieHTOM B pe3ynbTati Takux Jii; ado

- puHHKHEHHs Jlebitopchkoi 3aboproBanocti. bank BimHoBmoe miro KIIK micns moramenns Kiientom Jlebitopehkoi
3a00prOBaHOCTI.

2.5.6.2. 3 MeTor0 NonepeKeHHs MaxpaichbKuX ONeparii caMoCTiHHO BCTaHOBIIOBaTH/ 3MiHIOBaTH CIieliaibpHi BUTpaTHI
nimita 3 BukopuctanHsaM KIIK (3 060B’s13k0BUM moBigomiieHHsAM KitieHTa 1po X po3Mipu/KiUTBKICTh CIIpo0).

2.5.6.3. Y Bunanky HasBHocTi 3aboproBaHocTi no Paxynky EII3 y Kiienra (JleGiTopchka 3a00proBaHicTh, cyma
Ogepapadty, xomicii Ta TporeHTH 3a kKopucTyBaHHsI OBepapadToMm) Bei cymm Hamxomxkenb Ha Paxynok EII3 Kiienta
HAaIpaBJIATU Ha MOTAILIEHHS JaHO1 3a00proBaHOCTI.

2.5.6.4. TlepenaBatu paBoOXOpPOHHUM opraHaMm Ta/abo I1IC Ta/a6o wienam I1C Ha iX odimiitHuiA 3anuT iH(OpMaIlito,
NOB’s13aHy 13 He3akoHHUM BukopuctanHaM KIIK, B Tomy umcni y Bumajakax, Koiau Il iHpopMallis ckianae OaHKIBCBKY
taeMHHI0O. YknaaanuaMm Jorosopy Kiient/Jlepxarens Hagae baHKy cBOO 3rofly Ha po3KpHTTS iH(opMaIlii, 110 BKa3aHa B
IIbOMY ITYHKTI IUX [IpaBmit y BiOBITHUX ITUISX.

2.5.6.5. Bci cymu uratikHEX oriepaiiid, 3aidcHennx Jlepxarensamu 3 Bukopuctanusm KIIK, crimcyBaru 3 Paxynky EIN3
Kiienra.

2.5.6.6. Y Oynp-skuii yac, 6e3 TONEpeHHOTO TIOTO/PKEHHS Ta TorepepkeHHs KirieHta Ta/abo JlepskareiiB, BiIMOBHTH
KitienTy B 00ciyroByBaHHi, 10 niepeadavae NpUIUHEHHS ortepaii 3 BukopuctanasM KIIK, y HacTynmHHX BUIaIKax:

- y pasi 3akinueHHs cTpoky aii KIIK (3a ymosu BincytHocTi aitounx KIIK, opopmienux no Paxynky EII3);

- 3a pillICHHAM TUIATKHOT opraHi3aiii BiMOBiIHO J0 IpaBui BiamosigHoi [InarikHOT cucteMu;

- V BUIAJIKy HEBUKOHAHHS a00 HEHaIexHOro BUKoHaHHS KiienTrom ymoB JloroBopy, a Takox skmio nii KimienTa ta/abo
JeprkaTeniB cynepedaTs 3aKOHOJIABCTBY Y KpaiHM Ta/a00 MOXKYTb IPU3BECTH 10 (hiHAHCOBUX 30MTKIB baHky abo nmoripiieHHs
imimxy banky;

-y BHITQJKy HACTaHHS INJICTaB JUIS BIJMOBH BiJ BCTaHOBJCHHS (IATPUMAaHHS) IIJIOBHX BiTHOCHH, IEpenOadyeHuX
3aKOHO/aBCTBOM YKpaiHM 3 THUTaHb 3amoOiraHHs (MpOTUAil) Jeramizaiii JOXOAiB, OTPUMAHUX 3JIOUMHHUM [UIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUILICHHS;

- B IHIIUX BUMAIKaX, MependadeHnx 3aKOHOJABCTBOM YKpaiHw, mpaBmiamu [lmatixamx cucteMm, mumu IlpaBmmamm,
BHYTPIIIHIMH TIOJIOKEHHAMHU baHKy TOIIO.

3a HasBHOCTI 3a3HaueHuX Buine nigcras bank 6mnoxye KIIK, emitoBani 1o Paxynky EIN3, nuisixom noctanoBku ix y Cror-
CIIHICOK.

IIpu npomy bank Mae npaBo npu3ynuHuTH a60 mpunuHUuTH 1ito KIIK, a Takox BiAMOBWUTH B IMOHOBJICHHI, 3aMiHi ab0
Buadi HoBoi KIIK 6e3 po3’sicHeHHsI MiJICTaB BiIMOBH.

Peanizanis bankoM mpaBa, 3a3Ha4eHOro B IbOMY MiamyHKTi [IpaBui, He 3BUThbHAE KitieHTa Bijg 3000B’sS3aHb 3a ITUM
Jorosopom.

2.5.6.7. Ha yac BcTaHOBIICHHS IPAaBOMIPHOCTI IUIATIXHOI onepartii, ajie He O61ble Hix ynpoaoBx 60 KaneHAapHUX JHIB,
HE MOBEPTATH Ha paxyHOK KirieHTa siKMi € HEeHaJIS)KHUM IIATHUKOM CYMY IOINEpEIHbO CIHCAaHOI HEeHAISKHOT IUIaTiKHOT
orepartii.

2.5.6.8. Hanpasnatun na Homep mobinsHOro Tenepony Kiienta/ koHTakTHHIT HOMep TenedoHa Jlepxarens Ta/abo Ha
enekTpony anpecy Kiienra/[lepxartens, mo 3a3HayeHi y 1HAuBiAyanbHid wactuHi JloroBopy, abo iHmmMu 3acobamu,
TIOBiJOMJICHHSI, 1[0 HOCSTH 1H(QOPMAIIHHUH, peKIaMHIA, peKOMEHIAIIHHIE a00 000B'SI3KOBUH T BUKOHAHHS KitieHToM/
Jepxatenem xapakrep, a Kimient//IepxkaTens 1ae 3roay Ha OTpUMAaHHS 3a3HAYCHUX MTOB1IOMIICHb.

2.5.7. Knienm mae npago:

25.7.1. HamaBatn no banky Hane:xHUM dYwHOM oOQopMIICHI INIAaTDKHI IHCTPYKIII Ha IMAmepoBHX HOCIAX abo y
eneKTpoHHOMY BTl (y pasi BukopuctanHs CHCTEMU TUCTAHIIIHOTO 0OCIYrOBYBaHHS!).

25.7.2. OtpumyBatu uepe3 kacy banky roriBkoBi komTu 3 IlorouHoro paxyHky (y MeXax KOIUTiB, HasBHHMX Ha
[TorouHOMY paxyHKY) Ha MiZCTaBi IIATIKHOI IHCTPYKIIIT HAa BUIATy TOTIBKH 200 IPOIIOBOTO YEKY.

2.5.7.3. TlonouioBatu [loTouHMiA paXyHOK B HaliOHANBHIM abo iHO3eMHIM BamoTi depe3 kacy banky abo iHImX
(hiHAHCOBMX yCTAaHOB, 110 HATAIOTh BIINOBIAHI MOCIYTH, Ha MiACTaBi IUIATKHOI IHCTPYKIiT HA TTepeKas roTiBKu. [1ormoBHEeHHS
ITotounoro paxynky KiieHTa B OaHKIBCBKMX MeTanax 3IIHCHIOETbCS Ha TMIJICTaBl 3asBH NpO NpUHAMaHHS OaHKIBCHKHX
METaJIiB.

2.5.7.4. CamOCTIi{HO PO3MOPSIKATUCS BATIOTHUMHU I[IHHOCTSIMH Ha BJIACHOMY IlOTOYHOMY paxyHKy 3 JOTPHUMAaHHSIM
BUMOT YHHHOT'O 3aKOHO/IABCTBA, 32 BUHATKOM BUII/IKiB, [Tepe10a4eHHX YHHHAM 3aKOHOJaBCTBOM YKpainu Ta JJoroBopom.

2.5.7.5. Bumaratu CBO€4acHOTO i IIOBHOTO MPOBEICHHS IDIATDKHUX omepariid 3a [IoTOYHHME paxyHKaMu, SIKIIO Taki
omepartlii nepeadadeHi YMHHIM 3aKOHOIABCTBOM YKpaiHH /Ul paXyHKIB BiJIIOBiAHOTO THITY.
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2.5.7.6. Bigknukaty 1iaTikKHY IHCTPYKIIIFO B TTOBHIM CyMi JIO HACTaHHS MOMEHTY O€3BIIKIIMYHOCTI IJIATIXHOI IHCTPYKIIi{
NUIIXOM TMOJIaHHS 10 BaHKy pO3MOpS/HKEHHS MPO BIIKIMKAHHS TUIATKHOT 1HCTPYKIIl y ManepoBoMy a0 eIeKTPOHHOMY
BUIIAAL (3acobamu CHCTeMH IUCTaHLIHHOTO 0OCIyroByBaHHA) 3a (opMoro, 3a3HaueHoro y Jomatky 7 mo 1mmx [Ipasumir.
BinkiaukaHHS MIaTKHOT IHCTPYKIIT MijJ yac 1e0eToBOro abo KpeAUTOBOro nepekasy Moxe 0yTu 3aiiicieHo KnieHtom e
3a YMOBH IOTOJKEHHS 3 baHkoMm, a B pasi iHiIlifoBaHHS Ie0ETOBOTO IMepeka3dy — J0JaTKOBO, 32 YMOBH ITOTOJDKEHHS 3
OTpUMYBa4eM.

Bank 3a0e3neuye HalaHHs/TIepeiaHHs HaJjaBavy IUIaTDKHUX MTOCIIYT INIATHUKA po3nopskeHHs KitieHTa mpo BigKimKanHs.
TUTATIXKHOI IHCTPYKIIIT, oopmiteHoi KilieHTOM ik oTpuMYyBadeM, 10 HAIIHILIOo 1o banky npoTsrom po6odoro uist banky aHst
B Mexax OmnepaliiiiHoro 4yacy, y Toi camuii OnepaniidHuii 1eHb baHky, a SKIo Take po3MopsKeHHs HaaiinuIo 10 banky B
[Ticnsonepaniiinuii yac (B T.4. y BUXiJHI Ta CBATKOBI1) — He Mi3Hime HacTynHoro Onepauiitnoro qus baHky, sikuii € po6ounm
11st banky.

2.5.7.7. BigkmukaTu 3roJy Ha BHKOHAHHS IUIATDKHOI oreparii 0 HacTaHHS MOMEHTY OE3BITKIMYHOCTI IUIATIXKHOI
IHCTPYKIIT IIISIXOM MOJaHHS 10 baHKy pO3MOpS/KEHHS MPO BIAKIMKAHHS 3TOJM Ha BUKOHAHHS IUIATDKHOI IHCTPYKINI Y
anepoBoMy abo eJIeKTPOHHOMY BHUTIIAAI (3acobamMu CHCTEMH JUCTaHIIHOTO 00CITyTOBYyBaHH:) 3a (POPMOI0, 3a3HAYCHOIO Y
Honatky 8 no nux [Ipasui. BiamosigHo 10 4.7 cT. 42 3akony Ykpainu «[Ipo miaTixxHi mocmyruy 3roja KiieHTa Ha BUKOHAHHS
Bbankowm 3 [lorounoro paxynky KiieHra neGeToBHX IepekasiB, IO 3IIHCHIOIOTHCA Il BUKOHaHHS KIlieHTOM TpomoBux
3000B's13aHb nepen bankowm 3a JloroBopom, a Takox 3a OyAb-SIKMM 1HIIUM JOTOBOPOM, YKJIaJeHUM Mixk CTOpOHaMH, He MOXKe
OyTH BimkimkaHa KimieHToM.

2.5.7.8. 3maBaty roTiBKOBY BUPYUKY JUId ii 3apaxyBaHHs Ha [lorounnit paxyHok y baHky. 3naBaHHs rOTiBKOBOT BUPYUKH
3MIHCHIOEThCA 3a JOINOMOror ciyx0u iHkacauii banky abo camoctiiiHo Kiientom y kacy banky B Omnepariitauii/
[Ticnsonepanifiauit yac. Ilpu mpomy KirieHT 3000B’s3aHUN TOTOAWTH 3 baHKOM CTPOKH 37aBaHHS TOTIBKOBOI BHPYUYKH
(roTiBKM) U4 ii 3apaxyBaHHs Ha [I0TOYHMI paXyHOK, aJie B MeXaX CTPOKIB, BU3HAYCHUX JIIFOYMM 3aKOHOJIABCTBOM Y KpaiHH
Ta HOpMaTUBHO-TIpaBoBMMH akTaMd HBY. [lonokeHHs JaHOTO MYHKTY He HOIIMPIOEThCS Ha PeNiriiiHi opraHisauii, sKi He
3MIHCHIOIOTh BUPOOHNYOT 200 1HIIOTO BUAY I IIIPHEMHHUIIBKOT AiSUTHHOCTI.

2.5.7.9. 3a yMOoBH HasBHOCTI ITiJICTaB, Tepea0aYeHUX 3aKOHOJABCTBOM Y KpaiHH, OJaTH MUCBMOBHH 3amuT 10 banky 3
BHUMOT'OI0 BiIIIKOAYBAHHS CyMHU IUIATIXKHOI oneparii, iHiniioBaHoi oTpuMyBadeM, IpoTsroM 60-Tu KaJleHJapHUX JHIB Micis
cniucaHHs KomTiB 3 [ToTouHoro paxyHky KirieHTta. 3amut 3 BAMOTOIO BiAIKOAYBaHHS CYMH TUIATKHOT OTepartii CKIaIaeThes
KitieaToMm y moButbHIN hopMi Ta mogaeTbes 1o baHky y marmepoBoMy a0 eJIeKTPOHHOMY BUTIIAMI (3a gonoMoror CructeMu
JHUCTAHIIHHOTO 00CTyroByBaHHs). baHk 3000B’s13yeThcs po3rsiHyTH 3armuT KitieHTa y CTpoK, BUSHaYE€HHI 3aKOHOJaBCTBOM.

2.5.7.10. 3axpurH cBiii [loTounuii paxyHok B baHky y Oyb-skuii yac (3a BUHATKOM BUITaAKiB, KoJiu 3aKkpuTTs [ToTouHOTO
paxyHKy 3a iHiiaTuBoro KitieHTa HEMOKJIMBO 3TiAHO BUMOT YHHHOI'O 3aKOHOMABCTBA YKpAiHH, a TAKOK yMOB JloroBOpy) y
HOPSIIKY, BU3HaUeHOMY J[OroBOpoM Ta HOpMAaTHUBHO-TIpaBOBHUMHU akTamu HBY, 3 ommaroro xoMmicii 3a 3aKpHTTS paxyHKY
3rigHo airounx Tapudis.

2.5.8. lonaTkoBo 10 nmoJ0keHb MYHKTY 2.5.7. uboro po3ainy Ilpasui, y pasi Bunycky KIIK no Paxynxy EII3,
KuienT mae npaso:

2.5.8.1. Jlaatu mopyuenHs banky Ha Bumauy KIIK no Paxynky EII3 Ha iM’s Jepkatens, 3a ymoBu, mo Kiient
3a0e3MeYnTh TPUCYTHICTh Takoi 0ocoOH (3 BINMOBIIHWUM IMaKeTOM JIOKYMEHTIB, HEOOXimHHMX Ui 11 imeHTH(]ikamii Ta
Bepudikarii) B banky mix wac nogadi B bank BignosigHoi 3as8u Ha Buaauy KIIK 3 meroro 3milichenHs bankom mponieayp
imenTrdixanii Ta Bepudikanii Takoi 0coOM 3riTHO BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

2.5.8.2. BuxopuctoByBatu KIIK mis iHinitoBaHHS 3HATTS TOTiBKOBUX KOIITIiB, 31iHiCHEHHs nepekasy 3 Paxynky EII3, B
TOMY YHCIII JJ1s1 0E3roTiBKOBOT OILUIATH TOBApiB Ta MOCIYT B TOPTOBO-CEPBICHIN Mepexki Ta Mepexi [HTepHeT, a TakoX JIs
3/IHCHEHHSI IHIINX OIEepalliif 3 ypaxyBaHHIM OOMEXeHb, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHu Ta [loroBopom.

2.5.8.3. B Oynp-sxuit yac npununautu Airo KIIK, emiToBanoi Ha iM’s JlepkaTens, nuisxoM HaJlaHHS B baHk MHCBMOBOI
3asBu nipo anymoBaHHs KIIK, i noBepuytn KIIK, a y Bumazaky, xkomu KIIK HemoxmBo mepenatvt y baHk, HampaBHTH
MUChMOBE TIOBiIoMIIeHHsI Y BaHk mpo ii BTpaTy.

2.5.8.4. 3miHoBaTH mepioAndHICTH Ta ¢opMy HamaHHs Bummcku no Paxynky EII3 nuiaxom mopmanus 1o banky
BIATIOBITHOT MMCHMOBO] 3as1BH 32 (hopMor0, moromKeHoo bankom.

2.5.8.5. OckapxyBatu uepe3 bank Oyap-axi onepamii 3a Paxyrkom EII3, BimoOpaxeni y Bunmctii, nuissxoM HaJCHIaHHS
banky BinmoBigHO1 mucbMoBOi ipeTenH3ii He mizHime 60 (IlicTaecsaTr) KaneHaapHuX JHIB 3 1aTi (GopMyBaHHsA Bumucku.

2.5.8.5. IumimiroBatn mepen bankom 3miny CremianbHHUX BHTPATHUX JIMITIB HUITXOM OCOOHMCTOTO 3BEPHEHHS B
bank/3acobamu Cuctemu Ta 0OpPMIICHHS BIIIOBIIHOI 3asBH, NMpU HbOMY baHK Mae mpaBo BiamoBuTu KitieHTYy y 3MiHI
CrientiaibHAX BUTPATHUX JIIMITIB.

2.6. OCOBJINBOCTI BIAIIOBIJAJIBHICTI CTOPIH

2.6.1. 3a HeBUKOHAHHSI, HCHATIEKHE BUKOHAHHSI INIATHXHNX onepamniii abo BUKOHAHHS IUIATIKHIX OTIEpallii 3 HOPYIICHHAM
CTPOKIB, YCTaHOBJIEHNX 3aKoHOM YKpaiHu «[Ipo miaTikHi mocimyruy», a TakoK 3a BHKOHAHHS ITOMIJIKOBOT, HEaKIETITOBAHOT
TUIaTIXKHOI onepanlii bank Hece BinoBinanpHicTh epe KimientoM BiamoBiaHo 10 3akoHy Ykpainu «I1po miatixkHi TocIyTruy,
SKIIIO HE JIOBEJIE, 1110 IJIATKHI onepallii OyJn BUKOHAHI HUM HaJICKHUM YHHOM.

2.6.2. baHk He Hece BiAIIOBIAAIBHOCTI:

2.6.2.1. 32 HeBUKOHAHHS IUIATDKHUX IHCTPYKIIH, SKi 0hopMIIEH] 3 TOPYIICHHSIM BIMOT YMHHOTO 3aKOHOAABCTBA Y KpaiHu;

2.6.2.2. 3a HeBUKOHAHHS TUIATKHOI IHCTPYKIii Yepe3 HecTauy KomTiB Ha IloTounoMy paxyHky KimieHTa;
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2.6.2.3. 3a 3aTpUMKy TNpPOBEACHHS IUIATSXKIB Yy pa3i HeBUKOHaHHS KitieHTOM 000B’s3Ky mIoj0 HamaHHS BaHKy Bcix
HEOOX1THUX Ha TyMKY baHKy TOKyMEHTIB Ta/a00 BiIOMOCTEH, 10 MiATBEPKYIOTh TUTATIXKHY OIEpallito Ta MOsSCHIOIOThH CYTh
oreparlii, y CTpOK He mi3Hire 3 (TpboX) poOdoYnX AHIB 0 JaTu mpoBeaeHHsS bankoM BiamoimHOi onepaii KirienTa/Hananus
KienTy BiAnoBigHOI mocayru abo B IHIIUX CTPOK BCTaHOBJIEHUI bankoM;

2.6.2.4. 3a 3aTpUMKy BUKOHAHHSI IJIATKHOT omepallii a0 HeCBOe€YacHe 3apaxyBaHHs KOIITIB Ha paxyHoK KirieHTa, sIKIIo
e Oyno BuKnukaHo 300smMu B podoti CEITI HBY, mixknapoaHoi MixkOaHKkiBebkoi cuctemu SWIFT, TenekCHOTo 3B’ 513Ky, TOILO
abo 3 IHmMMX NpWYMH, SIKI He 3anexarTh Bix baHky (30kpema, aje HE BHKIIOYHO, HEIUIATOCHPOMOXKHICTH OaHKiB-
KOPECITOH/ICHTIB, HETUIATOCIIPOMOXHICTD 1HINMNX OaHKIB, yepe3 sKi 3MIHCHIOITH po3paxyHKu KimieHT Ta Horo KOHTpareHTH
TOIIO);

2.6.2.5. 3a Oynb-sKi pU3HMKH, IO CHPUYHHEHI KOJIMBAaHHSAM KypCiB BamOT/0aHKIBCHKMX METAJiB, Il 4aC BUKOHAHHSI
MIXKHAPOJHUX TUIATEXKIB Ta OyIb-SIKHAX TO3BOJICHMX 3aKOHOJABCTBOM BAIIOTHUX OTepalliii. PU3nK/BiAOBITaIbHICTE Y ITUX
BUTAIKaX HOKIAJae€ThCs BUKIIOYHO Ha KitieHTa;

2.6.2.6. 32 HEMOJUIMBICTH 3MiMICHEHHS IDIATDKHOI omepanii, iHinifioBanoi KirieHTOM, BHACHIIIOK HEBIPHOTO 3a3HAYSHHS
KitieHTOM peKBI3HTIB OTpHUMyBava YM 3aCTOCYBaHHS J0 KpaiHU-Miclie3HaxopkeHHss OTpruMyBadya MiXKHAPOJHUX CAHKIIIH, 1110
YCKIJIAJTHIOE YU YHEMOXKITUBIIIOE 3/IIHCHEHHS TUTATIXKHOT OTepaliii;

2.6.2.7. 3a mopymIeHHs Ha/laBayeM IUIaTDKHUX MTOCIYT OTPHUMYBada CTPOKIB 3apaxyBaHHs I'POLIOBHX KOIITIB Ha PaXyHOK
OTpHUMYyBada TOIIO.

2.6.2.8. BUHMKHEHHS KOH(UIIKTHAX CUTYAIlil 1mo3a ceporo KoHTpotto baHky;

2.6.2.9. BinmoBy Bix npuitomy KIIK 1o omatu 3a ToBapu Ta MoCIyrH;

2.6.2.10. mpobaemu, 3601 B TexHiuHuX 3acobax npuiiomy KIIK no3a cheporo kouTposto bauky;

2.6.2.11. meniboBe BuKopucTanHs Kimientom/[lepskarensmu komtiB 3 Paxynky EI13;

2.6.2.12. 3a mHeorpumanHsa IIIH-xomy J[lepkatemeM depe3 eNeKTPOHHI KaHaIM 3B’SI3Ky VY pasi  HaJaHHA
Kuientom/Jlepxatenem baHky HEKOpeKTHOro HoMepa MobinpHOroO TenedoHy abo uepe3 mpobiaeMu 3B’ 3Ky Y MOOLIBHOTO
orieparopa;

2.6.3. Ilpetensii KirienTa npo HecTady roTiBKOBHUX KOINTIB baHK He po3risimae 1 BIAMOBIAAIBHOCTI 3a HECTAYy IPOIIOBUX
KOIITIB HE HECe y BUIIAJIKY, SIKIIO TaKka HecTaya BUsBJICHA MPH llepepaxyBaHHI IPOIIOBOI FOTIBKY 11033 NpUMillleHHsIM baHky
Ta/abo Oe3 mpenacTaBHuKa baHky.

2.6.4. KitieHT Hece BiINOBINAIBHICTh 332 BIAMOBIIHICT iH(pOpMAIIii, 10 3a3HaYeHa HUM Y IUIATOKHIA 1HCTPYKIi, CyTi
IUTATDKHIM oneparii Ta 3a NpaBWIBHICTS 1€l iH(opMarii, a TakoXX NPaBUIbHICTh 3aIIOBHEHHS BCIX HEOOXIMHUX PEKBI3UTIB
IUIATDKHOI IHCTPYKLii. baHK He Hece BiANOBIAAIBHOCTI 3a MiATBEP/PKEHHS IPABUIBHOCTI PEKBI3UTIB IUIaTHUKA Ta
OTpUMYyBada, HOMEpIB paxyHKIiB, 1HIIOI iH(opMaIlii, o0 BKa3aHa y IUIATDKHIA IHCTPYKIII. SIKIIO y IIaTiXHIM 1HCTPYKIIii
BKa3aHi TOMWIKOBI AaHi, baHk He Hece BiANOBINAIBHOCTI 32 30MTKU YU BTPATH, SIKi 3a3HAE IUIATHUK YU OTPUMYBAU 3 IPUUIHUHH
TaKoi MOMMJIKHU B IUIATDKHIN IHCTPYKIIL.

2.6.5. KimieHT MiATBEPIKYE, 110 BiH PO3yMi€ Ta TPUKAMAE 3a CBIl BIIACHUH paxyHOK PU3HKH, BIIMOBIATBHICTh Ta (JIHAHCOBI
30WTKH 1 BTpaTH, MPETEH3Ii, 110 MOXXYTh BHHUKHYTH Y 3B’S3Ky 3 HeoTpuMaHHsM KilieHToM BWIHCKH/TOKYMEHTIB, IO
HiATBEPKYIOTh PyX KOIUTIB Ha paxyHKy KitieHTta, Ta Heo3HaliomneHHs dyepe3 e Kiienra 31 ctanoM IloTouHoro paxyHky
KitienTa (B T.4. Paxynky EII3). KitieHT moromkyeThcsl Ta MATBEPIKYE, IO baHK He Hece BiAMOBIAAILHOCTI 3a MpeTeH3il
TPeTix o0ci0, 10 CTOCYIOThCS BIIIMIKOMYBaHHS 30WTKIB, BTpaT, TOMIO y 3B’SA3KYy 3 HECBOEYACHUM OTPHUMAaHHSIM
Bunucku/1okyMeHTiB, 10 MiATBEPUKYIOTh pyX KomTiB Ha ITorounomy paxynky Kiienra.

2.6.6. KiieHT Hece BiAMOBITANBHICTD:

- y BUTIQIKy ITOMWJIKOBOT'O OJTHOYACHOTO (hopMyBaHHS Ta oJiaHHsI 10 baHKy MIaTiKHUX THCTPYKINH Ha TTAriepoBOMY HOCIT
Ta 3aco0amMu JUCTAHIIHHOTO 3B’ 53Ky, 10 CIPUYMHMUIIO TOZBiiiHE criucanHs komTiB 3 [loTouHoro paxyHky KiieHra;

- 32 JIOCTOBIpHICTh Ta YMHHICTh KapTku 3pa3kiB MiAMHCIB 3 MEPETIKOM pO3MOPSIHUKIB paXyHKOM, HajaHoi 10 banky, Ta
JOKYMEHTIB, IO MiATBEPIKYIOTh IMOBHOBAKEHHS PO3MOPSANHUKIB [IOTOYHMM paxyHKOM MPOTSITOM YCHOTO CTPOKY mii
Joroeopy. bank He Hece BinnoBinanbHOCTI iepea KiieHToM 3a MoxxuBi 30uTkH KitieHTa, 1110 BUHUKJIM BHACIIIOK BYMHEHHS
omepariiii 3a [ToToOYHMM paxyHKOM poO3MOpsAHUKaMH, BKIoueHMMH Kiientom mo KapTku 3paskiB MiAmuciB 3 mepenikom
PO3MOPSAAHUKIB PaXyHKOM,;

- 32 [iJbOBE BUKOPHCTAHHS KOIUTIB, 3apaxoBaHnX Ha CreriagsHuil paxyHOK. baHk He 31iHCHIOE KOJHUX KOHTPOJIBHHUX
(yHKIIH 32 MOPSAAKOM IiNBOBOTO BUKOpHCTaHHSA KilieHTOM KOIITIiB, 3apaxoBaHMx Ha CroemianbHUH paXxyHOK Ta HE Hece
BiJINIOBITAILHOCTI 3a HEIIJIbOBE BUKOPUCTAHHS BIAMOBIIHUX KomTiB KimieHTOM, KO iHIIE He Oyae mependadyeHo HopMaMu
YUHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

2.6.7. Binnosinaabuicte CTopiH 3a onepauii no Paxynky EII3 3 Buxopucrannsam KIIK:

2.6.7.1. bank He BimmoBigae 3a Oymb-ski omeparii mo Paxynky EII3 Ta He xommencye KitieHTy KomTH, sIKi CIEcaHi 3
Paxynky EI13 BHacigok He3aKOHHOTO, Ha {yMKy KitienTa, Bukopuctanns KIIK, skmo mana micue xoda 6 0jHa 3 HACTYITHHX
00CTaBUH:

- mIaTbkHA omepamis Oyna 3xificHena 3 BukopuctaHusiM KIIK micns Brpatu ta/abo xommpomeranii KIIK no MmomeHTy
HAJIXO/KECHHS 10 baHKy MoBijjoMiIeHHs ab0 mUchbMOBOI 3asiBH Bif KirienTta mpo Brpary Ta/abo komnpomerariiro KITK, a Takox
y BUIIQJIKy HETIOBiTOMJICHHS baHKy 1po 3a3HaueHi Mozii;

- 3aiicnenns miatibkHoi onepanii 3 KIIK 3 Bukopucrannsm I1IH-xoxy ta/abo pexsizutiB KIIK, i3 BBemennam OTII-
mapoiro a00 3 BUKOPUCTAHHIM ayTeHTH(DIKAIIHUX JaHUX, Y TOMY 9uCli B MoOutbHOMY 3acTOCYHKY CHcTeMu, abo, SIKIIO
IUIaTKHA orepatlist Oyia miaTBeppkeHa y MobinpHOMY 3acTocyHKY CHcTeMu;
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- 3[iACHEHHs IUIaTixkHOi onepanii 3 BukopuctanHsaMm KIIK mist po3paxyHkiB y Mepexi [HTepHeT abo Oyab-sKoi iHIIOT
omepariii 3 BukopuctanHsam KIIK 6e3 ii (i3nuyHOro BUKOPUCTAHHS;

- HE BUKOHAHHS BUMOT HiANMyHKTIB 2.5.4.7. Ta 2.5.4.8. myHkty 2.5.4. uporo posainy [IpaBmi Ta inmmx ymoB 1ux [Ipasmn
1010 OPsAKY 3aiicHeHHs onepauiit 3 KITK.

2.6.7.2. KitieHT Hece MOBHY BiJTOBITABLHICTh 32 MOXIIMBI BTpaTth KomTiB Ha Paxynky EII3 BHacmizok kommpomerarrii
KIIK:

- 70 MOMEHTY HaIxo/[ukeHHs 1o banky mosimomnenHs abo mmchMoBoi 3asBu Bin KiieHra mpo Brpary Ta/abo
komnpowmeraitito KI1K, a Takoxx y BUITaJKy HenoBiloMIeHHS baHKy mpo 3a3HadeHi moii;

- y pa3i ckacyBaHHs BCcTaHOBIIeHHMX bankom CrielialbHUX BUTPATHHUX JIIMITIB Y cIIOCi0, BCTaHOBJIeHUH umu [IpaBunamu;

- y pasi BinMoBH B HanaHHI banky iHdopmanii npo cBilf KOHTaKTHHH IifOUUi HOMeEp TelleOHY, aIpecH eINeKTPOHHOI
nmomTH abo y pa3i HajgaHHs baHky HemocTOBipHOI iH(pOpMaIi Ipo Airoumii HoMep TenedoHy, aapecy eIeKTPOHHOI MOIITH,
a00 y pa3i HeCBOEYACHOTO MOBIJJOMJICHHS TIPO 3MiHY KOHTAKTHUX JaHUX.

2.6.8. Kutient, mo mae Bigkputuii Paxynok EII3, nomaTkoBo 10 monoxeHb MyHKTIB 2.6.4.-2.6.6. miporo posainy [Ipasu,
TaKO0> HECE BIAIOBITAIBHICTE:

- To omepartismM, 3aiiciernM 1o Paxynky EIN13 3 Bukopucranusm KIIK, B ToMy 9ucii 1o omnepariisiM, BU3HAYCHUM y
nignyskri 2.6.7.1. nporo myHkTy [IpaBu;

- 33 HACIIJKU IJIATDKHUX OIepallii, 3aiicHenux Jlepxarensmu 3 BukopuctanusiM KIIK;

- 3a mepenauy KIIK TpeTim ocobam i 3a TuraTikHi onepariii 31iiCHeH1 OCTaHHIMU 3 BUKOpUCcTaHHAM Takoi KITK;

- 3a posrosomenHs [1TH-kony Ta pexsizutis KIIK;

- 3a HelliIbOBe BUKOpUCTaHHA KowTiB 3 Paxynky EII3 3 Bukopuctanusam KIIK;

- 32 BUHHKHEHH# 3a00proBaHocti o Paxynky EI3;

- 3a JIMITH BUAATKOBUX omnepariii 3a Paxynkom EII3 Ha BukopuctanHs KIIK, mo BcTaHOBICHI HUM B TOPSAKY,
BHU3HAYEHOMY 1M po3aijioM [IpaBui.

2.6.9. KiieHT 3000B'13y€ThCS BiIIKOJOBYBAaTH BC1 BUTpATH, NOHECeHI baHkoM B pe3ynbTaTi BUKOpUCTaHHS KitieHTOM
KIIK 3 mopymenssm ymoB J[oroBopy Ta BUMOT 3aKOHOAABCTBA Y KpaiHM.

2.6.10. 3a mnopymenas/HenotpuManHs CropoHamu yYMOB 1nweoro posainy [IpaBun CTopoHHM TakoXk HeECyTb
BiJINIOBITAJTBHICTH, MependadeHy posaiaoM 1 mux [Ipaswi, abo %k 3BUIBHSAIOTHCS BiJ BIAMOBIAAIBLHOCTI 3 MiCTaB, BA3HAYEHUX
B po3aim 1 mux [Ipasui.

2.7. MOPSAOK I YMOBU HAJAHHS NOCJIYT TOPI'IBJII IHO3EMHOIO BAJIIOTOR)/
BAHKIBCBKUMU METAJIAMU HA MIJICTABI 3ASIBU KJIIEHTA

2.7.1. Jlnga 3xiificHeHHs omepauiif 3 KyHiBJIi/MpoJaxy iHO3eMHOT BaIIOTH/ OAaHKIBCBKMX METalliB HA BANIOTHOMY PHHKY
VYxpainu Ta 0OMiHy iHO3eMHOI BafOTH/ OaHKIBCHKHX METAlliB HA BAMIOTHOMY PHHKY YKpaiHHM Ta/ab0 Ha MiXHApPOITHOMY
BaJFOTHOMY puHKY KitieHT Hajmae baHky 3asBy Ha KyIiBIHO/MPOAax/00MiH iHO3eMHOI BalltOTH a00 OaHKIBCHKMX METaliB
(mamami — 3asiBa ab0 3as;Ba Ha TOPTIBIIO 1HO3EMHOIO BAIOTOIO/ OAHKIBCBKUMH MeTajaMu), o odopmieHa Kiientom y
JIOBUTBHIN (opMmi, 3 000B’I3KOBUM 3a3HAYCHHSM TaKUX PEKBI3UTIB:

- HalilMeHYBaHHs Ta MicIle3Hax0KeHHs baHKy;

- Ha3Ba BIJMOBIIHOI 3a5BH;

- HOMED 3asBY;

- JlaTa CKJIQJaHHs 3asBHU (YUCIIO - IH(pamu, MICAIb - CIIOBAMH, PIK - ITUPpaMu);

- HaiimenyBanHa / [IIb KiienTta, mo BiAmoBigae BiJOMOCTSIM, IO MICTAThCS B IOpUIWYHINA crpaBi KiieHTa, sika
30epiraeTbes B banky;

- MiCIIe3HaXO/KEeHHs/ Miciie iposkuBaHHs KiieHTa,

- 7S 3as8B HA KYMIBJIIO 1HO3EMHOT BaMIOTH/OAHKIBCHKMX METANIB BKa3yeThes iH(OpMAIlis MIOA0 MiACTABU I KyHiBii
1HO3EMHOI BaIIOTH/0aHKIBCHKUX METAIIB;

- Ha3Ba 1HO3eMHOI BaJIIOTH/0aHKIBCHKOTO METAJy, IO KYMYEThCSA/TPOAAEThC, NN(POBUN ab0 JIITSPHUN KO 1HO3EMHOI
BaJIFOTH/0aHKIBCHKOTO METaTy BiAMOBIAHO 10 YMHHOT peaakiii KiacudikaTtopa iHO3eMHHX BATIOT Ta 0aHKIBCHKUX METAIIB;

- CyMa KyHiBII/TIPOIaXXy 1HO3EMHOI BAITIOTH/ KIJIBKICTh OAHKIBCHKHX METAJIIB, 10 KYIIYETHCS/TIPOJAETHCS, ITM(paMu;

- KypcC KYIIBII/TIPOIaXKy B TPHBHIX a00 MOXKIIMBE 3HAUCHHS «32 KypcOM OaHKy»;

- B 3as1BaX Ha KYMIBIIO iHO3eMHOI BaTIOTH/OaHKIBCHKHX METANIB BKa3yeThCs HOMep [I0TOYHOro paxyHKy B iHO3EMHIH
BamoTi/ 0aHKIBCHKHX MeTajlax, BigkpuToro B banky, Ha skuil moTpiOHO 3apaxyBaTH Mpua0aHy iHO3eMHY BamOTy/0aHKIBCHKI
MeTaH, KOJ i HaliMeHyBaHHs baHKy;

- B 3as1BaX Ha MPOJAXK 1HO3EMHOI BAMIOTH/0aHKIBCHKHX METaNiB BKa3yeThCcst HOMep [I0TOYHOro paXyHKY B TPUBHAX, Ha
KW TOTPiOHO 3apaxyBaTH TPUBHEBUI €KBIBAICHT MPOJAHOI iHO3EMHOI BaIOTH/ 0aHKIBCHKHUX METaliB, HAHMEHYBaHHS 1 KOJ
0aHKy, y IKOMY BIZIKPUTO IIeH paXyHOK;

- TEPMIH Jii 3asBH.

3asgBa Ha TOPTIBIIO 1HO3EMHOIO BAJIOTOK/OAHKIBCHBKMMU MeTaJaMH Mae OyTH MiamucaHa YIIOBHOBaKCHOIO/MMHU
ocoboro/amu KiienTa, sika/i 3a3Hauena/i y KapTui i3 3paskamu HiIIHCIB i3 MEPeNikKoM PO3NOPSTHUKIB PaXyHKOM, Ta MOXKeE
Oytn momaHa no banky Ha mamepoBomy Hocii a0 SK €JEKTPOHHWH IOKyMeHT 3acobamu CHCTEMH IUCTaHIIHHOTO
o0ciryroByBaHHs. 3asBa Ha TOPTIBIIO iHO3EMHOIO BAJTIOTOIO/0AaHKIBCHBKMMHU MeTajaMu, oopMiieHa y TallepoBOMY BHIJISIAL,
nonaetses KimientoMm y bank y TppoX mpuMipHUKaX.
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2.7.2. baHk moBepTae 3asBy Ha TOPTiBIIIO iHO3EMHOIO BATIOTOI/0aHKIBCHKUMH MeTaJlaMu 0e3 BUKOHAHHS:

- V BHIIQ/IKaX, Iepen0adeHNX YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

- SIKIIIO 3as1Ba Ha TOPTIBIIIO IHO3EMHOO BATIOTOI0/0aHKIBCHKMMH MeTalaMi oopmMireHa abo 1ojiaHa 3 IIOpYIIEHHSIM YMOB
JloroBopy, BUMOT 3aKOHOABCTBa YKpaiHU a00 BHYTPIIIHIX JOKYMEHTIB baHky;

- B IHIIMX BUTIAJIKaX, KOJIM 3asBa HA TOPTIiBJIIO 1IHO3EMHOIO BaJTIOTOI/0aHKIBCHKUMHU METaIaMi He MOKe OyTH BUKOHaHA 3
He3aJeXHUX Bix baHKy nmpuymH, B TOMy 4MCI, ajle He BHKIIOYHO: ko Ha [lotouHomy paxyHky KiieHTa HenoctaTHBO
KOIITIB /I BUKOHAHHS Olepaii Ha BAFOTHOMY PHHKY YKpaiHu Ta/a00 Ha MKHapOJHOMY BaJIFOTHOMY PHHKY; SKIIO baHk
BUKOHY€ TOKYMEHT IIPO apenIT abo MpUMyCOBe CITUCaHHS KOIITiB 3 [IoTOYHOTO paxyHKy, SKHif BUKOPHUCTOBYETHCS KitieHTOM
JUTSI KyTIiBIIi, 0OMiHY TIPO/IaXKy 1HO3eMHOT BAITFOTH/O0aHKIBCBKUX METAJIIB; TOIIIO.

2.7.3. 3 MeTOI0 HAJISKHOTO BUKOHAHHA baHKOM 3asB Ha TOPTIBIIIO IHO3EMHOIO BaJIIOTOI/0aHKIBCEKUMHU MeTanamu KitieHT
3000B’s3aHUH MepepaxyBaTH Ha paxXyHOK baHKy HeoOXimHY s 3MIMCHEHHS omepallii KyIiBii/oOMiHy/Ipofaxy 1HO3eMHOI
BaJFOTH 200 OaHKIBCHKUX METANIB CyMY B IHO3EMHil BaJIFOTi/Macy OaHKIBCHKUX METaIax Ta HAICkKHY baHKy cymy KoMiciHHOT
BuHaropoau. Takoxx KiieHT nopydae banky camocrtiiiHO 3aiiicHioBaTu cmucaHHs 3 ycix Ilorounux paxyskiB KiiieHra,
BIIKpUTHX y BaHKy, KOIITIB y BiAMOBIAHIA BaIOTI/ Mack OaHKIBCHKHX METAJIiB, 10 TOTPiOHI I MPOAaKy/KyIiBIi/00MiHY
1HO3eMHOT BaJOTH a00 OaHKIBCHKHX METaliB, a TaKOXX HalekKHYy BaHKy cyMy KOMICIHHOT BHHAropoju, po3mip sKoi
BU3HAUAEThCs 3rifHo 3 Tapudamu, YMHHUMM Ha JaTy 3AilicHeHHs baHkoM BinnoBimHoi omepauii. CrnucaHHs baHkoMm 3a
JopydeHHsM KiieHTa HallioHaJIbHOI BalFOTH, 1HO3EMHOI BalItOTH, OaHKIBChKUX MeTalliB 3 [lorouHoro paxyHky Kiienta Ha
IUT1, 3a3Ha4eHi y boMy NIyHKTI [IpaBwi, 3milicHIOEThCs Oe3 IuraTixHOoi iHcTpyKiii Kimenra. Kiient ynopHoBaxye baHk
HiANUCYBaTU BIANOBiAHI IUIATDKHI iHCTpykwii Bixm imeHi Kiienta (mnatHuka). 3rofa Ha CHMCAaHHS TPOLIOBUX
KOIUTiB/OaHKIBChKUX MeTadiB 3 IloTouHoro paxyHky KiienTta asis mineit 31ilCHEHHs onepariiil 3 KymiBIs/mpoaaxy/oOMiHy
1HO3EMHOT BAJIFOTH YM OaHKIBCHKHX METaJIiB HaaaeThest KilieHTOM IIISXOM ToJIaHHs 10 baHky HallexKHIM YiHOM 0(hOpMITEHOT
3as5BM Ha TOPTIBJIIO 1HO3EMHOIO BAJIFOTOI/0aHKIBCHKUMHU METaaMH.

2.7.4. KnieHT Ma€ paBo BIAKIMKATH 3asBY PO KYIIBIIO, 00MiH a00 Mpo/jax iH03eMHOT BAJIFOTH 200 OaHKIBCHKHMX METAaJIiB
y TIOBHIM cyMi a00 YacTKOBIM CyMi IIUISXOM ITOJaHHs J0 banky mo kinig OnepariifHOTo Jacy JHS, o MMepeaye THIO TOPTiB
Ha MDKOaHKIBCAKOMY BAJIFOTHOMY PHUHKY YKpaiHH, pO3TOPSIUKCHHS PO BIAKJIMKAHHS, CKJIAJICHOTO B JTOBUIBHIN (opMi Ta
HiAMuCcaHoro Y MOBHOBaXEHO0 0co0oro KitieHTa, sika 3a3HaueHa B KapTii i3 3paskaMu MiANKCIB i3 MepeTikoM po3nOpsTHUKIB
paxyHKOM, Ta SKii HaJIe)KHTh MPABO IMEPIIOro MiAMUCY, B TAepoBOMY a00 eJeKTPOHHOMY BHUIJIAmI (3acobamu CHcTeMu
JUCTAHIIHHOTO 00CITYyTOBYBaHHS).

2.7.5. 30iiicnenns onepauiit 3 Kynieni iH03eMHOT 6aIOMU/OAHKIBCOKUX MEMAi6

KiienT 3piiicHioe omeparlii 3 KymiBii 1HO3eMHO1 BajJOTH 32 YMOBH HAasBHOCTI MiJCTaB/3000B'A3aHb IS 31HCHEHHS
BIJITIOBITHOT BAJIFOTHOI OIepallii 3 KyIiBJIi 1HO3eMHOI BAOTH/OaHKIBCBKUX METANTIB, IO MiATBEPIKYETHCS BIITOBITHUMH
JOKyMeHTaMu, HamaHuMmu Kiientom banky y cTpok, ycraHoBieHuii bankoM. OcoOnuBOCTI JTOKYMEHTAJIBHOTO
MiATBEp/KEHHS] OKpeMHX 3000B’f3aHb JUIA 3[IHCHEHHS BIJNOBITHOI BaJlOTHOI omepamii 3 KymiBiIl 1HO3eMHOL
BaIOTH/OaHKIBCHKIX METAJIIB BU3HAYAIOTHCSI HOPMAaTHBHO-TIPaBOBUMH akTamu HBY.

Bank 31ilicHIOE KYITIBITIO 1HO3EMHOT BAJIIOTH HAa yMOBaX, 3a3HavueHnX KilieHTOM B 3asiBi.

Jna 3nilicHeHHA omepallii 3 KymiBlli iHO3eMHOI BamoTH/OaHKiBChbKuMX MeTaniB KiieHT nopydyae baHky camocTiifHO
3MikcHIOBAaTH cricaHHs (0e3 miaTixHol iHcTpykii Kimienta) 3 [Totounoro paxynky KitieHTa, BKa3aHOTo B 3asiBi, IPOIIOBI
KOIIITH Y HAIIOHAJBHIN BaJFOTI, 110 TOTPIOHI IS KYIiBJIi 1HO3EMHOT BatOTH/O0aHKIBCHKHX METaiB, HAJIS)KHY BaHKy cymy
KOMICii{HOT BUHArOpOJIU, PO3MIp sIKOT BU3HAYAETHCS 3TiqHO 3 Tapudamu, YHHHUMH Ha JaTy 37iiCHeHHs baHKOM BiIMOBiIHOT
orepariii, a TakoXX cyMmy 300py Ha 0OOB’SI3KOBE JIep)KaBHE ICHCIHHE CTpaxyBaHHS Ta IHIII Jep)kaBHI 300pu B PO3MIpi,
YCTaHOBJICHOMY 3aKOHOJIAaBCTBOM YKpaiHH. baHk Mae npaBo 31iCHIOBATH CITUCAHHS KOINTIB HEOOXITHY KUIBKICTh pa3iB, B
TOMY YHCJIi Yy BUIIAJKy ITiABUIICHHS Ha JaTy MPOBEACHHS omepanii Kypcy KymiBili iHO3eMHOI BamoTH/0aHKIBCHKUX METAJliB,
Ta CIPSIMOBYBATH CIMCaHI KOIITH 32 LUILOBUM HPU3HAYECHHSM.

Y pa3i HeOCTAaTHOCTI KOIITIB Ha BKa3aHOMY B 3asBi [loTouyHOMY paxyHKy AJIS OILIaTH KOMICiiHOi BHHaropomu baHky,
bank Mae npaBo 3AiMCHUTH criMcaHHS KOITiB (0e3 riaTikHOi iHCTpyKLii KiieHTa) y cymi koMiciiiHoi BuHaroponu bauky 3
Oynp-sixoro iHmoro [Totounoro paxynky KiienTta B mopsiaky, BusHaueHoMy y miaposaini 1.8. posainy 1 nux IIpasu.

baHk mpomae Ha BAMIOTHOMY PUHKY YKpaiHHM KYIUICHY 1HO3EMHY BAIIOTY, 0 He Oyna Bukopucrana KiieHToM 3a
MPU3HAYCHHSM Y BU3HAYCHUH 3aKOHOIaBCTBOM CTPOK.

2.7.6. 30iiicnenns onepauiit 3 npooasicy iHO3eMHOT 6AIOMU/OAHKIBCOKUX MEM A6

KiienT 3midicHioe omepariii 3 Mpojaxy iHO3eMHOI BadrOTH/OAHKIBCHKMX METANIB JIHIIE 3a YMOBH, 10 KiieHT Mae
BigkpuTHii [loTouHMI paxyHOK B BaHKy y BiINOBiIHIN iHO3eMHIN BaTIOTI/ 0aHKIBCHKHAX METaax.

Jis 3xaiiicHeHHs omepariii 3 Mpojaxy iHO3eMHOT BamroTH/OaHKiBChKUX MeTaniB KiieHT mopydae baHKy camocTiifHO
3nificHIOBaTH criucanHs (Oe3 miarixuoi iHcTpykuii Kiienra) 3 [Torounoro paxynky KirienTa B iHO3eMHi# BTIOTI/0aHKIBCBKHX
MeTasiaX KOIITH B iIHO3eMHIH BaTIOTI/0aHKIBChKI METaJIH, B CyMi/Maci, 1[0 3a3Ha4YeHa B 3a5Bi.

Taxox baHk Mae mpaBo caMmocTiitHO criucyBatu (6e3 miatibkHoi iHeTpykii KiienTa) 3 ycix [lorounnx paxynkiB Kimienra,
BinkpuTux B baHKy, KomTH B cymi, HeoOXimHii s crutat Kiientom kowmiciiiHoi BuHaropomm bamky, mepembadenoi
Tapudamu.

2.7.7. 30iiicnenns onepauiit 3 00Mminy ino3emHol 6a1I0mu/ OAHKIBCOKUX MEMAie

bank 3a xomrtu KitieHTa Ta Ha mizicTaBi 3asBuU 3IiHCHIOE omepallii 3 00MiHy iHO3eMHOI BaIFOTH 0€3 HassBHOCTI 3000B’13aHb
KitieHTa B iHO3eMHIH BAIOTI, IO MPUI0ABAETHCS B PE3YIBTATI TAKOTO OOMIHY.
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baHk Hagae mocayru 3 MPOBEJCHHS Orepalliii 0OMiHy 1HO3eMHOI BaJrOTH/ 0aHKIBCHKUX METaliB Ha BATIOTHOMY PHHKY
VYkpainu Ta/ab0 Ha MDKHApOJHOMY BAJIIOTHOMY PHHKY JIMIIEe 32 yMOBH, 10 KitieHT Mae Biakputi [loTouHi paxyHKH y
BIAIIOBiAHUX IHO3EMHHUX BalOTaX/ OAHKIBCHKUX METajlax.

Bbank 37ilicHIOE OOMIH 1HO3€MHOI BaJIFOTH Ha YMOBAX, 110 3a3HadeHi1 KilieHToM B 3asBi.

Jlis 3midicHeHHsT omepariii 3 oOMiHy iHO3eMHOI BamtoTH/OaHKIBChKMX MeTamiB KirieHT nopyvae baHky camocTiifHO
3aiiicHioBaTH cricaHHs (6e3 miatixkHoi iHcTpykuii KitienTa) 3 [lorounoro paxyHky KiieHTa B iHO3eMHil BantoTi/0aHKIBCEKUX
MeTaJlaX KOIITH B iHO3eMHiH BaJrOTi/0aHKIBChKI MeTalu, B CyMi/Maci, HeoOXiHiN [uis KymiBii bankom 3a3Hauenoi Kitientom
CYMH 1HIIIOT IHO3EMHO1 BaJTFOTH/MACH 1HIINX OaHKIBCHKUX METAIIB.

Takoxx bank mae ipaBo camocriitHo cicyBat (0e3 TuratixHoi iHcTpyKIii KirienTa) 3 yeix [lotounux paxynkiB Kiienra,
BiKpUTUX B baHKy, KOIITH B cymi, HeoOXigHii mis crulatu KiieHToM kowmiciiiHoi BuHaropoau banky, mependadenoi
Tapudamu.

2.7.8. baHk 3000B’s3y€TbCS Y JIeHb 3JiIHCHEHHS BiJIOBIHOI Omepallii 3 TOPTiBii iHO3eMHOIO BaJFOTOI/0aHKIBCHKUMH
MeTaJaMu 3JiHCHUTH TepeKa3 iHO3eMHOT BaJIOTH/HALIOHANBGHOI BAMIOTH/OAaHKIBCBKUX METAiB, OTPUMAHOI/MX BHACIIIOK
BUKOHaHHs 3asBU KiienTa, Ha [lorounuii paxyHok KiieHTa, 3a3HaveHuil y 3asBi, a00 Ha paxyHOK OTpHMyBaua KOIITIB,
3a3HAYEHOTO y 3asBi (JIMIIIE 32 YMOBH, IO 1I¢ HE CYIIEPEUUTh 3aKOHOIABCTBY YKpaiHH).

2.7.9. Indopmanis npo 3xailicHeni bankom BamoTHI onepartii/oneparii 3 KymiBii/oOMiHy/Ipoaaxy 0aHKIBCBKHX METalliB,
ypaxoByrouH iH(OPMAIIIIO PO KypC, 3a IKUM iHO3EMHA BaT0Ta/0aHKIBCHKI MeTau Oyia/u KyIuieHa/i, mpoxaHa/i, oOMiHsIHa/,
po cymy BUTpaT KitieHTa Ha MPOBEICHHS ITUX OIepalliid 3a3Ha4aeThcs y Bumuctii mpo pyX KOIITiB, o HagaeThes KiieHnty B
HOPSIJIKY Ta CTPOKH, IependadeHi JloroBopom.

2.8. CTPOK JIi JOIr'OBOPY. IIOPSJIOK BHECEHHS 3MIH TA JJONIOBHEHH /10 IOI'OBOPY.
3AKPUTTSA IOTOYHOI'O PAXYHKY TA PO3IPBAHHSA IOI'OBOPY

2.8.1. loroBip HaOyBae unHHOCTI 3 AHs mianucanas Ctoponamu [1paBounHy npo HamaHHsA BaHKIBCHKOI MOCITYTH Ta JIi€
IPOTATOM HEBM3HAueHOTO cTpoky. [is JloroBopy mpunmHseThes 3a 3romoro CTopiH, y BHMAAKY po3ipBaHHs JloroBopy 3a
iHinaTuBo0 oxHiel 3 CTOpiH, y BUMNAAKY 3aKPUTTS PaxyHKiB, a0 y BUIaJIKaX, Mepef0avyeHuX YMHHUM 3aKOHOJIABCTBOM
VYkpainu.

2.8.2. BHecenHs 3MiH Ta JOMOBHEHb 10 JloroBopy BiOyBa€eThCs B MOPSAAKY, BU3HAUCHOMY Y migposaim 1.9. posminy 1
nux ITpasui.

2.8.3. Y pasi BincyrHocTi 3aboproBaHocrti nepen bankom Kiient mae npaso posipsatu [lorosip, 3axpusmu [lorounnii
paxyHok B banky. Jlns 3akputts [Torounoro paxynky Kiient momae no banky 3asBy mpo 3akpuTts [1oTO4HOTO paxyHKY,
oopmIeHy 3rifiHO 3 BUMOTraMM YHHHOT'O 3aKOHO/ABCTBAa YKpaiHu. Y pa3i HasBHOCTI y Kii€HTa HEBUKOHAHOTO KPEAUTHOTO
3000B’s13aHHS Nepes baHkoM, 110 BUHHKIIO Ha MiJICTaBi Oynb-sKOro yknageHoro Mixk CtopoHamu moroBopy, IloTounnii
paxyHOK MoOke OyTH 3aKpUTHIA 32 iHiliaTHBOO KiTieHTa BUKITFOYHO 3a 3rojior0 banky. bank mae npaBo BiaiMoBuTH KitieHTy y
3akpuTTi [10TOUYHOrO paxyHKy 0 MOBHOTO BUKOHAHHA KilieHTOM rpomoBux 3000B’s13aHb nepes bankom 3a 1oroBopom, Ha
mizcTasi sikoro Kiienty OyB HamaHuit Kpeaut y Oyab-skii Gopmi.

3asiBa po 3aKPUTTS IIOTOYHOTO paXyHKy MOe nojaBatucs KirienTtoM 10 banky B eleKTpoHHIH (popmi 3aco0aMul CHCTEMHU
JUCTaHIIHHOTO o00cimyroByBaHHs. KiieHT-i3uuHa ocoOa-mianpHeMel Mae TpaBo iHIMiFOBaTH 3akpurTsa [loTowuHOTO
paxyHKy, BiIKpUTOro 4epe3 MOoOILTbHUII 3aCTOCYHOK, HAa SKOMY BiACYTHIM 3aJMIIOK KOIUTIB, IUISXOM HAaNpaBICHHS 3a
JIOTIOMOT'0F0 MOOIJTEHOTO 3aCTOCYHKY 3asBH B C€JICKTPOHHIN (hopMi, MIANMMACAHOI MUISXOM CTBOPEHHS/IOMaBaHHS JO 3asBH
IIpocroro EIT Kitienra.

2.8.4. TloTounwMii paxyHOK HE MOXe OyTH 3aKpHUTHH 3a 3asBoto KitieHTa y BUNaJIKY, SKILO OTeparlii Mo paxXyHKY 3ylHUHEH1/
IpU3yNUHEHI/3aMOpOoXKeHi BinoBinHo 10 3akony npo [IBK/DT Ta/ abo Ha kot Ha [ToTouHOMY paxyHKY HaKJIaJ€HO apemIT
Ta/abo TpaBo po3MopspKeHHs [TOTOYHMM paxyHKOM OOMEXKEHO yMOBaMH OOTSDKEHHS, MPEAMETOM SIKOTO € TPOIIOBI
KONITH/MAfHOBI IIpaBa Ha TPOIIOBI KOILITH, 10 3HaXOAThCS Ha [IoTouHOMY paxyHKY.

2.8.4.1. bank 3akpuBae IloTounmii paxyHok KitieHTa, mpaBo pO3MOPSIKCHHS SIKUM OOMEXEHO YMOBAMHU OOTSDKEHHS,
MPEAMETOM SIKOTO € TPOIIOBI KOIITH/MaiHOBI IIpaBa Ha TPOIIOBI KOIITH, III0 3HAXOIAThcA Ha [loTouHOMY paxyHKY, JIHIIE 3a
3rogoro OOTsDKyBada, KpiM BHMAAKIB 3aKpUTTA paxyHKy Kitienrta min gac Bukonanas bankom [lnany npunmHeHHS 31iHCHEHHS
0aHKIBCHKOI AisTbHOCTI 0€3 MPUITMHEHHS FOPUANYHOI 0coOU BiAnoBimHO 10 3akoHy Ykpaiau «[Ipo crpoleHHs npouenyp
peopranizaliii Ta Kamitanizamii OaHKiBY, ke Moxe 3/iicHIoBaTUCS baHkoM 0e3 oTpuMaHHs Ha 11ie 3roau OO0TshKyBaya.

2.8.5. 3a masBHOCTI KomTiB Ha [loTouHoMy paxyHky KirieHTa, sikuii 3aKkpuBacThcs Ha mincTaBi 3asBu Kimienra, bank
BIZIMIOBiAHO 10 HOpMaTHBHO-TIpaBoBHX akTiB HBY Ta/abo JloroBopy 3milicHIOE mepepaxyBaHHs 3JIMINKY KOIITIB Ha 1HIINI
3a3HaueHnit KiieHTOM MOTOYHMI paxyHOK.

2.8.6. Haroto 3akputTsi [10TOYHOrO paxyHKY BBaKae€Tbcsd HACTYMHMH poOOYMI JeHb MicIs MPOBENEHHS OCTaHHBOI
omepartii 3a I[lorouanm paxyHKoOM, SIKIIO iHIIE He nependadene umu [pasunamu. Skmio Ha [ToTounomy paxynky Kiienra
HEeMae 3aJIMIIKY KOIITIB, a 3as1Ba Ipo 3akpHuTTs [loTounoro paxynky Hagana Kimiearom banky npotsirom po6odoro amst banky
IHA B Mekax OrepaniifHoro gacy, To 1aToro 3akputTa [loTouHOrOo paxyHKy € f1eHb oTpuManHs baHkowm 1i€l 3asBu. Y neHb
3akputTs IloTOUHOrO paxyHKy, 3rimHO 3 3asBoio KiieHta, baHk Bumae ocTaHHBOMY IOBiIKY mpo 3akpuTTs IloTounoro
paxyHKY.

2.8.7. baHk MOXe B OZJHOCTOPOHHBOMY IOPSIIKY BiIMOBUTHCS BiJ JloroBopy Ta 3akpuTH paxyHok KiieHTa B HACTyIHHX
BUIAKaX:
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2.8.7.1. 3a BincyrHocTi onepartiii mo [ToToyHOMY paxyHKy, iHimiiioBaHux Kiientom, nmpotsrom 3 (TpboX) pokiB migps
(He3aeXxHO BiJ HASBHOCTI/ BiZICYTHOCTI 3aJIMIIKY KOIITIB HA TakOMy paxyHKy Ta mitounx KIIK, emiTroBaHux 10 HBOro0); a60

2.8.7.2. y pa3i oTpuMaHHS BiJi KOHTPOJIIOIOYMX OpraHiB iHQoOpMalii TMpo [ep’KaBHY peeCTpamilo IMPUIMHEHHS
MiAMPUEMHUALIBKOT AIsUTEHOCTI 200 CaMOCTIITHOTO BUSIBJICHHS TAaKUX BiIOMOCTEl B €IMHOMY IEpKABHOMY PEECTP1 IOPUIUIHUX
0ci0, (i3MYHUX OCIO-MINMPHEMIIIB Ta TPOMAJAChKUX (opMmyBaHb. baHk 3akpuBae Ilortounuit paxyHok KiieHTta-izumunoi
OCOOH-TIIIPHUEMILSA 3 ITi€T IICTAaBH JIMIIIE 32 YMOBH, 10 Ha [TloTouHOMY paxyHKy KiieHTa-(hi3ndHOT 0cOOH-TIAIPUEMITST HEMAE
3QJINIIKY KOIITIiB; 200

2.8.7.3. 3a HasIBHOCTI MiACTaB, NepeadayeHnx [1o1aTKOBUM KOJeKcOM YKpainu; abo

2.8.7.4. 3a HagBHOCTI MiJCTaB, epeadavyeHux crarreto 15 3akony npo [IBK/DT; abo

2.8.7.5. B iHIMX BHIIAJIKAX, Tepen0aYeHNX 3aKOHOJABCTBOM YKpaiHu Ta 1uM J[oroBopom.

2.8.8. 3akpurts [loTouHoro paxyHKy 3a iHiliaTHBOIO baHKy BimOyBaeThCs B HACTYITHOMY TIOPSIIKY:

V pasi 3akputTs 3a iHiiaTuBoto banky [loToyHOTr0 paXxyHKY, Ha SIKOMY BiJICYTHIH 3aJIMIIIOK KOIITiB, baHK 3aKpUBa€e Takuid
paxyHok Oe3 nmosigomneHHs Kitienra. Y pasi 3akputts 3a iHiniaTuBor banky [1oTouHOro paxyHky 13 3aJIHIIKOM KOIITIiB, baHk
Hanpasisie KilieHTy TOBIOMIICHHS TIPO 3aKPUTTS PaxyHKY Ta 3aKpUBa€ PaxyHOK Ha OAWHAAINTHN KaICHIAPHUHN JCHD 3 JHA
BignpasieHHs KITlieHTy Takoro MoBiAOMIJICHHS (200 B 1HIII CTPOKH, MepeadayeHi B MOBIIOMIICHHI).

3akpuTTsA paxyHKy 3a iHiliaTuBoro baHKy 3a HasBHOCTI MimcTaB, mependadeHux cratreto 15 3axony mpo [IBK/OT,
HE3aJIeXKHO BiJl HASIBHOCTI/BIZICYTHOCTI 3aJIMIIKY KOIITIB Ha PaXyHKY, 3iHCHIOEThCs micis cimBy 10 (decsti) kaneHaapHIX
JHIB 3 JaTW HampaBieHHS KileHTy MHCHhMOBOTO IMOBIAOMIJICHHS B IIallepOBOMY a00 €JICKTPOHHOMY BHIISII (3acoOamMu
CucremMn JUCTAaHIIHOTO OOCIYyroByBaHHS a00 IHIIMMH 3aco0amMul AMCTAHIIHOTO 3B’S3KY BIIMOBIIHO 1O KOHTAaKTHOI
iHpopmarii, Haganoi Kiientom banky) mpo HacTynmHe 3akpuTTs [I0TOYHOrO paxyHKy Ta NMpOBEAEHHS 3aBEpIIANbHOI(MX)
orepariii(if) 3a TAKHM PaxyHKOM.

3aKkpUTTS paxyHKy 3a iHiliaTmBol baHKy 3a HasBHOCTI mijacTaB, mepemdadeHWX [loAaTKOBHM KOJIEKCOM YKpaiHH,
HE3AJICKHO BiJl HAsABHOCTI/BIACYTHOCTI 3aJMIIKy KOLITIB Ha paxyHKy, 3fiiicHIoeTbes micas cruuBy 30 (Tpuausru)
KaJICHIAPHUX JIHIB 3 JaTH HampapiieHHS KJIiEeHTy MUChbMOBOTO IOBIIOMIJICHHS B IaliepOBOMY abO0 €IEKTPOHHOMY BUTJISII
(3acobamu CucteMH IUCTaHIIIHOTO OOCIYrOBYBaHHS a00 IHIIMMH 3acO00aMH IWCTAHIIIHOTO 3B 3Ky BiJIOBIIHO IO
KOHTakTHOI iH(opmarii, HamaHoi Kiientom banky) npo HacTynmHe 3akpurTs IloTOYHOrOo paxyHKy Ta TpOBEAEHHS
3aBepIIaibHOI(MX) onepallii(if) 3a TAKUM paxyHKOM.

2.8.9. V pasi 3akpUTTA paxyHKy 3a iHIIaTHBOI baHKy i3 3aJIMIIKOM KOINTIB, TAKWHA 3aJIUIIOK TEPEepPaxoBYEThCS Ha
BIJIMOBiAHI paxyHKH baHKy (SKIIO iHIIEe He mepeadaueHo 3aKOHOAABCTBOM YKpaiHHM) Ta moBepTaeThbesi KitieHTy Ha Horo
nepiry BuMory. Jlo MmomeHTy oTpuManHs Bumoru Kiienra bank 00mikoBye 3aIMIIOK KOIITIB Ha paxyHKax baHky 3 o0iiky
KOIIITIB 32 HEMIIOYMMH pPaxyHKaMH, MPH IbOMY Oyab-iKi MPOIEHTH a0 IHII JOXOMW Ha 3a3HaueHi komTh baHkoM He
HapaxoByroTbcs. KimieHT nopydae, a bank Mae mpaBo 3/1iHiCHIOBATH CIIMCAHHS TPOIIOBUX KOIITIB 3 paxyHKy, Ha sikoMy baHk
00MIKOBYE 3alMIIOK KOIUTIB Micis 3aKpuUTTs [loTouHOro paxyHKy, Ha KOpHCTh BaHKy 3a po3paxyHKOBE OOCIyrOBYBaHHS
HEIIF0Y0TO paxyHKy y po3Mipi, Bu3HaueHoMy Tapudamu.

2.8.10. bank 3akpuBae I[loTounmii paxyHok KirieHTa-(i3udHOT 0COOU-MiANpUEMI/Pi3UIHOT 0cO0H, sIKa MPOBaIUIIA
He3aJIeKHY MpodeciiiHy MisIbHICTh, y pa3i CMepTi BIaCHUKA paxyHKa MiCIs BUIUIATH KOILITIB CMAKOEMITIO(SIM) Ta 1HIIUM
0oco0aM Ha ITiJICTaBl JOKYMEHTIB, BU3HAYCHHUX 3aKOHOaBCTBOM Y KpaiHH.

2.8.11. 3a s3akpurtsa paxyHky KiieHT cruauye baHky Komicito B po3wmipi, Bu3HaueHoMy Tapudamu (SKmo Taki
BCTaHOBJICHI).

2.8.12. 3akpurra Paxynky EII3 3aiiicHioeTbest y mopsinky, mepeadadeHomy num minposmiiom I[IpaBumia, 3
YPaxyBaHHSIM HACTYIMHHX 0COOJIHBOCTEI:

2.8.12.1. 3axpurrsa Paxyuky EII3 3a 3asiBoro Kuienra. Ha mincrasi mucemoBoi 3asBu Kitienta npo 3akputts PaxyHky
EII3 (3a ymoBH BifcyTHOCTI mificTaB, 3a sikux PaxyHok EII3 He moxxe OyTH 3akpuTuii 3a 3as80t0 Kirienra):

- Paxynox EIT3 KitienTta mepeBoauThHCS B CTAaTyC «3aMOPOKEHHNY, IPH IbOMY MPUIHHSIETHCS HAPaXyBaHHS MIPOICHTIB HA
KpenuToBHii 3anuimok 3a Paxynkom EII3, BinOyBaeThcs ciMcaHHs yCiX BHJIIB KOMICiITHOT Ta MPOIIEHTHOI 3a00pTroBaHOCTI;

- Bci KIIK, mo opopmieni no Paxynky EII3, anymoroTses;

- bank 3akpuBae PaxyHok EII3 ta moBeptae Kiienty 3anummok xomriB He mizHinre 45 (Copoka 11’sTH) KaleHIapHUX JTHIB
3 mHs nofadi Kiientom 3asBu npo 3akputts Paxynky EII3, 3a yMOBH BiACYTHOCTI aKTHBHUX OJIOKYBaHb. Y pa3i HasBHOCTI
akTUBHUX OyiokyBaHb bank 3akpuBae Paxynok EII3 Ta moBepTae 3aiMiok KOIITIB (32 HOTO HAIBHOCTI) MICJIS BUKOHAHHS
crnircaHHs komrTiB 3 Paxynky EIT3.

2.8.12.2. Y pasi 3akpurts Paxynky EII3 3a ininiatuBoro banky, bank mosinmomiste KitieHTa mpo 11e nuisxoM HarpaBIeHHS
Kiienty BiamoBigHoro mnosigomieHHs (3acobamu CHCTEMH AUCTAHIIHHOTO OOCIYroByBaHHA a00 iHIIMMHU 3aco0amu
JIUCTAHIIHHOTO 3B’ SI3KYy BIAMOBIAHO 10 KOHTAKTHOI iH(popMarlii, Haganoi Kiientom banky). Ha onuHaausatvii kajgeHIapHui
JIeHb 3 JHS BinnpasieHHs KimieHTy Takoro moBiZOMIICHHS (200 B iHIIII CTPOKH, IIepea0dadeHi B ToBioMieHHI) bank 3akpuBae
Paxynox EII3 Ta 3ynuHse 3aiicHeHHs omneparliif 3 BukopuctanssaM Beix KIIK, sumymenux o BigmosinHoro Paxynky EIT3.
VY Bumaaky, skmo Ha Paxynky EII3 BixcyTHil 3anumok komrtiB, bank Mae mpaBo He moBigomisiTi KirieHTa mpo 3aKpUTTS
Paxynky EII3.

2.8.13. 3akpurts IloToyHOro paxyHKy HE CHPHYMHSAE NPUNHHEHHS 000B’s13Ky Kiienta moracutu mepex bankom
3a00proBaHICTh 32 PaXyHKOM, a TAKOX 3a iHIMWMHU HagaHuMu bankom KitieHTy 0aHKIBCBKMMH MOCTYTaMU.

2.8.14. 3 natu 3axputts [loTouHoro paxynky JloroBip BBaKa€eTbCsl pO3ipBaHUM, IIPH IEOMY yKIaaeHHs CTOpoHaMU OyIb-
SKHX IIPaBOYMHIB PO PO3ipBaHHS [IoroBOpYy HE BUMAraeThes.
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PO3ALJI 2-1. OPTAHI3ALISA PETYJIAPHUX IVIATEXIB

baunxiscoxa nocnyea, susnavena yum posoinom Ilpasun, nadacmuvcs nuwe 3a HaasHocmi ykiadenoeo mioe Cmoponamu
Hozosopy bankiecvko2o paxyHKy

2-1.1. Knient, o yknas 3 bankowm JloroBip 0aHKIBCEKOTO PaxyHKY, Yy BUITaIKy IOTpeOH y BUKOHaHHI bankom PerymsapHux
IUIATEeXKIB Mae MpaBo nmojaTtu A0 baHky AHkeTy-3asBY Hpo 3AiHCHEHHs perysspHUX IUIAaTeXiB (Hajami 3a TEKCTOM IbOTO
pozainy IIpasun — AHkera-3asBa) (iAnucaHHsaM sikoi KiTieHT npHeaHyeThes 10 Lboro po3ainy [Ipasun ta Tapudis (B pamkax
HAIaHHS [TOCITYTH 3 OpraHi3anii PeryispHux rmiatexis)), i3 3a3Ha4CHHSIM CyMH IPOIIOBUX KOIITIB, IO MiJIATAI0Th CITMUCAHHIO
3 [TotouHoro paxynky KiienTa, BkazaHoro B AHKeTi-3asBi, MepioJUIHOCTI TAKOTO CITUCAHHS, PEKBI3UTIB OTpUMyBaJa (oro
HaliMeHyBaHHs, koxy €JIPTIOY/PHOKIIII, Homepy paxyHKy, HaliMeHyBaHHs baHKy oTpuMyBaya), IpH3HAUSHHS IUIATEXY Ta
CTPOKY, IPOTSITOM SIKOTO baHK IOBHHEH BUKOHYBATH TaKi PerynspHi ruratexi.

3asiBa Moxe OyTr nojaHa KitieHTOM SIK y BUTJISII TATIEPOBOTO IOKYMEHTA, TaK 1 B €JICKTPOHHOMY BUTJISIL 32 JOTTOMOT OO
CucteMH AWCTaHIIHHOTO OOCTYroBYBaHHs (3 HAaKIAICHHSIM YIOCKOHaneHoro abo kaamidikoBaHoro EIT Kiienrta/
YnoBHOBaxkeHO1 ocobu KirienTa).

BinmoBizanpHICTh 3a paBUIIBHICTH 3a3HAYCHHS JaHUX B AHKeTi-3asaBi Hece KitieHT.

2-1.2. PerynspHi IuiaTexi MOKyTb 3/1iiCHIOBaTHCS Ha iHIMK paxyHOK KitieHTa, Ha paXyHOK Oy/Ib-IKOi FOpHIMYHOT 0COOU
a00 (i3MYHOT 0COOH-TTIINPHEMIS, 1110 BIAKPUTHH Y OyAb-sIKOMY OaHKY Ha TepuTOpii YKpaiHH.

2-1.3. Cyma KOXKHOT'O OKPEMOTO PeryispHOro miarexy Moxke OyTH KOHKPETHO BH3HAYeHA a00 MOXKe OPIBHIOBATH BCiil
CyMi KOIITiB, focTynHii Ha [lorounomy paxyHky KitieHTa B IeHb 3A1HCHEHHS TaKOro PeryssipHOTo miaTexy.

2-1.4. Mignucannam Ankern-3asBu KiieHT Hanmae 3rony baHky Ha 37iliCHEHHS IUIAaTDKHHUX OIEpalliid, MOB’s3aHUX MiX
co0O0r0 CIUIBHAUMHU O3HaKaMH, TIapaMeTpH SIKHX BCTAHOBJICHI Ii€l0 AHKETOI0-3asBor0. Yci PerymsipHi mnarexi, BUKOHaHI
BankoM 3rigHO mapaMeTpiB, 3a3Ha4eHUX B AHKeTi-3as1Bi, € aknienToBaHuMH KirienToM. BukoHaHHsS BaHKOM TakuX TUTaTiHHX
omepaltliii He moTpedye HaJaHHS NOBTOPHOI 3roau KitieHTa Ha iX MpOBEICHHS.

Bcei Perymspui mumatexi, mepembadeHi ymoBamu ykianeHoi CrtopoHamu AHKeTH-3asBH, 3IIHCHIOIOThCS baHkoM
caMocTiitHO, 6e3 HeoOXiqHOCTI moaanHs KilieHTOM BiIIOBITHOT IUTATIKHOT IHCTPYKITI.

2-1.5. bank BukoHye PerynspHuil miaTix B IeHb NepeqOadyeHnil Ui HOro BUKOHAaHHS AHKETOH-3asBOI0. Y BUIAJKY,
SKIIIO I€Hb BUKOHAHHS PerynspHoro miatexy 3a BiIloBiIHOI0 AHKETOI0-3asBO0 IPHIIafae Ha Hepobounii nens banky, bank
BUKOHY€ TaKWi IUIATiX B poOoumii At baHKy neHs, o nepeaye TakoMy HepoOodoMy JHIO.

2-1.6. Kiient 3000B’s13aHuii 3a0e3MedyBaTH HAsABHICTh HA JEHb BUKOHAHHS PeryispHOro IUIaTexky, mepeadadeHoro
AHKeTO010-3as1B0I0, CYMH I'POIIOBUX KOLITIB HAa IToTouHOMY paxyHKY B po3Mipi, HEOOXiqHOMY AJIsl BUKOHAHHsI baHkoM Takoro
Perynsproro mnarexy, a Takox 1y citaté Kimienrom xowmiciit banky 3a BukoHaHHS PerymsapHoro miatexy.

2-1.7. bank BuKoHYye PeryssipHi ruaTexi JuIie 3a yMOBH JOCTaTHOCTI IPOLIOBHX KOIITIB Ha [loTouHOMY paxyHKYy, B 00Cs31
HEOoOXiAHOMY JUIsI BUKOHAHHS PerynspHoro miarexy, Ta KOpeKTHoro ogopmieHHs KimieHToM BCiX HEOOXiTHHUX PEKBI3UTIB,
HEOOXITHUX IJI1 BUKOHAHHA TAKUX IUIATEXKIB.

Y BUNaAKy HETOCTATHOCTI a00 BiACYTHOCTI cyMH KOIITiB Ha [loTounoMy paxynky KiieHTa, He0OXiHOI A1 BUKOHAHHS
PerynspHoro miatexy B MOBHOMY 00cs131, baHk He 3/1iCHIOE YaCTKOBE CIIHCAHHS CyMH PerynsipHOro miaTexy.

2-1.8. Y pasi motpeOu BHECTH 3MiHH JI0 TTapaMeTpiB PeryaspHoro miatexy (CyMH, IepioJUIHOCTI, TPU3HAYCHHS IIIaTEeXKY
Ta/ab0 PEeKBI3WMTIB JJIS TlepepaxyBaHHS TOINO), SKHH 3IIHCHIOEThCS BaHKOM Ha TMifcTaBi BIAMOBIAHOI 3asBH, KirieHT
3000B’sI3aHUI CBOEUACHO, HE Mi3HiIIe poO0UOro JHS, L0 MEPEAYe THIO BUKOHAHHS YePTOBOTO PETYIISIPHOTO IIIATEXKY, IIOAATH
Jo baHky 3asBy NMpo BHECEHHS 3MiH JO MapaMeTpiB PErySPHUX IUIATSXKIB 13 3a3HAYCHHSAM 3MIHCHHX TNapameTpiB. baHk
BBXKAETHCS TIOBITOMIICHHM TIPO 3MiHY IMapaMeTpiB PEryJIIpHUX TUIATSKIB 3 JaTH akienty baHkoM 3asBU PO BHECECHHS 3MiH
JI0 TapaMeTPiB PeryIApHUX IUIaTeXiB. baHK He Hece BiAMOBIAATBLHOCTI 32 HACIJIKY BUKOHAHHS PeryssipHuX TIaTexiB, SKII0
KiienT He oBioMUB ab0 HE CBOEYACHO MOBiIOMUB baHK Mpo 3MiHy mapameTpiB PerynspHoro miaTtexy.

2-1.9. 3a HajganHa bankoM mocnyr 3 BUKOHaHHS PerynspHux miarexiB KimeHT cradye banky BHHaropoay B mopsaKy Ta
po3Mipi, Bu3HaueHoMy Tapudamu, abo B po3mipi, mo noromxenuit Croponamu B Anketi-3asBi. Ilpu risomy, KiieHT Hagae
3roxy banky Ha 3xilicHeHHs 1e6eToBUX nepekasiB ycix IloTounux paxyHkiB Kitienra, Binkputux B banky, B cyMi, HeoOXiaHil
quts crutaty KiieHToM komiciiiHol BuHaropoau banky 3a BUKOHaHHS PerysipHuX miiaTexis.

[lara 3a 3aiticnenns baakom PerynspHux mumatexiB ciuaayersest KilieHTOM B IeHb IPOBEACHHS IUIATHKHUX OIEparii.

2-1.10. bank Mae mpaBO MPH3YIHHUTH HAJaHHS MOCIYTH 3 BUKAHHS PerymspHUX IUIaTeXiB y BHMAAKY HEOTPUMAaHHS
Bankowm Bix KitieHTa BuHaropou 3a HaJaHHs 3a3Ha4€HOI MOCIYTH 1O MOMEHTY roranieHHs Kitientom 3aboproBaHocTi nepen
bankom.

2-1.11. Kiient Mae mpaBo B Oynb-sKHH MOMEHT BIIMOBUTHCS BiJl OTPHMaHHS OaHKIBCBKOI IOCIYIM 3 BHKOHAHHS
PETYISpHUX IUIATEXKIB MUITXOM MOJAHHSA 10 baHKy B muCchMOBIil ()OopMi BiIIOBIAHOI 3asBH MPO BiMOBY BiX OaHKiBCHKOI
MOCTYTH 31 3IHCHEHHS PETryJIAPHHUX TUIATEXIB, mianucanoi KimentoM/ YnoBHOBaxkeHOO 0co0oro KirieHTa. 3a3HaucHa 3asBa
po BiAMOBY Moxke Oytu HamaHna Kiientom g0 banky sik Ha mamepoBoMy HOCIi, Tak 1 y BUIIIAAl EnekTpoHHOTO HOKyMEHTa
3acobamu CHCTEMH IUCTaHIIIHHOTO 00CTyroByBaHHs. B nboMy Bunaaky baHk NpunuHiIe BUKOHAHHS PETYISPHUX IUIATEXKIB
3a BIJIOBITHOIO 3as1BOIO TIPO 3/1iHICHEHHS PEryJPHHX TUIATEXIB 3 JaTH MOTO/UKEeHHsT baHkoM 3asBu 1po BiAMOBY.

2-1.12. bank NpUNMHSAE HAZAHHS [TOCTYTH 3 BUKOHAHHS PETYIIPHUX IUIATSKIB Y BUMAAKY 3aKpUTTS [10TOUHOTO paxyHKY
Kiienta abo o0TspkeHHs komTiB Ha [lorouHomy paxyHky KirieHTa, 11070 SKOTO HajxaBajach IMOCIyra 3 BHUKOHaHHS
PETyISpHUX IUIaTEXKiB, 30008’ A3aHHAM ITyOJIIYHOTO Ta/a00 IMPUBATHOTO XapaKTepy (AKIIO yMOBaMHU OOTKEHHS Iepe10a4eHo
3YINMHEHHS BUAATKOBHX omepariiii 3a Ilotounnm paxynkom KiienTa, momo sSKoro HagaBajach IOCIyra 3 BHKOHAHHS
PeryJIApHUX TUIATEXIB).
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PO3/1J1 3. YMOBHU BIIKPUTTA BKJIAJHUX (JEIIO3UTHUX) PAXYHKIB TA POSMIIIEHHS BKJIAIIB
(AO0T'OBIP BAHKIBCBKOI'O BKJIAJLY)

3.1. NOPAJOK YKIAAEHHSA JOI'OBOPY BAHKIBCBKOI'O BKJIAZY. 3AT'AJIBHI YMOBU BIAKPUTTA
TA OBCJYI'OBYBAHHS BKUIIAJJTHUX PAXYHKIB

3.1.1. 3 meroro posmimenHs Bxnany Kitient monae no banky [IpaBouns rpo HajanHs baHKiBCBKOT OCITYTH 3 pO3MIIIEHHS
BKJIay 32 (JOpMOI0, po3po0ieHO0 baHkoM, 13 3a3Ha4eHHAM J{eNO3UTHOTO MPOLYKTY, IKUM Oakae ckopuctatucs KiiieHT.

3a Bumoroto banky Kitient, sxuit 6axkae po3micTuT B baHky BKJam, 3000B’s13aHuil pa3oM 3 [IpaBourHOM TIpO HaTaHHS
BaHkiBCbKOT OCIYTH 3 pO3MILIECHHS BKIaay HafaTH baHKy HOKyMEHTHU 1 BiJOMOCTI, sIKi 3T1THO 3 BUMOTaMHU 3aKOHOJABCTBA
Ykpainu HeoOXiAHi Ul BXUTTS baHKOM 3axofiB, CIPSMOBAHUX Ha 3armo0iraHHs Ta MPOTUAIIO Jierali3amii (BiAMHUBaHHIO)
JIOXO/IIB, OJICPKAHUX 3JIOYMHHUM [UIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IMOBCIOKCHHS 30p0Oi MacoBOTO
3HHUIICHHS.

VY pasi BiACyTHOCTI 3ayBakeHb 10 HajgaHoro Kiientom IlpaBounHy mpo HagaHHS BaHKiBCBKOI MOCIYTH 3 PO3MILCHHS
BKJIQJy T4 IHIIMX JTOKYMEHTIB 1 BiZIOMOCTEH (SKIO0 BUMArajioch X HalaHHs), a TAKOX 32 BiICYTHOCTI MiICTaB JJIs BiIMOBH Y
BikpuUTTi KiTi€eHTY BiZINOBITHOTO BKIAIHOTO (ICTTO3UTHOTO) PaXyHKY, BU3HAUYECHUX YHHHUM 3aKOHOJIABCTBOM YKpainu, bank
akuenTtye (miamnucye) Haganuit Kimienrom I[IpaBounH npo HanaHHs baHKIBCHKOT MOCTYTH 3 pO3MIILIEHHS BKIATY.

Ilepen yxnananusm IlpaBounHy npo HajgaHHs baHKIBCHKOT MOCIYTH 3 po3MilleHHs Bkiany bank o3Haliomitoe Kiienra-
(izmuny ocoOy mignpuemis 3 JJoBiIKOIO Mo cUcTeMyY rapaHTyBaHHS BKIIAAIB (Pi3MYHHUX 0Ci0, 3 pO3MipOM rapaHTOBaHOI CyMH
BIJIIIKOYBAaHHS 32 BKJIAJaMH 1 MEpeslikoM yMOB, Ipu skux POoHJ rapaHTyBaHHS BKJIAiB (Qi3sHUHUX OCi0 HE BiALIKOIOBYE
KOIILITH, BiAMOBIAHO 10 3akoHY YKpainu «IIpo cucremy rapaHTyBaHHs BKJIaIiB (hi3HUHUX OCIO».

3.1.2. Hamixcragi crarti 634 LluBiieHOTO KOJIeKCy Y Kpainu mianucanssM [IpaBounny mpo HagaHHsA baHKIBCHKOT ITOCITYTH
3 pPO3MILICHHS BKJIAAY (KU € 1HAUBITyaIbHOIO YacTHHOIO JloroBopy O6aHKiBChKOTO BKIany) KiieHT mpuenHyeTbes 10 IIUX
IIpaBun (B 4aCTHHI YMOB, II0 PETYJIIOIOTh MOPSIOK HajaHHA KilieHTy mOCITyrH 3 po3MillleHHs! 0aHKIBCHKOT'O BKJIAJY, B T.4. 10
po3niny 1 «3aranpHi ToJoxkeHHs») Ta Tapudis. [IpaBounH npo HagaHHS baHKIBCHKOI MOCIYTH 3 PO3MIMICHHS BKJIATY, I
IIpaBwmia ta Tapudu pa3zoMm ckiamarTh [Jorosip 6aHKIBCHKOro BKJIaMy (Hamami 3a TEKCTOM I1boro posniiny [Ipasun Jlorosip
0aHKIBCHKOTO BKJIaTy iMeHYeThcs JloroBOpoMm).

3.1.3. Bank, BimmoBimHO 10 yMOB JloroBopy, 3000B’si3yeThcs mpuitHaTH Bin Kitienta rpomosi komtu (Bkian),
HApaxOBYBATH IPOICHTH 3a KOPUCTYyBaHHS BkiagoM, BuacHO moBepHYTH Brutaz, a TakoX BUIUIATHTH MPOIIEHTH, HAPaXOBaHi
Ha cymy Bknany. Posmimenns Kiienrom B banky Bknany 3MiHCHIOETbCS Ha CTPOK, BUSHAYSHH B iHANUBIAyalbHIM YaCTHHI
Horosopy.

3.1.4. Kiient mae mpaBo, 3a 3rofioto baHky, po3minryBath B baHKy HeoOMekeHy KinbKicTh Brimanis. Po3mimenHs
KiienTOoM KOXXKHOT'0 HOBOTO BKi1ay Ta BIAKPHUTTS AJIS I[LOI0 HOBOTO BKIIaAHOTO paxyHKy 311HCHIOETHCS IUITIXOM i I CAHHS
KOKHOT'O pa3y HoBoro IlpaBounHy npo HajaHHs baHKIBCHKOI OCIYTH 3 PO3MIILICHHS BKJIAIY.

3.1.5. Iignucanus IlpaBoumHy Tpo HaAaHHA bBaHKIBCHKOT MOCIHYrW 3 pO3MIIIEHHS BKJIAJAY MOXKE 3I1MCHIOBATHCS
CropoHaMHt sIK B TamepoBii, Tak i B enekTpoHHiN (opmi (3a ymMOBM TexHi4HOi peamizarii) 3a pomomorow Cucremu
JUcTaHLifHOTO 0OCIyroByBaHHs abo iHIIOI iH(opMmaliiHo-koMyHiKamiiiHOi Cuctemu, oOpaHoi CropoHamu, 3
BUKOpHCTaHHSIM Enextponnux mianuciB Ctopid. [IpaBounH nmpo HagaaHHsA BaHKIBCHKOT OCIYTH 3 PO3MILICHHS BKJIaay, 110
niamucannii Enexrporanmu mianmucamMu CTOpiH, BBOKAETHCS HANCKHAM YHHOM mifnucanuM CTOpOHAMHU Ta He moTpedye
JOJJATKOBOTO 3aCBiAUEHHS Ta HOro MIATBEp/PKEHHA JOKYMEHTAMH HA MAalepoBHX HOCIAX 3 HAKNAJCHHSIM Ha HUX
BJIACHOPYYHUX MIAMHKCIB.

3.1.6. B nenw mignucanus bankom ta Kiienrom IpaBounHy npo HagaHHS baHKIBCHKOT MOCIYTH 3 PO3MIIIEHHS BKIIAY,
bank Binkpusae KiieHTy paxyHOK Juisg po3minieHHs Bxinany (Bxkinaguuii paxyHok) y BianoBinHii Bamoti. Homep BxiagHoro
paxyHKy 3a3HadaeThes B [IpaBounHi npo HajaHHA BaHKIBCHKOI MOCIYTH 3 PO3MIILICHHS BKJIAMY.

3.1.7. Y 3B’s3Ky 3 THM, 1[0 BUIUTaTa bankoM BkiagHUKy MpOIIEHTIB Ta MOBepHEHHs BKiTany 3MiHCHIOETECS BUKITFOYHO Ha
MOTOYHMH paxyHOK BkiagHuka, baHk Mae mpaBo BiAMOBUTH y BiIKpHUTTI BKitagHOTO paxyHKy y pa3i BIICYTHOCTI BiAKPHUTOTO
MOTOYHOTO paxyHKy KiieHTa B banky.

3.1.8. Topsmok posmimeHHst Bxiamy/TpaHiny 3aieXuTh BiJl TapaMeTpiB Ta yMOB BiIOBIIHOTO J[€MO3UTHOTO MPOIYKTY
Ta MOXe€ 3/IIHCHIOBATUCS OJTHUM 13 HACTYITHUX CITOCOOIB:

- OUIAXOM caMocCTiiiHOTO mnepepaxyBanHs Kiientom cymu Bxmamy/Tpaniry 31 cBOro moTo4HOro paxyHKy Ha Bxmagnuit
PaxyHOK IIIIXOM HaJaHHs 10 baHKy mIaTiKHOT IHCTPYKIIii Ha arepoBoMy HOCIT a00 B EKTPOHHOMY BHTIISII,

- IUIAXOM CaMOCTIHHOTO (3IiHCHEHHOro 3a MHCHMOBOIO 3rojoio KirieHTa) Oe3roTiBKOBOro mnepepaxyBaHHS baHkoMm
IpOLIOBUX KOINTIB y cyMi Bxmamy/Tpanmry 3 motounoro paxyHky Kiienra, Bimkpuroro y banky, Ha Bkmamuuii paxyHOK
Kiienra.

[Nopstmok Ta CTPOK PO3MIIIEHHS TPOIIOBUX KOIITIB Ha BkmagHOMy paxyHKY 3a3Ha4daeTbes y IlpaBoumni mpo HajaHHS
BbaHkiBCBKOT TTOCTYTH 3 pO3MillieHHsI BKJIady/ 3asiBi mpo po3minieHHs TpaHmry.

Sxmro BignoBigHO 1o IIpaBoumHy mpo HamaHHS BaHKIBCHKOI MOCIYTH 3 PO3MIIIEHHS BKJIAAy/ 3asBH MPO PO3MIIICHHS
Tpanmy po3mimienHs Bkmany/TpaHiry 3miiCHIOETBCS NUIIXOM CaMOCTIHHOTO (3IIHCHEHHOTO 3a IMHCBMOBOIO 3TOJIOI0
Kiienrta) 6e3roTiBKOBOTO IepepaxyBaHHs baHkoM rpomioBux KomTiB y cymi Bxnany/Tpanmry 3 motounoro paxyHky Kitienra,
Bifgkputoro y banky, Ha Bruaanuit paxyHok Kiienta, To KitieHT 3000B’s13y€eThes y BioBiAHUH pobounii 1y bauky 1eHb B
Mexkax OmnepariiifHoro yacy 3a0e3nednTH Ha CBOEMY IIOTOYHOMY PaxyHKY, BiIKpuToMy B BaHKy, cyMy TpOIIOBHX KOIUTIB
JOCTaTHIO [T po3mimieHHs Bxmamy/Tpanmry.
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3.1.9. 3apaxyBaHHsS rponIOBUX KOmTiB Ha Briagnmii paxyHok KiienTa 3pilicHroeThcsi bankom nwmime B po0oudi JHI
npotsarom OrnepamiidHoro 4yacy.

3.1.10. 3anmyuenns bankom Brnany miarBepaxyerbes JJoroBopoM Ta JOKyMEHTOM, IO IiATBEPXKYE BHECEHHS I'POIIOBOT
CyMH 1 BIJIOBiZ]a€ BUMOIaM, YCTaHOBJICHUM 3aKOHOM, iHIIMMM HOPMAaTUBHO-TIPAaBOBUMH akTaMu y cdepi OaHKIBCHKOL
ISIIBHOCTI.

Knient npuiimae Ha cebe 000B’ 430K CaMOCTIHHO OTpUMATH y BiAUIeHH] baHKy MIaTiXHUM JOKYMEHT, KU MIATBEPKYE
BHECEHH I'POIIOBHX KOIITIB Ha BKiagHuit paxyHOK Ha yMOBaX, BU3HAYEHHX 1HAMBIIyaJIbHOIO YacTHHOIO [loroBopy.

3.1.11. V Bunaaky, sikmo KiieHT oOMexxeHHH B IpaBi BUIBHOTO PO3MOPSHKEHHS TPOIIOBUMH KOIITAMH, IO 3HAXOIATHCS
Ha BxiiamHoMy paxyHKy, 3 IPUYMHA HASBHOCTI OOTSHKEHB, B T.4. TIOJIIYHUX OOTSXKEHbB, TPOIIOBI KOIIITH, IO 3HAXOASITHCS Ha
BruiagHoMy paxyHKy 1y posnopsiixkeHHi skuMu Kiienra Oyno oOMekeHo, BUILIauytoThesl bankom KitieHTy Tinbku micist
CKacyBaHHS ITUX 0OMEXECHb.

3.1.12. BanroTHi omepaiiii/onepartii 3 iHO3eMHOIO BaJIFOTOIO/omepariii 3 0aHKIBCbKUMH MeTallaMU (3 (I3HYHOI0 TIOCTAaBKOKO
abo 0e3 ¢izuyHOI mocTtaBku) 3a Brmaguum paxyrakoM KitieHTa 371 CHIOIOTBCS BiNIOBITHO JI0 BAJIFOTHOTO 3aKOHOJIABCTBA Ta
HOpPMaTHBHO-TIPABOBHX akTiB HallioHapHOTO OaHKY 3 MATaHb 3MIMCHEHHSI OTiepalliii 3 BAFOTHUMH IIIHHOCTSIMH.

3.1.13. OcobnuBi yMOBH HalaHHS Ta OOCIYyrOBYBaHHS JEMO3WTHHX MPOAYKTIB baHKa 3a3HAYalOTHCSA y BIAMOBIIHHUX
miapo3aiax uporo posainy Ilpasu.

