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B’GCTDK BAHK IIpasuna KOMIIEKCHO20 OAHKIBCLKO20 0OCIY208Y8AHHS
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IH@OPMAIIIA IIPO BAHK:

Haiimenysanuna Banky: ITYBJIIYHE AKINIOHEPHE TOBAPUCTBO «BAHK BOCTOK»
Hooamxosuii Homep: 26237202

Koo baunxy: 307123

Micyesnaxooacenns: 49051, micro uinpo, Byn. Kypcanrceka, Oy, 24

Konmaxmmna ingpopmauia banxy:

Tenegpon yino60006o20 Konmaxm-yenmpy:

0800 30 70 10 (022 036inkie 6 mexcax Yrpainu) ma +38 044 393 70 10 (011 misxcHapoOHux 038iHKi8)
E-mail: bank@bankvostok.com.ua

Beb6caiim Banxy: www.bankvostok.com.ua

Ompumanns 360pomnozo 36'13Ky 6i0 Banxy moxciueo 3a ymosu nadicnannsa Banky nogioomnenns waxom
3anoenenus popmu na Beocaiimi Banky 3a nocunannam: https://bankvostok.com.ua/contact#company

KOHTAKTHA IH®OPMAI[IA HAIIIOHAJIBHOT O FAHKY YKPAIHU:
Ilowmosa adpeca: Byn. lncturyTcbka, 9, M. Kuis, 01601

E-mail: nbu@bank.gov.ua

Tenegpon: 0 800 505 240 a6o +380 44 298 65 55

TAPUOU BAHKY J10 IIPABUI:

Tapugu na nocnyzu, aki HadarwmMvca WPUOUYHUM 0cobam, Qizuunum ocodam-nionpuemysam ma Qizuunum ocooam,
AKI npoeadame He3zanexdcHy npogeciuny dianvnicme, y HAUiOHAILHIN aniomi (6IOKpUmMMmMA ma 00CY208y6aAHHA
HOMOUNO020 PAXYHKY, RIOKIIOYEHHA OHIIAIH-0AHKY Ma niaamediici ¢ OHAAUH-0AHKY):
https://bankvostok.com.ua/b2b/accounts-and-payments/business-account-maintenance#/

Tapugpu no oécnyzosysannio KITK: https://bankvostok.com.ua/b2b/cards/business-card-corporate#/

Tapugpu na ropucmyeanns inousioyanvuumu ceugamu: https://bankvostok.com.ua/b2b/services/safes-for-ind-and-
legal#/

Tapugu no o6cnyzogyeannio onepayiii 3 AAMINCHUMU KAPMKAMU O 3aPRIAAMHUX RPOEKMig:
https://bankvostok.com.ua/Content/Entities/SparkFile/103/ru/salary projects tariff.pdf?v=637800966390000000

Tapugpu ons nocyzu Exeaipune: https://bankvostok.com.ua/b2b/acquiring#/

Tapugu na nocayzu, aKi HAOAIOMbCA IOPUOUUHUM 0COOAM MA i3UYHUM 0COOAM-RIONPUEMUAM 8 THO3EMHITL 6aNIOMI:
https://bankvostok.com.ua/Content/Entities/SparkFile/82/ru/Tariff Foreign currency.pdf?v=638095428680000000

Tapugpu na nocayzu, aki nadaomoca Qizuunum ocodam, AKi NPoeadamv He3anexcHy npogeciiiny dianvnicmes, 6
ino3emuii éantomi:

https://bankvostok.com.ua/Content/Entities/SparkFile/81/ru/Tariff FOP PROF VAL.pdf?v=638095428110000000

bank € yuacunkom ®oHy rapaHTyBaHHS BKJIIIB Qi3HYHUX 0CI0.

JloBika mpo CHCTEMY rapaHTyBaHHS BKJIaaiB (i3udHuUX 0cid po3MinieHna va Caiiti baHky 3a MOCHIaHHSAM:
https://bankvostok.com.ua/personal-data-protection#/

[ToBHa no6ipka HoOpMaTHBHUX akTiB DOHIY rapaHTyBaHHs BKJIaliB (GiznuHMX 0Ci0 po3milieHa Ha caiiti DoHny
rapaHTyBaHHS BKIafiB ¢Gi3maHux 0cib 3a mocumanusm fg.gov.ua.

IIOPAJIOK I IIPOIIEJYPA 3AXHCTY IIEPCOHA/IBHUX TAHHHX 3a nocuianuam:
https://bankvostok.com.ua/personal-data-protection#/
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PO3LJ 1. 3ATAJIBHI ITOJIOKEHH A
IIPEAMBYJIA

I[MYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (nami — bank) BignosigHo 10 ct.cT. 633, 634, 641, 644
LuBinpHOrO KOAekcy Ykpainu orosourye ITyOmniuHy NMpomosuiiio IOpUAMYHUM ocolbaM (pe3WJIeHTaM Ta HEepe3nuAEHTaM), iX
BiJOKpEMIICHIM TIiAPO3MAiJIaM, NpPEACTAaBHUITBAM IOPHUINYHUX OCiO-HEepe3WIeHTIB B YKpaiHi, iHO3eMHUM OQimiiHHIM
MPECTaBHUIITBAM, I1HO3EMHHM IHBECTOpaM, YIPABUTEISAM 3a JOTOBOPAMH YIPABIiHHA MaWHOM, (i3mgHEM ocobam-
MATPHEMITIM Ta Gi3UIHIM 0co0aM, IO MPOBAAATH He3aJIeKHY MpodeciiiHy OisUTbHICTh, Ha YKIaaeHHs JloroBopy Ipo HaJgaHHS
0aHKiIBCHKHX MOCIYT Ha YMOBaX, BUKJIQJICHUX B IHX [IpaBuax KOMIIEKCHOTO OaHKIBCHKOT'O OOCIYTOBYBAHHS IOPUANIHHX 0Ci0,
¢bi3ngHEX 0Ci0-TiAMpHEMIIB Ta (i3UIHUX 0Ci0, IO MPOBAIATH He3aNIeKHY Mpodeciiny aisubHICTh, B [IAT «BAHK BOCTOK»
(mamami — IlpaBmia), YMHHA pemakilis SKAX ONpPWIIONHEHa Ha BeOcaiti banky B Mepexi IHTepHET 3a MHOCHIAHHIM
www.bankvostok.com.ua (mani — Caiit bauky).

JoroBip mpo HamaHHs GaHKiBCbKHX mociayr (Hagami — J[oroBip) € JOroBOpoM IpUENHAHHS, SKUH yKIIaJae€TbCs B
MOPSIAKY, BCTaHOBIEHOMY cTarteto 634 IluBimbHoro konexcy Ykpainu. [lyGmiuna doro uvactuna (IIpaBunma ta Tapudm)
BcTaHoBieHa bankoM Ta po3milnena Ha Caiiti banky (Www.bankvostok.com.ua) Ta Ha iHpOpMAaIiHHIX CTEHIAaX Y BIATICHHIX
banky. [Ipuennanns Knienra 1o Jloropopy BinOyBa€eThcs NUITIXOM MignucaHHs HUM Ta bankom 3asBu-JloroBopy mnpo akuenr
[Ty6mivHOi mpomo3uii Ha ykimanaeHHs JJoroBopy mpo HagaHHs OaHKIBCHKUX TOCTYT (3asBa-/{0roBip mpo akIenT) B mamepoBOMY
abo enekTpoHHOMY BUIIiAi. [lara mignmucanHs 3asBU-/loroBopy Mpo akient € aaTtoio ykiaaneHHs Jlorosopy. Ilinnucanasam
3asBu-/lorosopy npo axkunent KiieHT BHCIIOBIIOE MOBHY Ta Oe33amepedHy 3roay 3 ymMoBamH JloroBopy Ta IiATBEPIKYE, IIO0
[TpaBuna Ta Tapudu, ynHHA penakmis Skux onpuitoaHeHa Ha Caiiti baHky, MaroTh 000B’SI3KOBY CHIIy Ta 3aCTOCOBYIOTHCS 10
BigHOCHH CTOpIH TaK caMo, SIKOU IX OyII0 BHKIAACHO OE3MOCEPEIHB0 B TEKCTI 3asBH-/]0roBOpY Mpo aKIernT.

JloroBip cKIIama€eThes 3 OBOX YACTHH: mydniunol ma inousidyanvnoi. [1yOniuHy yacTHy ckiamaroTts [IpaBuma pasom 3
Tapudamu, 31 BciMa 3MiHaMU Ta JOAATKaMU JI0 HHUX, a IHAMBIAyalbHy — 3asBa-/loroBip npo akuent, AHKeTH-3asBU PO HaAaHHS
OKpeMHX 0aHKIBCBKUX MOCIYT, AHKETH-3asBU PO BHECEHHS 3MiH IO YMOB KOPUCTYBaHHS OaHKIBCHKMMH MOCITyTaMH, a TaKOX
OyIb-sIKi iHILI IPABOYMHM Ta JOJATKHU 10 HHUX, IO MOKYTh OYTH yKJIaJeHi B paMkax JoroBopy npoTsiroM CTpoky Horo fii.

IIpaBuna € mnyOmiYHOI CKIIamA0BOKO JOTOBOpY, CKIamarOTh HOTO 3MICT, BCTAHOBIIIOIOTH MpaBa Ta OOOB’SI3KH,
BiZMoBiaNbHiCTh baHky Ta kiieHTiB BaHky, iHII ymMoBH, 10 BH3HaOThCSI CTOpOHaMU sik 0OOB’SI3KOBI MPU 00CIYrOBYBaHHI
KJI€HTIB (FOPHIMYHMX OCIO Ta iX BiIOKpEMJICHUX MiAPO3ILIIB, (i3MYHKUX OCIO-MIANPUEMIIB Ta (i3UYHHUX OCIO, 110 IPOBAAATH
HesanexHy mnpodeciiiny mismpHiCTh) B [TAT «BAHK BOCTOKY, perynroroTh MOpSAOK Ta YMOBH HagaHHS OaHKiBCHKHX
MOCTYT/TIPOAYKTIB, MMOPSAOK BCTAHOBJICHHS Ta 3MIHHU Tapu]iB, TOPIIOK pO3paxyHKiB, MiACTaBU BiAMOBH Bif JJoroBopy Ta/abo
NIPUIIMHEHHS! HaJaHHSA OaHKIBCHKMX IMOCIYr, OCOOJNMBOCTI HaJaHHS OKpeMHMX OaHKiBChbkMX mociyr. IlpaBuma e
3arajJbHOJIOCTYITHUMH, PO3pO0JIeH] Ha HEBU3HAUCHNH CTPOK Ta HAOMPAIOTh YMHHOCTI 3 JIaTH, BKa3aHOI IpH iX po3MillleHH] Ha
Catiti banky. IIpu ykmamenni JoroBopy Kiient mpuiiMae Ha ceGe Bci 00OB’sI3KM Ta Ha0yBae BCIX IpaB, IMepen0adyeHHUX
[TpaBunamu, Tak camo sk 1 bank Oepe Ha ceOe Bci 000B’s13kH Ta HaOyBae BCix mpas, nependaueHux I[Ipasunamu. [IpaBounHu,
yknazneHi CTOpoHaMu B paMKax 1boro J[oroBopy, MOKyTh MICTHTH MOJIOKEHHS, SKi 3MiHIOIOTH 111 [IpaBuna.

Poswmimmennst (onputtogaents) [pasun va Caiiti He mo30aBisie bank MOXIMBOCTI HagaBath, a KirieHtam oTpuMyBaTu
0aHKIBCHKI MOCIIYTH Ha IHIINX YMOBaX, Hi’ BU3Ha4eHi [IpaBuiiamu, BiAMOBIHO 1O OKPEMO YKJIaJIEHUX JIOTOBOPIB.

BimgnosigHo 1o crarti 628 [{usineHOTO KOAeKkey YKpainu J[oroBip, 1o ykiamaerses Mixk bankowm i KitieHToM, € 3Mmimanum
JIOTOBOPOM, B IKOMY MICTSIThCSl €JIEMEHTH PI3HUX JIOTOBOPIB: I0OTOBOPY 0aHKIBCHKOTI'O PaXxyHKY, IOTOBOPY OaHKIBCHKOTO BKJIAY,
JIOTOBOPY MO HAIAAHHS MOCIYTH 3 BIAKPUTTS HOTOYHUX PaxyHKiB Ha KOPUCTH (Pi3MUHMX 0Ci0 JuIs 00CIIyroByBaHHS 3apIUIaTHOTO
IIPOEKTY Ta/ab0 CTHIICHIAIBHOTO MPOEKTY, JOTOBOPY IPO HA/IaHHS MOCHIYT 3 JUCTaHLIIHOTO 00CIyroByBaHHS, JOTOBOPY TIPO
HaJlaHHA y THMYacoBE KOPUCTYBAaHHS IHAWBIAyaJdbHOrO ceida, NOroBOpYy TOProBOrO €KBAHPWHTY, NOTOBOPY IHTEpHET-
eKBalipuHTY, Tomo. [lepenik 1oroBopiB HE € BUUEPITHUM Ta MOXKE B MOAATBIIOMY JAOTIOBHIOBATHCS. 3MICT OKPEMHUX JIOTOBODIB
PO HaJaHHS OaHKIBCHKUX IMOCIYT CKJIagaroTh 3asBa-JloroBip nmpo akment, AHKeTa-3asBa PO HaJAaHHS OKpeMoi OaHKIBCHKOT
nocayru (y BUIAAKY i yKIaIeHHs BiAMOBiIHO Mo BUMOT nux [IpaBmi), 31 BciMa J0oJaTKaMH Ta 3MiHaMU, IO MOXYTh OyTH
BHECEHI J0 Hei, a TAKOX MMOJIOKEHHS X [IpaBuiI, Mo perymoTh HalaHHS BiJIOBITHHUX MOCIYT baHKy (B TOMY YHCi 3araibHi
HOPMH, 1110 3aCTOCOBYIOTHCSI 10 BCiX MociIyT baHky).

ITopsinok HamaHHS TOCIYT 32 KOXKHUM 3 BaHKIBCBKHMX NMPOIYKTIB BU3HAYAETHCS BiAMOBIAHUME po3zainamu nux [Ipasmuin. B
Pozmini 1 mux ITpaBui MiCTSThCS 3araibHi MOJOKEHHS, 0 3aCTOCOBYIOTHCS 10 BCiX BaHKIBCHKMX MOCHYT, IO HAIAIOTHCS
Bbankom Ha mincrasi JJoroBopy, a po3ninu mux [IpaBmi, mo peryiroioTh MOPSAIOK Ta YMOBH HaJaHHS OKpeMHUX BaHKiBCBKHX
TIOCITYT, MICTSATh OUTBII JETAIbHI MOJIOKEHHS. Y pa3i, SIKII0 MOoJoKeHHs 1uX [IpaBwmii, M0 peryaorTh HaJaHHS BCiX MOCITYT
banky (3aransHi HOpMH), Ta OJIOKEHHS IUX [IpaBwu1, M0 PeryIo0Th HaAaHHS BiIIOBIAHUX NociyT baHKy (cneniansHi HOpMU),
cymnepeyarb OJMH OJHOMY, 3aCTOCOBYIOTHCS CIeNiaIbHI HOPMHU.

BANK/TUBO! IlIpomsazom 0ii 6 Ykpaini goennozo cmany bank 3diiicuioe 06cayzogyseanns Knienma na ymosax /lozosopy
3 YPaxysanHamM 00mediceHnb, 8CHIAHOBIEHUX YUHHUM 3AKOHOOAECHIGOM YKpainu, 30Kpema, HOPMAMmMUGHO-NPAGOSUMU
akmamu HBY 3 numans podomu dankiscokoi cucmemu 6 nepioo 3anpoeadiceHHs 60EHHO20 CIAHY.

Y pasi éiocymnocmi 3acoois 36'a3Ky 01 6UKOHAHHA MINHCOAHKIGCOKUX NAAMINCHUX onepayiil y HAUIOHANbHIN eaniomi
npomsazom Oii 6 YKpaini 60€nno2o cmawy, 30Kpema, y pasi nOpywieHHA poOOmMuU CUCMEMU eleKMPOHHUX RAameicie
Hauyionanvnozo 6anky Ykpainu ma/aoo nopyuwiennsa podomu cucmemu aemomamusauii bauky, euxonanns bankom
naamiypicnux iHCmpyKuii Kiicumie ma MixncoOanKiecbKux onepauiii Ki€Hmie 30ilCHIOEMbCA Y ROPAOKY, Pe2iaMeHn 08aHOMY
Ilonosicennam npo nopsaoox Oiit w000 3ade3neuents 30ilCHeHHA 0e320MIBKOBUX PO3PAXYHKIB, AKUWLO HEMAE 3AC00i6 36’ A3KY
O/l GUKOHAHHA MINCOAHKIGCOKUX NAAMIICHUX oOnepauiii y Hauionanvhiii eaniomi, 3ameepoxcenum Ilocmanoeoro
Ilpagninna Hayionanvnozo 6anxky Ykpainu Ne 244 6io 16 epyous 2022 poxy. Bionogiono, y pasi nopywiennsa poéomu
cucmemu enekmponnux naamedxcie Hayionanonozo 6amnky Ykpainu ma/a6o nopywiennsa poéomu cucmemu
asmomamus3zayii banky, cmpoku euxkonanna bankom naamiycnux incmpykuyii iniyiamopie naamixxcHux onepauii, wo
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nepedoaueni Jlozoeopom, morcymov He Oompumyeamuca. bank mne mnece eionosioanvnocmi 3a 3ampumKy 6UKOHAHHA
naamixcnoi onepauyii abo HeceocuacHe 3apaxyeéaHHa Kowimie Ha paxynok Knienma, npauienuxa ma/a6o cmyoenma
Knienma y pa3zi éiocymuocmi 3aco6ié 36'a3Ky 0711 6UKOHAHHA MINCOAHKIBCOKUX NAAMINCHUX ORepauiil y HAYIOHANbHIN
eanomi.

1.1. BUBHAYEHHS TEPMIHIB
[ToHATTS Ta BU3HAYEHHS, 110 BXXUBAIOTHCS y TEKCTI 1UX [IpaBui, mpaBovYnMHax NpO HaAaHHS IOCIYT, SKi YKIIaJaroThCs
BignoBigHO 10 [IpaBwi, Ta/abo y momatkax g0 [IpaBui, BXKHUBAIOTHCS Y 3HAUCHHI, HATAHOMY iM y 1IboMY po3aiii [IpaBui, skiio
iHILIE TIPSIMO He TiepeadadeHo B iHmuX posainax [IpaBui ta/abo nmpaBoyrHax MMpo HaJaHHS HOCIYT, SIKi YKJIaJaloThCs BiAMOBIIHO
1o IlpaBwmi, Ta/abo noxatkax no [paBui.

ABtentudikania — nporenypa, mo gae 3mMory baHKy ycTaHOBUTH Ta miaTBepauTH oco0y KirieHTa Ta/abo HamexHicTh
HOMY MEBHOTO €JIEKTPOHHOTO IUIATHKHOTO 3ac00y, HasBHICTD y HBOTO IIJCTaB I BUKOPHCTAHHS KOHKPETHOTO EIEKTPOHHOTO
IUTaTHKHOTO 3ac00y, y TOMY YHCII IUIIXOM HEepeBipKH iHAMBITyaIbHOI 00IikoBoi iHpopMamii KirienTa.

Axunent Kaienrom — BunaenHs KimienToMm niit, sxi cBiguats npo npuiaaTTs Kimientom [Iy6migHoi npono3unii barky Ha
yknagaHas JloroBopy mpo HagaHHS 0aHKIBCBKHX IOCIYT Ha yMOBAaX, BUKJIAJACHNUX B IuX [IpaBnnax, B ioMy.

AKkmis — crnemiajgpHa Tporo3uliss banky BciM 0e3 BHHATKY KiieHTaM baHKy, mo Hamae 3MOTy KIi€HTaM B Tepion
npoBeJeHHs. AKLii OTpUMAaTh J0JATKOBI YMOBH, SIKi MOJIIIIYIOTh YMOBH JOTOBOPY, 110 YKIAJAETHCS B MEPIOA MPOBEICHHS
Axuii.

Ankera-3asiBa npo HajaHHs oKpeMoi bankiBcbKoT mMOCIyru — npaBo4rH, Mo yKiIagaeTbes Mk Kiientom i bankom 3a
(dbopmoro, po3pobiicHO0 BaHKOM, SKHAM IHIIIIOIOTHCS Ta BHU3HAYAIOTHCS OCOOJIMBOCTI Ta ICTOTHI YMOBH HalaHHS OKPEeMOl
BankiBchkoi mocinyru. AHkeTa-3asBa Mpo HaJaHHS OKpeMol baHKIBChbKOT MOCTYTrH (pa3oM 3 ToJaTKaMu 0 Hel) € HeBiJ €MHOI0
gacTuHOO JloroBopy 3 MoMeHTy mianucanus ii KimienTom ta bankom. Bracninok migmucanss 3asBu-J{oroBopy npo akient Ta
AHKeTn-3asBH IPO HaIaHHS OKpeMoi baHKiBchkoi mociyru (y BHIAAKaxX, KOJH il YKIaJCHHS BHMAarae€Tbcs BIITIOBITHO 1O
[TpaBwn) BUHMKaIOTH BiqHOCHHU CTOPiH B paMKax JOTOBOPY, YKIaIEHOTO 32 OKPEMOIO MOCIyroro banky (Hanpuknaza, 10roBopy
0aHKIBCHKOTO paxyHKY, B TOMY YHCII paxyHKY, OIepalil 3a SKUM 3/1CHIOIOTECS 3 BUKOPHUCTaHHAM €JICKTPOHHHX IUTATIXHUX
3ac00iB, JOroBOpy OaHKIBCHKOTO BKJIAZy, JOTOBOPY IPO HaJaHHS MOCIYTH 3 BIAKPHUTTS NMOTOYHUX PAaXyHKIB Ha KOPHUCTB
¢izngHUX 0Ci0 I 00CTYTOBYBaHHA 3apIUIATHOTO MPOCKTY Ta/ab0 CTUICHIIANBFHOTO MPOCSKTY, TOTOBOPY PO HATAHHS MOCTYT
3 IUCTaHLIHHOTO OOCIIyrOoBYBaHHs, JOTOBOPY NP0 HaJaHHS y THMYacOBE KOPHCTYBaHHS iHAMBiAyalbHOrO ceiida, moroBopy
EKBaWpPHUHTY, JOTOBOPY IHTEPHET-CKBAUPHHTY, TOIIIO).

AHkera-3asiBa npo 3MiHy yMOB KopucTyBaHHsI BaHKIBCbKOI0 OCJIYro10 — MpaBoyyH, 0 YKIAAA€Thesi Mixk KiieHToM
i Bankom 3a ¢opmoro, po3pobiieHO0 BaHKOM, SKMM BHOCSATHCS 3MIHH 1O YMOB Ta/a00 MOPSAKY KOPHUCTYBAHHS MEBHOIO
BaHKiBChKOIO TOCITYror0. € HEeBil1 €MHOIO YacTUHOO Jl0roBopy.

Ankera-3asgBa nmpo BigMoBY Bin orpuMaHHsi BaHKiBCbKOI mocJyrm — npaBouuMH, IO YKJIaJaeTbcss MK baHkom i
Kiiearom, 3a popmoro, po3podieroro bankom, sikuM iHimiroeThCs BiaMoBa KirieHTa Big oTprMaHHS IeBHOT baHKIBChKOT IOCITyTH
200 NPUIMHEHHS! KOPHUCTYBAaHHS MEBHOIO BaHKIBCHKOIO MOCITyroro. YKiIaJaHHAM AHKETH-3asBH IPO BiZIMOBY Bifl OTpHMaHHS
BaHkiBCchKOI mOCTYTH O(OPMITFOETECS ITOCTPOKOBE po3ipBaHHS J[OroBOpY B YacTHHI OTpHMaHHs BiAmoBigHOI baHKiBChKOT
mocayrd. € HeBiJl’éeMHOI YacTHHOIO J[oToBOpY.

Bank — [IYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOK»).

BankiBcbka mocayra (bankiBcbkuii mpoayKT) — okpeMa OaHKiBCBbKa IMOcIyra abo KOMIDIEKC IOCIHYT, IO HaJaeThCs
Kiienty bankom y nopsiiky, Bu3HaueHoMy numu [IpaBuinamu, ta sika Mae neBHuii psit xapakrepuctuk (Tapudu, ymoBu HagaHHs
TOIIO).

BankiBcbka TaeMHMUA — iHdOpMaLs MOA0 IisUTbHOCTI Ta (hiHaHcOBoro craHy KiieHra, sika crana Bimomoro banky y
npotieci oocayropyBanHs KiieHTa Ta B3a€MOBIZIHOCHH 3 HUM a0o0 cTajia BiIOMOIO TpeTiM ocobaM MpH HajiaHHI nmociayr baHky
a00 BUKOHAHHI (DYHKIIIH, BU3HAYCHNX 3aKOHOM, a TaKOX BH3Ha4YeHa y 3akoHi Ykpainu «IIpo 6aHku i OaHKIBCBKY HisIIBHICTHY»
iHpopmaris npo bank.

Brox:keTHa ycTaHoBa — OpraHu Jiep>KaBHOI BJIaJy, OpraHU MICIIEBOTO CaMOBPSAYBaHHS, a TaK0XK OpraHizallii, CTBOpeHi
HUMH Y BCTAaHOBJIEHOMY ITTOPSAKY, 11O TIOBHICTIO yTPUMYIOTBCS 32 PaXyHOK BiJIIIOBITHOTO JIepKaBHOTO OFOJDKETY 200 MiCIIeBOTO
OI0/KETY.

Bamora — HanioHanbHa ab0 iHO3€MHA BAIIOTA; HAI[IOHAJIbHA BAIOTa YKpaiHWM — TPUBHS; 1HO3EMHa BaJOTa — J0JIapU
CIA, eBpo, a Takox Oyab-Ka 1HIIAa BAJIIOTA, 110 HE € HAIlIOHAIBFHOIO BAJIIOTOI0 YKpaiHH.

BipryanbHa kapTka — 11e tuiaTikHa KapTka 0e3 ¢i3ngHOTo HOCis iH(popMarii, ika iCHye y BUIIIAAI HA00PY PEeKBi3HTIB.

Bxiaanuuii (1eno3uTHUI) paxXyHOK — PaxyHOK, IO BiAkpuBaeThes bankom KitieHTy Ha 1OTOBipHiH OCHOBI /17151 30epiranHs
KOIITIB, 1o nepenaroTbess Kimientom banky Ha BcTaHOBIEHHMH CTPOK abo 6e3 3a3HaYCHHS TaKOTO CTPOKY Ta IIiJ| BU3HAYCHHN
MIPOIICHT (JI0X1/) 1 miuIAraroTh MoBepHEeHHI0 KiTieHTY BiAMOBIAHO /10 3aKOHOAABCTBA YKpaiHU Ta yMOB JloroBopy.

Bepudikanis KiienTa — BXuBaeTbcs y 3HaueHi, HaBeAeHOMY y 3akoHi Ykpainm «IIpo 3amobiraHHs Ta HPOTHIIIO
meramizamii (BiIMHMBAaHHIO) JOXOiB, OJAEpKaHUX 3JOYMHHUM IIUIIXOM, (iHAHCYBAaHHIO TEpOpH3My Ta (iHAaHCYBAaHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HUILECHHS.

Bumnmcka — 3BiT npo pyx KowWTIiB 1Mo paxyHKy KiieHTa 3a meBHHI mepiox uacy, mo Hazxaerbcst bankom Kiienty Ha
narnepoBoMy HOcii a00 B €JIEKTPOHHOMY BUTJISII.

JlaTa BaJIOTYBaHHSI — BXXUBA€THCS Y 3HaUEHI, HABeJCHOMY y 3aKkoHi Ykpaiuu «IIpo miatixkHi Hocmyruy.

Jistdi, AKi BUKOHYIOTH My 0J1iuHi pyHKIIT B MizKHAPOIHMX OpraHi3anisix — BXXMBAE€THCS Y 3HAUCHI, HABEICHOMY y 3aKOHi1
VYkpainu «IIpo 3anobiranas Ta MPOTHIIIO Jieramizamii (BiIMUBaHHIO) TOXO/IB, OJIEP’KaHUX 3IIOYMHHUM IUISIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAHHIO PO3IOBCIOHKCHHSI 30p0i MacOBOTO 3HUIIICHHS.
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JebeToBuii mepeka3s — IUIaTKHA OMEpaIis, MO 3MIHCHIOETHCSA 3 PAXyHKY IJIATHUKA HA IMIACTaBi HalaHOT OTpUMYyBadeM
IUTaTDKHOT IHCTPYKIIil, 32 YMOBH OTpUMaHHS 3TOJH IUTATHHUKA HA BUKOHAHHA IUIATKHOL omeparii, ado Ha MifCTaBi INIaTiNHOT
iHCTpYKIii 00TsDKyBada, cTsAryBada 6e3 OTpIMaHHS 3T0IU IUIATHHUKA.

JlebeTyBaHHSI paxXyHKY — 3/ii{CHEeHHS 1e0€TOBOTO IepeKa3y KOIITIB 3 paxyHKy KitieHTa Ha mijgcTaBi miati»Hoi IHCTpYKii,
noganoi 1o baHky oTpuMmyBaueM, oOTsDKyBadeM a0o CTATyBadeM, 32 YMOBU OTpMMaHHs 3roau KirieHTa, SKmo Taka 3roja
BUMAraeThesl 3TiJJHO 3aKOHOIABCTBA Y KpaiHH, 1110 BU3HAYA€E 3araJIbHUi MOPSI0K BUKOHAHHS IUIATIKHUX onepauiid B YKpaiHi.

JediTopcbka 3adoproBanicTs — cyma 3a0oprosanocti Kitienra nepex bankom (B HarioHanbHIN a00 1HO3eMHIH BajIoTi),
mo He Oyia oOymoBieHa Oynb-sIKMM 10roBopoM Mix bankom i1 KiienTtowm, i sika BuHukia 3a Paxynkom EII3 Ha neBHy nary
BHACJIJIOK MUHYJMX TpaH3aKIii dyepe3 ocoONMBOCTI 31ilicHeHHs po3paxyHKiB i3 3actocyBaHHaM [IK (KIIK). JleGiropchka
3a00pPTroBaHICTh BUHUKAE BHACTIIOK TIEPEBUIICHHS CyMH TUIATKHOI oTieparii Hal CyMOI0 3aiHIIKy KomrTiB Ha Paxynky EII3 ta
HA/IaHOTO JIMITY oBepapadTy (sSKmio iioro BctanoBieHO baHkoM) Ha NIeHb crimcaHHs KOIITiB. Po3Mmip Takoi 3a00proBaHoCTi Ta
yac ii BHHUKHEHHS HE € MPOTHO30BaHWMM. 3 matu BUHUKHEHHA [lebGiTopchkoi 3aboproanocti y KimieHTa BHHHKaE 000B’SI30K
MIOTaCHUTH TaKy 3a0oproBaHicTs nepex bankom.

Jorosip npo HaganHsa 0aHKiBchbKHX mocayr (Haxanai — Jlorosip) — yxmanennit mixk Kimientom 1 Barkom norosip, mo
BU3Ha4ae JoMoBieHicTb CtopiH mono HaganHs Kiienty baHkiBChbKHX MMOCIyr Ha yMOBaXx i B HOPSAKY, BU3SHAYEHUX HUM, B TOMY
yucni nojoxxkeHHsMHU nux [IpaBuin. Jloroip ckiamaeTbes 3 IBOX YacTHH: IHAMBIAyalbHOI Ta myOsiuHOi. [1yOmiuHy yacTHHY
ckiaanaroth i [IpaBuna ta Tapudu bamky. InauBimyanpHy uyacTHHY ckianaroTh 3asBa-Jloroeip mpo akment [Ty6migHOi
nporno3ullii Ha ykianeHHs JloroBopy mpo HajaHHs OaHKIBCBKMX IOCIYT, a TakoX AHKETH-3asBU PO HAJaHHI OKpPeMoi
bankiBcbkol mociayru (3 yciMa JonarkamMH 3a HasBHOCTI), AHKETH-3asBH PO 3MiHY yYMOB KOpPHCTyBaHHS baHKIBCHKOIO
MOCIIYrol0 (3 yciMa NOAaTKaMM 3a HAsBHOCTI), @ TAKOX Oy/Ab-fKi 1HIII NPaBOYMHM, IO MOXYTh OyTH YKIIaJieHI B paMKax
JoroBopy mpoTsrom cTpoky #oro mii. [Tyomiyna Ta [HauBinyansHa yacTuHU JJOroBOpY HEPO3IUTEHO MOB’s13aHi MixK COOOTO.

[Iybmiuna wactuHa [IorOBOpY ONPHITIOMHIOETHCSA y BimmieHHsx banky ta Ha Caiiti banky B mepexi [HTeprer 3a
NOoCHIAHHAM: WWW.bankvostok.com.ua i € mocTymHoro it o3HaidomneHHs Kiienrta ta Hamaetbest KitieHTy 3a fioro Bubopom y
crnoci0, mo Jae 3MOTy BCTAHOBUTH JAaTy HaIaHHs, 3 BUKOPHCTAHHSIM KOHTaKTHUX AaHHX, 3a3HaueHHWX Kiientom B 3asBi-
JoroBopi npo akment. Yci penakiii myomignoi gactiuau JJoroBopy 306epirarorbes Ha Caiiti baHKy 13 3a3HaUeHHSIM CTPOKY iX Iil.

IamuBinyansHa yactuHa [loroBopy ykmamaetses 3 KiieHTom y muchMoBiit Gopmi (y mamepoBoMy abo €NeKTPOHHOMY
Burisii). [IpuMipHuK opurinany iHauBinyanbHOi yacTuHU JloroBopy (pa3oM 3 jonaTkaMu 3a HasBHOCTI) HaJaeThcs baHkom
Kiienty oznpasy micins mianucanss, aje 10 nodaTky Haganas Kirienty baHkiBCbKOT OCTyTH.

Enexrponnnii nokyment (EJ) — nokymeHT, iHdopmaris B sikomMy 3adikcoBaHa Yy BHUIJISIII E€JNEKTPOHHHX JAHHX,
BKJIFOUQIOUH 000B’SI3KOBI peKBi3UTH JOKyMeHTa. OTHUM i3 000B'I3KOBUX pekBi3uTIB EnekTpoHHOTO oKyMeHTa € EnexTpoHHunit
IANIC, IKM BUKOPUCTOBYETHCS JUIsl 11eHTH]iKawii ocobu, mo mignucana EnekTpoHHUI TOKyMEHT.

EnexTpoHHMME JOKYMEHTaMH, Ha sIKi TOIHUPIOEThes Aist JloroBopy e:

- IPaBOYMHU IIPO BUKOPHCTAaHHS NMPOAYyKTiB baHky (30kpema, AHKeTH-3asBH PO HaJlaHHA OKpeMoi baHkiBcbKkoi mociryr,
1HIII TIPaBOYMHM, 110 MOXKYTh OYTH YKJIaZieHi B paMKkax JoroBopy moa0 oKpeMol OaHKiBCHKOT ITOCTIYTH);

- OTOBOpPHY, B TOMY YHCIIi JOJATKOBI YTOAW IO HUX MPO BHECCHHS 3MiH/ PO3ipBaHHS, IO YKJIATAIOTHCA MiX baHKOM i
Knienrowm;

- OyIp-sIKi JOKYMEHTH Ta/a00 MCTYBaHHS, IO HAJICHIIAIOTHCS 0HIEr0 CTOPOHOIO iHIIIH, B TOMY YHCIIi 3 METOXO BUKOHAHHS
YMOB IIPaBOYMHIB IIPO BUKOPHUCTAaHHS NPOAYKTIB baHky Ta/abo noroBopis, ykinaneHux Mk bankowm i1 Kiientom, 3okpema, ane
He BUKJIIOYHO: [1naTicHi BiZIOMOCTI, JINCTH, KJIOMOTAHHSI, €JIEKTPOHHI IUIATDKHI IHCTPYKIT, 3asBH Ha KYIIiBIIIO/TIPOJIaXK/00MiH
1HO3eMHOT BaIOTH a00 OAHKIBCHKUX METAIB, HIII 3asiBU, IIOBIJOMJIEHHS, TOAATKH, TOILIO;

- IHII IOKYMEHTH, 1[0 MOXYTb OyTH yKnajaeHi/cknaneni CTopoHamu y BUMIIAl EJIEKTPOHHHUX JJOKYMEHTIB.

Enexrponnnii mignuc (EIT) — enekTpoHHi JaHi, SKi JOJAIOTHCS MiIIUCYBavYeM 0 IHIIUX eJIeKTPOHHUX JaHUX a0o JIOTIYHO
3 HUMH IIOB’SI3yIOThCS 1 BHKOPUCTOBYIOTBCS HUM sik mignuc. CtBopeHHsiM/ HakianaHHsM EIT 3aBepuiyerbcst CTBOpEHHs
Enexrponnoro mokymenra. EIl € 06oB’s3koBuM pekBizutoMm EnextponHoro moxymeHnta. IIpu B3aemopmii KiienTta 3 Bankom
MOXYTb BUKOPHUCTOBYBATHUCH 1 32CTOCOBYBATUCh HACTYITHI BUAN €IEKTPOHHUX HinnuciB: KeamidikoBaHuii eseKTpoHHUHN TiAIIC,
VYockoHaneHU eNeKTpOHHUM migmuc Ta/abo Ilpoctmit enexrpoHHMil mixnuc. Bukopucranns ¥Ypockonanenoro EIT Ta
IMpocroro EIl moxnmBe numie 3a HasBHOCTI BianoBimHOi nomoBieHocTi CTOpiH Hpo Iie Ta JHMIIE y BHUIAIKaX, MPSIMO
nepen6ayeHnx uumu [pasunamu.

3actocyBanns EIl nns minnucaHHs po3NOpS/PKeHb Ha 3MIMCHEHHsS IUIATDKHUX OIepamiil BiIOyBaeTbcs B MOPSIKY
nependaueHoMy [loJOKEHHSIM MpPO 3aCTOCYBAHHS EINEKTPOHHOTO MIANKCY Ta EJNEeKTPOHHOI MeYaTKH, 3aTBEPKEHOTO
mocranoBoro [Ipasninasa HamionaneHoro 6anky Ykpainu Bix 14.08.2017 Ne 78 (31 3miHamu).

EnextponHuii mignuc oxHopazoBum inentudikaropom (One Time Password/ OTP, Onnopa3oBuii napoJb) — 1aHi B
€JIeKTPOHHIN ¢opMi y BHIIISIAI andaBiTHO-IU(POBOI MOCHITOBHOCTI, MO HaacuiaaroThess Kiienty bankom Ta momaroTbes
KiienToM 1o iHIMX e1eKTpoHHUX nanuX. Ile komOinalis mudp i gitep, abo TUTEKH IUdp, a00 TUTEKY JiTep, Ky KiieHT oTpumye
4yepe3 omepaTopiB MOOUIEHOTO 3B’S3Ky y BUTISAI SMS-MOBIIOMIICHB, CHCTEMH MHTTEBOIO OOMIiHY TOBiJOMIICHHSIMHU
(Mecenmxepy, 30kpeMa Viber), Push-mosimomiieHp a00 IHITMMU KaHAJIAMH BIJIIOBIHO JO KOHTAKTHUX naHuX KiieHra, mo Oymm
MTOB1IOMJICHHI OCTaHHIM baHKy.

IIpn migmucanHi EnekTpoHHOro 1O0KyMeHTa oOJHOpa3oBHM ineHTH]ikaropoM bank Hajacumae KiieHTy yHikanpHUi
oxHopazoBui napoib (OTP-naposs), sskuit GopMyeThest OKPEMO JUTs KOXKHOTO BHITIAIKy BUKOpHCTaHHs ipoctoro EIL, y Burmisiai
SMS-nosinomnenp Ha Homep mo6imbHOTO Tenedona Kiienra abo 3a JOOMOTOK0 CHCTEMH MUTTEBOTO OOMiIHY TIOBIIOMIICHHSIMH
(MecenmxepH, 30kpeMa Viber), Push-noBinomiiens abo iHITUMU KaHAJIaMH BiJIITOBIAHO 10 KOHTAKTHUX JdaHux KiieHTa, o Oymu
noBigoMieHHi octanHiM banky. Ilicns BBemenus Kmienrom OTP-mapons, nampasnenoro bankom Kiienty, bank 3mificHioe
nepeBipky OTP-naposs Ta EnexTpoHHOTO AJOKYMEHTa, Ha SIKHH HOTO HakiIaneHo. Y pasi BiIMoBiAHOCTI BBemeHOro KimieHToMm
OTP-naponst EnexTpoHHUI TOKYMEHT BBOKAETHCS HAJICHKHUM YUHOM TianrcanuM KITieHTOM Ta HaJIe)KHUM JI0 BHKOHAHHSI.
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EnexTponHuii njatikauid 3acid — TuaTOKHMA 1HCTpYMEHT, pealli3oBaHWN HAa OyIb-KOMY HOCIi, IO MICTHTH B
eNeKTpOoHHIH (opMi maHi, HEOOXiTHI I IHIIIFOBAaHHA TUIATLKHOI omeparii Ta/abo 3miCHEHHS iHIINX OIepamniid, BU3SHAYCHUX
JIOTOBOPOM 3 EMITCHTOM.

ExBaiipuHr — ruiaTi>kHa rociyra, 1o noJjsrae y IpudHsITTI eJIeKTPOHHUX INIATIXHUX 3aC001B, pe3yIbTaTOM SIKOI € TIepeKas
komTiB Kiienry (Toprogio) sikuii € oTpuMyBaueM Ta/abo BUJa4ya KOIITIB y TOTIBKOBii (hopmi.

3asBa-Jlorosip npo akuent Ily0siunoi nmpono3unii Ha ykjaageHHs: /{oroBopy npo HAaHHA 0AaHKIBCBKHMX IOCTIYT
(3asiBa-/loroBip mpo akuent) — 3asBa-/loroBip, sika € iHIUBiAyanbHOI0O YacTHHOWO JloroBopy, miamucyerbcs bankom Ta
Kiienrom 3a ¢opmoro 3riguo 3 Jogatkom Ne 1- Ne 3 o nux IIpaBun ta e akientom Kiienrom [Ty6miuHoi npono3utiii bauky. 3
natu nianucanas Croponamu 3assu-JloroBopy mpo aknenT J{orosip npo HagaHHs OaHKIBCHKHX ITOCITYT BBa)KA€ThCS YKIaICHUM
Ta HabyBae YMHHOCTI y BimHOCHHAaX CTOPIiH.

/o oamu naépanna ywunnocmi peoaxyicio Ilpasun, wo 3ameeporycena Ilpomoxonom Ilpaeninna Ne 10 6io 10.02.2023
POKy, akuyenmom Ilyoniunoi npono3zuuii 6ye /lo206ip npo nadanna 6anxiecokux nociayz. 3aznavenui /Jozo6ip npo nadanns
bankiecoKux nocnye, yknaoenuil mixc bankom i Knienmom y nepioo 3 01.11.2020 poxy ma 0o oamu nabpannua wunnocmi
peoakuicto IIpasun, wo 3ameeporycena Ilpomokonom Ilpaeninna Ne 10 io 10.02.2023 poky, 3a mexcmom yux Ilpasun
maxooc imenyemuca 3aaeoio-Jozoeopom npo akyenm.

3apniaTHuii mMpoeKT — nociyra baHky 3 BIIKPUTTS NOTOYHUX PaXyHKIB Ha KOPUCTH (Pi3MYHUX OCIO, SIKI € IpaniBHUKaMu
Kitienra, 1 31ificHeHHS 6€3roTIBKOBOTO IepepaxyBaHHs 3ap0o0iTHOT IJIATH Ta IHIUX BUIUIAT Ha KOPUCTh TakuX (Pi3M4HMX 0Ci0
Ha IX paxyHKH, BinkpuTi B banky, Ha migcTasi [InatixHux BimoMocTel, mo HanawoThest Kiienrom no banky y mopsaky Ta Ha
YMOBax, BU3HAYEHUX UM Jl0roBOpOM.

Inentugikanin — BxuBaeTbCs y 3HaueHi, HaBeJeHOMY Yy 3akoHi Ykpaiuu «[Ipo 3amoOiraHHs Ta MpOTHIIIO Jieramizarii
(BIIMUBaHHIO) JOXO/IB, OJCpPKAHUX 3JIOYMHHUM IUIAXOM, (PiIHAHCYBaHHIO TEPOPH3MY Ta (HiHAHCYBAaHHIO PO3IIOBCIOKCHHS
30poi MacoBOTO 3HUILECHHS.

IniniaTop nuatizknoi onmepamii (ImimiaTop) — BXUBaeThCA y 3HaUEHI, HaBeAeHOMY y 3akoHi Ykpainu «[Ipo mmarixHi
TIOCITyTH.

Ino3zemui myOmiuHi aisiyi — BXKHMBaeThCA y 3HAUCHI, HaBeAeHOMY y 3akoHi Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIO
meramizamii (BIIMHBAaHHIO) JOXOJIB, ONEPKAHWX 3JOYMHHUM IUIIXOM, (IHAHCYBAaHHIO Tepopu3My Ta (hiHAaHCYBaHHIO
PO3IOBCIOIKEHHS 30p0O1 MaCOBOTO 3HUIIECHHS.

InTepHeT — BcecBiTH iH(pOpMAIliiiHA CHCTEMa 3arajibHOTO JOCTYILY, 10 OB’ sA3aHa rI00aJbHUM aJpeCHUM MPOCTOPOM Ta
0azyeTbcs Ha [HTEpHET-NIPOTOKOJ, BU3HAYEHOMY MI>)KHAPOJAHUMHU CTaHIIApTAMHU.

KpasidikoBanuii enexrponnunii minmuc (kBagidicosannii EII/KEII) — yaockoHaneHUN €IEKTPOHHHUN MIAMKC, KU
CTBOPIOETHCS 3 BAKOPUCTAHHAM 3ac00y KBaJIi()iKOBAHOTO eJIEKTPOHHOTO IiIHCY 1 6a3yeThCs Ha KBaJlipikoBaHOMY cepTH(hiKaTi
BIZIKPUTOTO KJIOYa.

Kiient mis migTBepKeHHS omeparii abo MiamucaHHS AOKYMEHTIB B OKPEMO BH3HAUEHHX CHUCTEMaX TUCTAHIITHOTO
obciyroByBaHHs baHKy MoOke 3acTOCOBYBAaTH KBali(hikOBaHI ENEKTPOHHI MiIIMUCH, HalgaHi ABTOPH30BaHWMHU IIEHTPaMHU
ceprudikamii KroviB YkpaiHu 3 mepeniky KsamidikoBaHHX HagaBadiB €JICKTPOHHHX IOBIPYHMX MOCTYT 3a ENeKTpoHHUM
peecTpoM YHHHUX, OJOKOBaHMX Ta CKACOBAaHHX CepTHU(IKATIB BIAKPUTHX KIIOYIB, PO3MINICHOTO Ha OQIIiHOMY CcanTi
[leHTpabHOTO 3aCBiAYYBAILHOTO OpraHy 3a ajapecoro https://czo.gov.ua/ca-reqistry.

KBanidpikoBanuii ceprudikar BiTkpuToro ki4a — eleKTPOHHUN TOKYMEHT, SKUI 3aCBiI4y€e HAJIEKHICTh BIAKPUTOTO
kiaroya (isuyHid abo ropuaAMYHIA 0co0i, miATBEpIDKYe i ifeHTHdiKauiliHI aHi, BHIAEThCS KBali()iKOBAHUM HaJaBaueM
CJIEKTPOHHMX JOBIpYMX MOCIYT i BigmoBigae 3akoHy Ykpainu «I[Ipo enekTponHi moBipui mociayrm». DizudHa ocoba, sika €
npeactaBHukoM KirieHta-ropunuuHoi ocobu, npu HaknanenHi KEIT y npoueci ctBopenHst EnexkTpoHHOro JoKyMeHTa Mae
BUKOPHCTOBYBaTH KBallipikoBaHMI cepTHU]IKAT BiJKPUTOro Kio4a, SKui 00OB’sI3k0BO Mae wmictutu kox 3a €JIPIIOY
IOpUAMYHOT 0COOM, MpeJCTaBHUKOM sikoi BoHa €. KBauiikoBaHuii cepTudikarT BiIKPUTOro Kiroua npeacraBHuka KiieHra-
FOPUINYIHOI OCOOH TOJATKOBO MOXE MiCTHTH IHIII BiJOMOCTI, SIKi MATBEPHKYIOTH, IO (i3mdHa 0c00a € MPEeACTABHUKOM TaKoi
FOPUIUIHOT OCOOH.

Knientr — sxmo iHme He nepen0adeHo yMOBaMHM HAJaHHs BiqnoBinHOI BaHKIBCHKOT MOCIYrH, KIIEHTOM MOXe OyTH
IOpHAMYHA 0c00a, 110 € PE3UJCHTOM 32 3aKOHOJABCTBOM YKpaiHH, B TOMY 4YHMCHI ii BiIOKpEMIICHUH CTPYKTYPHUI HiIpo3aii;
¢iznuHa ocoba-mianpuemenp, ¢hizndHa ocoda, sKa IPOBaANThH HE3ANEKHY PodeciiiHy AisIbHICTD, 3apEECTPOBaHI 3T THO HOPM
YMHHOTO 3aKOHOJIaBCTBA YKpaiHM; HEPEe3WICHT YKpaiH (FopuauyHa oco0a, NMpeJCTaBHHUITBO IOPHIMYHMX ocid B YKpaiHi,
iHO3eMHe oiliiiHe MPEACTABHUIITBO), IHO3EMHHIA 1HBECTOP, 10 KOPUCTYETHCS MOCIyraMu BaHKy Ha MmimcTaBi yKIageHOro 3
Bbankowm [lorosopy.

Kon CVV2 (CVC2) — tpusHauHMii KO/, HAHECEHHUIT Ha 3BOpOTHY cTopony 1K, mo € mogatkoBoro Gesmekoro mpu CNP
(Card Not Present) tpanzaxirisix, TOOTO TaKMX TPaH3aKIisX, Ipu skux cama [TK He MpuUCyTHS, & BAKOPUCTOBYIOThCS Ti pEKBI3UTH
(3mebinpmmoro [nTepHeT TpaH3akiii).

KpeanToBmii mepeka3 - martixHa oneparis 3 paxyHky Kiienra Ha mifcrasi miatikHoi iHcTpykuii, HagaHoi KiienroM sik
IUIATHUKOM, 32 yMOBHU OTpUMaHHs bankowm 3roau KiieHTa Ha BUKOHAaHHS TUIATIKHOT onepartii.

Mobinbuuii gonarox Vostok (Mobinbauii noxarox) — cepric banky, 1o 1o3Bosisie HagaBatu KimieHry, skuii € Gi3u4HO0
0c00010-TTi INPHEMIIEM, OKpEMi OaHKIBCHKI TIOCIYTH Yepe3 cMapTQOH, ILTaHIIeT ado iHIMH MOOLTEHUI IPUCTPIH, y TOMY YHCTi,
nae MOxHBicTh KITieHTY iHINiFOBAaTH IIaTiXKHI onepailii 3 Paxynky 6e3 BinBinyBanus Kiienrom BigaineHs banky.

MomeHT 0e3BiTIKJIMYHOCTI — BU3HAYEHUI MOMEHT 4acy, ITicist HaCTaHHS SKOTO iHINIaTop IUIaTiKHOT onepauii (MIaTHHK,
OTpUMYyBa4, oOTsKyBad ab0 CTATYBad) HE MOXKE BiIKIMKATH TUIATIXHY iHCTPYKIIIIO Ta CBOIO 3rOJy HAa BUKOHAHHS TUIATIKHOT
onepailii. MOMeHT 6€3BiIKIMYIHOCTI IJIATIXKHOT IHCTPYKITii HACTA€ Y HACTYITHUX BUTIAIKAX:

- IMICJIST CIUCAHHSI KOINTIB 3 PaXyHKY IJIATHHUKA; 200

- HACTaHHS JAaTH BaJIOTYyBaHHS IUIATIKHOT 1IHCTPYKIIii; a00
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- sukopuctanusa Kiientom (Iepxarenem) KIIK a6o ii pekBi3uTiB 1 yCHiNIHOI aBTOpH3aIii 3a BiAMOBITHOIO TUIATIKHOIO
omepariero 3xaiicHeHoto 3 BukopuctanuaM KIIK y BiamosinHoMy mmaTi>kHOMY IpHCTpOi a60 ii pekBi3HTIB y c1toci0, BU3HAYCHHUN
JoroBopom Ta/abo mpaBuiamu IImaTixKHUX cHCTEM.

Hauionansni my6aiuni aisui — BXXUBa€TbCs y 3HaUEHI, HaBeleHOMY y 3akoHi Ykpaiuu «IIpo 3anobiranHs Ta npoTUailo
neramizanii (BIAMHMBAaHHIO) IOXOJIB, OJEpKaHUX 3JIOYMHHUM LULIXOM, (iHAHCYBaHHIO TEpopH3MYy Ta (iHaHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HUILIEHHSD.

Heraiino — HallKOpPOTIIMI CTPOK MPOTArOM KajleHIapHoro nHs, B sikuii CtoponHw/omHa i3 CTOpiH MarOTh BUMHUTH
BiJIOBITHI [Ti1, 3 MOMEHTY HACTaHHSI MiJICTaB JJIS 1X 3IHCHEHHS.

Haune:xna nepeBipka — B)XMBa€ThCs y 3HaUEHI, HaBeIleHOMY Y 3akoHi Ykpainu «[1po 3ano0iranHs Ta mpoTHIIIO Jierari3arii
(BIIMUBAHHIO) JOXO/IB, OJEPXKAHUX 3JOYMHHAM IUIIXOM, (PiHAHCYBaHHIO Tepopm3My Ta (piHAHCYBaHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUIICHHSD.

He3anexna npodeciiina aisiibHiCTh — BXXUBA€THCS Y 3HAUCHHI, HaBeeHOMY y [TomaTkoBoMy Konekci YKpaiHu.

Henanexna niaTtixkHa omepanisi — TulaTikHa omeparlisi, BHACTIIOK sSKoi He 3 BUHU baHKy, Oyno 37iificHeHe criMcaHHA
KOIITIB 3 paxyHKY HEHAJIC)KHOTO IUIATHAKA Ta/ab0 3apaxyBaHHs KOIITIB HAa PaXyHOK HEHAJIE)KHOTO OTPHMYBayda 4H BHa4da oMy
KOILTIB y TOTiBKOBIi1 (hopmi.

Henanesxnuii oTpuMyBay — 0co0a, Ha paxyHOK sIKOT 0€3 3aKOHHHUX ITiJICTaB 3apaxoBaHa CyMa IUIaTiKHOI ornepaiii abo sxa
oTpHuMalia CyMy IUIATIXKHOI oIepalii B TOTiBKOBiit (opmi.

HenanesxHuii miaTHUK — 0co0a, 3 paxyHKY SIKOi CITIUCAHO KOIITH 0€3 3aKOHHUX MMiJCcTaB (IIOMHJIKOBO ab0 HEIPaBOMIpPHO).

Henanesxuuii cTsiryBa4 — oco0a, sika He Ma€ BU3HAUCHHUX 3aKOHOM ITi/ICTaB Ha 1HII[IFOBaHHSI IJIaTIXHOT OTIepallil 3 paxyHKy
TUIATHUKA.

Homep mobinbHoro Teiaedony Kiienta abo ®@inancoBmuii HoMep — HOMep, 3a3HaYCHUN B TOKYMEHTaX, MOJAAHUX JIO
banky, 30kpema B 3asBi-loroBopi npo akuent, y AHKeTi-3asBi Ha OTpUMaHHs OKpeMoi baHKiBChKOI MOCITYTH, IHIINX HAaJaHUX
Kiiearom mo bBaHky mokyMeHTax, SIKHMi BHKOPHUCTOBYETHCS A oTpuMaHHa SMS-moBizomnens Bix bamky. B skocrti
dinancosoro Homepy KiieHTa MoXe BHCTynaTu Juiie oJuH HoMep MoOinpHOTO Tenedory. Onua PiHaHCOBHI HOMEp HE MOXKE
HaJIe)KaTH AeKiIbKoM KirieHTaM banky. 3mina ®inancoBoro Homepy KitieHTa 3mificHIOe€ThCs Ha TiacTaBi noganoi Kiieatom 1o
Banky 3asBu (B mamepoBoMy a0 eIeKTPOHHOMY BUTJIISI).

Homep IIK — mictHaauste nudp, mo HaapykoBaHi Ha juiboBomy Oorli [TK 610kaMu 10 40THPU Ta BUKOPUCTOBYHOTHCS
Ut igeHTudikarii Ta Bepudikarii Jepxaremns [TK.

O0Ts:KyBay — iHIIIaTOp 32 OOTSKEHHSIM, NPEIMETOM SIKOTO € MaifHOBI IpaBa Ha I'POLIOBI KOIUTH, 1[0 3HAXOASTHCS Ha
paxynky Kiienra.

Oxpemi Tapudu — po3Mip KOMiCiiHUX BUHAropoj (IJiaTy) 3a MEeBHMMHU BaHKIBCBKUMHM IOCIYraMH, a TakoX po3Mip
MIPOIICHTIB, IO CIUTAYyeThcs baHkoM 3a KoprucTyBaHHS KomTtaMu Ha Paxyrkax KiienTa, mo € BigMiHHEAM Big Tux Tapudis, mo
po3mimeni Ha Caiiti banky.

Omnepaniiinuii 1eHp BaHKy — JeHb, IPOTATOM SKOTO baHK 37iiiCHIOE CBOIO MiSUTBHICTH, HEOOXINHY Ui BHKOHAHHS
IUTaTDKHEX orepamniid. bark camocriitHo BctaHoBIIOE Onepartiiiai 701 baHky Ha micTaBl BHYTPINIHIX TOKYMEHTIB. BimmosimgHa
iHpopMais po3mimyerscs barkom Ha Caiiti banky B Mepesxi [HTepHeT Ta Ha iHpOopMamiHHUX CTEHAaX Yy BiAaiIeHH X baHky.

Omnepaniitnunii yac banky — vactiura OnepauniifHoro AHS baHKy, MPOTATOM SKOT MPUIMAIOTHCS IUTATIKHI 1HCTPYKIIi Ta
PO3MOPSHKEHHS Ha BiAKIUKaHHs. TPUBaIiCTh OMEPAIiiHOTO Yacy BCTAHOBIIIOETHCSI BAaHKOM CaMOCTIHHO Ta 3aKPIIUIIOETHCS HOro
BHYTPIIIHIMH JIOKyMeHTaMu. KilieHT Mae 3Mory caMocCTiiHO o3HaiioMuTHCs 3 TpuBajicTio OmnepauiiiHoro vacy banky B
npumimnenHi bauky a6o ua Caiiti Banky B Mepexi [nteprer www.bankvostok.com.ua.

Oco0u, NoB’s3aHi 3 NOJITHYHO 3HAYYIIMMHU 0C06aMHM — BXXMBAETHCS y 3HA4YCHI, HaBeJeHOMY y 3akoHi Ykpainu «IIpo
3ano0iraHHs Ta MPOTH/IIO Jeraizanii (BiIMUBaHHIO) TOXOMIB, OJICPIKaHUX 3JI0YMHHUM IUIIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0OT MACOBOTO 3HUIICHHS.

Oco0ucTuii KJII0Y — IapaMeTp ajJropuTMy aCUMETPHUYHOTO KPHUIITOTPpadidHOrO MEePEeTBOPEHHS, IKNH BUKOPUCTOBYETHCS
SIK YHIKaJIbHI €JIEKTPOHHI JaHi JUIs CTBOpeHHsS EJeKTpOHHOro mignucy 4W Te4aTku, JOCTYHNHUH Tinbku [lignucyBady um
CTBOPIOBAUY €JIEKTPOHHOI IIEYaTKH.

OTtpumyBauy — ocoba, Ha paxyHOK SIKOi 3apaxOBYeThCS CyMa IUIATDXHOI oreparii abo ska OTPUMYe CyMy IUIATIKHOI
orepariii B TOTiBKOBI# (opMi.

ITnarixkHa BitoMicTh — JOKYMEHT B €JIEKTPOHHOMY BUIJIsI 200 Ha nmarnepoBoMy Hocii (y nependadenux numu [IpaBrnnamu
BHUIA/IKaX), 3 JaHUMHU TPO HapaxoBaHi KilieHTOM Cymu KOMITIB, 10 MOB’s3aHi 3 OIUIATOO Tparli (3apoGiTHOI IIaTH TOIIIO),
BHILJIATOIO CyM aKajeMidHO1 a00 COliaabHOI CTHIICH/Ii1, MaTepialbHOT TOTIOMOTH a00 3a0X0YECHHS, 1HIIMX BUILIAT, 110 JO3BOJICHI
YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta MiUIATaloTh 3apaxyBaHHIO Ha PaxXyHKH NpariBHUKiB/cTyneHTiB Kiienrta. IlmaTixHa
BiJTOMICTbh € OZHI€IO 3 MiJCTaB IS 3apaxyBaHHS CyMH I'POIIIOBHX KOIITIB Ha PaXyHKH MpaliBHUKIB/CTyAeHTiB KitieHTa B pamkax
00CITyroByBaHHS 3apIUIATHOTO Ta/ab0 CTUMEHAIAIEHOTO MPOEKTIB.

ITnarixkua iHCTPYKIiA — po3nopsDKeHHS iHiniaTopa baHKy 111010 BUKOHAHHS IJIaTKHOI orepartii.

Ilnarixua kapTka (Hagaui - [1K) — enekrpoHHuMit uiaTi>KHKHN 3aci0 y BUTIISAA IIACTHKOBOI UM 1HIIOTO BUAY KapTKH, IO
€ HOCIeM IJIaTIXXHUX IHCTPYMEHTIB Ta HEOOXITHOTO JUIA 1X 3aCTOCYBaHHs NMPOTrpaMHOro 3abe3neyeHHs abo 3a0e3neuye JoCTyIl
JI0 HUX 1 BUKOPUCTOBYETHCS /IS iHiLlitOBaHHS nepeka3y komTis 3 Paxynky EIN3 KiienTa 3 mMeToro oruiaTu BapTocTi TOBapiB i
HoCIyT, nepepaxyBaHHs komrtiB 3 Paxynky EII3 Ha paxyHKH iHIIMX OCi0, OTpMMaHHS KOILITIB y TOTIBKOBIH ()OpMI, a TaKOX
3MIMCHEHHS IHIIMX onepanid, nependadyeHUX BiAMOBIIHMM JoroBopoM. /[l motped rocrnoaapchbKol/mignprHeMHHUIBKOT
nismpHOCTI bank Hamae BmacHukam PaxynkiB EIT3 ta/abo Jlepxkarensm kopriopaTuBHi (0i3HECOBI) IIaTiXHI KapTKu (HagaTi -
KIIK).

IInarizkna onepauisi (omepauisi) — Oyab-sKe BHECEHHSI, TIepeka3 abo 3HATTS KOIITIB HE3aJeKHO BiJ IPABOBITHOCHH MiX
IJTATHAKOM 1 OTpUMYBadeM, SIKi € TiICTaBOIO JJIS IILOTO.
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Inarizkaa cucrema (IIC/MIIC) — BXXUBAEThCS Y 3HAUCHHI, HaBeZACHOMY Y 3akoHi Ykpainu «[Ipo ruraTi>kHi mocayTuy.

InaTHuk — ocoba, 3 paxyHKy SAKOI iHIIIIOEThCA TUIATKHA OIeparlist Ha MiACTaBi MIATKHOI iHCTpYKLii abo sKa iHimiroe
IUTaTDKHY OTEepaIliio IUITXOM ITOAaHH/(pOopMyBaHH IDIATIXHOI IHCTPYKIIT pa3oM 3 BiIOBITHOIO CYMOIO TOTiBKOBHX KOIITIB.

IMo3aonepauiiinuii 1eHb — 11e JICHB, B iKWl baHK He 311HCHIOE MisIIbHICTD, MOTPIOHY AJIs1 BUKOHAHHS IUIATKHUX Ornepanii
Ta KU He BcTaHOBIeHNH bankoM, sk Onepauiiinuii neHp baHky.

MosiTnuHo 3HAaYyIma 0coda — dizuyHa 0c00a, siKa € HAllIOHAJBHUM, 1HO3EMHHUM MyOTiYyHUM JisueM abo JisueM, SKHi
BUKOHYE ITyOIivyHi (PYHKIT B MDKHAPOIHUX OpraHizaisx.

IMomuakoBa niaTixkua onepais — rIaTi>KHa oneparisi, BHACIIJIOK sSK0i 3 BUHU baHKy 31iHCHIOETCSI CITUCAHHSI KOLITIB 3
paxyHKy HEHaJIS)KHOT'O IIJIATHUKA Ta/abo0 3apaxyBaHHs KOIITIB HA paXyHOK HEHAJIE)KHOT'O OTPUMYBaya YM BU1a4a HOMY KOILTIB
y TOTiBKOBi# opmi.

IMoTouHMii paxyHOK — paxyHOK, IIIO BiIKPUBAETHCS OAHKOM KITI€HTY AJIS 30epiraHHs KOINTIB i BUKOHAHHS IUIATIKHUX
oriepariiif BiAMOBIIHO O YMOB JJOTOBOPY Ta BUMOT 3aKOHOAABCTBa YKpainu. Jlo [ToToYHMX paXyHKIB TaKO HalE)KaThb PaXyHKH
i3 cremialbHUM pPEXUMOM BHUKOPHCTAHHS, IO BIIKPHUBAIOTHCS y BUIAIKax IependadeHnX 3aKoHaMH YKpaiHH a0o aKTamu
Kab6inery MinictpiB Ykpainu. Y pasi Bizkpurtsa Kiientom pekimpkox [loTouHmX paxyHKiB Ha mifgctaBi JloroBopy TepMiH
«[ToToyHM# paxyHOK» 3aCTOCOBYETHCS IO KOXKHOTO Takoro paxyHky Kiienra.

IMoTounmii paxyHoK, onepanii 3a IKHM 3/1iliCHIOIOTbCSI 3 BHKOPHCTAHHS eJIEKTPOHHHUX IJIATIKHHUX 3ac00iB (Hagami —
Paxynok EII3) — paxyHok, mo BigkpuBaethcst bankom KiieHTy Ha H0roBipHii OCHOBI myist 36epiraHHs KOIUTIB i 3AiHCHEHHS
IUIATDKHUX onepauii 3a gonomororo EI13 - maTixkHux kapTok MikHapoJHUX IaThkHEX cucteM Visa International, Mastercard
International Ta HamionanpHOT MIaTiXHOI CHCTEMH «YKpalHChKHIN IUIATIXHUANA MPOCTip», BIAMOBIAHO 10 yMOB Jlororopy ta
BUMOT 3aKOHOAABCTBa Y Kpainu. Y pasi Bigkputts Kitientom nexinbkox Paxynkis EI13 na mincrasi JloroBopy Tepmin «PaxyHok
EII3» 3acTocOoBYEThCS IO KOKHOTO TaKOTO paxyHKy KiieHTa.

IIpaBuia kopucryBannsi KIIK — npaBuia, mo perynoroTh NOPSJOK KOPHCTYBaHHS KOPIOPAaTHBHUMH IIIATLKHUMHA
KapTKaMH, eMiToBaHUMH baHkoM, Ta MIiCTATE iH(OopMAIIifo mpo JIimMiTe Ta/abo oOMexeHH: 3a oneparismu 3 KIIK, 3abe3mneuenHs
3axomiB Oe3mekm mixm gac kopuctyBaHHS KIIK, a Takoxx iHIN yMOBH, sKi € OOOB’SI3KOBUMH JUII BHKOHAHHS
Kiiearom/[Iepxarenem. [Ipauna kopuctysanus KIIK 3akpimieni y Jomatky Ne 4 no nux [IpaBui, Ta € HeBi’ €eMHOIO YaCTHHOIO
Jorosopy.

Ipocruii enexrponnnii mignuc (Ilpocrnii EIT) — enexrponHi naHi, siki goaatoTbes mignucysadeM (Kitientom) 10 iHmmx
CJIEKTPOHHUX JlaHUX a0o0 JIOTIYHO 3 HHMH IIOB’S3YIOTHCS 1 BHKOPHUCTOBYIOTHCSI HUM SIK TIJIHC, KpiM KBali()iKOBAaHOTO
€JIEKTPOHHOTO MIANUCY, YIOCKOHAICHOTO EJIEKTPOHHOTO ITiANUCY, EIEKTPOHHOTO mianucy HamioHnansHoro 6aHky.

Croponu BuU3HAIOTH [IPOCTHM ENEKTPOHHHMM IMMIAMACOM Taki cmocobu migmuciB Kiienta: EnextpoHHuii mimmuc
omgropazoBuM inentudikaropom (OTP-mapons), BuKopucTanHs Giomerpmunux naunux (TouchlD, FacelD), BeemenHs miH-
KOZy/Tlapoiiio 10 MoOUIbHOTO H0/MaTKy, HaTHCKaHHS KHOUKH «llimmuey», «[ligmmcas», TOIO y MpOrpaMHUX KOMILIEKCaXx,
MoOLThHUX nmomaTtkax baHky, me KiieHTy HajmaeThCcs TeXHIYHA MOXIIUBICTh O3HAHOMHUTHCA 3 YMOBAMH HaJaHHS BiATIOBITHOT
MTOCITYTH Ta IMiIIICATH BiAIOBIAHUI PaBOYMH, HaTH HopydeHHS baHKy Ha 3MiliCHEHHS TUIATKHOL omeparii 3 mepekasy KOIITiB
3 Paxynky Kiienra tomo.

IIpumycoBe cnicanHs (CTATHEHHSI) — IUIATIXHA onepanis 3 paxyHKy KitieHTa, 110 31iHCHIOETECS cTsATyBadeM 0e3 3rou
KiienTa Ha mizicTaBi BCTAHOBJIEHOTO 3aKOHOM BHKOHABYOTO JIOKYMEHTA y BHIIA/IKAX, Iiepe0aueHNX 3aKOHOIaBCTBOM Y KpaiHH,
a0o0 Ha MiJCTaBi PilIeHHs Cy/y, 10 HaOpao 3aKOHHOT CHJIM, UM PIllIeHHs] KePIBHUKA OpraHy CTATHEHHs (HOro 3acTynHHKa abo
YIOBHOBaXX€HO1 0CO0M) y BUMNaaKax, nepeadadenux [logatkoBum KoJaeKkcoM Y KpaiHu.

Paxynok (Paxyuku) — [Torouynuii paxyHok (ykimouaodd [T0TOYHHUI paXyHOK i3 CIEIialbHIM PEKUMOM BHKOPHCTAHHS)
ta/abo PaxyHok EI13, Binkputuiit bankom KiieHTy Ha 3aKOHHUX ITiICTaBaxX BiANOBIIHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHu. 3a
yMOBH BiZIKpuTTsi KilieHTOM JekiibKOX paxyHKiB Ha miacrtaBi JloroBopy TepMiH «PaxyHOK» 3aCTOCOBYEThCS JO KOXKHOTO
paxyHnky Kuienra.

Peryasipamii muaTizk — maTixk, skuid cragyetbes KilieHTOM 3 (hikCOBaHOO MEPIOAWYHICTIO, ¥ TICBHIHM CyMi, 3 OJHHM i
TUM K€ IPU3HAYESHHIM IUIATEXy Ta OJHOMY i TOMY )X OTpUMYyBauy.

PoGounii neHb — Oynb-sKuil JIeHb, 0 BU3HAETHCS POOOYMM AJIst OaHKIB 3TiHO 3 3aKOHOJABCTBOM YKpaiHM Ta 3TiJHO
BHYTpIilIHIX akTiB baHky € onepauilinum nHem banky.

Po3paxyHkoBo-KkacoBe 00CIyroByBaHHsI — IOCIYTrH, sIKi HajnatroTbesi bankom Kiienty nHa migcrtasi [loroBopy Ta
BKJIIOYAIOTh NPUIMaHHS Ta 3apaxyBaHHS Ha PaXyHKH TpOIIOBHMX KOIUTIB, BUKOHAHHS IUIATDKHUX IHCTpYKLiH KiieHTa mono
CIIMICaHHS KOMITIiB 3 PaxyHKiB, 37iiiCHeHHS BUAaTKOBUX omnepartiif 3a Paxyakxom EII3 3 Bukopucranusam EIT3 (uraTiKHAX KapTOK
MixHapogHHX TIaTDKHEX cucteM Visa International, Mastercard International ta HamionanpHO1 1waTiKHOI cHCTEMH
«YKpaiHCbKUI TIaTOKHUE MPOCTIp»), BUKOHAHHS JOKYMEHTIB TPO BHIAa4Yy TOTIBKH, BHmada rotTiBku 3 Paxymky EII3 3a
nonomoroto EIN3, HamanHs Bummcok npo pyx KomTiB 3a PaxyHkamu, HaJlaHHS TOBIZIOK, a TAKOXK 3MIACHEHHS 1HIIMX ONepartii
3a Paxynkamu, nepenbadennx mumu [Ipasunamu ta Tapudamu banky.

Caiit Banky — odiuiitnuii BeOcaidT Banky B Mepexi [HTepHeT, o po3minieHuit 3a nocunanusaM Www.bankvostok.com.ua.

Cucrema aucranniiiHoro o0cayropyBanmsi (mami — CucremMa) — IpOrpaMHO-TEXHIYHHMH KOMIUleKC baHKy, sKuid
3abe3neuye HapaHHs KilieHTY mociyr 3 JUCTaHIIHHOTO 0OCIyroByBaHHS, a TaKOX BUKOPHUCTOBYETHCS CTOpOHaMHM y Imporeci
YKJIQJIaHHS TIPaBOYMHIB IOA0 OKpeMHX baHKiBChKMX mociyr (y TOMY YHCHi JUIS HaACWIAHHS Ta OTPUMAaHHS BCiX HEOOXiIHUX
JIOKYMEHTIB Ta BiJOMOCTEH) 3 BHKOpHCTaHHSIM IHTepHeT-KaHaniB oOciyroByBaHHs (0e3 ¢isnunoi mpucytHocti banky Ta
Kuienra), a came: «IHTEPHET-BAHK», «Smartphone-6ankinry, Mo0insHuit fogatok Vostok.

CrneniaJbHUIl paAXyHOK — TIOTOYHUH PaxXyHOK 31 CHIEI[iaIbHUM PEKHIMOM BUKOPUCTAHHS, IO BiJIKPUBAETHCS y BUTIAIKAX,
nependadeHnx 3akoHaMu YKpainu abo aktamu Kabinety MiHicTpiB Ykpainu, a0 pe)KUM BHKOPHUCTAHHS SKOTO BU3HAYAETHCS
HOPMAaTHBHO-TIPaBOBUMU akTamMu HamionaneHoro banky Ykpainu (nam — HBY).

10


https://zakon.rada.gov.ua/laws/show/2755-17
http://www.bankvostok.com.ua/

BOCTOK BAHK Tpasuna komniekcHo2o 6AHKIBCLKO20 06CY208Y8aAHHS
FOPUOUYHUX 0CIO, DI3UUHUX 0CIO-niOnpueMyie ma QizuyHux ocio, wo
npogadsmu nesanedxichy npogecivny dismvnicmo, 6 I1AT « BAHK BOCTOK»

CruneHaiajJbHUi MPOeKT — mociyra baHKy 3 BiIKpUTTS TMOTOYHHMX PAaXyHKIB Ha KOPUCTh (I3MUHUX 0CI0, SKi €
crynenramu Kitienta, nis 3mificHeHHST O€3roTiBKOBOTO IepepaxyBaHHSI CyM akKaleMidHOI Ta COLialdbHOI CTUIEHMIl Ta 1HIINX
BHIUTAT HAa KOPHUCTH TaKUX (Pi3MUHUX 0Ci0 Ha IX paxyHKH, BiIKpuTi B baHky, Ha miacTasi [InaTtixHUX BigoMocTel, 10 HaTAIOTHCS
Kiienrom 1o banky y nopsiaky Ta Ha yMoBax, BU3Ha4€HHX UM J[oroBopom.

CraryBa4 — oco0a, sika Moke OyTH 1HII[IaTOPOM IUIATiXHOI onepauii IPUMYCOBOTO CIIUCAHHS (CTATHEHHS) 3 PaxyHKY
IUTATHUKA JJIs1 BAKOHAHHS TUIATDKHUX Omepaniid Ha MiJCTaBi BUKOHABYMX JOKYMEHTIB, BU3HAUEHHX 3aKOHOM, a00 Ha MijcTaBi
pillIeHHs cyy, 0 HabpaJio 3aKOHHOT CHin, a00 pillleHHs KepIBHUKA OpraHy CTSTHEHHs (HOro 3acTyrmHUKa abo yIOBHOBaXKEHOT
ocobu) BianoBiaHo 10 [TonaTkoBoro Kogekcy Ykpainu.

Cyma miaTiKHoi onepauii — cyma KOIUTIB, siIka B pe3yJIbTaTi BUKOHAHHS IUIATKHOI omepanii Mae OyTH 3apaxoBaHa Ha
paxyHOK OTpuMyBada ab0 BHIaHA OTPUMYBady TOTiBKOIO.

CymHiBHA BaJIIOTHA OIepallisi — BAIOTHA OIEepaIlisi, XapakTep ab0 HACTiKU MPOBEICHHS SIKOi JAlOTh ITiICTaBH BBa)KaTH,
10 BOHA MOXe OyTH IOB’s3aHa 3 YHHKHEHHSIM Ta/a00 HEBHKOHAHHSM BHUMOT Ta OOMEXeHb, epedadeHNuX 3aKOHOJAaBCTBOM
VYkpainu.

Tapupu — Bci Ta okpeMi 3aTBepmkeHi bankom Tapmowm, mo po3mimeni Ha Caiiti banky Ta BH3HAYalOTH IEpeIiK
0aHKIBCHKHX ITOCIYT Ta PO3MIp KOMICIHHMX BUHAropo (IJIaTH) 32 HAIMH, a TaK0X PO3MIp MPOIEHTIB, 10 CIUIauyeThesi bankoM
3a KOPHCTYBaHHSI KOLITAMM Ha paxyHKaX KJIi€HTiB, Binkputux B banky. Ilepenik Ta po3mip TapugiB moxxe 3MiHIOBAaTHCS Ta
JIOTIOBHIOBATUCS 0€3 HEOOXiTHOCTI OTPUMaHHsI OKpeMoro morojpkeHHs (3romu) Kiienta, npo mo KiieHT moBimoMisieTbest y
MOPSIIKY, BCTAHOBJICHOMY JloroBOpoM.

YnockoHanennii ejgekrponnmii migmuc (ynockoHamenuii EII/ YEII) — enekTpoHHU# miamuc, CTBOPCHUH 3a
pe3ysbTaTaMH KpUNTOrpadiyHOro MEpPETBOPECHHS ENEKTPOHHMX JaHHX, 3 SKUMH IOB'I3aHUHA LEH eNeKTPOHHHMU MiAIuC, 3
BUKOPHCTaHHS 3aco0y yJOCKOHAJICHOTO EJNEKTPOHHOTO MAMUCY Ta OCOOMCTOro KIIo4a, OJHO3HAYHO IIOB’SI3aHOTO 3
MiAMHACYBadeM, 1 KA Jae 3MOTY 3MIHCHUTH CNEKTPOHHY iNeHTH(IKAIil0 MiAMMCYBaYa Ta BUSBUTH MOPYIICHHS MUTICHOCTI
€JIEKTPOHHUX JJAaHUX, 3 SIKUMU TTOB'I3aHUH [IeH eNeKTPOHHMH mianuc. 3riaHo i3 JloroBopoM BUKOPHUCTOBYIOTHCS HACTYIHI BUAN
VYnockonanenoro EIl: ¥Yaockonanenuit EIT KirienTa ta Y nockonanennii EIT banky.

Ynockonanenuii EIl BukopuctoByeThess CTOpOHaMH JHIIE HA IMiACTaBi BiANMOBigHOI oMoBieHOCTI CTOPIiH PO B3aeMHE
BU3HAHHS IOpUINYHOI i 32 EnekTpoHHMMH JOKyMeHTamu, 1o mianucai Kiienrom/ YroBHOBaxkeHUMHU ocobamu KitieHta
Ta/ab0 yNOBHOBa)XKEHHMHU IpaliBHUKaMu baHKy 3 BUKopucTaHHIM Y nockonanenux EIT.

Ynockonanenuii EII Kitienra — enexkrponnuii nmianuc Kitienra/Y noBHoBaxkeHo1 ocoou KitieHTa, ceptudikaT Kinoda skoro
BukopuctoByethes B Cuctemi « [ HTEPHET-BAHK»Y 3 mMeToto mianucanus EneKTpoHHEX JOKYMEHTIB Ta 00OMiHY iH(pOpMAaIIi€o
Mk bankom i Kmienrom. I'eHepauis kimo4oBoi napu (Ocobucroro kimoda Ta Bigkpuroro kmoua YupockonaneHoro EIT mms
Cucrtemu) 3ailicHioeTbes 3a gonomoroto Cucremu « I HTEPHET-BAHK» a6o iHmmx nporpaMHux KoMIuiekciB baHky.

Ynockonanennii EIl Banky — enextpoHHuU# mianuc npaniBHnka baHky, yIIOBHOBaXEHOTO Ha YKIIQJACHHS BiJl iMeHi baHky
MIPAaBOYMHIB Ta TiIITUCAHHS BiAMOBIMHUX JOKYMEHTIB, 0cOOHMCTHIA Kirod sikoro aist podotu B Cuctemi «IHTEPHET-BAHKY,
3TeHepOBaHUI BIANOBITHO JO BHYTPIIIHFOOAHKIBCHKOTO TMOPSAKY OpraHi3amii 3aXWCTy eJICKTPOHHHUX HOKYMEHTIB B
iHpopManiitHuX cuctemax baHky.

YnoBHoBaxkeHa ocoda Kiienra — ¢ismyna ocoba, o Ha 3aKOHHHX TiJcTaBax i€ Bin iMeHi KiieHTa mpu ykiajeHH,
BUKOHaHHI J[oroBopy, y TOMy 4YHCIi po3nopsKaeTbcs Oyab-skuMm Paxynkowm, BinkputuMm Kiienrom B banky Ha ymoBax
Jlorosopy.

®dinaHCOBMiT MOHITOPHUHI — CYKYITHICTh 3aXO0/IiB, 10 BXXHUBAIOThCS baHKOM, sik cy0’eKTOM (piHAHCOBOTO MOHITOPHHTY Y
chepi 3amobiraHHs Ta TPOTHIIT JNeramizamii (BIIMHBaHHIO) JOXOIB, OJEP)KAHUX 3JIOYMHHUM LUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IOBCIOJHKEHHS 30pOi MacOBOTO 3HUILCHHSI.

Yek-00ke — BiIMiTKa B crHeniasibHO mependadeHoMy Mojii Ha [HTepHeT-CTOpIiHILI/B IMporpaMHOMy 3a0e3neyeHH,
NPU3HAYCHOMY ISl POOOTH Ha MOOUIPHHMX EJNEKTPOHHHMX IPUCTPOSX, KA MPOCTABISETHCS 3a JOIOMOTOI0 YIPABIISIOUNX
eJIeMeHTIB BeO-pecypciB abo iHIHUX iHTepdeNciB U1 KOPUCTYBaviB MPOTPaMHOTO 3a0e3NeUYcHHs. BcTaHOBICHHS YeK-OOKCY
miaTBepKye 6e3ymMoBHY 3roy Kitienra 3 iHdopMmaliieo, sKky HOMy HPOIIOHYETBCS Y3TOANTH TAKUM YHHOM.

Exchange-Online — cuctema 00MiHy iH(hOpMaliero Mpo BUNIAAKY axpaiicTsa 3 BUKopuctanusM [1K ta kpequtis B pexxumi
OHJIalH, YJaCHUKaMH SIKOi € OaHKH, ITPOLIECHHIOB]l yCTaHOBH, IUIATDKHI cepBicH YKpaiHu Ta MOJIIOBH, a TaKOX periOHalIbHI
miipo3aian YpasiaiHHS 1o 60poTh0i 3 Kibep3nounHHicTio MBC Ykpainu.

FATCA —3akon Cronmyuenux LlIratiB Amepuknu «IIpo nogatkoBi BuUMoru /10 iHo3eMHHX paxyHkiB» (Foreign Account Tax
Compliance Act), sixkuii Habpas umanOCTi 01 mumas 2014 poky, 10 Bu3Hawyae 0OOB’SI3KOBI T BCiX (HiHAHCOBHX YCTaHOB-
yuacaukiB FATCA, y Tomy uncni banky, nponenypu moao:

- TIpoBeZieHHs ineHTHdiKallii HOBUX Ta ICHYIOUHMX KII€HTIB 3 METOIO BUsBIEHHS momaTtkoBux pe3uaeHTiB CIIIA, To6To
KIIIEHTIB Ta/ab0 yIMOBHOBAXXEHUX 0Ci0 KITI€HTIB, sKi € rpomansHamu CIIIA, MatoTs mocTiiiHe Miclie IPOKMBAaHHS Ha TEPUTOPIi
CIIIA a6o 3 iHIMX migctaB 30008’ s[3aHi CIIaYyBaTH MOJATKH BiAMOBiHO 110 3akoHOnaBcTBa CIIIA, Ta Haganu banky 3amoBHEeHY
BignoBigHO 10 BUMOT [TonatkoBoi ciryx6u CLLIA dopmy W-9 i3 3a3HauCHHSIM iIeHTU(IKAIIITHOrO HOMepa IUIaTHUKA OJATKIB
CIIA (TIN) xmienra/ YnoBHoBaxxeHo1 ocoou kiieHTa (nani — FATCA-inentudikaris);

- HazmauHs 3BiTHOCTI N0 [lomartkoBoi cmyx6u CIHA (InternalRevenueService), 3okpema, iHpopMmamii Mpo KII€HTIB-
nogarkoBux pesugeHtiB CIIIA, ix paxyHku Ta omepauii 3a HUMH, IIpo oci0, sIKi He Hajxanu HeoOXigHoi iH(popmaril s
nposeneHHst FATCA inentudikauii To1mo;

- poskputts iHpopmauii mpo pesyabrath FATCA-inentudikanii na 3amur [lonmarkoBoi cmyx6u CILIA, oci0, mo
MIPUMMAIOTh Y9acTh B MEPeKa3i KOIMITIB HA paXyHKH KJIIEHTA, a TAKOXK B 1HIINX BUMaaKax, nepeadadyennx FATCA;

- yrpuManHs «tpadroro» nogatky (withholding) B po3wmipi 30% Bix cym mepekasiB KTi€HTIB, AKi HE HaTaIl HEOOXiTHOT
iHpopmaii 1 mpoBeneHHs FATCA-inentudikartii, 3 HaCTYITHUM Tepeka3oM 3a3HadueHuX cyM 1o [logaTkoBoi cayxom CIIIA.
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SMS-noBinomuenns — Short Message Service (rmocityra KOpOTKHX ITOBiIOMJICHb) — TEXHOJIOT 'L, 110 I03BOJISIE BiIPABIISATH
Ta OTPUMYBATH TEKCT MOBIOMIICHHS 3a IOIIOMOTOIO ITOCIYT OIlepaTopa MOOINBHOTO 3B’SI3KY Ta 3a HAIBHOCTI BiAIMOBIIHOTO
MOOLTEHOTO TeneoHy.

Vei inwi mepminu, ne nasedeni y Ilpasunax, excusaromscs y 3Ha4eH i, 6USHAYEHOMY 3aKOHO0A8CMEOM YKpainu, 8 momy
yucui HopmamusHo-npagogumu akmamu Hayionanenozo banky Ykpainu, ma IIpagunamu naamisicHux cucmem. 3a3HaueHi 6
Tpasunax mepminu Modxcyms UKOPUCMOBYEAMUCH, K 6 0OHUHI, MAK [ 6 MHOJMCUHL no écim posoinam [lpasun. B pasi, sikwo
3HAueHHA mepminy, nageoenoz2o 6 Ilpasunax, sMiHuIOCL 6 HACTIOOK 3MiH 6 3akoHoO0ascmsi, CMOPOHU NO200UNU, WO MEPMIH
BIHCUBAEMBCAL Y 3HAYEHT, BUSHAYEHOMY 8 3AKOHOOABCMEI.

Y yux Ipasunax suxopucmogylomvcs HacmynHi ckopoyenis (abpegiamypu):

3axon npo [IBK/®T - 3akon Vkpainu «Ilpo 3amobiranHs Ta mpoTHAiro Jieranizamii (BiAMUBaHHIO) JOXO/IB, OJepKaHUX
3TMOYMHHNM IUIIXOM, (piHAHCYBAaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3IIOBCIOKCHHS 30p0i MacOBOTO 3HHUIICHHS.

[IBK/®T - neramizamiss (BiIMHBAaHHS) MOXOMiB, OJCP)KAaHUX 3JOYMHHUM MIUITXOM, (hiHAaHCYBaHHS TepopuU3My Ta/abo
(iHaHCYBaHHS PO3MOBCIOHKEHHS 30pOi MaCOBOTO 3HUIICHHS.

1.2. MIPEIMET TA IIOPSJOK YKJIAJEHHSA JOT'OBOPY

1.2.1. doroBip perymroe BimHOocWHM MiK bankom i Kiienrom, skuit akmenrtyBas I[lyOmiuny mpomosmmito banky Ha
ykiazents Joropopy npo HagaHHs 0aHKiBChKHX mocayr. Hamanmi 3a TekctoM Bbank ta KitieHT pa3om iMmeHyroThCs «CTOpOHMY, a
KOXXeH OKpeMo — «CTopoHay.

1.2.2. Iopaook yknadenusn /lozoeopy. JIoroBip yknagaerbes nuisixoM npuenHanns Kiienrta no JloroBopy: mianucanHs
Kiienrom/ YnoBHOBaxkeHot0 oco6oro Kiienta Ta bankom 3asBu-JloroBopy mpo akienrt Ha ykiaajaeHHs JloroBopy, Ha yMoBax
BUKJIaIeHUX B IuX [IpaBunax.

[epen mpuitHATTAM (aKIenToM) Cy0’€KTOM TOCHIOAapIOBaHH/(Pi3HIHOIO 0COOO0I0, IO MPOBAAUTE HE3aJIEKHY MPOQeciitHy
nisutbHICTB, [1yOmivaol mpomo3unii banky Ha ykmagenHs [loroBopy mpo HajaHHS OaHKIBCHKHX IOCITYT HOMY/ili HE0OXiTHO
03HaHOMHTHUCS 3 HOPMAaMH YHHHOTO 3aKOHOAABCTBA Y KPaiHH, SIKi PEryJIIOIOTh MOPAAOK HalaHHA 0aHKIBCHKUX Ta IHIINX ITOCIYT,
3 HOBHMM TekcToM Imx IlpaBun (y ToMy 9mcni 3 yMmMOBaMH OTPHMaHHS OKpeMHX bBaHKIBCBKHX MOCHYT, 31 3TOJaMH,
MiATBEPIKCHHAMH, JOPYIESHHIMH, 10 MiCTUThCs y X [IpaBmnax), a Takox 3 Tapudamu bauky, o onprrrogHeHI Ha BeOcanTi
banky B Mepexi [HTepHer 3a nocunannsam Www.bankvostok.com.ua.

3 meToro npuitHATTA (akuentyBanHs) [1yOniunoi npono3uuii banky Ha yknanenss JJorosopy Kiient nogae no banky:

- 3aMOBHEHY Ta Miamucany 3asBy-J{oroBip npo akuent, 3a hopMoro, po3podicHoo bankoM;

- IOKyMEHTH 1 BIJIOMOCTI, MOJaHHs SKUX 10 baHKy, BiJMOBIIHO 10 HOPM YMHHOT'O 3aKOHOJIABCTBA YKpaiHH 1 YMOB LIUX
IIpaBui, € HEOOXIAHOI MEPEAYMOBOIO ISl OTPUMAHHS Cy0’€KTOM TOCIOJaproBaHH:/(Di3MYHOI0 0CO00I0, M0 MPOBAJAUTH
He3aIeXKHy podeciiiHy MisIbHICTh, 0AHKIBCHKUX MOCIYT.

3a3HaueHi JIOKYMEHTH MOXyTh OyTH HanaHi B baHk y mnameposiii ¢opmi abo y Burisai EnexkTpoHHOro JOKyMmeHTa,
niamucanoro KeammigikoBaHUM eIEKTPOHHIM ITiITICOM CY0’ €KTa TocIoaaproBanHst/ (pi3MaHOi 0COOH, IO MPOBAAUTH HE3AICKHY
npodeciiftHy mismpHICTE. 3asBa-JloroBip mpo akment y (opmi mamepoBoro JoKyMeHTa momaerbes y bank y 2 ([Box)
MIPUMipHUKAX.

3a3HayeHi JOKYMECHTH Y CIEKTPOHHOMY BHUTJIIII TOJAIOTHCS CyO’€KTOM TOCHOAAapIOBaHH:/(I3HIHOI 0C0000, IO
MPOBAIUTEH HE3aIIeKHY TpoQeciiHy MisUTbHICT, 10 baHKy 3a momomororo iH(opMaIiitHO-TeTeKOMYyHIKAaiHHOI CHCTEMH, IO
3a3jaierifp y3romxkena 3 bankom.

[Moxannst no banky Knientom 3asBu-/{oroBopy npo akuent ta HeoOXiIHUX JOKYMEHTIB y €JIEKTPOHHOMY BUTJISIIII MOYKITUBE
JIMIIE 32 YMOBH HasiBHOCTI y BaHKy BiAMOBITHOT TEXHIYHOT MOXKIIMBOCTI.

1.2.3. 'V pa3i BiACYTHOCTI 3ayBak€Hb JI0 OTPUMaHUX BaHKOM JIOKYMEHTIB 1 BIJOMOCTEH, a TAKOX 3a BiJICYTHOCTI MiJICTaB,
nepen0aYeHNX YHMHHMM 33aKOHOJABCTBOM YKpaiHM Ta/a00 BHYTPIIIHHOOAHKIBCHKMMHU JIOKyMEHTAaMH, Uil BIIMOBH Bill
YKJIaIeHHS 3 BiINOBiIHOIO 0coboro JloroBopy, bank:

1.2.3.1. ¥ pasi nooanus Kniecumom 3asneu-ozoeopy npo akyenm ma OOKyMeHmie y naneposii popmi:

- MAMUCYE ABa MIPUMIpHUKH 3asBU-/|0roBOpYy MMpo akLEenT Ta OJMH i3 HUX Haxae Kiienty;

- Hapae Kuienry ni [IpaBuina y cnioci6, 3a3nauenuii B 3asiBi-J{oroBopi npo akienT. Hane)>xHUM MiATBEpPKEHHSM OTPUMAaHHS
Kiienrom nux [pasun € mignmuc Kiienra/ #ioro YmoBHOBa)XeHOT 0COOM ITiJT BIAMOBIIHOIO BiAMITKOIO y 3asBi-/{oroBopi mpo
aKIeNT Ha IPUMIPHUKY, KA 3aluIIaeTbes y banky.

1.2.3.2. V pasi nooanus Kniecumom 3asneu-ozoeopy npo axyenm ma 0okymenmis y ueisioi Enexmponnozo ooxymenma:

- ckpitumoe 3asBy-Zloroip mpo akuent KsamidikoBanum EIl ymoBHOBaXkeHO1 0co6m baHky;

- Hajmae Kiienty/ YmoBHoBaxkeHi# oco6i Kiienta mpumipauk 3asBu-JloroBopy mpo akment Ta mi [IpaBuia, 30kpema,
IUIIXOM X HaJICHUJIaHHS Ha apecy elekTpoHHoi momty Kiienra, 3a3Haueny y 3asBi-J{oroBopi mpo akienrt.

1.2.4. Hopsaook yxknadeuns /Jozoeopy minc Bankom ma Knienmom-ghizuunoio ocodoro-nionpuemuem 3a 00nomozor0
Modoinvnozo oooamky Cucmemu.

1.2.4.1. ®izuuHa ocoba-miANpUEMElb, 110 CYKYITHO BIINOBIZa€ BCIM BHMOTaM, MEPENiK SKUX MICTHUTBCS y MiANYHKTI
1.2.4.2. nporo myskry [IpaBni, moxe akuenrtysartu [1yOniuny nponosuniro banky Ha ykianaenHs JloroBopy Tta/abo orpumarn
neBHi baHkiBcbki ocimyru 6e3 BiABiyBaHHS BinaieHHs baHky, i3 3acTOCYBaHHSAM TEXHOJOTIYHUX MOXKJIMBOCTeH baHKy.

1.2.4.2. ®isuyna ocoba-mianpuemenp (Hamani - Kiienrt), ska Oaxae ykiaactu 3 bankom Jloroeip 0e3 BifBiIyBaHHS
BijytieHHs baHky 3a gonomoror MoOiIbHOTO 101aTKY, TOBUHHA CYKYITHO BIIOBiAAaTH HACTYITHUM BHMOTaM:

- KitienT mae pitounii paxyHok ¢i3uuHO1T ocobu, BigkpuTtuii y banky;

- KimieHT npoimoB Bci 3aX0/1M HaJIEKHOT NIEPEBIPKY MPHU BITKPUTTI paxyHKY (Hi3UIHOT 0COOH, a TAKOXK BUACHO HA BUMOTY
banky HagaB MOKyMEHTH/ BiTOMOCTi, HEOOXIHI JUIS aKTyami3allii JaHuX MPOo HbOTO SIK Gi3ndHy 0c00Yy, a TAaKOXK JaHi, HeoOXiTHi
IUISI OTPUMAaHHS BiZIOMOCTEH MPO HBOTO K Cy0’€KTa TOCMOAapchKol AisutbHOCTI. Skmio KimieHT mim dac BIAKPHUTTS paxyHKY
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¢izumuHoi ocobu OyB Bepu]ikOBaHHMI 3a CIPOIICHOIO JIIMITOBAHOIO MOJCIUIIO ineHTH]iKalii Ta Bepudikaii, paxyHOK s
3MIACHEHHS IiINPUEMHHALBKOI NiSUTBHOCTI BiIKPHUBA€ThCA ICHA 3IiHicHeHHS bankoM #oro Bepuikarii 3a IOBHOLIHHOIO
0e3IIMITHOI0 MOJIEIITIO, 200 IicisI MPOBeIeHHsI Horo BigeoBepudikallii, abo npoBeneHHs BepudiKallii B 0cOOMCTIH IPUCYTHOCTI
ocobu y BijnineHHi banky;

- KimienT mae peecrpariiinuii Homep 001iKOBOT KapTKH IUIATHUKA MOAATKIB (ineHTHdiKaniitHuil HoMep);

- KitienT 3apeectpoBanmii sik hizndyHa ocoda-IiAnprUeMenb Ta BIAMOBIAHI BIIOMOCTI 1010 peecTparii MiCTAThCs B €MHOMY
JIep>KaBHOMY PEECTpi FOPUIUYHHX 0Ci0, (hI3UUHHUX OCIO-MIANPHEMIIIB Ta TPOMaCHKHUX (hopMyBaHsb (naii — €/1P);

- B €/IP BincyTtHs iHopMmauis npo mpunuHeHHs KIi€HTOM rocrnomapchKoi AisUIBHOCTI a00 MOpPYLIEHHS CHpPaBH PO
0aHKpyTCTBO Y BinHOIIEeHHI KiieHTa;

- Kitienr mae giiicauit kimou Keamigikosanoro EIT;

- Knient ne € rpomagsanaom CIIA/ He Mae npaBa Ha noctiitHe mpoxxuBaHHA B CLIIA Ta/ab6o He Mae 3000B’3aHb 110 CIUTATI
momaTkiB y CLIA;

- Kiient we BimHOCHTBCA no IlomiTryHO 3HAYYmMMX 0cid Ta HE € WIEHOM ciM’1 9H TOB’s3aHOI0 0coboro 3 IlomiTuaHo
3HAYYIIOK 0CO00I0.

1.2.4.3. ®iznyna 0coba-miIpUEMEIh, IO CYKYITHO BiIIOBiJa€ BUMOTaM, 3a3HAYCHUM Y MiAMyHKTI 1.2.4.2. OTO MYHKTY
IIpaBui, y pa3si BiIaJcHOTO BCTAHOBJICHHS IIIOBHX BiTHOCHH 3 bankoMm ykianae 3 bankom J[oroBip muisxoMm MiAmucaHHS
3asBu-/loroBopy mnpo akuent 3a ¢popmoro, HaBenenow y Jomatky Ne 3 no nwmx IIpaBui, sika Takox MicTHTb 3asBy KiieHta Ha
Binkpurtst Paxynky EII3 s 3nificHeHHS MiANPUEMHUIIBKOT AiSJIBHOCTI y TPUBHI Ta 3asBY MpO MiAKIoueHHs 10 Cucremu
mucraniiitnoro ob6cnyropyBanus «IHTEPHET-BAHK». 3asnauena 3asBa-Iloroip migmucyerbes KilieHTOM —MUISIXOM
cTBOpeHHs/HaknaieHHss KsamidikoBanoro EIN. Jloroip BBaXkaeThcs YKJIQJAEHHMM 3 MOMEHTY IIANKCAHHS 3a3HadeHol 3asiBH-
JloroBopy ynoBHOBaXXeHOI0 0c00010 baHKy numsixom crBopeHHs/HaknaneHHs KsamidikoBanoro EII.

Bbank nanae Kiienty npumipauk 3asBu-/loroBopy npo aknent, yKiIaJeHOI B €IeKTPOHHOMY BHTIIAIL, pa3oM 3 JloBinKoro
PO CHCTEMY TapaHTyBaHHS BKJIaIiB (Pi3MYHMX OCi0 NUIAXOM IX HANpaBJICHHS HA afpecy eJCKTPOHHOI MOIITH, 3a3HaYCHOI
Kiiearom B 3asiBi-J[oroBopi mpo akIernr.

1.2.4. loroBip € yxkaaaenum 3 gatu mixnucanasa Kirienrom/ YnoBHoBaxeHo10 oco6oro KitieHTa Ta ymoBHOBa:keHOI0
oco0orw0 banky 3asBu-Jloropopy mpo axkuent. Y pasi ykiaagenHsa Croponamm 3asBu-JoroBopy mpo akuenr B
€JIEKTPOHHOMY BHIJISIIi 1aTOI0 yKJiIaeHHs [loroBopy € 1aTa ninnucanus 3asiBu-lorosopy npo akuent bankom mJisixom
HakaageHHs: KeamigikoBanoro EIl ymoBHoBaxkeHoi ocoou banky. V pasi ykinanenus CropoHamu 3asiBu-/loroBopy mpo
AKIENT y eNeKTPOHHOMY BUIIIAL 32 AoroMoror CHCTeMH TUCTaHLIHOro 00ciyroByBaHHs J{oroBip BBaKa€ThCs YKIaICHUM
3a Micrie3Haxo/pkeHHsAM banky. ¥ pasi mignucanns Ctoponamu 3asiBi-/l0oroBopy npo akuent y narnepoBOMY BUIJISI MiclieM
yKiiazieHHs JJoroBopy € Micie3Haxo/pKeHHs BiaauUieHHs banky, 10 sikoro 3BepHyBcst KimieHT yist yknaaenus JJorosopy.

1.2.5. bank Mae nipaBo BiaMOBUTH KITi€HTY y BCTaHOBIJICHHI JTOBHX BiTHOCHH Ta MiAMMUCaHHI 3asgBH-/]0roBopy mpo akient
3 Mi/ICTaB, BCTAHOBJICHUX YHHHHUM 3aKOHOAABCTBOM YKpAiHH Ta BHYTPIIIHbOOAHKIBCHKUMH JIOKYMEHTaMHU.

1.2.6. [Migmucannasam 3asBu-JloroBopy mpo akment KiieHT miATBEepIKye CBOE BOJICBHUSBICHHS Ta BCTAHOBJICHHS MiXK HUM
Ta baHKOM NOTOBIpHMX MPABOBIJHOCHH II0 HAJAHHIO OAHKIBCHKHUX ITOCIYT, a TaKOX ITOBHY, O€3yMOBHY i OCTaTOYHY 3TOJy 3
ycima ymoBamu 1ux [lpaBmn. [Ipuennanns Kiienra mo loroBopy cBimuuTh mpo Te, mo Kimi€HT 03HAaHOMIICHHH TakoX 3
Tapudamu Ta HazmaB CBOIO 3rojy Ha OIUIATY MOCIHYT 3rifHO i3 Tapudamu, Mo € YMHHUMY Ha AaTy HaJaHHs MTOCITyTH.

1.2.7. loroBip BH3Ha4Ya€ yMOBHM Ta TOPSAAOK HajaHHS baHKOM HacTymHUX OaHKIBCBKHMX HOCHYT: BIJKPUTTS Ta
obcnyroByBanHs [Torounoro paxyHky Ta/ado Paxynky EIN3, po3milieHHs BKJIaay, BIAKPUTTS IIOTOYHMX PaxyHKIB Ha KOPUCTh
¢bi3uuHUX 0ci0 17151 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta/ab0 CTHIEH IaJIbHOTO MIPOEKTY, HAJIAaHHS OCIYT'H JUCTaHIIHHOTO
00CITyroByBaHHs, Ha/IaHHSI Y THMYacOBE KOPUCTYBaHHS iHAMBIAyalbHOTO celida, HaaaHHs OCIyru eKBalpuHry Touro. [lepenik
0aHKIBCHKHMX MOCIYI/IPOJAYKTIB HE € BHYEPNHUM. 3 MOMeHTy nonoBHeHHs [IpaBun ta TapudiB iHmMMH OaHKIBCHKHMMH
MOCIYraMu/TIPOAyKTaMH, SIKi He Oyiu mependadeHi Ha yac ykiaganas JJoroBopy mixk bankom ta KiieHtom, octanHiii MaTnumMe
MOJKJIMBICTh CKOPHCTATHCS HOBUMH OaHKIBCHKHMH ITOCITYyTaMI/TIPOAYKTaMH, SKUMH Oyzae aonoBHeHO i [lpaBmia Ta Tapudu
banky.

1.2.8. KimieHT Mae mpaBo CKOpPHCTAaTHCh Oyab-sikol0 BaHKIBCHKOIO MOCIYyroro, 1o Hajxaerscst bankom 3a [loroBopom,
LIJISIXOM 3aMOBJICHHS Takoi BaHKIBCBHKOI mociyru y crnoci0, BU3HaYeHui ymoBamu J[oroBopy, 3a YMOBHU HasiIBHOCTI T€XHIYHOI
MOXxJMBOCTI y banka HanaBaTy neBHy baHKIBCbKY TOCITyTYy.

1.2.9. JloroBip € 10roBOopoM NpHEAHAHHS B pOo3yMiHHI cT. 634 {uBinbHOTO KOekcy YKpainu. [IoroBip MiCTHTh €JIeMEHTH
PI3HUX TPaBOBIAHOCHH, € 3MIIIAHWM JOTOBOPOM B pO3yMiHHI cT. 628 LluBinpHOTO KOAEKCY YKpaiHH, B SIKOMY MiCTATHCS
eJIeMeHTH pi3HuX JoroBopis. [lo BigHOCHH CTOPiH B paMKaX MeBHOI BaHKIBCHKO ITOCITyTH 3aCTOCOBYIOTHCS ITOJIOKEHHS YNHHOTO
3aKOHOJABCTBA YKpaiHU PO JOTOBOPH, EIEMEHTH SKUX MICTATHCA B I[boMy JloroBOpi.

1.2.10. Croponn 0Oe3BIKIMYHO IMiATBEPIKYIOTh, M0 yKiIaiu J[OroBip, y TOMY YKCII Ha MiACTaBi MPHHIHUILY CBOOOIM
JIOTOBOPY, BU3HAYEHOTO CTAaTTAMHU 6 Ta 627 [{UBiIBHOTO KOAEKCY YKpaiHH.

1.3. MOPAAOK OBPAHHSI KJIIEHTOM OKPEMUX BAHKIBCBKHUX INOCJIYT

1.3.1. 3rigno 3 ymoBamu JloroBopy bank 3000B’s13yeThcst Ha mifcTaBi AHKETH-3asBU PO HaJaHHS OKpeMoi baHKiBChbKOT
TIOCITYTH, 32 BUKJIIOYEHHSIM BUIAJKIB, nepenoadenux uuMu [pasunamu, konn noxanas KimieHToMm okpemMoi AHKeTH-3asBU JUIs
oOpaHHsi okpemoi baHKIBCHKOI MOCIyrn He BUMaraerbcsi, HajaBaTh Kuienty BiamoBimHi bankiBebki mociyrm, a Kitienr
3000B’s13y€ThCsl clutauyBaTd baHKy BMHAropoay 3a HaJaHi IOCIYTM y po3Mipi, BctaHoBieHoMy Tapudamu, abo B iHIIOMY
PO3Mipi, 1110 OKPEeMO HOTouKyeThcss CTOpOHAMHM, Ta BUKOHYBATH 1HIII 3000B’s13aHHS BIANIOBIHO 110 YMOB Jlorosopy.

1.3.2. Hamanas BaHKIBCBKHMX MOCIAYr 3OiHCHIOETHCS BaHKOM 3a HAasBHOCTI y HBOrO BCIX HEOOXITHHX IS I[OTO
MOXKITUBOCTEH, 3aC00iB 1 pecypciB.
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1.3.3. KitienT Moske 00paTH sik BCi BaHKIBCHKI ITOCIYTH Ta OTPUMATH BECh KOMIUIEKC BaHKIBCHKUX MOCIYT, 00yMOBIICHHX
mumu [IpaBunamu (KOMIDIEKCHE OaHKIBCEKE OOCIYrOBYBaHHS), TaK i ONHY 9M Kilbka BaHKIBCRKHX IOCTYT Ha po3cyn (3a
BrOopom) KirieHTa 0e3 HaB’s3yBaHHS OCTaHHBOMY JOJATKOBUX/ CYIyTHIX BaHKIBCRKHMX MOCTyT. 30iNMBIICHHS 3a Oa)KaHHIM
KiieHTa KinbKOCTi OTpUMYyBaHUX BaHKIBCHKMX TOCIYT HE 3a00pOHEHO.

1.3.4. KiienT mMae npaBo ckopucTatcs OyIab-1Koro 3 baHKiBCbKMX mociyT, Mo Hajxaetbesl bankom B pamkax JloroBopy,
NPOTATOM CTPOKY il JloroBopy, 3a yMOBH BUMHEHHSI BCIX HEOOXITHUX [iil Ta yKnajeHHS AHKETH-3asiBH PO HaJJaHHS OKPEeMOi
BaHKIBCbKOT TOCITYTH B MOPSIIKY Ta Ha YyMOBaX, BU3HaueHUX JlOroBopoM, 3a BUKJIIOUYEHHSM BHUIAJKIB, MepeadadyeHnx LUMU
[TpaBunamu, kosm noganus Kitientom okpemoi AHkeTH-3asBH U151 00paHHs OKpeMol baHKiBChKOT TOCIYTH HE BUMAraeThesl.

[opsinok ta ymoBu HaganHs KiieHTy neBHoi1 baHKiBChKOT MOCITyry BU3HAYAETHCS 3aralbHUMHU MOJIOKeHHsAMH [IpaBui ta
moJIoKeHHAMH [IpaBwi, IO peryaIol0Th HaTaHHS Takoi baHKiBCHKOI mocmyrH, 3asBoi0-J{oroBOpoM Mpo akmenT Ta AHKETO0-
3as;BOr0 TIpo HamaHHA OKpeMoi BaHKIBCHKOI IMOCIYTH (32 YMOBH ii YKJIAICHHS), a TaKOX IHIIMMH MPaBOYMHAMH IIIOJI0 YMOB
KOPHCTYBaHHS OKpEeMOI0 BaHKIBCHKOIO MOCIYTOI0, IO MOXYTh OyTH ykmazeni CTopoHamu Ha mifctaBi JJoroBopy i € Horo
HEB1 €MHOIO YaCTHHOIO.

1.3.5. Kiienr HabyBae mpaBa momaBaTé AHKeTy-3asBy IpPO HaJaHHSA OKpeMoi BaHKiBCHKOi MOCIYTH MicCis HACTaHHS
oOcTaBWH, BU3HAYEHUX UMM [IpaBuiiaMu, B TOMY YHCIi:

1.3.5.1. Knientom akuenrtoBaHo [lyOmiuny npomosuuito banky/ Kiient npuennascs no JloroBopy, mpo Mo CBiIYHUTH
yKiaznieHHs1 3asBu-/{0oroBopy npo axuenr;

1.3.5.2. Knienrom HamaHo baHky MOKyMeHTH Ta/ab0 BiZOMOCTI, HEOOXImHI /Ui 3MiCHEHHS BaHKOM 3aX0JiB HAJIEKHOT
nepeBipKy;

1.3.5.3. BiacytHi 3minu a0 Bigomocteit mpo KiieHTa, siki MicTAThCS B €IUHOMY JIEpKABHOMY PEECTPI FOPUAUYHUX OCIO,
¢i3nIHUX OCi0 - MINPUEMIIIB Ta TPOMAICHKUX (OpMYyBaHb (y TOMY YHCII JO YCTaHOBYMX NOKYMCHTIB IOPHUINYHHX 0Ci0), a
TaKOX BiZICYTHI 3MiHH iHIIOI iH(popMarii, 1o HagaBagack baHKy, y TOMy YHCIIi OO0 KiHIIEBUX OeHe(iIiapHUX BIACHHUKIB;

1.3.5.4. Kniearom Hamano baHky Bci HEOOXiTHI TOKYMEHTH, IO MiATBEPKYIOTh IIOBHOBAXXCHHS Y IOBHOBAXKCHHUX OCiO
Kirienra, Ta akTyanpHUH mepertik ocid, sSKi BIAMOBIIHO IO 3aKOHOJABCTBAa Y KpaiHU MArOTh MPABO PO3IOPSIKATHCS PaXyHKOM
(Paxynkamu) Kirienta 1 mignucyBaTH IUIATDKHI 1HCTPYKIIT (SKIIO IMONAHHS TaKOTO TMEPENiKy MepeadadeHo YHHHUM
3aKOHO/IAaBCTBOM);

1.3.5.5. BiacyrtHi nopyuieHHs npu BukoHaHHI KilieHTOM Oynb-SKOTO NMpaBoOuuHY, ykiajaeHoro CTOpoHaMH Ha IMiJCTaBi
Jorosopy;

1.3.5.6. bankowm He BusiBneHo Kiienral/iioro kinmeBux GeHedilliapHux BIaCHHUKIB/ Y TOBHOBaXXEHHX OCi0 B mepeliky ocib,
OB’ sI3aHUX 3 MPOBAHKCHHSAM TEPOPUCTHYHOT AISTLHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO MDKHApPOJHI CaHKIII, CremiaibHi
S€KOHOMIYHI Ta iHII 00MEKyBaIbHI 3aX0a1 (CaHKIIiT) BiamoBiaHo 3akony Ykpaiuu «I[Ipo caukiiii» (Hagami — «Ilepemiky). (Y pasi
BusiBiieHHs1 bankom Kitienral/iioro kinneBux 6eHedimiapHux BIacHUKIB/Y MOBHOBaxkeHHX 0c¢i0 B [leperniky Ta B IHIIUX BUMAKAX
nependavyennx 3akoHoM 1po [IBK/DT, baHk BiAMOBIAETHCS Bl BCTAHOBJICHHS (IiATPUMaHHS) AUTOBUX BigHOCHH 3 KirieHTOM
(Y TOMY YHCITI IISTXOM PO3ipBaHHS JiIOBHUX BiTHOCHH, 3aKPUTTS PaxXyHKY) Ta MPOBEICHHS OyIb- SKAX (DIHAHCOBUX OIIepariil.

1.3.6. Sxmo Kiient He HamaB mo baHKy HeoOXigHWX JOKYMEHTIB UM BiZOMOCTEHl a00 HABMHCHO HaJaB HETPaBIWBI
BimoMocTi, bark Mae npaBo He HagaBaTH KitieHTYy 0aHKIBCHKHX MTOCTYT, NiepeadaueHux JJoroBopoM.

1.3.7. Anketa-3asBa mpo HaJIaHHS OKpeMOi BaHKIBCHKOI IMOCITYTH YKIAIAETHCSA B MUCHMOBIH (GopMmi B mamepoBoMy abo
eJIeKTPOHHOMY BUTJIsil. [IpuMipHUK opuriHany AHKeTH-3asBU PO HalaHHs OKpeMol baHkiBchbkol mociyru (pa3oM 3 1oJaTkaMu
3a HasBHOCTI), yKnaaeHoi 3 KiientoM y nanepoBomy BUIIIsi, HajaeTbes: bankom KiienTy oppasy mics i mignucaHHs, aie o0
novarky HajanHs Kiienty baHkiBchbKoi mOCITyru.

1.3.8. KiieHt morojpkyerhes, o AHKeTa-3asiBa MMpO HaJaHHs OKpeMoi BaHKIBChKOI MOCIyrn Moke OyTH yKiajieHa B
€JIEKTPOHHOMY BUIJIAJI 13 BUKOpUCTaHHSIM CHCTEMH TUCTaHIIHHOTO 00CIyroByBaHHs baHky Tinbku y pasi HasiBHOCTI y baHky
HEOOXITHUX JIOKyMEHTIB JUIs 3[1HCHEHHs 3aXO0/liB HAJIe)KHOI MepeBipkH, akTyanizauii aaHux npo KiieHta, a Takox 3a yMOBHU
HasBHOCTI y BaHKy BiAMOBIAHOT TEXHITHOT MOKITUBOCTI.

Amnkera-3asiBa Ipo Ha/laHHS OKpeMoi baHKIBChKOT MOCITyTH BBaXKA€THCS YKIIAJICHOIO B €JIEKTPOHHOMY BHIJIS/II 3 MOMEHTY
HakJa/IeHHs Ha Hel octanHboro EslekTpoHHOTO MiAnucy ynoBHoBaxkeHoi ocobr CTOPOHH, IO i AMKCY€ JTOKYMEHT OCTaHHBOIO.

1.3.9. KiieHT Mae npaBo BiIMOBHTHCS BiJj OTpUMaHHS okpeMoi baHKiBcbKOI Mocimyry, He pUIUHSIOUH Jito JloroBopy B
LJIOMY, HIISIXOM nopaHHs 10 banky AHkeTn-3asBH Ipo BiZIMOBY BiJl OTpUMaHHS NeBHOI BaHKIBCHKOT MOCIIYTH y TIaliepoOBOMY
abo enekrpoHHoMy Burisii. Ilinnucana CtopoHamu AHKeTa-3asiBa IIpo BiIMOBY BiJl OTpUMaHHS NeBHOT baHkiBchKoi mociyru
€ HeBiJ’ €MHOI0 YacTUHOIO JloroBOpY.

Kiient mae mpaBo BiIMOBHUTHCH BiJl OTpIMaHHS IEBHOI baHKIBCHKOI MMOCITYTH, HE MIPUMTMHSAIOYHN fifo JloroBopy, 3a yMOBH
BiacyTHocTi y KilieHTa HEBHKOHAHMX TPOMIOBHX 3000B’s3aHb Hepen bankom 3a Hacmigkamu KopucTyBaHHA KitieHTOM Tiero
BaHKiBCHKOIO MOCITYTO10, HE3AIEKHO BiJl CTPOKY X BUKOHAHHSI.

3akputTa paxyHky Kiienrta BinOyBaeTscst Ha migcraBi momanoi Kiientom nmo banky 3asBu mpo 3akpuTTS paxyHKY,
odopMIIEHOT 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHOAABCTBA Y KpaiHH.

VxnanaHas AHKeTH-3asiBH NP0 BiMOBY BiJl oTpuMaHHS neBHOI bankiBchkoi mocimyru/ monanus KiieHTom 3asBM 1po
3aKPHUTTS PaXyHKY B €JIEKTPOHHOMY BHUIJISA/II MOXIIMBE 32 YMOBH HasiBHOCTI y baHKy BiOBiHOT TEXHIYHOT MOXIIMBOCTI.

1.4. TIPABA TA OBOB’S13KU CTOPIH
1.4.1. Knienm 30606 ’a3anuii:
1.4.1.1. HeyxuipHO AOTPUMYBATHCS MOJOKECHB J[OrOBOPY Ta BUMOT 3aKOHO/IaBCTBA Y KpaiHH.
1.4.1.2. CBo€yacHO Ta B MOBHOMY 00CSI31 3MIHCHIOBATH OIUIATY 3a HagaHi baHKiBChKI OCIYTH BianoBigHo 10 Tapudis abo
B IHIIOMY PO3Mipi, IO OKpeMO MoTopKeHui CTOpoHaMH, a TAKOXK CBOEYACHO Ta B MIOBHOMY 00Cs31 BUKOHYBATH OyIb-sKi 1HIII
rpormroBi 3000B’s13aHHs niepen bankom (moramaru JleGiTopchky 3a00proBaHiCTh, 3a00PTOBaHICTh 3 BiIIIKOAYBAaHHS BHUTpAT,
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nmoHeceHnx baHkoM, cruradyBaTtw mTpadHi CaHKINT Ta yci iHIN muaTexi, nepexdadeni ymoBamu JloroBopy). s nux Iinei
KitienT 3000B’s13aHMi CBO€9acHO 3a0e31edyBaTH HasIBHICTH Ha BiAMOBINHUX PaxyHKax KOIITIB y CyMax, JOCTAaTHIX JJIs TOBHOTO
BHKOHaHHS KITieHTOM BiATIOBIAHUX TPOIIOBHX 3000B’s13aHb neper bankom, a00 BUKOHYBAaTH TaKi TPOIIOBi 3000B’A3aHHS y OyAb-
SIKi 1HII1 c11ocoOH, J03BOJIEHI 3aKOHOIaBCTBOM Y Kpainu Ta ymoBamu Jlorosopy. Ha cymy BinmmkonyBanus KirieHToM Ha KOpHUCTB
banky Butpar, nos’s3aHux 3 HagaHHAM Kiienty BaHkiBchkux mocmyr, Moxxe Oyt HapaxosaHo I1/IB BiamoigHo 10 BUMOT
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.

1.4.1.3. HanaBatu Ha BuMory banky Ta/a00 3 Bi1acHOT iHII[IaTUBU TOCTOBIPHI TOKYMEHTH Ta/a00 BiIOMOCTI, HCOOXIHI A1
3IifiCHeHHs] Halle)kHOi repeBipku Kitienta, B ToMy uucni inentudikanii ta Bepudikanii Kiienta (#oro mpencraBHHKIB),
akTyanizamii Ta yrouHenHns indopmanii bankom npo Kitienra, 3’sicyBaHHs Jpkepes OXOJDKEHHS KOIITIB, CTaTKiB (Oararcrsa),
CyTi, 3MiCTy Ta TMiAcTaB 3AIHCHEHHS BIAMOBINHWX IUIATDKHUX OIEpaliid, Ta IHIN JOKYMEHTH, BiZOMOCTI, mepemdadeHi
3aKOHOJABCTBOM YKpaiHHW Ta BHYTPIIIHROOAHKIBCHKMMH IOKYMEHTaMH 3 NHWTaHb 3amoOiranHs Ta nporumii [IBK/DT, sxi
BuTpeOoBye baHk 3 MeTOl0 BHKOHAaHHSA BUMOT y cdepi 3amobiranas ta nporunii [IBK/OT, sumor FATCA, a Takox mns
BUKOHaHHA baHkoM (yHKIIiIf areHTa BaIFOTHOTO HATILALY.

1.4.1.4. TlucemoBo moBimoMyIsATH baHK mpo BHeCeHHA 3MiH M0 Bimomocted mpo KimieHTa, ski MicTaThcs B €amHOMY
JIep)KaBHOMY PEECTPi IOPUIUYHHX 0Ci0, (Pi3UUHUX OCIO-IIAMPUEMITIB Ta IPOMAACHKUX (POPMYBaHb (Y TOMY YHCI 10 YCTAHOBYUX
JIOKYMEHTIB I0pUANYHUX 0Ci0), a TAKOX PO 3MiHY iHIIOI iHdopmauii, o HagaBajgack baHky, y TOMy 4ucii po 3MiHY axpecH,
0aHKIBCHKMX PpEKBI3WTIB, mepeiiMeHyBanHs KiieHra, mpo 3MiHY CKJIaay 3acHOBHHUKIB (y4acHHKIB) Ta/abo KiHIEBHX
OeHediniapaux BracHUKIB KilieHTa-topuaudHol 0coOH, Mpo NPUHAHATTS pillleHHs PO JIKBiAali0, peopraHizawito abo No4aTok
npoueaypu d6ankpyrcTBa KiieHTa, Ta Hanatn HeoOXinHI fokyMeHTH a0 banky mpotsarom 3 (Tprox) poOouux AHIB 3 MOMEHTY
BUHHMKHEHHS TaKUX 3MiH. B pasi sikio ycraHoBdi 1okymeHTH KitieHTa, O € IOpHIUYHOI0 0CO0O0I0, ONPUITIOHEH] Ha TTopTali
eNeKTpoHHUX cepBiciB KuieHT 3000B’s3aHmit HanmaBath baHKy koam mocTymy mis oTpuMaHHA bankoM HOBOI pemakiii
YCTaHOBYHMX JIOKYMEHTIB.

1.4.1.5. AxTyamizyBaTi KOHTaKTHi JaHi y pa3i iX 3MiHU IUIAXOM MOJAHHS MACEMOBOI 3asBHU 3a (opMoto baHKy, a Takox
MATPIMYBATH B aKTyaJIbHOMY CTaHi iHIII JaHi 3a3Ha4eHi B 3asBi-JloroBopi mpo akment/AHKeTi-3asBi PO HaJaHHI OKpPEeMOl
BbankiBcbkoi nocimyru. Y pasi HenoBigomieHHs KIlieHTOM Ipo 3MiHY CBOiX KOHTAKTHHMX JAHWX, NMOBITOMJICHHS BBa)KarOTHCS
HampaBiIeHUMH bankoMm Ta oTpumanumy Kili€eHTOM HaleKHMM 9YMHOM, SIKIIO iX OyJo HampaBieHO 3a HasBHUMH y baHKy
KOHTaKTHUMH JIaHUMHU (3a3HaueHuM B 3asiBi-/loroBopi npo akuent/AHKeTi-3asBi Npo HalaHHS OKpeMoi baHKiBChKOI mociyru
a00 B OCTaHHBROMY MUCHbMOBOMY TOBiAOMIICHHI KiTieHTa 111010 3MiHM KOHTAKTHHX JaHHUX).

1.4.1.6. Heraiino (y HaiKOpOTIIWi TepMiH) OBiIOMUTH baHK mpo BTpaTy/KpaaikKy MOOLIEHOTO MPUCTPOIO (cMapTdona,
IUTAHIIIETa TOIIO), 3 SKOTO 3IIMCHIOEThCS BXia B MoOUIbHUE 10aaTOK, Tpo BTpaty Homepa mobinsHOrO Tenedona Kiienrta abo
BUHHMKHEHHS ITiI03pU J0CTYIy TpeTiMu ocodamu 10 Homepy mobinbHoro tenedona Kiienra. HeBukonanus Kiientom BrMOr
BOTO MAMYHKTY [IpaBui CTBOPIOE BUCOKI pU3WKH HE3aKOHHOTO 1HIMIFOBaHHS IUTATIXXHUX OTepaniil 3 paxyHkiB KirieHTa, a oTxe
KitieHT camocTiifHO Hece MOBHY BiMOBiNANBHICTh Ta 3BUTbHAE baHK Bin OyIb-sKOi BIAIOBIAaTHHOCTI 32 HEHAJICKHI TUIATIKHI
omeparii y pasi BTpaTu KilieHToM MOOLTEHOTO TIPUCTPOIO, 3 SIKOTO 3IIMCHIOEThCSA BXig B MOOUTEHUI H0aToK, Ta/abo BTpatu
Kiiearom Homepa mobGimsHOTO Tenedona KiieHnTa, Ta/abo oTpuMaHHSA JOCTYIy TpeTiMu ocobamu mo Homepy mMoOimbHOTO
HOMepa Tenedona Kiienra, mpo mo KiieHT HeraiiHoO (y HAMKOPOTIIWIT TEPMiH) HE TIOBIJOMUB baHK.

1.4.1.7. He mpoBomuTtu OyIb-KHX omepamii 1Mo PaxyHkax, IIo IOB’si3aHi 3 JIeralizalieio (BIAMHBAaHHSIM) IOXOJIB,
OJIepKaHKX 3JIOUNHHUM LUIIXOM, (DiHAHCYBAaHHSM TEPOPU3MY Ta (hiHAHCYBAHHSIM PO3IOBCIOJDKEHHS 30p01 MACOBOT'0 3HUIIICHHSI.

1.4.1.8. Ha mocriiiHiit ocHOBI, aje He piauie, HK OJAuH pa3 Ha 30 KaleHIAPHUX JHIB, 03HAHOMIIIOBATHCS 3 YHHHOIO
penaxuiero uux [pasun ta Tapudis, po3minienumu Ha Caiiti banky.

1.4.1.9. CroevyacHo o3HailomitoBaTuCs 3 iHGOPMAI[IHHUMHU TOBIIOMIICHHSIMH baHky mpo 3MiHy ymoB Jlorosopy, mio
HanpasisioTeest bankom Kitienty 3rinmHo ymoB JloroBopy, 3 iHdopmaniero npo 3miny ymoB JloroBopy Ha Caiiti banky Ta/a6o Ha
iHpOpMaIiHIX CTeHaX y BigaineHHax bauky. Y Bumnajaky, sxio KiieHT He ckopucTaBcst HalaHOI0 HoMy BaHKOM MOKIIMBICTIO
03HAOMUTHUCH 13 3MiHaMu YMOB J[oroBopy Ta/abo mpoirHopyBaB YMOBH IbOTO ITyHKTY [IpaBmi, baHk He Hece BiAMOBIaIbHOCTI
3a HACJIJIKU Takux Aii/0e3aisuibHocTi Kimienra.

1.4.1.10. Hesinknamao moBimomisita baHk mpo Oynmb-ski (akTu, mMojii, TOMWIKH, HEIOJIKH, TOWIO, IO € CYTTEBUMHU
(icrotHumu) i cmiBnpani CTOpiH, HEBIAKIAJAHO HAlaBaTH BIAMOBINI Ha 3amuTH BaHKYy CTOCOBHO TakKWX (aKTiB, MO,
IIOMUJIOK, HEIOIKIB.

1.4.1.11. Tlosinomssitn bank y nuceMoBiit Gopmi (3 HagaHHAM HeoOXigHMX baHKy moxymeHTiB) npo HaOyTTst Kitientom/
YnoBHOBaxkeHOIO ocoOoro Kimienra, Jlepkarensimu crarycy [lomiTuaHo 3Hadymoi ocoou, wieHa ii ciM’i abo ocoOu, moB’s13aHO1
13 MOJIITUYHO 3HAYYII0I0 0c000t0 TpoTsrom 5 (IT°siTr) KaneHIapHUX JAHIB 3 JHS HACTaHH BiAMOBITHOT MOMI].

1.4.1.12. BimmkonyBatu banky 30MTKHM Ta HIKOAY, 110 3anofisHi baHky B pe3ynbrari 3ailicHeHux baHkom [iii Ha
BHKOHaHHSI OyIb-SIKOTO TOBiIOMIJICHHs, HamaHoro Kiientom (um Binm imeni Kiienra), Ta/abo siki baHk MOHIC BHACHTiIOK
HeBuKoHaHHS KiienTomM 000B’s3KiB, mepeabadeHux J[oroBopoM, a TakoX BiAIIKOAOBYBaTH baHky Oyap-sKi iHIII BUTpaTH,
1oB’s13aHi 3 HagaHHsIM Kiienty baHKIBCbKHMX MOCITYT.

1.4.1.13. VY pasi 3aminn JloBipeHoi/Y noBHOBaxkeHOT ocodu KitieHTa abo ckacyBaHHS 10BipeHOCTI, HeTaiiHO (B TOW caMuit
pobounit neHp) MUCEMOBO TOBiOMHUTH mpo e bank. Y pa3i HecBoewacHOro moOBijoMieHHs baHky npo 3aminy
JoBipeHoi/YrioBHOBaxkeHOi ocobu Kirienta, bank He Hece BiAmoBimadbHOCTI 3a HaBMHCHI (maxpaifceki)  mii
JloBipeHoi/YnioBHOBaxxeHOT 0ocobu KitieHTa, SIKi CIpUYMHWIN HaHEeCceHHs 30uTKiB KitieHTy.

1.4.1.14. IlucemoBo noBinoMuTH baHK 1Mpo 3MiHY CHCTEMHM ONOJATKyBaHHs Ta/a00 cTaTyCy IUIATHUKA NOAATKY Ha JO/aHY
BapTICTh, T4, 32 BUMOTOI0 baHKyY, HalaTH BIANOBIIHUN BUTSAT 3 PEECTPY IUIATHUKIB MOJATKIB HE Mi3HIIIE HACTYITHOTO poO0YOTO
s baHky JHS 3 MOMEHTY BUHUKHEHHS TakuxX 3MiH. Y pa3i HeBukoHaHHs KirieHTOM 3a3HadeHoOro 000B’s3Ky, baHk He Hece
BIIIOBITAIBLHOCTI 38 MOYKIINBI IMOATKOBI Haciaku 1t Kimienra.
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1.4.1.15. TTucbMOBO TIOBITIOMUTH baHk Mo 00TsHKEHHS MaitHOBHX TIpaB Ha TPOIIOBI KOIITH, IO 3HAXOIATHCSA Ha PaxyHKy
Kiienra B banky, y cTpok, Bu3HaueHmi 3akoHoM Ykpainu «[Ipo 3a0e3nedeHHs: BUMOT KPEIUTOPIB Ta PEECTPAIIiI0 OOTSDKEHDBY.

1.4.1.16. Jna Knienmis-ghizuunux ocio-nionpuemuyie ma Knienmis-ghizuunux ocié, wo npoeadamsv He3anexicHy
npogeciiiny Oianvnicms. TIPOTITOM BChOTO CTPOKy aii JloroBopy, camocrtiiiHo, He pialie, HiXK OAMH pa3 Ha pik,
o3HaloMITIOBaTHCS 3 J{OBIIKOIO PO CHUCTEMY rapaHTyBaHHs BKJIaJIiB (i3MYHHUX OCI0 NUIIXOM i CaMOCTIHHOTO 3aBaHTAXKEHHS 3
Caiity banky. 3a Oaxannsm Kiienrta-¢izuunoi ocoou-mignpueminst/ KiieHT-(i3uuHOT 0cOOH, IO TPOBAAUTH HE3AIEKHY
npodeciiiny misnpHICTh, baHk Hagae J[oBinKy Ha manepoBoMy Hocil y BuIaaKy 3BepHeHHs Kiienrta o Binninenns banky.

1.4.1.17. BuxkoHyBatH iHII 000B’sI3KH, IepeaoaueHi num J[oroBopoM Ta 3aKOHOJaBCTBOM Y KpaiHH.

1.4.2. Bank 30608’a3anuii:

1.4.2.1. HagaBati baHKIiBCBKi MMOCITYTH Ha YMOBAaX Ta B OPSIKY, BU3HAUEHUX IIUM J|0TOBOpOM.

1.4.2.2. TIpu neobOximHocTi HamaBatu KitieHTY yCcHI KOHCYNbTamii 3 MHUTaHb 3aCTOCYBAaHHS 3aKOHOIABCTBA Ta HAJaHHS
0aHKiIBCHKHX ITOCIYT.

1.4.2.3. BukonyBatu ¢yHKLIi Ccy0’ekTa NEpBHHHOTO (DiHAHCOBOTO MOHITOPHHTY, areHTa 3 BalllOTHOTO HAarjLiay,
MTOJTATKOBOTO areHTa. Y pa3i BUKoHaHHA baHkoM ¢yHK1ii mogatkoBoro areHTa KiieHTa mozao onogarkyBaHHs goxoxaiB Kiienra
BaHk 3acTOCOBY€ cTaBKy MO/IaTKY, BU3HAUCHY YAHHUM MOAATKOBUM 3aKOHO/ABCTBOM YKpaiHU.

1.4.2.4. Po3mimyBatu Ha Caiiti banky B Mepexi IHTepHeT Ta Ha iHpopManiiHUX cTeHIOax y BiJJineHHsAX baHky HOBY
penaxuito [IpaBui Ta/a6o Tapudis, 3 3a3HaueHHAM AaTH HAOYTTS HUMHU YHHHOCTI, 3 000B’I3KOBUM HarpaBieHHsM KiieHTy npo
1e iHGopMAaIiTHOTO MOBITOMIICHHS CITOCOOaMU, BU3HAYCHUMU J[OrOBOpOM.

