I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Be6caiit banky:https://bankvostok.com.ua

Jlinensii Ta mo3Bonwm, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MTOCITYTH:

3a;y4eHHs KOIUTIB Ta OAHKIBCHKUX METalliB, IO MiAJIAraloTh MOBEPHEHHIO, BiJ HEOOMEXEHOro Koja
¢iznynnx ocib: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEJICHHS PaxXyHKIB KJIIEHTIB, y T.4. Y 0aHKIBCBKHX MeTajlaX

HAQ/IaHHS KOINTIB Ta OAHKIBCHKHX METAJIB Y KPEIUT 32 PaXyHOK 3ay4€HUX y BKIAAH (IACTIO3UTH), Y
TOMY YHUCJI1 Ha MOTOYHI PaXyHKH,KOIITIB Ta OaHKIBCBKMX METaJiB BiJl BJACHOTO IMEHI, HAa BIACHHUX
yMOBax Ta Ha BIIACHHIA pU3UK(B TOMY qHCIT CIIOKHBYE KpEAUTYBaHHS):
https://bankvostok.com.ua/private/loans

diHaHCOBI MOCITYTH:

TOPTiBJIS BATIOTHUMHU LIHHOCTSIMH

(biHaHCOBI MIATIXKHI TTOCITYTH

Ta 1HIII TOCIYTH, BU3HAYCHI YNHHUM 3aKOHOaBCTBOM Y KpaiHH.

Tapudu banky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JAaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jlii banky B pa3i HEBUKOHAHHS KIIEHTOM OOOB'SI3KiB 3TiHO 3 JIOTOBOPOM MPO HaJlaHHS OaHKIBCHKUX
HOCHYT:

1)nocynoBe BperyItoBaHHS:

-B pa3i HaCTaHHSI TEPMiHY/CTPOKY — IOTalIeHHs 3a00proBaHOCTI 3a JOTOBOPOM MUISXOM BHKOHAHHS
IUTATDKHUX IHCTPYKLIN Ha yMOBAax, BU3HAYCHUX YKJIAJ€HUM JOrOBOPOM Ta YNHHUM 3aKOHOJABCTBOM;
-cIlaTa HEYCTOWKH B TOPSAAKY Ta pO3MipaxX, BH3HAUEHHX YKJIQJIEHHUM JOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJII€EHTa (B TOMY UYHCHI-pO3IpBaHHS JOrOBOPY) Ha YyMOBax, BU3ZHAYEHHUX
YKJIaZIEHUM JIOTOBOPOM Ta YMHHUM 3aKOHOJABCTBOM,;

-BpETYJIIOBaHHS IPOCTPOYECHOT 3a00PTOBaHOCTI 32 IOTOBOPOM IPO CHOXKHBYUN KPETUT — IMIUITXOM
B3a€MO/Ii1 3 KJIIEHTOM,HOro OJIU3bKUMHU 0CO0aMM,ITPEICTABHUKOM,CIIAAKOEMIIEM, TOPYUUTEIEM,
MalHOBHUM IOpy4UTENIEM ab0 TpeTiMU oco0aMu, B3aEMOJIS 3 SIKUMHU IepeadadeHa JOrOBOPOM IPO
CMOXKMBUMHM KpeAMT Ta SKI HaJajdM 3rojly Ha TaKy B3a€MOJIiI0; BIJCTYIUIEHHsS IpaBa BUMOTH 3a
JOTOBOPOM TIPO CIIOKUBYMKA KPEIUT; 3aydeHHS  KOJEKTOPCHKOI KOMIIAHIi /10 BpeTyJIIOBaHHS
MPOCTPOUYECHOT 3200ProBaHOCTI 32 IOTOBOPOM PO CHOKUBUUNA KPEIUT;

2)3BEpHEHHS 3 [M030BOM JI0 Cy1y MPO CTATHEHHS 3a00proBaHOCTI 3 KIIIE€HTA 3T1ITHO YMOB YKJIa/J€HOTO
JIOTOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIaBCTBA.

[Topsimok posrnsiny bankom 3BepHeHb KilieHTIB: https://bankvostok.com.ua/ru/citizensappeals

Po3znin "3BepHenns rpomaasH" odiuiiinoro [nrepuer-npeacrasaunTa HamionansHoro 0anky Ykpainu,
ne  po3MmimieHo  iHGopMaIil0 MpPO  PO3TISA  3BEpHEHBb:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

I"apstua ninis: 0 800 505 240

ITPABUJIA HAJAHHA BAHKIBCBKUX ITPOAYKTIB TA ITOCIIYIT ®I3MYHUM OCOLAM B
I[TAT «bAHK BOCTOKY, B penakuii, 3aTBepxeniil [Ipotokonom IIpaBiinas Ne 44 Big 16.05.2025
POKY, IitoTh 3 23 yepBHs 2025 poky.

Indopmarris npo cuctemy rapanTyBaHHs BKIaAiB ¢iznyHuX ocib: https://bankvostok.com.ua/guarantee
bank 3Beprae yBary, mio:
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-IiAMUCaHHS KIIIEHTOM IyOiuHOl nmpono3utlii (odeptn) nepeadavae HagaHHSI HOTO 3roIM HA 3a3HAYCH1
YMOBH HaJlaHHs 0aHKIBCHKUX/(IHAHCOBHX TOCIIYT;

-KnienT mMae mpaBo BIIMOBUTHCS BiJl OTPUMaHHS PEKIAMHUX MaTepialiB KaHajaMd JAUCTAHI[IHHOTO
€JIIEKTPOHHOTO 00CTYyrOBYBaHHS :
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%20-
3asgBa%20BigmoBa%20B11%20peknamu.pdf



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
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ITpaBuna € 3aragbHOJOCTYITHUMM, pOo3p00JIeH] Ha HEBU3HAUEHUM CTPOK Ta HAaOUParOTh YUHHOCTI 3 JaTH,
BKa3aHOI NpH iX po3MillleHH] Ha BeOcaiiTi baHky.

IIpaBuna HajmaHHS OaHKIBCBKMX MpPOAYKTIB Ta mocayr ¢izuyHuM ocobam y ITYBJIITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «BbAHK BOCTOK» (mami-IlpaBuna KBO) € cucremoro
3aTBEPKEHUX 1 ONPIIIIOJHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MMOPSAIOK Ta YMOBH HA/IaHHS OKPEMHX
0aHKIBCBKMX NMPOAYKTIB Ta NMOCITYTr/(hiIHAHCOBUX MOCIYT (B TOMY 4YuCIi (pIHAHCOBUX Ta He(IHAHCOBHUX
IUTATIKHUX TTOCIYT), TOPSI0K BCTAHOBJIEHHS Ta 3MiHU Tapu(]iB Ta 1HIL MUTAHHSI, OB’ A3aHI 3:
-BIAKPUTTAM, OOCIyroBYBaHHSIM Ta 3akpuTTAM I[loTounux Ta BxiagHux (I€MO3WTHHMX) pPaxyHKIB,
oreparii 3a SKUMH 3/11HCHIOIOTHCS 0€3 BUKOPUCTAHHS IIATI)KHUX 1HCTPYMEHTIB;

-BIAKPUTTAM, 0OCITYrOBYBaHHSM Ta 3aKpUTTSIM [1O0TOYHMX paxyHKIB y OaHKIBCHKUX MeTalax;
-BIIKpUTTSIM, OOCIYroBYBaHHSAM Ta 3akpuTTsAM [lorounux ta BrmagHux (IeMO3UTHHUX) PaxyHKIB 3
BUKOPUCTAHHSIM IUIATIKHUX I1HCTPYMEHTIB, y T.4. 3 HagaHHsIM mnociayru SMS-info ta Mastercard
SecureCode/ Visa Secure;

-HaTAaHHSAM TTOCIYT JUCTAHIIIHHOTO 00CITYrOBYBaHHSI paxyHKIB 3a fonoMoror Cucremu OHaiiH-0aHK,
y T.4. HaJJaHHA NOoCIyTH «30upanoukay», «Ha3ouparycy;



-BCTAHOBJICHHSIM/aHYTIOBaHHAM JTMITYy oBepapadty Ha I[loToyHOMY paxyHKY 3 BHUKOPHUCTAHHSIM
IUTaTIKHUX 1HCTPYMEHTIB;

-HaIaHHAM 1HIUBIIyAIbHUX CEH(iB B THUMUYACOBE KOPUCTYBaHHS KIIIEHTaM;

-HaJJaHHAM 1HIIKX 1ocayr, nepeabdauenux uumu [Ipasunamu KbO/Tapudamu banky.

Hesin’emuoro yactunoro [IpaBui HagaHHs 0aHKIBCBKUX ITPOIYKTIB Ta MOCHYT (hizuaHuM ocodam B [TAT
«BAHK BOCTOKY» € IlpaBuna Burutatu nepeka3siB [Tnarixuaoi cuctremu WESTERN UNION  nuisixom
3apaxyBaHHs KOIITIB Ha MOTOYHI paxyHkH ¢i3uaaux ocid B [IAT «bAHK BOCTOKY.

ITpaBuna KBO He 3acTOCOBYIOTHCS 710 BPETYJIIOBAHHS BITHOCHH 32 Oy/Ib-SIKUMH 1HIIUMH JOTOBOPaMH,
croponoto 3a sikumu € [TAT «tbBAHK BOCTOK, ne Bkazanumu B nux [Ipasunax KbO.

JloroBopH 3a iHBECTHIIHHUMU paXyHKaMH He perjJamenTytoTbes umu [Ipasunamu KBO.
OO6ciyroByBaHHsI ITOTOYHUX/JEMO3UTHUX PaxyHKIB MAaJIOJITHIX Ta/ab0 HEMOBHOJITHIX, OOMEXKEHO
Jie3gaTHUX Ta/ab0 Hemie3gaTHUX oci0 37iicHIOEThCs BaHKOM 3 ypaxyBaHHSM  BHMOT YHUHHOTO
3aKOHOJIAaBCTBA YKpaiHM IO CTOCYETHCSA 3AIMCHEHHS MPABOYMHIB MaJIOITHIMU/HETIOBHOIITHIMU
/0OMeXEHO NTi€3aTHUMU/HEII€3aTHUMH 0COOaMHU.

[IpaBuna KbO € myOniuHOIO mpomo3ulielo Ha ykjiaagaHHs J[oroBopy mpo KOMIUIEKCHE OaHKIBChKE
obciyroByBanHs ¢ismunux oci6 (mamami—Ilyomiana mnpomosutis/IIpasuna KBO) 3 MoXIuBiCTIO
oOcityroByBaHHs (hi3MUHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMux JloroBopiB, YKIaJEHUX 3a
OKpEeMHUMH TOCTyraMu/mpoaykramu banky (BiAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOpPHUCTAHHS
IUIATKHOTO IHCTPYMEHTY, BIIKPUTTS 0aHKIBCHKOTO PaXyHKY y OaHKIBCHKMX MeTallaX, 00CIyroByBaHHS
paxyHKy 3a goniomoroto Crucremu OHIaiiH-0aHK, BCTAHOBJICHHSI JIIMITY OBepapadTy, TOIIO).

I[TAT «bAHK BOCTOKY, piroun Ha mizacrasi cT.cT.633, 634, 641, 644 L{uBinpHOrO KOJeKCy YKpaiHu,
3BepTaeThes 3 mieto [lyOmidHo0 mpomo3wuiiero Ta O0epe Ha ceOe 3000B’sI3aHHS HAJABATH MOCIYTH B
NOpSAKY Ta Ha ymoBax, nepenbaudenux uumu Ilpasunamu KBO, saxi Oynu BcraHoBieHi bankom Ta
OTIPWITIOTHCHI Ha BeOcaiiTi baHky 3a €leKTpOHHOIO ajapecor: www.bankvostok.com.ua, ¢izuaHuM
ocobam, siki mpuiMyTh (akuenTyoTh) [Iy0niuny nponosuiito banky.

AxuentyBanHs naHoi [lyOniunoi mpono3wumii 341iCHIOETRCS 32 aapecaMy MiCIe3HaXOKEHHS TOYOK
npopax baHky, mepemik SKUX ONPWIIOJHEHMH Ha BeOcaliTi baHKy 3a €IeKTpOHHOIO aJpecolo:
www.bankvostok.com.ua. AkuentyBanss aanoi [lyoniunoi npono3uuii (mpuennanns 1o [pasun KbO)
MO3Ke OYTH 371HICHEHO AUCTAHIIHHO.

AxuenrtyBanHs aAaHoi [1y0Oniunoi npono3utii (npuennanns 1o [Ipasun KBO) BinOyBaeThcst y moBHOMY
o0cs31, y pasi nonanHs A0 banky 3asBu-J{orosopy npo akuent Ily0aiuHoi mpono3uiii Ha yKiIaJiaHHSI
JloroBopy npo KOMIUIEKCHE OaHKIBCbKE 00CIIyroByBaHHs. Y 11boMy pa3i naHa [1y6miuHa npono3uris
(ITpaBuna KBO),Tapudu, 3asBa-/loropip pa3oM cKkIajaloTh €IWHUN aoKymeHT—/lorosip mpo
KOMIUIEKCHE OaHKIBChKE 00CTyroByBaHHS (hi3UYHHUX 0Ci0, sikuid BiamoBigHO A0 cT. 628 IIK Ykpainu €
3MIIIAHUM JOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HUX JOTOBOpPiB: OaHKIBCBKOI'O paxyHKY,
KPEIUTHOTO JOTOBOPY, HAJaHHS TOCIYT 3 TUCTAHIIHHOTO oOciyroByBaHHs [loTOuHOTO paxyHKy y
Cuctemi OnnaiiH-06aHK, Ta, y pa3i oOpaHHs, HagaHHs nocayr SMS-info, Tomo. Yknanenns [loroBopy
KBO 3niiicHioeTbes Mixk bankom ta KimieHToMm 0e3 HaB’si3yBaHHS OCTAaHHBOMY OaHKIBCHKUX/TIATIRKHUX
/MOATKOBUX Ta/ab0 CyNyTHIX/TOMOMDKHUX/IHIIMX mnocayr banky (B Tomy umcni sk HanaBaua
IUIATKHUX TOCIYT) Ta TPETiX ocid um Oyab-skuxX ToBapiB; akuentoMm IlyOmiunoi mponosuiii KiieHnt
0e33acTepe’KHO MiATBEP/KYeE, M0 Ha MOMeHT ykinaaeHHs JloroBopy KBO KiienT o3HaifomuBcs 3
noBHUM TekcToM JloroBopy (3okpema, 3 numu I[lpaBunamu KBO ta Tapudamu banky), moBHICTIO
3pO3yMiB HOro 3micT Ta HOropKkyeThes 3 ycima ymoBamu Jlorosopy KBO; Bci ymoBu Jlorosopy KbO
Kiienty 3po3ymisi Ta He mOTpeOyIOTh J101aTKOBOT0 TIIyMaueHHs, BINOB11al0Th iHTepecaM KitieHTa, €
PO3YMHHMHM Ta CHpaBeAJUBUMH; Ha MOMEHT ykiazeHHs JloroBopy KbO Kiient ne nmepebyBae mif
BIUIMBOM OMaHU, IIOMUJIKA, 0OMaHy, HACHJICTBA, MTOTPO3H, 3TOBMUCHOI yroau ado 30iry BaKKUX IS
HBOT'O 0OCTaBUH, BiH HE € XOJHUM YHHOM OOMEKEHUM 3aKOHOM, IHIIUM HOPMAaTUBHUM aKTOM, CYJJOBUM
pimeHHsM abo 1HIIMM, TIepea0adyeHUM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY TIpaBl YKJIACTH
Horosip KBO Ta BukonyBatu ymoBu Jlorosopy KbO.

AxuentyBanHs naHoi [TyOmiunoi npono3unii (npuennanns ao IIpasun KbO) moxe BinOyBatucs He B
noBHOMY 00csi31 mociyr y pasi npueananss a0 [Ipasun KbBO B wactuni HamanHs bankom okpemux
MOCIYr HUIAXOM Ta y crocid, nepenbauenuid uumu I[IpaBunamu KBO. V takomy Bumaaxky KiieHt
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BB@)XAETHCS TAKUM, 110 puegHaBcs 10 nux [Ipasun KBO y Tiif yacTuHi, sika peryJtoe BITHOCUHH IT010
Ha/JlaHHS HOMY OOpaHMX OKpPEMHX MOCHYr (BIAKPUTTS OaHKIBCHKOTO paxyHKY 3/0€3 BUKOPUCTAHHS
IJIATIKHOTO IHTPYMEHTY, BIIKPUTTS OaHKIBCHKOTO PaxXyHKY Y OaHKIBCBKHX MeTaJlaX, HaJIaHHS IMOCTYT 3
aucTaHIiifHOTO 00cmyroByBanHs [loTounoro paxynky y Cucremi OHiaitH-0aHK, BCTAHOBIJICHHS JIIMITY
oBepapadty, Tomo). Y 1mpomy pasi gana [lyOmiuna mponosunis (IIpasmwia KBO), Tapudu, 3assa-
JloroBip ta/abo okpemmii JloroBip, yKJIaAeHU| 32 OKPEMHMHU NOCITyraMu baHKy BiIOBiIHO O yMOB
nux IlpaBun KBO, pa3zom ckianarwoTh €IWHHA JOKyMEHT—/[oToBip, IO YKIaIeHUW 3a OKPEeMHUMHU
nociayramu baHky, siki BU3HadeHi y 3asBi-/loroBopi/okpemomy Jlorosopi, akuentoBanux Kiientom.
Hanani [loroBip mpo KoMIuieKCHe OaHKIBChKE 0OCIyroByBaHHs (¢iszumuHux ocid Ta [lorosip, mo
YKJIQJICHUH 32 OKPEMHUMH IOcIyramu/mpoaykramMu banky okpemo—/loroBip, a y pasi 3acToCyBaHHA
HopMm 1ux [IpaBun KBO Bukmtouno st JloroBopy npo KOMIUIEKCHE OaHKIBChKE OOCIYyTOBYBAaHHS
¢bi3nyHMX 0Ci0, 10 TAKOTO TOTOBOPY 3aCTOCOBYETHCS ckopodeHHs — [lorosip KBO.



PO3A1JI 1. TEPMIHH

Tepminu Ta cKOpodeHHs, HaBeICH1 HIKYE, 3aCTOCOBYIOThCs y 1uX [IpaBunax KBO B Takomy 3HaveHHi:
Apple Pay—cucrema MOOUTEHUX IIJIATEXKIB Bl Kopropatlii Apple, 3aBasku kit KOpUCTyBadi MOOUTBHHUX
npuctpoip iPhone (sxi mizTpumyroTh Texnonorito NFC'), iPad, Apple Watch, Mac MOXyTh
3MIMCHIOBATH PO3PAaxXyHKH B MarasmHax Ta Mmepexi Iatepuer. Apple Pay no3Bossie 3aiiicHUTH
BIIIIM(PPOBKY ICHYIOUMX TUIATIKHUX 1IHCTPYMEHTIB, MiCIIs YOT0 KOPUCTYBA4 MOXKE 311 CHIOBATH TUIATEX1
3 TaKWX IUIATDKHUX 1HCTpyMeHTIB nuisixom texHosorii NFC. Apple Pay He mepenae gani miaTiKHUX
IHCTPYMEHTIB MPOJABII0, a MPHU 3IIHCHEHHI TPAHCAKIli TEXHOJOTisl BUKOPUCTOBYE TUHAMIYHHUMA KOJT
6e3nexu. [loaiOuuit croci0 3iiiCHEHHS MIAaTeXy € aHAIOTIYHUM TaKOMY CIIOCOOY OIUIATH SIK OIiaTa
IJIATIKHUM 1HCTPYMEHTOM 3 O€3KOHTaKTHUM 1HTepdeiicom, aje, Ha BIIMIHY BiJI OCTAHHBOTO, BUMarae
IBYXCTYIEHEBOI aBTeHTHU(DiIKALIT U TiABUIIICHHS piBHS Oe3neku. Apple Pay € pi3HOBHIOM MIATI>KHOTO
3aCTOCYHKY.

Garmin Pay-cucrema eJeKTPOHHUX IUIATEXIB 3a JOMOMOTOI0 «PO3YMHUX TOJUHHMKIBY. Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTiIO 0e37apoToBOI nepemadi gaHux majoro paaiyca (NFC) 3 meroro mepenadi
JTaHUX po/aBIio. BiH € anbTepHAaTHBOIO MPH 31HCHEHHI IJIaTEXY 3a JJOTIOMOTOI0 YHITY Ha TUIATHKHOMY
IHCTpYMEHT1 a00 MarHiTHiN CTPIYIli Ha HHOMY, IO JI03BOJISIE KOPUCTYBAUEBI IEPEIaTH AaHi IUIaTIKHOTO
IHCTpYMEHTY y IUIaTIKHUNA MPHUCTPii (MIIATOKHUA TepMiHai) Ipyu 3AiHCHEeHHI matexy. s akTuBarii
Garmin Pay Ha cBoemMy mpuCTpoi NOTPIOHO MPOCTO MOJATH IJIATLKHUN IHCTPYMEHT B CHEIIaIbBHOMY
MEHIO OE3KOIITOBHOTO IUaTiKHOTO aoaatky Garmin Connect, BCTaHOBIIEHOTO Ha cMapTQoHi i3
omnepariiiinoro cucremoro Android/IOS. Jlns 3xilicHeHHs TIaTeXy HEOOXITHO MiIHECTH «PO3YMHUMN
TOAMHHUK» JI0 TUIATOKHOTO MPUCTPOIO (TUIATIKHOTO TEPMiHATY) Ta 3aTPUMATH HOTO JI0 3aBEPIICHHS
tpan3akuii. [logiOHuii cmoci®é 3aiiCHEHHsS IUIaTeXy € aHaJOTIYHHM TaKOMY CIOCOOYy OIUIaTH SK
OE3KOHTaKTHa TEXHOJIOTIsA, ajie, Ha BIAMiHY BiJl OCTAaHHBOI, BUMArae JBYXCTYIIEHEBOI aBTeHTU(DIKamii
JUIA TiABUIICHHS piBHA Oe3neku. Garmin Pay € pi3HOBUIOM MIATI>KHOTO 3aCTOCYHKY.

Google Pay—po3pozoiena komnaniero Google crucrema eleKTpOHHUX IIaTeXiB 3 MOOUTFHHX MPHCTPOIB
(cMmapTdoHiB, IUTAHIIETIB, «PO3YMHUX)» TOJUHHUKIB), Ka MPALIOE i onepaliitHoo cuctemoro Google.
Google Pay BuKopucToBy€e TE€XHOJIOTIIO 6€3pOTOBOT nepeaadi ganux manoro pasaiyca (NFC) 3 meToro
nepeaayi JaHuX NpoaBLo. BiH € aqbTepHAaTHBOIO NpH 311HCHEHHI IJIATEXY 3a IOTIOMOTOI0 IJIaTI>)KHOTO
MPUCTPOIO (TUIATIKHOTO TEpMIHATY) YHMIY Ha IUIATIKHOMY 1HCTPYMEHTI a00 MarHiTHId cTpidlll Ha
HBOMY, 1[0 JI03BOJII€E KOPHUCTYBayeBl 3aBaHTAXyBaTW JaHl IUIATIKHOTO IHCTPYMEHTY Yy TJIATIKHHUM
NpUCTpif (MIATLKHUM TepMiHAi) MpH 3A1MCHEHHI Iuiatexy. Jis 3a1iCHEHHS IIIaTeXy HEOOXITHO
MiAHECTH MOOITBHUNA MPUCTPIH 10 TUIATIKHOTO MPHUCTPOIO (MJIATIKHOTO TepMiHATy) Ta 3aTpUMaTH HOro
70 3aBepuieHHs TpaH3akiii. [logioHuii croci® 3/11HCHEHHS IUIATEeXy € aHAJIOTIYHUM TaKoMYy CIIOCO0Y
OIJIaTH K OIlIaTa IJIATDKHUM 1HCTPYMEHTOM 3 O€3KOHTAKTHUM iHTep(eiicoM, aine, Ha BIIMIHY BiJ
OCTaHHBOT'0, BUMArae IByXCTYIEHEBOI aBTeHTU(IKALi s MiABUILIEHHS piBHA Oe3neku. Google Pay €
PI3HOBH/IOM IUIATIXKHOTO 3aCTOCYHKY.

ABTeHTHdiKaNiA-TpOIIEypa, IO Aa€ 3MOTy baHKy K HagaBady IUIATIXKHHUX TMOCIYT YCTAaHOBHUTH Ta
niaTBepauTH oco0y KiieHTa sk kopucTyBaya Ta/abo HanexHicTh KimeHTy sk kopuctyBauy nesHoro I11,
HasIBHICTb y HBOTO MIJCTaB Ul BUKOPUCTaHHA KOHKpeTHoro IIl, y Tomy umcmi nuisxom mnepeBipku
1H/MBITyanbHOT 00J1iKOBOI iH(OopMallii KopucTyBaya.

ABTtentudikauiiini_gaui-I1TH, uncnosi koau, yHikaneHi jgorid (login) i mapons (password) Kiienra,
1HIII JjaHi, 110 103BOJISIOTH aBTeHTU(ikyBaTu KiieHta mpu iforo 3BepHeHHi o baHky, B ToMy 4ucii 3a
JOTIOMOT OO0 KaHAJIIB  JAWCTAHIIIHHOTO EJEKTPOHHOTO OOCIYrOBYBaHHS;, BHKOPHCTOBYIOTHCS TIpH
eJIEKTPOHHIH B3a€MO/I11 Kiienra Ta banky JUIS JOCTYILY Ta 3IIACHEHHS
oreparrii.

ABTOMaTH4YHA KacoBa MamnHa (ATM)-mammmHa, mo odcnyroye Knientis/KopuctyBauiB miaaTi>kKHUX
MOCIYT Y aBTOMaTUYHOMY ab0 4acTKOBO aBTomMaruyHoMmy pexumi. Jlo ATM nHanexars mporpamHo-
TeXHIYHUN KoMILIekc camoobcayroByBanHs (nani - [IITKC) ta GanHkomaTu, 1€MO3UTHI CUCTEMH,

Ipuctpoi iPhone, sixi He minTpuMyroTs TexHosorito NFC, MoxyTh BuKopucroByBatu Apple Pay 3a momomororo Apple
Watch. NFC - texHosorist 6e31p0oTOBOT0 BHCOKOYACTOTHOTO 3B’5I3Ky MaJIoro pajiyca Jii, 32 JOIOMOT'0I0 SIKOi KOpHUCTyBad
Ma€ MOXKJIMBICTb 3JiHCHIOBaTH OOMIH JaHUMHU MK IIPUCTPOSMH B Mexax 10 caHTUMeTpiB.



IPUCTPOT 3 BUIAUl/TIPHIMaHHS TOTIBKH Ta 1HIINX IIIHHOCTEH.

ABTOD €JIEKTPOHHOI0 JIOKYMeHTa-di3nuHa ocoba (Kiienr) abo ropumnuna ocoba (bank B 0co0i
YIIOBHOBAKEHOT'O MPAI[IBHUKA), SIKa CTBOPHJIA €JICKTPOHHUHN TOKYMEHT.

ABTOpHU3alig-NpoLIelypa OTPUMAHHS J103BOJIy Ha MPOBEICHHs onepailii 3 BukopuctanHsam [11.

AreHT inenTudikanii Ta Bepudikanii kJaieHTIB-oc00a, fKa Jie BiJ iMeHI Ta B iHTepecax cy0’ekrTa
nepBUHHOTO (hiHaHCOBOro MOHiITOpuHTYy (baHKy) Ta 34ifiCHIOE Ha MMiJICTaBl YKIAJIEHOTO IMHCHhMOBOTO
JIOTOBOPY MiXK Cy0’€KTOM NIEPBHHHOTO (DiHAHCOBOTO MOHITOpUHTY (baHKOM) Ta areHTOM iAeHTH]IKAIIII0
ta Bepudikamiro KiientiB (mpeacraBuukiB KitieHTiB). BiamoBigaibHICTh 3a 3MIMCHEHHS HAJICKHOI
nepeBipku KiienTa areHToM Hece cy0’€KT mepBUHHOTO (hiHaHCOBOTO MOHITOPUHTY (baHK).
AKTHBOBAHMI ILUIATiI)KHUI _iHCTPYMEHT—TUIATDKHUANM IHCTPYMEHT, aKTHUBALIIsI SIKOTO 3]IIHCHIOETHCS 3a
nornomororo OHnaiH-0aHKy, sms-3anuTy Ha kKopoTkuii Homep (KH) 6464 a6o BBenenus IIIH B
IUTATIKHUX IPUCTPOSIX.

Axnent Kaientom—BunHenns Kimientom miif, siki cBimgate npo npuidHsaTTs Kmienrom ITyGmiunoi
npomno3uttii (IIpasun KbO) banky B mimomy abo B wactusi Ta ykiananus Jlorosopy KBO a6o [Jorosopy
32 OKPEMHUMH IOCITyraMH/TpoIyKTaMy baHKy HUIIXOM Ta y croci0, Bu3HaueHUMH nuMu [lpaBuiamu
KBO.

Akuisi-crieniianpHa nmponosuilist baaky Bcim 6e3 BunaTky Kiientam banky, mo nHagae 3mory Kiienram
B IEpioJl MPOBEEHHs AKIII OTpUMATH JI0OJaTKOBI YMOBH, SKi MOJIMIIYIOTH yMOBHU JloroBopy, 1o
VKJIQIa€ThCS B TIEP101 MPOBEICHHS AKIIii.

AHKkeTa-3asgBa—/10KyMEHT, 10 ckiagaerbess Kiientom 3a ¢opmoro, po3pobieHoro bankom Ta
nojaeTbesl 10 banky i BH3Hauae yMOBH 3allUTYBaHOi, 3MiHIOBaHOi a0 OKpeMoi MOCITYI'H/TIPOIyKTa
banky, Big oTpuMaHHs sKoi BigMmoBiseTbess KiieHT B pamkax JloroBopy, yKJIaJe€HOTO 32 OKPEMOIO
OCITyror/mpoaykroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE OOCITYroByBaHHs. BHaciimox
akuenty bankom Ankeru-3asBu KilieHTa BHHUKAIOTh, 3MIHIOIOTHCS 200 MPUIIMHSAIOTHCS B1JHOCUHU
Cropin B pamkax JloroBopy, yKJIaJeHOTO 3a OKPEMOKO MOCIyror/mpoaykTroM banky/JloroBopy Ha
KOMILIEKCHE OaHKIBCbKEe OOCIYyrOBYBaHHsI Ha YMOBax, IO BHKJIaJeHI B AHKeTi-3asBl. AHKeTa-3asBa
MoOke OyTH TakoX odopmiieHa y BUMAJKy IHIIIIOBaHHS baHKOM 3MiH yMOB YKJIa/JIeHOTO CTOPOHaMU
HoroBopy. Bracninok akuenty KiieHtom 3MiH ymoB ykianeHoro CtopoHamu JloroBopy HUISXOM
oopmIIeHHs BIANOBIAHOT AHKETH-3asBH, 3MIHIOIOThCS BigHOocMHU CropiH B pamkax J[lorosopy,
YKJIQZICHOTO 3a OKPEMOI0 TOCIyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBax, IO BHKJIaJeHI B Takiii AmnHkeri-3asBl. @Dopmu AHKeT-3asB
3aTBepKyI0Thcsl Hakazom no banky.

AHYJIIOBAHHSL _JIiMITY oBepApadTy—3akpuTTs JIMITY OBepApadTy Ha yMOBaX, BCTAaHOBJICHHX Y
Horosopi, Bkmouatouu 1i [Ipasuna KBO.

baratocTopoHHsl yrojia KOMIeTeHTHMX OPraHiB Ipo aBTOMATHYHHI 00MiH iHdopmalielo mpo
¢dinancosi paxynku (bararocroponnst yrona CRS)-6araTocTopoHHs yrojia KOMIETEHTHUX OpraHiB
PO aBTOMAaTHYHUN OOMIH iHoOpMarllieo npo (inaHcoBi paxyHku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BIJINOBIAHO A0 cTarTi 6 KoHBEH1i po B3aeMHY aJIMIHICTPaTUBHY JAOIIOMOTY B [TOJIaTKOBUX CIpaBax.
bank/Hanasay _ maartixkuux __nocayr-IIYBJIITUHE AKIIIOHEPHE TOBAPUCTBO «bAHK
BOCTOK» (ITAT «bBAHK BOCTOK»).

BankiBcbki MeTaJM-30/10TO, Cpibio, IUIaTHHA, METajdM IJIATMHOBOI Tpynu (manajiiil), JAoBeAeHi
(adpinoBaH1) 10 HAWBUIIKMX MPOO BIMOBITHO O CBITOBUX CTAHJAPTIB, Y 3IMBKAX 1 MOPOIIIKAX, III0 MAIOTh
cepTH]iKaT IKOCTI, a TAKOXK MOHETH, BUPOOJICHI 3 JOPOTOI[IHHUX METAJIIB.

BankiBcbka TaeMHMuUsi-1HQOpMAIlisl TMOA0 ASUTBHOCTI Ta ¢iHaHcoBoro crany KiieHrta, sika crana
BioMoro baHky y mporueci o0ciyroByBanHsi KiieHTa Ta B3a€MOBIIHOCHH 3 HUM abo0 cTaja BiJIOMOIO
TpeTiM oco0aM mIpu HadaHHI nocayr banky abo BUKOHaHH1 (QYHKIIH, BA3BHAYEHUX 3aKOHOM, a TaKOX
BU3Ha4eHa y 3akoHi Ykpainu «lIpo 6aHku 1 6aHKIBCbKY AisUTBHICTB 1H(POpMalis npo baHk.
Be3roTiBKOBi po3paxyHKH-TiepepaxyBaHHs KOLITIB 3 paXyHKIB [IJIATHUKIB Ha paXyHKH OTPUMYBayiB, a
TaKOX MepepaxyBaHHs Ha/aBayaMH IUIATKHUX TMOCIYT KOILITIB, BHECEHUX IJIATHUKAMH T'OTiBKOIO, Ha
paxyHKH OTPUMYBayiB.




biiokyBanHsi JloroBOpy-TMMYacoBa HEMOJKJIMBICTh KOPHUCTYBAHHS KOIUTaMM, L0 MICTAThCS Ha
[Torounux paxyHKax, BIIKPUTUX B paMKax BiamoBigHoro JloroBopy, BHacHiZoK 0OCTaBHH,
BcranoBieHux [IpaBunamu KBO.

BJiokyBaHHSI KOMITiB-aKTUBHE OJIOKYBaHHS KOUITIB, 110 BUHUKAE BHACIIIOK OCOOIMBOCTI pO3PaXyHKIB
13 3actocyBanns I11, Ta ckiagae yacTUHY IJIaTIXHOI onepartii (nmepekasy), nposeaeHoi Jepxarenem I11,
KOJIM CyMa TPaHCAKLii CTa€ HEJOCTYIHOI JJS IHIIMX IUIATDKHUX omepauiid  (po3paxyHKiB/3HATTS
TOTIBKOIO), aJie CIIMCaHHs (3aBEPIICHHS AT XKHOT oneparlii) komTiB 3 [ToTounoro paxyHnky KiieHnra e
HE MPOBEJICHO.

BaokyBannsi _(npusynuHeHHs) aii IlIl-tumMyacoBa HEMOXXIMBICTH 3ailicHeHHs omepamiii 3 [11
BHACIIIJIOK BUHUKHEHHS 00cTaBuH, nependadennx umu [Ipasunamu KBO, Bianosigaum JloroBopom
Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHM, MOXKE 3/1MCHIOBATUCS IUISIXOM YHEMOXKJIMBIIEHHS
IUIaTDKHUAX onepaliil 3a [Torounum paxyHkoM, iHiniioBanux KimieHTOM.

Bpay3ep- nporpamHe 3a0e3neueHHs], K€ BCTAHOBJICHE Ha 00JIaJHAHHI KOPUCTyBaya, IpU3HAYCHE AJIS
MIOIIIYKY Ta Teperisiay cailTiB B Mepexi [HTepuet (Hanpuknaz Internet Explorer, Opera, Mozilla Firefox,
Google Chrome, Safari Ta ix1mii).

Banra-nanionanpbHa a00 iHO3EMHA BAJIOTA; HAI[lOHAIbHA BAJOTAa YKpPaiHU-TPUBHA; 1HO3EMHA
BamoTta—nosapu CIIA, eBpo, a Takoxx Oyb-sKa BaJIIOTA, 1110 HE € HAI[IOHAIBHOIO BAJIIOTOI0 YKpaiHU.
Bebcaiit banky—odiniiinuii caiit banky B Mepexi [HTepHET, 1m0 po3MilIeHUI 3a MOCHIAHHSM:
www.bankvostok.com.ua.

Bepudikauis kJi€HTa-3aX0AM,110 BXKUBAIOTHCSA CYO €KTOM MEPBUHHOTO (HiHAHCOBOTO MOHITOPHUHTY
(bankom) 3 MeTor0 mepeBipkH (MiATBEPKEHHS ) HATEKHOCTI BIAMOBIHIN 0c001 OTPUMAHUX CYO’ €KTOM
NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1IeHTHU(IKAIIHHIX TaHUX.

Bujaaua roriBku-nnatikaa onepaitis 3 Bunadi Kimenry/Jlep>xaremnto 1l rpomioBux KomriB uepes Kacy
banky, (hiHaHCOBOT YCTaHOBH, IIATIXHUNA TPUCTPIH.

BurpatHuii JiMiT-rpaHiMyHa cyMa KOILTIB, IKY MO’KHa BUKOPHCTOBYBATH IPH NPOBEICHHI
IUIATDKHUX omeparlliid 3a [lorounnM paxyHkoM i3 3actocyBanHsM [11. Po3paxoByerbes sk cyma
BJIACHUX KOIITIB Ha [ToTOYHOMY paxyHKY 3a MiHYCOM, CyMH, 1110 OOCIIYyTOBYETBCS 3a ITOCIYTOO
«3oupanoukay/mociyror«Hazouparycey» (sika akTuBoBaHa 10 1poro [1P), cymu 3a010K0BaHuUX, ajie HEe
CMMCaHUX KOIUTIB, a y pa3i Ha/laHHs 332 MIOTOYHUM paXyHKOM OBepIpadTy — K cyMma JTMITy oBepApadTy
Ta 3aJIMIIKY BJACHUX KOIITIB 32 MIHYCOM CyMH 3a0JIOKOBaHUX, ajl€ HE CIIMCAHMUX KOIITIB Ta CyMHU
KOpEKIIii BUTPATHOTO JIMITY.

BipTyajbHuii nJIaTikKHUI TepMiHaJI-iporpamMHe 3a0e3MneueHHs, 1110 JIa€ 3MOTy 3/11iCHIOBATH
MJIATIXKHI Ta 1HII onepartii 3 BUKopucTaHHsaM pekBi3uTiB 11 y mepexi [aTepHerT.

BxJaj (1eno3uT)—KOIITH B TOTIBKOBIM a00 6€3roTiBKOBiil opmi y BamtoTi YKpaiHu abo B 1HO3eMHII
BaJIIOTI, SIKI 3alTy4eHi OaHKOM BiJl BKJIaJHUKA (200 K1 HaIAIIIN AJs BKIAJHUKA) Ha YMOBaxX JIOTOBOPY
0aHKIBCHKOI'O PaxyHKY, OaHKIBCbKOTO BKJIay (A€MO3UTY) (KpiM KOIUTIB, 3aJIy4E€HUX BiJl BUaul
omaHoOro ceprudikata 6aHKy), BKIIIOYAIOUM HapaXxoOBaHi BIJICOTKU Ha Taki komTH. Komrry, 3amy4eni
0aHKOM B1J1 BUJaul (BUITyCKY) OLIaJHOro cepTudikara 6aHKy abo Jemo3UTHOrO cepTudikara OaHKy, HE
€ BKJIaJIOM 3r1J1HO 3akony Ykpainu «[Ipo cucremy rapanTyBaHHS BKJIaAiB (Pi3MUHUX OCIO».

BkJaj (1eno3uT) Ha BUMOIY-TPOIIOBI KOIITH a00 0aHKIBCHKI MeTalH, 110 po3MiieHi Kinientom/
Bxnagnukom B banky Ha yMoBax BuAaui BKJIady (eno3uTy) Ha nepury Bumory Kiienra/Bxnagauka
a00 31MCHEHHS IJIaTEeX1B 32 PO3MOPSAHKEHHSIM BIIACHUKA PAXYHKY.

Bxu1aa (1eno3uT) CTPOKOBHUI-IPOIIOBI KOIITH 200 OaHKIBCHKI MeTau, po3MimieHi Kiienrom/
BxiagaukoM B baHKy Ha BU3HAYEHUI IOTOBOPOM CTPOK.

BxiaaHa (ieno3uTHA) onepauisi-onepanis banky i3 3amydeHHs rpomoBux KowmTiB Bix Kiienra/
Bxnagnuka Ha floro paxyHok B baHKy Ha 1OTOBIpHUX 3acajiax.

BraaaHuk-diznuHa ocoba, sika ykiana abo Ha KOPUCTb AKOi YKIIaIeHO J0roBip 0aHKIBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKJIaay (IEMO3UTY), KpiM (pi3uYHOT 0cOOHU, siKa € BIACHUKOM JIUIIE OILaJHOTO
ceptudikaTa 6aHKy, 3riHO 3akoHy YKpainu «IIpo cucremy rapanTyBaHHS BKJIaliB (i3HUHUX OCION.
BxJiagnuii (1eno3uTHMIT) paXYHOK-PaXyHOK, 110 BifkpuBaeThcsi bankom Kiienty/Bknagauky Ha
JIOTOBIpHIii OCHOBI /1151 30epiraHHs KOIUTIB, 110 nepeaatoTbes Kimientom banky Ha BCcTaHOBIEHHM
CTpOK ab0 6€3 3a3HaYeHHs TAKOr0 CTPOKY M1/l BU3HAUEHUHN MPOLEHT (J0X11) Ta MAIAraloTh



http://www.bankvostok.com.ua/

MMOBEPHEHHIO BiAMIOBIAHO IO YMOB JJOTOBODY.

BiiacHUK paxyHKY-(}i3udHa ocoba, Ha iM'st KOi BIAKPUTO PaxXyHOK, 3a IKMM 31HCHIOIOTbCS TUIATIXHI
ornepauii, B TOMy 4ucii 3 Bukopuctanusam 1L

BpaziuBi nuarizkni gani-nani (iX CyKymnHicTh), BKIIOYA0UH 1HIUBIAyalbHy 00J1iKOBY iH(pOpMaIlio, 3a
JIOIIOMOT OO SIKUX MOXKYTh BUMHATHCS HIAXPanChKI 1ii.

Bpery/iioBaHHs NPOCTPOYeHOI 3a00proBaHOCTi-3/iiicHIOBaHI baHkoM (KpeauTopoMm), HOBHUM
KpPEIUTOPOM, KOJIEKTOPCHKOK KOMIIAHIEK 3aXOAM, CHPSIMOBaHI Ha IOTAIIEHHS Yy I103aCyJOBOMY
nopsaky 3aboproBanocti  Kiienrta/Ilo3nmuanbHuka(crokuBaya), SKHH MPOCTPOUYMB BUKOHAHHS
I'POLIOBOI0 3000B’A3aHHA(IIPOCTPOYEHA 3a00PIrOBaHICTh) 3a JOTOBOPOM MPO CHOXKHBUUN KPEIUT.
Brpara injmBigyajabHoi  00JikoBoi iHdopMmauii-nemoxiuBicte  BUKOpucTaHHS — KiieHTom
(kopucTyBaueM) 1HAMBIAyaJbHOI OONIKOBOI iH(oOpMaIlii, HEmpaBOMIpHE 3aBOJIOAIHHSI Ta/abo
BUKOPUCTaHHSA YU 3arpo3a 3aBOJIOJIHHS Ta/ab0 BHKOPHCTAaHHS IHIIUMH 0co0aMH i1HAWBITyanbHOT
001ikoBoi iH(popMaIlii ado 11 KOMITOHEHTIB.

Brpara III-nemoxnuBicTh 3aificHenHst KiieHTom (kopuctyBaueM KoOHTpouto (Bomoainns) 3a III,
HeIpaBOMIpHE 3aBOJIOMIHHS Ta/a00 BukopucTtanHs Il ym #ioro pekBi3uTIB Ta/ab0 1HAMBITYaJIbHOI
00uikoBo1 iH(popMarii iHII00 0cOO0(1HIIUMHI 0cOOaMn).

IoTiBKa - rpoIIOBI 3HAKK Y BUTJISAII OAHKHOT 1 MOHET.

Jara BaJlOTYBaHH$-3a3HAau€HA [JIATHUKOM Yy IUIATDKHIN IHCTPYKLII JaTa, MOYMHAIOUHN 3 AKOi KOILTH,
10 CTAaHOBJIATH CyMYy IUIATDKHOI omepauii 1 mepeka3aHi IUIATHUKOM OTpUMYBady, HEPeXoAsTh Y
BJIACHICTh OoTpuMyBaua. [lopsgok 3acTocyBaHHS IaTH BAIIOTYBaHHS HaJaBadyaMH IUIATIKHUX TOCITYT
Bu3HavyaeThcsi HanioHanbHuM OankoMm VYkpainu. Ilopsjgok 3acrocyBaHHs JaTh BaJIOTYBaHHS Y
IUIATDKHIA CHUCTEM1 BHU3HAUYAETHCS NPAaBWJIAMHU IUIATKHOI CUCTEMM BIANOBIIHO /10 BUMOI 3aKOHY
VYkpaiau «[Ipo maaTikHi TOCITyTH.

JeGeToBMii MepeKas-IuiaTiHa Oneparis, 1o 3A1HCHIOEThCS 3 paXyHKY IUIATHUKA Ha M1JCTaBl HAJAaHOT
OTpUMYBaueM IUIATIXKHOT IHCTPYKIIii, 32 YMOBU OTPUMAaHHS 3T0/IM IJATHUKA HA BUKOHAHHS TUIATLKHOL
oreparii, HaJlaHOT HUM OTPUMYBauy, HaJaBady IUIATLKHUX TTOCITYT OTPHUMYyBada ado IIaTHUKa, abo Ha
ITiJICTaB1 IJIATIKHOT IHCTPYKIIiT CTATYBada 0€3 OTpUMaHHs 3TOM MUIATHHUKA.

debiTopcbka 3a0oproBanictb _KuienTa-nepxkartens Ill-cyma 3aboproBanocti Kimienra, 110
nepeBuilye ButpatHuil mimit 3a IloTouyHMM paxyHKOM Ha NEBHY JaTy, sKa BHHHUKJIA BHACIJOK
MUHYJIMX TpaH3akKklii B HaIlOHAIbHIA a0o0 1HO3EMHIM BAJIOTI Yepe3 OCOOJIMBOCTI 3IIMCHEHHS
po3paxyHkiB 13 3actocyBanHsM [1I. Cyma JleGiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TTO3UTHBHA
PIZHHUIIT MDK CYMOIO TUIATDKHOI orepariii HaJ CyMO0 3ajuliKy KomTiB Ha [loTouyHOMY paxyHKy Ta
HAJAaHOTO JIMITYy oBepApadTy (SIKIIO ioro BcTaHoBIeHO baHkoM) Ha IeHb 3/11HCHEHHS CITUCAHHS KOIIITIB
3 TloroyHoro paxyHky. Po3mip Takoi 3a00proBaHocTi Ta 4ac ii BUHUKHEHHS HE € MPOTHO30BAHUM.
JleGiTopcbka 3a00proBaHicTh € 3000B’s13aHHsAM KitieHTa moracutu Oopr nepes baHkoM, 110 BUHMK Y
pe3ysbTaTi MUHYJIMX MOAIN (TpaH3akiii), Ta mpaBoM Bumoru banky no Kimienra.

Jdepxatean I ([epaartenn)-pizuyna ocoba, sika Ha 3aKOHHMX HijacraBax BukopuctoBye III s
1HIIIIOBaHHS TUIATDKHOI omeparii Ta/abo 3A1MCHEHHs IHIIMUX OTepalliif, BU3HAYEHUX JOTOBOPOM 3
emitTeHTOM (baHkom).

Jliggi, fAKi BHKOHYIOTHL Ny0aiuHi GVHKIET B MIKHAPOXHMX OpraHizamisgx-mocamoBl ocodOu
MDKHApPOJHHUX Oprasizaiiid, siki o0iiiMaroTe abo 00iliMai MPOTATOM OCTaHHIX TPHOX POKIB IMOCATY
KepiBHUKa (IUpEeKTOpa, TOJIOBU MpPaBIIiHHA a00 1HIIY) YU 3aCTYIHUKA KEPIBHUKA B TAKUX OpraHi3alisx
a00 BHKOHYIOTh UM BMKOHYBAJIM HPOTSATOM OCTaHHIX TPhOX POKIB OyAb-AKi iHIN KepiBHI (BU3HAUHI
nmyO1iuH1) QyHKII{ HA HABUIIIOMY PiBHI, B TOMY YKCJ1 B MI)KHAPOJHUX MDKIEP’KaBHUX OpraHi3alisx,
YJIEHH MIDKHApOJHUX IMapjJaMEeHTChKUX acamOiel, cyaai Ta KepiBHI MocaloBi 0coOM MIKHAPOIHHUX
CYIiB.

Juckpeanrtanis  (komnpomeranisi) ITI-Btpata, xkpagbkka III, MoxmBe  pO3roJIOMICHHS
KoH(ieHiitHoT iHdopmanii 3 MaraiTHoi cmyru 11, [TIH(y) Ta/abo Homepa I1I, o mosxe npusBectu 10
3nificHeHHs HecaHkiionoBanux Kiientom//lepxarenem 11 onepartiii 3 Bukopuctanusam 11 Knienrta abo
I11I, opopmienoro Ha iM’st Pi3UYHOT OCOOM-HE BIACHUKA PAXYHKY;

JucranuiiiHe 00caYroBYBaHHS—KOMIUIEKC 1HGOpMaliiHUX TOCIyr mo paxyHkax Kiienra ta
3MIMCHEHHS TUIATDKHUAX ONepariii 3a HUMHM Ha TIJICTaBl IJIATIXHUX 1HCTPYKIIN (IMCTaHIIHHUX




posmnopskens) Kimienra.

JucranuniiiHa naarti’kHa onepauig-niaTi>kKHa oreparis, 0 311HCHIOETHCS 13 3aCTOCYBaHHSAM 3ac00iB
JTUCTAHIIMHOT KOMYHIKaIIii.

Jucranuiiine po3nopsixeHHs—po3nopsypkeHHs Kiienta banky BUKOHATH MEBHY IUIATKHY ONEPAIiio
1o paxyHkax Kitienra, mo nepenaerbest KilieHTOM 3a HOro/PKEHUM KaHaJIOM JIOCTYILY 3 IPOXOKEHHAM
MEBHOT MPOIEIypy Tepeaadi po3mopsypkeHsb 3a jgonomororo Cucremu OnitaiiH-O0aHK,ENEeKTpOHHUX
PO3paxyHKOBHX JIOKYMEHTIB Ta 3/IIMCHEHHS 1H()OPMAIIHHUX TOCTYT.

JoBipeHa oco0a //loBipeHa ocoda BkiaaHuka-diznyna ocoba, sSKiid BiIMOBIIHO 10 HOTApiaJIbHO
odopmMIieHOT TOBIpEHOCTI/MOBIpeHOCTI, cKIaaeHoi y banky B mpucyrHocTi Kiienta/BxnagHuka Ta
noipeHoi ocobu, Kiient/Bxinannuk nae mpaBo 3aiicHroBaTH omepamii 3a [lorounum//Ieno3utaum
paxynkom Kiienra/BkianHuka.

JoBipeHna ocob6a Kiienta—¢iznyna ocoba-He BIACHUK PaxyHKY, sIKId BIAMOBITHO 10 AHKETH-3asBH
Knient no3Bosise, Ha 3akOHHUX IijacraBaX, Bumyck III Ta mae mpaBo 3aiiicHIoBaTH omepauii 3
BukopuctanusaMm I1I 3a paxyrakom Kiienra.

[Joroip—/lorosip 00CITyrOBYBaHHS ¢bi3uuHOT ocodu B banky,
3TiIHO 3 SIKUM 371HCHIOEThCS 00cmyroByBaHHs Kiienta B banky, Ta sIKuil MICTUTh YMOBU Ta HOPSIIOK
(mpouenypy) Bu3HanHsi bankom ta KiieHTOM-(hi3nuHOI0 0CO00I0 MPAaBOUMHIB Ta IHIIMX JOKYMEHTIB,
00YMOBJIEHUX JOTOBOPOM,B T.4. Yy BUIJISI/I €JIEKTPOHHUX JOKYMEHTIB 13 BUKOPUCTAHHSM IPOCTOTO
€JIEKTPOHHOI'O MIAMKCY.

JdoroBip 0aHkiBcbKoro BkJaay (aemo3urty)-Jlorosip mixk bankom ta KiieHToMm,lo ykiiagaeTbes
nusixom akuentyBaHHs Kiienrom I[Ty6miunoi nponosumii (mux [Ipasun KBO) y croci6, BUu3HaYeHH
uumu [Ipasunamu KBO; cknanaersces 3 3assu-/lorosopy/Jorosopy, Tapudis baunky, nux [Ipasun KBO.
JloroBip 6aHKIBCHKOTO BKJIQAy YKJIAZA€ThCS HA yMOBaxX BHIAvi Bkiany (nemo3uTy) Ha mepiry BUMOTY
(Bxnaxg (memo3ut) Ha BHMOry) a0o Ha yMOBax MOBepHEHHS Bkiaay (nemo3uty) 31 CIUIMBOM
BCTaHOBJICHOTO J{0oroBOpoM OaHKIBCHKOTO BKIAAy CTPOKY (CTPOKOBHIA BKIA[ (JIETIO3HUT)).

JoroBip 0aHkiBCcbKOro paxyHKy-/loroBip Mk bankom Ta KiieHTOM,IIO YyKIIaIaeTbes MUITXOM
akuentyBanHas Kiientom I[Ty6miunoi nponosurii (mux [Ipasun KBO) y crocib, BU3HAUEHUN mUMU
ITpaBunamu KBO; cknamaerbes 3 3asBu-Jlorosopy/lorosopy, Tapudis bauky, mux Ilpasun KBO;
nepeabdavae BIIKPUTTS Ta OOCTYrOBYBaHHS MOTOYHOrO paxyHKy KilieHTa 3riiHO BUMOT YHHHOTO
3aKOHO/ABCTBA.

JoroBip mpo komimjiekcHe OaHkiBcbke o0ciayropyBanus (Jorosip KbQO)—3wmimanuii morosip,
ykinageHuit Mk bankom ta Kiientom nuisaxom akuentyBaHHs Koientom IlyGmiunoi mpomosuiii
(npuennanng no uux [Ipasun KbO) banky nuisixom ta y crioci6, BuzHadyeni uumu [Ipasuinamu KbO, mo
nepeadavae ykiaJaHHS y BCAKOMY pasi 1OroBopy OaHKIBCHKOI'O PaxyHKY, KPEAMTHOTO JOTOBOPY, Ta
MIpUETHAHHS /10 OKpeMux nociyr banky B 06csi31, mo obupaetbesa Kiientom B 3assi-Zlorosopi, a came,
Ha/IaHHS TMOCIYT 3 JUcTaHIiiiHOro obcimyroByBaHHs IlorouHoro paxynky y Cucremi OHnaiiH-OaHK,
HagaHHs nocayr SMS-info, tomo (Hagami —loroBip KBO). Jloroip KBO cknanaetscs 3 3asBu-
HoroBopy npo akuent ITy6niunoi npono3unii Ha yknaganusa Jorosopy KbO, Tapugis banky ta mux
[Ipasun KBO, 3asBu npo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHU Ta JOMOBHEHHA 10 JloroBopy
KBO yxnagarotbes muisixoMm Ta y cnocid, nepenbauenumu umu Ipasunamu KBO, y T.4. nuisixom
noganHs A0 banky BianmoBigHOT AHKeTH-3asBU Ta aKIeNTyBaHHS 11 baHkoMm.

JloroBip Npo HAJAHHA NOCAYIH 3 BIIKPUTTS NOTOYHHMX PAXYHKIB HA KOPUCTH PisMYHMX 0Ci0 aus
00CJIYTOBYBAHHS 3apIJIATHOIO NMPOEKTY 200 CTHIEHIiaJbHOro npoekrty/ /loroBip npo HajaHHsA
IOCIAYIM 3 BiIKPUTTS NOTOYHHMX PaxXYHKIB Ha KOPHUCTh (i3MYHHMX 0Ci0 Ta 00cayroByBaHHS
3apIUIATHOIO TA CTUNEHAiaJbLHOro mnpoekTiB (oroBip 00c/IyroByBaHHsl 3apmjaTHOro Ta/a6o
cTeneHAiaJIbHOro MpoeKTy)—/loroBip Npo BIAKPUTTS MOTOYHUX PAaXyHKIB Ha KOPUCTh (Hi3MUHHX OCiO,
mo ykinagaerbest bankom 3 Opranizali€ro 3 METOI0 BIAKPHUTTS MOTOYHUX PaxyHKIB Ha KOPHUCTH
¢bi3nyHMX 0ci0 A HajaHHs nociyr OpraHizalii no 31iHCHEHHIO pO3paxyHKiB 3 (i3MYHUMHU 0coOamH,
10 OTPUMYIOTH peryJisipHi BUIUIaTh Big Opranizarii (3apoOITHOI TUTaTH, CTUTICH T Ta 1HIIMX BUILIAT,
JI03BOJICHUX YMHHUM 3aKOHO/AaBCTBOM Ykpainu) Ha Ilortounuiti paxynokx Kimienta 3 Bupauero IIL
JoroBip npo _ cnoKMBYMii _KpEAWT-BHUJI KPEIUTHOTO JOrOBOpY,3a sKUM baHk (kKpeautonaselb)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y pO3Mipi Ta HA YMOBAxX, BCTAHOBJIEHHX JOTOBOPOM, a
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Kumient/ITo3nvyanbHuK (CIIOKUBa4y) 3000B’SI3YETHCA TOBEPHYTH KPEAUT Ta CIUIATUTH TPOIEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaX, BCTAHOBJICHHUX JIOTOBOPOM.
JloroBopy npo HaJIaHHA J0AATKOBHMX Ta/a00 CYNYTHIX IOCJIYT, 30Kpema:

1)noroBip OIIHKK MaifHa CIIOKUBAaYa 3 METOI BH3HAYCHHS HOTO KPEIUTOCTIPOMOKHOCTI;

2)10roBIp OIIHKK MaifHa CIOKKMBaya, [0 BUKOPUCTOBYETHCS Il 3a0€3MeueHHs] BUKOHAHHS HUM
3000B’s13aHb 32 JJOTOBOPOM IIPO CIIOKUBYUI KPEIUT;

3)aoroBip cTpaxyBaHHS Ta 1HII JOTOBOPH, IO YKIAAAIOThCS A 3a0e3MeueHHs] BUKOHAHHS
CIOKMBaYeM 3000B’513aHb 32 IOTOBOPOM IIPO CHOKHUBUUN KPEIUT;

4)1oroBip BIIKPUTTS OAHKIBCHKOTO PaxyHKY, HEOOXITHOTO JIi OTPUMAaHHS YU OOCIYyTOBYBAaHHS
HAJAHOTO KPEANTY;

5)moroBopH MO HaJAaHHS HOTapiaJIbHUX Ta 1HIIMX JOJATKOBHX Ta/ab0 CyMyTHIX MOCIYT Yy pasi,
SKILIO BOHU HEOOXITHI IS YKJIAJICHHS JOTOBOPY MPO CIIOKUBUUH KPEIHT.
VYxmanenns JloroBopy mnpo HamaHHS JIOJAATKOBUX Ta/abo0 CYNMyTHIX TOCIHYr 3AiHCHIOETbCS 0e3
HaB’s3yBaHHs KiienTy nogatkoBux ta/abo cymyTHix nmociyr, KimieHT 6e33acTepexHo MiATBEPIKYE, 10
HAa MOMEHT ykiaaeHHs J[loroBopy mnpo HajgaHHS [10JaTKOBUX Ta/abo cymyTHiX mociayr — KiieHt
O3HAOMHBCS 3 TOBHUM TeKCTOM JloroBopy (B TOMY 4YMCIi 3 BapTicTiO mociyr 3a JloroBopoMm um
Tapudamu), MOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOKYETHCS 3 yciMa ymMoBamu JloroBopy Mpo HaJlaHHS
J0JIATKOBUX Ta/ab0 CYIyTHIX MOCIYT; BCi yMOBHU JlorOBOpY MpO HaJaHHS JOAATKOBUX Ta/ab0 CymyTHIX
nocinyr KiieHTy 3po3ymisii Ta HE MOTPeOyIOTh AOAATKOBOIO TIyMAadeHHs], BIAMOBIIAIOTH 1HTEpEecaM
Kiienra, € po3yMHUMH Ta ClIpaBeIIMBIMU; HA MOMEHT yKJIaJieHHs [loroBOpy Mpo HaJaHHS JOAATKOBUX
Ta/abo cynyTHiX mocnyr KiieHT He mepeOyBae i BILIMBOM OMaHH, IIOMUJIKH, OOMaHy, HACUJILCTBA,
MOTPO3H, 3JIOBMHCHOI yroau abo 30iry BaXKUX JUIsi HbOTO OOCTaBHH, BiH HE € >KOJHHM YHHOM
O0OMEKEeHHM 3aKOHOM, 1HIIIMM HOPMATUBHHM aKTOM, CYJOBHM pIIICHHSIM a00 1HIIUM, mependadueHuM
YMHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTd JloroBip mpo HagaHHS J0AaTKOBUX
Ta/abo CymyTHIX TOCIYr Ta BUKOHYBAaTH YMOBH JloroBopy Mpo HaJaHHS J101aTKOBHUX Ta/a00 CYMyTHIX
MOCTIYT.
JoroBip, ykJiajeHuii 3a okpeMumu nocjayramu/mpoaykramu banky(Jlorosip)—/lorosip, ykianenuit
Mk bankom ta Kiientom nuisixom akuentyBaHHs Knientom IlyGmiynoi nmpomosumii banky (mux
ITpaBun KbO) msixom Ta y cioci6, BusHauyeni uumu [pasunamu KbBO, BHachinok npueananns Kiienra
no nux [Ipasun KBO He B moBHOMY 00cs31, a B Mexkax oOpaHUX OKpeMHUX MOCIyr/IpoAyKTiB baHky-
JIOroBip 3a OKpEMOIO IOCIYrol/IPOJyKTOM CKJIagaeTbesi 3 3asBU-JloroBopy 3a OKpeMoro
nociyrorw/mpoaykrom banky//loroBopy, ykianeHoro 3a okpemoro nociayroto banky, Tapudis banky,
nux IlpaBun KBO, 3asBu mpo BIAKPUTTA MOTOYHOTO PaxyHKY TOILIO. 3MiHM Ta JIOTIOBHEHHS IO
JloroBopy, VYKJIAJIEHOTO 3a OKPEMOIO MOCIyroro baHKy, yKIamalTbCs OUIIXOM Ta y CIocio,
nependadenumu umu [pasunamu KbO, y T.4. mmsxom noganHs 10 banky BinnoBigHoi AHKeTH-3asiBU
Ta aKUenTyBaHHs 11 baHkOM.
JOKYyMeHT i3 peecTpamiiHuM HOMepPOM 00JiK0BOI _KapTKu mjaTHuka noaarkiB (PHOKIIII) -
JOKYMEHT, BUJAHUN BIJNOBIIHUM KOHTPOJIIOIOYMM OpPraHOM, IIO 3acBIIUy€e peecTpauio (pi3udHoi
ocobu B [lepkaBHOMY peecTpi BpizuyHUX OCi0 - MIIATHUKIB MOAATKIB.
JdokyMeHT 3a onepaui€io 3 Bukopucrtanuam II-1oxkymMeHT, 0 MiATBEPKYE BUKOHAHHS OTepartii 3
BUKOpUcTaHHAM [1I.
Enexrponnuii __jpokymenT(E/l)-enekTpoHHUt aHaNOr IUIATDKHOTO a00  1HIIOTO JIOKYMEHTA,
mpeJicTaBlIeHu y popmaTi, MPUAATHOMY AJIs BiIMOBIAHUX IPOTPAMHUX PECYPCIB, 32 TOTIOMOTOIO SKHX
CTBOPIOETHCS E€JIEKTPOHHHUI OKYMEHT; MOxe OyTH cpopMmoBaHHl, mepemanuid, (y T. 4. y ¢opmi
TUIATDKHUX THCTPYKIIHN (AMCTaHIIHHUX PO3MOPSIKEHB ) 32 AOMOMOT010 3ac00iB Cructemu OHIaiH-0aHK)
30epekeHuH 1 BIATBOPEHUI eIeKTPOHHUMU 3aco0aMu y Bi3yalbHY hopMmy.
Exaexkrponna meuatka (EITY)-enexkTpoHHi maHi, siKi JojgaroThes cTBoproBaueM EIIY nmo iHmunxX
ENIEKTPOHHHUX JaHWX a00 JIOTIYHO 3 HHUMH IOB’S3YIOTHCS 1 BHKOPHCTOBYIOTHCS IJISi BH3HAUYCHHS
MOXO/KEHHS Ta MEPEBIPKH LITICHOCTI OB’ A3aHUX €JIEKTPOHHUX JTaHUX.
KpajidikoBana _ejqekTpoHHa mneyarka(kBaidiikoBana EIIY)-ynockonanena EIIY, sxa
CTBOPIOETHCS 3 BHUKOpPHCTaHHAM 3aco0y kpamigikoBaHoi EITY 1 Ga3yeTbcst Ha KBaslihikOBaHOMY
ceptudikaTi eIeKTPOHHOT IIEYaTKH.
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EaexTponnuii mimnuc(EII):

-Ilpoctuii enekrponnuii mignmuc(Ipocruii EIT)-enekTpoHHi naHi, 0 10Ja0ThCS MiAMUCYBAYEM 0
THUX EJIEKTPOHHUX JAaHMX, K1 HUM HiJIUCYIOThHCS, Ta MpU3HAYCHI A iaeHTudiKamii miamucyBayda mux
JIaHUX, a caMe: 1aHi, OTpUMaHi B pe3yJIbTaTi MATeMAaTUYHOTO IIEPETBOPEHHS (XEIIYBaHHS ) IEPCOHATBHOT
indopmartii Kiienra (PHOKIIII, ITI6 , pinancoBuii Homep tenedony, iH.). Y pa3i 3[1HCHEHHs onepartii
B Cucremi OnuaiiH-0aHK BCi omepaii, yroau, J0OKyMEHTH/iHiliaTHBH/3BEpHEHHS/IACTIOPTH, IUTATIKHI
THCTPYKIIii,TiIMTMCaH1/3acB1TYeH] B €JIEKTPOHHOMY BUTIIsIAL 3a AornoMororo [Ipocroro EIl BBaxkaroThcs
niamucanumu Kitienrom BiacHOpyd (ToOTO mignmucanumu 3a gonomororo IIpocroro EIN Kiienra) ta
dakt HaknaganHs [Ipocroro EIT migTBepmkyeThes BBeneHsm Kinientom nmapomnto 1o Cuctemu OHaiH-
Oank. s mepeBipKH BiACYTHOCTI 3MiH y mignucanomy Kiientom mokymenti, KiieHT 3000B’s13aHmi
mnam’siITaTy MapoJb, SKUM OyB MIANUCAHUNA JOKYMEHT.

bank Ta Knient yxnagennsam JloroBopy KBO a6o JloroBopy 3a 0KpemMoio mocayror/mpoaykrom banky
JUWTIUTA 3T0/IA BITHOCHO TOTO, IO Y pa3i 3aiiicHeHHs onepaltiii B Cuctemi OHaliH-0aHK, KOJIM BBEJCHHS
napoutto 10 Cucremu OnnaiiH-0aHK He iepeadaueHo0 BUMOTaMHU ITPOBEICHHS O€3MEKH MEBHUX ONeparlii,
Enextponnum nignucom Kiienta 6yne BBaxkaruch BBeneHHs: Kimientom OnHOpa30BOro naposis, KU
HaaxomuTh KirieHTy 3a momomororo iH(GOpMAaIiifHUX MOBIIOMIIEHb, Ta Oy/l€ BBaXATHUCh AHAIOTOM
BIIACHOPYYHOTO HIUCY Kiienra, a BCl orepaiii, yroau, JIOTOBOPH,
JTOKYMEHTH/IHII[IaTUBH/3BEpHEHHS/TIACIOPTH,  MIiANKACAHI/3aCBiIYEHI B  €NEKTPOHHOMY  BHIJISAII
BBEJICHHSIM TaKOTO MapoJisi BBaXKalOThes Mignucanumu KiiieHToM BracHOpYY (TOOTO MiAMHCAHUMHU 3a
noromororo Enexrponnoro mianucy Kiienra).

CropoHu AN OJJHO3HAYHOI 3T0/IM, 1110 HACTYMHI Aii KiTieHTa y IaTi>XHUX MPUCTPOSIX/3aCTOCYHKAX:
BBEJICHHS oiHOpa3zoBux naponiB (OTP-maponiB) y BignoBinHi moms/opmu ab0 HaTUCKAHHS KHOIIOK
«O3HAMOMIJIEHUN», «ITIATBEPKYIO», «HAIAIO 3TOY», « CINIATUTU» Toto € (dhaxTom
BIJIMTOBITHOTO O3HAHOMIICHHS, IiATBEP/DKEHHS, HamaHHsA 3roau KilieHTa 3 yMOBaMHU YKIIAJICHOTO
Horosopy, TapudiB banky Ha MOMEHT BHKOHAHHS BiAMOBIAHOI omeparii Ta 3rogoro Kiienra Ha
BUKOHAHHSA IJIATDXHOI (KacoBO1) omepariii i po3nopspkeHHsIM baHKy BUKOHATH BiATIOBIAHY ONeEpalito,
€JEKTPOHHI JOKYMEHTH BBakaroThbcsa mignucanumu npoctuM EIl Kmienta. Bepudikamis Kiienrta
3MIMCHIOETHCA 3a (piHaHCOBUM HOMepoM Tenedony Komienra.
Hudposuii_BiaacHopyunuii_nignuc(LBII)-enexTpoHHuii mianuc, mo € BIACHOPYYHHUM ITiITUCOM
¢di3uyHOT 0cOOM, CTBOPEHUM Ha €KpaHi eIEKTPOHHOTO CEHCOPHOTO MPHUCTPOIO.

EnexkTponHuii _mianuc _oaHopa3oBuM _ineHTudikatopom (One Time Password/OTP)-nani B
€JNIeKTPOHHIN ¢opMi y BUTIAAL andaBiTHO-UIU(POBOI MOCHITOBHOCTI, IO TOJAIOTHCS JI0 I1HIIMX
eJIeKTpoHHUX AaHux Kuientowm, 1 Haacunatoteess Kiienty bankowm. Ile komOinaris uudp 1 nitep, abo
TiABKH 1K (p, a00 TUIBKHU JiTep, Ky KilieHT oTpumye depe3 oneparopiB MOOIBHOTO 3B’ SI3KY Y BUIJISI
SMS-noBioMIIEHb, CUCTEMH MUTTEBOTO OOMIHY MOBIJOMJICHHSIMH (MECEHEeIKepH, 30kpeMa Viber),
Push-noBigomnens abo IHIIMMH KaHalaMu, BU3HaueHMMH bankom Ta KiieHTom mpu ykmaaeHHi
BIJITOBIHOTO JJOTOBOPY PO Ha/aHHS OaHKIBCHKUX MOCIYT.

EnexTponnuii nuiartixkauii 3aci6-I11, peanizoBanuii Ha Oynb-sKOMY HOCII, 1[I0 MICTUTh B €IEKTPOHHIN
¢dbopMi JaHi, HEOOXIJHI Ui 1HILIIOBAHHS IUIATDKHOI omeparii Ta/abo 3/11MCHEHHS IHIIMX ONepalii,
BHU3HAUEHUX IOTOBOPOM 3 baHKOM (eMiTeHTOM).

EjleKTpOHHA NO3HAYKA Yacy-eJIeKTPOHHI JIaH1, K1 OB’ A3YyI0Th 1HINI €JIEKTPOHHI J1aHl 3 KOHKPETHUM
MOMEHTOM Yacy IS 3aCBITYCHHS HAsBHOCTI IIUX €IEKTPOHHUX JIaHUX HA 1[eli MOMEHT 4acy.
EnexkTponnuii _po3paxyHkoBuii _1okyMeHT(EP/I)-nokymeHT, B skomMy BinoOpaxeHi y ¢opmi
€JIEKTPOHHUX JaHUX, BKJIIOYAIOYM BIJMOBITHI PEKBI3UTH JOKYMEHTa, B TOMY 4Mcii 1 EnexkrpoHHmit
MIJNMAC, HEOOXIMHI IS 3IIMCHEHHS TUIaThKHOI omeparlii (mepekasy KOIINTIB), SIKUM Moxe OyTh
copMOBaHUi, IepeiaHuii, 30epexeHuil 1 IepeTBOPEHUH eIeKTPOHHUME 3ac00aMy y Bi3yallbHYy (hOopMy
gy Ha mnamnepi. bank Tta Kmient yknagenusm JloroBopy IIHIUIM 3roAu BITHOCHO TOTO, IO Yy pasi
3nificHeHHs onepaniii B Cuctemi OHitaitH-0aHK, KOJIM BBeAeHHS naposro 1o Cuctemu OHnaitH-0aHK He
nepeabavyeHo BHMOTaMH TIPOBEICHHsS O€3MeKd MEeBHHUX onepariii, EmekTtpoHHuM mignucom Oyze
BBakaTuch BBeleHHs Kiientom OpaHopa3zoBoro maposs, sikuii Haaxoauth KilieHTy 3a J10mOMOroro
1H(popMaLIHOTO MOBITOMJIEHHS, Ta Oy/ie BBaKaTUCh aHAJIOroM BiacHOpy4yHoro nignucy Kiienra, a Bei
JOKYMEHTH, MiANKUCaHi/3acBiIueH1 B €JIEKTPOHHOMY BHUIJIA/II BBEIEHHSM TaKOTO MapoJjsl BBAKAIOTHCS
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mignucanuMu KimieHToMm BiacHOpyd (TOOTO MIAMHMCAaHUMH 32 JOIMOMOTOI ENEKTpOHHOTO MiANmucy
Kitienra).

EjeKTpOoHHUII CeHCOPHMI MPUCTPiii-eJICKTPOHHUI IPUCTPIH 13 CCHCOPHUM €KPaHOM, Ha SIKOMY 0co0a
MOJK€ CTBOPUTH LHU(DOPOBHIA BIACHOPYYHHH i ITHC.

3arajapHuii__cranaapr_3BiTHocTi  CRS-MDKHapoJIHMI CTaHIapT 3BITHOCTI, cxBajieHuWd Pamoro
Opranizanii ekoHoMiuHOTO criBpoOiTHULITBA Ta po3BUTKY (OECP) 15 nunus 2014 poky, mo BuMarae
Bl KpaiH, SKi HOro iMIUIEMEHTYIOTh, 3I1MCHIOBATH 30ip iHopMarlii Bia (GiHAHCOBUX yCTaHOB PO
(iHaHCOBI paXyHKHM BJIACHHUKIB PaxyHKIB Ta IOPIYHO HA aBTOMATHUYHIA OCHOBI OOMIHIOBATHCh TaKOO
iH(dOopMaItiero 3 IOPUCAUKIIIMU-TIApTHEpaMHU 3 0OMIHY B pamkax baratoctoponuroi yroau CRS.
3aKOHHI __ NpEeJICTABHUKHM _ MAJOJITHBOI _ 0c00HM _ (MAJIOJITHBLOI __ 0co0u-BKiIajHNKA)-0aTHKH,
YCUHOBJIIOBAY1, OMKYHH UM 1HIII 0COOM, BU3HAYCHI 3aKOHOM, SIK1 PEJICTABISAIOTh 1HTEPECH MaJIOJITHIX
0ci0 BIKOM JI0 YOTHPHAIIATH POKiB B baHKy.

3ajyueHHsI KOIITIB Ta 0aHKiBCbKHX MeTAaJliB, 10 Mi/UISIral0Th OBEPHEHHIO - (hiHAHCOBA TOCITyTA,
gKka mependavae 3amydyeHHsS BaHKOM TrpomoBuX KOIITIB Ta/abo OAaHKIBCHKMX METaJiB Ha TMiACTaBi
IUCbMOBOr0 10roBopy 3 KiieHTom 13 3000B’s13aHHSM baHKy 111070 HACTYNMHOTO HMOBEPHEHHS TAKUX
IPOIIOBUX KOIITIB Ta/a00 OaHKIBCHKUX METAIIB 4Yepe3 BU3HAYCHUHN Y JOTOBOPI CTPOK 3 BUILIATOIO
KitieHTy nipo1ieHTiB.

3aci0 aucraHniliHol KoMYHikamii-3aci0 KOMyHiKallli, 110 BUKOPUCTOBYETbCA Yy MpOLECl peasizaiii
B3aemo1ii CTOPiH 010 YKJIaAaHHS TPABOYHHIB 11010 HaJlaHHs OaHKIBCHKUX/TUIATIKHUX MOCIYT,Y TOMY
YUCI JIsl HAJICUJIAaHHS Ta OTPUMAaHHS BCIX HEOOXIAHUX ISl IbOTO JOKYMEHTIB Ta B1JIOMOCTEH Ta/abo
1HIIIFOBaHHSI IJIATIKHUX/KACOBHUX Omeparlii 6e3 Gpi3uuHOi MpUCYTHOCTI Ha/laBaya MJIaTiKHUX IMOCTYT Ta
KOpHCTyBaua B onepauiiiHii kaci banky (BiauieHHs).

3acoou _aBTeHTH(iKaLii-HOMEp MOOiITEHOrO TejegoHy (JoriH) Ta mapoiab Bxoay Kiienta ta
TEXHOJIOTIsl TeHepallil 0IHOPa30BOro Mapoar0 baHKOM 3 MOJANBIIO0 Teperaveto Horo 3a JOMOMOT 00
iH(hOpMaLiHHOTO MOB1IOMIIEHHSI HA HOMep MOOibHOTO Tenedony Kienra.

3asBa-Jloroip 3a okpemoro nociayrow banky—3assa-/lorosip npo aknent [Iyoniunoi npono3uiii Ha
ykiaganHs JloroBopy OaHKiBCbKOro paxyHky/3asBa-/lorosip npo akuent Ily0Omiunoi nmpono3unii Ha
ykianaHHsa JloroBopy OaHKIBCBKOIO paxyHKYy y OaHKIBCBKHMX MeTajax/3asBa-Jloropip mpo axkuent
[Ty6miyHoi mpono3uuii Ha ykianaHHs JloroBopy OaHKIBCBKOTO BKiIany/3asiBa-/loroip mpo axkuent
[TyOniuHO1 pomo3ulii Ha BCTAHOBJIEHHS JIMITY oBeplpadTy/KpeauTHoro aimiTy/3asBa-/lorosip npo
akuent [ly6miunoi mpono3uuii Ha yknaganHa Jlorosopy ob6ciyroByBanHa B Cucremi OHiaitH-OaHK/
3asBa-/loroBip mpo HagaHHsS y TUMYacOBE KOPUCTYBaHHS 1HIUBIyalbHOTO cerda.

3asBa-Jlorosip 3a npoaykrom Banky-3asBa-norosip npo akuent [1y6niuyHoi npono3umii Ha BIIKPUTTS
MIOTOYHOI'0 paxyHKy 3 Buaauetro [ Ta HagaHHS 10AATKOBUX Ta/ab0 CYMyTHIX MOCHYT.
3asBa-Jlorosip Ha ykjaananus Jlorosopy KbO-3asBa-Jlorosip npo akuent [Ty6aiunoi mpono3uiii Ha
ykJIagaHHs JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOTO OOCTYyTrOBYBaHHS.

3asiBa Npo BiAKPUTTS NOTOYHOr0 PAXYHKY—3asBa, Ha MiJICTaBl SKOi BIAKPUBAETHCS MOTOYHUN
paxyHOoKk B pamkax JloroBopy OankiBchkoro paxyHky/Jloroopy KBO/IloroBopy, ykiameHoro 3a
OKpPEMOI0 MOCTYTro0/poaykToM baHky.

«30upasiouka»-nociayra baHky, ska mnependadae 0oOCITyroByBaHHsSI YaCTHHU 3aJIMIIKY KOUITIB Ha
[TorouHoMy paxyHKy y I'pUBHI 3a TapudamH, 110 BiAPI3HAIOTHCS Bl TUX TapU)iB, 1110 3aCTOCOBYIOTHCS
710 1HIIOT yacTUHHU 3anuiuKy Ha [loTouHOMy paxyHKy (mani — «30upanoukay). BincorkoBa cTaBka, 1o
HApaxOBYEThCS IIOMICAL Ha 3aJMIIOK KOIUTIB, IO MICTAThCS Ha «30Mpasioulli» 3a3HAYAETHCS B
Tapudax banky.

InenTudikauiiini gani Gi3MUHOI 0CO0M-BIIOMOCTI, 3a3HaUEH] Y MYHKTI | YaCTUHU BOCBMOI Ta y IMYHKTI
1 vactunu nes’sitoi cratti 11 3akony VYkpainm “IIpo 3amobiraHHs Ta NOpOTHAIIO Jeraii3amii
(BIIMHBaHHIO) JOXOIB, OJIEPKAHUX 3JIOUMHHUM IIISIXOM, (PiHAHCYBaHHIO TEPOPUMY Ta (hiHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0i MacoBoro 3HuIEeHHS (nan —3akoH npo [IBK/OT).

InenTudikaniiiHuii JOKYMEHT-NacropT IpOMaJsIHUHA YKpaiHu a00 1HIIHMHA TOKYMEHT, 10 MOCBIAYYE
0c00y Ta BIMOBIAHO /10 3aKOHOJABCTBA Y KpaiHU Moke OyTH BUKOPUCTaHUI Ha TepUTOPIT YKpaiHu ajs
YKJIQJIeHHS IPAaBOYUHIB.
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LnenTudikanis-zaxonu, mo BXUBAIOTHCS Cy0'€KTOM EPBUHHOTO (hiHAHCOBOTO MOHITOpUHTY (bankom)
JUIs BCTAHOBJIGHHS! OCOOM LIUIIXOM OTPUMAHHA 11 iAeHTU(IKAIHHUX TaHUX.

Im’st kopucTyBaua (JIoriH)—iM’s1, 3a IKUM KIII€HT ayTeHTH(iKyeThcs B CucteMi OHaliH-0aHK.
InauBinyanbHa 00.1ikoBa iHopMmauis-inavsinyanizoBanuii HaOip iHpopMalii, 1o HanaeTbes bankom
SK HaJaBayeM IUIATDKHMX/KacoBUX mociyr KiieHTy sk kopucrtyBady abo HOro yInOBHOBaXEHOMY
MPEJCTaBHUKY JUIS LW aBTeHTUDIKaLlii.

InimiaTop-oco6a, sika Ha 3aKOHHHMX MiJACTaBaxX IHIMIIOE TJIATLKHY OIMEpaIiio NUIIXoM (HOpMyBaHHS
Ta/a00 MmojaHHs BIAMOBIIHOT IUIATIXHOT IHCTPYKIii, Y TOMY 4ncii i3 3acrocyBanHsaM [11

Ino3emHi my0JaiuHi aisivi-hizuyHi 0coOH, sIKI BUKOHYIOTh 200 BUKOHYBAJIM ITPOTIATOM OCTaHHIX TPHOX
POKIB BU3HAuHI my0aiuHi GyHKIIT B iHO3EMHUX JepKaBax, a came:

TJIaBa JIepKaBH, ypsy, MiHICTPH (3aCTYITHUKH);

YJICHH MapJaMeHTy a00 1HIIMX OpPraHiB, 10 BUKOHYIOTh (PYHKIIIT 3aKOHOJABUOTO OPTaHy JIEpiKaBH;
TOJIOBH Ta YWICHM IIPABJIiHb LIEHTPAIbHUX OaHKIB a00 paXyHKOBHUX I1aJaT;

YJICHH BEPXOBHOTO CYAY, KOHCTUTYIIHHOTrO cyny a0o iHIIMX CYAOBUX OpraHiB, PIICHHS SIKUX HE
HJJIATa0Th OCKAPKEHHIO, KPIM OCKAP)KEHHS Y 3B’ 53Ky 3 BUHATKOBUMH 00CTaBUHAMU;

HaJ3BUYallHI Ta IOBHOBaXXHI IIOCIM, MOBIPEHI Yy CHpaBax Ta KEPIBHUKU LEHTPaJbHUX OpraHiB
BIMICHKOBOT'O YIIPABIIIHHS;

KEpIBHUKH aIMIHICTPATUBHUX, YIPABIIHCHKUX UM HAIJIAJOBUX OpPraHiB AP KaBHUX MIANPUEMCTB;
YJICHHW KEPIBHUX OpPraHiB MOJITHYHHUX MaPTii.

InTepHeT—BCEeCBITHA iH(pOpMaIiifHa CHCTEMa 3araJibHOTO JOCTYNy, IO TIOB’si3aHa TJI00AIBHUM
aJipeCHUM MpPOCTOpOM Ta Oa3zyeTbCsi Ha IHTEpPHET-MPOTOKOJ, BU3HAUYEHOMY MIKHApOJHUMU
CTaHIapTaMH.

Indopmanisa (Bunucka)-3BiT npo onepauii 3a [ToTounum un Jlemo3uTHUM paxyHKOM, B TOMY UYHCI1
npoBejieHi i3 3actocyBanHsM 11

Indopmaniiine NOBiIOMJIEHHS-TTOBIIOMIICHHS, 110 HampaBisatoThes KilieHTy uepe3 omepaTopiB
MOOUTBEHOTO 3B’SI3KYy Y BUTISAAI SMS-TMOBiIOMIIEHB, CHCTEMH MHTTEBOTO OOMIHY TOBIJIOMJICHHSIMH
(mecenmxepu, 30kpema Viber), Push-noBizomiens abo iHIIMMU KaHanaMu, BU3HaYeHUMH baHkom Ta
oOpanumu Kiientom y BinmoBigHoMmy [loroBopi. Indopmaniiine nosimomieHHss banky wmoxe
CTOCYBATHCsI 3MiH ICTOTHHX YMOB BiAnoBigHoro /loroBopy; indopmariiiiine noBiJOMJIeHHS, 3/iliCHEHEe
nuigxoM SMS-IOBIIOMIIEHHS, MOXE CTOCYBaTUCS OalaHCy paxyHKY Ha NEBHY JAary, JaTy Ta CyMy
BCTaHOBJIEHOT'0 OBepApadTy/KpeIUTHOrO JIMITY(3a HAsIBHOCTI) Ha IO JIaTy, 1aTy Ta CyMy 3J1HCHEHHs
TUTATDKHAX OTIeparllii 3a paxXyHKOM, 3 3a3HauYeHHSIM OKPEMO CYMH BHKOPHCTAaHOTO oBepapadty (3a
HasiBHOCTI).

Kabina kjieHTiB—Bi0KpeMiieHe Miciie st poOoTu KirieHTa 13 MIHHOCTIMHU, K1 30€piraroTbcs HUM B
1HAMBITyanbHOMY ceiidi, 00JaTOBaHe TAKUM YMHOM, 1100 YHEMOXKIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitienTa Ta BUKITIOYMTH MOXKIIMBICTH caMOCTiiHOTrO BUuxoay KiieHTa 10 cxoBuia A 1HAUBIAYaIbHUX
ceipia.

Kaca banky-cykynHicTh onepauidHux kac banky (BigalieHb), NYHKTIB JUCTaHIIIHOIO
obciyroByBanHs, a Takox [ITKC Ta 6ankomaris.

KacoBuii _10KYMeHT-€IeKTpOHHUII/anepoBUil JTOKyMEHT, SKUA OQOpMIISIETbCA Ul 3/1HCHEHHS
TUIaTKHOT  (KacoBOi) omeparlii: MuiaTikHa 1HCTPYKLIsA Ha Mepeka3 TOTiBKHU, IUIATIKHA IHCTPYKIisA Ha
BUjgauy rotTiBkW, kBuTaHiis/gex/cuain I[ITKC, iHmwmiA JOKyMEHT, YCTaHOBJEHMH BiJNOBIIHOIO
IUTATIKHOIO CHCTEMOIO Y BHUIJISAL €IEKTPOHHOTO/MArnepoBOro JOKYMEHTY, SIKUM odopMisieTbes A
3MIIACHEHHsI KacoBOi IUIAaTLKHOT omneparii. KacoBuil mokymeHT mMoxe OyTu: narnepoBuit s banky ta
Kinienra, enextponnuit 11t banky ta naneposuit anst Kiienra, enekrponnuii s banky ta Kiienra.
KacoBe 00c/1yroByBaHHsI-Ha/IaHHS OCIYT 3 TPUMMAaHHS Ta BUJIa4i TOTIBKH Y BCTAHOBJIEHOMY YHHHUM
3aKOHOJaBCTBOM TOPAIKY.

Kacoi_onepanii-B po3yminni nux [IpaBun KbO mmarikni omeparii Ta omepariiii 3 6aHKIBCBKUMH
METaJaMH.

KinueBuii __0enediniapumii __Biaacuuk(nanai-KbB)-0yns-sika  ¢dizuuna ocoba, sika 37iHCHIOE
BUpIIIAIBHUHN BIUIMB (KOHTPOJIb) Ha JisulbHICTh KitienTa-(i3uunoi ocobu, Bl iMeH1 SKOT IPOBOJUTHCS
¢iHaHcoBa omneparlis. JKiio ocoba i€ K MpeICTaBHUK 1HIIOT 0COOU YM BiJl iIMEH1 ab0 B iHTepecax 1HIIOl
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ocobu, To bank 3000B's13aHnit BctanoBuTH KBB 0cobm, Bij iMeHi a00 B iHTEepecax SKO1 MPOBOAUTHCS
¢dinancoBa omeparis (3a HasBHOCTI), a0 BCTAaHOBUTH BHUIOJOOJEp)KyBaua (BUrojoHaOyBaua) 3a
(hiHAaHCOBOIO OIEpaIli€ro.

Kaient—¢iznyna ocoba, sika BusiBWIa OakaHHS CKOPUCTATHUCh mociayramu banky, mepeabaueHuMu
numu Ipasunamu KBO Ta yknama 3 bankom Jlorosip/[Jorosip KbO nuisxom, nepeadadyeHuM UMy
ITpaBuinamu KBO.

KoJiekTOpCchbKa KOMIAHIA-IOpUANYHA 0c00a, (y TOMy uncii HeOaHKIBChKa (DiHAHCOBA yCTAHOBA, SIKA
BIJIMTOBIZHO IO 3aKOHY Ma€ MPaBO HAJABaTH KOIITH Yy TO3UKY, B TOMY YHMCIIi HA yMOBaX (DiHAHCOBOTO
KpenuTy, Ta/abo mociayru 3 (akTOPHUHIY), BKIKOYEHA O PEECTPY KOJEKTOPCHKMX KOMIIaHii,sika B
iHTepecax baHKy(KpeauTomaBLs)-IepBICHOTO KpeauTopa Ta/abo HOBoro Kpenutopa (y pasi 3aMiHu
MEPBICHOTO KPEIUTOPA) BIAMOBIIHO IO JOTOBOPY 3 TAKUM KPEIUTOJAABIIEM Ta/a00 HOBUM KPEIUTOPOM
Ma€ MPaBo 3A1MCHIOBATH BPETYJIIOBAHHS MPOCTPOYECHOT 3a00proBaHOCTI.

Komepuiiinuii areHT (areHT)-ropuandna ocoda abo (izuuna ocoda-mianpueMerb, sika Ji€ BiJ iMeHi, B
iHTepecax, MiJ KOHTPOJIEM 1 32 pPaxyHOK OCOOH, sIKy BOHA INPEICTABISE IMiJ Yac HAJaHHA IUIATIKHUX
(KacoBHWX) MOCIYT Ha MiJCTaBl BIAMOBIAHOTO JI0TOBOPY.

KoHTaKT-HeHTP-TIiApO3/i, 10 3AiiCHIOE iHpOopMaIiiiHy-0nepaniiHy miaTpuMKy. 3B 130k 3 KoHTakT-
LIEHTPOM 31ilicHI0eThCs 3a Teneonamu 0-800-30-70-10 (6e3kOMITOBHO 13 CTAIliOHAPHUX Ta MOOUTBHUX
tenedoHiB Ha Teputopii Ykpainn), +38 (044) 393-70-10 nns A3BIHKIB 13-32 KOPJIOHY.
Kondinenuiiini_gaui-Jlorin, [lapons Bxony, OnnopaszoBuii mapons onepaiii, On1HOpa3oBUid mapoiib
BXO]1y, JIaHi I0JI0 OTepaIliii, paxXyHKiB TOIIO.

Kopekiiist BUTPpaTHOIO JiMiTy Ha [I0TOYHOMY pPaXyHKY—3MEHIICHHS/301IbIICHHS] BUTPATHOT'O JIMITY
y nopsiaky, BusHaueHoMy Iumu IlpaBumamu KBO. Kopekmisi nependayae mOBHY/4aCTKOBY BiJIMOBY
Knienty y BCTaHOBJICHH1/30UTBIIICHHI/KOPUCTYBaHHI1 JTiMiTOM oBepapadry Ta y
BCTaHOBJICHHI/3011bIIICHHI/3MEHIIICHHI/KOPUCTYBaHHI BIACHUMH KOIITAaMH 3TigHO yMoB nux [IpaBuin
KBO.

KopucryBau-diznuna ocoba, sika OTpUMY€ YU Ma€ HaMip OTPUMATH IIATKHY mociyry, Kiient banky.
KopucryBau miaartizxuux nocayr(KopucryBau)-¢iznyna ocoba, sKa OTpUMYE Y Ma€ HaMip OTPUMATH
1aTikHy nociuyry, Kimient banky.

Kpeanthuii nocepeanuk-disnuna ocoda, GpiznyHa ocodba-mianpueMens abo 1opuandHa ocoda, sika He
BUCTYTIA€ KPEIUTOJABLEM 1 Ha/la€ MOCEPEAHMIIbKI MOCIYTH Y cdepl CIOKUBUOTrO KpeAUTYBAaHHS BiJl
iMEeHi, B 1HTepecax Ta 3a JIOPYYEHHSIM KpeauToAaBls abo Bi CBOro iMeHI B iHTepecax
KpeauToAaBls. JisUIbHICTE KPEAUTHUX IMOCEPEAHMKIB HE HAJEXKWUTHh 10 (PIHAHCOBUX IMOCIYT 1 MOXKE
BKJIFOYAaTH 301p Ta ONpAIIOBaHHS JIOKYMEHTIB CIIOXKHMBaya JJIi OTPUMAaHHS CII0)KMBUYOTO KpEIUTY,
imenTudikaiio Ta Bepu(IKallilo CIOXKKWBaya, MIATOTOBKY Ta MIAMHCAHHS BiJ] IMEHI KPEAUTOABIIS
JIOTOBOPY TPO CIOXKHUBYMM KPEIUT, KOHCYJIbTYBaHHs, HaJaHHA 1H(QOpMalifHMX Ta I1HIIUX
MOCEPETHUIIBKIX TOCIYT y CIIOKUBYOMY KpPETUTYBaHHI.

Kpenuthuii 0pokep-ropuanuHa ocoba abo ¢izuuHa ocoba-mignpueMelb, sIKa BiJ CBOTO iMEHI B
1HTepecax KpPeAUTONAaBIS 3A1MCHIOE 32 BUHATOPOAY MOCEPEIHUIIBKY AISUIBHICTE y cPepl CIOKUBUOTO
KpEeIUTyBaHHS.

KpennTHuii_arent-¢dizuyna ocoba, (izuuna ocoba-mianpuemMenb abo opuandHa 0coda, sika i€ Bij
iMEHi Ta B IHTepecax KpeIuTOaBIll i BUKOHYE YaCTHHY HOT0 00O0B'SI3KIB 32 JIOTOBOPOM MPO CHOXKHBUUI
kpenut. KpequTHuit areHr i€ Ha mifCTaBl JOTOBOPY JOPYUCHHS 13 KPEIUTOIaBIIEM.
Kpenuronasenn-I1TAT «BAHK BOCTOK».

KpenutoBuii_nepekas-riari>kHa onepailisi 3 paxyHKy IJIaTHUKa Ha MACTaBl IUIATIXHOI 1HCTPYKIIIT,
HAJaHOI TUTATHUKOM 200 HaJlaBayeM MOCIYT 3 1HIIIFOBaHHS TUIATKHUX OMepallii, 3a YMOBH OTPUMAaHHS
3roJ¥ MJIATHWKA Ha BUKOHAHHS TUTATKHOI Omepallii, HaJaHol HaJaBady TUIaTIKHUX ITOCIYT IJIATHUKA.
KyniBas/npoaax/o0MiH—TiepepaxyHOK CyMH OIepallii/KJIipUHIOBOT0 po3paxyHKy y BamtoTy [P, y pasi
SKIIIO BAJIIOTa ONEPaLlli/KIIpUHIOBOTO pO3paxXyHKY BiIpi3Hs€ThCs BiJ BamtoTH [1P.

Jlimit _oBepapadTy/KpeauMTHHI JTIMIT(103BOJICHA NEPEBUTPATA)-TPaHUYHA JO3BOJIEHA CyMma
3aboproBanocti [lo3uvanbHuka mepen bankoMm mo KpeauTy, MO HATAETHCA 3TiAHO BIIMOBITHOTO

Jorosopy.
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Jlorin (Homep MOOUILHOTO TeaedoHY)—iM s, 32 TKUM KIIi€HT aBTeHTU(]iKyeThcsi B Cuctemi OHmaiH-
OaHK.

Miknapoana miaartizkaa_cucrema (MIIC)-muiatikHa cucteMa, B sIKif TUTaTiKHA OpraHizallis MOXKe
OyTH SIK pE3HUJICHTOM, TaK 1 HEPE3UACHTOM 1 sIKa 3/1IHCHIOE CBOIO JIISITbHICTh HA TEPUTOPIi ABOX 1 OlIbIIe
KpaiH Ta 3a0e3nedye MpoBEJCHHS MepeKa3y KOIITIB y MeXax I[i€i MIIaTiKHOT CUCTEMH, Y TOMY YUCIIi 3
oJHi€l KpalHH B HIILY.

Mo0iJIbHHIi _3aCTOCYHOK-TIpOTpaMHEe 3a0e3leueHHs i MoOUTbHHUX TenedoHiB/cMapToHIB 3
omnepauiiiHoo cucremoro i10S /Android, po3pobnene crenianbHo Anst kKopuctyBanHsa KiientiB banky-
BrnacHukiB [II,6e3 3acrocyBanHs BeO-Opay3epa.MoOUIBHHI 3aCTOCYHOK € CKJIaJ0BOK YacCTHHOIO
Cuctemu aucraHmiinoro odciyrosyBanns/Cucremu «OHIaiH-0aHK.

MoMeHT 0e3BiIKJIMYHOCTI — BU3HAYECHUH MOMEHT 4acy, ITiCJII HaCTaHHS SIKOTO 1HIIIATOP IUIATIKHOT
ornepauii (MJIaTHUK, OTPUMYBay, 00TsHKYBad a00 CTATyBay) HE MOXKE BIKIMKATH IUIATDKHY IHCTPYKIIIIO
Ta CBOIO 3TrOJly Ha BHKOHAHHS TUIATDKHOI omeparlii. MoMeHT 0e3BIIKIMYHOCTI TUIATKHOI 1HCTPYKITiT
HACTa€ y HACTYIHUX BHIAIKaX:

-IiCJIsl CHUCAHHS KOIITIB 3 PAXYHKY IJIaTHUKA;

abo

-HACTaHHS JaTH BATIOTYBaHHS IIATIKHOT IHCTPYKIIIT;

abo

-sukopuctanusa Kiientom(/[epxarenem) III aGo #oro pekBi3UTIB 1 yCHiImHOI aBTOpH3alii 3a
BiJIMTOBIHOIO TUTATIXKHOIO OTIEPAIli€r0 3MIMCHEHOI0 3 BUKOpUCTaHHM [1I y BiINOBITHOMY TUIATIXKHOMY
npucTpoi abo HOoro pekBi3uTIB y crocid, Bu3HaYeHuit BianosianuM JJorosopom, iiumu [pasmnamu KBO
Ta/abo mpaBmwiaMu [I1aTiKHUX cUCTEM.

MoHeTH-MeTaaeBl rPoIIOB] 3HAKU PI3HOI0 HOMIHAITY, 0 SKMX HAJIC)KaTh PO3MiHHI Ta 00IrOBI MOHETH
HaI[lOHAJIbHOI BaJIIOTH.

«Ha3zouparycey-nocnyra banky, sika mepenbadae oOOCIyroByBaHHS YacTHMHH 3alMIIKy KOINTIB Ha
[TorounoMy paxyHKy y I'pUBHI 3a TapudamH, IO BiAPI3HAIOTHCS Bl THX TapUQiB, IO 3aCTOCOBYIOTHCS
1o iHmoi yacTuHH 3anuiuky Ha [lotounomy paxysky (nami—«Haz6uparycy). BigcoTrkoBa craBka, 110
HapaxOBYETHCS ILIOMICSI HA 3aJMIIOK KOIUTIB, IO MicTAThcs Ha «Hazbuparyci» 3a3HayaeTbesl B
Tapudax banky.

HaJjexxHa nepeBipka-3axoj, 1110 BKJIIOYAIOTh, 30KpeMa:

inenTudikamito Ta Bepudikaniro Kiienra (foro npencraBHuka);

BCTaHOBJIEHHS (PO3YMIHHS) METHU Ta XapakTepy MaOyTHIX AUTOBUX BIAHOCUH a00 MPOBEAECHHS
¢inaHcoBoi onepartii;

IIPOBEJICHHS Ha MOCTIHII OCHOB1 MOHITOPUHTY AUIOBUX B1IHOCHH Ta (iHaHCOBUX omnepalliil Kiienra,
1110 31 CHIOIOTECS Y MPOLIECi TAKMX BIAHOCHH, I110JI0 BIJIMOBITHOCTI TAKUX (PIHAHCOBHX OIeEpariii
HasBHIN y banka ingopmarii npo Kiienra, iioro misuibHICT Ta pU3HK (Y TOMY YKCI, B pasl
HEOOX1HOCTI, PO KEPENIo KOIITIB, OB’ sI3aHUX 3 (iIHAHCOBUMHU OTEPaIlisIMH);

3a0e3MeyeHHs aKTyalbHOCTI OTPUMAaHMUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHQopmarii npo Kiienra.
HauionanbHi ny0Jaivni aisgi-}isuyuHi ocodu, SKi BUKOHYIOTh a00 BUKOHYBQJIU MPOTATOM OCTAaHHIX
TPHOX POKIB B YKpaiHi BU3HAUH1 MyOiuH1 QyHKI1, a came:

IIpesunent VYkpainu, I[Ipem’ep-minictp VYkpainu, winenun Kabinery MinicTpiB Ykpainu T1a ix
3aCTYITHUKHY;

KEpIBHUK TIOCTIHHO MiI0YOro JOMOMIXKHOTO oOpraHy, yrBopeHoro IIpesunentom VYkpainu, ioro
3aCTYITHUKH;

KEpiBHUK Ta 3aCTYIHHUKHU KepiBHUKA J[ep>KaBHOTO yIpaBIliHHS CIIpaBaMu;

KEepIBHUKH anaparib (CeKpeTapiaTiB) JepKaBHUX OPTraHiB, 0 HE € JIepKaBHUMHU CITY>KOOBIISIMH, TOCATN
SKHX HaJISKATh J10 KaTeropii «A»;

Cexpetap Ta 3actynauku Cekperapst Pagu HarionanpHoi O0e3neku 1 000poHn YKpaiHu;

HapOJIH1 JAenyTaTH YKpaiHu;

l'onosa ta wienu [lpaBninas HamionansHoro 6anky Ykpainu, wienn Pagu HarionampHoro OaHky
VYkpainu;

rojioBu Ta cyaai Koncruryuiiinoro Cyny Ykpainu, BepxoBHoro Cyzy, BUIIIMX CHEI1aJli30BAHUX CYIB;

16



wienn Bumoi pagu mpaBocyanas, wieHun Bumoi kBamidikamiitHoi kowmicii cynmaiB YkpaiHu, 4ieHH
KgamigikariitHo-auciumiiHapHoi KOMICii IPOKYpOpiB;

['enepanpHMil IPOKYpOpP Ta HOTO 3aCTYIHUKHU;

I'onosa Ciry>x6u 6e3nexu YKpaiHu Ta HOro 3aCTyITHUKH;

JupexTop HaiioHambHOTO aHTUKOPYIIIIHHOTO OF0pO YKpaiHu Ta HOTO 3aCTYITHUKH;

JupexTop [lepxaBHOr0 0I0pO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKH;

JupexTop bropo ekoHOMIUHOT Oe31ekr YKpaiHu Ta HOro 3aCTyITHUKH;

I'onoBa Ta wienn HamionaneHoi paan Ykpainu 3 nutanp TeneOadeHHs 1 pagiomoiieHHs, ['oioBa Ta
4yjieHd AHTHUMOHONOJBHOIO KoMiTeTy Ykpainu, [‘omoBa HamioHnanbHOro areHTcTBa 3 NHUTaHb
3armo0iranHs KOpymiii Ta ioro 3acTynHuku, ['onoBa Ta wienn PaxyHkoBoi mamaru, ['oioBa Ta wieHn
[lenTpansHOI BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIET1aIbHUX OPTaHiB;
HaJI3BUYAaiHI 1 TOBHOBAXHI ITOCJIN;

HayanbHUK ['eHepanpbHOro mrtady - ['omoBHOKOMaHmyBad 30poirHux Cun Ykpainu, KOMaHIyBadi
CyxonytHux Bilicek 30porinux Cun Ykpainu, [ToBiTpsuux Cun 36poiinux Cun Ykpainu, BiiicbkoBo-
Mopcbkux Cun 30poitaux Cuin Ykpainu;

JIepKaBHI CITY)KOO0BIII, TTOCAIN SIKUX HAJIEKATh 0 KaTeropii «Ay;

KEpIBHUKH OPTaHiB MPOKypaTypH, KEPIBHUKH OOJACHUX TepUTOpiaibHUX opraHiB CiaykOu Oe3reku
VYkpainu, ToJI0BH Ta Cy[/Ii anesimiiHuX Cy/IiB;

KEpIBHUKH aJMIHICTPAaTUBHUX, YIPABIIHCHKUX YHM HATJSJOBHX OpraHiB JAEpKaBHUX Ta Ka3eHHHX
MiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP)KaBHA YACTKA y CTATyTHOMY KamiTall SKUX HPSMO YU
orocepeKoBaHo nepesuinye S0 BiICOTKIB;

YJIEHU KEPIBHUX OPraHiB MOJITUYHUX MAPTIH.

HeakTHBHUII PaXYHOK-TIOTOYHUIN paxyHOK, Ha sikomy mpotsaroM 6 (Illectu) micsuiB BiACyTHIHM pyx
KOIIITiB, 32 BUHSATKOM CIMCaHHs1 baHkoMm koMiciii Ta/abo HapaxyBaHHs baHKOM MPOILIEHTIB Ha 3aJIUIIOK
BJIACHUX KOIITIB a00 paxyHok 3 BukopuctanusaM I1I mo nepeOyBae B cTaTyci «3aMOpOKEHHI» Onbiie
45 nuiB. HeakTHBHMM paxyHOM HE BB)XKA€THCSI PAXyHOK, IO € PaXyHKOM JIJIsl BUILJIATH MPOLIEHTIB Ta
MOBEPHEHHS BKJIay (paxyHOK 3aKpillJIEHO 3a JIIF0YUM JICTIO3UTHUM JIOTOBOPOM).

HeakuentoBana njarizkHa onepauisi-ruiaTi>kHa ornepailis, BUKOHaHA HaJaBayeM IJIaTIKHUX MOCIYT
IJIaTHUKA Ha MiACTaBl HAJaHOI 1HINIATOPOM IJIATKHOI 1HCTPYKINT 06€3 OTpUMaHHS 30U TUIaTHUKA
(KpiM IPUMYCOBOTO CIIMCAHHS (CTSATHEHHs)) a00 Micis BIAKIMKAHHS TaKoi 3TOAH.
HeraiiHo-HallKOpOTIINI MOXJIMBHM CTPOK, ajieé He Ii3HIlIe HACTYMHOI0 OIepaliifHoro MaHf,
BU3HAUEHUHN BHYTPIIIHIMU JOKyMeHTaMu baHKy Sk HajaBaua IUIATIKHUX IOCIYT Ta nependadeHuit
JIOTOBOPOM 3 KOPHUCTYyBaueM IUIaTDKHUX IOCIYr, y SKHH MaloTh BUKOHYBaTHUCs (BiIOyBaTHCS)
BIJIMOB1/IHI J1ii 3 MOMEHTY HACTaHHS IM1JICTaBH JIJIsl X BUKOHAHHS.

Hepiounii noroynuii paxyHok-IIoToyHMH paxyHOK, 3a SKHM MpOTAroM TpuBajoro uyacy (3
KaJIEHJAApHUX POKHU YM OLIbIIE) HE 3/A1MCHIOBAINCS TUIATXKHI onepariii, iHiniaTopoM sikux 0yB KiiieHr,
3 AKUM baHKOM yTpaueHuil 3B’ A30K.

Heno3Bosiena a00 HeKOpeKTHA onepanisg—TIaTiKHA onepanis, Ha Ky Jlepxkarens [11 He naBaB 3rony,
a0o TulaThKHa omeparis, ska Oyjla BUKOHAHA 3 MOPYIIEHHSIM, a00 MOCIyrd Ho sKiil He Oynau HajxaHi
bankom.

HenaJjesxnuii oTpumMyBayd-oco0a, Ha paxyHOK AKOi 0€3 3aKOHHUX ITiJICTaB 3apaxoBaHa CyMa IJIaTi>KHOT
orepariii abo sika oTpuMalla CyMy IUIaTIXKHOI oreparlii B TOTIBKOBIiH (popmi.

HenajesxxHa nJjartikHa omnepauisi-riaTikHA oIeparlisi, BHACTOK KO 3 BMHU 0coOu, sika He €
iHiiaTopoM a0o0 HajaBayeM IUIATDKHUX TIOCIYT, 3IIMCHIOETHCSI CHHMCAHHSA KOIUTIB 3 PaxyHKY
HEHaJIS)KHOTO TUIaTHHUKA Ta/a00 3apaxyBaHHs KOIITIB HA PaXyHOK HEHAJIS)KHOTO OTPUMYBayda Yd BUjaua
HOMY KOIITIB Y TOTIBKOBIH (hopMi.

HenaJjexHuii INIaTHUK-0c00a, 3 paXyHKY SKO1 CIIMCAaHO KOIITH 0€3 3aKOHHUX IMiJICTaB (TOMUIIKOBO 200
HETMIPaBOMIPHO).

Henanexuuii cTaAryBay-ocoba, ska He Ma€ BU3HAUEHUX 3aKOHOM TIiICTaB Ha 1HII[IFOBAHHS TUIATIKHOI
orepariii 3 paxyHKy IUIaTHHKA.
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Hepo6ounii 1enb baHKy - CBATKOBHI/HEepoOoumii/BuxigHuil n1eHb. Hepobouuit neHb € omnepamiitHum
JHEM JIUIIE Y BUMAJAKAX, SKIIO PO3MOPSAYMM JOKYMEHTOM IependayeHo, mo baHk 3aiiicHIoe cBOIO
TiSTTbHICTD, HEOOXI1IHY JIJI1 BUKOHAHHS TJIATDKHUX OIeparliii, y BUXiHI, CBATKOBI Y1 HEpOOOUi AHI.
HoBuii kpeaurop-ocoba, sika y BCTAaHOBJICHOMY 3aKOHOIABCTBOM IMOPSAIKY HaOyna 3a LMBUIBLHO-
MPaBOBUM JOTOBOpOM ab0 3 IHIIWX IIiJICTaB 3aMiHM KPEIUTOpa y 3000B’s3aHHI IPaBO BUMOTH 3a
JOTOBOPOM MPO CIIOKUBYHMM KpeaAUT ad0 IHIIMM JOrOBOPOM,IIepeA0aueHUM YHHHUM 3aKOHOJaBCTBOM.
Homep mMob6iiibHoro tesedony KiienTa—Homep moOinpHOTO Tenedony Kiienrta, Bkazanuii B 3asBi-
JloroBopi, KM BUKOPUCTOBYETHCS JJIsl OTpUMaHHS iH(popMaIiifHoro nosizomieHHs 3 O1HOpa3oBUM
mapoJieM Bxoay Ta/abo OTHOpa30BUM IapoJIeM OIeparrii.

Hominaj 6aHKHOT (MOHET)-BapTiCTh, IO 3a3HaU€HA HA OAHKHOTaX (MOHETaX).

O0iroBi MOHETH-MOHETH HalllOHAJIBHOT BATIOTH YKpaiHU HOMIHAJIOM BiJ 1 rpuBHI, 00IroBi mamM'sTHi
MOHETH, IO BUITYCKAIOTHCS CHELiaJbHUMHU BUITYCKaMH JI0 BH3HAYHUX MOJINH Ta OBUICHHHMX arT,
nam'sITHUX MOJ1H 1cTOpil Ta Cy4acHOCTI, 3aX0/(IB 3 0XOPOHHU HaBKOJIHUIIHBOIO IPUPOAHOTO CEPEOBHUIIIA,
HIINX MOAIM CYCTIIIBHOTO XKHUTTS, BKIIOYAI0OUH CBATKYBAHHS SKHUX BIJ3HAYAETHCS HA JIEPKABHOMY PiBHI,
Ta MOHETH JAII0YOr0 HOMIHAJIBHOIO Psily 3 BUKOPUCTaHHSM JOAATKOBUX EJIEMEHTIB JM3aiiHy, 110
BUKOHYIOTh (DYHKIIIIO0 3aKOHHOTO IIATIKHOTO 3ac00Yy.

O00B‘s3k0BHIT _ MiHIMAJbHUN _ I1aTi:k/OQ00B’A3K0BUIT __moMicsunui _ miartik  (OMII)—cyma
IPOIIOBHX KOIITIB, PO3MIp, MEPIOJUUHICTD Ta OPSIOK BHECEHHS SIKOT BCTAHOBIIIOETHCS JJoroBopom 3a
npoaykToM, iumu [Ipasunamu KBO, Tapudamu, 1 Ha sxy Knient/I[Io3ndyanbHUK HOBUHEH ONOBHIOBATH
[Torounuit paxynok. CBoeuacHe BHecenHs OMII minTBepkye mpaBo KirieHTa Ha KOpUCTYBaHHS
oBepapadToM.

OO0Tsi:KeHHA-MaifHOBe TmpaBo OOTspKyBaya Ha Brxmaj (TpomioBi KOIMITH, MO 3HAXOMATHCS Ha
Jlerno3uTHOMY paxyHKy) abo oOMexeHHs npaBa Bxinannuka un O0TspKyBada Ha Briaz, 1110 BUHHKae Ha
MiCTaBi 3aKOHY, IOTOBOPY, PIIIEHHS Cy Ty a00 3 IHIIKX Ail (I3HYHKX 1 FOPUANIHHX 0Ci0, 3 IKUMH 3aKOH
NOB'sI3y€ BUHUKHEHHS IpaB Ta 000B'sI3KIB 100 PyXOMOT0 MaiiHa.

OO0TsIsKYBaY-yIIOBHOBa)KEHUI opraH (oco0a) mpu myOsIiyHOMY OOTSKEHHI; KPEIUTOp, Y TOMY YHCII
bank, 3a 3a0e3meuyeHUMH MaitHOBUMHU IpaBaMH Ha rpoioBi komTH (Bkiagom) 3000B'13aHHIM; Oy/Ib-
sIKa 1HI1a 0c00a, Ha KOPUCTD SIKOT BCTAHOBIIOETHCA OOTSHIKEHHS.

Osepapadr—crnoxuBunii KpeauT, mo Hajnaerbes bankom Kiienty/Ilo3nuanbHuky y pasi, SKIIO
3aJMIIKY BJIACHUX KOIITIB Ha MOTOYHOMY paxyHKy Kimenrta/llo3ndanpHuKka HEIOCTATHBO IS
PO3paxyHKIB 3a olepalielo (KpeAUTyBaHHS MOTOYHOTO paxyHKy 3 BukopuctanHsMm I1I). Osepapadr
HAJAa€ThCs LUISIXOM 3/1MCHEHHS Mepeka3y KOIITIB y CyMi, 110 MEePEeBUIIY€E 3aJMIIOK BIACHUX KOIITIB
KrieHTa Ha MOTOYHOMY paxyHKY, ajie B MeXax JI03BOJICHOT'O JIIMITY OBepApadTy.
OnHopa3oBUil_napoJab BXoay-noaatkoBuil iaeHTtudikatop Kiienta B Cuctemi OunnaitH-O0aHK, 110
niaTBepaxkye ocody Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyetscst bankom ta
NepelaeThCs 3a JOMOMOroro iH(opmaiifHoro nosigomiaeHHs Ha Homep moOiabHOTO Tenedpony Kiienra.
OaHxopa3oBuii napoJib onepauii—noaatkoBuil ineHTudikarop Kmienta B Cuctemi OnnaifH-0aHK, 110
MIATBEPKYE npoBeaeHHs KiienToM aucranuiinoro posnopspkeHss. [lapons renepyerscst bankom ta
nepeaaeThes 3a J0NOMOroro iHpopmaniiHoro nosigomieHHs Ha Homep MoGinbHOTO Tenedony Kiienra.
OnepauiiiHa Kaca-yacTUHA NPUMIILEHb KacOBOTO By3ia baHky (BigailieHHs), B SKiM 3/11CHIOIOTBCS
KacoBi orepariii.

Onepauiiinuii 1enb banky (onepauniiiHuii AeHb)-IOTOYHUIN KaleHIapHUH 1eHb(poO0UMil, BUX1THU,
CBATKOBMI UM HEpOoOOUMit), NpoTsarom sikoro bank (HajaBay raTiKHUX MOCIYT MJIaTHUKA a00 HaJaBay
IUIATDKHUX TOCIYT OTPUMYBaya, 3ajlydeHUM /10 BUKOHAHHS IUIATIXKHOI/KacoBOI omepallii), 3/1iCHIOE
CBOIO JIISJIBHICTh, HEOOXIIHY JUIsi BHUKOHAHHS IUIATDKHUX/KAcOBMX omepaliil. bank camocTiitHo
BCTaHOBIIIOE onepaniiiti 11 banky Ha mijcTaBi BHYTpilIHIX akTiB baHky, 1 10BOIUTS 1110 1H(GOpMAILi0
1o Bijoma KitieHTiB, IIISXOM pO3MIIIEeHHS BIAMOBIHOT iHPopMaIlii Ha BeOcaiiTi banky Ta y BUITITICHHIX
banky.

Onepauiiinuii yac-yactuHa omnepauiifHoro qHs banky(HagaBaua IUIaTKHUX MOCIYT) MPOTATOM SIKOT
MPUIMAaIOThCS MIATLKHI 1HCTPYKLIT Ta pO3MOPSA/UKEHHS Ha BIAKIMKAHHS. TpHUBANICTh ONepariiiHoro
4yacy BCTAHOBIIIOETHCSI BaHKOM CaMOCTIHHO Ta 3aKpIIUIIOETHCS HOro BHYTPIIIHIMH JOKYMEHTaMH.
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KiieHT Mae 3M0Ty CaMOCTIHHO 03HAHOMUTHCS 3 TPUBATICTIO OTEpaIliiHOro yacy banky B mpuMmimieHH1
banky a6o Ha BeOcaiiti banky B Mmepexi InTepHerT.

Onepaniss_nepekady MoneySend/Visa Direct—cepsic MIIC, mo Hagae MOXJIUBICTh 3iHCHUTH
wiatixHy onepariito 3 nepekazyna 11/ 3 I1I VISA Inc./ Ta/abo Mastercard International Incorporated.
Oco0u, MOB’s13aHi 3 MOJITHYHO 3HAYYIIHMM _0c00amMu-(Di3udHI 0COOH, sKi BIAMOBIIAIOTH Xo4ya O
OJTHOMY 3 TaKUX KpUTEpIiB:

BIJIOMO, IO Taki 0coOOM MAarOTh CHUIbHE 3 IMOJITHYHO 3HAUYYIIOK 0c000r0 OcHediliapHe BOJIOIIHHS
IOPUINYHOIO 0CO000, TpacToM abo IHIIMM MOAIOHUM MTPAaBOBUM YTBOPEHHSM a00 MarOTh OyAb-AKi 1HII
TICHI IUTOBI 3B’ SI3KM 3 TIOJIITUYHO 3HAYYITUMHU 0COOaMH;

€ KiHIeBMMHU OeHe(illiapHUMHU BIIACHUKAMH IOPUAMYHOI 0coOu, TpacTy abo iHIIOro moaioGHOro
MIPaBOBOTO yYTBOPEHHS, MPO SKI BiJIOMO, 110 BOHH Jie-(hakTo OyJau yTBOPEHI JJISI BUTOAM IOJITUYHO
3HAYyIIUX OCiO.

Opranizauisi—ropuauyHa ocoda, 3 ko bankoMm ykiazeHo J[oroBip oOCIyroByBaHHS 3apIlJIaTHOTO
MIPOEKTY.

OT1puMyBa4-0co0a, Ha paxyHOK SIKOI 3apaXxOBY€ThCS CyMa IUIaTIKHOT onepalii abo sika OTpUMYE CyMy
TUTATKHOI Orepariii B rOTiBKOBIH Gopmi.

Ilapoab_Bxoay—nomatkoBuii igeHTudikatop Kiienta B Cuctemi OnnaitH-OaHK, IIO SBJSE€ COOOIO
KoMOiHaIio (IoHaiMeHIIe 6 3HaKiB) JIiTEp JIATHHCHKOTO andasity (Maji Ta BeIHKi), mudp Ta CHMBOJIIB
(cTaTu4HM).

IlacnopT cnoKMUBYOr0 MPOAYKTY—iHpOpMamis, mo Oe3ominatHo Hanmaerbes bankom Kiienty mo
ykiafganHs JloroBopy Ha BCTaHOBIJIEHHS JIMITY oBepipadTy/kpeautHoro gimity/JJorosopy KBO Tta
MICTHTH ~ yMOBH  TIpO  HallMEHyBaHHS  Ta  MICIE3HAXO/UKCHH  bBaHKY,CTpYKTypHHUX
MiIpo3AUTIB(BIIICHB), Yepe3 sIKi HAJTA€ThCS CIOKUBYMM KPEAUT, PEKBI3UTH OaHKIBCHKOI JIICH3IT,
CBiIOITBO 1o BHeceHHst baHky 110 Jlep:kaBHOTO peecTpy OaHKiB; TUI KpeIuTy (KPEIUTYyBaHHS PaXyHKY
— oBepApadT), CyMy KpeIuTy, CTPOK KPEAUTYBaHHs, METY OTPUMAHHS Ta CIIOCi0 HaJlaHHS KPEAUTY; THII
MIPOIIEHTHOI CTaBKH, MOPSAAOK 11 00UMCIICHHS, Y T.4. OPSAAOK i1 3MiHHM, BUAM 3a0€3ME€UEHHS 32 KPEAUTOM,
HEOOXI1JHICTh IIPOBEACHHS OLIHKU IpeaMeTa 3a0e3leUeHHs 32 KpeIUTOM Ta Ipo Te, 32 YU paxyHOK
Taka OI[IHKa MPOBOJUTHLCS, OPIEHTOBHY PEaJbHY PIYHY MPOIEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEAUTY Ha JaTy HajaHHS iH(popMalii Buxoasuu 3 oopanux KiieHtom(crnoxuaueM) yMOB
KpeAUTYBaHHS, HEOOX1THICTh YKJIa/laHHs JOrOBOPIB 1010 JOJIATKOBUX Ta/ab0 CYMyTHIX MOCIYT TPETIX
0ci0, siki € 000B’SI3KOBUMHU JJIs1 OTPUMAaHHS KPEeIuTy, Nepenik ocid, skux bank BU3HAUUB AJs Ha/laHHS
BIJITOBIAHMX MOCIIYT (32 HAIBHOCTI1); OPIEHTOBHY BapTICTh TAKUX MOCIIYT, IOPSII0K IOBEPHEHHS KPETUTY
Ta CIUIATH MPOLIEHTIB 32 KOPUCTYBAHHS CIIO)KMBYUM KPEIUTOM; HACIIJAKH MPOCTPOUYEHHS BUKOHAHHS
Ta/ad0 HEBMKOHAHHS 3000B'S3aHb 3a JIOTOBOPOM MPO CIHOXUBYMM KPEauT, y TOMY YHCII PO3MIp
HEYCTOMKH, MPOLEHTHOI CTaBKM, IHIIMX IIJaTeXiB, SKI 3aCTOCOBYIOTbCS YU CTATYIOTHCS MpU
IIPOCTPOYEHHI BUKOHAHHS Ta/a00 HEBUKOHAHHI 3000B'sI3aHHS 32 JI0TOBOPOM IPO CIIOKUBUUN KPEIUT;
MOPSI0K Ta YMOBH BiZIMOBH BiJl HQJIaHHS Ta OJIEP>KaHHs KPEAUTY; MOPSAAOK JOCTPOKOBOIO MTOBEPHEHHS
KPEIUTY; BIJOMOCTI IIPO T€, IO BiJl CIIO)KMBAaYa MOXKE BUMAraTHCs MOBHE MTOBEPHEHHS CYMHU KPEIUTY B
Oy/ab-sKUI yac, CTpOK MONEPEKEHHs PO TaKy BUMOTY; 3arajbHi BUTPATH 3a CIIOXKHBUUM KPEIUTOM,
MOB’s13aHI 3 OTPUMaHHSIM, OOCITYTOBYBaHHSM Ta TIOBEPHEHHSM KPEIUTY, BKJIIOYAIOYHM TPOIICHTH 3a
KOPUCTYBaHHS KpEIUTOM, KOMicii Ta 1HII 00O0B’SA3KOBI IJIATEXK1 3a J1I0/1aTKOBI Ta /a00 CyMmyTHI NOCIyTH
banky Ta Tperix oci0; mpaBo BaHKYy SK KpeauTOMaBIS 3allydaTH IO BPETYIIOBAHHS MPOCTPOUYCHOI
3a00proBaHOCTI KOJEKTOPChKY KOMIIAHIO y pa3i HeBUKOHaHHA KiieHTOM 3000B’sA3aHb 32 JOrOBOPOM
PO CTIOKHUBYMI KPEIUT; BCTAHOBIICHI 3aKOHOAABCTBOM BHMOTH IIOJ0 B3a€MO/IIT i3 CITOKMBAYaMU TIPU
BPETYIIOBAaHHI MPOCTPOUEHOI 3a00prOBaHOCTI (BUMOTH IIOJ0 €THYHOI MOBEAIHKHM); TpaBo KirieHTa Ha
3BepHeHHs /10 HamionaneHOTO OaHKY YKpaiHu y pa3i HeAoTpuMaHHs BUMOT baHKOM sIK KpeTuToaaBIeM
Ta/abo KOJEKTOPChKOIO KOMMaHi€ro; mpaBo KilieHTa Ha 3BepHEHHA 10 CyAy 3 I030BOM IIpO
BIIIIKOAYBaHHS IIKOIW, 3aBJAHOI Yy TIPOIECi BPETYIIOBAaHHS MPOCTPOUYCHOI 3a00proBaHOCTI;
noBiomneHHss Kiienta mnpo mnepenbaueHy crarrero 182 KpuminampHOro Kojekcy YkpaiHu
BIJIMOBIAAJIbHICT, 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOpHCTaHHs, mnomupeHHs Kiientom
KoH(iaeHitHOI iH(popMamii mpo TpeTix ocid, MepcoHaNbHI JaHi SKUX TNepenaHi HUM baHky sk
KPEIUTOIABIIIO, TOIIIO.
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IlepeBipka uijgicHocTi-porieypa, sika Ja€ 3MOTY BHUSABUTH Oyab-fKi 3MIHM B €JICKTPOHHOMY
JOKYMEHTI Ta 3MiHH €JIEKTPOHHOTO MIAMUCY, IH(OPOBOrO BIACHOPYYHOTO HIAIMHUCY.

IlepeHocHuii _0okc—oOnanHaHHsA, sKe HagaeTbcsi bankom KilieHTy Ha mepion KOpHCTYBaHHS
IHAUBIAyaTbHUM Ccei(OM; TpEeACTaBlisge COOOK HEMPO30PHH SAIUK 3 PYYKOK JUIsl MEPCHECCHHS,
BHUT'OTOBJICHHH 3 TBEPAMX MaTepialiB Ta 3a pO3MipamH, sIKi JO3BOJISIOTh IIOMICTUTH HOTO y CeHd.
IlepcoHaabHi 1aHi-BIJOMOCTI YM CYKYITHICTh BiJoMOCTeH Ipo ¢i3ndHy 0co0y, sKa iieHTrudikoBana abo
MOe OyTH KOHKPETHO i7IeHTHU(IKOBaHA.

Iepconanbuuii inenTudikauiiinmii Homep (IIIH, ITH-kox)-kom6inamis uudp, mitep ado mirep i
nudp, norpidHa a1 aBTeHTU(DiKaIii KOPUCTYBaya ITiJ1 9ac 3M1HCHEHHS onepalliii i3 Bukopuctanusm I11.
Iinpo06JeHi 6aHKHOTH iHO3eMHOI BAJTIOTH-IMITAIIIT CIIPABXKHIX OAaHKHOT, III0 BUTOTOBJICHI OYy/Ib-IKHM
CIOCOOOM, YKIIHOYalOUd MPOMUCIOBUH, Ta SIKI 33 AU3aMHOM 1 €JeMEHTaMM 3aXUCTy HE BIJIOBIJAIOTh
3pa3kaM Ta OMKCaM, 110 HAaBE/ICHI Ha CTOpiHKaX O(pIMIHHUX CalTiB HEHTPAIbHUX/HAI[IOHATBHIX OaHKIB
1HO3eMHuX JiepkaB. J[o Takux OAHKHOT TaKOX HaJlekKaTb:

nepepoodJieHi 0aHKHOTH, Ha SIKUX Oy/b-SIKUM CIIOCOOOM (HAKJICIOBAaHHSIM, MAJTIOBAaHHSM, TPYKYBaHHSIM )
3MiHEHI eIeMEHTH AU3aiiHy, 300pakeHHs, 1[0 BU3HAYAIOTh HOMIHAJ, PIK 3aTBEPIXKEHHS/BUTOTOBICHHS
3pa3ka, OaHK-€MITEHT Ta 1HILI PEKBI3UTH, 1 SKI 32 30BHILIHIM BUIJISIOM MOXYTb OyTU CHPUMHATI SIK
CIpaBXH1 OAHKHOTH;

CYyBeHipHI 4M pexyiaMHi BMpPoOM, 32 aAM3ailHOM CcXOXI Ha OAaHKHOTH, Ha SIKMX BUAAJEeHl Ta/abo
MIPUXOBaH1 HAIKCH, 110 TTO3HAYAIOTh CYBEHIPHI YM PEKJIaMHI BUPOOH, Ta IMITOBaHI OKpPEMi €JIEMEHTH
3aXUCTY CHPaBKHIX OAHKHOT.

IixnucyBau-dizununa ocoba, sika cTBoproe B T.4. EII.

IinbroBuii mepioa—mepion yacy KOpUCTYBaHHS OBEpApadTOM, TPUBAIICTh SIKOTO BCTAHOBIIOETHCS B
Tapudax, npoTsIrom sIKOro, 3a yMOB, 1110 3a3HadeH1 B Tapudax, HapaxoBYyIOTHCS IPOLIEHTH 33 3HHKEHOIO
PIYHOIO TPOIICHTHOIO CTaBKOIO. Po3Mip Takoi cTaBkM 3a3HavaeThcst B Tapudax. SIkmo craHom Ha
HACTYIHUH, IMCIIA 3aKiHYCHHS IMUIBIOBOTO MEPioay JCHb a00 OyIb-sIKUHA 1HIIUH JIeHb, MPOTATOM il
MTBrOBOTO TIEPioy BiACYTHS 3a00proBaHICTh 3a oBepApadTOM, BBaKa€ThCs, IO I[lo3nvambHHUK
MOTacHB 3a00PTOBAaHICTh MPOTATOM IIJILIOBOTrO Mepioay. Bimlik HACTYITHOTO MiJIbIOBOT0 EPI0TY MOXKE
OyTH po3moyaTHil 3 JHS Ha MOYATOK SKOro Oyna BIJICYTHSA 3a00proBaHICTh 332 TAKMMH ONEpallisMU.
KinpkicTh minbroBux mepiofiB MpoTsAToM 1ii BiamoBigHoro JloroBopy He oOMekeHa.3a MOCITYyTroro
«Kpenutawnii mimit 10 100 000 rpuBeHb» B paMkax 0aHKIBCHKOTO POAYKTy «bank Brnacuuii PaxyHox»
ta [Iporpamoro kpenutyBanHs «KapTka 3 KemOekom» MiIbIroBUH MepioJ] i€ 3 MOMEHTY BUHMKHEHHS
3a00pPTrOBaHOCTI /IO KIHIIS KAJIEHITAPHOTO MICSIIS, HACTYITHOTO 32 MICSIIEM BUHUKHEHHS 3a00prOBaHOCTI,
IpU yMOBI MOTramieHHs i€l 3a00proBaHOCTI B MOBHOMY 0OOCS31 J0 KIHI CTPOKY Jii HiJIBIOBOTO
nepiogy. MakcumanbHa — TpuBamicTh [limerosoro mepiogy 62  (Illictmecar aBa)  aHi.
Iicasionepauiiinuii yac-yactuHa podouoro aHs banky (BiIieHHs) Micis 3aKiHUEHHS OnepaliitHoro
4acy, YKII0Ua4u poOOTy y BUXI/IHI Ta CBATKOBI JHI, MPOTATOM SIKOi 3/11MCHIOIOTHCS KacOBI orepartii 3
X BimoOpaskeHHSIM y OyXTranTepchbKoMy OO0JIIKY He Ti3HIIIe HACTYITHOTO OMEPaIlifHOTO JTHS.
IlnatikHuii _10AaTOK-TIPOTpaMHUNA 3aci0, pPO3MILIEHUN B amapaTHO-NPOTrpaMHOMY CEpeIOBHIII
IUTAaTDKHOTO 1HCTPYMEHTY (MarHiTHa CMyra, MIKpOCXeMa, YWIl KOHTAaKTHHUI/Oe3KOHTaKTHHH), 3a
JIOTIOMOTOI0  SIKOTO 3/IMCHIOIOTHCS TIIATIXKHI Ta/abo  1HII omeparii, mepeadaydeHi BiAMOBIIHUM
JloroBopoMm.

IlnaTiskHMi _ 3aCTOCYHOK-TIpOrpaMHe 3a0e3MeYeHHs, BCTAaHOBJIEHE B TEXHIYHOMY/MOOUIBHOMY
npuctpoi, sike nae 3mory Kiienty/KopucryBauy/aepxaremto Il iHimitoBaTH 1uiaTixHi omeparuii i3
BuKopucTanHsM [11; mporpamHe 3abe3neueHHs MpU3HAYSHE TSl POOOTH Ha CMapTQOHaX, IUTAHIIIETax Ta
IHIINX MOOUTBHUX MPUCTPOSIX, Ta SIKE JJO3BOJISIE 3/IIHCHIOBATH OIUIATy TOBapiB/pobitT/mociyr Toprosus
3a gornomororo I1I (musxom BBeneHHs peksizuTis I1I), oundposysaru (namatu Token) Il banky mist
MIPOBE/ICHHS OIJIATH TOBAPIB/MOCIYT 3a TEXHOJOri0 Oe3apOoTOBOI mepenadi JaHUX MaJoro pajaiyca
(NFC) 3 meroro mepenadi JaHMX MHpojaBlio. BiH € anbTepHATHBOIO NMpHU 3AIHCHEHHI IJIATEXYy 3a
JIOMIOMOT 010 IJIATIXKHOTO MPUCTPOIO YUY Ha €JIEKTPOHHOMY IUIaTXKHOMY 3ac001 a00 MarHiTHil cTpivi
Ha HBOMY, IIIO JIO3BOJISIE KOPUCTYBAYEBl 3aBaHTAXyBAaTH JaHI €JIEKTPOHHOTO TUIATKHOTO 3acoly y
IUIATDKHUKA TPUCTpiil mpu 3aiiicHeHH] ruiatexy. s 31iHCHEHHA IUIaTeXy HEOOXITHO IiJHECTH
MOOUTBHUHM TPUCTPIN 10 MIIATI>KHOTO MPUCTPOIO Ta 3aTPUMATH HOTo 10 3aBepUICHHS TPaH3aKIIii.
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IlnatiskHa iHCTPYKUiA-TOKYMEHT B e€JEKTPOHHIW/manepoBiit ¢opMi, skuii ohopMiseETbes A
3MIIACHEHHS TUIATKHOT olepaltii Ta € po3NopsHKEHHAM IUIaTHUKA/iHiiaTopa baHKy 111010 BUKOHAHHS
mIaTikHO1/KacoBoi onepartii. [ImaTikHa 1HCTPYKIIisl BU3HAYA€ BUJ OIMeEpallii Ta CyMy KOIITIB, Ha SIKY
BOHA BUKOHAHA, ieHTU(iKaLilHI 1aHi eMiTeHTa, ekBaiipa (banky) Ta iHmi naHi, Bu3HaveHi [IpaBunamu
maTixHOI cucteMu. I lmaTiHa IHCTPYKITiA OPMYETHCS TUIATIKHUM IIPUCTPOEM, TIEPEIAE€ThCS 3aco0aMu
TeJIeKOMYHIKaliHOTO 3B'A3Ky ekBaiipy (baHKy) B mpoueci aBTopm3aii, un Moxe Oyt 30epexeHa B
naM'aTi IJIATIKHOTO IPUCTPOIO Y GopMi KypHAITY (peecTpy) IIATHKHUX ITOB1IOMIICHb.

Iaatisknuii incrpyment (I)-nepconanizoBanuii MIATIHKHUHK 3aCi0 Y BUTIISAII €eMITOBaHOTO baHKOM B
YCTaHOBJICHOMY 3aKOHOJIaBCTBOM MOPSAKY IJIACTUKOBOTO YH 1HILOTO BUAY IUIATIKHOTO 1IHCTPYMEHTY
MDKHApOJHHMX IUIaTDKHUX cucteM Visa International, Mastercard International Ta HamionanpHOT
IIaTKHOT cucTeMHu «YKpaiHchkuil maTikHui mpoctip (mam — HIIC — «ITPOCTIPy»), mo
BUKOPUCTOBYEThCS JUIsl HaJlaHHS TUTaTDKHOI iHCTpYKIil Kiientom(kopuctyBauem) banky (HamaBauy
IJIATKHUX TIOCIYT),a caMe JUIsl 1HIMIFOBaHHs TepeKa3y KOomTiB 3 paxyHka Kiienrta (kopucryBada) 3
METOIO OIUIATH BapTOCTI TOBAPIB 1 MOCIIYT, IEPEepaxyBaHHs KOMITIB 31 CBOIX paXyHKIB HA PaXyHKH 1HIITNX
0ci0, OTpUMaHHsI KOIITIB y TOTIBKOBiH (opMi B Kacax OaHKIB depe3 OAHKIBChKI aBTOMAaTH, a TaKOX
3IACHEHHS 1HIIUX OTepalil, mepea0adyeHux YKIaJIeHIM JOTOBOPOM.

BipryaabHuii miartixkauii incrpyment (Bipryaasnuii III) — mnatixauii iHCTpyMeHT 0e3 ¢Gi3uyHOTO
Hocis iH(popMarlii, SKUi iCHye y BUTIIAII HA0OPY PEKBI3UTIB.

Ilnari>knuii  iHCTPYMeHT, odopmiaeHHHN Ha iM’d  Gi3MYHOI 0co0HM-HE BJACHHMKA PAXYHKY
(/loBipeHoi  0co0M)-TUIaTiKHUE ~ IHCTpyMEHT, BUIymieHWd Ha im's  JloBipeHoi  ocoOu
Kiienra/ManoniTH01 0coOM/HEMOBHOIITHROT ocoOu-mutunan Kiienra-/lepxxarens I11. Tepmin aii 11
st JloBipeHoi ocoOu He Moxke mepeBumryBatu tepminy il [11 Kiienra-Bnacuuka IIP. IlmaTixsi
omepaiii, mpoBeaeHi 3 BukopuctanHsaMm I[II mis [{oBipeHoi ocobu, BimoOpaxkarorbes 3a IloTouHMM
paxynkom KiienTa.

IInaTi>kHUH iHCTPYMEHT 3 0€3KOHTAKTHHM iHTepdeiicoM-I1I, 3a momomororo sikoro KiaieHT Moxke
3I1MCHIOBATH OE€3KOHTAKTHI IIATEX].

IInaTickna xaprka «bank Baacumii Paxyaok»-I1l, emitoBanuii bankom, mo HamaeTses Kimientam
banky 3a npoaykroMm «bank BrnacHuit PaxyHok» Ta Mmoxe HaOyBaTHcs y mapTHepiB baHky.

IMaatixkua kaprka «BJACHUN PAXYHOKN®-III, emitoBanuii bankom, 110 103BOJsE MpUMaTH
yuacth Knientam banky B mporpami J1osuibHOCTI «BiacHuil paxyHoK». YMOBH NpOrpamMu JOSJIbHOCTI
BCTaHOBIIOIOTHCSI KoMIaHi€lo Ta po3MILIyIOThCS Ha caiiTi_www.silpo.ua.

Ilnatixkna kapTka «@Popa Club»-I1l, emiToBanuii bankom, 1o 103Bosie npuitmMaT ydacts Kiienram
banky B mporpami nosuibHOCTI «@opa Cluby. YMOBH mporpamu JIOsUIBHOCTI BcTaHOBIIOIOTHCS TOB
«®Dopay» Ta po3MIILYIOThCS Ha caiiTi www.fora.ua

IlnartickHa omepauisi (onmepauis)—nis, iHiniioBana [epxxarenem Ill(kopuctyBauem), i3 BHECEHHS,
nepeka3y abo 3HSTTS KOIUTIB HE3aJIe)KHO BiJl MPABOBIAHOCHH MIXK IUIATHUKOM 1 OTPUMYBadeM, SIKI €
MiJICTaBOIO JIJIS IIHOTO

IlnartiskHa oprasizanis-ropuinyaa oco0a, 1110 BU3HAYa€E MpaBuiia poOOTH IUIATIKHOT CUCTEMH, a TAKOXK
BUKOHYE 1HIII (YHKIIIT 1110/10 3a0e3MeUeHHs AisITbHOCTI TIATIXHOI CHCTEMHU Ta Hece BiANOBITANIbHICTD
3rifHo 3 3akoHOM YKpainu «lIpo muaTikHi MOCIyTH» Ta TOTOBOPOM.

IlnaricxkHa nocayra-nepeabaueHa 3akoHoM Ykpainu «IIpo mmaTiHi MOCIyru» TisUIbHICTh HaJaBaua
IUIATIKHUX TOCIYT 3 BUKOHAHHA Ta/ab0 CYMpPOBOKEHHS IJIATI)KHUX ONEepaLlii.

Inatickauii  npucTpiii-rexHiyHui  npuctpiii  (OaHKIBCBKMN aBTOMAaT, IUIATDKHUN — TepMiHA,
MPOTPAMHO-TEXHIYHMA ~ KOMIIEKC  €amMOOOCIyrOBYBaHHS,IIPOTPaMHO-allapaTHE  CEpPEIOBUINE
MOOUTBHOTO TenedoHy, IHIIUN MPUCTPiH, TOIIO), IKUH Jae 3MOTy KOPUCTYBauy i1HILIIOBATH IJIATIKHY
oleparfifo, a TakoX BHUKOHATH 1HIIN omepauii 3riJHO 3 (YHKIIOHAJTBHUMH MOKJIMBOCTSIMHU LbOTO
IPUCTPOIO.

Ilnartizkna cucremMa(Mi>)kHapoHa-Visa International Ta Mastercard International/
BHYTpilIHbOJIEpXKaBHa-HalllonanbHa miaTikHa cucTeMa «YKpaiHCbKMM TIATDKHUM TpoCTipy) -
IJIaTiKHA CUCTeMa JUIsl BUKOHAHHS IUIATDKHUX omepaunii 13 (GopMaibHUMH Ta CTaHAapTU30BaHUMU
JOMOBJICHOCTSIMM 1 3araJlbHUMH MpaBUJIaMM II0JI0 NPOLECUHTY, KIIPUHTY Ta/ab0 BUKOHAHHS
pPO3paxyHKIB MIXK yYaCHUKAMH TIJIATIKHOI CUCTEMH.
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BHyTpiliHboaep:KaBHA __ IJIATIKHA _CHCTeMa-TJIaThKHA CHCTeMa, B SKIA TUIaThKHA OpraHi3ailis €
PE3UICHTOM Ta sIKa 371MCHIOE CBOIO TisUIbHICTH 1 3a0e31edye MpoBeCHHS NepeKa3y KOUITIB BUKIIOUHO
B MeXax YKpaiHu.

Mi:kHapoaHA IJIATIZKHA CHCTeMAa-TUIaTIXKHA CHCTEMa, B SKIM IUIAaTDKHA OpraHizaiis Moxe OyTh sk
PE3HICHTOM, TaK 1 HEPE3UJICHTOM 1 SIKa 31HCHIOE CBOIO JISUIbHICTh Ha TEPUTOPIT ABOX 1 OLIBIIE KpaiH
Ta 3a0e3meduye MPOBEACHHS MEepPeKasy KOIITIB y MeXaxX i€l MIIATIKHOI CUCTEeMH, y TOMY YUCI 3 OfHIeT
KpaiHu B 1HIIY.

InaTtixkauii TepMiHaJa (IVIATIXKHUA PUCTPiii)-eIeKTPOHHUA PUCTPiil, MPU3HAYECHUH A1 HaJaHHS
Kumienrom/KopucryBauem/[lepxkarenem I11 miatixuoi iHCTpyKIil baHKy(HagaBady MIaTiXXHUAX TOCIYT)
31 3miiicHeHHsM aBTopu3auii 3 BukopuctanusMm Il i odopmileHHS PO3paxyHKOBUX JTOKYMEHTIB B
eJEKTPOHHIN dopmi 1o oneparisx i3 I1I.

IloBipeHuii—oco06a, 110 Ji€ Ha MiJCTaBi JOBIPEHOCTI, Ta MAa€ MPABO MPEACTABIATH IHTEPECH Ta BUMHITH
neBHi aii Bij imeH1 KitieHTa, skuii OTpuMaB y THAMYAaCOBE IJIATHE KOPUCTYBAHHS 1HIUBIAyaIbHUN cerd.
HonarkoBuii pe3uentT CIHIA diznyna ocod6a—dizudna ocoba, sika € TpOMAATHUHOM a00 PE3UTECHTOM
CIIA; ¢dizuuna ocoba, sika mae 103BUT Ha noctiiiHe nepedyBanHs B CIIA («Green Cardy); dizuuna
oco0a, sika Mae micue HapopkeHHs CLLA ta /abo agpecy nmpokuBaHHs, NepeOyBaHHs, TOIITOBHIA 1HIEKC
B CIIIA, Ta/abo mae tenedonnuit Homep B CIIA, dizuyna ocoba, ska Hajgae OaHKY MOCTIHHO Air04i
iHCTpyKLii moxo BukoHaHHs riatexiB B CLIA; ¢izuuna ocoba, sika Hamae OaHKY IOpY4YEHHS, SKE
BUJaHO 0co0i 3 agpecoro B CIIHA Tta /abo Hamae mpaBo MiAMKHCY/PO3MOPSIKEHHS PaXyHKOM 0c00i 3
aapecoro B CIIIA.

Ilo3aonepauiiinuii_JeHb—/cHb, B sKuii baHk He 31HCHIOE MIATBHICTH, NOTPIOHY ISl BUKOHAHHS
IUIATDKHUX OTEpalliid Ta SIKWW He BCTAHOBJICHUHM baHKoM, sk onepaniiiHuii IeHb baHky.
Io3nuanbuuk—Knient banky, mo yknas 3 bankom [lorosip 3a BIANOBIZHUM MPOIYKTOM Ta SIKOMY
BiJIIIOBiTHO 0 YMOB JlOrOBOpYHAJaHO CIIOKUBYHMI KPEIHT.

IoiTHYHO 3HAYYILI 0c00H-131UHI 0COOH, SKI € HAI[IOHAILHUMU, IHO36MHUMHU MyOJIIYHUMHU JiT9aMU
Ta AisT9aMH, SIKi BUKOHYIOTh IyOIiuHi (GyHKIIi B MDKHAPOAHUX OpraHi3alisx.

IloMUJIKOBA NJIATIKHA ONepallisi-TUIaTiKHA ONepallis, BHACIIIOK sIKO1 3 BUHM baHKy 3MiHCHIOEThCS
CIIMCaHHS KOINTIB 3 paxyHKy HEHAJEeKHOr0 IUIaTHUKA Ta/abo 3apaxyBaHHS KOIITIB Ha PaxyHOK
HEHAJIKHOTO OTPUMYBaya UM BHAa4a HOMY KOIITIB y TOTIBKOBiH opMmi.

Ilocepennuk-dizuyna ocoba, (PizuuHa ocoba-miampUeEMeEIb, OpPUAUYHA ocoba abo TOoCTiiHe
MPEJICTAaBHUIITBO OPUIUIHOT 0COOM-HEPE3UACHTA, TKa MA€ MPABO HAJABATH MOCEPEIHUIIBKI TOCIYTH.
IlocepeaHuubKi _ MOCAYIM-OHA YW  JEKUJIbKa  TOCIAYr, COPSIMOBAHMX Ha  OTPUMAaHHSA
Knientom/KopuctyBauem ¢inancoBoi mociayru (KpiM MOCHyT, IO HATAIOThCSA B Mexax mpodeciiHol
TSTTBHOCTI HA PUHKAX KariTaiy, rnepeadadeHnx 4acTuHow Apyroro crarti 41 3akony Ykpainu "[po
PUHKHU KariTaay Ta OpraHi3oBaHi TOBapHI pUHKHU'"), MOB’s3aHi 3 iHPOPMYBAHHSM, KOHCYIbTYBaHHSIM,
MIPOMOHYBAHHSM, MIATOTOBKOIO, YKJIa/JI€HHAM Ta BUKOHAHHSAM (CYIpPOBOJOM) JIOTOBOPIB MPO HAJAHHS
(hiHAaHCOBUX MOCIYT, OJIEPKAaHHSAM IJIATEXKIB Yy MeXaX LUX JOTOBOPIB, BKIIOYAIOUM 3/1HCHEHHS Ha
M1JCTaB1 IOTOBOPY 13 Cy0’€KTOM MEpBUHHOTO ()IHAHCOBOTO MOHITOPHUHTY 11eHTH(iKallii Ta Bepudikaiii
KIII€HTIB, a TAKOX 1HIII TTOCTYTH, BU3HAYEHI CIEI[iaTbHUMH 3aKOHAMHU.

Ilocuiena aBreHTHdikKamig-nponenypa aBTeHTU]IKalli, sika rnepeadayae BUKOPUCTAHHS IBOX YU
OlIbIIIe CYKYITHOCTE! JaHUX, 110 HAJeKaTh 10 TAKUX PI3HUX KaTeropii:

a) 3HaHb (BOJIOAIHHS 1H(OpMaIli€ro (JaHUMH ), 10 BigoMa uiie KiieHry);

0) BOJIO/IiHB (3aCTOCYBAaHHS MaTepiaibHOIO PEAMETa, SKUM Bouiojie e KiieHr);

B) MpUTAMaHHICTh (NepeBipka OIOMETPUYHUX JAaHUX a00 1HIIKX BJIACTHUBOCTEH (PHUC, XapaKTEPUCTHK),
nputamManHux nuiie KimieHTy, mo Biapi3HsAtoTh Horo Bijg iHmmx KiieHTiB).

Ilorounuii_ paxynok (IP)-paxyHox, mo BigkpuBaeTbcs bankom KimieHTy Ha mOTOBipHIM OCHOBI st
30epiranHs rpoiel i BUKOHAHHS IIATDKHUX onepalliid (B ToMy uucii 3a gornomororo I11) BinmoBigHO 10
YMOB JIOTOBOpPY Ta BUMOT 3akoHoiaBcTBa Ykpainu. [lis uux IlpaBun KBO posnoscromxyeThcss Ha
IToTouHi paxyHKH, BIAKPUTI AJIs 3apaxyBaHHs MEHCIH, COLIaIbHOI JOMOMOTH Ta HIIUX NepeadadeHnx
3aKOHOJABCTBOM YKpaiHU cOLlaldbHUX BHUIUIAT, [IOTOYHI paxyHKH, BIIKpUTI B paMKax OKpPEMHUX
nocayr/mpoaykriB. [is mux I[Ipasun KBO B uwactuni Haganus nocnyr Kiienrosi/KopuctyBauesi
JTUCTAHLIMHOTO OOCIYrOBYBaHHS MOTOYHHMX pAaxyHKIB 3a gomomoror Cucremu OnHitaliH-O0aHK a7s
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30epiraHHs TPOIICH 1 3MIHCHEHHS TUIATDKHUX OIepaliii po3MOBCIOKYIOTHCS Ha MOTOYHI PaXyHKH 3
BukopuctanHaM 11, ski BigkpuBaroThes BiAmoBiaHO 10 BUMOT 1ux [Ipasun KBO.

IloToyHMii paxyHOK y 0aHKIBCbKHX MeTaJaX-paxyHOK, IO BiIkpuBaeTbcsi bankom KiienTy Ha
JOTOBIpHIM OCHOB1 sl 30epiraHHs OaHKIBCBKMX METaiB 1 3A1MCHEHHs IUIATDKHUX OIepaliid 3a
nonomoroto I11 BiAMOBIAHO 1O YMOB I0rOBOPY Ta BUMOT 3aKOHOAABCTBA Y KpaiHU.

IpencraBuuk KiaieHTa-ocoba, sika Ha 3aKOHHHX MIJCTaBaX Mae MpaBO BYMHATH MEBHI Jii Bia iMeHI
KiienTa.

IIpuaaTHi 10 00iry 6aHKHOTH (MOHETH)-TIJIATIKHI OaHKHOTU (MOHETH) HAI[IOHAJIBHOI BAJIIOTH, SIKi 32
IU3aifHOM 1 eJeMEHTaMM 3axHUCTy IOBHICTIO BIAINOBINAIOTH 3pa3KaM Ta ONKCaM, PO3MILIEHMM Ha
cropinui odiniinoro IHTepHer-npeacraBuulTBa HarionansHoro 0anky, Ta He HaOyaM MiJ Yac 00iry
O3HAK 3HOIIEHHS Ta INOUIKO/HKEHb.

IIpuMycoBe BiAKPUTTH iHAMBIAYAIbHOIO ceiidy—BiAKPUTTS IHOMBIAyadbHOrO  ceiidpy He B
npucytHocti KiieHTa xomiciero y ckmanai npamiBHUKIB banky a0o, y BHU3HAYeHUX 3aKOHOJIaBCTBOM
BUMAJIKaX, MOCAaZOBUMH OCOOaMHU OpraHiB JAEp)KaBHOI BIAJM YHM MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoM.

IIporpama JiosibHOCTi «BJacHUii PaxXyHOK»-KOMILIEKC 3aXO0JIiB, PO3POOJIECHUX Ta BIPOBAIKEHUX
TOB «CUIBIIO-®Y 1» (Kommawnis) 1uisi MOCTIMHUX MOKYIIIB Mepeki MarasuHiB «Cinbmo» Ta «Le
Silpo», mo nae BimnmoBimHi mepeBarw KilieHTaM mnpW MOKYMIi TOBapiB B JaHiil TOpriBeNbHIN
Mepexi. YMOBH IPOrpamMH J0sUIbHOCTI BCTAHOBIIOIOThCS KoMIaHi€lo Ta po3MILIyIOThCs Ha CalTi
www.silpo.ua .

IIporpama JosibHocTi «@opa Cluby-komieke 3axofiB, po3poOieHux Ta BrapoBamkeHux TOB
«Dopa» A1 NOCTIHKUX TMOKYIIIB MEPEXkKi Mara3uHiB, sSKi JIFOTH IiJ] TOProBOIO Mapkoro «Dopay, 1o
nae BiIMoBiAHI mepeBarn KiieHTam MpW MOKYMI TOBapiB B JaHId TOPTiBENbHIA Mepexi. YMOBU
MIPOrPaMH JIOSTLHOCTI BCTaHOBIIOIOTHCS TOB «@opay» Ta po3MinryroThcs Ha cadTiwww.fora.ua.
IIporpamMHumii 3acTOCYHOK-MOOUIBHUM J101aTOK, 1110 BUKOPUCTOBYEThC baHKOM Ui HafaHHS MOCIYyT
Kiientam.

IIpoavkr banky/bankiBcbka nociayra (bankiBcbkMii MPOAYKT)—0KpeMa OaHKIBChbKa Mociyra abo
KOMIUIEKC MOCHyT, 10 HajgaeTbest Kimentam bankom Ta sika mae neBHui psia xapaktepuctk (Tapugis,
YMOBH HaJaHHs Toulo). YMoBu [IponykTi banky, siki nepeadavaroTh HaJlaHHS MOCIYT 3 KPeIUTYBaHHS
BU3HauaThed y bronereni mpoaykry/Ilacnopti mpoaykry/mporpami KpeauTyBaHHS, 3 sKuM KiieHT
O3HAMOMITIOETBCS JI0 YKJIAJaHHS BiAMOBIAHOTO Jlorosopy.

Iponykr banky «bank Baacuuii PaxyHok»-nocnyru, mo Hagatotbes Kimientam bankoMm(B T.4.,ame
He BukIto4yHO, Ilocayra «Haz6upatyc» Tta Ilocayra «Kpeautnuit mgimit go 100 000 rpuBeHb») Ta siKi
MaloTh NEBHUN psAJ XapaKTepuCTHK, 1o BukiageHi B mux IIpaBmwiax KBO, Tapudax,bronereni
npoaykty/Ilaciopti mpoAykTy/mporpami KpenauTyBaHHS, 3 sKUM KilleHT O3HaHOMIIOETBCS [0
yknananus Jorosopy KbO 3a nponykrom «bank BrnacHuit PaxyHox».

IIpocTpoyeHa 3a00proBaHicTh-3200proBanicTs 3a JJoroBopom, 1o He crutadeHa KimieHToM y TepMiHN
Bu3HaueHi JloroBopowm, [Ipasunamu KbBO Ta Tapudamu.

IIpouneHTHAa cTaBKa-CymMa, BU3HAu€Ha B IPOIEHTHOMY BHpa3l /0 CYMHU KpeauTy, sky KiieHt
(ITosnuanbuuk) Mae crnauyBatu banky (Kpeautopy) 3a KOpUCTYBaHHS KpPEAMTHHMH KOIITaMHU 3
PO3paxyHKy IEBHOT'O MEepioy dacy.

3HMKEHA MPOLEHTHA CTAaBKA-TIPOIICHTHA CTaBKa,sfKa HAapaXOBYETHCS HAa CyMy KPEIUTY IMPOTSITOM
MiJIBTOBOTO MEPIOY.

IligBuIIeHA NPOIIEHTHA CTABKA-TIPOIICHTHA CTaBKa, sSKa HApaxOBYEThCS HA CyMy KpPEIHUTy/
3aCTOCOBYETHCS MPU HAsIBHOCTI MPOCTPOUYEHOT 3a00prOBaHOCTI.

HTKC-rexniunuii npuctpiif, mo aae 3mory Kimienty/KopuctyBady miaTiKHUX MOCTYT 1HIIIIOBATH
IUJIATDKHY OMEpallilo TOTIBKOIO, & TAKOXK BUKOHYBATHU IHIII OIeparii BiAMOBITHO 10 (YHKIIOHATHHUX
MOYJIMBOCTEN I[LOTO MPUCTPOIO.

IIyHKT HajgaHHA (iHaHCOBHX mocayr-poboue micue npamiBHuKa baHkKy, oOnamroBaHe TEXHIYHUM
MPUCTPOEM 13 BIAMOBIIHUM MPOTPaMHUM 3a0€3MEUYEeHHSIM, KWW J1a€ 3MOry MpaliBHUKOBI baHKy
copMyBaTH €NEKTPOHHUN JOKYMEHT Ha MepeKas roTiBKH Ta/abo BUauy rOTIBKH Ta MPOBECTU KACOBY
oTiepario.
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Peecrpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA MOAATKIB (a00 ineHTHdikauniiinuii HomMep
3riqHo 3 Jlep:kaBHUM peecTpoM (isMYHMX 0CiO-NJIATHUKIB NOJATKIB Ta IHIINX 000B'A3KOBHX
ILUIATEXKiB)-HOMED, 3a SKUM MPOBOAUTHCS 00K (DI3WYHUX OCIO-IIATHUKIB MOAATKIB y JlepkaBHOMY
peectpi (i3MuHUX OCIO-MIaTHUKIB moxaaTtkiB. OOmiK oci0, fKi yepe3 CBOI pelNiriiiHi nepeKoHaHHS
BIJIMOBJIIFOTBCSL BiJ] MPUUHSATTS PEECTPALITHOTO HOMEpa OOJIIKOBOI KapTKH IJIaTHUKA IMOJATKIB Ta
o(iiiHO MOBIZOMMIIM PO II€ BiANOBITHUI KOHTPOJIIOIOUUI OpraH, BEIEThCS B OKPEMOMY PEECTpi
Jlep>kaBHOTO peecTpy 3a Mpi3BUIIEM, IM M, 1O OaThKOBI (32 HAasBHOCTI), cepi€r0 Ta/abo HOMEpPOM
III0YOT0 IMacnopTa TpOMajJsHUHA YKpaiHW 0e3 BUKOPHUCTaHHS PEECTPAllifHOrO HOMepa OOJIIKOBOT
KapTKH MJaTHUKA MOJATKIB (O NacopTiB POMAJIHIUHA YKpaiHU 3 4MCiIa 3a3HAYCHUX 0C10 BHOCUTHCS
BiJIMITKa, sIKa CBITYMTH MPO HASIBHICTbH MpaBa 3/iiiCHIOBAaTH Oyb-sKi IUIATEXK1 3a cepiero Ta/abo HOMEpOM
acropTa).

PoGounii genb Banky (PoGouuii 1eHb)—KaleHAApHUNA JCHb, KU € poOOYMM IMpH N'SITHACHHOMY
poboyoMy THXHI (TMIOHEIIJIOK-II’ ITHUIIS), HE € CBATKOBUM/HEPOOOYMM/BHXITHUM 3TiTHO YHWHHOTO
3aKOHOJaBCTBa YKpainu.BuxinHi nHi (cyboTa Ta HeAis) € HepoOOUUMH THAMH Ui baHKy.

Po3MiHHi MOHETH-MOHETH HallIOHAJILHOT BAJIIOTH, SIKI BAKOHYIOTh (DYHKITIT po3MiHy OaHKHOT 1 001roBUX
MOHET Ta 3aKOHHOTO IIJIATIXKHOTO 3ac00Yy.

Po3nopsyikeHHs HA BUNIA/IOK CMePTi—po3nopskeHHs Bkiiaanuka monao npasa Ha Bkiiag y banky Ha
BUTIA/IOK cMepTi Briragauka.

Caiit_banky/BedcaiiT _banky—odiniiinuii cailt banky B Mepexi I[HTepHeT, mo po3mimieHuid 3a
NOCUIaHHAM: Www.bankvostok.com.ua.

Caiit__Cucremu-caiit Cucremu OwmnnaiiH-0aHk B Mepexi [HTepHET 3a  MOCHJIAHHAM:
https://my.bankvostok.com.ua/.

Cecisi—TepmiH yacy Mixk BxosioM 10 Cuctemu OHnaitH-0aHK Ta BUXOJIOM 3 HEf.

Cucrema aptromarusanii  0anky(CAB)-nporpamHe 3a0e3rneueHHs, 110 OOCIyroBye IOTOYHY
BHYTPIIIHOOAHKIBCHKY MAISUIbHICTD (OyXranTepchbkuil OOJiK, 0OCIyroByBaHHS pPaxyHKIB KIIEHTIB
TOIIO).

CucremMa  JIMCTAHUIHHOIO  o0cayropyBanusi/Cucrema  OHualiH-0aHK-IPOrpaMHO-aniapaTHUR
koMmIuiekc banky ans Hananusa Jepxkarensm Il mociayr nucTaHuiifHOro oOCIyroByBaHHSI MOTOYHHUX
paxyHKiB, 311iicHeHHs ToKyMeHTooOIry Mixk Kimientamu Ta bankom uepes mepexy Inteprer. B Cucremi
Omnnaiin-6ank KinieHTn BuUKOpUCTOBYIOTH mnpocTuil enextpoHHui mignuc (EIT) ans 3npilicHeHHs
enlekTpoHHOi B3aeMonii KiientiB 3 BukopucranHsm mnpoctoro EIl Bukmouno 3 bankom 1 3
BUKOPHUCTAHHIM TEXHOJIOTIi, BU3HaueHoi bankom, 3a momomoror Cucremu OmnnaitH-O0aHK 117 yac
nignucanss npoctuM EIT Kimientamu nokymenTiB, nepenbauenux [IpaBunaMu HagaHHS OaHKIBCHKHX
npoayKTiB Ta mocayr ¢izuunum ocodbam B [IAT «bAHK BOCTOKM.