3.2. IOPAJ0K, YMOBH PO3MIIIEHHS TA IOBEPHEHHS CTPOKOBOI'O BKJIAZTY «KJTACUYHUA
BE3 JOCTPOKOBOI'O PO3IPBAHHS»

3.2.1. opsaook posmiwenns Brnady «KTACHYHHH BE3 JOCTPOKOBOI'O PO3IPBAHH»

3.2.1.1. B yxmanenomy wmix Croponamu IIpaBoumHi npo HanaHHs bBaHKIBCbKOI MOCIyrdM 3 pO3MIlleHHS BKJIamy
3a3Hada€Thcd cyma Bkiagy, po3Mip THpoleHTiB 3a Bkmagom (maii — «IIpolieHTHa CTaBKa»), BaloTa Bkiamy, cTpok
po3mimeHHs Bxknamy, pekBisuTH BKIIagHOTO paxyHKy, paXyHKy HapaxOBaHHX TIPOIICHTIB, a TaKOX paxyHKIB, Ha SKi
3MIHCHIOETHCS TOBEpHEHHS BKITa iR Ta BUTUIATa MPOILIEHTIB, CTPOK CIUIATH MPOIICHTIB TOIIO.

3.2.1.2. KitieHT 3000B’s13y€ThCs Y CTPOK, nependadeHuii [IpaBourHOM mpo HagaHHs baHKIBCHKOT MTOCTYTH 3 PO3MIIIEHHS
BKJIAAy, TIepepaxyBaTH Ha BrmaaHuii paxyHOK KOIITH B cyMi Brmany.

Sxmo Kmient He BHece Britag y crpok, 3a3HaueHui y [IpaBodnHi npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIIICHHS
BKJIay, BaHK BiIMOBIIS€TECS Bii IPUMHATTSA HECBOE€YACHO MIepepaxoBaHoi cymu Bkiany Ta npu ii HacTyITHOMY HaJXO/KEHHI
IIOBEPTAE TaKy cyMy KomTiB KiieHTy He mi3Hillle HACTYITHOTO poO04oro AHS Ha TOW caMUi paXyHOK 3 SIKOTO BOHH Haaiinuy,
SIK IIOMHJTKOBO TIepepaxoBaHi KOIITH, 0e3 HapaXyBaHHS Ta CILIATH MPOICHTIB Ha HUX.

3.2.1.3. KirieHnT camocTiiiHO mepepaxoBye cyMy Bkianay 31 cBOro moToyHoro paxyHKy Ha BimamgHuil paxyHOK HIIIXOM
HaJlaHHA 10 baHKy IuaTiKHOI IHCTPYKIIi Ha HamepoBOMy HOCii ab0 B €NEKTPOHHOMY BMIUIAAl. Butpatm, mom’s3aHi 3
nepepaxyBaHHIM KOIITIB Ha BkagHuii paxyHOK, mokmagaoTeesd Ha KitienTa.

V pasi, skio KiienT BHece Ha BkiagHuii paXyHOK KOIUTH y CyMi, BiIMiHHO{ Bix 00ymoBieHoi B [IpaBounHi mpo HalaHHA
baHKiBCBKOI MOCITYrH 3 po3MilieHHs BKIamy, KimieHT 3000B’s3aHMi HE Mi3HIIIE HACTYHOTO pOOOYOro IHS 3a JATOI0
3apaxyBaHHs KOIITIB Ha BkiajHui paxyHOK Ha BUMOTy BbaHKy migmucatd BiANOBIJHHIA MPABOYHMH NPO BHECEHHS 3MiH J0
Horosopy.

VY pasi 3apaxyBaHHA Ha BxiagHuii paxyHOK cyMM KOIITIiB, BigMiHHOi Bifg oOymoBneHoi y IIpaBouuni mpo HagaHHS
BankiBchKoi TOCIyrH 3 po3MillleHHs BKJIay, Ta BimMoBu KirieHta/banky mifmucaTé MpaBOYHH IMPO BHECSHHS BIAMOBIIHUAX
3MiH 10 ymMoB JloroBopy, baHk He mi3HilIe HACTYITHOTO POOOYOTO JHS 3a TATOI HAIXOKEHHS KOINTIB Ha BriagHuil paxyHok
MOBEPTAE KOIUTH, 1[0 HAAINNUIM, HA TOH camuii paxyHok KirieHTa, 3 SIKOTO BOHM HAAIHIIIH, SIK TIOMHJIKOBO IIepepaxoBaHi
KOIITH, 0€3 HapaxyBaHHs Ta CIUIATH IMPOLIEHTIB Ha HUX.

3.2.2. poyenmu 3a Bxnadom «KTACHUYHHH BE3 JOCTPOKOBOI O PO3IPBAHH»

3.2.2.1. HapaxyBaHHS NpOIEHTIB 3a Bkmagom 37ifiCHIOETBCS 3a CcTaBKOO, nepeadaucHoo [IpaBounHOM Mpo HagaHHS
BaHKiBCHKOI MOCITYTH 1O PO3MIIICHHIO BKJIAAy, TOYMHAIOUHM 3 JHS, HACTYIIHOTO 3a JTHEM 3apaxyBaHHS Bkiany Ha BxuagHuii
paxyHOK Ta BKIIOYHO IO JIeHb, KUK mepenye nepenye Jlati moBepHeHHs Bknamy KimieHnTty, abo CHHCaHHIO KOIITIB 3
BrutagHoro paxyHKy 3 iHIIMX mifgctaB. HapaxyBaHHS MpOIEHTIB 31iHCHIOETBCS BUXOASYM 3 (PAKTHUHOI KiJIBKOCTI IHIB y
MICSII Ta POITi.

3.2.2.2. Y BumajaKy HEMOXKIMBOCTI MOBepHEHHS BKiiaay baHkoM Ha MOTOYHMIA paXyHOK 3 MiJICTaB, IO HE 3aJeKaTh BiJl
Banky, bank He 37ilicHIOe HapaxXyBaHHS Ta CIUIaTy TPOIEHTIB 3a Bkianom, nounnatoun 3 Jlatu noBepHeHHs Bruay.

3.2.2.3. HapaxyBaHHs TpOIECHTIB 3a Bkmagom BinOyBaeThcs He pinme omHOro pasy Ha Micsmb. [l HapaxyBaHHS
npoueHTiB KiieHTy BiIKpHBa€eThCS paXyHOK HapaxoBaHUX IponeHTiB. CyMa HapaxoBaHMX, ajie HeBMIUIadeHHX KirieHTy
IPOLEHTIB JI0 3aJIMIIKY BKiIaay He MpueaHy€eThCs, IPOLEHTH 32 HUIMU HE HapaXOBYIOTHCS.

3.2.2.4. bank Burutauye KimieHTY IpOIEHTH 32 KOPUCTYBaHHA BKi1agoM Ha moTouHui paxyHok KiieHTta 3 nepionudHicTio,
mo nependauyeHa B [IpaBounHi npo HagaHHS BaHKIBCBKOI MOCTYTH 3 PO3MIIIEHHS BKIAAy, a TAKOXK B JCHb NTOBEPHEHHS
Bkuany.

3.2.2.5. SIkuio neHb CIulaTH MPOLEHTIB MPHUNAAae Ha BUXITHUN, CBSITKOBHM, HepoOounii neHb, baHk cruadye HapaxoBaHi
IpoIeHTH 3a Bknagom y nepimii poGoumii 1eHb, HACTYIHHHN 32 TAKUM BUXIJHUM, CBITKOBUM, HEPOOOUHNM JTHEM.

3.2.3. opsadok nosepnennsa Brnady «KITACHYHHH BE3 JJOCTPOKOBOIO PO3IPBAHH»

3.2.3.1. YacTtkoBe IOBEepHEHHS BKiamy He T0MyCKa€eThCs.
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3.2.3.2. bank 3000B’s3aHWII TOBepHYTH Bkiag B ocTaHHId neHb cTpoky Bkmamy (B [laty moBepHeHHs Bxiany,
obymoBneny Croponamu y IIpaBounHi npo HagaHHs BaHKIBCHKOI ITOCIYTH 3 PO3MILIICHHS BKIaay), 338 YMOBH, 1[0 MaiHOBI
IpaBa Ha IPOLIOBI KOIITH, po3MillieHi Ha BxiiagiHOMy paxyHKy, He 00TsbKeH1 3000B°sI3aHHAME ITyOIiYHOTO a00 MPUBATHOTO
XapakTepy, a TaKOX y pa3i BIACYTHOCTI HIIMX OOCTAaBMH, 3a SIKHUX Y BLANOBiAHOCTI 10 yMOB JloroBopy, baHk He mosepTae
Bxuan.

Skmo Jlata noBepHeHHs Briagy npunajgae Ha BUXIIHUH, CBATKOBUM, HepoOouuii AeHb, To Brilaa nepepaxoByeThCs Ha
notouHuit paxyHok Kiienra y nepmmii podounii 1uis banky neHs, o ciigye 3a Jatoto nopepHeHHs Briany.

3.2.3.3. IloBepHenHs Briragy Ta criata MpoIeHTIB 3MIHCHIOEThCS baHKOM MUIIXOM 0€3TOTiIBKOBOTO TiepeKas3y KOIITIB Ha
noToYHUH paxyHok KitieHTa, 3a3Ha4eHWH B IHIUBIAyaIbHINA YacTHHI JloroBopy.

Knient nopyuae banky B Jlary noBepHeHHs: Bkiany 3aificHuTy nepekas cymu Bkiany Ta cymMu NPOLEHTIB Ha MOTOYHUIM
paxyHok Kitienra.

3.2.3.4. Ha nactynHuii 1eHp miciis noBepHeHHs Bxiany, KiienT nopydae banky 3akputn Brimagawii paxynok. [Tomanus
KiienToM okpeMoi 3asBuU Npo 3aKpUTTS BKIaJHOTO paxyHKy HE BUMAraeThbCsl.

3.3. MOPAJOK, YMOBH PO3SMILIEHHA TA NOBEPHEHHS CTPOKOBOI'O BKJIAAY «IEMNO3UTHA
JITHIS»

3.3.1. Hopsoox posmiwmennsn Brnaoy «/ JEITIO3UTHA JITHIA»

3.3.1.1. 3rinno ymoB [IpaBoumHy mpo HajgaHHs baHKiBChKOI mocimyrn posmimieHHs Bxiamy 3miHCHIOETBCS OKpEMHMH
Tpanmamu. 3 METOI0 pO3MIIIEHHs KOXKHOTO okpemoro Tpaniry Ha Bxkinagaomy paxyHky KnieHt nonae no banky 3asBy npo
po3mimeHHs TpaHiry, 110 MiCTUTh OCHOBHI YMOBH PO3MIIlIEHHS KOKHOTO OKpeMoro Tpaniry (cyMmy 1 Batoty TpaHIry, CTpok
PO3MIIIIEHHS, TePMiH BHECEHHs 1 HOBepHEHHs TpaHIly Ta po3Mip MPOLEHTHOI CTaBKH, 110 HapaxoByeThcs Ha TpaHi), Ta €
HEBiJI’€MHOI0 YacTHHO JloroBopy.

Kosken TpaHm po3MilIyeThcst HA OKpeMHX CyOpaxyHKax BriamHoro paxyHKY.

3.3.1.2. 3asBa mpo po3smimieHHss Tpanmry moxe Oytm HamaHa KitieHtom B baHk Ha mamepoBomy HOCIT (ImigmucaHa
KiienTom/ YnoBHOBaxkeHoro ocoboto KitieHTa Ta ckpiruieHa nevatkoro KiieHTa (3a HasiBHOCTI)) abo B elleKTpoHHIHM dopmi
3aco0amu CHCTeMH TUCTaHIIMHOTO 00CIyroByBaHHS. 3asBa Mpo po3MinieHHs Tpaniry, 1o mogaetses Kiienrom o banky y
BUTJISII €IEKTPOHHOTO IOKyMEHTa, IOBHHHA OyTH CKpimieHa YmockoHaigenuMm abo KsamidikoBanum EIT Kiienra/
YnoBHOBaxkeHOi ocobou KiienTa.

3.3.1.3. Bank y nmary orpumanHs 3asBM npo po3mimieHHs Tpanmry, skmio BoHa Haxiiinuia no banky y poGoumii neHb
npotsaroM OnepalliifHoro 4Jacy, akmenTye ii Ta mpuiiMae 10 BHKOHAHHS, 32 YMOBH, IO 3asBa MpO po3MimieHHs TpaHiry
opopmnena KnieHTOM y BiIMOBITHOCTI 10 MONOXeHb JloroBopy. 3asBa mpo po3MilieHHs TpaHumry, 1o Haaiina B baHk B
[TicnsonepartiitHuii yac, akKIENTYETHCS Ta BUKOHYEThCSI BaHKOM He mi3HilIe HACTYITHOTO poO0Yoro AHS.

Y Bunanky HemoromkeHHsS bankom ymMoB B paMkax monanoi Kimiearom 3asBu po po3mimenss Tpanmry, bank He akienrtye
TakKy 3asBy, a OTXe Taka 3assBa baHKOM He BUKOHY€ETHCSL.

3.3.1.4. Po3mimmeHHs KoxxHOTo okpemoro Tpaniry Ha BknagHoMy paxyHky KitieHTa 301HCHIOETBCS IIITSIXOM CaMOCTIHHOTO
0e3roTIBKOBOTO TlepepaxyBaHHs baHkoM TpomoBHX KOMTIB y cyMi TpaHmny 3 motouHoro paxyHky KiieHTa, BIIKpUTOrO y
Banky Ta 3a3HaueHOT0 B iHIWBINyabHINH yacTuHi JJoroBopy, Ha Briaguuii paxyHok Kiienra.

[lignucannsam 3asBu mpo posmimieHHs Tpanmy Kiient nHanmae sromy banky Ha 3milficHeHHs IulaTiKHOI omepamii 3
MOTOYHOTO paxyHKy KitieHTa, ToB’s13aH01 3 monmoBHEeHHAM BiiagHoro paxyaky Kiienra Ha cymy Tpanmry, 3a3HaueHy y Takii
3aspi. [lnarikHa omepartist 31 ClIMCaHHS KOIITIB 3 IIOTOYHOTO paxyHKy KiienTa, Bigkpuroro B banky, BukoHaHa bankowm 3
METOI0 TONOBHEHHS BkianHoro paxynky KmieHnra Ha cymy, 3a3HaueHy B 3asiBi PO po3MilieHHs TpaHIly, € akIEITOBAHOO
KiienTom.

Bci mnatexi 3 morouHoro paxynky KimieHra, BimkpuToro B baHky, 10 BHKOHYIOThCS BaHKOM 3riHO YMOB HaJIaHOI
Krientom 3asBu mmpo posMimmeHHs Tpanury, He ToTpeOyroTs noaaHHs KitieHToM BiIIOBIAHOT MIATHKHOT IHCTPYKII].

3.3.1.5. V nmary npuitHaTTa A0 BUKOHAHHS HazgaHol Kiientom 3asBu mpo po3mimeHHs Tpanury Bank mepepaxoBye 3
notoyHoro paxynky Kiienra cymy Tpanmry, mo BkazaHa B 3asBi mpo po3MimieHHs Tpanmry, Ha Bxiaamauii paxyHOK. Y
BUNAIKY BiJICYTHOCTI a00 HEIOCTATHOCTI Ha MOTOYHOMY paxyHKy Kiienta cymm Tpanmry, mo 3a3HadeHa B 3asiBi Ipo
po3mimienHs Tpanimry, Taka 3asBa Mpo po3MimieHHs Tpanury baHkoM He BUKOHYEThCS.

3.3.1.6. fAxmio KiienT BHece KomTH Ha Briagauil paxyHok 6e3 nonepeHboro HaaanHs 10 banky 3asBu Mpo po3MillleHHs
Tpanmry abo, sixmo Hanana Kiienrom 3asBa npo posmimenns Tpanury He Oyia moromkena bankoM, baHk BitMoBseTsCs Big
npuitHATTS BHeceHoi Kimientom cymu TpaHury Ta moBepTae Taky cyMy KomtiB KimieHTy Ha TO# caMui paXxyHOK, 3 SIKOTO BOHH
HaJIAIIIH SK TOMUJIKOBO TIEpepaxoBaHi KOIITH, 0e3 HapaxyBaHH: Ta CIIATH MPOLCHTIB Ha HUX.

3.3.1.7. [Jlaroro BHeceHHs KiieHTOM KOXHOTO OKpemoro TpaHIly € Jara HaaXoJUKEHHS CyMH Takoro TpaHImry
(3apaxyBanus bankom) Ha Briagamii paxyHnok Kitienra.

3.3.1.8. Crpox po3mimenHs Tpanmy Ha BriagHoMy paxyHKy BCTaHOBIIOEThCS 3 Jlatm BHeceHHs Tpanmry mo [latm
noBepHeHHs TpaHIIy, 10 3a3Ha4eHa B 3asBi po posMimmeHHs Tpanmnry. CTpok po3MilieHHs KOXKHOTO okpemoro TpaHiry He
MOBUHEH TICPEBUINYBATH 3arajbHU CTPOK po3MmimieHHs Bxiany, 3azHadenuii B [IpaBoumHi mpo HamaHHs bBaHKiBChKOT
MIOCITYTH 3 PO3MIIIIEHHS BKIIaTy.

3.3.1.9. MoxnmBicTh momoBHEeHHsI TpaHIIB He Tepe0avacThes.

3.3.2. Hapaxysanus ma cniaama npoyeumis 3a Tpanwem
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3.3.2.1. bank 37iiicHI0Oe HapaxyBaHHs MPOIEHTIB Ha KOXXHY BHeceHy KirienToM cymy TpaHmry 3 BpaxyBaHHSM YMOB
PO3MIIlIEHHS KOKHOTO OKpeMOoro TpaHIIy OJHHM i3 HACTYITHHUX CIIOCOOiB:

3.3.2.1.1. pnst TpanwiB cTPoKoM Po3MillleHHS] TPOIIOBHX KOIITIiB Ha 1 poboumii 1eHb — HapaxyBaHHS NPOLEHTIB
3IIHCHIOETHCS Ha cyMy BHeceHoro Kimienrom TpaHiry, mounHalouu 3 THA HaIXO/pKeHH: cyMu TpaHiry Ha BriagHuii paxyHOK
(BKIIFOYHO) TI0 JICHb, 1110 TIepeIye AHIO ii moBepHeHHs KitieHToBI ab0 crimcanHs 3 BKiIagHoro paxyHKy 3 iHITHX IiJICTaB,;

3.3.2.1.2. pasa TpaHmiB cTPOKOM po3MilieHHsI TPOIIOBUX KOIITIB Bil 2 KaJIeHIapHUX IHIB — HApaxXyBaHHS MPOLEHTIB
3IiCHIOEThCS HA KOXKHY BHeceHy KitieHToM cymy TpaHiny moJeHHO 3a (paKTHUHY KUIBKICTb JAHIB PO3MIILICHHS IPOLIOBUX
KOIITIB 3 THS, HACTYITHOTO 32 THEM HAaIXOKCHHS IPOIIOBHX KOIITIB B cyMi Tpanmry Ha Brimagauil paxyHOK, SIKIIO iHIIE HE
nependayeHo momorieHicTio CTOpiH, MO JeHb, IO Mepenye JHIO ii moBepHeHHs KitienToBi abo crucanHs 3 BximamHoro
paxyHKYy 3 1HIIUX MiJCTaB.

3.3.2.2. baHk HapaxoBye TpPOIEHTH HAa CyMY KOXXHOTO OKpeMoro TpaHIly, BHUXOASYH 3 IMPOLEHTHOI CTaBKH, IO
nependayena y 3asiBi mpo po3MinieHHs TpaHury.

3.3.2.3. HapaxyBanHs nporieHTiB 3a TpaHiiem BinOyBaeThcs He pijiie 0JHOTO pa3y Ha MicsIlb 3 pO3paxyHKy (HaKTHIHOT
KUTBKOCTI KaJIeHIAPHUX JTHIB B Mics1i Ta poii. /{7 HapaxyBaHHS IpoIeHTiB KilieHTy BiKpHBa€eThCS paXyHOK HapaxOBaHUX
nporueHTiB. CymMa HapaxOBaHUX, ajie HeBUIUTaueHUX KUTieHTy MPOIICHTIB 10 3amumKy Bxiiagy He IpueTHyeThCS, i TPOIICHTH
3a HUIMH HE HapaxOBYIOThCS.

3.3.2.4. IlponienTtr 1o TpaHily BHILIA4yIOThCS Ha IOTOYHMH paxyHOK KirieHTa 3 mepioguuHicTIO, IO mepeadadeHa B
[IpaBoumnni ipo HajgaHHA baHKiBCEKOI ToCyry. 30008’ s13aHHS baHKy MO BHILIATI HApaXOBaHUX IPOIICHTIB € BUKOHAHUM 3
MOMEHTY 3apaxyBaHHs KOLITIB Ha MOTOYHUH paxyHOK KitieHTa.

3.3.2.5. ¥V Bunajky, SKIIO JeHb BUIUIATH MPOLEHTIB 3a TpaHIeM NpHIajzae Ha CBATKOBHH, HepoOouuii abo BUXiTHUI
IIeHb, TO BUIUIaTa baHKOM TMPOIICHTIB 3MiHCHIOEThCA B IepuInii pobounii aist banky neHb, HACTYITHUHA 32 UM CBSTKOBHM,
HepoOOUYNM ab0 BUXITHUM JHEM.

3.3.2.6. Y Bumaaky HeMOXJIHMBOCTI rmoBepHeHHs bankom Bxiany/ TpaHmy Ha moToyHMil paxyHOK 3 IiJICTaB, IO HE
3a5ekuTh BiJ banky, baHk He 31ifiCHIOE HapaxyBaHHS Ta CIDIaTy MPOIEHTIB 3a Bkimagom/ TpanmieM, nounHatouu 3 Jlatu
noBepHeHHsT Britaay/ Tpanmry.

3.3.3. Ilopsaook nosepnennsn okpemozo Tpanwy/ Bknady «/IEIIO3SHTHA JITHIA»

3.3.3.1. TTosepuenns Kiienty Tpanmty/ Bknamy 3nilicHO0TECS bankoM Ha motouHuil paxyHok KirieHnTa, 3a3HadeHUi B
iHAuBiAyanpHI dactuHi JloroBopy, He misHimre Jlatm mnoBepHeHHs Tpanury/ Jlatu moBepHeHHs Bxiamy. YactkoBe
noBepHeHHs TpaHiry He oyckaeTbes. 30008’ a3aHHs baHKy m0/10 moBepHeHHs cymu Briany abo TpaHiry € BUKOHAHUMHU
3 MOMEHTY 3apaxyBaHHs KOIITIB Ha MOTOYHUH paxyHoK KitieHTa.

3.3.3.2. SIkmo Jlata noBepHeHHs Britaay/ TpaHiny npumagae Ha BUX1THAH, CBITKOBHIA, HEpOOOUHI IeHb, TO cyMa Bkiamy/
TpaHnnry nepepaxoByeThCcsl Ha MOTOYHUE paxyHOK KitieHTa y mepmuii podoumii eHb, o ciinye 3a JlaToro MOBEpHEHHS
Bruapy/ Tpanmry.

3.3.3.3. KimienT nopyvae banky B Jlaty noBepHenHs Tpaniry/ Briaay 3milicHUTH Tiepeka3 cyMH okpemoro Tpaniry/
Brxutagy Ta cymu poLeHTiB Ha OTOYHHH paxyHoK KitieHTa.

3.3.3.4. Ha mactynuuit nenp micist noepHeHHs Kiienty ycix Tpanmis (Bkiany), Kiient mopydae banky 3akputn
Bxagauii paxyrnok. [Toganns KirieHToM okpeMoi 3asiBH PO 3aKpUTTS BKIIaIHOTO paXyHKy HE BUMAraeThCsl.

3.4. YMOBHU PO3SMIIIEHHS KOHITIB HA YMOBAX BKJIAJY «OBEPHAWT»
BAKJIUBO! Posmiwienns Knicumom 2powosux kowmie na ymosax exkinady «OBEPHAHUT) 30ilicnroemocsa
Juwe 3a ymoeu nasernocmi y bauky ¢ionogionoi mexniunoi moyciugocmi.

3.4.1. 3rimHo ymoB IlpaBounHy npo HajgaHHS baHKIBCBKOI TOCIYTH 3 PO3MilleHHs Bkiamy baHk BimkpuBae KiieHTy
Brutagnuii paxyHok Ui po3MinieHHs KimieHTOM rpomoBux KOIITiB Ha BkiagHOMy paXxyHKY y BUTJISIIII OKpEMHX TPAHIIIB Ha
YMOBaxX KOPOTKOCTPOKOBOTO BKJIany «OBepHaiiT». B [IpaBounni npo HamaHHs BaHKIBCHKOI MTOCTYTH 3 PO3MIIIECHHS BKIIATY
3a3HAa4Yal0THCS] OCHOBHI YMOBH PO3MIIIIEHHST KOPOTKOCTPOKOBOTO Britany «OBepHaiTY.

JlokyMeHTaMu, IO MiATBEPIKYIOTh BHeceHHs Bxmamy Ha Bkuamuwii paxyHOK Ta moBepHEHHs Bkiamy 3 Hboro, €
BiJINOBi/THI OaHKIBCHKiI JOKyMEHTH, odopmieHi BaHKOM 3rifHO 3 BHMOTaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta
HOPMATHUBHHX JOKyMEHTIB baHKky.

3.4.2. Posmiugenna kopomxocmpokoeozo Bxnady «OBEPHAH Ty 30iiicHI0€Embcs HA HACMYRHUX YMOBAX:

3.4.2.1. B mexax cTpoky #ii JloroBopy 6aHkiBcbkoro Bkiagy «OBepHaWT» JO3BOJIETHCS PO3MILICHHS JIMIIE OJHOTO
Brutagy mpoTsaroM ogHOTO poOOYOro JHS.

3.4.2.2. Ctpox po3mimenHs Bxmany BcraHoBimroeTbes 3 17:00 roguHu motodHoro po6odoro jmHs 10 9:00 roguam 3a
KHIBCBKMIM 4aCOM HACTYITHOTO pobodoro qHs. Po3minienHs Bxiany Ha BrnagHoMmy paxyHky KimieHTa 3MiHCHIOETBCS IIISXOM
CaMOCTIHHOTO OE3rOTIBKOBOTO NepepaxyBaHHsI baHKOM TpOIIOBUX KOIITIB 3 IMMOTOYHOTO paxyHKy KitieHTta, BiZKpUTOTO Y
banky, Ha Bruragauit paxyHok. CrimcanHs 3IIHCHIOETBCS B po3Mipi, moromkeHomy Croponamu B [IpaBounHi mpo HagaHHS
BaHKiBCBKOI MOCITYTH 3 PO3MIIIEHHS BKIaxy. Y pasi, SKIIO 3aJUIIOK KOIITIB HA MOTOYHOMY paxyHKy KiieHTta ctanoMm Ha
16:45 3a KUTBCHKHM 9acOM ITOTOYHOTO poOOYOro JHS € MEHIINM, HiXK MiHIMallbHa cyMa BKJIany, BCTaHOBIeHA y [IpaBounHi
PO HaJaHH baHKIBCHKOI TOCITYTH 3 PO3MIMICHHS BKIIAy, po3MimieHHs Bkianxy baHkoM He 3iiCHIOEThCSL.

VYxknaganusam [loroBopy OaHkiBchkoro Bkmany «OBepHai™» KitieHT Hanmae 3romy baHky Ha 37ifiCHEHHS TUIATKHUX
orepariii 31 crucaHHs KOKHOTO poOOYOro THs IPOMIOBHX KOIWITIB 3 MOTOYHOTO paxyHKy KiieHTa, Bimkpuroro B baHky, B
po3Mipi, mo popiBHIOE cymi Briagy. [TnaTtikHa oneparist 3i CIIMCaHHS KOIITIB 3 MOTOYHOT0 paxyHKy KirieHTa, BiIKpUTOTO B

62



BOCTOK®> sanx

banky, BukoHaHna bankoM 3 MeToro nornoBHeHH Bkiagnoro paxynky Kiienra 3rigHo ymoB JloroBopy 6aHKiBCHKOTO BKIIaTy
«OBepHaiiTy, € aknentoBaHow KiieHTOM.

Bci mrarexi 3 motouHoro paxyHky KiienTa, Bigkputoro B baHky, 110 BHKOHYIOThCsS baHkoM 3rizHo ymoB [loroBopy
6aHKIBChKOTO BKIaLy «OBepHalT», He MOTPeOy0Th NoAaHHs KilieHTOM BiIIOBIAHOI IUIATIKHOT IHCTPYKII].

3.4.2.3. Po3mimenns Brirany He 3MiHCHIOETHCS Y BHITIKAX:

- IKIIO CTaHOM Ha 16:45 3a KUIBCHKUM 9acOM MOTOYHOTO POOOYOro THS Ha OTOYHOMY paxyHKy KitieHTa He TOCTaTHBO
KOIITIB [yl PO3MIILLEHHS BKJIAay; a00

- y pasi oOTsHKeHHS KOIITIB HAa TIOTOYHOMY paxyHKy KitieHTa, 3 SKOTO 3MIMCHIOETHCS CIMCAHHS TPOIIOBUX KOINTIB Ha
Bxmagamii paxynok KitieHTa, 3000B’s3aHHSAM ITyOiuHOrO Ta/abo MPUBATHOTO XapakTepy (AKIIO YMOBaMH OOTSKEHHS
nependadeHo 3yMUHEHHS BUJATKOBUX OIEpalliif 3a MOTOYHUM paxyHKoM KitieHTa, 3 sIKOT0 31iHCHIOETHCSI CITUCAHHSI TPOIIOBHX
KOIITiB Ha Bxiamuuii paxynok Kiienra); abo

-y pa3i, ko g0 16:45 3a KHIBCbKUM 9acOM IIOTOYHOTO pobovoro aHA Bif KirieHTa HaIidIIIIo MMChMOBE MTOB1IOMIICHHS
PO BiIMOBY BiJl PO3MIIIIEHHS BKJIAIy MPOTATOM LBOTO poOOUYOro JHA. 3a3HA4YCHE MOBIIOMIICHHS MOXKE OyTH HaIpaBlICHE
KitieHTOM B eleKTpOHHOMY BUTJIs I 3aco0amMu CUCTEMU TUCTAHIIMHOTO 00CITyTOBYBaHHS.

3.4.3. Hapaxyeanna npouenmie

3.4.3.1. [IpouieHTHA cTaBKa BCTAaHOBIIOETHCA B [IpaBounHi po HajgaHHs baHKIBCHKOT TOCITYTH 3 PO3MIIICHHS BKIAY.

3.4.3.2. HapaxyBaHHs TIPOLICHTIB 3/iHCHIOEThCS HA BHECEHY CyMy Bkiamy 3 JHS HaJXOMKCHHS TPOIIOBUX KOIITIB Ha
Bruiiagnuit paxyHOK (BKJIIOYHO), 110 IeHb 1X moBepHeHHs KimieHToBi abo crmcanns 3 Brmagnoro paxynka Kiienra 3 iHImmx
mijgcraB. [leHb MOBepHEHHS cyMU Biiamy i yac HapaxyBaHHs IPOIICHTIB HE BPaXOBYEThCA. SIKIIO AeHb NOBepHEHH Briamy
MpUIIaJa€ Ha CBITKOBI UM BUXI1JIHI IHI, TO IIPOLICHTH 3a 11i IHI baHKOM HapaxoBYIOTHCS.

Bazoro mpu HapaxyBaHHI MPOIICHTIB € (PaKTHYHA KUTBKICTh KaJICHIapHHUX JHIB B MICSIIl Ta POIIi.

3.4.3.3. SIkmro cynomM abo Jiep>kaBHAM OpTaHOM Ha KOIITH PO3MIlleHI Ha BkiaHoMy paxyHKY B MOPSIIKY, IIepe10adeHOMY
JIIOYMM 3aKOHOJIAaBCTBOM, OYB HAKJIaICHUH apellT, HapaxyBaHHs MPOICHTIB 3YIIHMHAETHCS 3 IaTH HAKIIAICHHS TAKOTO apeIiTy
Ha PaxyHOK.

3.4.4. llosepnennn Brnady ma cnnama npouenmie

3.4.4.1. JloroBip GaHKiBChbKOTO BKJIany «OBepHaAiT» yKIaIaeThCsl HA YMOBAxX IMOBEPHEHHS BiIIOBITHUX BKIaniB KiieHty
31 CIDIMBOM CTPOKIB X pO3MIIlleHHS Ta 3 HACTAHHIM TEPMIHIB X TOBEepHEHHS, 0€3 MOXJIMBOCTI TOBEpHEHHS BKJIaAiB KitieHTy
Ha HOro BUMOTY J0 CIUIMBY BiJIIOBITHUX CTPOKIB IX PO3MIIIIEHHs Ta HACTAHHS TEPMIiHIB iX MoBepHeHHs. [loBepHEHHS CyMu
Bruiagy KitieHTy BinOYBa€eThCs JHIIE Y TOPSIIKY, TIEpen0adeHOMY UM IMTyHKTOM [IpaBwi.

3.4.4.2. TloBepHenHs cymu Bkiajy Ta BUILIATa MPOIICHTIB 32 KOPUCTYBAHHSI BKJIATHUMH KOIITAMH, 3JIHCHIOETHCS IIUIIXOM
nepepaxyBaHHs CyMH Bkiay Ta HapaxoBaHHX MPOIICHTIB Ha MOTOYHUHN paxyHOK KitieHTta, BinkpuTHii B baHKy 1 3a3HaveHui
y IlpaBounHi mpo HaaHHs BaHKIBCHKOT MOCTYTH 3 pO3MILICHHS BKJIALy, OJTHOYACHO 1y TOBHOMY 00cs131 0 09:00 3a KMiBChKUM
JacoOM HACTYITHOTO poO0YOro JHS 3a IHEM HAJIXOMXKCHHS cyMu Bxiany Ha BxiuagHuii paxyHOK.

3.4.4.3. Y Bumaakax, KoJd JIcHb TIOBEPHEHHS CyMH Bkialy Ta BUIUIaTH HapaXOBaHHWX MPOIICHTIB BUITAJA€ HA BUXIJIHUH,
CBATKOBUI a00 I1HIMHUK HEepOOOYMH JieHb, MO BHU3HAYCHWU BIAINOBITHO 1O 3aKOHOJABCTBA YKpaiHH, TO TaKi BHUILIATH
3IICHIOIOTHCS HACTYITHOTO POOOYOro JHSI.

3.4.4.4. 3axpurrs BrmagHoro paxyHKy BinOyBaeThcs Ha HACTYITHHH IEHb MicIs 3aKiHUYEHHs CTpoKy nii [loroBopy Ta
noBepHeHHs KitieHTy ocTanHBOTO BKiamy Ta BHIDIaTH Hajde:KHHX mporeHTiB. KimieHnt nopydae banky 3akputu Brmammmii
paxynok. IToganns KiientoM okpeMoi 3asB1 Ipo 3aKpUTTA BKiIagHOTO paXyHKY HE BUMAaraeThesl.

3.5. IIPABA TA OBOB’SI3KHU CTOPIH

3.5.1. bauk 30006 ’a3yemubca:

3.5.1.1. Bigkputu Kiienty Brnagauii paxyHOK Ta NMPUAHATH Ha HHOro BKIIaj B CyMmi Ta Ha CTPOK, 10 00yMOBJICHI B
IIpaBouuHi po HajaHHs baHKIBCHKOT MOCTYTH 3 PO3MIILICHHS BKIIAMY, 1 320€3MeUNUTH HOTro TOBHE 30EPEIKCHHS.

3.5.1.2. YV nenp BigkpuTTs/ 3aKkpuTTs BkmagHoro paxyHky KiieHTa HamicnaTH MOBITOMIEHHS 10 BiTOBITHOTO
KOHTPOJIOIOYOTO OpraHy PO BIIKPHUTTS ab0 3aKkpHUTTs paxyHKY Kili€eHTa-IUIaTHHKa MOJATKIB B MOPSIKY, BU3HAYECHOMY
crarreto 69 [NomaTkoBoro koxekcy Ykpainu. BumatkoBi omeparii 3a Brmagaum paxyHkoM KiieHTa MOYMHAKOTBCS 3 JaTH
OTpUMaHHA baHKOM TIOBiTOMJICHHSI-BIJIIIOBI/Ii 3 BiIMITKOIO TIPO B3ATTSA paxyHKY Ha OOJIK Yy KOHTPOJIIOIOUOMY Oprasi abo 3
JIaTH, BU3HAYCHOI SIK J]aTa B3STTS HA OOJIK paxyHKY y KOHTPOJIOIOYOMY OpTraHi 32 MOBYA3HOIO 3OO0 (B 3aJEXKHOCTI BiJ
TOT0, 5IKa 3 TIOAIH BiOyAeThCs MEpIIoko).

3.5.1.3. HapaxoByBatu Ta crijiauyBaTH IPOLEHTH 32 KOPHCTYBAHHS I'POIIOBUMH KOILITAMH, PO3MIIIEHUMH Ha BxiagHoMmy
paxyHKy/ BIIIIOBITHOMY CyOpaxyHKY BKIIaHOTO paxyHKY, Y BiIIOBITHOCTI 10 yMOB JloroBopy.

3.5.1.4. TToBepuyTr KitieHTy B TOBHIl CyMi TpOIIOBI KOWITH, IO PO3MillleHi Ha BiimagHoMmy paxyHKY/ BiIIOBITHOMY
cyOpaxyHKy BKiamHOro paxyHKy Ta CIUIATUTH HAapaxOBaHI HPOLEHTH 33 KOPHUCTYBaHHS HUMHM B TOPSAIKY Ta HA yMOBAax,
nependadeHux JJoroBopom mpu yMoBi, IO TPOIIOBI KOIITH PO3MIllleHi Ha BKiiagHoMy paXyHKY/BiATIOBITHOMY CyOpaxyHKY
BriagHoro paxyHky Ta/abo MaifHOBI mpaBa mo Brximamy He oOTsDKeHI 3000B’SI3aHHSMH ITyONiyHOTO ab0 MPHUBATHOTO
XapaxTepy.

3.5.1.5. Ha Bumory Kitienra (#ioro ymoBHOBa)XEHOTO TpECTaBHUKA) HaJaBaTH BUNMCKYM y mamepoBiii M eleKTpoHHIN
¢dopwmi (3a baxxanasm Kitienra) 3rigao girounx Tapu¢iB Ha 9ac OTpUMaHHs TaKOi BUITUCKHU.

3.5.1.6. Illopoky HamaBatu KiienTy BUmMcKy 3a Horo BknajgHum paxyHKoM 3a ctaHOM Ha | ciuns. [IpoTsarom micsis 3
MOMeHTy HajaHHs bankom Kiienty 3a3nayenoi Bunuckn KitieHT moBuHeH Hagatu 10 baHKy minTBEpIKEHHS Y MUCHMOBIH
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(dhopmMi, B ToMy umcai enekTpoHHild ¢opmi (3acobamu CHCTEeMH IUCTAHIIKHOTO OOCIYrOBYBaHHS), IIPO 3JUIIOK HA HOTO
BxiagHoMy paxyHKy. Y BHIIaJKy, SKIIO MiATBEPPKEHHS MPO 3ajMINOK Ha BknagHomy paxyHky KiieHTa He OTprMaHO
bankoMm mpotrsarom Micsis 3 MoMeHTY HanmaHHs bankom KiienTy 3a3Haduenoi Bumucku, TO mell 3alHIOK BBaXKAa€ThCS
MiATBEPAKEHIM.

3.5.2. Knienm 30606’a3yemuocs:

3.5.2.1. Hagaru no banky moxymeHTH, HeoOXimHi 1 BinkpuTTs Kirienty BriagHoro paxyHKy BiANOBIZHO O YHHHOTO
3aKOHOJIaBCTBA YKpaiHHU.

3.5.2.2. Po3MicTHTH TpoIIOBI KOIMITH Ha BKIagHOMY paxyHKy/ BIATIOBITHOMY CyOpaxyHKy BiiagHOro paxyHKy y CyMi Ta
CTPOK, 110 niependadeni [IpaBounHOM PO HajaHHS baHKIBCHKOT MOCTYTH 3 PO3MIMEHHS BKIIaMy/ 3asBOIO MPO PO3MIIIEHHS
Tpanmy.

B pasi nopymenns KitieHToM 000B'S13Ky 010 TiepepaxyBaHHS KOIITIB y cyMi Bxiany Ha BkiajgHuii paxyHOK, IPOTATOM
CTpOKyY, Bu3HaueHoro y [IpaBounHi ipo HajgaHHA baHKIBCHKOI MOCITyTH 3 po3MminieHHs Bxiany, bank B 0JJHOCTOPOHHBOMY
nopsaaky pospuae lorosip (0e3 monepeanboro mnosimomiieHHs Kirienrta), 3akpuBae BrimagHuil paxyHOK Ta paxyHOK
HapaxOBaHUX IMPOIICHTIB JHEM, HACTYITHAM 3a OCTaHHIM JJHEM, KOJIM TaKuii 000B'sI30K MaB OyTH BUKOHaHUH KitieHTOM.

3.5.2.3. [lucemoBo moBimomuTH BaHK Tpo HaMip MPOJOBKHUTH CTPOK po3MilleHHS Bkiamy He Mi3HINIE OCTAaHHBOTO
poGouoro mis banky mus, mo mepenye Jlati moBepHeHHS Biiany, sSKIIO Taka MOXIIHBICTH meperdadyeHa yMOBaMHU
posmimenHs Bxuany. ¥V pasi DOCSATHEHHS 3rofy IIOAO NPOIOBXKEHHsS CTPOKY posMimeHHs Bxmany, CTopoHH yKiIafaroTh
BiJITIOBITHUI TIPaBOYHH PO BHECEHH: 3MiH 10 JloroBopy. baHk, B cBOO uepry, Mae mpaBo BimMoBUTH KiTieHTY B TPOAOBKEHI
CTPOKY po3MillleHHs Bkiamy y BuIaakax, sSKIIO Ha JaTy 3aKiHYCHHS CTPOKY po3MilieHHs Bkiany bank He mpomoHye
KJIIEHTaM JTaHWi BUJ BKIATY.

3.5.2.4. Heraitno moBigomiaTd BaHK mpo 3MiHY YTIOBHOBaXXEHOI OCOOH, IO Ma€ MPaBO pO3MOpsKATHCA Biiamgaum
paxyHkoM KitienTa B baHKy, BUMHATH IPaBOYMHH IOJO PO3MIIICHHS 0aHKIBCHKOTO BKJAIy/ OKPEMHX TPAHIIIB, a TaKOX
3a0e3MeYNTH OTPHUMaHHS baHKOM JOKYMEHTIB, 110 TiITBEPIXKYIOTh TOBHOBKEHHS HOBOI YTIOBHOBaXKeHOT ocodu KitieHTa Ta
MIPOXODKEHHS HEI0 Ipolieyp ineHTrdikanii Ta Bepudikaiii 3riJHO BAMOT YHHHOTO 3aKOHOIaBCTBA YKpaiHU.

3.5.2.5. [IpoTsirom cTpoky po3mimeHHs Bkiamy He mepexaBati 6e3 mUcbMOBO1 3rou banky MaliHOBI ipaBa 3a JloroBopom
II0/I0 BUIUIATH CyMH Brkiiany Ta HapaxoBaHHMX Ha Hei IPOLICHTIB B 3a0e3MeUeHHsS BUKOHAHHS 3000B’s3aHb MEpel TPETIMU
0oco0aMH, a TaKOXX He BiMUyXyBaTH Bxkian (MaliHOBI mpaBa 3a JIoroBopom) TpeTiM ocobaM Oyb-SKHUM 1HIIUM CIIOCOOOM.

3.5.3. Bank mae npaso:

3.5.3.1. Bumararu Bin KitieHra HagaHHs HeOOXiTHUX JJIsL BITKPUTTS Ta 00CIyroByBaHHs BKiIagHOTO paXyHKY JOKyMEHTIB,
nependaueHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH.

3.5.3.2. YTpuMmyBatH i3 CyMH IIPOIICHTIB, K1 HapaxoBaHi, aje He ciuiadeHi KitieHTy Ha teHs moBepHeHHs Brinany/Tpanmy,
CyMy HaJIMipHO BUIJIAUCHHX MPOILEHTIB, a Y BUMIAJIKY, SIKIIIO L€l CyMU HEJOCTATHBO, — 13 cyMu Bxnagy/Tpanmry.

3.5.3.3. IIpu Bumati npoueHTiB 3a BximagoM/TpaHmem yTpuMaTy i3 CyMHu IPOLEHTIB, 0 MiAsIraroTh BumiaTi Kiienry,
Oy/b-sKi IOJTATKH, 300pH Ta HIII 000B’A3KOBI TIATEXKI, AKIIO IIe TIepe0aYeHO YMHHAM 3aKOHOIaBCTBOM YKpaiHU, y MOMEHT
Takoi BHIUIATH Ta 0e3 y3romkeHHs 3 Kiientom. OmnopaTkyBaHHS JOXOAY y BUTIJISAI NPOIEHTIB 3a Bxiamom/TpaHmem
3IACHIOETHCS BiIMIOBITHO JI0 TIOJJATKOBOTO 3aKOHO/IaBCTBA YKpaiHU.

3.5.3.4. BinmosutH Kitienty y Butuiati Bkinany/TpaHiny y HACTYITHUX BUTIaIKaX:

- y pa3i oOMexxeHHs TipaBa po3nopsypkeHHs KimieHToM BxiagHuM paxyHKOM BHACIIZIOK HASBHOCTI IMMyOJIIYHUX OOTSXKEHD
(HaKTaJaHHS apelTy Ha TPOIIOBI KOIITH, IO MICTAThCS Ha BriamnoMy paxyHKy (y cyMi, ska BiAlOBigae cymi apemity); abo

- y pasi nepenaui KiieHTOM B 3acTaBy MallHOBHX IpaB 3a JIOrOBOpOM Ha MiJICTaBi JJOTOBOPY 3aCTaBH, YKJIAJICHOTO MiX
KitieHTOM 1 KpeIUTOpOM 3a OCHOBHUM 3000B’sI3aHHSM; a00

- Yy pasi 3ynuHeHHs (HiHAHCOBUX omepalliil, ski MOXyTb OyTH MOB’s3aHi 3 Jeranizaii€ro (BiAMUBaHHSAM) JOXOJIB,
OJICpKaHUX 3JIOYMHHUM LIUIIXOM, a00 (piHAaHCYBaHHSAM TEPOpHU3MY Ta (DiHAHCYBAHHSIM PO3MOBCIOKECHHS 30poi MacoBOro
3HMIIEHHS, iepeadaueHnx 3akoHoM npo [TBK/DT.

3.5.4. Knienm mae npago:

3.5.4.1. OnepxyBaTu iHpOpMAILito PO cTaH BKIagHOro paxyHKYy.

3.5.4.2. Orpumatu Brnan/Tpanmii Ta HapaxoBaHi IPOLIEHTH BiAMOBITHO 10 yMOB JloroBopy.

3.6. CTPOK JIIi JOrOBOPY. NOPSJIOK BHECEHHS 3MIH TA JOITIOBHEHB /10 JIOTOBOPY

3.6.1. loroBip HaOyBae YMHHOCTI 3 AHA miamucanHs [IpaBounHy mpo HagaHHs baHKIBCHKOT TOCTYTH 3 PO3MIIICHHS BKIATY
i€ TIPOTSTOM CTPOKY, BU3HaueHoro IIpaBouriHOM npo HajaHH baHKiBCHKOT OCITYTH 3 pO3MIIIEHHS BKIIAY, ajie OyIb-sIKOMY
BUITQIKY 10 oBepHeHHs Briragy Kiienry.

3.6.2. Ilicns moBepuenHss bankom Brxmamy/ycix TpanmiB Ta HapaxoBaHmx 3a Bximamom/TpaHimamMu TpOICHTIB Ha
noToyHHi paxyHok Kitienrta, BKazaHuwid B iHaMBixyanbHil wactuHi [loroBopy, Ta 3akputra Bxmagnoro paxynky Kiienta
JloroBip NmpUNHHSAETHCS BUKOHAHHAM 3000B’S13aHHS, MPOBEICHUM HaJexHUM dynHOM. YactmHa 4 ctarti 1060 LluBinsHOTO
KOJIEKCY YKpPaiHH HE 3aCTOCOBYETHCSI.

3.6.3. BHecenHs 3MiH Ta AOMOBHEHB 10 J[oroBopy BigOYyBaeThCs B MOPSIKY, BU3HaUeHOMY y migpo3aiai 1.9. posminy 1
rux [IpaBun, 3 ypaxyBaHHSIM 0COOJIIMBOCTEH, Mepen0aueHuX UM po3aiiioM [Ipasu.

3.6.4. 3miHa ICTOTHHX YMOB PO3MIIIEHHsI CTPOKOBOTO Biimany (30UIbIICHHS/3MEHIICHHST CyMU BKiamy, IpoIOBXKEeHHS
CTPOKY po3MimieHHsT Bximanay, 3MiHa po3mipy MPOILEHTHOI CTaBKH), 3a3Ha4eHUX B [IpaBoumHi mpo HajmaHHS BaHKiBChKOT
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MOCITYTH 3 PO3MIIICHHS BKJIAy, 3MIHCHIOETHCS 32 MOroKeHHsIM CTOPiH NUIIXOM yKIIaJeHHS BianosinHoro [IpaBounHy mpo
BHECEHHSI 3MiH JI0 YMOB KOPUCTYBaHHsI 0aHKiBCHKOO TIOCIIYTOO 3 PO3MIIIICHHS BKIIATy.

3.6.5. Sxmio 3rizHo ymoB [IpaBounHy rpo HamanHs baHKiBcbKoi OCIyrn po3MimeHHs Bkiany 31iiiCHIOEThCS OKpEMHMHE
Tpanmamu Ha nifcrasi 3asB NPo po3MilleHHS TpaHilry, 3MiHa YMOB PO3MIIIEHHSI KOXKHOTO OKpeMoro TpaHiy 311HCHIOETbCS
3a B3a€MHOIO 31000 CTOpiH NIIsSAXOM NojaHHd KitieHTOM MHUChMOBOI 3asBH 1100 BHECCHHS 3MiH B YMOBH PO3MIIIICHHS
Tpanmry Ta moropxenns bankom BignosiaHoi 3asBu KiienTa. 3 natu aknenty bankom 3asBu KitieHta mpo BHECEHHs 3MiH B
YMOBH po3MilieHHs TpaHIly 3a3HaueHi B 3asB1 3MiHU Ha0yBalOTh YHHHOCTI y BifHOCHHaxX CTOpiH.

3.6.6. OmHOCTOPOHHSI BiZIMOBA Bijl JIOTOBOPY MO>KITMBA JIMIIIE 32 BUMOTO0 baHKYy, SKIIO iHIIIE HE epea0dadyeHo MMChbMOBOIO
noMoBieHicTio CTopiH.

3.6.7. bank Mae mpaBo B OJHOCTOPOHHBOMY HOPSIKY AOCTPOKOBO po3ipBaTu [loroBip Ta 3akputu Brimaguuii paxyHOK
KiienTa y HaCTyITHUX BHITaAKAX:

- SIKIIIO 10 CIUTHBY CTPOKY BHeceHHsI Bxiany, 3a3Hauenoro B [IpaBounHi mpo HaganHs baHKiBCHKOI MOCTYTH 3 pO3MILIICHHS
BKJay, KilieHT He BHIiC y OBHOMY 00CsI31 rpoIoBi KomTH y cyMi Brulany Ha Brnaanuil (neno3utHuit) paxyHoK;

- KO 3 BkiamHOro paxyHKy CIMCaHO yCi KOINTH, IO Ha HhOMY OOJIKOBYBaJIMCh Ha MOMEHT CIMCAHHS, 3 TIJICTaB,
BHU3HAUCHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHH;

- 32 HasgBHOCTI IHIIUX MiJCTaB, BU3HAYEHUX YMHHHM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCIi 3a HasBHOCTI Mi/CTaB,
nepenbauenux crarrero 15 3akony npo IIBK/DT, TogaTKOBHM KOAEKCOM YKpaiHu).

3.6.8. ¥ pazi HasBHOCTI MijcTaB, epeadoadeHux crarreto 15 3akony nmpo [IBK/®T, bank B 01HOCTOPOHHBOMY MOPSIKY
pospuBae Jlorosip Ta 3akpuBae Bxiagauii paxyHok micis crumBy 10 (mecatn) qHIB 3 JaTH HampaBieHHA Ha aapecy KirienTta
MUCBMOBOTO TOBIIOMJICHHS TPO JOCTPOKOBE po3ipBaHHs J[oroBopy Ta HacTymHe 3akpuTTs BiiamHoro paxynky. Cyma
Bxamy 1 mporieHTiB, HapaxoBaHUX 110 JIeHb po3ipBaHHs J[oroBopy 3a cTaBKoro, NepeadadeHoro [IpaBourmHOM Ipo HaTaHHS
BankiBCHKOT TIOCITYTH 3 PO3MIIICHHS BKJIaTy/ 3asBOO TPo po3MilieHHs TpaHmry (Ko po3MilieHHs Bxiamy 3MiiHCHIOEThCS
okpemuMu TpaHIIamMu), MePepaxoByEThCs Ha PaxyHOK baHKy 3 00Ky KOIITIB 3a HEAIIOYMMHU PaXyHKaMH, TIPU I[bOMY OYIIb-
SIK1 TIPOIICHTH abo 1HIIN TOXOU Ha 3a3HaveHI KOTH baHKOM He HapaXOBYIOTHCSA. 3a3HAUCHUH MOPSIOK BiIMOBU baHKy Bij
oroBopy He notpedye yknananas CTopoHaMu OyIb-KOT yroau mpo po3ipBaHHs Jlorosopy.

3.7. IHIII YMOBHU

3.7.1. V Bumagkax 3MiHH YMHHOTO 3aKOHOJABCTBA, BHACIIIOK SIKOTO 3MIiHIOIOThCS OAlaHCOBI HOMEPH BiNIOBIIHO 0
[Inany paxyHKiB ab0 pEXUM BHUKOPHCTAHHS BKJIAJHUX (IENO3UTHMX) paxyHKiB, baHk Mae mpaBo camoctiiiHo (6e3
HeoOX1THOCTI oTpuMaHHs 3rou KitieHTa Ha BHECEHHS BiIIMOBITHAX 3MiH) TIEPEHECTH 3JIUIIIOK KOIITIB 3 BKIIaHOTO paxyHKyY
Ta BpaxoByBaTH BKiia/] Ha iHIIOMY BKJIaJHOMY (I€TIO3UTHOMY)/ OATaHCOBOMY PaxyHKY, 110 Oye BiamnoBigati HoBoMy [lnany
Ta PEKUMY BUKOPHCTaHHS KOIITIB 32 TAKMM PaXyHKOM. 3 MOMEHTY 3MiHH HOMEpa BKJIQJHOTO (JETIO3UTHOT0) PaxyHKy HOMEp
TAaKOTO paxyHKy, 3a3HadeHud y [IpaBoumHiI Tpo HajgaHHS BaHKIBCHKOI MOCIYrM 3 PO3MIIIEHHS BKJIATY, IO YBarm He
IPUKMMAETHCA.
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PO3JLT 4. MOCJOYTU «3APIUIATHUM ITPOEKT» TA «CTUIEHIIAJIbHUI ITPOEKT» (IOTI'OBIP ITIPO
HAJAHHA MOCJOYTI'H 3 BIAKPUTTA HIOTOYHUX PAXYHKIB HA KOPUCTD ®I3UYHUX OCIB JJIA
OBCJIYI'OBYBAHHS 3APIVIATHOI'O/CTUIIEHAIAJIBHOI'O IPOEKTY)
A.TIOCJIYT A «3APIUIATHUM ITPOEKT»

4.1. HIPEAMET TA NOPAJOK YKJIAJEHHS JOTI'OBOPY. 3AT'AJIbHI YMOBU OBCJIYT'OBYBAHHSA
3APIIVIATHOI'O TIPOEKTY

4.1.1. Ha mincragi cT. 634 LluBinpHOTO KoJlekcy Ykpainu mianmucanHsaM [IpaBourHy npo HajgaHHS baHKIBCHKOT IIOCITYTH 3
00CIIyroByBaHHS 3apIUIaTHOTO IPOEKTY (SKUI € 1HIUBIMyaJbHOI YacTHHOW Jl0oroBopy mpo HaJaHHS IOCIYTH 3 BIIKPUTTS
NOTOYHHX PaxyHKIB Ha KOPHCTh (Pi3MYHUX OCIO AJIs 0OCIyroBYBaHHS 3apIuIaTHOTO MpoekTy) KilieHT IpHeaHyeThCS 10 IIUX
[TpaBui (B yaCTHHI YMOB, IO PETYJIOIOTH OPSAI0K HajaHHs KimieHTy baHKiBChKOI MOCTYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO
MIPOEKTY, B T.4. 10 po3airy 1 «3aranbHi ojoxeHHs») Ta Tapudis (B yactuHi oopanoi KitieHTroM baHKiBChKOT MOCITYTH).

[IpaBounH npo HagaHHA baHKIBCEKOT ITOCITYTH 3 0OCIyrOBYBaHHS 3apIUIaTHOTO TpoekTy, 1i [IpaBuna, Tapudwu, a Takox
BCi 3MiHH, JIOJATKH Ta JIOJIATKOBI IOTOBOPH/YTOIH IO HUX Y CYKYITHOCTI pa3oM CKJIaAaroTh JIoroBip mpo HagaHHS MOCTYTH 3
BIIKPUTTS MOTOYHHUX PaXyHKIB HA KOPHUCTh (Pi3MUHUX OCIO 1711 00CITyroByBaHHS 3apIUIaTHOTO MPOCKTY (Haxati 3a TEKCTOM
4acTHHH «A» 1poro posziny [Ipasun Jlorosip nmpo HaJaHHS HOCIYTH 3 BIIKPUTTS MOTOYHHX PAXyHKIB Ha KOPUCTD (PI3HIHUX
0cib i 00CIyroBYBaHHS 3apILUIaATHOTO MIPOEKTY IMEHY€eThCs JJoroBopom).

Bci ymoBu JloroBopy BBaKalOThCsS NPUHHATHMH Ta TOTO/pkeHUMH KiieHToM 3 MoMeHTy mimmucanHs KiieHTom
[IpaBounHy npo HajxaHHsA baHKIBCBKOI MOCIYrH 3 0OCIYyroBYBaHHS 3apIUIaTHOTO mpoekTy. Iliqmucannsam IlpaBounny npo
HaJaHHA BaHKIBCHKOI MOCITYTH 3 00CIIyrOBYBaHHS 3apIIATHOTO MPOEKTY (KopHcTyBaHHIM Kii€HTOM HOCIyraMu B paMKax
3aprutaTHoro npoekty) KieHT miaTBepipkye, 10 BiH O3HaOMIIeHWH 3 ymoBamu Itux IlpaBwi Ta mirounmu Tapudamm,
poamimenumu Ha Caiiti Banky 3a mocrmianasam Www.bankvostok.com.ua, 6e3yMOBHO Ta B MOBHOMY 0OCsI3i mpuiiMae ix ta
3000B’SI3Y€THCS TOTPUMYBATHCh.

4.1.2. 3rigHo yMOB yKiIaneHoro Mixk bankowm i Kitiearom Jlorosopy:

4.1.2.1. bank BiIKpWBa€ MOTOYHI PaxXyHKH B HAIIOHAJILHIN BaIOTI, omepaiii 3a SKAMU MOXXYTh 3IIHCHIOBATHCS 3
BUKOPHUCTaHHIM €JIEKTPOHHUX IUIATDKHUX 3ac00iB, a caMe MIaTLKHUX KapTok, (ismuHuM ocobaM-nipaniBHUKaM KitieHTa, a
TaKOX THIIAM (PI3UIHUM 0coOaM, IO OTPUMYIOTH Bil KirieHTa BHIUIATH, TO3BOJICHI YHHHUM 3aKOHOJIABCTBOM YKpaiHH, Ha
MmiZICTaBi JOKYMEHTIB, iepeA0aueHnX HOpMaTHBHO-TIpaBoBUMH akTamMu HBY (Hajgaim — «IToTOYHI paxyHKW»).

4.1.2.2. bank Hanae KiieHTOBI mociyry i3 3apaxyBaHHS BUILIAT, ITOB’S3aHUX 3 OIUIATOIO MpaIlli, a TAKOXK IHIIMX BHILIAT,
JI03BOJICHMX YMHHUM 3aKOHOZABCTBOM YKpaiHu, npaniBHuKaM KilieHTa Ha OTOYHI paxyHKH B NOPSAKY, BU3HAYCHOMY LM
posminoM IlpaBui, Ha mimcTai HamaHoi Kiientom IlnatikHOi BIZOMOCTI, 3 CyMHU KOIITIB mepepaxoBaHux KirieHToM Ha
paxyHok banky, Bkazanuii B [IpaBounHi 1mpo HajaHHs baHKIBCBKOT HOCITYTH 3 00CIyrOBYBAaHHS 3apINIATHOTO IPOEKTY.

4.1.3. bauk 3xi#icHIOE 00CITyTrOBYBaHHSI 3apILIATHOTO MIPOEKTY NMpH yMOBi omtatu KitienToM BaHKIBCHKOI OCITYTH.

4.1.4. JIns BigKpuTTs mpamiBHEKaM KilieHTa MOTOYHWX paxyHKIB, Omepallii 3a SKHMH MOXKYTh 3IHCHIOBaTHCS 3
BUKOPHCTAHHSAM CJICKTPOHHHX IUIATDKHUX 3aC00iB, Ta BHAAdi iM ENEKTPOHHMX IUIATDKHHUX 3ac00iB (IUTATIKHHUX KapTOK)
Kiient mae mogatu B bank:

- 3a5IBy TIPO BIJAKPHUTTS paXyHKIB Ha KOPHCTH (i3WIHUX 0cCib 3a (hopMoro, po3podiieHoro baHkoM;

- repeltik mpaniBHUKIB KitieHTa, SKHM BiIKPUBAIOTHCS MOTOYHI PaXyHKH, 13 3a3HAYCHHSM iX 1IcHTH(]IKAIHHAX TaHHX;

- Komii TOKyMEHTiB, SIKi He0OX1/1Hi Jtst 3aiiicHeHHs bankoMm imenTudikamii ¢pisnuHux ocid-npariBHuKiB KiieHTa (macmopra
abo 1HIIOro JOKYMEHTa, IO IOCBiIYye OCOOY, Ta JOKYMEHTAa, BHIAHOTO BIIMOBIIHAM KOHTPOJIOIOYHM OPTaHOM, IO
3acBiguye peectpario B JepkaBHOMy peectpi Gi3UuHUX OCiO-TIaTHUKIB MogaTkiB (utst Gi3HYHUX OCi0-pe3naeHTIB), Ta, B
OKpEeMHMX BHUIAJIKaX, IHIIMX JOKYMEHTIB, 10 nepeadadeHi HOPMAaTHBHO-NIpaBOBMMHU aktamu HBY  Ta
BHYTPIITHbOOAHKIBCHKIMH TOKYMEHTAMH).

4.1.5. 3a 3romoro Cropin, bank Hamae mociayru i3 3apaxyBaHHS KOINTIB HA IOTOYHI PaxyHKH, BimKpuTi baHkom
npariBHuKaM KiieHTa 3a X 0COOMCTHM 3BEpHEHHSM, 32 YMOBM OTPHMAaHHs NMHCHMOBOTO MHOBimoMiIeHHs Bif Kitienta mpo
HEOOXiIHICTh BIAKPUTTS TaKUX PAXYHKIB.

4.1.6. BunmaTkoBi omepariii 32 paxyHKOM, BIIKpUTHM y baHky npaniBauky KirieHTa, 301HCHIOIOTBCS IMICAsS 0COOUCTOTO
3BepHEHHS (¢i3nuHoi ocobu-mpaniBHuka Kiienta mo baHky, mpea’sBIeHHS HMM JOKYMEHTIB, IO NAlOTh 3MOry baHKy
BepudikyBati ¢i3uuHy 0coOy BiINOBIZHO [0 BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH, YKJIaAeHHS MK baHkoM Ta
npaniBHukoM KilieHTa BifMOBIAHOTO AOTrOBOPY OAHKIBCHKOTO PaxyHKY, SKAM BHU3HAYaTHMYTHCS YMOBH OOCITyrOBYBaHHS
MOTOYHOTO PaxyHKy mpaiiiBHuka KitieHTa, OTprMaHHS Ta aKTHBYBaHHS paiiBHUKOM KitieHTa ImaTi>KHOT KapTKH.

[IpaBoBinHOCHHM, IO BUHUKAIOTh MK bankoM i1 nmpaniBHuKkoM KitieHTa, perymoioThes YKIaIeHUM MiX HUIMU IOTOBOPOM
0aHKIBCHKOTO pPaxyHKY.

4.1.7. Ctpox nii miIaTiKHAX KapTOK, IO BUTOTOBILIIOThCS baHKOM i mpaniBHuKiB KimieHTa B MeXax 3apIuiaTHOTO
MPOEKTY, BCTAHOBIIIOETHCS JI0 11" SITH POKIB.

4.1.8. 3asBu, TOBiAOMJICHHS, 1HIII JOKYMEHTH, IepeadadcHi M posainoM Ilpasui, MoxyTs OyTH mepenaHi/mpuiHsTI
CropoHamMH B €JIEKTPOHHOMY BHTJISII Y CHCTEMI JUCTAHI[IHHOTO OOCIYyrOBYBaHHS 3a JOIIOMOTOIO IPOTPaMHO-TEXHIYHOTO
komiiekey banky (Cucrema «IHTEPHET-BAHK»), 3 HakiameHHsM Ha HUX YaockoHaieHux EIl ymoBHOBakeHHX OCi0
CropiH. B enekTpoHHUX TOKyMEHTaX, Ha sKi HaknaaeHo Y aockonanenuid EIT KimienTa yu fioro npeactaBHuKa (MiAnMHCyBaya)
Ta/abo YIIOBHOBAXXEHOTO IMpalliBHUKa baHKy, pekBi3WT mata Moxe OyTH He 3aloOBHEHHH. B Takomy BHmamky naToro
BBXKAETHCS J1aTa HakiafeHHs BiamoBigHoro EIT B koHTEKCTI, mepedaueHOMY IOKYMEHTOM.
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[ToBimomiieHHs Ta/abo MOKyMEHTH, B T.4. 3asBH, siki CTOPDOHM HaJar0Th OJHA OJAHIM y CHUCTEMi JHMCTaHIIHOTO
00CITyroByBaHHS 3a JOITOMOTOI0 MporpamMHo-TexHiuHoro komiiekcy banky (Cuctema « I HTEPHET-BAHK»), BBakaroThCst
HaJIOKHUM YMHOM OTPUMaHHMMHU iHIIO0 CTOPOHOIO B MOMEHT iX BiZITpaBIIEHHS 3a JOIIOMOTOI0 3a3HadeHoi CucreMu. SIkmio
JOKYMEHT OyB BiAIIpaBIIeHNH y HEpOOOUHH eHb, IATOI0 OTPHMaHHS JOKYMEHTA BBXKAETHCS TIEPIINH 3a THEM BiATIPABICHHS
pobounii 1eHb.

CTopoHHU JOMOBUINCS, 10 OBIAOMIICHHS, NepeadadeHi nuM po3ainom IIpaBumn, MoxyTh OyTH Takox HajiciaaHi baHkom
KiieHTy 0jHUM 13 HaCTynHUX coco6iB (3a BuOopoM baHky):

- HampaBJICHHS MOBIJOMIICHHS Y TIAllepoBiil ¢hopmi momToro 3a aapecoro Kimienra, BkazaHoro B [IpaBounHi ipo HagaHHS
BankiBChKOT MOCITYTH 3 00CIYTrOBYBaHHS 3apIUIATHOTO MPOEKTY, 00 MUCHMOBO TOBioMIIeHO0 KiTieHTOM;

- BpyueHHs baHkoM moBiomiieHHs y manepoBii popmi ocobucto Kimienty/YnoBHoBaxeHii ocobi KirieHra minx posmnucky;

- HaIiCJIaHHA eTIEKTPOHHOTO MTOB1IOMIICHHS Ha aJIpecy eIeKTPOHHOI ol TH, BKka3zaHy KitieaToMm B [IpaBounHi po HagaHHS
BankiBchKOi MOCIyTrH 3 00CIYroBYBaHHS 3apIUIATHOTO MPOEKTY, a0 MUCHMOBO TOBiOMIICHOIO KitieHTOM.

4.2. TIPABA TA OBOB’SI3KU CTOPIH

4.2.1. Bauk 30006’a3yemubca.

4.2.1.1. BinKpuTH IOTOYHI PaXyHKHU B HalliOHAIBHIN BAIOTI, Ollepaii o SKUM MOXYTb 3][ilICHIOBATHCS 3 BHKOPHCTaHHAM
SJICKTPOHHUX IUIATKHUX 3ac00iB, MpamiBHUKaM KitieHTa B MOPSIKY, BCTAHOBIICHOMY YHHHUM 3aKOHOJaBCTBOM YKpaiHU Ta
HOpPMAaTHUBHUMH akTaMu HanioHansHOro 6aHKy YKpaiHu, Ta BUTOTOBUTH MpariBHUKaM KilieHTa miaTixHi KapTu IpoTAroM 7
(Cemn) pobouux IHIB, 3 MOMEHTY OTpUMaHHs baHKOM yciX JOKyMEHTiB, BKa3aHMX B MyHKTI 4.1.4. nux [IpaBui. fkmo Ha
MiZcTaBl JOKYMEHTiB, HagaHux KirieHToM BianoBigHO 10 BHMOT NMyHKTY 4.1.4. TlpaBmi, HEMOXJIMBO BHU3HAYUTH ITOBHY
iHpopMarlito, sska HeoOXigHa A ineHTudikanii mpanisauka KiienTta, baHk BigkprBae MOTOYHMN paXyHOK Ta BUTOTOBIISIE
IUIATDKHY KapTKy npaniBHUKY KitieHTa, ctocoBHO sikoro HajaHa KitieHToM iH(opMallist He € OBHOO, JIUIIE MiCs 0COOUCTOTO
3BEpHEHHS Takoi (i3uvHol ocobu-mpariBHuka Kiienta no Banky Ta mpen’sBICHHS HEIO JOKYMEHTIB, HEOOXITHUX s
inenTrgikamii Ta Bepudikamii ¢pi3ngHOI 0COOU BIIMOBIIHO J0 BUMOT 3aKOHOAABCTBAa YKpaiHU, B TOMY YHCIII HOPMATHBHO-
npaBoBuX akTiB HarionansHoro banky Ykpainu.

4.2.1.2. 3niiicHIOBaTH 3apaxyBaHHS 3apOOITHOI IUTATH Ta MPHPIBHAHUX 10 Hel BUIUIAT HA MOTOYHI PaXyHKH, BIIKPHTI
npaniBaukaM KitienTa y banky, 3rigao [1natikHUX BiTOMOCTeH. 3apaxOByBaHHS KOINTIB HA ITOTOYHI paXyHKH MpaIliBHUKIB
Kiienra 3ailicHioeThest bBaHkoM He mi3Hime po6odoro 1yt baHky qHS, HACTYIHOTO 3a JHEM nepepaxyBaHHs Kiientom banky
KOILTIB JUIs 3/ii{CHEHHS BUILIAT HAa MOTOYHI paxyHKH npaniBHUKiB KiieHnTa Ta orpumanHs bankowm IlnatixHoi BigoMocTi, 3a
YMOBH HEBUSBJICHHS TIOMWIOK y IIaTiXHINM BIJOMOCTI 3a pe3yJibTaTaMH MEpeBipKU JaHWX 3TiAHO 3 myHKTOM 4.2.1.3. 1ux
IIpaBmi. Y Bunanky, skmo nepepaxyBaHHs KiieHToM KomTiB Ha paxyHok banky Ta orpumanHs bankom IlnatixHoi
BiZIOMOCTI BiI0yAeThcs y pi3Hi AHI, TPOIIOBi KOMITH OyIyTh 3apaxoBaHi baHkoM Ha MOTOYHI paxyHKH mHparliBHUKiB KiienTa
He Mmi3Hiire pododoro Juist baHKy JTHS, HACTYITHOTO 3a THEM OCTaHHBOT 3 ITUX MOIH.

Axwo Knienm € 61002cemnoro opzanizayicio: bank 3apaxoBye KOIITH Ha IOTOYHI paXyHKHU NpaniBHUKIB KitlieHTa B IeHB
HAJIXO/XKEHHS IPOIIOBUX KOIITIB Ha paxyHOK baHky BiamoBinHO 1o myHKTy 4.2.2.5. nux IIpaBun Ta Haganus KiieHtom 1o
Banky BianosigHoi [T1aTi’KHOT BITOMOCTI, 32 YMOBH HAJIXOPKEHHS IPOIIOBUX KOMITIB Ta IlnmatixHOi BigoMocTi 10 banky 10
15:00 3a KHiBCBKUM YacoM MpOTATroM pobodoro miss banky mHsa. Y BHmamky, SKImo ImepepaxyBaHHS KOIITIB Ta HAJaHHS
ITnarixaoi BinomocTti Kimientom o banky 6ynu 3aidicHeni micis 15:00 3a kuiBCbKUM yacoM NMpoTsroM podoyoro s banky
JTHS, CYMH 3apOOiTHOI TUTATH, & TAKOXK 1HINKX BHILIAT, IO JO3BOJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHH, OyIyTh 3apaxoBaHi
Ha TOTOYHI paxyHKH TpaliBHUKIB KitieHTa He misHine podbodoro ais baHky aHs, HACTYITHOTO 3a JHEM OTPUMAaHHS BCIiX
CKJIAJIOBUX, HEOOX1THUX IS 3apaxXyBaHHS.

4.2.1.3. 3niiicHIOBaTH NepeBipKy JaHuX y HajaHux Kiientom IInatixHUX BIiZOMOCTSIX, a caMme:

- bank 3Bipsie miacyMmkoBy cyMmy y [1naTixkHii BITOMOCTI 3 CyMOIO KOIITIB, epeadadeHnX 3a 1iero [11aTiKHO0 BiJJOMICTIO
JUIsL KOXKHOTO BKa3aHOTO y Hii npariiBHuka KiieHra,;

- bank 3Bipsie miacymkoBy cymy y IlmatixHiil BigoMocTi 3 cymo0 KOmTiB, nepepaxoBanux Kiienrom no banky Ha
paxyHOK, 3a3Ha4eHuH y [IpaBounHi po HagaHHs baHKIBCHKOI MOCITYTH 3 00CITyTOBYBaHHS 3apILIaTHOTO MPOEKTY;

- bank mepeBipse MpaBUIBHICTE HOMEpa MOTOYHOTO PaxXyHKY 1 peecTpamiiHOro HOMepy OOJIIKOBOI KapTKH IUIaTHHKA
nosiaTKiB npariBHuKiB Kitienta B [1naTixHil BiOMOCTI.

4.2.1.4. YV pa3si BUSIBICHHS [TOMWIOK Ipu rmepeBipui iHGopManii y ITnatixaux BimoMocTsax mosimomutu KitieHta mpo
HEMOJXKJIMBICTh 3apaxyBaHHs KOINTIB Ha TOTOYHI paXyHKH HpariBHHKIB KirieHTa i3 3a3Ha4eHHSIM MPUYHH Ta IEPEIiKOM
noMmIok. baHk 37ilicHIOE 3apaxyBaHHS KOLITIB Ha MOTOYHI paxyHKH npariBHUKiB KiienTa mume micnst ycyHeHHst KiieHTOM
noMutok y [maTikHil BiTOMOCTI y CTPOK, 3a3HaueHUH y myHKTi 4.2.2.7. [IpaBu.

4.2.1.5.Y pa3i 3MiHH peKBi3UTIB paxyHKy baHky s mepepaxysanHs KilieHTOM rpomoBrX KOIITIB AJIs 3A1HCHEHHS BUILIAT
npariBaukaM Kimienta Ta/abo pexBi3uTiB 11 omiaté nmociayr banky 3a JloroBopom He mi3Himie Hix 3a 7 (Cim) KaneHAapHUX
JIHIB JI0 HACTAHHSI BiAMOBITHUX 3MiH MOBiAOMUTH KiTieHTa IJITXOM HanpaBJIeHHS MUCbMOBOTO ITOB1IOMIICHHS 13 3a3HAYCHHSM
HOBHX PEKBI3UTIB paxXyHKY Ta AaTH NUX 3MiH. Taki 3MiHK He MOTpeOyI0Th odopmieHHs CTopoHamu [IpaBodrHy Ipo BHECEHHS
3MiH 10 [loroBopy.

4.2.2. Knienm 30006’a3yembca:

4.2.2.1. Hagatu nmo Banky BCi JOKYMEHTH Ta BiJJOMOCTi, SIKi BHUMAararoThCsi BaHKOM 3 METOI0 BHUKOHAHHS BHMOT
3aKOHOJ/IaBCTBA, IO PEryJtoe BiTHOCUHM y cdepi 3amobiranas Ta npotuiaii BK/DT, a Takoxx TOKyMEHTH, HEOOXimHi s
BiKpUTTA baHKoM paxyHKiB npariBHrKaMm KitieHTa Ta BUITycKy iM IJIaTKHUX KapTOK.
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4.2.2.2. TloBinomisitu BaHk y muchMoBii GopMi Mpo HEOOXiAHICTh BIIKPUTTS MOTOYHUX PaxyHKIB 1 BHUTOTOBJICHHS
TUTATIKHUX KapTOK MPUHHATHM Ha poOOTY MpalliBHUKaM, HaJIaBIIH JOKYMEHTH, 3a3Ha4yeHi y nyHKTi 4.1.4. mux [IpaBui, He
nizHime, Hik 3a 7 (CiM) pobouux AHIB A0 nepeadadyBaHoi AaTH BUILIATH 3apOOITHOI MIATH TAKUM NPALiBHUKAM.

4.2.2.3. IloBinomnsatu bank y nmucsMoBiii opmi Ipo 3BUTLHEHHS MpalliBHMKA He Ti3Hime, Hix 3a 1 (OauH) pobouwii neHs
[0 3aIUTAHOBAHOI JaTH 3BUTGHEHHS 3 000B’I3KOBUM 3a3HAYCHHAM AT 3BLUTEHEHHS.

4.2.2.4. Y Bunaaky 3BiTbHEHHs NpaniBHUKa KilieHTa cpHATH MOBHOMY ITOTAIIEHHIO OCTAHHIM 3a00proBaHOCTI mepen
baHkoM 3a #Oro MOTOYHUM PaxyHKOM, B TOMY YHCIII, SKIIO baHk OyB HECMOBIIIEHU PO 3BiTbHEHHS MpalliBHuKa KiienTa
(abo moBimomIIeHHs OyJI0 3pOOJICHO HECBOEYACHO) i BHACIIIOK I[LOI'O OCTATOYHHIA PO3PAaXyHOK 3 TAKMM MpAaIliBHUKOM OyB
3po0JICHHIA, alle B HBOTO 3alTUIIIMIIacs 3a00pTOBaHICTh MO0 IOTOYHOMY paxyHKy niepesi bankowm.

4.2.2.5. 3aBuacHO mepepaxoByBaTH Ha paxyHOK baHky, Bkazanuii B [IpaBounHi npo HamaHHs BaHKIBCBKOI HOCIYTH 3
00CIIyroByBaHHS 3apILIATHOTO MPOEKTY, TPOIIOBI KOIITH y CyMi, IIIO BIAMOBIAa€ CyMi, BKa3aHil y [LnaTixHIlA BiZoMOCTi, IS
MOJIAJIBIIIOTO iX 3apaxyBaHHS Ha MIOTOYHI paXyHKH IMpaiiBHUKIB KitieHTa.

4.2.2.6. Hagatu no banky [1naTixuay Bigomicts (y BignosigHocTi 3 logatkom 10 no mux [IpaBuin) y BUTIISI €TEKTPOHHOTO
JIOKYMEHTA, IiIIICAHOr0 NUIIXOM HaknaneHHs YaockonaneHoro EIT Kiienra/YmnoBHoBakeHOi(nXx) ocodu(i0) Kiienra ta
HanpaBieHoro 10 baHky 3acobamu Cucremu amcraHmiiHoro ob6ciyroByBanHs «IHTEPHET-BAHK». ¥V Bumangky
nigxmoueHHs Kiienta no Cucremu nuctanuiiHoro ob6ciyroByBanHa «KJIIEHT-BAHK», noganns Kimientom no banky
IInatikHUX BigoMocTed B paMkax JloroBopy BifOyBaeThCsl 3a JONOMOrowo 3a3HadeHoi CucTeMH JUCTaHLINHHOIO
00CITyTOByBaHHSI.

VY Bunaaxy HeMoxxauBocTi HaganHa Kitientom [lnatixkHOi BiTOMOCTI y popMi eneKTpOHHOTO JOKYMEHTa 3a JOMOMOT O
CucTteMu qUCTaHLIHHOTO 00CIyrOBYBAaHHS 3a JOIIOMOI'OI0 IIPOrpaMHo-TexHigHOro koMiuiekey banky («(IHTEPHET-BAHK»
a6o «KJIIEHT-BAHK»), KiieHT 3000B’s3yeTbcs HamaBaTh a0 banky IDiaTikHy BimOMICTh Ha ManepoBOMYy HOCI, 3
OJTHOYACHHMM HAJIaHHAM T1 eJICKTPOHHOTO BapiaHTa Oyb-IKHM 3 HACTYITHUX CHOCOO0IB:

- LIUIAXOM HANpaBJICHHS Ha EJEKTPOHHY ajpecy, BKazaHy B IlpaBoumHi nmpo HajgaHHs baHKIBCBKOI HOCIyrH 3
00CIIyrOByBaHHS 3apILIaTHOTO TPOEKTY; ab0

- IUISIXOM HaJIaHHS eJIEKTPOHHOTO HOCIs, IO MICTUTh EIeKTPOHHUH BapiaHT [11aTiHOT BiJOMOCTI.

[InarixkHa BigoMicTs, 110 noaaeTbess KirieHToM y GopMi manepoBoro JOKyMeHTa, TIOBHHHA MICTUTH HAcTymHi faHi: 111k
npaniBaukiB, PHOKIIIT npamiBHEKIB, HOMEpH MMOTOYHUX PaXyHKIB MPAIiBHUAKIB, CYMy TPOIIOBHX KOIITIB JUIS 3apaxyBaHHS
Ha TIOTOYHUH paXyHOK KOYKHOTO 3 TPAIliBHUKIB, ITIJICYMKOBY CyMYy, ITiJIITCH KEPIBHUKA 1 TOJOBHOTO Oyxrantepa Kiienra ta
BinOUTOK nevaTku KiieHTa (3a HassBHOCT).

060830k Kitienta mono Hananusa IlnatixHoi BimoMocTi (y pasi HEMOXKIMBOCTI ii HOAAHHS y (OpPMi €IEKTPOHHOTO
JIOKyMeHTa 3acobamu CUCTeMH JUCTaHIIHHOTO 00CITyTOBYBaHHS 3a JOIIOMOTOKO IIPOTPaMHO-TEXHIYHOTO KOMIUIEKCY baHky
(«IHTEPHET-BAHK» a6o «KJIIEHT-BAHK»)) 6yne BBaxkaTHCsi BAKOHAHHM TilIbKK Y pasi ii HaJJaHHs Ha TTallepOBOMY HOCIi
Ta B EJNIEKTPOHHOMY BHUIIIAAL (3rifHO ab3aiy apyroro nporo myHKTY IIpaBum). Ilpu npomy, bank Mae npaBo BiIMOBISTH B
3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH NpaiiBHuKiB KitieHTa, Ko € po30ixkHocTi Mixk [TnaTixxHOO BimomicTio KitieHTa B
CJICKTPOHHOMY BWIJISIII Ta Ha mamnepoBoMy Hocii. KiieHT Hece BiANMOBimanbHICTh 3a 3MicT IlnarikHOi BioMoCTi B
€JIEKTPOHHOMY BUTJTISIAI Ta 11 i1eHTHYHICTh [maTi>kHil BiZOMOCTI Ha anepoBOMy HOCI1, ika HagaeThcst 10 baHky.

ITnati>kHa BiomicTh NoBHHHA OyTH HajmaHa KitieaTom 1o baaky (y Gpopmi eleKTpOHHOT0 JOKYMEHTa a00 Ha arepoBOMY
HOCIi pa3oM 3 iHpopMaIIi€ro IS 3apaxyBaHHs KOIITIB Ha EJICKTPOHHOMY HOCIT) HE Mi3HiIIe JHS MepepaxyBaHHs IPOIIOBUX
KOIITIB Ha paxyHOK baHKy BifmoBinHO 10 myHKTy 4.2.2.5. [IpaBui.

4.2.2.7. ITpu oneprxani Bix banky iHopmarii npo BUsABICHHS NOMWIOK y [1naTixHii BiIOMOCTI, He T3HIIIE HACTYITHOTO
po0OYOro JHS BUIPABUTH BCi 3a3HAUCHI TOMUIIKY Ta HaJaTH baHKy BHIIpaBiIeHi TOKYMEHTH a00 YTOUHCHHSI.

4.2.2.8. CrutauyBatu banky BuHaropofy 3a HaganHs KiieHTy mociyr 3 00¢IyroByBaHHS 3apIUIaTHOTO MIPOEKTY, Y pO3Mipi,
Bu3HaueHoMy Tapudamu, posminennmu Ha Caiiti banky, sIKIIo iHIIEe HE BU3HAUCHO 3a 3rofoio CTOpiH, Ta y CTPOKH, IO
nependadeni y miapo3aini 4.3. mporo posainy [Ipasu.

4.2.2.9. Buctynatu nocepeqHukoM Mik baHkoMm Ta mpaniBHukamu KilieHTa y NHUTaHHSX, MOB’S3aHUX 3 BHITYCKOM,
BUKOPHCTaHHSM, TOBEPHEHHSIM IUIATIKHUX KAPTOK.

4.2.2.10. He niznime 1 (OxHOT0) MICSIIS IO 3aKiHUEHHS CTPOKY [il IIIATIHKHUX KapTOK MpaniBHUKIB KitieHTa 3BepHYTHCS
10 baHKky 3 3asBOIO PO BUITYCK IUIATHKHUX KapTOK MpariiBHUKaM KitieHTa Ha HOBHUI CTPOK.

4.2.2.11. Jlo nepepaxyBaHHs CyM BUIUIAT 3apoOiTHOI IJIATH Ta {HIINX MPHPIBHAHMX 0 HET IIaTeXiB CBOIM MpaIliBHUKaM
CIUTATHTH HEOOXITHI TIOAATKH, 300pH Ta 1HII 000B’I3KOBI ILIATEXI.

ITo BciM MUTaHHSM, OB’ SI3aHUM 13 OMOJIATKYBAHHSAM CYM 3apO0ITHOT IJIaTH npariBHUKIB KilieHTa BIAMOBIIHO 10 YHHHOTO
3aKOHOZABCTBAa YKpaiHu, BimoBinanbHICTh Hece KimieHT. BaHK HE mepeBipsie MpaBUIBbHICTE HapaxyBaHHs, OOUNCICHHS Ta
cBoevacHicTh cmuiatd KitieHToM mopnartkiB, 300piB Ta IiHOMX OOOB’S3KOBHX IUIATEXKIB JO OIOMKETy Ta HE Hece
BiAITOBiZAJILHOCTI 3a LIE.

4.2.2.12. HeraitHOo MUCHMOBO ITOB1IOMUTH baHK mpo 3MiHy TOBHOBa)KE€Hb KEPIBHUKA Ta/a00 1HIIOI Y TOBHOBaXXEHOI 0COOH
KiienTa Ha mpaBo 3aiiicHEHHS OYy/b-SIKUX IOPUIUYHO 3HAUYIIUX Jii 32 JIoroBOpoM, 3 HaJlaHHAM JIOKYMEHTIB, HEOOX1THUX
banky mnst mpoBeneHHs ineHTH(]IKAii Ta Bepudikamii HOBOro KepiBHUKA Ta/abo iHImOI YmoBHOBaXxeHOI ocobu Kitienra, a
TaK0X JJOKYMEHTIB, IO MiATBEPIXKYIOTh iX MOBHOBAXXEHHS JisiTH Bix iMeH1 KitieHTa Ta 31iiCHIOBATH IOPUINYHO 3HAYYII il
3a JloroBopom.

4.2.2.13. TudopmyBaru Bank mpo 3miny Oyap-skux pekBizutiB Kiienta (ampecu MiCIe3HAXOKCHHsI, KOHTAKTHOI'O
TenedoHa, anpecu eNEeKTPOHHOI MOIITH TOIO). BaHK BBaXKAE€ThCs MOBIJOMIICHUM IPO 3MiHY aJlpecH, KOHTAKTHHUX JaHHUX
Kiienra 3 momenTy aknenty bankom nomanoi KirieHtom 3asiBu 1po 3MiHy JaHHX (32 (hOPMOFO, BCTAHOBIICHOIO baHKOM).
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4.2.3. Bauk mae npaso:

4.2.3.1. BiZMOBIIATH B IPUHOMI IOKYMEHTIB Y BUIIJIKy HETIpaBHIIbHOTO oopmiieHHs ix KimieHTOM.

4.2.3.2. BinMmoBnaTH B 3apaxXyBaHHI KOIITIB Ha MOTOYHI PaxyHKH NpaliBHUKIB KilieHTa y HACTYyITHUX BUIaaKaXx:

- y pasi, AKIIO € po301KHOCTI MiXk (PAaKTUYHO NIEpepaxoBaHOo 10 baHKy cyMoO10 KOIITIB 1 CyMOI0, 3a3Ha4ueHoro B [1naTixkHii
BimomocrTi, Ta/abo

- y pa3i HapanHs Kiientom [InatixkHOT BiJOMOCTI 3 HETIOBHUMY TAHUMH, Ta/a00

- y pasi HasBHOCTI y Kutienta 3a6oproeanocTi no cmati komicii banky 3a HaganHs KiieHTy mociyr 3 o0CIyroByBaHHS
3apIUIATHOTO TIPOEKTY.

4.2.3.3. BimMOBIIATH y BIJKPUTTI MOTOYHOTO paxyHKy mpamiBHUKY KilieHTa y BUINaaKy HeHamaHHS (a00 HamgaHHS
HEIOCTOBIpHOI iH(OpMaIi Ta/abo JOKyMEHTIB, IO MICTATh HEIOCTOBIpHY/HENpaBauBY iH(popMarito) Kiientom Tta/ado
(hizmuHOI0O 0coborO-TIpaniBHUKOM KitieHTa iH(popMalrii, TOKyMeHTIB, BiTOMOCTEH, HEOOXiTHUX baHKy IUIs BITKPUTTS paXyHKY
npaniBHUKy KirieHTa Ta BHIyCKy HOMy IDIaTiXKHOI KapTKH, Ta 3JiHCHEHHS mpomenypu ineHTH(dikamii Ta Bepudikamii
Kinienra/mpaniBauka KiieHTa 3rilHO BUMOT YMHHOTO 3aKOHOJAaBCTBAa YKpaiHH Ta/abo HOpMaTHBHHUX akTiB HamioHambHOTO
OaHKy YKpaiHu.

4.2.3.4. Bumarati IOBepHEHHs IpamiBHUKaMu KitieHTa BUIUIAT, TOMWJIKOBO 3apaxOBaHHMX Ha iX paxyHKH, Y BUIAAKY
BusiBIeHHs bankoMm (camocTiiHO abo 3a 3BepHeHHsAM KilieHTa) IOMHIJIKOBOTO 3apaxyBaHHs KOIUTIB Ha Taki
PaxyHKH/HEHaJIeKHOTO TIepeKasy.

4.2.3.5. BukonyBatu j1e0eTOBI Iiepekas3u 3 OyIb-IKOro MOTOYHOTO paxyHKy KimienTa, Bimkputoro B banky (ITAT «bAHK
BOCTOK», M. Juinpo, M®O 307123), Ha xopucts banky (oTpumyBada) 3 MeTOI BHMKOHAaHHS KilieHTOM OyIb-KHX
rpomoBux 3000B’s13aHb nepen bankom 3a JloroBopom, ockinbku KiieHT yknaneHHsMm JloroBopy Hamas 3rogy baHky Ha
BHKOHAHHS IUIATIXHUX OTEpalliii 3 yciX MoToYHUX paxyHKiB Kirienta B baHKy, 1o 1moB’s3aHi 3 BuKOHaHHIM KitieHTOM Oy/1h-
SKMX TPOIIOBHUX 3000B’sI3aHb (CTPOK/TEPMiH BUKOHAHHS SIKUX HACTaB a00 BUKOHAHHS SKUX MPOCTPOYCHO) mepen bankom 3a
Jorosopom.

ITopsinok Ta cTpoku BUKOHaHHS baHkOM ne0eToBOro nepekasy 3 moTouyHoro(ux) paxyHky(iB) KimeHnrta Ha cBOIO KOPHCTB
JUIsI BAKOHAHHS TPOIIOBUX 3000B’s13aHb KitieHTa mepen bankom 3a JloroBopom mependadeHmii miaposaiiom 1.8. pozminy 1
nux ITpasui.

4.2.3.6. BHOCHTH 3MiHU 10 yMOB JloroBOpY B OPSAAKY, iepeadadeHoMy y miaposaini 1.9. posainy 1 nux [Ipaswi.

4.2.4. Knienm mae npaso:

4.2.4.1. Buznavyatu npaniBaukiB KiienTa, skum Bank B pamkax HaJaHHS TOCIYrH 3 OOCIYrOBYBaHHS 3apILUIaTHOTO
HPOEKTY 3000B’SI3y€THCS BIAKPUTH MOTOYHI PaXyHKHU Ta BUIIYCTUTH IUTATDKHI KapTKH 3rigHo myHKTY 4.2.1.1. [IpaBui.

4.2.4.2. BuzHayatd CyMH BWIUIAT Ta JaBaTH PO3MOPS/DKEHHS baHKy Mpo 3apaxyBaHHS KOIITIB HAa TMOTOYHI paxyHKH
npauiBHukiB KiieHra.

4.2.4.3. Bumaratu Bixg baHKy HOKyMeHTH, sIKi MiATBEP/UKYIOTH IPABIIBHICTH Omepaniif Mo 3apaxyBaHHIO KOIUTIB Ha
MOTOYHI PaxyHKH NpaiiBHUKiB KitieHTa, y BUNIaIKy BAHUKHEHHS CITIPHUX TUTAHb.

4.3. OIUVIATA ITOCJIYT BAHKY 3 OBCJIYT'OBYBAHHS 3APIIVIATHOI'O ITIPOEKTY

4.3.1. 3a nvamanHsa bankoM mociyr 3 00CIyTOBYBaHHS 3apIUIaTHOTO MpoekTy, Kiient crmadye banky miaty y po3wmipi, y
po3mipax, mo 3adikcoBani B Tapudax ta [IpaBoumHi HagaHHS BaHKIBCBKOi MOCIYyrH 3 OOCIYrOBYBaHHS 3apILIaTHOTO
MIPOCKTY.

4.3.2. Komicis 3a 00CIIyroByBaHHS TTOTOYHUX PaxyHKIB MpaliBHUKIB KitienTa Ta ohopMiIeHHS M TUIATDKHUAX KapTOK/
nepeo)OpMIICHHS IUTaTHKHUX KapTOK Yy 3B°SI3KY 13 3aKiHUEHHSIM CTPOKY iX Aif HapaxoByeThcsa baHkoM He Mi3HiIIe HACTYITHOTO
pobGodoro i baHky JTHS 3 [aTH BUTOTOBJICHHS IJIATIKHUX KapTOK MpariBHUKaM KitieHTa.

4.3.3. Kowmicis 3a nepepaxyBaHHs I'POIIOBUX KOIITIB Ha MOTOYHI paxXyHKH MpaiiBHUKIB KitieHTa HapaxoByeThcs bankom
HE ITi3HiIlIe HACTYMHOro pobouoro ast baHky qHS 3 AaTH 3apaxyBaHHs KOIITIB Ha MOTOYHI paxyHKH NpauiBHUKIB KitieHTa.

4.3.4. Kowmicii, napaxoBani 3rinHo myHkTiB 4.3.2. Ta 4.3.3. IIpaBui, cnucyroTecsi bankoMm 3 Oyab-sIKOTO IOTOYHOTO
paxyHky KiieHTa, BiikpuToro y banky, B mopsAaKy BU3HadeHoMY y miapo3aui 1.8. po3ainy 1 nux IIpasu.

V pasi, sikio KimienT He Mae BiikpuTux paxyHKkiB y banky, a60 Ha moTouHOMY(MX) paxyHKy(ax), Biakpuromy(ux) B banky,
BIZICYTHI KOIITH B CyMi, AOCTaTHIii 1yt omiaté kKoMicii banky 3a Jloroeopom, y 3B 53Ky 3 MM baHK He Mae MOXKIMBOCTI
BUKOHATH NeOeTOBUI mepeka3 3 moroyHoro(ux) paxyHky(iB) Kiienta Ha kopucth Banky (oTpumyBaua) y MOpPSIKY,
BU3HaueHOMY y minposmini 1.8. po3xiny 1 nux Ipasuin, KitieHT MOBUHEH caMOCTIHHO CILIATUTH CyMH HapaxOBaHUX KOMICIH
Ha paxyHOK BaHKy 1151 crijlaT KOMICiiHOT BUHATOPO/IH.

4.3.5. B pa3i HecriaT CyM HapaxOBaHUX KOMICili B TOPSIIKY, BU3HaYeHOMY B ITyHKTI 4.3.4. [IpaBun, mo 25 uncna Micsiis,
HACTYITHOTO 32 PO3PaxyHKOBHUM MicsmeM (TOOTO MicsieM HapaxyBaHHS KOMICiH), CyMa HapaXxOBaHHMX Ta HECIIaYeHUX
KOMICili BBaXKA€ThCS MPOCTPOYCHOK 3a0oproBaHicTI0O KilieHTa Ta MEepeHOCHTHCS Ha PaxyHOK MPOCTPOUYSHHX KOMICIH 3
HACTYITHOTO KaJICHIAPHOTO AHS. Y IIbOMY BHIIAJIKY CIIJIaTa MPOCTPOYEHOI KoMicii 3ilicHIOeThCst KiTieHTOM Ha paXyHOK JUTst
OILIATH MPOCTPOUCHOT KOMICil.