1.4.2.5. BiAMOBUTHCH BiJ] BCTAHOBJICHHS (i ATPUMAHHS) AUJIOBUX BiTHOCHH, BiIMOBUTH KJTi€HTY B 00CIyrOByBaHHi, Y TOMY
YHCIII MUITXOM PO3ipBaHHS JIJIOBUX BITHOCHH, 3aKPUTH PaxyHOK, BIIMOBHUTH B 3JifICHEHHI omepauiil (IiaTexiB) y BUIAIKaX,
BHU3HAYCHUX YMHHAM 3aKOHOJABCTBOM YKpaiHu y cepi 3amobiranus ta npotunii [IBK/®T, 30kpema crarrero 15 3akoHy mpo
[IBK/®T, ta BHyTpilIHIMI TOKyMeHTaMHu baHKy 3 muTaHb 3ano0iranas ta npotunii [IBK/DT.

1.4.2.6. 36epiraTu iHpopMamiro, MO CTAHOBUTH OAHKIBCHKY TAEMHHITIO, a TAKOXK 1HITY KOH(iIeHIiHY iHQopMarito, Ta
PO3KpHBATH 3a3HaueHy iH(GOPMAIIIO y MOPSIKY Hepe0adeHOMY YHHHUM 3aKOHOJIaBCTBOM YKpaiHW Ta 1M J[oroBopom.

1.4.2.7. Ha Bumory Kitienta HamaT BUTAT 3 IuX [IpaBuuL, 3acBiT4eHN YIOBHOBa)KSHIM MpAIliBHUKOM baHKy.

1.4.2.8. Hesigximagao nosigomisiti KiieHTa mpo Oyab-ski (GpakTw, MOIil, TIOMHIIKH, HEAOMIKH, TOMIO, IO € CYTTEBHMHU
(icrotHumu) anst cmiBnpaiii CTOpiH, HEBIIKIAHO HaTaBaTH BIAMOBIAI Ha 3amuTH KiieHTa CTOCOBHO Takux (DaKTiB, MOJIM,
TOMHIIOK, HEIOJIKIB.

1.4.2.9. BukoHyBarH iHIIi 000B’I3KH, BU3HA4YEHI UM J[0roBOpOM Ta 3aKOHOJABCTBOM YKpaiHH.

1.4.3. Knienm mae npaso:

1.4.3.1. OrpumyBatu baHKIBCBKY HOCIYTY BUKJIFOUHO B MOPSIKY Ta HA yMOBax, BU3HaYeHUX UM J[oroBopom.

1.4.3.2. BiaMoBUTHCS BiJ peKIaMHHX MaTepiajiB, 0 HANpPaBIAIOThCS Kili€eHTy 3aco0aMu  IHCTaHIIHHOT KOMYHIKAII1,
IIJISIXOM TIO0JIaHHS BiNMOBiAHOT 3as1BU 10 baHky.

1.4.3.3. Bumaratu mocTpoKOBOTO po3ipBaHHS J[OroBOpy 3a YMOBH BiJICYTHOCTI HEBHKOHAHHX TPOIIOBUX 3000B’sI3aHb
nepen bankom 3a JloroBopoM.

14.3.4. JIna Knienmis-ghizuunux ocio-nionpuemuie ma Knienmis-gpizuunux ocio, w0 npoeadame He3anexdcHy
npogheciiny diansnicms: OTpumyBaTH Bif baHKy akTyanpHy iH(pOpMAIIiIO PO CHCTEMY rapaHTYBaHHS BKIIaIiB (i3UIHAX 0Ci0.

1.4.3.5. Tumi npaga, nepeadadeHi 1M J[OroBOPOM Ta 3aKOHOABCTBOM Y KpaiHH.

1.4.4. Bank mace npaso:

1.4.4.1. CamocriiiHo BcTaHOBMOBaTd Tapudu Ta/abo BHOCHTH 3MiHH 10 X IIpaBui B TOPSIKY, MepeadaueHOMY
nigpo3aiiom 1.10. nporo Pozniny IlpaBun. Bei BinnoBiaHi 3MiHM HaOyBalOTh YHHHOCTI 3 MOMEHTY, BU3HA4€HOIO 3TiIHO 3
yMoBaMmHu JloTOBOPY, TICJIS YOTO CTAIOTh HEBIJ]' €EMHOIO YacTHHOIO J[oToBOpY, 000B’13KOBOIO /10 BUKOHAaHHST CTOpOHAMH.

1.4.4.2. ®dikcyBaru Oyapb-siki koHTakTH 3 KiieHtom (y ToMy uwmcii ayaio3amuc TeiaeOHHHX pO3MOB Ta iH.) Ha CBOIX
MIPUCTPOSIX 3 METOIO 3a0e3MedeHHs 0e3MeKn Ta HaJle)KHOTO oOciayroByBaHHs KiieHTa Oe3 Horo monepesHporo ImoBiIOMIICHHS.
JlaHi MaTepiay MOXYTb OyTH BUKOPUCTaHI SK JOKa3M i1 4ac MPOLeCyalTbHUX ITPOBaKEHb.

1.4.4.3. OrpumyBatu Bix KiienTa ruaty 3a HagaHHs BaHKIBCHKMX MOCHYT Ha mijcraBi 1boro Jlorosopy B po3mipax, B
CTPOKH Ta Ha yMOBaX, 1110 BU3HaueHi uuM JloroBopom, 30kpema, aitounmu Tapudamu baHky.

1.4.4.4. BurpeOyBatu Big KiieHTa TOKyMEHTH 1 BiIOMOCTi, HEOOXIiTHI s 3MiHCHEHHS HanexHoi nmepeBipku Kirienra (B
TOMY YHCIIi aHAIi3y Ta BHUSBJICHHS (hiHAHCOBUX OMeEpaLiif, 0 MiAIsAraloTh GpiHAHCOBOMY MOHITOPHHIY), Ta iHIII mependadeHi
3aKOHOJABCTBOM YKpaiHU JOKYMEHTH Ta BiJIOMOCTI, 0 HeoOXiaHi baHky 1y BUKOHAHHS BUMOT 3aKOHO/IAaBCTBA YKpaiHH, sKe
perynroe BimHOCHHM Yy cdepi 3anobiranns ta npotunii [IBK/®T, sumor FATCA, a takox ans BUKOHaHHsS baHkoMm QyHKITii
areHTa BaJIOTHOTO HATJISY.

1.4.4.5. ButpeOyBatu iH(popMaIlifo, sika CTOCYEThCS 31IHCHEHHS HaJIeXKHO1 iepeBipku KirieHTa B opraHiB JepKaBHOI BIaIH,
JIep’)KaBHUX PEECTPATOpPiB, OAHKIB, 1HIIMX IOPUAMYHUX OCI0, a TaKOX 3MIMCHIOBATH 3aXOJH 111010 300py Takoi iHpopmarii 3
IHIIAX OQIIITHAX HKepedT.

1.4.4.6. BinmoBuTHCS BiJ HaJaHHS BaHKIBCHKUX IMOCIYT, 30KpeMa, BiJl MiANUCAaHHS AHKETH-3asBU PO HAJaHHS OKPEeMOl
bankiBcbkoi mocityry, mpoBeneHHst omeparii(il) mo Paxynkam KiieHra, a TakoX 3ynMHUTH omepamii Ta/abo NpUIHMHUTH
3nificnenns Kiientom//lepxxatensiMu onepariii 3 Bukopucranusm KIIK, BiamoBuTH B 06ciyroByBanHi KiieHty ta/abo 3akputn
PaxyHox(u) y pa3i HeBukoHanHs Kitientom Bumor minnyukry 1.4.1.3. myakry 1.4.1. TlpaBun.

1.4.4.7. TlpononyBatu Kiienty Oynp-siki baHkiBchki mocimyru HuisixoMm HampasieHHs KiieHTy Oyab-fiKMM YHHOM
BIIOBITHUX MTOBIIOMJIEHD.

1.4.4.8. BiaMOBHTH B yKJIaJdaHHI AHKETH-3asBH ITPO HaJaHHS OAHKIBCHKOI IOCITYTH 3 PO3MIIICHHS OaHKIBCHKOT'O BKJIAIy,
AHKeTH-3asiBY PO HaJaHHSI 0aHKIBCHKOT IMOCITYTH 3 BIIKPHUTTS Ta 00CiIyroByBaHHs [loTounoro paxyHky/ [ToTogHOTO paxyHky,
omepallii 3a sIKUM 3IiHCHIOIOTBCS 3 BUKOPHUCTAHHS €ICKTPOHHUX IUIATKHUX 3aco0iB, HaJaHHI iHIMUX BaHKIBCHKUX MOCITYT Y
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BumaiKy BigmoBu Kiienrta-¢izuunoi ocoou-mignpuemiiss/ Kiaienra-¢iznunoi ocobu, 10 NPOBaAMTL HE3ANEKHY Hpodeciiny
IiSUTBHICTB, BiJl O3HAHOMIICHHs/0TprMaHHs [l0BiIKH PO CHCTEMY TapaHTyBaHHS BKJIaAiB (Gi3MIHHUX OCiO.

1.4.4.9. Bumararu Big KitieHTa HamaHHA TOKYMEHTIB, MOB'SI3aHUX i3 31iCHeHHAM KilieHTOM BafOTHHX omepartiit Ta/ abo
OB’ sI3aHUX 13 3/iHCHEeHHsAM baHkOM (QyHKIIi areHTa BaIIOTHOTO HArJIALy, 30KpeMa, aje He BUKIIIOYHO y BUMAAKAX 31HCHEHHS
KiieHTOM po3paxyHKIB 3 HEpe3UAESHTaMH 3a eKCHOPT/ IMITIOPT TOBapiB Yepe3 MUTHUI KopaoH Ykpainu. KiieHT, y cBOIO uepry,
3000B's13aHMI HaJ]aBaTH TaKi JOKYMEHTH Y CTPOK, BU3HAYCHUI 3aKOHOIaBCTBOM YKpainu abo bankom camocTiiiHo.

1.4.4.10. InpopmyBanus Kiienta npo HeoOXinHICTh 3BepHEHHS 10 baHKy 3 MeTor0 akTyanmizanii qanux npo Kiienra ta/a6o
PO CTPOKM aKTyaiizalil AaHMX Ta/abo HagaHHS JOKYMEHTIB JUIs 3JiHCHEHHS HaJie)kHOI mepeBipku KirieHTa, BCTaHOBIICHHS
3MicTy nisutbHOCTI KiieHTa Ta aHanisy #oro (iHaHCOBOro CTaHy, BCTAaHOBJICHHS JKEpeJl IMOXOJPKEHHS KOIITIB, TOJJATKOBOTO
cTatrycy, CyTi, 3MiCTy Ta TiAcCTaB 3OIHCHEHHS BIANOBIAHWX ONepalliif, TOIO, NUITXOM HampaBleHHS iH(opMariitHoro
moBimoMJIeHHA 3a gomoMororo Cucrem mucranmiiiHoro o6cmayroByBanHs («IHTEPHET-BAHK», «KJIIEHT-BAHKY,
«Smartphone-6ankiar», MoOimpHHMI momaTok Vostok), abo dyepe3 BcTaHOBICHHH Ha MoOUTbHOMY Tenedoni Kiienra/
YnoBHOBaxkeHO1 0cobu Kitienra MobinpaMIt nogatok tumy Viber, Telegram, Tomro, Ta/abo TenedonyBaru Ha Homep MoOiTEHOTO
tenedony Kimienra/YnmosHoBaskeHoi ocobn KiieHTa, Ta/ab0 HampaBIsTH ITOBIIOMIICHHS Ha €NIEKTPOHHY aznpecy KiieHTa.

1.4.4.11. Inuwi npasa, nepeadayeHi UM JJoroBopom Ta 3aKOHOIABCTBOM Y KpaiHH.

1.5. BAIIEBHEHHSI

1.5.1. Yxnagauusm 1poro JJoropopy KitieHT rapantye Ta miATBEPIXKYE, IIIO:

1.5.1.1. KitieHT € 10puandHo0 0c060t0-pe3uneHToM/ (Hi3HUHOI0 0COO0IO-MAMPUEMIIEM, 3aPEECTPOBAHOIO 31 THO YHHHOTO
3aKOHOZAABCTBA Y KpaiHU.

1.5.1.2. Kiient HagaB banky B nitouill pemakuii Bci JOKYMEHTH, 110 HeoOXimHi i yknaaeHHs JloroBopy. Hapawi
KiieHTOM HOKYMEHTH HE MICTITh Oynb-SKHX HEIOCTOBIPHMX BIiIOMOCTEH, CKiameHi Ta/abo oTpuMaHi B TOPSIKY,
nepe10a4eHOMY YHHHHAM 3aKOHOJaBCTBOM Y KpaiHH.

1.5.1.3. Kiienr-fopuamaHa oco0a MOBHOBaXXHUH ykiamatu J[oroBip Ta OyIb-sKMi MPaBOYMH NPO HAJAHHS ITEBHUX
BaHKiBCbKMX TOCIYr B paMKax Iporo [loroBopy Ta BHKOHATH 3000B's3aHHS 3a YKIageHUM JlOrOoBOpOM, B TOMY YHCII
[IPaBOYMHAMH PO HaJaHHs NEBHUX BaHKIBCHKHUX MOCIYT, OCKUTBKH 0c00a, sika ykyiazae J[oroBip Ta NpaBOYMHH IPO Ha/JAHHSA
neBHUX baHKiBChKUX mociyT Bix imeHi KitieHTa, Mae Bci HEOOXiaHI IS YKIIAZCHHS Ta BAKOHAHHS J[0roBOpY Ta MpaBOYMHIB PO
HaJlaHHS [IeBHUX BaHKIBCHKMX MOCIYT MOBHOBAXKEHHS 3Ti/IHO YCTAaHOBYMX JIOKYMEHTIB Ta/ab0 OKPEMOTO pillleHHs] Y4aCHUKIB/
3aCHOBHHKIB/ akxI[ioHepiB. YKiaJeHHs Lboro JloroBopy Ta #HOro BUKOHAHHS HE CYyNEPEYUTh IOJIOKEHHSM YHHHOTO
3aKOHOJIAaBCTBA 200 OTOBIPHMM OOMEXEHHsIM, 000B s13koBUM Juisi KitieHTa, Horo yctaHoBUMM JOKYMeHTaM (Ui IOPUIUYHOT
ocobmn).

1.5.1.4. Leii JloroBip He MiCTHTb OyIb-IKHX OOTSDKIMBUX YMOB JJIsl HBOTO 1 € IIPUWHATHUM y LIJIOMY 3 yciMa YMOBaMH B
penaxuii banky.

15.1.5. lpuennanns Kiienra mo [doroBopy 3mailicieno Kiientom ycBimomieno i moOposimsHO. Bim Kiienra He
BUMAraeThesl yKIaIaHHs Oyab-sSKUX 10roBopiB 3 baHKoM 1 TpeTiMu ocobamu 110,10 HaJaHHS JOAATKOBUX YH CYITyTHIX ITOCIYT.

1.5.1.6. Vxiaganus Ta BukoHaHHsS KimieHTOM b0oT0 JlOTOBOPY HE CIPUYHHSIE HEBUKOHAHHS Ta/a00 MOpyIIeHHS Oy ab-sIKOTO
HIIOTO TIPaBOYUHY (IOTOBOPY), yKiIageHoro KiieHToM 3 Oyap-saKkor0 (hi3HIHOI0 0CcO00I0 Ta/ab0o cyd’€KTOM MigIpHEMHHAIBKOT
SAJIBHOCTI.

1.5.1.7. IlogaTkoBa 3BiTHICTH/(hiHAHCOBA 3BITHICTH (BKJIIOYAIOYHX OAJIAaHC Ta 3BIT PO (PiHAHCOBI Pe3yIbTATH, JOBIKU OO
nmaHux OajnaHcy), sika nogana Kiientom no bauky, Oyna mojaHa B 3aBEpIICHOMY Ta MPaBHJILHOMY CTaHi, BIpHO BioOpaxae
(hiHAHCOBE CTAHOBHIIE 1 pe3yJbTaT AisIbHOCTI KilieHTa Ha 3BITHY HaTy 1 3a Mepioju, [0 3aKiHYMIKUCh Ha TOW Yac, CKajeHa y
BIZIMOBITHOCTI 3 YNHHUMHM CTaHJIAPTaMU OyXTaJTepCbKOTO OOJIKY Ta 3BITHOCTI.

1.5.1.8. HismpHicTs Kiienta He moB's3aHa Ta He Oy/e IOB’s3aHa 3 JIETali3aliclo 3JI0YMHHUX JOXO/iB, (hiHAHCYBaHHAM
Tepopu3My, (DiHAHCYBAHHSIM PO3IMOBCIOKEHHS 30p0i MaCOBOTO 3HUIIEHHS a00 3 KOPYIIIIHHOO MisITBHICTIO, a TakoXK KItieHT He
€ CaHKIIIOHOBaHO0 0co0oto0. KitieHT He BUKOpHCTOBYE BaHKiBCBKI mocimyry st 3iiicHeHHs! piHAaHCOBMX OIIEpalii, OO0 SKUX
€ TIJICTaBM BBaXaTH iX pPU3MKOBHMH, 30KpeMa, Bci (iHaHCOBI omeparlii BiANOBINaOTH HOro peasbHUM (HiHAHCOBUM
MOXIIMBOCTSIM, HOTO (piHAHCOBOMY CTaHy Ta COLIAJILHOMY CTaTyCy, Ta 32 CBOIM 3MICTOM He IOB'sI3aHI 3 BUBE/ICHHSIM KalliTajliB,
Jerajizamielo KpUMIHAIBHUX JIOXO/IB, KOHBepTali€lo (TepeBeleHHsIM) Oe3roTiBKOBHX KOIITIB Yy TOTIBKY, 3A1HCHEHHSIM
(IKTHBHOTO MiNPUEMHHUIITBA Ta ONepaniii 3 03HaKaMH (PiKTUBHOCTI, yHHKHEHHSIM OIIO/IaTKYBaHHS, TOLIO.

1.5.1.9. KnienT posymie cBoi npaBa i 060B’13ku 3a JJoroBopoMm.

1.5.1.10. Jorogip yknaneuuii KitieHTOM 100pOBIIBHO, HE ITi/] BILIABOM TSHKKHX 00CTaBHH, 3arpO3H, IPUMYCY, HACHIbCTBA
(MopanpHOTO 200 (hi3U9HOTO).

1.5.2. Ilionucannam 3asneu-/Jozoéopy npo axuenm Knienwm niomeeposcye, wo 0o yknadauns Jlozoeopy ein 6ye
03HATOMIEHUIL 3:

1.5.2.1. indopmariieto npo bauk, AissibHICTh banky, diHaHCcOBI mocinyru baHky, JOroBopoM 1po HagaHHs nociayr baHky Ta
iHmIoo iHdopmalriero, BiIMOBIAHO A0 YacTUHU Apyroi ctarti 12 3akony Ykpainm «IIpo ¢iHaHCOBI MOCIYrH Ta Jep)KaBHE
perymoBaHHs pHHKIB (iHaHcoBux mociyr» Ta crarti 30 3akony Ykpainu «[Ipo rumaTikHi mociyru» (y TOMy 4uchi, 3
iHpopMaliero momo pekBi3uTiB  baHky, yMoB oOcimyroByBanHs PaxynkiB, Buxopucranus KIIK, nucranniiinoro
o0cIryroByBaHHs, YMOB po3MilieHHst BkianiB, yMOB nepeaaBaHHs B TUMYacoBUii HaiiM CeiiiB, yMOB 3iiiCHEHHS IJIaTEXIB Ta
PO3paxyHKIB 3a TAKUMH IUIaTEKaMH, 110 31iHCHIOIOTHCS 3 BUkoprcTanusaM [1K yist oraT ToBapiB/mociyr, 10 peani3yloThes
Kunientom y micui Topriemi abo vepe3 iforo cait), 3mict iHdopmarii Kmienty 3po3yminuii, He nmoTpebye ii m01aTKOBOrO
TnymadeHHs. KitieHT 3acBiguye, 1o 3a3HadeHa iHdopMallis € JOCTYITHOIO B BignineHHsXx banky ta/a6o Ha Caiiti baHky, a Takox
€ TIOBHOIO Ta JIOCTATHHOIO JJIsI TPABMIILHOTO PO3YMIHHS CYTi OaHKIBCHKHX TIOCHYT, IO HAIar0ThCsl bankom 3a JloroBopom;
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1.5.2.2. yunHOO Ha Aary ykiaaeHHs JloroBopy pemakiiero IIpaBumil KOMIUICKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS
opuauaHuX oci6 ta ¢iznuanx ocio-mianpuemiiB [TIAT «bAHK BOCTOK» ta Tapudamu banky. KiieHt ix 3mict po3ymie, He
motpedye iX JOMATKOBOTO TIyMadeHHS, iX YMOBH BIANOBimaroTh iHTepecaM KirieHTa, € pOSYMHHMH Ta CHpPaBEATUBHUMHI.
[Monoxenns 1ux [Ipasun KiieHT HeyXuiabpHO 3000B'13y€eThes foTpuMyBaThcs. KitieHT 3roquuii 3 nirounmu Tapudamu banky;

1.5.2.3. Hopmamu 3akony npo [IBK/®T 1mono npaB Ta 060B’s13kiB baHKy 3ynuHATH MPOBENEHHS IUIATIKHUX OINEparlii,
BiJIMOBJISTHCS BiJl POBEJICHHS IUIATKHUX OTEPAIliif, a TAKOK BIMOBIIATUCS BiJ] MiATPUMAHHS AUTOBUX BiTHOCHH (Y TOMY YHCJI
LIJISIXOM pO3ipBaHHS IUTOBHX BigHOCHH) 3 KitieHTOM TOIIIO.

1.5.3. Yknanenusam [lorosopy, Kiienr-diznuna ocoba-nianpuemens/ KinieHT-¢iznuna ocoda, 1m0 MpoBaguTh HE3AISKHY
npodeciiiHy isubHICTD, MIATBEPAXKYE, 0 baHk 10 ykinanenHs JloroBopy nosizomuB iHomy, mo baHk € yyacHukom ®oHmy
rapaHTyBaHHS BKJIAIiB Pi3UIHMX 0Ci0, Ta 03HAHOMHB ioro 3 [IOoBioKOIO TPO CHCTEMY rapaHTyBaHHS BKJIQAiB (i3UMIHHX 0Ci0
(mamani — JloBinka).

CropoHH ITOMOBWIHCH, IO Ticns ykmaaeHHS [loroBopy bank Hamae KimienTy-¢iznuniii ocobi-miampuemirro/ KmieHty-
¢iznuHii 0co0i, MO NMPOBAIUTH He3aJexkHy mHpodeciiiHy misutbHICTH, JloBiaky mmraxom posmimienHs ii Ha Caiiti banky 3a
nociaHaaM Www.bankvostok.com.ua. ITpu msomy CTOpoHM TOMOBHIIKCS, 110 KitieHT mpuitMae Ha cebe 30008’ 13aHHS He pijie
HIX OZIMH pa3 Ha KaJIeHAApHUI piK caMOCTiHHO 03HalloMIIIOBaTHCS 3 po3MilieHoro Ha Caiiti banky JloBigkoro.

1.5.4. Beranosieni mumu [IpaBunaMu 3acBimueHHs Ta rapanTii KiieHTa He € BHUepmHUMH. 3asBOi0-J[oroBopom mpo
aKuent, AHKeTaMu-3asBaMy MOXYTh BU3HaYaTUCS JOAATKOBI 3acBimueHHs Ta rapantii Kiienra. 3sepHenns Kiienra no banky
Uil OTpUMaHHS baHKIBCbKHMX mociyr abo BuuHeHHs KiieHTOM iHIIMX (akTHYHMX [iif, CIPSIMOBAHUX HA OTPUMAaHHS
baHKIBCbKHX TOCIYT, € miaTBepkeHHsM 3 O6oky KiieHTa unHHOCTI 3a3HaueHMX B 1MX [IpaBuiax 3acBigdeHb Ta rapasriii, ix
MMOBHOTH Ta JJOCTOBIPHOCTI.

1.6. BIAIIIOBILJAJIBHICTDb CTOPIH TA TOPAJOK BPEI'YJIIOBAHHS CIIOPIB

1.6.1. CtopoHH HeCyTh BiOIOBINATBHICTD 32 HEHAJIC)KHE BUKOHAHHS CBOIX 000B’S3KiB 32 UM J[OrOoBOPOM BiIIOBITHO IO
HOPM YMHHOTO 3aKOHOJIaBCTBAa YKpaiHH.

1.6.2. Koxna 31 CtopiH 3000B’s13aHa y TOBHOMY 00Cs31 BiAmKoAyBaTH iHIIiH CTOpOHI 30UTKH, 3aBIaHI MOPYIICHHSIM YMOB
uporo Jlorosopy.

¥ pazi nputrsrHenHs baHKy 10 BiNnoBiAanbHOCTI 32 mopymeHHs KilieHTOM BaJIlOTHOTO 3aKOHOAABCTBA, IO CTAIOCS 3 BUHH
Kiienra, KiienT BigmkonoBye banky 3aBiaHi 30Utk y HOBHOMY 00csi3i Ha Ieplny BUMOry baHky.

1.6.2.1. V pasi, sxmo BHachigok mnopymenHs Kiienrom ymoB J[loroBopy banky Oynm 3aBpani 30utkm, Kiient
3000B’SI3y€ThCSl CIIATUTH Ha KOPUCTh BaHKy cyMmy 3aBaaHHX 30UTKIB y cTpok mpoTsroM 5 (II’satu) poGoumx IHIB 3 JHS
3asiBJieHHS baHKOM BHMOTHW MpO BiAIIKOXyBaHHS 30MTKIB (B MarnepoBoMy abo0 eNeKTPOHHOMY BHIJISAI), SKIIO IHIIHH CTPOK HE
nepe0aYeHuii OKpeMuM po3zisioM nux [IpaBui, 110 peryitoe nopsaok HajganHs bankom okpemoi bankiBcbkoi mocmyru. J{o
BUMOTH IIPO BiJIIIKOIyBaHHS 30MTKIB BaHKOM J10/1a€ThCsl TOKyMEHTANIbHE ITiATBEPIXKESHHS PO3MIipy 3aBIaHUX 30UTKIB.

3a 3rozoro CTOpiH 1aTOrO 3asBJIEHHS BUMOTH PO BiJIIIKOIyBaHHS 30MTKIB BBaXKa€ThCS:

- marta ii BpydenHs Kiienty/Y moBHOBaxkeHii oco6i KiieHTa mix po3mucky; abo

- nara ii HogaHHs onepaTopy 3B’SI3Ky IJIs HAIPaBJICHHS Y BUTJISI IIOIITOBOTO BiJIIpaBIlIeHHS; 200

- marta ii Hagcunanas Kiienty 3acobamu CucteMu TUCTaHIIIHOTO 00CTyroByBaHHs; a00

- nara ii HarpaBieHHst KiTieHTY Ha agpecy elneKTpOHHOI MomTH, nosinomieHy Kiientom banky 3rinno Bumor Jlorosopy.

Cyma 3aBaHnx 30MTKiB crutauyeThes KitieHToM Ha paxyHok baHKky, 3a3HaueHuit B AHKeTi-3asBi PO Ha/JlaHHA OKPEMOI
baHkiBcbKOT mociyru, abo 3a peKBi3uTaMu, BKa3aHUMH baHKOM y BiJOBIHII BUMO3i PO BIAIIKOXYBaHHs 30MTKIB.

3BepHenHs: banky mo KirieHTa 3 BUMOIO0 MPO BIANIKOAYBAaHHS 30UTKIB B [103aCYJA0BOMY MOPSAIKY HE BHKIIFOYAE MPaBa
banky BMMaraTH BiJLIKOyBaHHs 30UTKIB, 3aBiaHuX banky KiieHTOM B CyZ0BOMY MOPSAKY.

1.6.3. KitieHT Oepe Ha ceGe MOBHY BiANOBINaNbHICTh 33 JOCTOBIPHICTh HajaHUX baHKy iHpopMalii Ta JOKyMEHTIB A
BIIKPHUTTS Ta PO3MOPADKEHHS paxyHKaMu 3a 1M Jlorosopom. KitieHT 30008’ s13aHui BigmkoayBatn bauky Oynb-saki 30UTKH,
MaiHOBI BHTpaTH TOWLIO, CIIPUYMHEHi, B TOMY YHCIIi, NMOPYIICHHSAM 3acBilueHb Ta rapantiii KiieHTa, a Takox 3amonisHi
HEeTOoJIaHHAM abo0 MMOJJaHHSIM HEeI0CTOBIpHOT Ta/abo HEBiANOBIAHOT (HEHale)KHOT) iHpopMaii 4n TOKYMEHTIB.

1.6.4. Ilpunmaenns nii nporo Jlorosopy (#oro posipBaHHs) He 3BUIbHsA€ CTOPOHM BiJ BIINOBIZAJIBHOCTI 3a HOTO
MOPYIICHH, [0 MAJIO MICIIE ITiJ] Yac HOro Aii.

1.6.5. Bank Ta #oro mocaoBi 0coOM He HECYTh BIATIOBIIAIBHOCTI 32 PO3KPUTTS OaHKIBCHKOT Ta/a00 KOMEPIIIITHOT TAEMHWUIII,
SKIIO Take PO3KPHUTTS 37iicHeHO baHkoM y BHmIajgkax, BU3HAYCHWX YMHHHM 3aKOHO/IABCTBOM YKpaiHH, 30KpeMa, 3aKOHOM
VYxpaian «IIpo 6aHkH 1 6aHKIBCHKY AiSUTBHICTE» Ta KprMiHAIBHUM MTpoIieCyalTbHIM KOJEKCOM Y KpaiHH.

1.6.6. CtopoHu He BiINOBIAIOTH 32 HACHIAKH MPUAHSTTS pillleHh OpraHaMy 3aKOHOJIaBUOi, BUKOHABYOT BJIA/M, IHITUMHU
JIepKaBHUMHU opraHamu (30kpema, HarioHansHuM 06aHKOM YKpaiHH), sIKi YHEMOXKJIHBIIIOIOTH BHKOHaHHS CTOpPOHaMH CBOiX
3000B’s13aHb 32 J[oroBOpOM.

1.6.7. Yxnananusm uporo Jforoopy KitieHT miaTBepaKye, 1110 BiH NOIHPOPMOBaHHI Ta MOTOPKYETHCS 3 THM, 110 baHk He
Hece BiamoBizanpHOCTI niepen KimienTom, ynmoBHOBakeHnMH ocobamu KirieHTta, #ioro KoHTpareHTaMu 3a OyIb-sKi yTpUMaHHS,
CaHKIIi1, 0OMEXCHHS Ta 32 OYIb-sKi OB’ s13aHi 3 I[UM 30UTKH, MOPAJIbHY IIKOY, HEOTPUMAaHI TOXOIH T iHIIIl HeTaTHBHI HACITITKA
mono Paxynkis Kmienra, rpomoBux KomTiB Ta onepaiii 3a Paxynkamu KiieHTa, noB’s3aHi 3 IMM MOpalibHy Ta MaTepiajlbHy
IIKOJTY, SIKIIO TaKi HACIIJKY OB’ si3aHi/HACTANH Y 3B’ 513Ky i3 BukoHaHHsM BuMor FATCA TlomatkoBoro ciryxx6oro CIIIA (IRS),
bankom, 6aHKaMH-KOpPECTIOHAEHTaMH YH 1HITMMHU 0CO0aMH, SIKI MPUHMAIOTh Y4acTi y BAKOHAHHI NepeKasiB.

1.6.8. Y pasi mopymenns KimieHToM cBOiX 000B’s13KiB 3a JloroBopoM i HapaxyBaHHs1 bankom HeycToliku (1utpady/meHi) y
BHITaJKax Ta po3Mipax, nependadeHunx numu [IpaBunamu, KimieHT 3000B’A3y€ThCS CIUTATUTH HapaxoBaHy baHKOM HEYCTOHKY y
ctpok mpotsarom 5 (IT’str) poGouux AHIB 3 IHS 3asiBICHHS BaHKOM BHMOTH TPO CIUIATy HEYCTOHKH (B IamepoBoMy abo
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€JICKTPOHHOMY BHTJISII ), SIKIIO 1HIIMIA CTPOK HE MependadeHnii OKpeMHUM Po3IijaoM mux [IpaBuii, Mo peryioe Mops 10K HaJaHHs
Bankom okpemoi barkiBcpkoi mociyru. 3a 3romoro CTOpiH AaTOO 3asiBICHHS BUMOTH PO CIDIATY HEYCTOWKH BBAXKAETHC:

- mata ii Bpydenns Kiienty/YnoBHoBaxkeHii oco6i KirienTa mig po3mnucky; abo

- nara i HojaHHs onepaTopy 3B’SI3Ky JJIS HAIPaBJICHHS Y BUTJISI MTOIITOBOTO BiIIpaBieHHs; abo

- nata ii Hagcunanus Kimienty 3acobamu CucTeMu JUCTaHIIITHOTO 00CIyroByBaHHs; a00

- nara ii HarpaBiieHHst KilieHTY Ha ajpecy elneKTpoHHOI NoiuTH, nosinomieHy Kiientom banky 3rinHo Bumor Jlorosopy.

Crutata HeycToWkM 3pilicHIOeThest KitieHTOM Ha paxyHok baHky, 3a3HaueHuid B AHKeTi-3asBi PO HagaHHS OKpeMoi
bankiBcbKo1 mociyru, abo 3a pekBi3uTaMH, BKazaHMMHU baHKOM y BIINOBiIHIM BUMO3i PO CILIATy HEYyCTOWKH.

3BepHenHs1 banky no Kiienra 3 BUMOroIo Impo CIjiaTy HEyCTOWKHU B 1103aCyI0OBOMY HOPS/IKY HE BUKIIOYAE npaBa baHky
BUMaraTH ctsaraHeHHs 3 Kitienta cym HapaxoBaHoi BaHKOM HEYCTOWKH B CYTOBOMY MOPSAKY.

1.6.9. bank ta KiieHT He HECYTh BiIOBiAIFHOCTI (TTOBHICTIO 200 YaCTKOBO) OJIMH TIEpE OXHIM, SIKIIIO HEBUKOHAHHS 200
HEHaJIe)KHE BUKOHAHHS 3000B’S3aHb CTAJO HACHIJIKOM HACTAHHS Ta il 00CTaBWH, IO HE 3ajiekaTh Bix Boii CTOpiH, B TOMY
4rcIi 00cTaBUH HerlepeOOpHOI CHuh (Hagalli 32 TEKCTOM — «(hopc-Ma)xop»), 38 YMOBH HasSIBHOCTI IPUYHHO-HACITIIKOBOTO 3B SI3KY
MDX HACTaHHSAM Ta Ji€r0 0OCTaBMH HemepeOOpHOI CHIIM Ta HEeBHKOHAHHAM ab0 HEHale)KHUM BHKOHaHHAM CtopoHamu abo
onHiero 13 CTopiH 3000B’s13aHb 32 UM J|0TOBOPOM.

1.6.9.1. dopc-maxopHUMHU 00CTaBHHAME (0OCTaBUHAMH HETIepeOOPHOI CHIIH) €: 3arpo3a BiiHU, 30poitHUi KOH(IIKT a00
cepiio3Ha TOrpo3a Takoro KOH(QIIKTY, BKIIOYAIOYHM ajie He OOMEXYIOUMCh BOPOKMMHU aTakaMu, OJoKaJamH, BiHCHKOBUM
em0apro, il iHO3eMHOTO BOpOra, 3arajibHa BiiChKOBa MOOLTI3aIlisi, BIiCAKOBI Jii, OTOJIOIICHA Ta HEOTrOJOIICHa BiiiHa, il
CYCIIBHOTO BOpPOTa, 30ypeHHS, aKTH TSPOPU3MY, TUBEpCii, mpaTcTBa, Oe3aaau, BTOPrHEHHs, 0JI0Kama, PEBOIIOLIs, 3aK0JIOT,
MOBCTAHHS, MAacoBi 3aBOPYLICHHs, BBEJCHHS KOMEHJAHTCHKOI TOJMHH, KapaHTHHY, BcTaHOBieHoro Kabinerom MiHicTpiB
VYkpaiHu, eKcrporpiallis, IPIMYCOBE BIUTYUEHH:I, 3aXOIUICHHS i IIPUEMCTB, PEKBI3HIIisA, TPOMaChKa IEMOHCTpaIlis, Ookana,
CTpalik, aBapis, IPOTUIIPABHI [il TpETiX 0ci0, moxexka, BHOYX, TPHUBAJIi IEpEepBH B poOOTI TPAHCIIOPTY, periaMeHTOBaHI yMOBaMHU
BiINIOBITHHUX DIIICHb Ta aKTaMU JEp>KaBHUX OPTaHIiB BIaIH, 3aKPHUTTS MOPCHKUX IMPOTOK, eMOapro, 3a00poHa (0OMeKeHH)
eKCIIOPTY/IMIOPTY TOIIO, & TAKOXK BUKJIMKAHI BUHATKOBUMH IMOTOJHIMH YMOBAMH 1 CTUXIHHHAM JIUXOM, a caMe: eIMiJeMis,
CHJIBHHH IITOPM, IMKJIOH, yparaH, TOpHaJ0, OypeBii, OBiHb, HArPOMAKEHHS CHITY, OXKEeJIEe/b, TPall, 3aMOPO3KH, 3aMEP3aHHS
Mopsi, IPOTOK, TIOPTiB, IEPEBAIIiB, 3EMIIETPYC, OIUCKABKA, MTOKEXKa, IIOCYXa, IIPOCITaHHA 1 3CYB IPYHTY, 1HIII CTHXIHHI JTHXa, il
Ta/abo BUMOTH Ta/abo oOMEKeHHs, sKi BcTaHOBIIOE ausi banky BepxoBHa Pana YkpaiHu nuisixom NMpUAHSATTS BiJIIOBIIHUX
3aKOHOJIaBUMX aKTiB, KabineT MiHicTpiB Ykpainu ta Hauionanbnuit 6ank YkpaiHu, iHII TpeTi CTOPOHU HUITXOM HPUHHATTS
BIJINIOBITHHX MiI3aKOHHUX Ta JOKATbHUX HOPMATUBHHX AKTIB, B T.4., aJI¢ HE BUKJIFOUHO, CTOCOBHO OaHKiBCHKOTO 3aKOHOJIABCTBA
abo Horo TiIyMauyeHHs y THX MeXax, Y SKMX BOHHM MOXYTh 3aBaiuTH baHKy y BUKOHaHHI HOro oOOB’S3KiB, BCTAHOBJICHHS
00OMeXeHb Ha JIOCTYII JI0 PaXyHKiB, IHO36MHOI BaJIOTH, TOLIO.

1.6.9.2. He BBaxkaroThcs popc-MakopHUMH 0OCTaBHHAMH (0OcTaBUHAMH HemepeOopHOi crim) (iHaHCOBa Ta €eKOHOMIYHA
kpuza, pgedonrt, 3pocraHHs oO(}imIHHOTO Ta KOMEPHIHHOTO KypCiB IHO3EMHOI BalllOTH J0 HAI[lOHANBHOI BaJIOTH,
HEIO/ICpKaHHs/TIOPYIIEHHS CBOIX 0OOB'S3KiB KOHTpareHToM ojHiel i3 CTopiH, BiACyTHICTH y onHiel i3 CTOpiH HE0oOXiTHIX
KOIIITIB TOIIO.

1.6.9.3. O00B’s130K NOBEJCHHS HEMOXIIMBOCTI BUKOHAHHS 3000B’s13aHb 32 JIOTOBOPOM Y 3B’SI3KY 3 Ti€F0 (OpC-MaKOPHUX
oOcTaBuH NoKJIagaeThest Ha CTOPOHY, sIKa MOCHIIAE€ThCA Ha HUX B SIKOCTI OOIPYHTYBaHHS CBOIX BUMOT 200 3arepedeHb.

1.6.9.4. IlinTBepmKeHHsIM (Gopc-MaxopHUX o0OcCTaBuH € cepTudikar mnpo Qopc-MaxopHi oOcTaBUHH (0OCTAaBHHH
HernepeOOpHOT CHIIH), MO0 BHAAETHCSA CYO’€KTaM TOCIOAAPCHKOI MisUIbHOCTI TOProBO-MPOMHUCIOBOIO MajgaTor YKpaiHu Ta
YIIOBHOBAXEHUMH HEIO0 PErioHaJbHUMH TOPrOBO-NPOMHUCIOBUMH NajatamMu. SIKio (Gopc-Makop BUHHMK BHACIIIOK pIllICHHS
JIep)KaBHUX OpraHiB a00 NPUIHATTA JepKaBHUMU OpraHaMM HOPMAaTHBHO-TIPABOBMX aKTiB CTOCOBHO OaHKIBCHKOTO
3aKOHOJIABCTBA, 1[0 YHEMOXKJIMBIIIOIOTh BUKOHAHHS CTOpOHaMHM CBOiX 00OB’S3KiB 3a JIOrOBOPOM (30Kpema, ajie He BHKIIFOYHO,
BepxoBHoto Paoro Ykpainu, KaGinerom MinictpiB Ykpainu, HanionansHum 6ankom Ykpainu Toio), CTOpOHH BBaXKatoTh, 110
TEKCT TaKOTO PIllIEHHsS] Y1 HOPMATHBHO-TIPABOBOT'O AKTY € JOCTATHIM JI0Ka30M HacTaHHS 00cTaBHH (opc-Maxopy.

1.6.9.5. Cropona 3000B’s13aHa NMUCHMOBO IMOBIJOMHUTH iHIIYy CTOpPOHY PO HAacTaHHS Ta NPHUIHMHEHHS Jii 00CTaBHH
HerepeOOPHOT CHIIM 3 HaJJaHHSIM BiJIIOBITHOTO cepTUdikaTy mpo (Gopc-MakopHi 0OcTaBHHH (0OCTaBUHU HENEpeOOPHOI CHIIH),
BU/IaHOTO TOpProBO-IPOMUCIIOBOIO TMANaTol0 YKpaiHW 4YM YIOBHOB&)KEHHMH HEIO PETiOHAJBHUMH TOPTOBO-TIPOMHUCIOBHMHU
nanatam, npotsaroM 7 (Cemu) poOOYUX JHIB BiJ JaTH HACTaHHS a00 MPUIIMHEHHS Jii 00CTaBUH HENepeOOPHOT CHIIH.

HenorpumanHS cTpOKiB MUCEMOBOTO TIOBIIOMJIEHHSI IIPO HACTAHHsI 0OCTaBHH HENepeOOPHOT CHIIM 11030aBIIsI€ ITpaBa Oyab-
axky Ctopony Jlorosopy nmocunaTucs Ha Taki OOCTaBHHU SIK HA MiICTaBy 3BIIBHEHHS BiJ BIIMOBIAaIHHOCTI.

1.6.9.6. Cropona JloroBopy He 3BUIBHSETHCS Bij BIAMOBIIAJIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’s3aHb, SKIIO
o0cTaBuHM HerepeOOopHOT citi, Bu3HaueHi migmyHkroM 1.6.9.1. nynkry 1.6.9. uux IIpaBui, HacTanu y nepioj npocTpOUSHHS
BHKOHAHHSA 3000B’3aHb.

1.6.9.7. Y pa3i HacTaHHs 00CTaBHH HenepeOOPHOT CUITH, TEPMiH BUKOHAHHS 3000B’13aHb IOJOBKYETHCSI HA CTPOK il TAKHUX
obcraBuH, ane He Oinbiie, Hixk Ha 1 (O1H) KalTeHIapHUIA MiCSIb.

1.6.9.8. Skmo oOcraBuHM HemepeOOPHOI CHIM MISTUMYTH IOHAJ OJWH KalleHIApHUI Micsip, KimieHT 3000B’s3aHul
MPOTATOM TPHOX POOOYMX JAHIB Bijl AaTH 3aKiHYEHHS CTPOKY, BU3HaueHoro migmyHkroM 1.6.9.7. mynkty 1.6.9. nux Ilpasmin,
ToracuTy 3aboproeaHicTs 3a JloroBopom.

1.6.10. OcobnuBOCTI BiAMOBINATBHOCTI 32 MEBHOK BaHKIBCHKOKO MOCIYTO0, siKa HamgaeThcst KiTieHTy Ha mincTaBi 3asBH-
JloroBopy npo akuent abo Ha MijcTaBi BiANOBIqHOT AHKeTH-3asBU ITPO HaJJaHHS OKPEMOT OaHKIBCHKOI ITOCIIYTH, BU3HAYAIOThCS,
TaKOX, BiIMOBITHUMH po3aisiaMu Iux [TpaBwi, skl peryrol0Th HalaHHS TaKOT MTOCTYTH.

1.6.11. Crutata mieni abo mrpady He 3BinbHA€ CTOPOHHU BiJ BUKOHAHHS MOPYIICHOTO (HEBMKOHAHOIO/ IPOCTPOYEHOIO)
30008’ s13aHHS.

1.6.12. Bpery/iloBaHHsI ClIOpiB
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1.6.12.1. CropoHH HTOMOBHIIKCS, III0 MaTepiajJbHUM IPABOM, IO PETYJIroe npaBoBigHocuuu CTopin 3a JloroBopoM/ Oyab-
SIKUM IIPaBOYMHOM, YKJIaJCHUM B pamKax [loroBopy, € npaBo nep>kaBu YKpaiHa.

CriipHi THTaHHS, SKi MOXKYTh BUHUKHYTH Mix bankom i1 KirieHTOM y 3B’S3KY 3 yKJIaJZaHHSIM, BUKOHAHHIM, PO3ipBaHHIM,
3MIHOI0, BU3HAHHSM HeliiCHUM TTOBHICTIO 200 4aCTKOBO 1160T0 J[oroBopy/ Oy/b-sIKOTO IPaBOYMHY, YKIIaJEHOTO B paMKaX IbOTO
JloroBopy, a Takox Oyab-sIKi iHII TUTaHHS, IO CTOCYIOTHCS 1BOTO J[0oroBopy/Oyb-IKOTr0 MpaBoOYNHY, YKIaJCHOIO B paMKax
1poro /1oroBopy, o MOKIMBOCTI, BUPIIIYIOThCSE CTOPOHaMH LIJISIXOM MPOBEIEHHS IEPETOBOPIB.

1.6.12.2. SIkmo BperymoBaHHS CHIpHUX NHTaHb, 10 BHHUKIN 3 1boro JloroBopy a0o y 3B’SI3Ky 3 HHMM, LUIIXOM
NIeperoBopiB crac HeMOXKIUBUM i CTOpOHAM He BIA€ThCS JOCSTTH 3rOAM 31 CHIPHUX IHTaHb, BCi cropu Mix CropoHamu
BUPINIYIOTECS Y CYJJOBOMY HOPSJIKY.

1.6.12.3. CTopoHH MOTOIMINCS, IO yCi CHOpH Ta cynepedkn Mk CtopoHamu J[oroBoOpy, 110 BUHUKIH 3 I5OTO [loroBOpy
a00 y 3B’S3Ky 3 HHUM, IiUIATAIOTh PO3MIIIAY B CYZi 3arajibHOi IOPUCIUKINT ab0 B TOCHOJApCHKOMY CyIi YKpaiHH 3a MicueM
ykiaagaHasM JloroBopy (3a BHHATKOM BHKIIOYHOI MiACYOHOCTi), B TOPSIKY, HepeadadeHOMY YHHHUM NPOIeCyaIbHUM
3aKOHOJABCTBOM Y KpaiHHU.

1.7. OIIVIATA ITOCJYT BAHKY

1.7.1. 3a nvamanusa bankiBcrkux mocnyr Kiient crmauye banky BuHaropoay BignoBigHo 1o Tapugis, o po3MIIIyIOTHCS
Ha Caiiti banky B Mepesxi [HTepHeT, a00 B iHIIOMY po3Mipi, 110 OKpeMO MoKe OyTH noropkeHuid Mik CTopoHaMHu.

1.7.2. Y pasi Bigkpurts bankom Kiienty B pamkax JloroBopy aekigpkox PaxyHKiB, 00CIyroByBaHHS KOKHOTO 3 HUX
3IIMCHIOEThCA 13 3acTocyBaHHIM Tapu(iB, BCTAHOBICHUX IIOJI0 TAKUX PaxyHKiB.

1.7.3. bank o3naiiommoe Kitienra 3 npitounmu Tapudamu banky B noctynsiit ¢opmi, nusixom posmimennst Tapudis B
moctynHoMy Micti (y BiamiieHHsx banky Ta/abo Ha Caiiti banky). Ilimmucanusm 3asBu-Ilorosopy mpo akient KiieHT
ATBEPXKYE, 110 BiH O3HAHOMIIEHHH Ta 3rozeH 3 Tapudamu, 110 € YMHHIMH Ha AaTy MiANucaHHs 3asBu-/l0roBopy npo akmenr.
B momanpmomy KimieHT 3000B’13aHMi Tiepes; OTpUMaHHAM BaHKIBCHKHX MOCTYT O3HAHOMHTHCH 3 JIFOUYMMH Ha BiONOBITHHN
MoMmeHT Tapudamu, a Takox He pimme, HiK onuH pa3 Ha 30 (TpuAnATe) KaleHAapHUX JHIB, 03HAHOMITIOBATHCS 3 YHHHOIO
penakuiero Tapudi banky, po3mimenoro Ha Caiiti banky. 3Bepaenns Kiienra no barky mns otpumansas baHKiBCEKHX MOCTYT
abo BumHeHHs KilieHTOM iHOINX (DaKTHYHUX Ail, CIPSIMOBAHUX Ha OTPpUMaHHA BaHKIBCHKHX IIOCIYT, CBIIYHTH HPO 3TOAY
Kiienra 3 nitounmu Tapudamn.

1.7.4. Bank caMOCTiiiHO BCTAHOBJIIOE HOBI 200 BHOCHTB 3MiHH 10 fHitounx Tapudie baHky, a Tako BU3HAYAE MIEPIOUYHICTD
ix BcraHoBneHHs Ta 3MiHU. HoBi abo 3miHeHi Tapudu onpuimronHiorotees Ha Caliti banky Ta Ha iHpopMauiiHOMyY CTeHi Y
BiftinieHHsAX banky 3 000B’s13k0BUM HampasieHHs KitieHTy iHpOpMaIiifHOro HOBIIOMIIEHHS IIPO 1ie crioco0aMu, 3a3Ha4eHIUMHU
y migposzini 1.10. uporo Pozniny nux [IpaBui, Ta HaOuparTh YMHHOCTI Y BijiHOcMHaxX CTOPIH i3 3a3Ha4Y€HOI B HUX JIATH.

1.7.5. Cmpoxom onnamu nociayzu Banuky € leHb BUKOHAHHS IUIATKHOT oneparii/ HaJaHHs BIAMOBIIHOT NOCIIYTH, SKIIO
IHIINH TOPSAAOK 1X CIUTaTH He nependadenuii umu [Ipasunamu, Tapudamu banky a6o AHkeToro-3asiBOIO PO HaJJaHHS OKPEMOi
0aHKIBCHKOI 1MocIyrn/ AHKETO10-3asBOO PO BHECEHHS 3MiH JJO YMOB KOPHUCTYBaHHs BaHKIBCHKOIO ITOCITYTOIO.

1.7.5.1. Axmo mumu [IpaBunamu, Tapudamu banky, AHKeTOr0-3asBOIO NMPO HAJaHHS OKpeMOi OaHKIBCHKOi MOCIYTH
BHM3HAYCHO, IO OIUIaTa 3a BaHKIBCBKY MOCIYTY 3IIHCHIOETHCS MIOMICIYHO, TO TEPMIHOM IUIATEXKy € OCTAaHHIA B MicsIli
Omnepartiitauii neHs banky.

1.7.5.2. Sxmo TepmiH omnaT mocayru banky 3a mum J[oroBopom npumnagae Ha CBITKOBHH, BUXITHUN, HEPOOOUHIA ICHD,
to KitieHT moBMHEH 3xiiicHUTH oIn1aTy 3a bankiBchKy nociyry barky B neprmmii OriepamiiiHuid AeHb, [0 € HACTYITHUM 33 TAKHM
CBSITKOBUM, BUXIJIHUM, HEPOOOYHM JHEM TOTO K KaJICHJIAPHOTO MicCsLs, a SIKIIo Takoro OnepaniifHoro aHs HeMae — OCTaHHIN
OmnepariiifHuii 1eHb TaKOTO KaJICHAAPHOTO MiCALS.

1.7.5.3. HapaxoBaHi kowmicii, siki He crutadyeHi Kiientom y crpoku, nependadeni uumu [IpaBunamu, Tapudamu ta/a6o
AHKeTOo0-3as1BOI0 NP0 HAJIaHHA OKpeMOl OaHKIBCHKOT MOCIYI'M BBaXKAIOThCS MPOCTPOYCHOIO 3a00ProBaHICTIO HAa HACTYITHHUN
pobounii eHb.

1.7.6. ns omnarm bankiBchkux mnociyr KiieHT 3000B’s3aHnii 3a0e3neYnTH HasBHICTH B JEHb OIUIATH Ha PaxyHky/
PaxyHkax HeoOXiJJHOT CyMH KOIITIB JuIs orulaTH baHky HagaHux baHKIBCHKUX IMOCIYT B IOBHOMY 00CS3i.

1.7.7. Pozpaxynku 3a oOcmyroByBanHs KiieHra 3a JloroBopom Ta mociyru (omeparii), Hamani Kiienty bankom
3IICHIOIOTECS:

- TIepIIoYeproBo NUIIXoM neberyBanHs bankom PaxynkiB Kiienta BimnmoimHo m0 miaposniry 1.8. mporo Posminy mux
[pasui; abo

- camoctiiiHo KitieHToM mumstxoM 6e3roTiBKOBOTO mepepaxyBaHHs baHky cymu orutaté 3a BaHKiBCBKi MOCITYyTH 3 BIACHUX
paxyHKiB, BiZkpuTuX B banky / B iHmux 6aHkax, 3a peKBi3UTaMH, OTpUMaHUMHU B baHKy, a00 IUITXOM BHECEHHS TOTiBKOBHX
KOIITiB B Kacy baHky.

1.7.8. I'poiioBi 30008 ’s13aHHss Kiienta nepen bankoM 3a num J[0oroBOpOM BBa)KArOTHCSI HAJEKHO BUKOHAHUMH B JICHb
3apaxyBaHHS IPOIIOBUX KOIITIB HAa BiAMIOBIAHMI paxyHOK baHKy, SKIIIO IPOIIOBI KOIITH B MTOBHIiH cyMi Oyim oTpumMani barkom
npoTsirom OrmepariiifHoro 9acy B JIeHb (JaTy) TaKOTO 3apaxyBaHHA. Y BHIAJKY, KOJH IPOIIOBI KOMTH oTpuMaHi bankom micis
3akiHueHHs OmnepaniifHoro yacy, JHEM 3apaxyBaHHS IPOLIOBHUX KOIITIB Ha BiIOBIIHUI paxyHOK baHKy € HACTYIHHH 3a TaKHM
nmHeM OnepariitHuii JIeHb.

1.7.9. ¥V Bunazaky Hecrutatu Kitientom banky komiciiHOT BUHaropoay y po3Mipax i y CTpokH, 1o BCTaHOBJIeHi JloroBopom,
bank mae mpaBo npunuaATH Haganas KiienTy baHKiBChKUX TIOCTYT.
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1.8. 3STOJIA KJIIEHTA HA 3JIINCHEHHS BAHKOM JIEBETYBAHHS PAXYHKIB KJIIEHTA JIJ1s1 BAKOHAHHSI
KJII€EHTOM BYb-AKUX 'POIIOBUX 3060B’SAI3AHb ITEPE/]l BAHKOM

1.8.1. Croponn nomoBuimcs, mo baHk mMae npaBo 3xailicHIoBaTH NeOeTyBanHs Beix PaxyHnkiB Kiienra, Binkpurux y [TAT
«BAHK BOCTOKY, m. Ininpo, Kox €APTIOY 26237202 (nanarni — aeberypanns Paxynkis Kitienta) miis Bukonanus Kiiearom
Oynbp-sSKHAX TPOIIOBHX 3000B’s13aHp niepex baHkoM (CTpOK/TepMiH BUKOHAHHS SIKMX HACTaB a00 BUKOHAHHS SIKMX MPOCTPOYCHO)
3a M JloroBopoM Ta OyAb-SKMMH iHITNMH JOTOBOpPaMH, YKIaneHNMH Mk bankowm i KimieHToM.

JeberyBanns PaxynkiB Kimienra, iHiniiioBane bankoMm sk oTprMyBadeM KOIITIB, MOXKE IMPOBOIUTHUCS 3 JaTH yKIIaIaHHS
JoroBopy mo moBHOTO BHKOHAHHSI CTOpoHaMH 3000B’s3aHb 3a UM J[oroBOpoM, a TakoX 3a Oyab-SKHM iHIINM TOTOBOPOM,
ykiaageHuM CTOpOHAMHL.

Krient Hagae 3roxy banky Bei matixi onepartii 3 Oyap-skux PaxynkiB KimienTta B banky, mo moB’s3aHi 3 BHKOHAHHAM
KiienTomM Oynb-sKHMX TpOIIOBHX 3000B’si3aHb nepex baHkoMm (CTpOK/TepMiH BUKOHAHHS SKUX HAacTaB ab0 BHKOHAHHS SKHX
IPOCTPOYEHO) 3a UM JloroBopoM Ta Oy/Jb-KMMHM IHIIMMH JOTOBOpaMH, YKiIageHUMH Mix bankowm 1 KitieHToM, BUKOHYBaTn
CaMOCTIIHO Ta 0e3 HeOoOXiTHOCTI OTPUMAaHHS OKpeMoi 3roau KitieHTa Ha KOKHY IUIATIKHY OIepallio.

MakcumanpHa cyma IUIaTDKHUX OIepalii, Mo MOXyTh OyTH iHimidoBaHi baHKOM sIK OTpuMyBauyeM KOIUTIB 3a IMM
JloroBopom, a Takox OyIb-sIKMM 1HIIIMM JIOTOBOPOM, ykiageHnM CTOpoHaMu, € HEOOMEXEHOIO.

1.8.2. KiienT Hanmae 3rony Ha 371iificHeHHs bankoM nebeToBoro nepeka3y KomrTiB 3 ycix PaxynkiB KimienTa B banky (B Tomy
YHCTi THX, 0 OyAyTh BIIKPHUTI B MaliOyTHROMY), iHilliioBaHOTO BaHKOM SIK OTpHMyBadeM KOIITIB, [T BUKOHAHHS KiTieHTOM,
30KpeMa, ajie He BUKJIIOYHO, HACTYITHUX I'POLIOBHX 3000B’s13aHb nepe bankom:

- 3 OIUIATH KOMiciifHO1 BuHaropoau banky 3a Hamani bankom Kiienty OaHKiBChKi/piHaHCOBI OoCcTyTH 3a JJorOBOpOM;

- g norameHHs JeGiTopepkoi 3a6oproBanocti KirienTa nepen bankow;

- IoTanIeHHs OyAb-SIKMX MPOCTPOUEHHUX I'POLIOBHX 3000B’s13aHb KitienTa nepen bankom 3a JloroBopom;

- morauieHHs 3adoproBanocti KiieHTa no crtati HeycToiiku (1tpadis, IeHi) Ta iHIIUX MTpapHUX CAHKIIH;

- 3 BIANIKOAyBaHHS 3aBnaHux KiieHTOM 30UTKIB;

- 1715t IOBepHEHHst baHKy cyMH TOMMJIKOBOT, HEHAJIE)KHOT a00 HeaKIeNTOBaHOI IIaTiHOT oneparlii, 1o Oyna 3apaxoBaHa
Ha paxyHok KirieHTa (HEHaJe)XHOTO OTpPHMYyBaua), 3a yMOBH BHKOHaHHS baHKOM 3000B’s3aHb 3 BiJIIKOJYBaHHS,
nependayeHux yactuHamu 9-13 crarri 86 3akony Ykpainu «[Ipo matiKHi Hocmyruy;

- JUIsl BIIIIKOJYBaHHS BUTpAT, sKi baHK MoHIC y 3B’S13Ky 3 BUKOHAHHSIM yMOB JlOroBOpy, B TOMY YHMCII, MOB'SI3aHUX 3
odopmiieHHsIM 1 06ciayroByBanHsM EII3 (koprmopaTuBHHMX IJIATOKHUX KapTOK), 31 3MIMCHEHHSM IUIATDKHHUX ONepaliii 3a
Paxynxom EII3 Ta inmmmu paxyHkamu KomieHTa, 3 BiANIKOXYyBaHHS KOIITIB, CIIadeHNMX bankoM Ha xopucTh [lmaTixHMX
CHCTEM 1 Ha/laBayiB IJIATDKHUX MOCIYT MO OMepailisX, BUKOHaHUX 3 Paxynky(iB) KiieHTa, B TOMY YHCIIi 3 BUKOPHCTAHHSIM
EII3;

- g crtata Kimiearom (Toprosuem) banky Beix BuTpar, sikux baHk 3a3HaB y 3B°s13Ky 3 HagaHHsaM Kiierrty (Toprosito)
MOCIYT €KBaHpUHTY, B TOMY YHCJI BUTpAT, IOB’S3aHUX 3 PO3PaXyHKOM 32 IUIATDKHUMHU OIEpalisiMH 3 MOBEPHEHHS KOIUTIB
JHepxatensam I1K, 3 oruatoto bankom cym mirpadis, Haknanenux Ha bank 3 Bunu Kiienrta (ToproBus), 3 moBepHEHHS CyM,
cnucanux 3 banky [InaTi>kHUME cucTeMaMu, 3 TOBEPHEHHS CyM CKaCOBaHHUX TPaH3aKIIii, 3a/10BOJIEHNX (PiHAHCOBUX MPETeH311
CHARGEBACK, 3 omiaru Banky mrpady 3a BTpary abo MONIKO/KEHHsS HaaaHOro baHKOM IIaTiKHOTO TepMiHana, 3
noranreHHs 3aboproaHocti ToproBus o crulaTi HeyCTOMKH, HapaxoBaHOi baHkoM 3rizHo ymoB JloroBopy, a Takox s
KOMITeHcalii BCixX iHmuMX BUTpar, siki Kiienrt (Toprosels) 3000B’s13aHU BiIIIKOMyBaTH HA KOPUCTh banky 3rigHo Po3ainy 7
uux [Ipasu;

- IS cIiaTH cyMHu 300piB 3a omeparisiMi KyIiBiIi/oOMiHy iHO3eMHOI BaJIOTH, 0 Oynu 31ificHeHi baHkoM Bijx iMeHi Ta
3a paxyHoK KitieHTa, y mopsaky nepend6aueHoMy YMHHHM 3aKOHOAABCTBOM Y KpaiHU (B TOMY YHCIII, 7151 BAKOHAHHS IUIATIKHOT
IHCTpYKIii Ha criucaHHsA KomTiB 3 PaxyHkiB Kitienra, monanoi CtsaryBauem);

- y pa3i BukoHanHs bankom Bumor FATCA crocoHo KimieHTa;

- IUIsl BUKOHAHHS OyIb-SKHUX IHIIUX TPOIIOBHX 3000B’s3aHb Kitienta mepen bankom 3a JloroBopoM Ta/abo OyIb-sKUMU
JIOTOBOpaMH, 110 yKJIafeHi abo OyayTh yknaaeHi Mixk bankom ta Kimientom, 30kpema, ajie He BUKIIOYHO, JIOTOBOPAMH TIOPYKH,
3a skuMU KiieHT mopy4uBcs 3a BUKOHaHHA OyIb-1K0I0 0c000r0 3000B’s13aHb nepe bankoM, 1oroBopaMu 3acTaBH/iOTEKH, 3
MeTOI0 3a0e3neueHHs] BUKOHAHHS BIIaCHUX 3000B’s3aHb a00 3000B’s3aHp TpeTix ocib mepen bankom, a TakoX 3BEepHEHHS
CTSTHEHHS Ha 3acTaBieHe MaitHo KitieHTa, moroBopaMu HopydeHHs/KOMIcCii 3a yMoBaMHU Akux baHk BUMHSAE il B iHTepecax i
3a paxyHok Kiienra, moroBopamu, Ha mifacTasi skux bank HamaB KiieHTy kpennT Ta/abo BiAKpUB KpEOUTHY JiHiIO, Ta/abo
oBepapadT, Ta/abo HamaB akpeauTHB, Ta/ab0 HaJaB TapaHTiio, Ta/abo aBamOBaB Bekcenmi, Ta/abo HaOyB MpaB BUMOTH [0
Kiienra (Ha mijicraBi JoroBopis pakTOpHHTY 200 BiACTYIUICHHS ITPaBa BUMOT'H), TEPMiH UM OCTAHHIN JIEHb CTPOKY BUKOHAHHS
SKHX HacTaB, a00 BUKOHAHHS SKMX IPOCTPOYEHO, Y CyMi, 1[0 He mepeBuilye ¢pakTuaHoi 3a0oproBanocti KiieHTa Ha JeHb
neberyBanHs Paxynky Kiienra.

Bank € orpumyBaueM KOIITIB y pa3i ix cnucaHHs 3 Paxynky KiieHra 3rizHo nporo minpo3ainy Ilpasun ta cripaMoBye ix
BIJIIOBIJHO 10 METH CIIHCAHHS.

1.8.3. bauk 3nuiiicHioe neberyBaHHs paxyHKiB KilieHTa rmpu HacTaHHI TEPMiHIB/CTPOKIB BUKOHaHHs KIliEHTOM rpomIOBUX
3000B"13aHb (TOOTO TpW BUHUKHEHHI 000B’s3Ky KitieHTa 3maificHUTH TutaTix) 3a uM JloroBopoMm Ta/abo Oynb-SKHM iHIIMM
JIOTOBOPOM, yknazeHuM mixk Ctoponamu. [pu 1ipomy, sikio 1umu [IpaBunamu ta/abo OKpeMUMH ITPaBOYMHAMH 111010 HaAaHHS
BaHKiBCHKHMX TOCTYT BCTAHOBIIOETHCS CTPOK TUIATEXKY Y KiJIbKa JIHIB, TO baHk Moxxe 3aificauTn nederyBanus Paxynky Kiienra
B)KE€ B MEPILINNA JE€Hb CTPOKY.

1.8.4. VY pasi, K10 y 1aTy BUKOHAHHS IpOIIoBoro 30008’ s3anus Kiienra nepen barnkom 3a num JforoBopom ta/ado 0yab-
SKAM IHIIMM JIOTOBOpOM, yknaaeHuM Mk Croponamu, Ha Paxynky(ax) KiieHTa HenOCTaTHBO KOIUTIB JUIS BHKOHAHHS
3000B’s13aHHs Y MOBHOMY 00cs131, baHk iHiLil0€e Ta BUKOHYe 1eOeToBmid nnepekas 3 Paxynky(i) KiienTta y cymi 3anuiiky Komris
Ha JIeHb BUKOHAHHS Takoro ae0eToBoro nepekasy. bank mae npaBo 3ailicHIOBaTH Oy/b-Ky KiJIbKICTh pa3iB 1e0eTOBI epekasn
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3 Paxynky(iB) KiieHTa 3 maTu HacTaHHS CTPOKY BUKOHAHHS BiJIITOBIAHOTO TPOIIOBOTO 3000B’s3aHHS (BKJIIOYHO) IO ITOBHOTO
morameHHs 3aboproBanocti Kiienra mepen bankom 3a JloroBopoM Ta/ab0 Oyap-SKMM iHIIUM JOTOBOPOM, YKIaICHHM MiX
Croponamu, abo oBHOTO yTprMaHHsI bankom cym Ha BukonanHs BuMor FATCA.

1.8.5. 3 PaxynkiB KiieHTa, BIAKpUTHX B BAIIOTAaX 1HIIMX, HDK BAJIIOTa IPOLIOBOTrO 30008’ s13aHHs Kitienra nepex bankom,
neberyBanHs PaxynkiB KiieHra Ha migcraBi nporo J[oroBopy 3aiCHIOETBCS y CyMi, €KBIBAJICHTHIH 32 MMOTOYHUM PHHKOBHM
KypcoM po3Mipy IporioBoro 3000B’si3anHs1 Kiienra 3a JloroBopom, a Takox OyAb-SKMM 1HIIMM YKJIajeHMM M CTopoHaMu
JIOTOBOPOM, Ta BUTpAT (KOMICIi, OJaTKK TOIIO), MOB'SI3aHUX 3 MPOJIAKeM TepekazaHux 3 Paxynky Kiienra rpomoBux KomTiB
3a rpuBHIO/ 00MiHOM crcaHux 3 PaxyHky KiieHTa rpolnoBHX KOIITIB y BamioTy rpouroBoro 3000B’s3anHst Kiienra nepen
bankowm.

B pasi, xomu nebeToBmit Iepeka3 KOIITIB Ha MiICTaBl IUIaTkHOT iHCTpyKUii banka sk oTpuMyBada BHKOHAHO 3 PaxyHKy
Kitienra, BiIKpUTOTO B BANIOTI iHIIIHM, HIX BalOTa TPOIIOBOrO 3000B’s13aHHA, KimieHT mopydae BaHKy 3mificHUTH Tpomax
CIIICAaHMUX TPOIIOBHX KOIITIB B iHO3EMHIH BaNIOTI 3a TPpUBHIO/ OOMIH CIIHCaHMX TPOLIOBHX KOIITIB Yy BAJIOTY T'POIIOBOTO
30008B’s3anHa Kitienta mepen bankowm, B Tomy uncii KimienT gopydae banky 3xificHUTH Bix iMeHi Ta 3a paxyHOK KitienTta mpomax
BaJIOTH Ha BATIOTHOMY PHHKY YKpaiHu abo oOMiH/mpomaxk Ha MiKOaHKIBCRKOMY BAJFOTHOMY PHHKY YKpaiHH CIIHCAaHHX
I'POLIOBHX KOILTIB y BAIIOTY TPOIIOBOro 30008 s13aHHs Kitienta nepen bankom.

1.8.6. 3 PaxynkiB KiienTa, BikpuTHX B 0aHKIBCHKHX MeTasax, neberyBanHs PaxynkiB KiieHra Ha migcrasi JJorosopy
3IIACHIOETBCS Y CyMi, €KBIBaJICHTHIN 32 IMOTOYHHM PHHKOBMM KypCOM pO3Mipy TpolIoBoro 3000B’s3aHHs KitieHTa 3a 1ium
JloroBopom, a Tako) OyIb-SKMM IHIIUM JOTOBOPOM, ykiaaeHuM Mik CTopoHamu, Ta BUTpaT (KOMICii, MoJaTku TOLIO),
TMOB'I3aHMX 3 MPOJIAYKOM/00MiHOM Tepekazanux 3 PaxyHky KirieHTa 6aHKIBCHKHX METaJiB Y IPUBHIO.

B pasi, xonu nebeToBuil epexas KOLITIB Ha Mi/ICTaBi IJIATKHOI IHCTPYKUIT baHka sik oTpuMyBaua BUKOHAaHO 3 PaxyHKy
Kitienra, BizkpuToro B 0aHKiBChKUX MeTanax, KimieHT nopydae baHky 31iHCHUTH TPOoAa/00MiH cIncaHUX OaHKIBCHKHIX METAIliB
y TPHBHIO, B ToMY umchi, KiieHT mopydae baHky 3miiicHUTH Bix HOTO iMEHI Ta 3a HOTO paxyHOK MpoJak OaHKiBCHKUX METAlliB
Ha BAJIOTHOMY PWHKY YKpaiHu/ oOMiH OaHKIBCBKMX METalliB SK Ha BaJIIOTHOMY PHUHKY YKpaiHH TakK 1 MiKHapOTHOMY
BIIOTHOMY PHHKY 3 IOJAIbIINM OOMIHOM Ha TPHBHIO.

1.8.7. CTOpoHH IOTOIKYIOTECS 3 THM, II0 BUKOHAaHHS bankom nebetoBoro mepekasy 3 Paxynky Kiienra, iHimifioBaHOTO
bankom stk oTpuMmyBadem it BUKOHaHHS KitieHTOM Oynb-sIKMX TPOIIOBHX 3000B’sA3aHb mepes bankom 3a mmm JloroBopom
Ta/abo OyIb-IKUM IHIIMM JIOTOBOPOM, yKIIaleHUM Mixk CTOpOHAMU, 3I1HCHIOETHCS MEPIIOYEPIOBO CTOCOBHO OY/Ib-SIKMX 1HIINX
IUIaTeXIB, iHiNiHoBaHUX KITIEHTOM 3 METOIO PO3NOPSKEHHS TPOIIOBUMH KOIITaMH Ha PaxyHKy.

1.8.8. ¥V Bumazkax 0JHOYACHOTO BHHHUKHEHHS JEKUIBKOX IijcTaB aisi neberyBanHs bankom PaxynkiB Kiienta bank
CaMOCTIHHO BHU3HAUa€ y sIKiil 4eproBocTi 3IHCHIOBATH TaKi IUIATIXHI Omepailii.

1.8.9. Croponu noromunu, mo baHk Moxe 3ailicHIOBaTH 1e0eTOBMI mepeka3 KoITiB, iHinidoBaHui baHkoM sk
OTpUMYyBadeM KOIITIiB, 3 paxyHKiB KirieHra, sxuii € (ismuHOI0 ocoboro-mianpuemieM, Ta/ado KiieHTa, skuii € (i3nIHOIO
0c00010, IO TPOBATUTE HE3aJISKHY MPOQeciiHy AisUTbHICT, BIAKPUTHX oMy Y baHky miist BmacHuX motpe0 sk (isudHii 0co0i,
3 METOI BHKOHAaHHS TPOLIOBHX 3000B’s3aHb Takoro KirieHTa-¢izndHoi ocobu-minnmpuemist/ KimienTa-¢i3naHOi ocodm, mo
MIPOBAJUTH HE3AJICXKHY NpodeciiiHy misIbHICTb, nepen bankoM 3a mum JloroBopoMm, a TakoX OyIb-SKUM IHIIUM JJOTOBOPOM,
ykiaageHuM MiK bankom Ta KiienToMm-dizudHOr0 0coboro mimmpuemiieM/ KirieHTOM-(i3udHOI0 0c000F0, MO MPOBAIUTH
He3aNeXHy npodeciiiHy isITbHICTS.

1.8.10. Croponu noroawnu, mo bank Moxke 3iiicHIOBaTH /1eOETOBWIl mepeka3 KOWITIB, iHilifioBaHuii baHkoM sk
OTPUMYyBAYeM KOIITIB, 3 PaxXyHKIB BiIOKpeMJeHUX miapo3aitiB KiieHrta, sKuil € IOpUIAYHOI 0CO000, 3 METOK BHKOHAHHS
rpoLIOBHX 3000B’s13aHb Takoro KiieHra-topuaudnoi ocobu nepen bankom 3a num JloroBopom, a Takox Oy/b-SIKHM IHIIMM
JIOTOBOPOM, YKJIaJeHUM Mk bankom Ta KiieHTOM-10pHIuYHOI0 0c00010.

1.8.11. 3naiiicuene bankom neberyBanns Paxynki KiienTta, Ha mijcTaBi IUIATKHOI IHCTPYKIIIT, 1HIIIATOPOM 32 SIKOKO €
bank, 3 Oyab-sikoro Paxynky Kiienta y Banky, sikiio BoHO 0yJio 3/iiicCHEHO 3 MiJCTaB 1 y NOPSIKY, BU3HaueHOMY JloroBopom,
BBA)KAETHCS 3/ificHeHNM 3a 3ronoro Kiienra.

1.8.12. SIxmio bauk uepes BigcyTHicTh kKomTiB Ha PaxyHkax KitieHTa He MOke B HOPSAIKY, BUSHAYEHOMY Y IIbOMY ITiJPO3.IiTi
mux [IpaBmi, otpumary Oyab-sKi 3 KOIITIB JUIsi BAKOHAHHS rpomoBux 30008’ s13aHb Kitienra nepex bankom 3a num /loroBopom
(B TOMY 4HCIIi, aJie He BUKIIIOYHO, JUIsl OIUIaTH HagaHuX baHkoM nmociyr 3a M /loroBopom, CruiaT HeyCTOMKH, BiAIIKOAYBaHHS
30MTKiB TOIIO), KiTieHT HOBMHEH CaMOCTIIHO CIUTATHTH CyMH 3a TPOIIOBUMH 30008’ s13aHHAMHU BaHKy IUITXOM BHECEHHSI TOTIBKH
B kKacy baHky M 0e3roTiBKOBOTO 1epekasy KOWTiB (3a peKBi3UTaMM, OTPUMAaHUMU B baHKy).

1.8.13. 3roma Kitienra, 1110 MicTUTBCS B 1bOMY J[OrOBOpi, Ha BUKOHAHHS BaHKOM IUIATHKHUX OIEPAIliil, 110 311 HCHIOIOTHCS
1715t BUKOHaHHs KimieHToM rpomoBux 3000B's13aHb niepes bankowm 3a 1M JIoroBopoM, a Takox 3a 0y/1b-sIKUM 1HIIIAM JI0TOBOPOM,
ykaaaeanM Mixk CTopoHaMm#u, HE MOXKe OyTH BiAKJIMKaHA.

1.8.14. B ycix moroBopax, ykiaaeHux Mixk barnkowm i Kiientom 110 aHst BBeieHHs B Jito 3akoHy Ykpainu «[Ipo ruaTixHi
mociyru», TepMiH «JloroBipHe cmuicaHHs» o3Hadae neberyBaHHS bankom PaxynkiB Kiienta mns BukonaHHs KitieHTom
rpouroBux 3000B’s13aHb nepes bankom 3a Oy/b-IKUMH IOTOBOpaMH, YKJIaJeHUMH MK HUMH, 32 3roJio1o KitieHTa, 1o MicTuThCs
Y TaKMX JJOTOBOPAX, Y BUIJIS/II YMOBH/IIPUMITKH PO JIOTOBIpHE CHIMCAHHS KOMITIB 3 paxyHkiB Kiienta. KitienT, mo nponoxye
KOpHUCTyBaTHCs TTociayramu baHky Ha mijcTaBi Oy/Ab-sIKOTO JOTOBOPY, YKJIaaeHoro Mk CTOpOHaMH, IO MICTHUTH YMOBH IIPO
JIOTOBIpHE cnMcaHHs baHKOM KOWITIB, 30KpeMa W KpeAWTHOTO, THM CaMHM IIJITBEP/PKY€E CBOIO 3roJly Ha BUKOHaHHA baHkom
neberoBux nepekasis 3 Paxynki Kiienra, Binkputux B banky, nmoB’si3aHuX 3 BUKOHaHHSIM KilieHTOM TpormioBux 3000B’s3aHb
niepen bankom.

1.9. MTPOBEJIEHHS AKIITA
1.9.1. Axuii mpoBOAATHCS Y BIAMOBIAHOCTI 0 BHYTPIIIHHOOAHKIBCHKHX JOKYMEHTIB.
1.9.2. Tadopmaris npo AKIil ONPHITIOTHIOETHECSA HA TOMII OrOJIOIICHb y BiaAiIcHHIX BaHky Ta/abo na Caiiti baHky B
Mmepexi Inreprer www.bankvostok.com.ua.
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1.9.3. Jlnst npuiiHsTTSA y4acTi B AKIil Ta orpuManHs 6oHyciB Kiienty HeoOximHo mpu odopmieHi 3assu-Jlorosopy mpo
aknent, abo AHKeTH-3asBH NPO HaJaHHA OaHKIBCHKOiI MOCTYTH 3 BIAKPUTTS Ta oOcimyroByBaHHA [loToWHOTO paxyHKY/3
po3MmimeHHs BKiamy, abo mpu odopmieHi AHKETH-3asgBH TPO TPOJOBKEHHS CTPOKY po3MimeHHs Bxiany (3a ymoBu
nornepeHporo orpuManHs KiieHrom 60HyCy, 110 Aa€ 3MOT'Y ITPOJIOHTYBATH CTPOK po3MillleHHs1 Bkiasy) y BCTaHOBJIEHHH CTPOK
OTPUMATH aKIiHUI KYTIOH, B IKOMY BKa3aHO THI/pO3Mip GoHyCy(iB).

1.9.4. PesynbTaT aKuiifHOI MPOIO3HMII, IO MPU3BEJIU 1O 3MiH YMOB BHUKOPHCTAaHHs Hociyr baHky, odopmitoroTscs
OKpeMOI0 AHKETO0-3asBOIO PO BHECCHHS 3MiH 10 YMOB KOPHUCTYBaHHS OKpeMOI0 BaHKiBCHKOIO MOCITYTOIO.

1.10. 3SMIHA YMOB JOI'OBOPY

1.10.1. CToponu moroaujiv HaCTYNHUH MOPSI/IOK 3MiHK yMOB JloroBopy:

1.10.1.1. bank Mae npaBo B OyJb-IKHH 4ac B OJJHOCTOPOHHBOMY ITOPSAKY BHOCUTH 3MiHHU Ta/a00 IOMOBHEHHS JO LIHOTO
JTorosopy (8 [paBuia (B TOMY YHCIi B YMOBH KOPHCTYBaHHsS OKpeMHMH BaHKiBChKMMH TIociyramu) Ta/a6o Tapugu bauky)
nuiixoM posmimenHs Ha Caiiti banky Ta Ha iHpopMamiiiHux creHmax y BigmineHHAX banky HOBoi penmakuii I[IpaBun Ta/abo
Tapu¢is banky.

IIpo Taki 3mian bank nmoBigomiste KirieHTa omHUM a00 AEKiTbKOMA 3 HACTYITHHX CII0c00iB, 3a BuOopoM banky:

- IUIIXOM HAJICWIAHHS iHPOPMAamiiHOTO MOBiZOMIIEHHS 3a JomoMoroto CHcTeMH AMCTaHIIHHOTO OOCITyrOoBYBaHHA (3a
YMOBH 11 i JKTFOUCHHS);

- BIIMIPABJICHHS JINCTA Ha MOINTOBY anpecy Kiienra,

- Ha/ICWJIaHHS €JIEKTPOHHOIO TTOBIIOMJICHHS Ha aJipecy eeKTpoHHoI nomtu Kiienra;

- IUIAXOM HarpasieHHs SMS-nosinomienns Ha Homep mo6iisHOTO Tenedony Kiienra,

- yepe3 OyIb-Ki KaHaJIM Iiepeayi OB IOMIIEHb, L0 BiANPaBISIOTHCS Yepe3 MPOrpaMHuiA/ MOOLTEHUN JoAaToK THITY Viber,
Telegram Tomo, skuii MOKe OyTH BCTaHOBJICHUI Ha MOOUILHUX PUCTPOSIX Ta MEPCOHAIBLHOMY KoM toTepi KiienTa.

HanpasieHHs1 mOBiqOMIICHHS PO BHECEHHs 3MiH 110 [loroBopy ofHNM a0 eKiTbKoMa i3 Coco0iB, 3a3HAUCHHUX B IIbOMY
myHKTi [IpaBui, € HaneHNM BUKOHaHHAM baHKkoM 000B’s13Ky 110,10 1oAep)kaHHS (OPMU Ta OPSAAKY ITOBIJOMIICHHS ITPO 3MiHU
Ta/ab0 MOTMOBHEHHSA I1bOTO [loroBOpy.

1.10.1.2. Tlpo »3miny IIpaBun KOpHCTYBaHHS KOPIOPATUBHUMH IUIATDKHUMH KapTkamu Ta/abo TapudiB mo
obciyroByBanHio KIIK Bank Hamcumae KimieHTy MOBIZOMIIGHHS OIHUM i3 crioco0iB, Bu3HaueHNX y mimmyHkTi 1.10.1.1. mporo
myHKkty [Ipasun, He mizHime Hixk 32 30 (TpuansATh) KaJeHIapHUX JAHIB A0 JaTH 3alpPOBaKEHHS B JIF0 TAKAX 3MiH.

VY pasi Hesroau KiieHTa 3 3anpornoHoBaHMMU 3MiHaMu, KilieHT Mae mpaBo 10 AaTH, 3 SIKOi 3aCTOCOBYBaTHMYThCSI 3MiHH,
BIZIMOBHUTHCH BiJI OTpUMaHHsI OaHKIBCHKOI TIOCIYTH 3 BIIKPUTTA Ta o0cimyroByBanHsi PaxynkiB EI13 Ta posipsatu J{orosip B wiit
yacTUHI 0€3 CIUIATH JA0AaTKOBOI KOMICIHHOI BUHATOPOIM 3a TaKe PO3ipBaHHs, 32 YMOBHU BijcyTHOCTI 3aboprosanocti Kiienra
o0 omiati baHkiBCbkuX MOCHyr HajgaHux baHkoM B paMkax 11p0ro JloroBopy (B yacTHHI HaJaHHS MMOCIYTH 3 BIIKPUTTS Ta
obcayroByBanns Paxynkis EI13). 3minu 10 [IpaBuit KOpUCTYBaHHS KOPIMOPATHBHUMH TUIATIKHUMH KapTkamu Ta/a6o Tapubis
o o6cnyrosyBanHto KIIK € moromkernmu KitieHTOM, SIKIIO 10 TATH, 3 SIKOT BOHU 3aCTOCOBYBAaTUMYThCsI, KITIEHT HE TIOBIJOMUTH
Bank nipo posipBanHs [JoroBopy B il YaCTHHI Ta Mpo 3aKpUTTA BiamosinHoro Paxynky EII3.

1.10.1.3. TIpo Bci irmi 3MiHu Ta/ad0 gonoBHeHHs 10 [IpaBmi Ta/abo Tapudis banky bank mosimomise KimienTa He mi3Himnre
Hik 32 5 (II’s1Th) KaNeHIApHUX IHIB IO 3alPOIIOHOBAHOI JaTW BHECEHHS TaKWX 3MiH y CIOCIO, mepeadavyeHuil miamyHKTOM
1.10.1.1. uporo myskty IlpaBmi. Y pasi Hesroau KiieHTa 3 3anponoHoBaHUME 3MiHaMu, KitieHT Mae mpaBo po3ipatu Jorosip
B IIiJToMy a00 BiIMOBHTHCH BiJl OTpHMaHHs NeBHOT BaHKIBCHKOI MMOCIYTH 10 MOMEHTY HaOpaHHS YMHHOCTI HOBOIO PEIAKITIER0
[paBun abo/abo Tapudis banky, 3a ymoBH BincyTHocTi 3a00proanocti Kimienta nepen bankom B pamkax mporo [loroBopy ta
HaJlaHHs 10 baHKy BCiX HEOOXIAHUX JOKYMEHTIB 3 METOIO IPUIIMHEHHS IPAaBOBIIHOCKH, 1[0 BYMHEHI B paMKax 1iboro Jloroopy.
[TponosxenHst kopuctyBaHHs1 Kitientom nociyramu banky micnst HabpanHs unHHOCTi [IpaBuiiamu ta/abo Tapudamu y HOBiit
penaxuii € maTBepIKeHHsM Toro, 1o KiieHnT o3HaiiomuBcs 3 [IpaBuiamu ta/abo Tapudamu y HOBIM peiakiii Ta HalaB CBOIO
3roJly Ha 3MiHU Ta JOMOBHEHHS 10 JloroBopy (3MiHU Ta/ab0 TOMOBHEHHS 10 JJOroBOpy BBaXKarOThCs MOropkeHuMu KitieHToM
NIITXOM MOBYA3HOI 3TOJIH).

1.10.1.4. JoTpuMaHHs BUILIEBKa3aHWX CTPOKIB HE € OOOB’SI3KOBMM Y BHIAJKax, SKIIO BHECEHHs 3MiH 10 JloroBopy
BUMAraeThesl y 3B’ 13Ky 31 3MIHOIO 3aKOHOJAaBCTBA Y KpaiHH, a TAKOK SIKIIIO BiATIOBIIHUMHU 3MiHaMH J10 JIoroBOpY HOKpPAIIyIOTHCS
yMoBHU 00ciyroByBaHHsi KiieHta (30KkpeMa, SIKIO BIOCKOHAIOKOTHCS IiF04i OAaHKIBCHKI HMPOAYKTH, 3alPOBAKYIOThCS HOBI
0aHKIBCbKi MPOJYKTH, 3ICLICBIIOIOTHCS NOCHyrd banky, Tomo). Y Takux BuOaakax, 3MmineHi [IpaBuna Tta/abo Tapubwu
onputogHIo0TECS Ha Caiiti banky Ta Ha iHpopManiiHUX cTeHaax y BigaiieHHsx baHky, Ta HaOMparOTh YUHHOCTI Y BITHOCHHAX
CropiH i3 3a3HAYCHOI B HUX JIaTH.

1.10.1.5. Sxmo KnieHT 10 matH, 3 sIKOi 3aCTOCOBYBaTUMYThCSl 3MiHM, HaiaB 10 banky AHKeTy-3asBy NpO BiIMOBY BiX
otpumaHHs baHKiBCBKOI Tociyru Ta/abo HazgicnaB 3asBy 3 BiaMoBoro Bix JloroBopy B minomy, HOBi Tapudun/ymMoBU HagaHHS
MOCITYT B pamMKax J[oroBopy BBa)KalOThCS TAKUMU, IO HE HAOyIM YMHHOCTI 10 BiHOIIeHHIO 10 Kiienra, a KirieHT BBaXkaeThes
TaKkWM, IO CKOPHCTAaBCS CBOIM IPaBOM MOBHOI BiAMOBH Bix JloroBopy abo BiAMOBH Bix oTpuMaHHS oKpeMoi BaHKiBCBKOI
MOCITYTH.

1.10.1.6. KiieHT 3000B’513y€ThCSI CAMOCTIMHO BiJICTE)XXKYBATH HAsBHICTH/BIZCYTHICTh MpOMNO3uLil (MOBigOMIeHb) baHky
o0 BHeceHHs 3MiH y ueit Jorosip (y ui IlpaBuna ta Tapudu) Ha Caiiti Banky, a TakoX CBO€YaCHO O3HAHOMITIOBATHCS 3
iHpOpMaliHHIMHU TOBINOMIICHHsIMM baHky mono 3miHM ymoB nporo Jlorosopy, mo HamnpasisitoTbesi bankom Kitienty
BiJINIOBiJTHO JI0 YMOB I1b0T0 Tiapo3ainy [Ipasu.

1.10.1.7. Jesixi ymoBu JloroBopy MoXyTh OyTH 3MiHEHi 3a B3aeMHOIO 3rojoto CtopiH. Y Takomy pasi Mixk CTopoHaMu
yKJIalaeThest AHKeTa-3asBa po 3MiHy YMOB KOpUCTYBaHHs BaHKIBCHKOIO MOCIYTo0.

1.10.1.8. KiienT Mae mpaBo momaTH AHKETYy-3asBy PO 3MiHY YMOB KOPHCTYBaHHS BaHKIBCHKOIO MOCIyroro. Y pasi
noromkeHHss bankom moganoi KieHTom AHKeTH-3asBM TPO 3MiHY YMOB KOPHUCTYBaHHS BaHKIBCHKOIO IMOCIYTOIO, 3 JaTH

23



BOCTOK BAHK Tpasuna komniekcHo2o 6AHKIBCLKO20 06CY208Y8aAHHS
FOPUOUYHUX 0CIO, DI3UUHUX 0CIO-niOnpueMyie ma QizuyHux ocio, wo
npogadsmu nesanedxichy npogecivny dismvnicmo, 6 I1AT « BAHK BOCTOK»

noropkeHHs1 bankom Takoi AHkeTH-3asBU baHKiBChKa TOCITyra HAaIaeThesl 3TiTHO 3 YMOBAMH, 3a3HAYEHUMH B TaKiii AHKETi-
3asBi Tpo 3MiHY YMOB KOPHCTYBaHHS BaHKIBCHKOIO ITOCITYTOO.

1.10.1.9. ¥V Bumamkax, KOTH B OJHOCTOPOHHBOMY MOPSAKY BHECEHHA 3MiH 10 JloroBopy 3a0OpOHEHO YHWHHHM
3aKOHOJIaBCTBOM YKpainu, baHk y3romkye 3minu i3 KiieHTOM y crioci0, BU3HaYeHUH 3aKOHOIaBCTBOM.

1.10.2. 3 yacy HaOpaHHS YMHHOCTI 3MIHM CTalOTh HEBiJl’€MHOIO0 YaCTHHOIO I1boro JloroBopy Ta 0OOB'S3KOBHMH [0
BUKOHaHHS U1 CTOpIH.

1.10.3. INopsinok 3miau yMOB 1poro JloroBopy, Bkazanuii B myHkTi 1.10.1. iux [TpaBui, He 3acTOCOBY€ETHCS TSl BUIIAIKIB
BcTaHoBJIeHHs bankom i KnienrtiB Oxpemux Tapudis.

1.10.4. Ha nixcraBi pillieHHs yIIOBHOBaXEHOTO KoJlerianbHoro oprany banky Kiientry Moxyts Oyt BctaHoBiIeHi OKpeMi
Tapudu 3a MeBHOIO baHKIBCHKOIO MOCTYTOI0 BIATIOBIAHO 10 TapudHOi ciTkn baHKy.

1.104.1. V pa3i npuifHATTS YHNOBHOBa)KEHHM KOJICTiaJIbHUM OpraHoM baHKy pimeHHs mpo BcraHOBIeHHA KirieHTy
Oxpemux Tapudis 3a meBHOIO baHKiBChKOIO mociyroro bank Hampasnse KiieHnty mpomo3utiiro mpo BctaHOBICHHS OKpeMux
Tapu(iB B mMarepoBOMY BUTIIAI 00 €IEKTPOHHOMY BHTIIAI 32 T0TIOMOroo CucreMu.

Y moBimomieHHi mpo BcTaHoBieHHS OkpeMux TapudiB 3a meBHOIO BaHKIBCHKOIO IMOCIYTOI0 3a3HAYAETHCS HACTYITHA
iH(pOpMaIIis:

- mepeiK mociIyr Ta po3mip Okpemux TapudiB, BCTAHOBJICHUH 3a iX HAAaHHS,

- nata, 3 sikoi Oxpemi Tapuu HaOyBarOTh YUHHOCTI y BitHOcHHAX CTopiH, y pa3i npuiHATTs KiienTom npono3uuii baHky;

- cTpok aii Okpemux Tapudis.

1.10.4.2. Tlicns oTpuUMaHHS MOBIMOMJICHHS 3 MPOMO3UIliEr0 BCcTaHOBICHHS OkpeMux TapudiB 3a MEBHOW BaHKIBCHKOIO
nociyroto, KitieHt Mae mpaBo 1o natu novatky aii Oxpemux Tapudis, 3a3Ha4€HO] Y OBIIOMJICHHI, BIIMOBHTHUCH BiJl IPOIIO3HIIiT
baHKy mUIIXOM HampaBieHHS BiJIOBIIHOTO IOBIJOMJICHHS, 30KpeMa, B E€ICKTPOHHOMY BHUIJIA/I 3 BUKOPHCTaHHSIM 3aco0iB
Cucremn. Henmonanus/ He HanipaBieHHs Kiiearom banky BiaMoBH Bix npomo3umii barky Ha BcTaHOBICHHS OKpeMuX TapudiB
3a TeBHOIO baHKiBChKOIO mociyroro (HeBunHeHHs KimieHTOM Oynmb-sSKuX Hiid, Mo cBimyath mpo BigMmoBy KiieHTa Bim Takoi
npono3utii banky) mo matu mouatky nii Okpemux Tapudis, 3a3Ha4eHOi y noBigomieHi baHky, € akunenTom mpomno3unii banky
Ha BctaHOBNeHHA OkpeMux Tapu¢is 3 6oky Kiienra.

1.10.4.3. B pasi mpuiiaarts KiierTom mpomosuimii Ha BcraHOBIeHHA OkpeMux TapudiB Ha mepiof, 3a3HAYCHHH Yy
MOBiZIOMJIEHH1, 00ciyroByBaHHs1 KitieHTa 3ailicHIOeThCs 3TiqH0 OKpeMux TapudiB 11010 BaHKIBCBKUX MMOCTYT, BU3HAUEHHUX B
moBimoMiIcHHI baHKy, MOYHHAIOYHM 3 JaTH, BKa3aHOi B moBigomieHHI bauky. Illogo paxynkiB Ta BaHKIBCBKHX IOCIYT, HE
3a3HaueHHX y NOBioMieHHI banky mnpo BcraHoBieHHs OxpeMux TapudiB, 0OCIyroByBaHHsS 3/IHCHIOETBCS 3a AIFOYMMH
Tapudamu, po3minienumu na Caiiti banky B mepexi [HrepHer.

1.10.4.4. B pa3i npuiinartst Kiientom npomno3unii Ha BctaHoBieHHs OkpemMux Tapudis, 3a BUMOTro xouya O ofHiel i3
Cropin, nepeinik baHKiBChKUX mocTyT Ta po3Mipu OkpeMHX TapuQiB, BCTAHOBICHHX 3a TX HaIaHHS, a TAKOX mepiox aii OxpeMux
TapuiB MOXyTh OyTH 3adikcoBaHi B ykianeHiii Mk CTopoHamu AHKeTi-3asBi PO BHECEHHS 3MiH JI0 YMOB KOPHCTYBAaHHS
BaHKiBCBEKOIO MOCITYTOIO.

1.10.4.5. Bank mae npaBo ckacyBati/3MiHuTH OKpeMi Tapudu 10 3aKiHICHHS CTPOKY X [ii, MOBiqoMuBIIH 1po 11e KitienTa
He mi3Hime, HiX 32 7 (CiM) KaJleHIapHUX ITHIB A0 JAaTH BBEICHHS WX 3MiH, NUIIXOM HampaBieHHs KiieHTy BiAMOBiTHOTO
MMUCHMOBOTO ITOBIIOMIICHHS B €JIEKTPOHHIN (opMi 3 BUkopucTaHHsAM CucteMu abo y maneposii GopMi, B TOMY YHCII IIJIIXOM
BpyueHHs1 KilieHTOBI moBijoMiIeHHs y BinaiieHHI banky. SIkmio n0 3akiH4eHHs 3a3HaueHOro tepMiHy KiieHT He BHCIIOBHUTH
CBOIO He3rofy 3i 3MiHOI0 Okpemux TapHu]iB HIISXOM HaIpaBieHHs BiJIIOBIJIHOTO MMOBIIOMIJICHHS, 30KpeMa, B €JIEKTPOHHOMY
BUTJISLI 3 BUKOpUcTaHHsIM CrcTeMu, 03Hadae, 1o 3i 3MineHnMu Oxpemumu Tapudamu/ckacyBannsam Okpemux tapudis KimieHr
3rO/IeH.

1.10.4.6. Iicns crumBy crpoky aii Oxkpemux Tapudis, 3a3Ha4eHOr0 y MoBigoMIIeHHI baHKy nmpo BctaHoBieHHs OKpeMux
Tapudis/BinnoBinHii AHkeTi-3asBi, abo ix ckacyBaHHs baHkoM y nopsiaky, 3a3HadenoMy y minnyHkTi 1.10.4.5. nporo myHkty
[paBun, obciryropyBanHs KitieHTa 3 HaCTYIMHOTO KaJeHIAPHOTO JAHS IICIIT 3aKiHICHHS JTii OKpEeMHUX YMOB Oy[ie 3MiHCHIOBATHCS
3a pitounmu Tapudamu, po3mimennmu Ha Caiiti baHky.

1.10.5. ¥V Bunankax, nepen0adeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCIIi, HOpMaTHBHO-TIPABOBUMHU aKTaMHU
HBY, HoMepH Ta peKBi3UTH paXxyHKIB MOXYTh OyTH 3MiHEHi 3a iHiniaTuBoto banky 6e3 Oynp-akux yroa mixx Croponamu. IIpo
3MiHy HOMEpY Ta PeKBi3UTIB paxyHKy bank moBimomisie KitieHTa B mopsaky (cnoco6om), nepeadadyeHoMy UM IiJIpO3A1T0oM
[IpaBuin.

1.10.6. Oco0i1Bi yMOBH BHECEHHsS 3MiH Ta JONOBHEHb 10 1bOTO J[OroBOpy B YacTHHI HaJlaHHS OKpeMHX BaHKIBChKHX
mocyr nepeadadeHi BiAMOBiAHUME po3fainamu nux IlpaBui, sSiki perymorTh HaJaHHI TakuX baHKiBChKMX mociyr. 30Kpema,
0CcOONMMBOCTI 3MiHM BapTocTi Mociayr baHky 3 00CIyroByBaHHS 3apIUIaTHOTO TNPOEKTy Ta/ab0 CTHUMEHIIaTBbHOTO IPOEKTY
nepenbaveni Pozninom 4 mux Ipasun «[IOCJIYTU G3APIUTATHUM TIPOEKT» TA «CTHHEHI[IAJ'H)HHPT ITPOEKT».

1.11. CTPOK JIi JOTrOBOPY. OPSAJIOK NPUIIMHEHHS JOIOBOPY B IIIJIOMY ABO B YACTHUHI
HAJIAHHSI OKPEMOI BAHKIBCBKOI TIOCJIYT'!

1.11.1. [JoroBip yKIaJaeThCsl Ha HEBU3HAYCHHUI CTPOK Ta JIi€ IO HACTYITHOTO JHS, IO CIIAYeE 3a THEM, Ha SIKUH MPUIIaaae
JaTa OfHi€l i3 3a3HaYCHUX IO/IH, KA HACTaHe Mi3HiIIe:

- 3aKiHYCHHS CTPOKY Aii Bcix KoprmopaTHBHHX MIaTiXXHUX KapTOK, BUAAHUX 3TiAHO 1boro JloroBopy, Ta

- 3akpuTTs PaxyHkis, Binkputux B banky Ha ymoBax 1poro JJoroBopy, Ta

- 3aKiHYCHHS CTPOKY HaaaHHs 3aMoBiieHHX KitienToM BaHKiBChKHX mociyr, skmo KilieHT He 3aMOBIsie HOBI baHKiBCBKi
MOCITYTH.

1.11.2. doroBip moxe OyTtu posipBanuii 3a 3rozor CropiH, 3a iHimiaTBo oxHiei i3 CrTopiH abo y BHIIaaKax,
nependadeHrnx 3aKOHOJABCTBOM YKpainn a6o nuMm JloroBopoM. KimieHT Mae mpaBo iHIIiIoBaTH po3ipBaHHS 1bOr0 JloroBopy,
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SIKIIO 11€ He 3a00pOHEHO YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHu Ta/abo UM JIoroBOpOM, JIMIIIE 32 YMOBH BiJICYyTHOCTI HEBUKOHAHUX
TpOIIOBHX 3000B’s13aHb mepe bankom.

1.11.3. JJoroBip Moxke OyTH posipBaHWil B mijloMy 3a 3rofoto CTopiH mnuiixoMm ykiaamaHHs CTOpOHaMH BiIIOBiTHOTO
NPaBOYMHY PO HOTo po3ipBaHHs, 32 YMOBHU BiJcyTHOCTI Y KilieHTa HEBUKOHAHMX IPOILOBUX 3000B’s13aHb nepes baHkowm, 1o
BUHMKIM 3 JloroBopy, Ta HagaHHs 10 baHKy Bcix HEOOXiTHHX JOKYMEHTIB 3 METOIO IPUITMHEHHS PaBOBIIHOCHH, 1110 BYNHEHI
B pamkax /lorosopy.

1.11.4. bauk ta Kiient y Bumagkax Ta B HOpPSJAKY, nepeabaueHuX numu [IpaBuiaaMu, MarOTh IPaBO BiIMOBUTHCH Bil
HaJlaHHs/OTpUMaHHs TIeBHOI baHkiBChKOi mociyru. B takomy pasi, [lorosip BBa)kaTUMEThCSl NPUIIMHEHUM B YaCTHHI Ha/laHHS
BiAnoBinHOT baHkiBCchKoi mociyry micist BUKoHaHHs CTOpOHaMHM BCiX TPOIIOBHX 3000B’S3aHb 32 HACHIAKAMU KOPUCTYBaHHS
Kiiearom mieto BamkiBcpkoro mociyroro. Posipsanns JloroBopy B 9acTuHI HamaHHS OKpeMoi BaHKIBCHKOi MOCIyTH HE Mae
HACIIIKOM po3ipBaHHS J[orOBOPY B IJIOMY.

1.11.5. [isz uporo [oroBopy NMpUNHHSAETHCS Y BUIANKax, rnependadeHnx crarrero 15 3akony mpo [IBK/®T. V takomy
Bunanky bank nHampaemsge KiieHTy mmuceMoOBE IMOBiZOMIIEHHS B IamepoBoMy abo eNeKTpOHHOMY BHITIAAI (30Kpema, 3a
nmoriomoroio Crucremn «lHTepHET-baHK») TIPO BiAMOBY BiX MiATPHUMAaHHS AiTOBHX BigHOCHH 3a 10 ([lecsaTp) xaneHIapHUX IHIB
J0 natu posipBaHHs JloroBopy. /loroBip BBaxkaeThecsi po3ipBaHMM Ha 11-if kaneHmapHUH JeHb 3 IHS HanpaBieHHs bankom
KiieHTy moBifioMJIeHHs PO BiAMOBY BiJ MiATpUMaHHS IUTOBHX BinHOCHH. [IpaBoumH mpo posipBanHs JoroBopy B Takomy
BUIIAJKy HE YKJIaJ[a€ThCA.

1.11.6. Posipsannst JloroBopy He 3BinbHsie CTOPOHHM Biji BAKOHAHHS 3000B’s13aHb, 1110 BUHUKJIM B IIEPioJl HOTO ii.

1.12. KOH®IIEHIIAHICTDH TA OPSAI0OK PO3KPUTTS IHO®OPMAIIII

1.12.1. bank 3000B’s13aHu# 3a0e3neunTH 30epekeHHs iHpopMallil, ska CTAHOBUTh 0aHKIBCbKY TAEMHHIIIO.

1.12.2. BasKiBChKa TaEMHHIIS PO3KpUBAaeThC bankom 3 mo3pony KimieHTa, a Takok y BHIIagKaX, 3a3HAYCHUX Y 3aKOHI
VYxpaiau «[Ipo 0aHKH i 0aHKIBCHKY HisUTBHICTE» Ta y KprMiHanEHOMY IpoIeCcyaabHOMY KOJIEKCl YKpaiHH.

1.12.3. Yxnanenasam mporo JoroBopy KiienT noOpoBinsHO Hamae no3Bin banky poskpuBaTu iHpopmamito mpo KiieHTa,
sIKa 3TiTHO i3 3aKOHOJABCTBOM YKpaiHM CTAaHOBHUTH OaHKIBCBKY Ta€MHHIIO, 0e3 HEOOXiTHOCTI JOJAaTKOBOTO OTPHMAaHHSI
ncbMoBoi 3roan KitieHTa Ha epenady, HOMMpPEHHs, BUKOpUCTaHHA bankoM Takoi iHpopmarii npo KiienTa, 30kpema:

- IPaBOOXOPOHHHM OpraHaM, CyI0OBUM Ta/a00 iHIIIMM KOMIIETEHTHHUM OpTraHaM Jep>KaBHOI BlIaan YKpaiHH Ta iHIIHMX KpaiH,
BKJIFOUQIOYH KOHTPOJIIOIOYi OpPraHyu, yCTAaHOBAaM Ta OpraHizallisiM Ha iX IMChbMOBHI 3alIMT NP0 HAAaHHS BiANOBIAHOT iHpOpMaIIil
npo KiienTa, a Takox 3 iHimiatiBu baHky 3 MeToro 3axucty baHkoM CBOiX mMpaB Ta 3aKOHHHMX IHTEpECiB B CyJOBUX Ta/abo
MPaBOOXOPOHHUX OpraHax;

- CnocrepexHiii paji, CekperapiaTy Ta ApOiTpaKHOMY KOMITETY, YTBOPEHHM Yy Tpoueypi (hiHaHCOBOI pecTpyKTypH3allii,
HoTapiycy, JlepkaBHili BHMKOHaBYid CIyX0i, TIpUBaTHMM BHMKOHAaBI[SIM, €KCIIEpTaM, KpEIUTOpaM, IHBECTOpaM,
AHTHMOHOIIOJIBHOMY KOMITETY YKpaiHH, TOIIO JJis1 3a0€3MCYCHHST BUKOHAHHS HUMH CBOTX (DYHKIIIH;

- Oyap-iKHM TpeTiM oco0aMm 3a pimieHHSAM baHKy, B TOMYy 4YHCIi, ayguUTOpaM Ta IHIIMM KOHCYJIbTaHTaM baHKY,
PEWTHHTOBUM areHTCTBaM, 0co0aM, M0 € IOB’s3aHMMHM abo cropiiHeHnMH 3 baHkOoM (3a O3HAaKamH, IO BH3HAYEHI
MOJIOXKCHHSAMHU 3aKOHOJABCTBA YKpaiHW, IO PETYIIOITh O0aHKIBCBKY [iSUIBHICTB), IXHIM ayaUTOpaM/KOHCYIBTaHTaM,
YIIOBHOBaKEHNM JIEp>)KaBHUM OpraHaM YKpaiHH Ta iHIIMX KpaiH, BKIIOYAal0YH KOHTPOJIIOI0Yi OPraHy, 110 MOXKYTh OYTH 3alistHi
Bankom B mporieci 3ilficHeHH] 0aHKIBCHKOT TisITBHOCTI;

- Oyap-sxkuM (i3mIHEM Ta/a00 IOPUIMYHIM 0co0aM 3 MeToro HajaHHs KirieHTy 0aHKiBCBKOT MOCITYTH/0aHKIBCHKHX MOCIYT,
B TOMYy YHUCIl KOHTpareHTam (maptHepaM) banky, siki OyayTh 3ajydeHi OCTaHHIM Ha JIOTOBIpHIl OCHOBI A0 mpolecy
00cITyroByBaHHs olepaliitHol AisubHOCTI baHKy; cTpaxoBUM KOMITIaHisM — y pa3i ykiaaeHHs KilieHToM 10roBopy cTpaxyBaHHS,
OaHKaM-KOPECHOHAeHTaM, 1HIIMM (DI3MYHUM YU IOPUAMYHUM 0CO0aM 3 METOI0 BHKOHAaHHS BHMOTI YMHHOI'O 3aKOHOJIABCTBA,
JloroBopy, iHIIKUX J0rOBOPIB, yKiIaaeHux bankom ta Kitientom;

- Oyap-sIKUM (Di3MYHUM 9H IOPUINIHAM 0co0aM — y BUIAIKY BiJICTyIUIeHHs/epenadi bankoM cBoix mpas 3a JloroBopom
TpeTiM ocobam Ta/abo y BUITa/IKy BAHUKHEHHS y banKy Hamipy 31iHCHUTH Take BiACTYIUICHHS A0 ()aKTHYHOTO HOTO 311 CHeHHS,

- MDKHApOJHUM IUIATDKHUM CHCTEMaM Ta/ab0 dWjieHaM MDKHAPOJHOI IUIATDKHOI CHCTEMH, B TOMY YHCII 3 METOO
3aificHeHHs 0OMiHy iH(popMali€ro npo (akTh Ta criocoOu 3/1iHCHEHHS IIaxpaichKuX JiH, TOIIO;

- Oyap-sIKMM TpeTiM ocobam, 3alisHMM B IPOIECi HAIpaBICHHS IOBIJIOMJIEHb 4Yepe3 Oynb-sKi KaHAIN Iepeaadi
MIOBIZIOMJIEHB, 10 BiINPaBIISIOTHCS, B TOMY YHCII, 3 METOIO OTpUMaHHs iH(pOpMaIlii po 31iiicHe ] oneparii, Tomo;

- OyIb-SIKUM TPETiM 0c00aM y BUINaJKaX HEBUKOHAHHS 200 HECBOE€YAaCHOTO BUKOHAHHS 30008 s13aHb KitienTa nepex bankom
— IIUTIXOM Tiepenadi abo onpuiroaHeHHs iHdopMarii y croci0, mo Bu3HaueHn bankoM caMocCTiiHO;

- OyIb-SIKUM TpETiM ocobaM y TIOpSAAKY Ta B 00cCs3i, sIKHH HeoOXimHWUN JUIsi BUKOHAHHS BaHKOM BHMOT 3aKOHOJIaBCTBA
VYxpainu, 30kpeMa, HOpMaTHBHO-TIPaBOBHX akTiB HamioHanpHO1 KoMicii 3 IIiHHKX marnepiB Ta YOHIOBOTO PUHKY 1010 PO3KPUTTS
eMITeHTOM 0cOoOHBOI iHpOpMAIii.

CtopoHu IiHAILIN 3roAu Tpo Te, mo KIiEHT caMOCTIHHO Hece PU3MKH, TIOB’s3aHi 3 Mepenadyeto Ta BUKOPUCTAHHSIM TaKoi
iHpopmanii TpetiMmu ocobamu. ITpu npomy bank He Hece XOIHOT BiANOBIZAIFHOCTI 3a Mepenady BKazaHoi iHpopmarii TpeTiM
ocobaM, BU3HAYEHHM Yy IIbOMY ITyHKTI, 3 4nM KitieHT O6e33anepedHo oropKyeThesl MiJIUCcanHsaM 3asBu-J{0oroBopy npo akuenr.

1.12.4. Yxnanenusm uporo [lorosopy Kiient nanae no3sin banky nepenaBatu iHpopMalito, 0 CTAHOBUTH OAHKIBCHKY
TAEMHHUIIIO, IPO HBOTO, & TAKOK IPO OB’ s13aHNX 3 HUM 0cib 1o KpeaurHoro peectpy Harionanbaoro 6anky YKpaiHu B HOPSIAKY
Ta B 00CsI31, IKMI HeoOXiqHuM U1 BUKOHaHHS bankoM BuMor 3akony Ykpainu «IIpo 6aHku i OaHKIBCbKY HisUTBHICTB.

1.12.5. Yxnanennsim JloroBopy Kiient namae no3sin banky 30upaty, 30epirati, BUKOPHCTOBYBATH iH(opMalilo mpo
KitienTa, sika € He0OX1THOO /Il BU3HAYEHHSI TUIATOCIIPOMOYKHOCTI OCTaHHBOTO, JTO3BIJ HAa TOCTYI JI0 HOTO KPEIUTHOI icTOpii, a
TaKOX JO3BUI Ha Iepenady Ta MOmMpeHHs depe3 bropo kpeauTHUX icTopiil iHGopMalii mpo kpeauTHy ictopiro KimieHra.
Tadopmaris npo Kiienra ta fioro kpeautHy icTopito nepenaerbcs bankom no [IpuBatHOTO akIionepHoro ToBapucTBa «Ilepre
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BCEYKpaTHChKe OIOPO KPEIUTHHX iCTOPii», ke 3HaXoAuThes 3a aapecoro: 02002, m. Kuis, Byn. €srena Csepctioka, 11, Ta/abo
1o ToBapucTBa 3 00MEKEHOIO BiAMTOBINANBHICTIO «Y KpalHChKe OI0pPO KPEIUTHHX ICTOPIii», sIKe 3HAXO0AUThCA 3a aapecoro: 01001,
M. KuiB, Byi. I'pymescrkoro, 1/1.

KiienT miarBeppkye, mo a0 yknaaeHHs JloroBopy, BiH OyB 03HallOMIIEHHH 3 YHHHOIO penakiieto 3akony Ykpainu «IIpo
oprasizauito GopMyBaHHs Ta 00Iry KpEIUTHUX 1CTOPii», 3MICT TEPMIHIB 1 IOHATH, HABEJCHUX Y 3a3HaYeHOMY 3akoHi, KimieHty
3pO3yMIIHH, HE OTPEOYyE J0TATKOBOTO TIIyMayeHHSI.

1.12.6. Yknanenusam 1poro Jlorosopy Kiient Hamae 3rony banky Ha:

1.12.6.1. nancwnanns bankoM iHdopmarii, 1m0 CTaHOBUTH OaHKIBCBKY TAa€MHUIIO, Ha HajcwiaHHA iH(opmauii mpo
Kiienra, mo MiCTUTh OAaHKIBCbKY TA€MHUIFO, B CJICKTPOHHOMY BHIJIAAI 3aco0aMH IWCTAHIIHHOI KOMYHIKAmii y
He3amu(poBaHOMY BHUIIIAAL Ta Oe33alepedHo 3acBiAuye, IO pO3yMi€ Ta MPHIMAE yCi MOXKIMBI PH3UKH, ITOB’S3aHi 3 TaKOIO
MIEPECHUITKOI0, 30KpeMa, alie He BUKITIOYHO, PU3UKH PO3TOJIOIMIEHHS iH(opMaIlii, 10 CTAaHOBUTH OaHKIBCHKY TAEMHUITIO.

1.12.6.2. 3niiicHIOBaTH 3amuc OyIb-sKuX TeneoHHUX meperoBopis 3 Kiientom/YnoBHOBaskeHMMH ocobamu Kirienra Ta
3roJI0OM BUKOPUCTOBYBATH TaKi 3aIUCH B SKOCTI JJOKa3iB,;

1.12.6.3. mpoBeneHHs BineoBepudikariii, y Tomy uncii Ha ¢potodikcamiro Kiienra ta/abo expany 3 300pakeHasm KiieHra,
Ta BIATOBIHUX JOKYMEHTIB, 10 TIPe/ sIBIIAI0ThCS KitieHTOM.

1.12.7. sdxumo B xoxai BukoHaHHs JloroBopy, ykimaaenoro Ctoponamu, KitieHTy cTane Bimoma Oy/b-sika iH(pOpMaIlis, 110
MICTHTh OaHKIBCHKY Ta€MHHIIIO, TaKa iH(popMallis He Moxke OyTH goBencHa KiieHTOM 70 BioMa Oy/b-sKHUX TPETiX 0ci0 Hi B
SIKOMY BHIIQJIKY, Hi 32 SIKUX YMOB.

1.12.8. Yknanauusam Jlorosopy KiieHT Hamae 3rogy Ta 0e3BigkinyHUi Ta O0e3yMOBHUI 103Bi1 BaHky Ha pO3KpUTTS
0aHKIBCHhKOI TaeMHUIII Ta KOH(DineHIiiHOT iHpopmMaii moo KiieHTa Ta 31iCHEHUX HUM olepalliii 3 METO0 BUKOHaHH: baHkom
BuMmor FATCA, B Tomy gucni [Tomatkosiit ciyx06i CIIIA (IRS)/ 0cobi, mo BuKoHYe (HYHKIIT TOJaTKOBOTO areHTa BiAIOBITHO
1o HopMm FATCA, 3a 3armmmramu cekpetaps KasnaueiicTsa, I'eHepanbsHOro pokypopa un 6ankiB Crioryuenux IlltaTiB AMepukw,
npu npoMy KiieHT Hazmae 3romy Ta J103BiN Ha Iepenady i pO3KpUTTA AaHWX, HEOOXITHUX JUIS 3allOBHEHHS BCTaHOBJICHHX
[MomatkoBoto ciryxk60t0 CIIA (IRS)/ ¢dopm 3BiTHOCTI 1 U1 yTpUMaHHS MONATKIB 3rimHO 3 Po3minom 4 3akony CIHIA «IIpo
MTOJTATKOBI BUMOTH JI0 iHO3eMHIX paxyHKiB» Bix 18 6epesns 2010 poxy (FATCA), a TakoX IHIINX JaHWX Ta IHIIAM 0c00aM B
BHMaKax, nependadennx FATCA.

1.12.9. Vknanenusm usoro Jorosopy Kiient Hagae n03Bin banky nepemaBatu iH(opMaIlifo mpo HHOTO, 1[0 CTAHOBHUTH
0aHKIBCbKY Ta€MHHIIIO, KOMEPLIHY TAEMHHMIIO, TAEMHHUIIO (DIHAHCOBOTO MOHITOPHHTY, IHIIVM HaJaBadaM IJIATKHUX MOCTYT
3 MeTolo 3a0e3rnedyeHHs Oe3MeKkn BUKOHAHHS IUIaTDKHUX Ollepalliid, MpoBeleHHs iAeHTH(IKallil MTOMUIKOBUX Ta HEHAJEKHUX
IUIATDKHUX OTepallii, X 3armo0iraHHs Ta IPUIUHEHHSL.

1.12.10. Bynp-sika 3roga KiieHra, 3a3HaueHa y upoMy mizipo3aiai unux [IpaBui, € 0e3yMOBHOIO, OE3BIIKIMYHOIO 1 HE
0oOMe)keHa CTPOKOM JIii.

1.12.11. Kongioenuyiiina inghopmauin

1.12.11.1. Vxmamatoun ueir Jorosip KirieHT 3000B’s13yeThcst 30epiraTi KOH(IACHIIHHICTS MO0 3MICTy YKIAIEeHOTO
Croponamu [loroBopy, iHpopmarii, BitomocTeid, mo HagaoThcss CTOpOHAMH OJlHA OJIHIH B X0J1i BAKOHAHHS Takoro Jlorosopy.
CropoHH 3000B’s3YIOTHCSI HAJIC)KHUM YHHOM 30€piraTé i He po3rojonlyBaTH KOHGIICHHIHHY iH(POpMAIio, OTpUMaHy IpH
BUKOHaHHI YMOB ykiazeHoro Croponamu Jlorosopy.

1.12.11.2. Tlepenaya xoH}pineHuiiHo1 iHpopMaii TpeTiM ocodaM MOKIIMBA JIMIE 3 MUCHMOBOI 3roau iHIoi CTOpoHH, a
TaKOX y BUIAJKaX, NependaueHnX YMHHIM 3aKOHOJIABCTBOM Y KpaiHH.

1.13. IEPCOHAJIbHI JAHI

1.13.1. O6podka bankom nepconanbHux nanux Kiienra-dizuynoi ocodu mignpuemus/ KiieHnra-¢izuuHol ocodw, mo
NPOBAJUTh HE3aJekKHY NpOodeciiHy isIbHICTh, 8 TaKOX CYO'€KTIB NMEPCOHANBHUX JIAHMX, sIKi MepeOyBaloTh B TPYIOBHX,
KOMEpLIHHMX Ta HIIMX MpaBoBigHOCcHHAX 3 KilieHTOM, 3arajbHOro xapakrepy a0bo Bpa3iHMBHX (3a HasBHOCTI) IEPCOHANBHUX
JTAaHUX 3IHCHIOIOTHCS BIiONOBigHO 10 3akoHy Ykpainn «IIpo GaHkH i 6aHKIBCEKY AisIbHICTEY», «IIpo 3aXHCT HMEepCOHAIBHUX
JITaHUX», IHIIUX 3aKOHOJABYMX aKTiB Ta HOPMAaTHBHO-TIPaBOBUX akTiB HamionameHoro GaHky Ykpainu, Craryty banky Ta
[MonoxxeHHs1 PO 0OPOOKY 1 3aXMCT MEPCOHATBHUX AaHUX Yy 0a3ax NMepCOHAIBHHUX JaHUX, BosoginbieM skux € [TIAT «BAHK
BOCTOK».

1.13.2. Yxnananusam Jlorosopy KiienT-¢hiznana ocoda-mimnpuemens/KiieHT- ¢iznuHa 0coba, 10 MpoBaJuTh HE3aIeKHY
npodeciiiHy AisIBHICTB, SK Cy0’€KT IEPCOHANBHUX JaHUX, Ha/lae baHKy cBOrO MHCHMOBY 0€3yMOBHY Ta 0€3BIKIMYHY 301y Ha
00poOKy nepconanpHuX naHuX KitieHTa, Mo BIIto4ae B cebe BUMHEHHS OyIb-IKHX ii Ta/ab0 CyKyIHOCTI i, 1110 OB’ A3aHi 31
30UpaHHsIM, PEECTpaIi€lo, HAKOMMYEHHSIM, 30epiraHHsM, aJanTyBaHHSM, 3MiHOIO, TIOHOBJICHHSM, BHUKOPUCTaHHAM i
TIOIUPEHHSIME (PO3MOBCIOKEHHSM, peai3alli€ro, mepenadyero), 3HeocoOIeHHs M, 3HUIEHHM [lepconanbaux manux KiieHTta,
BIAMOBIAHO 10 MeTH 00poOku IlepcoHanpbHUX NaHWX, MO BKa3aHa B nux IIpaBunax Ta/abo Oymb-skoi iHIIOT MeTH 00poOKH
MIEPCOHAIBHUX JIaHUX, 0 BU3HAYA€ThCA baHKOM, B TOMY 9nCITi 3 METOIO TponoHyBaHHs KitieHTy Oy/1b-sIKUX HOBHX OaHKIBCHKHX
MIOCITYT Ta/ab0 BCTAHOBIIEHHS MiTOBUX BigHOCHH Mixk KiieHToM Ta BaHkOM Ha miicTaBi UB1TBHO -TIPaBOBHUX JOTOBOPIB, MPeIMET
AKWX € BiAMIHHUM Bix npeamMety JloroBopy.

1.13.3. Yknaganusam mporo [orosopy Kiient-gismuna ocoba-minnpuemens/ Kiienrt-¢isuyna ocoba, mo mpoBaguTh
He3aJIe)KHY TNpoQeciiHy MAiSUIBHICTH, SIK CYO’€KT NEepCOHANBHMX JaHMX, Hajgae baHKy CBOIO NHUCbMOBY O€3yMOBHY Ta
0e3BIKIIMUHY 3r0oJly Ha Iiepeady NepcoHalbHUX AaHuX KiieHTa Oyab-sKMM TpeTiM ocobaMm, 30KpeMa, ajie He BHUKIIOYHO
ocobawm, 1110 € Hepe3nIeHTaMHu Ta/abo 3HaXOIATHCS 32 MeKaMy TepUTOpil YKpaiHu, ayIuTopam Ta iHIIUM KOHCYJIbTaHTaM baHky,
ocobam, 110 € OB’ I3aHMMH (32 03HAKaMH, 1110 BU3HAUCHI MOJI0)KEHHSIMH 3aKOHOAABCTBA YKpaiHH, 1110 PEryJIIOI0Th OaHKIBCHKY
IiATpHICTH) 3 baHkoM, IXHIM ayauTOpaM/KOHCYJIbTaHTaM, YIIOBHOBRXCHHUM JCp)KaBHUM OpraHaM YKpaiHW Ta iHIIUX KpaiH,
BKJIFOYAIOYN KOHTPOJIIOIOYI OpTaHM, Ta iHITUM 0cobaM, 110 MOXYTh OyTH 3aaisHi bankom B mporieci 3aiHCHeHHI 0aHKiBChKOT
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TISTIBHOCTI, & TAKOXK KOJIEKTOPCHKUM KOMITaHisIM, OTIepaTopaM MOOUTEHOTO Ta MOIITOBOTO 3B 53Ky, & TAKOXK OyIb-SIKUM 1HIITHM
ocobaM (SIK Pi3MIHIM, TaK 1 OPUANIHNM), IO BU3HAYAIOThCA baHkoM camocTiifHo.

Kiienr-¢diznuna ocoba-mianpuemens/ Kimient-¢hizuana ocoba, o mpoBajnTh He3alexkKHY MpodeciiHy MisubHICTh, Haaae
banky cBoro Oe3yMoBHY Ta 0Oe3BiIKIWYHY 3roqy Ha 30ip, HaJaHHS, BUKOPHUCTAHHS Ta IOUIMPEHHS OyIb-SKHM YHHOM
[Nepconanbaux nanux KiienTa yepes 0ropo kpeanTHUX ictopiit Ta Kpenurhuii peectp HanionansHoro 6anky Ykpainu.

1.13.4. Crpok 30epiranns [lepcoHanbpHuX gaHUX 0Ci0, 110 € cy0’€KTaMH MEPCOHATIbHUX NaHuX, cTaHoBUTH 50 (II’satmecsr)
POKIB 3 MOMEHTY YKJIaZaHHs 1oro JloroBopy.

1.13.5. O6c¢sar Ilepconanpaux nmanux Kiienra-¢izuunoi ocoou-mignpuemis/ KimieHT-(hi3nyHOi 0cOOH, 1O MPOBAIUTH
He3aJIe)KHY NpoQeciiiHy NisUTbHICTB, IO/I0 AKUX 3IHCHIOEThCS npoliec 00poOku [lepconansuux qanux KiieHra ta siki MOXKYTb
OyTH BKITIOUEHI 10 0a3u rmepcoHanpHuX naHnx banky, Bu3HadaeTscs CTOpoHaMu, K OyIb-sKa iHpopMamnis npo takoro Kiienra
Ta/abo ymoBu JloroBopy, mo crana BizoMa baHKy npu BcTaHOBIICHHI BinHOCHH i3 KitieHTOM, B TOMY 4YHCIHi, are He BUKIIOYHO,
Oynp-sKi BimomocTi/iH(opMartis, o JO3BOJITIOTE MTPOBEACHHS iMeHTHdIKaIil Ta Beprudikamii GpisuanHoi ocodu Ta Oynu HamaHi
Kiienrom BigHOCHO ceOe Ta/abo MicTAThCA y BUAAHUX Ha iM st KitieHTa TOKyMeHTax 9d MigNHCaHNX HUM JOKYMEHTAaX.

1.13.6. 3roma KiienTa-¢iznaroi ocobu-mianpuemist/ Kiienra-dismuHoi ocodu, mo mpoBaanuTh He3aJekHy IpodeciiHy
JUSUTBHICTB, Ha 00poOKyY [lepcoHanbHUX qaHMX, IO HaJaHa OCTaHHIM 3TiIHO 3 YMOBaMH 11bOT0 Hinpo3aity [IpaBui, He BuMarae
3MIACHEHHS MOBiIOMIICHB Mpo mepenady [lepconanpuux nanux Kiienta TpeTiM ocobam 3rimHO 3 HOpMamu ctaTti 21 3akoHy
VYxpainu «I[Ipo 3aXUCT HePCOHANTBHUX AaHUXY». YKIagaHHIM 1boro JJoroBopy KitieHT miaTBep/pKye, 1o Horo moBiIoMIICHO PO
BKJIFOUeHHs #oro [lepcoHanbHUX AaHUX 10 0a3M NEPCOHAIBHUX JIaHUX 3 METOI0, BKa3aHOIO B IIbOMY Mifpo3aini mux [Ipasui, a
TaKOX, II0 HOMY MOBIIOMJICHI HOro npasa, Bu3HaueHi 3akoHOM YkpaiHu «IIpo 3aXHCT MepCcOHANbHUX AaHUX», @ TAKOXK METY
00po0ku [lepconanbuux nanux Kiienra, B tomy uncii 36opy Ilepconanbuux nanux Kiienra.

1.13.7. Yxnagenasum msoro JloroBopy CTOpOHU BH3HAYAIOTH TaKi IMiJli 00pOOKH MEpCOHATBHUX JaHUX

- HagaHHA KimieHTy Oyap-gknX 0aHKiBCHKIX/(hiHAHCOBUX MOCIYT Ta MOCIYT Y cepi cTpaxyBaHHS,

- 3AificCHeHHS TpaB Ta BUKOHAHHA OOOB’S3KiB MPW BCTAHOBJICHHI NMPaBOBITHOCHH 3 BaHKOM mpw HamgaHHI OaHKIBCHKHX
MOCITYT 3TiAHO HOPM YMHHOTO 3aKOHOJABCTBa Y KpaiHHU;

- 3a0e3NeveHHs] UBIIBHO-TIPABOBHX, T'OCIIOJAPCHKO-TIPABOBHX, aJMiHICTPATHBHO-TIPABOBHUX, IOJATKOBHX, (DiIHAHCOBHX
BiTHOCHH Ta BITHOCHH y cpepi OyXranTepchKoro 00Ky Ta CTATUCTHKH BiIMTOBITHO IO BUMOT YHHHOTO 3aKOHOJAaBCTBa Y KpaiHH,
3okpema: L{uBineHOro KOnekcy Ykpainu, ['ocriogapcekoro konekcy Ykpainu, [logaTtkoBoro kogekcy Ykpainu, 3akoHy Ykpainu
«IIpo 6anku i OaHKIBCBKY AisbHICTBY», 3akony npo [IBK/®DT, 3akony Ykpainu «IIpo Oyxrantepchkuii 00iik Ta (hiHAHCOBY
3BITHICTH B YKpaiHi», 3akoHy Ykpainu «IIpo opranizauito ¢opMyBaHHs Ta 00iry KpeaIuTHHUX icTopiit», 3akoHy Ykpainu «IIpo
3aXHCT MEPCOHANBHUX JaHMX», HOPMaTHBHO-NPaBOBUX akTiB HamioHaneHOro 0aHky YKpaiHu, IHIIMX HOPMATUBHHX aKTiB,
Cratyty IIAT «bAHK BOCTOKY, ITonoxeHHs po 00poOKy 1 3aXHCT MEePCOHATBHUX JaHUX y 0a3ax MEpCOHANbHUX JTAaHUX,
postoninbueM skux € [TAT «BAHK BOCTOKy;

- JOTPpUMaHHS BHMMOI YHMHHOTO 3aKOHOJABCTBA YKpalHM Ta BHYTPIIIHBOOAHKIBCBKMX JIOKYMEHTIB IIpH
YKJIaJIeHHI/peecTpallii, BAKOHAHHI/CYIIPOBOKEHHI JOTOBOPIB, 3a0e3MeYeHHs iHPOpMyBaHHS PO MPOAYKTH Ta MOCIYTH baHKy,
OTHUTYBAHHS MO0 SKOCTiI OOCIyTOBYBaHHS, 3a0e3neueHHs OisutbHOCTI baHky, peamizamii npaB banky Ta 3aificnenHs bankom
ITiHl, HeOOXiTHUX JUTS HEYXMIIBHOTO SIKICHOTO BUKOHAHHS B3sTHX bankom 30008’ s13anHb niepen KirieHToM;

- HagaHHS KIli€HTY MOKIIMBOCTI OTpHMYBaTH OaHKIBCHKi MTOCTYTH 3a CIIPHSHHS arcHTIB 3 iIeHTU}IKAIIl Ta Bepupikaril
KJII€HTIB, KOMEPIIIHUX areHTIB.

Yxnamauusm 1poro Jloroeopy Kitient-¢izuyuna ocoda-mignpuemens/ Kinient-dizuuna ocobda, 1o mpoBajnuTh HE3AICKHY
npodeciitny TisUTbHICTh, TAKOXK HAA€ CBOIO 3roy Ha 3MiHy Bu3HaueHOi JloroBopom/IIpaBuinamMu MeTu 0OpOOKH MEPCOHATBLHIX
nmanux Kiienra. IIpo 3MiHy MeT 00poOKH epcoHanbHUX AaHuX bauk mosigomirsie KitieHTa NUITXOM PO3MIIIICHHS BiIIOBITHOTO
noBizomiieHHs1 Ha o¢iuiiinomy Caiiti banky B Mepexi [HTepHeT Ta HUIIXOM HampaBlieHHs iHQOPMALiHHOIO MOBIJIOMIICHHS
3acobamu 3B’s13Ky, niepeadadeHumu JJoroBopom.

1.13.8. Vkmamanusam nporo [oroopy KiieHT nae 3rony Ha mepenmauy iomy iH(popMarii, ska MICTHTh pPEKJIaMHO-
iHpopMaLiiHIK XapakTep (B TOMY YHCII IOJ0 HOBUX IPOAYKTIB Ta mociyr banky abo iHmmx oci®) abo Oyap-sikoi iHmIoi
iHpopMarii, 30kpema npo craH Oyab-sikoro paxyHky Kiienra, Binkpuroro y banky abo npo cran 3aboprosanocti Kiienra 3a
OyIb-SIKMM JIOTOBOPOM, YKJIaJIeHUM 3 baHkoMm, nuisixoMm BiampaBieHHs bankom iHdopmariiinoro mosinomienus Ha Homep
MoOinbHOTO Tenedony Kiienra ra/abo 3acobamMu MOMITOBOTO 3B’ 3Ky M IHIIUMHU 3ac00aMu (B TOMY YHCITi 33 JJOIOMOTOI0 TPETiX
oci0), oOpanuMy Ha BilacHU poscyn baHky.

1.13.9. Vknamauusim 1soro Jlorosopy Kimient-izuuna ocoba-miampuements/ Kiient-¢isnuna ocoba, M0 MPOBaIUThH
He3alexHy npodeciiiHy IisuTbHICTh, Hajae 103BiN baHKy Ha mepeBipKy JOCTOBIPHOCTI HAJaHMX HUM IEPCOHAIBHUX JTaHUX, B
TOMY YHCIi 3a JOMOMOTOIO MOCIYT IHIIMX 0Ci0, Ta iX BHKOPHCTaHHA 1 MOIIMPEHHS B IpoIeci 3miCHEHHA Oyab-IKuX Iiii,
CIPSAMOBAHMX Ha TIOTAIIEHHS iCHYI04Oi 3a0oproBaHocTi KiieHTa 3a Oynb-iKMM JOTOBOPOM, YKJIAJeHUM 3 BaHKOM, a Takox
Ha 37ilicHeHHs baHkoM iHIIWX JTiH, 10 He 3a00pOHEHI 3aKOHOJaBCTBOM Y KpaiHu Ta 00uparoThess baHkoM Ha BIIaCHUN PO3CYIL.