Cucrema enexrponnux miaarexis HBY (CEIl HBY)-nepxaBHa cuctema eIeKTPOHHUX IUIATEXKIB,
CTBOpEHa IS 3a0€3MeUEHHsI pO3paxyHKIB OaHKIB Ta IXHIX KJII€HTIB y TPUBHI B MeKax YKpaiHU.
CheniaibHuii BUTPATHHIH JiMIT-CyKYyIHICTh OOMEXEHb, SKMMHU MOKe YmpaBisaTH KiieHT uepes
Cucremy OmnnaifH-0aHK, ane B Mekax BcraHoBieHoro BIN-mimity. bank BcTaHOBIIOE TpaHHuHI
creniaibHl BUTpPaTHI JiMITH yMoBaMu BiamoigHoro Jlorosopy/Tapudamu/Ilpasunamu KBO nns
0OME)KEeHHSI 3HSTTSI TOTIBKH 1 pO3paxyHKIB B TOPriBEJIbHO-CEPBICHUX MIAIPUEMCTBAX MEPEXKI Ta MEPEXKI
IHTepHeT 3a MeBHUI MPOMIKOK Yacy, SIKMM BCTaHOBIIIOETHCS JJISI 3MEHIIEHHS PU3MKIB, a TAKOX IS
MPOTUIIT BUHUKHEHHs Ae01TopchKoi 3aboproBaHocTi KiieHTa-aep:karesns €1eKTPOHHOTO IUIaTIXHOTO
3aco0y 3a [ToTouHUM paxyHKOM.

CnoxuBay-dizuuHa ocola, sika ykiaiga abo Mae HaMmip YKJIACTH JIOTOBIpP MPO CIOXKUBUUN KPEIUT-
JloroBip Ha BCTaHOBJIEHHS JiMITY oBepapadTy/kpenuTtHoro niMity/dorosip KbO.

CnoxuBay IJATIXKHUX _HOcayr-dizuyna ocoba, ska oTpuMmye abo Mae Hamip OTPUMATH IUIATIKHY
MOCIYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX MOTpeO, He IMOB’SI3aHMUX 13 MiANPUEMHHIIBKOIO, HE3aJICKHOIO
npoeciiHOIO AiSUTbHICTIO.

CnoxuBay GiHaHCOBHMX MOCIAYI- Bi3uuHa 0co0a, sika 3BepTAE€THCS 32 HAJaHHAM (IHAHCOBHUX MOCIYT
no banky sik HayaBaya (iHaHCOBHUX MOCIYT Ta/abo0 mocepenHrnka abo KOpUCTyeTbes nociayramu banky
K HajaBada (DIHAHCOBUX TOCIYT Ta/ab0 TOCEepeIHMKa Al 3aJI0BOJICHHS OCOOMCTHX MOTped, He
OB’ I3aHUX 13 TMAMPUEMHHIIFKOIO 200 HE3aISKHOI0 MPOGECIHHOIO TISITBHICTIO.
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CnokMBYe KPEeIUTYBAHHS-TIPABOBIIHOCHHU IIIOJI0 HAJAHHS,00CIyrOBYBaHHS Ta IIOBEPHEHHS
CTHIOYKUBYOTO KPEIUTY.
CnokMBYMi_KPEeIUT-TPOIIOBI KOIITH, 10 HamaroTbes Kmienty/Ilo3nvanbHUKOBI (CHOKKMBady) Ha

npuaOaHHs ToBapiB  (poOiT,mociyr) ans  3a0BOJIGHHS  1OTpeOd, HE TMOB’SA3aHHUX 3
1 IMTPUEMHUIIBKOIO,HE3aISKHO0  TTPOQECIHHOI0 AISUTBbHICTIO a00 BUKOHAHHSAM 000B’sS3KIB HATMaHOTO
MpaliBHAUKA.

Cron-auct-nepenik I, cknanenuii 3a MeBHUMU iX PEKBI3UTaMH, 33 SKUMHU 3a00pOHEHO 200 00MEKEHO
MIPOBEJICHHS omepaliii. 3ae)HO BijI MPaBUJI TUIATIKHOI CUCTEMH CTOI-JIMCT MOKE OyTH €IeKTPOHHUM
Ta/ab0 manepoBHM.

Cy0’extn niarixuux onepauii—Knientu (Kopucrysaui) Ta bank.

CymMa IJIaTiKHOI onepauii-BiIoBiIHA CyMa KOIITIB, sIKa B pe3y/IbTaTi BUKOHAHHS IJIATIXKHOT onepariii
Mae OyTH 3apaxoBaHa Ha paXyHOK OTpHUMYyBada abo BHIaHA OTPUMYBady B TOTIBKOBIiH (hopmi.
CyMHiBHi 0aHKHOTH (MOHETH)-0aHKHOTH (MOHETH), CIPaBXKHICTh a00 IUIATKHICTh SKUX BUKJIMKAE
CYMHIB, a TaKOX Ti, [0 MAIOTh O3HAKH IMiIPOOICHHS, 10 MPOBEACHHS 1X TOCIIHKCHHS Ta CKJIaJIaHHs
HamionansHuM GaHKOM akTa Mpo AOCTIHKCHHS CyMHIBHUX OaHKHOT (MOHET).

CxoBuile 1Js iHAWBIIYVaJIbHUX ceiipiB—TpUMIIIEHHST A TUMYacOBOTO 30epiraHHs IIHHOCTEH
KIII€HTIB, TEXHIYHHUI CTaH SIKOTO MiATBEPIKYEThbes cepTudikaTtom BianosigHocTi Bumoram JICTYVY.
Tapudu banky(Tapudu)-nepenik nocuyr, y Tomy uucii 3a [Iporpamamu ta [Ipoxykramu banky 3
BH3HAYCHHSM iX BapTOCTI, BKJIIFOYAIOYHU IIPOIICHTHI CTABKH Ta KOMICIi.

Tapuduuii naker-nepenik 60aHKIBCbKUX mocayr banky, mo HamatoTecs KiieHTy B paMKkax OJHOTO
HloroBopy,sikuii ~ perynatoe  obcimyroByBaHHs — Kiienta Ha  ymoBax  Tapu¢Horo  makerty.
Toxken—Bipryansauii Homep I1I, noganoro y MoOinpHHIA 3aCTOCYHOK, BCTAHOBIICHHI Ha MOOITBHOMY
MIPUCTPOT, SIKUH ysiBisie co0oro 16-Tu 3HauHmit HaOip nudp, Ta npuB’s3anuii 10 KoHkpetHoro [1I. [Tpu
komnpomeranii TokeHy (mpu BTparti TenedoHy, HOro BUKpaJeHHI TOIIO) HOro Moxe 0yTH 3a0JI0KOBaHO
Heprxatenem 0e3 nepeBunycky I1I, 1o sixoro Takuilt TokeH 6yi0 3reHepOBaHO.

ToproBenb-cy0'eKT MiIIPHEMHUIIBKOI JiSUTBHOCTI, KWW, BIAMOBITHO JO JOTOBOPY 3 €KBalpoM abo
IUTATDKHOIO Oprasizalli€ro, npuiiMae 10 o0ciyroByBanHs III 3 MeTO0 MpoBeAeHHS OIUIaTH BapTOCTI
TOBapIB UM MOCTYT (BKJIIOYAIOUX MOCIYTH 3 BUJaul KOUITIB Y TOTIBKOBIN (hopmi).

ToproBo-cepBicHe mianpuemcrBo/Topropeub—TiANprueEMCTBO, SKa 3/1HCHIOE TpPOJaX TOBApIB,
HaJlaHHA MOCIyT a00 BUKOHAHHS poOIT Ta nmpuiiMae 1o oriaTtu [11.

Touka npoaax banky-BifokpemiieHu# nigpo3ain banky (BiaiaeHHs) abo Miclie po3TallyBaHHS
cniBpoOiTHMKa baHky mo3a mexxamu npumilieHHS baHKy, B SIKi 311HCHIOETBCS NISUIBHICTD I110JI0
yknagaHHg JlOroBopiB 3a OKpeMHMH OaHKIBCBKUMM IOCIYraMu/mpoaykramu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKIBCbKE 00CIYyroBYBaHHS , y T.4., ajie HE BUKIIOYHO, BUadi [11 «BrnacHuil paxyHok» Ta
Ha/IaHHS KOHCYJIbTAIITHUX Ta 1H(OpMaLiHHUX MOCIYT 11010 0aHKIBCHKUX Ta 1HIIUX MOCIYT/TIPOYKTIB.
Tpan3zakuisi- Oynp-sika IIaTDKHA onepauis 3 BUKopucTaHHAM IlotouHoro paxyHky Kiienra.
Tpan3akuii MOAUISIOTECS Ha OHJAMH-TpaH3aKllii, 110 BUKOHYIOTBCS B PEXHMMI pEaJlbHOTO 4acy, Ta
o dnaitH-TpaH3aKIIii.

Yrona FATCA-VYroma mix VYpagom Ykpainm ta Ypsaom Cnomydenux IlrtariB Amepuku mis
MOJIIMIIECHHS] BUKOHAHHS MOAATKOBUX MPaBUJ 1 3acTocyBaHHs noJyioxkeHb 3akony CIIIA "TIpo nonaTkosi
BUMOTH J10 iHO3eMHUX paxyHKiB" (FATCA).

Ykpaincbka Mik0aHKIBCbKka Acomiallisi  wieHiB _maaTtiskiux _cucreM  «EMA»(kon €JIPIIOY
30401000)-106poBibHE HelepkaBHE HEKOMepLiliHe HENpUOYTKOBE 00’ €IHAHHS, CTBOPEHE 3 METOIO
MIABUIIEHHS €()EeKTHUBHOCTI AISUIBHOCTI il WIEHIB HAa PUHKY IUIATLKHUX 1HCTPYMEHTIB, BCEOIYHOIO
CTIPUSHHS PO3BUTKY 3pYYHUX Ta Oe3MedyHuX Oe3roTiBKOBUX IUIATKHUX IHCTPYMEHTIB 1 CEpBICIB B
VYkpaini. FOpunnuna agpeca: 01011,m.Kuis,Byn.Jleckosa,9.

YHikaabHuii _inenTudikarop/inentudikarop-komoOinamis mitep,uudp,cuMBoiB ab0 3HaKiB, IO
HagaeTbes KilieHTy HafaBaueM AT KHUX MOCIYT Ta JJa€ 3MOTY OJIHO3HAa4YHO 1/1eHTHdikyBaTH KiienTta
Ta/a00 HOro paxyHOK JJIs LiJIel BUKOHAHHS IUIaTIKHOT onepartii.

YnoBHoBa:keHUil _npauiBHuk _baHky-npaniBHauk baHky, 10 TNOBHOBaXeHb $KOIO 3TiAHO 3
BHYTPIIIHIMHU JTOKyMEHTaMM baHKy 4M Ha mifcTaBi JOBIPEHOCTI HaJEKUTh mignucanHs 3 Kiienramun
banky, koHTparentamu banky, komepuiiiHuMu areHTaMu baHKy JOrOBOpiB Ta 1HIIMX JOKYMEHTIB Bij
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imeHi banky.

Yuacuuk punky dinancoux mnocayr (YPOID-ITVYBJIIYHE AKHOIOHEPHE TOBAPUCTBO
«BAHK BOCTOKM.

dinaHcoBi 3aco0u-KOmITH, OAHKIBCHKI MeTayd, (iHAHCOBI 1HCTpYMEHTH, OOProBi 3000B’s3aHHS Ta
MpaBoO BUMOTH OOPry, 110 HE BiHECEH] 10 (pIHAHCOBUX IHCTPYMEHTIB.

@i3nyHMii IATIKHUI TepMiHAN-eTIeKTPOHHUN NPOTPAMHO-TEXHIYHMNA TMPHUCTPIA, L0 Ja€ 3MOTy
3MIMCHIOBATH IUIATIXHI Ta 1HIII orneparttii 3 BukopuctanusaMm 11 ta/abo iX pekBi3UTIB.

dinaHcoBa mocjyra-omnepaiis abo JeKinbka onepaiiid, MOB’s3aHUX OAHIEI0 TMPABOBOIO METOIO, 3
(hiHaHCOBMMH 3ac0o0aMu, 110 3A1MCHIOIOTHCS B IHTEpecax IHIIMX 0ci0, HIK HalaBad Takoi (hiHAHCOBOL
MOCITYTH, @ TAKOK MOCIYTH, IPSMO BU3HAYCHI CHEIiaIbHUMU 3aKOHAMH SIK (DiIHAHCOBI TIOCIIYTH.
dinancoBuii_ HoMep TesaedoHy-HOMEp MOOUIBHOTO TeneoHy, JOCTYI 10 skoro (BiamoBigHoi SIM-
KapT) Mae BUKItouHO Kimient. 3a3nauennii KiieHTOM nipu IepBUHHIN peecTpartii HoMep B OIaTbIIIOMY
BUKOPUCTOBYEThCS baHKOM Ui BCTaHOBJIEHHs ocoOu KirieHTa Ta HajaHHS cepBiCiB mependaueHux
YKJIaJICHUM JIOTOBOPOM.

Xem-(hyHKIiA—(YHKITIS, IO IEPETBOPIOE BX1THI 1aHi Oy/Ib-IKOTO (SK MPAaBUIIO BEJIMKOTO) PO3MIPY B
naHi pikCoOBaHOTO PO3MIpY.

Yar-mepexeBUil  3axulieHUN 3aci0 Uil IMBUAKOTO OOMIHY TEKCTOBHUMH IOBITOMIICHHSIMH MiX
Kiienrom Ta BankoM B pexkxuMi peabHOTO 4acy,KOKHA CECisl B SIKOMY Ma€ 4acOBE OOMEKEHHSI.
YaT-00T—TeXHOJIOTis IIepeiadl TaHuX Y peaIbHOMY Yaci MK TPYIO0 0Ci0 3a JOITOMOTOO BiIITOBITHOTO
MPOTPaMHOTO 3a0€3MeUYeHHs ISl OTpUMaHHS iH(opMaIlii y BUIIIA/I HaICHIIAHHS ITOBiOMIICHb.
YUnn—eneKTpOHHUH KOMIIOHEHT, PO3pOOJCHUIN i1 BUKOHAaHHS (yHKIIH 0oO0poOkm 1 30epiraHHs
iHpopmarii.

Yunosuii incrpymenT (IncTpymenT 3 ynnom)-I1I 3 iHTerpoBanuM yunom, 1o nepegae iHpopmario
npo 11 B [Inatixxuuit npuctpiit. € anprepuatusoro I11 3 MarHiTHOIO CMYTOIO.

Ysenu ciM’i-40J10BiK/IpykrHa a00 TPHUPIBHSHI O HUX OCOOW, CHH, JOYKa, MACHHOK, Maadyepka,
YCHHOBIIEHA 0c00a, 0co0a, sika mepeOyBae IiJ1 OMiKo0 a00 MIKITyBaHHSM, 35Th Ta HEBICTKA 1 IPUPIBHAHI
110 HUX 0co0u, 0aThKO, MaTH, BITYMM, MadyXa, YCHHOBIIOBAYl, OMIKYHHU YU MIKITyBaJbHUKH.
Yoxoa—3aci0, sxuil HanaeTbest bankom KitieHTy Ha nepioss KOpUCTYBaHHS 1HJIMBIyaJbHUM ceiioM Ta
npeacTaBisie co000 CyMKY, BUTOTOBJIEHY 3 HEMpPO30pOi TKAHWHH, 3a pO3MipaMu, sIKi JI03BOJISIOTh
MIOMICTHTH ii y cel.

3-D Secure-nociyra, po3po0ieHa Mi>KHApOJAHUMH IIaTiXHUMU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) 1 Visa International (Visa Secure), mo Hamaetbcs KiieHTy, moB’si3aHa 3
0COOJIMBICTIO TEXHOJIOTIN PO3paxyHKIB B Mepexi IHTepHET Ta 3 10/1aTKOBOIO 1/IeHTU(]IKALlI€l0 KITIEHTA,
nuIsixoMm Hajcunanss Jlepsxkarento 11, oqHOpa3oBOTro maposmto.

API-inTepdeiic—nporpamuuii Mexani3M iHrerpaunii Mmbx EMA Anti Fraud Hub (AFH) i cucremamu
banky, mis aBromartm3oBaHOi mepeBipku cratycy SIM KapTku Tiepes; BHCOKO PH3UKOBAHHMH
ornepauisMu 3a paxyHkoM KitieHTa, HanpHKIiaj, Ipy BITHOBICHHI 10CTYIY, IpH i1eHTHdikanii Kiienris
B KOJI-IIEHTP1, MPpY 30UTBIIEHH] JIMITIB, TOIIO.

BIN-1iMiT—CyKyNHICTh OOMEXEHb Ul 3HATTSA TOTIBKM 1 PO3pPaxyHKIB B TOPIiBENbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi I[HTepHeT 3a MeBHUI MPOMIKOK 4acy, skl BCTAHOBIIOIOThCS bankoMm st
3MEHIIEHHS PU3MKIB, @ TaKOX JUIs MPOTHAIl BUHUKHEHHIO JebiTopchkoi 3aboproBaHocti Kiienra-
nepxarens Il 3a [TorouHnM paxyHKOM.

Click to Pay-onnaifn cepBic ToKeHi3alii Ta 30epiraHHs eJEKTPOHHUX IUIATIKHUX 3aco0iB
MiKHapOMHHMX TUTATDKHMX CHUCTEM I TOJANBINOI OIJIaTH B EJIIEKTPOHHIM KOMEpIlii, yCyBarOdu
BBEJICHHS €JIEKTPOHHOTO IJIATIKHOTO 3ac00y BpYyUHY Ta Ha/Ial0YM BJIACHUKAM €JIEKTPOHHUX IIATIKHUX
3ac001B MUTTEBHUI OCTYH /10 IXHIX €JIEKTPOHHMX IUIATIKHUX 3ac001B Ha OyAb-sSKOMY MPHUCTPOI YU B
opayzepi. Click to Pay BUKOpUCTOBYe MepeKeBl TOKEHH 13 3aXHUIIEHOI0 KPUIITOIPAMOIO, CTBOPEHOIO
JUTSI KOYKHOT TpaH3aKITii.

EMA Anti Fraud Hub (AFH)-marictpanbHUi 3aXUIIEHUH BY30J-KOHIIEHTPATOp, 4Yepe3 sSKHi
MIPOBOAMUTHCSI MIKIally3€BUN aHTHIIAXpaiChKU OOMIH JaHUMHU Ta/ a00 TX TPaH3UT 13 3aCTOCYBaHHIM
API, uepe3 BeO-iHTEpdeiic, B pexxUMi MPUBATHUX 1 TPYNOBUX YaTiB B paMkax Dopymy 1 MeceHKepa.
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AFH peainizoBano B (hopMi NPUKIIATHOTO MPOTPAMHOT0 3a0€3MEUCHHS, IKE MICTUTh 0a3y IEPCOHATTLHUX
nanux «Exchange-online», cepBicu Ta MOAyTI.

OTP _napojb (One Time Password, o1Hopa30BHii_1apoJib)-10AaTKOBUI PiBEHb 3aXUCTY ITiJ Yac
pobotu 3 OankiBcbkMMHU paxyHKamu. Illopa3zy mist mpoBeaeHHs omepauii mo paxyHky KiieHty
HEOOXIIHO BHMKOPHUCTATH/BBECTH/TIOBIJIOMUTH TMPAIliBHUKY baHKy, 110 TPOBOIUTH OIEpaIlio,
YHIKaJIbHUI OTHOPA30BH MapoIib 1ist oro Bepudikarii.

PEP (PEPs v MHo:kHHi) - ¢i3udHa 0co0a, sSKa € TMOJITUYHO 3HAYYIIOK 0C000F0, YiIeHOM ii ciM'T abo
0c00010, MOB'SI3aHOI0 3 MOJIITHYHO 3HAYYIIOK 0co00r0, abo iHImEA ocoba, KiHIeBHd OeHediniapHUit
BJIACHUK SIKO1 € MOJIITUYHO 3HAYYIIOI0 0C0000, WwieHoM ii ciM'T a00 0co00t10, MOB'I3aHOIO 3 MOTITHYHO
3HAYYIIOK 0CO00I0.

Push-noBigomaennsi-kanan inpopmyBanns KiientiB banka 3a gomomororo mMoOuibHOrO TenedoHy
KitienTa Ta MOOUIBHOTO 3aCTOCYHKY, 110 BUKOPUCTOBYETHCS 11 iHGopMyBaHHs KitieHTa mpo omepartii,
3nificHeni KilieHToM B MOOUTBHOMY 3aCTOCYHKY, a TaKOX 3 IHIIMX NMUTaHb, IO CTOCYIOTHCS HaJaHHS
0aHKIBCHKHX/TIATIKHUX MOCyr. [ Toro, mod oTpuMyBaTH JaHHWK THIT MOBiIOMIIeHb Yy KiieHTa Ha
cmaprdoHi 13 omepaniiiHoro cuctemoro Android/IOS mTOBHHHO OyTH BCTAHOBJICHO MOOUTBHHIA
3acTOCYHOK (TuiaTixHUM 3acTocyHOK) banky. Takox KiieHT moBHHEH BHUKOHATH MEpUIMil BXil B
MOOUTBHHHN 3aCTOCYHOK (TUIATKHUH 3aCTOCYHOK). Push-moBiomMiieHHs TOCTaBISIFOTHCS TIPH HASIBHOCTI
[aTepHery.

SMS-info-cucrema iHpOpMamiiHUX TOBIIOMJICHb, sika nepenabavyae HaganHsa Kiientam banky
MO>KIIUBOCTI IIIII0J000BO ofiepKyBaTu iHhopMarlito npo ctad cBoro(-ix) [lotTounux paxyHky(-iB) Ta pyx
KOMITIB 33 HUM(-MH) Y BUTJISAII 1H(OPMAIIIHHOTO TIOBIIOMJICHHS 33 JJOTIOMOTOK0 MOOUTBHOTO TeJIeOHY,
MIAKIFOYEHOTO 10 OY/b-SIKOTO YKPATHCHKOTO OlepaTropa MOOUTLHOTO 3B SI3KY.
SMS-noBinomiaenHsgs—Short Message Service (mociayra KOPOTKUX IMOBIIOMIICHB)—TEXHOJIOTIS, IO
JI03BOJISIE BIJMPABJIATA Ta OTPUMYBATH TEKCT IOBIJOMJICHHS 3a JOIOMOIOI TIOCIYT OIeparopa
MOOLUTBEHOTO 3B 53Ky Ta 3a HASIBHOCTI BiJIIIOBIAHOTO MOOITLHOTO (COTOBOTO) Telne(oHY.

VISA ALIAS—cepsic qis nepekasy komriB Mixk aepxkarensimu 11 VISA Inc. Ta/abo Mastercard
International Incorporated 3a momomororo Homepy Tenedona, po3podiienuii Visa International.

[ tepminm, mo BxubaroThesi B IlpaBunax KBO, 3acTocoByOTbCS y 3HAUEHHSIX, HaBEACHUX Y
3akoHi Ykpainu «IIpo Oanku 1 6aHKIBCHKY isibHICTb»,3akoH1 YKpainu «IIpo ¢inaHcoBi nociyru ta
¢iHaHCOB1 KOMMaHii», 3akoH1 Ykpainu «IIpo mnaTixui nocayru», 3akoHl Ykpainu «IIpo crnoxuBue
KpEeIUTYBaHHS», IHIIUX 3aKOHOJJABUMX aKTaX Ta HOpMAaTUBHUX akTax HamioHansHOro 6aHKy YKpainu,a
TaKOX IpaBUIax, pO3pO0JICHUX Ta 3aTBEPIXKEHNX MIXKHAPOIHUMH IJIATLKHUMU cucTeMaMu Visa Ta/abo
MasterCard, sik e€quHi CTaHZapTH iX (YHKLIOHYBaHHs, II0 € OOOB’SI3KOBUMM JJISi BCIX YYacCHMKIB
MDKHapOJHMX TIaThkHUX cucteM(nami- MIIC).

Tepminu, siKi He MaloOTh BU3HAUEHHS B 3aKOHOAABCTBI YKpaiHu, npaBuwiax MIIC, BxuBaroThCcs y
3araJbHONPUHHATHOMY 3HAYEHHI.
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PO3ALJI 2. 3AT'AJIBHI ITIOJIOKEHHS

2.1.bank, Ha migcraBi ykiageHoro 3 Kirientom BiamosimHoro JloroBopy, Hajga€ OCTaHHbOMY
0aHKiBCHKi/(hiHAHCOBI/TUIATKHI TOCIYTH, B MOPSAKY Ta Ha yMOBaxX, BU3HAUYEHUX 3aKOHOIABCTBOM
VYkpaiHu, B TOMY 4YHCIi HOPMAaTHBHO-IPaBOBUMHU akTamu HamionanbHOro 6anky YkpaiHu, numu
[TpaBunamu KBO 1 BigmosigHoto 3asBoio-J{orosopom.

2.2.Vximanenus BignoBigHoro JloroBopy Mik bankom Ta KitieHTom 0e3 HaB’si3yBaHHS OCTaHHHOMY
0aHKiBCHKHX/(hIHAHCOBUX/TIIIATIKHUX MOCIYT MOX€ 3/11HCHIOBATHCS HACTYITHUM IIISXOM:
2.2.1.Vxnanauas JloroBopy KBO BinOyBaerbcs mnuisixom mpueaHands Koienta mo [lyOmivnoi
npono3unii (mux IIpasun KBO) banky. IlpaBuna KBO wmoxyres Oyru Hanmani Kiienty pns
03HAWOMJICHHSI y BHIJISAII €JIEKTPOHHOTO JOKYMEHTa Ha BeOcaiiTi banky B mepexi IHTtepHeT abo B
Toukax nponaxy y gocrynHomy i Kiienris micni. Yxinagatouu JJorosip KBO, Kiient sik npaBuio y
BCAKOMY pa3i yKJaJiae JI0roBip Ha BIAKPUTTSA MOTOYHOTO PaxyHKY 3 Bupayorwo I1I, kpenuTHuUil 1orosip
Ta joroBip oOcmyroByBaHHs Ilotounoro paxynky B Cucremi OunaitH-Oank. YknamanHs KiieHtom
JIOTOBOPIB 3a iHIMMH rTocyramu banky (npueananus o [Ipasun KbO B iHmI1# yacTrHi), y TOMY YUCHTi
HagaHHs ociyr SMS-info, Tomo B pamkax JloroBopy KO MoxiuBO y pasi oOpaHHS TaKUX MOCITYT
KiienToMm, B T.4. IUISIXOM MPOCTaBISHHS rpadiuHOro nmo3HadeHHs («+»/ «V») Ha IeBHUX MicIAX 3asiBU-
JloroBopy, mo BucioBmoe 3roqy Kiienra Ha ioro npuennanas no [Ipasun KBO BignosimHO 10
oOpanux nociyr. AkmentyBanHs [1y0Omiunoi npomno3uiii BiiOyBaeThCs NUIAXOM MOAAaHHA A0 baHKy y
Toukax npogaxy 6eznocepenubo Kimientom abo 3a cpusinas KpeautHoro nmocepetHuka (3a HassBHOCTI)
a00-3a HAsBHOCTI TEXHIYHOI MOXIMBOCTI-3 BHUKOPUCTAHHSIM KaHATIB AMCTAHLIHHOTO EJIEKTPOHHOIO
o0ciryroByBaHHs (TOOTO 32 JOMOMOTOIO OyIb-SKOTO 3acTOCYHKY banky,mo € goctynmaum s Kiienra)
BcTaHoBiIeHOT bankoMm ¢opmu 3asBu-LloroBopy Ha yknananus Jorosopy KbO, nianucanoi Kinientom;
Horoeip KBO BBaxkaeTbes yKiIaJieHUM 3 JaTH, 110 BU3HAYeHa B ykianeHomy Jloroeopi KBO; latoro
BIIKPUTTS BIJMOBIJHOTO paxyHKY (IIOTOYHOIO/BKJIATHOTO (JIEMIO3UTHOrO0)) € JaTa, BU3HAYEHA B
Horosopi KBO. Jlorosip KbO 3a nponykrom (Tapudamn) «KpeaurHa kapTka» BBaKAETHCSA YKIaICHIM
3 JaTH MPUIHATTS BIANOBIIHOTO PIIIEHHS YIIOBHOBAYXEHUM OPraHOM/TIOCaI0BOI0 0c000t0 banky mpo
MO>KJIUBICTh BCTaHOBUTH KilleHTy 3anuTyBaHuil/ 3MEHIIEHUH 4M 30UIbLIEHUN JIMIT oBepapadrty,
po3paxoBaHuii baHKOM caMOCTIHHO BiIMOBIIHO A0 BHYTpiIIHIX npouenyp banky, ymoB JloroBopy Ta
nux I[Tpasun KBO y mexxax MakcuManabHOTO JIMITY oBepapadTy. Jlo NpUIHATTS BIAIOBIAHO PIIIEHHS
bankowm, ITorounuii paxynok Kiienty He BiikpuBaeThces, [11 He BUmyckaeThesl.

AxuentyBanHs I[lyOmiyHoi mpomo3uiii B 4YacTUHI HaJaHHS baHkom mociayr 3 — 0OCIyroByBaHHS
[Torounoro paxynky y Cucrtemi OHnaliH-0aHK MOXK€ TaKOXX 3/IMCHIOBATUCS 3a IOCHUJIAHHSM:
www.bankvostok.com.ua. npu npoBeAeHH1 peecTpailii 06JikoBoro 3acody B Cuctemi OHnaitH-0aHK.
OOciyroByBaHHsT paxyHKiB MaJOdiTHIX 1 HenoBHONITHIX KiieHTiB 3maiiicHioeTscst bankom 3
ypaxyBaHHSM BHMOTI 3aKOHOJABCTBA YKpaiHW WIOJO 3/A1MCHEHHA MPaBOYMHIB MAJONITHIMH 1
HEMOBHOJITHIMHU 0co0aMHu.

2.2.2.VknaganHs JloroBopy 3a OKpeMUMH MOCIyramMu/mpoAaykTaMu baHKy BigOyBa€eThCsl LUISIXOM
npueaHanHs Kiienra no [Ty6aiunoi npono3unii banky (1ux Ipasun KbO) B Mexax oOpaHuX oKpeMHux
nocyr/mpoaykTiB banky, siki (ITpasuna KBO) MoxyTh OyTr Haani oMy AJ11 O3HAHOMIICHHS Y BUTJISII
eJIEKTPOHHOI'0 JOKYMeHTa Ha BeOcaiiti banky B mepesxi [nTepHeTt abo B Toukax npojaxy y J0CTyITHOMY
17 KimieHTiB MicIi, IIJIIXOM:

-noxanHs 10 banky (akuentyBanHusi) Kimientom y Toukax mpomaxy BcraHoBIeHOI bankom dopmu
3asBu-JloroBopy 3a OKpeMoro mociayrow/mpoaykrom banky abo

-ykianansas 3 bankom y Toukax nponaxy JloroBopy 6aHkiBcbKoro paxyHky/JloroBopy 6aHKiBCHKOTO
BKJIay Ta/abo JloroBopy mpo BCTaHOBJICHHS JIIMITY OBepApadTy/KpeIUTHOTO JIMITY 200

-ykianansas 3 bankom JloroBopy(-iB) 3a MEBHUMH MOCIYraMH/TIPOAYKTaMU BaHKy 3 BUKOpHUCTaHHSIM
KaHJTIB JUCTAHI[IHHOTO €JIeKTPOHHOTO OO0CIyroByBaHHs  (TOOTO 3a JOMOMOTOIO Oyab-sIKOTO
3acTocyHKy banky,mo € mgoctymuum s Kiienta),nusixom 3BepHeHHs Komienta g0 banky Ta
HampaBieHHsM 10 banky ¢opmu 3asBu-/loroBopy 3a MEBHUMH IOCTYraMH/IPOAyKTaMu bBaHKy,
mianucanoi Kimenrom
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-akuentyBanHsM Kiienrom nux [Ipasuwn KBO B wactuni Hananas bankom mociyr 3 00CIyroByBaHHS
[Torounoro paxynky y Cucremi OmnnaiiH-0aHk 3a mnocunaHHAM: www.bankvostok.com.ua mpwu
MPOBEACHHI peecTparrii 06ikoBoro 3acody B Cuctemi OHnaitH-0aHK.

Vxnananas Kiientom [loroBopiB 3a okpemumu nociayramu banky (npuemnanus go [Ipasun KbBO B
YacTHHI1), 30KpeMa, HajaHHs mociayr SMS-info, MoxmBoO y pa3i oOpanHs KiieHTOM Takux MOCIyr y
3asBi-JloroBopi mpo KoMmIUieKCHe OaHKiBCbKe oOciyroByBaHHs 3 Bupauoio III, B T.4. nuisixom
MPOCTABIISIHHS rpadigHOro mo3HadeHHs («+»/ «V») Ha MeBHUX MiclsX 3asBu-/[0roBopy, 1110 BUCIIOBITIOE
srony Kiienra Ha #ioro npuennanus a0 [Ipasun KBO BinmoBigHO 10 00paHUX MOCTYT a00 MOJAaHHS 10
banky oxpemoi AHkeTH-3as8BU Ha MIIKIIOYEHHS 10 Tociayru SMS-info. 3asBa-JloroBip CKpiruItOETHCS
HiAMMCOM YIOBHOBa)KEHOTO TpalliBHUKa banky. 3asBa-moroip mpo akuent Ilyoniynoi npono3unii Ha
BCTAHOBJICHHS JIIMITY oBepapadTy/3asBa-Jlorosip mpo akuent [IyOmivHoi mpono3uliii Ha yKJIaJgaHHSI
JI0TOBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-moroip mpo akment ITyGmiyHOi mpomno3uiii Ha yKIaJaHHS
JOrOBOPY OAHKIBCHKOT'O BKJIay OJATKOBO CKPIILIIOETHCS 3 00Ky baHKy meuaTkoro.

VY pasi yknananus y Toukax nmpogaxy JloroBopy 6aHKiBCHKOTO paxyHKY Ta/a0o JloroBopy 6aHKiBCHKOTO
BKJIaay Ta/abo [[oroBopy Ha BCTaHOBJICHHS JIMITY oBepapadTy (y TOMY YHCHI IUISIXOM aKIIeTYBaHHS
3asBu-J/{oroBopy), B T.4. 3a cripusiHHs  KpeautHoro nocepeannka(3a HasBHOCTI), J[oroBip BBaxkaeTbcs
yKJIaJICHUM 3 JIaTH, 10 BKa3aHa y BiANnoBiAHIN 3asaBi-J{oroBopi; AHEM BiIKPUTTS BIAMOBITHOTO PAXyHKY
(MOTOYHOTO YM BKJIAJHOTO (JEMO3UTHOTO)) € 1aTa, BU3HaueHa B J{orosopi.

Konkpernuii crioci0 ykiiaganHs BianoBigHoro JloroBopy/3miH Ta IONOBHEHb J10 yKiaaeHoro Jorosopy
3aJIOKUTh BiJA BHAY OaHKIBCHKUX/(IHAHCOBHX TIOCHYTr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykty. SIkimo B TepmiH, BcTaHoBIeHH JloroBopom OaHKiBChbKOTO BKIamy, KiieHT He
3IACHUTH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy Bkiany Ha Nemo3WTHUI paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBa)KAETHCS TAKUM, 10 HE OYB YKJIaJIeHUH.

2.2.3.Micuem ykiaaanHs BignosigHoro JloroBopy € Miciie3HaxopkeHHst banky (BianisgeHHs abo iHIIOro
Micus HagaHHa bankoMm mocnyr), B sikoMy Kiientom ocobucto abo 3a copusiHas KpemuTHoro
nocepeHuKa (3a HassBHOCTI) 70 banky nomaetncs 3asBa-Jlorosip Ha ykinamanus Jlorosopy KbO, 3assa-
JloroBip 3a OKpeMoOr0 MOCIyrow/mpoaykroM banky abo yknamaerbes JloroBip 3a BiIMOBIAHOIO
nociyroro banky y cnoci6, o nepeadavenuii numu [Ipasunamu KBO.

2.2.3.1./Ins JloroBopiB, MO YKIAAAIOTHCS Y BUTIIAJI €IEKTPOHHOTO AOKYMEHTY, MICIEM YKIaIaHHS
JloroBopy € wMicie3Haxo/pkeHHd baHky, a MoMmeHTOM YykiajeHHs JloroBopy € MoMeHT ((]axr)
HaksIaaeHHs oaHi€ero 31 CTopiH JJoroBopy 0CTaHHBOTO Yy 4aci €JIEKTPOHHOTO MiJIIUCY B 3aCTOCYHKY,IIIO
€ KaHaJIOM JIUCTAHIIIIHOTO €JIEKTPOHHOTO 00CTYyrOBYBaHHS, 110 BUKOPUCTOBYEThCS CTOpOHAMHU Ta €
noctynmauM st Kimienta Ha mgaty akuenty [lyOmiunoi mpomosunii baHky, 3a yMOBHM HakIaJeHHS
€JIEKTPOHHMX IiAnUciB ycix CTOpiH.

2.2.4 KnieHT Mae mpaBO BIAMOBUTHUCS BiJl MOCITYTH/TMPOAYKTY MUISXOM 3allOBHEHHS BIiAMOBITHOL
AnkeTu-3asiBU 3a BCTaHOBJIEHOIO baHkoM (hopmoro ocobucTo y BiaauieHH! banky abo B IHIINX MicLIsSX
HaZaHHs baHKOM MOCIyT, BUKOHABIIHN Y TOBHOMY 00CsI31 CBO1 IpOIIOBi 3000B’A3aHHs 32 J[oroBopom.
3a yMOBHU HasiBHOCTI 3rogu MiK bankom Ta KiienTom, oopmiieHOT HaleKHUM YMHOM, PO TE, L0
npoctuit  EIl Kiienra € ananorom BiacHopyuHoro miamucy KiieHta Ta HOro HakiIageHHS Mae
PIBHO3HAYHI IOPUAMYHI HACTIAKH 13 BIACHOPYYHUM HifgnucoM KitieHTa Ha TOKyMEHTax Ha MarnepoBUX
Hocisix, KiTieHT Mae MOXXITUBICTh HANpaBUTHU BIAMOBIIHY AHKETy-3asBY 3a BCTaHOBJIEHOW baHkom
(dbopMOI0 KaHaIaMU JAMCTAHLIMHOTO €JIEKTPOHHOTO OOCIYyroBYBAaHHS (3aCTOCYHKY,IIO € JOCTYIMHHUMU
s Kiienra Ha naty HampaBieHHS AHKeTH-3asiBH), BUKOHABIIM Yy MOBHOMY 00Cs31 CBOI TpOIIOBI
3000B’a3aHHs 32 JloroBopoM. EnexkTpoHHUN NOKYMEHT, Ma€ OyTH CTBOPEHO 3TiTHO 3 BUMOTaMH,
BHU3HauUeHUMU 3akoHOM Ykpainu "[Ipo eneKkTpoHHI JOKYMEHTH Ta IeKTPOHHHUI TOKyMEHTOOO0IT".
2.2.4.1.KunieHT He criiauye »O/IH1 IJ1aTe1, BIIIIKOAYBaHHS, IITpadH1 CaHKIIIT 3a peani3alio HUM IIpaBa
Ha BiIMOBY BiJI MOCITYTH/TIPOAYKTY/yKiIageHoro JJoroBopy, MpeIMEeTOM SIKOTO € HaJlaHHSI HOMY MEeBHOI
(1HaHCOBOI/MIIATIXKHOI MMOCIYTH/0aHKIBCHKOTO MPOAYKTY 3a JIOCTPOKOBE pPO3ipBaHHS (1HILIFOBAaHHS
nocTpokoBoro posipBanHs) Kiientom Takoro [loroBopy. PozipBanus [loroBopy 3a iHiliaTHBOIO
Kimienra ne 3ButbHse KimieHTa BiJy OOOB’S3Ky MOTacMTH B TOBHOMY 00cCs31 3a00proBaHICTh
3a JloroBopom.
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2.2.4.2.BinmoBa  KimieHTa  Big ~ meBHOI  MOCAYrH  HE  TNPU3BOAUTH IO  PO3IpBaHHS
Jlorosopy B IIOMY, SKIIO KpiM Takoi mociayru Kiienrom ogopmiieHi iHmm nocayru 3a JJoroBopom.
2.3.3miHu 10 BianoBigHoro JloroBopy (3a BUHATKOM J{oroBopy 0aHKIBCHKOTO PaxyHKY y OaHKIBCHKHUX
MeTajiax) MOXKYTh BHOCHUTHCA WLIIXOM odopmieHHs AHKeTH-3asiBU Ta/abo MOJATKOBI yroam a0
JIOTOBOPY,y BUIVISAAL  €JIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOIO 3TiIHO 3 BUMOI'AMH, BH3HAYEHHUMH
3akoHoM Ykpainu "[Ipo enexTpoHHI JOKyMEHTH Ta eNeKTPOHHHN TOKyMeHTooOIr". 3minu 10 JloroBopy
PO HaJaHHSA y TUMYacoBe KOPUCTYBAaHHS IHAMBIIYaJbHOrO ceiipa MOXYTh BHOCHTHUCS LUIIXOM
oopmnenns AHkeTu-3asBU Ta/ab0 OOJATKOBI yrogud 10 JOTOBOPY y BHUIJISAL  €IEKTPOHHOTO
JOKYMEHTa, CTBOPEHOIO 3riJHO 3 BHUMOI'aMH, BU3HaueHUMM 3akoHOM Ykpainu "IIpo enexkTpoHHi
JOKYMEHTH Ta €JICKTPOHHUN JTOKYMEHTOOOIr" BUKIIOYHO Y BUHSATKOBOMY BUIAJIKY, 110 COPUYHMHEHUIN
dhopc-MaKOpHUMHU 00CTaBHHAMM.

2.4.BignoBigno no nux Ilpasun KBO [orosip/oroip KBO cknagaeTscst 3 myOniuHOT YacTHHHU
BiamosigHoro [lorosopy (mux IlpaBun KBO) Ta imguBimyanbHOi yacTuHu Takoro [loroBopy(3asBu-
JloroBopy),mianucanusm sikoi KimieHT npueanyeTses 10 JloroBopy B mitomy. HeBin’eMHOIO YaCTUHOIO
BianosigHoro [Jorosopy € Tapudu banky.

2.5.I1y6niuna wactuna Jlorosopy/lorosopy KBO (i IIpaBuina KBO) onpuiiroHIOETECS Yy JOCTYITHOMY
mia Kmienta wicui B banky/Bigninenusx banky Ta Ha BeOcaiiti banky B mepexi [HTepHeT 3a
nocriIaHHsaM: www.bankvostok.com.ua, BKIIFO9ar0un Horo MoOuTbHY Bepcito, 1 Hamaerbes Kimienty B
MomeHT mianucanHa Jlorosopy/loroBopy KbO y cnocib, o6panuii KiieHToM 13 3ampornoHOBaHHX
bankowm, Busnauennii Kimientom B Tekcti 3asBu-Jorosopy/lorosopy, aknenroBanoro Kiienrom, sskuit
Jla€ 3MOT'y BCTAHOBUTH J1aTy HajaHHs Takoro Jlorosopy//lorosopy KbO, 3 BUKOpHCTaHHSIM KOHTAaKTHUX
naHux, 3a3HadeHnx Kiientom. Yci penmakuii myOmiuHoi wactunu Jlorosopy/doroBopy KBO (mi
[IpaBuna KBO) 306epiratotbecss Ha BeOcaiiti banky B Mepexi I[HTepHeT 3a MOCHIAHHAM:
www.bankvostok.com.ua i3 3a3Ha4eHHAM CTPOKY iX Aii y HOPSAKY Ta IPOTITOM CTPOKY, BCTAHOBIICHUX
HOpPMAaTHBHO-IIpaBOBUMH akTaMu HarnonaneHOro 6aHky YKpaiHu, ajie He MEHILE TPhOX POKIB 3 JaTu
MPUITMHEHHS 111 OCTAaHHKOTO 3 JIOTOBOPIB Yy BIAMOBIIHIN PEIaKIIii.

Jlist HOJ0KEHb LIbOTO MYHKTY HE MOIINPIOETHCS Ha IIPOLeC HaJaHHs (PIHAHCOBOI ITOCIYTH 32 JONIOMOT 010
IUIATKHOTO MPUCTPOIO, (YHKIIIOHAJIbHI MOXJIMBOCTI SIKOTO Jal0Th 3Mory o3Hailomutu Kiienra 3
nyOJIIYHOI0 YacTUHOW JloroBopy mpo HajaHHS (iHAHCOBUX MOCIYI HAa €KpaHi TaKoro IMJIaTiKHOTO
MIPUCTPOIO.

2.6.InnuBinyanpHa yacTuHa BignoBigHoro JloroBopy (3asBa-/loroBip/JloroBip) ykiamaeTbes 3
KiienTom y mucemoBiil ¢opmi (y marnepoBOMYy BUIVISIL, Y BUTJISAL €JIEKTPOHHOIO JOKYMEHTa ) 3
000B’s13KOBUM 3a3HAUYEHHAM Y Takomy J[oroBopi ymMoB, nepeadaueHuX YNHHUM 3aKOHOJABCTBOM.
2.6.1.IlpumipHUK 1HAMBIAYaJIbHOT YacTUHU J[OroBOpy Ta J0JATKU /10 HeEl (32 HAasgBHOCTI) HAJA€ThCS
bankom Kiienty onpasy micias Horo miAnmucaHHA, aje A0 ModaTky HajgaHHs KiieHTy ¢inaHCOBOI
MOCITYTH.

2.6.2.JIpuMipHUK 1HIUBIAYyaJIbHOI YaCTMHHU BiANOBiAHOTO JloroBopy, yK/IaJeHoro y namneposiid gpopmi,
a TaKOX JI0/IaTKH JI0 HBOTO (32 HasiBHOCTI) HaatoThest bankom KiienTy onpa3y micis oro mianucaHHs
Croponamu.

BinmpaBneHHs Ta ojepXaHHS TNpPUMIpHHMKA 1HJIMBIIyaldbHOI 4YacTWHM BianosigHoro Jlorosopy,
YKIIQZICHOTO Y (hopMi eIeKTPOHHOTO JOKYMEHTA, Ta JOJATKIB 10 HbOTO (32 HasIBHOCTI) 341 CHIOIOTHCS Y
norokeHuit Kimientom cnoci0, 3a3HaueHuid y Takomy Jlorosopi, y nopsaky, nependadeHoMy 3aKOHOM
VYkpainu "[Ipo enexkTpoHHI JOKYMEHTH Ta €1eKTPOHHUIN TOKYMEHTOOoO0Ir".

2.7.3asaBa-/lorosip/[loroBip 3 mogaTkamu A0 HbOTO (32 HassBHOCTI) MICTUTh 00OB’S3KOBY 1H(HOpMAIIit0
npo o3HaitomienHs Kiienra 3 [ly0niuHor0 yacTHHOO BifnoBifgHOro JloroBopy A0 YKJIaJaHHS TaKoro
Horosopy (B T.u. 3 Tapudpamu banky) ta orpumanss [lyOmiuHoi Ta i1HAMBITyadbHOI YAaCTUHU
ykiageHoro /loroopy 1o nmouaTky HajaHHs KiieHTy QiHaHCOBOI MOCTYTH.

2.8.bynp-sxi npono3uttii banky Kiienty moao 3miaum ymoB ykianeHoro Jlorosopy /orosopy KBO
3IIACHIOIOTHCS Y CTPOKHM, BCTAHOBIIEHI TakuM JloroBopom, IIIsIXoM HampaBieHHs bankom KiieHTOBI
MOBIIOMJICHHST Yy cmoci0, moromkenuid  Kiientom B 3assi-/{oroBopi/[loroBopi, mo mae 3Mory
BCTAaHOBUTH JIaTy HAIIPABJICHHs TAaKOTO MMOB1IOMIICHHS.
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Hamnpasnenns Knienty/KiienTam moBiioMmieHs po 3MiHY ICTOTHHX YMOB YyKiajneHoro J[oroBopy He
BUKJIIOYAa€  ONPWIIONHEHHA iH(opMaIii mpo 3MiHYy ICTOTHMX yMOB BigmoBigHoro JloroBopy B
nocrynaomy mist Kimienra/KnientiB micii B banky/Binninennsax banky ta Ha BeOcaiiTi banky B Mepexi
Iarepuer 3a mocmnanHsam: www.bankvostok.com.ua.

Hamnpasnenns Knienty/KinienTam 1moBiioMieHs PO 3MiHY ICTOTHHUX YMOB yKiajieHoro JloroBopy He
BUKJIIOYAE opopMIICHHS BIAMOBITHOT AHKETH-3asBH/I0AaTKOBOI yroau 10 JloroBopy, 1o
MiMUCYEThCsl baHKkoM-1HiIiaTopoM 3MiH Ta KiTieHTOM, 1110 aKIIenTyBaB TaKy Mpono3ullifo baHky.

V pasi 3MiHK iICTOTHUX YMOB J[OrOBOpY HUIAXOM HarpaBiieHHs baHkoM iHpOpMaLifHUX MOBIAOMIIEHB
Knienty y mopsnky, BU3HaueHOMY BiAnoBigHUM ykianeHuM Ctoponamu JloroBopom, KiienT mpu
HE3rofl 3 HOBUMU yMOBaMHu J[OroBOpy Mae /10 HaCTaHHA JATH, 3 SKOI MOYMHAIOTH JTiSITH HOBI YMOBH,
MOBIIOMUTH BaHK TIPO CBOIO HE3ro1y 3 HOBUMH (TUMH, 11O MalOTh OyTH 3MIHEHi) ICTOTHUMH YMOBaMH
JloroBopy (Hampukiaza, nogatTi AHKeTy-3asBy (3asiBy) PO 3aKpUTTA MOTOYHOTO pPaxyHKy IO
cTocyerbes JloroBopy 0aHKIBCHKOTO paxyHKY). SIKIIO CTaHOM Ha J1aTy, 3 SIKO1 MOYMHAIOTH JISITH HOBI
ymoBH, KiieHT He 37iiiCHUB >KOAHUX [iif,gKi cBimyath mpo Hesrogy KirieHTa 3 3ampornoHOBaHUMH
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MiHEHI, TO BBaxaeTbes, 1m0 KilieHT moroguBcs Ha
3MiHY icTOTHUX yMOB JloroBopy, T00T0 KitieHT BHpaskae CBOIO BOJIO IIO CTOCYETHCS 3MIHH YMOB
JloroBopy UHUISIXOM MOBYaHHS. Y I[bOMY BHUIAAKY 3acTOCyBaHHS 3MiH 10 JloroBopy B mepion
MIPOJOBKEHHS AOroBipHUX BiHOCHH KitieHnTa Ta Banky BinOyBaeTbcsi ()aKTHYHO NUISIXOM MOBYA3HOI
3TOIH CTOPIH.

2.9.I1epen yxnanenusM BiamosigHoro Jloropopy bank Hamae Ha 6e301U1aTHINM OCHOBI Y JOCTYITHOMY JJISI
Knienta micui B banky/Bigainenusx banky ta Ha BeOcaiiti banka (Bkiro4arouu iforo MoOLIBHY BEpCIlO)
B Mepexi [HTepHeT 3a mocmianHsaM: www.bankvostok.com.ua, a Takok y MOOITbHOMY 3aCTOCYHKY (32
HasiBHOCTI) 1H(oOpMaIiro mpo:

1)bank, a caMe: HaMEHYBaHHS, MiCIIE3HAXOJ/KEHHS, BIJIOMOCTI MPO BiJJOKPEMJICHI ITiIPO3ILITH, MICIIs
HajaHHA GiHaHCOBUX/0aHKIBCHKHX IMOCIYT, (aKTHYHY aJpecy,3a sIKO 3A1HCHIOETHCS HAAaHHS MTOCTYT
(ampecy Bigninenns banky), tenedon Konrakr-LienTpy (konTakTHUi HOMep Tenedony banky), anpecy
€IeKTpOHHOI  momTu  baHky, azapecy, 3a [KOK MNPUIUMAIOTbCS  CKaprd  CIIOXKHBayiB
(1HaHCOBUX/MIJIATIKHUX MOCIYT; BIIOMOCTI PO CKJIaJ OpraHiB yIpaBJIiHHSI;BIJOMOCTI PO (piHAHCOBI
MOKA3HUKH [ISUIBHOCTI, CTPYKTYpPY BIACHOCTI, iHIIy iHpopManito mnpo bank, mo migmsarae
OTIPUJTIOJTHEHHIO BIJIMOBIJIHO JI0 3aKOHY;HaWMEHYBaHHS,MICIIE3HAXO/HKEHHS Ta (DaKTUUYHY azpecy, 3a
KOO 3[1MCHIOETHCS HAJJaHHSI TIOCIYT KOMEPIIIITHOTO areHTa/KpeJUTHOTO ToCcepeTHNKA (32 HAssBHOCTI);
BIJIOMOCTI TIpO JepKaBHY peecTpauito banky, peectpainiitnuii Homep 3 Peectpy Ta iHu1y iHpOpMaIito,
0 Ja€ 3MOry iJeHTH(IKYBaTH KOMEPIIHHOTO areHTa/KpeauTHOrOo TOocepelHUKa (3a HasBHOCTI);
1H(popMarito 1moa0 BkiIoueHHs banky 1o Jlep>kaBHoro peectpy 0aHKiB; 1H(OpMAaLIiIO 00 HasIBHOCTI
B banky npaBa Ha HajaHHS (DIHAHCOBUX IOCIYT; KOHTAaKTHY iH(opmalito HarioHanbHoro 6aHky
Vkpainu (oprany, sKuil 371HCHIOE Jep:KaBHE pEryiroBaHHS IIOAO0 JisiabHOCTI baHky) Ta opraHis 3
MUTaHb 3aXMCTy MIPaB CHOXKUBaUiB;a TAKOX B1JIOMOCTI MPO:

-IIOPYLIEHHSI IPOBA/I)KEHHS Y CIIPaBi PO OaHKPYTCTBO,

-BIAKPHUTTS JIKBiIalIHHOI POIIETypH,

-3aCTOCYBaHHS Mpolieypu caHaiii 10 banky sik HagaBaya (hiHAHCOBUX MOCIYT;

-pilIeHHs MPo JIKBialil0/TIPUNMHEHHS HajaBaya (piHaHCOBHX MOCIIYT;

2)(dpiHaHCOBY/TUIaTIXHY MOCIYTy/IpoAyKT banky—nepenik (GiHaHCOBUX/MIATIKHUX MOCIYT/TIPOAYKTIB,
OIMC OCHOBHUX XapaKTEPUTCTUK IUIATIKHOI MOCTYTH, MOPAJOK Ta YMOBU HaJlaHHs MOCITYT/TIPOIYKTIB
banky; BapTicTh, HiHYy/Tapudu, po3mip miaTéu (IPOLUEHTH, BUHATOPOAY) 100 MPOAYKTIB 3aJI€KHO BiJl
BUAy (iHAHCOBOI MOCIYTH; YMOBHM HAaJaHHS IOAATKOBUX IOCHYT; (GOpMy Ta MOPSAOK HAAAHHS 1
BiAKIMKaHHA 3roau KitieHTa K TIaTHHUKA Ha BUKOHAHHS TUIATIKHOT Orepaltii; TopsIoK NPUHHATTS 10
BUKOHAHHS IJIATDKHOT IHCTpYKIii baHkoM, HacTaHHS MOMEHTY 0€3BIAKIMYHOCTI TUIATIKHOT IHCTPYKIIT;
MOCUJIaHHS Ha poOouMii Ta onepauiitauii yac banky sik HajjaBaya MIATIKHUX MOCIYT, HA MAKCUMaJIbHUN
Jac BUKOHAHHS IJIATDKHUX OMNEpalliid; MOCHIAHHS Ha JTiMITH (0OOMEKEHHs) BUKOPUCTAHHS TIATIKHUX
IHCTPYMEHTIB; a TaKOK 1H(OpMaIlit0 PO KOMICIHI BUHAropo/iu, MPOLIEHTHI CTaBKH, 3aCTOCOBHUN KypcC
nepepaxyHKy 1HO3€MHOI BaJiOTH, IO 3aCTOCOBYIOThCS 10 oOpanoi KiieHToM miaTi>kHOT
nocyru(mepenik ycix tapudiB, KOMICIHHUX BUHAropo ta 300piB, ski KiienT mae crutauyBatu banky
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K HaJlaBayy IJIATDKHUX MOCIYT 3a HaJlaHHS 00paHOi MIATIXKHOI MOCIyTH;1HGOpMAIIi0 PO MPOIEHTHI
CTaBKHM, IO 3aCTOCOBYIOThCS a0 oOpaHoi KiieHTOM TUIaTDKHOI TOCIHYrHM, Ta METOAMKY iX
oOumncaeHHs ;1 HPOpMAIIiIO PO KypC MepepaxyHKy 1HO3EMHOI BaIIOTH, III0 3aCTOCOBYETHCS 10 0OpaHOi
KiienToM miati>KHOi MOCIyTrH, Ta METOJUKY WOTO BH3HAUEHHS; iH(OpMAIlil0 Ipo mrpadu, neHi, mo
3aCTOCOBYIOThCS A0 oOpaHoi KilieHTOM miuaTiKHOI MOCTYrH, Ta METOIUKY iX OOYHCIIEeHHS, TOOTO
3arajbHy CyMy 300piB, IUIATE€XKIB Ta IHIIMX BUTPAT, SKI MOBHHEH CIUIATUTH KITIEHT, BKIIOYHO 3
nojaTkamu, abo SKII0 KOHKPETHUH po3Mip HEe MOXe OyTH BU3HAYEHHUH - MOPSAJOK BU3HAUYEHHS TaKUX
BUTPAT;

3)[doroBip, a came: HasBHICTh y KilieHTa mpaBa Ha BigMOBY Bia JlOroBOpy; CTPOK, MPOTSATOM SIKOTO
Krnientom Moxe OyTM BHKOpPHCTAaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIII yMOBHU
BUKOPHUCTAaHHs TMpaBa Ha BimMoBY Bin JloroBopy; MiHiManeHuii cTpok il JloroBopy (skio
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBatu 4u npunuHUTH Jl0oroBip, mpaBa J0CTPOKOBOTO
BUKOHaHHsI J[OrOBOpY, a TaKOoX HACHIAKM TAaKUX [iil; MOPSIOK BHECEHHS 3MiH Ta JIOMOBHEHb IO
JloroBopy; HEMOXIIUBICTH 301IbIICHHS (hiKCOBAHOI MPOIIEHTHOI CTaBKu 3a JloroBopom 6€3 MUCEMOBOL
sroau KiieHTa,mo € croxuBaueM (hiHaHCOBOT IMOCTYTH;

4)crioci0 KOMyHiKallii- 3aco0u 3B’ 3Ky Jisl IepeaaBaHHs iHdopmarllii abo MoB1AOMIIEHHS B1IMOBIIHO J10
JloroBopy, BKJIIOYAIOUM TEXHIYHI BUMOTH JI0 00JIaJHAHHS Ta IMporpaMHoro 3abesneueHHs Kiienra (3a
oTpedu );00Csr, MOPSA0K 1 HaCOBUIM MPOMDKOK HaJaHHs 1H(oOpMallii BiANoBIIHO 10 oOpaHoi KitienTom
IUIATIKHOT MOCITYTH;

5)3axoau Oesrneku- iHGopmaliro mpo 3000B’s3aHHs KitieHTa 110710 3a0e3medeHHs] HUM 30epeKeHHS
IJIATDKHUX IHCTPYMEHTIB Ta 1HAMBIAyalbHOI 00JiKOBOI iH(MOpMaIii;iHpopMalliro mpo Mpoueaypu
IIPOBEJICHHS 3aXOJlIB, CIIPSIMOBAHMX Ha 3alo0iraHHS HEBHUKOHAHHIO a00 HEHAJIEXHOMY BHUKOHAHHIO
IJIATDKHUX OIepalliid, a TaKoXX MPO BIAMOBiAAIBbHICTH baHKy K HajgaBaya IJIATIKHUX MOCIYT y pasi
HEBHUKOHAHHS a00 HEHaJIe)KHOTO BUKOHAHHS IJIATLKHUX OIEepaliif;npouenypy B3aemoiii Mk bankom
SK HaJaBayeM IUIATOKHUX Tocayr Ta KimieHToM Ha BHITaJIOK mIaxpaicTa (Migo3pH maxpaicTsa) abo
3arpo3u Oesrell BUKOHAHHS IUIATIXHOI omepawlii;pouenypy B3aeMmoiii Mk baHkoM sik HajgaBauem
IaThKHUX mociyr Ta KiieHToMm y pasi 3A1MCHEHHS HEaKLEeNTOBaHHX, MOMUJIKOBUX, HEHAJCKHHUX
IUIATDKHUX Olepaliil Ta mopsiaok 3BepHeHHs KirleHTa 3a BIAIIKOMYyBaHHSM 30UTKIB, 3aBAAHUX Y
pe3ynbTaTi IIATHKHUX OMepallii, mpoBeIeHUX baHKOM K HaJaBaueM IUIaTDHKHUX MOCIYT; iH(opMaIliro
PO 3aX0J pearyBaHHS baHKy sK HajaBaya IUIATIKHUX MOCIYT Y pa3l HAaAXOIKEHHS Bl OpraHiB
HarmionaneHoi mominii YkpaiHH MHUCEMOBOTO (€IEKTPOHHOTO) 3amMHUTY IMIOAO 3A1MCHEHO! MIATKHOI
onepaiii Kiienta, sKkmo Taka omepais MICTUTh O3HAaKM KPUMIHAJIBHOTO MPaBOMOPYIIEHHS,
nependadenoro crartsamu 185, 190-192, 200, 361, 361-2, 362-363 KpuminansHOTo KoJieKCcy YKpaiHu;
6)MexaHi3Mu 3axucTy mnpaB KilieHTIB-criokuBauiB (iHAHCOBHUX/IIJIATKHUX MOCIYT Ta IOPSIOK
BPETYIIOBAHHS CIIPHUX MUTaHb, [0 BUHUKAIOTh y TIPOIEC] HAJaHHS TOCTYT; MOXKIUBICTD Ta MOPSI0K
M03acyZ0BOro po3msimy ckapr KITieHTIB-COKKBa4uiB (PIHAHCOBUX/TIATIKHUX TOCTYT;HAIBHICTh
rapaHTiiHuX QOHIIB BIAMOBIIHO 7O 3aKOHOJABCTBA; HASBHICTH KOMIIGHCAIIIMHUX CXeM, 10
3aCTOCOBYIOTHCSl BIAMOBIIHO JIO 3aKOHOJIABCTBAa YKpaiHM IIOAO OKPEMHUX BHJIIB (PIHAHCOBHUX MOCITYT
Ta/abo MPOIYKTIB.

2.10.Ha Bumory Knienta bank nHanae KiieHTy nuisixom, BU3HAU€HUM JUIsl HaJlaHHS 1HQOpMaIIHUX
MOBIAOMJICHB PO 3MiHY ICTOTHUX YMOB BiAMOBITHOTO YKJaaeHoro JloroBopy Taky iHdopmairiro:
1)BiomocTi npo ¢iHaHCOBI MOKa3HUKHU AisNIbHOCTI baHKy Ta ekoHOMiuHUM cTaH baHKy, K1 MUIAraloTh
000B’s13KOBOMY OIPHJIIOTHEHHIO;

2)nepenik KepiBHUKIB baHKy Ta HOro BiJOKpeMIEHUX MiAPO3/1TiB;

3)kinbKicTh akliil bBaHKy Ta po3mip 4acTOK y cTaTyTHOMY KarliTali baHky, siki 3HaX0AAThCs y BIIACHOCTI
yiieHiB Horo BukoHaBuoro oprany (IlpaBminnas banky),nmepenik oci0, 4acTKH SKHUX y CTaTyTHOMY
Kamitayi banky a0o Hanme)xHa iM KUIBKICTh akmii baHky mnepeBUINYIOTH 5 BIJICOTKIB, CTPYKTYPY
BiacHocTi baHky;

4)innry iHopMallito, IPaBO HA OTPUMAHHS SKOi BU3HAYEHO 3aKOHOM.

[npopmanis Hamaetscs Kiienty B mucbmoBiii dopmi (y dopmi mamepoBoro abo eleKTpOHHOIO
JOKYMEHTa), y TOMY YHCIi 3aco0aMM €JIeKTPOHHOI MOMITH Ta/ab0 IIJISIXOM HaJaHHS MOCHJIAHHS Ha
iH(dopMmarrito, o po3MinryeThcsi Ha BeOcaiiTi (BeOcTopinill) banky Ta/abo HamaHHS JOCTYIY /10 TakKoi
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iHdopmartii uepe3 ocoouctuit kabdinet Kiienra ta/abo mporpamMHuii 3aCTOCYHOK a00 B 1HIIHNI crioci0 3a
nomosieHicTio 3 Kiienrom.Po3mimenns BiamoBiaHoi iH(opmarii Ha BeOcaiiTi (BeOcropinii) banky
BBAXKAETHCS HAJIIGKHUM BUKOHAHHSAM BUMOTH II0OJI0 BU3HAYEHOI 3aKOHOM IMUCHMOBOI JOPMH HaJAHHS
iHpopMmaii.

2.10.1.5xm10 iHIIE HE MepeadadeHo creiaTbHUM 3aKOHOM, Tepe]l YKJIaICHHSIM IOTOBOPY PO HaTaHHS
¢inancoBoi nocayru bank 30008’ s3anuii noBinomutu Kiienty npo:

1)dinancoBy mociyry - 3arajbHy CyMy BHTPAT, Y TOMY YHCJIi 300piB, TUIATEXKIB Ta 1HIIMX BUTpPAT, K1
NOBHHEH craTUTU KIIeHT y 3B 3Ky 3 OTpUMaHHAM (hiHAHCOBOI MOCIYTH, BKJIIOYHO 3 MOJATKaMH, a
SKIIO KOHKPETHUN PO3MIp HE MOXe OyTH BU3HAUYEHUH - MOPSI0K BUSHAUCHHS TAKUX BUTPAT;

2)icTOTHI YMOBH JIOTOBOPY PO HaJaHHs (DiHAHCOBOT MOCITYTH, BKIIIOYAIOUH:

a)MIHIMAJILHUMA CTPOK il IOTOBOPY;

0)nasBHicTh y KitieHTa mpaBa BiIMOBH BiJl IOTOBOPY, IIpaBa po3ipBaHHs, IPUIIUHEHHS JOTOBOPY, IIpaBa
JOCTPOKOBOT'O BUKOHAHHS JIOTOBOPY, a TAKOXK MOPSIIOK Ta HACTIAKY peaii3allii Takux Mpas;

B)TIOPSIIOK BHECEHHS 3MiH JI0 JOTOBOPY;

3)MexaHi3MHU 3aXUCTY MPaB CIIOKHUBAYIB:

a)MOJKJIMBICTB Ta MOPSAIOK PO3TIISILY CKapr Ta 03aCyI0BOTO BPETYIIOBAHHS CIIOPIB;

0)HasIBHICTh TapaHTIMHUX (DOHIIB YK KOMIIEHCAIlIMHMX CXEM, IO 3aCTOCOBYIOTHCS BiAMOBIAHO 0
3aKOHOJIaBCTBA;

4)HEMOXJIUBICTh 30LIbIICHHS (DIKCOBAHOT MPOIIEHTHOI CTaBKM YW 3MiHHM TMOPSAAKY PO3PaXyHKY
3MiHIOBAaHOI IMPOLIEHTHOI CTaBKH 32 JJOrOBOpOM 0e3 nmuchMoBoi 3roau Kiienra.

Indpopmartiss Hamaetbcss KitieHTy B mucbMoBid ¢opMmi (y ¢opmi mamepoBoro ado eaeKTpOHHOTO
JOKYMEHTA), Yy TOMY YHCI 3ac00aMH €JIeKTPOHHOI MOIITH Ta/ab0 MUISIXOM HaJaHHS TOCHJIAHHS Ha
iHdopmartito, o po3MinryeTbcsi Ha BeOcaiTi (BeOcTopinil) banky Ta/abo HaJaHHS JOCTYIY JI0 TakKOl
iHpopmanii yepe3 ocoductuii kadbiner Kiienrta Ta/abo mporpaMHuii 3acTOCYHOK ab0 B iHIIHI croci0 3a
JIOMOBJIEHICTIO 3 KitieHTOM.

2.11. 3 MeTo BHUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHHU, IO PEryiio€ BimHOCHHU y cdepi
3anobiranHs jeranizamii (BiIMUBAHHIO) JJOXO/IIB, OJIEPKAHUX 3JTOYMHHHUM LUISIXOM Ta (piHAHCYBaHHIO
PO3IMOBCIO/KEHHSI 30p0i MacOBOTO 3HMINCHHS, baHk:

2.11.1.3000B’ s13aHUM:

2.11.1.1.3qiiicHIoBaTy HanexxHy nepeBipky Kiienta banky, kopuctyBada, sskuii 31iCHIOE omepailii 3a
paxyHKoM, 10 sikoro emitoBano [1I, mpencraBHuKka kopucTyBaua abo 10BipeHYy 0co0y KOPUCTYyBaya, sika
orpumye I1I 3a noBipeHictio, HoBipeHYy 0coOy Kiienta, ocoly, sika BiIKpHBAE paXyHOK Ha KOPHUCTh
TPeThOi 0COOHM, 3aKOHHOTO MPEACTaBHHUKA MAaJlONITHBOI 0COOU, IHIIMX 0Ci0, BU3HAYEHHX YHHHHUM
3aKOHOJIaBCTBOM YKpaiHu (nani — npenctaBHUK KiieHTa) Ta 3M1MCHIOBATH 1HIII 3aX0/d, Tiepen0adeHi
3akoHogaBcTBoM y cdepi [IBK/OT. Inentudikamis ta Bepudikaris Kinienra (npeacraBauka Kiienta)
3MIACHIOETHCS 70 BCTAHOBJIEHHS JUIOBUX BIJHOCHH, BUMHEHHS IMPAaBOYMHIB, BIJKPUTTS paxyHKa Ha
miacTaBl oQiitHUX TOKYMeHTIB, oTpuManux Bif Kiienra (mpencraBuuka Kiienrta) abo iHbopMmairii,
OTPUMAHOI1 3 oQiiHuX Ta/abo HaJIHUX JUKEPEIT.
VY BiamoBimHOCTI A0 HOpM 3akoHogaBcTBa y cdepi IIBK/®T bank Mmae mpaBo 3ailicHIOBaTH
inerTudikaniro ta sepudikaito Kiienra y ocodbucriii mpucytHocti KirieHnra abo BiJ1aaeHo y B pexuMi
BIJICOTPAHCIIALI] I[UISIXOM TPOBENCHHs BineoBepudikaiii 3 AOTPUMAHHSIM BHUMOT, BHU3HAYEHUX
3akoHoAaBcTBOM y cepi IIBK/DT Ta BHyTpimHiMu JokymeHTaMu banky 3 nutans [IBK/OT;
2.11.1.2.BUKOHYBaTH MOKJIaJIeH] Ha baHk 3000B’s13aHHS 1110710 0OPOOKHU NMEPCOHATBHUX JaHUX (DI3UUHUX
oci6 ms mineit [IBK/OT;

2.11.2.ma€ mipaBo:

2.11.2.1.ButpeOyBatu,a Kiient (nmpencraBuuk Kiienrta) 30008’ s13aHuil nogatu iHpopmariito (odimiiini
JOKYMEHTH), HeoOXiqHy (HeoOXiaHi) /Ui 3A1MCHEHHS HaJeKHOI MEPEeBIPKH, a TAaKOX JJIs1 BUKOHAHHS
bankowm iHmux Bumor 3akoHoaBcTBa y chepi [IBK/DT.

VY pa3i nenaganas Kiientom (mpencraBaukoM Kiienta) iHdopmaiii (odillidiHUX TOKYMEHTIB) AJs
3nilicHeHHs1 bankoM Bu3HadyeHoi 3akoHO1aBCTBOM y cepi [IBK/DT HanexxHOi nepeBipKy, 1HIINX BUMOT
3akoHonaBcTBa y cepi [IBK/DT, bank moxe mnpuiiHATH pilieHHA o010 BigMoBH  KirieHTy B
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MiITpUMaHHI IUIOBUX BIAHOCHH, BIIMOBH B OOCITYTOBYBaHH1/ HaJaHH1 OyIb-sIKUX MTOCTYT 32 YKIAJACHUM
JloroBopoM Ta/ ab0 po3ipBaHHA YKJIAACHOT0 [l0roBopy, 3aKpUTTS paxyHKY;

2.11.2.2.ButpedyBaru, a Kiient (npencraBauk Kitienta) 3000B’s13aHUH MOJATH TOAATKOBI JOKYMEHTH
Ta BIJJOMOCTi, MOTPIOHI IJIsl 3’sICyBaHHS HOro OCOOH, CyTi JisUTbHOCTI, (PiHAHCOBOTO CTaHy, JKEpPes
MMOXO/KEHHS KOIITIB, CTAaTKIB (OararcTBa) Ta iHIIY iH(pOpMAaIliio, HEOOXiaHY baHky mis 3a1iCHEHHS
BUMOT 3akoHoaBCcTBa y cepi [IBK/DT. V pasi nenopanus Knienrom (npencraBaukom KitieHTa) Takux
JOKYMEHTIB, a0o0 BimomocTel, abo ymucHoro HanmanHs Kiientom (mpencraBHuKoM KitieHTta)
HeNnpaBAMBHX BiomocTeit bank Moxke BinmoBuTH KitieHTy y HagaHHI TIOCIYT;

2.11.2.3.BiIMOBUTH B YCTAHOBJICHHI JUTOBUX BIAHOCHH (y MeXax HagaHHS (iHAHCOBUX/IUIATIKHUX Ta
IHIIUX TOCIYT),IPOBEJCHHI BUAATKOBUX (iHaHcoBux omepauid Kiienty (mpeacranuky Kiienta),
BIJIHECEHOMY J10 MEepeiKy 0ci0, OB’ A3aHUX 3 MMPOBAKCHHIM TEPOPUCTUYHOI TISUTBHOCTI 200 CTOCOBHO
SIKUX 3aCTOCOBAHO MDKHAPOIHI caHKIIT (Hasi-nieperik ocif), ocib, sKi 3MiCHIOITH (iHAHCOBI/TUTATIXHI
omepaiiii BiJ iMeHi a00 3a TOpY4YEHHSIM 0C10, BKIIFOUCHHX JI0 TIEpEeIIiKy 0ci0, Ta 0ci0, SKUMHU MpsiMo abo
OTIOCEPEIKOBAHO (Yepe3 1HIIUX 0Ci0) BOJIOIII0Th a00 KiHIIeBUMH OeHediliapHIMH BIIACHUKAMH SKUX €
0co0u, BKJIFOYEHI JI0 TEpestiKy oci0, a TakoX y pasi mpoBeAcHHs (piHAHCOBUX omepalliii 3 akTUBaMHU
Takux 0ci0, ab0 10X0aaMH, OTPUMAHUMH BiJI TAKUX aKTHBIB;

2.11.2.4.BiIMOBUTHCS BiJ] BCTAaHOBIEHHS (MIATPUMAaHHS) AUTOBUX BiAHOCUH/BiIMOBUTH KiieHTy Yy
BIIKPHUTTI paxyHKY (0OCIIyroByBaHHi), y TOMY YHCIIi NIISIXOM PO3ipBaHHS AIJIOBUX BiIHOCHH, 3aKPUTTS
paxyHKyY/BIIMOBHUTHCS BiJl TpoBeAcHHS (iHAHCOBOI omepamii Yy BUNaAKaxX, mepeadaueHux
3akoHogaBcTBOM Y cepi [IBK/DT Ta BayTpimHiMu gokymentamu banky 3 murans [IBK/OT;
2.11.2.5.BiIMOBUTHCS BiJ] BCTAHOBIEHHS (MIATPUMAaHHS) AUTIOBUX BiAHOCUH/BiIMOBUTH KiieHTy y
BIIKPHUTTI paxyHKY (0OCIyroByBaHHi), y TOMY YMCII HUIIXOM PO3ipBaHHS AUJIOBHX BiJIHOCHH, 3aKPHUTTS
paxyHKy/BIIMOBHUTHCS BiJ IpoBeAeHHs (hiHAHCOBOI omepallii y BUnaaKax, sikio 10 Kioienra 3actocoBaHi
CHeIiaJIbHI €KOHOMIYHI Ta iHINI OOMEXYyBaJdbHI 3axoau (CaHKII) BIIMOBIAHO 1O cTarTi 5 3akoHy
Ykpainu "[Ipo cankuii" abo Mi>kHapoIH1 CaHKIIlT (OOMEKEHHs), SIKUX TOTPUMY€EThCs baHk;
2.11.2.6.BiIMOBHTHCS BijI JOTOBOPY OaHKIBCHKOTO PaxyHKY Ta 3aKpUTH MOTOYHHMU paxyHOK KitieHra,
SKIIO € MiACTaBH, NepeadadeHi 3aKOHOJaBCTBOM 3 MUTaHb (hJiHAHCOBOT'O MOHITOPHHTY, MOIEPEINBIIN
mpo ne Kmienrta ne misuime HiX 3a 10 (ecars) aniB mo posipBanus JloroBopy. Jlorosip Oyne
posipBanuii nporarom 180 kaneHIapHUX AHIB 3 AHS NPUHHATTS baHkoM pillieHHsS Mpo PoO3ipBaHHA
IinoBUX BimHOCHH 3 KitieHTOM. 3a/uinok KOmTiB 3 MOTOYHOTo paxyHKy KiienTa nmoBepraeThes Kiienty
B MIOPSZIKY, BU3HAUEHOMY HOPMaTHUBHO-IIPaBOBUM akToM HarlioHanbHOro 6aHKy 3 MUTaHb (JiHAHCOBOTO
MOHITOPHHTY Ta BHYTPIITHIMH IOKyMeHTaMu baHKy;

2.11.2.7 .BUKOHYBAaTH 1HIII /i1, BU3HAU€H1 3aKOHO/1aBCTBOM Y cdepi I[IBK/DT.

2.11.3.bank Mae mpaBo JOpy4yaTH areHTaM Ha MiJCTaBi JIOTOBOPY 3MA1MCHIOBATH ileHTU(IKAIIIO Ta
Bepudikauito KmientiB (IlpeacraBuukiB KiieHTiB). AreHTH 3A1MCHIOIOTH 1eHTH]IKALIIO Ta
Bepudikamito KuientiB (IIpencraBHukiB  KiieHTiB) B THOpsiKYy, BU3HAYEHOMY BHYTPIIIHIMHU
nokymeHtamu banky 3 nutans [IBK/®T, 3 ypaxyBaHHSM BUMOI Ta OOMEXEHb, YCTAaHOBJIEHHX
3akoHogaBcTBoM y cdepi [IBK/OT. bank Hece BiAMOBiNaNbHICTH 3a 3MIHCHEHHS imeHTH}IKaIlli Ta
Bepudikauii Kmienrtis (IlpeacraBuukiB KiieHTIB) BIAMOBIIHO 0 BUMOI 3aKOHOJABCTBAa YKpaiHU Yy
cpepi ITIBK/®T, He3Bakaroum Ha BUKOPHUCTaHHS/HEBUKOPUCTaHHA HHUM areHTIB AJs 3I1HCHEHHS
inentudikanii Ta Bepudikamii. Inentudikamis ta Bepudikauis KmientiB(IIpencraBuukiB KiieHTiB)
MOXK€ TPOBOIUTUCS AreHTOM imeHTU(ikarii Ta Bepudikamii KII€HTIB, SKUH Ha MiICTaBl
JoroBOpYy,ykiaaeHoro 3 bankom, 3miiicHioe iaeHTH]iKaIiI0, Bepudikaito KiieHTiB, a TaKoX BUKOHYE
iHIN  7ii, BU3HAYE€HI YMHHUM 3aKOHOJABCTBOM Ta yMOBaMHU YKJIaaeHoro 3 baHKOM morosopy.
BinnosiganbHicTh 3a 3/1liCHeHHS HaslexHO1 nepeBipku KiieHta Arentom ineHTudikaiii Ta Bepudikamii
KIIIEHTIB HECE Cy0’€KT MepBUHHOTO (hiHAaHCOBOTO MOHITOpUHTY (baHK).

2.11.4.Bukonyroun BuMoru 3akoHoaactBa CIIA mpo mogaTkoBi BUMOTM O 1HO3EMHHMX PaxXyHKiB
(FATCA) Ta/a6o baratoctoponnroi yroau CRS, bank Mae npaBo BumaraTu Ta oTpuMyBaTH Bij Kitienta
JOJTaTKOB1 IOKyMeHTH ab0 BijomMocTi, HeoOXiaH1 B 111X BuKoHaHHS FATCA Tta/abo bararoctopoHHBO1
yrogu CRS. V pasi Henonanust KiieHTOM TakuxX JOKYMEHTIB a00 BiJIOMOCTeW ab0 YMHCHOTO HaJlaHHS
KnienTom HenmpaBauBux BioMocTeil npo cede, bank moxxe Bigmosutu KitieHTy y HajjaHH1 OaHKIBCHKOT
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MOCITYTH, Y TOMY YHCII Y BIAKPUTTI Ta/abo 0OCIyroByBaHHI paxyHKY Ta/a00 IHIIIIOBAaTH pO3ipBaHHS
JIoroBOpY,3aKpUTTs PaxXyHKY.

2.12.3niiicHIOOUM  yKJIaJaHHSA BignoBigHoro JloroBopy 3 baHkoM, B TOMy 4YHCHl 1 IIIAXOM
akuentyBanHs [lyGmiunoi mpomosunii (uux IlpaBun KBO) banky, Bukmaxenoi y 3assi-/lorosopi,
KiienT miaTBepKye cBO€ 03HaOMIIEHHS Ta TOBHY, 0€3yMOBHY Ta OCTaTOYHY 3roy 3 uuMu [IpaBunamu
KBO, nosnictio npuiitmae nonoxenns 1mux [pasun KbBO i 3acTocyBaHHs y CBOIX B3a€MOBITHOCHHAX
3 bankom Ta npueanyeTbes 10 HUX. KimieHT He Moke npornonyBaTy banky Oyab-saki iHIUBITyalIbHI 3MiHU
no mux [Ipasun KBO.Knient npuiimae Ha ceGe Bci 000B 53k Ta HaOyBa€ BCiX MpaB, MependadyeHux
numu [IpaBunamu KBO B Tili yactuHi, B sikiii Bin npueanaBcs, Tak camo sk 1 bank 6epe Ha cebe Bci
000B’s13ku Ta HaOyBae Bcix mpaB, nependadeHux mumu [lpaBmwiamu KBO mns BiamoBigHOro Koua
0aHKIBCBKMX MOCHYT, 1m0 OynyTh HamaBatucs bankom 3a ykmanenum 3 Kiientom JloroBopom 3a
[TpoxyxTom/ITocayroto banky.

2.13.ITicns ykmanenns Mk bankom ta Kiientom Oyae-skoro Jlorosopy, 1i IlpaBuna KBO craroTh
HeBix eMHOI0 uyacTuHOIO JloroBopy, a monoxenHs mmx [Ipasun KBO, 1mo perynioioTe HagaHHS
BiAMoBiIHUX mocayr banky 3rimHo 3 ykiageHuM JloroBopom (B TOMY YHCHI 3arajibHI HOPMH, IIO
3acTocoBYIOThCs 10 Beix Ilocmyr/Ilpoaykrie baHkKy), BBaKalOThCS BKJIFOYEHUMH IO YMOB TaKOTO
JloroBopy, SIKIIO 1HIIE NPsSMO He nependaueHe camum JJoroBopom.

2.14.ITocnyru HamarOTHCA, 32 YMOBU OIUIATH MOCITYr baHKy 3a Aif04MMU HAa MOMEHT HAaJaHHS TaKUX
nocnyr Tapudamu banky Ta HamaHHS BCiX HEOOXIAHMX JOKYMEHTIB, a TaKOX 3[1ACHEHHS HAJIEXKHOL
nepesipku KiieHta Ta oci0, ynmoBHOBakeHHX IisiTH Bix iMeHi Kiienta (3a HasBHOCTI Takux ocib), y
MOPSAZIKY, BCTAHOBIIEHOMY 3akoHOAaBcTBOM Yy cdepi [IBK/DT. Onepauii 3a [ToTouynnmu paxyHkamu 3
BukopuctanHsaM 11 31iiCHIOIOThCS TaKOXK 3 ypaxyBaHHSM mpaBu Biamosigaoi MIIC.
2.15.Yxnagansasm BignosigHoro Jloroopy KiieHT moro/pkyeTses 3 HOpsiikKoM 3MiH yMOB 1ux IlpaBun
KBO B nopsaky, nepenbdauenomy B mux IlpaBmmax KBO, Ta moromkyeTscss 3 TUM, IO 3MiHH, SKi
3MIACHIOIThCS BiAMoBigHO A0 yMoB mux IlpaBun KBO, He moTpeOyroTh yKIaJeHHA OYyAb-sKUX
JOJTATKOBUX JIOTOBOPIB.

2.16.Y Bumanky posmimenHs bankom iHdopmanii mnpo ckacyBanHs/3minu Ilpasun KBO, mio
nependayvany ykiaaaanHaa JloroBopis 3a IEBHOIO MOCIYT00/TIEBHUM MpoaykToM banky, Bonu (IlpaBuna
KBO) nponoBxyoTh perymoBatu BiiHOCMHHM MiX bankoMm ta Kiientamu, 3 skumu Oyio yKIJIaaeHO
BIIMOBIAHMM J[OrOBIp 3a MOCITYTrOI0/IIPOYKTOM, 1 AIFOTh JUISl KOKHOTO 3 HUX Y OCTaHHIM penakiii, mo
Aisiia 10 X cKkacyBaHHs, 0 TOBHOTO BUKOHAHHSA BCiX 3000B’s13aHb 3a YKJIaJeHUM J[0rOBOPOM.

2.17.Y pa3i BUHUKHEHHsS po30DKHOcTeH MK mnojoxeHHsMu nux [IpaBun KBO Ta ymoBamu
BignosigHoro Jlorosopy, nonoxenss 1ux [Ipasun KbO maroTh npioputeTHy cHily Ta 3aCTOCOBYIOTHCS
CropoHamu 10 B3a€EMOBIIHOCHH, 1110 BUHUKAIOTB/III0OTh BIANOBIIHO 10 yKiajgeHoro /lorosopy, SKIO B
koHKpeTHOMY [loroopi 3a [IponykToMm banky CtopoHu npsiMo He niepedadunig NpOTHIICKHE.

2.18.VY pasi, skumo nonoxeHHs IIpasun KBO, mo peryntoroTh HaJaHHS BCIX OaHKIBCHKUX IMOCITYT/
ITponyktiB banky (3aranbHi HOpmu), Ta mnonoxeHHs IlpaBun KBO, mo perymoroTe HagaHHS
BIIMOBIAHMX OaHKIBChKUX mociyr/IIpoaykriB banky (cnerianbHi HOpMHU), cyriepedaTb OAUH OJHOMY,
3aCTOCOBYIOTHCS CIIELialIbHI HOPMH.

2.19.0npumoanenns [Ipasun KBO 3 meToro o3HaiiomiieHHs Pi3udHUX 0Ci0 3 iX 3MICTOM 31IHCHIOETHCS
bankom nutsixom posmimienns texkcty [Ipasun KbO na BeOcaiiti banky B mepexi InTepuer, ta Toukax
npojaxy banky B nocrynnomy ans KiienTiB(BiaBigyBauiB) MicCIIl.

bank Mmae mnpaBo BHocUTH 3MiHM Ta/abo nomoBHeHHs B IIpaBuna KBO (IlyGmiuny dvactuny
Horosopy/[dorosopiB). Po3mimenns HoBoi pepakmii [Ipasun KbO na BeOcaiiti banky B mepexi
Inrepuer 3a nocunanusam: www.bankvostok.com.ua ta/abo y nocrynaomy st KiientiB micui y banky
3 000B’s3KOBUM HampasiieHHsIM KiieHTy iHpopManiiiHOro moBiJOMJIEHHS (Ha yMOBax YKJIaJEHOIO
JloroBopy) mnpo BHeceHHs 3MiH 10 [IpaBun KBO € HanexxHuMm BukoHaHHAM baHkoM 000B’s3Ky 111010
nonepxkaHHs (OpMHU Ta TIOPSIKY MOBITOMIICHHS MPo 3MiHU Ta/abo nonoBHeHHs [IpaBun KbO/ ictoTHrx
yYMOB BiJinoBigHOTO JloroBOpy.

2.19.1.1Tix yac 3milicHEHHs oOmeparliii 3a paxyHKaMH BUKOPHUCTOBYETHCS 3pa3ok mianucy Kiienra/
Hepxarens I, 3a3nauenuit y 3assi-/loroBopi npo akuent [lyOmiyHOi mpomo3uiiii Ha yKIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKe 0OcmyroByBaHHs/3asBi-JloroBopi mpo akment [lyOmiunoi
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MIPOMO3UIIIT 32 OKPEMOIO MocIyroto/mpoayktoM banky/ JloroBopy, ykiaieHOro 3a OKpeMOIO MOCIYTOl0
Bbanky/noBipeHOCTI BiIIOBITHO.

IIpu BuxonanHi bankom JloroBopy KBO/JloroBopy 3a okpemMuMu mOCIyramu/mpoaykramMu baHky
JIOMYCKAEThCSI BUKOPHUCTAaHHS (HaKCHMUIBHOTO BIATBOPEHHS MIAMKUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOIO a00 1HIIOrO KOIiIOBaHHS, €JIEKTPOHHOIO MiANUCy ado 1HIIOro aHajora
BJIACHOPYYHOT'O TIAIHUCY.

CTOpOoHH TOMOBUIIUCH, IO TiAnucaHHs 3asB-JloroBopiB, AHkeT-3asB, [IacmopTiB CIIOKUBUOTO KPEIUTY
ToII0 3 00Ky baHky MOke OyTH BUMHEHE SIK BJIACHOPYYHO YIIOBHOBKEHUMHU TIpalliBHUKamMu baHKy, Tak
1 IJIIXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO MiJIUCY YIIOBHOBa)KEHOIO MpalliBHUKA baHKy, 110
HaBeJcHUN HIDKYE:

ITocaga 3acTynmHUK HavaldbHHUKA BiJJITy MOHITOPHHIY Ta CYIPOBOKEHHS CIEIiaJIbHUX MPOEKTIB
¢bi3uyHMX 0ci0 YmpamiiHHA po3apiOHOrO KpenuTyBaHHsA JlemaprameHTy omepaiid 3 (i3WYHUMHU
ocobamu

[1Ib IlonoBa A.B.

Ao

ITignuc Y

2.19.2. Axuentytoun [lyOnmiuyny mnpomosmimiro baHky Ta MOTOIKYIOYHCH Ha JUCTaHIlIHE
obciyropyBaHHs paxyHKy B Cucremi OnnaiiH-0aHk KilieHT moro/pkyerbcsi Ha peecTpaliro HOoro sk
kopuctyBada B Cucremi OnnaifH-0aHK ans (i3MYHHX 0ci0 3 BHKOpHCTaHHAM KitieHTOM MpocToro
enekrpornoro mignucy (EIT) mnsa 3apiificHenHs enekTpoHHOI B3aemonii KiieHTa 3 BUKOpCTaHHSAM
npocrtoro EIl BuxirtouHo 3 BaHKOM 1 3 BUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAUEHOI baHKOM, 32 J0MTOMOTO010
Cuctemu Onnaitn-bank nia yac nianucanss npoctuM EIT KimieHTOM 10KyMEHTIB, nepe10ayeHux LIUMHU
[Ipasunamu KBO. [1ig yac 3n1ficHeHHs Takoi eneKTpoHHO1 B3aemoaii Kiienta 3 bankom 3pa3ok mignucy
Knienra/lepxxarens Il 3a3nauenuit y 3assi-/loroBopi mnpo akuent IlyGmiyHoi mpomo3uiii Ha
ykaaganHs JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE OOCITyroByBaHHs/3asBi-JloroBopi mpo akmenT
[Ty6uniyHOT IpOMO3uILii 32 OKPEMOIO MOCTyro/mporykToM banky/ Jlorosopi, ykiiaieHoMy 3a OKpEMOIO
nmocIyroro banky/ moBIpeHOCT1 BIMIOBITHO.

2.19.2.1.3a HasBHOCTI TEXHIYHOI MOXJIMBOCTI, akuentytoun [lyOmiuny mnponosunito banky, Kiienrt
MO3Ke 3liHcHIoBaTH mignucaHHs JloroBopis, 3asB-JloroBopiB, AHker-3asB, IlacopTiB croxuB4OrO
KPEIUTY TOILO SIK BIACHOPYYHO, TaK 1 IUIIXOM BUKOPUCTaHHS aHAJIOTY BIACHOPYYHOTO MIANHUCY, a caMe
[udposoro BmacHopydyHoro mignucy uu KBsamiQikoBaHOro eJIEKTPOHHOIO MIJAMUCY. 3pa3ok
BJIacHOpy4yHoro mignucy KiieHTa, CTBOpeHMH Ha €KpaHi €JEeKTPOHHOI'O CEHCOPHOIO IMPUCTPOIO Ta
HEpO3puBHO TNoB'si3aHui 3  JloroBopoMm, mo mianucanuid KiieHTOM IMGPOBUM BIIACHOPYYHUM
nianucoM, HasiBHUM B TakoMy JloroBopi. L{udposuit BnacHopyunuit minnuc Knienra mae Taky camy
IOpUANYHY CHITYy, SIK 1 BIacHOpY4YHHM nianuc KiieHTa, Ta MpUpiBHIOETHCS O BIACHOPYYHOTI'O MiJIITUCY
Kuienra.

Horosopu, yknanaeHi Kiienrom 3 bankowm 3 Bukopucranusm KpaiihikoBaHOTO €I€KTPOHHOTO MiJITUCY,
MaroTh MOCUJIAaHHS HACTYITHOT'O 3MICTY:

«JIoOKyMEHT MIAMNCAHO eIEKTPOHHUM M1ITHCOM.

Jns nepeBipku mignucy Koienta bank Moxe ckopucraTHcs oOHIAH cepBicom mnepeBipku EIN,
Harnpukian, Jepxasroro mianpuemcTta "HarionanpHi iHGOpMariiiiHi cucteMu" 3a TOCHIAHHSIM
https://ca.informjust.ua/verify

2.19.3. Axuenrytoun [1y6niuny npomnosuiito banky crocoBHo mponykty «bank Bmacauit PaxyHox»,
Krnient mae moxnuBicTe — 3ailicHoBatu mignucanas JloroBopy KBO//loroBopy 3a okpemoro
nocnyrorw/mpoaykroM banky, 3asB-AnkeT, [lacnopTiB croXUBYOr0 KPeAUTY TOLIO SIK BIACHOPYYHO,
TaK 1 NUIIXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO MigmHcCy, a came LludpoBoro BiacHOpy4HOTO
nignucy un KanmiikoBaHOro eJeKTpOHHOro miAnucy. 3pa3ok BiacHopyuyHoro mianucy Kiienra,
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CTBOPEHHI Ha €KpaHi eJIEKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta HEPO3PUBHO TOB'sI3aHM 3 J[oroBopom
KBO//JoroBopom 3a OKpeMOr0 MOCIyrow/mpoaykToM banky, mo nignucanuit Kmientom mudposum
BJIACHOPYYHHUM TIIITKUCOM, HasiBHUN B Takomy JloroBopi. [{ludposuii Bnacnopyunuii nignuc Kiienra
Ma€ TaKy caMy MOpUAWYHY CHIy, SIK 1 BiacHopyuyHwil migmuc KiieHTa, Ta HpHUPIBHIOETBCA OO
BJIacHOpY4HoOro mianucy Kiienra.

JHorosopu, ykinazaeni Kimientom 3 bankom 3 Bukoprctanasam KBaiiikoBaHOTO €JIeKTpOHHOTO MiAIMUCY,
MAarOTh MMOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT TiANKUCaHO eNIEKTPOHHUM IiAHICOM.

s mepeBipku mianucy  Kiienta baHk Moke ckopuctatucs oHjaiH cepBicom mepeBipku EIT,
Hanpukian, JlepxkaBHoro mianpuemcTsa "HarionanesHi iHdopMalliiiHi CUCTeMH" 32 TIOCHUJIAHHIM
https://ca.informjust.ua/verify

[Tpu Bukonauui bankom JloroBopy KbO/JloroBopy 3a 0KpeMoro mocIyrorw/mpoaykToM banky B paMkax
npoaykty «bank BiacHuii PaxyHOK» IOIycKaeThcsi BHKOPHCTaHHS (DaKCUMIIBHOTO BiATBOPEHHS
IITUCY 32 IOTIOMOTOO 3aC001B MEXaHIYHOTO, SJIGKTPOHHOTO 200 1HIIOTO KOIMIIOBAHHS, €IEKTPOHHOTO
mianucy abo 1HIIOro aHayora BIaCHOPYYHOTO IiJIIHUCY.

CropoHu 1OMOBHINCH, 10 mianucanus JJorosopy KbO//loroBopy 3a 0KpeMoI0 MOCITyTror/IpOTyKTOM
banky, 3asB-Anket, [IacriopTiB CIIOKUBYOTO KpEAUTy TOIIO 3 00Ky baHky Moxke OyTH BUMHEHE SIK
BJIACHOPYYHO YIOBHOBaXCHHMH TIpalliBHUKamMu baHKy, Tak 1 [UIAXOM BUKOPUCTAHHS AaHAJIOTY
BJIACHOPYYHOT'O MI/IMKCY YITOBHOBAXCHUX IMPAIiBHUKIB baHKy,1110 HaBEJICHI HUKYE:

[Tocana Haganeauk Bimminy Bamigarmii YpasimiHHS po3apiOHOTO Mponaxy JenaprameHTy ormepariiii 3
¢b13uunumu ocodbamu [TAT «BAHK BOCTOK»

I1Ib Kpusopotenko B.O.

ITignuc

[Tocana Crapmmii ekoHomict Binainy Bamimauii YmpasiiHHS po3apiOHOro mpoaaxy /lemaprameHTy
omnepariiii 3 ¢pizuunumu ocobamu [TAT «bAHK BOCTOK»
I1Ib PocroBuena H.B.

JloroBopu, yknajneHi bankoM 3 BukopuctanHsM KBami(ikoBaHOTO €JIEKTPOHHOTO MiJHCY, MAlOTh
MTOCUJIAHHS HACTYITHOT'O 3MICTY:

«JIOKYMEHT HiANKUCAHO eNIEKTPOHHUM MiAMHUCOM.

st mepeBipku mianucy KimieHT mMoxe ckopuctatucs oHiaiiH cepBicoMm mepeBipku Ell,Hanpuxman,
HeprxaBHoro mianpuemctsa "HarionanbHi iHpopMaliliHi cucreMu" 3a MOCHIAHHIM
https://ca.informjust.ua/verify

2.19.4.CTopoHH JOMOBWJIMCH PO HACTYNIHUN MOPSAOK MiJNHCAHHSA JOrOBOpIB Ta IOCBIIYEHHS
JOKYMEHTIB B €JEKTPOHHOMY BUIJISAl, OpOpMIIEHHS Ta HajaHHS skux KiieHTy, B TOMy 4uci,
nepeadavyeHo 3riJJHO 3 BUMOT'aMHU 3aKOHOABCTBA Y Chepi CIOKHBUOTO KPEAUTYBAHHS:

-31 croponn Kuienta Bkazani y wupomy posauti Ilpasun KBO [lorosip Ta I0OKyMEHTH
HiANMUCYIOTHCSA/TIOCBIIUYIOTECS 3 3acTocyBaHHsAM  LludpoBoro  BmacHopyuHOro  migmucy/
KBamidikoBaHOTO €IEKTPOHHOTO TIMHUCY.

3a HasBHOCTI yKiajaeHoro JloroBopy aucranuiitHoro odciyrosysanns [lorounoro paxynky/IloTounux
paxynkiB 3 Bunaydero 11 3a qonmomororo Cucremu OHnnaiftH-0aHk Ta peectpanii Kirienra sik kopuctyBada
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B Cucremi OwnnaitH-6ank, KiieHt mae mpaBo BuxopuctoByBatd mnpoctuid EIl ansa 3mificHeHHs
enlekTpoHHOi B3aeMonii Kiienta BukmouHo 3 BaHkKoM 1 3 BUKOpPHUCTaHHSM TEXHOJIOTIi, BU3HAYEHOI
bankom, 3a momomororo Cuctemu OwnnaiiH-OaHk mix yac mignucanHs npoctuMm EIT  Kiientom
JIOKYMEHTIB, nependayennx uumu llpasunamu KbO;

-31 croponu banky Bkaszani y 1pomy posnii  IlpaBun KbO JloroBip Ta AOKyMEHTH
HiAMHACYIOTHCSA/TIOCBIIYYIOTBCS. [UIIXOM BHKOpHCTaHHS KBali(hikoBaHOTO €JIEKTPOHHOTO MiANUCY
YIOBHOBaXEHOTO MpaliBHUKa banky (aHanory BIaCHOPYYHOTO IiIUCY YIOBHOBa)KEHOTO IIPAlliBHUKA,
mo HaseneHo B nux [IpaBunmax KBO)/kBamidikoBaHOIO eNEeKTPOHHOK TedaTkoro banky 3
KBaTi(hiKOBAaHOIO €JIEKTPOHHOIO ITO3HAYKOIO Yacy.

IIpu upomy CTOpOHM BHM3HAIOTH Ta MiATBEPIXKYIOTh, IO BKa3zaHi y mpomy posaini Ilpasun KbBO
JOKYMEHTH, B TOMY YHCJIi,ajle He BUKIIOYHO, J[oroBip KOMIUIEKCHOrO 0aHKIBCHKOTO 00CIYrOBYBaHHS,
yknageanii CTOpoHaMu 3a JIOMIOMOTOI0 CHUCTEMH JUCTAHIIHHOrO OO0CIyroBYBaHH/MOOLIBHOTO
3aCTOCYHKY Y BHUIVISZI €JIEKTPOHHOTO JOKYMEHTA, IiAIMUCaHI/TIOCBIIUEHI B MOPSAIKY, HABEJACHOMY Y
oMy posain [Ipasun KBO, MaroTh piBHY IOpUAMYHY CHUITY 3 TANIEPOBUMH MUCHMOBUMH JJOKYMEHTAMHU
Ta BBaXAIOTHCS TAKMMH, IO MiJMUCAHI/MIOCBIAYEH] BiIacHOpPY4YHO KIIiEHTOM Ta YHOBHOBaXX€HUM
MpamiBHUKOM baHKy.

[lepenaya Kiienty #oro npumipHuka JloroBopy, B TOMYy 4YuCIHi,aje HE BHUKIIOYHO, JloroBopy
KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBaHHS Ta JOKYMEHTIB B €IEKTPOHHOMY BUIJISAL, SIKi
YKJIaJIal0ThCs/0(OPMIISIOTHCS 32 JOMOMOIOI0 KaHally TUCTaHIIIHOTO eIeKTPOHHOTO 00CIyroBYBaHHS
(3acTocyHKy, 1m0 € moctymHuMHU Uit KiieHTa Ha mary yKiIaaeHHs MpPaBOYMHY), Ta O(OpMIICHH:/
HagaHHs skux KiieHTy nepen0adeHo 3rifHO 3 BUMOTaMU 3aKOHOJABCTBA, B TOMY uucili Yy cdepi
CIIOKMBUYOTO KPEIUTYBAaHHS, 3/11HCHIOEThCA 32 BUOOpoM KitieHTa HaCTyImHUM CTIocOO0M:

-BiApasy miciisg opOPMIICHHS Ta MiANKUCAHHS IIIIXOM 3a0e3MeueHHs 3ac00aMU CUCTEMH TUCTaHIIIITHOTO
€JIEKTPOHHOTO OOCIyrOBYBaHHS IOCTYIMHOCTI JUISI 3aBaHTaKEHHS a00 MOXKIIMBOCTI PO3APYKYBaHHS
3a3HaueHuX y 1pomy posigim IlpaBun KbO noxymentiB Ta/abo Bimpa3y micis oopmileHHS Ta
MiANMACAaHHS [UIAXOM Tepeiadi Ha eNeKTpoHHY aapecy KimieHTa, 3a3HaueHy HUM Ta 3a(iKCOBaHy Y
CUCTeMi AMCTAHLIMHOTO €JIeKTPOHHOro oOcIyroByBaHHsA Ta/abo [loroBopi, B TOMY uucIii,ajge He
BHUKJIIOYHO, JloroBOpi mpo HaJaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHS, Ta/abo
BIJIMOBIAHOMY TOKYMEHTI, HagaHoMy banky. Jlna otpumanHs KiieHTOM B MOJanbIIOMy 3acBiAUEHUX
BIJIMOBI/THO JI0 3aKOHOJIaBCTBA KOIIM €JIEKTPOHHUX JIOKYMEHTIB, 3a3HAaY€HHUX B 1IboMY po3i1i [IpaBui
KBO, B nanepoomy Burisai KiieHt moxe 3BepHyTUCH 10 BaHKy.

CTopoHN JOMOBWINCH, 110 3a3HaueH! y gaHoMmy po3iaul [Ipasun KBO noxkymeHTH B €1€KTpOHHOMY
BUTJISAAI BBaXaloTbCs OTpuMaHuMu KiieHTOM 3 MOMeEHTy 3a0e3nedeHHs 3aco0aMu CHCTEMHU
JTUCTAHIIMHOTO €JIEKTPOHHOTO OOCIYrOBYBaHHS iX JOCTYMHOCTI JJIS 3aBAHTAXKEHHS a00 MOKJIMBOCTI
PO3JIPYKYBaHHSL.

2.19.4.1.JIoroBopHu, yKJIaJ€HI 3 BHUKOPUCTAHHSIM  €JIEKTPOHHOTO TIAMUCY, MAalOTh IOCUJIAHHS
HACTYIHOT'O 3MICTY:

«JIOKyMEHT NIAMNCAHO €IEKTPOHHUM M1ITHUCOM.

Jns nepeBipku nianucy IIpencraBauka 6anky KitieHT Moke CKOpUCTATUCS OHJIAMH cepBiCOM MEPEBIPKU
Ell,nanpuknan, [lepxaBHoro mianpueMmcrsa "HamionanbHi iHQopMariiiiHi cucteMu" 3a MOCHIIAHHAM
https://ca.informjust.ua/verify

CkopucTaTuch CepBiCOM MOXKHA HACTYITHUM YHMHOM:
1. 3aBaHTaXUTH 3a MOCUJIAHHAM (Daiis JOKyMeHTa 3 eeKTpOoHHUM TianucoM IIpaniBHuka banky;
2. OTpUMATH Pe3yJbTaT MEPEBIPKHU.

2.19.5. CTopoHU JOMOBHIIUCH, 1110 MiAnucaHHs 3asB-/loroBopiB, AHKeT-3asB ToI0 3 60Ky banky Moxe
OyTH BUMHEHE SIK BIIACHOPYYHO YIOBHOBa)KEHHUMHU MpaliBHUKaMu baHKy, Tak 1 MIJIIXOM BUKOPHCTaHHS

aHAJIOT'y BIIACHOPYYHOT'O Mi/AMKCY YITOBHOBAXXEHOT'O MpalliBHUKa baHKy, 1110 HaBeIeHUH HUXKYE:

ITocaga Hawanpuuk YmpasniHHS po3apiOHOro KpeauTyBaHHs JlemapraMeHTy onepauiid 3 Gpi3H4HUMHU
ocobamu
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IIIb Ilomocsu H.O.

IMignuc

2.19.6.Kepyrounchy mnonoxxkeHHsiMu cr.cT. 6, 207, 627 LluBineHoro xonekcy Ykpainu, CTOpoHH
JOMOBMJINCH, 110 3asiBa-Jlorosip npo akuent IlyOmiuHoi mpomo3unii Ha ykiagaHHsa JloroBopy Ipo
KOMILUIEKCHE OaHKiBCbKe oOciyroByBaHHs (y Bumaaky, konu Ilorounwii paxynok Ta III Kiienra
HaOyBarOTh CTaTyC 3apIUIaTHUX Ta 00CIyroByroThes 3a Tapudamu no onepauisax 3 11 s 3apruiatHoro
npoekTy BianosiaHo 1o 1ux [Ipasun KbBO)

-3 6oky KitienTa Mae OyTH miinucano opuriHaibHuM mianucom Kimienra abo [{udposum BracHOpydHUM
miamucom Kiienra;

-3 0oky banky mMoxe OyTH MIANKUCAHO SIK BJIACHOPYYHO YIOBHOBAXKCHUM IpalliBHUKOM baHky, Tak i
[UITXOM BHKOPHCTAHHS aHAJIOTY BJIACHOPYYHOTO MIAIMKMCY YIOBHOBAXXEHOTO TMparliBHUKa baHky, mo
HaBe/IeHUI HUXue:

[Tocana 3actynuuk ['omosu [IpaBninus [TAT «bAHK BOCTOK»
116 Mopoxosceka JI.C.

I,

{ A

ITignuc

Croponu noMoBuUiuCh, 10 mpu BukoHaHHl bankom JloroBopy KBbO/[loroBopy 3a okpemumu
nociayramu/mpoaykramu banky B pamkax npoaykty «bank BrnacHuit PaxyHok» pomyckaeTbcs
BUKOPUCTaHHS (PAaKCUMUIBHOIO BIATBOPEHHSI MIANKCY 3a JOMOMOro 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOI'0 200 1HIIOr0 KOMiIOBaHHS, IEKTPOHHOTO MiANUCY a0 1HIIOr0 aHAJIora BIACHOPYYHOTO
nignucy A nignucanss Jlorosopy KbO, 3asB-Anker, [lacnopTiB ClI0XKHBUYOT0 KPEIUTY TOIIO 3 OOKY
banky 3acrynHukom ['onoBu IlpaBninns ITAT «bBAHK BOCTOK)» JI.C.MopoxXOBCbKOIO, IO €
YIIOBHOBKEHUM TPalliBHUKOM baHKy Ta unii 3pa30K MiJNHCy HaBEJICHO BHIIIE.

2.20. Kiient mae npaso:

2.20.1.Bumaratu Bin baHky HajaeXHOro BUKOHAHHS CBOiX OOOB’A3KiB, Mepen0avyeHuX BiAMOBIIHUM
Horosopom Ta riumu [paBunamu KBO.

2.20.1.1.KmieHT nepen Ta 1iJ yac oTpuMaHHs (hiHaHCOBO1/0aHKIBCHKOI Ta/ab0 MOCepeTHUIIBKOI TOCITYTH
Mae MpaBo Ha:

l)cBo€uacHe OTpUMaHHS HEOOXiMHOI, TOBHOi, JOCTYMHOI Ta JOCTOBipHOi iH(popMamii ™po
(iHaHCOBY/0aHKIBCbKY Ta/ab0 MOCEpPEeIHUIbKY TMOCIYyry Ta Mpo ii HajaBaya y BU3HAYCHOMY
3aKOHOJIaBCTBOM 00CS31, JOCTaTHBOI Al NPUHHATTS KilieHTOM CBIiJOMOTO PIllIeHHS PO OTPUMAHHS
TaKoi mocayru ado Mpo BIAMOBY BiJ il OTpUMaHHS;

2)HalleXKHY SKICTh OTPUMYBaHOi (hiHAHCOBOi/OAHKIBCBKOI Ta/ab0 TMOCEpeAHUIBKOT TOCIYyrd Ta
00CITyroBYBaHHS;

3)xoH(]ineHIIHICTE OTpUMaHHA (iHAHCOBOI/OAaHKIBCHKOT MOCAYrH Ta iHopManii Hpo HaJaHHS
(iHaHCOBOI/0aHKIBCHKOT MOCITYTH, KPIM BUIAJIKIB, BCTAHOBIIEHUX 3aKOHOM;

4)3axuCT CBOIX MpaB, y TOMY YHUCIII HUIAXOM BiJIIKOAYBAHHS IIKO/M, 3aBJJaHOT BHACIIIJIOK MOPYILIEHHS
foro mpaB Ta 3aKOHHUX IHTEpECiB, JIOCY/IOBOTO BHUPIIIEHHS CIOPIB IIOJO0  HaJaHHS
(iHaHCOBUX/0aHKIBCHKUX MOCIYT, 3B€PHEHHS J0 Cy/y Ta IHIINX YIOBHOBaKEHUX OPIaHiB;
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5)npuifHATTS  AOOPOBUIBLHOTO  pIMIEHHS MpPO  OTpUMaHHsA  (iHAHCOBOI/OAaHKIBCHKOI  Ta/abo
MOCEPETHHUIIBKOI TOCTYTH 200 MPO BiIMOBY BiJl OTPUMAaHHS TaKOi MOCIYTH Tepes il OTpUMaHHSIM.
2.20.1.2.ITicns nmpunuHEHHS i JOTOBOPY MPO HaAaHHS (iHAHCOBOI MOCIYTH, Y TOMY YHCII Y 3B S3KY 13
3aBEPILIECHHIM CTPOKY il 200 BUKOHAHHSM TaKOT'0 I0TOBOPY, KITiEHT 32 MICbMOBHM 3aIlIUTOM Ma€ IPaBo
orpuMatu BiJ baHky 1HGopMalito, 110 CTOCYETbCS BUKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb,
BCTaHOBJICHUX JIOTOBOPOM, B 00CSITax Ta MOPSAKY, BCTAHOBJIEHUX HOPMATHBHO-TIPABOBUMH aKTaMHU
HamionaneHoro 6anky VYkpaiau. [Ipu mpomy iHdoOpmalis mpo BIACYTHICTH 3a00pProBaHOCTI Ta
BHUKOHaHHs 3000B’s13aHb KitieHTa B MOBHOMY 00CsI31 32 JOTOBOPOM PO HagaHHS (piHAHCOBOT MOCITYTH
HagaeThess KitieHToBI BaHKOM y BUTJIAI JOBIAKKA MPOTATOM IT'STH POOOYMX JHIB 3 JHS OTPHUMaHHS
nucbMoBoro 3amuty Kiienta. IHma iHdopmamis, MO CTOCYETbCS BHKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb, BCTAHOBJIEHUX JIOTOBOPOM IIPO HaJaHHA (IHAHCOBOI MOCIYrH, HajnaeTbcs KiiieHTy B
o0csirax Ta TMOPSAIKY, BCTAHOBJICHHX CIELIAIbHUMH 3aKOHAMU Ta HOPMATHBHO-TIPAaBOBHMHU aKTaMHU
HamionansHoro 6anky YkpaiHu.

2.20.2.Bumaraté CBO€YACHOTO i IIOBHOTO MpPOBEACHHS omnepariii 3a [IoTouHnM paxyHKOM, SKIIO TaKi
omepaiii nepeadayeHi 3aKOHOAABCTBOM YKpaiHU I PaXyHKIB BiIOBITHOTO THUITY 1 SKIIO 1HIIEC HE
nepeabaveno Biamosimaum JloroBopom Ta IlpaBunamu KBO. V Bumanky BiIKpUTTS Ha TMijacTaBi
BignosigHoro Jlorosopy Ilotounoro paxynky 3 Bugaueto I1I Knient mae npaBo Bumaratu Bif banky
3IiCHEeHHs oneparliii 3 BukopuctanssiM [11 Ta HaganHs IHIINX epen0avYeHnx BiaNnoBiTHUM JJoroBopoM
ta [IpaBunamu KBO nocinyr y BiAMOBIAHOCTI 10 3aKOHOJABCTBA Y KpaiHU, HOPMAaTUBHO-IIPABOBUX AKTIB
Hamionanenoro 6anky Ykpainu, [loroBopy, mux Ipasun KBO ta npasun MIIC.

2.20.3.BinbHO pO3NOpsAPKATHCS TPOIIOBUMM KomTaMu Ha IloTOYHOMY paxyHKy, OKpIM BHIIAJKIB
OOMEKEHHS TaKOTO IpaBa, BCTAHOBICHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo GmoxyBanus I11, y
MOPAIIKY, BU3HAUeHOMY BinnoBigHuM JloroBopom, nuumu [Ipasunamu KBO Tta [TpaBunamu MIIC.
2.20.4.0TpuMyBaTH KOHCYJbTAllli 3 THTaHb, SKi CTOCYIOTBCA mpaB Ta o000B’sa3kiB KirieHtra 3a
BignoBigHUM JloroBopom ta IlpaBunamu KbO, nopsaky BukoHaHHs yMOB Takoro Jlorosopy ta [IpaBui
KBO, namanHs 0aHKIBCHKHX MmocCiyr 3a mociyroro/[Ipomxykramu banky, oTpuMyBaTH iH(pOpMaIio 3
IUTaHb NPOrpPaMHU JIOAJBHOCTI, aKLIMHMX Hpomno3uuid, nociayr«30upanoukay,«Hasouparyc»,SMS-
info,Mastercard SecureCode/Visa Secure, ToIIO.

2.20.5.KnieHT Mae mpaBo oTpuMaHHs no3ayeproBux IHdopmariiit (Bunucox) 3a [Torounum paxyHkoM,
KOIINA JOKYMEHTIB IO omepauisM, 3JiicHeHUM no paxyHkam Koienra 3/0e3 Buxopuctansas III,
CIIATMBILM NPH LIbOMY KOoMicito, nependaueny Tapudamu banky.

2.20.6.0nepxxyBatu 1H(pOpMaLlilo (JOBIAKK) MPO CTaH PAaxXyHKIB, oneparlii 3a SKUMH 3111CHIOIOTHCS 3
BukopuctanssaM [11, 3a renegonamu KoHTakT-1IeHTPY, SIKi BKIIOYAaIOTh OTPUMaHHA 1H(pOopMaIii npo cTaH
[Torounux paxyHkiB KiieHta,y T.4. y BHUNAAKy  KOPUCTYBaHHS  OaHKIBCBKHUMH IOCIyraMu
«30upanouka» ta/abo «HazbupaTycy, 3aIMIIKy 110 HUX, IUIaTeXIB, cTaHy 3a0oproanocti Kiienra abo
Oyab-sikoi 1HIIOI 1H(opMarlii, sika Moxe Oyt oTpumaHa B banky abo y cniBpoOiTHUKIB baHky mo
TenedoHy, 3a yMOBU 000B’I3KOBOT'O MPOXOHKEHHS 11eHTH(iKaILii.

2.20.7.Bumararu Bin banky Ha mifcTaBi MHCbMOBOTO 3amuTy, HagaHoro npotsrom 30 (Tpumnusatu)
KaJeHJapHuX AHIB 3 MOMEHTY ¢opmyBaHHs IHdopmanii (Bumucku), 3a 10AaTkoBy IuiaTy 3TiHO
Tapudis, miaTBepmkeHHs Oyab-iKOi omepamii y BUIVIAAl JOKYMEHTY, SIKHH HaJaeTbCs TOProBO-
CepBICHUMH IiIIPUEMCTBAMH MIPU 3/11HCHEHHI OIUIaTH TOBapiB Ta mociyr 3 Bukopucranusm I1I ta/abo
OTpUMaHHS Ha Kaci (3a TepMiHAJIOM) TOProBOi TOYKU IOTIBKOBHUX KOWITIB 3 mijanucom Jlepxkarens, KpiM
oreparii, 311HCHEHUX uepe3 Mepexy [HTepHerT.

2.20.8.0tpuMyBaTH KOHCYJIbTAIIl 3 MUTAaHb MOA0 OokyBanHs [11.

2.20.9.ITpunmuanTu nito JloroBopy, 3 ypaxyBaHHsAM ymoB BianoBigHoro Jlorosopy ta IIpaBun KBO,
MONIEPETHHO BUKOHABIIM y TIOBHOMY O00OCS31 CBOI TpOIIOBI 3000B’s3aHHSA 3a TakuMm JloroBopom i
MUCHMOBO MOBIIOMMBIIM baHK Mo HaMip JOCTPOKOBO MPUIHHUTH Jit0 (KJIOMOTATH MPO PO3IpBaHHSA)
ykianeHoro JloroBopy HUIsIXoM TmojaHHs 10 baHky AHKeTu—3asBU MNpO aHYIIOBAHHS JIMITY
oBepapadty ta/ado 3akputts [loTounoro paxyHky. Y TakoMmy pasi BinmoBigHUi JlOroBip BBaXaeThCs
pO3ipBaHUM y J€Hb aHYJIOBaHHS JIMITY oBepApadry, 3akputts IloTouHOro paxyHky Ta MOBHOIO
BHUKOHAHH$ 3000B's13aHb 32 BIAMOBITHUM J[0rOBOpOM.

2.20.10.locTpokoBO moramiaTi 3a00proBaHiCTh 32 HAIAaHUM KPEIUTOM.
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2.20.11.InimiroBatu 3akputTs [loTounoro paxyHky 3 BukopuctanasM [11 go 3akinuenns crpoky mii I11
3 MTUCHMOBHM TOBIIOMJICHHSIM TIpo 11e¢ banky He MeHII Hix 3a 14 (HoTHpHAALSTH) KATCHIAPHUX THIB
no nepeadavdyBanoi natu 3akputta [lorounoro paxysky 3 Bukopucranusam 11 ta 3 nosepuenusm banky
ycix I11, Bumanux mo takoro [IoTOYHOTO paxyHKy.

2.20.12.3Bepaytuch B bank mns BcraHoBieHHs CremialbHuX BuUTpaTHUX JiMmiTiB 1o Il Ta/abo
BUTPATHHUX JIMITIB s (i3M9HOT 0COOM-HE BIACHHWKA PaxyHKY,ToOTO [loBipeHoi ocoOu-/lepkarens
IJIATIKHOTO 1HCTPYMEHTY-MasloliTHOBI 0COOM/HENMOBHOMITHROI ocoOu-auThHU Kitienta-Jlepxaremns
I1.

2.20.13.BuxkopucToBYyBaTH rpoioBi kot Ha [ToTouHOMY paxyHKy, orepartii 3a SsKuM 3T1HCHIOIOTHCS
3 BukopuctanusaMm IlII, g 3aiiCHEHHS OIUIaT B TOPrOBO-CEPBICHUX MIANPHEMCTBAX 1 OAEPKYBAaTH
TOTIBKOIO TPOIIIOBI KOIITH Ha Kaci (3a TepMiHAJIOM) TOPrOBOi TOUKH Ta /a00 B OyIb-IKUX ITyHKTaX BUIAY1
1 6ankomarax, ae npuitmarotbes 11 nanoi MIIC.

2.20.14.3BepayTHCh 10 baHky 3 BiANOBIAHUMU AHKETO0-3asBOIO0 HAa BUJAYy JPYroro YW HACTYITHOTO
I1I Ha cBoe im st Ta/abo Il im'st Bhi3uaHOT 0cOOM-HE BIIACHUKA paxyHKY,T00TO [[oBipeHoi ocodu Ta/abo
MaomniTHROI 0COOM/HETTOBHOMITHROI 0coOu-TuTHHN KitienTa, AHKeTOr0-3asBOI0 Ha niepeoGopMiIeHHS
I11, Aukeroro-3asBoro mpo 3MiHy criocoOy orpumanns [Hdopmartii (Bunuckn) 3a [Torounnm paxyHKoM
3 BukopucTtanasam I1I Tomro, a Takox Ha HamaHHs iHIIUX nocayr/IIpoaykTiB OaHKy, 110 MependaveHi
Tapudamu.

2.20.15. lopyuntn banky mnepeodopmutu ocuHoBHuit Il Ta/abo Il ¢ismunoi ocoOu-He BIACHUKA
paxyHKy,T00T0 JlOoBipeHOT1 0cOo0OH, MUIIXOM HaJIaHHs BiAMoBimHOI AHKeTH-3asBU. [Ipu nbomy KitieHT
nae 3rogy Ha Te, mo JloBipeHa ocoba Moxke camocTiiiHo moxatu banky AHkeTy-3asBy Ha
nepeodopmienns [1l Ha TepMmiH, 0 He mepeBuInye Tepminy Aii ocHoBHOro I1I y pasi kpamixku Ta
BTpaTH, a TAKOXK y BUMAKY 3MiHU AaHuX JloBipeHOi 0co0u.

2.20.16.JTpunuantyn BukopuctanHs Il ¢ismuHOi OcoOM-HE BIIACHMKA paxyHKy NIISIXOM Mojadi
mucbMoBOI Auketn-3assu 1 3maul 11 Takoi ocobu B bank.

2.20.17.lopyuntn banky OnokyBatu abo po30J0KOBYBAaTH MpOBeIeHHs orepariii mo I[lorounomy
paxyHky 3a nomomoroto III, 3BepHyBImIMCH ocobucto A0 migposnainy banky, abo 1minogo6oBo 3a
tenedonamu KoHTakT-1IeHTDY.

2.20.18.BcranoButu/3mMinnTi Kos1oBe €10B0, IKE€ BUKOPHCTOBYETHCS MPH NMPOXOPKEHHI 11eHTH(iKaIii
UIs OTpuUMaHHs 1H¢opmanii nmpo craH [loToyHoro paxyHky, omepariii 3a SIKUM 3/1HCHIOIOTBCS 3
BukopuctanHaM I1I, nursixom HamanHs 10 KonrtakT-nieHTpy a6o Touku mpojax baHKy BigmoBigHOT
(ycHoi) 3asiBu npo BcTaHoBJIeHHS KomoBoro cioBa 3a ()OpMOI0 BCTAaHOBJIEHOIO BHYTPIIIHIMU aKTaMu
banky. KiieHT po3ymie, 110 BiH Hece NMOBHY BiJIOBIANBHICTh 3a 30epexxeHHs KonmoBoro cioBa B
TAEMHMIII 1 32 HACIIIKU HOTO BUKOPUCTAHHS.

2.20.19.3minutu IlponykT banky, 3 ypaxyBaHHSM OOMeXeHb, BCTAHOBJIEHHUX BIAMOBIIHUM 3asBOIO-
Horosopom, riumiu [IpaBunamu KbO Ta Tapudamu.

2.20.20. 3Bepratuck 10 baHky i3 3amuTamMM MO PO3LIYKY paHillle NepepaxOBaHUX Ta TMOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBAaHUX TPOIIOBUX KOIITIB.

2.20.21.3BepuyTHCch 10 banky a6o no KpenutHoro mocepeanuka(3a HasBHOCTI) B MeXaX KOMIETSHTIIT
OCTaHHBOTO 3 NMUTaHb 1HGOPMYBAHHS PO AIKOYI MPOrpaMu JIOSUIBHOCTI, aKLiWHI MPOMO3UIIi Ta Mpo
Ha/aHHA O0aHKIBChKUX mochyr 3a [Ipogykramu baHky.

2.20.22.3po6uTH 3anoBiJaIbHE PO3MOPSHKEHHS 010 3aIHIIKIB TPOIIOBUX KOIITIB, 110 3HAXOISITHCS
Ha [lorounomy/Jleno3UTHOMY paxyHKY Ha BHUIQJI0K CBOET CMEPTIi, sIKE€ 0(OPMIIIOETHCS BIAMOBIIHO 10
3aKOHOJABCTBa YKpaiHU, B TOMY YMCIII HOPMAaTUBHO-IIpaBoBUX akTiB HBY.

2.20.23. BigMOBUTHCS BiJ peKJIaMHUX MatepiajiB, 0 HanpasisiioTbes bankom Kiienty kanamamu
JMCTaHIIITHOTO €JIEKTPOHHOTO 00CITYTOBYBaHHS .

2.20.24. KopuctyBaTuch iHIIMMHU NpaBaMy, nependadennmu numu [pasunamu KBO s cioxuBauiB
BiamoBigaux nocayr/IIpoaykris banky.

2.21.Kaienr 3000B’s13aHui:
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2.21.1. o yxnaganus JloroBopy o3HaiiomuThcs 3 3asaBoro-Jloropopom(B T.4. 3 numu [Ipasmramu KbO
ta Tapudamu banky), onpumrogHeHuMH B joctynHomy st KitieHTiB micui y banky/BiaaineHHsx
banky ta Ha BebOcaiiti banky B Mepexi [HTepHeT 3a mocuianasm: www.bankvostok.com.ua.
2.21.1.1.KnienT 3 MeTor0 OTpuMaHHS (iHAHCOBOI/OaHKIBCHKOI Ta/ab0 MOCEPETHHUIIBKOI MOCIyTH
3000B’A3aHUI:

1)BignoBiganbHO OOMPATH TAaKy MOCIYTY Ta O3HAWOMITIOBATHCS 13 iH(OpPMAIIi€0 IPO YMOBH Ta MOPSIIOK
1i HaJaHHS;

2)BpaxOByBaTH BJIAaCHI MOJIMBOCTI IIOJI0 BUKOHAHHS B3STHX Ha cebe 3000B’s3aHb Yy 3B’S3KY 3
OTPUMAaHHSM TaKOI IIOCIIyTH;

3)3BepraTucs y pasi HeoOximHOcTi 10 baHKy sk HamaBada Takoi MOCIYTd 3a PO3’SCHEHHSM YMOB
HaJaHHS MTOCIYTH Tepel 11 OTPUMAaHHSIM;

4)HamaBaTy Ha BUMOTY baHKy sK Ha/JaBada Takoi MOCIYTH JIOCTOBIpPHY Ta aKTyallbHY 1H(OpMAIIiO
(30KpeMa JOKYMEHTH, IO ii MiATBEPUKYIOTh), HEOOXIJHY JJIs OTPUMAHHs IOCIAYrd Ta I dYac
BUKOHAHHS JIOTOBOPY, YKJIaAEHOT0 3 baHKoM sk HajaBayeM (iHAHCOBHX MOCIYT, y TOMY YHCIIi 3 METOIO
JNOTpUMaHHs baHKOM sk HaJlaBaueM Takoi NOCIYT'H BUMOT 3aKOHO/1aBCTBA.

2.21.2.HanaBatn Ha BuMory banky (B T.4. 3a chnpusHHsS AreHTa igeHTu¢ikamii ta Bepudikarii
KJII€HTIB(3a HAasBHOCTI)) Ta/abo0 3 BIACHOI 1HIIIaTUBH IOCTOBIPHI TOKYMEHTH (y TOMY YHUCIIi OTPUMYBATH
ix Big odimiifHUX opraHiB), Ta/abo BimomocTi/iHpopMalito, HEOOXigHI Al BHKOHAHHS baHKOM
HAJIEXKHOT TEPeBIpKM Ta IHIIMX OOOB’S3KIB SIK Cy0’€KTa MEPBMHHOrO (PIHAHCOBOTO MOHITOPHHTY,
BUKOHAHHSA BUMOT Yromu MK YpsgoM Ykpainu ta Ypsgom Cnomydenux llltariB Amepuxu mms
MOJIMIIEHHS] BUKOHAHHS IIOJATKOBUX IpaBWJ M 3acTrocyBaHHA mnonoxeHb 3akony CIIA “IIpo
nojgaTkoBi BuMord 10 iHozeMHHX paxyHKiB” (FATCA), bararocroponnsoi yromum CRS, inmry
iH(pOpMallil0 Y TOKYMEHTH BIAMOBITHO 10 BUMOT 3aKkoHonaBcTBa y cdepi [IBK/DT ta BHyTpimHIX
nokymentiB banky 3 mwurans [IBK/®OT.Indopmamis/Binomocti, HeoOximHi banky ans HaiexHOl
nepeBipku, HagaoThesa KimientoM (npencraBaukom Kiienta) y Tomy ymcii y Ggopmi ONMUTYBaJIbHUKA,
AKH MOXe OyTH cPOpMOBaHHMH SK OKPEMHM JOKYMEHTOM, TaK i SK HEBiJ'€MHa 4YacTWHA 3asiBH-
JloroBopy (naji — ONUTYBaJIbHUK).

[TuceMmoBo (abo B iHmIMH 3pyunuit U1t KiienTa cioci6) npoingopmyBatu bank nmpo HacTaHHS CYTTEBUX
3MiH Y B1IOMOCTSIX, BKa3aHMX B JloroBopi, y TOMY 4HCIIi PO 3aKiHUYEHHSI CTPOKY (IPUIIMHEHHS) 111, PO
BTpaTy YWMHHOCTI YW BU3HAHHSA HeailicHUMU momanux Kiientom po banky inenTudikamiianx
JOKYMEHTIB Ta HaaaTu 10 baHky 10OKyMeHTH, 110 MiATBEP/LKYIOTh Taki 3MiHU B 10-TH 1eHHUH TEpMiH 3
MOMEHTY HacTaHHs Takux 3MiH. [lane 3000B’s3aHHs1 KiieHTa BBa)Xa€ThCsi BUKOHAHUM 3 MOMEHTY
oTpuMaHHs baHkoM BiAMoBigHOTO MoBigomiIeHHs KiTieHTa 3 MOJaHHIM MiATBEPHKYIOUNX TOKYMEHTIB/
[TucemoBo mnpoindopmyBat bank (3 HagaHHSIM HeEOOXiIHUX baHKy JOKYMEHTIB) Mpo HaOyTTH
Knienrom/ [loBipenoro ocoboro Kiienra, lepxkatensmu cratycy PEP B 10-Tu neHHmii TepMiH 3 1Hs
HacTaHHs BIAMOBIAHOI MOAIT.

V pasi 3Minu HoMepy (inaHcoBoro Tenedony, Kinient (mpeacraBuuk Kiienrta) 3060B's13aHuil moBizno-
MUTH Tpo 11e baHk B IeHb HACTaHHS TaKUX 3MiH.

V pa3i 3MiHM NACMOPTHUX AAHUX, aJPECU PeeCTpalLlii/MiCLIe3HAXOXKEHHS/MICIS POKUBAHHS, aJIpecu
¢akTuyHOrO MpoXxkuBaHH:, KitieHT 3000B'13aHuil noBitoMuTH 1po e bank y 10-Tu neHHUN TepMiH 3
JIHSI HACTAHHS TaKMX 3MiH.

V pasi 3MiH y ckiaji oci0, SKi MaloTh IPaBO po3MOpsAHKATHCA paxyHKaMmHu BiJ iMeHi Kiienta, Kiient
3000B’s13aHMI HajaTH baHKy OHOBJIEHUH Mepesik Ta JOKYMEHTH, 110 MiATBepAKYIOTh TOBHOBaKEHHS
0ci0, sIKi MalOTh MPABO MIAMUCAHHS IJIATLHKHUX JTOKYMEHTIB.

V pa3i BHeceHHs 3MiH J10 BizomocTell npo KiieHTa, siki MiCTATbCs B B €JMHOMY JIepKaBHOMY peecTpi
IOPUANYHUX 0C10, (13MYHUX 0Ci0 MIANPHUEMIIIB Ta TpoMaChkuX GopMyBaHb, y 10-Tu JeHHUI TEpMiH
BiJl BHECEHHS BIAMOBIIHUX 3MiH MOBIJOMUTH TPO Taki 3MiHU baHk Ta HamaTtu baHKy miaTBepaKeHHS
3MIIHCHEHHS TAKOTO BHECECHHSI.

VY Bumagky HenosinomieHHs Kiientom bBanky npo 3MiHY ajapecu MicCLe3HAaXOKEHHs/MicLs
MPO’KUBAHHSI, KOPECTIOHICHITiSl BBAYKAETHCS HAMpaBJIeHO0 bankoM Ta oTpumanoro KitieHToM Hasle)kHUM
YMHOM, SKIIO ii OyJI0 HAalpaBJIeHO 3a MICIE3HAXO/KEHHAM/MIcIieM npoxuBaHHs KiieHTa, 3a3HaueHuM
B JloroBopi abo B ocTaHHBROMY MHUCBMOBOMY TmoOBigoMJeHHI KiieHTa miogo 3MmiHM ajpecu
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MICII€3HAXODKEHHS/MICIT TIPOKMBAHHS (KO 1HIIMKA Crmoci0 TOBIMOMIICHHS HE Tepen0adeHui
JoroBopom).

KiieHT Hece nmepcoHanbHy BiANOBIJAIBHICTE 32 JIOCTOBIPHICTD JaHUX, MojgaHux A0 banky. [1pu npomy
y BUIAJIKy HOPYIICHHS YMOB IIbOTO IYHKTY 11010 HAJAaHHS BIAMOBITHUX TIOKYMEHTIB Ta/abo iHpopmarii
bank mae nmpaBo BiiMoBUTH KilieHTy y HafjaHH1 Oyb-SIKMX HOCIYT 32 YKJaJeHUM JloroBopom.
2.21.3.HapaBatu Ha mepmry BuMory banky Ta B cTpok BH3HaueHHi baHkom, IOKyMeHTH Ta/abo
BiZIoMOCTI Tpo cebe, mnpenacraBHUKiB/JloBipeHux oci06, B T.4. (Ii3UUHUX 0CIO-HE BIACHUKIB
paxyHKy,T00TO0 [loBipenux ocio-/lepxarenis I11, ManomnitHix oci®/HenoBHOMITHIX oci0-aiTeit Kiienra-
Hepxareni I1I, iammx ocib,He00XimHiI i 31ai1HCHEHHs baHkoM mporenyp HaleKHOI TEpeBipKU
Kunienra (mpencraBuukis//{oBipenux oci6,B T.4. epxxaremnis 11, ManoniTHix 0ci6/HEMOBHOMITHIX 0Ci0-
nitert Kmienra-/lepxarenis I1) y Tomy uucni 3a ¢dopmamu, siki BuMarae baHk B pamMkax BHKOHAHHS
bankoM cBOiX 3000B'si3aHb, B TOMY YHWCI, aj¢ HE BUKIIOYHO, TIEpe]] KOMIIETEHTHUMH 1HO3EMHUMU
Jiep>KaBHUMH OpraHaMH.

VY Bumagkax, skumo baHky s mpoBeneHHs (iHAHCOBUX omepaniid Ta/abo HaJaHHS TMOCIYr 3a
JloroBopoM HeoOXiaH1 Oyab-saKki JoKyMeHTH Ta/ abo iHdopmaris, Kiient (mpencraBuuk Kiienra) mae
HajaBaTt 10 banky Bci HeoOXimHiI Ha AyMKY baHKy noxkymMeHTH/iHpOpMaLil0 10 MOMEHTY/AaTh
IIPOBE/IEHHS Takoi omnepauii baHkoMm Ta/abo HagaHHsA NOCIyrd, abo B IHIIMN CTPOK, BCTAHOBJIECHUH
bankom.

3aBuacHO HajaBaTu baHKy mOoKyMeHTH (y T.4. OTPUMYBATH iX BiJl o(iliHHUX OpPraHiB) Ta iHPOPMAILIIO
s OiHKY (hiHaHCOBOTO cTany KirieHTta, aHamizy BinnoBinHocTi (pinancoBux omepaniid Kiienra iioro
¢dinancoBoMy crtaHy Ta/abo 3micty nisnmpHOcTi Kiienta (#oro couiagbHOMY CTaTycy), s
MIATBEPKCHHS €KOHOMIYHOI JOIIIBHOCTI (DIHAHCOBUX OTEpaIliid, 3’ sICyBaHHS JDKEPET MOXOHKCHHS
komTiB (akTuBiB) KitieHTa, ;Kepen cTtaTkiB (OararcTa) Ta JUKEpesl KOIITIB, MOB'A3aHUX 13 (DIHAHCOBUMH
oTeparfisiMu TOJITHYHO 3HAYYIIUX 0Ci0, WICHIB iX ciM’i Ta 0ci0, MOB’A3aHMX 13 MOJITUIHO 3HAYYITUMHU
ocobamu.

2.21.3.1.Y Bunaaky nopymieHHs Kimieatom ymoB o m.2.21.3. IIpasun KBO Tta/abo y pa3i HeHagaHHS
KrnienTom nokyMeHTiB,JaHuX,iH(popMallii 3 MeTOr0 akTyanizauii nanux npo Kiienrta Ha Bumory baHnky,
bank mMoxke npuiiHATH piieHHs 1010 BigMoBH KilieHTy B 00CIyroByBaHHI/B MpoBeIeHH] (hiHaHCOBOL
orepalii/HagaHH1 Oynb-sSKuX mocayr 3a JloroBopom Ta/ abo 110710 po3ipBaHHA yKiaaeHoro /lorosopy.
2.21.4.Hanasatu o yknaganHs [{orosopy (B T.4. 3a cupusiHHS AreHTa iieHThdiKaiii Ta Bepudikarii
KJII€HTIB(3a HAsBHOCTI)) 1H(OpMAIlit0/BiIOMOCTI CTOCOBHO HAJIEKHOCTI/HEHaNIEeKHOCTI ocobu Kiienta
JI0 TIOJTITUYHO 3HAYYIIUX 0Ci0 (HAIllOHAIBHUX MYOJIIYHUX AisI9iB, IHO3EMHUX MyOJIIYHUX AIs9iB, JISUIB,
SK1 BUKOHYIOTb IyOJiYHI (QYHKIIT B MDKHAPOJHUX OpraHi3allisax), wieHiB ix ciM’i abo ocib, moB’si3aHuX
13 MOJITUYHO 3HAYYIMIMMH oOco0aMM, a Takox I1H(opmamito, un € KiieHT-pesuaeHt YKpaiHu
KOHTPOJIIOI0YOI0 0CO00I0-TIPSMHUM 200 OIOCEepeIKOBAaHUM BIACHUKOM (KOHTPOJIEPOM) KOHTPOIbOBAHOT
1HO3€MHO1 KOMITaHii.

2.21.4.1.®izuyHa ocoba, ska 3aiMaEThCs MIANMPUEMHHUIIBKOIO AiSUTbHICTIO a00 MPOBAJAUTH HE3AICKHY
npodeciiHy AisUIbHICTh, 3000B'A3aHa 3a3HAYUTHU IPO CBIM craryc mignpueMus abo ocolu, ska
MIPOBAIUTH HE3aNeXKHY MpodeciiiHy AisbHICTb Y 3asBi-/loroBopi abo y 3asiBi Ipo BIAKPUTTS HOTOYHOTO
paxyHKy y psnky «JlomaTkoBa iHpopMaliisy. Y oMy pa3i YIIOBHOBaKEHHUM MpariBHUK banky (AreHt
imenTudikamii Ta Bepudikarii KJIi€HTIB (3a HAIBHOCTI)) OTpUMYE BiqoMocTi po KitienTa, 110 MicTAThCs
y €auHOMY NIepKaBHOMY PEECTPl IOPUAUYHUX 0Ci0, (PI3MUHHUX OCIO-TIAMPHEMIIB Ta TPOMAICHKUX
¢dbopmyBaHb, y HopMi BIIKPUTOTO JOCTYIY yepes odiliiiHuii BeOCalT IEeHTPaIbHOTO OpraHy BUKOHABUOL
BJIJH, IO pealli3ye JepKaBHY MOTITHKY Yy cepi aepikaHoi peecTpallii IOpuandIHuX 0ci0 Ta (i3uIHUX
ociOo-nmignpuemmnis. ®izuuHa 0coba, siKka MPOBAAUTh HE3AJNESKHY HPOQeciiiHy IisuIbHICTh,3000B’A3aHa
nmoAaTu 10 baHKy Komito JOKyMEeHTa, IO MIATBEPKYE B3STTS Ha OOMIK Takoi 0coOM BIAMOBIIHUM
KOHTPOJIIOIOYMM opraHoM. Ha mificTaBi IIMX JOKYMEHTIB YNOBHOBa)XEHUH MpauiBHUK baHKy (AreHT
igeHTudikanii Ta Bepudikamii KI€EHTIB (32 HASBHOCTI)) 3AIMCHIOE 1MeHTH]IKaALI0 Ta BepU]iKalio
¢iznyHOi 0cobu, sfKa BiIKpUBae paxyHoK. Jlaroro moyaTtky BHAATKOBUX omepariii 3a Ilorounum
paxynkom KiienTa, 1m0 HajxaB JOKYMEHTH, SKI MIATBEPIXKYIOTh, w0 KilieHT 3alimaeTbes
HiANPUEMHUIIBKOIO a00 MPOBAJAUTh HE3aJeKHY MnpodeciiiHy MisabHICT, € JaTa OTPUMAaHHS
MOB1JOMJICHHS] KOHTPOJIIOIOUOTO OpPraHy Mpo B3SATTS paxyHKY Ha 00JIIK Y KOHTPOJIFOIOUUX OpraHax abo
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3 JIaTH, BU3BHAYCHOI 5K J]aTa B3ATTS Ha 00JIIK Y KOHTPOJIIOYOMY OpPTaHi 32 MOBYA3HOIO 3T0JI0K0 3T1THO 3
ab3arom apyrum myHKTY 69.3 cratTi 69 [logaTkoBoro Kofekcy YKpaiHu (Jali - TOBiIOMIICHHS).
2.21.4.2 KyieHT TpU BCTAHOBJICHH1 IJTOBUX BiTHOCHH 3 baHkoM noBigomiisie bank mpo cBiif mo1aTKoOBHi
CTaTyc BIAMOBIAHO 0 BUMOT IOJIATKOBOI'O 3aKOHOJABCTBA 1HO3EMHOI Jep)kaBH, sike BKa3zye bank, B
Mexax, 3a3HaueHux bankom. Y Tomy umcii, ane He BUKIIOYHO, IPU BCTAHOBJICHHI JIJIOBUX BIJHOCHH 3
bankoMm Ha BuMory baHky Hamae 3amoBHeEHi BiAnmoBigHO n0 BuMor IlogatkoBoi cimyxx6u CIHA (IRS)
dbopmu W-8 un W-9 (abo inmy indopmarito Ta moxkymeHTtd, nependoadeni FATCA, a6o iHmmMu
MDKHApOJAHMMH JIOTOBOPaMH, 3rojia Ha OOOB'SI3KOBICTh SKHX HanaHa BepxoBHor Pamoro Ykpainwm),
Hagae  JIOKyMeHT caMOCTIIiHOI OIIIHKM CTaTycy IIOJIaTKOBOTO pE3WJACHTCTBA  HAa BUKOHAHHS
baratocroponnsoi yronu CRS.

2.21.4.2.1.KnmieaT 3000B’s3aHuii iHpopMyBatn baHKk mnpo 3MiHYy CBOro CTaTrycy II0JaTKOBOTO
PE3UTCHTCTBA Ta CTATYCY IMOJATKOBOTO PE3UACHTCTBA CBOIX BJIACHHKIB iICTOTHOI Y4acTi Ta KIHIICBHX
OceHediiapHUX BIACHUKIB (KOHTPOJIEPIB), He Mi3Hime 30 KaJeHJapHUX JHIB 3a IaTH TaKOi 3MiHHU.

V pasi HaOyTTs cTarycy nogatkoBoro pesuneHta CIIA y tomy uucii HaOyTTS cTaTycy MOJATKOBOTO
PE3HICHTCTBA CBOIX KIHIIEBUX OcHediliapHUX BJIACHHUKIB (KOHTpOJEpiB), HeraiiHo (He mi3Hime 30
KaJICHJIApHUX JIHIB 3 JIaTH Takoi 3MiHW) HamaTh 10 banky BiamoBimay ¢gopmy IRS W- 8 / W-9 i3
3a3HauyeHHsAM iaeHTudikariiinoro Homepa miuatauka noaatkiB CIHA (TIN) ta inmoi 000B’sI3K0BOT
iHpopmanii BignosigHo Bumor FATCA.

VY pasi 3MiHH CBOTO CTaTyCy MOJIATKOBOTO PE3UACHCTBA Ha BUKOHaHHS bararoctoponnboi yrogu CRS
(st wineit 3arampHoro ctangapty 3BiTHOCTI CRS) He miznime 30 kaneHIapHUX THIB 3a JaTH TaKoi
3MiHU HajaTH 10 banky JlokymeHT camocTiitHo1 omiHku cTtaTtycy CRS.

Knient 30008B's13anmit HanaBati banky Oynb-siki JOKyMEHTH, 3a popMamu, AKi 3akanae baHk, B pamkax
BUKOHaHHsI baHkoMm cBOiX 3000B's3aHb, B TOMY YHCIIi, ajié HE BHUKJIIOYHO, Mepel] KOMIETCHTHUMU
1HO3EeMHUMH JIEPKABHAMHU OPTaHAMH.

2.21.5.HanaBartu 3a Bumoroto banky nokymeHTu, HeoOXiaHi 1yist 3AiiicHeHHa bankoM QyHKIii areHTy
BaIIOTHOTO HATJISY.

2.21.6.Hectu BiMOBIAANBHICTD 3 YCIX MUTaHb, TOB'I3aHUX 3 ONMOAATKYBAHHSM BiJIMOBITHO JO YUHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTU baHKy y MOBHOMY 00cCsI31 CyMy KOIITIB, cIijaueHy bankom y Burisi
mrpady 10 KOHTPOIIOIOUUX OpPraHiB, y BUNAJAKY KO KIi€eHT mpu BIAKPUTTI paxyHKY/paxyHKIB He
npoindopmye/He HanacTh 10 baHKy MOKYMEHTH IpoO Te, 110 BiH 3apeecTpoBaHUN K ¢izuyHa ocoda-
nmianpueMens abo sk (i3muHa o0coba, fKa NPOBAIUTh HE3aIeXKHY MpodeciiiHy TisIbHICTb.
2.21.7.BukopucroByBatu [loTouHnii paxyHOK y BIAIOBIIHOCTI A0 pexuMy Takoro I[lorounoro paxyHky,
nepea0ayeHoro YMHHUM 3aKOHOJaBcTBOM Ykpainu, uumu [IpaBunmamu KBO/ymoBamu ykmageHoro
[orosopy.

2.21.7.1.Y Bunmajaky HaJXOJKEHHs KOINTIB Ha paxyHOK KiienTa y Bimi Bix 14 mo 18 pokiB Bif TpeTix
oci0 — 3a0e3meynuTH OTPUMAHHS J03BOJIy (3rojan) OaThKiB (YCHMHOBIIOBauiB) ab0 MIKIyBaJbHUKA Ta
OpraHiB OIIIKM Ta MIKJIyBaHHS Ha MPaBO PO3MOPS/KEHHS TaKUMH KOIITaMH, SKIIO PO3MOPSKEHHS
TaKMMU KOINTaMU Tiepe0adae OTPUMAHHS J03BOITY.

[Tpu upomy, pakTryHE pO3NOPSIKEHH TakUMHU KotTaMu KitienToM y Binti Big 14 10 18 pokiB cBituuTh
PO OTPUMAaHHS TaKOIr'o JO3BOJIY BiJl OaThbKiB (YCHHOBIIOBAYiB) a0 MIKJIyBaJIbHUKA Ta OPTaHiB OMIKH 1
NiKJIyBaHHS. BinnmoBinanbHICTh 3a HACHIKM HE OTPUMAHHS 3a3HAYCHOI 3TOJM  IOKJIAJIA€ThCs
oe3nocepenupo Ha Kiienta y 3B’s3Ky 3 unM, bank He Hece Oyab-sIKO1 BIAMOBIAAIBHOCTI Y BUIAAKY
nopyuieHHs: KiiieHToM 3a3Ha4eHuX 3000B’s13aHb.

KitieHT 3000B’A3y€ThCsSt KOHTPOIIOBATH OY/Ib-5K1 HAJXOIKEHHSI KOIITIB Ha oro PaxyHKH 1 3/11iCHIOBATH
BUJIATKOBI oOlepalii BUKIIOYHO 3 YpaxyBaHHSAM MoyiokeHb 1boro myHkTy [IpaBun KBO Ta ymoB
yKJ1aieHoro Jlorosopy.

2.21.8.He BukopuctoByBatu [loTOUHMI paXyHOK (paxyHKH) IUis 3/11HCHEHHS Olepallii, OB’ 13aHuX 31
3/11IHCHEHHSM M1IMTPUEMHHULIBKOI Ta He3anexkHoi mpodeciiinoi aisuibHOocTi. Koty 3 [ToTouHoro paxyHky
(paxynkiB) 3 BukopuctanHsaMm III Kiienta He MoxyThb OyTH BHKOpHCTaHi 3a gomomororo III mms
3/11CHEHHS 1HO3€MHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTULIN PE3UACHTIB 3a il MexI.

2.21.8.1.Y Bunanky BusiBieHHs bankom ¢akty BukopuctanHs Kiientrom IlotodHoro paxyHKy
(paxyHKIB) nJis 3[IINCHEHHS OTepallii, moB’s3aHUX 31 3JIHCHEHHAM MiIMPUEMHUIIBKOT Ta HE3aJIeKHOT
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npodeciiiHoi  misbHOCTI, bank 3anumiae 3a co00l0 MpaBO MPUHHATH PIMIEHHS PO PO3IpBaHHS
JTOBUX/IOTOBIPHUX BIIHOCHH, MUCHhMOBO monepenauBmm mnpo e Kiienta 3a 60 (Lllictoecsr)
KaJeHJapHUX IHIB 10 po3ipBaHHs JloroBopy. /lorosip BBakaeTbCs pO3ipBaHUM Iicis CIUIMBY 60-
JICHHOTO CTPOKY 3 MOMEHTY TaKOTO MOTMEPEHKEHHSI.

3anuIIoK KOWITIB 3 MOTOYHOro paxyHKy KiieHTta moBepraerhcst KiieHTy HIISIXOM nepepaxyBaHHsS Ha
iHIMi motounuit paxyHok Kiienrta B iHImii OaHKIBCHKIN YCTaHOBI BiIIOBITHO /10 IUIATKHOT IHCTPYKIIIi
Kiienra ab6o-3a BigcyTHOCTI miaTikHO1 iHCTpYKIii KiieHTa-bank nepepaxoBye 3aIMIIIOK KOIITIB, IO
Hasnexkath KIiEHTy-BIacHMKY paxyHKy, Y JAEMO3UT HoTapiyca (HOTapialbHOI KOHTOpH) ¥y
BCTaHOBJICHOMY 3aKOHOJIAaBCTBOM MOPAAKY. baHk 3xificHIOE mepepaxyBaHHs KOIUTIB y JAEMNO3UT
HoTapiyca (HOoTapianbHOi KoHTOpH) mnpotsrom 60 (IllectupecsiTh) KaleHOApHUX JHIB 3 JIHS
noBizomiieHHs KitieHTa-BiIacHUKA paxyHKY PO PO3ipBaHHS JOTOBIPHUX BIIHOCHH.

2.21.9.He BuxopucroByBat komrtu Ha Ilorounomy paxynky(paxynkax)/IIl y Oymap-skux
MMPOTH3aKOHHHUX ITIJISX, B TOMY YHCJIi TTOB’SI3aHUX 3 JIeralli3alliero (BiIMUBaHHSAM) JOXO/IB, OJEPKaHUX
3JIOYMHHUM [UIAXOM, (DiHAHCYBAaHHSIM TepopH3My Ta (PiHAHCYBaHHSM PO3MOBCIOKEHHS 30poi
MacoBOI0 3HUILEHHS, MOKYNKOK TOBApiB 1 IOCIYT,I0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y
BUTIA/IKY BHsiBIIeHHS bankom Qakty 37ificHeHHS MpoTUNpaBHUX Aiid, baHk 3amumae 3a co00r0 mpaBo
HajaHHA 1H(QopMalii y NpaBOOXOPOHHI OpPraHd 3riJHO BCTaHOBJIEHOTO YMHHUM 33aKOHOJABCTBOM
YKpaiHu nopsaaKy.

2.21.10.0Ocobucto kopucrysarucs I11, Bunymenum Ha iforo im’s1, He nepenasaru 11, He po3rosomyBaru
iHpopMariro, siKka Aa€ 3MOTy KOpucTyBaTHcs Hero iHmmM ocobam (ITIH, nomep I11, CVV2/CVC2-kon,
ctpok nii I1I Ta KomoBe ciioBo) iHmuM ocobam. [loBimomieHHs Kog0BOro cioBa Ta/abo Homepa I1I
MOJJIMBE JIMIIE TpU HalaHHI imeHTH]iKamiifHOl 1H(pOpMmanii y BHmagkax, nepeadadeHuX MIHUMHU
[IpaBunamu KBO.

2.21.11.03naifomutn Bcix JloBipennx oci6 Kiienta, B T. u [loBipeHux oci6, sxi orpumyrots III,
ManomnitHix ociG/HenoBHOMITHIX 0ci0 — aiTeit Kmienta-/lepxxarenis I1I, 10 MOMEHTY OTpUMaHHS HUMU
I11 3 ymoBamu 1nux [Ipasun KBO.

2.21.12.BignoBigaTy 3a HACHiAKW ormeparliii, 3ailicHeHux 3a IloToYHMM paxyHKOM, B TOMY YHCIi
orepariii 3aiicHeHNX (I3MYHUMU Oco0aMHU-HE BJIACHUKAaMU paxyHKy, ToOTo JloBipeHMMH ocobaMu
KnienTa Ta/abo ManonitHiMu oco0aMu/HemoBHOMITHIME ocobamu-IiTeMu Kitienta-/lepxkatensamu [11 3
BukopuctanHsM I11, six 3a cBoi BiacHi.

2.21.12.1.BianoBinatu 3a Hachiaku nopymeHHs Kiientom Ta/abo GiznyHrME 0co0aM-HE BIIaCHUKAMHU
paxyHky, ToO0TO JloBipeHumu ocobamu Kiienra Tta/abo ManomiTHiMH 0COOaMU/HETIOBHOIITHIMU
ocobamu-niTeMu KitienTa, ymMoB JloroBopy Ta BHMOI 3aKOHOJIABCTBa YKpaiHH, SIK 3a MOPYIIEHHS,
3nikicHeH1 KilleHTOM-BIIaCHUKOM PaxyHKY.

2.21.13.IToBepratn banky Ha Horo BUMOry MOMHUJIKOBO 3apaxoBaHi Ha [1oTOYHI paxyHKHU 1 OTpUMaHi
KiienTOoOM KOIITH y TOPSIIKY Ta CTPOKH, BKa3aHi baHKOM y BiiMOBIHIN BUMO3I.

2.21.14.He mnepemkomxatu baHky gk HagaBady IJIATOKHUX TOCITYT HaJACHUTIATH TMOBIJOMIICHHS B
YCTaHOBJIEHOMY 3aKOHOJAaBCTBOM YKpaiHH TOPSJAKY MO OpraHy Jep>KaBHOI BHKOHABYOI CIyxOu abo
MIPUBATHOTO BUKOHABISL MPO BIIKPUTTA ab0 3akpuTTs paxyHKy KiieHTa, yHeceHoro no €1nuHOro
peecTpy OOp>KHUKIB, Y I€Hb BIIKPUTTS 200 3aKPUTTS PaXyHKY; a TAKOXK HETAaHO MUCHbMOBO MOBIJJOMUTH
bank npo HasBHICTH OOTSHKEHHS MAfHOBUX IIPaB Ha TPOIIOBI KOILUTH, 10 PO3MillleH] Ha GaHKIBCHKOMY
paxyHKy, y CTpOK, BH3HaueHHU 3akoHoM Ykpainu "lIpo 3abe3nedeHHs BUMOT KpEAMTOPIB Ta
peecTparlito o0TsKEeHb".

2.21.15.HagaBatu 10 banky HajgexHUM YMHOM OOpMIIEH] TIATIKHI IOKYMEHTH, BIJITOBITHO IO BUMOT
banky, ymM0B JIoroBopy Ta 3aKOHOJaBCTBa Y KpaiHU.

2.21.16.3a1iicHIOBaTH KOHTPOJIb 32 PYXOM 1 IIUIbOBUM BHUKOPUCTAHHSIM KOMITIB 3 [I0TOUHOTO paxyHKYy.
M{omicauHo, 10 15 umcna MicsAls HACTYIIHOTO 3a MicsleM, 3a sKHi BuroronieHa [Hdopmarris
(Bunucka), orpumysartu [ndopmartito (Bunucky) o oneparisim o Ilorounomy paxyHKy 3a monepeHii
MicsIb y croci0, 3a3HadyeHuid HuM y 3asBi-ZloroBopi mpo KOMIUIEKCHE OaHKIBCbKE O0OCIIyrOBYBaHHS
Ta/abo AHkeTi-3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykrom/mociayrorw banky/JloroBopi 3a okpeMoro
nociayroro banky. Y Bumagky HeoTpumanHs wiomicsuHoi IHdopmanii (Bunucku) kanazamu
JTUCTAHLIMHOTO €JNeKTPOHHOTO 00CIyroByBaHHA (y BHUIAAKY, SIKIIO TakKUil cHoci®d OTpUMaHHS

45



Indopwmartii (Bunuckn) 6yB o6panuii Kimienrom), KiienT 30008 s13anuii 3BepHyTHCh B bank 10 15 uncna
MICSIIs1 HACTYITHOTO 32 Mics1ieM, 3a akuil copmoBana [ndopmaris (Bunucka).

KitieHT moroKyeTbest 3 TUM, IO PO3YMI€ Ta MpUMae Ha ce0e BCi pU3HKH, TTOB's3aH]1 13 HAIPaBICHHIM
bankom Indopmanii (Bummcku) B enekTpoHHi Qopmi Ha enekrpoHHy anpecy Kiienra, Ta
IOTOJDKYEThCS 3 TUM, 110 baHK He Hece BIANOBIAAIbHICT 33 HeoTpuMaHHs KileHTOM Takux
Indopmarniit (Bummcox) y pasi HagaHHA HEIOCTOBIpHOI iH(OpMaLii II0J0 OTpUMyBaya TaKoOi
Indopmartii (Bunucku) uu cBo€i eEKTPOHHOI afipecH, Ta/abo BiacyTHICTh y KitieHTa TexHiyHuX Ta/abo
TEXHOJIOTIYHUX MOXJIMBOCTeH oTpuManHs [Hopmaniii (BuUNHCOK) eleKTpOHHHM 3B’SI3KOM YU 32
nonomororo Cucremu OwmnnaiiH-6aHk. CTOPOHM JOMOBWIMCH, 1[0 HEOTPUMAaHHSA/HECBOEYACHE
orpumanHs Kiienrom [ndopmanii (Bunuckn) He 3BiIbHSE HOT0 Bii 000B’ 13Ky BUKOHAHHS 3000B’s13aHb
3a umH [IpaBunamu KbO ta Bianosigaum Jloroopom.

2.21.17.KunienT 30608B'13auuii 30epiratu npotsirom 60 (Lectuaecstn) qHIB 3 AaTH 311HCHEHHS Oneparii
JOKYMEHTH TI0 orepariisx 3 BukopuctanHsM [II (ciinmu, 4eku Ta iHINI JTOKYMEHTH IO OIepamisx 3
BukopuctanusM [1II) jist 3BipsSHHS TOTOXXHOCTI JaHWX 3a OIEPAI€l0, sIKI MICTATHCS B 3a3HAYCHHX
JOKYMEHTaX 3 JIAaHWMH, 110 MIicTAThcsA B [Hdopmanii (Bumucii) Ta Ha miaTBEpI)KCHHS BHUKOHAHHS
oreparii, i HajaBaTH iX Ha BUMOTY baHKy 3 METOO BPETYIIOBaHHS CIIPHHUX IMUTAHb.

2.21.18.Y pasi He3roau 3 omepari€er, BKkazaHii B [Hpopmanii (Bunucti) o I1P 3 Bukopucranusm I11,
He mizuime 60 (ILlecTunecsaTr) AHIB 3 aTH MPOBEICHHS Olepallii, 3a3HadeHii B [ndopmarii (Bunucii),
3BEpHYTHCS 10 baHKy Ta 3aloBHUTH 3asBY IpPO CHIpPHY TpaH3akKIil0 ab0 CKOPUCTATUCS IOCIYTOHO
KaHaIB JUCTAHIIHHOTO ENEKTPOHHOrO OOCIyroByBaHHS 3a ymoBu akuenty Kiientom IlTyGmiunoi
nporno3unii banky Ha muctaniiitne oOciyroByBanHsi [loTouHoro paxynky (Ilorounux paxyHkiB) 3
Bugauero 11 3a nomomororo Cucremu OnnaiiH-0aHK, peectpanii Kiienra sixk kopuctyBaua B Cucremi
Omnnaiin-6ask 1y1st ¢pi3uuHux ocid 3 Bukopuctanusm Kiiientom mpoctoro enekrponnoro mignucy (EIT)
JUTS 3MIMCHEHHST eNeKTPOoHHOI B3aemoii Kimienta 3 Bukopuctanasm rpocroro EIT BukimouHo 3 barkom
1 3 BUKOPUCTAaHHSIM TEXHOJIOT1i, Bu3HaueHoi bankom, 3a nonomororo Cucremu OHnaiH-0aHK Iif] yac
nignucanss npoctuM EIT Kitientom noxkymenris, nependadenux [lpaBunamu HamaHHS OaHKIBCHKUX
npoaykTiB Ta nocayr ¢izuynum ocodam B IIAT «bAHK BOCTOKY.

Jliig onpoTecTyBaHHS onepallii (3a HasBHOCTI CIipHOi TpaH3akii) KieHT Mae MOKIMBICTh 3BEPHYTHUCS
no Konrakr-nientpy banky ans odpopmienHs 3asBu Npo CHipHY TPAH3AKIIIIO.

Heorpumanns bankom Bin Kiienta B muchMoBiil Gopmi/enekTpoHHi ¢opMi 3a TOIOMOTOI0 KaHAJiB
JMCTaHIIMHOTO €JIeKTPOHHOT0 00CITYTOBYBaHHS 3asBU MPO CHIPHY TPaH3aKIIi10/BiICYyTHOCTI 3BE€PHEHHS
Knienta no Konrakt-uienTpy banky ans opopmiieHHs 3asiBU IpO CHIPHY TPaH3aKIiI0 BIPOIOBK
BKa3aHOTO MEPiOjly, BBAXKAEThCA MOTO/DKEHHSAM IpaBHIIBHOCTI BKazaHoi B Bumucui indopmarii. Le
MIOJIOXKEHHS JIl€ TaKOX y BUNAJAKY, sKio KiieHt He 3BepHyBcs 10 baHky 3a orpumanssM [Hpopmarii
(Bunuckn).