4.3.6. Axwo Knienm € 61002cemnoro opzanizayiero:

4.3.6.1. Bapricts mociyr banky 3a nepepaxyBaHHs TPOIIOBHUX KOIITIB JUIS 3apaxyBaHHs HA TOTOYHI PaXyHKH IPaliBHUKIB
Kiienra BcTaHOBMIOETHCS Y po3Mipi, Bu3HaueHoMy B [IpaBoumHi npo HamauHs baHKiBCbKOi MOCIyrH 3 00CIyroBYBaHHS
3apIUIATHOTO IMPOEKTY. 3arajibHa BapTiCTh NOCHYT baHKy 3a mepepaxyBaHHS IPOMIOBUX KOIITIB IS 3apaxyBaHHs Ha ITOTOYHI
paxyHKd mpariBHUKIB KilieHTa 3MiHIOETBCS, y BHNAAKy 3MiHM (GOHIY 3apo0iTHOI MiaTé (3MiHM HOKA3HHUKIB (haKTHIHO
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NepepaxoBaHUX TPOIIOBUX KOINTIB Ha TIOTOYHI paxyHKH mpamiBHUKIB KitieHTa), 1m0 OQOPMITIOETHCS BiIIOBITHUM
[TpaBourHOM PO BHECEHHS 3MiH Ji0 JloroBopy.

4.3.6.2. He nizninre 10-ro gmcia KO)KHOTO KayleHgapHOoro Micsist bank Hagae KitieHTy paxyHOK (a00 akT BUKOHaHHUX po0iT)
Ha CIUIaTy mociyr baHky 3a nepepaxyBaHHs IPOLIOBHX KOIITIB /IS 3apaxyBaHHS Ha MMOTOYHI paXyHKH NpaniBHUKIB KirieHTa
3a morepeiHii KaneHnapauid Micsaib. CyMa CIIIaTH 3a KOXKHHUU MicCsSIlh PO3pax0oBYETHCS BiIMOBIIHO 0 yMOB [IpaBounHy nipo
HaJlaHHA BaHKIBCBHKOI MOCIYTU 3 0OCIYrOBYBaHHSI 3apIlIaTHOTO MpoeKTy. PaxyHok (a00 akT BUKOHAHUX poOiT) Ha CILIATy
nociyr baHky 3a rpyneHs HajgaeTsest KitieHTy He mi3Hile 24 rpyaHs IOTOYHOIO POKY.

Orurara nmocnyr baHky 3a iepepaxyBaHHsI TPOIIOBHX KOIIITIB JIJIs 3apaxyBaHHs HA MIOTOYHI paXyHKH NpaiiBHUKIB KitieHTa,
3midcHIOEThCsl KITiEHTOM Ha paxyHOK Ui CIUIaTH KOMiciiHO1 BuHaropomu npotsroMm 30 (Tpunaiste) mHIB 3 MOMEHTY
oTpuMaHHs KiieHTOM paxyHKy (a0 akTy BUKOHAHUX pOOIT) Ha CIIaTy nociyr baHky.

4.4. OCOBJIMBOCTI BIAITIOBILJJAJIBHOCTI CTOPIH

4.4.1. bank He Hece BiNOBINANBHICTh 32 3aTPUMKY 1 BIIMOBY B 3apaxyBaHHI KOINTIB Ha MMOTOYHI PaXyHKH IpaIliBHUKIB
Kiienra, y Bunanaky:

- sxmo KitieHT He mepepaxyBaB KomTH banky BinnosinHO 1o myHkTy 4.2.2.5. nux [Ipasui; ta/abo

- y pa3i HasBHOCTI y KitieHTa 3a60proBaHocTi mo cruiati komicii banky, mo Oyna HapaXxoBaHa BIAMOBIIHO IO MOJIOXKEHB
niapo3ainy 4.3. uporo po3aity Ilpasui; Ta/a6o

- sximo KiieHT He HagaB [lnaTikHY BiIOMICTb Y MOPSAKY Ta CTPOKH, BH3HadeHi migmyHkToMm 4.2.2.6. myHkty 4.2.2.
IIpaBun, abo y Hanauii Kiientom IlnatixHilt BIZOMOCTI 3a3HaYeHa HeBipHa iHopMaIlist Ta/abo cyMma, 3a3HaueHa B Ha/laHii
[TnaTiHii BIIOMOCTI, HE BIAMOBIAAE CyMi (haKTHIHO ITepepaxoBaHux KirieHTOM KOMmTIB Ha paxyHOK baHky; Ta/abo

- y pasi nopymenns pobotu CEIT HBY Ta/abo nmopymenHns podoTu cucTeMu aBToMaTu3allii baHky;

- SIKIIIO 11 Bin0YJI0Ch 3 IHIINX NPUYHH 3a BiZICYTHOCTI BUHU baHKy.

4.4.2. baHK TaKoX He HECe BiJINOBIIABHOCTI 3a PaBWIIBHICTE 1H(pOpMaIlii, BkazaHoi Kiientom y IlnatixHii BiTOMOCTI, a
TaKO’X 32 TIOBHOTY 1 CBOEYACHICTh cIutaT KimieHTOM HeoOXiTHUX MOJaTKiB, 300piB Ta IHITHX 000B’I3KOBHX IUIATEXKIB.

4.4.3. 3a nopymenns/Henorpumanas CTopoHaMu yMoOB 11boro po3ainy [IpaBui CTOpoHH TakokK HECYTb BiJlIOBiJaIbHICTB,
nependayeny posaiioM 1 «3arambHi ToJoXeHHS» IMX [IpaBwi, abo >k 3BUIBHSAIOTHCS BiJl BIOIOBITAIBHOCTI 3 TIJICTAaB,
BH3HA4YCHHX B po3nini 1 mux [Ipaswm.

4.5. CTPOK JIIi IOTOBOPY. BHECEHHS 3MIH TA IIPUIIMHEHHS JIOT OBOPY

4.5.1. JloroBip BBaXkaeThCs YKJIAAECHUM 3 AHA mianucanHs CtopoHamu [IpaBourHy mpo HagaHHS BaHKIBCHKOI MOCIYTH 3
00CITyrOByBaHHS 3apIIaTHOIO IPOEKTY Ta Ji€ 10 MOBHOIO BUKOHAHHA CTOPOHAMU CBOIX 3000B’s13aHb 32 HUM.

4.5.2. Axwo Knienm € 6100s1cemuoro opeanizayicio. JIoroBip BBOKAEThCS YKIAJCHUM 3 JHS mianucanHs CTOpoHaMHU
[IpaBounHy mpo HajaHHs baHKIBCHKOI MOCITYTH 3 0OCIYrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta Ji€ 10 31 IrpyAHs pOKY, B IKOMY
OyB yknanenuit Jlorosip, 0e3 nposoHranii Ha moJaabIIuil mepion.

4.5.3. BHecenHs baHKOM 3MiH Ta JOTIOBHEHB 70 MyOiuHOT YacTUHU J[oroBOpY BiOYBAETHCS B MOPAAKY, BABHAUCHOMY Y
miapo3aini 1.9. posainy 1 mux [IpaBwi, 3 ypaxyBaHHSIM 0COOTHBOCTEH, BU3HAYCHUX UM po3iaiiiom [Ipapwit.

4.5.4. baHk Mae TipaBO 3MiHIOBATH pO3Mip KOMICii 3a HaJlaHHS MOCTYT 3 00CIYTOBYBaHHS 3apIUIATHOTO MPOEKTY HMUIIXOM
po3mileHHs Ha BeOcaiiTi banky iHdopMartii mpo HOBI Tapudu Ta HaNpaBJICHHS BiIMOBITHOTO iHYOPMAIIHHOTO MOB1TOMIICHHS
KitienTy He mi3HiIe HiXK 32 5 KaJICHIapHUX JIHIB JI0 3aIJJAaHOBAHOI JaTH 3MiH i3 3a3HAYCHHSM JaTH HAOYTTs] HUMH YHHHOCTI.
VY pasi He3roau i3 3anponoHOBaHUMH 3MiHamMH, KiieHT Mae npaBo 10 1aTH HaOpaHHsS YHHHOCTI TAKMMH 3MiHAaMH 3BEPHYTHUCS
no bamky nms pozipBanHs [loroBopy, HoONepenIHBO ITOTACHBIIN BCIO 3a00proBaHICTH 3a J[orOBOpOM, IO BHHHKIA TEpes
Bankowm. Slkmo no gatu, BkazaHol y moBimomiieHHI, KilieHT MHCBhMOBO He 3BepHEThCS 0 BaHKy 3 IHIIIaTHBOIO PO3ipBaTH
JloroBip, ymMOBM mpo 3MiHYy BapTOCTI HOCJIYr 3 OOCIYrOBYBaHHS 3apIUIaTHOTO IIPOEKTY BBAXKAIOTHCS Y3TOMKCHUMHU
Croponamu i JIoroBip IpooBXKYye IisITH HA HOBUX YMOBAX 3 JaTH, 3a3HAYCHO] Y BiANIOBITHOMY iH(OpMAaIliiiHOMY TOBiIOMIICHI
Banky, 6e3 HeoOXiJHOCTI YKJIaIaHHs TOJATKOBUX YIoJl, SKIIO iHIIE HE mependadyeHo JoMOBIeHICTIO CTOpiH.

4.5.5. JloroBip Moxe OyTH TOCTPOKOBO pO3ipBaHuii 3a B3aEMHOIO 3ro/1010 CTOpiH, a TAKOX 3a iHII[iaTHBOIO 011Hi€T i3 CTOpiH
y HOPSIIIKY, BU3HaUCHOMY ITUM po3aisoM [Ipasui. [Ipu ipomy, KitienT Mae npago igiitoBaTH posipBaHHs JloroBopy nuie 3a
YMOBH BIJICYTHOCTI HEBHKOHAHMX TPOLIOBHX 3000B’s3aHb Inepen bankoM 3a pe3ynpraraMH KOPHCTYBAaHHS BiIMOBIIHOIO
0aHKIBCHKOIO IMOCITYTOXO.

4.5.6. Jlorosip Moxe OyTu posipBaHO 3a iHiniaTuBoroo oxHiei i3 CTopiH i3 moBigommeHHsM iHIoi Croponu 3a 20
([IBamuAaTh) KaJNICHOAPHUX AHIB 10 JaTH 3aIUIAHOBAHOTO PO3ipBaHHA. Y TakoMy pasi, HaZaHHA MOCIYT 3 00CIyroBYBaHHS
3apIUIaTHOTO MPOEKTY MPHITHHAETECS Ta JJoroBip BBaXkaeThes po3ipBaHuM Ha 21-# ([IBagusarh neprmiil) kaleHIapHUH JeHb
micnst orpumanHs bankom mnomanoro Kiientom IlpaBoumny mpo posipsanHs [loroBopy abo ortpumanus KiienTom
TNIOBiIOMJIEHHS BaHKy Npo NpUNMHEHHS HaIaHHA IOCIYT 3 00CITyroByBaHHS 3apIIaTHOTO MPOEKTY Ta po3ipBaHHA JoroBopy
(3a3HaveHe MOBIJOMIIEHHS MO)ke OyTH HampaBieHe bankoMm 3aco0amu IUCTaHIIHOI KOMYyHIKaIlii, B T.4. 3a JOIIOMOTOIO
CucTeMu IUCTaHIIHHOTO 00CIYyTrOBYBaHHS, KO0 KOpUCTYyeThCs KitieHT).

4.5.7. bank npunmuse HagaHHA KiieHTy mocimyr 3 oOCIyroByBaHHS 3apIUIATHOTO IIPOCKTY 3a HASBHOCTI MiACTaB,
nependadennx crarrero 15 3akony npo [IBK/OT. V takomy Bunanky JloroBip BBaKaeThCS PO3ipBaHUM Iicis CIUTHBY 10
(Hecsatn) nmiB 3 nmatu HampaeineHHs bankom KimieHTy BiZMOBiTHOIO MHCHMOBOTO IMOBIIOMIICHHS, 0€3 HEOOXiTHOCTI
nigmucanHs 3 KimieHToM Oyab-SKUX YTO PO PO3ipBaHHSL.
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4.5.8. bak Mae mpaBo B OJHOCTOPOHHBOMY TOPSAKY posipBaTu JloroBip, 0e3 HampaBieHHS KitieHTY OyIb-sKuX
HOBiIOMJIEHb, SKIIO MPOTSATOM OJHOTO POKY 3 IHSA yKiIamaHHA Jlorosopy abo 3 AHS OCTaHHBOTO 3apaxyBaHHs/TEpeKasy
baHkoM KOMITIB Ha TNOTOYHI paxyHKH mpaniBHukiB Kiienta, KiieHT He 3ailicHIoe omepauii, IOB’s3aHi 13
3apaxyBaHHSAM/IIEpeKa3oM KOLITIB Ha IIOTOYHI paXyHKH NpauiBHUKIB KitieHnTa.

4.5.9. ¥V pa3i npurnmaeHHs JloroBopy, KiieHT 3000B’sI3aHMI MOBIJOMUTH TPAIliBHUKIB PO HEOOXIAHICTH MOTACUTH
3a00proBaHICTh 3a IX MOTOYHUMU paxyHKaMH y pasi ii HassBHOCTI.

4.5.10. He panime HacTymHOro poOodoro IHs micis IHs posipBaHHs JloroBopy Tapudu MO IUIaTDKHAX KapTKax
npaniBauKiB KirieHTa OyayTh mpuBeleHi baHkOM y BIAMOBIAHICTG 13 3araIbHUMH Tapudamu 10 IDIATDKHUX KapTKax st
kiienTiB-¢i3nunux ocib [TAT «BAHK BOCTOK.

45.11. B Oynp-sixoMy BHIajKy, npunuHeHHs 1ii JloroBopy He 3BUIbHs€ CTOpPOHHM BiJ BHKOHaHHS 3000B’S3aHBb, IO
BUHUKJIU B Iepiof] Horo aii.

B. IOCJIYT'A « CTUNIEHIIAJIbHUI ITPOEKT»

4.6. HAJAHHSI HOCJOYT BAHKY 3 OBCJIYTI'OBYBAHHS CTUNIEHAIAJIBHOI'O ITIPOEKTY

4.6.1. Ha mincragi ct. 634 LluBinpHOTO KoJlekcy Ykpainu mianmucanHsaM [IpaBourHy npo HajgaHHS baHKIBCHKOT IIOCITYTH 3
00CITyrOByBaHHS CTUIICH 1aJIbHOTO poeKTy KiieHT npueanyeThes no nux I[TpaBui (B 4acTHHI yMOB, 10 PETYJIIOIOThH TOPSOK
HajnaHHA KiienTy BbaHKIBCBKOi mociayru 3 OOCIyroByBaHHS CTUIEHAIAIBHOIO HPOEKTy, B T.4. J0 po3aily 1 «3arambHi
MoJIOKeHH») Ta Tapudis.

IIpaBounn npo HajgaHHA BaHKIBCHKOI MOCITYyTH 3 OOCIYyrOBYBaHHS CTHUIICHIIAJILHOTO MpoeKTy, 1i IIpaBuna ta Tapudu
pasoM ckiaanaroTh JloroBip Npo HaJaHHSA IOCIYTM 3 BIIKPUTTS HOTOYHUX DPAaXyHKIB Ha KOPHUCTh (Pi3MUHMX 0ci0 1uis
00CITyroByBaHHS CTHITICHIIAILHOTO ITPOEKTY.

4.6.2. /lo sionocun Cmopin, wio yxnaau /[0206ip npo Ha0aHHs NOCIY2U 3 6IOKPUMMA ROMOYHUX DAXYHKIE HA KOPUCHIb
Qizuunux ocié 0nsa 06cy208y8antus cmuneHoianbHo020 NPOEKmy, ROGHICHIO 3ACHOCOBYIOMbCA HOJIONHCEHHA YaCMUHU «A»
U020 po3oiny Ilpasun «Ilocnyea «3apnaamuuii RPOEKM», 3 ypAXYEaAHHAM 0COOIUBOCMENL, GUZHAUEHUX UIEI0 YACHUHOIO
PO30iny, a makoyc nonoxcenns po3oiny 1 yux Ilpaeun.

- Knienmom € 3aKiaj OCBiTH, TOOTO IOpUAUYHA 0c00a IMyOIiYHOrO YK MPUBATHOTO MPaBa, OCHOBHUM BUIOM AisTbHOCTI
SIKOT € OCBITHS JIISTIBHICTE;

- TOTOYHI PaXyHKH BiIKPUBAIOTHCS baHKOM B paMKax HaJaHHs IOCIYTH 3 00CITyTOBYBaHHS CTHIIEHIIATEHOTO IPOSKTY HA
KOPUCTH (Pi3UYHUX 0Ci0-3700yBaviB OCBITH, IO MAalOTh MPAaBO Ha 3a0e3MeUeHHS CTUTICHISIMHU Y TOPAIKY, BCTAHOBICHOMY
Kab6inerom MinicTpiB Ykpainu (Hamaidi — «CTYACHT», @ B MHOYKHHI — «CTYICHTI).

- bank B paMKkax HaJaHHS TIOCIYTH 3 00CIyTOBYBaHHS CTUIICHIIATBHOTO MPOCKTY 3IHCHIOE TIepepaxyBaHHs Ha MOTOYHI
paxyHku ctyneHTiB KitieHTa cym akaaemMiqHO1 a0o coliainbHOI CTUTIEH Ti1, MaTepiaibHOI JOMOMOTH 200 3a0X0YEHHS, a TAKOX
IHIINX BUILIAT, [0 A03BOJICHI YWHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.6.3. bank 3000B’s3y€ThCS 3apaxOBYBaTH TPOINOBI KOIITH, IO € COIMIAIbHOI CTUICHJIEID, HA TMOTOYHI PaxXyHKH
cTyzneHTiB KiieHTa B JeHb HaIXOMKEHHS I'POLIOBUX KOIITIB Ha paxyHOK baHky, Bkasanuil B IIpaBoumHi mpo HajaHHS
BbaHkiBChKOT TOCITYTH 3 00CITyTOBYBaHHS CTUTIEHI1aJIbHOTO MPOEKTY, Ta HajauHs KirientoM o banky BianosigHoi [InaTixHol
BiJIOMOCTI, 32 YMOBH HaJXOJKCHHS T'POIIOBMX KOIITIB Ta IlmatixkHoi BimoMocti 10 banky g0 15:00 3a KHUIBCBKUM Yacom
MPOTATOM pobodoro s banky mHsA. Y BUNAIKy, SKIO NIepepaxyBaHHs KOMTIB Ta mepenava [lnatixaoi BimomocTi KitienTom
banky Oymu 3aiiicHeni micis 15:00 3a KuiBCBKHM YacoM IpOTAroM poOouoro aist baHky IHS, TpOIIOBI KOIUTH, IIO €
COIIAJILHOIO CTHITCH/II€0, OYIyTh 3apaxoBaHi Ha IIOTOYHI paXyHKH cTyneHTiB KitienTa He mi3Hime pododoro st banky mHs,
HACTYITHOTO 32 THEM OTPUMAHHS BCIiX CKIIaIOBUX, HEOOXiTHUX [UIS 3apaxyBaHH.

4.6.4. Kinient 3000B’s13yeThcs y MUCHMOBIH (GopMi noBigomisaTi baHk mpo BigpaxyBaHHs/3aKiHUEHHsI HaBUYAHHS Oyab-
SKOTO CTyJeHTa He Mi3Hime, Hix 3a 1 (Oaun) poOoumii IeHb A0 AaTH BiIpaxyBaHHS/ 3aKiHYEHHS HAaBYAaHHS CTYyJCHTA, i3
3a3HAYCHHSAM ITi€T JaTh. Y BUIAIKY, SKII0 baHk OyB HeCMOBIIIEHUH PO BiipaxyBaHHs/ 3aKIHUCHHS HaBYaHHS OYIb-IKOTO
cTyzeHTa (a0 TOBiAOMIICHHS OyJ10 3p00JICHO HECBOEYACHO), 1 BHACIIIZOK IIbOTO OCTATOUHUH po3paxyHOK KimieHTOM 3 TakuM
CTyZeHTOM OyB 3pO0JICHUH, ale B TAKOTO CTYACHTA 3aJMIIMiIacad 3a00proBaHiCTh MO MOTOYHOMY PaxyHKy mepen baHkom,
KitieHT 3000B’A3y€ThCs MOTacUTH 10 3a00PrOBaHICTh 38 PaXyHOK BJIACHUX KOIITIB.

4.6.5. KiieHT sixkuii € 3aknadom océimu mae nipaBo nojatu jo banky [IpaBounH npo HajgaHHA baHKIBCHKOI MOCTYTH 3
00CITyrOByBaHHS 3apIUIaTHOIO Ta CTUNCHIIAIBHOTO IMPOCKTIB, SIKUM IHIIIIOETHCS OTpUMaHHA TakuM KilieHTOM mocnyr 3
00CITyrOByBaHHS 3apILIATHOTO Ta CTUIEHIATBHOTO TIPOEKTIB Pa3oM.

Ha mincrasi cr. 634 LuBimesHoOro Komekcy Ykpainu miamucanssM [IpaBounHy mpo HamaHHs baHKiBCBKOI mociyrd 3
00CITyrOByBaHHS 3apIIATHOIO Ta CTUIEHAIAIBHOrO MpoekTiB KiieHT mpuennyethes no mux [IpaBmi (o mporo po3mity
[paBwmn, a Takox 10 po3auty 1 «3aranbHi mONOXKeHH») Ta Tapudis.

[IpaBounn npo HagaHHs baHKIBCHKOT ITOCITYTH 3 00CIYTOBYBaHHS 3apILIATHOTO Ta CTHIICH IIAIEHOTO TIPOEKTIB, I1i [IpaBuia
ta Tapudu pazoMm ckianaoTs Jorosip npo HaZaHHS MOCIYTH 3 BIIKPUTTS NOTOYHHUX PAaXyHKIB Ha KOPUCTH (Pi3MUHHX 0Ci0
JUTSL 00CITYTOBYBAaHHS 3apIIATHOTO Ta CTUIICHIIAILHOTO TIPOEKTIB. /lo 6ionocun Cmopin, wio yknanu /[o206ip npo Hadanus
nocayeu 3 GiOKpummsa NOMOYHUX DPAXYHKI@ HA Kopucmb (Qi3UYHUX 0CIO 01 00C/IY208Y8aAHHA 3APNAAMHOZ0 MaA
CMUNEHOIAIbHO20 NPOEKMI8, NOGHICIIO 3ACHIOCOGYIOMbCA NOJI0MCeHHA Ubo2o po3oiny IIpasun, a makoic nonoxicenus
po3oiny 1 yux Ilpasuan.
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PO3A1JI 5. ITIOCJIYI'U 3 III/ICTAHHIP'IHOFOVOBCJIYFOBYBAHHH (IOI'OBIP ITPO HAJJAHHSA ITOCJIYT 3
JAUCTAHIOINHOI'O OBCJIYT'OBYBAHHA)

5.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 5 nin ABTeHTH(]IKAIIEIO PO3YMIETBCS TpOIeaypa IMiITBEPKCHHS TOBHOBa)KEHb
IlignucyBaua mnst jpoctyny mo Cucremu, B ToMy uHciai 1o MoOitebHOro 3actocyHky CucTeMH, 3 BUKOPUCTAHHSAM
Inentudikarniitaux ganux Kmienra/Ilinnucysayva.

JUCTAHIIMHE OBCJIYTOBYBAHHSI — xommiekc iHGopMaIiifHEX OCIYT 33 MOTOYHAMH paxyHKamu KiieHTa Ta
3AifiCHEeHHS MIATLKHUX Ollepalliif 3a HUMM Ha MiJICTaBl AUCTaHUIIHUX po3nopsmxeHb KiienTa (6e3 BigBinyBanHs KnieHToM
banky), a Takoxk 3/1ilICHEHHS €IEKTPOHHOT0 IOKYMEHT000Iry Mixk CTOpOHaMH.

JUCTAHIIMHE PO3NOPSI)KEHHS — posnopsmkerHs 10 BaHKy BUKOHATH NeBHY TIIATIKHY OTIEpAaIlifo, ITiIicaHe
EnexTpoHHUM mignucoM, sike mepemaetscst Kitienrom BaHKy 3a MOrOMKEHHM MUCTAHIMHUAM KaHaIoM goctymy (6e3
BinBigyBauus Kiienrom Bigminess baHky).

ITEHTU®IKAIIVHI JAHI — y Po3oini 5 min InenTHdikauiiHuMi TaHUMH PO3yMi€eThcs yHIKANbHUI HAGip TaHMX,
SIKWI JJa€ 3MOTY OJIHO3HAYHO BCTaHOBUTH [liamucyBaua mis ioro poctymy 1o CucreMu (30Kpema, ajine He BUKIFOYHO, JIOTIH 1
napons IlinnucyBaua mnst nmoctymy B CucreMy, HoMep TeiedoHy, aapeca eJIeKTPOHHOI MOIITH, IiH-KOA/Taponib 10
MobinbHoOro 3actocyHky CucTeMH, BiTOUTOK MaNblis, TOLIO).

IHCTPYKUISA — Iacrpykiis 3 kopuctyBanHs Cucremoro «[HTEPHET-BAHK»/«Smartphone-6ankinr» (B 3a1€KHOCTI
Biz ToOro, sikoro CuctemMoro kopucTyeThest KitieHt), sika po3minieHa Ha [ntepHer-caiiti https://ubank.bankvostok.com.ua/web/.
Buxopuctanns Cuctemu 3ailicHioeTsest KitienToM micis o3HaiomieHHs Kitienta/YnoBHoBaxeHux ocid Kitienra 3 BuMoramu
Iactpykmii momo podotu y Cuctemi. [limmucannasam [IpaBounHy nmpo HajgaHHS baHKIBCBKOI IMOCIYrH 3 JUCTaHIIAHOTO
oOciryroByBanHsl KitieHT miaTBep/pKye 03HallOMIIEHHS 3 IHCTPYKIIi€r0 Ta MOTOLKEHHS 3 ycima ii yMoBaMu.

TH®OPMAIIMHI KOPUCTYBAYI — 3a3uaueni Kirientom dizmuni ocobu, ki MaloTh MpaBo AOCTYITY Ta 3ilCHEHHS
okpemux 1iit B Cucremi «lHTepHEeT-baHk» 0e3 IpaBa MiANMcaHHs eJICKTPOHHNX IDIATIKHUX THCTPYKIIIH.

IHO®OPMAIIMHI ONEPAIII — oneparii B CrucTeMi, o He OB s3aHi 3i 3MiHOIO GallaHCy paxyHKY, Ta TOJATAIOTh y
KOHTpOI (Teperyisiai) iaTexis, GopMyBaHHI BUIMMCOK 1 MEPETIIAl 3aIUIIKY 110 paxyHkaM KitieHra.

KOMITPOMETAIISA OCOBUCTOI'O KJIKOYA - Oyb-sika mo1ist Ta/a0o0 Jis, 1Mo MpHu3Beia 800 MOXKe MPU3BECTH JI0
HECaHKITIOHOBaHOTO BHUKopHcTaHHs Ocobucroro kiroua [lianmucysaya.

KOPUCTYBAMY - [lignucysau Ta/abo iHma ¢izuyHa ocoda, sskomy/iit Kiient Hagae gnoctyn 1o CucteMu JUCTaHIITHOTO
obciyroyBanHs «IHTEPHET-BAHK» Ta/a6o «Smartphone-bankinr» Ta mpaBo 3iiicHIOBaTH HEBHI Aii, CIpsMOBaHI Ha
orpumanHs KirieHTOM neBHUX BaHKiBCHKHX TTOCIYT.

HIAIUCYBAY — Kiient abo YnoBHoBaxkeHa ocoba KitienTa, sikuit kopucTyeTbest 3acodamu CHcTeMU Ta Ha 3aKOHHUX
mificTaBax cTBOpIo€ (Haknanae) EnekTpoHHuit mianuc mig yac cTBOpeHHs! ENeKTpOHHOTO TOKYMEHTA.

[TignucyBau Bix cBoro iMeHi abo 3a mopydyeHHsIM KitieHTa, sIKOTO BiH HpeACTaBise, HakIanae ENexTpoHHUEA miamic npu
cTBOopeHHI EnekTpoHHOTO MOKyMeHTa. KitieHT Hece BilMOBianbHICTh 32 BUKOHAHHS [limucyBadyem, 110 Horo mpeacTaBIise,
yMmoB JloroBopy ta IHCTpyKIIii.

SMS-IH®OPMYBAHHSI — nociyra, sika go3Boisic KimieHty Ta ymoBHOBaxkeHHM ocobam KirienTta otpumyBatn SMS-
MIOBiIOMIIEHHSI Ha MOOiIbHHMI TenedoH(-n), 3a3HaucHnii(-1) B iHauBiMyanpHIi yacTuHi J[oroBopy, 1010 CIIMCAHHS 3 PaXyHKY
KitienTa rpomoBux KOmTiB Ta HOro CTaH.

IP-®IJIBTPAIIISA — nociyra, sika no3Bojisie KilieHTY OOMEXHTH MOXKIWBICTH JUCTAHIIHHOTO OOCIYrOBYBaHHS Ta
po3mopsKeHHs paxyHkaMy KitieHTa IIIsIXOM BCTaHOBIICHHSI HUM BUKJITIOUHOTO Tieperniky IP-anpec, 3 IKMX MoKe HaJaBaTUCh
JOCTYT IIIOJI0 TUCTAHIIIHHOTO 0OCIyrOBYBAaHHS Ta PO3MOPSIKEHHS TAKUMH paxyHKaMH. Y pasi HiIKIIOUeHHS L€l HOCIyrH
bank 611oxye Bci cipoOu migkiroueHHs (moctyny) 1o Cucremu 3 [IP-anpec Ta/abo [P-niamepex, kpim 3a3HadueHux y KimieHToM
B IHAMBIyalbHIM yacTrHI JloroBopy.

SMARTPHONE-BAHKIHI' — nporpaMHO-TEXHIYHMH KOMIUIEKC Uil HajaHHsS KiieHTaM mocnyr QucTaHLifHOTO
00CIIyroByBaHHS 3a JIOTIOMOTOI0 BCTAHOBIIEHOTO Ha cMapT(dhoH ocobu (ocid), sika (siki) Mae (MarOTh) MPaBO PO3MOPSIKATHCS
TPOIIOBUMH KOIITaMHU Ha paxyHKy Kitienra, mporpamHoro Momyiro Smartphone-bankinar cucremu bank Boctok biznec.

TOKEH — y Po30ini 5 mig TokeHOM po3yMi€ThCsl KOMIIAKTHAN IPUCTPil, pU3HAUYSHMIA A1 aBTeHTH(DIKAIli] KOpHUCTyBaya.
Cuctema Mae MOXIIMBICTh BUKOpuCTOBYBaTH USB-ToKeHM (0KpiM BXxomy 1o CucTeMH 3a OIIOMOTror0 Moxyist Smartphone-
Bankinr). USB-TokeH — 11e anapaTHO-IporpaMHUHA KOMIUIEKC, cepTH()IKOBaHUI MOYJIb FapaHTOBAHOTO 30epiraHHs KIIIOYiB,
BUKOHaHUH y Buritaal USB-mpuctpoto, mpusHadeHni 11 0e3redHoro 30epiraHHs Ta BUKOPHCTAHHSA CEKPETHHX KIIIOYiB
KopuctyBaya y Cuctemi. Y nporieci Bukopuctanas USB-TokeHa ceKkpeTHi KIIrodi He MOXKYTh OyTH BHITy4eHi (CKOMmioBaHi) 3
3aXHUIICHOT 00J1aCTi aM’ATi IPUCTPOIO.

A. TUCTAHIIAHE OBCJIYTOBYBAHHS 3ACOBAMM CUCTEMM «(IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI»

5.2. IPEJMET TA NOPAAOK YKIAJEHHS JOI'OBOPY. 3AI'AJIbHI YMOBH HAJIAHHSA NIOCJYT 3
JACTAHIIITHOT O OBCJIYTOBYBAHHSI 3ACOBAMM CUCTEMM (IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2.1. AxnenryBanuas Kiieatom [lyGmigrol npomno3uiii Ha ykinageHHs JJoroBopy mpo HaJaHHS HOCIYT TUCTAHIIHHOTO
o0ciryroByBanHs 3acobamu Cuctemu aucranuiitnoro oocmyropyBanns «IHTEPHET-BAHK)» ta/abo «Smartphone-baukinm»
(B 3amexHocTi Big Toro, sikoro Cucremoro Oaxkae kopucTyBaTHCs KilieHT) 3miMCHIOETHCS IIISIXOM IMMIANHUCAHHS HUM
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[IpaBourHy mpo HamaHHS BaHKIBCHKOT MOCIYTW 3 JMCTaHIIMHOTO OOCIyroByBaHHs 3acob0amMu CHCTEMH JHCTAHIIKHOTO
obciyrosyBanns «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinry.

Ha mincrasi cr. 634 LluBineHoro kojexkcy YkpaiHu mignucaHHaMm IIpaBoumHy mpo HajgaHHs baHKIBCBKOI MOCIyru 3
JHCTaHIHOTO 00cyroByBaHHs KitieHT mpueHyeThes 1o 1ux [Ipasu (B yacTuHi HagaHHA baHKOM mmocityr 3 AMCTaHIIITHOTO
obciyrosyBanus 3acobamu Cucremu «IHTEPHET-BAHK» Ta/abo «Smartphone-bankiary, B T.4. 10 po3niny 1 «3arambHi
noJioxkeHHs») Ta Tapudis.

[IpaBounH npo HamaHHA bBaHKIBCHKOI mociyrn 3 AMcTaHLiHHOTO oOciyroByBaHHs, I IlpaBuna Ta Tapudu pasom
ckianaroTh JIoroBip Ipo HagaHHs MOCHYT 3 HUCTAHIIMHOTO OOCIYroBYBaHHS (HaJalli 32 TEKCTOM LbOTO po3ainy [IpaBui
JloroBip npo HaJaHHS MOCIYT 3 JUCTAHIIIHHOTO OOCITyTOBYBaHHS IMEHYEThCsS JloroBOpoM).

Hapani 3a TexcToM wacTHHU «A» posairy 5 Ilpasun mix Cucremoro posymietscs Cucrema «IHTEPHET-BAHK» Ta
«Smartphone-baHkiH.

BUMOI'M 1 PEKOMEHJALI IIOJAO 3AXWUCTY CUCTEMM «IHTEPHET-BAHK» TA «SMARTPHONE-
BAHKIHI» (JonaTtok 2 no uux [IpaBui) € HEBil'eMHOIO YacTHHOIO J[oroBOpY.

5.2.2. Tlpeamerom JloroBopy € mpaBoBigHOcmHHM CTOpiH, IO MOB’s3aHi 3 HajaHHAM bankom KiienTy mociyr mo
obciyroByBanHo KitieHTa 13 BuUKoprcTaHHsAM CHCTEMH Y BiIMOBIIHOCTI JIO MOJIOKEHB J[oroBopy, J0roBopy OaHKIBCHKOTO
PaxyHKY, HIIINX JJOTOBOPIB, YKJIaeHHX Mixk bankoM Ta KitieHTOM, BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHH Ta HOPMAaTHBHUX
akTiB HarionanbHoro 6anky Ykpainu.

5.2.3. baHK Haja€ MOCIYTH 3 TUCTAHIIHHOTO 00CITYTOBYBaHHS 3a JONIOMOTO0 CHCTEMH 32 HACTYITHUX YMOB:

- ykiageHHs Croponamu Jlorosopys;

- HassBHOCTI BIIKPUTOT'O MOTOYHOTO paxyHKy KiieHra B banky;

- HagaHHs 10 baHKy JOKyMeHTIiB, HeoOXimHuX s inenTudikartii Ta Bepudikarii ITinmucysaya (-iB), a TAKOK, TOKYMEHTIB,
IO MATBEPHKYIOTH MOBHOBaXXKEHHS Takoro (-ux) IlianucyBada (-iB) Ha po3MOps/KeHHS paxyHkamMu KitieHTa Ta BUMHEHHS
IHIIUX IOPUANYHO 3HAYYIUX Ail Bix iMeHi KmieHTa.

Bank Mo>ke BIIMOBHUTH B Ha/IaHH1 ITOCIYTH 3 IUCTAHIIIMHOTO 00CITyTOBYBaHHS 3a JOITOMOTor0 CHCTEMH Y pasi BiICyTHOCTI
BIJIKPUTOTO IMOTOYHOTO paxyHKy KitieHra B banky.

5.2.4. [lis uporo po3xiny [IpaBui po3noBCIOIKYETHCS Ha BCI paXyHKH, 10 OyayTh BigkpuTi Kitientom B Banky npotarom
CTPOKY 1ii /IoroBOpy 3 MOMEHTY (PaKTHYHOTO ITiIKJFOUESHHS BiIoBiHOT0 paxyHKy KitienTa o Cuctemu ta Haganus KitieHty
MO>JIMBOCTI TUCTAHIIIHHOTO PO3MOPSAKEHHS BIAMMOBIIHAM paxyHKOM 32 JOMOMoror CHCTeMH.

5.2.5. Kiiient cmmauye Banky koMiciliHy BHHAropoxay 3a MiAKJIFOYeHHs, 00CIyroByBaHHs 1 HajaHHs mociyr y Cucremi
BIZIMOBiAHO 1O yMOB JloroBopy, B po3Mipi Ta B CTPOKH, L0 BU3HauaroThesa Tapudamu, mo Ai0Th y BIANOBIAHUI mepion
HamaHHA Takux mociyr. Croiara mocioyr 3a OOCIYrOBYBaHHS i3 BUKOPHCTaHHAM CHCTEMH HEPIIOYEPTOBO 3MiHCHIOETHCS
nusixoM aeberyBanHs bankoM notoyHux paxyHkiB KitieHnTa, Binkputux y banky, 3a srogoto Knienra, Haganoro B Jlorosopi.

5.2.6. Bukopucranas Cuctemu BUMarae HasiBHOCTI y KilieHTa e1eKTpOHHO-00UHCIIOBATIBHOT TEXHIKU Ta 3aC00iB 3B'I3KY,
110 BIAMOBIAAIOTh BUMOTaM [HCTpYKITIi.

5.2.7. CructemMa BUKOPUCTOBYETHCS JIJISl AUCTAHIIITHOTO PO3MOPSKCHHS TOTOYHUMH paxyHKamu, rojanHs KitieHTom 10
baHKy eneKTpOHHMX IUTATDKHUX IHCTPYKLiH, orpuMaHHs Kiientom iH(opMmaniinux nocuyr (HaganHs bankom Kiienty B
CucteMi iH(opMaIii MPo pyX KOIITIB 32 paXyHKaMH, 3JIUIIOK KOIITIB HA HUX, KYPCH BaJIOT, TOIIO), @ TAKOXK TSI CTBOPEHHS
EnexTpoHHUX TOKYMEHTIB, iX BiIIpaBIeHHs/OTpruMaHHs/30epiranas CTopoHaMH.

5.2.8. Yxnagenusim Jlorosopy KiieHT migTBepKye, M0 NONEpeIKEeHUI PO MOKIMBI TUMYACOB1 3ynUHKU CHCTEMHU AT
3MiHM (YIOCKOHAJIEHHS ) TPOrpaMHOTo 3a0e3reueHHs Ta/ab0 mpoBeaeHHS MPOGITaKTHYHUX POOIT.

5.2.9. loctyn o Mepexi [HTepHET, a TaKoX JI0 TEXHIYHUX 3ac00iB Ta MPOrpaMHOro 3a0e3MeYeHHs, 0 € HeOOX1THUMHU
JUTSL 3MiHCHeHHS AocTyny A0 Cuctemu, He peryirotoThes JloroBopoM i 3abesneuyerbes KilieHTOM caMoOCTiiHHO 3a BIacHUM
paxyHOK.

5.2.10. V¥ pasi 3a3HauenHs KitieHToM B iHAMBIIyadbHIH yacTuHI JloroBOpy Mpo HEOOXIiTHICTh 3aCTOCYBaHHS Ta BUAAYl
oMy nmonmaTkoBUX HpHUCTpoiB 3axucTy (TokeHa), bankom 3nmiiicHioeTsest mixmodeHHs Kiienta no CucteMu 3 BHAAYCIO
JIOJTATKOBHX MPUCTPOIB 3aXUCTY, 3a YMOBH iX OIUIATH BiJNOBITHO JI0 AIFOUMX Ha AaTy miakmoueHHs Tapudis.

JlogaTkoBi MOCITYTH MO0 3aXUCTY Ta KOHTPOJIIO CTaHy paxyHKiB KitieHra, Taki sik orpumanss Kiriearom SMS-OTP, SMS-
iHpopmyBanns, IP-dinsrpanis, HagatoTees KimieHTy y pa3i BHABICHHS HUM Oa)kaHHS IIONO iX OTPHMaHHS Ta 3a YMOBH iX
OIIJIaTH BiINOBiAHO 10 Aitounx Tapuois.

5.2.11. Bci pu3uky, HOB’s3aHi 13 MOXJIMBUM BTpy4YaHHSM B pobory CucTeMH Ta 3aBIaHHS BHACIHIIOK LBOTO IIKOIH
Kitienty 3 60Ky Tperix ocib, Hece KimieHT.

5.2.12. KnienTy 3a00pOHSAETHCS BHOCUTH OyAb-sIKi 3MiHM y HajaHe oMy nporpamue 3a0e3neueHas CUCTeMH.

5.3. MIAKJIOYEHHSA 10 CUCTEMMU TA OBCJIYI'OBYBAHHS KJIIIEHTA 3A 1OITOMOI' OO
CUCTEMH
5.3.1. Beranosienns Cucremu «IHTEPHET-BAHK» Ta «Smartphone-bankinr» 3aiiicHioeTsest KiientoMm a6o0 bankom
micns 3xicHeHHs KirieHToM BinoBiTHOT oriaTH 3riHo Hitounx Tapudis.
5.3.2. Ilinkmouennst 1o Cucremu «IHTEPHET-BAHKY. [{ns nigxatouenns 10 Cuctemu « HTEPHET-BAHK» Kiient
MPOTATOM OAHOTO pobouoro AHs 3 1HA ykiaaaeHHs CrtopoHamu [IpaBouwHy mnpo HajgaHHs baHKIBCBKOI moCayrw 3
JUCTaHIIHHOTO OOCIYyrOBYBaHHS CaMOCTIHHO MpoxoauTh mnponenypy peectpauii y cucremi «IHTEPHET-BAHK»,
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po3npykoBye ceptudikaT Biakpuroro kimoda (abo nekinbka cepTrdikariB, BIiAMOBiAHO a0 Kinbkocti Iligmmcysadis),
3aIOBHIOE, MIJINKUCYE Y KEPIBHUKA, CKPIILIIOE MeyaTkoro KimienTa (1pu HasBHOCTI) Ta AocTaBiisie oro (ix) B baHk.

5.3.3. Hiakmouennss no Cucremn «Smartphone-6ankinr». s migroueHHs 1o Smartphone-6ankinr KitieHT
IOpOTArOM OAHOrO poOoyoro AHs 3 AHA yknajgeHHs CtopoHamu IlpaBouuHy mpo HagaHHsS baHKIBCbKOI HOCHYTH 3
JUCTAHIIHHOTO OOCITYyTOBYBaHHSI BCTaHOBITIOE MOOUTbHUI 3acTocyHOK bank Boctok bizHec Ha cMaptdon (cucrema Android
a60 10S) 1 3a1HCHIOE ONEPEAHIO PEECTPALIII0 Y IIbOMY MOOLTBHOMY 3aCTOCYHKY BiAMOBiAHO A0 IHCcTpyKuii. IIpu peectpanii
TCHEPYEThCSI 3aKPUTUH Ta BimkputHii kmodi Y mockonanenoro EIN (3akputuii kimou 30epiraeTbcs Ha cMapTOHI Ta
mudpyeThcs 1O Tapoiro, 3a3HaueHoMy KitieHToM/YTnoBHOBakeHOH ocoboro Kitienta mpu peectparii). Ceptudikar
BIIKPUTOTO KITFOYa, SIKUH OyJie 3reHepOBaHO MPH peecTpallii, 3amoBHIOEThCs KirieHToM/ Y TOBHOBaXxkeHOI0 ocoboro KirieHra,
HiAMUCYETHCS Y KEPIBHUKA, CKPIILTIOETHCS NMedaTkoro KiieHTa (IpH HasIBHOCTI) Ta JOCTABISAETHCS 10 baHky.

[Migxnrogenns mo Smartphone-bankinry MokiuBe nuire 3a yMoBH migkiaroueHHs 10 Cucremu «IHTEPHET-BAHK».

5.3.4. 3a nonomoror CrcTeMH MOKYTh HQJIaBaTHUCS HACTYITHI TIOCTYTH/3IIHCHIOBATUCS HACTYITHI OTepallii:

5.3.4.1. ¢inaHCcOBI Ta miaTiKHI omepamii MO paxyHKax (nmpuiMaHHS Ta 00poOka baHKOM IUIATDKHUX IHCTPYKIIH Ha
3MiIMCHEHHS TUIATKHUX omepalliii 3 paxyHkiB KiieHTa B HamioHanbHIM a00 iHO3eMHIN BaJrOTi; MpUiMaHHs Ta 00poOKa 3asB
Ha BaJIFOTHO-0OMIHHI omepaliii; ToIro);

5.3.4.2. inopmariiiHi mocayry (meperiis NoTo4Hoi myonignHoi iHpopmanii banky; neperisy iHdGopmarii om0 HasBHOCTI
y Kinienta mnorosopiB B banky; nepernsn iHdopmarii moao crany PaxyHkiB Kni€HTa; KOHTpOIb BUKOHAHHS IUIATIKHHUX
IHCTPYKIiH, Haganux Kiiearom; moigomiienns Kirienra moao ymoB Jlororopy; HamaHHs iHIIOL iH(GopMariii).

5.3.4.3. enekTpoHHUH JOKYMEHTOOOIT (BUMHEHHS, ITiAMMCAHH, YKJIaIaHHS Ta/a00 3acBigdeHHs EnekTpoHHNX JOKYMEHTIB
(SIK OTHOCTOPOHHIX, TaK 1 6araTOCTOPOHHIX), B TOMY YHCJIi IIPABOYMHIB PO BUKOPUCTAHHS OKPEMHUX OaHKIBCHKHX ITOCTYT Ta
IHIIMX TPABOYUHIB B €JEKTPOHHINA dopmi; oOMiH Mik KiieHToMm 1 baHkoM EneKkTpoHHMMHU JOKyMEHTaMH; IPUAMAaHHS Bij
KitienTa, 00po0Oka i nepemxaya KimieHTy JIMCTIB, 3a5B, IOBIIOMIICHbD, 3aIUTIB Ta 1HIIUX JOKYMEHTIB/KOIH JOKYMEHTIB, OKPIM
JIOKYMEHTIB, SIKi BIIOBIAHO 10 BHYTPILIHIX HOPMATUBHMUX JOKYMEHTIB baHKy Ta/ab0 UMHHOrO 3aKOHOJABCTBA YKpaiHU
MaroTh OyTH HaJaHi 10 baHky B opuriHaii abo 3acBigueHi BIaCHOPYYHUM MmianucoMm Kitienra/ynoBHoBaXkeHOT ocodn KirienTa
Ha IarepoBOMY HOCIT).

CTOpOoHH MOTOAWINCH, IO BU3HAYEHHH LUM NyHKTOM IIpaBun mepenik MOCIyr HE € BHYEPIHUM, a MOXKIUBICTH
(bakTHYHOTO HanaHHA baHKOM B TIEBHWH NPOMIXKOK dYacy mochyr 3acobamMu CHCTEMH 3aJeKUTh BiJl TEXHIYHUX
MOJJIMBOCTEH/HamamTyBanb CUCTEMH UM 1HIIHUX (AKTOPIB, AKi Oe3n0cepeHhO BILIMBAIOTH Ha TaKy MOXKIIUBICTD.

5.3.5. CropoHu BH3HAIOTH IOPUANYHY CHIIY IUIATIKHUX OTepailii, iHinidoBaHux depe3 CHCTeMy, i iX €KBIBaJCHTHICTh
IUTATKHUM OIIepAalisiM, sIKi 311HCHIOIOTHCS Ha MifCTaBl INIATDKHUX 1HCTPYKIIiH, MoAaHuX B baHk Ha manepoBHX HOCIfX.

[TignucaHHs eNeKTPOHHMUX TUTATIKHKUX IHCTPYKIIN y CHCTeMi 3MIIHCHIOEThCS MUIIXOM HakiIanaeHHs [linmucyBadem (amu)
VYnockonanenoro EIl. bank 3a0esneuye NpuilMaHHS EJIEKTPOHHHUX IUIATDKHUX IHCTpyKuiil KiienTa, cTBOpeHmx 3a
nonomoroto CucteMu, 1o Mictats Aiiicanid Y gockoHanenuii EIT [TignucyBaua. bank 3anuiiae 6e3 BUKOHAHHS €ICKTPOHHY
TUTATIXKHY 1HCTPYKILiFO, SIKIIIO BOHA ohopMIIeHA 3 TIOPYIICHHSM BUMOT YMHHOTO 3aKOHOJIaBCTBA YKpainu Ta/ado mux [Ipasui.

5.3.7. JlucraHmiiiHe pO3MOPS/KEHHS paxyHKaMmH 3a MormoMororo CHCTeMH HE CKacOBYE MOMKIMBOCTI BHUKOPHUCTAHHS
HarnepoBUX INIATLKHUX IHCTPYKIIIH, 110 HATAIOTHCS Ta ONPAI[bOBYIOTHCS Y BCTAHOBICHOMY YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH
MOPAIKY 3 BpaXyBaHHSM YMOB JIOTOBOPY, Ha MIZICTaBi KOO BIIKPUTO BiNOBITHUM paxyHOK KiieHTa.

VYV Bumanky HaaXxo/keHHS a0 BaHKy JEKUIBKOX IUIATDKHHX IHCTPYKIIHM 1IEHTHYHOrO 3MICTY 32 OJHHM HOMEPOM
JOKYMEHTY Ta/ab0 0IHOYACHOT'O HAIXOMKEHHS 10 baHKy NEK1NbKOX IAaTHKHUX IHCTPYKIIH 1IEHTHYHOTO 3MICTY Y HanepoBii
Ta/ab0 eNneKTpoHHIK ¢opmi, baHk npuiiMae KOXKHUN OKpeMHH TOKYMEHT JI0 BUKOHAHHS a00 BIMOBJISE y HOTO BUKOHAHHI.
IIpu 11bOMY, BiINOBITANBHICTH 32 OJJHOYACHE HAIaHHS TUIATDKHUX IHCTPYKIIN y ManepoBiid Ta/abo enekTpoHHIH GopmMi Hece
Kiienr.

5.3.8. KiieHT MOTOmKyeThCsl 3 THUM, IO MEpeBipKa ILIMICHOCTI Ta JOCTOBIPHOCTI ENEKTPOHHHX MOKYMEHTIB, Ha SIKi
HakianeHo Ypockonanenmid EIl, a Takox nepesipka YnockonaeHoro EIT IlimmucyBaua 3nilicHiOeTbcss CHCTEMOIO B
ABTOMATUYHOMY PEXHMI.

5.3.9. Hoctyn no Cuctemu Hamaetrbcsi KopuctyBauam, BusHaueHnM KilieHTOM B iHAMBigyanbHIM dacTuHi Jorosopy.
KiieHT Mae mpaBo BH3HAYHMTH Tiepertik [HopMalifHUX KOPUCTYBadiB, SKAM HAAETHCS MPaBO Ha 3MIMCHEHHS BiJ iMEHI
Kiienta indopmaniiinux oneparit y Cucremi «IHTEPHET-BAHK». Ilepemik Takux oci® 3a3Hauaetrbes KiieHToM B
iHAMBiqyanpHili gacTuHI JloroBopy.

5.3.9.1. [na orpumanns ladopmaniiaumu kopuctyBadamu noctymy mo Cucremu «(IHTEPHET-BAHK» Ttaki ocobu
MOBHHHI 0COOMCTO 3BepHYyTHCS 0 BaHKy 3 mpen sBII€HHSAM IacriopTa abo iHIIOro JOKYyMEHTa, IIO IOCBigYye ocoly, Ta
JIOKYMEHTIB, 10 MiITBEPIXKYIOTh TTIOBHOBa)KEHHS TaKoi 0cOOM Ha MmpecTaBHUNITBO KitieHTa.

5.3.9.2. Ilicna 3nificnenHs bankoMm inentugikamii Ta Bepudikamii [HPopMaIiifHUX KOPHCTYBadiB OCTaHHI ITOBUHHI
caMmocCTiiiHO BuKoHaTH mponenypy peecrpanii y Cucremi « HTEPHET-BAHKY, po3npykoByBatu cepTudikar BiIKpHUTOTO
KJII04a, 3alIOBHUTH HOT0, MAMUCATH Y KEPIBHUKA, CKPIIIUTH I1EYaTKOIO (32 HAsBHOCTI) Ta TOCTaBUTH B baHk.

5.3.9.3. Iligkmouenus Indopmamiiinnx xopuctyBadiB mo Cucremn «IHTEPHET-BAHK» Ta 3nmificHeHHsS HHMUK
iH(popMaIiitHuX onepalliii oradyoThes KimenToM BianosigHo no Tapudie banky, niicHUX Ha 1aTy BYMHECHHS BIAMOBIIHUX
IH.

5.3.9.4. Indopmariiiiauii KoprcTyBad HEe Mae TpaBa BUKOpUCTOBYBaTH cBiif EIl ms mianmucy EneKTpOHHUX JOKYMEHTIB.
Enextponnuit nokymenr, migmucanuii EI1 [HpopmarniitHoro xoprucryBayda, He € ENeKTpOHHHM TOKYMEHTOM B PO3YMIiHHI IUX
IIpaBu.

5.3.10. [Tiarpumka Cuctemu 3 60Ky banky 3milicHI0eThCS B poOoui Hi 3 9:00 10 18:00 32 KHIBCHKHUM YacoMm.
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Binmpaska noxkymeHTiB KiieHTOM MOe 3/1iliCHIOBAaTHCS 111J101000BO, TIPY IIbOMY BUKOHAHHS TaKKMX JOKyMEHTIB baHkom
3MIHCHIOETHCS TPOTsToM OrepariiiiHoro yacy baHky.

ITnarixkHi iHCTpYKLIT, 0 Hafiinum no Cucremi B Ilicnstonepauifuuii yac, y T.4. y BUXiJHI, HepoOOuUi Ta CBSITKOBI JHi,
BUKOHYIOTHCSI BaHKOM He Mi3HilIe mepuioro podovoro JHs, HACTYITHOTO 33 JJHEM HAJIXO/KEeHHs 1X 10 baHky.

Buxonanns iH(GOpMaIidHuX orepariid B CUCTeMi 3IIHCHIOETHCS IIUIOI000BO B aBTOMATHIHOMY PEKHMI.

5.4. BUKOPUCTAHHSA YJOCKOHAJIEHOI'O EJIEKTPOHHOI'O HIAIIACY

5.4.1. CTopoHHM B3a€MHO BH3HAIOTh IOPHAWYHY CHIy 3a EJeKTpoHHMMH OOKyMeHTaMH, 1o migmucani Kiientom/
YnoBHOBaxkeHHMMH ocobamu KitieHTa Ta/abo yrnmoBHOBa)keHHMHU NpaliBHUKaMK baHky 3 BUKopuctanHsaM Y nockoHaneHux EIT
Ta HampaeleHi iHmid CTopoHi 3a momomoroto CucteMu, 6e3 HeoOXiTHOCTI X MiATBEpKEHHS JOKYMEHTAMH Ha MAllepOBHX
HOCISIX 3 HaKJIaJICHHSAM Ha HUX BJIACHOPYYHUX IiAIHUCIB.

5.4.2. TlepeBipka LIICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBa ENEKTPOHHMX JOKYMEHTIB, Ha SIKi HAKJIAJIEHO Y IOCKOHAJICHUH
EIl Kiienta/banky, a Takoxx nepeBipka Y nockonanenux EIl Knienra/banky, 3nilicHioeTbcst CHCTEMOIO B aBTOMATHYHOMY
peXHMI BIINOBITHO A0 periamMenTy poootu CucteMu.

5.4.3. bank ta KiienT moroanmm, mo HACTYNHI JOKYMEHTH, IIPaBOYMHH (y TOMY YHCII HiJIIHCaHHS JIOTOBOPIB, YToO1,
JMCTIB, MOBIJOMJIEHb, €IEKTPOHHMX IUIATDKHUX IHCTPYKLiM) MOXyTh BumHATHCS CTopoHaMu abo KOoxHOH CTOpPOHORO
OKpeMo 3 BUKopHcTaHHsAM Y nockoHasieHoro EIl y Cucrewmi:

- IJIATDKHI IHCTPYKIT;

- 3aBU Ha TOPTIBJIIO 1HO3EMHOK BaltOTOI/0aHKIBCHKUMH MeETajJaMH Ta JIUCTH MPO BIAKIMKAHHS 3asB Ha TOPTIBIIO
1HO3EMHOIO BAJIFOTOI0/0aHKIBCBKHMHM METAIAMH;

- IPABOYMHHM PO Ha/IaHHA OaHKIBCHKHX MOCIIYT;

- IPaBOYMHH, SIKUIMH BHOCATHCS Oyb-sIKi 3MiHH Ta JIOIOBHEHHS JI0 YMOB JIOTOBOPIB IPO HaJaHHs OaHKIBCHKHX ITOCIHYT,
yKJIaJieHNX Mixk CTOpOHAMU;

- [InatixcHi BiTOMOCTI 7151 3apaxyBaHHsI 3apO0ITHOT IJIATH HA IIOTOYHI PaxXyHKH MpariBHUKIB KitieHTa Ta 1HIII JOKYMEHTH,
SIKi MOXKYTB OyTH cTBOpeHi KitienToM B pamkax /loroBopy rpo HajiaHHs OCJIYTH 3 BIIKPUTTS MOTOYHUX PAXyHKIB HA KOPUCTh
(hizmuHUX 0ci0 IS 00CTYrOBYBaHHS 3apILTATHOTO Ta/ab0 CTUIICHIIATEHOTO MTPOEKTY;

- KOITii JOTOBOPIB IO PO3paxyHKaM 3 HEPEe3WJICHTaMHM, KOIii JOTOBOPIB sKi mependadaroTh BUKOHAHHS PE3HICHTAMHU
60oproBux 3000B’s13aHb Mepesl HEPE3UACHTAMU-KPEIUTOPAMH 32 3aIy4€HUMHU PE3UACHTAMHU KPEAUTaMH, TO3UKaMU,;

- 1HIIIl TOKYMEHTH, OKPEMO BHU3HAUEHi BiMOBITHUM AOroBOpoM Mik bankom Ta KnieHTOM npo HajgaHHS OaHKIBCBKUX Ta
IHIIMX (PIHAHCOBHUX MOCITYT a00 OB’ I3aHUMH 3 HUIMU JIOTOBOPAMH;

- Oyzb-sIKi 1HIII TOKYMEHTH, SIKi MOXKYTh OYTH CKJIQIeH] Y BUTTISIL €TIEKTPOHHOTO JOKYMEHTA, Ta SIKUMH CTOPOHH MOXKYTh
OOMIHIOBATHCS 3 METOIO0 YKJIaJaHHs Ta/abo BUKOHAHHS CTOpoHamMM OyIb-SIKMX JIOTOBOpPIB, yroJ (JIUCTH, MOBiJOMIICHHS,
JIOBIJIKH, PO3MOPSHKEHHS TPO BIAKIMKAHHS 3TOJIM Ha TUIATKHY OMEpaIlifo, PO3MOPSAIKEHHS PO BIAKJIMKAHHS TUTATIXHOT
IHCTPYKILil, TOIIO).

5.4.4. Y pasi, axmo KiieHt Buctymae OeHediniapom 3a rapaHTi€ro, TapaHTOM 32 siKor € baHk abo iHIa OaHKIBChbKa UM
(binancoBa ycTaHoBa, KiieHT Moke mojatu baHky, mo € obciyropyrounm OaHkoM KitieHTa, BIIMOBY BiJl CBOIX INpaB 3a
rapaHTiero (MMCBMOBY 3asBY NP0 3BUIBHEHHS TapaHTa BiJ HOro o0OB’s3KIB 3a TapaHTIEIO Ta 1HINI HEOOXiJHI JOKYMEHTH) y
eneKkTpoHHil (opmi 3 HaknagaHHsIM Y nockoHaieHoro EIT Kiienta/ YoBHOBaXkeHOT ocoOu KitieHTa BiZNOBITHO 10 BUMOT
3aKOHOIABCTBA B c(pepi eTEKTPOHHOTO ITOKYMEHTOOOITY Ta HaJaHHS IOCIYT €IeKTPOHHOro miamucy. 3asBa Kiienta mpo
3BUJIBHEHHS TapaHTa BiJl HOro 000OB’sI3KiB 3a rapaHTi€ero, HamxaHa Kiienrom 1o banky 3a nmomomororo CHcTeMH Ta ImiImucaHa
VYnockonanenum EIT Knienra/ YnoBHoBaxkeHoi(-1x) ocobu(-i0) KiieHTa, € JOKYyMEHTOM, PiBHUM 3a IOPHIUYHOIO CHIIOKO
JOKYMEHTY Ha TarepoBoMy HOCIi, mixmucaHoMy BinacHOpyuHUM minnucom Kiienta (YnosHoBaxeHoi ocobu Kitienra).

5.5. TPABA TA OBOB’SA3KHA CTOPIH

5.5.1. bank 30006’a3yemuca:

55.1.1. Ilpuitmatu 3a pomomororo Cucremu EnexkTpoHHI HOKyMeHTH, mignucaHi EIeKTpOHHUM MiANHCOM
(Ynockonanennm abo KsamidikoBanum EIT) Kiienta/YmoBHoBaxkeHOi ocoon KirieHTa, MOXKIHMBICTE O(OPMIICHHS SKHX B
CJIIEKTPOHHOMY BUTJLAI TIepeadavueHa YMHHIM 3aKOHOIAaBCTBOM YKpaiHu, JJoroBopoM Ta iHIINMHU TOTOBOPAMH, YKJIaICHUMHE
Croponamu.

55.1.2. BuxkoHyBaTH eNeKTpOHHI miaTikHI iHCTpykmii KiienTta, opopmieHi y BiANMOBIZHOCTI 3 BUMOTaMH YHHHOTO
3aKOHO/MaBCTBA YKpaiHu Ta 1ux [IpaBui. [IpuHAHATTS 10 BHKOHAHHS Ta BUKOHAHHS BaHKOM TUTATIXKHHUX IHCTPYKIIH, IO
HanpaBiieHi 10 banky 3acobamm CucTeMu, 3MIHCHIOETHCS y 3aralbHOMY MOPSIKY Ta B CTPOKH, BH3Ha4YeHi JloroBopom
0aHKIBCBKOTO PaxyHKY, YKJIaZeHUM MK CTOpOHAMH.

5.5.1.3. Hagatu KiieHTOBi Ha HOro BHMOTY 3acBiq4eHy KOO Ha mamepi 3 EnekTpoHHOro HOKyMeHTa, MiIIMHCaHOTO
Kitienrom Ta /abo bankowm 3 Haknagenum EIL.

5.5.1.4. Heraiino ingopmysaru KiieHTa mpo KOKHY BHSBJICHY CIpoOy HECAaHKIIIOHOBAHOTO BTpydyaHHS y Cucremy abo
MOIITKO/IKEHHSI 3aC00IB €JIEKTPOHHOTO 3aXUCTY 1H(OpMAIlii.

5.5.1.5. lllomus popmysatu Ta Hancwiatu KirieaTy 3aco6amu Cuctemu eJ1eKTpOHHY BUIHCKY M0 BCiX TOTOYHUX paxyHKax
KitienTa.

5.5.2. Knienm 30606’a3yembca:
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5.5.2.1. ¥ pa3i 3miHN ynoBHOBaXeHHX 0ci0 KitieHTa 3a BiAMOBIAHMM paxyHKOM 3IiHCHHTH B TOW caMUi JICHb 3aMiHy
[TignucyBadiB, ocoducTux KirodiB [linmucysadis. Y pasi 3Mminu ynmoBHoBaXkeHHX 0ci0 KiienTa y KapTii 31 3paskaMu miqnucis
3a BIINOBiIHMM paxyHKoM, baHk 3 mMomeHTy HanmanHs 1o banky HOBOi KapTkm i3 3paskamm migmuciB Ta JOKyMEHTIB,
HeoOXimHuX it igeHTudikauii Ta Bepudikanii ynoBHoBaxkeHUX oci® KiieHTa Ta migTBEpAXKEHHS iX MOBHOBa)XXKEHb Ha
MpeCTaBHULTBO iHTepeciB KiieHTa mepen bankoM 3 muTaHb po3nopsmkeHHs paxyHkamu KiieHta B baHKy, BiIMOBIISIE B
Joctyni 1o paxyHky Kiienra 3a gonomororo Cucremu Ilignucysady, skuil BTpaTuB MpaBo Mignucy. BinnmosinansHICTh 3a
CBO€YAcHE HanmaHHs iH(opMarrii, HeoOXiqHOT s 3MiHu KiIrouiB [liqnucyBadis, Hece KitieHr.

5.5.2.2. 3 momeHTy otpuManHs Y aockonaneHoro EIl ymoBHoBakeHMMH ocobamu KirieHTa camocCTiiiHO 3a0e3rmeuyBaTi
30epiranHs Ta BUKOpUCTaHHS Y pockoHaneHoro EIN, 30epiratu Inentudikariitai nani ams Bxoxy 1o CucteMu ta 0OMEXHUTH
JOCTYII JI0 HUX.

5.5.2.3. CroevacHo crutauyBaty baHKy miiaTy 3a HagaHi MOCIYTH 3 JUCTAHIIIMHOTO OOCITYTOBYBaHHS 3TiTHO 3 JIFOYHMH
Tapucamu. Y pasi Hecratn Kiienrom BuHaropoau banky 3a HajaHi MOCTYrH 3 AUCTAHIIIMHOTO OOCIYrOBYBaHHS 3T1IHO
Tapugis no 15 (II’aTHagIATOrO0) YKCIa MicAI, HACTYITHOTO 32 MicsAlleM B siIkoMy Oynu HajgaHi bankoM Taki mociyru, bank
Mae mpaBo 3abnokyBatu goctyn Kimienra mo CucteMu 10 HaaXOUKEHHS KOIITIB, CyMa SIKUX OyJe JOCTATHBOO IS OIUIATH
nocnyr banky 3 aucraHiitHOro o0cmyroByBanHs 3rinHo Tapugis.

5.5.2.4. 3a0e3neunTy NTICHICTh IPOTPAMHOTO Ta alapaTHOTO 3a0e3MeUeHHS.

5.5.2.5. 3unnmru HagaHe KiienTy nporpaMHe 3a6e3nedenns CuctemMu y BUIIAIKy BiqMoBH KitieHTa Bij HaJaHHS TOCITYTH
Banky 3 IHCTaHIIIHHOTO 0OCTYTrOBYBaHHS.

5.5.2.6. 3abe3neunTn 30epeKeHHs Ta BUKOPHCTAHHS TUTBKH YIIOBHOBaKeHHMH ocobamu KitieHTa mporpaMHO-TeXHIYHIX
3aco0iB Ta iHIIMX MaTepialiB, HafaHuX bankom KiieHTy 115 Ci1y>k00BOr0 KOPUCTYBaHHS.

5.5.2.7. O3HalloMHuTHCS Ta NOTpUMYBaTUCS yMOB IHcTpykiii Ta Bumor i pexomenmariii momo 3axumcty CHCTeMH
(domarok 2 mo mwmx [Ipasw).

5.5.2.8. BukonyBaT BUMOTH 1I0/I0 3a0e3neueHHs Oe3nepediiiHol pobotn 3 CrcTeMoro Ta M0N0 3aXucTy iHdopmalii,
BcTaHOBJIeHI baHKkOM Ta niepeadadeHi BiNOBITHIMH HOPMATHBHO-IIPABOBHMH aKTaMH.

5.5.2.9. HeraitHo iHpopMmyBaTH baHK mpo KOXKHY BHSBJICHY CIpoOy HECaHKIIOHOBaHOTO BTpy4aHHs y Cucremy abo
MOIIKO/IXKEHHSI 3aC001B €IEKTPOHHOTO 3aXUCTY 1H(OpMaIlii.

5.5.2.10. Heraiino ingopmyBatn bank mpo kommnpomeranito Ocobucroro kimtoda IliamucyBada. Y pasi HEBUKOHAHHS
KitieaToM 116010 000B’s3Ky KimieHT camMOCTiiHO Hece TOBHY BIANOBIAANBHICTh Ta 3BUIbHSAE baHk Bim Oynb-skoi
BiJINIOBITAJIBHOCTI 3a OyAb-sKi [ii, mpoBeaeHi B CucTeMax 3 BUKOPUCTaHHIM YMHHUX KITI0YiB Y ockoHaneHoro EIT.

5.5.2.11. Camocriiino 3acobamu CucTeMH 3IiHCHIOBATH KOHTpPOJb OTPUMAaHOI KOPECIIOHICHINI Ta CTaTyCiB 3asiB Ta
EnekTpoHHUX TOKYMEHTIB.

5.5.3. bank mae npago:

5.5.3.1. BukonyBatu mnepioguuHi nepeBipku KiieHTa mo0 BHKOHaHHS HHMM BHMMOT ILIOAO 3axHCTy iHQopmarii Ta
30epiranHs 3aco0iB 3aXUCTY B KIIIEHTCHKIHM yacTuHI CHcTeMH 1 IpUITHHSTH 00cayroByBanHs KirienTa 3a qormomororo CucreMu
B pa3i HeBHKOHaHHs KITi€eHTOM MOJI0keHb 110T0 po3airy nux [IpaBwi Ta/abo IHCTpyKITii.

5.5.3.2. BinmoButH KitieHTy y 37iiicHeHHs TaTikHOT onepaitii B CUcTeMi y BUMAAKY:

- HEeMmoBHOTro (HEBIPHOTO) 3amoBHEHHS [liamucyBadeM PEKBI3UTIB TUIATIKHOT IHCTPYKIIT, HA MiJCTaBl SKOI 1HIFOETHCS
TUTaTIXHA orepariist o paxyHky KiieHra,

- HEBIAMOBIJHOCTI TUIATKHOI orepailii, 0 MPOBOAUTHLCS, YAHHOMY 3aKOHOJABCTBY YKpaiHu, ymoBaM JloroBopy Ta/abo
BHYTPIIIHLO0aHKIBCHKIM JIOKYMEHTAM;

- HEJOCTATHOCTI KOITIB Ha BiAMOBiIHOMY paxyHKy KirieHTa &Ijisi 3milicCHEHHS IUIaTKHOT omepallii Ta/abo orurata
KOMicilfHOi BUHaropoau baHKy 3a mIaTiXHy oIepariio, o IPOBOANUTHCS;

- HasiBHOCTI y BaHKy CyMHIBiB 11010 IPaBOMIpPHOTO BUKOPUCTaHHS 0COOMCTOTO Kitoya yaockoHaneHoro EIT;

- sxmro Bin Kimienta/YnoBHoBaxkeHOi ocoOm KitieHTa Haaidnuia iHgopMallis Ipo HECaHKI[IOHOBAaHE BHKOPHCTAHHS abo
MO>KJIMBE HECAHKITIOHOBaHE BUKOPUCTAHHS 0cOOMCTOrO Kitoua Y pockonanenoro EIT;

- B IHIIUX BUMAJKaX, MEPeA0auCHUX YNHHUM 3aKOHOIABCTBOM YKpaiHH.

5.5.3.3. BukonyBartu ne6eToBi nepekasu 3 motogHoro(ux) paxynky(iB) Kiienra, Bimkpuroro(ux) B banky (ITAT «bAHK
BOCTOK», M. Juinpo, M®O 307123), na xopucts banky (oTpumyBaua) 3 MeTOr0 BHKOHaHHS KiieHTOM Oymb-sKHX
rpouoBux 3000B’s3aHb nepes bankom 3a JloroBopom, ockinbku KiieHT yknamanasm JloroBopy HanaB 3roay banky Ha
BUKOHAHHSI TUIATKHUX onepamniil 3 0yap-akuX MoToYHHX paxyHKiB Kiienra B banky, mo mo’s3aHi 3 BukoHaHHsIM KitieHTOM
OyZIb-SKUX TPOMIOBUX 3000B’s3aHb (CTPOK/TEPMIH BHKOHAHHS SKUX HACTaB a00 BHKOHAHHS SKUX IPOCTPOYCHO) Mepen
Bbankxowm 3a JloroBopom.

[opsinok Ta cTpokn BUKOHAaHHA baHKOM 1e0eToBOro mepekasy 3 MOTOYHOro paxyHKy KirieHTa Ha CBOIO KOPHCTH IS
BUKOHAHHSI TPOIIOBHX 3000B’s13aHb Kitienra nepen bankowm 3a JloroBopom nependadenuit minpo3aiiom 1.8. pozminy 1 nux
IIpaBu.

5.5.3.4. 3a notomororo Cructemu HanpanisiTi KiTieHTy JTMUCTH, TOBIIOMIICHHS Ta iHIII EJeKTpOHHI JOKYMEHTH, ITiJIHCaHi
IUIIXOM HaKJIJeHHs enekrpoHHoro miamucy (KeamidikoBanoro a6o Ymockonanenoro EIT) ynmoBHOBakeHUMH Ocobamu
banky. Taki EnekTpoHHI JOKYMEHTH, JIUCTH Ta TOBIIOMJICHHS € PIBHHUMH 32 IOPUIMYHOIO CHJIOI0 JOKYMEHTaM, JIHCTaM Ta
MOBIJOMJICHHSIM Ha TANepOBUX HOCISX, MiAMUCAaHUX BaHKOM, Ta BBa)KalOThCS TaKHUMH, 10 oTpuMaHi KiieHToM y meHs ix
HajcwiaHHg bankoM 3a gomomororo CHcTeMH INCTaHIIITHOTO 00CITyrOBYBaHHS.

5.5.3.5. B nmopsaky, Bu3HaueHoMy Iumu IIpaBmiiamu, BHOCHTH 3MiHH 0 YMOB HAaJaHHS IOCIYTH 3 IUCTAHIIHHOTO
obciyroByBanHs 3acobamu CucTeMu.
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5.5.4. Knienm mae npaeo:

5.5.4.1. HanaBatu B bank 3acobammu Cucremu EneKTpoHHI JOKYMEHTH, 3a YMOBH, IO O(GOPMJICHHS Ta HAaJCHJIaHHS
KiientoM 1 orpuMaHHs BaHKOM TakuX IOKYMEHTIB B €JICKTPOHHOMY BHUINIAII MEpeA0aueHO YHMHHUM 3aKOHOJIABCTBOM
VYxpainu, muM JIoroBopoM Ta iHIIMMH JOTOBOpPaMH, YKiIageHuMu CTOPOHAMHU, Ta [ € MOXKIIUBUM Y PaAMKax (DYHKITIOHATEHUX
MOXJIMBOCTeH BimmoimHoi Cuctemu. He nomyckaerncs HajucwianHs 3a momomoror CucrtemMu iHopmalii, BiZOMOCTEH,
JOKYMEHTIB Ta X KOIIH, SIKIIO 3TiJHO 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHHM Ta/abo MOTOBOPIB, YKIAICHUX MDK
Croponamy, ix He0OXiHO HaflaBaTH B baHk y nmaneposiit popmi.

5.5.4.2. IniniroBaTH yKJIaJaHHS 32 JOMOMOTo0 CHCTEMH TUCTAHIIHHOTO 00CIYroByBaHHS MpaBovKHIB 3 bankom (y pasi,
SKIIO YKJIaJIeHHS BiMTOBIIHUX MTPABOYHMHIB € MOKITUBUM Y paMKaxX (DYHKITIOHATBHUX MOXKIIMBOCTEH BimoBinHoi CucTemu).

5.6. OCOBJIMBOCTI BIAITIOBIJJAJIBHOCTI CTOPIH

5.6.1. Knienm nece gionogioanvnicms 3a HacmynHi 0o6cmasunu, oii ma/aoo ix Hacrioku.

5.6.1.1. 3a TOCTOBIPHICTH 1 TOYHICTH O(YOPMIICHHS BCiX JOKYMEHTIB, sIKi IepeaaHi 10 banky 3 BukoprucrtanHsaM CHcTeMHU;

5.6.1.2. 3a Oynp-aki naii, mo Oymu 3milicHeHi B CHCTeMi 3 BUKOPHUCTaHHSAM YHMHHHUX KIIOUiB YpockonaneHoro EIT/
Kgamnidikosanoro EIl [Tignucysauis, 3a 3MICT 1 HACHIAKK TaKUX i, 3a 3A1HCHEHHA a00 MOXIIUBICTh 3M1HNCHEHHS TPETIMHU
ocobamu moctymy Ta pobotm B CucCTeMi 3 BHKOpUCTaHHAIM KmodiB YmockoHanenoro EIT/ KeamidikoBanoro EII
[TignucyBadiB, po3kpUTTA iH(pOpMaIii ocodam, sKi 3MIUCHIIN YCHIIHUE BXin 10 CrcTeMu;

5.6.1.3. 3a 30epexxeHHs Ta BUKOpUCTaHHS HOCI{B 3 EnexrponHum mignucom [ligmucyBava, 3a cBoeyacHe BUSBICHHS i
noBigoMiieHHs baHKy Mpo HecaHKI[ioHOBaHMiA JocTym 10 Enexrponnoro miamucy [limnucyBaya He yITOBHOBOKECHUMH HA 1€
ocobamu.

5.6.2. ¥ pazi saxmo o EIN Kiienra orpumanu noctyn ocobu, He yroBHoBaxkeH1 KitieHToM (TOOTO Ti, SIKi HE MarOTh IIpaBa
HiAnucy JOKyMeHTIB BifJ iMeHi KitienTa), 30uTky, 3anonisHi Knienty ta/abo banky, abo TpeTimM ocobaM B pe3ybTarti onepattii,
3MIMCHEHOI Ha ImiACTaBi JoKyMmeHTa, mimmucanoro EIl Kiienra/ ymoBHOBakeHOoi ocobu KirieHta ocobamu, He
YIOBHOBa)KEHUMH Ha 1ie KitieHTOM, MiJJIATaroTh BiIIKOAYBaHHIO 3a paxyHOK KitieHTa.

5.6.3. bank ne nece ionogioanvnocmi:

5.6.3.1. 3a 3aco0u, TPOJYKTH Ta TOCIYTH, 3a JOIOMOTOI0 SIKUX 3IIHCHIOEThCS OOCIyroByBaHHs B CuHcTeMi, IO
3a0€3MEeUYIOThCS TPETHOIO CTOPOHOIO;

5.6.3.2. 3a HecnipaBHiCTh Ta AedexTr obnaaHanHs/MoOUIEHOTO TprcTpoto [TinnucyBaya Ta/abo ymkopkeHHs iHpopManii,
mo 30epiraeTecsi B ycTaTkyBaHHI llinmucyBaua, 3a Oe3meky IporpaMHOro 3a0e3leueHHs Ta MepCOHAIBHOTO
KOMII foTepa/cMapTPoHy/MOOITEHOTO TeJie()OHY BiJl BIPYCIB Ta iHIIMX IOIIKOKCHb;

5.6.3.3. 3a HeHanexHe QyHKIIOHYBaHHS [IPOTrPAMHOTO 3a0e3MeueHHs], 110 3aCTOCOBYETHCS Ui poboTH 13 Cucremoro, aje
HagaHoro He baHkowMm;

5.6.3.4. 3a mOMMIKH, 3aTpUMKH a00 HEMOXJIHBiCTH OoTpuMaHHs [limmucyBadem moctymy mo CucTeMH, TOB’si3aHi 3
HECTpaBHICTIO 0OnaaHanHs KiieHTa,;

5.6.3.5. 32 HeBUKOHAHHS €NEKTPOHHUX IUIATDKHUX 1HCTPYKIiH, HanaHux Ilinnucysadem 3a qonomororo Cuctemu, y pasi
X HEeBIIMOBIIHOCTI BUMOTaM YHHHOTO 3aKOHO/IaBCTBa Ta X [1paBwui;

5.6.3.6. 3a 30uTKH, 3aBaHi KilieHTY BHACIITOK HEHAJIS)KHOTO BUKOpHCTaHHS CHCTEMU;

5.6.3.7. 3a HamaHHs poctyny a0 CuctemMu TpeTiM ocobam, siki He € IlimmucyBadamu, OTPUMaHHS TPETIMH 0coOaMu
iH(popMaIIil po 1M’ KOpUCTyBaya, Mapoir, Y aockoHaieHoro EIl B Oyab-skuii criocid, 30kpeMa, aje HeBHKIIOYHO, uepes
oe3nocepenHe nopimomiieHHss Kiienrom/ITianucyBauemM 3a3HaueHoOi B bOMY ITYHKTI KOH(IIECHIIHHOT iHPOpMaIi TpeTiM
ocobam, Tiadopy TpeTiMu ocodaMu mapoJTto, TOMIO;

5.6.3.8. 3a 30epexxenns komTiB KiienTa y pasi posronomienns [lianmucysadem [nentudikaniiHux ganux TpetiMm ocodawm;

5.6.3.9. 3a mpoTH3aKOHHI il TpETiX 0ci0, 100 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iH(OpMAIll OTprUMaHOi 3 OyIb-IKOTO
JoKepena, UIsl HeCaHKI[IOHOBaHMX ornepalliii 3 CucteMoro;

5.6.3.10. 3a moMMIIKOBE CITUCAHHSA KOIITIB 3 paxyHKy KitieHTa, SIKIIO 11€ CTaloCh BHACHIOK HETIPABUILHOTO 3alTOBHEHHS
[TignucyBaveM IIaTiXKHOT IHCTPYKIIiT, 3a3Ha4eHHs [lianmucyBadeM XHOHUX (TIOMWJIKOBHX ) TUTATIKHHUX PEKBI3UTIB, a00 Oy/Tb-
SKUX THIIWX JAHUX, HEOOX1THUX JJIsl HAJIS)KHOTO BUKOHAHHS IJIATIXHOI orepaitii 3 nepekasy KOIITiB.

5.6.4. 3a nopymenns/HenoTpruManHas CTopoHaMH YMOB I10T0 po3ziny [Ipasuin CTOpoHM TakoX HECYTh BiAIIOBiAATBHICTD,
nependayeHy posaiioM 1 «3arambHi ToJoXKeHHS» 1MX [IpaBui, abo x 3BUTBHSIOTHCSA BiJl BiANOBIJAIBHOCTI 3 TiJCTaB,
BH3HAa4YCHHX B po3aiii 1 mux [Ipasu.

5.7. CTPOK JIIi JOIOBOPY. NOPAJOK BHECEHHS 3MIH TA IIPUIIMHEHHSA JIOTOBOPY

5.7.1. JloroBip BBaxkaeThcs yKIaaeHUM 3 aHs mignucanas Croponamu [IpaBounHy npo HaganHs baHkiBCbKOT OCTyTH 3
JUCTAHI[IHOTO 0OCITYTOBYBAaHHS Ta /i€ MPOTATOM OJHOTO POKY.

5.7.2. JloroBip BBa)Ka€ThCs MPOJIOHTOBAHUM HA KOXKEH HACTYITHHUH PiK Ha THX CaMHX yMOBaxX, y pasi:

- HassBHOCTI JIIF0YOTO MMOTOYHOTO paxyHKy Kitienra y baHky;

- BIICYTHOCTI TIPOCTPOYEHOI 3a00ProBaHOCTI 3 OIUIATH MOCTYT, Ha/JaHUX BIJNOBITHO J0 YMOB JloroBopy, y po3Mipi,
BU3HaueHOMY Tapudamm;

- BIZICYTHOCTi 3asB (IIOBiIOMJIEHB) Y NMUCBHMOBIH (opMi mpo mpummHEHHS (po3ipBanHs) nii [oroBopy Bin »xomHOi 3i
CropiH.
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5.7.3. BHecenHs 3MiH Ta JOMOBHEHb 70 JIoroBopy BifOyBa€eThCs B MOPAAKY, BU3HaUCHOMY Y miapo3aim 1.9. posminy 1
uux [IpaBui.

5.7.4. bynp-sxa 31 CtopiH Mae mpaBo po3zipBaTtu Jlorosip, monepeArnBIIN MUCbMOBO IO 1€ iHITY CTOpoHY 3a 10 (aecsTs)
KaJeHJIApHUX JHIB O 3aIUIaHOBAHOI JaT posipBaHHs. KitieHT moBizomisie bank mpo BiIMOBY Bifl OTpUMAaHHS MOCITYTHU 3
JqucTaHmiiHoro obcimyrosyBanus 3acobamu Cucremu «lHTEPHET-BAHK)» ta/abo «Smartphone-bankiar Ta posipBaHHsS
JoroBopy nutsxom monans no baunky IlpaBounny npo posipsanus [Jorosopy.

5.7.5. Ilpu pozipanHi JloroBopy, He3aJeKHO BiA TOro, 3 iHiliaTuBU sikoi 31 CTOPIH 3I1HCHIOETHCS Take poO3ipBaHHS,
BHHAropoja abo yacTHHa BUHAropoau baHky, crurayeHa 3a MOCIyTH, 10 Maiu OyTH HajaHi baHKOM B HacTyITHOMY TIepioJi
yacy, noBepTaeThcsi KIieHTy 9YacTKOBO, MPOMOPINMHO KITBKOCTI IHIB, Ha fAKi OyJ0 3MEHIIEHO CTPOK KOPHCTYBaHHS
nocnyramu baHky 3 nuctanuiiHoro odcayroByBaHHs 3a JloroBOpoM.

5.7.6. Jlis JloroBopy NMpHIHUHAEThCS Oe3 ToTepeIHhOro NoBiqoMieHHs KitieHnTa y pasi 3akputts KilieHToM ycixX paxyHKiB
y banky.

B. IMUCTAHIIMHE OBCJYT'OBYBAHHSA KJIIEHTA-®I3UUHOI OCOBU-IIJITPHEMIIA B
MOBIVIBHOMY 3ACTOCYHKY CUCTEMMU

5.8. 3ATAJIBHI YMOBHU HAJIAHHS IIOCJIYT 3 JAUCTAHIIIMHOI'O OBCJIYTOBYBAHHS 3ACOBAMU
MOBLJIBHOI'O 3ACTOCYHKY CUCTEMHU

5.8.1. Kiienr (TyT i mam 3a TekctoM dacTiHU «by» po3miny 5 IIpaswn mix KiienTom posymierses muine ¢izudna ocoda-
HiAIpUEMELb) TIPU MIPOBECHHI peecTpalii o0mikoBoro 3anucy B MobOineHOMY 3acTocyHKy Cuctemu aknentye IlyOmiuny
npono3uiio baHky B yacTHHI HaJaHHA baHKOM MOCHYT 3 ITUCTaHLIHHOTO OOCIYroByBaHHS 4Yepe3 MoOUIbHUI 3aCTOCYHOK
Cucremu (IpHEAHYETHCS JIO i€l vacTuHu po3ainy 5 [Ipasui, ta no Tapudis).

5.8.2. MoOinbHHI 3aCTOCYHOK BCTaHOBJIOETHCS caMocCTiiHO KilieHToM Ha cMapTQOHI/TUIaHIIeTi/IHIIOMY MOOUIEHOMY
npuctpoi KitieHnTa, 110 mparftoe mij KepiBHUITBOM onepariiinoi cucremu Android a6o IOS. ITicis BcTaHoBIeHHS MOOG1IBHOTO
3aCTOCYHKY Ha BJIACHOMY MOOITbHOMY TpucTpoi KIli€eHT NpoXoaHMTh NpOLEaypy peecTpaiiii 3TigHO BKa3iBOK, IO
3 SBIIATUMYThCS Ha €KpaHi MOOLIBHOTO MPUCTPOIO.

5.8.3. Jloctymn 1o MobinbHOro 3acTOCyHKY Hanaetbes KitieHTy 3a yMOBH HasiBHOCTI y Takoro KiieHTa Xoua 6 omHOro
JIF0YOT0 TIOTOYHOTO PAXyHKY Ta MOMEPEIHBOI CaMOCTIHHOT peectparlii Takoro KitieHTa 3rilHO BKa3iBOK, HaJlaHMX baHKoM.

5.8.4. JIng HacTymHHX Micis 3MIHCHEHHs peecTpallii BXoaiB B MoOuteHuH 3actocyHok Cucrtemu KitieHTy HEoOXimaHO
BBecTH IneHTudikamniifai qaHi, o 3anutyTbes bankoM (miH-KoA/mapoib 10 MoOITbHOTO 3aCTOCYHKY, a00 3IHCHUTH BXiA
3 BUKOPUCTaHHSIM OioMeTpuuHuX naHux Kiienra).

5.8.5. MobOuteHu# 3acTtocyHOK CucTeMu 3a0e3redye MOXKIHMBICTh IUCTaHIIWHOTO oOcimyroByBaHHs KirieHta bankom
IIJISIXOM HaJlaHHSA HOMY MOCIYT i3 BUKOPUCTAHHSIM JOCTYIIy Yyepe3 Mepexxy [HTepHeT Ta kaHaJliB 3B’ 513Ky i3 KOPIIOPATHBHOIO
Mepexero banky, Ha mincTaBi EneKTpoHHUX HOKYMEHTIB, a TaKOX MpHMMaHHsA-Tiepenadi iHImoi iHpopMalii yepe3 KaHaIH
3B’SI3Ky B €JICKTPOHHIN (opmi.

5.8.6. 3a momomororo MobinsHOTO noaatky (Oe3 BiaBigyBauHA KiientoMm BimmineHHs banky) KiieHT moxke oTpumarn
HACTYITHI MOCTYTY/ 3A1HCHIOBATUCS HACTYTIHI OIeparii:

- BigkputTs Paxynky EIN3 mns 3midicHEHHS MiIMPHEMHUIIBKOT TisITBHOCTI 3 BUIycKOoM BipTyasibHoi KIIK Ta 3iificHeHHsS
PO3paxyHKoBO o0ciTyroByBaHHs KirieHTa;

- BigkpuTTa [loTOUHOrO paxyHKy AJs 3MiHCHEHHS HiIIPUEMHUIIBKOI TiSUTBHOCTI y HalliOHANbBHiI a00 1HO3EMHIH BaJIOTI, B
TOMY YHCIIi PaXyHKY B TPUBHI JJIs1 3apaxyBaHHsI IIUTLOBUX (CTPAaXOBHX ) KOIITIB, sIKI (POPMYIOTHCSI 38 PaXyHOK CIIATH €JHHOTO
BHECKY BiJIITOBITHO JI0 YMHHOTO 3aKOHOJIABCTBA, Ta 3AIMCHEHHS PO3paxyHKOBO 00CIyroByBaHHs KiieHTa;

- eperIsi NoToyHoi myOuivHoi iHpopmartii banky;

- neperysin crany Paxynkis EII3 KiienTa;

- meperisi Bunucok no Paxynkam EIT3 KitienTa;

- neperysi pexBisuTiB Paxynkis EINI3 Knienra;

- KOHTPOJIb BUKOHAHHS IUIATDKHUX 1HCTPYKIii o Paxynkam EII3 KiienTa;

- IePEryIs BUKOHAHWX IUIATIKHUX 1HCTPYKIIIN;

- CTBOPCHHS IIA0JIOHIB, 1[0 BUKOPHCTOBYIOTHCS KiTieHTOM /1S iHIIIIOBaHHS TJIATEXKIB;

- mepersi Ta 3mMiHa CrienianbHuX BUTpaTHUX JTiMiTiB 1o KITK;

- axktuBarisg KIIK;

- onokyBanHs/po3onokyBanns KIIK;

- 3BEpHEHHS i3 3asB010 Mpo 3akpuTTs Paxynky EII3, 3ammmok rpomoBux komTiB Ha skomy ckmamae 0,00 TpH. (HyIb
I'PUBEHB HYJb KOMIHOK);

- OTpUMaHHsI iH(pOPMAIIITHAX TOBiTOMIIEHb BiJ baHKy;

- omepariii 3 mepepaxyBaHHs IPONIOBUX KOIITIB MK BIACHUMH paxyHKaMH;

- orepatlii 3 mepepaxyBaHHAM TPOIIOBHUX KOIITIB HA IIOTOYHI paxXyHKH KIJII€HTIB baHKy;

- oleparii 3 epepaxyBaHHAM I'POIIOBUX KOIITIB 3 paxyHKiB KirieHTa Ha paxyHku baHky Ta Ha paXyHKH B iHIIMX OaHKax.

3a3HaueHWl Mepelik MOCIYr € OpPIEHTOBHMM Ta MOXKE 3MIHIOBATHCS B 3aJIeKHOCTI Bifl 3MiHM (QYHKIIOHATHHHX
MOXIUBOCTEH MOOLTBHOTO 3aCTOCYHKY.

78



BOCTOK®> sanx

5.8.7. BukopuctanHs MoOUTLHOTO 3aCTOCYHKY, a TAaKOXK BUMHEHHS 1M MO0 BIAKPUTTS, POMOPSIHKCHHS Ta 3aKPUTTS
[Totounux paxyHKiB B MOOITEHOMY 3aCTOCYHKY 3[IIHCHIOIOTHCS 0coOrcTo KiienToMm 6e3 MOokIMBOCTI Bu3HaueHHs KiieHToM
JoBipeHoi (YIOBHOBaXEHO1) 0cOOH, SIKa /i€ Ha MiJICTaBl JOBIPEHOCTI.

5.8.8. KiienT BuKOpHCTOBYe HasBHUH (yHKIiIOHAN MOOUIFHOTO 3acTOCYHKY, SKHH MOXKe 3MiHIOBaTHCS,
JIOOTIPAITbOBYBATHCSI, OHOBJIIOBATHCA Ha po3cyn banky 0e3 moromkeHHs Kiienrta. Ilepenmik mocmyr, siki KiieHT moxe
OTPUMATH 32 J0TIOMOTr010 MOOUIEHOTO 3aCTOCYHKY, IX 3MICT Ta MOPA0K HataHHs KitieHTy nocTyiry 10 HUX, MOPSI0K poOOTH
MOoOiIbHOrO 3aCTOCYHKY MOXYThb 3MIHIOBATHCS B 3aJIeKHOCTI Bifl 3MiHM (PYHKIIOHaJIbHMX MOXXIUBOCTeH MOO1IBHOTO
3aCTOCYHKY. baHK caMoCTiiiHO BU3HAYa€ OCTYITHICTh Ta Mepellik GyHKIiiH MoOUIBHOTO 3aCTOCYHKY.

5.8.9. Mo06inbpHwmif 3acTocyHOK Hamae 3Mory KirieHTam 3/iiiCHIOBAaTH Omepallii, o BXOAATh 10 (yHKIioHATy MOOIITFHOTO
3aCTOCYHKY, 111J101000BO B PEKUMi pPEAIbHOTO Yacy.

5.8.10. KirieHT Mae nipaBo iHINIIOBATH TUIATHKHY IHCTPYKITiF0 y MOOUTBEHOMY 3aCTOCYHKY B elleKTpoHHiH hopmi. CTOpoHU
BHU3HAIOTh OPUINYHY CHITY TUIATDKHUX OTepallii, iHiiioBaHuX Yyepe3 MoOipHH 3acTOCYHOK CUCTEMH, 11X €KBIBAJICHTHICTD
IUIATKHUM OIepalisiM, sIKi 31HCHIOIOTECS Ha MifCTaBl IUIATIKHUX 1HCTPYKIiH, ToAaHNX B BaHK Ha manepoBHX HOCIfX.

5.8.11. IlixnucaHHs eNEKTPOHHUX TUIATHKHUAX IHCTPYKIiH y MoOinbHOMY 3acTOCYHKY CUCTEMH 3IHCHIOETHCS IMUIIXOM
HaknaneHHs Kitiearom [Ipocroro EIN.

5.8.12. Tucranuiiine po3nopspkeHHs KitieHTa Ha poBeAeHHs IUIaTihbKHOT oneparii 3 paxyHKy KilieHTa 3 BUKOpHUCTaHHSAM
[pocroro EIl BBaxkaeThest nepenanum KiieHToM i npuitHATHM baHKOM 10 BUKOHAHHS, SIKIIIO BOHO MiATBEP/KEHE HACTYITHUM
YHHOM:

- Ui focTymy B Mo0OinbHuit 3actocyHok KitieHT BBiB IIpaBuiibHi [nenTudikamiiini gasi;

- Kitient nianucas miaTikHy iHCTPYKIiIo IUIIXOM HakianeHHs [Ipoctoro EIl, a came: muIsixoM BBEIEHHS OJTHOPA30BOTO
OTP-mapoiro abo NUIAXOM BBEICHHS ITiH-KOMY/Iapoiito 10 MooOimpHOro 3actocyHky CuctemMu, a00 IUISXOM BBEICHHS
oiomerprunnx nanux Kiienra (Touchld/ Faceld).

KitienT moromxyerbes, mo 3niicHeHHs bankom Aptentudikariris KiieHTa € nigTBepkeHHIM Horo ineHTudikaiii, a Horo
IIpocruii EI € anamorom BaacHopyuHoro mianucy Kiienra.

5.8.13. baHk He Hece BIIMOBINAIBHOCTI 3a HaJE)KHE BHUKOHAHHS JHUCTAHIIIMHUX PO3MOPSIKEHb, B pa3i koiu KimieHT
JOIYCTHB MOMUJIKY Ha eTarli popMyBaHHs AUCTAHLIHHOTO PO3IOPSHKEHHS.

5.8.14. Buxopucranus Kiiearom MOOUIBHOTO 3aCTOCYHKY HE BHKIIIOYAE MOXIUBOCTI KilieHTa BUKOPUCTOBYBATH LIS
CTBOpEHHS Ta mepenadi 10 banky ENeKTpOHHHX NOKYMEHTIB, B TOMY YHCIi €IEKTPOHHHMX IUIATLKHUX THCTPYKINH, 1HII
Cuctemu quctaHuiiHoro oociayrosyBanss, 3okpema, Cucremy « I HTEPHET-BAHK». Bei copmosani KiieHToM ineHTHYHI
(0aHAKOBI) €JIEKTPOHHI IJIATXKHI 1HCTPYKLIT Yy MoOinsHOMY 3acTocyHKY 1 B Cucremi «IHTEPHET-BAHK»/«Smartphone-
OaHKIHT», BU3HAYAIOTHCA K Pi3HI €JIEKTPOHHI IIaTIXHI IHCTPYKIIii, T X BUKOHAHHS OyJe 3MIHCHEHO OKPEMO.