1.13.10. Tlopsimok BHKOPHUCTAaHHS HEpPCOHAIBHUX MAaHUX CYO’€KTiB TEpPCOHANBHHX JIaHWX BH3HAudaeThbcs baHKOM
CaMOCTIHHO Ha BJIACHUI pO3Cy] B KOXKHOMY OKpeMoMYy BuIanky BiamoBigHo no ITonoxenus «[Ipo oOpobOky i 3axucr
NepCOHAIBHUX JAaHUX y 0a3ax MepcoHaJbHUX AaHuX, BosoauibieM skux € [IAT «kBAHK BOCTOK» Ta Bkintouae npaBo banky
3aiicHIOBaTH Oyb-sIKi JIiT 1010 0OpPOOKHM IUX JAaHMX Ta IOJIO IX 3aXKCTY, a TAKOXK il 11010 HaJJaHHS YaCTKOBOT'O 200 MOBHOT'O
npaBa 00poOKHM NMEPCOHATBHUX AaHUX TPETIM ocodam, oOpaHnM bankom.

[Nopsiok nommpeHHs NepcoHaIbHUX AaHUX BU3HAYAETHCSI BaHKOM caMOCTiiHO Ha BIaCHUI PO3CY/ 3 BpaXxyBaHHSIM HOPM
3aKOHOJABCTBA YKpainu y chepi OaHKiBCHKOI TAEMHUIII Ta BKIItoUae Oy ab-sKi i banky momo nepenadi Bizomoctei mpo Kirienra
3 0a3u MepCcoHaIbHUX JaHUX TPETiM ocobam, oOparnuM bankoM. [Topsmok TOCTyITy 10 IEpCOHATLHUX JaHUX TPETiX 0Ci0, B TOMY
YUCIi HalaHHS IM 9acTKOBOTO abo MOBHOTO MpaBa 0OpOOKM IMX IaHWX Ta/abo rmepenady TakuX JaHUX BU3HAYA€ThCs baHkoMm
CaMOCTIHHO Ha BJIACHUH PO3CyJ, B TOMY YHCJi 3 METOIO MEPEBIPKU JTOCTOBIpHOCTI HagaHUX KITi€EHTOM MEpCOHAIBHUX JTaHUX
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Ta/ab0 KOHTAKTHNX JaHUX, AJIs 3aXUCTY iHTepeciB baHKy, 30kpema, ajie He BUKIIIOUHO, Y BUMAKY 3BEPHEHHS 10 CYAY, Y BUNAAKY
BificTyIuieHHss BaHKOM TIpaBa BUMOTH 3a OYIb-KHM IOTOBOpOM, ToIo. IIpu mbomy, KiieHT-¢izuuna ocoba-mianpueMerts/
Kiienr-diznuna ocoba, mo MpoBaauTh He3aleXkHY MpodeciiiHy isUTbHICTh, HalaB CBOIO 3roAy Ha Iepefady CBOIX
NepCOHAJBHUX AaHUX baHKOM TpeTiM ocobam Ta HaJaB JOCTYI JO CBOiX MEPCOHAIBHUX AAHUX Oyb-SIKHM TPETIM 0c00aM, 10
BU3HAYar0ThCst baHKOM caMOCTilHO.

1.13.11. Kunienr-¢iznuna ocoda-mianpuemens/ Kinient-¢iznuna ocoda, 1110 TpoBaAuTh He3aIeXHY NpodeciiHy AisIbHICTb,
TaKOX IIJTBEPIUKYE CBOE O3HAHOMIICHHS 31 CBOIMM IpaBaMM K Cy0’€KTa NEPCOHANBHHUX AaHHX, BH3HAUCHHMMH 3aKOHOM
VYxpainu «IIpo 3aXHCT NepCOHaNbHUX JaHUX», METOIO 300py JaHHX Ta 0CO0aMH, SIKUM IepearoThesl HOro NepcoHalbHI JaHi,
CKJIaJIOM Ta 3MICTOM 3i0paHHX MEepCOHAIBHUX JIaHHX, a TAKOXK 3 THM (pakToM, 10 HOro mepcoHaibHi JAaHi BKIIOYEHI 10 0a3u
nepcoHanbHUX MaHUX «Kiieatn», BomoxainsieM skoi € [IAT «bBAHK BOCTOK» Ta, y 3B’s3ky 3 nnm, KimieHT He motpebye
MTOTAJTBIIIOTO OKPEMOTO NMHCHMOBOTO ITOBITOMIICHHS PO 3a3HaueHi y boMY IIyHKTI [IpaBum oOcTaBuHM.

1.13.12. KimieHT miATBEpIXKYE, IO Iepenada OyIb-sIKUX IepCOHATPHUX JaHUX (Qi3UTHNX 0ci0, sAKi mepenatoTscs banky Bin
imeni KiienTa ta / a60 y 3B'13Ky 3 IiAHCaHHAM / BHKOHAHHSM 115010 JloTOBOpY, 3MIHCHIOETHCS 3 JOTpUMaHHIM KitieHTOM BUMOT
9.1 ct. 141 4. 2 ct. 12 3akony Ykpainu «I[Ipo 3aXHCT mepcoHaTBHIX TaHUX» A1 00poOKH BaHKOM TaKHX IMepCOHATBHUX TAHIX
13 3apeecTpoBaHo0 baHKkOM MeTor0.

1.13.13. baHk Mae mpaBo NepeBIpATH TOCTOBIPHICTh HagaHuX KilieHTOM NepcoHaNbHUX TaHUX Ta/a00 KOHTAKTHHUX JaHUX,
B TOMY YHCJIi 3 BAKOPUCTAHHSIM IMOCIYT IHIIUX ONEpaTopiB, a TAKOXXK BUKOPHCTOBYBATH 1H(OpMalito Mpo HEBUKOHAHHI Ta/abo
HEHaJIe)KHO BUKOHAHHI KitieHTOM 3000B’s13aHHs 3a JIoroBOpoM Ipu PO3MIISA/l MUTaHb PO HAAAHHS iHIMX nociyr Kiienty ta
yKJIaJlaHHI HOBUX OroBopiB 3 KitieHTOM.

3anut Ta HagaHHs iHpOpMalil BBaXKalOThCs 3A1HCHEHUMH 3a 3rojoto KirienTa.

1.13.14. VYxnamanasm nporo Joroopy KimienT-hizmuna ocoba-migmpuemerts/ KiieHT-diznunHa ocoba, mo mpoBaIuTh
HE3aJIeXHY MpoQeCiifHy AisUTbHICTh, HaJae 3roay Ta 0e3BiAKINYHUIN Ta 0e3yMOBHUI 103BiNT BaHKY Ha PO3KPUTTS IIePCOHATBHIX
nmannx Kiienra 3 meroro BukoHaHHs barkoM Bumor FATCA, B Tomy uncii [Tomatkosiit ciryx6i CIIA (IRS)/ 0cobi, mo BukoHye
¢yHKIIi mogaTKkoBOTO areHTy BinmosimHO 10 HopM FATCA, 3a 3anmramu cexperaps Kasnadeiictsa, ['eHepanpHOTO IpOKypopa
yn OaHkiB Cromydenux llltaTtiB Amepuku, npu npoMmy KiieHT Hazmae 3romy Ta J03BLT Ha Iepenady i pO3KpUTTS JaHUX,
HEOOXITHHUX IJIs 3aIIOBHEHHs BcTaHOBJIEeHUX [lomaTkoBoro ciyxk6oto CIIIA (IRS)/ ¢popm 3BiTHOCTI i I yTpUMaHHS ITOAATKIB
srigno 3 Posminom 4 3akony CLIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKIiB» Bix 18 6epesns 2010 poky (FATCA), a
TaKOX 1HIIMX JaHUX Ta IHIIUM 0c00aM B BHIaAKax, nepenodoadeaux FATCA.

1.13.15. BigmosigHo mo n.11 4.2 crarti 8 3akony Ykpainu «IIpo 3axucTt mepcoHanbHuX AaHux» KiieHT mae mpaBo
BIZIKJIMKATH HaJaHy M 3roJly Ha 0OpoOKy MEepCOHANBHUX JaHHUX IUIIXOM MOJaHHs 10 baHKy BiANOBiAHOT MUCHMOBOT 3asiBH. Y
TakoMy pa3si KilieHT moBrHeH BUKOHATH Bci 3000B’13aHHs nepen bankom 3a JloroBopom, a J[orosip BBaKaeThcs po3ipBaHUM Ha
11-wnit kaneHnapHUH 1eHb 3 MOMEHTY NoJaHHsa KilieHToM BiqMOBiIHOT 3a5BH (32 yMOBH BHKOHaHHS KiTieHTOM BCiX 3000B’s3aHb
nepent bankowm 3a JloroBopom), micist 9oro bank npusynuusie 00poOky nepconansHux aanux Kmienra. Ipu npomy, bank mae
mpaBo 30epiratu iHGOpMAIio Mpo HmepcoHaNbHI AaHi KiieHTa Ta moxymeHTH, migmucaHi KiieHToM, B OUISIX, TependadeHux
3aKOHOJABCTBOM YKpaiHU Ta HOpMaTuBHUMU aktamu HBY.

1.13.16. KiieHT miaTBepIKye, MO BCi Cy0'eKTH MEPCOHATBHAX JaHUX, sIKi MEpeO0yBalOTh 3 HUIM B TPYIOBHX, KOMEPIIHHIX
Ta iHIIUX TPABOBIMHOCHHAX, Ta sIKi 0OPOOISIOTHCS HA YMOBAX, BUKJIAICHUX B X [IpaBuiax, MOBiJOMIICHI HAICKHUM YHHOM
PO CKJIaJ i 3MiCT 00pOOIIIOBaHKX NMEPCOHATIBHUX JIaHUX, iX MpaBa, nependadeHi 3aKOHOIaBCTBOM PO MEPCOHANIbHI IaHi, MeTy
300py Ta 00pOOKH MEPCOHATBHUX JAAHUX, BOJIOALIBINB, PO3MOPSIHHUKIB Ta TPETIX OCI0, SIKUM MEPEAatOTHCS HOT0 MEePCOHAIBHI
JlaHi, Ta HE MAIOTh 3alePEUCHb YU 3aCTEPEIKCHD MTPOTH TAKOT 0OPOOKH.

1.14. BUKOHAHHS YMOB FATCA

1.14.1. KnieHt 3000B’s13y€eThest HaiaBaty banky Bcro iH(popMallito, HeOOXiAHY JJIst JOCTOBIPHOTO BCTAHOBIICHHS! HASIBHOCTI
4y BiAcyTHOCTI Ha Oomi Kimienra o3Hak npunanexxHocti g0 CIIA, Busnauenux FATCA Tta Yromoro mMix Ypsmom Ykpainu Ta
VYpsinom Crionydenux LlltaTiB AMepHuKH IS TIOJIINIIEHHS! BAKOHAHHS ITOJIaTKOBUX IPaBHJI M 3aCTOCYBAaHHS IOJIOKEHb 3aKOHY
CIIA «IIpo momarkoBi BUMoOru 1o iHo3emMHHX paxyHkiB» (FATCA), parndikoBanoto 3akoHoM Ykpainum Ne 229-IX Bin
29.10.2019 poxky, sikuit HabpaB unHHOCTI 18.11.2019 poky.

B tomy uucni, KiieHT 30008’ 13aHUM:

a) pa3oM 3 ykjaaganaaM JloroBopy/ mpu HaJaHHi AHKeTH-3asBH B paMKkax JIoroBOpY HajaTH BCIO HEOOXiIHY Ta
BUYEPITHY iH(OpMamilo i Hajle)KHE JOKyMEHTaJbHE ITTBEP/DKEHHS HasBHOCTI YW BiacyTHocTi Ha Oomi KirieHTa o03HaK
npuranexHocti 10 CIIA, Busnauenux FATCA;

0) He mi3Hime 30-ro KaJdeHJIaPHOr0 AHA BiJl MOMEHTY 3MiHH 00CcTaBHH Ha Oomi KimieHTa, sKmio Taka 3MiHa 00CTaBHH Majia
HACJTIIKOM BUHUKHEHHS Y¥ NPUITMHEHHS 03HaK nmpuHanexHocTi 1o CIIIA, 3miny o3Hak npuHanexHocti 1o CIIA, HagaTtu BCio
HEOOXiHY Ta BUYEPIHY iH(OpPMAIIiIO 1 HAIeXKHE TOKyMEHTAJIbHE IiITBEp/PKEHHS HAsBHOCTI UM BifcyTHOCTI Ha Ooui Kiienrta
o3Hak mpuHanexHocTi 10 CIIA, Busnauenux FATCA, 3 BpaxyBaHHSM 3MiH, 1110 BiAOyHcs;

B) He mi3Hime 10-ro kajieHIAPHOIrO JHS BiJ JaTH 3BEpPHEHHsS baHKa 3 MUCHMOBHUM 3alHUTOM (B MamepoBOMy ado
€JIEKTPOHHOMY) IIpO HaJaHHs iH(popMalii, HeoOxixHOT Ui BuKoHaHHS BUMor FATCA, Hajgati Bcro HEOOXiHY Ta BUYEPIIHY
aKkTyaJlbHy iH(OpMaIilo 1 HaleXHe JOKyMEHTaJbHE IiATBEP/PKCHHS HAsBHOCTI 4M BiacyTHoOCcTi Ha Oomi KiieHtTa o3Hak
npunanexnocti 1o CHIA, susnauenux FATCA.

1.14.2. Croponu noroaui, mo bank Mae npaBo B 0THOCTOPOHHBOMY IOPSIIKY po3ipBaTh Jlorosip ta 3akputi PaxyHok(u)
Kiienra, sixkmo KiieHToM He BHKOHaHO O0OB’S30K HaJaTH iH(QOpPMAIiI0 Ta JOKYMEHTH, HEOOXiIHI AJsi BUKOHAHHS BHUMOT
FATCA miomo BcTaHOBIIEHHST HAsSBHOCTI YW BifcyTHocTi Ha Oomi Kiienta o3Hak mpuHanexHocti g0 CIIIA. bank Moxe
CKOPHCTATHUCS CBOIM IPaBOM B OZHOCTOPOHHBOMY IOPSAKY po3ipsaTH J{OTOBIp HE paHille OAWHAIIATOrO KaJCHAAPHOTO JIHS
Bin matu 3BepHeHHs M0 KitieHTa 3 MHUCHMOBUM 3amuTOM (B MamepoBOMy abo0 E€IeKTPOHHOMY) MpO HaJaHHA iH(popMmaii,
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HeoOxigHoi nis BukoHanHs BuMor FATCA. TIpo posipsanns JloroBopy B OJJHOCTOPOHHBOMY TTOPSIIKY Ta 3aKpUTT PaxyHKy(iB)
3rigHo mporo myHKTY IlpaBun bank moBimomirsie Kiienta mucemoBo. [IpaBouwmH mpo posipBanHsA JoroBopy y Takomy pasi
CropoHamMH He YKIIaa€ThCS.

1.14.3. Kepytouucs 4.1 cr. 1068 LluBineHoro kopekcy Ykpainu, CTopoHM morouiu, mo baHk Mae mpaBo BiIMOBUTH Y
BUKOHAHHI KpPEIUTOBOTO IMepeKa3dy TrpomoBUX KomTiB 3 Paxynky KiieHta y BuUmazky, KOJM Takuil mepekas IIiJyisirae
ononarkyBanHIo 3riiHo FATCA, npore baHk 3 Oyib-KUX NPUYMH HE MA€ MOXJIMBOCTI 3IHCHUTH ONMOJATKYBaHHS IUIATEXKY
srigao FATCA.

1.14.4. Tlignucanusim JloroBopy Kunient Hanae 3rony banky 3xiiicHroBaty nedetyBanns Paxynki KitieHTta, BIIKpUTHX y
banky, y pasi Bukonansst bankom Bumor FATCA crocosHo Kitienra.

1.14.5. Vxnagenasam nporo JloroBopy KiieHT mopydae banky yTpumyBaTH 3 CyMH IUIATEXiB, SKi HAaAXOISATH Ha
Paxynok(kn) Kiienra y banky ta ski mianmsaraiors onomatkyBanHio Cnomxydenumu Illtaramu Amepuku srimno FATCA, no
3apaxyBaHHS TaKHX IUIATEXKIB Ha paXyHOK/paxyHKH KirieHTa, rpomroBi komty, HeoOXimHI A cioiatu nofatky 3rizao FATCA.
3 ruaTexiB Ha paxyHKH KitieHTa, BiAKpUTI B BamoTax iHINX, HiX nomapu CIIIA, yrpumaHHs Ha miacTaBi isoro myHKTY [IpaBmn
3MIACHIOETHCS Y CyMi, €KBIBAJIGHTHIH 32 IIOTOYHUM PHHKOBHM KypPCOM pO3Mipy HMOIATKY, sKUi migarae ciuati 3rigao FATCA,
Ta BUTpAT (KOMicii, moaTKu, 300pH TOIIO), OB'I3aHUX 3 KYIIiBJIEI0, 0OOMIHOM yTpHMaHUX I'POIIOBHX KOWTiB y nonapu CILA.

1.14.6. Yxnaznenusm nporo Jlorosopy Knienr nopyuae banky yrpumyBaTh 3 CyMH IUIaTeXiB, sKi epeKa3yloThes 3 PaxyHky
Kiienra y [TAT «BAHK BOCTOK» Ta siki miamnsrarotrs onoaatkyBanHio Cronyuyenumu Illtatamu Amepuku srinHo FATCA,
I'POLIOBI KOWITH, HEOOXimHI st cruiatu nofatky 3rinHo FATCA, npu ubomy CTOpOHM MOTOIMIIM, LIO IIPU BUKOHAHHI TaKUX
IUIaTHKHUX omnepatii bankom 3 Paxynky KinieHrta cniucyeTbes Best cyMa, 3a3HadeHa iHII[IaToOpoM y TUIATDKHINA IHCTPYKLT, TpoTe
OTPUMYBaUy IEpeKa3y MEePePaxOBYEThCS CyMa, siKa CTAHOBHUTH PI3HMIIO MiXK CYMOIO, BKa3aHOIO y IUIATDKHIN iHCTpyKIi, Ta
cymoro noaatky 3rimHo FATCA, yrpumanoro baHkoM sk TOZaTKOBHM areHTOM. 3 TUIATSXKIB B BAJIOTaX IHIIUX, HIK JOJIApH
CIIA, yrpuMaHHS Ha MiACTaBi [bOTO IMyHKTY IIpaBui 3iHCHIOETECS Y CyMi, €KBIBIICHTHIH 32 IOTOYHHM PHHKOBHM KypcoM
po3mipy moaaTky, skui mimprirae crotati 3rigHo FATCA, ta Butpat (koMicii, mogaTku, 300pH TOIIO), OB'SI3aHAUX 3 KYIIIBJICHO,
00MIHOM yTpHMaHHUX TPOMIOBUX KowmTiB y momapu CIIA.

1.14.7. Yxmagenuasm 1poro Jorosopy Kiient nopydae banky 3niticaroBarn Bin imeni KitieHta Ta 3a paxyHok KiieHTa
KYIIBIIIO, Tpoaax, oOMiH BaNIOTH HAa BAJIIOTHOMY PWHKY YKpaiHH, SKIIO TPOIIOBI KOINTH, CHHCaHI/yTpuMaHi baHKoM
BIAMOBITHO 1bOTO miapo3ainy [paBun anst cratu nmonatky 3rizHo FATCA, cnimcani/yTpumani B 1HIIH BaJIOTI, HIX A0JIapy
CLIA.

1.14.8. KiieHt 3000B’s13yeThes BinmkoayBatu banky Bci ¢akTuuHi BUTpaTH, 110 Oynu noHeceHi bankoM B pesynbTaTi
3acTOCyBaHHs /10 baHky caHKUii/uTpadis, MOB’sI3aHUX 3 HEHAIS)KHUM BUKOHaHHSAM bankom Bumor FATCA uepe3 mojmaHHs
Krienrom Banky HenocToBipHOI iH(opMariii Ta/ab0 HeBrKOHAHHS KiTieHTOM BUMOT 3aKOHOIABCTBA YKPAiHH 11010 JOTPUMAHHS
BuMmor FATCA, B Tomy 4wcIi, alie He BUKIIOYHO, Y pa3i CTATHEHHs/yTpuMaHHs 3 baHky 000B’s3k0BHX 1iaTexiB KirieHTa, 1o
MUIATaoTh YTPUMaHHIO 3 aMepHKaHChKOTo jKkepena (B po3mipi 30 % Bix cymu mnarexy Kienra).

Knient moBuneH BimmkoayBatn BuTpatH banky mpotsarom 5 (IT’sitm) xaneHgapHuX IHIB 3 JaTH HanpaBiieHHS baHkom
KiieHTy TIOBiTOMJICHHS PO HEOOXITHICTH BIAIIKOAYBaHHS BHUTPAT Ta MiATBEPKYBaJbHHUX JNOKYMCHTIB. BimmkomyBaHHS
BUTpAT, MoHeceHnX baHKoM B iHO3eMHIl BamoTi, 31ilicHIOeThCst KitieHToM y rpuBHI 3a kypcom HBY, BcTaHOBIIEHOMY Ha JICHD
CIUIaTH.

1.14.9. CropoHH MOTOIWIH, IO B pasi, SKIIO0 HOPMAMH YHHHOTO 3aKOHOJABCTBA YKpaiHU Oyae BCTAHOBJICHHU IHIIUI
MexaHi3M gotpumanHs BUMor FATCA, To Takuit MexaHi3M Oyze 3acTocoByBaTHCh CTOpOHAMH y BiTHOCHHAX OJHA 3 OJHOIO.

1.15. IHIOI YMOBMU JOTI'OBOPY

1.15.1. 3acoou komynixayii

1.15.1.1. IlucpMOBI MOBIJOMIICHHSI, L0 HAIIPABJISIIOTHCSI baHKOM 3riHO YMOB 11b0T0 J{OroBOpY, MOKYTh OYTH HarpaBieHi
bankom Kiienty B manepoBoMy abo enekrpoHHOMY BUMIIsizil. [TiceMoBi moBigomiieHHst KilieHTy, 10 CTOCYIOTBCSI OCTaHHBOTO,
BBKAIOTHCS HAMPABICHUMH HAJIC)KHAM YHHOM, SIKITIO BOHM HanpaBjieHi baHkoM oHUM a0o JeKinbKoMa 3 HACTYITHUX CIIOC00iB,
3a BuOopom baHky:

- 3a jortoMoroto CHcTeMH INCTaHIIHHOTO 00CITyrOByBaHHS; Ta/abo

- Ha ajipecy esiekTpoHHoi nomTH Kiienra; Ta/abo

- y Burisii SMS-nosinomnienns Ha Homep mo6GinsHoro Tenedony Kiienra; ta/a6o

- Ha omIToBy ajpecy Kiienra; ta/a6o

- yepe3 Oy/b-sIKi KaHaJIM Tepeadi MoBiIOMIICHb, 1110 BIANPABISIIOTECS Yepe3 MporpaMHuii togatok tumy Viber, Telegram
TOIIO, SIKUI MOXKe OYTH BCTAHOBJIEHUH HAa MOOUTFHIX MPUCTPOSAX Ta/abo mepcoHampbHOMY KoMl 1oTepi KimienTa.

SAxmio crienianbHUE crioci6 moBigoMaeHHs KiieHTa He BU3HAYEHU OKPEMUMHU MTOJIOKESHHSIMH 1iX [IpaBuit, TO BBaXKAEThCS,
mo baHk Mo)ke HanpaBUTH NHCEMOBE MOBioMIIeHHS KilieHTy y croci0, caMocCTiifHO BU3HaYeHnH baHKoM.

IoBimomnenus bankom Kitienta mpo BHeceHHS 3MiH Ta/ab0 MOMOBHEHB 110 JloroBopy 3ailicHIOEThCSI BaHKOM B TIOPSIIKY,
nependadeHomy miaposaiziom 1.10. uporo Pozainy IIpaBun.

1.15.1.2. ¥V Bunazaky niakiatoueHHs: KiienTta 1o cucremMu aucraHuiiHoro oociayroByBanHs «KiieHT-baHky, enekTpoHHUMA
JIoOKyMeHT000Ir Mixk bankom i Kiienrom (B ToMy umcni, momanas Kiientom no Bamky [InaTiXHUX BiZOMOCTEH Ta 1HIIHX
JIOKYMEHTIB, HEOOXIHUX /IS PO3PaXxyHKOBOTO 00CIIyroByBaHHsI 3a 3apIulaTHUM Ta/a00 CTUNeH1aIbHUM POEKTOM ) B paMKax
uporo /loroBopy BiOyBa€eThCs 3a JOMOMOTOO 3a3HAYCHOT CUCTEMH AUCTAHIIIHOTO 00CITyrOBYBaHHSI.

1.15.1.3. bank He Hece BiANOBINAIBHOCTI 3a PO3rOJIOIICHHS, BUKPUBIICHHST Ta/a00 HeoTpuManHs KiienTom iHdopmauii,
110 MOKE MaTH Miclie IpY HajJcuiIaHHI oBigoMieHs KilieHTy 3acobamu BIIKPUTUX KaHAIB 3B’ SI3KY.

KiieHT po3yMmie Ta mpuiiMae BCi PU3WKH, SKi MOXYTh OyTH TOB’s3aHiI 3 OTPUMaHHSM HUM IOBiZOoMJIeHb Bin Banky
BiIKpUTUMU KaHAJIAMH 3B’ S3KY, B T.4.:

- pY3HUKH BUTOKY iHpopMarttii nipo Kiienra, mpo 3xaiiicaeni Kiientom onepartii, Tomio;
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- PU3UKH HEKOPEKTHOI 0OpOOKH MOBIJOMIIEHB, PU3UKH HEHAJISKHOT pOOOTH KaHAIIIB 3B’ SI3KY;

- PUBHKH 3aTPUMKH HAIXOKEHHs/ HEHAIXOKEHHS MOBIJOMIICHD 3 OyIb-sIKUX NPUYMH BIIKPUTHMH KaHAJAMH 3B S3KY,
obpaanmu CTOpoHAMH SIK 3aCO0H 3B SI3KY.

1.15.1.4. KnieHt 3000B’s13y€Thcsl HETalHO MicCis OTPUMAaHHS MOBiJOMIICHHS, 0 Oyno HanpasieHo Kiienty bankom y
cnoci0, BuzHauenuit miamynkrom 1.15.1.1. nporo mynkry IIpaBui, o3HalioMitoBaTHCS 31 3MiCTOM OTPUMAHOTO MOBIZIOMIICHHSI.

1.15.1.5. Kunient Hamae o3t baHky MOBIMOMIISATH Ta HaraayBaTH PO HEOOXITHICTh BUKOHAHHS 3000B’s3aHb 3a Oy/b-
SIKMM JIOTOBOPOM, YKJIaJeHUM Mk CTOpOHaMu, HIJISIXOM HalpaBlieHHs iHPOPMaIiifHUX MTOBI1IOMIIEHb, 3A1HCHEHHS TeJIe()OHHUX
NI3BIHKIB Ta BI3UTIB.

1.15.2. SIkmro iHIIe HE BU3HAYEHO yMOBaMu J[0roBopy MOmMTOBOK aapecoro KitieHTa i BipaBiICHHS MOBIIOMIICHD Ta
KOPECTIOHIEHIIIT € BiMOBiHA afpeca, 10 BKa3aHa OCTaHHIM B 3asBi-JloroBopi npo akient/y Bimmosiguiii Ankeri-3asBi abo B
OCTaHHhOMY NHCHMOBOMY TOBimomieHHI KirieHTa momo 3miHM ampecu Micre3HaxompkeHHS (s KitieHTtiB-hizmaHEX 0cio-
mignpuemitie Ta Kitientis-disnuaux ocib, 1o mpoBagsTh HesanexHy npodeciiiiy isbHICTh), 200 aapeca MiCIie3HaX0HKCHHS
Kitienra, mo 3a3HaueHa y €IMHOMY JAEpKaBHOMY PEECTpi IOPUAMYHHUX OCiO, Qi3MUHUX OCIO-TMiANPUEMIIB Ta TPOMAICHKIX
¢dopmyBans (s KiienrtiB-topuauaaux oci0). Y Bumaaky HemoBimomuieHHs Kitientom bBamky mpo 3MiHy azapecu
MiCII€3HaXO0/PKEHHSI, KOPECIIOH/ICHIIIS] BBAXKAETHCSl HAIIPaBJIeHOI baHkoM Ta oTpuMaHoro KilieHTOM Hane)KHUM YMHOM, SIKIIO ii
OyJ10 HaImpaBJIEHO 3a Miclle3HaXoKeHHsAM KitieHTa, BU3HaYeHHM BiAIOBIHO 1O LHOTO MyHKTY IIpaBwui.

JlaToro  OTpMMaHHS TOIITOBUX IIOBIJOMJICHb BBaXKAa€ThCs JaTra I1X OCOOMCTOrO BpPYYCHHS IMif  MIiJIHC
Kiienty/YnoBHoBaxkeHii oco6i Kitienra, a0o nara momroBoro mremIess BiaiieHHs 3B’ 13Ky OJiepKyBaya, abo jaTta nepenadi
JIMCTa Kyp €pChKill ciyk0i. SIKII0 MOBiIOMIIEHHS, 1HIIIA KOPECTIOHCHIIISI HE MOXKYTh OyTH BpydeHi KitieHTy uepe3 BiiCyTHICTb
Kiienra/YnoBaoBaxkeHoi ocobu Kirienta 3a momroBoro azapecoto Kiienra, BiamoBy KilieHTa TPUHHSATH JOKYyMEHT,
HE3HAXODKCHHS (PaKTHYHOTO MiCIs po3TanryBaHHs (Micrie3HaxopkeHH:) KirieHTa a0o 3 iHIINX IpUYXH, JOKYMEHT BBaXKA€ThCA
BpydeHuM KiienTy (oTpmManuii KiieHTOM) y A€HB, 3a3HaUYCHUI MOIITO0 a00 Kyp €pCHKOIO CITY>KOOIO B ITOBIIOMIICHHI TIPO
BPYUCHHS/BIINOBITHOMY OJaHKY ITOBIZOMIICHHS, IO BUKOPHUCTOBYETHCS Kyp €PCHKOIO CITY)KOO0I0, 13 3a3HAYCHHSIM MPHIMHA
HEBPYYCHHS.

Bank He Hece BiANOBIAATBHOCTI 32 HEOTPUMAHHS a00 HECBOE€YAacHE OTpUMaHHs KilieHTOM KopecnoHAeHNii, HarnpaBiIeHoi
Ha HOTO MOIITOBY ajpecy.

1.15.3. CTopoHHM MOTOKYIOThCS, 10 anpecoto baHky 1iis BinnpasiieHHs Oy/ib-SIKUX JOKYMEHTIB, JIUCTIB, OBIOMJICHb Ta
iHIIIOT KOPECIIOH/ICHIIIT, € aJipeca MicIlsd 3HAXO/KeHHs baHKy, 3a3HaveHa B €IUHOMY JCP)KaBHOMY PEECTPi IOPUIUYHHUX OCI0,
(bi3UUHUX 0CIO-ITIANIPUEMIIIB T TPOMAJICEKUX ()OPMYBaHb.

1.15.4. SIkwio iHIe He BU3HAUYEHO yMoBamu JloroBopy enekTpoHHO ajpecoro KiieHTa 1yis BiinpaBiieHHs HOBIIOMIICHb,
JIMCTIB, TOKYMEHTIB € BIINOBIZHA aJipeca, 10 BKa3aHa OCTaHHIM B 3asBi-JloroBopi npo akuenT Ta/abo y BiAOBinHIH AHKeTI-
3asiBi.

1.15.5. CTopoHH MOTONWIN, MO SKIIO iHIIE HE BCTAHOBICHO OKpeMow yromoro CropiH, EnekTpoHHMIA JOKYMEHT,
BiZnpaBieHuit 3acobamu CHCTEMH ANCTAHIIHHOTO 0OCIYTOBYBaHHS a00 IHIIMMHU KaHAJIAMH EJICKTPOHHOTO 3B’ SI3KY, BBRKAETHCS
onepkaHuM iHmow CTOPOHOIO B JeHb Horo BiampasieHHs. Skmo EmekTpoHHHN TOKyMEHT OYyB BiATIpaBIICHUH y HepoOodnit
JIeHb, TO AaTOI0 OTPUMAHHS TAKOTO JJOKyMEHTA BBAXKAETHCS IEPIINH 3a JTHEM BiIpaBiIeHHs poOounii 1eHb.

1.15.6. 3 mati HaOpaHHSA YHHHOCTI Ii€t0 pefakiero [IpaBun HIKYeHABEICHI TOKYMEHTH:

- [IpaBuina KoMILIEKCHOTO GaHKIBCHKOTO 0OCITYTOBYBaHHS IOPHAMYHUX 0Ci0 Ta ¢izuunux ocio-mianpuemuis [TAT «bAHK
BOCTOKY, 3atBepmkeni [Tporokonom [Mpasninas Ne61 Big 15.09.2020 poxky,

- [IpaBuia KoMILIEKCHOTO OaHKIBCHKOI'O 0OCITYTOBYBaHHS IOPUAMYHUX 0Ci0 Ta ¢izuunux ocio-mianpuemuis [TAT «BAHK
BOCTOKY, 3atBepmkeni [Iporokonom [pasninas Ne85 Big 04.12.2020 poxky,

- [IpaBuia KoMILIEKCHOTO OaHKIBCHKOT'O 0OCITYTOBYBaHHS IOPUAMYHUX 0Ci0 Ta ¢izuunux ocio-mianpuemuis [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokosnom Ipasninnas Nel7 Big 01.03.2021 poky,

- [IpaBmia KOMIUTEKCHOTO OAHKIBCHKOTO OOCITYTOBYBaHHS IOpHANYHIX 0ci0 Ta pizmanux ocio-mignpuemmis [TIAT «BAHK
BOCTOKM, 3atBepmkeni [Iporokonom Ipasninas Ne30 Big 16.04.2021 poxky,

- [IpaBuia kKomIIeKCHOTO 0aHKIBCHKOTO 0OCITyTrOBYBaHHS IOPHAMYHUX 0ci0 Ta ¢iznuHux oci6-mianpuemuis ITAT «bAHK
BOCTOKM, 3atBepkeni [Iporokonom Ipasninas Ne68 Big 30.08.2021 poxky,

- [IpaBuia kKomIIeKCHOTO 0aHKIBCHKOTO 0OCITYTrOBYBaHHS IOPHAMYHUX 0ci0 Ta ¢iznuHux ocio-mianpuemuis [TAT «bAHK
BOCTOKM, 3atBepkeni [Iporokonom Ipasninas Ne75 Big 23.09.2021 poky,

- [IpaBuia KoMIUIEKCHOTO OAHKIBCHKOTO 0OCITYTOBYBaHHS IOPUANYHIX 0Ci0 Ta ¢izmunmx ocio-mignpuemmis [TAT «BPAHK
BOCTOKY, 3atBepmxeni [Iporoxonom Ipasmiaas Ne 98 Bix 17. 12.2021 poky,

- [IpaBuia KoMIUIEKCHOTO OAHKIBCHKOTO 0OCITYTOBYBaHHS IOPUANYHIX 0cib Ta ¢izuanux ocio-mignpuemmis [TAT «bPAHK
BOCTOKY, 3atBepmxeni [Iporokonom Ilpasmiaas Ne 6 Big 01.02.2022 poxky,

- [IpaBuia KoMIUIEKCHOTO OAHKIBCHKOTO 0OCITYTOBYBaHHS IOPUANYHIX 0Ci0 Ta ¢izmunmx ocio-mignpuemmis [TAT «BPAHK
BOCTOKM, 3atBepkeni [Iporokonom Ipasninas Ne 13 Big 01.03.2022 poky,

- [IpaBuna KoMIUIEKCHOTO 0aHKIBCHKOTO OOCIYrOBYBAaHHS IOPHAMYHUX 0ci0, (hi3M4HUX OciO-mianpueMuiB Ta (isMIHMX
0ci0, 1110 TPOBaAATH He3aeKHy Mpodeciiiny AisubHicTh, B [IAT «BAHK BOCTOKY, 3arBepmkeni [Iporokosiom [Ipasninas Ne
10 Bix 10.02.2023 poky,

BUKJIACTH B HOBIH penakiii, a came - B penakuii nux [Ipasu, i3 nepexonom o Kitientis Ta banky ycix npaB Ta 000B s13KiB,
10 BUHUKJIY BiJIOBITHO J0 BUIIE3a3HAYCHUX Y I[bOMY IYHKTi JTOKYMEHTIB, B IX penakiii 3a uumu [IpaBmiamu BiIOBiTHO 0
BHy 00paHuX 0aHKIBCHKUX MOCIIVT.

1.15.7. CTopoHU TOTOIWIH, 10 Y 3B’A3KY 31 3MiHOI0 CTpYKTypH JloroBOpY Mpo HamaHHS OaHKIBCHKUX MOCHYT, JoroBip
PO HaJaHHS OaHKIBCHKUX IMOCIYT, SIKUH 0yB akienToM [1yomiunoi npono3umii y mepiox 3 01.11.2020 poxy Ta 10 nate HabpaHHs
guHHOCcTi [IpaBunamm B penmakmii, mo 3arBepmkeHa I[Iporokxosom Ilpasminas Ne 10 Big 10.02.2023 poky, BBaXKaeTbCs
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BHKJIAJICHUM y penakuii 3asBu-JloroBopy mpo akuent (3a ¢opmoro HaBeaeHoto y JJomatky Ne 2) 3 matu HaOyTTS YMHHOCTI
3a3Ha4YeHOI0 penakmiero IlpaBmn, a momambmne oOcimyroByBaHHA KitieHTa B pamMkax oOpaHMX HUM bBaHKIBCBKHX ITOCITYT
BiIOyBa€eThCS 3TigHO 3 YMHHOIO penakuieio [Ipasmin. Baecenns 3Min 1o yximageHnx Mk CtopoHamu AHKeT-3asB y mepiox 3
01.11.2020 poxy Ta no natu HaOpaHHS YMHHOCTI pepakuiero [IpaBui, mo 3arBepmpkena [Iporoxonom IIpasiinns Ne 10 Bin
10.02.2023 poky, 3 METOIO MPHUBEACHHS IX y BIAMOBIAHICTH 10 BUMOT wi€l pexakiii [IpaBun He BuMaraethcs. [locunanHs B
Amnkerax-3asBax, ykiajgeHux Mk CropoHamu y nepion 3 01.11.2020 poky Ta mo natu HaOyTTst yuHHOCTI pepakuieto [Ipasu,
o 3atBepkeHa [Iporokonom [Ipasminns Ne 10 Bix 10.02.2023 poky, Ha JloroBip npo HajaHHs 0aHKIBCHKUX TTOCIYT (KU OyB
akientoM Ily6miuHoi mpomo3uuii y mepiox 3 01.11.2020 poxy Ta no nmatu HaOpaHHsS YMHHOCTI pepakuiero [IpaBui, o
3atBepxeHa [Iporokonom [Tpasminus Ne 10 Bix 10.02.2023 poky) BBa)aeThCs MOCUIIAHHSAM Ha 3asBy-/{0oroBip nmpo axuenr.

1.15.8. [oroBopwu, ykmaaeHi bankom 3 KiieHToM BiamoBigHO 10 yMOB pemakmii IIpaBuim, mo BTpaTHIN IO Y 3B S3KY 3
HaOyTTAM YMHHOCTI IuMu [IpaBmiamu, 3aiMHINAfOTBCS NIHCHUMH, OCKUTBKM OyiM yKJIaaeHi Ha TOW MOMEHT, KOJH Iisuin
moriepeHi penakuii IlpaBu, Mo peryroBaiy BiTHOCHHH Ta JIFOTh A0 IIOBHOTO BUKOHAHHSI CTOpoHaMHu 3000B’s13aHb 32 HIMHU.

1.15.9. BincrymneHHs paB BUMOTH abo mepeBeneHHs 6opry KimienToMm 3a muM /IoroBopoM, iHIIMM TOTOBOPOM/YTOIOI0,
ykiaageHnM Mk Kiiearom Ta BankoMm, MOKIIHBI TINBKH 32 HASIBHOCTI Ha 1€ THCEMOBOI 3roau baHky.

1.15.10. 30608B’s13anHsa KitieHTa 110 TOBEPHEHHIO 3a00ProBaHOCTI 3a UM J[OrOBOPOM MOXYTh OyTH BHKOHAaHI TPETHOIO
ocoboto, npu 11boMy CTOPOHU MOTOAWNIH, 0 baHk npuiiMae BUKOHAHHS, 3alIPONIOHOBAHE TPETHOIO 0C000I0, 6€3 OTPHUMaHHS
OyIb-SIKMX OKpPEMHX MOTO/KEeHb 4H MiATBepKeHb Bia Kiienta (ToOTO, py BUKOHaHHI 000B’s13kiB KitieHTa TpeThoto 0co0oro
Bank pe3romye, 1110 BUKOHAHHS 000B’ 13Ky mokiaaeHo KiiieHToMm Ha Taky 0co0y).

1.15.11. BusHaHHs HemidcHUM Oyab-sKOi yacTWHHU J[oroBopy He TArHe 3a co00I0 HemilicHOCTI J[oroBopy B LiJIOMY.
BusHaHHs HenilicHUM 1150T0 J[OrOBOPY HE TATHE 3a COO0I0 HEiICHOCTI 3000B’A3aHb, sIKi BUHHKIXA Mi>k CTOpOHAMH Ha ITiICTaBi
AmnKeT-3a5B 1po HalaHHA OKpeMoi baHKiBCHKOT MOCIIyTH, IO MICTSTh iCTOTHI yMOBH J[orOBOpY.

1.15.12. Ha3Bu po3ainiB Ta migpo3aiaiB nux [IpaBuil BUKOPHCTOBYIOTHCS JIUIIC IS 3PYYHOCTI Ta JKOJHHUM YHHOM HE
BIUIMBAIOTH Ha IX 3MICT 1 TIIyMa4yeHHS.
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PO3JLJ 2. BIIKPUTTS, OBCIYTI'OBYBAHHS TA 3AKPUTTSA PAXYHKIB. EMICISI KOPIIOPATUBHHUX
IVIATIZKHUX KAPTOK
2.1. BUBHAYEHHS TEPMIHIB

AHkeTa-3asiBa NP0 HAJaHHA OaHKIBCbKOI MOCJAYrH 3 BiAKpUTTS Ta o0ciayroByBaHHsi IloTouHoro paxyHky —
MIPaBOYMH, 10 yKIamaeTbesa MKk bankom Ta KitieHToMm Ha mizncTaBi mporo JloroBopy Ta € Oro HEBill' €MHOIO YaCTHHOIO, STKUM
iHimiroetscss BiakpuTTa Kirienty IloTodHOTO paxyHKYy s 3a0e3medeHHs TOCHOapChKOi/IiAIpHEMHHUITBKOT/He3aIeKHOT
npodeciiftHoi OisuTbHOCTI y BamroTi, oOpaHiii KiieHToM, Ta BH3HaYatoThCcS OCOOIHMBOCTI Ta ICTOTHI yMOBH HajaHHS bankom
MOCIYTH 3 BIAKPUTTS Ta oOcmyroByBaHHsA IloTowHoro paxyHky. Y Bumankax, nependadeHux nmmu [IpaBmmamm, TekcT
3a3Ha4YCHOTO MPABOYNHY MOXe MiCTHTHCS B 3asBi-Jl0roBOpi IMpo akIenT, ToAi He BUMaraeTbes ykinaganasa CTOpoHaMU OKpeMoi
AnkeTH-3asBH MPO HajaHHSA OaHKIBCHKOI MOCIYTH 3 BIIKPUTTSA Ta OOCIyroByBaHHA [IOTOYHOTO paxyHKy IUIS OTPHUMAaHHS
Kiienrom TIOCITyTH 3 BIJIKPUTTS Ta 00CITyroByBaHHs [orounoro paxyHKy UL 3IIIHCHEHHS
rOCII0IapCHKOI/ M IIPUEMHHIIBKOT/HE3aJIeKHOT TPOdeCciiHOT AiSITBHOCTI.

AHKeTa-3asiBa IPo HAIAHHA 0AHKIBCHKOI MOCJIYTH 3 BiIKPHUTTS Ta 00cayropyBanHs IloTouHoro paxynky, onepanmii
3a SIKMM 3iHCHIOIOTHCS 3 BHKOPHUCTAHHS €JeKTPOHHHMX IUIATIKHHX 3aco0iB (nani — AHKera-3asiBa mpo HajAaHHS
O0aHKiBCchbKOI MOCJHyru 3 BiIKpuTTs Ta odcayropyBanus Paxynky EII3) — mpaBouuH, mo ykiamaerbess Mk baHkom Ta
Kitiearom Ha mifacTasi mporo JloroBopy Ta € Horo HeBiJ’€MHOIO YaCTHHOO, SIKMM iHimiroeThes BinkpuTTst Kimieaty Paxynky EIT3,
U 3a0e3MeueHHs TOCIIOapChKOT/ I AIPHEMHAUIIBKOT/ He3aIe)HOT mpodeciiHol MisTBPHOCTI Y BaIfOTI, 0OpaHiit KimienToMm, Ta
BU3HAYAIOTHCSI OCOOIMBOCTI Ta ICTOTHI YMOBHM HamaHHA baHKOM mocimyrw 3 BimKpUTTS Ta oOcimyroByBaHHs Paxynky EII3. Y
BUIIAJKax, NepenoadeHnx nuMu [IpaBmiamMu, TEKCT 3a3HaYEHOTO MIPAaBOYMHY MOXKE MicTUTHCS B 3asBi-JloroBopi npo akmenr,
TOJI HE BUMaraerbesi ykiaagaHHi CTopoHaMH OKpeMoi AHKETH-3asBH IPO HaJaHHS OaHKIBCHKOI IOCIYTH 3 BIIKPUTTSA Ta
obciyroByBanHs Paxynky EII3 mms orpumanas KiieHTOM mocmyru 3 BigKpuTTsS Ta oOcmyroByBaHHS Paxynky EII3 mms
3IIMCHEHHS FOCIOAapCHKOI/ T AIPUEMHHUIIBKOT/He3anexHol npodeciiiHoi AisIbHOCTI.

ABTentudikanin — ¢ Po3oini 2 Ilpaseun min ABTeHTH(DIKAIIE PO3YMIEThCS MpOIEAypa MiATBEPIKCHHS 0COOU
Kuienra/lepxarens KIIK, mo 3niiicHtoetsest bankom npu 3Bepuenni Kiienta/[lepxarens KIIK no Konrakr-nentpy banky
LIJISIXOM 3BipKH iH(popMalii, o 3a3Hauena Knienrom y 3asi-/{oroBopi mpo akuent abo AHkeTax-3asBax, Ta sKa BKIIOYEHA 10
6a3 nanux banky, 3 iHpopmaieto, mo noBinomiserbes: Kiienrom/epxarenem KIIK Konrtakr-uentpy banky.

ABTOpM3anis — mnpoueaypa OTPUMaHHS J03BOJY Ha MNpOBeAEHHs IuarikHoi omepanii 3 Paxynky EII3 Kiienra 3
BukopuctanHaM EII3 (B T.u. KIIK).

BiokyBaHHA KOIITIB — aKTHBHE OJIOKYBaHHS KOIITIB, IO BHHUKAE BHACIIZOK OCOOIMBOCTI PO3paxyHKIB i3 3aCTOCYBaHHS
K (B T.u. KIIK), Ta ckimagae yacTuHy IUTaTixkHOI omeparii, mpoBeneHoi depixaremem KIIK, xomm cyma TpaH3akiii crae
HEJIOCTYITHOIO JUTS IHIIMX PO3paxyHKiB/ 3HATTS TOTIBKOIO, alle crucaHHs KomrTiB 3 Paxynky EII3 (3aBepmieHHs IUiaTiKHOT
omepariii) me He nposeneHo. Komrn obiikoBytoThest Ha Paxynky EINI3 3 MoMmeHTy ABTOpH3alii 10 MOMEHTY HaJXOIKEHHS
¢inancoBoro gokyMmeHTy Bin IlnaTikHOi cucremu, IO € MiICTaBOO JUIs 1X Hepekasy A0 IHIIOro HajaBaya IUIaTIXHUX MOCITyT
JUTS PO3paxyHKIB 3a omeparliero, 3iificieHoo Jlepxkarenem KIIK. V pasi HeHamxomkeHHs (iHAHCOBOTO JOKYMEHTY KOIITH
PO30JIOKOBYIOThCS Y TEPMiH, BCTAHOBJICHUI yMoBamu [1nartixHoi cuctemu Ta bBaHKOM 1 CTaIOTh 1OCTYITHUMHU JIJIsl BAKOPUCTAHHS
Krienrom/[lepxarenem KITK.

BaoxyBannst KIIK — nocriiine a0o TMMuacoBe NpU3yNUHEHHS BCiX BUIATKOBUX orepaiiiii 3 Bukopucranusm KIIK (y tomy
yucini BHeceHHs KIIK no Cron-cnucky), 3 ogHOYacHUM abo 0e3 0JJHOUACHOTO NMPU3YITUHEHHs!/ TIPUITMHEHHS BCIX a00 OKPEMHUX
omepaiit 3a Paxynkom EIT3.

Bunaua rotiBkm — orrepanis 3 Bugadi lepskatemto KITK rpomosux 3HakiB uepe3 kacy baHky, iHIIO1 (piHAHCOBOi YCTaHOBH
YH TOProBIIsd, OaHKOMAT.

BurparHuii JiMiT — rpaHIYHA cyMa KOIITIB, SKY MOXHA BUKOPHUCTOBYBATH TP IMPOBEJCHHI omeparliii 3a Paxyrkom EI13
i3 3acrocyBarHaM EIT3. BurpaTHuii TiMIT po3paxoByeThes K cyMa BracHuX komriB Kirienra Ha Paxynky EI13 3a BupaxyBaHHSIM
CyMH, 3a0JIOKOBAaHUX, aJie He CIIICaHMX KOIITIB, a Y pa3i BctaHoBieHH: 3a Paxyrkom EIT3 JlimiTy oBepapadTy — sk cyma Jlimity
oBepapadTy Ta 3aNUIIKY BIACHHX KOUITIB 32 BUPaxXyBaHHSIM CyMH 3a0JIOKOBaHHUX, ajie HE CIIUCAHHX KOUITIB, a TAKOX CyMH
kopekuii ButpatHoro mimity. IIpm pospaxynky Burparnoro mimity 3a Paxynkom EII3 B iHO3eMHIH BaJfOTi cyMa KOINTIB,
po3paxoBaHa 3TiHO IIFOTO ab3alry, miAIsarae MHOKEHHIO Ha Kypc baHKy, BCTaHOBJICHHUH HA JIeHh PO3PaXyHKY.

Brpata KIIK — nHemoxnuBicTs 3miiichenHs Kiientom/[lepxartenem KITK kontpomto (Bomominus) KopmopaTuBHOMO
IUTaTDKHOIO KapTKOIO, HEIIPaBOMIipHE 3aBOJIOIHHA Ta/abo BukopucTaHHA TpeTiMu ocobamu KIIK abo ii pexBi3uTiB, a Takox
3arpo3a 3aBoJIOJIiHHS Ta/abo BukopuctanHs iHmmMu ocobamu KIIK abo ii pexBi3uTis.

Jep:kateanr kopnopatuBHoi miaaTixuoi kapTku ([Jep:karens/depxartens KIIK) — ¢isuuna ocoba, sika Ha 3aKOHHHX
migcraBax BukopuctoBye KIIK (11 pexBi3uTn) [uisi iHILIIOBaHHS IUIaTDKHUX Ta/abo iHmmx omepauiid. [epxartenem KIIK e
npariBHUK abo noBipeHa ocoba Kitienra, abo cam Kiienr, Ha imM’st sikoro bankom Bunyckaetbes KITK.

JeberoBa cxema odcayropyBanns Paxynky EII3 ([ebeTroBa cxema) — cxeMa, sika Tiepeidadae 3MiHCHEHHS Onepariiif 3
BukopuctanHsaM KIIK B Mexxax 3anumky komriB KitieHra, siki 001ikoByroThcst Ha oro Paxynky EIT3.

JeGeToBo-kpeauTHa cxema o0ciayropyBanusi Paxynky EII3 (JleGeToBo-kpeauTHa cxema) — cxema, sika mepeadoadae
3nificHeHHs oneparlii 3 BukopuctanusaM KIIK B mexxax 3ammumiky komTiB KimieHTa, sixi 06mikoByroThes Ha Horo Paxynky EII3, a
B pasi iX BiICyTHOCTI 200 HEIOCTATHOCTI — 3a PaXyHOK HaJaHOro baHKOM KpeauTy.

JlokyMeHT 3a omepani€l0 i3 3aCTOCYBAaHHSIM €J1eKTPOHHOIO IUIATIAKHOTO 3ac00y — IOKYMEHT, IO MIiATBEPAXKYE
BHKOHaHHs orepartii i3 Bukopuctantsm EI3 (KIIK).

JlimiT oBepapadTy — rpannyHa 103BoJIeHa cyMa 3aboproBaHocTi Kimienra nmepen bankom mo kpeauty (oBepapadty), mo
HaJaeThest 3rigHo JloroBopy oBepapadTy (6e3 BpaxyBaHHS MPOLCHTIB, KoMiciil, [{ebiTopcbkoi 3a00proBaHOCT).

Kaprka 3paskiB mianuciB 3 nmepesrikoM po3mopsiTHHKIB PaxXyHKOM — JIOKyMeHT, nojanuii Kiienrom y bank, sikuit
MICTUTP 1H(OpMaLiI0 PO Mepeik ocid, mo € po3nopsaHukamMu PaxyHkom Ta iHIy iH(opManito, HeoOXiqHy At 3AIHCHEHHS
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oneparniii 3a Paxynxkom Kiienta B Banky, a TakoX y SKOMYy HaBEJCHO 3pa3KH MiAMHCIB PO3MOPSAHHMKIB PaxyHKoM, sKi
BBaXAIOTHCSI 000B’I3KOBUMH IIiJT Yac 3AIMCHEHHS TUIaTHKHUX omepamnii 3a Paxyakom Kirienra B banky. @opma Kaptku 3paskis
MIATACIB 3 TEPENIiKoM PO3MOPATHHUKIB paXyHKOM BU3HAYAETHCS Y BHYTPIIIHIX JOKyMeHTaX baHky.

[IpaBo posnopsyxarucs Paxynkom Kiienra i mianucyBatn ruiaTikHi iHcTpykuii Bij iMeHi KiienTa, mo nogasas y bank
Kaprky i3 3pa3kamu mignucis, opopMIIEHY 3TiIHO 3 BUMOramMy [HCTpyKuii PO MOPSAOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPHUTTS
paxyHKIB y HalllOHAJIbHIA Ta IHO3EMHHX BaJIIOTaX, 3aTBep/keHol nocraHoBoro [Ipasninas HBY Bix 12 mucromana 2003 p. Ne
492, B penakuii unnHii 10 04.04.2019 poky, HanexxuTh ocobam, BKIIOYEHHM /0 Takoi KapTku i3 3pa3kamu MiANuciB, 3a yMOBH,
mo KitieHT Ha MOMEHT 3/1iiCHEHHS BiANOBITHOT IJIaTKHOI orepariii He Hajas 10 banky KapTky 3paskiB miAmucis 3 nepenikom
PO3IOPSITHUKIB PaXyHKOM, 3a (opMoto po3pobienoro bankom.

HeaxTuBHuii paxynok — Paxynok EII3, 1o sikoro mpoTsrom oZHOTO POKY MiciIs 3aKiHYEHHS CTPOKY Aii Beix maitounx KIIK
He nepeBumnyckanack sxonHa KIIK # mpoTsrom 3a3HadeHOTO IMEpiogy Ha MBOMY PaxyHKY BIICYTHIH pyX KOINITIB, 32 BUHATKOM
crcanHs bankoM kxoMiciii Ta/abo HapaxyBaHHS baHKOM IPOIIEHTIB HA 3aIMIIOK BIACHUX KOIITIB.

Heniouuii paxyHoK — paxyHOK, 3a IKHM IIPOTATOM TPHUBAJIOTO dacy (3 KaJeHIapHIX POKH YH OLIbIIe) He 3 HCHIOBAIUCS
omeparii, iHimiaTopoM sikux O0yB Kitienr, 3 sskum bankom yrpadenwmii 38’ s130K. 3a o6ciayroByBanHs Hexirodoro paxyHKy, o Mae
3aJIMIIOK, BaHKOM IOMICSIIS, TOYMHAIOYH 3 THS, HACTYITHOTO 3a IHEM BCTAHOBJIICHHS cTaTycy Hemirouoro paxyHKy, CIIUCYETBCS
KOMICist, po3Mip sikoi Bu3HauaeThes y Tapudax banky.

OBepapadT — KOPOTKOCTPOKOBHI KPEIUT, 10 HamaeThcs bankom KimieHTy y pasi, SKIO 3aMIIKy BJACHUX KOIITIB Ha
Paxynky EII3 KiienTa HeoCTaTHRO U1 PO3PaxXyHKIB 3a IJIATIXHOIO onepaiiero. OBepapadT HANAETHCS MUITXOM 3IiHCHEHHS
nepeKasy KOIITIB y CyMi, 10 MEPEBUIIYE 3aTHINOK BiacHUX KomTiB Kitienra Ha Paxynky EIT3, ane B Mexax qo3BosieHoro Jlimity
oBepapadTy.

OTP-napoas — ¢ Po3dini 2 Ilpasun nix OTP-naponem po3ymieTbcs HaOip mudp, KU aBTOMATHYHO T€HEPYETHCH i
HajacunaeTbes bankom Ha Homep moOinbHOTO Tenmedona KirienTa Ta/abo Ha KOHTaKTHHIA HOMep TenedoHa JlepkaTens 3 MeToro
OJTHOPA30BOTO BHUKOPHUCTAHHS TAKOTO TAPOJIIO JUIS MIATBEP/DKCHHS IUIATDKHHUX omeparii, i y Cucremi AMCTaHIIHHOTO
obciyroByBaHH:, miaTBepkeHHs onepaiii 3 KIIK y cucremax emexktpoHHOl Komepii (depe3 Cucremy [HTepHeT), akTHBaIii
TokeHiB, a TakoX B iHIIMX Bunaakax, [Ipasunamu [Inatixaux cucrem ta bankom.

Mepconansunii inentudikauiiinmii nomep (IIIH, ITH-kox) — HaOip mupp ado OykB i muep, BiTOMHHA TIIBKH
Jepxarento KIIK, 1 HeoOXimuuwit ans #oro aBTeHTH(IKalil (MATBEpIKEHHS HAJEKHOCTI 0CO0I MEBHOrO IUIATIXHOTO
IHCTPYMEHTY) Mij yac 31iificHeHHs onepauii 3 Bukopuctanusm EI13 (KIIK).

Mnarickamii mogaTOK — TpPOrpaMHUil 3acid, po3MillleHWHA B amapaTHO-NPOTPAMHOMY CEPEIOBHIII EICKTPOHHOTO
IUTATHKHOTO 3ac00y (MarHiTHa CMyTra, YdIl KOHTAKTHUH/OE3KOHTAKTHHI), 32 JOMOMOTO0 SIKOTO 3/I1HCHIOIOTHCS TUIATEXKI Ta 1HIII
orepariii, nepegdadeHi J0roBOPOM.

InaTikauii 3aCTOCYHOK — pOorpaMHe 3a0€3MEeUYCHHs, BCTAHOBIICHE B TEXHIYHOMY/MOOITBHOMY MPHUCTPOT, SIKE A€ 3MOTY
Hepxarenro KIIK iHiniroBaTH IDIaTiXHY Omeparlito Ta/abo 31ificHioBaTH iHII onepartii i3 BukopuctanasaM EI13 (KIIK).

Mnarikamii mpucTpiii — TexHIYHWA NPUCTPid (OaHKIBCHKUI aBTOMAT, IUIATDKHUHA TEPMiHAJN, MPOTPaMHO-TEXHIYHUHN
KOMIIIIEKC caMOOOCIyTOByBaHH:, IPOTrpaMHO-allapaTHE cepeloBHIe MOOUTEHOTO TenedoHy, IHIINH MPHUCTPIil), IO Aa€ 3MOTY
KOPHCTYBady iHII[IIOBATH IUIATDKHY OIEpAIlifo, a TAKO’K BUKOHATH 1HIII OIeparii 3rigHo 3 (yHKIiOHATBHIMA MOXKIHBOCTSIMH
IILOTO MTPUCTPOIO.

Mnarikauii Tepminaa — eNEKTPOHHUN MPUCTPil, MPU3HAYCHUH IS IHIIIIOBAaHHS TepeKa3dy 3 paxyHKa, y TOMY YHCIi
BU/Ia4i FOTIBKH, OTPUMaHHS JIOBIAKOBOI iHpOpMallii 1 IpyKyBaHHS JOKyMEHTa 3a ONEpali€lo i3 3aCTOCYBaHHSAM EJIEKTPOHHOTO
IUTATIXKHOTO 3ac00y.

Mocayra Cash-back — nosepuents bankom KitieHTy 9acTKH Bi cymMu orepaitiif B TOProBO-CEpBICHUX MiIMPHEMCTBAX 460
Mepexi [HTepHerT, 3/1iHCHEHHX 3 BUKOPUCTAHHSIM eJIeKTpPOHHOTo IwiatikHoro 3aco0y (KITK). Po3mip Ta cTpoku moBepHEHHs
BKaszyroThcs y Tapudax.

Mpusynunenns aii KIIK — npusynunenns 3/ificienns onepariii 3a Paxynkom EIT3 3 Bukopucranusm EI13 (KIIK), To6To
TUMYacoBa HEMOXKJIMBICTh NMpOBeJeHHs onepauiii 3 BukopuctanusM KITK BHaciigok BUHMKHEHHS 0OCTaBHH, IependaueHux
JloroBopom Ta/abo 3aKOHOABCTBOM YKpaiHH.

Paxynok EII3, nepeBenenuii B cratyc «3amopo:kenniin» — PaxyHok EII3, 3a skum 3a00poHSIOTHCS KPEAUTOBI orepartii,
HE HapaxOBYIOTHCS BiJICOTKH Ha KpeauToBHi 3amuiiok, Bci KIIK 3a mum paxyHkoM aHyIbOBaHi.

Pexsizutn KIIK — naneceni na KIIK nani, 3okpema Homep KIIK, crpok nii KIIK, CVV2/CVC2-kon, Tomo, SKi 1al0Th
3MOTY iHILIFOBAaTH IJIATIXHY Omeparlifo 3 BukopuctanasM takoi KIIK.

Crnipna onepaunist — ruiatikaa onepanis 3 BukopuctanasaMm KITK/Peksisuri KIIK, daxT 3aificHeHHs a00 pe3ynpTat SKoi
ockapxkyetbest KimieHToMm.

CrnenianbHuii BUTpaTHHil JiMiT — 0OME)XXEeHHS Ha 3HATTS TOTIBKH 1 po3paxyHkiB 3a gormomororo KIIK B ToproseisHo-
CepBICHUX MMiIMPUEMCTBAX Ta MepexXi [HTEpHET 3a MEBHMI MPOMiIKOK Hacy, 0 BCTaHOBIIOIOTHCS 3a Paxyrkom EIT3/KIIK mis
3MEHIIIEHHS! PU3UKiB HECAHKI[IOHOBAHOTO BHWKOpHUCTaHHA KomTiB Ha Paxymky EII3, a Takoxx ais mpoTHii BHHHKHEHHIO
HecaHKIioHOBaHOI nepeButpati Ha Paxynky EIN3. CneuiansHuii BUTpaTHHH JiMIT Ha 37ilicHeHHs [lep)kaTeneM BHIATKOBHX
omnepariiii 3a Paxynkom EII3 3 Bukopucrannsm KIIK BcranoBmoeTsest bankom ta/abo [Tnatikaumu cucremamu ta/ado HBY, a
TaKOX y BUIAJKaX, ependadenux Jorosopom, — KiieHToMm.

CTomn-cnucoK — nepestik eJeKTPOHHMX TUIATDKHUX 3ac0o0iB, CKIIaJICHUH 3a IEBHUMU 1X PEKBI3UTAMH, 32 SKMMH 3YITHHEHO
IIPOBEJICHHS ONepariif. 3ae’)KHO BiJ IPaBHII IUIATIKHOT CUCTEMH CTOM-JHCT MOXKE OYyTH €JIEKTPOHHUM Ta/a0o IanepoBUM.

Toxen — ¢ Po3oini 2 Ilpasun nin Toxenom posymierbest muppose npencrasieHus KIIK, sike gopmyerscs 3a dakrom
peectparnii KIIK B IlnmatixkHOMy 3acTOoCyHKY 1 30epiractbcsi B 3amm(poOBaHOMY BWIJIIAI B 3aXHUIICHOMY CXOBHIII
TEXHIYHOTO/MOOUTLHOTO MPUCTPOIO.
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TokeHni3anist — mporiec crBopeHHs TokeHa i #oro 3B's13ku 3 HoMepoM KIIK, mo go3Bomnsie onno3nauno Bu3Haunty KIIK,
BHUKOPHUCTAHY JUIS 3MiCHEHHS OTepalliif 3 BHKOPUCTAHHSIM TUIaTiKHOTO 3actocyHky Apple/Garmin Pay ta Google Wallet.

Toproseub — ¢ Po3dini 2 Ilpasun tiig ToproBueM po3yMieThCs Cy0’ €KT HiAMIPHUEMHHUNIBKOI TisUTBHOCTI, SIKUH BiAIOBIIHO
JI0 IOTOBOPY 3 €KBaiipoM abo IIaTi>KHOIO opraHizanieto, npuiimMae 1o oociyroysanss [1K (B 1.u. KIIK) 3 meToro npoBeneHHs
OILIaTH BapTOCTI TOBApiB UM MOCIYT (BKIJIIOYAIOYH MOCIYTH 3 BUAA4l KOIUTIB y TOTiBKOBiil Gopmi).

Mobi&Card - cucrema indopMauiiHUX MOBIJOMICHb, sika mnepeabadac HamanHs bankom KiieHTY MOMXITHBOCTI
LJI0000BO oziepXKyBatu iHpopMaliro npo craH Horo Paxynky EII3 Ta pyx komriB 3a HUM y BHUIUISAL iHGOpPMaIiHUX
MOBiZIOMJICHb, HAIIPABJIEHUX 3a JOTMIOMOTOI0 MOOUIBHOrO TeleoHy, MiAKIIIOYEHOTro 10 OyAb-IKOTro YKpaiHCHKOTO OIepaTopa
MOOLITBHOTO 3B SI3KY.

SMS-info — cucrema inopmaIiifHUX MOBITOMIICHD, Ka Tepeadadac Hagauus bankom KitieHTy MOKITHBOCTI 11110106080
onmepxyBatu iH(opmarito npo crad noro Paxynky EII3 Ta pyx KOmITIB 32 HUM y BUIJLAALI iHPOPMAmiHHUX HOBiJOMJICHB,
HaTpaBJICHUX 33 JOIOMOTOI MOOINBEHOTO TenedoHy, MiAKIIOYEHOTO 10 OyIb-fKOTO YKPaiHCHKOTO OIlepaTopa MOOUTFHOTO
3B SI3KY.

A. BIIKPUTTS, OBCJIYT'OBYBAHHS TA 3AKPUTTSI IOTOYHUX PAXYHKIB
2.2. BUIKPUTTS IIOTOYHUX PAXYHKIB TA iX OBCJIYTOBYBAHHSI, HAPAXYBAHHS ITPOIIEHTIB HA
3AJIMIIOK KOUITIB HA IOTOYHUX PAXYHKAX

2.2.1. Bianoriauo 1o ymoB 1p0ro Jlorosopy, bank Ha mifcrasi 3asBu-/loroBopy mpo akuent (3a popMoro, HaBeICHO Y
Jonarky Ne 1 no umx IIpaBui), ska MicTUTB 3asBy Ha BiAKpHUTTs [loTouHOrO paxyHKy, 3a yMOoBH oTpuMaHHs Bia KiieHTa Beix
HEOOXITHUX IOKYMEHTIB, NepeadadeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHW, BinkpuBae Kiienty IloTounHuMil paxyHOK st
3a0e3neueHHs TOCTIOAapChKoi/ MiANMPHEMHHUIIBKOI/He3aIeKHOI IpodeciiHOi AISUTFPHOCTI B HAIIOHANBHIN BaJIOTI, 1 37iliCHIOE
PO3paxyHKOBO-KacoBe 0OCIyroByBaHHS TaKOro paxyHKy KirieHTa Ha yMOBax nepen0adeHNX YMHHIM 3aKOHOAABCTBOM Y KpaiHH
ta JloroBopom, a KitieHT 3000B’s13yeThCsl clulauyBaTd baHKy BHHAaropomy 3a HOCITYTH, IO HAAAlOTHCS 3TITHO 3 yMOBaMH
JloroBopy, Ta BUKOHYBaTH yMOBH J[oroBOpYy.

2.2.1.1. Sxwo Jorogip OyB yknagenuit CtopoHaMu muisixom mianucands Kinienrom/Y noBHoBakeHOr0 ocoboto KitienTa Ta
bankom 3asiBu-ZloroBopy npo akuent 3a gpopmoro, HaBeaeHoto y Jlomatky Ne 2 ta Ne 3 no [IpaBui, To HagaHHs MOCIYTH 3
BIZIKpUTTSl Ta 0OciyroByBaHHsi [loTO4YHOro paxyHKy BigOyBaeThcsi Ha mincTaBi ykiajgenoi CTopoHamMu AHKETH-3asBU PO
HaJlaHHs1 0aHKIBCHKOI IOCIYTH 3 BIZIKPUTTS Ta 00CIyroByBaHHs [loTouHOTrO paxyHky, B sikiii KiieHTOM 3a3HauaroTbesi BUA Ta
BaJIIOTA PaXyHKY.

2.2.1.2. 3asBa-JloroBip npo axuent, AHkeTa-3asiBa Npo HaJaHHS 0aHKIBCHKOI MOCIYTH 3 BIIKPHUTTS Ta 00CIyrOBYBaHHS
[MoTouHoro paxyHKY y pasi i ykiamaHHs (31 3MiHAMH i JOTTOBHEHHAMH, III0 MOXYTh OyTH BHECEHI IO HEl IPOTATOM CTPOKY il
Jorosopy), [IpaBuna ta Tapupu banky pasom ckiramators J[oroBip GaHKIBCHKOTO PaxyHKY, SIKHH € CKJIQJIOBOIO YaCTHHOIO
JloroBopy npo HamaHHS OaHKIBCHKHMX MOCHyT. J[oroBip OaHKIBCHKOTO paxyHKY BBa)Ka€ThCs YKJIQAEHHUM 3 JaTH IiJMHCAHHS
Croponamu 3asBu-/loroBopy mpo akuent 3a hopmoro, HaBeneHoo y Jlomatky Ne 1 mo mux IlpaBmi, abo AHKeTH-3asBHU 1PO
HaJlaHHs OAHKIBCBHKOI MOCIIYTH 3 BIIKPUTTS Ta 00ciayroByBaHHs [1oTouHOTO paxyHKy (KOJH i1 YKIaJeHHS BUMAara€eTbCs 3TiJTHO
yMoB miamyskry 2.2.1.1. mporo myHkTy [IpaBm).

2.2.2. HacrynHuuii [Torounuii paxyHok/ HactynHi [loTouHi paxyHku BinkpuBaeTbcs(t0Tbesi) KitieHTy Ha mifcTaBi AHKeTH-
3asBU MMpo HaJlaHHS OAaHKIBCHKOI MOCIYIH 3 BIIKPHUTTS Ta 00ciyroByBaHHsi I10TOUHOrO paxyHKy, 0e3 HEOOXiAHOCTI MMOJaHHS
HOBOI 3asiBu-J[oroBOpy Mpo akuenT ajst npueaHanus 10 Jloropopy. Ha miacrasi oqHiei AHKeTH-3as1BH PO HaTaHHS OaHKIBCHKOT
MOCIIYTH 3 BIAKPUTTS Ta 00ciayroByBaHHsi [I0TOYHOTO paxyHKy MoOxe OyTH BIJKPUTO JeKinbka [I0TOUHHMX paxyHKIB y pi3HHUX
BaJIIOTaX.

Hist uporo Jlorosopy, B ToMy umcii uporo Posainy Ilpasun, 6yne nommproBatuck Ha Bei [ToTouHi paxyHku, 1m0 OyayTh
Bigkpwuti barkom KitieHTy B MaltOyTHOMY MIPOTATOM CTPOKY Iii IIboTo JloroBopYy, AKIIO iHIIe He Oyae o0ymoBieHo CTopoHaMu
IIPH BIIKPUTTI TAKAX MMOTOYHUX PaXyHKIB.

2.2.2.1. Ha mixcrasi ykmnaneHoi Croponamu AHKeTH-3asBU KitieHTYy npo HajaHHS GaHKIBCHKOI ITOCIYTH 3 BIJKPUTTS Ta
oOciryroByBaHHs [loTouHOTrO paxyHKy Moske OyTH Binkputuii CrienianbHui paxyHOK B HAI[lOHAJIBbHIN BAJIIOTI IS 3apaxyBaHHs
LUTLOBUX (CTPaxoBMX) KOIITIB, sIKi (pOPMYIOTBCS 32 paxyHOK CIUIATH €IMHOTO BHECKY BiAINIOBIJTHO YHHHOT'O 3aKOHOIABCTBA
VYxpaian. CtpaxoBi KOIITH MOXYTh OyTH BHKOpHCTaHI KiTieHTOM BHKIIIOYHO HA HaJaHHS MaTepialibHOrO 3a0e3medueHHs Ta
COIlIAJIbHUX TOCIYT 3acTpaxoBaHuM ocobam KiienTta. BinmoBimambHICTH 3a IiJTbOBE BUKOPUCTAHHS CTPAaXOBHX KOIITIB 3i
CremiansHoro paxyHky Hece KimieHT.

2.2.3. Ticnsa Biakpurts [lorouHoro paxyHky bank Bumae KiieHTy IOBIKY MpO BIAKPHUTTS PaxyHKY 3 OOOB’S3KOBUM
3a3HA4YCHHSAM JIaTH BIAKPUTTS, HOMEPY Ta BaIIOTH paxyHKy. Y pa3i ykiaaaeHHs 3asBu-Jorosopy mpo akuent/AHKeTH-3asBU Mpo
Ha/IaHHS 0aHKIBCHKOI IOCITYTH 3 BIAKPUTTA 1 00CIyTOBYBaHHS MOTOYHOTO PaXyHKY B €JIEKTPOHHOMY BUTJIS/II 3a3HaYEHA JIOBiIKa
HarpasisieTbcss baHkoM Ha anpecy enekTpoHHOI nmomTH KiieHra, ssky octaHHii noBigomus baHky.

2.2.4. 30inicnennn naamincnux onepayiii 3a Ilomounum paxynkom.

2.2.4.1. YMOBH, TOPSAIOK Ta OCOONMBOCTI 3/IHCHEHHS IUIATDKHUX OIEpalii 3a paxyHKamu KITi€eHTIB BH3HA4YaIOThCS
HOpPMaTHBHO-TIpaBOBUMHM akTamu HamnioHansHOTro OaHKy YKpaiHu.

2.2.4.2. Bunatkosi onepaitii 3a [Totounnm paxyrakom KitieHTa 34iiCHIOIOTBCS 3 TaTH OTpUMaHHsA baHKOM MOBiTOMIICHHS -
BIZINOBI/I 3 BIIMITKOIO PO B3SITTSI paXyHKY Ha 00K Y KOHTPOJIIOIOYOMY Oprasi ado 3 1aTH, BU3HAYEHO] SIK AaTta B3sTTs Ha O0JIiK
pPaxyHKy Y KOHTPOIIOIOUOMY OpTraHi 32 MOBYA3HOIO 3T0J1010 (B 3aJIGKHOCTI BiJl TOTO, SIKa 3 MOAIN BiIOYAETHCS TEPIIIOI0).

2.2.4.3. TlnatixHui oneparii 3 [Totounoro paxyHky KitieHTa IHIIIFOIOTHCS MIIIXOM HaAaHHS 10 BaHKy mIaTi’KHOT IHCTPYKIIii.
[Tnari>xkHa 1HCTPYKITis MICTUTh 000B’SI3KOB1 PEKBI3UTH, BU3HAYEHI 3aKOHOJAABCTBOM YKpainu. KirieHT Moxe Hajgatu 10 baHky
IUIATDKHY IHCTPYKINIO B TANEpOBOMY BHUTIAAI ab0 B EIEKTPOHHOMY BHIIANI (3acobamu CHCTeMH JHCTaHI[IHHOTO
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obcnmyroByBanHs). [lmaTixkHa IHCTPYKIIiS B IEKTPOHHIN Gopmi miamucyersess KirieHTOM mUIIXoM HakiamgaHHs ElekTpoHHOTO
niamucy Kiienra/YmoBHoBaxeHoi(nx) ocodn(i0) Kimienra.

Bank He mpwmiiMae 10 BHKOHAHHS IUIATDKHI IHCTPYKILIi B €NEKTPOHHIM (hOpMi 3 HEraTUBHHM PE3YJIBTATOM IEPEBipKH
EnexTpoHHOTO miAmUCY.

VY pasi HaganHs KiieHrom/YnoBHOBakeHOO ocoOoto Kiienta no banky miaribkHOi 1HCTPYKUIi Ui iHII[iFOBaHHS
KpenuroBoro mepekasy 3 [lorounoro paxynky Kiienta BnacHopyunuit mignmuc abo  EnextpoHHumit - migmwc
Kiienra/YnosaoBaxeHoi(ux) ocoon(i0) KiieHra Ha maaTikHiil iHCTpyKuii TakoX BBaXkaeThcs 3rojoto KiieHTa Ha BUKOHAHHS
BaHkoM Takoi IIaTiKHOT onepariii.

2.2.4.4. bank BukoHye neberoBuii nepekas 3 [lorounoro paxynky Kiienra nume 3a ymoBu orpumanHs 3roau Kitienra Ha
BUKOHAHHS TAaKOi IUIATDKHOI Omeparlii, OKpiM BHIAAKIB, KOJH OTPUMAHHS 3O IUIATHHKAa HE BHUMArae€ThCs 3TiTHO BHMOT
YUHHOI'O 3aKOHO/IaBCTBA Y KpaiHu.

Yxnamanasm JJorosopy Kiient Hanas 3rony banky Ha BukoHaHHS bankoMm neberoBoro nmepekasy 3 [loTodHOro paxyHKy
Kiienra nist BukoHaHHEAM KitieHTOM Oyab-SKHX TPOIIOBHX 3000B’s13aHb nepe baHkoM (cTpOK/TepMiH BUKOHAHHS SKUX HACTaB
a00 BUKOHAHHS SKHUX MPOCTPOUEHO) 32 JJoroBopom Ta Oyab-SIKUMH iHIIIMH TOTOBOPAMH, YKIaAeHUMHU Mixk CTOpOHAMH.

2.2.4.5. Knient 3xilicHI0e BanoTHI onepauii 3a [IoToyHHM paxyHKOM BiAIIOBIJHO J0 BaJIOTHOTO 3aKOHO/ABCTBA, B TOMY
YHCITi, HOPMATUBHO-TIpaBoBUX akTiB HBY 3 nuranp 37iiicHeHHs onepaniii 3 BaIIOTHUMH LIHHOCTSMH. BaHK BUKOHYE IIaTiXkHI
orepariii 3 nepekasy KOIITIB B IHO3EMHIi BaOTI Jinile 32 yMOBHY HajaHHa KiieHToM iH(popMaii Ta JOKyMEeHTIB, 1110 CBiA4aTh
PO MPaBOMIPHICTh 3/IMICHEHHS Nepekady B iHO3EMHIM BaJIIOTI Ta/abo € MOCTaTHIMU i 3[iiicHeHHs baHKOM BalIOTHOTO
HATJIs11y/ I0TaTKOBOT'O aHaNi3y JOKYMEHTIB (iH(opMaIlil) mpo BaJOTHI Omepailii BiIOBIJHO 0 BUMOT 3aKOHO/IaBCTBA Y KpaiHU
Ta BHYTpPILIHbOOAHKIBCHKUX JIOKYMEHTIB baHKky.

2.2.4.6. Haxnagenns apemry Ha [loTouHNMit paxyHOK ab0 MPUITMHEHHS OTepamiil 3a HUM, 1o ooMexye npaBa KirieHTa Ha
PO3IOPSIIUKEHHS KOIITAMH, MOKIIMBE TUTBKU Y BHIAIKaX, BCTAHOBJIICHUX YHWHHUM 3aKOHO/JABCTBOM YKpaiHH.

2.2.4.7. Sxmo KiierT momas mo BaHKy rumaTikHy IHCTPYKIiO, SKOIO IHIMIOETHCS Tepeka3 KomTiB 3i CreniarbHOro
paxyHKy, IO CYIEpPeduTh IpaBoBOMy pexuMy CremialbHOrO paxyHKy, BH3HaueHOMYy 3akoHoM Ykpainum «IIpo
3arasHO000B’A3KOBE JIepKaBHE COLliaTbHE CTPaXyBaHHI», baHK Mae MpaBo MOBEPHYTH BiANOBITHY IUIATIKHY 1HCTPYKIiO 0e3
BUKOHAHHA SIK TaKy, III0 HE BiATIOBia€ 3aKOHOAABCTBY YKpainu Ta Jlorosopy.

2.2.4.8. bauk BuKoHye muatixai onepauii 3a Ilotounum paxynkom KiieHTa B TMOBHIH cyMi, 3a3HaueHiil y miaTixHiiA
IHCTpYKUIT (KpiM BHIIAIKIB, epeadaueHUX 3aKOHOJABCTBOM Y KpaiHu).

2.2.4.9. bank npuiiMae 10 BUKOHaHHA IUIATDXXHI iHCTpyKUii KitieHTa 32 0THOYaCHOTO JOTPHUMAaHHS TAKUX YMOB:

- SIKIIO TUTATKHA IHCTPYKILS Ta 1HII JOKYMEHTH, HEOOXIIHI /11 BAKOHAHHS BiIIOBIHOT MJIATIXXHOT onepariii, ohopmiieHi
BIJINIOBITHO JI0 BUMOT, BCTAHOBJICHHX 3aKOHOIaBCTBOM Y KpaiHu Ta ymoBaMu J[oroopy;

- BIJICYTHI 3aKOHHI MiJCTaBH IUIA BiIMOBH B NPHHHATTI IUIATDKHOI iHCTPYKINI, a TAKOX BiJCYTHI OOMEXECHHS 00
BUKOpHCTaHHS KIIIEHTOM MOTOYHMX HaJIXOJUKEHb Ha PaxyHOK, 110 BCTAHOBJIEHI YNHHHM 3aKOHOJABCTBOM YKpaiHH, B TOMY
YHCIJIi HOPMaTHBHO-TIPAaBOBUMH akTaMu HarioHanbHOTo 6aHKY YKpainu;

- SIKIIO Ha BIMNOBiMHOMY PaXyHKy HasBHI KOIITH Yy CyMax, JOCTAaTHIX Ui BUKOHAHHS y IMOBHOMY OOCS3i IUIATiXKHOL
THCTPYKIi 1 oruraté baHky KOMiciHHOI BHHArOpOAM 32 HaJaHHS BiAIIOBIIHOT OaHKIBCHKOI IMMOCTYTH. YMOBA MO0 TOCTATHOCTI
KOIITIB ISt oruiaTé baHKy KOMiciifHOT BHUHAropoau MmiJyisrae 3aCTOCYBaHHIO Y pasi, SIKIIO OIuIaTa TaKoi HOCIYTH 3iHCHIOEThCS
uusixoM JederyBanns bankom Paxynky Kunienra y nopsinky, nepenbdaueHomy miaposaiiom 1.8. Pozainy 1 umx [pasui.

2.2.4.10. bank He Beze OOJIK IUIATDKHUX THCTPYKIIH 1HILIATOPIB (HE3aJ€XKHO Bif 0coOM iHiLIATOpa) y pa3si BiICYTHOCTI
(remocrarHocTi) KoutiB Ha [ToTouHOMY paxyHky KiieHra.

2.2.4.11. V pa3i BifcyTHOCTi 3ac00iB 3B'A3KY Ul BUKOHAaHHS MDKOAHKIBCBKMX IUIATIKHUX Olepaliil y HalloHaJbHil
BaJIIOTI Ha MepioJ| 3alpoBa/UKEHHs B YKpaiHi BOEHHOTO CTaHy, 30KpeMa, y pa3i MOpYIIEHHS POOOTH CHCTEMHU eNIEKTPOHHHUX
ratexiB HarionanapHoro 0aHky YkpaiHu Ta/abo mopyuieHHs poOOTH CHCTEMH aBToMaTH3auii baHky, CTPOKM BHKOHAaHH:
BankoM mraTixHUX iHCTPYKIi# KilieHTa MOXYTh BIIPi3HATHCS B THX, IO 3a3HAYEHI y IIboMy po3imi [IpaBui.

2.2.4.12. 3apaxyBaHHs rpouioBux komriB Ha [loTounmii paxyHok KiienTa 3xiticHioeTsest bankom npotsirom OnepaniitHoro
JIHS HaJXO/DKeHHS KowTiB no banky. 3apaxyBaHHs rpomoBux komtiB Ha [lorounmii paxynok Kirienra, ski Hamidmim B
[No3aomnepariiinuii 1eHb, 3aiHCHIOETECS bankoM B nepmmii Onepaniiinuii 1eHb banky, sikuii ciinye 3a [TozaonepaniitHum JTHEM.

2.2.5. Hapaxysanus npoyenmie na 3anuuiok kowmie na Ilomounomy paxynky. 3a KOpUCTyBaHHS 3aJIMIIKaMU KOIITIB
Ha [Torounomy paxysky Kiienta bank HapaxoBye Ta crutauye KitieHTy porieHTH, SIKIIO CIijlaTa TaKUX MPOLEHTIB epeadaueHa
Tapupamu/Oxpemumu Tapudamu. 3a CreniadbHAM paxyHKOM il 3apaxyBaHHS IIUTROBHX (CTpaxoBHX) KomTiB KiieHTa
MPOLIEHTH Ha 3AJTUIIOK KOLITIB BaHKOM He HapaXOBYIOTHCS Ta HE CIUIAYYIOTHCSL.

2.2.5.1. HapaxyBaHHsI NPOLIEHTIB 31 ICHIOETHCSI B OCTaHHIM POOOUUii IeHb MiCsLisl 3a epiof, KUl Mepeaye OCTaHHbOMY
poboyoMy JHIO MOTOYHOTO MicsIlst abo maTi octanHboro AHA Ail Tapn¢is/Oxpemux tapudis. I[Tpu 11p0My KiTBKICTh JHIB Y POII
Ta Micsui npuitMaetscsi CTOpoHaMH PiBHOIO (paKTUIHINA KiTBKOCTI IHIB Y POIIi Ta MicCAII.

2.2.5.2. Crutata npoLEHTIB Ha 3aJIMIIKH KOWTIB Ha [loTOUHOMY paxyHKY 341HCHIOETbCS B nepiuuii OnepaniiHuil 1eHb
MiCsIIIsl, HACTYITHOTO 3a MicslleM HapaxyBaHHS IIPOILEHTIB, Ha ymoBax 3rigHo 3 Tapudamu, a y pasi 3akpurrs [lotounoro
paxyHKy — B JIeHb OCTaTOYHOT'O po3paxyHKy 3 KiieHTom (3a mepion, sikuii mepenye il nari), 32 yMOBH BiZICyTHOCTI 1HIIHX
nomosieHocteld Mixk Kiientom ta bankom. Crimara nmpoueHTiB 3/iiicHIOeThCs y BaioTi [ToToyHOTO paxyHKy.

2.2.6. Iignucu YnoBHOBaXxkeHOi ocoOn/YnoBHOBaXkeHHX 0ci0 KimieHTa Ha MIaTiKHHUX IHCTPYKIISAX, HagaHuX baHky B
HarnepoBOMY BHIIISLL, € Juist banka nificHMMU 10 MOMEHTY oJiep kaHHs B KitieHTa mMchMOBOTO ITOBIIOMIICHHS TIPO 3aKiHYEHHS
(amymroBaHHs) MpaBa MiANKCY YTOBHOBaXkeHOi ocoon KitieHTa 4u 3MiHY ii MOBHOBa)KEHb.

BaHk 3Bipsie mianvcu Ha TOKyMEHTaX MUISIXOM Bi3yaJIbHOTO CITIBCTABIICHHS iX 13 3pa3kaMH, 10 MicTaThes y KapTiii 3paskiB
MiIIUCIB 3 TIEPETikOM PO3MOPSIHUKIB paxyHKOM (skmo mojaHHs a0 banky KapTku 3paskiB MiINUCIB 3 TEperikoMm
PO3MOPSAAHUKIB PAXyHKOM BHUMAra€ThCsl 3TiJHO BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW a00 BHYTPINTHLOOAHKIBCHKUX
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JIOKYMEHTIB). baHk BHKOPHUCTOBYE sK 3pa3ok mignucy Kiienra-dizuanoi ocodu-mignpuemirss/ Kiienra-¢izudaaoi ocobu, mo
MIPOBAIUTH HE3aJIECKHY NpodeciiHy AisUTbHICTD, MiAMUC, BAMHEHNH TakuM KitieHToMm Ha npuMipHUKY baHKy min yac ykimageHHs
3asBu-JloroBopy mpo akment y mamneposii ¢opwmi. Ilicns minTBepmkeHHS HiAmucy Bix baHKy He BHUMaraeThCs MpOBEACHHS
JIOJIATKOBUX A1 I110JJ0 BCTAHOBJICHHS HOTO JIHCHOCTI.

VY BUIIaAKy HasSBHOCTI CyMHIBIB B crpapxHocTi minnucy Kiienta/ YnoBHoBakeHOi ocobu Kirienra ta/abo BinOuTka
neyatky (3a HasBHoOcTi) KitieHTa Ha maTibkHi# iHCTpYKLil, bank nmoBinomise npo ue Kiienta/YnosHoBakeHnx oci6 KiieHra,
SIKi BIIOBIHO 10 3aKOHOAABCTBA Y KpaiHU MaroTh MPaBO po3nopspkaTics [IoTOYHNM paXyHKOM, Ta HOBEPTA€ TaKHH JOKYMEHT
0e3 BUKOHaHHs. baHk He Hece BIANMOBIAAIBHOCTI 32 BUKOHAHHS IUIATXKHOI omepanii y BUIaJIKy, SKIIO MiANKUCH Ha IJIAaTDKHIN
IHCTpYKLIi, ToaHo1 10 baHky B manepoBomy BHUIIIsiAL, OyJIH MiAPOOIIeHi.

2.2.7. Tlix vac migmucyBaHHs KirieHTOM MaTiXHOI IHCTPYKII HE MO3BOJSETHCS BHUKOPUCTAHHS (PaKCHMie, a TaKoxXK
BHIIPABJICHHS Ta 3a[IOBHEHHS IJIATKHOT IHCTPYKIIIT B KiJTbKa puiioMiB. BaHK He Hece BiAMOBINANBEHOCTI 32 TOCTOBIPHICTD 3MICTY
wraTkHOI iHCTpYKIii KitieHTa 1 BCi cymepedky, siki MOXKYTh BHHUKHYTH 3 ITUX MUTaHb Mk KilieHTOM Ta oTprMyBadeM, MarOTh
BHPINTyBaTUCS MK HAMH.

2.2.8. Ha ymoBax i B mopsAKy BU3HaueHOMY M po3zinom [Ipasun bark BinkpuBae [ToTounnit paxyHOK a1 3a0€31eUeHAS
TaKUX BHIIB JAISUIHOCTI, SIK BUPOOHMYA KOOIEpalis, CHUJIbHE BHPOOHMITBO Ta IHII BHAM CIIJIBHOI MAiSUIBHOCTI, IO
3MIACHIOIOTHCS Ha MiZICTaBi JOrOBOPIB 0€3 YTBOPEHHS IOPUIUYHOT OCOOH.

2.2.9. Tlonoxenns Yactuau «A» mporo Poszminy mux I[IpaBun Oe3mocepenHbO peryiroioTh BimHocuHHA CTOpIH IOI0
BIZIKpUTTSI, 00CIyroBYBaHHs Ta 3akpHUTTs [loTouHNX paxyHkiB KiieHTa Ta 3acTOCOBYIOThCS 110 BiHOCHH CTOpiH 3 ypaxyBaHHIM
3arajbpHUX IOJIOXKEHb, BUKiIaaeHux y Posaini 1 uux [Ipaswui.

2.3.IIPABA TA OBOB’SI3KH CTOPIH

2.3.1. Bank 30606’a3yemubca:

2.3.1.1. B mopsaky Ta Ha yMmoBax, mepembaueHux JloroBopom, 3a yMOBH HamaHHsS KilieHTOM HEOOXiTHOTO MaKeTy
JIOKyMEHTIB Ilepe10aueHOr0 YMHHIM 3aKOHOJaBCTBOM YKpaiHu, Bigkputn Kiienty IToTounmi paxyHOK.

2.3.1.2. IlogaBatu BigoMoCTi Ipo BIOKpUTTs/3aKkpuTTs [loTouHNX paxyHKiB KitieHTa 10 KOHTPOJIIOIOUHAX OpPTaHiB B MOPSAKY
Ta B CTPOKH Nepe0aveHi YMHHNM 3aKOHOAABCTBOM Y KpaiHu, Ha mo KiieHr, ykinasmm [lorosip Hajgae cBOO Oe33amepedny 3roay
banky.

2.3.1.3. Ilpu Bimkpurti IloTouHOro paxyHky Bumatu KilieHTy OOBIZKY NpoO BIIKPUTTS paxyHKy 3 OOOB’S3KOBHM
3a3HAYCHHSM JIaTU BiIKPUTTS, HOMEPY Ta BAJTIOTH PaxyHKY.

2.3.1.4. CBoevyacHO BMKOHYBAaTH IUIATDKHI iHCTpYKUil KiieHTa (TuiaTHHKa) BIIMOBIAHO O YEProBOCTI X HAJXOIKEHHS
(kpiM BHITA/IKiB, YCTAaHOBICHIX 3aKOHOM Ta JJOroBOpOM) B MeKax 3aHIIKy KOIITiB Ha [TorounoMy paxyHky KiieHra Ha MOMEHT
HaJIXOJUKEHHS IUIATKHOT 1HCTPYKWii 1 3 ypaxyBaHHSIM CyM, IO HanxonsaTe Ha [lorounmit paxyHok Kiienta mpoTsrom
OmnepariifHoro IHs, 32 YMOBH, IO KOXKHA TUIATKHA 1HCTPYKIIS opopMIIeHa HaJe)KHUM YHHOM Ta BIJICYTHI 3aKOHHI MiJCTaBU
JUIsl BIAMOBM B ii NMPUHHATTI, a TaKOX BiACYTHI OOMEXEHHS 100 BHKOpHCTaHHS KITi€HTOM MOTOYHMX HaIXOJKEHb, II0
BCTAHOBJIEHI YMHHUM 3aKOHOAABCTBOM YKpaiHW, B TOMY YHCIi HOPMAaTHBHO-TIPABOBMMH akTamMu HamioHanpHOTO OaHKY
VYkpainu.

Bank npuiimae 10 BUKOHAHHA IIATKHY iHCTpYKIito KitienTta, mo Haxgidmma go banky npotsrom OmepaniifHOro yacy, B
JieHb il Hagxo/pkeHHs. [lnarixay iHcTpykuito Kiienra, mo naniiinuia 1o banky micns 3akinuenns OnepauiiiHoro yacy banky,
bank npuiimMae 10 BUKOHaHHS He Mi3Hile HacTynHoro Onepatiitnoro nust banky. baHk BukoHye ruiaTixHy iHCTpyKLito KiienTa
npotsirom OmnepaiiifHoro JHs 3 MOMEHTY MPUHHATTS HUM 710 BUKOHAHHS IUIATDKHOT IHCTPYKUIT ado mpoTsirom OnepauiiHoro
JIHS B IaTy BaJIOTyBaHHsI, 3a3Ha4eHy KiieHToM (IIaTHUKOM) y TUIATDKHINA IHCTPYKIIl.

[Tnati>kHa IHCTPYKILS Y BUTJISIZII €IEKTPOHHOTO JOKYMEHTa BBAKAETHCS OTPUMAaHOIO/IPUIHATOIO 10 BUKOHAHHS y JaTy 1
yac, aBToMaTtHyHo 3adikcoBany y Cucremi qucraHuiiiHoro odciyroByBaHHs. [lnarikHa IHCTPYKLISl y BUIVISII NarnepoBOro
JIOKYMEHTa BBa)Ka€ThCsS OTPUMAHOIO/IPUHHATOIO O BUKOHAHHS baHKOM y nary, 3a3HaueHy BiJIOBiAaIbHUM MpaniBHUKOM
banky y pexBi3uTi «/lata MpuHAHATTS 10 BUKOHAHHS».

2.3.1.5. 3abe3neunTy HaJaHHS/TIEpeAaHHs IUIATDKHOI iHCTpyknii, odopmienoi KiieHTOM SK OTpHMyBadeM KOIITIB,
HaJlaBavy ILIaTDKHUX MOCIYT INTaTHUKA NpoTsiroM OnepaniifHoro yacy y Toi camuii OnepaniifHuii IeHb, a SKIIO Taka IUIaTiKHa
iHcTpykuist Kiienra (oTpuMyBaua) Hagidma 1o banky micist 3akiHuenHs OmnepauiiHOro yacy — He ITi3HIIIE HACTYITHOTO
OmnepariiifHoro JgHs.

2.3.1.6. 3abe3neunTty 30epeKeHHS BATFOTHUX [IIHHOCTEH, 110 00IIKOBYIOThCS Ha paxyHKy Kirienrta y banky.

2.3.1.7. 3abe3neuyBaTH CBO€YACHE 3apaxyBaHHsS KOIITIB Ha PaxyHOK, a TaKOX JOCTYIHicTh Juiss KiieHTa KOWITIB 3a
IJIATKHOIO OTIepaIlicro HeTalHo MICHs 1X 3apaxyBaHHs Ha paxyHOK KiieHTa.

2.3.1.8. Heraitno noBimomutu KiieHTa y pasi BiIMOBH Yy NpPUHHATTI HaJaHOi OCTAHHIM IUIATDKHOT IHCTPYKIIT i3
3a3HAYEHHSM MIPUYHUHH BiJIMOBH.

2.3.1.9. 3piiicHroBaTH INpUiMaHHA Ha pPaxyHOK TOTIBKM Ta BHJAdy 3 PaxyHKY TOTiBKM BIJNOBIZHO [0 YHWHHOTO
3aKOHOJIaBCTBA, B TOMY YHCJII HOPMaTHBHO-NIPAaBOBUX akTiB HanioHansHOTO OaHKy YKpaiHH.

2.3.1.10. 3a 3asBoro Kiienra 3abe3neyyBaTy HOro rpomoBUMH YEKOBUMH KHIDKKAMU 32 IIIATY, 3TiTHO 13 3aTBEPIKEHUMHU
Tapudamu banky. 3asBy npo Bunauy uexkoBoi KHWKKH KilieHT Moxe HajaT B baHk B €l1eKTpOHHOMY BHIJIS 332 JOOMOTOIO
CucteMH AUCTAHIIHHOTO 00CITyrOByBaHHS.

2.3.1.11. Ha Bumory Kiienra/YnoBroBaxenoi ocoou Kiienra HanaBatu Bunucku ta JOKyMEHTH, 110 MiATBEPDKYIOTh PyX
komrTiB Ha [Torounomy paxysnky KiieHra. Bunmcku Ta 1OKyMEHTH, IO HiATBEPIUKYIOTh PyX KOIITIB 1o IToTouHOMY paxyHKY
KiienTa, HagaroThCsi baHKOM IIISIXOM HampaBJiCHHS Ha BiONOBIIHY eNeKTpoHHY anpecy Kiienra, 3acobamu Cucremu
JMUCTaHITITHOTO 00CcTyroBYBaHHA a00 y BiminenHi banky. [Ipu nbomy, KiieHT camocTiitHo oOupae kaHam 3B’ SI3Ky JJIs HaJaHHS
oMy Bumnmcok ta JOKyMeHTIB, IO MiATBEPXKYIOTh pyX KOITIB 110 [I0TOYHOMY paxyHKY, B €lI€KTPOHHOMY BHUTJISIAL. Y BUNAIKY
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BinmpasieHHs bankom Bummcok Ta HJOKyMEHTIB, IO MiATBEPIKYIOTH PyX KOomTiB 1o [loTouyHOMY paxyHKY, B €IEKTPOHHIN
¢dopmi KiieHT moromkyeThes 3 TUM, 110 iHGopMartis mpo ctad [loTodHOTo paxyHKY i IatixHi ornepartii 3a [ToToganM paxyHKOM
Kirienta MoXe TOTpamuTH 10 TPETiX 0ci0 Yepe3 BiACYTHICTh MOMIIMBOCTI 3a0€3MEUNTH 3aXUIICHICTh KaHATy 3B’SI3Ky depes
InTeprer.

2.3.1.12. HapaBatu KiienTy mociayrm 3 KymiBii/mpojaky/oOMiHy iHO3€MHOI BAaJIIOTH B CTPOKHM Ta Yy MOPSJIKY,
nepe10a4eHOMY YHHHIM 3aKOHO/IaBCTBOM Y KpaiHU, HOpMaTUBHO-TIpaBoBUMU akTamu HBY i 3asBkamu Kitienra, siki opopmieni
3a (opmoto, 3aTBepKeHOI0 bankoM.

2.3.1.13. BukonyBatu maTikHi iHCTpyKIii KiieHTa B iHO3eMHIl BamoTi/0aHKIBCBKHX MeTanax y MOpsIKy Ta ooOcsrax,
nepe10a4eHNX BUMOTaMU YHHHOTO 3aKOHOAABCTBa Y KpaiHH.

2.3.1.14. 3abe3meunTt 30epekeHHs iHPOpMaii Mmoo AisutbHOCTI Ta ¢iHaHcoBoro craHy KirieHra, sika € GaHKiBCHKOIO
TaemHHAIEIO0. be3 3ronn KiienTa indopmariis, sska MiCTHTh OaHKIBCHKY TAEMHUITIO, MOKE OyTH PO3KPHUTA JINIIE Y BHITAIKAX, 1110
nependaveHi YMHHIM 3aKOHOJJABCTBOM Y KpaiHH.

2.3.1.15. TToBizomusiti KitieHTa 1po HaaxoKeHHS 10 BaHKY MMOCTaHOBH Iep>KaBHOTO/IPUBATHOTO BUKOHABII PO aperiT
KOIITiB Ha paxyHKy KilieHTa, pilieHHs cyny Mpo HaKJIaIeHHs apemTy, YXBalIH CIiJI0ro CyIIi/Cymy, TOCTAaHOBICHOI Mg Yac
3I1MCHEHHS] KPUMiHAJIBLHOTO TIPOBAKEHHS [0 MO>KJIMBOCTI B JICHb 1X Ha/IXOJKEHHSI, ajie He IMi3HiIlIe HaCTyITHOT0 poO0YOro JTHS.

2.3.1.16. IoBigomusatu KitieHTa npo HaJXO/KEHHS IIATHKHUX THCTPYKIIN Ha MPUMYCOBE CIIUCAHHS (CTATHEHHS) KOUITIB
3 paxyHKy KilieHTa, 110 MOKJIMBOCTI B IeHb X HaJXOJPKEHHSI, aJle He Ii3Hillle HACTYMHOro pobouoro nHs. 3anepedenHs Kiienra
MIPOTH CIMCAHHS KOIUITIB B IPUMYCOBOMY NOPAAKY baHkoM He po3risiatroThesi. BifnoBinanbpHICTh 32 IPaBOMIPHICTh CTATHEHHS
KomiTiB Hece CTATryBay.

2.3.1.17. Mosinomnstu Kiienra npo npuynHu oOMexxeHHs npaBa KitieHTa po3nopsipkaTHCs! TPOIIOBUMHE KOLITAMHU, IO
3HaXOJAThCS Ha Horo [loTrouHOMy paxyHKY (30Kpema, Mpo BiIMOBY B HaJaHHI OKpEMHX MOCTYT 0e3 MOBHOTO NPHUITMHEHHS
oOciyroByBaHHS a00 TPO NPHUIIMHEHHS OOCIYrOBYBaHHS HAa TIEBHMH Iepio] 4acy 3 IOJAJIBIINM MOHOBJICHHSIM HAaIaHHSI
0aHKIBCHKHX MOCIYT MiCJIsI YCYHEHHS MiJCTaB Ui BiIMOBH) y crioci0, BuzHaueHui J1oroBopom.

2.3.1.18. Copusru KitieHTy y HOBEepHEHHI KOIITIB 32 HEHAJIS)KHOIO IJIATIXKHOIO OIMEPAIli€lo NUIIXOM HaJJaHHSI OCTaHHBOMY
JIocTymHOi iH(popMarii po TaKy omepartiro.

2.3.1.19. HapaBatu KiienTy meperik OaHKiB-KOPECIIOHICHTIB.

2.3.1.20. BignoBimoBaty BuaaTKOBI omnepaii 3a [ToTOYHUM paXyHKOM ITiCIsi YCYHEHHS MiJCTaB Jjs OOMEKEeHHs IpaBa
Kiienta po3mopsmkaTics TPOLIOBUMHU KOIITaMH, SKi 3HaXOJATHCS Ha MOro paxyHKy, y MOPSIKY Ta CTPOKH, mepeadaueHi
TIOYMM 3aKOHOJABCTBOM Ta BHYTPIIIHIMY TpoLieypaMu baHky.

2.3.1.21. lopoky HagaBatu Kiienty Bunucky 3a ioro ITorounnm paxynkom cranoM Ha 01 ciuns. Iliciast oTpuMaHHs
Bunucku KitieHT mpoTsrom Micsiisi MOBUHEH HaJaTH J0 baHKy NHChbMOBE MiATBEPKSHHS PO 3aJMIIKH KOLITIB Ha HOro
PaxXyHKY €JICKTPOHHOMY BHTIIAAL (3a momoMororo CHCTEeMH NWCTAHIIHOTO OOCIyroByBaHHs) a0 Ha MamepoBOMy HOCIl. Y
BUIAJKY, SIKIIO MiATBEPUKEHH Mpo 3aauiky Ha [Torounomy paxyHky KiienTa He otpuMano baHkoM npoTtsiroM micsins, TO 1i
3aJIMIIKA BBAXKAIOTHCS ITiATBEPIKEHUMH.

2.3.1.22. 3a 3anuroMm KiienTa hopMyBaTH JOBIIKH, HaTaHHA KX nependadeHo Tapudpamu banky. JoBinku popmMyroThCS
SIK B TIATICPOBIi, TaK i B €IIEKTPOHHIH (opmi.

2.3.1.23. HapaBatu Kiienty indopMariiro mpo Ko>KHYy BHKOHAHY IUIATDKHY Omepariro 3a ioro [ToTouHMM paxyHKOM He
MEHIIIe OJJHOTO pa3y MPOTArOM KaJleHAAPHOTO Micslsl Ha Oe30IUIaTHIM OCHOBI B mamepoBoMy abo0 €IEeKTPOHHOMY BUIJISII
(3acobGamu aucraHmiiiHOT KOMYyHIKaIi) (3a Bubopom Kitienra). 3a Haganus bankom 3a3HaueHoi indopmanii Kiienty uacririe,
HIXK OJIMH pa3 NpOTATOM KaJeHAapHOTo Micsiisl, 200 3a HaJaHHs 10aTkoBol iHpopmaii KitienT crutauye banky mnary y po3wmipi,
BcTaHoBieHOMY Tapudamm.

2.3.1.24. HapmaBatu mociyrd oOCiIyroByrouoro OaHKy BinnoBigHO a0 I[lojoxeHHs Mpo MOpsIOK HaJaHHs OaHKaMu
HarionaneHoMy OaHkKy Ykpainu iHdopMariii moj0 JOrOBOPIB, sKi MepeadavaroTh BHUKOHAHHS PE3UICHTAMH OOPTrOBHX
3000B’513aHb TEpea HEPE3UIACHTAMHU-KPEIUTOPaMH 33 3aly4€HHMH pPE3UACHTaMH KPEAWTaMH, IO3MKaMH, 3aTBEPIKEHOTO
[Mocranosoro [Ipasninns HanionansHoro 6anky Ykpainu Ne 6 Big 02 ciunst 2019 poxky (3i 3Minamn). 3a HaganHs bankom nociyr
ITi/1 9ac NMPUHHATTS/IIepeBeieHHS Ha 00CIIyroByBaHHsI JOTOBOPY, 110 Nependadae BukoHaHHs KilieHTOM-pe3uieHToM 00proBux
3000B’513aHb Tepe]] HePEe3HJCHTOM-KPEIUTOPOM 3a 3ailydeHUM KIlieHTOM-pPE3HJCHTOM KpEANTOM, MO3UKOI0, Ta BUKOHAHHS
bankom ¢yHknili o6ciyroByrouoro OaHKy NpH 3IiMCHEHHI omepaiiii 3a TakMM KPEeIMTHHM JIOTOBOPOM (HE3aJeXKHO BiJ
(akTH4HOT HAsIBHOCTI OTIepalliif 3a KpeIMTHUM JtoroBopoM) KitienT cruauye banky mnary, y po3mipi nepenoaueHomy Tapudamu
Banky.

2.3.2. Knienm 306086’a3anuii:

2.3.2.1. BuxopucroByBaru [10ToYHM# paxyHOK BHKJIFOUHO Y BiJIIOBIZIHOCTI IO BUMOI' YNHHOTO 3aKOHO/IABCTBA YKpaiHu, B
TOMY YHCJI BIJIOBIJHO IO PEXHMY BHUKOPHCTaHHS PaxyHKY, IO BU3HAYCHHUIl NIIOYMMH HOPMATHBHO-TIIPABOBHMH aKTaMH
VYxpainn, 3 skumu KitieHT o3HalOMIIeHHH, K1 HoMy 3po3yMidi Ta siki KitieHT 30008’ s13yeThcst BUKOHYBaTH. KpiM Toro, mpotsrom
ctpoky aii Horoopy KiieHT 3000B’s13y€ThCsl 03HAHOMITIOBAaTUCH 31 3MiHaMH /10 HOPMAaTUBHO-TIPABOBHMX aKTiB YKpaiHW, L0
PETYIIOIOTH TIOPSA0K BUKOPUCTAHHS paxyHKIB Ta/ab0 MOPSAIOK 34iHCHEHHS OyIb-IKMX IUIATDKHUX Onepaniil 3a paxyHKaMH, Ta
Yy BHIAJKy BHECEHHS 3MiH JIO BIiJOBIHUX HOPMAaTHUBHO-NIPABOBMX aKTiB Ykpainu, KiieHT Takoxk 3000B’s3yeThes
JIOTPUMYBATHUCS BKa3aHUX HOPM Ta Oe33allepedHo X BUKOHYBATH.

2.3.2.2. IloBepuyTH banky xonrru, moMunkoBo 3apaxoBani Ha [loTounuii paxyHok KitienTa, mpoTsrom Tppox poOouux JAHIB
3 JHS HaJXO/DKEHHs IOBLIOMIJICHHS BiJ baHKy nmpo BHKOHaHHS HOMMJIKOBOI, HEHaJIEXHOI ab0 HEaKIENTOBaHOI IUIATLKHOI
omepailii, TUIIXOM iHIIIIOBaHHSA TUIATKHOT OTepallii Ha eKBIBAJICHTHY CYMY KOIIITiB, 3apaxoBaHy Ha [loTounuit paxyHok Kiienra
BHACITiZIOK TOMHJIKOBO1, HEHAJIS)KHOT 00 HEaKIeNTOBAaHOT TUIATIHOI oTepartii.
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V pasi, sIKIo NOMUIKOBE 3apaxyBaHHs komTiB Ha [ToTounuit paxyHnok Kiienra Oyno 3miticHeHo 3 BuHM banky, KiieHT
HaJae 3rofgy Ta Aopydae baHKy MOBEpHYTH MOMHIKOBO 3apaxOBaHi KOIITH HUISXOM CaMOCTIHHOTO chucaHHS baHkom
BiJINIOBiTHOT CyMH IMOMHJIKOBOTO 3apaXxOBaHMX KOIITIB 3 BiANOBinHOTO paxyHka Kiienra (0e3 mmaTixkHoi iHCTpyKii Kitienra).

2.3.2.3. HapmaBaru Ha nepury BuMory baHky noKymMeHTH Ta/abo BioMocTi, HeOOXiHI Jist 37iicHeHHs bankoM HanexHOT
NepeBipKky, B TOMY 4HUCIi mpoueayp inentudikanii ta Bepudikauii Kiienra (floro npencraBHuKa), akTyati3alil/yTOYHEHHS
inpopmarii bankom npo Kiienra, norpumanns Bumor FATCA crocoBHo Kiienra, oninku ¢inancoBoro crany Kiienra ta/a6o
¢binaHcOBOrO MOHITOPHHTY omepaliii KitienTa B mporieci o6cnyropyBanHs (3°sCyBaHHs JKepen MoXomkeHHs komtiB KitienTa,
cTaTkiB (OaraTcTBa), CyTi, 3MICTy Ta MiACTAaB 3ifCHEHHS BiAMOBIAHMX IUIATDKHHUX OIEpalliil), a Takok (YHKIiH areHTa
BaJIIOTHOTO HAarJsiYy.

2.3.2.4. Y pas3i 3minn YnoBHOBaxxeHHX oci0 KitieHta HamaBaTn B baHK MOKyMEHTH, IO MiATBEPIKYIOTH TOBHOBAKCHHS
HOBHX TIpencTaBHHUKIB KitieHTa Ta OHOBICHHMH mepenmik ocib, sSKi BiATIOBIAHO O 3aKOHONABCTBa YKpaiHM MAaroTh IIPaBO
posnopspkatucs paxyakom Kitienra. [Ipu mbomy CTopoHH TOMOBHIIUCH, IO B pasi, koau KiieHT He oBimoMuB baHk mpo 3MiHy
YnoBHoBaxkeHHX 0ci0 KimienTa, baHk He Hece BiINOBITAIFHOCTI 3a MPOBEIECHHS IUIATDKHIX orepamiif 3a [ToTouHnM paxyHKOM
Kiienra Ha mincTaBi IUIaTKHAX IHCTPYKIIH, MAMHACAaHUX 0co0aMu, sSKi BHECEHI J0 HasBHOTO y BaHKy meperniky oci0, sKi
BIZIMOBIJTHO /10 3aKOHOJABCTBA YKpaiHU MaloTh MPaBo po3nopspkarucs paxyHkoM Kiienra bauky. [Ticns otpumanus bankom
iHpopMmarii npo 3MiHy YnoBHoBaxkeHux oci® Kiienra, baHk He 3xiiicHI0e BUmaTkoBi omepaii 3a I10TOYHUM paxyHKOM 1O
HajaHHs KJIieHTOM OHOBJICHOTO TEpesiKy OciO, sKi BIAMOBIAHO 1O 3aKOHOJABCTBA YKpaiHW MAalOTh MPaBO PO3MOPSIKATUCT
paxynkoM Kiienta baHky, 1 NpoxomkeHHS TakuMM YTNOBHOBakeHHMMH ocoOamu KitieHta mpouenyp izeHtudikamii Ta
Bepudikaiii, a TAKOX 10 HaIaHHS JTOKYMEHTIB, SIKi i JTBEP/UKYIOTh IIOBHOBa)KEHHS LIUX OCI0.

2.3.2.5. [loBigomunsatu baHk po HacTaHHs 3MiH B AisibHOCTI KitieHTa, a Takox BCiX 3MiH Y JOKyMeHTax Ta/abo iHpopmaliii,
siki Oy Hamasi KimierToM [utst yknmageHHs JloroBopy, y MOPSAAKY Ta o0csarax, mepeqdadeHnx JIF0YNM 3aKOHOJAaBCTBOM YKpaiHu
Ta BHYTPIIIHFOOAHKIBCAKUMH IOKYMEHTAMH 3 IUTAaHb BIIKPUTTA (0OCIyroByBaHHs) IMOTOYHHX pPaxyHKIB, 3amoOiraHHs Ta
mpoTHLil Jieranizamii (BiAMHUBaHHIO) JOXOMIB, OTPHMAHUX 3JI0YMHHUM HUITXOM mpoTsaroM 3 (Tppox) poboumx THIB 3 maTu
HACTAaHHS BiAIIOBIIHUX 3MiH.

2.3.2.6. Y pa3i HagXO[)KeHHS Ha BHKOHaHHA a0 BaHKy IIaTixHOI iHCTpYKIii, mo skifi BaHk 3MilicHIOE yTOYHEHHS
iHpopmanii, KimienT 3000B’s3aHMI HamaTH BCi HeoOXimHI Ha AyMKy BaHKY HOKYMEHTH, IIO MiATBEPIDKYIOTH IUIATIX Ta
MOSICHIOIOTH CYTh Omepalii, He mi3Hime 3 (TpboxX) poOounX QHIB JI0 JaTh NpoBeAeHHs bankom BinnosiaHoi oneparii Kiienra,
HanauHs KitieHTy BiANOBiqHOT mociryry abo B IHIINX CTPOK, BCTaHOBIICHUI baHKoM.

2.3.2.7. Po3nopsimkatucs BAIIOTHUMHU LIHHOCTSIMH Y BiIIIOBIIHOCTI 3 YHHHUM 3aKOHOAABCTBOM 1 HOPMaTHBHO-IIPABOBUMHU
akramu HBY.

2.3.2.8. HapaBatu banky muaTiHy IHCTPYKIII0 Ha OTPMMAaHHS TOTIBKOBUX KOIITIB 3 Kacu baHKy He mi3Hile, HiX y
OnepauiitHnii 1eHb, 0 € MONEePEIHIM JIaTi OTPUMAHHs KOWITIB. Y BHIAJKY, KOJIHM CyMa, oAepxaHa 3 [1oTo4HOrO paxyHKy, €
3HAYHOIO 3TiIHO HOPM YHMHHOTO 3aKOHOAaBCTBa YKpaiHu, KiieHT Ha BUMory baHky 3000B’s3aHMiI HajaTH NOKYMEHTH, SIKi
MATBEPKYIOTh CYTh Ta LILJIb BAKOPUCTAHHS KOIITIB.

2.3.2.9. CBoeuacHO 3IIHCHIOBATH OIUIATY 3a PO3paxyHKOBE-KacoBe OOCIYroByBaHHs [I0TOYHOrO paxyHKy Ta BHKOHAHI
Bankowm maTixHI orreparttii y BiamoBigHOCTI 3 ynHEAMH Tapudamu abo B iHIIOMY po3Mipi, 10 OKpeMo moropkeHni CTOpoHaAMH.

2.3.2.10. BigmkomoByBat baHky BCi BUTpaTH 1O criaTi baHKOM KOMICiifHIX BUHAropoJ OaHKaM-KOPECIIOHICHTaM, M0
OB’ sI3aHi 3 TIepeKka3oM KOIITIB B iHO3eMHil BamtoTi Ha/3 [ToTounuii(oro) paxyHok(ky) Kiienra.

2.3.2.11. HanaBatu baHKy migTBep/UKEHHS 3JIUIIKIB KOIMITIB Ha [[0TOYHOMY paxyHKy y TOPSAKY, NependadeHoMy Y
m.2.3.1.21. rux IIpasu.

2.3.2.12. HapaBatu Ha BuMOry BaHKy NOKYMEHTH, IO MiATBEPIXKYIOTh BUKOHaHHs KJi€HTOM BHMOT 3aKOHO/ABCTBa
VYkpaiHu npo 3AiiCHEeHHsI 3aKyITiBeIb TOBAPiB, POOIT 1 MOCIYT JJ1sl 3a0e3neueHHs oTped ep)KaBu Ta TEPUTOPIaIbHOT TPOMAIH.

2.3.2.13. CamocriiiHo KOHTpostoBaTH cTaH [IOTOYHMX paxyHKIB Ta HpPaBWIbHICTh 3/IHCHEHHX bBaHKOM MIATIXHUX
onepaniit 3a [Torourumu paxyrakamu KimienTa. KiieHT 30008’ 13aHui He Ti3HIIIE HACTYITHOTO POOOYOTO THS MICIS OTPHUMAaHHSI
Bunucku no paxynky nosigomisiti baHk npo Bci moMideHi HeTo9HOCTI Ta/abo noMmiky y Bunmckax no I[TotounoMy paxyHKy
Ta IHIINX JOKYMEHTax ado Mpo HeBU3HAHHS (HE MiATBEPKEHHS) ITiJICyMKOBOTO 3aJIMIIKY 32 [IOTOYHUM paxyHKOM.

2.3.2.14. lorpuMyBaTHCh BUMOT YHHHOT'O 3aKOHOAABCTBA Y KpaiHHU IIOA0 3/iHICHEHHS ITyOIiYHNUX 3aKyTIiBelb.

2.3.3. Bank mae npago:

2.3.3.1. Y pasi nananns KimieHroM 10 banky miaTKHUX IHCTPYKILIH, SIKi CynepedaTb YUHHOMY 3aKOHOJIaBCTBY Y KpaiHH,
abo y pasi opopmienHs KimieHTOM MIaTOKHUX IHCTPYKIIHA 3 MOPYIIEHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY
4rcIi HOpMaTHBHO-TIpaBoBHX akTiB HBY, a Takox y pasi HemomaHHS JOKYMEHTIB, SKi MaioTh OyTh HamaHi baHky pa3zom 3
IUTaTHKHOIO 1HCTPYKILEO BiIIOBITHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHU Ta HOpMaTHBHO-TIpaBoBuX akTiB HBY, MoTHBOBaHO,
3 MMOCWJIAHHSAM Ha MiACTaBH, epeadadeHi YNHHUM 3aKOHOJABCTBOM Y KpaiHH, TOBEPHYTH TaKi MaTixHi iHCTpyKIii KimieHty 6e3
BHKOHAHHS B JICHb 1X HaJIXOKSHHS — JIJIS TUIATIKHUX 1HCTPYKIIIN, 0 HaiWIumM npoTsaroM OnepaiiiHoro Jacy, Ta He Mi3Hile
HactyrHoro OnepaniiHoOro JHs — IS TUIATDKHUAX IHCTPYKIIH, o Hagiimm micns OnepaniiiHoro vacy .

2.3.3.2. Binmosasaru KiieHTy y 31iiicHeHH] MIaTHKHUX onepaliil y BUIaKy SIBHOI MiAPOOIEHOCTI IUIATIKHUN IHCTPYKIIH.

2.3.3.3. Binmosutu Kitienry y 3ailicHeHHI ruiaTixHO1 onepanii 3a [ToTouHNM paXyHKOM y BHIIa/IKy HEIOCTATHOCT] KOIITIB
Ha Horo IloTouHOMY paxyHKy Juisi 3aiicHeHHs iHimiioBaHoi KiieHToM muiaTixHOI onepaunii Ta/abo ormuaru xowmicii banky 3a
3[1MCHEHHS BiAMOBIIHOT onepanii y po3Mmipi, BcranoBinenoMmy Tapudamu banky a0o B iHIIOMY po3Mipi, IO OKPEMO HOTOJDKEHUH
CropoHamu.

2.3.3.4. 3ynuHsTH BUAATKOBI OMEPAIlil M0 paXyHKY Y BUIIaIKaX, BU3HAYCHUX YHHHHM 3aKOHOIABCTBOM.

2.3.3.5. 3ynuHaTH 3apaxyBaHHs KomTiB Ha IloTtounmii paxyHok Kiienta (orpumyBada) abo 3a0j0KyBaTW KOIITH Ha
[ToTounomy paxynky Kiienra (oTpuMyBada) y cyMi HEHaJe)KHOI IJIATiKHOI omepallii Ha 4ac BCTAHOBIEHHS MPaBOMIPHOCTI
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IJIaTKHOT oreparlii (Ha cTpok 10 30-TH KaJIeHIapHUX JTHIB) Y pasi ONPOTECTYBaHHS HEHAJIC)KHOT TUTATIXKHOI oTepariii INIaTHUKOM
Ta/a00 HaIXOIKCHHS BiJl Ha/laBaya IUIATHKHUX MOCTYT TUIATHUKA ITOBITOMIICHHS PO HEHAIEXKHY IDIATKHY OIEpaIiio.

2.3.3.6. 3ynuHATH 3apaxyBaHHs KomTiB Ha [loTounmii paxyHok KiieHTa Ha cTpok caMocTiiiHO BH3Ha4deHHN BaHkoMm y
BUIIaJIKy HEBIMOBIIHOCTI omnepariii pexxumy [lorouHoro paxyHky, BcraHoBiieHOMY HarioHanpHUM OaHkoM YKpaiHu.

2.3.3.7. BukonyBatu nebetoBi mepekasu 3 IlotouHoro paxynky Kiienta Ha kopucth baHky (oTpumyBaya) 3 METOO
BUKOHaHHS KilieHTOM Oynp-sSKMX rpomoBuX 3000B’s3aHb Iepen bankowm, nepenbauenux myHkToMm 1.8.2. mmx Ilpasui, 6e3
HeoOXximHOCTI oTpuMaHHs 3roau KiieHta (MmiaTHMKa) Ha BHUKOHAHHS KOXHOI Takoi IUaTKHOI omepauii, ockinbku KiieHT
LIUIIXOM YKianeHHs JloroBopy HanaB 3rofy baHky Ha BUKOHaHHs Oyab-sIKMX IUIaTDKHHUX omepauiil 3 Paxynky(iB) Kiienrta B
banky 3a num JloroBopoM Ta OyJb-SKUM IHIIMM JOTOBOPOM, YKianaeHUM Mik CropoHamu. ITopsiok Ta cTpOKM BUKOHAHHS
Bankom neberosoro nepekasy 3 [lorounoro paxynky KirieHTa Ha CBOIO KOPHCTB IJ1s1 BUKOHAHHS TPOIIOBUX 30008’ s13aHb KitieHTa
nepen bankowm 3a M JloroBopoM Ta OyAb-SKUM 1HITUM JOTOBOPOM, YKJIagaeHUM Mixk CTopoHaMu, iepeadadeHuil miapo3aiioMm
1.8. Po3niny 1 mux IIpaswmi.

2.3.3.8. JlonoBHIOBaTH Ta 3MiHIOBATH B OJHOCTOPOHHBOMY TOPAAKy Tapudu 3a M JJoroBopoM B 4acTHHI BiIKPHUTTS Ta
00CITyTOBYBaHHS IIOTOYHUX PAXYHKIB KIIIEHTIB, 3 000B’I3KOBHUM MOBiTOMIIEHHIM 11po 1ie KitienTa.

2.3.3.9. Bumararu Bin Kiienra noBHy iHdopmarito npo eKCnopTHi, IMIOpPTHI, JTI3HHTOBI Ta iHIII omneparii, 3BITHICTb, SKa
nependayeHa HOpMaTHBHO-NIpaBoBUMH akTamMu HBY (110 3aimydeHuM Komtam Hepe3HJIeHTa Ta iH.).

2.3.3.10. Bumaratu Bix Kiienta HamaHHsS BioMocTeil Ta/abo IOKYMEHTIB, HCOOXITHHMX JUIs BCTAHOBJCHHS AUIOBUX
BIZITHOCHH Ta, 30Kpema, 1isi BiakpuTTs [loTouHoro paxyHky KiieHra, 3aiificHeHHs baHKOM HasiexHOI IepeBipKH, B TOMY YHCII
nporenyp ineHtudikarii Ta Bepudikanii Kinienra/YnoBaoBakeHux ocid Kiienta, akryanizamii /yrounenss indopmarrii bankom
npo Kuienra, notpumanus Bumor FATCA, oninku dinancoBoro crany Kiienta Ta/ab6o (iHaHCOBOTO MOHITOPHHTY OTeparii
Kitienra B mporieci o0CITyroByBaHHsI, a TaKoK (PYHKIII areHTa BAIFOTHOTO HArIBIAy (B TOMY YHCII JOKYMEHTIB, TIOB'SI3aHUX 13
3aificHeHHAM KilieHTOM BalIOTHHX omepariif). Y BUNaaKy HeHaJAaHHs 3allUTyBaHUX TOKYMEHTIB baHk Mae mpaBo BiIMOBHTHCH
BiJl TIPOBEICHHS IUIATKHOI omepariii Ta/abo BIAMOBUTH B HOZANBIIOMY OOCITYTOBYBaHHI Ta 3aKpHTH [lOTOWYHHI paxyHOK
Kiienra.

2.3.3.11. BigmoButu Kiienrty y 3nificHeHHI TuaTikHoi omeparii 3a [ToTouHnM paxyHKOM, SKIIO JOKYMEHTH, HEOOXiIHi
A ii 37ificHeHHs, BiACyTHI abo OoQoOpMIIeHI 3 MOPYIICHHSM YWHHOTO 3aKOHONABCTBA YKpaiHW, a0o0 SIKIIO Taka IUIATiKHA
orepailis He BiJIIIOBiJa€ YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo yMoBaM 150ro JloroBopy.

2.3.3.12. llepernsapatu Onepauiitauii yac Ta TpuBaiicts OnepauiiiHoro qus baHky.

2.3.3.13. ¥V Bunaskax, nepend0ayeHNX 3aKOHOJAABCTBOM Y KpaiHH, 3/ifICHIOBaTH 3a 3roJI010 Ta 3a Kot KiieHTa KymiBito
iHIIOi iHO3eMHOI BayOTH/OaHKIBCBKMX METaJliB, sIKi HaJajli BHKOPHCTOBYBATHMYTHCS Ui OOMiHy Ha moTpiOHy Kitienry
iHO3eMHY BaIrOTY/0aHKIBChKI METaJIM HA MIXKHAPOJIHOMY BaJFOTHOMY PHHKY.

2.3.3.14.V pa3i npomaxy KiienToM iHO3eMHOT BaIFOTH/0aHKIBCAKUX METaNTIB 3IHCHIOBATH 3a 3ro/1010 KitieHTa 0OMiH i€l
BaJFOTH/0aHKIBCHPKMX METaNiB Ha MDKHAPOJHOMY BAalIOTHOMY PHHKY 3 TIIOAAJBIINM MPOJaXeM OOMIHSHOI 1HO3eMHOT
BaJFOTH/OaHKIBCHKUX METaIB.

2.3.3.15. BukopucroByatu rpomosi kot Kiieara Ha [ToTrouHOMY paxyHKy, TapaHTYIO4H mpd oMy KirieHTy mpaBo
0e3MepenIKoJHOTO PO3NOPAIKEHHS! HUMH 3T1JHO 3 YMOBaMH 1150ro JloroBopy.

2.3.3.16. B 0fHOCTOPOHHFOMY HOPSIIKY BiIIMOBHTH B MiATPUMAaHHI MiJIOBUX BiTHOCHH/ BimMOBHUTH KIli€HTY y BiIKpHUTTI
paxyHKy (0OCIyroByBaHHi), y TOMY YHCJI NUISXOM PO3IpBaHHS IIIOBHUX BIIHOCHH, 3aKPUTH PaXyHOK/ BIIMOBHUTHCS Bif
NpoBeJeHHs (iHaHCOBOi omepauii/ 3amopo3utu akTuBuM KilieHTa, MOB'A3aHi 3 TEPOPU3MOM Ta #oro (QiHaHCYBaHHSIM,
PO3IOBCIOKEHHSIM 30p0Oi MacoBOTO 3HUILEHHS Ta HOro (hiHAHCYBaHHSIM/ 3yIMHUTH onepalii nmo paxyHky Kiienra y Bunaakax,
nepen0ayeHNX 3aKOHOJABCTBOM YKpaiHM 3 NUTaHb (PIHAHCOBOIO MOHITOPHMHTY, 30Kpema, 3akoHom npo [IBK/®T Ta
HOPMAaTHBHO-IIPaBOBUMHM akTamu HarioHansHOTO 6aHKY YKpaiHu.

2.3.3.17. CamocriitHo cnicyBaty 3 ycix [lorounux paxynkiB Kiienra, Binkputux y banky (0e3 ruaTikHOT iHCTpyKIii
Kitienra) xomTiB B HEOOXigHIM BaJIOTI Ta CyMi, IO mimsrae cruarti KiieHTOM 3TigHO yMOB JEPHBATHBHUX KOHTPAKTIB,
yKiIageHux Mk bankom ta KitieHToMm (B TOMY 4HMCIi, ajie HE BHKIIOYHO, JUII BUKOHAHHS 000B’s3kiB KitieHTa 31 31iiCHEHHS
nepeioIuIaTH Ha KOpucTh baHKy BIiINOBIZHO 10 YMOB JIEpUBATUBHOTO KOHTPAKTY, JUIS BIJIIKOJYBaHHS 30WTKIB, CIUIATH
HEYCTOUKH TOIIIO).

2.3.4. Knienm mae npago:

2.3.4.1. HanaBaru o banky Hane)>xHUM YMHOM 0OpMIIEHI IJIaTiKHI IHCTPYKIIi HA MarepoBUX HOCISX 200 y €JIEKTPOHHOMY
BuriAi (y pasi Bukopuctanus CHCTEMH TUCTAHIIIHHOTO 0OCITYTOBYBaHHS).

2.3.4.2. OrpumyBarth uepe3 kacy banky rotiBkoBi kourtu 3 [IorouHoro paxyHky (y Mexax KOIITIB, HasiBHUX Ha [loTouHOMY
paxyHKy) Ha MiJICTaBi MIAaTXHOI IHCTPYKIii Ha BUAaYy TOTiBKM a00 IPOIIOBOTO YEKY.

2.3.4.3. TlonoeHroBati IloTO4HHMII paxyHOK B HalliOHaJbHIM abo iHO3eMHIi BamoTi uyepe3 kacy baHky abo iHIIMX
(hiHAHCOBHMX YCTAHOB, 1[0 HAJAIOTHh BIATIOBIAHI MMOCIYTH, HAa MiACTaBi IUIATOKHOI iHCTPYKIii Ha mepeka3 roTiBku. [lomoBHEHHS
[Morounoro paxyHky KiieHTa B 0aHKIBCHKHX MeTallaX 3/11HCHIOETBCS Ha Mi/ICTaBI 3as1BH PO NpUIMaHHs OAHKIBCHKHX METaiB.

2.3.4.4. CaMOCTIHHO pO3OPSPKATHCS BATIOTHUMH IIIHHOCTSIMU Ha BiacHOMY I1oTouHOMY paxyHKY 3 JOTPUMaHHSM BUMOT
YMHHOTO 3aKOHOJIaBCTBA, 32 BUHATKOM BHI/IKiB, Ilepe0aueHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH Ta UM J[oroBopoMm..

2.3.4.5. Bumaratu CBO€YacHOTrO 1 ITOBHOTO NPOBEAEHHS IUIATDKHHUX ornepariii 3a IToTouHMMH paxyHKamH, SIKIO TaKi
orepariii nepen0adeHi YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU JUIsl paXyHKiB BiANIOBITHOTO THITY.

2.3.4.6. Bigxinikaty miaTiHy iHCTPYKLIIO B TIOBHIH CyMi 10 HACTaHHS MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOT IHCTPYKLiT
[UIIXOM TIOJaHHS 10 baHKy po3mopsKeHHS PO BiIKJIMKAHHS TUIATHKHOT IHCTPYKIIIT y TallepoBOMY a00 eJIEKTPOHHOMY BUTJISII
(3acobamu CrucTeMu TUCTAHIIIHHOTO 00CITyrOBYBaHHS) 3a (hopMoto, 3a3HadcHoi0 y JJomarky Ne 10 no nux Ipaswmi. BigkinkanHs
IJIATDKHOT 1HCTPYKIIi mix gac aeberoBoro abo KpPeaMTOBOTO Mepekady Moxe OyTH 3fificHeHo KirieHToMm ymine 3a yMOBH
moro pKkeHHs 3 baHkoM, a B pasi iHilifoBaHHS 1e0eTOBOTO Tiepeka3y — JOJaTKOBO, 32 YMOBHU TIOTOJDKEHHS 3 OTPUMYBaUYEM.
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bank 3ab6e3neuye HagaHHS/TIepeJaH s HaJaBady TUIATKHUX TOCIYT IJIaTHUKA po3nopsi/pkeHHs KitieHTa mpo BiIKITMKaHHS
IUTaTDKHOT IHCTPYKIIiT, oopmireHOi KitieHTOM sIK OTpHMyBadeM, 1o Haxidmio no bauky npotsrom OnepariifHoro gacy, y Toi
cammii OrrepaniifHui 1eHb, a SKIIO Take PO3MOPSKEHHA Hafiinuio mo banky micist 3akindeHHs OmneparmiifHOro wacy — He
mi3Hime HactynmHoro OnepaniiHoro JHs.

2.3.4.7. BiaknukaTH 3roJly Ha BHKOHAHHS IUIATDKHOI omepauii JO HacTaHHA MOMEHTY Oe3BIAKIMYHOCTI IIaTKHOL
IHCTPYKLII HUILXOM IMOJaHHS A0 baHKy po3mOps/pKEeHHs NpO BiAKIMKAHHS 3rOAM Ha BUKOHAHHS IUIATDKHOI IHCTPYKIIT Y
narnepoBoMy abo eNeKTPOHHOMY BUIIIAAI (3aco0amu CHCTEMH IUCTaHLIHHOTO 0OCIyroByBaHHs) 3a (POPMOIO, 3a3HAUYEHOIO Y
Jonarky Ne 11 no nmx Ipasuin. 3rona Kiienra Ha BukoHanHst bankom 3 ITotounoro paxynky KiieHnra neGeroBoro nepekasy,
110 3J1MCHIOIOTHCS 1151 BUKOHaHHs KitieHToM rpomoBux 30008's13aHb nepen bankoM 3a 1ium JIoroBopom, a Takox 3a 0y/Ib-sIKUM
IHIIUM TOTOBOPOM, YKIageHuM Mixk CTopoHamu, He MoXKe OyTH BinkimkaHa KimieHToM.