2.21.19.0tpumaru Indopmaniro (Bunucky) cranom Ha 01 ciuns He mizHiwe 15 ciuns. [licng orpumanss
Inpopmanii (Bumucku) cranom Ha 01 ciuHs—mpoTsaroMm wMicsnsg mnoaatd 1o baHky mnucbMoBe
MiATBEP/KEHHS PO 3IMIIKK Ha ¥oro [loTouyHOMy paxyHKy. Y BHMAIKy, SKIIO MiATBEPIKEHHS PO
3aJMIIKK Ha paxyHKy KiieHTa He oTpuMane baHKOM mpOTSIroM 3a3Ha4€HOro TEPMiHY, TO IIi 3aJIMILIKH
BBXAIOTHCS MiATBEPHKCHUMHU

2.21.20.Y pa3i Brpatu, BuUKpagaHHa Ta/abo muckpeautanii IIUIII ¢isuunoi ocobu-He BIacHUKa
paxyHky, To6to JloBipeHnoi ocoou-Jlepxaremns I, BusBieHHs gakty 3A1HCHEHHS HECAHKIIIOHOBAHOI
omepauii 3a [loTrouHum paxyHKOM, omepamii 3a SIKUM HpPOBOJATHCS 3 BUKOpUCTaHHsAM III um
OOTPYHTOBAHOI MiI03pW HACTAHHS IIMX OOCTaBUH BXHUTHU BCIX MOMKJIMBHX 3aXOIB JUIsl MPUITMHEHHS
omepariiii 3a [Torounum paxynkom (6mokyBanHus I1I). Kmient/JloBipeHa ocoba 3000B‘s3aHi HeraitHO
MoB1AOMUTH Tpo 1ie bank no teneponam KoHTakT-1IeHTpyY 1 cliyBaT BKa3iBKaM, skl OyAyTh HaJlaH1
octanHiM. [Ipu npomy KnienT nosunen craruti banky komicito 3rinno Tapudis banky 3a onepartieto
omokyBanHs III ta moctanoBku MHoro a0 Crom-mucty. Y BHIAAKy HEMOKJIMBOCTI MPOBEACHHS
inentudikanii Jepxxarens, bank mae npaBo He mpuiiMaTi TenedoHHy 3asBy npo OnokysanHus I11 1o
BUKOHAHHS, BIANOBITHO MOMEHTOM OTpUMaHHsA baHkoMm 3asBu mpo OnokyBaHHs abo Brpary III
(moBimomuienHs banky) Oyzie BBaXKaTUCh JaTa Ta 4ac OTpuMaHHs baHKOM BiJlOBITHOT MMCbMOBOI 3as1BU
Hepxarens [1I/Knienta. @akt otpumands bankom 3assu Bix Jlepxkarens I1I/Knienta He mo30asisie
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Hioro mpasa y Bumanaky Brpatu I11 3BepHyTHCS 13 BIAMOBIAHOIO 3a5BOIO IO MMPABOOXOPOHHUX OPraHiB.
Jlnst cipocTyBaHHs (hakTy BTpaTH, Kpaaikku Ta/abo HezakoHHOTO BuKopucTanHs I11 KiieHT noBuHeH
Hagatu 10 baHKy BiINOBIAHY MHCHMOBY 3asBY.

KiienT HEece BiIMOBIAANBHICTE 32 BCi omnepailii, 3aiiicHeHi 3a [IoTouHUM paxyHKOM, B TOMY YHCHIi 32
omeparii, sfKi 37iliCHEHI HE YHNOBHOBaXECHUMH OCO0AMH, IO CYIMPOBOKYIOTHCS aBTOPH3ALII€0,
BKJIIOYAIOUM OIeparii, 0 CyNpOBOKYIOTHCS MPABUIBLHUM BBeIEHHSIM HaHeceHux Ha I1l manux, no
MOMEHTY MOBiJIOMJIeHHs baHKy, BIANOBIZHO A0 IIbOTO MYHKTY, a TaK0X BMIPoAOBXK 30 XBWIMH 3
MOMEHTY ToBigomieHHs banky mpo Brpary, kpaaixkky I1I abo necankuionoBani aii 3 I1I, i 3a Bci
ormepariii, skl HE CYNpPOBOKYIOThCSI aBTOpH3alli€lo, 10 MoMeHTy moctaHoBku [II B Cromn-crnmcok
TUTATIKHOIO CHCTEMOIO.

2.21.21.Ins nepeodopmiienns [11 y 3B’s3Ky 3 BTpaTOr/KpaliKKOK/ AUCKPEAUTAIIIEIO TTOAaTH 10 baHky
nUChbMOBY AHKeTy-3asBy. [Ipym mpunmHeHHi oOCmyroByBaHHsS omepariii i3 3acrocyBanHsm III i
omokyBanusM Il y 3B'SI3Ky 13 HOro BTPaTON/KpaaiKKOW/AUCKpeauTaiicro baHKk He BiJHOBIIOE
o0cCTyroByBaHHs omnepailii i3 3acrocyBanHsM Takoro [11. B iHmmx Bumakax omnepariii i3 3acTOCyBaHHSIM
11 moxxyTh BimHOBIOBaTHCH, a [1I po30mokyeTbes bankoM 3 MoMmenTy noBigomiieHHst Kiientom banky
3a tenegonamu KoHTakT-LieHTpY, a00 3 MOMEHTY NOJaHHA NHCHMOBOI 3asBU 110 baHky mpo
po36nokysanus 11

2.21.22.Y pas3i Brpatu/kpagaixku/auckpenutarii [11 abo 3akiHueHHST CTPOKY(TEepMiHY) HOTO Aii, a TAKOXK
po3ipBaHHs uM OpurnMHEHHs Aii BiamoBigHoro [loroopy 3amumiok komTiB Ha [IP 3 ypaxyBaHHAM
3a00proBaHOCTI Ta OJIOKIPOBOK IO paxyHKY 3a AopydeHHsIM KirieHTa nepepaxoByeThCs Ha iHIII paXyHKH
abo BUIA€TbCA HE paHillle HACTYMHOro poOoudoro aHs, Akio KiieHTom 3AiiicHeHO Aii 3TiIHO MYHKTY
2.21.20. Ta npwu BixcytHOCTI iHmux girounx [11. B Toii ke uac, sixmo KimieHT 6axxae oTpuMaTH TOTiBKOBI
KOIITH B 1HO3eMH1i BaltoTi 3 BIacHoro Ilorounoro (B Tomy uucii 3 Bukopuctansm I1I) paxynky 6e3
Bukopuctanns I11, bank 31ificHIOE BUIady roTiBKOBOT iIHO3€MHOI BAJIIOTH Yepe3 Kacy OaHKy Ha MijcTaBi
KacoBOTO JIOKYMEHTY.

2.21.23.Ilo wmipi HampaBneHHs bankoMm iH(opMamiiiHuX mTOBiIOMIEHH Tpo 3MiHY ymoB [lpaBmn
KBO/BignoBignoro JloroBopy, BkIo4Warouu Tapudu,  HeraHo O3HAMOMIIIOBATHUCS 3 TaKUMU
iHQopMaIIiHUMH TIOBIIOMJICHHSIMHA, a TaKOX CaMOCTIMHO HE pifiie JBOX pa3iB Ha MICAIb
o3HailoMmiioBaTuCh 31 3MiHamu a0 TapudiB banky Ta BignmoBigaux gorosopiB/uux IlpaBun KbBO, sxi
po3milieHi Ha BeOcaiiti banky B Mepexi [HTepHeT, a Takox B foctynHoMy Juist Kimientis micui y banky
/Toukax nmpozgax baHky.

2.21.24.0OmnauyBatu komiciro banky 3a Hagani 6aHkiBChbKi mocayru 3a JJoroBopom KBO/BiamoBigaum
Horosopom 3a IIpoaykrom/Ilocnyroro banky, BignosigHo no uux [Ipasun KBO, 3rigHo girounx Ha
MOMeHT HajianHs ociyru Tapudis. Orutara nocayr banky 3aiiicHI0OeThCst KilieHTOM B MOMEHT Ha/IaHHS
BIJIMIOBITHOT OCTyry a0o B 1HIINH CTPOK, BU3HaueHui Tapudamu ado BianosigHuM Jlorosopom. KitieHt
MOXKe CIuIaTuTh Komicito 3a opopmienns I11 3rigHo Tapudis banky:

-y TOTiBKOBIi# (popMi, IUIIXOM BHECEHHI F'OTIBKHU B Kacy baHKy abo yepe3 miaTi>kHi IpUCTpoi (aBTOMATH
camMo00CITyrOBYBaHHS);

-y 06e3roTiBKOBiH (hopMi, IUIIXOM MepepaxyBaHHs KOILTIB 3 IHIINX paxyHKiB, uepe3 Cuctemy OHaiH-
OaHK.

2.21.25.Yknagauasim ~ [loroBopy  KbO/BimmoBigHoro  [loroBopy 3a  MOCIYTOIO/TIPOIYKTOM
banky/3niificHeHHAM Oyab-skoi All, CHOpSMOBAaHOI Ha OTPUMaHHA (CIOXKHUBAaHHS) Oynab-sIKOI
nocnyru/mpoaykty banky KnienT miarepmaxkye, mo 3 Tapudamu BiH o3HallOMIEHU Ta 3TrOAHHIA; 3MiHA
TapudiB 3a1HCHIOETBCS B TIOPSIIKY, nepeadoadenoMy y mux [Ipasminax KBO; xomicis 3a Hagani bankom
MOCIYTH CIIIauy€eThesl y TpUBHAX. KiTieHT 3000B’s13y€ThCst BYUacHO po3MminlyBatu Ha [IoTouHuX paxyHkax
kot (BHeceHHs OMII, Tomno), mocTaTHi A1 3A1CHEHHS BCIX HEOOX1THHUX TIIATEXIB 32 BIAMOBITHIM
JloroBopoM, MoB’s3aHUX 3 BUKOHAHHSAM YMOB YKJIaJileHOTo J[oroBopy 3a mpoayKTOM/IOCIYTOI0 Ta X
[IpaBun KBO.

2.21.26.1Toramaru nebiTopcbky 3aboproBanicTh Kimienrta-nepxkarens I1I, a TakoXx NONOBHIOBAaTH
[ToTounuii paxyHok a0 naT, BkazaHoi B Tapudax, uynciaa Micsls, HACTYIHOIO 3a MiICSIIEM,3a SKHUM
BurotosieHo [Hdopmanito (Bunucky) mo IlorouHoMmy paxyHky. Y pa3i HemoramieHHs Ae0iTOPChKOi
3a0oprosanocti Kuienra-nepxarens [II Ta iHmoi 3a0oproBanocti 3a [loToyHMM paxyHKOM B
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ycTaHOBJICHUH TepMiH bank 3ayimmae 3a coboro mpaBo 0e3 mosigomieHHs Kiienra synunutu gito I11
a0o0 BuIyuuTH #oro ado misitu 3rigHo nmyHkty 3.53.1.I1paBun KBO 3 ypaxyBanusam nm.2.22.15.2. [Tpasun
KBO.

2.21.27.Y BumajKy, sKIIO TOBAp MOBEPHYTO ab0 MOCIyra HE OTpUMaHa B IIOBHOMY 00Cs131, CaMOCTIiHO
3BepHyTHCs 10 Toproso-CepsicHoro IlianpuemMcrBa, B sikomy OyB IpUIOaHUM TOBap 4u/Ta HajaHa
nociyra, JJsi TOBEepHEHHs KomTiB Ha [loTounuii paxyHok, mpu npomy [epxaremo III mae Oyrtu
BUJAHUH Y€K, MIATBEPUKYIOUUH TOBEPHEHHS KOILTIB.

2.21.28.He mizuime 10 ([ecsatn) pobounx mHiB 10 3akiHdeHHs cTpoky mii Il 3pificautu omHy 3
HaCTYIHUX JIii:

-3BepHyTHUCS 10 baHky 3 3asB0t0 npo odopmienns 11 Ha HOBUIt CTPOK;

-3BepHyTHUCA 10 baHKy 3 3as1Bot0 npo 3akputTs [lorounoro paxyHky ta npununenss aii I11 (3a ymoBu
MOBHOI CIIaTé 3a00proBaHocTi nepes bankom).

2.21.29.0tpumatu B banky 6e3mocepennbo abo 3a cnpusHHs KpeauTHoro nocepeHuka (3a HasBHOCTI)
odopmiiennii nepmmii yn Hactynaui 111 e mizHimre 12 ([IBaHaansT) MICAILIB 13 MOMEHTY yKJIaJaHHS
BianmosigHoro [loroBopy/ aknenty bankom Ankern-3asBu Ha Bugady Takoro I11.

2.21.30.bank mMae mpaBo BCTaHOBJIIOBATH JI0IaTKOBI JIIMITH Ha oriepatii 3 [loTogHoro paxyHky, onepartii
3a SIKUM TIPOBOJATHCS 3 BUKopucTaHHsAM [11, 3rigHo 3akoHOomaBumX akTiB HBY.

2.21.31.IToBepuytu Bci 11l B bank mpu moctpokoBomy posipBaHHi BiamosigHoro lorosopy. B nenb
nojaHHs 10 banky Anketu-3asBu/3asBu npo 3akpuTTa [I0TOUHOr0 paxyHKy CIUIATUTH 3a00pTroBaHICTh
(3a HasIBHOCTI) 3a yKJIajgeHuM JloroBopom.

2.21.31.1. PozipBanns [JoroBopy 3a inimiatuBoro KiieHTa He 3BUibHs€ KitieHTa Bij 000B 13Ky MOTacUTH
B TIOBHOMY 00cs31 3aboproBanicth 3a JloroBopom.Posipanns JloroBopy 3a iHiliaTuBo banky He
3BinbHsIEe KitieHTa Big 000B’s13Ky IOTaCUTH B IOBHOMY 00cCs131 3a00proBaHicTh 3a J[oroBopom.

2.21.32. Kunient/lepxatens [11 30608’ s13yeThes 3aiiicHioBaTH onepariii 3 Bukopuctanusam 11 y mexax
Butpatnoro nimity Ha [loTrounomy paxyHKy 3 BukopuctaHHsam 11

2.21.33./loctpokoBo y Bumnankax, nepeadadyenux mumu llpaunamu KBO mpotsrom 30 (TpumaisiTa)
KaJleHJAapHUX JIHIB 3 JIHA OTpUMAaHHS BiJ baHKy BUMOTrM, BUKOHATH BCi OOprosi 3000B’s3aHHA Mepe.
bankowm, sikio iHmMA cTpok He nependadenuit ymoBamu JloroBopy KbO/BiamosigHoro [loroBopy 3a
npoaykrom/mocayroro banky ta/a6o numu IpaBunamu KBO.

2.21.34.Y pasi 3ButbHeHHs1 KimieHTa, SIKMIl KOPUCTYETHCS JIMITOM OBepapadTy, BCTAHOBICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHsS 3apIlaTHOTO MpoekTy, KirieHt
3000B'sI3y€ThCs HE MI3HIIIE OCTAHHHOIO poO0OYOro JHS MOB1AOMUTH baHk B mUChMOBIi opMi Ipo nen
¢axT Ta moracuTu 3a00proBaHiCcTh MO BiNOBITHOMY JloroBopy 3a npoaykrom (3apmiaatHomy I1I).
2.21.35.B ctpok, Bu3HaueHui mm.2.21.2.-2.21.4. nux [IpaBun KbO, B iHIMX BUNaAKaX-B CEMUIEHHUN
CTPOK, MOB1IOMJIATH baHk 1po 3MiHy MiCIlsl TPOXKUBAHHS, TACIOPTHUX JTaHUX, KOHTAKTHHUX TeJIe(OHIB,
Micls poOOTH, PO MOPYLIEHHS] KPUMIHAIBHOI clipaBy npoTH KilieHTa Ta mpo HUBLIBHO-IIPABOBI CIIOPH
3a yyacTio KiieHTa, K1 MOXXYTh YCKJIaIHUTH BUKOHAHHS HUM 3000B’513aHb 32 YKJIAJICHUM BIATIOBIIHUM
HoroBopoM.HenoBinomineHHss 1040 3MIHM KOHTakTHOi iHQopmaiii, 3BUIbHA€ baHk Bix
BIJIMOBIAAILHOCTI 32 HecBoeuacHe HajanHa Kiienty iHdopmaiii, mo nependauena numu [Ipasunamu
KBO Tta KinieHT BBaXxkaeTbcs TakUM, 1110 OYB MOBIAOMJIEHUH HaJIEKHUMU YHHOM.

2.21.36.Bci noBinomiienHs Ha aapecy banky 3niiicHioBatu 3 gotpumanasM Bumor nux [Ipasun KBO.
2.21.37.V pa3si 3acrocyBaHHs 10 baHKy caHKIIIi yepe3 MOMUIIKOBI, mpoTunpasHi 1ii Kiienrta abo ioro
Hogipenoi ocobu-Iepxarens I1I, ManoniTHp0i 0coOU/HEMOBHOMITHROI ocoOu-guTHHU KitieHTa-
Hepxarens I BinmkoayBatu banky moHeceH1 BHACIIIOK IIbOTO 30MUTKH Y TIOBHOMY 00CS31.
2.21.38.KnieHT Takok Mae iHImi 000B’si3ku, mepeabaudeni mumu Ilpasunamu KBO, JloroBopom
KbO/BignoBigaumu JloroBopamu 3a mpoaykTamu/mociayramu banky Ta/abo 3aKkoHOIaBCTBOM YKpaiHu,
a TaKkoX 000B’3KH, 1110 € KOPECTIOHAYIOUNMH 13 IpaBamMu bauky, BuzHaueHumu iiumu [Ipasunamu KBO,
Horosopom KBO/Bimnosizuumu JloroBopamu 3a mnpoaykramu/mociayramu banky Ta/abo 4MHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.21.39.BuxonyBaTy iHIII 000B’SI3KH, NIepe0ayeHi YNHHUM 3aKOHOJAaBCTBOM YKpaiHU, Y TOMY YHCI1
HOpPMAaTHBHO-TIpaBOBUMH akTaMu HanioHanpHOro 6anky Ykpainu ta uumu Ilpasunamu KBO.
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2.22.bank mae npaBo:

2.22.1.ButpeboByBatu y Kiienra (nmpeacraBuuka Kiienra) nokymeHTH Ta/abo BitoMocTi/iHpopmallio,
HEOOX1JIHI JUIsl BUKOHAHHS BUMOT 3aKOHOJ/IABCTBA YKpaiHu, ke perynitoe BiqHocuHu y chepi [IBK/DT,
BuMor FATCA, bararocroponusoi yroau CRS, muTans BaIlOTHOTO 3aKOHO/IaBCTBA, 1HITY iHPOPMAITIIO
Yy JOKYMEHTH BIJIIOBIJHO /0 BHUMOI 3aKOHOJABCTBa YKpaiHW, yMOB JloroBopy Ta BHYTpIIIHIX
nokyMeHTiB banky, y Tomy uucii 3 nutanb [IBK/OT.

2.22.1.1. V Bunazaxy nopymenss Kiaiearom m.2.21.3. IIpasun KbO ta/abo y pasi nenaganus Kiienrom
JIOKYMEHTIB, 1aHuX,iH(popMarii 3 MeToro akTyamizanii nanux npo Kiienra Ha Bumory banky, bank mae
npaBo BigMoBUTH KitieHTYy B 00CIIyroBYBaHHI/B MpoBeaeHHI (piHAaHCOBOI orepartii/HagaHH] Oyab-IKHX
nociyr 3a JloroBopoM Ta/ abo po3ipBaTu ykiaaeHuit JJorosip.

baHk sk kpeauTonaBelp, 10 30008’ 13aHUH OTpUMATH 3roAy OOp)KHUKA - (PI3MYHOT 0COOM HA MOJAHHS
iHpopmanii 1o KpenutHoro peectpy HarmionanbHoro Oanky YkpaiHM mpu 3IiHCHEHHI KPEIUTHOT
orepaliii Ta yKJiIaJeHH1 BinmoBigHoro /oroBopy, 3a BijcyTHOCTI Takoi 3roau Kiienra (Oop>kHHKA) Mae
IIPaBO BIIMOBUTH B YKJIaJICHHI BiAMOBiAHOTO JloroBOpy Ta 31iiCHEHH] KpeauTHOI onepaii. [apopmartis
po 1HIHUX NoB’s13aHuX 3 KimieaToM (600pKHUKOM) 010, BIJIOMOCTI 11010 SKUX baHK sIK KpeIuTO aBeIlh
nonae 1o KpeautHoro peectpy HarionansHOoro 0aHKy YKpalHH, TOTAEThCS 0€3 HEOOXITHOCTI
OTPHUMAHHS Ha I1€ 3T0JIM TaKUX 0Ci0, IpH 11boMy KitieHT (0Op>KHHK) TTOBIIOMIISIE IIMX OCIO Mpo repeaaqy
JaHUX CTOCOBHO HUX 110 KpemuTtHoro peectpy HarmionansHoro 6anky Ykpainu.

2.22.1.2. 3ynuHUTH BUIATKOBI onepariii 3a [lorounum(-u) paxynkom (-amu) Kiienra 10 MOMEHTY
HasaHHsa KitieHToM HE0OXiIHMX JOKYMEHTIB/iH(OopMaIlil sl HaIeXKHOI IepeBipku Ta/abo akTyasizamii
JMaHUX 3T1HO 3 YUHHUM 3aKoHOAaBcTBOM 3 nutanb [IBK/DT, y pasi skiuro KiieHT y BcTaHOBIEHI
[TpaBunamu KBO cTpoxu abo Ha BuMory banky He HagaB JOKyMeHTH/iH(OpMAIIi0, 3 ITOIATBIITIM
IIOHOBJIEHHSIM 00cayroByBaHHs KitieHTa micis yCyHeHHs MiJCTaB AJIs PU3YNUHEHHs 00CIyroByBaHHs
Kuienra.

3ynuHeHHs bankom BuaatkoBux omneparii 3a [lorounum(-u) paxynkom(-amu) Kiienra 3 miacras
HeHaganas Kiiearom banky nokymeHTiB Ta/abo Bizomoctei y BcranosineHi [Ipasunamu KBO crpokn
abo Ha Bumory banky He € oOMexxeHHsM npaBa KiienTa Ha po3nopsixanss [lorounu (-1) paxyHKoM
(-amu)/KomITaMu, 110 3HAXOAATHCS Ha paxyHKY(-ax) KiieHnra, Ta He € BiaMoBOI0 baHKy BiJ miATpUMaHHS
ninoBux BigHOCHH 3 KimienTom, ockinbku KiieHT He mo30aBieHuii mpaBa 3BepHeHHs 10 baHky ans
IIPOBEJICHHS 1HIIIFOBaHUX Olepalliif 3a paXyHKOM Ta IPOJOBKEHHS 00CIyroBYBaHHS 3a YMOBM HaJlaHHS
HEOOXIJTHUX JIOKYMEHTIB Ta/abo BioMocTel/iHdopmaltii A HaleKHOi epeBipKH, 311HCHEHHS/
3aBepUICHHS aKTyaii3alli, abo A nepepaxyBaHHs 3aIMILIKY KOIITIB Ha paXyHOK(-ku) Kiienra,
BIIKpUTHUH(-1) B 1HIIOMY OaHKY, 3T JHO HajlaHUX KilieHTOM peKBi3UTIB.

2.22.1.3.I1pu3ynuHUTH 301MCHEHHS IJIATDKHOI orepalii y pasi BusBieHHs bankom iHdopmarii, 1m0
notpeldye MOAAIBIIOTO aHaNi3y Ha MpeaAMeT HeoOXiAHOCTI BXKUTTA baHKOM meBHUX i 3 MeToro
BUKOHaHHS HMM OOOB'A3KiB 3akoHonaBcTBa y cdepi [IBK/OT, B Tomy umcni y pasi 30iry aaHux
y4JacHMKa (hiHaHCOBOI omneparlii 3 JTaHUMHU 0cOOU 3 TIepelliKy TEPOPHCTIB.

2.22.2 BigxunuTy mepeka3 KOMITIB B pa3l BIACYTHOCTI JaHUX MPO TJIaTHUKA (1HIIIaTOpa MepeKasy)
Ta/abo  oTpuMyBaua Ta/ab0  HEIOCTATHOCTI/HEKOPEKTHOCTI  iH(popMallii, sKOH  IOBHHHA
CYNPOBOKYBATHUCS (PiHAHCOBA OTepallis 3 MepeKkazy KOMITIB y BUMAAKaX, nepeadadeHux crarreio 14
3akony Ykpainu "lIpo 3amobiraHHs Ta MPOTHIIIO Jieranmizaiii (BiIMHUBaHHIO) TOXOJIB, OJEpKaHUX
3JIOYMHHUM HUIIXOM, (DiIHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOKEHHSI 30p0i MacOBOI0
3HUIIEHHS".

bank mae npaso:

-Ha Yac BCTAHOBJICHH TPABOMIPHOCTI NlepeKa3y 3yIHMHUTH 3apaxyBaHHs KOIITIB Ha paxyHok KiieHnTa 'y
pa3i HAIXO/KEHHS Bl OaHKY-1HII[IaTOpa MOBITOMIICHHS TIPO HEHAICKHHM MepeKa3 KOIITiB;

-3yIMIUHUTH 3A1HCHEHHS MiJ103piioi (iHaHcoBol ((piHaHCOBUX) omeparii (omepariii), BIIMOBUTHCS Bij
MPOBEEHHS M1103p110i (hiHaHCOBOI Oomepallii, a TAKOX 3aCTOCYBATH 1HIL1 3aCTEPEkKH1 3aX0/IH.

bank He 311HiCHIOE POBEICHHSA/CYIIPOBOIKEHHS (DIHAHCOBHUX OIEpalliid, He 3/A1MCHIOE 3apaxyBaHHS,
nepeka3 KOIITIB, HaJaHHS ado OTpUMaHHS KpeauTy (TO3MKH) Ta/abo 3a1MCHEHHS 1HIIUX (PIHAHCOBUX
ornepauii 3 akTUBaMM Ta/abo 1HIII Aii, 110 TOPYIIYIOTh, CIPUSIIOTH a00 MOXKYTh CHPUATH MOPYILIEHHIO
3a00pOoH Ta OOMEXEHb, BU3HAYEHUX CIELIaJbHUMH OOMEXYBaJIbHUMHU 3aX0JaMH (CaHKIISAMHU), SKHX
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JTOTPUMYETHCSI BaHK BIZIMOBIIHO 10 BUMOT BHYTPINIHIX JOKyMeHTBa 3 muTanb [IBK/DT.

baHk BiIMOBISETHCS Bl MIATPUMAHHS MIJIOBHX BiAHOCHH/BimMOBIsie KilieHTY y oOCIyroByBaHHi, y
TOMY YHUCIII IIJITXOM PO31pBaHHS A1JIOBUX BIIHOCUH, 3aKPUTTS PaxX yHKaA/BIAMOBIISIETHCS Bijl MPOBEACHHS
(inaHcoBoi omneparlii y pasi:

-SIKIIO 3/1IMCHEHHS 1eHTrdiKalii Ta/abo Bepudikanii Kinienra (nmpencraBarka KitieHTa) € HEMOKIUBUM;
-SIKIII0O BUHUKA€E CYMHIB CTOCOBHO TOTO, IO 0c0o0a BUCTYIIAE BiJ BIACHOTO iMEHI, BUJAE cede 3a iHIIy
0co0y, HE3aKOHHO MPHUCBOIOIOYM cOO1 4yxki ieHTHdiKaiiiiHi manHi, ado mie Bix iMeHI 1HIHMX 0ci0
(BUTOMOOIEPKYBAUiB, BUTOJOHA0YBAYiB), HEC MAIOYH HA 1€ 3aKOHHUX MMPABOBUX ITiJICTAB;

-SIKIO 3MIMCHEeHHs iAeHTHdIKamii ocobu, Biag iMeHI abo B iHTepecax SKOi MPOBOAMTHCS (HiHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS BUTOJ0OJCpXkKyBada (BUTOJOHAOyBada) 3a (hiHAHCOBOKO OIEPAIlIEI0 €
HEMOKJIUBUM;

-SIKIII0 CTOCOBHO 0COOM BUSBJICHO MPOSBH, cripoOu abo (akTu mpoBeaeHHsS mino3pijoi (iHaHCOBOL
omepamii Ta/abo mixo3pu Yy (iHAHCOBOMY MIAXPaWCTBl, MOMITHYHIM KOPYIIIii, BHKOPHUCTAHHI
paxyHkiB/mociyr banky 3 meroro neramizamii (BiAMUBaHHS) TOXO/IiB, OACP)KAHUX 3TOYNHHUM IIIJISIXOM,
(diHaHCYBaHHS Tepopu3My a0o0 (piHaHCYBaHHS PO3MOBCIOJKEHHS 30p0i MacOBOTO 3HMIINCHHS (mami —
BK/®T) abo aisi BUMHEHHSI iHIIOTO KPUMIHAIBHOTO MPAaBOMOPYIIEHHS, BU3HaYeHOTo KpuMiHaIIbHUM
KOJIEKCOM YKpaiHUu;

-IKIo ocoba Mae Hamipu, IposiBU ab0 crpoOW BYMHEHHS HAaBMHUCHOTO a00 HAaBMHCHO HEI0alioro
MOPYILIEHHS 3aKOHO/IaBCTBAa YKpaiHU a00 BHYTPIMIHIX Mpoleayp baHky, He BUKOHYE 3aKOHHI BUMOTHU
baHky 11010 HaJaHHS JOKYMEHTIB/BIJOMOCTEH, BU3HAUYCHUX 3aKOHOJIABCTBOM Ta/a00 1HIIMM YHHOM
BHCJIOBITIIO€ CBOIO HETIOBAr'y Ta HENOSUIbHICTD [0 3aKOHO/IaBCTBA Y KpaiHH Ta/ab0 BHYTPIIIHIX MPOIIEIyp
banky;

-HeHagaHHs KilieHToM HeoOXimHUX Juis 3IiMCHEHHS HajexkHoi nepeBipku KilieHTa JOKYMEHTIB uu
B1IOMOCTEII;

-nonanHs KirieHTOM 4M HOro MpeAcTaBHUKOM HEIOCTOBIpHOI iH(opMallii abo moganHs iHdopmartii 3
METOIO BBeICHHS baHKa B oMaHYy;

-BcTaHOBJIeHHs KilieHTy HEIPUITHATHO BUCOKOTO PU3UKY;

-sk1o ocoOy Kiienta BiiHeceHo /10 0oci0, criBmpalls 3 SKUMU 3a00poHeHa a00 0OMEeKeHa BiJIIOBITHO
710 BUMOT BHYTpIllIHIi JOKyMeHTiB 3 nutanb [IBK/OT;

-SIKIIO (piHAHCOBI omeparlii MaloTh Ha METIi, CIIPUSAIOTh a00 MOXYTh CIPUSATH YHUKHEHHIO OOMEXEHb
YCTAQHOBJICHUX CaHKLISMH, MOPYUIYIOTh, CIPHUIIOTh a00 MOXYTbh CIPHUSATH MOPYLIEHHIO OOMEXEHb
YCTaHOBJICHUX CAHKI[ISIMH.

bank, y pa3i NpuiHATTS pILIEHHS 100 BIIMOBU B MIATPUMAaHHI AUIOBUX BIJIHOCHH, Y TOMY YHCIi
LUIIXOM PO3ipBaHHS IJIOBUX BITHOCHH, 3aKPUTTS paxyHKa:

-BinmoBiisie KiieHTy B TpoBelieHHI onepariil/o0ciyroByBaHHI/HalaHHI OyAb-KMX IOCIYr 3a
yKIageHuM Jloropopom;

-JIOCTPOKOBO, 3a 1HiLiaTUBOI0O baHKy, po3puBae yknaneHuit [lorosip/yknazaeni JloroBopu Ta 3akpuBae
MOTOYHI/AEN0o3UTHI Ta 1HUI paxyHku Kiienta 3 ypaxyBanHsaMm nux IIpasun KbO B wactuni nopsiaky
3aKpUTTA paxyHKy/paxyHkiB Kiienta Ha BuMory banky;

-3a1iicHIoe 1H(popMyBaHHs KitieHTa po npuiiHATE pilIeHHs PO B1IMOBY HE Mi3HIIIE HIXK 3a IECATh THIB
710 po3ipBaHHs ykKiaaeHoro Jlorosopy/ykinaaenux Jloropopis. 3alMIIOK KOUITIB 3 TOTOYHOTO PAaXyHKY
Kmienra moBepraerbess KimieHTy B MOpsaKy, BH3HAYEHOMY HOPMATHBHO-TIPABOBHM — aKTOM
HamionansHoro 6aHky 3 nuTaHb ()iHAHCOBOTO MOHITOPUHIY Ta BHYTPIIIHIMU JOKyMEHTaMH baHKy.
Horosip O6yne posipBanuii mpotsarom 180 kaneHAapHUX AHIB 3 THSA NPUHHATTA bankoMm pimeHHs mpo
po3ipBaHHs iJ0BUX BigHOCHH 3 KiieHTOM.

V pasi HassBHOCTI KpeAUTHUX ab0 1HIIMX 3000B’43aHb Nepe]] baHkoM, yci KpeIuTH1 yroau /30008’ s13aHHS
Krnienta mepen baHkoM 3alMIIarOThCS YMHHUMH Ta HE NPUIHUHSAIOTHCS 10 TOBHOTO TOTAllIeHHS
3a00proBaHOCTI/BUKOHAHHS 3000B’13aHb, IPOBEACHUX HAJIEKHUM YHHOM.

BinMoBa Bij miaATpUMaHHS AUIOBUX BITHOCHH (y TOMY YHCII UISIXOM PO3ipBaHHSA JUJIOBHX BiHOCHH),
B1JIMOBa BiJ] 0OCITyTrOBYBaHHS,B1IMOBA BiJ] IPOBeJeHHs (iHAHCOBHUX ONepallii, 3yMUHEHHs 311 CHEHHS
(hiHaHCOBUX OIlepalliif, 3aMOPOKEHHSI aKTHUBIB 3/1MCHEHI BIAMOBITHO J0 YHHHOTO 3aKOHOJABCTBA
VYkpaiHu Ta MDKHApOJHUX JOTOBOPIB YKpaiHH, BHYTPIlIHIX AOKyMeHTIB banky 3 nutans [IBK/®OM,
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BHUKJIIOYAIOTHh BIANMOBINAIbHICT baHKy Ta HOro mpaiiBHUKIB 3a HEBHKOHAHHS a00 HEHaJeKHE
BUKOHAHHS BiMOBITHUX 3000B’s13aHb niepe; Kimiearom/KiienTamu.

2.22.2.1.baHK MOXe B niepe10aueHOMY YNHHHM 3aKOHOJIABCTBOM IOPSAKY MPU3YITUHUTH/3YIIUHUTH JI0
30 (Tpupuarv) KaJeHOApHUX [HIB 31ilcHEeHHS (QiHaHCOBOI ((iHAHCOBUX) omeparii (omepariii)
(oO6cnyroByBanHs KiieHTa), a Tako 3acTOCYBaTH 1HIIN 3aXO0JM MEPECTOPOTH 32 HASBHOCTI IMiJICTaB
BBaXkatH, o KienToM Oyia BumHeHa HEeTUIIOBa a00 CyMHIBHA (B TOMY YHMCII IaxXpanichKa) oneparis,
a TAKOX y BHUIAJKax, repeadaueHux 3akoHoM Ykpainu «lIpo 3amobiraHHs Ta MpOTHIIO Jierami3artii
(BiIMHBAHHIO) JIOXOMIB, OJEpKaHUX 3JIOYMHHHM MUIIXOM, (iHAHCYBaHHIO TEpPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJIKEHHS 30p0i MacoBOro 3HUINEHHSA», 3akoHOM Ykpainu «lIpo caHkuii»,
HOpMaTUBHUMH akTamu HamioHaneHoro Oanky YKpainu (30Kpema, ane He BHKIIOYHO, [locTaHoBOIO
[IpaBninus HamionansHoro 6anky Ykpainu «IIpo po3kputts iHdopmarliii moa0 3B'13KiB KJIIEHTIB 13
Tep>KaBolo, 110 3/1iiCHIOE 30poliHy arpecito mpotH Ykpainu» Ne 26 Big 16.03.2023 poky), BHYTpilIHIMU
nokymeHTamu banky 3 nutanp [IBK/®T abo iHmmMMH HOpMaMu YMHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta
MDKHApOJHHX JOTOBOPIB YKpaiHH.

[IpusynuHeHHs1/3ynuHeHHs 3iicHeHHs (IHAaHCOBUX OTEpaIliii, BiIMOBA Bij iX IPOBEICHH a00 BigMOBa
BiJl BCTAHOBJICHHS (TIATPUMaHHS) TUIOBUX BIAHOCHH (B TOMY YHCII NUISIXOM PO3ipBaHHS IITOBHX
BIIHOCHH), 3I1MCHEHI BIIMOBITHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta MIKHAPOJAHHUX JOTOBOPIB
VYkpainu, BHyTpimHiX 1okyMeHTiB banky 3 nutanp [IBK/®T, Bukiro4atoTs BiNnoBiIaNbHICTh baHKYy i
HOro mpaiiBHUKIB 3a HEBUKOHAHHsA a00 HEHAJIC)KHE BUKOHAHHS BIJIMOBITHUX 3000B's3aHb IEpes
KiienTamu.

2.22.3.V Bumnaakax, nepeabadenux crarreio 15 3akony Ykpainu «lIpo 3amobiranHs Ta MpOTHUIIO
neramizanii (BiZIMUBaHHIO) JTOXOJIIB, OJIEPKAHUX 3JIOYMHHUM LUIIXOM, (DiHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIXKEHHS 30p0i MacOBOI0 3HUIICHHS, 3 ypaxyBanHsM [Ipasun KBO B uactuni
MOPSAKY 3aKpUTTS paxyHKy/paxyHkiB Kiienra na Bumory banky, baHk Mae mpaBo posipBaru
BiIMOBiAHMI JIOTOBiIp B OAHOCTOPOHHHOMY MOPSIKY, MOBIIOMUBIIH Ipo 11e KitieHTa He mi3HiIIe HiXk 3a
JeCATh THIB IO po3ipBaHHS Takoro aoroBopy. [lorosip Oyae posipBanuii npotsirom 180 xameHmapHUX
JTHIB 3 JTHSI PUKAHATTS baHKOM pillieHHs Tpo po3ipBaHHs AiJI0BUX BiTHOCHH 3 KiieHTOM.
2.22.4.BcTaHOBIIOBAaTH Ta 3MIHIOBaTH IIE€pENiK JIOKYMEHTIB, HEOOXITHUX i1 BIIKPUTTSA Ta
obciyropyBaHHs [10TOYHOTO paxyHKYy, 1110 HE 3alepedye Ji04oMy 3aKOHOABCTBY.

2.22.5.3mintoBat ymoBH 1ux [IpaBun KBO Tta/abo Tapudis Ta onepauiiinuii yac pod6otu banky B
opAIKY, nependauenomy nuumu [pasunamu KBO.

2.22.6.Po3mimennst HoBoi pepakuii Ilpasun KBO nHa  BeOcaiiti banky B Mmepexi IHTtepHeT 3a
nocuiaHHsaM: www.bankvostok.com.ua Ta/abo y poctymHoMy s KumientiB micui y banky 3
000B’s13k0BUM  HampaiieHHsIM KitieHTy 1HdopmaniifHOro nmoBiAOMJIEHHs (Ha yMOBax BIIIOBIJHOTO
JloroBopy) mnpo BHeceHHs 3MiH 10 [IpaBun KBO € HanexxHuM BukoHaHHsAM baHkoM 000B’s3Ky 111010
nonepxkaHHs (OpMHU Ta TIOPSIIKY MOBITOMIICHHS MPo 3MiHU Ta/abo nonoBHeHHs [IpaBmn KbO/ icTroTHIX
yMoB ykiazneHoro Crtoponamu [lorosopy.

2.22.7.Y pa3zi HasBHOCTI 3a0oproBanHocTi y Kmienta mepen bankom (mebitopchka 3a00proBaHICTh
KnienTa-nepsxarens I1l, xpenutHa 3a00proBaHicTh,3a00proBaHITh 32 KOMICISIMH 1 IPOIIEHTAMH, TOIIIO)
rpomoBi Koty Ha [Torounomy paxynky KirieHTa HampaBisiTH Ha moramieHHs 3aboprosanocti Kiienra
nepen bankowm 3 ypaxyBaHHsAM yMOB po3ziny 6 «ITnatixksi incTpykuii» mux Ipasun KBO.

2.22.7.1.V pasi Hecriatu KiieHToM KOMicii, OB’ si3aHuX 3 00cayroByBaHHAM [loToyHOrO paxyHky y
BcraHoBieHu JloroBopom ctpok, Oimbmnr 60 (Illectunecst) nHiB, baHk 3maiiicHIoe OIOKYBaHHS
MoxuBocTi BukopuctanHs I1I KiienTtom nms 3miiicCHEHHS BHJATKOBUX OIEpalliii Ta MPHUITAHSE
HapaxyBaHHs KOMicCii 3a 00ciyroByBaHHs [[0TOUHOTO paxyHKY.

3 momeHTy cruiatu KiieHToM yciel cymu 3a00proBaHocTi, MOxkJKBiCTh BUKopucTanHs 11 Knientom
BI[HOBIIOETbCA Ta B TMOAANBIIOMY 3IIHCHIOETBCS HapaXyBaHHS KOMICiid, TOB’S3aHUX 3
obciryropyBaHHsIM [10TOYHOTO paxyHKY.

2.22.8.V pasi HenoramenHs Kiniearom npotsirom 6 (LLlectr) Mics1iB MpocTpoueHoi 3a00proBaHOCTI 32
KOMICisIMH, TOB’si3aHUMH 3 oOciyroByBaHHsM [IP, bank mae mpaBo misitu 3raHo nm.2.22.15.2. nux
ITpasuin KBO.

2.22.9.Cniucatu 3 ypaxyBaHHSIM YMOB po3iny 6 «IImatixkui iHCTpyKiii» mux [Ipasmn KBO 3 6yas sxoro
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[Torounoro paxynky KiieHta cymy, sika mopiBHIOE cymi 30MTKIB BaHKy, TOHECEHMX B pe3yibTaTi
Bukopuctanns [1I Kinieatom Ta/abo (hizmdHOI0 0c000I0-HE BIACHUKOM paxyHKy, ToOTO JoBipeHOIO
ocoboro Kiienra-/lepkarenem I1l Ta/abo MasnoniTHOI 0COO0K/HEMTOBHOIITHROK 0CO00I0-IUTHHOIO
Knienra-/lepxarenem I11 3 mopymenusm ymoB BianosigHoro Jlorosopy ta mux [Ipasun KbO.
2.22.10.Y pas3i criocTepekeHHsI HETUIIOBOT akTUBHOCTI 10 [ToTouHOMY paxyHKy 3 BukopuctanusM I 11 ta
3 MeTOr0 MiHiMi3anii MoxauBuX 30uTKiB Kiienra, Buyuatu I11 abo 6nokysaru 1. IIpu nipomy bank
JOKJIa/ie BCl 3ycuyutsl i nosigomiieHHs KimieHTa mpo BKasaHi 1ii, ajie He Hece BIAMOBIAAIBHOCTI 3a
MOJKJIMBI 30MTKH, TIPsIMi 200 ONIOCEPEKOBaHI, IKI MOXKYTh OyTH moHeceHi KilieHTOM BHACIIZOK TaKUX
I

2.22.11.1lpn BuKOHaHHI (YHKIiH MOAATKOBOTO areHTy, B TOPSJIKY, BH3HAYCHOMY BHYTPIIIHIMHU
nponeaypamu banky, Ha MmiCTaBl MJIATIXHUX IHCTPYKIIA 3IMCHIOBATH CIIMCAHHS KOIITIB 3 PaXyHKIB
Knienra y nopsinky, BusHaueHOMY posainom 6 «llmatixni incTpykuii» mux [Ipasun KBO.
2.22.12.3ynmuHATA  BUAATKOBI omepamii 3a paxyHKoM (y pasi SKIO0 ICHye HakJaJcHe
Jep>KaBHUMU/TIPUBaTHIMUA BHUKOHABLSIMHU IyOiuHEe OOTSDKEHHs pyxoMoro MaiiHa Kiienta) Ha cymy
TAKOro OOTSDKEHHS B IOPSJKY, I[epei0aueHOMY YHMHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npouenypamu baHky.

2.22.13.bank mae mpaBo 3/iHcHIOBaTH crivcaHHs KomTiB 3 [loroununx paxyskiB Kiienta y nmopsaxy,
BU3HaYeHOMY po3aiiom 6 «Ilmatixkni iHcTpyKui» nux [Ipasun KBO ta noBepuenns komriB Kiienrty-
IUTATHUKY y pa3i HEBIAMOBIIHOCTI MPOBEACHOT omepailii pexxumy GyHKI[IOHYBAaHHS PaXyHKY.

2.22.14. BUKopuCTOBYBaTH KOIITH Ha paxyHKy(-ax) KimienTa, rapantyrouun npu npomy KiieHty mpaBo
0€e3MepelKoIHOr0  pO3NOPA/DKEHHST HUMM 3rifHo 3 ymoBamu 1ux IlpaBun KBO, J[lorosopy
KBO/JloroBopiB 3a IpoAyKTaMu/TIOCIyraMu baHKy Ta YWHHOTO 3aKOHOJABCTBA Y KpaiHH.
2.22.15.1Tpuzynunutu (3a6mokyBath) Aito 11 y Oyab-skomy 3 nepenideHuX HUK4YE BUMIAAKIB:

-y pa3i BiICYTHOCTI MOBiAOMJICHHSI-BIAMIOBI 1 @00 KOPIHIIS MOBIAOMIICHHS OpraHy JIepyKaBHOI
¢ickanbHOI cayx0u 1po B3aTTs IloTOUHOrO paxyHky, sikuil Bigkputuit KiieHTy, 1o HajiaB 10KyMEHTH,
SKi TIATBEP/DKYIOTh, 10 KilieHT 3aliMaeThCcsl MIANMPUEMHHUIBKOI a00 TPOBAAUTh HE3AICKHY
npodeciiiHy IiAIbHICTh Ha 00JIIK B OpraHax Jaep>kaBHoOi QicKanbHOI C1yk0u YKpainu;

-y pa3i nopymeHHs KiieHToM/(pi3uuHOI0 0CO0010-HE BIIACHUKOM paxyHKy,mo € Jlepxarenem
[TI/MarnoniTHbOI0 0c000I0/HETTOBHOMITHROK 0cO00r0-auTHHO KiienTta-Jlepxkarenem I1l Bumor mux
[Ipasun KBO Ta /a6o [loroBopy 3a nociyroro/npoaykrom banky;

-y pasi IpUIHMHEHHsS Xo4a O OAHi€l 3 Mopyk (rapaHTiii), HagaHUX OyJb-SKOK TPEThOIO 0CO00I0 3a
30008’ a3anHsMH Kiienta nepen bankom o JloroBopy 3a nociyrow/npoaykrom banky;

-y pa3l BUHUKHEHHs Ae0iTopcbkoi 3aboproBaHocti KiieHTa-fep:karens eneKTpOHHOIO IIaTiXHOIO
3aco0y 3a [lorounum paxyHkom 3 BukopuctanHsMm [II Ta/abo mpocTtpodeHoi 3a00proBaHOCTI 3a
oBepapadToM, TpPOIEHTaMH, KOMiCisMHM, a y pa3l HemorameHHs mnpotsarom 6 (Iectn) wicsii
MpocTpoueHoi 3a0oproBanocti KitieHTa 3a komicissMu, OB’ si3aHuMH 3 o0cimyropyBaHHsM [1P, bank mae
mpaBo JisiTy 3raHo n.2.22.15.2. nux [pasun KBO;

-y pa3i HeorpuMaHHs [epxkartenem III mporsrom 12 (/IBanaausT) MicsAUiB 13 MOMEHTY YKJIaJaHHA
BignosigHoro /loroBopy/akuenty bankom Ankeru-3asBu Ha Buaady takoro I1I, (B Tomy umcii B pasi
nepeopopmienHs I1I Ha HoBHil cTpok nii) 6e3 moBepHeHHs KitieHTy komicii 3a fioro odopMieHHs
(mepeodopmiieHHS);

-y pa3i orpuManHs BiJ Jlepxkarens 3asBu/iHdopMallii Mpo BTpaTy, BUKpaJaHHs Ta/ab0 AUCKpEIUTALIII0
III;

-y pa3i HaJXO/PKEHHS IOKyMEHTaJIbHUX JaHUX 3 iH(popmalieto npo Hamipu KirieHTa Ha HemOBEpHEHHs
KOIITIB, KPaJIi’KK{, KOMIIPOMETAaIlii JaHUX, 3arpo3 3aBlaHHs baHKy 30UTKiIB;

-y pa3i BUSBIIEHHS HEIIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpucTaHHs I1I, HamaHHsS HETOCTOBIpHOT
iHpopmanii a0o BUHMKHEHHS Yy baHKy mifo3pu 111010 BiporiIHOT 3arpo3Uu HE3aKOHHOTO BUKOPUCTAHHS
11 depxatenem, auckpenutaii 11, B Tomy ymcii B pa3i orpuManHs iHdopMmartii mpo 1e Bijx [TnarixxHoi
CHCTEMH;

-y pa3l BUKOHaHHS baHKOM NOMMJIKOBOI MJIATKHOI omeparllii-Ha cyMy IOMMJIKOBO 3apaxOBaHUX Ha
[Torounuit paxyHok KiieHTa-HeHaNeXHOro OTpUMyBaya KOIITIB JI0 iHilitoBaHHs KilieHTOM miaTi>kHOi
omepailii 3 MoBepHEeHHs baHKy MOMUIKOBO 3apaxOBaHUX KOIITIB a00 /O 1HIIIFOBAaHHS Ta BUKOHAHHS
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bankom mmaTikHOT omeparii 1e0eTOBOro Imepekasdy KOMITIB 3 MOTOYHOro paxyHKy Kimenra
BiamoBiAHO 10 M. 6.41.1.10.10. ITpaBun KBO;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBa Y KpaiHH, sike perysroe BiqHocuHu y chepi [IBK/DT;

- B IHIIUX BHIAJKAX, nepeadauenux numu [Ipasunamu KbO abo YMHHUM 3aKOHOAABCTBOM Y KpaiHu;
-y pa3i ycyHeHHs 00CTaBHHH, 1110 cTaja MiacTaBoro ajs (0okyBanss) aii I11, bank mae mpaBo BiTHOBUTH
niro I11.

2.22.15.1.VY pas3i BigcyrHocti airodoro Ill,emitoBanoro mo IloTo4HOro paxyHKy 1O BIiATOBIIHOMY
JloroBopy Ta BiJICyTHOCTI IJIATKHUX OMEpalliii B HIOTOYHOMY Micsiili, a00 y BUITaaKy HAOyTTS paxXyHKOM
cTaTycy «3aMopokeHmii», baHk mpunuHse HapaxyBaHHS KOMiciii 3a oOciyroByBanHs [IP 3
BukopuctanuaMm [1I. ¥V Bunaaky orpumanns bankom cBimonTsa mpo cmepth Kitienrta, 3 matu cmepri
Kiienra bank nmpunuHsie HapaxyBaHHS KoMmiciit 3a o6ciyroByBanHss [1P 3 Bukopuctanasam I11.
2.22.15.2.V pasi sHenorameHHs npotsarom 6 (Lllectu) wmicsamiB  mpocTpodeHOi 3a00proBaHOCTI 3a
KOMIiCisIMU, 1110 TIOB’ s13aHi 3 o0cayroByBanHsaMm [1P, bank mae npaBo gisit 3rigHo myHKTy 3.53.1. [IpaBun
KBO.

2.22.16.bank BripaBi 6€3 MOsICHEHHS MPUYMH BiAMOBUTH Y oopmiieHHi [11 abo y Bunaaky mopymeHHs
Hepxarenem ymoB nux [Ipasun KbO ta/a6o Bianosigaoro /loroBopy - mpunuauty ioro (ix) giro. [Tpu
upoMy, Jlep>karesb MOBUHEH HeraiiHO npunuHUTH KopuctyBaHHs [11 Ta moBepuyTH ioro(ix) B bank.
2.22.17.Y pasi 3piiicuenns /[epxarenem [1I pospaxynky 3 Bukopucranasm [l y Bamori, sika
BiJIpi3HAETHCS B BamtoTH [10TOYHOTO paxyHKYy, 3A1MCHUTH IEpEePaxyHOK CYMU 32 OMEPALI€I0 y BATIOTY
[TorouHoro paxyHKy 3a KypcOM, BCTAaHOBJICHMM baHKOM Ha MOMEHT CHHMCAHHS BiAMOBITHOI CyMH 3
[TotoyHoro paxyHky, 3 yTpuMmaHHaM Kowmicii 3rigHo Tapudis Ta ymoB nux Ilpasun KBO.
2.22.18.3giiicHIoBaTH crincanHs 3 paxyHKY(-iB) KimieHTa (y T.4. KOIITIB, aKyMyJIbOBaHUX 3a IMOCIyTaMHu
«36upanoukay,«Haz0uparycy») KOIITIB Ha CyMy IMpOBEIEHUX ONepaliid, Ha yMOBax poO3aLly 6
«[Tnarixni iHcTpyKIiD» nux [Ipasun KBO.

2.22.19.Ha miacTaBi MIaTKHUAX THCTPYKIN CIUCYBAaTH MOMUJIKOBO MEPEPAaXxOBaHi CyMH, MIOAO SKHX
KJtieHT € HeHalle)KHUM OTPUMYBaUyeM,3TiqHO po3ainy 6 «[lnaTixni iHCTpYKIii» nmux [Ipasun KBO.
2.22.20.He xommencyBatu Kiienty komtu, siki cnucani 3 [loTouHoro paxyHky, omeparii 3a SKHUM
3M1MCHIOIOTHCS 3 BUKOpHucTaHHsAM [1I, BHachmimok He3akoHHOTO, HA NyMKY KiienTa, Bukopuctanss I11,
SKILO JIO TAKOTO HOro BUKOPHCTAHHS MaB MICIle X04a O OIMH BUIAJIOK:

-3maiicHeHHs [lepxkareneM Oynb-sxoi onepaitii 3 I11, a6o

-3ilicHeHHs JleprkaTenem omnepallii 3 orjaTtu ToBapiB (pooit, mocayr) 3 Habopom I11H 3 BuKkopuctanusm
[TnaTixHOTO IPUCTPOIO, 200

-3ilicHeHHs [lepxkarenem oneparlii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oyab-AKoi 1HII01 oneparii
3 Bukopuctanssm [11 6e3 Horo ¢pi3nyHOro BUKOPUCTaHHS, a00 HE BUKOHAHHS/TIOpYIIeHHs [lepkaTenem
ymoB 11ux [IpaBun KbO Ta 3akoHomaBcTBa YKpainu. KitieHT Hece BiAMOBIJaIbHICTD 3a BCi omeparii, A
MPOBEACHHS SKUX HeoOxiaHo BBoAUTH [1TH.

2.22.21.JToctpokoBo po3zipBatu Bignosiguuii Jorosip KbO/[lorosip 3a npogykrom/mociayroto banky B
MOPAJKY Ta Ha MiAcTaBax, BcTaHoBIeHUM uMHu [IpaBunamu KBO.

2.22.22.HanaBatu mociayru Ae0€TOBOro Ta KpEAUTOBOIO Mepeka3dy KOWITIB 3 paxyHkiB Kiienra y
MOPSIIKY Ta HAa yMOBaXx, Bu3HaueHux numu [pasmwiamu KBO Ta ynHHMM 3aKOHOTABCTBOM Y KpaiHU.
2.22.23.Y Bumnajaxy HeBUKOHaHHS 200 HECBOE€YACHOT0 BUKOHAaHHS KilieHTOM Oy 1b-sIKOTO 13 3000B’A3aHb,
nependaueHoro uummu IlpaBunamu KBO, abo B pa3i 3akiHUEHHS TEPMIHIB JOKYMEHTalIbHO
HiATBEPXKEHOr0 3akoHHOro rnepeOyBaHHs KitieHta Ha Tepurtopii Ykpainu abo y pasi HOpyIIEHHS
Kriertom mependadeHoro YNHHUM 3aKOHOJIABCTBOM YKpaiHM MOPSAKY peecTpariii Horo macrmopTHHX
JOKyMeHTiB, bank Mae mpaBo mpunuHUTH 006cayroByBanHs KiienTa, nonepenusiu npo ue Kiienra y
MUCHMOBIH (opMi 13 3a3HAUEHHSAM KOHKPETHOI AaTH MPUIMHEHHS 00CIyrOBYBaHHS.

2.22.24 HanaBatu Krienrty iHdopmarlito mpo cTaH Horo paxyHKiB, omepariii 3a IKUMH 3/11HCHIOIOTHCS 3
BukopuctanusMm III, B pa3si #ioro 3BepHeHHs 10 KOHTaKT-LIEHTPY, BUKIIOYHO MICIS BCTAHOBJICHHS
(inentudikanii) ocodbu Kiienra. Ilpu npomy, bank Ta Horo cmiBpoOITHUKM HE HECYTh HISIKOI
BIJIMMOBITAJTEHOCTI 32 MOXJIMBI HACTIKW HAJaHHS Takoi iHpopMalrii 3a TeaepOoHOM Ta HE BIIMOBIIAI0Th
3a MOMKJIMBI HACIiJKU HECAHKI[IOHOBAHOTO BUKOPUCTAHHS 1ICHTU(IKAMIMHUX NaHUX IHITUMHU, HIXK
KnieHnT, ocobamu.
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2.22.25.He BuKOHYBaTH IUIATLKHI oreparli, iHIiHOBaHI (I3UYHUMH OCOOaMHU-HE BJIACHUKAMH
paxyHKy,TOOTO JloBipeHUMU ocobamu Knienra-/lepxarensimu [MI/ManonitHiMu
0co0aMU/HETIOBHOMITHIMUA ocobamu- paitbMu Kiienta-Jlepxxarensamu Il Ta/abo He BHKOHYBaTH
3aroBiJaIbHE PO3MOpsKeHHsI, HaaHe Kimientom BignmosigHo 10 ymoB mux [Ipasun KBO, sikio Taki mii
Kiienra/banky He nependaueHi yMoBaMH BIIIOBITHUX MPOAYKTIB baHKy.

2.22.26.3a muaTi>XHUMH OTIEpaLisiMU , L0 MiJUIATAI0Th BAIOTHOMY HarJIsAy 31 CTOPOHH baHKy SK areHTy
BaJIFOTHOT'O HAIJIsAy 3T1AHO BUMOT 3aKOHO/ABCTBA Y KpaiHH, baHk Mae ITpaBo He BUKOHYBATU NPUNHATY
y Bigainenni banky mnarikny incrpykuito Kiienra/loBipenoi oco0u y pa3i HEBiAMOBIAHOCTI HAJaHUX
Kiienrom/[{oBipeHOIO 0CO00I0 NMEPBUHHUX JOKYMEHTIB, IMiITBEP/UKYIOUYMX METY NEpeKa3y KOIITIB Ta
JpKepesia TOXOPKEHHSI TOTIBKOBHX KOIITIB BUMOTaM 3aKOHOJABCTBA YKpAaiHU, MEPEBUILEHHS CyMHU
nepekasy J03BOJIEHIN cyMi nepepaxyBaHHs Tomo. [Ipu mpomy, komrtu nosepraroThes Ha [lorounuit
paxyHok Kiienra.

2.22.27.311iiCHUTH BIACTYIIJICHHS IpaBa BUMOTH 3a BIAMOBIAHKM J[OTOBOPOM 3a MOCITYT O/ TIPOTYKTOM
banky Tpetiii oco0i y BIANOBIAHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU 0e€3 J101aTKOBOTO
MOTOKEHHST YMOB Takoro BiAcTyrieHHs 3 Kimienrom (6e3 3roau Kiienta). [Ipo 3aiticnenns aii Kiient
noBinomisietbess bankom y mmcemoBii Gopmi BiamoigHo ymoB nux [Ipasun KBO/yknameHoro
Croponamu [lorosopy.

2.22.28.Bumarati TOCTPOKOBOTO BHKOHAHHs 3000B’si3aHb KitieHTa 3a JloroBOpoM y BHITagKax Ta
nopsAKy nependadyeHomy BinnosinHuM JJorosopom ta IlpaBunamu KBO.

2.22.29 Hampapyiatu  KimieHTy BiOMOCTI TpO BHKOHAHHS/HECHAJC)KHEe BUKOHaHHS KitieHTOM CBOiX
3000B ' s13aHb 10 ykiageHomy JloroBopy (-am), iHmry iHdopMallito, 1o noB si3aHa 3 Takum [Jorosopom,
a TaKOX peKJIaMHI MaTepianu, KomepiiitHi npono3uiii banky ta /abo ioro IlapTHepiB 3a 10MOMOT00
MOIITOBUX BIAMpPABICHb, EJIEKTPOHHUX 3ac00iB 3B'S3Ky, 1H(OPMALIMHOIO TOBIAOMJICHHS Ha
ajpecy/HoMepa TenedoHiB, aJpecy CIEeKTPOHHOI MOomTH, o Oynu BkazaHi Kiientom. [Ipu 1mpomy
KiieHT Hece Bci pU3uKH, TTOB SA3aH1 3 TUM, 1[0 HampaBjcHa 1HPOPMAIIis MOXE CTaTH BIJIOMOIO TPETIM
ocobam. KitieHT Mae MOXIMBICTh BIAMOBUTHCS BiJl PEKIAMHUX MaTepialiB, M0 HAMPaBISIOTHCS
bankom KiieHTy kaHanamMu AMCTaHLIHHOTO €JIEKTPOHHOTO 0OCITYTOBYBaHHS.

2.22.30.Bumaratu HanexHOoro BUKOHaHHS KirieHTOM cBOiX 3000B’si3aHb, IO IMepeadadeHi IUMHU
ITpaBunamu KBO, IoroBopom KBO/[loroBopamu 3a mponaykrom/mociyroro banky Ta/abo 4yMHHHM
3aKOHOJIaBCTBOM YKpaiHH, a TaKoX 3000B’s3aHb, IO € KOPECIOHIYIOUMMH 3 MpaBamMu baHky, 110
BcTaHoBieHl uMu [Ipasunamu KBO, lorosopom KbO/loroopamu 3a npogykrom/mociyroto banky
Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

2.22.31.3minHtoBaTH Ta nonoBHioBaTH Tapudu ta [Ipasuna KbO 3a ymoBH nonepeiHbOro MOBiJOMIICHHS
Kiienta mpo Taki 3MiHM Ta JONOBHEHHSA Yy MOpsAKy, Bu3HadueHoMy uuMmu lIpaBunamu KBO Ta
BinmoBigHUM [loroBopom.

2.22.32.AnynioBaTy pilIeHHs, 11010 BCTAHOBJIIEHHA JiMITy oBepapadrty 3a Ilpomykrom «KpeautHa
KapTKa», y BUNAJKY, ko Kiient ne 3Bepuyscs 3a Il nporsrom 30 (Tpuausatu) qHiB 3 1aTH IPUHHATTS
pIIIEHHS.

2.22.33.baHk Mae mpaBoO 3AIHCHIOBATH KOPEKLII0 BUTPATHOIO JIMITY Ha Oyab-sikoMmy I[loTounHomy
paxyHKy (paxyHKax) HE3aJeKHO BiJ] MPOrpaMu KpEIUTYBaHHS Ha CyMy BCTAHOBJIEHOI'O JIMITY
oBepApaTY/KpeIUTHOTO JIMITY 3 ypaxyBaHHSIM HPOIECHTIB, KOMICIiH Ta mTpapHUX CaHKIIH, sKi
MOXYTb OyTHM HapaxoBaHl 3a ImepioJy He Oinblle HDK 3a MIBPOKY KOPHUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BUNIQJIKY, SKIIO 32 HOMepamH TesnedoH1B, 3a3Ha4eHUMHU KIIIEHTOM Y BiinoBigHOMY JloroBopi/AHKeTi-
3asBi/3asBi-J{oroBopi, He BJa0Ch BCTAHOBUTH 3B 530K a00 32 3a3HaYCHUMHU HOMepaMH Oysia oTpuMaHa
1H(popMallid, 10 TaKl HOMepH He HajexaTh KiieHry;

—bankom oTpumana iH(popmarllis o0 3BUIbHEeHHs KitieHTa 3 MOTOYHOro Miclisl pOOOTH, B TOMY YHCII
B1JI TPETIX 0C10, B TOMY YMCIIi, SIKILIO Taka iHpopMallis crana BijoMa banky BHaci10k aHamizy onepanin
3a paxyHkamu Kiienra;

-BIACYTHsI 1H(OpMAIIis, OO0 MOJANBIIOTO MpareBaamTyBands Kiienra;

-icHye iH(popMaris po nopymeHHs Kinientom ymos [lorosopy ta / abo IIpasun KbBO;

-BUSIBJICHI 1HII (p)aKTOPH, 110 MOKYTh CBIJUUTH PO MOMKIIUBI IPOOJIEMU 3 MOAAIBIINM 00CITYTrOBYBaHHS
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3a00pPTrOBaHOCTI.

2.22.34. bank wmae mpaBo BimmMoBuTH  KiieHTy B 0OCIyroByBaHHI/B  HpoBeAeHHI (hiHAaHCOBOI
omeparii/HagaHHi Oyab-SIkuX mociayr 3a JloroBopoM Ta/abo BIAMOBHUTHCS BiJ HMiATPUMAHHS JUIOBUX
BiTHOCHH/po3ipBaTu yKkiaaeHuit Jlorosip, sikmo y banky BUHUKae CyMHIB CTOCOBHO TOro, 1o KiieHnt
3MIMCHIOE TTPABOMIPHY AISUIBHICTD MO0 TUIATEXKIB Ta MEpeKa3iB KOIITIB.

2.22.35.bank TakoX Mae iHmi mnpasa, nepeabaueni uumu IlpaBunamum KBO, JloroBopom
KbO//loroBopamu 3a mpoykTamu/mociayramMmu banky Ta/abo Y4MHHUM 3aKOHOJaBCTBOM Y KpaiHu Ta/abo
mpaBa, M0 € KOpeCIoHayrYnMu i3 000B’si3kamu KitienTa, nependauenumu nuumu IIpaBunamu KbO
Ta/a00 YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.23.baHK 3000B’s13aHUI:

2.23.1.BigxpuBaru Kiienty [lotouni paxynku 3/6e3 Bugaui [11 3a ymoBu Haganus KilieHTOM Hasle)KHUM
YMHOM O(QOPMIICHHX JOKYMEHTIB, Iepe0adyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi
HOPMAaTHBHO-TIPAaBOBUMH akTaMu HamioHanpHOTO 6aHKY YKpaiHu.

2.23.2.1IpoBoaut cnucaHHss KomTiB 3 IloTOYHOro paxyHKy B BalllOTI PaxyHKY BIJIOBITHO 10
3IIACHEHUX onepaltiii 3 BukopuctanusMm [11 B cymax, sKi BUCTaBJICHI 10 CTIIaTH OaHKaMH 4epe3 CUCTEMHU
B3aeMopo3paxyHky 1 kiaipunry MIIC 1 banky 3 ypaxyBanHsAM po3ainty 6 «llnaTikHi IHCTPYKUiD» IUX
[Ipasui KBO.

2.23.3.BukonyBatu IUIaTiKHI 1HCTPYKIii KilieHTa 1O pO3MNOPSKEHHIO TPOIIOBUMU KOIITaMH Ha
[ToToyHOMY paxyHKYy MpH HASBHOCTI JIOCTATHHOTO 3aJMINKYy KOIITIB Ha BifmoBimHomy [loTouHOMY
paxyHKY, [10/1aH1 IPOTATOM ONEPALIHHOrO JHs, 3 ypaXyBaHHIM CyM, 1110 HAAXOJAUTUMYTh Ha IIOTOYHUI
PaxXyHOK MPOTITOM OIEPAIifHOTO JHS (MOTOYHUX HAJIXO/KECHbB), Ta HAJECKHUM YHHOM O(POPMIICHHX
JOKYMEHTIB, HajaHuX baHKy BIANOBIAHO A0 BUMOI YMHHOI'O 33aKOHOJABCTBA YKpaiHM Ta IHIIMX
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpaiHu, a Takox ymoB nux [Ipasun KBO.

2.23.4.HapaxoByBaTu Ta ciuiauyBaTH KIi€HTY MpOLIEHTH Ha 3aJUIIOK BiacHUX KomrTiB KiieHnra, 1o
3HaXoAAThes Ha [loTouHOMY paxyHKYy, 3riIHO YMOB, BU3HaueHHUX BiAmoBigauM JloroBopom, Tapudamu
banky ta uumu Ipasunamu KBO.

2.23.5.InpopmyBaru Knienra npo cran [loTrounux paxyHkiB, y TOMY 4ucil B oMicsuyHUX [HPopmartisx
(Bunuckax).

2.23.6.11inono60B0o npuitmaru iHGopMalio npo BTpaty/Kpanixkky/auckpenutaiito I11 Bix Jepxarens,
no TeneponaMm KOHTakT-LleHTpY; HEralfHO MPOBECTH 3aX0JM 1070 OJOKyBaHHs aBTopu3auii mo I1I
[UIIXOM HOCTAaHOBKHU HOro B eNeKTpoHHUH CTOM-CIHCOK, BPAaXOBYIOYHM TEXHOJOIIYHI MOKJIMBOCTI
banky, 3nilicuutu 6;0KyBaHHS He mi3Hime Hixk 3a 30 (TpuausaTs) XBUIKH Micis MOBiAOMIeHHs baHky
Hepsxarenem mipo BTpaty abo kpamixkky Il Ta itoro inentudikarii.

2.23.7 3niiicHioBatu 3aminy III, 3rimHo 3 Tapudamu, npu HEBIAMOBIAHOCTI (PI3MUHUX MapaMeTpiB,
YHACIIOK SIKMX HEMOXJIMBO TMPOBOAMTH ormeparlii 3a monomororo [Il, Ha miacTaBi BiAMOBIAHOI
nucbMOBoOi 3asiBu KitieHra.

2.23.8.Po3mictutu Tapudu ta Ilpasuna KbO y noctynnomy st Kiienrtis mici y banky/y Toukax
npoaax banky Ta Ha BeOcaiiti banky B Mepexi Intepuert. Y pa3i 3minu Tapudis abo ymMOB BiAIOBIAHOTO
Horosopy/IlpaBun KBO - ne mi3nime HiX 3a 30 (Tpuausars) kajaeHAapHMX IHIB 10 JaTH, 3 SKOI
3aCcTOCOBYBAaTUMYThCs 3MiHM Takoro JloroBopy/IIpasun KBO a6o Tapudis, po3mMicTUTH Y TOCTYITHOMY
g KnientiB micui y banky/y Toukax nponax banky ta Ha BeOcaiiTi banky B mepexi [HTepHeT HOBI
Tapudu ado Ilpasuna KBO 3 BkasiBkoro naTu iX BBelAeHHs Ta Haaiciaatu KiieHty iHpopmauiiine
MOB1AOMJIEHHSI IIPO 3MiHY ICTOTHUX YMOB B1ANIOBITHOTO 10roBOpy. Po3MmimienHs HoBoi penakuii [IpaBui
KBO na BeOcaiiti banky B mepexi IHTepHeTr 3a mocmnanHsam: www.bankvostok.com.ua Ta/a6o y
noctynHomy it KinienTiB micui y banky 3 060B’a3k0BuM HamnpasieHHsM Kiienty iHdopmariiitHoro
MOBiTOMJIEHHS (Ha yMOBax BianoBigHoro JloroBopy) npo BHeceHHs 3MiH a0 [IpaBun KBO € HanexHum
BUKOHaHHSIM baHKOM 000B’S3Ky II0AO JoAepk aHHS (OpMH Ta MOPSJIKY MOBIAOMIICHHS MPO 3MIHU
ta/abo nonoBHeHHs [IpaBun KbO/ictoTHuX ymMOB ykinagenoro Croponamu Jlorosopy.

2.23.9.YV Bumagkax, nependauenux IlogaTkoBuM KoaekcoM YKpaiHM, BHUKOHYBaTH (yHKIIT
MOJIATKOBOT'O areHTy.

2.23.10.[1o 15 ciung Hanatu Knienty [Hpopmaniro (Bunucky) 3a iioro IloTounum paxyHKOM CTaHOM
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Ha | ciuns. [licns orpumanns [Hpopmarii (Bunucku) KiieHT mpoTarom micsisi MOBUHEH HAAATH 10
banky nmucpMoBe MiATBEPHKEHHS MPO 3IMIIKK HA HOTO paxyHKy. Y BHIAJKY, SIKIIO MiATBEPIKEHHS
PO 3aJIMILKU Ha paxyHKy KitlieHTa He oTpuMane baHKOM MpoTArom MicsIs, TO L 3aJIUIIKH BBRKAIOTHCS
MiATBEPIKCHIMH.

2.23.11.1Homicsms go 10-ro uncna Micsis, HACTYITHOTO 3a MicsIieM, 3a akui hpopmyerbes [HDopmartis
(Bumucka), hopmysaru Indopmariro (Bunucku) npo pyx rpomoBux KomriB o [ToTOYHHX paxyHKax
KitienTa 3a BUHATKOM BHITQJIKiB BiJICYTHOCTI BijoOpakeHHs omneparliii y 3BiTHOMY IiepioJii (Micsii) 3a
axkuii popmyerbes IHdopmarnis (Bummcka) ta/abo HamaBaté ix Ha muchbMoBY BuMory KiieHta He
YacTille OHOTO pa3y Ha Micsib. 3a3HadeHi [Hpopmaii (Bunucku), mo 3anutyroThes KitieHTOM
JacTile, HiXK pa3 Ha MICAIb, HANAIOTHCS 32 YMOBHU CIUIATH KOMICIi 3TiHO 3 JIFOYMMH HA MOMEHT
HajgaHHsa Takoi IHpopmamnii (Bummcku) Tapudamu banky, Ta y cnocid, oopanuii Kiientom 3rimHo
Horosopy Ta uux ITpasun KBO.

2.23.12.3a6e3neunT KOH(iAEHIIHHICTD iH(QOpMaIlii 11o10 pyxy Ta/ad0 3aaumiKy KomTiB Ha [ToTounnx
paxyHKax KIJII€HTa, 32 BUHATKOM BUIIA/IKIB HaJaHHA 11i€1 iHpopmarii TpeTiM ocobaMm y BHIIaKaX, IPSMO
nepeadavyeHUX YUHHUM 3aKOHOJAaBCTBOM YKpaiHu Ta/abo BianoimauM Jloroopom/mumu IIpaBunamu
KBO.

2.23.13.Bci noBinomieHHs Ha aapecy Kiienra 3aificHioBatu 3 qorpumanasaM BuMor nux [Ipasun KBO.
2.23.14.JlorpuMyBaTiCh BUMOT MO0 30€peeHHs OaHKIBCHKOI TAaEMHHIII/TAEMHUII (iHAHCOBOI
nociayru mono Kimienra.

2.23.15.Inpopmysaru Kiienra nmpo 3minu Tapudis y nopsiaxy, BcranoieHoMy v [pasunamu KBO
ta Jlorosopom KbO/JloroBopom 3a nociayror/npoaykroM banky.

2.23.16.Posrsinytr miperensito KimieHTa 1100 OmpoTecTyBaHHS ONEpalliii Mo CHUCAHHIO KOMITIB 3
[Totounux paxyskiB 3 Bumauero III Tta Hamatu KiieHTy oOrpyHTOBaHY HHCHMOBY BIIIOBIAb PO
pe3ynbratu po3rsiny. CTpok po3rsiny npetensii ckiamae go 180 qHiB.

ITonanust Kiientom 3asBM 100 onporecTyBaHHS KilieHTOM ormepanii MO CHMCAaHHIO KOIUTIB 3
[Torounoro paxyHky He 3BUIbHs€ KirieHTa Big 0OOB’S3Ky CIUIaTH CyMH IUIATEXiB, 3a3HAYEHUX Y
BinnoBiaHiM [Hpopmanii (Bunucii) no [TotrounoMmy paxyHKy 3riiHO 3 yMOBaMHU BianoBigHoro [lorosopy
ta nux I[pasun KBO.

ITpoTsirom cTpoky po3risiny nperensii KiieHta 111010 onpoTecTyBaHHs onepalii, siki nepeadadaroTh
cnucanHs kowTiB 3 IlorouHoro paxyHky, bank HapaxoBye Ha CyMy CHipHOI TpaH3aKIlii NMPOLEHTH,
IUTaTH 1 KOMICIT y BUIQJIKaxX 1 B po3Mipax, 1110 BUKJIa/IeH1 y BianoBigHomy Jlorosopi, [IpaBunax KbO ta
Tapudax, 1 sx1 MaroTh OyTH citaueHi KiieHtom B mopsiaky, nepeabadeHoMy TakuM JloroBopom Ta
ITpaBunamu KBO.

2.23.17.HanaBatu KiieHTy KOHCynbTaIlll I0JI0 BUKOHAHHS OIEpalliid 3TIHO YMOB BIIMOBITHUX
HorosopiB Ta nux [Ipasun KbO.

2.23.18.1ToBinomnsatu Knienta mpo 3akiHueHHs TepMminy aii III He misHime Hix 3a 10 ([ecsats)
KaJleHJAapHUX JHIB JI0 3aKiHUEHHS TepMiHy Horo Ail nuisixom, mo oopanuii KiieHToM A OTpUMaHHS
[ndpopmanii (Bunucok) y BianosiaHii 3asasi-/lorosopi/Jorosopi.

2.23.19.bank  3000B’s3aHMii  Ha BuMoOry [Jlepkatens Hagatu iHpopMalip0 Mpo  Kypc
KyHiBJIl/Ipoaaky/oOMIHy 1HO3EMHOI BaJIOTH, SIKAM 3aCTOCOBYBABCS MiJ 4ac 3/1MCHEHHs omeparii 3
BUKOpUCTaHHAM [II.

2.23.20.BinnoBigHo 10 ymoB aoroBopy Jepxkarens [11 30608’ a3anuit Hagatu banky indopmariro s
3/IIHCHEHHSI KOHTAKTiB 3 HUM, a baHk 3000B’s3aHuil 30epiraTv 110 iH(GOpPMAILiI0 MPOTATOM CTPOKY il
BiAmoBigHOTO [[orOBODY.

O6oB’s130k banky mono mosigomieHHs Jlepikatens mpo 3.iiicHeHi omepauii 3 BukopucTtanusMm [11
KOpHCTyBa4ya € BAKOHaHUM Y pasi:

-iHpopmyBanHa bankom Jlepkatens mMpo KOXKHY 3/iHiCHEHY OIepaliio BiJINOBIJHO J0 KOHTaKTHOT
iH(popMmallii, HanaHoi Jlepxkarenem;

-BiMoBH [lepikarens BiJ OTpUMaHHS MOBiIOMJIEHb baHKy mpo 31iiiCHEHi omnepallii 3 BUKOPUCTAHHSAM
IT1. ITix BimIMOBOIO pO3YMI€THCS, 30KpeMa, He 3a3HadeHHs B 3asBi-J{oroBopi/AHKeTi-3asB1 KOHTAKTHOI
iHpopmanii, HeoOxiaHOT 1t moBinomiieHHs [epxarens [11 mpo 3xificHeHHs onepartiil.

2.23.21.bank 30008’ s13aHUI:
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-3[IACHIOBATH KOXXEH 13 3aXOJiB HaJEeKHOI mepeBipku KilieHTa y BHIagKax, BCTaHOBJIECHUX
3akoHOoJaBCcTBOM Y cepi [IBK/DT;

-BIIMOBUTHUCS BijJl MIATPUMaHHS TiJOBUX BITHOCHH/BIIMOBUTH KilieHTy y 0OCIyroByBaHHI, Y TOMY
YHUCIl LUIAXOM PO3ipBaHHS MAUIOBHX BiJIHOCHH, 3aKpUTTS PaxyHKa/BIIMOBHUTHCS BiJ HpPOBEACHHS
(dhinaHCOBOI omeparrii Ha MmiJicTaBax, nependadyeHux 3aKkoHoAaBCTBOM Yy cdepi [IBK/DT, BHyTpimHIMEU
nokymentamu banky 3 nutans [IBK/®T ta yknanenum JJoroBopom.

2.23.22. YV pa3i OnpoTeCcTyBaHHs IUIATKHOI oOreparlii IJIaTHUKOM, €MITEHTOM abo orepaTopoM
IUTATIKHOT CUCTEMH, a00 HAasIBHOCTI KpHUTEpiiB, BU3HAUeHUX Mm.2.23.22.1. un mm.2.23.22.2. IIpaBun
KbO, bank 3000B's3aHuii/Mae mpaBo 3a0J0KyBaTH KOINTH B CyMi TakKoi IUIATDXKHOI omeparii Ha
[Torounomy paxynky Kiienra Ha ctpok 10 30 (Tpuausat) kajaeHIapHUX AHIB.

2.23.22.1. BBaxxaTu AOCTATHIMM MigcTaBaMH i 3aiMicHeHHs bankoM paii, Bu3HaueHMX I1.2.23.22,
1m.6.41.1.10.12. mux IlpaBun KBO, mpu HasBHOCTI B CYKYITHOCTI HACTYIIHHUX JIOKYMEHTIB, HaIaHUX
banky, Ta 06cTaBuH:

1)3asBa/moBinomiieHHs: baHky-eMiTeHTa NMPO BUMHEHHS IIaxpaiicTBa ad0 IHIIMX HENpPaBOMIPHUX i
P 3[IIHCHEHHI IUIaTDKHOT oreparlii Ta/abo MUChMOBA 3asiBa/TIOBIIOMJICHHS TUTATHUKA TTPO BUWMHEHHSI
maxpaiicTBa abo IHIIMX HENPAaBOMIPHUX i MpH 3IIHCHEHHI miaTtikHOi omeparii. Jlo mucemMoBoOi
3asiBH/TIOB1IOMJICHHS IJTATHUKA Mae OyTH JOTy4deHa KOIIisl MacnopTy rpoMajissHuHA Y KpaiHu abo 1HIIoTro
JOKYMEHTY, III0 MTOCBIAYY€E 0cO0Y Ta BIJIIOBIIHO /IO 3aKOHO/IaBCTBA Y KpaiHU MOKe OyTH BUKOPUCTAHHMA
Ha TepuTopii YKpaiHu /Ui yKJIaJeHHS MPaBOYMHIB, KOIisS PEECTPALIfHOIO HOMEPY OOIIKOBOI KapTKU
IUTATHHUKA MTOAATKIB, Ta KBUTAHIIISI a00 YeK PO 3MIHCHEHHS IIATKHOI OIepartii;

2)Butsr 3 €1UHOT0 peecTpy MOCYJOBHX PO3CIiAyBaHb IIOJ0 HAsBHOCTI B €NIEKTPOHHIN cHUCTeMi, sKa
30epirae iH(OpMAIliI0 IIOIO JOCYAOBUX PO3CIiAyBaHb Ta KPUMIHAJIBHHUX CHpaB, iHpopmamii mpo
HAsBHICTH CIIPaBH MPO KPUMiHAIbHE MPABOMOPYIICHHS, IO CTOCYEThCS OMPOTECTOBAHOI IIATIXHOL
oreparlii abo BUTAT 3 MOJYJIsl ONIEPATUBHOI B3aemMo/Iii Mixk KiOepriomiiiero Ta HaJlapauaMu IIATHKHAX
MOCIYr IIOAO 3BepHEHb MoTepmniiux Bia maxpaiictBa rpomaasH (Crime Check) mpo HasBHICTBH
3apeECTPOBAHOTO 3BEPHEHHS 110 CTOCYETHCS 3[IHCHEHOT IJIaTIXKHOT ortepartii.

2.23.22.2. BeaxkaTu NOCTaTHIMH IMiAcTaBaMHu IJId 31iMicHeHHS bankom aii, BM3HayeHHXx m. 2.23.22,
1n.6.41.1.10.10. ux IIpaBun KBO, nmpu HasBHOCTI HAaCTYyNHHUX JOKYMEHTIB, HaJaHMX baHKy, Ta
obcraBuH: Bumoru/moBinomnenHs oprasiB [leHciiiHoro ¢onxy abo oprasiB COLIaIbHOTO 3aXUCTY
HACEJICHHS PO MOBEPHEHHS MTOMMJIKOBO 3apaxoBaHuX Ha [I0ToUHI paXyHKH cyMH NIEHCIi Ta rpomoBoi
JIONIOMOTHY Ta (pakTUYHOTO 3apaxyBaHHs baHkoM cymu meHcii Ta rpomoBoi gornomoru Ha [loTounuii
paxyHok Kiienra.

2.23.23.Y pasi miaATBEp/UKEHHS HAsBHOCTI KpUTEpiiB, BU3HaueHUX mm.2.23.22.1. a6o mm.2.23.22.2.
[IpaBun KBO, bank wmae mpaBo 3aiiicautu aebetyBanHs [loTouHoro paxyHky Kiienra 3 mertoro
MOBEPHEHHS KOIUITIB IJIATHUKY B CyMI, 1110 € €KBIBAJIEHTOM CyMH IUIATIXHOI orepalii, ska BiAMOBi1ae
KpUTEpisiM, BU3HaUeHUM 1m.2.23.22.1. abo nm.2.23.22.2. TIpasun KBO.

2.23.24.BuxoHyBatH iHIII 000B’S3KH, Neper0aueHi YNHHUM 3aKOHO/IaBCTBOM YKpaiHU, y TOMY YHCIi
HOPMaTUBHO-NIpaBOBUMH akTamu HamionanbHoro 6anky Ykpainu ta uumu Ipasunamu KBO.

2.24. BignoBigaabHicTs CTOpiH:

2.24.1.BinnoBiganpHictb baHky sik HagaBaya NJIATIXKHUX MOCIYT Ml YaC BUKOHAHHS IUIATIXKHUX
omnepamiii:

a)baHK sk HajaBay IUIATDKHUX TMOCIYT HECE BIAMOBINANBHICTH nepea KieHToM sK KopucTyBaueM 3a
HEBHKOHAHHs a00 HEHaJe)KHE BUKOHAHHS TIJIATIKHUX OTepalliid BianoBigHo 10 3akony Ykpainu «IIpo
IUIATKHI TOCTYTH» Ta YMOB YKJIaaeHoro JloroBopy, sSIKIIIO HE JOBee, M0 MIIATIkHI onepailii BUKOHaH1
baHkoM Haje)KHUM YUHOM;

0)baHk sk HagaBay IIATLKHUX MOCITYT HECE BIAMOBINAIBHICTH, BU3HAUCHY 3akoHOM Ykpainu «IIpo
IUIATIKHI MOCITYTH», 3a BUKOHAHHS [TOMIJIKOBOI, HEAKIIETITOBAHOI TUIATIXHOI ornepailii a00 BUKOHAHHS
IJIATDKHOT omepallii 3 MOpYyIIEHHSM YCTaHOBIEHUX 3akoHOM Ykpainu «[Ipo miaTi>kHi MOCTYTH»
CTpOKIB;

B)KimieHT Mae mpaBo Ha BIAIIKOAYBaHHS B CYJOBOMY TOPSAKY IIKOAM, 3amofisiHOi baHkoM sk
HaJaBayeM IUIATDKHUX TOCTYr BHACIIIOK TMOMHUJIKOBOI, HEHAJIEXKHOI, HEAKIeNTOBAHOI IUIATIKHOT
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omepailii a00 BUKOHAHHS TUTATKHOI omepallii 3 MOPYyIIEHHSIM YCTaHOBJICHHX 3akoHOM Ykpainu «IIpo
TUTATXKHI TOCTYTHY CTPOKIB,;

r)bank sk HajaBau MIATLHKHUX MOCIYT Y pa3i BUKOHAHHS MOMWJIKOBOI, HEHAIEKHOI, HEAKIIeITOBAaHOT
IIATDKHOT omepaiii a00 BHKOHAHHS TUIATDKHOI omepailii 3 MOPYIICHHSM YCTaHOBICHHX 3aKOHOM
VYkpaian «[Ipo muaTiHi MOCITYTH» CTPOKIB 3000B’s3aHul Ha 3anuT KirieHTa, sSIKOTO BiH OOCITYTOBYE,
HEBIJAKJIAIHO BXHUTU 3aXO[iB Ui OTPUMaHHs Bciel HasBHOI y banka iHdopMmarii nmpo miaTiKHY
omepaiiro Ta Hagatu ii KimeHTy 0€3 CTATHEeHHS TJ1aTH;

p)baHk sK HajgaBad IJIATDKHUX TOCTYr HECEe BiANMOBIAANbHICTH Tepen KilieHTOM 3a TUIaTihKHUMHU
oreparfisiMiu, BUKOHAaHUMH 3 TTOPYIIEHHSIM YCTaHOBJICHUX 3aKOHOM YKpaiHu «[Ipo miuaTikHi mOCIyru»
CTpOKIB, y pasi:

l)nopymienns bankoMm sk HajgaBaueM IUIATDKHUX MOCIYT IUIATHUKA CTPOKY BUKOHAHHS IUIATIXKHOI
oreparii;

2)nopyuieHHs baHkoM K HajaBaueM IUIATIKHUX MOCIYT OTPUMYBaya CTPOKY 3apaxyBaHHS KOIITIB 3a
TUIATDKHOO OTEPAIli€r0 Ha paxXyHOK OTPUMYBaua, BUIUIATHU iX Yy TOTIBKOBiK (hopMi Ta/abo 3a0e3neueHHS
JIOCTYITHOCTI KOIITIB;

3)nopymenHs baHkoM sk HaJlaBadeM IUIATDKHUX MOCITYT OTPUMYyBada CTPOKY MOBEPHEHHS KOIITIB y
pa3i HEeMOXKJIMBOCTI1 BCTAHOBJICHHS HAJIC)KHOTO OTpUMYyBaya abo y pa3i HessBKM OTpUMYBaua rOTIBKOBOTO
nepekasy;

e)bank sk HamaBay MIATIKHUX MOCIYT y pa3i MOPYIICHHS CTPOKIB BUKOHAHHS IUIATIKHUX OMeEpallii,
nepeabavenux 3akoHoM Ykpainu «IIpo miuariHi mocayru» ado TOroBOPOM PO HAIaHHS IUIATHKHUX
MoCIyT, 30008’ a3aHuii crutatutu Kiienty nexro B po3mipi 0,1 (Hynb 1inux oana necsra) BiIcOTKa CyMH
MIPOCTPOYCHOTO IJIATEXKY 3a KOXKHHM JIeHb MTPOCTpOoUCHHS, ane He Ounbine 10 ([lecaTn) BinCOTKIB cymu
IUIATKHOT omepartii, AKIIO 1HIINI po3Mip MeHi He 00yMOBJIEHHI JOTOBOPOM MPO HAJAaHHA IUIATHKHUX
IIOCIIYT;

€)bank sk HagaBay MIATLKHUX MOCIYT OTPUMYBauda B pa3i MOPYILIEHHS CTPOKiB HajaHHs (abo B pasi
HEHaJaHHs) HaJaBayy IUIATDKHUX TOCHYT IUIATHUKA IJIATDKHOI 1HCTPYKIIl Mif 4Yac iHIMiIOBaHHS
nebeToBoro mnepekasy 3000B’3aHHUI CIIIATUTH OTpuMyBady mTpad y pos3mipi 1(OpHOro) BigcoTka
3a3Ha4Y€HOI B IUIATDKHIA I1HCTPYKIIl CyMH, a TaKOX HEraiHO IOBTOPHO HAaNpaBUTH IUIATIKHY
THCTPYKIII}O0 HaJlaBavy IUIATHKHUX MOCTYT MJIaTHUKA;

s)baHK sk HalaBay TUIATIKHKUX MOCTYT HECE BIIMOBIIATBHICTD Tiepel KiTieHTOM 32 TOMMJIKOBI IJIATIAKH1
oreparlii, y TOMy YKCIIi 32 BAKOHAHHS:

1)TOMMIIKOBOI TIATIXKHOI onepallii Ha paxyHOK HEHAJIEKHOTO OTPUMYBaya;

2)IOMUIJIKOBOI TJIATIXKHOT Onepallii 3 paxyHKy HEHaJIe)KHOTO TUIATHUKA,

3)mnaTikHOT omepallii 3 paxyHKy IUIaTHUKA 0€3 3aKOHHHMX MiJACTaB a00 BHACIHIJIOK 1HIIUX MOMHJIOK
HaJaBaya IIaTHKHUX MTOCIYT;

3)y pa3i BUKOHAHHS IIOMIJIKOBOI TIATIXKHOI orepallii Ha paxyHOK HEHaJIe)KHOTO oTpuMyBada baHK sk
HaJaBay MIaTHKHUX TOCTYT 3000B’sI3aHUI HETAHO MICIIs BUSBICHHS IIOMUJIKH MEPEKa3aTh 3a paxyHOK
BJIACHUX KOIUTIB CyMy IIaTDKHOI onepallii oTpuMyBady, a TaKoX CIUIATUTH oMy meHto B po3mipi 0,1
(Hynb minnx oHa necsita) BiCOTKa CyMH MTPOCTPOUYCHOTO TIIATEXKY 38 KOKHUHM JIEHb MPOCTPOUYEHHS BiJl
TSI 3aBEPIICHHS TIOMIIIKOBOI TUIATIKHOT orepaltii 1o JHs rmepekasy KOIITIB Ha paxyHOK OTpUMYBaua,
ane He O6inbire 10 ([lecarn) BiICOTKIB CyMH IUIATIXHOI OMepartii;

i)y pa3i BUKOHaHHS MOMMJIKOBOI IUIATIXXHOI Ormepamii 3 paxyHKy HEHAJIeKHOTrOo IUIaTHUKa baHK sk
HaJaBay IJIATHKHUX MOCTYT 3000B’13aHUN HETAalHO MICHIS BUSBIECHHS MOMUJIKH a00 MicIsi OTPUMaHHS
MOBIIOMJICHHSI HEHAJIS)KHOTO TUTATHUKA (3aJIEKHO BiJl TOTO, IO BIAOYJIOCS paHilie) mepeka3aTH 3a
paxyHOK BJIACHHUX KOIITIB CyMY IUIaTIXXHOI omeparlii Ha paxyHOK HEHAIE)KHOTO TUIATHUKA Ta CIUIATUTH
oMy TIeHI0 B pO3Mipi OAB1HHOT 0011KOBOT cTaBKM HarioHanmbHOTO 6aHKY Y KpaiHu 3a KOKHHUH JIEHb Bif
THSI CIIUCAHHS 3 PaXyYHKY KOIITIB 33 TOMIJIKOBOIO TJIATIXKHOIO OTEPAIli€l0 10 JHS TTOBEPHEHHS KOIITIB
Ha paXyHOK HEHAJIS)KHOTO TUTaTHUKA. HagaBay miaTi>KHUX TMOCIYT 30008’ sI3aHUI TAKOXK BIIIIKOTyBAaTH
HEHAJICKHOMY IJIATHUKY CYMY YTPHUMAaHOI/CIIJIa4€HO1 HEeHAISKHUM IIJIATHUKOM KOMIiCIHHOT BHHATOpOIn
3a BUKOHaHY IIOMUJIKOBY IUIATIXKHY OMepalito (3a HaSBHOCT1 TaKoi KOMICIHHOT BUHArOpoan);

iH)KiienT, 3 paxyHKy SKOTO BHACHIJOK MOMHJIKHM HEHAJEKHOTO CTIryBadya 0e3 3aKOHHUX IIiJICTaB
CIIMCaHO KOIITH, Ma€ MPaBO Ha CTATHEHHS CyMHU TaKoi IUIATHKHOT onepariii 3 HeHAJIC)KHOTO CTATYBava y
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CYJIOBOMY MOPSAKY;

K)baHk SK HagaBay MIATDKHUX TOCHYTr, 1m0 oOciyroBye KilieHTa-TutaTHUKA, Hece Mepe] HUM
BIJIMOBITAJIbHICTH 32 HEAKIENTOBAHUMH IUIATI)KHUMHU OTepaIissMu. Y pa3i BUKOHAHHS HEaKIeNTOBaHOT
IUIaTKHOI onepanii baHk sk HajgaBad IUIATDKHUX MOCTYT 3000B’SI3aHUI HETalHO MICINs BUSBICHHS
(hakTy BUKOHAHHS HEaKIIENTOBAHOI IJIATIXKHOT orepartii ado miciisi oTpuMaHHs 1oBigomieHHs Kiienrta-
TUTATHUKA (3aJIeKHO BiJ TOTO, IO BiIOYBAJIOCS paHillle) MOBEPHYTH 32 PaXyHOK BIACHUX KOILTIB CyMy
HEaKILENTOBaHOI MJIaTKHOT onepalii Ha paxyHoK KiieHTa-miaTHHKa, a TaKOX CIUIATUTH HOMY TIEHIO B
po3mipi moaBiliHOT 007iKOBOI cTaBkuM HamioHanbHOTO OaHKy YKpaiHH 3a KOXHHM JCHb Bif JHA
CIMCaHHS 3 paXyHKY IUIATHUKA KOIITIB 32 HEAKIIETITOBAHOIO IIATI>KHOO OMEPAII€I0 10 AHS TOBEPHEHHS
KOIITIB HAa paxyHOK IUIaTHUKA. baHK $K HaxaBad IUIATDKHUX MOCIYT 3000B’S3aHUI  TaKOX
BIJIIKOAYBAaTH IUJIATHUKY CYMYy YTPUMAHOI/CIUIa4eHOi HEHAJNeKHUM IUIATHUKOM  KOMICIHHOT
BUHAropoJy 3a BHMKOHAHY HEAKLUENTOBaHy IUIATDKHY OIepaimiro (3a HasgBHOCTI Takoi KOMIiCiiHOT
BHHATOPOJIN );

JI)SIKIIO BCYIEpeY HAIaHOTO 1HIIaTOPOM PO3MOPSHKEHHS PO BIAKIMKAHHS IUIATIKHOT IHCTPYKIIIT CyMy
IUJIATDKHOT omeparliii CrucaHo 3 paxyHKy IUIaTHUKA Ta MepeKa3aHo OTpuMyBady, baHK sK HajgaBad
wiathkaUX nocayr KiieHTa-ruratHuka 30008’ si3aHUN HETaifHO MICHsl BUSBICHHS NOMWJIKH a00 Tmicis
oTpuMaHHs noBigomieHHs: KiieHTa-maTHrKa (3a1€KHO BiJl TOTO, 110 BiAOYyJIOCS paHillie) MOBEpHYTU
3a paxyHOK BJIACHUX KOIITIB CyMy IUIATDKHOI omeparlii Ha paxyHOK KilieHTa-TutaTHUKA Ta CIUIATHTH
oMy MeHI0 B po3Mipi MoIB1HOIT 001iKOBOi cTaBk HartionansHoro 6aHky YKpaiHu 3a KO>KHUHM JI€Hb BiJl
THSI CIUCaHHS 3 paxyHKy KilieHTa-maTHHKa KOWITIB 3a IUIATKHOIO OIEPAIi€ro 70 THS TOBEPHEHHS
KOIITIB Ha paxyHoOK KiieHTa-1iaTHUKa;

M)baHK K HaJaBad IUIATIHKHUX TOCTYT MICHsI BUSBICHHS IOMUJIKH OJHOYACHO 3000B’sI3aHUI HETaiiHO
MOBIJJOMUTH HEHAJIE)KHOTO OTpPHUMYBaya MPO BHUKOHAHHA MOMMIIKOBOI IJIATLKHOI omeparii 1 mpo
HEOOX1THICTP IHIMIFOBAaHHS HUM IUIATIKHOT Orepailii Ha eKBIBAJICHTHY CyMy KOIITIB IIbOMY HaJaBady
IUIATKHUX TTOCIYT MPOTATOM TPhOX pOOOYMX JIHIB 3 IHSA HAAXOKEHHS TaKOTO MOBIJOMIICHHS.

bank sk HamaBad IUIATDKHUX MOCTYT MiJ 9ac HAIXO/KEHHs KOINTIB BiJ HEHAJE)KHOTO OTPUMYBada
3aNuIIae X y CBOEMY PO3MOPSKEHHI, 32 YMOBU BHUKOHAHHS CBOIX 3000B’s3aHb 3 BIAIIKOAYBaHHS,
nependadeHux mm. 3)-a) m.2.24.1. nux [pasun KBO. V pa3si nopyiieHHs: HEHaIeKHUM OTpUMYyBaueM
TPUJIEHHOTO CTPOKY baHK sk HajaBau IUIaTDKHUX HOCIYT Mae IMpaBO BUMAaraTH BiJ] HEHAJEKHOTO
oTpuMyBaua cmaTi nedi B po3Mipi 0,1 (Hynp minux oana gecsita) BICOTKA CyMH HMPOCTPOYEHOIO
IUIaTeXy 3a KOKHUHM JIeHb BiJl JaTH 3aBEpILEHHs MOMUJIKOBOT IUIATLKHOI onepaltii 0 JHs MOBEPHEHHS
KOUITIB Ha paXyHOK IJIaTHHKA, ajie He Outbiue 10 (JlecsaTu) BiACOTKIB CyMH IJIATIKHOI Onepariii;

H)Yy pa3i HEHa/IXO/DKEHHs KOILTIB BiJl HEHAJIE)KHOTO OTpUMYyBaua baHk sk HajaBau MIaTiXHUX MOCTYT
Ma€ MPaBo Ha iX BIIIIKOAYBaHHS Y CYZOBOMY IOPSIKY;

o)baHk gk HaJaBay MIATIKHUX MOCIYT MOBUHEH CIpUATH Kili€HTY-IJIaTHUKY B MOBEpHEHHI KOIITIB 32
HEHAJIEKHOIO TUIATIKHOIO OIEpali€lo NUISIXOM HaJaHHSA JOCTYNHOI Homy iH(opmauii mpo Taky
oIepalio, y TOMY YHCII OTpUMaHOi Ha HOro 3amuT BiJl HaJaBaya IUIATLKHUX HOCIYT, II0 00CIyroBye
HEHAJIS)KHOTO OTPUMYBAYa;

nm)baHk sk HajgaBau MIATDKHUX TOCIYT, 1o oOciyroBye KitieHTa-HEHale)XHOTo OTpUMYyBaya, s
BCTAHOBJIEHHSI MPAaBOMIPHOCTI IJIATKHOI omepanii y pa3l ONpOTECTYBaHHS HEHAJIEKHOI IJIATLKHOI
orepauii MJIAaTHUKOM Ta/ab0 Ha BHMOTrY HajJaBaua IUIATDKHMX MOCIYT IUIaTHUKA 3000B’s3aHUM
3a0JI0KYBaTH KOILTH B CyM1 HEHaJIEKHOT IJIATLKHOT ollepallii Ha paxyHKY HEHaJIe)KHOTO OTpUMyBaya Ha
ctpok a0 30 (TpuausTu) KaneHIapHUX JHIB;

p)baHk sk Ha/laBa4y MOCTYT 3 1HIIIIOBaHHS IJIATLKHOI onepalii y pa3i HEeBUKOHAHHS a00 HEHaJIeXKHOTO
BUKOHAHHS IJIATIXKHOI onepailii 3 Horo BUHM 3000B’s13aHU BIJIIKOAYBATH HaJaBavyy MIATIKHUX MTOCITYT
3 00CITyroByBaHHS PaxyHKY Ha BHMOTY OCTaHHBOTO BCl MOHECEH! 30MTKHM Ta CYMH, BIJIIKOJOBaHI
KopucTyBadaM. baHk fK HajgaBau IUTaTDKHUX MOCIYT 3 0OCIYrOBYBaHHS paxyHKY Hece Iependadeny
3akoHoM Ykpainu «[Ipo muaTiHi HoCayru» BiANOBIJANBbHICTD Mepe KOPUCTyBayaMU 32 HEBUKOHAHHS
abo HeHalle)kHe BUKOHAHHS TUIATDKHUX omepallii, iHiniiioBanux depe3 baHk sk HajaBaua TUIaTIXHUX
MOCITYT 3 1HIIIFOBAHHSI TUIATIXKHOT OTepallii;

c)baHk sk Ha/jlaBay IUIATIKHUX MTOCTYT OTPUMYBada 3000B’I3aHUN BiAIIKOIYBATH HaJlaBayvy IIaTIHKHUX
MOCIYT TUIaTHUKA 3alofdisHy IIIKOAY BHACHIIIOK HE3aCTOCYBaHHS TOCHUJIEHOT aBTEHTHdIKAIil y
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BHUMAJKaX, SKIIO i1 3aCTOCYBaHHS BHUMAara€ThCsl BIAMOBIAHO 10 3akoHy Ykpainu «IIpo mmaTixkHi
MOCTYT'M» Ta HOPMAaTUBHO-MIPaBOBUX akTiB HamioHanesHOro OaHKY YKpaiHu;

T)baHk sk HagaBay MIATHKHUX TOCITYT HECE BiIMOBINaIbHICTh niepe KimienToMm 3a nii a6o 6e3ais1bHICTh
CBOIX MpaIiBHUKIB, 3aJTy4YEHUX KOMEPIIHHIX areHTiB Ta HAJAaBaviB IJIATHKHUX MOCIHIYT - TOCEPETHUKIB,
y TOMY YHMCJIi 32 HEBUKOHAHHS a00 HEHaJIC)KHE BUKOHAHHS IUIATDKHUX Oleparliii Ta/abo 3a 3amojisiHy
HIKOY;

y)baHk fk HajaBau IUIATDKHUX MOCIYr Hece nepeadadeHy 3aKOHOAABCTBOM BiJIMOBIJAIBHICTH 3a
HEJIOTPUMAHHS BCTAHOBJICHHX BHMMOT ILIOJI0 OOpOOKM MEpPCOHANBHHUX TaHWX KOPUCTYBAiB IiJa 4ac
HaJaHHS IJIATHKHUX TOCTYT;

¢p)bank sk HazmaBau IUIATDKHHUX IOCIYT HEce IependadeHy 3aKOHOJABCTBOM BiJAIOBINANIbHICTH 3a
MOPYIICHHS TIPaB Ta IHTEPECIB CIIOKUBAYIB.

2.24.2.BinnoBiganbuicts Kitienra:

2.24.2.1. BignosigaabHicTh KilieHTa SIK IVIATHUKA il 4a¢ BUKOHAHHS IUIATI?KHUX OoTNepauiii:

a) KitieHT sIK TUIaTHUK Hece BiIMOBIAAIbHICTD Mepel baHkoMm sk HaJjlaBadeM TUIaTiKHUX ITOCIIYT, [0 HOTO
00CIIyroBye, BiIMOBITHO IO YMOB YKJIa/IEHOTO MK HUMHU JOTOBOPY MPO HAJIAaHHS IUIATIKHUX MOCIYT;
0)KiieHT SK TUIATHUK HEcCe BiAMOBINANBHICTH 32 BIAMOBIAHICTH iH(OpMaIii, 3a3HaYeHOI HUM Yy
IUIATDKHINA IHCTPYKIIIT, CYTI IIATIXKHOI onepaiii. Y pa3i BUsBIeHHS HeBiMOBiAHOCTI iHpopmanii KiienT
Mae BiAmMIKOAyBaTH baHKy §K HajaBady IJIATDKHUX IOCIYr MIKOJY, 3alOMisHy BHACTIJIOK TakKol
HEBIAMOBIIHOCTI 1H(OpMaIrii;

B)KUTi€HT sIK TIIaTHUK 3000B’s13aHUI BIAIIKOMYBATH HIKOY, 3aN0isiHy baHKy Sk HaJaBauyy IIaTiXHUX
MOCIYT, 10 HOro 0oOCIyroBye, BHACTIIOK HEAOTPUMAHHS IHMM IUJIATHUKOM BHMOT IIOJAO 3aXHUCTY
iH(popMalii 1 3MIICHEHHsT HEMPABOMIPHUX JIid 3 KOMIIOHEHTAMH ILIATKHOT iHGPACTpyKTYypH (Y TOMY
YuCli MIATDKHUMU —1HCTpYMEHTaMu, oOOJaJHaHHAM, TMPOTrpaMHUM 3a0e3nedeHHsM). Y  pasi
HEIOTPUMAaHHS KOPUCTYBaueM 3a3Ha4YeHUX BUMOT BaHK sIK HajiaBay IiaTiXHHUX MOCIYT, 110 00CITyTOBYE
IJIATHUKA, 3BUILHSAETHCS BiJl BIAMOBITAIBHOCTI NIEpe/T IJIATHUKOM 32 BUKOHAHHS IJIATIXKHUX OIepaltii;
r)[naTHuk 3000B’s13aHUI HETAWHO IICIS TOTO, SK Taka iH(opMallis cTajia HoMy BiJoma, MOBIJOMHUTH
baHk sik HaaBaya rIaTi>KHUX TOCTYT Y BU3HaUYeHoMY [loroBopom nopsaxy npo GakT BUKOHAHHS 3 HOro
paxyHKy HEHaJeXHOI a0 HeaKIeNTOBaHOI IUIATLKHOI oneparii A OTPUMAaHHS BIAIIKOTYBAHHS 3a
TaKOIO OTepalli€ro;

m)lInaTHUK Mae MpaBO BUMAraTH BiJIIKOAYBAaHHs KOIITIB 32 HEHAJIC)KHOIO IJIATIXKHOIO OIEpAIli€ro, 3a
YMOBH TOBIZOMJIEHHS mpo e baHk sk HamaBaua TuiaTiKHUX mociayr mpotrsaroM 90 (IeB’sHocTa)
KaJIeHJApHUX JIHIB 3 JIaTH CHUCAHHS KOIITIB 32 TAaKOIO OINEpaIli€o 3 Horo paxyHKy. 3a3Hau€HUN CTPOK
HE 3aCTOCOBYEThCS, SKIIO baHK K HagaBay MIATKHUX NOCIYT HE JOTPUMABCS CBOI0 00OB’S3KY 11010
iHpopmyBaHHs KiieHTa Ik MlaTHUKA PO BUKOHAHI IUIATDKHI Omepalii 3riIHO 3 BUMOraMHu 3aKOHY
VYkpainu «I[Ipo mnaTikHi HoCIyrny;

€)]10 MOMEHTY TNoBigoMJieHHs1 banka-emiTeHnTa npo ¢axt BrpaTH 11 Ta/abo iHAMBIAYaIbHOI 00JIIKOBOI
iHpopmanii BinoBigHO a0 cTaTTi 38 3akony Ykpainu «[Ipo miaTixHi MOCIYrH» PU3HK 30UTKIB BiJ
BUKOHAHHS HEHAJIEKHUX IUIATKHUX ONepalliil Ta BIANOBIJANbHICTD 32 HUX MOKJIaAat0Thes Ha KiienTa-
IJIaTHUKA. 3 MOMEHTY moBimomiieHHs Kiientom-mnaTHukoM banka-emiteHTa mpo ¢akt BrpaTt I[1I
Ta/abo0  IHAMBIAYyanbHOI ~ 0OJiKOBOI  i1HQoOpMalii  pu3MK  30MTKIB  BiJ]  BUKOHAHHS
HEaKIIeTITOBAaHNX/HEHATIS)KHUX TUJIATLKHUX Omepallid Ta BiMOBIAANBHICTh MOKIAAAlOThCS Ha baHK-
eMiTeHT. MOMEHT, 3 sIKOTO HacTa€ BIAMOBIAAIBHICTh baHKka-emiTeHTa, BU3HaUeHUH ymMoBamu 1.2.21.20.
nux [Ipasun KbO.

2.24.2.2. BingnoBigaabHicTs KitieHTa sik oTpuMyBaya nij 4ac BUKOHAHHS IUIATIKHUX omnepaniii:
a)KiieHT-HeHaNneXHUN OTPUMYBad MPOTATOM TPbOX POOOUYUX JTHIB 3 TaTH HAIXOIKEHHS MOBIIOMIICHHS
banka sk HajaBaya TUTATIKHHUX TOCITYT TUIATHWKA MPO BHUKOHAHHS ITOMMIIKOBOI, HEHAIEXKHOI abo
HEaKIeNTOBaHOI MJIaTIXHOI onepariii 3000B’s13aHMi 1HILIIOBATH IJIATKHY ONEpallilo Ha €KBIBAJICHTHY
CyMy KOIIITIB, 3apax0oBaHy HOMY BHACIIOK TTOMIJIKOBOI, HEHAJIEKHOI 400 HEAKIENTOBAHO1 IIATIKHOT
oreparlii, Ha KOPACTh TAaKOTO Ha/laBaya MIATIKHUX TOCTYT;

0)bank sk HamaBau TUTATDKHUX TOCHYT, MO o0cayroBye KiieHTa-HEHaAJI@KHOTO OTpUMYyBaya, y pasi
3roJy HEHAJIe)KHOTO OTpHMYyBaua Ha IOBEPHEHHS KOMITIB 3000B’s3aHUI PO30JIOKYBaTH KOIITH Ha
paxyHKy HEHAJI)KHOTO OTPHMYyBada Ta MOBEPHYTH iX HEHAJE)KHOMY IUIATHHKY Ha ITiJICTaBI HAaTaHOI
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HEHAJIC)KHUM OTPUMYBaueM IIaTIKHOT 1HCTPYKIIIT;
B)y pa3i BigmoBu KiieHTa-oTprMyBaua (HEHaJEKHOTO OTpUMYBaya) MOBEPHYTU CyMy HMOMHIIKOBOI,
HEHaJIe)KHO1 ab0 HeakIEeNTOBaHOI IMJATIKHOI omeparii Ha BUMOry baHkKy sk HajaBada IJIaTIKHUX
MOCITYT CHUCAHHS KOILTIB 3 paXyHKy HEHAJIS)KHOTO OTPUMYBaya 3/[IHCHIOETHCS Y CYZOBOMY TMOPSIIIKY;
)y pa3si MopyuieHHs CTPOKY, BCTAHOBJICHOTO Mil.a) m.2.24.2.2. nux [Ipasun KbO, KiienT-HenanexHui
OTpUMYBau 3000B’s3aHUI TOBEPHYTU CYMY TIOMUIIKOBOI, HCHAJIC)KHOI 200 HEAKI[ENTOBAHOI IJIATIXKHOT
omepaiiii, Ta CIIaTUTH baHKy sIK HaJaBavy IUIATDKHUX MOCTYT neHto B po3Mipi 0,1 (Hynp minux ogHa
JecsiTa) BIACOTKA Ii€] CyMU 3a KOXXHHH JISHb BiJ JaTH 3aBEPIICHHS TaKoi MJIATIKHOI oneparii 10 JHS
MMOBEPHEHHS KOIITIB Ha paXyHOK, ajie He Ouabine 10 (Jlecstr) BiACOTKIB CyMU TUIATIKHOT Onepartii;
gp)criopu Mix baHkoM sk HaJjaBaueM IUIaTHKHUX TOCTyT Ta KilieHTOM-HeHaIe:)KHUM OTPUMYBadeM 1010
IIOMUJIKOBOI, HEHaJNeXHOI ab0 HeaKLeNTOBaHO! IJIATIXHOI omepawii po3risialoThCs y CYIOBOMY
MOPSAKY;
e)KiienT-oTprmyBau 3000B’A3aHU BiAIKOyBaTH baHKy sIK HajaBauyy IJIATDKHUX HOCIYT 3alOAisIHY
IIKOJy BHACIHIJOK HE3aCTOCYBAaHHsS IOCWJIEHOI KIII€HTCHbKOI aBTeHTH(ikamii y BUMamkax, sKmo il
3aCTOCYBaHHS BUMAaraeThbcs BIAIOBIIHO JI0 3aKOHOAABCTBAa a00 yMOB JOroBopy 3 baHkoM-HasnaBauem
MJIATIKHUX TTOCTYT.
2.24.2.3 BignoBinaiabHicTe KitienTa B pa3i nopymensst ymMmoB /{oroBopy Ta BUMOI 3aKOHO/IaBCTBA
Ykpainu:
2.24.2.3.1.KiieHT 3000B'sI3y€ThCcS  BIAIIKOJOBYBAaTH BCl BUTPAaTH/30MTKH, TOHeceHI baHkom B
pesynbrari mopymeHHs Kimientom Ta/abo QismuHMMH oco0aM-HE BIIACHHUKAMH PaxyHKY, TOOTO
JloBiperumu ocobamu Kitienta Ta/a6o0 MaomiTHIME 0COOaMU/HEIIOBHOMITHIMUA 0CO0aMU-IiTbMU
Knienra, ymoB [loroBopy Ta BHMOTr 3aKOHOAABCTBa YKpaiHHM, B TOMY YHCIi SKIIO B PE3YJbTaTi
npoBeseHoro bankom po3ciigyBaHHs Oy/ie BCTAaHOBJICHO, 110:
a)Kiienrom a6o JloBipennmu ocobamu KitienTta Oyino BUMHEHO CyMHIBHI (B T. 4. IIaXpaichbKi) oneparii
13 3apaxyBaHHs I'POIIOBUX KOILITIB Ha MOTOYHMN paxyHOK KilieHTa, B pe3ynbpTati sKuX MiXKHapOoHOO
IJIATIKHOT cHCTEMOTO Oyiia mpe’ siBJIeHa JI0 CIIMCAaHHS CyMa CYMHIBHOT (IaxpaichKkoi) omepartii, Ta/abo
0)eMITEeHTOM 3asBJICHA orepallis 10 Mi>KHapOIHOI IJIaTIXKHOT CHCTEMH SIK IIaxpaichKa orepartis, Ta/abo
B)uepe3 MUiKHApOAHY IJIATIXKHY cucTeMy Oyno mpen'sBieHo a0 banky request (HediHaHCOBY
orepartiio),
1 taki nii Kiienta a6o JloBipenux oci6 Kiienta mpusBenu A0 QpiHaHCOBUX BUTPAT/30MTKIB baHKy
OB’ SI3aHUX 3:
-CYMOIO TpaH3aKIIii,
-OIPOTECTYBAHHAM IIOBE/IEHO] onepartii,
-criaToro bankom KoMiciit/BUTpaT 1040 ONpaIfOBaHHs JUCIYTIB.
2.24.2.3.2 KiienT, yknanatoun JloroBip, HaJaB 3rojay Ha 3jiicHeHHs bankom aeGeToBoro mepekasy
KOHITIB 3 yciX MoToyHUX paxyHkiB Kiienra B banky, iHiniioBaHOro baHkom sik OTprMyBadyeM KOIUTIB,
B CyMi Takoi CyMHIBHOI (11axpaiicbKkoi) omneparii Ta cymi HOHECEeHUX (PIHAHCOBUX BUTPAT/30UTKIB AJIs
nokputTA (BigmkoayBanHs) Kiientom banky Takux BUTpaT/30MTKIB.
2.25. Hanexna nepesipka Kiienra Ta 30008’ s13aHHs 3 iHpOpMYBaHHS:
2.25.1 KnieHt 3000B’43aHui Ha/laBaTH Ha nepiy BumMory banky ta/abo 3 BiacHOi iHIIiaTUBH
JIOCTOBIpHI IOKYMEHTH Ta/a00 BIJJOMOCTI, HEOOX1TH1 JISI:
-3aiiicHenHs bankoMm Hanexxnoi nepesipku Kiienta (inentudikarii Ta Bepudikamnii Kiienra (fioro
JloBipeHoi ocoOu//lepxatensi); BCTAHOBJIEHHS (PO3yMIHHS) METH Ta XapaKTepy AUIOBUX BIAHOCUH abo
NpoBeieHHs (PiHAHCOBOI orepallii; MPOBEAEHHS Ha MOCTIHHIM OCHOBI MOHITOPHHTY AIJIOBUX BIJIHOCHH Ta
(dinarcoBux omepariii KimienTta, o 3A1iCHIOIOTHCS y MIPOIIEC] TAKUX BITHOCHH, MO0 BIAMOBITHOCTI
TakuXx (hiHaHCOBUX omnepauii HasBHIN y banky iHpopmarii npo KiienTa, iioro AisyIbHICTH Ta HOTO
pu3UK-Ipodisib (Y TOMY YHCII, B pa3i HEOOX1AHOCTI, PO JHKEPEo MoXo keHHs komTi KiieHTa,
CTaTKiB (baraTcTBa), CyTi, 3MICTy Ta MiACTaB 3/11iCHEHHS BiAMOBIAHUX TIATIHUX OTMepalliii);
3a0e3MneyeHHs aKTyalbHOCTI OTPUMAaHUX Ta ICHYIOUUX JOKYMEHTIB, JaHUX Ta iHpopmarlii npo Kiienra;
-BXXUTTS BaHKOM MOCHIIEHUX 3aXO0/IiB HAJIEKHOI EPEBIPKHU;
-yCTaHOBJIEHHS JDKEpEJI CTaTKiB (6araTcTBa) Ta JKepes KOIUTIB, MOB'sI3aHUX 13 (iIHAHCOBUMHU
omnepartisimu PEPs;
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-3’scyBaHHs 3B’ a3KiB KiienTa 3 nepkaBamu, 0 3/iHCHIOIOTH 30poiiHy arpecito! mpotn Ykpainu, Ta
rpoMajsiHaMu/ PEe3UJICHTaMU TaKHX JIep>KaB (Haaami — 3B S3KH 3 JiepKaBaMHU-arpecopamMu) 3 METOIO
BukoHaHHs BUMOT [loctanoBu [IpaBninas Hamionaneroro banky Ykpainu «IIpo po3kputts indopmartii
1010 3B'A3KIB KJIIE€HTIB 13 Iep>KaBoIO, IO 3A1MCHIOE 30poliHy arpecito npotu Ykpainum» Ne 26 Bin
16.03.2023 poky;

-3’sicyBanns [lomaTkoBoro cratycy Kiienra;

-notpumanHs Bumor FATCA ta bararocroponnpoi yrogun CRS crocoBHo Kitienra;

-BUKOHaHHS baHkoM QyHKIIIf areHTa BaIIOTHOTO HArJsAy (B TOMY YHMCII JOKYMEHTIB, MTOB'I3aHUX 13
3aiiicHeHHsAM KiTieHTOM BaTIOTHHX OTepalliii);

-BUKOHAHHS BaHKOM BUMOT CaHKI[ITHOTO 3aKOHO/IaBCTBA.

Kmient (fioro JloBipena ocob6a) 3000B’s13aHMii Takok HagaBatyu banky iHmy iHpopMarliro Ta
JIOKYMEHTH, siKi baHk Mo>ke BUTpeOOBYBaTH BiJIOBITHO A0 BUMOT 3aKOHOJABCTBAa YKpaiHU, yMOB
ykaaaeHoro JloroBopy/Ilpasun KBO ta BHyTpimHix nokymenTiB banky 3 murans [IBK/OT.

[Tpu orpumanHi Bix Kiienta nokymenTiB baHk 37iiicHIOE X IepeBipKy Ha BiIMOBIIHICTh 3aKOHO/IaBCTBY
VYkpainu Ta/abo Bumoram banky. 3a pe3ynbTaTamu nepeBipku baHk Mae mpaBo BUMaraTy BUIIPABJICHHS
MTOMIJIOK Ta/ab0 3MiHU (OPMU JOKYMEHTY, HaIaHHS JOJATKOBUX JOKYMEHTIB, Ta/a00 CKOPUCTATHCS
iHIMMH npaBami 3a ykinagaenum [Jorosopom/IIpasunamu KBO. KiienT camocTiitHo 3a0e3neuye
OTpPHMAaHHS BIAMOBIIHUX JJOKYMEHTIB Ta CIUTaYye€ MOB’s3aH] 13 IIUM BUTPATH.

VY Bunaaky nopymenns Kinieatom ymoB m.2.25.1. Ilpasun KBO mono HananHs BiqnOBIAHUX
JIOKyMeHTiB Ta/a00 indopmariii bank mae mpaBo BiqmoBuTH KitieHTY y HalaHHI TOCITYT 32 YKJIaIeHHUM
JloroBopoM Ta/ abo po3ipBaTH JiJIOBI/JOTOBIPHI BiTHOCUHHU.

2.25.2.Axryanizamis nanux npo Kiienra:

2.25.2.1.KmieHT 3000B’A3y€ThCS:

2.25.2.1.1. 31iiiCHIOBATH TUTAHOBY aKTYyaJli3allil0 CBOIX JaHUX y BU3HAYCHI 3aKOHOJABCTBOM Y KpaiHH
CTPOKH;

2.25.2.1.2.31iiCHIOBATH TO3AIIAHOBY aKTYyalli3allilo JaHUX Y CTPOK NpoTsiroM 10-Tu JHIB 3 MOMEHTY
BUHUKHEHHS 3MiH/HACTaHHS BiJIMOBIAHUX MOJIH y pasi:

-HacTaHHs CcyTTeBUX 3MiH y KitieHTa (30Kkpema, B pa3i 3MiHM MICLIE€3HAXOJKEHHSI, TOILIO);

-3aKiHYEHHS CTPOKY (IIPUITMHEHHS) J1ii, BTPAaTH YMHHOCTI YM BU3HAHHS HEIMCHUMH MOJAAHUX
JIOKYMEHTIB;

-BTpaTH YMHHOCTI/0OMiHY iAeHTudikamiitHoro nokymenTa Kiienra//loBipenoi ocoou Kimienra;
-HaOyTTa Knientom//{oBipenoro ocoboro Kiienra crarycy PEP.

2.25.3.V pa3i HeoOX1HOCTI 3/1IHCHEHHS IPOLelyp IJIAHOBOI aKkTyasi3allii /yTOuHeHHs JaHUX Mpo
Kuienra, bank 3nificHioe Hanexxue iHpopmyBanus Kiienra. 3 metoro indopmyBanus Kiienra mpo
HEOOXI1JHICTh 3BepHEHHs 10 baHKy 3 MeTOI0 no3aniaHoBoi akTyatizanii fanux npo Kiienra ta/abo npo
HaCTaHHS CTPOKIB IUIAHOBOI aKTyari3allii TaHuX Ta/a0o Mpo HEOOX1AHICTh HAAaHHS JOKYMEHTIB IS
1HIMX 1ntel, nependavenux m.2.25.1. Ipasun KbO, bank Mosxe HampaBnsaTH iHopMarlliiiai
MTOB1JJOMJICHHS 3a JIONIOMOT'0I0 KaHaJIIB JUCTAHLIHHOTO €JIEKTPOHHOTO OOCIYTOBYBaHH/MOOIJIBHOTO
3aCTOCYHKY Ta/abo SMS-noBiJOMJIeHHs, a00 MOB1IOMJICHHSI Yepe3 BCTAHOBJIEHUH Ha MOOLIbHOMY
tenedoHi MOOUTBHUH noaaToK «Viber» (y pa3l BCTaHOBJIEHHS MOOLIBRHOTO A0JATKy THIY Viber aiis
tenedony, Homep sikoro Kiienr (fioro [{oBipena oco6a) nepenas banky mia yac ioro inentudikariii),
Ta/abo TenedonyBaTH Ha HOMep MoOLIbHOTO Tenedony Kiienrta/JloBipenoi ocodu Knienra, ta/abo
HaNpaBJIsITH OBITOMJICHHS Ha eJIeKTPOHHY aapecy KiieHnra Ta/abo Ha momToBy ajpecy Kiienra.
2.25.4.Y Bunanky HeBukoHaHHs Kiientom nependadenux m. 2.25.1. ta m. 2.25.2. IIpasun KBO Bumor,
30KpeMa y pasi HeHajgaHHs KimieHtom banky TOKyMEHTIB/BiIOMOCTEH ISl aKTyamizaiii JaHuX,
3’sICyBaHHS 3B SI3KiB 3 JIepyKaBaMH-arpecopaMu,ITiITBEPHKEHHS TIOAaTKOBOTO CTaTycy, baHk mae
MPaBO BIZIMOBUTHUCS BiJ HAJaHHS MOCIYT, 30KpeMa, BiJl ykiaaeHHs J[oroBopiB, mpoBeIeHHS onepartii
(-1#f) mo paxyHky(-am) KiieHTa, a TakoX 3yNMMHUTH BUIATKOBI OMepallii o HUM Ta/abo 311HCHUTH
6noxyBanHs: [1I Ha cTpok 1o 30 (TpuausaTH) KajdeHJapHUX AHIB, BITMOBUTH B 00cayroByBaHHi KiieHTy
Ta/ab0 3aKpUTH PaXyHOK(-KH).

! Tepmin «36poiiHa arpecis» BKMBACTHCA y 3HAYEHHI, HaBeJeHOMY B 3akoHi Ykpainu «IIpo o6opony Ykpainuy.
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PO3A1LJ 3. IOPAAOK BIIAKPUTTSA, OBCIIYI'OBYBAHHA TA 3AKPUTTA IIOTOYHHUX
TA JEHO3UTHUX PAXYHKIB

A. MMOPAJOK BIAKPUTTSA, OBCJOAYI'OBYBAHHA TA 3AKPUTTA INIOTOYHHUX TA
JAETTIO3UTHUX PAXYHKIB 3 BUKOPUCTAHHAM IVIATIKHUX IHCTPYMEHTIB

3.1.bank Hagae nocmyru Kiienty mozo Biakputts [lorouHoro paxyHky 3 BUKopuctanusam [lnarixHoro
iHcTpymenty(I1l),ohopmitoe I11 Ta Hanae Kinienty moxkiauBicts otpumatu [1IH o aporo. B pasi emicii
I11 B enexTponHiii popmi (Bipryansraoro [11) B Cucremi Onnaiin-6ank Bunada I11 ra orpumanns [1IH no
HBOTO JICIIO BIAPI3HAETbCA Bia aHajoriynux onepamiit mius [ Ha dizmunomy Hocii, mpo mo Kiienra
000B’s13k0B0O 1HpOpMye MeHemkep banky, abo Bei iHcTpykIii KimieHT oTpuMye y MOOITBHOMY JTOJIATKY
banky (ms nponykry «bank BiiacHuii PaxyHok»).

3.2.3a5e)xHO BiJ YMOB, 3a SIKUMH 3IIMCHIOIOTHCS IUIATDKHI omepanii 3 Bukopuctanusm I1I, mpu
ob6ciyroByBanHi [IP MOXXyTh 3acTocoByBaTucs J1e0€TOBA, 1€0€TOBO-KPEIUTHA Ta KPEIUTHA TIATLKHI
CXEMHU.

JlebetoBa cxema nependayae 3aiiicHeHHs KilieHTOM miaTiKHUX onepalii 3 BukopuctanusaM [11 B Mmexkax
3aJTUIIKY KOIITIB, sIKi OOJIKOBYIOTBCSI HA HOTO paxyHKY.

[Tlin wac 3acrocyBaHHs Je0eTOBO-KpenAuTHOI cxemu KimieHT 3ificHIOE TMIaTikHI omnepamii 3
BukopuctanHsaM [l B Mexax 3aiMIIKy KOIITIB, sSIKi OOJIKOBYIOTHCS Ha HOTO paxyHKy, a B pasi ix
HE/I0CTaTHOCTI a00 BIJICYTHOCTI — 32 paxyHOK HajiaHoro bankom kpeaury.

KpenutHa cxema nepenbadae 3xailicHeHHs KiieHTOM maTtiXHHX omnepariii 3 Bukopuctanusam I1I 3a
paxyHOK KOIUTIB, HaJlaHUX oMy baHkoM y kpenuT abo B Mexax HaJaHOro oBepapadry.

bank BinkpuBae IloTounmii paxyHok 3 Bukopuctanasm I1I B HamioHanbHii BamoTi YKpaiHu abo B
1HO3eMHIH BaJIOTI Ha CTPOK Ta Ha yMOBax, BU3HaueHuX JloroBopom 3a mpoaykToM banky Ta numum
[Tpasuiamu KBO.

3.2.1.HaganHs baHKOM CITIOXKUBYUX KPEAMTIB B IHO3EMHIHN BaIIOTI Ha TepuTOpii YKpaiHu 3a00pOHEHO.
3.2.2.KymiBas-npoJaxx BipTyalbHUX aKTHBIB 3a JOINOMOTOIO IUIATEXKIB «3 KapTKU Ha KapTKy» (p2p)
3a00pOHEHA.

3.3.Yxiuanenns JloroBopy 3a MOCTyro/mMpoAyKTOM baHKy 3IiHCHIOETBCS OJHHM 13 CHOCOOIB,
nependauenux numu [pasunamu KBO.

3.4B pamkax yknaaeHoro BianoBigHoro JloroBopy bank odopmmoe Kmienty III, momepeanno
o3HaiiomuBIIM KitieHTa 3 mMOBHUM TekctoM  Takoro Jlorosopy( B T.u. 3 nummu IlpaBunamu
KBO(Ily6niunoto yactuHoro [lorosopy) ta airounmu Tapudamu banky) B 1oCTynHIA GopMi, HUIIXOM
po3mimeHHs 3assu-Llorosopy/orosopy, mux IIpasun KbO ta Tapudis B nocrynnomy ans Kiienris
Mmicui y banky/Toukax nponaxy banky Ta/abo Ha BeOcaiiTi banky B mepexi IHTepHeT.

3.5.bank Moxe 3xiiicHioBaTH 0O0ciyroByBaHHsi IloTouHOro paxyHKy 3a JOHNOMOIOI0 CHCTEM
JUCTAHLIMHOTO OOCIIyroBYyBaHHs Ta OOpOOJATH IOUCTaHLIMHI po3nopsypkeHHs KiieHTa 3a ymoBu
ykiaganHs CTOpOHaMH BiJIOBITHOTO JOTOBOPY MPO HAJAAaHHS MOCIYT TUCTAaHLIHHOTO 00CIyTOBYBaHHS
B Cucremi OHnaiiH-OaHK, B SIKOMY OOYMOBJIIOE IpaBa, 000B’s3KM Ta BiANOBIAHICTE CTOPIH, MOPSIIOK
BUPIILIEHHS CIIOPIB Y pa3i iX BAHUKHEHHS, TOPSA0K B3a€MO/I1T TOILIO.

3.6.3 metoro 3a0e3nedeHHst Oe3nekn po3paxyHKiB 3 BukopucTanHsM [1I, bank mae mpaBo BCTaHOBUTH
mimitu Ha I1l, a came, pernmamMeHTyBaTu KUIBKICTh Ollepalliif, CyMy OJHI€T omepallii, 3arajbHy cymy 3a
no0y Ta cymy ojnHiei omepariii 3a BuU3HaueHWU mepiof] (a00 BCTAHOBIIOBATH IHINI JIIMITH), Ta B
OJTHOCTOPOHHBOMY TOPSAKY 3MiHIOBaTH ix. [lepenmik Ta po3Mmip TiMITiB, BCTaHOBIEHHX baHKOM,
noBoauthesi Kimienty mepen yknagaHHsM BignmoBigHoro [oroBopy. KimieHT Mae mpaBo BCTaHOBUTH
Crenianpai BuTpaTHi niMith Ha [l noisixom momans no banky BignmoBimHOT AHKETH-3asBH PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a III, camocriiino B Cucremi OnnaiiH-0aHk abo
111101006080 3a Tenedonamu KOHTaKT-LEHTPY, KpIM I'PaHUYHUX JIIMITIB, SIKi Ma€ MPaBo BCTAHOBIIIOBATH
Hamionansuuii 6ank Ykpainu BiAmoBigHO 10 3aKkoHy Ta/adbo MIIC, Ha 6a3i sikoi emitoBano I1I. bank
Mae rpaBo BiiMoBUTH KitieHTy y 3HTTi TiMiTiB Ha I11, BctanoBiennx bankom. Jlimit 3a I11 gns ¢iznunoi
ocoOu-He BIacHUKA paxyHKy, ToOTO JloBipeHoi ocobu-Jlepxkarens I11,BCTaHOBIIOETHCSA/3MIHIOETHCS B
1H/IMBITyaTbHOMY TOPSIIIKY.
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3 MeTor 3abe3reueHHs J0JaTKOBOTO PIBHS 3aXHUCTy B IPOIIECi posnopspkeHas  KimienTom
IPOLIOBUMHU KOIITAMHM TOTIBKOIO Ta 3 ypaXyBaHHSIM HOpPM 3aKOHOAABCTBAa YKpaiHU 3 TNHTaHb
3amo0iraHHs Ta MPOTHAIl Jeraiizaiii (BiAMHBAaHHIO) JOXO[IB, OJEPKAHMX 3JIOYMHHUM IUISIXOM,
¢binaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HMILICHHS, ONEeparlii 3
BHECEHH$, BUAAa4l/OTpUMaHHs, I1epeKa3y IpPOLIOBUX KOLITIB MOXYTh 31 CHIOBATUCS 3 BUKOPUCTAHHAM
OTP-napomnto,sikuii Hajacunaerbes bankom Ha ¢inancoBuii Homep tenedony Kiienra y BUrisai sms-
noBimomiieHHs;OTP maposp HE0OXiAHO MOBIIOMUTH TIpaIliBHUKY baHKy, 1110 MPOBOAMTH orepartito abo
Knient npen’siBnsie opurinai igeHTU(}IiKamiiHOTo JOKYMEHTA.

3.7.3a inauBiAyanpbHUMU JiMiTamu Ha oneparii 3 I1l bankoM BcTaHOBJIEH] JIMITH 3a 3aMOBYYBAHHSM,
po3mimieHi Ha Bebcaliti banky B Mepexi [HTepHeT 3a mocunanHsaM: www.bankvostok.com.ua ta/a6o y
nocrynHomy st KimienTiB miciii y banky.

3.8.Ha 3usarta roriBku 3 IloTouHoro paxysky 3a gomnomororo I1I MOXyTh BCTaHOBIIIOBATHCS JIMITH
(EKBIBAJICHT IIi€1 CYMHU Yy BaJIIOTI paXyHKY) 3TiHO mpaBwi Biamosignoi MIIC.

3.9.Yknananusam BianosizHoro JoroBopy KiieHT miaTBepIKye CBOE MoOINepenHe O3HAHOMIICHHS 3
nepemikoM Ta posmipoM CremianbHux BuTpatHux JiMiTiB, BcTaHoBieHMX bankom. KitieHT
TTOBI1JOMJICHHH TIPO iICHYBaHHSI PU3HKIB, OB’ I3aHUX 31 BCTAHOBIICHHSM 32 Horo pitmeHHsM CrieriaaTbHIX
BUTPAaTHUX JIIMITIB Ha TIPOBEACHHS IUIATDKHUX oneparid 3 [II, 3npilicHeHHAM nmid 10110
3MIHW/30UTBIICHHS CIIEMiabHUX BUTpaTHUX JimitiB Ha III, mpuiimMae Ha cebe Oynb-siKi PU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMHM JIISIMH 111010 301IBIIICHHS] BCTAHOBJICHHX BaHKOM crieriaabHuX
BUTPAaTHUX JIMITIB Ha NMPOBEACHHS IaTiKHUX omepauiid 3 III i miaTBepmKye mpuitHATTS Ha cebe
6e3yMOBHOI B1JIMOBIAAILHOCTI 3a OYy/b-sIKi HACT1AKK MpoBeaeHHs onepaiiiil 3 [11 y cymi, o nepesuirye
BCTaHOBJICHI baHKOM BHIM Ta po3MipH CrieliadIbHUX BUTPATHUX JiMiTiB Ha Takwid [11.
3.10.Haknanenns apewmty Ha [loTounuii paxyHok a00 MPUIMHEHHS OIEpaliil 3a HUM, 110 0OMexye
npaBo KiieHTa Ha pO3NOPSKEHHS KOUITaMHU, MOXIIMBE TUIBKH Y BUIAJKaX, BCTAHOBJICHUX YMHHUM
3aKOHO/1aBCTBOM Ykpainu, IIpasunamu KbO.

3.11.Kmient mae mpaBo Binkputu lloTouHmii paxyHOk 3 BuKopucTaHHsAM Il y rpuBHI, momapax
CIIA,eBpo y MOpSIIKY, BCTAHOBJICHOMY [HCTpyKIli€t0 PO MOPSAAOK BIAKPUTTS Ta 3aKPUTTS PaXyHKIB
KOpHCTyBa4aM HaJaBadyaMH IUIATDKHUX TIOCIYT 3 OOCIYrOBYBaHHS paxyHKiB, 3aTBEPIKEHOIO
ITocranosoto IlpaBninnsa HamionaneHoro 6anky Ykpainu Big 29.07.2022 p. Ne 162.

3.12.Biakpurtsa [IoTOYHMX paxyHKIB B 1HO3€MHIN BaJIIOTI BiIOyBa€ThCs TIABKU 33 TUMHU IMPOIAYKTaMU
banky, B sikuX 11e nepeadadyeHo BiNOBITHUMH YMOBaMH MPOAYKTiB Ta Tapudamu.

3.13.3apaxyBanHs rpomoBux komTiB Ha [lorounuii paxyHnok Kiienra 3aiificHioeTbest bBankom rpotsrom
ornepaliiHOro JHS HaJXOJUKeHHs KowTiB 10 banky. 3apaxyBaHHs rpomoBux KomTiB Ha [loTounuit
paxyHok KiieHTa, ski Haglfiluiu B MO3aonepaliiHUN JIeHb, 3A1MCHIOEThCS baHkoM B mepuimii
onepauiiHuil e banky, kUil ciigye 3a mo3aonepaunifHuM THEM.

3.13.1.3apaxyBanHss Ha [loTounuii paxyHok KiieHTa TrpomoOBHX KOIITIB, OTPUMAaHHUX B
ro3aomnepariiftHuil yac 6€3roTiBKOBUM HUISIXOM, 3/IIHCHIOETHCS HE Mi3HIIIE HACTYIHOTO OINEpaliiftHoro
JTHSL TICTISL IHST HAJAXO/KEHHS KOIITIB 10 baHky.

3.14.baHk mpuiiMae 10 BUKOHAHHS IIATIXHI IHCTPYKINii/3Be/eH] miaaTixHiI iHCTpyKii Kimienta 06e3
oOMeXKeHHs 1X MiHIMaJIbHOT a00 MaKCUMaJIbHOI CyMU, KpIM BUIIAJIKIB, ITepe10aueHNX 3aKOHOAaBCTBOM
VYkpainu abo npasunamu [Inari>xHoi cucremu.

3.15.bank BUKOHYeE TUIaTDXKHI 1HCTpYKLii KilieHTa BIANOBIAHO O Y4€ProBOCTI IX HAAXOKEHHS (KpiM
BUIIA]IKiB, YCTAHOBJICHUX 3aKOHOM YKpaiHu).

3.16.ITnatixui iHCTpyKIiT KiieHTa, 0 cTOCYIOThCA NepepaxyBaHHs Ta BHjadi KomTiB 3 Ilorounoro
paxyHky Kiienrta 3xilicHioloThcsi BaHkoM B Mexax 3aluIIKiB KowmTiB Ha IloTouHOMY paxyHKy 3
ypaxyBaHHIM HaIXO’KEHb KOIITIB MPOTSATOM OTEPAIIIHHOTO Yacy, SIKIIO iHIIe He BCTAHOBJICHO YNHHUM
3aKOHOJaBCTBOM Y KpaiHH, BKIIOYaI0UM HOPMaTHUBHO-TIpaBoBi aktu HBY.

3.17.KuienT Mae npaBo oOpMUTH IUIATIKHY IHCTPYKLIIO B €IEKTPOHHIN a00 nmaneposiit ¢popmi.
3.18.IpaBuibHICTh 3alIOBHEHHSI PEKBI3UTIB IUIATLKHOI 1HCTPYKLiT KilieHT 3acBiidye BIACHOPYYHHUM
/€eKTPOHHUM IT1IMTUCOM.

3.19.{atoun posnopsikeHHs: baHKy Ha BUKOHaHHS IMiaTikHOi onepariii, Kiient, nepenatoun banky
IJIATKHY 1IHCTPYKINIO /U1 BUKOHAHHS B €JIEKTPOHHIN 4M manepoBidt ¢opMi, THM CaMUM HaJa€ CBOIO

64


http://www.bankvostok.com.ua/

3roly Ha BUKOHAHHS IUIATIXKHOI omeparlii, mo Mae OyTH 3aiiicHeHa BiAMOBIAHO 10 HamaHoi KirieHToM
banky mumatixHO1 iHCTpYKIii. OTpuMaBIIyM MIaTikHy iHCTpyKIito Kiienta, bank onqHOYacHO oTpuMYy€
sroay KiieHTta (riaTHUKa) Ha BUKOHAHHS BIJMOBITHOT TUIATKHOI Omepaltii.

3.20.Ha miaTBep/KeHHS NPUHHATTA [0 BUKOHAHHS IUIATDKHOI I1HCTPYKLIi B mameposiil ¢opmi
YIOBHOBaXEHUI TMpalliBHUK baHky moBeprae KiieHTy npyruii NpUMIpHHMK TUIATDKHOI 1HCTPYKIIIi,
3aCBIJUEHUI MOro BIACHOPYYHHUM MIAMHCOM 3 BKA3aHHSAM YHCIA,MICALS Ta POKY NMPUHHATTS TaKol
MJIATIKHOT IHCTPYKIIIi.

3.21.IlnatikHa iHCTpYKUis Ha mepeka3 komriB 3 IloTounoro paxynky Kiienta B HamioHaibHiH
BaIOTL, IpuiiHATa bankom Bia KilieHTa mpoTsrom onepaniifHoro yacy, BCTAaHOBJIEHOTO JJIs 31 CHEHHS
oreparliii B HaI[lOHAIbHIN BaMIOTI, bBaHK BUKOHYE B IeHb HAJAXO/KEHHS TaKO1 TUIATIXHOI IHCTPYKITii 710
banky. ¥V Bunaaky HaJXO0/DKEHHS IUIATHKHOT IHCTPYKLIT Micist onepaliiiHoro yacy bank BUKOHYe Taky
IIaTOKHY 1HCTPYKIito KitieHTa He mi3Hile HaCTYITHOTO ONEepaIiitHoro JHs.

3.22.IlnarikHa iHCTPYKIlisA Ha mepeka3 komTiB 3 [lorounoro paxynky KiieHTa B iHO3eMHiN BajoOTi,
npuitasita bankom Bim KiieHTa mpoTAroM omepariifHoro 4acy, BCTaHOBIEHOTO JUISl 3JiMCHEHHS
orepaliii B 1H0O3eMHIM BatoTi, baHK BUKOHYE B JICHb HAJXO/KCHHS TaKOi TUIATDKHOI 1HCTPYKIIi 710
banky. Y Bunaaky HaJXO0HKEHHS TUIATIKHOT IHCTPYKIIT Mmicys onepamiifHoro yacy baHk BUKOHYE TaKy
IUIATDKHY 1HCTpYKIio KirieHTa He mi3Hile HACTYMHOTO ONepaIiiHoro JHS.

3.23.3a Gaxxanusam KuieHTa Ta 3a HasBHOCTI y baHKy TeXHIYHOI MOXKIIMBOCTI, TUIATKHI IHCTPYKIIT Ha
nepekas, mo orpumani Bin KiieHTa micns 3akiHYEHHS OINEpaliifHOrO 4acy MOXYTh OyTH BHKOHaHI
baHkoM y TOi¥1 ke JIeHb B MicIsionepaiiauil yac BianosiaHo 1o Tapudis banky.

3.24.KitienT Mae npaBo oopMUTH Ta HajlaTH baHKy 3BeICHY TUIATKHY 1HCTPYKITiIO, IKa MOYKE MiCTUTH
IUIAaTKHI 1HCTPYKLIT Ha KUIBKOX OTPUMYBauiB, PaXyHKH SKUX BIOKpUTI B baHky Ta/abo B IHIIUX
HaJlaBayiB TUIATDKHMUX MMOCTYT.3BeACHA IJIaTKHA IHCTPYKIliS MTOBUHHA MICTUTH OOOB'SI3KOB1 PEKBI3UTH
IUIATKHOT THCTPYKLIT MO KOKHOMY OTpHUMYyBauy, sIKI BM3HA4€HI B MiAmyHKTax 4,5,7,8 myHkTy 37
po3zainy Il [HcTpykIii mpo 6e3roTiBKOBI pO3paxyHKH B HAITIOHAJIbHIM BATOTI KOPUCTYBAYiB TUIATIKHUX
nocnyr, 3areepakenoi [locranosoto [pasninag HBY 29.07.2022 Ne 163, Ta 3aranpHy cyMy 3BE€€HOL
MJIaTIKHOT IHCTPYKIIIi.

3.25.bank 3a0e3nedye 3A1MCHEHHS pPO3PaxyHKIB B MeXax BuTpaTHOro JmiMITy Yy MOpPSAKY,
nepeadaueHOMY YNHHMM 3aKOHOAAaBCTBOM YKpainu, uumu [Ipasunamu KBO, Bianosiaaum Jlorosopom
ta Tapudamu bauky.

3.26.0ckinbkH 1aTa Ta yac 311HCHeHH oneparlii 3a jonomoroto [11 Moske BiIpi3HATHCSA B 1aTH Ta Yyacy
¢akTuyHOro cnucaHHs KowTiB 3 [loTOYHOro paxyHKy, MOPSAOK CIHMCaHHS/3apaxyBaHHS KOILTIB 3
IToTouHOro paxyHKy MOX€ HE CITIBIIQAATH 3 4YEProBicTIO (JaKTUYHOTO MPOBEACHHS OIeparLliil.
3.27.llocayra noBepHeHHs KOWITIB:

3.27.1.1.Ilocnyra TMOBEpPHEHHS KOILITIB HAJA€ThCs JJIs MOTOYHMX paxyHKiB KiieHTa y rpuBHi Ta B
1HO3EMHIH BaJIIOTI.

3.27.1.2.5Ikmo TpaH3akIlis, MO SKii 3/1iCHIOETHCS MOBEPHEHHS KOMITIB, Oyna 3/ifiCHEHa B BalOTI,
BIIMIHHIN BIJl BaJIOTH MOTOYHOTO PaxyHKy, TO JUIsl 3apaxyBaHHs I'POIIOBHUX KOWITIB Ha [loTounwmii
paxyHok KilieHTa BHUKOpPHCTOBYETBHCS CyMa TpaH3akIii, sika Haaidnuia Bif [lnatixHOi cucteMu sk
MDKOAHKIBCBKHMM IepeKas, MepepaxoBaHUil 3 BUKOPHCTAHHSAM KypCy I'pHUBHI /10 1HO3€MHOi BAJIIOTH,
ycTaHoBJIeHUH baHkoM, B J1eHb Bi1oOpaskeHHs! OaHKOM Orepartii.

3.27.1.2.1.Y Bunajaky HecliBIaAIHHS KypCy NepepaxyHKy IPUBHI JJO 1HO3€MHOI BaIIOTH, YCTAHOBJICHUN
bankom Ha aeHp 3ailicHeHHs TuaTexxy KiieHTOM Ta Ha JeHb 3apaxyBaHHS Ha IloTouHuil paxyHOK
KitienTa KOMITIB, 0 TOBEPHYTO, PO3MIp MOBEPHYTUX KOIITIB y BAIIOTI paXyHKY MOXE BIJIPI3HATUCS
BiJl cyMH 3JliicHeHoro KilieHTOM miiaTexxy Ha CyMy KypcOBO1 pi3HHUIIL.

3.27.2.]lHeM moBepHEHHs IUIaTeXy Ha paxyHoOK KilieHTa BBa)kaeTbcs J€Hb 3apaxyBaHHsS TPOLIOBHX
ko1TiB Ha [ToTounuit paxynok Kmienra.

3.27.2.1.11oBepHEHHS TUIATEXKY:

3.27.2.2.1.3nilicieHoro KiieHToM B pe3ynbTaTi HEHAJEKHOI IUIaTiXHOI omepauii, Ha [loTouHmii
paxyHok KiieHta He Moke OyTH 3AIMCHEHO Ti3HINIE HACTYMHOTO OAaHKIBCHKOTO MJHS TICHS JIHS
MIOBEPHEHHS IUIATEXY;

3.27.2.2.2.10 € CHIPHOI TPaH3AKINEIO, 3AIMCHIOETHCA HE TI3HINIE HACTYMHOTO OaHKIBCHKOTO JHS
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TiCIIs BPETYJIIOBaHHS CHIPHOI TpaH3akIlii Ha KOpucTh KitieHTa;

3.27.2.2.2.1.y Bunagxy orpumanHs bankom miareepxyrodoro ¢aiina Big YIIL 1o 3akiHUCHHS TEpMiHY
posrisiny 3asBu KiieHta, sikuii oOciyroByerbes B baHKy B paMkax J0roBopy Ha OOCIyroBYBaHHS
3apIUTATHOTO MPOEKTY, PO CIIpHY TpaH3aKIio, 3aiicHeHy Y ATM iHmoro 6aHKy, TPOIIOBI KOIITH 3a
omepamisiMu, ki ockapkye KinieHT, MOXyTh OyTH MOBEpHEHiI J0CcTpokoBo Ha [loTouHMI paxyHOK
Knienra; ane y BUmaixKy HaJXO/DKEHHS ONPOTECTYBAaHHS 3a omepalli€to, Mo sKid OyJo BHKOHAHO
JOCTPOKOBE IOBEpHEHHs TIpouloBuX KowTiB, KiieHT Hamae 3roay Ta jgopydae banky 3ailicHUTH
nebetryBanHs Ilotounoro paxynky KirieHTa Ha BCIO cyMy BUTpAT, MOB'SI3aHUX 3 PO3TJISLAOM 3asiBU Ta
IHITUX TUTIATeXIB 1 KoMicil 3rigHo 3 Tapudamu.

3.27.3. Kembek HajaeThCsl B paMKax, Ha yMOBaX Ta Ha BUKOHaHHS [IporpaMu JI0sTbHOCTI.
3.28.Ilopsiok criMcaHHs CyMH IUIATDKHOI orepartii 3a [ToTouHnM paxyHKOM Ha ITiJICTaBl IUIATIXHOT
IHCTpYKLii B TOpPsAKY, BU3HaYeHOMY po3aiiom 6 «llmatikui iHcTpykuii» nmx IIpasun KBO €
HAaCTymHUM: y pa3i HasBHOCTI IIO0TOYHOrO paxyHKy B 1HO3EMHIW BajlOTi, SKIIO BAJIOTa OIeparlii,
BiJpi3Hs€ThCS BiJ BamoTh [l0TOYHOro paxyHKy, CHHCAHHIO Mmijuisirae cyma y BamoTi [loTouHoro
paxyHKy IepepaxoBaHa 3a KypcoM, sIKUI BCTAHOBIIIOETHCS 3T1HO 3 yMoBaMH Jlorosopy Ta nux Ilpasui
KBO, a came: 3a KypcoM TPHUBHI JIO 1HO3EMHOI BJIFOTH, YCTAaHOBJIICHUM baHKOM Ha JaTy CIMCAHHS
BINOBIHOT cyMu 3 [I0TOYHOrO paxyHKYy.

3.29.banK 3iHCHIOE TIEpepaxyHOK CYMH aBTOpH3alii y BamOTy [10TOYHOro paxyHKy 3TiIHO KypCy
IepepaxyHKy, BCTAHOBJIEHOro baHkOM Ha JieHb BiJOOpakeHHs omepalii Ta CHHCYE JaHy CyMmy 3
[TorouHOoro paxyHKy B MEKax BUTPATHOTO JiMiTy. Kypc BCTaHOBITIOETHCSI KOSKHOTO OTIEPALlifHOTO JIHSI.
[Ipy mpoMy B MOMEHT aBTOpH3allli MOXe yTpUMyBaTuUCA Kowmicis, BigmoBimHo no Tapudis, 3a
NepepaxyHOK BAIIOTH ONepallil y BAJIIOTY PaxyHKY.

3.30.Ockinbky jgaTta 3MiMCHEHHs omepallii 3a jgornomororo [11 Moxe Bifpi3HATHCS Bif AaTH CHUCAHHS
KomTiB 3 [ToTOYHOTO paxyHKy, IiJ] Yac 31iCHEHHS orepailii, 3a KO0 BaJIOTa OINepaiii BiIpi3HAETHCS
BiJ BamoTH [IOTOYHOro paxyHKy KypcoBa pI3HHMLS, L0 BHHHUKJIA IiJ] 4ac LbOTO HE MOXe OyTu
peaMeToM npereHsii 3 6oky Kimienty.

3.31.V pa3si 3mgiicHeHHss KilieHTOM IIATKHUX OIepalliid B BaIIOTi, IO BIAPI3HAIOTHCS Bijl BaIlOTH
[ToToyHOrO paxyHky, cnucaHHs KowTiB 3 [I0TOYHOro paxyHKy 3/1IHCHIOETHCS 32 KypCOM IepepaxyHKy,
BCTaHOBJIEHOMY baHkoM Ha JieHb criucaHHs. [Ipu iboMy baHKOM CTATyeThCsl KOMicis 3a NepepaxyHOK
BAJIOTU omepalii y BalloTy paxyHKy BiamoBinHo no Tapugis. Kypcu mnepepaxyHKy, BCTaHOBIIEHI
bankom, po3MimtyroTecs Ha BeOcaiiTi banky B Mepexi [HTepHer.

3.32.Vci koMicli 1o 37AiliCHEHUM omepanisiM HapaxoByloTbcsd bankom Ta crutauyrotbes Kiientom y
HaI[lOHAJIBHIN BamoTi 3 OyIb-sK0ro II0TOYHOro paxyHKy 3riJIHO 3 AIFOUYMMH BiANOBiAHUM J[OroBOpOM,
[MpaBunamu KBO Tta Tapudamu, nmpu HAcTaHHI TEPMIHIB TUIATEXKIB. 3 METOIO0 CIUIATH 3a3HAYEHUX
KOMicii, y pa3i sikio ITotounnii paxynok Kiienta BigkpuTuil y BaaroTi iHIIIN HiX rpuBHsL, KilieHT Hagae
3rojly Ta Ha MiCTaBl BIAMNOBIJHOI MJIATIKHOT IHCTPYKIIIT fopy4ae baHKy cnucaTt rponioBi KOUITH Ta
3IACHUTH BiJ CBOTO iMEHI, Ta 3a paxyHOK komTiB KilieHTa nmpojaxx iHO3€MHOT BAIIOTH Ha BaTIOTHOMY
pUHKY YKpaiHH y CyMi €KBIBAJIEHTHIH 3a TOTOYHUM PUHKOBUM KypcoM po3Mmipy 3aboroanocTti KiienTa,
a OTpUMaHIi BiJ] IPOJaKy KOILUTH B HAIllOHAJIBbHIN BaJIIOTI 3apaxyBaTu Ha BIMOBIIHI paxyHKHU baHky, 3a
SKUMH OOJIIKOBYIOTHCSI HapaxoBaHl baHKOM 10XoIu BiJ Takux omepaliidl 3 BpaxyBaHHSM BUTpAT Ha
PO BAJIIOTH.

HapaxoBani xomicii miansraioTh CIjiaTi y CTPOK 3 JaTH HapaxyBaHHS [0 OCTAaHHBOI'O KaJI€HAAapHOTO
THSI MICSILIT HACTYITHOTO 32 MICSIeM, B SIKOMY BiIOYJIOCh HapaxyBaHHS BIAMOBIIHMX KOMICIH,SKIIO
IHITUH CTPOK I iX cruiaty He BctaHoBleHuid Tapudamu/IIpaBunamu KBO.

3.33.Cniucanns bankoM rpomoBux komTiB 3 IIOTOYHOro paxyHKy 3IIHCHIOETBCS 3a IUIATIKHOIO
iHCTpyKIiero 3a 3rogoro Kimienra abo 0e3 #Horo 3roau y BHUIIAJKaX, MNepea0adeHHX UYWHHUM
3aKOHOAABCTBOM YKpaiHu, BianoBiqHumu JloroBopamu ta numu [Ipasunamu KBO.

3.34.IniiaTopoM MIATKHOI omeparii mij yac 1e0eToBoro rnepexasy KOMITIB 3 PaXyHKY IJIaTHHKA 3a
foro 3rojoro (nam - JgeOeTyBaHHS paxyHKy) Moke OyTH OTpUMyBad, OOTS)KyBad y BHIIQJAKaXx,
nepeadaYeHnuX JOTOBOPOM 3 IUTATHUKOM.

3.35.I1ops oK HaaHHS TUIATHUKOM 3T0/IM HAa BUKOHAHHS IUIATIXHOI onepaii 3 7e0eTyBaHHs paxyHKy
OTpHMYyBaueM, YMOBH, 3a SKHX HaJaBad IUIATDKHUX TOCIYT IUTATHUKA TIOBUHEH 3MIHCHUTH
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(3miiicHioBaTH) NeOeTyBaHHS paxyHKY Ha MIJCTaBl MJIATIKHOI IHCTPYKIIi OTpUMyBaya, BU3HAYAIOTHCS
AHKeTO010-3as1BOI0 Ha TpaBax J0AaTKoBOI yroau 110 JloroBopy OaHKIBCHKOTO paxyHKY,yKJIQJECHOIO
Knienrom (mnatHukom) Tta bankom. Ilepen orpumanssm 3roau KiiieHTa Ha BUKOHAHHSA KOXKHOI
IUTaTKHOI oneparii baHk 3acTOCOBYe MOCHIIEHY aBTEHTH(]IKAIII0 KOPHCTYBaya.

3.36.I1narikui omepariii, iHiIiHOBaHI OOTsHKyBadyeM 3 METOIO 3BEPHEHHS CTATHEHHS HAa MPEAMET
OOTSDKEHHS, SKMM € MaiHOBI IpaBa Ha TPOLIOBI KOIITH Ha paxyHKy Kimienrta (ruatHuka), He
notpelOytoTh HajaHHs KilieHTOM (IJIaTHMKOM) 3roJd Ha iX BHMKOHAHHS, 32 YMOBM ITOB1JOMJICHHS
Knienrom banky nminaTHuka nmpo Take oOTsSHKEeHHS.

3.37.InimiaTopoM TUIATKHOI omeparlii mij 4dac Ae0eToBOro mepekasy KomTiB i3 paxyHKy KirieHrta
(mnatHHKa) 63 MOro 3roJu € opraH JepKaBHOT BUKOHABYOI CIyXOu (Iep:kaBHI BUKOHABII)/IPUBATHI
BUKOHABIII Ta KOHTPOJIIOIOUUI OpraH.

3.38.banK 1UIaTHMKA BUKOHYE MPHUMYCOBE CIHMCAaHHS (CTATHEHHs) KOIITIB 13 paxyHKIB, BIIKPUTHUX
KitieHTOM BIAMOBIAHO 10 HOPMATUBHO-TIPABOBOIO akTa HarioHaabHOTO OaHKY 3 MUTaHb BIAKPUTTS 1
3aKpUTTA PaxyHKIB KOPUCTyBayaM HaJaBayaMH IUIATIKHUX MTOCIYT.

3.39.0co0auBocTi  00cayropyBanHs IloToyHux paxyHKiB, BiAKPUTHX BHKJIOYHO [JIsl
3apaxyBaHHfl Ta BHMIUIATH CTHIIEH[id, MEHCil, cONiaJIbHOI JOMOMOIM Ta iHIIMX NepeadavyeHux
3aKOHOJABCTBOM YKpaiHM cOliaJIbHUX BHILIAT.

3.39.1.Bci noToYH1 paXyHKH, 110 BIIKPUTI JIJIs 3apaxyBaHHs Ta BUILIATU CTUIICH M, IEHCIH, COlLliambHOL
JOTIOMOTHY Ta 1HIIMX NepeadadeHuX 3aKOHOJABCTBOM YKpaiHW COLIalbHUX BHILIAT HA Yac HaOpaHHs
yuHHOCTI MU [IpaBunamu KBO BBaxaroTbcss MOTOUHUMM PAaxyHKaMH, 10 BIIKPUTI BUKIFOUHO JJIS
3apaxyBaHHsS Ta BUIUIATH CTHIICH[IH, IICHCIH,COMIANbHOT JOTOMOTH Ta IHIIUX TMepeadadeHux
3aKOHOJIaBCTBOM Y KpaiHU COLIaJIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «I€0ETHOI0 CXEMOIOY.

MoximBe TakoX BUKOpHcTaHHS KiieHToM «1e0eTHO-KpeauTHOi cxeMu»(3 ypaxyBanHsaM m.3.39.11.
1ux [Ipasun KBO). KiienT noromxyerbes 3 TuM, 1110 bank He 3000B°s13aHM HalaBaTH KPEeIUTHI KOILTH
(BcTaHOBIIOBATH JIMIT oBepApadTy) Ha mepimry Bumory Kiienra. bank mae mpaBo BinMoBHTH 0e3
MOSICHEHHSI IPUYKH y BCTaHOBJICHHI (3011bIlIeHH1) JTIMITY oBepapadTy Ha ymoBax [IpaBun KBO.
3.39.2.[ToTouni paxyHKH JUIsl 3apaxyBaHHs Ta BHUIUIATH BUKIIOYHO CTHIEHIHM, MEHCIH, COIaJbHOI
JIONIOMOTY Ta 1HIIUX Mepen0adyeHuX 3aKOHOAABCTBOM YKpaiHM COLIaJIbHUX BMILIAT BiJKPUBAIOTHCS
BUKJIIOUHO Y TPUBHI.