5.9. ITIPABA TA OBOB’SI3KHU CTOPIH

5.9.1. bauk 30006 ’a3yemuca:

5.9.1.1. IpuitmMaTi 10 BUKOHAHHS ENEKTPOHHI IUIATDXHI IHCTPYKLii, oopMIIeH] 1 MiATBEPKEHI HAJIECKHUM YHHOM.
BukoHanHs baHKOM €NEeKTPOHHMX TUIATIKHHUX THCTPYKIH 3MIMCHIOETHCS Y TIOPSAKY Ta CTPOKH, BU3HAueHi JloroBopom
0aHKIBCHKOTO PaxyHKY, YKJIaIeHOTo Mi>xk CTOpOHaMH.

5.9.1.2. 3abesneuntn BiAMoOBigHICTE MOoOOiNBHOrO 3acTOCYHKY CHCTEMH BHMMOTaM 3aKOHOJABCTBA, B TOMY YHCIi
HOpMaTHBHO-TIpaBoBHX akTiB HBY, siki mpe’ IBIAIOTHCS 10 TEXHOJIOTIT Ta 3aXUCTY EICKTPOHHUX OAHKIBCHKHX PO3PaxXyHKIB
1010 TIPOTPAMHOTO 3a0e3MeYeHHS 3ac00iB AUCTAHIIHOT KOMYHIKAITil.

5.9.2. Knienm 30606’a3yembca:

5.9.2.1. He posronomysatu InentudikaniiHi naHi, HCOOXiTHUX I OTPUMAHHS AOCTYIly 10 MOOUIBHOTO 3aCTOCYHKY
Cucremu.

5.9.2.2. Heraitno indopmyBatu bank mpo BTpaTy, KpaaiXKy MOOUIBHOTO MPHUCTPOIO, 3 SIKOTO 3IIMCHIOETHCS BXiJ B
Mo0inpHui 3acTocyHOoK CHCTeMH, PO BUHUKHEHHS MiI03pH HECAaHKI[IOHOBAHOTO BTPYYaHHS B POOOTY TaKOTO MOOUIBHOTO
IPUCTPOIO, IO COPUYMHEHE JiSIMU TPETIX 0Ci6 ab0 3ITOBMHUCHOTO ITPOrpaMHOro 3acody, ta/abo mpo 3miny/Brpary Kitiearom
Homepa mobGinsHOTO Tenedona Kiienra, Ta/abo oTpuMaHHS JOCTYyIy TpeTiMH ocobamu 10 Homepy MoOinpHOrO HOMepa
tenedona Kiienra.

5.9.2.3. CBoe4acHO BCTAHOBJIIOBATH JOCTYITHI OHOBJICHHS OTIEPAIiiHOT CHCTEMH 1 JI0JaTKIB Ha MOOITEHOMY ITPHUCTPOT, 110
BUKOPHUCTOBYETHCS UL BXOAY 0 MoOinmpHOTO 3acTocyHKy CHUCTEMH, a TaKO)K BUKOPHUCTOBYBATH Ha TaKOMY MOOLTEHOMY
IPUCTPOi CydacHe aHTHBIpyCHE MporpaMHe 3a0e3NeueHHs i CBO€9acHO BCTAHOBIIIOBATH HA HHOI'O OHOBJICHHS aHTUBIPYCHUX
6a3.

5.9.3. bank mae npaso:

5.9.3.1. Ha BrmacHHii pO3CyX BCTAHOBIIOBAaTH poO3Mip (JiMIT) U IMJIATDKHUX Omepamid 3 mepeka3y KOIITIB, IO
IHIIIOIOTBCSA €NEKTPOHHOIO TUIATDKHOK 1HCTPYKINIEIO, MiJAMHUCAHHS SIKOi 37iHCHIOEThCS KIli€HTOM NUISIXOM HakJIaJeHHS
Ipocroro EII, Ta noBizomisie mpo 1e KirieHTa 3a JOIOMOT0r0 JUCTaHIIHHIX KaHAIB 3B’ SI3KY.

5.9.3.2. TloBepHyTH €JEKTPOHHY IIATDKHY iHCTpYyKIito KiieHTa 0e3 BUKOHaHHS Ha MiJCTaBaX, BU3HAUCHUX YHHHUM
3aKOHOABCTBOM YKpaiHH, Y TOMY YHCIII HOPMaTHBHO-IIPaBOBMMH akTamu HarfionansHoro 6anky Ykpainu.

5.9.3.3. 3abmokyBatu moctyn g0 MobinpHOrO 3actocyHky CHCTeMH Y pa3i HAasSBHOCTI OOCTaBHH, IO JAIOTHh IiJCTaBU
BBA)KaTH, 110 omeparlii B MoOITEHOMY 3aCTOCYHKY 31IHCHIOIOTECS He KilieHTOM, Ha CTpOK 110 3 sICYyBaHHS IIMX 0OCTAaBHH.

5.9.3.4. 3mintoBatu cimcok goctynuux KiieHty onepauiit B Mo6insHOMY 3acTocyHKY CHCTEMH.
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5.9.4. Knienm mae npago:

5.9.4.1. 3nilicHioBaTH ormepanii B MoOiTsHOMY 3acTOCyHKY CHCTEMH BIJANOBITHO 10 BUMOr [IpaBWwii Ta YHHHOTO
3aKOHOJIaBCTBA YKpaiHHU.

59.4.2. 3a mnoromkxeHHsM 3 baHkoMm 3filicHIOBaTH 3MiHYy NaposiB 1 IHIIMX [#neHTHQikamiiHMX nKaHMX, SKi
BUKOPHCTOBYIOTBCS JUISI OTPHUMAaHHS TOCTYITY 10 MoOUIEHOTO 3acTocyHKY CHCTEMH, MPH X BTPATi Ta 1HIINX BUIAJKaX, KOJIH
BHHHKA€E HEOOXITHICTh 3IHCHEHHS TaKUX JIIH.

5.10. BLAITOBIJAJIBHICTb CTOPIH

5.10.1. bank He Hece BiAMOBITATBHOCTI:

- 332 HECaHKITIOHOBAaHI IUIATXKHI OTeparllii 3 MOTOYHOTO paxyHKy KirieHTa Ta 3a iHII MOXIIMBI HACHIIKW MTOTPATUITHHS JI0
Tperix oci6 iHdopmarii npo omgHopasoBmii OTP-mapons y pasi Brpatet KilieHTOM MOOITBHOTO TPHUCTPOIO, 3 SKOTO
3IiHCHIOETBCA BXin B MoOinbpHUI 3acTocyHoK Crctemu, a00 HECaHKI[IOHOBAHOTO BTPYYaHHS B pOOOTY TaKOTro MOOITBHOTO
MIPHUCTPOIO, IO CIIPHYUHEHE MISIMH TPETiX 0ci0 a00 3JIOBMHCHOTO MPOTrpaMHOTo 3acoly, Ta/abo y pasi BTpaTu KirieHTOM
Homepa mo0inpHOTO Tenedona KiieHta, Ta/abo oTpuMaHHS JOCTYITy TpeTiMu ocobamu 1o Homepy MoOiIbHOTO HOMeEpa
tenedona Knienrta, npo mo KnieHT HeraitHo (y HalfKOpoTIIMIf TepMiH) HE MOBIIOMUB baHK, a TakoX y pasi MOPYIIEHHS
KOH(iIeHIIHOCTI B Mepexax onepaTopiB MOOIIBHOTO 3B’ 3Ky Ta/ab0 KOMMaHil, 110 Ha/lafoTh TIOCIYTH 3 TIepecHiIku SMS-
[IOB1JJOMJIEHD,;

- 32 HaJeXKHE BUKOHAHHS EJNEKTPOHHMX IUIATDKHUX IHCTPYKUIH B pasi, Komu KilieHT HOmycTHB IOMHWIKM Ha eTari
3aMOBHEHHS ii PEeKBI3UTIB;

- 32 3001 1 BIIMOBH B JUICTAHIIIHHOMY OOCIIyTOBYBaHHI, IIOB’513aHi 3 MOPYIIEHHSIMY B POOOTI 00JIaHAHHS 3B 53Ky Ta / a00
MEpex 3B’SI3KY;

- 32 HEMOXJIUBICTb OTPUMAHHS IIOCIYT Ta/a00 HEKOPEKTHY po60Ty MOOIBHOIO 3aCTOCYHKY Yy pa3i nopyuieHHs KiieHTom
BUMOT OC3IIEKH.

5.10.2. KiieHT HEce BiAMOBINANBHICTD:

- BTpaTy a00 BUHHKHEHHS ITi103pH HECAHKI[IOHOBAHOTO JIOCTYITY IO MOOUIEHOTO IIPUCTPOIO, HA SIKOMY OYB BCTaHOBJICHHH
Mo0inpHuI 3acTocyHOK CHCTEMH, OTPUMAaHHS TOCTYITY TpeTiMH ocobamu 10 Homepa moGinpHOTO Tenedona Kitienra;

- 3a pO3roJIomIeHHS ImeHTH]IKAMHUX NaHWUX, HEOOXIAHHMX JJIS OTPHMaHHS JOCTYIy 10 MOOLIBHOTO 3aCTOCYHKY
Cucremu, a TakoX 32 HEBUKOHAHHS 000B’s3KiB, BCTAHOBJICHUX IMiANMYHKTOM 5.9.2.2. myHkty 5.9.2. [IpaBui, Ta 3a Hacmiaku
TaKuX Jiif;

- 3a Bci nii, npoBeneHi B MoOuTbHOMY 3acToCyHKY CrcteMu miciis ycminraoi ApreHTHdikarii Kiienta B MoOimsHOMY
3aCTOCYHKY, 32 3MICT Ta HACIIIJIKW TaKUX Mii.

5.11. IHIII YMOBH

5.11.1. Bci EnextpoHHi fokyMeHTH Ta Aii, BunHeHi KiieHToM B M0O1IbHOMY 3aCTOCYHKY MiciIs YCHIITHOT ABTeHTH(IKaIT
KitieaTa B M0OO1IEHOMY 3aCTOCYHKY a00 sIKi TianucaHi/marsepkeri Enekrporanm mianucom KimieHTa BBaXXatOThCSA TaKUMH,
0 BYMHEHI HUM OCOOHMCTO, O(OPMIICHHMH HAJCKHHUM YHHOM, ITiIIMMCAaHUMU/YKJIaJCHUMHN/3aCBITICHUMH BIACHOPYYHO
KinienTom Ta mpuiimMaroTbest baHkoM TSt po3risily TMUTaHHS IIOJ0 MOXKJIMBOCTI MpOBEAEHHs iHiniiioBaHoi KiieHTOM B
Mo0inpHOMY 3aCTOCYHKY IUTATIXKHOT OTepaltii.

5.11.2. Sxmo Kiient 0axxae MpUIMHATH 0OCITYTOBYBaTHCS depe3 MoOipHIH 3acTOCyHOK CHCTEMH, BiH Ma€ ITOTaCHTH
3aboproBaHicTh nepea bankom (y pasi il HAsIBHOCTI) Ta 3aKPUTH BCi BIIKpUTI yepe3 MoOiIbHUI 3aCTOCYHOK TOTOYHI PaXyHKH
B TIOPSZIKY, ependadeHoMy JJoroBopomM 0aHKIBCEKOTO PaXyHKY.
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PO3JLT 6. NOCJIYTHU 3 HAJAHHA Y THMYACOBE KOPUCTYBAHHA IHANBIAYAJIBHOI'O CEH®A
(AOT'OBIP ITPO HAZJAHHA Y TUMYACOBE KOPUCTYBAHHA IHANUBIAYAJIBHOI'O CEU®A)

6.1. BUBHAUYEHHS TEPMIHIB

KJIFKOY - xtrod Bij iHAMBITyallbHOTO ey, pO3MIIIEHOT0 Y CXOBHIIII JUTS IHAMBIAyaIbHUX CEH(IB y BiAMIeHH] baHKy.

KABIHA KJIIEHTIB - BinokpemseHe Micue aias podotu Kiienta i3 LliHHOCTAMH, sKi 30epiratorbess HUM B Ceildi,
o0JamToBaHe TaKUM YMHOM, III00 YHEMOXKIIUBUTH CIIOCTEPEKEHHs 3a NisiMu KirieHTa.

NEPEHOCHHMM BOKC - o6namHanHs, ske Hajgaethes bamkom Kiienty ma mepion kopucryBamms Ceiipom Ta
IpeACTaBIIsie COOOI0 HEMTPO30PHH SIIUK 3 PYUKOIO sl IEPEHECEHHs, BUTOTOBJICHUM 3 TBEpAUX MaTepialiB Ta 3a po3MipaMuy,
SIKi JIO3BOJIIOTH MOMICTHTH Horo y Ceitd.

HNOIKOIXEHUM KJIFOY — xmou, Henpuaatauii 1 Bigkpurts Ceiidy.

IPUMYCOBE BIJIKPUTTSI CEM®A — Binxpurts Ceiida He B mpucyTHOCTI KitienTa KoMiciero y ckmasi npaniBHUKIB
banky a60, y BH3HAUCHUX 3aKOHOJABCTBOM BMIIQJIKaX, MOCAJOBUMHU OCOOAMU OpPraHiB JEp>KaBHOI BIAAM YU MICIEBOTO
CaMOBPSIYBaHHS, HOTapPiycOM.

CEU® - THAMBITyabHUHA ceiid, pO3MIIICHHIA y CXOBUIIN JJIs iHAUBITyadbHHUX ceiidiB y BimaiieHHi baHky.

CTPOK KOPUCTYBAHHS CEM®OM - ne BU3HAUYCHHMII iHIMBiIyaTbHOK YaCTHHOI J[OrOBOPY IPOMIXOK dacy,
npotsrom sikoro KiieHT Mae npaBo kopucryBatucs Cetidom.

YOXOJI - 3aci0, skuit Hagaethess bankom KiieHty Ha mepion kopuctyBanas Celiom Ta mpeacTaBisie COO0OK CyMKY,
BUTOTOBJICHY 3 HEIPO30pO1 TKAHUHH, Ta 3a PO3MipaMH, SKi 103BOJIIIOTE oMicTuTH 11 y Celig.

HIHHOCTI — uinHi nanepu, A0KyMEHTH, TBOPY MUCTEITBA, 1HIII I{IHHOCTI KJIIEHTIB, 5IKi 30€piraloThCs B iHIUBIAyaTIbHUX
celidax.

6.2. IPEJMET TA NOPSAJOK YKIIAAEHHS JOI'OBOPY. 3AT'AJIBHI YMOBU KOPUCTYBAHHS
CEH®OM TA 3ABE3IIEUEHHS 30B0B’SI3AHb KJIIEHTA 3A JOI'OBOPOM

6.2.1. Ha mincrai cT. 634 I{uBineHOrO KonMekcy Ykpainu mignucanasM [IpaBounHy npo HagaHHs baHKiBCHKOT MOCITyTH 3
HaJIaHHS Y THMYacOBE KOPHCTYBAaHHS IHAMBIAyaIbHOTO celia (IKuid € IHAMBIIyaTbHO YaCTHHOIO JoroBOpy NMpo HagaHHS
y THMYACOBE KOPHCTYBaHHS iHIUBIyabHOTO ceria) KimieHT nmpueanyeThes no nux [IpaBw (B 4aCTHHI YMOB, IO PETYITIOIOTh
nopsnok HagaHHa KiieHnty baHKiBCbKOi MOCITYrH 3 Ha/laHHS Y THMYacoBe KOPUCTYBaHHS iHIMBIAyaJbHOTO celida, B T.4. 0
posniny 1 «3araipHi moyioskeHHs») Ta Tapudis.

IIpaBounH npo HamaHHSA baHKIBCHKOI MOCIYTH 3 HAJaHHSA Y THMYACcOBE KOPUCTYBaHHS IHIUBLIyaJbHOTO ceida, i
IIpaBuna ta Tapucdu pasoM cknagaroTs Jlorosip npo HaJaHHA y THMUYAcOBE KOPUCTYBaHHS 1HAMBIAyalbHOTO ceida (Hamami
3a TEKCTOM I1b0oro po3ainy IIpasun Jlorosip mpo HagaHHS y TUMYAacOBEe KOPUCTYBaHHS IHAMBIAYyaJbHOTO ceiia iMeHyeThCs
JoroBopom).

6.2.2. Hamiacragi JloroBopy bank Hajae y matHe ctpokoBe kKopuctyBanHs Celid 3 metoro 30epiranss KitieHToM y HboMy
innocre#i, 0e3 BiamoBigambHOCTi banky 3a BMmicT Ceiidy, a KiieHT 3000B’s3yeThCcsi OrutauyBaTH mociyrd baHky Ta
BUKOHYBaTH YMOBH JloroBopy.

6.2.3. B IlpaBounHi npo HajgaHHS BaHKIBCHKOT MOCIYTH 3 Ha/IaHHS Y THMYAcOBE KOPHUCTYBaHHS IHAMBIyabHOTO cela
3a3HAYAEThCA CTPOK, MpOoTsroM skoro KiieHT mae mpaBo kopuctyBatucs Ceiidom, HOoMep Ceiidpa, HoMep Ta azapeca
BijineHHs banky, B skoMy po3ramoByeTbes Ceiid, Homep Kiroua, po3mip 3aBIaTKy Ta iHIII IeTalbHI yMOBH HagaHHs Celidy
y KOPUCTYBaHHSI.

6.2.4. loctyn Kunienty no Ceiidy 3abe3neuyerses nicns yxnagenHs Ctoponamu Jlorosopy, ciutati Kiientom miatu 3a
kopuctyBaHHs CelidoM Ta HaganHs KilieHTOM 3aBIaTKy y po3Mipi, Bu3HaueHOMY [IpaBourHOM Npo HajmaHHS baHKiBChKOT
TIOCITYTH 3 HAIAaHHS Y TUMYacOBE KOPUCTYBAaHHS IHIWBITyaIbHOTO cefida, 3a yMoBH morpumanHs Kiientom mux [Ipasmn Ta
ymoB Jlorosopy.

6.2.5. Jlns kopuctyBanns Ceiidom bank nepenae, a Knient npuiimae ogua Kitou Big Ceiida. KieHTy 3a00poHA€ThCS
BUTOTOBIITH IyOunikati Kimoua Bin Ceiidy, a Takox mepenaatu Kimou Bin Cefidy Oyab-skuM TpeTiM ocodam, OKpiM 0cil,
HaJIOKHUM YMHOM yIOBHOBaXKEHHUX TpeacTaBisaTy Kiienra nepen baHnkoM 3 mutaHb, OB’ s3aHUX 3 BUKOHAHHAM J[oroBOpY.

6.2.6. CTopoHH MOTOIWIH, IO Ha MATBEpKEeHHs (akTy mepexadi bankom Ta npuitHarTs KiieHTOM y KOpUCTyBaHHS
Celipy axT mpuitoMy-Iiepeaadi He CKIaJacThCs, MIATBEpIKEHHAM (akTy mepenadi bankoM Tta mpuidHsaTts KiieHToMm y
kopuctyBanHs Ceiidy € po3nucka Kitienra mpo otpumanns Kirroua Ha 6ianky [IpaBounny npo HaganHs baHkiBcbkoi mocmyrn
3 HAJIaHHS y TUMYAacOBE KOPUCTYBAaHHS 1HAUBIAyaIbHOTO celia (Ha MpUMIpHUKY, KU 3aynInaeTses y banky).

6.2.7. KopucryBanus Cetidhom 3milicHIOeThCS KitieHTOM-FOpUIHYHOI0 0c000r0 depe3 YmoBHOBaxkeHy ocoly KirieHTa.
KopucryBanus Ceiipom KiieHTOM-Pi3U9HOIO 0COOOO-MIANPHEMIIEM MOXKE 3IIHCHIOBATHCSA SK OCOOHMCTO, TaK i depes
YnoBHoBaxxkeHy oco0y Kiienra.

6.2.8. 3 meroro orpumanHs moctymy mo Celigy Kimient abo ¥ioro YmoBHOBakeHa ocoba 3000B’si3aHi Ipen sIBUTH
VIIOBHOBa)KEHI# 0co0i baHky cBiif macnopt a0 iHIIKN JOKYMEHT, IO ITOCBIIIye 0cO0y Ta MOKE OYTH BHKOPHCTAHUH IS
Bepudikarii hiznaHoi 0codu 3riHO YMHHOTO 3aKOHOJABCTBA YKpainu, Ta Kimrou. YnoBHOBaxkeHa ocoba KitienTa, kpiM TOrO,
Ma€ TMPeln’sIBUTH TaKOK JOKYMCHTH, IO IATBEPMXKYIOTh I MOBHOBaXKCHHS Ha mpaBo kopuctyBanus Ceiidom Ta
po3nopspkeHHs L[IHHOCTSIMH, 1110 TIOMIIIeHI B HhOro. HEBUKOHAHHS IIMX BUMOT € IMiJICTaBOO Jist BimMoBH KitieHTy abo ioro
YnoBHOBaxkeHilt 0cobi y moctymi 1o Celidy.
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Ilpumimxka: Sxuio Bix imeni Kimienra nie kepiBHuK KitieHTa 1 TOKyMEHTH, SIKi MATBEPIKYIOTh HOTO IIOBHOBAYXEHHS, BKE
HajaBamuch baHky Ta 30epiraioTbes B ropuanuHii cripasi Kitienra, To nepen kopuctyBanHsaM CelihoM BOHM TIOBTOPHO HE
HaJ1al0ThCS.

6.2.9. B nenp yknanmanns JJoroBopy, B paxyHOK IDIaTeXiB, HaIeXHUX A0 cruiatu Kiientom 3rigHo ymoB Jorosopy, Ha
MiATBEpKEHHS NPUHHATHX Ha cebe 3000B’s3aHb 3a JloroBopoM i Ha 3abe3rnedeHHs iX BUKOHAHHsSA, KiieHT Hajgae BaHky
3aB/IaTOK Y po3Mipi, Bu3HaueHoMY [IpaBourHOM mpo HajaHHs baHKIBCHKOT ITOCIYTH 3 HafaHHS Y THMYacOBe KOPHUCTYBaHHS
iHAuBiAyansHOro ceiida. Ilponentu Ha cymy HagaHoro KnieHToMm 3aBnaTtky baHk He HapaxoBye.

6.2.9.1. ¥V pa3si iHimitoBanHsa Kili€eHTOM TPOAOBKEHHS CTPOKY KOPHCTYBaHHS, CyMa 3aBJaTKy INOBHHHA BiJITOBIiNATH
po3mipy, BusHaueHomy Tapudamu, sKi € YMHHUMH Ha 1aTy o(pOpMIICHHSI IPaBOYKMHY PO BHECEHHS 3MiH 10 J[oroBopy.

SIkmio po3mip 3aBAaTKy, BU3HaUeHui Tapudamu, YMHHEMYU Ha IaTy 0(GOPMIICHHS TPABOYHHY PO MPOJIOHTAII0 CTPOKY
KOPHCTYBaHHS 1HAMBIIyaTbHIM cel(hoM, TEPEBUIITYE CYMY 3aBAaTKy (HOTo 3aJIMIIKY), BHeceHOTo KitieHTOM IipH yKIJIagaHHi
JoroBopy, To KiieHT 3000B’s3aHui HE Ti3HiNIe AHA O(QOPMIICHHS MPABOYHMHY PO MPOJIOHTAIII0 CTPOKY KOPHUCTYBaHHS
IHIUBITyaJIbHUM ceii(hoM ITOITOBHUTH CyMY 3aBJIaTKy 10 BU3HadeHoro Tapudamu po3Mipy.

6.2.9.2. baHk Mae mpaBo yTpUMaTH 3 CyMH 3aBAATKY Oyab-iKi TuraTexi, siki KitieHT 3000B’13aHHUN CIUIATUTH BiAIOBITHO
1o ymoB JloroBopy. IIpo yrpuMaHHs miatexiB 3 cyMu 3aBnatky baHk momepenHbo KiieHTa He MOBiIOMIISE Ta CyMYy, IO
Hiysirae yrpuMaHHio, mornepeanso 3 Kimienrom He moromkye. KitieHT Mae mpaBo BUMarati JTOBIIIKY MPO Te, SAKi IUIaTexi 3a
Jlorosopom Oynu 37iliCHEH] 3a paXyHOK 3aBJaTKYy.

6.2.9.3. B pasi Bukopucranas bankoM 110 CIIvBY CTpoKy KopucTyBaHHs CeiioM 3aBIaTKy IUIs BiANIKOXYBaHHS ILIATEXKIB,
ski Mae 3aificantu Kiient 3rigao Joroopy, Kiient 300608’ s3anuii mpotsirom 3 (Tpbox) poOounx AHIB 3 JHS OTPUMAaHHSI
BiJITIOBITHOTO MOBIMOMJICHHS Bif BaHKy MOHOBUTH CyMy 3aBIaTKy IO po3Mipy, BuzHaueHoro B [IpaBouwHi mpo HamaHHSI
BaHKiBCHKOT TOCITYTH 3 HAJJAaHHS Y THAMYACOBE KOPUCTYBAaHHS 1HIUBITyaIbHOTO cerda.

6.2.9.4. 3aBnatok noBepTaeThcst KimieHTy y TOBHOMY 00c¢s31, KO MpOTATroM cTpoky aii Jlororopy KitieHT He mormyckaB
HEBHMKOHAHHS/HEHAJIKHOT'O BUKOHAHHS 3000B’sI3aHb.

Slxmmo npoTtsirom ctpoky il Jloropopy KitieHT momyckaB mopyIieHHsS NpUAHATHX Ha cebe 3000B’13aHb 1 baHk yTpuMyBaB
HajexHi 3 KirieHTa 1ruiatexi 3 cymu 3aBIaTKy, To KITieHTy MOBEpTAEThCS JIMIIE HEBUKOPUCTAHUI 3aJIMINOK 3aBIATKY, SKIO
TaKuil HasIBHUM.

3apmaTok (Horo 3amuiiok) noBepraeThest KitienTy B JeHb 3BepHeHHsI Kitienta mo banky mns 3BimbHeHHs Ceiidy Ta
noBepHeHHs Kiroua abo B JeHb 3BepHeHHs KitieHTa (Hioro nmpaBOHACTYITHHUKIB/IIPEACTABHUKIB) I oTpuMaHHs [[iHHOCTEH,
BunydeHUX bankoM npu npumycoBomy BinkputTi Celida.

3a BubopoM baHKy, 3aBIaTOK (HOro 3aJIMIIOK) MOXe OyTH IOBEPHYTHH SIK TOTIBKOIO 3 KacH baHKy, Tak 1 y 6€3roTiBKOBiit
(hopMi IIJIAXOM IepeKa3y Ha MOTOYHHI paxyHoK KirieHTa (Ko HOMep Takoro paXxyHKy BinmoMuii baHky).

6.2.10. 3a 3romoro CtopiH, B 3a0€3MeYeHHs] BUKOHAHHS 3000B’s13aHb MO0 CIUIATH TUIATEXKIB, sKi KiieHT 30008’ 13aHMi
CIUTaTUTH BiAMOBiAHO 70 yMOB JloroBopy, LlinHocTi Kiienta, mo Oynu nomimeni go Celidy, € nputpumanumu bankom 1o
MOMEHTY BUKOHaHHs KiTieHTOM ycix cBOiX 3000B’s13aHb 3a JJoroBopoM. Yiiananusam Jlororopy KimieHT miaTBepaKye, Mo BiH
MOB1TOMIIEHU# TIpo Te, mo L{iHHOCTI, siKi Oyimu momimeHi HuM a0 Celidy, € IPUTPUMAHUMH Y pa3i HeBUKOHaHHS KitieHTOM
3000B’s13aHb 3a JloroBopoM. 3 BapTocTi npurpumanux LliHHOCTe# baHK Mae mpaBo BiAIIKOAYBAaTH BCi BUTPATH Ta 30HTKH,
OB’ s13aHi 3 HeBUKOHAaHHAM KiTieHTOM cBOTX 3000B’s13aHb 32 JIOrOBOPOM.

6.2.11. Yknaganusm JloroBopy KimieHT miATBepKye, 110 HOMY BiJOMO Ta BiH 3TOJHHMHA 3 THM, IO 3a00pOHSIETHCS
Bukopuctanaa Celi¢y g 30epiraHHs BUKIIOYEHUX 3 IMBIIBHOTO 000pOTy peueil, BorHemaiabHOI 30poi, OGoemnpumacis,
MIPOTEXHIYHUX 3aCO0IB, CUTHAILHUX PaKeT, OCBITIIFOBAJILHUX MATPOHIB Ta IHIIOTO 00JaHaHHSI, Ta30BOi Ta XOJIOAHOI 30poi,
BHOYXOBHX, OTPYHHUX, JICTKO3AWMHUCTHX PITHUH Ta TBEPAUX PCUOBHH, SKi BUTOUYIOTh PI3KHH IIKIIUIMBUHN 3amax, TOPIOYHX,
HETOPIOYNX, ifKHUX, pali0aKTUBHHUX, OKUCIIOBAIBHHUX, XIMIYHMX PEUOBHH Ta MarTepianiB, y TOMY YHCIi B aepO30JbHUX
YIaKOBKaX, CTHCIMX Ta3iB, IH(EKLIHHUX MaTepialiB Ta piMH, a TAKOX MOPT(eENiB Ta KeiciB 3 BMOHTOBAHHM CUI'HAJIBHUM
MPHUCTPOEM Ta IHIIMX HEOE3NMEYHHWX MPEIMETIB 1 PEYOBHH, SKi 3aTHI HEraTWBHO BIUIMHYTH Ha OPraHi3M JIIOJAMHU Ta
HaBKOJIUIIIHE CEPE/IOBUILE.

6.2.12. bank He ckiagae omnucy lLliHHOCTEH, HE KOHTPOJIIOE iX po3MilleHHs/ BuiydeHHs KiienToM Ta/abo ioro
YnoBHOBa)XEHUMH 0cO0aM¥ Ta, B OyIIb-sIKOMY BHIIAJIKY, BaHK He Hece BimoBinansHOCTI 32 BMicT Celida, SKHM KOPUCTYEThCS
KitienT, a Takox 1mo 3000B’si3aHHsAM KitieHTa nepen TpeTiMu ocodamu.

6.2.13. KiieHT He Mae mpaBa MOCHIATHCS Ha 3MEHIIEHHS LIHHOCTI (KUMBKOCTI, sIKOCTi abo Barm) pedeil mij gac ix
nepeOysanns y Celigi, 3BHHYBadyoud B IboMy baHKk.

6.3. IPABA TA OBOB’SI3KHU CTOPIH

6.3.1. bank 30006’a3yemubca:

6.3.1.1. Ilepenaru Kiienty y xopuctyBanHus Ceiid, a Takox IlepeHocHuit 6okc abo Yoxon, y craHi, IpUAaTHOMY TSI
eKCIUTyaTallii 3a [[IIbOBUM MPU3HAYCHHSIM.

6.3.1.2. 3abe3neunTy 30BHIMIHIO HeTOTOpKaHHICTh Cetida.

6.3.1.3. 3abe3neuntu ocoducty 6e3nexy Kiienra y cxoBumi cefigis banky.

6.3.1.4. Hagatn Kuienty moximBicTs moctynmy o Celigy 3rimHo 3 pexxuMoM poOOTH BigaiicHHS baHKy, B sSIKOMY
3HaxoanuThes Ceid.
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6.3.1.5. 3a6e3neunTy s KitienTa MoxxnuBicTh poboTu 3 L{iHHOCTSIMH, siKi 30epiratoThest KimientoMm y Ceiidi, mo3a 0yib-
SKUM KOHTpojieM 3 Ooky baHky, mo peami3dyerbcst nmisixom HagaHHs Kiienty juis 30epiranHs minHoctedt y Ceiidi
IlepenocHoro 6okcy ab6o Yoxna Ta mIsixoM oprasizauii s podotu 3 LlinHocTsiMu KaGiHu kiieHTa.

6.3.1.6. IToBimomusatn KitieHta mpo 3MiHy pexuMy poOoTu BiamineHHs banky, B sikomy 3HaxoauThbes Ceitd, mursixom
PO3MIIIIEHHS BiAMOBiAHOTO iH(OpMAaIiiHOrO MoBiTOMIIeHHS Ha BeO-caiiti barky www.bankvostok.com.ua ta y BigmiaeHHi
banky.

6.3.1.7. ToBepuyru KiieHTy 3aBHAaTOK (3aJIMIIOK 3aBJATKy), HE BUKOPHCTAaHWH B pPaXyHOK IUIaTexiB, ski KirieHT
3000B’s13aHUH CILIATHTH 3TiIHO yMOB JloroBopy.

6.3.1.8. Ilpu 3BepHenHi KirieHTa 3 3asBOr0 Tpo BTpaTy abo momkomkeHHsS Kirowa, MOIIKOpKEeHHS 3aMKa, 3I1HCHUTH
Binkpurta Celidy y npucyrHocti Kitienra ta Burorosuty i Hamatu Kiienty HoBuit Kirtou/ monaroanTu/ 3aMiHUTH 3aMOK Y
Cetici.

6.3.2. Knienm 30606’a3yemuocs:

6.3.2.1. Caruru banky rutaty 3a kopucryBanns CelidoMm y po3mipi, BusHaueHoMy Tapudamu (a0o B po3mipi, 110 OKpeMo
noroukeHnid CTOpoHAMH).

6.3.2.2. 3abe3neynuTH NPOTIATOM BCHOTO CTPOKY KopucTyBaHHS CeiipoM HasBHICTH 3aBIATKy y CyMi, 3a3HAuYcHId B
IHAUBIAyalbHIH YacTuHI JloroBopy.

6.3.2.3. TlepeBipuTH y MPHCYTHOCTI YIOBHOBaXKeHOI ocodm banky cmpaBHicTh 3amkiB Celida, Kimroua Ta crmpaBHiCTh
camoro Cetica npu npuitastTi Celida y KopucTyBaHHS.

6.3.2.4. KopucryBatuce CeiihoM BiANOBIAHO 1O HOTO MpHU3HaueHHs, ToOTO Juis 30epiranHs LliHHOCTeH, 3 ypaxyBaHHIM
nosoxkeHs nux [IpaBui, He TopylIyoun BcTaHoBIeHOT IMyHKTOM 6.2.11. mux [IpaBui 3a00poHH, 3 JOTPHUMaHHSIM PEXUMY
pobotn BimaineHHs banky, B skomy 3HaxomuThcs Ceiid, 3 000B’SI3KOBUM BHKOPHUCTaHHSIM JUIS 30epiranHs LliHHOCTEH
ITepenocHoro 6okcy abo Yoxia, 3 000B’s13k0BOI0 poboToto 3 LIiHHOCTSIMH, sKi 30epiratoThes y Celidi, BukimouHo y Kabini
KJIi€HTA.

6.3.2.5. He nomyckaru moripmenss crany Ceiida, Horo HMONIKOHKEHHs a00 3HHIICHHS, MOITKOKeHHs 3amKka Celida,
3a0e3meunTtn 30epexenns Kmoua Big Ceiida. He nepenaBatu Kimou Big Ceiida He ynOBHOBaXECHUM TpPETIiM 0co0aM i He
BUTOTOBJIATH AyOmixkatu Kiroua.

6.3.2.6. He posrosomryBaty iHpOpMAIIito M0A0 Hopsaky podotu 3 Cerihom.

6.3.2.7. He mi3Hile OCTaHHBOTO JIHS CTPOKY KopucTyBaHHs Celihom, 3a3HaUCHOTO B IHANBIMyalbHIH YacThHI JloroBopy,
npunuHUTH KopuctyBanHs Celidom, 3BinbHuTH Ceild Bin momimeHnux ao Heoro lliHHOcTel, noBepuyTH banky Kitou Bin
Ceiida. Y Bunajxy, SKIO OCTaHHINA JI€Hb CTPOKY KopucTyBaHHs CelioM mpumnanae Ha BUXiIHUM a00 HepoOoumit 1eHb, TO
JTHEM 3aKiHYEHHS CTPOKy KopuctyBaHHs Cei(oM € nepiimii 3a HUM poOouuii 1eHbp baHky.

6.3.2.7. B pasi orpumanHs Bix baHKy moBimoMIIeHHS 3rifHO MyHKTY 6.7.6. mux IlpaBui nmpo ZocTpokoBe po3ipBaHHS
JloroBopy, He mi3HilmIe naTH, BU3HAYCHOI y TMOBiAOMICHHI baHky sk mata npunuHeHHs Aii JloroBopy, NpUIHHUTH
kopuctyBanHs CeiidoM, 3ButsHITH Ceiid) Bix nomimenux 1o Hporo LlinHocTel, moBepryTH banky Kimou Big Cefida.

6.3.2.8. B pasi nmpoctpoueHHst 3BiIbHEeHHS Celtdy, criatuti banky 3a00proBaHicTh y po3mipi, Bu3HaueHOMY Tapudamu.

6.3.2.9. V pasi Brpatu kimoua Big Celia abo nmomkomkeHHs kiroda Bif Celida ta/abo 3amka Celidha, 1110 YHEMOXKIIUBITIOE
iX BHKOpHCTaHHS, MOBIAIOMUTH BaHK MUCHMOBO Tpo Taki (pakTW Ta BiAIIKOIyBaTH BHTpaTtu baHky Ha Bimkputts Ceidy,
peMoHT abo 3aMiHy 3aMka Celiha Ta/abo BUroToBIIeHHS HOBOro Kiroda Toro.

6.3.2.10. ¥ pasi mpumycosoro Biakputtsa bankom Celidy BiamnosigHo 1o myHKTY 6.4.1. iux IIpaBui (kpiM BHUMAAKy, KON
npuMycoBe BiAKpuTTs Celidy 3IIHCHIOETHCS y 3B’S3Ky 31 3MIHOK MICIIE3HAXO/PKEHHS BimaiieHHs baHKy, B sSKOMy
sHaxoauthes Ceiidh, abo y 3B’3Ky 3 3aKpUTTSIM Takoro BimmineHnHs baHky), Bimmikomysatn BaHKy BUTpaTH Ha BiIKPHUTTS
Ceiidy, 3aminy 3amka Celica Ta BUTOTOBJIEHHS HOBOTO KJIFOUYa TOIIIO.

6.3.2.11. Cnnatutn banky 3a6oproBanicts 3a 30epiranas bankom LliHHOCTEH, BHIIy4eHUX MPU MPUMYCOBOMY BiIKPHTTI
Ceiida, y po3mipi, BuzHaueHOMY Tapudamu.

6.3.2.12. He nepenasatu Ceiid y migHaiim.

6.3.2.13. ITucemoBo moBioMHUTH BaHK 3 HaJlaHHSAM BiJIMOBIIHUX JOKYMEHTIB MPO 3MiHY MICII€3HAXOKEHHS, TMOIITOBOT
azipecH, HaMEeHyYBaHHS, KOHTaKTHUX JaHHUX, 0aHKIBCHKMX PEKBI3UTIB TOIIO MpoTAroM 3 (Tprox) poOounx AHIB 3 IHSA, B IKOMY
BifOyJIHCS Taki 3MiHH.

6.3.2.14. Heraiino y nuceMoBiif ¢popMi NOBIZOMHUTH BaHK Npo NMpHNUHEHHS CTPOKY Aii a00 BiIKIMKAHHSA TOBipPEHOCTI,
BHJIaHO1 YTOBHOBaXKeHi# 0co0i KitienTa, a00 1HIIOro JOKYMEHTA, IO MiATBEPIKY€E TOBHOBAKEHHS TaKOi 0COOU.

6.3.3. bank mae npago:

6.3.3.1. OTpumyBatu miaty 3a KkopuctyBaHHsa Ceiiom y po3Mipi, Bu3HaUeHOMY Tapudamu.

6.3.3.2. OTpumaru BigIIKOTyBaHHS BUTPAT Ha BiIKpUTTs Celi(y, BUTOTOBIICHHS HOBOTO KJIF0Ya, PEMOHT/3aMiHY 3aMKa BiJ|
Ceiidy y po3mipi, BuzHaueHOMY Tapudamu.

6.3.3.3. Otpumaru 1uiaty 3a 30epiranas bankowm LliHHOCTEH, BIITydeHUX MPU MPUMYCOBOMY BinkpHuTTi Celidy.

6.3.3.4. OtpuMaTH 33/J0BOJECHHS CBOiX TPOIIOBHX BHMMOT, IO BUHHUKIM B pe3yibTaTi HamaHHS bankom Kiienty B
THMYacoBe KopucTyBaHHs Ceiida, 3 cymu BHeceHoro KitieHTOM 3aBIaTKy.

6.3.3.5. [Ipurpumaru ButydeHi pu npumycoomy Biakputti Ceiidy LlinaocTti 10 BukoHanHs KmieHToM 3000B’s13aHb 32
Horosopom.

6.3.3.6. OTpuMaTH 33J0BOJEHHS CBOiX T'POIIOBHUX BHMOT, IO BHHHKIU B pe3ynbraTi HamaHHs bankom KitieHTy B
TUMUacoBe kopuctyBaHHs Ceia, 3 BaprocTi mpurpuManux L{iHHOCTEH BitnoBiqHO 10 yMOB JloTOBODY.
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6.3.3.7. BimmoButu Kiienty y moctymi go Celidy 10 BHECEHHS HHUM BCiX IUIATEXIB, sIKi BiH 3000B’sI3aHHMI BHECTH
BiJINIOBiTHO 710 yMOB J[oroBOpYy, B T.4. JI0 TIOHOBJICHHS 3aBJIaTKy IO CyMHU, BU3HAYCHOI B IHJMBIAyanbHil yacTuHi JloroBopy.

6.3.3.8. 3niticauty npuMycose BiakpuTTs Celidy mpu HacTaHHI 0OCTaBUH, BU3HaYeHUX IyHKTOM 6.4.1 [1paBn.

6.3.3.9. Posmopspkatucs LliHHoCcTAMY, ki Oynu BrrydeHi 3 Cefida celidy Ta 30epiranucs B ycraHoBi banky, 3 MoMeHTy
nepexojy Jo baHky mpaBa BIacHOCTI Ha TaKi MIHHOCTI BiIOBIAHO A0 CT. 344 [[UBiIBHOTO KOJEKCY YKpaiHu.

6.3.3.10. BinmoButu Kiienty B noctymi go Cefida y BiIIOBIJHOCTI 10 BUMOT 3aKOHOJABCTBA YKpAiHH, SIKE PEryJroe
BiZIHOCHHU y cepi 3anodiranns ta npotuaii [IBK/OT.

6.3.4. Knienm mae npaeo:

6.3.4.1. KopucryBatucs Celibom Ha ymoBax, BH3HAa4eHHX J[OrOBOpOM, B MeEXax pPEKHMY POOOTH BiAMOBIIHOTO
BiaminenHs baHky, B IKOMY po3TalIoBaHe CXOBHUINE JUIS IHANBITYyIbHUX CeH(iB.

6.3.4.2. IHiitoBaTH TWTaHHS OO IPOIOBXKEHHS CTPOKY KopucTyBaHHs CelioM, 3a3HAYCHOTO B 1HIWBIAYyaJIbHIN
gacTrHi JloroBopy, B TAKOMY TTOPSAKY:

6.3.4.2.1. Y pasi, sxuio ctpok kopuctyBanHs CeiihoM, 3a3HaueHni B iHAMBiAyaIbHIH YacTuHi JloroBopy, He 3aKiHUMBCS:
HE Mi3HINIEe OCTaHHBOTO THA CTPOKY KopucTyBaHHS CelidoM moroauty 3 baHkoM HHTaHHS NMPO NMPOXOBKEHHS CTPOKY
kopuctyBaHHs Celiom, miamucaBIy MpaBoOYrH PO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Celihom. B pasi, skimio ocraHHIH
JIeHb CTPOKY KopucTyBaHHs CeiidoM npumagae Ha He poOOYHI IeHb, TO IPABOYHH TIPO MPOJIOHTAIIII0 CTPOKY KOPHUCTYBaHHS
CetidoM miaMHUCY€ETHCS HATIEPEAO/IHI;

6.3.4.2.2. 'V pas3i, sxmio ctpok kopuctyBanHs Celihom, 3a3HaUCHUH B 1HAUBIyadbHIH YacTHHI JloTOBOpY, 3aKIHYMBCS, alle
LlinHOCTI TponoBXYyrOTh 30epiratucs B Ceildi (Bimkputra Ceiidy He BimOynocs BHACIHIIOK HasBHOCTI MiACTaB, IO
nepenbaueni y myHkTi 6.4.1 nux [IpaBuin): nmoroguty 3 baHkoM nuTaHHS PO NPOJOBKEHHS CTPOKY KoprcTyBaHH: Celidom,
TOTIEePETHLO CIUTATHUBIIIM 3a00PTOBaHICT 32 KopHcTyBaHHs CelihoM IMOHa ] BCTAHOBJICHUH JoroBOpOM CTPOK BiIITOBIIHO JI0
nyHKTY 6.5.4. tux [1paBmii, Ta yKJIacTH IMPaBOYMH MPO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Cetidom.

YmoBu kopuctyBaHHs CelipoM Ha HOBUI CTPOK BCTAHOBIIOIOTHCS 3a JOMOBJIEHICTIO CTOpiH.

6.3.4.3. 3Bepratucsa no banky 3a HEOOXiTHUMH PO3’SCHEHHSAMH IMOJO0 YMOB HAJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyaIbHOTO ceida.

6.3.4.4. YIIOBHOBaXHUTH TpeTi0 oco0y KopucTyBathch CeiipoM HUIIXOM BHIaui JOBIPEHOCTI BIIIOBIIHO 10 BHMOT
YUHHOTO 3aKOHOAaBCTBa YKpaiHu, Mpu nboMy KimieHT camocTiifHO mepenae takiid ocodi Kirou Bix Cetidy.

6.3.4.5. Bumaratu 70 CIUIMBY CTPOKIB HAaOYyBaJIBHOT JaBHOCTI MOBEpHEHHS l[IHHOCTEH, BHIYYCHUX TPU MPUMYCOBOMY
BigkputTi Celidy.

6.4. IPUMYCOBE BIJIKPUTTS CEH®Y

6.4.1. Ceiid moxe Oytn po3kputuit bankom He B mpucytHocTi KitieHTa, ajie 3a yMOBH NPUCYTHOCTI NMpaLiBHUKIB baHKy,
SIK1 BXOJIATH JIO CKJIJy CIIeialbHO CTBOPIOBAHOT TSI WX IIJIEH KOMICIT, y OyIb-SIKOMY 13 HACTYITHUX BHITAJKIB:

6.4.1.1. skmo Mo 3aKiHYeHHI 5-TH KalleHAapHUX JHIB 3 JTHs 3aKiHYeHHS cTPOKy KopucTyBaHHs Celidom, KitieHT He 3a0upae
HinnocTi 3 Ceiida Ta He moBeprae Kirou Bix HagaHoro fomy Ceiida;

6.4.1.2. Ha BUKOHAHHS DIIICHHS OpPraHy Jep>KaBHOI BJIAJM, MICIIEBOTO CaMOBPSIYBAaHHS YH IOCAJOBOI OCOOH, SIKHUM
YUHHHM 3aKOHOJIAaBCTBOM YKpaiHW HaJlaHO MPaBO BUMaraTy TaKuX Jii;

6.4.1.3. sx110 icHYe 3arpo3a IiTiCHOCTI YK HegoTopkaHocTi Celidy BHACTIIOK JiT 00CTaBUH HeepeOOPHOI CUIIM YU 1HIINX
HaI3BUYAHUX MO — 3 MeToro 30epexxeHHs L{iHHoCTeH;

6.4.1.4. Km0 3MIHIOETHCS MICIIE3HAXO/KCHHS BiJIiIeHHs] baHky, B skoMy 3Haxomuthes Celid, abo Take BiIUICHHS
banky 3akpuBaeThcs, 32 yMOBH, 110 bankom Oyio HampasieHo KiieHTy moBigomneHHs (IHCbMOBE ab0 €IEKTPOHHE) PO
3araHoBaHe BiKpuTTs Celidy B cTpok, He mi3Hime, Hix 3a 5 ([1’1Th) KaleHAapHHUX JHIB 10 3aIJIAHOBAHOI aTH BIAKPUTTS
Cetita, a Kitient He 3’siBuBCs 10 BigaineHHs banky s Bunydenns [inrocrtel 3 Cetida 10 1aTy, BU3HAUEHOI Y TTOB1TOMIICHHI1
banky sk 1aTa JOCTpOKOBOTO po3ipBaHHA JloroBopy 3a iHiniatuBoro baHky;

6.4.1.5. axmo Kmient abo #oro YmoBHOBaxeHa ocoba mpu KopuctyBanHi CeiihoMm mopyirye o0OB’SI3KH, BH3HAYEHI
mianyHkToM 6.3.2.4. myHkty 6.3.2. ux IIpaBwi, npu npomy KitieHTy Oyiio HampapiieHe MUCHbMOBE MOBIIOMIICHHS 3T1IHO
nyHkty 6.7.6. nmx IlpaBun mpo NpUIMHEHHS HAAaHHS bBaHKOM MOCIyrH 3 HaIaHHS y THMYAacOBE KOPHCTYBaHHS
iHauBimyansHOTO cerida 3a JJoroopom i KimieHT He 3’sBUBCS 10 BimmiieHHs banky ns BumydenHs L{inHocreit 3 Ceiida 1o
JIaTH, BU3HAYCHOI Y MOBIIOMIICHHI baHKY sIK TaTa JOCTPOKOBOTO po3ipBaHHs JJoroBopy 3a iHiniatnBoro baHky;

6.4.1.6. y pasi cmepTi KirienTa-(i3uaH0i 0COOU-TIIATPHEMIIS.

6.4.2. CTopoHaMH TMOTO/KEHO, IO MPH HacTaHHI oOcTaBWH, nependadeHux myHkToM 6.4.1. mux I[paBun, mpumycoBe
BinkpuTTs Celidy 3aificHoeThess baHkoM 0e3 monepeIHpOro MIChMOBOTO MmoBimoMiteHHs KitieHTa.

6.4.3. [Ipu nmpumycoBomy Biakputti Cefipy 000B’SI3KOBO CKIATAETHC AKT PO BIIKPUTTS iHAMBITYaILHOTO ceiihy HE B
npucyTtHocTi KimieHTa 3 mepesnikoM i foknaaHumM onrcoM LliHHOCTEH 1 TOKYMEHTIB, AKi Oynu BumydeHi 3 Ceiidy. YV Bunazaky,
Konu TmpuMycoBe BigkputTTa Ceiidy 3milicHEeHO Ha BUKOHAHHS pIIICHHS OpraHy Jep)KaBHOI BJIagH, MICLIEBOTO
CaMOBPSIIYBaHHS YU IOCAJOBOi OCOOM, SKMM YHMHHUM 3aKOHOJABCTBOM YKpaiHM HAJaHO MPaBO BUMAraTh TakKuX IiH,
JOKyMeHTanbHe o¢opmieHHS BIinkpuTTs Ceidy 3milicHIOETBCS 0c00010, sIKAa BUKOHYE Take pIMICHHS, y TOPSIKY,
BHU3HAYECHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH.

6.4.4. Buryueni mix wac npumycoBoro Biakpurts Ceiidy LinnocTi KimienTa nepenarothes Ha 30epiranas no banky, kpiM
BUNAJKY, KOJH MpuMmycoBe BiakpuTTs Ceidy 3aifiCHEHO Ha BHKOHAHHS PIIICHHS OpraHy Jep:KaBHOI BIaJH, MiCLIEBOTO
CaMOBPSIyBaHHS YU TOCAI0BOT OCOOH, IKUM YMHHHM 3aKOHOJABCTBOM YKpaiHH HAJAHO MPABO BUMAraTH TAKHX [, 1 TaKuUit
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OpraH 4M IOCamoBa 0oco0a B MeXKax HAJaHWX iM 3aKOHOM IOBHOB&KCHb NPHHWHSIM PILIEHHS MpO BUIIydeHHA 3 baHky
[inHocrei, siki 30epiranucs y Ceiidi Kiienra. 36epiranns L{inHocteit bankom micis npumycoBoro Binkputts Celidy €
wiaTHUM. HapaxyBaHHS Ta crutata BUHaroponu 3a 30epiranss LliHHOCTe#H 31iiCHIOEThCS BIATIOBIAHO 10 MyHKTY 6.5.5. 1mux
[paBun. Sxmo min yac npumycoBoro BinkpurtTs Ceiidy OyayTs BHTydeHI ImpeaMeTd Ta/abo pedoBHHH, 3a00pOHEHi 10
30epiranns B Ceiidi, bank nepeae iX MpaBOOXOPOHHUM OpraHaM.

6.4.4.1. Linnocri, Burydeni 3 Cefida 6e3 yuacti Kitienra ta nepenani Ha 30epiranns 1o banky, Bunarotecst Kiienry, a 'y
Bunajxky suaydeHHs LlinHocreit 3 Celidy y pasi cmepti KitienTa-(hi3nuHoi ocoOu-mignpueMIs — Horo CagkoeMIsIM, 32 yMOBU
oriaTe Komicii 3a 30epiranss IliHHOCTEH B ycTaHOBI BaHKY Ta Crutaté BCix BUTpAT, OHECEHNX BaHKOM y 3B 3Ky 3 TaKHM
BUJIYYCHHSIM, B IIOBHOMY 00CS3i.

6.5. PO3PAXYHKHN MI’K CTOPOHAMMU

6.5.1. [1naTa 3a kopuctyBanHs Ceiidom 3aificHroeTsest KitientoM opHOpasoBo (nusixoM omati banky 100% mnarexy 3a
Bech CTpOK KopucTyBaHHs CeiidoM 3rimHo mitounx Tapudis, ki € HEBIJ' eMHOIO YacTHHOW JIOrOBOpY) B I€Hb YKJIaJCHHS
JloroBopy/ mpostonraitii ctpoky kopuctyBaHHs Ceiidom. Bunaropona Bkmrouae [1/IB. Po3mip mimatu 3a KOpUCTYBaHHS
CeiipoM BU3HAYAETHCS, BUXOAMYN 3 KUIBKOCTI AHIB KopuctyBaHHA CeiidoM, mounHaroun 3 1HA yKianeHHsA JloroBopy, Ta
3aJIeXKUTh B 00'€eMy CKpPUHBKH.

6.5.2. VY pazi moctpokoBoro posipBanHs JloroBopy 3a iHimiatTuBoro baHKy 3 mijcraBH, 3a3Ha4eHOl y mianyHKTI 6.7.5.2.
nyHkty 6.7.5. nux ITpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BreceHa Kiientom B aeHs ykiaaeHus orosopy/
MpoJIoHTallii cTpoky KopuctyBaHHs Ceiidom, KitieHTy He moBepTaeThesl.

6.5.3. V pazi moctpokoBoro posipsanHs Jloropopy 3a iHimiatnBoro baHKy 3 mifcTaBH, 3a3Ha4eHOl y mianyHkTi 6.7.5.1.
nyHkty 6.7.5. nux ITpaBun, mnara 3a kopuctyBanss Ceiidom, mo 6yna BHecena Kiientom B aeHp yknanenus Jlorosopy/
IpoJIOHTallil cTpoKy KopucTyBaHHs Ceiiom, moBepraeTscst KitieHTy 4acTKOBO, MPONOPLIHHO KUIBKOCTI IHIB, Ha sKi OyJ0
3MEHIIIEHO CTPOK KopucTyBaHHs Cefiom.

6.5.4. CTOpOHU MOTOAMIIH, IO SIKIIO CTAHOM Ha KiHElb OCTAaHHBOTO JHSA CTPOKYy KopucTyBaHHS Ceiidom KimieHT He
HII[IIOBaB TPOJOBXEHHS CTPOKY KopucTyBaHHi CelidoM HUIAXoM 0oGOpMIIEHHS MPABOYMHY IMPO TMPOJOHTAII0 CTPOKY
KOPHCTYBaHHS IHIUBIAyaIbHUM cetfidoM abo He 3BibHUB Celi Ta He moBepHYB Kittou, To 3a BCi HACTYITHI THI KOPUCTYBaHHS
Cetichom miciis cromBy cTpoKy KopucTyBanHs Celihom KiieHT crutauye banky 3a00proBaHicTh 3riiHO 3 yHHHUMH Tapudamu.

CTopoHH NOTOAMNIH, IO 3a00proBaHIiCTh 3a KopHcTyBaHHS CeloMm micis CIUIMBY CTpOKy KopucTyBaHHs Celiom
HApaxoBYETHCS 3a KOKHUH JeHb KopucTyBaHHS Ceiiom micis cimBY Takoro cTpoky. HapaxyBaHHs 3a00proBaHOCTI 3a
kopuctyBaHHs CeiihoM 3IiHCHIOETECS HE pialie OJHOTO pa3y Ha Micsllb Ta 000B’SI3KOBO B OCTaHHIH poOOYHi JCHb MiCSIIs
3rigHo 3 Tapudamu, mo nisiau y nepiogi HapaxyBaHHs. OcTaHHIM JHEM HapaxyBaHHS 3a00prOBaHOCTI 32 KOPUCTYBaHHS
Ceiidom € nens axruanoro 3BineHeHHs KitientoM Ceiidy Ta moBepHeHHs Kmoua, a y pasi npumycoBoro Binkpurts Ceitdy
— IIeHb TaKOT'O IIPUMYCOBOTO BiIKPHTTSL.

3aboproBanicTs 3a kopuctyBaHHs CelioM micist CIUIUBY CTpoKy KopuctyBaHHs Celichom mimsirae crarti Kiientom B
JeHb paxtuaHoro 3BinbHeHHS Kimientom Celidy Ta moBepHeHHs Kirroua abo B geHb ykianeHHs: CTOpOHAMU MPaBOYUHY TIPO
MIPOJIOHTAITII0 CTPOKY KopucTyBaHHs Ceitdom.

6.5.5. 3a 30epiranns B ycranosi banky LlinHocteit, Burydennx 3 Ceiidy npu npuMycoBomy BinkpuTti, KiieHT (fioro
MPAaBOHACTYIHUKY/ TPEICTABHUKH) CIUIadyl0Th baHKy KOMICifo y po3Mipi, BuzHaueHoMy Tapudamu, mo misum y nepioxi
HapaxyBaHHS, IPOTIATOM BChOTO CTPOKY 30epiranus [liHHOCTel B ycTaHOBI baHky. 3a3HaueHa KOMicCis HapaXxoByeThCcsi baHkom
B JieHb 3BepHeHHs KitieHTa (foro mpaBOHACTYITHUKIB/ MpencTaBHUKIB) 10 baHky mns orpumanHs IliHHOCTEH, mo Oynm
BUJIYYEHI IIPU MPUMYCOBOMY BIJKPHTTI, 32 TIepioJl TIOYMHAIOYM 3 JHS nepeadi L{iHHOocTel Ha 30epiraHHs 0 MPUMIICHHS
ycraHoBH banky 1o neHb 3BepHeHHs KirieHTa (oro mpaBOHACTYMHMKIB/ TMpeNCTaBHUKIB) (BKIIOYHO) N0 baHKy st
orpuMaHHs LliHHOCTEH, BIUTy4eHUX TIpH TpuMycoBoMY BinkputTi Celidy, Ta mipiarae cioiarti B ISHb i HapaxyBaHHS.

6.5.6. B pasi npumycosoro BinkpurTs bankom Ceiida, a Takox B pa3i Binkpurts Ceiia uepes rpary Kiientom Kmoua
abo uepe3 MOIIKOMKEHHS Kio4a/3amka, KiieHT 3000B’s3aHUI BifIIKOAyBaTH MOHeCeHI baHKOM BUTpaTH Ha BIAKPUTTS
Cefita, BUTOTOBIICHHS HOBOTO KIFOYa, PEMOHT KJIIOYa, PEMOHT abo 3aMiHy 3aMKa, sIKi MiITBEPIKYIOTHCS NEPBUHHUMHU
JIOKyMEHTaMH (paxyHOK-(hakTypa, akT BUKOHAHHUX poOIT ToIIo). BimmkoayBaHHs BUTpaT 3/iHCHIOEThCS KiTlieHTOM B JIeHB
3BEpPHEHHS 3 3a4BOIO Mpo BiAKpuTTs Cefida.

B pasi npumycoBoro BiakpurTs Celicha BiIIKOyBaHHS BUTPAT YyTPUMYETHCS 3 CYMHU 3aBIATKY, a B Pa3i HEJOCTATHOCTI
3aBmatky — 3 Baprocti npurpuManux Llinaocreit. Cyma BUTpart, ski MaroTh OyTH BiamkozoBaHi KilieHTOM 3rigHO IBOTO
nyHKTy nux IIpasun, bankom 3 KitieHTOM OKpeMoO HE IOTOIKYEThCS, MPOTE TaKi BUTPATH MAIOTh OYTH ITOKYyMEHTAJIBHO
MiATBEPKEHI.

Ha cymy BimmkomyBanus KiienTom noHecennx bankom ButpaT Ha BimkputTs Celiha, BATOTOBICHHS HOBOTO KITFOYA,
PEMOHT KJII0o4a, peMOHT abo 3aMiHy 3aMKa, Moke OyTu HapaxoBaHo I1JIB BigmoBinZHO 70 BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu.

6.5.7. bank Mae ipaBO BUKOHYBaTH J1€0€TOBI IIepeKas3n 3 MOTOYHUX paxyHKiB KimienTa, Bimkputux B banky (ITAT «bAHK
BOCTOK», M. Juinpo, M®O 307123), na xopucts banky (oTpumyBaua) 3 MeTOr0 BHKOHaHHS KiieHTOM Oyab-sKux
rpomoBux 3000B’s3aHb niepen bankom 3a JloroBopom, ockinbku KirieHT yknamanusm [loroBopy HajaB 3romy banky Ha
BUKOHAHHSI TUIATKHUX onepamniil 3 0yap-akuX moTouHuX paxyHKiB Kimienra B banky, mo mo’s3aHi 3 BukoHaHHsIM KimieHTOM
OyZb-SIKMX TPOLIOBUX 3000B’sA3aHb (CTPOK/TCPMIH BHKOHAHHS SIKUX HAcTaB ab0 BHKOHAHHS SKUX IPOCTPOYCHO) Mepen
bankom 3a Jlorosopom.

85



BOCTOK®> sanx

[MTopsinok BukoHaHHS BankoM 1ebeToBOro nepekasy 3 MOTOYHOrO paxyHKy KilieHTa Ha CBOKO KOPHCTbH JJIsi BUKOHAHHS
rpouroBux 30008’ s13aHb KitienTa nepen bankom 3a JloroBopom nependadenunii miaposainom 1.8. Po3miny 1 mux [paswui.

6.6. OCOBJIMBOCTI BIAIIOBIJAJIBHICTI CTOPIH

6.6.1. bank BiAnoBinae 3a 30BHIIIHIO HeAoTOpKaHicTh Celida. baHk He Hece BiIOBINATBHOCTI 3a MOPYIIEHHS 30BHIITHBOT
HenoTtopkaHHocTi Ceildy He 3 BuHU baHky.

6.6.2. bank He Hece BianoOBigaMBEHOCTI 32 BMIiCT Celidy, IUTICHICTh Ta CXOpOoHHICTh LliHHOCTEH B Celidi.

6.6.3. baHk 3BUTBHSAETHCS Bijl BiMOBINANTBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS YMOB JI0rOBOpY, SIKIIIO 1€ CTAIOCS
BHACIIZIOK Aii 00cTaBUH HenepeOOpHOi CHiIM a00 BHACIINIOK il OpraHiB Jep>KaBHOI BIaaH, MICLIEBOTO CaMOBPSIyBaHHS UM
MOCaJIOBHUX OCI0, SKi JisUTH BiAMOBIAHO IO HAJAaHUX M 3aKOHOJIABCTBOM (DYHKIIIH.

6.6.4. Y pasi axmo Bigkputtsa Celida uu mopymeHHs HOro HeJOTOPKAHHOCTI CTAJI0 MOYKJIMBHM 3 BHHU caMoro KirieHTta
(#ioro ynoBHOBaxeHHX 0ci0), baHk 3BIBHIETHCS Bl BIANOBIJAIBHOCTI 32 TaKE BIAKPUTTA UM MOPYIIECHHS HEOTOPKAHHOCTI.

6.6.5. KitienT 3000B’s3yeThest BimmkoayBaTy baHky 30uTku, cnpuyuHeHi noripmieHHsM Celida, sKi ctaiawcs 3 BHHU
Kitienra, ta npotsirom 10 ([lecaTn) xajleHIapHUX JHIB 3 JaTH HanpasieHHs bankoMm KilieHTY BUMOTH MpO BiIIIKOyBaHHS
30MTKIB TepepaxyBaTH CyMYy BINIIKOXYBaHHS 30MTKIB Ha paxyHOK, SKHH 3a3Ha4aeThCsl B Ipex’siBIeHOMY baHkom
PO3paxyHKy.

6.6.6. 3a mopymenHs/HenorpuManas CTOpoHAMH YMOB 11,00 po3ainy [Ipasuin CTOpOHHM TaKoK HECYTh BiIIOBIIABHICTD,
nependayeny posainom 1 «3aranpHi mojoxeHHs» X [IpaBui, abo kX 3BUIBHAIOTHCS BiJl BiANOBINAIBHOCTI 3 TMiJACTaB,
BU3HAUEHMX B po3aiii 1 nux Ilpasui.

6.7. CTPOK JIi JOrOBOPY. BHECEHHSI 3MIH TA IIPUIIMHEHHS JOIOBOPY

6.7.1. JloroBip BBaKa€eThCs yKiIaneHuM 3 nHA miamucands Ctoponamu [IpaBounHy npo HagaHHS baHKIBCHKOT OCITYTH 3
HaJIaHHS y TAMYACOBE KOPUCTYBAaHHS IHIUBIAyaILHOTO ceiy Ta mie 1o MmoMeHTy noBepHeHHs Ceiidy banky a6o 1o MoMeHTY
NPUIMHCHHS HaJaHHsS BaHKOM MOCIyrd 3 HaJaHHS y KOPUCTYBaHHS IHAMBIAyaJbHOro cefida B MOPAAKY Ta 3 MIACTaB,
nependayenux [IpaBmiamu.

6.7.2. BHecenHs 3MiH Ta JOMOBHEHb 10 JloroBopy BiOyBa€eThCs B MOPSAAKY, BU3HAUCHOMY Y migpo3aim 1.9. posminy 1
nux ITpasui.

6.7.3. 3a ininiatuBoro Kiienta mo JloroBopy MoxyTh OyTH BHECEHI 3MiHH IIIOJO MPOJOBXKEHHS CTPOKY KOPUCTYBAHHSI
Cetichom ta/abo 3aminu Ceiidy.

Crpok xopuctyBaHHs Ceiipom nponosxyeThbes/Ceiid 3aMiHIOETECS Ha IHIMN 32 YMOBY BUMHEHHSI HACTYITHUX JIiii:

- crutaty Knientom banky miatu 3a kopuctyBanHs Celihom BiamoBiaHO 10 Aitounx TapudiB 3 ypaxyBaHHSIM HOBOTO
cTpoKy kopuctyBanHs Ceiidom (3a yBech HOBU cTpok kopucTyBanHs Ceiipom)/ po3mipy HoBoro Ceiidy;

- BHeceHHA KirieHTOM BiAMoOBigHOT CyMM 301NBIIEHHS 3aBIaTKy y pasi, SKIIO pO3MIp 3aBAATKy MiAJSrae TaKOMY
301IBLICHHIO.

6.7.4. KitieHT Mae TpaBO BIIMOBUTHCS BiJl OTpUMaHHS BaHKIBCHKOI TMOCIYTH 3 HaJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyalIbHOTO ey 0 CITMBY CTPOKY KopucTyBaHHs CelihoM Ta TOCTPOKOBO po3ipBaT J[oroBip IIISXOM ITOJaHHS JI0
banky IlpaBounHy mpo posipBaHHs JloroBopy, 3a YMOBH BiICYTHOCTI 3a0oproBaHocTi KiieHTa 11070 omjaTH HaJaHHUX
BankoMm nociyr Ta moHeceHnx bankom BuTpart B paMkax Jloropopy. Y 1iboMy BHITAJKy Aisl IOTO JJOrOBOPY MPUITHHSIETHCS 3
nati akuenty bankom momanoro Kiientom I[IpaBoumny mpo posipBanHs Jloropopy. Jlara aknenty bankom mojaHoro
Krientom IIpaBounny npo po3sipanHs JloroBopy € OCTaHHIM JHEM CTpPOKY KopucTyBaHHs Celiom.

Y BHUmanmky 10CTpoKOBOTo po3dipBaHHs JloroBopy 3 iHimiatiueu KimieHTta, cyma (akTHIHO BHECEHOI ITATH 33 KOPUCTYBAHHS
Cefiom, sika TEPEeBHUINYE BapTICTh, HAJCKHY A0 CIDIATH 3a (akTUIHUH CcTpok KopuctyBaHHS Ceiihom, Kimienty He
MIOBEPTAETHCSI.

6.7.5. [lorosip Mosxe OyTH JOCTPOKOBO PO3ipBaHMi 3a iHIliaTHBOIO BaHKy y HACTYITHUX BUMAJKAX:

6.7.5.1. y pa3i 3MiHM MicIIe3HAXO0/PKEHHS BiUTiIeHHS baHKy, B skomMy 3HaxouThest Ceiid, abo 3aKpHTTS TAaKOTO BIIIITCHHS
banky;

6.7.5.2. sxmo Kitient (#ioro YnoBHOBaXkeHa oco0a) kopuctyeThest Ceiiom Beynepeu JloroBopy ado nmpuznauenns Cerida
Ta/ab0 CBOEIO HEAOAIOI0 MOBEAIHKOIO CTBOPIOE 3arpo3y nomkomkeHns Ceitda.

6.7.6. loctpokxoBe posipBanus JloroBopy 3miiicHIOETECsS baHKOM 3a HasBHOCTI MifCTaB, BU3HAYEHHUX ITyHKTOM 6.7.5.
[IpaBun, DUIIXOM HAJCWIIAHHS ITOBIIOMJICHHS y TamepoBii abo enekTpoHHiM ¢opmi ogHMM i3 cHocoOiB, BH3HAYCHHX
Iorosopom. Ilpu 1somy, Jorosip BBaxaeThesi npunuieHuM Ha 6-uit (LIlocTuit) kajgeHaapHUil IeHb 3 JaTH BiAMpaBICHHS
takoro noBigomieHHs Kimienry. [ToBinomireHHs, mo HaacuiaeTses KitieHTy BIAMIOBITHO 10 1IbOT0 MyHKTY [IpaBmii, HTOBUHHO
MICTHTH JaTy JOCTPOKOBOTO po3ipBaHHs JloroBopy.

6.7.7. bank Mae mpaBO NPUNMHUTH Aif0 JloroBopy mmicis 3midCHEHHS NpuMycoBoro Bimkputts Ceiida unisxom
HanpaplieHHs KiTieHTy MOBiMOMIIEHHS y manepoBiii abo eneKTpoHHi GopMi ogHUM i3 croco0iB, Bu3HaUeHUX [l0roBOpoOM.
ITpu upomy, Jorosip BBakaerhcs mpunuaeHnM Ha 6-wit ([locTwii) KajgeHTapHUH JCHb 3 JATH BiANPABICHHS TAKOTO
noBimomiieHHs KitieHTy.

6.7.8. baHk Mae paBoO BiIMOBUTHCH Bij o0ciayroByBaHHs KirieHTa 3riqHo JloroBOpY y BHIIAAKAX, BU3HAYCHUX 3aKOHOM
npo [IBK/®T.

6.7.9. B Oynp-sikoMy BUTIAJIKY, IpUNTUHEeHHS [1iT JloroBopy He 3BibHIE€ CTOPOHHM BiJl BAKOHAHHS 30008’ s13aHb, 10 BHHUKITH
B TIepioJ Horo fii.
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PO3/ILI 7. HATAHHS ITOCJYT EKBAMPUHTY

7.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIA — ¢ Po3oini 7 Ilpasun nix ABTeHTH(}IKALIEIO PO3yMIETHCS MiATBEPAKEeHHS EMiTeHTOM 0coOu
Hepxatens I1IK, 3mificHroBaHe MiI 4ac po3paxyHKY 3a TOBapH aboO IMOCIYrH, IO MPOBOIATHCS y Mepexi [HTepHer, 3a
JIOIIOMOTOX0 CTelianizoBaHoi cucreMu EMiTeHTa.

ABTOPU3ANIA — ¢ Po3oini 7 IIpagun nix ABTOPU3ALIEI0 PO3YMIETHCSI OTPUMaHHSA J03BOITY BiJl EMiTeHTa miaTiXHOL
kapTku (I1K) Ha poBeneHHs onepartii 3 Bukopuctanusm [1K mis omatu ToBapiB/mociyr ta/abo BuIavi TOTIBKOBUX KOIITIB.
IInarixxHa omepanis i3 3acrocyBaHHsM IIK e ycmimHo aBTOpH30BaHOMO, KO0 baHkoM B mporeci ABTOpU3alii OTpUMAHO
JIO3BLI HA 11 MPOBEEHHS.

APBITPAXK IIVIATI2)KHUX CUCTEM (APBITPA’K) — niporiec, BHaciIoK sikoro BiamoBigHa [lnaTikHa cuctema y
CHIpHIN CUTYyaIlil BU3HAYAE CTOPOHY, 1110 Hece (PiHAHCOBY BiIIOBIABHICTH 32 TIPOBECHY Omepallito i3 3acrocyBanHsaM [1K.
ITin yac BperymoBaHHs CIipHOT cHTYyaLil apOiTpoM BucTynae MibkHapoaHa [Tnatikua cuctema (Visa, Mastercard).

BAJIAHCYBAHHS POS-TEPMIHAJIA - BianpaBka JaHUX Mo TpoBeaeHi uepe3 POS-TepMiHa IuiaTikHi oreparii 3
Bukopuctansam [1K 3a 3BiTHHI mepio.

BIIIKOAYBAHHS — 3aransHa cyma komTiB o Oneparism, 3aificienum Jlepxxkatenamu 11K 3 Bukopucrannsam 11K
yepe3 Caiit Toprosus abo B micui peaiizanii Topapis/mociayr Toprosus.

JAEPKATEJIb IIK — ¢ Po3oini 7 Ilpasun nin Jlepxarenem IIK po3ymierbest ¢izuuHa ocoba, ska Ha 3aKOHHHUX
nigcraBax BukopuctoBye IIK niast 3xificHeHHs omepaliii omnaté ToBapiB/mociayr Toproslis, BKIIOYAIOUU OTPUMAaHHS
TOTiIBKOBUX KOUITIB.

EKBAMP - Bauk.

EMBOCOBAHA IIK - I1K, Ha noBepxHi siko1 BiiaBJeHi (eMO0ocoBaHi) 000B’sI3KOB1 pEKBI3UTH TUIATIXKHOT KapPTKH.

EMITEHT - HagaBau 1uiaTbkKHUAX mociyr (yyacHUK [LmaTikHOTI cucTeMM), KUK 3MIHCHIOE €MiCilo MJIATHKHUX KapTOK
neBHoi [1naTikHOi cucTemMu.

3BIT - eiekTpoHHHMI (Daiii BCTAHOBICHOTO 3pa3Ka, MO CKIAJAETBCS 3a MIJICYMKaMH IIEBHOTO MMEPioay 1 MiCTHTh
iHdopMallito PO KiIBKICTH 1 3aranpHy cyMmy Omnepariii, 31iiiCHeHHHX 3a I0NoMOororo okpemoro POS-TepmiHaina.

INEHTU®IKATOP TOPTOBLSI (KJIIIIE) — HOMep, 10 mpu3HavaeThbcss bankoMm i ineHTH(iKYye TOpro.iis, sSKuid
3milicHIoe oO0cimyroByBaHHs [epxkatenin [1K.

IHTEPHET-EKBAMPUHT — nocnyra, sika go3Bosise npuiiMat [1K mig orutaté ToBapiB 1 mocnyr B Mepexi [HTepHeT
Ha Caiiti Toprosus.

IHTEPYEMH]IK — koMmiciitna BUHaropona, siky bank (exBaiip) crauye EMiTeHTY 3a KOXKHY TUIATiIKHY ONEpaIiio Mik
HHUMH i3 3aCTOCYBAHHSIM IUIATKHOI KApTKHU NMPSIMO UM ONOCEPEKOBAHO (Uepe3 TPeTixX ocib).

KOJ ABTOPU3AIII — na6ip uudp i/un 6yks, sxuii popmyeThes i HanaeTbes EmitenToM a6o 1opuandgHo0 0co6oro,
IO Ji€ 3a oo JOpydeHHIM, 3a pe3yabTaTaMH MPOBEICHHS ABTOpPHU3AIlil.

KPEAUTOBA OIIEPAUISA — ¢ Po3oini 7 Ilpasun niix KpennToBOIO OMEpalli€ro po3yMIEThCs OTepallis 1o MOBEPHEHHIO
TPOILIOBUX KOIITIB Ha paxyHok Jlepxkatens [1K 3a paniiie nmpoBeaeHO0 Onepaniero oIaTH TOBapiB/MOCIYT, IO Peali3ylOThCs
Toprosuewm, 3 Bukopuctanusm [1K.

MICKO/JMHI - npusHaueHHs bankom Toprosiro koay KaTeropii JisutbHOCTI TOProBIls, 110 HE BiAMOBiae (hakTHIHIN
JistbHOCT1 ToproBsis.

MOBLIBHUM IUVIATIKHUM TOJATOK — nporpama mis MoGineHOro mpuctporo Jepxkartens ITK 3 TexHomoriero
NFC, mo nmossonse [epxarenro I1K 3nificaroBarn Omneparrii MIIAX0M MiJHECEHHS MOOUTLHOTO TPUCTPOIO J0 (PI3UIHOTO
IUIATKHOTO TePMiHATy 3 BUKOPHCTaHHS TEXHOJOT1 Takoro MoOiIbHOTO MIATIXHOTO JOAATKY.

MOHITOPIHI' — nocriifHa nepeBipka IIaThKHUX omepariil 3 BukopuctaHHaM I1K, 3gilicHeHnx B Miclisix peamizamii
TOBapiB/HagaHHs ocayr Toproei abo uepe3 Caiit Topropiis, 1o 3A1HCHIOETHCSI BaHKOM 3a mapaMeTpaMu, YCTaHOBICHUMHU
[IpaBunaMu mIaTHKHUX CHCTEM.

HEJQIMCHA OIEPAIIISA — onepauis, 3xiiicHena i3 BukopuctanaM 1K, 3a HasBHOCTI Xoua 6 oxmmiei 3 HacTymHHX
ITIJICTaB, aJIe HE BUKJIIOYHO.

(1) omepauis 3 BuxopuctanusM 1K 3xificaena 3 mopymenssam [Ipasun IInatixanux cucrem ta/abo Bumor Jlorosopy, B
ToMy uucii 1ux [TpaBwu;

(2) Kox aBTopu3arii e OyB 3anutanuii y banky/ Busnauenoi barnkom ITporiecuHroBoi ycraHoBu abo OyB OTpUMaHHA Bif
IHIINX IOPUANIHAX 0ci0, un OyB oTpuMaHmii TOProBIeM 3 IHIHX HKEPe;

(3) Asropuzariis Oys1a nposenena 6e3 Astentudikarii Jepskarens ITK a6o 6e3 neperipku kogy CVV2/CVC2;

(4) Toprosuem uepes [TnarixHuii Tepminai Oyna npuiinsita o oraru [1K, o skiit Ha 3aicHeHHH 3anUT Ha ABTOPU3AIIi0
HE HaJIHIII0 TO3UTUBHOTO KOAY BIAMOBII;

(5) y Bumazky, xoiu Jepskarens ITK q0KyMEHTaIbHO MIATBEPIKYE (aKT HEHaJaHHsS a00 HEMOBHOIO HaaaHHs ToBapiB/
nociyr Toprosuem, siki orutaueHi depsxatenem 11K 3 Bukopucrannsam [1K, a Toproseus He 10BIB IPOTHIICKHE (BiACYTHIH
JOKYMEHT, IO 3acBiguye (GakT mpojaxxy ToBapy/mociyr, minnucanuii Jepxarenem [1K; migpodbnenuit TOKyMeHT TOIIO);

(6) Ha MmomeHT 3iticHenHs onepariii 3 Bukopuctantsm [TK crpok aii [TK ckinduBces abo e He po3mouaBcs;

(7) uina toapis/ mociyr Toprosus, o omrauena lepxarenem I1K 3 BukopucrantsiM [TK, € 6ibiior0, HiXK BCTaHOBIICHA
Toprosiem IiHa THX K€ TOBapiB/IIOCIYT MPH IX peaii3allii 3a TOTiBKY Ha JaTy 3AiHCHEHHS OIeparlii 1o OruIaTi;

(8) Bankom BusiBieHo BukopuctanHs [IK HesakonHmMm nepkareraem ITK abo mimpo6ienoi ITK (3a pesynpratamu
po3ciigyBanHs, nposeeHoro EmitenToMm 1K Ta Bankom);
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(9) bankom BusiBiieno Ha Caiiti ToproBisi ToBapu Ta/abo MOCIYTH, sIKi HE BKJIIOYEHI IO IMEPENTiKy TOBapiB/MOCIYT,
3a3HadeHoro B [IpaBoumnHi po HajaHHA BaHKIBCHKOT MOCIYTH €KBAMPUHTY, a TAKOXK TaKi, III0 MOXKYTh 3aBJaTH 30MTKIB Ta
MIKOAU pemyTalii baHuky;

(10) na uexy POS-Tepminaia BiacytHii mignuc Jepxarens [TK (3a BUKITIOUEHHAM BUNIAIKIB, KOIH moje «[Tiamuc kiieHTay
BifCcyTHE Ha yeKy POS-tepminana);

(11) mipmac depxatens [TK nHa uexy POS-Tepminana He Bifnosiaae 3pasky mianucy Ha ITK (SKiro HasBHICTb migmucy Ha
yeky nepenodadena [Ipasunamu [InatixHoi cucremn);

(12) mpumipauk uexka POS-tepminana, mepemanoro TOProeIleM eKBaWpy HE BIiANOBiZa€ NPUMIPHWKY, BHIAHOMY
Toprosuem [epxaremto I1K;

(13) uex POS-Tepminana 3amoBHEHHH HEMOBHICTIO Ta/a00 3 MOPYIICHHSIM BUMOT 3aKOHOJABCTBA YKpAiHHU, B TOMY YHCII
HOpMaTHBHO-TIpaBoBHX akTiB HBY;

(14) momep IIK, 3a3nauenuit Ha uexy POS-tepminana, He Biamosigae Homepy 1K, 3a3HaueHoMy Ha uIb0Bii cTopoHi ITK;

(15) 3a3nauena B 3Biti iHdopMmawis He BignoBigae indopmallii, mio 3a3HaueHa B ueky POS-tepminana.

®dakT rmepeka3y/BiIIKOIyBaHHS baHKOM KOIITiB Ha KOPUCTH TOPTOBIIS HE € Oe3CIipHUM BU3HAHHSIM JIHCHOCTI omepartii.

OIIEPAILISI/ OIIEPALIS OIIJIATH a6o TPAH3AKIIA (6 Po3oini 7 Ilpasun) — onepaiis i3 3acrocyBanssm 1K,
1o 3aikcHIoeThes Ha Caiiti Toprosus abo B Micui peanizanii ToBapis (poOit, mocayr) Toprosiist 3 METOIO OILIATH BAPTOCTL
TOBapiB, POOIT UM MOCIYT, MO pealli3yroThcsi TOProBIeM, BKIFOUAIOUH ITOCTYTH 3 BHadi KOLITIB y TOTiBKOBiH (opmi.

MIH-xox — HaOip udp, Bimomuit aume [epxkarento I1K i morpiOHuit st Hioro imeHTH(IKAMI M 9ac 3MiHCHEHHS
omnepartiii 3 Bukopucranusam [1K.

IVIATIZKHA KAPTKA (IIK) — xopniopaTuBHuUt a60 0COOMCTHI €NeKTPOHHUM INIaTLKHUH 3aci0 y BUTTIAAL €eMITOBaHOT
EMiTeHTOM B YCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY INTACTUKOBOL UM IHIIOTO BHIY KAPTKH MDKHAPOTHUX TUIATIKHUX
cucteM Visa International, Mastercard International a6o HamioHanpHOT TUTaTIXKHOT CUCTEMH «YKPaiHCHKUH IIATIKHHMA
npoctip» (mani — HIIC «ITPOCTIP») a6o mudposuii ananor I1K y Mob6inkHOMY miIaTiXHOMY JOJATKy, IO HAgae HOro
JIEPKATEII0 MOXIIHBICTh 3A1MCHIOBATH TUTATIXHI OIeparlii 3a paXyHKOM, B TOMY YHCJIi 3 METOO OIUIATH BapTOCTI TOBApIB i
MOCITYT, IO pealli3ytoThes ToproBiieM, OTPUMYBATH KOINTH y TOTIBKOBi# (hopMi B Kacax OaHKIB, yepe3 OaHKOMATH, a TAKOXK
31MCHIOBATH 1HIIII omeparlii, BU3HAYCHI 3aKOHOJaBCTBOM YKpaiHu, [IpaBuiaMu MiaTixHUX CUCTEM.

MNJIATIXKHE IMOBIJOMJIEHHSI — cykynHiCTh TaHUX B €JIEKTPOHHIH (hopMi, 1110 TiepenaeThes banky [IporiecuHroBoro
YCTaHOBOIO 3 METOIO 3IMCHEHHS po3paxyHKiB Mixk bankom Ta Toproeiem 3a omnepartii 3 BukopuctanusaM [1K, 3aiiicHenHi B
MicISX peaiizawii ToBapiB/HagaHHs nociayr Toprosis ab6o uepe3 Cailt Topropus. IlnaTixkHe MOBiIOMIICHHS BU3HAYa€ BUJ
orepallii Ta CyMy KOIIITiB, Ha sIKy BOHa BUKOHaHa, ileHTu(ikaniiHi naHi Emitenrta, ExBaiipa (banky) Ta iHui gaHi, BU3HaueHi
IIpaBwiiaMu MmIaTi>KHOT CHCTEMH.

TIJIATIXKHUAM TEPMIHAJI (POS-TEPMIHAJI) — hi3suunpii niaTixuuii npucTpiii, mo nepeGysac y BiacHocTi baHky,
BcTaHoBIeHUH y Toprogiii Touri Toprosiis Ta npu3HaueHUH 115 IPOBEACHHS ABTOpHU3aIlil, 3A1HCHEHHS TUIATIKHUX OTIepartii
3 pukopuctanHsaM [1K ta opopMieHHS JOKYMEHTIB 3a onepaiisMu i3 Bukopuctanasm I1K.

HOPABWIA IVIATIZKHUX CUCTEM - nokyMeHT, IO YCTAHOBIIIOE OpraHi3amiiHy cTpykrypy IlmaTixHol cuctemu,
YMOBH y4acTi, MOPSIOK BCTyMy Ta Buxoxy i3 IlmaTikHOI cucTeMu, yHNpaBIiHHS PU3UKAMHM, MOPSAOK iHILIIOBAaHHA Ta
3MIHCHEHHS TIepeKasy 1 B3a€EMOPO3PaxyHKIB 3a UM MEPEKa3oM Y CHCTEMI, IOPSIOK BUPIIICHHS CIIOPIB YYaCHUKIB MiXkK COOO0F0
Ta MK YJYaCHHKaMH 1 KOPHCTyBayaMH, CHCTEMY 3aXHCTy iH(opmalii, mopsmaoKk MpoBelAcHHS pekoHcwsmii. [Ipaswmia
ITnaTi>kHUX cucTeM 00OB’A3KOB1 /0 BUKOHAHHSA eKBalipaMu Ta ToproBIsIMHL.

MINPEABTOPU3AIISA — omneparris, sika 3MIHCHIOETBCSA Y MICISX peallizamii TOBapiB/HajaHHSA mociyr ToproBus 3a
noromoroto IThiratixxkaoro Tepminaiga 3 BukopuctaHHsMm IIK abo ii pekpizutiB. Taka omepariis mependadae TMoMepeIHe
OsokyBaHHS Ha paxyHKy Jlepxarens [1IK komTiB B cymMi IporHO30BaHOi BapTOCTI ToBapi/mociayr Toprosus 1o 31ificCHeHHS
0CTaTOYHUX po3paxyHkiB [lepxkatens 3 Topropuem.

OPOLECHUHI' — nisuteHICTB, sKa BKIIOYaE€ BUKOHAHHA 3a omepanismu 3 [IK ABTopusarmii, MoHITOpHHTY, 300Dy,
0o0poOieHHst Ta 30epiraHHs iHpopManlii, a TakoX HaJaHHA oOpoOseHoi iH(opmamii yJacHHUKaM pPO3PaxyHKIB i
PpO3paxyHKOBOMY OaHKY JUIS IPOBEACHHS B3a€MOPO3paxyHKiB y IlnaTixkHiid cuctemi.

IMPOLHEHT'OBA YCTAHOBA — ropuanyaa 0co0a, 1o 311HCHIOE MPOLICCHHT.

CAMT TOPTOBIISl/ IHTEPHET-MAT'A3UH - IntepHer-marasun Topropus, sikuii 06 €1Hye CYKYNHICTh TIPaBHII,
MIPOIEAYP Ta MPOTrPaMHO-TEXHIYHUX 3aCO01B, sIKi BUKOPUCTOBYIOThCS JUIS 3IIHCHEHHS TUTATIXHHUX OTepalliid B 0€3roTiBKOBIH
¢dopwmi (3 Bukopuctanusam [1K) mpu orutati ToBapis/ mociayr y Mepexi [aTepHer.

CIIIPHA ONEPAUNISA - omepamis 3 ukopuctanusam [1K/pexBisutiB I1K, ¢dakt 3mificHeHHs abo pe3ynbraT sKOl
ockapxkyetbest Jlepxkarenem TIK.

TAPU®HUNA MAKET IO EKBAVPUHI'Y (TAPU®HHUM MAKET) — cdopmopannii bankoM mepernik mirodmx
Tapudis mo exBaiipuHry a1 TOpProeIis, MO BiAMOBINAIOTh Bu3HAYeHNM bankoM kputepisim. [epernik ta ymoBu Tapuduux
MIAKeTiB M0 eKBalpHHTY po3Mimryersest bankom Ha Caiiti banky B mepexi [aTepHer.

TEXHOJIOI'ISI TPOBEJIEHHSA IVIATEXKIB — Habip TeXHIYHUX Ta TEXHOJOTIYHUX IPUHOMIB poBeeHHS IHTepHeT-
aTexiB 3 BukopuctanasM [1K, mo 6a3yerses Ha mpoTokoui Ta cnenudikarii «3-D Secure». Y cBoro 4epry Iei IPOTOKOII €
ocHOBOIO mporpam «Mastercard SecureCode» Ta «Verified by Visa». 3-D Secure (Mastercard SecureCode ta Verified by
Visa) - TexHoJ10rii, po3pobieni acoriamiero EMVco (Euracard Mastercard Visa) st 3a0e3neueHHs 0€311€UHOr0 3MiHCHEHHS
wiaTexiB B [aTepHeT-Mepexi. Y pamkax maHoi TexHouorii ocoba [depxkatens I1IK miarepmkyeThes Ha cepBepi EmiTenTa
criocobom, ooymoBieanM Emitentom I1K.

TOPI'OBA TOUYKA — micrie peaizamii ToBapis/ HagaHHs mocayr Toprosiem.
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TOPI'OBEIbL/ KJIIEHT — ¢ Po3oini 7 Ilpasun mig ToprosieM po3yMieTbes Cy0'€KT MiANMPHEMHHUIBKOT MisTTBHOCTI
(ropumuaHa ocoba abo (izuuHa ocoba-mianpuemerp), GpizudHa ocoda, Mo MPOBAANTL HE3ICKHY NMPOdeciiiHy JisUIbHICTS,
KU BIIIOBIAHO 710 YMOB 1160T0 Jlorosopy 3 baHkoM, mpuiimMae 10 06CIyroByBaHHs €JIEKTPOHHI IJIATIXKHI 3200 (TUIATLKHI
KapTKH) 3 METOO IIPOBE/ICHHS OIIIATH BapTOCTI TOBapiB/poOiT/IOCITYT, BKIIOYAIOYH ITOCITYTH 3 BHa4l TOTIBKOBHX KOIITIB.

TOPIOBUM EKBAMPUHI - 3pificHeHHs bBaHKOM miSUTBHOCTI IIOZO TEXHOJIOTIYHOTO, iHpOpMaIfHOTO
oOciryroByBanHsi ToproBus Ta 3a0e3leueHHS IPOBEACHHS pO3PaxyHKIB 3a omepauisMu i3 3acrocyBaHHsMm IIK, mo
saivicHroeThes Jepkatenem I1K B micni peanizauii ToBapis/mociayr Toprosus 3 METOO OIUIATH BapTOCTI TOBapiB/MOCIyT
Ta/a00 BUAUl TOTIBKOBUX KOIIITIB.

INAXPAVICBKA OIIEPAIIISI — oneparis, siKa 37ificHIOIOThCS 3 BUKopucTanHaM I1K a6o ii pekBi3utis, 6e3 10380y
Hepxarens I1K. Ilaxpaiicpka omeparisi Moxke 3ifiCHIOBAaTHCS 10 BTpadeHiit/ BUkpaneHiit/ minpoOumeniii I1K, a Takox 3
BUKOPHCTaHHIM OTPUMAHUX MaXpalChKUM IIISAXOM JaHuX T1po pekBizuth [1K, HeoOXimHWUX i 3AiMCHEHHS IUIATLKHOT
orepartii.

CHARGEBACK (3BOPOTHIM ILIATIK) — dimancosa nperensis Bin Emitenta ITK (B wizax 3axucTy mpas
Hepxatens 1K) no banky Ha moBepHEeHHsI IJIATEXKyY 3a MPOBeJieHO0 TpaH3akiieto. BucTaBisieThes y pas3i BiIMOBH/HE3TOH
Hepxatens TIK Big crnmcaHHS CyMH TpaH3aKiii 3 HOro MOTOYHOrO paxyHKy, ofeparii 3a SKAM 3IiHCHIOIOTHCS 3
BUKOPHCTaHHSAM €JIEKTPOHHOTO IIATHKHOTO 3ac00y.

MCC-CODE (KOJI KATETI'OPIi JISAJIBHOCTI TOPI'OBIISI) — mu¢ppoBe BuM3HAYEHHS KaTeropii MisibHOCTI
cy0'eKTa roCIoIaprOBaHHs, 10 MPU3HAYAEThCS baHKOM 3TiHO 3 IpaBHIaMH BiamoBiaHOT [maTixHOT cucTeMu.

NFC-TEXHOJIOI'ISA — 6e31poToBHi BHCOKOYACTOTHHI 3B’A30K MalOro paiiycy Hii, IO Ja€ MOXJIMBICTE OOMIHY
JaHUMHM MDK TPUCTPOSIMH, HacamIiiepes cMapTdoHamu Ta Oe3koHTakTHUMH POS-TepMmiHanamMu Ha BiicTaHi J0 JAecATH
CaHTHMETDIB.

ON-LINE ABTOPU3AIIS — apTopu3zalis, MpoBeJicHa B PEXUMI pealbHOT'O Yacy Ipu Oe3rnmocepeiHoMY 0(hopMIICHI
oneparii 13 1K 1 cknaganHi mIaTi>KHUX JOKYMEHTIB 33 TAKOKO OTEPaIli€ro.

PURCHASE WITH CASHBACK (OIIIATA 3 OTPUMAHHSM I'OTIBKH) — mociyra 3 Bumadi KOMITIB y
TOTIBKOBIiH opmi, 1o HamaeTbest Toproeiem Jlepkarersm [1K B TopriBenbaux Toukax Toprosist yepe3 POS-repminanu npu
3nificuenHi Hepskatensimu IIK omepartiii 3 MeToro omiaTu BapTOCTi TOBapiB, poOIT 4M HOCIHYT 13 3acTocyBaHHsM T1K.

7.2. IPEAMET TA NOPAAOK YKJIAJAEHHS 1OI'OBOPY. 3AI'AJIBHI YMOBHU HAJIAHHSA NTOCJAYT
EKBAWPUHIY

7.2.1. Ha miacrasi ct. 634 LluBineHOTO KOJIeKCY YKpainu mianucanHsaM [IpaBounHy npo HajgaHHs baHKIBCHKOT MOCTYTH
eKBalipuHry (SIKUH € iIHAMBITyalbHOIO YacTHHOIO JloroBopy exBaiipunry) KiieHT npueanyetsbes qo nux IIpaBun (B yacTuHi
YMOB, IO PETYNIOIOTH NMOpsoK HanaHHA Kuienty BaHKiBChKOi HOCIyrH ekBailpuHry, B T.4. 0 po3niny | «3arambHi
MoJIoKeHHs») Ta Tapudis.

IIpaBounn mpo HamaHHs baHkiBChkOi mociyru exBaiipunry, i IlpaBuna ta Tapudu pasom ckmagaiots Jlorosip
eKBalpHUHTY (HaJaJi 3a TEKCTOM 11boro po3ainy [Ipasun JJorosip exBaiipuHry iMeHyeTbes JloroBopom).

HNOPAAOK POBOTU 3 TNIATDKHUMU KAPTKAMMU (IIK) (domatoxk 3 mo mux IIpaBmm) ta IHCTPYKUIA 3
OBCJIYITOBYBAHHSA TIK B T'OTEJIbBHOMY BIBHECI (Jlomatok 4 no mux IlpaBui) € HEeBia €MHUMU YacTHHAMH
Horosopy.

