I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m Jlainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bouy, HaaaHi banky: https://bankvostok.com.ua/public

baHkiBCBHKI MOCITyTH:

3JIy4CHHS KOIITIB Ta OaHKIBCHKUX METaJiB, IO IMiJIATal0Th TOBEPHEHHIO, BiJl HEOOMEKEHOTO KoJjia
¢iznunux ocid: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEJICHHS PaxXyHKIB KJIIEHTIB, y T.4. Y OaHKIBCBKHX MeTajgax

HA/IaHHS KOIUTIB Ta OAHKIBCHKUX METAJIB y KPEAMT 33 PAXyHOK 3Iy4E€HUX Y BKJIAIH (ICTIO3UTH), Y
TOMY YHCJII Ha ITOTOYHI paxyHKH, KOIITIB Ta 0AHKIBCHKUX METAIB BijJ BJIACHOTO 1MEHI, HA BJIACHHUX
yMOBax Ta  HAa  BIAaCHUH  pu3WK(B  TOMY  YHCII  CIOXHBYE  KpPEAUTYBaHHS):
https://bankvostok.com.ua/private/loans

@DiHAaHCOBI MOCITYTH:

TOPTiBJIS BATIOTHUMHU LIHHOCTSIMH

(biHaHCOBI MIATIXKHI TTOCITYTH

Ta 1HIII TOCIYTH, BU3HAYCHI YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaNbHUX NaHuX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection
Jii banky B pa3i HeBUKOHAHHS KIIEHTOM O00OB'SI3KiB 3T1AHO 3 JOTOBOPOM PO HAJaHHS OaHKIBCHKUX
HOCHYT:

1)nocynoBe BperynoBaHHS:

-B pa3l HACTaHHs TEPMiHY/CTPOKY — ITOTalleHHs 3a00proBaHOCTI 3a I0rOBOPOM IUISIXOM BUKOHAHHS
IUTATDKHAX ~ IHCTPYKITIH Ha YMOBaxX, BHU3HAUYEHUX YKIAJCHUM JIOTOBOPOM Ta UYHUHHHUM
3aKOHOJIaBCTBOM;

-cIIaTa HEYCTOWKH B TOPAIKY Ta PO3Mipax, BH3HAUCHHX YKJIAJCHHM JOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM;

-BiZIMOBa B 00CIYyroBYBaHHI KJII€EHTA (B TOMY YHUCII-pO3ipBaHHS I0rOBOPY) Ha YMOBAX, BUZHAYEHUX
YKJIaZICHUM JIOTOBOPOM Ta YMHHHUM 3aKOHOABCTBOM,;

- BpETYJIIOBaHHS IMPOCTPOYEHOT 3a00pTOBAHOCTI 3a JOTOBOPOM IPO CIIOKUBYHH KPEAUT — HUITXOM
B3a€MO/I11 3 KJIIEHTOM, HOro OJM3bKUMHU 0CO0aMHU, IPEACTaBHUKOM, CHAaIKOEMIIEM, TOPYUUTENEM,
MalfHOBUM MOpy4yuTesneM abo TpeTiMH 0co0aMH, B3aEMOIIS 3 AKMMH IiepedayeHa JT0oroBOpOM Ipo
CMOXMBUUHM KpEAUT Ta KI HAJadM 3rojly Ha TaKy B3a€MOJIi0; BIJCTYIUICHHsS IpaBa BUMOTH 3a
JIOTOBOPOM TIPO CIIOKMBYHMHA KPEIUT; 3aIydeHHS KOJEKTOPCHKOI KOMITaHii 10 BpEryIIOBaHHS
MIPOCTPOUYEHOT 3200ProBaHOCTI 3a IOTOBOPOM MPO CHOKUBUMIN KPEUT;

2)3BEpHEHHS 3 [T030BOM JI0 CYy ITPO CTSATHEHHS 3a00prOBAHOCTI 3 KJIIEHTA 3T1IHO YMOB YKJIaJI€HOTO
JIOTOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIaBCTBA.

[Mopsinok posrnsny bankom 3BepHeHb KiaieHTIB: https://bankvostok.com.ua/ru/citizensappeals
Poznin "3BepuenHs rpomMansH" odiniiiHoro IaTepHer-mpenctaBHunTBa HarioHanpHOro OaHKY
VYkpainu, ne posMimieHo iHdopmamnio mpo po3riisd 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

I"apsaa ninis: 0 800 505 240

I[MPOI'PAMA JIOAJIBHOCTI, B penmakuii, 3arBepmxkeniii Ilporoxomom IlIpasninus Ne92 Bix
05.12.2023 poky, penakis mie 3 01 cigast 2024 poky.

[Hpopmarnis po CUCTEMY rapaHTYBAHHS BKJIAJIIB Gb13uuHUX oci0:
https://bankvostok.com.ua/guarantee
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bank 3Beprae yBary, mio:

-MiJOUCAaHHS KIIIEHTOM MyOusiyHOi mpomno3uiii (odepru) mependavyae HagaHHS HOro 3roau Ha
3a3Ha4yeHl YMOBH Ha/IaHHs 0aHKIBCHKUX/(DIHAHCOBUX MOCIYT;

-KiienT Mae nmpaBo BiAMOBHUTHCS BiJl OTpUMaHHS PEKIAMHUX MaTepialliB KaHaJaMH JTUCTaHLIHHOTO
€JIEKTPOHHOT'O OOCITYTOBYBaHHSI :
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3asBa%20BinmMoBa%20B11%20pekaamu.pdf



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
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MMPOI'PAMA JIOSIJIBHOCTI
(peoaxyis oie 3 01 ciunsn 2024 poxy)

PO3JIJI 1. TEPMIHM......ccouiiiiiiiiiiiiiiiiiitiiiiittieittisetasssssiacsasssssssssssssssssssnssnnes 4
PO31JI 2. 3AT'AJIBHI ITOJIO’)KEHHA TA

YMOBH YUHACTI Y IIPOI'PAMI ...ccuuiniiiiiiiiiiiiiiieiiiiiieiititiierieciaesscsassascassnsenn 6
PO3A1JI 3. IPABUJIA HAPAXYBAHHS TA CIIMCAHHSA BOHYCIB..........ccccvvennee. 8
PO3ALJI 4. IHIHI TTOJIOKEHHS.....ccvviiiiiiiiiiiiiiiiiiiiiiiiitieiittieriatiaeeiscsacsascasens 10
PO3A1JI 5. OKPEMI ITOJIOKEHHS......ccviuiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieiecieinetaciecascnes 11
PO3IJI 6,OCOBJIMBI YMOBH.......ccittiuiiiiiiiiiiiiiiieritiieeiaeiaerieciasiascsssssscsssncens 12

I[MPOTPAMA JIOAJIBHOCTI (mami-«IIporpama») € 3araibHOJOCTYIIHOIO, pO3pOOJIeHa Ha
HEBH3HAYCHUH CTPOK Ta HaOWpae YMHHOCTI 3 JIaTH, BKa3aHOI NpH i PO3MIIICHHI Ha BeOcaiTi
I[TYBJIIYHOI'O AKIIIOHEPHOI'O TOBAPUCTBA «bAHK BOCTOKY.

[IporpamMa € cucTeMor0 3aTBEPKEHHX 1 ONMPHITIOJHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh MOPSAIOK Ta
YMOBHU HapaxyBaHHsI OOHYCIB 3a migcymkamu y4acti KiienTtiB baHky B akmisix, 0 OpraHi3oBye Ta
npoBoauth [IAT «bAHK BOCTOK» Ta nonansiioro oOMiHy HapaxoBaHUX OOHYCIB B1AMOBITHO 110
YMOB MPOBEJICHHS Ti€1 UM 1HIIOT aKIlii Ha KOIITHA Y 320X0UYCHHS 3 000B’SI3KOBUM OITOAATKYBAHHSIM
nonatkoBoro npuOyTky Kiienrtis banky BioBiHO 10 HOPM YMHHOTO 3aKOHOAABCTBA Y KpaiHU.
Hein’emnoro wactuHoto IIporpamm € yMOBM NpOBEOSHHS KOXHOI OKpeMmoi akmii, mo Oyxae
npooautucs [TAT «bAHK BOCTOK)» B nopaneimomy.

[Iporpama He 3aCTOCOBYETHCS JI0 BPETYJIIOBaHHS BiAHOCHH, HE BUKJIaeHUX B [Iporpami.



PO3LJI 1. TEPMIHHU
1.1. Y IPOI'PAMI JIOAJIBHOCTI (nani-«IIporpama) BUKOPHCTOBYIOTHCSI HACTYITHI TEPMIHHU:
AKIifi-peKIIaMHO-MapKETUHTOBUHN 3aXif, 10 MPOBOAUTHCSA baHKOM B MEBHUN MPOMIKOK Yacy, Ta
nonsirae 'y BukoHanHi Kiienrom banky, skuii Oakae MpUIHATH y4yacTh B akiii, MEBHUX [iH, 3a
BUKOHaHHSA AkuX bank HapaxoBye Kiienty banky, sikuil npuiimae ydacTb B akiii, HEBHOI KUJIbKOCTI
6onyciB Ha Paxynok Kiienta. YMoBHM KOXHOi Okpemoi akiii HasBHI Ha BeOcaiiTi banky Ta €
HEB1 €MHOI0 YacTHHOIO 1i€i [Iporpamu.
AHYJIIOBaHHSI OOHYCIB - TIpOIeC 3MEHIIICHHS KiTbKOCTI O0HYyCiB Ha PaxyHnky 6onyciB Kiienra 6e3
orpuManHs KiienTom 3aoxoueHs 3 miJcTas, nependadeHux 1iero [Iporpamoro.
BoHyc -yMoBHa 01MHUIL, siKa HapaxoByeThcs bankoM Kitienty-ydacauky [Iporpamu npy BUKOHaHHI
neBHUX Aii, nepeabauenux [Iporpamoro (a came nogarkamu ao Ilporpamu, mo € ii HeBiJ €eMHOO
YaCTHUHOIO).
Bank —[IYBJIIYHE AKIIOHEPHE TOBAPUCTBO «BbAHK BOCTOK» (IIAT «bAHK
BOCTOKY).
Beo6caiit_banky—odiriiinuii caiit banky B Mepexi [HTepHET, 1m0 PO3MIIIEHUN 32 MOCHJIAHHSIM:
www.bankvostok.com.ua.
JeHominauiss_6onyciB - 3mina Hominany 1(OmHoro) GoHycy, 3 Merow HaOmmwkeHHs 1(OmHOrO)
OOHYCY 110 €KBIBAJICHTY B 'PUBHAX 3 YpaXyBaHHIM ITO/IaTKIB P CIIMCAaHHI OOHYCIB; MPUBEICHHS Y
BIIMOBITHICTH MOTOYHOTO Oanancy Paxynky Kiienrta-yuacHuka [Iporpamu BiiOyBa€eThCsl 3 MOMEHTY
3apaxyBaHHs OOHyCiB Ha paxyHOKk Kirienra-yuacHuka I[Iporpamu. ExBiBaJIeHT BH3HAYa€THCS
YMOBaMH KOXHOT OKPEMOIi aKITii.
3aoxouennss — BuHaropona Kiienrta-yuacauka IIporpamm, sika € goctynmHowoo KiieHTy-ydacHHKY
[Iporpamu Ha MOMEHT ciucaHHs 00HYCIB 3 PaxyHKy OOHYCIB.
3MeHmenHs 6anaancy PaxyHKYy - mpoueaypa, B pe3yabTari AKOi BiI0OYBAaEThCs 3SMEHIIICHHS KUTBKOCTI
oonyciB Ha Paxynky Kiienra-yuacauka ITporpamu.
Karanor 3aoxouenn - karanor [Iporpamu 3aoxodeHb B MoOuTbHOMY noxatky Vostok Bank 3
nepenikoM 3aoXOueHb, SKi MOXYyTh Oytu orpumani Kiientom-ywyacuukom Ilporpamu, B Tomy
YHCITi(3a HAIBHOCTI TEXHIYHOI MOXKIIMBOCTI)-3 BUKOPUCTaHHAM MOOUTBHOTO 10aaTKy Vostok Bank.
B Karanosi 3aoxouens bank BU3Hauae, sikiii KUJIbKOCTI OOHYCIB Bi/INOBi/1a€ KOKHE 320X0UEHHS, 110
JIOCTYITHE B paMKax MEBHOI aKIii.
KemGek (mociyra keméek)-noBepHeHHs: bankoM KitieHTy yacTku Bi cymu omnepaitiii B TOproBo-
CepBICHUX MiANPHUEMCTBAX ab0 Mepexi I[HTepHeT, 3MIHCHEHUX 3 BUKOPHUCTAHHSM IUIATIKHOIO
iHcTpyMeHTY(I1I). Po3Mmip Ta cTpoku nmoBepHEeHHs BKazyroThes y Tapudax.
Kaient Banky-¢i3uuHa ocoba, sika BHsABWIA OakaHHS CKOPUCTATUCh TmociyramMu baHky,
nepenbauenumu [IPABUJIAMU HAJIAHHS BAHKIBCBKUX ITPOAYKTIB TA TIOCIIYT
OIBUYHUM OCOBAM B ITAT «bAHK BOCTOK» (mani- «IIpasuna KbO») Ta yknana 3 bankom
Horogip/[lorosip KbO msixom, nependadennm Ilpasunamu KBO.
Kuienr-yuacuuk _Ilporpamm —Knient banky, sxuii BHUsSBUB Oa)kaHHS Ta BHUKOHAB IEBHI i,
BH3HAY€HI Ha yac MMPOBEACHHS aKIlii.
MoOiIbHMI __101aTOK-TIporpaMHe 3a0e3neueHHst i1 MoOUTbHUX TenedoHiB/cMapThoOHIB 3
omnepauiitHoro cucremoro 10S /Android, po3po0iene cnenianbHO st KOPUCTYBaHHs KiIi€HTiB banky-
BJIACHHKIB IUIaTIXXHUX 1HCTPYMEHTIB, 0€3 3acTocyBaHHs BeO-Opay3epa. MoOinpHul nonatok banky
«Vostok Bank» € ckia10Bo0 cMCTEMH TUCTaHLIHHOTO 00CIyroByBaHHsl «OHaitH-0aHK.
HapaxyBaHHsi_0OHYCIiB - TIpolieiypa, 3a MiJICYMKaMH KO BiIOYBa€ThCS 30UTBIICHHS KUIBKOCTI
6onyciB Ha Paxynky Kiienra-ydacHuka Ilporpamu 3 migcraB, mepeaOadeHUX B YMOBax KOXKHOI
KOHKPETHO{ aKIii.
IlepcoHanbHi AaHi-BIIOMOCTI Y CYKYITHICTh BiloMOCTel Mpo (izuyHy ocoly, sSKa i1eHTH(iKOBaHA
ab0 Moke OyTH KOHKPETHO 11eHTH(IKOBAHA.
IIpaBuja HajaHHa 0AHKIBCHKHUX NPOAYKTIB Ta mocayr ¢iznuynnm ocodam B INYBJITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «<BAHK BOCTOK» (naai — «IIpasuiaa KBO»)- cucrema
3aTBEP/UKEHUX 1 ONPUIIOJHEHHMX HOPM Ta YMOB, SIKI BU3HAYalOTh MOPAJOK Ta YMOBU HaJaHHA
OKpeMHUX 0aHKIBCHKUX MPOAYKTIB Ta OaHKIBCHKUX/(1HAHCOBHUX MOCTYT (B TOMY YHCII1 (PIHAHCOBHX Ta
He(1HAHCOBUX IUIATDKHUX MOCIYT), MOPSI0K BCTAHOBJICHHS Ta 3MiHH TapuQiB.