2.3.4.8. 3maBatu roTiBKOBY BHPYUKY JUIA ii 3apaxyBaHHA Ha [loTounnit paxyHok y baHky. 31aBaHHS TOTIBKOBOI BUPYYKH
3MIACHIOETBCS 32  JIOTIOMOTOI0  ciIykOm  imkacamii banmky abo camocriino Kiientom y kacy banmky B
onepanidHui/mcnsonepaniitanid gac. [Ipn npomy KirieHT 3000B’s13aHmii moronuTi 3 baHKOM CTpOKHM 37aBaHHS TOTiIBKOBOI
BHUPYYKH (TOTIBKH) A ii 3apaxyBaHHs Ha [loTOYHMIA paxyHOK, alleé B MEXaxX CTPOKiB, BU3HAUCHUX IIIOYHM 3aKOHOJABCTBOM
VYkpainu Ta HopMaTuBHO-TIpaBoBuMH akTamu HBY. [Tono)keHHs 1aHOTO MYHKTY He NMOIIMPIOETHCS Ha PeiriiiHi opranizarii, sxi
He 3iICHIOIOTh BUPOOHNYOT 200 1HIIOTO BUY MIiANPUEMHHUIBKOT AisTIBHOCTI.

2.3.4.9. 3a yMOBH HasIBHOCTI MifICTaB, Nepen0aueHNX 3aKOHOAAaBCTBOM YKpaiHH, MOJATH MUChbMOBHHN 3amuT 10 baHky 3
BUMOTOIO BiJIIIKOJYBaHHsI CYMH IUIATDKHOI omepauii, iHinifioBaHoi oTpuMyBauem, npoTaroM 60-TH KaJeHIapHHUX JHIB ITiCIs
cnucanHs kowTiB 3 [TotouHoro paxynky KiieHta. 3amut 3 BUMOTOIO BiALIKOAYBaHHS CyMH IUIATIXHOI omeparii cKiagaeThes
Kiientom y noBinbHiit Gopmi Ta nmomaersest 1o banky y manepoBoMy abo eJIeKTpOHHOMY BUTJIsLIL (3a momomororo Cuctemu
JMCTaHLITHOTO 00CIyroBYBaHH:). baHK 3000B’s13y€eThcs pO3TIIAHYTH 3anmuT KimieHTa y CTpOK, BU3HAYCHHUI 3aKOHOIaBCTBOM.

2.3.4.10. 3akpuru cBiit [loTounnit paxyHok B baHky y Oyab-skuii 9ac (3a BUHATKOM BHIAKiB, KO 3akpuTTs [loTodHOTO
paxyHKy 3a iHiniatiBoro KitieHTa HeMOXKITHBO 3TiTHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, a TAKOXX YMOB LOT0 JJoroBopy)
y TIOPSIIKY, BU3HAYCHOMY MM J[0TOBOpOM Ta HOpMaTHBHO-TIPaBOBUMH aktaMu HBY, 3 ommaToro KOMIcCii 3a 3aKpHUTTS paxyHKY
srigao nitounx Tapudis barky.

2.4. OCOBJIMBOCTI BIAITOBIJAJIBHICTI CTOPIH

2.4.1. 3a HeBUKOHAHHSI, HEHAJIE)KHE BUKOHAHHS IUIATDKHUX OTepalliif 800 BUKOHAaHHS IJIaTIKHUX OTepalliil 3 mopyIIeHHIM
CTpPOKIB, YCTAaHOBJICHUX 3aKoHOM Ykpainu «IIpo miaTikHI MOCIYIW», a TAKOXK 33 BUKOHAHHS MMOMMJIKOBOI, HEAKIIEITOBAHOT
iaThxHOT ornepailii bank Hece BiAMOBIAanbHICTS nepes KimienToMm BianoBiaHo 10 3akony Ykpainu «IIpo miaTixKHI MOCITyTH»,
SIKIIIO HE TOBEJIE, 10 TUIATKHI ornepariii 0yju BUKOHAHI HUM HAJICKHHUM YHHOM.

2.4.2. baHk He Hece BiAITOBIIAIBHOCTI:

2.4.2.1. 32 HEBUKOHAHHS TUTATIKHUAX IHCTPYKIIiH, sIKi 0()OpMIIEH] 3 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOIABCTBA Y KpaiHH;

2.4.2.2. 3a HEeBUKOHAHHA IUIATDKHOI 1HCTPYKIIi Yepe3 HecTauy komTiB Ha [ToTouHOMY paxyHKy KiieHTa;

2.4.2.3. 3a 3aTpUMKY BHKOHAHHS IDIATDKHOI omeparlii abo HecBoedacHe 3apaxyBaHHS KOINTIB Ha paxyHOK KirieHTa, sIKIIo
e Oyino Bukimkano 300smu B poboti CEIl HBY, mixkHapomHOi MixkO6aHKiBebkoi cucteMu SWIFT, TenekcHOTro 3B’ 43Ky, TOIIO
a0o 3 IHIINX IPUYWH, SKi HE 3aIeXats Bij baHky;

2.4.2.4. 3a Oyab-siKi pU3HMKH, LIO CIPHYMHEH]I KOJMBAHHIM KYPCIB BaJIOT/0aHKIBCHKMX METANIB, IIiJ] 4aC BUKOHAHHS
MDKHApPOJHHUX IUIATEXKIB Ta OyIb-sAKUX JA03BOJICHHMX 3aKOHOJABCTBOM BAIIOTHHX OIEpalliif. PH3MK/BIAMOBINAIBHICTS Y IUX
BUIIaJIKaxX MOKJIAAEThCSl BUKIIOYHO Ha KitieHTa;

2.4.2.5. 3a HEMOXKJIMBICTh 3MIMCHEHHS IUIATDKHOI omeparrii, iHirifioBanoi KiieHTOM, BHACHIZOK HEBIPHOTO 3a3HAYCHHS
KilieHTOM peKBi3MTIB OTpHUMYyBaya 4M 3aCTOCYBAaHHS JI0 KpaiHH-Miclie3HaxomkeHHs OTpuMyBaya MKHApOIHHUX CAaHKIIH, 110
YCKJIQIHIOE UM YHEMOXKIIUBITIOE 3IHCHEHHS IJIATIXHOI Orepariii;

2.4.2.6. 3a mopymIeHAS HaJaBadeM IUIATHKHUX TOCIYT OTPUMYBava CTPOKIB 3apaXyBaHHS T'POMIOBHX KOIITIB HA PaxXyHOK
O0TpHMYBaya TOLIO.

2.4.3. Iperensii Kiienta npo Hectady roTiBKOBHX KOIITIB baHK He po3risiae i BiANOBITAIBHOCTI 32 HECTady IPOLIOBUX
KOILTIB HE HECE y BHMAJKY, SKIIO Taka HeCTauya BHUSBJIEHA IIPU IepepaxyBaHHI IPOIIOBOI FOTIBKH 11032 NPUMILIEHHsIM baHky
Ta/abo Oe3 nmpeacraBHUKa baHky.

2.4.4. KnieHT Hece BiINOBITANBHICTH 32 BIAMOBIMHICTH iH(pOpMaIii, MO0 3a3HA4YE€HAa HUM y IUIATDKHIA 1HCTPYKII, CYyTi
IUTaTDKHIA omepariii Ta 3a HMpaBWIBHICTG i€l iH(popMaii, a TaKoX MPaBWIBHICTh 3aIIOBHEHHS BCiX HEOOXiTHHX PEKBI3WTIB
IUTaTDKHOT IHCTPYKI. baHk He Hece BiAMOBIAIIEHOCTI 3a MiATBEP)KEHHS MPABIIIBHOCTI PEKBI3UTIB ITATHUKA Ta OTPUMYBaya,
HOMeEpIB paxyHKiB, iHIOi iHpopMaIlii, o BKa3aHa y MIATKHIN IHCTPYKII. K0 y mIaTiXHIA IHCTPYKIi] BKa3aHi TOMUIIKOBI
naHi, baHK He Hece BiAMOBINANBEHOCTI 3a 30UTKM YU BTPATH, SAKi 3a3HAE IUIATHUK UM OTPUMYBAY 3 IPUYMHU TaKOi OMMUIIKHU B
IUTaTDKHIA THCTPYKIIi.

2.4.5. KitieHnT miaTBepKye, 0 BiH po3yMi€ Ta IPUHMAE 3a CBil BIaCHUH paxyHOK PU3HKH, BIAMIOBIaIbHICTH Ta (piHaHCOBI
30MTKN 1 BTpaTH, NpeTeH3ii, M0 MOXYTh BHHUKHYTH y 3B’3Ky 3 HeoTpuMaHHsAM KiieHrom Bunuckn/moxymeHrtiB, mio
MATBEPKYIOTh PyX KOINTIB Ha paxyHKy KiienTa, Ta Heo3HaiiomyieHHs1 yepe3 e KiieHra 31 ctanoM [loTouHOro paxyHky
Kiienra. KiieHT morokyeThbest Ta miATBepXKye, 0 baHk He Hece BiMOBIAAIBHOCTI 3a MPETeH3ii TPETiX 0cid, 0 CTOCYIOThCS
BIJIIIKOyBaHHS 30UTKIB, BTPaT, TOIIO y 3B’5I3Ky 3 HECBOEYACHUM OTPHMAaHHAM BUNMCKW/ TOKYMEHTIB, 1110 HiATBEPIKYIOTh PyX
komrTiB Ha [Torounomy paxyHky Kiienra.

2.4.6. KimieHT Hece BIANOBINAIBHICTD Yy BHIIAAKYy IIOMHIIKOBOTO OIHOYACHOrO ()OpPMyBaHHS Ta IMOAaHHS a0 baHKy
IJIATDKHUX 1HCTPYKINM Ha MamepoBOMy HOCIT Ta 3aco0aMM JUCTAHIIMHOTO 3B’SA3KY, IO CHPUYMHWIIO TIOABiHHE CITMCAHHS
xomTiB 3 [Torounoro paxynky Kiienra.
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2.4.7. 3a nopymenns/aegorpumanss Ctopornamu yMoB 1150ro Po3ainy [Ipasun CTOpOHH TaKOXK HECYTh BiANOBIIAIBHICTD,
nepenbaueny Pozmimom 1 «3arameHi monokeHHs» mux IIpaBmn, abo X 3BUTBHSIOTHCS BiA BIiONOBITaNBHOCTI 3 TMiACTaB,
Br3HavYeHUX B Po3xini 1 nux [Ipaswmi.

2.5. TIOPSAOK 3AKPUTTSA IOTOYHOI'O PAXYHKY

2.5.1. Kiient mae mpaBo B OyIb-sKHi 4Yac TOAATH 3asBY Hpo 3akpurTsa [loToyHOro paxyHKy, oOpMIICHY 3TiTHO 3
BUMOTaMH YMHHOTO 3aKOHO/aBcTBa YKpainu. KiieHT Mae npaBo 3akputy [10TOUHUMI paXyHOK 32 yMOBH IIOBHOT'O ITOTAIICHHS
3aboproBanocti nepex bankom 3a 1M JloroBopom (B 4acTHHI HaJaHHS TOCIYT 3 BIAKPUTTS Ta oOciayroByBaHHs [loTodHOrO
paxyHKy). Y pasi HassBHOCTI y KilieHTa HEeBUKOHaHOTO KpeTUTHOTO 30008 s13aHHs niepe]1 baHKoM, 1110 BUHUKIIO Ha MiICTaBi Oyab-
SIKOTO YKJIaeHoro Mixk CTopoHaMu 1oroBopy, [loTouHmii paXyHOK MOXe OyTH 3aKpUTHH 3a iHiriaTnBoro KilieHTa BHKITIOYHO 32
sromoro banky. Bank mae mpaBo BigmoBuTH KimieHnty y 3akputTi [loTouHOTrO paxyHKY 0 MOBHOTO BHKOHaHHS KitieHTOM
TpOIIOBHX 3000B’s13aHb repe bankoM 3a moroBopom, Ha mifcrasi sikoro KitieHty OyB HamaHUH KpenuT y Oyab-akii hopmi.

2.5.2. Kiient-¢izngaa ocoba-miampreMens Mae MpaBo iHiitoBaTH 3akpUTTA [I0TOYHOTO paxyHKY, Ha SKOMY BiICYTHiil
3aJIMIIOK KOIITIB, IUIIXOM HAIPaBJICHHS 32 TOTIOMOT 00 MOOUIEHOTO TOTATKY 3asiBU B €NIEKTPOHHIN (opMi, iAMHCAHOT MIIIXOM
CTBOpPEHHs/no1aBaHHs 110 3asiBH [IpocToro enexrponuoro mignucy Kiienra. Skmo Ha [ToTounomy paxynky Kiienra € 3anumok
KOILTIB, TO 3asBa NP0 3aKPUTTS PaXyHKY, HAIIPaBJIECHHS Yy HOPAIKY, ependaueHoMy UM mmyHKkToM [IpaBuil, He mpuitMaeThes,
npo 1o KiieHT noBinomisieTsest 3aco0aMu JUCTAHIIHOTO 3B SI3KY.

2.5.3. TloTouHu# paxyHOK HE MOXKE OYTH 3aKpUTHIA 3a 3as1B010 KilieHTa y BUMAAKY, SIKIIO OTEpallii 0 paxXyHKY 3yNuHEHI/
NpU3yMUHEHI/3aMOpoyKeHi BianosigHo 1o 3akony npo [IBK/®T Ta/ a6o Ha kot Ha [loTOYHOMY paxyHKY HakKJIaJeHO apeliT
Ta/abo mpaBo posnopspkeHHA [IoTOYHMM paxyHKOM OOMEXEHO YMOBaMH OOTSDKEHHS, IPEIMETOM SIKOTO € TpPOLIOBI
KOIITH/MaiHOBI IIpaBa Ha TPOLIOBI KOIITH, 10 3HAXOAAThCS Ha [loTOYHOMY paxyHKY.

2.5.3.1. bank 3akpuBae [lotounmii paxyHok KiieHTa, mpaBo pO3MOPSIHKEHHS SKAM OOMEXKCHO YMOBAMH OOTSKEHHS,
MIPEAMETOM SIKOTO € TPOINOBI KOIITH/MaHHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOAAThCA Ha [loTouHOMY paxyHKy, JIMIIE 3a
srogoro OOTsKyBada, KpiM BUIIaKiB 3aKpUTTA paxyHKy KutieHTa mij yac BukoHaHHs bankowm [Inany npunuHeHHS 31iHCHEHHA
0aHKIBCBKOI IisUTbHOCTI 0e3 MPHUIMUHEHHS IOPUANYHOI 0coOU BimmoBigHO M0 3akoHy Yipainu «[Ipo crmpomieHHs mporenyp
peopranizarii Ta Kamitanizalii OaHKiBY, sike MOXke 37iiicHIoBaTHCs barnkoMm Oe3 oTprMaHHs Ha 11 3roau OOTsKyBada.

2.5.4. 3a nasBHocTi komTiB Ha [loTouHOMy paxyHKy KitieHTa, sikuil 3akpuBaeThcs, baHK BiINOBIZHO 10 HOPMATHBHO-
npaBoBux akTiB HBY Ta/abo /loroBopy 3aiiicHIoe nepepaxyBaHHs 3aJIMIIKY KOIITIB Ha 3a3HaueHui KilieHTOM paxyHOK.

2.5.5. Taroto 3akputTst [IoTOUHOTrO paxyHKY BBRXKAEThCSI HACTYNHUI poOOYHid ICHB MICIIs IPOBEACHHS OCTaHHBOT oneparii
3a [ToTOYHMM paxyHKOM, SIKIIO iHIIe He rependadene 1umu [IpaBunamu. Skimo Ha [Toroynomy paxynky Kiienra Hemae
3aJIMIIKY KOILTIB, a 3asiBa Mpo 3akpuTTs [loTouHoro paxyHky Hagana Kiienrom banky B OnepattiitHuii yac, To 1aTOr0 3aKpHUTTSI
[ToTouyHoro paxyHKy € JIeHb oTpuMaHHs baHkoM wmie€l 3asBu. Y nieHb 3akpuTTs [loTOYHOrO paxyHKy, 3rigHo 3 3asBoto KiieHra,
BbaHK BHae OCTAaHHBOMY JIOBiAKY IPO 3aKpHUTTS [10TOYHOTO paxyHKYy.

2.5.6. bank Mae mpaBo BiAMOBUTHCS Bif 00cyroByBaHHs [loTogHOTO paxyHKY Ta 3akpuTH [loTounnii paxyHok Kiienra B
HACTYITHUX BUIAJIKax:

2.5.6.1. 3a BincytHOCTI onepaniit mo I[loTouHoMy paxyHKy, iHimioBanux Kiienrom, mpotsrom 3 (Tpbox) pokiB mimpsiy
(HaBITPh y pa3i HAABHOCTI 3aJIMIIKY KOIITIB HA TakoMy [10TOYHOMY paxyHKy); abo

25.6.2. y pasi oTpuMmaHHS BiJl KOHTPOJIOIOYHMX OpraHiB iHdopmauii Hpo JepkaBHY peecTpaililo HPUITHHEHHS
MATPHEMHUIIBKOI ISUTBHOCTI 200 CaMOCTIHHOTO BHUSIBJICHHS TaKUX BiIOMOCTEH B €IMHOMY JEPKAaBHOMY PEECTPI FOPUIMUHIX
0ci0, GiznyHUX OCIO-MIANPUEMIIIB Ta IPOMAJICBKUX (OpMyBaHb. baHk 3akpuBae nmorouHuil paxyHok KmieHra-¢izuuHoi ocoou-
MAPUEMIIS 3 Li€T MiJICTaBH JIMIIE 32 YMOBH, 0 Ha [ToTouHoMy paxyHKy KiieHTa-(hi3uuH0T 0cOOU-MIANPUEMIIST HEMAE 3aTHIIKY
KOIITIB; a00

2.5.6.3. y pasi BigmoBu KiienTa Bi HananHs indopmarii 3rigHo 3 Bumoramu FATCA; a6o

2.5.6.4. 32 HasBHOCTI miaCTaB, NependadeHnx craTreto 15 3akony npo [IBK/DT; abo

2.5.6.5. B iHIIMX BHIAKAX, Iepe0aYCHUX 3aKOHOJABCTBOM Y KpaiHu Ta muM J{oroBopom.

2.5.7. 3akpurts [loTouHOTO paxyHKYy 3a iHiliaTHBoOI0 baHkKy BinOyBaeThCsl B HACTYITHOMY MOPSIZIKY:

V pasi 3akpuTTs 3a iHiniaTuBoto banky IloTouHoro paxyHKy, Ha sSIKOMY BIJICYTHIH 3aJIMIIOK KOIITiB, baHK 3akpuBae Takuii
paxyHoK 0e3 noBiomierHs Kiriena.

V pasi 3akpuTTs 3a iHiniaTuBoo banky [loTouHOr0 paxyHKy i3 3aMIIKoM KoTiB, bank Harpasise Kiienty nosigomieHHs
PO 3aKPUTTS PaXyHKY Ta 3aKpHBa€ PaxyHOK Ha OJUHAALSATHN KaleHIapHUH NeHb 3 JHs BianpasieHHs KiieHTy Takoro
MOBiToMJICHHS (200 B iHIII CTPOKH, TIepen0dayeHi B MOBIOMJICHHI).

3akpuTTs paxyHKy 3a iHiniaTuBOrO baHKy rmpu HasiBHOCTI mifcTaB, nependadeHux miamyHkramu 2.5.6.3. ta 2.5.6.4. uporo
myHKTy [IpaBun (He3ane)XHO BiJ HASBHOCTI/BIACYTHOCTI 3aJMIIKy KOWITIB HAa PaxyHKY), 3AIHCHIOETBCS micis cruiBy 10
(Hecsitn) xanmeHmapHUX OHIB 3 JaTH HampaBieHHS Kili€eHTY MHCBMOBOTO TOBIZOMIIEHHS B IAlepoBOMY ab0 €IEKTPOHHOMY
BUrIsAl (3acobamu CHCTEeMH NUCTaHIIHHOTO 0OCIyroByBaHHs a00 IHIIMMHU 3aCO0aMH AMCTAHIIIMHOTO 3B 53Ky BiANOBITHO 10
KOHTakTHOI 1H(popmanii, HamaHoi KiieHtom banky) mnpo HacrynmHe 3akpurTst [lOoTOYHOTO paxyHKy Ta TpOBEICHHS
3aBepIIANbHOI(MX) onepamnii(if) 3a TaKUM paXxyHKOM.

2.5.8. V pasi 3akpuTTS paxyHKy 3a iHIIIaTUBOIO baHKy 13 3aJMIIKOM KOIUTIB, TAKMH 3aJIMIIOK IEPEpPaxOBYETHCS Ha
BIAMOBIHI paxyHKH baHKy (SKIIO iHIIE He repe10adeHo 3aKOHOIaBCTBOM YKpaiHu) Ta noBepraerhest KiieHTy Ha #oro nepiry
Bumory. Jlo MomenTy orpumManHs Bumoru Kiienta bank 00i1iKoBye 3a/IMIIOK KOIITIB Ha paxyHKax baHky 3 o0niky KOWITIiB 3a
HEIII0YMMH paxyHKaMH, TIPHA [bOMY OYy/b-sKi MPOIIEHTH abo iHII TOXOAM Ha 3a3HadeHi KOMTH BaHKOM He HapaxOBYIOTHCS.
KiienT nopy4ae, a bank mae rmpaBo 31iiCHIOBATH CITMCAHHS T'POIIOBUX KOIITIB 3 paXyHKY, Ha SKOMY baHk 00JIiKOBY€E 3aHIIIOK
KOIITIB micis 3akpUTTs [loTOYHOrO paxyHKy, Ha KOPHCTh baHKY 3a po3paxyHKOBE OOCIYroBYBaHHS HEAIIOUOTO PaxXyHKY y
po3mipi, Bu3HaueHoMy Tapudamu baHky.
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2.5.9. bank 3akpuBae ITorounuit paxyHok Kiienrta-izuanol 0coOU-miIpHEMIIS Y pa3i CMEPTi BIACHUKA PaxXyHKa IiC/Is
BHIUTATH KOIITIB CHAIKOEMITIO(SIM) Ta IHIIMM 0co0aM Ha MifcTaBi JOKYMEHTIB, BU3HAYCHNX 3aKOHOAABCTBOM YKpaiHU.

2.5.10. 3a 3akpurrs paxyHky Kiient cmrauye banky kowmicito B po3mipi, BusHaueHoMy Tapudamu basky (Ixmo Taxi
BCTAaHOBJICHI).

2.5.11. 3akpurra IloTouHOro paxyHKy HE CHpHYMHSE HpUNUHEHHS 000B’s3Ky Kiienra moracutu nepen bankom
3a00PTOBaHICTh 32 PaXyHKOM, a TAKOX 3a IHIIMMHU HagaHuMu bankom KiieHTy 0aHKIBCBKUMH MOCTYTaMU.

B. BUIKPUTTSA TA 3AKPUTTA NOTOYHUX PAXYHKIB EII3, OCOBJUBOCTI IX OBCJIYTOBYBAHHSA
2.6. BIIKPUTTS PAXYHKIB EII3 TA IX PO3PAXYHKOBO-KACOBE OBCJIYTOBYBAHHS

2.6.1. Bimnosigao mo ymoB JloroBopy, bank Ha migcraBi AHKeTH-3asBU PO HaJaHHA OAHKIBCHKOI ITOCITYTH 3 BIAKPUTTS Ta
obciyroByBanHs Paxynky EII3, 3a ymoBu oTpumanHs Bin KitieHTa BCiX HEOOXigHMX JOKYMEHTIB, Iepen0adeHnX UHHHUM
3aKOHOABCTBOM YKpaiHu, Binkpusae Kiienry Paxynok EIT3 st 3a6e3meueHHS TOCIOIapChKOi/ M IMTPHEMHUIIBKOI/ He3aIeKHOT
npodeciifHoi AisSMbHOCTI B HAIlIOHANBHIN BamoTi abo B iHO3eMHill BamroTi, Bumae Jepxkatenro (Hepxatensm) KoprmopaTusay
wiatbkHy kapTtky (KIIK) no Paxynxy EII3 Ta 3a0esmedye 3milicHEHHS pPO3paxyHKIB 3a OmNepamisMH, 3MiHCHEHHMH 3
BukopuctanHsaM KIIK B mexax ButparHoro simiTy, 3 ypaxyBaHHSIM BcTaHOBJIEHOTO CrieialIbHOr0 BUTPATHOTO JiMiTy, a KitieHT
3000B’s13y€ThCS CIIAUuyBaTH BaHKY BHHATOPOAY 3a MOCIYTH, IO HAJAITHCS 3TiAHO 3 yMOBaMHu J[OroBOpY B YacTHHI HaJaHHS
MOCITYTH 3 BIAKPUTTS Ta o0ciyroByBanHs Paxynkis EI13, Ta BukonyBatu ymoBu Jlorosopy.

2.6.1.1. Ha mixcrasi 3asBu-/{orosopy mpo akient, ykiajaeHoi Mixk bankom ta KitieHToM-(i3U4HOI0 0CO00I0-TiAIPUEMLIEM
3a hopmoto, HaBeeHow y Jlomatky Ne 3 o rux IIpaBui, B eeKTpOHHIN GOPMI 3a TOTIOMOT0I0 3aC00iB AUCTAHIIIHHOTO 3B’ SI3KY,
Bank BinkpuBae Kiienty, skuit € (izn9HOI0 0COO0I0-TIAMPHEMIIEM, IO CYKYITHO BIiNIMOBiTA€ BCIM BUMOTaM, 3a3HAYCHUM Y
miamyHkTi 1.2.4.2. myskty 1.2.4. Po3niny 1 nux Ilpasmn, Paxyrok EII3 s 3abe3medeHHs rocmoaapchKol/miAmpHeMHAIBKOT
ISUTBHOCTI B HAIIOHANBHIN BAIOTI Ta B JCHP BIIKPHUTTSA PaxyHKYy BHITyckae 1o 3a3HadeHoro Paxynky EII3 KIIK y Burmsami
BipTyampHOi neberoBoi Kaptku. IlimmucanHs 3asBu-Joroopy mpo akment KiieHTOM-(i3mgHOIO 0CO00I0-TIi IIpHEMIIEM
3IIACHIOETHCS B €ICKTPOHHIHM popmi nursixom HaknaneHHs Keamidikosanoro EIL.

3asBa-JloroBip mnpo akuent, ykiaaaeHa Mikx bankom Ta KiieHTOM-(i3UUHOI 0COOOO-MiAIpHUEMIIEM 3a (OPMOIO,
HaBegeHow y Jlogatky Ne 3 no nux [IpaBui, Mictuth 3asBy npo Biakpurtst Paxynky EI13, monanHs okpemMoi AHKeTH-3asiBH IIPO
HaJlaHHs 0AHKIBCHKOI MOCIYTH 3 BIIKPUTTS Ta oOciyroByBanHs Paxynky EIT3 He BuMaraerncs.

2.6.1.2. 3asBa-JloroBip npo akuent, AHKeTa-3asiBa Npo HaJaHHS 0aHKIBCHKOI MOCIYTH 3 BIIKPHUTTS Ta 00CIyrOBYBaHHS
Paxynky EII3 y pasi 11 yknagaHHs (31 3MiHAMHU 1 JOMOBHEHHSIMH, II0 MOXXYTh OYTH BHECEHI JO HEl MPOTATOM CTPOKY il
Jorosopy), [IpaBuna ta Tapupu banky pasom ckiapatorh J[oroBip 0aHKIBCBKOTO PaxyHKY, KU € CKIJIQJIOBOIO YaCTHHOIO
JloroBopy npo HamaHHS OaHKIBCHKHMX TOCHyT. J[oroBip OaHKIBCHKOTO paxyHKY BBa)Ka€ThCs YKIQAEHHUM 3 JaTH IiIMHCAHHS
Croponamu 3asBu-/loroBopy mpo akuent 3a hopmoro, HaBeneHoo y Jlomatky Ne 3 mo mux IlpaBmi, abo AHKeTH-3asBU MPO
HaJlaHHs OaHKIBCHKOI IOCIYTH 3 BIIKPHUTTS Ta oOcimyroByBaHHs Paxynky EIN3 (kousu ii yknageHHS BUMaraeTsesi 3TiTHO YMOB
miamyHkTy 2.6.1.1. nporo mynkry [IpaBmi).

2.6.2. Tum KOpHOPATUBHOI IUTATIXKHOI KapTKHU, BaIIFOTa, BioMOCTi npo dismuny ocoly-epxarens KIIK BkaszyroThes y
3asBa-Jlorosip mpo akuent (3a gopmoro, HaBenenow y domatky Ne 3 no nux [IpaBui)/Ankerti-3asBi po HagaHHs OaHKIBCHKOT
MOCITYTH 3 BiIKpUTTs Ta o6cayroByBanns Paxynky EIT3/ 3asBi Ha Bujauy KOPIOPATHBHOI IUIATIKHOT KAPTKH.

2.6.3. Hactynnuit Paxynoxk EIT3 BinkpuBaeTbcst KitieHTy Ha mincraBi AHkeTH-3asBU ITPO HalaHHS OaHKIBCHKOI TOCIYTH 3
BiZIKpUTTs Ta obciayroByBanHs Paxynky EIN3. [lis JloroBopy Ta 11poro po3ziny JoroBopy Oy/ie MomMproBaTHCh TAKOXK Ha 1HIII
Paxynku EII3, mo O6yayts Bigkputi bankom KiieHty B MaiilOyTHROMY MPOTSIroM CTpOKy Jii 1iboro JloroBopy, SKIIO iHIIE HE
Oyne o0ymoBneno CTOpOHaMH NPH BIAKPUTTI TAaKMX paxyHKiB.

2.6.4. Bukopucranns Ta oociyroByBanHs Paxynky EIT3 i KIIK perymoerbest um JloroBopom, Britouatouu 1 [IpaBuia
ta Tapudu banky, AnkeTn-3asBH, 0 yKJIaJar0ThCS Ha IiAcTaBi Hb0ro /1oroBopy, HOPMATHBHUMH JOKyMeHTaMu IInaTixanx
cucreM Visa International, Mastercard International Ta HarioransHoi maTi>xkHOT cricTeMu «Y KpalHCHKHN IIATHKHIHA TPOCTIPY,
YMHHHUM 3aKOHOJABCTBOM YKpaiHH, HOpPMaTHBHO-NIpaBoBUMH aktaMy HBY, a Takox BHYyTpiIIHBOOAHKIBCEKMMH JJOKyMEHTAMH.

2.6.5. 3anexHo Bl yMOB, 3a SIKUMH 3/[IICHIOIOTHCS TUIATIXHI ONepallii 3 BAKOPUCTaHHSM eJISKTPOHHMX IUIaTiKHUX 3aC00iB,
npu obciryroByBanHi Paxynky EIT3 MoxyTs 3actocoByBatucs JleberoBa ta [lebeTOBO-KpeIMTHA IIIATIKHI CXEMHU.

VYV pasi obcnyroByBanns Paxynky EII3 3a JleOeTHO-KpeAUTHOIO CXEMOIO YKIamaeThcsi JloroBip oBepapadTy, SKUM
PETYIIOEThCA TOPAAOK BiAKPUTTS oBeprapadty mo Paxynky EII3 Ta ymoBu ioro Bukopuctanus. o JloroBopy oBepapadty mi
IIpaBuia He 3aCTOCOBYIOTHCSL.

2.6.6. Crmcannst komriB 3 Paxyuky EII3 KitienTa 3MiHCHIOETBCS HA MiACTaBI IIATIXHUX TTOBIIOMIICHb, 1[0 HAIXOIATH 110
Banky Bix IlmaTikHUX cHCTEM Ta IUIATOKHUX 1HCTPYKIiH [HimiaTopiB.

2.6.7. Yxmagauusam nporo Jloroeopy Kiient namae mo3sin banky mepemaBatu BCio iH(dopmariiro mo Paxyuky EII3 mo
MDbkOaHKiBChKOi iH(opMmaniitHoi cucremu «Exchange-online».

2.6.8. Hapaxyeanna npoyenmie na 3anuuwiok kowmie na Paxynxy EII3. 3a xopucTyBaHHS 3aJIMIIKaMH KOIITIB Ha
Paxynky EII3 Kiienra bank nHapaxoBye Ta crulauye KinieHTy NpomeHTH, SIKIIO CIUIaTa TaKWX IPOIEHTIB repeabadeHa
Tapudamu/OxkpemMumu Tapudamu, y MOpsAKY, epeadaueHoMy MOJT0KEHHAMH HiAnyHKTiB 2.2.5.1.-2.2.5.2. nynkTy 2.2.5. nux
[IpaBuin.

2.6.8.1. ¥V Bumaaky, xonu Paxynox EII3 Kiienra nepeBeneHo B craTyc «3aMOpOXXEHMI», HapaxyBaHHS MPOLIEHTIB Ha
3aJIMIIOK KOIUTIB HA TAKOMY PAaXyHKY HE IIPOBOJHUTHCS.

2.6.9. Ilpu BuKOHaHHI IUIATLKHUX omeparliii 3 Paxynky EII3 i3 Bukopucranusm KIIK mpu 3mificHeHHI po3paxyHKIB y
TOPTiBEIHHO-CEPBICHIN Mepexki 3a TOBapu/poOOTH/TIOCTYTH Ta/abo y Mepexi [HTepHeT Ta/abo nipu 3iliCHEHH] TIepeKasiB, B TOMY
gucii y pasi BukopuctanHs pekBizutiB KIIK, 3roma Ha BimmoBigHi miaTikHi omepalii € HamaHoio KilieHTOM 3a ymMoBH
Bukopuctanas Kimenrom/Jlepxxarenem KITK a6o ii pexBi3uTiB 1 ycminHoi aBTopH3allii 3a BiMOBITHOIO TUIATIKHOIO OTIEpaIlicro
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3niticHeHoro 3 BukopuctanHsaMm KITK abo ii pekBi3uTiB y croci6, BuzHadeHnid CructeMoro Ta/ado MmiaTi>kKHUM IPUCTPOEM, 1HIITHM
KaHAJIOM, 3 BUKOPUCTAHHSAM SIKOTO IHII[IFOETHCS BiAMIOBiIHA TUIATIXKHA OTIEPAITis.

2.6.10. Tlonmoxenns Yactmau «b» mporo Posmimy IIpaBun perymorors BigHOocmHH CTOpiH IIOAO BigKPHTTS,
oOcnyroByBanHs Ta 3akputTs PaxynkiB EII3 Ta 3acTocoByroThCs 10 BimHOCHH CTOpPIH 3 ypaxXyBaHHSM 3arajlbHUX IOJIOKCHb,
BukianeHux y Po3uini 1 Tlpasw.

Jo BimHOCcHH CTOpIH MO0 BIIKPHUTTSA, 00CITyroByBaHHs Ta 3akpuTTs PaxyHkiB EII3 Takoxk 3aCTOCOBYIOTHCS TOJI0KEHHS
Yactuau «A» 1poro Po3ainy B 4acTHHI, 10 HE CYNEPEUUTh MOIOKEHHM 1iel Yactuau nporo Po3miny.

2.7. OCHOBHI NOJIOKEHHS EMICIi TA BUKOPUCTAHHS KITIK. OCOBJIMBOCTI 3{IMCHEHHSA
MJIATIKHAX ONEPAIINA 3A PAXYHKOM EIN3. MIATBEP)KEHHS ONEPAIIII 3A PAXYHKOM EII3
2.7.1. Ha mincraBi AHKeTn-3asBU TIPO HaITaHHSA OaHKIBCHKOI IOCITYTH 3 BIIKPUTTA Ta obciayroByBaHHs Paxynky EII3 Ta

IHIINX TOKYMEHTIB, O(OPMIICHHX BiATIOBiAHO /IO AiF0YOTO 3aKOHO/AABCTBa YKpaiHu Ta BuMor banky, bank odopmise Kiienty
Ta/abo JlepxarensiM KOpIOpaTHBHI IUIATIKHI KapTKH.

Bumyck xoxxnO01 HactynHoi/HOBOT KIIK 3mificHIOETECSA Ha TifcTaBi 3asBU HA BHIAYy KOPIIOPATHBHOI IDIATIXKHOI KapTKH,
mo nojaetbest KiientoM 3a gopmoto, 3aTBepakeHo0 baHkoM Ta € HeBia eMHOI0 YacTHHOIO JloroBopy.

2.7.2. KIIK € BnacHictio banky, Bunyckaetbes Ha im'st KimienTa Ta/a60 JleprkaTeliB Ta He ImiIsrae nepeaadi TpeTiM ocodam.
KIIK nosunna Oyt moBepHyTa B baHk y Bunanky 3akiHueHHs CTpoky ii nii, 3BiutbHeHHs [lepxkarens KIIK 3 mignpuemcrsa
Kiienra abo y pasi 3akputts Paxynky EII3, no sikoro Bunymeno Bianoigny KIIK.

2.7.3. Tepmin aii KIIK 3akiHuyeTbcst micist 3aKiHYEHHSI OCTAaHHBOTO JIHS MICSLSl POKY, 3a3HaYEHOI0 Ha JIMIBOBIH CTOPOHI
KIIK.

2.7.4. Kinient (BnacHuk Paxynky EII3) camocriiiHO Bu3Ha4ae oci0, sSKi MalOTh IpaBoO 3AiHCHIOBATH IDIATIXHI Ta/a0o iHTI
omepaii 3a Paxyakom EII3 3 Buxopucranusm KIIK. IIpu 3Beprenni Kmienra no banky 3 meToro opopMIeHHST KOPIIOpaTHBHOT
IUTaTDKHOT KapTKU Ha iM’s Jlepxkatens, KimieHT MOBMHEH 3a0€3MEYUTH MPUCYTHICTh TaKoi 0coOM (3 MAKeTOM MOKYMCHTIB,
HeoOXimHuX Ut ii imeHTHdiKamii Ta Bepudikarii) B banky min gyac momadi B baHk BinmoBimHoi AHKeTH-3asBH/3asiBH HA BHIATY
KIIK, 3 meroro 3mificHeHHs bankom mpomenyp imeHTmdikamii ta Bepudikamii ocodu [epxarens 3rifHO BUMOT YHHHOTO
3akoHOJaBcTBa Ykpainu. [lmarixai omepanii 3 BukopucranHsam KIIK, 3miticeeni [lepxareneM, crBoprotots mis Kitienra
IOpUANYHI HACHiJKK, TependadeHi crarreto 239 [{usinekHoro koaekcy Ykpainu.

2.7.5. Crpok BurortosienHs KIIK cranoButs 10 5 (IT’s1TH) podounx aHiB B 3anexnocrti Bix tuny KITK. ¥V pasi HeoO6xigHocTi
MmoxuiBe tepMminoe odopmienns KITK nporsrom 4 (Hotuprox) rogun y Onepauiiinnii yac banky, sikiio ne nepeadadeHo
Tapudamu banky. JlaHa mociyra 3aiHCHIOETECS TUTBKK BiJIICHHAMH banky, posramoBanumu y M. Oneca. laHa omepaitis
JI0JIATKOBO TapU(iKyeThecsi baHkoM.

2.7.6. KIIK Bumaetscs 3 BcraHoBieHHAM [TTH-koxy mo Hei. [TIH-ko1 BUKOPUCTOBYETHCS, 30KpeMa, TIPH 3AIHCHEH] OTepartiit
3 BukopuctanHsaM KIIK gepes 6ankomaTn abo y TOPTiBENBHO-CEPBICHIN MEpexKi.

Ilepma onepamist 3 HoBoto KIIK moBuHHA 37iiicHIOBaTHCS 3 BHKOpHCcTaHHsM [IIH-komy y Oyap-sKMX HPUCTPOSAX, IO
MPUHMAOTh TUIATIXHI KapTKH (0aHKOMATH, IaTikHi TepMinann, POS-tepMinany, mo Bumaraiots BeeneHHs [TTH-koxy).

3a Oynp-sxkux ymoB [epxarens KIIK 30008’ 13anuit TpuMat B TaeMuuti cBiit [1IH-kox, He 3anmcyBaru [TIH-kox Ha KITK
a00 Ha IHIIUX TIPEeIMETax, 110, K IpaBUIIo, 30epiratothes pazoM 3 KIIK. 3a BracHum 6axannsm [epxkarens KITK Moxe 3mianTH
IMIH-kox 3 BUKOpHCTaHHSAM OaHKOMAaTy Oyab-sikoro 6aHky abo OGaHKIBCHKOTO IIaThKHOTrO TepMiHainy banky. Taka omeparis
tapudikyerbes bankom 3rigao Tapudis.

2.7.7. KIIK, mo orpumaHna y BigaiieHHi baHky, moBuHHa OyTH akTHBOBaHa JJisl 1OJaibioi podoru. [Hdopmanito npo
notpe0y aktuBanii KITK Hanae npauiBuuk bauky, sxuii 3niiicHioe Bunauy KIIK.

Bipryansna KIIK aktuByetbest Kitientom y MoOuibHOMY T0JaTKYy .

Jeprxarenb NOroJuKyeThes 3 THM, LII0 He 3MOJKe 3J1iHicHIOBaTH onepaii i3 3actocyBanusaM KIIK 1o momeHnTy 11 akTuBaiii.

2.7.8. I1pu onmepxxanni KIIK y Bignineni banky lepxxatens KITK moBnHEH MocTaBUTH BIIACHUH ITi ITHC KYTBKOBOIO PYIKOIO
Ha 3BopoTHi# cropoHi KIIK Ha maneni Juis miinucy B MPUCYTHOCTI YIIOBHOBa)KeHOTO TpaniBHUKa banky (y pa3i HasBHOCTI Ha
3BopoTHiii croponi KIIK Takoi maHeni), a Takoxx po3nucarucs B oxepxanHi KIIK.

2.7.9. Buxopucranus KIIK 3a noBipenicTio 3a00poHEHO.

2.7.9.1. YnosHoBaxxeHa ocoba Kiienrta/mpariBauka Kiienta mae mpaBo orpumati KIIK 3a moBipeHicTro, 0 BHIaHA
Krienrom/mpaniBaukom KitieHTa Ta ocBigueHa y BCTAaHOBJICHOMY 3aKOHOJIaBCTBOM TopsiaKy. Y pasi orpumanus KIIK B banky
YIOBHOBaKEHOIO 0c000¥10 3a nopyueHHsM Kiienta/mparniBaukiB KimienTa, KiieHT Hece moBHY MaTepiaibHYy BiJIOBiIaIbHICTh 32
3nificHeHHS Oyabp-sIKuX omnepaiit 3 BukopuctanaaM KIIK, Brpaty, momkomkerns camoi KIIK, a Takosx 3a po3rosyomeHHs Oy/1b-
akoi iHdopmariii, mo crocyerbes KIIK ta/abo IMIH-koxy mo Hei.

2.7.10. Jepxatens KIIK ne noBuHeH posrosnoinyBary pekizutu KIIK. Kiient/depsxkarens KIIK noigomieni bankom npo
migsumernii pusnuk BukopuctanHsa KIIK ams po3paxyHkiB B mepexi IHTepHeT.

2.7.11. Knient/[epxatens KIIK noBuHeH 30epiraTh DOKYMEHTH, IO MiATBEPIUKYIOTH (akT 3iHCHEHHS omepamii i3
BukopuctanHsaM KIIK, mpoTarom cTpokiB, BCTAHOBJICHHX JUIsl OCKap)KEHHS BIAMOBIAHUX TUIATIXHUX ONepamnii.

2.7.12. Cneyianvni eumpamni nimimu. Kiient BuxopucroBye komrtd Ha Paxynky EII3, no sxoro emitoBano KIIK, B
PO3MIipi 3aJIMIIKIB KOMITIB Ta 3 ypaXyBaHHSIM BCTaHOBJIEHOTO CrieliaJbHOr0 BUTPATHOTO JIMITY.

2.7.12.1. 3 meroro MiHIMi3alLii pU3MKIB NPOBEJCHHS Maxpaicbkux onepauiil i3 BukopuctanusMm KIIK Bank ta Kiienr
noroauiy, mo bankoM BcTaHOBIOIOTECS HacTyNHI CrienianbHi BUTpaTHI JIiMiTh Ha onepauii no Paxynky EIN3 3 Bukopuctanusm
KIIK:

- Ha onieparii 3HATTSI TOTIBKH Yepe3 yci OaHKOMaTH Ha TEPUTOPil YKpaiHu BCTAaHOBJICHO 1000BHii tiMiT y po3mipi 6 000,00
rpuBeHb 17151 KIIK 3 MaraiTHOIO cMyTO10.
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- JIns KTIK 3 ummmom mo60BuUi JTIMIT 3HITTS TOTiBKH 4epe3 6ankomaTH nopisHioe 250 000,00 rpuBens/ 10 000,00 nonapis
CIIA/ 10 000,00 eBpo.

- Ha 3mstTs rotiBku 3 Paxynky EIN3 3a momomoroto kapTok Visa Electron / Visa BCTAHOBIEHO MiCSYHHHI JIMIT y po3Mipi
10 000,00 gosapis CLIIA aGo ekBiBaJIeHT 11i€l CyMH y BaJIFOTi paxyHKy. 3HATTA roTiBku 3 Paxynky EI13 3 Bukopucranusm KIIK
3MIACHIOETHCS B Kacax baHky 3 000B’s13koBuM BBeAicHHAM [1IH-komy.

2.7.12.2. CneuiansHi BuTpatHi JiimiTu Ha onepauii 3a Paxynkom EII3 Kiienra 3 Bukopucrannsam KIIK, 3a3naueni B
mianyskTi 2.7.12.1. nporo nynkry IlpaBun, Moxyts Oyt 3MiHeHi 3 iHimiaTuBu KiieHTa abo ioro YmoBHOBaXkeHOi 0coOH
nusixoM 3BepHeHHs1 KiieHta/YnoBHoBaxkeHoi ocobu KiieHta y BinaineHHs baHky 3 BiAIOBigHOIO HMHCHMOBOIO 3asBo0. Bcei
PH3HKH, TIOB ' si3aHi 31 3aiicHeHHsM onepauiii o Paxynky EIN3 micns 3minu CnenianbHUX BUTPATHHX JIiMITIB, Hece KitienT. bank
He Hece BimmosimambHOCTI mepen KiieHtom 3a Oynme-ske cmucanHsA komrTiB 3 Paxymky EII3 y pasi 3minm CremiansHOTo
BHTpaTHOTO JiMiTy 3 iHiniaTuBu KimienTa. lepxkatens KIIK He Mmoske camocTiitHo 3MmiHroBaTr CrienianbHU BUTPATHHUM JIMIT 110
KIIK, BcTanoBnenuit KiieHTOM-BIaCHUKOM paxyHKY.

2.7.13. Vxmagenusam [oroBopy Kiient miarBepkye, mo BiH o3Haromienuit 3 I[IpaBmimamu xopuctyBanasa KIIK, mo
MicTatees y Homatky Ne 4 no mux [IpaBui, a Tako 3 iHpopMaIi€ero Mmoo 0OMeXeHb Ha omeparlii, Iki MOXKYTb 3IIHCHIOBATHCS
3a Paxynkom EIT3 3a nonomororo KIIK, ta 3 indopmariieto npo CrieriaiabHi BUTpaTHI JIMIiTH, BCTAaHOBJIEHI baHKoM Ha omepariii
no Paxynky EII3 3 Bukopucranusm KIIK.

2.7.14. 3a 0onomozoro KIIK uu ii pexeizumis 3 Paxynxy EII3 Knienma 30iiicniolomuocsa Hacmynni naiamixcHi onepauii:

- OJIepXKaHHS TOTIBKM Yy HaI[lOHAJIbHIK BaNIOTI U 3IMCHEHHS pO3paxyHKIiB, IOB’SA3aHUX 13 BUPOOHUUUMH
(rocniopapchbKuMu/ MiANPUEMHUIIBKUME) moTpebamu KiieHta, y TOMy YuCii AJsl OIUIaTH BHTpPAT Ha BiAPSIKEHHS B MeXax
VYkpainu, 3 ypaxyBaHHSIM 00MEKEHb, YCTAHOBICHUX HOPMAaTUBHO-IIPAaBOBUMHU akTaMu HarioHansHOro 0aHKy YKpaiHu 3 TUTaHb
peTyIIoBaHHS TOTIBKOBOTO 00Iry;

- 3MIHCHEHHS TepeKas3iB y 0e3TrOTiBKOBiH (opMi y HaIllOHANBHIN BAIFOTI, TIOB’A3aHMX 31 CTATYTHOIO Ta TOCIIOAAPCHKOI0/
MAIPUEMHUNBKOIO JisutbHICTIO KimieHTa, BUTpaTaMu NPEICTaBHUILBKOTO XapakTepy, a TAaKOX BUTPAaTaMU Ha BIIPSKCHHS B
Mexax YKpainu;

- OJlep>KaHHA TOTIBKH B 1HO3EMHIH BaJIIOTI 32 MeXaMHU YKpaiHU IJIs OIJIATH BUTPAT Ha BIAPSKESHHS;

- 3MIACHEHHS TepeKa3iB y 0e3roTiBKOBiH (opMi B iHO3EMHIH BaIIOTI 3a MeKaMH YKpaiHH, TOB’s3aHUX 3 BUTPaTaMHU Ha
BIZIPSI/DKEHHsT Ta BUTpPAaTaMH IPEJCTAaBHHUIBKOTO XapakTepy, a TaKo)X Ha OIUIaTy eKCIUTyaTalliiHUX BHTpAT, MOB’S3aHHUX 3
YTPUMaHHSM Ta NepeOyBaHHIM MOBITPSHUX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3aC00IB 3a MeaMu Y KpaiHH, BiANOBITHO 10 YMOB
Konekcy ToproBenbHOro MoperuiaBcTBa Ykpainu, [loBiTpsiHoro kozaexcy Ykpainm, KoHBeHWIT mpo MiKHApOAHY LUBLIBHY
aBiarfito, Mi>kHapoHOT KOHBEHIIIT TPO JTOPOKHIH PyX.

2.7.14.1. Tlig yac ormiaTu TOBapiB/poOIT/IOCIYT B TOPTiBeNbHO-cepBicHIi Mepexi 3a nonomororo KIIK Ta oTpumanHs
rotiBku 3 Paxynky EII3 3a gmonomororo KIIK mpoBoauThCs aBTOPU3AIHAN 3alTUT — OJepKaHHS TOPTOBIIEM a00 OaHKOM, IO
BU/IA€ TOTIBKOBI KOIITH, 103Boy baHky Ha mpoBeneHHs Takoi oneparii.

2.7.14.2. Komrrn Ha Paxynky EII3 He MoxxyTh OyTH BHKOpHCcTaHi 3a qormomororo KITK ams oxgepskanHs 3apo0iTHOI TUIaTH,
IHIIMX BHIUIAT COLIIAJIbHOTO XapaKTepy.

2.7.14.3. Komrwn, crincani 3a tuathbkauME onepamisimua 3 BukopuctanHs KIIK 3 Paxynky EIT3 KiieHta, BBakaroThCs
Bumannmu Tix 3Bit [depxaremro KIIK. Ili xomTw MOXyTh OYTH BHUKOPHCTaHI BUHSITKOBO 32 IIUTBOBHM IPH3HAYCHHSM.
BukopucTanHs KOIITIB HOBUHHE OYTH IIATBEPIKEHE BIAMOBIIHUMH 3BITHUMHU JOKyMeHTaMH. [liTBEp/PKEHHS MTOKIIAIAETHCS
BUKIIOYHO Ha KitieHTa.

[ToBepHEeHHS] HEBUKOPUCTAHMX KOWITIB Ta BifmkonyBaHHs Kiienty-snacHuky Paxynky EII3 komTiB, BUKOpHCTaHHX
Hepxarenem KITK noHaa BCTaHOBJICHI HOPMH, 3MIHCHIOETHCS 3T1IHO 3 YHHHUM 3aKOHOABCTBOM.

2.7.14.4. lepxatens KITK moxe smiticaroBatu omnepaitii 3 KIIK sk 3a 1omoMororw 0aHKOMaTiB, Tak i 0€3M0CcepeaHbo y
BiZtiieHHsX baHKy, B IHIIMX OaHKaX 1 TOProBUX YCTaHOBAX, 3 ypaxyBaHHIM 0OMeKeHb, BU3HAUCHHUX 3aKOHOAABCTBOM Y KpaiHHu,
npaBwiamu [Inatixxaux cucteM Ta 1M J{oroBopom.

V 3B’43Ky 3 00ME)XEHHSM BUKOPHCTAHHSI KOIITIB B iHO3EMHiH BaJIIOTi Ha TepuTOpii YKpaiHu y BUNaaKy BiIKpUTTA PaxyHKy
EIlI3 B iHO3emHIH BadroTi, Juisl 3amoOiraHHS NOPYLICHHS BalIOTHOTO 3aKOHOJABCTBA YKpaiHW, baHKoM OlOKyeThcs
BukopuctanHs KIIK, emitoBanoi no Paxynky EII3 B iHo3eMHilt BamtoTi, Ha TepuTopii YKpainu.

2.7.15. KoHTposb 3a pyXOM i HiJTbOBMM BHKOpUCTaHHAM KomTiB 3 Paxynky EII3 3niiicHioeTscst Bukmouno KiienTom-
BJIACHUKOM I[bOT'0 PaxXyHKY, B T.4. 3a IONOMOI'OI0 BUKOpPUCTaHHs cucteMu SMS-info.

2.7.16. ITiomeeporcennsn onepayiti 3a Paxynxom EII3. BaHk B ocTaHHIH pOOOYMIA NCHb KOXHOTO KAJICHIAPHOIO MICSIIS
dbopmye Ta Hanae KimienTosi Bunucky o Paxynky EIN3 3a 3BiTHUMI iepioa 3acobamMu CUCTEMH AUCTAHITITHOTO 00CITyTOBYBaHHS,
Ha azpecy enekrpoHHoi nomTn Kiienra abo 6e3nocepenuno B banky. I1Ipo 3miny cTpokiB hopmyBanus Bumucku no PaxyHky
EIT3 Bank mosimomisie Kiienta 3a MicsIs 10 HAOpaHHS YHHHOCTI TAKUMHU 3MiHAMH, IIJISIXOM 1H()OPMAIIITHOTO ITOBiTOMIICHHS,
o HampasiseTbes KimienTy pasom 3 Bunmckoro npo pyx xomTiB 3a Paxynkom EIT3.

VY pasi nesrogu Kitienra 3 indopmaniero, 3a3nadenoro y Bummcni mo Paxynky EII3, Kiient noBuneH Hanmatu banky
MHChbMOBY 3a5BY i3 3a3HaYCHHSIM KOHKPETHHX IPHYHH i (akTiB Takoi Hesroau He mizHiwe 60 (ILlictaecsTy) kaqeHIapHUX AHIB
3 natu popmyBanHs Bunucku. Heorpumanns bankoM nperensii B mucbMoBii ¢opmi o Hananii Kitienty Bunncni no PaxyHky
EII3 mpotsirom 60 (Ilictaecary) kaneHAapHUX AHIB 3 AaTH 11 popMmyBaHHs BaHKOM, BBakaeThes minTBepmkeHHsM KiienTom
NpaBWJIBHOCTI 3a3HaueHoi B Hil iHopmaumii. [lis wiel ymoBu J[oroBOpY NOIIMPIOETHCS TAKOXK Ha BUIAJIKH HEOTPUMAaHHS
Kiienrom momicsiunoi Bunncku npo pyx xomris o Paxynky EIT3 3 Bunun Kiienrta

2.7.17. KiieHT Mae mpaBo 3BepHYTHCS B BaHK i3 3asBOI0 Ha OTPUMAHHS KOIIil JOKYMEHTIB IO ILIATDKHHX OMEPaIlisX,
3miticaenux no Paxynky EII3 3 Bukopuctannasm KIIK npotsrom octanaboro poky. Take 3BepHeHHs1 KimieHTa He mianamae min
mii miaposmiay 2.8. poro Posminy ux I[IpaBuii. 3a 3aruT JOKyMEHTIB 3TiAHO I[bOT0 MyHKTY I[IpaBri BaHKOM CTATYETBCS KOMICIsS
srigHo Tapudi banky.
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2.7.18. Ilonoenennsn Paxynxy EII3

2.7.18.1. TlommoBuenHs Paxynky EIT3 mosxe OyTu 3miiicCHEHO B roTiBKOBiif 200 6e3roTiBKOBIH hopMi.

3apaxyBaHHS TpoIIOBUX KomTiB Ha Paxyrok EII3 3milicHIOETBCS y HACTYIIHI CTPOKH:

- SIkmo xomry, BHeceHi Ha Paxynoxk EIT3 y rortiBkosiit ¢popmi B Onepariiinmii yac banky, To ix 3apaxyBanus Ha PaxyHok
EIT3 3xiiicHIOEThCs TOTO %) OnepaliiitHoro JHs, a SKIIO KOMITH OyJIM BHECEHI B MiCHSONepaliiftHuil yac npotsaroM OmnepaliiiHoro
nHs abo B Ilicnsonepariiinuii neHb, To ix 3apaxyBanHs Ha Paxynok EII3 Kiienrta 3paificHroeThcs baHkom HacTymHOTrO
OmneparriitHoro JgHs.

- Slkmo 6e3roTiBKOBI KowTi Haxiinum 1o banky npotsarom OnepauiifHoro yacy, baHk BUKOHYeE 3apaxXyBaHHS IIPOTAIOM
OnepauiitHoro aHs X HaAXOMKEeHHS 10 baHKy; 0€3roTiBKOBI KOIITI, 10 HAAIHIUINA MiCIs ONEpaliiHOrO 4yacy MpOTIroM
Omnepariitnoro nus a6o B Ilicnsoneparniiiamii AeHb, baHk 3apaxoBye HacTymHOTO OTiepariitHoro IH.

2.7.18.2. Komrtu B ToTiBKOBi#l Ta 0e3roTiBKOBii (hopmi Ha monoBHeHHA Paxynky EII3 mpuitmaroThes 06e3 oOMekeHHS iX
MaKCHMaJIbHOI a00 MiHIMAJIBHOI CYMH, 32 YMOBH BHKOHaHHs KIIi€HTOM BHMOT 3aKOHOJABCTBAa YKpaiHH 3 MUTaHb 3ar00iraHHs
Ta TpoTHAil Jeramizamii (BiAMHBaHHIO) [OXOMiB, OTPUMAaHUX 3JIOYMHHAM MIIIXOM, (IHAHCYBaHHIO TEpOpU3MYy Ta
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HMIIEHHS.

2.7.18.3. ¥ pasi nepeBenenns Paxynky EII3 y cratyc «3amopokeHuii» abo «3akpUTHil» 3apaxyBaHHs KOIUTIB Ha LEH
pPaxyHOK He 3/1iICHIOEThCS.

2.7.18.4. Indpopmariro moa0 pekBi3uTIB, HeoOXiqHUX I nonoBHeHHs PaxyHky EI13, MoxkHa orpumaru Ha odiliiiHOMY
Caiiti banky B Mepexi [HTepHer.

2.7.18.5. TlonoBuenns: Paxynky EII3 B iHO3eMHIill BaJItOTI 3MiHCHIOETHCS BIAMOBIAHO O BUMOI HOPMATHBHO-TIPABOBHUX
aktiB HBY.

2.7.19. Ilepepaxynox cymu 3a naamixcHoiw onepauieto, 30iicnenor 3 euxopucmanuam KIIK y eantomi, wo
giopiznaemuca 6io eantomu Paxynky EII3

Kiient migTBepmxye, Io BiH HOBIJOMIICHHH TIPO Te, IO Yepe3 TeXHIUHI 0COOIMBOCTI 3MIHCHEHHS TUIATIKHUX OTepaliil B
BaJIFOTi, IO BiApi3HAETHCA Bix BamoTi Paxynky EII3, HeMOXIHBO 3a37aleriqs BUZHAYUTH CyMY KOINTIB, IO Oy/e CIrcaHa 3
Paxynky EIT3 KiieHTa BHACHITOK BUKOHAHHS TaKOi OTIeparii.

2.7.19.1. V paszi 3niiicHenns Jepxarenem miatixkHoi onepariii 3a Paxyakom EIT3 3 Bukopucranasam KIIK y Bamrori, sika
Bizpi3HseThes Bin Bamotu Paxynky EII3, Bank 3xilicHIOE nepepaxyHOK CyMH ILIaTiXHOI omneparii 3a KypcoM, BCTaHOBJICHHM
bankom Ha nary cnicaHHs BianosigHoi cymu 3 Paxynky EIT3.

2.7.19.2.V pasi nasiBHocti Paxynky EII3 B ino3emHiii BanroTi Ta Paxynky EI13 B HalioHasbHIH BAJIIOTI HOPSJOK CITUCAHHS
CYMH IUIATKHOT onepailii € HaCTYITHUM:

- cyMa IUIaTiKHOT onepatii criucyethbes 3 Toro Paxynky EII3, BamtoTa sikoro criiBriajae 3 BaIlOTOIO IIIATXHOT onepariii. Y
pasi Hectadi KomTiB Ha IboMy Paxynky EIN3 3anumok cymu maTixxkHoi oneparii criricyetbest 3 Paxynaky EIN3 B iHmmii BamroTi;

- Y BHITAKY, SKIIO BAIOTA IDIATDKHOI OIeparlii, 3MiHCHeHOT B iHO3EMHIH BAIOTI, HE CIiBNanae 3 BamoToro Paxynkis EI13
Kitienra, cyma onepaii ciimcyethest 3 Paxynky EIT3 B iHO3eMHil BamroTi (2 y pa3i HecTadi KOMITIB 3aIHIIOK CYMH IDIATIKHOT
omneparii criucyeTbes 3 Paxynky EI13 y HanlioHanbpHIN BaIOTi) 32 KypcoM, BCTAHOBJICHUM baHKOM Ha aTy CIICAHHS BiJIIOBIIHOT
cymu 3 Paxynky EII3.

2.7.19.3. baHKOM CTATYETHCS KOMICis 32 KOHBEPTAIIiI0 BAJIFOTH TUIATKHOI orrepanii y BamoTy Paxynky EIT3 BinmoBigHO 10
Tapudir banky. fkuio BamoToro miatikHoi omnepauii € rpuBHs, €Bpo abo monap CILA, baHnk KOHBepTye CyMy ILIaTiHOL
omnepariii B BayitoTy Paxynky EII3, B iHmmx Bunaakax bank KOHBepTye cyMy KIIipHHTOBHX PO3paxyHKiB B BamoTy Paxynky EIT3.

2.7.19.4. Kypc npoaaxy, oOMiHy ab0 KOHBepTallil BaIIOTH BCTAaHOBIOETHCSI baHkoM 3 9:30 3a KUIBCBKUM 4aCOM KOXKHOTO
OnepauiitHoro aHs Ta po3Mitnyetbes Ha Caiiti banky.

2.7.19.5. Ockinbku farta 3aidcHeHHs onepairii 3 BukopucTanusMm KITK Bipi3HAETbCS BT 1aTH CIIMCAHHS KOIITIB 3 PaxyHKy
EII3, kypcoBa pi3HHUIL, 1110 BUHUKIIA I1i]] Yac 3A1HCHEHHS TUIaTKHOT onepallii, BaJltoTa sSKoi BIIPI3HAEThCS Bill BAJIOTH PaxyHKy
EII3, He moxe OyTH mpemMeToM mpeTeHsii 3 0oky Kirienra.

2.7.19.6. VY pasi nigxmovenns Kiienra o nociryru SMS-ingopmysanss, B SMS-1ioBiioMIIeHi, 1110 HanpaBise€ThCs B ICHb
3aificHeHHs onepauii 3 Bukopucranusam KITK y Bairori, mo BinpizHseTses Bin BamoTt Paxynky EI13, 3a3HaqaeTbest cymMa KOIITIB
y BayoTi 3aikicHenoi 3 BukopuctanusM KIIK onepauii, sika 3abioxkoBaHa bankom na Paxynky EII3 B MOMeHT 3milicCHEHHS
orepartiii Ta cyma opieHTOBHOrO 3anumky Ha Paxynky EII3, ska He € ocTaTo4HOIO Ta MOXe OyTH 3MiHEHa CTaHOM Ha JaTy
cnucanHs komTiB 3 Paxynky EIT3.

2.7.20. Hocnyza Cash-back

2.7.20.1. TTocnyra Cash-back nanaerbest Bukitouno st Paxynkis EIN3 y rpusHi. Cash-back crinauyerscst bankom y rpuBHi
Ha Paxynok EII3 Kiienra.

2.7.20.2. sxmo TpaH3akiis, mo skid nependauena crutata Cash-back, Oyna 3mificHeHa B iHO3EMHIH BalfOTi, TO IS
PO3paxyHKy BHKOPHUCTOBYETHCS CyMa TpaH3aKIlii, sika Hamiinuia Bix [TnarixkHoil cuctemu, o kypcy HBY Ha neHp crimcaHHsS
CyMH JIaHO1 IUIaTiXKHOT onepauii 3 paxyHky Kiienra.

2.7.21. Bci nii, sxi 3rigHo 3 ymoBamu JloroBopy nosuHHI BunHsTHCs [epxarensamu KIIK 1 npeacraBankamu Kitienra €
30008 s13aHHsAME KilieHTa, y 3B 513Ky 3 UMM BiH IOBHHEH 3a0€3M1€UNTH HAJIEKHE IX BUKOHAHHS.

2.8. BTPATA TA/ABO HEBAKOHHE BUKOPUCTAHHS KIIK. IPU3YIIUHEHHS A1 KIIK 3 METOIO
MONEPE)KEHHS HEHAJIEXKHUX IVIATI)KHUX OIEPALIA
2.8.1. Jlepkatenr KIIK moBHHEH BXKHBATH BCIX MOXMJ/IMBHX 3aXOIiB JUIA 3amoGiraHHs BTpari (B T.4. KPamiKil) 4u
He3akoHHOMY BukopuctanHio KIIK.
2.8.2. VY pasi Brparu (B T.4. Kpamixkn) ta/ado kommpomerarii KITK (posronoments I[TTH-koxy/OTII-iaposro/pexBi3uTis
KIIK Tta/a6o iHmoi inpopmarii, mo xac 3MOry iHII[iFOBaTH IUIATIKHY OIEPAIii0 TOIIO), a TAKOK y Pa3i BUSBIECHHS (DAKTy
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3MilCHEHHsT HeHae)HOi omneparii 3a Paxyakom EII3 4u oOrpyHTOBaHOi Mimo3pu HacTaHHS IuX oOctaBuH, Jepkatens KIIK
MMOBHHEH HeraiHo moBimomMuTH mpo me bank mms OmokyBamHs KIIK mmsxom 3BepHerHs no Kontakt-nientpy bavky 3
000B’A3KOBHM TPOXOKSHHSIM MPOoLeAypr ABTCHTH]IKAIIII.

YcHe noBioMIIeHHS ITpo BTpaTy Ta/abo komnpomeranito KIIK npuiimaersest bankom 3a ymoBu ycninraoi ABreHTHIKALT
Hepxarens KIIK (sxmo [depxarens KIIK Ha3Be cBoi nepcoHanbHi naHi (KOJZOBE CIOBO, HOMEP MOOUILHOTO TenedoHy, AaTy
HapOJPKEHHS, a[Jpecy peecTpalii Micls IPOKMBAHHS Ta CEPir0 Ta HOMEp MacnopTy TOLI0) Ta 00CTABUHM BTPATH/KPaIiXKK1 Ta/abo
He3akoHHOro BuxkopuctanHsa KIIK).

VY Bunanky HaJaxo/pkeHHs iH(opmanii mpo BTparty Ta/abo komnpomertauito KIIK yepe3 Konrakr-nientp banky BinnoBigHo
JI0 IbOT'0 MyHKTY [IpaBuin MoMeHTOM OTpHMaHHS! baHKOM Takoro MOBiIOMJICHHS € JaTa Ta Yac 3aBepLICHHs TeJIe)OHHOT PO3MOBH
3 oneparopoM Konrakr-ueHTpy banky.

Y Bumnazky Heycrimuoi ABtentudikarnii Hepxaremns KIIK mix gac 3seprenns depxatensa KIIK no Konrakr-niearpy banky
Bank mae npaBo He npuiiMaTi TenedoHHy 3asBy npo OiokyBaHHs KIIK no BukoHaHHs. B TakoMy pa3i MOMEHTOM OTpUMAaHHS
Bankom 3asBu mpo 6mokyBauHs KIIK gepes 1i BTpary Ta/abo kommpomeTanito (oBiqoMiIeHHs: baHky) Oyie BBaXXaTHCh 1aTa Ta
gac oTpuMaHHSA bankoMm BimmomimHoi mmcemoBoi 3asBu Kiienra/Ilepxatens KIIK. ®akr orpmmanHs bankom 3asBU Bix
Kuienra/[lepxarens KIIK He mo36asinsie octaHHboro npasa y Bunajaky BTparu KIIK 3BepHyTHCA i3 BIANOBIIHOIO 3asBOIO JI0
MPaBOOXOPOHHUX OPTaHiB.

[Ticnst orpumanHs bankoM noBigomieHHs/3asB1 po BTpary Ta/abo komnpomerarnito KIIK Ta/abo HeHanexHy onepariro 3
BukopuctanHsaM KITK bankom BHocuTh KIIK 1o Cron-crimcky, B pesynbrati yoro KITK Giiokyerscest 1i1st 311HCHEHHS TIaTiHUAX
omnepariid. Kiient crutauye banky xomicito 3rigno Tapudis banky 3a onepauieto 6mokyBanns KIIK Ta nocranosku ii no Crom-
CIIHCKY.

2.8.3. Insa cupoctyBanHs ¢akTy BTpat, komnpomeranii KITK Ta/a6o nezakonnoro sukopuctanns KIIK Kirient noBuaeH
Hazaty 10 baHky BiMOBiAHY NHCHEMOBY 3asBY.

2.8.4. KiieHT Hece BiATOBITaIbHICTE 3a BCI IUTATXKHI omepartii, 3aiiicHeHi 3a Paxynakom EII3, B Tomy umconi 3a miatixHi
omepariii, sIKi 3IIHCHEHI HE YIIOBHOBaXCHUMHU ocoOamu, 3 BimoMa abo 6e3 Bimoma [epixarens KIIK, mo MoMeHTY oxepkaHHS
Bankom noBigomMiteHHs/3asBU 1Ipo BTpaty, komnpomerarito KIIK ta/a6o BunHeHHs HeHane:xxHOI onepartii 3a Paxynkom EII3 3
BukopuctanHaM KIIK, y BiamoBigHOCTI 10 mMOI0KeHb MyHKTY 2.8.2. 1ux [IpaBu.

2.8.5. bank 3000B’s13aHKH He gonyckaT Oynb-sikoro Bukopuctans KIIK micist orpumanns baHkoMm noBizomiieHHs/3asB1
Kuienra/ [lepxkatens KIIK mpo Btpaty Ta/abo kommnpomerariro KIIK. 3 MomeHTy oTpumaHHS BaHKOM BiAMOBIZHOTO
MOB1TOMJICHHS/3asBH TIPO BTpatry Ta/abo kommpomertaniro KIIK pusuk 30UTKIB BiJi BUKOHAHHS HCAKICTITOBAHUX/HEHAICHKHUX
IUIATDKHUX OTIepalliid Ta BiANOBINaJIbHICTh NOKJIAIal0ThCs Ha baHk.

2.8.6. Kuient/[lepxxatens KITK Hece MOBHY BiJIOBiJANBHICTh 32 HEHANIXKHY IUIATOKHY OMNEpalilo, sSKIIO HOro il 4u
6e3nisuipHicTh TIpm3Benu 10 Btpatm KIIK, posromomenns [IIH-xoxy abo ixmoi iHpopMmarii, sika Aae 3MOTY iHIIIOBATH
wiatikHy onepamniro 3 pukopuctaHasM KIIK. Takox KiieHT Biamosigae 3a Bci cymu 1o miatixauM omnepartisx 3 KIIK, skmo
Kuient/depxxatens KIIK Heraitno He moBimomuB bank npo Btpaty, komnpomerariro KIIK Ta/abo 3miicHeHHS HEHATISKHHIX
mwraThkHAUX omepamniid 3 Paxynky EII3 3 sukopucranusm KIIK y mopsinky, BusHaueHOMy 1tumu [IpaBumamu.

2.8.7. Tlpu Bussneni KIIK, panime 3anecenoi no Crom-crucky, KimieHT MOBHHEH HeraiHO MOBiIOMHTH mpo Iie baHk Ta
mosepHyTH KIIK. Kopucrysanus takoro KIIK 3abopoHs€eThCs.

2.8.8. Y pasi Brpartu a6o xomnpomeraii KITK Ta Bincyrrocti aitounx KIIK no Paxynky EIN3 3anumiok komrie Ha PaxyHky
EII3 (3 ypaxyBaHHsSIM cyMm 3a00proBaHocTeil Ta O10KyBaHb rpoioBux kowti o Paxynky EIT3) moxe OyTu nepepaxoBaHuii Ha
iHwi paxyHku Kiienra 3rigno 3assu Kitienra 10 MmomenTy orpuManHs nepesunyienoi KITK abo Buaanuii roTiBkoro He paHiiie
HACTYITHOTO poO0uoro jHs, Ko KiieHToM BXKHUTO 3aX0/1iB 3rifiHo NyHKTY 2.8.2. nux [IpaBmu.

2.8.9. bank Mae 1mpaBo 3 METOIO IONEPEKEHHST HEHAJIeKHUX TAThKHUX onepauiid npusynuuauty fito KIIK (nexinbrox
a6o Bcix KIIK) B HacTynHHX BHIAJKax:

- y pa3i BUHHKHEHHS y baHky mimo3pu moao BiporigHoi 3arpo3u HezakoHHOTO BukopuctanHs KIIK Ta/abo 11 pekBi3uTiB, a
3B’5130K 3 KilieHTOM HEMOXJIMBHIT UM BiJCYTHI BiJOMOCTI Ipo KoHTakTHI Tenedonn Kiienrta. bank BinHoBmoe niro KIIK, mio
OyJi IpU3yNHHEHa, Micist KOHTakTy 3 KiienToMm i minrBeppkenns octanHiM Butpat 1o KIIK, sxi nanu nincraBu banky BBaxkary,
mo omnepaii o KIIK e pusnkosumu; abo

-y pasi BignpaBku KIIK B iHmWi HaceneHWi MyHKT, B TOMY YHCIi 1O iHIIOI KpaiHW, O MOMEHTY OTpHMaHHs ii
Jepxatenem, 3a ymoBu moBinomieHHs banky mpo ne. Ilepecunka KIIK moxiamuBa Tinbku 3a YMOBM BiICYTHOCTI Hifmucy
BnacHuka KIIK Ha 3BopoTHiii ctoponi KIIK na maneni muis niamucy.

2.8.10. Takox KIIK mosxe OyTH 3a0/10KOBaHa MPOrPAMHUM KOMILICKCOM, IO (IIBTPYE PU3UKOBI Omeparlii, y MOMEHT, 110
ciigye 3a 3aiiicHeHHsM onepaii. Po36mokyBanns KIIK 3xilicHioeTses npotsirom 10 ([ecsiti) XBriiKH micisi KOHTakTy banka 3
Kiienrom i1 minrBepmpkenHs octanHiM BuTpat no KIIK, sxi 6ynm Bu3HaYeHI MPOrpaMHUM KOMIUIEKCOM SIK PU3UKOBI.

2.8.11. bauk moxe 3abnokyBatu pgito KIIK nuisxom nocraHoBku ii B «mamnepoBuit» CTON-CHUCOK, 1O JIO3BOJISIE
nonepetuTH HecaHkiioHoBaHi Jlepxarenem KIIK mignimiTHi (6e3 npoBeneHHs ABTOpH3alliil) onepanii y BUNaAKy BTpaTH abo
komrpomeranii KITK. Ha nanunit MoMeHT nana npoueaypa He aie Ha Teputopii Ykpainu. OmnaTta 7aHoi HOCIyTH 3iCHIOETBCS
srinHo Tapugis banky.

2.9. TPABA TA OBOB’S13KU CTOPIH
Hooamkoso 00 nonoicens, nepeddauenux nioposoinom 2.3. yvozo Po3oiny Ilpasun, Cmoponu y npaeogionocunax
w000 siokpumms, oocayzosyeannusa ma zakpumms Paxynuxy EII3 maxosc maiomo maki npasa ma 0606’a3xu:
2.9.1. Bank 30606 ’a3yemobca:
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2.9.1.1. B mopsiaxy Ta Ha yMoOBax, mepeadadeHux JIoroBopoMm Ta 3a yMOBH HagaHHs KiIieHTOM HEOOXiZHOTO MakKeTy
JTOKYMEHTIB niepes0aueHoro YHHHIM 3aKOHOAaBCTBOM YKpainu, Bigkputu Kiienty Paxynok EIT3 ta magatu KIIK [epxarerro,
Ha iM’s SIKOTO BOHA €MiTOBaHa.

2.9.1.2. 3abe3neunty 37iicHeHHs po3paxyHKiB 1o onepauisx Kiienra/[lepxarens KIIK 3 Bukopuctanusm KIIK (bank
MIPOBOAWTH criMcaHHs KowTiB 3 Paxynky EIN3 y BamtoTi paxyHKy BiAIOBITHO /10 IPOBeIeHUX omnepaliiii 3 Bukopucranusm KIIK,
y CyMax sIKi BUCTaBJICHI JI0 OIJIaTH Ha/laBauyaMH IUIaTIKHUX ITOCIYT Yepe3 CHCTEMHU B3aEMOPO3PaxyHKY Ta KIIPHHTY IIaTIHKHUX
cucteM i baHky).

2.9.1.3. InpopmyBatu Kimienra mpo 3naiiicHeHi omnepauii 3 BukopuctanHsiM KIIK rta cran Paxynky EII3 (3a ymoBm
migknodeHHs KiiieHToM BigmoBigHOI MOCTyTH 3 iHGOPMYBaHHS) BIAMOBIAHO M0 KOHTAKTHOI iH(MopMaii, HagaHoi KiientoMm.
SAxmo KiieHT BiAMOBHBCS Bifl OTpIMaHHS MOBinoMIIeHb banky mpo 3xificHeHi omneparii 3a Paxynkom EII3 3 BukopucTanHIM
KIIK, mpo mo 3a3HadueHO B AHKeTi-3asBi mpo HamaHHS OaHKIBCHKOI ITOCIYTH 3 BIIKPHUTITSA Ta 0OCIyroByBaHHS PaxyHKy
EIl3/3assi Ha Bugauy KIIK, mo € HeBix’eMHOI0 acTuHOO JoroBopy, To 000B’s130K banky momo moBizomenHs KirienTa mpo
3niticHeHi omnepartii 3 BukopuctanasM KIIK BBaXkaeThCsl BUKOHAHHM.

Bank inpopmye Kiienra/lepxarens KIIK npo koxxHy BukoHaHY omepartiito 3a Paxyrakom EIT3 3 Bukopuctannasm KIIK ta
npo KomTH, ciucani bankom 3 Paxynky EII3, oauH pa3 npoTsarom KajeHAapHOTO Micsis Ha Oe30IUIaTHIN OCHOBI. 3a HaIaHHS
bankowm 3a3navenoi iHpopmauii KiieHty yacTine, HiXk OJJMH pa3 IPOTArOM KaJleHIApHOTO Micsls, ado 3a HaaHHs 1O JaTKOBOi
inpopmanii Kiient cimauye banky nnary y poswmipi, Bcranoinenomy Tapudamu banky.

2.9.1.4. llomicsiuno popmyBaTH Ta HanaBaT Kiienty Bunucky npo pyx xomris o Paxynky EIT3 y crioci6, noBigomieHuit
Kiientom banky.

2.9.1.5. 3abe3neynTd MOKIUBICTH 11JI0Z000BO MpuiiMaTH MoBimoMieHHst npo Brpaty a6o xommnpomertanito KIIK Bix
Kuienta/Jlepxarens KIIK o tenedonax Konrakr-nientpy banky 0-800-30-70-10 Ta +38 (0482)-36-99-99.

2.9.1.6. VY pa3i orpumanss nmuckMoBoi 3asB8u [epxarens KIIK mpo nomkomkerns KIIK ta cmatu KimienTom Biamosigao1
BrHaropoau bauky 3rimHo 3 mirounmu Tapudamu (sKmio Taki mependadeni) aHymoBatu nomkompkeny KIIK Ta s3niticautn 1i
3aMiHy (TIEPEBHITYCK).

2.9.1.7. Ha mucepmoBy BuMory KiieHTa HamaBaTu iHopMaIiiro mpo Kypc KyIiBJIi/IpoJaxxy/KOHBepTallii iH0O3eMHOI BAITIOTH,
SIKHA 3aCTOCOBYBABCSI ITif] Yac 3MiHCHEeHHs oneparlii 3 BukopuctanasaM KITK.

2.9.1.8. Cnpustn Kuienry/[lepxkartenro KIIK B mnoBepHeHHI KOINTIB 3a HEHAJE)KHOIO IUIATIKHOIO OIEpalico 3
BukopuctanusM KIIK muisxom HeraiiHOTO HaJaHHS OCTaHHBOMY JOCTyMHOI BaHky ingopmarii mpo Taky omepaiio (6e3
CTATHEHHSI [UIATH).

2.9.1.9. 3abnokyBaTu xourtn Ha Paxynky EIT3 Kiienra sikuii € HeHaJIe)KHUM OTPUMYBaueM B CyMi HEHAJIS)KHOI IIATIHOT
omnepartiii Ha cTpok 110 30-TH KaJleHOapHUX JHIB, B pa3l ONPOTECTYBaHHS HEHAJEKHOI IIATIXHOT orepalii mIaTHUKOM abo Ha
BUMOTY Ha/laBaya IUIATKHUX MOCITYT IJIaTHHUKA.

2.9.1.10. PosrnsayTH 3asBy Kitierta mpo CripHY omepartito 1o crmucanHio KomriB 3 Paxynky EI13, mo Oyna iHimiiioBana
3a orromororo KIIK, ta noBeprytu Kiienty xomrtu Ha PaxyHok EIT3 (32 yMOBH ITO3UTHBHOTO pe3yIbTaTy PO3TILALY) a00 HaaTH
Kiienty o06rpyHTOBaHy MUCHMOBY BiJIIOBi/Ib Y Pa3i KOPEKTHOCTI mpoBeneHol onepaiiii B crpok He misHime 60 (Iictaecstu)
KaJIeH/IapHUX JHIB 3 JaTH OoTpuMaHHs 3asBu Kiienta npo Cripay omepanito. Ctpok posrisiny 3asBu Kiienta npo Cripry
omepariro Moxe 0yt 30unpmennid 1o 180 (Cta BocbMHuIeCATH) KaleHIapHUX JIHIB, skmo CmipHa oreparis Oyna mpoBeacHa
1103a Mepexero banky.

Jlo po3risiay mpUUMAEThCs 3asiBa MPO IUIATDKHY OMEpaIlifo, 3a sSKOK OyJI0 MPOoBeJACHO (DaKTHYHE CIHCAHHS KOIITIB 3
Paxynky EII3 KuienTa, ane He mizHime 90 xaneHaapHux IHIB 3 AaT cnucaHHs kowTiB 3 Paxynky EII3 B pesynbrati CripHoi
onepartii .

VY pa3i BCTaHOBJIEHHsI KOPEKTHOCTI npoBezeHHs onepauii 3 Paxynky EIT3 Kiienra yrpuMyeThesi KOMicis BiANOBIAHO 10
Tapudir banky 3a onpoTecTyBaHHS HEMiATBEPHKEHOT oneparii.

VY pasi nepenaui nperensii Kiientra Ha po3risag 1o ApOiTpaXHOTO KOMITETY IUIATKHOI cucTeMH, baHk 3000B’sI3y€eThCs
noBigomuty KiieHTa npo nporenypy po3risity Ta J0AaTKOBI KOMIcii, IKi MOKYTh OyTH CTSTHEHI 3 OCTAHHBOTO Y pasi Mporpamry
mpeTeHsii.

2.9.1.11. TToBinomutu Kiienra/lepkatens npo 3akinaeHust TepMiny aii KIIK He mi3Hime Hixk 3a IecsaTh KalCHIAPHUX JTHIB
IO 3aKiHYEHHS TepMiHy HOTo il nuisixoM HanpasieHHs CMC-TOB1IOMIICHHSI, IIOBIIOMIICHHS Ha €JICKTPOHHY MOIITY BiIIOBiTHO
JI0 KOHTaKTHHX JIaHUX, oBinomieHnx Kiientom banky, abo 3a roromororo CucTeMu JUCTaHLIITHOTO 00CIyTrOBYBaHHSI.

2.9.1.12. TIpoBOAUTH MOHITOPHMHI IUIATDKHUX oOmepallii, 3aiiicHenux i3 Bukopuctanusm KIIK, 3 meroro imentudikarii
MIOMHWJIKOBHUX 1 HEHAJIS)KHUX TIEepeKa3iB, cy0’ €KTiB TaKWUX TepeKa3iB 1 BKUBATH 3aXOJiB MO0 3amo0iranas abo MPUITMHEHHS
3MIACHEHHS 3a3HaYeHNX TepeKasiB.

2.9.1.13. Trmri 0608’ s13kH, epeadadeHi umu [IpaBuiamu, 30kpema, mynkrom 2.3.1. TIpaswi.

2.9.2. Knienm 306086’a3anuii:

2.9.2.1. lorpumyBaTucsi ymoB 1poro [lorosopy, [IpaBui KopHCTYBaHHS KOPIIOPATHBHHMH IUIATDKHUMH KapTKaMH,
emitoBanumu [TAT «BAHK BOCTOK» (Jlogatok Ne 4 1o nux [Ipaswn).

2.9.2.2. O3naitomutu cBoix Jlepkareni 1o orpumanns HuMu KIIK 3 nonosxennsmu mux IIpaBui (B TOMy 4Hcii B 4acTHHI
oOMe)xeHb 3MiiiCHeHHs TaThkHuX onepauiid 3 ukopucranHsMm KIIK 3a Paxynkom EII3), 3 IlpaBuiamu KOpHUCTYBaHHS
KOpHOPaTUBHUMH IIaTiXKHUMH KapTkamu, eMitoBaHuMu [TIAT «BAHK BOCTOK» ([Jonarox Ne 4 no I1paBui), y ToMmy umcii B
yacTuHi 000B’s13kiB [lepkarens HanexHo 30epiratu KIIK, 3a6oponu posronomrysaru I1IH-kox, CVV2/CVC2-kon, pexBizuTu
KIIK Tta 3aboponm 3mitficHioBatu mepenady KIIK y xopuctyBaHHS TpeTiM ocobaM, siki HE MalOTh 3aKOHHOTO TpaBa abo
nmoBHOBakeHb Ha BukopuctanHia KIIK, a Takox momepemutu JlepxkareniB Mpo HEOOXiAHICTh 3a0€3MEUNTH HETaiHe
noBigoMieHHs Jlepkarenem banky mpo Bumagkyd BTpaTH Ta/abo kommpowmertarii KITK a6o mpo HasBHICTH OOIpYHTOBAHOI
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II03pH HACTaHHA OUX OOCTaBHH IUITXOM 3BepHeHHs N0 KoHTakT-neHTpy BaHKy B mopsaxy, BU3HaYeHOMY mixposninom 2.8.
uporo Po3ximy IpaBui.

2.9.2.3. lloBimomisat bank npo 3apaxyBansas Ha Paxynok EI13 KirienTta (HeHane:kHOTO OTprMyBada) KOIITIB, IO HOMY He
HaJle)kaTh 1 MoBepHYTH baHKy 3a3Ha4yeHi KOIITH MPOTATOM TPhOX pOOOYMX JIHIB 3 JHS OTPUMAHHS MOBiIOMIIEHHS baHky mpo
BHUKOHAHHS TIOMHUJIKOBOT, HCHAJIG)KHOT 400 HEAKIIENTOBAHOI TIATIXKHOT OTepalii.

2.9.2.4. CBo€UacHO Ta MOBHICTIO BiJIIKOJOBYBAaTH baHKy KOIITH, CIIJIa4eHi OCTaHHIM IUIATDKHUM CHCTEMaM IO Oepamisx
3 BukopuctanusaM KIIK, ciimagyBaru banky komiciiHy BUHaropoy 3a IoCiyTH, 0 HaAaloThCs B IOPSAKY Mepe10ayeHOMY UM
Po3ninom IIpaBu, BiAmKogoByBaTH BCi 30MTKH, Ki 3a3HaB baHk y pe3ynbrati Bukopuctanus [epxarensmu KIIK B nopymenHs
ymoB JloroBopy, Ta iHmIi cymu, nependaueHi loroBopom.

2.9.2.5. [loramaru cymy Je6iTopcbKoi 3a00proBaHocCTi, mo 00IiKoByeThCsl BaHKOM Ha ocTaHHi# poOOYHid IEH IIOTOYHOTO
Micsr, 10 20 gucia HaCTYITHOTO KAIEHAapHOTO MiCSIIs.

2.9.2.6. BuacHo po3mimyBaru Ha Paxynky EII3 xomrra, moctaTHi 1uis 34iiiCHEHHS BCiX HEOOXiTHUX IUIATEXKIB 110 PaxyHKy
EII3.

2.9.2.7. 3niiicHioBaTH onepanii 3 BukopuctanHsaM KIIK y BiamoBigHOCTI i3 3akOHOZaBCTBOM YKpainu, 1M JloroBopom Ta
[TpaBunaMy mIaTiKHAX CHCTEM.

2.9.2.8. 3a6e3neuntu ocoducte kopuctyBarucs KIIK [lepxarenem, Ha iM’s SIKOTO BOHA eMITOBaHa, HEMOXJIMBICTh HaJaHHS
KIIK B kopucTyBaHHS iHIIUM 0CO0aM.

2.9.2.9. Hixomy He nosigomusitu [TIH-kox ta pexsizutu KIIK, 30epiratu [1IH-xox y TaemHui, 1100 Hi 3a SKUX yMOB BiH
HE CTaB BIIOMHM TpeTiit 0co0i Ta 3a0e3neYnT! HEMOXIIMBICTh NoBinomieHHs Jlepxkarenem [1IH-koxy Ta iHmoi inpopmarii,
HEOoOXIHOT 7SI iHIIIFOBaHHS IUIATKHOI onepaitii 3 Bukopucranusm KIIK, tperim ocobam.

2.9.2.10. He BukopucroByBatu KIIK mist BummaTu 3apo06iTHOT TUIATH, iHITAX BUILIAT COLIATBHOTO XapaKTepy, a TAKOXK IS
3MIACHEHHS 1HITUX Olepalliii, 3a00pOoHeHNX a00 He rmepeadadeHuX YMHHUM 3aKOHOIAaBCTBOM Y KpaiHH.

2.9.2.11. 3pilicHIOBaTH KOHTPOIB 332 PYXOM 1 IIUILOBIM BHKOPHCTAHHSM KOIITIB 32 OMNEpaIisiMe, 3aiHCHeHNMH 3 PaxyHKy
EII3 3 Bukopuctanusm KIIK.

2.9.2.12. He BukopuctoByBatu KIIK y npoTn3akoHHHX omepariisx, y TOMY YHCII IS IPUI0aHHSA TOBapiB a00 MOCIYT, M0
3a00pOHEHI 3aKOHOJJaBCTBOM Y KpaiHH.

2.9.2.13. 306epiraty IpOTATOM CTPOKY, BCTAHOBJICHOTO Ui OCKap)KeHHS IUIATDKHUX omepalriii i3 Bukopuctanasm KIIK,
JIOKYMEHTH 1o ormepauisx 3 BukopucranHsMm KIIK (kBuranuii, yeku Ta iHIII) Ta HajgaBaTH iX Ha BUMOry baHKy B misix
BPETYJIIOBAaHHS CITIPHUX ITUTaHb.

2.9.2.14. Bunyuntu KIIK y [lepxarens ta moBepHyTH 10 banky y pasi 3akinuenns ctpoky aii KIIK Jlepxkarens, 3aminu
KIIK, abo y Bunmazaxy 3akpurtsa Paxynxy EII3.

2.9.2.15. Tlpotsirom ocranHboro micsis fii KITK 3BepHyTHCs 10 baHky 3 3asBoi0 Ha BHIIa4y KOPIIOPATHBHOI IUIATIKHOT
KapTKu abo 3 3asBoro mpo 3akputTsi Paxynky EII3 (3a Bigcyrrocri aitounx KITK no Paxyuky EII3).

2.9.2.16. IlinTpumyBaTH B aKTyaJbHOMY CTaHi iHpopmamiro mpo Homep cBoro MoOuTBHOTO TeneoHY, MOOITHHOTO
tenedony Jeprkarens Ta iHIII KOHTaKTHI IaHi, 1o Oymu moBigomireHi Kiriearom Banky.

2.9.2.17. CaMOCTIifHO peryJiroBaTH B3a€EMOBITHOCHHU 3 Jlep)KaTelsIMU CTOCOBHO 3MIMCHEHHS BHIATKOBHX OTIEpalii 3a
Paxynkom EII3 3 Bukopuctannsam KIIK. KitieHT BinmoBimae 3a HacmiAKu omnepartiii, 3miicHeHnX JlepkaTensiMu 3 BUKOPUCTAHHIM
KIIK.

2.9.2.18. Tumri 0608’ s13kH, epeadaueHi rumu [IpaBunamu, 30kpema, mynkrom 2.3.2. [paswui.

2.9.3. Bank mae npaso:

2.9.3.1. Ilpuzynuustu nito KIIK, GiokyBatn ABTopm3aiito mo orepauisx 3 Bukopuctanusam KIIK muisxom nocraHoBku
KIIK B enektponnuii Crom-crucok Oe3 3asBu KirieHTa y pa3i BUHUKHEHHs y BaHKy migo3pu 00 BIpOTiAHOT 3arpo3u
He3akoHHoro Bukopuctanus KIIK y pesynbrati crnocrepexenHs bankom HerunoBoi aktuBHocTi mo Paxynky EII3 Ta
HEMO>KJINBOCTI ToBioMiteHHs KitienTa rpo nie. I1pn nbomy bank noknagarume 3ycnimist 1uis nosigomsieHHs KiieHTa po BKas3aHi
3MiHH, ajleé He Oy/e HecTH BiANOBIJAILHOCTI 32 MOXJIWBI 30MTKH, IpsiMi abo omocepenkoBaHi, siIKi MOXYTb OyTH MOHECEHi
KiieHTOoM B pe3yibrari Takux Iii.

2.9.3.2. Bukonysatu nebetoBi nepekasu 3 Paxynky EII3 Kiienrta Ha kopucts banky (oTpumyBada) 3 METOIO BUKOHAHHS
KiienTom Oyap-sKMX TpoIIOBHX 3000B’s13aHb nepes bankom, nepenbauenux mynkrom 1.8.2. mux [Ipaswi, ockinekn Kiienrom
iy gac yxnaaeHHas JloroBopy Oyio HajmaHo 3rofy baHky Ha BUKOHaHHS IUTATKHUX ornepalii 3 Oyap-skux Paxynkis Kiienra B
Banky, mo noB’s3aHi 3 BUKOHaHHAM KiTieHTOM Oyab-SKHX TPOIIOBUX 3000B’s13aHb (CTPOK/TEPMIH BUKOHAHHS SKHX HAacTaB abo
BUKOHAHHS SIKMX MPOCTpoUeHO) nepe bankom 3a num J[oroBopom, a Takox 3a Oy/ib-sSKUM IHIIUM JOTOBOPOM, YKJIAJIEHHM MiXK
CropoHamu.

Iopsinok Ta ctpokn BukoHaHHS bankom neberoBoro nepekasy 3 Paxynky EII3 Kiienta Ha CBOIO KOPHCTBH [II BUKOHAHHS
rpomoBux 3000B’s3aHp Kiienta mepen bamkom 3a mmMm JloroBopom Ta Oyap-sIKUM iHIIMM JIOTOBOPOM, YKJIQACHHM MiX
CropoHamu, nependaueHuit miaposaitom 1.8. Pozniny 1 ux [Ipasui.

2.9.3.3. [IpmsynuauTH ado npunuanty Airo KIIK, a Takok BiIMOBHTH B IMOHOBJICHHI, 3aMiHi a00 Bugadi HOBoi KIIK 6e3
PO3’SCHEHHS MiICTaB BiIMOBH.

2.9.3.4. Y Bunanky BuHuUKHeHHs JleOGiTopchkoi 3aboproBaHocti 6e3 momnepexkeHus Kiienra npusynuantu aito KIIK,
6nokyBaTi ABTopm3auito 3a onepauisiMu 3 BukopuctanusMm KIIK. Bank BimHoBmoe amito KIIK micns moramennst KiienTom
JleGiTopchKoi 3a00proBaHoCTi.

2.9.3.5. YV Bumanky HasBHOCTI 3aboproBanocti mo Paxynky EII3 y Kimenrta ([lebiTopchka 3a00proBaHiCTh, CyMma
OBepapadTy, Komicii Ta mpomeHTH 3a kopuctyBaHHS OBepapadTom) Bci cymu HamxompkeHb Ha Paxynok EII3 Kiienra
HaIpaBJIATH Ha TIOTAIICHHS JaHOi 3a00pTOBaHOCTI.
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2.9.3.6. 3ab6nokyBatu KIIK y pasi nmosigomiennst banky Kiienrom//epskarenem mpo ii BTpaTy ab0 KOMIPOMETALIO Y
MOPSIAKY, PETJIAMEHTOBAaHOMY MMM [IpaBumamu.

2.9.3.7. TlepenaBatu mpaBooxopoHHUM opraHaMm Ta/abo IIC Ta/abo uwienam [IC Ha ix odimiiHUI 3amuT iHpOpPMAILiTO,
1oB’s13aHy 13 He3akoHHUM BukopucTanHsM KIIK, a Takox 3 nopymieHHsIM Oyab-skuM 3 JlepikaTesiB yMOB IbOTO PO3AUTY UX
[IpaBun, B TOMy 4HCcii y BHNajgkax, Kouu ns iHdopmanis ckianae 0aHKIBCHKY TaEMHUIIO. YKJIaJaHHSAM Lboro JloroBopy
Kuient/[lepxarens Hanae banky cBoro 3roly Ha pO3KpHUTTS iHpopMarlii, 1110 BKa3aHa B IIbOMY IIYHKTI 1iuX [IpaBui y BiNOBiTHUX
LJISIX.

2.9.3.8. Bci cymun mnaTikHEX omnepartiii, 3aiiicnennx Jepxkartensimu 3 BukopuctanusM KIIK, cnimcyBatu 3 Paxynky EII3
Kiienra.

2.9.3.9. V Oynp-sxmii gac, 6e3 momepeHhOro MOTOKEHHS Ta morepempkeHHs Kiienra Ta/abo [ep:karteniB, BiIMOBHTH
Kiienry B 00ciyroByBaHHi, 1o nependadae npumuHEeHHs ornepaniit 3 BukopuctanisiM KIIK, y HacTymHnX BHmaakax:

- y pasi 3akinuenns crpoky aii KIIK (3a ymosu BigcyraocTi mirounx KIIK, opopmienux go Paxyuky EIT3);

- 3a pilIeHHsIM TUTATKHOI OpraHi3amnii BiIIOBIAHO 10 MpaBwi BixnoBigHOi [lnaTixHOT cucteMu;

- y BHNAJKy HEBHKOHaHHS a00 HEHale)XHOro BHKOHaHHS KiieHToM ymoB mporo JloroBopy, a Takox sikmo fii Kiienra
Ta/abo [lepkaTeniB cynepedyarh 3aKOHONABCTBY YKpaiHM Ta/abo MOXYTh Hpu3BecTH 10 (iHaHCOBUX 30uTKIB baHky abo
HoTipIIeHHs IMiZPKy baHky;

- Y BHUIQJKy HACTAaHHS IJCTaB JUIs BiIMOBU BiJl BCTAHOBJCHHs (MiATPUMAaHHS) AUIOBUX BiTHOCHH, mNepeadavdeHux
3aKOHOJIAaBCTBOM YKpaiHM 3 MNUTaHb 3ano0iraHHs (NpoTuaii) Jeramizamii AOXOMIB, OTPUMAaHUX 3JIOYMHHUM MIJISIXOM,
(iHaHCYBaHHIO TepOpU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHH 30p0i MacCOBOTO 3HHIIICHHS;

- B IHIIMX BHMAJKaX, Mepe0aueHuX 3aKOHOJABCTBOM YKpaiHu, mpaBwiamMu IlmaTibkHuX cuctem, numu [IpaBunamu,
BHYTPIIIHIMH MOJOKEHHAMH baHKy TOIII0.

3a HasBHOCTI 3a3HadeHHX Bumle migcraB bank 6mokye KIIK, emitoBani no Paxynky EII3, moisixom noctanoBku ix y Crorr-
CIIHCOK.

Peanizamis bankoM mpaBa, 3a3Ha4CHOTO B I[bOMY HiAMYHKTI 1ux [IpaBwi, He 3BinbHsAe KitieHTa Bixm 3000B’43aHb 32 UM
Jorosopom.

2.9.3.10. Ha gac BcTaHOBJICHHS IPAaBOMIPHOCTI INTATIXHOI OTepariii, aje He OuTbIIe HiX YIpoIoBk 60 KaleHIapHUX JHIB,
HE MOoBepTaTH Ha paxyHOK KilieHTa kil € HEeHale)KHHM IUIATHUKOM CyMy IOINEPEIHBO CIMCAHOI HEHANEKHOI IUIATIXHOI
oreparii.

2.9.3.11. Hanpasnsitu Ha Homep mobineHOTO Tenedony Kiienta/ kontakTHHE HOMep Tenedona Jlepxatens ta/abo Ha
enektpony azapecy Kuienta/[lepxarens, 1mo 3a3HadeHi y AHKeTi-3asBl Mpo HaaaHHs OaHKIBCHKOI MOCIYTH 3 BIAKPUTTS Ta
obcnyropyBanns Paxynky EIT3/3asei na Bumauy KIIK, a6o iHmmMu 3acoGaMu, MOBiJOMIIEHHS, 1[0 HOCSThH iH(OpMariiHui,
peKITaMHUI, peKOMeHIaIiiHu# abo 000B's13k0BHIA st BUKOHAHHS Kitientom/ [lepxkarenem xapakrep, a Kiient/[Iepxarens gae
3rofly Ha OTPUMaHHS 3a3HAYCHUX, Y IbOMY IYHKTI X [IpaBui, moBioMIIEHb.

2.9.3.12. Iami npasa, nependaueni numu [IpaBmnamu, 30kpema, myHkToM 2.3.3. [IpaBu.

2.9.4. Knienm mae npago:

2.9.4.1. CamocTiitHO po3mOpsKATHCS TPOMIOBMMH KomrTamMud Ha Paxynky EII3 3 moTpuMaHHAM BHMOT  YHHHOTO
3aKOHOJIaBCTBA, 32 BUHATKOM ITPUMYCOBOTO CIIMCAHHS (CTATHEHHS) KOIUTIB.

2.9.4.2. Y3romxysatu 3 bankom CrienianbHi ButpaTHi simiti o KIIK.

2.9.4.3. BukopucroByBatu rpoiosi kot 3 Paxynky EIT3 anst 3aificHeHHs OIIaTH B TOPrOBUX YCTAHOBAaX 1 O1€P)KYyBaTH
TOTIBKOIO TPOIIOBI KOIITH B Oy/Ib-SIKMX IMyHKTaX BUAayl i 6ankomarax, ae npuiimatorscst [TK/KIIK nanoi IlnarixHoi cuctemu.

2.9.4.4. He mizuime 60 (ILlictaecsaty) kaneHmapHuX IHiB 3 1até hopMyBanHs Bunncku mpo pyx komrriB mo Paxyrky EIT3
NOBiZOMJISITH BaHk mpo BCi MOMiYeHi HETOUHOCTI Ta MOMUIIKK Y Bumucii, mpo HeBU3HAHHS (HE MiATBEPKEHHS ) M1JICYMKOBOTO
canpso 3a Paxynkom EII3. Y pasi He npen’siBnennst Kiientom mperensii 1o baHky B 3a3HaueHMi CTPOK, IUIaTiXHI oneparii,
BimoOpakeHi y Bumucii, BBaXKalOTHCS MiATBEPIKSHIMH 1 HE MOXYTh OyTH B ITOAAJBIIOMY OCKapKeHi uepe3 baHk.

2.9.4.5. lopyuntn banky npopnossxutu tepmin aii KITK.

2.9.4.6. Hanatn nopyuenns banky emityBaru KIIK no Paxynxy EI13 Ha im’st [lepxarens, 3a3HadeHOro B AHKeTi-3asBi Ipo
HaJlaHHs OaHKIBCHKOT MOCIYTH 3 BIAKPHUTTS Ta obciyroByBanHs Paxynky EIT3 Ta/abo 3assi na Bumauy KIIK, 3a ymoBu, mo
Kitient 3a0e3me4nTs MPUCYTHICTH TAKOI 0COOM (3 BIAMOBIMHUM MAKETOM JTOKYMEHTIB, HEOOXITHUX s ii imeHTU]iKamii Ta
Bepuikarii) B banky min yac nonaui B bank BignoBigHoi Auketn-3assu/3aseu Ha Bungauy KIIK 3 meroro 3aiiicHenHs bankom
mporenyp inenTudikamii Ta Bepudikarmii Takoi 0coOH 3riTHO BUMOT YNHHOTO 3aKOHOAABCTBA Y KpaiHH.

2.9.4.7. B Oynp-sikuit yac npunuautu Air0 KITK, emitoBanoi Ha imM’s Jlepikatelis, MUSIXOM HaJaHHS B BaHK muchMoBOT
3assu nipo anymoBanHA KIIK, i noBepryTn KIIK, a y Bumanxy, xomu KITIK HemoxmuBo nepenatn y baHk, HanpaBUTH THCHMOBE
noBiomiieHHs y bank mpo ii BTpary.

2.9.4.8. 3miHIOBaTH nepioanvHicTh Ta popmy HananHs Bunucku no Paxynky EIT3 nuisixom nogansst 1o banky BinnosigHol
IIMCHMOBOT 3a51BH 32 ()OPMOIO, TTOTOKEHOI0 baHKOM.

2.9.4.9. Inmi npasa, nependayeni numu [IpaBunamu, 3okpema, nyHkrom 2.3.4. ITpasui.

2.10. OCOBJUBOCTI BIANTOBIJAJIBHICTDb CTOPIH
Hooamkoso 00 nonosicens, nepeddauenux niopo3oinom 2.4. ybozo Po3oiny yux Ilpasun, Cmoponu y npasogionocunax
w000 eiokpummsa ma oocayzoeyeannusa Paxynky EII3 makooic necyms gionogioansvhicms 32i0H0 Ub020 nidpo30iny yux
Ilpaeun.
2.10.1. baHk BiAMOBiIa€ 3a CBOEYACHICTh 3apaxyBaHHs KOIITIB Ha PaxyHok EII3 i 3a mpaBMIbHICTS MPOBEACHHS IIATIKHUX
onepaniii mo Paxynky EII3 BigmoBiHO 10 BHMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW. 3a HecBoeyacHe ab0 MOMMIIKOBE
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CITMCaHHs/3apaxyBaHHsl KOINTIB, sKi Hajexath KimieHToBi, 3 BuHU banky bBaHk crmiadye meHio y po3Mmipi Ta MOPSIKY,
BCTaHOBJICHOMY 3aKOHOM YKpaiau «[Ipo mimaTixkHi mocIyru.

2.10.2. bank He BinmoBigae 3a Oyap-ski oneparii no Paxynky EII3 Ta He kommeHncye KitieHTy KoITH, siki criricaHi 3 PaxyHky
EII3 BHacniiok He3akOHHOTO, Ha 1yMKy KitienTa, Bukopuctanus KIIK, sikio mana Miciie xoya 6 o/1Ha 3 HACTYITHUX OOCTaBHH:

2.10.2.1. nyarixaa onepauis Oyna 3aiicHeHa 3 BukopuctanHsM KIIK micns Brparu Ta/a6o xommnpomeranii KIIK no
MOMEHTY HaJX0/pKeHHs 10 baHKy noBiomieHHs abo nmucbMoBoi 3asBu Bif Kiienta npo Brpaty ta/abo kommpomeranito KIIK,
a TaKOXK Yy BUIIAJIKy HETOBIIOMIIEHHS baHKy 1po 3a3HaveHi nmoii;

2.10.2.2. 3niticHenns riatixaoi onepaiii 3 KITK 3 Bukopucranusam [1IH-kony Ta/ado pexsisutis KIIK, i3 BBenennsm OTII-
apoJo;

2.10.2.3. 3piticaeHHs aTikHOI omepariii 3 BukopuctanHaM KIIK mms pospaxyHkiB y Mepexi [aTepHeT abo Oymap-sKkoi
iHmoi onepaii 3 BukopuctanaaMm KIIK 6e3 ii ¢pi3naHOT0 BUKOPUCTAHHS;

2.10.2.4. ne BukoHaHHS BUMOT miAMYHKTIB 2.9.2.8. Ta 2.9.2.9. myrkty 2.9.2. poro Po3xgimy [IpaBwi Ta iHIIUX yMOB IHX
[paBun mono nopsinky 3aidcHeHHs onepariit 3 KIIK.

2.10.3. baHk Tako He BIAIMOBIIAcE 3a:

2.10.3.1. BUHUKHEHHS KOHMIIKTHUX CUTYaIlil mo3a ceporo KOHTporo baHky;

2.10.3.2. BigmoBy Big npuiiomy KIIK 1o omnsatu 3a ToBapu Ta HOCIyTH;

2.10.3.3. mpo0Oiemu, 3001 B TexHiuHUX 3aco0ax mpuiiomy KIIK mo3a cdeporo kontposnto bauky;

2.10.3.4. HeniboBe BUKOPUCTAHHS KoMITiB 3 Paxynky EIT3;

2.10.3.5. 3a 3aTpuMKy NpOBEJCHHS IUIATEXKIB y pa3l HeBHKOHaHHA KilieHTOM 00O0B’s3Ky 100 HajaHHsA baHKy Bcix
HEOoOXiTHUX Ha IYMKY baHKy JOKyMeHTIB Ta/ab0 BiOMOCTEHl, 1110 MiATBEPKYIOTh ILIATIKHY ONEpAlliio Ta MOSCHIOIOTH CYTh
omeparii, y cTpok He mi3Hime 3 (TppoX) poOOYHX IHIB A0 JaTH MpoBeneHHs bankoM BiamoBigHOI omepamii KiieHTa/HamaHHS
Kitienty BimnoBigHOi ocmyru abo B iHIIAX CTPOK BCTaHOBIICHHH baHkoM;

2.10.3.6. 3a meorpumanHs [IIH-xomy [epxareneM depe3 eNEeKTpOHHI KaHAMM 3B’S3Ky Yy pa3l HagaHHA
Kiiearom/[Iepxarenem banky HeKopeKTHOTo HOMepa MOOITBEHOTO TenedoHy abo depe3 mpoOiieMH 3B’S3KY y MOOUTBHOTO
oreparopa;

2.10.3.7. 32 HeBUKOHAHHSA IIATIKHOI IHCTPYKIIiT, sika 0()opMIIEHA 3 TIOPYIICHHSIM BUMOT YHHHOTO 3aKOHOJJABCTBA Y KpaiHH;

2.10.3.8. 3a HeBUKOHAHHS IUIATDKHOI IHCTPYKLIT uepe3 HecTady KowTiB Ha Paxynky EIT3 Kuienra;

2.10.3.9. 32 3aTpuMKy BUKOHAHHSI IIIATIXHOT oneparii 3riIHO IUIaTHKHOT IHCTPYKIIT 200 HECBOE€YaCHE 3apaxyBaHHs KOIITIB
Ha Paxynok EII3 Kiienra, sikino ue Oyno BukinkaHo 3600simu B podoti CEIl HBY, mixHapoaHoi MikOaHKIBCBKOI CUCTEMH
SWIFT, TenekcHoro 3B’s13Ky, TOIIO a00 3 IHIIUX NPUYHH, IKi HE 3aeXaTh BiJ baHky;

2.10.3.10. 3a Oynp-sKi pU3MKH, IO CIIPUYMHEHI KOJIMBAHHIM KypCy BAJIIOT, ITiJl YaC BUKOHAHHS MIXXHAPOIHHUX IUIATEXKIB
Ta OyIb-sIKMX JO3BOJICHHX 3aKOHOJABCTBOM BAMIOTHUX omnepauiil. PU3HK/ BiIIOBiNaNbHICTh y HUX BHUNAJKAX MOKIAJAETHCS
BUKITIOYHO Ha KitieHTa;

2.10.3.11. 3a HEeMOXKIIMBICTD IDIATDXHOI omeparii, iHinifioBanoi KitieHTOM, BHACTiIOK HEeBipHOTO 3a3HaueHHA KiieHTOM
PEKBI3UTIB OTpUMYBa4a UM 3aCTOCYBaHHS JO KpaiHU-MiCLE3HAXO/PKEHHS OTpUMyBaya MDKHAPOIHHX CAHKIIH, IO YCKIIATHIOE
91 YHEMOJKJIMBIIIOE 3/IIHCHEHHS TUIATIXKHOI OTTepartii;

2.10.3.12. 3a mopymeHHS HaJaBaueM IUTATIKHUX TOCIYT OTPUMYyBada CTPOKIB 3apaXxyBaHHS IPOIIOBUX KOIITIB HA PaXYHOK
OTpHMYyBaua TOLIO.

2.10.4. KiieHT Hece BiJIOBIAIBHICTS:

2.10.4.1. no onepauism, 3aiiiciennm o Paxynky EIT3 3 Bukopucranusm KIIK, B ToMmy uuncii 1o onepaiisiv, BUSHAYEHUM
B nyHkTi 2.10.2. nux [paswu,

2.10.4.2. 3a HacHiIKM TUIATDKHUX oOmepalliil, 3aiiicaenux Jlepixkartensamu 3 Bukopuctanusm KIIK;

2.10.4.3. 3a nepenauy KIIK Tperim ocobam i 3a miatixHi oneparii 3aidcHeH1 ocTaHHIME 3 BUKopucTanHsM Takol KIIK;

2.10.4.4. 3a posromnomenus [TIH-koxy ta peksizuri KIIK;

2.10.4.5. 3a HeninboBe BUKOpHUCTaHHs KomTiB 3 Paxynky EIN3 3 Bukopucranusm KIIK;

2.10.4.6. 3a BuHuKHEHHs 3a0oproBanocTi o Paxynky EIT3.

2.10.5. 3a mnopymenss/nenorpumanns CropoHamMu yMoB 1poro Posminy nmx IlpaBun CTOpoHHM TakoX HecyTbh
BiJINIOBiJANIbHICTD, TependaueHy Po3aimom 1 «3aranbHi mog0xeHH X [IpaBui, abo *k 3BUTBHAIOTHCS BiJl BiIOBIAIIEHOCTI 3
migcras, Bu3HaueHux B Pozmini 1 mux [Ipasu.

2.11. PO3PAXYHKHN MI’K CTOPOHAMMU

2.11.1. ¥V 38’s3ky 3 0co0iamuBOCTIMH poOoTH IImaTiKHUX cucTeM (GaKTHYHHE PO3PaxyHOK (KIIPHHT) 3a IUIATIKHOO
onepariero 3 pukopuctaHasaMm KIIK moxxe Oytm 3miiicHeHo bankoMm mpoTsarom He Oinbine sk 45 KaleHIApHUX IHIB 3 JHS
ABTopm3arii 3a TakoIo IIATHKHOIO OIEpaIli€lo.

Bank 3zilicHroe KOHBepTanito cymu ABropuzanii y Bamoty Paxynky EII3 3rinHo xypcy, BcTaHOBIeHOro bankom Ha ieHb
orepariii, Ta 61okye nany cymy Ha Paxynky EINI3 y mexxax BurpaTtraoro nimity. Komicist 3a KOHBepTallito BXOIUTB Y CKJIaJ CYyMH,
10 OJIOKYETBCSL.

2.11.2. Tlpu mpoBeeHHI Omepalliif 3HATTS FOTIBKH Yy OaHKOMAaTax Ta BIAIUICHHSX OaHKIB, IO HE BITHOCATHCS 10 MEPEXi
banky, Ta onepauiit 3a MexaMu TepuTopii YKpaiHu cymu BUHaropoau banky MOXyTb BXOIUTH 10 CYMH, 1110 aBTOPU3YETHCSI.

2.11.3. Yci xoMicii 1o 31HCHEHUM OTlepallisiM HapaxoBYIOThCS Ta CTATYIOThCSI baHkoM y HarlioHanbHil BaioTi 3 PaxyHKy
EIT3 3rimno Tapudis/OxpeMux TapudiB Mpu HACTAaHHI TEPMiHIB IIATEXKIB.

2.11.4. Ins omwnatn nociyr banky KiieHT 3000B’s13aHuii Ha AeHb oruiaTH 3abe3neuntn Ha Paxynky EII3 HasBHICTH
TPOIIOBUX KOIITIB B HEOOX1THOMY PO3MIpi /I oTuIaTh mociyr banky.
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2.11.5. BimmkoxyBanus KitieHTOM CyM, crutadeHuX BaHkoM Ha KOPUCTh IIIaThKHUX CHCTEM 3a IUIATIKHUMH OTIEPaIlisiMU
3 BukopuctanusaM KIIK, 3milicHeHnMy y BaioTi iHImN, HiX BamoTa Paxynky EII3, 3mificHIO€TBCS 32 KypcOM, BCTAaHOBJICHUM
Bankowm Ha maty cimcaHHS BinnoBigHOi cymu 3 Paxynky EIT3.

2.12. MTOPSAOK 3AKPUTTSA PAXYHKY EII3

2.12.1. Knient Mae npaBo B OyIb-IKHH 4ac mojatu 3asBy npo 3akputts Paxynky EII3, opopmiieHy 3riqHo 3 BUMOramu
YMHHOTO 3aKOHOJaBcTBa Ykpainu. KiieHT mae mpaBo 3akputu Paxynox EII3 3a ymoBu BifcyrHocTi y CTOpiH HEBUKOHAHHX
3000B’s13aHb 32 UM J[oroBopoM (B YacTHHI HaJaHHS MOCIYT 3 BIAKPUTTS Ta obciyroByBaHHs Paxynky EIT3) ta JloroBopom
oBepapadTy (32 HAsIBHOCTI) 1 MPOBEJICHHS BCiX B3aeMopo3paxyHKiB. Paxynok EII3 He moxke OyTu 3akputhii 3a 3asBot0 Kitienra
y BHIIAAKY, Ko onepaii mo Paxynky EII3 3ynuHeni/ mpu3ynuHeHi/ 3aMopoykeHi BigmoBigHo 1o 3akony mpo [IBK/®T Ta/abo
Ha xomtr Ha Paxynky EII3 HakiageHo apemrt Ta/abo mpaBo posnopsmkeHHs Paxynkom EIT3 odMexeHo yMOBaMH OOTsHKECHHS,
MIPEIMETOM SKOTO € MaifHOBI paBa Ha TPOMIOBI KOIITH, 110 3HaXOAThcsa Ha Paxynky EIT3.

V¥ pasi mHasBHOCTI y KilieHTa HEBHKOHAHOTO KPEOUTHOTO 3000B’s3aHHS Tepe] baHKoM, II0 BHHUKIIO HA IMiACTaBi OyIb-
SIKOTO yKimageHoro Mix Croponamu moroopy, PaxyHok EII3 moske Oyt 3akpurtwhii 3a iHimiatuBoro KirieHTa BHUKIIOYHO 3a
srogoto banky. bank mae npaBo BimmoButH Kitienty y 3akputti Paxynky EII3 no noBHoro BukonanHs KitieHTOM rpomoBux
3000B’s13aHb niepe bankoM 3a 1oroBopoMm, Ha mijcrTasi sikoro Kiienty OyB Hajganuit kpenur y Oynb-skiit hopmi.

2.12.2. bank 3akpuBae Paxynok EII3 KiieHTa, mpaBo po3nopsDKeHHS SIKHM 00OMEXEHO YMOBaMH OOTSKEHHS, IPEAMETOM
SIKOTO € MaifHOBI IpaBa Ha TPOIIOBI KOIITH, 10 3HaXoiAThcsl Ha Paxynky EII3, nuie 3a 3romoro o0TsHKyBada, KpiM BHIIAIKIB
3akpuTTs paxyHky KiieHra min wac BukoHaHHs bankom [lnany npunuHeHHs 371ifiCHEHHS OaHKIBCHKOI JisIbHOCTI 0e3
NPUIMHEHHS I0pUIMYHOT 0coOM BiqnoBiaHO 10 3akoHy Ykpainu «[Ipo crpoieHHs npoueayp peopraHizauii Ta Kamitarizarii
0aHKiB», K€ MOXKe 3/1ilcHIOBaTHCS baHkoM 0e3 oTpuMaHHS Ha 1ie 3TOJH O0TsHKyBaJa.

2.12.3. Ha mincraBi muceMoBoi 3asBu Kitienta mpo 3akputts Paxynky EII3 (32 yMOBH BiICYTHOCTI MiACTaB, 3a SKUX
Paxynoxk EII3 He moxxe OyTu 3akputHii 3a 3asBoto KiieHra):

- Paxynok EIT3 KirieHTa mepeBoauThCs B cTAaTyC «3aMOPOKEHHIT», IPH IIHOMY MIPUITHHAECTHCS HAPaxXyBaHHS IPOILICHTIB HA
KpenuToBui 3anumiok 3a Paxynkom EIT3, BinOyBaeThcst CIUCAHHS YCiX BUIB KOMiCIHHOI Ta MPOIICHTHOI 3a00pTrOBaHOCTI;

- Bci KIIK, mo odpopmieni o Paxynky EII3, aHymroroThes;

- bank 3akpuBae Paxynox EII3 ta moBeprae KiienTy 3anumok kowtiB He mizHime 45 (Copoka 1’sTH) KaleHIapHUX JHIB
3 nus nogavi Knientom 3asBu npo 3akpurts Paxynky EII3, 3a yMOBH BiZICyTHOCTI akTUBHUX OJIOKYyBaHb. Y pa3i HasBHOCTI
aKkTHBHUX OyoKyBaHb baHk 3akpuBae Paxynok EII3 Ta moBepTae 3aiMinok KOIITIB (32 HOro HasBHOCTI) MiCJsi BUKOHAHHS
cnucanHs kowtiB 3 Paxynky EIT3.

2.12.4.Y pasi 3akpurts Paxynky EII3 3a 3asBoro Kiienra 3anumiok rpomosux komriB Ha Paxynky EIT3 nepepaxoByerbcst
bankoMm Ha paxyHOK, BkasaHuil KiieHTOM y 3asiBi Ipo 3aKpUTTS paxyHKY, Micysl 3AIHCHEHHS BCiX po3paxyHKiB 3a PaxyHkom
EII3.

2.12.5. V nens 3akpurts Paxynky EII3 3a inimiatuBoro Kiienta bank 3000B’s3yeThcst BugaTu Kili€eHTY HOBiAKY Tpo
3aKPHUTTS PAXyHKY.

2.12.6. Kitient-¢izndnaa ocoda-mianpreMeIs Ma€e paBo iHinitoBaTH 3akputTs Paxynky EI13, Ha skoMy BiICyTHIH 3aIHIIIOK
KOIITIB, IUITXOM HANpaBJICHHS 3a JOIOMOTor MoOILIBHOTO MOAATKY 3asBH NPO 3aKPUTTS paxyHKY B €JIEKTpOHHiH (opmi,
MIIMMICAHOT NUIIXOM CTBOpPEHHs/mo/aBanHs 1o 3asBu [Ipocroro enexrponHoro minnucy Kiienra. fkmo Ha Paxynky EIT3
KiieHTa € 3anMniok KOUITiB, TO 3asiBa PO 3aKPUTTS PaxyHKY, HalpaBiieHa y MOPSIKY, nependadeHoMy UM nyHKToM [IpaBuu,
He NpuiMaeThesd, po mo KitieHT moBinoMiseTses 3acobaMy AUCTaHIIHHOTO 3B 3Ky .

2.12.7. bank Mae mpaBo BigMOBHUTHCS Bin oOciyroByBanHs Paxynky EII3 ta 3akputu Paxynox EII3 B HacTymHuX
BUIIAJIKAX:

2.12.7.1. y pa3si BigcytHocTi omnepauiid nmo Paxynky EII3, ininifioBanux Kiientom, npotsirom 3 (TpboX) pOKIB Mipsia
(He3aJIeKHO BiJl HASIBHOCTI/ BIJICYTHOCTI 3aJIMIIKY KOIITIB HAa TAKOMY paxyHKy Ta aitounx KITK, emiToBaHux 10 HBOro0); a60

2.12.7.2. y pa3i oTpuMaHHS BiJ KOHTPOJIOIOYHMX OpraHiB iH(opmanii Mmpo AepKaBHY pPEECTPaIlif0 NPUIMHEHHS
MiANPUEMHUIIBKOI IISUTBHOCTI 200 CaMOCTIIHOTO BUSBIICHHS TaKHX BiJOMOCTEH B €IMHOMY JEPKABHOMY PEECTPI FOPUIUIHAX
oci0, (i3MYHMX OCiO-TIIPHEMIIB Ta TpoMaiachkuX (opMyBaHb. bank 3akpuBae Paxynok EII3 Kiienra-¢iznunoi ocodu-
MApUEMIS 3 i€l miacTaBy Jumie 3a ymoBH, o Ha Paxynky EII3 Kiienra-¢i3n4Hoi ocoOM-miANpHeEMIs HEMae 3aJMIIKY
KOIIITiB; 200

2.12.7.3. y pasi BinmoBu Kitienra Bij Hasanss indopmauii 3rigao 3 Bumoramu FATCA; a6o

2.12.7.4. 3a HasIBHOCTI mijcTaB, nepeadayenux crarreio 15 3akony npo [IBK/®T; abo

2.12.7.5. B iHmIUX BUMAIKax, epeadaueHUX 3aKOHOIaBCTBOM YKpaiHu Ta 1uM JIoroBopoMm.

2.12.8. 3akpurts Paxynky EII3 3a ininiatuBoto baHky BinOyBaeThCcs B HACTYITHOMY MOPSIIKY:

V¥ pasi 3akpurts Paxynky EII3 3a inimiaruBoro banky, bank nosigomisie Kiienra mpo e nuisxom HampasieHHS KitieHTy
BiJINIOBITHOTO MOBiTOMIIeHHs (3acobamu CHCTEMH AMCTaHIIHHOTO OOCITyrOBYBaHHsS a00 iHIIUMH 3aco0aMH IJHCTaHI[IIHOTO
3B’SI3Ky BIAMOBIIHO 10 KOHTAaKTHOI iH(popMmamii, HagaHoi Kiientom banky). Ha omuHanusatuil KaneHIapHUN NeHb 3 JHS
BianpasienHs KiieHty takoro nosigomiieHHs (abo B iHII CTpOKH, repeadayeHi B MoBigoMieHHi) baHk 3akpuBae paxyHOK Ta
3ynuHs€E 3A1HCHEeHHs onepaiii 3 BukopuctanusaM Beix KIIK, sunymenux no Bixnosignoro Paxynky EII3. ¥V Bunanky, sikmo Ha
Paxynky EII3 BincyTHiil 3anumiok komriB, bank Mae npaso He noizomisitu Kitienrta npo 3akpurtst Paxynky EIT3.

3akpuTTs paXyHKY 3a iHilliaTuBoto baHKy npy HassBHOCTI mijcTaB, nependaueHux miamynkramu 2.12.3.3. ta 2.12.3.4. nporo
nyHkty [IpaBun, 3milicHoeTbes micns crmmuBy 10 (Jecsatw) mHiB 3 matu HampaBieHHS bankom KirieHTy THCBMOBOTO
MTOBIJOMJICHHSI B TIAIIEPOBOMY a00 €IEKTPOHHOMY BUTIIAI (3acobamu CUCTEMH AMCTaHIIHHOTO 00CITyroByBaHHS a00 1HIIMME
3aco0aMu AUCTaHIIIHHOTO 3B 3Ky BiIMOBIAHO 0 KOHTAKTHOI iHpopMartii, Haganoi Kirientom baHky) po HacTymHe 3aKpUTTS
Paxynky EII3 Ta npoBeaeHHs 3aBepaibHOI(MX) oneparii(if) 3a TakuM paxyHKOM.
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2.12.9. VY pas3i 3akputts Paxyuky EII3 3a iHimiaTuBoro BaHKy i3 3aJHIIKOM KOIITIB, TAKWH 3QJIUIIOK IIEPEPAXOBYETHCS HA
BiINOBigHI paxyHku baHKy (Ko iHIIE He MepeadadeHo 3aKOHOJaBCTBOM YKpaiHH) Ta moBepTaeThbes KimieHTy Ha #Horo mepury
BuMory. Jlo MmomeHTy oTpuMaHHsA BuMOTH Kirienta Bank 00IikoBye 3aiIHIIOK KOIITIB HAa paxyHKax baHKy 3 00JiKy KOmITiB 3a
HENIIOYMMH paxyHKaMH, IpH [bOMY OyIb-sIKi MPOLEHTH a0 iHII JOXOJM Ha 3a3HavyeHi KOITH baHKOM He HapaXOBYIOTHCS.
Kiient nopyuae, a bank mMae nmpaBo 31iiiCHIOBaTH CIIMCAHHS IPOLIOBUX KOIITIB 3 paxXyHKY, Ha IkoMy baHK 00JIIKOBY€ 3aJIMIIIOK
KowmTiB micist 3akputts Paxynky EIT3, na kopucts baHKy 3a po3paxyHKOBe 0OCIYroOBYBaHHS HEAIIOYOTO PaXyHKY y po3Mmipi,
Bu3HaueHoMy Tapudamu bauky.

2.12.10. bank 3akpuBae Paxynox EII3 Kiienra-¢iznunoi ocoOu-mianpuemis y pasi cMepTi BIacHHKA paxyHKa Iicis
BUILIATH KOIITIB CHAJKOEMIIFO(SIM) Ta IHIIMM 0C00aM Ha MiJICTaBl JOKyMEHTIB, BU3HAYEHHX 3aKOHOJIaBCTBOM Y KpaiHH.

2.12.11. 3a 3akputtsa Paxynky EII3 Kiient cimagye banky kowmicito B po3wmipi, Bu3HaueHoMy Tapudamu banky (skmo Taki
BCTaHOBJICHI).

2.12.12. 3akpurts Paxynky EII3 e cnpuunnsie npunmHeHHS 000B 513Ky KitieHTa moracutu nepen bankom 3a060oproBaHicTh
3a paxyHKOM, a TaKOXX 3 IHITUMH HaJaHUMH OaHKiBCHKIMH MOCITyTaMH.
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PO3/ILJI 2-1. 3AIMCHEHHS OMEPAIIIH 3 KYIIIBJII/ TIPOJAYXKY/ OBMIHY THO3EMHOI BAJIIOTH TA
BAHKIBCBKUX METAJIIB
2-1.1. MIOPAAOK I YMOBU HAJAHHS MMOCJYT TOPI'IBJII
IHO3EMHOIO BAJIIOTOK/ BAHKIBCbKUMHU METAJIAMHU HA IIJICTABI 3ASIBU KJIIEHTA

2-1.1.1. [Inga 3xificHeHHS omeparliif 3 KyHiBIi/IpoJaxKy iHO3eMHOI BafOTH/ OaHKIBCHKHUX METAJiB Ha BATIOTHOMY PHHKY
VYkpaian Tta oOMiHy iHO3eMHOI BamroTn/ OaHKIBCBKMX METaliB HAa BaJIOTHOMY PHHKY YKpaiHW Ta/abo Ha MiKHapOJHOMY
BaIOTHOMY pHHKY KiieHT Hanae banky 3asBy Ha KyIiBIIIO/Ipoak/00MiH iHO3eMHOI BaTIOTH a00 OaHKIBCHKHX METaJIiB (HaJami
— 3asBa 200 3as1Ba Ha TOPTIBITIO iIHO3EMHOIO BaIFOTO/ OaHKIBCHKUMH MeTalaMH), 110 opopmieHa KirienroM y moBibHiM Gopmi,
3 000B’3KOBUM 3a3HAUYCHHIM TaKUX PEKBI3UTIB:

- HalilMeHyBaHHA Ta MiCI[e3HaXO0/KeHHs baHKy;

- Ha3Ba BIAIOBIAHOI 3a5BH;

- HOMEp 3asBH;

- laTa CKJIaJaHHs 3asBU (YHCIIO - HU(PPaMHU, MICSIb - CIIOBAMH, PIK - HUPpaMHu);

- HaiimenyBanHs / [11b Kiienra, 1110 BiioBi1a€ BiIOMOCTSIM, II0 MICTATHCS B I0puAN4Hil cripai KitienTa, sika 30epiraerbest
B baHKky;

- MiCIIe3HaXOKEeHHs/ Mice npokuBaHHA KirieHTa;

- s 3asB Ha KYIIBIO iHO3EMHOI BaJIOTH/OAaHKIBCBKAX METaTiB BKa3YETbCs iH(OpMAIlis MO0 MiACTaBU IS KYMiBII
1HO3EMHOI BaarOTH/0aHKIBCEKUX METAIIIB;

- Ha3Ba iHO3eMHOI BaNIOTH/0aHKIBCHKOTO METaly, IO KYIIYETHCA/TPOAAETHCS, MUPPOBUIA abo JTEPHUA KOJ iHO3EeMHOL
BaJIOTH/0aHKIBCHKOTO METAy BIAIMOBIIHO 10 YHMHHOI penakiii KitacudikaTopa iHO3eMHHX BaJIOT Ta OAaHKiBCHKHX METAIIB;

- cyMa KyMiBJII/TIpOAaXKy iHO3eMHOI BaJTFOTH/ KUTBKICTh OaHKIBCBKUX METAJIIB, IO KYMY€ETHCS/IPONAETECS, IIppamu;

- KypC KyHiBJII/TIPOZaXx<y B TPUBHSAX 200 MOXKIIMBE 3HAUEHHS «3a KypcoM OaHKy»;

- B 3asBaX Ha KYIIBJIIO 1HO3EMHOI BaJTIOTH/OAHKIBCHKMX METaJIB BKazyeTbcs HOMep [10TOYHOro paxyHKy B iHO3EMHIN
BaOTI/ 0aHKIBCBKUX MeTallaX, BiIKpUToro B baHky, Ha sikuii MOTPIOHO 3apaxyBaTH NpUAOaHy iHO3EMHY BaIOTYy/OaHKIBCBHKI
MeTanu, KoJ 1 HaliMeHyBaHHs baHKy;

- B 3a51Bax Ha MMPO/IaXk iIHO3eMHOI BatOTH/0aHKIBCHKUX METAJIB BKa3yeThcsi HoMep [I0TOYHOrO paxyHKY B IPUBHSIX, Ha SIKUH
MOTPiOHO 3apaxyBaTH TPUBHEBUI CKBIBAJICHT MPOJAHOT iIHO3EMHOI BaltOTH/ OAHKIBCHKUX METAJIB, HAHMECHYBaHHS 1 KOJ OaHKY,
y SKOMY BIIKPHUTO II€H paxyHOK;

- TePMiH Jii 3asBH.

3asBa Ha TOPTIBIIO I1HO3EMHOKO BANIOTOI/0AHKIBCHKIMH MeETalaMd Mae€ OyTH WiAmnucaHa YIIOBHOBaXXCHOI/UMH
ocoboro/amu Kitienra, sixa/i 3a3HaueHa/i y KapTIi i3 3pa3kaMHU ITiIIHCIB i3 MIEPeTiKOM PO3MOPSIHUKIB PAXyHKOM, Ta MOXKE OyTH
noaana 10 banky Ha manepoBomy Hocii a0 SIK eNeKTPOHHHHN JOKYMEHT 3acobamu CHCTEMH IMCTaHIIHOTO 00CIyroByBaHHS.
3asiBa Ha TOPTIBIIIO IHO3EMHOIO BAIIOTOK/0aHKIBCBKMMHU MeTallaMu, 0(OopMIIeHa Y NarnepoBOMy BUIIISAI, ojgaeThest KiienTom
y baHk y TpboX npuMipHHUKaXx.