7.2.2. Topropeup nopydvae, a bank 3a BHHaropoy, B OPSJIKY Ta Ha YMOBax, BU3HaueHUX JloroBopom, npuiiMae Ha cebe
000B’sI30K 3a0€3MEUNTH MPOBEACHHS po3paxyHKiB 3 TopropieM 3a oneparlii, siki 37iiicHeHi Mixk Toprosiiem ta Jepxkarensimu
[1K 3 BUKOpPHCTaHHSM €NEKTPOHHUX IUIATHKHUX 3ac00iB (IIATDXHUX KapTOK BiMoBigHUX [ImaTixHUX cuCTEM) AT OIUIATH
TOBapiB/MOCIYT, 10 peami3ytoTbes/ HagatoThesi ToproBuem B Toprosiit Toumi (ToproBuii exBaiipunr) abo uepe3 Cait
Toproeug (IHTepHET-eKBapHHT), BKIFOYAOYH MOCIYTH 3 BHIAa4i FOTIBKOBHX KOIITIB (y pasi miakimodeHHs ToproBus o
cepeicy Purchase with Cashback). ITpu usomy Toproseip 30608’ s13yeThest mpuiiMati ITK 10 oriati y sKoCTi piBHOILIIHHOTO
IUIATDXHOTO 3ac00y 3a TOBapH Ta/abo MOCIyTH Ta 3 METO0 HaaanHs nocayru Purchase with Cashback (y pasi migkmouerns
Toprosis 10 3a3HAYCHOTO CepBicy) 3a MPOLEAYPOIO, OMUCAHOW y LUX IIpaBuiax, a baHk, B CBOIO uepry, 3a KOMICIHY
BUHAropoay 3adesnedye o0poOKy JOKyMEHTIB Ta IepepaxyBaHHs KOIITIB (3a BUpaXyBaHHIM HAJIEXKHOI IO CIUIATH KOMiCIHHOT
BuHaropoan baHky Ta iHIIKMX IpomoBuX 3000B’s3aHb TOProBIl, IO BHHUKAIOTH Ha mifacTaBi JloroBopy) Ha paxyHOK
Topross 3a omepanismu, nposeaeHuMu 3 BukopuctanusaM [1K y Toprogiit Toumni abo gepe3 Caiit Toprosus.

7.2.3. Yxragenns Croponamu [IpaBounHy mpo HamaHHsS BaHKIBCKOI MOCIYTHM CKBAaHpHHTY MOXE 3IIHCHIOBATHCS B
eJIeKTpOHHIN ¢opmi 3 BukopuctanHsM Enexrponnux miamucis Cropin (KsamidixoBanoro abo YgockonaneHoro EIT) B
CucteMi IUCTaHIIHOrO 00CIyroByBaHHs banky a®o B iHIIM iH(pOpMaIiitHO-KOMYHIKAIIWHIN CUCTEMI, IO 3a3IaJIeTiIb
y3rogxeHa CTOpoHaMH.

7.2.4. Koxna Toprosa Touka abo Caiit Toprosis opopmimoerscs okpeMuM IlpaBounHoM mpo HamaHHS baHKiBCHKOT
MIOCITYTY €KBAlpHUHTY.

7.2.5. Haganas baHKkoOM MOCIyT €KBaWpHHTY 3IIHCHIOETHCS 3 TOTPHMAaHHSIM BHMOT 3aKOHOJABCTBAa YKpainu, [IpaBun
IMnatixxanx cucrem (Visa International, Mastercard International ta HamioHansHO! miaTiXHOI cHCTEMH «YKpPATHCHKHIA
IUTATDKHUH IPOCTip»), IHIMINX JOKYMEHTIB/ pO3MOpsHKeHs Bix [InaTixHuX cucteM, a Takox yMoB Jlorosopy.

Higmucannsm [IpaBounny mpo HaganHs baHKIBCBKOT MOCITyTH ekBaiipuHTy TOproBels 3acBiquye, M0 BiH 03HAHOMIICHUIMA
3 mpaBunamu [lnatbkHux cucteM, ymoBamu JloroBopy, Ta iX MOJIOXKEHHS MiJISATalOTh 3aCTOCYBAHHIO JI0 BiAHOCHH, IO
BUHUKAIOTh TPU HaJlaHHI BaHKOM TOCIIyT eKBalipHHTY.
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7.2.6. 3a HajaHHA TOCIYT eKBalipuHTy baHK OoTpHMye KOMICiiHY BHHAropoay y po3mipi, 1o Bu3HaueHuil B Tapudax,
omy6ikoBanux Ha odimiinomy Caiiti banky B Mepexi InTepHer 3a mocwaanusam https://bankvostok.com.ua, sikiro iHmmit
po3Mip kKoMmicii 3a HafaHi bankom nociayru He BuzHaueHuit CtopoHamu B [IpaBouunHi nmpo HafaHHs baHKIBChKOT OCITYTH, HA
Hi/ICTaB1 AKOTO IHIIIFOETHCSI OTPUMAHHS IOCIYTH €KBaPUHTY.

o ckmany Tapudis 3a HagaHHS TOCTYT eKBaUpHUHTY BXOAATh TapudHi makeru mo ekpapuary. O0panus Toproeuem
Tapu¢noro nakery/ 3mina TapudHoro makery, Ha yMoBax sikoro bankom ToproBiffo HaJJaBaTUMYTbCS ITOCITYTH eKBalpUHTY,
3IIMCHIOETBCS. 3 000B’SI3KOBUM BpaxyBaHHAM BiAmoBigHocTi ToproBus 3a3HaueHuM y BimosimHomy TapudHOMy maxeri
KpUTEPIsM.

Toprogsenp, O BIAMOBIAa€ KPUTEPisiM, ki Bu3HaueHi bankoM B neBHOMy TapudHOMY mMakeTi o eKBaWpHHTY, KOMICil
Banky 3a HagaHHA OCIYT eKBalpHHTY, CIIaYye y po3Mipax, rnepen0ayeHnX YMOBAaMH BiJIIIOBITHOTO TapH(HOTO MaKeTy, 3a
YMOBH, IIIO BiJIITOBi/THE BOJICBUSBJICHHS TOPTOBIISI MICTUTBCS y TIPABOYHHI, YKIageHOMY Mixk CTOpOHAMHU.

Cmoponu 0ocaznu 6e3ymMo6H0i 3200u w000 HACHMYRHUX YMO8:

(1) Bank Mae mpaBo caMOCTiIHHO BCTAHOBITIOBATH Ta BHOCHTH 3MIiHHM 10 KPUTEPiiB, IKMM MOBHHEH BianoBigatu Toproselus,
o0 00CIyroByBaTHCS Ha yMOBaX MeBHOro Tapu(HOTo makeTy, a TakoXX BiAMiHATH (aHYJIbOBYBAaTH) Airodi Tapu(Hi makeTH
a0o0 BcTaHOBMIOBAaTH HOBI. [Ipo Taki 3minu bank noBimomiisie ToproBiis B MOpAAKY, BU3HAYEHOMY B iapo3aiti 1.9. po3ainy 1
nux [Ipasui.

(2) 3a pesynbprataMi KOXKHOTO KaJICHAAPHOTO Micsisl BaHK MpOBOAMTH OLIHKY BiAmoBiAHOCTI TOProBIis 3a3HAYCHUM B
TapuHOMY IaKeTi 1Mo eKBAHPUHTY KpHTEPisiM. SIKIIO 3a pe3ysibTaTaMH MPOBeeHOT baHKOM OIiHKH Oy/ie BCTAHOBJICHO, IO
Toprosels He BiANOBigae BU3HAYEHUM KpUTEPisAM, TO 3 10 Yucia KaleHIapHOTO MICsIs, HACTYITHOTO 32 MiCAIeM, B IKOMY
Toproserp nepectaB BiNOBiIaTH BU3HAYCHUM Y BianosigHoMy TapupHOMy makeTi KpurtepisMm, koMicii baHky 3a HafaHHs
MOCITYT €KBaWPHHTY IMiJIATAI0Th CIuiaTi TopropieM y po3Mipax, BCTAHOBJICHHX 3TiIHO yMOB Tapudy i3 3aralbHIMH yMOBaMH
00CIIyroByBaHHS (Ha YMOBax SIKOI'O MOXeE OOCIyrOBYBaTHCS OyJb-sSKWH KiieHT banky), 6e3 HEOOXiTHOCTI MiANMUCAHHS 3
Toprosuem Oyab-SKUX 30, YTOJ, iHIIUX JOKyMeHTiB. [1po 3MiHy po3Mipy kKoMiciitHOT BUHaropoau baHky 3a HalaHHS TOCTYT
EKBaWPHUHTY Y 3B 3Ky 3 IepeBelicHHsIM o0ciyroByBaHHs Toproeus 3 TapudHoro makery Ha yMoBH Tapudy i3 3araibHUMH
yYMOBaMH OOCIyrOBYBaHHs (Ha yMOBaX SIKOTO MOYKE OOCIyroByBaTHCs Oynb-skuid KiTi€HT BaHKy) depe3 HEBiAMOBIIHICTH
Toprosus BuzHaueHnM y TapudHomy naketi kputepisiM bank nmosigomnse Toprosiys He mizHinle Hix 3a 3 (Tpu) kanennapHux
JIH1 710 JaTH HA0YTTS YUHHOCTI TAKUMY 3MiHAMH OYJTh-SIKUM 13 CITOCO01B, 3a3Ha4eHUM Y miapo3aiai 1.9. po3ainy 1 mux [Ipaswi.
Hacrymae o6panns Toprosiem neBHoro Tapu(HOTO MakeTy 1Mo eKBAMPHUHTY MOXKIIUBE JIHIIE 32 MOTOKEHHIM 3 baHKOM.

(3) Sxmo ToproBenp MPOCTPOYUB CIUIATY KOMICIHHOI BHHATOPOIM, TO 3 JATH, HACTYIHOI 3a JAaTOI0 BHHHKHCHHS
IPOCTPOYEHOI 3a00proBaHOCTI MO cmiaTi KoMicii baHKy 3a HajaHHS HOCHYr €KBaWPHUHIY, KOMIcCii MiJJIArarTh CIUIATI
Toproeiem y po3Mipax, BCTAHOBJICHUX 3TTHO yMOB Tapudy i3 3araJbHUMH yMOBaMH OOCITyTOBYBaHHsS (Ha yMOBaX SKOTO
MoOXe 00CITyroByBaTHCs Oyab-sIKUH KiIieHT baHky), 63 HeoOXiTHOCTI mignmucaHHs 3 ToproieM Oyab-SKUX 3T0J, yTOA, IHIINX
noxkymenTiB. Hactynue o6panns Toprosiem nesHoro Tapr¢HOro makety no eKkBailpuHTy MOKIIMBE JIMIIE 32 TIOTOKEHHIM
3 baHkoM, 3a yMOBH BiJICyTHOCTI 3a00proBaHocTi TOPToBIIs 31 cIjlaTh KOMICIiHOT BUHAropo v repe bankowm.

7.2.7. 1na ToproeIiis, 0 HAAAOTH MOCIYTH B cdepl roTeIbHOTO 0i3Hecy, omiaTa mociyr Toprosus depxatensmu TTK
MPOBOJIUTHCS  BIAMOBIAHO JO TOPSAKY Ta 3 BpaxyBaHHAM OCOOJNMBOCTEH, BHUKIAJCHUX B [HCTPYKLII 3
OBCJIYITOBYBAHHS TIK B TOTEJILHOMY BI3HECI (loaatox 4 no mux IlpaBui), sika € HEBiI €MHOIO YaCTHHOIO
Jlorosopy. Jotpumanns sumor IHCTPYKIIIT 3 OBCJIYTOBYBAHHS K B TOTEJILBHOMY BI3HECI npu npuitmansi
omnatu 3 BukopuctanHaM [IK (ii pexisuriB) Big Hepxkarenis [IK Toproeuem, mo Hamae mociyrd B cepi rOTENbHOTO
0i3Hecy, € 000B’I3KOBHM.

7.2.8. bank Hazmae MOXIUBICTH TOProBIfO, IO HANAE MOCIYTH B cdepi ToTeNbHOro Oi3Hecy, MpuiMaTH OIUIATy Bij
Hepxartenis IIK 6e3 ¢isuunoi npucytrocti 1K nuisxom BBenenHs peksizuTis [IK y pyunomy peskumi uepe3 POS-tepminan
JUIEe 32 YMOBU YKIJIJaHHA JOTOBOPY TMOPYKH MiX BaHKOM Ta TpeTboro 0cob6oro (mopydurtenem) s 3a0e3nedeHHs
3000B’s13aHb Takoro Topropust nepen bankom 3a JloroBopom.

7.2.9. CTopoHH TOMOBWIIKCS, IO TIOB1IOMIIEHHSI, ependadeHi UM po3aiiom [lpasun, MoxxyTs OyTu Hajiciani bankom
ToproBio OAHUM i3 HACTYIHHX CrI0co6iB (3a BubopoMm baHky):

- HaIlpaBJICHHs MOBIIOMJICHHS Y TArepoBii ¢opMi MOIITOIO 3a afApecoro Micle3HaxomkeHHs Topro.is, BKa3aHOIO B
iHAMBiMyanpHiNi 9acTuHi JloroBopy, a0 mHCEMOBO MOBiAOMIIEHOIO TOproBIieM B MOPSAAKY, iepeadadeHomy JloroBopom;

- HQ/IICTIaHHS €JIEKTPOHHOTO MOBIOMIICHHS 32 JJOoNOMOror CHCTEMH JAUCTaHIIIMHOTO 00CIyroByBaHHS (3a 11 HASBHOCTI)
abo Ha aapecy eJCKTPOHHOI TIOIITH, BKa3aHy ToproeueM B IHAWBiAyanbHIH dacTuHi JloroBopy (abo IiHIINM YHHOM
noBinomieHy banky Toprosuem B mopsaky, nepeabdadeHomy J[oroBopom).

JlaToro OTpUMaHHS TIOIITOBUX IOBIIOMIIEHb BBAXKAETHCS JaTa iX OCOOMCTOTO BpYYSHHS Il Migmuc Toprosiro/
YnoBHOBaxeHi# 0cobi Toprosiis, abo 1aTa MOIITOBOTO IITEMITENS BIAIICHHS 3B’ A3Ky OfiepXKyBada, abo JaTa repeaadi JIucTa
Kyp’€pChKill cayx0i. SIKIIO MOBiMOMIICHHSI, 1HIIIA KOPECTIOH/ICHIIIS He MOXKYTh OyTH BpydeHi TOprosifo depes BiACYTHICTD
Toprosis/ YnoBHOoBaxkeHO! 0coOu Topropus 3a MomToBoi0 anpecoio Toprosipst, BiaMoBy TOProBIs NpUHHATH JOKYMEHT,
HE3HAXOPKCHHS (DaKTHYHOTO MicLll PO3TallyBaHHS (Miclle3HaXOKeHHSA) Topromist abo 3 IHIIMX NPHYUH, JOKYMEHT
BBa)KaeThcs BpydeHUM Toprosifo (orpumanuii ToproBuem) y NeHb, 3a3Ha4€HHI IOIITOIO ab0 Kyp’ €PCHKOIO CIy>KOOIO0 B
MOBIJOMJICHHI NP0 BPYYEHHS/BIANOBIAHOMY OJaHKY ITOBiZOMJICHHS, II0 BHKOPUCTOBYETHCS Kyp €pPCHKOIO CIyk0010, 13
3a3HAYCHHSM IIPUYMHU HEBPYUCHHSI.

BaHk He Hece BiIIOBIaILHOCTI 32 HEOTPUMAHHS 200 HECBO€YacHe OTPUMaHHS ToproBueM KOpeCIoHAeHIIii, HalpaBJIeHO1
Ha HOro MOIITOBY aJIpecy.
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Takoxx, CTOpOHH TOTOAMIIM, IO EJCKTPOHHE IOBIJOMIICHHS, HajiciaHe bankom Toprosio 3acobamu CucreMu
JUCTAHIIIHHOTO OOCITyrOBYBaHHSI 200 iHIIMMH KaHaJlaMU €JIEKTPOHHOTrO 3B’S3KY, 3TiTHO YMOB IOTO TyHKTY IIpaBwi,
BB2)XXAETBCS Oficp KaHUM TOproBIieM B JIeHb HOTO BiANIpaBiIeHHS. SIKIIO JOKyMEHT OYB BiNIpaBICHUH y HEpoOOUHI JEHB,
JIATOI0 OTPUMAHHS JOKYMEHTA BBAKAETHCS MEPIIHNHI 32 THEM BiAMIPaBICHHS pOOOYHI ICHb.

7.3. IPABA TA OBOB’s3KHU CTOPIH

7.3.1. bauk 30606’a3anuii:

7.3.1.1. Hapatu Toprosiro HeoOXiqHI IHCTPYKTHBHI MaTepiaiH, 0 PEeTyIIOI0Th 3AIHCHEHHS ONepalii 3 BUKOPUCTaHHAM
1K, B TOMy 9mcITi iHCTPYKTHBHI MaTepianu 1o npuioMy 1o omtatu [IK MikHaponHuX miaTihbkHAX cucteM Visa International,
Mastercard International ta HamioHaneHO MIaTiKHOI CHUCTEMH «YKpalHCHKHH IIATDKHUE MPOCTip», Ta THCTPYKTHBHI
Matepianau A npaniBauka (kacupa) Toprosus momo podotu 3 [1IK mpu Bukopuctandi POS-tepmMinaia, TOIo.

7.3.1.2. 3abe3nedyBaT TEXHOJOTi4He Ta iH(popMamiliHe 00cIyroByBaHHA TOPToBLS Ta NMPOBEICHHS PO3PaxXyHKIB 3a
orepartisiMu, siki 3iHCHIOI0ThCS Mik Toproeuem ta [lepxkarenem 1K npu omaTi octaHHIM TOBapiB/ MOCHyT, MPUAOAHUX Y
Toproeus, Ta orpumansi [epxarenem [1K roriBku y Toprogiit Toumi Toprosiis (y pasi miakitodeHHs TOProBIs 10 cepBicy
Purchase with Cashback).

7.3.1.3. Posrsmatn ckapru mozno Omnepariid, ski onporectoBytoThest [epxkarenem [IK, EmitenTom abo IlnatikHoro
CUCTEMOI0, Y CITOCi0 1 CTPOKH, 110 rmependadeHi 3aK0OHO1aBCTBOM YKpainu Ta [Ipasmiamu [1naTixkHOT cHCTEMH.

7.3.1.4. HapmaBatm Toprosifo, 3a HOro BHMOIOI, CYIPOBIHY JOKYMEHTAIlil0 3a 3alMTaMd JOKYMEHTIB Ta
CHARGEBACK. Ilepenik Ta popma nokyMeHTanii BU3Ha4aeThes [IaThkHUME cCTEMaMu.

7.3.1.5. TndopmyBatn ToproBus mpo HemepepaxyBaHHS Ha KOpUCTh Toproeus BimmkomayBaHHS a0o Mpo 3MEHIICHHS
po3mipy cymu BimmkxomyBanHa y cTpok mpotsroM 5 (IT’satu) pobGounx s baHky AHIB 3 JaTH NPU3YNUHEHHS OIUIATH
Omnepaniif/ yTpuMaHHS KOWITIB i3 CyMH BiamkonyBaHHS, KpiM BUIAJKIB, KOJM 13 CyMH BiAmkomyBaHHS, HaJEeXHOI N0
nepepaxyBaHHio Toprosiro, bankom Oyno yTpuMaHO KOMiciiHy BHHaropoay baHky 3a HamanHs TOpProBIf0 HOCIYTH
eKBalpHHTY.

7.3.1.6. 3abe3neunTn 30epexenHs iH$OpMaii 010 AisIIBHOCTI Ta (iHaHCcoBOro cTaHy Toprous, sika € OaHKIBCHKOO
taemHuMIEeI0. be3 3roau Toproeus iHGopMmartis, ska MiCTUTh OaHKIBCHKY TAEMHUITIO, MOXE OYTH PO3KPHTA JIUIIIE Y BUTIAIKAX,
nepeadaYeHUX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

7.3.1.7. Beranoutu Toprosuto MCC-code y BiamosimHOCTi 3 BumoM #oro misutbHocTi. B TIpaBoumHi mMpo HagaHHSA
bankiBcekoi mociayru exBaipury Toproperb 3a3Hadae BHIM CBO€] JiSUIBHOCTI, @ TAaKOX IPYMy TOBapiB/MOCIYT, IO
pealtizyroThCsl/ HaJaroThcst TOPToBIEeM.

BbaHk 3711liCHIOE TepeBipKY BIANOBIAHOCTI (haKTHUHOI AisUIbHOCTI TOProBIlst 3asBIEH M AiIbHOCTI Y HACTYITHUX BUIIAJIKAX:

- i 9ac ykiaaaeHHs JloroBopy Ta nmpu3HaueHHs Toprosifo Koay KaTeropii;

- B pa3i HaIXO/PKCHHS MOBIJJOMJICHHS II[0JI0 MiCKOJIMHTY;

- B pa3i caMOCTIHHOTO BUSBJICHHS 03HAK MICKOJUHTY 3a Pe3yIbTaTaMHU BXXUTTS 3aX0JIiB 100 3aI00IraHHs MiCKOIUHTY.

bank y pa3si Bukopuctanas ToproBieM BipTyaJdbHOTO IUIATIXHOTO TEPMiHAJIA, KPIM BUIIEBKA3aHUX BUIIAJIKIB, 3[iIICHIOE
TIEPEeBIPKY BIAMOBITHOCTI (PaKTHYHOI MisTIbHOCTI TOPToBIA 3asBIEHIN MisSUTBHOCTI HE PijIie OJHOTO pa3y Ha IICTh MIiCSIIiB
a00 B IHINMHA CTPOK, BCTAHOBJICHWH Ha BIACHHWW po3cyd baHKy, micis mpusHaveHHs ToproBmio Koay Kareropii Horo
JISUTBHOCTI 200 3 4acy OCTaHHBOI MEPEBIPKU.

V pasi BusBnenns bankom dakry Haganas Toprosuem banky HemocToBipHOI iH(pOpMAIi Ipo BUAX MisUTEHOCTI, baHk Mae
IpaBO MPUNMHUTH HagaHHs TOPTOBINO MOCIYT CKBAHPHHTY.

7.3.1.8. ITepepaxoByBaTH KOLITH y cyMi BianikogyBaHHs (32 BUpaxyBaHHSAM HAJICKHOI IO CIUTATH KOMICiifHOT BUHAropou
banky Ta iHIIKX TPOIIOBHUX 3000B’s13aHb TOProBIL, 1[0 BUHUKAIOTH HA MiJcTaBi JloroBopy) Ha MOTOYHMH paxyHOK Toprosiis,
BKa3aHW B 1HAMBITyaIbHIH YacTHHI JJoroBOpy, B CTPOK Ta Ha yMOBAaX, 1110 BCTaHOBJICHI MU [IpaBuiamu.

7.3.1.9. 3abe3neunTy MPOBEACHHA 11101000BO1 ABTOpHM3aIlii omnepalliii 3 OIIaTH TOBAPIB/MOCIHYT, MO 3IIHCHIOIOTHCS
yepe3 Caiit Toproeust/ y Toprosiii Toumi Toprosust depxxatensamu [1K 3 Bukopuctannsam 1K, 3a BUKIIIOUSHHSIM BUMAJIKIB,
Kok baHk, BIAMOBIAHO 10 yMOB 1uX [IpaBui, Mae nmpaBo BiIMOBHTH B MPOBEJICHHI ABTOpHU3AIlii.

7.3.2. /looamxkoeo 00 0606’°a3Kie, ecmamnosnernux nynkmom 7.3.1. yux Ilpasun, bauk y pazi naoanusn nocayz Topzoeozo
eKeaiipuHnzy 30006’ a3aHull:

7.3.2.1. 3abe3neunTt ToproBus pexiaMHO-iHGOpMaNiHHAMH MaTepiajJaMd, B TOMY YHUCI HaKICHKaMH 3 JOTOTHIAMU
I1naTi>XHUX CHCTEM;

7.3.2.2. O3Hatiomuty mpariBHuKiB Toprosiyst 3 npasmwiamu oociayrosyBanus epxatenis 11K, B Tomy uncti npaBuiaMu
npuitomy I1K st ommaty, a takox npasunamu npuiiomy I1K, sSxi BHKOPHCTOBYIOTECS TpeTiMH 0co0aMu, 3 MPOBEACHHAM
aBTOpH3alii, 3 miacTaBamMu ausA Biamou y mnpuitomi [IK, mpaBmiamu BukopuctanHs [lnaTixkHOro TepMmiHama uis
obciyroByBanHs Jlepkatenis 11K, mpoueayporo oOMiHy i MOBEepHEHHS TOBapy A0 MOYAaTKy poboTH mepcoHary Toprosus 3
[InaTi>XHUM TepMiHAIOM, Ta 32 HEOOXiAHOCTI MPOBOANTH HABYAHHS Cepe MpauiBHUKIB TOProBIs 3 3a3HAYCHUX NMUTAHb. Y
BHIIAJIKY MPOBEJICHHS HaBYaHHS MpalliBHUKIB Toprosig baHk 3/ifiCHIOE peecTpallito MpaliBHUKIB TOPTroBIs y BIAMOBIAHUX
JIOKyMeHTax baHKy (K mpaBwiio, MpoBEIEHHS HAaBYaHHS MEPCOHANy TOproBus MiATBEPMXKYETHCS MiANMKMCOM IpamiBHUKA
banky ta ToproBs y TucTi 03HalHOMJICHHS).

7.3.3. Jlooamkoso 00 0608’°a3kie, ecmanoenenux nynkmom 7.3.1. yux Ilpasun, bauk y pasi HA0auHsa nocuyz
Inmepnem-exeaiipunzy 30608’ a3anuii:

91



BOCTOK®> sanx

7.3.3.1. IIpoindopmyBatu TOproBILs Ipo KaTeropii TOBapiB/mOCIYT, 1110 3a00pOHEH] IS IPOAAXKY uepe3 Mepexy [HTepHeT
3aKOHO/IaBCTBOM YKpainu Ta/abo [IpaBuiiamu IiaTi>KHUX CHCTEM;

7.3.3.2. 3niiicHroBaTtH peectpauiro Caiity (InTepHer-marasuny) Toprosips B cuctemax banky Ta [IporiecHaroBiii ycraHosi
BIJINIOBIHO 10 yCTaHOBJIEHOro baHkoM nmopsiaky Ta 3rigHo Bumor [IpaBun IInaTikHUX cucTeM;

7.3.3.3. Y Bunajaky tum4acoBoro npunuaeHHs npuiiManas [1K wepes Caiit Toprosiis, noBigomista TOPToBIs Mpo 1ie He
mi3Hime Hix npoTsaroM 3 (Tppox) poOounx IHIB i3 JHS (PaKTHUHOIO MPU3YIIHHEHHS.

7.3.4. Topzoseuwb 30006’ a3anuii:

7.3.4.1. Tlpu npuitmanni [1IK mis mpoBeneHHsI OIUIATH TOBApiB/MOCIYT, IO pealli3yIOThCs/HANarOThcsi ToproieM,
BKJTIOYAIOYHX MOCIYTH 3 BUAadi roTiBkoBux kKomrtiB [lepxkatensam [IK, morpumyBaTucs ymoB JloroBopy, B TOMy YHCIIi IIOTO
posniny Ilpasui, Iopsaky po6otum 3 mmatikuumu kaptkamu (ITK) (Jlomatox 3 jgo mux Ilpasun), IHCTPYKIIT 3
OBCJIYITOBYBAHHA TTIK B TOTEJIBHOMY BIBHECI ([lomatok 4 mo mux [Ipaswn) (sxmo Toproeenps Hajae MoCIyra y
ctepi rorenpHOTO Oi3Hecy), BUMOr [Ipapun IImaTikKHUX cCHCTEM, a TaKOX BUMOT baHKy, y TOMYy YHCII THX BHUMOT, SKi
IPYHTYIOTBCS Ha JOKYMEHTaX/ pO3MOPsUKEHHSIX, oOTpuMaHuX bankowm Bix [TnaTixHnx cucrem.

7.3.4.2. JloTpuMyBaTUCs BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCIII HOpMaTHUBHO-TIpaBOBUX akTiB HBY, 3
MUTaHb 3[[IHCHEHHS OIepalliid 3 BUKOPUCTAHHSIM €JICKTPOHHUX TUIATHKHHUX 3aC00iB Ta y cdepi (hiHaHCOBOTO MOHITOPHHTY.

7.3.4.3. HagaBatu Ha BuMory banky Ta/a0o 3 BIacHOI iHIIaTUBH JTOCTOBIpHI TOKYMEHTH (y TOMY YHCII OTPUMYBATH iX
Bi oiniiiHuX oprasi) Ta/abo BizomocTi/ iHpopMarito, HeoOXiTHI U1 BUKOHaHHS baHKkoM 000B’s13KiB Cy0’€KTa IIEPBUHHOTO
(hiHAaHCOBOTO MOHITOPHHTY (30KpeMa, ajie He BUKITFOYHO, JIs 3iicHeHHs baHkoM HaiexHoi nepeBipku Toprosiis, B TOMY
yucni igeHTudikamii Ta Bepudikauii Topropus (fioro YnoBHOBa)keHUX 0ci0), akTyalizalii Ta yToyHeHHs iHpopmaiii bankom
npo Toproaus Tomio). ToproBemps Takox 30008’ s13aHuit HagaBaTh baHky Oyab-sKi JOKYMEHTH, 3a popMamu, siki Bumarae bank
U1 BUKOHaHHA baHkoM cBOiX 3000B’s3aHb, B TOMY YHCHIi, aJeé HE BHKIIOYHO, IMEepe] KOMIICTCHTHHMH iHO3EMHHUMH
Iep>KaBHUMH OpraHaMH.

7.3.4.4. [TuceMOBO TOBIIOMIITH baHK Ipo BHECEHHS 3MiH 110 BigoMocTed mpo ToproBus, siKi MICTATbCS B CIHHOMY
JIEpKAaBHOMY PEeECTpl IOPUAMYHUX 0Ci0, (PI3UYHUX OCIO-TIAMPHEMIIB Ta TPOMAACHKUX (GOpMyBaHb (Y TOMY YHCHI JIO
YCTaHOBYMX JOKYMEHTIB IOPHAWYHHX OCi0), Y TOMY YHWCII IIOJO 3MiHHM BiJOMOCTEH CTOCOBHO KiHIIEBHUX OcHedimiapHux
BJIACHHKIB, YIOBHOBA)XEHHX MNpEACTaBHUKIB TOProBus, a TakoX Ipo 3MiHYy iHIIOI iH(opMarlii, o HajgaBajgachk baHKy,
npotsroM 3 (Tpbox) poOoYHX THIB 3 MOMEHTY BUHUKHEHHS TAKUX 3MiH.

7.3.4.5. B 000B’s13k0BOMY TIOPSIKY iHPOpMYBaTH baHK Tpo 3MiHY TUTATIXKHUX PEKBi3UTIB TOProBIis, BUMIB AisUTLHOCTI, HA
mifgcrasi skux bankom 3mificHioeThes npusHadeHHs Toproeuo MCC-code, kontaktHOI iH(popMarii, pekBi3uTie Toprooi
TOYKH, a TAaKOX NPO BHECEHHS 3MiH A0 iHIIOI iHpopmaril npo Toprosus, BkazaHoi Toproeuem B iHIAUBiAyaJIbHIN YacTHUHI
JloroBopy, y CTpOK He Mi3HIIIe HiX MPOTATOM 1-T0 poO0Yoro JHS 3 MOMEHTY BUHUKHEHHS TaKHUX 3MiH, IIJITXOM ITOJIaHHS JI0
banky BignosinHoro IlpaBounHy npo BHECEHHs 3MiH J10 JJoroBopy i3 3a3Ha4eHHSM B HhOMY 3MIHEHUX BiZIOMOCTEH/ HOBHUX
pexBizuTiB Toprosus, Ta 3a He0OXiAHOCTI HafaTH baHKy JOKyMEHTH, IO MiITBEPAXYIOTh 3MiHY BiANOBiAHOI iH(OpMmaii, Ta
IHII JOKYMEHTH 3a BUMOroro banky. Toproeeis 3000B’I3y€ThCs 3A1MCHIOBATH 3MIHY TUIATKHUAX PEKBI3HMTIB TUTBKH MICIIS
oTpuMaHHs BiJ banky BinmikoyBaHHs 3a BciMa paHinie 3idcHeHUMH TpaH3aKilisMu.

baHk BBa)Xa€THCS MOBIIOMIICHUM NIPO 3MiHY peKBi3UTiB TOProBus HaJIC)KHUM YHHOM 3 MOMEHTY OTpUMaHHs baHkoM Bif
Toproeu [IpaBounHy po BHECEHHS 3MiH 70 JloroBopy i3 3a3Ha4eHHSIM HOBUX pekBi3uTiB Toprous. o orpumanis bankom
HeoO0X1THOT MUCBMOBOT iH(opMarlii Ta/ado TOKyMEHTIB (32 HeOOXiTHOCTI) Ta akienTy bankom BianosigHoro [IpaBounny mpo
BHECEHHS 3MiH 10 JloroBopy i3 3a3Ha4CHHSIM HOBUX pekBi3uTIB Toprosit baHk He BBR)KAETHCS MOBIIOMIICHUM IIPO 3MiHH,
mo crocyroThess ToproBus. I[lpoemeHHs baHKOM po3paxyHKIiB 3a pEKBI3WTaMH, HasBHUMH y bBaHKy, BBakaeThCs
MPOBEICHUMH HAIC)KHUM YHHOM PO3PaXyHKAMH.

7.3.4.6. Ilpumitmatu IIK sx muatixHuit 3aci6 piBHOIIHHO TOTIBKOBHM KOIITaM Ta JIMIIE 3 METOK MPOBEJCHHS OIIATH
TOBApiB/MOCIYT, 10 peami3yloTbcs ToproBiieM, BiANOBIAHO 10 BUIY AisiabHOCTI Topromis, 3a3HaueHOTo TopromieM B
IHAMBIAyanbHil yacTiHi JloroBopy, a Tako 3 MeToro Haganus mocayru Purchase with Cashback (y sumanxy minkmrodeHss
ToproBis 10 ILOTO CEpBiCy).

7.3.4.7. He npuiimaru ITK 1o orutatu ta quis Hagauus nmociayru Purchase with Cashback (omnara 3 orpuMaHHSM rOTiBKH)
y pasi:

- SIKIIO € Mi03pHU MPO HEe3aKOHHICTh BUuKopucTaHHs 11K abo € cymHIBH 110710 3aK0HHOCT] BUKOprcTaHHs [1K;

- HEMOXXJIMBOCTI BUKOHAHHS ABTOpHU3AIlii y 3B’S3KY 3 TEXHIYHUMHU MPUINHAMU;

- OTPUMAaHHS HEraTUBHOTO Koy BiAmoBiai Bix Emitenra I1K;

- B IHIIMX BUMAJKaX, nependoayeHnx J[oroBopoM Ta 3aKOHOABCTBOM Y KpaiHH.

7.3.4.8. OnepxyBatu Kon aBropu3anii BUKIIOUHO yepe3 Bu3HaYeHy bankoM IIporiecuHroBy ycTaHOBY.

7.3.4.9. Y pasi BusBienns ToprosueM cyMHIBHOI omepartii 3 BukopuctanHsaM [1K abo o6cTaBuH, SKi MOKHA pO3TIIAATH
AK TIPOTHIPABHY AisUTbHICT 00 BHKopucTaHH [IK, HeraifHo B 000B’A3KOBOMY MOPSAKY MOBIZOMUTH TIpo Iie baHk i
MPaBOOXOPOHHI OpTraHu.

7.3.4.10. He nomyckatu xomitoBanHs [1K um ii pekBi3uTiB, He BHOCHTH MOBHOTO HOMepa [1K 710 00iikoBUX KHUT Ta/abo 10
SJIKTPOHHUX 0a3 AaHWX KOMIT IOTepHUX mporpaM ToprosIit TOmO, He 3/iHiCHIOBaTH NepeHeceHHs Binomoctei mpo I1K Ha
iHmi HOCii, KpiM Hamauux bankom POS-Tepminanis, kpiM Bumazixis, kosn Toproseus Bonoaie ceptudikarom PCI DSS.

7.3.4.11. 36epiratu B Taemuui gaHi npo depxarenis 1K, nani [TK Jlepxatenis, He HanaBaTu naHi npo depxarenis [TK
ocobaM, sSKi HE MalOTh Ha IIé 3aKOHHOTO IpaBa a00 ITOBHOB@XKEHb, 1 HE JMO3BOJIATH HEYIIOBHOBAXEHHM 0CO0aM
BHUKOPHCTOBYBATH 32 MIPU3HAYCHHIM eJIeKTpOHHUH tuiaTixaui 3aci6 (1K) Jdepxarens I1K.
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7.3.4.12. He nonyckaTy miIBUIIICHHS IiH Ha Ti caMi TOBapy YM MOCIYTH B pasi 3ailicHenHs Jlepxkarenem 1K po3paxyHky
3a HUX y 0€3roTiBKOBil ()OpMi IOPIBHSHO 3 PO3PAXYHKOM TOTIBKOBUMH KOINTaMH, B TOMY YHCIIi Ha BEJIMYMHY KOMICIi, 110
craryerscsl bankom 3 Toprosug.

7.3.4.13. He yctaHOBMIOBaTH OyIb-KYy JOAATKOBY (CYNpOBinHY) IuIaTy mix 4ac 3aificHenHs [epkarenem [1K ommaru 3a
mpua0aHI HAM TOBapw/mociyru 3 BukopuctaHusM [1K, a Takok He BCTAHOBIIOBATH IUIATY 32 BUJIAa4y TOTIBKOBUX KOIITIB
Hepxatento [1K, 30kpema nu1axom 3MeHIIeHHs 3anuTaHoi Jlepxarenem 1K cymu roTiBKOBUX KOIITIB.

7.3.4.14. 3niiicaroBatn Omepartii 3 BukopuctanusM [1K Ha moBHY cyMy peanizoBaHUX TOBapiB/ Mociyr Ta 6e3 po30HBKU
koxHOT Omeparii Ha 1B1 4¥ OLIBIIE YACTHHU Ta O€3 YaCTKOBOTO 0(DOPMIICHHS OILJIATH TOTIBKOBUMH KOIIITAMHU.

7.3.4.15. He BcraHOBIIOBAaTH MiHIMalbHY a00 MaKCUMallbHy CyMy TOKYIIKH, OIlIaTa sSKoi Moxke OyTH 31ilicHeHa 3a
Jonomororo 11K.

7.3.4.16. 30epiraTu BCIO HassBHY iH(GOpMaIlito, JOKYMEHTH, 3BiTH, TIOB’ 13aHi 31 3niicHeHnMH depe3 CalT Toprosiis Ta/abo
B Micusx peamizamii ToBapis/mociyr Toproeist Onepamismu 3 Bukopuctanism ITK (komii gekiB POS-tepminana(-is),
JOKYMEHTH TOBapHO-KaCOBOTI'O OOJIiKY, TOBApHO-KAaCOBI KHHUTH TOIIO) mpoTsaroM 3 (Tpbox) pPOKiB 3 MOMEHTY 3/iHCHEHHS
Onmnepariii 3 [1K.

7.3.4.17. TIpotsirom 2 (/IBox) poOOUYMX JHIB 3 MOMEHTY HAJXO/UKCHHS Bif BaHKy BUMOTH HaJaBaTH OCTAaHHHOMY KOIIil
nokyMeHTiB mono Omepanii, 3nificHerux depe3 Caiit Toproeus Ta/abo B Micusx peamizarii ToBapiB/HaJaHHS IOCIYT
Toprosus 3 BukopucranHsaM 1K, a Takox Oyap-sfKy iH(popMaLiro ox0 0O0CTaBUH MPOBEAEHHS Tiel un iHmoi Onepauii 3
BukopuctandsM [1K. ¥V pasi naganus ToproBuem baHky TOKYMEHTIB 3 YIIKOJKCHHSIMH, HEUITKO BIIOMTHMHU JaHUMH abo
HeHasaHHs ToproeiieM BKa3aHHX JTOKYMEHTIB, BHACHTIJOK YOTO HEMOXJIMBO IMOKa3aTH OOIPYHTOBAHICTh i MPaBOMIpPHICTH
CIIMCaHH: KOLITIB 3a OCKapKyBaHo TpaH3zakiiiero, cyma dinancooi nperensii CHARGEBACK 3a Bkazanoro TpaH3zakiiiero
a6o npetensii Jlepxkatens [1K, emitoBanoi bankoM, moramiaetbcs 3a paxyHok Toprosiis.

7.3.4.18. BxxuBaTu BCiX HEOOXIJHHMX 3aXOJiB IOJO 3a0e3lNeveHHsT BUKOHAHHS BUMOT 3aKkoHY YKpainu «lIpo 3axwmcr
NEepCOHANBHUX JAHUX» IpU oTpuMaHHI ToproBuem nepcoHanbHux naHux [epkateniB IIK. Toproseups 3000B’s3yeThCs
3MIHCHIOBATH 0OPOOKY IMePCOHAIBHUX TaHUX 3 JOTPUMAaHHIM BUMOT 3aKOHOJABCTBA YKpaiHu y cepi 3aXUCTy NePCOHATBHUX
JIAHUX Ta BUKIFOYHO 3 METOIO peajizallii cBoiX mpaB sk TOproBis, SKIIO iHIIE He OyIe BH3HAYCHO 3TOJIOK0 BIIIOBIIHHUX
Cy0’€KTiB MePCOHAILHUX JaHUX.

7.3.4.19. V pa3i noBepHenus ToBapy/ BiAMOBH Bix mociyry, npuabdanoro/oi lepxkarenem ITK gepes Caiit Toprosus abo
y Toprogiii Tourti ToproBIis, 3MIiCHIOBATH OTIepaIlito IIOBEPHEHHS KOIITIB (OIepallito MoBHOro a00 YaCTKOBOTO TTOBEPHEHHS)
Hepxatento [1K 3a nonomororo banky, TibkH B 6€3roTiBKOBOMY BUIJIA/I Ta HE BUABATH KOIITH FOTiBKOIO Yepe3 Kacy.

¥ pasi sikimo Jepxarenem I1K 3rifnHo i3 3ak0HOIABCTBOM Y KpaiHU IIPO 3aXUCT IPaB CIOXKHUBAUIB 1HII[IIOETHCS IOBEPHEHHS
TOBapy / mociyry, Toproseib He Mi3HINIE TPETHOr0 podoUYoro JAHS (3 ypaxyBaHHSAM JIHS TIOBEPHEHHS TOBapy/BiIMOBH Bij
MOCTTYTH):

- caMoOCTiifHO 3ailicHIOe ToBepHeHHs KomTiB Jepxaremto I1K, BUKOpUCTOBYIOUM JOCTYHHMIN (YHKILIOHAN IUIATIKHOTO
TepMiHaJa 3 iHIlIFOBaHHS TUIATDKHUX OTepalliil o MoBepHEHHIO KOIITIB; a00

- MACHMOBO TOBimOMIIIE baHK TIpo (akT MOBEpPHEHHS TOBapy/ BIIMOBH BiJl TOCIYTH Ta Aopydvae baHKy 3mMiHCHHUTH
noBepHeHHs KomTiB [lepikatenro [IK mumsixoM crnmcaHHS KOWITIB y BIANOBIAHIM cyMi 3 MOTOYHOTO paxyHKy Toprosiis,
BiIKpUTOTO B banky, a0 yTpuMarTd BIANOBIIHY CyMy KOIITIB i3 cyMH BimmikomyBaHHs Ha KOpucTh Topropus. Take
JopydeHHs Topropiist Moxke OyTH BUKOHaHe baHKOM BHKJIIOYHO 332 HAsIBHOCTI 3aJIMIIKY KOIITIB B JJOCTATHHOMY PO3MIpi Ha
MOTOYHOMY paxyHKy Toprosiis B banky abo 3a HasIBHOCTI JOCTaTHBHOI CyMH BialkomyBaHHs 3a TOTOYHHM JieHb. Y BUMAJKY,
kim0 baHK He yTpHMaB I'POIIOBI KOIITH y CyMi, IO Tiasrae nosepHenHio Jlepxxartemo I1K, i3 cymu BigmkoxyBaHHs 3a
MOTOYHUMH OTIEPalliAMU Ta HE CIHCAB KOIITH Y BIAMOBIAHIA CyMi 3 TIOTOYHOTO paxyHKy Toprosus, Biakputoro B baHky,
Toprosers 30008’ s13aHuM TpoTsiroM 2 (/[Box) pobounx aHIB nepepaxyBaTi baHKy cyMy TpaH3aKIlil TOBEpHEHHS Ha PaXyHOK,
BKa3aHMii B MTUCbMOBi BUMO3i baHky.

7.3.4.20. Y Bumajkax, skmo baHky ju1s nmpoBeieHHs (piHAHCOBUX OTIepallii Ta/ab0 HaJIaHHs MOCTYT eKBaHPHUHTY HEOOXiTHI
Oynb-sIKi JOKYMEHTH (30KpeMa, JOKYMEHTH, HEOOXiiHI [UIs HaleXHOI NepeBipKM Ta CYNPOBOMKEHHS IEpeKasiB
BIJIMOBIAHUMHM JQHMMH 3TiHO 3 BUMOTaMM 3aKOHOJABCTBA YKpaiHH, y TOMy 4McHi y cdepi (iHAHCOBOTO MOHITOPHUHTY,
HOPMAaTUBHO-IIPaBOBHX akTiB HarioHampHOTO 0aHKY YKpainu Ta BuMoramu [IpaBwil IIaTKHUX cUCTeM) Ta/abo iHdopmaris,
HazaBatu A0 baHky Bci HeoOxinHi Ha TyMKy baHKy moKyMeHTH/ iHpOpMAIIiIo 10 MOMEHTY/JaTh IMPOBEACHHS TaKoi omeparii
bankowm Ta/ab0 HamaHHS MOCITYTH, a00 B iHIIMH CTPOK, BCTAHOBJICHUN baHKOM.

7.3.4.21. Tlpu HEOOXiMHOCTI 3MiACHEHHS MOBHOTO a00 YACTKOBOTO CKACYBAaHHS TpaH3aKIIii, CIIMCAHHS 32 KOO Oyio
3MIHCHEHO B Pe3yJIbTaTi IOMIJIKH, HAIPABUTH baHKy MICEMOBHI 3allUT HA 31HCHEHHS BIAMIHU i3 3a3HAYEHHSIM PEKBI3HUTIB
OpHTiHATBHOI TPaH3aKIIil i MPUYMHN CKaCcyBaHHS, MIPU IIbOMY KOMICilfHa BHHAropo/ia 3a omeparilo, HapaxoBaHa Ta CIUIaucHa
BaHky, moBepHEHHIO HE miuiirae. Y BHIAAKY, SKIIO baHK HEe yTpHMaB TpOIMIOBi KOIITH y CyMi, IO chucaHa 3 baHky B
pe3yabTaTi 00poOKH omneparii ckacyBaHHs [11aTiKHOI CHCTEMOLO, 13 cyMH BiflkoayBaHHS 3a MOTOYHHMH OIEpaIisiMH Ta
HE CIMCaB KOIUTH Y BiAMOBiAHIN CyMmi 3 MOTOYHOro paxyHKy Toprosi, Biakputoro B banky, Toprosers 3000B’s13aHHIA
npotsaroM 2 ([IBox) pobouux nHIB mepepaxyBaTtu baHky cyMy ckacoBaHOI TpaH3akIlii Ha paxXyHOK, BKa3aHUH B MUCHMOBIH
BUMO31 baHky.

7.3.4.22. IIpoTsiroM OZHOTO POKY 3 AaTh po3ipBaHHs JJoroBopy B Oe33anepeyHoMy MOPSIKY BUIIaduyBaTH baHKy BCi cymu,
aKi OynyTs criucadi 3 banky 3a nperensisimu [Inatixuanx cuctem Ta/a6o Emirentis 11K, BuctaBnennmu banky 3a onepamismu
3 omiaTH ToBapis/mociyr 3aidcHeHumu Jepxkatensamu 1K gepes Caiit Toproeis/ y Toprosiid Toumi Toprois, y CTpOK He
mizHime 10 (JlecsaTu) kaneHaapHUX JHIB 3 JaTH HaJACWIaHHsA baHkoMm BuMoru Topro.iro.
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7.3.4.23. CBoeuacHo 31iHCHIOBATH OILJIATy 3a HaJiaHi baHKoM mociyru 3riiHo yMOB JIoroBopy y BiZIMIOBITHOCTI 3 AIFOYUMHU
Tapuamu Ta BUKOHYBATH BCi iHII TPOIIOBI 3000B’sI3aHHSI, 110 BUHUKIM y TOProBis y 3B’SA3KYy 3 OTPUMAaHHSM MOCTYT
eKBalpHHTY, 30KpeMa, ajle He BUKJIIOYHO:

(1) 3 BimmkomyBanusi cym Illaxpaiicekux/ HenificHux omepariii, mo Oymu crmcani I[Tnatbkaumu cucremamu 3 BaHky
Ta/abo cTaryroThes 3 Toprosis 6e3nocepenabo bankom Ha kopucth [epxkarenis [IK-kmientiB banky (6e3 yuacTti [Tmatixanx
CUCTEM);

(2) 3 BigmkonyBanHs cyM wmTpadie/ meHi, HakmaneHux Ha bank 3 BuHH ToproBus (B TOMY YHCIHI, ale He BKJIIOYHO, 3
BIJIIKOAYBaHH CyMH mTpady, HakimageHoro Ha bauk [InatikHuME cricTeMaMu, 30KpeMa, y TAKHX BHIAIKaX:

- 3a BunHeHHs Ha Caiiti Toprosist/ B Toprosiii Tourli Toprosus omepariii 3 BukopuctanasaM [1K, mo BigHOCATBCS 110
kateropii lllaxpalicbkux onepaiit;

- 3a peamizanito gepe3 Cait Toprosus/ B Toprosiii Toumi ToproBus ToBapiB/ mociyr, 3a00pOHEHHUX OO0 MPOJAXKY
3aKOHOIaBCTBOM YKpainu abo [IpaBuiiaMu IIaTi>KHAX CUCTEM;

- 3a mpoaax ToBapie/ mocayr uepe3 Caiit Toproeus/ B Toprosiii Touni Toprosiy, siki He Bimnmosigatore MCC-code,
npu3HauyeHoMy bankom Toprosiro Ha miacTaBi iHQopMariii Ta BiqoMocTel, moBigomieHux Toproeiem banky;

- 3a po3mimeHHst Ha Caiiti Toprosis B rpadivHOMY Ta/ab0 TEKCTOBOMY (opmari iHpopmMarlii 3a00pOHEHOT0 XapakTepy, a
TaKOXX MOCWJIAaHb Ha JaHy iHQopmauito Ta iHme BianoBigHo a0 I[IpaBun I[lnatikaux cucreM (owLiHKa Oi3HEC-PU3HKIB 1
nom'skuieHHs ix HachinkiB (BRAM) Bin Mastercard ['moGanbsHoi mporpamu 1o BcboMy cBity i Brand Protection (GBPP)
MixxuapoaHoi acomiartii oociyrosyBanus VISA));

(3) 3 BimmkomyBaHHS cyMm 3amoBoneHHX Ha kopucth Jepkarens IIK ¢dinancoBux mperensii CHARGEBACK mo
Oneparrisix 3nidicHernx uepe3 Cait Toprosus/ B Toprosiit Touri Toprosus;

(4) 3 BimmkomyBamus cym Omepamiii, Mo sSKux TOpProBeunb HE BHKOHAB OOOB’SI3KY IOMO HAaXaHHS TOKYMEHTIB,
BCTaHOBJICHOTO MimmyHkToM 7.3.4.17. mynkty 7.3.4. nux [IpaBui;

(5) 3 moBepHEHHS CyM TPOLIOBHX KOINTIB BHACIIMOK ITOBEPHEHHS TOBApy/BiAMOBH BiJ MOCIYTH, HEOTPHMAaHHS
Hepxatenem [1K ToBapy/mociyry 4 BinMiHu/ckacyBaHHs Onieparlii;

(6) 3 BimmIKOMyBaHHS CyM TPOIIOBHX KOIITIiB, IO OyJH paHilie MOMHIKOBO (Y TOMY YHCI ITOBTOPHO) IepepaxoBaHi
bankxoM Ha kopucts Toprosus;

(7) 3 BigmkoyBaHHs CyM 30UTKIB, iknX baHk 3a3HaB y 3B’sA3Ky 3 HaAaHHSIM TOPTOBIIO MMOCIYT €KBAMPHHTY, B TOMY YHCII,
30UTKIB, 110 3amonisHi ToproBueM baHky HemomgaHHAM a00 TOJaHHSIM HEIOCTOBIPHOI Ta/ab0 HEBINMOBITHOI (HEHAICKHOT)
iHpopMaIlil YU TOKYMEHTIB, sIKi HeoOXiHI baHKy IU1s BUKOHAHHS HUM CBOiX 3000B’A3aHb 3a JloroBOpOM Ta [yl BUKOHAHHS
BUMOT YMHHOT'O 3aKOHOJIABCTBA YKpaiHM, a TaKOXK 30WTKIB, IO 3aBJaHi IOPYIISHHSIM Y HEJOTPHUMAaHHSAM 3aCBil4eHb Ta
rapaHTiii a0 cripuIrHEH1 opylreHHsM ymMoB nux [Ipaswi, B 1.4. [lopsaky podotu 3 I1K (Jlomatok 3 no nux [Ipaswin);

(8) 3 orumatu cym mTpadis, 110 miUIAraroTh cruiati Toprosiem Ha KOpUCTh BaHKy y TOPSIIKY Ta Ha yMOBax, nepeadadeHnx
uM po3aisiom [TpaBui.

Bank Mae ipaBo, BiAMOBIAHO /10 TiAMYHKTY 7.7.5.2. myHkTy 7.7.5. TlpaBum, mis crutatd ToproBIieM IiaTexis, 3a3Ha4CHUX
y mboMy TiamyHkTi [IpaBuit, caMOCTIHHO yTpUMaTH KOIITH 13 CyMHU BiikoayBaHHS 32 MOTOYHUMU OTIEpPaIliiMU.

7.3.4.24. He 3aificHIOBaTH NPOJaX TOBAPiB/MOCIYT, SIKIIO TAKWK MPOJAXK € HE3aKOHHUM a00 MOXKe HAIIKOJUTH A1IOBiH
penyTailii a0o HeraTUBHO BILTHHE Ha Opena banky, [InaTikHUX cUCTEM.

7.3.4.25. He obMmexxyBaTH y Oynb-skuid criocid mpaso Jlepskatenis [TK obupatn st 3a1HCHEHHS pO3paxyHKiB Oyab-Ky
IUIATDKHY KapTKy IUIATDKHUX CUCTEM BiMOBIMHO 10 3akoHY YKpaiHu «lIpo miaTiHi HoCIyruy.

7.3.5. Jlooamkoeo 00 0606’a3kie, ecmanosienux nynkmom 7.3.4. yux Ilpasun, Topzoseus y pasi nadoanna bankom
nocnyz Inmepnem-exeaiipunzy 300608’a3anuii:

7.3.5.1. Po3micTuTH Ha niepiriii/ rojoBHii ctopinii CaiiTy Topropist HACTYNHY iH(pOpMAaIIio:

- nmani mpo ToproBus: Ha3Ba HOPUANYHOI OcCOOW/mpi3BHINe, iM’S, MO-0aThKOBI (i3UYHOT OCOOU-TIAIPHEMIIS,
MICIE3HAXOJKCHHS, PEKBI3UTH, 1H(POPMAIIIO MPO JIIEH3iT Ha 3MIHCHIOBaHY MisUIbHICTh, KOHTAKTHY iH(popMariio (HoMmep
tenedoHny Ta/abo aapecy eNeKTPOHHOT MOIITH);

- jorotun bauky Ta norotunu BiamosigHux IlmaTikHUX cucTeM, a Takox jorotunu Verified by Visa Ta Mastercard
SecureCode;

- iH¢popmarito npo nepenik 1K, 3 BUKOpHCTaHHAM SKUX MIPOBOAMTHCS OIJIaTa TOBAPIB /TIOCIYT;

- IOBHUH OIHC TOBapiB/IOCIYT, IO pealli3yeThCs/IPONOHY€ETHCS Topropuem;

- BapTICTh TOBapiB/ MOCIYT Y HALlIOHANBHIH BaIOTI YKpaiHu;

- MIOPSIJIOK JIOCTaBKM TOBapy/ HaJlaHHA MOCIYT Ta YMOBH TPaHCHOPTYBaHHS Ta Iepenadi 3amosieHHs Jepxatemo I1K,
PO3MeXyBaHHS BiINOBITATBHOCTI Mixk ToproBiieM Ta ciry>k0aMu o T0CTaBIl 3aMOBJIEHHS (Kyp’ €PCBKOIO CITyK0010, TOIITOI0
i T.IL.) IO TPAHCIIOPTYBAHHIO Ta HepeAayi 3aMOBJICHHS;

- IOPSIIOK TOBEPHEHHS TOBAPiB/ BiIMOBH BiJl IIOCIYT;

- mopsnok nosepHeHHs Jepxareno I1K KomTiB y BUNagKy MOBepHEHHS! HUM TOBapy abo BiAMOBH BiJ] OCIIYT, BapTICTh
kKX Oyna orutadeHa 3 BukopuctanusiM 11K uepes Caiit Toprosus;

- II0J10 TIOJIITHKY Hepo3royionieHHs fanux npo Jepsxarenis [1K Ta pexsizuru I1K;

- moo0 HasBHOCTI 3axucTy nanux [1K npu 3xpificHenHi onepartii 3 {1 BUKOpUCTaHHAM B Mepexi [HTepHeT.

7.3.5.2. BukopucroByBatu ajs 31iicHeHHs onepariii 3 BukopuctanusaM [IK wepes Caiit Toprosus jumie TexHomorio
NIPOBE/ICHHS TUIATEeXIB, sIKa o3BoJieHa JloroBopoM 3 baHKOM, a Tako)k BUKOPHUCTOBYBATH IIPOTOKONM Ta crenudikarii, mo
HoTepeIHBO y3ro/pkeHi 3 bankoM Ta IIponecHHroBo0 yCTaHOBOIO.
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7.3.5.3. Ionepeanso nmoromkyBaru 3 bankom (mo enexTpoHHiN momTi ecommerce@bankvostok.com.ua) irdopmartiro,
mo po3mimyerscss Ha CaiiTi Toproeis, M0 CTOCYEThCS TMOPSAAKY PO3PaxyHKIB 3a omepamisMu 3 BUKOpUCTaHHsM [1K,
CKaCyBaHH$ OIUIATH, IIPOLEAypH OBEPHEHHsI TOBAPIB / BIIMOBHU BiJ IOCIYT.

7.3.5.4. 30epiratn B TaeMHHUII iH(pOpMamito moxo TexHosoril mpoBeneHHs IUiaTexiB, nanux mpo Jepxatems IIK,
pexsizutu [1IK (Homep TIK, Kog CVV2/CVC2), maponi Jlepxarenis I1K mist kopuctyBanns Caiitom Toprosiis, ToImo, Ta
3a0e3MeYnTH 3aXHCT Ta HEpO3rOJIONIeHH Takoi iHpopManii 6e3 3rogu banky. Buxopucranus i€l iHpopMmamii MOXIHBE
BUKJIIOYHO TpaliBHUKamMy TOProBIs, SIKUM BOHA HEOOX1/IHA JJIsi BUKOHAHHS CBOIX CITY>KOOBHX/ OCaJOBHX 00OB’SI3KiB, Ta 32
YMOBH HAQJaHHSI TaKUMH TpamiBHUKaMH TOpProBI NMHUCHMOBHX 3000B’S3aHb MPO 3aXHCT Ta HEPO3TONOMICHHS TaKol
iH(popMarii.

7.3.5.5. ¥ pasi BusiBneHHs1 TOproBueM HeCaHKIIOHOBAHOT'O BTpydYaHHsS B poOoTy Caiity ToproBus MOBiTOMUTH IIpO Iie
Bank He mi3HiIIe HACTYITHOTO pOOOYOTO JTHSA 3 MOMEHTY BUSBJICHHS TAKOTO HECAHKIIIOHOBAHOTO BTPYYaHHSI.

7.3.5.6. B 000B’s3k0BOMY MOpSAIKY HamaBaTd baHky iHpopMarlliro mpo Oyab-ski 3MiHH B AOMeHHOMY iMmeHi Caiity
Toprosus He mizHime Hix 3a 20 (J{BanusrTe) KaneHIapHUX JHIB 0 AaTH HAOYTTS YMHHOCTI TAKUMHU 3MiHAMH.

7.3.5.7. HeraitHo micns ojepaHHs BiJ baHKy MMCHhMOBOTO MOBIIOMIICHHS PO TUMYACOBE MPU3YITUHEHHS MTPHHUMAaHHS
1K gepe3 CaiiT ToproBis ONPHITIOTHUTH iH(OPMAIIIFO PO TUMYACOBE MpHUMMHEHH puitomy 1K nmsxom po3mimeHHs 1i B
JoctynHomy Micui Ha Caifti Toprosust st sicHoro posyminaa epsxkatensmu I1K.

7.3.5.8. Ilicns mposenennst Ha Caiiti Toproeus ycmimHoi Omnepanii o omati ToBapiB/ mociyr 3 BUkopucTaHHsIM [1K
Hagatu Jlepxkaremto [1K HactymHy iHpOpMaIIito:

- HaiiMeHyBaHHs Ta aapeca Caifty Toprosus;

- CIIMICOK TOBAapiB /MOCIYT, OIIadeHux 3a gornomororo 11K;

- HOMEp 3aMOBJICHHS;

- IaTa ormepartii;

- KOJI aBTOpH3allii;

- BapTICTh 3aMOBJICHHS;

- iM's kitienTa (Jepxkarens [1K).

Toprosenp Mae 3a0€3MeUUTH MOXKIIUBICTh APYKY KIIIEHTOM BUIIIEBKa3aHO1 iH(popMallii B HiISAX MOAAIBIIOTO0 BUKOPUCTAHHS
Hepxarenem IIK mpu oTpumanHi ToBapiB/mociyr, npumdaHux depe3 Cadt ToproBis, a TakoX B pa3li BHHUKHEHHS Y
Hepxatens 1K npeteH3iii o mpoBeACHUX Omepartisx.

7.3.5.9. Buectu 3minu 1o Caiity ToproBist 3 MeTor ycyHeHHs nopyieHs JloroBopy ta/ado Ilpasun [TnatikHux cucrem
npotaroM 5 (I1°aTu) kaneHnapHUX IHIB BiX JaTH OTpUMaHHS MOBIAOMIICHHS Bil baHKy po HEOOXiTHICTh BHECECHHS 3MiH.

7.3.6. looamxkoeo 0o 0606’°a3kis, ecmanosrenux nynkmom 1.3.4. yux Ilpasun, Topzoseys y pasi nadanns bankom
nocaye Topzosozo exeaiipunzy 30606’°a3anuii:

7.3.6.1. Hagatu MOXJIMBICTH Ta YMOBM ISl BCTaHOBICHHS Ha Teputopii Toproeoi Touku IlmaTikHOrOo TepMmiHaia,
HeoOXimHoro A npuiiomy K.

7.3.6.2. He nonyckatu no obciyroByBanHs JlepskareniB [1K mpaniBaukiB Toprosis, siki He MPOMIIIM 1HCTPYKTAX IO
npaswinaMm npuitomy I1K 10 ormatu, He O3HAWOMIIEHMX 3 TIOPSIKOM TPOBENEHHS ABTOpHU3allii, MPOLEAYPO0 OOMiHYy Ta
MMOBEPHEHHSI TOBAPY/BIIMOBH BiJl IOCIYTH, 3 TiJicTaBaMH JyId BiqMoBH B nipuiiomi ITK.

7.3.6.3. 3milicHIOBaTH OICHHY BinnpaBKy 3BiTiB 10 banky (6amancyBanus POS-tepminana (-iB)). banancysanus POS-
TepMiHaja (-iB) MOXKe 3/11HCHIOBATUCS B aBTOMATHYHOMY Ta/a00 B PYYHOMY PEXKHMI.

7.3.6.4. 3abe3neunTH PO3MILICHHS 300paKeHHST TOProBesibHOI Mapku [11aTiHOi CHCTEMHU B MICHSX, 1€ 3iHCHIOIOTHCS
omepariii 3 BukopuctanusaMm IIK, B ToMy uucii, po3MillyBaTh Ha IBEpsAX Ta B NPUMINICHHSAX Topropus moiirpadiugay
npoAayKiito, Hagany bankom (Hakeliku, Oykietu 3 torotunaMu banky i [lnaTixkHUX CUCTEM, TOIIO), sIKa BKA3YE, 10 Y JaHUX
MICIIX TPUUMAEThCA oOIjiara 3a ToBapu/mociyrd 3 BukopuctanHaMm [IK. ¥V pasi posipsanHs JloroBopy Toprosein
3000B’A3Y€ETHCS 3HATH Ha3BaHy MOMrpadiuHy IpoayKILiio.

7.3.6.5. 3niiicHroBatu omeparii 3 BukopuctanusM [IK mume B mpucytHocti [lepxkartens I1K, xpiM Bumazakis, Koyu
Toprogelp, 1110 HaJa€ TOCIYTH B cpepi roTenbHOTO Oi3HECY, Mae MpaBo MpUMAaTH oIIaTy cBoix nociyr Big Jepxarenis [TK
6e3 ¢iznunoi npucyrHocti [1K musxom BBenenns peksizutis [1IK y pyaaomy peskumi gepe3 POS-tepminan. Yci oneparii, sxi
Oynu 3pobieni 6e3 ¢izuunoi mpucytHocTi IIK Ta Oymu ockapskeHi, MiIATaloTh CIUIaTi (BiAIIKOAYBAaHHIO) TOproBuem y
0e3yMOBHOMY MOPSAKY.

7.3.6.6. BunaBaru [lepxkatemnro [1IK nokymeHT, mo miareepmkye 3aiiicHenHs Oneparrii 3 BukopuctanasM [1K (kBuraniito,
yek POS-tepmiHana, Tomo) Ha MOBHY cyMy 3miiicHeHHOi Ormepanii, 3a BHKIIOUCHHSAM BHIIAJKIB, IepeadadeHux
3aKOHO/IaBCTBOM Y KpaiHH.

7.3.7. Bank mae npago:

7.3.7.1. Bumaratu Big ToproBus BUkoHaHHsS yMOB JloroBopy, B ToMy uuncii 1ux [Ipaswi, norpumanns [lopsaky podotu
3 TK (Jonatok 3 o nuux Ipasun) ta IHCTPYKIIII 3 OBCJIYTOBYBAHHS K B TOTEJIbHOMY BI3ZHECI (Jlonatok 4
1o mux [Ipasun) (sximo Toproeeup Hagae MOCIYTH y cepi roTensHoro 6i3Hecy).

7.3.7.2. CamocriiiHo, 6e3 HeoOXiHOCTI mianucanHs 3 ToproBueM Oyab-sSKUAX 3T0J, YroJl, IHIIHUX JOKYMEHTIB, 3MiHIOBaTH
po3mipu komiciid 3a JloroBopom, MOBIJOMHUBIIM TPO e TOProBilsf y CTPOKH Ta CHOCIO, M0 BU3HA4YeHi miaposaimom 1.9.
po3ainy 1 nux [IpaBui, Ta 3 ypaxyBaHHSIM 0COOIUBOCTEH, ependaueHux y myHkKTi 7.2.6. ux [TpaBui.

7.3.7.3. CamocriitHo nepeBoauTu obcayropyBanHs Toproeus 3 Tapudnoro makery Ha ymoBH Tapudy i3 3araabHAMU
yMoBaMH 00CITyTOBYBaHHS (Ha yMOBaXx SIKOTO MOKe 00CITyroByBaTHcs OyIb-IKHUi KIi€HT baHKy) y BUMagKax Ta B MOPSAKY,
o nepeadaveHi y myHkri 7.2.6. mux [Ipasu.
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7.3.7.4. CBo€4acHO Ta B MOBHOMY 00CS31 OTpUMYBATH OIUIATY 3a HaJlaHi TIOCIYTH Yy po3Mipi, Bu3HaueHOMY Tapudamu, a
TaKo>X BUMaraTd Bil TOpPToBIs BUKOHAHHS BCiX iHIIMX (pIHAHCOBMX 3000B’s3aHb, 110 BUHUKIIM y 3B 53Ky 3 OTPUMaHHIM
Toprosuem nociyr ekBaipuHry 3a JloroBopom.

7.3.7.5. Bumararu Bix Toprosis HagaHHS HacTYIHOI iH(opMaIIii:

- PO JpKepeia MOXOKEHHsI TOBapiB/ TIOCIYT;

- Tpo HasBHICTH y ToproBus ceprudikaTis, JTieH31H, JO3BONIB HA MPaBO peaizalii MPOIOHOBAHMX TOBapiB/IOCIYT,
cepTudikaTiB BiAMOBITHOCTI, TITI€HIYHUX Ta IHITNX CePTUQIKATIB, JIlIEH31H, T03BOMIB;

- PO aBTOPCHKIi TpaBa, MpaBa iHTEJIEKTYaIbHOI BIACHOCTI HA TOBAPH/ TIOCIYTH, 110 PEaTi3yIOThC.

7.3.3.6. be3 Oyap-akux 0OMEXEHb 1 TIONEPEAHBOTO y3ro/LKeHHs 3 ToproBieM moBigomisaTd [lnatikai cuctemu Ta/abo
uieHiB [InaTikHUX cucTeM Mpo OyAb-fKi Mifo3pini, HE3aKOHHI abo Hey3ro/pkeHi 3 bankowm Aii 3 BukopuctanusM 11K s
IPUITHEHHS a00 MOoMepeKeHHS MOKIIMBOTO IaXpaicTBa.

7.3.7.7. bnokyBaTi MOKITUBICTB NpoBeaeHHs onepaitiii 3 [1K na Caiiti Toprosisa/B Toprogiit Touri Toprosis, Ha CTPOK,
BU3HaueHui [IpaBuiaaMu MIaTHKHUX CUCTEM, a00 Ha CTPOK, BU3HAaYeHUI baHKkOM caMOCTIHHO, IPU3YIUHUTH IIepepaxyBaHHs
BimmkomyBanns 3a OnepartisiMu, BUIy4uTHd [1naTikai TepMinanmu aiis oociyropyBanHs [1K, mo Haexars baHky, a Takox B
OTHOCTOPOHHBOMY HOPSIAKY BiIMOBHTHUCH BiJl JIoOrOBOPY Y HACTYIHHX BUMAIKaX, ajie HE 0OMEXYIOUICh HUMU:

(1) y pasi orpumanns HeratusHOi iHdopmaii mpo Toproeus Bix [lnaTixHOI cuctemu; abo

(2) y pa3i HasIBHOCTi 0OCTaBHH, 1110 CB114aTh IIpo HenpaBoMipHe BukopuctanHs I1K, a Takoxx oTpumanHs iHpopMarii mpo
BUMHEHHS OIlepalliid, HeCAaHKI[IOHOBAaHMX 3aKOHHUMH BiiacHuKkamu (Jlepxkarensmu) [1K; a6o

(3) y pasi mikBiganii Toprosus a0o MopymIeHHs CIPaBU MPO HEIIATOCIIPOMOXKHICTh (0aHKpyTCTBO) Topro.is; abo

(4) y pa3i HecaHKLIIOHOBaHOTO BUKOpHcTaHHs ToprosueM [lnatixuoro tepminaiy; abo

(5) y pasi HaganHa ToprosiieM HEITOCTOBIPHUX, HCUYMHHUX MPABOBCTAHOBIIOIOUNX/ PEECTPALIMHUX JOKYMEHTIB, SKIIO
3MiicHeHHs imeHTHdiKaIii Ta/abo Bepudikallii Topropis (HOro YOBHOBRXCHHX NPEIACTABHUKIB), @ TAKOXK BCTAHOBJICHHS
JAaHUX, 10 JAIOTh 3MOTY BCTAHOBUTH KiHIIEBUX OeHedilliapHUX BIIaCHUKIB TOProBIs-IOPUINYHOT OCOOH, € HEMOXKIIMBUM; 200

(6) sixuro y banka BHHHKAa€e CyMHIB CTOCOBHO TOTO, 110 TOproBels Yd HOr0O MPEACTABHUKH BUCTYIAIOTH BiJl BIACHOTO
iMeHi; abo

(7) y pasi nonanns Toprosuem no banky iHpopmariii 3 METO0 BBECHHS B OMaHy; abo

(8) y pasi mopymenns Toproeuem MopsaKy 30epiraHHs KOHQIISHIIHHNX BigoMocTei po HoMepu T1K, iMeHa ¥t aapecu
BnacHukiB [1K, Homepa kiinie; a6o

(9) y pasi Hecrtat ToproBuem (ikcoBaHOT MIOMiCAYHOT KOMiCiHOT BUHAropou baHky 3a HaJaHi MOCIYTH eKBaHPHHTY
y CTPOK, nependaueHunit miamyHkTom 7.7.4.2. nynkry 7.7.4. IlpaBui. VY pasi norameHss Toproeuem 3a00propaHoCTi MO CIUIaTi
(bikcoBaHoi 1IOMicsuHOI KoMmicii banky npotsrom 15 (II’ATHamuATH) KaJleHOApHUX AHIB ITICIsS MPHUIMHEHHS 3MiHCHEHHS
Toprosuem onepauiii 3 BukopuctanasM 1K mimsixom 6mokyBanns bankom Hanmanoro Toprosipo IInatixkHoro tepminana,
bank po36nokoBye [Inatixxuuit Tepminan Topropus. Y pa3si He moramnieHHs: TOproBIeM 3a00proBaHOCTi Y BU3HAUCHHUH UM
MIiAMYHKTOM CTpOK, baHk Mae mpaBo BiMOBHTHCH Bijx JloroBopy Ta BriryduTH [lnaTikHuE TepMiHaT; abo

(10) sixkmro mamm Micrie ogHa abo aekimbka Ormeparfii, ski kmacudikyrorbess bankom 1 ITMaTiKHOIO CHCTEMOIO SIK
[TaxpaiiceKi, 110 MiATBEPDKY€EThCS 3BiTamMu InaTi>kHUX cucteM; abo

(11) y pasi BusiBneHHS (iHAaHCOBUX orepailiid 3 BukoprcTtanHsaM [1K, 1mo MicTSITh BIAMOBITHO 10 HOpMaTHBHHX akTiB HBY
O3HAKH IMiIO3PIJTUX OIepamii (IisIbHOCTI) a00 PiHAHCOBHUX OIEpallii, 0 HECYTh penyTaIliiiHi pu3uku s baHky; abo

(12) y pasi, sxmo y baHky BUHHKIN Mifo3pu B TOMy, IO (piHAHCOBa omepamnis 3AiHCHIOEThCA 3 MOPYLICHHSM BHMOT
3aKOHO/aBCTBA YKpaiHU a0o ii y9aCHUKH, iX MISIbHICTH UM TOXO/PKEHHS aKTHBIB MOB’s3aHi 3 Jieraizami€ero (BiIMUBAHHSIM )
JIOXOJIIB, OJICPYKAHHUX 3JIOYMHHUM IIIISIXOM, (DiHAHCYBaHHSAM TEpOpU3MY Ta/ab0 (iHAHCYBaHHSIM PO3MOBCIODKEHHS 30poi
MacoBOI'0 3HHIICHHS, a00 13 BUMHEHHSM IHIIOTO KPUMIHAJIBHOTO IpPABONOPYIIEHHS a0o MiSHHS, 3a sIKe NepeadaucHi
MIXHApOJIHI CaHKIIii; a00

(13) y pasi nopymrenns Toprosuem IIpasui [TnatixkHux cucrem; abo

(14) B immmx Bumaakax, nepeadaveHux muM posainom [pasun ta/abo Ipaunamu [TnaTiXKHUX CHCTEM.

7.3.7.8. He BimmxomoByBaTH TOproBLIO CyMH IUIaTeXy, SKIIO TpaH3akuis Oyia IpoBeleHA 3 MOPYIICHHSM BUMOT,
BU3Ha4YeHNX JloroBopom, B TOMy YHCIIi He orutadyBaTH Oyab-saKy HenilicHy oneparito.

7.3.7.9. B pasi onpotectyBanus [epxarenem 1K, EmiTenToM un [1naTi>KHOIO CHCTEMOIO IDIATLKHOI OIEpariii 3 omiaTu
ToBapie/ mociyr 3 BukopucTanHsaMm IIK, mo Oyna 3niificnena uepe3 Caiir Toprosus/ y Toprosiii toumi Toprosig,
NPU3YIMHUTH BHIUIAaTy TOpProBmio cyMu OIulaTH ompotecToBaHoi Omepamii Ha 9ac BCTaHOBJIEHHS IPaBOMIPHOCTI Taxoi
IUIATDKHOI omepartii, are He Oinpme HiK Ha 60 (LicTmecsT) kameHmapHUX THIB 3 JaTH OTPUMaHHsA baHKOM mpereHsii,
noBigoMuBLIH 1po 1e Toprosus npotsarom 5 (I1'stu) podounx mis banky nHiB.

Bank Hanmae ToproBito BiAMOBIAHI JOKYMEHTH SIK JOKa3 OTPUMaHHs onpoTrecTyBaHHS Oneparlii, IKIIo Taki nepeadadeHi
[paBunamu BigmoBigHOI muIaTixHOI cucteMu. Toprosens, B CBOIO uepry, npotsarom 2 (IBox) pobounx nHiB Hajgae banky 3a
Horo 3anMTOM TOKyMEHTH (X Komii), moB’s3aHi 31 37ilicHeHor0 yepe3 Cailt Toproust/ B Toprosiii Toutti Toprosi Oneparriero
3 BukopuctanusiM 1K (komii JOKyMeHTiB TOBApHO-KaCOBOTO OOIIKY, YEKiB PEeECTPATOPIiB PO3PAXyHKOBHX OIEpallill, 3aIiCiB
3 TOBapHO-KACOBOI KHWTH i IHIII HEOOXINHI NTOKYMEHTH), a TaKoX OyIb-iKy iH(opMalitoo Mmomo oOCTaBHH HPOBEACHHS
Onepanii 3 Bukopuctanssm [IK. V pasi HecBoedacHoro HaganHs Toproeuem komii 3atpedyBannx bankoM gokymeHTis, abo
SKIIO HamaHi JOKyMeHTH 3a Ormepali€lo MaloTh HE YiTKE BiJOOpaKEHHS PEKBI3HTIB, IO YHEMOXIHBIIOE BH3HAUYNUTH
OOIPYHTOBaHICTh 1 MPaBOMIpHICTH crimcanHs kowtiB no Criphiil omeparii, cyma (inancoBoi nperensii (Chargeback) mo
BKazaHiii Onepanii abo nperensii Hepskaremnst [1K nmoramaerscs 3a paxyHok Toprosiy.
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bank 3apaxoBye cymy Ormepartlii Ha paxyHOK ToproBisi, BkasaHwii B [IpaBounHi mpo HajgaHHs BaHKIBCHKOI mMOCITyru
EKBaWPUHTY, MICIIS 3aBEPIICHHS MPoLeAypH onpoTecTyBanHs Omnepaitii, skio 3rigHo 3 [IpaBuiamMu BiJNOBITHOT MIATIHKHOT
cucrtemu baHk 10BiB mpaBoMipHicTs Onepanii.

SAxmo Hepxarens IIK, Emirent IIK a6o IlnatikHa cuctema 3rigHo 3 IIpaBumamu IlnaTixHOI cuUCTeMM IOBEIH
3000B’s3aHHs baHky nepepaxyBatu cymy Omneparnii Ha kopucth Jlepxkarens [1K, Emitenta I1K a6o ITnatixxHoi cuctemu, TO
cyma takoi Omeparii He HiyIArae nepepaxyBaHHIO Ha paXyHOK TOproBIjsi, a Takoxx Moxke OyTH yTpuMaHa bankom 3 cym
MaitOyTHiX BigmkoayBaHb Ha KOPUCTh TOproBus (SIKIIO cyMa Takoi oneparii Bxke Oyia nepepaxoBaHa bankom Toprosio).
Kowmicis, yrpumana bankom mpu omati takoi Omepariii, moBepHeHH0 Toproemto He migisrae. bank Hamae Topropiro
JIOKYMEHTH, 110 JIOBOJIATH 30008’ s13aHHs baHky BimkoayBatu cymy Onepartii Ha kopucth Jepxkatens [1K, EmitenTa 1K a6o
ITnarixHOI cucTeMy, KO Taki nependaueHi [IpaBunamu IlnaTi>kHOI cucTeMu.

7.3.7.10. He nmoBepTatu cymy KoMiciiiHOi BHHaropoau (komicii) ToproBifto, criaueHy ocTaHHIM Ha KOpPHCTh baHKy 3a
JoroBopom, o Cripaux, Hemilichux, KpeauroBux oneparisx, mo 3aidcHenHi Jepxkatensmu 1K uepes Caiit Toprosus/ y
Toprogiit Touni Toprosus, a Takox y pasi ckacyBaHHs ToproBreM TpaH3aKIIii.

7.3.7.11. Jlopy4yatn Toprorio mnepeBipky ineHtHdikamiianx mokymeHTiB Jlepkartens [IK 3 meroro imeHTH]iKariil
MTOMMJIKOBHX 1 HEHAIeXKHUX onepaii i3 [1K, B)xuBaHHS 3aX0/IiB 110 iX 3am00iraHHIo 1 MPHITUHEHHFO.

7.3.7.12. BigmoButn ToproBuro B HiATPHMaHHI AUTOBHX BiJJHOCHH, BIIMOBMUTH B OOCIYroBYBaHHI/ HaJlaHHI HOCIYT
eKBalpHHTY y BHUIAJIKaX, BU3HAYEHHX 3aKOHOAABCTBOM y cdepi 3anmobiranHs ta npotunii [IBK/OT, y tomy uncii y pasi
nopymieHHs ToproBiieM yMOB IIOA0 HaJIaHHS BiIMOBIIHUX JOKYMEHTIB Ta/ab0 iH(opmalii.

7.3.7.13. TloBinoMIIATH PAaBOOXOPOHHI OPTaHU PO BCi 0OCTaBUHM, SIKi MOXHA PO3TIISIATH SIK TPOTHIIPABHY JisUTBHICTD
oo Bukopucrtanus [1K Toprosuem.

7.3.7.14. TlpoBoautu mepeBipku TOProBId 3 METOI 3IIHCHEHHS KOHTPOJIIO BiAMOBIAHOCTI (haKTHUHOI MisTBHOCTI
Toprogis 3asBiIeHIN.

7.3.7.15. IlpoBoautH po3ciinyBanHs (akTiB HIaxpaicTBa NpW NMpOBe/eHHI onepauiil 3 BukoprctanHsaM [1K yepes Caiit
Toproeus/ y micti peanizanii ToBapis/mocayr Topropiis, a TaKOX OIeparlii, o BUKJIAKAIOTh MMiI03py B IX MPaBOMIPHOCTI,
BKITIOYAIOUYA MOJKJIMBICTH BHi3y YIMOBHOBa)XCHHX IIpaIliBHUKIB baHky B Miciie posranryBaHHS ToproBus i MpoBeIeHHS
ONUTYBaHHS TNpainiBHUKIB Toprosig. Po3cmimyBaHHs 31ilicHIOEThCS baHKOM, B TOMY 4YHCHi, HUIIXOM 3alMTy KOl
JIOKYMEHTIB TOBapHO-KAaCOBOTO OOJIIKY, KOITi YeKiB, MOSCHEHb MPAIiBHUKIB TOProBIis 3 mMpUBOMY OOCTaBHH 3iHCHEHHS
Onmnepartii, TOIIO.

7.3.7.16. IlepenasaTu Bcro iH(poOpMallito, 10 cTocyeThesi ToproBus Ta HajaHHA bankoM ToOproBIfto mociyr eKBalpUHTY,
10 emuHOI MibkOaHKiBCbKOT iH(hopMartiiiHoi ciuctemu Exchange-online.

7.3.7.17. BukonyBaTu J1eOCTOBI IMepekasu 3 MmoToyHoro(ux) paxyHky(iB) Toprosus, Binkpuroro(nx) B banky (ITAT
«BAHK BOCTOK», m. [ninpo, M®O 307123), na xopucts banky (oTpumyBada) 3 MeTol0 BUKOHaHHS Toprosuem Oy/b-
SKHUX TPOIIOBHUX 3000B’A3aHb nepen bankom 3a JloroBopom, ockinbpku Toprosens ykiaaeHHsM Jloropopy Hajxas 3rony banky
Ha BUKOHAHHS IUIATDKHHUX OIepariiii 3 OyIp-KWX MOTOYHHX paxyHKiB Toprosmd B baHky, mo moB’si3aHi 3 BUKOHAHHIM
Toproeiem Oyib-IKUX TPOIIOBUX 3000B’3aHb (CTPOK/TEpMiH BUKOHAHHS SKMX HACTaB 200 BUKOHAHHS SKUX MPOCTPOYCHO)
nepen bankoM 3a Jlorosopom.

[opsimox Ta cTpokn BUkOHAaHHS baHKOM 1e6eToBOro mepexasy 3 MOTOYHOrO paXyHKY TOProBIs Ha CBOIO KOPHCTH IUIS
BHKOHAaHHS TPOIIOBUX 3000B’s13aHb Toproeis nepen bankom 3a JloroBopom mnependadeni miaposmiaom 1.8, posminy 1 mux
IIpasu.

7.3.8. ¥ pasi naoauus nocnyz Inmepnem-exeaiipunzy bank makoic mae npaeo:

7.3.8.1. Bumaratu Bix Toprosmg (B ToMy uuchi mo moyatrky peectpamii Caiity Toproms B cucremax banky Ta
IIponiecunrosiif ycTaHoBi) HamaTH B baHK OmMHC MpoIeaypH OIUIaTH TOBAPiB/MOCTYT, Mpoueaypu HaganHs Jepxarensm ITK
TOBapiB /TMOCIYT, a TAKOX IMPOIEAYP CKaCyBaHHs OIEpalliil OIIaTH, MOBEPHEHHS TOBApiB/ MOCIYT, IO PO3MILIYIOTHCS Ha
Caiiti Toprosus.

7.3.8.2. Hamasatu IlnaTtixHiil cucremi iHpopmariito, OB’ 13aHy 3 pekBizuTamMu Toprosus (agpecy MICIs 3HaXOHKEHHS,
MIOUITOBY azpecy, Homep TenedoHy/ pakcy, axpecy elneKTpoHHOI nmomTH, aapecy Caity Toprosiis) 3 METOIO BUKOPHUCTAHHS
i€l iHpopmariii B mporpamax IInaTtiHUX cUCTEM T0 3a0e3MeyYeHHI0 Oe3MeKH Ta 3armobiraHHs MaxpaicTBa Mpy MPOBeIeHHI
oTiepalliil omyIaTu TOBapiB/MOCIYT Yepe3 Mepexy IHTepHeT.

7.3.8.3. BinmoBuTH B IpoBeZicHHI ABTOpH3aIlii onepariii, mo 37ificHioloThes depe3 Caitt Toprosis, B pasi BiCyTHOCTI
orepaniit Ha npoMy Caiiti Toprosis npotsrom 90 (JleB’stHOCTa) KaleHAapHUX JHIB TOCIILIb.

7.3.8.4. IlpoBomutu nepeBipku Caiity TOproBIst 3 METOIO 3MIHCHEHHS KOHTPOJIO 3a norpuManHsM Toprosuem [Ipaswn
[Tnati>kHUX cucteM Ta yMoB JloroBOpy.

7.3.8.5. Bumararu BHecenHs 3MiH 1o Caiity Toprosus 3 MeToro ycyHeHHs mnopymieHb JloroBopy Tta/abo IIpasmi
[Tnati>kHUX cHCTEM.

7.3.8.6. 3 meroro 3amoliraHas maxpaiicbkux omepamniif 3 BukopuctanasiM 1K wepes Caiit Toprosig camocriitHo, 6e3
MOTOJKCHHS 3 TOProBIleM, BCTAHOBJIIOBATH 1 MEPETJIAIATH JIIMITH aBTOpHU3allii (IIIOMICsA4Hi, IOJCHHI, Ha OJHY OMNepallio i
iH.), K1 BpaxOBYIOThCS ITPH IPOBEICHHI ABTOPH3aLlii OIepallii, mo 3aiiHCHIOI0ThCs depe3 Caitt Toprosi.

7.3.9. ¥V pasi naoauns nocayz Topzosozo exsatipunzy bank maxosc mae npago:

7.3.9.1. Po3mintyBatu cBOIO mostirpadiyHy NpoayKIiro (HakiIeHku, OykiieTn Tomo) y ToproBux Toukax Topropus.

7.3.9.2. Bunyuurtu [Inarixanii Tepminai, nepeganuii Toprosiro bankom, Ta mpunuHUTH HagaHHS TOPTOBIO MOCITYTH
EKBaWPUHTY Y pasi, AKIIO MPOTIATOM OCTaHHIX TPhOX MICSIIIB 3a BCTaHOBJIEHUM B Toprogiii Tourti POS-TepMminaniom BiCyTHIH
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edexkTuBHUI cepeHbOMICSIUHUE 000poT y po3mipi 50 000,00 rpusens (IT" sTaecsat Tucsiy rpuBeHsb 00 KOMiioOK), SKIIO 1HIIE
He noromkeHo CTOpOHAMH.

7.3.9.3. IlpoBomutu mepeBipku Toproeus (y ToMy 4YMCIi B MiCIPIX peaiisalii ToBapiB/HalaHHS IOCIYT) 3 METOO
3[ilICHEHHS KOHTPOJIIO 32 AOTPUMAHHSIM MpaniBHUKaMHu TOproBis mpaBuil 3A1MCHEHHs onepaiil 3 Bukopucranssam 1K Ta
ymoB JloroBopy, a TakoX 3IIHCHIOBATH IepeBipky [lmartiKHOro TepMiHalia, BCTAHOBJIEHOTO BaHKOM B MICISX NpUHAOMY
Toprosuem miatexis 3a gonomororo 1K mpu omnarti Jepxxatensmu 11K ToBapis (po0it, nociyr). Toprosels, B CBOIO 4epry,
3000B's13aHUH 3a0€3MEYNTH MOKIIUBICTh IIPOBENICHHS TaKHX IEPEBIpOK, 30KpeMa, HaJlaBaTH JOCTYII IIpecTaBHUKaM baHky
JI0 MiCIp peanizamii ToBapiB/ HagaHHs TMOCHyr, [TnaTiXHUX TepMiHAIB, JTOKYMEHTIB Ta MaTepialiB IIOA0 BHKOHAHHS
Toproeuem ymoB JloroBopy. Ilin gac mpoBeneHHst nepeBipku y Toprosiii Tourni Toprosis bank mMae npaBo 31iiicHIOBaTH
(oTodikcariro Micig BCTaHOBJICHHS [1aTiKHOTO TepMiHaily, BHYTPIITHBOTO iHTEp €pY NPHUMIILIEHHS, B IKOMY 3HaXOIUTHCS
Toprosa Touka, Ta pacamy 3 BUBICKOFO.

7.3.9.4. 3 Meroro MiHiMi3aIlil MOKIMBUX PHU3HMKIB 1 30MTKIB BiJl MaxpaicbKHX oreparliii 3 BukopuctanHsMm [IK Ta
JorpumanHs Toprosuem npasui 6e3leku 1070 cKoMIpoMeToBaHUX M BTpaueHux IIK bank Mae mpaBo camocriiiHo, 6€3
MoroKeHHS 3 TopropiieM, BCTAHOBITIOBATH JTiMiTH 32 POS-TepminanomMm, a came:

- BCTAHOBHUTH MiHIMaIIbHY Ta MaKCHUMAJIBHY cyMy ornepailii uepe3 POS-tepminan;

- 0OMEXUTH 3arajbHy CyMy omepailii 3a onnieto 11K 3a oqun aens/ TiokaeHs/ Micsais gepe3 1 (Ogun) POS-tepminai;

- 00MexuTH cyMapHuii 06opot no ogHomy POS-tepminany no onepanisx 3 11K 3a neBHuii nepioq yacy (JeHb, THXIEHb,
MICSIIB);

- BCTAaHOBUTH iHIII oOMeskeHHs mozao onepatliil 3 I[IK 3a POS-tepminanom Toprosi 3rinHo pexkomenganiit [Inatixaux
CHCTEM Ta BHYTPIIHbOOAHKIBCHKUX TOKYMEHTIB/ pouenyp banky.

7.3.10. Topzoseus mac npaso:

7.3.10.1. 3Bepratucs no banky 3a KOHCYJIBTAIIIMH 3 MMTaHb, IO BUHUKIX Y TOProBIs Y 3B’S3Ky 3 OTPUMAHHAM MOCTYT
eKBaiipuHry 3a /foroBopom.

7.3.10.2. Bumaratu Bin baHky 31iiCHEHHS CBO€YACHOT OIUTATH CyMH BiIIkoayBaHHS 3a ONepaIisiMi 3 BUKOPHUCTAHHSIM
IIK, sixi 6ynu 3aiticHenHi Jepxkatensmu I1K B Toprosiit Touni Toprosust/ uepe3 Caiit Toprosiis 3 Bukopuctansasm [1K, 3a
ymoBu jsotpumanns Toprosiem ymos Jlorosopy, B T.4. Ilopsinky po6otu 3 TIK (Jlomatok 3 no Ipasun), IHCTPYKIIIT 3
OBCJIYI'OBYBAHHA T1IK B TOTEJIBHOMY BIBHECI ([lomatok 4 mo mux [Ipaswn) (sxmo Toproeenps Hajgae MoCIyra y
cepi rorenbHOTO Oi3HECyY), [Ipapwi [1maTiKHAX CHCTEM Ta YUHHOTO 3aKOHOAABCTBA YKpaiHU.

7.3.10.3. OrpumyBatu Bix baHKy HOKyMEHTalbHE MiATBEPHKEHHS MPABOMIPHOCTI YTPHUMaHHS IPOLIOBHX KOLITIB i3 CyMH
BimmkonysanHs 1o onepatisix 3 BukopuctanuaM [1K abo HesnilicnenHs bankoM omnati Oneparii.

7.3.10.4. Ulomicsng He mi3HIinme 10-ro yuciia MicsIlsd, HACTYITHOTO 3a 3BITHHM, OTPUMYBATH BUITUCKH 10 Oreparisx, 1110
Oynu 3naiiicHeni 3 BukopuctanusaM 11K y Toprosiit Touni Toprosus/ yepes Caiitr ToproBus 3a momnepenHiit KaleHIapHUI
MicCsIlib, Ha €JICKTPOHHY aJpecy, BkasaHy y [IpaBouuHi mpo HagaHHs baHKIBCHKOI OCITYT'H €KBaHpUHTY.

7.3.11. ¥ eunaoxy naoanna bankom nociayz Inmepnem-exeaiipunzy Topzoseuv makoic mae npaeo:

7.3.11.1. CamocriiiHO Bu3Ha4YaTH npoueaypy (crocobu i repminn) goctaBku Jepxarernsim [1K ToBapis/ yMOBH HaTaHHS
MIOCIIYT, TOBEPHEHHS TOBApPiB / BIAMOBH BiJ MOCIHYT, omadyeHuX 3 Bukopuctanus [1K gepes Caiit Toprosus, 3 ypaxyBaHHIM
BUMOT TiamyHkTy 7.3.5.3. mynkTy 7.3.5. mux [1paBwui.

7.3.12. ¥ eunaoxy naoanna bankom nociyz Topzoeozo exeaiipunzy Topzoseub maxosc mae npago:

7.3.12.1. BinmoBuTHcs Bif 31iCHeHHS oneparii 3 BukopuctanHsaM [1K B HacTynmHHUX BUMaaKax:

- y pasi 3akindeHHs ctpoky nii [1K Ta/abo BiACyTHOCTI HEOOXiTHHX O3HAK ii MIIATKHOCTI, SKi nepeadadeHi [IpaBmiamu
TInari>KHUX CHCTEM;

- y pasi HeBianosinHocTi nianucy Jepxarens I1K na 11K Ta nianucy Ha nanepoBoMy JOKYMEHTI, SIKHH oopMIISeThCS 3a
pe3yibTaTaMu orepairtii;

- sxmo epxarenb 1K BinmoBnsierbes BBecTr [1IH-k0a 200 HamaTH JOKYMEHT, IO MOCBIIYyE HOro 0co0y, abo, SIKIIO
OyJ10 BUSBJICHO, 1[0 0co0a HE Mae MpaBa BUKopucToByBaTH I1K;

- y pa3i HEMOXIIMBOCTI BUKOHAaHHS omnepanii 3 BukopuctanHusaM 1K Ha [InatixkHoMy TepMiHam y 3B’ 43Ky 3 TEXHIYHUMU
MPUIHHAMU;

- B IHIIMX BUTIAJIKAX, Iepe0auyeHNX 3aKOHOAaBCTBOM Y Kpainu, umu [Ipasunamu ta [IpaBunamu [1naTi>kHUX cUCTEM.

7.3.12.2. TlepeBipatu JOCTOBIpHICTD KinbKocTi Onepaniit 3 BukopuctanasM [1K y koHkpeTHOMY Mici peamizallii ToBapis
(po6iT, mociryr) Toprosiis Ta BuMaratu Bif banky HamaHHS 3BiTy TIpo orepariii, mpoBeaeHi 3 BukopuctanusM [1K.

7.3.12.3. 3a moromkeHHsaM 3 baHKOM caMOCTIHHO MpHA0aBaTH IUIATDKHI TEPMIHAIHM, IO BIAMOBIAAIOTH TEXHIUHUM
(pyHKITIOHATFHUM) BIMOTaM 1 BUMoOTaM Oe3IeKH, siki BcTaHoBleHI bankow, IIpomecunroBoro ycraHoBoro Ta IlnmatixHOIO
CHCTEMOIO.