3.39.3.ns Bigkputts [loTrouHOr0 paxyHKYy /Ui 3apaXyBaHHS Ta BUIUIATH BUKJIIOYHO CTUTIEH/IIH, IEHCIH,
COLIIAJIbHOI JIONIOMOTH Ta 1HIIKUX Nepe0auyeHNX 3aKOHOAAaBCTBOM Y KpaiHU COLIabHUX BUILIAT, KiieHT
y 3asBi-ZloroBopi y psnky «IloTouHHi paXyHOK BiIKpUBA€TbCS BUKIIIOYHO Ul 3apaxyBaHHS*»/3asBi
PO BIJIKPUTTS PaxyHKY B psaKy «JlogaTkoBa iHpopMalis», y T.4. HUIIXOM NPOCTaBISHHS IpadiyHOrO
no3HaueHHs («+»/ «V») Ha MEBHHUX MICLSAX 3a3HAYae, L0 PAXyHOK BIAKPUBAETHCS Ul BUIUIATH
BHUKJIIOYHO CTHUIEH/IM, MEHCIH, COIaJbHOI JIOMOMOTH Ta IHIMUX TNependadyeHuX 3aKOHOIAaBCTBOM
VYKpaiHu colianbHUX BUILIAT.

3.39.4.bank 3a0e3nedye BIOKPUTTS MOTOYHHUX PAXyHKIB IEHCIOHEpaM Ta OJepXyBauaM COLIaJbHOI
JIOTIOMOTH 'y TIOPSIZIKY, BCTAHOBJIEHOMY [HCTPYKII€IO MPO MOPAJOK BIAKPUTTS Ta 3aKPUTTS paxyHKIB
KOpHCTyBa4aM HaJaBadyaMH IUIATDKHUX TIOCIYT 3 OOCIYrOBYBaHHS paxyHKiB, 3aTBEPIKEHOIO
ITocranoBoto Ilpasninus HamionansHoro 6anky VYkpainu Big 29.07.2022 p. Ne 162 Ta Bumauy
6eskomroBHo III 31 cTpokom oO6ciyroByBaHHs He Ouibllie OAHOrO poky. IlinTBepaKeHHAM
MPOJOBXKEHHs cTpoKy oOciyroByBanHs 1l Ha onuH pik € iHopmariiiHe moBigoMiIeHHs Bix baHky.
Heorpumanns bankom nuceMoBo Oyab-sKUX 3amepedyeHb BiJ ofepxyBadya npotsarom 7 (Cemu) AHIB 3
MOMEHTY HajiciaHHA iH(OpMaIiiHOro NOBIIOMJIEHHA € CBIAONTBOM NP0 3rOAy OJEepXKyBaya 3
MIPOJIOBXKEHHAM CTPOKY oociyroByBaHHs [11.

3.39.5.bank 3abe3neuye cBoedacHe, O€30IUIaTHE, 3a IMEPILIOI BUMOTOIO OAEP)KYBauiB MPOBEIECHHS
BHUIUIAT HAJICKHUX 1M CyM TIEHCIHA Ta COILIalIbHOI JTomoMord B baHky a0o 3 IOCTaBKOIO J0JIOMY, IO
00YMOBITIOETHCSI AHKETOI0-3asBOI0/JI0JJATKOBOIO YT0/1010 Mixk baHkoM Ta ojiep:kyBadeM.

3.39.6.bank Mae mpaBo He 3apax0OBYBATH I'POIIOBI KOIITH Ha [ToToOuHMI paXyHOK y pa3i HEBIAOBITHOCTI
OyIb-sIKUX PEKBI3UTIB, 3a3HaueHUX B cnuckax [leHciliHoro ¢oHay abo opraHy CoLiaJbHOTO 3aXHCTY
HaceneHHa JaHuM [lorouHoro paxynky KiienTa, HasBHOCTI AaHux mpo cMmepTh KirieHTta, 3aKpuUTTS
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[ToToyHoro paxyHky abo MUCHMOBOi BUMOTH OpPraHy COLIaJbHOTO 3aXHCTy HAaceleHHS Yy MOpAIKY,
BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM Y KpAiHU.

3.39.7.bank 3000B’s13aHul TOBIJOMHUTH BianoBiaHuii oprat [lenciitHoro hony abo opraH coIiaabHOTO
3aXHCTY, AKIIO CyMH KOWTIB 3 [I0TOYHOro paxyHKy OIEp>KYIOTbCS 3a JOBIPEHICTIO OiibIle SK OJWH
KaJICHIapHUH pik a00 HE 01epKYIOThCsA 3 [loTOUHOr0 paxyHKy OlbIe K OJUH KaJeHIAPHHUH PIK.
3.39.8.SIkmo cymu komrtiB 3 IIOTOYHOrO paxyHKy OAEPKYIOTHCS 3a TOBIPEHICTIO Oiiblle SIK OJUH
KaJICHJIapHUH pik a00 He 01epKYIOThCs 3 [I0TOYHOT0 paxyHKY OB SIK OJMH KaJIeHnapHui pik, KiieHnt
3000B’s13aHMI TIOJaTH HOBY 3asBYy B opra IleHciiiHoro ¢onmy abo opraH comiaJbHOTO 3aXHCTY, B
MIPOTUBHOMY BHIIaJIKy OCTaHHI MIPUIMHSIOTH MepepaxyBaHHs KOITiB Ha [loTounuit paxyHok y banky i
3MIHCHIOITHh BUILIATY Yepe3 IMiAMPHUEMCTBA IMOIITOBOTO 3B 53Ky 3a MiclieM mpoxuBaHHs KirieHta B
YCTaHOBJICHOMY TMOPSJIKY.

3.39.9.V pasi naaxomkenHs 1o banky Binomocteii mpo cmepTs Kitienra, bank y mopsiaky, BU3SHAYCHOMY
YUHHUM 3aKOHOJIaBCTBOM YKpaiHu,3000B’s3anuii cnucatu 3 Ilotounoro paxynky Kiienta Tta
nepekasatu opraHam I[lenciiiHoro ¢onHxy abo COIiabHOTO 3aXHMCTy HAaCEleHHS CyMH MEHCIH Ta
COLIIaJIbHOI JIOMOMOTH, 3apaxoBaHi Ha Takui [loToyHMiIl paxyHOK pa3oM 3 HapaxOBaHMMH Ha HUX
MPOIEHTaMH, TOYNHAIOYH 3 MICSIIs, HACTYITHOTO 3a MicsiieM cMepTi KirienTa.

3.39.10.He no3BomsieTbess mepekasyBatd Ha [loTouHME paxyHOK, BIIKPUTHUH BHUKIIOYHO JUIS
3apaxyBaHHs Ta BWIUIATH CTHIICH[IH, IEHCIHA, COMIaJbHOI JOMOMOTH Ta IHIMUX MepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COILllaJIbHUX BUILIAT OyIb-SKHUX 1HIINUX KOIITIB.

3.39.11.4xmo y KiienTa € 6axaHHS KOPUCTYBATHUCS IHITMMH OaHKIBCBKMMHM MOCTYT'aMH, B TOMY YHCIII,
OTpUMYBaTU KpeauT (oBepApadT), 3AIMCHIOBATH 3apaxyBaHHS I1HIIMX HAAXOIKEHb, TO BIH MOXeE
BIJIKPHUTH JUTS IUX 1ijiei [loTouHmii paxyHOK, pexXUM sIKOTO BU3HAYEHU HOPMATUBHUMH JOKYMEHTAMHU
HBY.

3.39.12.Y pasi HamxomkeHHs 10 banky Bumorw/moBimomienHsi Bin IlenciiiHoro Qonmy
VYkpaiHu/opraiB CoLIaJbHOTO 3aXHCTy HACEJIEHHS MPO MOBEPHEHHS IMOMHJIKOBO 3apaxOBaHOI Ha
[Torounuii paxynok Kiienrta cymu nescii / rpomoBoi nonomoru, bank, micist nederysanus [loTounoro
paxynky Kuienrta y BinnosimHocti no IlpaBun KBO, noseprae Ilenciiinomy ¢oHgy/opranam
COIIIAIBHOTO 3aXUCTYy HACEJICHHS CYyMY IMMOMUJIKOBO 3apaxoBaHOi MEHCI1H / COIiabHOI IOTTOMOTH.

3.40.I1paBuaa xopucryBanns I1I:

3.40.1.I11 € Bnacuictio baHky 1 He miansArae nepenadi TpeTiM ocodam.

3.40.1.1.Pexsizutu Il B enexrponniii popmi (Homep III, Tepmin aii, CVV-kox) Kiient mae 3mory
OTpUMaTH LUIAXOM BianpaBku 3anuty Ha KH6464(Hancunaerscs y iHpopManiiHOMY HOBIJIOMJICHH]),
oTpuMaHi pekBizutu III B enekTpoHHIN (opMi HE MIUIATaI0Th Mepeiadl TPETIiM 0co0aM.

3.40.2.111, mo emityerbcss bankoM, € 3aco00M 0€3roTiBKOBUX IJIATEXKiB, 3aCO0O0OM 3HSTTS TOTIBKOBUX
KOUITIB,BUKOPUCTAHHSI SIKOTO PETYJIOEThCS UYMHHHUM 3aKOHO/JABCTBOM YKpaiHH, BKJIIOYAIOUU
HopMaTuBHO-TIpaBoBi akTd HBY, 3asBoro-/loroBopom, a Takox nuumu IIpasunamu KBO.
3.40.3.I11H-kox BcTaHOBIOETHCST B OHIIANH-0aHKY/TUIaTI)KHUAX MPUCTPOsIX (OaHKIBCHKUX TEPMiHAJIaX B
kacax banky)/nmuiaxom BignpaBku 3anuty Ha KH6464(nmancunaerbes y  iHpopMaliiiHOMY
MOBIIOMJICHHI) BIJIMOBIHO IO YMOB MIPOJIYKTY.

3.40.3.1.I11 moBuHeH OyTW aKTUBOBAHUM JJI MOAAIBINIOI poOOTH. KITIEHT KOPUCTYETHCS MOCIYTOHO
ycranoBku [1IH xoxy, mpoBonsum BiANOBIIHY oneparito y BiaaiieHi banky abo B Cucremi OnitaiiH-
O0ank abo Biampammsitoun 3anuT Ha KH6464 moimomnenus Buny AAAAAA(AAA) *BBBB, ne
AAAAAA(AAA)-HOMep macniopta KitienTa 6e3 cepii nacnopTHoro nokymenta, BBBB-octanni wotupu
udpi Homepa I1I.

Omuara nociyr ycranoBku [1IH-kony 3ailicHioeTscst Kiientom 3rigHo 3 Tapudamu banky, mo airoTh
Ha J]aTy OIu1aTu nociayru ycranosku I1TH-xony.

[Tocnyra HajaeThes UIE 32 YMOBU Mpe] sIBJICHHS Macnopra abo 1HIIOTO JTOKYMEHTa, 10 MOCBIIUYye
0co0y.

3.40.3.2.I1epuma onepauisa 3 HoBuM 1l noBunHa 371licHIOBaTUCS 3 BUkopucTanHaM [1IH-koxy y Oynab-
SAKHUX TUIATDKHUX OPUCTPOSIX, 110 mpuiiMatoTh [11 Ta Bumaratots BBenenHs [IIH—xkony.

3.40.3.3.11I 3 yunom ta III B enexTpoHHi GopMi aKTUBYIOTbCS 3a aAornoMororo OHaiH-0aHK, SmS-
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3anuTy Ha Kopotkuit Homep (KH) 6464, abo BBenenns [1IH-kony B TIaTiKHUX MPUCTPOSIX.

3.40.3.4.B pa3i skmo Kiient Oaxae ckopucratuch nocinyroto 3minu I1IH koxy, BiH mpoBOIUTH
BI/IMOBIIHY omepaliiro B 0aHkoMari baHky, B iHIIOMY OaHKOMATi SKHW MIATPUMYE 110 MOCTYTy, 3a
nonomororo OHnaifH-0aHK abo 3BEpTAEThCA A0 BiAAUICHHS baHKy.

3.40.3.5.0mnara nmocayr 3minu I1IH-koxy 3miiicHioeThess KimienTom 3rimno 3 Tapudamu banky, mo
TII0Th Ha JIaTy oruiatu nociayru 3minu [1TH-kony.

3.40.3.6.baHk HEe Hece BIANMOBINATBLHOCTI 3a HagaHHs nociayru 3miHu [1IH-koxy B GaHkoMaTax iHIIUX
OaHKiB.

3.40.4.banx odopmmoe/nagae Il mo IloTounoro paxyHky 3a TUCBMOBOIO 3asBor0 Kirienrta. 3a
6axannaMm Kiienra ta 3a ymoBu ykiaaeHss Jloroopy odciyroBysanns [lotounoro paxynky B Cucremi
Omnnaitn-6aHK 3asBa Moxke OyTu HajmaHa Kiientom 3acobamu Cucremu OnnaitH-Oank.bank Bumae I11,
BU3HAYCHUH BiAMOBIIHUMHU YMOBaMH NMPOIyKTiB baHky.

3.40.5.Buxopucranns 1l 3a moBipeHicTIO He JOMycKaeTbes, KpiM Bumnanaky emicii III mus ¢izuunoi
0co0OM-HEe BIaCHHUKA paxyHKY, To0To JloBipeHoi ocobu-Jepxkarens I11. Axmo 11 emitoBanuii

-Ha 1M’ ManomnitHboi ocoOu-mutunu Kiienra, takuit Il  moxke Oyt oTpuMaHuM 3aKOHHHM
MPEJCTaBHUKOM;

-Ha 1M sl HEMOBHOMITHROI ocoOu-auTuHu Kiienra,rakuii Il mMoxke OyTu OTpuMaHUM HEMOBHOIITHBOIO
ocoboro-muTrHOIO KitienTa 4 ii mpeacTaBHUKOM.

bank mae mpaBo emityBaTH 110 [IoTOUHOTO paxyHKY,BIIKPUTOrO Ha iM’sl MaJOJiTHBOT 0coOu, (hi3uuHOT
ocoOu, BH3HAHOI CYAOM HenmiesgatHoto, III wHa im’s il 3aKOHHMUX TMPEICTABHHKIB
(6aTpKiB(YCHHOBIIIOBaUiB), OMIKYHIB).

3.40.6.Ctpox nii 1l 3a3nauennii Ha munpoBiit ctopoHi 111 y dpopmari micsaus/pik. His 11 aBTomaTrnuHO
MPUIHHSIETHCSA MiCIs 3aKIHYEHHS OCTAaHHBOTO THS MICSIIISI BiTIOBIIHOTO POKY, 3a3HAUYEHOT0 Ha JINIIbOBIN
croponi IILITicns 3akinuenHs crpoky nii I1l/3akputtst [lorounoro paxynky [lepkarenb MOBHHEH
nosepuytu [1I B bank.

3.40.7.Po3paxyHku 3 BukopuctanusaM [11 31iiiCHIOIOTECS B Mekax ButpatHoro miMity.

3.40.8.I11 no [ToTouHOrO paxyHKY BUKOPUCTOBYETHCS IS

-3711iiICHEHHsI 0€3roTIBKOBOI OIJIaTH 32 TOBAPH Ta MOCIYTU B TOPrOBO-CEPBICHUX MiANPHUEMCTBAX;
-nepepaxyBaHHs KOIITiB 3 [TorouHOro paxyHky Ha iHIi paxyHku KiieHTa abo paxyHKH iHIINX OCiO;
-OTPUMAaHHS TOTIBKOBHMX KOILTIB B IUIATIXHUX NpUCTposx(OaHkoMaTax) Ta kacax banky abo 1HmMX
0aHKIBCbKHX YCTaHOBAX, j€ po3Mimienuit jororun MIIC,

-OTpUMaHHsI TOTIBKOBHX KOIITIB Ha Kacl (3a IIIaTHKHUM NPUCTPOEM (TUIATIKHUM TEPMIHAJIOM)) TOPrOBOT
TOUYKH 32 YMOBH IONEPEIHBOI KYIIBIII TOBAPY YU MOCIYTH;

-JIJIs1 BHECEHHS TOTIBKOBUX KOIITIB Yepe3 IMIIATHKHUN MPUCTPiit kacu banky;

-HIIKX omepaliii, nepeadadyeHnX BianoBigHUMH JloroBopamu i YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHU.
3.40.9.]1IH BukopucTOBYeTbCSA JUIsl MIATBEP/KEHHS TpaH3akUid 3a IloTouHMM paxyHKOM, WIO
1HimioBadi 3a gormomororo I11.

3.40.10.Buxopuctanns I1I 3 meroro, 1110 He BINIOB11a€ YUHHOMY 3aKOHO/AABCTBY Y KpaiHU, B TOMY YHCII
3 METOI0 OIUIATH TOBApPiB/MOCIYT, OOIr AKUX 3a00POHEHO YNHHUM 3aKOHO/IaBCTBOM YKpaiHH, a TAKOX
KYHIBJII-NIPO/IaXy BIPTyaJIbHUX aKTUBIB 3a JONOMOIOI0 IJIATEXIB «3 KapTKH Ha KapTky» (p2p)-
3a00pOoHsEThCA. Y BUINAAKy BusBIeHHS bankom ¢akrty Bukopuctanns III nmns  3xificHeHHs
npoTunpaBHUX Aiii, bank 3amumae 3a coboro mpaBo HamaHHs 1H(OpMaIli y TPaBOOXOPOHHI OpraHu
3TiIHO 3 BCTAHOBJIEHMM YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHU nopsakoMm Ta 6mokyBanHs I11, po3ipBanns
ninoBux BiHOCHH 3 KimieaTom BiamosiaHo q0 mux [Ipasun KBO.

3.40.11.ITpoBeneHHs omepailiif 3 BUAadi TOTIBKOBUX KOIITIB 3 BuKopucTaHHsIM [1I 3xiiicHIoeThCs 3a
HACTYITHHX YMOB:

-B Kacax banky Ta kacax iHmHMX OaHKiB YKpaiHu, 000B’s3k0BOI0 ymMoBO € BBeneHHs I1IH Ta/abo
Mpea’ sIBJICHHST TachopTy afo0 1HIIOro JOKYMEHTY, IO TOCBiAY4ye 0COOy BIAMOBIAHO 10 BUMOT
3aKOHOJIaBCTBA Y KpaiHH;

-KOkHa ormepaliiss 3 BukopuctanHsM III B kacax OaHKIB CYNpPOBOIKYETHCS BUAAUOI0 KBHUTAHIIT
IUIaTKHOTO MpucTporo. Jlepkatens, skuit BiB [1IH, moBuHeH mnepeBipuTH, 1110 BKa3aHa B OTpUMaHIi
HUM KBMTaHLIi IUIATDKHOTO MPHUCTPOI0 CyMa BIAMNOBiAae cyMi (aKTUYHO IPOBEICHOI oOmeparii;
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nepkarenb,askuii He BBoAMB [IIH, moBMHEH NOCTaBUTH CBifl MIiANMHC HA KBUTAHINI IUIATIKHOTO
MPUCTPOIO, TOMEPEIHBO MEPEeBIPUBINM, [0 BKa3aHa B HHOMY CyMma BIINOBiTae cymi (hakTUIHO
MPOBEACHOI omepartii;

-KOXHa ormeparis 3 BukopuctanusMm [1l ans oTpumaHHS rOTiBKOBHX KOIITIB Ha Kaci (3a MJIaThKHUM
TEPMIHAJIOM TOProBOi TOYKH) CYIPOBOJKYETHCS PO3APYKYBAHHAM KBUTAHII{ IJIATI)KHOTO MPHUCTPOIO
abo po3paxyHKOBOTO JOKyMeHTa. Jlepkarenpb, skuil BBiB [1IH, moBMHEH mepeBipuTH, M0 BKa3aHA B
OTPMMAaHIM HUM KBHUTAHIIII IJIATHKHOTO PUCTPOIO/PO3paXxyHOBOMY JOKYMEHTI CyMa BIJNOBIIA€ CyMi
(akTHYHO MTPOBEACHOI Omepartii.

[Ipu mpoBeneHHI OE3roTIBKOBUX ILIATeXiB 3 BHKOpHcTaHHsIM [II yepe3 mumartikai mpuctpoi uis
3MIACHEHHSI OIUIaTH TOBapiB/mociyr,/lepxarento HEOOXIAHO MiANUCATH KBUTAHIIIO IUIATIXHOTO
IIPUCTPOIO, IIOTIEPETHBO MEPEBIPUBIIN IPABUIBHICT 3a3HAUEHOI Y KBUTAHILIII CyMHU Ta 1aTH 311HCHEHHS
omepariii, abo, sKmo 1mporo BuMaramTh npasuia MIIC, ocoouctro BBectu IIIH. Ilicns mpoBeneHHs
omepaiiii orpuMatd 0hOpPMIICHY KBUTAHIIIIO IUIATKHOTO MpUcTporo. [Ipu mpoBeneHHI 6€3roTiBKOBUX
IUTATEXIB 32 JOMOMOTOI0 IUIATIXHOTO MPUCTPOIO-0AaHKIBCBKOTO aBTOMATy, MPOrPaMHO-TEXHIYHOTO
KOMILIEKCY camooOcinyroByBanHs, BBeieHHs [1IH € 000B’A3k0BUM, a MiIMUCAaHHSA Y€Ky He OTPiOHO.
3.40.12.5Ixmo ToBap MOBEPHYTHI a00 MOCIyra HEe OTpUMaHa B MoBHOMY 00cs3i, KiienT (epxarens)
CaMOCTIMHO TOBUHEH 3BEPHYTUCS, B CTPOKH, BU3HAYEHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MiANPUEMCTBA, SIKE TPOJAI0 TOBap/HE HAJANO MOCIYTY, MICIS YOTO MPAliBHUK TAKOTO MiIIPUEMCTBA
odopmitoe HeoOXiAHI TOKYMEHTH Ha CyMY MTOBEPHYTOT'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

[Tpu HeoTpumanHi komTiB potsiroMm 10 ([ecstn) kanennapaux quiB KilieHT MOBUHEH MOBIIOMUTH PO
e baHk Ui BperystoBaHHS NMUTAHHA 3 HIANPHEMCTBOM, SIKE€ MPOJAO TOBap/HE HAAajo IMOCIYTY,
Ha/IaBIIM KOTii 3BOPOTHOI KBUTAHIIT Ta IEPENUCKH 3 TAKUM IiAMPUEMCTBOM I10 IaHOMY ITHUTAHHIO.
3.40.13.VY pas3i Bunnyuenns [l nnatixaum npuctpoem (6ankomarom), KiTieHT mOBUHEH 3BEPHYTHCH 10
banky s 6ioxyBanHs 3a Tenegonamu KoHTakT-eHTpY.

3.40.14.KinieHT Hece BiAMOBINANBHICTD 3a omnepailii, 3aiiicHeni Bcima I1I, Bunymenumu no Ilotounoro
paxyHKYy,1 sKmmo aii un 6e3aisutpHicTs KimienTa npusBenu 1o Brpatu [11 abo inauBixyansHOi 007IiKOBOT
iH(popmarii, posromnomenns [1IHy/inguBinyansHoi 06ikoBoi iH(opmarii abo iHmoi iHGopmarii, sika
Jla€ 3MOTy 1HIIIIOBATH IUIATDKHY orepaliito 3 Bukopuctandsam [11. KiieHT Hece BiAMOBIAANBHICTH 32
3aboproBasicTe 1o IloToyHOMY paxyHKy, BKJIIOYaroud 3a00proBaHICTb, L0 BUHHUKJIA B PE3YJIbTaTi
onepariii 3 I1I ¢pi3nunHmx 0ci0-HE BIAaCHUKIB paxyHKY (ToOTO [lepskarteniB-J{oBipeHux ocio).
3.40.15.Bcs BiAMOBiIanbHICTH 32 Omepailii, Mo 3IHCHIOIThCS Y Mepexki [HTepHeT, abo 3a JOMOMOT 00
notu/rTenedony, noknanaerbes Ha Jlepxkarens [11. bank pekoMeH1ye BUKOpUCTOBYBATH [Tl OIIOHUX
omnepauiil cnenianizoBanuii OaHkiBchbkui npoaykT NET.Card — I1I, sikuit Moxke OyTH BUKOpUCTaHUMN
BHUKJTIOYHO JIJIS1 3/IIMCHEHHS oTepalliii 3a gornomororo [arepHer/momru/Tenedony. Bes iHbopmariis, mo
HeoOXiHa JUIs 3/1IHCHEHHs po3paxyHKiB 3a3HaueHa Ha [1I. Jlanuit 11 He mae marniTHo1 cmyru Ta ITIH-
KOJIy.

Jlnst 3aMOBIIEHHSI MOCITyrH/ToBapy no IHtepHery, momrTi, Tenedony Toproeerps MoXe 3alpOCUTH Y
Hepxarens I1I Bkazatu tun I1I, Homep II, repmin aii [11 Ta ocTanHi Tpu nudppu HagpyKoBaHi Ha CMY31
s mianucy I nopsa 3 Homepom (CVC2 ab6o CVV2) y BiANOBiAHI NOJISA 3aMUTY.

3.40.16.KiieHT Hece MOBHY MaTepiajibHy BIJIOBIIAJBHICTH Ta HE Mae IpaBa BuUMaratu Bia banka
KomneHcyBatu KiieHTy komrty, siki cnucadi 3 IIoToyHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TYMKY
Kuienra, Bukopucranss [11, sximro 1o Takoro ii BUKOPUCTaHHS MaB Miclie Xo4ya O OJIH BHIIAIOK:
-3nilicHenHs Jlep>kareneM Oynb-skoi oneparii 3 HuM 3 Bukopuctanuam [11H, abo

-3aiiicHenHs [lepxateneM orepariii 3 orsiatu ToBapis (pooit,nociyr)3 Habopom [11H 3 Bukopucranusm
[TnarixHOro npucTporo, ado

-31iicHeHHs JlepxaTenem ormepailii 3 po3paxyHKOM B Mepexi [HTepHeT, abo Oyab-sAKoi 1HIIOI onepartii
3 BukopucTtanusaM 11 6e3 ioro (hi3nuyHOro BUKOPUCTAHHS, a00 HE BUKOHAHHA/TIOpy1eHHs JlepkaTenem
ymoB 1ux IIpasun KBO ta 3akoHOonaBcTBa YKpainu.

3.40.16.1.KumieHT Hece BiINOBINANBHICTh SKIIO A1l un 6e3aisibHicTh Kiienta npusBenu no Brpatu 11
abo 1HAuBiAyanbHOI  00sikoBOi 1H(popmamii, posronomenHs IIIHy/inauBigyansHoi 006571KOBOT
iHpopmaii abo iHmIOl iHGOpMaIlii, siKa Ja€ 3MOTY 1HIIIIOBAaTH IUIATLKHY ONEpallilo 3 BAKOPHUCTAHHIM
ITI.
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3.40.17.ITopsimok 3miMiCHEHHS TUIATDKHUX omeparid 3 BukopuctanHsMm III, a Takox mopsIoK
BCTaHOBJICHHS JIMITY OBepApadTy/KpeIuTHOTO JiMiTy 3a [IoTOUHUM paxyHKOM PEryIroeTbCs YNHHUM
3aKOHO/IaBCTBOM YKpaiHH, Ta yMOBaMH ykiaaeHoro 3 Kiienrom BiamosinHoro Jlorosopy.

3.41.11paBuua 0e3nexn kopucryBanus Il :

3.41.1.11pu onepxanHi I11 Jlepxarens 3000B’s3aHMI TOCTABUTH CBill OCOOUCTHH MiAMKC (KyJIbKOBOIO
PYUYKOI0) Ha 3BOpOTHIK ctopoHi [1l Ha manem s mianucy (SKIIO Taka 30Ha MPOCTABIICHHS ITIIMHUCY
nependadena I1) B mpuUCYTHOCTI YHOBHOBa)XEHOTO CIIBpOOITHWKA baHKy,a TakoX pO3MUCATHCS B
onepxanHi I11. ¥V pa3i HasBHOCTI nomkoKeHHs KoHBepTY 3 11 JlepxaTens 3000B’13aHUN MPOTITOM 2
([IBox) poOoOUMX AHIB MUCHMOBO MOBIIOMHUTH IO 1€ baHK NUIIXOM HamNpaBICHHS PEKOMEHIOBAHOTO
JUCTa 3 JOJIaHHSAM MOILIKOJKEeHOro KoHBepTy. HeBukonanus /lepkareneM 1poro 000B 3Ky 3BUIBHSIE
HOoro B MOJANBIIOMY BiJl IPABOBOI MOXKJIMBOCTI MMOCHJIAHHSA Ha MOIIKO/KeHHsA KoHBepty 3 III sk Ha
MiJICTaBy 3BUIbHEHHS JleprkaTens Bia BIAMOBIOATBHOCTI 3a Oyab-ski aii 3 I1I Ta/abo mokmamanHs Takoi
BiamoBigagbpHOCTI HA BaHk.

3.41.1.1.Bunaua Il moxxe BimOyBartucsa B IHIIOMY TMOpAnky B pa3i emicii [II B mexkax
3apIUTATHOTO/CTUIICH TIaILHOTO TPOEKTY abo emicii BipryanpHoro III B Cucremi «OnnaitH-O0aHK» 3
MOOLTEHUMU 3aCTOCYHKaMU, abo emicii 3 noctaBkoto I1I [epkatento.

3.41.2.3a Oynb-sikux ymoB Jlepkarens 30008’ s13aHuil TpuMaty B TaeMaHMIl pekBizuth 11, cBiit I1IH Bix
iHmmx ocio, He 3anucyBaTH [11H Ha I1I abo Ha iHIIKX peaMeTax, 110, K MPABHUIIO0, 30€piraloThCs pazoM
i3 I1I. ¥V pasi Brpartu/kpanixku I1L, y pasi, sxmo I1IH crano Bimomo TpetiMm ocobam abo JlepxkaTtens
BHSIBUB (haKT BUMHEHHS I1axpaicekux ai 3 11, JlepkaTens MOBUHEH HEraiHO MOBIAOMHTH PO 1ie baHk
3a Teneonamu KoHTakT-1ieHTpYy a00 B iHmUH crocid, BuzHadeHui numu [lpaBunamm KBO, mis
HacTymnHoro 6moxysanns [11.

3.41.3./lepxarens He Mae mpaBa nepenaBatu [11 B xopucryBaHHs iHIAM ocobam. Pexsizutu I1I B
enektponHiit popmi (Homep I, repmin nii, CVV-koa) He OiansAraroTh nmepeaadi TpeTiM ocodams.
3.41.3.1.€ qunum BunsaTKOM M. 3.41.3. uux IIpasun KbO € npoxomxenns epxarenem 111 nponenypu
BimHoBieHHs [1IH-komy 3a momoMororo MoOITBRHOTO OJATKY; B IIbOMY BUNAQAKYy baHK Mae mpaBo
3anpocut CVV-ko1/CVC2 mnaTi>KHOTO IHCTPYMEHTY, SIK OAMH 3 eTamniB Bepudikaii Jepxarens [11.
3.41.4.Bukopucranns Il B mianpuemcrBax Toprieii (HOCIYr) Ta MYHKTI BUAA4Yl FOTIBKM MOBUHHO
3MIIACHIOBATUCS B IPUCYTHOCTI Jlepxkarers.

3.41.5.0tpumatu iHpopMmanito no Ilotounomy paxynky a6o III Jlepxkarens III moxe micns
MIPOXO/IKEHHS BIIMOBITHOI 11€HTU(IKALI].

3.41.6.VY pasi Bix’i3ay 3a mexi Ykpainu epxartemnto [ pekomennyerbces 3arenedonyBatu 10 banky 3a
teneonamu KoHTaKkT-LeHTpY 1 HaJaTH iH(OpPMAILiIO PO TEPMiH 1 KpaiHy BiJ i34y (II00POXKi), 1€ MOXKeE
Oyt Bukopucranuit I1I.

3.41.7. lns MiHiIMI3alii pu3KKy maxpaicekoro Bukopuctanus I1I Ta 3 meroro HagaHHs [lepxkaTemnto
MOXJIMBOCT1 OIMEPaTUBHOTO KOHTpoJito onepariii mo I1I, bank Moke 3MIMCHUTH MMAKIIOYCHHS
Jleprkatens 10 MOCIyry HagaHHs iH(opMallii (Bunucok) 3 [lotounoro paxyHky a0o MoBiIOMIIEHHS TTPO
3nicHEHH1 omepamnii 3 BukopuctaHHsM III B enexkTpoHHOMY BHIUISZI 3a JOMOMOTOK 3aco0iB
€JIIEKTPOHHOTO 3B’S3KY (JIMCT E€JNEeKTPOHHOIO TOIITOI, TEKCTOBE iHQOpMaIliiiHe MOBiIOMIICHHS)
BIAMOBITHO 0 Aitounx Tapudis.

3.41.8.Ipu Taxomy moBimomieHHi [lep:karens BUKOPUCTOBYETHCS KOHTaKTHa iH(popMallis, HajaHa
Hepxarenem banky mpu odopmiienni I11. YV pasi BimmoBu [lepkatens Big OTpUMaHHS MOB1IOMJICHB
banky mpo koxHy 31ifiCHEHy omeparlito abo y BHIAJKy HemoBifomJeHHS baHky mpo 3MiHy cBoei
KOHTaKkTHOI 1H(popMallii, 0608’30k banky oo nosizomienHs Jlep:xarens mpo 3AiiiCHeH1 oneparii 3
BUKOpucTaHHAM [1I € BUKOHaHUM.

3.41.9./1n51 3aMOBIIEHHS IOCTYTH/TOBapy 1Mo IHTEpHET, MOLITI, TelnepOHY TOProBelb MOKE 3alIPOCUTH Y
Hepoxarens I1I Bkazatu tun I11, Homep 111, Tepmin aii I1I Ta ocranni Tpu nudpu HagpyKoBaHi Ha cMy3i
g nignucy Il nopsin 3 Homepom (CVC2 abo CVV2) y BiANOBIAHI OIS 3aIUTY.

3.41.10./Iepxarens noBigoMieHuH, mo Bukopuctanus [ 1 po3paxyHkiB B Mepexi IHTepHEeT Mae
M1BUIIEHUH PU3UK.

3.41.11.bask momepemkae, 10 BCS BIAMOBIJAIBHICTH 3a oOmepalii, 1m0 3MIHCHIOIOTBCS Yy Mepexi
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IaTepuer, abo 3a gomomMoror mnomTu/Tenedony, noknanaerbes Ha [epxkarens I11. bank pexomenaye
BUKOPHUCTOBYBATH JJIs MOAIOHUX omepalliii cnerianizoBanuii 0ankiBchkuid mpoaykT Net.Card — 11, sxuit
MOXXe OyTH  BHKOPHUCTaHO  BHUKJIKOYHO  JUIs  3IIMCHEHHS  Omlepamidi  3a  JOIOMOTIOH
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa A 3MIHCHEHHS PO3PaxyHKIB 3a3Ha4YeHa
Ha I11. Jlanwmii I1I ne mae maraiTHO1 cmyru Ta [TIH-koxy.

3.41.12 [lepxatens IIl (kopuctyBau) 3miiicHIOE IIaTikHI abo 1HINI omeparii 3a JOIOMOTOIO
IJIATIKHOTO 3aCTOCYHKY, KU mpornoHyeTbes bankoMm (iHdopmartis po3MimieHa Ha BeOcaiiTi banky B
Mepexi [aTepHer 3a mocunanHaM: www.bankvostok.com.ua). bank He Hece BiINOBITANIBHOCTI 3a
mIaTikHI onepairii, 3aiiicHeni epxkarenem I[Tl(kopuctyBadem) i3 Bukopuctanusm 11 3a momomororo
IUTATIKHOTO 3aCTOCYHKY, SIKUW HE MPONOHY€eThCsl bankom.

3.42.3aco0u 119 3a0e3nevyeHHs 6e3nexu miartexiB Mastercard SecureCode/ Visa Secure (Hanani-
[Tocnyra):

3.42.1.ITocnyra Mastercard SecureCode/ Visa Secure HagaeThCs LIISIXOM BiANPAaBKH iHPOpPMALIHHIX
MOBIJIOMJICHh HAa MOOLThHUI TenedoH, BkazaHuii Kiientom banky sk (inancoBuit Homep Tenedony,
M IKITIOYCHUHA 10 OYIb-SKOTO YKPaiHCHKOTO OTepaTopy MOOITEHOTO 3B’ SI3KY.

3.42.2.1Tocnyra Mastercard SecureCode/ Visa Secure miakmtodaetscs 10 [, Homep sikoro Bka3zyerbes
y BiamoBigHuX 3asBi-JloroBopi/AHKeTi-3asBi.

3.42.3.Ilocayra Mastercard SecureCode/ Visa Secure mnependauae HagaHHS TOBIIOMIICHb 3
OJTHOPA30BHM TapOJIEM.

3.42.4.TekcT MOBi1IOMJICHHS BKJIFOYA€E B ceOe, 30KpeMa:

-ogHOpazoBuit mapois (Secure Code);

-cyMma orepartii;

-Ha3Ba TOPTiBEIHHO-CEPBICHOI TOUKH.

3.42.5.CTpoku JOCTaBKU MOBiIOMIIeHb,c(hopMOBaHUX baHKOM, 3a51exaTh BiJl MOXIJIMBOCTEH OMIepaTopiB
MOOUTBHOTO 3B 13Ky HA MOMEHT 3/IICHEHHSI.

3.42.6.KiieHT 3000B‘sA3y€THCSI CAaMOCTIMHO BIANOBIAATH 3a MPAalE3laTHICTh KaHANIB 3B S3KY, SKi
3a0e3neuyroTh OTpUMaHHsl KITlieHTOM MOCTYTH, a TaKOXX CBOEYACHO OIUIAYyBaTH IOCIYTH ONEPaTOPiB
MOOUIBHOTO 3B SI3KY.

3.42.7 KnieHT 3000B‘s3aH1I CAMOCTIITHO KOHTPOJIFOBATH KOJIO 0C10, sIKI MalOTh JOCTYI JI0 MOOLIBHOIO
TenedoHy, a TaKOXK MOPSJIOK Ta IUISXH BUKOPUCTAHHS OTPUMAHOI 3a J0IOMOroo nociyru Mastercard
SecureCode/Visa Secure iHpopmarii.

3.42.8.bank Hanae Knienty mocmyry Mastercard SecureCode/ Visa Secure po mpuitHsatts bankom
pileHHs mpo BiAMOBY Bia HaganHs nocnyr Mastercard SecureCode/ Visa Secure KirienTy B mopsiaky
nepeabdaueHomy B m.3.42 nux [Ipasun KBO.

3.42.9.bank 0e3 [0/1aTKOBUX MHUCHMOBUX IOBIJOMJIEHb Ma€ IMPaBO MPUIUHUTH HAJAHHS TOCIYT
Mastercard SecureCode/ Visa Secure y pasi posipBaHHs/ipunuHeHHs 1ii JloroBopy 3a MpoayKToM
banky.

3.42.10.bank He Hece BINOBIJAIILHOCTI Ta HE HAJJa€ TapaHTIi HaJIEKHOI, CBOEYACHOT, AIKICHOI JJOCTaBKU
MOB1AOMJIEHb 32 JOIIOMOI00 MOCIYT 1HPOPMALIHHUX MTOBIJOMJIEHb OIEpaTOPiB MOOLILHOTO 3B 53Ky, a
TaKOXX HE BIMOBiJae 3a 30epexkeHHs KoH(iaeHuiiHocTi iHdopMalii o [lorouHoMy paxyHKy, 110
TepeaacThCs 3 BAKOPUCTAHHSIM 3a3HAaUYCHHX 3ac001B 3B s13Ky. Takox, baHk He Hece BiIMOBIIaTLHOCTI 3a
HeoTpuMaHHs KilieHTOM MoBioMIIeHb, 110 HaJcHiIaloThesl bankoM min yac Haganus Kiienty mocmyr
Mastercard SecureCode/Visa  Secure, Ta/abo0 HecaHKILIOHOBaHE pO3TOJIOMIEHHs 1H(GOpMalli Mo
[TorouHOMY paxyHKY, 1110 MICTUTbCS B €JIEKTPOHHHUX MOBITOMJICHHSAX baHKy, y Takux BHUIaKax:
-He3anexH1 Bil baHKy Hemparne3qaTHICTh, TTOMIKOHKEHHS, 3001 a00 1HIII HETOIIKH B pOOOTI 30BHIMITHIX
crcreM o0OpoOKH 1 mepeaayi JaHux, Ta/abo 3001 B poOOTI TeneOHHUX MepexX 3aralbHOT0 KOPUCTYBAHHS
Ta/abo0 MOOLIBLHOTO 3B’A3KY, KaHaliB 3B‘S3KYy, 110 BUKOPUCTOBYIOTHCA MiJ Yac HaJaHHS MOCITYT
Mastercard SecureCode/ Visa Secure, y ToMy uncii BHacTiA0K Hecruiatu KimieHToM mociyr MoOiTbHUX
OTepaTopiB;

-BTpara KilieHTOM MOKJIMBOCTI KOPHCTYBAaHHS MOOUIBHUM Tene(oHOM (He3aaeKHO BiJ] IPHUYUH);
-BTpara Kiiearom moGinsHOTO Tenedony abo ioro nepemxada KiieHToMm TpeTiit 0co0i;
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-1HII BUMAIKH HEMOXXJIMBOCTI BianpaBieHHs bankoMm Ta/abo orpuManHs KiieHTOM elIeKTpOHHUX
MOB1IOMJICHb KaHaJlaMH1 3B 53Ky HE 3 BUHU baHKy.

3.42.11.KitieHT TOTODKYETHCA, IO €AMHUM JI0Ka30M HaJIeKHOTro HajmaHHsA bankom KiienTty mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiANOBiJHI CTPOKH) € BiJIOBIJHI €IEKTPOHHI
3aIKCH B €JIEKTPOHHIN Mepexi banky nipo ¢hopMmyBaHHS Ta BiANpaBISHHS MTOBIJOMJICHHSI BIAMIOBITHO J10
yMOB TigkarodeHHs 10 nmociyru Mastercard SecureCode/ Visa Secure/ nux [Ipasun KBO. 3aznaueni
MTOBIIOMJICHHS BBAXKAIOTHCSI TAKMMH, 110 MiJIATAI0Th oriaTi 3rijaHo 3 Tapudamu banky, He3anexHO Bij
¢axTy Ta yacy ix orpumanHs Kiientom.

3.42.12.KitieHT MOBMHEH MOBIIOMIISITH baHk 1mpo Bci 00CTaBUHM, 110 MOXKYTh BILTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs barakom mociyr Mastercard SecureCode/Visa Secure.

3.42.13.Ilpueananasam a0 myOaigHOi mpono3uiii, BukmaaeHoi y nanux IIpaBwiax KBO, Kiient
YCBIIOMITIOE TTiIBUIIEHUI PU3HK Ta PO3YMi€, IO MPH BUKOPUCTAHHI IIATIKHOTO 3aCTOCYHKY JOCTYII J10
MoOUTbHOTO  TIpUCTporo  Kiienta  Oe3mocepeHhO  BIUIMBAE HA  MOKJIMBICTh  3/IIMCHEHHS
HecaHKmioHoBaHuX  Jlepxkatenem  omepamiii  3a  IIIIII  ¢isuyHoi  ocoOu-HEe  BIacHUKa
paxyHky(epxarens-JloBipeHoi ocobn), a orxe KitieHT caMOCTiiHHO HEce BiNOBIAIBHICTD 3a:

1) xon¢inenuiiiHicts OgHOpPa30BUX MapodiB, napoiuis, [1IH, inmmx 3aco6iB goctyny Kiienrta no
IJIATKHOTO JIOJIaTKY, miaTihkHoro 3actocyHky, [TI/ITI ¢izuuynoi ocobu- He BIacHUKA paxyHKY
(epxarens-/loBipeHoi ocodn);

2) HasgBHICTh OOMEXKEHb JOCTYITY O MOOUTBHOTO MPUCTPOIO (CUCTeMaTHUHE OJOKYBaHHS TOIIIO) Ta
HAJIHHICTh Ta JOCTaTHICTH 0OpaHuX KirieHTOM 3ac00iB OOMEXKEHHS JOCTYIy J0 MOOUIBHOTO
MPUCTPOIO (MapoiiB, 61I0METPUYHUX 1ACHTU(]IKATOPIB, HACOBUX IHTEPBAIIB OJIOKYBaHHS TOIIIO),
3a HasIBHICTh Ta CBO€YACHE OHOBJICHHS aHTHUBIPYCHHX IPOTPaM, BCTAHOBJICHUX Ha MOOUTEHOMY
MPUCTPOT;

3) HEIOMYIICHHS BUKOPUCTaHHS TPETIMH ocobamu MOOUTBHOTO TmpucTporo KirieHta 3i
BCTAQHOBJICHUM Ha HHOMY IUIATI’KHUM 3aCTOCYHKOM;

4) 3a omeparii, 3MiCHEHI 3a JIOIIOMOTOI0 CEPBICY IUIATDKHOTO 3aCTOCYHKY Ha MOOLITRHOMY
npuctpoi Kiienra,

5) cBoevacHe noBigoMiIeHHS! baHKy po HEOOX1aHICTh OJI0KyBaHHS TOKEHy, B TOMY YMCIIi, ajle He
BUKJIIOYHO: y BHUNAJAKax 31amy MoOuibHoro mnpuctporo Kiienta abo mizo3pu mpo 3iam,
3aBosioAiHHA MoOuTbHUM TipucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoGiIbHOTO MPUCTPOIO, OIEPKAHHS TPETIMU 0co0aMH JOCTYyNy 10 MoOUIBHOTO IPUCTPOIO 200
BUHUKHEHHS MIJI0O3pH MpO 1€ YW 1HIIE MOpPYIIeHHS Oe3neku Ta Joctyny 1o MoOibHOTo
MPUCTPOIO Ta/abo IUIATIKHOTO 3aCTOCYHKY TOLIO;

6) BupaneHHs TokeHy 3 MIATLKHOIO 3aCTOCYHKY Mepe]] BUJAICHHSAM IUIaTIXKHOTO 3aCTOCYHKY 3
MoG1i1bHOTO IPUCTPOIO;

7) BUAAJEHHS MJIATLKHOTO 3aCTOCYHKY Mepe] nepenadero MoO1IbHOTO MPUCTPOIO HA MEpepoOKy,
nepes 3HUIIEHHSAM, Iepefadyero B KOPUCTYBaHHS abo y BJIACHICTh TPeTid ocoll Ta 1HIIMM
BUOYTTIM MoOiuIpHOrO mnpucTporo 3 BosoAiHHA KilieHTa, sike BiOyBaeTbCs 3a HOTO
BOJIEBUSIBJICHHSM;

8) BHMKOHAHHSA IHCTPYKIIIH Ta MpaBU pOOOTH 3 IUIATIKHUM 3aCTOCYHKOM.

baHk He Hece BiAMOBIIATHHOCTI 3a:

1) poGoTy cepBicy IIATI>KHOTO 3aCTOCYHKY;

2) HEMOJIMBICTB 3/IIIICHEHHS omepailiil 3a JOMOMOT 00 CEpBICY IUIATI’KHOTO 3aCTOCYHKY)

3) Oynb-skuii 6JI0K, IPU3YNUHEHHS], aHY/II0BaHHs a00 npunuHeHHs Bukopuctanus [T/ ¢pizuunoi
0ococOu-HE BIIaCHHWKA paxyHKy, ToO0To [lepxkarens-/loBipeHOi 0cobu 3a JOMOMOIOI0 CEpBICY
IJIaTIKHOTO 3aCTOCYHKY;

4) xoH¢ineHUIHHICTh 1HPOpMaLi, mo 30epiraeTbcsi Ha MOOUTBHOMY NPHUCTPOi, B IUIATLKHOMY
3aCTOCYHKY;

5) MiATPUMKY omepauiiHoi cucteMu MoO1IBHOTO IPUCTPOIO;

6) nii [IpoBaitnepa a6o Oynb-sIKOT TPETHOI 0COOM, IO 3AIMCHIOIOTHCS B paMKax 0OCITyrOBYBaHHSI
TUTaTIKHOT'O 3aCTOCYHKY;
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7) Oynb-siki 0OCTaBHHHM, SIKI MOXYTh TIEPEPBATH, MEPEIIKOAUTH a00 IHIIMM YUHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS IUIATLKHOTO 3aCTOCYHKY (HEIOCTYIHICTh MEpeki omeparopa MOOiIIHHOTO
3B'I3Ky, OOMEKEHHS 30HHM IOKPUTTS MEpPEKi MOOUIbHOTrO 3B'S3Ky, mepeboi B mojadi abo
nepepuBaHHs OE3POTOBOTO 3'€THAHHS),

8) oOciayroByBaHHs O€3ApOTOBHUX MEPEXK 3B'SI3Ky, CHCTEMY BIIKIIOUYEHHS/TIEPEPHUBAHHS
0€3ApOTOBOTO 3'€THAHHS.

bank He rapanTye KoOH}iACHIIHHICTD 1 Oe3meKy eJIeKTPOHHOI Tmepenadi JaHuX dYepe3 CTOPOHHI
HiAKITIOYEHHS, K1 He mepeOyBaroTh mij kKoHTposieM banky. Kondinenuilinicts Ta Oe3neka nepenadi
JaHUX 3a0€e3MevyI0ThCs BIIMOBIIHO 0 PETIAMEHTIB BIIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.
3.42.14.IlpuenanasM g0 myOmiyHOi mpomo3uiii, BukiaaeHoi y npanux llpaBumax KBO, Kiient
BBA)KAETHCS O3HAMOMIICHUM 3 THUM, II1O:

Tokenizaris Ta onepauii 3 BUKOPUCTAHHSAM CEPBICy IUIATIKHOTO 3aCTOCYHKY BUKOHYIOTBHCS JIMIIE 32
nitounmu, aktuBoBaHuMmH III. Ilicnmsa 3aBepmienHss Tokenizamii KilieHT 3 BHKOpPHCTaHHSM CepBiCy
IUTATIKHOTO 3aCTOCYHKY 3a JOIMOMOTOIO BilMOBiIHOTO MOOGUIBHOTO MPUCTPOIO MOXKE:

1)3aiiicHIOBaTH IIIATEXK1 Yepe3 IUIATDKHUM TEpMiHAl, OCHAIICHWH OCE3KOHTAKTHOI TEXHOJOTIE
OIJIaTH;

2)311iiCHIOBaTH IUTaTeXl B IUIATDKHUX 3aCTOCYHKax Ha MoOiUTbHOMY MPHUCTpPOi 1 Ha caifTax, sKi
HOIATPUMYIOTh PO3PAaXyYHKH Yepe3 CEpBic IUIATIHOTO 3aCTOCYHKY.

KitieHnT po3ymie 1 OTOIKY€THCS 3 TUM, IIIO:

l)ne Bci ropumuuHi ocobu Ta (i3muHI OCOOM-MIiANIPHEMIN, SKi 3AIHCHIOIOTH pealizalilo TOBapiB,
BHUKOHAHH$ po0iT, HaJaHHsI IOCIYT, a TAKOXK HE BC1 YCTAHOBH, sIK1 HAJIAIOTh (PIHAHCOBI MOCITYTH, MOXYTh
320€3MeYNTH MOXKIIMBICTh OTUIATH 32 JIOMTOMOT'OI0 CEPBICY IIIATI>KHOTO 3aCTOCYHKY;

2)nnaTikHi CUCTEMH, YCTAaHOBHU, SIKI HAJarOTh (piHAHCOBI MOCIYTH, MOXYTh BBOJUTH OOMEKEHHS,
30KpeMa, 3a CyMaMH OIepaliid 3 BAKOPHCTAHHIM CEPBICY IUIATIXXHOTO 3aCTOCYHKY Ta BCTAHOBIIIOBATH
CBO1 KOMICIi 11010 TAaKKX OTEPAIlii;

3)3aiiicHeHHsT omepaliii 3 BUKOPUCTAHHSAM CEpBICY IUIATKHOTO 3aCTOCYHKY MOXKE OyTH OOMEXEeHO
(G YHKI[IOHATBHICTIO MPOTPaMHOTO 3a0e3nedeHHs MoOIIbHOTO MPUCTPOI0, B TOMY YHMCII, IJIATIKHOTO
3aCTOCYHKY;

4)nocTyn, BUKOPUCTAHHS 1 MOXJIMBICTh 3/1IHCHEHHS OIepaliif 3 BUKOPUCTAaHHIM CEepBICYy MJIATI>KHOTO
3aCTOCYHKY 3aJIe)KUTh BiJl CEpBICY IJIATLKHOIO 3aCTOCYHKY, CTaHy Mepex Oe3IpOoTOBOTO 3B'A3KY,
BUKOPUCTOBYBaHOI [IpoBaiaepom;

5)3 Oyab-SIKUX MUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO IUIATI)KHOTO 3aCTOCYHKY, BUMOTaMH 0
IIPOrpaMHOro 1 anapaTHoro 3abe3neueHHs KiieHT nmoBuHeH 3BepTaThcs 6e3mnocepeinbo 10 CepBiCHOTO
HEHTPY BUPOOHMKA TAKOTO TUIATIKHOTO 3aCTOCYHKY;

6)nopsi10K oTpUMaHHS 1 00poOKkK Oyab-sKoi iHpopmalii, sika ogepxyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KIli€eHTOM cepBicy MIIATIHOTO 3aCTOCYHKY, PETrYyIIOeThCsl JoroBopoM Mix KiieHToMm 1
IIposanaepom;

TIlposaiinep, onepaTop MOOUIBHOTO 3B'A3KY, MOCIyraMu SIKMX KopucTyeTbes KiieHT, 1HII ocolw,
3aJlisH1 B 3a0e31eueHH] poOOTH CepBicy IUIATIXHOI0 3aCTOCYHKY, MatOTh CBOI yMOBHU 00OCIYrOBYBaHHS 1
nomTukd  KoHbineHmidHocT. [lepemaroum  3a3HayeHUM 0ocobaM  CBOi  TMEpPCOHABHI  JaHi,
BUKOPHUCTOBYIOUM MOCIYTM a00 BiJBIAYIOUM CalTH B MEpekXi IHTEpHET 3a3HaueHuXx oci0, KimieHT
npuiimMae ix yMOBH 0OCITyTOBYBaHHS 1 MOMITUKY KOH(1AEHIIHHOCTI.

3.43. JlediTopcbka 3aboproBanicts Kiienra-nep:xarens I11.

3.43.1./leGiTopcbka 3aboproBanicts Kmienta-gepxxarens 11 3a [TorouHuM paxyHKOM BHHHUKA€E depe3
0c00IMBOCTI 3/11HCHEHHS PO3paxyHKiB 13 3acTrocyBaHHsAM [, 30kpema, ane He BUKITIOUHO:
-371IICHEHHsI omepalliifi y BaJtoTi BIIMIHHINA Bia BamoTu [IOTOYHOro paxyHKY BHACHIIOK KYpPCOBHX
PI3HUIb, 10 BUHUKAIOTHh Y PO30IKHOCTIX MK JHEM 3JIHCHEHHs TpaHCakIii (OJIOKyBaHHS KOIITIB 3a
KypCOM JIHSI Omepallii) Ta THEM OIJIaTH TpaHCaKIil (CIIMCaHHs KOIITIB 32 KypCOM JTHSI CIICAHHS);
-HapaxyBaHHs Ta yTPUMaHHs MPOLIEHTIB/KOMICIH Ta 1HIIMX IUIATeXiB, nependaueHnx Tapudamu;
-3J1ACHEHHS TpaHcakiiii 6e3 aBTopuzartii I11;

- IOMWJIKOBOT'O CIIMCAHHS 1O MpU4KHi 30010 B poboTi YIIL] a6o BUKOpHUCTaHHS KOLITIB 32 TOMUJIKOBO
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BCTAHOBJICHUM BUTpPAaTHHUM JiiMiToM Ha I11.

Po3mip [lebitopchkoi 3aboproBanocti Kiienta-gepkarens III Ta wac i BHUHMKHEHHS HE €
MIPOTHO30BAHUM.

3.43.2. luem BunukHeHHs JleGiTopcbkoi 3aboprosanocti Kiienra-gepxarens 11 € neHp BUHUKHEHHS
3a00proBaHoOCTi, MmO mepeBuilye ButpatHuit mimiT 3a [loTouHUM paxyHKOM Ha TIEBHY JaTy.
Jlebitopcbka 3aboprosanicth Kiienta-nepskarens [l € 30008’ s13anHsaM KinienTa moracutu 6opr nepen
bankowm, 1110 BUHHK y pe3ybTaTi MUHYJINX TOAIH (TpaHCakIlii), Ta mpaBoM BuMoru banky no Kiienra.
3.43.3.Iloramenns JlebiTopcrkoi 3aboproBanocti Kiienrta-mepxkarenst I 3aificHIOETBCS TUIIXOM
nornoBHeHHs [lOTOYHOrO paxyHKy Ta BUKOHAHHS bBaHKOM mIaTiKHOI I1HCTPYKUIi B MOPSAAKY,
BU3HaueHOMY po3ainoMm 6 «Ilnmatikai iHCTpyKIiD» IIpaBun KBO. [latoro moramenns JleGiTopchKoi
3aboproBanocti Kiienra-gepsxarens 11 BBakaeTbes qata, KOJIM BHACTIIOK 3apaxyBaHHs Ha [lorounuit
paxyHok KitieHTa rpoImoBx KOIITIB 3aTUIIOK KOIITIB Ha [ToTouHOMY paxyHKY Ha KiHEIlb ONepaIiiiHoro
THS TIepeBHIye BuTpaTHHI JIMIT i—IK HACHiOK BUKOHAHHS BiJNOBIIHOI IUIATIXHOI 1HCTpYKIii-3a
pPaxyHOK TpOIIOBHX KOIITIB,II0 Hamidnumm Ha [lorounwit paxyHok, morameHo JleGiTopchKy
3aboproBanicts Kimienrta-nepxarens 1.

3.43.4. JleGiTopcrka 3aboproBanicTh Kiienra-nepxatens [1I mae Oytu moramieHa 10 KiHIS MicSIIs,
HACTYITHOTO 32 MiCsAIleM BUHUKHEHHS Takoi 3aboproBanocti Kiienrta-mepxkatens I11, sxmo inme He
nependaudene y BianosigHomy Jlorosopi, nux IIpaBunax KbO, Tapudax, a Takox y KiHIIEBHI TepMiH
i IT1.

3.43.5.bank He HapaxoBye, a KiieHT He cruiadye BaHKy mpolieHTH 3a KOPUCTYBaHHS T'POIIOBUMH
KOIITaMH, 0 CKIanaTh Jlebitopcbky 3a0oproBanicTs Kiienra-neprxkarens I11.

3.43.6.B pa3i Hemnoramenns Jlebitopchkoi 3aboproBanocti Kiienta-mepxkarens III B Tepminu,
nepenbaveni BignosigHuM JloroBopom, Tapudamu Ta nmmu IlpaBumamu KBO Taka nebitopchka
3aboproBanicTs Kimienrta-nepxaress [11 BBakaeTbcsi MPOCTPOUYCHOIO 3 HACTYITHOTO OTIEPAIIIHHOTO JTHSI.

3.44.006¢cayropyBaHHs NOTOYHUX PaxyHKiB 3 BukopuctanusaM III 3 BcranoBaeHum JiMiTom
Osepapadry. CnoskuB4i KpeauTH.

3.44.1.YMoBH, NOPAAOK HAJaHHHA Ta KopucTtyBanHsa OBepapadTom

3.44.1.1. bank mae npaBo BcTaHOBUTH KitieHTY JiMIT oBepapadTy, BIANOBIAHO O YMOB BIIOBIAHOTO
JloroBopy, ykianeHoro 3 Kinienrom ta nux Ipasun KbO (nagani—takox J{orosip oBepapadty). Kiient
MOTO/IKY€EThCS 3 TUM, 110 baHK He 3000B’s3aHMI HAJAaBaTU KPEIUTHI KOIITH (BCTAHOBIIIOBATH JIIMIT
oBepapadry) Ha mepiry Bumory Kiienra. baHk Mae mpaBo BiIMOBUTH O€3 TNOSICHEHHS NPUYUH Yy
BCTaHOBJIEHHI (301IbIIIEHH1) JIMITY OBepApadTy y pa3i 3a3HaueHHs B 3asBi-10roBopi/Jorosopi HeBIpHOI
iHpopMarii, HecTIHKOro (piHaHCOBOTO CTaHy a0O0 HAasBHOCTI IHIIMX JaHWUX (y T.4. mepefadadeHux II.
3.44.1.11. uux [Ipasun KBO), ski cBiq4aTh Npo HASBHICTH MIJBUIIEHOIO KPEIUTHOTO PHU3UKY Ta
HEMOXJIUBICTh BCTAHOBJICHHS (301IbIIEHHS) JiMITY oBepApadTy. Y pa3i NIpUNHUHEHHS Aii 00CTaBUH, 110
OynM miACTaBOIO JJI BIAMOBH y BCTAHOBIJIEHHI (301JIbLIEHHI) JIMITY oBepapadTy, bank mae mpaBo 10
3aKiHUEHHsI CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3asBi-JloroBopi/JloroBopi, BCTaHOBUTH
Kuienty mimit oBepapadty (3 ypaxyBanusm 11 3.44.1.5. I1pasun KBO) ta moigomutu KitienTta nuisxom,
nepenbaueHum 1. 3.44.1.6. ux Ipasun KBO.

3.44.1.2.bank mMae paBo BcTaHOBUTH [ padik 3HIKEHHS JTIMITY oBepapadry.
3.44.1.3.Kpenur(oBepapadt) HamaeTbcs HUIIXOM 3JIHCHEHHS OIUIATH oOmepailliii/mepeka3y KOIITIB Y
CYMI,III0 TIEPEBUINY€E 3aJUIIOK BIACHWX KomTiB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Mexax
MOTOYHOTO JIMITY OBepApadTy, BA3HAUEHOTO y BiANOBITHOMY JloroBopi a0 3MiHEHOT0 BiJIOBITHO 10
ymoB Takoro Jloroopy Ta mux IlpaBun KBO. 3a paxyHok nimiTy oBepapadTy HE BUKOHYIOTHCS
IUTATDKHI THCTPYKLIT 1e06eTOBOro mepekasy KOIUTIB 0e3 3roju IUIaTHHKA. 3a paxyHOK oBepapadTy
MOJKYTh BUKOHYBATHCS OTeparlii 1e0eToBOTo Mepekas3y KOIITIB 3a 3roI0k0 IIaTHUKA Ha KOPHUCTh baHky
y BUNAJKax, nepeadadeHux BianoBigHuM JloroBopoM Ta posnaiioMm 6 «llnatikHi iHCTpyKLUii» [IpaBun
KBO.

3.44.1.4.Jlimit oBeprpadTy po3paxoByeThcs baHkoM caMOCTIHHO BiAOBIAHO 0 BHYTPIIIHIX IPOLETYP
bauky, ymoB BiamosinHoro JloroBopy Ta uux IlpaBun KBbO. MakcumanbHuil siMiT oBepapadTy
BIANOBIAHO 10 KoxHoro Ilponykty BcraHoBmioeTbes B bronerensx IIpoxykry/Ilacnoprax
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nponykry/IIporpamax kpemutyBanHs banky Ta Bu3HauaeTbcsi B 3asBi-[{oroBopi/lorosopi.
3.44.1.5.Knient Hamae mpaBo baHKy caMOCTIHHO BCTAHOBIIOBATH (3MEHIIYBaTH, 301IbIIYBaTH,
aHyJIIOBATH) PO3MIp JIMITY oBepApadTy y MeXaxX MaKCUMaJIbHOTO JIIMITY oBepapadTy, BU3HAYECHOTO
BignoBigHuM JloroBopoM. bank Mae mpaBo B OyIb-KH 4Yac MPOTATOM CTPOKY Jii JIMITY
oBepapadTy,3a3HAYCHOr0 y BiAnmoBigHOMY  JloroBopi, 3MIMCHHTH HOBHH PO3PAaxXyHOK  JIMITY
oBepapadTy, 30UIBIIMTH/3MEHIIUTH PO3MIp JIMITY oBepApadTy 3 ypaXyBaHHSIM YMOB YKIIAJEHOTO
JloroBopy Ta moBigomuu mpo 1ie KimieHta nuwisxom iHGopMyBaHHS TEKCTOBUM (iHGOpMaIiiHuM)
noBigomieHHsIM. [ Ipu oMy bank i KitieHT moropkyroThes, 0 A0JaTKOBA yroja 1o Takoro JloroBopy
Ipo 3MiIHY I[OTOYHOIO JIMITY OBepIpadTy He YKJIAaJaeTbCs, JIOCTaTHHO HarpaBiieHHs baHkom
iHpopmaniiinoro noigominenHs Kiienty musixom, nependauenum 1. 3.44.1.6. umx Ilpasun KBO.
VYkitamanHs BianoBigHoro Jloropopy € nmpsmMoro i 6e3yMOBHOMO 3101010 KitieHTa Ha IPUAHATTA pO3MIpy
Jimity oBepapadTy, BctaHOBIeHOTO baHkoM.

3000B’s13aHHs baHKy 111010 BCTAaHOBJICHHS/3MIHW/aHYJIFOBaHHSI JIIMITY OBepApadTy BUHUKAIOTh 3 JaTH
NPUAHATTS BiIOBITHOTO PILICHHS YITIOBHOBAaYKEHUM OPTaHOM/IIOCaI0BOI0 0c00010 baHKy.

3.44.1.6. [ToTounuii nimit oBepapadTy (JMMIT 110 3anmuTyeThess KimieHToOM Ta € moropkeHoro 3 bankom
CYMOIO KpEOuTy) Ta IHIII yMOBH HaJaHHS KpemuTy, Kpim BusHaueHux numu [IpaBunamu KBO,
BHU3HAUAIOThCA TaKoX B 3asBi-JloroBopi/Jlorosopi.

[Totouynwmii snimiT oBepapadTy Moxke OyTH 30UIBIICHWH NUISXOM aknenty baHkoMm AHKeTH-3asBH
Kinienra npo 30i1b1eHHs JiMiTy oBepapadTy. bank akuentye taky AHKeTy-3asBy, LUISIXOM ii HIANUCY
Ta JoBeleHHA 10 KiieHTa HOBOrO MOTOYHOTO JIIMITY OBepApadTy TEKCTOBUM (iHpOpMamiiHuM)
MOBIIOMJICHHSIM LIAXOM HarpaBiieHHs baHKOM MOBIOMIIEHHS Yy crnoci0, BU3HaueHUM B 3asBi-
Horosopi/JloroBopi, Mo 1a€ 3MOry BCTAaHOBUTH JATy BIJNPABICHHS TAKOTO IOBIIOMJICHHS (B TOMY
YHCII, aJie HE BUKJIIOYHO B €JIGKTPOHHOMY BHUIJISII1 HA HOMEP MOO1IbHOTO ((hiHaHCOBOTO) TenedoHy).
[Torouynwmii yimit oBepapadTy Moke OyTH 3MEHIICHHWH INIISIXOM akKienty baHkoMm AHKeTH-3asBH
Krienta npo 3meHmeHHs mimiTy oepapadrty. HoBuii motounuid mimit oBepapadTy ITOBOIUTHCSA IO
Krienra iHpoOpManiiHUM NOBITOMJICHHAM NUIIXOM HaIlpaBiieHHs baHKOM TOBITOMIJICHHS Y CITOCiO,
Bu3HadeHuil B 3asBi-loroBopi//loroBopi, 110 Aa€ 3MOry BCTaHOBHMTH ATy BiANPaBIEHHS TaKOIO
MOBIAOMJICHHSI (B TOMY 4MCIi,ajlé HE BUKIIOYHO B €JIEKTPOHHOMY BHIJISAI HA HOMEP MOOLIBHOIO
(¢pinancoBoro) renedony).

VY Bunajky, sSKI0 HOBUH JIMIT oBepApadTy MeHIIe pakTUIHOI CyMHU 3a00proBaHOCTI 3a oBepApadTOM,
CyMa TepeBUILEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTa€ MPOCTPOUEHOIO Ta MiAJATae CIuiaTi
KiienToM nmounHarouu 3 1Hs, KOJU TaKui JTIMIT OyB 3MeHIeHuit. [aHdopmarris 11010 BcTaHOBICHHS a00
3MIHY JIMITY oBepapadTy, CTpOKy Aii JiMIiTy, rpadiky 3HUKEHHS JIIMITY oBepapadTy abo BiIMOBY Y
BCTAaHOBJIEHHI JIIMITY oBepApadTy (y T.4. aHYIIOBaHHS) Ta IIOJO CTPOKIB BBEACHHS JIMITY B JIiIO
3a3HavyaeThes1/noBoauThcsl bankom no Kiienrta indopmaniiinum nosizomneHHsM. IIpu npomy bank
3rifHo ykjiajaeHoro 3 Kiientom BimmosigHoro [oroBopy oOupae 3acid iHbopmyBanHs Kiienta mpo
BCTaHOBJICHHS, 3MiHY JIMITY oBepapadTy, rpadiky 3HIKEHHS JIMITY oBepApadTy abo BIAMOBY y Horo
BCTaHOBJIEHHI (y T.4. aHYJIIOBaHHS) Ta 110JI0 CTPOKIB BBEJCHHS JIIMITY B JII1O.

3.44.1.7. Y Bunaaky, skmo KiieHT He MOroauThes 31 3MiHOIO CyMH JIMITY oBepapadTy (y pasi, SIKIIO0
¢dakTUyHa 3a00proBaHICTh 3a OBepAaTOM HE MEPEBUIIYE HOBOTO 3MEHILIEHOIrO JIIMITY OBepIpadTy)
npo skl BiH OyB MOBIJOMJICHMH BHILE3a3HAYEHUM CIocoOOM, BiH 3000B’s3aHMi He mizHime 10
([ecsiTn) xaneHgapHUX AHIB MICIs 1HPOPMYBAHHS HOro Mpo 3MIHY JIMITY oBepapadTy, MOBIAOMUTH
npo 1e baHk nuAxoM HaJgaHHSA MHCBMOBOI 3asBU Ta MOBEPHYTH B MOBHOMY 00Cs31 cyMy oBepApadTy
LUIIXOM TOTallleHHsl HasBHOI 3a00proBaHOCTI MO oBepapadTy, CIJIaTUTU MPOLEHTH, KOMICIi 3a oro
KOPUCTYBaHHS Ta iHIII maTH, nepeadadeHi JJorosopom, ITpasunamu KBO ta Tapudamu. ¥ pasi, skiio
bank y 3a3HaveHUWil CTPOK, HE OTPUMAE BiANOBITHOTO MHCHMOBOTO TOBIOMJICHHS Ta TOTAIICHHS B
MOBHOMY 00CS31 CIUTaTH HasiBHOI 3a00pProBaHOCTI 10 oBepApadTy, CIUIaTH MPOIEHTIB, KOMICIiii 3a Horo
KOpPHUCTYBaHHSl Ta IHIIMX MaT, mo nependadeni IlpaBunamu KBO,Bignosinnum JloroBopom Ta
Tapudamu, HOBuUI TIMIT oBepapadTy BBaXKAETHCS MOToxKeHUM KitieHTOM.

3.44.1.8.bank Hamae Knienty kpeaut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, ITOBEPHEHHSI Ta TJIATH 3a
KOPHUCTYBaHHS.

3.44.1.9.0Bepapadt HamaeThCS A1 3aI0BOJICHHS CTIOKMBUKX oTped KitienTa (croknBayda) BUKIIFOYHO
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Ha Mpu0aHHs TOBAPiB(pOOIT,MOCTYT) IS 33I0BOJICHHS MOTPEO, HE MOB’A3aHUX 3 MiANPUEMHHIIBKOIO,
HE3aJeKHOI0 MPOQECiiiHO MisUTbHICTIO a00 BHUKOHAaHHSM OOOB’S3KIB HAWMAaHOTO MpalliBHUKA.
VYxianenus JloroBopy Ha BCTAHOBJIEHHS JIIMITY oBepapadTy Moxe OyTH IMOB'S3aHO 3 HEOOX1IHICTIO
orpumanHs KitieHTOM 101aTKOBUX Ta/ab0 CymyTHIX MOCTYT KpeauToAass abo Tpetix ocib. Kiient mae
IIPaBO yKJIAcTH J[orosip mpo HajaHHA JOJATKOBUX Ta/ab0 CYMyTHIX HOCIYT 3 0OPaHOK HUM TPEThOIO
0c00010, BKITFOUCHOIO JI0 TIEPETIKY THX, SKi BiIMOBIIaI0Th BUMOTaM KPEIUTOAABIIS (32 HASBHOCTI TAKOTO
MepetiKy), KpiM BUTAIKIB, KOJU BIAMOBIAHY MOCAYTy MOXKE HaJaTH JIMIIE KpenuTodarelb. [lepemik
TpeTix oci0, fKi BIAMOBINAIOTH BUMOTAaM KPEAWTOMABI, PO3MIILYEThCS Ha OdimiiiHOMY BeOcalTi
KpeIUTOAABII a00 B JOCTYITHOMY JUIsl CHOXKHMBadiB Miclli y BaHKy (KpeauTonaBiii), BKIIOYAOYN
BIJUIUICHHS, 110 3AIHCHIOIOTh HAJaHHS MOCIYT CHOKMBYOTO KpeauTyBaHHs. Ha BuMoOry cmoxuBaua
TaKui nepestik Mae OyTH HaJaHUH HOMY B TMCBMOBIH YM €JIEKTPOHHIHN (opMi 3a HOro BUOOPOM.
3.44.1.10.Kpenut (oBepapadT) BBaXa€Tbcs HAJaHUM B JIeHb BHKOHAHHS IUIATDKHOI ITHCTPYKII Ha
nepeka3 bankom komris 3 IlorouHoro paxyHky KiieHta Ha cymy, 110 NEpeBHUIY€E 3aJIMILIOK BIACHUX
komTiB KirieHTa Ha IIbOMY paxyHKY.

3.44.1.11.0651K CTpOKOBOi 3a00proBaHOCTI 3a oBepApadTOM BiIOyBaeThCs 3a [IOTOUHUM paxyHKOM.
OO6mnik 3a00pProBaHOCTi MO TMPOLEHTaM Ta KOMICiSM, MPOCTPOYEHOI 3a00proBaHOCTI 3IIHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BHUMajKy, SKIIO HOBUH JMIT oBepapadTy 3MiHEHHI 3a pileHHAM baHKy, MeHIIe GakTHIHOI CyMU
3a00proBaHoOCTi 3a oBepapadToM, cyMa MEPEeBHILEHHS 3a00prOoBaHOCTI HAJl HOBUM JIMITOM, CTa€e
MPOCTPOYCHOIO Ta Imijisirae cruiati KileHToM mounHa4u 3 THS, KOJIM TaKUW JTIMIT OyB 3MEHIICHUH.
Croponu norogunu, mo bank mae mpaBo 3abinoxkyBatu Haganuil III Ta/abo THM4acoBO/BiIMOBUTH
MOBHICTIO/4acTKOBO KITieHTy, 30KpeMa aHyIIOBATH JIMIT oBepApadTy, Y BCTaHOBIICHHI/301IbIICHHI/
KOPHUCTYBaHHI JIMITOM oBepapadTy Ta/abo 3MIMCHUTH KOPEKIII0 BUTPATHOTO JIIMITY Ha OyAb-SIKUX
[Torounux paxynkax KiieHra y Bunajakax:

-Knientom moBHicTIO 200 4acTKOBO HE BHeceHO ueproBuit OOOB‘A3KOBUI MiHIMaIbHHMA MmIaTik (Y
BUIAJIKY, AKIIO TAaKUX TUIATK epeadayeHuii yMOBaMu MPOIYKTY Ta BiAMOBigHOTO JloroBOpY);
-BiacyTHICTH mpoTsaroM 20 (/IBaausaTu) KajdeHIapHHUX JHIB 3apaxyBaHHS KowTiB Biag Opranizamii Ha
[Totounuit paxyHok Kmienrta (ITosuuanshuka) (y pasi BctaHoBieHH1 KiieHTy mimiTy oBepapadty 3a
[ToTrouHUM paxyHKOM, BIAKPUTHM B paMKax J[oroBopy o6ciayroByBaHHs 3apIUIaTHOTO MPOEKTY);

-y pasi oTpuMaHHs iH(popMalli npo 3BUIbHEHHs KilieHTa, KMl KOPUCTY€EThCS JIIMITOM OBEpApadTy,
BCTaHOBJIEHUM 3a [I0TOUHMM paxyHKOM 3 MOTOYHOTO MICIIsl pOOOTH, HeToBifoMIIeHHsS baHKy npo 3MiHY
Ha3BU MIAIPUEMCTBA Ta 3aMaHOi TOCaIu 3a3HaueHux y 3asBi-JloroBopi/Jorosopi;

-KiienTy HampaBneHa BUMora npo JOCTPOKOBE MOBEPHEHHS KpenuTy (oBepapadry);

-HaksajeHo apewity Ha [lotouni paxynku Kiienra y banky;

-KunienToMm npoctpoueno norameHHs n1editopebkoi 3aboprosanocti Kiienra-nepxarens I1I;

-bankom 3mailicHeHO mnoOMMIKOBY MaTikHY omnepauito/Ilenciiinum  @onynom YkpaiHu/opranamu
colianbHOro 3axucry/Opraizaiiero 31iHCHEHO MOMUJIKOBE 3apaxyBaHHS KomTiB Ha Ilorounmii
paxyHok KiieHTa, BHAC/iIOK 4Oro 3/11HCHEHO 3apaxyBaHHs KOILITIB Ha paxyHOK KilieHTa-HeHanexHOro
OTpHMyBaua Yu BUJa4a HOMY KOILITIB Y TOTiBKOBiH (opmi;

-nioripimuBcs ¢piHaHcoBuil cran Kiienra;

-crocoBHO KitieHTa mopyIeHo mpoBaKeHHs y CIpaBi Ipo 0aHKPYTCTBO;

-BCTAHOBJICHHSI HEBIJMOBITHOCTI MIACHOCTI BIAOMOCTEH, SIKI MICTAThCS Y BigmoBigHOMy Jlorosopi,
JIOKyMeHTax, HajlaHux banky Kiienrowm;

-SIKIIIO 32 HOMepaMu TenedoHiB, HaaHuMu KilieHTOM, He B/1alioCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom oTpumana iHdopmartis 100 3BiIbHEHHS KilieHTa 3 OTOYHOTro Miclisi poOOTH, B TOMY YHCII
BIJI TPETIX 0C10, B TOMY YMCII, SIKIO Taka iHpopmarlis ctana BigoMa banky BHac/i10K aHami3y oneparii
3a paxyHkamu Kiienra;

-BiACYTHS 1H(OpMaIlis, 11100 npatesnamTyBaHHs KiieHTa micist Horo 3BUIbHEHHS;

-icHye iH(popMaris rpo nopymeHHs Kiieatom ymoB Binnosinnoro [loroopy ta/ado IIpasun KBO;
-pO3I0YaTo JOCYAOBE PO3CIiyBaHHS y KpUMiHANbHIN cipasi moao Kiienra;

-onepariisi, Ha 37ilicHeHHs sikoi KiieHT oTpuMye rpomoBi KomTH (ToOTO omepartisi, ATk 3a SKO0
3MIMCHIOETHCS 332 paxyHOK oBepApadTy), HE BIAMOBITA€ BUMOTaM 3aKOHOJABCTBAa YKpaiHW 3 MHUTAaHb
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(hiHaHCOBOT'O MOHITOPHHTY;

-BcTaHOBNIeHH HamioHansHUM OaHKOM YKpaiHM Yd IHIIMMH YIOBHOB)KEHUMH OpTraHaMH Jep>KaBHOI
BJIaJ I OOMEKEHbB 3a orepallissMu 0aHKiB 3 KPeIUTYBaHHS,

-lHIMUX — mijacraB,nependadeHux  BiamoBigHUM  JloroBopom, IlpaBmmamu KbBO Ta  nirouunm
3aKOHOJABCTBOM Y KpaiHHU.

3.44.1.12.Buacnigok HaknagaHHg apemry Ha llotounmii paxyHok baHk Mae mpaBO BCTaHOBHUTH
HYJIbOBHM JIMIT oBepapadTy, Nmpu LbOMY 3a00proBaHIiCTh 3a OBEpApaPTOM TNEPEHOCHTHCS  Ha
BIJNIOBITHI paxyHKH JJisi OOJIKY KpeIuTHOI 3a00proBaHOCTI Ta HapaxoBaHuX aoxoaiB. Iloganbrie
noBepHeHHs [To3nuyansHuKOM 3a00proBaHocTi 3a JaHuUM JoroBopoMm 3IIHCHIOETHCS B CTPOKH Ta Ha
yMoOBax, BuU3HaueHuX TakuM JloroBopom Ta uumu [Ipasunamu KBO.

B inmux Bumankax, nependadenux m.3.44.1.11. nux [IpaBun KbO, bank Bigmoisie [To3nuaabHUKy B
Ha/JaHHI KpeauTy (oBepapadTy) HUIIXOM BCTAHOBJICHHS JIIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHoOCTI 3a oBepApadTOoM Ta/abo OiiokyBaHHs J[oroBopy.

3.44.1.13.I1icns npunuHeHHs 1ii 00CTaBHH, SIKi CTaJIH MiJCTaBOIO JJIs BIIMOBH Yy HaJlaHHI oBepApadTy,
bank mosxe BimHOBHTH KpenuTyBaHHsa KitieHta (BctaHOBUTH Kili€HTY MOTOYHMIA JIMIT oBeprpadTy,
BH3HAYCHUH BIIMOBITHUM JOTOBOPOM 200 3MIHHTH JIIMIT oBepApadTy BiAMOBIIHO 10 YMOB [loroBopy
Ta BHYTpilHIX npouenyp banky).

3.44.1.14.J1o yxnanenns JloroBopy oBepapadTy/301IbIIeHHS TiMITY oBepapadTy, 3araibHAN po3Mip 3a
SKUM TIEpPEeBUILYE OJHY MiHIMalIbHY 3apoO0iTHY IJIaTy, BCTAHOBJIEHY HA J€Hb yKiajeHHs JloroBopy
oBepapadTy/30inbeHHss JiMiTy oBepapadTy, bank Oe3zomnmatHo Hagae Kiienty iHdopmamiro 3a
cremiaibHO (GOPMOIO (ITACHOPT CIOKUBYOTO KPEAUTY) Yy MUCHMOBIN dopMi (y manepoBoMy BUTIISIL
a00 y BUTJISAI €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiJIHO 3 BUMOTaMH, BUZHAYEHUMH 3aKOHOM
Vkpainu «IIpo  eleKTpoHHI JOKYMEHTH  Ta €JIEKTPOHHHUH JOKyMEHTOOOIr» 3 HaKJaJeHHSIM
eJIEKTPOHHUX MiANKCIB, IHIIUX aHAJOTiB BIacHOPYYHHX HianuciB CtopiH). CTOPOHU JOMOBHIIHCS, IO
MiJIUCAHHS TACIOPTY CIOXHUBYOTO KPEOUTY y pa3i HagaHHS HOTO Yy BUIIISAII EJIEKTPOHHOIO
JTOKYMEHTa,CTBOPEHOTO 3TiHO 3 BHMOTaMH, BU3HAYEHWMH 3akoHOM Ykpainu «lIpo emexkTpoHHi
JOKYMEHTH Ta eJIeKTPOHHUN JOKYMEHTOOOIr», BiiOyBaeThcs 3 60Ky banky BiAmoBinHo 10 m.am.2.22.,
2.23. IlpaBun KBO,a 3 6oky KnienTa o3HaliloMJIeHHS Ta MiANKUCAaHHS MAcTOPTy B1IOYBA€ThCA IIISTXOM
HaKJIaJeHHs LU(POBOrO BIACHOPYYHOIO MiJMHUCY/IPOCTOTO €JIeKTpoHHOro mianucy KiieHtom 3a
nonomoroto Cucremu OnnaiiH-0ank. Ilicnst akTuBarii oepapadty B ocoductomy kabdiHeri «OHnaiiH-
6aHK» oBepapadT aKTUBYETHCA Ta CTAE JOCTYIHUM MPOTATOM JIBOX JHIB.

3.44.1.14.1.Y Bumaaxky, KOJIM 3arajbHUl pO3MIp KpPEAUTY HE IMEpPEeBHUILYE  OJIHIET MIHIMAJIbHOL
3apo0ITHOT IUIaTH, BCTAHOBJIEHOI Ha JeHb yKiaaeHHs JloroBopy oBepapadTy/30UIbIICHHS JIMITY
oBepapadty,llacnopt cnoxxkusuoro kpeauTy bank Hanae KimieHTy 1715t 03HallOMIIEHHS, CKPITIIIEHHS OT0
nignucamu 060X CTOpiH HE € 000B’A3KOBUM.

3.44.1.14.2.ITicnss  aktuBauii omepapadTy B ocoOucromy kabOiHeTi «OnHiaiiH-0aHK» oBepapadT
aKTUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. Ymou JloroBopy oBepapadry, BukianeHi B mux [IpaBunax KbBO, po3moBclomKyOThCs Ha
JloroBip Ha BCTAaHOBJICHHS KPEAUTHOTO JiMITy B pamkax [Ipoaykry «bank Biacuuii PaxyHok» B yacTuHi
THUX TIOJIOXKEHB, K1 He BUKJIaAeH] B nn.3.48.2.1.2. rux [Ipasun KBO .

3.44.2.YmoBH i nopsaok nosepHenHs Osepapagpry

3.44.2.1.11loBepHeHHS oBepApa(Ty 31IHCHIOETHCS IUISIXOM MOMOBHEHHS [I0TOYHOTO paxyHKY LUISXOM
BHECEHHSl TOTIBKOBHX KOHITIB a00 NIISAXOM IepepaxyBaHHs KomTiB Ha IloTouHuit paxyHOK Ta
BUKOHaHHS BaHKOM I1aTi’KHOT IHCTPYKIi B MOPSAAKY, BU3HAYEHOMY po3IiioM 6 «IlnatixHi IHCTpYyKLii»
[IpaBun KBO.

3.44.2.2.]latoto TOBEepHEHHs1 oOBepApadTy BBAXKAEThCSA JaTa, KOJIM BHACIIOK 3apaxyBaHHS Ha
[Totounuii paxyHok KiieHTa rpoinoBMX KOMITIB 3aJIMIIOK BiacHUX KowTiB KilieHTa Ha mMOTOYHOMY
paxyHKy Ha KiHellb oneparliifHoro aHs baHky crae He MeHIIEe HyJsS 1-K HACNiJJOK BHKOHAHHS
BIJIMOBIAHOI TUIATIKHOI 1HCTPYKI[i-32 paXxyHOK TpOLIOBHX KOIUTIB,II0 Hamidnuim Ha [lorounuit
paxyHOK, IIOBEpPHEHO oBepApadT.

3.44.2.3.0cTtaToyHMil TepMiH MOBEPHEHHS OBepApaTy HAacTa€ B OCTAHHIM JI€Hb CTPOKY All JIMITY

78



oBepapadTy, AKUW BCTAaHOBIIOEThCA B 3asBi-lloroopi/JloroBopi ta IlpaBunax KBbO, B nesn
aHyIIOBaHHA oBepapadTy 3a iHiniaTHBOIO baHKy, a TakoX y BUMaaKy 3BepHeHHs banky no Kiienta 3
BUMOIOI0 IIPO JIOCTPOKOBE ITOBEpHEHHsS OBepApapTy Yy MOPAIKY, BHU3HAYEHOMY BIJIIOBIIHUM
Horosopom Ta [Ipasunamu KbBO. B pa3si 3Bepuennst banky no KiieHTta 3 BUMOTro0 mpo 10CTPOKOBE
IIOBEPHEHH OBepApa(Ty OCTATOUHUI TEPMIH IOBEPHEHHS OBEpAPA]TY BBAKAETHCS TAKUM, 1110 HACTaB
Ha TPUALATH TMEPIIUH KaleHJAapHWHA JeHb BiJ naTh oTpuMmanHa Kiientom Bumorum banky mpo
JOCTPOKOBE TMOBEPHEHHS OBepApadTy, AKIIO OUIbII TPUBAIMN TEpPMIH HE BCTAHOBIEHHH CaMOIO
BuMororo. Jlaroro orpumants Kitientom BUMOru baHKy Ipo JOCTpPOKOBE MOBEPHEHHS OBepapadTy €
narta, konu KiieHT po3nucaBcs Mpo OTpUMaHHsS BUMOTM Ha ii Apyromy NPUMIPHUKY (IIpH Bpy4YEHHI
BUMOTH Tija mignuc), abo jgarta, 3a3HadyeHa y JOKYMEHTax oIeparopa 3B’S3Ky sSK Jara OTPHUMAaHHS
BIANPABICHHSA ajpecaroM (NpH HaMpaBJIEHHI BUMOIM KYyp €pOM/PEECTPOBAHHMM  IOLUITOBUM
BiJIIIPaBJICHHsIM), a00 JaTa OTpUMaHHsS baHKOM BIJOMOCTEH BiJ omepaTopa 3B’SI3Ky IPO BiMOBY
azpecata OTpPUMATH KOpecHoHJeHLi0 (mpu BiaMoBi KilleHTa oOTpuMaTH BHUMOTrY, HalpaBlIeHY
Kyp’€pOM/peecTpOBAaHUM IOIITOBUM BiJIIPABICHHSAM) YU BIZIOMOCTEH PO HEBPYUYCHHS PEECTPOBAHOTO
MOLITOBOTO BIJIPABJICHHS agpecaTy (IIp1 NOBEPHEHH1 BUMOI'H, HAIIPABJICHO! pEECTPOBAHUM HMOLITOBUM
BiJIITPABJICHHSM, Ha aJipecy baHky 3a 3akiHUEHHSM TepMiHY 30epiranHs a0o 3a BIJICYTHICTIO ajpecaTa).
3.44.2.4.Y pasi ko JiMIiT oBepapadTy BcTaHoBIeHUH 3a [loTounum paxyHkom B pamkax JloroBopy
Ha 00CITYyroBYBaHHS 3apIUIaTHOTO MPOEKTY, y pa3si 3BinbHEeHHs [lo3uuanpHuka 3 Opranizarii, TepMiH
IIOBEpHEHHs OBepApadTy HacTae JOCTPOKOBO B OCTaHHIM poOouunit nenp IlozmyanbHuka (nara
3BUIBHEHHS).

3.44.2.5.5Ixmo TepMiH MOBEepHEHHS oBepapadTy NpUIagae Ha BUXIIHUN/CBATKOBHI/HEpOOOUMA/
HeolepaliiHuii  neHb  baHKy, TO  TepMiHOM  TIOBEpHEHHsS  oBepApadTy €  Takuid
BUX1JIHUI/CBATKOBUII/HepoOounii/Heonepauiiuuii 1eHb baHky.

3.44.2.6.0cTtaTouHuii TEpPMiH MOBEPHEHHS OBepaApadTy MOKE 3MIHIOBATHCS 3T1THO YMOB BiAIIOBIAHOTO
Horosopy Ta IIpaBun KbBO. bank ta KiieHT 1oMoBUIMCH, 1110 0€3 yKiIalaHHS OyIb-sIKUX HUCbMOBUX
JIOJAaTKOBUX JOTOBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3aKkiHYEHHS CTPOKY KOPHCTYBAaHHS
oBepapadTom (HacTaHHS TepMiHy TOBEpHEHHS oBepapadTy), MepeadayeHoro BiAMOBITHUM
JloroBOpoM, CTPOK KOPUCTYBaHHS OBEpAPa(PTOM MOTOBKYETHCS HA TUX CAMUX YMOBaXx, epen0auyeHux
TakuM JloroBopom, KOXHOIO pa3y Ha TOM camuil cTpok (ane He Oinblie TepMiHy Iii ocHOBHOTO I1I
KiienTa), 3a ymMOBH, 1110 CTAaHOM Ha OCTAaHHIM JE€Hb CTPOKY KOPHUCTYBaHHS oBepapaTOM (HAacTaHHS
TepMiHy IoBepHeHHs oBepApadTy) KiieHTom OyJie BAKOHAHO BCl HACTYIIHI YMOBH:

-KnienT He 3BepHYyBCs 10 banky 13 AHKeT010-3asBOI0 NMPO aHYIIOBAHHS JIMITY oBepApadTy;

-bank He HampaBuB KilieHTy NOBiIOMJIEHHS NpO BiAMOBY B MPOAOBXKEHI CTPOKY KOPUCTYBaHHS
oBepapadToM;

-KuienT 3BepHyBcs 10 banky i3 AHkeroro-3asBoro npo nepeopopmieHHs [l y Bunanaky 3akiHueHHsS
CTPOKY Jlli OCTaHHBOTO;

-BigcyTHi mopymenHss KiienTom cBoix 3000B’s3aHb, 3a [loroBopom oBepapadrty, JloroBopom
6aHkiBcbkoro paxyHky Ta IIpasunamu KBO.

3.44.2.7.Bumora mpo JOCTpOKOBE MOBEpHEHHS oBepapadTy HampaniseTbcsi bankom KiieHToBi Yy
nuceMoBii ¢opmi 3a 30 (TpuausaTe) KaleHJapHUX JHIB 10 JaTH MOBEpHEHHs. Bumora mpo moBHe
MOBEpHEHHS CyMHU oBepApadTy Moxe OyTu HampanieHa KiieHTy B OyJb-sKMH yac HE3aJEKHO BiJ
HassBHOCTI mopymieHb Kiienrom ymoB JloroBopy oBepapadry.

3.44.2.7.1.B pa3i BcraHoBineHHs bankom KiieHTy HENpHIHATHO BHCOKOTO PU3MKY BiJIOBIIHO 10
BuMor 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta NpOTHAIIO Jeramizamii (BiIMHUBAHHIO) JOXOJIB,
OTPUMaHUX 3JIOYMHHUM HUISAXOM a00 (iHAHCYBaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOJKEHHS
30poi MacoBOro 3HUIIEHHS» Ta HOPMAaTUBHO-MIPaBOBHUX akTiB HaiioHanbHOro 6aHKy YKpaiHu TepMiH
OCTaTOYHOTO MOBEPHEHHS OBepApadTy BBAXKAETHCS TaKUM, 1110 HACTAB Yy JI€Hb BCTAHOBJIEHHS baHkom
Knienty HempuitHsaTHO Bucokoro pusuky. Ilopsnok mnosimomnenHs KiieHTa mpo BCTaHOBIIEHHS
HEMPUIHATHO BUCOKOTO PHU3MKY CTOCOBHO HBHOTO BH3HAYAETHCSI YMOBAMH JIOTOBOPY OaHKIBCHKOTO
paxyHKy.

3.44.2.8.B pa3i, xonmu TepMiH TMOBEpHEHHS oOBepApadTy HacTaB, MPOTE OBepApa(T 3aIUIIAETHCS
HEMOBEPHYTUM, 3a00proBaHICTh 3a OBEpApPapTOM BBAXKAETHCS IMPOCTPOUYEHOIO 3 HACTYIHOIO
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OTIePaIifHOTO JTHS.

3.44.2.9.Hanexwnicte 3aboproBanocti KiieHTa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYA€ETHCST bankoM
camMocCTiiiHO Ha mijactaBi BigmoBigHoro Joroopy, mux IlpaBun KBO Ta unmHHOrO 3aKOHOIABCTBa
VYkpainu.

3.44.2.10.KienT npotsarom ctpoky 1ii JloroBopy oBepapadTy Mae npaBo y Oyb-sIKWI Yac MOBEpTaTH
oBepapadT MOBHICTIO YH YaCTKOBO.

3.44.2.11.IToBepHeHHsI oBepaApadTy 3A1IMCHIOETHCS 3 TOTPUMAHHSIM BUMOT JOTOBOPY OBeppadTy.
3.44.2.12.11pu moramenHi 3aboproBanocti 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYIHUUN
HOPSI0K CIUIATH 3a00PrOBAHOCTI:

-IIPOCTPOYECH] MPOLIEHTH 3a OBepApaPTOM;

-IpocTpoUeHa 3a00pProBaHiCTh 3a OBepaApadTOM;

-HapaxoBaHi MPOLEHTU 3a oBepApadpTom,io BxoauTh 10 ckiaxy OMII (skmo OMII nependayeHo
YMOBaMH MPOJYKTY);

-BIZICOTOK Bix 3a00proBaHOCTi 3a oBepapadToM, MmO BXoauTh 10 ckiaaxy OMII (skmo OMII
nepeadavyeHo yMOBaMH MPOAYKTY);

-pocTpoueHa JediTopchka 3abopropanicts Kitienrta-nepxarerns I11;

-CTpOKOBa JiebiTopchbka 3a0oproBanicTh Kimenra-nepxxarens I11;

-IIPOCTPOYEHI HapaxoBaHi KoMicii 3a o0ciayroByBanHs [loTouHOTO paxyHKY;

-HapaxoBaHi KoMicii 3a 00ciayroByBanHs [IoTogHOrO paxyHKy;

-3a00ProBaHICTh 32 HEYCTOWKO0,00unciIcHa baHkoM;

-CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILIATH SKOi HE HACTaB) 3a oBepaApadTOM.

Hanexnicts 3a6oproanocti Kiienra (ITo3ndanpHuKa) 70 CTPOKOBOI Ta MPOCTPOUYCHOT BU3HAYAETHCS
bankom camocTiiiHO Ha mijcTaBi J[oroBopy Ta YMHHOTO 3aKOHO/IaBCTBA.

3.44.2.12.1.Y pa3i HEIOCTATHOCTI CyMH 3IIHCHEHOrO IUIATEXY JJIsi BHUKOHAHHS 3000B’S3aHHS 32
JI0OTOBOPOM IIPO CIOKMBUYUI KPEAUT y MOBHOMY 00Cs31 Ll cyMa moraiae BUMoru banky(kpenurtopa) y
TaKild 4eproBOCTi:

1)y nepury uepry CriauyroThCsl IPOCTPOUYEHA /IO TOBEPHEHHS CyMa KPeIUTy Ta IPOCTPOUEHI IPOLEHTH
32 KOPUCTYBaHHS KPEIAUTOM;

2)y Opyry 4epry CIIauyrThCs CyMa KpeIUTy Ta MPOLEHTH 32 KOPUCTYBaHHS KPEIUTOM;

3)y TpeTIo uepry CIIadyrThCs HEYCTOMKA Ta 1HII TJIaTeX1 BIAMOBIIHO JI0 JOTOBOPY MPO CHOKUBUUMA
KpEauT.

3.44.2.13.1Ipu noraieHH1 CTPOKOBO1 3a00proBaHoCTI 3a oBepapadTom (y Tomy unciai y ckiaai OMII)
CIOYATKY MOTaIIaeThCcsl 3a00pProBaHiCTh, 1110 BUHUKIIA Y pe3yJbTaTi IPOBEACHHS Onepaliil BiIMIHHUX
BIJl omepaliil po3paxyHKy B TOProBO-CEPBICHMX HIANPUEMCTBAX Ta Mepexi [HTepHeT, moTiM 3a
TOPriBeJIbHUMH OTlepalisMu (pO3paxyHKH B TOPrOBO-CEPBICHUX MMiIPUEMCTBAX Ta Mepexi [HTepHeT).
3.44.2.14.3060B’s13auHs KiienTta mo crutati 3a00proBaHoCTi 3a BiAMOBITHUM J[OTOBOPOM BBakKaIOTHCS
BUKOHAHMMH HaJEKHUM YMHOM, SIKIIO IPOIIOBI KOIITH JUIS CIUIATH 3a00proBaHOCTI OyiM 3apaxoBaHi
Ha Ilorounmii paxyHok KiieHnra/BinmoBigHi OaHKIBCbKI paxyHKH A oOdiKy 3aboproBaHocTi abo
paxyHKH J0X0/(iB baHKy He Mi3Hillle OCTaHHBOTO JAHS CTPOKY IUIATEXKY.

3.44.2.15.Y Bumnanky, axmio ymoBamu [Iponykty Ta BigmoBigHoro [oroBopy mnepenbadeHo rpadik
3HWKEHHS JIIMITY oBepApadTy (morameHHs yacTMHU oBepiapadrty y ckmaai OMII BignosigHO a0
Tapudis bauky), 30008’ s3anHs Kiienta (Ilo3nyanbHuka) Mo MOBEpHEHHIO OBEPIpaTy BBa)KAIOTHCS
JOTPUMAHUMH, SKIIO CTaHOM Ha KiHelb ornepauiiHoro nHs baHKy, BU3HAUEHOTO Yy BIANOBIIHOMY
rpadiky, BHacHiioK 3apaxyBaHHs Ha [loTounuii paxyHok Kimienra (Ilo3nuanpHuka) rpomoByUx KOIITIB
3a00proBaHicTh 3a OBepApadTOM HE MEPEeBHILYE OCTAaHHHOTO JO03BOJIEHOTO JIMITY oBepApadTy,
BCTAHOBJIEHOTO baHkoOM.

3.44.2.16.Y pasi skuio KiienTt mae airounit giMit oBepapadry, BcraHoBIeHHH 32 [IoTouHUM paxyHKOM
B pamKkax J[oroBopy Ha 00CIyroByBaHHS 3apIIaTHOTO MPOEKTY Ta 3BEPHYBCS 32 BCTAHOBIICHHSM JIIMITY
osepapadry 3a Ilponyktom «KpenuTHa KapTka», JiMiT oBepipadTy BcraHoBieHUH 3a Ilorounum
paxyHKOM B paMKkax J[oroBopy Ha 0OCIyroByBaHHSI 3apIUIATHOTO MIPOEKTY, AaHYIIOETHCSI HA HACTYITHHI
poOouMii 1eHb, MiciA MPOBEACHHS MepIloi oneparii, 3 BAKOPUCTAHHIM IUIATI)KHOTO IHCTPYMEHTY, 1O
eMiToBaHM 3a mpoaykToM «KpenuTHa kapTkay, 10 cynpoBoaxkyeTbes BBeneHHaM [1IH koxy. [Ipu
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IIbOMY, y BUIIQJIKy HAsSIBHOCTI 3a00proBaHOCTI 32 oBepipad)TOM, BCTAHOBIICHUM 3a [ToTOUHUM paxyHKOM
B pamkax JloroBopy Ha 0OCIIyrOByBaHHS 3apIUIATHOTO MPOEKTY, TaKa 3a00prOBaHICTh MOTAMIAETHCS 32
paxyHoOK JiMITy oBepapadTy 3a npoaykToM «KpenautHa kapTkay.

3.44.2.17.Knient mae mpaBo mpotsirom 14 (HYorpuHaaustu) KaleHIApHUX THIB 3 JHSA YKIAJCHHS
JloroBopy oBepapadTy BIIMOBHTHCS BiJ JAOTOBOpPY O€3 IMOSICHEHHS NMPUYMH, y TOMY YHCII B pasi
OTPUMaHHS HAM T'POIIOBHUX KOIITIB.

3.44.2.18.IIpo namip BimMoBuTHcs Bin JloroBopy oBepapadgty KimieHT moBimomiisie KpeauTOmaBIlsd
(bank) y mucemoBiii (opmi nuixoMm moxavi 1o banky AHKeTH-3asBH NpPO aHYIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHs 14-Tu neHHoro ctpoky. Skmio KiieHT momae AHKeTy-3asBy HE 0COOUCTO,
BOHa Mae OyTH 3acBiueHa HOTapiaJbHO ab0 MoJaHa 1 MiANUCaHa MPEACTABHUKOM 3a HAsSBHOCTI
JIOBIPEHOCTI Ha BUNHECHHSI TAKUX JTIH.

[Iporsirom cemu KalleHAapHUX JHIB 3 JaTH TOJaHHS AHKETH-3asBU TIPO AaHYIIOBaHHS JIMITY
oBepapadty KiieHT 3000B's13aHMI TOBepHYTH KpeauToaaBito (baHky) rpoImioBi KOMITH, OJepKaHi 3a
JloroBopoM oBepapadTy, Ta CIUIATUTH TMPOICHTH 3a MEpioJ 3 JHS OJCP KaHHS KOIITIB A0 IHS IX
MTOBEPHEHHS 3a CTaBKOIO, BCTAHOBJICHOIO JIOrOBOPOM Ha BCTaHOBJIEHHS JIMITY oBepapadty. KiieHt He
3000B's13aHUI cIuTavyBaTH Oy/Ib-sIKi 1HIII TUIATEXI Y 3B'A3KY 3 BiIMOBOIO Bix JloroBopy oBepapadTy.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTaHOBJICHHS JIMITY OBepApadTy € MiACTaBOIO AJIs MPUITMHEHHS
JIOTOBOPIB IIOJ0 JTOJATKOBHUX Ta/ab0 CYMyTHIX IMOCIYT, IO OYyJIM BU3HAYCHI SK OOOB'SI3KOBI IS
OTpUMaHHS Kpeauty, ykiaaaeHux Kmienrom. bank 30008B'13anuii moBepHyTH KilieHTy KOIITH, CIIayeH1
HUM 3a Takl JOJAaTKOBI Ta/ab0 CymyTHI IMOCIYrH, He Mi3HIm sK mpotsrom 14 (YotupHanusarTH)
KaJIeHJAapHUX JHIB 3 JHs MOJIaHHS MHUCbMOBOTO MOBIOMIICHHS PO BiAMOBY Bija JloroBopy oBepapadty,
SIKIIO TaKi OCTYTH He Oyu paKkTUIHO HaJaHi 10 qHs BigMoBu KitienTa Bix loroBopy oBepapadry.

3.44.3.YMOBHU Ta MOPS/I0K HAPAXyBaHHS Ta CILUIATH MPOLEHTIB Ta KOMiciii 3a KOpHCTYBaHHS
osepapadTom

3.44.3.1.Kiient crutauye banky nmpoueHTH Ta KOMicii 3a KOpUCTYBaHHs OBepIpadToM 3a CTaBKOIO Ta B
po3mipax, siki 3a3HadeHi B Tapucdax. IlpomeHTn 3a kopuCTyBaHHSA OBepApadTOM HApaxOBYHOThCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTaHHMX KOIITIB CTAHOM Ha KiHEIh
KO>KHOTO JHS BUXOASYM 3 (PaKTUYHOI KUJIBKOCTI JIHIB B MICALI HapaxyBaHHs, Ta 360 aHAMU B poIi
(paxt/360). [Tpu HapaxyBaHHI NPOLIEHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JIEHb
MOBEPHEHHS 3a00proBaHOCTI 32 OBEpApaPTOM.

3.44.3.2.3u1KeHa MPOIIEHTHA CTaBKa 32 KOPUCTYBaHHS OBepApPadTOM MPOTATOM MUIBIOBOTO MEPIOay
MOLIMPIOETHCSL HA olepalii, mepenik sSkux 3a3HadeHo B Tapudax. B 3anexxnocti Bin IIporpamu
KpEeIUTYBaHHS/MIPOAYKTY baHKy Ji€ 0/1Ha 3 HACTYITHUX YMOB:

3.44.3.2.1.B pa3i, skmo KiieHT He 3/iiCHUB MOBHOTO MOTAIIeHHs 3a00proBaHOCTI 3a BiAMOBIIHUM
J1oroBOpoM MpoTSrom NiIbroBOro Nepioay, Ha HACTYIHUNA poOOUMii 1€Hb MICH 3aKIHYEHHS TUIBIOBOTO
nepiofy 3AIHCHIOETbCA JOHapaxyBaHHS bBaHKOM MpOLEHTIB 3a KOXEH JEeHb KOPUCTYBaHHS
oBepapadTOM MPOTITOM MIBIOBOTO TIEPioly 32 CTAaBKOIO, BU3HAYEHOIO JIOroBOpOM PO CIIOKHBUHIA
kpenut ta Tapudamu;

3.44.3.2.2.B pasi,skmo KiieHT He 3A1MCHUB MPOTArOM MUJIBIOBOrO MEPIOJy MOBHOTO MOTAIIEHHS
3a00proBaHoOCTI 3a OBepApadTOM, III0 YTBOPUIIACS MPOTATOM IUIBIOBOTO MEPIOAY Ta HA SIKY MPOLEHTH
HApaxOBYBAJMCh 3a 3HIKCHOIO IPOIEHTHOK CTAaBKOK, TO HAa HACTYNMHUH pPoOOOYMH NEHb TiCIs
3aKiHYEHHs MUIBIOBOTO IMEPioAy 3AIHCHIOEThCS JOHapaxyBaHHA BaHKOM INpOLEHTIB 3a KOXKEH JIeHb
KOpHUCTYBaHHSI OBepApadTOM MPOTArOM MUIBIOBOIO MEpioAy 3a CTaBKOK, BU3Ha4YeHOK JloroBopoM
PO CIIOXKUBYMH KpenuT Ta Tapudamu.

3.44.3.3. Jlist 3HMKEHOI IPOLEHTHOI CTaBKU HE MOIIMPIOETHCSI HA YAaCTUHY 3a00pPTroBaHOCTI, 110 Oyia
BH3HaHa MPOCTPOYEHOIO 3TiAHO YMOB BianosigHoro Jlorosopy Ta uux [Ipasun KBO.

3.44.3.4.Crinata TIpOLIEHTIB Ta KOMICIH, HapaxoBaHMX 3a KOPHUCTYBaHHS OBepApadTOM MpPOTATOM
KaJICHJApHOTO MICSI, 3[IHCHIOETBCS Yy BalOTI oBepiapadTy MIOMICIYHO 3 JaTW HapaxyBaHHS 0
OCTaHHBOTO KaJICHJAAPHOTO JHS MICSIsl HACTYITHOTO 3a MICSIIEM, B SIKOMY BIIOYJIOCS HapaxyBaHHS,
AKILO 1HIIMHA CTPOK AN iX cryiath He BctaHoBieHW B Tapudax abo y BiamosigHomy Jloroopi 3a
MpoayKTOM baHKy, a TakoX B JIeHh OCTATOYHOTO TOBHOTO MTOBEPHEHHS OBEpApadTy(B TOMY YHCITI SKIIO
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OCTaHHIN KaJeHIApHUN JACHb MICSIS MMPUIIAIA€ Ha BUXITHUN/CBATKOBHI/HEPOOOUNIA/ HEOTIEpaIiiHII
neHb banky).

3.44.3.5.Criata  MpOIEHTIB Ta KOMICIH 3a KOPUCTYBaHHS OBepApadTOM 3HIMCHIOETHCS IILIIXOM
nonoBHeHHs Kitientom (Ilo3muanbaukom) I[loTouHOTO paxyHKy B CyMi, JTOCTaTHIM JUIs CILIaTé
MPOLIEHTIB 32 KOpUCTYBaHHS oBepApadTOM Ta HApaxOBaHMX KOMICIH, Ta MOJAJIBIIOT0 BUKOHAHHS
bankoMm BiAMOBIAHOI IUTATIXKHOT IHCTPYKII 3riHO po3ainy 6 «[InatixHi incTpykmii» nux [Ipasun KBO,
a came cnucanHs cymu 3 [loToyHOro paxyHKy y cCIUlaTy 3a0OproBaHOCTI MO MPOIEHTAaX 3a
KOpHCTYBaHHS oBepapadTOM Ta HapaxoBaHUX KoMiciii. Crurata mpoIreHTiB Ta KOMICil 32 KOPUCTYBaHHS
oBepapadToM MOKe 3A1MCHIOBATUCH TaKOX LUISIXOM CHUCaHHS (Ha BUKOHaHHS baHkoM miaTixHOI
iHCTpYKLii 3riHo po3nity 6 «Ilnatixni iHcTpykuii» mux IIpasun KBO ) cym y crimaty 3a6oproBaHocTi
3a paxyHOK oBepapadTy Ha ymoBax, Bu3HaueHux Jloropopom/IIpaBunamu KbO.

B pasi Hecrutatu 3a00proBaHOCTI 3a MPOIICHTAMU Ta KOMICISIMU B CTPOKH, BCTAHOBIICHI BiJMOBIIHUM
Horosopom, Tapudamu Ta [Ipaunamu KbO, Taka 3a00proBaHicTh BBaXKAETHCS TPOCTPOUCHOIO.
Crutata mpoLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pasi apemTy MOTOYHOTO PaxyHKY
3MIMCHIOETHCS IUISIXOM CIUTATH CYMH 3a00proBaHOCTI Ha BIAMOBIAHI paxXyHKH JUIsl O0JIIKY HApaxOBaHUX
MIPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs NMPOIIEHTIB HAa MPOCTPOUYECHY 3a00PTrOBaHICTh 3AIHCHIOETHCS IMIOACHHO. CTpok
CILTATH MPOLICHTIB, 110 HApaXOBaHi Ha MPOCTPOYCHY 3a00ProBaHICTh MPU HACTAHHI CTPOKY OBEpApadTYy,
BBAKAETHCS TaKUM, 110 HacTaB. CIjiaTa TakuX MPOLIEHTIB 3A1MCHIOETHCA UISIXOM BHECEHHS I'POIIOBUX
komTiB Ha [ToTounwmii paxynok Kiienta abo Ha paxyHKu A1t 00IiKy 3a00pTOBaHOCTI 11O MPOIIEHTaX Ta
BUKOHaHHSI baHKOM BiNMOBIIHUX MIIATIHUX 1HCTPYKIIIH.

3.44.3.7.CTOpOHU JOMOBUJIKCH, 110 Y pa3i HeBUKOHaHHs KirieHTOM BUMOT BiAmoBigHOro JloroBopy Ta
[TpaBun KBO oo noraimieHHs 3a00proBaHOCTI 0 HAPAXOBAHUM IPOLIEHTaM Ta KOMICISIM B TIOBHOMY
oOcs3i,ctanom Ha 92 (JleB’siHOCTO Npyruii) ACHb NMPOCTPOYEHHS, TEPMiH MOBEpHEHHS oOBepApadry
BBAKAETHCS TaKUM, 1110 HAcTaB 3a 3rojor0 CTOpIH,AKINO iHIIE HEe mependadeHo ymoBamu JloroBopy
(ImamBinyanpHOI YacTHHU OTOBOPY). CTOPOHU MOTOIKYIOTHCS, IO TaKa 3MiHA TEPMiHY ITOBEPHEHHS
oBepapadTy He MoTpedye yKiIagaHHs OKPEeMOi 10AaTKOBOI yTO/IH.

3.44.3.8.HapaxyBaHHs TpOIEHTIB 3a oOBepApadTOM Ta KOMICiH, M0 mepeadaveHi  BiAMOBITHOIO
MPOrpaMol0  KpPEAUTYBAHHS MPHUIHUHIETHCA Y pa3l MpUHHATTS baHKoM pillleHHs PO BiALIKOAYBaHHS
(ctucannst) 3a6oproanocti Kiienrta (ITo3nuansauka) 3a Takum J[oroBopoM 3a paxyHOK pe3epBy, Yy pasi
cmepti KitienTa, y pasi HacTaHHs oOcTaBMH, nependaueHux n. 3.44.3.7. JloroBopy, y pa3i HacTaHHS
TepMiHY MOBepHEHHs oBeppadTy (y T.4. TOCTpOKOBO) 3a JloroBopamu oBepapadTy, YKIaIEHUMHU Y
cnoci0 nuisixom moaaHHa A0 banky (akuentyBanus) Kiientom y Toukax mpomaky BCTaHOBIIEHOT
banxom ¢opmu 3assu-loroBopy mnpo axuent I[lyOGmiunoi mporosuirii Ha BCTAaHOBJIEHHS JIIMITY
oBepapadry abo 3asBu-Zlorosopy Ha yknaganus Jorosopy KBO, [loroBopy oBepapadTy, 3 IHIIMX
nijcTaBs, nepeadayeHux gorosopom, I[lpasunamu KbO, iHIIMMU BHYTPIIIHIMU HOPMaTUBHUMU aKTaMU
banky, firounM 3aKOHOJABCTBOM Y KpaiHHU.

3.44.4.0cob6smBocTi HaxanHsa oepapadTiB B pamkax IIpoaykrie, yMoBamMu fIKMX mependadeHa
cuiata OMILL

3.44.4.1.YMo0BH i NOPSIIOK OBEPHEHHS oBepApadTy, nopsaok ciiiatu OMII.
3.44.4.1.1.TloramenHs oBepApadTy NpOTIrOM CTPOKY Aii JIiMITY oBepApadTy 3a1iicHIoeThest KimieHToOM
momicsiuno nuisixoM BHeceHHs: OMIT Ha [Totounuit paxyHoK y cymi, 1o Bu3HaueHa Tapucdamu. [TopHa
3a00proBaHiCcTh 3a OBepApadTOM MiJIsTae MOBEPHEHHIO B KIHIEBUHN CTPOK Ail JIIMITY oBepApadTy mpu
HACTaHHI TEPMiHY MOTAIIeHHS OBepApadTy.

3.44.4.1.2 KieHT 30008’ 13aHHUM MIOMICIYHO IO OCTAHHBOT'O KAJIGHJAPHOTO THS MICSIIA (SKIIO 1HIIIE HE
nepeadavyeHo BiAMoBiaHUM JloroBopoMm 3a mpoaykToM baHKy), HACTYMHOrO 3a MICsSIIeM BUHUKHEHHS
3a00proBaHoCTi cradyBaTd (BHOCUTH Ha [loTounuil paxyHok) cymy OOOB’S3KOBOrO MiHIMAalIbHOTO
mwiarexy (OMII). O6oB’s3koBuii  MmiHiManpHmii mnaTix (OMII) 3a BignoBimHum JloroBopom
po3paxoByeThcsi bankom 3rigHO ymoB Takoro Jlorosopy, mux Ilpasun KbO ta Tapugis ctanoMm Ha
nepIie YMCao KOKHOTO MICSIIS.

3.44.4.1.3.0OMII Bxirouae A0 CBOTO CKIIANY:
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- BIJICOTOK BiJI 3a00OproBaHOCTI 3a OBepApaTOM CTAaHOM Ha TMEpIIe YHUCIO KOXHOTO MIiCSIIA,
BcTaHoBieHui Tapudamu. BincoTok po3paxoByeThCst OKpeMO AJIst Onepaliiii po3paxyHKy B TOPTOBO-
CEPBICHUX MIAMPUEMCTBAX Ta MEpPeXkKi [HTEpHET Ta omepaliid, BIAMIHHUX BiJ orepalliii B TOProBoO-
CEepBICHHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- cymy nebitopcbkoi 3aboproBaHocti Kiienra-nepxarens I11;

- Hecrutayeni OMII Munynux nepionis;

- CyMa HapaxOBaHHUX Ta HECIITAUEHUX MPOIICHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYCHUX KOMICIii;

- cymMa po3paxoBaHux mrpadiB ta neni 3rigHo Tapudis banky, BianosigHoro g0 ymoB JloroBopy Ta
uux [Tpasun KBO.

3.44.4.1.4.Cyma OOGOB’S3KOBOTO MIHIMAQJIBHOTO IUIATEXY, IO MiAJIATa€ BHECEHHIO, TOBOJMTHCS 10

Knienra iHpopmaniiHIM MOBIIOMIICHHSIM Yy c1ioci0, Bu3HaueHuii B 3asBi-Zlorosopi/lorosopi.

3.44.4.1.5.Y pa3zi HecBoeuacHoro BHeceHHs OMII Ha [ToTouHuit paxyHOK, BiJICOTOK Bij 3a00pTOBaHOCTI

3a oBepapadTOM, IO MmiuIsiraB norameHHr Yy ckiaagi OMIL, BBaxaeTbCs NPOCTPOUYCHOIO
3a00pPTOBaHICTIO.

3.44.4.1.6.JlimiT oBepapadTy BiAHOBIIOETHCS B OCTaHHIN JOCTYITHIA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oepapadry, Ta Oyna nopinomiena Kiienty BianoBigHo 10 ymoB mux [IpaBun KBO Ta BignmosigHOrO

Horosopy micns BHeceHHs Kiieatom OMII Ta morameHHS NpOCTPOYEHOi 3a00pPTrOBaHOCTI Ta

HapaxoBaHUX ITpadHUX caHKmid. JliMiT BigHOBIIOETHCA HE mi3Hime 2 (JIBoXx) poOouyux IHIB MiCs

nornoBHeHHs [10TOYHOTO paxyHKy IUITXOM BHECEHHS KOIITIB, Y BHIIE3a3HAUYCHIH CyMi.

3.44.4.1.7.CTOpOHU TOMOBHIIUCH, 110 y pa3i HeBUKOHAHHS KilieHTOM BUMOT BiAnoBigHoro Jlorosopy ta

[TpaBun KBO mono Buecennst OMII B moBHOMY 00cs3i, ctanoMm Ha 92 ([leB’stHOCTO npyruil) JeHb

npoctpouyeHHs: BHeceHHs: OMII, TepMiH moBepHEHHSI OBepapadTy BBAXKAETHCA TAKUM, 110 HACTaB 3a

srogoro CTopiH,AKIIO iHIIEe He iependoadeHo ymoBamu JloroBopy (IHauBiAyabHOT YaCTHHU TOTOBOPY).

CTopoHM MOTOKYIOTHCS, 110 Taka 3MiHA TEpMiHY MOBEpHEHHS OBepApadTy He MoTpedye yKiIaJaHHs

OKpPEMOI TOJATKOBOI YTOJIH.

3.44.4.1.8.Y pa3i, sxmo 3rigHo ymoB  BiamoimHoro JloroBopy Tta uux IlpaBun KBO, Tepmin

MoBepHEHHs1 oBepApadTy HactaB (y T.4. JOCTPOKOBO), 3a00OpPrOBaHICTh 3a HEMOTANICHUM JIIMITOM

oBepapadTy BBaxaeTbcsi mpocTpodeHoro. llojanmpmie  morameHHss  Takoi  3a00proBaHOCTI

[To3nuanbHUKOM 3MIACHIOETHCS NUISIXOM TonoBHEHHS [loTodHOro paxyHKy abo Oe3nocepenHbo Ha

paxyHKH Ji1s1 00JIIKY TPOCTpoueHoi 3a00oproBaHocTi (y pa3si apemty [10To4HOTO paxyHKY) Ta BUKOHAHHS

baHkoM BIIMOBIAHMX IUIATIKHUX 1HCTPYKLIHN.

3.44.4.1.9.HapaxyBaHHsl NpOLEHTIB 3a oBepApadTOM Ta KOMicii, 1o mnepeadaveHi BiANOBIAHOIO

MPOrPaMOI0 KPEIUTYBAHHS TPHITHHSIETHCS Y pa3i MPUUHATTS baHKOM pINIeHHS TIPO BIIIIKOTYBaHHS

(criucanns) 3aboproanocTi [lo3uyanbHUKa 3a BiANMOBIAHUM J[OrOBOpOM 3a paxyHOK pe3epBy, y pasi

cmepti Kiienra, y pasi HactanHs o6cTaBuH, nepeaodauenux . 3.44.4.1.7. [Ipasun KBO, y pa3i Hacranus

TEpMiIHy  TIOBEpHEHHS  oBepApadTy, B TOMY UHCII  JOCTpOKOBO, 3a  JloroBopamu

oBepapadTy,yKIaIeCHUMH y Croci0 muisixoMm mnojanHsa 10 banky (akuenrtyBanns) Kiientom y Toukax

npoaaxy BcraHoBieHoi bankom ¢opmu 3asBu-/loroBopy mpo akuent Ily6miyHoi mpomno3umii Ha

BCTAHOBJICHHS JiMITY oBepapadty abo 3asBu-loroBopy Ha ykinamanus Jlorosopy KBO/doroopy

oBepapadTy, 3 IHIIUX MiACTaB, MepeadadYeHuX BiAmoBiAHUM aoroBopom, [Ipasunamu KBO, iHmmmMun

BHYTPILIHIMU HOPMaTUBHUMH akTaMH baHKy, 11104MM 3aKOHOJABCTBOM Y KpaiHHU.

3.44.4.2. YMOBH Ta NOPS/A0K HApPaXyBaHHA Ta CIUIATH NPOLEHTIB Ta KOMIciii.

3.44.4.2.1.Komicii HapaxoByIOTbCS B pO3Mipi, BcTaHoBieHOMY Tapudamu banky, craHoMm Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JIMITY oBepipadTy Ta BKIHOYAIOThCs 10 ckinaxy OMIL
3.44.4.2.2 KilieHT crutayye TNPOLEHTH 3a KOPUCTYBaHHS oBepapadToM, HapaxoBaHi bankoMm 3a
CTaBKaMmH, siki 3a3HaudeHi B Tapudax.

3.44.4.2.3.1IpoLieHTHI CTaBKH 32 KOPUCTYBaHHS OBepAPaPTOM € (hiKCOBAaHUMH.

3.44.4.2.4.Crutata KOMicCiii Ta IpPOLEHTIB, HApaXOBaHUX 3a KOPUCTYBAaHHSA OBepApadTOM MPOTATOM
KaJIeHJapHOT0 MicsI, 3/iicHIOEThes y ckiaai OMII y BamioTi oBepapadTy B TEpMiHM, BCTAHOBIIEHI
BiamoBimauM [loroBopom Ta IlpaBmmamu KBO, a Takox B JeHb OCTaTOYHOTO IMOBHOTO MOBEPHEHHS
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oBepapadTy.

3.44.4.2.5.B pa3i HecmaTM KOMiCiid, IPOLEHTIB 3a KOPHCTYBaHHSA OBepapadToM B TEpPMiHH,
BcTaHoBJIeHI BianmoBigHuM JloroBopom, IlpaBumamu KBO Tta Tapudamu OaHKy 3a00proBaHICTh
BBAXXAETHCS MPOCTPOUCHOIO.

3.44.4.2.6.Kowmicii Ta mpoI1ieHTH 3a KOPUCTYBaHHS OBEpAPAPTOM € CITITAYCHUMH 3 MOMEHTY 3apaxyBaHHs
KOIITIB HAa PaxXyHKH, HA SKUX CTAHOM Ha JIaTy IUIATeKy OOJIKOBY€ETHCS BIAMOBIIHA 3200PrOBaHICTh MO
KOMICIsIM/TIPOIIEHTaM 332 KOPUCTYBaHHs oBepaApadTOM.

3.44.4.3. IIpu noramienHi 3a6oproanocti 3a JloroBopom oBeppadTy BCTaHOBIIOETHCS HACTYITHHMA
MOPSAZIOK CIJIaTH 3a00PTOBAHOCTI:

- IPOCTPOUEHI MPOLIEHTH 32 OBEPAPAPTOM;

- MPOCTpOYEHA 3a00pTroOBaHICTh 3a OBepaApaPTOM;

- HapaxoBaHi MPOLEHTHU 3a oBepapadrom, mo BxoauTh A0 ckiaaxy OMII (skmo OMII nependadeno
YMOBaMH MPOIYKTY);

- BIZICOTOK BiJ 3a0oproBaHocTi 3a oBepiapadToM, o BxoauTh 10 ckmaxy OMII (skmo OMII
nepeadavyeHo yMOBaMH MPOAYKTY);

- mpocTpoUeHa JediTopchka 3adoproanicTs Kiienra-gepxarens 11

- cTpokoBa AebiTopchka 3aboprosanicTh KiienTa-nepxarens I1I;

- IPOCTPOUYEHI HapaxoBaHi KoMmicii 3a 00ciyroByBanHs [10TOYHOTO paxyHKYy;

- HapaxoBaH1 KoMmicii 3a o0cimyroByBanHs [loTouHOrO paxyHky;

- 3a00proBaHICTh 32 HEYCTONWKO, o04HciieHa bankowm;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CILIATH SKOi HE HACTaB) 3a oBepaApadTOM.

[Tpu moramieHHi CTPOKOBOT 3a00proBaHocTi 3a oBepapadrom (y Tomy uucii y ckiagi OMII) cnogatky
MoramiaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pPe3yiabTaTi MPOBEACHHS OMepaliid BIAMIHHUX BiJ
oreparfii po3paxyHKy B TOPrOBO-CEPBICHUX ITiJIPHUEMCTBAX Ta Mepeki I[HTepHET, MoTiM 3a
TOPTiBEIBLHUMH OMEpalisiMU (PO3paxyHKH B TOPrOBO-CEPBICHUX MiIMIPUEMCTBAX Ta Mepexi [HTepHeT).
Hanexnicte 3a0oproBanocti [lo3nuanbHuUKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BHU3HAYAETHCS BaHKOM
CaMOCTIMHO Ha MMiIcTaBl BiAMOBiAHOTO JOroBOpy Ta YMHHOTO 3aKOHOABCTBA.

3.44.4.3.1.Y pa3i HEJOCTaTHOCTI CYMH 3JIHCHEHOTO IUIATeXy JJs BUKOHAHHS 3000B’S3aHHS 3a
JIOTOBOPOM TIPO CIOKUBUYUH KPEAUT Yy MIOBHOMY 00cs31 1151 cyMa morariae BUMoru banky(kpeautopa) y
TaKiil 4eproBocCTi:

1)y nepiry uepry CrjiauyroThCsl IPOCTPOUEHA /IO TOBEPHEHHS CyMa KPeIUTy Ta IPOCTPOUYEHI IPOLEHTH
32 KOPUCTYBaHHS KPEIAUTOM;

2)y Ipyry 4epry CIUIauyIThCS CyMa KPEIUTY Ta MPOLIEHTH 32 KOPUCTYBaHHS KPEIUTOM;

3)y TpeTio uepry CIIadyrThCs HEYCTOMKA Ta 1HII TJIaTeX1 BIAMOBIIHO JI0 JOTOBOPY MPO CHOKUBUUMA
KpEeauT.

3.44.4.4.ITocniOBHICTH MOTALIEHHS 1CHYIOYOi 3a00proBaHOCTI BU3HAYaeThcsl baHKOM caMoCTiiHO, Ta
3MiHa YeproBOCTi MoramieHHs 3adoprosanocti KitieHTa 3a paxyHOK KOILTIB, K1 Hafiinum Ha [ToTrounuit
PaxyHOK HE € 3MIHOIO YMOB JIOTOBODY, Y 3B 3Ky 3 UMM Taki J1ii banky He mOTpeOyIOTh JBOCTOPOHHBOTO
MOTOJKEHHS.

3.44.5.0co6smBocTi HagaHHs oBepapagrTie B pamkax IIpoaykriB (mporpam KpeauTyBaHHS)
Bbanky «lluartixkna kapTka «BiaacHuii paxyHoOK».

3.44.5.1.Y Bumajaky aHyIIOBaHHA JIMITY oBepapadTy, BCTaHOBJIEHOro 3a MpoaykToM «KpenutHa
Kaprka» 3a inimiatuBu Kiienta abo banky Ta BiacyTHOCTI 3a00proBaHOCTI 3a oBepApadToM(B T.u.
npoctpoyeHoi) obciayroByBanns I1I kmienta BigOyBaeThes BinnoBinHo TapudHoro nakery «BracHuit
paxyHok Ilpemiym» (y Bumnanky, sxmo y Kmienta mo [ToTouHOro paxyHKy y SIKOCTI OCHOBHOTO OyB
opopmrnenuit muarixuauii iHcTpymMeHT Ty MC World). 3mina tapudis BigOyBaeTscs mpotsirom 30
(TpuausTi) GaHKIBCHKMX [HIB (SKIIO 1HIIMM TepMiH He mnependadyeHuil BignmoBiaHuMu Tapudamu
0aHKY).

3.44.6.KnieHT Mae€ npaso:
3.44.6.1.0tpumyBatu iH(}OpMaIliI0 TPO CTaH BUKOHAHHS 3000B’s3aHb 3a BIAMOBIIHUM J[OTOBOpOM Yy
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dbopmi iHpopMalii (BUIMHUCKHU) 3a paxyHKaMH, Ha SKHX OOJIIKOBYETHCS 3a00pPTOBAaHICTh 32 TaKUM
JloroBopom.

3.44.6.2.J]TocTpoKORBO MoranaTi 3a00proBaHiCTh 3a oBepApadTOM.

3.44.6.3.IlpunuauTH 1if0 BiAnoBigHOro/loroBopy, momnepegHbO0 BUKOHABIIM Y IOBHOMY 00cs3i cBOT
IpOIIOBI 3000B’sI3aHHS 3a yKjJIaiAeHUM JloroBOpoM 1 MHCHbMOBO MOBIAOMUBIIM baHk mpo Hamip
JTOCTPOKOBO MPUIIMHUTH JIi10 Takoro Jlorosopy.

3.44.7.KnieHT 3000B‘s13aHmi:

3.44.7.1.Buxopucraru oBepapadt Ha 1, 3a3Haveni y nux [Ipasunax KBO.

3.44.7.2.1ToBepuytr oBepapadT y MOpsIKy Ta HA yMOBaxX, BU3HAYCHHUX BIAMOBITHUM JloroBOpoM Ta
[IpaBunamu KBO.

3.44.7.3.CmaTuti MIPOLICHTH Ta KOMicii 32 KOPHCTYBaHHs OBepIApadTOM y HOPSAKY Ta Ha yMOBax,
BH3HaueHUX BianoBigHuM Jloropopom ta [IpaBmiamu KBO.

3.44.7.4.Cinatutn  banky HeycTOWKY 3rigHO BigmoBigHoro JloroBopy 3a HEBHKOHaHHS Ta/abo
HEHaJIe)kKHE BUKOHAHHS 3000B'A3aHb 3a J[0roBopoM.

3.44.7.5.B Tepminm, Bu3HaveHi BianosigauM JJoroBopom, IlpaBuramu KBO ta Tapudamu (mounnaroun
BiJl JaTU YyKJIaJieHHs Takoro JloroBopy), BHOCUTH Ha notouHuil paxyHok OMII y cymi, po3paxoBaHiii
BignoBigHO yMoB JloroBopy, [Ipasun KBO Ta Tapudis.

3.44.7.6.Ha Bumory banky, npotsarom 30 (Tpunuaru) kaneHJapHUX THIB 3 AaTH OTPUMAaHHS BUMOTH
banky, HanaBatu banky nocroBipHy iHpopMariro, HeOOXiHY U OLiHKH (iHaHCcOBoOro crany Kiienra:
MOJIaTKOBY 3BITHICTH, AOBIIKH/iHGOpMAIliI0 (BUIIMCKH) MO paxyHKaX, BIAKPUTUX B IHIIUX OaHKaX,
JOBIJIKK TIPO HAsIBHICTH Ta CTaH OOCIYrOBYBaHHS KPEAWTIB B IHIIMX OaHKaX, JTOBIAKH IPO JOXOIH Ta
1HIII TOKYMEHTH, K1 MATBEPAKYIOTh HassBHICTh MOCTiHOTO noxoay y Kiienra Ta wieHiB ioro ciM’i 3a
OCTaHHIW 3BITHHI KBapTal, a TaKOXX JOJATKOBO 3a MOTHBOBAaHUM 3amUTOM baHKy-iHIII Marepiaid,
HeoOXiHi st oliHKU (iHaHcoBoro cTany KiieHra.

3.44.7.7.He mi3Himie 0CTaHHBOTO poO0YOro JHS MOBIIOMIISITH BaHK Mo 3BUTEHEHHS 3 TOTOYHOTO MICIIs
poOoTH, 3MiHY Ha3BU MIANPUEMCTBA Ta 3aiiMaHOl Ocau, 3a3HaueHux y 3asaBi-JloroBopi//{orosopi.
3.44.7.8.CamocCTiitHO O3HAaWOMUTHCS 3 1H(pOpPMAIE Uil TPUUHATTSA YCBIJOMJIEHOTO PILLIEHHS PO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHs JiMiTy oBepapadry/Jorosopy KBO nuisxom o3HaifomiieHHs 3
Takoro iH(opmalliero Ha odiriiiHoMy BeOcaiiTi baHKy npo HasiBHI Ta MOXKJIUBI CXEMH KPEIUTYBAHHS.
3.44.7.9.Hanatu banky mniaTBep/KeHHA NOpo O3HallomieHHsA 3 iH(opMali€ro, HEOOXITHOKW s
MOPIBHSIHHS PI3HUX NpPONo3ulliii baHKy 3 MeTor0 NpUUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS IPO
yKJIaZIeHHs1 BianoBigHoro Jlororopy, y muchMoBii ¢opmi (y mamepoBoMy BHIUIAAL ab0o y BHIVIAL
€JIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAUeHUMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI TJOKYMEHTH Ta €JIeKTPOHHUI JTOKYMEHTOOOIr» 3 HaKJIaJeHHSIM €JIEKTPOHHHUX MiAIMHUCIB, Y
MOPAJIKY, BU3HAUEHOMY 3aKkoHOAaBcTBOM Ta uMmu Ilpasunamu KBO). KnienT no yknaganus {orosopy
Ha BCTaHOBJICHHS JIMITY oBepapadTy Hanae banky miaTBepaKeHHs PO 03HAMOMIIEHHS 3 OCHOBHUMHU
YMOBaMH KpEIUTYBaHHS 3 ypaxyBaHHSM BJACHHUX MOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
nuixoM mianucands IlacmopTy oOpaHOro mHpoaykTy Ha mnamepi abo y BUIJISAL €IEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiHO 3 BHMOTAaMH, BU3HAYCHHMH 3akoHOM YKpaiHu «I[Ipo enexkTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUHN JOKYMEHTOO0O0Ir» 3 HaKIaJeHHSIM eNEeKTPOHHUX MiAMUCIB 32 JOMOMOTOI0
Cucremu OnnaitH-0ank(3 ypaxyBanssm . 3.44.1.14.1. Ilpasun KBO). [Tpu npomy KiienT posymie Ta
MOTOJKYEThCS, 110 yMOBH JloroBopy BcTaHoBIIeHHS JiMiTy oBepapadty//loroBopy KBO moxyTh
BIJIpI3HATHUCS BiJ 1HQOpMaIlii, HaBEJEHOI y TaKOMY IaclopTi, Ta OyayTh 3ajieXaTu BiJl MPOBEACHOI
bankom omiHku KpeautocnpoMokHocTi KiieHTa 3 ypaxyBaHHAM, 30KpeMa, HaJaHo! HUM iH(popMarlii
PO MaifHOBUI Ta CIMEIHMI cTaH, po3Mip J10XO/1B TOIIIO.

3.44.8.bank 3000B‘A3aHHI:

3.44.8.1. Jlo yknananHs BianoBigHoro JloroBopy Ta mpotsroM Aii ykianeHoro CTOpOHaMH TaKoOro
JoroBopy HamaBatu KiieHTy iH(pOpMamiitHO-KOHCYJIbTAIlIHHE OOCIYyrOByBaHHA 3 TMHTaHb
KOpUCTYBaHHS oBepapadToM, BUKOHaHHS yMOB [loroBopy Ta 1ux Ilpasun KBO.

3.44.8.2. Ha Bumory Kutienra, 1o 10-ro uncna micsiiis, HACTYITHOTO 3a MicsIeM, 3a SKUi GopMyeThCs
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Indopmariiss (Bunucka), ane He yacTimie OAHOTO pa3y Ha MICSIlb, OC30IUIATHO MOBIAOMIISATH HOMY
iHpoOpMallilo PO MOTOYHUHN PO3Mip HOro 3a00ProBaHOCTI, pO3MIp CyMH KpenuTy, MoBepHyToi baHky,
HagaBatu [HGopmamiro (Bunucky) 3 [loTouHoro paxyHky (paxyHKiB), y sKId 3a3HA4arOThCS: CTaH
[TorouHoro paxyHKy Ha IEBHY Aary, 000poT komTiB Ha [IoTOYHOMY paxyHKY 3a Mepioj yacy, 3a sSIKui
BurotoByieHa [Hdopmartist (Bunmcka) 3 [lTotouHOro paxyHky (3 0nmucoM MpoBEIEeHUX oreparltiii), 6amaHc
[TorouHoro paxyHKy Ha NOYaTOK Mepiofy, 3a sikuii BurorosieHa IHdopmarmis (Bumucka), Oamanc
[ToTouHOrO paxyHKy Ha KiHellb Mepioay, 3a SKui BUTOTOBJICHA [HpopMmais (Bumucka), natu i cymu
3MiiCHEeHHsl omepariii 3a paxynkoMm KirieHta, 3acTocoBaHa a0 mpoBeaeHuX KirieHToM omeparriii
MPOIICHTHA CTaBKa, Oyab-fKl 1HII IJIATEXI, 3aCTOCOBaHI 10 TpoBeaeHuX KirieHTOM ormepariid 3a
[ToTo4HHM paxyHKOM.

3.44.8.3.I1puitnsatu Bix KiienTa Hane)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopoMm.
3.44.8.4.3a0e3meuntu 06mik omnepauiii KiieHnra BiamoBigHO 10 yMOB BiamoBigHoro JloroBopy, mux
[IpaBun KBO, 3 ypaxyBaHHAM OOMEXEHb, IO BCTaHOBJEHI bankom abo ymoBamMu BiAIOBITHOT
[Tnari>kHOT cCHCTEMH Ta BUMOTaMH YHHHOTO 3aKOHOJABCTBAa Y KpaiHU.

3.44.8.5.Ha Bumory Kiienta Oe3omatHo Hamatu Kiienty komito mpoekty JloroBopy KBO a6o
JloroBopy Ha BcTaHOBJICHHS JiMiTy oBepapadty, [Ipasmia KBO y mamepoBoMy abo e€leKTpOHHOMY
BUTIISA (32 BHOOpOM criokuBaya). L{e monoskeHHs: He 3aCTOCOBYETHCS, SIKIIO baHk Ha MOMEHT BUMOTHU
Mae€ MiJICTaBU HE MPOJOBXKyBaTH ab0o HE Oakae MPOIOBXKYBATH Ipolec ykianeHHs JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepapadTy i3 CrOKMBaYEM.

3.44.8.6.3a OaxkaHHSIM CTHIOXKHMBaya HAJIATH MACIOPT CIOKHUBUOTO KPEIUTY HA HAJICKHOMY CIIOKHUBATY
€JIEKTPOHHOMY HOCIi1 iH(opMallii abo eJIeKTPOHHOIO MOUITOK, BKa3aHOW B 3asBi-/[oroBopi/AHKeTi-
3assi/[{oroBopi.

3.44.8.7.J1o0 yxnanennsa JloroBopy Ha BcTaHOBJIEHHs JiMITy oBeprapadTy/JoroBopy KbBO Ha BuMOTryY
CIOXKMBaya Ha/laTH HOMY TOSCHEHHS 3 METOI0 3a0e3MeueHHsI MOMJIMBOCTI OLIHUTH, YM AJalTOBAHO
JOTOBIp 110 Horo motped Ta iHAHCOBOTO CTaHy, 30KpeMa ILISIXOM po3'scCHEeHHs iH(popmarlii, iCTOTHUX
XapaKTePUCTHK 3alPOMOHOBAHMX IMOCIYT Ta HACIHIJIKIB JJIS CIIOKMBAYa, 30KpeMa y pas3i HEeBUKOHAHHS
HUM 3000B'A3aHb 32 TAKHUM JJOTOBOPOM.

3.44.9.bank Ma€ npaBo:

3.44.9.1.11epeBipsaTu 'y pa3l HEOOXITHOCTI JOCTOBIpHICTH iHGoOpMarlii, Hamanoi Kiientom s
oJepxaHHs oBepapadTy, Ta iHpopmarlii, ska HagaeTbes KiientoM mia yac aii BignosigHoro JJorosopy,
aHanmizyBatu (iHaHcoBuil crtaH Kimienra. JlominbHICTH TPOBENEHHS NEPEBIPOK Ta iX CTPOKHU
BU3Ha4al0Thcss baHkoM Ha BiacHUi po3cyn Ta 3 KilieHTOM He OTo/KYIOThCSL.

3.44.9.2.Bumaratu Big KiieHTa 10cTpOoKOBOro moBepHEHHs OoBepApadTy 3TiTHO YMOB BiJINOBIJHOTO
JHorosopy Ta 1ux IIpasun KBO.

3.44.9.3.Bumararu Bin KiieHnTa crimati HeycToiku 3rifHo ymMoB Takoro Jlorosopy ta [Ipasun KBO.
3.44.9.4.B Oynp-skuii yac 1HILIIOBATH 3MiHY pO3Mipy JIMITY oBepApadTy B MeKaX MaKCHUMaIbHOIO
JTMITY oBepApadTy B MOPSAKY,nependadeHomy BianoBigaum JloroBopom Ta [IpaBunamu KBO, a Takox
BIIMOBUTHUCH BiJl HajJlaHHS oBeplpadTy (BCTAHOBUTH HYJIBOBHH JIMIT oBepapadTy) 0e3 MOsICHEHHS
MIPUYHH.

3.44.9.5.Po3kpuBaru iHpopmarito npo KiienTta Ta Horo KpeIuTHY iCTOPiIO B MeKax J103BOJTY, HAJTaHOTO
Knientom 3rimno ymoB BiamosigHoro [lorosopy Tta IlpaBun KBO, a Takox 3a 3rogoro Kiienra
nepeaaBaTd  1HGOPMALiIO MIOAO0 CIOXXHUBYOTO KPEIUTY B MOPSAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizamiro ¢GopMyBaHHS Ta 00ITY KPEAUTHUX ICTOPii» 10 OIOPO KPEIUTHHUX ICTOPIH, sSKe/sIKi
BKJIIOUEHE/BKIIIOUYEHI 10 €AMHOTO peecTpy O01opo KpenuTHHX icTopiit Ta 10 KpenutHoro peectpy HBY
B IOPAJIKY Ta 00cATax, BU3HaueHux cr.67 | 3akony Vkpainu «IIpo 6aHKH i 6aHKIBCHKY JTisIBHICTB» Ta
ITocranoBoto Ilpasninas HBY Big 04.05.2018 p. Ne50 «IIpo 3arBepmkenHs IlonoxkeHHs mpo
Kpeautnuii peectp HanionanbHoro 6anky YkpaiHu».

3.44.10. ITocayra cnoxkuBuyoro kpeautyBanus «Kaprka 3 kemoexkom»(Haaaai-Kpeguruui jgimir)

3.44.10.1.YmoBu JloroBopy oBepapadry,Bukiaaeni B 1ux [Ipasunax KbBO, po3noBClomKyOThCS Ha
JloroBip Ha BCTAHOBJIEHHS KPEAWTHOTO JIIMITY B paMKax mporpamu KpeautyBaHHs «Kaprtka 3
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KelmdeKoM» B IOBHOMY 00Cs31.

3.44.10.2.0¢00,1MBi MO/10:KEHHS:

3.44.10.2.1.Ha momenT akuenty Kimenrom [1y6miunoi nponosuiii baHk BCTAaHOBIIOE KPETUTHUH JIIMIT
B po3mipi 1,00 rpuBHs (Oxua rpusHs 00 xomiiiok), 3a0e3nedye 3MiHCHEHHS PO3PAXYHKY KPEAUTHOTO
JIMITY 3 TOAQJIbIIUM OOOB’s3KOBUM iH(GopMmyBaHHsAM Kirienta TekctoBuM (iH(opMariiHuM)
MOBIIOMJICHHSIM PO IIeW KPeIUTHHIA JTIMIT BIAMOBIIHO 10 yMOB JloroBopy, ykinaaenoro 3 Kiientom ta
uux [Ipasun KBO.

Knient nmoromxyerbes 3 THM, 110 bank He 3000B’s13aHMI Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATH
KPEIUTHUM JIMIT) Ha niepiry Bumory KirieHra.

bank Mae npaBo BiIMOBHUTH 0€3 MOSCHEHHS IIPUYMH Yy BCTAHOBJICHHI (301IbIICHHI) KPEAUTHOTO JIMITY
y pasi 3a3HadeHHs B 3asBi-/loroBopi HeBipHOi 1H(}OpMarllii, HecTiiikoro ¢iHaHCOBOTO CcTaHy abo
HAsBHOCTI I1HIIMX JaHWX, SKi CBiAYaTh MNPO HASBHICTh IMMiJBUIICHOTO KPEIUTHOTO PHU3UKY Ta
HEMOXUIMBICTh BCTAaHOBJICHHS (30UIBIICHHS ) KPEAUTHOTO JIMITY. Y pa3i MPUITMHEHHS i1 00CTaBHH, 1110
OyJIM TiJICTaBOIO JJIsl BIIMOBH y BCTaHOBJICHHI (301IbIIICHHI) KPEJUTHOTO JiMiTy, baHk mMae mpaBo 10
3aKiHYEHHS CTPOKY Jii KPeAUTHOro JiMITy, 3a3HadeHoro B 3asBi-/loroBopi KbO/3assi-/loroBopi Ha
BCTaHOBJICHHSI KPEIUTHOTO JIIMITy, BCTaHOBUTH KilieHTy KpeauTHUWH JimiT Ta moBimomutn KiieHta
uuiaxom iHpopmyBanHsa KiieHTa TekcToBUM (1HPOPMALIITHIM) TOBIAOMIICHHSIM.

[Torounuii po3Mip KPEAUTHOTO JIIMITY MOKe OyTH 30UIbIICHHH YW 3MEHIICHHWH MUISXOM aKIENTY
bankom Amnkeru-3asBu KiieHTa mpo 30UIbLICHHS YW 3MEHIICHHS KPEAUTHOTO JIMITY, MiAMHCAHOT
KiienTom B TOMy 4HCIi, ajie He BUKIIOYHO, IIPOCTUM €JIEKTPOHHHM TIiIMTMCOM Ta HanpasieHoi 10 banky
3a JIONOMOT'0K0 MOOUIBHOTO 3aCTOCYHKY B ckiaai Cucrtemu OHnaiH-0aHK 32 yMoBU akuenty Kiientom
[Ty6miynoi mpono3unii banky Ha aucranimiiine obcmyroByBanHsa [loTounoro paxynky ( IloTounmx
paxyHkiB) 3 Bugaueto I1I 3a nonomororo Cucremu OHnnaiiH-6aHK, peectpauii KilieHTa sik KopucTyBaya
B Cucremi OnnaiiH-0aHK aist Gi3WYHUX OCiO 3 BUKOpUCTaHHAM KIIEHTOM TPOCTOrO €IeKTPOHHOTO
nignucy (EIT) ans 3aificHenHs enekTpoHHOI B3aemonii Kiienta 3 Bukopuctanusm mpocroro EIT
BUKITIOYHO 3 BaHKOM 1 3 BUKOPUCTAaHHSM TEXHOJOTi, BU3Ha4eHoi bankom, 3a momomororo Cucremu
Omnnaiin-6ank mig yac nignucanHs npoctum EIT Kiientom gokymenTi, nepenbdauenux IIpasuiamu
HaZaHHS OaHKIBCBKUX MNpOoAYKTiB Ta nociayr ¢izuuynum ocodbam B ITAT «BAHK BOCTOK». bank
aKHenTye Taky AHKeTy-3asBy, HUIAXOM ii MiAMUCY Ta JoBeJeHHA a0 KiieHTa HOBOro NMOTOYHOTO
KPEAUTHOIO JIIMITY TEKCTOBUM (1H(OpMaliifiHUM) MOBIJOMIIEHHSM LIISXOM HampasieHHs bankom
MOB1IOMJIEHHSI y CIIOCi0, BU3HaueHui B 3asBi-L{oroBopi, 110 Ja€ 3MOry BCTAHOBUTH JaTy BiJIPaBICHHS
TaKOTO MOBITIOMJICHHS (B TOMY YHCJI1, aJIe HE BUKJIFOYHO B €JIEKTPOHHOMY BUTJISA]II HA HOMEP MOOLTEHOTO
Tenedony).

VY Bunajaky, SIKI0 HOBUM KPEIUTHUH JIMIT MeHIe (JaKTUYHOI CyMHU 3a00proBaHOCTI 3a oBepApadTOM,
CyMa TepeBUILEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTa€ MPOCTPOUEHOIO Ta MiAJATae CIUiaTi
KiienToM nmounHarouu 3 1HS, KOJU TaKUi JTIMIT OyB 3MeHIeHuit. [Hdopmarris 1mo10 BcTaHOBICHHS a00
3MIHY KPEIUTHOI'O JIMITY, CTPOKY il KpeIUTHOIO JIMITY, rpadiKy 3HIKEHHS KPeIUTHOTO JiMITy abo
BI/IMOBY Yy BCTAHOBJIEHHI KpPEAMTHOIO JIMITYy (y T.4. aHYJIOBaHHS) Ta IIOAO CTPOKIB BBEJCHHS
KPEIUTHOTO JIMITY B JIil0 3a3HaydaeTbcsi/noBoanThesi bankom 1o Kiienra iHpopmaniiHum
noBigoMieHHsM. [Ipu npomy bank 3rigHo yknangeHoro 3 Kiientom BignosinHoro JloroBopy oOupae
3acib iHpopmyBaHHs KitieHTa Ipo BCTAHOBJIEHHS, 3MIHY KPEAUTHOTO JIMITY.

3.44.10.2.2 KiieHT crutauye banky mpolieHTH Ta KOMICii 32 CTaBKaMH Ta B po3Mipax, siKi 3a3Ha4eHi B
Tapudax. IlpoueHTH 3a KOpPHCTYBaHHS KPEAWTHUM JIIMITOM HapaxoBYIOThCS baHKOM y BaiioTi
[TorouHoro paxyHKy IIOJEHHO, Ha CyMY BHKOPHCTAHHX KOIITiB CTAHOM Ha KiHEIb KOXXHOTO IHS
BUXOJSIUM 3 (PaKTMYHOI KUTBKOCTI JIHIB B MicAlll HapaxyBaHHs, Ta 360 ausamu B poui (¢hakt/360).
HapaxyBaHHs mpoIleHTIB Ha 3a00proBaHICTh 3a KPEAUTHHUM JIMITOM 3JIHCHIOETHCA y MPOLEHTaX
PIYHUX 31 BCTAHOBJIEHHSM JI€HHOI IIPOILIEHTHOI CTaBKU y BiAnoBigHoMy JloroBopi. Y BUINAAKY, SKIIO B
Tapudax banky mporeHTH 3a KOPUCTYBaHHS KpPEAWTHUM JIIMITOM BH3HAUEHO y NPOICHTaX 3a
KaJeHJapHUH MICAIb, TO CTaBKa B MPOIEHTAX PIYHUX JIOPIBHIOE CTaBIll MPOIEHTIB 32 MICALb, 10
nomMHoxeHa Ha 12 (JIBananusats). [Ipu HapaxyBaHHI NPOIIEHTIB BPaXOBYETHCS I€Hb BUHUKHEHHS Ta HE
BPaxOBYETHCS ACHb OBEPHEHHS 3a00proBaHocTi 3a KpequTHUM TiMiTOM.

3HIKeHa TPOIEHTHA CTaBKa 3a KOPUCTYBAaHHS KPEIUTHHM JIIMITOM BCTAHOBIIOETHCS TPOTATOM
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niTeroBoro mepiogy. IlimproBmwii mepiom — 1e mepiox 4Yacy KOpuCTyBaHHS KpemuTHuM JiMiTOM,
IPOTATOM SIKOTO Ha 3a00proBaHICTh HAPAaXOBYIOTHCS MPOIICHTH 32 3HWKEHOIO MPOLIEHTHOIO CTaBKOIO.
[limeroBuii mepiox i€ 3 MOMEHTY BHHHUKHEHHs 3a00pPTOBAHOCTI 10 KIHIS KaJCHIAPHOTO MiCSIIA,
HACTYIHOTO 32 MiCsIIeM BUHUKHEHHS 3a00proOBaHOCTI, IPH YMOBI MOTAIIEHHS I1i€i 3a00proBaHOCTI B
MMOBHOMY 00CS31 10 KIHIISI CTPOKY [Iii MUJIBFOBOTO mepioay. MakcumanbHa TpuBalicTh [liibrororo
nepiogy 62 (Iictaecst nsa) mHi. Po3Mip 3HMKEHOT MPOIICHTHOI CTaBKM 3a3HA4YaeThest B Tapudax.
3.44.10.2.3.B pazi,skmo KiieHT He 3M1MCHUB MPOTATOM IUJIBIOBOTO TMEPIOAy MOBHOTO MOTAIICHHS
3aboproBaHocTi 3a KpeautHum miMiTOM, IO yTBOpUJIACS MPOTATOM IIJIBIOBOTO MEPIOJy Ta Ha AKY
IIPOLICHTH HapaXxOBYBAJIKChH 3a 3HMKEHOIO NPOLEHTHOK CTaBKOO,TO HA HACTYNHUHN KaJeHJapHUH 1eHb
MICHS 3aKiHYEHHS MiJIbIrOBOTO TEPIOAy 3MIMCHIOETHCS JTOHAPAXyYBaHHS IPOIICHTIB 3a KOXCH JIeHb
KopucTyBaHHs KpeauTHUM JIIMITOM HOpPOTSArOM HUIBFOBOIO MEpioJy 3a CTAaBKOK, BH3HAYEHOIO
ykiaaenuM JloroBopom Ta Tapudamu.

3.44.10.2.4.11loMics/uHO B OCTaHHIN KaJIeHIapHUH JeHb baHk po3paxoBye O00B’I3KOBUN MiHIMAIbHUI
(momicsYHMI) TUIATIK, KUK ckiaamae S (m'stb) % Big 3a00pProBaHOCTI 3a KPEIUTHUM JIIMITOM (HE
MeHme 100 rpH Ta He OUIBII 3aIMIIKY 3a00proBaHoCTi). Y pa3i HecTadi KOIITIB JJIA CIUIATH
HapaxOBaHUX IMPOIEHTIB, B T.4. 33 PaXyHOK KPEAUTHOTO JIMITy, CyMa HENOTalleHUX IPOLEHTIB
JOJAETHCS 10 00OB'I3KOBOr0 MiHiMalibHOTO MiaTexy. Cyma OOO0B’SI3KOBOTO MiHIMAIBHOTO IUIATEXKY,
0 TMiJUISTa€ BHECCHHIO, JOBOMUTHCA A0 KirieHTa iH(QOpMAIiiHUM IOBIJOMIIEHHSM Yy CIOCIO,
BU3HaueHuil B 3asBi-{orosopi/Jorosopi.

VY pasi HecBoeyacHoro BHeceHHs: OMII Ha [Torounmii paxynok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BB)XKAETHCS IPOCTPOUCHOIO 3a00PrOBaHICTIO.

3.44.10.2.5.Crrata TIpOIICHTIB, HApaXxOBaHMX 32 KOPUCTYBAaHHS KPEIUTHHM JIMITOM THPOTATOM
KaJICHJAAPHOTO MIiCAILls, 3IHCHIOETHCS Y BAIOTI KPEIUTHOTO JIMITY 32 paxyHOK KomTiB Kiienta Ha
MMOTOYHOMY PaxyHKY HIOMICSIYHO 3 TEPIIOTO [0 OCTaHHIN JIeHb MICSIS, HACTYITHOTO 3a MiCSIeM, B
SKOMY B1J10YyJ10CSl HapaXyBaHHsI, SKILO 1HIIUI CTPOK JUIsl iX cIulaTh He BcraHoBieHHM B Tapudax abo
B ykiaaenomy Jlorosopi 3a npoaykrom banky «KapTka 3 xemOexkoM», a TaKoX B JJI€Hb OCTaTOYHOTO
IIOBHOT'O ITOBEPHEHHS KPEIUTHOro JimiTy. CijiaTa MpOLIEHTIB MOXKE 31MCHIOBATUCH TaKOX LUIIXOM
CHHMCAaHHSI Ha MIJACTaBl IUIATKHOI ICHTpYKLID (y Mmopsiiky, oOymoBieHoMYy po3auioM 6 «llmatixkHi
iHcTpykuii» nux [Ipasun KbBO) bankoM cyMm y crutaTy 3a60proBaHoCTi 32 paxyHOK KPEAUTHOTO JIMITY.
[IpaBo crucaHHs Ha MiJICTaBl MJIATLKHOI IHCTPYKIIiT, 00ymMoBIeHe po3aiioM 6 «llnaTi>kHi IHCTPYKILII»
mux [Ipasun KBO, moxe Oyrtu Bukopucrane bankoM B Oynb-skuii IeHb CTPOKY BUKOHaHHA KitieHTOM
3000B's13aHb (TOOTO MpU BUHUKHEHH1 000B’s13Ky KiTieHTa 3/11HCHUTH MOraleHHs MPOIEHTIB).
3.44.10.2.6.Buecennss OMII, B T.y. clulata NOpPOILEHTIB 3a KOPUCTYBAHHS KPEIUTHHUM JIIMITOM
3IACHIOEThCS LUISIXOM TonoBHEHHS [loznuanbHukoM IloTouHOro paxyHkKy B Cywmi, JOCTaTHIM AJis
crmatu  OMII, BuzHaveHoro 3rigHo n.3.44.10.2.4., B T.4. MPOLIEHTIB 32 KOPUCTYBaHHS KPEAUTHUM
JIMITOM, Ta TOAAJIBIIOTO CIHCAHHS Ha MiJICTaBl MIATIXHOI IHCTPYKI (Y TOPSAKY, OOYMOBJICHOMY
posniioMm 6 «Ilnatixkai iHcTpyKii» nux IlpaBun KbO) bankom cymu 3 [loTouHOro paxyHky y criaTy
3a00proBaHOCTI MO MPOLEHTAX 32 KOpUCTyBaHHS KpeluTHUM JIIMITOM.

B pa3i Hecrmatu 3a00proBaHOCTI 3a MPOLEHTaMU B CTPOKHM, BCTAHOBIJIEHI yKiafeHUM JloroBopom,
Tapudamu Ta IlpaBunamu KBO, taka 3a0oproBaHIiCTh BBa)Ka€ThCsl NpocTpoueHoro. [lorameHHs
npocTpoyeHoi 3a0oproBanocTi KiieHTa 3a KOpUCTYBaHHSA KPEIUTHUM JIIMITOM 3JIIHCHIOETHCS LUIIXOM
CHHMCAaHHS Ha MiACTaBl IJIATLDKHUX 1HCTPYKLIA (y HOpsSAKy, oOymMoBieHOMY po3auioM 6 «llmarixhi
iHcTpykuii» mux IIpasun KBO) BankoMm cym y cmaty 3a00proBaHocTi 3 OyAb-sIKOTO paxyHKY,
BijikpuToro Kiientom B banky.

Cmutara 3a0oproBanocti 3a KpenutHum siMiToM y pasi apemty IloTouHOro paxyHKy 3A1HCHIOETHCS
INUBIXOM CIUIaTH CYMH 3a00pTrOBaHOCTI Ha BIAMOBIAHI paxyHKH IS OOJIKYy 3a00proBaHOCTI 3a
CIOKMBYUM KPEIUTOM.

Cnnata MpOLIEHTIB 32 KOPHUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMIcid y pa3i apemty Ilotounoro
PaxyHKY 3I1MCHIOETHCS LUIIXOM CIUIaTH CyMH 3a0OproBaHOCTI Ha BIAMOBIAHI paxyHKH Ui OONIKY
HapaxOBaHUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.10.2.7.JleGiTopcrka 3aboproBanicTh KnieHTa-nepxkatens [11 mae 6yt morariena 10 KiHIs MicsIIis,
HaCTYITHOTO 3a MiCsIleM, B SIKOMY BHHHUKJIA Taka 3a00pPTOBaHICTh, SKIIO 1HIIE HE MepeadadeHe y
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BianmoBimHoMy Jlorosopi, rux [IpaBmiax KbO, Tapudax, a Takox y kinnesuid tepmin aii I11.
3.44.10.2.8.B pa3i HasgBHOCTI mpocTpoyeHoi 3aboproanocti 3a OMII Ta/abo mnpocTpoueHoi
3a00proBaHOCTI o HapaxOBaHUM MPOIICHTaM/KOMICisiM Ta/abo MPOCPOYCHOT
nebiTopcbkoi 3aboproBanocti Kimienrta-nepxarens 11 na cymy 6inbin Hixk 100 rpuBens, bank 3aiiicHioe
OsokyBaHHs [loTOYHOro paxyHKy Ha 31MCHEHHS BHUTPATHUX OIeEpaliifi 10 HOBHOTO IOTralleHHsS
IIPOCTPOYECHOT 3200PTrOBAHOCTI.

3.44.10.2.9.B pa3i HasgBHOCTI TpocTpoueHOi 3a0oproBaHoCTi baHk HapaxoBye TMpOICHTH 3a
KOPUCTYBaHHS KPEIUTHHUM JIIMITOM 3a IMiJBUILEHOIO MPOIIEHTHOIO CTAaBKOIO, 110 3a3HavyeHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIb KOXHOTO JTHS BUXOJSYH 3
(akTHUHOI KIIBKOCTI JHIB B MicAlll HapaxyBaHHs, Ta 360 musmu B porui (¢dakt/360). HapaxyBanus
MPOIICHTIB Ha 3a00pPTrOBaHICTh 3a KPEAWTHUM JIIMITOM 3JIACHIOETHCS Yy TPOIEHTaX pIYHUX 31
BCTaHOBJICHHSIM JICHHOI IPOIIEHTHOI CTaBKHU y Bianosignomy JloroBopi. Y Bumaaxy, sxmo B Tapudax
banky po3Mmip miJBUIIEHOI IPOLIEHTHOI CTaBKU 3a KOPUCTYBAHHS KPEIUTHHUM JIIMITOM BU3HA4YEHO Y
MPOIEHTAX 32 KaJCHIApHHUHA MiCsIb, TO CTaBKa B MPOLEHTaX PIYHHUX JIOPIBHIOE CTaBI[l MPOIEHTIB 32
MicsIlb, 110 TMoMHOXKeHa Ha 12 (/IBanaausats). Ilpwm HapaxyBaHHI NPOIICHTIB BPaxOBYETHCS JICHBb
BUHUKHEHHS Ta HE BpPAaXOBYEThCS JI€Hb MOBEPHEHHS 3a00PTOBAaHOCTI 32 KPEIUTHUM JIIMITOM.
[TigBuIIeHa MPOLIEHTHA CTABKa Ji€ 0 IMOBHOIO MOTallIeHHs IPOCTPOUYEHOT 3a00proBaHOCTI.
3.44.10.2.10.HapaxyBaHHsI TMPOILIEHTIB HAa TMPOCTPOUYEHY 3a00PTOBAHICTH 3IIHCHIOETHCS MIOJCHHO.
OCKUIbKH IPOLIEHTH HapaXOBYIOTHCS HA MIPOCTPOUEHY 3a00pProBaHiCTh, CTPOK CILIATH TAKUX IPOLIEHTIB
BBA)KA€THCS TAKHMM, 110 HACTAB B JIEHb X HapaxyBaHHs. CIuraTa TaKuX MPOIEHTIB 311HCHIOETHCS IITXOM
BHECEHHSl TrpomoBux KomTiB Ha IloTounuit paxyHok Kiienta abo Ha paxyHku nAnsi OOJIKY
3a00pProBaHOCTI MO MPOIEHTAX.