2.-1.1.2. baHk noBepTac 3asBy Ha TOPTIBIIIO IHO3EMHOIO BAJIIOTOI0/0aHKIBCHKUMH MeTanaMu 03 BUKOHaHHS:

- y BUIaJKax, nepe0adyeHuX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu;

- SIKIIIO 3asBa HAa TOPTIBJIIO 1HO3EMHOO BaJIFOTOI/0aHKIBCBKUMHK MeTaiaMu oopMIieHa abo TMOaHa 3 MOPYIICHHIM YMOB
JloroBopy, BUMOT 3aKOHOJIaBCTBa YKpaiHH ab0 BHYTPIIIHIX TOKyMeHTiB baHKy;

- B IHIIUX BHMAJKaX, KOJH 3asiBa HA TOPTIBJIIO iIHO3EMHOIO BaIIOTOI/0aHKIBCHEKHIMHU METaJlaMH He MOXe OyTH BUKOHAHA 3
He3aJIe)KHUX BiJ baHky mpuumH, B TOMY 4HCHi, ajle HE BHKIIOYHO: KO Ha PaxyHky KiieHTa HeZOCTaTHBO KOIUTIB JUIS
BUKOHAHHS Omepalii Ha BaJIOTHOMY PUHKY YKpaiHn Ta/ab0 Ha MIKHapOAHOMY BAIIOTHOMY PHHKY; SKIIO baHK BHKOHYe
JIOKYMEHT TIpO aperT abo MpUMYCOBE CITHCAHHS KOWITIB 3 PaxyHKy, sIKiif BUKOpUCTOBYeThCs KilieHTOM s KymiBiti, 0OMiHY
MIPOAaXy 1HO3EMHOI BAFOTH/OaHKIBCHKUX METAIB; TOIIO.

2.-1.1.3. 3 MeTor0 HAIEKHOTO BHKOHAHHS BaHKOM 3asB Ha TOPTIBIIO iHO3EMHOK BaJIOTOI/0AHKIBCHKHIMH METaJaMH
Kiient 3000B’s13aHMi NepepaxyBaTH Ha paxyHOK baHky HeoOXigHy ans 3aifiCHEHHS omeparii KymiBii/oOMiHYy/Tpogaxy
iHO3eMHO{ BamoTH 200 OaHKIBCHKUX METAJiB CyMy B iHO3eMHil BairoTi/Macy OaHKIBCBKMX METalax Ta HaJlexxHy baHky cymy
Komiciiiaoi BuHaropoan. Takox Kiient mopyuae banky camoctiiiHo 3xiiicHroBatn crmmcaHHS 3 ycix PaxynkiB Koienra,
BimkpuTux y BaHKy, KOWITIB y BiAMOBiAHIN BamoTi/ Mack GaHKIBCBKHX METANiB, IO MOTPIOHI i mpoaaxy/KymiBmi/oOMiHy
iHO3eMHO{ BastoTH 200 OaHKIBCEKHUX METAIB, a TAKOXK HANEXHY baHKy cyMy KOMiCiltHOT BHHAropo i1, po3mip K01 BU3HAYa€EThCA
srigHo 3 Tapudamu banky, ynHHIME Ha JaTy 3aikdcHeHHs bankoM BignoBimHO1 oneparii. Criucanus bankoM 3a JOpydeHHIM
KiieHTa HaioHanbHOT BaJIIOTH, iIHO3€MHOI BaIOTH, OaHKIBCEKMX MeTaiiB 3 Paxynky Kitienrta Ha nini, 3a3HaueHi y IbOMY IMTYHKTI
[TpaBun, 3xiiicHoeThCs O€3 TuiaTikHOT iHCTpYKLil Kiienta. KiieHT ynoBHOBaxye baHk miamucyBaTH BiJIOBiIHI IIaTLXKHI
iHCTpYKLIi Bij iMeHi KiieHTa (TulaTHuka). 3rosia Ha CIIMCAaHHs IPOLIOBHUX KOIITiB/0OaHKIBCbKUX MeTalliB 3 Paxynky Kuienra s
LIl 371MCHEHHS omepariii 3 KymiBisi/IpoaaKy/oOMiHy iHO3eMHOI BIIOTH 4M OaHKIBCHKMX MeTalliB HajaeThcst KiieHTOM
LIJISIXOM MOJIaHHsI 10 baHKy Halle)KHUM YHMHOM O(OPMIIEHOT 3as1BH Ha TOPTiBIIIO IHO3€MHOIO BAIIOTOI0/0aHKIBChKMMH METaJIaMH.

2.-1.1.4. KnieHT Ma€ mpaBo BIJKJIMKATH 3asBY MPO KYMIBIIO, OOMiH a00 Mpojak 1HO3eMHOT BaIOTH 200 OaHKIBCHKHX
MeTaliB y TOBHIN cymi a00 4acTKOBiH cyMi MUISIXOM ToJiaHHs 10 baHky no kiHms OnepamiifHOTo 4acy JHS, 10 Mepeaye ITHIO
TOPriB Ha MI’KOAHKIBCBKOMY BAJIFOTHOMY PHUHKY YKpaiHH, pO3NOPSKEHHS PO BiAKIMKAHHSA, CKIaJ€HOTO B TOBUTBHIN dopmi
Ta MiAMICaHOTO YTOBHOBaXK€HOIO 0c000t10 KimieHTa, sika 3a3HadeHa B KapTIli 13 3pa3kaMy ITiAIKCIB i3 IepeTikoM pO3MOPSIHHKIB
paxyHKOM, Ta SIKiH HaJe)KUTh MPaBO TEPIIOTO INIMUCY, B ManepoBOMYy abo eIeKTpOHHOMY BUTIIAII (3acobamm CucteMu
JMUCTAHIIITHOTO 00CITyrOBYBaHH).

2.-1.1.5. 3diiicnenns onepauyiit 3 Kynieni inozemnori eaniomu/0anKiecbKux memaie

Kuienrt 3pificHioe omeparii 3 KymiBiai iHO3€MHOI BaJIOTH 332 YMOBH HAsSBHOCTI IiJICTaB/3000B'S3aHb s 3iHCHEHHS
BiJINIOBIJTHOT BAJIFOTHOI omepariii 3 KymiBJi iHO3¢MHOI BamtOTH/OAaHKIBCHKMX METaNiB, IO MiATBEPIKYETHCS BiINOBITHUMU
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JoKyMeHTaMH, HanaHuMmu Kiiearom banky y cTpok, ycraHoBieHuid bankom. OcoOaMBOCTI TOKYMEHTAIBLHOTO TiATBEPKSHHS
OKpeMuX 3000B’S3aHb JJIS 3MIMCHEHHS BIATIOBIAHOI BAJIOTHOI omeparlii 3 KymiBiIi iHO3eMHOi BaTIOTH/OaHKIBCHKHX METAIiB
BHM3HAYAIOThCS HOPMAaTUBHO-NIpaBoBUMU akTamu HBY.

Bank 371iliCHIOE KYNIBIIIO 1IHO3€MHOI BAJIIOTH Ha yMOBax, 3a3HadeHux KiieHToM B 3asBi.

Jis 3nificHeHHs omeparii 3 KyMiBJII 1HO3eMHOI BanroTh/OaHKiBChbKHX MeTaniB KitieHT mopywae baHky camocTiiiHO
3aiiicHioBaTy crnucaHHs (0e3 mmatibkHOI iHcTpykuii Kiienra) 3 [lorounoro paxynky KiieHra, Bka3aHOro B 3asBi, KOIITIB Y
HaliOHANBHIM BaJIOTI, 10 MOTPiOHI JUIA KYMIiBJIi iHO3eMHOI BaimtoTH/0aHKIBCHKUX METalliB, HaJle)KHY baHky cymy komiciitHol
BHUHATOPOJIH, PO3MIp K0T BU3HAYA€ThCs 3riHO 3 Tapudamu, YNHHUMHU Ha ATy 3MiMCHCHHS baHKOM BiAMOBiIHOI omepaiiii, a
TaKoX CyMy 300py Ha OOOB’S3KOBE Jiep)KaBHE IEHCIHHE CTpaxyBaHHS Ta iHII Jep>kaBHi 300pH B pO3Mipi, YCTaHOBJIECHOMY
3aKOHOJABCTBOM YKpaiHu. baHk Mae mpaBo 37iiicCHIOBAaTH CIIFICAaHHS KOIITIB HEOOXiAHY KiJIBKICTh pa3iB, B TOMY YHCII Y BULIAIKY
ITiABHUIICHHS Ha JTATy MPOBEICHHS OTIepallii Kypcy KyIiBIli iHO3eMHOI BafOTH/0aHKiBCHKUX METAJIIB, Ta CIIPSIMOBYBATH CIHCaH1
KOIITH 3a LITbOBUM NPU3HAUYCHHSAM.

VY pasi HemOCTAaTHOCTI KOIITIiB Ha BKa3zaHOMY B 3asBi [loToOUHOMY paxyHKY AJIs OIUIATH KOMICiifHOI BHHaropoau baHky,
Bank mMae nipaBo 37ificHUTH crimcaHHA KOITiB (0e3 rmiaTixuoi iHcTpykuii KitienTa) y cymi komiciiiHoi BuHaropoau banky 3 Oyab-
sikoro iHmoro Paxynky Kiienra B nopsiaky, BusHaueHomy y migposzini 1.8. Pozainy 1 unx Ipaswui.

baHk mnponae Ha BaTIOTHOMY PUHKY YKpaiHM KyIUIEHY iHO3EMHY BAJIIOTY, II0 He Oyna Bukopuctana KiieHTom 3a
MPU3HAYCHHSIM Y BU3HAYCHUH 3aKOHO/IaBCTBOM CTPOK.

2.-1.1.6. 30iticnenns onepauiit 3 npooa);cy iHO3eMHOI 8AIOMU/OAHKIBCLKUX MEMATi8

Kuient 3aiiicHIO€e onepariii 3 mpoaxy iHO3eMHOI BaTFOTH/0aHKIBChKUX METAJIiB JIUIIIE 338 YMOBH, 1110 KiTieHT Ma€e BiIKpUTHiA
[Morounnii paxyHok B baHky y BiANOBiHIN iHO3eMHIH BaIrOTi/ OaHKIBCHKHX MeTanax.

Juis 3mificHeHHs omepamii 3 Mpojaxy iHO3eMHOi BairoTh/0aHKiBChKMX MeTamiB KiieHT mopydae Bbanky camocTiiiHO
3nificHIOBaTH ciricaHHs (0e3 rmatikHoi iHeTpykuii Kiienra) 3 [Torounoro paxynky KimieHTa B iHO3eMHi#l BaIItOTi/0aHKIBCHKIIX
MeTallaX KOIITH B iHO3eMHIH BalOTi/0aHKIBChKI METalll, B CyMi/Maci, [0 3a3Ha4eHa B 3asiBi.

Takox bank mMae mpaBo camocTiifHO crimcyBaTH (0e3 maTixkHoi iHCTpyKIii Kitienrta) 3 ycix PaxynkiB Kiiernra, BinkpuTux
B banky, komTu B cymi, HeoOximHil s crutaty KimienToMm xoMiciitHoi BuHaropoau banky, nepenbadenoi Tapudamu barky.

2.-1.1.7. 30iticnennsn onepauiit 3 00miny inozemnoi santomul 6anKiecbkux memasis

bank 3a xourru Kitienra ta Ha mizictaBi 3asBU 31iiCHIOE onepalii 3 00MiHy iHO3eMHOI BaltoTH 0e3 HasBHOCTi 3000B’s13aHb
Kitienrta B iHO3eMHIi BAJIIOTI, 110 IPUI0ABAETHCS B PE3YJILTATI TAKOTO OOMIHY.

bank Hagae mocnyru 3 MpoBeleHHs omnepauiid 0OMiHy iHO3eMHOT BajroTH/ OaHKIBCHKHX METAJIB Ha BAIIOTHOMY PUHKY
VYkpainu Ta/ab0 Ha MIKHAPOAHOMY BAJIIOTHOMY PHHKY JHMIine 3a yMoBH, mo Kiient mae Bigkpuri [lorouHi paxyHku y
BIJIIOBIIHUX 1HO3EMHHX BaIFOTaX/ OAHKIBCHKUX METajax.

Bank 3mificHroe 00MiH iHO3€MHOT BAJIFOTH HAa YMOBaX, 10 3a3HaveHi KirieHTOM B 3asiBi.

Just 3pificHeHHs omeparii 3 oOMiHy iHO3eMHOI BatoTH/OaHKIBChKMX MeTamiB KimieHT mopydae baHKy caMocTiiiHO
3nificHIOBaTH ciircaHHs (0e3 ruaTikHoi iHeTpykuii Kiienra) 3 [lotounoro paxynky KiieHTa B iHO3eMHi#l BamoTi/0aHKIBCBKIX
MeTallaX KOIITH B iHO3EMHIH BallfOTi/0aHKIBCHKI MeTaiH, B cyMi/Maci, HeoOXimHil g KymiBii bankom 3a3Hadenoi KiieaTom
CyMH 1HIIIOT IHO3eMHOI BaJIFOTH/MAacH iHINX OAHKIBCHKUX METAIIIB.

Takoxx bank mMae paBo camocTiifHO criucyBaTH (0e3 maTixkHoi iHCTpyKIii Kitienrta) 3 ycix PaxynkiB KimieHTa, Bigkputux
B banky, komrtu B cymi, HeoOXimHil aist cruiatu KimienTom koMiciiiHoi BuHaropoau banky, nepeabdauenoi Tapudamu bauky.

2-1.1.8. Bank 3000B’s13y€ThCs y JCHb 3IMCHEHHS BiIIOBIIHOI Onepallii 3 TOPTriBJi iHO3EMHOIO BAIIOTO/0aHKIBCHKUMHU
MeTajlaMH 3[IHCHUTH TepeKa3 iHO3eMHOI BaIOTH/HAIIOHAILHOI BaTOTH/OAHKIBCAKUX METaliB, OTPUMAHOI/MX BHACIIIOK
BuKoHaHHs 3asBU Kuienra, Ha Ilorounuii paxynok KuieHta, 3a3Ha4yeHuil y 3asBi, ab0 Ha paxyHOK OTpHMyBada KOIITIB,
3a3HAYEHOTO Yy 3asiBi (JIMIIIE 32 YMOBH, L0 1Ie HE CYNEePEUUTh 3aKOHOAABCTBY Y KpaiHu).

2-1.1.9. Tadopmais npo 3aiiicHeni bankom BanoTHI onepatii/oneparii 3 KymiBii/oOMiHy/TIpoaaxy 6aHKIBCHKHX METaiB,
YpaxoByrOUH iH(pOpMAIIiFO TIPO KypC, 3a IKAM iHO3eMHa BallfoTa/0aHKIBCEKI MeTain Oyna/u KyIuieHa/i, mpoaana/i, oOMiHsIHa/i,
npo cymy Butpat KiieHTa Ha nmpoBeJeHHs IIMX omnepaliil 3a3HadaeThcs y Bunmcii npo pyx KomrTis, o Hajxaetsest KitieHty B
HOPSIIKY Ta CTPOKH, nependaueHi JloroBopom.
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PO311J1 3. YMOBHU BIAKPUTTSI BKIIATHUX (AEMMO3UTHUX) PAXYHKIB TA POSMIIIEHHS BKJIAIIB
3.1. BUBHAYEHHSI TEPMIHIB

AHkeTa-3asiBa mpo HaJaHHA 0aHKIBCbKOI MOCJYrH 3 po3MillleHHA BKJIaay (AHKera-3asgBa) — MPaBOYMH, IIO
ykianaetbest Mk bankom ta KiieHroM Ha mizcTaBi nporo Jloropopy ta € #oro HeBiji’€MHOIO YaCTHHOIO, SIKUM BH3HAYalOTHCS
0co0IMBOCTI Ta icTOTHI yMOBHU po3mimieHHs Kiienrom B banky Bkmany Ha ymoBax oOCIyroByBaHHs, II0 BH3HA4€HI LUMHU
IIpaBunamu.

Bkuaag (aemo3uT) — cyMa TPOIIOBHX KOIITIB y BAJIOTI YKpaiHu a0o B iHO3EMHiH BaioTi, siki po3MimeHi KirienToM Ha
BruragHOMY (II€TIO3UTHOMY) paXxyHKy Ha yMoBax J/loroBopy 0aHKiBCHKOTO BKIIAdy.

Jara 3apaxyBanHs (BHeceHHs1) Bkinany — nara, B ssiky Ha Bxiamumii paxyrok KiieHTa 3apaxoByIOTBCS TPOIIOBI KOIITH
Kiienra B saxocti Bxiagy B cymi, Bu3HadeHill B AHKeTi-3as1Bi Ipo HagaHHSA 0aHKIBCHKOI IIOCITYTH 3 PO3MIIICHHS BKIIAIY.

Jara BHecennsi Tpanury — nata 3apaxyBaHHSA TPOMIOBUX KOMTiB y cymi Tpanmry Ha Brimagauii (Demo3nTHHN) paxyHOK
KiienTa.

Jara noBepHenHss Braany — nata, B sky bank moeeprae Brnag Knienty abo crnucye cymy Bruany/ ycix Tpasiiis 3
BknagHoro paxyHky Ha mijcraBaX, OOYMOBIICHHMX BiAIOBITHOIO AHKETOI0-3asBOI0, YKiIajeHO0 MK CTOpoHaMu B pamKax
Jlorosopy.

JaTta noBepuenns Tpanmy — nara nepekasy bankom Tpannry 3 BknagHoro paxyHky Ha moTouHH paxyHoK KiieHTa.

Jeno3uTHUii MPOAYKT — 3aTBEP/KEHA YIOBHOBAXEHUM KOJIET1aJbHUM OpraHoM baHKy CyKyNHICTh CTaHIapTH30BaHUX
mapaMeTpiB 1 yMOB, Ha sikux baHk 31ifiCHIOE BKIaIHI (IeTO3UTHI) omepailiii B pamkax Jlorosopy.

3asBa npo po3mimenHs Tpanmy — nmpaBo4nH, 1o ckianaerses Kiientom 3a Gopmoro, HaBeneHoro bankoM, Ta MicTUTh
icToTHI yMOBH po3MimeHHs KirieaToM B Barky koxHOT0 0kpemoro Tpanmry. 3asBa npo po3mimieHHs T paHinry HabyBae YMHHOCTI
y BimHOCcHHaxX CTOpiH 3 maTh aknenty ii bankowm.

KopotkocTpokoBuii Tpanm — TpaHI, CTPOK pO3MIIIICHHS SKOTO CTAHOBUTD OJTUH OTIEPAIIHHUI ICHb.

CTpokoBmii BKJIaJg — TPOMIOBI KOIITH a00 OaHKIiBCbKI MeTanmu, po3mimieHi Kiientom B BaHky Ha TeBHHH CTpPOK,
BU3HAYCHUH B AHKETI-3asB1 PO HAJaHHSI OAHKIBCHKOI MOCIYTH 3 PO3MIIIICHHS BKJIAY.

TpaHII — KOXXKHA OKPEeMa CyMma IPOIIOBUX KOIITIB, sika BHOCUThCs KirieHToM Ha BriamHuil paxyHOK 3TiJHO OKpeMoi 3asBu
po nmonoBHeHHs Bkiaay ta 30inbirye cymy Briagy. Y Bunankax, nepeabaucHiuX AHKETOO-3as1BOO PO HAAaHHS 0aHKIBCHKOT
MOCIIYTH 3 PO3MIIllCHHs BKIamy, po3mimeHts Kiientom Tpaniry Moxe 3/ificHIOBaTH 6¢3 He0OXiTHOCTI ITOJaHHsI OKpeMoi 3asiBu
mpo posMimieHHs Tpanmry. Y pasi, sKIIo 3rigHO 3 yMOBaMH JIemO3MTHOrO MPOAYKTY po3MilieHHs Briamy 3miHCHIOETHCS
okpemumu Tpanmramu, cyma Beix Tpaniiis, 1o 001iKOBYIOThCS Ha BritagHoMy paxyHKy, € cymMor0 Briany.

3.2. 3ATAJIbHI YMOBHU BIAKPUTTS TA OBCJOYI'OBYBAHHS BKJIATHUX (AEMNO3UTHHUX)
PAXYHKIB

3.2.1. 3 metoro po3mimenHs Bxrany Kiienr, mo ykinae 3 bankom JloroBip numixom miamucanHs 3asBu-JoroBopy mpo
aKIIeNT, mojae 1o banky Ankery-3asBy npo HagaHHs OaHKIBCHKOT HOCIYTH 3 PO3MIILICHHS BKJIAY i3 3a3Ha4eHHsIM /lerno3uTHOTO
MIPOJYKTY, SIKUM Oakae ckopucratucs KiieHr.

3a Bumororo banky KitieHt, skuii 6axae posmictuty B banky Bkiiai, 30008’ s13aHuit pa3oM 3 AHKETOI0-3as1BOI0 PO HA/IaHHS
0aHKIBCBHKOT TIOCIYTH 3 PO3MIIllEHHsI BKJIay HaJaTh baHKy JHOKYMEHTH 1 BIIOMOCTI, sIKi 3TiZIHO 3 BUMOTaMH 3aKOHOJaBCTBa
VYkpainu HeoOxinHi Iy BXKHUTTS BaHKOM 3axojiB, CIIPSIMOBAaHMX Ha 3amo0iraHHs Ta MPOTHUIIIO Jeramizauil (BiIMHBaHHIO)
JIOXO/IiB, OJIEP)KAHUX 3JIOYMHHUAM LUIIXOM, (DiHAHCYBAHHIO TepOpU3MYy Ta (DiHAHCYBAaHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HUILEHHS.

VY pasi BiacyTHOCTI 3ayBaxkeHb 10 Hajnanoi KiieHTom AHkeTH-3asiBM NPO HaJaHHS OaHKIBCHKOI MOCIYTH 3 PO3MIiLCHHS
BKIIJIy Ta IHIIMX JOKYMEHTIB 1 BiIOMOCTEH (SKIIO BIMAaraioch iX HaJaHHS), a TAKOXK 3a BIACYTHOCTI MiJCTaB U BiAMOBH y
BimkputTTi KiTi€eHTY BiAMOBIAHOTO BKIAAHOTO (IETMO3UTHOTO) PAXyHKY, BH3HAYCHUX YHHHUM 3aKOHOIABCTBOM YKpainu, baHk
aknentye (miamucye) Hamany KiieHrom AHKeTy-3asBY NMpo HalaHHS OaHKIBCHKOI MOCITYTH 3 PO3MIIICHHS BKIAy. 3 JaTu
akienTty baHkoM AHKeTH-3asBH Npo HaJaHHS OaHKIBCHKOI MOCIYTH 3 PO3MIIEHHS BKJIAJy 3a3HaueHHUH NpaBOYMH HalyBae
YMHHOCTI y BitHOcHHAaX CTOpIiH.

3.2.2. Y pazi mignucauust bankom ta Kinientom AHKeTH-3asBH ITPO HaJaHHS OaHKIBCHKOI MOCIYTH 3 PO3MIIICHHS BKJIALy,
Bank 3000B’s3yeTbes nmpuitHaTH Bix KimienTa rpomrosi xomTr (Bximan), HapaxoByBaTH IPOIEHTH 32 KOPUCTYBaHHSA BKiamom,
BYACHO TIOBEpHYTH BKi1az, a Takok BUIUTATUTH MIPOIICHTH, HapaxoBaHi Ha cyMmy Bxiany. Posmimenns Kiienrom B banky Briany
3MIHCHIOETHCS HAa CTPOK, BU3HAYCHW AHKETOI0-3asBOIO MPO HaJaHHS OAHKIBCHKOI MOCIYTH 3 PO3MIIICHHS BKJIany. baHk
CIIauye HapaxoBaHi NMPOIEHTH 32 KOXKHUM BKJ1ajoM oKkpeMo 3 BpaXyBaHHSIM YMOB pO3MillleHHsI KOXHOTO BKiamy.

3.2.3. Kiienrt mae mpaBo, 3a 3rojior0 banky, po3mintyBatu B banky HeoOMexxeHy KilbKicTh BkiaziB B pamkax Jlorosopy.
Posmimmenns KiieHTOM KOXHOrO HOBOro Bkmagy Ta BiIKpHTTS Ui LIOTO HOBOrO BKIagHOrO (AEMO3MTHOrO) paxyHKY
3IMCHIOETBCS IUIXOM ITJIIMCAaHHS KOXKHOTO pa3y HOBOI AHKeTH-3asBH PO HaJaHHS OaHKIBCHKOI MOCIYT'H 3 PO3MIIEHHS
BKJIaJy.

3.2.4. 3asBa-/loroBip mpo akuent, AHKeTa-3asBa NpPO HaJaHHS OaHKIBCHKOI IOCIYTHM 3 PO3MILIEHHs, 3asBU MPO
poamimenss TpanmiB (y pasi, SIKIIO 3TiTHO 3 yMOBaMH [leTT03UTHOTO NMPOIYKTY po3MilieHHs Bxutamy 311CHIOETBCSI OKpEMHUMHU
TpaHiamu), MpaBOYWHM PO BHECEHHsI 3MiH 10 yMOB po3MileHHs Brnany/okpemux Tpanwis (y pasi ix yknaganss), [Ipasuna
ta Tapudu pa3oM ckIanarTh EAMHUNA JOKYMEHT — JloroBip 0aHKIBCHKOTO BKIJIAY, SIKHI € CKJIAIOBOIO YaCTHHOIO JloroBOpY Mpo
HaJaHH 0aHKIBCHKUX MOCITYT. JIoroBip 0aHKIBCHKOTO BKJIATy BBOKAETHCS YKIAACHUM 3 JaTH Tianucanas CTopoHaMu AHKETH-
3asBu PO HaIaHHS OAHKIBCHKOT TIOCTYTH 3 PO3MILIIEHHSI BKJIATY.

3.2.5. Ilignucanns AHKeTH-3asBU MPO HAaJaHHA OaHKIBCHKOI MMOCIYTH 3 PO3MIIICHHS BKIAAy MOJXKE 3MIACHIOBATHCS
CropoHamMu sIK B MAIepoBiii, Tak 1 B eNEeKTpOHHIM (opmi (3a yMmMOBH TexHIYHOI pearizamii) 3a momomororo CucreMu
JcTaHLiitHOro o0cmyroByBaHHs abo iHmoi iHpopmaniliHo-KoMyHikauiiHoi Cructemu, o6panoi CTOpoHamMu, 3 BUKOPHCTaHHIM
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enekTponHux mianucis Cropin (KsamidikoBanoro abo Y nockonanenoro EIT). Ankera-3asBa npo HajgaHHS 0aHKIBCHKOT MOCITYTH
3 po3MimeHHa Bkiaay / 3asBa mpo po3MimeHHA TpaHIIy, IO MigNHCaHa ENeKTPOHHUMH mimmucaMu CTOpiH, BBaXKAETHCS
HAJIC)KHUM YHHOM Tianucanoro CTOpoHaMH Ta He MOTpedye T0JaTKOBOTO 3aCBiAYCHHS Ta ii MiATBEpIKSHHS TOKYMEHTaMH Ha
MarnepoBHX HOCISAX 3 HAKJIAJCHHSIM Ha HUX BJIACHOPYYHHX ITi/ITHCIB.

3.2.6. B nenp nignucanns bankom ta KilientoM AHKeTH-3asBH PO HaAaHHS OaHKIBCHKOT MOCITYTH 3 PO3MILLIEHHS BKIIALy,
bank Binkpusae KiieHTy paxyHOk st po3MimieHHs Bxiany (BximagHuii paxyHOK) y BiINOBIAHIN BaJlIOTi, PEKBI3UTH SKOTO
BKa3yIOThCs y AHKeTi-3asiBi.

3.2.7. Y 3B’s13Ky 3 TuM, 110 BuIuiaTa bankom BkiagHuky MponeHTiB Ta moBepHeHHsS Bxuiaay 3/1HCHIOETHCS BUKIIIOUYHO Ha
MOTOYHUI paxyHoK Bxnannuka, bank Mae npaBo BiIMOBHTH y BiqKpUTTi BKi1atHOTO (1€O3UTHOTO) paxXyHKY Y pasi BiICYTHOCTI
BiIKPHUTOTO MOTOYHOTO paxyHKy Kiienra B banky.

3.2.8. bank Hancuiae TOBIZOMIICHHS TPO BIiOKPHUTTSA Ta 3aKpUTTA BKIAQZHOTO paxyHKY IO KOHTPOIIOIOYHX OpTaHiB
MIPOTSTOM CTPOKY, BH3HAYCHOTO 3aKOHOJABCTBOM YKpainu. BunaTkosi onepartii 3a Bxmaganm paxyakom KitieHTa HOYHHAIOTBCS
3 JaTH OTpUMAaHHSA baHKOM NOBiOMIIEHHS-BIATIOBI/II 3 BiAMITKOIO ITPO B3ATTS PaXyHKY Ha 0OJIK Y KOHTPOJIIOIOUOMY OpraHi abo
3 IaTH, BU3HAYCHOI SIK ]aTa B3ATTS Ha OOJIK paxyHKy y KOHTPOIOI0YOMY OpTaHi 32 MOBUA3HOIO 3T0JI0F0 (B 3aJIEXKHOCTI BiJ TOTO,
sIKa 3 MOJIIH BiOYICTHCS TEPIIOI0).

3.2.9. Iopsanok po3mimenHs Bxmany/TpaHury 3anexuth Bif napameTpiB Ta yMOB BigmoBigHoro Bxiagy ta moxe
3MIACHIOBATUCS OJJHUM i3 HACTYIHUX CHOCOOIB!

- IUISIXOM caMocTiitHoro nepepaxyBanus Kiienrom cymu Brxuamy/TpaHiny 3i cBOro motoyHoro paxyHky Ha BxkiamHwuit
paxyHOK IIUIIXOM HaslaHHs 10 baHKy miatixHOi iHCTpyKIUii Ha nanepoBoMy HOCIi 200 B €IEKTPOHHOMY BUTJISI;

- HUIIXOM CaMoOCTiifHOro (31iHCHEHHOro 3a MHCHMOBOIO 3rojnolo KitieHTa) Ge3roTiBKOBOTO mnepepaxyBaHHS baHkom
TpOIIOBHX KOWTIB y cyMi Bximany/Tpanmry 3 motounoro paxyHky KiieHTa, Binkpuroro y banky, Ha Brmagauit (neno3utHuin)
paxyHok KiienTa.

[Nopsiok Ta CTpOK pO3MIIIEHHS TPOIIOBUX KOIITIB HA BKilafHOMY paxyHKy 3a3HadaeThcs y AHKETi-3asiBi PO HaIaHHS
0aHKiBCHKOT IIOCITYTH 3 pO3MiIllleHHs BKIaay/ 3asBi mpo po3MimmenHs Tpanmry.

3.2.10. VY Bumaaky, sxmo KiieHT 00MeXeHHit B IIpaBi BUIBPHOTO PO3MOPSHKEHHS TPOMIOBUMH KOIITAMH, III0 3HAXOISATHCS
Ha BriagHOMy paxyHKY, 3 IPUYMHHU HAasSBHOCTI OOTSDKEHb, B T.4. MMyONIYHUX OOTSHKEHb, IPOIIOBI KOIITH, IO 3HAXOAATHCS HA
BriagHOMy paxyHKy 1 y posmops/pkeHHi skumu Kiienta Oyno oOMexeHo, BUILauyroThesi bankom KitieHTy Tinbku micis
CKacyBaHHS ITUX OOMEKEHb.

3.2.11. BanrotHi omneparii/onepaiiii 3 iHO3¢MHOIO BaJIFOTO0/Omepariii 3 0aHKiBCbKUMHU MeTalaMu (3 (pi3NYHOI0 MOCTaBKOO
abo 0e3 ¢izumyHoi mocraBku) 3a Bkiaguum (nemo3utHHM) paxyHkoMm KitieHTa 31iHCHIOIOThCS BIJIOBIAHO 10 BaJIOTHOTO
3aKOHOJIAaBCTBA Ta HOPMAaTHBHO-TIPaBOBUX akTiB HarioHanpHOro OaHKy 3 NHTaHb 3/IHCHEHHS oOmepanid 3 BaJOTHUMH
IIIHHOCTSAMH.

3.2.12. bank Mae mpaBO TpH BUIUIATI MPOICHTIB 32 BKiagoMm yTpuMaTH i3 CyMH MpOICHTIB, IO MiUIATAI0Th BHUILIATI
Kiienry, Oyap-sKi moaTku, 300pu Ta iHII 000B’I3KOBI IJIATEXKI, AKIIO Ie IepeI0adeHo YNHHIM 3aKOHOJJABCTBOM Y KpaiHH, y
MOMEHT Takoi BHIUIATH Ta 0Oe3 ysromkeHHs 3 KiientoM. OnomaTKyBaHHS JIOXOAy Yy BWIVIAI NPONEHTIB 3a Bkiagom
3IIMCHIOETHCS BIATIOBITHO JI0 TIOAATKOBOTO 3aKOHOIABCTBA Y KpPaTHH.

3.2.13. YV Bumaakax 3MiHH YHHHOTO 3aKOHOJABCTBA, BHACIHIJOK SIKOTO 3MIHIOIOTHECS OaJlaHCOBI HOMEPH BIIIOBITHO TO
[Tnany paxyHKiB a00 pe)KMM BUKOPUCTaHHS BKJIaJHUX (JIEMO3UTHHUX) paxyHKiB, baHK Mae ripaBo caMocCTiiiHO (0e3 HeoOXiqHOCTI
oTpuMaHHs 3roau KilieHTa Ha BHECEHHS BINOBITHUX 3MiH) NMEPEHECTH 3aIMIIOK KOIITIB 3 BKasHOTO (JeT03UTHOr0) paxyHKy
Ta BpaxoByBaTH BkiaJ Ha 1HIIOMY JIeO3UTHOMY/ OalaHCOBOMY paxyHKy, 110 Oyje BiimoBinatu HoBomy [lnany Ta pexumy
BUKOPHCTAHHS KOILUTIB 32 TaKMM paxyHKOM. 3 MOMEHTY 3MiHH HOMEPIB BKJIQJHHUX (JCMO3UTHHX) PaXyHKIB HOMEPH TaKHX
paxyHKiB, 3a3HaueHi y AHKeTax-3asBax, J0 yBard He MPUIMaIOThCs.

3.2.14. bank 3axkpuBae Bruanuuii (nerno3utHuil) paxyHok KitieHTa y Takux BHIaJKax:

- SKIOIO 10 CIUIMBY CTPOKY BHECCHHs Bkmany, 3a3HaueHoro B AHKeTi-3asBi Ipo HajaHHA OaHKIBCBHKOI IOCIYTH 3
po3MirieHHs BKiany, KitieHT He BHIC y TOBHOMY 00cs131 TpoIIOBi KOIITH Y cyMi Bkiany Ha BriagHuii (1€mo3UTHUI) paxyHOK;

- SIKIIO 3 BKitagHOTO (J€T03UTHOT0) PaXxyHKY CIHCAHO YCi KOIITH, 110 HAa HhOMY OOJIIKOBYBaJICh HA MOMEHT CIIHCAHHS, 3
Ii/ICTaB, BU3HAUYEHUX YMHHHMM 3aKOHOAABCTBOM YKpaiHM Ta/abo ymoBamu JloroBopy (y TOMY YHCIi 3 METOIO MOBEpHEHHS
Bxnany Kiienry);

- 32 HasIBHOCTI IHIIMX ITiZICTaB, BU3HAYEHUX YMHHHUM 3aKOHOJIAaBCTBOM YKpaiHH (y TOMY YHCIi 3a HasBHOCTI MiJICTaB,
nependayenux crarrero 15 3axony npo [IBK/®DT) ta/abo ymoBamu Jlorosopy.

YV pasi HagBHOCTI miicTaB, nepeadadeHux crarreio 15 3akony mpo [IBK/DT, bank B 0THOCTOPOHHBOMY MOPSIKY PO3PHUBAE
JloroBip 0aHKIBCHKOTO BKJIaJly Ta 3aKprBa€ BKIagHuUi paXyHOK miciis cruuBy 10 (ecsTH) JHIB 3 JaTH HAIIPaBIIEHHS Ha aJipecy
KiienTa TECEMOBOTO TOBiJOMJICHHS IPO TOCTPOKOBE po3ipBaHHS JloroBopy OaHKIBCBKOTO BKJIQAY Ta HACTYIHE 3aKpUTTS
Bruragaoro paxynky. Cyma Bxmamy i mpolieHTiB, HapaxOBaHHX IO JeHb po3ipBaHHS JloroBopy OaHKIBCHKOTO BKIATy 3a
CTaBKOIO, Tepen0aveHo0 AHKETOr0-3asBOI0 IPO HaJaHHS OaHKIBCBKOI MOCIYTHM 3 pO3MILIEHHS BKiaxy/ 3asBOO Ipo
poaMimenss Tpannry (ko po3miieHHst Bxiany 3aificHIoeTbCst okpemuMu TpaHIamu), IepepaxoByETHCS HA paxyHOK banky
3 00JIIKY KOIUTIB 32 HEAIIOYMMH paxyHKaMH, IIPH bOMY Oy/1b-5IKi IIPOLIEHTH abo0 iHIII JOXO/AM Ha 3a3Ha4yeHi komTn bankom He
HapaxoBYIOThCS. 3a3Ha4eHHH MOPsI0K BiqMoBH banky Bij JloroBopy 6aHKiBCHKOTO BKIIaay He MoTpedye ykinananas CTopoHamMu
Oynb-sK01 yroau npo posipsanus JJoroBopy 0aHKiBCEKOTO BKJIay.

3.2.15. Ha Bumory Kiienra abo ioro YnosHoBaxxeHoro ocodbu bank 3000B’s3yerbcst HagaBati Kiienty Bummcky 3a
BxiamauMm paxyHKOM y TaniepoBiid 4u eIeKTpoHHiH Gopmi (3a Oaxanasm Kiienra) srigno Tapudis, Airounx Ha 9ac OTPUMAHHS
Takoi Bunucku.

3.2.16. Mopoky cranoM Ha 1 ciuns bank Hamae Kiienty Bummcky 3a #oro Brmagaum paxyHkom. IIpoTsrom micsis 3
MoMmeHTy HanmaHHs bankom Kiienty 3a3zHadenoi Bummcku KiieHT moBuHEH HamaTé 10 baHKy MiATBEPIKEHHS y MUCHMOBIH
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¢dbopmi, B TOMy 4YHCIi eJIeKTpoHHIH dopmi (3acobamu CHCTEMH AMCTAHLIMHOTO OOCIYrOBYBaHHS), NP0 3aJUIIOK HA HOTO
BruragHOMYy paxyHKy. Y BHIIAIKY, SKIIO MiITBEPPKEHH PO 3aIHUIIOK Ha BxiamgHomy paxynky KimienTta e orpumano bankom
HPOTSToM Micsls 3 MOMeHTY HajaHHS bankom KitieHTy 3a3HadeHoi Bunucky, To el 3aIMIIoK BBaXKa€ThCS i ATBEPIKCHHIM.

3.2.17. KiieHT 3000B’si3aHMi HeraiiHoO moOBiAOMIIATH bBaHK mpo 3MiHY YIHOBHOBaXXEHOiI 0COOM, IO Ma€e TPaBO
posmopspkaTucst Bximagaum paxynkoM KiieHta B BaHKy, BUMHATH NPaBOYMHHM IOJO PO3MIIIEHHS OaHKIBCHKOTO BKJany/
OKpEeMHX TpaHIIIB, a TaKOX 3a0e3NeUUTH OTPUMaHHsS bBaHKOM JOKyMEHTIB, LIO MiATBEPIXKYIOTh IIOBHOB&KEHHS HOBOI
YnoBHoBaxkeHoi ocoOu KitieHTa Ta NpOXOKEHHS Hero mnpouenyp ineHTH¢ikarii Ta Bepudikaiii 3rilHO BUMOT YHHHOTO
3aKOHOAABCTBA Y KpaiHU.

3.2.18. IMonoxenns nporo Pozniny [IpaBun Ge3nocepeHbO peryitro0Th BiTHOCMHU CTOpPIH MIONO BIAKPUTTS BKJIQJHHUX
(meno3uTHNX) paxyHKiB KimieHTa Ta po3MimeHHS BKJIAAiB Ta 3aCTOCOBYIOTHCS A0 BiqHOCHH CTOpIH 3 ypaXxyBaHHSM 3aTralbHUX
MIOJIOXKEHb, BUKIageHnx y Posmimi 1 nux [IpaBui.

3.3. IOPAOK I YMOBH PO3MILIEHHS TA IIOBEPHEHHSI CTPOKOBOI'O BKUIALY

3.3.1. HHopaook po3miwgenna Cmpokosozo Kknady

3.3.1.1. B yknazmeniii Mk CropoHamu AHKeTi-3asBI Npo HajaHHS OaHKIBCHKOI IOCIYI'M 3 PO3MILICHHS BKJIaLy
3a3HayvaeThCst cyma Briany, po3Mip npoueHTiB 3a BkiiamoM (naji — «mpoleHTHa CTaBKay), BalloTa Bkiaay, CTpok po3MilleHHs
Bknany, pekBisuti BximagHoro paxyHKy, paxyHKy HapaxoOBaHUX IPOILIEHTIB, a TaKOX pPaxyHKIB, Ha SIKi 3IiHCHIOETHCS
MOBepHEeHHs! Bkiia/iiB Ta BUIIIaTa MPOLEHTIB, CTPOK CIUIATH NPOLICHTIB TOILO.

3.3.1.2. KiieHT 3000B’A3y€ThCSI Y CTPOK, IependadeHuil AHKETO0-3asBOI0 PO HaJaHHA OaHKIBCBKOI IOCIYTH 3
pO3MillleHHs BKJIaay, IepepaxyBaTu Ha BxiaaHuil paxyHOK KoIITH B cymi Briany.

SAxmo KimienT He BHece Bkian y cTpok, 3a3HadeHHl y AHKeTi-3asBi mpo HamaHHS OaHKIBCHKOI MOCTYTH 3 PO3MILIICHHS
BKJa1y, baHK BIIMOBIISETHCS BiJ NPUHHATTS IPOCTPOUECHOI cyMH Bkiany Ta npu ii HaCTynHOMY HaJIX0IKEHHI TOTO X JHA (a0
HacTynmHoro OnepaniiiHoro nHS baHKY npM HaaAXOMKEHHI cyMH micist 3akiHdeHHS OmnepaniiiHOro IHS) IMOBEPTAE TaKy CyMy
komrTiB KimieHTy Ha TOlf camMuii paxyHOK 3 SIKOTO BOHH HaJiHIUIH, SIK TOMHJIKOBO IT€pepaxoBaHi KOIITH, 0€3 HapaXyBaHHS Ta
CIUTATH TPOLEHTIB HAa HUX. CTOPOHH TaKOX TMOTOKYIOTECS, IO V BUNAIKY, sAKkmo Kiient BHece Briax y cywmi, Oumbmiit, HiX
3a3Ha4YcHa y BiAMOBimHIN AHKeTi-3as1Bi, abo MeHmIiil, baHk Mae mpaBo Toro x aH:A, a00 HacTymHOro OnepaniiiHoro aus banky
(mpu HAmXOKeHHI CyMH Ticns 3akiHdeHHs OmnepainiifHoro JHsA) moBepHyTH KITIEHTY KOIITH, 10 HAIIWIITH, HA TOW CaMuii
paxyHok KiieHTa, 3 IKOTO BOHM HaJiWILIH, SK HOMHJIKOBO NepepaxoBaHi KOLITH, 0e3 HapaxyBaHHs Ta CIUIATH MPOLEHTIB Ha
HUX.

3.3.1.3. Kiient camocriiiHo nepepaxoBye cymy Bkiany 31 cBOro motoyHoro paxyHky Ha BiimagHuil paxyHOK HUISIXOM
HanaHHs 10 baHky marixkHOi IHCTPYKUIl Ha mamepoBoMy HOCIT abo B eJIeKTpOHHOMY BuIisimi. Burparu, moB’s3ani 3
niepepaxyBaHHAM KOIITiB Ha BiagHuil paxyHOK, MokiIagaroTecs Ha KirienTa.

3.3.1.4. Otpumani bankom rpomosi komry Bixg KiienTa micis 3akindueHHs OmnepariitHoro dacy baHk 3apaxoBye Ha
Bruitagauit paxyHOK He mi3Hinie HactynHoro OrmepariitHoro aas baHky.

3.3.1.5. Posmimenns Kiieatom Brimagy minTBepaKyeThesi JOKYMEHTOM, IIO MiATBEPIKYE BHECEHHS I'POMIOBHX KOIITIB i
BiJINIOBiJa€ BUMOTaM, BCTAHOBJICHHM 3aKOHAMH YKpaiHW, IHIIIMH HOPMATHBHO-TIPAaBOBHMH aKTaMHU y cdepi OaHKiBCHKOT
SAJIBHOCTI.

Kiient npuiiMae Ha cebe 000B’SI30K CaMOCTIifHO OTpUMATH Y BijJisieHHI baHKy MaTiKHUN TOKYMEHT, KU TIATBEPIKYE
BHECEHHS T'POILOBUX KOIITIB Ha BkianHuii paxyHOK Ha yMOBaX, BU3HaYCHHUX AHKETOI0-3asiBOIO MPO HaJaHHS OaHKIBCHKOI
MOCIIYTH 0 PO3MIILLEHHIO BKIIAy.

3.3.1.6. Y pasi HeoOXimHOCTI 3MiHHM YMOB po3mileHHs: CTpokoBoro Bkiany CTOpOHH YKIIaal0Th AHKETY-3asBYy PO 3MiHY
YMOB KOPUCTYBaHHsI OaHKIBCHKOIO ITOCITYTO0 3 PO3MIILIEHHS BKIIALy.

3.3.2. Ilpouyenmu 3a Cmpokosum 6K1a0om

3.3.2.1. HapaxyBaHHS IpOLeHTIB 3a BKIIagoM 311CHIOETECS 3a CTAaBKOKO, TIepe10adeHO0 AHKETO0-3asBOI0 TIPO HATaHHS
0aHKIBCHKOI IOCITYTH 110 PO3MIIEHHIO BKJIAay, HOYMHAIOYH 3 JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs Bruagy na Bxuamxuii
paxyHOK, SIKIIO iHIIe He mependadeHo qoMoBieHicTio CTOpiH, Ta BKIIOYHO 1O JEHb, SIKMI Iepe/lye JHIO MMoBepHEeHHs Bruamy
Kiienty, abo cnucanHio KomTiB 3 BkiagHoro paxyHky 3 iHmmx mijgcraB. HapaxyBaHHS MPOLEHTIB 31iHCHIOETHCS BUXOSUH 3
(aKTU4HOT KUTBKOCTI THIB Y MICSIIi Ta POLIi.

3.3.2.2. YV BumasKy HEMOXIIMBOCTI OBepHEeHHs Britagy baHkoM Ha MOTOYHHUI paxyHOK 3 MIiICTaB, IO HE 3aJICKUTH BiJ
banky, bank He 3nilicHIOE HapaxyBaHHA Ta CIUIATy IMPOIEHTIB 3a BKiamoM, NMOYMHAIOYHM 3 JaTH, HACTYMHOI 3a JlaToro
noBepHeHHs Bkuany.

3.3.2.3. HapaxyBanHs npoueHTiB 3a Bkmamom BinOyBaeTbcs HE pijlle OAHOrO pa3y Ha Micsub. J[is HapaxyBaHHs
nporeHTiB KiieHTy BiZKpHBAaeThCS PaxyHOK HapaxoBaHWX MporeHTiB. Cyma HapaxOBaHUX, ane HeBUIUIaueHUX KirieHty
MPOLIEHTIB JI0 3aIMIIKy BKIlasy He NpUETHY€EThCS, TIPOLEHTH 32 HUMH HE HApaXOBYIOThCSL.

3.3.2.4. bank Bumutauye KiieHTy npolieHTH 3a KopucTyBaHHs BkiazoM Ha notouHuii paxyHok KitieHTa 3 nepioqu4HicTIO,
o nependadeHa AHKETOI0-3asBOI0 PO HaJaHHS OaHKIBCHKOI ITOCIYTH 3 PO3MIIEHHS BKJIady, a TakoX B JlaTy moBepHeHHs
Bxnany.

3.3.2.5. Skmio neHp CIUTaTH TPOICHTIB NMPUIANAE HA BHXIJIHUHN, CBITKOBUH, HepoOoumil neHb baHky, bank crauye
HapaxoBaHi poueHTH 3a BkiianoM Ha HacTynHuUi pobounii (onepariiHuii) 1eHs.

3.3.2.6. Iopsigok 3MiHM MpPOIEHTHOI cTaBKM: 3MiHa MPOLEHTHOI cTaBKU 3a CTPOKOBUMHM BKJIAJaMH 3JIiHCHIOETHCS 3a
norokeHHssM CTOpIH NIIAXOM YKJIAJASHHS BiAMOBiMHOT AHKETH-3asBM TPO BHECEHHS 3MiH JI0 YMOB KOPHCTYBaHHS
0aHKIBCHKOIO MOCITYTOI0 3 PO3MIIIEHHS BKIIAIY.

3.3.3. Hopsook noseprenns Cmpokosozo 6K1ady
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3.3.3.1. Bank 30008’ s13aHuii oBepHyTH CTPOKOBHIA BKJIaI B OCTaHHIN AeHb CTPOKy Brmany (B Jary moBepueHus Briamy,
obymoBneny CropoHamu y BimmoBimHiii Amkeri-3asBi), 32 yMOBH, 1[0 MaiHOBi TpaBa Ha TPOIIOBI KOIITH, PO3MIIIECHI Ha
BrutagHOMY paxyHKYy, He OOTsKeHi 3000B’I3aHHAME ITyOJIITYHOTO 200 IPUBATHOTO XapaKTepy, a TAKOXK y pa3i BIICYTHOCTI iHIIAX
oOcTaBuH, 3a KX y BIANOBIOHOCTI 10 yMOB 1boro /loroBopy, bank He noseprae Bxnaa. YactkoBe nmoBepHeHHs Bkiany He
JIOIYCKA€ThCA.

Sxmro Jlata noBepHeHHs Bkiany npunanae Ha BUXITHUH, CBITKOBHH, HEpoOOUMH JieHb, TO BKian nepepaxoByeThcs Ha
noTo4Hui paxyHok Kiienra y neprmit OnepauiitHuii 1eHb, mo ciinye 3a Jlaroto noBepHeHHs Bruany.

3.3.3.2. Crpok po3minieHHs Bxnany Moxke OyTH ITPpOIOBKEHO, SIKIIO TaKa MOXKJIUBICTB MepeidadeHa yMOBaMH PO3MIIIEHHS
Bxnany. KiieHT nmoBuHeH noBimoMuTH baHkK mpo Hamip NMPOJOBKHTH CTPOK po3MilleHHs Bkiiany He mi3Hille OCTaHHBOTO
OnmnepariiitHoro a1, mo nepexye Jlati mosepHeHHs Bkiany. bank, B cBOIo "epry, Mae mpaBo BiqMoBuTH Kili€eHTY B TIpOIOBXKeHI
CTPOKY po3MillleHHsI Bknany y Bunankax, Ko Ha JaTy 3aKiHICHHs CTPOKY po3MilieHHs Bkiagy baHk He mpomnoHye KiieHTam
JlaHUM BUJ BKIIALy.

IIponoBxeHHS CTPOKY po3MimmeHHs Bkiamy ohopMirtoeThest AHKETOI0-3asBOO TIPO BHECEHHS 3MiH 0 YMOB KOPHCTYBaHHS
0aHKiBCHKOIO TIOCITYTOIO 3 PO3MIIICHHS BKIIAy, SIKa € HEBil €MHOIO YacTHHOIO JloroBOpYy.

3.3.3.3. [loBepuenns Bkiany Ta crtata MpoLEHTIB 3A1HCHIOETbCs baHKOM HIISIXOM 0€3roTiBKOBOTO IepeKasy KOIITIB Ha
noTo4Hui paxyHok KitieHra, 3a3HaueHuit B AHKeTi-3asBi Npo HaJlaHHs 0aHKIBCHKOT MOCIIYTH MO PO3MILICHHIO BKIIAy.

Knient nopy4ae banky B JlaTy moBepHeHHs Bxiany 3aificHuTH nepekas cymMu Bkiany Ta CyMH MPOIICHTIB HA MOTOYHUHN
paxyHok KiienTa.

3.3.3.4. IlinctaBu ans Bimmosutu Kiienty y Buruiati Brnagy:

- oOMekeHHsl IpaBa po3nopsypkeHHss KitieHToM BrilaHUM paxyHKOM BHACHIJOK HasBHOCTI MYOJIYHHMX OOTSXKEHb
(HaKJIaTaHHs apemTy Ha TPOIIOBI KOIITH, IO MIiCTATHCS Ha BkiamHoMy paxyHKy (y cyMi, sIka BiIIOBiZae cyMi apemTy); abo

- nmepenadya KiienToM B 3acTaBy MaifHOBHX mpaB 3a [loroBopoMm OaHKIBCHKOTO BKJIaZy Ha MiJCTaBi JOrOBOPY 3acTaBH,
yKiIageHoro Mixk KitieHToM 1 KpeAuTopoM 3a OCHOBHHM 3000B’sI3aHHIM; 200

- 3ynuHeHHs (iHAHCOBHX OTepamil, SKi MOKYTh OyTH IOB’sA3aHi 3 Jeramizamiero (BiAMUBaHHIM) JOXOMIB, OJepKaHUX
3JI0YMHHAM OUIIXOM, abo (iHaHCYBaHHAM Tepopu3My Ta (DIHAHCYBAaHHAM PO3IOBCIOMKEHHS 30poi MacoBOTrO 3HHILCHHS,
nepenbadeHux 3akoHoM 1po [IBK/DT.

3.3.3.5. Ha Hacrynuuii nens micis noBepHeHHs Bkiany, Kiient nopydae banky 3akputi Brnaanuit paxynok. IToganus
KitienTom okpemoi 3asBu 1po 3akpUTTs BKiagHOTro paxyHKy HE BUMAara€eThesl.

3.3.3.6. Ilicns nosepHenHst bankom Bxnany Ta HapaxoBaHux 3a Bkianom npoueHTiB Ha nmoTo4HuWil paxyHok Kiiienra,
BKazaHu y AHKeTi-3asBi Ipo HaJaHHs OAHKIBCHKOI MOCITYTH 3 PO3MIIIIEHHS BKIIaay, Ta 3aKpuTTs BriagHoro paxysky Kiienra
Jlorogip (B 4acTHHI po3MiLIIEHHS OKPEMOI'0 BKJIay) IPUIHUHIETHCS BUKOHAHHSAM 3000B’s13aHHS, IPOBEACHUM HAJIC)KHUM YHHOM.
Yacruna 4 crarrti 1060 LuinpHOTO KOZEKCY YKpaiHU HE 3aCTOCOBYETHCS.

3.4. TIOPSAOK I YMOBH PO3MILNIEHHSI CTPOKOBOTI'O BKJIAY OKPEMHUMU TPAHIIAMU,
INOBEPHEHHS BKJIAAY, POSMIIIEHHOT'O OKPEMHUMHA TPAHIIAMMU

3.4.1. Hopaodoxk po3miwgennn Cmpokosozo exnady okpemumu Tpanwamu

3.4.1.1. V pa3i, SKmo 3rifHO 3 yMOBaMU AHKETH-3asBH TPO HAJaHHsA OaHKIBCHKOI MOCIYTH 3 PO3MIIICHHS BKIAmy
po3MitieHns: Bknany 3naificHioeTbest okpemuMu TpaHIiamu, 3 METOI0 PO3MILIEHHsI KOXKHOTO Takoro TpaHiry Ha BkiagHomy
(nenosutHOMY) paxyHky Kiient nonae no banky 3asBy npo po3mimienHs TpaHiry, o0 MiCTHTh OCHOBHI YMOBH PO3MillIEHHS
KOXHOTo okpemoro Tpaniny (cymy i Bantory TpaHiny, CTpOK po3MillieHHsI, TEPMiH BHECEHHs 1 TOBepHeHHs TpaHiy Ta po3mip
MIPOIICHTHOI CTaBKH, 10 HAPAXOBYEThCA Ha TpaHII).

Kosxen TpaHI po3MillyeThCsl Ha OKpeMHX CyOpaxyHKax BkiaqHoro (1€no3uTHOTO) paxyHKYy.

AHKeTO0-3asBOI0 PO HaJaHHsA OAHKIBCHKOI MOCIYTH 3 PO3MIIICHHS BKJIaAy MOXe OyTH mependadcHi YMOBH Ta MOPSI0K
pO3MileHHS KOPOTKOCTpOKoBUX TpaHmriB Ha BrmagHomy paxynky KiienTta 6e3 HeoOXxigHocTi moganHs KiienTom 3asBu mpo
poaMimieHHs TpaHmry 111 po3MillleHHsT KOXKHOTO Takoro Tpanmry.

3.4.1.2. 3asBa npo po3mimeHHs TpaHury Moxe Oyt Hagana Kiienrom B bank Ha nanepoBomy Hocii (mignucana KiieHTom/
YnoBHOBaxkeHOI0 0coOot0 KitieHTa Ta ckpimena nedatkoro KiieHTa (3a HasBHOCTi)) abo B elleKTpoHHIH (opmi 3acobamMu
CuctemMu IucTaHLifHOTO 0OCIIyroByBaHHS. 3asiBa Mpo po3MimeHHs Tpanmry, mo mnoxaerses Kiientom no banky y Burimsiai
€JIEKTPOHHOTO JTOKyMEHTa, IOBMHHA OyTH cKpimieHa Y nockonaneHuMm abo KsamidixoBanum EIT Kiienrta/ ynoBHOBa)eHOT
ocobu KiienTa.

3.4.1.3. Bank y naTy oTpuMaHHs 3asBH po po3minieHHs Tpaniy, sKIo BoHa Hajila y bank nporsrom OneparniiiHoro
gacy, akIenTtye i Ta mpuilMae 10 BHUKOHAHHS, 3a YMOBH, II0 3asBa mpo po3mimeHHA Tpanmry odopmieHa KiieHToMm y
BINOBITHOCTI 70 mosiokeHb JloroBopy. 3asBa mpo po3mimeHHs Tpanmry, mo Hafgifmia B baHk B micisonepamniifHuid dac,
aKIENTYEThCS Ta BUKOHY€EThCsl baHkoM HactynHoro OnepaiiiHoro aHs.

VY Bunazaky HeroropkeHHs1 baHkoM yMoB B pamkax nojanoi Kirientom 3asBu nipo po3Mimenss TpaHiry, bank He akuenrtye
TaKy 3asBy, a OTKe Taka 3asiBa baHKOM He BUKOHY€EThCS.

3.4.1.4. Po3mimieHHs KO)XKHOTO okpeMoro Tpanury Ha Bxiiagnomy (nenozutHoMy) paxyHky KiieHTa 301HCHIOETBCS IUIIXOM
caMOCTiHHOro 0e3roTiBKOBOTO NepepaxyBaHHsS baHkKoM rpomoBux komTiB y cymi Tpaniry 3 morouHoro paxyHky Kiienra,
BiZkpuToro y baHky Ta 3a3HaueHOro y BiINOBiAHIA AHKeTi-3asBi Mpo HajaHHs O0aHKIBCHKOI MOCIIYTH 3 PO3MILIEHHS BKIamy/
3asBi npo po3minienHs Tpanmry, Ha Bkinaguuii (neno3utHuit) paxynok Kiienra.

ITinmucanHsM AHKeTH-3asBH PO HAJAAHHS 0AHKIBCHKOI IMMOCITYTH 3 pO3MIIIICHHS BKJIaMy/ 3assBU MPO po3MilieHHs TpaHiry
Kiient Hamae 3rogy banky Ha 37iiiCHEHHS TUTATXHOI omeparii 3 MOToYHOro paxyHKy KirieHTa, TIOB’s3aHOI 3 TIOTIOBHEHHSM
Bxiamnoro (nmemosutHOTO) paxyHKy Kiienta Ha cymy Tpanmny, 3a3HadeHy B Takiii AHKeTi-3asBi / 3asiBi mpo pO3MIlICHHS
Tpanmry. ITnati>kHa omneparist 31 CIIMCaHHS KOINTIB 3 MOTOYHOTO paxyHKy KiieHrta, BimkpuToro B baHky, BukoHaHa bankom 3
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METOI0 TIONTOBHEHHS Bkiagroro (memo3utHoro) paxynky KirieHta Ha cymy, 3a3HadeHy B AHKeTi-3asBi / 3asBi PO po3MilIeHHS
Tpanmry, € akuentoBaHoro KiieHTOM.

Bci mnarexi 3 morouHoro paxyHKy KiieHta, Bimkpuroro B baHKy, Mo BHKOHYIOThCS baHkOM 3rimHO yMOB HamaHOI
Kiienrom AnkeTu-3asBU NMpo HajJaHHA OaHKIBCHKOI MOCIYTH 3 PO3MILIEHHS Bkiaxy/ 3asBU Mpo posMilieHHs TpaHiny, He
notpeOyroTs noxaHHs KiieHToM BifmoBinHOT miatikuoi iHCTpykuil. KiieHT ynoBHoBaxkye baHK mimnucyBaTH IUIaTiKHI
IHCTPYKLII, IKUMU IHII[IFOIOTHCSI CHMCAHHS KOIUTIB 3 MOTOYHOTrO paxyHKy Kumienra y banky y cymi TpaHimry aisi monoBHEHHS
BxnagHoro (nenosutHoro) paxyHky KiieHra, Bif imeni KirieHta (rutaTHuka).

3.4.15. V nary npuiHATTA 10 BUKOHaHHS HajaaHoi Kiientom 3asBu mpo posmimienHs Tpanmy bank mepepaxoBye 3
NnoTo4YHOro paxyHky Kiienra cymy TpaHmry, mo BkasaHa B 3asiBi mpo posmileHHsi TpaHiry, Ha BxiamHuii (Jemno3uTHHNA)
paxyHOK. Y BHIIQJKY BiACYTHOCTiI a00 HEIOCTATHOCTI Ha MOTOYHOMY paxyHKy Kiienta cymm Tpanmry, mo 3a3HadeHa B 3asBi
po po3mimenHs Tpanury, Taka 3asBa mpo po3MimeHHs Tpanry baHkoM He BUKOHYETHCS.

3.4.1.6. Axmo Kiient BHece xomTn Ha Brumagauii (nemo3nTHHI) paXyHOK 0e3 morepeqHporo HajganHs 10 banky 3asBu
mpo po3mimenHas Tpanmry a6o, sxmo HamaHa Kiierrom 3asBa npo posmimenHs Tpanmry He Oyia moromkeHa bankom, bank
BiIMOBJISETHCS Bil MPUHHATTSA BHeceHOi KitieHTom cymm Tpanmry Tta moBeprae Taky cymy KomTiB KimieHTy Ha Toit cammit
PaxyHOK, 3 SKOTO BOHHM HaJiHIIIM SK IIOMHIKOBO IepepaxoBaHi KOIITH, 03 HapaXyBaHHs Ta CIUIATH MPOLEHTIB Ha HUX, KPIM
BUIIAJIKIB, epe10aueHIX OKPEMOI0 AHKETOI0-3as1BOI0, yKJIaeHO0 Mixk CTOpOHaMHU.

3.4.1.7. Naroro BHeceHHs1 KilieHTOM KOXHOTO oOKpemoro TpaHiiy € 1ata HaAX0KeHHs CyMH Takoro Tpanury (3apaxyBaHHs
bankom) Ha Bknanguuii (neno3uTHuit) paxynok Kiienra.

3.4.1.8. Po3mimenns Kiienrom TpaHiry miaTBepaKy€eThCs JOKYMEHTOM, LIO MiATBEPIUKY€E BHECEHHS I'POLIOBHX KOIITIB i
BIIMOBi/Ja€ BMMOTaM, BCTAHOBJICHUM 3aKOHAMU YKpaiHM, IHIIMMH HOPMAaTHUBHO-TIPABOBHMH akTaMu y cdepi OaHKIBCHKOT
ISIIBHOCTI.

3.4.1.9. Ctpoxk po3mimienss Tpanmry Ha BrinagHoMy (I€TIO3UTHOMY) paXyHKY BCTAaHOBIIOEThCS 3 Jlatn BHeceHHs TpaHury
1o Jatu noBeprenHs Tpanmty, mo 3a3HadeHa y AHKeTi-3asBi Ipo HaJaHHS 0aHKIBCHKOI MOCITYTH 3 PO3MIIICHHS BKJIamy/ 3asBi
npo po3mimenHs Tpannry. CTpok po3MilIeHHS KOXHOTO OKpeMoro TpaHIIy HE NMOBHHEH NEPEBHUINYBAaTH 3arajllbHUN CTPOK
po3mimenns Bxiiany, 3a3HadeHuit B AHKeTi-3as1B1 Ipo HagaHHA 0aHKIBCHKOT OCITYTH 3 pOo3MilleHHS BKIaLy. CTPOK pO3MIIICHHS
Bxnagy moske OyTtm mpoposkeHmil 3a 3roforo CTOpiH HIUIAXOM YKJIAZaHHS BIANMOBIAHOT AHKETH-3asBH NPO 3MiHYy YMOB
KOPUCTYBaHHs 0aHKIBCHKOO MTOCIYTOI0 3 PO3MIIIICHHS BKJIAIY.

3.4.1.10. 3miHa yMOB pO3MIILEHHSI KOKHOTO OKpemoro TpaHIly 3aiiCHIOEThCS 3a B3a€MHOIO 3rojol0 CTOPIH HUISIXOM
noganHst KilieHToM MMChMOBOT 3as1BH 1110JJ0 BHECEHHSI 3MiH B YMOBH po3MillleHHs1 TpaHIy Ta oro/pkeHHs: baHkoM BiAmoBigHOT
3asBu Kutienrta. 3 natu akuenty bankom 3asBu KitieHTa npo BHeCEHHs 3MiH B yMOBH po3MillleHHs TpaHIly 3a3HaueHi B 3asiBi
3MiHM Ha0yBalOTh YMHHOCTI Y BisiHOcMHAX CTOpiH.

VY pa3i noromxeHHs CTOpOHaAMM TIPOAOBKEHHS CTPOKY pO3MillleHHs TpaHIIy, MPOLEHTHAa CTaBKa 3a TakuM TpaHmiem
BCTaHOBJIIOETHCS Y po3Mipi, 1o Ji€ B baHKy Ha maTy MPOJOHTAIii Ta BiqNnoBigae mapamerpam TpaHury.

3.4.1.11. MoXITHBICTb TIOTIOBHEHHS Ta/a00 MPOJIOHTAIlii KOPOTKOCTPOKOBUX TpaHIIiB He MmepeadaqaeThes.

3.4.1.12. VY pa3i HeoOXiTHOCTI 3MiHA YMOB PO3MIIICHHS KOPOTKOCTPOKOBUX TpaHmiB CTOPOHH YKIAJal0Th AHKETY-3asBY
PO 3MiHY YMOB KOPHUCTYBaHHS 0aHKiBCHKOIO MOCIIYTOIO 3 PO3MIIIEHHS BKIIAY.

3.4.2. Hapaxysannsa ma cnaiama npoyenmie 3a Tpanuem

3.4.2.1. Bbank 37iiiCHIOE HapaxXyBaHHS MPOIICHTIB Ha KOXHY BHeceHy KitienTom cymy TpaHiiy 3 BpaxyBaHHSIM YMOB
PO3MIIIIEHHST KOXHOTO OKpeMoro TpaHIily OJTHUM i3 HACTYITHUX CIIOCOOIB:

3.4.2.1.1. nast TpaHwiB cTPoKoM po3MillleHHsI TPOLIOBUX KOIITIB Ha 1 onepauiiiHuii 1eHb — HApaxyBaHHS IPOLCHTIB
3MIACHIOETHCS Ha cyMy BHeceHoro Kirientom TpaHiny 3 qHst HaAXOKeHHS cyMu Tpaniny Ha BriagHuil paxyHOK BKJIFOYHO 10
ITHSI, 1110 Tiepeaye aHto 11 moBepHeHHs KitieHTOBI a00 crincanHs 3 BKiIagHOTro paxyHKy 3 1HIIKX MMiACTaB. SIKIO JeHh TOBEPHEHHS
takoro TpaHIly NpUnaaae Ha CBATKOBI YW BUXIJHI JIHi, TO IPOLIEHTH 3a 1ii HI bBaHKOM HapaxoBYIOThCS;

3.4.2.1.2. nas TpaHiiB cTPOKOM po3MillleHHSI TPOIIOBHUX KOINTIB Bil 2 KaJeHAapHUX JHIB — HApaXyBaHHS IPOILICHTIB
3IIMCHIOEThCS HAa KOXXHY BHeceHy KitieHroM cymy TpaHnmry 1mojieHHO 3a ()aKTHUHY KUIBKICTH JHIB PO3MILIEHHS I'POIIOBHX
KOIUTIB 3 JIHS, HAacTymHoOro 3a Jlatoro BHeceHHs TpaHimy, sKIIO iHINE He mependadeHo aomoBieHicTio CTOpiH, 0 IHS, IO
nepenye Jlati nmosepHenns Tpaniry abo naTi cimcanHs KowTiB 3 BxiiagHoro (zeno3nTHoro) paxyHky KitienTa 3 iHIIMX mijgcTas.

3.4.2.2. bank HapaxoBye MpOIEHTH Ha CyMy KOXXHOTO OKpeMoro TpaHIly, BHUXOASYM 3 IPOIEHTHOI CTaBKH, IO
nepenboavyeHa y AHKeTi-3asBi Mpo Ha/laHHs OAHKIBCHKOT MOCIYTH 3 PO3MIilleHHs BKIaay/ 3asBi nmpo po3MimeHHs TpaHmry.

3.4.2.3. HapaxyBanHns nporieHTiB 32 TpaHiieM Bii0OyBaeThCs HE pijilie 0JJHOTO pa3dy Ha MICsIb 3 pO3paxyHKy (akTHaHOT
KUTBKOCTI KaJeHIapHHUX AHIB B Micsmi Ta pomi. i HapaxyBaHHS nporeHTiB KilieHTy BiAKpHUBAEeThCS paxyHOK HapaXOBaHMX
nporeHTiB. CyMa HapaxOBaHUX, ajie HeBUILTadeHNX KUTieHTy MPOIeHTIB A0 3aiuiiKy Bxiany He mpuegHyeThCA, 1 IPOIIEHTH 3a
HUMU HE HaPaXxOBYIOThCS.

3.4.2.4. Tlpouentu no TpaHily BHIUTAYYIOTHCS Ha MOTOYHHMK paxyHOK KilieHTa 3 mepioJu4HiCTIO, 10 NepeadadeHa
AHKeTOr0-3as1BOI0 PO HaZaHHs 0aHKIBCHKOI MOCIYTH 3 PO3MILIEHHS BKJIAJy, a TakoX B . 3000B’s13aHHA baHKy mo Bumari
HapaxOBaHMX IIPOIIEHTIB € BUKOHAHUM 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha MOTOYHUH paxyHOK KirieHra.

3.4.2.5.V Bumajky, sKIIO IcHb BUTLIATH IPOLICHTIB 3a TpaHIIeM npunanae Ha CBITKOBUI, HEpOOOUHiA a00 BUXiIHUI ICHB,
TO BHILUIATa baHkoM mpoleHTiB 3ailicHIOEThCs B niepiunii OnepaliifHuii 1eHb, HaCTYITHUH 33 UM CBSTKOBHUM, HEPOOOUMM abo
BUXIZTHUM JTHEM.

3.4.2.6. Y Bunaaxy HeMOXJIMBOCTI noBepHeHHs bankom Brxiany/ TpaHmly Ha HOTOYHMI paxyHOK 3 MiJACTaB, L0 HE
3anexuTh Bin baHky, bank He 37iiicHIOE HapaxyBaHHS Ta CIUIaTy NPOICHTIB 3a Bkmamom/ TpaHiieM, MOYWHAIOYH 3 JATH,
HacTyIHoi 3a Jlatoro moBepHeHHs Brnaxy/Tpanmry.

3.4.3. Ilopsook nosepuenns okpemozo Tpanuty/ Bknaoy, posmimenozo okpemumu Tpanwamu
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3.4.3.1. Tlosepuenns Kiienry Tpanmry/ Brinany 3aiiicHIOIOThCS BaHKOM Ha MOTOYHMI paxyHOK KiieHTa, 3a3HaucHHUU B
Amnketi-3asBi mpo HagaHHA OaHKIBCBKOI ITOCIYTH 3 PO3MIIICHHSA BKJIanmy, He misHime Jatm moBepHeHHA Tpanmry/ atu
moBepHeHHs Bkiany. YacTkoBe moBepHeHHS TpaHITy He JOMyCcKaeThes. 30008’ s13aHHA baHKy 11010 ToBepHEHH cymu Briamy
a6o TpaHily € BAKOHAHUMH 3 MOMEHTY 3apaxyBaHHs KOLITIB Ha IIOTOYHMH paxyHOK KirieHTa.

3.4.3.2. Y Bunazky, sxuio /lara nosepHenHst Bknany abo TpaHmry npumagae Ha CBATKOBHH, HEpoOOUMi a00 BHXIIHHUNA
JeHb, To Jlatoro noBepHeHHs1 Bkiany abo Tpanmry BBakaeThest nepuuii OnepaniiHui 1eHb, HACTYITHUH 32 UM CBSITKOBHM,
HepoOouMM a0o0 BUXIJHMM JHEM, Ta BHIUIaTa cymMH Bxmagy abo Tpanmry 3ailicHioeThes B nepmmi OnepauiiHui JeHb,
HACTYITHHUH 32 UM CBSITKOBHM, HEPOOOUYMM 200 BHUXITHUM JHEM.

3.4.3.3. Kuient nopyuae banky B Jlary noBepuenns Tpaniry/ Bkiamy 3aidcHUTH mepeka3 cyMH okpemoro TpaHmry/
Brutagy Ta cymu mpoIIeHTIB Ha TOTOYHUH paxyHOK KirieHTa.

3.4.3.4. Iixcrasu mis Bimmoutu Kiienty y moBepHeHHI Tpanmry/ Bxkiamy, po3mimieHOro okpemuMu TpaHIIamu,
Br3HaveHi y miamyskri 3.3.3.4. myHkTy 3.3.3. mporo Po3miny IIpasu.

3.4.3.5. Ha mactynuuii nenp micns noBepHeHHS Kiienty ycix Tpanmi (Bxiany), Kiient nopydae banky 3akputn
Brutaganit paxysok. [Toganas KirieHTOM OKpeMoi 3asBH PO 3aKPHUTTS BKiIagHOTO paXyHKY HE BHMAara€ThCs.

3.4.3.6. Tlicnst moBepHeHHs1 bankom ycix Tpanuwie (Bkiaay) Ta HapaxoBanux 3a Tpanumiamu (Bxiamom) mpoueHTIB Ha
noTo4Huit paxyHok KiieHra, Bka3anuii y AHkeTi-3asB1 Ipo HagaHHs 0aHKIBCHKOI MOCIYTH 3 PO3MIIIEHHS BKJIaIy, Ta 3aKPUTTS
BxnagHoro paxynky Kimienra Jloroip (B 4aCTHHI pO3MIiIlIeHHS OKPEMOTO BKJIay) NPHUITUHIETHCS BUKOHAHHSAM 3000B’sI3aHHS,
MpOBeACHUM HanexxHuM unHoM. YactuHa 4 cratti 1060 1{MBiIbHOTO KOJEKCY YKpaiHH HE 3aCTOCOBYETHCS.

3.5. IHIII YMOBHA
3.5.1. KimieHT 3000B’s3y€ThCS MPOTATOM CTPOKY pO3MileHHS Bximany, BU3HaueHOTO AHKETOKO-3asBOIO MPO HaTaHHI
0aHKIBCHKOT MOCIYrH 3 PO3MIIICHHsS BKJIaay, He IepeaaBaTd 0e3 muchbMoBoi 3roau baHky maiiHOBI mpaBa 3a [loroBopom
0aHKIBCHKOTO BKJI[y IIIOJI0 BHIUIATU CyMH BKiiany Ta HapaxoBaHHX Ha Hel IPOLICHTIB B 3a0e3MIeUeHHS BUKOHAHHS 3000B’13aHb
mepe] TpeTiMu ocodaMH, a TaKOXK He BinuyKyBaTu Bxitag (MaitHOBI paBa 3a JloroBOpoM B YaCTHHI PO3MIIIICHHS BKIAAY) TPETIM
0cobaM Oyab-SKUM IHITHM CIIOCOOOM.
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PO3LT 4. HOCJOYTH 3APILIATHUM MPOEKT» TA « CTUNIEHIAJIbHUM TPOEKT»
A.TIOCJIYTA (3APILTIATHUI MTPOEKT»
4.1. 3ATAJIbBHI YMOBMU OBCJIYT'OBYBAHHS 3APIIVIATHOI'O ITPOEKTY

4.1.1. Ium posniiom IlpaBun BU3HAYAIOTBCS YMOBH Ta Mopsiiok oTpuMmanHs Kiientom Bing banky mocmyr 3
00CITyTOBYBaHHS 3apIUIaTHOTO MPOEKTY Ta/ad0 CTUIECHIIANFHOTO MPOEKTY, a TAKOXK 3aTallbHUN IMOPSIOK BiIIKPUTTS MOTOYHHIX
paxyHKiB, orreparlii 3a IKHMH MOXYTb 3IIHCHIOBATHCS 3 BUKOPUCTAHHIM €JIEKTPOHHUX IUTaTHKHUX 3aC00iB (TIATIKHIX KapTOK),
Ha KOpHUCTHh (i3nyHMX ociO-mpaniBHUKIB KirieHTa/3m00yBadiB OCBITH, BHIAdi IM IUIATLKHUX KapTOK Ta Iepekasy iM KOIITiB
Bankom 3a nopydenHsaM KiieHTa B MeXax 3apIUIaTHOTO/CTHIICHIIAIEHOTO TIPOEKTY .

4.1.2. TniniroBaHHA OTPUMaHHS IMOCIYT 3 OOCIYrOBYBaHHS 3apIUIaTHOTO IPOEKTY BinOYBA€THCS IMICIA YKIAACHHS MK
Kiiearom Ta barkowm 3asBu-/{orosopy mpo aknent I1y6mignoi mpomo3umii Ha ykiagaHas JloroBopy npo HagaHHS OaHKiBCEKUX
nociyr nusixom nofanHs Kiientom no banky AHkern-3asiBM Npo HajaHHsS OaHKIBCHKOI MOCIYTH 3 BIIKPUTTS HOTOYHHX
PaxyHKIB Ha KOPHUCTH (i3UUHKUX 0OCi0 JUIs 00CIyroBYBaHHS 3apILUIATHOTO TPOEKTY.

B Amnketi-3asBi npo HajgaHHS OaHKIBCHKOI MOCIYTH 3 BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh (Di3WYHUX OCIO ISt
00CITyroByBaHHS 3apIUIATHOTO IPOEKTY BU3HAYAIOTHCS I€TaIbHI YMOBH 00CITyTrOBYBaHHS 3apILIaTHOTO MPOEKTY.

4.1.2.1. 3asBa-Jlorosip npo akuent, AHkeTa-3asBa po HaJAaHHI OAHKIBCHKOT HOCIIYTH 3 BIIKPUTTS IIOTOYHHUX PaXyHKIB Ha
KOpHUCTh (Pi3MUHUX OCi0 It 0OCIyroBYBaHHS 3apIUIATHOTO ITPOSKTY pa3oM 3 JOJaTKaMH A0 Hei (31 BciMa 3MiHaAMH Ta
JIOTIOBHEHHSIMH, IO MOXXYTh OyTH BHeceHi No Hei mpoTsroMm ctpoky aii [lorosopy), IIpaBuma ta Tapupum banky pazom
CKJIa[IaI0Th €IWHUHN JOKyMEHT — JIOTOBip PO HaJaHHS ITOCITYTH 3 BIAKPUTTSA IOTOYHUX PaXyHKIB Ha KOPUCTH (Pi3UUHUX OCI0 Iyt
00CITyrOBYBaHHS 3apIIATHOTO MPOEKTY, SIKUH € CKIIaT0BOI0 YacTHHOIO /loroBopy mpo HaJaHHS OaHKIBCHKHX MOCIyT. Jlorosip
PO HAJIaHHS IOCIYTH 3 BIIKPUTTSA MOTOYHUX PaxXyHKIB Ha KOPHCTH (Pi3NYHUX OCI0 UTT 00CIyroBYBaHHS 3apIlIaTHOTO MIPOEKTY
BBA)KAETHCS YKIAJICHUM 3 JAaTH mignucaHHs CTopoHamMu AHKETH-3asBH NpO HaJaHHSA OaHKIBCHKOI IMOCIYTH 3 BIAKPHUTTS
MMOTOYHHUX PaXxyHKIB Ha KOPUCTh (Pi3HUHUX 0Ci0 [JIst 00CIyTOBYBaHHS 3apIUIATHOTO IPOCKTY.

4.1.3. B pamkax o0CIIyroByBaHHsI 3apIUIATHOTO NPOEKTY:

4.1.3.1. baHk BigKpuBa€ IOTOYHI paxyHKH B HalliOHANBHIM BaJIOTI, omepamii 3a SIKUMH MOXYTh 3JifiCHIOBaTHCS 3
BUKOPHCTAHHIM €JEKTPOHHMX IUIATIXHUX 3ac00iB, a came IUIaTIKHUX KapToK, (i3uuHMM ocoOam-mpaniBHukam KiieHTa, a
TakoX iHIKMM (i3M4HUM ocobaM, 110 OTpuUMYIOTh Bij KitieHTa BumiaTu, N03BOJICHI YHHHUM 3aKOHOAABCTBOM YKpaiHH, Ha
Ii/ICTaBi JIOKYMEHTIB, Nepe10adyeHuX HOPMaTUBHO-TIpaBOBUMH aktaMu HBY (Hazaii — «10TOYHI paXyHKH»).

4.1.3.2. bank Hazmae KitieHTOBI mocyTH i3 3apaXxyBaHHS BUIUIAT, OB’ SA3aHUX 3 OIUIATOIO TIpalli, a TAKOXK 1HITMX BHILIAT,
JIO3BOJICHUX YMHHHMM 3aKOHOJIaBCTBOM YKpaiHH, NpaniBHUKaM KilieHTa Ha MOTOYHI paxyHKH B HOPSAIKY, BU3HAUEHOMY ITHM
Po3gimom I1paBuim, Ha miactaBi HamaHoi KiieaToMm IlnaTi>xkHOT BiJOMOCTI.

4.1.4. JIns BigkpuTTs mpaniBHUKaM KilieHTa TOTOYHHMX paxyHKIB, oImepamii 3a SKAMH MOXYTh 3MiHCHIOBATHCS 3
BUKOPHCTAHHSM IUIATDKHUAX KapTOK, Ta BUAadl iM maTikHUX KapTok KiieHT Mae monatu B bak:

- 3asIBY MPO BIJKPUTTS PaxyHKiB Ha KOPUCTH (i3uuHHX 0Cib 3a hopMmoro, po3pobieHoro bankom (Mictuthest y Jomatky Ne
12 no Ipasun);

- mepeltik npaniBHUKIB KitieHTa, sIKUM BIIKPUBAIOTHCS TIOTOYHI paXyHKH, i3 3a3HAYCHHSM iX iIeHTHIKAIHHIX TaHUX;

- KOTIii JOKYMEHTIB, sIKi He0OXiaH1 uis 31iiicHeHHs: bankoM inenTudikanii ¢piznunux oci6-npaniBuukis Kiienra (macrnopra
200 1HIIOr0 JOKYMEHTa, 0 MOCBiAYye 0c00y, Ta JOKYMEHTA, BUAHOTO BiIMOBITHUM KOHTPOJIOIYUM OPTaHOM, IO 3aCBiqUye
peectpanito B JlepkaBHOMY peectpi (BisMUHHMX OCIO-IUIaTHUKIB MOAATKIB (U1 (PI3MUHHMX OCIO-pE3HIEHTIB), Ta, B OKPEMHUX
BHIQJIKAX, IHIIUX JOKYMEHTIB, IO TepexdadeHi HOPMAaTHBHO-NIpaBoBUMH akTamu HBY Ta BHyTpIimHbOOAaHKIBCEKHMU
JIOKYMEHTaMH).

4.1.5. 3a 3rogoro CropiH, bank Hamae mociuyrm i3 3apaxyBaHHSA KOINTIB HAa ITOTOYHI PaxXyHKH, BiZKpuTi baHkom
npaniBHuKaM KirieHTa Ha mifcraBi iX 3asiB PO BIIKPHTTS PaxyHKiB, 32 YMOBH OTPHMAaHHS MHUCHMOBOTO TOBITOMIICHHS BiJ
KitieHTa mpo HEOOXiAHICT BIAKPUTTS TAKUX PaXyHKIB.

4.1.6. BunatkoBi omepariii 3a paxyHKoM, BinkputuM y baHky mpaniBauky KirieHTta, 30iHCHIOIOTECS MICIsI 0COOMCTOTO
3BepHEeHHS (i3muHOi ocoOu-mpaniBanka Kiienta no banky, mpem’sBiIeHHS HUM JOKYMEHTIB, IO [AalOTh 3MOTy baHKy
BepudikyBaTi ¢i3ndgHy 0coOy BIAMOBIIHO O BHUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHW, YKJIAIACHHS MK baHkom Ta
mpaniBHukoM KitieHTa BigHOBIZHOTO IOTOBOPY OaHKIBCBKOTO pPaxyHKY, SKMM BH3HAYaTUMYTHCSI YMOBH OOCIyrOBYBaHHS
IIOTOYHOTO PaxyHKy NpaniBHuKa KitieHTa, OTpMaHHS Ta akTHBYBaHHS NpamiBHUKOM KitieHTa mmaTikHOT KapTKH.

IIpaBoBiTHOCHHH, 1110 BUHUKAIOTh M’k baHkoM 1 mpariiBHuKoM KitieHTa, perymoloThCs YKIaIeHIM MiX HIMH JIOTOBOPOM
0aHKIBCHKOTO PaxyHKY.

4.1.7. Ctpok mii miaTiKHUX KapTOK, IO BHTOTOBISIOThCS baHkoM ans mpaimiBHHKIB KiieHTa B MeXax 3apILIaTHOTO
MIPOEKTY, BCTAHOBIIIOETHCS JI0 11" SITH POKIB.

4.1.8. 3asBU, NOBIIOMJICHHS, 1HII JOKYMEHTH, ependadeHi mum Pozmimom [IpaBui, MoxyTs OyTH IepenaHi/pUiHATI
CropoHamu B ejekTpoHHOMY Burisii 3a jnoromoroto Cucremu «IHTEPHET-BAHK», 3 HakiaseHHSAM Ha HUX €JIEKTPOHHUX
niamucis (KBanigikoBanoro a6o Ynockonanenoro EIT) ynoBHoBakennx oci® CropiH. B elekTpoHHMX NOKyMeHTaX, Ha SIKi
nakiageno EIT (KsamidixkoBannii, ¥ nockonanenuit) Kiienra um foro nmpeactaBHuKa (MiANMCyBada) Ta/ab0 yIIOBHOBAXKEHOTO
npairiBHuKa baHKy, pekBi3UT naTa Moxe OyTH He 3armoBHEHHH. B TakoMy BUINaJKy JaTOK BBAXKAETHCS JaTa HAKIAJCHHS
BiamosigHoro EIl B kOHTEKCTI, ependaueHOMy JOKYMEHTOM.

IToBimomiieHHS Ta/ab0 JOKYMEHTH, B T.4. 3a51BH, ki CTOpOHU HAIal0Th OJHa o/HiK 3a gjoromororo Cucremu «IHTEPHET-
BAHK», BBaXaroThCs HaJCKHUM YHHOM OTPUMaHUMHU iHIIO0 CTOPOHOIO B MOMEHT iX BiTIPaBJICHHS 3a IOTIOMOTOI0 3a3HAYCHO1
Cuctemu. SIkimo nokymeHT OyB BiAlpaBiIeHUH y HEpPOOOUIHH ICHb, JATO0 OTPUMAHHS JOKyMEHTa BBAXXA€THCS MEPIINH 3a JHEM
BiZINPaBJICHHS POOOUMIA AEHb.

CTOpoHM IOMOBHWIIMCS, 11O MMOBiIOMIIEHHS, nependadeHi uum Posninom [TpaBui, MoxyTh OyTH Takox HaaicnaHi bankom
KiieHTy oiHUM 13 HACTYITHUX COCO0iB (32 BUOOpoM baHky):
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- HampaBJICHHsI TIOBiTOMJICHHS y ManepoBii Gopmi mommroro 3a agpecoro KiienTa, BkazaHoto B AHKETi-3asBi PO HaTaHHS
0aHKiBCHKOI IIOCIIYTH 3 BIAKPUTTS MOTOYHMX PAXyHKIB HA KOPUCTH (i3MIHUX OCiO 11 00CITyTOBYBaHHS 3apIUIATHOTO IPOCKTY,
a00 MMCcHbMOBO MOBigOMIEHO0 KitieHTOM;

- Bpy4eHHs1 baHkoM noBizomMiieHHs y nanepogiit hopmi ocobucro Kiienty/YnoBHoBaxkeHii oco6i KiieHTa i po3nucky;

- HAICJIaHHS EJIEKTPOHHOTO IIOBIOMIJICHHSI Ha ajpecy eJeKTPOHHOI momiTH, BkazaHy KilieHToM B AHKeTi-3asBi mpo
HaJlaHHs 0aHKIBCHKOT IIOCIYTH 3 BIIKPUTTS IIOTOYHHUX PaxyHKIB Ha KOPUCTH (i3MYHMX 0Ci0 JuIs 00CIyroByBaHHS 3apIIaTHOTO
NpoeKTy/ AHKeTi-3asB1 PO 3MiHY AaHHX.

4.1.9. Tonoxenns uporo Po3zniny IIpaBun Oe3nocepenHbo peryirorTh BinHocHU CTopiH mopo otpumanHs KiieHToM
0aHKiBCHKOT MOCIYTH 3 0OCIYroBYBaHHS 3apILIATHOTO/CTUTICHIIATBHOTO MPOSKTY Ta 3aCTOCOBYIOThCS M0 BimHocuH CTOpIH 3
ypaxyBaHHIM 3arajbHIX ITOJI0KEeHB, BUKIaAeHUX y Po3mini | [IpaBmi.

4.2. TIPABA TA OBOB’SI3KH CTOPIH

4.2.1. Bank 30608°a3yemuca

4.2.1.1. BiakpuTy TOTOYHI pPaxXyHKHU B HAI[IOHAJIBHIH BaJIOTI, OIEparlii o SKUM MOXKYTb 3[iH{CHIOBATHCS 3 BUKOPUCTAHHSM
IUIATDKHUX KapToK, npariBHukam KilieHTa B MOpsAKY, BCTAHOBICHOMY YMHHHM 3aKOHO/IaBCTBOM YKpaiHM Ta HOPMAaTHBHUMH
aktamMu HanionaneHoro 6anky YkpaiHu, Ta BUTOTOBHTH TpauiBHHKaM KitieHTa miatikHi kaptu npotsroMm 7 (Cemu) pobounx
JIHIB, 3 MOMEHTY OTpUMaHHs baHkoM yciX JOKyMeHTIB, BKa3aHux B myHKTi 4.1.4. nux [IpaBuin. SIkiio Ha migcraBi JOKYMEHTIB,
Hanauux KiieHToM BifmoBinHO 1o Bumor myHKTy 4.1.4. IIpaBui, HEMOXIIMBO BU3HAYUTH NOBHY iH(pOpMAIli0, sKa HEoOXiaHa
quis inenTudikanii npauniBauka Kiienra, baHk BigkpuBae MOTOYHMI paXyHOK Ta BUTOTOBILSIE IUIATIKHY KapTKy NpaLliBHUKY
Kiienra, crocoBHo sikoro Hagana KiieHtom iHQopMallis He € MOBHOO, JIMIIE Tics 0COOUCTOro 3BEPHEHHS Takoi (hi3uuHOI
ocobu-npariBauKa Kiienra no Banky Ta mpen’sBICHHS HEIO JOKYMEHTIB, HEOOXITHWX U imeHTHQIKaIii Ta BepUdikaril
¢i3ngHOT 0COOM BINIMOBITHO O BUMOT 3aKOHOJNABCTBAa YKpaiHW, B TOMY YHCIII HOPMAaTHBHO-TIPABOBHX akTiB HalioHampHOTO
banky Ykpainu.

4.2.1.2. 3niiicHIOBaTH 3apaxyBaHHS 3apoOiTHOI IUIATH Ta MPUPIBHAHMAX IO HEl BUIUIAT HAa TOTOYHI PaxyHKH, BITKPHTI
npaniBaukam Kiienra y Banky, srigao ITnaTikauX BimomocTei. 3apaxoByBaHHS KOIUTIB HA IOTOYHI PaxXyHKH IpaIliBHHUKIB
Kiienra 3piiicHioeThess bankom He mizHine OmnepariiifHoro IHsI, HaCTYIHOTO 3a JHEM repepaxysanHs Kiiearom banky komris
JUIsl 3A1MCHEHHS BUIUIAT Ha MOTOYHI paxyHKH mpariBHukiB KiieHra Ta orpumanns bankom IlnatixHoi BimoMocTi, 32 yMOBH
HEBUsIBJICHHsI MOMWIOK y IlnarikHiil BimoMocTi 3a pe3yiabTaTaMu IEpeBipKU JaHuX 3rigHo 3 nmyHkToMm 4.2.1.3. IlpaBun. Y
BUIIAJKY, SIKIIO NepepaxyBaHHs KitieHToM komTiB Ha paxyHok banky Ta orpumanss bankom [lnatixHoi BigoMocTi BinOyaeTbes
y Pi3Hi JHI, FPOLIOBI KOWITH OyayTh 3apaxoBaHi baHkoM Ha MOTOYHI paxyHKu npauiBHuKiB Kitienta He mi3Himie OnepariifiHoro
JTHSI, HACTYITHOT'O 3a THEM OCTaHHbBOI 3 X i,

4.2.1.3. 3xiiicHIOBaTH TIepeBipKy naHuX y Haganux Kiiearom [InaTtixHUX BITOMOCTSX, a came:

- Bank 3Bipsie miacyMkoBy cymy y [InmatixkHiil BiTOMOCTI 3 CyMOFO KOIITIB, Iepen0adeHuX 3a mieto [LnaTi>kKHOO BiTOMIiCTIO
U KO>KHOTO BKa3aHOTO Y Hill mpariBHuKa KitieHTa,

- bank 3Bipsie mincyMKoBy cymy y IlnaTixkHii BITOMOCTI 3 CYMOIO KOINTIB, iepepaxoBaHux Kiienrom 1o baHky Ha paxyHOK,
BKa3aHHH y AHKeTi-3asBi IpO HAaJaHHSA IOCIYTH 3 BiJKPHUTTS MOTOYHHX paxXyHKIB Ha KOPUCTHh (PI3UYHUX OCI0 uis
00CITyroByBaHHS 3apIUIATHOTO IPOEKTY;

- bank mepeBipsie MpaBUIIBHICTE HOMEpPA IOTOYHOTO PaxyHKY 1 peecTpauiiiHoro Homepy OOJIKOBOi KapTKH IUIaTHHKA
mogaTKiB npaiiBHuka Kitienra B [lnatixkHii BigoMOCTI.

4.2.1.4. V pa3i BUSBICHHS MOMWIIOK NpH repeBipui iHpopmauil y [TnaTixkHux BigomocTsx nosizomutd KiieHTa mpo
HEMOJKJIMBICTB 3apaxyBaHHs KOILITIB Ha IIOTOYHI paXyHKH npaiiBHUKIB KilieHTa i3 3a3HaUeHHSIM IPUYUH Ta TIePeTiKOM TTOMHJIIOK.
baHk 371ilicHIOE 3apaxyBaHHs KOILITIB Ha MMOTOYHI paxyHKH npauiBHUKiB KiieHrta nuue micns ycyHenHst KilieHTOM MOMMIIOK 'y
[TnaTi>cHil BiZIOMOCTI Y CTPOK, 3a3HaueHuil y nyHkTi 4.2.2.7. [Tpasui.

4.2.1.5. Y pa3i 3MiHH PEeKBI3UTIB paxyHKy baHky miis mepepaxyBanHs KilieHTOM IpONIOBUX KOMITIB TS 3A1HCHEHHS BUTLIAT
npamiBHukam KirieHTa Ta/abo pekBi3WTIB juid omiath mociayr banky 3a JloroBopoM B 4acTHHI HaJaHHSA IOCIYTH 3
00CITyroByBaHHSI 3apIUIaTHOIO TPOEKTy He misHime Hik 3a 7 (CiMm) KaleHZapHUX AHIB JI0O HACTaHHS BIATIOBITHHUX 3MiH
noBiomMuTd KitieHTa MUISIXOM MACHMOBOTO MOBIIOMIICHHS 13 3a3HAYCHHSM HOBUX PEKBI3HTIB PaxXyHKY Ta IaTH IHX 3MiH. Taki
3MiHHM HE NOTPeOyI0Th 0(OPMIIEHHS OKpeMOi AHKETH-3asIBH.

4.2.2. Knienm 30008°a3yemuocs:

42.2.1. Hagatu no bBamky BCi DOKYMEHTH Ta BIZOMOCTI, sSIKi BHMAararOThbCsi BaHKOM 3 METOK BHKOHAHHS BHMOT
3aKOHOJABCTBA, IO PETryJIOe BiIHOCHMHM y cdepi 3anmobiranns jieramizaiii (BiIMUBAHHIO) AOXOIiB, OJepXKaHUX 3JOYNHHUM
IUIXOM, a TaKOXK JOKYMEHTH, HeOOXimHi A BiIKpUTTA baHKOM paxyHKiB mpamiBHMKaM KirieHTa Ta BHITyCKY iM IUIaTIKHHX
KapToK.

4.2.2.2. TloBinomnsati bank y mucbMoBiii (opmi Mpo HEOOXIAHICTH BIIKPUTTS MOTOYHHUX PAXyHKIB 1 BHUTOTOBJICHHS
IUIATDKHUX KapTOK NMPHHHATUM HA poOOTY NpamiBHUKaM, HaJaBIIM JOKyMEHTH, 3a3HaueHi y myHkTi 4.1.4. mux [Ipasui, He
nizHime, Hix 3a 7 (Cim) pobounx AHIB 10 eperdoavyBaHoi JaTH BUILIATH 3apOOITHOI IIATH TAaKUM IPAI[iBHUKAM.

4.2.2.3. loBigomnsatu bank y muckMoBiii popMi IIpo 3BUNEHEHHS MpalliBHUKA He Mi3Hime, Hik 3a 1 (OanH) pobounii neHb
JI0 3aIJIAHOBAHOI JIaTH 3BUIBHEHHS 3 000B’SI3KOBUM 3a3HaYE€HHSIM /IaTH 3BUILHEHHSI.

4.2.2.4. Y Bunajxy 3BUIbHEHHs NpauiBHMKa KilieHTa CpusiTH MOBHOMY HOTaIIEHHIO OCTaHHIM 3a00prOBaHOCTI Iiepen
BbankoMm 3a 110ro NoTOYHUM paxyHKOM, B TOMY YHCII, sIKI0 baHk OyB HecnoBileHnit npo 3BiNbHEHHS NpaniBHuKa Kiienra (abo
OB AOMIICHHSI OYJ10 3p00JIEHO HECBOEYACHO) 1 BHACIIIIOK IIbOTO OCTATOYHHUN PO3PAXyHOK 3 TAKUM IIPAIliBHUKOM OYB 3p00JICHNUH,
ajie B HbOT'O 3AJIHMIINIACS 3a00pProBaHiCTh M0 MOTOYHOMY PaxyHKY repes bankom.

4.2.2.5. 3aBuacHO IepepaxoByBaTH Ha paxyHOK baHKy, Bka3aHuil B AHKeTi-3asBi Mpo HagaHHS OaHKIBCHKOI MOCIYTH 3
BIIKpUTTS MMOTOYHUX PaxyHKIB Ha KOPUCTH Hi3UIHHUX OCIO /151 00CTyroByBaHHS 3apPIUIATHOTO MIPOEKTY, TPOIIOBI KOIITH Y CyMi,
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10 BiAMoBimae cymi, BkazaHiil y [TmatikHili BiTOMOCTI, JJIS MOAABIIOTO iX 3apaxyBaHHS Ha TMOTOYHI PaxXyHKH MpalliBHUKIB
KiienTa.

4.2.2.6. Hapatu no banky IlnaTixxHy BimoMicTh 3a (OpMOIO, BCTaHOBIICHOIO baHkoM, y popMi eNeKTPOHHOTO TOKYMEHTA,
MiAMMICAHOTO  NUIIXOM  HAKIaAEHHS  €JeKTPOHHOro  miamucy  (yZockoHaieHoro — abo  KBajiQiKoBaHOTO)
Kiienra/YnoBaoBaxkenoi(ux) oco6u(i6) Kiienra ta HampasiaeHoro no banky 3acobamu CucTeMH JIMCTaHIIHHOTO
obcnyroByBanus «I[HTEPHET-BAHK». V Bumaaky miakmouenns Kiienta no Cucremu QucTaHLIHOTO 00CITyroByBaHHS
«KJIIEHT-BAHK», monmanns Kiienrom mo banky I[lnaTixHux BimomocTeidl B pamkax Iporo JloroBopy BinOyBaeThcs 3a
JIOTIOMOT 010 3a3Ha4eH0i CHCTeMHU TUCTaHLIHHOTO 00CIyrOBYBaHHSI.

VY Bumaaky HeMoxJiHMBocTi HanauHs Kiientom [TnaTi>kHoT BimoMocTi y GopMi eleKTpOHHOTO JOKYMEHTa 3a JOMOMOTOI0
Cucrtemn auctanniitHoro oocayroBysanas («I[HTEPHET-BAHK» a6o «KJIIEHT-BAHK»), KiieHT 3000B’513y€eThCSl HagaBaTu
nmo bamky [lmatixHy BiZOMICTh Ha MamepoBOMY HOCII, 3 OZHOYACHMM HAJAaHHAM ii €IEKTPOHHOTO BapiaHTa OyIb-SIKUM 3
HACTYITHHUX CITIOCOOIB:

- IIUISIXOM HAaIPaBJICHHS Ha €JEKTPOHHY alpecy, BKa3aHy B AHKeTi-3asBi Ipo HaJaHHSA OaHKIBCHKOI IOCITYTH 3 BIIKPUTTS
MMOTOYHUX PaxyHKIB Ha KOPHUCThH (i3WIHUX 0Ci0 IJIs1 00CITyroByBaHHS 3apIUIaATHOTO IPOEKTY; a0o

- IUISIXOM HaJaHHsI €JIEKTPOHHOT'O HOCIS, 110 MICTHUTh €JIEKTPOHHUI BapiaHT [1maTiXkHOoT BiTOMOCTI.

[TnatixkHa BigoMmicTk, 1m0 noxaetsest KilieHToM y opMi marnepoBoro JOKyMeHTa, MOBHHHA MicTUTH HacTymHi aaHi: [1Ib
npariBauki, PHOKIIII npauiBHUKIB, HOMEPH TIOTOYHHUX PaxyHKiB MpaliBHUKIB, CyMy I'POLIOBHMX KOIITIB JUIS 3apaxyBaHHs Ha
MOTOYHUI PaxyHOK KOXKHOTO 3 INpaliBHHKIB, MiJICYMKOBY CyMy, IiIMUCH KepiBHHMKA i royioBHOro Oyxranrtepa KiieHra Ta
BinOuTok nevatku KiieHTta (3a HassBHOCTI).

O06o0B 5130k KiienTa mono Haganus [TnaTixkHoi Bimomocti (y pasi HEMOXIHMBOCTI i mojgaHHs y (opmi eleKTpOHHOTO
JoKyMeHTa 3acobamu Cuctemu) Oyze BBaXKaTHCsl BHKOHAHUM TUIBKH Yy pasi 11 HaJaHHS Ha TaliepoBOMY HOCIi Ta B €IEKTPOHHOMY
BUTIIAAL (3TigHO ab3aiy apyroro nporo myHKTY [Ipasmn). Ilpu mpomy, bank Mae mpaBo BiIMOBISTH B 3apaxyBaHHI KOIITIB Ha
MIOTOYHI paxXyHKH npaiiBHUKIB KitieHTa, K110 € po36ikHOCTI Mixk [TnatixaoI0 BimomicTio KitieHTa B €IeKTpOHHOMY BHTIIAAL Ta
Ha marrepoBoMmy Hocii. KitieHT Hece BiamoBinanpHiCTh 3a 3MicT [InaTixHOT BiZOMOCTI B €JICKTPOHHOMY BUTJILA/I Ta 11 iIEHTHYHICT
[TmatixHil BiZOMOCTI Ha AaIlepoBOMY HOCI1, Ika HaTaeThes 10 baHky.

ITnartixua BimoMicTh MoBMHHA OyTH Hamana Kiientom no bauky (y opMi enekTpoHHOTO TOKyMEHTa ad0 Ha ManepoBOMY
HOCIT pa3oM 3 iH(popMali€ero Ui 3apaxyBaHHs KOIITIB Ha €JIEKTPOHHOMY HOCIT) He Ii3Hille JHs NepepaxyBaHHS I'POLIOBHX
KOILTIB Ha paxyHoK baHky BiamosinHo 1o nyHkTy 4.2.2.5. [IpaBui.

VY Bunanky HagaHHs KiieHTOM, sIKMH € OIOKETHOIO ycTaHOBOMO, [lnaTikHOT BimoMocTi 1o BaHKy 3riHO I[BOTO IYHKTY
IMpaBun no 15:00 3a kuiBCchbKMM 4YacoM, baHk 3apaxoBye KOIITH Ha NMOTOYHI paxyHKHM TNpauiBHUKIB KiieHTa B TO# ke
OnepauiiiHuii eHb, 32 YMOBU 3aBUacHOro IepepaxyBaHHs Kili€eHTOM KOWITIB y CyMi, IO BiJIOBiNAe cymi, 3a3HaveHii y
[TmarixHil BigoMOCTi, Ha paxyHOK baHKy BimnoBinHo mo myHKTY 4.2.2.5. [IpaBmr; a y Bumaaky HamauHs KiieHToMm, sxuii €
OFOJKETHOO yCcTaHOBOYO, [lmaTikHo1 BimoMocTi 1o banky 3rigHo 11soro myHKTY [IpaBwi micis 15:00 3a kuiBcbkuM 9acom, bank
3apaxoBy€ KOIITH HA IOTOYHI paxyHKM mnpaniBHUKIB KiieHta HactymHoro OmepariifHOro IHs, 3a yYMOBH 3aBYacHOTO
nepepaxyBanHs KiieHTOM KOMITIB y CyMi, IO BigNOBigae cymi, 3a3HaueHii y [lmaTixkHiii BimoMmocTi, Ha paxyHOK baHky
BiINOBiTHO 10 MyHKTY 4.2.2.5. [IpaBm.

4.2.2.7. llpu onepxkani Bix banky iHpopmarii mpo BUsSBIEHHS TOMIIOK y [InaTiHii BiTOMOCTI, He Mi3HIIIE HACTYITHOTO
poboyOoro JAHS BUIPABUTHU BCi 3a3HAUCHI HOMUJIKH Ta HaJaTi baHKy BUNpaBlieHi JOKyMEHTH a00 YTOUHEHHSI.

4.2.2.8. CrnauyBatu banky BuHaropony 3a HazsauHsi KitieHTy nociyr 3 o0ciyroByBaHHs 3apIUIaTHOTO TPOEKTY, Y pO3MIpi,
Bu3HaueHomy Tapudamu, po3mimiennmu Ha Caiiti banky B Mepexi IHTepHeT, abo 3rimHo 3 Tapudamu, siki BKa3ylOTbCS Y
BIJINOBIHIM AHKeTi-3asBi, Ha MiCTaB1 AKOI IHII[IIOETHCSA OTPUMAHHS MOCIYTH 3 00CIYyrOBYBaHHSI 3apIJIATHOTO MPOEKTY, Ta Y
CTPOK, 10 nepeadaueHuii y miapo3aiii 4.3. uporo Posminy [IpaBui.

4.2.2.9. Bucrynatu nocepeaHukoM Mix baHkoMm Ta mnpariBHukamu KilieHTa y NHUTaHHSX, MMOB’S3aHUX 3 BHITYCKOM,
BUKOPHCTAHHSM, TIOBEPHEHHSIM IUIATIXHUX KapTOK.

4.2.2.10. He niznimte 1 (OxHOTO0) MicsIs 710 3aKiHUSHHS CTPOKY il MIIaTDKHUX KapToK NpariBHUKIB KitieHTa 3BepHYTHCS
110 baHky 3 3asBOO PO BUITYCK IUIATIKHUX KapTOK NpaiiBHUKaM KitieHTa Ha HOBH CTpOK.

4.2.2.11. Jlo nepepaxyBaHHs CyM BUILIAT 3apOOITHOI IUTATH Ta IHIIMX MPUPIBHAHMX JI0 Hel IJIaTEeXXiB CBOIM IpalliBHUKAM
CIUTATUTH HEOOXiJHI MOAATKH, 300pH Ta iHII 000B’SI3KOBI IIATEXI.

ITo BciM UTaHHSM, TIOB SI3aHUM 13 OITOJJTATKYBaHHSAM CYM 3apOOITHOT IJIaTH npariBHuKiB KitieHTa BIAMOBIIHO JO YHHHOTO
3aKOHOJABCTBAa YKpaiHu, BiamoBimanpHicTe Hece KiieHT. baHK He mepeBipsie MpaBMIBHICTh HapaxyBaHHS, OOYHCICHHS Ta
cBo€YacHICTh cruiaTu KirieHToM mogaTkiB, 300piB Ta iHIIMX 000B’I3KOBUX IJIATEXKIB 10 OIOKETY Ta HE HECE BiAMOBINAIBHOCTI
3a 11e.

4.2.2.12. HeraitHo nmiuchMOBO MOBiOMHUTH BaHK Mpo 3MiHY MOBHOBa)KEHb KepiBHHUKA Ta/a00 iHIIOT Y TOBHOBaXKEHOT 0COOM
Kiienra Ha mpaBo 3aiificHeHHS OyIb-SIKUX IOPUAMYHO 3HAYYNMX Ail 3a JloroBopom B 4acTHHI 0OCIyrOBYBaHHS 3apIUIaTHOTO
MIPOEKTY, 3 HaJJaHHSIM JIOKYMEHTIB, HeoOXiqHnX baHKy 1y npoBeneHHs ineHTndikauii Ta Bepudikariii HOBOro KkepiBHHKa Ta/abo
iHIIo1 YnoBHOBaXkeHOi ocobu KitieHTa, a TakokK JOKYMEHTIB, IO IiITBEPKYIOTh TX TOBHOBaXKCHHS AisTH Bif iMeHi KitieHTta Ta
3[IMCHIOBATH IOPUIMYHO 3HAUYILI 1T 3a JloroBopoM.

4.2.2.13. InpopmyBarn bank mpo 3MiHy Oyap-skux pekBisutiB KiieHTa (agpecu, KOHTaKTHOro TejiedoHa, aapecu
€JIEKTPOHHOI IOIITH TOIO). baHK BBaXKaeThCs MOBIIOMIIEHMM NP0 3MiHY aJpecH, KOHTAKTHHX AaHMX KilieHTa 3 MOMEHTY
akuenty bankom nonanoi Kiienrom AHkeTH-3asBU 1po 3MiHY JJaHUX, sIKa € HEBiJl'€MHOIO YacTHHOIO JloroBopy.

4.2.3. Bank mae npago:

4.2.3.1. BiAMOBIATH B IPHIAOMI TOKYMEHTIB y BHIIAAKY HEIPaBUILHOTO oopmieHHs ix KirientoMm.

4.2.3.2. BiAMOBIIATH B 3apaxyBaHHI KOIITIB Ha MOTOYHI paXyHKH MpaiiBHUKIB KiTieHTa y HACTYIHUX BUAAKAX:
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- y pasi, IKII0 € po301>KHOCTI Mk (aKTUIHO IepepaxoBaHoIo 10 baHky cymMoOI0 KOIITIB i CyMOT0, 3a3Ha4eHOI0 B [ImaTikHil
BigomocTi, Ta/abo

-y pa3i Hamaaea Kiiearom [TnatixkaO01 BiTOMOCTI 3 HEMOBHUMHE JaHUMHU, Ta/abo

- y pasi HasBHOCTI y KunieHra 3aboproBaHocti 1o cruiari koMicii banky 3a Hamanus KiieHTy mociyr 3 o0ciyroByBaHHs
3apIUIaTHOTO MPOEKTY.

4.2.3.3. BigMOBIATH y BIIKPHUTTI MOTOYHOTO paxyHKy mnpaiiBHHKY KilieHTa y Bumanaky HeHamgaHHs (200 HagaHHS
HenocToBipHOi iH(opManii Ta/abo JOKYMEHTIB, IO MICTATh HEAOCTOBIpHY/HenpaBauBy iHdopmaniro) Kiienrom Ta/abo
¢izuuHOI0 OcoOO0-TpaniBHuKOM KitienTa iHdopMarii, JoOKyMeHTIiB, BioMOCTeH, HeoOXiqHUX BaHKy 1S BIOKPUTTS paxyHKY
npariBuuky KiieHTa Ta BHIycKy HOMY IUIaTDKHOI KapTKM, Ta 3JiHCHEHHs Npouenypu ineHTudikaumii Ta Bepudixamii
Kiienra/npanisanka KiieHTa 3rifHO BEMOT YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta/abo HOpMAaTHBHHX akTiB HarioHampHOTO
06aHKY YKpaiHu.

4.2.3.4. Bumaraty moBepHEHHs IpamiBHUKamMu KilieHTa BHIDIAT, TOMHJIKOBO 3apaXxOBaHHMX Ha iX paxyHKH, Y BHUIIAJIKY
BusBICHHA bankom (camoctiiiHO abo 3a 3BepHeHHsAM KilieHTa) TOMIJIKOBOTO 3apaxyBaHHS KOINTIB Ha Taki
PpaxyHKH/HEHAJIEKHOTO MepeKasy.

4.2.3.5. Buxonysaru ne6etoBi nepekasu 3 Paxynky Kiienra, Binkpuroro B banky (ITAT «BAHK BOCTOK», m. [IHinpo,
M®O 307123), na xopuctb banky (oTpumyBaua) 3 MeTOI0 BUKOHAaHHS KilieHTOM OyAb-fKMX TPOLIOBHX 3000B’si3aHb HEpe[
bankom 3a JloroBopoM mnpo HaJaHHS MOCIYr 3 OOCIYrOBYBaHHsS 3apIUIaTHOIO IIPOEKTY Ta/ab0 CTHIEHIIAILHOTO MPOEKTY,
ockinbku KimieHToMm mipx yac ykinaaenHs Jloropopy 0yno HasaHo 3rony baHKy Ha BUKOHaHHS IUIATDKHUX omepaiiil 3 0yab-aKux
PaxynkiB Kiienra B banky, mo mnoB’s3aHi 3 BukoHaHHsAM KilieHTOM Oynb-sIKMX TpOIIOBHX 3000B’si3aHb (CTPOK/TEPMiH
BHUKOHAHHS SIKMX HacTaB ab0 BUKOHAHHS SIKMX MPOCTpoueHo) nepen bankom 3a JloroBopom.

INopsinok Ta cTpoku BUKOHaHHA bankoMm nederoBoro mepekasy 3 Paxynky KiieHTa Ha cBOIO KOPHCTH Ul BUKOHAHHS
rpomroBux 3000B’s3aHb Kiienta mepen bankom 3a [loroBopoM (B TOMy u4Hcii, B 9acTHHI HagaHHA baHkoM mociyr 3
00CITyTOBYBaHHS 3apIUIaTHOTO MPOEKTY Ta/ab0 CTHICHIIANBHOTO TMPOEKTY) mepeabadeHuit mixposmimom 1.8. Posmimy 1 mux
[IpaBuin.

4.2.4. Knienm mae npago:

4.2.4.1. Busnavatu npaniBHuKiB KitieHTa, sskum baHk B paMkax HaJTaHHS IIOCITYTH 3 00CIYTOBYBaHHS 3apILIATHOTO IPOCKTY
3000B’S13y€ThCS BIAKPUTH MOTOYHI PaXyHKH Ta BUITYCTHTH IJIATKHI KapTKK 3rigHo nmyHkTy 4.2.1.1. [TpaBui.

4.2.4.2. Bu3Hauatu CyMH BUIUIAT Ta AaBaTH PO3NOPSUKEHHS baHKy mpo 3apaxyBaHHs KOWITIB Ha MOTOYHI PaxyHKH
npaniBHukiB Kiienra.

4.2.4.3. Bumararu Bin baHKy IOKyMEHTH, SKi MiATBEPPKYIOTh MPAaBUWIBHICTH ONEpaliil MO 3apaxyBaHHIO KOIITIB Ha
MOTOYHI paXyHKH NpauiBHUKIB KitieHTa, y BUNaIKy BUHUKHEHHS CITIPHUX UTaHb.

4.3. OIVIATA NOCJYT BAHKY 3 OBCJYI'OBYBAHHS 3APIVIATHOI'O TPOEKTY

4.3.1. Po3mip Bunaropoan bauky 3a Hapanus KiieHTy mociyr 3 00ciryroByBaHHsI 3apIIaTHOTO MPOEKTY BCTAHOBIIOETHCS
srigno 3 Tapudamu, posmimenumu Ha Caiiti banky B Mepexi [aTepHeT, a00 3rimHO 3 Tapudamu, siKi BKa3yHOThCS Y BiAIOBIIHIH
AHKkeTi-3asBi, Ha TIICTaB1 AKOi IHIMIFOETHCS OTPUMAHHS OCIYTH 3 00CITyTOBYBaHHS 3apPILIATHOTO MPOEKTY.

4.3.2. BapTicTs mocayr o o0CIyrOBYBaHHIO MOTOYHUX PaxXyHKIB mpaniBHUKIB KiieHTa, moromkena CTOpoHaMH i dac
yKIIaJIeHHs: AHKeTH-3asiBU PO HaJaHHs OaHKIBCHKOT MOCIYTH 3 BIIKPUTTS IIOTOUYHMX PaxXyHKIB Ha KOPUCTH (i3UUHHX OCI0 [UIst
00CITyroByBaHHSI 3apIUIATHOTO MPOEKTY, BCTAHOBIIOETHCS Ha CTPOK, BH3HAUYEHHH Takoio AHKeToro-3asBoro. [licis cruimBy
CTPOKY, BCTaHOBJIEHOTO AHKETOI0-3asBOI0, BapTICTh MOCIYT MO0 OOCIYrOBYBaHHIO TIOTOUHHX paxyHKiB mpauiBHUKIB KiieHTa
miyIsirae 3Miti, Ko bankoM Oye npuitHsITe BiAMOBIAHE pinieHHs. S0 jxoaHa 13 CTOpiH HE 3anepedye, BapTicTh MOCIYT 10
00CTyroByBaHHIO TIOTOYHHUX PaxXyHKIiB mpaiiBHuKiB Kitienrta, moromkena CTOpoHaMH i Yac yKJIaJeHHS AHKETH-3asiBU MPO
HaJlaHHs1 OaHKIBCHKOT MOCIYTH 3 BIIKPUTTS IIOTOYHHMX PaxXyHKIB Ha KOPUCTh (i3UUHHUX 0Ci0 /st 00CIyroByBaHHS 3apILIaTHOTO
MIPOEKTY, MICIHIA CIUITHBY CTPOKY, IMepea0adeHoro y BiAMoBiMHIN AHKeTi-3asBi, 3aIMIIA€THCSI HE3MIHHOIO Ha HACTYITHUH Tepion
TpuBainictio 1 (OnuH) KaneHaapHUH piK.

4.3.3. Kowmicist 3a 00ciryroByBaHHs IOTOYHHMX PaxyHKIB IpariBHUKIB KiieHTa Ta oopMieHHsS M IUIATKHUX KapTOK/
nepeoOopMIIEHHS IUIATDKHUX KapTOK Y 3B’SI3KY 13 3aKiHYEHHSM CTPOKY iX Aii HapaxoByeThcst baHkoM He mi3Hile HACTYITHOTO
OnepaniifHoro AHS 3 1aTH BUTOTOBJIEHHS IUIATDKHUX KapTOK npatiBHuKaM KiieHTa.

4.3.4. Kowmicis 3a nepepaxyBaHHS I'POLIOBHX KOIITIB HA MOTOYHI paxyHKH HpariBHUKIB KiieHTa HapaxoByeThcsi bankom
He Ti3Hine HacTynHoro OnepaniiHoro JHS 3 JaTH 3apaxyBaHHs KOIITIB HAa MOTOYHI paXyHKH NpariBHUKIB KitieHTa.

4.3.5. Kowmicii, HapaxoBaHni 3rigno nyHKTIB 4.3.3. ta 4.3.4. TIpaBui, criucyrotbesi bankom 3 Oyap-sikoro Paxynky Kiienra,
BiZikpuToro y baHky, B nopsaky Bu3HaueHoMY y migpo3aini 1.8. Poszminy 1 mux Ipasui.

V pasi, sixmio KitieHT He Mae BikpuTHX paxyHKiB y bauky, a6o Ha Paxynky(ax), Binkputomy(ux) B Bauky, BifcyTHI KOIITH
B CyMi, OCTaTHIH 1A ortati KoMicii barky 3a JloroBopoM nipo HalaHHS MOCTYTH 3 BIAKPUTTS HOTOYHHUX PAXyHKIB HA KOPHUCTH
¢bi3nuHUX 0cib At 00CIYrOBYBaHHS 3apILIaTHOTO NPOEKTY, Y 3B 53Ky 3 UMM baHK He Mae MOXIJIMBOCTI BUKOHATH Je0eTOBHI
nepexas 3 Paxynky Kiienta Ha kopucts banky (orpumMyBaya) y nopsiaiky, BusHadeHoMy y miaposzini 1.8. Pozniny 1 mux I[Ipasnn,
KitieHT NOBMHEH caMOCTIHHO CIUTATHTH CYMHU HapaxOBaHHMX KOMicili Ha paxyHOK baHKky, BkazaHuii B AHKeTi-3asBi Mpo Ha/laHHS
0aHKIBCHKOI ITOCITYTH 3 BIIKPUTTS IIOTOYHUX PaxyHKIB Ha KOPHUCTH (i3MUHMX OCiO JUIs 00CIyroByBaHHS 3apIIaTHOIO POEKTY.

4.3.6. B pasi Hecriati cyM HapaxoBaHUX KOMICIH B IOpsiAKY, Bu3HaueHOMY B yHKTI 4.3.5. IpaBun, 1o 25 uucna micsus,
HACTYITHOTO 3a PO3PaxyHKOBUM MiCsIIeM (TOOTO MicsilieM HapaxyBaHHS KOMICIiif), CyMa HapaxOBaHUX Ta HECIIJIAYEHUX KOMICIH
BBXKAETHCS MPOCTPOUCHOIO 3a00proBanicTio KilieHTa Ta MEPEeHOCUTHCS Ha PaXyHOK MPOCTPOUYCHUX KOMICiiH. Y IIbOMY BUIIAIKY
cIuIaTa mpocTpoUeHOi KoMicii 3MiicHIOEThCsl KiTieHTOM Ha paxyHOK JIJIS OTUTATH MMPOCTPOUYEHOT KOMICii, BKa3aHWil B AHKeTi-3asBi
PO HaJaHHSA OAaHKIBCHKOI MOCIYTH 3 BIIKPUTTS MOTOYHHX pAxyHKIB Ha KOPUCTh (PI3UYHHX 0CiO miist 00CITyroByBaHHS
3apIIaTHOTO MPOEKTY.
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4.3.7. Axwo Knieum € 610021cemmnoro ycmanoeoio:

4.3.7.1. Bapricts nociryr banKky 3a epepaxyBaHHS IPOIIOBHX KOIITIB /IS 3apaxyBaHHs Ha TIOTOYHI PaXyHKH IPAIiBHAKIB
KirienTa BCTaHOBITIOETRCS Y PO3MIpi Ta Ha repio, mo moropkeHi CtopoHamu B AHKeTi-3asB1 Ipo HaJaHHS 0aHKiBCHKOI TIOCITYTH
3 BIIKPUTTS NMOTOYHHMX PaxyHKIB Ha KOPHCTh (I3UUHHX OCI0 Ui 0OCIyroByBaHHs 3apIUIaTHOIO MpPOEKTy. BapricTh mociyr
baHKky 3MiHIOETBCS, y BUNAIKY 3MiHM (DOHAY 3apOOITHOT M1aTH (3MIHH MOKa3HUKIB (PAKTUYHO MepepaxoBaHX I'POIIOBHUX KOIITIB
Ha MOTOYHI paxyHKH npauiBHUKIB KiieHTta), 1o oopMITIOETECSI BiIOBITHOI0 AHKETOI0-3as1BOO ITPO BHECEHHS 3MiH 10 YMOB
KOpUCTYBaHHs OaHKIBCHKOIO IOCIYrol0 3 OOCIYroBYBaHHS 3apIUIATHOTO NPOEKTY Ta PO3PaXOBYEThCS 3TiAHO JOAATKY 0
AmnKeTn-3asiBH PO HAJAHHS MOCIYTU 3 BIAKPUTTS MOTOYHMX paxyHKIB Ha KOPHCTh (i3MYHMX 0Ci0 Ui 00CITyroByBaHHS
3apIUIaTHOTO MPOEKTY.

4.3.7.2. He mizHime 10-ro gmcia KoXHOTO KajeHnapHoro Micsmsg bark Hanae KimieHTy paxyHOK (a0 akT BUKOHaHHX POOIT)
Ha cIUIaTy nociyr baHKy 3a mepepaxyBaHHS I'POMIOBHX KOIITIB IJIS 3apaxyBaHHA Ha IIOTOYHI paxyHKH mpaniBHUKIB KitienTa 3a
moriepeTHii kaneHmapHuii Micans. CyMa CIIaTH 32 KOKHHH MICAIb PO3PaxOBYETHCS 3TiHO MOJATKy A0 AHKETH-3asBH IIPO
Ha/laHHS 0aHKIBCHKOI OCIIYTH 3 BIIKPHUTTS NOTOYHHUX PaXxyHKiB Ha KOPUCTH (i3HIHHUX OCi0 I 00CITyrOBYyBaHHS 3apIIATHOTO
mpoekTy. PaxyHox (abo akT BUKOHAHUX po0iT) Ha cruaTy nociyr baHky 3a rpyzaens Hamaetbes KiienTy He misHime 24 rpyaHs
MIOTOYHOTO POKY.

Omutata mociayr banky 3a nmepepaxyBaHHs IPOILIOBUX KOIITIB JJIsl 3apaxyBaHHs Ha IIOTOYHI PaxyHKH mpaiiBHuKiB KitieHra,
3aificHioeThest KilieHTOM Ha paxyHOK, BKa3aHHMi B AHKeTi-3asBi Mpo HaJaHHS OaHKIBCHKOI MOCIYTH 3 BIAKPUTTS HOTOYHUX
paxyHKIiB Ha KOpUCTh (Pi3MYHMX OCIO [UIsi 0OCITyroByBaHHS 3apIUIaTHOTO MpPOeKTy, npoTsiroM 30 (Tpunusta) AHIB 3 MOMEHTY
orpumanHs KiieHToM paxyHKy (a0 akTy BUKOHaHUX poOiT) Ha cruiaTy nociyr baHky.

4.4. OCOBJIMBOCTI BIANTOBIJAJIBHOCTI CTOPIH

4.4.1. bask He Hece BiAIOBINANBHICTH 3a 3aTPUMKY 1 BIIMOBY B 3apaxXyBaHHI KOINTiB HA MOTOYHI paxXyHKH IpaIliBHUKIB
Kiienra, y Bunaaxy:

- axmo KiienTt He nepepaxysaB komTH banky BiamoBimHO 10 myHKTY 4.2.2.5. mux [IpaBwun; Ta/abo

- y pasi HasBHOCTI y KitienTa 3a6oproBaHocTi 1mo cruiati kowmicii barky, mo Oyma HapaxoBaHa BiIIOBiTHO /IO TOJOXKEHb
miaposainy 4.3. mporo Posniny IIpasm; Ta/a6o

- sixio KimienT He Hanas [TnaTi>kHy BiZOMICTh Y MOPSIIKY Ta CTPOKH, BU3HA4YEHI miAnyHKTOM 4.2.2.6. nyHkTy 4.2.2. [IpaBuu,
a6o y Hananiid Kiienrom [TnaTixHii BijoMocTi 3a3HaueHa HeBipHa iHdopMallis Ta/abo cyma, 3a3HadeHa B HajnaHii [lnaTixHin
BIZIOMOCTI, HE BiNOBiAa€e cyMi (pakTHUHO TiepepaxoBaHuxX KiieHToM KomTiB Ha paxyHOK baHky; Ta/abo

- SIKIIO I1e BiOYJIOCh He 3 BUHM baHKy.

4.4.2. baHK TakoX He HEce BiAMOBINaIbHOCTI 3a MPaBUIBHICTh iHpOpMalii, Bkazanoi Kinientom y [TnaTixHiii BigoMocTi, a
TaKOXX 32 TIOBHOTY i CBOE€YACHICTH cIutaTH KitieHToM HEeOoOXiTHHX ITOAaTKIB, 300piB Ta iHIIHNX 000B’I3KOBUX ILIATEKIB.

4.4.3. 3a nopymeHHs/HenoTpuManHs CtopoHaMu yMOB 1160T0 Poziny [IpaBuin CTOpOHHU TakOK HECYTh BiAMIOBINaTbHICTH,
nepenbaveny Pozmimom 1 «3arampHi monoxeHHs» nux [IpaBmi, a00 X 3BUIBHSIOTHCS BiJ BIIMOBIMAIFHOCTI 3 TMiJICTaB,
Br3HaueHuX B Po3nimi 1 nmx [IpaBwmi.

4.5. BHECEHHS 3MIH TA NPUIIMHEHHS 1OT'OBOPY
B YACTHUHI HAJAHHSI TOCJYT 3 OBCJYT'OBYBAHHSI 3APIIVIATHOT O MIPOEKTY

4.5.1. baHk Ma€ 1IpaBo B OIHOCTOPOHHBOMY MOPSIKY BHOCUTH 3MIHH Ta JIOTIOBHEHHS JI0 Jl0roBOpY, B TOMY YHCIIi B YaCTHHI
HaJlaHHS TOCIYT'H 3 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY, B MOPAAKY, nependadeHomy migposaiom 1.10. Pozminy 1 nux
IIpaBui.

4.5.2. 3mina posmipy komiciunoi eunazopoou Bauky 3a nadanus Knienmy nociyz 3 00C/iy208y6aHHA 3aPNIAMHO20
npoekmy

Bbank Mae mpaBo iHiLilOBaTH 3MiHYy BapTOCTi MOCIYr baHKy 3 00CIyroByBaHHS 3apIUIaTHOTO HPOEKTY, IO 3a3HAUeHa y
BIZMOBIHIA AHKeTi-3asBi, Ha MiJCTaBi SKOi Oyi0 1HINIHOBAaHO OTPUMAHHS MOCIYTH 3 00CIyrOBYBaHHS 3apIIATHOTO MPOEKTY,
po o nosimomisie KimienTta He mizHime Hixk 3a 5 (I1’1Th) KalieHIApPHUX JHIB JI0 Tepen0adyBaHOl JaTH BHECCHHS TaKUX 3MIiH
LIUISIXOM HanpasiieHHs! KIlieHTy BiJIIOBiIHOT MMCHbMOBOT ITPOIIO3HLIT PO 3MiHU. Y BHNAAKY OTpuMaHHs 3roau KitieHta Ha 3MiHY
po3Mipy KoMiciitHoI BuHaropoau baHky 3a HajaHHS MOCIIYT 3 00CITyrOBYBaHHS 3apIUIaTHOTO IIPOEKTY, TaKi 3MiHH AIFOTh 3 JaTH,
3a3HaueHoi CTopoHamHu y BiANOBiAHIH AHKeTi-3asBi PO BHECEHHS 3MiH JJO YMOB KOPHUCTYBaHHS OaHKIBCHKOIO ITOCIYTOIO 3
00CITyrOByBaHHS 3apIUIATHOTO MPOEKTY.

V¥ pasi Hesroan KirienTa i3 3anpornoHoBaHMMH baHKOM 3MiHaMH po3Mipy KOMiCiHHOI BUHArOpOIH 3a HaJaHHS MOCTYT 3
00CITyroBYBaHHS 3apINIaTHOTO MPOeKTy, KiTieHT MOBHHEH 10 JaTh 3a3HA4YeHOi y BiAMOBIAHOMY MOBimomiIeHI baHKy sk nata, 3
AKO1 Taki 3MiHM HaOyBalOTh YMHHOCTI y BigHOcHHax CTopiH, momaTtu 10 banky AHkery-3asBy mpo BiIMOBY Bil OTPHMAaHHS
0aHKIBCHKOT TOCHYrH 3 OOCIyrOoBYBaHHs 3apILIaTHOTO IIPOEKTY Ta CIUIATUTH Ha KOPHUCTh BaHKy CyMH BCIiX T'pOIIOBHX
3000B’s13aHb, o BUHUKIM y KiieHta mepen bankom 3a Hacmigxkamu kopucTyBaHHs KiieHTOM OaHKIBCHKOIO IOCIYTOHO 3
00CITyroByBaHHS 3apIUIATHOTO IPOEKTY.

Sxmo KrienT no natu, 3a3HaueHoi B noBijioMieHHI baHky sk nara, 3 sikoi HaOyBarOTh YHMHHOCTI 3aIIpoIIoHOBaHi baHkom
3MiHM, HE TOBIIOMUTH baHK mpo cBOr0 He3roxay i3 3amponoHOBaHMMH baHKOM 3MiHaMM, Ta Iicis HAcTaHHS wiel naTh
NIPOJIOBXHUTh KOPUCTYBATUCS MOCIyroo baHKy 3 0OCIyroByBaHHSI 3apIUIaTHOTO HPOEKTY, TO 3MiHa pO3MIpy KOMIiCIHHOT
BuHaropoau banky 3a Hananus KiieHTy nociyr 3 00CiIyroByBaHHS 3apIUIATHOTO MPOEKTY BBAXAETHCS IOT0DKeHOI0 Kitientom
[UITXOM MOBYAa3HO1 3rojau (BiamoBiaHo no yactuHu 3 c1. 205 [{uBimsHOTO KOMeKkCcy YKpainu) 3 maTH, o 3a3HavyeHa bankom y
MMMCFMOBOMY TIOB1IOMJICHI TIPO 3MiHHM SIK JIaTa, 3 K0T HaOyBaIOTh YMHHOCTI 3alpOTIOHOBaHI baHkoM 3MiHH.
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4.5.3. 3a B3aeMHO0 3ro0f0 CTOpPiH 10 YMOB HaJaHHS MOCIYTH 3 00CIYrOBYBaHHS 3apILIATHOTO HMPOEKTY MOXKYTh OyTH
BHECEHI 3MiHH, TIpo o CTOPOHU YKIIAAal0Th AHKETY-3asBY PO BHECEHHS 3MiH 0 YMOB KOPUCTYBaHHs OaHKIBCHKOIO IOCIYTOIO
3 00CITyrOBYBaHHS 3apIUIaTHOTO TIPOEKTY.

4.5.4. JloroBip B 4aCTHHI HaJlaHH: MOCIYTH 3 0OCIyrOBYBaHHs 3apILIATHOTO MPOEKTY MOXKe OyTH TOCTPOKOBO pO3ipBaHUi
3a B3a€MHOI0 3ro/1010 CTOpiH, a TaKOX 3a 1HIIiaTuBOIO oHieT i3 CTOPiH y NOPSAAKY, BU3HaU€HOMY IUM poszinoM [Ipasun. Tlpu
upoMy, KiieHT Mae mpaBo iHimitoBaTH po3ipBaHHs J[oroBopy B 4acTHHI HaJaHHS MOCIYTH 3 OOCIyroBYBaHHS 3apIIaTHOTO
MIPOEKTY JIMILIE 33 YMOBH BiJICYyTHOCTI HEBUKOHAHMX IPOIIOBHX 3000B’si3aHb mepe] baHKOM 3a pe3ysibTaMu KOPUCTYBaHHS
BiJITIOBITHOIO OAHKIBCHKOIO MTOCITYTOIO.

4.5.5. Haganns nociyr 3 00CIyroByBaHHsI 3apIlIaTHOTO MIPOEKTY MOXKe OyTH MPUIIMHEHO 3a iHiniaTHBoo o/Hiel i3 CTopiH
3 moBigoMiieHHsAM iHMmIO1 Ctoponu 3a 20 (IBanmsaTs) KalleHAAPHUX IHIB A0 JaTH 3aIUIaHOBAHOTO MPHUIWHEHHS. Y TaKoM pasi,
HaJlaHHSA TOCITYTr 3 OOCIYroBYBaHHS 3apIUIATHOTO INPOEKTY NPHUIHUHAETHCS Ta JlOTOBIp BBa)Kae€ThCS PO3ipBAaHUM B YaCTHHI
HaJaHHs TOCIYTH 3apIUIATHOTO MPOeKTy Ha 21-# ([IBaaisTs mepiimit) KaleHIapHUMi IeHb Iicis OTpUMaHHsA baHkoM mogaHoi
Kiiearom AnkeTn-3asBu Ipo BiIMOBY Bix oTpuMaHHS baHKiBChKOi mocimyru abo otpumanHs Kiieatom noBigomnenHs banky
PO IPUNUHEHHS HaJaHHS [OCIYT 3 00CITyrOBYBaHHS 3apIUIaTHOTO MIPOEKTY (3a3Ha4EHE MOBIIOMIICHHS MOXe OyTH HarpaBJIeHe
bankoM 3aco0amMu jauCTaHWiMHOI KOMyHikamii, B T.4. 3a gomomoror CHCTEMH IHMCTaHIIHHOTO OOCIIyrOBYBaHHS, SKOIO
kopuctyeTbest KitieHr).