http://www.bankvostok.com.ua/

PaxyHok OoHyciB(1aai-«PaxyHok») — ymMoBHUI (He OaHKIBCHKMI) paxyHOK KirieHTa-yuacHuka
[Iporpamu B aBTOMaTU30BaHii cucTeMi baHKy, IO MICTUTh CYKYNHICTh OOJIIKOBUX Ta
iHpopmariianx mgaamx npo Kimienta-ydacHuka [lporpamm, KUIBKICTh HapaxOBaHHX Ta
Bukopucranux Kiientom-ydyacHukom [Iporpamu OoHyCiB, HOTOYHUH OanaHC (3aJUIIOK OOHYCIB).
bonycu 3a BciMa akuiifHUMU NMPOMO3ULISAMHU, B SIKUX MPUHHAB ydacTh KilieHT, HapaxoBYIOTbCA Ta
OOJIIKOBYIOTbCS Ha OJIHOMY PaxyHKy.

Cucrema aptomaru3amii_0anky (CAB)-nporpamue 3abe3nedyeHHs, IO OOCIYroBy€ IOTOYHY
BHYTPIIIHBOOAHKIBCHKY AiSTIBHICTD (OyXranTepchbKuil OOIiK, 0OCIYroByBaHHS PaxXyHKIiB KIIEHTIB
TOIIIO).

CnucanHs 00HYCIB - TpoIeaypa, 3a MiACYMKaMH SKOi BiZOyBa€ThCs 3MEHIIICHHS KIJIbKOCTI OOHYCIB
Ha Paxynky Knienra-yuacunuka [Iporpamu B 3B'13Ky 3 oTpuMaHHsM KilieHTOM-y4acHUKOM MPOrpamu
3a0X0YEHb.

Tapudu-nepenik nocayr, y Tomy uucii 3a [Iporpamamu ta [lpogykramu banky 3 BU3Ha4eHHSIM X
BapTOCTI, BKJIIOYAIOYH MPOLEHTHI CTABKHU Ta KOMICIi.

Push-nmoBigomennsi-kanai inpopmysanss Kiientis banka 3a 101moMoror MoGiIbHOTO TeaehoHy
Knienra ta mMob6inpHOrO nonmaTky baHkKy (MOOUTBHOTO 3aCTOCYHKY), IO BUKOPHUCTOBYETHCS JUIS
iHhopmyBanHs KiienTa mpo onepariii, 3aificneni KinieHToM B MOO1IBHOMY AOJATKY, @ TAKOXK 3 1HIIIMX
MUTaHb, 110 CTOCYIOTHhCA HAJaHHS O0aHKiIBCHKHX/(hiHAHCOBUX/IUIATKHUX MOCIYT, a TAaKOXX Y4acTi B
[Iporpami Ta HapaxoBaHuX O0HYciB. 11 TOrO, 1100 OTPUMYBATH TaHWH TUII TOBiOMIIeHD y KitieHTa
Ha cMmapTdoHi i3 onepamiitHoo cuctemMoro Android/IOS moBuHHO OyTH BCTaHOBJICHO MOOUTHHHIA
nojaaTok (ruiatikHui 3actocyHok) banky. Takoxk KilieHT moBHMHEH BHUKOHATH TMEpIIMKA BXia B
MOOUTBHHHN JJOJATOK (TUIATDKHUN 3aCTOCYHOK). Push-TIOBiTOMIICHHST OCTaBIAIOTHCS MIPH HASIBHOCTI
[nTepuery.

SMS-info-cucrema iHdopmaniiHUX MOBIIOMIICHB, sika mnepeabadae HamanHs Kiientam baHky
MOKITUBOCTI 1117101000B0 ofiepKyBatu iH(opmarito npo cran cBoro(ix) Ilorounux paxyHky(iB) Ta
pyX KOWmTIB 32 HUM(MH) y BUIJISIAI iH(QOPMAIITHOTO TOBIIOMJICHHS, a TaKOX 3 MHUTaHb y4acTi B
[Iporpami Ta HapaxoBaHUX OOHYCIB 3a JOMIOMOT0K MOOLTEHOTO TenedOoHY, MiAKIIOUYEHOT0 10 OyAb-
SIKOTO YKPaTHCHKOTO OIlepaTopa MOOITBHOTO 3B SI3KY.

SMS-noBinomaennsi—Short Message Service (ociayra KOpOTKUX MOBIAOMIIEHb) — TEXHOJIOTIS , 110
J03BOJISIE BIATIPABISITH Ta OTPUMYBATH TEKCT IMOBIIOMIICHHS 3a JOIIOMOTOIO IOCIYT OIeparopa
MOOLTBEHOTO 3B 53Ky Ta 32 HASIBHOCTI BiJMOBIAHOTO MOOIJTLHOTO (COTOBOTO) TelnedoHy.




PO3J1JI 2. 3BATAJIBHI ITOJIOKEHHSA TA YMOBHU YYACTI Y ITPOI'PAMI
2.1.1TPOT'PAMA JIOAJIBHOCTI-miporpama, mo mnoOynoBaHa Ha CHUCTeMi HAKONUYEHHS 1
BHKOPHUCTaHHS OOHYCIB 3a ywacTh KiieHTa baHky B akiisx, mo mpoBoauTh baHk B mNeBHU,
BU3HAa4YeHU baHKOM, IPOMIXKOK 4acy.

2.2 Ilinkmouenns no [Iporpamu aBToMaTH4HE:

- uis icHytounx KiientiB banky— 3 nati nodatky po6otu Ilporpamu;

- mnsa HoBux KimieHTtiB baHky — 3 matu, koimu (izuyHa ocoba BUsBMIA Oa)KaHHS CKOPHUCTATHUCH
nocnyramu banky, nepenbadennmu [Ipasmramu KBO Ta ykmana 3 bankom Jlorosip/Jlorosip KbO
nusixoM, nepeadauenum Ipasunamu KBO.

2.3.Yxnasmu Jlorosip B pamkax [Ipasun KBO Tta 3apeectpyBaBmmch B Mob6insHoMy noaatky Kiient
banky aBToMaTnMuHO Oepe yuacTh B IIporpami Ta 3000B'I3y€TbCsi CaMOCTIHHO O3HAHOMHUTHCS 3
ymoBamu I[Iporpamu ta 10TpUMyBaTHUCH iX.

2.4.Yyactp B Ilporpami o3navae nmoBHy 3roay Kiienra banky-ydacHuka Ilporpammu 3 ymoBamu
IIporpamu.

2.5.Pimenns banky 3 yciX nuTaHb, MOB'I3aHUX 3 MpoBeAcHHsAM I[Iporpamum Ta/abo axiii(-ii),
BBAXXAIOTHCS OCTaTOYHHMHU.

2.6. B pamkax IIporpamu bank HapaxoBye Kiientam-yuacHukam IIporpamu GoHycH 3a BUKOHAHHS
NEBHUX Jii, BU3HAUECHNX baHKOM Ha repioj MpoBeAeHHS eBHOI aKIlii.

2.7. B pamxax [Iporpamu Knientam-yuacuukam [Iporpamu noctymnHi 3a0x0oueHHS, sIKI MOXKYTh OyTH
oTpuMaHi BiamoBiaHo 110 [Iporpamu Ta yMOB KOHKPETHOT aKiii.

2.8. OrpuMaHHs 3a0XOYEHHS MOJKJIMBO TUIBKM 3a YMOBH IPOXOJKEHHS NPOLEAYpU peecTpalii B
MoOinTpHOMY TOAATKY.

2.9.bonycu HapaxoBytoTbcs Ha Paxynky Kiienra-ydyacnuka [Iporpamu 3riiHo yMOB KOKHOI OKpeMOi
aKIii, o € HeBix eMHO0 YacTuHOM [Iporpamu.

2.10. Kimient-yuacauk I[Iporpamu Moxke oTpruMyBaTH 1HGOPMAIIiO PO YMOBH aKIIii Ta 3MiHH JI0 HUX,
PO BUHATOPOIH 32 PE3y/IbTaTaMH Y4acTi Y KOHKPETHIH aKIlii OJHIM i3 HaBEIEHUX CIOCOOIB:

- y MoOiibHOMY JT0JaTKY;

- 3a IOMOMOTroi0 oTpuManux SMS-nioBigomienp, Viber-mosigoMiceHb, PUSh-TOBiIOMIIEHD, @ TAKOXK
MOB1IOMJIEHb, SIK1 HAIIPABIIAIOTHCS Ha ajjpecy eeKTpoHHoi nomrtu Kiienra banky;

- IUISIXOM po3MilIeHHs iHopmarlii Ha BeOcaiiTi banky.