3.44.10.2.11.1Ipu mnorameHHi 3aboproBaHocti 3a JlOroBOpOM NpO HaJaHHS KPEIUTHOTO JIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAIOK CIUTaTH 3200proBaHOCTI:

-IIPOCTPOYEHI MPOIICHTH 32 KPEAUTHUM JIIMITOM;

-TIpoCTpoUeHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOICHTH 3a KPEAUTHUM JTIMITOM;

-OMIT;

-TpocTpoueHa Jiedbitopchka 3a6opropanicts Kiienra-aepxarens I11;

-CTpOKOBa JiebiTopchbka 3a0oproanict Kimenra-nepxarens [11;

-IPOCTPOYEH] HapaxoBaHi KoMicii 3a 06ciayroByBanHs [loTrouHOro paxyHkys;

-HapaxoBaH1 KoMicli 3a 00ciayroByBanHs [loTouHOrO paxyHky;

-3a00proBaHICTh 32 HEYCTOWKOI0, oO0unciena bankom;

-CTPOKOBa 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexsicte 3a6oproanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HA4aeThcsl baHkoMm
CaMOCTIHHO Ha MiACTaBl BiAnoBigHOro JloroBopy Ta YMHHOrO 3akoHoAaBcTBa. llociimoBHICTH
MOTallleHHs. ICHYI04oi 3a00proBaHOCTI BHM3HAauyaeTbcs baHKOM caMOCTiHHO, Ta 3MiHAa 4YeproBOCTI
noranieHHs 3aboprosaHocti KiieHTa 3a paxyHOK KOIITIB, iK1 Hafiimu Ha [loTouHuil paxyHOK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B 3Ky 3 UMM Taki Jii baHky He moTpeOytoTh ABOCTOPOHHBOTO MOTOIKEHHS.
3.44.10.2.11.1.Y pa3i HEIOCTATHOCTI CyMH 3AIMCHEHOTO TUIATEXY JUIsl BUKOHAHHS 3000B’sI3aHHA 3a
JIOTOBOPOM TPO CHOXKUBYMN KPEIUT y MOBHOMY 00Cs31 I cyMa Moraiiae BUMOTH KpeIuTopa y Takii
4eproBOCTi:

1)y nepiry uepry CrjiauyroThCs IPOCTPOUEHA 10 TOBEPHEHHS CyMa KPeIUTY Ta MPOCTPOUYEHI MPOLEHTH
32 KOPUCTYBaHHS KPEIUTOM;

2)y Opyry 4epry CIIauyroThCs CyMa KPeIUTy Ta MPOLEHTH 32 KOPUCTYBaHHS KPEIUTOM;

3)y TpeTio Uepry CIIadyrThCA HEYCTOMKA Ta 1HIII TJIaTeX1 BIAMOBIIHO JI0 JOTOBOPY MPO CHOKUBUUM
KpEIuT.

3.44.10.2.12.CTOpOoHH TOMOBHIIUCH, 110 y pa3l HeBUKOHaHHs Kiientom BuMor ykinaneHoro Jlorosopy
ta IlpaBun KbO mono morameHHs 3a00proBaHOCTI MO HapaXxOBAaHUM IPOLEHTaM Ta KOMICiAM, IO
BHeceHHI0O OMII B nmoBHOMY 00cs131, ctanoMm Ha 182 (Cro BiciMaecsaT Apyruid) JeHb MPOCTPOUYECHHS,
TEPMiH MOBEPHEHHSI KPEIUTHOI'O JIIMITY BBaXKA€ThCS TAKUM, 110 HACTaB 3a 3ro/10t0 CTOPIH, AKIIO iHIIEe
He nependaueHo ymoamu Jloroeopy (IHauBigyansHOi yacTUHU A0roBOpY). CTOPOHU MOTOKYIOTHCS,
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10 TaKa 3MiHA TEPMiIHY TTOBEPHEHHS KPEIUTHOTO JIMITY HE TOTpeOye yKIaJaHHSI OKPEMOi J0JaTKOBOI
YTOAM.

3.44.10.2.13.HapaxyBaHHs IPOIICHTIB 3a KPSAUTHUM JIMITOM MPUITHHSIETHCS Y pasi NPpUHHATTS bankom
pilieHHs Mpo BiAIIKOAYyBaHHA (criMcaHHs) 3a0oproaHocti [lo3muanbHuka 3a TakuMm JloroBopom 3a
paxyHOK pe3epBy, y pasi cmepti KiienTa, y pa3i HactanHs 00cTaBuH, nepeadoadenux m. 3.44.10.2.12.
[TpaBun KBO, y pa3i HacTaHHsA TEpMiHY MOBEPHEHHS KPEAUTHOTrO JIMITy (y T.4. AJOCTPOKOBO) 3a
JloroBopoM MNpo HaJaHHA KPEAUTHOIO JIIMITY, YKJIaJ€HUM Yy crocid HuiixoM mnojaaHHs A0 baHky
(akuentyBannsi) Kiientom BcraHoBnenoi bankom ¢dopmu 3asBu-ZloroBopy mpo akuent Ilyomiunoi
MIPOTO3HIlii Ha BCTAHOBJICHHS KPeIUTHOTO JiMiTy abo 3asBu-/{oroBopy Ha ykinananus Jorosopy KbO,
3 iHImMMX mijgcTas, nepeadadenux JloroBopom, Ipasmiamu KbO, iHIKMMEU BHYTPIIIHIMA HOPMAaTHBHUMU
aktamu baHky, 11F04MM 3aKOHO/IaBCTBOM Y KpaiHH.

3.44.11.11ocayra cno:kuB40ro KpeautyBanus «I'poui g0 3apmiaru» (nanai-«Kpeaur»).
3.44.11.1.YmoBH, nops/10K HaJaHHs Ta KopucTyBaHHs Kpegutom

3.44.11.1.1.bask mae npaBo HagaTu KIT€EHTY COKWMBUYMNA KPEAUT, BIJMOBIIHO 10 YMOB YKJIAJIEHOTO
noroBopy (Hanami—«Kpeautuuii morosipy) ta mux Ipasun KBO.

3.44.11.1.2.bank 3anumiae 3a coboro mpaBo BiamoButu Kimienty y Hamanni Kpeauty, a Kiient
MOTO/DKYETHCS 3 THM, 110 BaHK Ma€ mpaBo BiIMOBUTH 0€3 MOSICHEHHsI MPpUYKH y HajaHHi Kpenuty y pasi
3a3HaueHHs B 3asBi-JloroBopi HeBipHOi iH(popMarlii, HecTiiikoro ¢inancoBoro crtany Kiienra,
HAsBHOCTI JaHMX, SKi CBIAYATh MPO HASBHICTH IIBUIICHOTO KPEIUTHOTO PH3UKY, a00 HAasSBHOCTI
panimie orpuMaHoro KiieHToM croXuB4OTro KpeauTy/oBepapadry.

3.44.11.1.3.30608B’s13a0Hs banky no HaganHio Kpeauty BHHHMKArOTH 3 MOMEHTY minnucanHs bankom
KpenuTtHOro 10roBopy Ta BBaXXaroThCs JOTPUMaHUMU (BUKOHAHUMM) micist HapanHs Knienty Kpenury
y CyMi, III0 BU3HAYEHA YKJIaeHNM KpeauTHIM T0TOBOPOM.

3.44.11.1.4.Kpeaut Hagaerbes KiieHTy msixoM mepeka3dy Ha moToyHuil paxyHok Kimienta y ITAT
“bAHK BOCTOK”,m.[ninpo, kox €JPIIOY 26237202 y cymi, mo Bu3HaueHa KpeautHum
JIOTOBOPOM, 32 BUPAaXyBAaHHSM KOMICIi 3a MiATOTOBKY, OOpOOJEHHS JOKYMEHTIB Hpu o(opMIIeHH]
Kpenury.

3.44.11.1.5. Taroro nHamauHs KpenuTy BBakaeTbcs naTa BigoOpakeHHs baHkoM cymH HaJlaHOTO
Kpenuty Kiienty Ha BiANOBITHOMY paxyHKY AJisi OOJIKY KPEIUTIB.

3.44.11.1.6.Cyma Kpenuty Ta iHII yMOBHM HagaHHsi Kpemuty, kpiM Bu3HaueHMX 1My IlpaBuiiamu
KBO, Buznavarotbcs Takox B Kpenurnomy oroBopi.

3.44.11.1.7.banx Hanae Knienty Kpeaur Ha ymMoBax CTPOKOBOCTi, IOBEpHEHHs Ta IUIaTH 3a
KOPHCTYBaHHSI.

3.44.11.1.8. Kpeaut HagaeTbes IS 330BOJICHHS CIIOKUBUMX MoTped KiieHTa (crokuBaua) BUKITIOYHO
Ha npuaOaHHSA TOBapiB/poOIT/moCHyr(ani-ToBapu) i 3aJ0BOJIEHHS MNOTped, HEe MOB’SI3aHUX 3
HiANPUEMHUIIBKOIO, HE3aJIeKHOI0 NMPOo(deciitHO0 NifIbHICTIO 200 BUKOHAHHAM 000B’A3KiB HAMaHOIO
MpaIiBHUKA.

3.44.11.1.9. Vxnanenns KpenutHoro noroBopy Moske OyTH IOB'S3aHO 3 HEOOXIJHICTIO OTPUMAaHHS
Kinientom nopatkoBux Ta/abo cymyTtHix mocayr banky a6o Tpertix oci0. KiieHT mae mpaBo ykjiacTu
JloroBip mpo HaJaHHS JOJATKOBUX Ta/ab0 CYMyTHIX MOCIYr 3 OOpPaHOK HHUM TPEThOI 0CO0OI0,
BKJIFOUEHOIO JI0 MEPEeNiKy TUX, SIK1 BIANOBIIaI0Th BUMOraM baHKy-KpeauToaaBIis (3a HasIBHOCTI TaKOTO
nepeniky), KpiM BUMAJKIB, KOJH BIAMOBITHY MOCIYTY MOKE HajmaTH Juiie baHk (KpeauTodaBellhb).
[lepenik TpeTix oci0, K1 BiANOBIAaI0Th BUMOraM baHKy-KpeauTo1aBlis, pO3MIITy€eThCs Ha OdiliitHOMY
BeOcaiiTi banky (kpeauronasi) abo B JOCTYITHOMY JUIs CIIOKMBaYiB Miclli y baHky (kpeauroaasiii),
BKJTIOYAIOYN BiJUIUICHHS, IO 31MCHIOIOTh HAJaHHS MOCTYT CIIOKHBUOTO KpeauTyBaHHs. Ha BuMory
CMOXMBaya Takui mepenik mMae OyTH HaJaHUM HOMY B NMHUCHMOBIH 4K eNEeKTpOHHIN (opmi 3a Horo
BHOOPOM.

3.44.11.1.10.061ik 3a0oproBaHocTi 3a HagaHuM KpenuToMm BigOyBaeThCs 3a paXyHKOM JJsl OOJIKY
kpeautiB. OOk 3a00proBaHOCTI MO MPOIEHTaM Ta KOMICISIM B1I0YBaeThCsl 32 paXyHKaMHU 7Sl 00JIIKY
MPOIIEHTIB Ta KoMiciid. OOJIIK IPOCTPOUYEHOT 3a00PTrOBaHOCTI 3I1HCHIOETHCS BiANOBIIHO 10 BUMor HBY.
3.44.11.1.11.CtopoHnu moroawid, mo bank mae nmpaBo BiIMOBUTHUCH BiJ HamaHHs KpeauTy, sKimo:
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-HaKJIaJCHO apeIITH Ha MoTOoYHI paxyHku Kiienrta y banky;

-TIoTamIeHHs 1e0iTopebkoi 3aboproanocti  KiieHTa-fepikarens eleKTpOHHOrO IUIATLKHOTO 3aco0y
npoctpouero Kitienrom Ha 10 (JlecsiTh) un Oibllie KaleHIapHUX JTHIB;

-BCTQHOBJICHO HEBIAIMOBIAHICTh MIHCHOCTI BiIOMOCTEH, $IKi MIicTATbcs B KpeauTHomy 1oroBopi,
JIOKyMeHTax, Hajanux banky Kiienrowm;

-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHS y KpUMiHANBHIN cripasi mozao Kiienra;

-orepartis, Ha 37iicHeHHs sKkoi KineHT oTpumye rpomoBi KomTu (TOOTO omeparlis, IIaTix 3a SKOIO
3MIHCHIOETHCS 32 paxyHOK Kpemury), He BinmoBigae Bumoram 3akoHy Ykpaiau «lIpo 3amoOiranus ta
MPOTHIIO Jierami3amii (BIAMHBAaHHIO) TOXOIB, OJEpPKAHUX 3JIOYMHHUM IUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOT'O 3HUIICHHS Y,

-BcTaHOBJICHHs HanioHanmbHUM O0aHKOM YKpaiHH UM IHIIMMHU YIIOBHOBXEHMMHU OpraHaMU AEp>KaBHOI
BJIaJI1 OOMEXEHb 3a OnepanisiMyu OaHKIB 3 KpEIUTYBaHHS;

-KnienTa BKIIFOUEHO 710 MepeniKy oci0, TOB’SI3aHUX 3 MPOBAKCHHIM TEPOPUCTHYHOI TIsITLHOCTI 200
1010 SIKUX 3aCTOCOBAHO MI>KHAPOJIHI CaHKIIIi;

-HIIMX MicTaB, nepeadadenux Kpeauraum norosopom, IpaBunamu KBO Ta nirounm 3aKk0HO1aBCTBOM
VYkpainu.

3.44.11.1.12.]To yxnanenHs KpeauTHOro HOTroBOpy, 3arajibHHUIl po3Mip 3a SKUM IEPEBHUILYE OIHY
MiHIMaJIbHY  3apoOiTHY IUIaTy, BCTaHOBJIECHY Ha JeHb ykiaaeHHs KpemutHoro noroBopy, bank
6e3omnaTHo Hagae Kiienty indopmaiiro 3a creniaabHor (GopMOI0 (MACHOPT CHOKUBYOTO KPEIUTY) Y
MUCHMOBIH (hopMi (y mariepoBOMy BHTIISA 00 y BUTJISIII €IIEKTPOHHOTO IOKYMEHTa, CTBOPEHOTO 3T1IHO
3 BUMOTraMHM, BU3HaueHUMU 3akoHOM YkpaiHu «IIpo eleKTpoHHI JOKYMEHTH Ta eNeKTPOHHHUH
JTOKYMEHTO00Ir» 3 HaKJIAJICHHAM EJIEKTPOHHUX MIiAMHCIB, IHIIMX aHAJOTIB BIACHOPYYHHX IAMHUCIB
Cropin). CTOpOHU JTOMOBUIIMCS, 11O MIJIHCAHHS MACHOPTY CIOXKHUBUOTO KPEAUTY Y pa3i HaJlaHHs HOro
Y BUTJISIIL €TIEKTPOHHOTO IOKYMEHTA, CTBOPEHOT0 3TiJTHO 3 BUMOTAaMH, BU3HAYCHUMH 3aKOHOM Y KpaiHH
«[Ipo enekTpoHHI JOKYMEHTH Ta ENeKTPOHHUN TOKYMEHTOOOIr», Bil0yBaeThcs 3 OOky baHky
BIJITOBIAHO 110 11. 1. 2.22., 2.23. IIpaBuin KBO,a 3 6oky KirieHTa 03HaliOMIJICHHS Ta ITiAMMMCAHHS TACIIOPTY
BiJOYBa€ThCS HUIAXOM HAKIAaJeHHS IIM(PPOBOIro BIACHOPYYHOIO MiANHUCY a00 MPOCTOro eIeKTPOHHOTO
nignucy Knientom 3a gonomororo Cucremu OnnaiiH-0aHK.

3.44.11.1.12.1.Y Bunanky, Koiau 3arajbHuil po3mip Kpeauty He mepeBulnye ojHi€l MiHIMalabHOT
3apo0ITHOI IJIaTH, BCTAHOBJICHOI Ha JIeHb YKJIAZeHHS KpeauTHOTO JOroBOpY, MACIOPT CHOKUBYOTO
kpenuty bank Hanae KiieHnTy 1uis o3HalloMIIeHHS, CKpiruleHHs ioro mignucamu o0ox CTOpiH He €
000B’SI3KOBUM.

3.44.11.1.13.'pomosi komrtu B cymi Kpenuty Hanatotsest Kiienty npotsirom 2 (/IBox) kajleHAapHUX
THIB 3 THS yKiaaeHHs KpeautHoro 1orosopy.

3.44.11.1.14.YmoBn i nopsaok nosepHenns Kpegury

3.44.11.1.14.1.IloBepHenns Kpenuty, cruiata mpoOLEHTIB 32 KOPUCTYBaHHS KpPEAMTOM Ta CIUlaTa
KoMiciif 3rigHo ymoB KpeautHoro noroBopy 3aiiicHioeTsest KitieHTOoOM Ha paxyHOK, Bigkputuil y [TAT
«BAHK BOCTOKY, m./qninpo, kog €APTIOY 26237202. Homep paxyHky bank nosigomisie Kiienry
OKpeMHUM iH(oOpMaliiHUM MoBigoMiIeHHsAM. KoMicis 3a miArotoBky, oOpoOJeHHS JOKYMEHTIB IpH
odopmiienHi Kpenuty yrpumyetsces 3 cymu Kpeauty BianosigHo 1o ni. 3.44.11.1.4. uux [Ipasui KBO.
3.44.11.1.14.2. /Tatoro noBepHeHHsI KpeauTy BBaXkaeThCs JaTa 3apaxyBaHHsS TPOIIOBUX KOIITIB Ha
paxyHnok, Biakputuii y [IAT «bAHK BOCTOK», M. Ininpo, kox €JIPIIOY 26237202, HOMED SIKOTO
bank nosinomisie KiieHTy okpeMuM iHpOpMaLiiHUM MOBIIOMIIEHHSIM.

3.44.11.1.14.3.Ilnarexi y noBepuennsa Kpenuty KiieHT 3a1iicHIOE y Tiil camiil BayitoTi, B sIK1H HaJlaHO
Kpenur.

3.44.11.1.14.4 Kinient moramae 3a00proBaHicTh 3a Kpenurom nuisixoM 3/1HCHEHHS HE MMI3HIIIE 1aTH,
3a3Ha4YeHo] SIK KiHIeBHi cTpok 1ii Kpenury, miarexy y norameHss 3adoprosaHocti 3a Kpenutom.
3.44.11.1.14.4.1.30608’a13auHs Knienra no noramenHio Kpeauty BBaxaroThCs JOTPUMAHUMH, SIKIIO
CTaHOM Ha KiHellb omepariifHoro nHs baHKy, sSikuil € KiHIEBUM TepMiHOM mnoBepHeHHs Kpemury,
3aboproBanicTh 3a Kpeautom BigcyTHs. 3000B’s3anHs KirieHTa mo moramieHHIO 3a00proBaHOCTI 3a
KpenuTHUM 10TOBOPOM BBa)KAIOTHCSI BUKOHAHWMH HAJIEKHUM UYHMHOM, SIKIO TPOIIOBI KOLITH JUIS
MoranieHHs 3a00proBaHoCTl HaAIWIUIHM 10 baHKy 10 3aKiHUEHHS OmNepaliifHOro yacy B OCTaHHIN JIeHb
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CTPOKY IUIATEXKY.

3.44.11.1.14.5.5Ik1m0 rpoIIOBI KOIITH JUIA TOTamieHHs 3aboproBaHocTi 3a KpeauTHuM noroBopom
Haalinu 10 baHky B ocTaHHIM J€Hb CTPOKY ILIaTEXy IMicCis 3aKIHYEHHs ONepauiiHOro yacy, TO
3apaxyBaHHs iX y noramieHHs 3a6oproBaHocTi 3a KpeauTom 311ilCHIOETECSI HACTYITHOTO ONIEPaIliiiHOTO
nHs banky 1 BianoBigHO Kii€HT € TakuM, 110 IPOCTPOYMB BUKOHAHHS 3000B’s3aHb 110 HOTAIIEHHIO
3a0oproBaHocTi 3a KpenuTHIM JJOTOBOPOM.

3.44.11.1.14.6.SIxu1o crutata 3a6oproBaHocTi 3a KpeTuTHIM T0TOBOPOM 3/IIMCHIOETHCS Y O€3rOTIBKOBIH
¢dopwmi 3 morouHoro paxyHky Kiienra y banky, To cTpok BUKOHAaHHS IUIATDKHUX 1HCTPYKIii Kiienra
Ha Iepeka3 KOIUTIB y HorameHHs 3a0oproBaHocTi 3a KpeauTHHM J0roBOpOM, MOAAHUX MICH
3aKiHUEHHs orepauiiHoro yacy baHKy, BU3HA4arOTbcs yMOBaMH JOTOBOPY OaHKIBCHKOTO PaxyHKY,
ykiagaeHoro Mix Kiienrtom ta bankowm.

3.44.11.1.14.7.3a paxyHOK TpOIIOBMX KOIUTIB, II0 3HAXOIATHCS HA MOTOYHOMY paxyHKy KiieHnTa
MO’KYThb BUKOHYBATHUCs olepalii 1e0eToBoro nepekasy KomrTiB 3 paxyHKy KiieHra 3a fioro 3romoro
(mami-«aebeTyBaHHs paxyHKy») Ha KOpUCTb baHky y Bumajgkax, mnepeadadeHux YKJIaJeHUM
noroBopoM/[IpaBmiamu KBO. TloBepuenns 3aboproBaHocTi 3a KpeautoM 3ai1HCHIOETHCS B KIHIT
crpoky aii Kpenuty y moBHOMY 00Cs3i.

3.44.11.1.14.7.1.Y Bunajaky HasBHOCTI Ha PaXyHKY HaJMIPHO CIUTAY€HUX KOIITIB, 110 KilieHT HanpaBuB
Ha norameHHs 3a0oprosanocTi 3a Kpeautaum noroBopom, ykiaasmu Kpenutauii moroip, KimienT HagaB
CBOIO 3rofy Ta ImpaBo banky, a bank moroguscs HagmipHO cruiaueHi Kili€eHTOM KOIUTH MOBEpHYTH
Krienty nuisixom nepepaxyBaHHs Ha MOTOYHUH PaxyHOK, 3 SIKOTO IIeW MaTix OyB BigmpaBieHUH, abo
Ha 1HIINMNA paxyHOK, BinkpuTuili bankom Kiienry.

3.44.11.1.14.8.fIxmo Tepmin moBepHeHHS KpenuTy mpumamae Ha BUXIiTHUI/CBITKOBUI/HEpoOOUMit/
HeoneparinHui JICHb bauky, TO TEpMiHOM TTOBEPHEHHS Kpenury € TaKuu
BUXI1JHHI/CBATKOBUI/HEpOOOUMii/HeOnIepaliitHuii IcHh baHKYy.

3.44.11.1.14.9.0ctarounuii TepMiH TMOBepHeHHS Kpeauty Moke 3MIHIOBATHUCSA 3TiIHO YMOB
Kpeautnoro gorosopy ta [IpaBun KbO, a came-3a Bumororo banky.

3.44.11.1.14.10.Bumora npo goctpokoBe noBepHeHHss Kpeauty Hanpasnserscs bankom KiienTosi y
nucbMoBil popmi 3a 30(Tpuauare) kaleHAapHUX AHIB O JaTH NOBEpPHEHHs. Bumora mpo moBHe
NOBEpHEHHs CyMH HagaHoro Kpeauty moske OyTu HampasiieHa KiieHTy B Oyab-sIKUI yac He3alexHO
B1Jl HasiBHOCTI nopyuieHb Kiientom ymoB Kpeauraoro gorosopy.

3.44.11.1.14.10.1.B pa3i BcranoBneHHst bankom KiieHTy HenpuiHATHO BUCOKOTIO PU3HUKY BiAMOBIIHO
no BuMor 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MPOTUIIO Jieranizaimii (BIIMHUBaHHIO) JO0XO/IB,
OTPUMAaHUX 3JIOUMHHUM HUIAXOM a00 (iHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HUIIEHHS» Ta HOPMAaTUBHO-NIPaBoBHUX akTiB HaiioHansHOro 0aHKy YKpaiHu TepMiH
OCTaTOYHOTO MOBEpHEHHS KpenuTy BBakaeTbCs TakuM, IO HACTaB y JIEHb BCTaHOBJICHHs baHkom
Kinienty HenpuifHsITHO BucOkoro pusuky. I[lopsnox nosimomienHss KiieHTa mpo BCTaHOBIIEHHS
HEMPUIHATHO BUCOKOI'O PU3MKY CTOCOBHO HBOTO BH3HAYAETHCS YMOBAMHU JIOTOBOPY OaHKIBCHKOIO
paxyHKy.

3.44.11.1.14.11.B pa3i, xonu TepMiH noBepHeHHs Kpeauty HactaB, mpore KpenuT zanumaerscs
HEMOBEPHYTHUM, 3a00proBaHicTh 3a KpeauTom BBa)kaeThCsl MPOCTPOUEHOIO 3 HACTYITHOT'O KaJIeHIapHOIO
THSL.

3.44.11.1.14.12. Hanexuictb 3a6oproBanocti KiieHra 10 cTpoKOBOi Ta MPOCTPOYEHOI BU3HAYAETHCS
bankom camocrtiifHO Ha mizacTaBi ykianeHoro KpeautHoro norosopy, mux IIpasun KBO ta unnHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.44.11.1.14.13. Kuient npotsirom cTpoky aii KpenuTHoro noroBopy Mmae mpaBo y Oyab-sKHil yac
noBepHyTH KpeauT MoBHICTIO YM YaCTKOBO.

3.44.11.1.14.14.IToBepuennsa Kpeauty 31iHCHIOETbCS 3 JOTPUMAHHAM BUMOT yKiageHoro Kpenautnoro
JIOTOBOPY.

3.44.11.1.14.15. Tlpu noramenHi 3aboproBaHocTi 3a KpeaguTHHM JOrOBOPOM BCTAHOBIIOETHCS
HACTYIHUN NOPSAAOK CIIIaTh 3a00proBaHOCTI:

-IpOCTpOUeHi npoueHTH 3a Kpenurom;

-IIpocTpoUeHa 3a00proBaHicTh 3a Kpeautom;
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-CTpOKOBa 3a00proBaHITCh 3a MpolieHTaMu 3a Kpeautom, cTpok CriaTé sSIKHX HacTaB;

-CTpOKOBa 3a00proBaHicTh 3a KpenuTom, CTpok CIutaTH sIKoi HAacTaB;

-IIpocTpoUYeHa 3a00ProBaHICTh 3a KOMICISIMHU;

-CTPOKOBa 3200pTrOBaHICTh 32 KOMICISIMH;

-3a00proBaHICTh 32 HEYCTONKO,00uKciieHa bankom;

-CTpoKOBa 3a00proBanicTh 3a Kpemurom.

Hanexwnicte 3a60prosanocti KiieHTa cTpoKoBOi Ta MpOoCTpOUEHO] BU3HAUYAETHCS baHKOM caMOCTiitHO
Ha mijacTaBi KpenuTHOro 10roBopy Ta YMHHOTO 3aKOHOIABCTBA.

3.44.11.1.14.16. VY pa3i HEAOCTATHOCTI CYMH 3JIIHCHEHOTO IIATEXY JII1 BUKOHAHHS 3000B’sI3aHHS 32
JIOTOBOPOM IIPO CIIOKMBUYUI KPEHUT y MOBHOMY 00Cs31 Ll CyMa moraiae BUMoru banky(kpenurtopa) y
TaKil 4eproBOCTi:

1)y nepiry uepry CraayroThCs IPOCTPOUEHA JI0 TIOBEPHEHHS CyMa KPEIUTY Ta POCTPOUYEHI IPOIICHTH
3a KOPUCTYBaHHS KPEAUTOM;

2)y Opyry 4epry CIIauyroThCs CyMa KPeIuTy Ta MPOLEHTH 32 KOPUCTYBAaHHS KPEIUTOM;

3)y TpeTIO Uepry CILIadyrThCs HEYCTOMKA Ta 1HII MJIATEX1 BIAMOBIIHO 10 JOTOBOPY MPO CHOKUBYMMA
KpEIuT.

3.44.11.1.14.17.30008B’s13auHs1  Kimienta mo cruati 3aboproBaHocTi 3a KpenuTHUM J0roBOpoM
BBXAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIO TPOIIOBI KOMITH JJIsl CTUIATH 3a00proBaHOCTi Oyinu
3apaxoBaHi Ha BIAMOBIIHI 0aHKIBCHhK1 paXyHKH JUIsl 00Ky 3a00proBaHocTi ab0 paxyHKHU 10x0aiB baHky
HE TI3HIIIe OCTAaHHBOTO JHS CTPOKY IIJIATEKY.

3.44.11.1.18. Kiuient mae mpaBo npotsrom 14 (HoTpuHaauatu) KajleHIapHUX THIB 3 JHSA YKJIaJCHHS
KpenuTHOrO OTOBOPY BIIMOBHUTHCS BiJ JOTOBOpPY 0€3 MOSCHEHHS NPUYHMH, Y TOMY YHCII B pasi
OTPUMaHHS HUM IPOIIOBUX KOIITIB.

3.44.11.1.18.1.Ilpo wamip BigmoButucs Big KpemutHoro mnoroBopy Kiient mnosimomisie bank
(kpenuTonaBlg) y MUCHMOBIM (opmi nuisixom mogadi 1o banky AHkeTu-3asiBU MpO MOBEPHEHHS
CIIOKMBYOTO KPEAUTY J0 3aKiHueHHs 14-Tu neHHOTo cTpoky. Skmo KiienT momgae Ankery-3asBy He
0ocobucTo, BOHa Mae OyTH 3acBillyeHa HOTapialbHO a0O0 MOJaHa 1 MiANMUCaHA MPEICTABHUKOM 3a
HasiBHOCTI JIOBIPEHOCT1 HA BUMHEHHS TaKUX Jii.

ITpoTsirom cemMu KaneHIAapHUX IHIB 3 JAaTH MOJaHHS AHKETH-3asBU IPO MOBEPHEHHS CIIOKHWBYOTO
kpeauty KiieHT 3000B's13aHuil moBepHyTH baHKy (KpeInTONaBlIl0) IPOIIOBI KOIITH, OJIEpKaHi 3a
KpenutHuM A0roBOpoM, Ta CIJIATUTU NPOLEHTH 3a MepioJ 3 THS OJAEp)KaHHS KOIITIB A0 JHA iX
MTOBEPHEHHS 3a CTABKOIO, BCTAaHOBJIEHOIO KpeauTHuM noroBopom. KimieHT He 3000B's13aHU# CcIuTagyyBaTH
Oy/b-sKi 1HII [1aTexXl y 3B'SI3KYy 3 BiAIMOBOIO BiJl KpenuTHoro 1oroopy.

3.44.11.1.19. BinmoBa Big KpenuTHOro M0TOBOPY € MiACTaBOIO JUIsl MIPUIMHEHHS OTOBOPIB II0JI0
JOJaTKOBUX Ta/ab0 CYNMyTHIX MOCIYT, 10 OyJlM BU3HAYEHI SIK OOOB'A3KOBI JUIl OTPUMAHHS KPEIUTY,
yknaznenux Kiientom. bank 30008B'13annii noBepHyTH KitieHTy KOIITH, CIIJTau€H1 HUM 3a Takl 104aTKOB1
Ta/abo CymyTHI MOCITYTH, HE MI3HII K MpoTsroM 14 (HoTupHaAIsATH ) KaIeHIApHUX AHIB 3 THS MOJaHHS
MHUCbMOBOTO TOBIJIOMJIEHHS TPO BIAMOBY Bifg KpeauTHOro AoroBopy, SIKIIO Taki MOCIYTH HE Oy
(bakTHuHO HajaHi 10 1HA BiaMoBH KiienTa Bin KpeautHoro gorosopy.

3.44.11.1.20.YMoBH Ta NOPSIAOK HAPAXYBAHHS TA CIUIATH POLEHTIB Ta KOMIciii 32 KOpHUCTYBaHHA
Kpenurom:

3.44.11.1.20.1.KuienT crutauye banky nporeHTu Ta KoMicii 3a KopuctyBaHHs: Kpenutom 3a cTaBkoro Ta
B pO3Mipax, gKki 3a3HaueHi B Tapugax.

3.44.11.1.20.2.ITopsiiok HapaxyBaHHS TPOLIEHTIB . HapaxXyBaHHS MPOLEHTIB 3a KOPUCTYBAHHSA
Kpenurtom 3nilicHioeTbest y BamoTi Kpenuty, 3a KoxkeH JeHb KopucTyBaHHS Kpeautom, Ha moaeHHUH
3aJIMIIOK 3a00proBaHocTi 3a KpemuTom, 3a cTaBKO0, BU3HAUYEHOI B KpeuTHOMY T0TOBOPI, TIPH ITHOMY
IIPU PO3pPaxyHKY 3aCTOCOBYETHCS (paKTHUHA KUIBKICTh AHIB Y MiCALll Ta YMOBHA KUIBKICTb JHIB Y pOLI -
360. HapaxyBaHHsI IIPOLIEHTIB 3a KOpUcTyBaHHS KpeauTom 371iCHIOETbCS HE pijlie HIX OAWH pa3 Ha
KaJIeHJapHUH MicAllb IPOTATOM BChOTO CTPOKY Ail JloroBopy. 3a xajeHAapHUH JeHb MICSI, B SKUH
3M1IACHIOETHCS IIOBHE MOralIeHHs Kpennry, MIPOLIEHTH HE
HapaxOBYIOThCA.

3.44.11.1.20.3.Crinata npoI1eHTiB Ta KoMicii 3a KopucTtyBaHHS KpeauToMm 311 CHIOETHCSI BITIOBIIHO 10
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yKi1agieHoro Jlorosopy.

3.44.11.1.20.4.HapaxyBaHHs TpOILECHTIB Ha MPOCTPOUYECHY 3a00pPrOBaHICTh 3AIHCHIOETHCS IOECHHO.
CrnaTa Takux MPOLEHTIB 3/1IHCHIOETHCS HUIIXOM BHECEHHS I'POIIOBUX KOIITIB HAa PAXYHOK, BIAKPUTUN
y [TIAT «bAHK BOCTOK», m. [Jduinpo, kon €IPIIOY 26237202, nomep sikoro bank moBigomiisie
Kiienty okpemum iHdopMaIiiHuM MOBIIOMJICHHSM, Ta BUKOHAHHS BaHKOM BIAMOBIAHUX IUIATIKHUX
THCTPYKIIIH.

3.44.11.1.20.5.HapaxyBaHHsi TpOIEHTIB 3a HamaHuM KpemuroM Ta KOMICiid, 1o mepeadayeHi
BIJIMIOBITHOIO MPOTPaMoOI0  KPEIUTYBaHHS, NMPUIHUHAETHCS Yy pa3i NpUUHATTS baHkoM pimeHHS mpo
BIIIIKOTyBaHHs (cricanHs) 3a0oproBanocTi Kimienta 3a KpeauTHUM 10TOBOPOM 3a paxyHOK PE3EpRBY,
y pas3i cmepti KiienTa, 3 iHmMX mifgcraB, BHYTPIIIHIMH HOpPMaTHMBHHUMHU akTamu baHKy, Iit0unm
3aKOHOJABCTBOM Y KpaiHHU.

3.44.12. YMoBM, NOPSIA0OK HAPAXYBAHHS TA CIJIATH NMPOLEHTIB 32 HENMPABOMIPHEe KOPUCTYBAHHS
KPeAMTHUMH KOLUTAMHM

3.44.12.1.Y pa3i HacTaHHA TEPMiHY IOBEpHEHHS OTpUMaHOro KITIEHTOM CHOXXHBYOTO KpPEIUTY
BiNOBITHO 710 yMOB JloroBopy, y ToMy 4mcili y pasi 3BepHeHHs1 banky no KiienTa 3 BUMOroro mpo
JOCTPOKOBE IIOBEPHEHHS CIIOKUBYOIO KPEOUTY y MOPSAAKY, BHU3HAUCHOMY YMOBaMH YKIJIJ€HOI'O
JOTOBOPY TpPO CIIOKUBYMH KpPEAWT, Ha TPOCTPOYECHY 3a00prOBaHICTh 3a CHOXKHBYAM KPEIUTOM
HapaxoBYIOTbCS MPOLEHTH 3a HENPAaBOMIPHE KOPHCTYBAaHHS KPEIUTHUMHU KoOLITaMu (3riiHO cT. 625
LuBiIRHOTO KOZIEKCY YKpaiH!) Y po3Mipi, BU3HaUYeHOMY yKiiaemHuM CTOpOHAMH JIOTOBOPOM.
3.44.12.1.1.IIponenTy, sIKi HAPAXOBYIOTHCS HA POCTPOUEHY 3a00PTrOBaHICTh 32 CLIOXKUBUYMM KPEUTOM ITiCIIS
HACTaHHS TePMiHy HOro IOBEPHEHHSI, B T.4. Ticis 3BepHeHHs banky 1o KitieHTa 3 BAMOTORO PO TOCTPOKOBE
MIOBEPHEHHSI CTIO’KUBUOTO KPEIUTY, € MipOro BiNoOBinabHOCTI KiieHTa.

3.44.12.2.bask HapaxoBye MPOLIEHTH 3a HENMPABOMipHE KOPUCTYBAHHS KPEIUTHIUMHU KOIITAMH Y BaJIIOTI
CIIOKMBUYOTO KPEAUTY, 32 KOXKEH JIeHb MPOCTPOUYEHHS CIOXKHMBUOTO KPEAUTY, Ha LIOJCHHUN 3aIMIIOK
MIPOCTPOUYECHOI 3a00PrOBAHOCTI 3a CIOKHUBYMM KpPEAWTOM, 3a CTaBKOIO, BH3HAUYEHOIO YMOBaMHU
ykiazieHoro JloroBopy, npu HboMy IpH pO3paxyHKy 3aCTOCOBYETHCS (PAKTUUHA KIJIBKICTh IHIB y MICSII1
Ta YMOBHA KUIBKICTh AHIB y poti - 360.

3.44.12.3.I1poueHTH 3a HENTPABOMipHE KOPUCTYBAHHS KPEAUTHUMH KOIITaMU HapaxoBYylOThcs bankom
Ha [IPOCTPOUYEHY 3a00ProBaHICTh 3a CIIOKUBYUM KPEUTOM 3 IaTH IPOCTPOUYECHHS IO AATYy, KA Iepeye
JaTi IOBHOTO MOTAIIEHHS TaKoi MPOCTPOUEHOT 3a00proBaHOCTI HE PiJIlIe HIXK OJIUH pa3 Ha KaJleHIapHUI
MICSALb POTSITOM BChOTO MEP10y MPOCTPOUEHHS (10 TOBHOT'O MOTALIEHHS KPEAUTHO1 3a00proBaHoCTi),
npore bank Ha BracHMH po3cyl MoOKe 3[iMCHIOBAaTH HapaxyBaHHsS IMPOLEHTIB 3a HENpaBOMIpHE
KOPHUCTYBaHHS TPOIIOBUMH KOIITAMU JCKUJIbKA pa3iB Ha KaJeHIAPHHUN MICSIIb.

[IporienTn 3a mepmuii Micslb HENPAaBOMIPHOIO KOPUCTYBAaHHS KPEIUTHUMH KOIITaMU 3TiJHO
JloroBopy HapaxoBYIOThCS 3 JHsI, HACTYITHOTO 32 JIaTOI0 HACTaHHS TEPMiHY MOBEPHEHHS CIIOKHBYOIO
KpPEIUTy MO OCTaHHIH KaJeHJAApHUM JEHb MicAlsd, B SKOMY 31MCHIOEThCS HapaxyBaHHS TaKuX
MIPOLIEHTIB, BKJIFOYHO, 800 BKJIFOYHO I10 JIEHb, 1110 MEepeAye JHIO MOTallIeHHs KPEIUTHOI 3a00proBaHOCTI.
IIporieHTH 3a HACTYMHI MicCAILll HENPABOMIPHOTO KOPUCTYBAaHHS KPEAMTHUMH KOIITAMH 3TiJHO
yKanazgeHoro JloroBopy HapaxoBYIOTHCS 3a MEP10/ 3 TIEPIIOTO 110 OCTAHHIN KaJeHIApHUMN JEHBb MICSIIIA,
B SIKOMY 3/1HCHIOETbCS HapaxXyBaHHs MPOIEHTIB, BKIIOYHO a00 BKIIIOYHO TO JIEHb, L0 MEpelye JHIO
MOTalIeHHs KpeIUTHOI 3a00proBaHOCTI.

3a 7ieHb, B IKOMY 3/1IHCHIOETHCS TOBHE TOTAIICHHS CIIOXKHBYOTO KPEAUTY, IPOLICHTH 3a HEMPaBOMIpHE
KOPHUCTYBaHHS KPEAUTHUMU KOIITaMU HE HAPAXOBYIOTHCSI.

3.44.12.4.HapaxoBani bankoMm mpoleHTH 3a HernpaBOMipHE KOPUCTYBAaHHS KpPEAUTHUMH KOIITAMH
niuisiraiote crutati Kiientom HeraitHo. IlponenTtu 3a HempaBoMipHE KOPHUCTYBaHHS KpPEIUTHUMU
KOLITAMHU € IPOCTPOYEHUMH 3 MOMEHTY HapaxXyBaHHS.

3.44.12.5.Crutata npoIeHTIB 3a HEMPaBOMipHE KOPUCTYBaHHS KPEIUTHUMH KOIITaMU 31HCHIOETHCS Ha
paxynok, Biakputuil y [IAT «BAHK BOCTOK», m. {ninpo, Kox €EAPTIOY 26237202, Bu3HaueHuii B
yMOBax ykiyajaeHoro JloroBopy npo Cro>KuBYMil KpeauT.

3.44.12.6.Crutata IpoOIICHTIB 3a HEMIPaBOMipHE KOPUCTYBAHHS KPEAUTHUMHU KOLITAMU 3/1HCHIOETHCS 3
norpumanHsM  1m.3.44.10.2.11., nn.3.44.10.2.11.1. ta mn.n.3.44.11.1.14.15.,3.44.11.1.14.16. 1ux
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[Tpasun KBO.

3.44.12.7.Cnnata mpoIEHTIB 32 HEMpPaBOMIpHE KOPUCTYBAHHS KPEIUTHUMHU KOIITAMH HE 3BUIBHSE
Kiienra Bii BUKOHaHHS 3000B’A3aHb, iepei0aueHuX yKiIaaeHUM [JoroBopoMm Mpo CIOKUBYMM KPEAUT.
3.44.12.8.bank Mae npaBo y OyAb-SKMI Yac NPUITUHUTH HapaxyBaHHS MPOICHTIB 3a HEMpPaBOMIpHE
KOPUCTYBaHHSI KPEAUTHUMHU KOIITaMH 3 TOBigomiieHHsAM mpo nek Kiienta. O6oB’s30k Kirienta
CIUIauyBaTH HapaxoBaHi BaHKOM NpPOIEHTH 3a HEMpPaBOMipHE KOPUCTYBAHHS KPEAUTHUMH KOIITAMHU
IIPUIIMHAETHCSA 3 AaTH, 3a3HAYCHOI y IIOBIJOMJIEHHI baHKy.

3.45.0co0smBocTi o0cayroByBanusi Ilorounmx paxyHkiB, BigkpuTux B pamkax Jlorosopy
00cJIyroByBaHHsI 3apIUIATHOrO Ta/a00 CTUNEHAIAIbHOIO MPOEKTY.

3.45.1.bank B mopsnKy Ta Ha MiJCTaBl JOKYMEHTIB, mepeadauyeHnx 3aKOHOAABCTBOM,BIJIIIOBIIHO 10
ymoB JloroBopy o0OCIyroByBaHHSI 3apIUIaTHOTO Ta/ab0 CTUIEHAIAJBHOTO MPOEKTY, 3a 3asBOIO
Opranizanii/Knienta (mpu 6e3nocepeanbomy 3BepHeHi Kiienta mo banky) BimkpuBae Ilorounwuit
paxyHok Ha iM’sa KiieHta 11 371iiCHEHHS O€3TOTIBKOBOIO 3apaxyBaHHS Ha HBOTO 3apoOiTHOI
IJIATH/CTUTICH 1T Ta 1HIIMX BUILIAT (dayli — BUIUIATH), BUIyckae Ta Hajmae Kmenty I11 Tta 3abe3neuye
MoxmBicTe BcraHoBUTH [IIH-kox — muisixom BimmpaBku 3amuty Ha KH6464/B OnnaitH-OaHKy/
IUIATDKHUX MPHUCTPOsiX/ B Kacax baHky, a Takox 3abe3neuye MOKIIMBICTh 3/A1MCHEHHS PO3paxyHKIB 3a
oTepalisMu, MPOBEJCHUMH 3 BUKopucTaHHsM [11, Ha ymoBax BigmosigHoro Jlorosopy.

Y upomy pasi Ilorounuii paxynox ta III Kiienra HaOyBaroTh cTaryc 3apIulaTHHX Ta/abo
CTHUIICHIIaJIbHUX Ta OOCIYroBYIOThCS 32 BignoBigHumu Tapudpamu (TapudHUME TaKeTamu) s
¢13uuHuX 0ci0, 10 AiI0Th HA MOMEHT BCTAHOBJICHHS JOTOBIPHUX BiTHOCHUH (YyKiaaeHHsS JloroBopy)
KitienTa ta banky.

3.45.2.1loTouHi paxyHKH AJis 3apaxyBaHHsS Ta BUIUIATH BUKIIOYHO 3apOOITHOI MaTH/CTUNEHAIl Ta
IHIIMX BHUILIAT BIJKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCITYTOBYIOTHCS 32 «1€0ETHOI0 cxeMoro». Jlis
[TorouHux paxyHKiB JUIsl 3apaxyBaHHS Ta BUIUIATH BHUKIIIOYHO 3apoOITHOI IJIaTH MOXJIMBE TaKOX
BUKOPUCTAHHS «1€0E€TOBO-KPEeIUTHOT cxeMm». KiTieHT moromkyeThest 3 TUM, 110 bank He 30008’ s13aHmi
HaJaBaTH KPEeIUTHI KOIITH (BCTAHOBIIIOBATH JIIMIT OBepapadTy) Ha nepury Bumory Kiienrta. bank mae
MpaBo BIAMOBUTH 0€3 MOsSICHEHHSI PUYMH Y BCTAHOBJICHH] (301JIbIIIEHH]1) JIIMITY OBepipadTy Ha yMOBaxX
ITpasun KBO.

3.45.3.Ins Binkputtsa I[loTOoyHOrO paxyHKy Juisl 3apaXyBaHHS Ta BMIUIATH BUKIIIOUYHO 3apOOITHOL
ratu/cTunenaii Ta iHmumx Burviat, Kmient y 3asBi-ZloroBopi Ha BIIKpUTTS MOTOYHOTO PaxyHKY 3
Bugauero I1I/Ankeri-3asBi y psaaky «lloTounnii paxyHOK BIIKPUBAETHCS BUKIIOYHO 7S 3apaxyBaHH»
a00 y 3asBi PO BIAKPUTTS PaxyHKY B paaKy «JlogaTkoBa iHpopmalis», y T.4. LUIIXOM MTPOCTABIISHHS
rpadiyHoro mnoszHadeHHs («+»/ «V») Ha MEBHHUX MICISIX 3a3HAua€, 10 PaXyHOK BIJIKPUBAETHCS IS
00CITyroBYBaHHS HaJAXO/KEHb 3apOOITHOI MIaTH/CTUTICH/II].

3.45.4.He no3BonsieThes nepekazyBaTi Ha [loTouHNN paxyHOK, BIIKpUTUI BUKIIFOUHO JUISI 3apaxyBaHHS
Ta BUIUIATH 3apOOITHOI MIATH/CTUIECHIIT Ta 1HIIUX BUILIAT OyAb-AKi 1HIII KOIITH.

3.45.5. YknaBum BianosigHuil Jlorosip, KitienT, six Bnacuuk IloTounoro paxyHky, HajaB banky mpaso
Ha nepenauy Opranizanii Homepa [ToTrouHoro paxyHKy, sKuil BiikpuBaeTbcest KiieHTy U1t 3apaxyBaHHs
3apoOITHOT IUIaTW/CTUNEH/I], 1HIIMX BUIUIAT 3TIJHO 3aKOHOJABCTBAa YKpaiHUM Ta MPHUPIBHSIHHUX IO
3apIyiaTH BUIUIAT. 3apaxyBaHHs BUIUIAT 3/1MCHIOIOTBCA Ha MijAcTaBi oTpuMaHux Bia Opranizamii
IUIATDKHUX 1HCTPYKIM Ha mnepepaxyBaHHS KOIUTIB JUIsl BHUIUIATH 3apoOITHOI IUIaTH Ha YMOBaXx,
BU3Ha4YeHUX y JloroBopi 00CIyroByBaHHs 3apIijlaTHOrO Ta/ab0 CTUIEHIAIBHOTO MPOEKTY.

3.45.5.1. YV Bunaaxy NnoMHIKOBOTO 3apaxyBaHHs komTiB Opraunizauieto Ha [lorounnii paxyHok Kiienra,
BU3HAUEHUN HHUM SIK 3apIUIaTHUIN/CTHIEHIIaTbHIM, YKIABIIU BIiAMOBITHUN OOTOBip OaHKIBCHKOTO
paxyHky, KilieHT HasaB TUM caMuM 3roAy Ha 3AiiicHeHHs neberyBanHs [loTounoro paxynky Kiienra B
po3Mipi (Ha CyMy) TakMX MOMHJIKOBO 3apaxOBAaHHX KOUITIB, Ta MOBEPHEHHS KOIUTIB Ha PaxyHOK
Opranizarii Bianmosiaao g0 . 6.41.1.10.10. IIpasun KBO.

bank, micns neberyBanns ITorounoro paxynky Kimienta y Binnosinnocti g0 IIpasun KBO, noseprae
Opranizaiiii cymy MOMHJIKOBO 3apax0OBaHUX KOIITIB.

3.45.6.1lepeopopmnenns Il 3mificHIOeThCs Ha TiAcTaBi BiAMOBiAHOI AHKeTH-3asBU KitieHTa (3a
O6axxanHsaM KitieHTa momanHs AHKeTH-3asiBU MOke 37iiicHioBaTucs Kiientom 3a gonomororo CucreMu
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OmnnaitH-06aHK).

3.45.7.Y Bunanky Brparu fitodoro ITI Kmienrt (micns HeraitHoro mnoBigomieHHss banky mpo ¢akt
Brpatu [1I) mae MmoxxnuBicTh nepeodopmutu [11 Ha mimcTaBi BiAMoOBIIHOT AHKETH-3asaBH (32 OaKaHHSIM
Kiienta monanas AakeTH-3asBu Moxke 3ilicHioBatucs Kiientom 3a monomoroto Cucremu OHaiH-
0aHK).

3.46. OcobamBocTi Bunycky I11:

3.46.1. OcobsmBocTi Bunmycky I1I g MaJgiogitaboi ocoou-/lep:xarens I11:

3.46.1.1.ManomiTHs ocoba Mae mpaBo 31ilCHIOBAaTH orepaillii 3a [loToYHuM paxyHKOM B MEKax IpaB,
Bu3HadeHux cr. 31 LuBinpHOrO KONekcy YKpaiHM, 30KpeMa, MpaBO CAMOCTIHHO BYHMHATH JApiOHI
MoOYyTOBI TPAaBOYHHH.

3.46.1.2.3akoHHMii TpeicTaBHUK MajoaiTHROI 0CO0H:

a)BU3Havae a1 ManounitHeoi ocoOu-/lepxarens I11 rpanuuny cymy A7l BAKOPHCTaHHS 3 BpaXyBaHHAM
oOMeXeHb, epe10aueHNX YNHHUM 3aKOHOaBCTBOM Y KpaiHHU, MMCbMOBO ITOBIJJOMUBIIIN IPO TaKy CyMY
bank;

0)mae mpaBo iHiniroBatu Bunyck I1l Ha im’s ManosiTHROI ocoOu:

1) 10 IOTOYHOIO PaxyHKY, BiAKpUTOro Ha im’st ManoiTHbOI 0co0u:

Bunyck I1l Ha iM’st ManomiTHbOI 0COOM A0 MOTOYHOTO PaxyHKY, BIIKPHUTOTO Ha imM’s MamnomiTHBOI
0cobu, 3A1MCHIOEThCS 3 ypaxyBaHHSIM HacTynHuX ymoB: 3a III, opopmienum Ha imM’st ManoniTHbOT
ocoOu, BCTAHOBIIOIOTHCS OOMEKEHHS Ha 3[IMCHEHHS omnepamiii B MeXax BHMOI YHHHOTO
3aKOHOJABCTBA-TIMIT Ha 3A1MCHEHHS omepamiil (KUIbKICTh Omepaliidl Ta rpaHMYHA Cyma orleparlii),
BHU3HAYCHUH 3aKOHHHUM IPEJICTABHUKOM Ta MHCHMOBO MOBIIOMJICHHH 3aKOHHHUM IIPEICTAaBHHUKOM
banky.

JUist po3MOPSKEHHST MMOTOYHUM PAaxXyHKOM, BIAKpUTHUM Ha iM’s MamnoniTHboi ocobu, 3aKOHHOMY
npeacTaBHUKY BUnyckaeTbes I anst GpizuuHol 0coOM-HE BIaCHUKA PaXyHKY;

2) 10 MOTOYHOI0 PAXYHKY, BIAKPUTOro Ha iM’1 3aKOHHOI0 NPeICTABHUKA:

Bunyck 1l Ha iM s ManonitHboi ocobu- Jlepkarens [, He BIacHMKA MOTOYHOTO PaXyHKY; JUIS YOTO
3aKkOHHMI NpeCTaBHUK Hampasise 10 banky AHkery-3asBy npo Bumyck 11 s ManoniTHeoi ocodu
3a ¢Qopmoro, BcraHoBieHoro bankom; 3a III, odopmnenum Ha iM’s ManoniTHbOi 0co0OH,
BCTAHOBIIIOIOTHCS OOMEKEHHS Ha 3/IIHCHEHHSI OTepalliii B MeKax BUMOT YHHHOTO 3aKOHO/IaBCTBA-TIMIT
Ha 3/iiiCHeHHs omnepauiil (KUIbKICTh onepariii Ta rpaHMYHa cyMa orepaiiil), BU3HaYeHU 3aKOHHUM
MPEJICTABHUKOM Ta IIMCHMOBO TIOBIJJOMJICHU 3aKOHHHUM TIPEICTAaBHUKOM baHKy.

3.46.1.2.1. B Oynp-sxomy Bunazaky Il ma iM’ss ManonitHeoi oco6u B banky oTpumye 3akoHHUI
MpeITaBHUK MaJIOJIITHBOI OCOOH.

3.46.1.3.MastoniTHs 0oco0a He Hece BIJIMOBIIANBHOCTI 32 3aBJlaHy HEIO IIKOAY; BIAMOBIIHO A0 YHHHOTO
3aKOHOJIaBCTBAa YKpaiHU IIKOJa, 3aBlaHa MasoIiTHROI0 0CO000, BIAIIKOIOBYETHhCS ii OaThKamMu
(ycuHoBmoBauamMu) a00 OMIKYHOM YM 1HIIOK (Pi3UUHOIO 0CO00I0, SIKa Ha BIAMOBIAHUX MPaBOBHX
MmicTaBax 341HCHIOE BUXOBaHHS MaJIOIITHROI OCOOH.

3.46.1.4.bank He Hece BIAMOBINATHHOCTI 3a [ii, MPAaBOYMHH, IMJIATIKHI omeparlii, TOIlo, SKi BYMHEHI
MasnoniTHbOI0 0c00010 Ta/abo ii 3aKOHHUM MPEICTaBHUKOM.

3.46.1.5. Ilicas pocsrHeHHs MamnomiTHBOIO 0C00010, Ha iM'sl SIKOT BIJKPUTO MOTOYHMHA paxyHOK, 14-
PIYHOTrO BIKY, MiJl Yac Mepioro ii ocooucToro 3sepHeHHs 10 banky, Taka ocoda MoBHUHHA:!

- TpOMTH ineHTH(]IKali0 3TiAHO HOPM YHMHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMAaTHBHHUX
NOKyMeHTiB baHky;

- 3aTI0BHUTH AHKeTy-3asiBy Ipo BUITycK ocHOBHOTO I1I (sikiio ManostiTHs 0cob6a Ha MOMEHT AOCSTHEHHS
14-piunoro BiKy He Mae airodoro I1Lmo opopmiennii Ha 11 iM’51),

-3alIOBHUTH AHKeETY-3asBy Mpo 3HATTSI 0OMEXEHb Ha 3/1iHCHeHHs onepailiil 3 Bukopuctanusam I1I (ko
ManomnitHs oco0a Ha MOMEHT JocsiTHeHHs 14-piunoro Biky Mae I1I, opopmiennii Ha im’st ManomiTHBOT
ocoomn).

Odopmiieri ocoboro,imo gocsarina 14-piyHoro BiKy, AHKeTH-3asBH OOOB’S3KOBO IMiIMUCYIOTHCS
0coOuCTO TpUCYTHIM B baHky 3akOHHMM NpeaCTaBHUKOM, KM HaJae 3romy ocobi, sika gocsria 14-
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pPIYHOTO BIKY, PO3MOPSKATUCS TPOIIOBUMH KOIITaMH, 110 BHECEHI MOBHICTIO a00 YaCTKOBO 1HIIUMH
ocobamu B bank Ha iM's ococOu.1o gocsrna 14-piaHoro BiKy.

Oco0a, sixa nocsrna 14-pigyHoro Biky, Mae€ mnpaBo noaatud B baHk, B skomy Oylio BIAKPUTO MOTOYHUN
paxyHOK Ha iM’s1 ManoniTHbo1 0coOu, THCbMOBY AHKETY-3asBY 3a BCTaHOBIIEHO0 bankoMm (hopmoro mpo
osokyBanus [11,0¢opmienoro Ha iM’st 3aKOHHOT'O MPEICTABHHUKA 3 MOAAIBIIUM 3aKpUTTsAM [11. AHkeTa-
3asBa HamaeThCs 10 baHKy 3a MHCBMOBOIO 3T0JI0I0 OCOOMCTO MPUCYTHHOTO B BaHky 3akoHHOTO
MpEeACTaBHUKA, MPO 110 BiH CTABUThH BIAMOBIAHUHN MiANKC Y AHKETI-3asBi.

3.46.2. Oco6auBocti Bunycky Il nias HenoBHoiTHBOI 0c00u((pizuunoi ocodu Bikom Bix 14 10 18
pokiB)-dep:xarens I1I:

3.46.2.1 HenoBHOMITHS 0co0a Ma€e mpaso:

-CaMOCTIMHO PO3MOPSIIPKATUCS CBOIM 3apO0ITKOM, CTUIICHIIEI0 a00 1HIIMMH J10X0IaMU;

-CaMOCTIHHO YKJIaJaTH JOTOBIp MOTOYHOTO PAaXyHKY Ta PO3MOPSKATUCA TPOMIOBUMH KOILITaMH,
BHECEHUM Ha paxyHOK HemoBHOMITHBOIO 0c00010;

-pO3MOPSAKATHCS TPOIIOBHMH KOIITAMH, 110 BHECEHI MOBHICTIO a00 YaCTKOBO IHIIMMU OCOOaMU Ha
MMOTOYHUN PaxXyHOK, BIIKPUTHH Ha iM'ss HenmoBHOIITHROT 0COOH, 3a 3TOI0F0 OpraHy OMiKH Ta MKITyBaHHS
Ta 0aThKiB (YCHHOBJIIOBaUiB) a00 MIKITyBaJbHHKA.

3.46.2.2. HenoBHOIITHS 0c00a 0COOMCTO HECE BIAMOBIIATBHICTD 32 MOPYIICHHS I0TOBOPY, YKIaJAEHOTO
HEI0 CaMOCTIIHO BiJIMOBITHO /10 3aKOHY Ta 3a MOPYLICHHS JIOTOBOPY, YKIIAZCHOTO 32 3T0/I00 0aThbKiB
(YCHHOBITIOBaUiB), MKITyBaJIbHUKA.

3.46.2.3.HenoBHoITiTHS 0c00a HECE BiAMOBINANBHICTH 3a KO, 3aBJIaHy HEIO 1HIIIH 0c00i, BIAMOBIAHO
710 IUBUIFHOTO 3aKOHOJABCTBA.

3.46.2.4. bank He Hece BIAMOBINATBHOCTI 3a Jii, MPABOYMHU, IDIATIKHI OIeparlii, TOIOo, SKi BYMHCHI
HenoBHomiTHROI0 0c00010 Ta/ab0 11 6aThkaMu, TIKITYyBaTbHUKOM.

3.46.2.5.bank Ma€ ipaBO CaMOCTIITHO BCTAaHOBIIOBATH 0OMEXEHHS Ha ONeparllii o moTOYHOMY PaxyHKY
HenoBHomniTHRO1 0cobu 13 3HaueHHsM JniMmity omepaiii 0,00 (Hyns rpuBens 00 komiiiok) y BUIAAKY
HasBHOCTI B banky iH¢opmamii mpo Te, mo bank oTpumaB xo4ya O ogHE 3BEpHEHHS, MPETEH3IIO,
CHpSMOBaH1 Ha OCKap KeHHs ornepaiiii HenmoBHOMITHROI 0COOHM MO TAaKOMY MOTOYHOMY PaxyHKY.
3.46.2.6. HenoBHoiTHI 0coOu BiakpuBaroTh [loTouni paxyHku 3 BunmyckoM III Tta orpumyrors I1I B
3arajlbHOMY MOPSKY.

3.46.2.7. Jlimitn QinancoBux omepariii ans KiieHTIB-HEMOBHOMITHIX o0ci0 baHk ompuitogHioe
Ha BeOcaiiTi banky B Mepexi [HTepHeT 3a nocmnanHsamM: www.bankvostok.com.ua;

3.47.l1ocayra SMS-info.

3.47.1.B pasi skuo Kiient 6axxae ckopucratuchk nociayroro SMS-info, BiH nojae 1o banky HajexHUM
YUHOM OoQopMileHY AHKeTy-3asBy Ha MiJKII0ueHHs 10 nociayru SMS-info/oOupae Taky mocimyry B
3asBi-/loroBopi 3a okpemoro mociyror banky/obupae Taky mociayry B OHiaiiH-OaHKy/OOupae Taky
NoCIyry HuiaxoM ja3BiHKa omnepatopy Konrakt-uentpy. Ilocimyra SMS-info Hanmaerbes muisixom
BIIMpaBKU  1H(OpMALIMHUX TMOBIIOMJIEHb Ha MOOUIBHUHN TenedoH, MiJKIOYEHUH 10 Oyab-sSKOTo
YKpaiHCBKOT'O ONepaTopy MOOUIBHOTO 3B 53Ky, a TAKOX 1HO3EMHHUX MOOUIBHUX ONEPaTOpiB.
3.47.2.1locayra SMS-info minkmouaerbest 1o III, Homep sikoro BkasyeThcsi Kiientom B 3asBi-
JloroBopi/B AHKeTi-3asiBi Ha HiAKIIOUeHHS 10 mociayru SMS-info a6o Bkazanmii Kmientom mnpu
3BepHEeHH1 10 KOHTakT — HeHTpy.

3.47.3.ITocayra SMS-info nepenbavae HaJaHHS HACTYITHUX MOBIJJOMJICHb!

- TIOBIAOMJIEHHS MPO yCIHilIHE MIAKII0OUeHHs nocayru SMS-info;

- TIOBIJOMJICHHS TpPO OIEpPaLlil0O—TIOBIJOMJICHHS MPO YCIIIIHO 3aBepIlieHy OIepalilo OTPUMaHHS
TOTIBKOBHX KOIITIB y IUIATDKHOMY MPHUCTpoi (OaHKOMATI, MJIATKHOMY TEpMiHAJi), PO3PAaxXyHKY B
TOProBO-CEpPBICHIN Mepexi, monoBHeHHs [loTouHoro paxyHky, 3ailicHeHy 3a gonomoroto 11, 1o sikoro
MmiIKIII04eHa mociayra SMS-info;

- Tpo 3aKiHYeHHA CTPOKY aii [1I-110BiTOMIIEHHS HaICMIIA€ThCA HE Mi3HIIIE,HIXK 3a AeCATh KaJleHAapHUX
THIB 710 3aKkiH4eHHs Tepminy aii [1I Ta B gens 3akinuenHs ctpoky Aii [11, 1o sxoro migkirodeHa mocioyra
SMS-info;

- TOBIIOMJIEHHS Mpo 3MiHy OanaHcy IloTo4HOro paxyHKy—TIOBIIOMJIEHHSI MpPO IOIOBHEHHS
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(3apaxyBaHHs) a00 CIIMCaHHs IPOIIOBUX KOIITiB 3 [ToTouHoTO paxyHky 6e3 Bukopucransns [1I;

- iHII 3 MeTOI0 1H(OPMYyBaHHS;

- TOBIIOMJICHHS ITPO 3aKiHYEHHs TepMiHy il mociayru SMS-info.

3.47.4.0mununero mocnyru "SMS-info" BBakaeTbcsi HamanHs bankom KitieHTy TOBigOMIICHB,
3a3HaueHuX B m.3.47.3 mux IlpaBun KBO, 3a ogaum I1I KiieHTa, BU3Ha4Y€HOO OAHHUM 13 CHOCOOIB,
3a3HayeHux B M.3.47.2. nux [IpaBun KbO, ctpoxom Ha 1 micsipb.

3.47.5. TekcT MoOBiIOMJICHHS BKJIFOYA€E B ceOe, 30KpeMa:

- Homep I1I — 3a3Haueni nepuri 4 Ta ocranHi 4 udpu Homepa I11;

- 4ac Ta JlaTa BUKOHaHHS olepariii;

- Ha3Ba TOPTiBEIBHO-CEPBICHOI TOYKH, a/IpECy TUIATIKHOTO MPUCTPOIO (OaHKOMAaTa);

- cyMa oreparii;

- OamaHc — cyma rpomroBux KomTiB Ha 1P miciis BUKOHaHHS oreparii.

3.47.6.B po3yminni nux Ilpasun KBO mnoBigomiieHHs, HampaBieHi baHkoM 3a HOMepaMu MOOUTBHHUX
TenedoHiB, SKi 3a3HaueHI B AHKeTi-3asBi Ha MigKIOYeHHs g0 nocnyru SMS-info/3assi-JloroBopi, €
HaJIS)KHUM BiJIIPaBICHHSAM MOBIIOMICHDb KiTieHTYy.

3.47.7.CTpoku JOCTaBKM IOBIJOMJICHh IIPO OTMEpallii i MOBiIOMIIEHb MPO 3ayMmoK Ha [lorounomy
paxyHKy 3aliexaTh BiJl MOXKIMBOCTEH OMEepaTopiB MOOIIBHOTO 3B SI3Ky HA MOMEHT 3/11iICHEHHS orepariii
no [Torounomy paxyHky abo BiAIIpaBKH 3amuTy Mpo 3anuiiok Ha [Torounomy paxysky. IToBigoMieHHs
dbopmyroTecsi bankoM Uit BiAmpaBKH miciis 31iCHEHHs omepalii abo micist orpuManHs Bia Kiienrta
3aMUTy Mpo OalaHC PaxXyHKY (3aIMILOK Ha PaXyHKY).

3.47.8.KiieHT camMOCTIHHO KOHTPOJIOE SIKICTh OTpuMaHoi 3a ponomororo I[locmyru SMS-info
iHpopMarii, Ta y BUNIaIKy He3aJ0BOJIEHHS sIKiCTIO a00 HeoTpuMaHHA iHpopmaii, KiienT 30008 s3anunit
noBiomutu bank 3a Tenedonom KoHTaKT-LIEHTpY, Ta caMOCTIHHO 31ICHUTH HOBY CIpoOy OTPUMAaHHs
nociryru SMS-info abo BiiMOBUTHCS Bif HET.

3.47.9.1pu HeoTpumMaHH1 iHPOpPMAIITHOTO MOB1IOMIIEHHS BiA baHKy mpo MiIKIIOYEHHS A0 MOCIYTH
SMS-info npoTsirom 2-x poGouux aHIB 3 Aatu odopmiieHHs nocayru, KitieHT 30008’ 3aHuUi 3BEpHYTUCH
no banky 3a TenedpoHom KOHTaKkT-LeHTpY A BHSABICHHS Ta YCYHEHHS INPUYMH BIJICYTHOCTI
MMOB1OMJIEHb.

3.47.10.KnieHT 3000B‘s3y€ThCS CAMOCTIMHO BIANOBIAATH 3a MPAlE3AATHICTh KaHATIB 3B S3KY, SKi
3a0e3meuyroTh oTpuMaHHs KilieHTOM mociiyTu BIAMOBIAHO O YMOB AHKETH-3asBH Ha I AKITIOYEHHS 10
nociayru SMS-info/3asBu-JloroBopy, a Takok CBOEYaCHO OIJIauyBaTH IMOCIYTH ONEepaTopiB MOOLIBHOTO
3B SI3KYy.

3.47.11.KunieHT 3000Bs13aHUN caMOCTIHO KOHTPOJIIOBATH KOJIO 0Ci0, SIKi MatOTh OCTYI 10 MOOLTBHOTO
TeneQoHy, a TaKOK MOPSAJOK Ta NUIIXU BUKOPUCTAHHS OTPUMAHOI 3a JonoMororo nociayru SMS-info
iHpopMmaii.

3.47.12.0mnara nocnyr SMS-info 3nificHioetsess Kitientom 3rinno 3 Tapudamu banky, mo niroTh
Ha JIaTy oruiatu nociayru SMS-info.

3.47.13.Y Bunaaky BiACyTHOCTI onepauiii 3a [Torounum paxynkom KiieHTa nmpoTarom KajeHAapHOTO
MiCSIIsl HapaxyBaHHs KoMicii 3a mociayru SMS-info 3a Takuii MicsIb He 31HCHIOEThCS.

3.47.14. bank nHamae Kiienty mocnyry SMS-info 3 ans momanus Kiientom Awnkeru-3asBu Ha
nigKmoyeHHs 1o nocayru SMS-info/ o6panns nociyru B 3asaBi-ZloroBopi 10 JHS OTpUMaHHS BiIMOBH
Kiienra Bijg mocimyru 3a BiANMOBIMHOIO AHKETOI-3asBOI0, BCTaHOBJIEHOI bankom dopmm, abo a0
npuiHATTS baHKOM DpilleHHs Npo BiAMOBY BiA HazaHHA mnociayr SMS-info Kiienty B mopsaky
nependadenomy B 1ux [Ipasunax KbO, abo 1o qHs 3akiHUEHHS CTPOKY HagaHHs nociayru SMS-info.
3.47.15.KnienT Mae mpaBo B Oyab-fKMH 4Yac BIAMOBUTHCA BiJ] OTpuMaHHA nociayrn SMS-info 3a
BIJIOBIAHOIO-(MMH ) AHKETOIO(-aM1)-3asBOO(-aMu).

3.47.16.bank 6e3 10AATKOBUX MUCHMOBHUX MTOBIIOMJIEHb Ma€ MPaBO NPUIIMHUTH HaJlaHHS nociyr SMS-
info y Bunagky nopyuienss Kiiearom ymoB nux IIpasun KBO ta/a6o y pasi po3ipBaHHSA/IPUINIMHEHHS
nii BignosimHoro JloroBopy 3a mpoayktom banky. [Ipu mpomy Bank B JeHb BiAMOBU BiJl TIOCITYTH
Hajgcunae Knienty indopmartiiiae moBiIoMIEHHS PO 3aKiHUEHHs 1T mociayru SMS-info.

3.47.16.1.Y pa3i BinmoBu baHKy BiJ HagaHHS NOCIYTH y 3B‘s3Ky 3 nopyueHHs KiieHTom ymoB
BIIMOBIAHOTO J{oroBOpy/po3ipBaHHSAM/IIPUNIMHEHHAM [ii Takoro JloroBopy 3 1i€i mpuyuMHH 32
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iHimiaTMBOIO baHKy, rpomoBi KomTH, mo Oymu cradeHi 3a mociayry SMS-info, Kiienty ne
MOBEPTAIOTHCA.

3.47.17.Y Bumanky OaxxanHs KiieHTa MOHOBUTH OTpUMaHHs Tociyr, KiieHT MOBHHEH CaMOCTIHHO
3‘sBUTHCS B baHk Ta 3amOBHUTH HOBY AHKETYy-3asBy Ha MiJKIIOUEHHS 10 nmocayru SMS-info.
3.47.18.baHk He Hece BiIMOBIIAILHOCTI Ta HE HAa/Ia€ TapaHTId HAJIEKHOT, CBOEYACHOI, IKICHOT TOCTaBKH
MOBIIOMJICHb BINOBITHO 10 AHKeTH-3asBH/3asBU-/{oroBopy Ha migkmoueHHs A0 nociayru SMS-info
ta mux [IpaBuin KBO 3a nomomoroto mociayr iH¢GopMaiifHUX MOBIIOMIIEHB, & TAKOXK HE BIJIOBIIAE 32
30epexeHHss KoH(pimeHHiitHOCTI iH(opmanii mo IloToyHOMy paxyHKy, IO TEpPeNaEeTbes 3
BUKOPHUCTAHHSM 3a3HaueHuX 3aco0iB 3B*s3Ky. Takox, baHk He Hece BIAMOBIIATBHOCTI 32 HEOTPUMAaHHS
KiieaToM mOBiOMIICHB, 10 HanCWIAlOThes bankoMm min yac Hamanas Kiienty mocayr SMS-info
BiMOBIIHO 10 AHKeTH-3asBU/3asaBu-/{oroBopy Ha migkitoueHHs 10 mociayra SMS-info Ta nux [IpaBun
KBO, Ta/abo HecankuioHOBaHe po3rojouieHHs iHpopmarii mo IloToyHOMy paxyHKy, 10 MICTHTBCS B
€JIEKTPOHHUX MOBIIOMJICHHSX baHKy, y TAKUX BHUIIaIKaX:

- He3anexHi Bix baHky Hempare3gaTtHiCTh, MOIIKOPKEHHs, 3001 abo IHIN HEMONIKH B POOOTI
30BHIIIHIX CHUCTeM OOpOOKH 1 mepenadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajbHOTO
KOpUCTYBaHHS Ta/ab0 MOOUIEHOTO 3B’SI3KY, KaHAJIB 3B A3KY, [0 BUKOPHCTOBYIOTHCS i Yac HaJlaHHS
nocayr SMS-info, y Tomy umcni BHacniok Hecriatu KiienTom nociyr IHTepHeT, mociyr MOOIIbHUX
OIIepaTopiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIEeKHO Bl IPUUKH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenava Kiienrom Tpetiit 0cobi;

- IHIII BWITQJIKU HEMOJXKJIMBOCTI BijmnpasiieHHs bankom Ta/a6o orpumanHs KilieHTOM eneKTpOHHUX
MOBIIOMJICHh ~ KaHaJaMH  3B‘A3Ky, BHU3HAYEHUMH AHKETOI0-3asB0or0/3asBor0-/JoroBopom  Ha
MiIKITI0YeHHs 10 nociayru SMS-info He 3 BuHHM banky.

3.47.19.KiieHT MOTOUKYETHCS, IO €NMHUM JIOKa30M HajexHoro HanaHHs bankom KiienTty mociyr
SMS-info (ix o0csriB Ta y BiIMOBIAHI CTPOKH) € BIAMOBI/IHI €IEKTPOHHI 3aIIMCH B €IEKTPOHHIN Mepexi
banky mpo ¢opMmyBaHHA Ta BiANpaBIEHHS MOBIIOMJICHHS BiJIOBITHO 0 YMOB AHKETH-3asBU Ha
nigkaodeHas a0 nocayru SMS-info ta mux IIpaBun KBO. 3a3zHadyeni MoOBiIOMIIEHHS BBa)KalOThCS
TaKMMH, 1110 MIAratoTh oraTi 3rigHo 3 Tapudamu banky, He3anexHo BiA ¢pakTy Ta yacy iXx OTpUMaHHs
KrienTom.

3.47.20.KiieHT noBUHEH NOB1IOMIIATH baHK 1po Bci 00CTaBUHU, 110 MOXKYTh BIIMHYTH Ha CBOEYACHE
Ta sikicHe HagaHHs bankom mocmyr SMS-info.

3.48.Ilocayra «30uMpanouKar».

3.48.1.11ocayra «30upajiouxka»

3.48.1.1.AkTuBaniss nociayru «30upanouka» 3iilicHIoeTbCsl KiieHTOM BHKIIOYHO 4Yepe3 CHCTEMY
Omnnaiin-6aHk g Oynb-sikoro aktuBHoro Ilotounoro paxynky 3 BuxopuctaHHsm III Kmienra. [lo
onHoro [Totounoro paxynky KiieHTta Moxke OyTH akTUBOBAHO JIEK1IbKa «30Mpanodok». MakcuManbHa
KUTIBKICTh aKTUBHUX «30upanodok» y oguHoro Kiienta—10.

3.48.1.2.Tapucu 3a 1i€I0 TOCIYrol0 BKa3ylOTbCs y TapupHUX MaKeTax 10 MPOAYKTIB OaHKYy, fKi
nependayvaroTh BUkopuctanus 11 .

3.48.1.3.KitieHT MO>Xe MOMOBHIOBATH «30UpaiouKky» 3 Oy ib-s1Koro cBoro [1oTouHOro paxyHky, 10 sIKOTo
icHye aktuBHUH [11, sx11o st MoxknuBicTh nependadena Tapuduum nakerom. Ilpu 3apaxyBaHH1 KOIITIB
Ha «30UpanouKy», 3MeHIIyeTbcss ButpaTHuii mimit 3a [ToTouHM paxyHKOM.

3.48.1.4 KiieHT MO’Ke CIIUCYBaTH TPOILIOBI KOMITH 31 «30MpalouKu» Ta MONOBHIOBATU OyIb-SKUHA CBiil
[Torounuit paxyHok, 10 sikoro icHye I1I, K0 111 MOXKITUBICTH NepeadadeHa BianoBiqHUM Tapuduum
nakeroM. [Ipu cnmcanni komTiB 31 «30upanodkuy, 301bLIyeThcsi Butpatnuit nimit Ha [loTrounomy
paxyHKY, Ha SIKU{ 3apaxOBYIOThCS TaKi KOIITH.

3.48.1.5.Yci mepeka3u Ha «30MpayOUKy»/CIUcaHHs 31 «30MpaTIOYKU» 3AINCHIOIOTHCS B PEXUMI OH-
naiiH nusixoM HajnaHHsaM Kiientom o banky JlucranuiiiHoro posnopsikeHHs. BigoOpakeHHS Lux
omepailii y mporpamHoMmy 3abe3nedeHHi banka (B ToMy umchai 1 B i1HGopMamisx (BUIHUCKaXx))
BiIOyBa€ThCS HE Mi3HIlIE pOOOYOro JIHs, HACTYITHOTO 32 JHEM 31MCHEHHS TPaH3aKIIii.
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3.48.1.6.Cyma KomTiB, sika 00JiKOBYEThCS Ha «30MpasioUlli» € HEJOCTYITHOO IS 3A1MCHEHHS omepartii
OIJIaTH 32 TOBapH, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 IUIaTiKHI MPUCTPOI.

3.48.1.7.J1511 MOKITMBOCTI BUKOPUCTAHHS KOIITIB,AK1 00JIIKOBYFOTHCS Ha «30HMpasoylii» sl 3iHCHEeHHS
orepalii omjaTy 3a TOBapH, poOOTH Ta MOCIYrH a00 3HATTS TOTIBKU yepe3 MIaTixHi npuctpoi Kiient
BunHse nii, nependaveni m.3.48.1.4 Ilpasun KBO (crnmcye rpomoBi komt 31 «30Mpaiouku» Ta
nonoBHIo€ [loTouHuii paxyHoK).

3.48.1.8.3a pyxoMm rpomioBux KOIITiB Ha «30upasiodii» KilieHT Mo)ke BUTOTOBUTH OKpeMy 1HGOpMAaIIito
(BUIHUCKY).

3.48.1.9.HapaxyBaHHsI ITPOILICHTIB Ha 3aJIMIIIOK KOIITIB Ha «30Mpajoulli» 3{iHCHIOETHCS IIOMICSIYHO 32
BiJICOTKOBOIO CTaBKOIO, BKa3aHO y Tapudax, npu poMy npHu po3paxyHKy 3aCTOCOBYETHCS (haKTUUHA
KUTBKICTB JTHIB Yy Micsli Ta (PaKTHYHOI KUIBKICTh JHIB y poili — 365 (111 BECOKOCHOTO poKy-366). [Ipu
PO3paxyHKy TMPOLEHTIB Ha 3QJIMIIOK KOIITIB Ha «30HMpaiodlli» BpPaxOBYETHCSA JCHb 3apaxyBaHHSI
KOIITIB Ha «30MpaIOuKy» Ta HE BPaxOBYEThCS JICHb CIIMCAHHS KOIITIB 31 «30MPaTOUKm».
3.48.1.10.Burutata HapaxoBaHUX TPOIEHTIB 3MIMCHIOETHCS B OCTAHHIM KaJCHIAPHHUHA JCHb MICSIIS.
Cyma mnporeHTiB, micisi yTpuMaHHs baHkoMm mnependauyeHUMX 3aKOHOIABCTBOM IOJATKIB, e Ha
MIOTIOBHEHHS «30MpPaIOUKm».

3.48.1.11.IIpu 3akpurti [loTouHOro paxyHkKy yci akTHBOBaHi A0 1boro IloTouHOro paxyHKy
«30HMpanoYKn» 3aKpHUBAOTHCA. [Ipy 1bOMY 3aJMINKK HA HUX IEPEPAXOBYIOTHCS HA TOIIOBHEHHS
[ToToyHOTO paxyHKy, A0 SKOTO BOHH aKTHBOBAHI.

3.48.2. lIponykr «bank Biacuuii PaxyHok»

3.48.2.1. CnoknBYe KpeIUMTYBaHHS:

A) Hocayra cnoxuB4oro kpeauryBanHs «Kpeaurnmii gimit g0 100 000 rpuBenb»(HagaJi-
KpennTHuii Jjimir)

3.48.2.1.1.YmoBu JloroBopy oBepapadry,Bukianeni B uux [Ipasunax KbO, po3noBciomxyoThCs Ha
JIoroBip Ha BCTaHOBJIECHHS KPEOUTHOTO JIMITY B paMkax nponaykry «bank Bnacumii PaxyHox» B
MIOBHOMY 00CSI31.

3.48.2.1.2.0¢00.11Bi m0J10KEHHS:

3.48.2.1.2.1.Ha momenT akuenty Kiientom IlyOmiunoi mpono3unii baHk BcTaHOBIIOE KpeaUTHUIN
mimiT B po3mipi 1,00 rpuBns (Omna rpuBHa 00 komiiiok), 3a0e3neuye 3A1HCHEHHS PO3PAXYHKY
KPEIUTHOTO JIMITY 3 TOAAJBIINM 000B’I3KOBUM 1H(OopMyBaHHAM KilieHTa TEKCTOBUM MOBIOMIIEHHSIM
(iHpopMaLiiHUM MOBIAOMJIEHHSM) MpPO L€l KpeAUTHUM JIMIT BIANOBLAHO 10 yMOB Jlorosopy,
yknaaenoro 3 Kiienrom ta mux IIpasun KBO.

Kiient moromkyethest 3 TuM, o bank He 3000B’s13aHUM Ha/laBaTH KPEIUTHI KOIITH (BCTAHOBIIIOBATH
KpEIUTHUH JiMiT) Ha nepury Bumory KiieHTa.

bank mae npaBo BIIMOBUTH 0€3 MOSCHEHHS NMPUYMH Y BCTAHOBJIEHH] (3011bILIEHH]) KPEIUTHOIO JIMITY
y pasi 3a3HaueHHs B 3asBi-/loroBopi HeBipHOi iH(opMmarii, HecTiHKoro (iHaHCOBOrO cTaHy abo
HasBHOCTI I1HIIMX JAaHHUX, SIKI CBIAYaTh NPO HASBHICTh MIJABUIICHOTO KPEAUTHOTO PH3UKY Ta
HEMOXJIUBICTh BCTAHOBJICHHS (301JIbIIEHHS ) KPEIUTHOT'O JIMITY. Y pa3i MpUIIMHEHHS J1ii 00CTaBUH, 1110
OynM MiJCTaBOO JUIS BIIMOBH Y BCTAHOBJIEHHI (30UIbIIEHHI) KPEIUTHOTO JiMITYy, baHk Mae mpaBo 10
3aKiHUEHHsI CTPOKY [ii KpeAMTHOTro JiMiTy, 3a3HaueHoro B 3asBi-/loroBopi KbO/3assi-/lorosopi Ha
BCTAHOBJIEHHSI KPEIUTHOI'O JIMITY, BCTaHOBUTU KilieHTy KpeauTHu# mimiT Ta nosimomutH KiieHnrta
nuisixoM iHpopmyBaHHS KilieHTa TEKCTOBUM MOBiIOMIIEHHAM (iH(OpMAaLiiHUM MOBIIOMIIEHHSM).
[ToToyHMil po3Mip KPEIUTHOTO JIIMITY MOXe OyTH 301IbIICHUN YU 3MEHIICHUH MUIIXOM aKLENTy
bankom Ankeru-3assu KiieHTa npo 301bIIeHHS] KPEIUTHOTO JiMITY, mianucanoi KiieHtoMm npoctum
€JIEKTPOHHHUM MIANKUCOM Ta HampaBjieHoi 1o baHky 3a gomomMoror MOOUTBHOTO 3aCTOCYHKY baHKy B
cknagi Cucremu OwnnaiiH-0aHk 3a ymoBH akuenty Kiientom IlyGmiynoi mpomosunii banky Ha
nuctaHuiine oocnyroByBaHHs [lorounoro paxyHnky ( IloTouHux paxyHKiB) 3 BUAAU€IO IUIATIKHOTO
1HCTpYMeHTY 3a jonomoroto Cucremu OnnaiiH-OaHK, peectpanii KiieHTa sik KopucTyBaua B CUCTEMI
Omnnaiin-6ask 1u1st ¢i3uuHuX oci0 3 BukopuctanusM Kitientom mnpocrtoro enexkrponHoro mignucy (EIT)
IUIs 371MCHEHHS eJIeKTpOHHOI B3aemoii Kiienta 3 Bukopuctanusam npocroro EIl Bukitouno 3 bankom
1 3 BUKOPUCTAHHIM TEXHOJIOT11, BU3Ha4eHOi bankom, 3a momomororo Cuctemu OHIalH-0aHK ITiJ] Yac
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mignucanns npoctuM EIT Kiientom nokymentiB, nepenbauenux IIpaBunamu HamaHHS OaHKIBCHKUX
npoaykTiB Ta nocayr ¢isuunum ocodbam B [TAT «BAHK BOCTOKY. bank akuentye taky AHKETY-
3asBy, IJIAXOM 11 HIANKCY Ta JoBeeHHs 10 KilieHTa HOBOIO MOTOYHOI'0 KPEIUTHOIO JIMITY TEKCTOBUM
noBitoMJIeHHSIM (iH(OpMaIiifHUM MOBIIOMIICHHSIM) HUISXOM HampaBieHHS BaHKOM MOBiTOMIJICHHS Y
crnocid, Bu3HaueHuil B 3asBi-/loroBopi, 1m0 Ja€ 3MOry BCTAaHOBUTH JaTy BIANPABIEHHS TaKOIO
MOBIIOMJICHHSI (B TOMY YHCII, ajieé HE BUKIIOYHO B €JICKTPOHHOMY BHUIJISAAI Ha HOMEP MOOITBHOTO
Tenedony).

VY BUMAaKy, SKIIO HOBUI KPEIUTHHIA JTIMIT MeHIIe (pakTUYHOI CyMHU 3a00proBaHOCTI 3a oBepApadTOM,
CyMa TEPEeBHUIICHHS 3a00pProBaHOCTI HaJ HOBUM JIIMITOM, CTa€ MPOCTPOYCHOIO Ta IMiJJISATAE CIUIATI
KitienToM mounHarouu 3 Hs, KOJIU TaKU# JTiMIT OyB 3MeHIIeHnid. [Hpopmaris momo BCTaHOBICHHS 200
3MiHY KPEIUTHOTO JIIMITY, CTPOKY Ail KPEIUTHOTO JIIMITY, rpadiKy 3HWKEHHS KPEIUTHOTO JIMITY a0
BIIMOBY Y BCTAHOBJICHHI KPEIUTHOrO JiMiTy (y T.4. aHyJIOBaHHS) Ta IIOJO CTPOKIB BBEICHHS
KPEeIMTHOTO JIIMITY B Jil0 3a3Ha4aeTbcs/AoBoauThess bankom po Kiienta iHdopMamiifHuM
nosinomieHHsM. [Ipu oMy bank 3rigHo ykianenoro 3 Kmienrom BinmosinHoro JloroBopy o0upae
3aci6 iHpopmyBaHHs KirieHTa mpo BCTaHOBJICHHS, 3MIHY KPEIUTHOTO JIIMITY.

3.48.2.1.2.2. Kiient crutagye banky mpoIieHTH Ta KOMICil 32 CTaBKaMu Ta B po3Mipax, sIKi 3a3Ha4YCHI B
Tapudax. IlpoueHTH 3a KOpPHUCTYBaHHS KPEAUTHUM JIMITOM HapaxOBYIOThCS baHKOM Yy BaioTi
[TorouHoro paxyHKy IIOJEHHO, Ha CyMYy BHKOPHCTAaHHUX KOINTIB CTAaHOM Ha KiHELb KOYKHOTO IHS
BUXOJAYM 3 (PAKTUYHOI KINBKOCTI JHIB B MicAlll HapaxyBaHHs, Ta 360 gusmu B poui ((axt/360).
HapaxyBanHs mporeHTiB Ha 3a00proBaHICTh 3a KPEIUTHHM JIIMITOM 3IIHCHIOETBCS Yy TPOLEHTaX
piuHux. Y Bumanky, skumo B Tapudax baHky mnpoueHTHM 3a KOPUCTYBaHHS KpEAUTHUM
JIMITOM BH3HA4YEHO Yy NPOIECHTAaX 3a KaJCHJAPHUW MicAllb, TO CTaBKa B MPOLEHTAaX PIYHUX
JOPIBHIOE CTaBlll MPOIIEHTIB 3a Micslb, 110 MoMHOkeHa Ha 12 ([IBananusare). [lpu HapaxyBanHi
MIPOIICHTIB BPAaXOBYETHCS ICHh BUHUKHEHHS Ta HE BPAXOBYETHCS ICHb TIOBEPHEHHS 3a00pProBaHOCTI 3a
KpenutHum miMiToM.

3HIKEHa TMPOIEHTHA CTaBKa 3a KOPUCTYBAaHHS KPEIUTHHM JIMITOM BCTAHOBIIIOETHCS TPOTATOM
mnigproBoro mnepioxy. IlinbroBuil mepiog — 1e mepioa 4Yacy KOpHCTyBaHHS KpenuTHUM TimiToM,
MPOTSITOM SIKOTO Ha 3a00prOBaHICTh HAPAaXOBYIOTHCS MPOICHTH 32 3HWKEHOIO MPOIEHTHOIO CTAaBKOIO.
[TinbroBuii mepion Ai€ 3 MOMEHTY BHHMKHEHHS 3a00proBaHOCTI A0 KIHIS KaJleHIAPHOTO Micsld,
HACTYITHOTO 3a MICSALIEM BUHUKHEHHs 3a00proBaHOCTI, IPU YMOBI MOTallleHHs L€l 3a00proBaHOCTI B
MOBHOMY 00cs31 JI0 KiHIIS CTPOKY Jii miibroBoro nepiony. MakcumanbHa TpuBalicTs [librosoro
nepiony 62 (ictaecst nsa) nHi. Po3aMip 3HM)KEHOI MPOLIEHTHOI CTaBKM 3a3HayaeThesl B Tapudax.
3.48.2.1.2.3.B paziaxmo KiieHT He 311HCHUB MPOTATOM MiJBIOBOIO IMEPiOAY MOBHOTO IMOTAIICHHS
3a0oproBaHocTi 3a KpeauTHum niMiToM, 110 yTBOPHJIACS MPOTSTOM MIJIBIOBOTO MEPIOLY Ta Ha AKY
MPOLIEHTH HapaXOBYBAJIKChH 3a 3HM)KEHOIO NMPOLIEHTHOIO CTaBKOO,TO HAa HACTYIMHUN KaJIeHJapHUH 1€Hb
MicIsl 3aKiHYCHHSI TMIJIrOBOTO TEPIOay 3A1ACHIOETHCS JOHApaxXyBaHHS TPOIEHTIB 32 KOXXEH JCHb
KopucTyBaHHS KpeauTHUM JIMITOM HOpPOTSArOM MUIBFOBOIO MEPioJy 3a CTAaBKOIO, BH3HAYEHOIO
ykiageHuM Jlorosopom ta Tapudamu.

3.48.2.1.2.4.11lomicsuHO B OCTaHHIN KaneHAapHUii 1eHb bank po3paxoBye OO0B’13KOBUI MiHIMAIbHUMN
(momicsiuHMN) TIaTK, KUl ckiaagae 4 (Hortupu) % Bix 3a00proBaHOCTI 32 KPEJUTHUM JIIMITOM (HE
menme 100 rpH Ta He OuTblI 3anuIIKy 3aboproBaHocTi). Y pasi HecTadi KOIUTIB JJIS CIUIaTH
HapaxoBaHUX IMPOIEHTIB, B T.4. 32 PaXyHOK KPEIUTHOIO JIMITY, CyMa HENOTalleHUX IPOLEHTIB
J0Ja€ThCs 10 000B'SI3KOBOro MiHiMalbHOTO TuaTexy. Cyma OGOB’S3KOBOTO MiHIMAIBHOTO IUIATEXKY,
0 MJIATa€ BHECEHHIO, JOBOAUTHCA 10 KiieHTa iH(pOpMamiifHUM TOBIJOMIIEHHSIM Yy CIOCIO,
BHU3HaueHu# B 3asBi-/[orosopi.

V pasi HecBoeuacHoro BHeceHHss OMII Ha IloTounuit paxyHok, HeBHeceHa cyma OMII (nmoBHicTIO 260
YaCTKOBO) BBAXKAETHCS MIPOCTPOUCHOIO 3200PTrOBAHICTIO.

3.48.2.1.2.5.Cnimatra  mpOLIEHTIB, HApaXOBaHUX 3@ KOPUCTYBAHHSA KPEOUTHUM JIIMITOM MPOTATOM
KaJICHJAPHOTO MICSIIs, 3/1MCHIOEThCS Y BAIIOTI KPEAUTHOTO JIIMITY 3a paxyHoK komrTiB KiieHTa Ha
MMOTOYHOMY PaxyHKY HIOMICSYHO 3 TEPIIOro MO OCTAHHIN JIeHb MICSIS, HACTYITHOTO 3a MICSIeM, B
SAKOMY B1JI0YyJ10CSl HapaxXyBaHHs, SKILO 1HIIUI CTPOK JUIs X CIulaTH He BcTaHoBiIeHH B Tapudax abo
B ykiazieHoMy [loroBopi 3a npoayktoM banky «bank Brnacuuit PaxyHok», a Tako B IeHb OCTaTOYHOTO
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MMOBHOTO TIOBEPHEHHS KpeAuTHOTro JiMiTy. CIijiaTa MpOIEHTIB MOXKE 3A1MCHIOBATHCH TAKOX HMUISIXOM
CIHMCaHHS Ha MiJACTaBl IUIATDKHOI ICHTPYKLIi(y MOpsaky, oOymoBieHOMY posaiioMm 6 «IlmarixkHi
iHeTpykiii»y mux [IpaBun KbO) bankom cym y crutaty 3a00proBaHoCTi 32 paXyHOK KPEIUTHOTO JIIMITY.
[IpaBo cnmcaHHs Ha MiACTaBi IUIATIXHOI IHCTPYKIIil, 00ymMoBieHe po3aiioM 6 «IlnaTiHi IHCTPYKIii»
nux [IpaBun KBO, moxxe Oytu Bukopuctane bankoMm B Oynb-IKuii I€Hb CTPOKY BUKOHaHHS KitieHTOM
3000B's13aHb (TOOTO NPK BUHUKHEHHI 000B 513Ky KitieHTa 311iCHUTH NOTallIeHHs! TPOLCHTIB).
3.48.2.1.2.6.Buecennss OMII, B T.4. crutata MNpOIEHTIB 3a KOPUCTYBAaHHS KPEAUTHHUM JIIMITOM
3IIACHIOETBCS HUIIXOM TonoBHEeHHs1 [lo3muanbHukom [loTouHOro paxyHKy B cyMmi, JOCTaTHIiM ams
crutatt - OMII, BuzHaueHoro 3rigHo m.3.48.2.1.2.4., B T.4. IPOLICHTIB 3a KOPHCTYBAHHSI KPEAUTHUM
JTIMITOM, Ta TOJANBIIOTO CHUCAHHS HA MIJACTaBl IJIATKHOI IHCTPYKIIi (Y MOPAIKY, OOYMOBICHOMY
posainom 6 «Ilnmatixui iHCTpYKIii» mux [IpaBun KbO) bankom cymu 3 [ToTouHOr0 paxyHKy y Cruiaty
3a00pProBaHOCTI IO MPOLEHTAX 3a KOPUCTYBaHHS KpeauTHUM JIIMITOM.

B pasi Hecriatu 3a00proBaHOCTi 3a MPOLIEHTaMU B CTPOKHM, BCTAHOBIIEHI YKJaaeHUM JloroBopowm,
Tapupamu Ta IlpaBunamu KBO, Taka 3a00proBaHiCTh BBaXaeThCsl MPOCTpoueHOKO. [loramenns
pocTpoveHoi 3a0oproBanocTi KimieHTa 3a KOPUCTYBaHHS KPEAUTHHUM JIMITOM 31HCHIOETBCS UITXOM
CIHMCaHHS Ha MiJACTaBl IJIATDKHUX IHCTPYKLiH (y mMOpsaaKy, oOymoBieHoMY posainom 6 «l[lmarixHi
iHeTpykuii» mux IIpaBun KBO) bankoMm cym y cmaty 3a0oproBaHocTi 3 Oyb-sIKOTO paxyHKY,
Bimkputoro Kiientom B banky.

CnnaTta MpOLIEHTIB 32 KOPHUCTYBaHHS KPEAUTHUM JIIMITOM Ta KOMIcid y pa3i apemty Ilotounoro
pPaxyHKY 3IIMCHIOETHCS MUIAXOM CIUIATH CyMH 3a0OproBaHOCTI HAa BIAMOBIJHI PaxyHKW JJIsi OOJIKY
HapaxOBaHMUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7./1ebitopceka 3aboproBanicte Kimienrta-nepxarenst Il mae OyTtu moramieHa 10 KiHIS
MICsLIs, HACTYITHOTO 32 MiCsIIIeM, B IKOMY BUHUKJIA Taka 3a00proBaHICTh, SKIIO 1HIIE HE mepeadadeHe
y BinnosinHomy Jlorosopi, mux IIpaBunax KbO, Tapudax, a Takox y kinueBuii Tepmin aii 11
3.48.2.1.2.8.B pa3i HasBHOCTI mpocTpoueHoi 3aboproBaHocti 3a OMII Ta/abo mpocTpodeHoi
3a00proBaHOCTI 1O HApaXxOBaHUM IPOLEHTAM/KOMicCiiM Ta/abo TpocpoyeHoi AeGiTOPCHKOi
3aboproBanocTi Kiienra-gepxarens [1l na cymy G6inbm Hixk 100 rpuBens, bank 3aiiicHIOe 0110KyBaHHS
[TorouHoro paxyHKy Ha 3IiHCHEHHS BHTPATHUX OIEpaliid /JO MOBHOTO IOTANICHHS MPOCTPOYECHOI
3a00proBaHOCTI.

3.48.2.1.2.9.B pa3i HasgBHOCTI MpOCTpouYeHOi 3aboproBaHocTi baHK HapaxoBye NPOLEHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a MiJBHUILEHOIO MPOILEHTHOIO CTaBKOIO, 1110 3a3HadyeHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTaHOM Ha KiHEIb KOXXHOTO JIHS BUXOJSYU 3
(akTHUHOI KUJIBKOCTI JIHIB B MicAlll HapaxyBaHHA, Ta 360 nusmu B poui (¢pakt/360). HapaxyBaHHs
MIPOLIEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM JIIMITOM 3/11MCHIOETHCS Y MPOLIEHTAX PIYHUX. Y BUIIAJKY,
axio B Tapudax banky po3mip miABUILEHOT IPOLIEHTHOI CTaBKU 32 KOPUCTYBaHHS KPEIUTHUM JIMITOM
BHU3HAUEHO Y MPOILIEHTAxX 3a KaJIEHJApHUN MICAIb, TO CTAaBKa B MPOILIEHTAX PIYHMX JOPIBHIOE CTaBLl
MIPOLIEHTIB 3a MiCsllb, 1110 MOMHOXeHa Ha 12 (/Banaausts). [Tpu HapaxyBaHH1 IPOLIEHTIB BPaXOBY€ETHCS
JIeHb BUHUKHEHHS Ta HE BPAXOBYETHCS JIEHb MOBEPHEHHsI 3a00pPrOBaHOCTI 3a KPEIUTHHUM JIIMITOM.
[TigBuIIeHa MPOLIEHTHA CTAaBKa Ji€ 0 MOBHOTO MOTAaIlIEHHs IPOCTPOUEHOT 3a00prOBaHOCTI.
3.48.2.1.2.10.HapaxyBaHHsI TIPOIICHTIB Ha MPOCTPOUEHY 3a00PTOBAHICTh 3AIMCHIOETHCS IIOJICHHO.
CTpok crmjaTH HpOIEHTIB,II0 HAapaxOBaHI Ha IMPOCTPOYEHY 3a00proBaHICTh NMPH HACTaHHI CTPOKY
MOBEPHEHHSI OBepapadTy, BBaXKAEThCS TAKWM, IO HACTaB B JIeHb iX HapaxyBaHHsA. CIuiata Takux
MIPOIIEHTIB 3IIICHIOETHCS IUIIXOM BHECEHHS IPOIIOBUX KOWTiB Ha [loTounuii paxyHok Kiienra abo Ha
paxyHKu Juisi oOJiKy 3a00proBaHOCTI MO MPOIEHTaX NUIAXOM BUKOHAHHA bBaHKOM BiAMOBITHUX
TUIATDKHUX 1HCTpYKIiH KiienTa.

3.48.2.1.2.11.1lpn moramenHi 3aboproBaHocti 3a JloroBopoM mnpo HaAaHHS KPEAUTHOTO JIIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAJOK CIUIaTH 3a00proBaHOCTI:

-IIPOCTPOUEH1 IPOLEHTH 32 KPEIUTHUM JIIMITOM;

-IpOCTpoUYEHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHI MPOICHTH 3a KPEAUTHUM JTIMITOM;

-OMIT;

-pocTpoueHa Aedbitopchka 3abopropanicts Kiienrta-aepxkarens I1I;
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-CTpOKOBa JiebiTopchbka 3a0oproBanicTh Kimenra-nepxarens I11;

-IPOCTPOYEH] HapaxoBaHi KoMicii 3a 06ciayroByBanHs [lorouHoro paxyHky;

-HapaxoBaHi KoMmicii 3a 00ciyroByBanHs [loTouHOr0 paxyHky;

-3a00pProBaHICTh 32 HEYCTOMKOI0, 00uncieHa bankowm;

-CTPOKOBa 3a00PTOBaHICTh (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwuicte 3a60oprosanocti Kimienta (Ilo3nyanbHuka) 10 CTPOKOBOI Ta MPOCTPOUECHOI BUHAYAETHCS
bankom camocTiiiHO Ha TifcTaBi BiAmoBigHOTro JloroBopy Ta UMHHOTO 3aKOHOAaBCTBA. [loCHiTOBHICTH
MOTANICHHS] ICHYI0UO1 3a00proBaHOCTI BU3HAYAETHCS bBaHKOM CaMOCTIHHO, Ta 3MiHa YepProBOCTI
noramieHHs 3a0opropaHocTi KiieHTa 3a paxyHOK KOMITIB, skl Hamiimwiy Ha [loTouyHuii paxyHOK HE €
3MIHOIO YMOB JIOTOBODY, V 3B’ 53Ky 3 UMM Taki Jii baHky He TOTpeOyIOTh TIBOCTOPOHHBOTO MOTOJKCHHS.
3.48.2.1.2.11.1.Y pa3i HEIOCTATHOCTI CYMH 3IIMCHEHOTO TUIATEXKY JIJI1 BUKOHAHHS 3000B’s3aHHS 3a
JOTOBOPOM TIPO CHOKUBYMN KPEIUT y TIOBHOMY 00Cs31 I CyMa Ioraiiae BUMOTH KpeIuTopa y Takii
YEeproBOCTi:

1)y nepiry uepry CriaayroThCs IPOCTPOUEHA JI0 TIOBEPHEHHS CyMa KPEIUTY Ta POCTPOUYEHI IPOIICHTH
3a KOPUCTYBaHHS KPEAUTOM;

2)y Opyry 4epry CIIauyroThCs CyMa KPEIUTY Ta MPOLEHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTIO Yepry CILIauyKThCS HEYCTOMKA Ta 1HIII MJIaTEX1 BIAMOBIIHO 10 JOTOBOPY PO CIIOKUBYHMA
KpEHuT.

3.48.2.1.2.12. CTopoHU JOMOBHIIUCH, 1110 Y pa3i HeBUKOHaHHs KiieHToM BUMOT ykiaaeHoro /JoroBopy
ta IlpaBun KbO mono moramenHs 3a00proBaHOCTI MO HapaXxOBAaHUM IPOLEHTaM Ta KOMICisM, IO
BHeceHHI0O OMII B moBHOMY 00csi31, ctanoMm Ha 182 (Crto BiciMaecsaT Apyruid) JeHb MPOCTPOUYCHHS,
TEPMiH TIOBEpHEHHS KPESIUTHOTO JIIMITY BBRXKAETHCS TAKMM, 1[0 HACTaB 3a 3rojor0 CTOpiH, KO iHIIE
He mnependaueHo ymoBamu JloroBopy (IHauBigyansHO1 yacTUHU AOTOBOPY). CTOPOHM MOTOKYIOThCS,
110 TaKa 3MiHa TePMiHY TIOBEPHEHHS KPEIUTHOTO JIIMITY HE TIOTpeOye YKIIaJaHHs OKPEeMOi JOJaTKOBOT
yTOJIH.

3.48.2.1.2.13.HapaxyBaHHs IPOIIEHTIB 32 KPEAUTHUM JIIMITOM NPUIHHAETHCA Y pa3i NpuiHATTS bankom
pillleHHs Tpo BiAIMIKOAYBaHHA (cmucanHs) 3aboproBaHocti Kiienta (Ilo3muanpHuka) 3a Takum
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepti KitieHTa, y pa3i HacTaHHs 00CTaBUH, iepen0ayeHux 1.
3.48.2.1.2.12. IlpaBun KBO, y pa3i HacTaHHS TepMiHYy HOBEPHEHHS KPEIUTHOro JIMITy (y T.4.
JIOCTPOKOBO) 3a J[OroBOpOM Mpo HaJaHHS KPEAUTHOTO JIIMITY, YKIAJIEHUM Yy COCIO MIJITXOM TOJIaHHS
no banky (aknentyBanHsi) Kmientom BcraHoBieHoi bankom ¢opmu 3asBu-/loroBopy mpo axment
[TyOniuHOl mpomo3uiii Ha BCTAaHOBJEHHS KpeauTHOro dimiTy abo 3asBu-JloroBopy Ha YyKJaJaHHS
Horosopy KbO, 3 inmux niacras, nependoayenux Jlorosopom, [Ipasunamu KbO, iHIMMu BHYTpilIHIMUA
HOPMAaTUBHUMH aKTaMU baHKy, iF0YUM 3aKOHOJIAaBCTBOM Y KpaiHH.

b) lMocayra cnosxkuB4oro kpeAuTyBaHH «3apniara Hanepen» (Hagaadi-«Kpeaur»).
3.48.2.1.3.YMoBH, NOPAIOK HAaHHS TAa KOpUCTyBaHHA Kpenurom

3.48.2.1.3.1.bank mae mpaBo HajgaTH KileHTY CHOKHMBUYMM KpPEAWT, BIAMOBIAHO JO YMOB YKIJIaJJIEHOTO
noroBopy (Hanani—«Kpeautnuit norosip») ta nux Ipasun KBO.

3.48.2.1.3.2.bank 3anumae 3a coboro mpaBo BigMoBUTH Kiienty y HamanHi Kpenuty, a Kiient
MOTOJKYETHCS 3 THM, 1110 BaHK Mae npaBo BIAMOBUTH 0€3 MOSCHEHHs MPUYMH y HajaHH1 Kpenuty y pasi
3a3HaueHHs B 3asBi-JloroBopi HeBipHOi iH(opMalii, HecTiiikoro ¢iHaHncoBoro crany Kiiienra,
HasBHOCTI JaHMX, SKi CBiAYaTh MPO HASBHICTH IiJIBUIIEHOTO KPEIUTHOIO PHU3UKY, ab0 HasBHOCTI
panimie orpuManoro KimieHToM criokuB4oro Kpeauty/oBepapadry.

3.48.2.1.3.3.30008’a3anHs banky nmo HaganHio KpenuTy BUHHMKAIOTh 3 MOMEHTY HianucaHHs bankom
KpeautHoro goroBopy Ta BBa)karoTbcs JOTPUMaHUMH (BUKOHAHUMMU) micis HagaHHs Kiienty Kpenuty
y CyMi, 1110 BU3HaueHa yKJIaJeHUM KpeIuTHUM JOroBOpOM.

3.48.2.1.3.4.Kpenut Hanaerbcst KiieHTy muisixoMm nepekasy Ha moTouHuil paxyHok Kiienrta y I[TAT
“bBAHK BOCTOK”,m./[qninpo,kon €APTIOY 26237202 y cymi, 1110 Bu3HaueHa KpeiuTHIM 10roBOpOM,
3a BUpaxyBaHHSM KOMICIii 3a MiATOTOBKY, 00p0o0JIeHHs JOKYMeHTIB mpu odopmieHHi Kpenury.
3.48.2.1.3.5. Jlatoro HananHs Kpeauty BBaxaeThcsi naTa BifoOpakeHHS baHKOM CyMu HaJaHOTO
Kpeauty Kiienty Ha BiANOBITHOMY paxyHKY AJisi OOJIKY KPEIUTIB.
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3.48.2.1.3.6.Cyma Kpenuty Ta iHmi ymoBu HamanHs Kpemuty, kpiM Bu3HaueHUX IuMu [IpaBumamu
KBO, Bu3HavaroThCs Takok B Kpenurnomy goroBopi.

3.48.2.1.3.7.bank Hamae Kiienty Kpeaur Ha ymoBaxX CTPOKOBOCTI, TNOBEpPHEHHS Ta IUIaTH 3a
KOPUCTYBaHHSI.

3.48.2.1.3.8. Kpeaut HamaeTbes U1 3a70BOJICHHS CIIOXKUBYMX MOTpeO KitieHTa (crokuBayua) BUKJIFOYHO
Ha npuaOaHHsA TOBAPiB(pOOIT,IOCIYT) AT 33J0BOJICHHS OTPeO, HEe OB’ I3aHUX 3 MiANPHEMHHUIIBKOIO,
HE3JIC)KHOIO MPOQECIHHOIO TisIBHICTIO 800 BUKOHAHHIM 000B’S13KIB HAMMAHOTO MpaIliBHUKA.
3.48.2.1.3.9. Yknanenus KpemuTHoro moroBopy Moke OyTH TOB'SI3aHO 3 HEOOXITHICTIO OTPHUMAHHS
KiientoM nopatkoBux Ta/abo cymyTHiX mociyr banky abo Tpertix oci06. KieHT mae mpaBo yKjiIacTu
JIoroBip mpo HaJaHHA JOAATKOBUX Ta/ab0 CYHNYyTHIX MOCIYr 3 OOpPaHOI HHUM TPETHOI OCO0OI0,
BKJTFOUEHOIO JI0 MEPEJIiKy THX, K1 BiJIMOBIIal0Th BUMOTaM baHKy-KpeauToaaBis (3a HasBHOCTI TaAKOTO
NepeniKy), KpiM BHIAJKIB, KOJU BIAMOBIAHY MOCIYTy MOKE€ HaaaTu juiie baHk (KpeauToaaBels).
ITepenik TpeTix oci0, sIKi BIAMOBIaIOTH BUMOTaM baHKy-KpeanuToaaBIs, PO3MINIY€EThCS Ha OpiliitHOMY
BeOcaiiTi banky (kpeauronasiis) abo B JOCTYIHOMY JUIS CHOXHBadiB Micui y banky (kpenuTtonasiii),
BKJIIOYAIOYU BIAJUICHHS, 110 3/1ACHIOIOTh HAJaHHS MOCIYT CIOKUBUOTO KpeauTyBaHHsA. Ha Bumory
CIIOKMBaya TaKWH IMepeik Mae OyTH HaJaHU WOMY B NMUCHMOBIM YW €NEKTPOHHIH (opmi 3a HOTo
BHOOPOM.

3.48.2.1.3.10.06mik 3ab6oproBaHocTi 3a HagaHuM Kpeaurom BigOyBaeThCs 3a PaxyHKOM Ui OOJIKY
KkpeautiB. OOk 3a00proBaHOCTI MO MPOIEHTaM Ta KOMICisIM BiIOYBA€ThCS 32 paxyHKaMH IJis OOIKY
MPOIEHTIB Ta KoMiciid. OOIIIK MPOCTPOUYCHOT 3a00pTOBAHOCTI 3MIHCHIOETHCS BiMOBiIHO 10 BUMoOT HBY.
3.48.2.1.3.11.Croponu noroauid, o bank mae npaBo BiIMOBUTHCH Bia HagaHHs Kpenuty, sSKiio:
-HaKJIa/ICHO apelITH Ha MOTo4HI paxyHku Kiienrta y banky;

-moraiieHHs1 1e0iTopchkoi 3a0oproBanocti KiieHTa-nep:karenst eIeKTPOHHOTO MIATIKHOTO 3aco0y
npoctpodero Kiienrom Ha 10 (ecsith) un Oibliie KaJeHIAPHUX THIB;

-BCTaHOBJICHO HEBIAMOBIAHICTh MIHCHOCTI BiIOMOCTEH, siKi MICTAThCS B KpeautHomy moroBopi,
JIOKyMeHTax, HanaHux banky Kiienrowm;

-pO3M0YaTo JOCYA0BE PO3CIiyBaHHS Y KpUMiHANBHIN cipasi moao Kiienra;

-omnepatlisi, Ha 3/1iicHeHHs Akoi KilleHT oTpuMye rpomioBi KOomTH (TOOTO omeparisi, IUaTix 3a KO0
3MIACHIOEThCS 3a paxyHOK Kpenuty), He BianoBigae Bumoram 3akony Ykpainu «IIpo 3amoOiranus ta
NPOTUII0 Jieranizamii (BIIMUBAaHHIO) JOXOMIB, OAEpPKAHMX 3J0YMHHUM LUIIXOM, (DIHAaHCYBaHHIO
TEepOopU3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOI'O 3HUIIIEHHS»;

-BcTaHOBJIeHHsI HanioHampHIM OaHKOM YKpaiHH UM IHIIMMHU YIIOBHOBAXCHUMHU OpPTaHaMU Jep:KaBHOL
BN OOMEXEHb 3a oreparlisiMu 0aHKIB 3 KPeIUTyBaHHS,

-KnienTa BKIIFOUEHO 710 TEpetiKy 0ci0, OB’ SI3aHUX 3 MPOBAHKEHHSIM TEPOPUCTUUHOT TISITBHOCTI 200
1010 SIKMX 3aCTOCOBAHO MIXKHAPOIHI CAHKIII1;

-1HIIKX niacTas,nepeadadennx Kpenutaum norosopom, [lpasunamu KBO Ta nirounM 3ak0HOJaBCTBOM
VYkpainu.

3.48.2.1.3.12. /1o yknagenHss KpeauTHoro noroBopy, 3arajlbHUi po3Mip 3a SKMUM IEPEBUILYE OIHY
MiHIMaJbHy 3apoOiTHY IIaTy, BCTaHOBIEHY Ha JeHb ykiuageHHs KpenutHoro mnoroBopy, bank
6e3omnaTHoO Hajgae Kiienty iHdopmaiiro 3a creniaabHo (GOopMOI0 (MaCHOPT CHOKUBYOTO KPEIUTY) Y
NUCHMOBIH (hopMi (Y manepoBoMy BUIIIAI 00 y BUIJISLII €JIEKTPOHHOTO IOKYMEHTAa, CTBOPEHOT'O 3T1HO
3 BUMOI'aMHM, BU3HAYeHUMHM 3akoHOM YKkpaiHu «l[Ipo eneKkTpoHHI JOKYMEHTH Ta eJIeKTPOHHUMN
JOKYMEHTOOOIT» 3 HaKJIaJeHHSIM ENeKTPOHHHUX MiAMUCIB, 1HIIMX aHAIOTIB BIACHOPYYHHX IIiIMHUCIB
Cropin). CTOpoHH TOMOBUIIUCS, 110 MiIMUCAHHS MACIIOPTY CIOXUBYOTO KPEAUTY y pa3l HaJaHHS Horo
y BUTJISIJII €JIEKTPOHHOTO JJOKYMEHTA,CTBOPEHOTO 3T1/IHO 3 BAMOTaMH, BU3HAYEHUMH 3aKOHOM YKpaiHu
«[Ipo enekTpoHHI JOKYMEHTH Ta eJIEeKTPOHHUU JTIOKyMEHTOOOIr», BigOyBaeTbcsi 3 Ooky banky
BIJIMOBIAHO 710 M. M. 2.22., 2.23. [Ipasun KbO,a 3 60ky KiieHTa 03HallOMIICHHS Ta MiAMKUCAHHS TaCIIOPTY
B1I0YBAETHCS NMIJISTXOM HaAKJIAJEHHS ITU(POBOTO BIACHOPYYHOTO MIAMUCY a00 MPOCTOTO €IEKTPOHHOTO
nignucy Kmientom 3a gonomoroto Cucremu OHnaiiH-OaHK.

3.48.2.1.3.12.1.Y Bunazaky, konu 3araibHuil po3Mip Kpenuty He mepeBuiye oOHI€] MiHIMaIbHOL
3apo0ITHOT IJIaTH, BCTAHOBJIEHOI Ha JIeHb YKJIaJAeHHsS KpeIuTHOro JoroBopy, MaclopT CIOKHBYOTO
kpeauty bank Hamae KiieHTy anis o3HallOMIIeHHS, CKpimjieHHS Horo mianmucamu o6ox CTopiH He €
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000B’I3KOBUM.

3.48.2.1.3.13.I'pomosi xomtu B cymi Kpeaury napatorscst Knienty npotsrom 2 (IBox) KaleHIapHUX
IHIB 3 1HA yKiaaeHHs KpeautHoro 1orosopy.

3.48.2.1.3.14.YmoBu i nopsok nosepuenusi Kpeaury

3.48.2.1.3.14.1.IToBepHenns Kpeauty, crurara mpoIeHTIB 32 KOPUCTYBaHHS KPEAWTOM Ta CIulaTa
KoMiciii 3riqHo ymoB Kpenutnoro noroBopy 3aiiicHioeTsest KitieHTOM Ha paxyHOK, Bigkputuid y [TAT
«bAHK BOCTOK», m./Ininpo, koxg €/IPIIOY 26237202. Homep paxyHky bank nosigomiisie Kiienty
OKpeMHM iH(QOpMaUiiHUM MoBigoMieHHsSM. Komicis 3a miaroToBky, oOpoOJEeHHS JOKYMEHTIB IpH
opopmienni Kpeauty yrpumyerbces 3 cymu Kpeauty BianosigHo g0 mi.3.48.2.1.3.4. mux [1pasun KBO.
3.48.2.1.3.14.2. [laroro noBepHeHHs1 KpenuTy BBaKaeThCsl JaTa 3apaxyBaHHsS T'POIIOBHX KOINTIB Ha
paxyHok, Biakputuii y [IAT «bAHK BOCTOK», M. [Ininpo, kox €JPIIOY 26237202, HOMED SIKOTO
bank nosinomisie KitieHTy okpemMuM iHpOpMaLiiHUM MOBIIOMIICHHSIM.

3.48.2.1.3.14.3.ITnarexi y noBepHeHHst Kpenuty KitieHT 31iiicHIOE y Tii caMii BJIFOTI, B SIKI HaJIaHO
Kpenur.

3.48.2.1.3.14.4 KiieHT moramiae 3a00proBanicTh 3a Kpenutom misixom 3iCHEHHS HE MI3HIIIE JIaTH,
3a3HAa4YeHO] SIK KiHIeBHiA CTpoK 1ii Kpenaury, mmatexy y moramenss 3adoprosanocti 3a Kpenurom.
3.48.2.1.3.14.4.1.3060B ’s13anHs1 Kiienta nmo noramenHto Kpeauty BBaxKarOThCS TOTPUMAHUMHU, SKIIIO
CTaHOM Ha KiHeIb omepaniifHoro mHsS baHKy, SKUil € KiHIEeBMM TepMiHOM mNoBepHeHHs Kpeawuty,
3aboproBanicTh 3a Kpeautrom BiacyTtHs. 3000B’s3anHss KirieHTa mo moramieHHI0 3a00proBaHOCTI 3a
KpenuTHrM J0TOBOPOM BBaKAIOTHCS BUKOHAHWMHU HAJICKHHM YWHOM, SKIIO TPOLIOBI KOINTH JJIS
MoTanieHHs 3a00proBaHOCTI HaIIAIUIK 10 baHKy 70 3aKiHYEHHS ONepalliiiHoro yacy B OCTaHHIN JeHb
CTPOKY ILJIATEXY.

3.48.2.1.3.14.5.5Ik10 TpoIIOBI KOIITH JJIsl IMOTAIIeHHS 3a00proBaHocTi 3a KpeauTHuM J0roBopom
HaAIWouM 10 BaHKy B OCTaHHIM JEHb CTPOKY IUIATEXY IICHs 3aKiHYCHHS OINEpaliiHOro Yacy, TO
3apaxyBaHHs iX y MOTalIeHHs 3a00proBaHocTi 3a Kpe1nToM 311 CHIOETHCSl HACTYITHOTO ONepaLiiHOro
st banky i BianmoBigHo Kili€HT € TakuM, IO IPOCTPOYMB BUKOHAHHS 3000B’s3aHb IO MOTAIICHHIO
3a0oproBaHocTi 3a KpeiuTHUM J0OrOBOPOM.

3.48.2.1.3.14.6.SIxmo crmata 3aboproBaHocTi 3a KpeauTHUM JOrOBOPOM  3/1MCHIOETBCA Y
6e3roT1iBkoBii (opmi 3 moroyHoro paxyHky Kiienta y baHky, TO CTpOKM BHUKOHAHHS IUIQTDKHHUX
iHeTpykuii KiieHTta Ha mepekas KOWITIB y moramieHHs 3aboproBaHocTi 3a KpeauTHuM 1oroBopow,
NOJaHUX IIICJs 3aKiHYeHHs onepaliiiHoro dvacy baHkKy, BHU3HAuUalOThCS yMOBaMH JOTOBOpY
0aHKIBCBKOI'O PaxyHKYy, ykiageHoro Mixk Kiientom ta bankom.

3.48.2.1.3.14.7.3a paxyHOK TpOLIOBHUX KOIITIB, II0 3HAaXOAATHCA HA MOTOYHOMY paxyHKy KiieHra
MOKYTh BUKOHYBATHCsI orepalii 1e0eToBoro nepekasy KOIITiB 3 paxyHKy KiieHTa 3a #oro 3ronoro
(mami-«aebeTyBaHHs paxyHKy») Ha KopuCTh baHky y Bumajgkax, mnepeadadeHuX YKJIaJeHUM
noroBopoM/[IpaBmnamu KBO. TloBepuenns 3aboproBanocti 3a KpeautoMm 3a1HCHIOETHCS B KIHIT
ctpoky aii Kpeauty y noBHOMY 00cs3i.

3.48.2.1.3.14.7.1.Y Bumaaky HasBHOCTI Ha paxXyHKy HaJMIpPHO CIUIau€HUX KowTiB, 1o KiieHt
HamnpaBUB Ha IoOrameHHs 3aboproeanocti 3a KpenutHum noroBopom, yknasumm Kpeauthuil norosip,
Kiient nagaB cBoro 3roay Ta mpaBo banky, a bank moroauscst HaaMipHO crtadeHi KimieHToM KomTu
noBepHyTH KIlieHTy HIISXOM MepepaxyBaHHS Ha MOTOYHMHA PaxyHOK, 3 SKOro ILed mmiatix OyB
BiJIITpaBJIeHNH, a00 Ha IHIINI paxyHOK, Biakputuil bankom Kiienry.

3.48.2.1.3.14.8.5Ixmo Tepmin moBepHeHHs Kpenuty mpunanae Ha BHXiJIHUN/CBATKOBHI/HEpOOOUMA/
HeornepaiinHui JIEHb banky,T0 TEPMIHOM [IOBEPHEHHS Kpenury € TaKui
BUXI1IHUI/CBATKOBUI/HEpoOOUnii/Heonepaliiinuii 1eHb baHKy.

3.48.2.1.3.14.9.0ctrarounuii TepMmiH TMOBepHeHHS KpeauTy Moke 3MIHIOBAaTUCS 3TiAHO YMOB
KpenutHoro norosopy Ta [Ipasun KbO, a came-3a Bumororo banky.

3.48.2.1.3.14.10.Bumora nipo goctpokoBe noBepHeHHs1 Kpeauty Hampasisierbes bankom KiieHtosi y
nucbMoBiit popmi 3a 30(TpuausaTh) KajgeHIAapHUX JAHIB JI0 JaTH MOBEpHEHHS. Bumora mpo moBHE
MOBEPHEHHSI CyMH HagaHoro Kpeauty mMoske Oyru HampasieHa KitieHTy B Oyabp-sKuil yac HE3aIeKHO
BiJl HassBHOCTI nopyiens Kiientom ymoB Kpenurnoro 1orosopy.

3.48.2.1.3.14.10.1.B pa3i BctanosneHHs: bankoM KiieHTy HenmpuifHATHO BUCOKOTO PU3UKY BIIIOBIIHO
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no Bumor 3akoHy Ykpaiam «[Ipo 3amoOiraHHs Ta TPOTHIIIO Jieramizailii (BIIMHUBAHHIO) JOXO/IIB,
OTPUMaHUX 3JIOYMHHUM HUISAXOM a00 (iHAHCYBaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HUILICHHA» Ta HOPMATUBHO-IIPaBOBUX akTiB HarioHanbHOro 6aHky YkpaiHu TepMiH
OCTaTOYHOTO MoBepHEeHHs KpeauTy BBakaeTbcs TakuM, II0 HAcTaB y JCHb BCTAaHOBJECHHsS baHkoM
Knienty HenpuiiHATHO BHCOKOro pusuky. Ilopspox mnosinmomiieHHs KiieHTa mpo BCTaHOBIIEHHS
HEMPUIHATHO BUCOKOTO PHU3HKY CTOCOBHO HBHOTO BHU3HAYAETHCS YMOBAMH JIOTOBOPY OaHKiBCHKOTO
paxyHKy.

3.48.2.1.3.14.11.B pasi, konu TepmiH moBepHeHHs Kpemuty nHactaB, mpore Kpeaut 3amuimaerbces
HEIMOBEPHYTUM, 3a00proBaHicTh 3a KpeauToM BBaKaeThCs MPOCTPOUEHOIO 3 HACTYITHOIO KAJIEHAAPHOIO
TTHSL.

3.48.2.1.3.14.12. HanexHnictb 3a00proBanocti KitieHTa 10 CTpOKOBOi Ta MPOCTPOUYCHOI BU3HAYAETHCS
bankom camocrtiiiHo Ha mizacraBi yknaaenoro Kpeautnoro morosopy, nux IIpasun KBO ta unnHOTO
3aKOHOJAaBCTBA Y KpaiHH.

3.48.2.1.3.14.13. Kuient nmpotsirom cTpoky nii Kpeautnoro mporoBopy wmae mpaBo y OyIb-sIKHi dac
noBepHyTH KpeauTt NoBHICTIO UM YaCTKOBO.

3.48.2.1.3.14.14.I1ToBepuenns Kpeaury 31iHCHIOETBCS 3 TOTPUMAHHSIM BUMOT yKJageHoro KpenutHoro
JI0rOBOPY.

3.48.2.1.3.14.15. Ilpu mnoramenHi 3a0oproBaHocTi 3a KpemuTHHMM JOrOBOPOM BCTaHOBIIOETHCS
HACTYIHUN HOPSJIOK CIIJIaTH 3a00proBaHOCTI:

-pocTpoUeHi mpoueHTH 3a Kpenurom;

-npocTpoueHa 3a0oproBaHicTh 3a Kpeautom;

-CTpOKOBa 3200proBaHITCh 3a MpoIleHTaMu 3a KpennToMm, CTpoK CIUTaTH SIKMX HACTaB;

-CTpOKOBa 3a00proBaHicTh 3a KpenuTom, CTpok CIutaTH sIKoi HacTas;

-pocTpoUeHa 3a00proBaHICTh 32 KOMICISIMH;

-CTPOKOBa 3a00PTrOBaHICTh 32 KOMICIsIMU;

-3a00ProBaHICTh 32 HEYCTOWKO0,00unciIcHa bankoMm;

-CTpOKOBa 3a00proBaHicTh 3a Kpenurom.

Hanexnicte 3a60prosanocti KiieHTa cTpOKOBO1 Ta MpOCTPOUYEHOI BU3HAYA€ThCS baHKOM caMOCTiiHO
Ha mijacTaBl KpenuTHOro 10roBopy Ta YMHHOTO 3aKOHOJIaBCTBA.

3.48.2.1.3.14.16. Y pa3i HEAOCTATHOCTI CYMHU 3/IIMCHEHOTO IJIATEXKY JJIsi BAKOHAHHS 3000B’sI3aHHA 32
JIOTOBOPOM IPO CIOKMBUUI KPEJUT y MOBHOMY 00cs31 11 cyMa noramae BUMoru banky(kpeauropa) y
TaKiil 4eproBocCTi:

1)y nepiry yepry crjiauyroThCsl IPOCTPOUESHA J0 MOBEPHEHHS CyMa KPEJUTY Ta MPOCTPOUEH] MPOLIEHTH
32 KOPUCTYBaHHS KPEIAUTOM;

2)y Opyry 4epry CIjiauyrThCs CyMa KpeIuTy Ta MPOLEHTH 32 KOPUCTYBaHHS KPEIUTOM;

3)y TpeTio uepry CINIauyrThCs HEYCTOMKA Ta 1HII MJIaTeX1 BIAMOBIIHO 10 JOTOBOPY MPO CHOKUBYUMA
KpeauT.

3.48.2.1.3.14.17.3060B’a3anHs1  Knienta mno cruiati 3aboproBaHocti 3a KpeauTHuMm 10roBopom
BBaXXAIOThCS BUKOHAHMMHU HAJIC)KHUM YHHOM, SIKIIIO T'POIIOBI KOLITH JJIsl CIIaTH 3a00proBaHoCTi Oynu
3apaxoBaHI Ha BIANOBIIHI 0aHKIBCHbKI paXyHKH JUIsl 001Ky 3a00proBaHocTi ab0o paxyHKHU 10X0/1B banky
HE Mi3HilIe OCTAHHBOTO JHS CTPOKY IUIATEXKY.

3.48.2.1.3.15. Knient mae npaso npotsaroM 14 (HorpuHaausTu) KajdeHIapHUX AHIB 3 AHS YKJIaJE€HHS
KpenuTHOro 10roBOpy BiIMOBHUTHCS BiJl JIOTOBOPY 0€3 MOSCHEHHS NPUYMH, Y TOMY YHUCIi B pasi
OTPHMaHHSI HUIM TPOIIIOBUX KOIITIB.

3.48.2.1.3.16.IIpo namip BiamoBuTHcs Bin KpenutHoro mgoroBopy Kiient mnoBigomnse bank
(kpenuTonaBls) y MUCbMOBIN (opmi nuisixom mnogadi no banky AHKeTH-3asiBU MpPO MOBEPHEHHS
CIMOKMBUYOTO KPEAUTY 10 3aKiHueHHs 14-TH neHHoro cTpoky. Skmo KiienT nogae Ankery-3asBy He
ocobucTo, BOHa Mae OyTH 3acBiJueHa HOTapiaJibHO a0 TojaHa 1 MiAMKCcaHa MPEJACTAaBHUKOM 3a
HAsSBHOCTI JIOBIPEHOCTI Ha BUMHEHHS TaKuX Jiil.

[TpoTsirom ceMu KaleHAapHUX IHIB 3 JAaTH TOJaHHS AHKETH-3asBU TPO TOBEPHEHHS CII0KHBYOTO
kpenuty KiieHT 3000B's13aHMI moBepHYTH baHKy (KpeauToAaBLIO) TPOIIOBI KOLITH, OJepXkaHi 3a
KpenutHuM m0OTOBOpOM, Ta CILIATHTH TNPOLEHTH 3a TepioJ 3 THS OJEp)KaHHsS KOIITIB J0 THS iX
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MMOBEPHEHHS 33 CTABKOIO, BCTaHOBJICHOI0 KpenutHum noroBopom. KitieHT He 3000B's13aHUH CIUTauyBaTH
Oyzab-sIKi 1HII TUIaTeX1 y 3B'SI3KY 3 BiIMOBOIO BiJi KpeauTHOTO 10TOBODY.

3.48.2.1.3.17. BiamoBa Big KpeauTHOro JOroBOpYy € IMiJACTaBOXO I NMPUIIMHEHHS JOTOBOPIB II0JI0
JIOJAaTKOBUX Ta/ab0 CYIMyTHIX TMOCIHYT, 0 Oy/M BU3HAYEHI K OOOB'SI3KOBI JUIsI OTPUMAHHS KPEIuTYy,
ykianenux Kimenrom. bank 3000B's13anuit moBepHyTH KilieHTY KOIITH, CTUIaY€H1 HUM 3a TaKi J10JJaTKOBI
Ta/abo CYNmyTHI MOCITYTH, HE MI3HIII K TPoTIroM 14 (HoTupHAIIATH ) KaTCHIAPHUX THIB 3 JHS TIOIaHHS
MMCBMOBOTO TOBITOMJICHHS MpO BiAMOBY Biag KpenuTHOro moroBopy, SIKIIO Taki MOCIyrd He Oynu
¢dakTuyHO HamaHi 10 nHs BigMosu Kitienra Big KpemuTHOro morosopy.

3.48.2.1.3.18.YM0BH Ta NOPSAIOK HAPAXYBAHHSA TA CIIATH MPOLIEHTIB Ta KOMICiii 32 KOPUCTYBaHHSA
Kpeaurom:

3.48.2.1.3.18.1. KitieHT crutauye banky mpomeHTH Ta Komicli 3a KopucTyBaHHs KpeauToM 3a CTaBKOIO Ta
B po3Mipax, gKi 3a3HaueHi B Tapugax.

3.48.2.1.3.18.2.ITopsimok  HapaxyBaHHS IPOLICHTIB. HapaxXyBaHHs IIPOIICHTIB 3a KOPUCTYBaHHS
Kpenurtom 3nilicHioeTbest y BamoTi Kpenuty, 3a KoxeH JeHb KopucTyBaHHS Kpeaurom, Ha moaeHHU
3anumIok 3aboprosanocti 3a Kpeaurom, 3a craBkoro, BU3HaueHowo B KpeaAuTHOMY 10roBopi, pu LIbOMY
IIPU PO3PaxyHKY 3aCTOCOBYETHCS (hpaKTHUHA KUTBKICTh JHIB Y MiCALll Ta YMOBHA KUIBKICTh JHIB Y pOIIi -
360. HapaxyBaHHsI IIPOLIEHTIB 3a KOpUCTyBaHHS KpeauTom 371iCHIOETbCS HE pijlie HIXK OAMH pa3 Ha
KaJICHJapHUH MicCALlb POTATOM BChOTO CTPOKY Ail JloroBopy. 3a KaleHAapHHIA JeHb MICSI, B SKUN
3MIIACHIOETHCS MOBHE MOTAIICHHS Kpenury, IPOLEHTH HE
HApaxOBYIOTHCH.

3.48.2.1.3.18.3.Crutata npoIeHTIB Ta KoMiciii 3a KopucTyBaHHs KpeauToM 311HCHIOETHCS BIAMOBITHO
10 ykinaaeHoro Jlorosopy.

3.48.2.1.3.18.4.HapaxyBaHHsl MPOIICHTIB Ha MPOCTPOUYECHY 3a00prOBaHICTh 3AIACHIOETHCS HIOJCHHO.
Crutata Takux IPOIEHTIB 3iHCHIOETHCS IUISIXOM BHECEHHS I'POIIOBHX KOIITIB HA PaXyHOK, BIIKPUTHI
y IIAT «bAHK BOCTOK», M. duinpo, kog €JPIIOY 26237202, nomep sxoro bank moimomiise
KitienTy okpemMuM iH(GOpMAIIITHIM MTOBIJOMJICHHSM, Ta BUKOHAHHS BaHKOM BiJIITOBIIHUX TUTATIKHUX
THCTPYKIIH.

3.48.2.1.3.18.5.HapaxyBanHsi TpOIEHTIB 3a HamaHuM KpeauTtom Ta KoMmicid, mo mnepeadayeHi
BIJIMOBIAHOIO MPOTPAMOI0  KPEIUTYBaHHS, MPUMHHIETbCA Yy pa3i MpUHHATTS baHkoM pilieHHs mpo
BIJIIKOAYBaHHS (cnivcaHHs) 3a0oproBaHocti Kiienra 3a KpeautHum 10roBopoM 3a paxyHOK pe3epBy,
y pa3i cmepti KiieHta, 3 iHIIMX MiAcTaB, BHYTPIIIHIMM HOPMaTHMBHMMHU akTamMu baHky, Airounm
3aKOHOJIaBCTBOM Y KpaiHH.

B) IMocayra cnoxkuB4oro kpeautyBanus «Po3crpouka» (Hagani-«Kpeaur»)

3.48.2.1.4.YmMoBH, NOPAIOK HAaHHS TAa KOpUCTyBaHHA Kpenurom

3.48.2.1.4.1.bank Mae mpaBo HajgaTH Kil€eHTY CHOXKHMBUYMM KpPEAMT, BIAMOBIAHO JO YMOB YKIJIaJJIEHOTO
noroBopy (Hanani—«Kpeautnuit norosip») ta mux Ipasun KBO.

3.48.2.1.4.2.bank 3anumae 3a coboro mpaBo BigmMoBUTH Kiienty y HamanHi Kpenuty, a Kiient
MOTOJKYETHCS 3 THM, 1110 baHK Mae npaBo BIAMOBUTH 0€3 NOSCHEHHs MPpUYKH y HajaHH1 Kpeauty y pasi
3a3HaueHHs B 3asBi-JloroBopi HeBipHOi iH(oOpMalii, HecTiiikoro ¢iHaHcoBoro crany KiiieHra,
HasBHOCTI JIaHUX, SIKi CB1IYaTh PO HASBHICTH IMiJIBUIIEHOTO KPEIUTHOTO PU3HKY.
3.48.2.1.4.3.3060B’s13anHsa banky no HajganHio KpenuTy BUHHMKAIOTh 3 MOMEHTY HiAnucaHHs bankom
KpenuTtHOro 10roBopy Ta BBaXXarOThCs JOTPUMaHUMU (BUKOHAHUMM) micist HapanHs Kmienty Kpequty
y CyMi, 1110 BU3Ha4YeHa yKJIaJeHUM KpeaAuTHUM JJOrOBOPOM.

3.48.2.1.4.4.Kpenut Hanaerbess KimieHnTy nuisxoM mepeka3y Ha nmotouHuil paxyHok Kiienra y ITAT
“bAHK BOCTOK”, m.[uinpo, xox €JPIIOY 26237202 y cywmi, mo Bu3HaueHa KpeauTHum
JIOTOBOPOM.

3.48.2.1.4.5. JTaroro Hamanus Kpenauty BBakaeTbCsl nara BimoOpakeHHs baHkoM cymu HagaHOTro
Kpenuty KiieHTy Ha BiIIOBIIHOMY paxyHKY JAJIsl 00JIKY KPEAUTIB.

3.48.2.1.4.6.Cyma Kpeaury Ta inmi ymoBu HajgaHHs Kpenuty, kpiM BuzHaueHuX mumu [lpaBunamu
KBO, Bu3HavaroThcs Takok B Kpenurnomy goroBopi.

3.48.2.1.4.7.bank Hamae Kiienty Kpemut Ha ymMoBax CTpPOKOBOCTI, MOBEpPHEHHsS Ta IUIaTH 3a
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KOPHUCTYBaHHS.

3.48.2.1.4.8. Kpenut HaiaeThCs IS 33/I0BOJICHHS CIOKUBYMX TToTped KitieHTa (cro)kuBada) BUKIIIOUHO
Ha npu0aHHs TOBAaPiB(pOOIT,OCTYT) IS 3aI0BOJICHHS MOTPEO, HE MOB’A3aHUX 3 MiANMPUEMHHIIBKOIO,
HE3aJIeKHOI0 MTPO(ECiHHOIO0 MisUTbHICTIO 200 BUKOHAHHSM 000B’SI3KIB HAMAHOTO TpaIliBHUKA.
3.48.2.1.4.9. Vxnaaenuss KpenutHoro goroBopy Moke OyTH IOB'S3aHO 3 HEOOXITHICTIO OTPUMAaHHS
KiienTom monmatkoBux Ta/abo cymyTHiX mociyr banky abo Tperix oci6. KiieHT mMae mpaBo ykiactu
JloroBip mpo HajgaHHS IOAATKOBUX Ta/a00 CYIYTHIX IMOCIYT 3 OOpaHOK HHUM TPETHOK 0CO0O0IO0,
BKJIIOYEHOIO JI0 TIEpeITiKy THX, SIKi BiIOBIAIOTh BUMOTaM baHKy-KpeauToaaBLs (3a HAsIBHOCTI TAaKOTO
MepeTiKy), KpiM BHIMAJKIB, KOJH BIAMOBIAHY MOCIYTy MOXKE HaJaTH JHile baHk (KpeauTollaBelb).
I[lepemnik TpeTix ocib, AKi BIAMOBIAAIOTh BUMOTaM baHKy-KpeauToaaBIs, po3MillyeTbes Ha oQiiitHOMy
BeOcaiiTi banky (kpeauTonaBiis) abo B JOCTYITHOMY JUIsl CIIOKKBaviB Micili y banky (kpexuronasiis),
BKJIIOYAIOUM BiAjijaeHHs baHky, 1m0 3MiHCHIOIOTh HAJaHHSA MOCIYT CIIOKMBYOTO KpenuTyBaHHs. Ha
BHMOTY CIIO)KMBaya TaKUH MepesTik Mae OyTH HaJaHWW HOMY B MHCHMOBIHA UM €JIIEKTPOHHIN (GopMi 3a
fioro BuOGOpOM.

3.48.2.1.4.10.06m1k 3aboproBaHocTi 3a HamaHuM KpeauTom BinOyBaeTbcs 3a paxyHKOM JUIsl OOJIKY
KkpenuTiB. Q61K 3200proBaHOCTI MO MPOLIEHTaM Ta KOMICisIM BiIOyBa€ThCS 32 paXyHKaMH JUIsl OOMIKY
MPOIICHTIB Ta KoMiciit. OGIiK MPOCTPOUCHOT 3a00pTrOBaHOCTI 3AIMCHIOETHCS BiIMTOBIIHO /10 BUMor HBY.
3.48.2.1.4.11. Croponu norowid, o bank Mae paBo BiIMOBHTHCH BiJl HajgaHHS KpemuTy, sSKIo:
-HaKJIaJIEHO apelliTy Ha moTouyHi paxyHku Kiienrta y banky;

-morameHHs J1e0iTopchKoi 3a0oproBanocti KitieHTa-mepkarensi eIeKTPOHHOTO IUIATIHKHOTO 3aco0y
npoctpoueHo Kitienrom Ha 10 (JlecsiTh) un Oinblie KaleHIApHUX JTHIB;

-BCTQHOBJICHO HEBIAIMOBIIHICTh MIHCHOCTI BiIOMOCTEH, sIKi MIcTATbCcs B KpeauTHOMy I0TOBOpI,
JIOKyMeHTax, Haganux banky Kiienrowm;

-pO3I0YaTO TOCYA0BE PO3CIIiyBaHHS Y KpUMiHABHIN cripaBi moo KirienrTa;

-omnepailisi, Ha 3/ilicHeHHs Akoi KilieHT oTpuMye rpomioBi KOmTH (TOOTO omepariisi, IUaTix 3a KO0
3IHCHIOETHCSA 3a paxyHOK Kpemurty), He BinmoBigae Bumoram 3akoHy Ykpaiau «IIpo 3amoOiranus ta
MNPOTUIII0 Jieranmizamii (BiIMHUBAaHHIO) JOXOIB, OAEPNAHUX 3JOYUHHUM MLUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS Y,

-BcTaHOBJICHHs HanioHanbHUM OaHKOM YKpaiHH Y IHIIMMHU YIIOBHOBAXEHUMHU OpraHaMH Jep:KaBHOL
BJIa/I1 OOMEXKEHb 3a orepalisiMi OaHKIB 3 KpeIUTyBaHHS,

-KiienTa BKITIOYEHO 10 Mepeniky oci0, MOB’A3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI AiSIIBHOCTI 200
II0J10 SIKMX 3aCTOCOBAHO MI>XKHAPOIH1 CaHKIIIi;

-IHIIMX mifacTaB,nependadennx Kpenutaum norosopowm, [pasunamu KBO Ta girounM 3aKk0HO1aBCTBOM
VYkpainu.

3.48.2.1.4.12. 1o yxnaneHHs KpenuTHoro 1noroBopy, 3arajlbHUN poO3Mip 3a SIKUM HEPEBUILYE OIHY
MIHIMaJbHY 3apoOiTHY IUIaTy, BCTaHOBJEHY Ha JeHb ykiazeHHs KpenutHoro norosopy, bank
6e3orutatHO Hagae KiieHTy iHpoOpMalito 3a creniaibHo (HOpMOIO (MacHopT CIIOKUBYOTO KPEAUTY) Y
UCbMOBIH (hopMi (y TanepoBOMY BUTJISIII A00 y BUTJISAL €JIEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3T1HO
3 BUMOTraMHM, BU3HaueHMMU 3akoHOM YkpaiHu «IIpo enekTpoHHI TOKYMEHTH Ta eleKTPOHHHMH
JOKYMEHTOOOII» 3 HAKJIaJEHHSIM EJNEeKTPOHHHUX MIJNUCIB, 1HIIMX aHAJOrIB BIACHOPYYHHUX IiJIMHUCIB
Cropin). CTOpOoHU JOMOBHIIMCS, 11O MiJIHCAHHS MACIOPTY CIOKHUBUOTO KPEAUTY Y pa3i HaJlaHHs Horo
Y BUTJISII €IEKTPOHHOTO JOKYMEHTA,CTBOPEHOTO 3T1/THO 3 BUMOTaMH, BU3HAYEHUMH 3aKOHOM Y KpaiHH
«IIpo  eneKTpoHHI JOKYMEHTH Ta €JeKTPOHHUH JOKYMEHT000ir», BinOyBaeThcs 3 Ooky banky
BIJIOBIAHO JI0 0. 10. 2.22., 2.23. IIpaBui KbO,a 3 6okxy KitienTa 03HalioMII€HHS Ta MiANKMCAaHHS TACIOPTY
BiJOYyBa€ThCS IUISIXOM HaKJIaJIeHHs HHU(POBOro BIACHOPYYHOTO HiAMHUCY.

3.48.2.1.4.12.1.Y Bunazaky, koiu 3araibHuil po3mip Kpenuty He mepeBuiye oOHI€] MiHIMaJbHOL
3apo0ITHOT IJIaTH, BCTAHOBJIEHOI Ha JIeHb YKJIaJAeHHsS KpeIuTHOro JoroBopy, HMaclopT CIOKHUBYOTO
kpeauty bank Hamae KiieHTy ans o3HallOMIIeHHS, CKpimieHHs Horo mignucamu o6ox CTopiH He €
000B’I3KOBUM.

3.48.2.1.4.13.I'pomosi xowmtu B cyMi Kpenuty Hagarotbest Knienty npotsirom 2 (JIBox) kaneHIapHHUX
JHIB 3 THA YKiaaeHHs Kpeautnoro 1orosopy.

3.48.2.1.4.14.YmoBu i nopsiok nosepuenusi Kpegury
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3.48.2.1.4.14.1.IToBepuenns Kpeauty 3rimHo ymoB KpeauTHoro moroBopy 3aidcHIOEThCs KiieHTOM
HIOMICSII 3riiHO TpadiKy mIaTexiB Ha paxyHoK, Biakputuil y ITAT «BAHK BOCTOK», m./Jxinpo,
kon €/IPTIOY 26237202. Homep paxynky bank moimomisie KiieHTy okpeMum iH(GOpMamiiHUM
MTOB1JOMJICHHSIM.

3.48.2.1.4.14.2 Jlaroro noBepHeHHSI KpenuTy BBaKaeThCs J1aTa 3apaxyBaHHS TPOIIOBUX KOIITIB Ha
paxyHok, Bigkputuii y [IAT «bBAHK BOCTOK», M. Ininpo, kox €APIIOY 26237202, HoMep SKOTO
bank moBigomisie KimieHTy okpemuM iH(pOpMaIiiHUM IMOB1IOMIICHHSIM.

3.48.2.1.4.14.3.11narexi y noBepueHHust Kpeaury KumieHT 3aiiicHIOE y Til camiii BaIiOTi, B sIKiii HaJaHO
Kpenur.

3.48.2.1.4.14.4 Knient mnoramiae 3a0oproBanicts 3a KpeauTom nuisxom 3aiHCHEHHS HE Ti3HIIIE aTH,
3a3Ha4yeHol AK KiHUeBUi ctpok aii Kpeauty, miarexy y norameHHs 3aboproBaHocTti 3a Kpenutom, B
TOMY YHCJIi, SIKIIO 15 JaTa BUIAJa€ Ha HEPOOOUnid IeHb. SIKIIO IeHh TOBEPHEHHS KPEAUTHHUX KOIITIB
MpUIIaJa€ Ha BUX1THUIA/CBATKOBHI/HE onepalliiHuii n1eHb banky, To Tepminom crutatu Kpenuty € toi
ke KajeHgapHuil nenb banky. KimieHT 3000B’s3aHMl BHECTH KOINTH HE Mi3HIIIE Yacy, 3a3HAUYEHOTO B
MOOUTPHOMY 3aCTOCYHKY. 3aboproBaHicTh 3a KpemautoMm, He moramieHa 3rifHO Tpadiky IIaTexiB,
BBAXXAETHCS TPOCTPOUYCHOIO 3 HACTYIIHOTO KaJCHAAPHOTO HHsS. Y pasi, KOJMM KIHIEBHHA TepMiH
noBepHeHH Kpenuty HactaB, mnpore KpenuT 3aiuinaeTscsi HemorameHuM, 3a00proBaHICTh 3a
KpennToM BBa)Ka€eThCs MPOCTPOUSHOIO 3 HACTYITHOTO KAJICHAAPHOTO JTHS.
3.48.2.1.4.14.4.1.3060B’s13anHs Kiienta no noramenHo KpeauTy BBaxaloThCs JOTPUMAHUMU, SKIIO
CTaHOM Ha KiHelb omepaiiiiHoro nHs baHky, sSKMii € KiHIIEBUM TepMiHOM moBepHeHHs Kpemuty,
3aboproBanicTh 3a Kpemnurom BincytHs. KiieHT 3000B’s3aHull BHECTH KOLITH HE Mi3HINIE Yacy,
3a3HAYCHOTO B MOOLTHRHOMY 3aCTOCYHKY. 3000B’si3aHHs1 KitieHTa 1Mo moramieHHo 3a00proBaHOCTI 3a
KpenuTHuM 10roBOpOM BBa)KAIOTHCS BUKOHAHMMHU HAJIEKHHM UYHMHOM, SKILO TI'POLIOBI KOIUTH JJIs
noraimieHHs 3a00proBaHocTi HaginuM 10 banky 70 3aKiHUEHHS ONepaIifHoro 4acy B OCTaHHil JeHb
CTPOKY IUIATEXKY.

3.48.2.1.4.14.5.5Ikmio TpoIIOBI KOIITH AJisi HorameHHs 3aboproBaHocti 3a KpenuTHuM 10roBOpOM
Haalinu 10 baHky B ocTaHHIM JeHb CTPOKY IUIATEXKy HICHsA 3aKiHYEHHs ONepaliifHoOro yacy, TO
3apaxyBaHHs iX y morameHHs 3a00proBanocTti 3a Kpenutom 311iCHIOETBCS HACTYITHOTO ONEpaIitHoOro
nHst banky 1 BianoBigHO Kii€HT € TakuM, 110 NPOCTPOYMB BUKOHAHHS 3000B’s3aHb 10 MOTAIIEHHIO
3a0oprosaHocTi 3a KpeauTHuM 10roBopom.

3.48.2.1.4.14.6.5Ixmo crara 3aboproBaHocTi 3a KpeauTHHMM JOTrOBOpPOM  3MIHCHIOETBCA Y
0e3roTiBKOBIM (opMi 3 moTtouHoro paxyHky Kiienrta y baHky, TO CTpOKM BHUKOHAHHS IUIaTIKHUX
iHcTpykuii KitieHTa Ha mepeka3 KOMITIB y morameHHs 3a00proBaHocTi 3a KpequTHUM J0roBOpoM,
MOJAHUX TICIs 3aKIHYEHHS omepaliifHoro vacy baHKy, BH3HAuUalOThCS YMOBAMH JIOTOBOPY
0aHKIBCHKOI'O PaxyHKY, ykiaaeHoro Mix Kiientom ta bankom.

3.48.2.1.4.14.7.3a paxyHOK IpOIIOBHUX KOUITIB, II0 3HaXOAAThCS Ha MOTOYHOMY paxyHKy Kiienra
MOKYTh BUKOHYBATHCs orepallii 1e0eToBOro nepekasy KomTiB 3 paxyHKy KiieHTa 3a foro 3romoro
(mami-«neOeTyBaHHS pPAaxXyHKy») Ha KOpUCTh baHKy y BuUMNaakax, MeperdadyeHux YKIaJeHUM
noroopoM/IIpasunamu KBO. IloBepHenHs 3a0oproBaHocTi 3a KpenuToMm 3aiHCHIOETbCS B KiHII
cTpoky nii Kpeauty y noBHOMy 00cCsi31.

3.48.2.1.4.14.8.0ctarounuii TepMiH TmoOBepHeHHS KpenuTy Moxe 3MIHIOBAaTHUCSA 3T1IHO YMOB
KpenutHoro norosopy ta IIpasun KBO, a came-3a Bumororo banky.

3.48.2.1.4.14.9.Bumora npo noctpokoBe noBepHeHHs Kpeauty nanpasnserbcst bankom KiieHToBi y
nucbMoBil popmi 3a 30(Tpuauare) KaleHZapHUX AHIB O JaTH MOBEpPHEHHsA. Bumora mpo moBHe
MOBEpHEHHs cyMH HajaHoro Kpeauty mosxe Oyru HampaBieHa KiieHTy B Oyab-sKuil yac He3alexHO
BiJl HasiBHOCTI nopytieHb Kinientom ymoB Kpeautaoro gorosopy.

3.48.2.1.4.14.9.1.B pa3si BcranoBneHHs bankom KiieHTY HENpUIHATHO BUCOKOTO PU3UKY BiAMOBITHO
no BuMor 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta MPOTUIIO Jieranizaimii (BiIMHBaHHIO) JOXOJIB,
OTPUMAaHUX 3JIOYMHHUM HUISAXOM a00 (iHAHCYBaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOJKEHHS
30poi MacoBOro 3HUIIEHHS» Ta HOPMATUBHO-NIPaBOBHUX akTiB HamioHanbHOro 0anky YkpaiHu TepMiH
OCTaTOYHOTO NoBepHeHHs KpeauTy BBakaeTbcs TakuM, IO HACcTaB y JE€Hb BCTaHOBJIEHHs baHkom
Knienty HenpuifHsiTHO Bucokoro pusuky. [lopsnok mnosimomnenHs KiieHTa mpo BCTaHOBIEHHS
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HENPUMHATHO BHCOKOTO PHU3UKY CTOCOBHO HBOTO BH3HAYAETHCS YMOBaMH JOTOBOPY OaHKIBCHKOTO
paxyHKy.

3.48.2.1.4.14.10.B pa3i, konu TepmiH noBepHeHHs Kpeauty HacraB, mpote KpemuT samumaernbcs
HETMOBEPHYTUM, 3a00pTroBaHicTh 32 KpeuToM BBaKaETHCSA MPOCTPOUCHOIO 3 HACTYITHOTO KAJIEHAAPHOTO
THSL.

3.48.2.1.4.14.11. Hanexwnictp 3a0oproBanocti KiieHTa 10 CTpOKOBOI Ta MPOCTPOUYECHOT BU3HAYAETHCS
bankom camocTiiino Ha miacTasi ykinangeHoro Kpenutnoro morosopy, nux IIpaBun KbO ta unHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.48.2.1.4.14.12. KiieHT mpoTsroM cTpoky Aii KpeauTHOro m0roBopy Mae mpaBo y Oyab-sKHil yac
noBepHyTH KpeauTt NoBHICTIO UM YaCTKOBO.

3.48.2.1.4.14.13.1loBepuenns Kpeauty 311HCHIOETHCS 3 JOTPUMAHHSIM BUMOT yKi1ajieHoro KpeautHoro
JIOTOBODPY.

3.48.2.1.4.14.14.1lpu morameHHi 3aboproBaHocTi 3a KpeauTHUM JTOrOBOPOM BCTaHOBIIIOETHCS
HACTYIMHUN NOPSIOK CIUIATH 3a00pPTrOBaHOCTI:

-npocTpoueHi npoueHTH 3a Kpenutom;

-pocTpoueHa 3adoproBaHicTs 3a Kpeaurowm;

-CTpOKOBa 3a00proBaHICTh 3a MpoIeHTaMu 32 KpeauTom, cTpok CIiiaTH sIKUX HACTAaB;

-CTpOKOBa 3a00proBaHicTh 3a KpeauTom, CTpOK CIUTaTH SKOi HACTAB,

-IIpocTpoUYeHa 3a00ProBaHiCTh 3a KOMICISIMHU;

-CTPOKOBa 3200ProBaHICTh 32 KOMICISIMH, CTPOK CIIATH SKOI HACTAB,;

-3a00proBaHiCTh 3a HEYCTOHKO0,00uncieHa bankowm;

-CTpoKOBa 3a00proBanicTh 3a Kpemurom;

-CTpOKOBa 3a00PTOBaHICTh 32 KOMICIsIMHU.

Hanexuicts 3a00proBanocti KitienTa CTpOKOBOi Ta MpOCTpOUEHOi BU3HAYAETHCS baHKOM caMOCTiiHO
Ha miacTaBi KpeauTHOro 1oroBopy Ta YNHHOTO 3aKOHOABCTBA.

3.48.2.1.4.14.15. ¥V pa3i HEAOCTATHOCTI CyMHU 3/IIMCHEHOTO IJIATEXKY JJIsi BAKOHAHHS 3000B’sI3aHHA 32
JIOTOBOPOM IIPO CIIOKUBUMHN KPEAUT Y IOBHOMY 00Cs31 1151 cyMa roraiae Bumoru banky(kpeauropa) y
TaKiil 4eproBocCTi:

1)y mepiry yepry CIriadyrThCsl MPOCTPOUEHA JI0 OBEPHEHHS CyMa KPEAUTY Ta MPOCTPOUEHI MTPOLIEHTH
32 KOPUCTYBaHHS KPEAUTOM;

2)y Ipyry 4epry CIUIauyIThCS CyMa KPeIUTY Ta MPOLIEHTH 32 KOPUCTYBaHHS KPEIUTOM;

3)y TpeTio uepry CINIauyrThCs HEYCTOMKA Ta 1HII TJIaTeX1 BIAMOBIIHO IO JOTOBOPY MPO CHOKUBYUMA
KpEeauT.

3.48.2.1.4.14.16.30608’a3anHs1  Knienta mno cruiati 3aboproBaHocti 3a KpeauTHum 10oroBopom
BBAXXAIOThCS BUKOHAHUMU HAJIC)KHUM YHHOM, SIKIIO T'POLIOBI KOUITH ISl CIUIATH 3a00proBaHOCTI Oynu
3apaxoBaHI Ha B1AMOBIAHI 0aHKIBCbKI paXyHKHU AJis 001Ky 3a00prOBaHOCTI HE Mi3HIILIE OCTAHHBOT'O JTHS
CTPOKY IJIaTeXy Ta 4acy,3a3Hau€HOro y MOOUIbHOMY 3aCTOCYHKY SIK KIHLIEBUH 4ac JUIsl 371HCHEHHS
MMOTOYHHOT'O TIATEXKY.

3.48.2.1.4.14.17.Y Bunajaxy HasiBHOCTI Ha paXyHKy HaJMipHO CIUIAYEHUX KOIITIB, 1110 KilieHT HanpaBuB
Ha noramieHHs 3aboprosanocti 3a Kpeautaum norosopowm, ykiasiu Kpenutauii norosip, KinieHt Haynas
CBOIO 3rofy Ta ImpaBo banky, a bank moroguBcs HagmipHO criadeHi Kili€eHTOM KOIUITH MOBEPHYTH
KiienTy nuisixom nepepaxyBaHHSI Ha TIOTOYHHUM paxyHOK, 3 SIKOTO L€l MaTtik OyB BiAIpaBieHuH, abo
Ha IHIIUHA paxyHOK, Binkputuii bankom Kiienry.

3.48.2.1.4.15. Knient mae npaso npotsaroM 14 (HotupHaausTu) KajdeHIapHUX AHIB 3 AHS YKJIaJE€HHS
KpenutHOro 10roBopy BiIMOBHUTHCS BiJ JOTOBOpPY 0€3 MOSCHEHHS NPUYMH, Y TOMY YHUCIi B pasi
OTPHMaHHSI HUIM TPOIIIOBUX KOIITIB.

3.48.2.1.4.16.Ilpo namip BiamoBuTHca Bin KpenutHoro poroBopy Kiient mnoBizomiisie bank
(kpenuTonaBlg) y MUCbMOBIN (opmi nuisixom nojadi no banky AHKeTH-3asiBU MPO MOBEPHEHHS
CIMOKMBUYOTO KPEAUTY 10 3aKiHueHHs 14-TH neHHoro cTpoky. Skmo KiienT nogae Ankery-3asBy He
oco0ucTo, BOHa Mae OyTHM 3acBilUeHa HOTapiaJibHO a0 ToJaHa 1 MANMHCAaHAa TPEICTABHUKOM 3a
HAsSBHOCTI JIOBIPEHOCTI Ha BUMHEHHS TaKuX Jiil.

[TpoTsirom cemMu KaleHAApHUX IHIB 3 JaTH MOJAHHS AHKETH-3asBU TPO TOBEPHEHHS CII0KWBYOTO
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kpeauty KiieHT 3000B's3aHuit moBepHyTH baHKy (KpeaMTOIABIIO) TPOIMIOBI KOIITH, OJEp)KaHl 3a
KpenutHuM A0roBOpOM, Ta CIUIATUTH NPOLEHTH 3a MepioJ 3 THS OJEp)KaHHsS KOIITIB A0 THS iX
IIOBEPHEHHS 3a CTaBKOI0, BcTaHOBJIeHO KpeautHum norosopom. KitieHT He 3000B's13aHMi crilauyBaTu
Oy/b-sIKi 1HII TUIaTeX1 y 3B'SI3KY 3 BiIMOBOIO BiJi KpeauTHOTO 10TOBODY.

3.48.2.1.4.17. BigmoBa Big KpenuTHOro JOTOBOpY € IMiJACTaBOIO I MPUIIMHEHHS JOTOBOPIB MO0
JIOJATKOBUX Ta/ab0 CYMYyTHIX MOCIYT, IO Oyl BU3HA4YCHI SIK OOOB'SI3KOBI JJIs1 OTPUMAaHHS KPEIUTY,
ykianenux Kimenrom. bank 3000B's13anuit moBepHyTH KilieHTY KOIIITH, CTUIaY€H1 HUM 3a TaKi J0JaTKOBI
Ta/abo CYIMyTHI IOCTYTH, HE Mi3HINI K mpoTsaroM 14 (HoTupHAIIATH ) KaTCHIAPHUX THIB 3 THS TIOJJaHHS
IHICbMOBOI'O IOBIIOMJIEHHS IIPO BiAMOBY BiJ KpeIuTHOro noroBopy, SIKIIO Taki MOCIYrd He Oyiu
¢dakTuuHO HamaHi 10 nHs Bigmosu Kitienra Big KpemuTHOro morosopy.