VY pasi, sxkmo Toprosems, 32 YMOBH HONEpeqHBOrO moromkeHHs 3 bankowm, npuiimae IIK mo omrati Ha BiacHOMY
TUTATIXXKHOMY OOJIaJIHAaHHI, O BiANOBiae TeXHIYHUM ((DYHKI[IOHATHPHUM) BUMOTaM Ta BUMOTaM Oe3IeKH, SIKi BCTAaHOBJICHI
bankom anst Takoro oOnajHAHHS, BCl MUTAHHS 10O BCTAHOBJICHHS Ta OOCIYrOBYBaHHS TaKOrO CaMOCTIHHO MpUI0aHOTO
IUIATDKHOTO TepMiHama (IPOBEACHHS PEMOHTHHX poOOIT, MOJEpHI3aIlis, 3aMiHa IMPOrPaMHOr0 3a0e3MEYeHHS TOIIO)
BupinIytoThes Toprosiem 6e3 yuacti banky.
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7.4. IIJIATIZKHI TEPMIHAJIA

7.4.1. bank 3a6e3neuye BcraHoBIeHHs B Toprosiii Toutli Toprosis [Inati>kHoro TepMinana, HeOO0X1JHOTO JUIs 3A1MCHEHHS
orepalliii orIaT TOBapiB/mOCIyT (BKIFOYAIOYH IMOCTYTH 3 BHIadi TOTiBKOBUX KOIITIB) 3 BUKopucTaHHsM [1K, sKIo iHIe He
BU3HAueHO 3a 3rofor0 CtopiH. Beranosnenns bankom B Toprosiit Touni Toprosus IInatixHoro TepMiHana He COPUYUHSE
MepexiJI mpaBa BIACHOCTI Ha 3a3HaveHe 00saaHaHHs Big banky mo Toprosis.

7.4.2. Ilepenaya bankom Toprosuto [lnaTikHOro TepMiHana 3iHCHIOETHCS Ha MifCTaBl AKTY NpUifoMy-niepenadi, siKui
CKJIaJaeThes 3a OPMOI0, po3podIieHOI0 baHKoM.

AKT mnpuiiomy-tiepenadi Moke HajgaBathcs baHkoM ToOproBifo y eleKTpoHHOMY BUTIsAAI 3acobamu  Cuctemu
JUCTAHIIHHOTO 00CITyroBYBaHHs. Y pasi, SKiIo ToproBerp MPOTAroM TPhOX KaICHIApHUX BiJ AaTH BiAnpaBku baHkoM AKTY
NpUoMy-TIepeaadi He BUSBHUB HE3roay, AKT NpUHOMY-TIepeaadi BBaXKA€ThCS NPUHHATAM Ta y3ropkeHnM CTOpOHAMU B 1aTy
BignpaBku baHnkom AKTy npuiiomy-niepenadi 3acobamu CUCTEMH JTUCTAHIIHHOTO 00CITyTOBYBaHHS.

VY Oyap-axomy pasi [InatikHuM TepMiHal BBaXKA€ThCS TepeaannM Bif banky no Toprosiis, He3Bakarouu Ha TiAMUCAHHS
3i cropoHu ToproBus AKTy npuiioMy-Tiepenadi, skmio depe3 Hamanuii bankom [lmarixuuit Tepminan Toprosiem Oymo
MIPOBEACHO X04a O OHY YCIHIIIHY omnepallito 3 BukopructanusaM [1K 3 MeToro omiatu BapTocTi TOBapiB, podIT UM MOCIYT, IO
peamizytotsesi Topropuem.

3 nmaru nepenaui bankom Toprosuro IlnmatixHoro TepmiHana Toproeelb Hece BIANOBIJAIBHICTH 3a 30€pexKeHHS
[InaTixxHOTO TepMiHANA, HOrO 3HMWILEHHS, NMOLIKO/KEHHS, a TaKoXX 3a BTPAaTy HUM TOBapHOTO BHIIIAAY (32 BHHATKOM
aMOPTH3AIIHOTO 3HOCY).

7.4.3.'Y pasi Hananus bankowm [Tnarikuoro tepminana, HeobxigHoro s npuiiomy [1K, Toproseis 30008’ 13aHuit HagaTu
MOXJIUBICTb Ta YMOBH JJIsl BCTaHOBIICHHA Ha TepuTopii Toprosoi Touku Toproaist takoro IlnatixxHoro TepMiHana, 30KpeMa,
HAsSBHICTh TOYKH KOMYHIKAIlIHHUX MiIKIIOUEHb, ICKTPUIHOT MEPEXKi, 3aXHIICHOTO KaHally Mepexi IHTepHeT, Tomio, Ta
3MIHCHEHHS Tpoleaypy KoHpirypariii Takoro [1naTi>kHOTO TepMiHaiIa peecTpaliiHUMK JTaHWMU.

7.4.4. bank Mae IpaBO Ha BIACHMH po3cy] NMPOBOJUTH MOJAEpHi3alito HamaHoro Toprosmio IlnaTi>kHOro Tepminaia,
3aMiHy mporpaMHoro 3abesnedeHHs [DmatixkHOro TepMmiHaia, a Takox 3aMiny IlinatikHoro TepMiHaia. bank 3aByacHo (He
mi3Hile HiX 3a 24 roauHu) moBigomisie Toprosis B TeeOHHOMY PEXKUMI PO ATy Ta TOUHHUM Yac 3MiiCHeHHs y Toprosii
Toulli ToproBus 1ii, MOB’SI3aHUX 3 PEMOHTOM/ 0OCIYrOBYBaHHAM/ 3aMiHOI0/ MoJiepHi3auieto [InatixkHoro Tepminana.

7.4.5. Bci BusBneHi (akTH MEXaHIYHUX TOIIKO/KCHb, HECIPaBHOCTI, TCcyBaHHS IlnatixHOTro TepMmiHama, mo Oyimu
3aMmoIisHi IIi 1 9ac Horo ekcrutyaraii TOproBieM, Ta iHire GiKCyroThbes B AKTI IEPBUHHOTO Orsiay (CKiIamaeThes 3a (hopMoro,
po3pobiieHor0 BaHkoM), IKuif € HEBi €MHOIO YacTHHOO J[oroBopy.

7.4.6. ToproBens 3000B’I3y€THCS

7.4.6.1. [pwuifaaTy 3rimHo AKTY npuiMaHHs-Tiepenadi [lnatikauid TepMiHal Ta 3a0e3MeYnTH HOro BUKOPUCTAHHS JIJIS
IpUIMaHHS MJIaTEXKIB;

7.4.6.2. JlorpuMyBaTHCcs IpaBmil ekciutyatanii InaTixkHOro TepMiHaia, IpaBHil TEXHIKM OE€3MEKH Ta MPaBHII MOXKEKHOT
6e3neku B ToproBux Toukax Toprosiis.

7.4.6.3. He nepenaparu [Tnatikauit TepMiHal TpeTiM 0cobam, He IOMTyCKaTH IICYBaHHS Ui BTpaT [11aTi>KHOTO TepMiHaa.
V¥ pasi nepenaudi [TnatixxaOoro Tepminana TpetiM ocobam, oro BTpaTu ab0 3HUINEHHs, TOProBelb Hece BilMOBIIATbHICTS,
nependayeny JJorosopom.

7.4.6.4. He mpoBOAWTH HISKKMX HOJiMmeHb [InaTixkHoro TepMiHaa, 3a BAHATKOM TOJIIIIEHb, 3roly Ha sKi Hanae baHk, a
TaKOX HE poOUTH OyIb-IKHUX 3MiH Y BCTaHOBJIeHOMY [lnaTi>kHOMY TepMiHami.

7.4.6.5. He mi3Hinre HacTYyIMHOro po0O0YOTo JIHS 3 THS BUSBJICHHS NOMIKO/KSHHS [LITaTKHOTO TepMiHaIa TIOBITOMUTH TTPO
ne bank.

7.4.6.6. Jlommyckatu 1o pobotu Ha IlmaTikHOMY TepMiHaii juile MpamniBHUKIB Toproeus, sSKi YIOBHOBa)XXEHI Ha Taky
poboTy BiAmoBiAHUM AOKyMEeHTOM ToproBiis Ta o3HailomieHi 3 [Topsakom pobotu 3 IIK (Jogarok 3 mo nmx [lpasun) ta
MPOMIIIN HaBYAILHUH IHCTPYKTAX 1100 MpaBuiI poOoTH 3 [1aTikKHUMU TepMiHATIAMH.

7.4.6.7. He 3Haifomutu TpeTix ocib 3 KOHCTpyKIiero [lnaTikHoro TepMiHana, HOro TEXHIYHUMH XapaKTEPUCTUKAMHU, 32
BUKITIOUCHHSIM BUIAJIKiB, KOJIHM HaJaHHS Takoi iHpopmallii BUMaraeTbcs BiAMOBIAHO 0 MOJIOKEHb YMHHOTO 3aKOHOJIaBCTBA
Ykpainu abo Ans Halle)KHOTro BUKOHAHHS yMOB JloroBopy.

7.4.6.8. be3 moromxkenns i3 bankoMm He mepemimyBatu [Inatixuuit TepMinan 3 aapecu ToproBoi TOUKH, 3a3HAYEHOI B
[IpaBounHi mpo HajaHHs BaHKIBCHKOT OCTYTH eKBaHpUHTY (31 3MiHAMH — y pa3i iX BHECEHHS).

7.4.6.9. Ha Bumory banky moBepuyTu [InaTi>kHuii TepMiHa, SIKHIA € BIACHICTIO BaHKy, Ta HOTO CKIIaI0B1 YACTHHU Y CTPOK
npotsiroM 3 (Tppox) pobounx AHIB 3 MOMEHTY OTpMMaHHA Bill BaHKy MOBinOMIIEHHS NPO OJXHOCTOPOHHIO BIIMOBY Bil
JoroBopy, abo B MoMeHT 3aMinu [lnaTi>xkHoro TepmiHana, abo B neHb ykiaaaeHHs CtopoHamu [IpaBounHy mpo po3ipBaHHS
Horosopy.

[Ipouenypa nmosepuenns [InarikHoro Tepminana Bixg Toprosi 1o banky odopmittoeTbess AKTOM NpHiioMy-Tiepesadi 3a
¢opmoro, BctaHoBneHoro bankom, skuil miamucyerscst Ctoponamu. B takomy AkTi npuiiomy-mepenadi QikcyroTbes Bci
BUSIBIICH] (DAaKTH MEXaHIYHUX IOIIKOIKCHb, HECIIPABHOCTI, IICyBaHHA [ aTi>kHOTO TepMiHaia Ta iHIe.

7.4.7. Y pa3i BusBieHHs bankoM (hakTiB HABMHUCHOTO HeBHKOpUCTaHHsS Toprosuem IlnaTikHOTO TepMiHala, HATaHOTO
bankom ToproBiro, a Takok HAaBMHUCHOro HemoBimomieHHs Toprosiem banky mpo HempanesmatHicTs IlnmatixuOro
TepMiHajia, baHk Mae MpaBo B OJJHOCTOPOHHBOMY MOPSAKY BiAMOBHUTHCH Bix JloroBopy.

7.4.8.Y pasi ncyBanHs, BTpatu [InatixkHOrO TEpMiHaa, 3HAMICHHS a00 HE IIOBEPHECHH/ BIIMOBY MOBEpHEHHsI ToproBiemM
[Tnarixnoro TepMinana, Toprosens 30008’ s13aHn# crtaTuTH banky mrpad 3rixHo 3 myHkToM 7.9.4. mux [IpaBu (3a KoxxHUI
TaKUW BUTIAJIOK).
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7.4.8.1. CTOpOoHH MTOTOJIMIIH, 1110 TIONIKO/KSHHSI, HECTIPAaBHICTb, BTPATa, IICYBaHHS Yd 3HUIIEeHHs [LnartixHoro Tepminana
MiATBEPIKYEThCS AKTOM MTpUioMy-Tiepeaadi abo AKTOM NEPBUHHOTO OTJIsiAy. Y BUIAAKY, SKIIO Ha MiATBEpIKeHHS (DaKTiB
TONIKO/KEHHS, BTPATH, TICYBaHHS 4M 3HUIICHHS [InatikHoro TepMinana ToproBels BiIMOBISETHCS Bill MiAMUCAHHSA AKTY
npuiiomy-niepenadi a0 AKTY MEPBHHHOTO ODNISTY, (DaKTH MOIIKOMKCHHS, BTPATH, IICYBAHHS YU 3HUIICHHs [LmaTiHOTO
TEepMiHaJa MiATBEPKYIOTHCS BIIIOBITHUME aKTaMH OpraHizarlii, mo oopaHa baHkoM Ta 3iHCHIOBaJIa €KCIIEPTHY OIIHKY/
peMoHT IInatixHoro TepMiHana.

7.5. MOHITOPIHI" ONIEPAIIII EKBAMPUHI'Y

7.5.1. ¥ pa3i naoauus bauxom nocnyz Inmepuem-exeaiipunzy:

7.5.1.1. 3 MeTor0 BUSIBIICHHS OTepalliii, 0 BUKJIMKAIOTH MiI03PY MOIO0 iX MPaBOMIPHOCTI Ta BXKHUTTS 3aXOJIB IIOAO
3armo0iraHHs maxpaichkux onepariliii 3 BukopuctanisaM [1K, baHk Mae 1mpaBo 3i1iiCHIOBATH MOHITOPHHT (aHAII3):

- indopmMmarii, sika HaAXOMUTh B cucTeMu banky Ta o [IpoleCHHTOBOI YCTaHOBH B 3amuTax Ha ABTOPHU3AIlIO OIEpallii,
o 37iicHIoIThCs Yepe3 Caiit Toprosig;

- TepeliKy TOBapiB/ MOCIYT, MO peai3yroThes/HanaroThes depe3 Cadt Topropus, Ha BiANOBIAHICTE BUMOTaM YMOB
JloroBopy, BUIIB TisUTBHOCTI, IEPENiKy, 3a3HaueHOMY B [IpaBounHi po HamaHHS BaHKIBCHKOT MOCIYTH €KBAHPUHTY.

7.5.1.2. 3a pe3ynpraTaMu IPOBEACHOTO MOHITOpUHTY baHk Hamnpagisie TOProBIio MUCHMOBI 3aCTEPEIKEHHS B HACTYITHUX
BUMIAKaX, ajie He 00MEKYIOUHCh HIMU:

- IKIIIO0 TIOTOYHMM o0csr onepartii 3 [1K 3a TikaeHs/Micas, ockapxenux epxarensmu [1K abo EmiTenToM, niepeBuIiye
5 % (IT’sTh BincoTkiB) Big 06opoTy (kinbkocTi onepariii 3 I1K ta/abo 3aranbpHOi cymMu Takux omepariiii); Ta/ado

- IKIIO B1IOYJ10Cs OLTBIIE HiXK IBOpa30Be 30UIBIICHHS 000pOTY (00csAT/ KIIBbKICTh omepaiii 3 [1K), mocarayToro mpotsrom
HOMEpPEe/IHIX TPHOX MICSIIIB, a00 BiOyI0Cs MEepEeBUILEHHS 3BUYaifHOro 000poTy (KiIbKicTh onepaiii 3 I1K); ta/abo

- SIKIIIO MPOTATOM OJTHOTO JHA OyIo BiaxuiieHo Oinbiie, Hix 30% (TpuausaTs BiICOTKIB) 3aMTIiB HA ABTOPU3ALIIIO.

7.5.1.3. baHk Mae npaBO MPU3YIHHUTH MPOBEICHHS ABTOpH3aIlii ornepalii, mo 3aiicHioeThes uepe3 Caiit Toprosi,
MMUCHMOBO ITOBIJIOMHBIIH TIpo Iie TOPToBIlA HE Mi3HIIIe HACTYITHOTO poOOYOro AHS MICIHS JHS NPU3YIIHHEHHS ABTOpPH3AIlii
omepalliii, B HACTYIIHUX BUIIaKaX, ajJie¢ HE BUKJIIOUHO!

- SKIIO OTepallii Ha MOMEHT iX 3[IHCHEHHS BUKIMKAIOTH IMiZ03py IMOAO iX IpaBOMipHOCTI (Ha miacTaBi iH(OpMAIIii,
orpuManoi bankom a6o [IporecHHTOBOI YCTaHOBOIO B PE3YJIBTATI MOHITOPHHTY OIEparlii);

- mopymieHHs: ToproBieM BUMOT, 1110 BUCYBAIOThCA J0 MPOJaXKy TOBapiB /HajaHHA mocayr yepe3 Caiit Toprosiid 3rigHo
yMmoB Jlorosopy;

- pusiBiieHHs1 bankom Ha Caiiti Toprosiisg ToBapiB/ OCIYT, SKi HE BKJIFOYCHI JI0 TIEpeIiKy TOBapiB/MOCIYT, 3a3HAYCHOTO B
IIpaBouuHi po HafaHHs baHKIBCHKOI OCTYTH €KBAalpUHTY;

- oTpuMaHnHs bankom moBigomieHHs 3 [InatixkHoi cuctemu/ Binm EmiTeHTa (B TOMY YHCIi B €IEKTPOHHOMY BUTJISL) TIPO
Te, mo nmpoBezcHi Ha Caiiti ToproBIs onepariii € maxpaicbKuMHu;

- orpumaHHs bankoMm mnosimomienHs 3 IlmatikHoi cucremu npo mnepeBuinieHHs Ha Caiiti Toprosis momycTumoi
(BiamoBigHO 10 [IpaBmi MIaTi>KHOK CUCTEMH) KUTBKOCTI OMepaliiii Ha MicAlb / TOMyCTUMOTO PiBHS LIOMICSIYHOTO 000POTY
IO OTIepallisiM, 3a SKUMH TIpeJT ABJICHI MPEeTEH3T;

- Y BUNAJIKax, BU3HAYCHUX BUMOTaMH 3aKOHOJaBCTBA y cepi 3amodiranus ta npotuaii [IBK/OT.

7.5.1.4. Jlng npuiHATTSA pillIeHHs NIPO BiXHOBJIEHHS ABTOpH3amii onepariif, mo 3xaiiicHioThes depe3 Cait Toprosus,
BaHK pOBOUTE PO3TILAN BUIIECBKA3aHUX BUTAKIB 1 MOBigoMirsie TOproBIs mpo mpuifHsATe HUM pirneHHs. [Ipu msomy, B pasi
MPUUHATTS TO3UTHBHOTO pilieHHs baHk moBimomiisie Toprosiisd B JaHOMY ITOBIIOMIICHHI PO ATy BiTHOBIECHHS ABTOpHU3aIlil
omepanii uyepe3 Caiir ToproBus. [lata BimHOBIeHHs omnepaniii He Moxke mepeBuiryBatd 180 (Cta BOCEMHUIECATH)
KaJCHAAPHUX JHIB 3 MOMEHTY IPUHHATTA PillIecHHS baHKy Ipo Npu3ynmuHEHHS OIepariii.

7.5.2. Y 6unaoky naoauus bankom nocnyz Topzoeozo exeaiipunzy:

7.5.2.1. 3 MeTOI0 BUSIBIICHHS IUIATIKHUX OIepanii, 0 BUKIMKAIOTh MiZJ03pYy MO0 iX MPaBOMIPHOCTI Ta BXKHUTTS 3aXO0/iB
II0/10 3amo0iraHHs maxpaichkux omeparliil 3 BukopuctanusM 11K, baHk mae mpaBo MPOBOAUTH MOCTIHHMN MOHITOPHHT
omepariii 3 BukopuctantsM [1K B micisx peasizariii ToBapi/mociyr Toprosiis 3a mapaMeTpaMu, ycTaHoBIeHHMH [ paBuiamu
ITnaTi>kHUX CUCTEM.

7.5.2.2. 3a pe3ynpTaTamMy MPOBEACHOTO MOHITOPHHTY baHK Moxe:

7.5.2.2.1. npuiiHATH pimICHHS TPO 3AiHCHEHHS momaTkoBoi imeHTmdikamii epxarens [NK noisixoM mepeBipku Horo
JOKYMEHTIB, TIPO 1[0 HAJA€ BiATIOBIHE MUCEMOBE HOpy4YeHHS TOProBIlio Mo10 KOXKHOI IIepeBipkr OKpeMo; Ta/abo

7.5.2.2.2. npuiHATH pilICHHA NpO 3yNMUHEHHS 3iMCHEHHS oOmepaliii 3 BUKOPHCTaHHSM IIEBHOTO EJIEKTPOHHOTO
TUTATKHOTO 32c00y Ta/abo HOTro BIIIyYeHHS; Ta/abo

7.5.2.2.3. npuiiHATH pilNICHHS NP0 TNPUITUHEHHs/ TUMYACOBE TPHUITMHEHHS 3IifiCHeHHs ToproBueM omepamiii 3
BukopuctanasM 1K, npo mo mosigomise Toprosus nuckMoBo; Ta/abo

7.5.2.2.4. npuifHATH pilIEHHS PO 3yIMUHEHHS 3aBEpLICHHS NepeKkasy cyMu BimmkomysBanHs Ha paxyHOK Toprosiist amst
BCTAHOBIICHHS 1HILIaTOpa Ta IMPABOMIPHOCTI ITepeKa3y KOIITIB Ha CTPOK, BCTAHOBIICHHUH 3aKOHOJABCTBOM Y KpaiHH; Ta/abo

7.5.2.2.5. nanpaButé TOProBIlI0 MMCHEMOBI 3aCTEPEKEHHS B HACTYITHUX BHIIA/IKaX, ajie HE 0OMEXYIOUNCh HUMU:

- SIKIIO NOTOYHUE o0csr onepariit 3 I1K 3a Tmwxaens/Micsiup, ockapskenux Jepxaremsmu 11K a6o EmiTeHTOM y TOMY %)
camMoMy Micmi peanizaiii ToBapiB/HaganHs mocayr Toprosus, nepeBumrye 5% (I1°ste BincoTkiB) Bim 000poTy (KLTBKOCTI
omnepartiii 3 [1K Ta/abo 3aranbHOT cymu Takux omepariii); Ta/abo
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- SKOIO B OJHOMY W TOMY 3K MIiCIi peamizamii ToBapiB/HaJaHHs mociayr Toprosus BinOyyiocs OiibIl HiXK JBOpa3oBe
30ibIIeHHST 000pOTY (00CAT/KiNbKICTh onepaltiii 3 [1K), 7ocArHyTOro mpoTsarom nomnepeHix TphoX MicAlliB, a00 Big0ymocs
NIepEBUILEHHS 3BUYAifHOTO JUIs MICId peajizalil ToBapiB/HagaHHA mociyr Toprosis ob6opoty (KinbkicTs onepauiii 3 [1K);
Ta/ab0o

- SIKIIIO B OJTHOMY M TOMY K MICIIi peani3amii ToBapiB/HaJaHHS ITOCTyT TOProBIIs MPOTIATOM OJHOTO JHS 0YJI0 BiIXHIICHO
ouremie, Hixk 30% (TpuansATs BiICOTKIB) 3aUTIB Ha ABTOpHU3aIlito, iHIMIHOBaHUX 3a JorioMoror POS-TepMmiHaa.

7.6. CEPBIC PURCHASE WITH CASHBACK

7.6.1. Toproseis, 10 BUABHB OakaHHs mimkmodutHcs 10 cepsicy Purchase with Cashback, mae mpaBo 3a paxynok
BJIACHOI TOTIBKOBOi BUPYUYKHU a00 rOTiBKM, OTpuMaHoi 3 banky, BupaBatu rotiBkoBi komru Jlepxxatensm I1IK B Toprosiii
tourti Toprosis uepe3 POS-tepminanu. 3aransHa cyma oaniei Ormepartii 3 Bumadi TOTIBKK Y TOPTiBeNbHIN Toumi Toprosis
gyepe3 POS-repminai 3a cepsicom Purchase with Cashback susnaugaerscst [IpaBrnamu IaTiKHUX CHCTEM.

7.6.2. Bank B ctpok mpotsiroM 10 ([ecaru) poboumx mnst banky AHIB 3 MOMEHTY akIenTy 3asBU TOProBIs PO
niakmodeHus 1o cepsicy Purchase with Cashback saiticaroe migxmodents ToproBigt 10 3a3HAUYEHOTO CEPBICY, MPOBOIUTH
BiJINIOBiIHI HanamTyBaHHs Ha POS-TepMinanax.

7.6.3. Toproseup Brpasi HamaBatu [epxkarensm [IK mocmyrn 3 Buzaadi TOTIBKM Yy TOPTiBeJIBHHX TOYKaX TOpProBIA
BUKJIIOUHO y BUnajkax, konu Jepskateni I1K 3aiiicHioroTh onepariii i3 3acrocysanHsM 11K 3 MeToro oruiaTi BapTOCTi TOBApiB,
poOiT g mociyr y Toprogiit Todrti Toproiis, He 3aJIe)KHO BiJI CyMH TaKoi orepariii 3 OIUIaTH TOBapiB, pOOIT YK MOCIYT.

7.6.4. O6xix Onepaniii 3 BuIa4i koumriB y rotiBkoBii gopmi Jepxaternsm [1K y Toprosiii Touni Toprosus 30iiCHIOETBCS
Toprosuem.

7.6.5. TexHooriude Ta iHQopMarliiine oOciyroByBaHHs TOpropus i MpOBEICHHS PO3paxyHKIiB 3 HUM 3a OnepariismMu 3
BUJaYi KOIITIB y TOTIBKOBiM (opmi, siki 31iiicHeHi Mix Toproeuem Ta [lepxxatenem 1K, ABTopu3aliis Takux omnepariii Ta
3apaxyBaHHs KOIITIB Ha TOTOYHUI paxyHOK Toprosus, 34iHCHIOETECS Ha yMOBaX Ta y MOPSJIKY, 10 BU3HAYEHI IIUM PO3I1IOM
IpaBui, 6e3 BcTaHoBIeHHS baHkoM moxaTkoBoOI KoMiciiinol BuHaropoau 3a Onepartii Purchase with Cashback.

7.6.6. 3a okpemotro gomosieHicTio CTopid bank Moske BuIIadyBat TOPTroOBIt0 BAHATOPOTY 32 KOXKHY YCITIIITHY OIepariio
3 BUJa4i KOWTIB y roTiBkoBii ¢opmi Hepkatemsim IIK B Toprosiit Touni Toprosug yepe3 POS-tepminanu. B Takomy pasi
oruiaTa BUHaropoau ToproBis 3MiHCHIOEThC baHKkoM IoMicsaHO He mizHime 10 gucia MicsIs, sIKHi cITiaye 3a 3BITHUM Ha
MmifcTaBi AKTY HaJaHHMX TOCIYT 3a ()OPMOIO, BU3HAYCHOK baHKOM, B SKOMY 3a3HAuya€ThbCs 3aralibHUil oOcsr Omepartii
Purchase with Cashback Ta 3aramsHa cyma BuHaropomu TOpProBIs 3a BiAMOBIIZHHN po3paxyHkoBuil mepiog. Ormiata
BUHaropoau ToproBus 3miCHIOETECS bankoM B 0e3roTiBKOBOMY MOPSIKY Ha IOTOYHHHA paxyHOK TOproBild, BKazaHWI B
iHauBiAyansHiN yactuHi JloroBopy. bank He mizHime 5 (IT°saToro) yrcna MicsIis, o CIiaye 3a 3BITHAM, 30008 I3aHUA HaaTH
Topros.iro mignucanuit 3i cBOro 00ky AKT HajaHUX nociyr y 2 (JBox) npuMipHukax. IIpoTsrom Tpeox poOOUHX JHIB 3 JHS
OTpUMaHHA AKTa HaJaHUX IOCHYT, Y pa3i BICYTHOCTI 3alepeucHb BITHOCHO 3MICTy 3a3Ha4deHOi y HbOMY iHpopmamii,
Toprogenp miAnMucye AKT, CKPIILTIOE TEYATKOO (32 HASIBHOCTI) Ta BiJNPABIISIE MMMCAHHNA €K3eMIUIIP AKTY HaJIaHUX TTOCTYT
Bbanky.

7.6.7. B pasi mamanus Toprosiem mociuyr 3a cepsicom Purchase with Cashback (ormata 3 oTpuMaHHSM TOTiBKH)
Toproeerp 3000B'SI3ye€ThCS TOTPUMYBATHCS BUMOT YHHHOTO 3aKOHOJABCTBA MIOJO OOJIIKY Ta BHJA4i TOTIBKOBHUX KOINTIB,
30KpeMa, alle He BHKJIIOYHO, BUMOT, TepeadadeHux 3akoHoM Ykpainu «[Ipo mnarixai mocmyrm», 3akoHoMm Ykpainu «[Ipo
3aCTOCYBaHHS PEECTPATOPiB PO3paxyHKOBHX omepaniif y cepi TOpriBii, rpoMaChbKOTro XapuyBaHHs Ta MOCIYT» Ta iH.

7.7. PO3PAXYHKHN MI’K CTOPOHAMUA

7.7.1. Po3paxynku mixxk bankom ta ToproBuem 3a 3miiicHeHi 3 BukopuctaHHsM [IK Omeparii 34iiiCHIOIOTBCS JHIIE B
HaIliOHAJbHIN BaioTi YKpaiHu B MOPSIKY 1 HA yMOBAax, BU3Ha4eHUX [loroBOpoM, B TOMY YHCHI MM po3aiioM Ilpasui, Ha
migctasi [lnaTikHUX MOBiOMIIEH (AKIIO onepailis 3 BukopuctanHsam [1K 3ailicaena uepes Caiit Toprosus) abo Ha migcTaBi
3BiTiB (sKII0 Omepartis 3 Bukopuctanusam 1K 3xiticaena B Toprosiii Toumi Toprosiyt 3a qomomoroto POS-tepminana).

Omnnata Omnepauiii, mo Oymu 3xiticaeni 3 BukopuctanusaM [IK B Toprosiit Touri Toprosust/ yepe3 Cait Toprosus,
3nificHIoeThc bankom Ha motouHuit paxyHok Toprosis, Bkasanuit y IlpaBoumni mpo HamanHs baHkiBchkoi HOCITyTH
eKBalipuHTy (31 3MiHAMHM 32 HasiBHOCTI).

7.7.2. Y pazi naoauns banxom nocaye Topzosozo exeaipunzy: Ornnara Onepaiiii, o 0yau 31iHCHEH] 3 BUKOPUCTAHHM
IIK B Toprogiii Toumni Toprosis Ta Oyiu IpoBeaeHi 3 TOTPUMaHHAM BUMOT JloroBopy (B ToMy umcii rux [Ipasmin), 3BiT mo
akux OyB HanpaBieHui B bank 10 22 roxuan 20 XBUIHH 32 KAIBCBKUM YacOM 3BiTHOTO JTHSI, MPOBOAUTHCS baHKOM He mi3Hime
3 (Tprox) pobounx st banky nHiB 3 mHs mepenadi 1o banky 3BiTy.

[poTsirom mepmux ABOX KaJleHIAPHUX TIDKHIB BiJ JaTH HaJaHHs mepmoro 3BiTy, bank Burutauye BigmkomyBaHHs 3a
omneparisivu 3 BukopuctanusaM [1K Toprosiro nume micns oTpuMmanHs miarsepxkeHas Emitenta 11K npo npaBoMo4HICTE
KOXKHOT oTeparii.

7.73. YV pa3i naoanna bankom nocnye Inmepunem-exeaiipunzy: Ormuata Onepaniid, mo Oyiau 3miCHEHHI 3
BukopucranusM I1K uepes Caiit Toprosug 1o 20:59:59 3a KuiBCbKUM 4acoM ITOTOYHOI'O KaJIEHAAPHOI'O HA 3 JOTPUMAaHHAM
suMor JloroBopy (B ToMy uucii 1ux [Ipasi), mpoBoauThest bankom we misHinre 3 (Tpbox) pobounx AHIB 3 AHS OTPUMAHHS
Bankowm Bij [IporecuHroBoi yctanosu I1naTi>kHHUX MOBIAOMIICHb.

7.7.4. 3a HaganHA Nocayr ekBaiipunry 3a Jloroopom Toprosens ciiiauye banky Komiciro B mopsiiky BUSHA4YEHOMY
numu IIpasunamu. Komiciiina Bunaropona banky, Hajle:kHa 10 CIUIaTH 32 HAJaHHA BaHKOM mocJyr ekBaiipuHry,
ciiiauyerbes ToproeueM y HaCTymHOMY HOPSIAKY:
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7.7.4.1. Onnara KoMmiciiiHOi BuUHaropoau (KoMmicii), IO pO3paxoOBYeThCSA Biag cymu KokHOT Omepariii, 3miicHeHOT 3
BukopuctanHsaM [1K, 31iiicHIO€ThCS IIISIXOM yTpUMaHHA baHkOM cyM KOMICiHHOi BUHAroponau i3 cymu BiamkomyBaHHS B
JIeHb IlepepaxyBaHHs baHKOM KOIITiB Ha KOpHCTh ToproBus a0o B JI€Hb 3apaxyBaHHS CyMu BinmikonyBaHHs (OILUIATH
omepauii) Ha paxyHok Toprosus, BiIKpuTHUNl B baHKy, HUIIXOM JIeOeTyBaHHA MOTOYHOTO paxyHKy Toprosus (3a ioro
HUCBMOBOIO 3r0fI010, HamaHotoo bamnky), Bimkpuroro B banky (ITAT «BAHK BOCTOK», m. duinpo, M®O 307123), B
HOPSAAKY, periaaMeHToBaHoOMY mifposinom 1.8. po3ainy 1 nnx IIpasu.

7.7.4.2. KomiciiiHa BUHaropoya 3a 31iiCHeHHs po3paxyHKiB 110 oneparisiM 3 BukopuctaHuaM [1K 3a koxxHy 3apeecTpoBany
OJIMHUITIO TEPMIHAIBHOTO 00JIaTHAHHS, 110 HE PO3PaXOBYEThCA BiJl CyMU KOxkHOT Onepaltii, 31iicHeHO01 3 BukopucTanasMm [TK
(mami — «dikcoBaHa KOMICis»), HAPaXOBYEThCA BaHKOM IIOMICSYHO B OCTaHHIM poOOUMii JIeHb MICSAIS, B SKOMY HaJaBalluCh
nocnyru banky. ¥V pasi, skmo POS-tepminan 6yno BcranoBieHo y Toprosiii Touni Toprosus 3a 3 abo MeHIe KiJIbKOCTi
KaJICHIAPHUX JHIB 10 KiHIA Micsis, B sikoMy POS-TepMiHanm BCTaHOBICHO, 3a3HaueHa KOMICIS 3a el Micsllb He
HApaxOBYETHCS Ta HE YTPUMY€EThCS BaHKOM.

BaHk caMOCTIfHO cHCye Taky KOMICit0 3 OyIb-fKOr0 MOTOYHOTO paxyHKy Toprosis, Biakpuroro B baHky, muisxom
neOeTyBaHHS MOTOYHOTO paxyHKy Toprosiis (3a HOTo MHCEMOBOIO 3r0/I010, HANaHOI0 baHKy) y HOPAOKY, periIaMeHTOBAaHOMY
niapo3aiiom 1.8. po3miny 1 nux IpaBun, abo yrpumye ii i3 cymu BiamkomyBaHHsI Ha KOpUCTh TOPTOBIIA 3a OnepaIiisamMu 3
Bukopucranusam I1K.

V Bumanky, sikmo ToproBeip He Ma€ BIIKPUTHUX MOTOYHHX paxyHKiB y Banky abo Ha motodHOMy(HMX) paxyHKy(ax),
BIIKPUTHX B BaHKy, BIZICYTHI KOIITH B JOCTaTHIA CyMi, a TaKO>XK HEMOJXJIMBO YTPHMAaTH HapaxoBaHy 3rimHO [loroBopy
(ikcoBaHy KOMicCit0 3 cymHu BimgmkonyBaHHsS Ha KOpUCTh TOprois, HapaxoBaHa (hiKCOBaHa KOMICiS MiJJISATa€e CIUIATI
ToproBuem caMmocTiiiHO Ha paxyHOK banky, Bkazanuii B IlpaBoumHi mpo HajgaHHS BaHKIBCHKOi NMOCIYTM €KBalpHHTY,
MIOMICSYHO JI0 25 YHcia MICAIs, IO HACTAE 33 PO3PAXYHKOBUM MicsileM (TOOTO MicsAIieM HapaxyBaHHS KOMicii).

B pa3si Hectutatn ToproBiieM cyM HapaxoBaHHUX KOMICIH 710 25 duciia MicsIls, HACTYITHOTO 32 PO3PaXyHKOBHUM MicCSIIEM
(ToOTO MicsleM HapaxyBaHHS KOMICiii), cymMa HapaxoBaHOI Ta HecIlaueHoi (pikcoBaHOi KOMICii BBOKAETHCS MIPOCTPOUCHOIO
3a00proBaHicTIO TOProBIlsA Ta IEPEHOCUTHCS Ha PaXYHOK POCTPOUYCHUX KOMICIH 3 HACTYITHOTO KaJCHIAPHOTO THS. Y OMY
BHIIQJIKY CIUTaTa MPOCTPOUYCHOT KOMICIT 3aiiicHIOeThCS ToproBiieM Ha paxyHOK JIJIs OIJIATH MPOCTPOUYCHOI KOMICIT, BKa3aHHUMA
B [IpaBounHi po HajaHHA baHKIBCHKOI IOCTYTH €KBaWPHHTY.

7.7.5. Cmoponu docaznu 6e3ymoeHoi 32004 U4000 HACMYNHUX YMOG:

7.7.5.1. BignosigHo 1o [IpaBuil IIaTi>KHAX CHCTEM Ta/a00 y 3B°sI3Ky 3 OTpHMaHHSAM ToproBieM MOCIYTH eKBAaHPUHTY 3a
Joroopom, 3 Toproiist MOXKyTk OyTH CTSTHYTI KOIUTH B cyMax 37ificHeHux Mix Toprosiem ta [lepxxatensmu 11K onepartiit
3 BukopuctanusM 11K, B Tomy umcmi, Illaxpaiicekux omepauiii, HenilficHux omepariii ta/abo KpemuroBux omepariii.
3a3HaueHi KOIITH CIHCYIOThes [ImaTikxHuMH crucTeMamu 3 baHka Ta OBUHHI OyTH BiamkomoBaHi banky Toprosuem Ta/ato
cTAryroThest 3 ToproBus Oesmocepennbo bankom Ha kopucth [epxareniB IIK-kmientiB banka (6e3 ywacti [lnaTixaux
cucteM). Toproers 3000B13y€eThCs CIUTATUTH/BIANIKOYBATH Ha KOPUCTh BaHKY CyMH KOIITIB 32 3a3HAYCHUMH OIEpallisiMy,
a TaKOX CIUIATUTH BCi BHUTpaTd baHka, TMOB’s3aHi 31 3MIHCHEHHSIM BIIMOBITHUX IUIATEXKIB (B TOMY YHCIi, aje He
00OMEXKYIOUHCh, KOMICIT IHIMX OaHKiB, [IMaTiHUX CUCTEeM, ITOB’s3aHi 3 MePeKa30oM/ITOBEPHEHHIM TaKHX KOIITIB, KYIiBJICHO
1HO3EMHOT BaJIFOTH).

7.7.5.2. 3 meroro BukoHaHHS TOProBIieM IpOIIOBHX 3000B’s3aHb, II0 BHHUKIH y OCTAHHBOTO 3B 53Ky 3 OTPUMAHHSIM
nmociyr ekBaipuHry 3a JloroBopom, Toprosens Hajgae baHKy mpaBo YTpUMYyBAaTH TPOIIOBI KOINTH B PO3MIpi TaKhUX
3000B’s13aHb (200 B cyMax, €KBIBaJICHTHHX iX pO3Mipy), B TOMY UucCii cymu Omnepariiif, IpoIIoBi KOIITH 32 SIKUMH MiAJISTaloTh
noBepHeHHIO Jlepxkatemto T1K, i3 cymu BimmikoayBaHHs, HaJIeXKHOI 10 TiepepaxyBanHs Toproeio. Takox baHk mMae mpaBo
YTPUMYBATH 13 CyMU BiamkoayBaHHs, HANEXKHOI 10 IepepaxyBaHHs TOProBI0, CYMHU MOMUIKOBO (Y TOMY YHCII1 TOBTOPHO)
3apaxOBaHUX Ha KOPUCTh TOProBIIs MJIATEXIB.

7.7.5.3. YV pa3i BiICYyTHOCTI/HEZOCTATHOCTI HAAXOJPKEHb TPOIIOBHUX KOINTIB Ha KOPUCTh TOProBls BiA 3I1HCHEHUX
Onepaniit Ta/abo He3ilicHeHHsT baHKOM 3 OyIb-SIKHX IHINX MPUYUH YTPUMaHHA 13 CyMHU BinmkoxyBanHs cymMu KOMiCiHHOT
BUHAropoax Ta/abo cyMH IHIIMX TPOIIOBUX 3000B’s13aHb TOProBIis, 10 BUHUKAIOTH IIPH OTPUMAaHHI MOCIYT €KBalpUHTY, B
TOMY 4YHMCIi, 3 ToBepHeHHA KowTiB Jlepxkaremo [1K, Toprosers 30008’ s3anuit mpotsarom 2 (JBox) pobounx JHIB 3 MOMEHTY
OTPUMAaHHS BiANIOBiAHOI MHCbMOBOT BUMorn banky crmaruté banky cymn KOIITIB, IO CKITafaioTh 3a00pProBaHICTh Mmepen
bankoM ta/abo cymu Omepartiif, rpomoBi KOIITH 3a SIKUMH MiAJISATaloTh HoBepHeHHIo [epkatento I1K, Ha paxyHOK, BKa3aHUi
y Takiil mucpbMOBiH BuUMO3i baHky.

7.7.5.4. ToproBeup Takox Hajae baHky 3roxy Ha 3xilficHeHHS baHKOM TaTDKHUX orepamiif 31 CIMCAHHS TPOLIOBHX
KOINTIB 3 MOTOYHMX paxyHKiB Toprosiys, Bimkputux y baHky, B po3Mipi, HEOOXiTHOMY Uil BHKOHAHHS ToOprosiem
3000B’s13aHb, 110 BUHUKAIOTH IIPH OTPUMAaHHI IOCIYT €KBalpUHTY 3a JJoroBOpoM, B TOMY YHCIIi 31 CHCAHHSI CYM ITOMHIIKOBO
(y TOMy 4YHCIiI MTOBTOPHO) 3apaXxOBaHWX Ha KOPHCTh TOProBI IarexiB. Yci IIaTikHI omepamii, BUKOHaHI baHkoMm 3
NOTOYHNX paxyHKiB Toprosi, Bimkputux y banky, 3 Meroro BukoHaHHA ToproBueM IatexiB 3a JloroBopom, €
aKIeNTOBaHUMHU TOproBLEM.

7.7.6. B pasi ockapsxenns Tpanzakuii B ApOiTpaxkHoMy KomiTeTi [ImaTikHoi ccTeMu Ta IPHUHHATTS PillleHHsT Ha KOPUCTh
Hepxarens 1K, Ha Bumory banky Toprosens BiamkonoBye banky Bci MaifHOBI BUTpaTH, OB’ s13aHi 3 ApOiTpakeM, MPOTATOM
5 (I’stn) poboumx MHIB 3 JaTH BianpaBieHHS BaHkoM MHCEMOBOT BUMOTH Ha 3a3HA4YCHUI y Takiii BUMo3i paxyHok. Ilpu
I[bOMY HiATBEPPKCHHAM y4acTi B ApOiTpaskHOMY KoMiTeTi BiamoBinHoi IlnaTixkHoi cuctemu € 'apanTiiinuii muct Toprosus
Npo CBOE OakaHHS MPOJOBXKYBATH IPOLEAYPY OCKapyKeHHS B ApOiTpaKHOMY KOMITETI Ta BiAIIKOXYBaHHS BCIX BHTpPAT
banky, MOB’3aHUX 3 Y9aCTIO B TAKOMY KOMITETi.
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7.7.7. Ha cymy BimmkoayBaHHs ToproBiem Ha KOpHCTh banky BUTpaT, sskux baHk 3a3HaB y 3B’s3Ky 3 HaJlaHHS TOPTOBIEO
MOCIyT eKBaipuHTy 3a JloroBopom, Moke Oytu HapaxoBaHo [1/IB BiAMOBiHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

7.8. BAHKIBCbKA TAEMHMUIIA TA THIHA KOH®IIEHIINHA ITHOOPMAIIIA

7.8.1. Inpopmaris momo [eprkarens [1K Ta 3xnificHeHi HUM oreparii, sika ctana BioMoro CTOpoHaM y Hpolieci BHKOHaHHS
JloroBopy, CTaHOBUTb OAaHKIBCBKY TaeMHHIO. Ykiaanatoun Jlorosip, Toproseus mnpuiiMae Ha cebe 3000B‘s3aHHS
JOTPUMYBATHCh IPABOBOTO PEXKUMY 30epiraHHs Ta HEpO3roJOmeHHs OaHKIBCHKOi TAeMHHIN, IO BU3HAYCHUU
3aKOHOJIaBCTBOM YKpaiHu Ta JIoroBOopoM.

7.8.2. Bimomocti npo Homepu 11K, imena ta anpecu Hdepxarenis [IK, natn crmuBy crpoky nii 11K, Homepu kiime €
KOHQIACHIIHHUMHE 1 HE MOXKYTh OYTH CKOIMIHOBaHi, PO3IMOBCIOKEH], 30epekeH] Ha 1HIIUX HOCIAX a00 BUKOPUCTAHI SKAM-
HeOy/Ib IHIIMM CIIOCOOOM, Ha IHIIOMY oONamHaHi abo ajs IHIIWX M[ijIel, He mepenbaueHUX UM po3aiiom [Ipaswil.
[opymenns nporo nynkry IlpaBmn Oyme TrymaumTHch sk nporturpaBHi aii Toproeus Ta mpusBese o0 OJIOKyBaHHS
MIPOBECHHS TPaH3aKIlil Ta MPUITMHEHHS HagaHHa bankoMm Topro.ilo Mociayru eKBalipuHry.

7.8.3. Toprosens Hajae npaBo (103Bin) banky poskpuBaTé iH(opMaliito ctocoBHO TOproBisd Ta HOro omeparii, 1o
CTAaHOBUThH OAHKIBCHKY TA€MHMIIIO, HA MUCHMOBY BUMOI'Y BiAMOBITHUX OaHKIB-KOPECIOHAEHTIB (B TOMY YMCIi 1HO3EMHUX
0aHKiB-KOPECIIOH/ICHTIB), SIKIIO TaKe PO3KPHUTTS MOB’A3aHE 13 MPOTUAIEI0 Jieramizamii (BiIMUBAHHIO) TOXO/IB, OTPUMAaHUX
3JIOYMHHUM NUITXOM, iHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

7.8.4. Toproeup Hagae baHky npaBo 3BepTaTHCS 3 METO OTpHMaHHs iH(opmarii npo Toprosus Ta ioro ¢inaHcoBuii
CTaH J0 TPeTiX ocib, 6e3 HeoOXiTHOCTI OTpUMaHHS JOAATKOBOI MUChMOBOI 3rogu Toprosus Ha 1ie. baHk 3000B’s3yeThCs
BHKOPHCTOBYBATH OTpUMaHy 1H(QOPMAIIi0 JIMIIE 3 METOK0 3aXUCTY Ta peattizallii npaB banky 3a JIoroBopom.

7.8.5. ToproBeup Hagae baHky mpaBo (0€3BiIKIMYHO J03BOJISE) MepeaaBaTy iHopMarlliio/ ToKkyMeHTH TOproBio B
€JIGKTPOHHOMY BHUIJIA/I Yepe3 He3axHIIeHI KaHaNH 3B’ A3Ky 1 puiiMae Ha ceOe Bei OB s13aHi 3 IMM PU3MKU. B iboMy BUMagKy
bank He Hece BiAMOBINANBHICTH 3a JOCTYI TPETHOI CTOPOHHM J0 iH(pOpMAIIii, IO MiCTUTh OAaHKIBCHKY TAEMHHIIIO, 3 TAKOXK 3a
BTpaTy Ta/abo MOIIKOpKEHHS iH()OpMAIlii, 0 BUHUKIIM y 3B’ 3Ky 3 Tiepeadcto iHpopmMalilii 3 BAKOPUCTAaHHIM HE3aXUIICHUX
KaHaJIiB 3B’s13Ky. Y pa3i JOCTYIy TpeThoi 0codu 10 Takoi iHpopMarlii BBaxaeTbes, 10 ToprosieM HagaHo baHky 103Bia Ha
PO3KPHTTS iH(OpPMAIIii, TKa MICTUTh OaHKIBCHKY TAEMHHITIO MOJI0 TOPTOBIA Y MEKaX, OTPUMaHUX TPETHOKO 0CO0OIO.

7.9. OCOBJIUBOCTI BIANIOBIJJAJIBHOCTI CTOPIH

7.9.1. ¥V pa3i HeBUKOHaHHA a00 HEHAJICKHOTO BHKOHAHHS 3000B'I3aHb, BCTaHOBJICHUX JloroBopom, CTOpOHH HECYTh
BiJINIOB1IAJIbHICTh BIATIOBIHO 10 YUHHOTO 3aKOHOAaBCTBA YKpainu, [Ipasuin [lnatixaux cuctem ta Jlorosopy.

7.9.2. Y BUIIQJKy HECBOEYACHOTO BHUKOHAHHSI ToproBueMm OyIb-iKHX TpOMIOBUX 3000B‘si3aHb mepen bankoMm 3a
HoroBopom, Toproseis crutauye Ha BUMOry banky nierto B po3wmipi 0,1 % Bix HECBOEYaCHO CIUIAYEHOI CyMH 33 KOKEH JICHb
MPOCTPOUYEHHS IUIATEXYy, aje He Oinplie moaBiiHOi 00ikoBoi ctaBku HarioHansHOTO 6aHKY YKpaiHH, IO Aisia B Mepiox
MpOCTpoueHHs. PO3paxyHOK MeHi 311iCHIOETHCS, TOYMHAIOYH 3 HACTYITHOT'O KaJIeHJapHOTO JHS MIiCHs AaTH, KOJIH BiJTIOBiTHE
TPOIIIOBE 3000B’A3aHHS MaJlo OYTH BUKOHAHUM 1 IPUITUHAETHCS B JICHD TOBHOT'O BUKOHAHHS 3000B’I3aHHSI.

7.9.3. V BuUNajKy HECBOEYACHOTO BUKOHAHHSA baHKOM OyIb-SKWX TpOIIOBUX 3000B‘s3aHb Tepexa ToprosieMm 3a
Horoeopom, bank crmauye Ha BuMory Toprosis neHto B po3Mipi 0,1 % Bijg HECBOEYACHO CIUTAYEHOT CYMH 3a KOXKEH JICHb
MPOCTPOYCHHS TIATEXY, alle He OLTbIIe moABiiHHOI 00IiKOBOI cTaBkM HarioHampHOTO OaHKy YKpaiHu, o Jisia B Iepiox
MPOCTpOUCHHS. PO3paxyHOK IeHi 3IHCHIOETHCS, TTIOYMHAIOYH 3 HACTYITHOT'O KaJICHIApHOTO JHS IICJIS JaTH, KOJIH BiJIOBITHE
TPOIIOBE 30008’ A3aHHS Mano OyTH BUKOHAHHUM.

7.9.4. Toprosells Hece MOBHY MaTepialibHy BiIOBIIANBHICTE 3a [TnaTi»Hui TepMiHal, sIKUit OyB HajaHui oMy baHkowM,
Ta ¥foro ckianoBi. Toproeemps 3000B’13aHUI CIUTATUTH HA KOPUCTHh baHKy mTpad y po3mipi:

(1) Ina knonkoeozo Ilnamixcrnozo mepminana:

-7 000,00 rpusens (Cim Tucsy rpuBenb 00 komiiiok) 3a BTpaty uu He oBepHeHHs1 POS-tepMinana abo nepenauy POS-
TEepMiHaJIa TPeTiM 0co0aMm, a TAaKOX 3a 3arOAiIsIHHS HACTYITHUX HecnpaBHocTel POS-TepMiHaty, siKi He TJIATal0Th PEMOHTY:

a) POS-tepminan po3outnii;

b) POS-tepminan o3Haku MOTpAIUISHHS PinuHE a00 PEIOBUHU;

€) B POS-TepmiHam 03HAKH )KUTTEIISIBHOCTI KOMaX;

d) POS-tepminain 3ropiB uepes mepernaj Hampyrd, 3amnax miropijioro miacTHKY.

- 1500 rpuBens (OnHa THcsiua m’ATcOT rpuBeHb 00 KomiiioK) 3a TICyBaHHsI / BICYTHICTD 3apsaHOT 0a3u.

- 3 000 rpuBens (Tpu Tucsui rpusens 00 komiiiok) 3a ncyBanHst/ BIICYTHICTP MiH-TA/A.

- 700 rpuBens (Cimcot rpuBens (0 komiiioK) 3a ICYBaHH: / BIICYTHICTb OJIOKY KUBJICHHS, 3apSTHOTO IIPUCTPOIO, OIIOKY
KUBJICHHS 3apsTHOT 6a3H.

- 1 000 rpuBens (Oana Tucsiua rpuBedb 00 Komiiiok) 3a 3amomisHHSA HACTYNHUX HecrpaBHocTel POS-Tepminany (3a
KOXKHUH 3 BUMAJIKIB):

) TIOMIKO/HKEHHS KOPITYCy abo BiICYTHICTh YaCTHH KOPITYCY;

b) nomkomKeHHs rHI3AA IS MIKITIOYEHHS 3apSIHOTO IPUCTPOIO ab0 OIIOKY KHUBJIEHHS;

C) MOUIKO/HKEHHS / BIICYTHICTh KPHUILKHU MPUHTEPA, BAJTUKA MPUHTEPA ab0 HOro MeXaHi3MiB;

d) ALERT, Alert Irruption, Irruption, Unauthorized, mo3Hauku criericHMBOIIIB - @) a00 :(;

€) MOMIKO/KCHHSI 3UNTYyBaya Yila / 3YNTyBaya MarHiTHOI TOJIOBKH;

f) nomkomxeHHs qUCTIes;
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0) MexaHIYHE MOIIKOKCHHS KOMYHIKAIiHHUX TTOPTIB;

h) momrkomKeH st THI3mA TS T IKIFOYSHHS 3apsaHo1 6asw;

i) MexaHiYHe MOIIKOPKSHHS TOJIOBKH TEPMOIPHHTEPA;

j) momkoxeHns kiaBiatypu POS-tepMminana/ miH-naaa;

K) MexaHiuHe MOMIKOHKEHHs / BIACYTHICTS magic-DOX.

- 300 rpu. (Tpucra rpusensb 00 koniiiok) 3a KOXXHUI 3 BUIAJKIB:

a) mpoBejeHHs poOiT 3 urcTku POS-TepMiHaia,;

b) momkomKeHHs KOMYHIKAIIITHOTO Ka0esro MmiH-maja;

C) TOIIKOMKEHHS / BTpaTa akyMyJIATOPHOI GaTaper;

d) momkomKeHHs / BTpara Sim-KapTKH;

e) momkomkenns / BTpatra USB-kabemnio abo COM-kabertro.

(2) [Ana llnamixcnozo mepminana 3 ceHCOpPHOIO K1agiamypoio-eKpanom:

- 12000 rpu. (ABanaguare THcAY TpucTa rpuBenb 00 komiiiok) 3a BTpaTy un He moBepHeHHS POS-tepminanma abo
nepenady POS-tepminana TpetiM ocobam, a TaKoXX 3a 3alOJisSHHS HACTYNMHUX HecmpaBHocteld POS-tepminany, ski He
MiJIATal0Th PEMOHTY, a came:

a) POS-tepminan po30UTHId;

b) POS-tepMinan 3anuThii piagnHO0;

) B POS-tepminaii 03HaKM )KUTTEASIIBHOCTI KOMax;

d) POS-tepmiHai HOMIKOHKEHHUH TTOMAaHHAM BCEPEANHY TOPOIIKOMIOIIOHOT PEUOBHHL.

- 700 rpH. (Cimcot rpusens 00 komniiiok) 3a ncyBaHHs / BIICYTHICTb 3apsiIHOTO OJIOKY.

- 8 600 rpu. (Bicim THcay micTcoT rpuBeHb 00 komiiiok) 3a 3amomisHHSA HecrnpaBHocTed POS-tepMmiHamy BHUCOKOT
CKJIaIHOCTI (3a KOJKHHI 3 BUITAKIB), a came:

a) MOLIKOKeHHS TUCIUIes (aie TepMiHaI MPOJOBXKYE MPAIFOBATH);

b) momurkomkeH st TepMOnpUHTEPA (CMYTH IIPH IPYKY YeKy / HE APYKYE).

-3 000,00 rpH. (Tpu Tucayi rpuBens 00 Komiitok) 3a 3anoaiTHHS HecripaBHOCTeH POS-TepMiHaTy cepeIHbOT CKIaTHOCTI
(3a KOXKHUIT 3 BUIIAIKIB), & CaMeE:

a) MOMIKOPKEHHS / BiICYTHICTh KPHUILIKH IIPHHTEPA,;

b) momurkomKkeH st / BIACYTHICTS KPHIIKKM OaTapeHHOr0 BIACIKY;

C) BigcyTHiCTh GaTtapei;

d) momrkomKeHHs rHi3Aa 60Ky KUBJICHHS,

€) MOIIKOKEHHST MarHiTHOI TOJIOBKH pifepa CMYTH;

f) momkopKeHHS 3UMTYBaYa vira,

g) momkomkeHHs Koprycy (ane POS-TepMiHan mpogoBKye MpaIoBaTy).

- 1 100,00 rpu. (Ogna Tuca4a cro rpuBens (00 komiiiok) 3a 3amomisHHA HecmpaBHoOcTel POS-tepMinamy HH3BKOI
CKJIQIIHOCTI, a caMe:

a) 3arybuieHuit ab0 MOIIKOMKEHN I BAJIMK MPUHTEPA.

Ilpumimxa: Bmpamoro Ilnamixcnozo mepminana CTOpOHH BBXKAIOTh, B TOMY YHCII, ITOIIKO/PKEHHS YU TIPHBEICHHS
[TnaTi>kHOTO TEpMiHANA Y CTaH, IKAH YHEMOKIIUBIIIOE HOTO PEMOHT Ta/a00 MPUBEICHHS B POOOYHI CTaH.

Htpad migmsrae cinati Toprosuem npotsrom 5 (IT°atu) pobouux aHIB 3 AaTy mignucanHs CTopoHaMu AKTy mpuiioMmy-
nepenavi/AKTy MEpBUHHOTO OTIISAY, SKHH MiATBEpIKYye (PakTH MOIIKOMKCHHS, BTPATH, IICYBaHHS 4u 3HUIIeHHS POS-
TepMiHaia, a6o npotsrom 5 (IT°satr) pobounx AHIB 3 1aTH BianpaeieHHS bankoM Topropifo MICKMOBOT BUMOTH PO CIUIATY
mrpady (skio Toprosels BiAMOBHUBCS BiJl MiAMUCAHHSI AKTY IpuiioMy-Tiepenadi abo AKTy HEpBUHHOTO OIJIsiny). Toprosern
crutadye mrpag Ha KopucTh baHky Ha paxyHOK, BKaszauuii B [IpaBouuni mpo HagaHHs baHKIBCBKOT IOCITYTH eKBalpuHTY a00
B ITUCHbMOBIH BUMO3i baHKy.

Jaroto BignpasieHHs baHkOM MMCbMOBOT BUMOTH NP0 CILUIATY WITpady BBAXKAETHCS OJJHA 3 HACTYITHUX JIAT:

- JJaTa MO/IaHHs ONIePaTopy 3B’ A3KY BiAMOBITHOTO MOLITOBOTO BiIIpaBIeHHs; abo

- laTa mepeadi IMcTa Kyp epebKiit ciryx0i; abo

- laTa OTPHUMaHHs 3a3Ha4yeHol nucbMoBoi BuMoru banky ocooucto Toproeuem/YnoBHOBaxxeHOH 0coboro Topropus mif
po3mucKky; abo

- naTta HajicnaHHsA baHKOM eJeKTPOHHOTO MOBIIOMIIEHHS 32 JOTIOMOT00 CHCTEMH TUCTaHIIHHOTO 00CIyroByBaHHS (3a 11
HAsBHOCTI).

ITepeOir cTpoKiB, 3a3HaUEHUX B IILOMY ITyHKTI [1paBui, MOYMHAETHCS 3 IHSA, HACTYITHOTO 3a JIHEM MifanucanHs CTopoHaMu
AxTy npuiiomy-niepenadi abo AKTY MepBUHHOTO OIS y/ HampaBieHHs baHkoM MHUCEMOBOI BUMOTH PO CIUIaTy mrpady.

V pasi crutata ToproeieM mrpady 3a ncyBanHs abo Brpary [lmaTikHOro TepMiHana 3rigHo mboro myHKTy [IpaBmi (3a
KOKHHM Takuil BHIANOK), baHKOM NMOMaTkoBO He CTATYIOTHCS 3 TOproBist 30MTKHM, 3aBAaHi baHKy BHACHiOK NCyBaHHS/
BTpaTH/ 3HUIICHHA [ ImaTixHoro Tepminaia.

7.9.5. ToproBeup Hece BiIIIOBINANBHICTE 32 JOCTOBIPHICTh HagaHoi baHKy iH(popMalii Ipo BHIH CBOET TisUTBHOCTI. Y pasi
HajnaHHg ToprosieM banky HemocToBipHOI iH(OpMalii PO BUAM CBOET MisUTBHOCTI a00 HEHagaHHS iH(popMAaLii IPo 3MiHYy
BUAIB JisibHOCTI ToproBerp 3000B’s3aHMN CIUIATUTH Ha KOpHUCTh banky mrpad y posmipi 100 % Bixg cymm miaTixHHX
omepaniii, mposenennx B Toprosiii Touri Toprosis/ gepe3 Caitr Toprosus 3 ormmatu ToBapie/pobit/mociyr Toprosi,
peaiizailist SIKHX HE BiJNOBIJa€ BUIY TisUIBHOCTI, 0 moBinomiieHuit Toproeuem bankoMm y mopsaky, nepeadadyeHoMy 1TUMHU
[TpaBunamu.
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[ltpad, Hapaxoanuii baHnkom 3riHO 1BOTO MyHKTY [IpaBmi, mae Oytu crutadenuid Toprosiem npotsrom S (IT°sTm)
pobounx AHIB 3 JaTH BianpaBieHHs bankom Topropiro MUCHMOBOI BUMOTH Mpo ciuiaty mrpady. JlaTtoro BiampaBieHHs
BBa)KA€THCSA OJIHA 13 JIaT, M0 3a3HaveHa y myHKTi 7.9.4. [IpaBuin. Criara mrpady 34iHCHIOETECS Ha paXyHOK baHKy, Bka3aHuit
B IIpaBounHi npo HagaHHS baHKiBCHKOT MOCTYTH eKBalpuHTY a00 B MUCHMOBIiH BUMO31 BaHKy.

7.9.6. baHk He Hece BIANOBIAAIBLHOCTI:

7.9.6.1. 3a HecBoeyacHy oruiaty npoeneHux Orneparii, KO 3aTPUMKa IJIaTexKy Oyia BUKIMKaHa HECBOEYaCHUM Ta/abo
HEHAJIeKHHUM MOBiJOMIICHHsIM ToproeueM baHKy Impo 3MiHy IUTaTIKHUX PEKBi3UTIB TOProBIL, a TAKOXK y BHIIAAKAX 3aTPUMKH
CYMH TIATEXKY Ta/ab0 HEe3IMCHEeHHS IJIaTeXy Yy BHITaIKaX, Koiu baHK, BIIMOBITHO 0 MojoKeHb X [1paBui, Mae mpaBo
MPU3YNIUHUTH TepepaxyBaHHs Toproeiro BimmkonyBanus 3a mpoemeHumu Omeparilisimu abo He 3IIHCHIOBATH OILIATy
Onepariit Toprosuro;

7.9.6.2. o cynepeykax Ta NMpeTeH3isx, SKi BUHUKaTh Mk Toproeiem Ta Jlepxkatensamu [1K y Beix BUmaakax, KoM Taki
CYIIEpEUKH Ta MPEeTeH3ii He BITHOCATHCS 10 MPEeIMETY, IO PEryIoeThes JJoroBopom;

7.9.6.3. 3a BiamKkoxyBaHHS OyJIb-SKHX BHTPAT Ta 30MTKIB, MOPAJBHOI IIKOAX a00 HEOTPUMAHHUX JIOXOJIB, III0 MOXYTb
BUHUKHYTH BHACIIZIOK pO3KPUTTS bankowm iHdopmMariii 3a JloroBopom, y ToMy YHCiIi OaHKIBCHKOI TAEMHUITI Ta TIEPCOHATBHHUX
JIAaHWX, KO PO3KpUTTS bankowm iHdopMariii 0yiio BUNHEHO BiMTOBIIHO JJO BUMOT 3aKOHOJIAaBCTBA YKpaiH! Ta/ab0 MOJI0KEHb
uux [IpaBui;

7.9.6.4. 3a Mmo>xuBi 30uTKH Toprosus, MOB’si3aH1 3 NPU3YNMHHEHHIM/IPUINITHEHHAM npoBeaeHHs Omnepaniii Ha mifcTaBax,
nepeadadeHux UM po3aiioMm nux [Ipasw;

7.9.6.5. 3a HeMOXITHBICTh HamaHHS TOProBIIO MOCIYT EKBAHPUHTY Yepe3 HECHpaBHICTh BCTAHOBICHUX Yy ToOpromirst
[I1aTi>XKHUX TepMiHAIB;

7.9.6.6. 32 HEMOXJIMBICTh MPOBEICHHS ABTOpPHU3AIlil ONepallii, 3a CIIOTBOPEHHS 1H(popMaIlii Ipu poBeIeHHI ABTOpHU3aITii
oreparlii B CHUTyaIlisx, MMOB'I3aHUX 31 300AMH B poOOTI mporpamMHoro 3abesrnedeHHs TOpropus i KaHAIIB €IEKTPOHHOTO
3B'A3KY, 1[0 3HAXOATHCS 11032 ceporo KoHTpomo baHky;

7.9.6.7. 3a YacTKOBE YM IMOBHE HEBUKOHAHHS 3000B s3aHb 32 J[OroBOpoM, SIKIIIO 116 HEBUKOHAHHS € HACJIIIKOM 3001B B
cucTeMax TenekoMyHikamid [Tnarixkaux cucrem, [IporiecCHHTOBOT YCTAHOBH Ta CUCTEM 3B 53Ky, po0OTa SKUX 3HAXOTUTHCS
no3a ceporo KoHTpoio baHky;

7.9.6.8. 3a 3000B’s3aHHAMU TOProBIlf, y T.4. Mepea HOro KpemuTOpaMH, KOHTPAreHTaMH, MPalliBHUKAMU, JEPKaBOIO
TOIIO, 30KpeMa, baHk He Hece BIAMOBITaIBHOCTI 3a MOJaTKOBUMH 3000B’ I3aHHAME TOPTOBIIS,;

7.9.6.9. 3a norpumanns ToprosiieM BUMOT 3akoHy Ykpainu «[Ipo 3acTocyBaHHs peecTpaTopiB po3paxyHKOBHX OTeparliit
y cdepi TOprieii, rpOMaACHKOr0 Xap4yyBaHHS Ta MOCIYr». TOProBelbh CaMOCTIHHO BHPILIYE MUTAHHS 3aCTOCYBAaHHS HUM
peecTparopy pO3paxyHKOBUX oOllepallii ado MpOrpaMHOTO PEECTPATOPy PO3PaXyHKOBHX OINeEpalliii Jius peecTparii
PO3paxyHKOBHX OIepaliif mpy MpoJaxy ToBapiB (HaJaHHI MOCIYT).

7.9.7. Toprogers Hece B IIOBHOMY PO3Mipi BiAMOBIAAIBHICTD 3a Jii CBOiX MpamiBHHUKIB, IO MTOB’S3aHi 3 HOPYIICHHAM
noJioxkeHb JloroBopy, sKi MpHU3BEINN JO 3aBAaHHS 30MTKIB baHkKy a0o0 3aBjany mkoau pernyraiii banky.

7.9.8. Toprogerp Hece MOBHY (DiHAHCOBY BiJIMOBIIATBHICTH Ta BiIIKOJOBYE baHKy BCi 30MTKH, SKi BUHHKIIH BHACIIIJIOK
3acTocyBaHHs IITpadHUX caHkmiid [Inmatixuaumu cucremamu abo Emitentamu no basky, y pasi, SIKIIO Il CaHKIUI CTaju
HacJtiikoM nopymeHHst Toprosuem JloroBopy ta/a6o Ipasui [TnaTikHUX cHCTEM.

7.9.9. 3a nopymenns/HenorpuManns CTopoHaMH YMOB I10T0 po3ainy [IpaBuin CTOpoHM TakoX HECYTh BiAIIOBIAaTbHICTD,
nependayeny posaiiom 1 «3aranpHi mojoxeHHs» IuX [IpaBui, abo x 3BUIBHAIOTHCS BiJ BiANOBIJAIBHOCTI 3 TMiJICTaB,
BH3HAYCHHX B po3nini 1 mux [Ipasw.

7.10. CTPOK JIIf JOrOBOPY. BHECEHHS 3MIH TA IPUIIMHEHHSA JIOTOBOPY

7.10.1. JloroBip BBaXKa€eThcs yKIaJeHUM 3 aHA mignucanHs CtopoHamu [IpaBounHy npo HajgaHHS BaHKIBCBKOI MOCITYTH
eKBallpuHTyY Ta Ji€ 10 MOBHOrO BUKOHAHHA CTOPOHAMH CBOIX 3000B’s13aHb 32 HUM.

7.10.2. BHeceHHs 3MiH Ta JOMIOBHEHb 110 JloTOBOpY BiIOYBa€ThCS B MOPAIKY, BU3HaUeHOMY Yy migposaiii 1.9. pozainy 1
X [TpaBui, 3 ypaxyBaHHSIM 0COOJIMBOCTEH, ependaueHUX UM po3iiom [Ipasu.

SIxmro Toprosers He HOTOMKY€ETHCS 31 3MiHeHnMH [IpaBunamu ta/abo Tapudamu, BiH Mae paBo (3a YMOBH BiZICYTHOCTI
y HBOT'O HEBUKOHAHUX 3000B’s13aHb 32 J[0oroBOpOM) BiAMOBHUTHCS Bil OTPIMAaHHSI ITOCITYTH EKBAHPHUHTY IUIIXOM MOJAHHS JI0
Bbanxy [IpaBounny mpo posipBanns [loroBopy o naTH, 3 sKOi HaOyBalOTh YMHHOCTI 3MiHM. Heorpumanus bankoM Bin
Toprosus [IpaBounny npo posipBanHs J[oroBopy 10 JaTh BCTYITy 3MiH Yy JiIO € CBITONTBOM MOBYa3HOi 3roau Toprosi 3i
3MiHEHUMH yMoBaMu J[oroBopy.

7.10.3. Y pasi 3minm (30UTBIIeHHS 200 3MEHIICHHS) po3Mipy IHTepueiiHmky bank mae mpaBo 3IHCHUTH BiIIOBiIHE
KOPHUTYBaHHS IUIAaTH 33 €KBAalpHHT. Y TakoMy pa3i 3MiHa po3Mipy IJIaTH 3a eKBaHpHHT 3/iHCHIOEThCS baHKOM y MOpSIKY,
BU3HaYeHOMY TiaposainoMm 1.9. pozainy 1 mux I[Ipasu.

7.10.4. bauk Mae paBo y BUIaaKax, nependadenux ct.15 3akony npo [IBK/@T, Tta/abo y pasi HasiBHOCTI 3 00Ky Toprous
ICTOTHUX TIOpyIIeHb [loroBopy, YMHHOTO 3aKOHOAABCTBa YkpaiHm, [IpaBun IInmaTiKHEX CHCTEM YM HAasBHOCTI MiJCTaB
MiI03pIOBAaTH Taki MOPYIICHHS, a TaKoX B IHIIMX BHUINAAKax, mepexdaueHux IuMu [IpaBuiaMu, NPUITUHUTH HaJaHHS
ToproBio Mocayr eKBalpUHTY Ta B OJJHOCTOPOHHBLOMY TOPSIKY po3ipBaTH JloroBip, HajicnaBim TOProBIIO BiAIOBiIHE
MICHMOBE TTOBIIOMIICHHS. Y IbOMY BUIIaAKy JloroBip BBaXkaeThCs po3ipBaHMM 3 JaTH, BKa3aHOi baHkoMm y roBinomienHi. He
Hi3HIIIE HACTYIHOT'O poOOYOro AHSA 3 JaTH OTPUMAaHHS Bif BaHKy MOBiZOMIICHHS NP0 NMPHUITMHEHHS HalaHHA TOproIno
MOCIYT eKBalpuHTy, ToproBeib 3000B‘s3aHUI HPUIMHUTH TPOBEACHHS omepauiil 3 BukopuctaHusMm IIK mis oruatu
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Hepxatensmu [1IK ToBapis/mociyr, 1mo peanisytorbes Toproeuem. Y ctpok npoTtsirom 5 (IT°sti) podounx jiis banky nHiB 3
Jati otpuMaHHs ToproBieMm 3a3HaueHOro mnoimomiieHHs banky CTOpOHM TOBHMHHI NPOBECTH BCi B3aEMOPO3PAXYHKH 1
TUIaTexl.

7.10.4. Toproseup Mae INpaBo iHillifoBaTH po3ipBaHHSA [loroBopy, 3a YMOBH BiJICyTHOCTI HEBMKOHAHUX T'POLIOBHX
3000B’s13aHb Tiepen baHkoM 3a pe3ylbTaTaMH KOPUCTYBAaHHS BiJIMIOBIIHOKO OaHKIBCHKOKO IOCIYTO0, TOJABIIN 10 baHKy
IIpaBounn mpo posipanus Jloroopy He mi3Hime Hik 3a 10 ([ecsaTh) kaneHmapHUX AHIB 10 Y Takomy pasi [oroeip
BBa)KA€ThCS PO3ipBaHUM 3 MOMEHTY akuenty bankom nmoganoro Toprosuem [IpaBounHy npo posipsanss [lorosopy.

He misnimre matu ykinanenus Croponamu [IpaBoumHy mpo posipanHs JloroBopy Toproeemnp moBepTae HalaHi HoOMy
Bbankowm IlnatixHi TepMiHAH.

CTopoHH NMOBHHHI IPOBECTH BCl B3a€MOPO3PAXyHKH 1 IIATEXI y CTPOK, 3a3HaueHuil B llpaBounHI Ipo po3ipBaHHSA
Horosopy.

7.10.5. B Oynp-sikoMy BUIanKy, npurnuHeHHS nii JloroBopy He 3BUTbHS€ CTOPOHM BiJl BUKOHAHHS 3000B’s3aHb, IO
BUHUKJIU B Iepiof] Horo aii.

[Ticnst mpurmaenHs aii Jloropopy CtopoHu 3000B’s13aHi MOBHICTIO 3aBEPIIUTH PO3paxyHKH 3a JoroBopoM.

7.10.6. IIpotsarom omHOTO POKY Bix mat mpunuHeHHs il Jlorosopy, Toprosempb 30608’ s3yeThest He misHimme 5 (I1°sTu)
KaJIeHJapHUX JHIB 3 IaTH HanpasieHHsS baHkoMm nmuceMoBoi BUMOrM HajiaBaTi baHky Ha fforo BUMOTy KoITii TOKyMEHTIB 3a
Omnepariismu, 1o npoinum B Toprosiit Touni Toprosiyt/ uepe3 Caiit Toprosiyd, a Takox B 6€3yMOBHOMY HOPAAKY HPOTATOM
10 (MlecsiTn) KaJeHaAapHUX THIB 3 JaTH HAalIpaBJIeHHS baHKOM MHCHMOBOI BUMOT'H, BiqIIKOLyBaTH baHKy BCi cyMH, 1110 OyayTh
cnucani 3 banky (crumadeni bankom) 3a onporectyBanHsamu Ilnatixkaux cucrem, Emitentis, Jepxarenis IIK mo Onepartisiv,
3nificienuM B Toprogiit Touni Toprosis/ uepes Caiit Toprosus.

Jatoro HampapiieHHs baHKOM NMACHMOBOI BUMOTH, 3a3HaUeHOI Y IbOMY ITyHKTI [IpaBmiI, BBaXKa€THCSI OJTHA 3 HACTYITHUX
Jat:

- 1aTa MOJaHHs ONepaTopy 3B’ 43Ky BiAMOBITHOTO MOLITOBOTO BiIIpaBiIeHHs; abo

- laTa Iepejiadi JrucTa Kyp €epebKilt ciryx0i; abo

- JIaTa OTPUMAaHHS 3a3Ha4eHOl MUCHhMOBOT BUMOTH banky ocobucto Toproeuem/YIOBHOBaKEHOI 0c000t0 TOProBIIs i
po3nHcKy; abo

- 1aTa Ha/TiCTIaHHA baHKOM €JIEKTPOHHOTO MOB1IOMJICHHS 32 JOTIOMOTor0 CHCTEMH TUCTAHIIHHOTO 00CITyroBYBaHH (32 ii
HAasIBHOCTI).

[epeGir cTpokiB, 3a3Ha4eHNX B LLOMY ITYHKTI [IpaBmi1, HOYMHAETHCS 3 THS, HACTYITHOTO 32 JHEM HarpaBieHHs baHkom
BIJIIOBIIHOI IMCHMOBOI BUMOTIH.

7.10.7. Y pasi npunuHeHHs HagaHHa bankom Toprosirto mocinyr ekBaipuHry Toproselb 3000B’S3YEThCS 3HATH 3 YCiX
CTOPIHOK CBOTO [HTEpHET-pecypcy/B MiCLIIX TOPTiBIi JIOTOTHIH/iH(QOpMAITiiiHI HakIelku 3 morotunamu [1naTiKHUX crcTeM,
banky, nocunanns Ha Caiit banky Ta inmry iHdopmarito mpo criBnparto 3 bankom
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PO311J1 8. BIIKPUTTS 1 OBCJIYT'OBYBAHHS PO3PAXYHKOBUX PAXYHKIB (JOT'OBIP ITPO
HAJJAHHSI IVIATIZKHUX ITOCJIYT)
s yinetl ypozo po3diny Ilpasun Knienmom € HeOaHKi6CoKuUll HA0A8AY NIAMINCHUX NOCTY2, PIHAHCO8A YCMAHO8A, WO MAE
npaso Ha HAOAHHA NAAMINCHUX NOCTYe (V 3HAUEHHI, HA8e0eHOMY 8I0N08IOHO Y 3axkoHi Yrpainu «IIpo niamixcHi nociyeuy ma
3axoni Yrpainu «Ilpo ¢hinancosi nociyeu ma oepicashe pecyiio8aHHs PUHKIE (DIHAHCOBUX NOCTYe).

8.1. HPEJAMET I HOPAAOK YKJIAJEHHS 1OI'OBOPY

8.1.1. Ha mixcragi ct. 634 LluBineHoro Kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHKiBChKOI mociryru
(sIKMii € 1HAUBITYaJILHOK YaCTUHON J[0roBOpy Mpo HaJaHHs IUIATLKHUX Nocayr) KiieHT, sikuil € HeOaHKIBChKUM HaJlaBaueM
TUTATIKHKUX TTOCIYT/ (PiHAHCOBOIO YCTAHOBOIO, M0 MA€ MPaBO HA HAJAHHS IJIATDKHUX TOCIYT, TPHEAHYEThCS 0 X [IpaBui
(B YacTHHI yMOB, IO PETYJIOIOTh TOPSIOK HanaHHs KiieHTy BaHKIBCHKOI MOCIYTH 3 BIIKPUTTS Ta OOCIYrOBYBaHHS
PO3paxyHKOBOTO PaxyHKY, B T.4. 10 po3iny 1 «3arampHi moiaoxeHHs») Ta Tapudis.

[TpaBourH Npo HaJaHHS BaHKIBCHKOT MMOCITYTH 3 BIIKPUTTS Ta 00CIYrOBYBaHHS PO3PaxXyHKOBOTO paxyHKYy, mi [IpaBuia ta
Tapudu pazom ckiragaroTh J{oroBip Mpo HalaHHS TUTATHKHUX TOCTYT (Haalli 3a TEKCTOM [bOTo po3airy [1pasun Jlorosip npo
HaJJaHHS IUIATDHKHUX MTOCIYT IMEHYeThes [loroBopom).

8.1.2. Ha mincrasi IlpaBounHy npo HajgaHHS baHKIBCBKOi MOCTYTH, IO MICTHUTH BCi HEOOXiIHI PEKBI3UTH 3asBH Ha
BIIKPUTTS PO3PaxXyHKOBOTO paxyHKy, bank BimkpuBae KitieHTy, sikuii € HeOaHKIBCBKMM HaJaBadeM ILIATKHUX MOCIYT/
(iHaHCOBOIO YCTaHOBOIO, II0 Ma€ PABO HAa HA/IAHHS IUIATDKHHX MOCIYT, PO3PAaXyHKOBUH PaxyHOK JUIs Lijel 3a0e3neueHHs
BUKOHAHHSI IJIATDKHUX ONepaliil kopucTyBadis KitieHTa, 1 341HCHIOE pO3paxyHKOBO-KacOBE 0OCIyTrOBYBaHHS TAKOTO PaXyHKY
KitienTa Ha ymMoBax nepenbdaueHUX YHHHUM 3aKOHOIAaBCTBOM YKpainu Ta JloroBopom, a KitieHT 3000B’A3y€ThCs CIUTaYyBaTH
Banky BuHaroponmy 3a nociryry, o HaIaroTHCS 3TiJHO 3 yMOBaMu JIorosopy, Ta BUKOHYBaTH yMOBH JloroBOpYy.

8.1.3. BinkpuTTs po3paxyHKOBOTO PaxyHKy (B TOMY YHCIIi HacTYIHOTO PO3PaXyHKOBOTO PaxyHKY) 3IiMCHIOETBCS Ha
mizcraBi okpeMoro [IpaBourHy Mpo HaaHHS BaHKIBCHKOT MMOCITYTH.

8.1.4. Bimkputrts, 0oOCIyroByBaHHS Ta 3aKpUTTS PO3PAXyHKOBOro paxyHKy KirieHTa 3MiHCHIOETHCSA BiIIOBITHO IO
MOJI0KEHb 3aKOHOJIABCTBA YKpPAiHU 3 ypaxyBaHHIM 0COOJIMBOCTEH HOro (QyHKIIOHYBaHHS.

Bank BinkpuBae KilieHTY po3paXxyHKOBHWM paxyHOK JIMIIE ITiCIsS HaJaHHSA OCTaHHIM IMOBHOTO IMEPEiKy ITOKYMEHTIB,
nepeadayeHoro HOpMaTUBHO-TIPABOBUMH akTaMu HarioHamsHOTO OaHKYy YKpaiHW IS BIAKPUTTS paxyHKY, Ta 3MiHCHEHHS
HaJe)xHOi nepeBipku nporo Kmienta. Yci nomani KiieHTOM TOKyMEHTH NMOBHMHHI OyTH Oo(OpMIIEHI HalEXHUM YMHOM Y
BIJIMTIOBiAHOCTI 1O BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHU, BHYTPIIIHLOOAHKIBCHKUX TOKYMEHTIB Ta IuxX [IpaBui. bank mae
MIPaBO BIMOBHTH y BIAKPHUTTI PO3pPaxyHKOBOTO paxyHKy KIIi€eHTy y pa3i BiICYyTHOCTI BIIKPHTOTO IMOTOYHOTO PaXyHKY
KiienTa B banky.

8.1.5. Ilig vac BiAKpUTTS po3paxyHKOBOTo paxyHKy Kiienty Bank nepeBipse HasBHicTh Iboro KmieHtra y Peectpi
TUTATIXKHOT THPPACTPYKTYPH.

8.1.6. ITicns BiIKpUTTS PO3paxyHKOBOTO paxyHKy baHk Bunae KimieHTy 1OBiKy PO BIIKPUTTS PaxyHKY 3 000B’SI3KOBUM
3a3HAa4YECHHSM JIaTH BIKPUTTS, HOMEPY Ta BAJIIOTH paxyHKy. Y pasi ykiaaeHHs [IpaBounHy npo HagaHHS baHKiBCHKOT HOCITYTH
3 BIAKPUTTS 1 0OCIIyrOBYBaHHS PO3PaXyHKOBOTO PaxyHKY B €JIEKTPOHHOMY BHUTJISI 3a3HAYeHA JIOBIJKA HANpaBJISETHCS
Bankom 3acobamu Cuctemu (y pasi ii HasBHOCTI) abo Ha agpecy eleKTpoHHOI nomTu KitieHTa, sIKy OCTaHHIH MOBiTOMUB
banky.

8.1.7. Po3mip 1uiaTH 3a HalaHHS ITOCITYT 3 BIAKPUTTS Ta 00CIYrOBYBaHHS PO3PaxXyHKOBOTO PaXyHKY BU3HAYAETHCS 3T1IHO
3 Tapudamu, po3mimenumMu Ha BebOcaiiti banky mepexi InTepHer 3a mocwmianasm Www.bankvostok.com.ua. ITporsrom
cTpoky nii JloroBopy Tapudu 3a JloroBopom MoXyTh OyTH 3MiHEHi B HOPSIAKY, BU3HaUeHOMY numu [IpaBunamu.

8.2. 3IINCHEHHSA OMEPAIIIA 3A PO3PAXYHKOBUM PAXYHKOM

8.2.1. Ilpu 3xilicHeHHI omeparliif 3a po3paxyHKOBUM paxyHKOM CTOpPOHH KepYIOThCS YMHHUM 3aKOHOAABCTBOM YKpaiHH,
HOpMaTHBHUMH akTamu HarioHanbHOTo 60aHKy YKkpainu Ta JJoroBopom.

8.2.2. baHK mNOBiIOMIIsSIE KOHTPOJIOIOUMII OpraH, B SKOMY OONiKOByeThcs KIi€HT SK IUTaTHUK TIOAATKIB, IIPO
BIZIKPUTTS/3aKPHUTTS pO3PaxXyHKOBOTO paxyHKY y IMOPSIKY Ta B CTPOKH, Ilepe10aueHi YNHHUM 3aKOHOJABCTBOM YKpainu. J{o
OTPUMAaHHSA TMOBIIOMJIEHHS MPO B3ATTS pPO3PAaXyHKOBOTO paxyHKy Ha OOJIK KOHTPOJIIOIOYMM OpraHOM, B SKOMY
00JIIKOBYIOThCS IJIATHUKH MTOJIATKIB, BUIATKOBI Oreparii 3a TaKMM paxyHKoM baHKoM He 37iHCHIOIOTHCS.

8.2.3. Po3paxyHKoBHIf paxyHOK BikpuBaeThcst bankoM KitieHTy BUKITIOUHO A71s1 00MTiKy KOIITIB KopucTyBauiB KitienTta Ta
BHUKOPHCTOBYETHCS JUI BUKOHAHHS IDIATDKHUX ollepaniii koprctyBadi Kiienra.

8.24. 3a pospaxyHKkoBHM paxyHKoM KitieHTa MOXyTh 3ifiCHIOBATHCS HACTYNHI IDIATDKHI —omepamii B
1HO3EMHIl/HAIlIOHATILHIM BaNIOTI, BUKOHAHHS SIKHX BHUMAracTrbcs y 3B 3Ky 3 HeoOXimHicTio 3ailicHeHHs Kirientom
00CITyroByBaHHS HOT0 KOPHCTYBAiB, a caMe:

- 3apaxyBaHHS TOTIBKH;

- 3apaxyBaHHS KOIITIB, sIKi HAAXOIATH ISl BAKOHAHHS IUIATDKHUX Olepariiil kopuctyBauiB KiieHTa/ mepekas KOMITIB 3a
IUIATDKHIMU OTlepanisMu KopucTyBauiB Kmienra;

- 3apaxyBaHHS KOLITIB, IIEPepaxoBaHMX 3 IHIIOTO BIACHOTO PO3PAaXyHKOBOTO paxyHKy KitieHTa/ mepeka3 KOLITIB Ha iHIINI
BJIACHHUH PO3paxyHKOBU paxyHOK KiieHTa;

107


http://www.bankvostok.com.ua/

BOCTOK®> sanx

- 3apaxyBaHHA KOIITIB, IEPEPaX0OBAHMX 3 BIIACHOTO IOTOYHOTO paxyHKy KirienTa / mepepaxyBaHHS Ha BIACHUI MOTOYHUN
paxyHok KiienTa (30KpemMa, mepepaxyBaHHsSI KOIITIB KOMICIHHHOT BHHArOpoJy; CIUIaY€HUX IMPOICHTIB, MeHi, mTpadiB 3a
KOPHCTYBaHHS KOLITaMH KpeauTy, HagaHoro KirieHToM xopuctyBauy);

- IPUMYCOBE CIIMCAHHS TPOILIOBUX KOWITIB 3 PpO3PaxXyHKOBOI'O paxyHKy 3a 3000B’s3aHHsMu KiieHta mnepen
KOPHCTYBayaMH, 38 YMOBH, III0 TaKe MOB’S3aHO 3 HagaHHIM KIIieHTOM IDIaTKHUX HOCITYT TAKOMY KOPUCTYBady;

- IOBEPHEHHSI IOMMJIKOBO 3apaXx0OBaHUX KOIITIB Ha PO3PaxyHKOBUH paxyHOK;

- BUKOHAaHHS PO3PaxyHKIB 3a IJIATDHKHIMH OIIEPALliIMU B IDTATDKHUX CHCTEMaX;

- 3apaxyBaHHsI KOIITIB aBaHCYBaHHs (IIOMTOBHEHHS) PO3PaxXyHKOBOTO PaxyHKY 3 BIIACHOTO TIOTOYHOTO paxyHKy KirieHTta
JUTsE 3a0e3TeYeHHs] BUKOHAHHS IUIATKHUX OIlepalliii KOpUCTyBadiB Ta JOTPUMAaHHS HOPMATHBIB JIIKBIIHOCTI TOIIIO.

8.2.5. 3naBanns KitieHTOM roTiBKH, NPUIHATOT U1 MOAANBIIOTO 11 epekasy, 31 iCHIOEThCS BiIOBITHO 1O HOPMaTHBHO-
npaBoBoro akra HamioHaieHOTo OaHKy YKpaiHu Ipo MOPSI0K opraHizailii kKacoBoi poOoTH OaHKaMu.

8.2.6. CncaHHS TPOIIOBUX KOIITIB 3 PO3PaXyHKOBOTO PaxXyHKY 3IIHCHIOETHCS TIPH HASBHOCTI T'POIIOBHX KOIITIB,
JOCTAaTHIX JUId BUKOHAHHS IUIATEeXy, HAa IIJACTaBI MIAaTDKHUX iHCTpykuid Kiienrta, momanux Knmientom no banky B
nanepopoMy abo elleKTpoHHOMY BUTIsAAl. CHHCAaHHS TPOIIOBHX KOIITIB 3 PO3PaXyHKOBOI'O PaxyHKy O€3 IJIaTiKHUX
THCTPYKIiH KilieHTa MOKIMBO TUTBKH y BUTIAKAX, epen0adeHuX 3aKOHOJaBCTBOM YKpaiHu Ta UM J{oroBopom.

8.2.7. IlnarixHi iHcTpyknii KirieHTa MOBMHHI MICTUTH BCi PEKBI3WTH, HEOOXIiIHI JUIA 3AIMCHEHHS IUIaTEXy, 30KpeMa,
NMOBUHHE OyTH BKa3aHE NPU3HAYCHHS IJIATEXY, SKe YiTKO BU3HAYA€ CyTh OIlepallii, a TaKoX, Y pasi HeoOXiJHOCTI, BKa3aHi
BIJIOMOCTI Mpo (PaKTHYHOTO TUTATHUKA (HaliMEHYBaHHs/ TIPi3BUILE, BIACHE iM's, MO 0ATHKOBI (32 HASBHOCTI) KOPHUCTyBaya
Kotienra).

Krient Moxe Hagatu 1o baHKy maTiXHy iHCTPYKIIiO B MallepOBOMY BUIJIII a00 B €JIEKTPOHHOMY BUIJISAAL (3aco0aMu
CuHcTeMH AMCTaHIIIHHOTO 00CIIyrOBYBaHHs). [aTixHa IHCTPYKIIiSA B eIeKTpoHHIN Gopmi miamucyeTbes KimieHTOM IIIsIXOM
HaKJIalaHHs Y J0CKOHAJICHOTO elieKTpoHHOTo mianucy KiienTa/YmoBHoBaxeHoi(nx) ocoou(i0) Kimienta. bank He mpuiiMae
JO BUKOHAHHS IUIATDKHI iHCTPYKWii B €NCKTPOHHIN (OpMi 3 HETaTMBHUM pe3yiIbTaTOM MEpEeBipKU Y AOCKOHAJICHOTO
€JICKTPOHHOTO MIJIIHCY.

Biacnopyunuii mianuc Kiienra/ YnoBHoBaxkeHO1(Mx) oco0u(i0) KimienTa Ha miatixkHii iHCTpyKIii, HagaHid B baHk B
nanepoBiii gopmi, Ta enextponHuid mianuc Kiienra/ YnoBHoBaxeHOi(1MX) ocoOu(i0) KiieHTa Ha TUIaTLKHIA 1HCTPYKIII,
HaJTaHild B baHk B enekTpoHHiH (hopMi, BBaKaeThCs 3ro10r0 KitieHTa Ha BUKOHAaHHS baHKOM Takoi IiaTiHOi orepartii.

8.2.8. bank npwuiimae 10 BUKOHAHHS TUIATKHI iHCTpYKIii KitieHTa 32 0/THOYaCHOTO TOTPUMAaHHS TaKUX YMOB:

- SIKIIO TUIATIKHA IHCTPYKIis Ta 1HII TOKYMEHTH, HeOOX1Hi I BUKOHAHHS BIATOBIHOI MIaThkHOT onepaii, opopMieHi
BIJITIOBiAHO IO BUMOT, BCTAHOBJICHUX 3aKOHOJIAaBCTBOM YKpaiHH Ta yMoBaMH JloroBopy;

- BIJICYTHI 3aKOHHI MIJICTaBH IS BIAMOBH B NMPHUHATTI TUIATDKHOT 1HCTPYKINi, @ TaKOX BIICYTHI OOMEXKEHHS IIOIO0
BUKOpUCTaHHs KITiEHTOM TPOINOBMX KOIITIB Ha PO3PaXyHKOBOMY paxyHKY, IO BCTaHOBJEHI YMHHUM 3aKOHOJIABCTBOM
YkpaiHu, B TOMyY YHCIIi HOpMATHBHO-TIpaBOBUMHY akTaMu HartionansHoro 0anky Ykpainu;

- SKIIO Ha PO3PaxXyHKOBOMY PaxyHKY HasBHI KOIITH Y CyMax, IOCTATHIX JIJIi BUKOHAHHS y TTOBHOMY 00Cs31 TUIATIXKHOT
THCTPYKIIiT, @ Ha BIJAMOBITHOMY ITOTOYHOMY paxyHKy KitienTa B BaHKy HasBHI KOIITH y CyMi, JJOCTaTHIN U1 orlatd baHky
KOMICiifHOi BUHAropoJiy 3a HaJaHHs BiAMOBIAHOT OaHKIBCHKOI MOCIYTH. YMOBA IIOJ0 JOCTATHOCTI KOIITIB Ha IOTOYHOMY
paxyHky Kiienta B banky ais orutati baHky KOMiCIHHOI BUHArOpOIU MMiJIATae 3aCTOCYBAHHIO Y pasi, SIKIIO OIulaTa Takoi
MOCIYTH 3IIACHIOEThCS NUIAXOM JeOeTyBaHHS baHkOM TmoToyHOro paxyHky KirieHTa y mopsaky, mnepeadadeHoMy
nigpozainom 1.8. pozniny 1 nux Ilpasu.

8.2.9. V pa3i HeMOXJIMBOCTI BHKOHAHHS IUIATiXHOI iHCTpyKIii Kitienta, bank moBigomMiisie Horo mpo Ie He Mi3Hile
HACTYITHOTO 33 HAJXOJDKCHHSAM IUIATIXKHOI 1HCTpYKIii poOouoro muist banky JHs 13 3a3HaYCHHSIM MPUYUH HEBUKOHAHHS
TUTATIXKHOI OTepartii.

8.2.10. KiieHT 37ilicHIOE BaIOTHI Omeparii 3a po3paxyHKOBUM PaxyHKOM BiJIIOBIHO 10O BaJTIOTHOTO 3aKOHOIABCTBA, B
TOMY YHCIJIi, HOPMAaTUBHO-TIpaBoBUX akTiB HBY 3 murtanp 3ailicHeHHS oneparliid 3 BAIIOTHUMH [IHHOCTAMH. baHk BUKOHYE
IUTATKHI omepariii 3 nmepekasy KOIUTiB B iHO3eMHil BaJIIOTI JInIIe 32 yMOBH HafgaHHs KirieHToM iH(opMmarii Ta JOKyMeHTIB,
IO CBiYaTh MPO MPaBOMIPHICTh 371 ICHEHHS Mepeka3y B iHO3eMHil BalltoTi Ta/abo € JOCTaTHIMU IS 3MiHCHeHHs: baHkoM
BAIIOTHOTO HATIAAY/HONATKOBOTO aHANI3y JOKYMEHTIB (iH(opMarii) mpo BaTIOTHI omepamii BiINOBIZHO JO BHMOT
3aKOHOABCTBA YKpaiHH Ta BHYTPIITHbOOAHKIBCHKUX JOKYMEHTiB baHKy.

8.2.11. Ilignucu YHoBHOBakeHOi 0coOn/YmoBHOBaXXeHUX 0ci0 KirieHTa Ha MiaTiKHUX IHCTPYKILISX, HagaHuX baHKy B
MarepoBOMy BUIIISNI, € il baHka miHCHEUMH 0O MOMEHTY ojep:kaHHS Bing KirieHTa MUCEMOBOTO MOBIJOMIICHHS MPO
3aKiHYCHHS (aHYJIIOBaHH:) IIpaBa MiAMUCY Y oBHOBaXxkeHOi ocobu KitieHTa uu 3MiHy 11 TOBHOBa)KEHb.

bank 3Bipsie miAmucH Ha ManepoBHUX JOKYMEHTAX IUISIXOM Bi3yaJbHOTO CIIBCTABJIEHHS iX 13 3paskaMH, IO MICTITHCS y
Kaptui 3pa3kiB MiAMKCIB 3 MEPETiKOM POMOPSITHAUKIB paxyHKoM. [licis minTBepmKeHHs mianmucy Bix banky He BUMaraeTscs
NPOBE/ICHHS JIOAATKOBUX JIiHf I10JJ0 BCTAHOBJIEHHS HOTO AiHCHOCTI.