4.5.6. bank npunuusie HamauHs KiieHTy mociyr 3 oOCIyroByBaHHs 3apIIaTHOTO INPOEKTY 3a HASBHOCTI MiJICTaB,
nependavyenux crarreto 15 3akony npo [IBK/OT. VY Takomy Bunaaky Jloroip npo HaJaHHS HOCIYTH 3 BIAKPUTTS MOTOYHHX
paxyHKIB Ha KOPHCTh (Pi3HYHMX OCI0 Ui 0OCIYroBYBaHHS 3apIUIaTHOTO MPOEKTY BBa)KAETHCS pO3ipBaHUM Micis cruuBy 10
([ecsitn) muiB 3 nati HampasieHHs bankoM KitieHTy BiOBITHOIO MHCHMOBOTIO MOBIIOMIICHHS, 6€3 HEOOX1IHOCTI i IMTUCAHHS
3 KitieHTOM OyIb-SKHX YTOX PO po3ipBaHHS.

4.5.7. bank TakoX Ma€ MpaBoO B OJHOCTOPOHHBOMY TOPSAKY NPUNWHWUTH HanaHHS KilieHTy mociyr 3 o0CiTyroByBaHHS
3apIUIaTHOTO MPOEKTY Ta po3ipBaTh JloTOBip B 4aCTHHI 00CITyrOBYBaHHS 3apIIaTHOTO IIPOEKTY, Oe3 HanpasneHHs KiieHTy Oyab-
SIKAX TIOBIJJOMJICHB, SIKIIO MPOTATOM OJHOTO POKY 3 AHS yKIagaHHS MiX bankom ta KmieHToM AHKeTH-3asBH NMpO HaZaHHSI
MOCTYTH 3 BIIKPHUTTS IMOTOYHUX PAaxXyHKIiB HA KOPHCTH (Pi3WIHUX OCiO IJIsi 0OCITyrOBYBaHHS 3apIUTaTHOTO MPOEKTy abo 3 JHA
OCTaHHBOTO 3apaxyBaHHs/TIepeKka3y baHKOM KOIITIB Ha MOTOYHI paxyHKH npariBHUKIB KiienTa, KiieHT He 3aificHIOE omeparii,
OB’ s13aHi 13 3apaxyBaHHsAM/IIEPEKa30M KOILTIB Ha IMOTOYHI paxyHKH NpaniBHUKIB KitieHTa.

4.5.8. VY pa3i npunuaeHHs JloroBopy B 4aCTHHI 00CIyrOBYBaHHs 3apILIATHOrO MpoeKTy, KiieHT 30008’ 13aHUI NOBIJOMHUTH
MPALiBHUKIB PO HEOOXIMHICTh MOTACUTH 3a00PrOBaHICTh 32 X MOTOYHMMHU PaxyHKaMH y pa3i i HassBHOCTI.

45.9. He panile HacTynmHoOro po0odoro mHs micis JHS po3ipBaHHS J[oroBopy B 4YacTHHI HaJaHHA MOCIYT 3
00CITyroByBaHHS 3apIlIaATHOTO MPOEKTY Tapu(u 10 IIATIKHUX KapTkax npariBHukiB Kiienta Oyayth npuBejeHi bankom y
BiJIOBIHICTS 13 TapU(aMu 1O TIATIKHUX KapTKax uid KiieHTiB-¢iznganx ocid [IAT «BAHK BOCTOK».

4.5.10. Axwo Knienm € 61003cemnoro ycmanogoro: JIoroBip npo HaJaHHS MOCITYTH 3 BIAKPUTTS MMOTOYHHAX PaXyHKIB Ha
KOPHCTH (i3UIHUX OCI0 I 00CIyTOBYBaHHS 3apILIaTHOTO MPOEKTY Aie Mo 31 rpymHs poKy, B sskoMy Oyia ykiajeHa AHKeTa-
3asiBa TIpo HaJaHHA OAHKIBCHKOI MOCTYTH 3 BIIKPHUTTS IMMOTOYHHUX PaxXyHKIB HAa KOPUCTH (DI3MYHHUX OCi0 IJIsi 0OCITyroByBaHHS
3apIUIaTHOTO MPOEKTY, O0€3 MpoJIoHraNii Ha IOAANBIINI MTepiot.

4.5.11. B Oynp-sKOMY BHIQJIKY, IPUIMHEHHS Aii JIOTOBOPY B YaCTHHI 0OCIYTOBYBaHHS 3apIDIATHOTO IIPOCKTY HE 3BLIBHSE
CTopoHH BiJi BUKOHAHHS 3000B’s3aHb, L0 BUHHUKIM B Mepioa KopucTyBaHHs KIliEHTOM MNOCIyrorw 3 00CIyroByBaHHS
3apIUIaTHOTO MPOEKTY.

B. MOCJYT' A « CTUIEHAIAJIBHUAM ITPOEKT»
4.6. HAJAHHS ITOCJYT BAHKY 3 OBCJYI'OBYBAHHS CTUIIEHAIAJIBHOI'O TIPOEKTY

4.6.1. IHiiroBaHHS OTPUMAHHS ITOCITYT 3 00CITYTOBYBaHHS CTHIICHAIaTHHOTO MPOEKTY BiOYBAETHCS MICI YKIAACHHI MiXK
Kiienrom Ta bankowm 3asBu-JoroBopy npo akuent ITy6miuHoi mpono3umii Ha ykiaananHs JJoroBopy npo HajaHHS OaHKIBCHKHX
nociyr, nusixoM nojganHs Kitientom no banky AHkern-3asBU Ipo HajaHHsA OAHKIBCBKOI MOCIYTH 3 BIKPUTTS MOTOYHHX
paxyHKIiB Ha KOPUCTH (i3UUHHUX 0Ci0 JUIst 00CIyrOBYBaHHS CTUIIEHIAIEHOTO ITPOEKTY.

B Amnkeri-3asBi npo HajaHHsS OaHKIBCHKOI IOCIYTH 3 BIJKPUTTS NMOTOYHHMX PaxXyHKIB Ha KOPUCTb (i3MYHMX OCIO JuIs
00CITyTOBYBaHHS CTUIICH IIAJIEHOTO MPOEKTY BH3HAYAIOTHCS JeTaIbHI YMOBH 0OCIYTOBYBAaHHS CTHIICHI1aIbHOTO TIPOEKTY.

4.6.1.1. 3asiBa-JloroBip npo akuent, AHkera-3asBa Mpo HaJiaHHs 0AHKIBCHKOT OCIIYTH 3 BIIKPUTTS IIOTOYHHUX PaXyHKIB Ha
KOpHCTh (i3mgHMX 0ci0 U1t 0OCITyrOBYBaHHS CTHIIEHAIaJBHOTO MPOEKTY pa3oM 3 JoAaTKaMu 10 Hei (31 3MiHaMu Ta
JIOTIOBHEHHSIMHU, IO MOXYTh OyTH BHeceHi A0 Hei mpoTsaroM ctpoky maii JloroBopy), IlpaBuna ta Tapudu banky pasom
CKJIaJIal0Th €AWHUHN JOKyMEHT — JIOTOBip Ipo HaJaHHS IMOCITYTH 3 BiAKPUTTA IOTOYHHUX PaXyHKIB HA KOPUCTDH (i3UUHUX 0CI0 IS
00CITyrOByBaHHSI CTHUICHAIANBHOTO MPOEKTy. J[OroBip Mpo HaaHHsS MOCIYTH 3 BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPHCTb
¢bi3nuHNX 0ci0 U1 00CIyroBYBaHHS CTUIEHAIATBHOTO MPOEKTY BBAXKAETHCS YKJIAJEHMM 3 JaTH mianucanHs CTopoHamu
AmnkeTn-3asiBM PO HaJaHHS OaHKIBCHKOI IOCIYrM 3 BIIKPUTTS HOTOYHUX paxyHKIB Ha KOPHUCTb (I3UUHHX 0cCi0 IUist
00CITyrOByBaHHSI CTUIICH1QIBHOTO TIPOEKTY.

4.6.2. /lo sionocun Cmopin 6 pamkax HAOAHHA ROCAY2U 3 00CAY208Y8AHHA CMUNCHOIANbHO20 NPOEKMY HOGHICIMIO
3acmocogyiomuoca nonoxcenna Yacmunu «A» wyvozo Po3diny «Ilocnyza «3apnaamuuii npoekmy», 3 ypaxyeaHHAM
ocoonusocmeii, eusnauenux yicto Yacmunoio Po3oiny.

- Knienmom € 3axmagn ocBiTH, TOOTO IOpuAMYHA 0c00a MyOIIYHOTO YU MPUBATHOTO TPaBa, OCHOBHUM BHIIOM JisTTBHOCTI
SIKOI € OCBITHS JiSITIBHICTD,

- IOTOYHI PaXyHKH BiAKPUBAIOTHCSI BaHKOM B paMKax HaJlaHHS IOCIYTH 3 0OCIYTOBYBaHHS CTUIIEHAIANBHOTO MPOCKTY HA
KOpPHUCTh (Di3UIHHUX 0Ci0-3700yBadiB OCBITH, IO MAIOTh MPaBO Ha 3a0€3MEYCHHS CTUICHMISIMH Y TOPSAKY, BCTAHOBICHOMY
KaGinerom MinicTpiB Ykpainu (Hamgaai — «CTyIEHT», a B MHOKHHI — «CTYAEHTHY).
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- baHk B paMKax HagaHHS IOCIYTH 3 0OCIYrOBYBaHHS CTHIICHAIAIBHOIO NPOEKTY 3IIHCHIOE IepepaxyBaHHSA Ha MOTOYHI
paxyHku cTyneHTiB KimieHTa cym akamemidHoi abo coIiaabHOI CTHIEHI], MaTepialbHOI JOMOMOTH a00 3a0XOYCHHS, a TaKOXK
IHIIMX BHIUIAT, IO JO3BOJICHI YAHHUM 3aKOHOJABCTBOM YKpaiHH.

4.6.3. bank 3000B’s13y€ThCsl 3apax0ByBaTH I'POILOBI KOIITH, L0 € COLIaTbHOIO CTHIIECHTIEI0, HA IOTOYHI PaXyHKH CTYACHTIB
Kiienra B 1eHb HaJIXOJKEHHs IPOLIOBHX KOIITIB Ha paXxyHOK baHKy, BkazaHui B AHKeTi-3asBi mpo HagaHHS OaHKIBCHKOI
MOCIIYTH 3 BIAKPHUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh (Pi3MYHMX OCIO IuIsi 0OCIyroByBaHHS CTHICHIIaJbHOTO MPOCKTY, Ta
HamanHs Kiientom no Banky BigmoBigHoi [1naTixkHOT BiZOMOCTI, 32 YMOBH HaJXO/KCHHS TPOIIOBHX KOINTIB Ta IlmaTixHOT
BimoMocTi 1o banky 1o 15:00 3a KUTBCHKUM YacoM. Y BUIAIKY, SKIIO IepepaxyBaHHs KOUITIB Ta nmepenayda [InatikHo1 BiZoMocTi
Knienrom banky Oynm 3aificheni micns 15:00 3a KUTBCBKUM 9acoM, TPOIIOBI KOIITH, IO € COI[aJbHOI CTUICHIIEI, OYAYTh
3apaxoBaHI Ha MOTOYHI paxyHKH cTyneHTiB KimienTta He misHime OmepamiifHOTO AHS, HACTYIHOTO 3a JHEM OTPHUMAaHHS BCIiX
CKJIaJIOBHX, HEOOXiTHUX ISl 3apaxyBaHHS.

4.6.4. KiieHt 3000B’513y€eThCs y MHCHEMOBIH (Gopmi moBinomisitn baHk Tpo BigpaxyBaHHS/3aKiHUCHHS HaBYaHHS OyIlb-
SIKOTO CTyZAEHTa He mi3Hime, HiX 3a 1 (Ogue) poOoumii meHb M0 NaTH BiApaxyBaHHSA/ 3aKiHUCHHS HABUAHHS CTYyIEHTA, i3
3a3HAYCHHAM i€l JaThu. Y BHMAJKY, AKII0 bank OyB HeCHOBIIIEHWH MO BigpaxyBaHHs/ 3aKiHYCHHS HABYAHHS OYIb-SIKOTO
cTyzeHTa (a0o MoBiTOMIIEHHS 0yJ10 3p00JIEHO HECBOEYACHO), 1 BHACIIZAOK IILOTO OCTaTOYHUI po3paxyHOK KilieHTOM 3 Takum
CTyzieHTOM OYB 3pO0JICHNUH, ajle B TAKOTO CTYACHTA 3aJIMIIMIACS 3a00pTOBaHICTh [0 TOTOYHOMY paxyHKy nepen bankom, Kiienr
3000B’513y€ThCs TIOTACUTH 110 3200PrOBaHICTh 3a PaXyHOK BJIACHUX KOLITIB.

4.6.5. Kiienr sikuii € 3aknadom oceéimu mae nipaBo noaatu 10 banky AHkeTy-3asBy Ipo HaJaHHS OaHKIBCHKOI MOCITYTH 3
BIZIKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (Pi3MYHUX OCIO I 0OCIyroByBaHHS 3apIUIaTHOTO Ta CTUIIEH/IaNbHOTO MPOEKTIB,
SIKOIO IHII[FOOTHCS OTpUMaHHs TakuM KitieHTOM mociyr 3 00CIIyroByBaHHS 3apIUIaTHOTO Ta CTUIICHAIANBHOTO MIPOEKTIB Pa30OM.
TakuMm 4YHMHOM, HAJaHHSA JIBOX OaHKIBCBKHX MOCHYT (OOCIYrOBYBaHHS 3apIUIATHOTO Ta CTHIICHAIaJbHOTO MPOEKTIB)
BiZOyBaTHMEThCS HA IMiICTaBi OHIE] AHKETH-3asBH.
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PO3JLJI 5. IOCJYTH 3 JUCTAHIIMHOTO OBCJIYTOBYBAHHA
5.1. BUBHAYEHHSI TEPMIHIB

ABrenTudikanis — 6 Pozdini 5 ning ABTeHTH(IKAI€I0 PO3YMIETHCSA MpPOLEAypa IiATBEPIXKEHHS MOBHOBAXXEHb
[MipmucyBava s noctyny a0 Cucremu, B ToMy 4ucii 10 MoOIIBHOTO 0AATKy, 3 BUKOPUCTAHHIM [neHTH(ikaiifHIX JaHuX
Knienra/IlinnucyBayva.

Jucranniiine 06cayroByBaHHsi — KOMIUIEKC iHpopMamiiHux nocnyr 3a Paxynkamu KitieHrta Ta 31ifiCHEHHS TUIATIKHUX
ormepamniii 3a HIMH Ha TiICTaBl AUCTaHIIHHUX po3nopsmkeHs KimienTa (0e3 BinBinyBanHs Kimientom barky), a Takosx 31iiCHEHHS
€JIEeKTPOHHOTO TOKyMeHT000Iry Mixk CTOpoHaMH.

JucraHuiiine po3MOPSIAKeHHS] — pPO3IOPSAMKCHHA 10 baHKy BHKOHATH NEBHY IDIATDKHY OIEpallifo, IIiIIMHCAaHEe
EnexkrponunM miamicoMm, ske mnepemaetbes KirieHToM BaHKy 3a MOromkeHMM JHCTAHIIWHMM KaHamoMm moctymy (6e3
BimBimyBauus Kiiearom Bimminens bauky).

InenTudikauiiini naui — y Po3oini 5 nig [neaTudikanifHUIMu TaHAMH PO3YMI€TbCS YHIKANbHUHN Halip MaHUX, IKUH Jae
3MOTY OJJHO3HaYyHO BCTaHOBHUTH [linmucyBaua aust #oro nocrymy no Cucremu (30Kpema, aje He BHKIIOYHO, JIOTIH 1 Mapoiib
[MinmucyBaya mis pocrynmy B Cucremy, HoMep TenedoHy, axpeca eNeKTPOHHOI HOIITH, MiH-KOA/Tapoib A0 MoOiapHOTrO
JIOJIATKY, BiIOMTOK MAJIbIIs, TOIIO).

Incrpykuin — Incrpykuis 3 kopuctyBanus Cucremoro «IHTEPHET-BAHK»/«Smartphone-6ankinr» (B 3aj€:KHOCTI Bij
toro, sikoro CucreMoro KopucTyeThest KimieHt), sika po3minieHa Ha IHTeprer-caiiti https://ubank.bankvostok.com.ua/web/.
Bukopucranns Cucremu 3aiiicHioeTsest KimienroM micist o3Haiiomniennst Kiienta/YnoBHoBaxxeHux oci6 KiieHra 3 Bumoramu
IHcrpykuii mono podorn y Cucremi. [linmucanusm 3asBu-J{oroBopy mpo akient/AHKeTH-3asBH Hpo HaJaHHI OaHKIBCHKOT
MIOCITYTH 3 AHUCTaHIiHOro obciyroByBaHHs KiieHT miaTBepmKye O3HaHOMIICHHS 3 IHCTPYKI€IO Ta MOTOKEHHS 3 ycima ii
YMOBaMH.

Indopmaniiini kopucTyBaui — 3a3HaueHi KitieHTOM B ITpaBOYnHAX, IO YKIAAA0TECA Mixk bankowm 1 Kirientom Ha mincTasi
JoroBopy, dizmuHi 0coOH, AKi MalOTh IMPaBO JOCTYIy Ta 3AiMCHEHHA okpemux niii B Cucremi «lHTepHepT-bBaHk» 0e3 mpasa
MIAMMICAHHS eNEKTPOHHUX TUIATIKHUX IHCTPYKIIH.

Indopmamniitni omepanii — onepariii B CricteMmi, 1110 He IMOB’s3aHi 31 3MiHOIO OaTaHCy PaxyHKY, Ta MOJISATal0Th Y KOHTPOI
(meperssiai) miaTexis, GopMyBaHHI BUITUCOK 1 meperisii 3anuuiky o Paxynkam Kitienra.

Kommnpomeramnito Oco6ucroro kiawua Kiienra/IlinmucyBaua — Oyap-ska mojis Ta/abo [is, 1o mpusBesia abo Moxe
MPU3BECTH JI0 HECAHKIIOHOBaHOTO BrKopuctanus Ocobucroro kmova Kiienra/[linniucysaya.

MignucyBauy — Kiient a6o YnoBHoBaxkeHa ocoba KiieHra, sikuit kopuctyeTbesi 3acobamu CHCTEMHU Ta Ha 3aKOHHHUX
mijicTaBax cTBoploe (Hakianae) EnexTponHuit migmnuc mig 4ac crBopeHHst EneKTpoHHOTO OKyMeHTa.

[lignucyBau Bix cBoro iMeHi abo 3a mopydeHHsM KitieHTa, SIKOTO BiH IpeAcTaBisie, HakiIanae EMeKTpOHHUIA TiAMUC Ipu
ctBopeHHi EnexTponHOTro nokymeHnTta. KilieHT Hece BiAINOBINaibHICTh 32 BUKOHaHHSA IlinmucyBadeM, 1o HOro MpencTaBIlse,
yMoB 116010 JloroBopy Ta [HCTpYyKIIii.

SMS-indopmyBanHa — mocnyra, sika no3Boisie KiieHTy Ta ymoBHOBaxkeHMM ocobam Kiienra otpumyBatm SMS-
MOBiZIOMIICHHST Ha MOOLTbHUI Tenedon(-u), 3a3Hauenuii(-i) y 3assi-J{oroBopi npo aknent abo y BiamoBigiii AuHkeri-3asiBi,
1010 CIMCaHHs 3 paxyHKy KiieHTa rpomoBux KOMITIB Ta Oro cTaH.

IP-dinbTpanis — mnocnyra, sika go3Boisie KiieHTY OOMEXHTH MOXIIHMBICTH JUCTAHIIHHOTO OOCIYyroByBaHHs Ta
po3mopsiIKeHHsT paxyHkamy KitieHTa IUIiXoM BCTAHOBJICHHSI HUM BHKIIIOUHOTO nepentiky IP-azipec, 3 skux Moxxe HaJaBaTHCh
JIOCTYII OJI0 TUCTAHI[ITHOTO 00CIyrOBYBaHHS Ta PO3MOPSIKCHHS TAKUMH paxyHKaMu. Y pasi miKIF0ueHHs i€l mocayru baHk
6s0Kye BCi crpobu minkmoueHHs (noctymy) mo Cucremu 3 IP-anpec ta/abo IP-migmepex, kpiMm 3a3HaueHux y 3assi-Jlorosopi
npo akuent/ AHKeTi-3asBl PO HaJaHHS OaHKIBCHKOT NOCIYTH 3 JUCTAHIIHHOTO 00CIYyroByBaHHs 4l AHKETi-3asBi PO 3MiHY
YMOB KOPUCTYBaHHS 0aHKIBCHKOIO TIOCIYTOI0 3 IUCTaHIIHHOTO 0OCIyrOBYBaHHSI.

Smartphone-6aHkiHr — npPOrpaMHO-TEXHIYHUH KOMIUIEKC sl HajaHHs KiieHTam mociayr —JUCTaHI[HHOTO
00CITyTOBYBaHHS 3a JIOTIOMOT'OI0 BCTAHOBJICHOTO Ha cMapT(oH ocodu (ocib), ska (sKi) Mae (MArOTh) MPaBO PO3MOPSHKATHCS
I'POLIOBMMH KOIITaMU Ha paxyHKy KiieHrta, mporpamHoro moymo Smartphone-bankinr cucremu bank Bocroxk bisnec.

Token — KOMIAKTHWH NPHUCTPiH, NpH3HA4YeHMH Ui aBTeHTH(iKamii kKopucryBada. CucreMa Mae€ MOMIIMBICTBH
BrukopuctoByBatn USB-Tokenn (oxpim Bxony mo Cucremu 3a momomororo Moayns Smartphone-bankinar). USB-Token — me
anapaTHO-MPOTPAMHHM KOMIUIEKC, cepTU(IKOBaHUN MOIYJIh TAPAaHTOBAHOTO 30€piraHHs KIto4iB, BUKOHaHUN y BUrIIsi USB-
MIPUCTPOTO, IPU3HAYCHUIT AT Oe31evHOro 30epiraHHs Ta BUKOPHUCTAaHHS CEKPETHUX KIIIOUiB KoprucTyBada y Cuctemi. Y mpomeci
BrukopucTtaHHsA USB-TokeHa cekpeTHi KiF04i He MOXKYTh OyTH BIITy4deHi (CKOMifioBaHi) 3 3aXUIIEHOi 00J1acTi mam’siTi IPUCTPOIO.

5.2. 3BATAJIBHI YMOBHM HAJTAHHSA ITOCJIYT 3 JIACTAHIIHHOT'O OBCJYTOBYBAHHSI

5.2.1. Ha mincrasi 3asBu-ZloroBopy npo akuent (3a ¢opmoro, HaBeneHot y Jlomatky Ne 1 abo Jlomarky Ne 3 mo mmx
[MpaBw), mo mictuts 3asBy KiienTa npo migkmodenns 1o Cucremu «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinr», bank
Hasae KitieHTy mocityru 3 AMCTaHIIHHOTO 00CITyroByBaHHS 3a JOIIOMOTOI0 BinoBinHOi Crcremu.

5.2.1.1. Sxmo [orosip OyB yxnanenuii CTtopoHaMu 1iIsxoM minnucanss Kiientom/ YnoBHoBakeHOI0 ocoboro KiieHnTa
ta bankom 3asBu-/lorosopy npo akuenr 3a ¢popmoro, HaBeneHow y Jonarky Ne 2 no [paBun, To Haganus bankom mociyr 3
JIICTaHLITHOTO 00CIYyroBYBaHHS BifI0yBaeThcs Ha mijacTaBi yknaneHoi CropoHamu AHKeTH-3asBU MPO HaJIaHHS OaHKiBCHKOT
MTOCITYTH 3 TUCTAHIIIMHOTO OOCITyTOBYBaHHSI.

5.2.1.2. Tucraniiiine obciyropyBanus KiieHra, sikuit € GisnaHOI0 0COOOMO-ITIAMPHEMIIEM, 32 JOIOMOT0K0 MOOIITBHOTO
JIOTaTKY 3IHCHIOETRCS 0e3 ykiageHHs CTOpOHAMH OKPEMOTO TIPAaBOYHMHY 00 HaJaHHS OaHKiBCHKOI IOCITYTH 3 TUCTAHIIIHHOTO
00CITyrOBYBaHHSI.

5.2.1.3. 3asBa-/lorosip mpo akient, AHKeTa-3asBa PO HAAaHHSA OAHKIBCHKOI IIOCIYTH 3 AUCTAHIIIHHOTO 00CITyrOBYBaHHS
y pasi ii ykiaganHs (31 3MiHaMU 1 JONOBHEHHSIMH, 1110 MOXYTb OyTH BHECEHI JI0 HEl IpoTsroM cTpoky aii JloroBopy), IIpaBuna
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ta Tapudu banky pazom ckiamarTh €IUHUN TOKyMEeHT — JIOTOBip MPO HaJaHHS MOCIYT 3 TUCTAHI[IHHOTO 0OCITyrOBYBaHHS,
SIKHHA € CKJIaI0OBOIO YaCTHHOIO J[oroBOpy Impo HamaHHSA OaHKIBCHKHX MOCHyT. [lOoToBip Mpo HagaHHSA MOCIYT 3 AUCTAHIIHHOTO
00CITyTOBYBaHHS BBXKAETHCS YKIAACHNM 3 AaTH mianucaHas CtopoHamu 3asBu-JoroBopy mpo akient 3a ¢opMoro, HaBeICHOIO
y Honatky Ne 1 a6o [omatky Ne 3 mo mux [IpaBmi, abo AHkeTH-3asBH PO HAJAaHHS OaHKIBCHKOI MOCIYTH 3 TUCTAHIIIHOTO
o0ciryroByBaHHs (KOJH 11 yKJIaJIeHHs BUMAara€eTbesl 3riAHO yMOB miaAnyHKTy 5.2.1.1. nporo mynkry Ilpasun).

5.2.2. list uporo po3ainy [IpaBui po3noBCrOIKY€EThCS Ha BCi paXyHKH, o OyayTh BigkpuTi Kinienrom B banky mpoTsirom
CTPOKY nii JIoroBopy 3 MOMEHTY (haKTUYHOTO MiIKIIOYEeHHS BinnoBigHOro paxynky Kimienra no Cucremu ta Haganus Kiienty
MOXKJIMBOCTI IUCTAHIIHHOTO PO3MOPSHKEHHS BIAMOBIIHUM PaxyHKOM 3a J0TIOMOTor0 CHCTEMH.

5.2.3. baHk HajJja€ MOCIYTY 3 TUCTAaHLIHHOTO 00CITYyroBYBaHHS 32 JONMOMOrol CHCTEMH 32 HACTYITHUX YMOB:

- aknenty Kmmientom I[Ty6migHoi mpono3unii banky Ha ykmagenHs JloroBopy nuisixoMm mignucaHHs CtopoHamu 3asBu-
JloroBopy npo akuenr;

- yknageHnHs: CTopoHaMu AHKETH-3asiBH PO HaJaHHS OaHKiBCHKOI ITOCTYTH 3 TUCTAHIIIITHOTO 00CIIyTOBYBaHHS y BUIIAIKY,
nepenbaveHomy migmyHkToM 5.2.1.1. mynkty 5.2.1. ITpaBu;

- HasBHOCTI BigkpuToro Paxynky Kiienra B banky;

- HaJaHHs 10 BaHKy TOKyMeHTIB, HeOOXimHUX AJ1s imeHTHiKawii Ta Bepudikarii [Tignucysaya (-iB).

5.2.3.1. Bcranosnenns: Cucremu «IHTEPHET-BAHK» Ta «Smartphone-baukinr» 3aiiicHioerscst Kiienrom abo bankom
micus 3aiiicaends KitieHToM BiINMOBIIHOT OIIaTH 3rigHO Airounx Tapudis baHky.

5.2.4. Bukopucranus Cucremu Bumarae HasBHOCTI y KilieHTa eleKTpOHHO-00YUCITIOBaIbHOT TEXHIKK Ta 3ac00IB 3B'SI3KY,
110 BiJIIOBiat0Th BUMOTaM [HCTpyKuii.

5.2.5. Cucrema BHKOPUCTOBYETBHCS IJIsi TUCTaHLINHHOrO po3mnopsikeHHs Paxynkamu, nomanHs Kiienrom no banky
€JeKTPOHHUX IUIATIKHUX 1HCTpYKUid, orpuManHsa KiieHtoM iHdopMmaniitanx nociyr (HamaHHs bankom Kiienty B Cucremi
iHpopManii mpo pyX KOmTiB 3a PaXyHKaMu, 3aiMIIOK KOINTiB HA HHUX, KYpCH BalllOT, TOMIO), & TaKOX JUII CTBOPEHHS
EnexTpoHHHX TOKYMEHTIB, iX BiIIpaBiIeHHsA/0TpuMaHH:i/30epiranas CTopoHaMu.

5.2.6. bank 3a0e3mnedye npuiiMaHHS eIEKTPOHHUX IDIATOKHUX IHCTpYyKii KimieHTa, cTBOpeHNX 3a monomoror Cucrtemu,
o MicTATh AivicHI Enextponni miamucu [lianucysada. bank 3anumae 0e3 BUKOHAHHS €JIEKTPOHHY IUTATIKHY IHCTPYKIIIFO, SKIIO
BOHA 0(OopMIIeHa 3 OPYIICHHSAM BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta/abo nux IIpaswui.

CropoHM BH3HAIOTh IOPUIUYHY CHIy I[UIATDKHHAX Omepamnid, iHimidoBanux uepe3 CucreMy JUCTaHLIHHOTO
00CITyroByBaHH, 1 IX €KBIBaJIGHTHICTb IJIATIXKHUM OTIEPALlisiM, sIKi 3/1iHCHIOIOTHCS Ha IMiCTaBl INIATKHUX 1HCTPYKIIH, TOJJaHUX
B baHk Ha manepoBHX HOCISIX.

5.2.7. ucraHimiiiHe pO3MOPSHKEHHS paxyHKaMu 3a JOmMoMorord CHCTEMH HE CKAaCOBYE MOXKIMBOCTI BUKOPUCTAHHS
ManepoBHX IJIATIKHUX IHCTPYKIIH, 1110 HAJAIOTHCS Ta ONPALbOBYIOTHCS Y BCTAHOBJICHOMY YHHHUM 3aKOHO/ABCTBOM Y KpaiHu
MOPSAKY 3 BpaxyBaHHIM YMOB JOTOBOPY, Ha MiICTaBi SIKOTO BIIKPUTO BIAMOBIIHUIN paxyHOK KiieHTa.

Y BUNaAKy HaIX0JUKEHH /10 baHKy NeKiIbKOX IIATKHUX IHCTPYKIIH 1I€HTUYHOTO 3MICTY 32 OJTHIM HOMEPOM JJOKyMEHTY
Ta/ab0 OJHOYACHOTO HAJXODKEHHS N0 BaHKy IEeKUNBKOX IDIaTDKHUX IHCTPYKLIH IIEHTHYIHOTO 3MICTy Y TamepoBiii Ta/abo
eneKkTpoHHil hopmi, baHk mpuitMae KOXKHII OKpEeMUA JOKYMEHT 10 BUKOHAHHS a00 BiAMOBIISE Y Horo BUKoHaHHI. [Ipu mpomy,
BiJIOBiJAJIEHICT 32 OHOYACHE HAJAHHS TUIATHKHUX IHCTPYKIIH y maneposii ta/abo exexrpoHHiit popmi Hece KimieHT.

5.2.8. Ykmagenusam Jlorosopy KimieHT miaTBeppKye, MO MOMEPEKEHIH PO MOKIIHBI THMYAcOBi 3ymuHKH CHCTEMU IS
3MiHH (YIOCKOHAJICHHS ) IPOTPAMHOTO 3a0e3eueHHsI Ta/ad0 MPOBEACHHS MPO(IIAKTHYHIX POOIT.

5.2.9. loctyn 10 Mepexi [HTepHeT, a TaKOXK 10 TEXHIYHUX 3aCO0IB Ta MPOrPaAMHOI0 3a0e3neueHHsl, 110 € HEOOXITHIUMU
JUTS 3MIACHEeHHS H0CTymy 10 CHCTeMH, He Pery IolThes UM J[oroBopom i 3abe3mneuyerhest KilieHTOM caMOCTIHHO 3a BIACHHN
paxyHOK.

5.2.10. V pasi 3a3nauenns Kiientom y 3assi-/{oroBopi npo axuent/ AHkeri-3asBi Npo HajaHHS OAHKIBCHKOT MOCIYTH 3
JIMCTAHLITHOTO 00CIyroByBaHHSI Ui AHKeTi-3asB1 PO 3MiHY YMOB KOPUCTYBaHHS OaHKiBCHKOIO IOCIHIYIOI0 3 JUCTaHI[IHOTO
o0ciyroByBaHHS, 0 MOke OyTH monana KirieHToM npotsrom ctpoky aii JloroBopy, mpo HeoOXiqHICTh 3aCTOCYBaHHS Ta BUAAY1
oMy nonmatkoBux mnpuctpoiB 3axucty (Tokena), bankom 3nilicHroeThes migkmoueHHs Kiienra no CucremMm 3 BUmauero
JIOZIATKOBHX NPHUCTPOIB 3aXHUCTY 38 YMOBH 1X OIUIATH BiAMOBIIHO J0 Ail0YMX Ha Jary minkiarodeHHs Tapudis banky.

JlomaTKoBi MOCITYTH II0J10 3aXKMCTY Ta KOHTPOJIIO CTaHy paxyHKiB KiieHra, Taki sik orpumanHs Kiiearom SMS-OTP, SMS-
iHpopmyBaHHs, [P-dinprpanis, HagatoTees KitieHTy y pa3i BUsABIEHHS HUM OakaHHS OO iX OTPUMaHHS, PO 1110 3a3HAYAETHCS
y 3asBi-/{oroBopi npo akent/ AHKeTi-3asBi PO HalaHHs 0AHKIBCHKOI MOCIIYTH 3 AUCTAHIIIHHOTO 00CIyroByBaHHs Yi AHKETi-
3asBi po 3MiHY YMOB KOPHCTYBaHHSA OaHKIBCHKOIO ITOCIYTOI0 3 AMCTAHIIMHOTO OOCIYroBYBaHHS, IO MOXke OyTH momaHa
Kiiearom mpoTtsirom cTpoky aii JloroBopy, BiamosigHo 1o Airounx Tapudis banky.

5.2.11. Bci pu3uKH, NOB’sI3aHi 13 MOXIIMBHM BTpydYaHHSM B pobory CHCTEMH Ta 3aBJaHHS BHACIHIJIOK LOTO LIKOAX
Kiienty 3 60Ky Tperix ocib, Hece KimieHT.

5.2.12. KiieHTy 3a00pOHSIETHCSI BHOCUTH Oyb-sIKi 3MiHH y HaJlaHe oMY mporpamHe 3a0e3neyeHHs: CHCTeMU.

5.2.13. ¥V pasi necratu Kiientom BuHaroponu baHKy 3a HagaHi MOCIYTH 3 JUCTaHLIHHOTO OOCIYrOBYBaHHS 3TiJHO
Tapudis banky no 15 (II’saiTHagIATOrO) YMCIa MicAI, HACTYIHOTO 3a MicslleM B KOMY OyJin HastaHi baHkom Taki mocimyrwy,
bank mae npaBo 3abnokyBaty goctyn Kitienta 1o CucreMu 0 HaIX0/KEHHsI KOLITIB, CyMa IKUX OyJie JOCTaTHBOIO /ISl OIUIATH
nociyr banky 3 aucranmiinoro o6ciyroBysanHs 3rigno Tapugis banky.

5.2.14. bank npunuHsie HazaBatu KilieHTy mocimyru 3 JUCTaHLIHHOrO oOCIyroByBaHHs 3a jpornomoroto Cucremu Ha
miygcTaBi Akeru-3asBu KitieHTa mpo BiIMOBY Biji OTpUMaHHS MOCIYTH, 0 HagaeTbest Kitientom no banky He Menm Hix 3a 10
(lecaTp) kanmeHmapHUX IHIB 0 MOMEHTY NPUIIMHEHHS HaJaHHSI BaHKOM MOCIYr 3 AWCTaHIIHHOTO OOCITYroBYBaHHS 3a
nonoMoroto Crucremu, abo y pasi 3akpuTTs Bcix paxyHkiB KiienTa y banky.

5.2.14.1. YV pa3i npunMHEHHs HagaHHS BaHKOM MOCIyT 3 MUCTAHIIMHOTO OOCIYroByBaHHS 3a HONOMOror CHCTEMH,
BHHAropojia abo 4acTiHa BUHAropoau banky, cruiadena 3a mociyrH, o Mayim OyTr HajaHi baHkoMm B HacTymHOMY Tepioii gacy,
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noBepTaeThesi KimieHTy 4aCTKOBO, MPOTIOPIIIHO KiTbKOCTI THIB, HA SIKi OYJI0 3MEHIIIEHO CTPOK KOPUCTYBAHHS MOCTyraMu banky
3 JUCTaHIIIHHOTO 00CIyTOBYBaHHS 3a TOooMOro Cucremu.

5.2.15. Tlomoxenns mporo Po3mimy I[IpaBun Ge3mocepenHbo perymoroTh BimHOocnHH CTOpiH momo HaxaHHS bankom
Kiienty nocnmyr 3 IucTaHLiHHOTO OOCIYroBYBaHHS Ta 3aCTOCOBYIOTHCS A0 BigHOCMH CTOpIH 3 ypaxyBaHHSM 3arajbHHUX
MOJIOXKCHB, BUKIaAeHuX y Po3aini 1 nux [IpaBui.

5.3. MIAKJIKYEHHSA 10 CUCTEMHU TA OBCJYTI'OBYBAHHS KJIIEHTA 3A JOIIOMOI'OKO CUCTEMH

5.3.1. Higxmwouenns 10 Cucremu «IHTEPHET-BAHK». /{ns migkarouenns 10 Cuctemu «IHTEPHET-BAHK» Kiient
OPOTSIFOM OAHOTO pobouoro nHs 3 mHA yknaneHHs Croponamu 3asBu-JloroBopy mpo akuent/ AHKeTH-3asBH MPO HaJaHHS
0aHKIBCBKOI MOCIYTH 3 JUCTAHIIHHOTO OOCIYrOBYBaHHS CaMOCTIHHO NPOXOOUTH NPOLEIAYpYy peecTpamii y cucremi
«IHTEPHET-BAHK», po3apykoBye cepTudikar BigkpuToro kiroda (abo Nnekigbka cepTH(IKaTiB, BiIMOBIIHO IO KiTBKOCTI
[MignucyBayiB), 3aIOBHIOE, MiANICY€E Y KEPiBHUKA, CKPIIUTIOE IeyaTkoro KitieHTa (Tipu HastBHOCTI) Ta JOCTaBIs€ #oro (ix) B baHk.

5.3.2. Iliaknwyennsa a0 Cucremu «Smartphone-6ankinr». [l migkmrodeHHs 1m0 Smartphone-6ankiar KimieHT
MPOTSTOM OIHOTO pododoro mHsA 3 mHA ykmaaeHHs Croponamu 3asBu-JloroBopy mpo akment/AHKeTi-3asBi PO HaJaHHS
0aHKIBCHKOT MOCITYT'H 3 AUCTAHIIHHOTO 00CIYyrOByBaHHSI BCTAHOBIIOE MOOIIbHUI nogatok bank Boctok bisnec Ha cmaptdon
(cucrema Android abo 10S) 1 3ailCHIOE TTOTIEPEIHIO PEECTPALIII0 Y ILOMY MOOLIEHOMY TOJATKY BifmnoBinHo ao IHerpykuii. [Tpn
peecTpatlii reHepyeThCsl 3aKPUTHIT Ta BIIKPUTHH KIto4i yaockoHanenoro EIT (3akpurtuit ity 30epiraetbcst Ha cMapTQoHi Ta
umdpyeThest o maposiro, 3a3HaueHoMy Kiientom/Y moBHoBaskeHO0 0co0o0ro Kimienra mpu peectpartii). CepTudikar BiIkpUTOro
KJIIO4a, SIKUil Oyie 3reHepOBaHoO TPHU peecTpallii, 3anoBHIOEThCs KitienToM/Y moBHOBaXkeHOI 0c00010 KitieHTa, miANMUCy€eThes y
KepiBHHUKA, CKPIIUTIOETHCS nevaTkoro KitieHTa (pu HasiBHOCTI) Ta AOCTaBISIETHCS 10 baHky.

MigxroueHss 1o Smartphone-0aHKiHTY MOXJIHBe Juie 3a yMoBH miakmodeHHs 10 Cucremu « IHTEPHET-BAHK».

5.5.3. MoOinsHHI [TOIATOK BCTAHOBIIOETHCS caMocTiiHO KirieHTOM, skuii € (i3smuHO0 0COOOMO-MiampHueEMIIEM, Ha
cMapT¢OHI/TUTaHIIeTi/iHIIOMY MOOUTPHOMY TIpHcTpoi KitieHTa, o mpartoe i KepiBHUIITBOM omepariiaoi cucremu Android
abo IOS. Iicnsa BcTaHOBIEHHA MOOITFHOTO AOAATKY HAa BIACHOMY MOOUTEHOMY MpHCTpoi KIieHT HpOXOmuTh Mporenypy
peecTpatii 3riIHO BKa3iBOK, IO 3 IBISATHMYTHCS Ha eKpaHi MOOLITBHOTO MIPHUCTPOIO.

5.3.4. 3a mormomororo CrcTeM MOKYTh HaJlaBaTHCS HACTYIIHI OCITYTH/3iICHIOBATHCS HACTYITHI OIleparii:

5.3.4.1. ¢inaHCcOBI Ta miaTbkHI omeparii mo paxyHkax (nmpuiiMaHHs Ta 0OpoOka BaHKOM IUIATDKHHMX IHCTPYKLIH Ha
3IIMCHEHHS TIAaTIXHUX omepaliil 3 paxyHkiB KilieHta B HallioHaJIbHIN ab0 1HO3EMHIN BaJIIOTI; MpUHMaHHs Ta 00poOKa 3asB Ha
BaJIFOTHO-OOMIHHI Omepariii; ToIo);

5.3.4.2. indopmauiiini nmociyru (meperisia noroyHoi nyoiuHoi indopmanii banky; neperisy iHpopMmarii 070 HasIBHOCTI
y Kuienra norosopis B bauky; meperisn indopmariii 1moao crany PaxynkiB KirieHTa; KOHTPOJb BUKOHAHHS IUIATKHHEX
iHCTpYKIil, Hamarux Kiienrom; moimomuerns Kiienra momo ymoB JJoroBopy; HagaHHS iHINOI iHpOpMaii).

5.3.4.3. eneKTpOHHNI JOKYMEHTOOOIT (BYMHEHHS, TiAMMMCAHHS, YKIaJaHHA Ta/a00 3acBigueHHs ENeKTpOHHUX JOKYMEHTIB
(SIK OTHOCTOPOHHIX, TaK i 0araTOCTOPOHHIX), B TOMY YHCIIi TIPAaBOYHMHIB PO BUKOPUCTAHHI OKpPEMHUX OaHKIBCHKHX MOCIYT Ta
IHIIUX TPAaBOYUHIB B eJIEKTPOHHIN (opmi; oOMiH Mixk KiienTom i bankom EnexkTpoHHHMH TOKyMEHTaMU; MPUHMAaHHS BiJ
Kiienra, 06poOka i mepenava KiieHTy JHCTIiB, 3asB, MOBIIOMIICHB, 3alUTIB Ta IHIIAX JOKYMEHTIB/KOIIH JOKYMEHTIB, OKpIM
JTOKYMEHTIB, SIKi BIJIIOBIHO /IO BHYTPINIHIX HOPMATHBHUX JOKYMEHTIB baHKy Ta/ab0 YMHHOTO 3aKOHOAABCTBA Y KpaiHU MalOTh
Oyru Hamani no banky B opuriHani abo 3acBigueHi BiacHOpy4YHHM mianucoMm Kiienra/ynoBHoBaxeHoi ocobu KiieHra Ha
MarepoBOMY HOCIT).

CTOpOHM MOTOAMINCH, IO BU3HAYCHUI IMM MyHKTOM [IpaBmi mepenik Mociayr He € BHYEPIIHUM, a MOXIIHBICTh
¢dakTnyHOrOo HajgaHHs baHKOM B TIEBHUH NPOMDKOK uacy mociayr 3acobamu CHCTEMH 3aJeXKHUTh Bil TEXHIYHHX
MOXIIMBOCTEl/HanamtyBadb CHCTEMH M 1HIIHX (DAKTOPIB, SIKI OE3II0CEPEIHbO BILIMBAIOTH HA TAKY MOJKJIUBICTb.

5.3.5. KitieHT Mae npaBo BH3HAUMTH nepeiik [HGopMaliiiHuX KOPUCTYBauiB, SIKUM HAJA€ThCS MIPABO HA 3IHCHEHHS Bij
imeni Kiienra indopmaniitanx onepariit y Cucremi «IHTEPHET-BAHK». [1epenik Takux ocib 3a3HagaeThest KiienToMm y 3assi-
Joroopi npo axuent/AHkeTi-3asBi Npo HagaHHs OaHKIBCHKOT MOCIYrd 3 AMCTAHLIHHOTO OOCITYyroBYBaHHS YM BiANOBIIHIN
AmnKeTi-3asB1 PO BHECEHHS 3MiH 10 YMOB KOPHUCTYBaHHS OaHKIBCHKOIO MOCITYTOI0 3 AUCTAHIIHHOTO 00CITYyrOBYBaHH, 10 MOXeE
Oytu nonana KiienroM npotsirom crpoky aii Jlorosopy.

5.3.5.1. Jlna orpumanns ludopmanifinnmu xopuctyBadamu noctyny a0 Cucremu «IHTEPHET-BAHK» Taki ocoou
MOBUHHI 0cOOMCTO 3BepHYyTHCS 10 baHKy 3 mpexa’siBIeHHSM macnopra ado iHIIOrO AOKYMEHTa, IO MOCBiI4ye ocoly, Ta
JIOKYMEHTIB, IO MiATBEPIKYIOTh TIOBHOBXKEHHS TaKOi 0COOM Ha MpecTaBHUITBO KitieHTa.

5.3.5.2. Ilicnst 3niiicnenHss bankom inentudikanii Ta Bepudikauii [HQopManiiHUX KOpUCTYyBa4iB OCTaHHI MOBHHHI
camocTiiiHo BukoHatu npouexypy peectpamii y Cucremi «IHTEPHET-BAHK», po3apykoByBatH cepTH(}IKaT BiAKPHUTOTO
KJTF0Ya, 3aIIOBHUTH HOTO, IMiITHCATH Y KePiBHUKA, CKPIITUTH II€9aTKOIO (32 HASIBHOCTI) Ta JOCTaBUTH B baHK.

5.3.5.3. IMigkmouenns: Indopmauiitnux kopucryadiB g0 Cucremu «IHTEPHET-BAHK» ta 3pilicHeHHsS HuUMH
iH(popMaIiifHuX ormepaniil orragyroTees Kiienrom BimnosigHo mno Tapu¢is bauky, mificHUX Ha JaTy BYMHCHHS BiIIOBITHHX
hisiz8

5.3.5.4. Indopmanilinuii KopuctyBad He Mae npaBa BukopucroByBatH cBiii EIl mis mignucy EnekTpoHHHX JTOKYMEHTIB.
Enexrponnnii nokyment, mignucanuii EI1 Indopmaniiinoro xopucryBaua, He € ENeKTpOHHMM JIOKYMEHTOM B PO3YMIiHHI ITUX
[IpaBu.

5.4. BAKOPUCTAHHA EJEKTPOHHOT O NIJANMCY. EJEKTPOHHUI JOKYMEHTOORBIT B CUCTEMI

JACTAHIIHAHOI'O OBCJIYTOBYBAHHSI
5.4.1. Ymoeu 3acmocysannsn Yoockonanenux EIT.
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5.4.1.1. CTOpOHM B3a€MHO BH3HAIOTH IOPUAMYHY CHIYy 3a EIEKTpOHHMMH NOKyMeHTaMu, o Iimmucani Kiiearom/
YnoBHoBaxkeHHMH ocobamu KitieHTa Ta/ab0o yroBHOBa)KEHIMH TIpalliBHUKaMy baHky 3 BukopuctanasaMm Y nockoHanenux EIl ta
HanpasieHi inmid CtopoHi 3a gomomororo CHCTeMH AWCTaHLIHHOTO 0OCIyroByBaHH:, 06€3 HEOOXITHOCTI iX MiATBEpIKEHHS
JIOKyMEHTaMH Ha MarepoBHX HOCISAX 3 HAKJIaJCHHSIM Ha HUX BIACHOPYYHHX IiMUCIB.

5.4.1.2. TlepeBipka LIiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA ENEKTpOHHMX MOKYMEHTIB, Ha SIKi HAKJIaIeHO Y I0CKOHAICHUN
EIl Knienta/banky, a takox mnepeBipka YpockoHanenux EIl Kiienra/banky, 3apilicHioeTbess CHCTEMOIO IMCTaHIIHHOTO
00CITyroByBaHHSI B aBTOMaTHYHOMY PEXHMI BIJIIOBIIHO 10 periiaMeHTy podbotn Cucremu.

5.4.1.3. Ilicns npuennanus Kiienra no [loroBopy Kiient Moke HamaBatm no banky 3a momomoroto Cucremu
JIMCTaHLITHOTO 00CIYrOBYBaHHS HaCTYIHI EJNeKTpoHHI JoKyMeHTH, mianucani Y nockonanennM EIT Kiienra:

- IJIATDXKHI IHCTPYKIIT;

- 3afBM Ha TOPTIBIIO iHO3EMHOIO BANIFOTOIO/0aHKIBCBKMMH METaJlaMH Ta JIACTH NPO BIAKIMKAHHA 3asB HAa TOPTIBIIO
IHO3EMHOIO BaJIFOTOK/0aHKIBCBKMMH METAIaMHu,

- IPaBOYHMHU IIPO BUKOPUCTAHHS NMPOAYKTiB baHky (30kpeMa, AHKeTH-3asBH PO HaJaHHA oKpeMoi baHKiBCBEKOT OCITyTH,
1HII TIPaBOYMHM, 110 MOXKYTh OYTH yKJIaZieHi B paMkax JloroBopy moa0 okpeMoi OaHKiBCHKOI ITOCTIYTH);

- TPaBOYMHH, SKUMH BHOCSTBHCS OyIb-sKi 3MIHM Ta JOTOBHEHHS /0 YMOB JIOTOBOPIB IPO BHKOPHCTaHHS OaHKIBCHKUX
MPOJYKTIB, yKiIafeHUX Mk CTOpoHamH;

- [InaTi>kHi BiZOMOCTI /171 3apaxyBaHHs 3apoOITHOT IJIaTH Ha OTOYHI paxyHKH npaiiBHuKiB KilieHTa Ta iHIIi TOKYMEHTH,
SKi MOXYTh OyTH cTBopeHi Kiientom B pamkax otpumanHs Kiienrom mociayr banky 3 o0ciayroByBaHHs 3apIjiaTHOTO Ta/abo
CTHIICH[IIaJIbHOTO TPOEKTY;

- KOMii JJOrOBOPIB 10 PO3paxyHKaM 3 HepPe3UACHTaMH, KOIIii IOTOBOPIB KPEIHUTIB, OTPHMAHMX BiJl HEPE3H/ICHTIB;

- IHIII TOKYMEHTH, OKpEeMO BH3HAUCHI BiOIOBITHUM IOTOBOpPOM Mixk bankoMm ta KiieHToMm mpo HajgaHHs O0aHKIBCBKHX Ta
iHIIMX (P iHAHCOBUX MOCIYT a00 OB’ sI3aHUMU 3 HUMH JIOTOBOPAMH;

- Oyap-sIKi iHIII JOKYMEHTH, IKi MOKYTh OYTH CKJIaJIeH] Y BUTIIAI €JICKTPOHHOTO JOKYMEHTA, Ta SKHMUA CTOPOHU MOXKYTh
0OMIHIOBATHCA 3 METOIO YKJIaJIaHHs Ta/a00 BUKOHaHHA CTOpOHaMU OyAb-SIKHUX IOTOBOPIB, YTOA (JIUCTH, TOBITOMIICHHS, TOBIIKH,
PO3MOPSHKEHHS PO BIAKIMKAHHS 3TOAM Ha IUIATDKHY OMEpaIliio, PO3MOPSAIKEHHS MPO BiIKIMKAHHA IDIATIKHOI IHCTPYKIIL,
TOIIIO)

5.4.1.4. VY pas3i, skmio KiieHT BucTymae OeHediliapoM 3a rapaHTi€ro, rapaHTOM 3a KO0 € baHk a0o iHIIa OaHKIBChKA Yd
¢dinancoBa ycranoBa, KimieHT Moxe moaatd banky, mo e oOciayroByrounm OankoM KilieHTa, BiIMOBY Bifl CBOiX IpaB 3a
rapanTieo (IIMCbMOBY 3asiBy IPO 3BIJIBHEHHS TapaHTa BiJ Horo oOOB’S3KIB 3a rapaHTI€0 Ta iHII HEOOXiJHI JOKYMEHTH) Y
eNeKTpOHHI# popmi 3 HakaagaHHsM Y qockoHaneHoro EIT Kiienta/ YnoBHOBaxeHoi ocodu KirieHta BiAMOBIAHO A0 BHUMOT
3aKOHOJABCTBAa B c(epi €NEKTPOHHOTO JOKYMEHTOOOIry Ta HaJaHHS MOCIYr JIEKTPOHHOro mianucy. 3asa KiieHrta mpo
3BUTFHEHHS rapaHTa BiJ Horo 000B’s3KiB 3a rapaHTiero, Hagana Kiienrom 1o banky 3a momomoroto CucTeMy AUCTaHIIHHOTO
obciyroByBanHs banky Ta miamucana Y nockonanernM EIT Kiienra/ Y moBHOBaXkeHOi(-ux) ocoOu(-i0) KiieHra, € qokymeHTOM,
PIBHAM 32 IOpHIMYHOIO CWJIOIO JOKYMEHTY Ha IalepoBOMY HOCI{, MignucaHOMy BJIacHOpy4HHMM mianucom KiieHra
(YroBHOBaXkeHO1 ocoOm KitieHTa).

5.4.2. Ymoeu 3acmocysanns IIpocmozo EII:

5.4.2.1. EnexTpoHHI JOKyMEHTH, MiANUCAHHS SKUX BIAMOBIIHO IO MOJOXEHb IUX [IpaBWI MOXKIHBE 3 BUKOPUCTAHHAM
aHAJIOTy BJIACHOPYYHOIO MiIIKCY, MOXKYTh OyTH mianucani Kiientom 3 Bukopucranusm IIpoctoro EI, 3a yMOBH HasBHOCTI
nornepeiHboi mUcbkMOBOi jtoMoBiieHocti Cropin mpo BukopucranHsi I[Ipocroro EIT y mpomeci CTBOpeHHSI €JIEKTPOHHHUX
JIOKYMEHTIB.

5.4.2.2. TInarixHi iHCTPYKUIi B €JIEKTPOHHOMY BHIJISAL, IO MONAOThCS KiieHTOM-(i3N4HOI0 0COOOI0-MIANPHEMIIEM Y
bank 3a gonomoror MoOUIBHOTO J0JATKY, MOXKYTh OyTH minnucani TakuM Kitientom nuisxom HaknazaeHss [Ipocroro EIT, 3a
YMOBH HasiBHOCTI IOIepeHbOi MMcbMOBOI JomoBieHocTi Cropin npo Bukopucranus IIpoctoro EIT y mponeci cTBopeHHs
€JIEKTPOHHUX JIOKYMEHTIB.

5.4.3. Cmeopennsn, nionucanns ma nanpasnenusn Enexmponnux ookymenmis

5.4.3.1. EnexTpoHHHI TOKYMEHT MiJIHCY€ETHCS MIISIXOM HaKJIaJeHHS YIOBHOBa)XEHMMH npenctaBHUKaMu CTopiH (Juis
JIBO- Ta 0AaraTOCTOPOHHIX JOKYMEHTIB) a00 YIOBHOBa)KEHUM(-HUMH) IpeacTaBHUKOM(-KaMu) CTOpOHH (AJIs1 OJTHOCTOPOHHIX
JIOKyMeHTiB) enektponHoro mignucy (EIT) Ha npoekT EnekTpoHHOTO TOKyMEHTY.

5.4.3.2. EnexTpoHHI TOKYMEHTH, SKi MMOBMHHI OyTH miamucani 6inbpmn HixX oxHielo CTopoHOI0, HaOyBalOTh YMHHOCTI 3
MOMEHTY HaKJIQJIeHHS Ha Takui 1okyMeHT octaHHboTo EIT CTopoHOI0/ mpencTaBHUKOM BinmoBigHOi CTOPOHH, IO MigIHCY€E
JIOKYMEHT OCTaHHBOIO. SIKIO ABO- a00 6araTocTopoHHI EneKTpoHHNI TOKyMEHT MiANMUCaHUH y pi3Hi AaTH Ta 4ac, TO JaTOIO i
4acoM yKJIaJJaHHS TaKoro JOKYMEHTY € JlaTa Ta 4ac Horo mignucanHs CTOPOHOIO, IO MiImucalla OCTaHHBOIO, SKINO 1HIIE He
BU3HAYECHO JJOTOBOPOM.

5.4.3.3. OpnocroponHiii Enekrponuuii moKyMeHT 3a migmucoMm Kitienta BaHk mpuiiMae 3a yMOBH HOTO BIiATOBIIHOCTI
BCTaHOBJEHIN (opmi (UMHHOMY 3aKOHOJABCTBY YKpaiHu, ymMoBaM JloroBopy) Ta Bepudikamii Takoro JokymMeHTa baHkom,
30KpeMa, 10710 nepeBipku EIl, HakiiaseHOTo Ha Takuii JOKYMEHT, HOTro yMOB, HIJTICHOCTI i JOCTOBIPHOCTI.

5.4.3.4. baHk Mae IpaBO CaMOCTIHO BCTaHOBIIOBATH BUMOTH 10O mifnucaHHs KiieHTroM okpemux BB EnekTpoHHMX
JIOKYMEHTIB BHMKJIIOYHO 3 BHKOPHUCT@HHSM €JEKTPOHHOIO IIANKCY MEBHOro THly. SIKmo 3rizHo 3 ymoBamu JloroBopy
nepe0a4eHo MOXJIMBICTh HasaHHs KirieHToM JokyMeHTiB 3acobamu CucTeMH 3 BUKOPUCTAHHSM €JISKTPOHHOTO MiJIHUCY, ajle
YiTKO HE BKa3aHO BMMOT'H LII0/I0 TIEBHOTO THUILY €JIEKTPOHHOTO IIAIKCY, TO B TAKOMY BUNaAKy KilieHT MOke BUKOPHCTOBYBATH
JUTSI TAKUX JOKYMEHTIB TUTbKH Y mockoHanenuit EIT.

5.4.3.5. KpenuTHi mpaBourHM (KPSIUTHHUN JOTOBIp, JOTOBIp 0BepaApadTy TOIIO), MPABOYHHH 100 HAJAaHHS 3a0€3ICUCHHS
KpEIUTHUX 3000B’s3aHb (IOTOBOPH MOPYKH, 3aCTaBU), a TAKOX MPABOYMHHU MPO BHECEHHS JI0 HUX 3MiH Ta JIOMOBHEHb, IO
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yKIaaaroThesi CTOPOHAMHU B TIPOCTiH MUCHMOBIH (hOpMi 1 HE TiAIATaI0Th HOTApialbHOMY TTOCBIAUYEHHIO, MOXKYTh OyTH yKJIaJIeHi
CropoHamu y BUIIAII ENEeKTpOHHOTO TOKYMEHTA, IMiJIICAaHOro BUKITIOUHO KBaridikoBaHuM enekTpoHHNM mianrucoM CTopiH.

5.4.3.6. EnexTpoHHWI miamuc, sSKAM 3acBIOUyeThCS Ta/a00 MiANMUCYeThcs ENEKTPOHHWIA MOKYMEHT, € IOPHIMIHO
€KBIBAJICHTHHM BiacHOpy4HOMY minnucy KiieHra/YmnoBHoBakeHoi oco6u KiieHTa ym yrnoBHOBaxkeHOi ocobu banky, iioro
HaKJIQJIEHHS Ma€ DPIBHO3HAYHI IOPUIMYHI HACNIAKM 13 BIACHOPYYHHMM IiJIHCOM Ha JOKyMEHTaX Ha MalepoBUX HOCISX.
Jokymenrtn, mignucani EnextponHumu mignucamu, B ToMy uyuciai [Ipoctum EIN (y pasi HasBHOCTI momnepenHboi THCEMOBOL
nomosieHocTi Ctopin mpo Bukopucranusi [Ipocroro EIl y mporeci cTBOpeHHS! €NEKTPOHHHX JOKYMEHTIB), BBaXKAIOTHCS
HaJIe)KHUM YMHOM HignucannMu CTOpOHaMH Ta He TOTPeOyIOTh JOAaTKOBOTO 3aCBiJUEHHS Ta IX MiTBEP/UKEHHS JOKYMEHTaMU
Ha MalepoBHUX HOCISX 3 HAKJIAJICHHSIM Ha HUX BJIACHOPYYHUX ITi/ITUCIB.

5.4.3.7. EnexTpoHHHI mianuc He MOXe OyTH BH3HAHHM HeEINIHCHHM depe3 iHoro enekTpoHHy ¢opmy. Bei EnextponHi
IOKyMeHTH, nianucani Enexrporanm mignrcom CTopiH, BBaKAIOTHCS TAKUMH, 110 YKJIaIeHi 3 JOJepKaHHIM IMICEMOBOI (popMH,
1 He MOXYTh OyTH OCKapikeHi uepes ix eJIeKTpoHHy (opMy.

5.4.3.8. Haxmamamnas EIl e migrBepmkeHHsM, mo CTopoHa O3HaHOMHIACH 3 yCIM TEKCTOM JOKYMEHTY, Ha SKHA
Hakinagaetscs EIN, OBHICTIO 3po3yMina HOTo 3MiCT, HE Ma€ 3amepedeHb A0 TEKCTY MOKYMEHTa, CBIIOMO 3acTOCyBasia CBilf
HIAIC Y KOHTEKCTI, ependadyeHoMy EneKTpOHHUM TIOKYMEHTOM.

5.4.3.9. KiienT ninrBepmxye, mo Enexrponnuii mignuc Kiienta/YnoBHoBaxkeHHx oci6 KiieHTa BUKOPHCTOBYETHCS LIS
inenTudikamii Kiienra sik aBropa Oyab-SKOTO €JIEKTPOHHOrO JOKYMEHTa, 1[0 MOXKe OyTHM CTBOpeHMH Ta HamaHui baHky
Kiienrom i3 Bukopucranusam Cucremu. OtpumanHs bankom EneKTpoHHOTO JOKYMEHTY, MiAUcaHoro EJeKTpOHHUM MiANHUCOM
Kiienra/YnoBaoBaxkenoi ocoou Kiienra, o3Hadae 110 Takuil JOKyMEHT CTBOpPEHMI Ta mignucanuii KiieHToM 1 MicTUTH #foro
BOJICBHSIBJICHHSL.

5.4.3.10. bark He npuiiMae 10 po3risiny EnekTpoHHi fokyMeHTH, HanipaBieHi KiieaTom inmmmu 3acobamu kpiM Cucremu,
SKIIO 1HIIE He IepeadaueHo OKPEMOIO MMChMOBOIO yTro1ot0 CTopiH.

5.4.3.11. EnekTpoHHUI HOKYMEHT BBaXKae€ThCs BimmpanieHuM Kiientom/ baHkoM Ta BiAmoBigHO oTpmMaHuM bankom/
Kiiearom y nmaty i gac, mo 3adikcoBana y CucteMi JUCTaHIIIIHOTO 00CITyroBYBaHHS. SIKINO I HampaBieHHS EIeKTpOHHUX
JIOKyMEHTIB BUKOPHCTOBYIOThCS €NIeKTpoHHI agpecu CTopiH, To BBaxaeTbesl, Kimient/ bank orpumMas EnekTpoHHMI TOKYMEHT y
MOMEHT BiIIPaBJICHHS TAKOTO JOKYMEHTY iHmo CtopoHo. SIkmo EnexkTponHuii 1oKyMeHT OyB BifnpaBieHHH y HEpoOOUmi
JIeHb, JATOI0 OTPUMAaHHS JOKYMEHTa BBXKAE€ThCS NEPILHHA 32 THEM BiINpaBIeHHs: poOOOYHI JICHb.

5.4.3.12. Hanpasnennss Knientom banky EnexTpoHHHMX HOKyMeHTIB He mno30aBisie baHk mpaBa Ha BiacHHMH po3cyn
onHouyacHO BuMaratu Bim Kiienra HamanHs 10 BaHKy BIAMOBIAHUX JOKYMCHTIB Ha MamepoOBHX HOCIAX (B opuriHagax abo
KOIIifX).

5.4.4. bank 3a0e3ne4ye nepeBipKy HaKJIaJCHUX eJIEKTPOHHUX MIJNUCIB HA KOXXHOMY EjekTpoHHOMY nokymenTi Kiienra,
B T.4. Ha KOXKHIiH €JIeKTPOHHIH IIaTIXHIA IHCTPYKIIIi.

Emextponnnii nokymMeHT npuiimMaeThest bBankoMm 10 00poOkwy, sikio mepeBipka EIl, HakmageHOTo Ha TaKWi TOKYMEHT, Ma€e
YCHIITHUHA Pe3yiIbTaT, y TOMY YUCIi He BUSBJICHO MopymeHs miricHocTi EIT Ta BcTaHOBJIEHO, IO cepTH(]IKAT KITF0Ya € YHHHUM.

V¥ pasi 3actocyBanusa Kiientom Ksamigikosanoro EIl BiamoBimHa mepeBipka 3miicHIOETbCs baHkOM, B TOMY 4HCHi, 3a
noromMororo ornaitH cepsicy nepeBipku KEIT Ha oginiitHomy BeOcaiiTi LierTpamsHOT0 3acBiIdyBaibHOTO oprany MiHicTepcTBa
tocTuiil Ykpainu: http://czo.gov.ua/verify.

5.4.5. bank He npuiiMae 10 po3risiny EnekTpoHHHN TOKYMEHT 32 HassBHOCTI TAKMX OOCTaBUH:

- EnexTpoHHUii JOKYMEHT HanpaBieHu 0e3 HakaaaeHHs EnekrponHoro mianucy Ilinnucysaua(is); abo

- bBank mpu mepeBipiii BCTaHOBHB HemidcHicTh Yaockonanenoro EIT abo KsamidikoBanoro EII, skuMm mimmucano
Enextponnuii tokymeHT Biz imeni Kiienra; abo

- IMlinnucanns EnexktpoHHOro noKyMeHTy 3piiicHeHo ynockonanenuMm EIl/ kBamidikoBanum EIT ocobu, mo He €
[Tignucysayem.

5.4.6. EnexTpoHHI JOKyMEHTH, /Ul BUKOHAHHS SKMX BaHKy 3rilHO 3 MOJIOKEHHSIMU YMHHOTO 3aKOHOAABCTBAa YKpaiHM
BUMaraeThcsl OTpUMaHHs Bij KitieHTa 101aTKOBUX JOKyMEHTIB Ta/abo BioMocCTeH, MpuiiMaroThCs 10 BUKOHaHHS baHkoM Juie
micis noganHs KimientoM 1o baHky Takux TOKYMEHTIB Ta/ab0 BiOMOCTEH.

5.4.7. Yxnanauusam JloroBopy KitieHT miaTBepIKye Ta rapaHrye, mo He Oyzae matu 1o banky mpereHsiil, B ToMy ducii
NIpeTeH3iii MaifHOBOTO XapakTepy, NOB’s3aHMX 3 IPOBEAEHHAM omepaniil mo paxyHky(ax) KiieHra Ha mijncTaBi eleKTpOHHHX
IUIATDKHUX  IHCTPYKUIiHM, Hamanmx B bank 3acobamm Cucremy, y BuNaiky, sKkmo 10 EsiexTpoHHOro migmmcy
Knienra/IlinmucyBava(iB) oTrpumanu gocTym ocoOu, He ymoBHOBaxkeHi KiieHTom Ta/abo Ti, fKi HE MaloTh IIpaBa
PO3MOPSHKATUCh KOIITaMH Ha paxyHKy(ax) Kiienra.

5.4.8. JlonatkoBa in(opMarlist Ta JOKYMEHTH, HEOOX1IHI y1s 3aiicHeHHs Bankom nporeaypu HanexHoi nepeipku Kitienra
(BiAMOBITHO /IO 3aKOHOJABCTBA 3 MUTAHD 3a00ITaHHs Ta MPOTHIIT Jerani3alii (BiAMUBAHHIO) JOXOIiB, OJICP)KAHUX 3ITOUYMHHUM
nuIIXoM, (hiHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HMILEHHS), 3 METOIO aKTyai3arlii
naHnx npo KiieHTa HajaHMX pasimie, MOXyTb Oyt npuitHari bankom y Burisai iHdopmarii/ BioMocTel/ DOKYMEHTIB,
3acBimuenux Enexrponnum minnucom Kiienra/ YnoBHoBakeHo1 ocobu KitienTa, Ta Hananux B bank 3a normomoroto Cucremy.

5.4.9. B pas3i HeoOxinHocTi HanpasieHHs KiieHToM 10 baHKy enekTpoHHOI Komii 3 OpHTiHATYy IanepoBOro JIOKYMEHTa,
TaKa KOIIisl CTBOPIOETHCS IIJIIXOM CKaHyBaHHsI BiZITOBITHOTO OpPHUTiHATY JIOKYMEHTa Ha MarepoBOMY HOCIi Ta 3aCBIIUYyIOThCS
Enexrponnum nigmucom I[linnucysaua(is) (Y nockonanenum abo Kanigikosanum EIT).
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5.5. JACTAHIIMHE OBCJYTOBYBAHHSA KJIIEHTA-®I3UYHOI OCOBU-MIANPUEMIIS B
MOBIVIBHOMY JOJATKY

5.5.1. 3a momomororo MobinsHoOTO HomaTky (Oe3 BimBimyBaHHS KirieHTOM-(i3WIHOI0 0COOOO-TIIAPHEMIIEM BiIIiIeHHS
banky) Kiient, mo cykymHO BiinoBizae BuMoram, 3asHaueHMM y miamyHkTi 1.2.4.2. mynkry 1.2.4. IlpaBmi, B pamkax
ykiazneHoro 3 bankom /loroBopy Moxe oTpuMaTH HacTyIHi baHKiBChKi mocayru:

- BigkpuTTs Paxynky EII3 mns 3nificHeHHs MiNIPpUEMHUIBKOT TiSUIBHOCTI 3 BUITycKoM BiptyanbHoi KIIK;

- BiIKpUTTs [I0TOYHOTO paxyHKy AJis 3AIMCHEHHS MiANPUEMHUIIBKOT AISUTBHOCTI Y HAllIOHATBbHIA a00 1HO3EMHIH BaJOTI, B
TOMY YHCJIi paxyHKy B I'PHBHI JUIsl 3apaxyBaHHsI LIIbOBHUX (CTPaXOBUX) KOWITIB, sIKi (JOPMYIOThCS 32 PAXYHOK CIIATH €JHHOTO
BHECKY BiJITIOBIIHO 10 YHHHOT'O 3aKOHO/IaBCTBA.

3a3HaueHni meperik baHKIBCAKUX TOCIYT MOXE 3MiHIOBATHCS B 3AJICXKHOCTI BiJ 3MiHH (PyHKIIOHATHHUX MOKIHBOCTEH
Mo0GinpHOTO JOAATKY.

55.2. Jlng HacTymHHX Ticisa 3milicHEHHA peectpamii BxoxiB B MoOumeHUIT momatox KiieHTy HeoOXimHO BBecTH
ImenTndikamiifHi naHi, M0 3aNUTYIOThca baHkoM (miH-Kom/mapoins 10 MoOinpHOTO HOAaTKy, abo 3OIMCHUTH BXim 3
BHKOPUCTAHHAM OioMeTpryHNX AaHuX KiieHTa).

5.5.3. KutieHT BUKOpHCTOBY€ HassBHUN (QyHKIIOHAT MOOLIEHOTO I0JATKy, IKMH MOKEe 3MiHIOBATUCS, IOONPALLOBYBATHCS,
OHOBITIOBAaTUCS Ha po3cyxn bauky 6e3 moromkenns Kimienra. Ilepenik mocnyr, siki KilieHT Moke oTpHMary 3a J0IIOMOTOIO
MoO6iIBHOTO T0ATKY, iX 3MICT Ta HOPSAOK HagaHHs KiieHTy TocTyIy 10 HUX, HOPAI0K poOoTH MOOIIBHOIO T0JaTKy MOXKYTh
3MIHIOBATUCS B 3aJIC)KHOCTI BiJ 3MiHH (DYHKI[IOHAIBHUX MOJIMBOCTEH MOOLUIBHOIrO J0AaTKy. BaHk caMoCTiifiHO BH3Hauae
JIOCTYIHICTB Ta nepenik GpyHkuid MoOiIbHOTrO 10AaTKY.

5.5.4. BukopucranHs MoOINEHOTO J0JATKy, a TAKOXK BUMHEHHS Iidl IOJO BIAKPHUTTS, PO3MOPSUKEHHS Ta 3aKPUTTS
PaxynkiB B MoOiTBHOMY HOAATKy 3AiHCHIOIOTECS ocobucto KimieHToM 0e3 MoxmuBocTi Bu3HaueHHS KirieHTOM moBipeHoi
(YnoBHOBaXKeHO1) 0CO0H, SIKa JIi€ Ha MiICTaBi TOBIPEHOCTI.

5.5.5. Bci Enexrponni mokymenTH ta aii, BurHeHi KimieHTOM B MOOUTEHOMY MOJATKY MICIA YCIIOTHOT ABTEHTH(IKAIIT
Kitieara B Mo6inmsHOMY IomaTKy abo sIKi migmucaHi/miareepmkeHi Enextporanm miamucom KirieHTa BBaXKarOThCS TaKUMHU, IO
BUYMHEHI HUM 0COOUCTO, 0(pOpMIICHUMH HAJIC)KHUM YHHOM, MiANMCAHUMH/YKIaJeHIMHU/3aCBITUeHIMHA BIacHOpy4YHO KitieHTOM
Ta TMpUAMArOTbCAd BaHKOM IS pO3TIIALy MUTaHHS IMONO MOXKJIMBOCTI NMPOBEACHHS iHimiioBaHoi KiientoM B MoOinmsHOMY
JIOJIATKY TUIATDXXHOT oneparii.

[TinnucaHHs €NEeKTPOHHUX IUIATDHKHUX IHCTPYKUiKd Yy MoOUIbHOMY T0JaTKy 31MCHIOETHCS NIISIXOM HakinazeHHs KiieHTom
IIpoctoro EII.

5.5.6. Tucranuiiine po3nopsimkenHs: KiieHTa Ha npoBeJieHHs! IaTixHoI onepaii 3 paxyHky KiieHTa 3 BUKOpUCTaHHAM
IMpocroro EII BBaxaeTbest nepenanum KiieHToM 1 npuitHITUM BaHKOM 110 BUKOHAHHS, SIKIIO BOHO MiITBEP/IXKEHE HACTYITHUM
YHHOM:

- U1 gocTymy B MoOinpHmit fogatok KiieHT BBiB npaBwmibHi [nenTndikamniiiai nasxi;

- KimieHT miamucaB miaTi>kKHy iHCTPYKINIO HIISAXOM BBemeHHsS omHopazoBoro OTP-maponro abo mIIsixoM BBEOCHHS ITiH-
KOJ1y/mapoJiro 710 MoOGibHOTo 101aTKy, a00 NUIIXOM BBejieHHs Oiomerpuunux nanux Kiienra (Touchld/ Faceld).

5.5.6.1. bank He Hece BINMOBINAIFHOCTI 32 HaJle)KHE BUKOHAHHS AMCTAaHIIHHUX PO3MOPSIKEHb, B pa3i xomu KiieHT
JIOITYCTHB TIOMMJIKY Ha eTari (JOpMyBaHHS JUCTaHLIIHOTO PO3MOPSIKEHHS.

5.5.6.2. bank He Hece BIIIOBIAATBHOCTI 32 HECAHKIIIOHOBAHI TUIATDKHI onepauii 3 Paxynky KiieHta Ta 3a iHII MOXIIHBI
HACJIJIKM TIOTPAIUIIHHS 10 TpeTix oci® iHdopmanii npo oxnopazoBuid OTP-napons y pasi Brparu KiieHTomM MoOinbHOTO
MPUCTPOIO, 3 SKOTrO 3IIHCHIOETHCS BXig B MOOUIBHHMI M0JaTOK, a00 HECAHKIIOHOBAHOTO BTPYYaHHS B POOOTY TaKOro
MOOUIBHOTO TPHCTPOIO, IO CHPUYMHEHE iIMHU TPETiX 0ci0 abo 3JI0BMHCHOTO MpOrpaMHOro 3acoly, Ta/abo y pasi BTpaTu
Kiienrom Homepa mob6inpHOTO Tenedona Kiienra, Ta/abo OoTpuMaHHS IOCTymy TpeTiMu ocodamu a0 Homepy MoOiuIbHOTrO
HoMepa Tenedona Kitienra, npo o Kiienr Heraiino (y HalikopoTImuii TepMiH) He MoBinoMuB baHk, a TAKOXK y pa3i NOpyILIeHHs
KOH(IIEHIIIITHOCTI B MepeaX OIepaTopiB MOOLIEHOTO 3B’S3Ky Ta/ab0 KOMIIaHIH, M0 HAaJAIOTh IMOCIYTH 3 mepeciku SMS-
TIOBIZIOMJICHb.

5.5.7. Bukopucranns KiientoMm MoOiNbHOrO M0AaTKy HE BHKIIOYaE MOXJIMBOCTI KilieHTa BHKOpHCTOBYBAaTH ISt
CTBOpPEHHS Ta nepenadi 10 banky EnekTpoHHUX JOKYMEHTIB, B TOMY YHCIi €IEKTPOHHUX IDIATDKHUX IHCTPYKIiH, iHm Cucremu
JIucTaHLiiiHOro o6ciyroByBanHs, 30kpema, Cucremy «IHTEPHET-BAHK». Bei chopmoBani Kitientom ineHTH4Hi (01HAKOBI)
CJIEKTPOHHI TUIaTDKHI iHCTpyknii y MoOinsHoMy nomatky i B Cucremi «IHTEPHET-BAHK»/«Smartphone-6ankinry,
BH3HAYAIOTHCS SIK Pi3HI €NEKTPOHHI IJIATIXHI IHCTPYKIii, Ta IX BUKOHAHHS OyJe 31IHCHEHO OKpPEeMO.

5.5.8. Skmo KiieHt 6a)cae npunuHUTH 00CIyroByBaTucs dyepe3 MoOUIbHUIA JOAATOK, BiH Ma€ OracuTH 3a00proBaHiCcTh
nepen barkowm (y pasi {i HassBHOCTI) Ta 3aKpUTH BCi BIAKPHUTI yepe3 MoOinbHuH nonaTok PaxyHkn B MOpsAKY, mependadyeHoMy
mumu [IpaBunamu. IIpu npomy aist JloroBopy mponoBxyeTses 1 sikmo KiieHt 6akae kopucTyBaTHCs iHIIMMHU BaHKIBCBKUMH
MOCTyTaMu, sIKi HaaloThCs He yepe3 MoOinbHuil nonatok, KiieHt mae mpaBo 3BepHyTHCS 10 BaHKy Ta migmucaTy BiAMOBiIHY
Amnkety-3asBy npo HaJlaHHS OKpeMoi baHKiBChKOT MOCITyTH.

5.6. IPABA TA OBOB’SA3KH CTOPIH
5.6.1. Bank 30606’a3yemuca:
5.6.1.1. TIlpuitmatu 3a pomomoroto Cucremn EnekTpoHHI JOKyMeHTH, WiANMcaHi €JIEKTPOHHUM MIiAIMKCOM
Kiienra/YnoBaoBaxkenoi ocobu KitieHTa, MOXIMBICTE O(OPMIICHHS SKHX B €IEKTPOHHOMY BMIVISI IlependadeHa YHMHHUM
3aKOHOJABCTBOM YKpaiHu, JJoroBopoM Ta iHIIMMH JOTOBOpaMHU, ykiagaeHnMu CToOpoHaMHU.
5.6.1.2. BuKOHYBaTH €JICKTPOHHI IUTaTiXKHI iHCTpyKiii KitieHta, odopmiieHi y BiANOBIZHOCTI 3 BMMOTaMH YHHHOTO
3aKOHO/AaBCTBa Y Kpainu Tta uux [IpaBui.
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5.6.1.3. Hagatu KiieHTOBI Ha HOro BHMOTY 3aCBiJUeHy KOO Ha marepi 3 EJEeKTpOHHOro IOKYMEHTA, ITiIIMHCAHOTO
KiienroMm Ta /a60 bankoMm 3 Hakimaneaum EIT.

5.6.1.4. Heraitno indopmyBaru KiieHTa mpo Ko>kHY BHABICHY CIpoOy HECaHKIiIOHOBaHOTO BTpydaHHS y Cuctemy abo
MOIITKOJI>KCHHS 3aC001B €JICKTPOHHOTO 3aXKCTY iH(pOpMaIIii.

5.6.1.5. llloxns hopmyBartu Ta Haacuinaru Kiienty 3acobamu Cuctemu enekTpoHHy Bumuicky mo Beix Paxynkax Kiienra.

5.6.2. Knienm 306086’a3yemubca:

5.6.2.1. ¥V pazi 3MiHN ynoBHOBaxeHHX oci0 KiieHTa 3a BigNOBIIHMM paxyHKOM 3IIMCHUTH B TOW CaMHi J€Hb 3aMiHYy
[MinmucysauviB, ocobuctux kirouiB [lingnucysauiB. Y pasi 3MiHu yrnoBHoBaxkeHHX oci® Kiienra y Kaprui 31 3paskamu mignucis
3a BIJINOBITHUM paxyHKoM, baHk 3 MOMeHTY HasaHHs 10 banky HoBoi KapTku i3 3pazkamu miZnuciB Ta JOKyMEHTIB, HEOOXITHUX
g imeHTUdikaii Ta Bepudikamii ymoBHOBaxeHHX ocid KiieHTa Ta miaTBep/HKEeHHS iX MOBHOBA)KEHB HA IMPEICTaBHUITBO
inTepeciB Kiienrta mepen bankom 3 mutans po3mopsamkeHHs paxyHkamu Kiienta B BaHKy, BiIMOBIIS€ B IOCTYIII 0 PaxyHKY
Kiienra 3a gonomororo Cucremu IlimnmcyBady, sIKuii BTpaTHB IpaBO HiANWCY. BinmoBimampHICTH 32 CBO€YacHE HaJaHHS
iHpopmanii, HeoOXimHOI 1is 3MiHN KimouiB [liqnucysadis, Hece KimieHT.

5.6.2.2. 3 momeHnTy oTtpuMaHHs ymockoHaneHoro EIl ynmoBHoBakeHmMH ocobamm KitieHTa camocTiiftHO 3a0e3medyBaTi
30epiraHHsi Ta BUKOpUCTaHHA ynockoHaneHoro EII, 30epiratu Inentudikaniiini nani s Bxoay no CucreMu Ta 0OMEXUTH
JIOCTYI JI0 HUX.

5.6.2.3. CnnmauyBaTtu banky miaty 3a HajiaHi HociyrH 3rigHo 3 aitounmu Tapudamu baHky.

5.6.2.4. 3abe3neunTy HLTICHICTh IPOrPaMHOro Ta arapaTHOro 3a0e3neYeHHs.

5.6.2.5. 3uumuTH Hanane Kiienty nporpamue 3ade3neuenns CucteMu y BUnaaky BiaMmoBu KitieHTa Bif HaJaHHs OCIyTH
BaHky 3 TUCTaHIIIITHOTO 0OCIYrOByBaHHS.

5.6.2.6. 3abe3neunTy 30epekeHHS Ta BUKOPHCTAaHHS TUTBKU YIOBHOBa)kKeHHUMH ocobamu KirieHTa mporpaMHO-TEXHIYHUX
3aco0iB Ta IHIIUX MaTepianiB, HamaHuX barkoM KimieHTy mist ciry»KO0BOTO KOPUCTYBaHHS.

5.6.2.7. O3naifoMuTHCS Ta JOTpUMYyBaTUCs yMOB [HCTpyKIii Ta BuMmor i pexomennaniit mono 3axucty Cucremu (Jomatox
Ne 5 no nwux [paBwn).

5.6.2.8. BukonyBaTi BUMOTH IIoA0 3abe3mneueHHs Oe3mepebiitHol poboTn 3 CHCTEMOO Ta MO0 3aXHCTY iH(popMarii,
BCTaHOBJIEHI baHkoM Ta mependaveHi BiAMOBIIHUMI HOPMAaTUBHO-TIPABOBUMH aKTaMH.

5.6.2.9. HeraiiHo iHdopmyBaTn baHK mpo KOXHY BHSBICHY CHpoOYy HECaHKIIOHOBaHOrO BTpy4aHHs y Cucremy abo
TMOIIIKOIKCHHS 3aC001B €JICKTPOHHOTO 3aXKCTy iH(popMaIIii.

5.6.2.10. Heraiino indopmyBaru bank mpo: xomnpomeranito Ocobucroro kmova Kiienra/IlianmucyBaua, Brpaty abo
BUHHMKHEHHS MI03pYM HECAHKIIOHOBAHOTO JOCTYIy IO MOOLIBHOTO MPHCTPOI0, HAa SIKOMY OYB BCTaHOBJIEHUI MoOuIbHMI
JTOJIATOK, OTPUMAHHS JOCTYyIy TpeTiMu ocobamu 10 Homepa mobGinsHOro tenedona Kiienra. YV pasi HeBukonanus: KiieHTom
poro 000B’s13ky KitieHT caMOCTiifHO Hece IMOBHY BiAMOBINabHICTE Ta 3BUIBHSAE baHK Bif Oyab-saK0i BiAIOBIATFHOCTI 32 Oy Ab-
ski nii, mpoBeneni B Cucremax «I[HTEPHET-BAHK» Ta/abo «Smartphone-0aHKiHT» 3 BHKOPHUCTAHHSM UYHHHHX KIIOYiB
ynockoHaneHoro EIl, a Takox 3a Bci 1ii, mpoBeaeHi B MoOITEHOMY OJATKY, 3@ 3MICT Ta HACHIKH TaKUX JiH.

5.6.2.11. CawmocriitHo 3acobamu CucTeMH 3IIHCHIOBATH KOHTPOJb OTPUMAHOI KOPECTOHJACHINI Ta CTaTyCiB 3asiB Ta
EnexTpoHHHX JOKYMEHTIB.

5.6.3. Bank mae npago:

5.6.3.1. BukonyBatu nepioanuHi nepeBipku KirieHTa 11010 BUKOHAHHS HHMM BHMOT IOJO 3axXUcTy iHopmarii Ta
30epiraHHs 3aco0iB 3aXKMCTY B KII€HTChKIN yacTuHi CrcTeMu 1 IpunuHsTH o0ciayropyBanns Kiienra 3a gonomoroo Cucremu
B pa3i HeBUKOHaHHS KiTieHTOM MOJI0)KeHb BOTO po3aity 1ux IIpaBumit Ta/abo [HCTPyKIl.

5.6.3.2. BinmoButu Kiienty y 3aiiicHeHHs miatixkHOi onepaitii B CHCTEeMi y BUMAIKY:

- HeroBHOro (HeBipHOro) 3anoBHEeHHs [linnmucyBayeM peKBI3WTIB IUIATKHOI IHCTPYKII, Ha MiACTaBi SIKOT IHIIIOETHCS
IUIaTDKHA oneparis o paxyHky KiieHra,

- HEBIATIOBIAHOCTI TIATIXKHOI OIeparlii, 0 MPOBOAUTHCS, YNHHOMY 3aKOHOJABCTBY YKpaiHu, ymoBam JloroBopy Ta/abo
BHYTPIIIHBOOAHKIBCHKHM JOKYMEHTaM;

- HEJOCTAaTHOCTI KOUITIB Ha BiANOBiAHOMY paxyHKy KirieHTa i 37iliCHEeHHS IUIaTiXKHOI omepauii Ta/abo oruiaTH
KoMiciitHoi BuHaropoau banky 3a matixHy onepariio, 110 IPOBOIUTHCS;

- HasiBHOCTI Y baHky CyMHIBIB 1110710 IPaBOMIPHOTO BUKOPUCTAHHSI OCOOHUCTOTO Kiroya yockoHaneHoro EIT;

- sxmo Bin Kiienra/YnoBHoBaxeHnoi ocobn KiieHra Haniiinuia iHpopmalis Mpo HECaHKIIOHOBaHE BUKOPHCTaHHS abo
MOJKJIMBE HECAaHKI[IOHOBaHE BUKOPHUCTAHHS OCOOMCTOTO KITfo4a yrockoHaeHoro EIT;

- B IHIIMX BHUMAJKaX, epe10auyeHnX YNHHAM 3aKOHOJIAaBCTBOM YKpaiHH.

5.6.3.3. Ha BinacHuii po3cy/ BCTAHOBJIIOBATH PO3Mip (JIIMIT) /IS TUIATKHOT omepariii 3 mepeKa3y KOIITIB, IO 1HIIIF0EThCS
€JICKTPOHHOI TUIATIKHOIO 1HCTPYKINEI, MiANMMCAaHHS K01 37ilicHIoeThest KiienToM msixom HaknaneHHst [Ipocroro EIT, Ta
moBitomJsie mpo 1e KirieHTa 3a J0MOMOT0r0 TUCTAHIIIHHAX KaHATIB 3B’ SI3KY.

5.6.3.4. BukonyBaru neberoBi nepekasu 3 Paxynky(iB) Kiienra, Binkpuroro(ux) B banky (ITAT «bAHK BOCTOKY,
M. [ninpo, M®O 307123), na xopucth banky (oTpumyBaua) 3 MeTOI0 BUKOHaHHS KilieHTOM Oyab-SKHX TPOIIOBHUX 3000B’s13aHb
nepen bankom 3a 1M J[oroBopoMm mpo HaJaHHS MOCHYT 3 JUCTaHLIHHOTO 0OCIyroByBaHHS, OCKUIbkM KitieHTOM mij wac
yknasneHHs JloroBopy Oyiio HajaHo 3rony baHKy Ha BUKOHAHHS IUIATDKHUX omepaliil 3 Oyap-skux PaxynkiB Kiienra B banky,
0 IoB’s13aHi 3 BUKOHAaHHSIM KitieHTOM Oyab-SKHX TPOIIOBHX 3000B’s3aHb (CTPOK/TEPMiH BHKOHAHHS SIKMX HacTaB abo
BUKOHAHHS SIKMX ITPOCTpoueHo) nepen bankom 3a JloroBopom.

TTopsimok Ta cTpokm BUKOHaHHS baHkoM nedetoBoro mepekasy 3 Paxynky KimieHTa Ha CBOIO KOPUCTH JJISI BUKOHAHHS
rpommoBux 3000B’s13aHb Kitienta nepen bankom 3a mum [loroBopom (B TOMY YHCIi, B 9acTHHI HaJaHHA BaHKOM TOCHyr 3
JMUCTaHIIITHOTO 00CIyroByBaHHs) nependadenuii maposaisom 1.8. Posminy 1 nux IpaBui.
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5.6.3.5. 3a monomororo Cructemu HanpapisaTH KITi€HTyY JIMCTH, TOBIIOMJICHHS Ta iHII EJXeKTpOHHI TOKYMEHTH, IiANUcaHi
IUITXOM HaKJaJaeHHs enekTpoHHoro mianucy (KsaridikoBanoro abo Y nockonanernoro EIT) ymoBHoBakeHMH ocobamu baHky.
Taki EmexTpoHHI MOKYMEHTH, JHCTH Ta TIOBIIOMICHHS € pIBHUMH 3a IOPUAWYHOIO CHJIOI0 JOKYMEHTaM, IJIUCTaM Ta
MOBIZIOMJICHHSIM Ha TANepoOBUX HOCIAX, MmiAnucaHux baHKoM, Ta BBaXalOThCS TaKUMH, IO OTpuMaHi KiieHTOM y neHp ix
HajcuianHs bankoM 3a nonomororo CHCTEMH JUCTaHILIIHOTO 00CIyrOBYBaHHSI.

5.6.4. Knienm mae npaso:

5.6.4.1. HanaBatn B bank 3acobamu Cuctemu EnekTpoHHI HOKYMEHTH, 32 yMOBH, IO O(QOPMIICHHS Ta HaJCHIIaHHS
KiienTom i otpumanHs baHKOM Takux TOKYMEHTIB B €JIEKTPOHHOMY BHUIUISII IIepe10aueHO YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH,
M JloroBopoM Ta IHIIMMHU AOTOBOpamH, ykiaaeHMMH CTOpOHaMH, Ta L€ € MOXIJIMBHM Y paMKaxX (yHKIIOHaIbHHX
MOJIHBOCTEH BiamoBigHOi CHcTeMH AUCTaHIIHHOTO 00CTyroByBaHHs. He mommyckaeThCs HaCHIaHHSA 3a JormoMoroo CucreMu
MUCTaHIIITHOTO 00CITyroByBaHHS iH(OpMarii, BimoMOcTel, NOKYMEHTIB Ta iX KOIIiH, SKIIO 3TiTHO 3 BHUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHU Ta/abo TOTOBOPIB, yKiageHnX Mixk CTopoHaMH, iX HEOOXiqHO HagaBaTh B baHk y mameposii hopmi.

5.6.4.2. TniniroBaTH yKJIaZaHHS 32 T0TOMOrol0 CHCTEMH MUCTAHIIIHHOTO 0O0CITyrOBYBaHHS IpaBounHiB 3 bankom (y pasi,
SIKIIO YKJIAJICHHS BIATOBIIHUX MPABOYHMHIB € MOXKJIMBHM y paMKaX (YHKIIOHAJBbHUX MOXKIMBOCTEH BimmoBimHOI CucTeMu
JUCTaHIIAHOTO 0OCITYTOBYBAHHS).

5.7. OCOBJIMBOCTI BIAITOBIAAJBHOCTI CTOPIH

5.7.1. Knicum nece ¢ionogioanvnicms 3a HacmynHi 06cmagunu, 0ii ma/abo ix HacaioKu:

5.7.1.1. 3a 1OCTOBIPHICTH 1 TOYHICTH 0(OPMIICHHS BCIX JOKYMEHTIB, sIKi iepenaHi 10 banky 3 Bukopucranusm Cucremu;

5.7.1.2. 3a Oynp-siki nii, mo Oynu 3paiiicHeni B CucreMi 3 BUKOPHCTAHHSIM YHMHHUX KIIOYIB ymockoHajeHoro EIT/
kBarmi¢ikoBanoro EIT IlimnmcyBadiB, 3a 3MiCT 1 HACHiOKM TaKWX Iiil, 3a 3MiHiCHEHHS a00 MOMUIMBICTh 3MIHCHEHHS TPETiMU
ocobaMu AocTymy Ta pobotn B CHcTeMi 3 BUKOPHCTaHHIM KitodiB yrockoHaneHoro EIN/ kBamidikosanoro EIT [Migmucysauis,
po3kputTs iHGopMaIIii ocobdam, sKi 3MIMCHIIN yemimHAH BXig 1o CucteMu;

5.7.1.3. 3a 30epeskeHHS Ta BHKOpUCTaHHA HOCIIB 3 EmexkrponHmM miamucom IlimmicyBada, 3a cBoedacHE BHSABICHHS 1
noBioMiIeHHsT baHKy mpo HecaHKIioHOBaHMI nocTyn g0 EnexrporHoro miamucy IlinnmucyBada He yHOBHOBa)KCHHMH Ha IIe
ocobaMy;

5.7.1.4. 3a pozronouieHHs [neHTHdiKaiiHIX TaHUX, HEOOXIAHUX IS OTPUMAaHHS JOCTYIy 10 MoOiIbHOrO 0JaTKy, a
TaKOX 32 HEBUKOHAHHS 000B’I3KiB, BCTAHOBJIEHUX MiAMyHKTOM 5.6.2.10. mynkry 5.6.2. [1paBui1, Ta 32 HaCHiAKK TakuX Aii.

5.7.2. 'V pasi sixmo o EIT Kitienra orpumanu noctyn ocobu, He ynoBHoBaxxeHi KitieHtoM (TOOTO Ti, sIKi HE MalOTh MpaBa
HinMcy JOKyMeHTiB Bifl imeHi Kitienrta), 30utku, 3anoisai Kiienty ta/abo banky, abo TperiM ocobam B pe3yJibTaTi onepaiii,
3aificHeHol Ha miacTaBi JoKkyMeHTa, nianucanoro EIT Kiienrta/ ynoBHoBaxeHoi ocoou KitieHTa oco6amu, He YIIOBHOBaYKEHUMHU
Ha 11e KimieHTOM, miuiararoTh BiIIKOAYBaHHIO 3a paxyHOK KirieHTa.

5.7.3. Bank ne nece gionogioanvnocmi:

5.7.3.1. 3a 3aco0u, MPOAYKTH Ta MOCIYTH, 3a JOIOMOTOI0 SIKHX 3AIHCHIOETBCA 0o0cmyroByBanHs B Cucremi, 0
3a0e3Meuyr0ThCS TPETHOIO CTOPOHOIO;

5.7.3.2. 3a HecnipaBHICTh Ta nedeKTH 00IaTHaHHA/MOOUTEHOTO pucTporo [lianucysaya Ta/abo ymkopkeHHS iH(pOopMarii,
mo 30epiraetbcs B ycraTkyBauHi IlimmucyBaua, 3a Oesmeky mporpaMHOro 3a0esledeHHs Ta MEepCOHAIBHOTO
KoMIT’roTepa/cMapThoHy/MOOLIEHOTO TesieOHY BiJl BIpYCIB Ta IHIINX HOIIKOKEHb;

5.7.3.3. 3a HeHaNIe)KHE (PYHKIIOHYBaHHS IIPOrPaMHOro 3abe3nedyeHHsl, 110 3aCTOCOBYEThCs yist poboTH 13 CrcreMoro, ane
HagaHoTO He baHkowm;

5.7.3.4. 3a moMwmiku, 3aTpUMKH ab0 HeMOJIMBICTH oTpumanHs I[linnucyBadem noctyny no Cucremu, MOB’s3aHi 3
HecrpaBHicTio 06naHanust [Tinnucysaya;

5.7.3.5. 32 HEBHMKOHAHHs EJEKTPOHHMX IUIATIKHUX IHCTPYyKUid, Hamanux Kuienrom/IlinnucyBayem 3a H0OMOMOTOO
Cuctemy, y pa3i iX HEBIANIOBIJHOCTI BUMOTaM YHHHOTO 3aKOHOJaBCTBa Ta uX [IpaBui;

5.7.3.6. 3a 30uTKH, 3aBaaHi KilieHTy BHACIIJOK HEHAJIC)KHOTO BUKOpUCTaHHS CHCTEMU;

5.7.3.7. HEMOXJIMBICTh OTPUMAHHSI IOCIYT Ta/abo HEKOPEKTHY poboTy MoObinbpHOrO 1oaTKy y pasi nopymenss Kiientom
BHMOT O€3IeKH;

5.7.3.8. 3a HagaHHs noctymy no Cucremu TperiM ocobam, siki He € IlimmucyBadamu/ OTpHUMaHHS TpeTiMH ocobamu
iHpopManii nmpo iM’s KopucTyBaya, mapoiro, yaockoHaieHoro EIl B Oynb-sikuii cnoci0, 30kpema, aje HEBUKIIOYHO, Yepes
6e3mocepenHe moBimomieHHS KirieHTOM 3a3HaueHOi B IbOMY ITyHKTI KOH(iaeHmiHHOI iHpopMamnii TpeTiM ocobam, miabopy
TpeTiMU 0co0aMu MapoJIio, TOIIO;

5.7.3.9. 3a 36epexenns kowri Kiienra y pasi posronoments Knienrom/ITinnucyBadem InenrudikaiiHux 1aHUX TPETiM
ocobawm;

5.7.3.10. 3a npoTH3aKoHHI Ail TPETiX 0Ci0, 100 BUKOPUCTAHHS Ta 3aCTOCYBaHHs iH(OpMAIlil OTpUMAaHOI 3 OyIb-1KOTO
JOKepena, JUIsl HeCaHKIIOHOBaHMX orepatiii 3 Cucremoro;

5.7.3.11. 3a mOMUJIKOBE CIIMCaHHS KOMWITIB 3 paxyHKy Kii€HTa, SIKIIO I1e cTaJoCh BHACHIJOK HETIPABUIIEHOTO 3aIIOBHEHHS
[MinmucyBadyeM IuiaTi>kHOT iHCTpyKii, 3a3HaueHHs IlixnucyBadyeM XMOHMX (MOMMIJIKOBHX) IUIATDKHUX PEKBI3HTIB, a00 Oynb-
SIKMX 1HITUX JaHUX, HeOOX1THUX IJIs HaJe)KHOTO BUKOHAHHS TUIATIKHOI oreparlii 3 mepekasy KOIITIB.

5.7.4. 3a nopywenns/nenorpumanuss CropoHamMu ymoB nporo Posxminy uwmx IIpaBun CTopoHM TakoX HECYTh
BiJINIOBiANIbHICTD, ependaucHy Po3ainmom 1 «3aranbHi moixoxeHHs» 1ux [IpaBui, a00 5k 3BUIBHSIOTHCS BiJI BIAMOBIAaIBHOCTI 3
mijacTaB, Bu3Ha4eHUX B Po3mini 1 nux [Ipasu.
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PO3ILJI 6. IOCJIYTH 3 HAIAHHS Y TAMYACOBE KOPUCTYBAHHS THAUBIIYAJTBHOT'O CEH®A
6.1. BUBHAYEHHSI TEPMIHIB

AHKeTH-3asIBY IPO HAAaHHA 0AHKIBCHKOI NOCJIYIH 3 HAJaHHS Y THMYAacOBe KOPHCTYBAHHS IHIUBiAyalIbHOIO ceiiha
(AHKkeTa-3asiBa) — IpaBOYMH, 110 YKJIagaeThes Mixk bankom ta KitienToMm Ha mizcTasi niboro JloroBopy Ta € Horo HeBiJ €MHOO
YaCTHHOIO, IKUM BU3HAYarOTHCSI OCOOJIMBOCTI Ta iICTOTHI YMOBH HajgaHHs bankom KilieHTy y miaTHe cTpoKoBe KOPHUCTYBaHHS
Cetigy 3 metoro 30epiranns KimientoMm y Hbomy LlinHocTei. Jlo AHKeTH-3asBU PO HaJaHHS OaHKIBCHKOI MOCITYTH 3 HAJIaHHS Y
TUMYacOBE KOPUCTYBAHHS iHAMBITyaJbHOTO ceiha MOKyTh OyTH BHECEHI 3MiHH IUIIXOM yKiaaeHHs: CTopoHaMU AHKETH-3asBH
PO 3MiHy YMOB KOPHUCTYBaHHs 0aHKIBCHKOIO ITOCIYTOIO 3 HAJAHHS Y THMYacOBE KOPHUCTYBaHHS IHAWBITyalIbHOTO ceiida, ska
TaKOX € HeBiJ €MHOIO YaCTHHOIO J[oroBopy.

K04 — im0 BiZl iHIUBIAyaIbHOTO ceiidy, pO3MIMIIEHOTO Y CXOBHIII JUTS iHAWBINyanbHUX ceiidiB y BixairenHi banky.

Kabina xjienTiB — BimokpemureHe Mmicue mia pobotu Kiienra i3 IlimHOCTAMH, siki 30epiratorbes HEM B Ceiidi,
oOjamToBaHe TaKUM YHHOM, 00 YHEMOKJIMBHTH CIIOCTEPEKEHHS 3a Aisimu KirieHTa.

Hepo0ounii neHb — BUXiHUI Ta/ab0 CBATKOBHIA IeHb B YKpaiHi, a Takoxk Oyb-SKWil IHIINI A€Hb, SKUH HE € ONepaIiiiHIM
nHeM baHky.

Ilepenocuuii 6okc — oOnaaHaHHs, sKke HagaeTbess bankom Kiienty Ha mepiox xopuctyBanHs CelioM Ta mpencrasise
0000 HEMPO30PHIA MUK 3 PYUKOIO IS TIEPCHECCHHSI, BUTOTOBJICHHUH 3 TBEPIMX MaTEpialiB Ta 3a po3MipaMH, siKi JT03BOJISIOTh
noMictut Horo y Ceiid.

IMomkomKeHHIt KIWY — KITI0Y, HePUIATHUN 171 BiIKpUTTs Ceitdy.

Ipumycose BinkpurTsa Ceilida — Bigkputts Cefida He B npucyTtHOCTI KiTieHTa KOMiciero y ckiai mpamiBHAKIB baHky
a0o, y BH3HAYCHHWX 3aKOHOJABCTBOM BHIIAJIKaX, IIOCAJOBUMH OCOOaMH OpraHiB JAEpXKaBHOI BJIaAM Y MiCLEBOTO
CaMOBPSAYBaHHS, HOTAP1yCOM.

Ceii¢ — iHOMBITyaTBHMIA Cei], PO3MIIIEHUH Y CXOBUIII AT iIHIUBIAyaIbHUX ceiiB y BinmineHHi baHky.

Yoxoa — 3aci0, skwif Hamaetbess bankoMm KirienTy Ha mepion xopuctyBanHs CeiioM Ta mpencraBisie cOOOI0 CYMKY,
BUTOTOBJICHY 3 HENIPO30POi TKAHHHU, Ta 33 PO3MipaMHu, 5K 103BOJISIIOTH noMicTuTH 11y Celd.

HinHocTi — 1iHHI Manepu, JOKYMEHTH, TBOPH MHUCTEITBA, 1HII MIHHOCTI KIIIEHTIB, sIKi 30€pIratoThCs B 1HAMBITyaTbHUX
ceiidax.

6.2. 3ATAJIbHI YMOBHU KOPUCTYBAHHSI CEH®OM TA 3ABE3NEYEHHSI 3060B’SI3AHb KJIIEHTA 3A
JOTrOBOPOM B UACTHUHI HAJIAHHSI Y TAMYACOBE KOPUCTYBAHHSI IHAUBIAYAJBHOI'O CEM®A

6.2.1. Ha migcraBi AHKeTH-3asBH IpO HaJaHHA OaHKIBCBKOI TMOCIYTM 3 HaJaHHA Yy THMYacOoBe KOPUCTYBaHHS
iHAuBigyanpHOTO ceiida baHk Hamae y mimaTHe cTpokoBe KopucTyBaHHS Celid) 3 Meroro 30epiranHs KiieHTOM y HBOMY
HinHocTei, 6e3 BiamoBinanpHOCTI banky 3a Bmict Cefidy. [Ipu upomy KirieHT 3000B’s13y€eThCs OIUIadyBaTH Mocayru banky ta
3IIACHIOBATH 1HIII TIaTeXi, mependaderi Tapudpamu banky.

6.2.1.1. 3asBa-HoroBip mpo axkment, AHKeTa-3asBa MPO HaJaHHS OaHKIBCHKOI MOCIYTH 3 HAJaHHSI y THMYacoBe
KOPHCTYBaHHS IHAMBITyaIbHOTO cefida (31 3MiHAMH 1 JONOBHEHHSIMH, III0 MOXXYTh OYTH BHECEHI IO Hel MPOTSITOM CTPOKY il
JoroBopy), [Ipasuna ta Tapudu pazom ckiagaots JoroBip npo HagaHHs y THMYacOBEe KOPUCTYBaHHS iHANBIAyaIbHOTO ceiida,
SIKMH € CKJIaJIOBOKO YaCTHHOIO J[oroBopy mpo HajiaHHs OaHKIBCbKUX NOCHyT. JoroBip npo HaJlaHHs Y THMYacoBe KOPHCTYBaHHS
IHAMBITyaabHOTO celiha BBaXKA€ThCS YKIAJACHUM 3 gaTu migmnucanHs CropoHamMu AHKeTH-3asBU MPO HaJaHHS OaHKiBCHKOT
MOCIIYTH 3 HaJIJaHHS Y THMYacoBe KOPUCTYBaHHS 1HIUBIyalbHOTO ceida.

6.2.2. B Auketi-3asiBi 1po HaJaHHS OaHKIBCHKOI IIOCIIYTH 3 HAJJaHHS Y THMYACOBE KOPUCTYBAHHS 1HAUBIyaTbHOTO ceiida
3a3HAYaETHCS CTPOK, MPOTIroM sikoro KitieHT Mae rpaBo kopucryBatucst Ceiidom, Homep Ceiida, HoMmep Ta ajpeca BiIijIeHHS
Banky, B skomy po3srtamoByetbes Ceiid, Homep Kiowa, po3mip 3aBmaTKy Ta iHmI getanbHi ymMoBH HamaHHs Ceiidy y
KOPHUCTYBaHHS.

6.2.3. V BUmajKy, SKIIO OCTAaHHIH JIeHh CTPOKY KopucTyBaHHs Ceiihom mpunanae Ha BUXiIHUI abo HepoOOUHii AeHb, TO
JTHEM 3aKiHYEHHs CTpOKy KopuctyBaHHs CelioM € nepimii 3a HUM pobounii neHs baHky.

6.2.4. Crpok xopuctyBanHs Ceiipom Moske OyTH MpopoBKeHNH 3a 3rof0r0 CTOpiH NUITXOM 0(hOpMIIEHHS AHKETH-3asBH
PO 3MiHy YMOB KOPHCTYBaHHS OaHKIBCHKOIO IOCITYTOIO0 3 HAIaHHS y TUMYacOBE KOPHCTYBAHHS iHAMBITyalbHOTO ceiida, 3a
yMOBH BHeceHHs KiieHToM B neHb odopmiteHHs Takoi AHKeTH-3asBU IJaTH 3a KopucTtyBaHHS CeiipoM MPOTATOM HOBOTO
CTPOKY Ta 3abe3MedeHHs 30008’ 13aHb 32 JIoroBopoM (B 4acTHHI HaaHHS Y THMYACOBE KOPUCTYBaHHS iHauBixyansHoro Ceiida).

6.2.5. CropoHH moroAwid, 10 Ha MiATBep/pKeHHs (akTy nepenadi bankom Ta npuitHsTTs KilieHTOM y KOpPHCTYBaHHs
Celidy axkT mpuiiomy-Tiepenadi HE CKIQJaeThes, MIATBEPKCHHSAM ¢akTy mepenadi bankom Ta mpuifHaTTs Kiientom y
kopuctyBaHHs Celidy € posnucka Kimienta npo otpumanns Kitoua Ha 6;1aHKy AHKeTH-3asBH1 PO HalaHH OaHKIBCHKOI OCITyTH
3 HaJIJaHHS Y THMYacoBe KOPHCTYBAHHS 1HIUBIIyalbHOTO ceiida.

6.2.6. KiieHT cBOiM mimmucom ImiJ; AHKETO0-3asBOI0 NP0 HAJaHHS OaHKIBCHKOI MOCIHYTH 3 HAJaHHSI Y THMYacOBE
KOpHUCTYBaHHS 1HAMBIAYalIbHOTO cefda MmATBEPKYE, 0 HOMY BiJOMO Ta BiH 3rOJJHUH 3 THM, 1110 3a00pOHS€THCS BUKOPHCTaHHS
Ceiidy s 30epiraHHs BUKITIOYEHUX 3 IUBUILHOTO 000POTY pedeid, BOrHenanbHOi 30poi, 6oenpunacis, MpoTeXHIYHUX 3ac00iB,
CUTHAJIBHUX PaKeT, OCBITIIOBAJIBHUX NMATPOHIB Ta IHIIOTO 00JaJHAHHS, ra30Boi Ta X0JI0MHOI 30poi, BUOYXOBUX, OTPYHHHUX,
JIETKO3aWMHCTHX PIAMH Ta TBEPAMX PEYOBHH, SIKI BHTOYYIOTH DPI3KMH IIKIUIMBUHA 3amax, TOpPIOYMX, HETOPIOYMX, INKHX,
PaTi0aKTHBHUX, OKUCITIOBAIBHUX, XIMIYHAX PEUYOBHH Ta MaTepialiB, y TOMY YHCII B aepO30JbHUX yIMaKOBKax, CTUCIIUX Ta3iB,
iHQEeKImIHHNX MaTepialliB Ta PioUH, a TaKoXK MOPT(HETiB Ta KEWCiB 3 BMOHTOBAaHHUM CHUTHAJTHLHUM IPHCTPOEM Ta IHIITUX
HeOe3MeYHNX TPEMETIB 1 pEYOBHH, SKi 31aTHI HETATUBHO BIUIMHYTH Ha OPTaHi3M JIIOJIMHU Ta HABKOJIUIITHE CEPEIOBUIIIE.

6.2.7. bank He ckimamae omnucy L[iHHOCTEH, HE KOHTPOIIOE iX po3mimieHHs/ BuirydeHHs KimieaTtom Ta/abo ioro
YTIoBHOBa)KEHUMH 0coOamu Ta, B Oyab-IKoMy BUTAAKy, baHk He Hece BianmoBimambHOCTI 3a BMicT Celida, IKUM KOPUCTYETHCS
Kiienr, a Takox mo 30008’ s3aHHsaM KitieHTa nepen TpeTiMu ocodbamu.
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6.2.8. KimieHT He Mae mpaBa MOCHIATHCS HA 3MCHIICHHS I[HHOCTI (KUIBKOCTI, sIKOCTI abo Baru) pedeil mia vac ix
nepeOyBanHs y Ceiidi, 3BuHyBauyto4yH B 1IboMy baHK.

6.2.9. Ins xopuctyBanus Ceiipom bank nepenae, a Kiient npuiimae onua Kurou Bin Ceiida. Kiienty 3ab6opoHsieTses
BurotoBsATH Ayonikatu Kiroua Bin Celidy, a Takox nepenaBatu Kirou Big Ceiiy Oyab-sikuM TpeTiM ocobam, OKpiM oci0,
HaJIe)KHUM YMHOM YIIOBHOBaXEHUX TpecTaBisiTi KiienTa nepen bankoM 3 nuTtans, MoB’s3aHUX 3 BUKOHAHHAM JloroBopy mpo
HaJlaHHS Y THMYacoBe KOPUCTYBaHHS 1HIUBITyaIbHOTO ceida.

6.2.10. KopucryBauns Celidom 3xilicHioeThest KiieHTOM-IOpUANYHOI0 0c00010 Yepe3 YToBHOBakeHy ocoOy KitieHra.
KopucryBanus Ceiipom KitieHTOM-(pi3nyHOI0 0COOOMO-MIANIPUEMIIEM MOXKE 3IIHCHIOBATHCS SIK OCOOHMCTO, Tak 1 4epes
YnoBHoBaxkeHy ocoOy Kiienra.

6.2.11. 3 meroro orpmmanHs noctymy mo Ceidy Kiient abo iioro YmoBHOBakeHa ocoba 3000B’s3aHi Tpen sSIBUTH
YHOBHOBaXkKeHi ocobi baHky cBiii macmopt abo iHmNH JOKYMEHT, IO MOCBIAIye 0cO0y Ta MOXe OyTH BHUKOPHUCTaHHN LIS
Bepuikamii ¢pizngHOT 0COOM 3riIHO YMHHOTO 3aKOHOAABCTBA YKpaiHw, Ta Kirou. YnoBHOBakeHa ocoba KimieHta, kpiM TOTO,
Mae Tpej IBUTH TaKOX JOKYMEHTH, LI0 MiATBEPIKYIOTh i TOBHOBa)KEHHS Ha MPpaBo KopucTyBaHHA CeloM Ta po3MOpsIKEHHS
HigHOCTSAIMH, IO TTOMIIIeHI B HhOT0. HeBUKOHAHHS X BUMOT € MiACTaBOO I BinMoBu KimieHTY a0 Horo YToBHOBaXeHIN
oco0i y noctymi go Celidy.

ITpumimka: Sxo Bin imeni Kitienra nie kepiBauk KitieHTa i JOKYMEHTH, SIKi HIATBEP/XKYIOTh HOrO TIOBHOBAKEHHS, BXKE
HanaBaiuck baHKy Ta 30epiraloThbesi B POpUIUUHIii cripaBi KiieHTa, To mepex xopuctyBaHHsAM Ceili)oM BOHHM NOBTOPHO HE
HaJlAIOTHCSL.

6.2.12. B neHp yknanaHHs AHKETH-3asBH NP0 HaJaHHS OAHKIBCHKOI MOCIYTW 3 HaJaHHS y THMYacOBE KOPUCTYBaHHS
IHIUBIIyadbHOTO celidha, B paXyHOK IUIATEXIB, HAJEXKHHUX a0 criath KiieatoM 3rizHo ymoB 1poro Jloroopy (B uactuHi
HaJaHHA y TUMYacOBE KOPHCTYBaHHS 1HAWBIIyalbHOTrO ceiida), Ha MiATBEpIKCHHs NPUHHATHX Ha ceOe 3000B’sA3aHb 33 UM
JloroBopom (B 4aCTHHI HaJaHHs Y THMYACOBE KOPUCTYBAHHS IHANBIAyaIbHOTO ceiida) i Ha 3abe3neueHHs X BUKoHaHHs, KimieHTt
Haztae baHKy 3aBIaTok y po3Mmipi, BU3HAaU€HOMY BiAINIOBIIHOIO AHKeToro-3asBoto. [IpomeHTn Ha cymy Hamanoro KitieHTom
3aBIaTKy baHK HE HapaxoBYe.

6.2.12.1. V pasi iminitoBanHsa KitieHTOM TpoIOBKeHHS CTPOKY KopucTyBaHHS Celi(hoM HUITXOM TMOJAHHS BIATIOBITHOT
AHKeTn-3asiBH NpO MPOJIOHTAII0 CTPOKY KOPUCTYBAaHHS IHIMBIXyaldbHUM ced(oM, CymMa 3aBAaTKy IIOBHHHA BiJIOBiNaTH
po3mipy, BusHaueHOMY Tapudamu baHky, ki € YHHHUMU Ha JaTy 0OPMIICHHS Takoi AHKETH-3asIBH.

Sxuio po3mip 3aBaatky, Bu3HaueHuid Tapudamu banky, ynHHIMU Ha naty o(hOpMIICHHS! AHKETH-3asiBH TIPO MPOJIOHT A0
CTPOKY KOPHCTYBaHHS IHAMBIAyaJbHUM cel(oM, MepeBullye CyMy 3aBlarky (ioro 3anmuiky), BHeceHoro KiieHToMm mpu
YKJIalaHHI AHKeTH-3asB1 NP0 HaJlaHHs 0aHKIBCHKOT ITOCIYTH 3 HaJJaHHS Y THMYacOBe KOPUCTYBAaHHS 1HMBIyaJIbHOTO ceiida,
To KitieHT 30008’ 13aHuii He Ti3HiLIe JH 0QopMIIEHHST AHKETH-3asiBH PO ITPOJIOHT A0 CTPOKY KOPUCTYBaHHSI 1HMBIyaJIbHUM
ceii(hoM IIOIIOBHHUTH CyMy 3aBAATKY /10 BU3HaueHoro Tapudamu posmipy.

6.2.12.2. baHK Mae TIpaBO YTPUMATH 3 CYMH 3aBJATKy OyIb-sKi IIIaTexi, ki KimeHT 3000B’13aHUI CIIATUTH BiAIOBIIHO
JI0 YMOB 1160T0 J[0TOBOpY B 4acTHHI HaJaHHs y TUMYAacOBE KOPUCTYBaHHS 1HAMBIAyanbHOTO cefida. [Ipo yrpumanHs miatexis
3 cymH 3aBaaTKy bank momepennso KitieHta He moBigomisie Ta CyMy, IO IHiUIArae yTpUMaHHIO, ronepeanbo 3 Kiienrom He
norokye. KiieHT Mae mpaBo BMMaraTH JIOBIIKY IpO Te, AKi IUIaTexi 3a JIoroBOpoM B YacTHHI HaJaHHS y THMYacoBe
KOPHCTYBaHHS iHIUBIIyalIsHOTO ceia Oy 3miicHeH] 32 paXyHOK 3aBIATKY.

6.2.12.3. B pa3i BukopuctanHs bankom 110 cruimBy cTpoky kopuctyBanHsi Ceiipom, BU3HAU€HOTO AHKETOM0-3as1BOIO PO
HaJlaHHs1 OaHKIBCHKOT MIOCIYTH 3 HaJIaHHS Y TUMYaCOBE KOPUCTYBaHHS 1HIUBIyalbHOTO celida, 3aBAaTKy IJIs BiJIIIKOIyBaHHS
IUTATEXKIB, sIKI Mae 3aiicHuTH KitieHT 3riiHo n1p0ro JIoroBopy B 4aCTHHI HaJaHHS Y TUMYAaCOBE KOPUCTYBAHHS 1H/IMBITyaIbHOTO
ceiida, Kimient 30608’ s3anuit nporsirom 3 (Tppox) pobounx AHIB 3 AHSA OTPUMAaHHS BiAMOBITHOTO TOBiMOMIICHHS Bix BaHKy
MOHOBUTH CyMYy 3aBJIaTKy JO pO3MIpy, BH3HAu€HOro B AHKeTi-3asBi NpO HAaJaHHS MOCIYrM 3 HaJaHHS y THM4YacoBe
KOPHUCTYBaHHS 1HIUBIlyalbHOTO ceiida.

6.2.12.4. 3aBmaTok moBepTaeThcsi KiTi€eHTY y TOBHOMY 00Cs3i, SIKIIO TPOTATOM CTPOKY HamaHHsA bankom KitieHty
0aHKIBCHKOI TOCIYrM 3 HaJaHHA Yy THUMYacoBe KOPHCTYBaHHS IHOWBigyaspHOro ceiipa Kiient He nomyckas
HEBUKOHAHHSI/HEHAJIEXKHOTO BUKOHAHHS 3000B’s13aHb.

SIkmo mpotsAroM cTpoky HanaHHs bankom KitieHTy OaHKIBCHKOT HOCHYrM 3 HaJaHHS Yy THMYacoBE KOPHUCTYBaHHS
iHAuBiAyanpHOTO cefida KitieHT normyckaB mopynieHHs NpUHHATHX Ha ceOe 3000B’a3aHb 1 bank yrpumyBas HanexHi 3 Kitienra
IUIATeX1 3 CYMH 3aBAATKy, TO KIliEHTY MoBepTaeThCs JIHIe HEBUKOPUCTAaHNUH 3aJIMIIOK 3aBJIaTKY, SKIIO TaKUH HassBHU K.

3aBnmaTok (ioro 3anmmmiok) momepraeTscsi KiieHTy B nmeHp 3BepHeHHS Kiienra mo banky mns 3BimsHeHHs Celidy Ta
nmosepHeHHsT Kitowa abo B neHp 3BepHeHHS KiieHTa (MOTO MpaBOHACTYITHHUKIB/IPEICTABHUKIB) A oTpuMaHHs LliHHOCTEH,
BriIydeHuX bankoM mpu npumycoBomy BinkputTi Ceiida.

3a Bubopom banky, 3aBaaTok (iloro 3anuirok) Moxe OyTH IMOBEPHYTHI SIK TOTIBKOIO 3 Kacu banky, Tak 1 y 6€3roTiBKOBIi
¢dopmi IUTAXOM TepeKa3y Ha MOTOYHHUI paxyHOK KiieHTa (SIKII0 HOMep TaKoro paxyHKy Bimomuii baHky).

6.2.13. 3a 3rogoro CtopiH, B 3a0e3reveHHs] BUKOHAHHS 3000B’s13aHb MIOJ0 CIUIATH IUIATEXKIB, sKi KitieHT 30008’ 13aHMi
CIUIATUTH BIJINOBIZHO 10 YMOB /lOroBOpy B 4acTHHI Ha/laHHSA Y THMYacOBE KOPUCTYBaHHs HIUBixyansHoro ceida, LlinnocTi
Kiienra, mo Oymu momimeni no Ceiidy, € nputpumannMu bankom 1o BukoHanHs KitieHTOM ycix cBoix 3000B’s3aHb 3a
JloroBOopoM B 4acTHHI HaJaHHS y THMYAcOBE KOPUCTYBaHHs iHAMBIAyanbHOTO cerida. Kiient, mianucaBum AHKeTy-3asBy PO
HaJlaHHs OaHKIBCHKOI MOCIIYTM 3 HaJaHHS Yy THM4YacOBE KOPHCTYBaHHS IHIWBiAyaJbHOrO ceida, MiATBEpIPKYeE, IIO BiH
noBigoMiIeHn# 1po te, mo LlinHocTi, siki Oynu nomimeHi HuM 1o Ceiidy, € npurpumManuMu y pasi HeBUKOHaHHs KitieHToM
3000B’s13aHb 32 J{OTOBOpOM B YaCTHHI HAJaHHS y THMYACOBE KOPUCTYBAHHS iHAUBITyaabHOTO cefida. 3 BapTOCTI MPUTPUMAHUX
IinHoCTelH baHk Mae paBo BiIIIKOYyBATH BC1 BUTPATH Ta 30MTKH, ITOB’sI3aHi 3 HEBUKOHAHHAM KitieHTOM CBOiX 3000B’s13aHb 3a
JloroBOpOM B YaCTHHI HaJIJaHHS Y THMYACOBE KOPHUCTYBAHHS 1HIWBITyalbHOTO cerda.
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6.2.14. Tlonoxenns 1poro Posminy mux IIpaBmn 6e3mocepeHb0 Pery rooTh BiqHocuar CTOPIH 1010 HagaHHS baHkoM
Kiienty y TumMuYacoBe KOPHCTYBaHHS IHAWBIOyanbHOTO ceiia Ta 3aCTOCOBYIOTHCS M0 BigHOCHMH CTOpiH 3 ypaxyBaHHIM
3arajibHUX MOJI0KEHB, BUKIaaeHuX y Po3mini 1 [Ipasur.

6.3. IPABA TA OBOB’SI3KH CTOPIH

6.3.1. Bank 30606’a3yemuca:

6.3.1.1. ITepenaru Knienry y xopucryBanns Ceiid, a Takox Ilepenocuuii 6oxc abo Yoxoi, y craHi, IPUIATHOMY JUIs
eKCIITyaTalii 3a WiJIbOBUM NPU3HAYCHHSIM.

6.3.1.2. 3abe3neunTy 30BHIIIHIO HENOTOpKaHHICTh Celida.

6.3.1.3. 3abe3neunTtu ocobucty 6e3nexy Kirienra y cxopui cefidiB banky.

6.3.1.4. Hagatu Kiienty moxumBicts goctymy mo Ceiidy 3rimHo 3 peskumoM pobotu BinmineHHs banky, B skomy
3HaxoauThCs Ceid.

6.3.1.5. 3abe3neuntn s Kiienra moxxnuBicTs pobotn 3 LliHHOCTSAMH, siKi 30epirarorbes Kimiertom y Cetidi, mo3a Oy/s-
SIKM KOHTpoJIeM 3 00Ky baHKy, 110 pearnizyeTscs nuraxoM HagaHas KiienTty s 30epiranns ninHocter y Ceiigi [leperocroro
60kcy abo Yoxra Ta muIisixoM oprasizaitii 1t poootu 3 [linrocTssmMu Kabinu kiieHTa.

6.3.1.6. IToBimommsatu Kiienra mpo 3MiHy pexumy poOOTH BiaiineHHs banky, B sikomy 3HaxoauTbes Celid, muisxom
PO3MIIIlEHHsT BiAMOBIAHOTO iH(GOPMAIIHHOrO MoBigOMIIEHHS Ha BeG-caiiti banky www.bankvostok.com.ua ta y BimminzeHHi
banky.

6.3.1.7. TloBepuytu KiieHTy 3aBmaTtok (3ajMIIOK 3aBAAaTKy), HE BHUKOPHCTaHWI B pPaxyHOK IUIaTexiB, ski KirieHT
3000B’s13aHHUH CIUIATHTH 3TiHO NyHKTY 6.2.12. nux [IpaBui.

6.3.1.8. IIpu 3BepHenHi KimieHTa 3 3asBOI0 mpo BTpaTy ab0 MOmKOmKeHHS Kifoda, MOMIKOMKEHHS 3aMKa, 3MiHCHUTH
BigkpurTs Cefipy y mpucytHocti KiieHta Ta BuroroButH i Hajgatu Kiienty HoBuit Kirou/ momaroamti/ 3aMiHUTH 3aMOK Y
Cetigi.

6.3.2. Kniecnm 306086’a3yemubca:

6.3.2.1. Cratutu basky mnaty 3a kopuctyBaHHs Ceiidom y po3mipi, BusHaueHomy Tapudamu banky (abo B po3mipi, mo
OKpeMo morokeHuit CTopoHaMn).

6.3.2.2. 3abe3neynTy NpOTATOM BChOTO CTPOKY KOpHUCTyBaHHsS CelioM HasiBHICTD 3aBIATKY y CyMi, BU3HAUYCHiil B AHKETI-
3asiBi PO HAJaHHS MOCIYTH 3 HATAHHS Y THMYACOBE KOPUCTYBaHHS 1HAMBIyaIbHOTO ceiida.

6.3.2.3. [lepeBipuTH y NpUCYTHOCTI yIIOBHOBa)keHOT ocoou banky cripaBHicTh 3amkiB Celida, Kittoua Ta cipaBHicTh caMmoro
Ceiida npu npuitaarti Ceiida y KOpruCTyBaHHS.

6.3.2.4. KopucryBaruck CeiihoM BIANMOBIAHO 10 HOTrO Mpu3HaueHHs, TOOTO st 30epiranns LliHHOCTEH, 3 ypaxyBaHHIM
MIOJIO’KEHb 1MX [IpaBui1, He MOPYIIYIOYH BCTaHOBJICHOT MyHKTOM 6.2.6. nmx [IpaBuit 3a00poHH, 3 TOTPUMaHHIM PEXUMY poOOTH
BimmineHHs baHky, B skomy 3Haxoauthcs Ceild, 3 000B’SI3KOBUM BHKOPHCTaHHAM s 30epiranus LliHHoctel [lepeHOCHOTO
60kcy abo Yoxia, 3 000B’13k0BOI0 poboTOIO 3 LliHHOCTSIMHU, sKi 30epiratoTbes y Cetidi, Bukirtogno y KabiHi kirieHTa.

6.3.2.5. He momyckatu moripmenHs crany Ceiia, Horo moOmKopkeHHS a00 3HUIICHHS, MONIKO/KEeHHS 3aMka Ceiida,
3abe3neunTn 30epexenHs Kiroua Bixg Ceiida. He mepemaBatu Kimrou Bix Celida He yImOBHOBaKEHHM TpeTiM ocobaMm i He
BHTOTOBIATH ayOmikatu Kiroua.

6.3.2.6. He posrosomryBatu iH(popMalliito o0 nopsaky podoru 3 Ceiidom.

6.3.2.7. He mi3HilIe ocTaHHBOrO AHS CTPOKY KopucTyBanHsi Ceiiom, BcTaHOBIEHOrO B AHKeTi-3asiBi PO HaJaHHs
MOCIIYTH 3 HA/IaHHS Y TAMYacOBE KOPUCTYBaHHsI 1HMBIIyabHOTO ceiida, npunuuautu kopuctyBanus Celidom, 3BipHUTH Celid
BiJ moMmiteHux 10 Heoro L{inHocTeit, noBepuyT banky Kitou Big Ceiida.

6.3.2.7. B pasi orpumanus Bijg banky moinomiieHHs 3riqHo nyHkTy 6.7.3. nux [IpaBui mpo JOCTpoKoBE po3ipBaHHS
JloroBopy B YacTHHI HaJaHHS] y THMYacoBe KOPHCTYBaHHS IHIMBIJIyaJbHOTO ceida, He IMi3Hille JaTH, BH3HAYEHOI Yy
noBigomiieHH1 baHKy sk mata npunuHeHHA i JIoroBOpy B YacTHHI HaJaHHS y THMYAacOBE KOPHUCTYBaHHS iHIUBIIyalbHOTO
ceiiha, npunmHUTH KoprcTyBaHHs Celidom, 3BinpHUTH Celid Bix nomimenux 1o Heoro LliHHOCTEH, noBepHyTH banky Kirou
Big Ceiida.

6.3.2.8. B pasi npocrpouenns 3BinbHeHHs Ceiidy, crutatutn banky 3a0oproBanicTs y po3Mmipi, Bu3HaueHomy Tapudamu
banka.

6.3.2.9. VY pasi BrpaTu kimoya Bij Celica abo momrkopxeHHs kimoua Big Ceflida ta/adbo 3amka Celida, 0 yHEMOXKIIUBIIIOE
X BUKOPHCTAaHHSA, MOBiIOMHUTH baHK MUChMOBO Mpo Taki GakTH Ta BiAMIKOAYyBaTH BUTpaTH bauky Ha BigkputTs Celidy, peMOHT
abo 3aminy 3amka Ceiia Ta/abo BUroToBIeHHS HOBOrO Kitroua Torno.

6.3.2.10. V pasi npumycoBoro Biakpurts bankom Ceiidy BiamosinHo no nyHkry 6.4.1. nux I[IpaBui (kpiM BUNAIKY, KOJIH
nmpuMycoBe BiIKpuTTs Ceiidy 3aiiCHIOETCS y 3B A3KY 31 3MIHOIO MiCII€3HAXOKEHHS BiIiJIeHHS baHKy, B IKOMY 3HaXOAUTHCS
Ceti¢, abo y 3B’43Ky 3 3aKPHTTSAM TaKOro BigmineHHA banky), BimmkoxyBaTu banky BuTpatu Ha Binkpurtsa Ceiidy, 3aminy
3amka Cefiha Ta BUTOTOBJICHHS! HOBOTO KJIFOYa TOIIO.

6.3.2.11. Crnarutu banky 3aboproBanicTs 3a 30epiranns bankom L{iHHOCTEH, BHiIydeHHX TIPH IPUMYCOBOMY BiJIKPUTTI
Ceiida, y po3mipi, Bu3HaueHOMy Tapudamu banky.

6.3.2.12. He nepenaBaru Ceii y migHaiM.

6.3.2.13. [TuceMoBo moBigoMuTH baHK 3 HaTAaHHSAM BiIMOBITHUX JTOKYMEHTIB MPO 3MiHY MiCIE3HAXOKEHHS, MOMTOBOT
ajipecy, HaliMEHyBaHHS, KOHTAaKTHUX JaHUX, OAHKIBCBKHUX PEKBI3UTIB TO1O npoTtsiroM 3 (Tprox) pobounx AHIB 3 AHS, B SKOMY
BiIOyMCs TaKi 3MiHH.

6.3.2.14. HeraiiHo y nucbMOBI# ¢opmi moBigoMutn BaHK MpoO HPUIMHEHHS CTPOKY il ab0 BIAKIMKAHHS IOBIPEHOCTI,
BHJaHOI YTIOBHOBaXKEHiH 0c00i KirieHTa, abo 1HIIOTO TOKyMEHTa, IO MiATBEPKYE TTOBHOBaXXEHHSI TAKOi 0COOH.

6.3.3. Bank mae npagso:
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6.3.3.1. OrpumyBaru 1uiaTy 3a kopuctyBanus Ceiipom y po3mipi, BusHaueHoMy Tapudamu banky.

6.3.3.2. OTpuMaTH BiIIIKOXyBaHHS BUTPAT Ha BigkputTs Ceiidy, BUTOTOBICHHS HOBOTO KIII0Ya, PEMOHT/3aMiHy 3aMKa Bij
Cetidy y po3mipi, BuznageHomy Tapudamu banky.

6.3.3.3. OtpumaTt iaty 3a 30epiranns bankom LliHHOCTEH, BUTYYCHUX MPU IPUMYyCcOBOMY BikputTi Celidy.

6.3.3.4. OTpumaru 3aJ0BOJICHHS CBOIX TI'POLIOBMX BHMOT, L0 BHHUKJIM B pe3ysbTari HamaHHia bankom Kiienty B
TuMUacoBe kopuctyBaHHs Ceiida, 3 cymu BHeceHoro KitieHTOM 3aBaartky.