2.11.bank 1 Kuient-yuacHuk IlporpamMu po3yMitoTh 1 MOTOKYIOThCS, IO ydacTb B [Iporpami
Knienra-ygacauka [IporpamMu npunmHseThCs, a O0HYCH aHYIIOIOTHCS, SIKIIO:

2.11.1 Knient-y4yacHuk IlporpamMu He AOTpPHUMYETHCS YMOB akllii— 3 MOMEHTY BHUSIBJIECHHS TaKOIO
MOPYIICHHS;

2.11.2. Knient-yuacHuk [Iporpamu omyckae 3110BXHBaHHS YMOBAaMU aKlIlii, B TOMY YHCII 371 CHIOE
i1, sIK1 Ha axoBy IyMKy baHKy MarOTh 03HaKM 1aXpaiChbKuX Jiid, 0OMaHy, Ta sIKl CHPUYUHIINA 200
MO>KYTh CIPUYMHMUTH BTPATY J11710BOi penyTalii baHnky, BUHUKHEHHS Oy/Ib-sIKUX 30UTKIB 1/a00 KON
y banky, [TaptHepiB Ta/a00 iHmmx KnientiB-ydacHukiB IIporpamMmu— 3 MOMEHTY BUSIBIIEHHS TaKoro
MOPYULICHHS;

2.11.3. y 3B's13Ky 31 cmepTio KitienTta-yuacuuka [Iporpamu, Buznanssm Kirienra-yuacuuka [porpamu
0€3BICHO BIJICYTHIM a00O OrOJIOIIEHHSM IMOMEPJIUM Y BCTAHOBJIEHOMY YHMHHUM 3aKOHOJIAaBCTBOM
MOPSIAKY—3 J1aTh cMepTi (i3udHOi ocoOM 4yM BU3HAHHS O€3BICHO BiJICYTHIM a00 OTOJOMIEHHSIM
MIOMEPIIUM;

2.11.4 npunuHeHHsT NiMOBUX(MOTOBipHUX) BimHOcHMH KitieHta Ta baHKy, mo TpyHTyBajucs Ha
JIOTOBOp1 4M JOrOBOpax, YKJIaJeHUX B paMkax Ta Ha BukoHaHHs [IpaBun KBO.

2.12. V Bunankax, Bkazanux B m.2.11. Ilporpamu (3a BunsTkoM mm.2.11.3. Ta mm.2.11.4.) Bank
Hanpasisie nosigomieHHs Kimienty-y4uacuuky [Iporpamu npo npununenss yuacti B [Iporpami Ta/a6o
aKkuii 3a JOMOMOrow Oyap-SKOro KaHaiy 3B’si3ky Ha BHOIp banky (3a momomororo MoOGiibHOTO
J0JaTKy, IUISIXOM HarpaBlieHHsS SMS-moBinomiieHb, Viber-nosimomienb, PUsh -moBigomiieHs, a
TaKOX MOBIIOMJICHb, SIKi HAMTPABJSIFOTHCS Ha apecy eaekTpoHHoi nmomTu Kiienta banky).
2.13.Kmient-ydacHuk IIporpamu He Mae mpaBa KOAHMM YMHOM IOCTYNATUCS CBOIMHU IIpaBaMH,
MOB'si3aHUMU 3 y4acTio B [Iporpami, Tperiit 0cobi (TpetiM ocobam).

2.14. Knient-yuacuuk [Iporpamu 3000B'a3aHuI:



- 3HATH 1 JOTpUMYBaTHUCs YMOB [Iporpamu Ta yMOB BiJIITOBITHOI aKIIii;

- CAaMOCTIIHO KOHTPOJIIOBAaTH CTaH CBOro PaxyHKy;

- BKa3yBaTH JIOCTOBIPHI JaHi mij 9ac peectpaiii B MoOUTbHOMY TOAATKY;,

- HE PO3TOJIONIYBATH 1H(POPMAIIIO PO MapoIIi Ta O0IIKOBI JaHi IHITUM 0co0aM.

2.15. baHk MOe BHOCUTH 3MiHU a00 nonoBHIOBaTH [Iporpamy Ta ymoBu nieBHOI akitii. [ndopmartiiini
MOB1IOMJICHHSI TIPO 3MiHU YM JOMOBHEHHS A0 [IporpaMu 4 ymMOB akiii po3MilIyIOThCsl Ha BeOCanTI
banky, y Mob6inbHOMY noIaTKy Ta HaJACWIalOThes KokHOMY Kitienty-yuacHuky Ilporpamu 3a
nornomororo  SMS-noBinomiiens, Viber-nosimomienb, Push-mosimomiens abo Ha ajpecy
enekTpoHHoi ot Kiienra banky.

2.16. bank Mae nipaBo:

- HampaBiatd Kmenry-yuacHuky Ilporpamu indopmaniro mpo cran Paxysky, iHdopmartiiini
Matepianu o [Iporpami Ta/abo neBHIN akiiii;

- MPOBOJUTH aKIIil, 3a miicymMKamMu y4acTi B sikux Kiient-yuacuuk Ilporpamu otpumye Ha PaxyHok
KUTBKICTh OOHYCIB BiJIITOBIHO J0 TIPABHJI aKIliH.

[ToBigomienHs: mpo mposeneHHs bankoM akiiiii B pamkax Ta Ha BUKoHaHHs wi€i [Iporpamu Ta ix
YMOBH IyOJIiKYyIOThCs Ha BeOcaiiti banky, y MoOiarpHOMY nomaTtky abo HajcwuiaioTbes KimieHTy
banky inauBigyanpHO 3a gomoMoror SMS-mosizomiiens,Viber-mosigomiueHs, PUsh-moBigomiieHs,
MOB1IOMJIEHB Ha azipecy elekTpoHHol nmomtu Kimienta banky.

2.17. Bci 3MiHU 1 TONOBHEHHS, 110 BHOCATHCS bankom B [Iporpamy Ta/abo yMoBH akiiii, HA0yBarOTh
YHHHOCTI 3 MOMEHTY 1X po3MillleHHsS Ha BeOcaiiTi banky B mopsaky, nependadenomy [Iporpamoro
Ta/ab0 yMOBaMH aKIiii.

2.18. YyacHUK MOK€ BiIIMOBHTHUCH BiJ ydacTi B IIporpami ta/abo akuii, 3BepHYBIINCH 10 KoHTaKT
neHntpy banky 3a tenedonom:0 800 30 70 10.

2.19.bank mnosimomiusie KiientiB-yuacHukiB Ilporpamu mpo CBO€ pIlICHHS TNPUIAHUTH [0
[Iporpamu nmisxom po3MimieHHs iH(opmMarnii Ha BeOcaiiTi banky, y MoOuibHOMY 10AaTKy abo
nusixom HajacwianHs Kiienty baHky iHIUBIZyalbHOTO TOBIZOMIICHHS 3a Jomomororn SMS-
noBizomieHs, Viber-nosigomiens, Push-moBigomiieHs, MOBiIOMIIEHD Ha aIpeCy €EKTPOHHOI IOIITH
Kitienra banky.

2.20.[is IlporpaMu npunuHs€ETHCS 3 JaTH, BKa3aHOI B IOBITOMJICHHI, 1110 PO3MILY€THCSI BIIOBITHO
no m.2.19. Ilporpamu, ame He panime, HiK udepe3 30 (Tpuausrp) KaleHAapHUX THIB 3 JaTh
iHpopmyBanHs KiienrtiB-yuacHukiB IIporpamu BinnosinHo mo m.2.19 Ilporpamu. Hapaxysanus
OOHYCIB IPUIIMHAETHCS B OCTaHH1H neHb Al [Iporpamu.



PO31JI 3. IPABUJIA HAPAXYBAHHS TA CIIMCAHHS BOHYCIB
3.1. bonycu Ha Paxynok Knienra—ydacuuka Ilporpamu HapaxoByloTbcss baHKOM B KUIBKOCTI Ta B
Nepioz, 110 BU3HAYAETHCS YMOBAMU aKIIii, AKa MPOBOIUTHCS baHKOM B IEBHUI IPOMIXKOK Hacy.
3.2. Kiient-yuacuuk [Iporpamu Mmoxe 03HaliOMITIOBAaTHCH 3 6ajancoM cBoro Paxynky B MoOinbHOMY
OIaTKy B Oyab-sikuii 3pyanui 1iist Kitienra-ygacauka [Iporpamu vac.
3.3.B indopmanii(Bunucni) nmo nmorouHomy paxyHky Kimienta banky BimoOpakaioTbCsi naTH Ta
TepeITiK omeparliii 3 HapaxyBaHHsI OOHYCIB, orepaiiii 31 CliucaHHs OOHYCIB.
3.4.Ilicns napaxyBaHHs OonyciB Ha Paxynok, Kmient-ydacHuk Ilporpamu orpumye mpaBo Ha ix
BUKOPUCTaHHSA B IOPSZIKY, BCTAHOBJIEHOMY Iii€to [IporpaMmoro Ta ymoBaMu axIiii.
3.5. boHycu 3a BciMa akIisiMH, B IKUX NpuiiMae yuactb Kiient-ydacuuk IIporpamMun HapaxoByIOThCS
Ha oauH PaxyHOK.
3.6. boHycH MOXXyTh HapaxOBYBaTHUCh OHJIAMH, TOOTO HETAWHO IiCJI BUKOHAHHS YMOB aKIlii abo 1o
3aKiHUYEHHIO TEPMIHY il aKIii, K110 1HIIIe He epe10adyeHo YMOBAaMH aKIIii.
3.7.Ilicns HapaxyBaHHs OonyciB Ha PaxyHok Kiient-ygacuuk IlporpamMu oTpumye mpaBo Ha ix
BHKOPHUCTAHHS B OCTaHHIN KaJCHAAPHUNA JIEHb MICSIIs, B IKOMY OOHYCH OyJIM HapaxoBaHi.
3.8.boHycu He HapaxoByIOTbCSI 3 MOMEHTY BHHUKHeHHS Yy Kiienrta-yuacHuka Ilporpamu
IIPOCTPOYCHOI 3a00ProBaHOCTI 3a Oyab-aKuM BaHKiBcbkHM IpoaykToM/baHKiBChKOMO/QiHAHCOBOIO
nocayror y cymi, mo nepesuinye 200 rpuens 00 komitiok (/IBicTi rpuBens 00 komiiiok).
3.9.HapaxyBanus OoHyciB BigHOBIIO€ThC mporaroM 3 (Tprox) pobouux IHIB 3 MOMEHTY
norameHHs Kiiearom-yuacaukoM IIporpamMu mpoctpodeHoi 3a00proBaHoCTi.
3.10.bank mae npaBo 6e3 momepemkends Kimienrta-ydacHuka IIporpamMu 3ynmuHUTH/IIPU3YITHHUTH
HapaxyBaHHs OOHYCIB Ta 3a0JI0KyBaTH MOXIIMBICTh CIIMCAHHS OOHYCIB Ha MEPio/ PO3TIISALY CUTYaIii
Ha mnpeaMeT HasBHOCTI B Jaix KirleHta-ydacHuka IlporpamMum eneMeHTIB 3J0BXKHBAaHHSA B
[Mporpawmi/akuii Ta/abo HenOOpOCOBicHUX iii Ta /abo mopytieHHs [IpaBui/ymoB axiiii. biokyBaHHs
MOXJIMBOCTI CITMCaHHSI OOHYCIB 3IMCHIOETHCS Ha Mepioj po3risiay baHkoMm Takoi cuTyarlii.
3.11.fkmo 3a pe3yapTatamu po3risay baHk mpuiiMae ¢axoBe pillIeHHsS PO BIACYTHICTH B AisX
Kitienra- yyacauka [Iporpamu enemenTiB 310BxuBaHHs B [Iporpami/akiiii Ta / abo HeToOpOCOBICHUX
niii Ta/abo mopymuenust [IpaBui/ymoB axiii, O1okyBanHs Paxynky Kiienra-yuacuuka [Iporpamu
3HIMAEThCA, @ HapaxyBaHHS OOHYCIB B IO1AJIbIIOMY BiJTHOBIIOETHCH.
3.12 fIxmo 3a pe3ynbraTamu po3risigy bank mpuiimae (axoBe pillleHHs TNpPO HASBHICTH B JisX
Knienra- yuacHuka [Iporpamu enemeHTiB 3710BxHUBaHHs B [Iporpami/akiiii Ta /abo HeJOOPOCOBICHUX
niit Ta /abo nopymenHs [IpaBun/ymos akuii, 6nokyBanHs Paxynky Kiienra-ydachHuka [Iporpamu He
3HIMAEThCA, @ HAPaXOBaHi OOHYCH CITUCYIOThCS 3 PaxyHKy.
3.13.KumienT-ygacHuk [IporpaMu He Ma€ ipaBa IepeaaBaTé HapaxoBaHi OOHYCH Ha KOPHCTH 1HIIIOTO
Knienra-yyacuuka [Iporpamu.
3.14.Otpumyroun 3a0X0UYESHHS Y BUTJISIII KOIITIB, IO 3apaxOBYIOTHCS Ha IIOTOYHMNA paxyHOK Kirienta
banky, Knient-ygacuuk [Iporpamu TMM caMMM Hajiae CBOIO 3oy Ta AOpy4eHHs baHky Ha BuIuiaty
1ioMy B 0OOMIH Ha HapaxoBaH1 OOHYCH B1IMOBITHOI CyMHU KOIITIB (3 OTIOAATKYBAHHSAM 3T1IHO YUHHOTO
3aKOHOJIaBCTBAa YKpaiHM) Ta 3/IHCHEHHS 3apaxyBaHHs [UX KOILITIB HA MOTOYHUHN paxyHOK KiieHnTta
banky.
3.14.1.3a HasgBHOCTI TEXHIYHOI MOJIHMBOCTI Ta BIAMOBIIHO JO YMOB aKIlli, HE BHKJIIOYAETHCS
MOXJIMBICTh BUKOPUCTAHHS HapaxoBaHMX OOHYyCiB 3a BuOOpoM KilieHTa-ydacHHMKa mporpamMu Ha
npuaOaHHS Ul HOTO BUOPAHOTO HUM 3a0X0UEHHS 31 CIIUCKY MOXIIMBUX J0 OTPUMaHHS 320X0UEHb.
3.15. BaHK € TOJJaTKOBUM areHTOM II0JI0 HapaXyBaHHs, yTPUMaHHS Ta TiepepaxyBaHHs 10 OIOKETY
MOJIaTKy Ha J1oxoau (ismuHMX oci® Ta BificbkoBOro 300py i3 CyMHu (BapTOCTi) BHUKOPHUCTaHHA
OOHYCIB, T'POILIOBUI €KBIBAJICHT SIKMX HAJEKUTH JI0 IlepepaxyBaHHs Ha MOTOYHUM paxyHok KiieHrta-
y4JacHMKa Iporpamu Ta/abo BaprtocTi obpanoro Kiienrom-ydacHukom Ilporpamu 3aoxoueHHsS Ta
BimoOpaxae 111 nanHi y JJogarky 4(JI®) BimomocTi mpo cymu HapaxoBaHOTO JOXOAY, YTPUMAHOTO Ta
CIJIAYEHOTO MOJIATKy Ha J0XOAM (Pi3MUHUX 0ci0 Ta BiliCbKOBOTO 300py 3TiJHO 3 BUMOTaMU YHHHOTO
3aKOHOJIaBCTBa Y KpaiHH.
3.15.1.I1pu oTpuMaHHi 10JaTKOBOTO MPUOYTKY (Y BUIJIAI KOLITIB 4K 3a0X04eHHs ), KimieHT-ydacHUK
[Iporpamu ycBiioMiItoe Toi (axT, 110 3 I[i€i MPUYUHU BIH MOK€ BTPATUTHU MUIBIH, CYOCH T, TOLIO.