VY BHUNaAKy HasBHOCTI CYMHIBIB B cmpapkHOCTI miamucy Kiienra/ YmoBHoBaxeHoi ocobu Kiienta Ta/abo BimdOuTka
neyaTkH (3a HassBHOCTi) Kitienta Ha uaTikHil iHCTpyKii, Bank moBizomisie mpo ne Kiienta/YnoBHoBaxenux oci6d Kiienra,
SIKi BIAMIOBITHO O 3aKOHOABCTBA YKpPaiHU MAlOTh MPABO PO3IOPSIKATUCS PO3PaXyHKOBIM PaXyHKOM, Ta TIOBEPTAE TAKHIA
JIOKyMEHT 0e3 BUKOHaHHA. baHk He Hece BiJNOBIJAIbHOCTI 32 BUKOHAHHS TUIATIXHOI OTeparlii y BUITAKy, SKIO MiAIMHCH Ha
IUTATDKHIM IHCTpYKIiT, mogaHii 1o baHky B manepoBoMy BUIIISIIL, Oynu migpoOiIeHi.

[ig dvac mimmucyeanHs KimieHTOM mIaTiKHOT IHCTPYKINI HE O3BONSETHCS BHKOPUCTAHHS (aKCHUMIile, a TaKOX
BUIPABJICHHS Ta 3aIIOBHEHHS IUTATDKHOI 1HCTPYKIII B KiNbKa MpHiioMiB. baHk He Hece BiIMOBINAaIBHOCTI 3a JOCTOBIPHICTH
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3Mmicty TuiaTihkHO1 iHCTpyKuii KiieHTa, a BCi CymepedkH, siKki MOXKYTh BHHMKHYTH 3 IIMX NUTaHb MK KiieHTOM Ta
OTpUMYBa4yeM, MAIOTh BUPIIIYBATHCS MK HUMU.

8.2.12. baHk Mae mpaBO y BUIJKaX, Mepef0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHW, NMPU3YHNHHHUTH MPOBEICHHSI
(iHaHCOBHX OIepallii, sIKi MICTATh 03HAKH, rependadeHi ct. 15 3akony npo [IBK/DT, i / abo MaroTh 03HaKH Jiii BUNHEHHS
3JI0YMHY, BU3HAYeHOro KpuMiHAIIEHUM KoJilekcoM YKpaiHu. baHk Mae mpaBo 3yNMUHUTH 3MIHCHEHHS IDIATKHUX OIEpallil,
AKIIO X y4acHHKOM a0o0 BHTrojoHaOyBaueM € ocoba, Ky BKIIOYEHO JI0 TepertiKy oci0, MOB'S3aHMX 13 3IiHCHEHHSIM
TEpOPUCTUYHOI AIAIBHOCTI a00 10 SKUX 3aCTOCOBAHO MIKHAPOJHI CaHKIIi (SKIIO BUAM 1 YMOBM 3aCTOCYBAHHS CaHKIIIH
nependavyarTh MpU3ynuHeHHs abo 3a00poHy (DiHAHCOBHX orepaiiid ado MI0J0 SKHX 3aCTOCOBAHO CAHKII 3TiHO 3aKOHY
VYkpainu «[Ipo caHKii» (KO BUIW 1 YMOBH CaHKIIH 1ependadaroTh Mpu3ynuHeHHs abo 3a00poHy (iHAHCOBUX omepartiit
a00 OJIOKYBaHHS aKTHBIB).

8.2.13. Ha xomTu KOpHUCTYBayiB, 0 OTPUMYIOTBCS (YTpUMYIOThCs) KITiEeHTOM IS BUKOHAHHS TDIATKHUX OIepariiii Ha
PO3paxyHKOBOMY paxyHKY, HE MOe OyTH HAKJIaJCHO apellT Ta/abo 3BEPHEHO CTATHEHHS 3a 30008’ 13aHHAME KitieHTa epen
OyIb-SIKUM KPEIUTOPOM, KPIM 3BEpPHEHHS CTATHEHH: 3a 3000B’s13aHHAMU KilieHTa mepes KopucTyBayeM, 3a YMOBH IO Take
3000B’s13aHHS TIOB’SA3aHO 3 HAJlaHHSAM HHM IDIATIXHUX TOCIYT TaKOMY KOpHUCTYBady. BilmoBinaipHICTh 3a MPaBOMIPHICTh
IPUMYCOBOTO CTSTHEHHS KOIITIB 3 pOo3paxyHKoBOro paxyHKy Kiienrta nece CtiaryBad.

8.2.14. Ha xomrH, 1m0 OOJIKOBYIOThCS Ha PO3PaXyHKOBOMY paxyHKy KirieHTa, MpOIEHTH He HapaxOBYIOTHCS Ta He
CIUTAYyIOTHCS, SKIIIO 1HIIE He OyIe BCTAHOBJICHO 3a MHUCHhMOBOIO yrozor Ctopin abo Tapudamu.

8.3. IIPABA 1 OBOB’SI3KH CTOPIH

8.3.1. bank 3060B’A3y€THCA:

8.3.1.1. BinkpuTH po3paxyHKOBHI paxyHOK Ha iM'st KitieHTa Ha mijicTaBi 3asiBU Ta 32 YMOBH OJIepKaHHS HAJISKHUM YHHOM
oopMIIEHUX TOKYMEHTIB, 3a3HadeHux y 1. 8.1.4. nux [Ipasu;

8.3.1.2. 3nuilicHroBaTH omepamii 3a pO3paxyHKOBHM paxyHKOM BIOIOBITHO J0 YHHHOTO 3aKOHOJABCTBA YKpaiHW,
HOpMaTHBHHX akTiB HarioHanpHOTO OaHKy YKpainu ta JloroBopy.

baHKk BHKOHY€ IUIATDKHI IHCTPYKIii BIATOBIZHO 1O 4YEProBOCTi iX HaIXOMKEHHS (KpiM BHIAJKIB, YCTAaHOBJIEHHX
3aKOHOZABCTBOM YKpaiHH) B MEXKax 3aJHIIKy KOIITIB HAa PO3paxyHKOBOMY paxyHKy KilieHTa Ha MOMEHT HaIXOKEHHS
TUTATIXKHOI IHCTPYKIIl, 32 YMOBH, IO KOXKHA IUIATDKHA THCTPYKIS o(OopMIIeHa HAICKHHM YHHOM Ta BIJICYTHI 3aKOHHI
HifcTaBy 1A BIIMOBH B ii MPUIHATTI, a TAKOX BiZICYTHI 0OMEXEHHs 1070 BUKOpHCTaHHS KIlieHTOM IpoIIOBHX KOLITIB HA
PO3paxyHKOBOMY paxyHKY, IO BCTAHOBJICHI YHHHHMM 3aKOHOJABCTBOM YKpaiHM, B TOMY YHCIIi HOPMAaTHBHO-IIPAaBOBUMHU
aktamMu HamionansHoro 6aHky YKpaiHu.

Bbank nmpuiiMae 10 BUKOHAHHS IUIATiXHY iHCTpyKuito KitienTa, mo Haniinua no banky nporsrom OnepariiiiHoro 4acy, B
JeHb 11 HagxomkenHs. [InaTixny iHcTpykiito KimienTa, mo Haaidnuma 1o banky B [licnsonepamniiinuii uac, bank npuiimMae 110
BHKOHAHHs HE Ti3Hinie HacTymHoro OrmepamniiiHoro mHs banky, sxkuii € poGoumMm s banky. BaHk BUKOHYye IUTaThXHY
iHCcTpyKIito KimienTa nmpotsirom OnepauiifHoro aHs baHKy 3 MOMEHTY NpUIHATTS HUM J0 BUKOHAHHS IUIATDKHOI 1HCTPYyKIii
abo npotsirom OmepartiiiHoro aHg baHKy B 1aTy BalIOTyBaHHS, 3a3HaueHy KilieHTOM (IJIATHUKOM) y ITATDKHIM IHCTPYKITL.

[TnaTi>kHa THCTPYKIIIS Y BUTIIAAI €IEKTPOHHOTO JOKYMEHTA BBXKAETHCS OTPUMAHOIO/TIPUHHATOIO /IO BUKOHAHHS Y JaTy 1
yac, aBTOMaTH4YHO 3adikcoBaHy y CUcTeMi NUCTaHIIHHOro o0ciyroByBaHHs. [InaTikHa IHCTPYKINS Y BUIJIS/I MAIepOBOTO
JOKYMEHTa BB)KAETHCS OTPUMAHOIO/IPUIHATOIO 10 BUKOHaHHSA BaHKOM y naTy, 3a3HadeHy BiANOBIAAIBHUM MPAI[iBHUKOM
Bbanky y pekBi3uTi «Jlata IpuAHATTS 10 BUKOHAHHSD.

8.3.1.3. 3abe3neuyBaTy CBOEYACHE 3apaxyBaHHs KOMITIB Ha paxyHOK KiTi€eHTa, a TakoX JOCTYHHICTh A1 KirieHTa KomTiB
3a MJIATDHKHOIO OTIEpalli€lo HeraitHo Micd iX 3apaxyBaHHA Ha paxyHok KiieHra.

8.3.1.4. 3niiicHIOBaTH PO3IIYK [IEPEPaXOBaHUX, ajie He OTPUMAHUX IuIaTtexiB KiieHTa, BiAMOBITHO 10 HOTO 3amuTy.

8.3.1.5. Tlpu oOciyroByBaHHI pO3paxyHKOBOro paxyHKy BuaaBaTH KiieHTy/ YmoBHOBaxkeHi oco0i KiieHTa Ha ioro
BUMOT'Y BHIHCKH 3 po3paxyHKOBOTO paxyHKY, sIKi BiJoOpa)kaloTh pyX KOIUTIB HA PO3paxyHKOBOMY paxyHKy. Bummcku mo
po3paxyHkoBoMy paxyHKy KiieHTta, HagatoThcsi BaHKOM IIISIXOM HampaBJIeHHS Ha BiNMOBIIHY eJIEKTPOHHY ajpecy Kiienra,
3aco0amu CHCTeMH AMCTaHIIIHOTO 00CIyroByBaHHs abo y BiieHHi banky (3a Budbopom KitieHra).

8.3.1.6. Illopoxy HamaBatu Kiienty Bumucky 3a #oro po3paxyHKOBUM paxyHKOM cTaHOM Ha 01 CidHS KOXHOTO POKY y
nepion ckinanaHas bankoM piunoi dinaHcoBoi 3BiTHOCTI. IIpy HEOTpUMaHHI HiATBEPAKECHD IPOTATOM KaJCHIAPHOTO MICSIIS
3aJIMIIOK KOIITIB HAa PO3PAXyHKOBOMY PaXyHKY BBa)XKA€ThCS I TBEPPKCHUM.

8.3.2. KutienT 3000B’s13y€TbhCA:

8.3.2.1. BukopuCTOBYBaTH PO3PaxyHKOBUI paxyHOK BHKIIOYHO y BiJHNOBIZHOCTI JO BHMOT YHHHOTO 3aKOHOIABCTBA
VYkpaiHu, B TOMY YHCIIi BIATIOBIZHO 10 PEXKUMY BUKOPHCTAHHS PaxyHKY, 10 BU3HAYEHHUH JIIF0YUMH HOPMAaTHBHO-TTPaBOBUMH
aKTamu YKpainy, 3 skumu KitieHT 03HalloMIIeHUH, SKi oMy 3po3yMini Ta siki KitieHT 30008’ 13yeThcs BUKOHyBaTH. Kpim Toro,
npoTsAroM crpoky Aii JloroBopy KitieHT 3000B’S3y€ThCsi O3HAHOMITIOBATHCH 31 3MiHAMH O HOPMATHBHO-TIPABOBHX AaKTiB
YxpaiHy, Mo peryioTh TOPSI0K BUKOPUCTAHHS paXyHKIB Ta/a00 MOPSAOK 3A1HCHEHHS OyAb-IKUX IUIATDKHUX OIepaiii 3a
PO3paxyHKOBUMH PaxyHKaMH, Ta Y BHIIAIKy BHECEHHS 3MiH J0 BiJIIOBITHUX HOPMaTUBHO-IIPABOBUX aKTiB Ykpainu, Kmienr
TaKOK 3000B’SI3YETHCS TOTPUMYBATHCS BKa3aHUX HOPM Ta 0e33alepeyHo X BUKOHYBATH.

8.3.2.2. IloBepHytn baHKYy KOIITH, MOMMJIKOBO 3apaxoOBaHi Ha pPO3paxyHKOBHH paxyHOK KiieHTa, mpoTAromM TphOX
poOOUNX JHIB 3 THA HaAXO/KEHHS ITOBIJOMIICHHS Bif baHKy Mpo BUKOHAHHS IIOMIJIKOBOT, HEHaJIeXHOT a0 HeaKIIenTOBaHOi
TUTATIXKHOI  OoTeparlii, IIIAXOM iHIIIFOBaHHS TUIATDKHOI omepaiii Ha eKBIBAJICHTHY CyMy KOIITIB, 3apaxoBaHy Ha
po3paxyHKOBUI paxyHOK KiieHTa BHACIiJOK TOMUJIKOBO1, HCHAIEKHOT 400 HEaKIIeNITOBAHOT IJIATIXXHOI orepartii.
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VY pa3si, KO MOMHUIIKOBE 3apaxyBaHHs KOINTIB Ha PO3paxyHKOBHU paxyHOK KiienTta Oyno 3iiiicHeHo 3 BuHU baHKy,
Kuient Hanae 3rony ta nopydae baHky moBepHYTH TOMUIIKOBO 3apaxOBaHi KOIITH IUITXOM CaMOCTIHHOTO CITUCaHHs baHkoM
BIJINTOBIAHOT CyMU TOMUJIKOBOTO 3apaxOBaHUX KOIITIB 3 BIMOBIAHOTO paxyHka Kitienra (0e3 miarixkHoi iHcTpykuii KiienTa).

8.3.2.3. HamaBatu Ha neprry BuMory baHKy JOKyMEHTH Ta/ab0 BiIOMOCTI, HEOOXiHI JJIs1 3AiiCHEHHsT baHkoM HaexHOT
MIEPEBIpKH, B TOMY YHCII TIporeayp inenTudikaii ta pepudikamnii Kimienrta (fioro npeacraBHUKa), aKTyali3amii/yTOUHCHHS
iHdopmarii bankom npo Kiienra, notpumanns Bumor FATCA Ta/abo Bararocroponnsoi yrogn CRS crocoBHo Kiienra
Ta/abo 0Tr0 KOHTPOIIOI0Y01 0CO0H, OIIHKH (iHaHcoBOTrO cTaHy KitieHTa Ta/abo (hiHaHCOBOTO MOHITOPHHTY oneparii Kiienra
B TIpoIieci 00CIyroByBaHHS (3’ ICyBaHHS JDKEpEI OX0pkeHHs komTiB KitienTa, cTatkiB (0araTcTsa), CyTi, 3MICTY Ta ITiJICTaB
3MIACHEHHs BIAMMOBIIHUX IIATIKHUX OTIEPAITii).

8.3.2.4. HanaBaTu 3a 3anuToM baHKy mpoTarom TepMiHy, BKa3aHOTO y 3aluTi, TOKyMEHTH Ta BiIOMOCTI, SIKi HEOOXiTHi
BIJITIOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpalHHW Ta HOpMaTHBHO-TpaBoBuX akTiB HBY mns nposenenns Kiientom
BIJITIOBITHUX OIEpaIliid 32 pO3PaxyHKOBUM PaXxyHKOM.

8.3.2.5. V pasi 3mMiHu YnoBHOBakeHUX oci0 KiieHTa HanmaBati B baHk JOKyMEHTH, IO MiATBEPAKYIOTH HOBHOBaYKEHHS
HOBHX TpeJCTaBHUKIB KilieHTa Ta OHOBJIIGHWH TepelmiK ociO, sKi BIAMOBIIHO IO 3aKOHOJABCTBA YKpaiHW MarOTh MPaBO
po3nopspKaTHCS po3paxyHKoBuM paxyHkoM KitienTa. [Ipu mpomy CTOpoHHM JTOMOBHIINCH, IO B pasi, konu KiieHT He
noBinomuB bank npo 3MiHy YnoBHoBaxkeHHX oci® KiieHnTa, baHKk He Hece BIIIMOBIAAaIbHOCTI 3a MPOBEIEHHS IUIATIKHUX
orepariii 3a po3paxyHKOBUM paxyHKkoM KitieHTa Ha mijacTaBi IIAaTKHUX IHCTPYKIIH, MiNMCaHUX 0c00aMH, SIKi BHECEHI 10
HasBHOTO y BaHKy mepeiiky oci0, sKi BIAMMOBIIHO 0 3aKOHOJABCTBA YKpalHH MAIOTh MPABO PO3MOPSHKATUCS PAXYHKOM
Knienra banky. Iliciast otpumanns bankom iHdopmanii mpo 3MmiHy YnoBHoBakeHMX oci6 Kiienra, bank He 3milicHioe
BUJATKOBI omepanii 3a po3paxyHKOBUM PaxyHKOM 10 HajaHHS KIlieHTOM OHOBIIEHOTO Mepemiky ocid, siki BIATOBIIHO 10
3aKOHOIABCTBA YKpaiHM MAaiOTh MPaBO pPO3MOpSUDKATHCA paxyHkoM Kitienta bBaHKy, 1 TpOXOMKEHHS TaKUMH
YnoBHOBakeHUMH ocobamu KirieHTa mponiemyp imeHTHdikamii Ta Bepu(ikamii, a TaKoXK 10 HaJaHHSA JOKYMEHTIB, sKi
HiATBEPKYIOTh IOBHOBAKEHHS IIUX OCi0.

8.3.2.6. IloBinomnsatu bank mpo HacTaHHA 3MiH B IisIbHOCTI KitlieHTa, a Takok BCIX 3MiH y JOKYMEHTax Ta/abo
iHpopMarii, ski Oynu Hamani Kiientom mns ykianaeHHs JloroBopy, y mopsaky Ta oOcsrax, nependadycHUX TIFOYrM
3aKOHOZABCTBOM YKpaiHM Ta BHYTPIIIHBOOAHKIBCBKUMH JOKYMEHTAMU 3 IUTaHb BIAKPUTTA (0OCIyroByBaHHS)
PO3paxyHKOBHUX paxyHKIB, 3alI00ITaHHS Ta MPOTHIIT Jierami3allii (BiIMUBaHHIO) JOXOIIB, OTPUMAHHX 3JIOUMHHUM IUITXOM,
npotsroM 3 (Tpbox) poOoYrX JTHIB 3 TaTH HACTAHHS BiIMOBIIHUX 3MiH.

8.3.2.7. CBoeuacHO 3iliCHIOBATH OIUIaTy 3a HaJaHHS IMOCIYT 3 BIIKPUTTSA Ta PO3PaxyHKOBO-KacoBe OOCIyroBYBaHHS
PO3paxyHKOBOI'O PaxyHKY y BIAMOBITHOCTI 3 YMHHMMH Ha MOMEHT HaJlaHHs MOCIYI/ 3MIMCHEHHs IUIATLDKHUX omepariiit
Tapudamu. dis omnatu nociayr banky KirieHT 3000B’SI3y€ThCsl B JIeHb OIUTATH 3a0e3leYyBaTH HA MOTOYHOMY pPaxyHKY
KiienTta B baHky HasBHICTh IPOIIOBUX KOMITIB B HEOOXiTHOMY PO3MIpY.

8.3.2.8. He mi3Hille HACTYITHOTO poO0YOTo JAHS, Micis OTPUMaHHs BUIHCKH 32 pO3paXyHKOBUM PaxXyHKOM, TTOBiIOMIISITH
Bank mpo Bci MOMiYeHI HETOYHOCTI Ta/a00 MOMMIIKK y BUmuckax 3 paxyHKy a00 Mpo HEBU3HAHHS (HE MiITBEPHKCHHS)
MiICYMKOBOT'O CalIB/I0 32 PO3PAXYHKOBUM paxyHKOM. BHIHCKH 3 pO3paXyHKOBOI'O PaXyHKY BBaXKAIOTHCS IiITBEPIKCHUMH,
akio KitieHT He 3asBUTH CBOT 3amiepeveHHs (B MMChMOBIiA (hopMi) B 3a3HaUEHUH y IbOMY MiAMyHKTI [IpaBuit cTpok.

8.3.2.9. B nuceMoBiit hopMi miATBEPIKYBATH 3AJTUIIKH HA PO3PaXyHKOBOMY PaxyHKY cTaHOM Ha 01 CiYHS KOXKHOTO POKY
y mepioJ ckiananas bankoM piuHOT iHAHCOBOT 3BITHOCTI.

8.3.2.10. HapaBaTu Ha 3anut banky iHpopmartito moao giHaHCOBHUX omepariii kopuctyBauiB KitieHTa, siKi 3A1HCHIOIOTHCS
3a JIOTIOMOT'OI0 PO3PaxXyHKOBOTO PaXyHKY, Ta PO Pe3yJIbTaTH 3MIHCHEHHS HAICKHOT IEPEBIPKU BIIMOBIIHUX KOPHCTYBAUiB.

8.3.2.11. 3nilicHIOBaTH 3aXOAH i3 HAJEKHOI MMEPEBIPKH CBOiX KOPUCTYBAYIB.

8.3.3. bank mae npaso:

8.3.3.1. Binmonunsatu KiieHTy y 31iliCHEHH] MIATIKHUX ONEpaliiil y HACTYITHUX BHINAAKAX:

- ko Kimiedt mogacts 10 banky miaTikHY IHCTPYKITIIO, SIKOKO IHIIIIOETHCS TIepeKa3 KOIITIB 3 PO3PaxyHKOBOTO PaxyHKY,
II0 CYNEPEUUTh PEKUMY (PYHKIIIOHYBaHHS TaKOTO PaxyHKY; abo

- y pasi HaganHs KiienToMm 10 baHKy MIaThKHUX IHCTPYKIIH, sIKi cymepeyaTs YHHHOMY 3aKOHOJABCTBY YKpaiHu, abo y
pasi opopmieHHss KiTieHTOM IIaTiHAX IHCTPYKIIH 3 MOPYIICHHSIM BUMOT YHHHOT'O 3aKOHOABCTBA YKpaiHH, B TOMY YHCII
HOpPMAaTHBHO-TIpaBoBUX akTiB HBY, a Takox y pasi HemogaHHS NOKYMEHTIB, sIKi MaroTh OyTH HajgaHi banky pasom 3
TUTATIXKHOIO THCTPYKIII€I0 BiJIMOBIIHO JIO YHHHOTO 3aKOHOJJABCTBA YKpaiHU Ta HOPMaTHBHO-TIpaBoBUX akTiB HBY; abo

- y pa3i 3a3Ha4YeHHs HEBIPHUX PEKBI3UTIB a00 BiICYTHOCTI HEOOXITHUX PEKBI3UTIB Y IDIATOKHIN 1HCTPYKIIii; a00

- Y BHIQJIKY SBHOI MiAPOOJICHOCTI TIATHKHUN IHCTPYKIiN; abo

- Y BHIAAKY HEIOCTATHOCTI KOIUTIB HAa PO3paxyHKOBOMY paxyHKy Kitienrta mms smificHenHs iHimidoBanoi KiienTom
TUTATIXKHOI orepartii; abo

- B IHIIMX BUIAJAKaX, Mepe0aveHNX YMHHNM 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopom.

8.3.3.1. BiaMOBUTHCS BiJl MIATPUMAaHHS IIJIOBUX BiTHOCHH (Y TOMY YHCII NUISIXOM 3aKPHUTTS PO3PaXyHKOBOTO PaxyHKY) 3
KrientoMm, BimMOBHTHCS Bif INpoBeneHHs Mimo3pinoi ¢inancoBoi omepanii KirieHTa, 3aMOpO3UTH aKTHBH, TOB'SI3aHi 3
TEpOPHU3MOM Ta HOro (iHaHCYBaHHSIM, PO3MOBCIOKEHHAM 30p0i MacoBOTO 3HUILIEHHS Ta HOro (iHaHCYBaHHAM, 3yNHHUTH
(inaHCOBI omeparlii, y BUllagkax Ta HopsaKy, nepeadauenomy 3akorom mpo [IBK/OT.

8.3.3.2. Ilpu BiaCcyTHOCTI Ha TOTOYHOMY paxyHKy Kili€eHTa TpOIIOBHX KOWITIB y CyMi, JOCTAaTHIM AJS CIUIATH MOCIYT 3a
PO3paxyHKOBO-KAacOBE OOCITyTOBYBaHHS PO3PaxyHKOBOTO PAaXyHKY Y BifmoBigHocTi 3 Tapudamu, He TPOBOANTH BHAATKOBI
oreparlii o po3paxyHKoOBOMY paxyHKy KirieHTa Ta MpUITMHUTH HaaBaTH HOCIYTH B OyIb-SIKH MOMEHT 3 1aTH BUHUKHEHHS
3a00proBaHoOCTi, 10 MOMEHTY ii oratu KitieHToM.
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8.3.3.3. OtpumyBatu Bix Kiienrta mmaty 3a HamaHi nociryry 3rigno Tapudis ta ymoB Jlorosopy.

8.3.3.4. BukonyBaTu 1e0eTOBI Niepekasu 3 0y/Ib-IKOro MOTOYHOro paxyHky Kiienra, Binkpuroro B banky (ITAT «BAHK
BOCTOK», m. dninpo, M®O 307123), na xopuctb baHky (oTpumyBaua) 3 MeTOl0 BHKOHaHHsA KirieHTOM Oymb-sKuX
rpomoBHx 3000B’s13aHp nepex bankom 3a Jlorosopom, ockineku KiieHt yknanennsam JloroBopy Hamas 3roay baHky Ha
BUKOHAHHS IUIATIXHUX OTEpalliii 3 Oynb-IKuX MOTOYHUX paxyHKiB KirienTta B baHky, 1o 1moB’s3aHi 3 BUKOHaHHSIM KitieHTOM
OyIb-KMX TPOIIOBHUX 3000B’s3aHb (CTPOK/TEPMiH BHUKOHAHHS SKHUX HacTaB a00 BHKOHAHHS SKUX IPOCTPOYEHO) Mepen
Bbankowm 3a JloroBopom.

8.3.3.5. [lomoBHIOBaTH Ta 3MIHIOBATH B OJAHOCTOPOHHBOMY MOPSIKY I1i I[IpaBmiia (B YacTHHI YMOB, IO PETYITFOIOTHCS
nopsaok HajganHg KitieHTy BaHKIBCBKOI MOCIYTH 3 BIKPHUTTS Ta OOCIYrOBYBaHHS PO3PaXyHKOBHX PaxyHKIB, 3IiHCHEHHS
BankoM po3paxyHKOBOTro-kacoBoro oOciyroByBaHHA Kiienra) Ta Tapudm B mopsaxy, BH3HaueHOMy migposmimom 1.9.
po3ainy 1 nmux [Ipasu.

8.3.4. KuiienT mae npaso:

8.3.4.1. Posnopsmkarics KOLITaMHM, IO 3HAXOJATHCS Ha HOTO pO3paXyHKOBOMY paxyHKy, Ha IpaBax Ta B Meax,
BCTAHOBJICHUX YMHHIM 3aKOHOJIAaBCTBOM YKpaiHH, i3 BpaxXyBaHHSIM yMOB JloroBopy.

8.3.4.2. BumaraTu CBOEYaCHOTO 1 TOBHOTO MPOBEICHHS TUTATIKHHUX OTepalliii 32 po3paxyHKOBHUMH paXyHKaMH, SKIIO TaKi
omepauii nepeadaueHi YUHHUM 3aKOHOJABCTBOM YKpaiHU JUIs paXyHKIB BiJlIOBiAHOTO TUILY.

8.3.4.3. BigxykatH 1iaTiKHy iHCTPYKIIIO B IOBHIH CyMi 0 HACTaHHS MOMEHTY O€3BIIKIMYHOCTI INIATHKHOT IHCTPYKIT
NUITXOM MOJAHHS 10 BaHKy poO3MOpSIHKeHHS MPO BIIKIMKAHHS IUIATOKHOT THCTPYKIIT y MarnepoBoMy a0 eIeKTPOHHOMY
BUTIIAAL (3acobamu CUCTeMH IUCTaHIIHOro 00CIyroByBaHHs) 3a ¢GopMoro, 3a3HaueHoo y Jonatky 7 no uux [Ipasu.

8.3.4.4. BinknukaTu 3roJy Ha BUKOHAaHHS IUIATDKHOI ollepamii MO HACTAHHA MOMEHTY O€3BiIKIMYHOCTI IUIATIHOI
THCTPYKIIT NUIAXOM MoJaHHs 10 BaHKy po3MOpsKEHHS MPO BIJAKIWKAHHS 3rOJY Ha BUKOHAHHS IUIATDKHOI THCTPYKIT y
TanepoBoMy abo eJIeKTPOHHOMY BHUTIIAAI (3acobaMu CHCTEMH JUCTAHIIHHOTO 0OCITyTOBYBaHHS) 32 (POPMOIO, 3a3HAYCHOIO Y
Honatky 8 no unux [paBui.

8.3.4.5. 3akpuTH CBiil po3paxyHKOBHH paxyHOK B baHKy y Oymb-skuii 4ac (3a BHHSATKOM BHIIAJKiB, KOJH 3aKPUTTS
PO3paxyHKOBOI'O PaxyHKY 3a iHiliaTiBoto KilieHTa HEeMOXKIIMBO 3TiJHO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH) Y OPSJIKY,
BU3HaYeHOMY J[0oroBopoM Ta HopMaTHBHO-TIpaBoBUMH aktaMu HBY, 3 omtaroro komicii 3a 3aKpUTTS paXyHKY 3TiTHO IFOUUX
Tapuois.

8.4. OCOBJIUBOCTI BIAIIOBIJAJIBHICTI CTOPIH

8.4.1. 3a HeBuKOHaHHS (HCHale)KHE BUKOHAaHHS) 3000B's13aHb 3a JloroBopom CTOpPOHM HECyTh BiIIOBITAIBHICTH
BiJINIOBITHO JI0 3aKOHOAABCTBA YKpaiHU.

8.4.2. baHk He Hece BiAMOBIIAILHOCTI:

- 332 HeBUKOHAHHSI INIATIKHKUX 1HCTPYKIIIH, sIKi 0(hOpMIICHI 3 TOPYNICHHSIM BUMOT YHHHOT'O 3aKOHOJIaBCTBa Y KpaiHu;

- 32 HeBUKOHAHHS IIATXKHOI IHCTPYKIIT uepe3 HecTauy KOILITIB Ha PO3paxyHKOBOMY paxyHKy KiieHTa;

- 3a 3aTPUMKY TIPOBEACHHS TUIATEXKIB y pasi HeBUKOHaHHs KiieHTOM 000B’s3KY 110710 HajiaHHs baHKy BCiX HEOOXiTHHX
Ha AyMKYy BaHKy TOKyMeHTIB Ta/abo BIIOMOCTEH, IO MiATBEPIKYIOTH IUIATKHY OMEpallito Ta MOSICHIOIThH CYTh orepariii, y
CTpOK He mi3Hinie 3 (TpboX) poOOYMX JIHIB JO JaTH NMpoBejeHHs bankoMm BimmopimHoi onepariii Kimienra/Haganus Kiienty
BIZIMOBiAHOT OCJTYyTH 200 B IHIINUX CTPOK BCTaHOBJIEHUH baHkoM;

- 32 3aTPUMKY BUKOHAHHSI TUIATKHOT orepariii a0 HecBoeYacHe 3apaxyBaHHs KOIITIB Ha paxyHok KitieHTa, Ko 1ie 0yiio
BHKITMKaHO 300siMu B poboTi CEIT HBY abo 3 iHmmx npuyrH, SKi He 3aiexath Bij baHky;

- 32 HEMOXKIIUBICTh 3MIIHCHEHHS TATLKHOT onepallii, iHiniiioBaHoi KitieHTOM, BHACIIIOK HEBipHOTO 3a3Ha4YeHHs KitieHToM
PEKBI3UTIB OTPHMYBaya;

- 3a HEBHMKOHAHHS IUIATIXHHUX I1HCTPYKIH, SKUMH IHIIIFOETHCS IMEpeKa3 KOIITIB 3 PO3pPaxyHKOBOTO PaxyHKY, IO
CYNEpeuuTh PEKUMY (DYHKIIOHYBAHHS TAKOTO PAXYHKY;

- 3a BIIMOBY Y 3apaxyBaHHI I'pPOIIOBHX KOIITIB Ha pO3paxyHKOBHH paxyHOK KiieHTa y pasi, SKIIO 3apaxyBaHHS
HEMOXJIMBO 3a 3aKOHO/IaBCTBOM YKpaiHH, B T.Y. BIJIIIOBITHO IO HOPMATHBHUX akTiB HarlioHanbHOTO GaHKy YKpaiHH.

- 3a MOpYIICHHS HaJaBayeM IUIATDKHHUX IOCIYr OTPUMYyBadya CTPOKIB 3apaxyBaHHsS TPOIIOBHX KOINTIB HA PaXyHOK
OTpUMYyBaya TOIIO.

- BUHUKHCHHS KOH(IIIKTHIX CUTYyalill mo3a cdeporo KoHTporo banky.

8.4.3. KitieHT Hece BiNOBINANBHICTh 332 BIAMOBIAHICTH iH(GOpMAIIil, 110 3a3HaYeHAa HUM Y IUIATOKHIA 1HCTPYKIi, CyTi
IUTATDKHIM omepartii Ta 3a MPaBWIBHICTH I1i€i iH(QopMarii, a TAKOK NMPABWIBHICTh 3aIIOBHEHHS BCiX HEOOXiIHUX PEKBI3UTIB
IUIATKHOT THCTPYKIii. baHK He Hece BiAMOBINANEHOCTI 3a MiATBEPPKEHHS IPABMIIFHOCTI PEKBI3UTIB IUIATHHKA, (JAKTUIHOTO
IUTATHUKA Ta OTPHMYyBadya, HOMEPIB paxyHKIB, iHIIOI iH(popMarii, 0 BKa3aHa y MIATDKHIA IHCTPYKIIi. SIKIIO y MuaTixHii
THCTPYKIIi1 BKa3aHi TOMHUJIKOBI JIaHi, BaHk He Hece BiAMOBiNaIbHOCTI 3a 30UTKH YU BTPATH, SIKi 3a3HAE TUIATHUK YU OTPUMYBaY
3 MPUYMHU TAKO1 IOMUJIKH B TUTATIKHIA THCTPYKIII.

8.4.4. KimieHT minTBepIKy€, IO BiH pO3yMi€ Ta IPUIMAE 3a CBill BITACHUH PaXyHOK PH3HKH, BiIIOBITTBHICTD Ta (PIHAHCOBI
30UTKH 1 BTpaTH, MPETEH3il, 0 MOXYTh BHHUKHYTH y 3B 53Ky 3 HEOTpHUMaHHsIM KiieHToM BHUNHMCKW/IOKYMEHTIB, IO
HiATBEPKYIOTh PyX KOIITIB Ha PO3paxyHKOBOMY paxyHKy KiienTa, Ta Heo3HailomsieHHs depe3 ne KimieHta 31 cTaHoM
po3paxyHkoBoro paxyHky Kiienra. KimieHT morokyeThbes Ta miaTBeppKye, o baHk He Hece BiAMOBINaIbHOCTI 32 IpeTeH3I1
TpeTiX ocib, MmO CTOCYIOTBCS BiAIIKOAYBAaHHS 30MTKIB, BTpaT, TOWIO Yy 3B’A3KYy 3 HECBOEYACHHM OTPHMAaHHIM
Bumnucku/okyMeHTiB, 110 MiATBEPHKYIOTh PyX KOIITIB Ha PO3paxyHKOBOMY paxyHKy KiienTa.
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8.4.5. KitieHT Hece BIAMOBINANBHICTD:

- V BUTIQIKY IIOMUJIKOBOT'O OJTHOYACHOTO (hopMyBaHHS Ta TIOJaHHsI 10 baHKy MIaTihKHUX 1HCTPYKIIIK HA TTAarepoBOMY HOCIT
Ta 3aco0aMH AUCTAHIIIHOTO 3B 3Ky, 110 CIPUYMHWIO TOJABIMHE CIIHCAHHS KOUITIB 3 pO3PaXyHKOBOro paxyHKy KiiieHra;

- 33 JIOCTOBIPHICTh Ta YMHHICTb KapTku 3pa3kiB MiAMUCIB 3 MEPETiKOM PO3MOPAIHUKIB paXyHKOM, HajgaHoi 1o baHky, Ta
JOKYMEHTIB, IO MiATBEPHKYIOTh IIOBHOBAKEHHS PO3MOPSITHHUKIB PO3PAXyHKOBHM PaXyHKOM IIPOTSTOM YCBOTO CTPOKY Jii
Horosopy. bank He Hece BinnoBinanbHOCTI nepe KiieHTom 3a MokiuBi 30Utk KitieHTa, 1110 BUHUKIIM BHACIIOK BUMHEHHS
orepaltiil 3a po3paxyHKOBUM paxyHKOM PO3NOpSAHUKaMU, BKIoueHnMu KiienTom 1o KapTku 3pa3kiB miAMKCIB 3 HEpesikKoM
PO3MOPSTHUKIB PaXyHKOM;

- 3a [JThOBE BUKOPHUCTAHHS KOIITIB, 3apaxOBaHNUX Ha pO3paxyHKOBUH paxyHok KitieHTa.

8.5. CTPOK JIi JOTOBOPY. ITOPSIOK BHECEHHS 3MIH TA JOIIOBHEHH /10 1OI'OBOPY.
3AKPUTTSA PO3PAXYHKOBOI'O PAXYHKY TA PO3IPBAHHSA JOI'OBOPY

8.5.1. loroBip HaOyBae unHHOCTI 3 AHA Tianucanas CtopoHamu [IpaBounHy npo HamaHHS BaHKIBCHKOI TOCIYTH Ta JIi€
MPOTATOM HEBH3Ha4YeHOTO CTpoKy. Jlis JloroBopy npununseTses 3a 3rogoro CTOpiH, y BHIAAKy po3ipBaHHs JloroBopy 3a
iHiniaTuBoto onHiei 3 CTOpiH, y BHNAAKY 3aKpUTTS PO3paxyHKOBOTO PaxyHKy, abo y BHIajKax, IepeadadyeHuX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

8.5.2. BHecenHs 3MiH Ta JOMOBHEHb 10 JloroBopy Bi0OyBa€eThCs B MOPAAKY, BU3HaUeHOMY y miapo3aim 1.9. posminy 1
nux ITpasui.

8.5.3. V¥ pasi BigcyTHOCTI 3a00proeaHocti nepen bankom 3a JloroBopom KitieHT Mae npaBo posipBaru Jlorosip, 3aKpuBIIH
po3paxyHKoBHI paxyHOK B banky. I 3akpuTTS po3paxyHKOBOro paxyHKy KiieHT momae no banky 3asBy mpo 3aKpuTTS
PO3paxyHKOBOTO paxyHKY, 0popMIIeHY 3TiJJHO 3 BAMOTaMH YHHHOT'O 3aKOHO/IaBCTBA YKpaiHH.

3asBa HpO 3aKPHUTTS PO3PAXyHKOBOTO PaXyHKy Takox Moxke monasatucs KmieHtom no BaHky B enekTpoHHii (opmi
3ac00aMH CUCTEMH TUCTAHIIHHOTO 00CIIyTOBYBaHHS 32 JIOTIOMOTO0 IMPOrPaMHO-TEXHIYHOTO KOMIUIEKCY baHky.

Bank 3a HasSBHOCTI KONITIB Ha PO3PaXyHKOBOMY PaxyHKY, SKHW 3aKpHUBAE€ThCA HA TincTaBi 3asBH KitieHTa, 3miHCHIOE
nepepaxyBaHHs KOLITIB Ha 1HIINI po3paxyHKOBUH paxyHok KiieHTa 3riTHO 3 HaJaHUMU PeKBi3UTaMHU.

8.5.4. PospaxyHkoBuii paxyHok KirieHTa 3akpuBa€eThcsi bBaHKOM y HACTYITHUX BHIAKAX:

- y pasi BiAKIMKaHHA (3ynuHeHHs) HamioHamsHuUM OaHkoM Ykpainun y KimienTta minensii Ha HamaHHS (DiHAHCOBHX
IUIATDKHUX TOCTYr a00 NpUMNMHEHHS HaJaHHA OKPEeMOro BMAY (BUIIB) (DiHAHCOBOI IJIATIXHOI NMOCIYTH, 3a3HAYEHOTO
(3a3HaueHux) y minensii Kiienra, sikuif € HeOaHKIBCHKUM HaJlaBaueM IUIATKHUX HOCTYT, (piHAHCOBOIO YCTAHOBOIO, L0 Mae
[IpaBO HA HATAHHS IDTATHKHUX TOCIYT;

- 32 HasIBHOCTI MiJICTaB, nepeadadeHux crarrero 15 3akony npo [IBK/DT;

- B IHIINX BUTAJIKaX, Mepe0auyeHNX 3aKOHOaBCTBOM Y KpaiHH.

8.5.5. /laToro 3aKkpHTTS pO3PaxyHKOBOTO PaXyHKY BBaKAETHCS HACTYITHUN pOOOYMH JIEHB IMICHs MTPOBEACHHS OCTAHHBOT
orepailii 3a po3paxyHKOBUM PaxyHKOM. SIKIIIO Ha pO3paxyHKOBOMY paxyHKy KilieHTa Hemae 3ajMIIKy KOIUTIB, a 3asBa PO
3aKpUTTS PO3PaxXyHKOBOTO paxyHKy HajaHa Kmientom banky mpoTsirom po6odoro ainst banky aHs B Mexxax OmepartiiiHoro
gacy, TO TaTOI0 3aKPUTTS PO3PaXyHKOBOTO PaXyHKY € IeHb OTPHMaHHS baHKOM i€l 3asBH.

8.5.6. 3 matu 3aKpuUTTS pO3PaXyHKOBOTO paxyHKY J[OroBip BBaKa€eThCs pO3ipBaHUM, IPH IOMY yKIajaeHHS CTOpOHAMH
Oyb-sIKMX TPaBOYMHIB PO po3ipBaHHs J[0roBOpy HE BUMAraeThbCsl.

8.5.7. 30608B"13anHs, MmO BUHUKIN Y CTOpiH i HEBUKOHAHI HUMH O MOMEHTY MpPUIHHEHHs il JloroBopy, miusraioTs
000B'SI3KOBOMY BUKOHAHHIO.
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JOJATKHN
JAOHATOK 1. IIPABHJIA KOPUCTYBAHHA KOPIIOPATHBHUMMH ITUVTATDKHUMH KAPTKAMMH,
EMITOBAHUMMH ITAT « bBAHK BOCTOK»

Li [IPABUJIA KOPUCTYBAHHA KOPIIOPATUBHUMU [IVIATDKHUMH KAPTKAMH, EMITOBAHUMM [IAT
«bAHK BOCTOK», € negio emnoro uacmunor Jlo2o8opy 6aukiecvkoeo paxyHky. Tepminu i nowsmms, HA8eOeHi y ybomy
Looamxky, eocusatomvcs  y  3nauenni, Hasedenomy 6 Ilpasunax. Tepminu «Topeoseyvy ma «/epocamensy,
«Asmenmudpiayiny, « Toxeny socusaiomvcs y 3HaueHni, Hageoenomy y po30ini 2 [Ipasun.

3AXO0/11 BE3INEKHU Y ITPOLHECI BUKOPUCTAHHSI KIIK

1.1. Jlepxarens 3000B’A3yIOThCSI JOTPUMYBATUCH HABEACHUX HIDKYE MPABWII Ta 3aXOMIB OE3MEKU NPHU BUKOPUCTAHHI
KIIK:

1.1.1. lepxatenp He MOBUHEH po3rojiomryBatu pekpizutu KIIK.

1.1.2. KIIK Bupaetscs 3 BcranoBneHHsM I[1IH-kony no mei. [lepma omepariis 3 HoBoro KIIK 3mificHIO€TBCS 3
BukopuctanHsM [1TH-komy y Oyab-KUX IPHCTPOSX, 10 TPUHMAIOTh TUIATKHI KapTKU (0aHKOMATH, TUIATKHI TEPMIHAJIH, 10
BUMararoTh BBeaeHHA [1IH-komy). 3a BiracHuM OaxkanHsaM Jlepxkareins Moke 3minuTh [1TH-kox 3 BUKOpUCTaHHAM OaHKOMATy
Oynb-sxoro OaHky abo miuaTixHoro tepminany banky. Taka onepanis Tapudikyerscst bankom 3rigHo Tapudis. Ipu 3mini
ITIH-xoxy Jlepxatenb NOBUHEH YHUKATH JIETKO NepeadauyBaHuX MU(POBUX KOMOIHALIIH.

1.1.3. 3a Oynp-sxkux yMoB Jlepxkatens 30008’ s13aHui TpuMmaT B TaeMHui cBiii [1IH-kon, He 3amucyBaru [1IH-kon Ha
KIIK abo Ha iHIIMX ImpeaMeTax, 110, SK MpaBmio, 30epiratoTecs pasoM 3 KIIK.

1.1.4. JlepxaTenps MOBUHEH HE PO3TOJIOIIYBATH HIKOMY, Y TOMY YHCJI WiI€HaM BJIaCHOI pOJUHH, NpalliBHUKaM OaHKIB Ta
MIPaBOOXOPOHHUX OpraHiB, kacupam mianpueMmcts toprieii, Homep KIIK, IMIH-kon, CVV2/CVC2-kox Ta iHIII PEKBI3UTH
KIIK, mo garoTh 3MOTY iHIIIFOBATH IUTATIXHY onepailito 3 Paxynky EIT3.

1.1.5. IIpu Bukopuctanui KIIK ans omnatu ToBapiB i mocmyr Jlepkatenb He NMOBMHEH BUITYCKATH il 3 MOJA 30Dy 1
MMOBUHEH IEePEBIPUTH UM BIpHO 3a3HaYeHi cyma i jaTa omepaiii. SAxmio Jepkarenb BU3HAE NPAaBUIBHICTH 3a3HAUEHOI CYMH,
BiH IIOBMHEH OJEPKATH OJHY KOIIi0 0hopMIIEHOI KBUTAHIIIT (deKka/ ciima).

1.1.6. [lepxarens NoBUHEH 30epiraTi JOKYMEHTH, IO MiATBEPXKYIOTh (aKT 3IiHCHEHHS ONepalii i3 BHKOPHCTaHHIM
KIIK, mpoTsroM CTpOKiB BCTAHOBIICHHUX JIJISl OCKAP)KEHHS BiAMTOBIHUX IIATIXXHUX OTEpaIlii.

1.1.7. lepkatenb 30008’ s13anuid He nepenaBati KIIK y BHKOpucTaHHS iHIIMM 0c00aM, Y TOMY YHCII HE IepeaaBaTH
KIIK mns 1 aktuBanii Ta/abo BcranoBneHHs [1TH-koxy. KIIK mae nmpaBo BUKOPHCTOBYBATH JIMIIE 0C00a, HA YUE iM 51 BOHA
BunymeHa. Bukopucranus KIIK 3a qoBipeHicTIO HE AOMyCKAa€ThCSL.

1.1.8. s 30epeskenns KITK B po6odyomy cTaHi JlepkaTenb MOBHHEH JOTPUMYBATUCS HACTYITHUX MTPABHIL:

- He poknanaty 1o KIIK ¢izuunux 3ycuins (He THYTH i TOIIO);

- He mignasatu KIIK nii enextpomarHiTHuX BunpominioBanb (He Tpumatu KIIK mopyd 3 Mob6inmsHMME TenedoHaMu,
MarHiraMu, moOyTOBO0, BiJIcO- Ta ayi0- TEXHIKOO).

1.1.9. [lepxatens noBuneH nosepHyTH KITK 1o banky ab6o Kiienty micns 3akinuerns ctpoky aii KITK, Ta/abo y Bunaaky
3BUIBHEHHS 3 nianpueMcTBa Kitienra, 3akpurts Paxynky EII3.

1.1.10. [lepxatens mpu TeneoHHOMY 3BepHeHHI 10 KoHTakT-1ieHTpY baHky MOBHMHEH HamaBaTH iH(opMarlio,
HEOOXI1THY JJIs1 3J1MCHEHHS Mpoleypy ABTeHTH(IKAIII].

1.1.11. [lep>xaTens 3a HAIBHOCTI TaKOi MOXKIIMBOCTI TOBUHEH YTPUMATHUCh Bifl 3AIHCHEHHS ONeparii 3 BUKOPUCTaHHIM
KIIK mpu npundanHi ToBapiB (poOiT, OCIyT) uepe3 Mepexy IHTepHeT, OCKUTBKH TpH X 3MIHCHEHHI ICHYE BHCOKHH PH3HUK
HECAHKI[IOHOBAHOTO OTpPHMaHHs TpeTiMu ocobamu iH(opmamii mpo KIIK 3 Metor T MOAANbIIOro HE3aKOHHOTO
BUKOPHUCTaHHSL.

1.1.12. Jlepxarens 30008’ s13yeThest BukoprcToByBaTH KIIK numie y 1insx, mo He cynepedaTsh 3aKOHOAABCTBY YKpaiHu,
IIpaBunam, npomy Jdonatky o [IpaBu.

1.1.13. [epxarenb MOBUHEH BXKHMBATH BCiX MOMJIMBHX 3aXOJIB JUIA 3amo0iraHHs BTpaTi, KPaaiXIll Y4 HE3aKOHHOMY
BukopuctanHio KIIK. ¥V Bumangxy Brpatn KIIK Tta/abo Homepa moGineHoro tenedona Kiienra, xommpomeranii KIIK
(posronomienns [TTH-koay/OTII-naponto/pexsizutie KITK, Buaukaenns migo3pu, mo [TIH-kox/PekpizuTu 1K cTani Bimomi
TpeTiM ocobam, 30kpema i yac 37iiicaenHs onepailii 3 [1K tomo), Kinient//IepxaTtens mOBUHHI HEraiiHO TIOBITOMUTH TIPO
e bank B mopsiaKy, nepeadadyeHoMy MOJIOKEHHAMHE IuX [IpaBui.

1.2. KIIK Bumyckaetbest Ha ieBHUE cTpok. Ctpok il KIIK 3a3Hadaetses Ha munpoBiit croponi KIIK. KIIK niticaa no
OCTaHHBOT'O KAJIIEHJAPHOTO JHS 3a3HaYE€HOT0 Ha Hilf MiCAIS BIANOBIHOTO POKY BKJIIOYHO. Bukopucranus [lepxareneM, CTpok
i1 sIKOT 3aKiHYMBCSA, HEJIIHCHOT, 0J10KOBaHO1, MiipoOsieHoi a00 (GasbIIBOT 3a00POHAETHCA.

1.3. [lepex nowarkom Bukopuctanus KIIK [epxarenem KiienT 30008’ s13aHmiA 03HaiioMuTH Horo 3 numu [IpaBunamu, B
ToMy gmcti muM Jogatkom ao [Ipasui, y ToMy "mcii B 9acTiHi 000B’s13KiB lepskarens moxo HanexHoro 30epiranas KIIK,
3aboponn posronomysatu [1IH-kox, CVV2/CVC2-xon, pexBizutu I[IK Ta 3a0oponm 3aificaHioBatu mepemauy KIIK y
KOPHCTYBaHHS TpETiM ocobam, y TOMY YHCIli 3a00poHu 37ilicHroBatH niepenady KIIK ams ii aktuBariii Ta/abo BCTaHOBJICHHS
IITH-xony.

BUKOPUCTAHHA KIIK IJ1s1 OTPUMAHHSA I'OTIBKA

2.1. Jlepxatems MOXKE OIEp)KAaTH TOTIBKY B ITyHKTaX BHJadi TOTIBKU 0aHKiB, B OaHkomarax 3 jorotumamu [IC iy
cy0’ekTiB TocnopaproBaHHs, ski npuiimarote [IK (KIIK) no omnatu. Ilpu ompumanni zomiskosux kowimie 3
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suxopucmanuam KIIK y eiodinennsax bauxky abo inwux 6dankie na mepumopii Ykpainu, /lepicamento HeodXiono
npeo'asumu 00KymeHm, w0 noceiouye 1iozo 0cooy.

2.2. Buoaua zomiexu 3 Paxyuxy EII3 3 euxkopucmannuam KIIK y giodinennsax bauxy:

3.2.1. Bunaua roriBku 3 Paxynky EII3 3 Buxopucranusam KIIK y BignmineHnsx banky 3aificHIOETbCsS 3 BBEIEHHIM
Hepxarenem ITTH-komy.

2.2.2. TOTIiBKOBI KOIITH BUAAIOTHCS y HAIlIOHATBHIN BaJIOTi, 32 BUHATKOM BHMAIKiB, ko Paxynok EII3 Bimkpuro y
1HO3EMHIi BaJIIOTI.

2.2.3. TlpauiBauk banky/ Jlepxatens npoBoauth KIIK uepe3 Oe3KOHTAKTHWH 34MTyBay/34MTyBad YWIlA/ 34UTYBad
MAarHiTHO{ CMYT'Hl i TAKAM YHHOM HAJICHJIA€ 3aITUT Ha ABTOPH3AIIIIO.

2.2.4. [lepxatens MiANUCYE YEKH ITICIIS TTEPEBIPKH MPaBHIIBHOCTI 3a3Ha4€HOI B HUX iH(opMallii.

2.2.5. IlpaniBauk banky 3Bipse mignuc [lepxxarens Ha yekax 3 mignucom Ha KITK ta moseprae KIIK Jlepxkaterto.

2.2.6. [lepxarens oTpuMye Tpoili y kaci baHKy Ta oIvH 3 IPUMipHUKIB YeKa 3 TMiAMUCcoM Kacupa baHky.

2.3. /Ina ompumanns zomieku uepes oankomam (ATM) /leprcamens nosunen:

2.3.1. mepekoHaTHCS B TOMY, 10 OaHKOMAaT mparoe. Y Bumnaiuky, skuo ATM He mpairoe, Ha eKpaHi 3’ SBHUThCA
noBitomsieHHs: «bankomar TuMyacoBo He npamoe», «OFF LINE» abo x ekpan baHkomaTa He BioOpakaTHMEThCS SIKach
iH(opMaris B3araii;

2.3.2. Bcrasutu KIIK B mpuitmMau GaHKOMAaTy MarHiTHOK CTPIUKOI0 MoHU3y, mpu 1pomy KIIK Oynme mpwuiinsaTta mo
OTIPALIIOBAHHST;

2.3.3. Habparu [1IH-kox micns mosBu BiAnoBigHOTO Hanucy Ha auciuiei bankomara. B pasi neipHoro BBenenns [11H-
KOJly TpH pa3u MOCIinb, pu cipobi HactynHoro BBeaeHHs [1IH-koxy, KIIK 3a6moxyeThes;

2.3.4. HaTHCHYTH KHOIIKY, SIKa PO3TallloBaHa HABIPOTH HAAMKCY «BHaua roTiBKu», Ha €KpaHi 3’ IBJIATHCS BapiaHTH CyM,
K1 Moke oTpuMarH [lepxkarenb. Y pasi HEOOXIAHOCTI OTPUMaHHS CyMH, III0 HE 3a3HaueHa Ha MOHITOpi baHkomary MoxHa
CKOpPHCTaTHUCS IYHKTOM MEHIO «[HIIa cyMma» (SKIIO TakUi MyHKT mepeadadyeHO MEHIO) Ta BBECTH CyMy CaMOCTIHHO Ha
kiaBiaTypi bankomara;

2.3.5. HATUCHYTH KHOIIKY, SIKa PO3TalllOBaHa HABIIPOTH OakaHOI CyMH;

2.3.6. 3a0patu KIIK, rpormi, siki 3'sBinsiThes 3 Bankomara, Ta KBUTaHIIFO/YCK;

2.3.7. ipu HEOOXITHOCTI OJiepKaHHs OLIBIIOT CYMH, HDK IIe¢ MaKCHMAaJIbHO MOMJIHMBO (depe3 TeXHIYHI OOMEXCHHS
bankoMaTa Ha BHIa4y IMEBHOI KiJIBKOCTI KYMIOp), MICIA 3aKiHYCHHS oreparlii 3 BHJadi TOTIBKH IMOTPIOHO MOBTOPHUTH ii 3
MIOYATKY.

BAKJIMBO: Ilepen nouatkoM podoTu 3 6aHKoMaToM JlepkaTenb MOBUHEH NEPEKOHATUCS Y BIZICYTHOCTI Ha OaHKOMATI
CTOPOHHIX MPHUCTPOIB: HAKIAJOK Ha KiaBiaTypy s BBeneHHs [1IH-komy Ta/ab0 Mmigo3piaux eIeMEHTIB Ha MPUCTPOL IS
3uutyBaHHs [1K. B pa3i BUABICHHS CTOPOHHIX NPUCTPOiB Ha OaHKoMaTti JlepskaTenh MOBHHEH HETalHO MOBIIOMUTH NPO 1€
OaHK 32 HOMepOM Tese(hoHy, 3a3HaUeHOMY Ha OaHKOMATi, Ta Bi/IMOBUTHCH BiJl BUKOHAHHS onepailiii 3 BukopuctanHs KIIK B
JTaHOMY OaHKOMaTI.

2.4. Y Bunanky, skio Jepxkarens BuacHo He 3a0epe KITK/ rporoBi 6aHKHOTH 3 OaHKOMATY, IMiCis 3BYKOBHX CHTHAIB
npotaroM 20 cexyrn, KIIK/rpomioBi 6aHKHOTH OyAyTh aBTOMATHYHO BHITy4eHI OAHKOMATOM.

2.5. lna orpuManHs iHdopMallii mpo 3aiumok Ha komTiB Ha Paxynky EII3 y pasi HamanHs naHoi iH(opwmarii
0aHKOMaTOM, HEOOXiMHO HATHCHYTH KHOIKY, SIKa PO3TAalllOBaHA HANIPOTH HAAMUCY «3ajHIIOK Ha PaxyHKy», OaHKOMAT
BUJACTh YCK/KBUTAHIIIO, e Oy/e BkasaHuil 3anuinok Ha Paxynky EII3, abo mOBiIOMUTH 3aIMIIIOK HAa eKpaHi OaHKOMATY.

2.6. KIIK Mosxe OyTH BHIIyd4eHO OaHKOMAaTOM Yy HACTYITHUX BHIAJKaX:

2.6.1. y pasi, K110 TpU4i MOCILIH BBeneHOo HeBipHUi [TIH-ko (He3anexxHO BiJ MICIS Ta Yacy BBEJCHHS);

2.6.2. y pasi 3akinueHHs cTpoky il KIIK;

2.6.3. y pasi nepedyBanns KIIK y Cton-cnucky.

2.7. Y BHIIafKy TOMHWJIKOBOI BHJIa4i TOTIBKH JlepkaTenb MOBHMHEH 3BEPHYTHCh Y HaWONMK4e BiIIIICHHA baHKy,
oopmuTH 3a5BY, B SIKiii BU3HAUNTH 0OCTaBUHHU IpoBeIeHHs omneparlii. [IpamiBHuk banky mpokoHCynbTye Jlepxarens mono
nojansinux Aid. [licns mpoBemeHHS mepeBipkM Ta 4eproBoi iHkacarii Gankomara cran Paxynky EII3 Kiienta Oyze
NpUBEICHUH y BiINOBiAHICTE 3 QaktnunuMmu oneparisimMi (Paxynox EII3 Oyne mormoBHEeHO Ha HEIOOTpPHUMaHy CyMmy abo
3MEHIIEHO Ha OTPUMAaHNH y OaHKOMAaTi HaUINIIOK KOIITIB).

2.8. Y pasi BUHHUKHEHHS Ipo0JieM, MOB’sI3aHUX 3 poOOTOI0 OaHKOMAaTa, BHIAUel0 HEBIpHHUX Kymrop, BuydeHHs KIIK
HeoOXiIHO 3BepTatHcs 3a Tenedonom +38(0482)-36-99-99.

2.9. VY pazi Bunyuenas KIIK 6ankoMaToMm MOTpiOHO 3BEpHYTHCS IO HAMONMK4YOro BifniieHHs banky Ta odopMuTu
BIIMIOBiAHY 3as1By Ha noBepHeHHs BuurydeHoi KIIK.

2.10. Otpumanust 3 Paxynky ETI3 roTiBku Bix cy0’e€kTiB rocrnogapioBanHs (Toprosiiis), siki npuiimarots [TK (KIIK) mo
00CITyroByBaHHS i3 3aCTOCYBAaHHSM IUIATDKHUX MPUCTPOIB (Y TOMY YHCIIi 3 METOIO BHadi FOTIBKH), MOXe 3iHCHIOBAaTUCS Y
Me’Kax JIMiTiB, BCTAHOBJICHUX BiJIOBIAHUMH IIATKHUMH CHCTEMaMH, 1 JIUIIIE 32 YMOBH OJHOYACHOI OIUIATH NMPUIOAHUX Y
TaKUX TOPTOBIIIB TOBAPiB, pOOIT YU MOCTYT.

BUKOPUCTAHHA KIIK 1J151 PO3PAXYHKIB 3A TOBAPU TA ITIOCJIYT'H
3.1. BkaziBkoro Ha te, mo Toproseus nmpuitmae no omiatu [IK (B 1.4. KIIK), € HasBHICTh BiJNIOBITHUX JIOTOTHUIIIB
[InaTi>HNX cHCTEM Ha BXiTHHUX JIBEpsX, BITPHHAX, KACOBHX araparax, iHIIOMY yCTaTKyBaHHS.
3.2. 3 meTor0 3abe3nedeHHs Oe3MeKH 3A1HCHEHHS oIepaniil OIIaTH TOBapiB, poOiT mociyr 3 BukopuctanHsam [1K:
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- npaniBauk Toprosig, mo mnpuitMae KIIK mist oruiatu ToBapiB abo mociyr, Moke BuUMaratd Bin Jlepikartens
npe’ IBJIICHHS IOKYMEHTA, 10 TIOCBiAYye Horo 0coly, 3 MeTor ineHTH]iKalii HOoTo SK 3aKOHHOTO [lepxkarens;

- Jlep>xaTenb Ha BUMOTY NpaniBHUKa Toprosus NOBUHEH BBECTHU Ha KiaBiaTypi [Inatixuoro tepminany [1IH-kox.

3.3. Ilpu pospaxynky 3 BukopuctaHHaMm KIIK 3a ToBapu Ta mocmyru Jlepxarenp mepeBipsie TOKyMEHT, KU HOMY
HAIA€ThCS, Ta MIJIUCYE HOTO (SKIIO HASBHICTH MiANMUCY HA KBUTAHIIII/4eKy rependadeHa [IpaBuimaMu miaTiKHOi CHCTEMH).
Le#t mignuc moBUHEH BigmnoBigaTu Tomy, mio 3HaxonuThes Ha KIIK (3a HasBHOCTI). Skmio 1e nepeadaveHo, Jepxkatens
nosuHeH BBectH [1IH-kox Ha TepmiHansHOMY 00nagHaHHI.

3.4. Cpoim minmucom/ BBeaeHHsM [1IH-komy [lepxkarens miaTBEpKy€e TOYHICTh PaxyHKY Ta IPaBHIBHICTh BKa3aHOI
CyMH, a TaKOX J1a€ PO3MOPSIHKEHHS Ha CIUIATy paXyHKY B cucteMi banky Ha KOpHCTB 115010 ToproBus.

3.5. Skmio ToBap mMOBepHYTHH abo TOcIyra He OTpUMaHa B IIOBHOMY 00cs3i, Jlep)karenb caMOCTIHHO ITOBHHEH
3BEPHYTHUCS B TOPTOBY TOUKY, y sKiii OyB mpua0aHWi TOBap/HaJaHa IMOCITyTa, 1 OTPUMATH Bijl TIpaIliBHUKA TOPTOBEILHOI (pipMu
3BOopoTHHUH paxyHOK (credit voucher), mo mictute HOMep KIIK i cymy, sika mijuisirae moBepHeHH0. [loBepHEHHS BapTOCTi
TOBapy/NOCIYTH 3/1iHCHIOETHCS TOPTOBLEM IIUIIXOM 3apaxyBaHHs cymu Ha PaxyHok EIT3. [lepxartens 000B’I3KOBO TOBUHEH
30epiraTé 3BOpOTHI (KpEAUTOBI) YEKH 10 MOMEHTY 3apaxyBaHHS KomTiB Ha Paxyrnok EII3.

BAKJIHBO: Y pasi BiIMOBHU BiJ NpHIOaHHSA TOBapy (poOOTH, MOCIYrH), IO oruiadeHi 3 BukopucraHHsM KIIK,
Jleprxatens He Ma€ IpaBa BUMaraTy Bijl OlepKyBada OIJIaTH IIOBEPHEHHS CITIAYeHUX KOLITIB TOTIBKOIO, 8 TOBUHEH BUMaraTu
BIILIIKO/TyBaHHS [IUIIXOM O€3rOTiBKOBOTO Nepekasy KomTis Ha Paxynox EIT3.

3.6. IIpwu ormari ToBapiB, pooiT, mocayr 3 BukopuctandsaM KIIK, KITK moxe Oytu BuitydeHa y Jlepxkatens oco0oro, ska
IPOBOAMTE L0 OIEpallito (SKIIO IIPU IPOBEACHHI ABTOpH3allii Oye OTPUMAaHO BiAMOBY 3 BKa3iBKo0 Ipo BuimyueHHs KIIK).

BUKOPUCTAHHSI KIIK JJI51 PO3PAXYHKIB B MEPEKI IHTEPHET

4.1. bank He panuTh Jlepkateito 3aiiicHIOBaTH orepaitii 3 BukopructanasM KITK npu npunbanHi ToBapis (poOiT, MOCITYT)
yepe3 Mepeky IHTepHeT, OCKINBKHM MpH IX 3MiHCHEHHI iCHye BHCOKHU PH3MK HECAHKI[IOHOBAHOTO OTPUMAHHS TPETIMU
ocobamu iHpopmarii po KIIK 3 MeToro ii momanbIioro He3aKOHHOTO BHKOPHCTAHHS, IO MOXE 3aBIAaTH MaTepialbHUX
30uTkiB KimienTy. MOXIIMBI HEraTWBHI HACNiIKW 3a3HadeHHMX Ai JepxkateniB € pusmkoM Kitienra. Y pasi 3miiicHeHHS
HepxxateneMm omnepauii, noB’s3aHux 3 BukopuctanHa KIIK mist pospaxyHkiB B Mepexi IHtepHer, bank He Hece
BiJINIOBITAJTBHOCTI 3a HE3aKoHHI oreparii 3 BukopuctanHsaMm KIIK ta ix Hacmigku. Bes BiAmoBimadbHICTE 3a omepariii, mo
3MIHCHIOIOTHCA Y Mepexi [HTepHeT abo 3a TOIIOMOTO0 MOMTH/TeaeoHy, TIoKIaxaeThes Ha KirieHnTa.

4.2. Jlns 3aMOBIICHHS TIOCIYTH/TOBapy 3 BUKOPHCTAHHSAM Mepexi [HTepHeT, MoImTH, TeleOHy TOProBeIlb MOXKE
3anpocuty y Jlep:kaTessl BKa3aTH THIT KapTKU, HOMEp KapTKH, TEPMIH il KapTKU Ta OCTaHHI TpU HUGPU HAIPYKOBaHI Ha
CMy31 JJTA ManUcy KapTku mopsia 3 HomepoM (CVC2 abo CVV2) y BinnosigHi mosis 3anuty. Orepallis MoXe BUMaraTd BBOILY
OTP-naposio, SIKIO omeparisi MIPOBOAUTHCS HA CaliTi TOPToBIL, KUl miaTpuMye TexHonorii Mastercard Secure Code/Visa
Secure. ITix gac po3paxynkis 3 BukopuctanasM KIIK B mepexi Iurepuer /lep:katens Hi B IKOMY pa3i HE TOBUHEH BBOAUTH
ITTH-ko/, HaBITh SKIIO BUHUKAE BiIIOBITHE 3aPOIICHHS HOTO BBOMY.

[lepen 3aiicHeHHsM oruiaTi JlepkaTenb MOBUHEH MEPECBIIYUTHCH, IO ajpeca MoYyuHaeThes 3 https:// abo B craHi
Opay3epa NpUCYTHIH 3HAK 3aKPUTOTO 3aMKa.

4.3. YV BUmNaaKy BHHUKHEHHS MMHATaHb, CTOCOBHO MPOBEICHHS ONepalliii 3a JOMOMOror Mepexi [HTepHeT, moTpiOHO
3B’s13aTUCH i3 barkowm 3a Temedonamu +38 (0482)-36-99-99; 0-800-30-70-10.

JIII ITPU BTPATI ABO KPAJIDKIII KITK
5.1. Y pa3i BTpatH, BUKpagaHHs Ta/a0o nuckpenutaii KITK, BusiBiieHHs GakTy 31iHCHEHHS HECAHKIIIOHOBAHOT oreparrii
3a Paxynkom EII3 um oOrpyHTOBaHOI Mimo3pu HAcTaHHS WX OOCTaBUH HEOOXITHO BXKHMTH BCIX MOXIIMBUX 3aXOJiB IS
npunuHeHHs onepaiiii 3a Paxynkom EI13 (6nokysanus KIIK). Knienm//Iepyicameni 30608°a3ani nezaiino nogioomumu npo
ue Banx no menegponam Konmaxm-uyenmpy (+38(0482)-36-99-99 aéo 0-800-30-70-10) 3 0606 ’a3x06um npoxodsceHuam
npoyedypu Aemenmudpixayii i cnioysamu exaziekam, aKki 6yoyms Ha0ani oCmanHim.
VY Bumnanky Heycmimuoi AprenTudikarii Jepskatens min gac 3BepHeHHs [epxatens 10 Konrakr-uentpy banky bank
Ma€ IpaBo He mpuiiMaTH ycHY 3asaBy npo 6mokysanHs KIIK no Bukonanss. B takomy pasi Kimient/[depxaTtens 30008’ ss3aHmMiA
MHCHMOBO NOBiToMHUTH baHk po BTpaTy Ta/ab60 kommpomerariiro KIIK nuisxom ocoducToro 38epHeHHS 10 BifineHHst banky.
VY TakoMy BHIIaJKy MOMEHTOM OTpuMaHHS bankowm 3asBu mpo 6mokyBanust KIIK uepes ii BTpary Ta/abo KOMIpOMeETAIio
(moBinomienns banky) Oyne BBakaTHCh aTa Ta yac OTpuMaHHs bankoM BinnmoBigHOI mruckMoBOi 3asBu Kitienrta/[lepxarerns.
5.2. SIkmo KIIK BTpaueHo 3a KOpIOHOM, HEOOXiTHO TTOBITOMHUTH Mo 11e bank 3a tenedonamu: 0-800-30-70-10 ado +38
(0482) 36-99-99 Ta ciimyBaTH BKasiBKam, 1o OyayTs HagaHi BaHkoM.
5.3. KitieHT Hece MOBHY BIAMOBINANBHICTH 3a BCi oneparlii, 3aidcHenHi 3a fioro Paxynkom EIN3 3 Bukopuctanusm KITK,
y pa3i HenoBimomieHHs banky mpo BTpary Ta/abo amckpemuramiro KIIK, abo BusBneHHs (akty 3IiHCHEHHS
HECaHKITIOHOBAHOT1 omepailii, BHacinok 9oro bank e nocraBus KIIK go Cromn-crmcky.

3JINCHEHHS BESKOHTAKTHUX ILTIATEXKIB 3 BAKOPUCTAHHSM Apple/Garmin Pay ta Google
Wallet
6.1. Tns 3aificHenHs onepaitiii 3a monomororo Apple/Garmin Pay/ Google Wallet na MoGiibpHuIA MPUCTPiii HEOOXiAHO
BCTAHOBHUTH IUIATDXHUI 3acTOCyHOK Apple/Garmin Pay ab6o Google Wallet ta 3apeectpysaru B Hhomy KIIK, Hamasiim
PEKBi3UTH, SIKi BUMarae BHECTH IIATLXHUHN 3acTocyHOK Apple/Garmin Pay Ta Google Wallet.

115



BOCTOK®> sanx

6.2. baHk 31iHCHIOE TTEpPEeBIpKY BBEICHUX PEKBI3UTIB B IJIATHKHOMY 3acTOCYHKY Apple/Garmin Pay ta Google Wallet, a
TaKOX MPOBOJINTH aBTeHTHU(iKaIit0 JepxaTens.

6.3. ITicas peectpauii KIIK B mmatixxaoMy 3actocyHky Apple/Garmin Pay ta Google Wallet B 3axuieHoMy cXOBHII
MOOIJIBHOTO ITPUCTPOIO (HOpMYeEThCs 1 30epiraeTscst TokeH.

6.4. 3 Bukopuctanasm Apple/Garmin Pay ta Google Wallet Jlep>xatens KIIK 3a mormomMororo BiMOBiAHOTO MJIATIXKHOTO
3aCTOCYHKY MO>K€ 3/11HCHIOBATH ILTATeX1 yepe3 IUaTiKHUM TepMiHan, skuil nintpumye NFC-onepauii, 311licCHIOBaTH IIIaTeX1
B IIaTDKHOMY 3acTocyHKY Apple/Garmin Pay ta Google Wallet Ha MoOiTbHOMY TIPHCTPOi 1 Ha calTax, SIKi MIATPHUMYIOTb
po3paxyHku uepe3 Apple/Garmin Pay Ta Google Wallet.

6.5. Bunanenns KIIK 3 Apple/Garmin Pay Ta Google Wallet 3xificHro€TbCs IIIISIXOM BHIQICHHS TOKEHY B TUIATIHKHOMY
3actocyHky Apple/Garmin Pay Ta Google Wallet, abo nursxom 3BepHeHHs 10 KoHTakT-nieHTpY baHky (SKIIO MOOLTBHUIA
MIPHUCTPIiid OYII0 BUKPaIEHO/BTPAUEHO).

6.5.1. Jlepkarenb 3000B’si3aHUM BUIAIMTH TOKEH 3 IDIATIXHOTO 3acTOCYHKY Apple/Garmin Pay Ta Google Wallet y
HACTYITHUX BHIIQJIKaX:

- Y BUIAJIKY 3JIaMy MOOIJTbHOTO TIPUCTPOrO Jlepxkaress abo Mmigo3pH Mmpo 371aMm;

- oJIep>KaHHS TPETIMH 0COOaMH HECAHKIIIOHOBAHOTO JIOCTYITY 10 MOOITBHOTO IPUCTPOFO, a00 BUHUKHEHHS ITiI03pH PO
1€ UM IHIIIE MTOPYIICHHS OE3MEeKH Ta JOCTYITY O MOOUTBHOTO MPUCTPOIO TOIIIO;

- mepej Nepefadyero MOOUIBHOTO IPUCTPOX0 B KOPHUCTYBaHHsS a00 y BJIACHICTh TPETiH 0coOi Ta iHIIUM BUOYTTIM
MOOIJTBHOTO MPUCTPOIO 3 BOJIOAIHHSA JlepkaTeiid, sike Bi0yBaeThCS 32 HOTO BOJICBUSIBIICHHSIM.

6.6. KiricHT Hece BiANOBINAIBHICTD 3a:

- KOH(ineHIiHHICTh ogHOpa3oBux mapouis, [1IH-koxiB, iHmmMx 3aco6is goctymy Kiienrta/Ilepskarens 10 MOOUIBHOTO
IPUCTPOIO, IIATIKHOTO 3aCcTOCYHKY Apple/Google/ Garmin Pay;

- HAsBHICTh 0OMEXEHB JIOCTYITY 10 MOOIJTLHOTO MPUCTPOIO (TTapoJIiB, G1IOMETPUIHHX iIeHTH(]IKATOPIB, TOIIO), HA AKOMY
BCTAHOBJICHUH IUIAaTOKHUM 3acTOoCcyHOK Apple/Google/Garmin Pay, a TakoX 3a HasBHICTh Ta CBOEYACHE OHOBIICHHS
AHTHUBIPYCHUX MPOTPaM, BCTAHOBJICHHX Ha TAKOMY MOOUILHOMY IPUCTPOT;

- HEIOMYIICHHS BHKOPHCTAaHHS TPETIMH 0c00aMH MOOLITBHOTO TMPHCTPOIO 31 BCTAHOBJICHWM HA HHOMY IUIATIKHHM
3actocynkoM Apple/Google/Garmin Pay;

- 3a IJIATKHI OTepariii, 3MiCHEH] 3a JOIMOMOTOI0 TUIATIKHOTO 3acTocyHKY Apple/Google/Garmin Pay, BctaHoBIeHOMY
Ha MOOUTEHOMY TIpucTpoi Kitienrta/Jlepkarens;

- CBO€YacHe MOBioMIIeHHs baHKy npo HeoOXinHICTh OJ0KyBaHHS TOKeHY;

- BujasieHHs Tokeny 3 IlnaTixkHoro 3actocyHky Apple/Garmin Pay ta Google Wallet nepen BuaaigeHHsIM IJIaTiXHOTO
3actocyHky Apple/Garmin Pay ta Google Wallet 3 MOO1IEHOTO TTPHCTPOIO;

- BujaneHHs TokeHy nepen nepeaadero MoOUIBHOTO IPUCTPOIO B KOPUCTYBAHHS 200 y BIACHICTB TPETii 0co0i Ta iHIINM
BUOYTTSIM MOOUTEHOTO TIPUCTPOIO 3 BoJoAiHHs KitieHTa, sike Bi0yBa€eThCS 3a HOTO BOJIECBHSBICHHSIM;

- BUKOHAHHS IHCTPYKIi# Ta npasmi podotn 3 [Imarixamm 3acrocynkom Apple/Garmin Pay ta Google Wallet.

- unanenns peksisutie KITK 3 mnarixHoro sacrocynky Apple/Google/Garmin Pay mepen mepenaueto MoOGiIBHOTO
IPUCTPOIO B KOPUCTYBaHHSA a00 y BIACHICTh TPETHOI 0cO0H.

6.7. Y pasi Brpatu Kiientom//lepxkareiaeM MOOUTBHOTO TPHCTPOIO, HA SIKMH BCTAHOBJICHUMW IUIATDKHHUEI 3aCTOCYHOK
Apple/Google/ Garmin Pay 3 3apeectpoBanoro B HpoMmy KIIK, Ta/abo 3 iHIIMX MPUYMH OTPHMAHHS TPETIMH 0COOaMU
HECAHKI[IOHOBAHOTO JIOCTYIY JI0 BiJIMOBIAHOTO MOOITEHOTO MPUCTPOIO YM BUHUKHEHHS MiZ03pH Tipo 11ie, Kmient/[lepxarens
3000B’s13aHNH HETAHO MOBIIOMUTH Ipo 1ie baHK y croci0, mepenbadenuii JloroBopoM 0aHKIBCHKOTO PaXxyHKY.

6.8. baHk He Hece BIAMOBITANBHICTS 3a:

- poboty mnatixxHoro 3actrocyHky Apple/Garmin Pay ta Google Wallet Ha mo6insHOMY ipucTpoi Kiienra/[lepxarens,
a TakoX 3a Oyap-siki OOCTaBMHH, SKi MOXYTb IEpepBaTH, NMEPEIIKOAUTH abo iHAaKIIe BIUIMHYTH Ha (PYHKIIOHYBaHHS
TUIATIXKHOTO 3aCTOCYHKY

- HEMOJKJIMBICTh 3AIHCHEHHS IUIATDXKHUX omepamii 3a pomomororo Apple/Garmin Pay ta Google Wallet Ha cropomi
TOProBOI TOYKH;

- KoH(iIeHIIAHICTh iH(OpMAIT, 1110 30epiraeThesi Ha MOOITBHOMY MPUCTPOI, B IIATIHKHOMY 3acTocyHKy Apple/Garmin
Pay Ta Google Wallet;

- Oyab-gKi 00CTaBHHY, SIKi MOXKYTb IIEpEPBATH, MEPEIIKOANTH a00 iHAKIIE BIUIMHYTH Ha (DYHKI[IOHYBAaHHS IUIATIXXHOTO
3acrocyHky Apple/Garmin Pay ta Google Wallet (HegocTymHICTE Mepesxi onepaTopa MOOLITBHOTO 3B’ SI3Ky, OOMEKEHHS 30HH
TIOKPHUTTSI MEpeXi MOOUITEHOTO 3B’ 3Ky, Iepe0oiB rmogadi abo nepepuBaHHA 0€3[pOTOBOTO 3’ €THAHHS).

Y pazi eunuknenna 60yov-akux necmanoapmuux cumyauiii 3 euxkopucmanuam KIIK nio uac po3paxynky 3a
moeapu/nociayzu avo nio uac ompumanHs zomiexu /lepacamenv moyxce 36epuymucs 3a men.: +38(0482)-36-99-99 aoo 0-
800-30-70-10 ma nogioomumu npo éci 06cmasunu, n06’a3aHi 3 HCCMAHOAPMHOIO CUMYAUIEIO, MA OMPUMAIU IHCIPYKUTT
wWoo0o nooanvumux Oii.

Bci inmni npasuia, ymosu Bukopucranus KIIK 3actocoByioThbes BianoBiano 1o ymos Po3zaiay 2 IlpaBnJi.
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JOJATOK 2. BHMOI'H 1 PEKOMEHIAIIIT 1100 3AXHCTY CHCTEMH «IHTEPHET-FAHK» TA
«SMARTPHONE-BAHKIHTI »
LJi BUMOI'M I PEKOMEHJALI IIJOJO 3AXUCTY CHUCTEMHU «IHTEPHET-BAHK» TA «SMARTPHONE-
BAHKIHT » € negid 'emHo10 vacmuroro [[o2080py npo HA0aHHA HOCYe 3 OUCMAaHYItiHO20 00ciy208y6ants 3acobamu Cucmemu.
Tepminu i nonamms, naseoeri y ybomy Jo0amxy, éxcusaromscs y sHavenHi, Hasedenomy 6 Ilpasunax.

1.1. ¥ pa3i éuxopucmanns Kniecnmom Cucmemu « [ HTEPHET-BAHK)».

Jliis 3abe3neuenns Oesneynoi podborn Cuctemu KimieHTy HE0OXiTHO BKUBATH TAaKUX 3aXOIIB:

1.1.1. Bigkmouatu Hocii 3 Y nockonanenumu EIT Bin koMIT toTepa miciiss BUKOHaHHS poOOTH, 3a0e3rmeunTH ix Oesnevne
30epiraHHss y  MiCIli, HEIOCTYITHOMY [UIS CTOPOHHIX OCi0O 3 METOI0 BHKIIOUCHHS HECAHKI[IOHOBAHOTO
KOIIIOBaHHS/BUKOPUCTaHHS Y ockoHanenoro EIN.

1.1.2. BukopuCTOBYBAaTH JIIICH31i{HE aHTHBIpyCHE TIporpamue 3abesnedeHHs (mami — [13) 3 MOKIMBICTIO IIOJIEHHOTO
OHOBJICHHA 1 HACTPOEHOIO IUIAHOBOIO MEPEBIPKOIO BCi€l cucTeMH MiHIMYyM | pa3 Ha THXIOEHb. 3BepTaTH yBary Ha
MOB1IOMJICHHS 1 TTOTIepeKeHHS aHTHBipycHOTO [13.

1.1.3. BcTaHOBIIOBaTH BCi OHOBIICHHS BUPOOHWKA OTEpAIliifHOI CHCTEMH KOMIT FOTepa, Ha SIKOMY BUKOPHUCTOBYETHCS
Cuctema. BukopucToByBaTi pekuM aBTOMAaTHYHOT MOACHHOI IIEPEBIPKU OHOBJICHD 3 HACTYITHOKO YCTAHOBKOIO.

1.1.4. BuxkopucTtoByBaTH OOJIKOBUH 3aluC 3 IpaBaMU KOPUCTyBayda Jyuid poOOTH 3a KoM 'toTepoM. He mparroBatu Ha
KOMII'FOTepi 3 MpaBaMu aMiHICTpaTopa.

1.1.5. BukopucTOBYBaTH apoili BiAMIOBITHOIO PiBHA CKJIAJHOCTI (HE MEHIIE 8 CUMBOJIB, BEJIUKI Ta MaJli JiTepH, Iudpu
Ta creniajibHi CHMBOJIN) MIPH OTpUMaHHI Y jockonaienoro EIT.

1.1.6. Ha xomm’totepi, Jie BUKOPUCTOBYEThCS CHcTeMa, BCTAHOBUTH TApoJib KOPUCTYBada 3 HANTAINTYBAHHSIM 3MiHU
napostto He Oinbine Hixk 3a 60 (Lictaecsar) mHIB. YHUAKATH TPUBAJIOTO BUKOPHCTAHHS OJTHAKOBHX ITapOJIiB.

1.1.7. O6MexuTH 10CTYT 10 KoMIT 1oTepa 3 CHCTEMOI0 CTOPOHHIX ocib. HanamryBaTi aBTOMaTH4HE OJI0KYBaHHS LIbOTO
KoMI'FoTepa mpu mnpoctoi outbmie 10 xprmuH. 11 poIoBkeHHs poOOTH KOPHUCTYBay MOBUHEH 00OB'SI3KOBO BBECTH ITAPOJTh.

1.1.8. He 3aymmaru Hocii 3 Y nockonaienuM EIT 6e3 Harsny.

1.1.9. He 3amumaru Hocii 3 Y mockoHanenuM EIN minkiroueHUMH 10 KOMITTOTepa 6e3 HeoOXiHOCTI.

1.1.10. He nepenaBaru Hocii 3 Y pockoHaiennM EIT ocobam, sxi € He [linmucyBadamu.

1.1.11. He irHOpyBaTH MOBIIOMJICHHS aHTUBIPYCY Y pPa3i BUABJICHHS 3apaXCHHUX a00 MiI03pilInX 00'€KTiB.

1.1.12. He po3minryBatu Y nockonaneni EI1 oco6u 3 mpaBoM MepIoro Milmucy Ta 0coOu 3 IpaBoOM IPYroro MmiJmucy
(nampukinan, Oyxrairepa Ta JUPEKTOpa) Ha OAHOMY HOCI.

1.1.13. He posnoBcrouKyBaTH mapodi g0 Ymockonanenoro EIl, He 30epiratu iX (y 4ATaHOMY BHII) pa3oM 3 HOCIEM
VY nockonanenoro EII.

1.2. IIpu pooomi i3 Cucmemor «I[HTEPHET-BAHK» Knicumy pexomenoosano:

1.2.1. He BBoauTH KOH(DIICHIIIHHI 1aHi (TTapoJIb, JIOTIH) y A1aJIOTOBE BIKHO, SKIIO BOHO BIJPi3HSETHCS BiJl CTAHAAPTHOTO
BUIUISAAY (JIOTOTHUI IHIIOTO OaHKY, 1HIII HAITKACH, MIPUQT TOII0) a00 Bif0OPaXKAETHCSA HE TaK K 3aBXIH (TIOPYIICHUH MOPSI0K
poOOTH B cHCTEMi). YBa)KHO CTEXKHTH 32 TIOBIIOMIICHHSMH, SIKi 3'SIBJIIOTHCSI HA €KPaHi KOMII'IOTepa.

1.2.2. He BignoBigaTH Ha JINCTH 3 MPOXaHHSAM BUCIaTH YjockoHaneHuid EIl, maposnb Ta iHIN KOHQiIEHIiHI aaHi.
IToniGHMIt JIMCT HAITEBHO CTBOPEHO 3JIOBMHUCHHKAMH. BaHK HIKOJIM HE 3alUTYE Y KITIE€HTIB KOHDIICHIWHY 1H(hOpMAIIiIO 110
€JIEKTPOHHIN MOIITI 00 1HIIUMH CTIOCOOAMHU.

1.2.3. He BukopucTOBYBaTH Ta He 30epiraT (ailiiv, OTpUMaHi 3 HEHAIIMHAX JDKEpes, 3aBaHTaXXEHI 3 HEBIIOMUX BeO-
CaTiB, HaJiCTaHI eNEKTPOHHOIO TOIITOI0, OTPUMaHI B IHTEpHET-KOH(EPEHIsIX. Y pa3i HeoOXiTHOCTI 3aBaHTAXKUTH (aiin,
HEOOXiIHO MepeBipUTH HOr0 aHTUBIPYCOM.

1.2.4. He BUKOPUCTOBYBATH KOMII IOTED, 3 SIKOTO 3IHCHIOEThCA poboTa B CructeMmi, 1uis po3sar i [arepaer-cepdinry, He
BiJIBIlyBaTH CaWTH CYMHIBHOTO 3MICTy. BaxiuBO 3amiaTH OOMEXKEHHs IOCTYNy IO I[HTepHEeTy 3 KOMIT'toTepa, IO
nigkmoueHuit 1o Cucremu.

1.2.5. 3BepTaTu 0coONMBY yBary Ha BifIlIpaBHUKA ITOLITOBOI KOPECHIOHAEHIIIT U POOOTi 3 €IEKTPOHHOIO HOIITOI0, OYAb
TO poboTa 3 moiTorw 4Yepe3 Web inTepdeiic onHiel 3 BIIOMHUX MOIITOBUX cucTeM gmail.com, ukr.net i T.1m., abo JOKaILHO
BCTaHOBIICHI momrToBi mporpamu tumy Outlook He BigkpuBaTh BKIaACHHS IO JIMCTA, SKHA HATICIAHO HEBIIOMHM
BignpaBHuKoM. Hiski onoBnenns 113 mis xoMm'ioTepiB He MOMMPIOIOTHCS momToo. HaBiTe sikmo BimnpaBHUK KitieHTy
BiJloMHuH, 1 KiTieHT TaBHO 3 HUM JIMCTYEThCS, 1I¢ HE TapaHTIs [0 BKJIAJCHHS € Oe3neunnM. HeoOXimHo monepenHso 30epertu
BKJIAJICHHS B CIICI[IaJIbHO CTBOPEHY MAINKY Ha YKOPCTKOMY JHCKY i IEepeBipUTH iX aHTHBipycoM. Ilichs ycminrHoi mepeBipku
BKJIQJICHHSI aHTUBIPYCOM, HOTO MOKHA BiIKPUBATH 3 IIi€1 TAITKH.

1.2.6. Ilpu BUKOpHUCTaHHI CITy>KO MUTTEBOTO OOMiHY mOBimOMIeHHSIMH - Skype, Viber, WhatsApp 1 T.11., ZOTpUMYBaTHCh
PEKOMEH AN aHAIOTIYHO POOOTI 3 MOMITOBUMU KITIEHTAMH.

1.2.7. Buxmountyu Bukopuctanss USB HakonmuyBauiB, a y pasi, SKI1o pobouuii mporec BUMarae 3aCTOCYBaHHS TaKHUX
IPUCTPOiB, HEOOXITHO 3BECTH JJ0 MiHIMYMY iX BUKOPHCTAHHS.

1.3. Taxootc Bank pexomenodye Knienmy:

1.3.1. Iligxkmounty nitouy y banky nociayry SMS-iH¢popMyBaHHS PO MPOBEICHHS OIepaiii.

1.3.2. 36epiratu Y nockonanenuii EIl Ha TokeHax.

1.3.3. BukopucToByBaTH pOJIb KOHTpoIepa «PeBizop» (I KOMIaHii) IUTs TOJATKOBOTO MiNTBEPIKESHHS TUIATEXKIB, IO
BiJINIOBIJIAIOTh IIEBHUM YMOBAM.

1.3.4. 3anisTi MOKIUBICTh QinmbTpanii miakimodeHs 10 Cuctemu 3a [P-agpecoro.
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1.4. ¥V pa3i euxopucmanna mobdineHoz0 npucmpoio 3 6CMaAHO6AEHUM RPOZPAMHUM MOOyiem Smartphone-bankine
cucmemu banx Bocmok biznec Knienmy/ ynoenosasiceniit ocooi Knienma neooxiono:

1.4.1. HanamtyBaTy OJOKYyBaHHS MOOUIBHOTO IPUCTPOIO 32 JOINOMOIOK MAapoJjisi, TEXHOJIOTI BUSIBICHHS BLIOUTKIB
nanbli abo FACEID.

1.4.2. Po3rissHyTH MOXKIIUBICTh MUGPYBAHHSI MOOUTEHOTO PUCTPOFO.

1.4.3. BcTaHOBIOBATH 3aCTOCYHKH TUTBKH 3 TIEPEBIPCHUX JKEPEIL.

1.4.4. He HatuckaTu Ha Mi03pisli BKIAJCHHS Y IOCWIAHHSA BiJl HENIEPEBIPEHUX KOHTAKTIB.

1.4.5. Buxoauta 3 001IKOBOTO 3aITUCY IMiCH 3I1MCHEHHS IJIaTEeXYy.

1.4.6. PeryynsipHO OHOBIIFOBATH OIIEPAIIfHY CUCTEMY Ta 3aCTOCYHKH.

1.4.7. He xopuctyBaTucs He3axuuieHuM Wi-Fi 3’eaHaHHAM 0e3 HarajabHOI MOTPeOH.

1.4.8. He poOWTH MMOBHOTO 3HATTSI 0OMEXEHD Ha MPUCTPOT («IKEUIOPEHK»).

1.4.9. 3pobuTH pe3epBHi KOMil TaHUX.

1.4.10. BcTaHOBHTH 3aCTOCYHOK MOOUIBEHOI O€3MeKH (aHTUBIpPYC).

1.5. Zii' y 6unaoky komnpomemauii Yoocxkonanenozo EII:

1.5.1. Kiient 3000B’s3aHuMiA HeraiiHO iHGopMyBaTH baHK MNpo KoMIpomeTtalito abo crnpoOy KoMIpoMeTarlii
Y aockonaneHoro EIT abo kommn'toTepa, 3B1IbHEHHsI BiANIOB1IaNbHOTO MpauiBHuKa KitieHTa, akuif MaB JOCTYII 10 KOMIT'TOTepa
abo npo YnpockonaneHoro EII, mns OnokyBanHs ¥YpockonaneHoro EII, nmo mMomenty mnoku KiieHT 3reHepye HOBU
VY nockonanenunii EIL.

1.5.2. ¥ pasi nigo3pu Ha komnpoMeTaiiro Y nockonanernoro EIT Kiienty HeoOXinHo:

1.5.2.1. BigkiarounTH gocTyn B [HTEpHET 3 poO0OYOi CTaHIIii;

1.5.2.2. noBimomutu Bank ta cayx0y miarpumkn Crucremu « I HTEPHET-BAHK» 3a Ten.: (056) 790-34-64, (0562) 333-
418 abo 3a agpecoro enexrponnoi momrru: clb@bankvostok.com.ua;

1.5.2.3. BXuUTH Bci HEOOXIIHI 3aX0/1 ISl YCYHEHHS] MOXITMBHX JDKEPes 3arpo3 1 BUKOHAHHS BCIiX MepepaxoBaHNX BHIIE
ITYHKTIB.

1.6. KiieHT € BiNMOBiMadbHUM 3a BXKHUTTS BCIX HEOOXIIHHMX 3aXOMiB 3 OC3MEKH B IUISAX 3alO0IiraHHS JIOCTYIYy HE
YIOBHOBaXkeHUX 0¢i0 70 CucteMu, a Takox A5 30epeskeHHsI i BUKOpHCcTaHHs EJIGKTpPOHHUX MiAMUCIB TAKUM YHHOM, 00 HE
JOMYCTHTH X MOTPAIUISIHHSA Y PO3IOPSIKCHHS HE YIIOBHOBaXXCHHUX 0CI0.
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AOHATOK 3. IIOPA/JJOK POBOTH 3 INTATDKHHUMH KAPTKAMMH (1IK)
Leii [IOPAJJOK POFOTHU 3 TINIATDKHUMW KAPTKAMMU (TIK) € Heio ‘emnoro yacmunoio JJ02080py exeaupure)y.
Tepminu i nonamms, Hageoeni y ybomy J{ooamxy, excusaromvca y sHaventi, nasedenomy 6 Ipasunax. Tepminu « Topeoseysy
ma «/epocamens//Jepoicamens IIK», «Aemenmuixayisy esicusaromvcs y 3uavenni, Hageoenomy y po30ini 7 Ilpasun.

1.1. 3azanvui ymosu:

1.1.1. IIK e BnacHicTio EMiTeHTa Ta MOoxe OyTH BUKOPUCTaHa B SIKOCT1 3ac00y pO3paxyHKiB 3a TOBApU Ta MOCIYTH, SIKi
HagaroTecst Toprosuem Jepxatemo ITK.

[IK BUKOpHUCTOBYETHCS TIIbKU 3aKOHHMM BiracHuKoM/[Iepxkatenem I1K, uue iM's Bka3aHO Ha JMIIBOBOMY OOIli KapTKH
IIK (B nesxux Bunankax Im’s ta Ipi3Buiue MoxyTs OyTH He BkazaHi Ha I1K), a 3pa3ok mianucy MicTUTbCA Ha 11 3BOPOTHOMY
oori. [TK e Moxe OyTu niepenana ii Jepkatenem KoMy-HeOyIb Hi 3a IKHX 00CTaBUH.

1.1.2. Toprogserp/mpaniBHUK ToproBiis MOBHHEH 3iCHATH ineHTHdiKario JepxaTens [1K:

- sixio y Toproeus/mpaniBanka ToproBist BUHUK cyMHIB, 110 npen’ sBHEK 11K e i Jlepkarenem; Ta/a6o

- ITiJ] Yac MOBEPHEHHS TOBApY/BiAMOBH BiJl MOCIYTH, 0 OyJIM paHilie oruiavyeHi 3 Bukopuctanns [1K.

[Tin gac inenTudikamii Toprosens/mpaniBHuK ToproBus Moxe MonpocuTy npen seauka [1K HagaTh 1OKyMEHT, SIKUi
3acBiguye Horo oco0y. JlaHi TOKyMeHTa, 10 TOCBiAYye 0c00y, MPEI'IBICHOTO Y pa3i moTpeOu, MOBUHHI 30iraTHCS 3 TaHUMU,
BKa3zaHuMmu Ha [1K.

SAxmo nani, Bkazani Ha [1K, He 30iratoThcs 3 JaHUMH B HajaHOMY JleprkareineM IOKyMeHTi, abo ko Jlepkarenb He
Ha/IaB JJOKYMEHTH, SIKi Jal0Th MOXKJIMBICTh OJJHO3HAYHO iIeHTHdiKyBaTh HHoro ocody - I1K 3a00poHseThCst 00CTyrOBYBaTH.