3.48.2.1.4.18.YM0BH Ta NOPSAIOK HAPAXYBAHHSA TA CIIATH MPOLIEHTIB Ta KOMICiii 32 KOPUCTYBaHHSA
Kpeanrom:

3.48.2.1.4.18.1 KitieHT crutauye banky mponeHTH Ta Komicii 3a KopucTyBaHHs KpeauToM 3a CTaBKOIO Ta
B po3Mipax, gKki 3a3HaueHi B Tapugax.

3.48.2.1.4.18.2.ITopsimok  HapaxyBaHHS TIPOLICHTIB. HapaxyBaHHS IPOILICHTIB 3a KOPUCTYBaHHS
Kpenurtom 3nilicHoeTbest y BamoTi Kpenuty, 3a KoXeH JeHb KOpUCTyBaHHS Kpeautom, Ha moAeHHUH
3aJIMILIOK 3a0oproBaHocTi 3a KpenuTom, 3a cTaBkoro, BU3HaUe€HO B KpeauTHomy 10roBopi, Ipy LIbOMY
IIPU PO3PaxyHKY 3aCTOCOBYETHCS (paKTHUHA KUTBKICTh JHIB Y MiCAILll Ta YMOBHA KUTBKICTh JHIB Y pOIIi -
360. HapaxyBaHHs NPOLIEHTIB 3a KOPUCTYBaHHs KpenuToM 311iCHIOETbCS HE pijlle HiXK OJUH pa3 Ha
KaJICHJapHUH MiCALlb POTATOM BChOTO CTPOKY Ail JloroBopy. 3a KaleHAapHUA JeHb MICSI, B KUK
3JIIACHIOETHCS MOBHE noramieHHs Kpeauty, mporeHT He HapaxoBYIOThCS.

3.48.2.1.4.18.3.CrinaTa npoIeHTIB Ta KOMiciid 3a KOpUCcTyBaHHs KpenuToM 31 CHIOETHCS BiIOBITHO
10 yKjazaeHoro Jlorosopy.

3.48.2.1.4.18.4.1ToBepuennsi Kpenuty, crjata mpoOLEHTIB 32 KOPUCTYBaHHS KPEOUTOM Ta  cCIUlaTa
KoMiciii 3rimHo ymoB KpenutHoro moroBopy 3uilicHioeThess KitieHTOM miomicsis 3riiHO rpadiky
IIaTexiB Ha paxyHoK, Binkputuil y IIAT «BAHK BOCTOK», m.Aninpo, kog €IPTIOY 26237202.
Howmep paxynky bank noBinomisie KiieHTy okpemMum iHhopMaiiiHuM MoBiqoMIECHHIM. 3a MiATOTOBKY,
00pO0OJIEHHS TOKYMEHTIB, OB’ SI3aHUX 3 HaJJaHHAM KpeauTHuX KowTiB KiieHT crutauye banky komicito
y po3Mipi,Bu3HaueHOMYy KpeauTHUM 10roBOpoM; KOMICisl HApaXOBYEThCS B IeHb HaJjaHHd Kpenuty 3a
Kpeautaum noroBopom, criauyeTbesi KIi€HTOM HIOMICSIUHO B YHUCIIO MIcCALS, B sike OyJl0 HaJgaHO
Kpenut, 3 micaus, HaCTymHOro 3a MicsaueM HaaanHs Kpeauty, 3rigHo rpagiky ruiatexis. KiieHT
3000B’A3aHUI BHOCUTH KOIUTH HE MI3HIIIE Yacy, 3a3HaY€HOr0 B MOOUIBHOMY 3aCTOCYHKY. SIKIIIO J€Hb
CIUIaTH MPUTIaJac Ha BUX1THUI/CBATKOBUI/HE onepalliiHuil 1IeHb baHKy, TO TEpMIHOM CIJIaTH KOMICIi €
TOM e KaneHaapHui eHb banky. 3a00proBaHicTh 3a KOMICI€10, HECIJIAY€HA 3T1AHO rpadiky MIaTexis,
BBAXXA€ETHCS POCTPOUEHOIO 3 HACTYITHOTO KaJeHJApHOTO JHS.

3.48.2.1.4.18.5.HapaxyBanHs MPOIEHTIB Ha TPOCTPOUEHY 3a00pTrOBaHICTh 3AIMCHIOETHCS HE PIIIE HIXK
OJIMH pa3 Ha KaJleHJapHUI MICsIb IPOTATOM BChOI'O CTPOKY HasIBHOCTI MPOCTPOUYEHOI 3a00proBaHOCTI.
3a KaJleHAapHUH J1eHb MICSIIS, B KU 3/11HCHIOETHCS TTOBHE MOTAIIEHHS TPOCTPOYEHOI 3a00prOBaHOCTI,
MPOLIEHTH He HapaXxoBYIOThCs. CIlaTa TaKMX MPOLEHTIB 3/IHCHIOETHCS IUIIXOM BHECEHHS I'POLLIOBUX
KoWTIB Ha paxyHok, Biakputuil y [IAT «bAHK BOCTOK», m. Ininpo, kox €/IPIIOY 26237202,
HoMep sikoro bank mosigomisie KiieHTy okpemMuM iH(GOpMaliifHUM MMOBIIOMJICHHSIM, Ta BUKOHAHHS
bankoM BiIMOBIAHMX TUIATIKHUX 1HCTPYKIIIH.

3.48.2.1.4.18.6.HapaxyBanHsi TpolEHTIB 3a HagaHuM KpenutoMm Ta KoMmicii, mo mnepeadaveHi
BIJIMOBIAHOIO MPOTPaMOI0  KPEIUTYBaHHS, MPUNHUHIETbCA Yy pa3i NpuiHATTS baHkoM pilieHHs mpo
BIJIIIKOAYBaHHs (criucanHs) 3aboproBaHocTi Kiienra 3a KpeautHum 10roBopoM 3a paxyHOK pe3epBy,
y pa3i cmepti Kiienta, 3 IHIIUMX MiACTaB, BHYTPIIIHIMM HOPMAaTHMBHMMM akTamu baHky, Ait0unm
3aKOHOJIaBCTBOM Y KpaiHHU.

I') Hocayra cnoxkuB4Yoro kpeautyBanus «Omiaara nojabkamm» (Hagaii-«Kpeaur»)
3.48.2.1.5.YmoBH, NOPAIOK HAJaHHH Ta KopuctyBanHs Kpeanrom

3.48.2.1.5.1.bank mae npaso Hajgatu Kiienty Kpenut BuxiitouHo Ha npua0aHHs TOBapiB/pooiT/mociyr
(mami—ToBapiB) IS 3aI0BOJICHHS CIIOKMBYMX  TOTpeO, HE TMOB’S3aHUX 3 MIANPUEMHHUIIBKOIO,
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HE3JIeKHOI0 MPOo(DECIHHOI0 AisIBHICTIO @00 BUKOHAHHAM 00O0B’SI3KIB HATMaHOTO TMpaIliBHUKA, a came:
npuaOaHHs TOBapiB, M0 Halexarh [IpomaBIro, BKa3aHOMY B IHIWBIMyanbHINA yacTuHi KpemuTHOTO
JI0TOBOPY, Yepe3 TUCTpUO I0TOPChKY Mepexy IIponasus.

3.48.2.1.5.2.bank 3anumae 3a coboro mpaBo BigmoBuTH Kiienty y Hanmanui Kpemuty, a Kiient
IOTOJKYETHCS 3 TUM, 1110 baHk Mae npaBo BIIMOBUTH 0€3 MOSICHEHHsI IPpUYKH y HajaHH1 Kpenuty y pasi
3a3HayeHHa B 3asBi-JloroBopi HeBipHOi iH(popMarlii, HecTiiikoro ¢inancoBoro crtany Kiienra,
HasiBHOCTI JIaHUX, SIK1 CB1AYATh MMPO HASBHICTH ITIIBUIIIEHOTO KPEIUTHOTO PU3HUKY.

3.48.2.1.5.3.30008 ’a3anHs banky nmo HaganHio KpenuTy BUHHKAIOTh 3 MOMEHTY HianucaHHs bankom
KpenuTtHOro 10roBopy Ta BBaXXaroThcs JOTPUMaHUMU (BUKOHAaHUMH) micist HapanHs Knienty Kpenury
HUIIXOM O€3rOTIBKOBOTO IepepaxyBaHHS KOIUTIB i3 paxyHKy banky Ha paxynok IlpomaBus, mo
BkazaHuii B Kpeaurnomy norosopi. bank Hagae Knienty Kpeaur y cymi BapTocTi TOBapy, sika 3a3HadeHa
y noBimomisieHHi I[IponaBus, ane He Oinbmmm cymu Kpeauty, BuzHauenoi KpeauTHHUM IOroBOpOM.
Kpenut Hanaerbes Kiienty nuiaxom nepepaxyBanHs cymu Kpeauty Ha notouHuii paxyHok IIponaBis
HE Mi3HIIIE CTPOKY, BHU3HAYEHOro yMoBaMu KpeauTHOro nOoroBopy Ta OTpHUMaHHsS baHKOM Bif
ITponaBLs NOB1IOMIIEHHS IIPO OTpUMaHHs ToBapy KiieHTOM.

KpenutHi xomtn HanmatoThesi KilleHTy TibKM B MeXax CyMH OJHOTO (TIEPIIOro) IMOBiIOMIICHHS
ITpomaBus. Inmi nmosimomiieHHs IlponaBus baHkoM He pO3rIsAlOTHCS Ta HE BUKOHYIOThCS. Y pasi,
ko cyma Hamanoro Kimenty Kpemurty 3riqHo mosimomuienHs IlpomaBrs menme cymu Kpenuty,
Bu3HayeHoi KpenutHum noroBopoMm, CTOpPOHM LMM JIOMOBHJIMCSA IPO 3MiHY (3MEHILEHHS) CyMHU
Kpenuty no cymu (akTuyHo OTpuMaHOro kpeaurty, HagaHoro Kiienty bankom 3rimHo mepmioro
nosinomieHHs [Ipogasus.

3.48.2.1.5.4. VY pa3i, sikuio bank nmpoTsrom cTpoky, BkazaHoro B KpemuTHoMy 10roBopi, HE OTpUMaB BiJl
IIpomaBus MOBiOMIIEHHS MpO OTpUMaHHA ToBapy, 3000B’s3aHHs CtopiH 3a JloroBopom
NPUNMHSIOTECS, a KpeauTHuil A0roBip BBaXKAa€ThCSA JIOCTPOKOBO poO3ipBaHUM 3a 3rojoto CTOpiH,
MIOYMHAIOYY 13 HACTYITHOT'O KaJIEHAAPHOI'O JIHS B/l TPAaHUYHOI 1aTH OTpUMaHHS baHKOM MoBigoOMIIEHHS
[Iponasus.

3.48.2.1.5.5.Jlatoro HamanHs KpenuTy BBakaeTbcsa jaara BigoOpaxxeHHs baHkoM cyMu HaJaHOTO
Kpeauty Knienty Ha BiANOBITHOMY paxyHKY Jjs 001Ky 3a00proBaHOCTI 32 HQJAHUMHU KPEAUTAMHU.
3.48.2.1.5.6.Cyma Kpeauty Ta iHmi ymoBu HagaHHs KpemuTy, KpiM BuzHaueHuX 1My [IpaBuiiamu
KBO, Buznavarotbcs Takox B Kpenurnomy 1oroBopi.

3.48.2.1.5.7.Yxnaaenns KpeautHoro 1oroBopy Moke OyTH NOB'A3aHO 3 HEOOXIIHICTIO OTPUMAaHHS
Kinientom momatkoBux Ta/abo cymyTtHix mocayr banky abo tpetix oci6. KieHT mMae npaBo ykimacTu
JloroBip mpo HaJaHHA JOJATKOBHUX Ta/ab0 CYNMyTHIX MOCIYT 3 OOpaHOI HHUM TPETHOIO 0COOOIO,
BKJIFOUEHOIO JI0 MEPEeNTiKy TUX, SIK1 BIIMOBIAal0Th BUMoraM baHKy-kpeauToaaBis (3a HasIBHOCTI TaKOTO
nepeniky), KpiM BUMAJKIB, KOJH BIAMOBIAHY MOCIYTY MOK€ HajmaTH Juiie baHk (KpeauTodaBelb).
[lepenik TpeTix oci0, sIK1 BIANOBIAAI0Th BUMOraM baHKy-KpeauToaBls, po3MILTy€eThCs Ha odiliifHOMY
BeOcaiiti banky (kpenuTonasiisa) abo B IOCTYITHOMY ISl CIIOKHMBauiB Micii y banky (kpeauromaBiis),
BKJTIOYAIOUN BiJJIJICHHsT baHKy, M0 3iHCHIOIOTH HAJaHHS TOCIYT CIOXHBYOTO KpeauTyBaHHA. Ha
BUMOTY CIOXMBaya TakKui mepesik Mae OyTH HaJaHUH oMy B IMHCHMOBIM YU €JIeKTPOHHIN dopMmi 3a
oro BUOOPOM.

3.48.2.1.5.8.00mix 3aboproBaHocTi 3a HajaHUM Kpeautom BinOyBaeTbcs 3a PaxyHKOM JUId OOJIIKY
3a0oproBaHocTi 3a kpenuToM. OOik 3a00pProBaHOCTI MO MPOLIEHTaM BiJI0YBAa€ThCS 3a paxXyHKaMH JJIst
obmiky 3aboproBanocti mnpoueHTiB. Cmiata Kiientom kowmiciit KpenuTtHum noroBopom He
nepeadadena. OOIIK TPOCTPOUCHOT 3a00PTOBAHOCTI 3/IIMCHIOETHCS BIMOBIIHO 10 BuMor HBY.
3.48.2.1.5.9. Croponu nmoroaunu, o baHk Mae mpaBo BiIMOBUTHCH B HagaHHs Kpenuty, skino:
-HaKJIaJIEHO apellT! Ha noTouyH1 paxyHku Kiienrta y banky;

-ToTamIeHHs ae6iTopebkoi 3aboproanocti  KitieHTa-fepikarens eleKTpOHHOIO IUIATLKHOTO 3aco0y
npoctpodyero Kiienrom Ha 10 (ecsth) uu Ouibllie KajJeHAapHUX JHIB;

-BCTQHOBJICHO HEBIAMOBIAHICTh MIHCHOCTI BiOMOCTeH, siKi MictaTbes B KpemutHomy 1orosopi,
NOKyMeHTax, HagaHux banky Kiienrowm;

-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi mozao KiienTa;

-omnepatlisi, Ha 3/iiicHeHHs AKkoi KilieHT oTpuMye rpomioBi KOWTH (TOOTO omepariisi, IUaTix 3a KO0
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3MIMCHIOETHCA 3a paxyHOK Kpenuty), He BiamoBigae BumoraM 3akoHy Ykpainu «l[Ipo 3amobiranss ta
MPOTUIII0 Jieramizamii (BiIMHUBAaHHIO) JOXOIB, OACPNKAHUX 3JOYUHHUM MUIIXOM, (DiHAHCYBaHHIO
TepopU3My Ta (piHAaHCYBaHHIO PO3IOBCIOAKEHHS 30p0Oi MAaCOBOI'O 3HUILIEHHS»;

-BcTaHOBJIeHHs HanioHampHUM OaHKOM YKpaiHH UM IHIIMMHU YIIOBHOBAXCHUMHU OpraHaMH JEp>KaBHOL
BJIaJ I OOMEKEHbB 3a orepariisiMu 0aHKIB 3 KpEeIUTYBaHHS,

-KiieHTa BKIIFOUEHO 710 Mepertiky 0ci0, MOB’SI3aHUX 3 MPOBAHKEHHSIM TEPOPUCTUIHOI AISUTBHOCTI 200
10J10 SIKMX 3aCTOCOBAHO MIKHAPOJIHI CAaHKIIIT;

-OTpUMaHHs OUTbIIe HIXK OgHOTrO moBimomiieHHs [Iponasiis mpo orpumaHHs ToBapy (podit, mociyr)
Knientom;

-IHIIMX MifcTaB, nepeadauenux Kpeaurnum gorosopom, [pasunamu KBO Ta nitounm 3aKk0HO1aBCTBOM
VYkpainu.

3.48.2.1.5.10.lo yxmanenas KpeauTHOro AOroBOpy, 3arajibHUM po3Mip 3a SKHM TEPEBHUILYE OAHY
MiHIMaJIbHY  3apoOiTHY IJIaTy, BCTaHOBJIEHY Ha JieHb ykiazeHHs KpemutHoro norosopy, bank
6e3orutatHO Hagae Kiienty iHpopmariro 3a creniatbHo (HOpMOIO (MACHOPT CIIOKUBYOTO KPEAUTY) Y
MUCHMOBIH (hopmi (y manepoBoMy BUTJISA a00 y BUTIISI I €IIEKTPOHHOTO IOKYMEHTa, CTBOPEHOTO 3T1THO
3 BUMOTaMHM, BH3Haue€HHMMH 3akoHOM Ykpainu «IIpo eleKTpoHHI TOKYMEHTH Ta EJIeKTPOHHHUI
JOKYMEHTOOOIr» 3 HaKJIaJeHHSIM ENEeKTPOHHHUX MiJMUCIB, 1HIIMX aHAJOTIB BIACHOPYYHHX IiJIMHUCIB
Cropin). CTOpOHM JTOMOBHIIHCS, IO MiIHCAHHS MTACIIOPTY CIIOKUBUOTO KPEAUTY Y pa3i HalaHHs HOTO
y BUIJIS11 €IEKTPOHHOT'O IOKYMEHTA, CTBOPEHOT'0 3T1AHO 3 BAMOI'aMH, BU3BHAYEHUMH 3aKOHOM YKpaiHu
«[Ipo  eneKTpOHHI TOKYMEHTH Ta EJEKTPOHHUH JOKYMEHTO0OIr», BimOyBaeTbcs 3 00Ky banky
BiIMOBIAHO 10 1. 1. 2.22., 2.23. IlpaBun KBO, a 3 Goky Kiienta o3HalilOMIIEHHS Ta HiANHUCAHHS
MACIOPTY BiJI0YBA€THCS NUITXOM HaKJIAJACHHS U(POBOTO BIACHOPYYHOTO ITi IITUCY.

3.48.2.1.5.10.1.Y Bunaaky, koiu 3araibHuii po3Mip Kpeauty He mepeBuirye ojaHi€l MiHIMaNbHOI
3apo0ITHOI IJIaTH, BCTAHOBJICHOI Ha JIeHb YKJIAZAeHHA KpeauTHOTO JOroBOpY, MACHOPT CHOKHUBYOTO
kpenuty bank Hanae Kiienty Ui o3HalloMIIeHHS, CKpiruleHHs ioro mianucamu o6ox CTOpiH HE €
00OB’I3KOBHM.

3.48.2.1.5.11.YmoBH i nopsaok nosepHenust Kpeaury

3.48.2.1.5.11.1.IToBepHennss Kpeauty 3rimno ymoB KpeauTHoro moroBopy 3aidcHIOEThCs KiieHTOM
HIOMICSIIS 3TiIHO Tpadiky MIaTexiB Ha paxyHok, Bigkputuil y ITAT «bAHK BOCTOK», m.[IHimpo,
kog €JIPTIOY 26237202. Homep paxynky bank mnosigomisie Kiienty okpemuM iH(popmaniiHuM
MIOB1IOMJICHHSIM.

3.48.2.1.5.11.2.]]atoro nmoBepHeHHs1 Kpeauty BBaxaeTbcs JaTa 3apaxyBaHHsS TPOLIOBUX KOIITIB Ha
paxyHok, Biakputuil y [IAT «bAHK BOCTOK», m. [uinpo, kon €/IPIIOY 26237202, HoMep sKOTrO
bank nosinomiisie Knienty okpeMuM 1H(pOpMaliiHUM OB1IOMJICHHSIM.

3.48.2.1.5.11.3.[Tnarexi y noBepHeHHs: Kpeaury KitieHT 3aiiicHIOE y Til camiif BaoTi, B sIKii HaJJaHO
Kpenur.

3.48.2.1.5.11.4 Knient mnoramae 3a00proBasicTs 3a KpeauTom nuisixom 31HCHEHHS HE Mi3HIIIE JaTH,
3a3Ha4yeHOl K KiHUEeBUHM cTpok aii Kpemuty, miarexy y norameHHs 3a0oprosanocti 3a Kpeaurom.
SIKI10 JeHb MOBEpHEHHS KPEAUTHUX KOUITIB MPUNA/a€e Ha BUX1JHUNA/CBATKOBUII/HE onepaliiiHuii JeHb
banky, To Tepminom crtati Kpeauty e et kanennapauii nenb. B pasi, koau KiieHToM He 3111licHEHO
yeproBuil miuarik y noramenHs Kpenurty 3rinno I'padiky, To yactuna Kpenury, mo JopiBHIOE cymi
TaKOTO TUIATEXKY, BBAKAETHCS IMPOCTPOUCHOIO 3 HACTYITHOTO KalleHAapHOro nHs baHky. Y pasi, koim
KiHLeBUH TepMiH mnoBepHeHHs Kpeauty HacraB, mpore KpeauT 3anumiaeTbcsi HemoramieHuM,
3a0oproBaHicTh 32 KpeaquTom BBKAETHCS IPOCTPOYCHOIO 3 HACTYITHOTO KaJICHIAPHOTO JTHSI.

VY Bunmajaky iHILIIOBaHHS IUIATDKHMUX OIepaliil y MoOuIbHOMY 3acToCyHKY KirieHT 3000B’s3anHuit
nepeka3aTd KOUITH Ha TMOralleHHsS KpeOUTHOi 3a00proBaHOCTI HE Mi3HIIIE Yacy, 3a3HAYEHOI'o B
MOOUTBHOMY 3aCTOCYHKY. SIKIO TpOIIOBiI KOIITW JAJIsi TOTamieHHs 3a0oproBaHocTi 3a KpeautHum
JOTOBOPOM Hajiinum A0 baHKy B ocTaHHIN JeHb CTPOKY IUIaTeXy Micis dYacy, 3a3HA4€HOTo B
MOOUTBHOMY 3aCTOCYHKY SIK 4ac JUIs MOTallleHHS KPeIUTHOI 3a00proBaHOCTI, TO 3apaxyBaHHA iX y
noranieHHsi 3a0oproBaHocTi 3a Kpeautom 3aiiicHIOETbCS HACTYMHOTO KajieHaapHoro AHs baHky i1
BiNOBiTHO KITIEHT € TakuM, 1110 MPOCTPOYMB BUKOHAHHS 3000B’3aHb MO MOTallIEeHHIO 3a00proBaHOCTI
3a Kpenutaum norosopom.
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3.48.2.1.5.11.5.5Ixkmo crutatra 3a0oproBaHocTi 3a KpeauTHHUM JOTOBOPOM  3IIHCHIOETBCS Yy
6e3roT1iBkoOBii (popmi 3 moTroyHoro paxyHky Kiienra y BaHKy, TO CTpOKM BHKOHAHHS IUIATIKHUX
iHcTpykIid KimieHTa Ha mepekas KOIITIB y MoramieHHs 3a00proBaHocTi 3a KpeauTHUM 10r0BOpOM,
MOJAaHUX TICIS 3aKiHYeHHsI OmepalifHoro dYacy baHKy, BH3HAUalOTBCS YMOBaMHU JIOTOBOPY
0aHKIBCHKOT'O paxyHKYy, yKkiajeHoro Mixk Kimieatom ta bankom.

3.48.2.1.5.11.6.3000B ’si3anHs1  KilieHTa 1O TOTamIeHHIO KpPEAUTHOI 3a00prOBaHOCTI BBAXKAIOTHCS
JOTPUMaHUMH, SKILO CTAHOM Ha KiHEllb KAaJIEHAAPHOIO JIHS, IKUH € KIHLIEBUM TEPMIHOM ITOBEPHEHHS
Kpenuty, 3aboproBanicte 3a Kpeaurom BincytHs. 3000B’s3aHHsS KiieHTa 10 TmoOrameHHIO
3a0oproBaHocTi 3a KpeIuTHMM J0roBOpOM BBaXKAIOThCS BUKOHAHUMM HAJIEKHUM YHHOM, SKIIO
IPOIIOBI KOIITH JJIsl OTalIeHHs 3200proBaHoCTi Hafinum 10 banky B ocTaHHii KaneHIapHUHA 1eHb
CTPOKY IUIATEXKY.

3.48.2.1.5.11.7.3a paxyHOK I'pOIIOBHX KOIITIB HAa TIOTOYHOMY paxyHKY KitieHTa MOXyTh BUKOHYBaTHUCS
omepaiii 1e0eToBOro mnepekasy KOmTIB 3 paxyHKy KirieHTa 3a #oro 3rojoro (mami-«aeOeTyBaHHS
paxyHKy») Ha KOpUcTh baHKy y BuIaakax, nependoadeHux ykiaaaeHum gorosopom/IIpasunamu KbO.
3.48.2.1.5.11.8.0craTounnii TepMiH TIOBepHEHHS KpeauTy Moke 3MIHIOBAaTUCSA 3TiIHO YMOB
Kpeautnoro gorosopy ta [Ipasun KbO, a came, 3a Bumoroto banky.

3.48.2.1.5.11.9.Bumora npo moctpokoBe noBepHeHHss Kpeauty nHanpapnsetscsi bankom KiieHTOBI y
nucbMoBii dopmi 3a 30 (TpunusATe) KaneHTApHUX IHIB 10 JaTH MOBEPHEHHsA. Bumora mpo moBHE
MOBEpHEHHs cyMH HagaHoro Kpeauty moske Oytu HampasiieHa KiieHTy B Oy/b-sIKUI yac He3alexHO
BiJl HassBHOCTI nopymieHb Kiienrom ymoB KpenuTHoro 10roBopy.

3.48.2.1.5.11.9.1.B pa3i BcranosneHHs: bankom KitieHTy HempuiHATHO BUCOKOTO PU3HMKY BIAMOBIIHO 10
BuMor 3akoHy Ykpainu «l[Ipo 3amoOiraHHs Ta TpPOTHIIIO Jieramizamii (BiIMHBAHHIO) JIOXOIIB,
OTPUMAaHUX 3JIOYMHHHUM IULIXOM a00 (hiHAHCYBaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOPKEHHS
30poi MacoBOTO 3HUILEHHS» Ta HOPMATUBHO-TIPaBOBUX akTiB HamioHampHOTO O0aHKY YKpaiHu TepMiH
OCTaTOYHOTO MOBepHEHHS KpeauTy BBaKaeThCsl TaKMM, L0 HAcTaB y JIeHb BCTaHOBJIECHHS baHkom
Knienty nHenpuifHATHO BHCOKOro pu3uky. I[lopsaok moBimomienHs KiieHTa mpo BCTaHOBJICHHS
HENPUIHATHO BHCOKOIO PU3HMKY CTOCOBHO HBOI'O BHM3HAUYAETHCS YMOBAMHU JIOTOBOPY OaHKIBCHKOTO
paxyHKy.

3.48.2.1.5.11.10. Hanexnictb 3a0oprosanocti KiieHTa 10 CTpOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCS
bankoM camocrTiiiHO Ha miacTaBl ykiaaeHoro Kpeauraoro norosopy, nux IlpaBun KBO ta ynHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.48.2.1.5.11.11. Kuient npotarom ctpoky aii KpenutHoro noroBopy Mmae mpaBo y Oyab-sKHil dac
noBepHyTH KpeauT MOBHICTIO YM YacCTKOBO, Y TOMY YMCII HIUISIXOM 30UIBIIEHHS CYMH NEPIOAUYHHUX
IJ1aTeX1B, BU3HaUeHuX rpadikom miatexis. ko Kiient ckopucraBcs npaBom noepHeHHs: Kpenuty
IUIAXOM 30UTBIIEHHS CyMM TNEpioJUYHUX IUIaTexiB, baHk 3000B's3aHMi 3AIHCHUTH BIANOBIIHE
KopuryBaHHs 3000B'si3aHp KiieHta y Oik iX 3MeHIIeHHd Ta Ha BuMory KiieHta Hazmatu iomy
HOBMH rpadik ratexis. IlmaTy 3a J0OCTPOKOBE UM YacTKOBO-JOCTPOKOBE ITOBEPHEHHS KPEAUTY
Krnientom bank He BcTaHOBIIOE.

3.48.2.1.5.11.12.Ilpu morameHnHi 3aboproBaHocti 3a KpeIuTHMM JOrOBOPOM BCTAHOBIIOETHCS
HACTYIHUIN NOPSAAOK CIIJIaTH 3a00proBaHOCTI:

-IpoCTpoUeHi npoueHTH 3a Kpenurom;

-IipocTpoUeHa 3a00proBaHicTh 3a Kpeautom;

-CTpOKOBa 3a00proBaHICTh 3a MpolleHTaMH 3a KpennToMm, CTpoK CIUIaTH SIKMX HAcTaB;

-CTpOKOBa 3a00proBaHicTh 3a KpennuTom, CTpok crijiaTé sSIKOi HacTaB,

-3a00proBaHICTh 32 HEYCTONWKOI0,00uncIeHa bankoM;

-CTpoKOBa 3a00proBaHicTh 3a Kpenurowm;

Hanexsicts 3a60oproBanocti KitieHTa cTpokoBOi Ta MpoCTpoueHOi BU3HAYAEThCS baHKOM caMOCTiiHO
Ha mijacTaBl KpenuTHOro 10roBopy Ta YMHHOTO 3aKOHOIABCTBA.

3.48.2.1.5.11.13. V pa3i HEIOCTaTHOCTI CYMH 3]IiIlICHEHOTO IJIaTeKy Ui BUKOHAHHS 3000B’s3aHHS 32
JIOTOBOPOM PO CIOKUBYUHM KPEAUT y MOBHOMY 00cs31 111 cyMa noraiiae BUMoru banky(kpeauropa) y
TaKiii 4eproBoCTi:
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1)y mepiry gepry CriaqyroThCsl IPOCTPOUYEHA JI0 TIOBEPHEHHS CyMa KPEUTY Ta IPOCTPOUYCHI IPOIICHTH
32 KOPUCTYBAHHS KPEIAUTOM;

2)y Opyry 4epry CIIauyrThCs CyMa KPeIUTY Ta MPOLEHTU 32 KOPUCTYBaHHS KPEIUTOM;

3)y TpeTio uepry CruiayyroTbCsi HEyCTOWKA Ta 1HII IUIATEXi BIAMOBIHO JI0 JOTOBOPY MPO CIIOKHUBYHMA
KpeauT.

3.48.2.1.5.11.14.Y Bunaaxy HassBHOCTI Ha paXyHKy HaJMipHO CIUIAY€HUX KOIITiB, 10 KirieHT HanpaBuB
Ha noraumeHHs 3a0oprosasocti 3a KpeantHum 1orosopowm, ykiasmu Kpenutauii forosip, KiieHT HagaB
cBOIO 3roay Ta mpaBo banky, a bank moroamuBcs HagmipHO crmadeHi KilieHTOM KOIITH HOBEPHYTH
Knienty nuisixom nepepaxyBaHHs Ha IMOTOYHUI pPaxyHOK, 3 SIKOTO Led MIaTik OyB BiAIIpaBICHUM, ab0
Ha IHIIUHA paxyHOK, Binkputuii bankom Kiienry.

3.48.2.1.5.12. Kimient mae npaBo npotsarom 14 (HoTupHaausaTu) KaJleHIapHUX JTHIB 3 JHS YKJIaJICHHS
KpenutHOro 1OroBOpy BiZMOBHUTHCS BiJl JOTOBOpPY 0€3 MOSCHEHHS NMPUYMH, Y TOMY YHUCII B pasi
OTPUMAaHHS HUM I'POLIOBUX KOUITIB.

IIpo namip BigmoButHcs Bifg KpeautHoro moroBopy Kimient moBimomuisie bank (kpemuTomaBus) y
IUCbMOBIH (opMi UIAXOM Nozaui 10 banky AHkeTH-3asB1 PO NOBEPHEHHS CIIO)KUBUYOTO KPEIUTY 10
3aKkiH4eHHs 14-TH qeHHOrOo CTpoKy. Skmo KiienT mogae Ankery-3asBy HEe 0coOMCTO, BOHA Mae OyTH
3acBiJYeHA HOTapiaJlbHO a00 TOJaHa 1 MiANUCaHa MPEJCTAaBHUKOM 3a HASBHOCTI JOBIPEHOCTI Ha
BYMHEHHS TAKUX Jii.

[IpoTsirom cemu KaleHAApHUX IHIB 3 AAaTU HOJAaHHA AHKETH-3asBU PO MOBEPHEHHS CII0KHUBYOIO
kpenuty KitienT 3000B's13aHUI moBepHYTH baHKy (KpeaMTOAaBIIO) TPOIIOBI KOIITH, OJEpXaHi 3a
KpenutHuM A0roBOpoM, Ta CIJIATUTU NPOLEHTH 3a Mepio] 3 JHS OJep’KaHHs KOIUTIB 10 JTHS iX
MOBEPHEHHS 32 CTaBKOIO, BCTAaHOBJIEHOIO KpeautHum noroBopom. KimieHT He 3000B's13aHU# CcITagyyBaTH
Oyab-sIK1 1HIII IJIATEX1 y 3B'A3KY 3 BIAMOBOIO BiJ KpenIuTHOro 10roBopy.

3.48.2.1.5.12.1.BigmoBa Big KpeauTHOro JOrOBOpY € IMiJICTABOIO JUISl MIPUITMHEHHS JIOTOBOPIB MO0
JOJATKOBUX Ta/ab0 CYMYTHIX IMOCIYT, 110 OyJIu BU3HAYEHI SIK 0OOB'SI3KOBI JJIsi OTPUMAHHS KPEIuTy,
ykinanernx Kiiearom. bank 3000B's3anuii moBepHyTH KitieHTY KOIITH, CTsIadu€Hi HAM 3a TaKi J0JaTKOBI
Ta/abo CyNmyTHI OCTYTH, HE Mi3HIMI K npoTaroM 14 (HoTupHaIIATH ) KaleHIapHUX THIB 3 THS MOAAHHS
MHUCbMOBOTO TOBIJIOMJIEHHS TPO BIAMOBY Bifg KpeauTHOro mAoroBopy, SIKIIO Taki MOCIYTH HE Oy
¢bakTHuHO HajaHi A0 aHA BiaMoBu KiienTa Bin KpeautHoro norosopy.

3.48.2.1.5.13.YmMoBM Ta MNOpPSiAOK HapaxXyBaHHsA Ta CIUIATH TNPOLEHTIB 3a KOPHCTYBAaHHS
Kpeantom:

3.48.2.1.5.13.1. Knient cnnauye baHky mpoueHTH 3a KopucTyBaHHs KpenuTom 3a craBkoo Ta B
po3mipax, siki 3a3HadeHi B Tapudax.

3.48.2.1.5.13.2. HapaxyBaHHs MpOLEHTIB 3a KOpPUCTyBaHHA Kpenutom 3IIHCHIOETBCS Y BaJlOTI
Kpenuty, 3a KOXeH JeHb KOpHCTyBaHHA KpeauToMm, Ha IIOJEHHHMH 3alUIIOK 3a00proBaHOCTI 3a
Kpeautom, npu iboMy npH po3paxyHKy 3aCTOCOBYETHCS (paKTUUYHA KUIHKICTh JHIB Yy MICSIIl Ta yMOBHA
KUTBKICTh JTHIB y poui - 360. HapaxyBaHHs MpOLEHTIB 3a KOpUCTyBaHHs Kpeantom 3aiiicHIOEThCS He
pijlie HiXK OAWH pa3 Ha KaJIEHJapHUN MICALb IPOTATOM BChOTO CTPOKY Aii JloroBopy. 3a kajneHaapHui
JIeHb MICS1Is, B IKUH 3/1MCHIOETHCS TOBHE NorameHHst Kpeaurty, npoleHTH He HapaXOBYIOThCS.
3.48.2.1.5.13.3. Crutata npoIieHTIB 3a KOPUCTYBaHHS KPEIUTOM 3rigHO YMOB KpenutHoro noroBopy
3nificHIoeThest KimieHTOM 1momicsns 3riiHo rpadiky miaTexiB Ha paxyHoK, Biikputuil y ITAT «BAHK
BOCTOK», m.Jnimnpo, kox €APTIOY 26237202. Homep paxynky bank nosigomisie Kiienty okpemum
iH(opMalliHAM TOBITOMJICHHSM. Y BHIAJKy IHINIIOBaHHS IUIATDKHUX oOIMepariii MoOiIbHOMY
3acToCyHKY , KiieHT 3000B’s13aHui mepeka3aTu KOIITH HE MI3HIIIEe Yacy, 3a3HAaY€HOr0 B MOOUTBHOMY
3aCTOCYHKY. SIKIIO JIeHb CIUIATH MpUIIaJae Ha BUXITHHUI/CBATKOBUII/HE onepauiiHuil 1eHp baHky, To
TEPMIHOM CIUTaTH € [l KaleHAapHWi JeHb. SKmo criata 3a00proBaHOCTI 3a MPOICHTaMH
3MIIACHIOETBCS y 0e3roTiBKOBil popMi 3 moTouHoro paxyHky Kiienra y banky, To CTpOKM BUKOHAHHS
IUIAaTDKHUX 1HCTPYKIiN KiieHTa Ha mepekas KOILITIB y MoramieHHs 3a00proBaHOCTI 3a MPOLIEHTaMH,
MOJAHUX IIICJIs 3aKiHYeHHs onepalliiiHoro 4acy banky, BH3HA4alOTBCS YMOBaMH JOTOBOPY
0aHKIBCHKOI'O PaxyHKYy, ykiiageHoro Mixk Kiientom ta bankom.

3.48.2.1.5.13.4.HapaxyBanHsl IPOLIEHTIB 3a KOpHCTyBaHHs Kpeautom, nmpunuHseThed, Ko bankom
MPUAHATO PIMIEHHS TPO CIHCAHHS 3a00prOBAaHOCTI 32 PaXyHOK OIIIHOYHOTO PE3EpBY BIJMOBIIHO 10
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BHMOT HOPMaTUBHO-TIPaBOBUX akTiB HarionanpHOro 0anky Ykpaiau ta/abo MC®3.

3.48.2.2.11ocayra «Hazouparyc»

3.48.2.2.1.BinkpuTTst HIOTOYHOTO paxyHKy 3 BukopucTtanHsaM I ta aktusanis nocnyru «Hazoupatyc»
3MiicHIOETBCA KITIEHTOM BHIKITIOUHO 4Yepe3 MOOUIbHHMM 3acTOCYHOK banky. MakcumaiabHa KUIBKICTh
aktuBHHX «Ha3zouparycisy»-10.

Jlo MoMeHTY ykitaianHs JloroBopy 0aHKiBChKOTO paxyHKy baHk 000B’s3k0BO o3Hariomitoe Kiienta 3
iHpopMali€l0 Tpo KOIITH,IKI HE BiJIIIKOJOBYIOTHCS 3a paxyHOK DOHIy rapaHTyBaHHS BKJIAJIIB
¢iznyanx oci0,31 3Mictom JIoBinIKM Tpo CUCTEMy TapaHTyBaHHA BKJaaiB ¢izuyaux oci0,Kiient
orpumye onuH ekzemruisip Jloigku. Ilicns ykmamenns JloroBopy OaHKiBChbKOTO paxyHKy KimieHT
MOTO/KYETHCS B TIOJIAIBIIIOMY O3HAHOMITIOBATUCS HE PiJllie HDXK OJUH pa3 Ha pik 3 JIOBiIKOK Mpo
CHUCTEMY rapaHTyBaHHS BKJIA/iB (i3udHUX 0Cci0 Ha BeOcaiiTi banky B Mepexi [HTepHeT 3a mocuIaHHM:
www.bankvostok.com.ua; 3a Oaxanusm Knienra bank Hamae JlOBiJKYy MpoO CHCTEMY rapaHTYBaHHS
BKJIa/IiB (PI3MYHMX OCIO Ha MarnepoBOMYy HOCIi y BUTiaaky 3BepHeHHs KiienTa no Bigminenus banky.
3.48.2.2.2.Tapucu 3a 1i€r0 MOCIYyrow BKa3ylTbCsA y Tapu(HUX MaKeTax A0 NPOAYKTiB baHKy, ski
nepeabdavaroth Bukopuctanus I11.

3.48.2.2.3.KitienT moxe momnoBHIOBaTH «Hazompatyc» 3 Oynb-skoro cBoro I1oTo4HOTrO paxyHKy, 10
skoro icHye aktuBHUHM 11, sikiio 11 MoxnuBicTs nepeadavena Tapuduum nakerom. [Ipu 3apaxyBaHHi
komTiB Ha «Ha3ouparyc», 3MeHmyerbess Butpatauit mimit 3a [lotounnm paxynkom. KiieHT He Moxe
ckopucrarucs mnociayroro «Ha30uparyc» 3a paXyHOK KOIITIB KPEAUTHOTO JIMITY, BCTAHOBJIEHOT'O 32
[TocayramMu CiOKMBUYOTO KPEAUTYBAHHS, HAJAHUMU baHKOM.

3.48.2.2.4. KiieHT MOe CIIMCYBaTH rPOIIOBi Kot 3 «Ha3zoupartycay Ta monoBHIOBATH OyIb-SKU CBiil
[Torounuii paxyHoK, 10 sikoro icHye I1I, Ko 111 MOKIUBICTD TepeadadeHa BiaqnoBiqauM Tapudaum
nakeroM. Ilpu cnucanni xomtiB 3 «Hasz0uparycy», 30inbiryeTbest Butpatauii nimit Ha [ToTrounomy
paxyHKy, Ha SIKH{ 3apaxOBYIOThCS TaKi KOIITH.

3.48.2.2.5.Vci nepeka3u Ha «Hazbuparycy/criucanus 3 «Hazoupartycy» 3M1HCHIOIOTHCS B PEXKUMI OH-
naifH nusxoMm HagaHasMm Kiientom no banky JlucranuiiitHoro posmopsimpkeHHs. BimoOpaxeHHs nux
oreparliii y mporpamMmHomy 3abe3nedeHHi banka (B Tomy uucii i B iHpopMallii (BUMHCKax)) BiI0OyBaeThCs
He Mi3Hie poO0Yoro AHs, HaCTYITHOTO 3a IHEM 3[1HCHEHHS TPaH3aKIIii.

3.48.2.2.6.Cyma xomrTiB, sika 00JiKOBYeThCcsl Ha «Has3buparyci» € HEZOCTYNMHOW JUIsl 3/A1HCHEHHS
oreparliii oraTy 3a ToBapu, poOOTH Ta MOCIYTH a00 3HSTTA FOTIBKH Yepe3 IUIaTIH1 IPUCTPOI.
3.48.2.2.7.]In1 MOXIMBOCTI BHUKOPHUCTaHHS KOILTIB, sKI akymyiaboBaHi Ha «HasOuparyci» Ta
001iKoBYIOThCSl Ha «Ha30upatyci» A 311HCHEHHS olepalliil oraTu 3a ToBapu, poOOTH Ta MOCIYTU
a0o0 3HATTA TOTIBKM 4epe3 miaTikHi npuctpoi KiieHnt BumHse aii, nependaveni m.3.48.2.2.4. IIpasun
KBO (cnucye rpomosi komrtu 3 «Ha3oupatyca» Ta nonosHioe [1oTouHUI paxyHOK).

3.48.2.2.8.3a pyxom rpomoBux komrTiB Ha «Haz0upatyci» KilieHT MOXe BHUIOTOBUTH OKpeMy
iH}opMaItito (BUMTUCKY).

3.48.2.2.9.HapaxyBaHHs IPOILIEHTIB Ha 3aJUIIOK KoWTiB Ha «Ha30uparyc» 3A1iCHIOETBCS IOMICSYHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOKw y Tapudax, Impu IbOMY INPH PO3PaxXyHKY 3aCTOCOBYETHCS
(akTHYHA KUIBKICTB JIHIB Y MicALll Ta (PAKTUYHOI KUIBKICTh JHIB Y poli — 365 (JU1st BUCOKOCHOT'O POKY-
366). Ilpu po3paxyHKy TIPOIICHTIB Ha 3aJUIIOK KOmTIB Ha «Ha30uparyci» BpaxoBYEThCS JCHBb
3apaxyBaHHs KOIITIB Ha «Haz0upaTtyc» Ta He BpaXOBYEThCA J€Hb CIMCAaHHS KOWTIB 3 «Ha3zoupatycy».
3.48.2.2.10.Buryiata HapaxoBaHUX MPOIICHTIB 3IMCHIOETHCS B OCTAHHIM KaJICHIAPHUHN JIEHb MICSIIA.
Cyma mporeHTiB, micis yTpuMaHHsS baHkoM mnepenbaueHMX 3aKOHOJABCTBOM II0JIATKiB, e Ha
nonoBHeHHs «Haz0upatycy».

3.48.2.2.11.11pu 3akputti IloToyHoro paxynky mnociyra «Ha30uparycy» OAHOYACHO 3 3aKpUTTAM
[Torounoro paxyHKy aHymroeTbess. [lpm 1mpomy 3amumku  [loTouyHOrO paxyHKY 3 IOCITYTOO
«Ha3zbupaTyc» nepepaxoByroThcs Ha MonoBHeHHs iHmoro [Totounoro paxynky 3 I1I Kiienra 3a #oro
BHOOPOM.

3.48.2.3. JloroBip 0aHKiBCHbKOro BKJIaAy B pamkax npoaykry «bank Biaacuuii PaxyHox».
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3.48.2.3.1.3a [{oroBopom OanHkiBCchKOTO BKJIany Kiient/Bkiagauk nepemae, a bank npuiiMae rpomiosi
KOIITH Ta 3000B'I3y€ThCS MOBEPHYTH CyMy Bkiaay i1 crutatuTu mpoueHTH 3a Bkiiagom Ha ymMoBax i B
nopsaky, mnepenbaueHux yknajgeHuMm JloroBopom. Cyma Bkiany BusHauaerbes — JloroBopom
0aHKIBCHKOTO BKJIaTy, YMOBH 3OLIbIICHHS/3MEHIICHHS CymMH Bkiagy Bu3HaudaroTbes JloroBopom
0aHKIBCHKOT'O BKJIAJy.

3.48.2.3.2.]ToroBip 6aHKIBCHKOTO BKJIAAy B CKIafi MpoaykTy «bank BracHuii Paxynok» ykinamaeTbcs
oe3nocepenupbo  (PizuuHor0 0coboro-Kimientom banky/BkiagHukoM BUKIIOYHO 4Yepe3 MOOUTbHUI
3aCTOCYHOK baHKy .

Jlo momenTy yknamaHHs [loroBopy OaHkiBchbKOro BKJIany bank 000B’s3k0BO o3Haomitoe KiienTta
/Bxnagauka 3 iH(opMaIiero npo KOITH,IKI He BiAIIKOJAOBYIOTHCS 3a paxyHOK POHIY rapaHTyBaHHS
BKIaaiB I3MYHMX 0cCi0,31 3micToM JlOBiZKM MpO CHCTEeMYy TapaHTYBaHHS BKJIAIiB (Di3UUHUX
oci0,Kiient/Brinagauk otpumye oaus ekzeMmiisip Josiaku. [Ticns yknaaenns JloroBopy 6aHKIBCEKOTO
Bkiaay KiieHT/BxknagHuk moroJukyeTbcs B MOAAIBIIOMY O3HaHOMIIIOBATHCS HE PiJilIe HIK OJUH pa3
Ha pik 3 JIOBIKOIO MPO CUCTEMY T'apaHTyBaHHS BKJIAIB (i3nYHMX 0ci0 Ha BeOcaiiTi banky B Mepexi
[aTeprer 3a mocunanusaM: www.bankvostok.com.ua; 3a 6axanusm Kiienra/Brkmanauka bank Hamae
JIOBiZIKy TpO CHCTEMY rapaHTyBaHHS BKJIaAiB (i3MYHMX OCi0 Ha ManmepoBOMYy HOCIT y BUMNAIKY
3BepHeHHs Kiienta/Bknagauka no BigaiieHHs banky.

3.48.2.3.3.11i1 yac BiIKpUTTS a00 3aKpUTTS Aeno3UTHOrO paxyHKy Kiienta/Bknaanuka bank nepesipse
HasBHICTH 1H(MOpMaIlii PO BHECEHHS TaKOi 0COOM 10 €MHOTO peecTpy OOPKHUKIB. 3a HAIBHOCTI TaKO1
iH(popmarii B Peectpi bank sik HajaBau MiaaTHKHUX MOCIYT HAJCUIIA€ IOBIIOMIIEHHS B YCTAHOBJICHOMY
3aKOHOJaBCTBOM YKpaiHM MOPAAKY 10 OpraHy Jep»KaBHOi BMKOHABYOI CiIy:kKOM a00 NpUBAaTHOIO
BUKOHABLIS PO BIAKPUTTS a00 3akpuTTs paxyHKy Kiienta/BkiagHuka, yaeceHoro 10 €1MHOTO peecTpy
OOpKHUKIB, Y ICHb BIIKPUTTS a00 3aKPUTTS PaXyHKY.

3.48.2.3.4. JloroBip 0aHKIBCHKOTO BKJIAIy SIK OKPEMHI MPAaBOYMH, TaK 1 B CKJIaJ(l MAKETHOI MPOTO3HIIii
banky (3asBu-/loroBopy npo akuenT my0ai4HOoi NPONO3ULIil Ha YKJIaJaHHs JJOTOBOPY MPO KOMIUIEKCHE
6ankiBceke obOciyroByBaHHs ([loroBopy KBO)) BBakaeThCsl yKIageHMM 3 JaTH, IO BKa3aHa y
BiInoBiAHIN 3asBi-/oroBopi, sKIIO iHIIE He BU3HAYeHO ymoBamu JloroBopy. JlHeM BIAKPHUTTA
JIETIO3UTHOTO PaxyHKY € Jata, BU3HadeHa B Jlorosopi.

3.48.2.3.5. Bamora /leno3utHoOro paxyHKy BU3Ha4yaeThcst MoAeuT0 Bkiany Ta Bkazyerbcs B JloroBopi
0aHKIBCHKOTO BKJIQIY.

3.48.2.3.6.CTpok BHeceHHs CyMH Bkiany—He mi3HilIe HACTYHOTO JHSA 3a JHEM  BIJKPUTTS
JETIO3UTHOTO PaxyHKy. Y pasi, SKII0 Ha HACTYIHHUH JIeHb 3a JHEM BIAKPUTTS JIETO3UTHOTO PaXxyHKY,
Knient/BriiagHuk He 341HCHUTh BHECEHHS TPOLIOBUX KOIITIB, IO CTAHOBIATH cymMy Briagy Ha
NENO3UTHUN paxyHOK, JloroBip OaHKIBCHKOIO BKJIATy(SIK OKpEMHUI MPaBOYUH, TaK 1 B CKJIaJ1 aKeTHOL
npono3ulii banky), BBakaeTbcs TakuM, 110 He OYB YKJIaJIeHHH, a IEMO3UTHUN PaxyHOK 3aKpUBAETHCS
bankowm 6e3 moBimomienss npo 1ie Kinienta/Brknagauka.

3.48.2.3.7.I'po1IoBi KOIITH HE MOXXYTh OYTH 3apaxoBaHl Ha JETO3UTHUNA PaxXyHOK B TOMY BHIAJKY,
SKIIO TTepeKa3 POMIOBUX KOIITIB Ha JCTTO3UTHUN paXyHOK 3/IiIHCHEHO MICIs CIUTUBY CTPOKY, IPOTATOM
SKOTO 3TiIHO yMOB JloroBopy OaHKIBCHKOTO BKJIAJy MOJKJIMBE BHECEHHS 4YM 30UIBLICHHS CYMH
Bxnany(sikimo ymoBaMu ykiiazneHoro JloroBopy 6aHKIBCHKOTO BKJIAIy Mepen0adeHo 301UIbIICHHS CyMHU
Bxnany).

3.48.2.3.8.3anyuenns Bkimamy miaTBepmKyeThCs ykianeHuM J[oroBopoM OaHKIBCHKOTO BKJIaay Ta
JOKYMEHTOM, IO MiATBEPIKYE BHECEHHS TPOLIOBOI CyMH 1 BIJIIMOBiJa€ BUMOIaM, BCTaHOBJIEHUM
3aKOHOM, 1HIIMMHU HOPMATHUBHO-IIPABOBUMHU aKTaMHU y c(pepi OaHKIBCHKOI A1SUTBHOCTI.

3.48.2.3.9. ®i3uuHa ocoba, mo ykianae Jloropip 6aHKIBCHKOT0 BKJIAJy Ta BHOCUTH IPOILIOBI KOIITH HA
NENO3UTHUN paxyHOK, MpuiiMae Ha cebe 000B’S30K caMOCTiHHO oTpuMatu B baHky [nokymeHT a0o
eJIEKTPOHHUI JOKYMEHT NPH po3MillleHHI Bkiany 3a 10moMororo MoOiIbHOTO 3aCTOCYHKY baHky, sikuit
MIATBEP/IKYE BHECEHHS IPOLIOBUX KOIITIB Ha JIEMIO3UTHUI paxyHOK Ha yMoBax JloroBopy 6aHKIBCHKOTO
BKJIA 1y,

3.48.2.3.10.Knient/Bxnagauk B mogayibioMy npuiiMae Ha cebe 000B’SI30K CaMOCTIHHO OTPUMYBATH B
baHkKy 10KyMEHTH/€IEeKTpOHHI JOKYMEHTH, 1110 MiATBEPKYIOTh NOMOBHEHHs BKilaay, K0 yMOBaMu
JloroBopy 6aHKIBCHKOI'O BKJIa[ly TOINOBHEHHS Bkiaay nependaueHo.
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3.48.2.3.11.IfpouieHTHa CcTaBKa BU3HAYa€Thcs ymMoBamMu JloroBopy OaHKIBCBKOTO  BKJIAdY.
3.48.2.3.12.IlpouienTy Ha Bxiam HapaxXxoBYIOThCS BiJ [IHS, HACTYIHOTO 3a JHEM HaJIXOKCHHS
IPOIIOBUX KOIITIB Ha JEMO3UTHUN paXyHOK, IO JHS, KU Mepeaye MOBEPHEHHIO I'POIIOBUX KOIITIB
Knienty/Bxinagauky abo CIUCAHHIO 3 JEMO3UTHOrO paxyHKy KitienTa/BrimagHuka 3 iHIIUX MiJICTaB.
[Ipu HapaxyBaHHI MpoIIeHTIB 3a Bkiiagom 3acTocoByeThCs (DaKTUYHA KUIBKICTD JHIB Y MICSII Ta POIIL.
[Ipu BHU3HAYEHHI CTPOKY JJIs HapaxXyBaHHs MPOIEHTIB JICHb HAXO/PKEHHS KOINTIB Ha JICTIO3UTHUMN
paxyHOK, Ta JIeHb MOBEPHEHHSI KOIITIB HE BPaxOBYIOThcA. baHk HapaxoBye mpoleHTH 3a Bxiiagom He
piamie o1HOTO pa3y Ha MICSIb.

3.48..2.3.13.Ilpouentu mo Bxuany mepepaxoByroTbcsi Ha IloTounumii paxyHok Kinienta/BkiagHuka,
Bka3aHui B JloroBopi 0aHKIBCHKOTO BKJIAIY.

3.48.2.3.14.Cyma HapaxoBaHUX IPOIICHTIB 10 BKkiaay He IPHETHYETHCS 1 TPOLICHTH HA JaHY CyMy HE
HapaxOBYIOTHCA.

3.48.2.3.14.1.Inmi yMOBHM IIOAO HApaxOBaHWUX IMPOIEHTIB 10 Bkiagy BH3HAYAIOTHCA KOHKPETHOKO
MojieuTI0 BKitaay Ta yMOBaMu iHIUBITyaabHOI YaCTUHU BiAMOBITHOTO JOroBOpy OaHKIBCHKOTO BKIIAY.
3.48.2.3.15.Ctpoxk aii JloroBopy 0aHKIBCHKOTO BKJIaly BU3HAYAETHCS 3 AATH MIAIMUCAHHS BIAIOBIIHOTO
JloroBopy 1o JICHb BUKOHAHHSI CTOPOHAMHU TaKoTo J{oroBopy 3000B’s13aHb 3a JJoroBopoM 0aHKIBCHKOTO
BKJIaJy; CTPOK 3alydyeHHs Bkiamy Bu3HauyaeTbcs 3 JaTu 3apaxyBaHHs Bxiany Ha J1emno3uTHuUit
paxyHOK I10 JICHb TOBEpHEHHsS Briany.

3.48.2.3.16.Bxiiag noBepraethcsi  KuienTy/Bknaanuky B JeHb NOBepHEHHS Bxiany, BH3HaYeHHIA
JloroBopoM GaHKIBCHKOTO BKJIQy.

3.48.2.3.17.YmoBamu [loroBopy OaHKIBCHKOTO BKJIAJly BH3HAYA€THCS HAsBHICTB/BIICYTHICTH IpaBa
Knienra/Bkiagarka BuMaraTa JOCTPOKOBOTO IOBEPHEHHS Biamy 4 Horo 4acTuHM.

3.48.2.3.18. Knient/BknagHuk 3000B’s13aHUI MMCHbMOBO TOBIIOMUTH baHK Mpo HassBHICTH OOTSIKEHHS
MalHOBHUX IPaB Ha TPOIIOBI KOIITH, IO PO3MIIIEHI Ha JICTIO3UTHOMY PaxyHKY, Y CTPOK, BU3HAUCHHIA
3akonom Ykpainu "[Ipo 3abe3nedeHHss BUMOT KPEAUTOPIB Ta PEECTpallil0 OOTXKEHB" Ta y MOPSIIKY,
YCTAaHOBJICHOMY BHYTPIIIHIMM JOKyMeHTaMu baHKy.

3.48.2.3.19.Y Bunazaky, sxmo Kiient/Bkiagauk oOMexeHUH B MpaBi BUIBHOTO PO3MOPSIKCHHS
TPOIIOBUMH KOIIITAMU, IO 3HAXOASATHCS Ha JICTIO3UTHOMY PaxyHKY, 3 IPUIMHHA HASBHOCTI OOTSDKEHB, B
T.4. IyONIYHMX OOTSDKEHb, T'POIIOBI KOIUTH, L0 3HAaXOAATbCA Ha JEMO3UTHOMY pPaxyHKy 1 Yy
posnopsipkeHHi  skuMu  Kiienra/Bxiannuka — Oyno oOMeXeHO, BHIUIaYyl0Thcd baHkoM
Knienty/Bk1agHUKy TUIBKM HICIIs CKaCyBaHHS LUX OOMEKEHb.

3.48.2.4.bank He Hajlae nocityry 3a npoaykToM «bank Biacuuit PaxyHok» Takum kareropism KiieHTis:
1) nnaraukam nogatkiB Crnonydenux IItariB Amepuku (CILIA), a came ocobawm, siki B CILIA: maroTs B
MicIle HapOJUKEeHHs (KpaiHa, MICTO), TPOMAaJsSHCTBO, PE3UAEHTCTBO, (PAaKTUUHY aJpecy MPOXKHUBAHHS,
JTOKYMEHTH, 1110 nocBiquytoTh oco0y CIIIA, nasBHicts TIN-HOMepy, HasBHICTH Tenedony CIIA (kox
Kpainu +1), HasgBHICTh A0BipeHoi ocobu 3 CIIA, HasBHICTH perylspHUX IepepaxyBaHb Ha ajpecy
orpumysaua CIIIA, tpuBane npoxusanas y CIHA (183 gust mpoTsroM 3X OCTaHHIX pOKiB), HAsBHICTh
Green Card;

2) rpomasisgHaM Y KpaiHU-HEpe3UJIeHTaM;

3) iHO3eMHUM rpoMajiiHaM, ocobaM 6e3 rpoMaTHCTBA.

3.48.2.4.1. Tlomitnuno 3Hauymi ocobu (PEPs), mo skux BigHECeHO: HAIIOHATBHUX, 1HO3EMHUX
nyOJIIYHUX Jis4iB, OCi0, SKI BUKOHYIOTh MOJITHYHI (QYHKILI] B MDKHAPOJHHUX OPraHi3allifx, a TaKoxX
YJIeH1B ciMel Ta ocobam, MOB'I3aHUM 13 MOJITUYHO 3HAYYITUMH 0CO0aMH, paXyHOK B paMKax MPOIYKTY
«bank Bnacuuii PaxyHOK» BIAKpHUBA€TBbCS MicHs iX 3BEPHEHHS 1O TEPUTOPIAIBHO HAWOIMKUOTO
BianineHHs baHky 3 MeTor0 HajaHHS HEOOXIJHOTO MAaKeTy MOKYMEHTIB Ta OTPUMAaHHS J03BOJY
KepiBHHKa baHKy Ha BCTaHOBJIEHHS A1JIOBUX BIJHOCHH.

3.48.2.4.2. Knientu banky, siki KopucTyroThcsl npojayktoM «bank Brnacuuii PaxyHok» Ta oTrpumanu
craryc moniThyHO 3Hauymoi ocobu (PEP) B mpomeci oOcmyroByBaHHS, 1 paxyHOK (-KH)
AKUX OJIOKyeThes (-10Thes) baHkoM, MalOTh MOKITUBICTB:

1) 3akpUTH NOTOYHMI(-1) paXyHOK(-KH) Ta OTPUMATH KOIITH, 0 PO3MillIeH] Ha paxHKY(-ax);

2) BigBimatu TeputopianbHO Habmmxkde Ay Kinienta BBP-PEP Bigninenns banky, Hamatu HeoOXiaH1
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JOKYMEHTH Ta TIICJs OTPUMaHHS JI03BOJY KepiBHMKAa baHKy BIJMOBIHO 10 3aKOHY, B MOAQJIBIIOMY
KOPHUCTYBaTUCSl PaXyHKOM (-KaMH).

3.48.2.5. 3aranbHui JIMIT Ha TIPOBEACHHS BUAATKOBUX (DIHAHCOBUX OMEpalliii 3a BCiMa paxyHKamw,
BinkputuMu bankom Kiienty, Bepudikaiiito skoro 0yino mpoBEACHO i3 BUKOPUCTAHHSIM CIPOIIECHUX
croco0iB (METOAIB), TO3BOJICHUX HOPMATHBHO-TIPABOBHM akTOM HarioHansHOTO O6aHKY YKpaiHu, 110
peryitoe muTaHHs y cdepi (piHaHCOBOTO MOHITOPHMHTY, Ta SKi BUKOPUCTOBYBaJIMCh BaHkoM mig vac
BCTAHOBJICHHS JUIOBHUX BiHOCHH 13 KimieHTOM po3mimeHo Ha BeOcaiiTi banky B mepexi [HTepHeT 3a
MoCWJIaHHAM: www.bankvostok.com.ua Ta/abo y noctynHomy miist KiientiB micui y banky.

3.48.2.6. KymiBis-poax BipTyaJbHUX aKTHBIB 3a JOIMTOMOTOIO IUIATEXIB «3 KapTKH Ha KapTKy» (p2p)
3 OyAb-SKOro paxyHKy, Bigkpuroro bankom KiieHnTy- 3a60poHeHo.

3.48.2.7. Kii€HT-HEMOBHOMITHS 0co0a Mae MpaBO CAMOCTIMHO PO3MOPSIKATHCS BHECEHUMU HUM
KOIITaMH Ha PaxyHOK, BIZKPUTUH HUM Ha CBOE iM's, a TAaKOX 3apOOiTHOIO IJATOI0 (3apOoOiTKOM),
CTHUIEH/II€0 a00 1HIIMMHU JJOXO0/IaMU, 1110 HAIXOSTh Ha HOTO paxyHOK.

KrieHT-HeTOBHOMITHA 0co0a PO3MOPSAIKAETHCA KOLITAMU, YHECEHUMH Ha PaxyHOK HENOBHOIITHBOI
0co0u OYy/Ib-SKOI0 THIIIOK 0C00010, 3a 30100 OPTaHy OIMIKH Ta MIKITyBaHHS Ta 0aThbKIB (YCUHOBHUTEIB)
a00 MKITyBaJIbHUKIB. Y BUNAJKY HaIXO/KEHHs KOMTIB Ha paxyHoK KumienTa y Bini Big 14 o 18 pokis
BiJ TpeTix oci0 KiieHT moBuHEeH 3a0e3MeunTy OTpUMaHHs J103BONY (3roau) 0aThKiB (YCHHOBIIIOBAYIB)
a00 MiKTyBaJIbHUKA TA OPTaHiB OMIKY Ta MIKIyBaHHS HA IPABO PO3MOPSIKEHHS TAKIMHU KOIITAMH, SIKIIIO
PO3MOPSAIHKEHHS TAKUMHU KOIITaMU Niepeoadae OTpPUMAaHHS JJO3BOIY.

[Tpu upomy, hakTHIHE pO3NOPSIKEHHS TaKUMHU KomTamMu KimienToM y Binti Bix 14 10 18 pokiB cBimunuTth
PO OTPUMAaHHS TaKOTo JO3BOJIY BiJl OaThKiB (YCHHOBIIOBAYiB) a00 MiKJIyBaJIbHUKA Ta OPTaHIB OMIKH 1
HmiKiIyBaHHS. BinnmoBimanbHICTe 3a HACHIIKM HE OTPUMAaHHS 3a3HAYEHOI 3TOJHM IOKJIAJA€ThCS
6e3nocepenubo Ha KiienTta y 3B’s3Ky 3 uuM, bank He Hece Oy/b-sKO1 BiIMOBIAATIBHOCT] y BUMAJKY
nopyuieHHs: KirieHToM 3a3Ha4eHnX 30008’ 13aHb.

KitieHT 30608’ 13y€ThCsI KOHTPOIIIOBATH OYAb-IKi HAAXOIKEHHS KOILITIB HAa HOTO PaxXyHKH 1 3/11HCHIOBATH
BUJATKOBI oOmepanii BUKIIOYHO 3 YpaxyBaHHSIM IMOJIOKeHb 1boro myHKTy IIpaBun KBO ta ymoB
ykiazneHoro Jlorosopy.

3.48.2.8.Jlimitu  pinancoBux omeparliii ans KiieHTiB-HEMOBHOMITHIX oci0 bank ompuitonHioe Ha
BeOcaiiTi banky B Mepexi [HTepHeT 3a nmocunanHsam: www.bankvostok.com.ua.

3.49.llopsanok 3minu Tapudis

3.49.1.bank Mae mpaBo 3MIHUTH Tapupu (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPENiK IMOCIYT, L0
Ha/1al0ThCcsl baHKkoM), y BUNaJKy NPUHHATTS YIIOBHOBAXXEHUM OpraHoM baHKy BiANOBIAHOTO pillI€HHS.
3.49.2.361nbI1eHHS 00CATY Ta Mepesiky MOoChyr, Mo HagarThes bankoM, He MOTpedye monepeIHbLOTro
noBigomiteHHst KiicHra.

3.49.3.V pasi iHinitoBaHHsa 3MiHM Tapu¢iB B CTOPOHY 3MEHILIEHHS, iX HOBUH PO3MIp BBa)KA€THCS
noropkeHuM KilieHToM B Oe3cnipHOMY MOpSAAKY Ta He NoTpelye, y 3B’S3Ky 3 LIUM JOJAaTKOBOTO
MOTO/IPKEHHS B MUCbMOBIH (hopmi Ta/abo nonatkoBoro iHGopmyBanHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIJIMOBITHOTO OTOJIOIIEHHS Ta HOBOT'O/3MiHEHOTo TekcTy TapudiB y AOCTYHHOMY JUIs
KnienTiB micui y banky ta Ha odiuiiiHomy BeOcaiiti banky 3a 30 (TpuausaTh) KaneHJapHUX JHIB J10
BCTYITY Y JIIO TAKUX 3MiH.

3.49.4.V pasi iHiniroBaHHs 3MiHU TapudiB B cTopoHy 3011blIeHHS baHk 30008’ 43aH1i1 TOBIAOMUTH PO
e Kiienrta

-IIJISIXOM PO3MIIIEHHS BIAOBITHOTO OTOJIOIIEHHS Ta HOBOT0/3MIHEHOTO TeKcTy Tapugis y JocTynmHOMY
mnst KimientiB micui y banky/Toukax nponaxy Ta Ha odiniiHoMy BeOcaiiTi banky B Mepexi [nTepHer 3a
30 (TpuausTh) KaneHAAPHUX JHIB A0 BCTYIY Y A0 TAKUX 3MIH

Ta

-1UIsIXOM HarpaBiieHHs bankom nosinomnenss Kiienrty 3a 30 (TpuausTs) kaieHJapHUX AHIB 0 BCTYITY
y AiI0 TaKWX 3MiH Yy CIoci0, BU3HAUEHHUH y BiAMOBiAHOMY J[OroBOpi, 10 J1a€ 3MOTY BCTAHOBUTH JaTy
BIJIITPaBJICHHS TaKOT'O TIOB1IOMJICHHS.

3.49.5.V pasi HenoromkeHus Kiienrom 3 3anpornonoBanumu bankom 3minamu Tapudis, mpo siki BiH
OyB moBiiomyieHU# y BcTaHoBiIeHOMY y 1ux IIpaBunax KBO nopsaxy, BiH 3000B’si3aHUil He Mi3HiIIE
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JaTH BCTYyIy HOBUX Tapu(iB B if0 MOBIAOMHTH TIpO I1e¢ baHK NIIIXOM HaTaHHS MUCHMOBOI 3asBH Ha
3akpuTTa [loTOUuHOrO paxyHKy Ta B LIeH k€ CTPOK MOBEpHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JloroBopoM NHUISIXOM CIUIATH ICHYFOYOi 3a00pProBaHOCTI Ta CIUIATHTH TPOIEHTH Ta I1HII TUIATEXKI,
nependadeni JloroBopom ta Tapudamu.

3.49.6.Y pasi, skmo bask, y cTpok, BuzHaueHuit nm. 3.49.4 Ilpasun KbO, He oTpumae BiAMOBIIHOTO
MMMCBMOBOTO TIOBIJJOMJICHHSI Ta/ab0 He oTpumae ormatu Bin KiieHTa TOBHOI CyMH OTpPUMaHOIO
oBepapadTy NUIIXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI 3a BianoBimHMM JloroBopom Ta cCIIaTH
NPOIEHTIB Ta IHIIMX IUIATEeXKiB, nependadenux TtakuMm JloroBopom Ta Tapudamm, noBi Tapudu
BBaXKAIOTHCA MOTropkeHUMHU KilieHTOM Ta TakMMHU, 1110 TOYMHAIOTh 3aCTOCOBYBATHUCH /10 B3aEMOBITHOCHH
CropiH y BiIMIOBIAHY ATy 1X BOPOBaIKEeHHs, TOOTO KiTieHT BHpajkae CBOIO BOIIIO IO CTOCYETHCS 3MIHH
Tapudi (icroTHOi yMoBH BiAmoBigHOro JloroBopy) NUISXOM MOBYaHHSA. Y I[bOMY BHIAAKY
3acTocyBaHHs 3MiHeHHX TapuiB B mepioj MpoaoBKeHHs NOroBipHHX BinHocuH KiienTta Ta banky
B11I0YBa€THCS (DAKTUYHO MUISIXOM MOBYA3HOI 3TOM CTOPIiH.

3.50.3mina po3mipy cTaBku 3a oBepapadTom

3.50.1 KnieHT Hagae cBOIO 3rojy Ha T, IO Yy pa3i iHIMIIOBaHHS 3MiHM PO3MIPY MPOLEHTHOI CTAaBKH 32
oBepapa(TOM B CTOPOHY 3MEHIIECHHS, II HOBUH PO3MIp BBaKaeTbcs morojkeHuMm KiieHTom Ta He
notpelye, y 3B’43Ky 3 IIUM, JOAATKOBOTO MOTO/PKEHHS B MUCHMOBIN (Gopmi. bank iHpopmye Kiienra
po 3MiHy icToTHHX yMOB JloroBopy He mi3Hime HiX 3a 30 (Tpuausts) kaieHIapHUX AHIB A0 JaTH
BIIPOBA/KEHHSI HOBOTO PO3MIpy TMPOLEHTHOI CTaBKH crocobom, obpanuM KirieHTOM 3riHO ymMOB
ykiaaeHoro Jlorosopy Ta uux IIpasun KBO.

3.50.2.bank Mae mpaBo IHIIIIOBaTH 3MiHY NPOIIEHTHOI CTaBKM 3a KOPUCTYBaHHS OBepApadTOM B
CTOPOHY 301JIbIIICHHS.

3.50.3.Y pa3i iHiOiOBaHHS 3MIiHM pPO3Mipy HpPOIEHTHOI CTaBKM B CTOPOHY 30inbIIeHHs, baHk
3000B’s13aHMM moBigoMuTH 1po 11e KiienTta He mi3Hime HiX 3a 30 (Tpuaudare) KaleHIapHUX JHIB 10
JIaTh BOPOBA/DKEHHS HOBOTO pO3MIpy MPOIEHTHOI CTaBKM 3aco0aMu 3B’S3KYy, BKa3aHUMH IS
iHpopmyBaHHs KiieHTa mpo 3MiHY ICTOTHHX yYMOB JOTOBOpPY, 13 3a3HA4€HHSM Ii poO3Mipy Ta JaTu
MOYaTKYy /il TaKoi cTaBKU. Take MOBIJOMJICHHS] BBKAETHCS BIICIAHUM B JICHb MOTO BIAMPABIICHHS Ha
anpecy KiienTa, mo 3a3HadeHa y BignoBigHoMy [loroBopi. 306inblieHHs (DIKCOBaHOI MPOLIEHTHOI
CTaBKU 3a oBepApadToM BiaOyBaeThcs micis 1HGopMaliiiHOro nosigoMieHHs npo ne Kiienta ta
OTpUMaHHS NMUCbMOBOI 3roau Kiienra.

VY pasi orpumanHs bankom Bing Kiienta 3a3naueHoi B mpoMy nyHkTi [IpaBun KBO mnuceMoBoi
3asBU/BIINOBII, B sKiil KilieHT He MOromxyeTbcs 3 HOBUM PO3MIPOM MPOLIEHTHOI CTaBKH, 3a3HauYeHa
3asBa/BiANOBIAL KitieHTa 3a cBOIMHM IIpaBOBUMH HACIIJIKAMHU MPUPIBHIOETHCS 110 3asBu KitieHTa mpo
JOCTpOKOBe po3ipBaHHs JloroBopy, y 3B’s3Ky 3 uuM, KiieHT 3000B’s13aHuil 10 nepeadauyBaHOi 1aTH
BITPOBA/KEHHSI HOBOTO PO3MIpy MPOIEHTHOI CTaBKH JIOCTPOKOBO TOBEPHYTH B IOBHOMY 00Cs31 Cymy
KpPEeIUTYy LUIAXOM CIUIaTH B TOBHOMY OOCs31 HasBHOI 3a00proBaHOCTI 3a oBepApadTOM, CIIATUTH
MIPOLIEHTH 3a IX KOPHUCTYBaHHs, KOMICIi, a TaKOX CIJIaATUTH MOXJIMBI mTpadHi CaHKIIl, 1m0 Oyau
HapaxoBaHi KiieHTy 10 tocTpokoBoro posipBaHHs [lorosopy.

3.51.0ckapxenns onepaniii 3 I11

3.51.1.KimieHT Mae npaBo, y pasi HE3rOAH, OMPOTECTYBATH Omeparlito, 3po0ieHy 13 3acrocyBanusm [11,
eMITOBaHMX B paMKax OyIb-sIKOTO JOTOBOPY, a TaKOX HEI03BOJICHI ab0 HEKOpEKTHi omepariii.3a
O0axxanHsM Kiienta Ta 3a ymMoBM O(OpMIIEHHS JOBIPEHOCTI BIAMNOBIAHO 1O HOPM YHHHOIO
3aKOHOJIaBCTBA, Y Pa3i HE3r0I1 OIPOTECTYBATH OIepallito, 3pobieny i3 3acrocyBaHHsM 11, Moske Takox
¢di3uyHa ocoba-He BIACHUK PaxyHKY (TOOTO noBipeHa ocoba-Jlepxkarens I11), sxiit KinienT Hamas nmpaBo
kopuctysanHs I11.

3.51.2.Po3rnsig cnopiB mo omepauisiM 3 BukopuctanHsaMm [1I 3aiticHioeTses 3rigno [pasun KBO Ta
[Tpasun MIIC.

3.51.3.11nara 3a posrsan 3asBu KimieHTa mpo croipHy omnepaiiio cTiryetbes baHnkoM BiAMoOBITHO 10
Tapudis. Sxiio 3asBa npo cripHy oneparito Bu3HaueHa baHkoM sk Oe3mifcTaBHa, onepariii, ClucaHi 3
[Torounoro paxynky KiienTa, TMOBEpHEHHIO HE MiIIATarOTh 1 KJIlEHT BIAMOBIMHOK TUIATIKHOIO
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IHCTPYKITI€I0 HAaZa€ 3roAy Ta ynoBHOBaxye bank crmucatu 3 [loTo4HOrO paxyHKY BCi CyMH BHTpAT,
NOB'SI3aHi 3 PO3IJISIOM 3as1BU Ta 1HIII IJIaTexi 1 Komicii 3rigHo 3 Tapudamu.

3.51.4./Ins onporectyBanHs oneparii KirieHT mOBHHEH 3allOBHUTH 3asBy IPO CIIpHY TPaH3aKIIO B
banky abo 3 11i€f0 K METOI0 CKOPUCTATUCS IUIATDKHUM 3aCTOCYHKOM 3a yMOBH akuenty KiieHtom
[Ty6miunoi mpomo3wuiii banky Ha mucranmiiine obcmyroByBanHs [lotounoro paxynky (Ilorounmx
paxynkiB) 3 Bugaueto 111 3a momomororo Cucremu OnnaiiH-0aHK, peectpaiii KimieHTa sik KopucTyBada
B Cuctemi OnmaitH-0aHK 111 pi3MYHUX 0Ci0 3  BUKOpUCTaHHSM KITIEHTOM MPOCTOTO €IEeKTPOHHOTO
niamucy (EIT) mns 3nificHenHst enexkTpoHHO! B3aemoaii Kiienta 3 BukopucranHsMm mpoctoro EIT
BUKJIIOYHO 3 BaHKOM 1 3 BUKOPUCTAaHHSAM TEXHOJOri, BU3HaYeHoi baHnkoM, 3a gomomororo Cucremu
Omnnaitn-6ank mig yac nignucanHs npoctuM EIT KiientoMm nokymenTiB, nependauenux IlpaBuinamu
HaJaHHsA OaHKIBCBKHX MPOIYKTIB Ta mocayr ¢izuaaum ocodbam B [IAT «BAHK BOCTOKNM.

Jlnst omporecTyBaHHS oneparii (cripHoi TpaH3akiii) B paMkax nponykty «bank Bnacuuii PaxyHox»
Knient moxxe 3BepHyTHCcs 10 KoHTakT-IeHTpy baHky abo 3 1i€l0 % METOK CKOPUCTATUCS IUIATLHKHUM
3aCTOCYHKOM /17151 0(hopMIIeHHS 3asiBU Mo CripHy Tpan3akiito 3a [11 BBP.

3.51.4.1.bank 3anumae 3a co6oro mpaBo BiamMoBuTH KitieHty/ noBipeHii ocobi-Jepxarento I11, saxii
Knientr nanaB mpaBo kopuctyBaHHs [11, y po3risiai 3asiBu mpo CIipHY TPaH3aKIi0 Y BUMIAJKY, SKIIO
Ha MOMEHT OCKap)KeHHS He HagaHo iHdopmMarii, nepemik/o0csar skoi Bu3HaydaeThes IlpaBuimamu
MIIC Ta/abo HamaHa iHQOpMaLis HE CHPOCTOBYE 0Ka3iB, HATaHWX OAHKOM-EKBaHPOM CTOCOBHO
OCKapKyBaHOI orepartii.

3.51.5.]J1o po3risity MpUHMAIOThCS 3asiBU TIPO OTIeparlii 1o sIKuM OYJI0 MPOBEIeHO (GaKTUIHE CITUCAHHS
komTiB 3 [loTounoro paxynky Kiienta, ane ne mizHime 60 (Illectupecsti) nHiB 3 JHS MPOBEICHHS
orepaii, 3a3Ha4ueHoi B iHpopmaii (BUnmcIi).

3.51.6.bank:

-Mae TpaBo, a KiTieHT MoB1IOMIICHHI Ta MTOTOIKYETHCS 3 TUM, 1[0 Y BUTIAJAKY OCKapKEHHS MaXPaiChbKUX
Ha aymky Kuienra/moBipenoi ocobu-/epxarens I, axiit Knient nagaB mpaBo kopuctyBanus I1I,
omepariiii Onokysatu III  Kumienra/moBipenoi ocobu-Jlepxxarens III, sxiii Kiienr Hanmas
npaBo kopuctyBaHHs I1I, 3 moxnusicTio nepesumycky III. OckapeHHSIM Maxpaicbkoi Ha JyMKY
Knienta/noBipenoi ocoobu-/epxatens III, sxiii Kiient nHanaB mpaBo kopuctyBanHs I, omepamii
BBAXKA€THCSI OCKAPXKEHHS orepallii, mo sKiil y 3asBi Ipo CHipHY TPaH3aKIIiI0 BKAa3ye€ThCS BiJINOBITHA
npuurHa abo komeHTap KiieHTa npo HecaHKI[IOHOBaHE 1HIL1F0BaHHS OCKapKyBaHOI onepailii y BUMaJIKy
oopmieHHs 3asBU PO CIIPHY TPAH3aKIIIO 32 JOTIOMOI'OI0 TUIATIXKHOTO 3aCTOCYHKY;

-IIOBUHEH MOBEpHYTH KoIITH Ha [loTouHmii paxyHok Kiienta abo gatu nmucbMOBY BIANOBiZb, Y pasi
KOPEKTHOCTI poBeieHHs onepaitii, He mi3Hime 180 (Cta BochbMuaecATH) AHIB 3 AaTU PeeECTparlii 3asBU
PO CITIPHY OTEepalliko.

3.51.7.Cymu KoIITIB 32 oneparisimu, siki ockapxkye KiienT, noBepratorscs Ha [Torounuil paxyHok micis
MOBHOTO BPETYJIIOBAHHS IMUTAHHS 3 MPOTHUJISKHOIO CTOPOHOIO — OAHKOM, SIKHI MPEICTaBUB OIEPAIIit0
710 OILIaTH, y BiAnoBiagHocTi 3 mpaBuiaamMu MIIC 1 YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.51.8.J1o BperynroBaHHs CHIpHOI TpaH3akllii, cyMa cripHoi TpaH3akuii Ha [loTouHOMY paxyHKY He
BiJTHOBIIIOETHCA, KPiM BUMaAKa oTpuMaHHa bankoM miarBeppkytouoro daiina Big YIIL no 3akiHueHHS
TepMiHy posrsiny 3asBu  KiieHnra, sxuil obcimyroByetbcsi B baHky B paMkax J0roBopy Ha
00CIIyroByBaHHS 3apIUIaTHOTO MPOEKTY, PO CHIpHY TpaH3akio,3ailicHeny y ATM iHmoro GaHky,
KOJIM TPOIIOBI KOIITH 3a OTepalisiMu,siKki ockapxkye KiieHT, MOKyTh OyTH MOBEpPHEHI JOCTPOKOBO Ha
notouHuil paxyHok KiieHTa; ane y BUMagKy HaJAXOJDKEHHsS ONPOTECTYBaHHS 3a OIEpali€lo, Mo sKii
OyJI0 BUKOHAHO JIOCTPOKOBE MOBEPHEHHS T'POIIOBUX KOMITiB, KIli€HT Hamae 3rofy Ta YIOBHOBAaXYE
bank BiZIMOBITHOIO TUIATIKHOO 1HCTPYKIi€ro criucatu 3 [loTouHoro paxynky KiieHnTta Bci cymMu BUTpaT,
MOB's3aH1 3 PO3IUISIZIOM 3asiBM Ta 1HII TUTaTeXK1 1 KoMicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nepenaui nperensii Kimienrta Ha posriisag 1o Apoitpasknoro komitery MIIC bank noBuHeH
noBigoMutu KiieHTa mpo mpoueaypy po3risiay Ta J0AaTKOBI KOMICII, SIKI MOXYTb OyTH CTSTHYTH C
Kiienra y pasi nmporpairy npereHsii.

3.52.IlopsAok 3MiHN NPOAYKTY OaHKY.
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3.52.1.Y Bumanky OakaHHsI 3MIHUTH NPOAYKT baHKy, 3a sikum oOciyroByeTbesi [loTouHMI paxyHOK
Knient nogae Ankery-3asBy mmpo 3MiHy IpoayKkTy baHky.

3.52.2.3miHa IpOoayKTiB BimOyBaeThCs 3riiHO AHKeTn-3asBu Kiienta. AknentoBana bankom Ankera-
3asBa mpo 3MiHy NpoAyKTy baHKy BBakaeThCsl HEBiJ €MHOIO YacTHHOIO BiAMOBigHOTrO /loroBopy Ta
BIJIMIOB1/THO 3MIHIOE YW JIOTIOBHIOE HOTO YMOBH. [H(popMallist po 3MiHY IPOIYKTY AOBOIUTHCS baHkoM
no Kiienra nusixom Hanpasinenns bankom nosigomnenss Kiienty y cnoci0, Bu3Hadenuii B JloroBopi.
3.52.3.Y pa3i 3minm npoaykry banky, HoBi Tapudwm, mo mnepeadadeHi HOBUM MPOAYKTOM
3aCTOCOBYIOTBCSL JI0 BCIX IOCIHYT, 110 HajaaoTbess bankoMm 3a ykmaaenum 3 Kiientom JloroBopom
KbO/loroBopom ( y T.4. Tapudu 3a KpeTUTHUMHU onepaiisiMu (porieHTy, koMmicii, OMII Torno)).
3.52.4.3MiHa IPOAYKTY BiIOYyBAEThCS MPOTATOM JABAALATH KaJICHIAPHHUX JIHIB 3 MOMEHTY HaJaHHS 10
banky Ankeru-3asBu npo 3MiHy MpoaykTy baHky, ane He mi3Hille Nepuoro podo4oro AHA HACTYITHOTO
MicsIsl HamucaHHS AHKeTH-3asBU PO 3MiHYy MPOAYKTy baHky.

3.52.5.bank Mae npaBo mpomnoHyBatu KiieHTYy 3MIHUTH TPOAYKT baHKy, 3a SKUM OOCIyrOBYETHCS
[Torounuit paxynok Kimienra. 3 miero meroro bank nanpasisie Kiienty indopmaniiine moBigoMIeHHS
3aco0amu 3B’ 3Ky, BU3HaueHnMH KitieHToMm B ykiageHomy Ctoponamu JloroBopi, He mi3Hime,Hixk 3a 30
(TpunusTh) AHIB 1O AATH MOXKIIUBOI 3MiHM IPOAYKTY baHKy.

Knient go crmmBy 30 (Tpuaustu) AHIB 3 JaTW HampaBlieHHs Homy mnpomosulii baHky mpo 3MiHy
poaykry banky mae rpaso:

a)IIOTOJUTHCS 3 3aPONOHOBAaHUM MpoaykToM banky. 3MiHa mpoaykty banky BinOyBaeThcs HE paHilie
31 (Tpuausares mepmoro) nHs 3 naTv HampasieHHs KoienTty mpomosunii banky mpo 3MiHy IpoayKTy
banky Ta He mi3HilIe neporo podo4oro JHS MiCAL,HACTYITHOTO 3a MicsilieM HampaBiieHHs KiieHTy
npono3uiii banky mpo 3miny npoaykry banky;

0)3BepHyTHCS 10 banky 3 3as8B0I0 PO HE3rOy 31 3MIHAMH TNPOAYKTY baHKy.

3.53.3akpurTta IloTouHoro paxynky 3 Bukopuctanuam III 3xiiicHIoeTbesa 3a yrozow cTopiH abo
BHACJIIIOK OJTHOCTOPOHHBOT BIZIMOBH CTOPOHH BiJ JlOrOBOpY y TOBHOMY 0OCS31.

3.53.1.3akpuTtTs [IoTOuHOrO paxyHKy BHACI10K OJJHOCTOPOHHBOI BIIMOBH CTOPOHH BiJl BiJITIOBITHOTO
JloroBopy y moBHOMY 00cs131 311ICHIOETHCS:

A) 3a iHimiatuBoro KiieHTa msxoM nmoaanus 10 banky AHkeTH-3asBH - 32 YMOBH BiJICYTHOCTI Tiepe]]
bankom 30008’ s13aHb, nependadenux umu [pasunamu KbO Ta yknagenum [JoroBopom. /lata 3akputts
ITorouHoro paxyHKy, orneparii 3a SKMM 3/1HCHIOI0ThCS 3a Joromoroto [11, Bu3HauaeThes B yKIIaJeHOMY
Jorosopi (m.n.3.53.3,3.53.3.1.,3.53.4. uux IIpasun KBO). [loroBip BBaxaeTbcs po3ipBaHUM y JI€Hb
3akpuTTA [I0TOYHOTO paxyHKY 1 MOBHOI'O BUKOHAHHS 3000B's3aHb 3a JloroBopoM. 3aiuIloK KOIITIB Ha
[ToTouHOMy paxyHKy, 1m0 Hagidnuin Ha [loTOYHMI paxyHOK micis MoJaHHS AHKETH - 3asBU IPO
3aKpUTTS MOXKe OyTH BHJIaHUI roTiBKOIO uepe3 kacy banky abo mepepaxoBanuii bankom Ha 1HIIMIHA,
BU3HaueHU# KilieHTOM paxyHOK.

Amnkera-3asBa/3asiBa po 3aKPUTTS MOTOYHOTO paXyHKy MOXe MojaBaTucs 10 baHky Ha mamepoBomy
Hocii a0o B enekTpoHHIH Qopmi 3a ymoBu akuenty Kiientom IlyGmiunoi mpomosuuii banky Ha
auctaHliiiHe oOciayroByBaHHs Ilotounoro paxyHky (Ilorounux paxyHkiB) 3 Bumauetro III 3a
nomnomoroto Cucremu OnnaitH-0aHk, peectpanii Kitienra sik kopuctyBaua B Cuctemi OHitaliH-0aHK 11
¢biznyHux oci6 3 BukopuctanHsaM Kiientom mpoctoro enekrponHoro mignucy (EIT) mns 3ailicHeHHS
enekTpoHHOi  B3aemonii  Kiienra 3 BukopucranHsM mpocroro EIl BukmiouHo 3 bankom 1 3
BUKOPUCTaHHSAM TEXHOJOrii, BU3HayeHoi bankom, 3a ponmomororo Cucremn OnnaiiH-0aHK miJ yac
nignucanss npoctuM EIl Kiientom nokymentiB, nepeadauenux [lpaBunamu HagaHHS OaHKIBCHKHX
npoaykTiB Ta nocayr ¢izuunum ocobam B [TAT «BAHK BOCTOKY. 3asiBa nmpo 3aKpuTTsI HOTOYHOTO
paxyHKy CKJIQJa€ThCsl B JIOBUTbHIM (opMi 13 3a3HAYEHHSM TakuX OOOB'S3KOBHX PEKBI3HTIB:
HailMeHyBaHHs OaHKy; Mpi3BHIIE, iM’d, 0 0aThKOBI (3a HasBHOCTI) KiieHTa; HOMEp paxyHKy, SKUN
3aKpUBA€ETHCSA; PEKBI3UTH DPAXyHKY, HAa SKUH NepepaxoBYeTbCd 3ajMIIOK KouTiB Ha [lorounomy
paxyHky Kiienra, abo Bumoru KitienTa npo Buauy 3aJuIIKy KOIITIB TOTIBKOIO; JaTa CKJIAJaHHs 3asiBH.
3asiBa MpO 3aKpUTTA MNOTOYHOIO PaxyHKy mianucyerbcss KiieHTOM (BIacCHUKOM paxyHKy) a0o
YIIOBHOBaXEHOI HUM 0C00010.

VY Bunaaky nojnanus Kiienrom Anketn-3asBu/3asBu Ipo 3aKPUTTS MOTOYHOTO PAXyHKY JUCTaHIINHO,
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bank wampasnse Knienty 3anut B Cuctremy OHiaiiH-OaHK I TMIATBEPDKCHHS MOJAaHHS AHKETH-
3asBu/3asiBM MPO 3aKPUTTA IMOTOYHOTO PAaXyHKY MUISXOM HaKJIaJaHHS IMPOCTOrO EJEKTPOHHOTO
mignucy. KmienT, skuii  iHiioe 3akputTsd [lOTOYHOrO paxyHKy AMCTAHIIIAHO, HAKJIaJa€ TMPOCTHI
eJIEKTPOHHUI MiANUC Ha 3aiBY MPO 3aKPUTTS MOTOUYHOTO PAXYHKY.

OtpumaBiin AHKeTy-3asiBy/3asBy NpO 3aKpUTTA MOTOYHOI'O PaxXyHKy Ha IanepoBOMYy HocCli 4M B
enexkTpoHHit Qopmi, bank 3akpuBae IloTounmii paxyHok KilieHTa y BCTaHOBJICHOMY YHMHHUM
3aKoHOMaBCcTBOM Ta MM [IpaBmiiamu KbO/ykmanennm JloroBopom mopsaxy.

b)3a inimiatuBoto banky:

-SIKIIO MTOTOYHUH PaxXyHOK € HEaKTMBHHUM PaXyHKOM 1 Ha IIbOMY PaxyHKYy HEMa€ 3aJMILIKY KOIITIB.
Bignosiguuii JloroBip BBaXae€ThCs PO3IpBaHUM Yy JI€Hb 3aKPUTTS HEAKTHBHOTO MOTOYHOTO PaxXyHKY
BHACIIIJIOK OJJHOCTOPOHHBOI BiiMOBH baHky Bij Takoro JloroBopy y moBHOMY 00cs3i;

-SIKIII0O HEMA€ OTeparliil 3a MOTOYHUM paxyHKoM KirieHTa MpOTAroM TPhOX POKIB MiAPSA Ta 3IUMIKY
I'POLIOBUX KOILITIB HA IOTOYHOMY PAaxyHKY;

-y pasi cmepti Kiienra:

Q)IICIIsl BUIUIATH KOIITIB CHAAKOEMITIO(SIM) Ta IHITUM O0co0aM Ha MIJACTaBi JOKYMEHTIB, BU3HAYEHUX
3aKOHOJABCTBOM YKpainu. CriagroeMCTBO Ma€e OyTH MiATBEPIKEHO HaJaHHAM 10 baHKy HOTapianbHO
3acBimueHoi korii CBioITBa MPO MPaBO Ha CHAIIIKMHY 32 3alI0BITOM/3a 3aKOHOM;

0)3a BiICyTHOCTI 3aJIMIIKY KOIITIB HA TOTOYHOMY PaxyHKY — Ha ITiJICTaBi MiATBEPHKYIOUHNX JOKYMEHTIB
mpo cmepth KiienTa (CBiZOUTBO Mpo cMepTh ab0 IHIIMX JAOKYMEHTIB, IO MiATBEP/UKYIOTH TaKUil
¢axT);Komii JOKYMEHTIB, IO HaNalOThCs baHKy, MOCBIIYYIOTBCS y BCTAaHOBJICHOMY YHHHUM
3aKOHOJaBCTBOM MOPSIIKY);

-€ TiIcTaBy, nepeadaveHi 3aKOHOIaBCTBOM 3 MUTaHb ()iHAHCOBOTO MOHITOPUHTY. 3aJHMIIOK KOIITIB 3
notouHoro paxyHky Kiienrta nosepraerbces KiieHTy B mopsKy, BA3HaU€HOMY HOPMaTHBHO-IIPAaBOBUM
akToM HamionanpHoro 6aHky 3 muTaHb (PiHAHCOBOTO MOHITOPHHTY Ta BHYTPIIIHIMH JOKYMEHTaMHU
bauky;

-€ mijcTaBu, nepeadaveni [lonatkoBuM kozpekcom YKpaiHM. 3aMIIOK KOIITIB 13 MOTOYHOTO PaxyHKY
Kinienra noBepraerbes poMy KitieHTy BianoBigHo 10 BuMor IlogatkoBoro koaekcy YKpaiHu.
3.53.2.Ilicna mnomaHHs AHKeTH-3asBU TMPO 3aKpPUTTS IOTOYHOTO paxyHKy Ta BIJCYTHOCTI
3aboproBaHocTi [loTounnii paxyHok HaOyBae craTycy «3amoposkeHuit». IIpu oMy bank 3xificHIoe
cnucaHHs kowTiB 3 [loTouHOrO paxyHKy AJis MOTalIeHHs BCiX 3a00proBaHocTel, 3rifHo uux [IpaBun
KBO Tta Tapudis, 1o € Ha MOMEHT NOJJaHHA AHKETH-3asBH, Ta 3A1HCHIOE 3apaxyBaHHs Ha [loTounuii
paxyHOK HapaXxOBaHUX MPOIEHTIB Ha 3JIMIIOK KOWITIB (3a HasBHOCTI), 3riiHO yMOB 1ux IIpaBun KbO
ta Tapudis.

3apaxyBaHHsd KowTiB Ha 3akputuil Ilorounuii paxyHok ab6o Ha IloTouHuMIl paxyHOK B craTycl
«3amopoxkeHui» He 37iicHIoeThCs. HapaxyBaHHS HpPOIEHTIB HA 3alMUIOK KOWITIB Ha [loTouHOMYy
paxyHKy, K1l 3HaXOJUThCS B CTaTycl «3aMOpokeHUiD» baHk He 3/1iiCHIOE.

3.53.3.3akputts [loTouHOTO paxyHKy Ta HoBepHeHHs baHkoM 3anumiky KomTiB 3 [IoTouHOro paxyHky
3MIMCHIOEThCA Ha TifactaBl AnHkeru-3asBu/3asBu Kitienta a0o 3 1HIIUX TiACTaB, IMepeadadueHux
JloroBopom, He mizHimle 45 (Copoka 1’ siTH) KaJIeHITapHUX JIHIB 3 MOMEHTY OTpuMaHHs bankoM AHKeTH-
3asBu/3asBM 1po 3akpUTTs [loTouHOrO paxyHKy Ta noBepHeHHs 10 banky Bcix 11, Buganux y pamkax
BiNOBiHOTO JIOrOBOpY, 32 YMOBH BiZICYTHOCTI aKTUBHUX OJIOKYBaHb Ta 3aJUILIKY KOIITIB. Y BHUIAIKY
BimMoBH Kitienta noBepHytu I[ll/nHenoBepuenns IIl no banky, 3akputts IloTouHOro paxyHky,
aHymoBaHHA BuAaHuX IIl Ta MOBepHEHHsS 3aJIMIIKY KOIITIB 3A1MCHIOETHCS HA MiJACTaBl AHKETHU-
3asBu/3aaBu Kiienra He mizHime 45 (Copoka 1’4T1) KaJleHAApHUX IHIB 3 MOMEHTY OTpUMaHHs bankom
AmnkeTu-3asBu/3as8BU Mpo 3aKpUTTs [I0TOYHOrO paxyHKy, 32 YMOBHU BiJICYyTHOCTI aKTUBHUX OJIOKYBaHb
Ta 3aJMIIKY KOIITIB.

3.53.4.Y pa3i HasgABHOCTI aKTUBHUX OJIOKYyBaHb, baHk 3akpHBae paXyHOK Ta MOBEPTAE 3aJIMIIOK KOIITIB
(3a floro HasBHOCTI) MiCJsl BAKOHAHHSI CIIMCAHHS KOIITIB 3a [I0TOYHMM paxyHKOM.

3.53.5.KnieHT HOro/pKy€eThCs, 0 37iiicHeHHsT baHkoM croco0iB MOBEpHEHHS KOIITIB MICHs 3aKpUTTS
[ToTrounoro paxyHky crnocobamu, BukiageHumu y 1. 3.53.1. IIpasun KBO € HamexHuM BHKOHAHHSIM
bankom BiacHuX 3000B’s13aHb 111010 TOBEPHEHHS KOIITIB KJII€HTA Micis 3aKpuTTs [loTouHOro paxyHKy.
IIpu npomy KilieHT BIAMOBIIHOIO MJIATIKHOIO 1HCTPYKIIIEIO HAJa€ CBOIO 3rojly Ta Jopydae banky
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yTpUMaTH 3 CyYMH KOINTIB, IIO MOBEPTAIOTHCS, CYMH BHUTpaT, MOB’SA3aHUX 13 3A1MCHEHHSM TaKOTo
MOBEPHEHHS Ta 00CIYroByBaHHs Takoro IIoToyHOro paxyHKYy.

3.53.6.bank B pasi 3akputTs [loTouHoro paxyHky 3 BukopuctanHsMm III 3 mpuumHHM po3ipBaHHS 4Yd
3aKiHUEHHsI TepMiHy Aii goroBopy Ha BuMory KirieHTa Bumae oMy OE3KOIITOBHO JOBIAKY IIPO
noBepHeHHs [11, 3a BunsTKOM BunazikiB nepeaasanus 11 Kiienty y BiacHicTh, KpeIuTy Ta MPOLICHTIB
32 KOPUCTYBaHHS HUM.

3.54.BinnoBiganbHicTh CTOPIH

3.54.1.3a HEBUKOHAHHS YW HCHAIC)KHE BUKOHAHHSI YMOB JlOroBopy 3a MOCIYror/IPOayKTOM
bauky/[loroBopy KbO cTOpOHM HecyTh BiIMOBIAAIBHICTh, TIEpe0aueHy YNHHIM 3aKOHOJJAaBCTBOM Ta
takuM J[oroBopom.

3.54.2.CykynHuii po3Mip HeycToiiku (mrpad, neHs), pospaxoBanoi bankom KiienTty 3a mopymeHHs
yMOB BifnoBinHoro JloroBopy, He Moxe nepesuityBaTa 50% Bin cymu ¢akTUYHOI 3a00proBaHOCTI 3a
oBepapadToM, 3a SKUM BUHHUKIIA IPOCTPOUYCHA 3200PTrOBAHICTb.

3.54.3.Y JloroBopax Ha BCTAHOBJICHHS JIIMITY oBepapadTy MEHs 32 HEBUKOHAHHS 3000B'sI3aHHS 11010
MMOBEPHEHHS KPEIUTY Ta MPOIEHTIB 33 HUM HE MOXXE IEPEBUIIYBATH IMOJBIMHOI OOJIIKOBOI CTaBKU
HamionanesHoro 6anky YkpaiHu, IO Jisiia y mepio, 3a KU CIUIaYyeThCs MEHs, Ta HE MOXe OyTu
oibmoro 3a 15 (I sTHaAUATH) BiACOTKIB CYMH IMPOCTPOUYCHOTO IIJIATEKY.

3.54.4.3a npocTpoueHHs MOBEpHEHHs oBepApadTy, CIjIaTH MPOLIEHTIB 32 KOPUCTYBaHHS oBepApadTOM,
Knient cnmauye Ha kopucth banky mrpadHi caHkuii B po3mipi, BkazaHomy B Tapudax.

3.54.5.3a 3ronoro CTOpiH, pO3paxyHOK MEHI 3/1IHCHIOETHCS 3 3aCTOCYBAHHSAM YMOBHOI KIJIBKOCTI JHIB Y
pori - 360.

3.54.6.Crimatra  HeycToiiku He 3BUIbHS€ CTOpPOHU BiJ BUKOHAHHS 3000B’s3aHb, MepenOaueHUx
BixmoBigaEM [JoroBopom Ta [IpaBmmamu KBO.

3.54.7.3acTocyBaHHs HEYCTOWKH € MPABOM, a He 000B‘s13KOM baHKy.

3.54.8.3acTocyBanHs mrpadHUX CaHKIIH (HEYCTOWKM) 3a MPOCTPOUCHHSI BUKOHAHHS 3000B’sI3aHHS
3MIACHIOETBCS 32 BeCh IMEpiof] MPOCTPOYECHHs 3000B’s3aHb 3a BiAmoBigHUM JloroBopoM Ta
MPUTTMHSAETHCS 31 CIUTMBOM CTPOKY ITO30BHOI JABHOCTI, BCTAHOBIICHOTO JUISI BHMOT IPO CTSATHEHHS
HEYCTOMKH.

3.55. Ocob.1uBi ymoBHu

3.55.1. lepxxarens [ll,mo emiToBaHuid BiANOBIAHO A0 mpoaykTy «llmarikna kapTka «BracHwuii
paxyHOK» npuiiMae ydacts y [Iporpami nostibHOCTI «BiacHuit paxyHok». Po3paxyHok Ta 3apaxyBaHHs
6onyciB 3aiiicHioe TOB «CUIBITIO-®Y [I». IlpaBuna 1o mporpaMu JosuibHOCTI «BiacHuil paxyHOK»
Bu3HauaoTbes TOB «CIJIBIIO-®Y [». Ilpu npomy bank He Hece BiAMOBIAANBHOCTI 32 OOMEXKEHHS
(BukmroueHHst) mpasa Kiienrta Opatu ydacts y [Iporpami y 38’s3Ky 31 3MiHOM0 [Iporpamu un Oyab-sikux
1HIIMX 0OCTaBUH, K1 He 3aJiexaTh Bia baHky.

3.55.2.epxxarens I, mo emitoBanuil BiANOBiAHO A0 NpoaykTy «llmatixkna kaptka «®opa Club»
npuiiMae ydacts y I[Iporpami nosuibHocTi «@opa Cluby. PozpaxyHok Ta 3apaxyBaHHs O0OHYCIB 371 ICHIOE
TOB «®opay. IIpaBuna no nmporpamu nosuibHOCTI «@Dopa Club» Buznauatotecsi TOB «®opay. [lpu
poMy baHk He Hece BiAMOBiTaTLHOCTI 32 0OOMEXeHHS (BUKIIOUeHH:) npaBa Kiienta 6paT yyactsb y
[Iporpami y 3B’s13Ky 31 3MiHOM0 [Iporpamu uu Oyab-sIKUX 1HIIUX 00CTaBHH, SIKI HE 3aJeXaTh BiJl baHky.
3.55.3.Bci moBimomiieHHs Ta BuMord CTOpiH, SKi HAMpPaBIAIOTHCS 3TITHO YMOB BiAMOBITHOTO
JloroBOpY,BBOKAOTECSA 3pOOJCHUMH HAJIGKHUM UYHWHOM, SKIIO BOHH Bpy4Y€HI MiJ TMIIUC
npenacTaBHUKOBI CTOpoHH a00 HampaBiieHi peeCTpOBAaHUM IOLITOBUM BiJIPaBICHHSAM ab0 Kyp €poMm.
SAxmo TOBITOMJICHHS Ta BHMOTH 3TiTHO yMOB Takoro JloroBopy HampaBisitoTbes KimieHTy uepes
OIepaTopiB 3B’5I3KY, TO BOHU HAJICWIIAIOTHLCS 3a MiclieM nposkuBaHHs Kitienra, 3a3HaueHoro B 3asBi a60
OCTaHHBOIO ToOBigOMIIeHOIO KiienToM anpecoro Mmicis mnpoxkuBanHsA. (Llefi myHKT He crocyeTbes
MOB1IOMJIEHbB, 3pOOJICHUX HUIAXOM HanpasieHHs KiieHty iH(popmaliifHoro nopijjomyieHHs Ha e-mail,
sms-iH(OopMyBaHHS, IHIIUMHU 3aco00aMu yepe3 Mepexy IHTepHeT).
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3.55.4.3a srogoro Cropin, KiieHT Hamae 1031 banky 1MoBiIOMIISTH Ta HaraayBaTH PO HEOOXiAHICTh
BUKOHAaHHA 3000B’s13aHb 3a BignoBigHuM [loroBopom Tta IlpaBunamu KBO, B TomMy uMcai HUISIXOM
TeneoHHUX, (aKCUMUTBHUX, EJICKTPOHHHUX MTOBIIOMJICHb Ta BI3HTIB.

3.55.5 Knient minrBeppkye, mo no ykiaaganHs [loroBopy bank HamaB oMy B MUCBMOBIH (Qopmi
iHdopmartito mpo: ocody Ta micrieznaxomkeHas [IAT «kbAHK BOCTOKY (B ToMy 4HCITI CTPYKTYPHOTO
niapo3ainy banky,uepe3 sKuil HagaeThCs CHOXKHUBUMM KpEeOuT), KOHTaKTHUH TenedoH banky Tta
eNeKTpOHHY azapecy banky, Bimomocti mpo naepxkaBHy peectpamito [TAT «BAHK BOCTOKY,
iHpopmanito moxo BimouyeHHs [IAT «bAHK BOCTOK» no JepkaBHOTO peecTpy OaHKIB; THII
KpEeIuTy, CyMy KPEOUTy, CTPOK KPEIUTYBaHHsS, METY OTpPUMAaHHs Ta CHoci0 HaJaHHA KPEeIuTy; THII
MPOIEHTHOI CTaBKH, MOPAJOK i1 OOYMCICHHS,Y TOMY YMCIII MOPSAOK ii 3MiHM, BUIM 3a0e3MedeHHs 3a
KpEeIUTOM, HEOOX1JHICTh ITPOBEAECHHS OLIIHKM NpeaMeTa 3a0e3Me4eHHs 3a KpeAUTOM Ta IIpo Te, 3a Yui
pPaxyHOK Taka OI[iHKa MPOBOJUTHLCS, OPIEHTOBHY peaJIbHy PiYyHY NMPOLEHTHY CTaBKY Ta OpPIEHTOBHY
3arajpbHy BapTICTh KPEIUTY IS CIOKMBA4a Ha JaTy HaJaHHs iH(opmallii, HEOOXiIHICTh YKJIaJICHHS
JIOTOBOPIB IIOJI0 JOJATKOBUX Ta/ab0 CYMyTHIX TOCIYr TPETiX Oci0, sIKi € OOOB’SI3KOBUMH IS
OTPUMAaHHS KPEIUTy, INepenik ocid, skux baHk BW3HAYWMB IS HaJaHHS BIAMOBIIHUX TMOCTYr (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TAaKUX MOCIYT, MOPSAJOK NOBEPHEHHS KPEANUTY Ta CILIATH MPOILICHTIB
32 KOPUCTYBAHHs CHOXKUBYMM KPEJUTOM; HACHIIKU MPOCTPOUYECHHS BUKOHAHHS 3000B'3aHb 31 CIUIATH
IUTATEXIB, Y TOMY YHCII PO3Mip HEYCTOWKH, IIPOLIEHTHOI CTaBKH, 1HIINX TUIATEXKIB, K1 3aCTOCOBYIOTHCS
YU CTATYIOTHCS IPU HEBUKOHAHHI 3000B'sI3aHHS 32 JOIOBOPOM IPO CHOXKUBYUN KPEIUT, a TAKOXK IPO
paBoO KpeauTopa Ta/abo HOBOTO KpeauTopa 3alydaTH 10 BPETYIIOBAaHHA MPOCTPOUYECHOI
3a00proBaHOCTI KOJEKTOPCbKY KOMIIaHIlO; IOMNepeKeHHs Ipo npaBo baHky  3amyyatu [0
BPETYJIIOBaHHS MIPOCTPOUYCHOT 3a00PTOBAHOCTI KOJIEKTOPCHKY KOMITaHIIO0 BKJIOYae iH(OpMaIlio mpo
BCTaHOBJIEHI 3aKOHOJABCTBOM  BHMMOTM ILOJI0 B3a€MOAIl 13 CIIOKMBauyaMH IpH BPEryJIIOBaHHI
MPOCTPOUYCHOI 3a00pPTOBAaHOCTI (BHMOTH IIOJ0 €TUYHOI NOBEIHKH), MPO IPaBO CHOXKMBada Ha
3BepHeHHs 10 HarionanpHOro 6anky YKpaiHnu 111010 HeIOTpUMaHH 3a3HauyeHUX BuMor bankom Ta/a0o
HOBHM KPEJIUTOPOM, Ta/ab0 KOJIEKTOPCHKOI0 KOMIIaHI€10, a TAKOK Ha 3BEPHEHHS JI0 CY/1Y 3 TI030BOM IIPO
BIJIIKOAYBAaHHS INKOAM, 3aBJaHOi CIOXHMBady Yy TMpPOLECi BperyJOBaHHS POCTPOYEHOT
3a00proBaHocTi, Ta 1H(OpPMALII0 NPO KPUMIHAJIBHY BIAMOBIJAIBHICTh, NependaueHy crarrero 182
KpuminanbHOro kKojekcy YKpaiHu 3a He3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPHCTAHH, TOLUIMPEHHS
KOH(1IeHI[1I1HOT 1HPOopMallil PO TPETiX 0ci0; MOPsIOK Ta YMOBU BIIMOBHU BiJl HaJJaHHS Ta OJI€p>KaHHS
KpEIUTY; MOPSI0K JOCTPOKOBOIO MOBEPHEHHS KpPEIHUTY,BCIO HEOOXiJHY iH(opMmaliio, nependaueHy
3akoHoM Ykpainu «lIpo crnoxuBue kpeautyBaHHs», «llpaBunmamu po3paxyHKy OaHKaMu YKpaiHU
3arajibHOi BapTOCTI KPEUTY JUIs CIIOKMBaya Ta peajbHOi piYHOI MPOLIEHTHOT CTaBKU 3a JOTOBOPOM IPO
CIOKUBYMI KpeauT», 3aTBepkeHuMHU [ToctanoBoto [Ipasiinasg HBY Bin 08 uepsns 2017 poky Ne49, B
MTOBHOMY 00CSI31.

3.55.6.KimieHT miaTBepaKye, 110 BiH B TOBHIN Mipl 03HAMOMIIEHU 3 BUMOTAaMH YMHHOTO 3aKOHO/IaBCTBA
VYkpainu, a came 31 3MICTOM :

-c1.190 Ta c1.222 KpuminansHoro kojaekcy Ykpainu «llaxpaiictBo» Ta «IllaxpaiicTBo 3 piHaHCOBUMU
pecypcamu;

-c1.182 KpuminanbHoro kojekcy YkpaiHu «llopylieHHsT HEZOTOPKAHHOCTI MPHUBATHOIO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
KiienTom koH®ineHniitHoi iHpoOpMallii npo TpeTix ocid, nepcoHanbHi JaHl Skux nepefani Kiienrom
banky-kpenuronasito.

3.55.7.KimieHT MOTOIKy€eThCs 3 TUM, 1110 baHK HEe TOBWHEH HaJaBaTH KOIITH 32 MEPIIO0 BUMOTOIO.

3.55.8.Bpery.iioBanHsi mpocTpoyeHoi 3a0oprosanocti 3a JloroBopom oBepapadty/Kpeautnum
JA0TOBOPOM.

3.55.8.1.1lpaa banky 3a [oroBopom (3asBa-Jloroip KbO/3asBa-/{oroBip Ha BCTaHOBJICHHS
KpenuTHOro JimiTy/3asBa-JloroBip Ha BCTaHOBIIEHHS JiMiTy oBepapadty/loroBip kpeauty y ¢dopmi
oBepapadTy/3asBa-Jlorosip mpo akmnenTt [1y0niaHOT MpOMO3uIlii PO HAJAHHS CIIOKUBYOTO KPEIUTY

-8 poMy myHKTI [IpaBun KBO-«JloroBip») MoXyTh OYyTH BIACTYIUIEHI TpeTii 0cobi (HOBOMY
KpeIUTOPY) 3TAHO YUHHOTO 3aKOHOJIaBCTBa YKpainu, 6e3 sroau Kiienra(Ilosnvanbsauka).
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3.55.8.2.bank Mae TmpaBO 3ajdydaTd KOJEKTOPCHKY KOMIIAHIIO/KOJIEKTOPChKI KOMITaHii ISt
BpETyJIIOBaHH: npocTpoueHoi 3aboproBanocTti Kiienra(Ilo3nuanshuuka) 3a JloroBopom.

3.55.8.3.11po BiACTyIIJIEHHS IIpaBa BUMOTH HOBOMY KPEIUTOPY a0o0 3aTydeHHsI KOJIEKTOPChKOT KOMMaHii
70 BpETYIIOBaHHS MpPOCTpodeHoi 3aboproBanocti bank moimomisie Kiienta(Ilo3nuanpauka)
npotsirom 10 ([ecarn) pobounx HIB 3 JaTH 3MIMCHEHHS BIAMOBIAHUX i y crmociO, BH3HAYCHUH
yKJIaieHuM J[oroBopom.

3.55.8.4. Tpets ocoba (HOBHI KpeAUTOP) Mae BCl IpaBa Ta 000B’sa3ku baHky 3a ykianenum JloroBopom,
B TOMY 4YHCIi, ajJ€ HE BHKIIOYHO, B YAaCTHHI, IO CTOCYEThCS  BPETYJIIOBaHHS MPOCTPOUYCHOI
3aboprosanocti Kinienta(Ilo3nyanbanka):B3aemonisatu 3 Kimienrom(ITo3nyanpHuKOM), HOTO OJTU3BKUMU
oco0amH, TPEACTAaBHUKOM, CIHAJKOEMIIEM, IMOPYYUTEIEM, MAaWHOBHUM IMOPYYHUTENIEM ab0 TpeTiMu
ocobaMu, B3aeMOis 3 SKMMHU IependadeHa ykjiaaaeHuM JIoroBopoM Ta sIKI HaJaidu 3rofy Ha Taky
B3a€EMOJIIIO, 3alydyaTH KOJEKTOPCbKY KOMIIaHiIO/KOJEKTOPChKI KOMIIaHii 70 BPETrYITIOBaHHA
npoctpoueHoi 3aboproanocti Kimenra(llo3nuansuuka) 3a ykiaaeHuM J[oroBopom, ToIo.
3.55.8.5.Konekropchka KOMMaHis/KOJEKTOPChKI KOMITaHIi Mae/MaroTh MpaBO B TOMY YHCHi, aje He
BHKJIIOYHO, B3aeMoisaTu 3 Kiientom (Ilo3nuansHukoM), HOTO OJIM3BKMMHU 0COOaMU, IPEICTAaBHUKOM,
CHAJIKOEMIIEM, TTOPYUYUTEIIEM, MaHHOBUM MOpydYUTENeM ab0o TpeTiMH Oco0aMH, B3a€EMOJIS 3 SIKUMU
nependadeHa ymoBaMH ykiajaeHoro J[oroBopy Ta ki HaJalu 3rojy Ha TaKky B3a€MOJII0, 3[1HCHIOBATH
BCl MOXJIMBI /i1, BU3Ha4eHi 3akoHOM YKpainu «IIpo crioskuBYe KpenuTyBaHHS.

3.55.8.6.baHK, HOBHWI KpEeIUTOp, KOJEKTOPChKAa KOMIIAHIS/KOJIEKTOPChKI KOMIaHii B Mporieci
BPETYJIIOBaHHS TpocTpodeHoi 3aboproBanocti Kimienra(Ilo3ndanpHuka) HE MOXYTh TOBIIOMIISITH
iH(popmaniro npo yknaaeHHs Kmientom(Ilosnuansaukom/cnoxkuBadem) JloroBopy, mpo yMOBH TaKOTro
JloroBopy,cTan BUKOHaHHS JloroBopy, HasBHICTb HMPOCTPOYEHOI 3a00ProBaHOCTI 32 YKJIAJCHUM
JloroBopoM, po3Mip Takoi MpOoCTpoueHoi 3a00proBaHoCTi 0cobam, Kl HE € CTOPOHOI0 YKIIaJEHOTO
JloroBopy 3a BHHSTKOM BHWIIAJIKiB, BU3HAUEHNUX YHHHUM 3aKOHO/JABCTBOM Ta YMOBAMHU YKJIaJI€HOTO
orosopy.

3.55.8.7.3060B’s13anHs Kiienra (Ilo3nvanpHuKa) MO TOBEPHEHHIO 3a00ProBaHOCTI 3a YKIIAJCHUM
J1oroBopoM MOKYTh OyTH BUKOHAHI TPETHOIO 0COOOIO.

3.55.8.8.3a 3ronoro Cropin, yknasmu Jlorosip, Knient(Ilo3nuanbauk) Hanae 103811 banky HaragyBatu
PO HEOOXIJHICTh BUKOHAHHA 3000B’s3aHb 3a JlOroBOpoM, B TOMY YMCIi HUIIXOM Tele(pOHHUX,
(akCUMUIbHUX, €IEKTPOHHUX MIOB1IOMJIEHb Ta BI3UTIB.

3.55.8.9.1pu BperymoBaHHi mpocTpodeHoi 3aboproBaHocti Kiienta (Ilo3muanpHuka) bank
(kpenuTo/aBelb), HOBUM KPEIUTOpP, KOJIEKTOPChKAa KOMIIaHIS/KOJIEKTOPChKI KOMITaHii MaroTh MpaBo
B3aemomisaTh 3 Kmientom  (Ilo3uuanbHuKOM),ior0  OMU3BKUMHU  0COOaMH, MPEICTABHHKOM,
CHa/IKOEMIIEM, TIOPYUYHUTENIEM, MAlTHOBUM MOpy4HTeNeM abo TpeTiMU oco0amu, sIKI HaJalu 3roJly Ha
TaKy B3a€MOJIO.

3.55.8.10.Ipu  BperymtoBaHHI MPOCTPOUYECHOi 3aboproBaHocti 3a JloroBopoMm  B3aeMoist
banky(kpeautomaBiis), HOBOro KpeAUToOpa, KonekTopcbkoi kommanii 13 Kiientom (ITo3uuansHukom),
fioro ONMM3BKUMH 0COOAMH, MPEICTABHUKOM, CIIAJIKOEMIIEM, ITOPYUUTENIEM, MAWHOBUM TOPYUUTEIIEM
a0o TpeTiMM 0co0aMH, B3a€EMO/I1S1 3 IKUMHU IepeidayeHa yMOBaMH ykiazieHoro JloroBopy Ta siki HaJanu
3rojly Ha Taky B3a€MOJIII0, MOXKE 3/1MCHIOBATUCS LUIAXOM Oe3rocepeHbol B3aeMoii (TeaeoHHI Ta
BiJICOTIEPETOBOPU, OCOOUCTI 3yCTpiui) Ta/abo HaJCHIaHHS TEKCTOBUX, TOJIOCOBHX Ta IHIINX
MOBIOMJIEHb Yepe3 3acO0M TeIeKOMYHIKallli, y TOMY 4ucii 63 3a1ydeHHs Mpal[iBHUKA KPEeAUTOAABII,
HOBOT'O KpeauTOpa ab0 KOJIEKTOPCHKOI KOMIaHii, HITXOM BUKOPUCTAHHS IPOTPaMHOTO 3a0€3MeUeHHs
abo TexHOoJOrii Ta/abo HaJCHIIaHHS MOIITOBUX BIAMNpaBieHb 13 Mo3Haukow "Bpyuntn ocobucto" 3a
MiCIleM MTPOKMBAHHS 4u nepeOyBaHHs a0o0 3a MicuieM poOoTH (i3UYHOI 0co0u.

[IpoBeaeHHs1 ocoOucTUX 3ycTpiuerd MoxuBe BUKIIOYHO 3 9 (leB’sitoi) mo 19 ([eB’arHanusToi)
TOIMHH, 32 YMOBH 1110 0C00a, 3 KO0 3/1ICHIOETHCS B3a€MO/Iis1, HE 3arepedye MPOTH MPOBEACHHS 3 HEIO
3yCTpidi Ta MmornepeaHbo Haaalla 3roay Ha OCOOMCTY 3yCTpid i1 9ac Tere(OoHHOI po3MOBU a00 OKpeMy
MUCHMOBY 3rofly Ha 1ie. Miciie 1 yac 3ycTpidi HiAsaraloTh 000B’ I3KOBOMY MONEPETHHOMY Y3TOJKEHHIO.
3.55.8.11.3 MeTOr0 BUKOHAHHSI BUMOT YHHHOT'O 3aKOHOJJaBCTBA 1[0 CTOCYETHCS MPOLIECY BPETYIIOBAHHS
IIPOCTPOUYEHOI 3a00proBaHocTi 3a ykiaaeHuM JJorosopom,Kiient (ITo3nuanbHuK) HaaaB CBOIO 3TONY,
a baHk/HOBUI KpeIUTOP/KOIEKTOPChKAa KOMITaHIs Ma€e MpaBO Ha CBIM pO3Cya 31HCHIOBATH (DiKCaIliio
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KOXKHO1 Oe3rocepenHpoi  B3aemojii baHKy/HOBOTO KpeauTopa/KoJeKTOpCchKoi kommadii 3 Kientom
(ITo3nuyanbHUKOM),iiOT0  OAM3BKUMH  OCO0aMM, NPEACTABHUKOM, CHAJKOEMIIEM, IOPYUUTEIIEM,
MalHOBHM IOpy4YuTeaeM abo TpeTiMH ocobamu, B3aeMOis 3 SKUMHU MepeadavyeHa  YKIaJIeHUM
JloroBopoM Ta sIKi HaJlaiM 3roJy Ha TaKy B3a€MOJIi0, 31 CTBOPEHHSAM, 30epiraHHsAM, BUKOPHUCTAHHIM
¢dhoTto-,Bimeomarepianis i3 300paxeHHsM Kiienra (ITo3nyanpHuka), Horo OJU3bKUX 0C10, IPEICTABHHKA,
CIIaIKOEMIIS, TOPYUHUTENS, MAWHOBOTO MOPYUYUTENS 00 TPETiX 0ci0, B3a€MOIs 3 IKUMHU TependadeHa
ykianeHuM JloroBopom, Ta fKi HaJalu 3rojly Ha TaKy B3a€MOJIII0, Ta ayAioMaTepialiB 3 Ha3BaHUMU
oco0amu, 3 METOI0 BUKOHAaHHS baHKOM/HOBHUM KpeIUTOPOM/KOJIEKTOPCHKOK0 KOMIIaHI€l0 Mepe10adyeHIX
YHUHHUM 3aKOHOJIaBCTBOM 000B’SI3KIB IIOJI0 MPOLIEIypH BPETYIIOBAHHS MIPOCTPOUYEHOT 3a00ProBaHOCTI
Knienra (Ilo3nyansuuka) 3a yknaaeHum Jloroopom. Yxmanarouu Jlorosip, Kiient (Ilo3udanbHUK)
HaJa€ CBOIO MHCHMOBY 3roJy Ha 3J1HCHEHHsS BHILEHa3BaHOro (DIKCyBaHHS Ta 30epexeHHs HOCIIB
iHpopmanii,Ha sSKuX 3adikCOBaHO TaKy B3aeMOJil0, BaHKOM/HOBHM KpeIUTOPOM/KOJIEKTOPCHKOIO
KOMITaHIEI0 IPOTATOM TPbOX POKIB IICIIS TAKOT B3aEMOII1.

3.55.8.12. Yknanatouu Jlorosip, Kiient (ITo3nuanbHUK) MiATBEPIXKYE, IO BiH(BOHA) :

I)moBimomnenuii (-a) nmpo (QikcyBaHHS KOXKHOI Oe3mocepeiHboi B3aeMoii banky/HoBoro kpenuropa/
KosekTopchkoi komnanii 3 Kimientom (I[lo3udanbHUKOM), HOTO OMM3BKUMH 0CO0aMH, TPEACTaBHUKOM,
CHAJKOEMIIEM, MOPYUYUTENIeM, MalHOBUM MOpyduTeneM abo TpeTiMH ocoOaMu, B3a€MOJIS 3 SKUMHU
nepeabavyeHa ykiaaeHuM JloroBOpoM Ta SIKi HaJaly 3rofy Ha TaKy B3a€MOJIII0, IPU BPETYIIOBAaHHI
MIPOCTPOYCHOIT 3a00pTrOBAHOCTI 3 3aCTOCYBaHHAM Mporeaypu Goro- Ta/abo Bineo- Ta/adbo ayniodikcaii
3a JOTIOMOTOI0 TEXHIYHHX 3ac00iB, 0 JO3BOJISIOTH BUKOHATH TaKy (hiKcarliio;

2)HanaB(-1ma) 3roAy Ha 3AilicHeHHsA (¢iKcyBaHHS KOKHOI Oe3mocepenHboi B3aemonii banky/HoBoro
KpeauTopa/kosiekropebkoi kommanii 3 Kiieatom ([To3ndambHUKOM), HOro OJIM3BKUMHU OCOOaMH,
MPEJICTABHUKOM, CHAJKOEMIIEM, IMOPYy4HUTEIeM, MAilHOBHUM HopyuyuTesreM abo TpeTiMu ocodami,
B3a€MO/Iis 3 IKMMU IepenoadeHa yKiaaeHuM JJoroBopom Ta sKi HaJaau 3rojly Ha TaKy B3aEMOJIII0, TIPU
BPETYIIOBaHHI MPOCTPOUEHOT 3a00proBaHOCTI 3 3aCTOCYBAHHSIM IpoLeaypH (poTto- Ta/abo Bifeo- Ta/abo
ayniodikcarrii 3a JOIOMOTOK TEXHIYHHUX 3ac00iB, IO JO3BOJISIOTh BUKOHATH TaKy (DiKcarliio;
Kimient(ITo3nuansHuk) 70 MOMEHTY mianucanHs JloroBopy orpumye 3roay Ha oOpoOky bankom ix
MEePCOHANBHUX JIaHUX BIJ OJIU3bKOI  0COOM/MpeNCcTaBHUKA/CIAAKOEMIIS/TIOPYIUTEN S/ MaitHOBOTO
MOPYYHTENSI/TPEThOi 0cOOM Ta B MOMEHT ykiafaHHsa JloroBopy Hajgae HeoOXinHy iH(popMallio mpo
0co0y uM 0ci0, sfKa/sIKl Hajajga/Hajaau 3roJy Ha B3a€MOJIII0 B MPOIECI BPErYIIOBaHHS MPOCTPOUYECHOI
3aboprosanocTti Kiienra(Ilosuuansuuka) 3a JloroBopom.

3.55.9. Buxopucranns Cepsicy Visa Alias Ta ITocayru Click to pay:

3.55.9.1.Cepgic Visa Alias:

3.55.9.1.1./1n4 oTpuMaHHs iepeka3y 3a HoMepoM TenedoHy HuIixoM Bukopuctanusa Cepsicy Visa Alias
(mamamni-Cepgic) KiienTy HeoOXimHO TpoiTH mipotienypy peectpaitii y Cepsici, sika BKIIIOYa€e B cede:
-3a3HaueHHs pekBi3uTiB 111 MIIC Visa International abo Mastercard International Incorporated, 1o €
CHellaJIbHUM IUTaTIKHUM 3aco00M 110 [loTouHOro paxyHKy B HalllOHaJIbHIN BaJltOTI — TPUBHI;
-3a3HauyeHHs (PIHAHCOBOIO HOMEpPY Tele(oHy;

-3a3Ha4YeHHsI CBOI'O IMEHI1 Ta MEepIIOi JIITepH MPI3BUILA.

3.55.9.1.2./1nsa xopuctyBanus Cepicom Visa Alias 3 Bukopucranusam I1I banky, Knient nopyuae banky
nepeaatu Visa International mani Kiienrta-indopmartito, o BITHOCUTBCS 10 0aHKIBCHKOI TAEMHUIIL,
TaeMHHULI (DIHAHCOBOT MOCIYTH, KOH(IAeHAUIHHOI iHpOopMallii, MTepcoOHATbHUX JaHMX, sIKa HEOOXiTHi
st peectpariii Kimienra y Cepgici.

3.55.9.1.3.KitieHT Mae MOXJIMBICTh OTPUMYBATH NepeKa3 3 BUKOpUCTaHHAM CepBiCy TUIbKH Ha OMH
I11, emiToBanuii bankowm Ta miakmoueHuit 1o Ceppicy Visa Alias.

3.55.9.1.4./1n4 iHiliroBaHHA MepeKa3y IPOLIOBUX KOIITIB i3 BukopuctaHHsM Cepsicy Visa Alias Kiient
3a3Hauae B OHyaiiH-0aHKY HOMEp MOOUIBHOTO TeleOHy OTpUMyBaua TpPOLIOBHX KOIITIB Ta CyMy
nepekasy.

3.55.9.2.1Tocayra Click to pay:

3.55.9.2.1.1Tocnyra Click to pay mepenbadac B MOMEHT 3IHCHEHHS OIUIATH B PEXHMI OHJIAWH
HatuckanHs Kiientom kHomkw 31 3HaukoM Click to pay 0e3 BUKOpHCTaHHS MapoOiB.
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3.55.9.2.2. [1ns xopuctyBanns nmociayroro Click to pay KimieHT Moe KopuCTyBaTHCs SIK J€OCTHIUMH, TaK
1 KpEIUTHUMHU IJIATDKHUMHU IHCTPYMEHTaMH, €eMITOBaHUMHU baHKOM.

3.55.9.2.3.bank momnepemkae Mpo Ppo3KpUTTsS/mepenady iHdopmariii, a KileHT, KOPUCTYHOYHCH
nociyroto Click to pay, TiM camuMm Hajgae cBiif 103BU1/cBOIO 3roay banky Ha po3KpuTTs/mepenady
iHdopmarii, mo BiAHOCHUTBCS OO0 OAHKIBCHKOI TAa€MHMWII, TA€EMHUINl (IHAHCOBOI IOCIYTH,
KoH(iaeHiitHOI iHpopMartii, mepcoHanbHuX naHux KimieHnTa matixauMm cuctemaM Mastercard Ta Visa,
oTpuMyBadaM IuiatexiB Kiienra.

3.55.9.2.4.B npoueci kopuctyBanHs nocnyroro Click to pay Kmient mae mpaso:

-10/1aBaTH/BUAAIATH IUIATIKHUN IHCTPYMEHT;

-penaryBaTH cBiii HoOMep TenedoHy Ta/abo aapecy eIeKTPOHHOI MOIITH;

-BuganutH cBiii mpodine B Click to Pay.

b. NOPAAOK BIAKPUTTS, OBCJYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIVIATIZKHUX IHCTPYMEHTIB

3.56. 3araJjibHi 10J10:KeHHSA

3.56.1.JoroBip 6aHKIBCHKOTO paxyHKy Ta/abo JloroBip 0aHKIBCHKOTO BKIAAY YKJIaJalOThCS IIISTXOM
aknentyBanHs Kmientom [lyGmiunoi nmpomo3umii (uux IlpaBun KBO) banky mnmsixom Ta y cmoci0,
Bu3HaueHi 1umu [IpaBunamu KBO. JloroBip 0aHKiBChbKOTO paxyHKy/JloroBip 0aHKiBCHKOTO BKJITy
CKIIagaeThes 3 myomiunoi yactuau JJoroBopy (uux Ipasun KBO) Ta inauBinyansHoi vactuau JJoroBopy
(3asBu-ZloroBopy/loroBopy), mianucanusam skoi KiieHT npueaHyeThest 10 BianosiaHoro Jorosopy B
uitomy. Hein’emuoro yactunoro takoro Jlorosopy € Tapudu banky.

3  IlyGmiunoro mnponosutiero(odeproro)/IlydbniuHor0 yacTuHOO AoroBopy KiieHT Mae 3Mmory
03HAWOMHTHCS y 3arabHOOCTyHOMY JUtst KitienTa micui B banky/Bigninennsx banky ta Ha BeOcaiTi
banky B Mmepexi [HTepHeT 3a nocunanusm: www.bankvostok.com.ua.

[Ty6miyna gactuHa [loroBopy OaHKiBChKOTo paxyHKy/JloroBopy OaHkiBchkoro Bkiamy (ui IIpaBumia
KBO) namaetscs Kiienty 3a ioro BuGopoMm y cnoci0, Bu3HaueHuil Kiientom B Tekcti 3asBH-
Horosopy/[loroBopy, akientoBanoi KiieHTOM (3 BHKOPUCTAHHSIM KOHTAKTHUX JIaHUX, 3a3HAYEHUX
Knientom B akuenroBaniit Kimientom 3asBi-/{oroBopi/Jorosopi).

3.56.2.lonepxannst nucbMoBoi ¢opmu JloroBopy OaHKIBCbKOTO paxyHKy/JloroBopy OaHKIBCHKOIO
BKJIaay (mamepoBoi a0o eNeKTpOHHOi) € OOOB'S3KOBOIO YMOBOIO B3a€MOBIIHOCHMH MiX baHkoMm i
Knienrom.InauBinyansna dactuna JloroBopy OaHkiBCchkoro paxyHky(3asBa-/lorosip)/lorosopy
6aHKiBcbKOro BkIaay(3asBa-/lorosip//lorosip), ykiajeHoro y marnepoBoMy BUIJISI, @ TAKOXK JTOJATKU
710 HBOTO (3a HasiBHOCTI) HaAatoThesl bankoM KiieHnTy onpa3y micist Horo miAnucaHHs, ajie 10 MO4aTKy
HananHsa Kiienty ¢inancoBoi mocnyru.llpumipauk [loroBopy O6aHKiBCbKOro paxyHky/JloroBopy
0aHKIBCHKOI'O BKJIAAY,yKJIaJICHOTO B MAalepoOBOMY BUIJISIL, MICTUTh 000B’SI3KOBY BIIMITKY 3 OKpEMHUM
niamucom KiieHta mpo oTpumanHs ykiajneHoro JloroBopy OaHKIBCBKOTO paxyHKy//loroBopy
0aHKIBCHKOTO BKJIQIY J0 MOYaTKy HajaHHs KiieHTy dhiHaHCOBOI MOCTyTH.

3.56.2.1.ITucsmoBa popma JloroBopy 6aHKIBCHKOTO BKJIAZy BBAXKAETHCS JOTPUMAHOIO, SIKIIIO BHECEHHS
IpoIIOBOI cyMH Ha JIemo3UTHUI paxyHOK MIATBEPKEHO JJoroBopoM 0aHKIBCHKOT'O BKJIaay 3 BUAAUEIO
JIOKYMEHTa, L0 MiATBEPIKYE BHECEHHS TpOIIOBOI CyMH 1 BIJAMOBiJa€ BUMOIaM, YCTaHOBJIEHUM
3aKOHOM, 1HIIMMHM HOPMAaTUBHO-IIPABOBUMHU aKTamMH y cepl OaHKIBCbKOI AISUIBHOCTI (OaHKIBCHKUMU
MIpaBWJIaMH) 1 3BUYASIMH JIITTIOBOTO 000POTY.

3.56.3. lo momeHTy ykiamaHHs JloroBopy OaHKIBCRKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIAIY
bank 000B’s13k0BO0  o3Haiiomimroe Kumienta/Bxnagnuka 3 iHQopMmami€ro mOpo  KOWITH,AKI  He
BIJIIKO/IOBYIOThCS 32 paxyHOK POHly TapaHTyBaHHS BKJIaAiB (i3MUHUX 0c10,31 3MicToM JlOBiIKH PO
CHCTeMY TapaHTyBaHHs BKJIaliB ¢iznyHux oci0,Knient/Briiagauk otpumye oauH ex3eMiusip JoBiakH.
Ilicns  ykmamennst  JloroBopy — OaHKIBCHKOTO  paxyHKy/JloroBopy  OaHKIBCBKOTO  BKJIQay
Knient/BxiiaHUK MOTOKY€ETHCS B OJANIBIIIOMY O3HAHOMITIOBATHCST HE pijlle HIX OJMH pa3 Ha PIK 3
JIOB1JIKOIO MO cUCTEMY rapaHTyBaHHS BKJIaiB (i3M4HUX 0ci0 Ha BeOcaiiti banky B mepexi [HTepHer
3a mocwiaHHaM : www.bankvostok.com.ua; 3a 6axxannsm Kmienra/Bxnannuka bank namae [loBiaky
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PO CHUCTEMY TrapaHTyBaHHs BKJIaJiB (PiI3MYHUX OCI0O Ha TAarnepoBOMY HOCIT y BHUITAJIKy 3BEPHCHHS
Knienta/Bxiagauka 10 BijaiieHHs: baHky.

3.56.4.bank Hanae KiienTy/BkiiagHuky Ha BUMOTY OCTaHHBOTO aKTyalbHY 1H(POPMAIIiIO ITPO CUCTEMY
rapaHTyBaHHs BKJIAJIB (i3MYHMUX 0ci0 mix yac Aii BiagmosigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaIiB QiI3HYHUX OCI0».

3.56.5.bank o3naiiommoe Kiienra/Bxiagauka 3 JloroBopoM ©OaHKIBCBKOTO paxyHKY/JloroBopom
OankiBchkoro Bkiany/mumu I[lpaBunamu KBO Tta mirounmu Tapudamu banky B moctymHidt dopwmi,
nuisixom posmimennas Jlorosopy/uux IIpasun KBO Ta Tapudis B noctynnomy s Kinienra/Bkiagnuka
Micii y banky/Toukax nponax banky ta/abo Ha BeOcaiiti banky.

3.56.6.bank Ha Bumory Kiienta/Bxmaguuka nagae Butar 3 mux IIpasun KBO momno mopsiaxy
00CIIyroByBaHHs PaxyHKY, 3aCBIIY€HUI YTOBHOBa)KEHUM IpaiiBHUKOM baHky.

3.56.7.HaknaneHHs apemTy Ha paxyHOK a00 IPUITMHEHHS OTepalliid 3a HUM,Io ooMexye mpasa Kiienra
Ha PO3MOPSKEHHS KOIITaMU, MOKJIUBE TUIbKU y BUIAAKaX, BCTAHOBJIIEHUX UYHWHHUM 3aKOHO/JIaBCTBOM
VYkpainu.

3.56.8.Y Bumankax, nepeadaueHUX YMHHAM 3aKOHOJABCTBOM, baHk BHKOHYe (YHKIIT MOJaTKOBOTO
areHTa, areHTa BJFOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.

3.56.8.1. 3 mMeTor0 3a0e3meueHHs JOIaTKOBOTO PiBHS 3aXUCTY B Mpolieci po3nopskeHHs KiieHtoMm
IPOIIOBMMHU KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBAa YKpaiHH 3 IUTaHb
3amo0iraHHs Ta MPOTUAIl Jeraiizaiii (BiIMHBaHHIO) JIOXOIB, OJCPKAHUX 3JIOYMHHUM MUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUILIEHHS, OTIEpallii 3
BHECEHHS1,BUa4l/OTPUMAaHHS, [IePeKa3y IPOIIOBUX KOIITIB MOXKYTh 3A1MCHIOBATUCS 3 BUKOPUCTAHHSIM
OTP-napoto,sikuii Haxcunaerbes bankom Ha ¢iHancoBuit Homep Tenedony Kiienra y Burisiai sms-
noBigoMieHHs ;O TP maponb HeoOXiAHO MOBIAOMUTH MPaIiBHUKY baHKy, 1110 TPOBOAUTH omepallito abo
Knient npen’siBnsie opurinan ineHTu(iKaniiHOro JOKYMEHTA.

3.56.9. KiieHT 30008’ s13aHUM:

3.56.9.1.Y Bumaaxy 3MiHM mpi3BumIa (iMeHi, M0-0aTbKOBI),MiCI TMPOXKUBAHHA, cepii Ta HOMepa
MacropTa, peecTpariHoro Homepa o0JIiKOBOI KAPTKM TUIATHHUKA MOJAATKIB MPEICTABUTH IO 1HPOPMAIIiFO
Ta BIAMOBIAHI JOKyMeHTH B baHk y cTpok,BcranoBnenuit numu [IpaBunamu KBO.

3.56.9.2. IIpu BIAKpUTTI paxyHKy Ta 3/iliCHEHHI B MojaiblIoMy (iHAHCOBUX/IIATIKHUX OmNeparlii,
HaJaBaTH Ha TepIry BUMOTYy baHKy moKkyMeHTH Ta/abo BiIOMOCTI, HEOOXIaH1 JJIs 3a1icHeHHsT bankom
Ipolelyp HaJeKHOi MepeBipKH, BUBUEHHsS Ta OLIHKM (iHaHCOBoro crany KiieHTa, ¢iHaHCOBOTO
MOHITOPHHIY OIEpalliif,BAIIOTHOIO HamIALy Yy TMOpSAKYy Ta o0carax, nepeadayeHux JII0YrM
3aKOHOJIaBCTBOM Y KpaiHU Ta HOPMAaTUBHUMHM JJOKyMeHTaMu baHky, B T.4. 3 nutanb [IBK/DT.

3.56.9.3. [TucemoBo noBigoMuTH baHk po HasBHICTH OOTSKEHHS MailHOBUX IPaB HA TPOIIOBI KOILITH,
0 pO3MIIIeHI Ha TIOTOYHOMY paxyHKY/BKJIaJHOMY (ICTMO3UTHOMY) paxyHKy, y CTpOK,
BU3HaueHU 3akoHoM Ykpainu "IIpo 3abe3medeHHs BUMOT KPEIUTOPIB Ta PEECTPAIii0 OOTSHKEHB' Ta 'y
MOPSAZIKY, YCTAHOBIIEHOMY BHYTPIIIHIMH JOKyMeHTaMu baHKy.

3.57. JloroBip 0aHKiBCbKOIr0 paxyHKY. 3arajbHi I0JI0O/KeHHS

3.57.1.11lorouHi paxyHKu (13MYHUM 0co0aM JJisl BIACHUX NOTPEO B1IKPUBAIOTHCS

-6e3mocepeHb0 PI3UIHIMH 0CO0aMU;

-Ha iM’s 1HII0T 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTh TPeThoi 0coou —Di3uuHO0I0 0c00010, sIKa BIIKpUBAE paxyHOK Ha KOpucTh KitieHra;

-Ha IM'st MaJIONITHIX 0ci0 (IiTei, siki He AocArin 14 pokiB) - iXx 3aKOHHUMH IIPeICTaBHUKAaMU - 0aTbKaMH
(ycuHOBIOBauaMu) abo OMIKyHAMU;

-HETIOBHOJIITHIMU 0co0amu BikoM Bifa 14 no 18 pokis.

3.57.2. JloroBip BBa)aeThCs YKIAJACHUM 3 JIaTH, 1[0 BKa3zaHa y BiamoBiaHil 3assi-/{orosopi. nem
BIJIKpUTTS MOTOUHOTO paxyHKy Kitienrta € nara,BuzHayena B [lorosopi.

InnuBigyansHa yactuHa JloroBopy OaHKIBCBKOTO paxyHKY, YKJIAJEHOTO y MarnepoBOMY BHIVIAI, a
TaKOXX JOJIaTKH N0 HBhOro (3a HasBHOCTI) HamaroTbcss bankom Kiienty/JloBipeHiit oco6i/dDi3uunii
oco01,5Ka BIIKpUBA€E paxyHOK Ha KopucTh KitieHTa/ 3akOHHOMY MpeACTaBHUKY 0Ojpa3y Hicis Horo
MiMACaHHs, ayne a0 movyarky HamaHHs Korenty ¢inancoBoi mociyru. [Ipumipnuk JloroBopy
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0aHKIBCHKOTO PaXxyHKY,YVKJIaJE€HOTO B TAIIEPOBOMY BUTJISI1, MICTUTH 000B’I3KOBY BIIMITKY 3 OKPEMUM
migmucoM  Kiienrta/JloBipeHoi ocobu/®@i3munHoi ocobu,fKa BIAKPUBAE pPAaXyHOK Ha KOPHUCTH
Kiienta/3akoHHOrO IpeACTaBHUKA NP0 OTPUMAaHHs YKiIageHoro J[oroBopy OaHKIBCBKOIO paxyHKY
oapasy micis mignucanus Jloropopy Ta 10 noyarky Haganus Kiienty ¢inaHcoBOi mociyr.

ITix gac BigkpuTTs a00 3aKpUTTS MOTOYHOTO paxyHKy KirieHta baHk nepeBipsie HasBHICTH iH(opMartii
PO BHECEHHs TaKoi ocoOu 0 €1uHOro peectpy OOpKHUKIB. 3a HassBHOCTI Takoi iHodmarii B Peectpi
bank sk HajaBay MJIATDKHUX IOCITYr HAJICHJIAE IIOBIJIOMJICHHS B YCTaHOBJIIEHOMY 3aKOHOJABCTBOM
VYkpaiHu MOpAIKYy A0 OpraHy JepKaBHOI BHKOHABYOI CIyXOM ab0 NPUBATHOIO BHMKOHABI PO
BIAKPUTTS a00 3aKkpuTTA paxyHKy KiieHra, yHeceHoro no €auHOro peectpy OOp)KHUKIB, y JE€Hb
BIKPHUTTS a00 3aKPUTTS PaxXyHKY.

[Ty6miuna yactuna JloroBopy OankiBchkoro paxyHky (i I[IpaBunma KBO) Hamaetscs Kimienty/
HoBipeniii  oco0i/®i3uuHiii 0co0i,fka BIJKPUBAE PAXyHOK Ha KopucTh KirieHTa/ 3aKOHHOMY
MPEACTaBHUKY 3a Horo BuOOpoM y crnocid, BuzHaueHuit Kiientom/JloBipeHoto ocoboro/dDi3nyHor0
0c00010,5Ka BIJKPUBAE PaxXyHOK Ha KOpPHUCTh KirieHTa/3aKOHHUM MPEICTAaBHUKOM B TEKCTiI 3asBH-
JloroBopy, aknentoBanoi Kiienrtom /JloBipeHoro 0co60r0/Di3nuHor0 0c00010,59Ka BIAKPUBAE PAXYHOK
Ha KopucTh KitieHTa/ 3aKOHHMM TPEACTaBHUKOM (3 BUKOPHUCTAHHSM KOHTAKTHUX JAaHUX, 3a3HAYEHUX
Knientom//JoBipenoto o0co60rw0/Di3ndyHoi0 0co0010,5Ka BIIKPUBAE pPaXyHOK Ha KopucTh Kiienta/
3aKOHHUM TIpeACTaBHUKOM B akuenTtoBaHiii Kiientom/ JloBipeHoro 0co00r0/Di3nyHOI0 0C0000, K
BiJIKpMBa€ paxyHOK Ha KopucTh KiieHnTa/ 3akoHHUM MpeacTaBHUKOM 3asBi-JloroBopi).

3.57.3.3a JloroBopom GaHKiBChKOTO paxyHKy bank BinkpuBae Kiienty [ToTounmii paXyHOK BiAIIOBiTHO
no Iuctpykuii HamionansHoro Oanky Ykpainu «IIpo mopsaok BIOZKPUTTS Ta 3aKpHUTTA PaxyHKIB
KOpHCTYBa4aM HaJaBayaMd IUIATDKHUX TOCIYT 3 OOCIYrOBYBaHHS DPaxyHKiB» Ta 3JIHCHIOE HOTO
oOciyroByBaHHs 3rifiHo 3 Tapudamu banky, a came:

-3I1MCHIOE TUIATDKHI orepairii 3a gopy4eHHsM KiieHTa He mi3Hille HaCTyITHOTO 0aHKiBCHKOTO JTHS BiJl
JaTH OTPUMaHHS JOKYMEHTIB (TUIaTiKHUX 1HCTpYKLii) KiienTa;

-sunae KimieHTy TOTiBKY 3 paXxyHKY BiAIOBIZIHO /10 YHHHOTO 3aKOHO/ABCTBA, 30KpeMa, HOPMAaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paXyHKY Ha MiJCTaBl IUIATIXHOI 1HCTPYKLiT/IONepeIHbO1
3asBkH KiienTa, Hananoi 7o banky 3a Ba 0aHKIBCHKUX JTHSA JI0 JTHSI OTPUMAaHHS TOTIBKH;

-Ha mizcTaBi 3as1Bu KiieHTa BUTOTOBIIsIE Ta BUJae iH(popMallio (BUIUCKY) 3 HOro paxyHKy Yy (opmi,
BHU3HauUEHIN y 3asB1 (manepoBiil UM eJeKTPOHHIH)/ 1y0nikaT iHdopmalii (BUIUCKHU), 3 OIUIATOIO 3T1IHO
nirounx tapudis banky;

-Hajae KieHty nomomMory y momyky cyMm, siki He HaJIWIIIH Ha MOro paxyHOK a00 Ha paxyHKH HOro
KOHTpAreHTIB Yy BIAMOBIAHOCTI 3 JIF0OYMMH Tapu(aMu Ha MOCIYTH, SKI HaJaloThesl baHkoM;

-HaJla€ KOMICIHHI IOCTYTH 3 IPOBEIEHHS ONepariiii Mo KyMiBJIl BAIFOTHUX KOILITIB HA BAIOTHOMY PUHKY
Vkpainu 3a nopydyeHHsM 1 3a kowmTth Kiienta y pas3i HajanHs baHKy HeOOXiIHUX JJsl KyMiBII
nokyMeHTiB. KilieHT nepepaxoBye Ha paxyHOK baHky HEOOX1AHY AJis 3/1MCHEHHS TaKOi omeparii cymy
y HalllOHAJIbHIM BatOTi YKpaiHu Ta HaJe)kHO1 baHKy KOMICiiiHOT BUHAropoau, HaJae 3asgBKy Ha KYIIBIIIO
BAJIOTHUX KOMITIB a00 MpU OTpUMaHHI 3roau Ta nopydeHHs KiieHta, odopmiieHOro BiJMOBIIHOO
IUTaTDKHOIO THCTPYKII€H0, 3asBKU Kili€eHTa Ha KyMiBIIO BAIIOTHUX KOIITIB BaHK crnmcye 3 paxyHKy
KitienTa, 3a3Ha4€HOTr0 y MIaTiKHIA 1HCTPYKIi/3asBLI1 HA KYIIBIIIO BAJIIOTH, HEOOXIAHY JUIS 31HCHEHHS
TaKoi oneparlii cymy y HallioHaJIbHI BatOTI YKpaiHu Ta HajlekHy banky KoMiciiiHy BUHAropomy;
-BiamoBiHO 70 3roau KimienTa 3apaxoBye Ha [ToTounuii paxyHok KitieHTa iHO3eMHY BaIIOTY, TPUI0aHy
Ha BAJIIOTHOMY PUHKY Y KpaiHu, IPOTATOM BCTAHOBJIEHOT'O YHHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICI{HI IOCITYTH 3 MPOBEICHHA OoNepalliil 3 00MiHY 1HO3€MHO1 BaJIIOTH Ha BaJIOTHOMY PHUHKY
VYkpaiHu Ta MDXKHApOJHOMY BaTIOTHOMY PUHKY, Ha IiJICTaBl MJIATIXKHOI 1IHCTPYKIIii, 32 JOpPYUYEHHSM 1 32
komtu Kiienrta. KimieHT nepepaxoBye Ha paxyHok banky HeoOXinHy ISl 3[1HCHEHHS Takoi omepanii
CyMy B 1HO3eMHi BaJIfOTi, HajJa€ 3asBKy Ha OOMiH BaJIOTHMX KOWITIB a0o0 MpH OTPUMAaHHI 3rOAM Ta
nopyderHs KiienTta,opopMaeHOT0 BIAMOBITHOIO TJIATIKHOIO 1HCTPYKITi€to, 3asBku KiieHTa Ha 0OMiH
BAMIOTHUX KowTiB baHk crucye 3 paxynky KiienTa, 3a3HaueHOro y miaTikHIN 1HCTpYKIi/3asBIi Ha
0OMiIH BaJTFOTH, HEOOX1HY JUTsI 3{IHCHEHHSI TaKO1 orepartii Cymy y 1HO3€MHIi BaJIIOTI;

-Ha mijcTaBi 3roau Kiienra 3apaxoBye Ha [loTounmii paxyHok Kiienta oOMiHSHY 1HO3€MHY BaJIOTY,
MPOTSTOM BCTAaHOBJICHOTO YNHHHUM 3aKOHOJIABCTBOM CTPOKY;
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-Ha/1a€ KOMICiiHI TIOCIYTH 3 MPOBEJCHHS OMepaliil 1Mo Mpojay BaJIOTHHX KOIITIB Ha BATIOTHOMY
puHKY YKpaiHu, 3a JgopydeHHsM 1 3a komrtu Kiienra. KimieHT mepepaxoBye Ha paxyHOK banky
HEOOXIIHY I 3MIMCHEHHS TaKoi omepallii cyMy B 1HO3€MHIM BaJIOTI Ta HaJa€ 3asBKy Ha MPOJAXK
BATIOTHUX KOWITIB a0o0 MpH OTpUMaHHI 3roau Ta nopydeHHs KiieHTa,0OopMIIEHOTO BiAIOBIIHOIO
IJIATKHOIO 1HCTPYKINi€ro/3asBku KilieHTa Ha mpojak BaIOTHUX KomTiB baHk crucye 3 paxyHKY
KitienTa, 3a3Ha4eHOT0 Y IJIATKHIA 1HCTPYKIIIT/3asBIll HA IPOJAXK BAIIOTH, HEOOXIAHY I 31HCHCHHS
TaKoi oreparii cymy y iH03€MHIi BaJIFOTI;

-Ha minacrasi 3roau KiienTta 3apaxoBye Ha [lorounwmii paxyHok KirieHTa cymy BUPYYKH BiJl MPOJAXKyY
1HO3eMHOI BaIIOTH, YTPUMYIOUH (BIAMOBITHO 70 3roju Ta IaThbkHOI iHCTpyKIii KimieHTa ) npu npbomy
CyMy HaJIe)kHOI baHKy KOMICiliHOT BUHAropoau, MPOTATOM BCTAHOBJICHOTO YHHHUM 3aKOHOJ/IaBCTBOM
CTpPOKY;

-3a ctaHoM Ha | ciuns Hanae Kiienty indopmarito (BUIKCKY) 3a HOTO paxyHKOM, IICIS OTPHUMAaHHS
iHdopmartii (Bummucku) KimieHT mpoTsarom micsiis MOBUHEH HaaaTH 10 baHKy mUChMOBE TiATBEPIKCHHS
PO 3AIHINKA HA HOro paxyHKy. Y BHMAJKY, SKIIO MiaTBepkeHHs KilieHTa mpo 3aiMIIkd Ha HOro
paxyHKy He OTpuMaHe baHKOM MpOTATOM MICSI, TO 111 3AJIUIIKY BBAXKAIOTHCS MIATBEPHKEHIUMH;
-HaJa€ TOCIYTU 00CIYroBYIOUOro 0anky BiAmoBigHO 10 [lonoxeHHs Mpo MOpsIOK HaJaHHS OaHKaMHU
HamionaneHomy Oanky VYkpainu iHpopmalii MO0 IO0rOBOpiB, fAKi mependadaroTh BHKOHAHHS
pe3uaeHTaMu  OOproBUX 3000B’sA3aHb IEped HEpPE3UJCHTaAMHU-KPEIUTOpaMU 32 3allyYeHUMU
pe3ueHTaMH KpeIuTaMu, o3uKamu, 3aTBepakeHoro [locranosoro Ilpapninusa HanionansHoro 6anky
VYxpainu Big 02 ciuns 2019 poky N 6;

3.57.4.BukopuctanHg KomrTiB 3a [loTOYHMM paxyHKOM 3A1MCHIOETBCA BIAMOBIAHO 1O JIIOYOTO
3aKOHOJABCTBA Ta PEXHMY POOOTH TAaKOTO PaxXyHKy 3TiJHO IUIATDKHHUX IHCTPYKUIH y TMOPSAIKY,
BcTaHoBieHOMY [locranoBoro IlpaBninus HamionansHoro 6anky Ykpainu Bif 29 nunns 2022 poky
Nel63.

Pexxum pobOTH MOTOYHMX paxyHKIB (Di3UYHUX 0Ci0 po3MmillyeTbes Ha BeOcaiiTi baHky 3a mocuiIaHHIM:
www.bankvostok.com.ua. baHk 3MiHIOE peXHM pPOOOTH TOTOYHHMX pPaxXyHKIB Ta HPHUBOAUTH Yy
BIJIMOBIAHICTD J[1F0YOMY 3aKOHO/AaBCTBY Ykpainu. [1pu nupomy indopmaliis mo10 3MiH

-po3minnyeThest y goctynHomy it KiienrtiB micii B banky/Bigainennsx banky Ta/abo Ha BeOcaiTi
banky 3a mocunanusm: www.bankvostok.com.ua He miznime 30 (TpuausaTi) KaneHAApHUX OHIB 10
3aMJIaHOBaHOI AaTH BHECEHHS 3MiH B PexuM poOOTH MOTOYHUX paxyHKIB (Pi3UYHUX 0C10

Ta

-HanpaBisieTbest bankoM B ¢opmi nosinomnenHs Kiienty 3a 30 (Tpuausdrs) KaleHZapHUX AHIB 10
BCTYIY Yy 10 TaKWX 3MiH y crioci0, Bu3HadeHwuii B Jloroopi.

Sxmo KiieHT He 3rojieH 31 3MiHamMu B Pexxumi poOOTH MOTOYHMX paxyHKIB, TO Ma€ JI0 HACTaHHSA JaTH,
3 AIKOT MMOYMHAIOTH JISATH TaKi 3MiHH, HogaTu 3asBy 10 baHKy NMpo 3aKpUTTs MOTOYHOTO paxyHKY. SIKIo
CTaHOM Ha JIaTy, 3 SKOi MOYMHAIOTh AISTH 3MIHU B Pexumi poOOTH MOTOYHUX paxyHKIB, 3asBa Ipo
3aKpUTTS MOTOYHOTO paxyHKy Bia KiieHTa He Hafiinuia, To BBakaeTbes, Mo KiieHT moroamBcs Ha
3MiHy Pexxumy poOoTu morouHux paxyHkiB. Tobto Pexum poOOTH MOTOYHMX paxyHKIB BBaXKa€TbCS
noroykeHuMu KilieHTOM Ta TakuM, IO MOYHMHAE 3aCTOCOBYBATUCH JIO0 B3aeMOBITHOCHUH CTOpiH Yy
BIJIOBIAHY J1aTy iX BOpoBa/pkeHHs. TakuMm unHoM KilieHT BHpa)kae CBOIO BOJIIO 110 CTOCY€ETHCS 3MIHU
Pexumy poOOTH MOTOYHUX paxyHKIB (icTOTHOI ymMoBHM JlOroBOpy) HUISXOM MOBYAaHHA. Y IbOMY
BUIAJKy 3aCTOCYBaHHSI 3MIHEHOIO PEXUMY POOOTH MOTOYHMX PaxyHKIB B MEpiof MPOJOBKEHHS
noroBipHUX BiHOcuH KiienTa Ta banky BigOyBaeThcsi pakTHUHO MIISIXOM MOBYA3HOI 3T0/IU CTOPIH.
3.57.5.3a JloroBopoM OaHKIBCHKOTO paxyHKy baHk:

-3 ypaxyBaHHAM po3ainy 6 «[Imatixkui iHcTpykuii» uux IlpaBun KbO 3 ypaxyBanHsSM 3roau Ta Ha
nifacTaBl posnopsykeHHs Kiienta, odopmiieHoro BIANOBIAHOK IUIATKHOK IHCTPYKLIE,  IPH
HACTaHHI TEPMiHIB IJIATEXKiB,CIHUCYE 3 PaXyHKY I'POILIOBI KOIITH 32 HaJaHi MOCIYTH 3 00CIyrOBYBaHHS
paxynky KiienTa Ta 3a HajmaHi MOCIYrH MO0 OOCIYrOBYBaHHS KPEIWTIB BiJ] HEPE3UACHTIB B CyMI
eKBIBAJICHTHIN po3Mipy IJIaTexy BIANOBIAHO 10 Ait0unx TapudiB baHky 1 BuTpaT (KOMicii, moJaTKH,
300pH Ta iHIIE) y T.9. IOB’3aHUX 3 MIPOIaYKEM BAIIOTH Ha BATFOTHOMY PHHKY YKpaiHu. SIKIIo paxyHOK
KiienTa BiAKpUTO B 1HO3EMHIi BaIOTI, TO 3 METOIO CIJIATH 3a3HAYEHUX Komicii/mar, KimieHt Hanae
CBOIO 3rOJ[y Ta PO3NOPSAKEHHS, 0opOpMIIEHE BIANOBIIHOIO IUIATI)KHOI 1HCTPYKIIIEIO, HANPABJICHOIO
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3asBKOIO nopydae baHky 3iificHIOBaTH BiJ CBOTO IMEHI, Ta 3a paxyHOK KilieHTa mpojax iHO3eMHOT
BAIIOTH 3 PaXyHKy Ha BJIIOTHOMY PUHKY YKpaiHM y CyMi €KBIBaJICHTHIl 3a MOTOYHUM PUHKOBHM
KypcoM po3mipy 3aboproBanocti KitieHTa, a oTpuMaHi BiJl MPOAaXy KOIITH B HalllOHAJIBHIA BaJTFOTI
3apaxyBaTy Ha BIAMOBIIHI paXyHKH baHKy, 3a SKUMH O0JIIKOBYIOTHCSI HapaxoBaHi baHkoMm 1oxonu Bifg
TaKUX OIepallii 3 BpaxyBaHHSAM BUTpAT Ha MPOJaX BaIIOTH;

-3 ypaxyBaHHAM po3ainy 6 «[lmarixkui inctpykuii» nux IlpaBun KbO 3 ypaxyBaHHsSM 3roau Ta Ha
mijcraBi posnopspkeHHs KiieHta, ohopMIICHOTO BiAMOBIAHOK IUIATKHOIO 1HCTPYKINEID, 31HCHIOE
CIHMCaHHS I'POIIOBHX KOIITIB 3 paxyHKiB KiienTa (B T.4. paxyHKiB, Bigkputux Kimenty-®i3uuniit ocobi-
M ATPUEMITIO/ P13UUHIM 0cO01, IKa TPOBAANTH HE3AISKHY NpodeciiiHy AisuIbHICTh) Y banky mis omiatu
3000B’s13aHb Kitienta mepen bankom y Bumazakax, xonu KiieHT HamaB 3rogy Ta nopyuyuB — banky
3[IIACHIOBATH CIIMCAHHS IPOIIOBUX KOILTIB 3 BIACHUX PaXxyHKIB y J10roBopax Ipo HaJaHHs (PIHAHCOBUX
g iHmMUX nociayr banky, ykmaaenux Mk Kiientom ta bankom. CrnucaHHS TpOIIOBHX KOIITIB 3
paxyHkiB Kiienra y banky 311iiCHIOETBCS y CTPOKH, 00CsI31 Ta HA yMOBaX, BU3HAYEHUX Y J0TOBOpax Mpo
Ha/aHHS (IHAHCOBHX 4YM 1HIIUX nociyr banky, ykiaanenux mix Kiienrom ta bankowm.