3.16. Y Bumanky, moMmuiakoBoro ciicands bankom 6onyciB 3 Paxynky Kimienra-ydacauka [Iporpamu,
B TOMY YMCIi, B pe3yJbTaTi TEXHIYHOTO 30010, 30010 B poOOTI mporpaMHoro 3ade3neyeHHs baHky,
TOIO, BCl MOMHUJIKOBO cmucaHi bankom OoHycu moBepraroThcsi Ha PaxyHok KirieHta-ydacHuka
IIporpamu.

3.17. bank 3anuimae 3a coO600 MpaBoO aHyJIOBAaTH OOHYCH B pamkax [Iporpamu/akiiii y HacTymHUX
BUITAIKAX:

3.17.1.y 3B'I3Ky 3 NOMHJIKOBUM HapaxyBaHHsAM OOHYCIB (y pasi BIACYTHOCTI MiACTaB s iX
HapaxyBaHHs, B TOMY 4YHCJII B pe3ylbTaTi TexHiuHOro 30010, 30010 B POOOTI MpPOrpaMHOro
3a0be3neueHHs baHKy, TOIO) aHYNIOKTHCS BCi TOMWJIKOBO HapaxoBaHuWX baHkom OoHycu Ha
Paxynky;

3.17.2. y 3B"13ky 3 BunHeHHsIM KiieHToM-ydacHukom [Iporpamu mpotunpaBHUX i, B TOMY YUCII
po31iHeHNX Ha paxoBy NyMKY baHKy K maxpaiicbKi, TOOTO CIPSIMOBaH1 BUKTFOYHO Ha 3JI0BKHBAHHS
[Tporpamoro/mpaBuIaMu aKIlii-B TAKOMY BHIIAIKY aHYJIOIOTHCS BCi OOHYCH, HAKOTTMYEHI Ha PaxyHKy.
3.18. bonycu He HApaXOBYIOTHCS Ta HE BUIUIAYYIOTHCS KOUITH/HE HAJAETHCS MOXKIIMBE 32 YMOBAMHU
akiii 3aoxoueHHs (i3MYHUM Ocob0aM - HEpe3uIeHTaM, SKi HE MAalTh PEECTPAIIMHOTO HOMEPY
00JIIKOBOT KapTKH IJIATHHUKA MMOJATKIB.



PO3A1JI 4. IHIII IMTOJIO)KEHHS
4.1. V pa3i BUHMKHEHHS KOH(JIIKTHUX CHTYyaIliif, TIOB'SI3aHUX 3 HapaxyBaHH;IM i/a00 CIUCaHHIM
OOHYCIB, 3 NMPUBOJY IHIIMX MHUTaHb, III0 BUHUKAIOTH B Tpolieci peamizamii miei [Iporpamu Ta /a6o
neBHoi akuii, Kiient-yuacuuk IIporpamu 3Bepraerscs 10 Konrakr-nientpy banky 3a tenedonom:
0800 30 70 10.
4.2. baHK po3rJIsiiae CHipHi MUTaHHA 10 HapaxXyBaHHIO Ta/abo crimcanHio 6oHyciB KiieHTa-yyacHuka
ITporpamu crpokom He Gisbine 30 (TpualATH) KaleHIapHHUX JHIB 3 aTH YCHOTo 3BepHeHHs Kirienra-
ydacHuka [Iporpamu B bask.
4.3. Knient-yuacuuk [Iporpamu, moromxyrouuck 3 mi€to [IporpaMoro, BUCIOBIIOE CBOIO 3roJy Ha
OTpUMaHHS MOBiTOMIIEHBb iH(OpMaIiiiHoro Ta/abo pekiaamaoro xapakrtepy mo I[Iporpami Ta/a6o
KOXKHIM KOHKPETHIN akilii Oynb-iKuM KaHaJoM 3B’s3Ky Ha BHOip banky (3a momomororo SMS-
NoBiJJOMIIEHb, Viber-noigomiens, Push-noBizomiieHb, MOBiJOMIICHb Ha aIPECy €IEKTPOHHOT IOIITH
Krienra banky)/ kaHaiaM#u JUCTaHIIHHOTO €IEKTPOHHOIO 0OCIyrOBYBaHHS.
4.3.1. Knient-yuacHuk IIporpamu mae rnpaBo B OyIb-sKHil yac 0€3 MOSCHEHHs IPUYUH BiAMOBUTHCS
BiJl OTPUMaHHS peKJIaMHUX MaTepialliB KaHaJlaMU IUCTaHI[ITHOTO €JIeKTPOHHOTO 0OCITyrOByBaHHS
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3aaBa%20BinmMoBa%20B11%20pekaamu.pdf
4.4. bank He BIIIKOJIOBYE 1 HE KOMIIEHCY€ 30MTKH, OyAb-sKi IHII BUTPATH, IKi MOKYTh BUHUKHYTH
y KiientiB-yuacuukiB [Iporpamu B 3B's3Ky 3 yuacTio B [Iporpami.
45V Bumangkax, BcraHoBieHWX [lomaTkoBuM KoaekcoM YKpaiHu, npu orpuMmaHHi KirieHToM-
ydacHuKoM IIporpamu Oynb-akux moxomiB Bix ydacti B IIporpami Ta/abo akimii bank Hece
MIEPCOHANBHY BiIIIOBIIaIbHICTh 32 BUKOHAHHS TIOJJaATKOBUX 3000B's13aHb, CIUIATY BCIX 3aCTOCOBAHHUX
MOJATKIB Ta IHIIKX ICHYFOUMX 00OB'SI3KOBUX IIATEXKiB, 300PiB 1 MUT.
4.6. baHk He Hece BiAMOBIIAIBHOCTI 32 MOMIJIKH/3001 IPH Tiepeiadi JaHuX uepes [HTepHeT 3 MpuyuH,
He3aNneXHHX BiJ baHky.
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https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf

PO3A1JI 5.0KPEMI TOJIOKEHHSA
5.1.Hocayra kemobek:
Kembek (mociayra kemodek)-noBepHeHHs: bankom KiieHTy 4acTku BiJl CyMu omepailiii B TOproBo-
CEpBICHUX MiINPUEMCTBAX ab0 Mepexki IHTepHeT, 3AiliCHEHHX 3 BUKOPUCTAHHSAM IUIATIKHOTO
inctpymenty(I1l). Po3mip Ta cTpoku nmoBepHeHHs BKa3yloThbes y Tapudax.
5.1.1.TTocnyra Kembek HagaeThCsi BUKJIIOYHO IS IOTOYHUX paxyHKiB KiienTiB banky y rpuBHi.
5.1.2. Kembex He HapaxOBYEThCSA Yy BHUIIAJKY IMEPEXoay 3 OyIb-sKOTO Tapu(HOro mMakeTy Ha
TapupHUA ~ TaKeT «Kaptka 3 kemiOekoM» 70  MOMEHTY  BHITYCKY/TIEPEBHITYCKY
I11.
5.1.3.Kembek crutauyetbest bBankom y rpuBHi Ha moToYHMN paxyHOK Kiienra banky.
5.1.4 ko TpaH3akiiis, 1Mo sSKii rnepeadoaveHa criaTta kemoek, Oyiia 3aiiicHeHa B 1HO3€MHIN BaJTOTi,
TO JIJISl PO3PaxXyHKY BHKOPHUCTOBYETHCS CyMa TpaH3aKilii, ssika Haaiinuia Big [LnatixkHoi cuctemu, 1mo
kypcy HBY Ha nens ciucanHs cymu 1aHoi onepaiiii 3 paxyHky Kiienra.
5.1.5. Po3mip Ta CTpOKM OBEpHEHHS KOIITIB BKa3yrThes y Tapudax.
5.1.6. baHk € MOJaTKOBUM areHTOM I110/I0 HapaxXyBaHHs, YTPUMaHHs Ta iepepaxyBaHHs 10 OI0DKETY
MoJaTKy Ha Joxoau (¢izmyHUX 0cid Ta BiicbKOBOro 300py i3 cymHu (BapTocTi) KemOeky, Mo
HaJeXaTh JI0 MepepaxyBaHHsA Ha MOTOYHMM paxyHOK Kiienta banky(cymu 10 moBepHEHHS) Ta
BimoOpaxae mi ganHi y JJlomatky 4(®P) BimomocTi npo cymMu HapaxoBaHOTO JOXOIY, YTPUMAHOTO Ta
CIUIaY€HOr0 MOAATKY Ha J0X01u (Hi3MYHUX 0Ci0 Ta BIIICBKOBOTO 300pY 3TiJHO 3 BUMOTaMU YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
5.1.7. Kembek He HapaxOBY€eThCS Ta HE BHUILIAYYEThCS (i3MUYHUM 0c00aM - HEpe3uACHTaM, SIKi He
MalOTh PEECTPAIIITHOTO HOMEPY OOJIIKOBOT KAPTKH TUIATHUKA MOJIATKIB.
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PO341J1 6.0COBJIUBI YMOBHU
6.1. ®opc-maxkop
6.1.1.CTopoHu 3BUIBHSIOTHCS BiJl BIATOBIAAJIBHOCTI 3a YacCTKOBE a00 MOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb IIOA0 BUKOHAHHS yMOB wi€i [Iporpamu Ta Oyab-fKOi akimii y pas3i HacTaHHsS Ta Jii
oOctaBuH HemepeOOpHOi cuiau (popc-Maxop), IO € HenepeadadyeHUMH, HAA3BHYAHUMH Ta
HEBIBOPOTHUMH OOCTaBMHAMH, BiIOYBAIOTHCS HE3AIEKHO BiJ BOJI 1 Oa)kaHHS Ta Mo3a MEXaMHu
koHTpot0 CtopiH, CTOPOHM HE MOTJIH iX MepeadaunTH Ur 3an00IrTy iM, Taki 0OCTaBUHU MPU3BOISTH
70 TOpyIIeHHS yMOB BuKOHaHHsA Iii€i Ilporpamm Ta BigNOBITHOI axmii, YHEMOXXJIHMBIIOIOTH
BUKOHaHHs YMOB 11i€i [Iporpamu Ta 6yap-sKo01 akiii. B kokHOMy KOHKpeTHOMY BUNIaKy bank Moxe
NPUAHATH PIICHHS OI00 BiATEpMiHYBaHHS YU BiIMiHY NTPOBEACHHS Ti€l UM 1HIIOI aKuii abo 3MiHy
yMOB akii, moBimoMuBIM npo me KieHrtiB-yuacHukiB Ilporpamu B mopsiaky, nepeadadeHoMy
n.2.15. uiei [Iporpamu.
6.1.2. ®opc-maxopHuMH OOCTaBMHAMHU (OOCTaBUHAMM HENepeOOpPHOI CHIIM) €: 3arpo3a BilHH,
30poiinuii KOH(IIKT a0 cepiio3Ha MOrpo3a TaKOro KOH(IIKTY, BKIIOYAIYH ajie He 00MEXYIOUUCh
BOPOKHMHM aTakaMu, OJIOKaJaMu, BINChKOBUM eMOapro, il iH03eMHOT0 BOPOra, 3arajibHa BiiCbKOBa
MoO1Ti3ais, BiiiCbKOBI [Iii, OTOJIOIIEHA Ta HEOTroJIoIIeHa BiifHa, JIii CyCIiILHOTO BOpOra, 30ypeHHs,
aKTU TepopHu3My, OuBepcii, miparcTBa, Oe3naau, BTOPTHEHHs, OJOKaua, PEBOJIOLIs, 3aKOJOT,
MOBCTaHHS, MAaCOBI 3aBOPYIICHHS, BBEICHHS KOMEHIAHTCHKOI TOAMHHU, KAPAHTUHY, BCTAHOBICHOT'O
KabineTrom MinicTpiB YKpaiHu, ekcrponpiarlisi, IpUMYyCOBE BUIYyUEHHS, 3aXOIICHHS MiAMPUEMCTB,
PEKBI3HIIisl, TPOMaJChKa JEMOHCTpalis, OJoKana, CTpaik, aBapis, MPOTUIIPABHI Iii TPeTiX ocio,
MokeXka, BUOYX, TpUBaJll IIEPEPBH B POOOTI TPaHCHOPTY, PETJIaMEHTOBAaHI yMOBaMH BiANOBIIHUX
pillieHb Ta aKTaMH JEepXKaBHHUX OPraHiB BIIAAH, 3aKPUTTS MOPCHKHX MPOTOK, eMOapro, 3abopoHa
(oOMeXeHHS) eKCIOPTY/IMIIOPTY TOIIO, & TAKOXK BUKJIWKAHI BUHATKOBUMH IMOTOJHUMH YMOBAaMHU 1
CTUXIMHUM JIIXOM, a CaMe: eITiIeMis, CUJIbHUI IITOPM, ITUKIIOH, yparaH, TOpHa10, OypeBiii, MOBIHb,
HarpoMaJKEHHS CHITY, OKeJellb, Ipajl, 3aMOPO3KH, 3aMep3aHHsI MOPs, IPOTOK, MOPTIB, MEPEBAIiB,
3eMJIETPYC, OJIMCKaBKa, MOXKEXKa, IMOCyXa, MPOCiIaHHs 1 3CYB IPYHTY, IHII CTUXIHHI JHXa, il Ta/abo
BUMOTH Ta/ab0 OOMEKEHHsI, sKi BCTaHOBIIOe i1 banky BepxoBna Pama Vkpainum nuisxom
MPUHHSITTS BiIIOBIIHUX 3aKOHOJABYMX aKTIiB, Ypsaa Ykpainu ta HamionansHU OaHK YKpaiHu, HIII
TPETi CTOPOHH IIISIXOM NPUNHHATTS BIJMOBITHUX IM1J3aKOHHUX Ta JIOKAIbHUX HOPMATUBHUX aKTiB, B
T.4., aJIe He BUKJIFOYHO, CTOCOBHO OaHKIBCHKOT'O 3aKOHO/IaBCTBA a00 HOTO TIIyMaYeHHS Y TUX MEXax,
y SIKHX BOHUM MOXYTh 3aBaJuTH baHKy y BHKOHaHHI Horo oOOB’s3KiB (B TOMY YHCI, ane He
BUKIIIOYHO, 111040 peanizalii uiei [Iporpamu Ta npoBeaeHHS aKiliil), BCTAHOBJIEHHS OOMEKEHHS Ha
JOCTYI JI0 paXyHKiB, IHO3€MHOI BaJIOTH, TOIIO.
6.1.3.ITinTBepukeHASIM  hopc-MakOpHUX o0OctaBuH €  BigmoBimHi Ceprudikat mpo dopce-
MaXOpHI 00cTaBUHM (0OCTaBUHM HenepeOOpHOi CHIIN), 1110 BUIAIOThCA Cy0’€KTaM rocrnoapCchbKoi
nisutbHOCTI TOProBO-NPOMHUCIIOBOIO TANIATOI0 YKpAiHH Ta YIMOBHOBAKEHWMH HEIO PETiOHATHLHUMU
TOPrOBO-IIPOMHCIOBUMH MajlaTaMu.
6.1.4.bank 3000B’s3aHMI TUCEMOBO ToBiToMuTH KitieHTa-y4acHuka [IporpamMu mpo HacTaHHS Ta
MIPUIMHEHHA i1 00CcTaBUH HenepeOopHOT cuilH 3 HaJaHHAM BiamnosigHoro Ceptudikary mpo ¢opc-
Ma)xopHi 00cTaBUHU (0OCTaBMHU HENepeOOPHOT CUITN), BUJAHOTO TOProBO-NMpoOMHCIOBOIO MAJIATO0
VYKpaiH1 41 YHOBHOBa)KEHUMH HEIO PEriOHAIbHUMHU TOPrOBO-TIPOMUCIOBUMH MAlaTaMH IPOTITroM 7
(Cemu) poOouux HIB BiJl JaTH HAcTaHHs a00 MPUIUHEHHS J11i 00CTaBUH HEeNepeOOPHOT CHITH.
6.1.5.HenoTpuMaHHs CTPOKiB MHCHMOBOIO MOBIIOMJICHHS NP0 HacTaHHS OOCTaBHH HeNepeOOpHOT
cwy no36asiise npasa bank un Kiienra-yuacHuka [Iporpamu nocunarucs Ha Taki OOCTaBUHHU K Ha
MiJICTaBy 3BUILHEHHS BiJ] BiAMOBIIATHHOCTI.
6.1.5.1.IIluceMOBHM MOBITOMIICHHSIM TIPO HacTaHHS 00CTaBHH HenepeOopHoi cvum bank Ta KimieHt-
yuacHUK [Iporpamu BBaxaroTh PO3MILLIEHHS TAKOTO MOBIJOMIIEHHS Ha BeOcaiiTi banky y Mepexi
InTepHeT 3a mocumanusaM: WWw.bankvostok.com.ua.
6.1.6. bank un Kiient-yuacuuk [Iporpamu, sskuii mopymus 30008’ s13aHb 110/I0 BAKOHAHHS YMOB 11i€i
[Iporpamu Ta/abo Oyab-sIKO1 aKIlii, 3BUIBHSAETHCS BiJl BIAMOBIAANBHOCTI 32 TaKe MOPYIIECHHS, SKIIO
JI0BeJIe, 1110 1€ MOPYLICHHS CTaJI0Cs BHACTIIOK BUMAJKY a00 opc-MakoOpHUX 00CTaBUH (0OCTaBUHU
HerepeOoOpHOT CHJIM), M0 3acBIAYYIOTBCS TOPTrOBO-TIPOMHCIIOBOIO MaJlaTOl0 YKpaiHu Ta
YIIOBHOB2XEHUMU HEIO PEriOHaJIbHUMHU TOPTrOBO-TIPOMHCIOBUMHU MajaTaMu.
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6.2. 3axuct indopmanii

6.2.1.bank 3ampoBamuB cUCTeMy 3axucTy iH(opmarii, mo 3ade3neuye Oe3nmepepBHUN 3aXHUCT
iHpopmanii mpo BukonanHs Kiientamu-yuacuukamu IIporpamm ymoB Ilporpamm Ta — akiii,
HapaxyBaHHS W OOJIIK, CIIMCAHHS, aHYJIOBaHHA OOHYCiB Ha PaxyHKy, iHIuUBiIyanbHOI 00JIIKOBOT
iHpopmanii Ha BCix eramnax ii opmyBaHHs, 00pOOKH, TepeaBaHHs Ta 30epiraHHsl.

6.2.2. baHK HEyXWJIbHO BUKOHY€E BCTAHOBJICHI 3aKOHOJIaBCTBOM BHMOTH II0JI0 3aXUCTY 1H(OpMaIIii.
Cucrema 3axucty iH(Mopmalii 3abe3nedye MMUTICHICTh, KOHQIAEHIIWHICTh, TOCTYIHICTh Ta
MIPOCTEXKYBaHICTh iH(popMalii, o popMyeThes, 00pOOIAETHCS, IEPEAAETHCS Ta 30€pIiraeThes i1 Yac
BUKOHAHHS OIepallild II0J0 HapaxyBaHHs, OOJIKy, CIHCaHHsS, aHYJIIOBaHHS OOHYyCiB Ha PaxyHKy
KiienTa-yuyacuuka [Iporpamu.

6.2.3.bank HEYXWJIHLHO BHKOHYE BHUMOTH 3aKOHOJABCTBA IMOJO 3aXHUCTy iH(popmarlii, 3abe3mneuye
30epexeHHs1 0aHKiBCHKOI TaeMHHII, TaeMHULI (piHAHCOBOI MOCIYTH, KOH(iAeHIIHOI iHdopMarlii,
iHdopmarrii 3 0OMeKeHUM AOCTYIIOM, [0 BUKOPUCTOBYETHCS B CUCTEMI 3aXUCTY TaKoi iH(hopMarrii.
6.2.4.bank Hece BiINOBIIATBHICTh 32 HEHAJIG)KHE BHUKOPHCTAHHS Ta 30epiraHHs 3aco0iB 3aXUCTY
iHdopmartii, 1m0 BUKOPUCTOBYIOTHCS Iij 4Yac BUKOHaHHA yMoB Iii€i I[Iporpamu Ta akiii, mo
MIPOBOJISATHCS, @ TAKOXK 3a PO3TOJIOUICHHS NepcoHANbHUX NaHux KiieHTiB-yuacHukiB Ilporpamu Ta
iHdopmartii, mo mMoxxe OyTH BigHeceHa A0 O0aHKIBCHKOI Ta€MHHUIII, TAEMHHUIN (piHAHCOBOI MOCIIYTH,
KoH(}ineHiitHoiI iHndopmarii, iHGopmarii 3 0OMeKEHUM JOCTYNOM BiJIMOBIIHO 10 3aKOHO/IaBCTBA
YkpaiHu.

6.3. Kondinenuiiinictb

6.3.1. Kondinenuiiina indopmania — indopmamis npo ¢isuyHy ocody, a Takox iHdopmarris,
JOCTYIT 70 SIKOi OOMEXEHO (iI3MYHOI 0C000r0, KpiM CYO'€KTIB BJIQJHHMX ITOBHOBAXXCHB, IO HA
3aKOHHIN IMiJICTaBl 3HAXOIUTKLCS Y BOJIOJIIHHI, KOPHCTYBaHHI a00 po3nopsipkeHHi banky, nocrym 10
K01 0oOMexeHo baHkoMm abo 1HIIMMHU BIacHUKaMH Ili€l iH(opmaii (KpiM CyO'€KTiB BIIaJHUX
MMOBHOBKEHB) 1 SKa MOXE IMOIIMPIOBATUCS 3a pIilICHHSIM baHky Ta/ab0 OakaHHSM (3T00K0)
(hi3uyHMX 0Ci0.

o xoHobineHuiiHOI 1HGopMalii baHky, 30kpeMa, BIAHOCATHCS PILIEHHS KOJIET1aJIbHUX OpraHiB
banky, iHdopmariis npo po3nopsiadi 1okyMeHTH baHky (Ko B ycTaHOBIeHOMY B baHky mopsiiky
HE MPUUHATO PIMICHHS MIOJ0 ONPUJIIOJHEHHS TaKOTO PO3MOPSIAYOrO TOKYMEHTa TMOBHICTIO YU
YaCTKOBO), 3MICT CIIyKO0BOi KOPECTIOH IEHIIIT Ta BHYTPIIIHIX TOKyMEHTIB baHKy; nepcoHalbH1 AaH1
¢131MuHuX 0C10, KO Ta MapaMeTpH HaJAIITyBaHHS cucteM 00poOku iH(opmaii banky, Toiro.
6.3.2.03naiiomuBIIKCH 3 Hi€to [Iporpamoro, Kiient-yuacuuk [Iporpamu 3000B’s13yeThest 30epiratu
KOH(IACHIIINHICTS 1040 1H(OpMAaIlli, BITOMOCTEH, 10 HajaroThess CTOpOHaMH OfHA OAHIN B X011
BUKOHaHHA yMOB 1i€i [Iporpamu ta k0oxxHOi okpeMoi akiii. CTOpoHU 3000B’A3YIOThCSI HAJICKHUM
YUHOM 30epiraT 1 He po3roJiolyBaTH KOHQIAEHLIHHY iHQopMallio, OTpUMaHy IpU BUKOHAHHI
yMoB 11i€i [Iporpamu Ta KOXHOI OKpeMoi akIiii.