6.3.3.5. Ilputpumaru BuiydeHi npu npumycoBomy BinkputTi Ceiidy LliHHOCTI 10 BukoHaHHs KiieHTOM 3000B’513aHb 3a
M J[oroBopoM B YacTHHI HaJaHHs y TAMYAaCcOBE KOPUCTYBaHHS 1HUBIyalIbHOTO ceiida.

6.3.3.6. OTpumaru 3aJ0BOJICHHS CBOIX TI'POLIOBMX BHMOT, IO BHHHUKJIM B pe3ysbTari HamaHHa bankom Kiienty B
TuMIacoBe kopuctyBauHs Cetida, 3 BapTocTi mputpuManux L{iHHOCTEH BiAmoBiaHO 10 1uX [IpaBw.

6.3.3.7. BinmoButu Kimienty y moctymi mo Ceiipy mo BHECEHHS HHM BCiX IUIATEXiB, SKi BiH 3000B’SI3aHHN BHECTH
BiNIOBITHO 7O YMOB IpOT0 JoroBOpY (B YacTHWHI HaJlaHHS y THMYAacOBE KOPUCTYBAHHS 1HOWBIAyalbHOTO ceiida), B T.4. 10
MTOHOBJICHHS 3aBAATKY /O CYMH, BH3HAa4eHOI B AHKeTi-3asBi Ipo HaJaHHS OaHKIBCHKOI IOCIYTH 3 HANAaHHSI Yy THMYacoBe
KOPHUCTYBaHHS 1HIMBITyalsHOTO cetida.

6.3.3.8. 3nilicauT npumycoBe BiakpuTTs Celidy npu HacTaHHI 00CTaBHH, BU3HaUeHUX MyHKTOM 6.4.1 [IpaBui.

6.3.3.9. Posnopsymxarucs LliHHOCTSIMU, ki Oyim BuutydeHi 3 Ceiida ceiidy ta 30epiranucs B ycranoBi banky, 3 MOMeHTY
nepexoay 1o baHky mpaBa BIaCHOCTI Ha TaKi IIHHOCTI BiIMOBiTHO 10 cT. 344 1[MBiIBHOTO KOJEKCY YKpaiHu.

6.3.3.10. JocTpokoBo NpUIHMHUTH HajgaHHS KiieHTy OaHKIBCHKOI MOCIYrM 3 HaJaHHS y TUMYacoBEe KOPHCTYBaHHS
IHMBIAyaIbHOTO celida y MOpsIIKy Ta Ha MiICTaBaX, BU3HAYEHHUX MyHKTamMu 6.7.2.-6.7.5. [IpaBu.

6.3.3.11. Binmosutu Kiienty B gocrymi go Ceiida y BiANOBIIHOCTI O BUMOT 3aKOHOAABCTBAa YKpaiHH, SKE PEryIoe
BiTHOCHHH y cdepi 3amobiraHHs Ta NPOTHAIl Jeramizamii (BiIMHBAHHIO) MOXOZIB, OJEPKAHHWX 3JOYMHHHAM IUIIXOM,
(biHaHCYBaHHS TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0oi MacOBOI0 3HULICHHS.

6.3.4. Knienm mae npaso:

6.3.4.1. KopuctyBarucs Cetihom Ha yMOBax, BU3SHAUCHIX AHKETOIO-3asBOIO PO HalaHHs OAHKiBCHKOT MOCTYTH 3 HATaHHS
Yy TUMYacoOBe KOPHCTYBAaHHS IHOMBIAYyaJTBHOTO ceiida, B Mekax pexuMy poOOTH BIIIOBITHOTO BigmineHHs baHKy, B AKOMy
po3TamIoBaHe CXOBUIIE AJIS iHAWBIAyaTbHUX celi(iB, Ta BIOMOBITHO 10 1uX [IpaBui.

6.3.4.2. IniniroBaTH NUTaHHS OO MIPOJIOBKEHHS CTPOKY KopuctyBaHHs Ceiiom, BCTaHOBIEHOTO AHKETOI0-3as1BOIO PO
HaJlaHHs 0AHKIBCHKOT MOCIIYTH 3 HA/IAaHHS Y THMYAcOBE KOPUCTYBaHHsI iHANBIIyaJbHOTO celida.

6.3.4.3. 3Bepraruca a0 banky 3a HEOOXiZHUMH PO3’SICHEHHSMH IOJO YMOB HaJaHHS Y THMYacoBe KOPUCTYBaHHS
iHIMBiAyaIbpHOTO celida.

6.3.4.4. YNoBHOBaXUTH TpeT0 0co0y kopuctyBatuch CeiihoM NUIIXOM BUAdi JOBIPEHOCTI BiJIOBIJHO /0 BUMOT
YHHHOTO 3aKOHOJAaBCTBa YKpaiHu, mpu 1boMy KitieHT camocTiiiHO niepeaae Takiit ocodi Kiou Bix Cetidy.

6.3.4.5. JlocTpoKkOBO BiAMOBUTHCH BiJ OTPUMaHHSA OaHKIBCHKOI TOCIYTH 3 HaJaHHA y THMYacOBEe KOPUCTYBaHHSI
IHAMBIqyanbHOTO ceiida, HagaBmu 10 baHky BiqnoBinHy AHKeTY-3asBy Ta moBepHyBmH Kirou Bin Ceiidy.

6.3.4.6. Bumaratu 10 CIUIMBY CTpPOKIB HaO0YBaJbHOI JaBHOCTI MOBepHEHHs L[IHHOCTEW, BHIYyYEHHUX NPHU MPUMYCOBOMY
BigkputTi Ceitdy.

6.4. IPUMYCOBE BIJIKPUTTS CEM®Y

6.4.1. Ceiid moxe OyTn poskputuii bankom He B npucyTHOCTi KitieHTa, ane 3a yMOBH NPHUCYTHOCTI NpariBHUKIB baHky,
SIKI BXOJIAITH JI0 CKJIa Ty CIEIiaJbHO CTBOPIOBAHOT IS IMX HIJICH KOMICIT, y OY/b-sIKOMY 13 HACTYITHHUX BHUIAIKIB:

6.4.1.1. skmio 1o 3aKiHYCHHI 5-TU KaJleHIAPHUX JIHIB 3 JHsI 3aKiHYCHHs CTpOKy KopuctyBaHHs Ceitdom, KitieHT He 3a0upae
IinHocTi 3 Ceiida Ta He moBeprae Kirou Big Haganoro oMy Ceiida;

6.4.1.2. Ha BUKOHAHHS PILLICHHS OpraHy Jep>KaBHOT BJIa/iM, MiCIIEBOTO CAaMOBPSITyBaHHS Y1 OCAI0BOT 0COOU, SIKUM YHHHUM
3aKOHOJABCTBOM YKpalHH HaJlaHO IPaBO BUMAraTH TaKuX Iiif;

6.4.1.3. sxm1o icHye 3arpo3sa mijgicHocTi 4 HepoTopkaHocTi Ceiidy BHaciIOK Aii 06cTaBUH HenepeOOPHOT CHITH UM 1HIIHX
HA/I3BUYAHHX MMONIH — 3 MeToro 30epexeHHs LliHHocTel;

6.4.1.4. Km0 3MIHIOETHCS MICIIe3HAXOKEHHs BianuteHHs baHky, B sikomy 3Haxomutbes Ceiid, abo Take BimaiIeHHS
banky 3akpuBaeThcs, 3a ymoBHu, mo bankom Oyno HampasineHo KiienTy moBimomieHHs (IMChbMOBE abo €JIEKTPOHHE) IPO
3amraHoBaHe Biakputts Celidy B cTpok, He mi3Himie, Hik 3a 15 (II’aTHanusATh) KaJICHAAPHHUX THIB MO 3aIUIAHOBAaHOI JaTH
BigkputTs Ceiida, a Kiient He 3’aBuBca 1o BigminenHa banky mns Bwryuenns Llinnocreit 3 Ceiida 1o naTw, BU3HAYEHOI y
NoBiZioMJIeHH] BaHKy sk JaTa npunuHeHHs Ha/laHHs BaHKOM MOCIyrH 3 HaJIlaHHSl Y THMYacoBe KOPUCTYBaHHS 1HIUBIIyalbHOTO
cefida;

6.4.1.5. sxmo Kiienr abo #oro YmnoBHOBaxkeHa ocoba mpu kopuctyBaHHi Ceildom mopyiiye 00OB’sS3KH, BHU3HAUYEHI
mianyHkTom 6.3.2.4. mynkry 6.3.2. uux [pasui, npu upomy KnieHty Oysio HanpapieHe NHCbMOBE NOBIIOMIICHHS 3T1/IHO MyHKTY
6.7.3. nux [IpaBui npo npUNMHEHHS HAlaHHS baHKOM MOCITyTH 3 Ha/laHHS Y THMYacoBe KOPUCTYBaHHS iHANBIAyaIbHOTO ceida
i KitienT He 3’sBuBCs 10 BinaineHHs banky s umydenns Llinaocreit 3 Ceiida 1o natu, BU3HaYCHOI y MOBiTOMIICHHI baHKy sk
JlaTa MpUITMHEHHS HajaHHs baHKoM TOCIyry 3 HaJJaHHS y TUMYacoBe KOPUCTYBaHHS 1HUBIyaIbHOTO cerda;

6.4.1.6. y pasi cmepti KinienTa-¢isnuHoi ocoou-niamnpuemus.

6.4.2. CropoHamH MOTOJPKEHO, 110 IPH HacTaHHI 00cTaBHH, nependauyeHux nmyHkToMm 6.4.1. mux IlpaBun, npumycose
Biakpurts Celidy 3xailicHIoeThesl bankom 6e3 mornepeHp0ro NMMCbMOBOro noBigomieHHs KirienTa.

6.4.3. IIpu npumycoBomy BigkputTi Celidy 000B’SI3KOBO CKIAAAETHCS AKT PO BIAKPHUTTS IHAMBIIYaabHOTO ceiidy He B
npucyTHocTi KitieHTa 3 mepeikoM i JOKIaJHUM OTIMCOM ITIHHOCTEH 1 TOKYMEHTIB, ki Oymu BunydeHi 3 Celidy. Y Bumaaxy,
KoJu ipuMycoBe BinkputTs Celidy 3miliCHEHO Ha BUKOHAHHS PIillICHHS OpPTaHy Jep>KaBHOI BJIaIH, MiCIIEBOTO CaMOBPSTyBaHHS
YH IT0CaI0BO1 0COOH, SIKUM YMHHIM 3aKOHOIAaBCTBOM YKpaiH! HalaHO TIPaBO BUMAraTH TaKHX Aii, JOKyMEHTaIbHE 0(pOpMIICHHS

79



BOCTOK BAHK Tpasuna komniekcHo2o 6AHKIBCLKO20 06CY208Y8aAHHS
FOPUOUYHUX 0CIO, DI3UUHUX 0CIO-niOnpueMyie ma QizuyHux ocio, wo
npogadsmu nesanedxichy npogecivny dismvnicmo, 6 I1AT « BAHK BOCTOK»

BinmkputTs Ceitdy 37iHCHIOETBCS 0CO00T0, IKa BUKOHYE TaKe PIlIEHHS, Y TOPSAKY, BU3HAYCHOMY YMHHHM 3aKOHOJIaBCTBOM
VYkpainu.

6.4.4. Buryueni mig wac npumycoBoro Binkpurts Cetidy Linnocti Kitienta nepenatotbcs Ha 30epiranas 1o banky, kpim
BUNAJKY, KOJU npuMycoBe BiakpurTs Celdy 3miiCHEHO Ha BUKOHAHHS PIICHHS OpraHy Jep)KaBHOI BIaad, MICLEBOTO
CaMOBPSAYBaHHS YM I0CAI0BOI 0COOM, SIKUM YMHHUM 3aKOHOJABCTBOM YKpaiHHM HaJaHO NPaBO BUMAraTH TaKMX Aid, i TaKui
OpraH 4 MocajioBa 0coda B Mexax Ha/IaHUX IM 3aKOHOM MTOBHOBA)XKEHb IIPUUHSITN pillieHHs Ipo BHiIydeHHs 3 banky LliHHOCTeiH,
ski 30epiranmucst y Celidi Kiienra. 30epiranns L{inHocreit bankom micns npumycoBoro Biakpurts Celdy € miaTHHM.
HapaxyBaHHs Ta cruiaTa BUHaropoau 3a 30epiranus L{iHHocTell 31iHCHIOETBCS 3TiqHO 3 MyHKTY 6.5.6. nux Ilpasui. Skmo min
yac nmpuMycoBoro Binkputts Ceiidy OyayTh BUIYYCHI MpeaMeTu Ta/abo peyoBUHH, 3a00poHeHi 10 30epiranns B Ceiidi, bank
nepezae ix IpaBOOXOPOHHUM OpTaHaM.

6.4.4.1. Linnocrti, BurydeHi 3 Ceiia 6e3 yugacrti Kiienra ta nepexani Ha 30epiranns 1o banky, sunatotscst Kimienry, a y
Bumnaaky BurydeHHs Llinaocreit 3 Ceitdy y pasi cmepTi Kitienta-hiznaH0T 0coON-TAMPUEMITST — HOTO CITIaIKOEMITIM, 32 YMOBH
oIuIaTy Mocyyr baHky Ta CIUIaTH BCiX IIOHECEHHX Yy 3B’s3KY 3 TAaKHM BIJIyYCHHSM BHTpaT baHKy B HOBHOMY 00cs3i.

6.5. PO3PAXYHKHU MI’K CTOPOHAMMU

6.5.1. [Tnara 3a xopuctryBanus CeitoM MPOTATOM CTPOKY, BCTAHOBJICHOTO AHKETOIO-3asBOIO MPO HAJaHHS 0aHKIBCHKOT
MOCITYTH 3 HaJJaHHs Y THMYacOBe KOPUCTYBaHHS 1HAMBIyaIbHOTO ceiida, crutauyetbes: KilieHTOM 0IHOPa30BoO B JICHb YKJIaJaHHS
AnkeTH-3asBH PO HaJaHHS OaHKIBCHKOI MOCIYrH 3 HAJaHHS Yy THMYAacOBE KOPUCTYBAHHs IHAMBIIyaJbHOTO ceiida 3rigHO
nitounx Tapugis bauky.

6.5.2. V pa3si pozipBanHs 11b0ro J[oroBopy B YacTHHI HaJlaHHS y TUMYacOBE KOPHCTYBaHHS IHIMBITyalbHOTo ceida 3a
iHimiatuBoro Kimienra srimao mynkry 6.7.1. mux [paBun abo 3a iHimiatuBoro baHKy 3rigHO mMiAyHKTY 6.7.2.2. myHKTY 6.7.2. Ta
myHKTY 6.7.5. nux IlpaBun, 1o 3akiHYeHHS cTpOKy KopucTyBaHHS CeiihoM, BCTAaHOBIEHOTO AHKETOI0-3asBOO PO HA/JaHHS
0aHKIBCHKOI MMOCITYTH 3 HaJlaHHSA y TUMYacoBEe KOPHCTYBaHHS iHIWBIXyanbHOTO ceiida, rmumata 3a kopuctysanHs Ceiidom, 1mo
Oyma BHeceHa BiamoBimHO 10 myHKTY 6.5.1. mux [IpaBun, KiieHTy He moBepTaeThCs.

6.5.3. ¥V pasi posipBanasa JloroBopy npo HaZaHHS y TUMYacOBE KOPUCTYBAHHS IHAWBITyalIbHOTO ceiida 3a iHIIIaTHBOIO
Banky srigao migmyHkTy 6.7.2.1. myHkTy 6.7.2. nux [IpaBui, 1o 3akiHYCHHS CTPOKY KopucTyBaHHS CelihoM, BCTAaHOBIICHOTO
AHKeTO0-3asB0I0 [P0 HAJaHHSI OaHKIBCHKOI MOCIYTH 3 HaJlaHHs y THMYAacOBE KOPUCTYBAHHS 1HIUBIAyaIbHOTO celida, ruiaTa
3a kopuctyBaHHsa Ceidom, mo Oyna BHeceHa BiqmoBinHO 1o nyHKTY 6.5.1. mux IIpaBui, noBepraetbes KitieHTy 4acTKOBO,
MPONOPIIHHO KUTBKOCTI JIHIB, Ha SKi 0YJI0 3MEHIIICHO CTPOK KopucTyBaHHs Celihom.

6.5.4. CTOpOHH MOTOAMIIH, IO SAKIIO CTAHOM Ha KiHEI[b OCTAHHBOTO JHS CTPOKY KopucTyBaHHs CelihoM, BCTAHOBICHOTO
AHKeTOo0-3as1BOI0 PO HA/IaHHS TIOCIYTH 3 HAJIaHHS Y THMUYAcOBe KOPUCTYBaHHS 1HIMBIAyanbHOro ceiida, KitieHT He iHili0BaB
MIPOJOBKEHHS CTPOKY KopucTyBaHHS CeiioM mrsxom opopMIIeHHS BiMoBiHOI AHKeTH-3asBHU ab0 He 3BiTbHUB Ceild Ta He
noBepHyB Kutrou, To 3a Bci HacTymHI HI kopucTyBaHHS CeiioM micis CIuuBy cTpoKy KopuctyBaHHs Cefipom KiieHT cruragye
Banky 3aboproBanicTs 3rifHO 3 YnHHUMHE Tapudamu.

6.5.5. CTroponu moroamiy, Mo 3a00proBaHicTh 3a KopucTyBaHHs Ceiidom micns crumuBy cTpoky KopuctyBanHs Ceiidom,
BCTaHOBJIEHOT'0 AHKETOI0-3asBOO PO HAJaHHs OaHKIBCHKOI IIOCIYTH 3 HA/IaHHS Y THMYacoBe KOPHCTYBAHHS 1HIHMBIyaIbHOTO
ceiiha, HapaxoByeThCs 32 KOXKHUM eHb KopucTyBaHHA CeifdoMm micist CIMBY CTPOKY, BKa3aHOTO B AHKeTi-3asBi Mpo HalaHHS
0aHKIBCHKOI MOCJIyTH 3 HAJaHHSI Yy TUMYacOBE KOPUCTYBaHHs IHAMBIqyandpHOTO ceiipa. HapaxyBanHs 3aboproBaHoOCTi 3a
kopuctyBauHus Ceitom 3IIHCHIOEThCS HE Pilie OJHOTO pa3y Ha Micsilb Ta 00OB’SI3KOBO B OCTaHHIN poOOYMil eHb MiCSIls
srigno 3 Tapudamu banky, 1o aisuin y nepioai HapaxyBanHs. OCTaHHIM JTHEM HapaxyBaHHs 3a00prOBaHOCTI 32 KOPUCTYBaHHS
Ceiidom € nenp paxruunoro 3BinbHeHHs Kiientom Celidy Ta noBepuenns Kitoua, a y pasi npumycoBoro Bigkputts Ceitdy —
JIeHb TaKOTO IPUMYCOBOT'O BiJIKPUTTSI.

6.5.6. 3aboproBanicTh 3a KopucTyBanHs CeiidoMm micis CIUIMBY CTPOKY, BCTAHOBIIEHOTO AHKETOI0-3asiBOIO PO HaJIaHHS
0aHKIBCHKOT TIOCITYTH 3 HAaJaHHSA y THUMYacoBe KOPHCTYBAaHHS 1HIWBIAyaIbHOTO ceida, mimiarae cruaTi B IeHb (PaKTHIHOTO
3pinbHeHHs Kitientom Celidyy Ta noBepuenns Kitoua abo B 1eHb npumycoBoro Bigkputts Celidy.

6.5.7. I1nara 3a 30epiranss B ycraHoBi banky LliHHOCTeH, Biirydenux 3 Ceiiy npu npuMycoBOMY BiJKPUTTI, CIUIAUy€THCS
Kiienrom y po3mipi, Bu3HaueHoMy Tapudamu banky. 3aboprosaHicTs 3a 30epiranHs B ycraHoBi banky LliHHOCTEH, BHUTydeHHX
3 Ceiidy npu npruMycoBOMY BiIKPUTTI, HAPaxXOBY€EThCS, TIOUNHAIOYM 3 AaTH nepenadi LliHHOCTel Ha 30epiraHHs B yCTaHOBY
banky, He pizlie o1HOTO pa3y Ha MicsIIb Ta 000B’SI3KOBO B OCTaHHi# poOoumii feHs Micsi 3rinHo 3 Tapudamu banky, mo aisnn
y mepioji HapaxyBaHHSA, TMPOTITOM BChOTO CTPOKY 30epiranHHs [liHHOCTEe# B ycrtaHoBi banky, BKIItOUaloYW JieHb 3BEPHEHHS
Kiienra (iioro mpaBoHaCTYMHHKIB/IpeAcTaBHUKIB) 10 banky mms orpumanss LliHHOCTEH, BHIIydeHHX NpPH MPHUMYCOBOMY
BigkputTi Ceidy, i miansarae crarti B IeHb 11 HapaxyBaHHS.

6.5.8. B pasi npumycoBoro Binkputts bankom Ceiida, a Takox B pasi Binkpurts Celida uepes Brpaty Kiienrom Kiroua
ab0 gepes MOIIKOKeHHS KiTfoua/3amka, KiieHT 30008’ 43aHui BiAnIKoIyBaTH MoHeceH! bankoM BuTpaTtn Ha Binkpurtsa Ceiida,
BUTOTOBJICHHSI HOBOTO KJIIOYA, PEMOHT KJII0Ya, pEMOHT ab0 3aMiHy 3aMKa, sKi MiITBEPKYIOTHCS IEPBUHHUMH JIOKYMEHTaMHU
(paxyHOK-(haKkTypa, aKT BAKOHaHUX pOoOiT TomI0). BinmkoxyBanHs BUTpaT 31iiicHIOETECS KiTieHTOM B ZIEHb 3BEpHEHHS 3 3asIBOIO
npo Biakpurts Celida.

B pasi npumycoBoro Biakpurts Celida BiAIIKOAYBaHHS BUTPAT YTPUMYETHCS 3 CyMH 3aBJATKy, a B pa3i HEOCTaTHOCTI
3aBIaTKy — 3 BapTocTi nputpumanux L{innocreit. Cyma BUTpar, siki MaloTh OyTH BiimiKogoBaHi KilieHTOM 3rifHO IbOTO IMyHKTY
uux [IpaBun, bankom 3 KitieHTOM OKpeMo He MOTO/KY€EThCS, IIPOTE TaKi BUTPATH MAIOTh OYyTH TIOKYMEHTAIBHO MiATBEP/KEHI.

6.5.9. bank mMae mpaBo BUKOHyBaTH aeOeTOBI mepekasu 3 Paxyuky(ie) Kiienra, Bigkpuroro(ux) B banky (ITAT «BAHK
BOCTOKY, m. Ininpo, M®O 307123), Ha kopucth banky (oTpruMyBada) 3 METOIO BUKOHAaHHS KIlieHTOM OY/Ib-SKHX TPOIIOBUX
3000B’s3aHp Tiepen bankom 3a J[oroBopoM Mpo HalaHHS y TUMYAacOBE KOPUCTYBAaHHS 1HAWBIIYyaJIbHOTO cefda, OCKiIIbKH
KiienTom min yac ykianeHus Jloropopy Oyno HagaHo 3roay baHky Ha BUKOHAHHS TUIATOKHKX OTeparliii 3 Oyab-skux PaxyHKiB
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KiienTta B banky, 1o noB’s3aHi 3 BUKOHAHHIM KilieHTOM OyIb-SIKUX TPOIIOBUX 3000B’sA3aHb (CTPOK/TEPMiH BUKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SIKUX MPOCTPoUeHO) nepen bankom 3a JloroBopom.

Iopsinox BukoHaHHS bankoM meberoBoro mepekasy 3 Paxynky KimienTa Ha CBOIO KOPHCTH IJIsi BUKOHAHHS TPOIIOBHX
3000B’s13aHb Kiienta nepen bankowm 3a JloroBopom (B TOMY YHCIIi, B YaCTHUHI HaJlaHHS BaHKOM Mocyr 3 HaJlaHHS Y TUMYacoBe
KOpHUCTYBaHHS 1HIUBINyanbHOTO ceida) nepenbauennii miaposainom 1.8. Pozainy 1 unx IIpasui.

6.6. OCOBJIMBOCTI BIAITIOBIAAJIBHICTI CTOPIH

6.6.1. bank BianoBijae 3a 30BHINIHIO HenoTopKaHicTh Ceiida. bank He Hece BiAOBINAIBHOCTI 32 MOPYIIEHHS 30BHIIIHBO]
HenoropkanHocTi Ceiidy He 3 BuHM baHKy.

6.6.2. bank He Hece BimnmoBiganeHOCTI 3a BMicT Ceiidy, mimicHicTs Ta cxopoHHicTh LlinHOCTeH B Cefidi.

6.6.3. baHK 3BIIBHSETHCS Bill BiAMIOBiIAaIBHOCTI 3a HacTKOBE ab0 IMOBHE HEBHKOHAHHS YMOB IIhOTO J[OTOBOpY B 4acTHHI
Ha/IaHHS y THMYacOBE KOPUCTYBAHHS iHIMBIAYyaJIBHOTO cefida, SKIIo IIe cTaNIoCs BHACTIIOK Ail 00CTaBUH HemepeOOpHOi CHiH
abo BHACTIOK i OpTaHiB Aep:KaBHOI BIAIW, MICIIEBOTO CaMOBPSIYyBaHHS YH IMOCAIOBUX OCi0, SIKi MisiM BiANOBITHO IO
Ha/IaHUX M 3aKOHOJIABCTBOM (DYHKIIIH.

6.6.4. Y pasi akmo Biakpurts Celida un nmopyuieHHs HOro HEJOTOPKAHHOCTI CTAJI0O MOXKJIMBUM 3 BHHHU caMoro Kiienta
(#ioro ynoBHOBa)keHHX 0ci0), baHk 3BINBHAETHCS BiJl BiIIOBINAIILHOCTI 32 TaKe BIAKPUTTS YU MOPYIICHHS HEJOTOPKAHHOCTI.

6.6.5. Kiient 3000B’s13y€Thest BiamkoayBatd banky 30utku, cipuumHeHi noripiieHHsM Ceiida, ski cramucs 3 BUHH
Kiienra, ta nporsrom 10 ([ecsaT) KaneHZapHUX JHIB TepepaxyBaTd CyMy BIIIIKOAYBaHHS 30MTKIB Ha PaxyHOK, SKHUii
3a3HAyYa€ThCS B Mpe]’ SBJICHOMY baHKOM po3paxyHKYy.

6.6.6. 3a nopyuienns/uegorpumManns Croponamu ymoB 1poro Po3zainy [IpaBun CTOpOHH TakoX HECYTh BilOBIAAIBHICTD,
nepenbaueny Pozmimom 1 «3arameHi monokeHHs» mux [IpaBmin, a0o X 3BUIBHSAIOTBCS BiA BiANOBITANFHOCTI 3 MiACTaB,
Br3HaveHuX B Po3nimi 1 nux [IpaBwmi.

6.7. IPUIIMHEHHS JIOTOBOPY B YACTHUHI BAHKIBCHKOI IIOCJIYTH 3 HAJTAHHS Y TAMYACOBE
KOPUCTYBAHHS THAABIIYAJBHOI'O CEH®A

6.7.1. KiieHT Mae mpaBo BiAMOBUTHCS BiIl OTpUMAaHHS OaHKIBCHKOI MOCIYTH 3 HAaJaHHS Y THMYAacoOBE KOPHUCTYBaHHSI
iHMBIAYanbpHOTO celidy 10 cIuMBYy CTpOKy KopuctyBaHHS CelidoMm Ta posipBatu J[oroBip B YaCTHHI HaJaHHS y THMYacoBe
KOPUCTYBaHH 1HAMBIyaIbHOTO Ceiipy NUITXOM MoJaHHs 10 baHKy AHKeTH-3asBH MPO BiMOBY BiJl OTpUMaHHS OAaHKIBCHKOT
MOCITYTH, 32 YMOBH BiJICYTHOCTI 3a0oproBaHocTi KitieHTa oo oruiatu Haganux bankoM mociyr Ta moHeceHnx bankom BuTpar
B paMkax JoroBopy (B 4acTHHI HOCIYTrH 3 HaJJaHHS y THMUYACOBE KOPUCTYBAHHS IHAMBIAyaJbHOTO ceiida). Y 1poMy BUMAIKY
Iist uporo JIoroBopy B 4acTHHI HaJlaHHs y THMYacOBE KOPHCTYBAHHS 1HIUBIyaJIbHOTO cefia BBaXKa€ThCsl IPUITMHEHOIO 3 JAaTH
aknenty bankom noganoi KiienroM AHkeTH-3as1BH 1IPO BiIMOBY Bil OTpUMAaHHs OaHKIBCHKOI IIOCITYTH.

6.7.2. JloroBip B YacCTHHI HaJaHHSI y THMYacOBE KOPHCTYBAaHHS IHIWMBIIyalbHOTO ceiipa Moxe OyTH po3ipBaHHA 3a
iHimiaTnBOrO baHKY y HACTYITHUX BUTIAIKAX:

6.7.2.1. y pasi 3MiHH MiCIIe3HAXOKEHHS BiaineHHs baHky, B sskomMy 3HaxoauThcs Celid), a00 3aKpUTTS TAKOTO BiAIICHHS
banky;

6.7.2.2. sxmo Kitient (#oro YnoBHOBaxkeHa 0co0a) kopuctyethes Ceiiom Beynepeu JloroBopy abo npusHauenns Cefida
Ta/ab0 CBOEIO HEA0AIOM0 MOBEAIHKOI CTBOPIOE 3arpo3y noikomkeHus Ceiida.

6.7.3. JloctpokoBe po3sipBanHsi JloroBopy B YacTHHI HaJaHHs y THMYacoBe KOPHCTYBaHHS I1HJMBigyalbHOro ceiida
3ailicHIOEThCS BaHKOM 3a HasIBHOCTI MiJCTaB, BH3HAYEHUX MyHKTOM 6.7.2. IlpaBuii, HUIIXOM HAaCUJIAHHS TOBIIOMIICHHS Y
marepoBiit ado eNeKTpoHHIH (hopmi ogHUM i3 croco0iB, BusHaueHux Jlorosopom. Ilpu mpomy, JI0oroBip B YaCTHHI HATaHHS Y
TUMYacOBEe KOPHCTYBAaHHS 1HIMBIAyalIbHOTO ceiiha BBakaeThesl mpurnmHeHuM Ha 6-uit (ILlocTuil) kaneHTapHH JeHb 3 AaTH
BiJIIIPaBJICHHsT Takoro mnoBigomieHHs Kiienty. TToBimomieHHs, 10 HaacuiaeThest KITiEHTY BIAMOBIAHO 10 HBOTO MYHKTY
[TpaBus, MOBMHHO MICTHTH JaTy NPUNMHEHHS J[OroBOpY B YacTHHI HAJaHHA y THMYAacOBE KOPHCTYBAaHHS 1HIMBITYyallbHOTO
ceiida.

6.7.4. bank Mae paBo NPUIMHKUTH Ait0 JIoroBOpY B YacTHHI HaJaHHs Y TAMYacoBe KOPUCTYBaHHS iHAMBIlyanbHOTO ceiida
TTicis 3AiicHeHHs MpuMycoBoro BikpuTTs Celida nusixoM HanpasieHHs KilieHTy MoBiIOMIIEHHS y TTaniepoBiii a00 eeKTpoHHIH
¢dopmi omHMM i3 crioco6iB, Bu3HaueHuX Jorosopom. IIpu mpomy, JloroBip B 4acTHHI HaJaHHS y TUMYacoBe KOPUCTYBAaHHS
IHIUBIIyaJbHOTO celipa BBaXkaeTbCcs nNpunMHEHUM Ha 6-umit (LLlocTwii) kaneHAapHUH NEHb 3 JATH BiANPAaBICHHS TaKOTO
noBigomieHHs KimieHTy.

6.7.5. bank Mae mpaBO BiIMOBHTHCH Bia oOciayroByBanHs Kitienrta 3rigHo J[oroBOpYy B YacTHHI HAJaHHS y THMYAacOBE
KOPHCTYBaHH iHIUBIAyaIbHOTO cefia y BUMaIkax, Bu3HaueHuX 3akoHoM npo [IBK/DT.

6.7.6. B Oyap-sikoMy BHWIIQJKy, NpulHEHHS [ii JloroBopy B 4YacTHHI HaJaHHS Yy THMYacoBE KOPHCTYBaHHS
iHAMBiqyanbHOTO cefida He 3BibHAe CTOPOHH BiJl BAKOHAHHS 3000B’s3aHb, 110 BUHUKJIHM B MIepioJl Horo mii.

81



BOCTOK BAHK Tpasuna komniekcHo2o 6AHKIBCLKO20 06CY208Y8aAHHS
FOPUOUYHUX 0CIO, DI3UUHUX 0CIO-niOnpueMyie ma QizuyHux ocio, wo
npogadsmu nesanedxichy npogecivny dismvnicmo, 6 I1AT « BAHK BOCTOK»

PO3JILJT 7. HAJTIAHHS TTOCJIYT EKBAHPUHTY
7.1. BABHAYEHHSI TEPMIHIB

ABTopu3anisi — é Po30ini 7 IlIpasun niix ABTOpH3aIli€lo po3yMieThCsl OTPUMaHHS J03BOJTY Bil EMiTeHTa rulaTi>KHOT KapTKU
(TITIK) na npoBenenns onepariii 3 Bukopuctanusm 1K s ornatu ToBapiB/mocnyr Ta/abo BUAadi roTiBKOBUX KoTiB. [lnarixaa
omepariist i3 3acrocyBanHsM [IK e ycmimHo aBTOpM30BaHOIO, siKio bankoM B mporeci ABropusauii oTpuMaHo J03BiI Ha 11
MIPOBEJCHHS.

ABtentudikanis — ¢ Po3odini 7 Ilpasun mix ABTeHTH(OIKAIIEI0 PO3yMieThCs MiATBepyKeHHS EmiTeHTOM OC00M
Hepxarens 1K, 3aiificHIOBaHe i 9ac po3paxyHKy 3a TOBapH a00 TOCIIYTH, IO MPOBOIATHCS Y Mepexki [HTepHeT, 3a T0TIoMOroto
crenianizoBaHoi cuctemMu Emitenra.

AHkerta-3asiBa Mpo HaJJaHHSA MOCJIYTH eKBalipUHTIY — IPaBOYNH, 10 yKJIagaeThcs Mk barakom i Toprosuem (Kiiearom)
Ha mizacTaBi mboro JJoroBopy Ta € HOro HEBiJ €MHOIO YaCTHHOIO, IKHM BH3HAYAIOTHCS OCOOIMBOCTI Ta iCTOTHI YMOBH HaJaHHS
Toprosmio (Kitienty) mociyru exBaiipunry (ToproBoro exkBapunry abo [HTepHET-cKBalpHHTY).

Ap6iTpaxx IlnaTtizkaux cucrem (ApOiTpak) — mpolec, BHACHIIOK siKOro BianoBigHa [lnarixnHa cucrema y cripHii
CUTyalil BU3HAYa€E CTOPOHY, 110 Hece (piHAHCOBY BIAMOBIAAIBHICTH 3a MpoBeleHy omeparuito i3 3actocyBanusM [1K. Ilix yac
BpPEryJIFOBaHHS CIipHOI cuTyalii ap6iTpoM BHCTymae MixkaapoHa [Inarixkua cuctema (Visa, Mastercard).

BanancyBannss POS-tepminana — BiampaBka naHux npo nposeieHi uyepe3 POS-tepmiHan mmaTikHi omeparii 3
BukopuctanHsaMm [1K 3a 3BiTHHH mepion.

BigmkoayBanus — 3aranpHa cyMma kowTiB o Omnepauism, 3aiicienum Jlepxarensmu [1K 3 Bukopucranusm [1K uepes
Caiit Toprosus abo B MicIli peaii3arii ToBapiB/mociayr Topropus.

Hepxatens IIK — ¢ Po3oini 7 IIpasun nix Jepxartenem [IK pozymietbes ¢izmuHa ocoba, ska HAa 3aKOHHUX ITiICTaBaX
BukopuctoBye [1K mms 3nificHeHHs onepanii oruaTi ToBapis/mociyr Toprosus, BKIIIOYal0ud OTPUMAaHHS TOTIBKOBHUX KOIITIB.

ExBaiipunrosa ycraHoBa (exBaiip) — bank.

Em60coBana IIK — I1K, Ha moBepxHi AK0i BUAaBICHI (eMOOCOBaHi) 000B’SI3KOBI pEKBI3UTH IUIATIKHOT KAPTKH.

EmitenT — HanaBay raTiKHEX nocnyr (yyacHUK [InaTikHOT cucTeMn), SIKUi 3A1HCHIOE eMICII0 TUIATIKHUX KapTOK IIEBHOT
[TnaTi>kHOT cucTEMH.

3BiT — enekTpoHHMH (aill BCTAHOBJIEGHOI'O 3pa3Ka, L0 CKIAAAETHCS 32 MIJCYMKaMy IEBHOTO MEpPioy 1 MICTHTh
iH(pOpMAIIifo PO KUIBKICTB 1 3arayibHy cyMmy Onepanii, 31iiiCHeHHUX 3a J0noMororw okpemoro POS-tepminana.

Inentugikarop ToproBusi (kiime) — HOMep, 10 Npu3Ha4yaeThess baHkoMm 1 ineHTH(iKye ToproBus, skuil 3aiiicHIOE
obcnyrosyBanus [epxarenis I1K.

InTepHeT-eKkBalipuHT — TIOCITyTA, siKa 103BOIIsIE ipuitMaTH [1K amst ormatu ToBapiB i mocayr B Mepexi [HTepreT Ha CaiiTi
Toprosus.

InTepueiinmxk — KoMiciiiHa BUHAropoa, siky bank (ekBaiip) cruradye EMiTeHTY 3a KOKHY IDIaTiIXKHY OIEpaIiio Mi>kK HUMHI
13 3aCTOCYBaHHSAM IDIATDKHOT KAPTKH IPSMO UM OTIOCEPEAKOBAHO (Yepe3 TPEeTiX 0cil).

Kona aBropu3anii — HaGip mudp i/au OykB, SKuit opMyeThes 1 HagaeTbest EMiTeHTOM 2060 IOPHIUIHOIO 0C000I0, IO i€
3a HOro JOPYUYEHHSM, 32 Pe3yJIbTaTaMu NPOBEJCHHS ABTOpH3aIii.

KpenuroBa onepauist — ¢ Po30ini 7 Ilpasun mnig KpeauToBow OmEpaIii€eld po3yMI€ThCsI OMEPAIlis MO MOBEPHEHHIO
rpOIIOBHX KOMITIB Ha paxyHoK [epxarens [1K 3a paHiiie npoBeCHOO OMEPAIIE0 OMJIATH TOBAPIB/MOCIYT, IO PEATi3yIOThCS
Toprosuewm, 3 Bukopucranasm [1K.

MickomuHr — npusHaueHHss bankom Toprosiro Koy KaTeropii misuibHOCTI ToOprous, 1o He BiAmoBimae (akTUUHIM
nisutbHOCTI TOProBIs.

Moo6inbHnii niaTiskauii 1oaaToK — nporpama st MoOineHOro mpuctpor Jepxkarens I1K 3 texunomoriero NFC, 1o
nmo3Boisie lepxkatemto [IK 3pificHroBatr Omepamii MUITXOM MiJHECEHHS MOOLTEHOTO MPHCTPOIO M0 (HI3MYHOTO IDIATIHOTO
TEPMiHAIY 3 BUKOPHCTaHHS TEXHOJOT11 Takoro MoOLTEHOTO TUIATIHKHOTO JOJATKY.

MoHiTopuHr — TOCTiffHa TIepeBipKa IDIATDKHHUX omepaliii 3 BukopuctaHHsaM [IK, 3mificHeHMX B MiclsaxX peamizarii
ToBapiB/HasaHHs nocayr Toprosis abo uepes Caiit Toprosugs, mo 37ilicHIOETbCS baHKOM 3a mapameTpaMu, YCTaHOBJIEHHMMH
[TpaBunaMy MIaTi>KHAX CHCTEM.

HeniiicHa onepauist — oniepartisi, 3ailicHeHa i3 Bukopuctanisam [1K, 3a HasgsBHOCTI Xx0o4a O OjHi€] 3 HACTYIHUX TiJICTaB, aje
HE BUKJIIOYHO!

(1) omepauis 3 Bukopuctanusam 11K 3aiiicaena 3 mopymensasm [Ipasun [Tnatixanx cucrem Ta/abo BuMor /loroBopy, B TOMy
gucii ux [pasw;

(2) Kox aBropuzariii He OyB 3amutanunii y bauky/ Busnauenoi barnkom ITpoiecHHroBoi ycTaHoBH a0 OYB OTpUMaHHiA Bij
IHIINX IOPUINYHUX 0Ci0, uu OyB oTprMaHuii TOProBIeM 3 IHIINX HKEPeT;

(3) ABTopusauis 6yna nposenena 6e3 Aprentudikauii Jepkarens [TK ado 6e3 nepesipku kogy CVV2/CVC2;

(4) Toprosuem uepe3 [lnaTixuuii TepMiHai Oyia npuitHaTa 10 orutaty [1K, no sikiit Ha 3ificHeHHH 3aUT Ha ABTOPH3AIIiI0
HE HaIIMIUIO MTO3UTHBHOTO KOJY BiAIOBIII;

(5) y Bunanxky, xomu Hdepxatenp [TK nokyMeHTanbHO MiATBEpIKYE (akT HeHaJaHHS ad0 HEMOBHOTO HAJAHHs TOBApiB
/mociyr Toprosuew, siki orutaueHi [epxxarenem 1K 3 Bukopucrannsam I1K, a Toprosemp He m0BIB NpoTHIIEXKHE (BiACyTHIN
JIOKYMEHT, 110 3acBiuye (GakT Mpoaaxy ToBapy/mociyr, mianucanui Jepxarenem I1K; migpobnenunit JoKkyMeHT TOIIO);

(6) Ha MoMeHT 3xiiicHeHHs oneparii 3 BukopuctanuaM I1K ctpoxk aii ITK ckiHunecs abo 1i1e He PO3IOYaBCs;

(7) uina ToBapis/ mocayr Toprosi, 1o omrayena Jepxarenem I1K 3 Bukopuctanusm I1K, € 6ib11010, Hi>K BCTaHOBJIEHA
ToprosueM IiHa THX e TOBapiB/TOCTYT MPH iX pealizaiii 3a TOTIBKY Ha JaTy 3JiMCHEHHS omepaltii 1o OTuIaTi;

(8) bankom BusBieHo Bukopucranus IIK HesakomHuMm nepxkarenem IIK a6o migpoGmenoi ITK (3a pesynapraTamu
po3sciigyBanHsl, mpoBeneHoro Emitrentom I1K ta bankom);
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(9) Bankom BusiBiieHo Ha Caiiti Toprosus ToBapu Ta/a00 MOCIYTH, SKi HE BKIIOYEHI 1O IEPeIiKy TOBapiB/MOCIYT,
3a3Ha4YCHOTO B AHKETi-3asBl Ipo HaJJaHHA ITOCITYTH eKBAHPUHTY, a TAKOXK TaKi, 10 MOXKYTh 3aBIATH 30UTKIB Ta ITKOIU PEITyTarlii
baunky;

(10) Ha uexy POS-tepminana Bincyraiii mianuc Jepxatens 1K (3a BUKITIOUEHHAM BUMAJIKIB, KoJu ojie «Ilixmuc kirieHtay
BizicyTHE Ha yeky POS-tepminana);

(11) mimmuc depxatens [TK Ha yeky POS-Tepminana He Binnosinae 3pasky mianucy Ha I1K (skiio HasBHICTb mianucy Ha
yeky nependayena [Ipasunamu [Inatixuoi cucremn);

(12) npumipuuk wexka POS-Tepminama, mepenanoro ToproBueM eKBaipy HE BIAINOBIfAE NPHUMIPHHUKY, BHIAHOMY
Toprosuem Jepxatemnto I1K;

(13) gex POS-Tepminana 3a0BHEHUH HEMOBHICTIO Ta/ab0 3 TOPYIICHHSIM BUMOT 3aKOHOJABCTBA YKpPaiHH, B TOMY YHCI
HOpPMAaTHUBHO-TIpaBoBUX akTiB HBY;

(14) momep I1K, 3a3naueHnit Ha yeky POS-tepminana, ae Biamosizae Homepy I1K, 3a3HadeHOMY Ha JIHIBOBiH cropowi [TK;

(15) 3a3mauena B 3BiTi iH(OpMAIllis He BiamOBiTae iHGopMmarlii, mo 3a3HadeHa B ueky POS-Tepminaia.

®DaxT nepeka’y/BiqKkoyBaHHI baHKOM KOIITIB Ha KOPUCTh TOPTOBILI HE € Oe3CIipHIM BU3HAHHSIM I CHOCTI Orepartii.

Omnepanisi/Onepanis omnatu ado Tpawsakuis (¢ Po3dini 7 Ilpasun) — onepaiis i3 3actocyBanHsam I[IK, mio
3nificHioeThest Ha Caiiti ToproBus abo B Micii peanizauii ToBapi (po0iT, nociyr) Toprosus 3 MeTOI OIUIATH BapTOCTI
TOBapiB, pOOIT UM IOCIYT, IO Peati3yloThcs TOoproBieM, BKIIOYAIOUHN TOCIYTH 3 BHIa4i KOIITIB Y TOTIBKOBIiH (opmi.

Iepconanbnuii inenrudikaniiinmii Homep (INTH/ITH-kox) — Habip uudp, Binomuii mume depxarento [1K i noTpiOHmii
Jutsl foro izeHTHGIKaii i yac 3nificHeHHs onepauiii 3 Bukopucranusam [1K.

Mnarizkaa kaprka (IIK) — xopropatuBHuii a60 0COOUCTHH EJICKTPOHHHM IIATLKHUN 3aci0 y BUIJISAAI €MITOBaHOT
EMITEeHTOM B yCTaHOBICHOMY 3aKOHOJABCTBOM IOPSJIKY IUIACTUKOBOI UM iHIIOIO BHAY KapTKH MDKHAPOJHHUX IUIATKHUX
cucteM Visa International, Mastercard International Ta HarmioHanpHOi mnaTixkHOI cHUCTeMH «YKpalHCHKHH IUIATiKHUH
npoctip» (mami — HIIC «ITPOCTIP») abo uudporuii anamor [IK y MoObinmsHOMY MiaTi>KHOMY AOIATKy, IO Halae HOTO
JIeprKaTeN0 MOKIIMBICTD 3IMCHIOBATH TUTATDKHI Omepaii 3a paXyHKOM, B TOMY YHCJi 3 METOIO OILUTaTH BapTOCTi TOBApIB i
MOCITYT, IO peali3yloThcs ToproBieM, OTPUMYBATH KOIITH Y TOTIBKOBIiM GopMi B Kacax 0aHKIB, depe3 OaHKOMATH, a TAKOXK
3MIMCHIOBATH iHIII Omepaii, BU3HAYeHI 3aKOHOIaBCTBOM Y Kpainu, [IpaBuiamMul miaTi>KHAX CHCTEM.

Ilnarixkua cucrema — ¢ Po30ini 7 Ilpasun nin I1naTi>xHOIO CHCTEMOIO PO3yMitOThCst MixkHapoaHi [Tnarixai cucremu Visa
International Ta Mastercard International, a Takox HartionanpHa matikia cucteMa «Y KpaiHChKHI TUIATIKHAR TPOCTIPY.

IlnarixkHe MOBiTOMJIEHHSI — CYKYNHICTh JaHUX B €JEKTPOHHIN ¢opmi, mo nepenaerbcs banky I[IpouecuHroBoro
YCTaHOBOIO 3 METOO 3/1IHCHEHHS po3paxyHKiB Mik Bankom Ta Toprosiiem 3a onepaitii 3 Bukopuctanssm 1K, 31ilicHEeHI B MicIisx
peautizaiiii ToBapis/HaganHs mociayr Toprosi abo yepe3 Caiit Toprosus. ITnatikae NOBIIOMIICHHS BU3HAYAE BHJL ONEpailii Ta
CyMy KOIITIB, Ha Ky BOHa BUKOHaHa, iIeHTU}iKaIiiHi qani Emitenrta, Exsaiipa (banky) Ta iHmi maHi, Bu3HaueHi [IpaBrunamu
IUIATIKHOT CHCTEMH.

Mnarickamii Tepminan (POS-tepminan) — ¢i3udHUil MIaThKHUA TPUCTpiH, MO nepedyBae y BIacHOCTI baHKy,
BcraHoBiIeHUH y Toprosiii Touri ToproBs Ta mpu3HAYCHAHN TSI TPOBEACHHS ABTOpHU3aIlil, 3MIHCHEHHS IUIATDKHUX OIepartii 3
BukopucTtanHsaM 1K ta odopMiIeHHsS JOKYMEHTIB 3a ornepallisiMu i3 Bukopuctanusam [1K.

IIpaBuia nMIaTiKHAX CHCTEM — JJOKYMEHT, IO YCTaHOBIIIOE OpraHizauiiiHy cTpykrypy IlmaTi>kHOI cuctemu, ymMOBH
y4acTi, MOPSOK BCTYIy Ta BUXOMy i3 ILmaTiKHOI CHCTEMH, YHPABIIHHS PH3MKAMHM, MOPSIOK IHIIIFOBAHHS Ta 3MIHCHEHHS
nepeKasy 1 B3aEMOPO3PaxXyHKIB 3a IUM IMEPEKa30oM Yy CHCTEMi, MOPSIOK BHUPIIICHHS CIOPIB YYaCHHKIB MK CO00I0 Ta MiX
y4aCHUKAaMU 1 KOPHCTYBauaMHM, CUCTEMY 3aXHUCTy iH(pOopMallii, HOps oK npoBeeHHs pekoHcusiwii. [IpaBuia [TnaTi>kHuX cuctem
000B’SI3KOBI /10 BUKOHAHHS eKBaiipaMu Ta TOproBIsiMH.

[MpaBuna Mi>kHApOJHUX TIIATDKHUX cucTeM Visa International Ta Mastercard International po3MiriieHi 3a oCHIaHHSIMU:

https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf;

https://www.visa.com.ua/dam/VCOM/download/about-visa/visa-rules-public.pdf.

IIpeaBTopm3anist — oneparlis, sika 3A1HCHIOETHCS y MICIIIX pealti3anii ToBapiB/HaJaHHs ocayr Toprosus 3a JOIIOMOTO0
[Tnati>kHoro TepMmiHaina 3 BukopucranusaM 1K a6o ii peksizutis. Taka onepauis nepenoayae nonepeHe 6JIOKyBaHHS Ha PaXyHKY
Jepxatens 1K xomriB B cyMi NpOorHO30BaHOI BapTocTi ToBapiB/mociayr Toprosus a0 3IifiCHEHHS OCTaTOYHUX PO3pPaxyHKiB
Hepxarens 3 Toprosuem.

ITpouecunr — NisnbHICTD, sIKa BKIFOYa€ BUKOHAHHS 3a onepanisiMu 3 1K ABTopu3arii, MOHiTOpHHTY, 300pYy, 00poOIeHHS
Ta 30epiranas iHpoOpMallii, a TakoXX HaJaHHI 00po0IeHoi iHpopManii yJacHHKaM PO3paxyHKIiB i pO3paxyHKOBOMY OaHKY IJIst
MIPOBEICHHS B3a€EMOPO3paxyHKiB y InaTixHii cucTemi.

ITpouecunroBa ycraHoBa — I0puaAnYHA 0c00a, IO 3IHCHIOE MPOLIECHHT.

Caiit Toprosus/ IntepHer-marasun (Caiit) — InTepHer-marasun Toprosiy, Skuil 00 €IHYE CYKYITHICTH MpPaBHI,
MIPOLIEAYP Ta MPOTPAMHO-TEXHIYHUX 3aC00iB, SKi BUKOPUCTOBYIOTHCS JJIs 3MIHCHEHHS TIATKHUX OIepariii B 0e3roTiBKOBii
¢dopwmi (3 Bukopucranusam I1K) npu omnati ToBapis/ mociyr y Mmepexi IarepHer.

Cnipna onepanist — onepauis 3 Bukopucranssam [1K/peksizurtis [1K, dakr 3xilicHeHHs a00 pe3yabTaT SKOT OCKapKy€EThCs
Hepsxarenem K.

Tapudunii naker mo exBaiipunry — cpopmosanuii bankom nepenik aitounx Tapugis no exBaiipuHry anst Toprosuis,
IO BiANOBiNaIOTh Bu3HaueHnM bankom kpurepisim. Ilepenik ta ymoBu TapudHHMX NaxeTiB 110 €KBaHPUHTY PO3MILLYETHCS
bankowm Ha Caiiti banky B Mmepexi InrepHer.

TexHOJIOTis MPOBeAeHHs MJIATeXiB — HA0Ip TEXHIYHUX Ta TEXHOJOTIYHHUX MPUHOMIB TPOBEACHHS [HTEpHET-TIATEXIB 3
BukopucTanasaM 1K, mo 6a3yeThcs Ha mpoTokom Ta cnerudikamii «3-D Secure». Y cBOI0 4epry 1eil mpoTOKOI € OCHOBOIO
nporpam «Mastercard SecureCode» ta «Verified by Visa». 3-D Secure (Mastercard SecureCode ta Verified by Visa) -
TEXHOJIOT11, po3pobieHi acomiamiero EMVco (Euracard Mastercard Visa) i 3a0e3nedeHHs 0€31eqHOoro 3MiHCHEHHS TUIaTeXiB
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B IHTepHET-Mepexi. Y pamkax maHoi TexHousorii ocoba epxatens K miarBepkyeThest Ha cepBepi EMiTeHTa criocobom,
ooymoBiernm Emitenrom [1K.

Toprosa Touka — Miciie peasisarii ToBapis/ HaJaHHs TTOCTYT TOPrOBIIEM.

Toproseus/KuienT — ¢ Po30ini 7 Ilpasun nin Toproeuem po3yMieTbes Cy0'eKT HiJIPHEMHHIIBKOT TiSUTEHOCTI (FOpHIMYHA
ocoba abo iznuHa ocoba-mianpuemens), Gpisnana ocoda, M0 MPOBaIUTH HE3AIEXKHY NPOdeCiiHy NisUIbHICTh, SKUH BiJIIOBIIHO
10 ymMoB 1poro Jlorosopy 3 bankowm, npuiimMae 10 0OCIIyroByBaHHs €JIEKTPOHHI IUTATLKHI 3aC00M (TUIATIKHI KapTKH) 3 METOIO
MIPOBEJICHHS OIJIATH BapTOCTI TOBAPiB/pOOIT/MOCIYT, BKIIOYAOYH NOCIYT'H 3 BU/Iadi TOTIBKOBHX KOILTIB.

ToproBuii exBaiipuHr — 3iiicHeHHs BaHKOM AiSUTBHOCTI HIOAO TEXHOJOTIYHOTO, iH(GOPMAIIHHOTO 00CIYroBYBaHHS
Toprosit Ta 3a0e3neueHHs] IPOBEICHHS PO3paxyHKIB 3a omnepalisiMu i3 3acrocyBanHsaM 1K, mo 3xilicHioeTbes [epkaTenem
K B micmi peanizamii ToBapiB/mocayr TOproBIst 3 METOIO OIUTATH BaPTOCTI TOBAPIB/MOCTYT Ta/ab0 BUIAYi TOTIBKOBHX KOIITIB.

IIaxpaiicbka onmepanisi — oreparis, sika 3miicHIOI0THCS 3 BukopuctanHaM [1K abo ii pexBi3uTiB, 0e3 mo3Bomy JepxaTens
[IK. [laxpaiickka omepamnis MOXKe 3IiHCHIOBATHCS 10 BTpadeHil/ BukpaaeHiit/ minpobnenii [1K, a Takox 3 BUKOPHUCTaHHSIM
OTPUMAHUX MIAXPAaHCHKIM IUITXOM MaHHUX 1po peksizuth 11K, HeoOXiqHMX Ay 3MiHCHEHHS IUIaTIXHOI Omnepartii.

Chargeback (uapax0ex, 3B0poTHiil miiaTixk) — Ginancosa nperensis Bix Emitenta [TK (B minsx 3axucty npas Jlepxatest
1K) no banky Ha moBepHEHHs IIIaTEXy 3a MpoBeleHor0 Tpan3akuiero. Bucrasnserses y pasi Binmosu/uesroan Jepxarens [1K
BiJl CIICAHHSI CYMH TpaH3aKIlii 3 Oro MOTOYHOTO PAaxyHKY, ONepalil 3a SKUM 3/1iHCHIOIOTHCS 3 BUKOPHCTAHHSM €JIEKTPOHHOTO
IUTATIXKHOTO 3ac00y.

MCC-code (Kom kateropii aissibHocti ToproBusi) — 1mppoBe BH3HAYCHHS KaTeropii misubHOCTI Cy0'ekta
rOCIOIaPIOBAHHS, 110 MPU3HAYAETHCSA baHKOM 3riiHO 3 MpaBuUiIaMu BiAmoBiaHoI [11aTi’HOI crucTeMH.

NFC texHoJiorist — 6e31p0TOBUI1 BUCOKOYACTOTHHII 3B’ 130K MAJIOTO paiiycy Jil, 0 Ia€ MOKJIMBICTh OOMIHY JaHUMHU MiX
MIPUCTPOSIMH, HacaMmmepe ] cMapTgoHaMu Ta Oe3koHTakTHIMHU POS-TepMiHamaMu Ha BiICTaHI IO IECSTH CAHTUMETDIB.

ON-LINE aBTropu3auisi — aBTopu3aIlisi, IpoBecHA B peXKHMi PealIbHOTO Yacy MpH Oe3rnocepetHhoMY 0(hopMITeHi orreparii
i3 1K i ckmajaHHi MIaTHKHUX TOKYMEHTIB 32 TAKOIO OIEpAIli€lo.

Purchase with Cashback (omiaTta 3 oTpuMaHHAM TrOTiBKH) — IOCIyra 3 BHIadi KOINTIB y TOTIBKOBiH (opwmi, 1o
HamaeTbes Toprosumem [epxkatemsm I[IK B TopriBembHumX Toukax ToproBosg depes POS-tepminamm mpu 3aidCHEHHI
Hepxarensmu 1K omepartiif 3 METOI0 OIIIaTH BapTOCTI TOBAPIB, poOIT UM MOCIyT i3 3acTocyBaHHsM [1K.

7.2. 3ATAJIbHI YMOBM HAJIAHHS TOCAYTI EKBAPUHITY

7.2.1. llum posninom I[IpaBun BH3HAYalOThCS YMOBH Ta MOPSAOK HanaHHs bankom Topropuio mociyr eKBapuHTY HpU
MpOBe/IeH] MIaTexiB Ta po3paxyHkiB Mix Toprosuem ta [epxarenem IIK 3 Bukopucrantsm ITK BignoBigaux [lmaTiKHEX
CHCTEM JIJIsI OTUTIATH TOBAPiB/MOCIYT, IO peani3yroThes/HaaaoThcst Toprosiiem B Toprogiii Touri (Toproeuii exBaiipunr) abo
yepe3 Caiit Toprosus (IHTepHET-eKBalpHHT), BKIIOYAIOYH ITOCTYTH 3 BHIA4i TOTIBKOBHX KOMTIB (y pa3i MiIKIIOYCHHS
Toprosiust 10 cepeicy Purchase with Cashback). ITpu usomy Toproseus 3000B’s13yerhest npuitmaru 11K 10 omnatu y skocti
PIBHOIIIHHOTO IUIATIXKHOTO 3ac00y 3a TOBapH Ta/abo MoCiIyrd Ta 3 MeTor HajauHs nociayru Purchase with Cashback (y pasi
ninkmodeHHss TOPro.Is 70 3a3HAYSHOTO CEPBICY) 3a MPOLENyporo, onucaHow y nux [IpaBmiax, a baHk, B cBOIO uepry, 3a
KOMICiifHy BHHaropoxy 3abesrnedye oOpoOKy JOKYMEHTIB Ta IepepaxyBaHHA KOIITIB (32 BUpaXyBaHHIM HAJISKHOI O CIUIATH
KOMICiifHOT BuHaropou baHky Ta iHIIUX TPOIIOBUX 3000B’s13aH TOPTOBIIS, 1[0 BHHUKAIOTE Ha TiicTaBi JloroBopy eKBalipHHTY)
Ha paxyHok Toprosugs 3a onepaiisiMu, npoBegeHnmu 3 Bukopuctanusm [1K y Toprosiii Touni abo yepe3 Caiit Toprosu.

7.2.2. IHinitoBaHHS OTPUMAaHHS NOCIYT'H €KBalpUHTY BiIOyBa€eThes Micisl ykiaaeHHs Mix Toprosuem Ta bankom 3asBu-
Jorosopy npo akuent [Ty6uiunoi nponosutii Ha yknaaaHHs JJoroBopy npo HajaHHs OaHKIBCHKHX MOCIHYT, IUIIXOM HOJaHHS
Toprosuem 1o banky AHkeTH-3asBY PO HaJlaHHS 0AHKIBCHKOT ITOCITYTH €KBaHPHUHTY.

VYxnanenuss CropoHaMu AHKeTH-3as1BH [P0 HaJaHHS MOCIYTH eKBaHPUHTY MOXKE 31HCHIOBATUCS B EJIEKTPOHHIN (opMmi 3
BukopuctanHsiM Enextponnux mignuciB Cropin (KsamidikoBanoro a6o Y nockonanexoro EIT) B Cucrtemi aucTaHUiifHOTO
obciyroByBaHHs banky a0o B iHIIiN iHQOpMAaIifHO-KOMYHIKAIIifHIN cHcTeMi, IO 3a37ajerigp y3romkeHa CTopoHAMH.

7.2.2.1. 3asBa-/loroBip mpo axkuent, AHKeTa-3asBa MpO HaJaHHS IOCIYTH €KBaWpHHTY pa3oM 3 JoAaTKaMu 10 Hei (3i
3MiHAMH 1 JOMOBHEHHSIMH, IO MOXXYTh OyTH BHECEHi 10 Hei mpoTsAroMm cTpoky nii JloroBopy), [IpaBmna ta Tapudu pazom
CKJIQJIal0Th €IMHHUN JTIOKyMeHT — JloroBip ekBaiipunry (ToproBoro abo IHTepHeT-ekBalipHHTY), KU € CKIaJ0BOIO YAaCTHHOIO
JloroBopy npo HajaHHA OAHKIBCHKHX MOCIYT. JloroBip €KBalipHHTY BBaXKaeThCs YKIIaJSHUM 3 JMaTu mignucanHs CTopoHamu
AHkeTtu-3asBH PO HaJaHHA NOCIYTH €KBaHpPUHTY.

7.2.3. Koxxna Toprosa touka abo Caitr Toprosist ohopMITFOETECS OKPEMOIO AHKETOH-3asABOK0 MPO HATAHHS MOCIYTH
€KBalpUHTYy.

7.2.4. Hananust baHkoM mociyr eKBaWpWHTY 3[iHCHIOETHCS 3 JIOTPUMAaHHSIM BUMOT 3aKOHOJaBcTBa YkpaiHu, [IpaBmn
IMnarixxaux cucrem (Visa International, Mastercard International Ta HarioHansHO! MIATIXHOI CHCTEMH «YKpPaTHCHKHIA
IUTaTHKHAN TIPOCTIPY), IHIINX JOKYMEHTIB/ pO3MOpsIKeHb Bif [ImaTiKHIX cucTeM, a TakoX yMOB I1b0T0 JloroBopy.

7.2.5. 3a HajaHHA MOCIYT eKBalpuHTY BaHK OTpHMye KOMiCiiiHy BHHAropoay y posMmipi, mo BusHaueHud B Tapudax,
omybOnikoBaHUX Ha odiuiiinomy Caiiti Banky B mepexi IHrepHer 3a mocumanssm https://bankvostok.com.ua, sKmo iHomi
po3Mip komicii 3a Hafani bankom nociyru He Bu3HaYeHUit B AHKeTi-3as1Bi, Ha MiJICTaBi KO IHIIIIOETHCS OTPUMAHHS TOCIYTH
€KBallpUHTY.

o cknany Tapudis 3a HagaHHs mocinyr ekBaipuHry Bxonsath Tapugni nakern. O6panus Toprosuem Tapudnoro nakery/
3MmiHa TapugHoro makery, Ha ymoBax sikoro bankom ToproBuo HajaBaTHUMyThbCS IOCIYTHM €KBaWpHHTY, 3IIHCHIOETHCS 3
000B’SI3KOBMM BpaxyBaHHSM BilMoBiAHOCTI TOproBis 3a3Ha4eHUM Y BilmoBigHOMY TapruhHOMY aKeTi KPUTEPisM.

Toprosenp, IO BiAMOBITAE KPUTEPisAM, SKi BU3HAUCHI baHkoM B meBHOMY TapudHOMY IMakeTi 1Mo eKBaWpUHTY, KOMICii
Banky 3a HamaHHS MOCIYT €KBaHpHHTY, CIDIAYye y po3Mipax, nepeadadeHrnX YMOBAMH BiATIOBITHOTO Tapu(HOTO IMAaKeTy, 3a
YMOBH, IO BiJIMTOBiHE BOJICBUSABICHHS TOPTOBI MICTUThCS Y AHKeTi-3asBi, ykinaneHid Mix CTopoHaMHU.
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Cmoponu docaznu 6e3yM0o8HOI 3200u W{000 HACMYRHUX YMOB:

(1) bauk Mae mpaBoO caMOCTIMHO BCTAHOBIFOBATH Ta BHOCHTH 3MiHH 10 KPUTEPIiB, AKUM TIOBUHEH BiAmoBinaTu Toprosels,
06 00CITyTroByBaTHCS Ha yMOBaX IeBHOT0 Tapu(HOTO MakeTy, a TAKOXK BiAMIHATH (aHyJIbOBYBaTH) Aitodi TapudHi maketn abo
BCTaHOBJIOBAaTH HOBI. IIpo Taki 3mMinu bank noBinomisie Toprosus B mopsiaKy, BuzHaueHomy B miaposaini 1.10. Po3piny 1 nux
IIpaBui.

(2) 3a pesynpraTaMu KOXKHOTO KaJECHIAPHOTO Micslsi BaHK MPOBOAWTE OLIHKY BiAmoBiAHOCTI TOProBiyst 3a3HaYeHUM B
TapudroMy naxeri o ekBalpuHry KpuTepisM. SIKiio 3a pesynbraramu npoBejeHol baHkoM OLiHKM Oyzie BCTaHOBIEHO, IO
Toprosenp He BIINOBia€E BU3HAYEHUM KpHUTEpisM, To 3 10 yucna KaleHIAapHOTO MICSIsl, HACTYITHOTO 3a MICSIIEM, B SKOMY
Toprosenp nepecTaB BiANOBiZAaTH BU3HAYCHUM Yy BIANOBITHOMY Tapu(HOMY mHakeTi KpurepisMm, komicii banky 3a HajaHHs
MOCTYT €KBAaMpUHTY IiUIATAI0Th CIDIaTi TOPTrOBIEM Yy po3Mipax, BCTAHOBIICHHX 3TiTHO yMOB Tapudy i3 3aralbHUMH YMOBaMHU
obOciryroByBaHHS (Ha yMOBaX SKOTO MOXE OOCITyroByBaTHcs Oynb-skuii kiieHT baHky), 06e3 HEOOXiZHOCTI MiAMUCAHHS 3
Toprosiem Oyab-IKHX 3r0oA, YTOJ, IHIIUX JOKyMeHTIB. [Ipo 3MiHy po3mipy KomiciitHol BuHaropoau banky 3a HamaHHS OCITyT
eKBalpHHTY y 3B’S3Ky 3 IepeBeneHHsM obciayroByBanHs Toprosus 3 Tapudroro makery Ha ymoBH Tapudy i3 3aramsHIMH
yMOBaMHU OOCIyrOBYBaHHS (Ha yMOBaxX SKOTO MOXKE OOCIyroByBaTHCS OyIb-sKHi Kii€eHT baHky) uyepe3 HeBimNOBigHICTH
Toprosit BusHauenuM y Tapuduomy naxeri kputepisim bank nosigomisie Toprosus He mizHime Hix 3a 3 (Tpu) KaneHnapHUX
IIHI 710 1aTH HAaOyTTSA YUHHOCTI TAKMMH 3MiHAMU OYy/b-sIKUM 13 CIOCO0iB, 3a3HadeHuM y miapo3nim 1.10. Po3ainy 1 uux [IpaBu.
Hactynne o6panus Toprosiiem nesHoro TapugHOro makery mo eKBaipuHIY MOXKIIUBE JIUIIIC 3@ MIOTOXKCHHAM 3 baHKoM.

(3) Sxmo Toproeeus MPOCTPOYMB CILIATY KOMICIHHOT BMHArOpOAM, TO 3 JAaTH, HACTYIHOI 3a JATOI BHHUKHEHHS
MPOCTPOUYCHOT 3a00proBaHOCTI KoMmicil baHky 3a HamaHHsS MOCITYT SKBAHpPUHTY MiIJIATaTh ciuiati ToproeiueM y po3mipax,
BCTaHOBJICHUX 3rifiHO yMOB Tapudy i3 3aragpHUMH yMOBaMHU 00CITyrOByBaHHS (Ha yMOBaXx sIKOr'0 MOe 00CIIyrOByBaTHCS Oy/b-
SIKA KITieHT baHky), 63 HeoOxigHOCTI migncanHs 3 ToproBieM Oynb-sSKUX 3T/, Yo, iHMHX JoKyMeHTiB. HactymHe 0OpaHHs
Toprosiem neBHoro Tapn¢HOTo MakeTy MO eKBaWPUHTY MOXIIMBE JIMIIE 33 MOTOKEHHSIM 3 baHKOM, 3a YMOBH BiACYyTHOCTI
3aboproBaHocTi TOProBI 31 CIUIATH KOMICiifHOT BUHaropoau nepex bankom.

7.2.6. A Toprosiis, Mo HAAAIOTH MTOCIYTH B cepi roTenpHOro 6i3Hecy, omirara mociayr Toprosus Jdepxkaremsvu [TK
MIPOBOIUTHCA BIATIOBITHO A0 MOPSAKY Ta 3 BpaXyBaHHSAM OCOOIUBOCTEH, BUKIAICHAX B IHCTPYKI_[IT 3 OBCJIYI'OBYBAHHJ
K B T'OTEJIBHOMY BI3HECI (Jomatok Ne 7 mo mux [IpaBui), sika € HeBin’ eMHO!0 YacTHHOO JloroBopy. JloTpiuMaHHS BUMOT
IHCTPYKIIII 3 OBCJIYITOBYBAHHS IIK B TOTEJIbHOMY BI3ZHECI npu npuiiManni onnaty 3 Bukopuctanuam 1K (i
peksizuTiB) Bix Jlepkateni [1K Toprosiiem, 1110 Haga€e MOCIYrH B cepi TOTEIBHOTO Oi3HECY, € 000B’I3KOBUM.

7.2.7. baHk Hajae MOXJIMBICTH TOProBuIO, IO Hajgae MOCHYrH B cepi roTenbHOro Oi3Hecy, NpHMaTd OIUIaTy Bif
HepxateniB [1K 6e3 ¢iznunoi npucyrrocti 1K muisxom BBenenus peksizutiB [IK y pyunomy pexumi uepe3 POS-tepminan
JIUIIIE 32 YMOBHU YKJIaJJaHHS IOTOBOPY MOPYKX Mixk BaHKOM Ta TpeThoro 0co0010 (mopyduTesneM) s 3a0e3nedeHHs: 30008’ 13aHb
takoro Toprosus nepex bankowm 3a BigmoBigHIM JJoroBOpOM eKBalpHHTY.

7.2.8. CTopoHH TOMOBIIIHCS, III0 TIOBINOMIICHHS, iepeabadeHi nuM Po3ainom IlpaBmin, MoxxyTe OyTtr HagicnaHi bankom
TOproBIffo OHUM i3 HACTYIHUX cr10co0iB (3a BuOopom bauky):

- HampaBJICHHS ITOBIIOMJIEHHs y TamnepoBiii ¢opmi momroro 3a agpecoro MiCIe3HaXO/PKEHHs TOproBIlsi, BKa3aHOIO B
AmnkeTi-3asBl PO Ha/laHHSA TOCIYTH €KBaWpHHTY ab0 NMUCHMOBO MOBiZOMIIEHOIO TOpProBueM B IMOPSJIKY, NependadeHoMy
Jorosopowm;

- HaJliCJIaHHS €JIEKTPOHHOTO TOBIIOMIIEHHS 32 JonoMoror CHCTeMH JHMCTaHUIHHOTO 00ciyroByBaHHs (3a ii HassBHOCTI)
a0o Ha aJipecy eNeKTPOHHOI MoIITH, BKazaHy ToprosieM B AHKeTi-3asBi PO HaJIaHHS MOCIYTH eKBaiipuHry (200 1HIIMM YHHOM
noBimomiieny bauky ToproBiieMm B MopsiKy, mepeadaueHomy JJoroBopom).

Jatoo OTpUMaHHS IIOIITOBUX IOBIJOMIIEHb BBa)XAa€ThCid JlaTa 1X OCOOMCTOrO BpYYEHHS TiJ  IIAIHC
Toproziro/YnoBHOBakeHiii 0c00i Toprosipst, abo gara MOIITOBOrO IITEMITENS BiIUICHHS 3B’SI3Ky OJep)KyBaua, abo aaTta
repeayi JIMCTa Kyp €pehbKiil ciyx0i. SKII0 MOBiIOMIICHHSI, 1HIIa KOPECTIOH/ICHIIisS He MOKYTh OyTH Bpy4eHi Toprosio yepe3
BizcyTHicTh Toprosus/YnoBHoBaxeHOi ocodn Toprosus 3a momroBoio aapecoro Toprosist, BixMoBy ToproBist npuiHATH
JIOKYMEHT, HE3HaXOPKeHHS (DaKTHYHOT'O MicI po3TallyBaHHs (Micle3Haxo/keHHst) Toprosi abo 3 iHIINX NPUYNH, TOKYMEHT
BBa)KaeThCsl BpydeHnM Toprosuto (orpumanuii Toproeuem) y JieHb, 3a3Ha4€HWI MOMITOI0 ab0 Kyp €pChKOIO CIyk0010 B
TOBIZIOMJICHHI IIPO BPYUYCHHS/BIANOBIJHOMY OJIaHKY MOBIJOMJICHHS, IO BHKOPHCTOBYETHCS Kyp €PCHKOIO CIIyK0010, i3
3a3HaYCHHSAM NIPUYMHHI HEBPYUCHHS.

Bank He Hece BIANOBIATBHOCTI 32 HEOTPHUMaHHS a00 HECBOE€YAaCHE OTPUMaHHs ToproBIieM KOpPEeCHOH IeHILiT, HanpaBIeHOT
Ha HOTO0 MOIITOBY ajJpecy.

Takox, CTOpOHHM TOTOAWIM, IO EJICKTPOHHE TMOBiMOMIIeHHs, HazgiciaHe bamkom Toprosio 3acobamu Cuctemu
JMUCTAHIIITHOTO OOCTyroByBaHHA a00 IHIIMMHM KaHajJaMH EJIEeKTPOHHOTO 3B’S3KY, 3TiJHO yMOB ILOTO MyHKTY IIpaBum,
BBa)KA€ThCs oJiepKaHiM TOproBieM B JieHb HOTO BiAMpPaBICHHS.

7.2.9. Ieit po3ain Oe3nocepenHbo perynoe B3aeMoBimHOCHMHM CTOpIH NpH HajaHHI BaHKOM TMOCIHYr eKBaipHHIY
(ToproBoro Ta/abo IHTepHET-€KBAaHPHHTY) IPH MPOBEICHHI IJIATEKIB Ta pO3paxyHKIB, 110 3A1HCHIOIOThCS 3 BUKopucTaHHIM [TK
JUIsl OTTATH TOBAPIB/TIOCIYT, 110 peanisytoThest Kimienrom (Toprosuem) y micui Toprisni/ uepes Caiir Toprosug. [lo BigHocHH
CropiH npH HalaHHI baHKOM MoCITyT eKBalipHHIY TaK0>K 3aCTOCOBYIOTHCS 1MoJI0keHHst Po3inny 1 «3arainbHi HOJIOKEHHS.

7.2.10. Yxnanena Mix CTopoHamu 110 JaTH HAOyTTsS 4MHHOCTI penakuiero [IpaBmi, mo 3arBepmkena IIporokomom
[MpaBninas Ne 10 Bixm 10.02.2023 poky, AHkera-3asBa Npo HagaHHS OAHKIBCHKOI IOCIHYrH IO 3AIHCHEHHIO IUIATEXIB Ta
PO3paxyHKiB 3 BUKOPUCTaHHSIM OaHKIBCHKHX IUIATIXHUX KapTOK BIJINOBIAHUX IUIATDKHUX CHUCTEM Hajaii 3a TekcToM IIpaBun
IMEHY€eThCSI AHKETOI0-3asBOIO0 TIPO HATaHHS IMOCIYTH €KBAUPUHTY, a JoToBip Mpo HagaHHS MOCIYT 10 3A1HCHEHHIO MJIATEXKIB Ta
PO3pPaxyHKIB 3 BUKOPUCTAHHSM OaHKIBCHKHX TUIATIKHUX KAPTOK BiATOBITHUX TJIATIKHUAX CHCTEM — J[OTOBOPOM €KBalpHHTY.
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7.3. IPABA TA OBOB’SI3KHN CTOPIH

7.3.1. bank 30606’a3anuii:

7.3.1.1. Hapatu Topro.irro HEoOXiqHI iHCTPYKTHUBHI MaTepialii, MO PeryoloTh 3AiICHEHHS Olepalliif 3 BUKOPUCTaHHIM
1K, B ToMy 4mcIi iHCTpYKTHBHI Martepianu 1o npuiiomy no omiaaru [IK Mixnaponuux rumati>kaux cucreM Visa International,
Mastercard International Ta HanionanbHOT maTikHOT cucTeMH «Y KpalHChKHH IUTATIKHUK ITPOCTIpy», Ta IHCTPYKTHBHI MaTepiain
[utst pauiBHuKa (kacupa) Toprosis mogo podotu 3 [1IK npu Bukopuctanni POS-Tepminaia, TOLIO.

7.3.1.2. 3abe3neuyBaTd TEXHOJIOTIUHE Ta iHpopMauiliHe oOciayroByBaHHS TOpProBis Ta NMPOBEINCHHS PO3PaxyHKIB 3a
oreparisiMu, siki 3ailcHIo0ThCS Mk Toproeuem ta Jlepxarenem [1K mpu omarti ocTaHHIM TOBapiB/ Mociyr, NIPUIOaHUX Y
Toprosiy, Ta orpumanHi [epxarenem [IK roriBku y Toprosiit Touni Toprosus (y pasi miakiaroueHHs Toprosus 10 cepBicy
Purchase with Cashback).

7.3.1.3. Posrmsimatu ckapru moxo Omepaniif, siki omporecToByroThes epkatemem I1K, Emitentom a6o IlmatixaOIO
CHCTEMOI0, y CHOCi0 1 CTPOKH, M0 mependadeHi 3aKoHoAaBcTBOM Ykpaiau Ta [IpaBunamu IlnaTixxHOi cuctemu.

7.3.1.4. HagaBatn Toprosumro, 3a H0r0 BUMOTOIO, CYIIPOBITHY TOKYMEHTAIIIIO 32 3alUTAMA TOKYMEHTIB Ta 4apIKOCKOM.
[epenix Ta popma qOKyMEHTAIlil BU3HAYa€ThCS [IIaTHKHIMA CHCTEMaMU.

7.3.1.5. IndopmyBati Toprosus npo HemepepaxyBaHHS Ha Kopuctb ToproBus BiamkomyBaHHS abo mpo 3MEHIIEHHS
po3Mipy cymu BimmkoayBanHs y ctpok npotsiroM 5 (IT’sti) poGoumx anst banky AHIB 3 AaTé NPU3YNUHEHHS OIUIATH
Onepauiit/yTpuMaHHs KOIUTIB i3 cyMu BiamkoayBaHHs, KpiM BHIAIKiB, KOJM i3 CyMH BimmikoxyBaHHs, HaJle)KHOI 10
nepepaxyBanHio Toproeimto, bankoMm Oyji0 yTpuMaHO KOMICifiHY BHHaropoay baHky 3a HagaHHs TOpProBIfO MOCITYrd
€KBalpUHTY.

7.3.1.6. 3abe3neunty 30epexeHHs iHpopMalii o0 AisUIbHOCTI Ta (iHAHCOBOTO cTaHy Topro.iy, sika € OaHKIBCHKOIO
taemaAIe0. bes srogu Toproeus iHpopMaris, ska MICTUTh 0aHKIBCHKY TAEMHHIIO, MOXE OYTH pO3KPHTA JIUIIE Y BUIAIKAX,
nepe10a4eHNX YNHHIM 3aKOHOJIaBCTBOM Y KpaiHH.

7.3.1.7. Becranosutu Toprosuto MCC-kox (MerchantCategoryCode) y BiamoBiHoCTi 3 BUIOM HOro AisiibHOCTI. B AHKeTi-
3agBi Npo HaJaHHA OAHKIBCHKOI IOCIHyrW ekBapuHry ToproBenb 3a3Ha4ae BHIAM CBO€i MISUIBHOCTI, @ TaKoX TIPYIy
TOBApiB/TIOCIYT, IO peai3yIoThCs/ HaAalOThCS TOproBIEM.

Bank 3mificHIOE TIEpeBipKY BiAMOBIAHOCTI (haKTHIHOL HisTbHOCTI TOPToOBIIA 3asBIICHIH OisSUTEHOCTI Y HACTYITHUX BUTIAIKaX:

- i1 yac yknajieHHs AHKeTH-3asBU PO Ha/IaHHS MOCIYTH €KBaPHUHTY Ta MpHU3HaueHHs1 TOProBIo Kooy Kareropii;

- B pa3i HaJXOJPKEHHS ITOBIIOMJICHHS I1[0JI0 MiCKOJIUHTY;

- B pa3i caMOCTIHHOTO BUSIBJICHHS 03HAK MICKOJMHIY 32 PE3yJIbTaTaAMU BXKUTTS 3aXO(iB II[0I0 3aM00IiraHHsI MiCKOHHTY.

bank y pasi Bukopucranus Toprosiem BipTyaJbHOTO ILIATIKHOTO TepPMiHala, KPiM BHIIEBKa3aHUX BUIIAJIKIB, 3/1HCHIOE
nepeBipKy BiJMOBITHOCTI (hakTHYHOT HisibHOCTI TOpProBis 3asBieHIi AisTIBHOCTI HE Pijllie 0OJHOTO pa3y Ha LIiCTh MicsLiB abo
B IHIIMI CTPOK, BCTAHOBJICHNH Ha BIACHUH po3cya baHky, micis npusHadeHHs Topro,Iio Koy Kareropii Horo isiapHOCTI 200
3 4acy OCTaHHbOI ITePEeBIPKH.

V¥ pasi BusBienHs bankom ¢akry HamanHs Toprosiem banky HenocToBipHOI iHpOpMAIii TIpo BuAM AisTbHOCTI, BaHK Mae
MIPaBO NPUNMHATH HaJlaHHS TOProBIIO NOCIYT eKBAHPHHTY.

7.3.1.8. [lepepaxoByBaTH KOIWITH y CyMi BiamkomyBaHHs (32 BUpaXyBaHHSIM HaJIS)KHOI 70 CIDIATH KOMICIITHOT BHHATOPOIH
Banky Ta iHIIMX rponIoBUX 3000B’13aHb TOProBIs, 0 BUHUKAIOTH HA MifcTaBi JloroBopy eKBapHHTY) Ha TOTOYHMI paxyHOK
Toprosiyt, Bkazanuii B AHKeTi-3asiBi PO HaJaHHs IOCIYTHM €KBaWPHUHTY, B CTPOK Ta Ha yMOBax, 110 BCTAHOBJIEHI LUMHU
IIpaBunamu.

7.3.1.9. 3abe3neunTr MPOBEACHHS 1LJI0J000B0OT ABTOpH3aIlii OTepalliii 3 OIUIaTH TOBAPiB/IIOCIYT, 110 3iHCHIOIOTHCS Yepes3
Caiit Toprogi/ y Toprosiit Toumi Toprosus Jepskatensimu [1K 3 Bukopuctanusm [1K, 3a BUKIIFOUSHHSIM BUIIAIKIB, KOJIH BaHK,
BIJINIOBITHO /10 YMOB IuX [IpaBuii, Mae mpaBo BiIMOBUTH B MIPOBEACHHI ABTOpHU3AIlil.

7.3.2. Jlooamkoeo 00 0606’sa3Kie, ecmanosienux nyukmom 7.3.1. yux Ilpasun, baunx y pasi naoanns nocayz Topzosozo
eKeaupunzy 30006’ A3aHUil.

7.3.2.1. 3abe3neuntu ToproBus pexyiamMHO-iHpOpMamiHHUMU MaTepiajlaMy, B TOMY YHCII HakJIeHKaMH 3 JIOTOTHIIAMH
[TnaTi>kHUX cCHCTEM;

7.3.2.2. O3HaitomuTH npauiBHUKiB ToproBus 3 npasuiaamu obciryroByBanHs Jepxareni [1K, B Tomy uncii npaBunamu
npuitomy IIK nnst omnarty, a Takox npaswiamu npuiiomy ITK, siki BUKOPHCTOBYIOTECSI TPETIMH 0CO0aMHM, 3 MPOBEAECHHIM
aBTopm3amii, 3 migcraBamMu ans BigMoBM y mpuitomi IIK, mnpaBunmamm BukopucrtanHs IlnatikxHOro TtepmiHama Juis
obcyroByBanHus Jepxkarenis 11K, mporenypoto oOMiHy i TOBEpHEHHS TOBapy M0 MOYAaTKy poOOTH mepcoHamy Topromis 3
[TnatixHEAM TepMiHAJIOM, Ta 3a HEOOXiIHOCTI MPOBOIUTH HABYAHHS Cepel MpauiBHUKIB TOProBus 3 3a3HaUY€HUX MUTaHb. Y
BHIIA/IKy TIPOBEICHHS HaBUaHHS MNpariBHUKIB Toprosis bank 3milicHIOE peecTpamiio MpariBHUKIB TOPTOBI y BiIMOBIIHUX
NOKyMeHTax baHKy (SK TpaBWIO, MPOBEACHHS HaBUaHHS MEPCOHAITY TOPTOBI MiATBEPDKYETHCS MIiAMMCOM BiJMOBiIHOTO
mpamiBHuKa barky Ta ToproBus y JUcTi 03HAHOMIICHHS).

7.3.3. looamkoeo 00 0606 ’sa3kis, ecmanosnenux nyukmom 7.3.1. yux Ilpasun, Bauk y pasi nadanus nociayz Inmepnem-
eKeaupunzy 30006’a3aHuii:

7.3.3.1. TIpoindopmyBaru Topro.iis mpo KaTeropii TOBapiB/mocCiyT, 10 3a00pOHEHI I IPOAAXY Yepe3 Mepexy [HrepHeT
3aKOHOJIaBCTBOM Y KpaiHu Ta/a0o [IpaBuiamu 1miaTi>kKHUX CUCTEM;

7.3.3.2. 3niiicHioBatu peectpauito Caiity (InrepHer-marasuny) Toprosus B cucremax banky Ta IIponiecnHrosiii ycraHoBi
BIZINOBIJTHO /10 yCcTaHOBJIEHOro bankoM nopsiaky Ta 3rigHo Bumor [Ipasun [TnatixHux cucrem;

7.3.3.3. V Bunaaky THM4acoBoro npunuHeHHs npuiiManis [1K gepes Caiit Toprosist, moBigomMiisiTd TOProBIist PO Iie He
mizHime Hix npotsarom 3 (Tprox) pododnx JHIB i3 THA HaKTHIHOTO MPUIYITHHEHHS.

7.3.4. Topzoseuw 30606 ’a3anuii:
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7.3.4.1. Tlpu npuiimanui ITIK mis mpoBemeHHsS OIUIATH TOBAPIB/MOCIYr, IO PEali3yIOThCS/HamarThess TOprosueM,
BKJIFOYAIOYH MOCTYTH 3 BHUadi roTiBkoBux komTiB Jepxaremsim [1K, norpumysaTtucs ymoB JloroBopy, B TOMy YHCII EOTO
Posniny Ilpasun, IMopsaky po6otu 3 mmaTikaumu kaptkamu (1K) (Jomatox Ne 6 mo mux Ilpasmm), IHCTPYKLIT 3
OBCJIYT'OBYBAHHJI [1K B 'OTEJIBHOMY BI3HECI ([donatok Ne 7 no nux IIpaBui) (sixuio Toproseup Hazmae nociyru y
cdepi rorenpHoro 6OizHecy), Bumor I[IpaBun IInatikHuUX cucTeM, a TakoX BUMOTI baHKy, y TOMY 4YMCIi THX BUMOT, SIKi
IPYHTYIOThCSI Ha IOKYMEHTax/ pO3MOPSLKEHHAX, OTpuMaHuX bankom Bix [lnaTixkHUX cHCTEM.

7.3.4.2. JlorpumyBaTucsi BUMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCIl HOPMAaTHBHO-NPABOBHUX AaKTiB
HaunionansHoro 6anky Ykpainu, 3 TMTaHb 311 ICHEHHS Olepalliif 3 BAKOPUCTaHHAM eJIEKTPOHHUX IUIATKHUX 3ac00iB Ta y cdepi
(hiHAHCOBOT'O MOHITOPHHTY.

7.3.4.3. HagaBatn Ha BuMory baHKy Ta/a00 3 BIacHO] iHII[iaTHBH JOCTOBIPHI TOKYMEHTH (Y TOMY YHCIIi OTPIMYBATH iX Bij
odimiifHNX opraHiB) Ta/abo BimoMocTi/ iHpOpMamiro, HEOOXiaHI I BUKOHaHHA baHKOM O0OB’S3KiB Cy0’€KTa TIEpPBHHHOTO
(hiHAHCOBOTO MOHITOPHHTY (30KpeMa, aje He BUKIIIOYHO, IS 3AiHCHeHHT baHKOM HanexHOi mepeBipku TOproBIyd, B TOMY YHCIIL
imenTudikamii Ta Bepudikamii Toprosis (oro YmoBHOBaxkeHHX 0ci0), akTyami3amii Ta yrouneHHs iHpopmarnii bankom mpo
Toprosiis Tomio). TOproeeis Takok 30008’ 13aHK HamaBaTH baHKy Oyab-sKi JOKYMEHTH, 32 (opMaMH, sSKi Bumarae bauk st
BUKOHaHHSI baHKOM CBOiX 3000B’s13aHb, B TOMY YHCIIi, ajleé He BUKJIIOYHO, Mepe]l KOMIETCHTHUMH 1HO3EMHHMH JIepKaBHUMU
opraHamu.

7.3.4.4. TTuceMoBO moBimOMIIATH baHk mpo BHECEHHs 3MiH A0 BimomocTteil mpo Toprosis, siki MiCTATbCS B €1UHOMY
JIep)KaBHOMY PEECTPi FOPUIUYHHX OCI0, (hi3UUHHUX OCIO-TIANPUEMIIIB Ta IPOMAICHKUX (OPMYBaHb (Y TOMY YHCII 10 YCTAHOBYUX
JIOKYMEHTIB IOPUAMYHHUX OCI0), Y TOMY YHCII IIOJ0 3MIHH BIJIOMOCTCH CTOCOBHO KIHIICBHX OeHedil[iapHUX BJIACHUKIB,
YIIOBHOBaKEHUX TPe/ICTaBHUKIB TOProBIyst, a TakoXk Mpo 3MiHy iHIIOT iHpopMariii, 1o HagaBanack banky, npotsirom 3 (Tpbox)
pobounx AHIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.

7.3.4.5. B 060B’s13x0BOMY TOpAIKY iHQopMyBaTtn baHk mpo 3MiHy IUIaTKHAUX PeKBi3uTiB TOPToBIl, BUOIB MisSUTBHOCTI, Ha
migcTaBi skux baHKOM 3miHCHIOETECS prU3HAYeHHS TOProBIf0 KOy KaTeropii AisTIbHOCTi, KOHTAKTHOI iH(OopMaIlii, peKBi3UTIB
ToproBoi ToukH, a TakOX PO BHECEHHS 3MiH 110 iHIOI iHpopmamii mpo Toprosiis, Bkazanoi ToproeueM y AHKeTi-3asBi Mpo
HaJlaHHA TOCIYTH €KBaWpHHTY, y CTPOK HE Mi3HIIIe HDK MPOTAroM 1-ro poOovoro AHS 3 MOMEHTY BHHHUKHEHHS TakHX 3MiH,
OUITXOM TOoJaHHA Mo baHky BimmoBimHoi AHKeTH-3asBH i3 3a3HAUYCHHSAM B Hilf 3MiHEHHX BiIOMOCTEH/ HOBHX PEKBI3UTIB
Toprosiyt, Ta 3a He0OXiHOCTI HamaTH baHKy BiIIOBiNHI JOKYMEHTH, IO MiATBEPPKYIOTh 3MiHY BIANOBIIHOI iH(pOpMalii Ta
iHIII TOKyMEHTH 3a BuMoror banky. Toprosenp 3000B’S3y€ThCsl 3IIHCHIOBAaTH 3MiHY IUIATDKHUX PEKBI3UTIB TUIBKU MICIIs
oTrpumaHnHs BiJ banky BinguikonyBanHs 3a Bcima panimie 3aificHeHnmMu TpaH3akLisiMH.

baHk BBakaeThCs MOBIJOMIICHMM PO 3MiHY PEKBi3UTIB TOProBIs HaJle)KHUM YHMHOM 3 MOMEHTY OTpUMaHHs baHkoM Bij
Toprosus BiAnoBigHoT AHKeTH-3asBM 13 3a3HaueHHSIM HOBHX pekBisuTiB Toprosug. Jlo orpumanHs baHkoM HeoOXimHOT
mUCBMOBOT iH(opMaIrii Ta/abo TOKYMEHTIB (32 HEOOXITHOCTI) Ta aKIenTy baHkoM BimmoBiqHOI AHKETH-3asiBH 13 3a3HAYCHHSIM
HOBUX pekBi3uTiB Toprosus baHk He BBa)kaeThCs MOBIIOMICHNM IIPO 3MiHH, 10 cTocyroThesi Toprosus. IIpoBenenus bankom
PO3paxyHKiB 3a PEKBi3NTaMH, HASBHUMH y baHKy, BBa)Ka€THCsI ITPOBEJCHUMH HAJIEKHUM YMHOM PO3PaXyHKAMH.

7.3.4.6. Ipwitmatu T1K sk miatixHANA 3aci0 piBHOIIHHO TOTIBKOBHM KOINTAM Ta JIAIIE 3 METOIO MPOBEACHHS OILIATH
TOBApIiB/MOCIYT, IO peali3yrTbes TopropueM, BiMOBITHO A0 BHIY AisUTBHOCTI TOproBIyd, 3a3Ha4eHOro B AHKeETi-3asBi Mpo
HAJlaHHS TOCIYyTM eKBaWpWHTY, a TaKoXK 3 MeTOo HajaHHs mocinyru Purchase with Cashback (y Bumanky miakmroueHHs
Topro®Ipst 10 IOr0 CEPRBICY).

7.3.4.7. He npmiimaru [TK 1o oratu ta auist Hamanss nocayru Purchase with Cashback (ommara 3 otpumanssm rotiBkm)
y pasi:

- SIKIIO € MiJO3pH NPo He3akoHHICTh BUKopuctanHs [1K abo € cymHiBY 1010 3akoHHOCTI Bukopucranhs [1K;

- HEMOXKJIMBOCTI BUKOHAHHSI ABTOpH3allii y 3B’ 3Ky 3 TEXHIUHUMHU PUIHHAMH;

- OTPUMaHHS HETaTHMBHOTO KOy Biamosiai Bij Emitenta I1K;

- B IHIIMX BHMAJKaX, nepeadadeHnx JoroBopoM Ta 3aKOHOIAABCTBOM YKpaiHH.

7.3.4.8. OnepxxyBaru Kon aBropu3alii BUKIIOUHO Yepe3 Bu3HaueHy bankowm IIponecuHroBy ycraHoBy.

7.3.4.9. Y pasi BusneHus ToproBuem cyMHiBHOI onepauii 3 BukopuctanasMm [1K abo oOcraBuH, sSiKi MOXHA PO3TIISIATH
SK TPOTHIIPaBHY IisUIbHICTH mono BukopuctaHHsa [IK, HeraiiHo B 00OB’S3KOBOMY MOPSIKY MOBIIOMHUTH IIpo Iie baHk i
MIPaBOOXOPOHHI OpraHy.

7.3.4.10. He nomyckaru komitoBanss [1K un 11 pekBizuriB, He BHOcuTH oBHOro Homepa 1K 10 o6iikoBuX KHHT Ta/abo 10
€JICKTPOHHUX 0a3 JaHWX KOMIT I0TEpHHX Iporpam ToproBIls TOIIO, He 3/AiHCHIOBATH NTepeHeceHHs Bimomoctei npo [1K Ha inmi
Hoci1, kpiM Haganux bankom POS-tepminanis, kpim Bunaakis, konu Toproseus Bosojie ceprudikarom PCl DSS.

7.3.4.11. 36epiratu B Taemuuii gaxi npo depxarenis 1K, nani ITK Jlepskareris, He HagaBatu Aani npo epkareinis [TK
ocobam, AKi He MarOTh Ha I1e 3aKOHHOTO IpaBa ab0 MOBHOBAXXEHB, 1 HE T03BOJISATH HEYIIOBHOBAKEHHM 0CO0aM BUKOPHUCTOBYBATH
3a MPU3HAYEHHAM eneKTpoHHui miatixaui 3acio (ITK) depxarens [TK.

7.3.4.12. He nomryckaTy MiABUILEHHS IiH Ha Ti caMi TOBapH 4YM MOCIYTH B pasi 3xailicHenHs [epxxarenem I1K pozpaxyHky
3a HUX y 0e3roTiBKOBil ()OpMi MOPIBHSHO 3 PO3PaxyHKOM TOTIBKOBMMH KOLITaMH, B TOMY YHCJi Ha BEJMYMHY KOMICIi, 110
crsryerscs bankom 3 Toprosus.

7.3.4.13. He ycranoBmoBatu Oyab-sKy 0JaTKOBY (CYNpOBiAHY) IuiaTy mix yac 3aidicHenHs Jepxarenem [1K omnarn 3a
npua0aHi HUM ToBapu/mociyru 3 BukopucTaHHsM I1K, a Takox He BCTAHOBIJIIOBATH IUIATy 3a BHJady TOTIBKOBHMX KOILTIB
Hepxarenro [1K, 30kpema nuisxom 3meHmeHHs 3anmuTanoi Jepxarenem [1K cymu roTiBKOBUX KOIITIB.

7.3.4.14. 3aiiicaioBatu Omnepariii 3 BukopuctadisM 1K Ha MOBHY CyMy peajii30BaHHX TOBapiB/ MOCIYT Ta 0e3 po30UBKHU
koxHOi Oneparii Ha J1Bi 4u OiJIbIIIEe YaCTHHU Ta 0€3 YaCTKOBOTO OQOPMIICHHS OTIJIaTH FOTiBKOBUMH KOIIITaAMHU.

7.3.4.15. He BcTaHOB/IIOBaTH MiHIMaIbHY 200 MaKCHMalbHY CyMy IIOKYIIKH, OIUIaTa SIKOI MO)Xe OyTH 3ImiliCHEHa 3a
nonomororo TTK.
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7.3.4.16. 36epiratu BCIO HasABHY iH(GOPMAIIifO, JOKYMEHTH, 3BiTH, ITOB’s13aHi 31 3aiicieHnMu yepe3 Caiit Toprosis ta/ado
B MicCIsIX peaizaiiii roBapis/mociyr Toprosirst Omnepartisimu 3 BukoprcTantsm [TK (kormii uekiB POS-tepminana(-iB), JOKyMeHTH
TOBapHO-KACOBOTO OOJIKY, TOBAPHO-KAcOBi KHUTH TOII0) mpoTsroM 3 (Tprox) pokis 3 MoMeHTY 3aiticHenns Omepartiii 3 TTK.

7.3.4.17. Tlpotsirom 2 (/IBox) pobouMX IHIB 3 MOMEHTY HaAXOJKEHHS BiJl baHKy BUMOTI'M Ha/JaBaTW OCTaHHbOMY KOMIl
JIOKyMeHTiB 10710 Onepauiii, 3aiicHennx yepe3 Caiit Toprosus ta/abo B Micusix peaiizanii ToBapis/HagaHHs ocayr Toprosus
3 BukopucranHsaM [1K, a takox Oynp-sKy iH(pOpMaIlifo 1010 00CTaBUH NMpoBeaeHHs Tiel un iHmoi Onepariii 3 BAKOPUCTaHHAM
K. V pasi Hananss Toprosuem baHKy JOKyMEHTIB 3 yIIKO/PKEHHSIMH, HEUITKO BIIOUTUMU JaHUMHU 200 HeHanaHHs Toprosuem
BKa3aHUX JOKYMEHTIB, BHACJIJIOK YOr0 HEMOXXJIHMBO IIOKa3aTH OOIPYHTOBAHICTh 1 NPAaBOMIPHICTH CIIMCAHHS KOLITIB 3a
ockapxkyBaHot0 Tpan3akiiero, cyma ¢inancoBoi npetensii (Chargeback) 3a Bkazanoro Tpanzakiiieto abo nperensii Jlepxarens
K, emitoBanoi bankowm, moramaerbest 3a paxyHOK ToproBus.

7.3.4.18. BxuBatu BciXx HEOOXINHMX 3aXOJiB IMIOAO 3a0e3ledeHHs BUKOHAHHSA BUMOT 3akoHy Ykpainm «IIpo 3axwmer
MIEPCOHAIBHAX JaHUX» NpU OoTpuMaHHI ToproBmem mepcoHanbHuX naHux J[lepxkaremis IIK. Toproeemp 3000B’S3yeThCs
3IiACHIOBATH 0OPOOKY IMEepCOHANBPHAUX JAHUX 3 JOTPUMaHHSIM BHMOT 3aKOHOJABCTBAa YKpaiHH Yy cdepi 3aXUCTy NepCOHAIBHUX
AaHUX Ta BUKIIOYHO 3 METOI0 peamizamii cBOixX mpaB sk Toproms, sKmo inme He Oyxe BH3HAYEHO 3TOMOI0 BiIMOBITHHUX
Cy0’€KTIB IEPCOHAIILHUX JIaHUX.

7.3.4.19. VY pasi moBepHeHHs ToBapy/ BimMOBH Bix mociyru, mpundanoro/oi Jepsxarenem ITK uepes Caiit Toprosis abo y
Toprosiit Touni Toprosis, 3aificHIOBaTH Olepallilo MOBEPHEHHs KOIITIB (Omepalito MOBHOro abo YacTKOBOI'O MOBEPHEHH:)
Jepxatento 1K 3a nonomororo baHky, Tinbky B 6€3roTiBKOBOMY BHIJIS/II Ta HE BUIABATH KOIITH TOTIBKOIO Yepe3 Kacy.

VY pasi sikio Jepxartenem 1K 3rinHo i3 3akoHOIaBCTBOM Y KpaiHU PO 3aXUCT MPaB CIIOKUBAYIB IHIIIIOETHCS TOBEPHEHHS
ToBapy / mocinyru, Toproeeup He Mi3HILIE TPETHOTO poOOYOro AHS (3 ypaxyBaHHSIM JHS ITOBEPHEHHS TOBapy/BiAMOBH Bil
MTOCTYTH):

- CaMOCTIiiHO 37ilicHIOe moBepHeHHS KomTiB Jlepxkatemto [IK, BUKOpHCTOBYIOUM AOCTYNHHN (PYHKI[IOHANT ILIATIKHOTO
TepMiHaNa 3 iHIIIFOBaHHS TUTATHKHMAX OTIepaliid o TOBEPHEHHIO KOIITIB; abo

- MUCbMOBO TOBimoMisie baHk mpo (akT moBepHEHHS TOBapy/ BiIMOBH BiA Mociyrd Ta gopydae banky 3nificHuTH
moBepHeHHs komTiB Jlepskatemto [1K moisixoM crimcaHHs KOIITIB Y BiAmoBiaHiH cyMi 3 Paxyrky Toprosus, Bigkpuroro B baHky,
a0o0 yTpUMaTH BiINOBiTHY CYMY KOINITIB i3 cymu BiamikomyBanHas Ha KopucTh Toprosipt. Take mopydeHHs ToproBit Moxke OyTH
BUKOHaHE BaHKOM BUKJIFOUHO 3a HAassBHOCTI 3aJIMIIKy KOIITIB B JOCTAaTHROMY po3mipi Ha Paxynky Toprosus B banky a0o 3a
HasIBHOCTI JIOCTaTHBOI CyMH BinmikomyBaHHs 3a MOTOYHMH eHb. Y BUNAJAKY, SKII0 baHK He yTpUMaB rpoLIOBi KOWITH y CyMi,
mwo mignsarae nosepHenHio epxkatemo I1K, i3 cymu BinmkonyBaHHs 3a MOTOYHMMH OIEpallissMU Ta HE CIIUCAB KOLITH Yy
BiAnoBinHii cymi 3 Paxynky Toprosus, Binmkputoro B banky, Toproseup 30008’ s3aHuii mpotsirom 2 ([[Box) poOounx jaHIB
nepepaxyBatu baHky cyMy TpaH3akilii TOBEPHEHHS Ha PaXyHOK, BKa3aHUl B MUCHMOBIH BMMO3i baHKy.

7.3.4.20. YV Bumagkax, ko banky st mpoBeieHHs (piHAHCOBHX oTiepamniil Ta/abo HaJaHHS MOCIYT eKBAHpHUHTY HEOOXiTHI
Oynb-sKi TOKYMEHTH (30KpeMa, JOKyMEHTH, HeOOXiTHI JJIsl HaJIe)KHOI TIepEeBipKU Ta CYMPOBOHKEHHS MepeKa3iB BiIMOBITHUMH
JITAaHUMH 3T1HO 3 BUIMOTaMH 3aKOHO/IaBCTBA YKpaiHH, Y TOMY 4ucii y cdepi (piHaHCOBOrO MOHITOPUHTY, HOPMAaTHBHO-TIPABOBHX
aktiB HamionanpHOTO 0aHKY YKpainu Ta BuMoramu [IpaBui miaTiXHHX cUcTeM) Ta/abo iHpopMaris, HagaBaTti q0 baHKy Bci
HeoOXigHI Ha AyMKy baHky mokymeHTH/ iH(popMamiro 10 MOMEHTY/IaTH IPOBEICHHS TaKoi onepalii bankoMm Ta/abo HagaHHS
mocIyrH, abo B iHIINH CTPOK, BCTAHOBIICHH baHKOM.

7.3.4.21. Tlpu HeOOXiTHOCTI 3/IMCHEHHs MOBHOIO a00 YAaCTKOBOIO CKACyBaHHS TpaH3aKIlil, CIHCAHHS 3a SIKOK OYJI0
3IICHEHO B pe3ysbTaTi MOMUIKH, HAlpaBUTH baHKy MUCBMOBMH 3alUT Ha 371HCHEHHS BIIMIHM i3 3a3HAUCHHSM PEKBI3UTIB
OpHTiHAJBHOI TpaH3aKLii 1 MPUYMHKU CKAaCyBaHHs], NPU IbOMY KOMICiiiHa BMHAropoja 3a orepaiilo, HapaxoBaHa Ta CIUlaueHa
baHky, NOBEepHEHH!IO He miaysirae. Y BUNaJIKY, SKI0 baHK He yTprMaB IPOIIOBI KOIITH Y CyMi, 1110 criicaHa 3 banky B pe3ynbraTi
00poOku omeparii ckacyBanHs [lnaTixHOI cHCTEMOIO, i3 CyMH BimmkomyBaHHs 3a HOTOYHHUMHM ONEPALisIMM Ta HE CITHCAB
KOILTH Yy BiJmoBinHI# cymi 3 Paxynky Toprosug, Binkpuroro B banky, Toproseus 30008’ s3anuii mpotsirom 2 (/IBox) po6ounx
JIHIB nIepepaxyBaT baHKy cyMy ckacoBaHOI TpaH3aKIlii Ha paxyHOK, BKa3aHUH B MUCEMOBiH BUM031 baHKy.

7.3.4.22. TIpoTsiroM oHOTO POKY 3 JaTh MIPUIIMHEHH: HalaHHA bankoM Toprosuto nociayr ekBalipuHry B 6e33anepeqHoMy
NOpsIAKY BUIIadyBaTtu banky Bci cymu, siki OyayTs crincani 3 banky 3a nperensismu [Tnatixaux cucrem Ta/ado Emirentis I1K,
BUCTaBIeHMMHU baHKy 3a omeparisiMu 3 oruiatu ToBapis/mociyr 3aiicHenumu Jlepxaremsimu [1K uvepes Caitr Toprosust/y
Toprogiit Touni Toprosus, y crpok He mizHime 10 (ecsiti) kaneHaapHUX AHIB 3 AaTH HajcuiaanHs bankom Bumoru Toprosiro.

7.3.4.23. CBoevacHO 37iliCHIOBAaTH OIUIATy 3a HajaHi baHkoM mociryru 3rizHo yMoB /loroBopy B YacTHHI HaJaHHS MOCITYT
eKBaHpPHHTY y BiANOBITHOCTI 3 Airounmu Tapudamu Ta BUKOHYBATH BCI iHII TPOIIOBI 3000B’A3aHHS, 1[0 BUHUKIH Y Topropus
y 3B’513Ky 3 OTPHMaHHSM IOCJIYT €KBaWPHUHTY, 30KpeMa, ajie He BUKIIIOUHO:

(1) 3 BimmkomyBauust cym llaxpaticekux/ HemificHux onepartiii, mo 6ysu cnincadi [Inati>xkanmu cuctemamu 3 bauky ta/a6o
cTaryroTbes 3 Toproeus 6esnocepenaso bankom Ha kopucts epkateniB [IK-kmientiB banky (6e3 ygacti [Tnatixanx cucrem);

(2) 3 BimmkomyBanHs cym mtpadis/ meHi, HaknageHnX Ha badk 3 BuHU TOproBus (B TOMY YHCH, ajie HE BKIFOYHO, 3
BIZIIKOYBaHHS cyMH ITpady, HaksiaseHoro Ha bank [InatikHuMK cucTeMaMH, 30KpeMa, y TAKHX BUIAKax:

- 3a BunHeHHs Ha Caiiti ToproBus/ B Toprogiit Touni Toprosis onepaniii 3 BukopucranasMm I1K, mo BigHOCATBCS 10
kateropii lllaxpaiicbknx onepamii;

- 3a peanizauito uepe3 Caiit Toprosus/ B Toprosiit Touni Toprosus ToBapis/ mociyr, 3a00pOHEHHX 10 IPOAAXKY
3aKOHOJIaBCTBOM YKpainu abo [IpaBuiamu IIIaTi>KHUX CHCTEM;

- 3a mpojax toBapis/ mocayr uepe3 Caiit Toprosust/ B Toprogiit Touni Toprosug, siki He Bianosinators Kony kareropii
nismeHOCTI Toprosiy, npuzHadeHoMy bankom Toprosiro Ha mifcTasi iHGopMalii Ta BiioMOCTeH, MOBiqoMIIeHUX ToproBiieM
banky;

- 3a po3mimenHs Ha Caiiti Toprosis B rpadigHoMy Ta/abo TekcToBOMY GopMmaTi iHpopMallii 3a00pOHEHOTO XapakTepy, a
TaKOX TOCHJIaHb Ha JaHy iHpopMmamito Ta iHme BimmoBiaHo a0 IlpaBun IlmatixHuX cuctem (OIiHKa Oi3HEC-PU3HKIB i
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nom'skiieHHs X HachiakiB (BRAM) Bim Mastercard I'moGansHO1 mporpamu mo BchboMy CBiTY 1 Brand Protection (GBPP)
Mixnapoanoi acomiarii obciayroByBanHs VISA). makmagenoro Ha bank IlmatbkHnME cuctemMamu Ta/abo0 iHIIUMH TPETIMHU
ocobamu yepe3 BHHHI nii TOprosis 3 Mpomaxy TOBapiB/pobit/mociyr, ski He BimmosimaioTe Komy kareropii misipHOCTI
Toprosiyt, npusHaueHoMy bankom Toprosirto Ha mifcTasi iHpopMmarii Ta Bizomocteit, noBinomiienux Toprosiem banky);

(3) 3 BimmkoayBaHHs CyMm 3a10BOJIeHUX Ha KopucTh Jdepxkarens 1K dinancosux nperensiit (Chargeback) mo Omnepamisix
3aificnennx uepes Caiit Toprosus/ B Toprosiii Touri Toprosis;

(4) 3 igmkomysanus cym Ormepaliid, no skux Toproeenb He BHKOHAB OOOB’SI3KY MLIOMO HAaJaHHS JOKYMEHTIB,
BCTaHOBJIEHOTO migiyHkToM 7.3.4.17. mynkry 7.3.4. nux [Ipasu;

(5) 3 moBepHEHHS CyM IPOILIOBHUX KOIITIB BHACHIIOK IIOBEPHEHHSI TOBAPY/BIZIMOBH BiJl MOCITYTH, HEOTpUMaHH: Jlepkarenem
[K ToBapy/mociyru un BiaMian/ckacyBaHHs Omeparii;

(6) 3 BimmKoayBaHHS CyM TPOIIOBHX KOIITIB, IO OYJIM paHillle TOMIIKOBO (y TOMY YHCII TIOBTOPHO) TMepepaxoBaHi
bankom Ha kopucts Toprosus;

(7) 3 BimmkoyBaHHS CyM 30MTKIB, SIKMX BaHK 3a3HaB y 3B’513Ky 3 HaJlaHHSAM TOPTOBIIO MMOCITYT CKBAWPUHTY, B TOMY YHCIT,
30uTKiB, mo 3anoxisai ToproBuem banky HemomaHHsSM abo MOTaHHSIM HEIOCTOBIpHOI Ta/ab0 HEBIAMOBIMHOI (HEHAJIEKHOT)
iH(opMaIlii i JOKYMCHTIB, siKi HEOOXiHI baHKy /IS BUKOHAHHS HHM CBOiX 3000B’s3aHb 3a JIOrOBOpOM Ta Jjisi BUKOHAHHS
BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHH, a TAKOX 30MTKIB, IO 3aBAaHi MOPYIICHHSAM Yd HEIOTPHUMAHHSIM 3aCBiIYCHb Ta
rapaHTiii 200 cipu4YMHEHI NOpyIeHHsIM yMOB 1boro JJorosopy, [lopsaxy po6oru 3 I1K (Jomarox Ne 6 no uux Ilpasui);

(8) 3 orumatu cym mrrpadis, mo mimiArarTs cruiati ToproeiueM Ha KOPUCTh BaHKY y MOPSIKY Ta HA yMOBax, BCTAHOBJICHHUX
um Poszminom [IpaBui.

baHk Mae npaBo, BIANOBIHO 10 MiAIyHKTY 7.7.5.2. mynkry 7.7.5. [IpaBun, muis crutatu ToproBuem IuaTexiB, 3a3Ha4SHUX
y IbOMY HiAmyHKTI [IpaBuir, caMOCTiHHO yTPHMAaTH KOIITH i3 CyMH BiamkoyBaHHS 32 MOTOYHUMHE OTIEPAIisIMU.

7.3.4.24. He 3nilicHOBaTH MPOJAK TOBAPIB/TIOCTYT, SKIO TaKMA MPONaX € He3aKOHHUM a00 MO’Ke HAIIKOIWTHU NiJOBil
penyTamii abo HeraTuBHO BIUTHHE Ha OpeHn banky, [InaTikHUX crcTeM.

7.3.4.25. He oOMmexxyBatu y Oyap-sakuii crioci6 mpaBo JepkateniB [IK obupaty mist 3aifiCHEHHS pO3paxyHKIB OyAb-AKy
IUTATDKHY KapTKy IUIATOKHAX CHCTEM BiATIOBIAHO M0 3akoHY YKpainu «IIpo miaTiHi moCcIyTmy.

7.3.5. /looamkoso 0o 0606’a3kis, ecmanosnenux nynkmom 7.3.4. yux Ilpasun, Topzoseus y paszi naoanns bBanxom
nocayz Inmepnem-exeaipunzy 30006°a3anuii:

7.3.5.1. Po3micTuty Ha niepiiii/ ronoBHii cropinmi Caiity Toprois HacTynHy iHGOPMAIIIO:

- nani mpo ToproBis: Ha3Ba IOPUIUYHOI OCOOW/Mpi3BHINE, iM’s, MO-0aThKOBI (I3MYHOI OCOOH-TIATIPHEMIL,
MICII€3HaXO/PKEHHS, PEKBI3UTH, iH(QOpMalio Npo JileH3ii Ha 37ifcHIOBaHY AisJIbHICTh, KOHTAKTHY iH(opMmalilo (HoMep
TeneoHy Ta/abo axpecy eJIeKTPOHHOT MOIITH);

- norotun banky Ta norotumm BiamoBimHuX IlmaTikHUX cucteM, a Takox Jyoroturu Verified by Visa ta Mastercard
SecureCode;

- iHopMartiro mpo nepenik [1K, 3 BUKopuCcTaHHAM SKHX MPOBOAUTHCS OTUIATa TOBAPIB /IOCIYT;

- IOBHUH OITHC TOBAaPiB/MOCIIYT, IO PEali3yeThCS/IPOIIOHY€EThCs Toprosiem;

- BapTiCTh TOBapiB/ MOCIYT Y HAI[IOHANBHIN BaIFOTI YKpaiHu;

- TIOPS/IOK JI0OCTaBKHM TOBapy/ HaJaHHS IOCIYT T4 yMOBH TPAaHCIOPTYBaHHs Ta mepenadi 3amosieHHs [epxaremo 1K,
PO3MeXyBaHHS BiJIIOBIAIILHOCTI Mk TOproBiem Ta ciryx0amu 1o A0CTaBIll 3aMOBJICHHSI (Kyp’ €PCHKOIO CITY»K0010, IOLITOO i
T.I1.) TI0 TPAHCTIOPTYBAHHIO Ta Mepe/iadi 3aMOBIICHHS;

- IOPSIJIOK IOBEPHEHHS TOBApPiB/ BiZIMOBH Bijl MOCIIYT;

- opsiiok nosepHeHHs [lepxkarento [1K xomTiB y BUNaaKy MOBEPHEHHS! HUM TOBapy abo BIZIMOBHM BiJ| MOCIYT, BapTICTh
sxux Oyna orutaueHa 3 Bukopuctanssam [1K gepes Caiit Toprosus;

- I0JI0 MOJIITUKH Hepo3roJjomeHHs nanux npo epsxkarenis [1K ta pexsizuru [1K;

- mono HasiBHOCTI 3axucty nanux I1K npu 3aiiicHeHH] onepanii 3 il BUKOpHCTaHHIM B Mepexi [HTepHeT.

7.3.5.2. BukopucroByBaTH Juisl 3jiicHeHHs onepaniii 3 BukopuctanusaM [IK uepe3 Caiir Toprosus smme TexHosorito
NIPOBEJICHHSI IIJIATEXIB, sika J03BoJieHa JloroBopoM 3 baHKOM, a Tako)k BUKOPHCTOBYBAaTH IPOTOKOJNM Ta crenudikarii, mo
rorniepetHbo y3rokeHi 3 bankom Ta [IpolieciHroBoro ycTaHOBOIO.

7.3.5.3. Ilonepenuro moromkysaTu 3 bankowm (mmo enexTponHiit mourti egcommerce@bankvostok.com.ua) inpopmariro, 1o
poaMimyetbest Ha Caiiti ToproBis, o CTOCYETHCS MOPSIKY pO3paxyHKIiB 3a onepaunisMu 3 Bukopuctanssam [1K, ckacyBanus
OIIaTH, MPOLIEAYPH IOBEPHEHHS TOBapiB / BIAMOBH BiJI TIOCIHYT.

7.3.5.4. 36epiratn B TaemHuui iHpopmariro 1momo TexHosoril nmpoBeieHHs IuaTexi, aaHux npo [epxkarens I1K,
pexBizutu IIK (HOMep IIK, Kox CVV2/CVC2), naponi [epxarenis IIK mius xopuctyBanus Caiitom Toprosiid, Tompo, Ta
3a0e3MeYnTH 3aXHUCT Ta HEpO3TOJIOMEHHS Takoi iHdopmarii 6e3 3romm banky. Bukopucrtanus wmiei indopmarii mosxinBe
BHKJIFOUHO TpaIliBHUKaMu ToproBis, SIKKM BOHA HEOOXiJHA JUIT BUKOHAHHS CBOIX CIIy’)kKO0BWX/ TIOCcamoBHX O00OB’S3KiB, Ta 3a
YMOBHM HaJIaHHS] TAKUMH TIpaniBHUKaMu TOPToBILs MMCbMOBHX 3000B’13aHb NP0 3aXKUCT Ta HEPO3TOJIOIIEHHS Takoi iH(popMarlii.

7.3.5.5. VY pa3si BusBnenHs: ToprosueM HECaHKIIOHOBAHOTO BTpy4aHHs B poboty Caiity ToproBus moBiloMUTH IO 1€
baHk He mi3HiIIe HACTYMHOTO PoOOYOTro JHS 3 MOMEHTY BUSIBJIICHHSI TAKOT'O HECAHKI[IOHOBAHOTO BTPYYaHHS.

7.3.5.6. B 000B’s3k0BOMy moOpsAKy HanaBath baHky iHpopmamito nmpo Oyab-ski 3MiHM B JAOMEHHOMY imeHi CaiTy
Toprogist He mizHime Hixk 3a 20 (JIBaausars) KaJeHIAPHUX JHIB 10 JaTH HAOYTTS YUHHOCTI TAKUMH 3MiHAMHU.

7.3.5.7. Heraiino nicnst ogepskanHs B baHKy MMCbMOBOTO HOBIIOMIICHHS IIPO TUMYACOBE MTPpU3yNuHeHHs npuiiManus [TK
yepe3 Cait ToproBus ONPWIIOTHUTH iHGOpPMAIiI0 PO TUMYAcOBe MpuruHEeHHs npuitomy I1K muistxom poswmimeHHs ii B
noctynmHoMy Mictii Ha Caiiti ToproBi ams sicHoro po3yMinHs Jlepxarensmu T1K.

7.3.5.8. Iics mposenennst Ha Caitri ToproBus ycminmaoi Omnepariii o oriaTi ToBapis/ MOCIyr 3 BUKOpUCTaHHIM TTK
Hagatu epxatemo [1K HacTynHy iHpOpMaItito:
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- HaiiMeHyBaHHs Ta afgpeca Caiity Toprosis;

- CITMCOK TOBAapiB /TIOCITYT, OIUIaueHuX 3a gonomoroo [1K;

- HOMEp 3aMOBJICHHS;

- laTa OTepallii;

- KOJl aBTOpH3allii;

- BapTICTh 3aMOBJICHHSI;

- iM'st kitienTa ([epxatens [1K).

Toproseup Mae 3a0€30€YNTH MOXKIIMBICTD APYKY KII€EHTOM BHIIIEBKa3aHOT iHpOpMAIii B IIUISAX TOJANIBIIOTO BUKOPUCTAHHS
Jepxatenem [1K npu otpumansi ToBapis/nocnyr, npundanux yepes Caiit Toprous, a Takox B pa3i BUHUKHEHHs y Jleprkarerns
IIK npetensiii mo mpoBeACHUX OTEPALIisX.

7.3.5.9. Brectu 3minn o Caiity ToproBus 3 MeTor0 ycyHeHHS nopymieHs JloroBopy ta/abo IIpasmn [InaTikHNX cuctem
npotsirom 5 (IT’aTH) KadeHOapHUX AHIB BiJ JaTH OTPUMaHHS ITOBiTOMIICHHS Bil BaHKY po HEOOXiAHICTH BHECEHHS 3MiH.

7.3.6. Jooamkoeo 0o 0606’a3kie, ecmanoenenux nynkmom 7.3.4. yux Ilpaeun, Topzoeeus y pazi naoauus bauxom
nocnyez Topzo6ozo exeaitpunzy 30606’a3anuii:

7.3.6.1. Hagatm MOXIJIMBICT, Ta YMOBHU JUIsl BCT@HOBJIEHHS Ha Teputopii Toprosoi Toukn [lnarixkHoro tepmiHana,
HeoOxigHoro s npuiiomy T1K.

7.3.6.2. He nomyckatu no obcnyroByBanHs [lepkateniB [1K npauiBHukiB Toprosiy, ski He MPOWIIIM iIHCTPYKTaX MO
npaBwiaM npuiiomy I[IK 1o omnartu, He O3HAWOMIICHHMX 3 MOPSAKOM MPOBEACHHS ABTOpH3allii, MPOIEAYPOI OOMiHY Ta
MOBEPHEHHS TOBapy/BiZIMOBH BiJ| IIOCIYTH, 3 MiAcTaBaMu AJs BinMoBH B npuiioMi 1K, sxi micTaTs o3Hakamu ¢anbmmsux 1K,
a takox [1K, siki BUKOPHCTOBYIOTBCSI TPETIMU 0COOaMH.

7.3.6.3. 3pilicHIOBaTH IONICHHY BinmpaBky 3BiTiB 1o banky (6anmancyBamns POS-tepminana (-iB)). bamancysanus POS-
TepMiHana (-iB) MOXe 3IIHCHIOBATHCS B aBTOMATUIHOMY Ta/a00 B pyYHOMY PEKHIMI.

7.3.6.4. 3abe3neunTy PO3MIMICHHS 300payKeHHS TOPTroBeNbHOI Mapku [ImaTiKHOI cCHCTEeMH B MICIIX, € 3MIHCHIOIOTHCS
omnepaii 3 BukopuctanuaM [1K, B Tomy dmcii, po3MillyBaTi Ha ABEPSX Ta B MPUMIMICHHSIX TOproBud monirpadiqay IpoayKIliio,
HanaHy bankom (Hakieliku, Oyknetn 3 sorotunamu basky i1 [InaTikHHX cucTeM, TOINO), SKa BKa3ye, IO y AAHUX MICIAX
NPUIMAaETHCS OIIIaTa 3a ToBapu/mociayru 3 BukopuctanHsaM [IK. VY pasi nmpunuaeHHs HagaHHS baHkoM mociyr ekBaWpuHTY,
Toprogeib 3000B’I3y€ThCS 3HATH Ha3BaHy MOJIrpadiuHy MPOAYKIIIIO.

7.3.6.5. 3piiicHioBatn onepauii 3 BukopuctanHsM [IK mume B mpucytHocti [epxkarens IIK, kpim Bumaakis, Koiu
Toprogelip, 10 HAAA€ MOCIYTH B cepi rOTeILHOrO Oi3HECY, Ma€e MPaBo MPUIMATH OmIaTy cBOIX mocayr Bix Jepxkarenis [1K
6e3 disnunoi npucyrHocti [1K nusixom BBeneHns peksizutiB [1K y pyunomy pexumi yepes POS-repminan. Yci onepaii, siki
Oynu 3pobneni 6e3 disnunoi npucytHocti [IK Ta Oynu ockapikeHi, miasiraioTh cruiaTi (BigmkonayBanHi0) ToproBuem y
0€3yMOBHOMY IOPSIZIKY.

7.3.6.6. BunmaBatu Jlepxatemnto [1K moxymeHT, mo miarBepmkye 3aiicHerns Oneparii 3 BukopuctanusaM [1IK (kBuranIito,
yek POS-tepMiHana, TOI0) Ha MOBHY cyMy 37ilicHeHHO1 Onepaltii, 3a BUKJIIOYEHHSIM BUTIAIKIB, TIepe0aueHNX 3aKOHOIaBCTBOM
VYkpainu.

7.3.7. Bank mae npago:

7.3.7.1. Bumararu Bix Toproeus BukoHaHHS yMOB JloroBopy, B ToMy uncii 1ux I[Ipaswi, norpumanns [lopsimky po6oTu 3
TIK (Jlonatok Ne 6 o uux Ipasun) Ta IHCTPYKIIIT 3 OBCJIYTOBYBAHHS ITIK B TOTEJIbHOMY BI3ZHECI (Jlonatok No
7 no nux IIpaBun) (sikimo Toprosep Hasae ocayru y cdepi rotesapHOro OizHecy).

7.3.7.2. CamocriiiHo, 6e3 HeoOXigHOCTI mianucanus 3 ToprosiieM OyIb-sKUX 3T0J, YroJ, IHITUX JOKYMEHTIB, 3MiHIOBATH
po3Mipu KoMiciii 3a JJoroBopom ekBaiipHHTIY, MOBIJOMHBIIH NPO 11e TOProBIs y CTPOKH Ta CIIOCiO, 1110 BU3HAYCHI MiPO3/11I0M
1.10. Pozpiny 1 unx I[TpaBui.

7.3.7.3. CamocriitHo mepeBoautu obcnyroByBaHHs Toprosus 3 TapugHoro nakery Ha ymoBu Tapudy i3 3araJlbHUMHU
YMOBaMH 00CITyTOBYBaHHSA (Ha YMOBAaXx sIKOTO MOYKE 0OCIyroByBaTucs Oyab-iKui KIi€eHT baHKy) y BUITaaKax, mepen0adcHux y
myHKTi 7.2.5. nux [paBm.

7.3.7.4. CBo€4yacHO Ta B IIOBHOMY 00CS31 OTPHMYBATH OIUIATy 3a HaJlaHi MOCIYTH y po3Mipi, Bu3HaueHoMy Tapudamn
banky, a Tako>x BUMaratu Bizt TOproBijst BAKOHaHHS BCiX iHIINX (piHAaHCOBHX 3000B’s13aHb 1epes baHnkoM, 1110 BUHUKIIN Y 3B’ SI3KY
3 oTpuMaHHsIM ToproBieM nociyr ekBaipuHry 3a JJoroBopom.

7.3.7.5. Bumararu Big ToproBis HaJaHHS HACTYITHOI iHpOpMaIIii:

- PO JiKepesia MOXOIKEHHS TOBapiB/ MOCIIYT;

- mpo HasBHICTE y ToproBis cepTudikaTiB, JTIEH31H, JO3BOJIIB Ha MPaBO peami3amii MPOMOHOBAHUX TOBAPiB/MOCIYT,
cepTudikaTiB BiAMOBITHOCTI, TITIEHIYHUX Ta 1HIIUX cepTU(IKATIB, JIEH31H, TO3BOTIB;

- IPO aBTOPCHKI MIPaBa, MpaBa iHTEIIEKTyaJIbHOI BIACHOCTI HA TOBapH/ IOCIYTH, [0 PEaTi3yIOThCS.

7.3.3.6. be3 Oynb-sikux OOMeEXeHb 1 MOIEepeIHbOro y3rokeHHs 3 Toprosiem noeigomisitu [lnatixHi cucteMu Ta/abo
uireHiB [InatiHUX cucTeM mpo OyIb-sKi Migo3piii, He3aKOoHHI abo HeysrokeHi 3 bankom nii 3 BukopucranasMm [1K mus
MIPUIIMHEHHS 200 TONepeKeHHSI MOKIINBOTO IaxpaiicTsa.

7.3.7.7. bnokyBatu MoxuuBicTs npoBenenHs onepaniii 3 [IK Ha Caiiti Toprosus/B Toprosiit Touni Toprosis, Ha cTpOK,
Bu3HaueHui [IpaBuiaMu MmiaThKHUX cUcTeM, abO Ha CTPOK, BU3HA4eHHH baHKOM caMocCTiifHO, NPU3YNMUHNTH TepepaxyBaHHs
Bimmkonysanns 3a Onepauisimu, Bunyuntu ITnatixkui Tepminamu uis obciyroByBanus [IK, mo Hanexars banky, a Takox
NPUIMHUTH HajaHHs TOproBIfo NOCIyT eKBaHPUHTY Y HACTYIIHUX BUIIAJKaX, ajle He 00MEKYIOUHCh HUMH!

(1) y pasi orpumanns HeratuBHOI iH(popMalii mpo Toprosi Big [InaTi>kHoi cucremu; a6o

(2) y pa3i HassBHOCTi 0OCTaBHH, IO CBiYaTh Mpo HempaBoMipHe BukopucTanus [1K, a Takox oTpuMaHHs iH(popMaIii mpo
BUMHEHHS OTEpaIlii, HECAaHKI[IOHOBAaHWX 3aKOHHMMH BilacHUKamu ([epxaremsmu) I1K; abo

(3) y pasi mikBinanii Toprosiisg abo mOpyIIeHHS CpaBy PO HETUIATOCTIPOMOXKHICTH (0aHKPYTCTBO) ToproBiis; abo
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(4) y pasi HecaHKITiOHOBaHOTO BUKOprcTaHHS Toprosiem [lnatixHoro Tepminany; abo

(5) v pasi Hamanas ToproBueM HEZOCTOBIPHHX, HEYMHHUX IPABOBCTAHOBIIOIOYHX/ PEECTPAIIfHUX JTOKYMEHTIB, SKIIO
3nificHeHHs ineHTHdikanii Ta/abo Bepudikamii Toprosis (Horo ymoBHOBa)KEHHX IPEICTABHUKIB), a TAKOX BCTAaHOBJICHHS
JIaHUX, 10 TAI0Th 3MOT'Y BCTAHOBHUTH KiHIIEBHUX OeHediniapHuX BIacHUKIB ToproBus-ropuandHOI 0COOH, € HEMOXIMBUM; a00

(6) sixuro y banka BUHHMKA€e CyMHiB CTOCOBHO TOT0, 1110 TOProBels M H0ro mpeIcTaBHUKHN BUCTYIAOTH Bill BIACHOTO iMEHi;
abo

(7) y pasi nonanus Toprosuem 1o banky iHdpopmaii 3 METOIO BBEJICHHS B OMaHy; abo

(8) y pasi nopymenns: ToproBuem nopsaky 30epirantst KoHpiaeHIIHHUX Bigomocteit npo Homepu I1K, imeHa it axpecu
BiacHukiB [1K, Homepa Kkiite; abo

(9) y pasi mecrutatu ToproBueM ¢iKcOBaHOT IOMICSTHOI KOMiCiiHOI BUHAaropoau baHky 3a HamaHi IOCIyTH eKBaHPHHTY Y
CTpOK, nepeadadeHuii miamyHkrom 7.7.4.2. mynkry 7.7.4. IlpaBun. Y pasi noramensas Toproeuem 3a00proBaHOCTI MO CIUIATI
¢ikcoBanoi momicsaHo1 Kowmicii Bamky mpotsrom 15 (II’sTHanmmsaTH) KaleHAApHUX IHIB MICIS TPHIIMHEHHS 3IiHCHEHHS
Toprosuem onepaniii 3 BukopuctanusaM [1K norsixom 6moxyBanHs baakom Hamanoro Toprosiro [lnaTixkHoro Tepminama, baak
po3bnokoBye Ilmarixamit Tepminan ToproBums. Y pa3i He morameHHS ToproBmeM 3a0OpProBaHOCTI Yy BH3HAYCHHH LINM
MIAMTYHKTOM CTpOK, baHk Mae nmpaBo MpUIMHUTH HaJaHHS TOProBIO MOCIYT eKBAHPHUHTY Ta BWIyunTH [lnaTixHuN TepMiHal,
abo

(10) sikmo mamu micue ogHa a6o aekinmbka Omeparii, ski kimacugikyoTecs bankoM i IIIaTiKHOIO CHCTEMOIO SIK
HIaXpanchKi, M0 MiATBEPAKYETHCS 3BiTaMu [11aTihXKHUX CHCTEM.

(11) B inmux BUMaaKax, nepeabdadeHux 1M Posminom Ipasui ta/a6o [paBunamu [InaTixKHAX CHCTEM.

7.3.7.8. He BigmkomoByBaTd TOProBIf0 CyMH IUIATEXKY, SKIIO TpaH3akilis Oyjga IpOBEAcHA 3 MOPYIICHHSM BHMOT,
BU3Ha4YeHNX J[oroBOpOM, B TOMY YHCHI He omadyBaTth Oyabp-axky HenilicHy omepariiro.