1.1.3. Ilpauiuuk Toprosus noBuHeH 3airicHioBaTH Bei 1ii 3 I1K B mpucytnocTi Jepxarens I1K, npu usomy Jlepxarens
IIK moBunen 6aunt Bei il 3 [1K, kpim BumaakiB, BU3Ha4eHUX uMu [IpaBumamu.

1.1.4. TlpauiBaukoBi Toproeis 3a0opoHeHO TepeaaBatd I[IK TperiM ocobaM, BUHOCUTH ii B 1HINI HpPUMIIIEHHS,
npoBoauTH Oyab-ski aii 3 11K, kpim THX, o nependadeni [IpaBunamu.

1.1.5. Tlpuitmaroun 1K 1 orutaté TOBapiB/MOCITYT, BKIIOYAIOYH ITOCIYTH 3 BHIAdi FOTIBKOBHUX KOINTIB, Toproeenb
MTOBUHEH CJIJyBaTH TOPSIKY, SIKAM TO3BOJIMTh YHHUKHYTH (iHAHCOBHX BTpAT, MOB'SI3aHHMX 3 IIaXpalCcTBOM ab0 HEBIpHO
o(opMIeHNMH TOKYMEHTaMHU:

a) Jlepxkateni [IK MatoTh mpaBo OTpUMAaTH TOBap a0 MOCIyTH TUIbKH 10 aiicHuM [TK Mixkaapomaaux [InaTikHUX cucTeM
Visa International Ta Mastercard International a6o ITK HIIC «ITPOCTIP».

6) IIK e nmiiicHoro, sixkmo Tepmid aii 11K, He 3akinumBcs. Tepmin aii [1K, sk mpaBuio, MiCTUTh TIIBKK JaTy HOTO
3akiHyeHHs. [Hoai TepmiH aii ITK MicTuTh B c0o0i 1aTy Horo mo4artky Ta AaTy 3akiHdeHHs (Hampukian: 01/16 01/17).

Jlatn movatky Ta 3akiHdeHHs TepMiny Aii [1K po3TamoByoThCS Ha JIMIbOBiH cTOpoHI HIbk4Ye HoMepa. [1K mouynHae cBoro
nito B 00 roiMH Mepuioro JHs TOTO Micsiid, KW BKa3zaHUi Ha Hill (B maHoMmy Bumnaaky - B 00 rogunu 01 ciuns 2016 poky).
Tepmin nii I1K 3akingyerscst Takox y 00 ToauH mepmioro JHs, HACTYITHOTO 3a MiCSIEM, 3a3HAUYEHHM Ha Hill (B JTaHOMY
Bunaaky - B 00 roguau 01 motoro 2017 poky).

B) 1K npuiimMaeThcs 10 OTUIATH, SKIO BiJICYTHI SIBHI O3HAKH MiAPOOKH, a came:

- IlizpoOka maruiTHOT cmyru (Homep IIK, po3mpykoByerbcsi POS-TepMinamoM, He BiANOBigae HOMEpY Ha JHUIBOBIH
ctopoHi npex'spieHoi [1K).

- Ilepebuti abo mepekieeni okpemi mudpu Homepa 1K, Tepminy ii nii abo OykB Npi3BHINA Ta iMEHi, IO 3a3BUYAM
TPU3BOIUTH 710 MOPYIICHHS MIISHITO B OkpeMux Micipsix 1K,

- [udpu ado 6ykBu BuOMTI Ha [1K pizHuM mpudTom (pi3HUEH po3Mip, HAXHI, CAMBOJIM PO3TaIlIOBaHI HEPIBHO, Ha PI3HUX
PIBHSX).

- He cniBnanmarots mudpu npeanaapykosanoro bIHa (4 uucpu, HaneceHi Ha nunpoBy cropony IIK npykapcekum
CIIOCO0OM SIK eJIeMeHT Iu3aiiny) i nepuri 4 mudpu Homepa IIK (nmpasuito givicue amst ITK craporo 3pasky, B IIK HOBOrO 3pasky
el eIeMeHT BIZCYTHIMH).

- CripaBxHiii 3pa30K MiJIMUCY PO3MUTHIA a00 HAMIBCTEPTUH, HAHECEHUH HOBHUH TiIINC.

1.2. ®inancoBy 0e3neKy 10NOMOXKYTh 30eperTH HACTYIHi NpaBuJa:

[pauisanky Toprosus mpu npexn’ seneni [1K [lepxatenem 1K HeoOXigHO:

- IPOBECTH 30BHILIHIH ii OTJISA HAa IPEeAMET HassBHOCTI BIAMIHHHAX OCOOJIMBOCTEH Ta OCHOBHUX XapaKTEPHUCTHK, OIIMCAHNX
HIDKYE;

- IEPEBIPUTH TePMiH ii aii (MICSIb 1 piK BKIIOYHO), 3a3HAYCHHIA HA JIUILOBil CTOPOHI;

- epeBipuTH HasBHICTH mianucy Jepxatemns [1K na 3BoporHOoMy Gomi [TK, mpraoMy cMy»xka st HAHECEHHSI ITiITHCY
HE MOBMHHA MAaTH 30BHIIIIHIX MOIIKOKEHb, a MiIMUC Ma€e OyTH YiTKO BHIHHM Ta 30iratucs 3 miImucoM Ha oQopMIIEHOMY
geky (mpaBmio niticae mis [1K craporo 3pasky, B [IK HOBOTO 3pa3ky Lieil el1eMeHT BiICYTHiH);

- 3BiputH nepri 4 mudpu Homepa [1K 3 mudpamu Hanpykosanoro bIHa na nuisoBiit cropowni [1K. [lani mudpu moBuHHI
30irarucs (mpaswuio xiticae st 1K craporo 3pasky, B [IK HOBOro 3pasky 1ieif e1eMeHT BiACyTHiH);

- mepekoHatucs, mo [1K Bimnoinae cranmapram gaHoi [InaTixkHoi cuctemu, i il BUKOpUCTaHHS HE OOMEXEHE OJIHIEI0
KpaiHoro, 3a3HaueHoro Ha [1K (manpuximaz: valid only in ...) (st Visa International Ta Mastercard International). ITK, mo He
BiJNOBiJIa€ cTaHAapTam pAaHol [lmaTixkHOi cucTemMH, HE MOXe OyTH TpHHHATA Ui TPOBEIACHHS OIepalliid OIIaTH
TOBAPIB/TIOCIYT;

- mepekonatucs, mo [1K He ymkomkena (HauiamMana, Haipi3ana, T.1.);

- nepeBipuTH, 9 HeMae Ha I1K cTopoHHIX HaKJIEHOK - Y pa3i IPUCYTHOCTI 3HATH iX;
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- IEPEKOHATHUCS, 110 HOMED, KM BUCBIUyeThCs Ha ekpaHi POS-TepMiHany, 30iraeTbes 3 JaHUMHU Ha nipen'siBiieHii [1K
(MOXIIMBa HEBIAMIOBIIHICTE Y pasi miapoOku MarHitHOT cMmyrH [1K).

1.3. Ocobnueocmi ma ocnoeni xapaxmepucmuxu INK MASTERCARD INTERNATIONAL:

JlunpoBuit Ta 3BopoTHiH 61k I1K MaroTh neBH1I peKBi3UTH, SKi € 000B's3koBUMH 71 Beix 11K manoro tumy.

1.3.1. PekBi3uTu iuipoBoi ctoponu [1K:

- Homep I1K 3HaxoanThes Ha nuIbOBii abo 3BopoTHii croponi [1K. Homep 1K Mastercard mosxe nmounHatucs 3 nudpu
«2» abo «5» 1 CKIIala€Thcs He MEHIIe HiX 3 16 1udp.

- Jlorotun Mastercard (1Ba mepeciyHHX KoJia YepBOHOTO 1 )KOBTOTO KOJILOPIB Ta HarmcoM Mastercard) - mMpUCYTHICTB
JTAHOT'O JIOTOTHITY 000B's13k0BO JuIs Beix [1K.

- 'onorpama siBiisie co00I0 JBa MEPEXPECHUX MIBKYI 3eMHOT Kyili, 0TOUeHI HarmucoM Mastercard, 110 MOBTOPIOETHCS, 1
po3tamopana Ha rpasiii croponi [1K. Ocranni yotnpu mudpu HoMepa [TK MoXKyTh 3aX0UTH Ha roJorpamy.

el
. mastercard.
mastercard.

- Tepmin nii I1K 3a3Buuaii MmicTuTh B 001 aTy #oro 3akiHdeHHs (Hanpukian, 11/09). Jlara 3akinuenns tepminy aii [1K
PO3TaIIOBYETHCS Ha JIUIBOBIH a00 3BOPOTHII CTOPOHI HIDKYE HOMEpA.

- MOXJIHBO HasBHICTh 3aXUCHOTO CHMBOJTY (cTHITI30BaHi OykBr MC), po3TammoBaHoro 3 MpaBoro 00Ky, Ha OJJHOMY PiBHI
3 IaTOIO TEPMIiHY Aii.

- Im's Ta mpizBuiie aepskatens I1K, pozramosani mig natoro tepMminy xii I1K.

- BykBu «MC», BUIUMI B yIbTpagioeTOBUX TPOMEHSX.

- Han a0o mix mepiuoro rpymoro 1udp HoMepa KapTKu MoXke OyTH HaHECEHHH APYKapChKUM CIIOCOOOM YOTHPHU3HAUHUM
BIN (Pre-printed BIN - mpenxanpykoBanwuii igeHTH}iKaTOp OAHKY), TAKHIA JKe, SIK TepIia rpyma mudp.

- 3miBa Ha [IK, 1m0 miATpUMYy€E YiMmOBI TEXHOJIOTII, pO3TAIlOBaHHWW dYill (MIiKpOMIpOIECcop), IO MICTUTh OCHOBHY
iH(popmMarriro po K.

1.3.2. PexBi3uTH 3BOPOTHOI CTOPOHHU:

- MarHiTHa cMyTa, po3TallloBaHa y BepxHii yacTuHi 3BopoTHOr0 00Ky I1K. B pa3i HasBHOCTI 4ila MarHiTHa CMyTa MOXe
OyTH BIJICYTHS.

- Ilig Mar"iTHOIO CMYTOIO 3HaXOAUThHCS Micle s 3paska minnucy Jepxarens I1IK (tAUTHORISED SIGNATUREY),
AKy BiH mpoctaBisge npu oTpumanHi 11K (mpasmno midicHe mist I1K craporo 3pasky, B [IK HOBOro 3pasky meil eiremeHT
BifcyTHi#). [Tigmuc Mae OyTH YiTKO HaITMCAHO KYJIBEKOBOIO pPy4YKor0. Takoxk Ha 3BOPOTHIN CTOPOHI HAJPYKOBaHi 3 uppu Koy
nepeBipku kapTku (CVC2 abo CVV2).

- Ha 3BopotHOMYy 6omi 1K, 3a3Buuaii, Bka3zyetbes, mo [IK € BracHicTio 6aHKy-eMiTeHTa i MOXe OyTH BHKOPUCTaHa
TIJIBKH Ti€I0 0CO00I0, YHE IM'sl BKa3aHO Ha JIMIILOBIH CTOPOHI Ta MICTHUTBCS iH(GOpMAIIisl TPO Te, 0 He3aKOHHE 3aCTOCYBAaHHS
ITK mepecrinyeThes 3a 3aKOHOM, a TAKOXK JNA€Thes aapeca baHka-emiTeHTa.

- Ha 3BopoTtHOMY 6o011i IIK B HIKHIM 9acTHHI MOXKYTh OyTH pOo3TaIloBaHi JloroTunu Mastercard.

1.3.3. dkmo ITK Mastercard maroth iorotun Mastercard PayPass, 1ie 103Bosisie 31ilicCHIOBaTH O€3KOHTAKTHI TUIATEXKI 10
neBHOI cymu nuraxom migaecenss [1K no POS-tepminaiy.

1.4. Ocobnueocmi ma ocnoeni xapakmepucmuru IIK VISA INTERNATIONAL:

JIunpoBuid Ta 3BopoTHiH 6ik [TK VISA MaroTh meBHI peKBI3UTH, sKi € 000B's3koBrMH 151 Beix ITK ganoro tumy.

1.4.1. PekBi3UTH JHMIBOBOT CTOPOHHU:

- HaiimenyBanHs emiTeHTa (0aHKy a0o (hiHaHCOBOT KOMMaHii, sika Bumyctiia [1K) ta / abo ix soroTum, po3ramoBaHi y
BepxHii yactuHi [1K.

- Homep IIK 3naxoanThcs Ha munboBii abo 3BopoTHil ctopori [IK. Homep I1K VISA 3apxan mounHaeThes 3 mudpu
«» 1 cknanaeTbest MiHIMyM 3 16 udp. Ocranni yotupu nudpu Homepa I1IK MoxyTh nepeOyBatoTh y MOJi TOJIOrpaMH, SKa
BIIpecoBaHa B mactuk I1K.

- JlJorotunt VISA - nanuc VISA cuuboro Koiasopy Ha 6itomy (oHi. JIOroTHIT 3HaXOUThCS Y MTPAaBOMY BEpXHBOMY 200

HIDKHBOMY KyTi [1K.

- Tonorpama (o0'emHE 300pa’keHHs) JIETIOUOro Toiy0a, po3ramoBaHa Ha mpaiii croponi I[1K. [omorpama moxe
nepeOyBatu Ha 3BopoTHOMY Oori [1K.

- Tepmin mii [TIK 3a3Buuaii mo3Havyae maty #oro 3akinueHHs (Hampuknaa, 03/09). Inoni tepmin mii [IK mMoxke MicTuTH
JaTy WOro moyaTKy Ta JIaTy Horo 3akiHdeHHs (Hampukian, 03/08 03/09). Jlatu mouaTky Ta 3akiHueHHsS Tepminy aii [TK
PO3TaIIOBYIOTHCS HA JINIHOBIH cTOpoHI HIbk4Ye HoMepa. [TK mounHae cBoro niro B 00 TOIUH MEPIIOTo JHS TOTO MICSIIS, SIKUI
BKa3aHUH Ha Hill (B manomy Bumanky - 00 rogua 01 6epesnst 2008 poky). Tepmin aii [1K 3akinayersest Takox y 00 roaux
HEepIIoro JHS, HACTYIHOTO 32 MicsIleM, 3a3HaYeHUM Ha Hill (B JaHoMy Bunajky - B 00 rogun 01 ksitas 2009 poky).

- Im'st Ta mpizBumie aepskaterst [1IK posTarmoBani B HIKHIN 11 YaCTHHI, i 1aTOI0 TEPMiHY Jii.

- Ha IIK mix ynpTpadioieTOBIM OCBITICHHSM I10 IIEHTPY JIOTOTHUITY BHIHO CTHIII30BaHy JiTepy 'V'.
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Heo0OxinHo 3BepHyTH yBary Ha Te, mo Homep IIK, tepmin 1i nii, npizBume ta iM's Jepxkarens [IK moBuHHI OyTH
em0OocoBaHi (BunanieHi) i Ha [IK BimcyTHii Hamuc, mo Bkasye, o [IK € JIokanbHOMO ISl BUKOPUCTaHHS TiIBKH B TICBHIN
KkpaiHi (He B Ykpaini) (Hanpuknan, «VALID ONLY», Ha3Ba kpaiHn).

- 3niBa Ha 11K, 110 miATpUMYye YiNOBi TEXHOJIOTI, PO3TALIOBAHMI UiIl.

1.4.2. PekBi3uTs 3BOPOTHOTO OOKY:

- MarszitHa cMyra, po3TallloBaHa y BepXHiil vacTuHi 3BopoTHOro 60ky I1K. B pa3i HasBHOCTI 4ina MarHiTHa CMyTra MOXe
OyTH BiACYTHSL.

- [Tig MarHiTHO¥O CMYTOX0 3HAXOJAUTHCS MaHelb i 3pas3ka mianucy Jepxarens [IK («kAUTHORISED SIGNATUREY),
Ky BiH npoctaBisge npu otpumanHi 1K (mpasumo miviche mist [IK craporo 3pasky, B [IK HOBOTrO 3pasky Iieil eixeMeHT
BifcyTHill). Iligmuc Mae OyTu 4YITKO HAmMCAaHO KYJIBKOBOK pydkor. Ha cMmysi Ans minmucy 4epryroThCsl HAHECEHI
TOPU30HTAIBHI CMYTH OJIAKHTHOTO 1 YKOBTOTO KOJIBODY.

Ha cmysi s mignucy 3aaxonstbes 3 mudpu kony nepepipku [IK (CVV2) 1 Moxke 3HaXOAUTUCS HATPYKOBAHHIA HOMEP
1K abo ii octanHi 4 nudpw, sIKi MIOBUHHI BiIMOB1IaTH HOMEPY, HAHECEHOMY Ha JIHIIBbOBii cTopoHi [1K. 3anexxHo Bix nu3aiiHy
IIK, CVV2 koa Mo>ke 3HaXOAUTHUCS B MIPSMOKYTHIM 00J1acTi 61J10r0 KOJIBOPY 011 CMYTH IS TTAIUCY.

- Ha 3BopotHOMYy 60111 1K 3a3BH4ait BkazyeThes, o I1K € BracHicTIO 0aHKy-eMITeHTa i MOKe OyTH BUKOPUCTAHA TiJIbKH
Ti€I0 0CO00K0, YK€ IM'st BKA3aHO Ha JIMIILOBIM CTOPOHI, 110 He3akoHHe 3acTocyBaHHs [1K mepeciayeThes 3a 3aKOHOM, a TAKOXK
JAEThCA ajipeca OaHKy-eMiTeHTa.

1.4.3. B pamkax [lnatiknoi cucremn VISA International emityrorscs Takox I1K Visa Electron i Visa Unembossed.
Binmianicts [1K B Tomy, mo Homep 1K moxe Oyt HaapykoBaHuii, ae He emOocoBanuii. [Ipuiiom Takux 1K MoxvBwiA
TIJIBKU B TOYKax, ocHameHux POS-tepminamamu. Ha numboBiii abo 3BopoTHiit cropoHi I1K moBuHeH OyTH HaapykoBaHU
TekcT «Electronic use only», 110 Mae Ha yBa3i TIIbKH eleKTpoHHE BukopucTaHHd [IK - muisixom 3uuTyBaHHS iHpoOpMaLii 3
MartitHol cmyru abo gina [1K. Im's Jlepxatens [1K Ha nunboBiii ctoponi [1K Moxe OyTH BiICyTHIM, B JAHOMY BUTIIAJIKYy Ha
yeky po3apykoByBatuMmetbess VISA CARDHOLDER (s kapt Visa Unembossed) a6o VISA ELECTRON CARDHOLDER
(m1st xapt Visa Electron). Ha IIK Visa Electron € nHamuc «k ELECTRONY, HasgBHICTb rojiorpamMmu 3 300paXeHHSIM royry0a He
000B'I3KOBO.

[Tounnarouw 3 xoBTHS 2019 p., Visa 3MiHWIA CTaHAAPTH, 10 JO3BOJISIOTH MIBHITUTH THYUYKiCTh au3aiHiB s [1K, mo
MPOEKTYIOTh Ta BUITYCKalOTh OaHKU-eMiTeHTH. KITt04oBi 3MiHM MOXKYTh BKJIFOUATH MEHIIY KiJIbKICTh HEOOXITHUX €JIEMEHTIB
IIK Ta GinbII IUPOKiI BapiaHTH PO3MIIIEHHS Ta Konbopy Mapku Visa Brand. [{nsa omeparmiii 3 I1K, Ha sixkux Hemae maHeni
miamucis, Toprosui He moBuHHI nepeBipsaty minmuic depxkatens [1IK. V meskux Bunagkax inpopmaris mpo 1K (manpuxman,
HOMEp paxyHKy ab0 TepMiH IPUAATHOCTI) MOXe OyTH NpeICTaBIeHO Ha MoOLIbHOMY npucTpoi depskatens I1IK uepes nonatok
ix eMiTeHTa, a He Ha ¢i3uuHii [1K.

1.4.4. Skmo ITIK VISA marots norotun Visa PayWave, e m03Bosse 3iiicHIOBaTH O€3KOHTAKTHI TUIATEXI J0 TEBHOT
cymu 1isixoM migHecenHs [1K go POS-tepminany.

1.5. Ocobnueocmi ma ocnoeni xapaxkmepucmuxu IIK HIIC«ITPOCTIP»:

1.5.1. TIK HIIC «ITPOCTIP» M0oXyTh OYTH €MiTOBaHI 3 TAKUMH THIIAMH HOCIIB JUIs ii iMeHTU(DIKAMIHHAX TaHHUX, SK
MarHiTHa cMyra a0o MarfHiTHa CMyra Ta YHWI, a TaKOXX MOXXE €MITyBaTHUCSA y BHUTJIAAI OE3KOHTAKTHOTO IUIATIKHOTO
IHCTPYMEHTY, MOOIJIBHOTO TUIATI>)KHOTO IHCTPYMEHTY.

1.5.2. OcuoBHOIO BUMOTOM0 10 An3aiiHy I1IK € HasBHICTH 00OB’SI3KOBUX PEKBI3UTIB, M0 HAHOCATHCS B TpadigHOMY
BUTILANI, TIpaBuiIbHe 300pakeHHs 3Haky «[IPOCTIPy, a Takoxx HasBHICTH MicIs i1 HaHeceHHs HoMepa [IK (16 mudp).
O60B’s13k0BUMH pekBizuTamu, mo HaHocaThes Ha [IK HIIC «ITPOCTIP» B rpadiuHOMy BUITISAL, € PEKBI3UTH, SIKi JAlOTh
3mory inentudikysaru HIIC «ITPOCTIP» Ta emitenra [1K:

1.5.2.1. JIororun HIIC «ITPOCTIP» Mae Burisan:

NMPOCTIP

1.5.2.2. TIK TIC «ITPOCTIP» 000B'sI13k0BO IOBUHHA MaTH HACTYITHI rpad)ivyHi peKBI3UTH:

- 3uak HCMEII (HIIC «ITPOCTIP») ;

- JIOTOTHII Ta HAa3BY EMITCHTA,

- Homep I1K, BHECEHUIT NIIIXOM IHIEHTHOTO APYKY a00 TUCHEHHSI;

- epmin il [1K, BHeceHHH MUITXOM iIHAEHTHOTO APYKY a00 THCHEHHS,

- cmyra ans nignucy epxarens [TK(EIT3);

- HoMepH TeneoHiB KII€EHTCHKOT MATPHMKH, aJpecy eMIiTeHTA Ta iHIIE;

- mpizeumie, iM’st epxarens [1K (EIT3) (reo6oB’s13k0B0 Ha [1K «MUTTEBOTO BUIYCKY»), BHECEHI IIISIXOM iHACHTHOTO
JIPYKy a00 THCHEHHS;

- TPhOX3HAUHHUH KOJ epeBipku qoctoBipHOcTi [1K.

1.5.3. Hepxarenp 6e3xontaktHoi 1K HIIC «ITPOCTIP» mis 3aificHeHHS OE3KOHTAKTHOI OIJiaTH He 3000B’s3aHUIN
nepenaBaTu Kacupy (mpariBHuKy Toprosist) OeskontakTHy [IK ams npoBeneHHs i€l onepariii yepes miaTiXHUM IPUCTpiil.
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1.5.3.1. [epxatento 6e3xonTakTHOi [1K juis 31iliCHEHHS oriaT 3a ToBapu abo MOCIYyrd HEOOXiAHO JOTPUMYBATHUCH
IHCTPYKIIiH 3 MPOBEJICHHS PO3PaXyHKIB 13 BUKOpUCTaHHAM Oe3koHTakTHUX [1K.

1.5.3.2. 3acrocyBaHHs OE3KOHTaKTHOrO CcHOCOOy OIUIaTH MOXJIMBE B IUIATDKHUX TepMiHalax, sKi MO3Ha4yeHi
BIAMOBIAHUM cUMBOJIOM Oe3koHTakTHOI omnatu Ta HITC «ITPOCTIP».

1.6. Incmpyxkuii npu oocryzosysanni IIK:

1.6.1. 3abopoHeHO pO3OMBATH CyMy TpaH3aKIlil Ha MEHINI CYMH i MPOBOIUTH OIUIATY OJHIET MOKYIKH JIEKLTbKOMA
onepauismu. Y pasi npundanns [lepxxatenem I1K mekinbkox ToBapiB, oIUiaTa INOKYNKHM MOBUHHA OyTH 3/iliCHEHa OXHIE0
orieparli€ro Ha 3arajbHy CyMy.

1.6.2. 3 meToro 3amobiransst (hiHaHCOBUM BTpaTaM ToproBifo/mpamiBHUKY ToproBist HEOOXiTHO:

- He JIOIyCKaTH IPOBE/IeHHs «TecToBHX» aBTopm3auiii [1K (mepeBipka MOKIMBOCTI orutaTuTH ToBapy/ ociayru o 1K)
Ha nipoxaHHs npex’ sHuKa [1K;

- 3BepTaTy yBary Ha npen’ siHuKa [1K, skimo nmpu aBropusaniiiHiil Bianoiai «HemocTaTHbO KOMITIBY, BIH 3MEHIIIYE CYMY
MOKYIIKM OLTBII HIX YZBiYi, TOOTO CKIaHa€ThCS BpPaKeHH, 0 0c0o0a He 3HA€ CBOIX (piHAHCOBMX MOXJIMBOCTEW. B Takomy
BHIIAIKy HEOOXITHO 3alTUTaTH JJOKYMEHTH, [0 MATBEPIKYIOTh 0c0o0y mpen’ sseHuKa [1K.

1.6.3. Y npamiBauka Toprosiisg MOKyTh BHHUKHYTH MTi7103pH, 1110 [1K € migpo6ieHoro abo npexn'spieHa He 11 3aKOHHUM
Jepxatenem, skiio npexa'ssHuk [1K, Hanpukian: HaMaraeTbcs BiIBEpHYTH yBary npauiBHuKa TOproBis Mij yac NpOBEAEHHS
omepauii a0 YMHUTH NCUXOJOTIIYHUN THUCK; HEBIIEBHEHO PO3MUCYETHCS 1 HAMAraeThCsl MiAPOOUTU IMiAMHC; MPONOHYE
samummty [1K B 3acTaBy; cBOiM 30BHIIIHIM BUTJISIOM HE BIITIOBITa€ BUCOKIH BapTOCTI 1 XapaKTepy 3I1HCHIOBAHOT TIOKYIIKH;
KyTlye TOBap 6e3 mepeBipku / MPUMIpKH, 3A1HCHIOE TOKYIIKY Ha HEXapaKTEPHO BUCOKY AJIS TOPTOBOi TOUKU CyMY 1 T.II.

1.6.4. Ilpu Oymp-sikiit mino3pi, mwo IIK e mizpoGnenoro abo mpen'ssieHa He 1i 3akoHHUM JlepikaresieM, NpaliBHUK
Toprogiisg Moke BIIMOBHTH B ITPOBEACHHI onieparlii oratu 3 BukopuctanasM [1K ado Mmoxe 3BepHyTHCS B LIeHTp aBTOpH3aIiii
3a tenedonoM, Bkazanum Ha [1K, un 1o ExBaiipa st OoTpUMaHHS IHCTPYKITIH.

Skmo y mnpauniBHuka (kacupa) ToproBus BUHUKIM OyIb-fKi IiO3pH, BiH MOBUHEH, IO MOXJIHUBOCTi, TPUMaTH
nokymenTH, nipen’seiieHi Jepxkarenem [1K, mosa mocsoxaicTio Jlepskarens [1IK mo 3akiHdeHHS oopMIICHHS oreparii 3
Bukopuctansam [1K, 6e3 pusuky s cBoei 6e3nexu.

1.6.5. TIpu BcTaHoBNeHHI (akTy BukopuctanHs [IK Ha wyxe iM's abo minpobienoi I1K mpaniBauk Toprosus (kacup)
Mae mpaBo He oociryroByBaty Jlepxkarens I1K (kiiieHTa) Ta 3a0€3MeUYNTH MOKITUBICTD 3aTPUMAHHS 3JIOUYHHIIS 32 JIOTIOMOTOIO
OXOpPOHHM a00 MPAIIBHUKIB OPTaHiB MPABOMOPSIKY, ajle TUIBKH SKIIO IIe MOKHA 3pOOUTH MUPHHM IIIAXOM 1 6€3 OyIh-IK0T0
PU3HKY JUId IpariBHUKa Toprosis.

1.7. ITio ne3axounnoro onepayiero 3 IIK pozymiemocsa:

- BUKOpHCTaHHs ab0 cripoba Bukopuctanus [1K Ha gyxe im's;

- BuKkopuctanus nigpobinenoi I1K ado minpobxa camoi [1K;

- BUKopucTanHs 3aMicTh [IK wmcToro «miactuky» 3 BHOMTHMH Ha HbOMY AaHuUMH cripaBxHboi [IK (T.3B. «Oinuii
TUTACTHKY).

1.8. 3nilicnennsi onyatu 3 BukopucranusM IIK: mpoBenennss Apropm3amii Ta odopmMiieHHSI TOKYMEHTIB 3a
nonomoroio Ilinarizknoro Tepminany

1.8.1. JInst 3miiicHeHHs omeparlii 3 BUKOPUCTaHHAM Oe3koHTakTHOI [IK abo TokeHy (3 BHKOPHUCTaHHSIM TEXHOJIOTI
MOOLITEHOTO 3acTOCyHKY) POS-Tepminan mae Oyt oONagHaHUMIA CTICIiaTbHAM 3UUTYBAIBHUM NPUCTpoeM. s 3mificHeHHS
omeparlii 3 BUKOpUCTaHHIM Oe3koHTakTHOI IIK abo TokeHy (3 BHKOPUCTAHHSIM TEXHOJIOTil MOOITBHOIO 3aCTOCYHKY)
npaniBHUKY TOproBIs HEOOXITHO:

a) 3ampononyBatu [epxatemro IIK migHectnn Oe3konrtaktHy I[IK abo MoOUTEHHMI mNpHCTpiii 3 TOKEHOM [0
6e3koHTakTHOrO 3unTyBadya POS-tepminany. B nesxux Bunankax POS-tepmiHam Moke HE T03BOJIMTH NMPOBECTH OIEPAIIIIO 3
BUKOpHUCTaHHAM Oe3koHTakTHOI 1K Ta 3ampocuTu BUKOpHUCTaHHS dinmy (IKmo BiH € Ha OeskonTakTHiN IIK). Skmo Ha
TEepPMiHAJI 3'SIBUJIOCS MTOBILIOMIJICHHS TPO HEOOXITHICTh 3YWTATH JaHI 4yuia ad0 MarHiTHOI CMYyrd MpariiBHUKY ToOproBIst
HeoOxinHo nposectH 1K uepes 3unTyBad unmna abo MarHiTHOI CMYTH.

6) O0O0B'I3K0OBO CIIiTyBaTH BKa3iBKaM, 110 3'IBISIOTHCS Ha TUCIIIe] TepMiHay (Moske 3HanoouTucs eeaeHHs [1IH-kony
(sxm0 TOBimOMJICHHS He 3 sBMiiocs, BuMaratu Bin Jepxkarens IIK seenenns ITIH-koxy 3a0opoHsieTbes). Y BHMAIKy
yemimuoro BBeneHHsa [1IH-komy, mpaniBuuk ToproBus He moBuHeH BuMaratu Bix Jepxarens [IK minmucatm dek mo
TpaH3aKIIil).

1.8.2. Sxmo [Jepxarens Hamae mis 3pidicHeHHs omeparii ginmoBy I[IK, Toproeeub/mpariBHuk Toproeis MOBHHEH
BUKOPHCTOBYBATH YiIl JJIsl 31idcHeHHs omepanii 3 takoro [1K. Jlns 3mificHeHHs omepallii 3 BUKOpHCTaHHAM dnmoBoi [TK
npariBHUKY ToproBus HEOOXiHO:

a) [Tomicturu [1K B 3unTyBay gina (din-pixep). [1K moBuHHa 3amMmarics B 34NTYBaJIbHOMY IIPHCTPOI 0 3aBEPIICHHS
Tpan3akuii (mpaniBHuk Toprosid He moBuHEH npoBoanTH [IK depes3 3unTyBay MarHiTHOI CMyTH, SIKIIO IIEOTO HE BUMAarae
POS-tepminan). SIkimo Ha TepMiHaii 3'IBHIIOCS ITOBITOMIICHHS PO HEOOXIAHICTh 3UMTATH JaHI MarHiTHOI CMYTH, IIPOBECTH
[1K gepe3 3unTyBad MarHiTHOI CMYTH.

6) O00B'A3KOBO CIIiYBATH BKa3iBKaM, IO 3'SIBIAIOTHCS Ha JHUCIUIE] TepMiHaTy (Moxke 3HamoouTHcs BBeneHHs [1IH-komy
(sxmo moBigoMJIeHHs He 3 siBuiiocsi, BuMaratu Bin epxkarens [IK Beenenns I1IH-komy 3abopoHsieTbes). Y BUMAIKy
ycmimuoro BeeaenHs I11H-koxy, mpanisauk Toprosus He moBuHeH BuMaraty Bix [epkatens 11K (kmienTta) mianucaté 4ek
0 TPaH3AaKIIii).
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1.8.3. s nepeBipku cnpaBxkHocti 1K npu mpuifomi TTK 6e3 wina mpanisauk Toproeis Biapasy npooauts 1K
Jepxatens dyepe3 npuctpiii untanHs marHiTHOI cMmyru [1K; mpaniBauky ToproBis HEOOXiTHO CIiAyBaTH BKa3iBKaMm, IO
3'IBIIAIOTHCS Ha qucIuiel TepMiHaimy (Moke 3HanoouTucs seeaenus [11H-kony).

1.8.4. Tlpauisaux Toprois Habupae Ha KIaBiaTypi TepMiHaIy CyMy IPOBEICHOI Omepartii.

1.8.5. [lyis mpoBeneHHss ABTOpH3aIlii My 31iHCHEHHI Orepariii 3a I0IIOMOT 00 TUIATIXXHOTO TepMiHaJIa HOMEp KapTKH Ta
TEpMiH il Ji1 34UTYIOThCSI 3 MATHITHOT CTPI4YKH a00 MIKpOUilly, cyMa oIepalii BBOAUTHCS 3 KJIaBiaTypH TepMiHaa, a 1HIII JaHi
(opMyroThCs Ta epenaroTbes 10 IIporecHHroBoi ycTaHOBH aBTOMaTUYHO.

1.8.6. Ilix yac mpoBexeHHss ApTopu3aiii BiJ [IpoIreCMHrOBOT YCTAaHOBH MOXKYTh HQIIWTH 30KpeMa, aje He BUKIIOYHO, TakKi
BapiaHTH BIAMOBIII:

- IIATBEPAUTN» - onepkanHs Takoi Binmosini o3Havae, mo o 1K moxxe OyTu mpoBeneHa omiaTa Ha HEOOXiTHY
cymy. [Ipu boMy 000B’I3KOBO HAJAETHCS KOJT aBTOPH3AIIii, 10 CKJIAJAETHCS 3 KUTBKOX (P Ta/ado Jitep.

- «BIIIMOBUTMU ...» - rOBOpHUTH TIPO T€, 1110 B MPOBEJICHHI OTIepaIlil KJIIEHTY BiIMOBICHO OaHKOM-eMIiTEHTOM. SIKIIo 3
IIponiecuHroBoi ycTaHOBH OjJep>KaHa Taka BiANOBIb 1 BOHA HE OB’ sI3aHa 3 Mpo0yieMaMu 3B’ 3Ky, HEOOX1IHO 3aIpONIOHYBATU
Hepxatento [1K 3BepHyTHCS 10 OaHKy, 110 BUaas [1K.

- «BUJIYUYUTH ...» - TOBOPHUTH MPO Te, O KAPTKY OOCIYTOBYBATH 3a00POHEHO 1 11 HEOOX1THO BUIIYYHUTH y 0COOH, KA
ii Hamama JuIs oruilath ToBapy/mociyru. IlimcraBoto aist BWIydeHHS KapTKu € oxepkaHHs 3 I[IponecmHroBoi ycraHoBm
BiAnoBiai «Bunyuntn kaptky...» (PICK UP...). Ilpu BumyueHHI KapTKu HeoOXimHO 3ampomnoHyBatu J[lepxaremo IIK
Tpea’ IBUTH TOKYMEHT [UTSI BCTAHOBJICHHS HOTO 0COOM 1 HOPEKOMEHAYBATH Mpe.’ SBHUKY KapTKU 3BEPHYTHUCS 10 OaHKY, IO ii
Buzas. IIpo dakr Burydenns 1K HeoOxinHo mosinomutu bank. fkmo Bussnena ninpooka I1K un qokymenTis, abo crpoba
IIaxpaicTBa, a TAKOX SIKIIO JlepxaTess MpoTHIi€e MiJ Yac BUIY4YEHHs KapTKU, HEOOX1THO BUKIIMKATU IIPABOOXOPOHHI OpraHU
IUTSL BYKATTS 3aXO0JIiB 3TiTHO 3 YMHHUM 3aKOHOAaBCTBOM.

1.8.7. SIkio miatikHa orepartisi JO3BOJICHA, TO Yepe3 JSKUH Yyac TepMiHAI HAAPYKYE YeK 13 3a3HAYCHHSAM CYMH YTOJIH,
pexsizutis 11K [epxxatens IIK, matu omepauii i xomy miarBep/ukeHHs. llpaniBuuk Toproeus mepepipsie ek Ha 30ir
HaapykoBaHuX pekBizuTiB [1K Jlepxkatens 1K 1 manux, BubuTtnx Ha camiit [1K (1aHi moBWHHI CIiBIIanaTH).

1.8.8. [lepxarens [1K moBuHEH po3nucaTHcs Ha YeKax, a MpamiBHUK Topro.iis 3BipuTH mianuck Ha [1K i1 Ha yeky. Ilpn
npuiiomi 1K, sxmio ms nepesipku [depkatenem IIK BBoguscs I1IH-kox, npaniBauk Toprosist He OBUHEH BUMAaraTH Bif
Hepxatens [1K mignucary yex.

1.8.8.1. Sxmo mignucu 30iraroThes, HeooXimHo moBepHyTH [1K Jlepxkatemo I1K (kimieHTYy) pazoM 3 HOro eK3eMILIIpoM
qeKa;

1.8.8.2. Skmo miamucu He 30iraroThest (200 BBeneHO HenpaBmwibHuid PIN), He odopmitaT TpaH3aKIIio.

1.8.9. Toproseup/mpamiBauk Topropust 3000B’s3anmii BumaBatd Jlepkaremo IIK mokyMeHT, Mo MiATBEPIKYE
3[iHCHEHHs MIaTiXkHOI onepanii 3 BukopuctanHsaM [1IK Ha moBHY cyMy 31iHCHEHHOI INIATLKHOI  omeparii, 3a BUKIIOYEHHSIM
BUIAJIKIB, Mepe10aueHX 3aKOHOAaBCTBOM YKpaiHH.

HasBHicTh yeka y npariBHuKa TOpropis € miaTBEPHKSHHAM (akTy MPOBEACHHS TUIATKHOT onepartii.

1.9. O0MiH Ta noOBepHeHHs TOBapy

1.9.1. IlpaniBauk Toproeus He MOXXe MponoHyBatu roTiBKy Jepskatento IIK mpu moBepHEeHHI TOBapiB, KyIUIEHUX 3
BukopucTtanusm [1K.

1.9.2. V Bunagky oOMiHy TOBapy Ha TOBap Ti€i >k BapTOCTi >koaHi 1ii mpariBHuka Toproeus Ta Jepxkatens I1K ne
HOTPiOHI.

1.9.3. ¥V Bunaaky o6miny ToBapy Ha ToBap OiIbIIOI BapTOCTI 200 MEHIOI BApTOCTI MpaIliBHUK TOpropisi MOBHHEH
MpoBeCTH BiAMiHY omnepariii o [TK (sk1o ToBap MoBepTaeThes TOTO XK JHS) a00 orepallito moBepHeHHs komTiB Ha [TK (sximo
TOBAap MOBEPTAETHLCS B IH1, HACTYIIHI 32 JHEM IPUI0aHHS TOBApy) Ha CyMy OpUTiHaNBHOI TpaH3akiii. [licis nporo [lepxatens
1K 3nilicHIOE OTUIaTy TOBapy Ha HOBY CyMY.

1.9.4. Omneparuist HOBEpHEHHS BCi€l CyMH BapTOCTI TOBapy 3IIHCHIOEThCA 3 BUKOpucTanHsIM POS-tepminamry. Komru 3a
MOBEpHEHUH ToBap, 1o OyB crutaueHui 3 BukopuctanHsaMm [IK, mosepratotecsi Toproeuem [epxkatemo 1K muisixom
0e3roTiBKOBOT0 NepeKaszy Ha HOro MOTOYHMI paxyHOK, 1 He MOXKYTh OyTH CIIIayeHi TOTiBKOIO.

1.10. Iopsinox 3aiiicHeHHst onepanii BUAayvi roriskoBux komriB Jep:xaremo IK

1.10.1. Omepanis Bupavi rotiBkoBux komTiB Hepxarento 1K 3aiiicHioeThest B Toprosiid Toumi Toprosus yepe3 POS-
TEpPMiHaJ OJJHOYACHO 3 OTIEepaIli€l0 OIUIATH BapTOCTI TOBAPIB/MOCIYT, IO PEATi3yIOThCA/HAAAIOThCs TOPTroBIEM, 32 pPaxXyHOK
BJIACHOI TOTiBKOBOi BUPYYKH a00 TOTIBKH, OTPIMaHOi 3 baHKy.

1.10.2. Ins mpoBeneHHs onepaiii 3 Buaadi rotiBkoBux komris [epsxatento [1IK xacup moBuHeH:

1) O6paru B merto POS-tepminany myHKT «O1iaTa 3 TOTIBKOIOY;

2) BsecrH crioyatky cyMmy OILUIaTH BapTOCTi TOBAapiB/MOCIYT Ta MiATBEPAUTH ONEPALil0, HATUCKAIOYH 3€JICHY KHOIKY,
Ticis IBOTO BBECTH CYMY TOTIBKH, sIKy xoue orpumaru epxarens [1K, Ta miarBepanTu onepamito, HATHCKAIOUH 3EJICHY
KHOTIKY. J{7Is1 KOpUTYBaHHS CyMH BH1a4i TOTiBKM MOXHA CKOPHUCTATHUCS ’KOBTOIO KJIABIIIICIO;

3) [Ipu HeoOxigHOCTI 3anpocuty y Jepkatens [1K Beenenns [1IH-koxy Ta HatucHyTH KHONIKY «IlinTBepmkeHHs». K0
Ha paxyHKy IUTaTHUKA € JOCTaTHBO KomTiB, POS-TepMinan po3apykye dek, B skoMy Oyze 3a3HadeHa iHpopMallis Ipo cyMmy
oreparlii OIIaTH BapTOCTI TOBAPiB/MOCIYT Ta cyMy BuaaHux Jepxxarento [IK roTiBKoBUX KOMITIB.

Skuro B npoueci nposeaeHHs onepauii y npauiBHuka Topropus BUHUKIU 0yIb-AKi CyMHIBH B IPaBMJIbHOCTI HOT0
niid abo mutanus, ToproBens Mo:ke 3BepuyTHCcs 10 banky 3a misiono6oBuM Tesedponom IMapsiyoi ainii: 0 800 30 10 17.
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JOJIATOK 4. IHCTPYKI[IA 3 ObC/IYTOBYBAHHA IIK B rOTEJIBHOMY BI3HECI
1a IHCTPYKIIA 3 OBCJIYIOBYBAHHA TIK B I'OTEJIPHOMY BI3HECI € nesio’emnor wacmurnorw J02060py
exeatipuney. BUMOI'H LIIEI IHCTPYKIII € O50B’A3KOBUMM JIJIA TOPIOBLIB, I1]O HAJAFOTH ITIOCJIVIH B
COEPII'OTEJIBHOI'O BI3HECY!

Tepminu i nonamms, naeeoeni y yvomy [looamky, edcusaiomvcs y sHauenHi, Hagedenomy 6 Ilpasunax. Tepminu
«eporcamens//Jepoicamens 11Ky, « Emimenmy 6xcueaiomscsi y 3nauenni, Hageoenomy y po3oini 7 Ipasun. 3a mexcmom yici
Inempyruyii’ Topeosyem € nuwe cyo’ekm 20cnooaprogants, wo Haode nociyau 6 cghepi comenvrozo bizHecy, ma ompumye 6io
banky nocnyeu exgatipuney 32iono ymog ykaaoernozo misoe Cmoponamu /[ocosopy exsatipuney.

1.1. Omnara 3a mociayru ToproBisd, mo Hajxae Mociayrd B cdepi roTensHOro 0i3HECY, MOXe 3MIHCHIOBATHCA SIK TIPH
¢izmuniit mpucytHocti [TIK Tak 1 6e3 Hel, skmo e y3romkeHo 3 [epxkarenem [1K, nepenbadyeno npaBuiamu [lmaTixaol
CUCTEMH, a TAaKOX Y3TOKEHO B iHAMBIyaJbHOMY MOPSIKY 3 bankoM. Onepauii 6e3 npucymnocmi IIK € pusukosumu ma
Mmodcymov oymu  ockapyceni Emimenmom 6 pamkax mixcoankiecokoi npemensiiinoi po6omu. Toprosenps MOBHHEH
YCBIJIOMJIFOBATH PU3HK MOKIIMBUX 30MTKIB IPH MPOBEICHHI omeparliii 6e3 mpucyrtHocti [1K.

Yci onepauii, aki oynu 3pooneni 6e3 izuunoi npucymuocmi IIK ma o6ynu ockapoiceni, nionszaiome cniaami
Topzosuem y 6e3ymo6HOMY ROPAOKY.

1.2. OcnoBHi BUMoru a0 onepauniii 3 I1K:

1.2.1. IIpu oTprManHi Oy/Ib-IKMX 3aMOBJICHb Ta HaJaHHI TOTENBHHUX Mociyr 3 npex siBieHHsaM [1K sk rapasTii omnary,
Toprosenp noBuHEeH oTpuMatH Bia depixkarens Ta moBigomutH [epxarento inpopmarito 3rigno 3 Tadmunero Ne 1.

1.2.2. OopmrnenHs onepariii 6e3 ¢iznaHOT MprucyTHOCTI KapTKH 3MiCHIOETHCS IUISIXOM BBEJICHHSI peKBi3HTIB KapTku
y pydHomy pexumi depe3 POS-repminan. Takuii (pyHKIIOHAT HAJAETHCSA B 1HAMBIIYyaIbHOMY TIOPSIKY 32 IHIAWBIIYyaIbHUM
y3ro/pKeHHsIM baHky.

3a nonomoroio pynkuionany Beenentsi pekBizutis 1K, To6T0 0e3 pizuunoi npucyrnocri [1K B Tepminali, moxxna
MPOBOAUTH Taki onepauiii:

1) TlpeaBropu3anisi, To6TO ONOKyBaHHS KOWITIB Ha paxyHky epxatens ITK (On0KyBaHHS KOIITIB Ha PaxyHKY
Hepxatens 1K npu npeaBTopr3aliii MOKIIHBO JIMIIIE Y PO3MIpi, SIKHI BiIIOBIIa€ po3Mipy ITpady 3a He3aisn),

2) Crmcanns xomrriB 3 paxyHKy Jepxarens ITK 3a NO-SHOW Ttpan3axiiii, ToOTO He3ai3m.

B ycix iHmmMx Bumagkax HeoOxinHa 060B’s3k0Ba ¢izndHa npucyTHicTh [IK B POS-TepMiHali 3 HACTyITHUM BBEJICHHSAM
[MIH-xomy a6o miamucom Jepxkarens [1K na yeky POS-Tepminany.

1.2.3. Tlpu orpumaHHI Oyab-KHX 3aMOBJICHb Ta HaJlaHHI TOTEJIBHHUX IMOCIYr ToproBeub 3000B’s3aHHi 30eperTu
iH(popmMariito 3rigao 3 Tabnunero Ne 1 3 MeTOI HaJaHHA MiATBEPPKEHHS TOTO, IO Bi/IMOBiIHA iH(popMaIlis Oyna oTpuMaHa
Big Jepxarens IIK ta Hagicnana (otpumana) [Jepxarenem IIK. 30epexenHs naHoi iHpopmariii Moxe BinOyBaTHCS SIK Y
CJICKTPOHHOMY BHTUISAI (email-TMCTyBaHHS TOIIO), TaK 1 B ManepoBoMy BUTIISAI ((akcoBi komii Tomio). [Topsmok 30epekeHHs
Takoi iHpOopMaIlii TOBHHEH OyTH ONMMCAHUK y BIACHUX MPaBUIIaX TOTEIIO.

TABIHIA Nol

Jani, aki neobdxiono ompumamu 6io
Heporcamensn ITK onsn 30iticnenns
3aMO0671€HHA

[ani, wjo maroms micmumucs y
niomeeposiceHHi NPUILHAMMA
3aM08/1€HHA

Mani, wjo maroms micmumucs y
nogioomnenni Topzosysn (comensn)
ona [lepycamensn IIK npo 6iominy

3aMO06IEHHSA

- HoMep Ta cTpok mii I1K;

- ipi3Bumie Ta imM's lepxxarens [1K;
- TIOIIITOBA ajjpeca (aapeca s
OTPUMaHHS PaXyHKIB —

billing address) Ta angpeca
enexktponHoi momtu [epxaremns [1K;
- KOHTaKTHUH Tenedon Jlepkarems
I1K;

- 3alJ1aHOBaHa JiaTa 3ai3ay 110
TOTEJIO Ta B 1311y 3 TOTEIO;

- 1HIII IeTaimi, HeoOXiaH1 s
3aMOBJICHHS TOTEJIbHUX MOCIYT.

- HoMmep Ta cTpok mii I1K;

- ipi3Buie Ta iM's Jepskarens [1K;

- TOYHa Ha3Ba Ta (aKkTUYHA ajapeca
TOTEJIIO;

- BapTiCTh NIPOKUBAHHS 32 JI00Y;

- KOJX TWIATBEP/DKEHHS 3aMOBJICHHS
rotTensbHUX  mociayr  (confirmation
number) 3 peKoMeHIAIler 30epiratu
TaKUil KOJ Ha BUTIAJIOK HETIOPO3YMiHb;

- BAapTICTh 3aMOBJICHHS TOTEIBHHX
MoCIyT (SKIIO MepedayeHo roTeem);

- SICHI Ta 3pO3yMLTi YMOBH IIOBEPHEHHS
KOIITIB Ta/ab0 BIAMIHM 3aMOBIIEHHX
roTeNIpHUX mocyT (cancellation/refund
policy), B T.4. mara Ta 4ac, He Mi3HIIIe
skoro Jlepxarens IIK mae mpaBo
AHYJIIOBATH OPOHIOBAHHS;

- iHpopMaris mpo po3mip mrpady Ta
CTPOKH TOBIIOMIICHHSI TIPO CIIMCAHHS
KomTiB 3 paxyHky [epxkarens [IK,

- HoMep Ta cTpok Aii [1K;

- pi3Buie Ta imM's depxarens [1K;

- xox BimMinu (cancellation/ refund
number) 3 peKoMeHJaIlier 30epiraTu
TaKW{ KOJT Ha BHITAJI0K HEMIOPO3YMiHb;
- posMmip mTpady 3a He3ai3n 3TiaHO
YMOB T'OTEITIO;

- iHmi gertam BIAMIHM, IO MarOTh
Ba)KJIUBE 3HAYCHHS JJIS TOTEIIO.
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SIKIIIO Hepxarens TIK HE
CKOPHUCTAETHCSI  CBOIM  3aMOBJICHHSIM
TOTENBPHUX TOCHYr ab0 HaJCKHUM
YUHOM HE BIJIMIHUTH HOro

1.3. 3 MeTol0 YHUKHEHHS HENopo3yMiHb a0o CIIPHUX MOMEHTIB IpU HonepeaHsoMy OpoHroBaHHI [lepkaremem I1K
HOMEpY Ta IIPU MPOKHUBaHHI OCTAHHBOTO Y TOTeNi ToproBerb 3000B’s13aHUI 000B’s13k0BO 03HaiiomuTH (proper disclosure)
Hepxatens [IK 3 ymoBamm ormuiaTH, TOBEpHEHHsS KOINTIB Ta BiaMiHHM OpoHtoBaHHs (cancellation/refund policy) mo
HiATBepKeHHs OpOHIOBaHHS Ta 3/1ilicHeHHs omnatu epxkarteneM I1K, a Takox orpumaru BinnoBiany 3roay [epxarens 1K
3 YMOBaMH OIUIATH/TIOBEPHEHHS KOIITIB Ta BiMiHA OPOHIOBAHHS.

[TinTBep/rKeHHSAM Takoro o3HaomiieHHs Ta 3roam Jlepxkatens IIK ans omeparii, 3miliCHEHMX NUISXOM BBEIEHHS
pexsizutis [1K y pyanomy pexxumi 6e3 ¢isuunoi npucytHocTi [1K, mae OyTu:

- Il 3aMOBJICHB IIOI0 OPOHIOBAHHS, OTPUMAHUX MOMITOI0 Oe3mocepennbo roreneM (MO - Mail Order 3aMoBJICHHS) —
KOMii JaTOBAaHOTO PEKOMEHJIOBAaHOTO JIUCTA, (PaKCHMIIBLHOTO TIOBIIOMJICHHS a00 eJIeKTPOHHOTO IOBIIOMIICHHS, IO
HanpaBJIeHE Ha ajpecy, BkazaHoro [lepxkarenem [1K y 3aMoBIIeHHi, Ta MiCTUTh iH()OpPMAITiIO TIPO YMOBH OIUIATH, TOBEPHEHHS
KOINTIB Ta BimMinu OpoHroBaHHs (cancellation/refund policy);

- JUIA 3aMOBJICHB IOJI0 OPOHIOBaHHS, 3IMCHEHHUX 4epe3 MepeXy IHTEpPHET Ha CalTi ToTemo abo Ha caiTi TpeThoi
CTOPOHU (areHIii-mocepeHNKa) — MOCTIIOBHICTh KOIIiH ekpaHiB (screenshots) 1010 3aMoBIIeHHsI OpPOHIOBAHHS TOTEILHOTO
HoMepy 3 iHdopmarietro mpo [epxkatens [IK, netami yMoB omiaTH, MOBEpHEHHS KOIUTIB 1 BiAMIHM OpOHIOBaHHS
(cancellation/refund policy) Ta xomii expaHa nepen MiATBEPHKSHHAM (3aMOBJICHHS 3/0€3 OIIaTH) 3 OCTATOYHOIO CYMOIO IO
oriaTH Ta 00OB'I3KOBOIO BIIMITKOIO Mpo 3rofy Jlepkatels 3 HaBeIeHUMM yMOoBaMU (Hampukian, || S 3rojeH 3 yMoBaMu
orutaTu/Biaminu/moBepaeHHs - [ | agree with cancellation/refund policy).

1.4. Ilpouedypu oponrosannusn (pezepsysanns)

3aranmpHa mporeaypa pesepByBaHHs - mporexypa Guaranteed Reservations

l'otensHUll cepBic mependadae MOXIMBICTH IONEPEIHBOTO 3aMOBJCHHS IIOCIHYr TOTEN0, TOOTO OPOHIOBAHHS
(pe3epByBaHHs) MOCIYT 3a3aJIET1/Ib.

- Ilpu OpoHioBaHHI/BigMiHI OpOHIOBaHHS HOMepy, Toproeeup (rorens) moBuHeH orpumatH Bix [epikartens IIK Tta
nosigomutu Jepxarento [IK indopmartito 3rigHo 3 Tabnurmero Ne 1.

- ['oTesnp moBUHEH pUMAaTH YCi aHYTIOBaHHSI 10 BU3HAYEHOT 3a31aneriap natu (3rigHo 3 Tabnuuero Ne 1) Ta He moBUHEH
BHMAaraTty TOBiJJOMJICHHS TIPO BiZIMOBY BijJl OpPOHIOBAHHS ITi3HIIIE HIXK 32 72 TOJUHM JI0 JaTH 3ai31y.

- V Bumanxky OpOHIOBaHHS HOMEPY Ha MPOTs3i 72 roaumH a0 natu 3ai3ay Toproseup (roTenb) He TMOBHHEH BHMAaraTh
MIOBiJJOMJICHHS IIPO BiIMOBY Bix OpoHioBaHHA paHime 18:00 naTtu 3ai3my.

- [TinTBepmKeHHsI/BiIMiHA OpOHIOBAHHS 13 HEOOX1THOKO 1H(OpMaIli€ro TOBUHHO OyTH HaIpaBlicHe Ha ajapecy Jlepkarens
IIK Ta omHOYAaCcHO 3aHECEHE Y BiAMOBIIHMIA OJaHK pe3epBYBaHHs, SKM BUKOPHCTOBYEThCS ToprosiieM (roreem).

- Hlnaxu BupimeHHs npobieMm npu Hesroxi [epxartens [IK i3 3anmponoHOBaHMMH MOCTyraMH IpU ITOCENEHHI
(3aMOBIEHMI HOMEp HE BIAINIOBiJa€ OMMCY IIpHU OPOHIOBAHHI) Ta 3 OILIATOIO MoCHyr mpu Bix i3ai Jepxarens IIK panimre
3aIy1aHOBaHOI JIaTH TIOBHHHI OYTH OINMKCaHi y TpaBuiax roteno, 3 skumu Jlepxarens [IK moBuHeH OyTH O3HaOMIICHUIN
3a3aJIeT1Ib.

1.5. Cnnama nocnyz 3a ne3aizo - onepayii No-show

Ilpoyedypa No-Show - nporienypa, 3rigHo 3 sxoro 3 Jepskartens [IK MOXyTh yTpUMyBaTHCS KOIITH Y CyMi BapTOCTi
MIPOKUBAHHS He OUIbIIE O/HI€T JOOM B TOTENI Y BUNIAIKY HE3aI3dy.

TABJTHLA Ne 2
Onuc npouedypu No-show Ogpopmnennn 00Kymenmy 3a onepayicro CRUCAHHA KOwimie 3a
npouedyporo No-Show
VTpumaHHS KOWITIB 3a mporeayporo No-show lotens 3aificHroe odopMiIeHHs omeparii 13 3a3Ha4YeHHAM
MoOe 3mificHroBathcs 3 paxyHKy Jepxkarens [IK | HacTymHHX 000B'SI3KOBHX PEKBI3HTIB HA UEKY/CIIIIIi:
TUTBKH Y BHIAAKY, ko depxxatens [IK He mpulyB | - BapTicTs mpoxuBaHHS (32 OAHY H00Y);
70 TOTEeNI0 Ta He BiAMIHMB OpoHIOBaHHA 10 | - HoMep IIK;
BCTAHOBJICHOTO CTPOKY BIAMOBITHO JO CBOro | - cTpok fii [1K;
3amoBineHHs. CyMa paxyHKy No-show He mOBHHHA | - maTa omeparii;
MIEPEBUIIYBATH BAPTOCTI IPOKUBAHHS 33 OAHY 100y. | - KOA aBTOpHW3allil, OTPUMaHH{ BIINOBIAHO IO CTaHIAPTHOI
MIPOIeAYpY aBTOPH3AIIil;
- mpizeumie Ta iM's depkatens 1K (3anmcatu Bix pykn);
- mo3nauka No-show y micti must mianucy epxarens (3amucani Bin
PyKH).

1.6. Ocobnuei ymosu ma pexomenoauii
1.6.1. Pexomenoauii Topzoeyto no minimizauii pusukie Hecniamu nocayz 20Mmenio.
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3 MeTor MiHiMizalii pu3ukiB Hecruiatd nociyr roreiro Jlepkarenem [IK Bank pekomenmye Toprosiro BXHBaTH
HACTYITHUX 3aXOJiB:

1) Tlpu HasBHOCTI CYMHIBIB, IO TOCIYI'W TOTETIO 3aMOBJIAIOTHCs JerambHuM Jlepkatenem ITK, pexomeHmyemo
OTPUMATH KOIIiI0 300pa’keHHs JIMIBOBOI Ta 3B0poTHBOI ctoponu [1K 3a ymoBu 3rogm epxarens [1K (y Bunmanky Hesroau -
yrounutH y Jlepxkarens [1K Ta 3anucati Ha3By OaHKa-eMiTECHTA).

2) Tlpu 3akiHYeHHI CTPOKY MOXJIMBOTO aHYJTIOBaHHsS pe3epByBaHHs (3a 1-3 moOu 10 3aruiaHoBaHOI OaTH 3ai3ny B
3aJIeXKHOCTI BiJ| TIOJIITUKH TOTEII0) PEKOMEHY€eThCS IPOBECTU aBTOPU3ALII0 HA CYMY BapTOCTI MPOKUBAHHS 34 OJHY 100y 1
3MiHCHUTH crIpo0y KoHTakTy 3 Jlepskarenem [1K mis yrouneHHs iHpopMariii, SKIIo Take nepeadadeHe yMoBaMU OpPOHIOBAHHS.

3) IIpu momepenHboMy OpoHIOBaHHI HOMEpY, micis npubyrrs Jepxarens Kaprku no Notenro npariBauku ['otesro
MIOBMHHI BIEBHUTHCSA B HasiBHOCTI KapTku 1 3BipuTH pexBizutu KapTku 3 naHumu, mo 6ynu HagaHi [lepxxatenem Kaptku npu
3aMOBJICHHI TOTEIILHOTO HOMEPY, Ta 3BIpUTH NAacopTHI aaHi Jlepxkartens Kaptku.

4) 3aBepIryBaTy aBTOPHU3AIIifO JIHIIIE 3 PAaKTHIHUM ITPOKATYBaHHAM KapTku B POS-Tepminari.

5) TIpu nepmux moceneHusx HoBoro Jepskarens ITK uu «HeHaiiinoro Jepkares», Ikl MOKE 3aJTHIIATH TOTENb HE
pO3paxyBaBIINCE, B 000B'I3KOBOMY IOPSAKY IPOBOANUTH MOTIEPEIHIA PO3PAaXyHOK 3a IMPOKUBAHHS (B T.4. 3 BAKOPUCTAHHIM
MIpeaBTOpHU3allii) Ha POTsI3i MepIroi 00U MPOKUBAHHS.

6) Ilpu mpomoBxkeHHI TepMiHy mnepeOyBaHHs «HOBOro JlepxaTens» 3aBepLIMTH OIUIATy 3a MONEpeAHid TepMiH
nepeOyBaHHS 1 3A1ICHUTY IpeaBTOPU3AaLlit0 Ha HOBUII TepMiH NepeOyBaHHS.

7) YV BumaaKky HEMOXKIMBOCTI 3MIHCHHTH OCTaTOYHHM po3paxyHOK 3 Toprosiem 3a momomororo IIK (y Bumamky
BIZICYTHOCTI 3B’5I3Ky 3 OaHKOM, HEYCHIIIHOCTI 3MiHCHEHHS TpaHCAKIil 3 TEXHIYHUX MPUYHMH) 32 TIOCIYT'H TOTEN0 Mepen
Bin'i3moM Jlepxartens 3amporoHyBaTH OCTAHHBOMY pO3paxyBaTucs roriBkoro abo ixmoro 1K (3BipuBmu peksizutu 1K 3
JaHUMH Tlacriopta Jlepxatens).

1.6.2. Pexomenoauyii Topzoeuro y 6unaoxkax euagieHHa ROUIKOONHCEHD 20MEIbHO20 MAliHA.

VY pasi BUsBIIEHHS MMOMIKOKEHb TOTENFHOIO MaifHa 10 Bif'i3ly TOCTS MpaIliBHUKHU TOTENIO0 Y CKJIali KOMICI CKJIagarTh
BIIIIOBIIHUH JOKYMEHT 3 MEPETiKOM MOIMIKOIKEHb Ta CyMOIo0, sIKy Jlepxarens [1K Mae BigmkoayBatu Ha KOPUCTH TOPTOBII.
Takuit JokyMeHT 000B’I3KOBO Mae MICTUTH 1H(popmMarliro npo 3roay Jepxkarens [1K Ha yrpuMaHHsS cyMH BiIIIKOTyBaHHS 3
HOro MOTOYHOTO paxyHKy Ta Mae Oyrtu mianucanuii epxkarenem IIK. ¥V Bumanky Hesrogu [epxatens mignucyBaTH
HEOOXI1/IHI TOKYMEHTH, MIPAIliIBHUKH TOTEIII0O MAIOTh BHKIIMKATH NPEACTAaBHUKIB MPABOOXOPOHHUX OPTaHiB YKpalHH 3 METOIO
o opMIIEHHS MTPaBOMOPYIICHHS 3 (DiKCaIli€l0 HAHECEHUX TOTEIILHOMY MaiHy TIOITKOKCHb.

VY BUMajKy BUSBIEHHS NOIIKOKEHb FOTEIBHOIO MaiiHa micns Bin'i3ny Jepxarens I1K 3 rorento yrpumMaHHS KOIITIB 3
notouHoro paxyHky J[epxkatens I[IK mae BigOyBatucs micist oTpuMaHHS TrcbMoBoi 3roau [epxartens IIK ma Take
yTpUMaHHs. 3 I1i€l0 METOI0 BIAMOBIJHI JOKYMEHTH PO TEPENiK MOIIKOHKEHbh Ta CYMOIO BIINIKOMYBaHHS MalOTh OYyTH
HajgicnaHi Ha momToBy anpecy Jlepxkarens. Taka omepaiis Moxe OyTH oOcCKapkeHa OaHKOM-EMITEHTOM B paMKax
MDKOaHKIBCBKOI mpeTeH3iiiHoi poOoTu. ['oTens NMOBMHEH YCBIIOMIIIOBATH PHU3UK MOMJIMBHX 30WMTKIB IpHU MpPOBEICHHI
omepariiit 6e3 npucyrtHocti [TK.

1.6.3. Topzoseub maxosc mac:

1) 4iTKO JOTpUMYBATHCS TPABWI 3IIHCHEHHS MPOIEAYp, OOMpATH MPOIEAYPH BIAMOBIAHO 1O CTYNCHS OOBIpH
JlepxaTento Ta Ipy 3AIMCHEHH] OTUIATH MOCTYT JOTPUMYBATHCS JaHOT [HCTpyKIIii Ta MpaBWII eKCIUTyaTallii 00JIaJHaHHs, 00
VHUKHYTH ()IHAHCOBUX BTPAT;

2) OKpeMO PO3MICTHTH Ha iH(GOPMAIIfHOMY CTEH/Ii, HA CTOMIII Cy:KOU po3MilleHHS (reception) BUTAT i3 3aTBEPIKEHHUX
rorenemM [TpaBui oO6cmyroByBanHs JlepkaTemiB Mo onepamisx 3 BAKOPUCTAHHAM IUIATKHUX KapTOK, 30KpeMa, YMOB BiIMIHU
MOCITYT TOTEIIO0 Ta TIOBEPHEHHS BiJIMOBIIHUX KOIITIB HA MOTOYHUN paxyHOK JlepkaTens. OO0B’I3KOBO NpH 3ai3/i B roTeib
Toprosers (mpaniBHUK TOProBIis) MOBHHEH NIPOKOHTPOJIOBATH HasBHICTH mianucy epskatens I1K Ha yeky abo BBeneHHS
PIN-xony Jepxarenem I1K npu po3paxyHKy 3a IOCIYT'H TOTENIO 3 BUKOpucTaHHM [1K.

3) nmpoBomutH ineHTH(DiKatiro Jepxkarens [1K, TectoBi aBTopH3aliii, mpeaBTopU3allii, MepioJuuHy OIIaTy MOCIYT 1 T. 1.
SK JIUIsl HOBUX, TaK 1 BXK€ BIIOMHX rOCTEH, HE3BaXKAIOYH HA TPOMAITHCTBO Ta BiIOMICTh TOCTSI.

4) po3pobuTt Ta/ab0 YHIOCKOHAIUTH MEXaHi3MH 30epeKeHHS Ha npoTsi3i He MeHmie 180 IHIB MiATBEPKCHHS
o3HaifomieHHs 1 3roan Jleprkaresns i3 3aMOBJIEHHM pe3epBYBaHHSAM I'OTEIBHOTO HOMEpa Ta YMOBaMH OILIATH, TIOBEPHEHHS
KOIITIB 1 BiiMiHKM OpoHtoBaHHs (cancellation/refund policy).

5) IpU3HAYUTH BiANOBIZATEHUX OCIO Ta 3aTBEpAUTH MEpesliK 3aX0/iB, III0 MOXKYTh 3aCTOCOBYBATHUCH B THX YH IHIINX
CHUTYaLisSX IPU 00CTYyrOBYBaHHI IUIATIKHUX KAPTOK. Y BUITAJKy BHHUKHEHHS CyMHIBIB MO0 BUOOPY MPOLIEAYPH 3IiHICHEHHS
omepamii 3 BukopucranusMm ITK (ii pekBi3utiB), ohOpMIIEHHS JOKYMEHTIB 3a omepamisMd i3 Bukopuctanusm IIK,
imentudixanii epkarens ta inme, Topropems Mae 3BepTaTHCA 32 KOHCYJIBTALIISIMY IO BiANIOBiNAIBHUX MPaIiBHUKIB baHKy
BiJILTYy eKBaHpUHTY 100 YHHKHYTH HEOOTPYHTOBAaHMX (piHAHCOBHX BTpaT abo 3a tenedonoM ["apsoi minii - 0 800 30 10 17.
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JOJATOK 5. ®°OPMA AKTA IIPHHOMY-ITEPEJJAYI OBJTA/THAHHA

AKT IPUMOMY-TIEPEJAYI OBJIAJTHAHHS

(10 JoroBopy ekBaiipunry Ne _ Bim «__ » 202__ poky)
M. «_» 202 poky
HOYBJIYHE AKINIOHEPHE TOBAPUCTBO «BAHK BOCTOKY» (nani — «bank»), B 0co0i (nocaoa, I1.1.5.), sxa/sxuii i€
Ha mijcTasi 3 onHiel croponu, Ta ®ISUYHA OCOBA-IIIAINIPUEMEL D
(mani — «Toproseup»), peecTparliiHii HoMep 00IIKOBOT KAPTKM IUIATHHUKA MOJIaTKIB , 3 IHIIIOT CTOPOHH, pa3oM

Hanai iMmeHoBaHi «CTopoHu», ckinanu et AKT npuitomy-niepenadi npo te, o bank nepenas, a Toproseus NpUilHIB HACTYITHE
o0IagHaHHA:

L . Ha3ssa .
. N Kinekict | Baprtic . Micue
HaiimMmenyBann Cepiitanit IuB. MIAIPUEMCTBA
Ne /it b T S po3TanryBaHHS
i HOMEDP HOMEDP TOPTiBIIi/IOCITYT/p .
(mT.) (rpH.) obir TepMiHATY

POS-TepMminan/u mepenaHo y cCipaBHOMY Ta IIPUAATHOMY J0 SKCIUTyaTallii cTaHi, 6e3 HeOMiKiB Ta 1e()eKTiB, y KOMIDICKTAIIl 3:
(BAITIOBHIOETHCH Y BIAMOBIIHOCTI 3 KOMILUIEKTAIIIEIO BIIMIOBIIHOT MOJIEJII TEPMIHAJLY)
igmucyroun ueit Akt Toprosenp miaTBepmxye pakr orpumanas POS-tepminaa.
Topzoseun 30006’ a3yemuca: 3a0e3nedntr 30epexeHHs [IIaThKHOro TepMiHana Ta JOTPUMYBATHCS YMOB HOTO eKCIUTyaTawii; He
nepenaBatu [1naTikHUN TepMiHaT y KOPHCTYBaHHS TpeTiM cTopoHaM; moBepHyTH banky IlnatixHui npucTpiil y BuUmaakax,
MOPSIIKY Ta CTPOKH, NependaueHux [IpaBunamu, B TAKOMY 5K CTaHi, B SKOMY HOTO OyJI0 OTPUMAaHO, 3 ypaxXyBaHHIM HOPMaJIbHOTO
3HOCY; BianmkoayBatu banky Bapricte pemonTy [lnaTikHOro TepMiHana y pasi HOro mojioMKH.

Topzoeeub nece mamepianvHy 6i0n08iOANbHICMb 34 ROWKOOMNCEHHA, émpamy ado 3Huwenna ompumanozo Ilhamixcnozo
mepminana, o020 ckiadosi. Toproseib 30008’ s13aHMI CINTATHUTU Ha KOPUCTh baHKy mTpad y po3mipi:
Jlna knonkoeozo Ilnamixcnozo mepminany:

1?/?1 Po3mip mrpady [opymuienns
3a Brpary uu He noBepHeHHs POS-tepminana abo mepemauy POS-tepminana Tperim
ocobaM, a TakoXX 3a 3aloJisHHSA HACTYIMHHX HecmpaBHocTedl POS-tepminany, siki He
MiUIATal0Th PEMOHTY:
1 7 000,00 rpH (CiM THCST | - POS-TepM@HaJI po30uTHii; .
rpuBeHb 00 KOMIHOK) - POS-Tepminan 03HaKH NOTPATUIAHHS PiIHHA 200 PSYOBHHH;
- B POS-Tepminani 03HaKH XUATTEIISUTEHOCTI KOMaX;
- POS-tepminan 3ropis uepes nepemnaj Hanpyru, 3amnax miJropijioro miacTuky.
1 500 rpu (OnHa THCSUA
2 ’sitcot rpuBeHs 00 3a nicyBaHHsl / BIACYTHICTh 3apsiiHOT Oa3u
' Komiiiok)
3 000,00 rp=.
3. (Tpu tucstui rpusens 00 | 3a ncyBaHHs/ BiACYTHICTb MiH-TIa/1a
Komiiiok)
700,00 rpH.
4., (Cimcot rpusens 00 3a mcyBaHHS / BIICYTHICTh OJIOKY KHBIICHHS, 3apsITHOTO TIPUCTPOIO
KOITIHOK)
3a 3amofisiHHsA HACTYNMHUX HecnpaBHocTel POS-Tepminany (3a KOKHU# 3 BUMAIKIB):
- IOUIKO/KEHHS KOPITyCy a00 BiICYTHICTh YaCTHH KOPIIYCY;
- MOUIKO/DKESHHS THI3JIa JUISl i JKIII0YEHHS 3apsIHOT0 IPUCTPOIO 200 OJIOKY >KUBIICHHS;
- IOUIKO/DKEHHS. / BIJCYTHICTh KPHIIKM IIPUHTEpa, Baluka MpuHTEepa abo iforo
MEeXaHi3MiB;
1.000,00 rpu (OzHa - ALERT, Alert Irruption, Irrgption, Unauthorized,l l'IOSfI&‘IKPI CIIETICUMBOJTIB - :) a0 :(;
- MOUIKO/DKSHHS 3UMTYBava 4ira / 34MTyBaya MarHiTHOT FOJIOBKH;
5. tucsya rpusers 00 .
KomifioK) - MONIKO/DKEHHS IUCTLIES; L .
- MeXaHiYHe MOIIKO/KEHHS KOMYHIKaI[IiTHUX OPTIB;
- TIONIKODKEHHS THi3/1a AJIs i JKITIOYESHHS 3apsaHOi 0a3u;
- MeXaHiYHe TOIIKO/KEHHS TOJIOBKH TEPMOIIPUHTEPA;
- MOIIKO/KCHHS KiaBiatypu POS-TepMiHana/ miH-majaa,;
- MeXaHiYHe TOIIKOPKEHHS / BiICYTHICTh magic-hOX.
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300 rpH. (Tpucra rpuBeHb

3a KOXKHUI 3 BAMAAKIB:
- MpOBeACHHA PoOiIT 3 unctku POS-Tepminana,
- TIOIIKO/KCHHS KOMYHIKaIliifHoTO Kabero miH-Taa;

6. 00 Komifiox) - IOUIKO/KEHHS / BTpaTa a.KyMyJ'IHTO[?HO'I. Garapef;
- MOUIKO/KCHHS / BTpaTa sim-KapTKH;
- nomkokeHHs / BTpara USB-kabento abo COM-kabernto.
ABO BAJIMIIUTHU HEOBXI/JTHE)
Jnsa Inamixcnozo mepminany 3 ceHcOpHOIO KNAGIAMYPOIO-eKPAHOM:
Ne .
i Po3wmip mrpady ITopymenus
3a Brpary uu He noBepHeHHs POS-tepminana abo mepenauy POS-tepminana Tperim
ocobaM, a TakoXX 3a 3aMoJisHHS HACTYMHHX HecmpaBHocTedl POS-tepminany, siki He
12 000 rpu. ([IBaHaauaTh | MiAJSAraroTh pEMOHTY, a caMe:
1. TUCsY TpuBeHs 00 - POS-tepminan po3ouTuii;
KOITIHOK) - POS-tepminan 3anntuii piinHOIO;
- B POS-Tepminani 03HaKH XATTEOISUTEHOCTI KOMaX;
- POS-Tepminan momkomKeHM NOMaJaHHsIM BCepPEeIUHY ITOPOMKONOIi0HO peYOBHHHU.
700 rpH. (CiMCOT rpHBEHB 34 HeVBARHS / BUCYTH i6
2 00 Komifiox) yi JCYTHICTb 3apsaHOi 6a3n
8 600 rpH. (Bicim Trosy 3a 3aHO:JIiHHHH He(praBHOCTefI POS-tepminany BHCOKOT CKIIATHOCTI (3a KOXKHUI 3
3. nrictcot rpuseHs 00 BUINA/IKIB), & Came: . )
KoMiiioK) - IOIIKO/KCHHS AUCIUIes (aje TepMiHall IIPOJIOBXKYE MPAIFOBaTH);
- MOUIKO/KCHHS TEPMONPUHTEPA (CMYTH IIPH APYKY Y€Ky / He APYKYE).
3a 3amogisHHsA HecnpaBHocTel POS-TepMiHany cepeHbOl CKITAIHOCTI (32 KOXKHUH 3
BHUIIAJIKIB), a came:
- TTOIIKO/KCHHS / BIICYTHICTh KPUIIKH MIPUHTEPA;
3.000,00 rp. (Tpu THcsai | TOUIKO/UKEHHS / Bi,I.[.(.ZYTHiCTL KpUIIKA OaTapeiHOTO Bi/ICIKY;
4, . - BIICYTHICTB Oartapef;
rpuBeHb 00 KOMiioK) . )
- IOUIKOKCHHSI THi3/1a OJIOKY >KHBIICHHS;
- MIOUIKOKCHHS MarHiTHOI TOJIOBKH piJiepa CMYTH;
- IOIIKO/DKCHHS 3UYNTyBaya dila;
- MOUIKO/KEHHSI KOPIyCy (aJie TepMiHaJl TPOJIOBKYE MPAIIOBATH).
1 100,00 rpu. (OxnHa 3a 3anoAisiHHs HecnpaBHocteil POS-TepMiHany HU3bKOT CKIIQJHOCTI, a came:
5. THCsYa cTo rpuBeHs 00 - 3ary0neHuii abo MOIMIKOKEHHH BaJIMK IIPUHTEpA.
KOITIHOK)
bank / Toprosenpb /
M.II M. II.
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JAOHJATOK 6. DOPMA AKTA IIEPBHHHOI O OI'JIAAY
AKT HEPBUHHOT O OTJISAAY
(mo dorosopy exBaiipunry Ne  Big «__ » 202__ poky)
[Nepenik ycTaTKyBaHHS, SIKE ITiUIATA€E IEPEBIpPIIi:
Hazpa .
Ne HailimenyBanHs Ta Koime/ InB. B.ap i ATIPUEMCTBA Micue Toproseirs
n/ oo 7y . TICTh L pO3TalTyBaHHS (POIl/
cepiiiauit Homep | ID Terminal | HOMep TOpriBIi/mocIyr/
| (rpH.) . YcrarkyBaHHS 1pocoda)
pobir
1
2
TexHiyHe 3aKITIOYEHHS OTJISAY YCTaTKyBaHHS:
Ne .
HalimenyBanHs Ta
n/ AU DakTH MOUIKOMKEHHS, BTPATH, ICYBaHHS YU 3HUILEHHS YCTaTKyBaHHS
. cepiitHuit HOMep
1
2
[lepenik ycTaTKyBaHHS, K€ IepeIacThcs HA 3aMiHy NOIMIKOKEHOTO YCTaTKYBaHHS:
Hazpa .
Ne HaiimenyBanHs Ta Kirimre/ IuB. Bap- M ATPHEMCTBA Micue Toproserrs
/ o 7 . TICTh S po3TanTyBaHHS (@oI11/
. cepiiiauit Homep | ID Terminal | Homep (rpH.) TOPTiBIIi- oG A A fopocoBa)
PH. mocIyr/po0iT p
1
2
CriBpobitauk banky,
10 3MIMCHIOBAB OTJISL (ITimme, mpizBuIe, iHIIiaI)
CriBpobitauk Toprosis,
o OyB MPHUCYTHIN TP OTIISI (ITimme, mpi3BuIIe, iHIIIAIN)
Toproseup (ITizmue, npizBuie, iHiiamM)
Jata ormsany « » 202 POKY»
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JOJATOK 7. ®°OPMA PO3IOP/IKEHHA ITPO BIIKTHKAHHA IVTATUDKHOI IHCTPYKITT

PO3MOPATKEHHSA
NPO BilKJIMKaHHA IJIATi2KHOI iHCTPYKIil Ne
JlaTa Ta gyac mojaHHs IUIATDKHOI IHCTPYKLIT 1o banky POKy 00
[lara BamroTyBaHHS 20 poky
ExsiBanent y
Hasga Bamtotn Ne paxynky Cyma FpHBHSX
UAH Jeber 10010001
UAH Kpemur UA523030300000026009010555555 ,00
3aranpHa cyma (1 pammu) ,00
IMnaruuk/ininiatop 1B
Kon natauka® / ko inimiatopa® 1234567890
AT «bAHK BOCTOK», m. JHITTPO
OtpumyBau CKOPOYEHA HA3BA OTPUIMYBAYA
Kon otpumysaua® 12345678
CKOPOYEHA HA3BA FAHKY OTPIMYBAYA ,
3arajbpHa cyma pH KOII.
(cmoBamm)
[Ipu3HaueHHs muaTexy
Ilpowy baunk ne sukonysamu niaamiyxcuy incmpykuio Ne , W000 AKOI CKNA0EHO ye PO3NOPAONCEHHS NO GIOKIUKAHHA

naamixcnoi incmpykuyii.

LATA

1IOCAJIA, 1115 IOBHICTHO

(miznue mwiatHuka/ininiaropa, MIT (3a HassBHOCTI))

«JATA» Ta «HAC» npuitasarTs posnopsmxenass BAHKOM:

NOTrOA’KEHHSA BAHKOM Po3nopsiizkeHHS PO BiAKJIMKAHHS MJIATIKHOT iHCTPYKIii:

110CAJIA, 1TIB TIOBHICTHO

(mignue ynoBHOBaxkeHoi ocobu barnky, MII)
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HAOJATOK 8. ®OPMA PO3IIOPA/I’ZKEHHA IVITATHHKA I1PO BI/TK/THKAHHA 3I'O/JH HA IVNTATDKHY
OIIEPAIIIO/ TTIOB’3AHI MIDK COBOIO CITLTBHUMH O3HAKAMMH ILTATIKHI OITEPALIT

PO3NOPAJKEHHSA KII€EHTA (IIJIATHUKA)
NP0 BilKJIMKaHHA 3r0Y HA IJIATi2KHY onepanilo/ noB’si3aHi Mixk 00010 CIiILHUMH 03HAKAMU ILIATINKHI onmepanii

HaiimenyBanns/ I1Ib Kiienra (IltaTHuka):
Koa €APIIOY/ PHOKIIII Kaienta (IlnaTHuka):

Lum posnopsioxenHsM KitieHT BiAKIMKae 3ro1y Ha IPOBEACHHA IIATIXKHOT OTepalii/ MoB’ A3aHUX MK CO00I0 IUTaTHKHUX OmepaLii 3a
paxyHkoMm Ne , Bimkputum B IIAT «BAHK BOCTOK», OrtpumyBadeM 3a SKOI/SKAMH €
mo iHinidoBaHa/ iHIIHOBaHI 3TITHO 3 JIOTOBOPOM Ne Bil «__ »

_ poky, ykiageHuM Mix Kiierrom (ITnatHukom) Ta

CyMa miaTikHOI omepariii, 3rofa Ha BHKOHAHHS sIKOi Binkimkaerbes: Kimientom (ITmatHukOM), CTaHOBHUTS:
(sasnawacmoca crosamu). HE 3ABHAYAECTBCS V. PA3l BIAKJIMKAHH! KJIEHTOM (INIATHMKOM) 3IOJM HA
TIOB’A3AHI MIXX COBOIO CITVIBHUMU O3HAKAMMU TIJTATIKHI OITEPAIIIIL.

IIPOILY BAHK HE BUKOHYBATH IVIATKHY OIIEPALIIIO/IIOB’A3AHI MUK COBOIO CIIVNITBHUMH O3HAKAMHU
IUTATDKHI OITEPALIT 3T0JTA HA BHKOHAHHA AKOI/AKHX BIIKTHKAETHCA LTHM PO3IIOPA’KEHHAM.

HATA

HHOCAZIA. IIIE IIOBHICTIO

(mignuc muatHUKa/iHiniaTropa, MII (3a HasBHOCTI))

«JATA» ta «HAC» npuitaarTs posnopskenast BAHKOM:

HNOI'OJ’KEHHSI BAHKOM Po3nopsiskeHHsl PO BiAKJIMKAHHA 3r0dH HA ILUIATIKHY omepauilo/ mop’si3aHi Mixk co0oro
CNJILHUMM 03HAKAMM IJIATIXKHI onepaii:

11OCAJJA, 1115 TIOBHICTIO

(migmuc ynoBHOBakeHOi ocobu banky, MIT)
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HAOJATOK 9. ®OPMA 3AABH I1PO BI/IKPUTTA IIOTOYHUX PAXYHKIB HA KOPUCTh ®I3BUYHHX OCIb

3ASBA
NPO BiAKPUTTS NOTOYHUX PAXYHKIB HA KOPUCTH (PI3MYHHUX 0OCiD

1. HaiimenyBanns 6anky: [IYBJIYHE AKIHIOHEPHE TOBAPUCTBO «BAHK BOCTOK»

2. HaiimeHyBaHHS I0pUI4YHOT 0cOOHM / mpi3BHIIe, iM's1, 1O 6aThKOBI (3a HASIBHOCTI) (Pi3UYHOT OCOOH - MiAMPUEMIIS,
SIKA/SKUH BiIKpUBA€ MOTOYHUH PaXyHOK

3. Inentudikauiiinuii kox 3a €JIPIIOY/ PHOKIIII Y(3a nasenocmi)

4. Anpeca 1opuandHOi 0coOH / TIpi3BHILE, iM's, 1T0 6ATHKOBI (32 HAIBHOCTI) (hi3UIHOT 0COOH - MIiAIPHEMIIS, SIKa/IKNI BIIKpHBa€e
MIOTOYHUH paxyHOK

IIpocumo BinKpUTH NOTOYHI PAXYHKH y I'PUBHI (Pi3HYHUM 0c00aM 3riHO 3 MepeJlikoM, 10 J0AA€THCS.

5. Mera BiIKpUTTA paxyHKiB

6. KepiBHuk (mocana)

(migmwc, iHIiamy, Ipi3BUIIE)

7. M. 1L

9. BiamiTku 6aHKy

10. Bigxputu MOTOYHHUN paxyHOK y

(BuA BaIOTH)

Ha iM'a JI03BOJISIO.
[mpi3BHIe, iM's Ta o 6aTHKOBI (32 HastBHOCTI) (pi3mUHOT 0cOOH, Ha IM'S K01 CY0'€KTOM TOCIIOIApIOBAHHS BiIKPHBAETHCS PAXyHOK |

10. KepiBHuk (migmuc) 13. JloxymeHTH Ha 0(OPMIICHHS BIIKPHUTTS PaXxyHKY IepeBipUB

(mocaza i mianuc ynoBHOBaXeHOT 0c00OH, sIKa BiAMIOBITHO JI0
BHYTPIIIHIX TOKYMEHTIB 0aHKY Ma€ IMPaBo HA/IaBaTH OaHKIBCHKY
TOCTYTY 3 BIIKPUTTS PAaXyHKIB KIIi€HTaM)

(ynoBHOBa)keHa KEPiBHHIKOM 0c00a)
11. Jlata BigKpHUTTS paxyHKY

«_» 20 p.
12. Homep paxyHKY

1 ®i3uuHi 0c00H, SKi Yepe3 CBOI peiriiiHi MePEeKOHAHHS BIIMOBILSIFOTBCS Bijl IPHHAHATTS PEECTPAIIHOTO HOMEpa 0OIIKOBOI KAPTKH IUIATHUKA MOJATKIB Ta O(IlliitHO
TIOBiJOMHJIM TIPO i€ BiAIOBIHNI KOHTPOJIIOIOYUH OpPraH i MaloTh BIMITKY B ITACIOPTi / 3aIMC B €JICKTPOHHOMY O€3KOHTAKTHOMY HOCii a00 B acHopTi IPOCTaBICHO
cJI0BO "BinMoBa'", 3a3HAYAIOTH CEPilo (32 HAsIBHOCTI) Ta HOMEP MacHopTa.
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JOITATOK 10. ®OPMAT IVIATLKHOI BIZIOMOCTI
Leti Jlooamox € negio ’emuoro uacmunoio /[o2080py npo HAOauHsa NOCIY2U 3 GIOKPpUMMS NOMOYHUX PAXYHKIE Ha
Kopucmo Qisutnux ocio 015 06Cy208Y8aHHA 3APNIAMHO20 MA/ab0 CMUNeHianbHO20 NPOEKMY.

@opMAaT IJIATIXKHOI BiIOMOCTI Ha 3apaxyBaHHS
3apo6iTHol iiaTu (crunenaii) Ta inmux Bumiar Kiienra

Immopt ITnarixuoi Binomocti uepes cuctemy «lHrepHeT-bank» 3xilicHIOEThCs Y opmari iBank 2.
®aiinn iMnopry y ¢opmari iBank 2 - e TekcTOBI (aiinm, O MiCTITh JOKYMEHTH YU 3aIUCH JOBITHHKIB.

Yeara! Yci nani, mo iMmopryroThscs, MOBHHHI OYTH IIpeacTaBieHi B kogyBanHi Windows-1251.

- [Tapu 3HaueHs y ¢opmari <HaliMEeHyBaHHS MOJIT>=<3HaueHHA NoJsr>. KokHa mapa y (aiimi modmHaeThes 3 HOBOI
CTPOKH.

- SIKII10 <3HAYEHHS MMOJIS™> MICTHTD TIOPST KOMOiHAIif0 cHMBOJIIB \n, TO ii Tpeba 3aMiHUTH Ha EKPAaHOBaHY n
- SIkmo <3HayeHHs MOJA> MIiCTUTL cUMBOIM backslash ”\”, TO KOXHMI CHUMBOJI 3aMIiHIOETHLCA IBOMA CHMBOJIAMHM
backslash ”\” 7\,

”\” 9999

Omnuc noJiiB gaiiay imnopry Ilnarixnoi BitoMmocTi HaBeAeHUIT HUKYe.
[Momnst noxymenTa:

* DATE_DOC — nara nokymenra B opmari .JJJL.MM.ITTT.. O60B’s3koBe.

* NUM_DOC — nomep nokymenrta, He Oinbmr, Hix 10 cumBoiiB. HeoO0B’s13K0Be — B IMITOPTOBAaHOMY JTOKYMEHTI JTaHe
TI0JI€ 3aITOBHIOETHCS 3TIHO aBTOMATHYHOI HyMepallii.

* CLN_NAME — naiimenyBanHs Kiienra, e 6inmpr, Hixk 40 cumBomiB. OG0B’ s13K0Be.

* CLN_OKPO — kon €IPTIOVY Kitienta. Yucno, Bix 8 g0 10 3rakiB. O00B’s13K0BE.

* PAYER_ACCOUNT — nomep notounoro paxyaky Kiienra B [IAT «BAHK BOCTOK». Yucno, Bin 5 mo 29 3HaKiB.
VY BUMAjKy, SKIIO KOIITH AJISI PO3MOAUICHHS 32 UM J[OrOBOpOM IepepaxoBYIOTHCS C IOTOYHOTO paxyHKy Kirienta,
Bigkpuroro y [IAT «BAHK BOCTOK», miarixxHe 1opy4eHHsI Ha epepaxyBaHHsI 3a Li€lo BinoMicTio Oyzae GpopmyBarucs
3 MOTOYHOTO PaxyHKy, L0 BKa3aHWil y LbOMY MOMi. Y BUMAJKy BiAcyTHOCTI motouHoro paxyHky B I[TAT «bAHK
BOCTOK» — paxyHok HapaxoBanux BincotkiB B [IAT «bBAHK BOCTOK». O60B’si3k0Be.

* PAYER_BANK_NAME — naiimeHnyBaHHs 00CIIyroByto4oro 0aHky, He Ounbll, Hix 45 cuMBodiB. IrHOpyeTbcs — B
IMIIOPTOBAaHOMY JIOKYMEHTI JIaHe I10Jie 3alI0BHIOETHCS HAMeHyBaHHIM OaHKy 3 oBigHuka M®PO 3rifiHO BKazaHOMY KOy
M®O.

* PAYER_BANK_MFO — koxq M®O ITAT «bAHK BOCTOK», 3aBxau 307123. O60B’s13K0Be.

* ONFLOW_TYPE — mnaiiMeHyBaHHS THITy 3apaxyBaHHS KOIITiB, He OUTBII, HiX 65 CHMBOIIB. 3HAYCHHS Mae
BiJINIOBiZaTH 3HAYCHHIO 3 JIOBiTHUKA THUIIIB 3apaxyBaHHs KomTiB. O00B’sI3K0OBE.

* AMOUNT — cyma nokymenra. Yucno, He Ounbm, Hixk 10 3HaKIB B IiJiii yacThHi 1 2 3HAKIB B

IpoOoBiit yactrHi. Po3minbHUK 111101 Ta ApoOOBOT YaCTHHU — Kparka. [FTHOpyeThCcsl — B IMITOPTOBAHOMY JOKYMEHTI JaHe
T0JI€ 3aII0OBHIOETHCS 3arajibHOK CyMOIO TI0 BCIM MpalliBHUKAM (CTyA€HTaM) B TaOJMYHINA YaCTHHI JOKYMEHTA.

* VALUE_DATE — pnara BamotyBanHs B ¢opmari JAMM.ITIT.. He moxe nepesuuiyBatu 10 aHiB Bin natu
nokymeHnTta. Heo0oB’si3koBe.

* PERIOD — nepion HapaxyBaHHs1, He Oinbli, HixkK 60 cumBoiB. O00B’I3KOBE IS JICIKHUX THITIB 3apaxyBaHb KOLITIB
(mns sikux HOpMaTUBHO-TpaBoBi akTh HBY mepenbauatorh BKkasiBKy mHepiogy, HallpHKIaJ, «3apo0iTHa IuiaTta» Ta
«aBaHCY).

[Mons mis iMIopTy TpaIiBHUKIB (CTYAEHTIB) B TaOIWYHIA YacTHHI JOKyMeHTa. [lepen KO)KHUM HaliMEHYBaHHSIM OIS
HeoOxigao nodasutn CARD_HOLDERS.N., ne N — mopsakoBuii HoMep TpariBHHKA (CTYJCHTa) B CITUCKY (IOYNHAETHCS
3 0). Hanpuknan, CARD HOLDERS.0.CARD NUM — nomep 1P nepioro npamiBHuKa (CTYAEHTa) B CIIUCKY.

* CARD_NUM — nomep I1P npauisuuka (cryaenta). Hucio, 29 3xakis. O00B’s13K0Be.

* CARD_HOLDER — ITIb npaniBHuka (cryzneHra), He 0inbi, Hixk 80 cumBoiiB. O00B’s13K0Be.

+ CARD_HOLDER_INN — peecrpaniiinuii Homep 00JiKOBOI KapTKH IUIATHHKA IOJATKIB NpalliBHUKa (CTYAEHTA).
UYucno, 9 un 10 3HakiB. IlepeBipseTsca BigmoBigicTs IIP Ta peectpamiiiHoro HOMepa OONIKOBOI KapTKH IIaTHHUKA
MOJATKIB mpamniBHUKa (cTyaeHTa). O00B’I3K0BE.

* AMOUNT — cyma 3apaxyBaHHsI KOIITIB HPaIiBHUKY (CTYAeHTY). Uncno, He Ouibii, Hixk 10 3HaKiB B 1Ii# yacTuHi i 2
3HaKiB B Apo0OOBii yacTuHi. Po3ainbHUK 1is101 Ta ApoOOoBOT yacTHHH — Kpamnka. OO0B’I3K0BeE.

Ipukaan daiay immopry IlnarixkHoi BimomocTi 3 3apaxyBaHHAM KOITIB JABOM NpaliBHUKAM (CTydeHTAM)
HaBeJleHH HIKYeE.

Content-Type=doc/pay_sheet o606 3080 cmpoxa
nycma cmpoxa
DATE_DOC=01.02.2019
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NUM_DOC=1

CLN_NAME=TOB "AEJIITA"

CLN_OKPO=36484873

PAYER_ACCOUNT= UA68307123000002600123456789
PAYER BANK NAME=IIAT «bAHK BOCTOK»
PAYER_BANK_MFO=307123

ONFLOW_TYPE=bBe3roriBkoBe MONOBHEHHs MIOTOYHUX PaXyHKiB
AMOUNT=3200.00

VALUE_DATE=01.02.2019

PERIOD=

CARD_HOLDERS.0.CARD_NUM= UA683071230000026201648548811
CARD_HOLDERS.0.CARD HOLDER=]lomxenko OneHa IBaniBHa
CARD_HOLDERS.0.CARD_HOLDER_INN=1234567891
CARD_HOLDERS.0.AMOUNT=1600.00
CARD_HOLDERS.1.CARD_NUM= UA683071230000026201648548822
CARD HOLDERS.1.CARD HOLDER=Koporenko Jleonin MuxaitnoBuu
CARD_HOLDERS.1.CARD_HOLDER_INN=1234567892
CARD_HOLDERS.1.AMOUNT=1600.00
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