6.3.3. Ilepenava kou(ineHIiHHOT iHGOpMaIIii TpeTiM 0codaM MOXKITMBA JIMIIE 3 MTUCHBMOBOI 3T0JIN
iHI101 CTOPOHM, a TAaKOXK y BUIMAAKaX, MepeJ0adyeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

6.4. BaHkiBcbKa TAa€EMHHMISA T TAEMHHMISA (PiHAHCOBOI NOCJIYIH

6.4.1. baHKiBCbKA Ta€eMHMIS - iHpOpMAIlsS MO0 MisUTBHOCTI Ta (iHaHcOBOro crany KiieHrta-
yuacHuka IIporpamu, sika ctanma Bimomoro banky y mporueci oOcinyroByBanns Kiienta banky Ta
B3a€MOBIJTHOCHH 3 HHMM IIiJ] YaC BUKOHaHHS yYMOB Li€i [Iporpamu Ta kK0’kHOT KOHKpeTHO akiii abo
cTaja BiJOMOIO TpeTiM oco0am IpH HajaaHHi nmocayr banky abo BUKOHAaHHI (YHKIIN, BU3HAUEHUX
3aKOHOM, a TaKOK BU3HaueHa y 3akoH1 YKpainu «[Ipo Oanku 1 6aHKIBCHKY A1sUIbHICTEY 1H(pOpMaIlist
npo baunk. Ilepernik BiloMOCTEH, 0 CTAHOBJATH OAHKIBCbKY TA€EMHUI[IO, BU3HAYEHO cTarTero 60
3akony Ykpaianu «IIpo OaHku 1 6aHKIBCHKY A1SUIBHICTDY.

6.4.2.bank 3000B’s13aHMii 3a0e3meunTr 30epekeHHs iHpopMallii o100 AISITBHOCTI Ta (PiHAHCOBOTO
crany Kiienta—yuyacuuka Ilporpamu, sika cranma Bimomoro baHky y mpoiieci 0OCiyroByBaHHS
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Kiienra banky Ta B3a€MOBITHOCHMH 3 HMM 4YH TPETIM 0C00aM NpH BUKOHAHHI YKJIQJCHOTO(-HX)
Jorosopy(-iB) Ta mi€i [Iporpamu Ta/abo akiii, 1o mpoBoAATHCS (OaHKIBChKa TAEMHHMIISA).

6.4.3. bankiBchka TaeMHHUIISI pO3KpHUBAEThCS bankom 3 no3Bory Kitienta banky, a Tako)K BUKJITFOYHO
y BHUIAJKaX, 3a3Ha4eHUX y 3akoHi Ykpainu «IIpo 6anku i OaHKIBCHKY HiSUIBHICTHY Ta Y BUIAJIKAX,
BU3HAYEHUX KPUMIHAJIBHUM IPOLECYyaTbHUM 3aKOHOJABCTBOM.

6.4.4. OznaitomuBmmcs 3 [IpaBunamu KBO, miero IIporpamoro, Kiient-ygacuuk [Iporpamu Hagae
103B11 bBaHKy BUKOpUCTOBYBATH Ha BiIacHUH po3cy baHKy, B TOMy 4Mcii pO3KpUBaTH TPETIM 0COOaM
(30Kpema, ajie He BUKJIIOYHO: IPABOOXOPOHHUM OpraHam, Cya1y, HOTapiycy, epKaBHii BUKOHABYIH
cily’k01, NPUBATHUM BHMKOHABI[IM, €KCIIEpTaM, KpeAuTopaM, iHBECTOpaM, AHTHMOHOIOJIbHOMY
KoMiTeTy YKpaiHM, CIIOCTEepeXXHill paji, cekperapiaTy Ta apOiTpa)XKHOMY KOMITETY, YTBOPEHHX Y
nporeaypi (GiHAHCOBOI pecTpyKTypu3arlii, Tomo) iHpopmariro npo Kiienra-yuacauka ITporpamu,
sKa € OaHKIBCHKOIO TAEMHHUIICIO; PO3KPHUBATH 1HPOPMALiFO, III0 CTAHOBUTH OAHKIBCHKY TAEMHHULIIO Y
HOpSAAKY Ta B 00Cs31, IKUH HEOOXIJHWH JUld BUKOHaHHA BaHKOM BHMOI 3aKOHOAABCTBA YKpaiHH,
30KpeMa, HOPMAaTUBHO-TPABOBUX akTiB HarioHanpHOI KOMICii 3 HIHHUX TamnepiB Ta (GOHIOBOTO
PUHKY IIOJI0 PO3KPHUTTS €MITEHTOM OCOOJMBOI iH(OpMaIlii, a TakoX IOPUANYHUM 0cobam, 10 €
OB’ sI3aHUMU a00 criopinHeHUMH 3 baHkoMm.

6.4.5. Taemuunsi _¢inaHcOBOI _NOCJAYIrH-Oy/ab-Ka BH3HAYCHA 3aKOHOM iHdopmaris (KpiMm
1H(popMallii, 10 CTAHOBUTH OaHKIBCbKY TAEMHHUIIIO 1 IPO(eCiiiHy TAEMHUIIIO HA PUHKAX KaIliTaly Ta
OpraHi3oBaHMX TOBApHUX PHUHKAX) M0N0 AisUTbHOCTI Ta (piHaHCcOBOro crany KirieHTa-yyacHuka
[Iporpamu, sika crana BizoMa HajaaBady (hiHAHCOBUX a0O CYIMPOBITHUX MOCIYT y MPOIECci HOoro
obOciyroByBaHHs (y TOMY YHCHIi NMpW HaaaHHI (iHAHCOBOI ab0 CYIpPOBIAHOI MOCIYTH), Ta/abo
1H(popMallis 111010 B3a€EMOBIJTHOCHH HajJaBada (piHAaHCOBUX ab0 CyNpoBIAHMX mociyr 3 KiieHToMm-
ydacHHKOM [IporpamMu 4um TpeTiMu ocobamu Mpu HagaHHI (iHAHCOBUX a0O0 CYMpPOBIIHHUX MOCIYT, a
TaKoX 1H(QOpMaIlls Ipo AISUIBHICT HajaBaya (iHAHCOBUX abO CYNPOBIAHHMX IMOCIYr Ta/abo mpo
Kimienra-ygacanka Ilporpamm HamaBaya (iHaHCOBUX abO CYNPOBIIHUX IOCIYT, OTPHUMaHA
Hamionansuum 6ankoM Ykpainu mija yac 3/1HCHEHHS HaTJIsATY.

6.4.5.1.3a0e3neueHns 30epexeHHs TAEMHUII (DIHAHCOBOI MOCITYTH:

1)Taemuus GiHAHCOBOI MOCTYTH 3aXHUIIAETHCS BiJl MEpEAaBaHHS TPETIM oco0aM Ta HE HiAJsrae
PO3TOJIOLIEHHIO, KPIM BHUIMAJKIB, epeadaueHuX 3aKOHOM Ta/abo 3a 3rofor0 BiAMOBIIHOI (i3MyHOT
ocobu-Kiienra-yuacuuka [Iporpamu un ropuinuHoi 0coOH, sIKOT CTOCYETHCS Taka 1HPOpMAIIis.

2) bank(six HamaBad (hiHAHCOBHUX MOCIYT) Ta/ab0 MOCEPETHUKHI/KOMEPIIiiHI areHTH, 3a0e3MeuyioTh
30epekeHHs TaEMHHUIII (PIHAHCOBOT MOCIYTH HUIIXOM:

a) 0OMeXeHHs KoJja oci0, sIKi MaroTh AOCTYN A0 iH(opMarlii, 110 CTAHOBUTh TAEMHHUIIIO (PiHAHCOBOT
MOCTTYTH;

6)opraHnizanii CHeriaJpbHOro AUTOBOACTBA 3 JIOKYMEHTAMHM, IO MICTATh TAaEMHHUIIO (DiHAHCOBOT
MOCTTYTH;

B) 3aCTOCYBAHHS TEXHIYHHMX 3aCc001B JUIs 3a100iraHHs HECAHKI[IOHOBAHOMY JIOCTYILY 10 €I€KTPOHHUX
Ta IHIIMX HOCIiB 1HQOpMAaIlil, 1[0 CTAHOBUTH TAEMHUIIO (DIHAHCOBOI MTOCIYTH;

I)BKJIFOYEHHS 3aCTEPEXEHHS NpO HEOOXIIHICTh 30epekeHHs TaeMHHUII (iHAHCOBOI MOCIYTM Ta
BIJIMOBIIAJIBHICTH 3a 11 PO3TOJIOMIEHHS IO TEKCTY YKJIAJAEHUX JIOTOBOPIB Ta YTOJI.

3) Ocobu, BUHHI B pO3rojIOLIeHHI iH(opMarlii, 110 CTaHOBUTh TAEMHHUIIO (DIHAHCOBOI MOCHYTH,
Ta/abo 11 BUKOPUCTAHHI Ha CBOIO KOPHUCTh UM HA KOPUCTH TPETIX OcCi0, 110 3amoAisuio mkoay banky
SK Ha/JaBady (piHAHCOBMX IMOCHYT Ta/abo MmocepeIHUKY/KOMEpLUiiHOMY arenty, KiieHTy-y4acHUKy
nmporpamu, 3000B’si3aH1 BIAIIKOAYBATH 3amojissHI 30UTKH Ta MOpPAJIbHY IIKOAY BIAMOBITHO 0
3aKOHY.

4)bank( sx HamaBay (iHAHCOBUX IOCIYT) Ta/ab0 MOCEPEAHUKU/KOMEPIIIHI areHTH MaloTh IPaBO
HajaBaTH 1H(OpMaIlilo, 1[0 CTAHOBUTh TAEMHHUIIO (DIHAHCOBOI MOCIYIH, NMPUBATHUM OcobaM Ta
opraHizamisiM s 3a0e3leyeHHs BUKOHAHHS HUMH CBOiX (QYyHKIIH abo0 HaJaHHS TOCIYT
banky(HagaBauy (piHaHCOBHX MOCIYT) Ta/ab0 MOCEPETHUKY/KOMEPLIHHOMY areHTy BiAMOBIAHO 10
YKJIaIeHUX MDK TakuMHU ocob6amu (oprasizamnisiMu) Ta bankom (HagaBaueM (iHAHCOBHX MOCIYT),
MOCEePETHUKOM/KOMEPLIIHHIUM areHTOM JI0TOBOPiB, Y TOMY YHCIi MPO BiACTYIJICHHS IpaBa BUMOTU
no Knienra-yuacnuka [Iporpamu, 3a ymoBH 1110 nependadeHi 1oropopaMu QyHkuii Ta/ado mociyru
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CTOCYIOThCS JIsITbHOCTI baHKy sik HajaBava (hiHAHCOBUX MOCITYT Ta/ab0 mocepeTHUKA/KOMEPITIHHOTO
areHTa, sSIKy BiH 3J[IHCHIOE BIJIOBITHO JI0 3aKOHY.