[TnaTixH1 onepariii, iHimiioBaHi baHkoM sK 00TsHKyBadueM 3 METOIO 3BEPHEHHS CTATHEHHS HA TPEIMET
OOTSIKEHHSI, SIKUM € MalfHOBI1 IIpaBa Ha IPOLIOBI KOIITH Ha paxyHKY KulieHTa (I1aTHUKa), He TOTpedyIoTh
HajaHHsA KileHToM (IUIaTHUKOM) 3roJM Ha iX BHUKOHAHHS, 3a YMOBM MOBioMmieHHs KiieHTom
(TUIaTHUKOM) HaJaBada ITUIATDKHUX IOCIYT IUIATHUKA IMPO Take OOTSHKCHHS  Ta/abo HasSBHOCTI
BIJIMOBIAHOI YMOBHU Y IOTOBOpAaxX MOPYKH/3aCTaBH/IMOTEKH;

-3 ypaxyBaHHAM po3ainy 6 «[Imarixkui incTpyknii» nux IlpaBun KbO 3 ypaxyBaHHsSM 3roau Ta Ha
miacTaBi  po3nopsmkeHHs  KiienTta,0hopMiieHOro BiIMOBIAHOK IUIATDKHOIO 1HCTPYKINE, TPHU
BUKOHAaHHI (DYHKIII TMOAAaTKOBOrO areHra, B MOPSAKY, BU3HAYEHOMY BHYTPIIIHIMH TPOLEAYPaMHU
banky, 3aiiicHIOE ciicaHHA KOIITIB 3 paxyHKiB KiieHra;

-HapaxoBY€, BIAMOBIIHO JO HAJaHOI 3rofM Ta Ha MiAcTaBi posmopsupkeHHs KiienTa,0hopmieHOro
IUIATDKHOIO 1HCTPYKIIEIO, YTPUMYE Ta CIUladuye cymy 300py Ha 0OOB’SI3KOBE JepKaBHE IMEHCIHE
CTpaxyBaHHS BiJl iMeHI Ta 3a paxyHOK KomTiB KiieHTa B pa3i KymiBii 0e3roTiBKOBOi iHO3eMHOI BAIIIOTH
3a nopydeHHsaM Kitienra.

3.57.6.3a JloroBopoM 0aHKIBCHKOTO paxyHKy baHk:

- 3yIUHs€ BUJATKOBI oneparlii 3a paxyHkoMm KiieHTa y BUmajkax ta 3 MifcTaB, nepe1daueHuX YUHHUM
3aKOHOJIAaBCTBOM Y KpaiHH, B TOMY YHCJI IIPU HAKIIAJIEHH] apeITy Ha paXyHOK;

-noBepTae 0e3 BUKOHAHHS IUIATKHI IHCTPYKIIIT, 3a8BU MPO KYMIBIIIO a00 MpoJiaX 1HO3EMHOI BAJIIOTH B
pa3i HeJJOCTATHOCTI KOIWITIB Ha paxyHKy KilieHTa, BIACYTHOCTI JOKYMEHTIB, HEOOXITHUX JUIsl KYIIBII
1HO3eMHO1 BaJIIOTH, 00 TOKYMEHTIB HEOOX1IHUX IS 31iICHEHHS BaJIFOTHOTO HATJIAY;

-BIIMOBJISI€ Y 3[IICHEHH] omepallii y BUaJAKy MiJpo0IeHOCT] JOKYMEHTIB;

-BinMoBiisie KiieHTy y BuAaul TOTIBKM Y pa3i HENOJaHHA HUM Yy BCTAHOBJIEHOMY MOpPSAKY Ta
BCTAHOBJIEHI CTPOKH IJIATI)KHOT IHCTPYKIII1/3asiBKM HA OTPUMAHHS OTIBKHU;

-37iiicHIOE 1e0eTOBUI Tiepeka3 KOIITiB 3 paxyHKy KiieHTa 3a 3romoro abo 0e3 3roau IUIaTHUKA Yy
BUTA/IKAX, MepeI0aYeHNX YNHHUM B YKpaiHi 3aKOHOIaBCTBOM;

- BIAMOBJISIE Y 3/1IHCHEHHI (P iHAaHCOBUX/IUIATIXHUX OINepaliil mpu HasBHOCTI (paKTiB, sIKi CBIiTYATh MPO
nopyieHHs: KiiieHToM A11040ro 3aKOHO/aBCTBA YKpaiHU, B TOMY YMCJIi HOPMaTHUBHO-TIPAaBOBUX aKTIB
HBYV ,a Takox npoueaypu opopMiIeHHs IIIATHKHUX IHCTPYKIIIN 1 TEPMiHIB iX HajaHHS B bank a0o sKio
omepariisi, sSKy 37idcHoe KiieHT, He BIANMOBITA€ BHMOTaM 3aKOHOJABCTBA YKpaiHW 3 THUTaHb
(hiHaHCOBOTO MOHITOPHUHTY.

3.57.7.Y pa3i 3MIHM YMHHOTO 3aKOHO/AaBCTBa YKpaiHu, bank 3MmiHtoe ymoBu 1ux IIpasun KBO
/[loroBopy OaHKIBCHKOIO paxyHKY Ta MPUBOAMUTH iX Y BIAMOBIAHICTH 10 3MIHEHOTO 3aKOHOJABCTBA
Vkpainu; iHdopmamis npo 3miHM ymoB 1ux IlpaBun KBO/doroBopy OaHKIBCHKOTO pPaxyHKY
po3MilryeThest y noctynHomy i KmientiB mici B banky/y Bininennsx banky Tta/ab6o Ha BeOcaiiti
banky 3a nocunanusam: www.bankvostok.com.ua. He mi3Hime Hixk 3a S(II’Th) pobouux AHIB 10 JaTH
BHECEHHS TaKUX 3MiH, a TaKOXX HarpasisieTbes bankom B popmi noBigomnenns Kiienty 3a 5 (IT°s1p)
poOourx JHIB 710 BCTYIY Yy 10 TaKUX 3MiH y criociO, Bu3HayeHuit B Jlorosopi.

3.57.7.1 dxmo Knient go cnuBy 5 (IT’a11) pobounx AHIB 3 1aTu orojoiieHHs baHKkoM mpo Taki 3MiHH
He 3BepHYBCs 10 banky 3 3asBOI0 MpoO 3aKpUTTS MOTOYHOTO PaxyHKY, TO BBaXaeThes,mo KiieHT
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NpuiHsAB 3MiHU Ta HOBI yMoBH 1ux [IpaBun KBO/JloroBopy 6aHKIBCRKOTO paxyHKY, IO TPUBEACHI Y
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOMaBcTBa Ykpainu. ToOTo KiieHT BHpaxae CBOIO BOJIO IO
crocyeTbes 3MiHM ymoB nux IIpaBun KBO/BiamosimHoro JloroBopy HuisixoM MOBYaHHS. Y IBOMY
BUIIAJKY 3acTocyBaHHs 3MiH 110 mux [Ipasun KBO/BiamoBigHoro J[oroBopy B mepioj MPOIOBKCHHS
noroBipHuX BiqHOcHH KimienTa Ta banky BinOyBaeThCsi (PaKTHYHO IUITXOM MOBYA3HOT 3r0JIM CTOPIH.
3.57.8.V pasi 3minu bankom tapudis 3a 06CcIyroByBaHHS paxyHKY 3a Micsib 10 3MiHU TapudiB bank
po3Mimye y moctynmHoMy st KiientiB micui B banky/Bigminennsx banky ta BeOcaiTi baHky 3a
MOCHJIaHHsAM: www.bankvostok.com.ua. HOBI Tapuu i3 3a3HAYCHHSIM JaTH iX BBEIEHHS, baHK Takox
HarpasJisie ToBigoMiIeHHs KiTieHTy 3a Micslb 10 BCTYIY Y JiF0 HOBUX Tapu(]iB y crociO, BU3HAYCHUI
y BinnoBinHomy Jloroopi.

3.57.8.1.5Ikmo KienT He 3rozeH 3 HOBUMH Tapudamu baHky, TO Mae n0 HAcTaHHS NaTH, 3 SKOi
MOYMHAIOTH JIATH HOBI Tapudwu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKI0
CTaHOM Ha JIaTy, 3 SKOi MOYMHAIOTh JIiATH HOBI Tapudu, 3asiBa MpPOo 3aKPUTTS MOTOYHOTIO PaXyHKY Bij
Krienta He Hagiiimma, To BBaxkaeThes, mo KiieHT moroamBest Ha 3MiHy TapudiB. Tobro KiieHt
BUpaXa€ CBOI  BOJIIO IO CTOCYEThCS 3MIHM Tapu]iB IUILXOM MOBYAHHA. Y I[bOMY BUIAAKY
3aCTOCYBaHHS 3MiHEHHX Tapu}iB B MepioJ MPOIOBKEHHsS NOroBipHUX BigHOocuH KiienTta Ta banky
Bi/1I0yBa€eThCs (PAaKTUYHO HUIIXOM MOBYA3HOI 3TOAH CTOPIH.

3.57.9./lis loroBopy OaHKIBCHKOTO PaxyHKY WpPHITHHSETHCS 3a 3rojoro Kienra ta banky (Cropin
takoro JloroBopy),y Bumaaky 3akpuTTs [loToyHOro paxyHKy,B IHIIMX BUMAAKaX,leperdaueHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAJAKY po3ipBaHHs [loroBopy OaHKiBchKOTO paxyHKy KiieHT Ta bank
MPOBOATH B3a€MHI PO3PaxXyHKHU y TPUJIEHHUHN CTPOK 3 AHS mpunuHeHHs 1ii loroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHKu mpoBoIsTHCS 3a TapudamHu, sIKi JisUId Ha JCHb PUIIMHEHHS i1 Takoro /loroBopy.
3.57.10.bank mae mpaBo BigmoBuTHCA Bia JloroBopy OaHKIBCHKOTO PaxyHKY B OJHOCTOPOHHBOMY
MOPSAKY 3 BIIACHOI 1HIIIaTHBH Ta 3aKPUTH MOTOYHHUN paxyHOK KitieHTa,sKmio:

3.57.10.1.uemae omepariii 3a MM PaXyHKOM HPOTSATOM TPbOX POKIB MiJPSA Ta 3aJUIIKY TPOLIOBHX
KOIITiB HA IbOMY PaxyHKY;

3.57.10.2.€ miacraBu, nepeadadeHi 3aKOHOJABCTBOM 3 MUTaHb (PIHAHCOBOTO MOHITOPHUHTY. 3aIHIIOK
KOIIITIB 3 MMOTOYHOTO paxyHKy KiienTa moBepraetbes KitieHTY B OpsaKy, BU3HAYEHOMY HOPMAaTHBHO-
paBoBUM akToM HarlioHanbHOro 0aHKy 3 NHUTaHb (PIHAHCOBOTO MOHITOPMHTY Ta BHYTPILIHIMH
JNOKyMeHTamu baHKy;

3.57.10.3. € niacrasu, nependayeni IlogatkoBuM kojaekcoM YKpaiHU. 3alMIIOK KOIITIB 13 paXyHKY
KnienTta noBepraerses npomy Kiienty BignosinHo 1o Bumor IlogaTkoBoro kojaekcy YKpainu;
3.57.10.4. y pa3i cmepti KiieHTa- BlacHMKa paxyHKa 3a BIJICYTHOCTI 3aJMILIKY KOIUTIB Ha TaKOMY
paxyHKy Ha MIJACTaBl MIATBEPKYIOUUX JOKYMEHTIB Ipo cMepTh KiieHTa (CB11OITBO MPO cMEPTh abo
1HIII TOKYMEHTH, 1110 MiATBEPKYIOTh TaKUi (QakKT).

3a HasgBHOCTI 3aJIMILKY KOIITIB Ha paXyHKy baHk Mae rpaBo 3aKpuUTH TaKWi NOTOYHUN PaxXyHOK IMICISA
BUIIJIATH KOIITIB CMAIKOEMITIO(-5IM) Ta 1HIIUM 0co0aM Ha MiJCTaBi JOKYMEHTIB, BU3HAUYEHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.57.11.Y Bunagkax posipBaHHs JloroBopy 0aHKIBCHKOIo paxyHKY 3a iHiLlIaTHBOIO baHKy, B T.u. 3a
HAsBHOCTI IMIJICTaB, MepedaueHux AII0YUM 3aKOHOJABCTBOM YKpaiHu (30Kkpema,ctaTTi 15 3akony
VYxpainu «[Ipo 3anobiranHs Ta MPOTHIIO Jieranizaiii (BIIMUBAHHIO) I0XO/IB, OJEPKAHUX 3ITOYHHHUM
LUIAXOM, (pIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHSI 3001 MACOBOT0 3HUILIEHHS ),
bank Mae mpaBo B OHOCTOPOHHBOMY MOPSJIKY BIIMOBUTUCH Y IIOBHOMY 00cs131 BiJ] Takoro /lorosopy,
MMCBMOBO TOBiAOMUBIIHN Tpo e Kiienra. Jlorosip BBakaeTbcs po3ipBaHuM micig cruuBy 180-Tu
JICHHOT'O CTPOKY 3 JIaTH HAIPaBJICHHS TAKOTO MONepeKEHH (SIKIIO 1HIIHH MOPSAI0K He nepeadadeHnit
takuM JloroBopom/miumu [Ipasmiamu KBO).

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/MBi 10/105KeHHS

3.58.1. JoroBip 60ankiBchkoro paxynky «Ilenciiinuiiy/«CouianbHuii»

3.58.1.1.3a [loroBopoMm OaHkiBcbkoro paxyHky «llenciitnuii»/«Couiansauity bank mnpuiimae Tta
3apaxoBye Ha [loTouHMiT paxyHOK, 10 BiAKpUTO KiTi€HTOBI, TPOIIOBI KOIITH, IO HAJAXOAATH y SIKOCTI
neHcii Ta/abo cyMm couiajbHOI JOMOMOTH, BUKOHYE po3nopspkeHHs KiieHTa mpo mepepaxyBaHHS i
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BHJIauy BIAMOBITHUX cyM 3 [loTouHOTrO paxyHka Ta TpOBEICHHs I1HIMX omeparliii 3a [lorounum
paxyHKOM. 3apaxyBaHHA Ha paxyHOK Kili€eHTa CyMu MEHCiii Ta CyMH COLIalbHOI  JIOTIOMOTH
3MIMCHIOETHCS HE MI3HIIIE HACTYITHOTO OAHKIBCHKOTO JHS MICIS HaAXOMKEeHHS 10 baHKy cyMm BHIuiart
Big opraniB [leHciitHoro GpoHay/OpraniB COiaIbHOTO 3aXUCTY HACEJICHHS.

3.58.1.2.5Ikmo cymu komtiB 3 [IoTOYHOTO paxyHKY OJ€pKYIOTHCS 3a JIOBIPEHICTIO O1JIbIIE SIK OJTUH
KaJIeHJapHui pik a0 He oJ1epKyroThes 3 [loTouyHOr0 paxyHKy OUIbII SIK OZMH KalleHAapHHi pik, KiieHt
nojae HOBY 3asiBy B opral lleHciiiHoro ¢onmy/opran colialbHOrO 3aXHCTy, B IHIIOMY BHUMAJKY
[lenciiinuii poHI/OpraHy COLiaTbHOTO 3aXMCTy HACENICHHS MPUIMHAIOTH MepepaxyBaHHs KOIITIB Ha
[Torounnii paxynok Kiienra y baHky 1 BHWIUIaTH 3IIHCHIOIOTBCS dYepe3 MIAMPUEMCTBA MOIITOBOTO
3B’S3KY 3a MicuieM NpokuBaHHs KilieHTa B yCTAaHOBICHOMY MOPSIKY.

3.58.1.3.V pa3i HaaxomkeHHs 10 banky Bimomocrei Bij IleHciiiHOro ¢oHIy/OpraHiB COIiaJbHOTO
3aXUCTY HaceJeHHs mpo cMepTh KitienTa, baHk y BiAMOBIIHOCTI 10 YAHHOTO 3aKOHOABCTBA TIOBEPTAE
[TenciitHomy ¢oHay/OpraHaM COIIAJLHOTO 3aXUCTy HACEJIEHHsS CyYMH TI€HCIH Ta COIiaJIbHOI
nonomoru,3apaxoBani Ha [lotounuii paxynok KiieHTa pa3om 3 HapaxOBaHMMH Ha HUX BiJICOTKaMH,
MMOYMHAIOYHN 3 MICAILISI, HACTYITHOTO 3a MicsitieM cmepTi KimienTa.

3.58.14. VYV pa3i HagxomxenHs 10 banky Bumoru/moBimomsieHHs Bix IleHciiiHoro ¢oumy
VYkpaiHu/opratiB CoLIaJbHOTO 3aXHCTy HACEJIEHHS MPO MOBEPHEHHS IOMMHJIKOBO 3apaXxOBaHOI Ha
[Torounuii paxynok Kiienrta cymu niencii / rpomoBoi nomomoru, bank, micins nederysanns [lorounoro
paxynky Kuienrta y BinnosimHocti no IIpaBun KBO, noseprae Ilenciiinomy ¢oHgy/opranam
COIIAJTLHOTO 3aXUCTy HACEJIICHHS CyMY TOMHJIKOBO 3apaxOBaHOI MEHCIH /CoIliaTbHOI JOITOMOTH.

3.58.2./loroBip 0aHKIBCHKOro paxyHKy Ha KOPHCTb TPeThOI 0CO0H

3.58.2.1.bank BinkpuBae [lotounuii paxyHok Ha KopucTh TpeThoi oco6u/KiieHTa Ha miacTaBi 3asBU
®i3uuHoi 0colwu, siKa BiIKpUBAE paxyHOK HAa KOpUCTh KirieHTa 3a yMOBH ii ineHTH iK1, BiAMOBIIHO
no Iactpykuii HamionansHoro 6anky Ykpainu «lIpo mopsaok BIAKPUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBa4aM Ha/laBa4aMy IUIATHKHUX MOCITYT 3 00CIYTOBYBaHHS PaxXyHKIB.

3.58.2.2.Knient HabyBae npaB 3a JloroBopoM MiJ] 4ac Nepuioro 3sepHeHHs 1o banky. Po3nopsmkenns
[Torounum paxyHkom KiieHT 311HiCHIOE TUIBKHM Micis Horo ineHTHdikanii Ta Bepudikarii bankoM 1 3a
HasBHOCTI 3pa3ky nianucy Kiienta B banky. Jlo mepmoro 3BepHenHst Kiienta no banky Ta i#oro
imenTudikaiii npasa 3a J{oroBopom OaHKIBCHKOTO paxyHKY Ha KOPHCTh TPETHOI 0coOM (OKpiM mpaBa
3MIIACHIOBATH BUAATKOBI oneparlii 3a [lorounum paxyHkom) HanexaTtb Pi3udHii 0cobi, SKa BiAKpUBaia
paxyHOK Ha KopucTh KiieHTa.

3.58.3. [loroBip 06aHKiBCbKOIro paxyHKy Ha iM’sl iHIIOI 0co0u

3.58.3.1.bank BinkpuBae IloTounuii paxyHok Ha iM’s iHIIOI ocoOu/KiieHTa Ha miacraBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM IOPSIJIKY, 32 YMOBH
inenTudikanii JloBipeHoi ocodbu, BiamoBigHo o0 [HcTpykuii HamionampHoro Ganky Ykpainu «IIpo
MOPSIOK BIAKPUTTSL Ta  3aKPUTTA PaxyHKiB KOpPHCTyBayaM HaJaBayaMy IUIATDKHUX TIOCIYT 3
00CITyrOBYBaHHS paXyHKIBY.

3.58.3.2.I1iq yac mepuroro 3BepHEHHs A0 OaHKy (i3uyHOi 0cobu, Ha iM'd K01 BiAKpUTO IloTouHuit
paxyHok (KiieHTa-BracHMKa paxyHKY),3 METOI0 BUKOPUCTaHHS paxyHKy KilieHT mae mpen'siBUTH
acnopT abo 1HIINN TOKYMEHT, 1110 IOCB1IYye 0cO0Y, Ta JOKYMEHT, BUJJaHUM KOHTPOJIIOIOYUM OPTaHOM,
SKHH 3aCBiuye Horo peectpailito B JepxaBHOMY peecTpi (i13MYHHMX OCiO-TUTAaTHUKIB OJATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1.bank BigkpuBae [loTouHuii paxyHOK Ha iM’s1 MaIOJITHBOI 0coOn/KilieHTa Ha MiACTaBl 3asBU
3aKOHHOTO TpeNacTaBHMKAa Ha BIIKPUTTA paxyHKY 3a YMOBHM HOro ifeHTHdiKalii, BiAMOBIAHO 10
Incrpykuii HamionansHoro Oanky VYkpainu «lIpo mopsIok BIAKPUTTS Ta  3aKpUTTA PaxyHKIB
KOpUCTYBayaM Ha/laBayaMy IUIATLKHUX MOCTYT 3 00CIYTOBYBaHHS PaxXyHKIB.

3.58.4.2. Komitamu Ha IlorouHomMy paxyHKy, BIOKPUTOMY Ha IM'ds MAaJOJITHBOI  0COOH,
PO3MOPSAIKAIOTHCA 11 3aKOHH1 MpeTaBHUKU(0aThKU (YCHHOBHTE1) a00 OMIKYHH) TICHs iqeHTH(iKaIlii Ta
Bepudikauii bankom nux ocib.
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3.58.4.3.bank Bujae 3aKOHHOMY TMPEACTaBHUKY 1H(MOpMaIlito (BUMUCKHA) 3 PaxXyHKY, BIIKPUTOTO Ha
iM’s MaoniTHROI 0COOHM, 3a 3asBOI0 3aKOHHOTO MPEACTaBHUKA y MArepoBiid YM eJIeKTPOHHIN (opmi
3r1HO 3a5BU.

3.58.5. JloroBip 0aHKIBCHKOI0 paxXyHKY 3 HEMOBHOJIITHbOK 0¢00010 BikoMm Bia 14 10 18 pokis
3.58.5.1.bank mpuiimae i 3apaxoBye Ha [lOoTOYHMI paxyHOK, IO BiAKPUTO HETMOBHOIITHIH 0CO0i,
IPOIIOBI KOIITH, IO HAAXOATh KitieHTy.

3.58.5.2 . KitieHT-HEMOBHOMITHS 0co0a Ma€ MpPaBO CAMOCTIMHO PO3MOPSIKATUCA BHECEHHMMU HUM
KOIITAMHA Ha PaXyHOK, BIAKPUTHI HHUM Ha CBOE IM'A, a TaKOXX 3apOoOITHOIO IUIATOIO (3apOOITKOM),
CTHICH/II€I0 a00 1HIIMMH JJOXO0IaMHU, 1110 HAIXOSTh Ha HOTO paXyHOK.

KitieHT-HeOBHOMITHS 0co0a pPO3MOPSDKAEThCS KOIITaMH, YHeCEeHUMH Ha [loTouHuil paxyHOK
HETMOBHOJIITHBOI 0CO0H OYy/Ib-SIKOIO 1HIIOK 0c00010, 32 3rOA0I0 OPraHy OIMKM Ta MiKJIyBaHHS Ta OaThKIB
(ycuHOBHTENIB) 200 MKIYyBAIBHUKIB. Y BUIAAKY HAJIXOIKCHHsI KOIITIB Ha paxyHOK KirieHTa y Bimi Bif
14 no 18 pokiB Bix Tperix oci6 KiieHT moBuHEH 3a0e3MmeunTH OTPUMaHHS /103BOIY (3roju) OaThKiB
(ycuHOBIIOBaviB) a00 MiKJIyBaJbHUKA Ta OPraHiB OMIKM Ta IMKIYBaHHS Ha TPABO PO3MOPSIKCHHS
TAaKMMH KOIITAMH, SIKIIO PO3MOPSHKEHHS TAKMMHU KOIITaMH Niepeadavae OTpUMaHHs JO3BOIY.

[Tpu upomy, pakTruHe po3nopsaIKeHHs TakuMu komtamu KiientoMm y Bini Big 14 1o 18 pokiB cBITUUTH
PO OTPHMAHHS TAKOTO JJO3BOJY BiJ 0AaThKiB (YCHHOBIIOBadiB) a00 MIKITyBaJIbHUKA T OPTaHIB OIIKH 1
MmiKJIyBaHHS. BinnmoBimanbHICTh 3a HACHIKM HE OTPUMAaHHS 3a3HAYCHOI 3rOJM IOKJIAJIA€ThCS
6e3nocepennbo Ha KiienTa y 3B’s3Ky 3 unM, bank He Hece Oynb-iKOi BiINOBINAIBHOCTI Y BUIAIKY
nopyuieHHs1 KilieHToM 3a3Ha4eHuX 3000B’s3aHb.

KiieHT 3000B’13y€ThCsl KOHTPOIIOBATH Oy/Ih-5IK1 HAIXOJIKEHHSI KOIITIB HAa HOTO paXyHKH 1 3[iliCHIOBaTH
BUJIATKOBI oOIepailii BUKIIOYHO 3 YpaxyBaHHSIM IOJIOKEHb 1boro myHKTy IIpaBun KBO ta ymoB
yKJ1aieHoro Jloroopy.

3.59. loroBip 6aHKiBCcbKOro BKJIaay. 3arajibHi M0JI0KeHHS

3.59.1./leno3uTHi paxyHKH QI3UYHUM 0CO0aM BiAKPUBAIOTHCS

- 0e3nocepeHbO QI3UMIHUMH 0CO0aMU;

-Ha iIM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPUCTh TPeThO1 0cobu —Di3nyHO0I0 0c00010,5Ka BIAKPUBAE PaXYHOK HA KOPUCTh KitieHTa;

-Ha 1M'st MaJIOMITHIX 0ci0 (miTeH, siki He qocariu 14 pokiB)-ix 3aKOHHUMU NpeCTaBHUKAMU- OaTbKaMH
(ycuHOBIIOBauaMu) abo OIMIKYHaMU;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2. ko Knient yxe mae B banky paxyHok, i1neHTH]ikoBaHUI Ta BepudikoBaHuil bankom 1
copMoOBaHa cIpaBa 3 IOPUIAUYHOTO O(POPMIICHHS DPAaXyHKY, TO BILAKPUTTS HOBoro (JlemosutHoro)
paxyHKy Moxe 3iaiiicHioBaTucsi bankom Ha mifctaBi JloroBopy OaHKIBCHKOTO BKJIATy 3a YMOBHU
npen'sBieHHs KiienToM nmacnopTa abo iHIIOro JOKYMEHTa, 110 OCBIIUY€e 0CO0Yy.

3.59.3.®i3uyHa ocoba, mo ykiaaae JloroBip GaHKIBCHKOTO BKJIaAy Ta BHOCHUTH IPOLIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, npuiiMae Ha cebe 000B’A30K caMocCTiiiHO oTpuMmaTH B banky/Touni nponaxy
PO3PaxXyHKOBHMM TOKYMEHT a0 €JIeKTPOHHUI pOo3paXxyHKOBUH JOKYMEHT MpHU po3MilieHH1 Briany 3a
nonomororo Cuctemu OHnaiH-0aHK, SKUH MIATBEPIKY€E BHECEHHS IPOIIOBUX KOIITIB Ha Jleno3uTHU
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKJIATy.

3.59.3.1.Bxuagaux//loBipeHa oco0a/3akOHHMI MNpenCcTaBHUK B MOJAIBLIOMY MpHiiMae Ha cebe
000B’s130K  caMocTiiiHO oTrpumyBatu B banky/Touli mnponaxy IUIaTIXHI JOKYMEHTH/E€IEeKTPOHHI
IUTATDKHI  IOKYMEHTH,IIO MiATBEpPKYIOTh MOMOBHEHHS Bxiany, skmo ymoBamu  JloroBopy
0aHKIBCHKOTO BKJIQJy TOMOBHEHHS Britany nmependadeHo.

3.59.4.1Tix yac BiakpuTTs abo 3akputts JlemosutHoro paxyHky Kiienta/Bxnagnuka bank nepesipse
HasBHICTb 1H(OpMaIlii PO BHECEHHS Takoi 0co0M 10 €1UHOTO0 peecTpy OOp>KHUKIB. 3a HASIBHOCTI TaKO1
iHo(Mmarii B Peectpi bank sik HajaBau miaTiKHUX MOCITYT HA/ICUIIA€ MTOBIIOMIIEHHS B YCTaHOBIIEHOMY
3aKOHOJABCTBOM YKpaiHM TOPSAKY 10 OpraHy Jep>KaBHOI BHKOHABYOI CITy>)KOM ab0 MPHUBATHOTO
BUKOHABIIS PO BIAKPUTTS a00 3aKpuTTA paxyHKy Kiienra/Bxnagnuka, yanecenoro 10 €AMHOTO peecTpy
OOP’KHUKIB, Y IEHb BIIKPUTTS a00 3aKPUTTS paXyHKY.
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3.59.4.1.V Bumanky, skimo BxrmagHuk oOMEXEeHHI B IpaBi BUIBHOTO PO3MOPSIHKEHHS TPOIIOBUMH
KOIITAMM,IIO0 3HAXOIATHCS Ha J[emo3UTHOMY paxyHKY, 3 TMPUYMHH HAsSBHOCTI OOTSIKEHBb, B T.U.
MyOJIIYHUX OOTSKEHB, TPOIIIOBI KOIITH, 110 3HAXOAATHCS Ha JIem0o3uTHOMY paxyHKY 1 y pO3IOPSIKEHHI
skuMu Britagauka 0yino oOMeXeHO, BUTUTAuyIOThCS bankoM BKIaHUKY TiTBKH MiCIs CKACYBAHHS 1IUX
0OMeKeHb.
3.59.5. JloroBip 6aHKIBCHKOTO BKJIaly BBAXKAETHCS YKIIAJEHUM 3 JIaTH, 1110 BKa3aHa Yy BIIMOBIHIH 3asBi-
JloroBopi. JlHem BiIKpUTTS IEMO3UTHOTO PAXyHKY € JaTa BH3HAuHa B JoroBopi OaHKIBCHKOTO BKJIAdy.
3.59.6. MaiiHOBi ITpaBa Ha IPOIIOBI KOUITH, 110 3HAXOAATHCS Ha J[eMO3UTHOMY paxyHKY, MOXXYTh OyTH
nepeaani B 3actaBy baHky Ha ImiicTaBi JOrOBOpY 3aCTaBU MaHOBHX IpaB Ha OaHKIBCHKHUM BKJIaA (1l
-«JloroBip 3actaBuy), yKJIaJIeHOTO Mixk Brimamaukom (3actaBogaBiieM) Ta bankoM (3acTaBojiepikaresiem)
B AKOCTI 3a0e3MeueHHs BUKOHAHHS 30008’ s13aHb KitienTa/Britagnuka abo Tpetboi ocodu nepen bankom
3a OyJIb-SIKUM KpeIUTHUM 30008’ ss3aHHsIM. [Ipu ibomy CTOPOHM MTOTOAUIIH, 10 3BEpHEHHST baHkoM
CTSTHEHHS Ha MaifHOBI [paBa Ha rPOIIOBI KOUITH, III0 3HAXOIAThCS Ha J[eno3uTHOMY paxyHKY, Ta
BUCTYHAIOTh MPEIMETOM 3aCTaBU BIAMOBIAHO 10 [loroBopy 3actaBu, yKiaJaeHOro Mi>xk BkiagHukom ta
bankoM, 311CHIOETHCS Y TOPSAKY, BU3HAUEHOMY BiOBIAHUM JlorOBOpOM 3acTaBu, MpU LHOMY,
HIOPSIIOK 3BEPHEHHS CTATHEHHS, epeadoadeHnii crtartsamu 27-32 3akony Ykpainu «lIpo 3a0e3nedenHs
BHUMOT KPEIUTOPIB Ta peeCTpallito 0O0TSKEHbY, HE 3aCTOCOBYETHCS, 3a BUKIIIOUCHHIM peecTpallii bankom
B JlepkaBHOMY peecTpi 0OTSHKEHb PYXOMOTO MaifHa BiJIOMOCTEH PO 3BEPHECHHS CTATHCHHS HA TaKUN
npeaMeT o0TsHKeHHs (IpeIMeT 3acTaBH 3a J(oroBopom 3acTaBm).

3.60.loroBip 0aHKiBcbKOro BKIagy. Oco0/1MBI MOI0KEHHS

3.60.1. [doroBip OankiBcbkoro BkJaay//loroBip OankiBebkoro Bkiany «Ilenciiinmin»(Hagasi-
«JloroBip 0aHKIBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OGankiBchkoro Bikiany Kiient/Bxinamuuk nepenae, a bank mpuiiMae rpomiosi
KOIITH Ta 3000B'13y€ThCsl MOBEPHYTH CyMy Bkiaay 1 crutatutu npoueHTH 3a Bxiiagom Ha ymMoBax i B
nopsiaky, nepeabauenux takum JloroBopom. Cyma Bxiany Bu3Haudaerbes JJoroBopom 0GaHKIBCHKOTO
BKJIally, YMOBU 30UIbLICHHSA/3MEHIIEHHs cymu Bxmany BusHauaroTbes JloroBopoM OaHKIBCHKOTO
BKJIATy.

3.60.1.1.1.'pomroBi KOmITH MarTh OyTH BHeceHi Ha Jlemo3uTHMH paxyHOK BkianHuka B po3mipi,
BHU3HaUYE€HOMY yMOBaMHU JloroBopy OaHKIBCHKOTO BKJIAJy, B I€Hb YKJIaJ€HHS BiAnoBigHOro loroBopy
a0o B iHIIMH TepMiH,BU3HaueHU ymoBamu JloroBopy. ['pomioBi KomTH MOXYTh OyTH BHECEHI SIK
TOTIBKOIO uepe3 Kacy baHKy, Tak 1 HUIIXOM O€3roTiBKOBOIO IepepaxyBaHHS.Y pasi, SKIIO B JECHb
yknageHHs CropoHamu [loroBopy 0aHKiBCHKOro BKJIaay a0o IHIIMHA TepMiH, BU3HAYEHHUH yMOBaMHU
Horosopy, Knient/BkinaaHuk He 311HCHUTh BHECEHHS I'POILIOBHUX KOIUTIB, III0 CTAHOBJIATH cyMy Bxiany
Ha Jlemo3uTHuil paxyHOK, TO JloroBip  OaHKIBCBKOTO BKJIAJy BBAaXKA€TbCA TAaKUM, 110 HE OyB
yKianeHui, a Jlemo3uTHMi paxyHOK  3aKkpuBaeTbcsi baHkoM 0€3  MOBIIOMIIEHHS TpoO IIe
Kmienra/Bknagauka.

3.60.1.1.2.3annyuenns OankoMm Bxuany miaTBep/uKyeThest JloroBopom OaHKIBCHKOTO BKIIAAy Ta
JOKYMEHTOM, IO MiATBEP/KYE BHECEHHS TPOIIOBOI CyMH 1 BiJAINOBiJAa€ BUMOIaM, YCTAHOBIECHUM
3aKOHOM, 1HIIMMU HOPMAaTUBHO-IIPAaBOBUMHM aKTaMu y cepl OaHKIBCHKOI AISIIBHOCTI.

3.60.1.1.3. I'po110oBi KOIITH MOKYTh OyTH 3apaxoBaHi Ha J[eO3UTHUI paxyHOK 1 B TOMY BUIIAIKY, SIKIIIO
BoHM Hamidnumm 1o banky Ha iMm'st Kiienta/Bxknagauwka Bij i1HIOI ocobu, skmo JloroBopom
0aHKIBCHKOT'O BKJany He mnepenbaueHo iHme. Ilpu mpomy BBaxkaerhcs, mo Kiient/Bknaanuk
MOTOJIMBCS Ha OJIEpKaHHS TPOIIOBHX KOIITIB BiJ 1HINOI OcoOM, HaJaBIIM i HEOOXIiIHI JaHI MPO
JIeno3uTHUN paxyHOK.

3.60.1.1.4.'po11oBi KOWITH HE MOXYTh OYTH 3apaxoBaHi Ha JleO3UTHUN paxyHOK B TOMY BHIIAJIKY,
SKILO MTepeKa3 rPOIIOBUX KOWITIB Ha J[eMO3UTHUI paXyHOK 3[1HCHEHO MICHs CIUIMBY CTPOKY, IPOTITOM
SIKOTO 3T1JIHO YMOB JloroBopy 6aHKIBCHKOTO BKJIa Ty MOXKJIMBE 301IbIIeHHSI CyMU Briany.
3.60.1.2.Ctpox aii [loroBopy 0aHKIBCHKOTO BKJIaJy BU3HAUAETHCS 3 JIaTH MIAMKUCAHHS BiIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha [[eno3uTHHI paXyHOK, IO JI€Hb BUKOHAHHS CTOPOHAMH TaKOI'O
JloroBopy 3000B’s13aHb 3a JloroBOpoM OaHKIBCHKOT'O BKJIa/ly; CTPOK 3ailyueHHs Bkiany BH3HauaeTbcs
3 JlaTv 3apaxyBaHHs Bxiany Ha Jlermo3uTHMI paxyHOK IO J€Hb NOBEpHEHHS Briany.
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3.60.1.3.ITpouentn Ha Bkag HapaxoBYIOTBCS Bij IHsI, HACTYITHOTO 3a JHEM HAJIXOHKCHHS TPOIIOBUX
KOITIB Ha Jlemo3WTHUN paxyHOK, IO [HS, SKUW Mepeaye IOBEPHEHHIO TPOIIOBHUX KOILTIB
Kmienry/Bknagauky abo crimcansio 3 JlemosutHoro paxynky Kiienta/BxinagHuka 3 iHIINX ITiJICTaB.
[Tpu HapaxyBaHHI IPOIEHTIB 3a BKiagom 3acTocoByeThesl (DaKTUYHA KUIBKICTh THIB y MiCAIll Ta POLI.
[Ipn Bu3HAuUEHHI CTPOKY [UIsi HApaxXyBaHHs MPOLEHTIB JIeHb HAXOJDKEHHsI KOIITIB Ha Jlemo3utHui
pPaxyHOK, Ta JI€Hb TOBEPHEHHS KOIITIB HE BPaxOBYIOThCS. baHk HapaxoBye mpoueHTH 3a Bkiagom He
piIIe OJHOTO pa3y Ha MiCSIIb.

3.60.1.3.1.1Tpouentn mo Briany mnepepaxoBytoThess Ha llorounuit paxynok Kiienta/BkiagHuka,
BKa3aHuil B JloroBopi 0aHKIBCHKOTO BKJIaAy, B JIEHb, KU CIIBIAAa€ 3 YUCIOM yKiaaeHHs JloroBopy
0aHKIBCHKOT'O BKJIAy (I€Hb BUIUIATH MIPOIEHTIB 0 Britay); K0 y MicAlli, B SIKOMY  BHIUIAYYIOTHCS
MpOLEHTH o Bkiany, BIACYTHE YHUCIO, sIKE CHIBIAAAE 3 JaTO yKiIaaeHHs J[loroBopy GaHKIBCHKOTO
BKJIaTy, IPOIIEHTH 10 BkJamy BUIUIAYYIOTHCS Y OCTAHHIM POOOYUH JEeHb ILOTO MicsIs. SIKIO JACHb
BUILJIATH IPOLEHTIB 110 Bkiany nmpumagae Ha BUX1IHUN/CBATKOBUN/HEONEepaliiHUI EHb, TO MPOLIEHTH
no Bxiiagy nepepaxoBylOTbCs HACTYITHOTO POOOYOTO JIHSI.

3.60.1.3.2.Cyma HapaxoBaHUX MPOIEHTIB 10 Bkiaay He MpueaHyeThCs 1 MPOIEHTH Ha JaHy CyMy He
HapaxOBYIOTHCA.

3.60.1.4 Bxian mnoBepraeTbes KmienTy/Bxkmaguuky B JeHb moOBepHEHHs Bxiany, BU3HAYeHMIA
JloroBopoM OaHKIBCHKOTO BKJIaay.Y BHUNAJAKY, SKIIO JI€Hb IOBEpHEHHS Brximany mnpumnamae Ha
BUXIJHUI/CBATKOBUII/HE omepaiiiHuil JeHb, TO BHaada Bxmamy Ta/abo MPOLEHTIB 3iHCHIOETHCS
HacTymHoro pot6odoro aus. [loBepHeHHs Bkiamy 37iiCHIOETBCS HUISXOM TepepaxyBaHHS HOro Ha
[Totounwmii paxyHok Kmienra/Bknannuka, Bkazanuii B JloroBopi 6aHKIBCHKOTO BKIIAdY.
3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQAy BH3HAYAETHCS HASBHICTH/BIJCYTHICTH MpaBa
Knienta/BkiagHuka BuMaratu JOCTPOKOBOTO MOBEpHEHHs Bkiaay un Horo yacTHHH.
3.60.1.6.Omneparii 3a J[eno3uTHIM paxyHKOM BUKOHYIOTHCS 3a mpe siBieHHs M Kimiearom/Brmagaukom
MacnopTy abo JOKYMEHTY, IO HOro 3aMiHIOE.

3.60.1.6.1.Y Bumaaky 3midcHeHHS omnepamnid mo J[emo3uTHOMY paxyHKY JOBIPEHOI 0C0000-3a
Mpe/1'sBIICHHSM HEIO MaclopTy Ta JAOBIPEHOCTI, ika Mae 0yTu odopmileHa HOTapialbHO a00 CKJIa/ieHa y
banky y npucyrHocti Kiienta/Bknagnuka Ta oro 10BipeHoi 0coou.

3.60.1.6.2.KiienT/BKIaJHUK MOXKE TaKOK 3poOUTH po3nopskeHHa banky mono Bxnany Ha Bunagok
CBOEI CMEPTI.

3.60.1.7.0nepartii 3a J[emo3UTHUM paxyHKOM 3A1MCHIOIOTHCS BIMOBIIHO /10 YUHHOTO 3aKOHOJABCTBA
VYkpainu ta 3rigHo 3 Tapudamu banky, 1110 Aif0Th Ha IeHb IPOBEACHHS ONepalrli.
3.60.1.8.Knient/BxnagHuk Hafae 3roay Ta po3nopspkeHHss banky nosepTartu 3 [leno3uTHOro paxyHKy
ITOMMJIKOBO 3apaxOBaH1 KOILTH Ha MiJICTaBl BIANOBIIHOI IUIATIXHOT IHCTPYKIIIi.

3.60.2./loroBip 0aHKIBCHLKOI0 BKJIAa1y HA KOPUCTH TPETHOI 0COOH

3.60.2.1.3a /loroBopom 0aHKIBCBKOT'O BKJIay Ha KOPUCTh TpeThoi ocoou Kiient/Bknannuk nepenae, a
bank mpuiiMae TpoIIOBI KOIITH Ha KOpUCTh (i3uuHOi ocodu, BiaMmiHHOI Bia Kiienta/BxnanHuka
(Tpetboi ocobu), Ta 3000B's13y€ThCS MOBEPHYTH cyMy Bkiany i1 crutatutu npoueHTd 3a Bxiajgom Ha
yMOBax 1 B IOpsiAKY, nependauenux Jorosopom.Cyma Bxiany BusHauaeThesi JloroBopoM 0aHKIBCHKOTO
BKJIQJly Ha KOPHCTh TPeThoi 0cOOM, YMOBHU 301IbIICHHS/3MEHIICHHS CyMH BKiany BU3HAYarOThCS
JloroBopoM 0aHKIBCHKOT'O BKJIAy Ha KOPUCTh TPETHOi OCOOU.

3.60.2.1.1.BuroonabyBadem 3a TakuM JloroBopom € Tpetst ocoba 3 yacy mpen’ siBlieHHs Heto 10 banky
nepioi BUMOTH, 0 BUIIMBaE 3 npaB  Kiienta/Bkiiagnuka, abo BUpakeHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOPUCTaTUCh TAKMMHM IIPaBaMHU, MicJIsl YOTO MPaBa 3a BiNOBITHUM /[0oroBOpoM nepexoasTh 10
Hei 1 BoHa BBaxaeThest Kimientom/Brnagaukom 3a M JloroBopom. Jlo HaOyTTs TpeThoro 0coboto mpas
Knienra/BknagHnuka um 1 BiAMOBOIO BiJX BKJany Buromonabysauem 3a 1M JloroBopom €
Knient/BriagHuk.

3.60.2.1.1.1.Po3nops/keHHsT KOLITaMU 3a JIETIO3UTHUM paxyHKOM TpeTboro 0co00r0 31HCHIOETHCS
nute mcnd ii iaeaTudikarii bankom BianmoBigHO 10 BUMOT [HeTpykitii HamionansHoTro 6aHKY YKpainu
«[Ipo TOpsIOK BIAKPUTTS Ta 3aKpUTTA pPaxXyHKIB KOpHCTyBayaM HaJaBauyaMH IJIATDKHUX
MOCIyr 3 OOCIyroByBaHHS paxyHKIB» Ta Hpel siBIeHHS Tperboio ocoboro Takoro JloroBopy Tta
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MJIATIKHUX TOKYMEHTIB, M ATBEP/KYIOUHNX 31MCHeHHS Bkiany 3a JloroBopoM OaHKIBCHKOTO BKJIany
Ha KOPHUCTh TPETHOi 0cOOU.

3.60.2.1.1.2.ITpaBo Bumoru Ha Bxiam HanexuTh 0co0i, sika ykiaia Joroip 6aHKIBCHKOTO BKJIaay Ha
KOPHUCTh TPETHOi 0COOH, 10 HAOYTTSI 000010, Ha KOPUCTH SIKO1 yKIaieHo J{oroBip 6aHKiBCHKOTO BKJIALY,
npaB Kiienra/Bkiagnuka.

3.60.2.1.1.3.0co00a, sika yknana /loroBip 6aHKiBCHKOTO BKJIay Ha KOPUCTh TPETHOI OCOOH, Ma€ MPaBo
BUMaraTy noBepHeHHs Bkiagy BiamoBigHo 10 ymMoB JloroBopy abo mepeBecTH MOro Ha CBOE IM'S B
MOPSAKY, YCTAHOBICHOMY HOPMAaTUBHO-IIPAaBOBUM akToM HamioHansHOTo 0aHKY 3 MUTaHb BIAKPUTTS Ta
3aKpUTTS PaxyHKIB KOPUCTyBayaMm, SIKIIO 0co0a, Ha KOPUCTh sIKOi ykiaaeHo JloroBip GaHKIBCHKOTO
BKJIaJTy, TUCHMOBO BiIMOBIIIACS BiJ Bkiamy.

3.60.2.1.2.'pomioBi KomTH MarOTh OyTH BHeceHI Ha JIeMO3UTHUN paxyHOK B PO3Mipi, BU3HAUYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTh TPETHOI 0COOH, B ICHb YKIIQJACHHS TaKOTO
JloroBopy abo B IHIIWKA TepMiH,BU3HAYeHUN ymoBamu JloroBopy. ['pomioBi KOMTH MOXYTh OyTH
BHECEHI SIK TOTIBKOIO uepe3 Kacy baHky, Tak i IIsixoM Oe3roTiBKOBOTO IepepaxyBaHHS.

VY pasi, Ak1o B 1eHb ykiaaeHHsa Ctoponamu J[oroBopy 6aHKiBCbKOTO BKJIaAy Ha KOPUCTh TPEThOT 0COON
abo B iHImMI TepMiH,BU3HaUYeHU ymoBamu JloroBopy, KiieHT/BKiIamHuK HE 3MiHCHUTH BHECEHHS
IPOIIOBUX KOIITIB, 1110 CTAHOBIATH cyMy Bknany Ha [/leno3utHuii paxyHoK, To JloroBip 6aHKIBCHKOTO
BKJIQJly Ha KOPHUCTH TPETHOI 0COOM BBAXKAETHCS TaKUM, 1110 HE OyB YKIIaIeHUH, a J[eno3uTHUI paXyHOK
3aKkpuBaeThes bankom 6e3 moBimomiieHHs npo 1ie Kiienta/Bkinagauka.

3.60.2.1.3.3airyuenns bankom Briany minrBeppkyerbest JJoroBopom 6aHKIBCHKOTO BKIIQAy Ha KOPUCTh
TPEThOi 0cOOM Ta JOKYMEHTOM, IO MiJTBEPAKYE BHECEHHS I'POIIOBOI CYMH 1 BIAIOBiJa€ BUMOTaM,
YCTQHOBJICHHM 3aKOHOM, 1HIIUMH HOPMaTHBHO-TIPAaBOBUMH aKTaMHu y cepi OaHKIBCHKOI AiSITBHOCTI.
3.60.2.1.3.1. I'po11oBi KOWITH HE MOXKYTh OyTH 3apaxoBaHi Ha [[eno3UTHHI paXyHOK B TOMY BHUIAJKY,
SKIIO TIEPEeKa3 TPOIIOBUX KOIITIB Ha JIemo3uTHUI paXyHOK 31HCHEHO MICIIs CIUTMBY CTPOKY, IPOTATOM
SIKOTO 3T1THO YMOB JloroBopy 0aHKIBCHKOT'O BKJIaJy HA KOPHUCTH TPETHOI 0COOM MOKIIMBE 301IbIICHHS
cymu Briany.

3.60.2.2. Ctpoxk aii JloroBopy OaHKIBCHKOTO BKJIaAy Ha KOPUCTh TPEThOI 0COOU BH3HAYAETHCS 3 JAAaTU
MiJOUCcaHHs BiANoBiIHOro JloroBopy Ta 3apaxyBaHHs Bknaay Ha Jlemo3uTHuUM paxyHOK, IO JI€Hb
BUKOHAaHHS CTOPOHAaMU Takoro JloroBopy 3000B’s3aHb 3a JloroBopoM 6aHKIBCHKOT'O BKJIaJly Ha KOPHCTh
TPETHOT 0COOM; CTPOK 3aydeHHs Bkiiany BHU3HAYaeThCs 3 JaTH 3apaxyBaHHs Bxiagy Ha Jleno3utHuit
paxyHOK 1O JIeHb IOBEpHEHHS Bkiany.

3.60.2.3.ITpouentu Ha Bkiag HapaxoBYIOTHCS BiJ IHsI, HACTYITHOTO 3a JTHEM HAJIXOJKEHHS TPOIIOBUX
KOIUTIB Ha J[emo3uTHM paXyHOK, 110 1HS, SKUHU Mepeye MOBEpHEHHIO IPOLIOBUX KOWTIiB TpeTiit 0cobi
abo criucaHHIo 3 BKIaAHoro (Jleno3utHoro) paxyHky Tperboi ocobu 3 iHmuX mijcras. [Ipu HapaxyBaHH1
IPOIEHTIB 3a Bkilagom 3acTocoByeThCs (haKTUUHA KUIBKICTh HIB Yy Micslli Ta poui. [Ipy Bu3HaueHH1
CTPOKY JJIsl HapaxyBaHHS TPOIICHTIB JI€Hb HAaXOKEHHS KOIITIB Ha J[eMO3WTHWI paxyHOK, Ta JIeHb
MOBEPHEHHS KOILTIB HE BpaXOBYIOThCS. baHk HapaxoBye npoleHTH 3a Bkiiagom He pijiie oJJHOTo pa3y
Ha Micdlb. SKio y Mmicsli, B SIKOMY BUIUIAYYIOThCSI MPOLEHTH MO Bkiamy, BIICYTHE 4HMCIO, SKE
CHIBMAJIA€ 3 1aTOI0 yKiaJeHHs [loroBopy 0aHKIBCBKOTO BKJIAAYy Ha KOPHCTh TPEThOI 0COOM, TPOLIEHTH
no Bxiany BUIUIauyrOThCS y OCTaHHIN pOOOYUH JIEHb I[HOTO MICSIIA. SIKIIO JIeHb BUILIATH MPOIEHTIB
no Bxiagy mpumagae Ha BUXIJTHUI/CBITKOBHI/HeoNepaliiHuii J1eéHb, TO MPOLEHTH No Bxmany
MePepaxoBYIOTHCSI HACTYITHOTO po0OOYOro JTHS.

3.60.2.3.1.Cyma HapaxoBaHHX, ajie He BUTpeOyBaHux KiieHTrom/BKiIaTHUKOM, POIEHTIB JI0 3AJIUIIKY
Bkiagy He pueTHY€EThCS, 1 TPOIICHTH Ha JIaHy CyMYy HE HApaXOBYETHCS.

3.60.2.4 BumnnaTta MpOIEHTIB 3iHCHIOETHCS 31 CIUTMBOM KOXKHOTO MICSIIS 3 JIHS, SKHW CIIBMAJae 3
YHCIIOM YKJaaeHHs JloroBopy 0aHKIBCHKOIO BKJIay Ha KOPUCTh TPEThOT 0coOU abo B KiHIII CTPOKY Aii
JloroBopy 3ajexHo BiJ yMOB JloroBopy 0aHKiBCHKOT'O BKJIaJy Ha KOPUCTb TPETHOI OCOOH.
3.60.2.5.Bxiran Ta HapaxoBaHI TpOLEHTH BUAalOThbcs KiienTy/BriagHuKy roTiBKOIO ab0 HUISTXOM
nepepaxyBaHHs Ha Horo [loTouHMii paxyHOK; SIKIIO JIEHb BUIUIATH MPOLEHTIB N0 Bkiany npunanae Ha
BHXI1/IHAN/CBATKOBHI/HEOTIEPALlIMHAI JIeHb, TO TPOILEHTH To Bkiamy BUIIAYYIOTHCS HACTYITHOTO
poGoyoro aHs. SIKIIO y MicsAll, B SIKOMY BUIUIAYYIOTHCSl IPOLIEHTH IO BKJIAAY, BIICYTHE YHUCIIO, K
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CHIBMAJAa€ 3 JaTOI0 YKIaJeHHs BiAmoBinHoro JloroBopy, mpoueHTd no Bxiany BUILIauylOTbCS Y
OCTaHHIl POOOYUi IeHb I[LOTO MiCSIIS.

3.60.2.6.0Omnepariii 3a J[ermo3uTHIM paxyHKOM BUKOHYIOThCS 3a npe'sBiieHHsIM KimieaToM/Bkitagaukom
nacrnopry abo JOKYMEHTY,IIO HOro 3aMiHIOE.

3.60.2.6.1.Y Bumanky 3ailicHEHHS ormepaiid 1mo Jlemo3uTHOMYy paxyHKY JIOBIPEHOK 0C000r0-3a
Ipe/'sIBICHHSAM HEIO MMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmIiieHa HOTapialnbHO ado CKIajieHa
y 6anky y npucytHocti Kimienta/Bkinagauka Ta oro 1oBipeHo1 0coOu.

3.60.2.6.2.Y Bunajuky, skmo Tpers ocoba, mo HaOyna npasa Kiienta/Bkiiagauka, € HEMOBHOJIITHBOO
0c00010, ISl OTPUMaHHS KOWITIB 3a BKJIQJ0M, HEOOXiHO HajaTu baHKy 3roay opraHy oOmiku Ta
MIKJIyBaHHS Ta 0aThKiB (YCHHOBIIIOBAYiB) 200 MIKIIYBATHHUKIB HA PO3MOPSHKCHHS KOIITAMHU.
3.60.2.6.3.KimienT/BKIIaTHUK MOKE TAaKOX 3pOOUTH PO3MOpsiKeHHs baHky o0 Bkiany Ha Bumnamox
CBOET CMEPTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BiACYTHICTH mpaBa Kiienta/Bkinangnuka BUMaraTu JOCTPOKOBOTO MOBEpHEHHA Briamy um
HOro 4YaCTUHM.

3.60.2.7.0nepamii 3a J[emo3uTHUM paxyHKOM 3IHCHIOIOTHCS BIAMOBITHO JO YAHHOTO 3aKOHO/IaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu banky, 1m0 AiI0Th Ha J€Hb TPOBEACHHS OMepariii.
3.60.2.8.Kitient/Bxiagauk Hajgae 3roy Ta po3nopsukeHHs: banky moBepratu 3 Jleo3UTHOTO paxXyHKY
MMOMMJIKOBO 3apaxOBaHl KOILITH HA MiJCTaBl BIAMOBIIHUX MIATIKHUX IHCTPYKIIIi.

3.60.3. [loroBip 0aHKIBCbKOI0 BKJIAAY Ha iM’sl IHIIOI 0co0H

3.60.3.1.3a [loroBopom 0aHKIBCHKOTO BKJIaAy Ha iM’s iHImIOI ocobu JloBipeHa ocoba mepemae banky
rpomoBi komTH Bif iMeHi Knienta/Bknagnuka, a bank npuiiMae TpomioBi KOIITH Ta 3000B'SI3ye€ThCS
MOBEpHYTH cyMy Brxumany i crratuti mporeHTy 3a BximagoMm Ha yMOBax i B MOPSIKY, IepeadadeHux
takuM JloroBopom. Cyma Bxkiany Bu3HauyaeTbcsi JJoroBopoM OaHKIBCHKOIO BKJaay Ha 1M’s 1HILIOL
oco0u, yMOBH 301TBIIICHHS/3MEHIIICHH cCyMH Bkiiay Bu3HavatoThcs J|oroBopom 6aHKIBCHKOTO BKIIATY
Ha iM’s 1HII0T 0CcOOu.

3.60.3.1.1.'pomioBi  KOWITH MarOTh OyTHM BHeceHl Ha paxyHok Kiienra/Bkmannuka B po3mipi,
BHU3HaYeHOMY yMoBaMH J{oroBopy 6aHKIBCHKOT'0 BKJIay Ha iM’s 1HIIIOT 0COOH, B JI€Hb YKJIaI€HHS TaKOTo
JloroBopy abo B iHIIMKA TepMiH,BU3HaueHUN ymoBamu JloroBopy. I'pomioBi KomTH MOXYTh OyTH
BHECEHI SIK F'OTIBKOIO uepe3 Kacy baHky, Tak 1 mIIs1XoM O€3roTiBKOBOTIO IepepaxyBaHHS.

V pasi, AK1o B feHb ykiaaeHHs [JoroBopy 0aHKIBCHKOTO BKJIaAy Ha iM s 1HIIOI 0coOM ab0 B 1HIIIMIA
TepMiH,Bu3HaueHuil ymoBamu JloroBopy, JloBipeHa oco0a He 31iCHUTh BHECEHHS I'POLIOBUX KOIITIB
BiJ iMeHi Knienra/BknanHuka, mjo ctaHoBisATh cymy Bxiany Ha Jlenmo3uTHH paxyHOK, TO Takuil
JloroBip BBaXa€eThCs TAKUM, 110 He OyB yKJIaZileHuH, a Jleno3uTHuil paxyHok 3akpuBaeThcsi bankom 6e3
noBiiomiieHHs Tipo 1ie Kimienra/Bxkinagauka.

3.60.3.1.2.3anyuenns 6ankom Bruiiagy miarBepaxkyeTbcst JloroBopoM 0aHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0COOM Ta JOKYMEHTOM, IO HIATBEP/KYE BHECEHHS I'POIIOBOI CyMM 1 BIJANOBIJAa€ BUMOIaM,
YCTaHOBJICHUM 3aKOHOM, IHITMMH HOPMAaTHBHO-TIPABOBUMH aKTaMH Yy cepi OaHKIBCKOI AiSIIbHOCTI.
3.60.3.1.3.I'po11oBi KOIITH MOXKYTh OYTH 3apaxoBaHi Ha J[eno3UTHHI PaXyHOK 1 B TOMY BUIIAJIKY, SIKIIIO
BOHM Hanidnum a0 banky Ha im's Kiienra/Bxnamnuka Bim iHImoi ocobw, skmo JloroBopom
0aHKIBCBKOT'O PaxyHKy Ha iM’sl iHIIOI ocoOu He nepenbaveHo iHme. [lpu npomy BBakaeTbed, 110
Knient/BkiiaqHuKk  MOTOAUBCS Ha OJEpXKaHHS TPOMIOBUX KOIITIB Bif 1HINOI OCOOW,HaJaBIIN ii
HeoOXiH1 JaH1 npo Jeno3uTHU paxyHOK.

3.60.3.1.4.'porIoBi KOITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUII paXyHOK B TOMY BHIIQJKY,
SIKIIO TIepeKa3 TPOIIOBUX KOMTIB Ha JIeTTO3UTHHN paXyHOK 3[IIHCHEHO MMiCHsl CIUTMBY CTPOKY, MTPOTITOM
SIKOTO 3T1THO YMOB J{0TOBOpY OaHKIBCHKOTO BKIJIAy Ha iM’s 1HIIOI 0OCOOM MOXIJIHMBE 301IBIIEHHS CYMHU
Bxuany.

3.60.3.2.Ctpok nii [loroBopy OaHKIBCHKOTO BKIAAy Ha iM’sl 1HIIOI OCOOM BU3HAYAETbCA 3 JaTH
nignucands JloroBopy Ta 3apaxyBaHHs Bximany Ha Jlemo3uTHHMH paxyHOK,IIO JE€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’a3aHb 3a JJoroBopom 0aHKIBCHKOTO BKJIATy Ha iM’sl 1HIIOT OCOOH; CTPOK
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3any4deHHs Bkiany Bu3HayaeThCa 3 AaTH 3apaxyBaHHA Bknaay Ha Jlemo3uTHHiI paxyHOK IO JI€Hb
IOBepHEHHs Bxuany.

3.60.3.3.I1pouenTn Ha Bkag HapaxoBYIOTBCS Bij IHsI, HACTYITHOTO 3a JHEM HAJAXOHKCHHS TPOIIOBUX
KOITiB Ha Jlemo3WUTHMH paxyHOK, A0 [HS, SKAW Mepeaye IOBEPHEHHIO T'POIIOBHX KOIITIB
Kmienry/Bxknagauky a6o cnmcansio 3 Jlemo3utHoro paxyHky Kmienta/BkimagHuka 3 1HIIMX ITiJICTaB.
[Tpu nHapaxyBaHHI MPOLIEHTIB 32 BKiagoM 3acTOCOBY€EThCS (pakTHUHA KUTBKICTD JHIB Y MICSIIl Ta POII.
[Ipu Bu3HAuUEHH1 CTPOKY JUIsl HapaxXyBaHHS IMPOLIEHTIB JIeHb HAXOJKEHHS KOWTIB Ha Jlermo3uTHuil
paxyHOK, Ta JIeHb TIOBEPHEHHSI KOIITIB HE BPaXOBYIOThCA. baHk HapaxoBye MpoIeHTH 3a Briiagom He
pijiie oJHOro pa3y Ha MicAllb. SIKIO y MicsIl, B SKOMY BUILJIA4yIOTHCS MPOLIEHTH 110 Bkiaay, BicyTHE
YHCII0, SIKE CITIBIAJAE 3 JATOK yKianeHHs J[oroBopy OaHKIBCHKOTO BKJIAMy Ha iM’s 1HIIOI 0cOOH,
MPOLEHTH 1o Bkiiagy BUIUIAUyIOTHCS Y OCTaHHIM pOoOOUYUH JIeHb LBOTO MICSI. SIKIIO JA€Hb BUILUIATH
MPOLIEHTIB Mo Bxiany mpumanae Ha BUXITHUI/CBATKOBUI/HEONEPAIiHHUI J€Hb, TO MPOILEHTH IO
Bxuany nmepepaxoByIOThCsS HACTYITHOTO POOOYOTO JHS.

3.60.3.3.1.Cyma HapaxoBaHUX MPOLEHTIB 710 Bkiany He mpUeTHYETHCS 1 MPOLIEHTH HA JIaHy CyMy He
HapaxOBYIOTHCS.

3.60.3.4.Bxiang  moBepraerbess  Kiienty/BknanHuky B J1eHb TOBEpHEHHS Bkiamy, BH3HAuUCHHMA
JloroBopoM 0aHKIBCHKOTO BKJIaAy Ha iM’s 1HIIOT 0coOH. Y BHIAKY, SIKIIO JeHb OBepHEHHS Briagy
MIpUIaa€ Ha BUXITHUI/CBATKOBUI/HE OINEpalifHuii JIeHb, TO BUJada Bkiagy Ta/abo TPOIEHTIB
3MIACHIOETBCS HAacTymHoro poboyoro paHs. IloBepHenHs Bkiagy 3A1HCHIOETBCS — HIISXOM
nepepaxyBanHs iioro Ha [Totrounnii paxyrok Kitienta/Bxiiagauka, Bkazanuii y JloroBopi 0aHKiBCHKOTO
BKJIaJy Ha iM’sl 1HIIOT 0COOU.

3.60.3.5.0mneparii 3a J[emo3uTHUM paxyHKOM BHKOHYIOThCS 3a npea'sBiieHHsM Kirieatom/Briragankom
acnopTy abo JOKYMEHTY,II0 HOTo 3aMiHIOE.

3.60.3.5.1.Y Bumaaky 3aidcHeHHS omnepamnid mo J[emo3uTHOMY paxyHKY IOBIPEHOI 0C000r0-3a
Mpe/I'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOoTapialbHO abo CKiajeHa
y 6anky y npucytHocTi Kitienta/Briragauka ta ioro 1oBipeHoi ocoowu.

3.60.3.5.2. Knient/Bxiagauk Moxke Takox 3po0uTH po3nopspkeHHsa banky mono Bkiany Ha BUnamok
CBOEI CMEPTI.

3.60.3.6.YmoBamu  [loroBopy 0aHKIBCBKOTO BKJaXy Ha 1M’ 1HIIOI 0OCOOM BHU3HAYAETHCA
HasIBHICTBH/B1ACYTHICTh npaBa Kiienta/BxiiagHuka BHMaratv JOCTPOKOBOTO MOBEpHEHHS Bkiagy um
HOro 4aCTUHM.

3.60.3.7.Omnepariii 3a Jlemo3uTHUM paxyHKOM 31HCHIOIOTHCS BIAMOBIAHO O YAHHOTO 3aKOHO/JIABCTBA
VYkpainu ta 3rigHo 3 Tapudamu baHky, 10 AiF0Th Ha I€Hb MPOBEACHHS OMepartii.

3.60.3.8. KnienT/BriagHuK Hajae 3roly Ta po3nopsykeHHs: banky nosepratu 3 Jleno3uTHOro paxyHKy
MTOMHJIKOBO 3apaxOBaHl KOIITH Ha MiACTaBl BiAMOBIIHUX MIATIKHUX 1HCTPYKIIIi.

3.60.4. lorosip 0aHKIBCHKOI0 BKJIAa1y Ha iM’ MaJIOJITHBOI 0CO0H

3.60.4.1.3a JloroBopoM 0aHKIBCHKOT'O BKJIaJly Ha IM’Si MaJIOJMITHROI 0COOM 3aKOHHUHN MPEICTABHHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpoIoBi KOMTH Ta 3000B'A3y€ThCS TOBEPHYTH CYyMY
Bxnany 1 crimatuty npoueHTH 3a Bkiiajom Ha yMoBax 1 B OpsAKY, epeadaueHux TakuM JloroBopom.
Cyma Bxiany Bu3HauaeTbes [loroBopom GaHKIBCHKOTO BKJIAAY Ha 1M’sl MAJOJITHBOI OCOOHM, YMOBHU
301bIICHHS/3MEHIIEHH cyMU Bxiany BusHauaroTbes JloroBopoM OaHKIBCHKOTO BKIJIAQy Ha 1M’
MAaJIOJIITHBOI 0COOH.

3.60.4.1.1.'pommoBi komTH MaroTh OyTh BHeceHl Ha JlemosutHmii paxyHok Kiienta/Bxnamgnwka B
po3Mipi, BU3HaUeHOMY yMoBaMHu JloroBopy 0aHKIBCHKOTO BKJIAJy Ha iM’sl MJIOJITHBOI 0COOH, B JICHb
ykianeHHs Jloropopy a0o B iHIINI TepMiH,BU3HaUE€HUN yMoBamu Jlorosopy.

I'po11oBi KOIITH MOKYTh OYTH BHECEHI K T'OTIBKOIO uepe3 kacy baHky, Tak 1 IIsIXOM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, AKII0 B IeHb YKIagAeHHsT JJoroBopy 6aHKIBCHKOTO BKJIAIy Ha iM sl MAIOTITHBOT
ocoOu abo B IHIIMK TepMiH,BU3HAUEHU ymMoBaMu JloroBopy, 3aKOHHUH MpPEACTaBHUK HE 3/1HCHUTH
BHECEHHS IPOIIOBUX KOLITIB, 10 CTAHOBJIATH cyMy Bkiiany Ha Jleno3uTHuil paxyHoK, To Takuii Jlorosip
BBAXXAETHCS TAaKUM, 110 He OyB yKiaaeHuWid, a [lemo3uTHHI paxyHOK 3akpuBaeTbcs bankom 06e3
MOBIAOMJICHHS MPO 1€ 3aKOHHOTO MPECTABHUKA.
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3.60.4.1.2.3anyyenns 6ankom Bxmany minTBepmkyeThess JloroBopoM OaHKIBCHKOTO BKJIQAy Ha M s
MaJIONIITHBOI 0COOM Ta JOKYMEHTOM, IO  MIATBEPAXKYe BHECEHHs TPOIIOBOI CyMH 1 BiANOBinae
BUMOT'aM, YCTAHOBJIGHUM 3aKOHOM, 1HIIMMH HOPMATHUBHO-TIPAaBOBUMH aKTaMu y cdepi 6aHKIBCbKOL
JISIIBHOCTI.

3.60.4.1.3.'pormioBi KOIITH MOKYTh OyTH 3apaxoBaHi Ha J[eMTO3UTHHIA paXyHOK 1 B TOMY BUIIAJKY, SKIIIO
BOHM Hanidnum a0 banky Ha im's Kiienra/Bxnamnuka Bim iHImoi ocobw, skmo JloroBopom
0aHKIBCHKOT'O PaXyHKY Ha IM’sI MaJIOJIITHBOI 0cOOM He nependayeHo iHme. [Ipu oMy BBa)KaeThCs, 10
Knient/BriiagHuk — mOroamMBcs Ha OJEpXKaHHS TPOIIOBMX KOIITIB BiJ IHIIOI 0cOOM, HaJaBIIM i
HeoOX11Hi aHil Tpo  Jleno3uTHUi paxyHOK.

3.60.4.1.4.'porIoBi KOTH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUII paXyHOK B TOMY BHIIQJIKY,
SKIIIO TIepeKa3 rPOLIOBUX KOIITIB Ha JIeMO3UTHUI paXxyHOK 31HCHEHO MICIIs CIUIMBY CTPOKY, MPOTITOM
SIKOT'0 3T1THO YMOB J{0roBOpY OaHKIBCHKOTO BKJIAly Ha iM’SI MAIOITHHOI 0COOM MOKIIMBE 301ITBIIICHHS
cymu Bxruany.

3.60.4.2.Ctpoxk aii JloroBopy OaHKIBCHKOTO BKJIAIy HA iM’S MaJIOJMITHROT 0COOM BU3HAYAETHCS 3 JAAaTH
nignucanns Takoro [loroBopy Ta 3apaxyBanHs Bxiany Ha [leno3uTHHi paXyHOK, [0 I€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’s13aHb 32 JloroBopoM OaHKIBCHKOTO BKJIQJy HA iM’S MaJIOJIITHBOT 0COOU;
CTpOK 3anmyueHHs Bknaay BH3HauaeThcs 3 JAaTu 3apaxyBaHHs Bxmany Ha Jlemo3uTHUN paxyHOK IO
JIEHb OBEpHEHHS Brunany.

3.60.4.3.I1pouenty Ha Bkiag HapaXOBYIOTHCS BiJl AHS, HACTYITHOTO 3a THEM HAJXOKEHHS IPOIIOBUX
KomTiB Ha Jlemo3WTHWMH paxyHOK, 1O [IHS, SKUH Tepenye  MOBEPHEHHIO T'POIIOBUX KOIITIB
Knienty/Bxnannuky abo cnucanHio 3 BkiIaaHoro (/emosutHoro) paxynky Kmienra/Bxnannuka 3
iHmmx mifcras. [lpu HapaxyBaHHI IPOIEHTIB 32 BKi1agom 3acToCOBYeThCS (paKTHUHA KiTBKICTD JHIB Y
Micsui Ta poui. [Ipy BU3HaYeHHI CTPOKY AJSl HApaxXyBaHHs MPOIEHTIB JCHb HAXOJKEHHS KOIITIB Ha
JIeTo3uTHUN paxyHOK, Ta JI€Hb IIOBEPHEHHS KOIITIB HE BPaXxOBYIOThCA. BaHK HapaxoBye MPOIEHTH 3a
Bxmagom He piamie oHOTO pa3y Ha Micslb. SIKIIO y MicsIi, B IKOMY BUILUIaYyIOTbCS MPOLIEHTH IO
Bxutany, BiICyTHE 9HCIIO, SIKE CITIBIIAJIA€ 3 JATOIO YKJIaaeHHS JloroBopy 0OaHKIBCHKOTO BKJIATy HA 1M’
MaJIOJITHROI 0COOH, MPOLIEHTH N0 Bkiany BUMIAYYIOThCA Y OCTaHHIA POOOYUI JAEHb LILOTO MICSIIS.
SAx11o neHs BUILUIATH MPOIEHTIB 0 Biiaay npumnanae Ha BUX1THUI/CBITKOBUN/HEONEpAIliHHUN JI€Hb,
TO MPOLEHTH N0 BKiany nepepaxoBylOThCS HACTYITHOTO POOOYOTo JIHS.

3.60.4.3.1.Cyma HapaxoBaHHMX IPOLEHTIB 10 Bkiany He MpHeIHYeEThCS 1 MPOLIEHTH HA JaHy CyMy He
HapaxoBYIOThCA.

3.60.4.4. Bxiian moBepTaeThCs B JICHb MOBepHEHHs Biiany, BuzHaueHuit [[oroBopoM OaHKIBCHKOTO
BKJIa/1y Ha iM sl MAJIOJIITHBOI OCOOM, IUIIXOM IepepaxyBaHHs IPOIIOBUX KOWTIB Ha [loTouHMii paxyHOK
Knienta/Bkiagnuka, Bu3HaueHuil y JloroBopi OaHKIBCHKOTO BKJIaAy Ha 1M’ MaJlOJIITHBOI ocodu Y
BUIIAJIKY, SKIIO JIeHb MOBEepHEHHs BKiany npumnaiae Ha BUX1AHUN/CBATKOBUI/HE onepaliifiHuil 1eHb, TO
Bumaya Bxmamy Ta/abo MpOILEHTIB 3M1MCHIOETHCS HAcTymHOTO poOodoro nHs. [loBepHenHst Bxuamy
3MIIACHIOETHCS IIISIXOM IepepaxyBaHHs Horo Ha [Torounnit paxyHok Kiienra/BxiiagHuka, BkazaHuil y
JloroBopi 0aHKIBCHKOT'O BKJIaAy Ha 1M’ MAJIOJITHBOI OCOOM.

3.60.4.5.0mneparii 3a Jlemo3UTHUM paxXyHKOM BHKOHYIOTbCSI 3a TpeJl'siBICHHSAM 3aKOHHUM
MPEICTABHUKOM TacIoOpTy ad0 JOKYMEHTY, 10 HOT0 3aMiHIOE.

3.60.4.6.YvmoBamu JloroBopy OaHKIBCHKOTO BKJIaAy Ha 1M’ MaJjoOJiTHBOI OCOOM BH3HAYAETHCS
HasIBHICTBH/BIICYTHICTb NpaBa 3aKOHHOT'O MPe/ICTaBHUKA BUMAraTu JOCTPOKOBOIO MoBepHEHHs Bxiany
YU MOT0 YaCTHHMU.

3.60.4.7.Omnepariii 3a Jlemo3uTHUM paxyHKOM 3/1HCHIOIOTHCS BIMOBITHO /10 YAHHOTO 3aKOHOABCTBA
VYkpainu Ta 3riiHo 3 Tapudamu baHky, 110 Ait0Th Ha JIeHb IPOBEJCHHS OIEpaLlii.

3.60.4.8.3axoHHUIT TpEACTaBHUK HAJa€ 3roJy Ta po3NopskeHHs baHky nmoBepratu 3 Jlemo3uTHOro
paxyHKy IIOMHJIKOBO 3apaxoBaHi KOIITH Ha MiJCTaBl BIAMOBIAHUX MIATDKHUX 1HCTPYKLIH.

3.60.5. [loroBip 0aHKIBCHKOI0 BKJIa1y 3 HENOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokis)

3.60.5.1.3a JloroBopom 0aHKIBCHKOTO BKJIaTy 3 HEMOBHOMITHROK 0cobot0 Kimient/Bxinagauk mepemae
banky rpomiosi komt, a baHk mpuiiMae TpoIIoBi KOIITH Ta 3000B's13y€ThCs MOBEPHYTH cyMy Bkiamy
1 CIUTaTUTH TPOIEHTH 3a Bkmagom Ha yMoBax 1 B mOpsIKy, nependadeHnx TakuM Jloroopom. Cyma
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Bxnany Bu3zHawaerbcst JloroBopoMm OaHKIBCHKOTO BKJIaAy 3 HEMOBHOJITHBOIO 0CO00I0, YMOBH
30UTBbIICHHS/3MEHIICHH cyMH Bkiany Bu3HauyaoTbes — JloroBopom O0aHKIBCBKOTO — BKJIAZYy 3
HEMOBHOJITHBOIO 0CO00I0.

3.60.5.1.1.'pomioBi kommTu MawTh OyTu BHeceHi Ha [lemo3uTHmii paxyHok Kiienra/Bknagnuka B
pO3Mipi, BU3BHAYCHOMY yMOBaMH J[oroBopy 0aHKIBCHKOTO BKJIAJy 3 HEMOBHOJIITHHOK 0CO0O0I0, B JICHD
yKJIaJileHHs Takoro Jloropopy abo B iHIIMI TepMiH,BU3HAaYeHUN ymMoBaMu [loroBopy. I'porioBi komTu
MOXXYTb OYTH BHECEHI SIK TOTIBKOIO Uepe3 Kacy baHky, Tak 1 IUIIXoM O€3roTiBKOBOTO MepepaxyBaHHSI.
VY pa3si, K10 B AeHb yKIaneHHs [loroBopy 0aHKIBCRKOTO BKJIATy 3 HEMTOBHOJITHROK 0CO00K0 a0 B
1HIIUH TepMiH,BU3HAYeHHH ymMoBamu JloroBopy, KiienT/Bkiagauk He 3/1IHCHATh BHECEHHS TPOIIOBUX
KOIIITIiB, III0 CTAHOBIIATh cyMy Bkiany Ha Jleno3uTHHA paXyHOK, TO Takuii JJoroBip BBaKA€ThCS TAKHUM,
mo He OyB yKJIaJeHHil, a ACTO3UTHUN PAaxXyHOK 3aKpuBaeThbcs baHkoM 0e3 MOBIIOMIIEHHS PO 1€
Knienra/Bxnagnuka.

3.60.5.1.2.3anyyennss O6ankom Bxuany miaTBepmkyeTbes JloroBopoM OaHKIBCHKOTO BKJIAy 3
HEMOBHOJITHROI 0CO0O0 Ta JOKYMEHTOM, IIO MIATBEPKYE BHECEHHS I'POIIOBOI CYMU 1 BiJIOBiIae
BUMOTI'aM, YCTAHOBJICHUM 3aKOHOM, 1HIIMMH HOPMATHUBHO-TIPABOBUMH aKTaMu y cdepi 6aHKIBCbKOL
TISLIIBHOCTI.

3.60.5.1.3.I'po1ioBi KOIITH MOXKYTh OYTH 3apaxoBaHi Ha J[eMO3UTHHIA PaXyHOK 1 B TOMY BUIIAJIKY, SIKIIO
BOHM Hanmidnum a0 banky Ha im's Kiienra/Bxnamauka Bim iHmoi ocobw, skmo JloroBopom
0aHKIBCHKOI'O paXxyHKY 3 HEMOBHOJIITHHOIO0 0c0000 He epeadoaueHo iHme. [Ipu nboMy BBa)Ka€eThCs, 10
Krnient/BriiagHuK MOTOIMBCS HA OJEpXKAaHHSA TPOLIOBUX KOMITIB BiJ 1HIIOI 0coOW, HamaBImIW I
HeoOxiaH1 naHi npo Jerno3uTHuil paxyHOK.

3.60.5.1.4.'pomroBi KomTH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxXyHOK B TOMY BHIIQJIKY,
SKIIO MepeKa3 rpoIIOBUX KOMITIB HAa JIeno3uTHUN paxyHOK 31HICHEHO MicIis CIUTUBY CTPOKY, IPOTIATOM
SIKOTO 3T'THO YMOB J[0oroBOpy OaHKIBCHKOTO BKJIQ/Ty 3 HETIOBHOIITHBOIO 0COO0I0 MOYIJIMBE 301TBIIICHHS
cymu Bxuany.

3.60.5.2 Ctpoxk nii JloroBopy OaHKIBCHKOT'O BKJIATy 3 HETIOBHOIITHBOIO OCOOOK0 BU3HAYAETHCS 3 JIaTH
nignucanHs Takoro [loroBopy Ta 3apaxyBanHs Bkiany Ha Jleno3utHuii paXyHOK, MO JI€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a JloroBOpoM OaHKIBCHKOT'O BKJIaAY 3 HEMOBHOJITHHOK 0COOOI0;
CTPOK 3aylyueHHs Bkiagy Bu3HauaeTbesd 3 JaTu 3apaxyBaHHA Bkiany Ha Jlenmo3uTHui paxyHOK IO
JIeHb MOBEpHEHHS Briany.

3.60.5.3.IIporienTr Ha Bkiax HapaxoBYIOTbCS BiJl AHS, HACTYITHOTO 3a IHEM HaJIXOJKEHHS TPOIIOBUX
KOWTIB Ha JIeMmO3UTHUH paxyHOK, 10 JAHs, SIKAW Iepelye  TOBEPHEHHIO TPOIIOBHUX KOIITIB
Knienty/Bxinagauky abo cnmcanHio 3 Jleno3utHoro paxyHkyKmienTa/BkiaanHuka 3 iHIIMX MiJICTaB.
[Ipu HapaxyBaHHI ITPOLIEHTIB 3a BkiasoM 3acTocoByeThCs (akTUUHA KUIBKICTB JAHIB Y MICSALI Ta POLI.
IIpu BU3HAuUEHHI CTPOKY Ui HapaxyBaHHS IPOLEHTIB J€Hb HAaXO/KEHHS KOWITIB Ha Jlenmo3uTHuit
pPaxyHOK, Ta JICHb IMOBEPHEHHSI KOIITIB HE BPaXxOBYIOThcsA. baHK HapaxoBye mpoueHTH 3a Bkiagom He
pijiie oJHOrO pa3zy Ha MicsAlb. SIKIO y MicAlll, B AIKOMY BUILIAUyIOThCS IPOLIEHTH 110 Britasy, BiiCyTHE
YHCII0, SIKE CHIBIAJAa€ 3 AAaTO0 yKiaaeHHs /[oroBopy OaHKIBCHKOTO BKJIaAy Ha IM’S HEMOBHOJITHBOL
ocoOu, MpOLEeHTH Mo Bkilagy BUIUIAYYIOTBCS y OCTaHHIM poOoYMit AEHb LBOTO MicAls. SIKIIO JEeHb
BUILIATH TIPOLICHTIB M0 BkJaay mpunagae Ha BUX1THUN/CBATKOBUI/HEOTIEPALlIMHUN JIEHb, TO TPOLICHTH
no Bxiiagy nepepaxoBylOTbCs HACTYITHOTO POOOYOTo JIHS.

3.60.5.3.1.Cyma HapaxoBaHHX IpPOLEHTIB 10 Bkiany He npuenHyeTbCs 1 TPOLEHTH Ha JaHy CyMy He
HapaxoByloTbcs.Ilponentn mo  Bxmany — mepepaxoByiorbess  Ha  [loTouHmit  paxyHOK
Kiienra/Bxkiagnuka,Bkazanuii B JloroBopi 0aHKIBCHKOTO BKJIAIY 3 HETIOBHOJITHBOIO 0CO00I0.
3.60.5.4.Bxian  mnosepraethcsi  Kiienty/BknagHuky B J1eHb NOBEpHEHHA Bxiany, BH3HaueHHH
JloroBopoM 0aHKIBCHKOTO BKJIaJly 3 HEMOBHOIITHBOIO OCO00I0, NUISIXOM IepepaxyBaHHs I'POLIOBHX
kowTiB Ha [lotounuit paxynok Kiienra/BknaaHuka,Bka3anuii B JloroBopi GaHKIBCHKOTO BKIAIy 3
HEMOBHOJITHHOIO 0C00010.

3.60.5.4.1./]Ins orpumanHs KomTiB 3a Briagom,mo BHeceHi Ha JIeMO3UTHMH  paxyHOK
ocoboro,BinMiaHOO Bin Kmenra/Bxmannuka,Knient/Bknagauk mae Hamatu banky 3rogy opradiB
OMIKM Ta TMIKJIyBaHHA Ta O0aTbKiB/yCHHOBIIOBAUIB/MIKIYBAJIbHUKIB Ha PO3MOPSA/DKEHHS LIUMHU
TPOIIOBUMH KOIITaMH. Y BUIIAJKY HAJAXOIKCHHS KOIITIB Ha paxyHok Kiienta/Bknagnuka y Bimi Big 14
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1o 18 pokiB Bim Tpetix oci6 KmienT/BrkinagHuk moBUHEH 3a0€3MEUNTH OTPUMAHHS JT03BOJY (3r0/H)
0aTpkiB (YCHHOBIIOBa4iB) a00 TMiKIyBaJlbHMKA Ta OpPraHiB OINIKM Ta MIKIyBaHHA Ha IPaBo
PO3MOPSAIHKEHHS TAKUMHU KOILITaMU, SIKIIO PO3MOPAIKEHHS TAKUMH KOLITaMU Tependadyae OTpUMaHHS
JI03BOJY.

[Ipu npoMy, hakTHIHE PO3MOPSAIHKEHHS TaKMMH KomtaMu Kimienrom/Bxritagaukom y Bii Big 14 mo 18
POKIB CBIAYUTH PO OTPUMAHHS TaKOTO JI03BOJY Bij OaThKiB (YCHHOBIIIOBaYiB) a00 MIKITyBaJbHUKA Ta
OpraHiB OINIKKM 1 MiKJIyBaHHSA. BiAMOBIZaJBHICTH 3a HACHIJIKKH HE OTPHUMaHHS 3a3HAYEHOI 3TO/H
nokyagaeTsest Oe3nocepeanbo Ha Kimienta/Bxnannuka y 3B’a3Ky 3 uumM, bank He Hece Oyab-sKoi
BI/IMOBIIAJILHOCTI y BUMNAAKY nopymeHHs Kimiearom/BkiraHUKOM 3a3Ha4€HUX 3000B’ I3aHb.
Knient/Bxiiagauk 3000B’s13y€ThCsl KOHTPOIIOBATH Oy/Ab-AKi HAJXO/PKEHHS KOIITIB HAa HOT0 paxyHKH i
3/1IHCHIOBATH BUJATKOBI OMepallii BUKIIOYHO 3 YpaxXyBaHHIM MOJI0kKeHb boTo MyHKTY [IpaBun KbO Ta
YMOB yKJ1azieHoro /[orosopy.

3.60.5.4.2.Y Bunaaky, SKIIO JCHb IOBEpHEHHs Bkiagy mnpuranae Ha BUXIIHHIA/CBATKOBHI/HE
ornepauiiHuil 1eHb, TO BuAada Briagy Ta/abo mpoIeHTiB 31HCHIOETHCS. HACTYITHOTO POOOYOro JIHS.
3.60.5.5.0Onepariii 3a J[ernmo3uTHIM paxyHKOM BUKOHYIOThCS 3a npe'sBiieHHsIM Kiientom/ Bkitaganukom
nacropry abo JTOKyMEHTY,IIO HOTO 3aMiHIOE.

3.60.5.5.1.Y Bunaaky 3ailicHeHHS omepailid mo J{emo3uTHOMY paxyHKY JOBIPEHOI 0c000r0-3a
Mpe/'sIBIICHHSAM HEIO AcTopTy Ta JAOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAay 3 HEMOBHONITHBOIO OCO00I0 BU3HAYAETHCSA
HasBHICTH/BiACYTHICTH mpaBa Kiienta/Bkinangnuka BUMaraTu JOCTPOKOBOTO MOBEpHEHHs Briamy um
HOro 4aCTUHM.

3.60.5.7.Onepamii 3a J[eno3uTHAUM paxyHKOM 3IiHCHIOIOTHCS BIAMOBITHO IO YMHHOTO 3aKOHOJABCTBA
Ykpainu ta 3riqHo 3 Tapudamu baHky, 110 10T Ha J€Hb IPOBEICHHS OIeparlii.
3.60.5.8.Kitient/Brimagauk Hajae 3roay Ta po3nops/pkeHHs: banky nmoBepTartu 3 Jlemo3uTHOTO paxXyHKY
MMOMMJIKOBO 3apaxOBaHl KOULITH Ha MiJCTaBal BIAMOBIIHUX MJIATIKHUX 1HCTPYKIIIi.

3.61. AkuiitHi npono3uuii

3.61.1.bank MOXxe IPOBOAMTH akuiiHI 3axoau 3a [lorounumu/Jleno3utHumMu paxyHkamu KiieHTiB
06aHKy—(i3MUHUX 0Ci0, B IKUX MOKYTh HpPUHAMATH y4acTb yCi (i3U4HI 0COOH, 1110 TOCSTIA MOBHOMITTS
(18 pokiB) Ta opopmunin Jlorosip GaHKIBCbKOro paxyHKy/JloroBip OaHKIBCBKOIO BKJIaJy B MEPIOJ
mpoBefeHHsT AKIi. Y4acTh y AKIISIX HEMOBHONITHIX, OOMEXKEHO MI€3MaTHUX Ta HEAI€3aTHUX Oci0
B1JI0YBA€THCS Y BIIMOBIAHOCTI 10 HOPM YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

Akuii npoBoJAThCA Y BiANOBiAHOCTI 10 ITonoxkeHb NMpo MOpSAAOK NMPOBENEHHS aKIlii, 3aTBEPPKEHUX
[IpaBninuam bauky. [HpopMmalis mpo AKIii ONpUITIOHIOETHCS Y OOCTyHOMY Juisi KitieHTiB Micii B
banky/Binninennsax banky Tta/abo BeOcaiiti banky 3a mocunanusm: www.bankvostok.com.ua.
3.61.2.JIns mpuiiHATTS ydacTi B AKuii Ta oTpuMaHHs OoHyciB KiieHTy HeoOXiaHO npu odopMIIeHl
JloroBopy 6aHKiBCbKOT0 paxyHKy/JloroBopy 6aHkiBCbKOro BKJIaay abo rnpu odopmiieHi AHKeTH-3asiBU
/monatkoBoi yroau mpu mposioHrauii  JloroBopy OaHKIBCHKOTO BKJIATy (3a YMOBM IOIEpPEIHbOrO(Ha
MOMEHT yKJajaHHsa JloroBopy OaHKIBCBKOTO BKJaay) oTpuMaHHs KiieHTom OoHYCy, 11O Ja€ 3MOry
MIPOJIOHTYBATH Takui JloroBip) B 3aBJaHUil epioj Yacy OTPUMATH aKIIIHUI KyTOH, B SIKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3.Pe3ynpTaTi akmiiHOI MPOMO3HULii, II0 HPU3BENHM 1O 3MIH YMOB BiAmnoBinHoro Jlorosopy,
oopMITIOIOTECSI AHKETOI0-3as1BO0/JOJATKOBOIO YTOZI0K0 J0 Takoro Jlorosopy.

3.62.Ilopsnok 3Minu ymoB JloroBopy 60aHKiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOI0O BKJIaay.
3.62.1.Y Bumajaky HeEOOXiIHOCTI BHECTH 3MIHM J0 yMoOB JloroBopy, 3a SIKMM OOCIyrOBY€ThCS
[Torounuit/Jleno3utHuil paxyHok (B T.4.,aje HE BUKIIIOYHO, B 3B 53Ky 3 Y4acTIO B akKIiiHii mporpami
banky),Knientr mnomae g0 banky Amnkery-3asBy mnpo 3MiHy yMoB JloroBopy O0aHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOT'O BKJIaJly.

3.62.1.1.Y Bumaaky HeoOX1JHOCTI BHECTH 3MiHM A0 yMOB JloroBopy OaHKIBCHKOTO BKJIany (yMOBHU
SKOTO Tepe10adaroTh MOXIIMBICTh 3MeHIIeHHs cymH Brutany), Kiient nonae no banky Ankery-3asBy
Ipo 3MEeHIIeHHs cyMu Bkiagy 3a JloroBopoM 6aHKIBCHKOTO BKJIATY.
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3.62.2.AknenitoBana bankom Amnkera-3asiBa mpo 3MiHy yMoB BiamoBimHoro JloroBopy/JlogaTkoBa
yroja npo 3MiHy yMoB J[oroBopy BBa)Ka€eThCsl HEBiJl'EMHOIO YaCTHHOIO TaKoro /[oroBopy Ta BiamOBIIHO
3MIiHIO€ YU JIOTIOBHIOE OTO YMOBH.

3.62.3.3miHa yMOB BifnoBigHOTrO JloroBOpY BiiOyBa€eThCs B IeHb akuenTy bankom AHKeTH-3asBH IO
3MiHy yMOB Takoro [[oroBopy /B Jc¢Hb,BU3HAUYCHHH B YKJIaJCHIM cropoHamu Jl0JaTKOBIM yrozi mpo
3MiHy yMOB JloroBopy.

B.IIOPAJOK BIAKPUTTSA, OBCIYIOBYBAHHSA TA 3AKPUTTA TIOTOYHUX
PAXYHKIB HA BUKOHAHHA JEPJKABHUX ITPOI'PAM

3.63.B pamkax Ta Ha BUKOHAHHS JIEPKaBHUX MIPOrpaM:

3.63.1. bank Hamae nocnyru Kiienram-¢iznaauM ocobaM (TIEpUTiK SKUX BU3HAYAETHCS MOCTAHOBAMU
VYpsany Ykpainn) B nepiof aii BiANOBIAHOT 1ep>KaBHOI IPOTPaMHU.

3.63.2.bank yknamae m0roBOpH OaHKIBCHKOro paxyHKy 3 Kiientamu-¢dismuyHumMu ocobamu Ha
BUKOHAHHS JICP’)KaBHUX MPOTPaM 3 HAJAaHHAM €JICKTPOHHUX MYOJIYHUX ITOCTYT BiAMOBIIHO IO YHHHUX
nocranoB KaGinety MiHicTpiB YkpaiHu.

3.63.3.Knienty banky,imo Oaxae BIAKPUTH TOTOYHUNA pPaxyHOK 13 CIHEHIaIbHUM PEXKUMOM
BUKOPHUCTAHHS, HEOOX1IHO MaTH B MoOuUIbHOMY noaaTtky [lopramy [is (dis) chopmoBaHi 1oKyMeHTH,
BHU3HAuUEH1 BIAMOBIIHOIO TocTaHOBOI Kabinery MinicTpiB Ykpainu.

3.63.4.BiKpUTTs] TIOTOYHOTO paxyHKa 3IIHMCHIOEThCS BaHKOM BIIMOBIIHO JO 3aKOHOJABCTBA Ta
HOPMAaTHUBHO-TIPaBOBUX akTiB HamioHanesHOTO OaHKy YKpaiHu 3 ypaxyBaHHSIM BIAMOBIIHOI TOCTAHOBU
Kab6inery MinicTpiB Ykpainu.

3.63.5.ITorounuii paxyHOK i3 CHEUialbHAM PEKAMOM BHKOPHCTAHHS IS 3apaxyBaHHS KOIITIB
BIJIKPMBA€ETHCS BUKJIIOYHO Y TPUBHI.

3.63.6.CTpok [ii MOTOYHOTO PAaXyHKy 13 CIELiaJbHUM PEXUMOM BHKOPUCTAHHS BHU3HAYAETHCA
BIJINOBITHOO NocTaHoBOIO KabineTy MiHicTpiB YKpaiHu.

3.63.7.3apaxyBaHHd KOLITIB Ha IOTOYHHUH pPAXYHOK 13 CIELiaJIbHUM PpPEXHMOM BUKOPUCTAHHS
3IACHIOETBCS B CyMax Ta B MOPSJIKY, BU3HAYEHHUX BIAMOBIIHOIO mocTtaHoBoro Kabinery MiHicTpiB
VYkpainu.

3.63.8. Pexum poOOTH MOTOYHOTO PAXyHKY 13 CHELIaJbHUM PEKMMOM BUKOPHUCTAHHS BHU3HAYAETHCS
B1/IMOB1IHOIO NocTaHoBOI0 Kabinety MinictpiB Ykpainu.

3.63.9.1linb0Be BUKOpUCTaHHS KOIITIB Kill€eHTOM-OTpHMyBayeM KOMITIB BHU3HAYA€THCS BiANOBITHOIO
nocraHoBoro Kabinery MiHicTpiB YkpaiHu.

3.63.10. YMoBHU Ta nopsaoK 3akpUTTs 110TOYHOrO paxyHKy i3 cleliaIbHUM PEKHMOM BUKOPUCTAHHS
BHU3HAYAETHCS BIAMOBIIHOIO MocTaHOBOK Kabinety MiHicTpiB YKpaiHu.

3.63.11.HeBukopucTaHi KOIUTH NOBEPTaIOThCA BaHKOM B MOPAIKY, BCTaHOBJIEHOMY BiJTOBIJHOIO
nocranoBoro Kabinety MinicTpiB YkpaiHu.

3.63.12.Komtu, 3apaxoBaHi Ha motouHuil paxyHok Kimienta banky, y pasi ifloro cmepti, HaOpaHHs
3aKOHHOI CHJIM PIIICHHSIM CYIy MPO BU3HAHHS MOTO OE3BICHO BIJACYTHIM a00 OTOJIOIICHHS MTOMEPINM
MOBEPTAETHCS BaHKOM y IOpS/IKY,BU3HAUEHOMY YHHHUM 3aKOHOZABCTBOM.

3.63.13.He3apaxoBani cymu kowtiB Kiienry banky noBepraiorbess bankoM y nopsiiky, BU3BHa4Y€HOMY
YHHHUM 3aKOHO/IaBCTBOM.

3.63.14.ITocnyru  banky, moB’s3aHi 3 BIAKPUTTAM, 3aKpUTTSM Ta OOCIYrOBYBaHHSIM IOTOYHOIO
paxyHKa, a TaKoXX eMmicii Ta oOcIyroByBaHHs IUIaTiXHOTrO iHCTpyMeHTY Kitienta banky HamaroTbes
0€30IL1aTHO.

3.63.15.06po6ka mepconanpHux ganux Kiienra banky baHkoM 3mificCHIOETBCS BIAMOBITHO 10
3aKOHOJIaBCTBA MPO 3aXUCT NMEPCOHATBHIX JTaHUX.

144



3.63.16.Kiient banky, ykiasmm Jloroip 6aHKIBCBKOTO paxyHKY, HajaB baHKy T03BUT HA PO3KPUTTS
bankom  indopmarii, mo CTaHOBUTH OaHKIBCbKY TA€MHUIIO, TAEMHHUIIO (PIHAHCOBOI MOCIYTH,
MEePCOHANBHUX JAaHWX, KOH(iACHMIHHOT i1HpopMalii mogo cebe Ta 3AIMCHEHI HUM omeparii
AxkuioHepHoMy TOBapHCTBY «Oman0ank» Ta MiHIM(pH, IHIIMMH JAEpKaBHUM OpraHaM Ta
ycTaHoBaM,niepe0ayeHuM BiANoOBiAHUMHU mocTaHoBamu KaGinery MinicTpiB Ykpainu, B oOcsrax,
nepeadavyeHux JIOKYMEHTAaMM,3aTBEPIPKCHUMHU BIAMOBIAHMMHU moctaHoBamMu Kabinetry MiHicTpiB
VYkpainu.

145



PO3ALJI 4. ITIOPAJOK OBCJIYI'OBYBAHHSA ®I3BUYHUX OCIb B CUCTEMI OHJIAUH-
BAHK

4.1 Buxkopucranas Kiientamu Cucrtemun OHaiiH-0OaHK mependadae 3MIMCHEHHS 3a JTOTIOMOTOO
Cuctemu OnnaifH-0aHK omnepariii mox0 po3MOPSHKEHHS IPOIIOBUMHU KOIITAMH, SKi 3HAXOAATHCS Ha
ITorounomy paxynky Kiienra, Binkpuromy y banky Ha ymoBax BignoBigHoro [{orosopy, Tapudir ta
YHHHOT'O 3aKOHO/IaBCTBA.

4.2.Omneparnii mo paxyHkax KiieHta, mo BHKOHYIOThCS bankom Ha mifcTtaBi EnekTpoHHHX
PO3PaxyHKOBHX JIOKYMEHTIB (TUTaTDKHUX IHCTpyKIii) KiieHTa, He mTOBMHHI OyTH TMOB’s3aHi 3i
3MIMCHEHHSAM HUM I1IITPUEMHHUITBKOI TISTTHHOCTI.

4.3.Bci eneKTpoHHI pO3paxyHKOBI TOKYMEHTH (IUIaTDXHI 1HCTPYKLIi), sIKi HampaBisAoThes B baHk 3a
nonomoroto Cuctemu OHaiiH-0aHK, BBAXKAIOTHCS TaKUMH, 10 CKJIAJIEH] 13 T0AEpKAHHIM MHChMOBOL
¢bopmu, 1 He MOXKYTh OYTH OCKapKeHi 4epe3 iX eNeKTpoHy GpopMmy.

4.4 . Yxnanenns Jloropopy oociayroByBanus [lorounoro paxynky B Cucremi OHlaiiH-0aHK,y TOMY YHCIT
y cknaai JloroBopy KBO, He BuKIOYae MoxmBOCTI 00pobneHHs bankoMm moxymentiB KiienTta Ha
ManepoBUX HOCIAX.

4.5.11opsaaok miAKJIIOYEHHS 10 CUCTeMH Ta pexxuM poooTu Cucremn OHIaiH-0aHK.

4.5.1.]Ins po6oru B Cucremi Onnaiin-6ank Kiienty HeoOXigHe oOnagHaHHS (KOMIT'I0TEp, Tele(oH,
IUIaHIIeT abo 1HIIWN MPHUCTPii) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli Texniuni
nuTanHs KiTieHT BHUpiNIye caMOCTIITHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2 1na nigxmoyernst 1o Cucremu OnnaitH-6ank KiieHTY HE0OX1/1HO MPOBECTU PEECTPALIIIO B
Cucremi OmnnaifH-0aHK 3a mocmiaHHsAM: https://my.bankvostok.com.ua/, sxa moxe OyTu 3milicHeHa
micis akuentyBanHs 1ux [Ipasun KbO. AkuentyBanusam uux [Ipasun KbO Kiient miarepmxye, 1o
BiH TIOBHICTIO Ta 0e3yMOBHO (B po3yMiHHI cT. 642 lluBiIbHOTO KOAEKCY YKpaiHHM) MOTOAMBCA 3
[Ty6niynoro npomnosuuiero ITAT «bAHK BOCTOK» nHa ykinageHHs [loroBopy mpo KOMILJIEKCHE
OaHKiBCbKe OOCIYyroByBaHHS 3 HaJaHHSAM NOCIyrn oOcimyroByBaHHs B Cucremi OHiaiiH-
6ank//loroBopy o0ciyroByBanHs [lotounoro paxyHky B Cucremi Onnaiin-6ank Ta Tapudamu banky,
Ta 3000B’SI3y€THCS 1X BUKOHYBATH.

4.5.3.]1ns 3ailicHeHHs nucTaHLiiHOrO 00cimyroByBanHs [Torounux paxyHkiB KiieHTa, BIIKpUTTS SKUX
He Tependavyae HaJlaHHsS MOCAYrd oOciayroByBaHHs B Cuctemi OwnmaitH-O0ank, KiienTy HEoOXimHO
Hagatu 10 baHky BinnoBigHy 3asBy.

4.5.4. Aprentudikanis Knienta Cucremoro OHnailH-OaHK 3I1HCHIOETHCS 32 HOMEPOM MOOIJIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomoror iH(popmMauiiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn go Cucremu
OmnnaitH-0aHK.

4.5.5.'pannunumii Tepmin Cecii ctaHoBUTh 15 (II’siTHagusATH) XBUIMH. SIKIIO MPOTSTOM LIBOTO 4Yacy
Knient He 3niiicHIOE Oyab-aKkuX A1, To Cecist IPUIUHAETHCS.

4.5.6.Y pazi 3nificHeHHs omnepauid B Cucrtemi OwunaiiH-Oank KiieHT oTpuMmye 3a J10IOMOTIOIO
iHpopMmaniiiHoro nosizomineHHss OHOpPa30BUN Mapoib omneparlii, s MiATBepKeHHsT EnexkTpoHHOro
PO3paxyHKOBOTO JOKyMeHTa (TaTixkHo1 iHCTpyKIii). bank i Kiient, yknaBmm nanuii Jlorosip, miinum
3roJ¥ BIJHOCHO TOTO, III0 BBEJICHHS MApOJIt0, HAIICIAaHOTO Y TaKOMY iH(pOopMaliiiHOMY NOB1IOMJICHHI,
€ aHaJIOroM BJacHOpy4Horo mianucy KiieHnTa (€ eneKTpoOHHUM MIAIHUCOM), Ta 110 BCl onepariii, yroau,
JTOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, T1MMCaH1/3aCBIAUeH] B €JIEKTPOHHOMY BUIJISI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCA MiAnucaHuMu KilieHToM Bi1acHOPYHY.

4.5.7 IlpoGnemu, moB'si3aHi 3 HEMpaIe3JaTHICTIO KOMIT'toTepa (MOIMIKOKEHHSI CHCTeMH, HeMpPaBUIbHI
HaJAIITyBaHHS, 3apaKeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a JOIOMOTroro
crieniaiizoBaHux (ipM 3 peMOHTY Ta HaJIAIITYBAaHHS KOMI'TOTEPIB 3a BIACHUM paxyHOK.
4.5.8.bnokyBanHs oOmikoBoro 3amucy Kmienta y Cucremi OnnaitH-6aHK MOxke OyTH 3A1MCHEHO 3a
BiacHUM OakaHHAM Kitienra. 71 1boro HeoOX1/THO HaJJaTH BIANOBIAHY MUCHMOBY 3asBY 10 banky a6o
yCcHY 3asBy, 3arenedonyBaBmu 10 Kontakt-mientpy 3a Homepom 0 800 30 70 10 Ta mpoitmioBim
rOJIOCOBY aBTEHTH(]iKaILilo0.

4.5.9.Po36nokyBanHst oOmikoBoro 3amucy Kiienrta y Cucremi moxke OyTH 3A1MCHEHO 3a BJIACHUM
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OoaxxanasaMm Kiienta, 3ab6mokoBanoro 3rigHo 1m1.4.5.8. mux IIpasun KBO. Jlnsa iboro HeoOXiHO HATaTH
BIJITIOBITHY MMCbMOBY 3asBY (BCTAHOBJICHOTO 3paska) 10 banky abo ycHy 3asBy, 3aTese()OHyBaBIIN 10
KoHTakT-1IeHTpY ¥ MPOUTIIOBIIIH TOJIOCOBY aBTEHTH(IKAILIFO.

4.5.10.Kniear no3Boinsie banky BiacwinaTé iHGopMaIliiiHe MOBIIOMIICHHS 1O KaHalaM MOOUTBHOTO
3B'13ky Ha Homep mobinbHOTO ((piHaHCOBOTO) TenmedoHy. BCio BiAMOBIMANBHICTh 3a PO3TOJIONICHHS
JaHuX 1O paxyHkax KirieHta TperiM ocobam, 10 BigOyloCs BHACTIOK HAJCWIAHHA baHkoM
iHpopmariiHuX TOBIMOMIICHh Ha BkazaHud Kiientom B 3assi-/loroBopi Homep wmoOiasHOTO
(pinancooro) tenedony, Kiient 6epe Ha cebe.

4.5.11.Cucrema OnmaifH-0aHK JOCTYITHA I111710/1000BO 3a TocwiIaHHAM: https://my.bankvostok.com.ua/,
OKpiM BHUMAJIKiB, 1110 BKa3aHi B 11.4.6.14 mux [Ipasun KBO.

4.6.bank Ma€ npaso:

4.6.1.B nopsnky, BuzHaueHoMmy Iumu [lpaBunamu KBO, BHOCHMTH 3MiHM YMOB HaJaHHS IOCITYTH
kopuctyBanHs Cucremoro OwnnaiiH-0aHk. IHdopmariss mpo 3MiHM yMOB HaJaHHA  TOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHK HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausaTh) KaCHJAPHUX JTHIB 0 BCTYITY Y JIIFO TAaKUX 3MiH 3a qoroMoror Cucremu OHaitH-0aHK.
Sxmo KiieHT He 3rozieH 31 3MiHaMM YMOB HaJIaHHS Nocayru kopuctyBaHHsa Cucremoro OHnaiH-0aHK,
TO Mae€ JI0 HACTaHHS JaTH, 3 IKOT IOYMHAIOTH JTISTH TaKi 3MiHH, BIIMOBHTHCS BiJ] TOCIYTH, IIOAABIIH JI0
banky Ankery-3asBy npo posipBaHHs JloroBopy obcimyroByBaHHs IlorouHoro paxynky B Cucremi
OmnnaitH-0aHk. SIKImo cTaHoM Ha Jary, 3 SIKOi MOYMHAIOTH MiATH 3MiHHM YMOB HAaJaHHS IOCIYTH
kopuctyBaHHs Cucremoro Onnaii-6ank KitieHT He BiIMOBUBCS BiJl IOCIIYTH, TO BBAXKA€ThCs, 1110 KitieHT
MOTOJIUBCS HAa 3MiHY YMOB HaJaHHS MOCITYru KopuctyBanHs Cucremoro OwnnaitH-6ank. ToOTO 3MiHM
YMOB HaJIaHHS [TOCIYry KopucTyBaHHs Cructemoro OHnaiiH-0aHK BBaXKarOThCsl HoropkeHuMu Kitientom
Ta TaKMUMH, IO TOYMHAIOTH 3aCTOCOBYBATHCH JO B3aeMOBITHOCHMH CTOpIH y BIANOBiAHY naTy iX
BIIpOBaKeHHs. TakuM unHOM KilieHT BHpakae CBOIO BOJIIO IO CTOCYEThCS 3MiHM YMOB HaJlaHHS
nociyru kopuctyBanus Cucremoro OHitaiiH-0aHK (ICTOTHOT YMOBH J[0oroBOpY) NIISTXOM MOBUYaHHS. Y
LIbOMY BHIIQ/IKy 3aCTOCYBaHHS 3MIHEHHUX YMOB HaJlaHHS MOCIyru KopucTtyBaHHs Cucremoro Onnaiin-
0aHK B mepioj MPOJOBKEHHsS A0roBipHUX BimHOCHH KitieHTa Ta banky BinOyBatoTbcs (PakTHUHO
[IJIIXOM MOBYA3HOI 3TOIM CTOPIH.

4.6.2.Baocutn 3minu 1o Tapudis kopuctyBanus Cucremoro OnnaitH-6aHk; [Hpopmariis npo 3MiHU 10
Tapudis kopuctyBanHs Cucremoro OHialiH-O0aHK HampaBisieTbess baHkom B (opMi MOBiZOMIIEHHS
Kimienty 3a 30 (Tpuausars) kaneHgapHUX JHIB 10 BCTYIY Y A0 TaKUX 3MIH 3a AONoMorow Cuctemu
Omnnaitn-6ank. Skmo KiieHT He 3rozeH 31 3MiHamu 10 Tapu¢iB kopuctyBanHs Cuctemoro OHmaiiH-
0aHK, TO Ma€ /10 HACTaHHS JaTH, 3 SIKOT MOYMHAIOThH JISTH TaKi 3MIHM, BIJIMOBHUTHCS BiJl TOCIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B Cucremi OmnnaiiH-0aHK. SIKIIO CTaHOM Ha Jary, 3 AKOi NMOYMHAIOTh AISTH 3MiHM 10 Tapudis
kopuctyBaHHs Cucremoro Onnail-6ank KiieHT He BiIMOBHUBCS BiJl TOCIYTH, TO BBAXKAEThC, 1110 KiieHT
noroauBcs Ha 3MiHy TapudiB kopuctyBanHs Cuctemoro OmninaitH-O0ank. To6to 3minu Tapudis
kopuctyBaHHs Cucremoro OnilaiiH-0aHK BBaXarOTbCs MOroJUKeHUMH KilieHTOM Ta TakuMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBITHOCUH CTOpIH y BIJANOBIIHY JAaTy iX BIpOBaKeHHs. Takum
yuHOM KIli€eHT BHpakae CBOIO BOJIO IO cTOCyeThesl 3MiHM TapugiB kopuctyBaHHs CHCTEMOIO
Omnnaiin-6aHk  (icToTHOI yMOBHU [loroBopy) HUISIXOM MOBYaHHsS. Y IbOMY BHIAJIKy 3aCTOCYBaHHS
3mineHux TapudiB kopuctyBanHs Cucremoro OnHnailH-0aHK B MepioA MPOJOBXKEHHS JOTOBIPHUX
BinHOCcHH KiienTa Ta banky Bi0yBaroThcs (aKTHUHO HUISIXOM MOBYAa3HOI 3TrOJIH CTOPIH.
4.6.3.BHOCUTH 3MiHH JI0 TIEpENiKy onepariid, mociyr Ta GpyHkuiit B Cucremi Onnaiin-6ask. [Hpopmaris
mpo 30UIbIIEHHS Mepeniky omepauiid, nmociayr ta ¢yHkmiii B Cucremi OnnaifH-OaHK He moTpelye
igauBinyansHoro  iHgopmyBanHs  KiientiB.  Kmient Mae  mpaBo  BuOOpy, a  came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpallilo, Mocayry, pyHkimito B Cucremi OnnaifH-0aHK 4H
yTpUMaTUCS  Bi ~ Takoi  Omeparii,lociyrHy, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaiH-O0aHK
HanpaBisgeTbesi bankom B opmi moBimomnenHs Kmienty 3a 30 (TpuansaTs) KajdeHIApHHUX AHIB JO
BCTYIYy Y JiI0 TakuX 3MiH 3a jonomoroio Cucremu OHaitH-0aHK, 3 MOMJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro mopigomiieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHU JI0 TIEPENTiKy Omeparii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ JJO HACTAHHS JIaTH, 3 SKOI MOYUHAIOTh JIATH TaKi
3MIHH, BIZIMOBUTHCS BiJ NOCIYIH, mojaBmu 10 baHky AHkery-3asBy npo posipBaHHs Jlorosopy
obciyroByBanHsi [lotounoro paxynky B Cucremi OninaitH-OaHK. SIKIIO cTaHOM Ha JaTy, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNiKy oneparliii, mocayr ta pyHkiiid B Cucremi OnnaiiH-6ank KitieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT moroauBcs Ha 3MiHY 10 TEPEJiKy OIeparin,
nocyr Ta pyHkiii B Cucremi OnmaitH-0aHk. ToOTO 3MiHUM 10 TEpesiKy onepallii, mociayr Ta GyHKIii
B Cucremi OmnnaiiH-0aHK  BBa)XalOTbCAd HOTOMKeHMMH KUill€eHTOM Ta TakKMMH, IO I[TOYMHAIOTDH
3aCTOCOBYBAaTUCh [0 B3aeMOBIIHOCUH CTOpPIH y BIANOBIJHY ATy iX BIPOBAKEHHS. TakuM YMHOM
KiieHT BHpa)kae CBOIO BOJIO IO CTOCYETHCS 3MIHU JI0 MEPENiKy Omeparlii, mocayr Ta GyHKLild B
Cucremi OmnmaitH-0aHK (icTOTHOI ymoOBH JlOoroBopy) HUISIXOM MOBYaHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkimii B Cucremi OHmnaiiH-0aHK B mepion
MPOJIOBXKEHHS JOToBIpHUX BimHOCUH KitieHTa Ta banky BigOyBarOThCs (aKTMUHO MUISXOM MOBYA3HOT
3roJId CTOPIH.

4.6.4.Bumaratu omutatu Kimiearom nmocyr 3a ganumu Ipasunamu KBO.

4.6.5.BinmMoBuTH |y TmpoBeneHHI omepamii, skmo KiieHT He TpoWIIoB HAJNEKHUM YHHOM
aBTeHTU(]IKAIIIFO.

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kiienra, skmo B mporeci
KOpUCTYBaHHS cucTeMoro OmniaiiH-0aHK CTajgo BiIOMO Hpo nopymieHHs KiieHToM uMHHOrO
3aKOHOJABCTBa YKpaiHH, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHns baHky.
4.6.7.BcranoBmoBaTH JTIMITH Ha 3[1HCHEHHS omepalliii 3a paxynkamu Kiienra 3 pukopuctantsm [1I B
Cuctemi OHiaifH-0aHK 3 METOIO 3ar00iraHHs MaxpaiChKUM OIeparisiM.

4.6.8.3a0n0kyBartu goctyn a0 Cucremu OnnaitH-0aHK y pa3i HAIBHOCTI OOCTaBHH, 1110 JAIOTh MiICTaBU
BBakatu, 1o oneparii B Cucremi OnnaiiH-0ank 37iiicHIoI0TECs He Kitientom/He Jlepxkatenem I1I, na
CTPOK J10 3’CyBaHHS IIUX OOCTaBUH.

4.6.9.3axputu noctyn Kiienty no Cucremu OnnaifH-06aHK y pa3i nopymenns Kiniearom ymos [IpaBun
KBO.

4.6.10.3akputu nocryn Kiienty no Cuctemu OHnailH-0aHK y BUNAJKY, SKIIO MPOTSITOM MEpiogy
kopuctyBaHHs Cucremoro OnnaiiH-6ank KitieHT 3akpHB Bci BJacHI paxyHKU y baHky.

4.6.11.3akputu gocryn Kmienty no Cucremu OnnaiiH-0aHK, skimo Kiient npotsrom 1-ro (OnHoro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OnnaitH-0aHK.

4.6.12.11Ipununuty aito lorosopy oociayrosyBanns [lotounoro paxynky B Cuctemi OHnaiiH-0aHK B
OJTHOCTOPOHHBOMY MOPSAKY y BUIIAAKaX, nependayenux uumu Ilpasunamu KBO.

4.6.13.Ha mincraBl miuaTLKHUX IHCTPYKIIM 3/A1MCHIOBaTH CHUCAHHS KOWITIB 3 paxyHKiB KiieHTa B
NOpsAKY, BU3HaueHoMy po3auioM 6 «Ilmatikai iHcTpykuii» nux IlpaBun KBO, y T.4. paxyHkiB
«36upanoukay / «Hazbuparyc» 3a mociayru B Cuctemi OHilaliH-0aHK Y MOMEHT 3/11IMCHEHHS oriepallii B
Cuctemi OHnaiiH-OaHK.

4.6.14.3ivicHioBatn  MojepHizanito Cucremu OHnaiiH-0aHK Ta BOPOBAKYyBaTH ii 1HIII Bepcii,
MNPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM THMYAacOBO NPU3YNHHATH poboTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn no Cucremu OnnaiiH-6aHK y pasi nopyueHHs KiieHToM 3axoziB Oe3nexu
npu po6oTi B Cuctemi OnnaitH-0ank, nependadenux m.4.10. nux [Ipasun KBO.

4.6.16.B Oynp-sixuil yac 3a BJIACHOIO 1HIIIATHBOIO B OJJHOCTOPOHHBOMY HOPsAKY po3zipBatu [lorosip
oOciyroByBanHs [lorounoro paxynky B Cucremi OHmnaiiH-OaHK.

4.7.KjieHT Ma€ npaBo:

4.7.1 KopucryBarucs Cuctemoro OwnnaitH-6ank BignositHo a0 ymoB IIpasun KbO/orosopy
oOciyroByBanHs [lorounoro paxynky B Cucremi OHmnaiiH-OaHK.

4.7.2 3niiicHroBatu omeparlii B Cuctemi OnnaitH-6ank BignosigHo 1o sumor [Ipasun KbO/ JoroBopy
ob6cmyroByBanHs [lorounoro paxynky B Cucremi OHiTaifH-0aHK Ta YWHHOTO 3aKOHO/1aBCTBA.
4.7.3.Bumararu Big banky Bukonanns ymoB [Ipasun KBO/ [loroBopy o0ciyroByBanus Ilorounoro
paxyHky B Cuctemi OHnaiiH-0aHK.

148



4.7.4.3MiHI0BaTH JIIMITH Ha 31MCHEHHS oreparlliii 3a paxynkamu Kiienra B Cuctemi OHaiiH-0aHK,
mo Oyno BcraHoBieHO 3rigHo 1. 4.6.7. mux IlpaBun KbO/ymoBamu BiamosigHoro Jlorosopy,
BiAMoOB1IHO 710 yMOB [1yOmiuHoi mporno3urii/loroBopy oociyropyBanss [loTounoro paxyHky B Cucremi
Omnnaiin-0aHkK.

4.7.5.3Bepratucsa 1o banky 3a KOHCYJIbTaIisIMH CTOCOBHO 110710 KOpucTyBaHHS Cuctemoro OHIaiiH-
OaHK.

4.7.6.B omHOCTOpOHHBOMY TMOPSAAKY po3sipBatu J[loroBip oOciyroByBaHHsi [IoTOYHOTO paxyHKy B
Cucremi OnnaiiH-0aHK.

4.8.bank 3000B‘s13aHMIi:

4.8.1.Hagatu Kiienty noctyn no Cucremu OnnaitH-0ank BiamosiaHo 10 ymoB [Ipasun KBO/ Jorosopy
obciyropyBanHs [lotounoro paxynky B Cuctemi OHinaiiH-OaHK.

4.8.2.BukonyBaru iHimiiioBani Kiientom muratikai iHCTpYKIii (JlucTaHIiiiHi PO3MOPSIKEHHS),
oopmieni y Bianmosignocti 10 ymoB Ilpasun KbO/[loroBopy o6ciyroByBanns [Torounoro paxyHky B
Cucremi OnnaitH-6aHK, [HCTpyKIIii KOpHCTyBadya Ta YMHHOTO 3aKOHO/IaBCTBA.

4.8.3.3a0e3neuyBatu Hepo3roomnieHHs iHpopmarii mpo Kiienra Ta #ioro oneparii B Cucremi Onmnaiin-
0aHK, B MEXaXx, Nepe0aueHnX YNHHUM 3aKOHOJJaBCTBOM.

4.9.K1ieHT 3000B‘s13aHUI:

4.9.1.BuxonyBaru ymoBu IIpasun KbO/loroBopy obciayroByBanus Ilotounoro paxynky B Cucremi
OmnnaitH-0aHK.

4.9.2 3 niiicHroBatu poctyn a0 Cucremu OHNaiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHHX Ta MPOTPAMHHUX
3ac006iB, 1m0 BignoinawTs BuMmoram [Ipasun KbO/ [loroBopy obcnyroByBanns [loTouHOro paxyHKy B
Cucremi OnaiiH-0aHK.

4.9.3.JloTpMyBaTUCh BUMOT HOPMATHUBHO-IIPABOBUX akTiB Ykpainu Ta ymoB [IpaBun KbO/[Jorosopy
obciyroByBanHs [lotounoro paxynky B Cuctemi OHiaiiH-OaHK.

4.9.4.3niilicHIOBaTH OIIaTy MOCHyr 3a KopuctyBaHHS Cucrtemoro OnnaiiH-Oank 3rigHo m.4.12. nux
[Ipasui KBO.

4.9.5.3a6e3neuyBaTy 30epiraHHs Ta KOH(IIEHLIHHICTh MapoJiiB Ta 1HIIOI 1H(opMarllii, HeOOX1aHOT IS
JOCTYIy Ta 3[1iCHEeHHs OaHKIBChbKUX omepauiii B Cucremi OHailH-0aHK, Ta HE PO3TrOJIOUIYBAaTH TAKy
KOH(iAeHIIIHY 1HPOpMaLlit0 TpeTiM ocodam.

4.9.6.I1o mipi HagxomkeHHd IHdopmaniiinux nosinomiieHb banky mpo 3miHy ymoB mux IlpaBun
KBO/Jorosopy o6cnyroByBanss [lorounoro paxynky B Cucremi OHnaiiH-6aHk, Bkitoyaroun Tapudu,
HEeraiHO O3HaMOMIIIOBAaTHCS 3 TakMMH [H(popMaliiHUMU MOBIIOMJIEHHSMH, a TAKOX IEPEBIPSITH Ha
BeOcaiiTi banky 3a mocunmanHsMm: www.bankvostok.com.ua iH¢popmMariito moao 3MiH ymoB I[IpaBui
KBO/lorosopy o6cinyroByBanHs [lorounoro paxyHky B Cucremi OHnaiiH-0aHK, BKiItoyatoun Tapudu.
4.9.7.Ha Bumory banky BinBinatu BinaineHHs banky, ne o6cnyroByeTbest KilieHT, 3 METOIO OHOBJIEHHS
CBOIX 1IeHTU(]IKAIIMHUX TaHUX BIAMOBITHO 0 BUMOT 3aKOHOJABCTBA YKpaiHU 3 MUTaHb (PIHAHCOBOTO
MOHITOpUHTY. B pa3i HacTaHHs TepMiHy YTOYHEHHS 1ACHTU(IKAIIiHUX JaHuX, a00 B pa3l HESIBKHU
Krienra st yrouyHeHHs JaHUX TO 3anuTy baHKy, BaHk Mae mpaBo NMPHUIMHUTH OOCITYTOBYBaHHS
Kiienra B Cucremi.

4.9.8.JloTpumyBaTHCh 3aX0/11B 6e3neku mpu poooTi B Crucrtemi OHnaitH-0aHK, nepeadadenux m.4.10 mux
ITpasun KBO.

4.9.9.V pa3i 3Minu ta/abo BTpatn Homepy mobinbHOrO (piHaHcoBOro) tenedoHy 3a0I0KyBaTH CBiif
O6mnikowuii 3anuc y Cuctemi Onnaiin-6ank (3atenedonyBasiuu 10 banky 3a Homepom 0 800 30 70 10
Ta MPOUILIOBIIY IOJIOCOBY aBTEHTHU(IKAIII0) Ta TEPMIHOBO 3BEPHYTHUCH 110 BijauleHHs baHky, B skoMy
obciyroByetbes KiieHT utst monaui 3asaBu npo 3mMiny Homepy mo6inbHoro (¢inancoBoro)renedony. Y
pa3i HeBukoHaHHs KiienToM BuMOr, BKazaHux B upbomy nyHKTI [IpaBun KBO bank He Hece xo0aHOI
BIJIMOBIJAJILHOCTI 3a HampasieHHs OIHOPa30BOro Mapoio BXoay Ta/abo OgHOPa30oBOTro Mapoito
onepanii Ha Homep MobGinpHOTO ((piHaHCOBOTO) TenedoHy, sAKui Oyno 3MiHEHO Ta/abo BTpadeHO.
CropoHu JOMOBWIHCS, 1110 HoMep MoOinpHOTO((piHaHCOBOTO) TenehoHYy BBAXKAECTHCS 3MIHEHUM B 3asiBi-
JloroBopi 3 MomeHTy noaadi Kiientowm 3asBu npo 3miny Homepy mo6ipHOTO (hiHaHCOBOTO) TEIehOHY.
4.9.10.Y Bunmaaxy 3MiHM NEPCOHAIBHUX JNAaHUX HagaTu 10 banky mpotsarom 5 (IT'sti) pobounx nHiB
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OHOBJICHY 1H(OpMAIIifO 32 MEPCOHATPHIMH JJAHUMH Ta BIJIMOBIIHI JOKYMEHTH Ha IMiITBEPKECHHS TaKUX
3MiH.

4.9.11.TepminoBo 3a0si0kyBat KopuctyBanHsa Cuctemoro OHmaitH-0aHk (3aTenedonysBapim 10 banky
3a HomepoM 0 800 30 70 10 Ta mpoMIIOBIIN TOJIOCOBY aBTEHTH(IKAIII0) Ta TEPMIHOBO 3BEPHYTHUCH 10
BimineHHs baHky, B sikomy oOciyroByerbcs KilieHT y BUNagkax, SKIIO € I03pa TOro, IO
Kondinenmiitii 1anHi ctamy BioMi TpeTiM ocobam.

4.10.I1paBuiia 6e3nexu B Cucremi OHjaiiH-0aHK Ta Mexi BiinoBigaiabHocTi banky

4.10.1./In1  Oe3neunoi pob6otu B Cucremi OwnnaitH-6ank KitieHT 000B’SI3KOBOTO  TTOBHUHEH
JIOTPUMYBATUCh HACTYITHUX TPABUIL:

4.10.1.1.He posromomryBatun koHpineHmiitai mani (ITapons Bxomy, OmHOpa3oBuii mapojib oreparti,
OnHOpa3oBUil Mapoib BXOAY, JaHi IOJO OIepaliid, paxyHKiB TOILIO), 10 BUKOPUCTOBYIOTHCS IPH
po6oti B Cuctemi OHnaliH-0aHK, TPETiM 0cobam.

4.10.1.2.He BuxopucToByBaTH KOH(IACHIIHI JaHi Ha Oyap-sKUX iHIIUX caiiTaXx B Mepexi [HTepHer,
Kpim caiity Cucremu OHiaiiH-0aHK 3a TOCHIIaHHAM: https://my.bankvostok.com.ua/.

4.10.1.3.He 30epiratn koH(}imeHIiiHI naHi, 1m0 BUKOPHCTOBYIOThCS B Cucremi OnnaifH-OaHK Ha
o0aiHaHHI 3a JIOMOMOTOIO SIKOTO 3I1HCHIOETHCS poboTa B Cuctemi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISIZII T MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4.He BiamoBiaT Ha €JICKTPOHHI JJUCTH 3 IPOXaHHSIM BUCIATH KOH(iAeHITIIHI 1aHi. bank HikoIH
He Hajcuiae 3anuT Ha orpuManHs y Kiienra Cucremn OnnaifH-0aHK KOH(DiIEHIIMHUX JaHUX depe3
€JIEKTPOHHY IOIITY, HE 31 CHIOE PO3CUJIKY EIEKTPOHHUX JIUCTIB 3 MPOXaHHSIM BHCIATH KOH(IACHIIIHHI
TlaHi, He PO3CHJIA€ MporpaMHe 3a0e3MeUeHHs 171l BCTAHOBJICHHS Ha MepCOHabHIM KoMt toTep KirienTa.
4.10.2.ITpu migo3pi, mo koHbiaeHiiHI qani KiienTa, mo BukopuctoBytoThes B Cuctemi OHnaiH-0aHK
CTaJv BiioMi TpeTiM ocobam, KitieHT 30008’ 13aHMI THMYACOBO 3a0JI0KyBaTH KOprCTyBaHHS CHCTEMOIO
Omnnaitn-6ask 3rigHo nyHKTy 4.5.8. [Ipasun KBO.

4.10.3.BukoprcTOBYBaTH HaJIE)KHE aHTUBIPYCHE Ta MEPEXKEBE MPOTpaMHe 3a0€3MEeUCHHS IS 3aXUCTY
poboyoro mici KitieHTa Ta CBOEYacHO 3/1IMCHIOBATH HOTO OHOBJICHHS.

4.10.4.BukonyBaru Buxij 13 Cuctemu OunaitH-Oank (Log-off) micnis 3aBeprienHst pobotu abo mpu
TUMYaCOBOMY BiJTyYEHHI.

4.10.5.baHK 3BUIBHSETHCA Bl BIANOBIJAIBHOCTI 32 4YacTKOBE abo IMOBHE HeBUKOHaHHS I[IpaBun
KBO/Jorosopy o0cnyroBysanns [Totounoro paxynky B Cucremi OHnaiiH-0aHK y pa3i HeA0TpUMaHHIM
KnienTom 3axoniB 6e3nexu nmpu po6oti B CucreMi OHnaifH-0aHK, B TOMY YHCII1 3a3HAUYEHUX B ILIL. 4.6.-
4.10. Ta m. 4.5.2. TIpasun KBO.

4.10.6.3 MeTOI0 BHMKOHAHHS BUMOI YHHHOI'O 3aKOHOJABCTBAa YKpaiHM 100 (YHKIIOHYBaHHS
€JIEKTPOHHUX IUIATIXHUX CUCTEM, IHIIMX BUAIB PO3PAXYyHKIB 3a JJOMOMOTOK CHUCTEM JUCTaHIIIHOTrO
00CIIyrOBYBaHHS, 3 METOI0 BUKIIOUEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOI'O JIOCTYNY A0 iH(opmarii
Kiienra, a Takox /17151 3a1100iraHHs MOYJIMBOCTI MPOTUIPABHUX Ta MIaxpalChbKuUX [iil 3 60Ky TpeTix ocio,
bank 060B’a3k0B0 BuMarae Bij KiieHTa mpoxo/KeHHs Mpoueaypu aBTeHTUdiKaiii. ABTeHTUDIKALISL
KiieHTa mpoBoAMTHCS KOXKHOTO pasy nepel HagaHHsIM Kiienty noctyny no Cucremu OHnaiiH-0aHK.

4.11.0nepaunii, 1ocTynHi 11 BUKOHAHHA B CucreMi OHIaiiH-0aHK

4.11.1.  KiieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKIBChKI omneparlii B Cuctemi OninaiiH-0aHK:

- omeparlii 3 meperyisny 3a TOTOYHUMH, BKJIAIHUMHU (JETIO3UTHUMH ), KPETUTHUMH paxyHKamu KitieHTa;
- omeparlii 3 mepepaxyBaHHs IPOIIOBUX KOIITIB 3 BIacHOTO [loTouHOro paxyHky Ha BiacHi [loTouni
paxyHku KiieHTa B HalllOHAJIbHIN BalIOTI;

- ormepauii 3 nepepaxyBaHHAIM TrpomioBux KomrTiB MK [lotounumu paxynkamu KiientiB banky B
HaIlOHAJIBHIN BAJIIOTI Ta MK BIaCHUMU paxyHkamu KiieHTa B iHO3eMHi# BaJItOTI;

- omepatii 3 mepepaxyBaHHSIM IpoLIOBHX KOIITIB 3 IloTouHOro paxyHkKy Ha paxyHku baHky Ta Ha
pPaxyHKHM B iHIIMX OaHKaX B HalllOHAJIbHIHN BaJIOTI;

- omepariii 3a TexHosoriero MoneySend/Visa Direct B HallioHaIbHIN BaJIIOTI;

- OIUIaTy MOCIYT 3a BCTAHOBJICHUM II1a0JIOHOM;

- mepersi icTopii pyxy rpoueit 3a paxynkamu Kiienra;
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- OTpuUMaHHS NOBigoMIIeHb B baHky, B T.4. iH(popmaIlii o cTocyeThCst 3MiH iICTOTHUX YMOB
JHoroBopy o0ciyroByBanns Ilorounoro paxynky B Cucremi Onnaitn-6ank / [Ipasun KBO;

- BurotoBiieHHs (hopmyBaHHs) iHPopMallii (BUIMCOK) MPO PyX IpomoBUX KomTiB 3a [loTouHnmMmu
paxyHkamu 3 Bugauero I11;

- (opMyBaHHS PEKBI3UTIB 3a BIacHUMU [l0TOUHMME paxyHKaMm;

- aKTHBYBATH Mochyry «306upanouka»/«Ha3zouparycy;

- mnoxaTtu AHKeTy-3asBy/3asaBy 1po odopmiieHHs/mepeodopmueHns I11;

- 1mojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3abnoxyBatu BinacHui I11;

- 3mi"utu [TIH-kox no Baacuoro I1I;

- 3miHoBatu CriemiaibHi BUTPATHI JIIMITH;

- npuB s3atu AekinbKa [11, mo emiToBaHi B paMKkax pi3sHUX OaHKIBCHKHX MPOAYKTIB 10 OJJHOTO HOMEpa
MoOUTbHOTO (hiHaHcoBOTO) Tenedony. [lepekasu B Cucremi OwnmaitH-6ank mix I, mo mpus's3ani 10
OJTHOTO HOMEPY MOO1TEHOTO ((iHaHCOBOTrO) Tenedony, s Tapudikallii BBaKAIOTLCS MepeKa3aMu, 110
npoBeaeHi Mix BiaacHuMU [11;

4.11.2. Omeparisi iepeka3y KOmTiB 3a TexHoyorie;o MoneySend/Visa Direct ckimamaeTscst 3 JBOX
YAaCTHH:

-omeparlisi CliucaHHs — [1e TPaH3aKIis criucaHHs KomrTiB 3 [Torounoro paxynka 3 Bugauero I11;
-omepallist 3apaxyBaHHS — IIe TPaH3aKIlig 3apaxyBaHHs KomTiB Ha [ToTounwmii paxyHok 3 Buaaueto I11.
Jlyis yeminmHoro iHiiroBaHHS niepekady komris Jlepxxaremnto [11 HeoOxigHo 3HaTH 16 — 3HAYHUI HOMED
11 otpuMyBaua, a Takoxx HeoOxiaHo BBecTH HOMep I1I iHiliaTopa nepekasy, crpok ii aii, CVV2 / CVC2
Koa. CKOpHUCTATHCS TaHUM CEpBICOM MOXXJIIMBO uepe3 cMapTdoH ta Cucremy OnmaitH-0ank. ko T11
Hepxarens I1I minrpumye Mastercard SecureCode/ Visa Secure mij yac mepeka3y KOIITIB 4epes
cmaptdon/Cucremy OnnaitH-0aHK, TO JOJAaTKOBO HEOOXimHO Oyzae miaTBepauTH BuKopuctanHs [11
iHiI[laTOpa MepeKasy, UIIXOM BBeJIeHHS Secure-Koy, 1o Oy/e Bianpasienuit bankom y urisai SMS-
noBinomieHHs. [lepekazani kot Ha [lorounuii paxyHok 3 Bunauero 111 orpumyBada OyayTh JOCTYIHI
OTpUMYBauy [UIsl BUKOPUCTAHHS IMICIs YCIINIHOTO 3aBEepUICHHsS IepeKasy, Mpo Mo iHiliaTopa
noBiomisieTbest y Cuctemi Onnaiin-6ank. SAxmro 11 iHimaTopa nepekasy miaKIIOYEHUN 0 MOCTYTH
SMS-info, ininiaTop mepeka3y 10JaTKOBO MOBIIOMISETbCA MPO Mepeka3 HUIIXoM iHdopmariiiHoro
MMOB1OMJIEHHSI.

4.11.3. Kowmicii 3a migkiaroueHHs, 00CIyroByBaHHs 1 nposefeHHs onepauniid y Cuctemi OHnaiiH-0aHK
Bu3HavaroThes Tapudamu banky.

4.11.4. Tlopsanok crlaTH KOMICIM 3a MIAKIIOYEHHs, OOCIYroBYBaHHS 1 NPOBEICHHS Olepauii y
Cucremi Onnaiin- 6ank BuzHavaerbes 1.4.12. Ilpasun KBO.

4.11.5. Ioxo xoxxHOI OKpeMoOi iHiIioBaHOI BiAMoBiAHO 10 i€l [TydnigHoi mpomno3uilii 6aHKiBCHKOT
omepamii mie Ta pemakuis [lyOmigyHoi mpomoswilii, mo Oyna YMHHOKO HAa MOMEHT IHIIIFOBAHHS
BIJIMOBIAHOI OAHKIBCHKOI omeparlii, SKIIO iHIIEe Oe3MocepeqHhO0 HEe BU3HAYEHO TaKOK PEeTaKIlielo
[TyOniuHOi Tpono3uIii.

IniniroBanna Kiientom Oynb-skoi nependayenoi JloroBopom oOciyroByBaHHs [10TouHOrO paxyHKY
B Cucremi OnnaiiH-0aHK OaHKIBCBKOI oOmepalii BBaXKA€TbCsl 3/IICHEHHMM 3a HacTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHeHHs ycnimHoi aBreHTHdiKauii Kiienrta s noctyny no Cucremu;

- Busnauenns Kiientom BiamoBimHO 10  JloroBopy  BCiX  mapamMeTpiB  BiAMOBiIHOT
0aHKIBCHKOI/TIIATIKHOT oreparii;

- IliaTBepmkeHHs BiAMOBIAHOI Omeparlii 3a TOMOMOT0I0 IOHHO oTpuMaHoro O JHOPA30BOTO MAPOITIO
omepairii.

4.11.6. bank Mae nmpaBo He BUKOHATH iHilidoBaHy KiieHTOM omeparito 3a HacTaHHsS Oyab-sKOi 13
3a3HAYCHUX HUKYIE YMOB:

- Henmocrarnocti Ha paxyHKy/paxyHkax KiieHTa KOmTIiB AJis 311HCHEHHS BiJINOBIIHOI onepariii abo
OIJIATH KOMICIT;

- Hesnilicuennss Kiientom omnaru goctyny a0 Cucremu OHiaiiH-OaHK, SIKIIO Taka oIjiaTa
nepenbauena Tapudamu;
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- HasaBHocTi miio3py Ha BUNHEHHS MIAXPaChKUX Mdii;
- HasBHocTi mpo6yieM TEXHIYHOTO XapaKTepy.

4.12.BapricTh NOCJIYTH TAa NOPS/AOK PO3PaxyHKiB

4.12.1.bank Hamae KiieHTy maTHI TOCIYTH BIAMOBIAHO J0 TMEPENTIKy Ta Ha yMOBaX BHU3HAYCHHX
[Tpasmiamu KBO/JloroBopom ob6cmyroByBanus [lorounoro paxyaky B Cucremi OHnaiiH-0aHK;

4.12.2 KimieHT cBOE€1O MIATIKHOIO THCTPYKITIEIO HAJA€E CBOIO 3TOAY Ta Aopydae, a bank mpuitmae Ha cebe
3000B’s13aHHS.  yTpUMyBaTH Kowmicii, mo mnependadeni ymoBamu IIpaBun KbO/dorosopy
ob6cimyroByBanHs [lorounoro paxynky B Cucremi OnmaitH-0ank Ta Tapudamu banky.
4.12.3.Yknanenusm [loroBopy obcnyroByBanusi [lorounoro paxynky B Cucremi OnnaitH-OaHK (y
ckaani JloroBopy Ha KBO a6o okpemoro Jloropopy) nuisxom npuidHatTs [Tyonianoi npono3uitii Kimient
MIATBEPIKYE, 10 O3HaOMIIeHUH 3 Aitounmu Tapudamu banky.

4.12.4.1lpu 3piificHeHHI OaHKIBCBKHMX omepamiii 3a gomoMoror Cucremn OwnnaitH-6ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHUH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKuX OIeparii, i
MOTO/IKYETHCS Ha 3IIMCHEHHSI OaHKIBCHKHMX OTIEpalIliii BiAMOBIAHO 10 uX Tapudis.

4.13. Jlimitu Ha 3aiiicHeHHs (inancoBux omepauiii B Cucremi OHiaiiH-0aHK Ta MOOLIbHOMY

3aCTOCYHKY
CrtopoHu Iidnud 3roau, mo bank Mae mpaBo BCTAHOBUTH JIIMITH Ha 3iHCHEHHS (DIHAHCOBUX OMeEparlii
B Cucremi OmnnaitH-0aHK Ta MOOLTEHOMY 3aCTOCYHKY o

I a6o 3a IloToyHMM paxyHKOM, a caMe: perjlaMeHTYBaTH KUIbKICTb Ta CyMH OIlepauiid, 10
3IIACHIOIOTHCA 32 [loTOYHMM paxyHKOM a0o0 3a JOTIOMOTO0 EJEKTPOHHOTO IuiaTikHoro 3acody (I11)
Ta/abo0 pekBi3uTiB I1I 3a Bu3HaueHuii bankom nepio.

4.13.1. Jlimitn Ha 3xilicHeHHs ¢iHaHcoBuXx omepanidi B Cucremi OHnmaliH-0aHK Ta MOOITBHOMY
3aCTOCYHKY pO3MillleHI Ha BeOcaiiTi  banky B Mepexi I[HTepHET 3a TMOCHUIAHHSIM:
www.bankvostok.com.ua ta/abo y nocrymaomy aist KimientiB micui y banky.

4.13.2. KimieHT Mae mpaBO 3MIHUTH BCTAHOBJICHI JIIMITH Ha 3ailicHeHHs onepariii B Cucremi OHnaitH
0aHK, AKI10 Taka 3MiHa nependavyeHa numu [Ipasunamu KBO. Jlns 3minn mimity KiieHty HEoOX1qHO
3BEpHYTHCS /10 BiJiAiIeHHs baHky Ta HajaTH BiqnoBiIHY AHKETY-3asBy a00 CKOPUCTATHUCS MOCIYT OO
KaHajJly JMCTAHI[ITHOTO eJNEKTPOHHOIo 00CIyroByBaHHs 3a yMoBHU akuenty Kuiientom [lyOmiunoi
npono3uuii banky Ha nucranuiiiHe o6cimyroByBaHHs IlotouHoro paxyHky (IloTounux paxyHKIB) 3
Bugauero Il 3a momomororo Cucremu OnnaiiH-0aHK, peectpanii KiienTa sik kopuctyBaua B Cucremi
OmnnaitH-6aHk A5 Gi3udHUX 0ci6 3 BukopucTtanHsaM Kiientom npoctoro enekrponHoro nignucy (EIT)
JUI 31MCHEHHS eleKTpoHHOi B3aemonii KiienTa 3 Bukopucranusam npoctoro EIl Bukitouno 3 bankom
1 3 BUKOPUCTaHHAM TEXHOJIOr11, BU3HaueHoi bankom, 3a nornomororo Cucremu OHnaliH-0aHK mija 4ac
nignucanss npoctuM EIl Kiientom nokymenris, nepeabauenux [IpaBunamu HagaHHS OaHKIBCHKHMX
npoaykTiB Ta nocayr ¢izuunum ocodam B [TAT «BAHK BOCTOK».

4.14. IlinnucaHHsA €JEKTPOHHUX [JOKYMEHTIB INPOCTHM eJ1eKTPOHHUM mnignucom B Cucremi
Onnaiin-0ank

4.14.1 Knientu banky, siki € 0IHOYaCHO:

-oco0aMmu , 1110 MalOTh MMOBHY JI€37aTHICTH 32 3aKOHOJAABCTBOM Y KpaiHU;

-BIIKpMJIM PaxyHOK B paMkax [IpaBui HajjaHHS OaHKIBCHKHX MPOAYKTIB Ta MOCAYT (i3WYHUM ocobam
B [IAT «bAHK BOCTOKMY, 3atBepmxenux [Iporokonom Ilpasninns [IAT «bAHK BOCTOK;

-HEe BHMKOPHCTOBYIOThH BIIKPUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH sl IPOBEIEHHs OIeparii,
MOB'I3aHUX 13 31MCHEHHSM MIIIPUEMHHUIBKOI AISUIBHOCTI/ MPOBAKEHHSAM He3aJIeXHO1 npodeciitHoi
JUSITBHOCTI;

-JIIFOTH 0COOHUCTO

MaloTh MOXKJIMBICTbD MIANUCYBATH €NEKTPOHHI JJOKYMEHTH MPOCTUM €JIEKTPOHHUM MianucoM B Cuctemi
OmnnaitH-0aHK.

Hananns Kunienty nocrynmy no Cucremum OmnuaiiH-Oank y pexkumi 3actocyBaHHs [Ipoctoro EIT
3nilcHIOeThCs bankoM 3a ymoBu HasiBHOCT1 y KitienTa Bigkputoro xoua 6 onHoro IIoTouHoro paxyHky
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3 pukopuctandsaM Il Ta onmatu komiciii 3rigHo Tapudis.

4.14.2 KnieHr, sikuii 6a’kae MIANUCYBATH E€JIEKTPOHHI JOKYMEHTH MPOCTHM EJIEKTPOHHUM IiAITHCOM,
aknenrtye [lyomiuny npomnoswuiito banky Ha 00cCIyroByBaHHS OTOYHOTO paxyHKy B Cuctemi OHnaiH-
OaHK.

4.14.3 Kimient BuxkopuctoBye mnpoctuii enektponHud mignuc (EIT) mns 3mificHeHHS eneKTpOHHOI
B3aemoii Kiienra 3 Bukopucranusm npoctoro EIl Bukimrouno 3 baHKOM 13 BUKOPUCTAHHS TEXHOJIOTI,
Bu3HaueHoi bankom, 3a momomororo Cuctemu OHnaiH-0aHK mig vac mianmucaHHs npoctuMm EIT
Knienrom nokymenriB, mnepenbadenux IlpaBunamu HajganHs OaHKIBCBKHUX TPOJYKTIB Ta MOCIYT
¢i3uuaum ocobam B [TAT «bAHK BOCTOK»y»: Anker-3asB no Jloroopig, Ilacropty crmoxuB4oro
KPEeIUTY,IUIATHKHUAX 1HCTPYKIiH, IHIIMX TOKYMEHTIB, IO BCTAHOBIIIOIOTH/PETYIIOIOTH TIPABOBITHOCUHI
Cropin B pamkax BumieHazBanux IlpaBun KbO 3 gorpumanHsm CTopoHamMH BHUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM, HOpMaTHUBHUX akTiB HarionanpHoro 0anky Ykpainu.

4.14.4.]1n5 BUpilIeHHS MOTOYHUX MHUTaHb, 110 MOKYTh BUHUKHYTH Y IIPO1I€Ci BUKOHAHHS BIAMOBITHOTO
HoroBopy, bank Hagae koncynpranii Kitienty B Tenegonnomy pexnmi 3a Tesrr.Homepom 0 (800) 30-70-
10 (6e3komToBHO B Mekax Ykpainm),0 (44) 393-70-10.

4.14.5.B niporeci BukoHanHs JloroBopy bank ta KitieHT BiAIOBITHO 0 3aKOHOIaBCTBA

-3[1ICHIOIOTH 3aX0/IH, SIKi 3a0€3MeuyIoTh 3aXucT iHpopMarii, mo nepeaaerscs/IIpocroro EIT KiienTa;

-rapaHTylOTh O0OpOOKY Ta BUKOpHCTAaHHS iH(OpMaIii, MO MepeaaeTscs, 3 TOTPUMAHHSIM BHUMOT
3aKOHOJABCTBA MIOJ0 3aXUCTY iH(OopMaIlii.

4.14.6.ITpu BukopucranHi Cucremu OHIaWH-0aHK 3aCTOCOBYIOTHCSI  €JIEKTPOHHI JOKYMEHTH 3
Hakianenum [Ipoctum EIT Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHiH (Gopmi 3 HaknaaeHasM [Ipocroro EIl KiienTa mpupiBHIOETBCS 10
JOKYMEHTY Ha IarnepoBoMy Hocii, sikuii mignucano KiieHToM BIacHOpYyY.

4.14.6.2.3a nomomororo Cucremn OmnnaitH-Oank KiieHT mMae mpaBo momaBaTé baHKy enekTpoHHI
JOKYMEHTH, II0 BHKOPUCTOBYIOTHCS B OaHKIBCHKIM AisUIbHOCTI. Buau Ta MOpsSAOK 3acTOCYBaHHS
EIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6anky YkpaiHu.

4.14.6.3.EneKTpOHHUI JOKYMEHT BBAXKAETHCSI HAJICKHUM UYMHOM  OQOpPMIIEHMM 3a yYMOBU HOro
BIJITIOBITHOCTI YNHHOMY 3aKOHOAABCTBY YKpaiHHM, a TAaKOK BIANOBIAHUM J[oroBopam, 1110 YKJIaAat0ThCs
bankom Ta Knienrom B pamkax Ilpasun KBO.

4.14.6.4.Bci enexTpoHHI OKyMeHTH, HampaBieHi KiieHTom Ta orpumani bankom, 3 HakiajgeHHAM
npocroro EIl, € nilicHUMH, TOTO)KHUMH Ta LIUIICHUMHU JIOKYMEHTaMH, 1HIIIaTOPOM CTBOPEHHS SIKUX €
KrienT Ta € mijictaBoro I 3A1MCHEHHS FOPUANYHO 3HAUYIIUX il baHky.

4.14.6.5.1Opunuuyno 3Hauyni paii banky, 3aiiCHeHI Ha TIJCTaBi/HAa BUKOHAHHSA EJIEKTPOHHUX
nokyMeHTiB 3 HaknageHHuUM [Ipoctum  EIl KiienTta, MaroTh IOpUAWYHI HACTIAKH, aHAIOTIuHI
HacJI1JIKaM, 1110 BUKOHaH1 baHkoM Ha mijicTaBi JOKyMEHTIB, 1110 HagaHl Kinientom banky Ha nanepoBomy
Hocii Ta mianucanux KiieHToMm BracHOpYyY; BOHH HE MOXKYTh OyTH OCKap KeHi Ha Tii miacTaBi, 110 mi Jii
HE MiITBEPIKYIOThCSA JOKYMEHTaMH, BUTOTOBJICHIMH Ha ManepoBOMY HOCII.

4.14.6.6.I1epen naknanenusam Ilpocroro EIT Ha enextponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3rOJHUM 3 HOTO 3MICTOM B HOBHOMY 00cs31. KitieHT He Mae mpaBa npeja’ aBiasTu
npereHsii 1100 3MICTY  €JIeKTPOHHOro JoKyMeHTa 3 HaknageHHsMm IIpocroro EIl micist ioro
nignucanss/HaknageHHs IIpocroro EIl Ta nHanpaBneHHsM baHky [ BHUKOHaHHS, OCKUIBKU
HaknaneHs [Ipocroro EIl Ha enexkTpoHHMI OOKyMEHT 3acBinuye, 1o KiieHT o3HalloMuBes 3 ycim
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3yMiB HOro 3MICT, HE Ma€ 3alepedyeHb J0 TEKCTY JOKyMeHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiIHC Yy KOHTEKCTI, MepeadayeHoMy JOKYMEHTOM (IIOTOJUB, 3aCBiIYMB,
MiJIKACAB, TOIIO).

4.14.6.7.0TpUMaBIIM €NEKTPOHHUM AOKYMEHT, baHk 31iliCHIOE MEpeBipKy IIIICHOCTI €leKTPOHHOTO
JIOKYMEHTa Ta Horo npuHanexHicTs KiieHry.

4.14.6.8.Enexktponnuii 1okyMeHT BBaxaeThes nianucanum [Ipoctum EIl Ta cripaBkHiM (1110 BUXOAUTH
BiJ KitieHTa) mpu o1HOYacCHOMY JOTPUMAaHHI HACTYITHUX YMOB:

a) eJIEKTPOHHUI TOKYMEHT oTpuMaHo baHkoMm;

0) enexTpoHHUI ToKyMeHT MicTUTh [Ipoctuii EIl Kienra;
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B) 3a pe3y/ibTaTaMH IepeBipkd baHKOM MIATBEPIUKYETHCS, 110 €IEKTPOHHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuM EII Kiienra niiicno Hanexxuts Kiienry.

4.14.6.9.EnektpoHHi nokyMeHTH Oe3 HakiageHHs pitodoro IIpoctoro EII Kiienta He MaroTh
IOPUINYHOT CHiIH, BaHKOM He po3TiIsIatoThes 1 He IPUHMAIOThCA.

VYV pa3i opopmieHHs Kii€eHTOM €IEKTPOHHUX JOKYMEHTIB 3 MOPYIIEHHSM BHMMOI UYHHHOI'O
3aKOHOJIaBCTBA, B TOMY YHCIIi HOPMAaTUBHO-IIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
IIpaBo MoBepHyTH iX KiieHTy 6e3 BUKOHAHHS.

4.14.7.Bukopucranns Kiniearom Cucremn OHnaitH-0aHK HE BUKITIOUAE MOXIUBE 00pobiaenHs bankom
nokymeHTiB KilieHTa Ha mnamepoBUX HOCISAX. Y BMINAAKy HAAXO/DKEHHA 10 baHKy Iekiabkox
eJIEKTPOHHUX JIOKYMEHTIB 1IEGHTHYHOTO 3MICTYy 332 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0o OJHOYaCHOTO
HaJXOJDKEHHS 10 baHKy JEeKIIbKOX JOKYMEHTIB 1IGHTUYHOTO 3MICTY Y ManepoBiii Ta/abo eneKTpOoHHIH
¢dopmi, bank npuitmMae KOKHUI OKpEMHUI JOKYMEHT 10 BUKOHaHHA a00 BiAMOBIsi€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBIIAJIbHICTh 32 OJHOYACHE HAJaHHS JOKYMEHTIB (y T.4. PO3PaXyHKOBHX) Yy THamepoBiit
Ta/abo enexTpoHHil ¢popmi Hece KimieHT.

4.14.8.Buxopucranns Cuctemu OHnaiiH-0aHk BUMarae HassBHOCTI y KitieHTa HeoO0XiqHOTo 0018 1HAHHSI.
Hoctyn no mepexi [HTepHeT, a TakoX 10 TEXHIYHUX 3acO0iB Ta MPOTPaMHOTrO 3a0e3MeYeHHs, 0 €
HEOOX1THUMHU JJIs 3AicHeHHs joctyny 1o Cuctemu OninaiiH-0aHK, He € npeamerom nux [Ipasun KO
1 3a0e3neuyeThcst KimieHTOM caMOCTiiiHO 1 32 HOro BilacHUH paxyHOK. KiieHT Mae 3a0e3nednTd Ha
cBoemy IIK, 3 sikoro 3xificHIO€ThCS BX1/J Ta noAajibiua podora B Cucremi OHnaiiH-0aHK, BCTAHOBJIEHHS
JIIEH31IHOTO aHTUBIPYCHOTO IIPOTPAMHOTO 3a0€31eUeHHS.

4.14.9.bank 3BUIbHSETHCS BiJl BIANOBIIaIBHOCTI y pasi:

-He3a0BUTbHOTO AocTymy KitieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIEKHOI0 (YHKLIOHYBAaHHS MPOTrPaMHOro 3a0e3NedyeHHs, 10 3aCTOCOBYETbCA Uil POOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKEeBOro 3axXUcTy pododoro Micus Kiienra;

-HEeCIPaBHOCTI Ta JedeKTiB oonaananHs KimenTa i HOro HeNpaBUIBHOTO BUKOPHCTAHHS,
-sukopuctanHs Kimientom Cucremu OHnaiH-0aHK 3 IOPYIIEHHSAM IpaBuil, BCTaHOBJIEHUX [IpaBuiamu
KBO;

-nopywenHs [Ipasun KbO ta/abo BianosigHoro [lorosopy 3 6oky KilieHTa nuissxom HaBMUCHMX JIiH,
Hen0anocTi Ta 0€3MIAILHOCTI;

-TIOMUJIKOBOTO 3apaxyBaHHs (CMHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ake BiAOynock 3 BuHu KiieHra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NIPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTkKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOpUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEI0CTOBIPHOCTI 1H(pOpMaIlii B JOKyMeHTaX, Hajganux Kiientom;

-3/11iiCHEHHsI AOCTYNy Ta/abo iHiLiOBaHHA MOCHyT, nepenadadenux numu Ilpasunamu KBO, Tpetimu
ocobaMHu, y pasl OTpUMaHHs TpeTiMU ocobamu 1Hpopmalii mpo HOMEp MOOUIBHOrO ((hiHaHCOBOTO)
TenedoHy (JIOTiHY), MApOII0 BXOY /OHOPA30BOTO MapoJIt0 BXOAY B Oyab-SKUi croci0, 30KkpeMa aje
HEBHUKJIIOUYHO dYepe3 Oe3mocepeaHe 3 HEOOEepeKHOCTI YM 3 CBIIOMOTO moBigomiieHHs KiieHTom
3a3Ha4YeHol B I[bOMY IYHKTI KOH(iaeHuiiHOoi iH(opMalii TpeTiM ocobam, nmiadopy TpeTiMu ocobaMu
MapoJIt0 BXOY, TOIIO;

-IPOTU3aKOHHUX 1M TpeTiX 0ci0, 10710 BUKOPHCTAHHS Ta 3aCTOCYBaHHs 1H(OopMaIii oTpUMaHoi 3 Oy1b-
SIKOTO JKepera, NIl HEeCaHKI[IOHOBaHUX onepaiiii 3 Cucremoro OHnaiiH-0aHK;

-3MIHM 3aKOHOJIABCTBA YM MPHUUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-IIPABOBUX AaKTiB, SKi
3MIHIOIOTh UM MPUIUHSIOTH IPABOBITHOCHHH, L0 PETYIIOI0THCS BiAnoBiAHUM JloroBopom/IIpaBunamu
KBO.

4.14.10.KitienT, 3a1iiCHIOIOYM MIANUCAHHS eNeKTpOoHHUX NoKyMeHTiB [Ipoctum EII Ta ix HanpaBieHHs
no banky 3acobammu Cucremu OmnnaiiH-OaHK, mnpuiimMae Ha ce0e BCl PHU3HMKH, IIOB’s3aHi 3
HECaHKI[I0HOBAHUM JIOCTYTIOM TpeTixX 0cib 10 3aco6iB Cucremu OHiaiiH-OaHK.

KiieHnT Hece BiIMOBIAANBHICTE 32 3MICT yCiX JokyMeHTiB Cuctemu OHnaiftH-0aHK, cTBopeHux KiieHtom
3acobamu Cuctemu Ta nepenanux a0 banky micns vaknanenss [Ipocroro EIN.

JoxymenTy, HajaHi Kiienrom banky 13 Haknagennam npocroro EIl, npuitmaroTsest bankowm sik Taki,
1o miamucani ocooncro Kiierrom.
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4.14.11.KiieHT Hece BIAMOBIIATLHICTD 32 €IEKTPOHHI JoKyMeHTH Cuctemu OHaitH-0aHK, SIK TaKi, 1110
miamnucadi ocooucro KiientoM.

Axnentyroun [lyOmiuny npomnosumito banky Ha 00CIyroByBaHHS NOTOYHOTO paxyHKy B Cucrtemi
Omnnaitn-6ank, KimieHT miaATBEepIXye Ta TapaHTtye, mio Bci omeparii 3 Bukopuctanusam I[Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBAaTUMYThCs KitieHTOM 0coOucTo. KiTieHT TakoX MiATBEPKYE Ta TapaHTYE, 110
He Oyne matu 10 banky npeTensiii, MoB’A3aHUX 13 HaJJaHHSIM €JIEKTPOHHUX JOKYMEHTIB, IPOBEICHHAM
orepalliii mo paxyHky/paxynkax KiieHra (B TOMy 4MCII IPETEH31 MAaHOBOT'O XapaKTepy) Y BUMAJKY,
SKIIO 10 HOMepy MoOiunmbHOTO ((hiHaHcOBOro) TenedoHy (JOTiHY), MapoI0 BXOIY /OTHOPA30BOTO
MapoJit0 BXOJy Ta oOnajHaHHs KimieHTa OTpuUMaiu JOCTYNl CTOPOHHI OCOOH. Y BHIAJIKY, SKIIO O
MoOUTEHOTO ((piHaHCOBOTO) TenedoHy (JIOTiHY), MApOII0 BXOIY /OJHOPA30BOTO MApPOJII0 BXOIY Ta
obnagHanHs KiieHTa oTpuManu A0cTyn TpeTi ocodu, 30uTkH, 3anomisiHi o1l 13 Ctopin mux [IpaBun
KBO, a Takox 10roBopiB, ykianeHuX Mixk bankom ta KiieHToM B pamkax Ta Ha BUKoHaHHs [IpaBuin
KBO, abo tperiMm ocobam B pe3ynbTarTi HajgaHux Bia iMeHi KilieHTa JOKYMEHTIB, 3 HaKJIaJICHUM
ITpoctum EIT Knienra/onepauii, 31iiiCHEHOT Ha TTiACTaBl JOKYMEHTA, 110 MiCTUTh Haknagenuit [Ipoctuii
EIl Knienta ocobamu, 10 OTpUMaIM JTOCTYIl JO HOMEPY MOOUIbHOTO TenedoHy (JIOTiHY), IMapOITrO
BXOJly /OJIHOPA30BOTO TMAapoOJI0 BXOAy Ta obmamgHanHs KiieHTa, mMiuraroTh BiAIIKOMYBaHHIO 32
paxyHok Kiienra.

3a mopymieHHs CBOiX 3000Bsi3aHb 3riHO BulieHaBeaeHnx yMoB [Ipasuin KBO ta moroBopy/noroBopis,
yknaneHoro/yknagaenux B pamkax IlpaBun KBO, Kiient nporsrom 10 ([ecsitu) 6GaHKIBCHKUX [HIB
BiIIITIKOTOBY€E baHKy 30MTKH, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15.CTpok aii 1oroBopy 00CJIyroByBaHHsi MOTOYHOro paxyHky B Cucremi OHJaliH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1.JloroBip 00cayroByBaHHsS MOTOYHOTO paxyHKy B Cucremi OnnaitH-0aHk (y ckiani [loroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTrOH/IpPOIYKTOM) BBAXKA€ThCS YKJIAZAEHUM MK baHkom Ta
Kiiearom B mopsiaky, BuzHaueHoMy 1tumi [Ipasunamu KBO.

4.15.2.Ctpok nii [loroBopy o0ciyroByBanHsi HOTOUHOro paxyHky B Cuctemi OHiaiiH-0aHK CKianae
OJIMH PIK 3 AaTH HOTO YKJIaJE€HHS.