5) bank (sx HamaBad (HIHAHCOBHX MOCIYT) Ta/ab0 IMOCEPETHUK/KOMEPIIMHMA areHT Mae€ IMpaBo
Ha/jaBaTH iH(oOpMaIliio, 0 CTAHOBUTH TAEMHHIIO (DIHAHCOBOI MOCIYTH, HOTapiycam, MOCagOBUM
ocobaM oOpra”iB MiCIIEBOTO CaMOBPSIYBaHHS Ta 1HO3EMHHM KOHCYJIICHKHM YCTaHOBaM,
YIIOBHOBAXCHUM Ha BYMHEHHS HOTapialbHUX Iii, Aep)KaBHIH BUKOHABYIM CiIyk0i, MPUBaTHUM
BUKOHABISIM, CYZy, TPETECHCBKOMY CYAY, MIXKHAPOJHOMY KOMEPIIIHOMY apOiTpaKy sl 3aXUCTY
CBOIX IpaB Ta 3aKOHHHUX IHTEPECIB y CIpaBaxX, yYaCHUKOM SIKUX BiH €, B YKpaiHi 1 32 KOPJOHOM.

6) bank (sx HagaBady (piHAHCOBUX IMOCIYr) Ta/ab0 MOCEPEAHUK/KOMEPIIIMHUN areHT Ma€ IMpaBo
HajaBaTH 1H(OpPMAIIiIO, IO CTAHOBUTH TAEMHUINIO (PIHAHCOBOI MOCITYTH, IICHTPATHBHOMY OpTraHy
BHKOHABYOI BJIajH, 1[0 peajli3ye nepkKaBHY MOMITHKY Yy cdepi 3armodiraHHs Ta mpoTH il eratizamii
(BiAMHMBAHHIO) JOXOJIB, OJEPKAHUX 3JOYMHHUM NUIAXOM, (IHAHCYBAaHHIO TEpPOPU3MY Ta
(iHAHCYBaHHIO PO3IOBCIO/KEHHS 30p0O1 MaCOBOT'O 3HUILICHHSI, y BUTIAJIKAX, epe0aYeHUX 3aKOHOM.
6.4.6.Kiient-yuacuuk IIporpamu Hangae npaBo banky, a bank Mae mpaBo HajgaBaTu iH(OpMaIlio
npo Knienra-y4yacauka [Iporpamu Ta 3a1ficHeHHs HUM JTii Ta/abo orepartii, sika crana Bimoma banky
IpU BCTAaHOBJIECHHI NPaBOBIIHOCHH, MpH oOcimyroByBaHHi KiieHta-yuacHuka I[Iporpamu 3rigHO
Oyab-sikoro JloroBopy Ta B mpoiieci BUKOHAHHs Oy/b-skoro /loroBopy Ta ymoB mi€i [Iporpamu ta
OyIb-sIKOT aKIii.

6.4.7.5xmo B xoxai BukoHanHsa 1€l [Iporpamu uu Oyab-sxoi akiii, Kimienty-yyacuuky Ilporpamu
CTaHe BioMa Oy/b-siKa iH(OpMAIis, 0 MICTUTh 0aHKIBCHKY TAEMHHIIIO, TAEMHHIIO (iHAHCOBOT
MOCIyTH, Taka iHdopMaliss He moxe Oytu noBeaena Kiientom-yuacHukom IIporpamu mo Bimoma
Oy/b-SIKAX TPETiX 0ci0 Hi B IKOMY BHUIAJIKY, Hi 32 IKOIO YMOBOIO.

6.5.3axucT nepcoHaAJTbLHUX JIAHUX

6.5.1. bank mae npaBo, a Kiient-ygacHuk [IporpamMu moBigoMiIeHHH Ta Haa€ CBOIO 3TOAY (A03B1LM)
banky Ha 00poOKy mepconHanpHHMX naHux Kiienra-ydacHuka IlporpamMu B po3ymiHHI  3akoHY
VYkpainu «[Ipo 3axucT nepcoHalbHUX NaHUX», B T.4. Ail baHky 1o 360py, peecTpaiiii, HAKOMHUYEHHIO,
30epiraHHo, aJanTyBaHHIO, 3MiHI, MMOHOBJCHHIO, TONIMPEHHIO (PO3MOBCIOJKEHHIO, peai3arii,
nepezayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUILECHHIO OY/1b-KUX NepCcOHaIbHUX AaHuX KiieHnra-
yuacHuka [Iporpamu 3 MmeToro BukoHaHHs yMOB 11i€i [ [porpamu Ta akiiiii, B SIKMX NpuAMaTUME y4acThb
KnieHT-y4acHUK mporpamu.

6.5.2.00podka mepconanpHuX naHux KimieHta-ydacHwka [Iporpamu 3aralbHOTO Xapaktepy ado
BpAa3JIMBHUX (3a HASIBHOCTI) MEPCOHATIbHUX JaHUX 3[1HCHIOIOTHCS JUIs 3a0€3MeUeHHs BIIHOCHH Y cdepi
€KOHOMIYHUX, (DIHAHCOBUX MOCIYT Ta CTpPaxyBaHHS, OyXrajaTepchbKOro Ta MOJATKOBOTO OOJIIKY
BIANOBITHO 10 3akoHY YkpaiHu «[Ipo GaHku 1 GaHKIBCbKY MiSTIBHICTB», 3akoHy Ykpainu «IIpo
(iHaHCOBI MOCIYTH Ta (iHAHCOBI KOMMaHI», 3akoHy YKpaiHu «IIpo miatikHi cucTeMu», I1HIIUX
3aKOHOJaBUYMX aKTiB Ta HOPMAaTHUBHO-NIPaBOBUX akTiB HamionaneHoro Oanky Ykpainu, Cratyty
banky ta I[lonoxenus mpo 0OpoOKy 1 3aXUCT MEPCOHATBHUX JaHUX y 0a3ax MepCOHATBHUX JaHUX,
ponoaiinbiieM akux € [IAT «bAHK BOCTOK».

6.5.3.Ilpueanyrounce 1o uiei [lporpamu Ta npuiiMaroun yd4acts B Oynb-skii akiii, KimieHT-yqacHUK
IIporpamu, sik cyO0’€KT NepcoHANBHUX IaHUX, Hajae bBaHKy CBOIO MUCHMOBY O€3yMOBHY Ta
0€3BIIKJIMYHY 3T01y Ha:

- 00poOKy nepcoHanbHUX naHux Kiienra-yuacuuka Ilporpamu, 1o Bkirouae B cebe BAMHEHHS Oy/b-
AKUX JIA Ta/ab0 CYyKyMHOCTI i, 110 NOB’s3aHl 31 30MpaHHSAM, PEECTpPaLl€l0, HAKOMUYECHHSM,
30epiraHHsM, aJanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BUKOPUCTaHHAM 1 MOUIMPEHHIMHU
(PO3MOBCIOHKEHHSIM, peai3alli€ero, nepeaavecto), 3He0COOICHHIM, 3HUIIICHHSIM IMePCOHATBHUX JaHUX
Knienra-yyacuuka [Iporpamu, BiiMOBiIHO 10 METH 0OpOOKM MEPCOHANBHUX JaHMX, 10 BKa3aHa B
[IpaBunax KBO, wmiit IIporpami ta/abo Oynp-gKoi iHIIOT METH 0OpOOKH MEPCOHATBHUX JTaHUX, L0
BU3Ha4yaeThcsi baHkoM, B TOMYy 4YHCII 3 METOK MPOMOHYBaHHSI OyAb-IKHMX HOBHX
0aHKIBCHKHMX/(PIHAHCOBUX/TUTATIKHUX TOCIYT Ta/ab0 BCTAHOBJICHHS JUIOBUX BIJHOCHH MIX
Knienrom-yuacuukom IIporpamu ta bankoM Ha mificTaBi HIMBUILHO-TIPABOBUX JOTOBOPIB, IPEAMET
SKUX € BIIMIHHAM BiJ mpenmery ykianeHoro(-ux) paxime Jloroopy(-iB) /ITpaBun KBO/miei
IIporpamu;
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- po3kputrtsa iH(Mopmarii moao Kiienra-ydacauka Ilporpamm, ska 3rigHO 13 3aKOHOJABCTBOM
VYkpaiHu MiCTUTh OaHKIBCbKY TA€MHHIIIO/TAEMHHIIIO (DIHAHCOBOI MOCITYTH.

Crtpok 306epiranus nepcoHanbHux aanux Kimienra-ydgacauka [Iporpamu crtanoButs 50 (IT'stoecsT)
POKIB 3 MOMeHTYy #oro npueananus 1o wuiei [Iporpamm. OOcsar mepcoHanbHuX nanux Kiienra-
yuacHuka [Iporpamu, mono sIKMX 311HCHIOETBCS Mpoliec 00poOKu nepcoHanbHuX JaHux KiieHra-
yuacHuka [Iporpamm Ta siki MOXyTh OyTH BKJIIOYEHI 10 0a3W MEpPCOHATBHHUX JaHHX baHky,
BH3HAYAEThCS CTOPOHAMHM, SIK Oyab-ska iH(opmaris npo Kiienrta-yuacHuka IIporpamu Tta/abo
BukoHaHHs Kiienrom-yuacaukom Ilporpamu ymoB miei [Iporpamu Ta axiiii, B SKMX BiH HpuiiMae
yuacTb, 1110 cTajia BigoMa baHky.

Knient-ygacuuk [Iporpamu Takox Hajae CBOO 3rojy Ha 3MiHY BH3HaueHOI 1ieto [Iporpamoro metn
00poOKku mepcoHanbHUX AaHuX KitieHTa-yuacHuka IIporpamu muisixom po3MilieHHs BiAMOBIIHOTO
NOBiJJOMJICHHS Ha BeOcaiiTi banky y mepexi [HrepHeT 3a nocunannsm: Www.bankvostok.com.ua.
3rona Kiienrta-yuacuuka IIporpamu Ha 00poOky mnepcoHanbHuX JaHux KilieHTa-yyacHuka
[Iporpamu, mo HajJaHa OCTAaHHIM 3TiIHO 3 yYMOBaMM IIbOTO IYHKTY HE BUMAarae 3J1HCHEHHS
MOB1IOMJIEHb IIPO Mepenady nepcoHanpHUX AaHux Kiienra-ydacHuka IIporpamu Tpetim ocobam
3rigHo 3 HopMami cT.21 3akony Ykpainu «IIpo 3axuCT NepCOHATBHUX TAHUX.

Knient-ygacuuk IlporpamMum  miaTBepikKye, IO HOro MOBIIOMJICHO IPO BKIIOYEHHS HOro
MEPCOHATBHMUX JAaHUX JI0 0a31 MepCOHANBHUX IaHUX 3 METOI0, 1[0 BKAa3aHa B I[bOMY ITyHKTI, a TAKOX,
o HoMy HOBIJIOMJIEHI Horo mpaBa, BU3HaueH1 3akoHOM Ykpainu «IIpo 3axuct mnepcoHaqbHUX
JaHUX», @ TAKOXK METY 0OpOOKHM MepCcoHaNbHUX JaHuX KirlieHTa-ydacHUKa Mporpamu, B TOMY YHUCII
300py nepcoHanbHUX JaHuX KiieHTa-ydyacHHKa IPOrpamH.