4.15.3.JloroBip BBaXka€ThCs MOAOBXKEHUNH Ha TOM XK€ TEepPMiH, SKIIO >konHa 13 CTOpiH He Hajaana
BIJIMOBIHE MOBIAOMJIEHHS Mpo posipBaHHs JloroBopy 3a 30 (Tpuausth) KajdeHIapHUX AHIB 0
3aKiHYEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4.Y Bunaaky, mo nepenbauenuid n. 4.6.16. mux Ilpasun KBO, [lorosip o0cayroByBaHHS
noTtouyHoro paxyHky B Cucremi OHnailH-0aHK BBa)KaeTbcs PO3IPBAaHUM 3 MOMEHTY HalpaBJIEHHS
MMCBMOBOTO MOB1JIOMJIEHHS Ha ajpecy KiieHnra, 3a3Haueny B 3asBi-/loroBopi/AHkeTi-3asiBi Ipo 3MIHY
TaHUX.

4.15.5. Y Bunaaky posipBanfs JloroBopy o0CiIyroByBaHHsi MOTOYHOTO paxyHKy B Cuctemi OHiaifH-
OaHK 3a iHiiaTuBo0 Kiienra 3rigHo 1.4.7.6., Jlorosip 06¢ciayroByBaHHs MOTOYHOIO paxyHKy B Cucremi
OmnnaiiH-0aHK BBa)XaeTbCs PO3IPBAHMM 3 MOMEHTY IMOJAHHS BIJAIOBIIHOT 3asBU A0 BigAUIeHHs baHky
a00 KaHaJOM JHUCTaHLIHHOTO €JIEKTPOHHOTO 00CIyrOBYBaHHS.

4.15.6. Y pa3i BimMoBM baHKy Bin HagaHHsS MOCIYyrd y 3B‘A3Ky 3 mnopymieHHs KiieHTom ymoB
BiANOBigHOTO JlOroBOpy/po3ipBaHHAM/IPUNIMHEHHAM Jaii Takoro JloroBopy 3 1€l NpUYMHU 3a
iHiiaTUBOIO baHKy rpomoBi komTy, mo Oynu crutadeHi KiieHTom 3a oOCiIyroByBaHHS OTOYHOTO
paxyHky B Cuctremi OnnaiiH-6ank, KiieHTy He mOBepTaroThCsl.
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PO3ALJI 5. HOPAAOK HAJAHHSA ®I3UYHUM OCOBAM MOCJYT, ITIOB’AA3AHUX 3
BAHKIBCbKUMHU METAJIAMU

5.1. 3araJibHi 10J102KeHHSA

5.1.1.IloTounuii paxyHOK y OaHKIBCBKMX MeTajlaX BiJKPHBA€ETHCS 3 METOI IPOBEICHHS OIeparlii
KYIIBJII/TIpoJaxky 0e3roTiBKoBHX baHKIBChbKUX MeTaltiB, 110 3apax0OBYIOThCS Yepe3 BIIKpUTHH y banky
noTouHuil paxyHok KiieHTa y 6aHKiBCHKMX MeTajax.

5.1.2.JloroBip 6aHKIBCHKOTO paxyHKY y OaHKiBChkuX MeTanax (Hamami- Jorosip y BM) ykinamaeTbes
HUIIXoM Ta y crnoci0, BuzHaueHi numu [IpaBunamu KBO. JloroBip y BM cknanaerbes 3 myOniyHOT
gactuHu JloroBopy (mux IlpaBun KBO) Ta imguBimyanpHoi dyactuau JloroBopy (3asBu-JloroBopy),
nignucanasM kol KiieHT mpuemHyetrbes no BignosimHoro JloroBopy B mimomy. Hesin’emHORO
yacTuHOO Takoro Jlorosopy € Tapudu banky.

3 Ily6miunoro mnpono3uiiero (odeproro)/[lydniuHor0 wacTuHOWO moroBopy KilieHT Mae 3Mory
03HAWOMUTHUCSA Yy 3aralibHoJOCTynmHOMY st Kimienta wmicui B banky/Bimminenusx banky Ta Ha
o(inirinomy BeOcaiiti banky B Mmepexi InTepuer 3a nocunanusam: www.bankvostok.com.ua.

[Ty6miuna yactuna Jloroopy bM (ui [IpaBuna KbO) namaerbcs Kiienty 3a fioro Bubopom y cmoci0,
Bu3HayeHnit Kitientom B Tekcti 3asBu-JloroBopy, akmenrtoBanoi KilieHTOM (3 BHUKOPHUCTaHHSM
KOHTaKTHUX JJaHMX, 3a3HaueHux Kiienrom B akuenroBaHiit Kimientom 3asBi-ZloroBopi). AKienTyBaHHS
[TyGaiuHO1 mpomo3wuiii BiI0OyBa€eThCs MIITXOM mofaHHs 10 banky y Todkax mpomaxy 0e3rmocepeHbo
Krnientom BcTanoBneHoi bankom ¢dopmu 3asBu-Ioroopy mpo akuent [lyOmiynoi mpomosumii Ha
VKJIaIaHHs JTIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmientom. JloroBip y BM BBakaeThcs
yKJIaJIeHUM 3 JaTu, 110 BU3Ha4YeHa y BianoBigHii 3asBi-LloroBopi. 3asBa-J[oroBip CKpIILTIOETHCS
MiAMKACOM YIIOBHOBXEHOTO TpalliBHUKa baHKy Ta cKpimmoeTbes 3 60ky banky neuaTkoro.

5.1.3.Inem Binkputtsa [loTouHoro paxyHky y OaHkiBcbkuX MeTanax KiieHTa € mara,Bu3HayeHa Yy
Horosopi y BM.

5.1.4 Micuem yknaganns JloroBopy y BM e micuiesnaxomxennst banky (Binainenns abo 1HIIOro Micis
HajanHs bankom mocnyr), B sikomy Kiientom ocobmcro no banky momaerbcs 3asiBa-/{oroBip Ha
ykiaganss Jlorosopy y bM.

5.1.5.lonepxanns nucbMoBoi Gopmu [loroBopy y BM (mamepoBoi) € 0OOB'SI3KOBOIO yMOBOIO
B3aeMoBiIHOCHH MK bankowm 1 Knienrom. [unuBinyansna yactuna Jlorosopy y bM (3asBa-/lorosip),
YKJIQJIEHOTO y TIAllepOBOMY BUTJISA/II, a TAKOX JOJATKU JI0 HHOTO (32 HAsSBHOCTI) HajgaloThcsi baHnkom
Knienty oapa3y micist Horo mianucaHHs, ane A0 noyaTrky HajaHHs KiieHTy (iHaHCOBOI MOCIyTH.
[Tpumipuuk [doroBopy y BM,ykinaseHoro B marnepoBOMYy BHIJISAL, MICTUTh OOOB’S3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta nmpo oTrpumanHs ykianeHoro Jlorosopy y BM no mouatky HanaHHS
Kiienty ¢inancoBOi MOCIyTH.

[Tix gac BigkpuTTs abo 3akputTa [loToyHOro paxyHky y 6ankiBcrkux Meranax Kiienta bank nepeipse
HasBHICTb 1H(OpMaIlii PO BHECEHHS TaKO1 0co0u 10 €IMHOTO peecTpy OOPKHUKIB. 3a HASIBHOCTI TaKO1
iH(popmarii B PeecTpi baHk sik HajgaBau miaaTi>KHUX MOCTYT HAJCUIIA€ TIOBIIOMJICHHS B YCTAHOBICHOMY
3aKOHOJAaBCTBOM YKpaiHM TOPSAKY 110 OpraHy JepXKaBHOiI BHKOHABYOI CIIy:KOM a00 TpPUBAaTHOTO
BHUKOHABIIS TIPO BIAKPUTTS a00 3aKpUTTs paxyHKy KiieHTa yHECeHOTOo 10 €TMHOTO peecTpy OOpKHUKIB,
y JIeHb BIAKPUTTS a00 3aKpUTTs paxyHKy Y bM.

5.1.6./1o momenty yknananus [loroBopy y BM bank 060B’s13k0B0 o3Haiiomitoe KiieHta 31 3MicTOM
JIOBIIKM MpO cHUCTeMy TrapaHTyBaHHS BKJIaAiB (izuyHUX oci0, KilieHT oTpuMye OIUH €eK3eMILISp
Hogiaku. [Ticns yknagenus JloroBopy y BM KiieHT moromxyerbcs B oJaJIbIIOMY 03HAHOMITIOBATHCS
HE piamie HIX OAMH pa3 Ha pik 3 J[OBIAKOIO MPO CHCTEMY rapaHTyBaHHS BKJIaAiB (Pi3WYHMX Oci0 Ha
BeOcaiiti banky B mepexi [HTepHeT 3a mocunanHsaM : www.bankvostok.com.ua; 3a 6axxanusam Kiienra
bank Hamae JloBiAKYy Mpo CUCTEMY rapaHTyBaHHS BKJIAIB (i3MYHUX OCI0 Ha MamnepoBOMy HOCIT y
BUTAIKY 3BepHEeHHs KitieHTa 1o BignineHHs banky.

5.1.7.bank Hagae KiieHTy Ha BUMOT'Y OCTaHHBOT'O aKTyaJibHY 1H(GOpPMaIlit0 IPO CUCTEMY FrapaHTyBaHHS
BKIaAiB ¢iznyHux oci6 mix uvac aii  JloroBopy y BM 3rimno 3akony VYkpainu «IIpo cucremy
rapaHTyBaHHsI BKJIa/liB (PI3UYHUX 0C10».
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5.1.7.1.Jlo momenty yknaganHsi [loroBopy y BM bank mnoBimomuB Kiienta mpo Te, mo DoHpg
rapaHTyBaHHs BKJIAJIB Gi3ndyHUX 0Cib - cailt www.fg.gov.ua (mani — @oHJ) He BIIIKOJOBYE KOLITH 32
BKJIaJJaMH Y OaHKIBCBKHUX MeTajiax.

5.1.8.bank o3naitommtoe Kiienra 3 JloroBopom y BM/mumu Ipasunamu KBO Ta nitounmu Tapudamu
banky B nmoctymHiit dopmi, nuisixom posMimeHHs JloroBopy/mux Ilpaun KBO Tta Tapudir B
noctynHoMy i KiientiB micti /Toukax nponaxy banky ta /abo na BeGcaiiti banky.

5.1.9.bank Ha Bumory Kiienta Hamae Butsar 3 nux [IpaBmn KbO momo mopsiaky oOciyroByBaHHS
paxyHKY, 3aCBiT4CHUN YITOBHOBA)XEHUM MpaIliBHUKOM baHKy.

5.1.10.HakranenHs apemty Ha paxyHOK a00 MPUITMHEHHSI OTIepallii 32 HUM,III0 00Mexye rpaBa Kiienra
Ha PO3MOPSAHKEHHS KOLITaMH, po3MillleHnMHU y baHkiBchbkux Mertanax, MOXKINMBE TUIBKU Y BHITAJKaX,
BCTAaHOBJICHUX YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

5.1.10.1.KnienT 3000B’13aHU# MHCHMOBO MOBIIOMHUTH baHK Mo HAsIBHICTH OOTSHXKEHHS MAafHOBUX TIpaB
Ha KOWITH, W10 PO3MIIIEHI Ha IOTOYHOMY paxyHKy Yy bankiBcbkux Mertanax, y CTpOK,
Br3Ha4YeHU# 3akoHoM Ykpainu "[Ipo 3abe3neueHHs BUMOT KPeIUTOPIB Ta peecTpaliito o0TsHKeHs" Ta y
HOPSIKY, YCTAHOBJIIEHOMY BHYTPIIIHIMU JTOKyMeHTaMH baHky.

5.1.11.VY Bunankax, nepea0adyeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (DYHKIIT MOJATKOBOTO
areHTa, areHTa BaJIOTHOTO HAIJIAy Ta Cy0’€KTa NEpPBUHHOIO (hiHAHCOBOI'O MOHITOPHHTY.
5.1.12.KnienT 30008’ 13aHU:

5.1.12.1.YV Bumanky 3MmiHM 1pi3Bumia (iMeHi, mo-0aThKOBI),MICISl MPOXKUBAHHSA, cepii Ta HOMepa
MacropTa, peECTPaIiHOro HoMepa 00TIKOBOI KAPTKHU TUIATHHUKA MMOAATKIB MPEACTABUTH III0 iHPOpMaIIito
Ta BIJNOBIAHI JOKYMEHTH B baHK y AecsaTuIeHHUI CTPOK 3 AaTH 3MiH.

5.1.12.2.ITpu BinkpuTTi paxyHky y bankiBchbkux Metanax Ta 3/1iCHEHHI B TOJABIIOMY (DiHAHCOBHX
oreparliii, HaJaBaTy Ha niepury BUMOry baHky mokymeHTH Ta/abo BiIoMOCT, HEOOX1H1 /Ui 31iICHEHHS
bankom mpomenyp — HaJeXHOI TEpeBipKH, BUBYEHHS Ta OIHKK (piHaHcoBoro crany KitieHTa,
(hiHaHCOBOTO MOHITOPHHIY OIepalliii, BaIOTHOTO HAIJISIAY Yy MOPSAKY Ta obcsArax, mepeadadyeHux
JIF0YMM 3aKOHOAABCTBOM Y KpaiHH Ta HOPMaTHBHUMH JOKyMeHTamu banky,B 1.4. 3 nutans [IBK/DT.
5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ MOCIYTH/MPOIYKTY LUISIXOM 3allOBHEHHS BiIMOBIAHOI
AnkeTu-3asiBH 3a BcTaHOBJIEHOI0 baHkoM (hopmoro ocobucTo y BiaauieHH! banky abo B IHIIUX MicLSIX
Ha/laHHS baHKoOM Mmociyr, BUKOHABIIM y TOBHOMY 00Cs131 CBOi IpoIIOBi 3000B’s13aHHs 32 J{oroBopom y
BEM.

5.1.13.1.KmieHT He cmadye »OJHI MIATEXi, BIAINIKOMYyBaHHS, mTpadHi CaHKIlI 3a peani3alilo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/TIPOAYKTY/ykiaaeHoro JloroBopy y BM 3a moctpokoBe po3ipBaHHS
(1HiLirOBaHHS AOCTPOKOBOro po3ipBaHHs) Kiientom Takoro Jlorosopy y BM.

5.1.14.3miuu 1o [loroBopy y BM MOXyTh BHOCHUTHCS HUIIXOM OQOpMIICHHS AHKETU-3asBH Ta/abo
JOJATKOBI YTOM 10 JJOTOBOPY.

5.1.15.YmoBu JloroBopy 0aHKiBCHLKOI0 paxyHKy,BukJjajaeHi B m.nm.3.56-3.57. uux I[Ipasua KbO
PO3NOBCIOIKYIOTHC Ha JloroBip 0aHKIiBCbKOr0 paxyHKy y OaHKIBCBKMX MeETAaJaX B IMOBHOMY
o0cs3i.

5.2.0¢00.11Bi 10/10:KeHHS:

5.2.1.bank 3xificHioe npuiiMaHHs baHkiBchbkux MeTaniB JUisl 3apaxyBaHHS Ha IOTOYHMHM pPaxyHOK
Krnienta y OaHKIBCBKMX MeTajax 3a 3asBOI0 MpO MNpHIMaHHSA/BUAAady OaHKIBCHKHX METaliB 3
JOTPUMAaHHIM YMOB J[oroBopy Ta HOpM YHMHHOT'O 3aKOHO/IaBCTBA 1 BHYTPILIHIX JOKYMEHTIB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MertaniB Ha MOTOYHOMY paxyHKy Kiienta y
0aHKIBCHKHMX MeTajiax.

5.2.3.0mepauii mo KymiBmi-poaaxxy/oOMiHy bankiBcbkux MetaniB  31IHCHIOIOTBCS TMija  yac
(GYHKI[IOHYBaHHSl BAJIIOTHOT'O PUHKY YKpaiHU/MIXXHAPOAHOTO BaTIOTHOTO PUHKY.

5.2.4.Bunaua bankiBcbkux MeTtaniB 3 mnoToyHoro paxyHky KimieHTa y OaHKIBCBKHX MeTanax
3IACHIOETHCS HUIAXOM Mpojaxy baHkiBchbkoro Merany Ha BallOTHOMY PUHKY YKpaiHH, IPOIIOBI
KOIITH BUAIOTHCS KIli€HTY 3 MOTOYHOTO paXyHKy TOTIBKOIO B IPUBHEBOMY €KBIiBaJICHTI.

5.2.5.Ha nenb 311ficHeHHs omneparii (K110 iHIIe He BCTaHOBIeHO Tapudamu) KiieHT criiiadye BapTicTh
nociayr banky 3a oGcimyroByBaHHs y BinmosinHocTi 3 Tapudamu banky. Kowmicii crauyroTecs B
HaIlOHAJIBHIN BaroTl. *
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*SIko paxyHok KimieHnTa BiIKpuTHii B iHO3eMHiM BamtoTi/baHKiBChKUX MeTanax, KilieHT Hajae 3roay Ta
BiJITIOBITHOIO IJIATIXKHOIO IHCTPYKIi€I0 Jopy4yae baHKy ciucyBaTH 3 paXyHKY Ta 3/11HCHIOBATH BiJl CBOTO
iMeHi Ta 3a paxyHok KiieHTa npojax iHo3eMHO1 BamtoTy /baHkiBchbkux MeTasiB Ha BATIOTHOMY PUHKY
Vkpainn/oomin bankiBcbkux MeTaniB sIK Ha BaJIOTHOMY PHUHKY YKpaiHHM,Tak 1 Ha MDKHApPOJHOMY
BAJIFOTHOMY PUHKY Y CyMi €KBIBaJEHTHINA 3a MOTOYHHM PHUHKOBHM KYpPCOM PO3Mipy 3a00proBaHOCTI
Kiienra, a oTpuMaHi BiJf MpoJaXXy KOIITH B HalllOHAJIBHIM BaJIIOTI 3apaxyBaTy Ha BIAMOBIIHI paXyHKH
banky, 3a sskuMu OOJIKOBYIOTHCSI HapaxoBaHi BaHKOM JIOXOIW BiJ TaKMX Omepalliii 3 BpaxyBaHHSIM
BUTpAT HA MPOAAXK 1HO3EMHOI BAIIOTH/TIpoAax/o0MiH bankiBcbkux Metais.

158



PO3JILJT 6. IJIATIKHI IHCTPYKIIT

6.1.bank sk HamaBay IJIATDKHUX TOCIYT MPOBOIUTH IJIATDKHI Omeparii 3a paxyHKOM/paxyHKaMu
Kiienta Ha miacTaBi MIaTiHKHUX 1HCTPYKIIIH.

6.2.bank mpuiiMae 10 BUKOHAHHS IUIATiKHY 1HCTpyKUito Kiienrta (rumatHuka) 0e3 oOMexeHHs ii
MiHIMaJIbHOI 200 MaKCHUMAaJIbHOI CyMH, KpiM BHITJIKiB, TIepe0aueHuX 3aKOHOIABCTBOM YKpaiHu a0o
MpaBUJIAMH TUIATIXKHOT CUCTEMH.

6.3.baHK BUKOHYE€ IJIATIXHI IHCTPYKIIIT BIMOBITHO JO YEProBOCTI iX HAIXOKEHHS (KpIM BHUIAJIKIB,
YCTQHOBJICHMX 3aKOHOM YKpaiHU) Ta BUKJIIOYHO B MEXKaxX 3aJUIIKY KOINTIB Ha paxyHKy KiieHnra Ha
MOMEHT HaJXOJKEHHS TUIaTKHOI IHCTPYKIT (KpIM IJIATIKHUX THCTPYKIIH CTATyBaya).

6.4.bank miaTHuKa BUKOHYE IUIATDXHI iHCTpYKUii KiieHTa 3 ypaxyBaHHSM CyM, IIO HAaJIXOJSTh Ha
paxyHok KirieHTa mpoTsrom orepaiiiHoro jgHs (IOTOYHI HAJXO/KEHHs) a00 3a paxyHOK HaJaHOTO
Knienty xpeauty/oBepapadTy/KpeIuTHOTO JIMITy, SKIIO ILI YMOBH BH3HAYEHO Y BiANOBIAHOMY
JIOTOBODI.

6.4.1.3a paxyHok Kpeauty/oBepApadTy/KpEeAUTHOTO JIMITY HE BUKOHYIOTHCS IUIATIXHI 1HCTPYKIIiL
neOeTOBOroO Mepeka3y KOITIB 03 3roAu IUIaTHHKA.

6.5.bank mnaTHMKa He BeAe OOJIK IUIATDKHMX 1HCTPYKLIKA IHIIATOpIB y pas3i BIACYTHOCTI
(HemocraTHOCTI) KOITIB Ha paxyHkax KimeHra, skmo iHme He mnepeadadeHo I[HIuBIIyaIbHOIO
9acTUHOIO 0roBopy Mik KitienTom (mmatHukom) Ta bankom miatHuka.

6.6.IxiiaTop Mae paBo 0HOPMUTH TUIATIKHY IHCTPYKILiFO B €JIEKTPOHHINM a0 mareposiid Gopmi.
dopma Ta MOPSAAOK HATAHHS IUIATDKHOI IHCTPYKIIi HAasBHI y BIJJIICHHAX baHKy B IMOCTymHOMY st
KienTiB micii, B Cucremi OHnaiiH-0aHK, Ha BeOcaiiTi banky 3a mocmianasmM: www.bankvostok.com.ua;
KaHAJIOM JIMCTAHLIHHOTO EJEKTPOHHOTO OOCITYroBYBaHHS Ui IHII[IIOBaHHS TUIATDKHOI omeparii €
Cucrema OnnaiiH-06aHK.

6.7.InimiaTop 3amOBHIOE PEKBI3UTHU IUIATIKHOI IHCTPYKIIi Aep>KaBHOIO MOBOIO 3 ypaxXyBaHHSM BUMOT,
3a3HAaYEHUX B YKa3iBKax 11010 3alIOBHEHHS PEKBI3UTIB IUIATIXKHOIT IHCTPYKIIii, 0(hOPMIICHOI B TanepoBiit
a00 eneKkTpoHHINH (GopMmi,3TiqHO BUMOr [HCTpyKIii mpo 0e3roTiBKOBI PO3paxyHKH B HalliOHAIbHIN
BaIIOTI KOPUCTYBAuiB IUIATDKHUX MOCHyr,3arBepaxkeHoi IlocranoBoro IlpaBiinas HauionansHoro
0anky Ykpainu Big 29.07.2022 Ne 163.

6.8.bank nuaTHHUKA NpHUiiMae 10 BUKOHAHHA MJIATDKHY IHCTPYKIIO, 10 HaIHIIIIA 10 HOTO MPOTATOM
OTIepaliifHOTO Yacy, y TOW caMuil onepaliifHuii 1eHb.

6.9.bank nnaTHMKa MpuitMae 10 BUKOHAHHS TUTATDKHY IHCTPYKINIO, IO HAAIMIIIA 10 HHOTO MICHs
3aKIHYEHHS ONepaliifHOro yacy, He Mi3Hille HaCTyIMHOIO ONepaliiiHoro JHs.

6.10.bank 3a0e3neuye CynpoBOKEHHS BCIX IUIATDKHUX omepallii iHpopmariiero BiAMOBIAHO 10 BUMOT
3aKOHOJIaBCTBA y cdepl 3amobiraHHs Ta MPOTUAIl Jieramizaiii (BiIMMBaHHIO) JOXOJIB, OJCPKAHUX
3JI0YMHHUM HUISXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

6.11.bank rulaTHUKa TpuiiMae IIATDKHY I1HCTPYKLi0 a0 BuUKOHaHHA mpoTsarom 30 (Tpunmsatn)
KaJleHJAapHUX JHIB 13 JaTu 1i CKjiajaHHs i1HimiaTopoM. Jlarta cknalaHHs IUIATIXKHOI IHCTPYKII He
BPaxXOBYEThHCH.

6.12.bank nnatHuka otpumye 3roay KiieHrta (maTHMKa) Ha BUKOHAHHS KOXKHOI IJIATIXKHOT oneparii,
KpiM BHUIJKiB, ependaueHnx 3akoHoM Ykpainu «IIpo miaati>kHi mociyru.

[lepen orpumanusm 3roau KilienTa (IiaTHMKa) HAa BUKOHAHHSI KOXHOI IUTaTDKHOI omeparii bank
3MIIACHIOE TOCUJIEHY aBTEHTH(]IKaIliI0 KOPUCTyBayYa.

6.13.11nati>kHa oreparlis BBaKAETHCS aKIENTOBAHOIO Mmicist HagaHHsa KimieHToM (MJIaTHUKOM) 3TOU Ha
11 BUKOHAHHSI.

6.14 SIxmo Hemae 3roau Kiienta (miaTHMKA) Ha BUKOHAHHS IUIATIXKHOI Omepallii, TO Taka oneparis
BBAXXAETHCSI HEAKIIETITOBAHOIO, fKIIO iHIIE He nepeadadeHo 3akoHoM Ykpainu «lIpo mmaTixHi
TIOCTTYTH.

6.15.KimienT (IU1aTHUK) Mae MpaBo y OyIb-AKMM dYac, aje He Ii3HIlle HAcTaHHS MOMEHTY
O€3BIIKIMYHOCT] IUIATDKHOI 1HCTPYKUIi BIAMOBIAHO A0 HOpM 3akoHy Ykpainu «lIpo miarixHi
MOCITYTHY, BIIKIIMKATH 3r0Jly Ha BUKOHAHHS TUIATLKHOI oreparlii (MOoB'I3aHUX Mik COOOI0 TIATIKHUX
oreparliii)-KpiM TUIATLHKHUX OIeparlid, 1Mo 3IHCHIOITHCSA NJIs BUKOHAHHS ITUTATHUKOM T'POIIOBUX
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3000B’s13aHb nepe]; baHkoM sk HajlaBayeM TUTATIKHUX TTOCITYT IUIaTHUKA.

KrnienT st BiIKIMKAaHHS 3rold HAa BUKOHAHHS TUIATIXKHOI omeparii Hamae baHky BinmoBimgHe
PO3MOPSKEHHSI B IOPSJIKY Ta 3a (HOPMOT0, 110 HAasIBHI B TOCTYIMHOMY st KimieHTIB MicIll y BiTUICHHSIX
bauky, B Cucremi OmnnaifH-OaHk, Ha BeOcaiiti baHky 3a mocuianHsM: www.bankvostok.com.ua
HACTYITHOTO 3MICTY:

“B 0AHOCTOPOHHOMY HOPSAKY BiAMOBIISIFOCH BiJl INIATIKHO orepaii Ta miaTi>XHoi IHCTPYKLIT HIIIXOM
BIIKJIMKAHHS 3TOAM Ha MPOBEJICHHS IIATIKHOI omeparlii Ta miaTiXHo1 IHCTpyKIii No
(mara BamOTYBaHHS)

I11b

(migmuc Knienra/mnaTHuka)”

6.16.bank TIaTHUKA BUKOHYE IUIATXKHY IHCTPYKIi0 KirieHTa mpoTsrom omnepariidiHOro JHs, SKIIO
TUTATKHA THCTPYKIliS HAAIMIIIIA 10 HOTO IIPOTSTOM OIEpaIliifHOro yacy.

6.17.bank 1IaTHUKA BUKOHYE TUIATDKHY IHCTpYKIito KirieHTa, 1110 Haaiiiia 10 HbOTO MiciIsT 3aKiHYCHHS
OTepaniiHOro Yacy, He Mi3Hille HACTYITHOTO ONEpaliifHOTO qHS.

6.18.baHk TuUIaTHWKA BUKOHYE IUIATLKHY IHCTPYKIIIO CTATYBava B MOPSJIKY, BU3HaYeHOMY B 11.6.41.2.
uux [Tpasun KBO.

6.19. bank y pa3i BUKOHaHHS IUIATDKHOI omneparii B Mexxkax baHKy SK OJJHOro HajaBaya IUIaTIKHHUX
MOCTYT 3IIHCHIOE 3apaxyBaHHS CyMH KOINTIB 3a TUIATKHOIO OIEpali€l0 Ha PaXyHOK OTpUMYyBaua
IPOTATrOM ONEpaliiHOro JHs, B SKUH NPUIHATO 10 BUKOHAHHS IUIATIKHY IHCTPYKIIIIO.

6.20.bank TUTaTHWKA 3IMCHIOE BUKOHAHHS IUIATDKHOI omeparii 3 paxyHKy IUIATHUKA IMPOTSATOM
ornepaLiiHOro JAHs, B IKUI HUM NPUIHSTO 10 BUKOHAHHS IUIATIKHY 1HCTPYKIIIO.

6.21.bank mnnatHuka ~ 3a0e3nedyye BHMKOHAHHS IUIATDKHOI omeparii 3 paxyHKy IUIaTHHKA Ta
KOPECHOH/ICHTCBKOTO paxyHKy OaHKy HpPOTSArOM ONepaulifHOro IHs, B SKUM HUM NPUHHATO A0
BUKOHAHHS TUIATDKHY IHCTPYKIIIO IJIATHUKA, SKIIO PAXyHOK OTPUMYBaya BiIKPUTO B IHIIIOTO HaJaBaya
IUTATIKHUX TTOCIIYT.

6.22.CTpoku BUKOHAHHS IUIATKHUX OMNEpaliil y IUIAaTKHUX CHCTEMax YCTAaHOBIIIOIOTHCS MpaBUIIAMU
IUTATDKHUX CHCTEM, ajie He MOXKYTh IMEpEeBHIIYBATH CTPOKIB, BU3HAUYEHUX 3akoHOM Ykpainu «IIpo
TJIATIKHI TTOCITYTH.

6.23.bank 1ulaTHUKA, SIKUM HE MOXKE€ BUKOHATH IJIATDKHY IHCTPYKIIO iHII[IaTOpa B YCTaHOBIJIEHUI
3aKOHOJIABCTBOM Y KpaiHU CTPOK:

a) 6epe MIaTiKHY 1HCTPYKIIIIO iHilIaTopa Ha O0JIIK 3a BIANOBITHUM 103a0aTaHCOBUM PAXyHKOM;
0)Hajiciae 1HILIATOPY NUCHMOBE MOBIIOMIIEHHS (y IOBUIBHIN (OopMi 13 3a3HAUEHHSM PEKBI3UTIB
IUTATIKHOT 1HCTPYKIIT) MpO HEBUKOHAHHS IUIATDKHOI 1HCTPYKIIi B YCTaHOBJIEHUH 3aKOHOJaBCTBOM
VYkpaiHu CTpOK Ta Mpo B3ATTH il Ha 00JIIK 3a 1103a0alaHCOBUM PaXyHKOM.

6.24 bank KiieHta-oTpruMyBaya 3apaxoBy€ CyYMH KOIITIB 3a IUIATKHOIO OIEpPaIli€l0 Ha PaxyHOK
KitienTa npoTsirom omnepariifHoro JHs HaJAXO/XKEHHS KOIITIB Ha paXyHOK HaJlaBaya IUIaTIKHUX MOCIYT
OTpHUMYyBaua.

6.25.bank oTpuMyBauda B pa3i HEBIAMOBITHOCTI HOMEpa paxyHKy Ta/a00 KoJly OTpUMYyBada Ma€ MpaBo
3YMUHUTH MPOBEICHHS IJIATIXKHOI onepauii Ha cTpok A0 4 (HoTHphox) poOOUMX THIB Ta 3apaxyBaTh
KOIIITH HAa BiJIOBITHUIA PaxyHOK JUTsl BCTAHOBJICHHS HAJIGKHOTO OTPUMYBayva.

6.26.banx oTpuMyBaya JUIsl BCTAHOBJICHHS HAJIIEKHOIO OTPUMYBaya HaJCUiIae OaHKY MJIaTHUKA 3aluT
II0JI0 YTOYHEHHSI HOMEpa paxyHKy Ta/abo KOJy OTpuMyBaya.

6.27 bank orpuMyBaua B pa3i HaJaHHSI OAHKOM IUTATHUKA YTOYHEHMX JaHUX HIOJ0 HOMEpa PaxyHKY
Ta/ab0 KOy OTpMMyBada 3apaxOBYe KOIITH Ha paXyHOK OTPHMYyBada IPOTATOM OIEpAIiifHOTO THS, B
KU OYyJI0 OTPUMAHO YTOYHEHI PEKBI3UTH.

6.28.bank oTpuMyBaya B pa3i HEMOXXJIMBOCTI BCTAHOBJICHHS HAJICKHOTO OTPHMMyBayda HE TI3HIIIE
YeTBEPTOTr0 POOOYOro JHS Micis HAAXOJKEHHS KOIITIB MOBEepTa€ iX OaHKy IUIaTHHUKA 13 3a3HAYEHHSAM
MPUYMHA TTOBEPHEHHSI.
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6.29.bank oTprMyBaya Ma€ MPaBo HE YTOYHIOBATH HOMEP PaxyHKY Ta/ab0 KOJl OTpUMYyBaya 1 TOBEpHYTH
KOIITH 0aHKY IUIATHUKA HE Mi3HIIIe HACTYITHOTO POOOYOTro JTHS MICHs X HAJAXOMKEHHS 13 3a3HAUCHHSIM
MIPUYMHU TTOBEPHEHHSI.

6.30.IxiiaTop Mae MpaBo BiIKIMKATH IUIATHKHY 1IHCTPYKIIIIO /IO CIIMCAHHS KOIITIB 3 paXyHKY TUIATHUKA
a00 10 HACTaHHS JIaTH BAIIOTYBAHHS IUIATDKHOI IHCTPYKIN (0 HACTaHHS MOMEHTY O€3BIAKINYHOCTI
IUTATKHOT IHCTPYKIiT). YMOBH, 3a SKUX IUIATDKHA IHCTPYKIIS MOXKE OYTH BIJKJIMKaHA 1HILIATOPOM,
BH3HAaYeHi B I.1. 6.40 Ta 6.41.1. nux I[Ipasun KbO.

6.31.I1naTi>kHa IHCTPYKIis MOXKe OyTH BiIKJIMKaHA TIJIbKU B IIOBHIHM CyMi.

6.32.KienT-iHiIiaTop s BiAKIUKAHHS IJIATHKHOT IHCTPYKIIIT Hajae baHky po3mopsKeHHSI B IOPSIKY
Ta 3a (opmoro, 110 HasABHI B nocTynHoMY Jutst Kimienta micui y Bigninennax banky, B Cuctemi OHuaiiH-
Oank, Ha BeOcaliTi banky 3a mocwianasaM: www.bankvostok.com.ua HacTymHOTO 3MiCTY:

“B 0AHOCTOPOHHOMY HOPSAKY BiAMOBIISIFOCH BiJl INIATIKHOI omepaiii Ta miaTi>XHoi IHCTPYKILIT HIIIXOM
BIJIKJIMKAHHA 3rOAM Ha MPOBEICHHS IUIATLKHOI onepanii Ta IiaTikHOT IHCTPYKIIT Ne
(mara BamOTYBaHHS)

I11b

(mipnuc Knienra/ininiaropa)”

6.33.Hacranast MOMeHTY O€3BIIKIMYHOCTI IUIATIXHOI I1HCTPYKIii B IUIATDKHIA CHCTEMiI MOXe
BHU3HAUYATHUCS MPAaBUJIAMH BIAMOBIIHOT MIATKHOT CHCTEMHU.

6.34.3 BigKIMKaHHAM IUIATIKHOT IHCTPYKIIIi OTHOYACHO BIJKIIMKAETHCS 3ro/a IIATHUKA HA BUKOHAHHS
IJIaTKHOT oreparltii (3a HasBHOCTI), a B pa3i BIAKJIMKAHHS 3TOJM TUIATHUKA HA BUKOHAHHS TUIATDKHOI
orepanii-ruiaTi>kKHa iHCTPYKIis.

6.35.IltaTHUK He Mae MpaBa BIAKIWKATH TUIATDKHY 1HCTPYKIIO Ticis HajgaHHsA baHKy 3roau Ha
IHIIIFOBaHHSI TaKOl TUIATDKHOI orepariii, SKIIO IUIATiXKHA OTepallis IHIIII0EThCS Yepe3 HajaBada
IJIATIKHUX MMOCIYT 3 1HIMIFOBAHHS IUIATIKHOI orepartii.

6.36.bank maTHUKa 3MIHCHIOE 3YMMHEHHS BUIATKOBUX OIEpallii 3a paXyHKaMH KOPHCTYBadiB Ha
MicTaBl pilIeHHS CyAy, SKe BUHECEHE 3a 3BEPHEHHSAM KOHTPOJIIOI0YOro OpraHy 1 Haaiinuio 1o banky
SIK Ha/IaBayva MIaTiKHUX MOCIYT IJIaTHUKA 0€310CcepeIHbO BiJl CyTy 200 KOHTPOJIFOIOUOTO OpPTraHy Mics
OTpPUMAaHHS pIilIeHHs CyAy. baHk ruiaTHHUKa 3/11HCHIOE TOHOBJIEHHS BUAATKOBUX OIEpaliil 3a paxyHKOM
KOpPHUCTYyBaya Ha IM1/ICTaB1 PIllIEHHS IOJJAaTKOBOT'O KEPyKO4Yoro abo cymy.

6.37.3aMOpOXKEeHHS aKTHBIB, MOB'A3aHUX 13 TEPOPU3MOM Ta HOro (hiHAHCYBAHHSAM, PO3IOBCIOIKEHHIM
30poi MacoBOI0 3HUIIEHHS Ta HOro (piHaHCYBaHHSM, 3yNHUHEHHS (IHAHCOBMX OIlepalliii KopucTyBaya,
SKIO BOHU € MiJO3pUIMMH, Ta B Pa3l BUHUKHEHHS MiJO3pH, 10 BOHM MICTATh O3HAKHM BUMHEHHS
KPUMIHAJIBHOTO TPaBOMOPYIIEHHS, BU3HaueHOro KpumiHambHUM KoOJeKcoM YKpaiHu, OIOKYBaHHS
KOIITIB/3yNMHEHHs (DIHAHCOBUX omepariil ocid, 3a3HaYeHUX Yy CAHKIIMHUX CIUCKaX, 3/1HCHIOETHCS
BIJIMOB1/THO JI0 3aKOHO/IAaBCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CAaHKI[IITHOTO 3aKOHOIaBCTBA.
6.38.KitieHT-NIaTHUK Hece BIANOBIAAIBHICTD Nepe] baHkoM sk HajaBayeM AT KHUX MOCIYT, 110 Horo
o0cCIIyroBye, 3a BIJANOBIIHICTh 1H(OpMaIlii, 3a3HaYEHOI HUM Yy IJIATLKHIN 1HCTPYKIIII, CYTI IUIaTIKHOT
orepalii BiZIMOBITHO 10 YMHHOTO 3aKOHOJIABCTBA YKpaiHU Ta yMOB yKJajJeHoro /lorosopy.

6.39.bank K Ha/aBad MJIATHKHUX MOCIYT HECe BIMOBINaIbHICTh Tiepea KimieHToM 3a HeBUKOHaHHS a00
HEHaJIe)kKHEe BUKOHAHHA IUIATDKHHUX OIepaliid BiJNOBIIHO 10 3aKOHOAABCTBA YKpaiHM Ta yMOB
yKki1agenoro Jlorogopy.

6.40.ITocsryru BUKOHAHHSI KPeIMTOBOIO MepeKa3y KOLITIB:

6.40.1.1lnaTikHa 1HCTPYKLIS, opopmIleHa MJIATHUKOM B €JIEKTPOHHIN abo mareposiil opmi, MOBUHHA
MICTHTH Taki 0O0B'SI3KOBI PEKBI3UTH:

a) IaTy CKJIaJaHHS 1 HOMep;

0) yHIKaIbHUU 11eHTH(IKATOP MUIATHUKA a00 HallMEeHyBaHHs/TIpi3BUILE, BIACHE iM's, IO OaThKOBI (3a
HasIBHOCTI), KOJ IJIATHUKA Ta HOMEp HOro paxyHKYy;

B) HalilMEHYBaHHS HaJjaBaya IJIATIKHUX NOCTYT TUIaTHUKA,;

r) cymy nudpamMu Ta CIIOBaMU;
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1) IPU3HAYCHHSI IJIATEXKY;

€) MiIMKC IIaTHUKA;

€) YHIKaJIbHUH 11eHTH(]iKaTOp OTpruMyBada ab0 HailMEHYBaHHsI/TIPI3BHIIIE, BJAaCHE iM'sl, IO 0aTHKOBI (3a
HasIBHOCTI), KOJI OTPUMYBayda Ta HOMEp HOT0 paxyHKY;

’K) HalMeHyBaHHsI HaJlaBaya IJIaTIKHUX MOCIYT OTpUMYyBaya.

6.40.2 KiieHT (TUJIaTHUK) 3aloOBHIOE OOOB'S3KOBI PEKBI3UTH IUIATIXHOI 1HCTPYKMii, odopmiieHOi y
narepoBiii ¢opMi, BiJl pyKu/i3 3aCTOCYBAHHSIM TEXHIYHUX 3ac00iB a00 baHK sK HajaBad TUIATIKHHX
MOCTYT IJIATHUKA 32 3T0/I010 TUIATHHUKA 3aIIOBHIOE TUIATIKHY 1HCTPYKIIIIO 13 3aCTOCYBAaHHAM TEXHIYHHX
3ac00iB.

6.40.2.1.[TpaBuibHICTG 3allOBHEHHS PEKBI3WUTIB IJIATDKHOI 1HCTPYKHii baHkom sk HagaBauem
MJIATDKHUX TIOCHYT IUIATHHUKA 13 3aCTOCYBaHHSAM TEXHIUYHUX 3aco0iB KirieHT (IIaTHUK) 3acBigdye
BJIACHOPYYHHUM/EIEKTPOHHUM HiAMHACOM.

6.40.3.IlnatHuk 3anoBHIOE pekBi3uT "[lpu3HadyeHHs TUTaTeXKy" MIATDKHOT I1HCTPYKINI Tak, 100
Ha/IaBaTH OTPUMYBAdy KOIITIB MOBHY iH(QOpMALil0 MO IUIATDK Ta JOKYMEHTH, Ha MIJICTaBl SKHUX
3MIMUCHIOEThCA TIaTikHA orepaltis. [ToBHOTY iHGopMmarii BU3HAYA€E TJIATHUK 3 ypaxXyBaHHSIM BHUMOT
3aKOHO/IaBCTBA Y KpaiHU.

6.40.4.11naTHUK Mae MPpaBo BIAKIMKATH IUIATKHY IHCTPYKIIIO 10 MOMEHTY CIIMCAHHSI KOIITIB 3 PaXYHKY
IUIaTHHUKA 32 YMOBH IOT'O/DKEHHS 3 baHKOM muiaTHUKa 3 ypaxyBaHHAM I1.6.15. uux IIpasun KBO.
6.40.5.1TnaTHUK Mae MpaBo 3a3HAYaTH B IIATIKHIN IHCTPYKIIIT IaTy BaIIOTYBaHHs, sSika HE MOXe OyTH
mizuime 10 (JlecsaTn) kaneHIapHUX THIB MICIS CKIAIaHHS IUIATIHKHOT IHCTPYKITI.

6.40.6.bank niuaTHUKA MEpepaxoByE CyMU KOIITIB 3a IUIATDKHOKO OIMEpaIli€el0 HAa PaXyHOK HaJlaBaya
TUTATDHKHAX TOCTYT OTPUMYBada MpOTITrOM OIEpalliifHOTO IHS B 3a3HAYEHY B IUTATIKHIA IHCTPYKLIT 1aTy
BaJIIOTYBaHHSI.

6.40.7.InaTHUK Mae TPaBO BIAKIMKATH IUIATDKHY IHCTPYKINIO 10 HACTAHHS JaTH BAJTIOTYBaHHS 3a
YMOBU HaJaHHsI baHKy po3MOpsKeHHS TMPO BIAKIMKAHHS IUIATDKHOI IHCTPYKIIT 70 KIHIIA
OTepaliiHOrO Yacy, Mo Mepelye AaTi BATIOTYBaHHS 3 ypaxyBaHHAM 1.6.15. mux [Ipasun KBO.
6.40.8.ITopsimox 3acTocyBaHHS JaTH BANIOTYBAaHHS B IUIATDKHINA CHCTEM1 BHU3HAUYAETHCS MPAaBHIAMU
IJIaTIKHOT CUCTEMH BIJIIOBIIHO J10 BUMOT 3akoHY YKpainu «IIpo miaaTikHi MOCIyTu».

6.40.9.1liaTHUK Mae MpaBO iHILIIOBaTH IUIATDKHI Omepalii 3a JIOMOMOIOK IUIATIKHOTO 3aCTOCYHKY,
SKUH MPONOHYeThCsl BaHkoM, y mopsiiKy, BU3HaUeHOMY Y BianosiHoMy JloroBopi/uux [Ipasunax KBO.
6.40.10.bank sk Ha/1aBay MJIATKHUX TOCTYT TUTATHUKA HE HECE BIMOBIIaIbHOCTI 32 TUIATIXKHI omepartii,
3MIIHCHEHI TUTATHUKOM 32 JIOTIOMOTOFO IJIaTIXKHOTO 3aCTOCYHKY, SIKHI HUM HE TPOTIOHYETHCS.

6.41.ITocsryrn BUKOHAHHS 1e0€TOBOIO NepeKasy KOMTIB:

6.41.1. ITocsryrn BUKOHAHHS 1e0€TOBOI0 NepeKka3y KOIITIB 32 3r01010 IVIATHUKA:
6.41.1.1.InimiaTropoM mIaTKHOI oneparii mij yac Ae0eToBOro nepekasy KOIITIB 3 paXyHKY IUIAaTHHKA 3a
fioro 3rooro (Aami-nedeTyBaHHs paxyHKY/Ae0eTyBaHHS MOTOYHOTO PaXxyHKY) Moke OyTH OTpUMYyBad,
00TsDKyBau y BUNIAJIKAX, MTEPE0aYSHNX TOTOBOPOM 3 IJIATHUKOM.

6.41.1.2 ITnatixui onepauii, iHiLIHOBaHI OOTSDKyBaueM 3 METOIO 3BEPHEHHS CTATHEHHS Ha MpeiMeT
OOTSKEHHSI, SIKMM € MaifHOBI IpaBa Ha I'POIIOBI KOILITH HAa PaXyHKY IJIATHUKA, HE IOTPEOYIOTh HAa/laHHS
Knientom (ruiaTHMKOM) 3roiM Ha iX BHMKOHAHHS, 32 YMOBM IOBIJIOMJIEHHsS IUJIaTHUKOM baHKy sk
Ha/IaBava TUTATHKHMUX TTOCITYT IUIATHUKA MTPO TaKe OOTSHKEHHSI.

6.41.1.3.0TpumyBay Ul 1HILIIOBaHHS IUIATDKHOI omeparii 3 Ae0eTyBaHHA paxyHKY IUIaTHUKA
odopmIIs€e TUIaTIKHY THCTPYKIIIO, sSIKa TOBUHHA MICTUTH PEKBI3UTH,BU3HAUEH1 3T1AHO BUMOT [HCTpyKIIii
po Ge3roTiBKOBI pO3paxyHKH B HAIlIOHAJIBbHIN BAJIIOTI KOPUCTYBAYiB IJIATI)KHUX ITOCIIYT, 3aTBEPIKEHOT
[TocranoBoto IlpasninnsHarionansHoro 6anky Ykpainu Big 29.07.2022 Ne 163.

6.41.1.4.0OtpumyBay y pekBizuTi "lIpu3HadyenHs miaarexy" IUIATIKHOT IHCTPYKIIT MOBUHEH 3a3HAYUTH
Ha3BY, HOMEp 1 JAaTy JOTOBOPY 3 IJIATHUKOM, SIKUM TepedadeHe mpaBo OTpuMyBada Ha JAe0eTyBaHHS
paxyHKY IJIaTHHUKA.

6.41.1.5.1lepen orpumanusaMm 3roau KiienTta (ruiaTHrMka) Ha BUKOHAHHS KOKHOI IUIATDXKHOI omepartii
bank 3acTocoBye nocuiieHy aBTeHTU(IKALII0 KOPUCTYBaya.

6.41.1.6.0OTprMyBau Mae MpaBO BIJIKJIMKATH IUIATDKHY IHCTPYKIIIO O MOMEHTY CIMCAHHS KOIUTIB 3
paxyHKy TUIaTHHKA 32 YMOBH IOTO/DKEHHS 3 BaHKOM sIK HaJlaBaueM TUIaTi>KHUX MOCITYT TUTAaTHUKA.
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6.41.1.7.001sKyBay Ma€ MpaBO BIIKIMKATU IJIATLKHY 1HCTPYKLIIO O MOMEHTY CIHMCaHHS KOIITIB 3
paxyHKy IUIaTHHUKA.

6.41.1.8.0TpumyBau (00TsDKyBa4) Hajae baHky oTpuMyBauya pO3MOPSIHKCHHS TMPO BiIKIUKAHHS
IUTATDKHOI 1HCTPYKLII B MOPSIKY Ta 3a (GOpMOIo, 110 HasBHI B gocTymHoMmy s Kiienra micni y
BigminenHsx banky, B Cucremi OwnnaiiH-O0aHk, Ha BeOcaiiTi banky 3a OCHIaHHSIM:
www.bankvostok.com.ua HacTyITHOTO 3MICTY:

“B 0AHOCTOPOHHOMY MOPS/IKY BiIMOBJISIFOCH BiJl TUTATIXKHOI OTIEpaIlii Ta MIIATIXHOT IHCTPYKIIIT IIIIXOM
BIJIKJIMKAHHA 3rOAM Ha MPOBEICHHS IUIATLKHOI onepanii Ta IiaTikHOT IHCTPYKIIT Ne
(mata BaJIIOTYBaHHS)

116

(mipnmuc Knienra/orpumyBada/o0TsxyBava)”
6.41.1.9. bank oTtpumyBaua 3alesreuye HaJaHHS/TIEPEIABAaHHS PO3MOPSHKEHHS MNP0 BIAKIMKAHHS
IUIATDKHOT 1HCTPYKILIi HajgaBady IUIATDKHUX IOCHYT IUIATHUKA B MEXaX CTPOKIB, MOTO/UKEHUX 3
OTpPUMYBaUYEM.
6.41.1.10. IniniroBaHHs Ta BHKOHAHHS bBaHkOM IJIaTiKHUX omnepauiii mix 4ac ae0eTOBOrO
nepexa3sy KOIITIB 3 NOTOYHUX paxyHkiB Kilienra:
6.41.1.10.1.Yxnanatoun BianoBiguuii [lorosip, KiieHT HamaB cBoro 3roay,a bank oTrpumaB mpaBo
3IIACHIOBATH J1e0€TyBaHHS MOTOYHOTO PaxyHKY/BCiX MOTOYHMX paxyHKiB Kiienra, Bimkputux y [TAT
«BAHK BOCTOKw»,m.[Ininpo, xox €APIIOY 26237202 (mami — nebeTyBaHHS MOTOYHOTO(-UX)
paxyHky(-iB) KitieHTa),B TOMY 4nCIIi TTOTOYHHMX PaxyHKIB 3 MOCIyrow «30upanouka» Ta «Hazouparycy
JUI BUKOHAHHS TPOIIOBUX 3000B’s13aHb Kitienta 3a yknanenuMm(-umu) JloroBopoM(-amMu) MO CIUIATI:
-rapu(iB, KOMICIHHMX BHHAropoi, iHmMHMX 300piB 3a (iHAHCOBUMH/IUIATIKHUMH TIOCIyTaMH, IO
HAJAI0ThCH 3TriIHO YKIaaeHoro(-ux) Jorosopy(-iB),

-TIPOIICHTIB, KOMICIH, HEYCTOMKH, 1o MOBEPHEHHIO 3a00proBaHOCTI 3a
KpeAUTOM/0BepApaPTOM/KPETUTHUM JIIMITOM BiAMOBIAHO 10 JloroBopy(-iB) Mpo CIOXUBUUN KPEIWT;
-BapTOCTI  JIOTIOMDKHUX 1O IDIATDKHHUX TOCTYT,HOAATKOBHX Ta/abo cymyTHiX mociyr banky (3a
HAsSBHOCTI1), HEYCTOWKH (32 HAassBHOCTI) 3T1IHO YMOB YyKkiageHoro(-ux) JloroBopy(-i),

-11e01TopcKboi 3a0oproBanocti KiienTta-nepxaress miaTiKHOTO IHCTPYMEHTY.
6.41.1.10.2./1e6eryBanHs noToyHoro(-ux) paxyHky(-iB) Kiienra, ininiioBane bankom sk orpuMyBauem
KOUITIB 3a yKJ1ageHUM(-1) JloroBopoM(-amu ), MOe IPOBOAUTHCSA 3 JIaTH YKJIalaHHS BiAMOBIIHOTO(-1X)
JloroBopy(-iB) Ta 10 MOBHOTO BUKOHaHHSI CTopoHamu 3000B’s13aHb 3a TakuM (-1) JJoroBopom(-amn).
6.41.1.10.3.1TinnucannsaMm BignosingHoro Jlorosopy KiienT HanaB 3roqy baHky Bci miuaTikHI onepartii
notouHoro(-ux) paxyHky(-iB) Kiienta B baHky, moB’s3aHi 3 BUKOHaHHAM KilieHTOM Oyb-sKuX
rpomoBux 3000B’s3aHb Kiienra nepen bankom 3a yknanenum(-u) JloroBopom(-amu), BUKOHYBaTH
(imimiroBatu 3a KiienTa) camocTiifHO (LUTSIXOM CKJIaaHHs baHKOM BiJIMOBIAHOI MIATIXKHOT IHCTPYKILiT)
Ta 6€3 HeoOX1JHOCTI OTpUMaHHs okpemoi 3roau Kitienrta (iHiriroBanHs KimieHTOM OKpeMoi miaTi>KHOT
THCTPYKIii) Ha KOXKHY IJIATKHY ONEpaLito.

3rona Knienta, HajaHa y BianoBiiHOMY(-uX) ykianeHomy(-ux) JloroBopi(-ax) Ha BHKOHAHHS
IUTATDKHUX OMepalii, 10 3A1MCHIOIThCSA U1 BUKOHaHHSA KilleHTOM TpomoBux 3000B'A3aHb INepes
bankom 3a JloroBopom(-amu), He MOKe OyTH BIJKIMKAHA.

MakcumanbHa cyma miaaTibkHux onepaunii Kiienrom banky He moBinomisuiack Ta 3a YKJIaJeHUM(-H)
JloroBopoM(-amu) HE OOMeXyBatacs.

6.41.1.10.4./IeOeryBanHs moTO4YHOrO(-uMX) paxyHKy(-iB) Kiienra, mnepenbaueHe  ykiazgeHUM(-H)
JloroBopoM(-amu), 311IHCHIOETHCSE baHKOM IpH HacTaHHI TEPMIHIB/CTPOKIB (IIpH LIbOMY sIKIIO Jlorosip
/Tapuu BCTAHOBIIOE/BCTAHOBIIIOIOTh CTPOKM IJIATE€Xy Yy KUIbKa JHIB, TO MpaBoO JeOeTyBaHHS
notoyHoro(-ux) paxyHky(-1B) Kiienra moxe 6ytu Bukopucrane bankom yke B mepiiuil IeHb CTPOKY
BUKOHaHHA KiieHTOM 3000B's13aHb (TOOTO NpH BUHUKHEHHI 000B’ 13Ky KitieHTa 311iCHUTH TU1aTik)) 1O
crutati  TapudiB, KOMICIHHUX BHHAropoj, MPOLEHTIB/KOMICIH/HEYCTOMKM YU MOBEPHEHHIO
3a00pProBaHoOCTI 3a KpeAuTOM/OBepapadTOM/KPEIUTHUM JIIMITOM 3TiHO J[OroBOpy mpo CHOKUBUMN
KPeIUT, HITUX 300piB 3a (HIHAHCOBUMHU MOCITYTaMH, 110 HATAFOTHCS 3T1IHO YKi1aneHoro(-ux) Jloropopy(-
iB), BapTOCTI IJIATDKHUX omepaiii, foctynHux KiieHTy B MeXax MOCHYT,II0 HaJaloThCs 3TiIHO
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JloroBopy(-iB), BapTOCTI JOMOMDKHHUX IO TUIATDKHUX TOCIYT, TOAATKOBUX Ta/a00 CYMyTHIX MOCTYT
banky (3a HasBHOCTI), HEYCTOMHKH, nebiTOpchbkoi 3aboproBaHocti KirieHTa-mepxarenist MIaTi>XHOTO
IHCTpYMEHTY 3TriHO YMOB JloroBopy(-iB) i B po3Mipax, BA3HaYE€HUX BIJIMOBIIHO 10 YMOB YKJIAJECHOTO
(-ux) Horosopy (-iB) Ta Tapudis.

6.41.1.10.5. Y Bunazaky, SKIIO KOIITH Ha paxyHKy KirieHTa BHpakeHI y BaJIOTI 1HIIIH, HIXK BaJltOTa
rpomoBoro 3000B’s3aHHs Kiienra mepen bankom, migmucanusm BigmosigHoro [lorosopy Kiient
HazgaB 3roay banky, a bank oTpuMaB npaBo, BUKOHYBATH ILJIATIXKHI orepailii 3 e0eTyBaHHs IOTOYHOTO
paxynky Kiienra y iHmild BamioTi, HOX BalltoTra 3000B’s3aHbh Kiienra nepen bankoM. 3 moToYHUX
paxyHkiB KiieHTa, BIAKpUTUX B BaJTIOTaX 1HIIMX, HDK BaJIOTa PO3PAaXyHKIB /BaJIFOTa 3a00PTOBaHOCTI
3a ykmaneHuM (-um) JloroBopom(-amu), neOeTyBaHHs MOTOYHHMX paxyHKiB KiieHTa Ha migcrasi
ykiaaeHoro(-ux) JloroBopy(-iB) 3/IIHCHIOETBCS Y CyMi, €KBIBaJICHTHIM 32 TOTOYHUM PUHKOBUM KYPCOM
po3mipy 3aboproBanocti Kitienra 3a JloroBopom(-amu), cymi HeycToiku 3a JloroBopom(-amu).

B pas3i, konu neGetyBaHHsI MOTOYHOTO (-MX) paxyHKY(-iB) KiieHTa 311iCHIOETBCS B BTIOTI 1HIIIN, HIXK
BaJIIOTa PO3paxyHKiB/BaioTa 3a0oproBaHocTi 3a JloroBopom(-amu), KiieHT nopydae ta Hagae banky
3rofy Ta BC1 HEOOX1/IHI TOBHOBAaYKEHHS BiJl IMEHI Ta 3a paxyHOK KitieHTa, a y BUMaiKy He0OXiTHOCTI-BiJ
BJIACHOT'O 1IMEHI, MpOTe 3a paxyHoK KirieHTa, 3MiiCHIOBATH KYITIBIIFO/TIPOAaK/00MIH 1HO3EMHOI BAITIOTH
Ha BAJIFOTHOMY PUHKY YKpaiHu /MIXXHApOJAHOMY BATIOTHOMY PHHKY 3TiHO 3 BAMOTaMH 3aKOHOJAaBCTBA.
6.41.1.10.6.3 moTounux paxyHkiB KimieHTa, BIAKpUTHX B OaHKIBCHKMX METaJlaX, 1e0eTyBaHHS IIOTOYHHUX
paxynkiB Kiienra Ha mizacrasi yknaaeHoro (-ux) JloroBopy(-iB) 341HCHIOETbCS Y CyMi, €KBIBaJICHTHII
3a MOTOYHUM PHUHKOBUM KypcoM po3mipy 3aboproBaHocti Kiienta 3a  [loroBopom(-amu), cymi
HeycToiiku 3a JloroBopoM(-amu) Ta BUTpAT (KOMICIi, MOAATKH TOILO), MOB'A3aHKUX 3 IPOJaKeM/00MiHOM
cnircaHux 3 paxyHKy KiieHTa 0aHKIBCBKHX METaliB y BAIIOTY PO3pPaxyHKiB (TPUBHIO) B pa3i 3iiiCHEHHS
nebeTyBaHHS MOTOYHOTO (-uX) paxyHKY(-iB) Kiienta amns nmorameHHs 3a00proBaHOCTI.

B pasi,konmu nebGeryBaHHS MOTOYHMX paxyHKiB KilieHTa crocyeTbesi MOTOYHHMX paxyHKiB KitieHra,
BIIKpUTHX B OaHKIBChbKUX MeTanax, KiieHT Hagae 3roay Ta Aopydae baHky 3aiiiCHUTH mpoaax/o0MiH
cnicaHuX O0aHKIBCHKHX METAJliB y BAJIOTY PO3pPaxyHKiB (TPUBHIO) Y B pa3i 3/iHCHEHHS Je0eTyBaHHS
MOTOYHMX paxyHKiB KitieHTa 175 moramieHHs 3a00proBaHocTi 3a  ykinagaeHuM(-umu) Jloropopom(-amu)/
JUId CIUIaTW  HeycTolku 3a  JloroBopoM(-amMu)/B TOMY 4YHCII HpPOLEHTIB/KOMICIH/HEYCTOMKN 4u
MOBEPHEHHIO 3a00proBaHOCTI 3a KpeIuToM/oBepApadTOM/KPEAUTHUM JiMITOM 3rifiHO JloroBopy(-iB)
Ipo CHOXXMBYMHM KpenuT, KilleHT Takoxk Hazxae 3rofy Ta Jopydae baHky 3a1HCHUTH BiJ IMEHI Ta 3a
paxyHok KiieHTa npojax OaHKIBCBKMX METalliB Ha BAJIOTHOMY PUHKY YKpaiHU /0OMiH OaHKIBCBKHMX
METaJIiB SIK Ha BAJIIOTHOMY PUHKY YKpaiHU Tak 1 MKHApOJIHOMY BaJIIOTHOMY PUHKY.
6.41.1.10.7.Ctoponn aomoBuiucs, 1mo baHk mae mpaBo 3aiicHIOBaTH Je0eTyBaHHS MOTOYHOTO(-UX)
paxyHnky(-iB) Kmienta, Binkputoro(-ux)y I[IAT «bAHK BOCTOK»,m.Inainpo, ko €APTIOY 26237202
3 METOI0 CIUIaTM TOAATKIB Ta 300piB, BCTAHOBJIEHWX YHWHHHM 3aKOHO/JABCTBOM 3a Oylb-SKHUM
OroBOpOM, ykiaaeHum CTtopoHamu (B TOMY YHCIHI, aje He BUKIOUHO, JJoroBopom KBO/[lororopom
0aHKIBCbKOT'O paxyHKy/JloroBopoM 0aHKIBCBKOTO BKJany), BiJl iME€HI Ta 3a paxyHOK KomTiB KiienTta
Ha motouyHOoMY(-uX) paxyHKy(-ax) Kmienrta B banky, a Tako KOIITIB, HEOOX1THUX VIS CIUIATH TIOJIATKY
3 TUIaTexiB, ki KiieHT 3a1iiCHIOE 4M OTpUMYy€e Ta Kl MiJJIATaoTh OMOJATKyBaHHIO CHOIy4eHUMH
[Itatamu Amepuku 3rigHo FATCA .

JleGeTyBaHHs oToyHOro(-uX) paxyHKky(-iB) Kiienra, iHinifioBane baHkoM sIk OJaTKOBUM areHToM, a
TaKOXX 3 METOI0 CIUIATH TMOAATKY 3 TUTaTeXiB, siki KieHT 3a1iCHIOE Y OTpUMY€E Ta K1 TJISATAI0Th
ononatkyBanHo Cnonyuenumu I[lrtatamu Awmepuku 3rinHo FATCA, moxe MpOBOAWTHCS 3 JaTH
yKJIaiaHHs BianoBigHoro(-ux) JloroBopy(-iB) Ta 10 MoBHOro BUKOHaHHS CTOpoHaMu 3000B’s3aHb 3a
takum(-u) JloroBopom(-amu). Ilinnucanusm BiamoiBaHoro(-ux) JoroBopy(-iB) KimieHT HamgaB 3romy
banky Bci muiaTixHI1 onepanii motoyHoro (-ux) paxyHky (-iB) Kitienra B banky, moB’si3aHi 3 BUKOHaHHSM
Kiientom Oynp-sKuX rpomoBux 30008’ s13aHb Kili€HTa 1110 CTOCYEThCS CIUIATH MOJATKIB Ta 300piB 1 MO
SIKUM baHK € TOJaTKOBUM areHToOM, a TaKOXK 3 METOIO CIIJIaTH MOJATKY 3 TUIATEXKIB, ki KitieHT 3/1iicHIOE
Y1 OTPUMYE Ta SKI MiUIAraoTh onogarkyBaHHio Crnonyuyenumu Iltatramu Amepuku 3riqao FATCA,
BUKOHYBaTH (1HiitoBaTH 3a KitieHta) caMocTiitHO (LUIsIXOM ckiiafaHHs baHkoM BiIOBIAHOT MIIATIKHOL
iHCTpYKLii) Ta 6€3 HeoOXiTHOCTI oTpUMaHHs okpemoi 3roau KimienTa (ininiroBanHs KimienToM okpemoi
IUIATIKHOT IHCTPYKIIIT) Ha KOXKHY IUIATIXKHY OIepariio.
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3roga Kiienra, Hagana B ykiageHomy(-ux) JloroBopi(-ax) Ha BUKOHAHHS TUIATDKHUX OMEparliid, 1o
3MIACHIOIOTBCS JJIsi BUKOHAHHS HOPM MOJATKOBOTO 3aKOHOJABCTBa YKpainu Ta Cronyuyenux llltaTiB
AMepuKH, He MOXKe OYTH BIIKJIMKaHA.

MaxkcumarnbHa cyMa IUIaTKHUX OTlepalii o/10 BAKOHAHHS MOJATKOBUX 3000B’s13aHb KitieHTa 1o SIKUM
baHk € 1M01aTKOBMM areHTOM Ta IUIATEXKiB, OB’ SI3aHMX 31 CIUIATOIO MOJATKY 3 IJIaTexis, Aki KiieHt
3MIACHIOE YU OTPUMYE Ta SIKi MiJUIATaloTh onojarkyBaHHio Criomydennmu lltataMmu AMepuku 3riiHO
FATCA, Kinieatom banky He moBigomisnack Ta 3a ykiageHuM(-um) JloroBopom (-amu) He
0OMEKY€EThCS.

6.41.1.10.8./IcOeTryBanns motouyHoro(-ux) paxyHky(-iB) Kiienrta, mepembaueHe ykiaaeHuUM (-UM)
JloroBopoM(-amu), 3AiMCHIOEThCS baHKOM mNpW HAacTaHHI TEPMiHIB/CTPOKIB (MpU IbOMY SIKIIO
3aKOHOJaBCTBO BCTAHOBJIIOE CTPOKM IMOJATKOBOTO IUIATEXKY Y KiJbKa JHIB, TO MpaBO JeOeTyBaHHS
notoyHoro(-ux) paxyHky(-iB) Kitienta moxe Oyt BuKopucTane baHkoM yke B Mepiiuii JeHb CTPOKY).
3 motouHoro (-ux) paxyHky(-iB) KiieHta, BigkpuToro (-ux) B BajJlOTax IHIIUMX, HDK BaloTa
MOJIATKOBHX 3000B’s13aHb B paMKax ykiaaeHoro (-ux) JloroBopy (-iB), 1eb6eTyBaHHs IOTOYHUX PaXyHKIB
Kiienra na migcraBi  JloroBopy(-iB) 3MIHCHIOETBCS Y CYMi, €KBIBAJICHTHIN 32 TOTOYHUM PHUHKOBHM
KypCcOM pO3Mipy MoAaTKoBOro 30008’ s:3aHHs KirieHTa Ta BUTpaT (KOMICIT, MOJaTKU TOIIO), MTOB'I3aHIX
3 MPOJIaXKeM/KYIIIBIICIO CIIMCAHUX 3 paxyHKy KiieHTta rpomoBux komTis 3a rpuBHio/nonap CILIA .

B pasi, xonmu neberyBaHHs MOTOYHMX paxyHKiB KirieHTa 31iCHIOETBCS B BAIIOTI 1HIIIH, HIK BaJltOTa
MOJIaTKOBUX 3000B’s3aHb, KilleHT Hajgae 3romy Ta Jopydae banky 3a1HCHUTH IPOAaX/KyIiBIIO
CIHMCAHMUX TPOIIOBHX KOMTIB 3a TpuBHI0/ gonap CIIA, B Tomy umcni KimieHT Hamae 3rogy ta nopydae
banky 3nilicHuTH BiJ iMeHI Ta 3a paxyHOK KilieHTa mpoaak/KymiBiO BadlOTH Ha BATIOTHOMY PUHKY
VYkpaiHu/MiXKHAPOJHOMY BaTFOTHOMY PUHKY.

6.41.1.10.9.3 notounux paxyHkiB KiieHra, BiikpuTux B 0aHKIBCHKUX MeTalax, Ae0eTyBaHHs MOTOYHUX
paxyHkiB KiieHTa 3 METOI00 CIUIaTH TOAATKOBUX 3000B’s3aHb KirieHTa 3IIMCHIOETBCS Yy CyMi,
eKBIBAJICHTHIN 3a MOTOYHMM DPHUHKOBUM KYpCOM pO3MIpy I0JaTKOBOIO 3000B’si3aHHS Ta BHUTpaT
(xoMicii, MOAAaTKM, TOIIO),TOB'I3aHUX 3 IPOIaKeM/0OMIHOM CITUCAHUX 3 paxyHKy KirieHTa 0aHKiBCHKHX
METaJliB Y BATIOTY po3paxyHKiB (rpuBHio /monap CILIA).

B pa3si 3xilicHeHHs 1e0eTyBaHHS MOTOYHUX paxyHKiB KilieHTa, BIAKpUTHX B OaHKIBCHKUX MeTajax, JJs
CIIaTH TOAATKOBUX 3000B’s3aHb Kiienrta, Kiient Hamae 3romy Ta nopydae banky 3aificHuTH
MpOJak/00MiH cliMcaHuX OAHKIBCBKUX METAJIB Y BAJIIOTY po3paxyHKiB (rpusHio /nonap CIIA), B Tomy
yucai KiieHt Hagae 3rony Ta nopydyae banky 3aiiicHUTH Bif iMeHi Ta 3a paxyHok KiieHTa mpomax
0aHKIBCBKMX METAJIB HAa BAIIOTHOMY PUHKY YKpaiHu /00MiH OaHKIBCHKMX METAJIB SIK Ha BaJIIOTHOMY
PUHKY YKpaiHU Tak 1 MDKHApOJHOMY BaIIOTHOMY PUHKY.

6.41.1.10.10.IniniroBannsa Ta BUKOHAHHA bBbaHkoM muartikHuX omepauiii mix yac ne6eToBOro
nepekasy KomTiB 3 moroyHux paxyHkiB Kiienra y pasi BukoHanHsi bankom, opranamm
Ilenciiinoro ¢ounay Ykpainu a6o coumiajbHOro 3aXucTy HacejeHHs1, OpraHizauniclo NOMHIKOBOI
IUIATIZKHOI omepamii:

6.41.1.10.10.1. Yxnanatouu Bianosigauil Jlorosip, KiieHT HagaB cBoro 3rofay, a bank orpumas npaBo
3nificHioBatH  neOetyBaHHs IlotouHoro paxynky Kiienta, Bigkpuroro y IIAT «bAHK
BOCTOK»,m.Ininpo, kox €APIIOY 26237202 (nani — nederyBanns [lotounoro paxynky Kiienra),B
tomy umcai Ilorounoro paxyHky 3 mociyroro «30upanouka» Ta «HazOuparyc», nis BUKOHaHHS
rpoIoBuX 3000B’s3aHb KilieHTa 1110710 MOBEpPEHHS KOIUTIB, MOMUJIKOBO 3apaxoBaHuX Ha [lorounuit
paxyHok Kiienta 3 BuHM banky, a0 110710 MOBEpHEHHS NMOMMIIKOBO 3apaxoBaHuX Ha [loTounuit
paxyHok Kiienra cymu

a)reHcii/rpomoBoi gonoMoru Bij oprasis Ilenciiinoro ¢onay YkpaiHu/opraHiB COLIaTbHOTO 3aXHCTY
HaCEJICHHS,

0)3apo06iTHOT maTu/cTunenaii Big Opranizarii.

6.41.1.10.10.2./Ie6eryBannsa [lotounoro paxynky Kiienra, iHimiiioBane bankoMm sk oTpumyBauem
KOIIITIB, 1110 OyJIM TOMHJIKOBO 3apaxoBaHi 3 BUHU banky, neberyBanns [lotounoro paxynky Kiienrta Ha
CYMy KOIITIB, 10 OyJIM MOMHUJIKOBO IepepaxoBaHi opraHamu llenciitHoro ¢onay Ykpainu/opranamu
COLIIANIBHOTO 3axucTy HaceneHHs, Opranizauismu Ha Ilotounuit paxyHok KiienTa, 31iCHIOETbCS 3a
npaBwiaMu, Bu3HaueHuMH M. 6.41.1.10. [Tpasun KbO, 3 ypaxyBaHHSIM 0CcOOIUBOCTEN, BU3HAUECHUX II.
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6.41.1.10.10. ITpaBun KBO, Ta Moxke mpoBOAUTHCS 3 AaTH YKJIaJaHHsS BiamoBigHoro JloroBopy Ta 1o
MOBHOTO BHUKOHAaHHS CTOpoHaMu 3000B’43aHb 32 TAKMM JlOrOBOPOM.

6.41.1.10.10.3.ITignucanusam BignmosigHoro JloroBopy KiienT HamaB 3romy banky Bcei mumarixHi
omepariii [Torounoro paxynky Kiienra B banky, moB’s3aHi 3 MOBEpEHHSIM KOIITIB, 1[0 OYJIH TOMHIIKOBO
3apaxoBani Ha [lorounmii paxyHok Kiienta 3 BuHM banky, opraniB Ilenciiinoro ¢onxy
Ykpainu/oprasiB COmiaIbHOTO 3aXUCTy HaceneHHs, Opranizamnii BUkoHyBatH (iHimiroBaTu 3a KiieHra)
CaMOCTIHHO (IIUITXOM CKJIaJaHHS baHKOM BIAIMOBITHOI IUIATKHOI 1HCTPYKIIIi) Ta 6€3 HEoOXiTHOCTI
oTpuMaHHs okpemoi 3roau Kiienra (ininitoBanus KiieHTOM okpeMoi IIaTiKHOT IHCTPYKIIiT) Ha KOKHY
IJIATHKHY OTIEPAIIifo.

3rona Kiienra, HanaHa y BiANOBiAHOMY ykiaaeHoMmy JloroBopi Ha BUKOHAHHS IUIATDXKHHUX OTEpalii,
10 3AIHCHIOIOTBCSL 3 METOH IOBEPEHHSM KOIUTIB,SIKI OyJdM IOMHJIKOBO 3apaxOBaHl Ha MOTOYHUH
paxyHok KiienTa 3 Bunu banky, He Moke OyTH BiJKJIMKaHA.

MakcumanbHa cyMa IulaTbkHUX omepauiil Kiienrom baHky He moBiomisulach Ta 3a YKIIaJIEHUM
JloroBopoM He 0OMeKyBasacs.

6.41.1.10.10.4./IcOeryBanns moTouHOTO paxyHky Kiienra, nepeadauene m.6.41.1.10.10. [Ipasun KBO,
3MiHCHIOETHCS BaHkOM 3 MOMEHTY BUKOHAHHs baHKOM MOMMIIKOBOI Tu1aTixHOI onepanii Ha [ToTrounuit
paxyHok KiieHra a0o 3 MOMEHTY NOMMJIKOBOrO 3apaxyBaHHs Ha IIOTOYHMH paxyHOK CyMH IEHCIl
/TPOIIOBOIT  JOMTOMOTH/3apO0ITHOT TIIATH/CTHIICHIT Ta OTpPUMaHHS bBaHKOM BUMOTHW/TIOBIIOMIICHHS
opraniB  [lenciiiHoro ¢Qongy/opra"iB  comiadbHOro  3axUCTy HaceieHHs/OpraHizauii  mpo
MOBEPHEHHS TOMIJIKOBO 3apaxoBaHux Ha [lorounmii paxynok KiieHta cymm mencii/ rpomoBoi
JOTIOMOT'H/3apO0ITHOT IJIaTH/CTUTICH/TIT.

6.41.1.10.11. Yxnanatoun Binnosinuuii Jlorosip, Kiient HamaB cBoro 3roay, a bank oTpumaB mpaBo
3MIMCHIOBaTH Je0CeTyBaHHS mMOTOYHOro paxyHky Kimienra, Bigkputoro y IIAT «BbAHK
BOCTOK»,m.Auinpo, kox €JPIIOY 26237202, B TOMy 4YHCIi TOTOYHOTO PAaXyHKY 3 IOCIYTOIO
«30upanouka» Ta «HazbupaTyc», UIs BUKOHAHHSA TIpOIIOBUX 3000B’s3aHp KilieHTa 1mox0
BiJIIIKOAYBaHHs BCiX BUTPAT/30UTKIB, MOHEeCEHNX baHKOM B pe3ynbraTi mopymeHHs Kiientom ta/abo
¢i3uyHMMU  0co0aM-HE BIIaCHUKaMHU paxyHKy, ToOto JloBipenumu ocobamu Kiienta Ta/abo
ManoniTHiMH 0cOo0aMH/HENOBHOMITHIMU 0coO0aMu-IiThMu  KitieHTa, ymoB JloroBopy Ta BHMOT
3aKOHOJIaBCTBA Y KpaiHU.

6.41.1.10.12.IniniroBannsa Ta BUKOHAHHA banHkoM miartikHux omepauiii mix yac ne6eToBOrO
nepekasy KOWTIB 3 MOTOYHHMX paxyHKiB KiienTa y pasi 3apaxyBaHHsi KOIITIB HAa NOTOYHMH
paxyHok Kiienra BHac/aiiok miaTizkHoi onepaiii, sika onpoTecTOBaHA MJIATHUKOM(IIO TAKOXK €
KuienTtom Banky), emiteHTOM 200 OnepaTopoM IJIATIKHOI CHCTEMH:

6.41.1.10.12.1.Yxnanatoun BianosigHuil JJorosip, Knient Hagas cBoro 3roay, a bank otpumas mpaBo
3MiMCHIOBaTH  J1e0eTyBaHHs MOTOYHOro paxyHky Kiienta, Binkpuroro y IIAT «bAHK
BOCTOK»,m.Ixinpo, koxg €/IPIIOY 26237202 (mani — nedeTyBaHHa NOTOYHOTO paxyHKy KiieHTa),B
TOMY YHUCII TOTOYHOIO paxyHKy 3 mociyroro «30upanouka» Ta «Ha3buparyc», uisi moBepHEHHS
KOUITIB, 3apaXxOBaHUX Ha MOTOYHUI paxyHOK KilieHTa BHAC/IiIOK IUIATIXHOI oreparlii, ska BiNOBIIa€e
KpUTepisiM, BU3HaueHuM mni. 2.23.22.1. [Ipasun KBO.

6.41.1.10.12.2./1e6eTyBanHsg moTouHOro paxyHky KuieHra, iHinifioBane baHnkom i moBepHEHHS
KOIITIB, 110 Oylu 3apaxoBaHi Ha MOTOYHMHA paxyHOK KitieHTa BHAcCHiZOK IUIATDXHOI omeparii, sika
BIJIMOBIAAa€ KpUTEPisiM, BU3HaUeHUM n.2.23.22.1.11pasun KbO, Moxe mpoBOAUTHCS 3 1aTH YKJIaJaHHS
BiZnoBigHOrO J[oroBopy Ta 70 MOBHOro BUKOHaHHA CTopoHaMu 3000B’A3aHb 3a TaKUM J[0rOBOpPOM.
6.41.1.10.12.3.ITinnucanusm BianosigHoro JloroBopy Kuient nHajmaB 3roay banky Bcl IumaTixkHi
omepaii 3 noroyHoro paxyHky Kiienra B banky, noB’si3aHi 3 TOBEpEHHSIM KOILTIB, 110 Oy 3apaxoBaHi
Ha [lotounuit paxyHok KilieHTa BHACHIIOK IUTATDKHOI oOmepalii, sKa BIJAMNOBIJAE KpUTEPIsIM,
Br3HadeHuM mm.2.23.22.1. IIpaBun KBO, BukonyBartu (iHiniroBat 3a KiienTta) caMmocTiiiHO (IUIIXOM
CKJIa/laHHs baHKOM B1AMOBIHOT IUTATIXKHOT 1IHCTPYKIIT) Ta 03 He0OX1AHOCTI OTPUMAaHHS OKPEMO] 3ro/In
Kiienra (ininiroBanHs KiieHTOM OKpeMoi TUIaTKHOT IHCTPYKIIT) Ha KOXKHY TUIaTIXKHY ONepariito.
3rona Kiienra, HajaHa y BIANOBIJHOMY YKiIageHOMY /loroBopi Ha BUKOHAHHS IJIATIKHUX OIEpallii,
110 3JIHCHIOIOTHCS 3 METOI0 NTOBEPEHHS KOUITIB, AKi OyJlM 3apaxoBaHi Ha MOTOYHUH paxyHOK KiieHnTta
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BHACIIIJIOK TUIATKHOI oTepaliii, sKa BiANnoBigae Kpurepisam, BusHadeHum nm.2.23.22.1.I11pasun KBO, e
MO3Ke OYTH BIIKIHKAHA.

MaxkcuManbHa cyma maTixkHUX omepaniii Kiientom banky He moBigomisiiach Ta 3a YKJIaJIeHUM
JloroBopoM He 0OMeKyBasacs.

6.41.1.10.12.4.JIcOeryBanns motouHoro paxyHky Kiienra, nepenbavene m.6.41.1.10.12. ITpasun KbO,
3MIHCHIOETHCS baHKOM 3 JIHS BCTaHOBJICHHS (DakTy Mpo Te, M0 OMPOTECTOBYBaHA IUIATIHA ONEpallis
BI/IMOBi/Ia€ KpUTepisaM, Bu3HadyeHuM mim.2.23.22.1. [Ipasun KbBO.

6.41.1.11. IonaTkoBi 3000B’a3anHa Kiienra: Kiienty Bizomo, mo y Bumaakax, nepeadoadeHux
JII0YMM 3aKOHO/IaBCTBOM, baHK BUKOHY€E (yHKIIII TOJIATKOBOTO areHTa Ta y BUMAAKaX, nepeadadyeHux
3aKOHOJAaBCTBOM YKpaiHH, CAaMOCTIHHO HapaxoBye, YTpPUMYe Ta CIUladuye A0 OKDKETy MOJAaToK 3
noxoAiB (hi3uYHUX 0Oci0 Ta BICHKOBUH 301p 3 JOXOJIB, SKI BUILUIauyrOThCs KimieHTy 3a cTaBKamu, sKi
JII0Th Ha Yac HapaxyBaHHS.

6.41.1.12.Y Bumanaky JAOCTPOKOBOTO po3ipBaHHs J[oroBopy O0aHKIBCBKOTO BKJIaay 3a 3T0JIOI0 CTOPiH
Knient Hagae 3romy Ta posnopspkeHHs baHKy yrpumartu i3 cymu Briiagy pi3HHUIIO MK CyMOIO
BUIIJIaueHUX BaHKOM NpOLIEeHTIB 3 JaTH po3MilieHHs Bkiany 10 1aTi JOCTPOKOBOTO PO3ipBaHHS TAKOTO
JloroBopy Ta CyMOIO IPOICHTIB, PO3PaxOBaHUX 3a YMOBaMH AHKeTH-3asBu//101aTKOBOI yroam 10
JloroBopy. SIKio A€mNO3UTHUN paXyHOK BIJAKPUTO B 1HO3EMHIM BajroOTi, micis 3ailicHeHHs bankom
TAKOTo nepepaxyHky KinieHT Hamae 3rofy Ta po3nops/pkeHHsT baHKy 3M1CHUTH  yTpUMaHHS 13 CyMU
Bxnany pizauimio, Bkazany B npomy nyHkTi [Ipasun KBO, B Bamtori Bkiany, a cymy HaamipHO
YTPUMAaHUX MMOJATKiB MOBepHYTH KiTieHTy B HalliOHaNbHINA TPOLIOBIN OJUHMII YKpaiHu (TPUBHI).
6.41.1.12.1.ITinnucannsaM BinnoBigHoi Anketu-3asBu/logarkoBoi yronu 10 JloroBopy 6aHKIBCHKOTO
BKiIany KimieHT Hazae 3rogy Ta po3mopsypKeHHs baHKy IIaTikHY orneparlito 1e0eTyBaHHS MOTOYHOTO
paxynky Kiienra B banky, no’si3any 3 BukoHanHsM KiieHTom rpomoBux 30008’ s13anb KiienTa nepen
bankowm 3a yxiagennm J[oroBopoM 0aHKIBCHKOTO BKJIALy 3 ypaxyBaHHAM AHKeTH-3asBu//lomgaTkoBoi
yroau 1o JJoroBopy Ta m.6.41.1.12. uux IIpaBun KbO Buxonartu (iHimitoBatu 3a Kiienra) camocTiitHO
(mutsxoM ckianaHHs baHKOM BiAMOBiAHOI MATLKHOI 1HCTPYKIT) Ta 6e3 HEOOXiTHOCTI OTpUMAaHHS
okpemoi 3roau Kiienta (iHinitoBanHs KiieHTOM okpemoi MiaTiKHOI IHCTPYKII) Ha Taky IUIaTLKHY
oTepario.

3rona Kmienta, Hagana y BiANMOBiAHIN ykianeHid Amnketi-3asBi/logatkoBiit yrogi no [loroBopy
0aHKIBCHKOTO BKJIaJy Ha BUKOHAHHS TIJIATHKHOL omepartii, o 311MCHIOEThC 11 BUKOHaHHS KiieHToM
TpoIIOBUX 3000B's13aHb Niepe bankom 3a Ha3zBaHUM J[0roBOpoM , He MOKe OYTH BIAKIMKAHA.
MaxkcuMaibHa cyma Takoi miatikHoi onepauii Kinientom banky He moBigoMisiiach Ta 3a YKIaJASHUM
JloroBopoM 3 AHkeTamu-3asiBamu/J[0AaTKOBUMHE YyrOAaMH 10 HOTO HE OOMeEKyBaacs.

6.41.2. Ilocsryru BUKOHAHHS 1€0eTOBOI0 NMepeka3y KOMTIB 0e3 3roau NJIATHUKA:

6.41.2.1. IniiaTopoM MIaTiKHOT omneparii miJ yac 1e6eToBOro nepekasy KOImTiB i3 paxyHKy Kiienta
(nmaTHUKa) 6e3 ¥oro 3roau (Jaji - TPUMYCOBE CHUCAHHS (CTSTHEHHS) KOILITIB) € OpraH Jiep)KaBHOI
BHKOHABYOI CITy>kOH (7eprkaBHI BUKOHABITI )/TIpHBaTHI BUKOHABIII Ta KOHTPOJIOKYHI OpPTaH.
6.41.2.2.bank sk HazmaBay IUIaTDKHUX nociyr KitieHTa (IiaTHHKa) BUKOHYE MPUMYCOBE CIMCAHHS
(cTArHEHHS) KOWITIB 13 paxyHKiB, BiIkpuTux KiieHTy (MJIaTHHKY) BIAMOBIAHO A0 HOPMATHBHO-
npaBoBoro akrta HamionanbHOro OaHKy VYKpaiHM 3 MHUTaHb BIAKPUTTA 1 3aKpPUTTS pPaxyHKIB
KOpUCTYBayaM Ha/laBadyaMH IUIATIKHUX MTOCIYT.

6.41.2.3.]IeGeToBuii mepexa3 komTiB 0e3 3rogum KiieHTa Ta TUIaTDKHI omeparii, iHimiioBaHi
OOTsDKyBaueM 3 METOI0 3BEPHEHHsS CTATHEHHsS Ha NpeaMeT OOTSDKEHHS, sSIKUM € MailHOBI IpaBa Ha
KOUITH, 110 PO3MIilIeHI Ha OaHKIBCHBKOMY paxyHKY, BIIKpUTOMY 3a mnpojayktoM «bank Bnacuuit
PaxyHok», 31ilicHIOETbCS baHKOM K HaJaBaueM IJIATDKHUX MOCIYT BIAMOBITHO A0 BUMOI YHHHOTO
3aKOHOJIABCTBA.

[TnatixHi onepariii,iHiliioBaHi 00Ts)KyBaueM 3 METOIO 3BEPHEHHSI CTATHEHHS Ha MpeIMeT O0TsKEeHHS,
SKUM € MailHOBI IpaBa Ha I'POIIOBI KOIITH Ha paxyHKy KiieHTa, BiikpuToMy 3a mpoAykKToM «baHk
Bnacuuit Paxynok», He mnorpeOyroTh HagaHHa KiieHTOM 3rogu Ha iX BHMKOHAHHS, 32 YMOBH
noBigomieHHs Kimientom banky mpo Take oOTsKeHHs.
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6.42.ApeliT KOIITIB HA PAXYHKaX IJIATHAUKA:

6.42.1. bank sx HamaBau TuiaThKHUX Tocayr KirieHTa (IU1aTHMKA) BUKOHYE apeIiT KOIITIB, IO
3HAXOMAThCcd Ha paxyHKy KorieHTa, 3riJHO 3 TIOCTaHOBOIO IIPO AapemT KOIWITIB Jep>KaBHOTO
BUKOHABIISI/TIPUBATHOTO BUKOHABIIS, CYJJOBUM PIllIEHHSAM (PILLIEHHSM, YXBaJOl0, IOCTAHOBOIO CY/ly) Ud
YXBAJIOIO CIIIYOTO CYJIl, CYAy, MOCTAHOBICHOK Tij Yac 3MIMCHEHHS KPUMIHAIBLHOTO MPOBAKCHHS
(masi - TOKYMEHT PO apemIT KOIITIB).

6.42.2. Apemit Ha micTaBl JOKyMEHTA PO apellT KOMITIB MOXKe OyTH HaKJIaJIeHUI Ha BCl KOIITH, 110 €
Ha Bcix paxyHkax Kiienra, 6e3 3a3Hau€HHSI KOHKPETHOI cyMH ab0 Ha CyMy, 110 KOHKPETHO BH3HAY€HA
B IbOMY JOKYMEHTI. SIKIII0 B JOKYMEHTI ITPO apellT KOLITIiB He 3a3HAa4E€HUI KOHKPETHUI HOMEP PaxyHKY
KitienTa, Ha KOIITH SIKOTO HAKJIAQJACHUM apellT, aie 00yMOBIIEHO, [0 apelIT HAaKJIaJeHO Ha KOUITH, 110 €
Ha BCIX paxyHKaX, TO JJsi 3a0€3NEYeHHs CyMH, BU3HAYCHOI ITUM JIOKYMEHTOM, apeliT 3aJIeKHO BiJl
HAsIBHOT CYMHU HaKJIaJa€ThCsl Ha KOLITH, 110 OOJIKOBYIOThCS Ha BCiX paxyHkax KiieHTa, BIIKpUTHX B
banky miatHuKka, a00 Ha KOIITH Ha OJHOMY/KITPKOX PaxXyHKY/paxyHKax.

6.42.3.bank Hakiagae apemT Ha KOIITH, IO OOJIIKOBYIOTHCS 3a paxXyHKamH, BIAKpUTHMH KitieHTOM
BIJIMTOBIZTHO JI0O HOPMATHBHO-TIPaBOBOTO akTa HarioHasbHOTO OaHKy YKpaiHM 3 NMUTaHb BIIKPUTTS i
3aKpUTTS PaXyHKIB KOPHCTyBauaM HaJaBadyaMu IUIATIKHUX MOCIYT.
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PO3/ILJ1 7. KACOBI OIEPAIIII

7.1.IlpaBuna KbO, yknanenuii B pamkax Ilpasun KBO [lorosip Ta miari>kHa 1HCTPYKIliA (KacOBHMA
JIOKYMEHT) CKJIaJaloTh €IWHUN IOKyMEHT: myOmiiuHoro dvactuHoio Jlorosopy € IlpaBunma KBO,
1HIUBIIyaJIbHOIO YacTuHOI JloroBopy € yknanaenuit Kimientom ta bankom Jlorosip B pamkax IlpaBun
KBO, a miari>kHa iHCTPYKIIis € HEB1I MHOIO YaCTHHOKO YKJIaJeHoTo JloroBopy.

7.2.I1natikHa IHCTPYKIIS MiATBEpKYye 3roay KiieHTa Ha MOMEHT 3iMCHEHHS IUIaTikHOI oneparii 3
ymoBamu ykiajaenoro JloroBopy B pamkax I[Ipasun KbO, Tapudamu Ha naty 31iliCHEHHS ITUTaTIKHOL
orepallii, yMoOBaMu BHECEHHS TOTIBKOBUX KOINTIB HAa TIOTOYHUI paxyHOK, B pO3Mipi, IKHH BiAMOBiIa€e
MOPOTOBIN (hiHAHCOBIH ormeparlii Ta OOMEKCHHSIMH Ha 3/I1iCHEHHS BUJATKOBUX OIEpalliil, 3a3HaueHUX
BIJIMOBIAHO /10 HOPM YMHHOI'O 3aKOHOJABCTBAa Ha JaTy 3iMCHEHHS IJIATLKHOI omepaiii Ta 3roay
Krnienta Ha BHMKOHaHHsS IUIaTDXHOI omepaunii. 3roga KiieHTa migTBEpKyeThCS BIACHOPYYHHM
MiIMTACOM/ENIEKTPOHHUM mmianmucoM  KinieHTa, 10 BHKOHAHWN/HAKIAICGHWH Yy KOXKHIN IJIATIXHIN
IHCTpYKIIi.

7.3.11paBa ta 000B’s13ku CTOpiH:

7.3.1.bank 3000B’s13aHUI:

7.3.1.1. 37aiiicHIOBaTH JISUIBHICTb 3 HaJaHHS IUIATDKHMX IOCHYT (KacoBMX OIepaliif) Ha yMOBax,
BU3Ha4YeHUX 3akoHOM Ykpaiuu «[Ipo miarixHi nmociyru» Ta IHCTpyKIi€ro Npo MOpSAOK Ooprasizaiii
KacoBOi po0OTHM OaHKaMM Ta MPOBEACHHS IUIATDKHHUX ONepaliil HagaBadaMH IUIATDKHHAX TOCITYT B
VYkpaini, 3arBepakeHoro [locranosoro [Ipasninaa HanionansHoro 6anky Ykpainu Big 29 BepecHs 2018
poky Nel03 (31 3minamu) (nami-«IacTpykiist Ne103»);

7.3.1.2. 3xiiicHIOBaTH KacoBe oOciyroByBaHHs KiieHTa Ha ImiJicTaBi IOrOBIpHHUX BITHOCHH 4Ye€pe3 Kacy
banky;

7.3.1.3.yCTaHOBIIOBAaTH TPUBAIICTh OIEPALIfHOIO Yacy ONepaulifHOro JHS CaMOCTIHHO Ta
3aKpIIUIIOBATH HOr0 y BHYTPIIIHIX TOKyMEHTax baHKy 110,10 HaJlaHHS IUIATIXKHUX TOCIYT; JOBOJUTH JI0
Bizioma KitieHTIB 1H(pOpMAITiO PO TPUBAIICTh ONEPAIIHHOTO JAHS y JOCTYIMHOMY 1j1st KitieHTiB MicIii B
bauky/Binainennsx banky Ta Ha BeOcaiiti banky B Mepexi IHTepHeT 3a MNOCHIIaHHSAM:
www.bankvostok.com.ua;

7.3.1.4. opranizoByBaTu poOOTY 1010 HA/IAHHS IJIATIKHUX (KACOBHUX ) MOCIIYT MPOTITOM OTEPaIiitHOTO
THS 3 ypaxyBaHHSIM BUMoOT 3akoHY Ykpainu «lIpo miatixui mocoyru» 1a [HeTpykuii Nel03;

7.3.1.5. npuitHATHA 10 BUKOHAHHS:

1) KacoBUil TOKYMEHT, 10 HAAIMIIIOB MPOTITOM OIEPAIifHOTO Yacy, y TOH caMHil onepaliiHui JeHb;
2) KacoBUHM JOKYMEHT, L0 HAIIMIIOB MIC/s 3aKIHYEHHS OMEepalifHOro yacy, He Mi3HIIIEe HACTYIHOIO
orepauiiHoOro JaHs;

7.3.1.6. 3a0e3neuyBaTy 0OpOOJICHHS TOTIBKH B OTEpaIliiHii Kaci;

7.3.1.7. 3a6e3neuyBaTi KOHTPOJIb 32 TUIATIKHICTIO 1 CIIPABXKHICTIO OAHKHOT (MOHET) Mij 9Yac MpUuiiMaHHs
Ta 00pOOJIEHHS FOTIBKM 3 BUKOPUCTAHHSAM BIJIIOBIIHOTO 00Ia{HAHHS (IPUIIAJIiB);

7.3.1.8.Bu3Havyaty IIATODKHICTE OAaHKHOT (MOHET) BIANMOBIMHO JO BUMOTr IlpaBui BUZHAYCHHS
IUIATKHUX O3HAK Ta 0OMIHY OaHKHOT, PO3MIHHMX Ta 00IFOBMX MOHET HalllOHAJIIbHOI BaJIOTH Y KpaiHH,
3arBepkeHux IlocranoBoro [Ipasninns HarionansHoro 6anky Ykpainu Bix 03.12.2018 Ne 134 (31
3MIHaMHM) Ta 3 BAKOPUCTAHHIM J0B1JIKOBOI iH(opmallii, 1o HanaeThest HarjionansHum 6aHkoM YKpainu,
O0aHKaMu-eMiTeHTaMU a00 1HIIMMH YITIOBHOBAXEHUMHU YCTaHOBAMH;

7.3.1.9. 3aiiicHIOBaTH omepallii JuIe 3 THMUA BUJIaMH 1 HOMIHaJIaMd OaHKHOT 1HO3EMHOI BQJIFOTH, SIKi
nepedyBaloTh B 00iry B KpaiHax-eMiTeHTax a0o MiAJIAraloTh OOMiHY B MOPSAKY, YCTaHOBJIEHOMY
0OAHKOM-EMITEHTOM;

7.3.1.10. cBo€vacHO ¢ikcyBaTu B ornepariitHo-00:1ikoBii cuctemi banky wac orpumanss 3roau Kiienra
Ha BUKOHAHHS MJIaT1XKHOT (KacoBoi) omepallii, a Takoxk po3nopsiikeHHs KitieHTa mpo BiIKJIMKaHHS 3TrOAU
Ha BUKOHAHHS TJIATIKHOI (KacoBOi) omepartii;

7.3.1.11.3a0e3neuntu  30epexeHHs 1HGOpMaIlii, 0 MICTUTh OaHKIBCBKY Ta€EMHHIIKO/TAEMHUIIIO
(biHaHCOBOT MOCITYTH 3TiHO 3 YUHHUM 3aKOHO/IaBCTBOM YKpainu. be3 3rogu Kmienta indopmartis, mo
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MICTUTh OaHKIBCBKY TA€MHUIIIO/TAEMHUINIO (DIHAHCOBOI MOCITYrH, MOXK€ OyTH pPO3KpUTA JIHIIE Yy
BUIIAJKAX, IO MepeadaueHi YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH;

7.3.1.12. na Bumory KiienTa HagaBaTu IUIIXOM, BU3HAYCHUM Y BUM031 KirienTa, Taky iHdopMalliro:

1) BimomocTi mpo (iHaHCOBI MOKA3HUKHU JisIbHOCTI baHKy Ta ekoHOMiuHUH cTaH baHKy, K1 M UISATaloTh
000B’sI3KOBOMY OIPHITIOTHCHHIO;

2) nepenik KepiBHUKIB baHKy Ta #0ro BiZOKpeMICHHUX MiIPO3/iTiB;

3) mepeik mIaThKHUX MOCTYT, 10 HaTaroThesa bankoM;

4) niny/Tapudu mIaTH>KHUX TOCIYT;

5) KinbKiCTh akIiid baHky Ta po3Mip 4acTOK y cTaTyHOMY KamiTani baHKy,sKi 3HaXOIAThCS Y BIACHOCTI
ynieHiB Horo BukoHaBuoro oprany (IlpaBminas banky), mepenik oci®, 4acTKu SKHX y CTaTyTHOMY
kamitam baHky abo HamexHa iM KUIBKICTh akiiii baHKy HepeBUIIYIOTh 5 BIJIICOTKIB, CTPYKTYPY
BJacHocTi banky;

6) iHm1y iHpopMaIlio 3 TUTaHb HAJAHHS TUIATDKHUX IMOCIYT, MMPAaBO Ha OTPUMAaHHSA SKOi BCTAHOBIICHO
3aKOHOM.

Indopmariss Hamaetbcss KitieHTy B mucbMoBi ¢opmi (y ¢opMi mamepoBoro ado eaeKTpOHHOTO
JOKYMEHTA), Y TOMY YHCII 3ac00aMH €JIEKTPOHHOI MOIITH Ta/ab0 MUISIXOM HaJaHHS TOCHJIAHHS Ha
iHdopmartito, o po3MinryeTbcs Ha BeOcaiTi (BeOcTopinili) banky Ta/abo HagaHHS AOCTYNy 0 TakKoi
iHpopmanii gyepe3 ocoductuii kadbiner Kiienrta Ta/abo mporpaMHuii 3acTOCYHOK a00 B iHIIHI croci0 3a
nomosiieHicTio 3 KimientoM.Po3mimenns BiamoBigHoi iHdopmariii Ha BeOcaiiTi (BeOcTopiHii) banky
BBKAETHCS HAIC)KHUM BHKOHAHHSM BUMOTH IIOJI0 BU3HAYCHOI 3aKOHOM MUCHMOBOI (POPMH HaTaHHS
iHdopmarrii;

7.3.1.13. BuKoHYyBaTH iHIII 000B’A3KH, BU3HAYCHI YAHHUM 3aKOHOIaBCTBOM YKpaiHU.

7.3.2. bBank Ma€ npaso:

7.3.2.1.HagaBaTH TUIATDKHI  MOCHYrH  (3AiMCHIOBaTH KacoBe oOciayroByBaHHs) KinieHTiB 3
BUKOPHUCTAHHSM €JIEKTPOHHOTO MiJIUCY Ta/ab0 elNeKTPOHHOI eYaTKu;

7.3.2.2. mig yac BUJAYi TOTIBKM 1HO3EMHOI BaNIOTH 3 paxyHKiB KiieHTiB bank Mae mpaBo BuaaBaTh
KOIITH 0€3 BUKYITy 3aJUIIKY CYMU MEHILOI HOMIHAJIbHOT BAPTOCTI 3@ KOXKHOIO OTIEpalli€l0 OKPEMO B pasi
Bujavi KilieHTy TOTIBKM 1HO3EMHOI BATIOTH OJHOYACHO 3 KUTHKOX PAaxyHKIB (32 OKPEMHUMH KaCOBUMHU
JOKYMEHTaMH), KOXHa 3 SKUX Ma€ 3aJIMIIOK CyMU B 1HO3E€MHIN BalIOTI MEHILIWH, HI’)K HOMiHaJIbHA
BapTICTh MiHIMalIbHOI OAHKHOTH, IO MepedyBae B 00iry, ane 3araibHa cyMa BHJadl HE Ma€ TaKOro
3aJIHIIKY;

7.3.2.3.Bunatu KiieHty, skuil OTpUMYy€e TOTIBKY 3@ KIJIbKOMA BUJIATKOBUMHU KaCOBUMHM JIOKYMEHTAMU 3
PI3HUX paxyHKIB, TOTIBKY 3a KOXHHM TakKUM JOKYMEHTOM OKpeMo abo 3a MOro 3rojjol0 3arajibHOIO
CYMOI0;

7.3.2.4.y pa3i opopmieHHs KiieHTOM MIaTiKHUX 1HCTPYKIH (KaCOBUX JOKYMEHTIB) B €IEKTPOHHIMN
dbopmi 3 MOPYIICHHSIM BUMOT YMHHOTO 3aKOHOJ/ABCTBA, B TOMY YHCJII HOPMATHBHO-TIPABOBUX aKTIB
HamionansHoro 6anky Ykpainu, bank mae mpaBo noBepHyTH ix KiieHTy 6€3 BUKOHAHHS;

7.3.2.5. KOPHCTYBATHUCS IHITUMH [TPaBaMH, BU3HAYCHIMH YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.3.3. KitieHT 3000B’s13aHUI1:

7.3.3.1.nepen ykinaaenusm Jlorosopy B pamkax IIpaBun KBO o3nalioMuTHcs Ha 6e301u1aTHI OCHOBI y
nocrynHomy Juist KiieHntiB Micui y BiiiieHHax banky Ta Ha BeOcaiiti banka B mepexi [HTepHer 3a
nocuiaHHsaM: www.bankvostok.com.ua 3 iHopmarti€to, nepemik akoi Bu3HayeHuit m.7.4. nux Ilpasun
KBO;

7.3.3.2. no yknananus Jlorosopy B pamkax IIpaBun KbO o3HaliomuTHCS 3 1HANWBITyalbHOK YaCTHHOIO
JIOTOBODPY, My0JIiuHOI0 YacTUHOW foroBopy-IIpaBunamu KBO, 3 Tapudamu banky, ompuirogHeHUMEU
y nocrynHomy aist KmientiB micui B banky/Bigninennsx banky Ta Ha BeOGcaiiTi banky B Mepexi
[aTepner 3a nocunanasm: www.bankvostok.com.ua;

7.3.3.3. 105 OTpUMaHHS IJIATHKHUX MTOCTYT (341 CHEHHS KaCOBUX orepariif) ykiactu Jlorosip B paMkax
[IpaBun KBO Ha ymoBax Ta nuraxom, Bu3HadeHnMH [Ipasriiamu KBO;
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7.3.3.4.miq Yac OTpUMAaHHA IUIATDKHMX MOCHYr (3OiMCHEHHS KacoBUX omepainiif) B banky
JOTPUMYBATUCh HOPM 3akoHy Ykpainu «lIpo mnarixui mocmyru» tTa [HeTpykuii Nel03;
7.3.3.5.HagaBaTi Ha BUMOTY baHKy IOCTOBIpHI JOKYMEHTH (y TOMY YHCJi OTPUMYBAaTH iX Bij
odimiitHux opraniB), Ta/ado BimoMocTi/iHdopMallito, HEOOXiHI T BUKOHAHHS BaHKOM HaleXHOI
MEePEBIPKH Ta 1HIIMX OOOB’SI3KIB K Cy0’€KTa MEPBUHHOIO ()IHAHCOBOI'O MOHITOPHHTY, BUKOHAHHS
BUMOT Yroau MiX Ypsaom Ykpainu ta Ypsaom Cnomydenux LltaTiB AMepHKH U MOJIMIIEHHS
BHKOHAHHS MTOJAATKOBUX MPABWII i 3aCTOCYBaHHS NosiokeHb 3akoHy CIIIA “IIpo momaTkoBi BUMOTH 10
iHo3emuux paxyHkiB” (FATCA), baratocTopoHHBOT yroiu KOMIETEeHTHUX OPTraHiB MPO aBTOMAaTHYHUI
oOMiH iHpopMalier npo ¢inancosi paxyHku (baratocroponnsoi yrogu CRS), inmy ingopMmarito du
JOKYMEHTH BIJTIOBITHO 10 BUMOT 3aKoHOAaBcTBa y cdepi [IBK/DT Ta BHyTpimHiX 1oKyMeHTIB banky
3 nutanb [IBK/OT;

7.3.3.5.1.y BUMaaKy NOBiIOMJICHHS HEBIPHOI aJipecy MiCle3HAXOKEHH/MiCL POKUBAHHS, HOMEPY
tenedoHy Ui HaACWIaHHS 1H(GOPMAIIMHUX TOBIJOMIICHb (3a HEOOXiTHOCTI), KOPECIIOHSHIIS
BBAXKAETHCSl HANpaBieHOI0 baHkoM Ta orpuManoro KilieHTOM HajeXHHUM YHMHOM, SKIIO ii Oyno
HaIpaBJIEeHO 3a MICIe3HAXO0KEHHAM/MiciieM mpokuBaHHs KorieHTa, 3a3HadenuMm B Jloromopi,
ykiaageHomy B pamkax I[Ipasun KBO, a indopmariiiHi MOBiIOMIICHHS, HampaBicHI baHkoM-Ha
HaJIeKHUH TenedoH, M0 € KOHTaKTHUM TeiegoHoMm 3rigHo iHdopmanii Kmienta B ykinageHomy
JloroBopi;

7.3.3.6. y Bunajakax, akimo banky mis HagaHHS MIATDKHUX MOCTYT (BUKOHAHHS KAacOBHUX OIepalliii)
HeoOXigHi Oynp-ski JOokyMeHTH Ta/ abo iHdopmaris, Kimienr na Bumory banky mae HamaBatu BCi
HeoOXiH1 TOKyMeHTH/ 1H(OpPMALIiIO 10 HACTAHHS 1aTH BaTIOTYBaHHS.

V Bunaaxy nopyments KimieHToM yMOB IbOTO MYHKTY OO0 HAJaHHS BiIOBITHUX JTOKYMEHTIB Ta/abo
iH(popMmanii bank Moxe NPUIHATH pilleHHs 040 BiiMoBU KitieHTy B 00CIyroByBaHH1 / y poBeIeHH1
KacoBOI orepaiii,

7.3.3.7.ciitauyBat baHky muiaty 3a HaJlaHi TUTATDKHI MOCIYTH (BUKOHAHI KacoBi omepariii) 3rigHo 3
nirounmu Tapudamu;

7.3.3.8.BUKOHYBATH iHIIII 000B’SI3KM, BU3HAUYEHI YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

7.3.4.Ki1ieHT Ma€ npaBo:

7.3.4.1.0TpuMyBaTH IJIATKHI TOCAYrd (IIOCIYTM KacoBOro OOCIYroBYBaHHS) Ha YMOBax,
BU3Ha4YeHUX 3akoHOM Ykpainu «[Ipo mnaTikHi nociayru» ta IHcTpykiiero Nel(3;

7.3.4.2. OTpUMYBaTH MIOCIYTH KacoOBOTO OOCIYrOBYBaHHS Ha I11/ICTaBl JOTOBIPHUX B1IHOCHH Y€pe3 Kacy
banky;

7.3.4.3.0oTpuMyBaT IJIATDKHI (KacoBl) TOCIHYrd 3 BHUKOPUCTAHHSM 3aco0iB JIMCTAHIIIHOTO
3B’ s3ky(nani-Cucrema) (Ha ymoBax ykiazeHoro 3 bankom [loroBopy ob6cmyroByBanHs IloTouHoro
paxyHky B Cuctemi OnnaiiH-0ank (y Tomy uucii y ckiaafi JJorosopy KbO));

7.3.4.4. KiieHT Mae mpaBo BUKOPUCTOBYBATHU eeKTpoHHU mianuc Kuienra (mm.7.6.1.2. [pasun KBO)
JUTsl 37IIACHEHHSI eNeKTpOoHHOT B3aemoii KimienTa BUKIIIOYHO 3 baHKOM 1 3 BUKOPUCTAHHSM TEXHOJOT1,
BHU3HaueHOI bankom Ta 3a monomororo Bu3HaueHoi bankom Cucremu;

7.3.4.5.KnieHT Mae mpaBo BIAMOBHMTHCS BiJ IJIATIKHOI (KacoBoi) omeparii, BIAKIMKABIIM 3roJy Ha
BUKOHAHHA IJIATDKHOI (KacoBoi) omepauii B OyIb-sKUil Yac, aje HE Mi3HIlIE HACTaHHS MOMEHTY
0€3BIIKIMYHOCTI TUIATIKHOT THCTPYKIIT BIAMOBIAHO 10 3akoHy Ykpainu «lIpo minaTikai mocayru». Y
pa3i BIAKIMKAHHS 37011 Ha BUKOHAHHS MJIATIKHOT (KacoBoi) onepaiii Taka miaTixHa(kacoBa) onepartis
BBA)KAETHCSI HEAKIIENITOBAHOIO.

BinmoBa Big mnaTixkHoi (kKacoBoi) omepariii (BimkiaukanHs 3road KiieHTa Ha miaTiKHY(KacoBY)
omnepaiiito opopmitoeTsest Kimientom nuisixom HaganHs baHky po3nopsKeHHs PO BiIKJIMKAHHS 370U
Ha BUKOHAHHS IUIATIXHOI orepaii Ta miaTiXHoi IHCTPYKILIT 3a ¢popmoro, BukianeHow y Jloxatky Nel
no mux Ilpasun KBO. Posnopsmkenns oopmittoerbes KiieHTOM Ha manepoBOMy HOCIT (JIOKyMEHT
MICTHUTb BiacHOpy4yHHi mianuc Kiienra);

7.3.4.6. xopucTyBaTHCS 1HIIUMHU IIPaBaMy, BU3BHAYEHUMH YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

7.4 IndopmyBanns Kiienra:
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7.4.1. Ilepen yxmanennsm JloroBopy B pamkax [IpaBwin KbO, bank Hamae Ha Ge3oriaTHIA OCHOBI y
nocrymaomy nist Kimienra micii B banky/Bigninenusx banky Ta Ha BeOcaiiti banka (Bkitouarodn oro
MOOUTHHY Bepcil0) B Mepexi I[HTepHeT 3a mnocwiaHHsM: www.bankvostok.com.ua, a Takox Yy
MOOUTBHOMY 3aCTOCYHKY (32 HasBHOCTI) iH(OpMaIlito mpo:

1) bank, a came: HaliMeHYBaHHS, MICIIE3HAXO/KEHHS, BIJOMOCTI MPO BIIOKPEMJICH] IMiAPO3LITH, MICIISI
Ha/aHHS (iHAHCOBHX/0AHKIBCHKHX MOCIYT, (DaKTUYHY aapecy,3a KO0 3AIHCHIOETHCS HAJaHHS TTOCITYT
(ampecy BimmimenHs banky), tenepon Konrtakt-llenTpy (koHTakTHHU Tenedpon banky), ampecy
CIIEKTPOHHOI  momTH  baHKy, aapecy, 3a KO MNPUAMAIOTBCS  CKapTh  CIIOKHBAYiB
(hIHAHCOBUX/IIATIKHUX TOCIYT; BIIOMOCTI IIPO CKJIAJl OpraHiB YIPaBIIHHS;BJIOMOCTI TIpo (hiHAHCOB1
MOKAa3HUKHM JSUIBHOCTI, CTPYKTYpPY BIAcHOCTI, iHmy iHpopmamito mnpo bank, mo miansarae
OTIPUJIIOIHEHHIO BIJMOBIHO /10 3aKOHY;HaMEHYBaHHsI, MICIIE3HAXO/KeHHs Ta (PaKTUUHY ajpecy, 3a
SIKOYO 3JIIHCHIOETHCS HaJJaHHS MTOCITYT KOMEPIIIHOTO areHTa (3a HasiBHOCTI); BIZIOMOCTI PO JepKaBHY
peectpamito banky, peecrpaniiiauii Homep 3 Peectpy Ta iHmy iHdopmariito, MmO Jga€ 3MOTY
imeHTHdiKyBaTH KOMEpIITHOrO areHta (3a HasBHOCTi); iH(oOpMaliio 10A0 BKIOUYEHHS baHKy 10
Jlep>xaBHOTO peecTpy OaHKiB; iH(poOpMaIito 1010 HassBHOCTI B baHKy npaBa Ha HajaHHS (iHAHCOBUX
TUTATDKHUAX TIOCIIYT; KOHTAKTHY iHpopmariro HamionanesHoro 60anky Ykpainu (oprany, SKHi 3/11CHIOE
JiepKaBHE PETyJIIOBaHHS 1100 JisUIbHOCTI baHKy) Ta opraHiB 3 MUTaHb 3aXUCTY IpaB CIOKUBaYiB;a
TaKOX B1JIOMOCTI TIPO:

-IIOPYIICHHSI POBA/IKEHHS Y CIpaBi Mpo GaHKPYTCTBO,

-BIAKPHUTTS JIKB1IAIIHHOT MPOIIETYPH,

-3aCTOCYBaHHS MpoIleypHu caHallii 10 baHky sk HajaBaya ¢iHAHCOBHUX MOCTYT;

-pilIeHHs PO JIKBIAAi0/IPUNTMHEHHS HafaBaya (piHAHCOBHX TTOCIIYT;

2) ¢inaHCOBY IUIATDXKHY Hochyry baHky-mepemnik (piHAHCOBHX IJIATLKHUX MOCTYT, OMHC OCHOBHHUX
XapaKTePUCTHK IUIATIKHOT MOCTYTH, MOPSIOK Ta YMOBH ii HaJaHHS; BapTICTh, LiHy/Tapudu, po3mip
miatu (MPOLIEHTH, BUHATOPOJY) ILIOJ0 MPOIYKTIB 3aJIeKHO BiJ BUAY (PIHAHCOBOI MOCIYTH; YMOBU
HaJaHHS TOJATKOBHX TOCTYT; (POPMY Ta MOPSIOK HATAHHS 1 BIAKIMKaHHS 3roau KitieHTa K MIaTHUKA
Ha BUKOHAHHSI TUIATDXXHOI orepariii; HopsA0K IPUUHATTS 10 BUKOHAHHS TUIaTIXHOT 1HCTpYKLIT baHkoM,
HAcCTaHHS MOMEHTY O€3BIIKJIMYHOCTI MJIATKHOI IHCTPYKIIi; MOCHIaHHS Ha poOouunit Ta onepauiiHui
yac banky, sk Ha/JiaBaya MIaTHKHUX MOCIYT, HA MAaKCUMAalbHUN Yyac BUKOHAHHS MJIATIKHUX OTepalliii;
MTOCHUJIAaHHS Ha JIIMITH (0OMEXEeHHsI) BUKOPUCTAHHS MJIATIKHUX IHCTPYMEHTIB; @ TAKOXK 1H(QOpMAIIito ITpo
KOMICIii{HI BUHAropoJy, MPOLEHTHI CTaBKH, 3aCTOCOBHHUI KypC IepepaxyHKy 1HO3eMHOI BalOTH, II0
3aCTOCOBYIOThCSL 110 oOpaHoi KiieHToM mnaTikHOl mociuyru(mepenik ycix TapudiB, KOMICIHHUX
BHUHAropo/i Ta 300piB, siki KinieHT mae crutauyBatu banky, sSik HagaBauy MmiaTiKHUX MOCTYT, 3a HaJTaHHS
o0paHoi TUIaTKHOI MOCTYTrH;1H(GOpMAaIIiI0 PO MPOIEHTHI CTaBKH, IO 3aCTOCOBYIOTHCS O OOpaHOi
KrieHTOM mIaTiXHOI MOCITYrH, Ta METOAMKY iX OOYMCIIEHHs;iH(OpPMAII0 MPO KypCc MEepepaxyHKy
1HO3€MHOI BaJIIOTH, IO 3aCTOCOBYETHCS 0 oOpaHoi KiieHTOM TiaTiKHOI MOCTyTH, Ta METOJIUKY HOTO
BHU3HauUeHHs; iH(opMalio mpo mTpadwu, MeHi, Mo 3aCTOCOBYIOThCS A0 oOpaHoi KiieHToM mmatixHOT
MIOCJIYTH, Ta METOJUKY iX OOUYMCIIEHHS), TOOTO 3arajibHy CyMy 300piB, IJIATEXKIB Ta 1HIIMX BUTPAT, SIKI
NOBHMHEH craTuTU KilieHT, BKIIIOYHO 3 MOJaTKaMu, abo SKIIO0 KOHKPETHUH po3mip HE Moxe OyTu
BU3HAYCHUH - TOPSI0K BU3HAUYCHHS TAKUX BUTPAT;

3) Horogip, a came: HasBHICTh y KiieHTa nmpaBa Ha BiAMOBY Bix JloroBopy; CTpOK, IPOTSTOM SIKOTO
KiienTom Moxe OyTH BHMKOPHUCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoXX IHII YMOBHU
BUKOPHUCTaHHA TMpaBa Ha BigMoBY Bix JloroBopy; MiHiManbHuil cTpok nii [loroBopy (Ko
3aCTOCOBYETHCS ); HasABHICTH Y KitieHTa npaBa po3ipBaTu 4u NpUnuHUTU JloroBip, mpaBa JOCTPOKOBOIO
BUKOHaHHA J[OroBOpy, a TakoX HACHIJKM TaKUX MAil; MOPSIOK BHECEHHS 3MIiH Ta JIOMIOBHEHb J0
JIOTOBOPY; HEMOXKJIUBICTH 301IbIIIEHHS (hiKCOBAHOI MPOIIEHTHOI CTaBKU 3a J[oroBopom 0e3 mHChbMOBOL
sroau KiieHTa,1mo € cnoxuBaueM (piHaHCOBOI MIIATIKHOI MTOCITYTH;

4) crioci6 KoMyHIKaIlli-3aco0u 3B’ 3Ky JIs iepenaBaHHs iHdopmarlii abo moB1AOMIIEHHS BIIMTOBITHO J10
JloroBopy, BKJIIOYAIOUM TEXHIYHI BUMOTH JI0 OONaAHAHHS Ta MporpaMHoOro 3abesmneueHHs Kiienra (3a
moTpedun);00csT, MOPSIAOK 1 YaCOBUH MPOMIKOK HaJaHHA 1H(popMallii BiAMOBIIHO 10 00panoi Kirientom
IUTATIXKHOT MTOCITYTH;
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5)3axomu Oe3neku-iHpopMaliro mpo 3000B’s3aHHS KiieHTa momo 3abe3neueHHs HUM 30€peKeHHS
IUTATDKHUX 1HCTPYMEHTIB Ta IHAMBINYaJdbHOI 00JiKOBOi i1H(OpMaIlii;iHpopMalio Mpo MpoLeaypr
IIPOBE/IEHHS 3aXOJiB, CIIPSIMOBAaHMX Ha 3alo0IraHHsA HEBUKOHAHHIO a00 HEHAJEeKHOMY BHUKOHAHHIO
IUTATDKHUX OIEepalliif, a TaKoX MPO BiIMOBiNANbHICT, baHKY SIK HajaBaya MJIaTDKHUX MOCTYT Yy pasi
HEBUKOHAHHS a00 HEHAJIEeKHOIO0 BUKOHAHHS IUIATKHUX Olepaliii;npouenypy B3aeMoii Mixk bankom
SK Ha/laBaueM IUIaTDKHUX mociyr Ta KiieHToMm Ha BUMaIoOK maxpaiictBa (Iigo3pH maxpaicTsa) ado
3arpo3u Oesmeli BUKOHAHHS IUIATIXKHOI orepallii;mporeaypy B3aeMoiii Mibk baHkoM sk HamgaBayem
IaTDKHUX 1ocayr Ta KimeHToM y pasi 3[iHCHEHHS HEaKLIENTOBAHMX, MOMHIIKOBUX, HEHATIEKHHX
IJIATDKHUX Ofepalii Ta MopsaoK 3BepHeHHs KilieHTa 3a BiAMIKOMYyBaHHSAM 30WTKIB, 3aBAAHUX Y
pe3yibTati INIATHKHUX ONepariid, mpoBeeHNX baHKoM sk HaJiaBadeM IUIaTIKHUX MTOCIYT; iHpOopMaIliio
IIPO 3aXO0J pearyBaHHs baHKy sk HajaBaya IUIATDKHUX MOCIYT y Pa3i HaJAXOJDKEHHS Bl OpraHiB
HarmionaneHo1 mouminii YkpaiHU MHUCEMOBOTO (€IEKTPOHHOIO) 3alUTY IOAO 3AIMCHEHO! IUIATIKHOI
onepauii KiieHTa, sKII0 Taka omnepauis MICTUTb O3HAKM KPUMIHAJIBHOI'O IPABONOPYIIEHHS,
nepenbavenoro crarramu 185, 190-192, 200, 361, 361-2, 362-363 KpumiHaiabHOTO KOJEKCY YKpaiHu;
6)mexaHi3MH 3axucTy npaB KiieHTIB-ciokuBadiB (PiHAHCOBUX/TUIATDKHUX TIOCIYT Ta MOPSIOK
BPETYJIIOBAaHHS CIIPHUX MMUTaHb, [0 BUHUKAIOTH y MPOLIECi HAIaHHS TOCIYT; MOKIIUBICTD Ta MOPSIOK
103acyZI0BOro po3rsiay ckapr KilieHTiB-CroKuBadiB (PIHAHCOBUX/IUIATIKHUX —IOCITYT;HAsSBHICTh
rapanTiiHux (OHAIB BIANOBIAHO A0 3aKOHOJABCTBA; HASBHICTH KOMIICHCAI[IMHUX CXEM, IO
3aCTOCOBYIOTBCS BIJIIOBITHO /10 3aKOHOJABCTBAa YKpAiHM 100 OKPEMHUX BHUJIB (hIHAHCOBHX IOCIYT
Ta/ab0 MPOYKTIB.

7.4.2. Ha Bumory Kimienta bank Hamae KiieHTy nuisixoM, BU3HAQUE€HUM Yy BMILE3raJlaHiii BHMO31
KitienTa, Taky iHpOpMaIIito:

1) BimomocTi mpo ¢piHaHCOBI MOKAa3HUKU AisIbHOCTI baHky Ta  exkoHOMiuHU#M cTaH baHky, fKi
UISATal0Th 000B’ I3KOBOMY OTIPUIIIOTHCHHIO;

2) nepenik KepiBHUKIB baHKy Ta Oro BiJOKpeMJIEHUX M1IPO3/IiTiB;

3)KinbKicTh akiiii bBaHKy Ta po3mip 4acToOK y craTyTHOMY KamiTali baHky, siki 3HaXOASTHCS Y BIACHOCTI
yiieHiB ioro BukoHaByoro oprany (IIpaBminns banky), a Takox mnepemik o0ci0, YacTKH SKHX Y
CTaTyTHOMY Kamitani banky a0o HanexHa iM KUIbKICTh akuii baHKy mepeBHINyIOTH 5 BiJICOTKIB,
CTPYKTYpY BIIacHOCTi baHky;

4) 1111y 1H(pOpMaLli0, TPaBO Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

Indopmaris Hamaerbes Koienty B mucbMoBi dopmi (y ¢opmi mamepoBoro abo eneKTpOHHOIO
JOKYMEHTA), Y TOMY YHCJI 3ac00aMH €JIeKTPOHHOI MOIITH Ta/a00 NIISTXOM HaJaHHS MOCUJIAHHS Ha
iHpopMalito, 110 PO3MILIyeThcs Ha BeOcalTi (BeOcTopinii) banky Ta/abo HagaHHS TOCTYIy 10 Takoi
iH(popMmalii yepe3 ocoductuii kabiner KiieHnTa Ta/abo mporpaMHuii 3acTocyHoK a0o0 B iHIIKMN croci0 3a
nomosieHicTio 3 Kiienrom.Po3Mimenns BianoBiaHol iH(opmarii Ha BeOcaiTi (BebcropiHii) banky
BB)XA€THCS HAJIC)KHUM BHUKOHAHHSIM BHMOTH IIIOJI0 BU3HAYEHOI 3aKOHOM MHCBMOBOI (pOpMHU HaIaHHS
iHpopMmaii.

7.4.2.1.5Ik110 iH11I€ HE nepe10avyeHo crelialbHUM 3aKOHOM, Nepe/l YKIAASHHIM J0r0BOPY MPO Ha/laHHSA
¢inancoBoi nocayru bank 30608’ s13anuit nosinomutu Kiienty npo:

1) pinancoBy nocayry - 3arajibHy CyMy BUTpaT, y TOMY 4HCili 300piB, MJIATEXKIB Ta IHIIMX BUTPAT, SIKi
NOBHHEH criaTUTU KIiIieHT y 3B’A3Ky 3 OTpUMaHHAM (DiHAHCOBOI MOCIYTH, BKJIIOYHO 3 MOJATKaMH, a
SIKIIIO KOHKPETHUI pO3Mip HE MOKe OyTH BU3HAYCHUH - OPSI0K BU3HAUYCHHS TaKUX BHTPAT;

2) iCTOTH1 YMOBH JIOTOBOPY PO HaJaHHA (hiHAHCOBOI MOCIYTH, BKIIOYAIOUH:

a) MiHIMaJIbHUHM CTPOK Jii T0OrOBOpY;

0) HasBHICTH y KulieHTa paBa BiIMOBH BiJl IOTOBOPY, IpaBa po3ipBaHHsI, IPUIIMHEHHS JJOTOBOPY, IIpaBa
JIOCTPOKOBOT'O BUKOHAHHS JIOTOBOPY, a TAKOXK MOPSIIOK Ta HACTIAKY peaii3alii Takux Mpas;

B) MOPSAIOK BHECEHHSI 3MiH JI0 I0TOBOPY;

3) MexaHi3MH 3aXUCTY MpaB CIOXKUBAYIB:

a) MOYJIMBICTh Ta MOPSI0K PO3IIISAY CKapr Ta M03acyJOBOTO BPETYIIOBaHHS CIOPIB;

0)HasIBHICTh TapaHTIMHUX (DOHIB YK KOMIEHCAIIMHUX CXEM, IO 3aCTOCOBYIOTHCS BIATOBIIHO 0
3aKOHOJIaBCTBA;
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4)HEMOXIUBICTh 301TbIICHHS (DIKCOBAHOT MPOIIEHTHOI CTaBKU YW 3MIHU TOPSAKY PO3PaXyHKY
3MiHIOBAHOT IIPOLIEHTHOT CTABKHU 3a JIOTOBOpPOM 0e3 nmuchMoBoi 3roau Kiienra.

Indopmariss Hamaetbcss KitieHTy B mucbMoBi ¢opmi (y ¢opmi mamepoBoro ado eaeKTpOHHOTO
JOKYMEHTA), Y TOMY YHCIi 3ac00aMH €IeKTPOHHOI MOIITH Ta/ab0 MUISIXOM HaJaHHS MOCHJIAHHS Ha
iH(dopmarrito, o po3MinryeTbesi Ha BeOcaiTi (BeOcTopini) banky Ta/abo HagaHHS AOCTYMy J0 TaKoOi
iHpopmanii yepe3 ocoductuii kadbinet Kiienrta Ta/abo mporpaMHuii 3acTOCYHOK ab0 B iHIIHI croci0 3a
ITOMOBJIEHICTIO 3 KitieHTOM.

7.4.3.1lin yac nHanmauHs iHpopmarii KiieHTy-kopHucTyBauy IUIATDKHHUX NOCITYT (CIIOKMBady) 0
ykiaaenHs Jlorosopy B pamkax I[IpaBuin KbO bank HeyXWibHO TOTPUMYETHCSI BAMOT 3aKOHOJIaBCTBA,
y TOMY YHMCIIi 3aKOHOJABCTBA y c(hepi 3aXUCTy MpaB criokuBadiB, y chepi [IBK/DT.

7.4.4.1lepen iHimirOBaHHAM IUIaTKHOT (KacoBoi) orepartii bank ycHo Hajae Ha 3anuT KitieHTa HasBHY
iH(popMario mpo:

1) MakcuMaIpbHUN Yac BUKOHAHHS IIATIXKHOT (KacoBOT) omepartii;

2)xkomiciiiHi BuHaropoau Ta iHmn 30o0pH, ki KiieHT Mae cmimaTMTH y Tponeci BUKOHAHHS
mIaTikKHOI(KacoBOi) orepariii, 3arajbHy CyMy KOINTIB, HEOOXITHUX JJIi BHKOHAHHS ILIATIXHOI
(xacoBoi) omepariii,

3)immy  HeoOXimHy  iHdopmarmio, nependadyeHy  YMHHMM  3aKOHOJABCTBOM  YKpaiHHU.
7.4.5. Ilicns iHINiFOBaHHS IJIATDXHOI iHCTPYKIiT bank ycHo Hanae Kiienty ingopmariiro mpo BiIMOBY
banka y mnpuiiHATTI miIaTixkHOI iHCTpyKUii (kacoBoro nokymeHTy) Kiienta (y pasi BiIMOBH).
7.4.6.11icst BUKOHaHHS KacoBoi onepanii bank Hagae KitieHTy KacOBUH JOKYMEHT, SIKHIl MiCTUTh TaKy
iHdopmartiro:

1) maty i 9ac oTpUMaHHS IJIATIKHOI iIHCTPYKIIi (KACOBOTO TOKYMEHTY);

2) B1IOMOCTI, sIKi JarOTh 3MOTy Kili€HTy-IIaTHUKY i7eHTH(IKYBaTH BUKOHAHY KacOBY OIEpAIlii0 Ta
iH(pOopMAIlifO PO OTpUMYBaYa (32 HASIBHOCTI TEXHIYHOT MOYKIITHBOCTI );

3) cymy miaTikHO1 (KacoBoi) orepartii y BamroTi paxyHky KitieHTa Ta y BaJIFOTi KacOBOi omepartii;

4) cyMmy BCiX KOMICIHHUX BHHAropoja Ta 300piB, mo yrpumani 3 KilieHTa 3a BUKOHaHHS TUTATIKHOL
(kxacoBoi) orepartii;

5) narty 1 yac 3apaxyBaHHS KOILTIB Ha paxyHoK KiieHTa, 1aTy BaltOTyBaHHS,

6) iHIy HeoOX1HY iHpOopMalito, nepeadaueHy YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

Jaty 1 yac npUHHATTA O BUKOHAaHHS baHKOM IIaTiHOT 1HCTPYKIIii (KacOBOTO JOKYMEHTY) baHk ycHO
noBigomisie KiieHty.

7.4.7.KpiM HanaHHS IUIAaTDKHUX (KAacoBUX) MOCHYr, baHK Mae mpaBo HaJaBaTH IOCIYTH, L0 €
JOTIOMIKHUMH JI0 TUIATDKHUX (KacOBUX) MOCHYT; MOCIYTH, BU3HAYEHI SIK JOMOMDXKHI J0 HaJaHHS
MJIATIKHUX (KACOBHUX) IMOCIYT, BU3HAYAIOTHCS BIJMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta iX
BUYEpHHMIA nepenik HasBHUH B Tapugax banky.

7.4.8.bank 3a0e3neuye po3MilIeHHS B JOCTynHOMY Juid orysiny KuieHTiB y BianineHHi banky/Ha
MOHITOp1 IUIATIKHOTO MPHUCTPOIO 1H(OpMaIlito, SKa BIJMNOBITHO 0 3aKOHOJABCTBA YKpaiHM MOBMHHA
HagaBatucs KimieHTy mepen 1 mia 9ac HaJaHHS IUIATDKHOL MOCTYTH, BKIIOYAKOYH 1H(GOpMaIliio, ska
inenTudikye bank Ta MakcuMalbHUI yac BUKOHAHHS IUIATIXHOI onepauii y ¢opmari "JIAMMPPPP"
ab6o uucio - nudpamu "JI/1", micsus - c1oBoM, pik - uppamu "PPPP".

7.4.9. Inpopmartist Ta ymoBu IlpaBun KBO, Tapupu nagarorbes bankom y crocib, mo 3abesnedye
BUTbHUH noctyn Kiienrta 1o Takoi iHpopmallii y BCTAHOBICHOMY YMHHUM 3aKOHOJAaBCTBOM MOPSAIKY, B
TOMY 4ucIi y noctynHomy ais KiientiB micui y BigainenHi banky ta Ha BeOcaiiti banky y mepexi
IaTepueT 3a mocunanuaMm: www.bankvostok.com.ua y Hajlle)KHOMY BUTJISI/II, BUKJIAJIEHI YKPAiHCHKOIO
MOBOIO.

7.4.10.Indopmariiss Ta ymoBu IlpaBun KbO, Tapudu mMoxyTs HamaBaTHCS HOUIIXOM O3HAHOMIICHHS
Knienra B enextpoHHiii abo nmaneposiit popmi (6e3 CTArHEHHs JOAATKOBOT IJIaTH) a00 UIIXOM HaJaHHS
Kiienty noctyny ao myOGmiuHOro (MepexeBoro) pecypcy, Ha sikoMy posmimieni [Ipasuna KBO Ta
Tapudu.

7.4.11.BpaxoByroun, 1110 000B’ 130K IOBEIEHH, 1110 baHK HajIe)KHIM YMTHOM BUKOHAB CBO1 3000B’ I3aHHS
00 HajaHHA iHpopmauii Ta ymoB ykinageHoro JloroBopy mnoknagaetecsi Ha bank, CrtoponHu
JOMOBHWJIMCS, IO miaATBepaAkeHHs1 KiieHta «3 ymMoBaMu J1OrOBOpY MPO HAJAHHS IUIATKHUX IMOCITYT
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3TOZICH» Y BIJIMTOBITHOMY KaCOBOMY JIOKYMEHTI € HAJIG)KHUM JIOKa30M BUKOHAaHHS baHkoM 3000B’s13aHb
o010 HagaHHs iHdopmaiii Ta ymoB yknaaenoro Jlorosopy (IIpaBun KBO, yMOB BHECEHHS TOTiBKOBUX
KOIITIB Ha TMOTOYHUU paxyHOK, B PO3MIpi, SKWUH BiAMOBiga€e MOpOToBii (iHAHCOBIM omeparii Ta
oOMeXeHb Ha 3/1HCHEHHS BHJATKOBHX OIEpalliil,BU3HAUCHHUX YHHHUM 3aKOHO/JIaBCTBOM Ha MOMEHT
3MIMCHEHHS TUIATKHOI (KacoBOi) omepartii).

7.4.12.Yci notouni penakuii mux [Ipasun KbO Ta moxymenTis, mo MicTsTh iHdopMariito npo Tapudmu,
10 3aCTOCOBYIOTHCS 10 0OpaHoi KilieHTOM TUIaTiKHOI (KacoBO1) MOCTYru Ta ska HamaeTbes KiieHty,
30epiraroTbes Ha BeOcaiiTi banky B Mepexi [HTepHeT 13 3a3HaYeHHSAM CTPOKY iX Aii.

7.4.13 KitieHT Mae mpaBo B OyIb-SKMH 4Yac OTpUMaTH IOCTym a0 Bcix pemakuii IIpaun KBO Ta
Tapudis, mo po3mimeHi Ha BeOcaiTi banky y Mepexi I[HTepHeT 3a MOCHIIAaHHIM:
www.bankvostok.com.ua.

7.4.14.bank po3MicTHB B HOCTymHOMY Uit orisiny KiieHramum wmicui y BiaminenHi banky Ttaky
iHdopmartito:

I)pexum poboTH omepariifHoi Kacu 3 KacoBoro o0ciayroByBaHHs KIIi€HTIB MPOTAroM orepaniiHOro
4acy Ta B MicIsonepariiuui yac;

2)nepenik onepariii 3 Kimientamu, siki 311HCHIOE ornepaniiiiHa Kaca B ONepaliiHui Ta micisonepaiinuit
Jac;

3)3pa3Kku 3alOBHEHHS PEKBI3UTIB KACOBUX JOKYMEHTIB (KpiM KaCOBHX JIOKYMEHTIB, SIKi 3aIIOBHIOIOTHCS
bankom (BigaiIeHHSIM) 13 3aCTOCYBaHHSM TEXHIYHUX 3ac00iB a00 cucTteMu aBToMartu3ailii banky);

4) BUTAT 3 HaKa3y (PO3MOPSHKEHHS ) PO BCTaHOBICHHS Tapu(iB 3a KacoBe 00CIYroBYBaHHS (i3HUHHX
0ci0 y HaIliOHaJIBHIN Ta 1IHO3EMHIN BaJIIOTI;

5) MaTepianu (Tu1akaTu/OyKIeTH) 3 omHcaMi OaHKHOT (MOHET) HalliOHAJIBHOI BAJIIOTH, 1110 IEpe0yBalOTh
B 00iT'y, YBOJIATHCS B OOIT Ta/a00 BHIIYYarOTHCSA 3 00ITY;

6)1IOBiTOMJICHHS TIPO T, IO SIKIIO TOTiBKa, HEe Oyna mepepaxoBana KiieHTom y mpuminierHi banky
(BiIIICHHS) TiJI KOHTPOJIEM MpalliBHUKAa baHky (mpalliBHHKa BiIIijIeHHs), TO npeTeH3ii Big Kiienrta
I0/I0 BiAImIKOMyBaHHS baHKOM HeoCcTaui He MPUHMAIOTHCS,

7) nepenik HoMiHaIiB OaHKHOT TPUBHI, HA TPUHMaHHS Ta BUJA4y SIKUX HAJIAIITOBaHI IJIATIHI PUCTPOL
(a00 Ha MOHITOP MJIATI)KHOTO IPUCTPOIO);

8)indopmariiiHi MaTepialu Npo BU3HAYEHHS IJIATDKHUX O3HAK Ta OOMiHY OaHKHOT, PO3MIHHHMX Ta
00IrOBMX MOHET HAI[lOHAJIbHOI BAJIIOTU YKpaiHH;

9) nmoBiIOMIIEHHS PO MpaBa ocid 3 IHBATIAHICTIO Ta 0C10, SKMM BiIMOBIAHO 10 3aKOHOJAaBCTBA Y KpaiHu
Ha/IaHO MPABO HA M03a4eproBe 0OCIYrOBYBaHHS;

10) xonTakTHa iHpOpMalis banky (BiaaineHHs), 3a sikoto KilieHT Mae MOKIMBICT 03HAHOMUTHCS PO
94ac KacoBOTO OOCIIyTOBYBaHHS Ta OTPUMATH KOHCYJBTAIIO MPO HAJAaHHS IJIATDKHUX TOCIYT MO0
BUKOHAHHS KaCOBHX OIeparlii.

7.5. Kacosi onepaunii Ta KacoBi JOKyMEHTH:

7.5.1. Jlo ¢piHaHCOBHX IUIATI)KHUX MOCIYT (KacoBUX omepaiiif) 3rigHo 3akony Ykpainu «IIpo mmarixHi
nocayru» Ta [Herpykuii Ne 103 Hanexars:

-TIOCJIYTH 13 3apaxXyBaHHS TOTIBKOBHX KOILUTIB Ha paxyHku KiieHTiB/mpuiiManHs yepe3 kacy baHky
(BimmineHHs )/ ABTOMaTHYHI KaCOB1 MAIlIMHK TOTIBKU HAIlIOHAIBHOT Ta IHO3€MHOT BATIOTH Ta IPUMMaHHS
4yepe3 KOMEPIIHUX areHTIB TOTIBKMA HallloHAIBHOI BaIOTH Bif KimieHTIB mi1s 3apaxyBaHHS Ha BJIACHI
paxyHKH;

-TIOCJIYTH 13 3HATTS TOTIBKOBUX KOIITIB 3 paxyHKiB KiieHTiB/BUjaua roTiBKM HAI[lIOHAJILHOT Ta 1HO3€MHO1
BamoTu KitieHTam 3 iX paxyHKiB uepe3 kacy banky (BiaaineHHs)/ABTOMaTUYHI KaCOBI MAILIMHH.
7.5.2.KacoBi A0KyMeHTH, siKi oGopMIsIOThCS baHkoM/KoMepHiiiHMM areHToM (3a HasBHOCTI) 3a
KaCOBHMMH OTIE€paLliIMU MIiCTATh OOOB'A3KOBI PEKBI3UTH, ycTaHOBIEHI [HeTpyKiieto Ne 103, a came:

1) Ha3By KacoBOT0 JOKYMEHTA;

2) HailMeHyBaHHs HaJaBaya TUIATIKHUX MOCTYT/KOMEPIIHOTO areHTa (3a HasBHOCTI), SIKUW 3/1HCHIOE
KacoBY OTIEpAIIilo;

3) mary 3aiiiCHeHHS omeparlii;

4) 3a3Ha4YeHHs TUIATHUKA Ta OTPUMYBaya,
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5) cymy KacoBoi orepartii,

6) Macy 6aHKIBCHKOTO MeTally (3a omneparisMu baHky 3 6aHKIBCbKUMH METallaMH);

7) NIpU3HAYEHHS IIATEXKY;

8) BracHOpY4HHH mianmuc abo enekTpoHHUi mignuc KiieHta mpo 3roxy 3 yMOBaMH JIOTOBOPY MPO
Ha/IaHHS [JIaTDKHUX MTOCITYT, SKMHA TaKOX OJTHOYACHO MIATBEPAXKYE (PAKT NONEpeJHHOI0 O3HaHOMIICHHS
Knienra 3 moBHMM TekcToM ykiaaeHoro JloroBopy B pamkax IlpaBun KBO, B Tomy uucii 3 mumu
[TpaBunamu KbO Ta Tapudamu banky;

9) BnacHOpy4YHMH TianUc abo KBasi(hiKOBaHHH €JIEKTPOHHUH IMiINHUC MpaliBHUKA Ha/1aBavya IUIATIKHUX
MOCITYT/KOMEPIIIHHOTO areHTa (3a HasBHOCTI), YIIOBHOBKEHOT'O 3/IIMICHIOBATH KAaCOBY OIEpaIliio;

10) Homep paxyHKy oTpuMyBaua (y pa3i 3apaxyBaHHsI CyMH IepeKa3y Ha paXyHOK);

11) nHaliMeHyBaHHs HajJaBaya IUIATDKHUX MOCIYT OTpuMyBaya (y pa3i 3apaXyBaHHS CyMHU IepeKka3y Ha
paxyHoK);

12) indopmamiro nmpo bank, Bix iMEHI SKOTO i€ KOMEPIIHHUMA areHT (y pasi 3MIMCHEHHS IUIaTIXHOT
(xacoBofi) omneparii KOMEPIiITHUM areHTOM).

KacoBi 1OKyMEHTH MOXYTb JOAATKOBO MICTUTHU €JIEKTPOHHY IE€YaTKYy.

Komepiitamii areHT (3a HassBHOCTI) B KACOBOMY JIOKYMEHTI BU3HAUa€ ceOe /IS KITIEHTA ITi]T Yac HaTaHHS
¢inaHCcOBOI TUIATIXHOT MOCTYTH Ta iHPOpMye KiieHTa mpo baHk, Bin iMeHi sikoiro BiH mie. Ilix gac
(bopMyBaHHS KaCOBUX JIOKYMEHTIB 13 BAKOPHCTAHHSM IUIATIKHUAX TEPMIHAIIB y TOPTOBEIBHIN MEpexi 3
IIOTIOBHEHHS PaxXyHKY Ha Kacl peKBI3UT “BIACHOPYYHMH MIANHUC KOPUCTYBaya” KOMEpLINHHUI areHT (3a
HAsSBHOCTI) HE 3a3HAYAE.

7.5.3.0opMH  KacOBUX JOKYMEHTIB, II0 (OPMYIOTBCSA 13 3aCTOCYBAHHSAM IUIATIKHHUX HPUCTPOIB,
BCTaHOBIIIOIOTHCS BaHKOM 3 ypaxyBaHHSIM OOOB'SI3KOBMX PEKBI3UTIB, YCTAaHOBIEHHUX [HCTpyKuiero Ne
103 Ta TeXHIYHUX MOMKJIMBOCTEH IUIATI)KHOTO IIPUCTPOIO.

7.5.4.PexBi3UTH KacOBHX JOKYMEHTIB, IO (OpMYIOThCS bBaHKOM i3 3acCTOCYBaHHSM IUIATIKHHUX
IIPUCTPOIB 3a pe3ybTaTaMU KaCOBUX OIlepalliii, 3alI0BHIOIOThCSA K KiieHTOM, Tak 1 B aBTOMaTUYHOMY
PEKHUMI IJIATIKHOTO MPUCTPOIO, SIKI BUKOPUCTOBYIOTH 0a3H JaHMX aBTOMATH30BaHOT CHCTEMU,1 MICTSTh
HACTyIHI OOOB'S3KOBI PEKBI3HUTH:

1 )HaliMeHyBaHHS IJIATIKHOT CUCTEMH, SIKILO onepalis 3/1HCHIoBaIacs 3 i BUKOPUCTAHHSIM;
2)inentugikaTtop HaJaBaya MJIaTHKHUX TOCIYT a00 1HII PEeKBI3UTH, 33 JOMOMOTO0 KHX € MOXJIUBICTh
11eHTU(IKYyBaTH HaJaBaya MIaTi>KHUX MTOCIYT;

3) HOMep IUIAaTIKHOTO MPHUCTPOIO;

4) naty Ta yac 3/[1IiCHEHHs oTepartii;

5) cyMy Ta BaJIOTY Omnepartii;

6) mpU3HAUYEHHS IUIATEXKY/3MICT oneparii;

7)pEKBI3UTH €EMITOBAHOTO IUIATIXHOI'O IHCTPYMEHTY;

8)yHiKaJIbHU (IOBHMI) HOMEp IUIATIXKHOTO IHCTPYMEHTY B pasi NpUMaHHS TOTIBKU ISl 3apaxyBaHHS
Ha paXyHOK OTPHMYBaya;

9) yHikanpHUH KOJ onepalii/ HailMeHyBaHHS IJIATIKHOI CUCTEMH Ta KOJI aBTOpH3allii ado 1HIINN KOJ,
10 1IeHTU(]IKYe omepariito B IJIATIXKHIM CUCTeMi, y pa3i BUKOPUCTAHHS IJIATI)KHOTO 1HCTPYMEHTY B
IUIATKHIA CHCTEMI;

10) cymy KOMiciifHO BUHAropoiu.

7.5.5. KBurtaHuis niaaTi>KHOTO TepMiHaia, Cil, 1[0 CKJIaJal0ThCs HaJaBauyeM IUIaTIKHUX MOCIYT Yy pasi
3JIIACHEHHSI KacOBO1 omeparlii, MiCTUThb, OKpIM PEKBI3UTiB, 3a3HadeHux y I. 7.5.4. mux Ilpasun KBO,
HACTYIHI PEKBI3UTHU:

l)BnacHOopyuHuit mignuc abo kBamidikoBaHUM(1) eNeKTpOHHUI(-1) migmuc(-u) MpamiBHUKA(-1B)
Ha/IaBava TUIaTKHMUX TTOCITYT;

2)BnacHopyunuil nmianuc Kiienra BianosiaHo a0 yknageHoro [loroopy B pamkax IlpaBun KBO Tta
3TiJHO 3 BHYTPIIIHbOOAHKIBCBKMMHU MpaBHJIaMH, MpaBUJIAMH IUIATIXHOI CUCTEMH Ta/abo ekBaiipa,
BHYTPIIIHUMH JOKYMEHTaMHU.

KsuTaniis miaaTiHOTO TepMiHaia, i, 0 CKJIaIaloThCsl baHKoM y pasi 311iCHEHHS KacOBOT omnepariii
B OIlepaliifHiil Kaci, MOXKYTb MICTHTH, KPIM 3a3Ha4eHUX y 1IboMy yHKTI 1ux [IpaBusn KBO pekBi3uris,
€JIEKTPOHHY Ne4aTKy baHKy.
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7.5.6.KBuraniii, mo GopmyroTbcs bankom(HamaBayeM IUIATIKHUX MOCTYT)/KOMEPIIIMHAM areHToM (3a
HAsIBHOCTI) 13 BUKOPUCTAHHAM IUIATLHKHUX IMPUCTPOIB 32 pe3yabTaTaMu OIepalliid i3 BHECEHHS IOTIBKU
s 3apaxyBaHHs il CyMH Ha paxyHKH MICTATh HACTYIIHI PEKBI3UTH:
l)naiiMeHyBaHHA TUIATDKHOI CHCTEMH,LIKIO OIepaiis 3AilicHIOBanacs 3 ii BHUKOPHCTAHHSIM;
2)HaiiMeHyBaHHs HaJaBaya TUIATDKHUX TTOCITYT/KOMEPIIIHHOTO areHTa (3a HassBHOCT1) a00 pEeKBI3UTH, 3a
JOTIOMOTOI0  SIKMX € MOJJIMBICTh 11eHTH(IKYBaTH HaJaBaya IUIATDKHUX IOCIYT/KOMEPIiHOTO
areHra(3a HasBHOCTI);

3)HOMED IUIATIKHOTO MPUCTPOIO;

4)marty Ta yac 31IMCHEHHS oIepartii,

5) cyMy Ta BaIOTy Omepallii;

6) HaliMEHYBaHHS TUIATHHUKA;

7) mpu3HAYEHHS IJIATEXKY/3MICT OIepartii;

8) moBHUI HOMEP MOOLITLHOTO TeJIeOHY TUTATHUKA y pasi iHiiroBaHHs onepartii yepe3 [ITKC,Ha sxuii
Ha/1aBay IUIATDHKHKUX MOCITYT/KOMEPIiHIIA areHT(3a HasiBHOCTI) HAJICUJIA€ TUIATHUKY IPUCBOEHUI
OJITHOPa30BUi MapoJIb a00 MOB1IOMIISIE LIEH MapoJib IUIATHUKY 33 JOIOMOTO0 Tele(OHHOrO JA3BIHKA
JUTS THITBEPDKSHHS orepallii 3 BHeceHHs roTiBku Ha ekpaHi [ITKC;

9) ko aBTOpH3alii a00 THIIKMI KO, 10 1IeHTU(]IKYE Orepallito B IUIATIKHIA CHCTEMI;

10) HaliMeHyBaHHS OTpUMYBaya;

11) HomMep paxyHKY/yHIKaJIbHUI (ITOBHMI) HOMEp ILIATIKHOTO IHCTPYMEHTY OTPUMYBaya;

12) HaiiMeHyBaHHS Ha/laBaya IUIATHKHUX TOCTYT OTPUMYBayva;

13) xox oTpuMyBaya;

14) cymy KOMicCiifHO BUHAropoiu.

bank/komepuiiiHuil areHT (3a HasBHOCTI) B pa3l iHilitoBaHHA IiaTHUKOM omepaunii yepe3 [ITKC
HA/ICWJIa€ TUIATHUKY Ha HOTO MOBHUI HOMEp MOOUTFHOTO Tene(oHy NMPUCBOEHHI OAHOPA30BUI TApOITh
a00 MoBIIOMIISIE L€l Mapojb IUIATHUKY 32 JOMOMOIOI0 Tese()OHHOTO J3BIHKA JUISl MiATBEPKEHHS
orepaii 3 BHeceHHs ToTiBku Ha expani [ITKC.

Bumorn migmynkry 8 mn.7.5.6. uux IlpaBun KBO, a Takoxx mnpoueaypa HaACUIAHHA IUJIATHUKY
MIPUCBOEHOTO OIHOPA30BOTO TMAapoJf0 a00 TMOBIIOMIIEHHS OJHOPA30BOTO TMApOJII0 IUIATHUKY 3a
JIONIOMOT0I0 TeNe(OHHOTO J3BIHKA JUISl MIJTBEPPKEHHS omepalii 3 BHECEHHS TOTIBKM Ha €KpaHi
[ITKC,ne 3acTocOByIOTbCS B pa3l BHUKOHaHHS IuUlaTDKHUX onepaniit yepes IITKC mopo:
-CIUIaTU MOJATKIB, MTpadiB, agMIHICTPATUBHUX IOCIYT, 300piB Ta IHIIMX IUIATEXIB A0 OIOIKETY;
-CIJIaTH TUIaTeXIB (KBapTIUlaTa Ta KOMYHQJIbHI IOCIYTH, CTAal[lOHApHUN TeneOHHUM 3B’SI30K,
TesnebaueHHsl, eIeKTPOeHEepPris, ra3, IHTEpPHET, 0XOPOHA);

-OIJIaTH KBUTKIB JUIS 3aJ1I3HUYHUX (BKJIIOYAIOYH MPUMICHK1) IEPEBE3ECHb;

-OIUIaTH MPOi3/ly B MICBKOMY 1 IPUMICBKOMY TPAHCHIOPTI (BKJIFOYAIOYH OIIATY €IEKTPOHHUX KBUTKIB
JUIS TIPOi3/1y B TAKOMY TPAHCIIOPTI);

-OIUIaTH MApIIPYTHUX MACAKUPCHKUX NEPEBE3€EHb;

-[IONIOBHEHHS MPOI3HUX 1 TPAHCIOPTHUX KapT Ul MPOi3ly B MICBKOMY 1 MPUMICBKOMY TPaHCHOPTI;
-OIUIaTH MOCTYr MOOUIBHOTO 3BA3KY B MEXax HajaBaya IUIATDKHUX MOCIYT, YpPaXxOBYIOUHM omepariii,
3/111HCHEH1 uepe3 KOMEPIIIHOro arexTa, y cymi, sika He Moke nepesuinyBata 200 ([IBicTi) rpuBeHb Ha
OJMH HOMEp MOOUIbHOro TenedoHy abo 0co0OBOro paxyHKy B MOOUIBHOTO omeparopa YKpaiHu
MPOTSTOM KaJICHIAPHOTO MICSIIS;

-yHeceHHs rotiBku uepe3 [ITKC ans monoBHEHHS paXyHKY, 10 SKOT'O BUITYIIIEHO €MITOBaHUH
TUTATHKHAN THCTPYMEHT, 32 YMOBH OJTHOYACHOTO IOTPUMAHHS TAKMX BUMOT:

MOBHUH HOMED IUIATIXKHOT'O IHCTPYMEHTY, EMITOBAHOI'O 10 TAKOT'O PaXyHKY,0TPUMY€ETHCS Ha/laBaueM
IUIATKHUX TTOCITYT/KOMEPIIHHUM areHTOM HUISIXOM 3UHTYBaHHS,

TUTATHUK BUKOPUCTOBYE MepCOHANBHUH 11eHTH]ikaniiiHuit Homep (nani — [TIH),sxkuii nepeBipsieTbes
€MITEeHTOM IUIaTI)KHOTO IHCTPYMEHTY, a00 TUIATHUK BUKOPUCTOBYE OJHOPA30BUN MapoJib, IKUN
HA/ICUJIAETHCS EMITEHTOM Ha (piHAHCOBUI HOMEp MOOIILHOTO Teae(oHy IUIaTHUKA a00 B TUIATIKHOMY
3aCTOCYHKY €MITEHTa, a TAKOXK MEPEBIPSAETHCS EMITEHTOM IIATIKHOTO IHCTPYMEHTY, a00 MiATBEPAKYE
IUIATDKHY OMepalliio B MJIATHKHOMY 3aCTOCYHKY €MITeHTa IUIATI)KHOTO IHCTPYMEHTY;
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HaJaBay IJIATDKHUX MOCIYT 3abe3nedye 30epiraHHsl MPOTOKOJY YCHIIIHOI aBTEHTH (iKallil MiaTHUKa
IUISXOM 3YUTYBaHHS I[OBHOI'O HOMEpa €MITOBAHOIO IUIATIXHOTO IHCTPYMEHTY 3 BUKOPHUCTAHHSIM
texHiyaux mnpuctpoiB IITKC Ta Bukopuctanus matHukoM IIIH/migrBep/ukeHHST €MITEHTOM
IUTATDKHOTO 1HCTPYMEHTY TIpO YCIIIIHY MEPeBipKYy OIHOPA30BOTO Mapoist abo MiATBEpKECHHS
IJIATKHOT onepariii B INIaTHKHOMY 3aCTOCYHKY €MITEeHTa IUIAaTIKHOTO IHCTPYMEHTY i Yac 31HCHEHHS
TUTATKHOT Onepartii, BKIIOYAr0u:

MIOBHUI HOMEP €MITOBAHOTO IJIATKHOTO THCTPYMEHTY;

CyMYy orfiepartii;

JaTy Ta Yac BUKOHAHHS Omepaii;

(baxT miaTBepHPKEHHS eMITEHTOM YCIIIIHOI TePEeBIpKHU;

JlaTy Ta 4yac OTPUMAHHS MiATBEPKEHHS PO YCHIIIHY MEPEBIPKY.

7.5.7.bank/komMepIiiiHUi areHT (3a HasIBHOCTI) IipuiiMac Bij KitieHTa roTiBKy JJisi BAKOHAHHS IUIATIKHOT
oreparlii (BHeCEHHS IPOIIOBUX KOIITIB HA MOTOYHUI paxyHOK KiieHTa, 17151 morameHHs KpeauTy) yepes
NYHKT HajaHHS (piHAHCOBMX MOCHyr/onepauiiHy kacy baHky Ta miuaTikKHI IpUCTPOi 3a TUIATIKHOIO
IHCTPYKITI€IO HA MepeKa3 TOTIBKHU.

7.5.7.1.rotiBKa HallOHaJIbHOI BAJIIOTU — 32 IUIATIKHOIO 1HCTPYKIIEIO HA NIEpeKa3 TOTIBKU B (PI3MUHUX
0C10-pe3HJICHTIB Ta HEPE3UACHTIB Y KpaiHu;

7.5.7.2.roTiBKa IHO3€MHOI BaJIIOTH - 3a IUIATIKHOO IHCTPYKIIEIO HA MIepeKa3 TOTIBKU B1J (P13UUHUX OC10-
PE3UICHTIB Ta HEPE3UACHTIB Y KpaiHu;

7.5.7.3. bank npuiimae 3a 3asBOr0 IpO NpUMaHH/BUauyy OAHKIBCbKMX MeTalliB BiJ (PI3UYHUX OC10
OaHKIBCBKI MeTaau TUTS 3apaxyBaHHs Ha BJIACHI MTOTOYHI METaJIeB1 paxyHKH.
7.5.8. bank 3apaxoBye komrtu y Bamoti [Torounoro paxyHnky BHeceHi Ha [10TOUHMI paxyHOK TOTiBKOIO
(uepe3 kacu banky) Ta muaTiXKHUAK TpHUCTPii (a00 mepepaxoBaHi B 0€3roTIBKOBOMY MOPSIKY 3 1HIIUX
paxyHkiB B banky), He mi3Hime [IBOX omepaumiiHuX JHIB baHKy Big gaTm  Takoro
BHECEHHs1/TIepepaxyBaHHs. 3apaxyBaHHs Ha [loTouHuil paxyHOK KomTiB y BatoTi [loTouHOrO paxyHky,
nepepaxoBaHuX B 0E3r0TIBKOBOMY MOPSAKY 3 IHIIUX OaHKIB, 3[IHCHIOETHCS HE Mi3HIIIE HACTYITHOTO
oTepariifHOro JHS Miclisd HAJAXOJKEHHS KOILITIB HA KOPECHOHJIEHTChKUN paxyHOK bauky. Ilpu mipomy
BBa)XaeThCsl, 1m0 KIlieHT MOronuBCsl Ha OTPUMAHHS TPOIIOBUX KOIITIB BiJl 1HIOT OCOOM, HAJaBIIH i

HEOOXi/HI PEKBI3UTH IToTounoro paxyHKy Ta/abo [TnarixHOTO IHCTPYMEHTY.
7.5.9. PexBi3uTH 15t nonoBHeHHsI [I0TOYHOr0 paxyHKy rpOIIOBUMH KOLITAMH B HalllOHAJIbHIN BaJIOTI:
OTpumMyBay I115(3a HasiBHOCT1)
PaxyHok oTpumyBaua IBAN, 3a3nauenuii B 31 KbO/norosopi 0aHKIBCbKOTO paXyHKY
Ko orpumyBaua
bank orpumyBaua ITAT «bAHK BOCTOK»
ITpyu3HaYeHHS IUIATeXY [Tpru3HayeHHs IaTexy (CyTh Ta MeTa epeKasy)

7.5.10.B HanioHalIbHIN BaIOTI FOTIBKOBE MTOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOXKIIMBE 32
YMOBHU Mpeq’siBIEHHS NacmopTa a0o IHIIOrNO JOKYMEHTa, IO MHOCBiquye ocoly (y pasi, SKIIOo
000B’SI3KOBE HaJaHHs 3a3HAYEHUX JOKYMEHTIB INepen0adyeHo AIF0YMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPIIIHIMI HOPMaTUBHUMHU JOKyMEHTaMH baHKy).

B iHO3eMHI BaJIOTI TOTIBKOBE NOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOXKJIHMBE 32 YMOBHU
npes’ sBICHHs macnopra ado IHIIOro JOKYMEHTa, IO MOCBIAYYe 0cOo0y Ta 3a HasBHOCTI JIOBIPEHOCTI,
3acBiUEHOI Y BCTAHOBIICHOMY YHHHUM 3aKOHOABCTBOM IIOPSIKY, HA TIONOBHEHHS paxyHKy KirieHTa B
1HO3eMHI# BaJIIOTI.

7.5.11.PexBi3utH, HEOOXIHI JJIs 3apaxyBaHHs KOILUTIB B 1HO3eMHiM BamtoTi Ha IloTouHuii paxyHOK,
po3mimieHi Ha BeOcaiiti banky B Mepexi I[nTepHer 3a mocumanHsm: www.bankvostok.com.ua.
[TormoBHEHHS paxyHKIB 3/1IMCHIOETHCS BIAMMOBITHO 0 BUMOT HOpMaTuBHUX akTiB HBY.

7.5.12. baHk /koMepuiiiHUI areHT (3a HasBHCTI) NepeBipsi€e B IPUOYTKOBUX KACOBUX JIOKYMEHTaX:

1) NOBHOTY 3alIOBHEHHS PEKBI3UTIB;

2) HasIBHICTb 1 TOTOXHICTh BIacHOpYy4YHOro mianucy Kiienra;

3)HasBHICTh KBali(iKOBAaHOTO(-UX) EJNEKTPOHHOTO(-MX) MIANUCY(-1B) YIOBHOBaXEHOro (-UX)
npauiBHuka(-iB) banky Ta kBaiidikoBaHoi a00 BIOCKOHAIEHOI €JIeKTPOHHOI MeYaTKU (SKIIO0 HAsBHICTh
€JIEKTPOHHOI NIeYaTKH Mepe1daueHa TEXHOJIOTI€EI0), IX BIIMOBIAHICTh BUMOI'aM 3aKOHO/AABCTBA Y Kp