6.5.4. Jlna uineii uux [pasun Kiient-ygacuuk [Iporpamu moroaxyeThest, mo o0csT nepcoHamTbHIX
JaHUX BKJIOYae Oynab-siKi BiOMOCTI/iH(poOpMallito, 0 J03BOJISAIOTh MPOBEACHHS iAeHTU]IKaIli Ta
Bepuikamii ¢piznanoi ocodbu ta Oynu HanaHi Kiiearom-yuacaukom [Iporpamu BiqHOCHO cebe Ta/abo
MICTATbCA y BUAaHUX Ha 1M’ Kiienra-ydyacHuka IIporpamu JoKyMeHTax 4 MiANHCAHUX HUM
nokymenrtax. Kpim Toro, Kiienr-yqacuuk [Iporpamu Hagae cBoro 0e3BiaKIN4HY, O€3yMOBHY 1 HE
oOMexeHy CTpOKOM Jii 3roay (no3Bin) banky Ha Te, 11o:

- 00poOka nepconanbHUX Aanux KmienTa-yuacauka [Iporpamu 3aiiicHioeThCcst BankoM BigmoBigHO
710 HACTYIHUX LITEH:

- HazgaHHs Knienry-yyacHuky [Iporpamu Oyab-skux 0aHKIBChKHX/()1HAaHCOBUX/TIIATI)KHUX TOCTYT
Ta MOCJYT y cdepi CTpaxyBaHHS;

- 3/1iICHEHHs paB Ta BUKOHAHHS OOOB’S3KIB MPH BCTAHOBJIEHHI NMPaBOBIAHOCUH 3 baHkoMm mpu
HaJaHHI O0aHKIBCHKHX/(PIHAHCOBUX/IUIATIKHUX TOCIYT 3TiTHO HOPM YHHHOTO 3aKOHOJ/IaBCTBA
Vkpainu, 3a0e3neyeHHs UUBUIBHO-TIPABOBUX, TI'OCIOJApChKO-IIPABOBHUX,  aAMIHICTPATHBHO-
MIPaBOBUX, MOJATKOBHX, (PiIHAHCOBUX BIJIHOCHH Ta BIJHOCHH Yy cepi Oyxrairepchbkoro oOmiky Ta
CTaTUCTHKH BiIMOBIHO O BHMOT UYWHHOTO 3aKOHOJABCTBA YKpaiHu, 30Kkpema: L{uBimbHOTO
KoJekcy Ykpainu, I'ocnonmapcbkoro xoxekcy Ykpainu, IlogatkoBoro konexcy YkpaiHu, 3akoHY
Vkpainu «IIpo GaHku 1 GaHKIBCbKY AISUIbHICTB», 3akoHy Ykpainu «lIpo ¢iHaHCOBI mociayru Ta
¢inaHcoBi kommadii», 3akoHy YkpaiHu «lIpo mmaTikHi mocayru», 3akoHy Ykpainu «IIpo
3arnobiraHHs Ta MPOTUJIIO Jierami3amii (BIAMUBAHHIO) JOXOJIB, OJIEP’KAaHUX 3JIOYMHHUM IHUISIXOM,
(iHaHCYBaHHIO TEpOpU3MYy Ta (PIHAHCYBAHHIO DPO3IMOBCIOJKEHHS 30pOi MacoBOTO 3HHILEHHS,
3akony Ykpainu «IIpo Oyxrantepcbkuii 0011k Ta hiHaHCOBY 3BITHICTH B YKpaiHi», 3aKoHY YKpaiHu
«IIpo 3axXuCT nepcoHaNbHUX IaHUX», HOPMATUBHO-TIPaBOBUX aKkTiB HarionansHoro 6anky Ykpainu,
iHmmx HopMmatuBHUX akTiB, Cratyty [IAT «BAHK BOCTOKY, [Tonoxxennst mpo oOpoOKy 1 3aXUCT
MEePCOHANBHUX JIaHUX y 6a3axX mepcoHaIbHUX qaHuX, BoJoauibieM sskux € [IAT «BAHK BOCTOKy;
JOTPUMaHHS BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIIIHIX JOKYMEHTiB baHky mpu
BUKOHaHHI yMOB mi€i IIporpamMmu Ta yMOB KOXXHOI KOHKPETHOI aKIlii, YKJaJeHHi/peecTparlii,
BHKOHAHHI/CYNPOBOHKEHH] JTIOTOBOPIB, 3a0e3MeveHHs] IHPOPMYBaHHS TPO MPOAYKTH Ta TOCIYTH
banky, onuTyBaHHS IIOA0 SKOCTI 00CIyroByBaHHs, 3a0e3neueHHs AisnibHOCTI banky, peamizarmii
npaB banky ta 3aiiicHenHss baHkom i, HEOOX1THUX JJISI HEYXHJIBHOTO SIKICHOTO BUKOHAHHS B3SITHX
bankom 30008 s13anb niepen Kinientom-yuacuukom [Iporpamy;

-nepenauy Kiienty-ydacuuky Ilporpamu iHdopmarii, sika MICTUTHh pekiIamMHO-1H(OopMaliiHuni
XapakTep (B TOMY YHCIi 1IOJJ0 HOBUX MPOAYKTIB Ta mocayr banky abo iHmmx oci0) abo Oyab-sKoi
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11101 1H(pOpPMAIIiT B TOMY YHCII, ¢ HE BUKJIIOYHO, MPO CTaH OyAb-SIKOTO PaxXyHKY, B TOMY YHCII
Paxynky B pamkax mi€i [Iporpamu, Knienra-yyacauka [Iporpamu, Biakpurtoro y banky a6o npo cran
3aboproBanocti Kiienta banky 3a Oyap-fKMM JOrOBOpOM, YKJIaneHUM 3 baHkoM, mUIIXOM
BiJnpaBieHHs baHkoM iH(pOpMaLifHOTO MOBIJOMJICHHSI HA HOMEpP MOOibHOTO Tenedony Kiienra-
yuacHuka [Iporpamu ta/abo 3acob6amMu MOIMITOBOTO 3B’A3KY UM 1HIIMMH 3aco0aMu (B TOMY YHUCII 3a
JOMIOMOT 00 TPETixX 0cib), 0OpaHrMMHU Ha BIacHUU po3cys baHky;

-TIepeBIpKU JOCTOBIPHOCTI HaaHUX KIIleHTOM-y4aCHHUKOM MPOrpamMu MEePCOHATBHUX JaHUX, B TOMY
YHCIIl 32 JJOITOMOTOI0 MOCIYT 1HIIMX OCi0, Ta IX BUKOPUCTAHHS 1 HOMIMPEHHS B MPOLEC] 311HCHEHHS
Oyab-sIKuX Jid, cpsAMOBaHUX Ha 3aoxoyeHHs Kiienra-yuacHuka Ilporpamu Ta /abo moramieHHs
icHyto4oi 3a0oproBanocti Kiienra banky 3a Oyab-KUM JOrOBOPOM, YKJIaJeHUM 3 baHkoM;
-37iliCHeHHsT baHKOM IHIIWX [id, M0 He 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHU Ta OOMPArOThCA
bankom Ha BiacHH pO3Cy/I.

-OPSI0K BUKOPUCTaHHS epcoHanbHux Aanux Kiienrta-ydacuuka [Iporpamu BusHauyaetbes bankom
CaMOCTIHO Ha BJIACHUH PO3CYH B KO)KHOMY OKPEMOMY BHIAJKy BiamoBigHo 1o Ilonoxenns «lIpo
00pOOKYy 1 3aXHCT MEPCOHATBLHUX JTaHUX y 0a3ax MEpCOHAIBHUX JaHMUX, BOJOAUIbIEM SKuX € [TAT
«BAHK BOCTOK» ta Birouae mpaBo baHky 3nilicHIoBaTH Oy/Ib-sKi Jii I10/10 0OpOOKH X JaHUX
Ta MO0 iX 3aXUCTy, a TaKOX [ii MO0 HAJaHHS YaCTKOBOTO ab0 MOBHOTO IpaBa 0OpOOKH
MEePCOHANTBHMX JaHUX TPETIM ocobaMm, oOpanum bankowm;

-MOPSI0K MOIIUPEHHS MEPCOHATBFHUX JaHUX BU3HAYAETHCSI bBaHKOM caMOCTIiHO Ha BIACHHM PO3CY
3 BpaxyBaHHSIM HOPM 3aKOHOJIaBCTBa YKpaiHu y cepi 0aHKIBCHKOI TAEMHUIII/TAEMHHUII (hiHAHCOBOT
MOCIyTu Ta BKIouyae Oyab-aki Aii banky momo mepemaui Bimomocteil mpo KiieHta-ydacHuka
[TporpamMu 3 6a3u MEPCOHATBLHUX JTAHUX TPETIM 0co0aM, oOpaHuM baHkoM;

-MIOPSIOK JTOCTYIY JI0 MIEPCOHANBHUX JaHUX TPETiX 0ci0, B TOMY YMCIIi HaJaHHS 1M 4acTKOBOTo abo
MOBHOTO TpaBa OOpPOOKM IIMX IaHWX Ta/a00 Mepenady TaKuX IaHWX BHU3HAYAEThCs bBaHKoM
CaMOCTIHHO Ha BIIACHUH pO3CYJ, B TOMY YHCIi 3 METOI0 TMEpEeBIPKU JIOCTOBIPHOCTI HAJaHUX
Kniearom-yuacaukom IlporpamMu mepcoHadpbHHX JaHUX Ta/ab00 KOHTAKTHHUX JAHUX, JJIS 3aXUCTY
iHTepeciB banky, 30kpeMa, ajie HE BHUKIIOYHO, Yy BHUMNAAKY 3BEPHEHHS 10 CyAY, y BHIAJKY
BifgcTyruieHHs: bankom mpaBa BuMoOru 3a Oyab-akuM JloroBopoM, ykmageHuM CTOpOHAMH, TOIIO.
ITpu ubomy, Kiient-ydyacuuk [Iporpamu HaJiae CBOIO 3rojly Ha repejady CBOiX HEepCOHANBHUX TAHUX
bankom Tpetim ocobam Ta Haslae AOCTYI 10 CBOIX MEPCOHATBHUX JAHUX OY/Ib-IKUM TPETIM ocobawm,
10 BU3Ha4aoThess bankom camocTiiiHo, npu yomy Kiient-ydacHuk [Iporpamm minrBepkye, 1o
Taka repejayda NepCcoHaIbHUX JJAHUX HE MOTPeOye MOJabIIOro okpemMoro nosigomiieHHs Kiienra-
yuacHuka IIporpamu mpo Taki nii (mepenauy) Oyab-siKUM CIIOCOOOM, B TOMY YHCHI 1 HUISIXOM
McbMOBOTo noBigoMieHHs. [1ig TpeTiMu ocobaMu, 3a3HaYeHUMHU BHILE Y IIbOMY MyHKTI [Iporpamu,
Knient-ygacuuk [Iporpamu po3ymie onepatopiB MOOUIBHOTO Ta MOIITOBOTO 3B 53Ky, & TAKOX OY/b-
AKUX 1HIMKX 0ci0 (4K (I3MYHUX, TaK 1 IOPUIUYHUX), SKUM baHkoMm HajmaeTbcs HOCTYH [0
NePCOHATBHUX JTAaHUX/3/IIHCHIOETHCS Mepeiada nepcoHanbHuX nqaHux Kiienra-yuacauka [Iporpamu.

6.6. 3mina Ta jonoBHeHHs1 yMoB IIporpamu
6.6.1. IIporpama Habupae YHHHOCTI 3 1aTH, BKa3aHOI NpH ii po3MillleHH] Ha BeOcaiiTi banky y mepexi

IaTepHer 3a mocumanusm: Www.bankvostok.com.ua.
6.6.1.1.3 momeHTy HaOpaHHs YnHHOCTI Hieto [Iporpamoro

-[IPOI'PAMY JIOAJIBHOCTI, B penmakuii, 3arBepaxeHiii [Iporokonom Ilpasninaa Ne 71 Bin
22.09.2023 poxky,

BUKJIACTHU B HOBIH pefaxilii, a came-B penakiii miei [Iporpamu, i3 nepexomom 1o KiieHTiB-yuacHUKIB
[Iporpamu ta banky ycix mpaB Ta 000B‘s13KiB, III0 BUHUKJIHA BiJIIMTOBITHO /IO BUIIIE3a3HAYEHUX Y ILOMY
MYHKTI JOKYMEHTIB, B iX pefakiiii 3a uieto [Iporpamoro.

6.6.2.J1o miei [Tporpamu MOXyTh OYTH BHECEHI 3MiHM Ta/ab0 JTOMIOBHEHHS, PO 1110 baHk moBimomiIse
Knienris-yuacuukiB [Iporpamu Bianosiano 1o m.2.15. ta n.2.17. uiei [Iporpamu.

6.6.3.@akt iHndopmyBaHHs KiieHTiB-ydacHuUKiB [IporpamMu HUITXOM HampaBICHHS BiJIMOBIIHUX
iHpopMaLifHUX MOBIJOMJIEHb Ta po3MilleHHss HOBoi penakuii [Iporpamu Ha BeOcaiiti banky y
Mepexi [aTepuer 3a mocwmanHsM: WWW.bankvostok.com.ua € Hajle)KHUM BHKOHaHHSM bBaHkom
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000B’s13Ky 10710 JToAepkaHHs (GopMH Ta MOPAAKY ToBigomiieHHs KiienTiB-ydacHukiB [Iporpamm
po 3MiHM Ta/abo 1omnoBHeHHS yMOB [Iporpamu.

6.6.4.3anmporonoBani bankom 3MiHuM Ta/abo momoBHEeHHs 10 1iei [Iporpamu (BBeaeHHS HOBOI
penakiiii [IporpaMu) BBaXKarOThCsI aKIIENTOBAHUMHU/TIOTOPKkeHUMU Kirientom-ydacaukom [Iporpamu,
SIKIIIO OCTaHHIN HE BIIMOBHBCS Bij y4acTti B [Iporpami Ta OKpeMHUX UM BCIX aKIliSAX, SKI IPOBOIUTH
bank B pamkax wiei [Iporpamu.
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