7.3.7.9. B pasi onpotecryBanus [epxarenem 1K, EmiTenToM un [InaTi>kKHOIO CHCTEMOIO IUIATDKHOI OIeparlii 3 OIUIaTH
ToBapiB/ mociyr 3 BukopuctanHaM [1K, mo Oyna 3aiiceeHa gepes Caitt Toprosi/ y Toprosiit Toumi ToproBIst, mpu3ymuHATH
BuIiaty Toprosifo cymu omiaté ornporectoBanoi Omnepanii Ha yac BCTAaHOBJICHHS IIPABOMIPHOCTI Takoi IUIATIXKHOI omepariii,
ane He Oinprre Hixk Ha 60 (LlicTaecsT) KaneHOIApHUX ITHIB 3 1aTH OTpUMaHHSI baHKOM mpeTeH3ii, moBigoMuBIIH mpo 1e ToproBus
npotsirom 5 (IT’atu) pobdounx s banky nHiB.

bank Hajmae Toprouo BiAMOBIIHI JOKYMEHTH SIK JJOKa3 OTPUMaHHs omnpoTecTyBanHs Omnepatlii, SIKIIO Taki nepeadaueHi
[MpaBunamu BinnoBigHOT TuaTiXHOI cucTeMH. Toproseus, B CBOIO uepry, npotsirom 2 (/IBox) pobounx aHiB Hamae banky 3a
Horo 3anmuToM oKyMeHTH (iX Korrii), moB’s3aHi 31 3ailicHeHoro uepe3 Caiit Toprosig/s Toprosiii Touni Toprosus Onepariero
3 BukopuctansM [1K (kormii TOKyMEHTIB TOBapHO-KacOBOrO OOJIiKY, YEKiB PEECTPATOPIB PO3PaXyHKOBUX OIEpaIlliif, 3amucis 3
TOBapHO-KAaCOBOI KHUTH 1 1HIII HEOOXI/IHI JOKYMEHTH), a TaKoX Oy/ib-iKy iH(opMallito 11010 o0cTaBiH nposeeHHs Onepartii
3 BukopuctanasMm [1K. V pasi HecBoeyacHoro HaauHs ToproueM Korriii 3aTpedyBaHux baHkoM 1okyMeHTiB, abo SKIIo HajgaHi
IokyMeHTH 3a Omeparli€elo MaloTh HE YiTKe BiOOpa)KCHHS PEKBI3UTIB, IO YHEMOJXIIUBIIOE BH3HAYHTH OOTPYHTOBAHICTH i
MpaBOMIpHICTh criucanHs kourriB o CripHiit onepaitii, cyma ¢inancoBoi mpetensii (Chargeback) nmo Bkazaniii Oneparii abo
npetensii Jepxarens [IK moramraetbes 3a paxyHok Toprosus.

Bank 3apaxoBye cymy Omneparii Ha paxyHOK Toprous, Bka3aHuil B AHKETi-3as1Bi PO HaJaHHS MOCITYTH €KBAUPHHTY, MICIIS
3aBepIICHHS MpoLeypH onporecTyBaHHA Omneparii, sikmo 3rigao 3 [IpaBuinamu BiAmoBiHOT IUIaTiKHOT cucteMu baHk 10BiB
npaBoMipHicTe Omnepartii.

Skmo [Hepxarens IIK, Emitent TIK a6o Ilmatikua cucrema 3rimao 3 IlpaBumamu IlnaTikHOI cHCTEeMH JOBEIA
30008’ s13aHHs banky nepepaxysaru cymy Omnepaitii Ha kopucts Jepxarens [TK, Emitenta [TK ado ITnaTixHOT cucTemMu, TO cCyma
takoi Onepalii He miaysirae nepepaxyBaHHio Ha paxyHOK TOpro,usi, a TAKoX Moxe OyTH yrpuMana baHkoMm 3 cyM MaiOyTHIX
BigmkonyBanp Ha xopucTh ToproBus (Skiio cyMa takoi omnepauii Bke Oynia nepepaxoana bankom Toprosio). Kowicis,
yrpumana bankom npu ormtati takoi Onepatii, moBepHeHHI0 Toprosuro He migusirac. bank Hagae ToproBijo JOKYMEHTH, IO
IOBOASTH 3000B’s13aHHs banky BimmkoxyBaTu cymy Omepamii Ha kopucth Jepxkatens I1K, Emitenta 1K ab6o I[TmartixkuOl
CUCTEMH, KIIo Taki nependadeHi [Ipapunamu [InaTixkHOI cucTeMU.

7.3.7.10. He noBeprati cymy KoMiciiiHoi BuHaropoau (xomicii) Toprosumto, criiadeHy ocTaHHIM Ha KOpucTh baHky 3a
JoroBopom exBaiipunry, mo Cmipuux, Henificanx, KpenuroBux onepauisix, mo 3aificHenHi Jepxaremsmu [1K uepe3 Cailt
Toprosit/ y Toprosiit Touni Toprosiyst, a Takox y pasi ckacyBaHHs ToprosieM TpaH3akIlii.

7.3.7.11. Jlopyuarn ToproBmo mnepeBipky ineHTn¢ikaniiaux mokymentiB [epxarens 1K 3 meroro inentudixamii
MTOMIJIKOBHX 1 HeHaJIe)KHUX omnepariif i3 IIK, BkuBaHHS 3aX0iB 110 iX 3a100iraHHIO 1 IPUITHHEHHIO.

7.3.7.12. BigmoButi TOpProBIif0 B HaJiaHHI HOCIYT €KBAHPUHTY Ta MPUITMHUTH HaJaHHS TOPTOBLIO MOCIYT €KBAWPUHTY
0e3 MOsICHeHHS NPUYMH, B TOMY YHWCIHi, V BHIAIKy BHSABICHHA (iHAHCOBUX omepauiif 3 BukopuctanHsaMm IIK, mo MmicTiTh
BiJINIOBIJTHO 10 HOPMAaTUBHUX akTiB HamioHamsHOTO OaHKY YKpaiHu 03HAKH MiZ03pinux onepanii (IisutbHOCTI) ab0 hiHaHCOBHX
omepamii, o HeCyTh pemyTamliiHi pU3UKH IS baHKy, a TakoX, SIKIMo y baHKy BHHUKIM MiZO3pH B TOMY, IO (iHAHCOBA
oriepariist 37iHCHIOETHCS 3 ITOPYLIEHHSIM BUMOT 3aKOHOaBCTBa YKpaiHu abo 11 yHYaCHHUKH, iX AisUIbHICTD UM IIOXO/PKEHHS aKTHBIB
IOB’s13aHi 3 JieTami3aimielo (BiIMUBAHHIM) JIOXOJIB, OJCPKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBAHHSAM TEpOpHU3My Ta/abo
(biHaHCYBaHHSAM PO3MOBCIO/KEHHS 30p0i MacoBOTO 3HHUILEHHS, a00 13 BUMHEHHSIM IHIIOTO KPUMIHAIBHOTO MPAaBONOPYIICHHS
abo IistHHS, 32 sike TependadeHi MbKHApOIHI caHKii abo y pasi, SKIIo i yJacHUKH, BUT0JI00/IepXKyBadi, iX aKTHBH, ITOB’s13aH1
3 TEPOPU3MOM Ta HOro (QiHaHCYBaHHSM, PO3IOBCIOJDKEHHAM 30pOi MacoBOIO 3HHUIIEHHS Ta HOro (iHaHCYBaHHSM, y pasi
BUSIBJICHHSI baHKOM orepariii, 1o HOCATH MaxpalChbKUN XapakTep, a TakoX y pasi nopymeHss Toprosuem [Ipasun [Inarixanx
CHCTEM.

7.3.7.13. BigmoBut TOpPropumro B MiATPUMAaHHI AIJIOBHX BiTHOCHH, BIAMOBHUTH B OOCIYrOBYBaHHI/ HaTaHHI MOCITYT
S€KBAMpUHTY y BUMAJAKaX, BU3HAYCHUX 3aKOHOJABCTBOM Y cepi 3armodiraHHs Ta mpoTHIIT Jieraizamii (BiAMHUBaHHIO) JOXOIIB,

91



BOCTOK BAHK Tpasuna komniekcHo2o 6AHKIBCLKO20 06CY208Y8aAHHS
FOPUOUYHUX 0CIO, DI3UUHUX 0CIO-niOnpueMyie ma QizuyHux ocio, wo
npogadsmu nesanedxichy npogecivny dismvnicmo, 6 I1AT « BAHK BOCTOK»

oJiepKaHMUX 3JIOYMHHUM NIIAXOM, (DiHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0i MAaCOBOTO 3HHIIEHHS,
y TOMY 9HCIi y pa3i mopymeras ToprosueM yMOB IIOA0 HAaJaHHA BiIIIOBIIHUX JOKYMEHTIB Ta/ab0 iH(popmarrii.

7.3.7.14. TloBizoMIIATH TIPaBOOXOPOHHI OpPTaHH MPO BCi 0OCTaBUHMU, SIKi MOXKHA PO3TILANATH SIK MIPOTHUIIPABHY TisSIBHICTH
oo Bukopuctanus [IK Toprosuem.

7.3.7.15. TlpoBomutu nepeBipkd ToOproBist 3 METOI 3IIMCHEHHS KOHTPOJIO BiANOBITHOCTI (DaKTHYHOI HiSIIBHOCTI
ToproB.iyt 3asiBieHiit B AHKeTi-3as1Bi PO HaJaHHs MMOCIYTH €KBapUHTY (31 3MiHAMU Ta IOTIOBHEHHSIMH).

7.3.7.16. IlpoBoauTy po3ciiayBaHHs (aKTiB IIaxpaicTBa MpH NPOBEAEHHI omnepaniid 3 Bukopucranusam [1K gepes Caiit
Toprosi/ y micui peanizanii ToBapis/mociayr Toprosus, a Takox onepauiil, 0 BUKJIMKAIOTh Mif03py B iX MpaBOMIpHOCTI,
BKJIFOYAIOYM MOJKJIMBICTH BHI3[y YHNOBHOB)XCHHMX MNpaliBHUKIB baHKky B Micie po3ranryBaHHs TOproBus i NpPOBEICHHS
onuTyBaHHS paniBHUKIB Toproeus. Po3ciixyBanHs 3aificHOeThCS BaHKOM, B TOMY 9HCII, IIJIIXOM 3alUTY KOTIiH JOKYMEHTIB
TOBapHO-KAaCOBOTO 00Ky, KOTIii YeKiB, MOSCHEHb NMPaniBHUKIB TOprosIld 3 mMpuBOAY 00CTaBUH 3aiicHeHHS Onepartii, Tomio.

7.3.7.17. IlepenaBaTa BCIO iH(pOpMAaIIifo, [0 CTOCYEThCsl Toprosild Ta HagaHHsa bankom Toprosuro moctyT eKBafpHHTY, 10
ennHOi MixOaHKiBChKO]I iH(opMatiitHoi cuctemu «Exchange-online».

7.3.7.18. BuxonyBatu nebetoBi mepekasu 3 Paxynky Toprosms, Bimkpuroro B banky (ITAT «bBAHK BOCTOK»,
M. [lainpo, M®O 307123), na xopucts banky (oTpuMyBada) 3 MeTOI BHKOHAaHHS ToproBueM OyIb-SKHX T'POLIOBUX
3000B’s13aHb Hiepe bankoM 3a JloroBopoM ekBalipHHTY, OCKUIBKH TOProBiieM mix yac ykiaaeHHs JJoroBopy 0yio HafgaHO 3roay
baHky Ha BUKOHAHHS IUIaTDKHUX onepauii 3 Oynp-skux PaxynkiB Toprosus B banky, 1110 noB’si3aHi 3 BUKOHaHHSIM Toprosuem
OyIb-SIKMX IPOLIOBUX 3000B’s13aHb (CTPOK/TEpMIH BUKOHAHHS SIKUX HACTaB a00 BUKOHAHHS SIKUX NPOCTPOYeHO) nepen bankom
3a JloroBopom.

[Mopsinok Ta cTpoku BUKOHaHHS baHkoM neGeToBoro mepeka3y 3 Paxynky ToproBus Ha cBOIO KOPHCTH JUlsi BAKOHAHHS
rpouroBux 3000B’s3aHp Toprosus mepex bankom 3a JloroBopom (B ToMy 4mcii, B 4YacTHHI HagaHHS baHkoM mociyru
eKkBalipuHTY) nependadenuit migpo3ainom 1.8. Po3mimy 1 mux [Ipasu.

7.3.8. Y pasi naoanna nocnyz Inmepnem-ekeaiipunzy bank maxosc mae npaeo:

7.3.8.1. Bumaratu Binm ToproBus (B Tomy umcii no modatky peectpaunii Caity ToproBus B cucremax banky Ta
[TpouecunroBiit ycraHoBi) HagaTh B baHK ommc mponenypu OmiaTdu ToBapiB/mocmyr, npouexypu HaxaHes Jepxaremsam ITK
TOBApIB /TOCIIYT, a TAKOK MPOLEAYpP CKaCyBaHHS OIEpaIliii OIIaTH, IOBEPHEHHS TOBapiB/ MOCIYT, IO pO3MIIIyOThcs Ha CalTi
Toprosugs.

7.3.8.2. HanaBatu Ilnatixuiii cuctemMi iHdopmaito, nmoB’si3any 3 pekBizutamu Toprosipt (azpecy MicIsl 3HaXOIKEHH:,
MIOLITOBY a/ipecy, HoMep Tenedony/ Gakcy, aapecy elneKTpoHHOI nomTH, aapecy Caiity Toprosiist) 3 METOO BUKOPUCTAHHS 1€l
iHpopMmarii B mporpamax [TnaTi>kHUX cucTeM N0 3a0e3neueHHI0 Oe3MeKH Ta 3ar00iraHHs HIaxpaicTsa py MpoBeIeHH] onepariii
OILIATH TOBAPiB/MOCIYT Yepe3 Mepexy [HTepHer.

7.3.8.3. BinmoBuTH B TIpoBelleHHI ABTOpH3alii omeparii, mo 3aiicHoThea yepe3 Cailt Toprosus, B pasi BiICYTHOCTI
onepanii Ha pomy Caiiti Toprosus npotsarom 90 ([leB’siHOCTa) KaJeHIAPHUX JHIB MOCILTb.

7.3.8.4. TIpoBoauTu niepeBipku Caiity TOpProBIs 3 METOIO 3HiMCHEHHS KOHTPOJIO 3a JOTpUMaHHsIM Toprosuem [IpaBumn
[Tnati>kaux cucreM Ta ymoB Jlorosopy.

7.3.8.5. BumaraTu BHeceHHs 3MiH 10 Caitty ToproBis 3 MeTor0 YCyHeHHs TopyieHs JloroBopy ta/abo [Ipasun [TnaTixamnx
CHCTEM.

7.3.8.6. 3 meroro 3anobiranHs maxpaiicekux omepauiii 3 BukopuctanusM [1K uepe3 Caiit Toprosus camocriiiHo, 0e3
moropkeHHs 3 ToproBiieM, BCTAHOBIIIOBATH 1 MEPETVIAAATH JIIMITH aBTOpHU3alii (IoMicsSyHi, OCHHI, HAa OJJHY OIepaIlio i iH.),
SIKI BpaxOBYIOThCS IIPH NPOBEIEHHI ABTOpH3allil onepallii, 1o 37iicHioThcs Yepe3 Caiit Toprosiis.

7.3.9. ¥ pasi naoannsn nociuye Topzosozo exeaiipunzy Bank maxosc mae npaeo:

7.3.9.1. Po3miuryBaTu cBOIO motirpadidHy npoayKuito (Hakieiku, Oykieru Tomo) y ToproBux Toukax Toprosi.

7.3.9.2. Bunyuuru Ilnarixuuii tepminan, nepenanuit Toprosuto baHkom, Ta NPUITMHUTH HajaHHsS TOProBIO MOCIYTH
€KBalPHHTY y pa3i, SKIO MPOTATOM OCTaHHIX TPHOX MICHINB 3a BCTaHOBJIEHUM B Toprogiit Touri POS-tepMinanom BiacyTHIN
e(eKTUBHUN cepeHbOMicSUHUI 000poT y po3mipi 50 000,00 rpusens (IT sTnecsar tucsa rpuBeHb 00 KOMiHOK), SIKIIO iHIIE HE
BU3HAYEHO OKPEMHM NPABOYMHOM, YKiazeHuM CtopoHamu B pamkax /lorosopy.

7.3.9.3. IlpoBomutn nepeBipku ToproBus (y TOMy 4YMCIi B MicLsIX peaizamii TOBapiB/HaJ@aHHS MOCIYT) 3 METOIO
3[IMCHEHHS KOHTPOJIIO 3a IOTPUMaHHM NpaniBHuKaMu Toprosust npaBuil 31iHCHEHHS onepanii 3 Bukopuctanusm [1K Ta ymos
JloroBopy, a Takox 37ilicHIOBaTH nepeBipKy [lnarixHoro tepminana, BcraHoBieHoro bankom B Micisix npuiiomy Toprosiem
ratexiB 3a gormomororo 11K mpu omumati depskatensmu [1K toBapis (pobit, mociyr). Toproserp, B CBOIO 4epry, 3000B's13aHUN
3a0e3neYNTH MOKIIMBICTD TPOBEACHHS TaKUX MTEPEBIPOK, 30KpeMa, HaZaBaTH JOCTYI IpeAcTaBHIKaM baHKy 10 Miciie peasizarii
TOBapiB/ HaJaHHA MOCIHYT, [ImaTiXXKHUX TepMiHAJiB, JOKYMEHTIB Ta MaTepialiB 100 BUKOHaHHSA ToprosuemM ymMoB JloroBopy.
[Tix wac mpoBeneHHs nepeBipku y Toprogiii Touni Toprosus bank mae npaso 3xidcHIOBaTH (OTO(IKCAIIiIO MiCIII BCTAHOBICHHS
[TnatixxHOTO TepMiHANY, BHYTPIIIHBOTO iHTEP €pY MPUMIIIECHHS, B IKOMY 3HaX0AUThHCS Toprosa Touka, Ta (acamy 3 BUBICKOIO.

7.3.9.4. 3 Meroro MiHIMi3alil MOMJIMBHX PHM3MKIB 1 30MTKIB Biji Iaxpaicbkux omepauiid 3 Bukopucranusm I1K Tta
norpumanHs ToprosueM mpasmin Oe3nekd IOJ0 cKoMIIpomeToBaHMX 4M BTpadeHmx [IK bank mae mpaBo camocriiiHo, 6e3
noropkeHHs 3 ToprosieM, BctaHoBIIOBaTH JiMiTh 32 POS-Tepminanom, a came:

- BCTAHOBUTH MiHIMQJIbHY Ta MaKCUMaJbHY CyMy onepanii uepe3 POS-tepminai;

- 00MEXHTH 3araibHy cyMmy omepariii 3a oxHieto 1K 3a onun nens/ TokaeHs/ Micsip yepes 1 (Oaun) POS-Tepminai;

- 00MexuTH cymapHuii 000poT o ogHoMmy POS-tepminana no onepauisix 3 11K 3a neBHwuii nepioy yacy (JieHb, THXIICHb,
MiCSIIb);

- BCTAHOBUTH iHIII oOMexeHHs mono onepaniid 3 1K 3a POS-tepminamom Toprosig 3rinHo pekomeHnaniid Ilnatikaux
CHCTEM Ta BHYTPITHLOOAHKIBCHKUX TOKYMEHTIB/ mpoienyp banky.

7.3.10. Topzoseuv mae npaso:
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7.3.10.1. 3Beprarucs n0 baHKy 3a KOHCYJIBTAIISIMH 3 [TUTaHb, 10 BUHUKJIK y TOProOBI y 3B’SI3KY 3 OTPUMAHHAM MOCIYT
eKBailpuHry 3a JloroBopoM.

7.3.10.2. BumaraTu Big banky 31niliCHEHHSI CBO€YACHOI OIUTaTH CYMH BimIIKomyBaHHS 3a OMEpAIlisiMA 3 BUKOPHUCTaHHSIM
[K, sixi Oynu 3xiticaensi epsxarensmu [1K B Toprogiii Touni Toprosugs/ uepe3 Caiit Toprosiyst 3 Bukopucranusm [1K, 3a ymosu
norpumanHs Toprosuem Bumor 1ux [Ipasum, [pasun [Inatixuux cucrem, [lopsaky po6otu 3 ITK (Jomatox Ne 6 no [IpaBuin),
IHCTPYKIIII 3 OBCJIYTOBYBAHHS IIK B TOTEJIBHOMY BI3HECI (JJonatox Ne 7 mo mux Ipasun) (sxmo Toprosens
HaJlae MocIyry y cdepi roreapHoro Oi3Hecy) Ta YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

7.3.10.3. OtpumyBaru Bix baHKy HOKyMeHTalIbHE MiATBEPKEHHS IPAaBOMIPHOCTI yTPUMaHHS I'POIIOBHUX KOIITIB i3 CyMH
BimmkonyBanHs o onepanisx 3 BukopucranusaM [1K abo Hesailicnenns bankom omnaru Onepariid.

7.3.10.4. Hlomicsans He mi3Hime 10-ro ymcna MicsIst, HACTYITHOTO 3a 3BITHUM, OTPUMYBATH BUIHCKH 110 Oreparisx, mo
Oynu 3niticHeHi 3 BukopuctanusM [1K y Toprogiii Touni Toprosus/ uepes Caitt Toprosis 3a monepenHiii KaJeHIapHUN MicsIIb,
Ha €JICKTPOHHY aJpecy, BKa3aHy y AHKeTi-3asBi Ipo HAJaHHA NOCITYTH €KBAHpUHTY.

7.3.11. ¥V éunaoky nadanna bankom nocnyz Inmepnem-exeaiipunzy Topzoeeysb makoc mac npaeo:

7.3.11.1. CamocrtiiiHO BH3Ha4aTH mporenypy (crmocodu i repminn) goctaBku Hepxkaremsim [IK ToBapis/ ymoBH HagaHHS
TIOCITYT, TOBEPHEHHS TOBApiB / BIIMOBH BiJl MOCIYT, omuiadeHux 3 Bukopucranns [IK uepes Caiit Toprosugs, 3 ypaxyBaHHSIM
BuMor ninnyHkry 7.3.5.3. nmynkry 7.3.5. nux IIpaBum.

7.3.12. ¥V éunaoky naoanns banxkom nocnyz Topzoeozo exeaiipunzy Topeoseub maxoic mae npago:

7.3.12.1. BinmoBwuTHCS Bij 3ailicHeHHs onepallii 3 BukopuctanHsaM [1K B HacTynmHHUX BUTIIagKax:

- y pasi 3akinueHHs ctpoky fii [1K Ta/abo BiACyTHOCTI HEOOXiTHHMX O3HAK ii IIATKHOCTI, sKi nepenbadeHi [IpaBumamu
[InaTi>kHUX CHCTEM;

- y pasi HeBignosigHocTi migmucy Jepxkatens [1K ma [1K ta mianucy Ha mamepoBoMYy TOKYMEHTI, SKHA 0(OPMIISETHCS 32
pe3ynbTaTaMHu Olleparii;

- sikmno depokarens [1K BinmoBseTses BBectr [1TH-kox a00 HamaT TOKYMEHT, IO TTOCBiA4Yye Horo oco0y, ado, Ko 0yio
BUSIBJICHO, 1110 0c00a He Mae mpaBa BukopuctoBysath I1K;

- y pa3i HEeMOXKJIMBOCTiI BUKOHAHHS omepatlii 3 pukopuctanaaMm 1K va [lnaTikHOMY TepMiHam y 3B 3Ky 3 TEXHIIHUMHU
IPUYUHAMY;

- B IHIIMX BHMAJKaX, NepeadaueHnx 3aKOHOJaBCTBOM YKpainu, uumu [IpaBuinamu ta [IpaBunamu [lnatixkHUX cHCTEM.

7.3.12.2. TlepeBipsiTi AOCTOBIpHICTH KibKOCTI Onepauiii 3 BukopuctanusM [1K y koHkpeTHOMY Micui peaii3anii ToBapiB
(po0it, mociyr) Toprous Ta Bumaratu Bi baHky HajaHHs 3BiTYy Ipo oneparii, mpoBeeHi 3 BUKopuctanusm [1K.

7.3.12.3. 3a noromkeHHsM 3 baHkoMm caMmocTiiiHO npuaOaBaTH IUIATDKHI TEpMiHAIH, WO BIANOBIAAIOTh TEXHIYHHM
(pyHkuioHanEHUM) BMMOTaM 1 BHMoraMm Oe3lekH, siki BctaHoBiieHi bankom, IIpouecuHroBoto ycraHoBow Ta IlmarixuorO
CHCTEMOIO.

VY pasi, skmo Toproeenp, 3a YMOBH MOIEPETHBOTO MOTO/HKeHHS 3 bankowm, mpuiimae [IK mo oruraté Ha BiacHOMY
IUTAaTHKHOMY OOJIaJHAHHI, IO BIiAMOBiNAEe TeXHIYHUM ((QYHKIIOHATHPHUM) BUMOTaM Ta BHMOTaM OE3IEKH, SKi BCTAHOBJICHI
bankoMm 1 Takoro oOiagHaHHS, BCi MUTAHHS LIOA0 BCTAHOBJICHHS Ta OOCIYrOBYBAaHHS TaKOTO CaMOCTIHHO NPHIIOAHOTO
IUTATHKHOTO TepMiHaia (IPOBEeACHHI pEMOHTHIX PO0iT, MOJEpHI3aIlisl, 3aMiHa TPOrPaAMHOTO 3a0€3IIEYCHHS TOIIO ) BUPIIITYIOTHCS
Toprosuem 6e3 yuacti baHky.

7.4. IJATIXHI TEPMIHAJIA

7.4.1. bauk 3a6e3neuye BcraHOBIeHHS B Toprosiii Tourli Toprosir [1nati>kHOro TepMiHaia, HEOOX1AHOTO IS 3AIHCHEHHS
ormeparliii OIUIaTH TOBAPIB/MOCIYT (BKJIFOYAOYX TIOCITYTH 3 BHAa4i rOTIBKOBUX KOMITIB) 3 BukopuctanHsM [1K, skiro iHire He
BU3Ha4yeHo 3a 3ropoto CropiH. Beranoienust bankom B Toprogiit Touni Toprosug IlnarikHOro TepMmiHaiga He CHPUYUHSE
nepexiji pasa BJIaCHOCTI Ha 3a3HauyeHe o0aaHaHHs Big banky o Toprosup.

7.4.2. Tlepenaua bankom Toprosmro [TnatixkHOrO TepMiHama 3AIHCHIOETRCS Ha MiJCTaBl AKTY MpHAOMY-TIepenadi, KA
CKJIaaeThes 3a hopmoto, HaBeaeHoto y Jlogarky Ne 8 mo mux IIpasn.

AxT mnpuifomy-nepenadi Moxe HajgaBathucd bankom ToproBumio y eneKTpOHHOMY BHTISIII 3acobamu  Cucremu
JIICTaHLIfHOTO 00CyroByBaHHs. Y pasi, Ko Toproeeup NpoTsAroM TPhOX KaJEHAAPHUX BiJ JaTH BianpaBku bankom Akrty
npuiioMy-Tiepesadi He BUSBUB HE3roy, AKT NMpUHOMY-TIepeadl BBAXKAETHCS IPUHHATHM Ta y3ro/pkeHMM CTOpOHaMu B J1aTy
BianpaBku bankom AkTy npuiioMy-niepenadi 3acobamu CHcTeMH AUCTaHIIHHOTO 0OCITyrOBYBaHHS.

V Oyap-sikomy pasi [Tnati>kauit TepMiHa BBaKAEThCs nepenannumM Big banky no Toprosiis, He3BaKalouu Ha MiANMHCAHHS 3i
croponu Kiienta ATy npuiioMmy-miepenadi, Ko depe3 Hapanuii bankom [Inatixuauii Tepminan Toproeuem 6yiio mpoBeaeHo
x04a 0 ofHy ycmimHy onepamniro 3 BukopuctanaaM [1K 3 MeToro omatu BapTOCTi TOBapiB, pOOIT UM MOCIYT, IO PEali3yIOThCs
Toprosuem.

3 nmatu mepemaui bankom Toprosmto Ilnmatikaoro Tepminama ToproBemp Hece BiIMOBIAANBHICTH 3a 30epeKeHHS
[Tnati>kHOTO TEpMiHala, HOro 3HMINEHHS, IMOUIKOMKEHHS, a TAaKOXX 3a BTPATy HUM TOBapHOIO BHUIVIAAY (32 BUHATKOM
aMOpPTHU3aLi{HOTO 3HOCY).

7.4.3. Y pasi Hananas bankowm [InarixkHoro TepMinana, HeoOximHoro s npuiiomy 1K, Toprosers 3000B’s13aHUI HAaIATH
MOXJIMBICTh Ta YMOBH JUI BCTaHOBJIEHHS Ha Teputopii Toprosoi Toukn Toprosus takoro [InaTti>kHOro TepmiHaia, 30Kpema,
HasIBHICTh TOYKHM KOMYHIKAIlIMHUX IiJKJIIOYEHb, EJIICKTPUYHOI MEpexi, 3aXWIIEeHOTr0 KaHaly Mepexi [HrepHer, Tomio, Ta
3AiMCHEHHS Mpoleaypy KoHdirypauii Takoro IlnatixHOro TepMinaia peecTpauiiHUMU JaHUMH.

7.4.4. Bank Mae rpaBo Ha BIACHHUH pO3Cyl MPOBOIUTH MOJIepHi3allito Hamanoro Toprosito [lnatixkHOTo TEpMiHaNa, 3aMiHy
MIpOrpaMHOTO 3abe3mnedeHHs [ImaTi>kKHOTro TepMiHana, a Takox 3aminy [lnarikaoro TepMinana. bank 3aBuacHo (He Ti3HIIIE HiX
3a 24 roauHu) moBigoMIisie TOProBis B TENE(POHHOMY PEXHMMI ITPO ATy Ta TOYHKH Yac 3aiiicHeHHs y Toprosiii Toumi Toprosus
NI, TIOB’SI3aHUX 3 PEMOHTOM/ 00CITyTOBYBaHHIM/ 3aMiHOIO/ MoJiepHi3arliero [lnaTixkHoro Tepminana.
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7.4.5. Bci BusBieHi (GakTH MeXaHIYHMX MOIIKO/HKeHb, HECHPABHOCTI, NCyBaHHA [ImaTiKHOTO TepMiHana, mo OyiH
3aTI0/IisHI i1 yac HOTo exciuryaTartii ToproBieMm, Ta iHine GiKCyroThCS B AKTi IEPBUHHOTO OTJISAY (CKIIamaeThest 3a GopMoro,
HaBeneHowo y omatky Ne 9 no mux [Ipasun), sikuii € HEBix €MHOIO YacTHHOIO JloroBOpY.

7.4.6. Toproseus 3000B’13y€ThCS

7.4.6.1. Ipuitaaty 3riqHo AKTy npuiiManHsA-niepenadi [Inarixauil TepMinan Ta 3a0e3neynTH HOro BUKOPUCTAHHS JUISA
NpUIMaHHS TJIATEXIB;

7.4.6.2. lorpumyBaTHCs mpaBmI ekciutyaTanii [InatixkHoro TepMiHana, MpaBWI TEXHIKA OE3MEeKH Ta MPaBUII MOXKEKHOT
6e3nexu B Toprosux Toukax Toprosusi.

7.4.6.3. He nepenaBaru [TnaTi>kHuii TepMiHaI TpeTiM ocobaM, He JJOIYCKaTH NICYBaHHs 4M BTpaTH [1natixxHoro TepMiHaa.
VY pasi nepenadi IlnatixkHoro TepmiHama TpetiM ocobam, Horo BTpaTu abo 3HHIIEHHS, TOpProBels HEce BiAOBITANBHICTD,
nepenbadeny JloroBopom.

7.4.6.4. He nmpoBoauTH HiSKHX TouinmieHs [IaTikHOro TepMiHana, 3a BUHATKOM IOJINIIEHb, 3T0Ty Ha sKi Hajae baHk, a
TaKOX He poOuTH OyIb-IKUX 3MiH y BcTaHOBIeHOMY [InmaTtikHOMY TepMiHaIIi.

7.4.6.5. He mi3Hime HacTyITHOTO poO0OYOTO THS 3 JTHS BHUSBIICHHS MTOIIKOKECHHS [ IMaTiKHOTO TepMiHaia TIOBIIJOMHUTH PO
ne baHnk.

7.4.6.6. Jonyckatu no poboru Ha IlnaTti>kHOMY TepMmiHaii jMiie mpauniBHUKIB ToOpro.is, siKi yIIOBHOBaXKCHI Ha TaKy
poboTy BianoBigHUM 1oKkyMeHTOM Topro.ipst Ta o3naiiomiieni 3 Ilopsakom podoru 3 ITK (Jogarox Ne 6 o I[Ipasuin) Ta npoiinuu
HaBYAJILHUN 1HCTPYKTaX IIOJI0 NpaBui poboTH 3 [TnaTiKHUMU TepMiHANIaAMH.

7.4.6.7. He 3HaifomuTH TpeTix 0oci0 3 KOHCTpyKuUi€ero [InaTikHOro TepmiHaia, HOro TeXHIYHUMH XapaKTEPUCTHKAMU, 3a
BUKJIIOYCHHSIM BHIIQJIKIB, KOJM HaJaHHS Takol iHpopMmanii BUMaraeTsCs BiINOBIAHO O IIOJIOKEHb YHHHOTO 3aKOHOAABCTBA
VYkpainu abo A7 HaJIe)KHOTO BUKOHAHHS YMOB J{oroBopy.

7.4.6.8. be3 moromxenHs i3 bankoMm He mepemimyBatu [Inatixauit Tepminan 3 agpecu ToproBoi TOYKH, 3a3HAYEHOI B
AHKeTi-3asB1 PO HAJaHHS IMOCITYTH EKBAUPHHTY (31 3MiHaMU — y pa3i iX BHECECHHS).

7.4.6.9. Ha Bumory banky mosepuyTH [ImaTixxanii TepMiHaN, KU € BIAaCHICTIO baHKy, Ta #0TO CKJIaIOBi YaCTHHH y CTPOK
npotsiroM 3 (Tppox) poOounx THIB 3 MOMEHTY OTpHUMaHHS BiJ BaHKy MOBiIOMIIEHHS IPO NPHUITMHEHHS HaJaHHSA TOproBIfO
MOCITYT eKBaWpuHTY, a00 B MOMeHT 3aminu IlnaTikHOro TepmiHana, abo B aeHb ykianeHHs CTopoHamMu AHKETH-3asBU IIPO
BIZIMOBY BiJl OTpUMaHHSI IOCITyT'H €KBaHPHHTY.

[Tpouenypa nosepHenns [TnartixkHoro tepminana Bix Toprosus no banky ogopmittoeTbess AKTOM mpuiioMy-niepenadi 3a
¢dopmoro, BcTaHoBieHOIO bankoM, skuii mianucyerbest CtopoHamu. B Takomy AKTi mpuifomy-nepenadi (ikCyroThcs BCi
BUsIBJICHI ()aKTH MEXaHIYHUX TOIIKO/KEHb, HECIIPABHOCTI, ICyBaHHs [1naTiHOro TepMiHaia Ta iHIIe.

7.4.7. Y pasi BusBneHHs bankom QakTiB HaBMUCHOrO HeBHKOpucTaHHs ToproBuem IlnaTikHOro TepmiHaia, Hal@HOTO
bankom Toprosuto, a Takox HABMUCHOTO HemoBioMieHHs ToprosueM banky npo HenpanesnatHicts [lnatixHOro Tepminana,
BbaHk Mae mpaBo B OAHOCTOPOHHBOMY TOPSAKY NMPUITUHATH HaJaHHS TOPTOBIIO MMOCTYTH €KBAWPHHTY.

7.4.8.Y pasinicyBanHs, BTpaTH [mati>kHoro TepMinana 3 Buru Toprosirs/ epxkatenis [1K, 3HumenHs abo He OBepHEHHS/
BiqMOBY moBepHeHHs ToprosrueMm IlnaTixxHOro TepMiHaia 3a BuMoror banky, Toproeeup 3000B’s13aHuil crmatuti baHky 3a
KOKHUH Takuil BUMAJOK mTpad 3rigHo 3 myHkToM 7.9.4. nux [IpaBur.

7.4.8.1. CTopoHHM TIOTOJIIIH, 110 TOMIKOKEHHs, HECIIPABHICTh, BTpaTa, IICYBaHHS Y 3HUIIEHHS [LnaTikHOTO TepMmiHaia
MITBEPKYETHCSI AKTOM TpUiOMy-Tiepeiadi 200 AKTOM IEPBHHHOIO OTJISLy. Y BHUMAJKY, SIKIIO Ha MiATBEpIKECHHS (QaKTiB
TIOMIKO/KEHHSI, BTPATH, IICYBaHHS 4K 3HHIIEHHs [lmarixHoro TepMiHaima ToproBenp BiAMOBISIETHCS BiJ MiJNHUCAHHS AKTY
npuitomy-nepenadi abo AKTy HEPBHHHOIO OIJIsiAy, (akTH MOIIKOJKEHHs, BTpAaTH, INCYBaHHS YW 3HMIINEHHS [lnatixuHoro
TepMiHaJa MiATBEPIDKYIOTHCS BIJNOBIIHUMU aKTaMM Oprasizaiii, mo obpaHa baHkoMm Ta 3fiiicHIOBalla €KCHEPTHY OLIHKY/
pemonr [lnarixHoro Tepminasia.

7.5. MOHITOPIHI OEPAIIA EKBAMPUHTY

7.5.1. ¥ pa3i naoanna bankom nocayz Inmepnem-exeaiipunzy:

7.5.1.1. 3 Meroro BUSIBIICHHS ONEpaliif, 110 BUKIMKAIOTH MiJ03pYy IIOJO iX HMPaBOMIPHOCTI Ta BXKHTTS 3aXOAIB IIONO
3ano0iraHHs mraxparcekux onepaniii 3 Bukoprucranusam [1K, bank Mae mpaBo 37iiCHIOBaTH MOHITOPUHT (aHAMTI3):

- iHpopmMarii, ska HaaXoAUTH B cucteMu banky ta 10 [IponecrHroBoi ycTaHOBH B 3annTax Ha ABTOpH3aLilo omepariii, mo
3nifcHIOITHCS yepe3 Caiit Toprous;

- TIepemiky TOBapiB/ MOCIYT, MO0 peali3yroThCsa/HamaroThes depe3 CalT ToproBis, Ha BiAMOBIIHICTE BUMOTaM yMOB
JloroBopy, BUAIB AisSUTBHOCTI, IEPENiKy, 3a3HaYeHOMY B AHKeTi-3asBi PO HAaHHS ITOCITYTH €KBAHPUHTY.

7.5.1.2. 3a pe3ynbraraMH MPOBEICHOr0 MOHITOpUHTY baHk Hampasisic TOProBIfO MUCEMOBI 3aCTEPEKEHHS B HACTYITHUX
BHUII3JIKaX, ajle He OOMEXYIOUYHCh HUMH:

- SIKIIO TIOTOYHUH o0csT omepartii 3 [T1K 3a TmwxaeHs/Micsib, ockapxkenux [epxkartensmu [1K a6o EmiTenTom, nepesuirye
5 % (IT’aTh BifcoTKiB) Bixt 060poTy (KiymbKocTi onepaii 3 [1K Ta/abo 3aranpHoi cymu Takux onepaiii); Ta/abo

- SIKIO Bi1OyItocs Oinblie HiX ABOpa3oBe 301IbIIeHHsT 000poTy (00cAr/ KinbkicTh onepaunii 3 I1K), nocsrayroro nporsirom
HoTepeIHIX TPhOX MicsAIiB, a00 BiOyII0Cs NepeBHUIIEHHs 3BUYaiiHOro 0060poTy (KiibkicTs onepauiii 3 I1K); ta/abo

- SIKIIO TPOTSATOM OJIHOTO JIHsI OyJ10 BiaxuieHo Oinbe, Hik 30% (TpuausTh BiACOTKIB) 3aUTiB HA ABTOPHU3ALLIO.

7.5.1.3. bank mae mpaBo NPHU3YNHMHHUTH NPOBEAEHHS ABTOpH3alii oreparii, mo 3xidcHioeTbest yepe3 Calt Toprosus,
IIMCHMOBO TOBIIOMHUBIIM PO e TOproBus He Mi3HIIIE HACTYIHOTO POOOYOro JHS Micis JHS NPU3YIMUHEHHS ABTOpH3aLil
orepariiif, B HACTYITHUX BHUIAKaX, ajle¢ He BUKIIOYHO:

- SKIIO omepallii Ha MOMEHT iX 3MiHCHEHHS BUKIMKAIOTH IMITO3pY IIOAO iX MpaBOMIpHOCTI (HA miacTaBi iH(OpMaIlii,
otpuManoi bankom a6o [IporecHHTOBOO YCTaHOBOIO B Pe3yJIbTaTi MOHITOPUHTY OIepartii);
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- mopymeHHs: ToproBieM BUMOT, IO BUCYBAIOTHCS 10 IPOAAKy TOBApiB /HamaHHA mociyT yepe3 Caidt ToproBIs 3rigHO
ymoB [lorosopy;

- BusBiieHHs barkoMm Ha Caitti Toprosid ToBapis/ MOCHYT, SIKi HE BKIIOYEHI JO MEPENiKy TOBAapiB/IOCIYT, 3a3HAYEHOTO B
AmnkerTi-3asBi Ipo HAAaHHS OCIYT'H EKBAHPHHTY;

- otpuMaHnHs bankom nosinomiienns 3 [Inati>kHoi cuctemu/ Bin EMiTeHTa (B TOMY 4MCI B €1€KTPOHHOMY BHIJISI) TIPO
Te, 1m0 nposeeHi Ha Caiiti Toprosus oneparii € maxpaicbKIUMU;

- orpumanHs bankom mnoBinomsienHs 3 IlnatikHoi cucremu mpo mnepesumieHHs Ha Caiiti ToproBus momycTUMOl
(BimnoBizHO 10 IIpaBui MIaTi>XHOK CUCTEMH) KiTBKOCTI ONepariii Ha MicsIb / TOMYCTUMOTO PIiBHS IIOMICSYHOTO 000POTY 110
orepariisiM, 3a SKUMH Ipe’ IBJICHI PeTeH3il;

- Y BUIIaJKaX, BU3HAYCHUX BIMOTaMH 3aKOHO/IaBCTBa Y chepi piHaAHCOBOTO MOHITOPHHTY.

7.5.1.4. [Insg npuiHATTS pillIeHHS PO BiTHOBJICHHS ABTOpH3AIlil omepartiii, mo 3nidcHoThCs uepes Caiit Toprosiyt, bank
MIPOBOIUTE PO3TJLAN BHINEBKA3aHUX BHIAAKIB i moBimomisie Toproeus mpo mpuitHATEe HUM pimenHsA. [Ipn mpomy, B pasi
MPUHHATTSA TO3UTUBHOTO pimeHHs bank moBizomirsie Toprosis B JTaHOMY HOBIJOMJICHHI MPO ATy BiTHOBJIEHHS ABTOpHM3aIlil
onepaniit uepe3 Caiit Toproeus. JlaTa BiqHOBICHHS omepalliii He Moxe nepeBunryBaté 180 (Cta BocbMumecATH) KaTeHAAPHIX
JIHIB 3 MOMEHTY IPUHHATTS pillleHHs1 baHKy Mpo mpu3ynuHeHHs onepartii.

7.5.2. Y eunaoxy naoanns bBanxom nocayz Topzosozo exsaiipunzy:

7.5.2.1. 3 MeTOI0 BUSIBJICHHS IUIATDKHUX OTEpaLlii, 0 BUKJIUKAIOTH MiI03py LI0/0 IX HPABOMIPHOCTI Ta BXXHUTTS 3aXO/iB
LI0/I0 3aro0iraHHs Iaxpaichkux onepauiii 3 BukopucrtaHusMm [1K, BaHk Mae mnpaBo MPOBOAWTH MOCTIHHWHA MOHITOPHHT
omnepariiii 3 BukoprcranusaM [1K B miciax peanizauii ToBapis/mocnyr Toprosus 3a napamerpamu, ycTaHoBieHUMH [IpaBunaMu
[TnaTi>KHUX CHCTEM.

7.5.2.2. 3a pe3ynpTaTaMu MPOBEACHOTO MOHITOPUHTY baHk MoXxe:

7.5.2.2.1. npwiiHATH pilICHHS TPO 3IificHeHHS nonatkoBoi ineHTudikamii [epxarens [NK nuraxom mepeBipku Horo
JIOKYMEHTIB, TIPO 1[0 HaJa€ BiINOBIAHE MMCHMOBE AOPYUICHHS TOProBIlIO MOA0 KOXKHOI IIEPEBIPKH OKPEMO; Ta/abo

7.5.2.2.2. npuiAHATH pilieHHs PO 3yNMMHEHHS 31IHCHEHHS OTepaiii 3 BUKOPUCTAHHIM IIEBHOTO €JIEKTPOHHOTO IIaTi>KHOTO
3aco0y Ta/abo HOro BHITy4eHHS; Ta/abo

7.5.2.2.3. TmpuHHATH pilIeHHS PO NPUIMHEHHS/ TUMYAacOBE TPHUIHMHEHHA 3AilicHeHHS ToproeleMm ormepamiii 3
BukopuctanHsaMm 1K, npo mo nosigomiisie Toprosist mucbkMoBo; Ta/abo

7.5.2.2.4. npuiiHsTH pilIeHHs PO 3yNMUHEHHS 3aBEpIICHHS Iepekasy cyMHu BigikoayBaHHs Ha paxyHOK ToproBus s
BCTAaHOBJICHHSI iHIIIaTOpa Ta MPaBOMIPHOCTI IIepeKasy KOIITIB Ha CTPOK, BCTAHOBJICHHUH 3aKOHOAABCTBOM YKpaiHH; Ta/abo

7.5.2.2.5. nanpaButu TOpro.iio MMCHMOBI 3aCTEPEIKEHHS B HACTYITHUX BUIIAJIKaX, ajle He 0OMEXYIOUUCh HUMHU:

- SIKIIO NOTOYHUI 00csr onepauiii 3 [1K 3a Twxaens/micsip, ockapxkenux Jepxarensmu 1K a6o EmitenTom y Tomy x
caMoMy Micui peaizanii ToBapiB/HagaHus mociayr Toprosus, nepeBuinye 5% (II’aTe BimcoTkiB) Bix obopoTy (KiNbKOCTI
onepaniit 3 [1K Ta/abo 3araapHOT CyMH TaKuX orepariit); Ta/abo

- SKIIO B OMHOMY ¥ TOMY X MicIi peami3almii ToBapiB/HaJaHHs Mmociayr ToproBms BinOyiocs OUTBIN HiK IBOpa3oOBe
30utbImIeHHST 000pOoTYy (00CAT/KiNbKicTh omepamniit 3 1K), ZocATHYTOr0 MpOTATOM MOMEpEAHIX TPHOX MicAIiB, a00 BimOymocs
MIePEBUIICHHS 3BHYAIHOTO [T MiCIIs peatti3allii ToBapi/HagaHHs mocayr Toproeus o0opoty (kinekicTs omepaniit 3 [1K); Ta/abo

- SIKIIIO B OHOMY ¥ TOMY K MiCIIi peaii3alii ToBapiB/HaJaHHS TOCTyT TOPTOBISI MPOTATOM OJHOTO ITHS OYyIO BiIXHICHO
oinbure, Hix 30% (TpuasTe BiCOTKIB) 3anuTiB Ha ABTOpH3allilo, iHII[Ii0OBaHUX 3a Jonomoroi POS-tepmiHana.

7.6. CEPBIC PURCHASE WITH CASHBACK

7.6.1. Toproseis, 10 BUABHUB OaxkaHHs i IKIIOUUTHCS 710 cepicy Purchase with Cashback, mae npaBo 3a paxyHok BiracHo1
rOTiBKOBOI BUPYUYKH 200 TOTIBKH, OTpUMaHOi 3 banky, BugaBatu roriBkosi korutu Jepxarensm [1K B Toprogiii Touti Topro.is
yepe3 POS-tepminanu. 3aranbpHa cyma oaniel Onepaliii 3 Buaadi roTiBk1 y ToprieenbHii Touni Toprosus uepe3 POS-Tepminan
3a cepsicom Purchase with Cashback Busnauaerscst [IpaBunamu miaTi>kKHUX CUCTEM.

7.6.2. bank B crpok mpotarom 10 (ecstn) pobounx s banky 1OHIB 3 MOMEHTY akuenrty 3asBd ToproBus Ipo
migkaroueHHs 10 cepsicy Purchase with Cashback znaiticHroe minkimtouernst TOpProBigst 10 3a3HAYEHOTO CEPBICY, MPOBOIHUTH
BiJINOBiHI HanamTyBaHHs Ha POS-TepMinanax.

7.6.3. Toprosenp BmpaBi Hamasatu [epxkatemsm [IK mocimyrn 3 Bumaui TOTIBKM y TOPTiBENBHMX TOYKax Toprosus
BUKIIIOYHO y Bunajkax, koiu Jepskareni [1K 3nificHioioTs onepaii i3 3actocyBannsam I1K 3 MeToro omatu BapTocTi TOBapiB,
pOOIT UM MOCTIYT ¥ TOPTiBeNFHUX TOUYKax TOProBIIs, HE 3aJI€KHO BiJ CyMHU TaKoi OIeparllii 3 OIUIaTH TOBapiB, poOIT Y MOCIYT.

7.6.4. O6nik Omnepauiii 3 Bugaui kowTiB y roriBkoBiid ¢opmi depxkarensm IIK y TopriBeiabHuX Toukax Toproais
31ilcHIOETRCS ToproBIEM.

7.6.5. Texnonoriyne Ta iHdpopmariiiHe oociayroByBanHs Toprosis i IpoBeeHHs PO3paxyHKiB 3 HUM 3a OmnepaliisMu 3
BHA4i KOMTIB y TOTiBKOBiH ¢opwmi, ski 3aiiicHeHi mixk Toprosuem ta Jlepxatenem IIK, aBTOpm3amis Takmx omepariii ta
3apaxyBaHHS KOLITIB Ha MOTOYHMHN paxyHOK TOprosus, 31 CHIOETbCS HA YMOBaxX Ta y HOPSJKY, 1110 BU3HaueHi nuM Pozainom
IMpasui, 6e3 BcTaHoBneHHs: baHkoM J101aTKOBOT KOMiciliHOT BuHaropo;u 3a Onepauii Purchase with Cashback.

7.6.6. 3a okpemoro nomonieHicTio Ctopin bank Moxke BuIutauyBaTi TOproBIffo BUHAropo/ 1y 3a KOXKHY YCIIIIIHY OIepalifo
3 BUJIa4i KOIITIB y ToTiBKOBii ¢popmi Jlepxkarensim 1K B TopriBensuux Toukax Toprosus yepe3 POS-repminanu. B Takomy pasi
omiata BuHaropo i Topro.us 31ificHIOEThc baHkoM moMicssyHo He mi3Hime 10 ducia micsis, sSSKUuil caiaye 3a 3BITHAM Ha
mincraBi AKTy HalaHUX MOCIHYT 32 (OPMOIO, BU3HAYCHOK baHKOM, B SKOMY 3a3HauaeThes 3aranbHuit oocsr Onepauiid Purchase
with Cashback Ta 3aranbna cyma Buaaropoau Toprosiis 3a BiAIOBi HMI po3paxyHKOBHIA iepio. OrmiaTa BuHaropoau Toprosis
3MIHCHIOETHCS baHKOM B 0€3TOTIBKOBOMY IMOPSIIKY Ha MOTOYHUHN paxyHOK TOpTroBIls, BKa3aHWH y BiNMOBiAHIN AHKeTi-3asBli,
yknaaenid Mk CropoHamu. bank we mishime 5 (II’storo) umcna micsis, MO CIiAye 3a 3BITHHM, 3000B s3aHUN HamaTh
ToproBuro miamucaHuii 3i CBOro 60Ky AKT HagaHux mociyr y 2 (JIBox) npuMmipHuKax. [IpoTsaroM TpboX poOOUYMX JHIB 3 THS
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OTpUMaHHs AKTa HaJJaHUX ITOCIIYT, Y pa3i BiICYTHOCTI 3alepeveHb BiTHOCHO 3MiCTY 3a3Ha4eHoi y HboMy iHdopmarrii, Toprosern
miAmAcye AKT, CKPIIUTIOE ITeYaTKOIO (32 HAsIBHOCTI) Ta BiAIPABIIAE MiAMUCAHAN eK3eMIUIIp AKTY HalaHUX HochyT baHky.
7.6.7. B pasi mamanus Toprosiem mociyr 3a cepicom Purchase with Cashback (ommarta 3 orpumanmsM roTiBkm)
Toprosenp 3000B'SI3y€THCSI TOTPUMYBATHCS BHMOT YMHHOTO 3aKOHOJABCTBA MIONO OOJIKY Ta BWAAdi TOTIBKOBHX KOMITIB,
30KpeMa, aje He BUKIIOYHO, BUMOT, nependaueHnx 3akoHoM Ykpainu «IIpo mmarixai mociayrm», 3akoHom Ykpainu «IIpo
3aCTOCYBaHHS PEECTPATOPIB PO3PaxyHKOBUX omepauiil y cdepi Toprisii, TpoMagCchbKOTO XapuyBaHHs Ta OCIYT» Ta iH.

7.7.PO3PAXYHKHU MI’K CTOPOHAMH

7.7.1. Po3paxynku mix bankom ta Toprosuem 3a 3milicHeHi 3 BukopuctanHsaMm [1K Omnepauii 3aiiCHIOIOTBCS JIMIIE B
HaIllOHANBHIN BamoTi YKpaiHW B MOPSAKY 1 HA yMOBax, BH3HaueHHX Jlorosopom, B ToMy wmciai M Pozmimom Ilpaswmi, Ha
migcrtasi [InatixaNX moBimomiieHp (Km0 omepamnis 3 Bukopuctanism I1K 3xificHena gepes Caiit Toprosusg) abo Ha miacTasi
3BitiB (K110 OMepartist 3 BuKoprctanusM [1K 3xiticaena B Toprogiii Toumi Toprosis 3a qonmomoroio POS-tepMinana).

Omata Omepaniit, mo Oymu 3aiiicaeHi 3 BukopuctaHesM [IK B Toprosiit touri Toprosms/ uepes Caiir Toprosi,
3nificHroeThcsl baHkoM Ha moTodHMi paxyHOK TOproBiyl, BkazaHWil y AHKeTi-3asBi Mpo HaJaHHA IOCIYTH €KBaWpHHTY (31
3MiHAMH 32 HAsIBHOCTI).

7.7.2. Y pasi naoanns Banxkom nociye Topzeosozo exeaipunzy: Oruiata Onepalliii, 1o Oyu 31iHCHEeHI 3 BUKOPUCTAHHIM
1K B Toprosiii Touni Toprous ta OyJii NpoBeAeHi1 3 ToTpuMaHHsIM BUMOT JloroBopy (B ToMy uucii ux [IpaBui), 3BiT o sKuX
OyB HanpaieHuil B bank 1o 22 roauuu 20 XBHJIMH 32 KUIBCHKMM YacoOM 3BITHOTO JIHsI, MPOBOAMTHCS baHKOM He mi3Hile 3
(Tppox) pobounx st banky nHiB 3 aHs nepenadi 1o banky 3Biry.

[Tpotsirom mepmmx JBOX KaJEeHAApPHUX TIDKHIB BiJ JaTH HaJaHHs nepiuoro 3BiTy, baHk Bumiauye BiamkomysaHHs 3a
omeparisiMmu 3 BukopuctanHsaM [IK Toprosmro smme micnst oTpuManss minrBepukeHHs Emitenrta I1K mpo mpaBomouHicTh
KOXKHOI omepartii.

7.73. YV pa3i naoanna bankom nocnyz Inmepnem-exeaiipunzy: Ormmara Omnepariii, mo Oynam 3mifiCHCHHI 3
BukopucTtanHsM [IK uepe3 Caiit Toprosus no 20:59:59 3a KUIBCBKMM 4acOM MOTOYHOI'O KaJEHAAPHOrO OHS 3 AOTPUMAHHAM
Bumor JloroBopy (B Tomy umcii 1ux I[IpaBuin), npoBoauthest barnkom He misHime 3 (Tpbox) poOOUYMX THIB 3 JHS OTPUMAHHS
Bbankowm Bix [Iponiecurrosoi ycranosu IInaTiKHIX TOBIIOMIICHB.

1.7.4. Komiciina eunazopooa banky, nanesxcna 0o cnaramu 3a naoanna bankom nocnyz ekeaupunzy, Chaauyycmsca
Knienmom y nacmynnomy nopsaoky:

7.7.4.1. Omnara koMmiciiiHOT BHHaropoiu (Kowmicii), mo po3paxoByeThcs Bia cymu koxHoi Omepauii, 3aificHeHOT 3
BukopuctanHsiM 1K, 3iiicHIOETBCS NUISIXOM YTpUMaHHS baHKOM cyM KOMICiHOT BUHAropou i3 cymu BianikoayBaHHS B IeHb
nepepaxyBaHHs baHkoM KomTiB Ha KOprcTh Toprosus abo B ieHb 3apaxyBaHHsI CyMH BijlikoayBaHHs (OruaTH onepariit) Ha
paxyHok Toprosus Binkputuii B baHky, muiixom neGeTyBaHHS paxyHKy Toprosus (3a Horo 3romoro, HajaHoio baHky B
Horoeopi), Bigkpuroro B banky (IIAT «BAHK BOCTOK», m. duinpo, M®O 307123), B mopsaky, periaMeHTOBaAaHOMY
migposainom 1.8. Pozminy 1 mux [Ipasw.

7.7.4.2. KowmiciiiHa BmHaropoma (KOMicis), IO HE pPO3PaxOBYEThCS Bim cymm KoxkHOi Omepamii, 3milficHeHOi 3
BukopucTtaHHaM [IK (mami «dikcoBaHa KoMicis»), HapaXxOBYeTbcs BaHKOM B OCTaHHIA poOOYMI [I€Hb MicAIsd, B SKOMY
HaJaBaich mociayru banky. bank camocriiiHO cimcye Taky KoMmicito 3 Oyzab-sikoro Paxynky Toprosus, Bigkputoro B baHky,
nuisixoMm aeberyBanHs Paxynky Toprosus (3a iioro 3rojmoro, HajgaHoto banky B JloroBopi) y MOpSIKY, PETrIaMEHTOBAHOMY
migpo3aiiom 1.8. Pozminy 1 mux IlpaBui, abo yrpumye ii i3 cymu BimmkonyBanns Ha kopucth TOprosis 3a onepariisMu 3
BuKopucTanHaM [1K.

VY Bumazky, sikimio Toproeeis He Mae BinkpuTux PaxyHkiB y banky a6o Ha Paxynky(ax), Bimkputux B baHky, BigcyTHi
KOIITH B JIOCTAaTHIH CyMi, a Tako)X HEMOXIIMBO yTpUMaTh HapaxoBaHy 3rinqHo JloroBopy ¢ikcoBaHy KoMmicio 3 cymu
BingukoayBanHst Ha kopucth Topro.ipst, HapaxoBaHa (ikcoBaHa KoMicis migisirae cruiati ToproeueM caMOCTIHHO Ha PaxyHOK,
BKa3aHWH B AHKeTi-3asBi PO HaJaHHS IMOCIYT'H €KBaHPHHTY, IIOMICSYHO 10 25 YHcia MicsIs, 0 HACTa€E 32 PO3PaxXyHKOBUM
MicsieM (ToOTo MicsilieM HapaxyBaHHS KOMicii). Y BUIAKY, SKIIO 25 YHCII0 MicSIs IPUXOAUTHCS HA HEPOOOUHI IeHb, OILIATY
KOMicCil HeoOXiTHO 3/iIfICHIOBATH HE Mi3HIIIE TEePIIOro poOOYOro JHS, HACTYITHOTO 332 TAKHMM HEPOOOUYUM THEM.

B pasi Hectutatn Toprosiem cym HapaxoBaHHMX KOMICiH 10 25 Yucia Micsis, HACTYITHOTO 32 PO3PaxXyHKOBUM MicsLieM
(ToOTO MicseM HapaxyBaHHs KOMICiif), cyMa HapaxoBaHOI Ta HecIulaueHol (hiKCOBaHOI KOMICIi BBa)Ka€ThCS MPOCTPOUCHOIO
3aboproBanicTio TOpProBus Ta MEPEHOCUTHCS HAa PaxyHOK IPOCTPOYEHHX KOMICIH. Y IIbOMy BHUIIAKY CIUIaTa MPOCTPOYEHOT
KoMicii 31ificHIOeThCSl TOpProBIieM Ha PaxyHOK JUIA OIUIATH MPOCTPOUYEHOi KoMicii, BKka3zaHWH B AHKeTi-3asBi IIpo HaJaHHA
[IOCJIyTY €KBAVPUHTY.

7.7.5. Cmoponu 0ocsaznu 6e3ymMo6HOI 3200U 000 HACHMYRHUX YMOB:

7.7.5.1. BignoBigao mo IlpaBui miaTi>KHUX CUCTEM Ta/a0o0 y 3B’SI3KYy 3 OTpUMaHHSM TOProBIEM MOCITYTH €KBAHPHHTY, 3
ToproBIst MOXYTh OYTH CTATHYTI KOIITH B cCyMax 3aiicHeHnX M Toprosiem ta [epxarensmu [1K onepartiif 3 BUKOpHUCTaHHAM
I1K, B Tomy uncii, lllaxpaiicekux onepariiit, Henifichux onepariiii ta/abo KpeauroBux onepaniii. 3a3HaueHi KOIITH CHUCYIOTHCS
[Tnati>kaumu cucremamu 3 banka Ta moBuHHI Oyrtn BimmkopoBaHi banky Toprosuem Ta/abo crsryrorecst 3 Toprosus
OesnocepenHbo  bankom Ha kopucth [lepkareniB IIK-wmientiB banka (6e3 ywacrti I[lnmatixxHux cucrem). Toproseus
3000B SI3y€THCS CIIATUTH/BIAIKOAYBAaTH HAa KOPUCTh baHKy CyMH KOIITIB 3a 3a3Ha4€HUMH ONEPALisIMH, a TAKOXX CIIATUTH BCi
BuTparu banka, noB’si3aHi 31 31 iCHEHHSAM BIJIIOBIIHUX IJIATEXIB (B TOMY YHCII, ajle HE 0OMEXYIOUHCh, KOMicii IHIINX OaHKIB,
[TnaTi>kHUX cHCTEM, TTOB’s3aHi 3 MEpeKa30M/TIOBEPHEHHSAM TaKUX KOLITIB, KYIIBJICIO IHO3EMHOT BAIIOTH).

7.7.5.2. 3 MeTor0 BHKOHaHHS TOProBiEeM IpOIIOBHX 3000B’s3aHb, II0 BUHHKIM Y OCTAHHBOTO 3B’SI3KYy 3 OTPHUMAaHHSIM
TOCITYT eKkBaiipuHTy, ToproBenp Hagae baHky MpaBo yTpUMYBAaTH TPOIIOBiI KOIITH B pO3Mipi TaKuxX 3000B’sA13aHb (200 B cyMax,
€KBIBAJICHTHHUX iX po3Mipy), B ToMy uncii cymu Omeparliii, rpomnioBi KOIITH 3a SKAUMHU MiAJIATaI0Th TIOBEPHEHHIO JleprKaTeito
IIK, i3 cymu BimmkomyBaHHs, HallexHOi 10 TepepaxyBaHHs Toprosmro. Takok baHk Mae mpaBo yTpUMyBaTH i3 CyMHU
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BinmkoyBaHHs, HAJIEKHOI 10 IepepaxyBaHHs Topropuio, CyMH IOMHIKOBO (Y TOMY YHCII IOBTOPHO) 3apaXx0BaHMX Ha KOPUCTD
ToproBIs IIaTeXiB.

7.75.3. Y pa3i BiACYTHOCTI/HEZOCTATHOCTI HAIIXO/KCHb T'POIIOBHX KOINTIB HAa KOPUCTh TOpProBIS BiA 3MiHCHEHHUX
Onepauiit Ta/abo He3xificHeHHs: baHkoM 3 Oynb-SIKMX IHIIMX NPUYMH YTPUMaHHS 13 cyMu BinmkomyBaHHs cyMH KOMicidHOT
BUHAropoJiy Ta/ab0 CyMH 1HIIKX IPOIIOBUX 3000B’s13aHb TOPToBLs, 1110 BHHUKAIOTH IPU OTPUMAHHI [TOCITYT EKBAHPUHTY, B TOMY
yucini, 3 noBepHeHHs kowTiB Jepxkaremo ITK, Toprosemp 3000B’s3anuii npotsrom 2 (/IBox) poOo4yux AHIB 3 MOMEHTY
OTpHMaHHs BinnoBigHOi mucbMoBoi BuMorn baHky crutatutn BbaHKy cyMu KOIITIB, IO CKJIaJArOTh 3a00proBaHICTh Hepen
bankom ta/abo cymu Omepalliif, rpomoBi KOIITH 32 SIKUMH MiJJLIraroTh moBepHeHHro Jlepskaremo [1K, Ha paxyHOK, BKa3aHuil y
TaKiil MUCbMOBIH BUMO3I.

7.7.5.4. ToproBeus Takox Hagae banky 3roy Ha 3miiCHeHHS BaHKOM IIIaTiXHMUX Oreparlii 31 CliucaHHs TPOIIOBUX KOIIITIB
3 paxyHkiB Toprosi, Binkputux y banky, B po3mipi, HEOOXiTHOMY [UIsI BUKOHaHHA TOproBueM 3000B’s3aHb, [0 BUHUKAIOTh
IIpU OTPHIMAaHHI MOCITYT €KBAaHPUHTY, B TOMY YHCII 31 CIIUCAaHHSA CyM ITOMIUIKOBO (Y TOMY YHCII ITOBTOPHO) 3apaxOBaHUX Ha
KopucTh TOPToBI IUIATEeXKiB. YCi IUTaTiXHI omeparlii, BUKoHaHi bankoM 3 paxyHkiB Toprosus, Binkputux y baHky, 3 MeTor0O
BHKOHaHHA Toproeuem miatexis 3a JJoroBopoM eKBalipHHTY, € aKIIEITOBAHUMH T OPTOBIIEM.

7.7.6. B pasi ockapxennst Tpanzakuii B ApOiTpaxkHoMy KoMiteTi [TnaTi>kHOT cucTeMH Ta NPUHHATTA PillIeHHs HA KOPUCTh
JHepxatens [1K, na Bumory banky Toprosenp BigmkonoBye banky Bci MaifHOBI BUTpaTH, OB’ s13aHi 3 ApOiTpakeM, IPOTATOM
5 (IT’stm) poGovMX JHIB 3 ATy BinnpaBlieHHs bBaHkOM MHCHMOBOT BUMOTH Ha 3a3HaYeHUH y Takii BUMO31 paxyHok. [Ipu upomy
MATBEPKSHHM y4acTi B ApOiTpaskHoMY KoMiTeTi BinnoBiaHoi [TnatixkHoi cucremu € ["apanriitauit muct Toprosus npo cBoe
OakaHHS TPOJOBXKYBATH MPOLEAYPY OCKapKEHHS B ApOITpaKHOMY KOMITETI Ta BiJIIKOJYBaHHs BCiX BHUTpaT baHKy,
OB’ SI3aHUX 3 YYaCTIO B TAKOMY KOMITETI.

7.7.7. Ha cymy BimmkonyBanHs ToproeueM Ha KopucTh baHKy BUTpart, sskux baHk 3a3HaB y 3B’s3Ky 3 HanaHHs Topro.io
MOCITYT eKBaiipHHTy, MOKe OyTH HapaxoBaHo [1/]B BiamoBiqHO JO BUMOT YHHHOT'O 3aKOHOJABCTBA YKpaiHU.

7.8. BAHKIBCbKA TAEMHMIIS TA THIIA KOH®IIEHIIAHA THO®OPMAIIIA

7.8.1. Tndpopwmaris moxao Jepxkaremns [1K Ta 3miiicHeHi HUM omnepartii, sika crana BimomMoro CTOpoHaM y IpoIeci BAKOHAHHS
JloroBopy B yacTHHI HaJJaHHs MIOCITYT €KBAaHPHHTY, CTAHOBUTH OAHKIBCHKY TAEMHHMIIIO. YKJIaal0ui AHKETY-3asBYy PO HaTaHHS
Nociyru exBaiipunry, ToproBeups mnpuiimMae Ha ceOe 3000B‘si3aHHSI JIOTPUMYBATHUCh IPABOBOTO pPEeXUMY 30epiraHHs Ta
HEepO3roJIoleHHs 0aHKIBChKOT TAEMHHIII, 110 BU3HAYEHHUH 3aKOHOAABCTBOM YKpaiHnu Ta JloroBopom.

7.8.2. Bimomocti npo Homepu IIK, imena ta aapecu [JlepxkateniB [IK, matu crutuBy ctpoky naii IIK, Homepu kiiure €
KOH(DIACHIIMHUMH 1 HE MOXYTh OYTH CKONiHOBaHI, PO3MOBCIOJDKEHI, 30€pexeHl Ha IHIIMX HOCIsSX ab0 BHKOPHCTAaHI SIKHM-
HeOy/Ib IHIIUM CII0cOOOM, Ha 1HIIOMY OOJIafHaHi abo IS IHIIKX 1iJiei, He nependadennx uuM Posainom [pasui. [TopymenHs
1poro myHKTy [paBun Oyzne TiryMaunTHCh SIK TpoTHHpaBHi Aii Topro.i Ta npu3Bee 10 OJIOKYBaHHS NPOBEACHHS TPAH3aKIIIH
Ta NpUNMHEHHS HagaHHs bankoM Toprosuio MocIyryu eKBaipuHTY.

7.8.3. Topzoseys 30606’ a3anuii:

7.8.3.1. 30epiratu qokymeHTH Ta [maTikHI TepMiHAIH, MO MicTATh KOH(DiAeHIIHHI BimoMocTi npo HomepH I1K, imena i
anpecu BiacHuKIB [1K, natw 3akinuenss Tepminy il [1K, HoMepu kiimie B MICISIX, HEIOCTYITHUX TpamiBHUKaM TOproBIL, HE
YHOBHOBa)K€HUMHU npaioBatu 3 T1K.

7.8.3.2. He nanaBatu nanux npo [JepxareniB [IK ocobam, siki He MaloTh Ha Iie 3aKOHHOT'O IpaBa abo MOBHOBaXEHb, 1 HE
JIO3BOJISITH HEYIIOBHOBaXKEHUM 0cobaM BuKopHcToByBaTH [1K.

7.8.3.3. He komitoBatu enekTpoHHOro IiatikHoro 3acody (ITK) uum iioro pekBi3uTIB Ta HE BHOCHTH IIOBHOTO HOMeEpa
enekTpoHHoro rmiatikHoro 3aco0y (I1K) no o6mikoBuX KHHMT Ta/abo A0 €NEeKTPOHHUX 0a3 JaHWX KOMII FOTEPHHUX MpOrpam
Toprosi, TOI0; HE 3/1iCHIOBaTH NepeHeceHHs KoHdineHiinux Bigomocreii npo 1K Ha iHmmi Hocii, kpim POS-Tepminais.

7.8.4. Toproseup Hajmae npaBo (03Bi) baHky poskpuBat iHpopMaiio ctocoBHO ToproBus Ta iforo omeparii, 1o
CTaHOBUTHh OAHKIBCBKY Ta€MHHIIO, HA MUCHMOBY BHMOTY BiANOBIAHWX OaHKIB-KOPECHOHACHTIB (B TOMY YHCII iHO3EMHHX
0aHKiB-KOPECIIOH/ICHTIB), SIKIIO Take PO3KPHUTTS IOB’S3aHE i3 MPOTHAIEI0 Jeraiizauii (BIIMHBaHHIO) JOXOJIB, OTPHUMAaHHUX
3JI0YMHHUM LUISIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBaHHIO PO3IOBCIO/DKEHHS 30p0Oi MaCOBOT'0 3HUIIICHHS.

7.8.5. Toprosenp Hasmae baHky rmpaBo 3BepTaThCs 3 MeTOI0 oTpuMaHHs iH(popmauii mpo Toprosus Ta Horo QiHnaHCOBHIT
CTaH JI0 TpeTix oci0b, 6e3 HeoOXigHOCTI OTPUMaHHS IO0AATKOBOI MUCbMOBOI 3rogu ToproBis Ha ne. bank 3000B’s3yeThest
BUKOPHCTOBYBATH OTpUMaHy iH(opMaliio JIMiIe 3 METOI0 3aXHCTY Ta peanizanii npaB banky 3a /loroBopom (B 4acTHHI Ha/laHHS
Bankom mociyr ekBalpHHTY).

7.8.6. Toproserp Hamae banky npaBo (0e3BiAKIMYHO MO3BOJIsIE) mepemaBaTH iH(GOpMaIi/ TOKyMeHTH TOProBIifo B
€JIEKTPOHHOMY BHTJIA/I Yepe3 He3axXHUINeHi KaHaJIM 3B 3Ky 1 mpuitMae Ha ceOe BCi OB s13aHi 3 UM pU3UKH. B 1IbOMY BHITaIKy
Bank He Hece BiANOBIJAIBHICTH 3a JOCTYI TPETHOI CTOPOHH A0 iHpOpMaii, 0 MiCTUTH OAHKIBCHKY TAEMHHIIIO, a TAKOX 3a
BTpaTy Ta/ab0 MOIMIKOPKEHHS iH(pOopMaIlii, 0 BUHUKIIH y 3B 53Ky 3 Nepefadero iH(opmarii 3 BHKOPUCTaHHAM HE3aXHIICHUX
KaHaJIB 3B’513Ky. Y pasi JocTymy TpeTboi ocobm 10 Takoi iHpopMmanii BBakaeTscs, mo Toprosuem HajgaHo baHKy 103BiT Ha
PO3KPHTTS iHpOpMAIii, sika MICTUTh OaHKIBCHKY TAEMHUIIIO 111010 TOProBIf y MeXax, OTPUMaHHUX TPETHOIO 0CO00I0.

7.9. OCOBJIUBOCTI BIAIMOBIJAJIBHOCTI CTOPIH
7.9.1. Y pa3i HeBUKOHAHHS a00 HEHAJIC)KHOTO BUKOHAHHS 3000B's13aHb, BCTAHOBJICHUX MM Posninom [Ipasun, CtopoHu
HECYTh BiJIIOBIIANEHICTH BiJIIOBITHO IO YHHHOTO 3aKOHOaBCTBA YKpainu, [Ipapun [Inatixkaux cucrem ta Jlorosopy.
7.9.2.Y BUNaIKy HECBOEYACHOTO BUKOHAHHS TOProBIieM Oyab-KHX IPOIIOBUX 30008 ‘s13aHb repe bankowm 3a JloroBopom
ekBaiipunry, Toprosens criadye Ha BUMOry banky menro B po3mipi 0,1 % Bix HeCBO€9acHO CITau€HOi CyMH 3a KOXKEH JCHB
MIPOCTPOYCHHSI TJIATEeXKy, aje He Oinblire MoaBiiHOI 00J1ikoBOi cTaBku HamioHanbHOTO OaHKY YKpaiHW, IO Iisia B Mepiof
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MpoCTpOUYeHHsI. PO3paxyHOK IMeHi 3iHCHIOETHCS, MOYNHAIOYH 3 HACTYITHOTO KaJeHAapHOT0 JHsI IMICHs aTH, KOJU BiAMOBiTHE
rporoBe 3000B’I3aHHSA MaJlo OyTH BUKOHAHWUM 1 IPUIMHSIETHCS B ICHb TIOBHOTO BUKOHAHHS 30008’ 13aHHS.

7.9.3. Y BUnagky HeCBO€YaCHOTO BUKOHAHHS baHKOM Oy/Ib-SIKMX TpOIIOBHX 30008 ‘s13aHb niepe Toprosuem 3a JJoroBopom
exBaiipunry, baHk criauye Ha BuMory Toproeus meHto B po3mipi 0,1 % Big HECBO€4aCHO CIUIAYE€HOI CyMH 3a KOXKEH JICHb
MIPOCTPOYCHHS IUIATEXYy, ajle He Oiiblie mojBidHOI 00JikoBOi cTaBku HarioHanpHOro OaHky YKpaiHu, IO Jisyla B Nepion
npocTpoueHHs. Po3paxyHOK meHi 341HCHIOETBCS, TOYMHAIOYN 3 HACTYITHOTO KaJIEHAAPHOTO THS IICis JaTH, KOJIU BiJIOBiIHE
rpouIoBe 3000B’s13aHHS MaJIO OyTH BUKOHAHHM.

7.9.4. Toproseup Hece MOBHY MaTepialibHy BiANOBINaNbHICTH 3a [InaTikHuil TepMinai, sikuid OyB HagaHuil oMy bankom
1o AKty npuiiomy-nepeznadi, Ta iforo cknanosi. Toproserp 30008’ s13aHuil cIIaTUTH Ha KOPUCTh baHKy mTpad y po3Mipi:

(1) Ana knonkoeozo Ilnamixcnozo mepminana:.

-7 000,00 rpuBens (Cim Tucsay rpuBens 00 komiiiok) 3a BTpaty un He oBepHeHHS POS-Tepminana abo nepemaay POS-
TepMiHaIa TpeTiM ocobaM, a TAaKOX 3a 3aIOAISTHHS HACTYIHUX HecnpaBHocTed POS-Tepminany, sKi He MiISAraloTh pEMOHTY:

a) POS-tepminan po36uTHii;

b) POS-tepminain o3HaKM MOTPAIUISIHHS PiWHA a00 PEIOBHUHH;

c) B POS-TepmiHani 03HaKK KHUTTEAISIIBHOCTI KOMaX;

d) POS-tepminan 3ropis uepes mnepemnaj HaIpyry, 3amnax Miaropijioro miacTHKY.

- 1500 rpuBens (OxHa THCAYA M’ ATCOT rpuBeHb 00 KomiiioK) 3a NICyBaHHS / BIZICYTHICTh 3apsIHOT 0a3H.

-3 000 rpuBens (Tpu Tucayi rpuBens 00 Komiliok) 3a IcyBaHHS/ BiACYTHICTh MiH-TIA/1a.

- 700 rpuBenb (Cimcor rpuBens 00 komniiioK) 3a rcyBaHHs / BIICYTHICTb OJIOKY )KUBJICHHS, 3apsIHOTO IPUCTPOIO, OJIOKY
JKUBJICHHS 3apsIHOI Oa3u.

- 1 000 rpuBensb (Oana Tucsiua rpuBenb 00 Komiiiok) 3a 3amoisiHHS HACTYMHUX HecnpaBHocTe# POS-Tepminany (3a
KOXKHUIT 3 BHIIAKIB):

a) TOLIKO/KEHHS KOpIIycy a00 BiICYTHICTh YaCTHH KOPITYCY;
b) momkomkeHHs rHI3AA VI MIAKIIOYCHHS 3apsJHOTO IPUCTPOFO abo OIIOKY KUBJICHHS,
C) MOIIKO/KEHHsI / BIICYTHICTh KPHUIIIKHU MIPUHTEPA, BAJUKa MPUHTEpa a00 HOro MexaHi3mis;
d) ALERT, Alert Irruption, Irruption, Unauthorized, nmo3Hauku criericiMBOIIIB - ;) 260 :(;
€) TOMIKO/KEHHS 3UMTyBaya ira / 3YuTyBaya MarHiTHOI TOJIOBKH;
f) nomkomKeH s AUCTIIES;
0) MexaHiuHe TONIKOKEHHS KOMYHIKalliiHUX TOPTIB;
h) momkomKeHHs THI3AA TS T KITIOYEHHs 3apsHOT 0a3H;
i) MexaHiUHE MONIKOKEHHS TOJIOBKH TEPMOIPUHTEPA,;
j) momikopkeHHs kiaBiatypu POS-tepMinana/ miH-naja;
K) MexaHiuHe MOIIKOHKEHHS / BiICYTHICTH Magic-box.
- 300 rpu. (Tpucra rpusBens 00 komiiioK) 3a KOXXHUI 3 BUIIAIKIB:
a) mpoBeeHHs pobit 3 urctku POS-tepMmiHana;
b) nomkomKeHHS KOMYHIKAIIIHOTO Kabelo MmiH-aa;
C) TOLIKO/KEHHS / BTpaTa akyMyJISITOPHOL OaTaper;
d) momkomkeHHs / BTparta SiM-KapTKu;
e) momkomkeHns / BTpara USB-kabenro abo COM-kabertro.

(2) [na Ilhamixcrnozo mepminana 3 ceHCOPHOIO K1agiamyporo-eKpanom:

- 12000 rpu. (JABanagusarh THcHY TpucTa rpuBeHs 00 komiiiok) 3a BTpary un He noBepHeHHs POS-Tepminana abo
nepenauy POS-tepminana TperiM ocobam, a TakoX 3a 3amoJisiHHS HAacTyMHUX HecnpaBHocteil POS-tepminany, siki He
MiJJIATal0Th PEMOHTY, a caMe!

a) POS-repminan po30uTHii;

b) POS-tepminan 3anuThii piguHOIO;

c) B POS-tepmiHali 03HaKH KUTTEIISIIBHOCTI KOMAX;

d) POS-TepmiHan momkokeHUI MOMagaHHIM BCEPEANHY MOPOIIKONOAIOHOT pEYOBHHH.

- 700 rpH. (Cimcot rpuBens 00 komiiiok) 3a 1icyBaHHs / BIICYTHICTb 3apsSJHOTO OJIOKY.

- 8 600 rpu. (Bicim THesy mricrcor rpuBens 00 komiifiok) 3a 3anoxisHHA HecnpaBHocTeit POS-tepminamy Bucokoi
CKJIQJHOCTI (32 KOXKHUI 3 BUIAJKIB), a caMe:;

a) TIONIKOKEHHS IUCIIes (aJie TepMiHa MPOIOBKYE TPAIIOBATH);
b) momrkomKeHHsT TEpMOTIPUHTEPA (CMYTH TIPH APYKY Y€Ky / HE APYKYE).

-3 000,00 rpu. (Tpu Tucsaui rpuBens 00 komiiiok) 3a 3amoaissHAS HecpaBHOCTeH POS-TepMinamy cepeHp0i CKIaHOCTI
(3a KOXKHUIT 3 BUITANKIB), a came:

) HOLIKOMKEHHS / BIICYTHICTh KPHUIIKH NPUHTEPA;

b) nowkomKeHHs / BIACYTHICTD KPUIIKH OaTapeiHOro BiACIKY;

C) BincyTtHicTh GaTapei;

d) mOIIKOKEHHS THi3a OJIOKY KUBICHHS;

€) HOLIKOMKEHHSI MATHITHOT FOJIOBKH piJiepa CMYTH;

f) momkomKeHHS 3UMTYBaya ira;

g) momikoKeHHs Kopiycy (ane POS-tepMiHa nNpogoBxKye IpamioBaTH).

- 1 100,00 rpu. (Ogna Tucaya cro rpuBeHb 00 komiiiok) 3a 3amomissHHS HecmpaBHOCTer POS-tepMmiHanmy HU3BKOL
CKJIAJHOCTI, a came:

a) 3ary0sieHuii abo IOIIKOHKEHHI BaJIMK IPUHTEPA.
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Ilpumimka: Bmpamoro Ilnamisxcrnozo mepminana CTOPOHU BBaKAIOTh, B TOMY YHCII, MOIMIKOPKEHHS Y1 TPHUBEICHHS
[TmatixxHOTO TepMiHANA y CTaH, IKUH YHEMOKJIMBIIIOE HOTO PEMOHT Ta/ab0 MPUBEICHHS B poO0UMii CTaH.

Mtpad migmsarae crmati Toprouem npotarom 5 (ITsti) po6ounx aniB 3 Aaty mianmcanas CTOpoHaMU AKTY IPHITOMY-
nepenadi/AKTy HEPBHHHOTO OIVISLY, SKAH MIATBEPIUKYE (AKTH TMOIIKOJDKEHHS, BTpATH, NCYyBaHHSA 4u 3HUIIEHHS POS-
TepMiHaia, abo mpotsirom 5 (II’atu) podounx aHIB 3 AaTu BianpasieHHs bankom Toprosifo muckMOBOi BUMOTH MPO CILIATY
wrpady. Toproseus crtauye mrpad Ha KOprcTh baHKy Ha paxyHOK, BKa3aHuil B AHKeTi-3asBi IPO HaAaHHsI TOCIYT EKBAaHpUHTY
a00 B MUCHMOBIii BUMO3i baHky.

[Jaroto BianpasneHHs baHKoOM MUCEMOBOT BUMOTH PO CILIATY MTpady BBaXKa€ThCs OJlHA 3 HACTYITHHUX JAT:

- JlaTa MOJJaHHs OTepaTopy 3B 3Ky BiJIOBIIHOTO MOLITOBOT'O BiJNpaBIIeHH; a00

- laTa Tepeaadi JucTa Kyp epehKiil ciyx0i; abo

- IaTa OTPUMAaHHSA 3a3Ha4eHO! MUCHMOBOI BUMOTH banky ocobucto ToprosieM/YnoBHOBaXKeHOIO 0co00t0 ToproBus mif
po3mHcKy; abo

- 1aTa HaAicTIaHHA baHKOM eleKTPOHHOTO MOBIJOMIICHHS 3a JonoMoroto CHCTeMH AUCTaHIiHHOTO 00CIyroByBaHHS (32 ii
HasBHOCTI).

[lepeoir cTpokKiB, 3a3HaYE€HKUX B [[bOMY ITyHKTI [IpaBui1, MOUYMHAETHCS 3 HS, HACTYITHOTO 3a JHEM MianucaHHs CTopoHaMu
AxTy npuiiomy-niepenaui 0o AKTy HEpBHHHOTO OTJIsy/HarpaBieHHss baHKkoM MUCbMOBOT BUMOTH TIPO cIuiaTy mrpady.

7.9.5. Toprogelip Hece BiANOBITATBHICT 33 JOCTOBIPHICTh HaJaHO1 baHKy iH(pOpMaIii mpo BUIU CBOET qisuTbHOCTI. Y pasi
HanauHs Toproeuem banky HenocToOBIpHOT iH(pOpMAaIii Ipo BUAY CBOET AisUIEHOCTI 00 HEeHaiaHHs iH(opMAaIil Ipo 3MiHY BUJIIB
nisttbHOCTi ToproBenp 3000B’s13aHU CIUIATUTH Ha KOpUCTh banky mrpad y po3mipi 100 % Bixg cymu IUIaTKHHX ONeparii,
nposenenux B Toprogiit Touni Toprosus/ uepe3 Caiit Toprosis 3 omiatu ToBapis/pobdit/mociyr Topro.us, peaizalis SsKHX He
BIZINOBila€ BUILY AisUTBHOCTI, 10 noBigomieHnit Toprosuem bankom y mopsiaky, nepenbaueHomy numu [Ipasumamu.

Mtpad, HapaxoBanwii bankom 3rimHo 1BOro MyHKTY [IpaBmi, mae Oyt crmadeHuit Toprosuem mpotsroMm 5 (IT°satu)
pobounx nHIB 3 maTu BixnpasieHHs bankoMm Toprosifo mMCHMOBOiI BUMOTH Ipo cruiaty mrpady. JlaToro BiampaBieHHS
BBaXKA€THCS OJIHA 13 JIaT, M0 3a3HaueHa y myHKTI 7.9.4. [IpaBmn. Crutata mrpady 3micHIOEThCA Ha paxyHOK BaHKy, BKka3aHHl B
AHKeTi-3asBi PO HAJaHHS IMOCITYTH EKBAWPUHTY a00 B MUCHMOBIiH BUMO3i baHKky.

7.9.6. baHk He Hece BiAIIOBIIAIBHOCTI:

7.9.6.1. 3a HecBO€uacHy oruiaTy npoBeneHux Oneparii, K0 3aTPUMKA IIaTeXy Oyia BUKJIMKaHA HECBOEYACHUM Ta/abo
HEHAJIeKHUM TMoBioMieHHsAM Toprosuem baHky mpo 3MiHy MIaTiKHUX PEKBI3UTIB TOProBIs, a TAKOXK y BHIIAIKaX 3aTPUMKH
CyMH IIaTeXy Ta/abo HEe3IMCHEHHs IUIaTeXy Yy BUIaJKax, Koiu baHk, BiamoBigHo mo mosoxeHs 1ux [IpaBui, mae mpaBo
NPU3YNUHUTH TiepepaxyBaHHs Toproeiio BimmkonyBanHs 3a mpoBeaeHumu Omeparisivu abo He 3[IMCHIOBATH OILIATY
Onepariit Toprogiro;

7.9.6.2. mo cymepedkax Ta MpeTeH3isX, SAKi BUHUKaITh MixK Toproeuem Ta lepkatemssmu [1K y Bcix BUmagkax, KOJH Taki
CyIIepeuKH Ta MpeTeH3ii He BITHOCATHCS 0 MIPEAMETY, IO PETYIIOETHCS JJoroBOpoM eKBaiipuHTy;

7.9.6.3. 3a BimmkoxyBaHHs OyIb-SKUX BHTPAT Ta 30MTKIB, MOPAIBHOI MIKOJU a00 HEOTPUMAHHX JOXOIIB, IO MOXYTh
BUHUKHYTH BHACHIJOK pO3KpHUTTs bankom iHpopmarii 3a JloroBopoM, y ToMy 9uCITi OaHKIBCHKOI TAEMHUIII Ta TTEPCOHATBHIIX
JTAHWX, SKIIO pO3KpUTTs bankoM iH(opMmarii OyiI0 BUMHEHO BiIIOBITHO O BUMOT 3aKOHOJABCTBa YKpaiHU Ta/ab0 MOJI0XKEHB
uux [Ipasun;

7.9.6.4. 3a MmoxJmBi 30uTKH TOprosus, MOB’s13aH1 3 IPU3YITMHEHHAM/IIPUITUHEHHSIM NpoBeieHHst Onepariiii Ha mifcTaBax,
nependauenux uum Poszainom mux Ipasu;

7.9.6.5. 3a HeMOXJIMBICTh HaJaHHS TOProBIf0 MOCIHYr €KBaWpHHIY 4Yepe3 HECIPaBHICTh BCTAHOBICHHX Yy TOpro.us
[TnaTi>KHUX TEPMIHATIB;

7.9.6.6. 32 HEMOXKJIMBICTH NPOBEZICHH ABTOpHU3Allii onepariii, 3a cioTBOpeHHs iHpopMalii npu npoBeeHHi ABTOpHU3aLil
orepariiii B CUTyaisix, MoB'sI3aHUX 31 300sIMU B pOOOTI IporpaMHOTo 3a0e3neyeHHs Topro.iy i KaHaJiB eJIEKTPOHHOTO 3B'S3KY,
110 3HAXOATHCS 1M03a cheporo KOHTpoIo baHky;

7.9.6.7. 3a yacTKOBE 41 MOBHE HEBUKOHAHHS 3000B " s13aHb 3a Jl0roBOpOM €KBalpPUHTY, SKIIO 116 HEBUKOHAHHS € HACIiIKOM
300iB B cHcTeMax TejekoMyHikaumiid IlmarikuHux cucrem, IlponecnHroBoi ycTraHOBH Ta CHCTEM 3B’S3Ky, poOOTa SIKHX
3HaXOJUTKCS 11032 ceporo KoHTpoutto baHky;

7.9.6.8. 32 30008’ s13aHHsAME TOprosus, y T.4. nepeJ| HOro KpeJuTOpaMu, KOHTpareHTaMu, MpaniBHUKaMH, IepkKaBOO TOIIO,
30KkpeMa, baHk He Hece BiJINOBIAATBEHOCTI 32 TOAATKOBUMH 30008’ s13aHHAMHU TOprosus.

7.9.7. ToproBenp Hece B MOBHOMY PO3Mipi BiANOBINAIBHICTh 3a Jii CBOIX MpPaIiBHHKIB, IO MOB’s3aHi 3 MOPYLICHHIM
0JIOXKEeHBb JIorOBOPY €KBAaMpHUHTY, sIKi PHU3BENH JI0 3aBIaHHs 30uTKiB banky abo 3aBmanu mkoau pemyTarii banky.

7.9.8. Toprogenp Hece MOBHY (piHAHCOBY BiJNOBINAIBHICTH Ta BiANIKOAOBYE baHKy BCi 30MTKH, SIKi BAHUKIIN BHACIIIOK
3actocyBaHHs ITpadHuX caHKUid [lnatixHUME cuctemamu abo Emitentamum no banky, y pasi, SKIIO i CaHKIi cTamu
HacmiakoM mopymieHHs Toproeuem nporo JloroBopy (mboro Posmimy Ilpaswi, IMopsaxy po6otu 3 I1K) Tta/abo Ilpasun
[TnaTi>KHUX CHCTEM.

7.9.9. 3a nopyuienns/uegorpumanss CropoHamu ymoB 1ioro Posainy Ipasun CTOpoHM TakoX HECYTh BilOBIAAIBHICTD,
nepenbaveny Pozmimom 1 «3arampHi monokeHHs» 1ux [lpaBmi, abo K 3BUIBHSAIOTHCSA Bifl BIAMOBINANBHOCTI 3 MiACTaB,
Bru3HaveHUX B Po3nimi 1 nmx [IpaBmi.

7.10. OCOBJIMBOCTI BHECEHHS 3MIH TA IPUIIMHEHHSA JOT'OBOPY B YACTHUHI HAJAHHS MIOCJIYT
EKBAUPUHIY
7.10.1. bank mae mpaBo B OAHOCTOPOHHBOMY IOPSIKY BHOCHTH 3MIHH Ta IOMOBHEHHS 10 J[oroBopy, B TOMY YHCII
3MIHIOBATH PO3Mip BUHAropoau baHKy 3a HaJaHHs IOCIYT €KBAaHPHHTY, B MOPSAKY, ependauenomy miaposaiaom 1.10. Pozginy
1 ux [paBun, 6e3 HeoOXiMHOCTI mianucaHHs 3 ToprosueM Oyab-sIKUX 30, YroJl, iHIINX JOKYMEHTIB.
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Axmo Toproeenpb HE MOTOKYEThCS 31 3MiHeHUMH [lpaBmimamu Ta/abo Tapudamm banky, BiH Mae mpaBo (3a yMOBH
BiJICYTHOCTi y HhOTO HEBUKOHAHUX 3000B’s13aHb 3a JIOrTOBOPOM €KBaWPHHTY) BiIIMOBHTHCS BiJl OTPIMAaHHS ITOCIYTH eKBAHPHUHTY
IIJISIXOM MOAaHHS 10 banky AHkeTn-3asBH NMpO BiAMOBY Bif OTPHMaHHS IIOCIYTH €KBAWPHHTY IO JIaTH, 3 SKOi HaOyBaroTh
yuHHOCTI 3MiHM. Heorpumanns bankom Bin ToproBus AHkeTH-3asBH PO BiIMOBY BiJi OTPHUMaHHS MOCIYTH €KBaWPUHTY 10
JIaTH BCTYITY 3MiH Yy Ji10 € CBIOITBOM MOBYa3HOi 3rou Toproeus 31 3MiHEHUMH yMOBaMu J[0oTOBODY.

7.10.2. YV pa3i 3MiHu (30inbLIeHHss a00 3MeHIIEHHsS) po3Mipy [HTepueinmky baHk Mae mpaBo 37IHCHHTH BiIIOBiIHE
KOpUI'yBaHHS IIJIATH 32 €KBAaHpHHT. Y TakoMy pa3i 3MiHa po3Mipy IUIaTH 3a €KBaWPHHT 371HCHIOETbCS BaHkOM y mopsiiky,
Bu3HaueHoMy miaposainom 1.10. Pozainy 1 uux I1pasui.

7.10.3. bank mae npaBo y Bunakax, nepegoadenux ct.15 3akony npo I[IBK/DT, Ta/abo y pasi HassBHOCTI 3 60Ky Toprosis
ICTOTHHX TOpyIIeHs JloroBopy, YWHHOTO 3aKoHOAaBCTBAa YKpaiHw, [IpaBmn IlmaThKHUX cHCTEM YHM HASBHOCTI IIiJICTaB
ITi103pIOBATH TaKi MOPYIIEHHS, @ TAKOX B 1HIINX BUMAAKAX, MepeadadueHuX uMu [IpaBuiamMu, TpUNUHATH HalaHHSA T OpProBI0
MOCTYT €KBAaMpHHTY, HaAicTaBIIH TOProBIIO BiMNOBiTHE MHCEMOBE IOBIIOMIICHHS. Y HbOMY BUMAIKy J[oroBip ekBalpHHTY
BBaXA€THCS PO3ipBaHMM 3 JaTH, BKazaHoi bankoMm y moBimomiteHHi. He mizHimme HacTymHOTO po60Y0To AHS 3 JaTH OTPUMAHHS
Bix banky moBimomiieHHS Tpo NpUNHMHEHHS HagaHHS TOPTOBIIO MOCIYT €KBapHHTY, ToproBenb 3000B‘S3aHHIA MPUIMHUTH
npoBeeHHs onepauiii 3 BukopuctanssM [1K s orumatu Hepskarensmu [1K ToBapis/mocnyr, mo peanizytorbest Toprosuem. Y
ctpok mpoTsiroM 5 (IT°sTi) pobounx 11 baHky AHIB 3 1aT OTpUMaHHs ToproBIieM 3a3HaueHOro MoBigoMiIeHH banky CTopoHu
MOBUHHI IIPOBECTHU BCI B3aEMOPO3PAaXyHKH 1 MJIaTExXi.

7.10.4. ToproBenp Mae MpaBo BIAMOBUTHCH BiJl OTPUMAaHHS NOCIYTH eKBalipuHTY noaaBiiu 10 banky AHkeTy-3asBy mpo
BIZIMOBY BiJl OTPUMAaHHS MOCITYTH €KBAHPHUHTY He mi3Hime Hixk 3a 10 ([ecsaTh) KaneHnapHUX JHIB 10 AaTH IPUIMHEHHs HaJaHHS
MOCIYTH eKBapuHTY. JIOrOBip eKBapHHTY BBaXKa€ThCs PO3ipBAaHUM 3 MOMEHTY akienty bankom noganoi Toprosiem AHKeTH-
3asBU PO BiAMOBY Bil OTPUMAaHHS MOCIYTH EKBAHpHHTY.

He miznime gatn yxmageHas CtopoHamu AHKeTH-3asBH IPO BiIMOBY Bif OTPUMAaHHS MOCIYTH eKkBaipuHry Toprosens
moBepTae HagaHi Homy barkom IlnaTixkHi TepMiHAamH.

CTopoHHM TIOBWHHI MPOBECTH BCi B3a€MOPO3PAXyHKH 1 TIATEXKI y CTPOK, 3a3HaueHWA B AHKeTi-3asBi MpO BiAMOBY Bif
OTPHUMaHHS MOCITYTH CKBaHPUHTY.

7.10.5. Ilicns mpunmHEHHS HaJaHHS MOCTYT ekBaiipuHry, CTOpOHH 3000B’s3aHi MOBHICTIO 3aBEPIIMTH PO3PAXyHKH 3a
JloroBopom (B Y4acTHHI MOCIYT €KBAHPUHTY).

[TpaBoBigHocuHu CTOpiH 111010 HaJAHHS MOCIYT €KBaWpPUHTY MPHUIMHSIOTHCS JIMIIE MICHs TOTrO, SIK KokHa 13 CTOopiH
MOBHICTIO BUKOHA€E CBOT 3000B’s13aHH: 3a JIoroBopoM (B YacTHHI HaJaHHS MOCITYT EKBAHPUHTY).

7.10.6. IIpoTarom oHOTO POKY Bijl 1aTH NPUNMHEHHS HagaHHs bankom nociyru exBaiipunry (Toprosoro ta/ado InTepHeT-
exBaiipunry), Toproseip 30008’ 13yeThes He mizHinte 5 (I1°sTH) KaaeH apHUX JHIB THIB 3 JaTH HANPaBJIEHHS BaHKOM MHCHMOBOT
BAMOTH HaJaBaTH baHKy Ha oro BEMOTY KOmii TOKyMeHTiB 3a Oneparrismu, o npownum B Toprosiit Toumi Toprosst/ gepe3
Caiit ToproBipsi, a Takox B 6e3yMOBHOMY Topsaky npotrsrom 10 (decstu) KajgeHAapHUX AHIB 3 JaTH HanpasieHHs bankom
MMUCBMOBO{ BUMOTH, BiIIIKOAyBaTH baHKy Bci cymu, mo OyayTh cmucaHi 3 banky (cmmadeni baHkom) 3a ompoTrecTyBaHHSIMHA
[Mnarixanx cucteM, EmitenriB, [epxkarenie [IK mo Omnepamism, 3aifichenum B Toprosiit Tounmi Toproeus/ depes Cait
Toprosus.

[Jaroro HampaBieHHs baHKOM NMHUCEMOBOI BUMOTH, 3a3Ha4€HO] y oMY IyHKTI [IpaBuil, BBaXA€ThCS O/HA 3 HACTYITHUX
Jart:

- laTa MOJJaHHS OTIEPaTOPy 3B’A3KY BIAMOBIAHOTO MOMITOBOTO BiIPaBJICHH:; a00

- 1aTa nepeaayi JucTa Kyp epebKiit ciyx0i; abo

- JlaTa OTpUMaHHs 3a3Ha4eHOi MUCbMOBOT BUMOrH banky ocobucto Toproeuem/YnoBHOBaxkeHOO 0c000r0 Toprosus mij
po3mucky; abo

- nara HajiciaHHs baHKOM eeKTPOHHOTrO MOBIIOMIICHHS 32 0noMoror CHCTeMH JUCTaHIIHOTO 00CayroByBaHHs (3a ii
HasBHOCTI).

[lepeoir cTpokiB, 3a3HaYeHUX B IIbOMY IMYHKTI [IpaBui, MOYMHAETHCS 3 THS, HACTYITHOTO 3a JHEM HampaBiieHHs baHkom
BIITOBIIHOT IMCHMOBOI BUMOTH.

7.10.7. Y pasi npunmHenHs HapaHHs bankom Toprosio mociyr exBaiipunry Toprosels 3000B’SI3Y€ThCS 3HATH 3 yCiX
CTOPIHOK cBOro [HTEepHEeT-pecypcy/B MICISIX TOPTIiBII JOrOTUIH/iHQOpMAIiitHI HAKICWKH 3 JOTOTHIIaMHU [LIaTiKHUX CUCTEM,
Bbanky, mocunanus Ha Caiit banky Ta iHmry iHdopmariro mpo crhismnpario 3 baakowm.
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PO3JLJ 8. OPTAHI3ALIA PET'YJISIPHUX IIJIATEXKIB

8.1. Kutient, mo yknaB 3 bankom JloroBip, y BUnaaKky norpedu y BUKOHaHHI baHKOM peryssipHuX IUIaTeXiB Mae MpaBo
nogatu 1o banky Askery-3asBy Npo 3AiHCHEHHS PEryJspHHX IUIATEXKIB, 13 3a3HaYEHHSM CYMH T'pOIIOBUX KOUITIB, IIO
misraote cnucanHio 3 Paxynky KiieHta, BkazaHoro B AHKeTi-3asBi, NEpiOAMYHOCTI TAKOTO CIIMCAHHS, PEKBI3WTIB
orpumyBaua (Horo HaiimMenyBanHs, kony €JIPIIOY/PHOKIIII, Homepy paxyHKy, HaiiMmeHyBaHHs baHKy oTpumyBaua),
NPU3HAYCHHS [JIATEKY Ta CTPOKY, IPOTAroM sIKoro baHk MOBHMHEH BUKOHYBATH TaKi pETyIISIpHI IIATExXi.

AmnkeTa-3asBa Mpo 3MIHCHEHHS PETYIPHUX IUIATEeXKIB MOke OyTH ykianeHa Mixk CTOpOHaMH SK Y BHIJIAI MAmepoOBOTO
IOKYMEHTa, TaK i B EJIEKTPOHHOMY BHUTIIAALI 3a HomoMororo CHCTeMH TUCTAHIIIHOTO OOCIYroBYBaHHS (3 HaKIaICHHSIM
VY nockonanenoro ab6o KsamidixoBanoro EIl Kiienra/YmoBHoBaxeHoi ocobu KirienTta Ta ymoBHOBaxxeHO1 ocobn baHKy).

BinmoBimanbHICTh 32 NMPaBHIIBHICTH 3a3HAYCHHS NaHUX B AHKeTi-3asBi Mpo 3IIMCHEHHS pPETYIAPHHUX IUIaTe)XIiB Hece
Kiienr.

8.2. PerymspHi miatexi MOXYTh 3IIHCHIOBATHCS Ha iHIINN paxyHOK KiieHTa, Ha paXyHOK Oy/Ib-SKO1 IOPHINIHOI 0COOU
260 iznuHOT 0COOM-NIANPUEMIIS, IO BIAKPUTHH Yy OyIb-1KOMYy OaHKY Ha TepUTOpil YKpaiHu.

8.3. Cyma K0)KHOT'O OKPEMOT'0 PEryJSIpHOTO IUIAaTeXy Moke OyTH KOHKPETHO BU3HaYeHa a00 MOXKe JIOPIBHIOBATH BCil CyMi
KOIUTIB, 1ocTynHii Ha PaxyHky KiieHTa B NeHb 311HCHEHHS TAKOTO PETYJISIPHOTO IJIATEXY.

8.4. IlimnucanusiM AHKeTH-3asBU NPO 3AIHCHEHHs peryJsipHuXx miatexiB KiieHt Hamae 3rony banky Ha 3nilicHeHHs
IUTATDKHUX OTIEepalliid, OB’ sI3aHUX MK COOOI0 CMIIBHMMHU O3HAKaMH, MapaMeTPH SIKAX BCTAHOBJICHI I11i€(0 AHKETOIO-3asBOIO.
VYci peryisipHi miatexi, BAKOHaHI baHKkoM 3riiHO mapameTpiB, 3a3HaueHUX y il AHKeTi-3asiBi, € akienToBaHuMu KiieHToM.
BukonanHs baHKOM TakuX IIaTLKHUX oNepariil He moTpedye HamgaHHS MOBTOPHOI 3roau KiieHTa Ha 1X MpOBEICHHS.

Bcei perymapri mimarexi, mependadeHi ymoBamH ykianeHoi CropoHaMu AHKeTH-3asBH, 3IIHCHIOIOThCS baHkoM
caMocTiitHO, 6e3 HeoOXigHoCTi moganHs KitieHToM BiqnoBiqHOI maTiXcHOT iHCTpYKIiil. KitieHT ymoBHOBaxkye baHk mignucyBatu
IUTATKHI IHCTPYKIIT, SKUMHU HIIIIOIOTECS PETYISPHI TUIaTexi, Bix iMeHi KirienTa (oratHuKa).

8.5. baHk BHKOHY€ peryIsipHHN IDIATiK B ACHB Teper0adeHuid s HOro BUKOHAHHS BiAMIOBINHOIO AHKETOIO-3asiBOI0. Y
BUIAJKY, SKIIO JA€Hb BUKOHAHHS PETYJSIPHOTO IUIATEXKY 32 BIAMOBITHOI AHKETOI-3asBOI0 MpHIIAa€ Ha HEpOoOOUYMH JCHb
Bbanky, bank Bukonye Takuii miatixk B OnepaliiiiHuii AeHs, 10 Iepeaye TAKOMY HEPOOOUOMY JTHIO.

8.6. KuieHT 3000B’s13aHMil 3a0e3mevuyBaTd HasBHICTh Ha JEHb BHKOHAHHS PErYJSIPHOTO IUIATEXKY, INependadeHoro
BIZINOBITHOIO AHKETOI0-3as1BOI0, CYMH TPOILIOBHX KOLITIB Ha PaxyHKy B po3Mipi, HeoOXiAHOMY JJIsl BUKOHaHHSI baHKoM Takoro
PEryJIIpHOTO IIIATEXY, a TakoXk s crutaTi KitieHToM koMiciit baHky 3a BUKOHaHHSI PEryJIsipHOTO IJIaTEexKYy.

8.7. baHk BUKOHYE€ peryJisIpHi IUIaTeXi JIUIIE 32 YMOBH IOCTATHOCTI TPOIIOBUX KOWITIB HAa PaxyHKy, B 00Cs131 HEOOXiTHOMY
JUTS BUKOHAHHSI PETYJISIPHOTO IDIATeXy, Ta KOpEeKTHOTO odopmireHHs KiTieHTOM BCix HEOOXITHHX PEKBI3UTIB, HEOOXITHUX IS
BUKOHAHHS TAKNX IUIATEXIB.

Y BUmManKy HEIOCTATHOCTI a00 BiICYTHOCTI cyMH KomTiB Ha PaxyHky KiieHTa, HEOOXiTHOT sl BAKOHAHHS PETYISPHOTO
IUIATEeXy B TOBHOMY 00cs3i, baHK He 31iiCHIOE YacTKOBE CIIMCAHHS CyMH PETYJISIPHOTO TUIATEXKY.

8.8. V pasi moTpebu BHECTH 3MiHU 1O MapaMeTPiB PEryISIPHOTO IUIATEXY (CYMH, MEPiOAMIHOCTI, MPU3HAUYCHHS TIATSKY
Ta/ab0 PEKBI3UTIB [UIA TepepaxyBaHHS TOIIO), SKHHA 3MIMCHIOEThCS baHKOM Ha MiICTaBi BiAMOBIAHOT AHKETH-3asBH IPO
3IIMCHEHHS peryJsipHUX IIaTexiB, KilieHT 3000B’s13aHUIT CBOEYAaCHO, HE Mi3Hile poO0YOro JHs, 110 MepeIye JHIO BUKOHAHHS
YEeproBOro peryjsipHOrO IUIATEeXy, NoAatH A0 baHky HOBY AHKeTy-3asiBy IPO BHECEHHS 3MiH JIO MapaMeTpiB PeryJsipHUX
TUIATEXIB 13 3a3HAYCHHIM 3MIHEHHX IapamMeTpiB. baHK BBaKaeThCs MOBIJOMIICHUM MPO 3MiHY apaMeTpiB PETYIISIPHUX IJIATEXIB
3 pmatu akuenty baHkoM AHKeTH-3asBM PO BHECEHHs 3MiH 70 MapaMeTpiB peryjisipHUX IulaTexiB. baHk He Hece
BIJINIOBIJAJIHOCTI 32 HACJTIZIKK BUKOHAHHS J[oroBopy, sikio KitieHT He MOBiJoMUB a00 HE CBOE€YACHO MOBIIOMHUB BaHK 1po 3MiHy
rapaMeTpiB PEryJsipHOTO TIIATEXKY.

8.9. 3a namanns baHkoM mociyr 3 BUKOHaHHS peryiapHuX IuiarexiB KiieHT crutauye banky BHHaropony B MOpSAKY Ta
po3wmipi, Bu3HaueHoMmy Tapudamu banky, abo B po3mipi, mo moromkennii CTopoHamu B ykiaaeHin Aakeri-3assi. [Tpu mpomy,
Kuient Hamae 3rony banky Ha 3nificHeHHs neOeToBUX mepekasiB ycix Paxynki Kitienra, Bigkpurux B baHky, B cymi, HeoOXinHIN
Jutst crutati KimieHToM KoMiciitHoi BuHaropo i baHky 3a BUKOHaHHS peryJIsipHUX IIIaTeXKiB.

8.10. bank Mae 1paBo NPU3YIMHUTH HAJaHHS TIOCIYTH 3 BUKAHHS PETYJIIPHUX IUIATEXIB Y BUNAJIKy HEOTpHUMaHHs baHnkom
Bix KiieHTa BHHAropo v 3a HaJaHHs 3a3HA4YCHOT MOCIYTH 10 MOMEHTY Tnoramenns Kiientom 3aboproBaHocTi nepe bankom.

8.11. KuieHT Mae npaBo B 0y/1b-IKHi MOMEHT BiZIMOBUTHCS Bl OTpUMaHHs BaHKiBChKOT MOCTYTY 3 BUKOHAHHS PEryJISPHUX
IUTaTeXIB NUIIXOM IMOJMAHHS 10 baHKy B mmuceMOBii (opmi BiAMOBITHOI 3asBM MPO BiAMOBY BiJ OAaHKIBCBKOI MOCIYTH 3i
3IACHEHHS PerysIpHUX IaTexis, miamucanoi Kimientom/ YnoBHoBaXkeHO0 ocoboro KirienTa. 3a3HaueHa 3asBa mmpo BiIMOBY
Moske Oyt HamaHa Kiientom 1o banky sk Ha marepoBoMy Hocii, Tak 1 y Burisiai Enextponnoro mokymenTa 3acobamu Cucremu
JTUCTaHIIIfHOTO 00ciyroByBaHHSA. B mpomy Bumanky baHk NpuNMHSE BUKOHAHHSA PETYISAPHHUX IUIaTEXIB 3a BiAMIOBIIHOIO
AHKeTOr0-3as1BOI0 IIPO 3/IIHCHEHHS PETYISIPHUX IUIATEXIB 3 IaTH NOT0JUKeHHA baHkoM 3asBu mpo BiAMOBY.

8.12. baHk NpUITMHSAE HaJlaHHS MIOCITYTH 3 BUKOHAHHS PETYJSIPHUX IUIATeXiB Y BUNaaKy 3akpurTs Paxynky Kiienra a6o
o0TspKeHHs KomTiB Ha Paxynky KiieHTa, 1110]10 SIKOTO HaJjaBaach OCIyra 3 BUKOHAHHS PETYIISIPHUX IJIATEXiB, 3000B’ sI3aHHIM
my0OJiuHOTO Ta/ab0 NMPUBATHOTO XapakTepy (SKIIO YMOBAaMH OOTSDKEHHS Iepen0adeHo 3yNHHEHHS BHAATKOBUX OTEpallii 3a
Paxynkom KiieHra, 1110710 SIKOT0 HaJjaBaiach MoCiIyra 3 BUKOHAHHS PEryJISIpHUX IUIATEXKIB).
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JOJATKHA
Hooamox Ne 1
3ASABA-IOT'OBIP Ne
npo akuent Ily0aiunoi npono3unii Ha yknaganusa /[orosopy npo HagaHHs 0aHKIBCHbKHX MOCTIYT
(micmumbs 3asa6y Knicnma na ¢ioKpumms nomo4nozo paxyHKy 6 ZpUeHi ma 3aaey Ha nioxkutouenus 00 Cucmemu
oucmanyiitno2o 00¢cy206yeants)
Micro « » 202___ poky

IMYBJITYHE AKINIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (xoa 3a €IPTIOY: 26237202, Mmicuie3HaX0/J:KEeHHS:
49051, micto Jduinpo, Byauns Kypcanrcbka, 24, Kop/p Ne UA763000010000032005113501026 B HanionanbHoMy 0aHKY
Ykpaiun), naii — «bauk», B 0cobi (nocada, I115), o i€ Ha MiACTaBi , 3 OIIHI€1 CTOPOHM, 1 (Hatimenysanns Knienma), nami
— «Kimient», B 0co0i (nocaoa, I1IF), Mo 1ie Ha MiaCTaBi , 3 Ipyroi CTOPOHH, Hajali 3a TeKCTOM pa3oM — «CTOpOHM,
yknanu mo 3ASIBY-JIOIOBIP mpo akuent [1y6mivnoi nmpono3uunii Ha yknaneHHs: JloroBopy npo HajaHHS OaHKIBCHKHX MOCITYT
(napani- «3asBa-/loroBip») npo HIWKYEHABEICHE:

1. Indopmanist mpo Kimienra:
HaiiMenyBaHHS 1opHIYHOT 0coOn/
[pi3Buiie, imM’s1, mo-6arbkoBi ®OII / pizuunoi 0cooH, 1110
NPOBAJIMTh HE3AISKHY NPpoQeciiHy isUIbHICTh
Inenrudikanitinuii ko 3a €JIPTIOY/Peectpauiiinuii HoMep
00J1IKOBOT KApTKH TJIATHUKA TOJIATKIB
Koz Ta Ha3Ba OCHOBHOT'O BULy €KOHOMIYHO{ isIIBHOCTI
Micle3Hax0KEeHHS
Anpeca KitieHta ams mucTyBaHHS

JlokyMmeHT, o nocBigaye ocoOy (0 @O/ Dizuunoi ocobu,
WO NPOBAOUNTL HE3ANEIHCHY NPOPECIHY QisIbHICHb)
E-mail:

Howmep mobinpHOTO Tenedona KiieHTa:

JonarkoBa iHdopmarris

2.V it 3asBi-J{oroBopi TEpMiHU B)KUBAIOTHCS Y HACTYITHOMY 3HAYCHHI:

2.1. JloroBip npo Hajganusi 6aHKIiBCbKUX NMOCJayr (Hagani 3a tekcrom — Jlorosip) — yknaaenuii mixk Kiienrom 1 Bankom
JIOTOBIp, IO CKJIAIA€ThCS 3 IBOX YaCTWH: IHAWMBIAyanbHOI Ta myOniwnoi. IlyOmiuHy dactuHy ckiamatote Tapudu Tta IlpaBmia
KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIIYrOBYBaHHS IOPHIMYHUX 0Ci0, Pi3n4HMX OCiO-TignpHeMIiiB Ta Gpi3MYHUX 0Ci0, 1110 MTPOBAIATH
HeszasnexHy npodeciiiny aisubHicTh, B [IAT «BAHK BOCTOK» (nagani - «IIpaBuiay), 3atBepmxeni [Iporokonom Ilpasninus
banky Ne  Bim «  » 20 poky, mo 3HaxousaThcs Ha Caiiti banky B Mepexi [HTepHET 3a €JEeKTPOHHOI aJpecoro:
www.bankvostok.com.ua. IaguBigyansHy dYacTuHy CKiIamaroTh 3asBa-/lorosip mpo akment [lyGmiuHoi mpomoswWilii, a TakoX
AHKeTH-3as1B1 PO HAAaHHS OKPEMOi OaHKIBCHKOT OCIYT'H, AHKETH-3as1BU IIPO 3MiHY YMOB KOPUCTYBaHHS 0aHKIBCHKOIO IOCITYTOIO0,
a TakoX OyAb-sKi iHII TPaBOYMHM, IO MOXYTh OyTH yKJIaJeHi B paMKkax JloroBopy mpoTsroM cTpoky #oro mii. [lyOmidnHa Ta
[HmuBinyansHa yacTrHU JJ0rOBOPY HEPO3IITEHO OB sA3aHi MiXK CO0OTO.

2.2. Ankera-3asiBa mpo HaJaHHs OKpeMoi BaHKiBCchKOI mocayrn — npaBo4rH, M0 ykianaetbes Mixk Kiieatom 1 bankowm 3a
thopmoro, po3pobieHor0 baHKOM, SKHM iHILIIOIOTHCS Ta BHU3HAYAIOTHCS OCOOJHMBOCTI Ta ICTOTHI YMOBH HAaJaHHS OKPEMHX
BankiBchkHX mociyr. AHKeTa-3asBa po HaJaHHSI OKpeMoi baHKIBCHKOT MOCIYTH € HEBi €MHOIO YaCTHHOIO JoroBOpy 3 MOMEHTY
miamucanss 11 Kimiearom ta bankowm.

2.3. Caiit Banky — odiuiitauii BeOGcaitt banky B Mepexi [nTepHer 3a mocumanasiM WWw.bankvostok.com.ua.

2.4. Cucrema quctaHuiiiHoro odciyropyBannsi (Cucrema) — nporpaMHO-TeXHIYHHMIT KoMILIeke baHky, sikuil 3a06e3nedye
HajaHHs KimieHTy mociyr 3 AMCTaHmIHHOTO OOCIYrOBYBaHHS, a TaKOX BHKOPHCTOBYEThCS CTOpOHAMH y TpOIECi YKIaJaHHS
MPaBOYMHIB MI0A0 OKpeMuX BaHKIBCHKUX MOCTyT (y TOMY YHCIHI IS HaACHIAHHS Ta OTPUMAaHHS BCiX HEOOXiIHUX TOKYMEHTIB Ta
BiZJOMOCTeil) 3 BHUKOpPHCTaHHSIM |HTepHeT-KaHamiB oOciyroByBaHHS (6e3 ¢iznunoi mpucyTtHOcTi bamky Ta Kimienta), a came:
«IHTEPHET-BAHK», «Smartphone-6ankinr», Mo6inenuit rogarox Vostok.

2.5. Tapudmu — 3atBepxeni bankom Tapudu, mo posmimeni Ha Caiiti banky Ta Bu3HauatoTh nepenik [lociyr banky Ta po3mip
KOMICIfHUX BUHAaropo (IaTi) 3a HUMH, BKJIIOYAI04H ITPOLIEHTHI CTaBKU Ta KoMicii. € HeBix eMHOI0 yacTiHOO JloroBopy. [lepenik
Ta po3Mmip Tapu¢iB Moxe 3MIHIOBATHCS Ta JIONOBHIOBATHCS, Npo M0 KIE€HT MOBIIOMIISIETBCS Y TOPSAKY, BCTAaHOBIEHOMY
JoroBopom.

Inwi mepminu, naseoeni y yiin 3anei-/{ocoeopi, éxcuearomusca y 3nauenni, nageoenomy y Ilpasunax.

3. bank 3000B’s13yeThes HanaBatu KitienTy BaHKiBChKi TIOCITYTH B TIOPSIKY Ta HA yMOBax, Bu3Ha4eHux JloroBopom, a Kiienr
3000B’SI3y€THCSI CBOEYACHO Ta B IIOBHOMY 0OCS31 3/1iHICHIOBATH OIUIATy OTPUMYBAaHOi BaHKIBCHKOI MOCIYTH, a TaKOX BUKOHYBAaTH
iHIIi TpOIIOBi 30008’ A3aHHA Niepex bankoM, 10 BUHUKIIM Ha mifcTasi Jlorosopy.

4. TTigmucyrouw 11to 3asBy-Jlorosip KimienT miarBepmkye akment [TyOmiuHoi mpono3uiiii Ta ykiaaeHHs JJoroBopy npo HagaHHs
0aHKIBCHKHX TIOCTYT Ha YMOBaX, BUKIafeHuX B [IpaBunax, po3mimenux Ha Caliti baHky.

5. IpaBuna KitieHT MpoCcHTh HAATH:

O nanpaBuTH Ha agpecy eNEKTPOHHOI MOIITH, 3a3HaYeHy B Wit 3asaBi-J{oroBopi, y BUNISAI €IEKTPOHHOTO TOKYMCHTA;

OO0 manpaButi Ha HOMep TenedoHy/aapecy enekTpoHHOi momTh KirienTta (o 3a3HadeHi y mii 3asBi-Z0roBOpi) y BHIIISII
MOCWJIaHHS Ha YMHHY penakiito [Ipasui, po3minieny Ha Caiiti baHKy, 3 MOXKIUBICTIO ii 3aBaHTa)KCHHS,
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O muisxoM HamaHHS CaMOCTIHHOT MOMKIMBOCTI 3aBaHTaXEGHHS YMHHOI pemakiii [IpaBui, po3mimieHoi Ha odimiiHOMY caiTi
Banky y Mepexi [HTepHeT 3a nocunaHHsaM WWW.bankvostok.com.ua BracHuMu 3acobamu.

CTOpOHH MOTOJDKYIOTBCS Ta MiATBEPAXKYIOTh, 1[0 PO3MILICHHS JOKYMEHTIB, 110 CKJIaaatoTh [1yoniuny yactuny JloroBopy, Ha
Caiiti basky, € HaNeXHUM 1 ZOCTAaTHIM crtocoboM HamxaHHS bankoM KirieHTY X TOKYMEHTIB.

6. [Tigmicanssam miei 3asBu-/lorosopy KirieHT 6€3yMOBHO BU3HAE Ta mMiATBEPIKYE, o [IpaBuia i Tapudmu, TodTo yci cknamoi
[Iy6mignoi wactuaM JoroBopy, MarOTh OOOB’S3KOBY CHIIy Ta 3aCTOCOBYIOTHCS A0 BimHOocmH CTOpiH Tak caMo, KOM iX Oyio
BUKJIaJIeHO Oe3rmocepenHro B TeKcTi 1iei 3asBu-Jlorosopy. [ligmuc KimienTa mizg mieto 3asBoro-/10roBopoM BBaXKaOTHCSA OJHOTACHO
niamcoM mix [IpaBmnamu, npu npomy micns mignucanHs Kimientom 3asBu-orosopy I[lpaBmia He HimsAraloTh T0JATKOBOMY
nixnucanso Kimiearom.

7. Higmucannsm wiei 3asu-ZloroBopy KitieHT minTBepikye, 1o BiH o3HaioMIIeHUH Ta 3rojeH 3 [IpaBunamu ta Tapudamu,
10 € YMHHUMHM Ha JlaTy HignucanHs 3asBu-JoroBopy, Bon KiieHTy 3po3yMini Ta He MOTpeOYIOTh 10JaTKOBOTO TiIyMaueHHs. B
nopaipuiomy KitieHT 30008’ s13aHU# nepe 3A1HCHEHHIM Olepallii 3a paXyHKOM/OTpUMaHHAM BaHKIBChKHX MOCIYT 03HAHOMUTHUCH
3 4MHHOIO penakmiero [IpaBun Ta pitounmu Ha BignoBiguud MomeHT Tapudamm. 3nilicHenHs KiieHTom omeparii 3a
Paxynkom/3Bepaenns Kiienra no banky s orpumans baHkiBcbkuX mociyr abo BumHeHHst KimieHTOM iHIIMX (GakTHYHMX i,
CIpSIMOBAHUX HA OTPUMaHHS BaHKIBCHKHX TOCHyT, CBimuuTh mpo 3roxy KimienTta 3 umHHOIO pemakmieto [IpaBun ta nirounmu
Tapugamu.

8. Bank camocrTiitHO BcTaHOBIIOE [IpaBmia Ta 3MiHIOE IXHIO peIaKIifo, y TOMY YHCIIi BU3HAYAE Tepellik baHKiBChKUX MOCIyT,
iXHIH 3MICT Ta YMOBH Ha/IaHHS.

9. Po3Mmip matu 3a HagaHHSA baHKIBCRKHX IMOCITYT BU3HAYAETHCA 3TiqHO 3 Tapudamu, KO iHIIKAH po3Mip KoMicii 3a HaxaHi
BankoMm mocnyrn He BU3HaueHW B AHKeTi-3asBi, ykmageHiit Mix CropoHamu. baHk camocriitHo BcraHoBiroe Tapudu. [iroui
Tapudu po3mimnyrorscs y BignineHnsx banky ta na Caiiti banky.

10. IMigmucanusm 1iiei 3assu-orosopy Kiient 0Oe3zactepexHo miaTBep/kye, mo baHk Mae mpaBo B Oyab-sKHiA 4yac B
OJTHOCTOPOHHBOMY TIOPSIAKY BHOCHTH 3MiHM Ta/abo0 nonoBHeHHs B [IpaBuia (B TOMy 4YHCIi B YMOBU KOPHCTYBaHHS OKPEMHMH
bankiBcbkuMu mociayramu) Ta/ado Tapudu banky nusixom posmimenHs ix HoBoi penmakuii Ha Caiiti banky Ta/abo Ha
iHpopMaLiiHUX CTEHAAX y NPUMIILEHHIX BiaineHp bauky.

[Ipo posmimienns HOBoOi penakiii [IpaBun ta/abo Tapudis bank mosizomise KiieHTa ofHHM 3 HACTYMHHX CrHOCOGiB (3a
BUOOpOM BaHKy): NIISIXOM HaACHIAHHS iHPOPMAIIHOTO TOBIJOMIICHHS 3a 10MOMOTrot0 CHCTEMHU JTUCTAHIIIITHOTO 00CITyrOByBaHHS
(3a yMOBH i miIKIFOUEHHS); BiATIpaBICHHS JIUCTAa Ha MOMTOBY anpecy Kirienra, 3a3HadeHy y 1iit 3asBi-oroBopi; HaacHIaHHS
€JISKTPOHHOTO MOBIIOMJICHHS Ha afipecy eleKTpoHHoi momty KitieHTa, 3a3HaueHy y wiil 3asBi-/oroBopi; MIIsIXOM HalpaBlICHHS
SMS-noBinomnenust Ha Homep mo6insHOTO Tenedony KitienTa, 3a3HaueHwmii y 1iit 3asBi-/{oroBopi; uepes Oyap-aKi KaHAIU TIepenadi
MOBIJIOMJICHB, 1110 BiJIPaBIISIOTHECS Yepe3 MporpaMHMil goxaTok Ty Viber, Telegram tomio, sikuid Moxe OyTH BCTaHOBJICHHH Ha
MOOUTEHUX MPUCTPOSIX Ta IEPCOHATEHOMY KoMTI fotepi Kitienra.

HanpapneHHs MOBiIOMJIEHHS [TPO BHECEHHsI 3MiH JI0 MyOiyHoT yacTHHU J[oroBOpy OJJHUM i3 crioco0iB, 3a3HaUEHHX B LILOMY
nyHKTI 3asBu-J[0roBOpPY, € HAJIC)KHUM BUKOHAHHIM BaHKOM 000B’SI3Ky 11010 J0ACPIKaHHS (POPMH Ta MOPSIKY MOBIIOMJICHHS PO
3MiHM Ta/ab0 HonoBHEHHS J[0roBOpY.

[IponoyxenHs kopuctyBanHs Kiienrom nociyramu banky miciist HabyTTs yrHHOCTI [IpaBunamu ta/abo Tapudamu banky y
HOBI#l pelakuii € miATBEepPKeHHsM HajauHs KiieHToM 3rou Ha 3MiHM Ta JAOMOBHEHHS /10 JIoroBopy Ta iX MOTOKEHHS HIIIXOM
MOBYa3HO{ 3roAu.

11. KimieHT caMoCTiiHO BH3Hadae BaHKIBCBHKI MOCTYTH, AKi BiH Oakae oTpuMmath. baHk Hamae KOXHY OKpeMy BaHKIBCBKY
nociyry Kiienty Ha mincraBi AHKeTH-3asBM TpO HaJaHHS OKpeMoi BaHKIBCHKOI MOCIYrH, 3a BHKIIIOUCHHSM BHIIQ/IKiB,
nependavyeHNx wiero 3asB00-J[oroBopoM, KOJIM YKJIAQJAEHHS OKPEMOTrO IIPaBOYMHY TNpO HamaHHsS baHKIBCbKOI mociayrn He
BUMAraeThesl.

12. Tigmucanusam 1iei 3asBu-Joroopy KimieHT npocuts BaHk BiZKpUTH MOTOYHWE PaxyHOK B TPUBHI IJIS 3MiHCHEHHS
COCIOAaPChKOI/ I ANMPUEMHUIIBKOT/HE3aIeKHOT TpodeciiiHol (00paTH HeodXiTHe) AisTbHOCTI.

Ockinbkn 1g 3asBa-loroBip mictuTh 3asBy KitieHTa Ha BIiZKpUTTS HOTOYHOTO PAaxyHKY, NMOJAHHS OKPEMOi 3asBH HE
BUMAraeTbCsl.

13. TTicns BinkpuTTs paxyHky baHk Bumae KiieHTy HOBIIKY PO BIAKPUTTS PaxyHKY 3 000B’SI3KOBUM 3a3HAUSHHSIM HOMEPY Ta
BQJIIOTH PaXyHKY.

14. Ha 3anumiok KOIITIB, IO 3HAXOJATHCS HA MOTOYHOMY paxyHKy KilieHTa, HapaxOBYIOTBbCA Ta CIUTadyloThesl KimieHTy
MPOLICHTH, SIKIIIO CIUIaTa TAKUX IPOLEHTIB nependadena Tapupamu.

15. KitienT npocuts baHk HagaBaTH BUITUCKH 110 PaxyHKy (oOpamu Heobxione): [1 3a nonomororo CHUcTeMH TUCTaHLIIHOTO
obcyrosyBannst banky [ Ha e-mail O y Banky.

16. Iimnucannsm uiei 3asBu-Horosopy Kiienr mnpocutrs bavk migkmrountn ioro mo CuHCTeMH AMCTAaHIIHHOTO
obcnyroByBanss «[HTEPHET-BAHK»/«Smartphone-0aHkiHr» Ta ImiJKIIOYUTH JOAATKOBI OCIYTH (0Opamu Heobxione):
[] «IHTEPHET-BAHK/«Smartphone-6aHkiHr» (3 peecTpali€io miakmodenns 10 Smartphone-6aHKiHT 32 HOMEpOM TenedoHy)

[] SMS-OTP ninTBepkenns onepariit. ITinTBepKeHHs ONepariii 0JHOPa30BUMH MapOJISIMHU, 110 OTpuMaHi o SMS  HoMep
MOOUTEHOTO TeNe(OoHy:

[|3axumennii npuctpiii 11s 36epiranns Taemuoro kmoua (USB-TokeH) y KibKoCTi mT. *( 3a ymosu obpanus, exazamu
KiIbKICTIb)

L] IP-¢inbTparis. J{o3BonuTH 3’ €jHaHHS 3 HacTymHUX IP-anpec:
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] SMS-iH(bopMyBaHrﬂ np|>o cn|ncaH|H;1 KO|HITiB|. H01|v1ep 1\|/106in|LHOr|0 TeJTe(boTy: | |
KilieHT NpocUTh 3reHepyBaTH BiIKPUTHIA Ta 0cOOMCTHIA KJII0Yi YI0CKOHAJIEHOI0 eJIeKTPOHHOTIO IiINHUCY HACTYIHAM 0c00aM:
Ilocana HIb HignucyBaya MaroTts npaso
(6ci Knimunu HeoOXiOHO 3ano06HUMU
TAK abo HI)
Iepumoro mignucy Jpyroro nignucy

Indopmanisi npo Indopmanilinnx kopuctyBauis (0e3 npaBa mianucy):
16 JOoKyMeHT, 1110 MOCBiTYy€E 0c00y

Knient Hanae banky 3rony po3kpuBatu iH(GOpMAIli0, [0 CTAHOBUTH OAHKIBCHKY TAEMHHMINO [HpOpMaIiHHIM KOPHCTyBayam
HIIIXOM HaJlaHHA 1M ocodam noctymy 1o Cucremu « I HTEPHET-BAHK» 6e3 npaBa nmianucanHs EneKTpoHHUX JOKYMEHTIB.

17. Iignucannsm 1uiei 3asBu-JloroBopy KiieHT miaTBeppKye, 110 BiH O3HalloMyieHMH 3 [HCTpyKILi€r0 3 KOPHCTYBaHHS
Cuctemoro «IHTEPHET-BAHK»/«Smartphone-6aHkiHr» (B 3aJIe’KHOCTI Bix TOro, ko0 CHCTEMOI KopHCTyeThest KitieHT), 110
po3mimieHa Ha caiiti banky 3a mocwianusm https://ubank.bankvostok.com.ua/web/. Kiient moromkyerbcs 3 yciMa ymMoBamu
[HCTpYKIIIi.

18. KiieHT 103BOJISIE aBTOMATWYHE IMiJKIIOUEHHS IHIIUX PaxyHKiB, Mo OynyTe BIAKpUTI B momanpmioMy, mo Cucremu
JHCTaHLiHOrO 00CcIyroByBaHHs baHky.

19. Ha miacraBi miei 3asBu-J{oroBopy, mo MicTUTh 3asBU KitlieHTa mpo BiAKPUTTS MOTOYHOTO PAXyHKY B TPUBHI UIA
3IIHCHEHHS TOCIIOAaPCHKOI/ T ANMPHEMHUIIBKOI/ He3amekHo1 mpodeciiiHoi (00paTH HeodXiqHe) NIsTPHOCTI Ta MPO MiAKITIOYCHHS 10
Cucremu nucranuiiiHoro oocinyropyBanHs banky, bank 30008 s13yerbes HanaTu KitienTy BianoBinsi bankiebki nocmyru. [Toganss
OKpeMoT1 AHKeTH-3asBH JUIs OTPUMAaHHS 3a3HaueHUX baHKIBCHKHMX MOCIYT HE BUMAra€eThesl.

20. CropoHH B3a€MHO BH3HAIOTh OPUAWYHY CHIY 3a EJICKTPOHHHMH [OKyMEHTamu, 1o miamucani Kiientom/
YnoBHoBakeHnMH ocodamu KirieHTa Ta/ab0 ynoBHOBakeHUMH IpaliiBHUKaMu baHky 3 BukopuctaHHaM Y nockonanenux EIT, 6e3
HEOOXiTHOCTI 1X MiTBEP/HKEHHS JOKYMEHTaMU Ha MalepoBUX HOCISIX 3 HAKJI/JIEHHSM Ha HUX BJIACHOPYYHHX MI/IITHUCIB.

Bci HacTymHI eNeKTpOHHI JOKyMEHTH (I0OrOBOPH, AHKETH-3asiBH NPO HaJIaHHS OKpeMOoi baHKIBCbKOT OCIYTH/TIPO BHECEHHS
3MiH O YMOB KOPHCTYBaHHSI OKpPeMOIO BaHKIBCBKOIO MOCITYrolo/mpo BiAMOBY BiJl OTPUMaHHS OKpeMoi baHKIBCBKOI MOCIyTH,
eJIEKTPOHHI IUTaTiXHi iHCTPYKii, [maTi>kHi BIIOMOCTI, TUCTH, TOBITOMJICHHS TOIIO) MOXKYTh BUMHATHCS KitieHTOoM Ta/abo barkom
3 BUKOPHCTAHHS yJOCKOHAJICHOTO €JIEKTPOHHOTO IIAINCY Y MOPSIKY, BU3HaUeHOMY [IpaBuiamu.

21. HakmafeHHS eNeKTPOHHOTO IIiIIHICY € 000B’I3KOBHM TIPH 3iHICHEHHI omeparliii 3a joroMoror CHCTeMH TUCTAHII HHOTO
o0cCIIyTOBYBaHHS 3a BCiMa paXyHKaMH, sKi BiIKpUTi abo OyxyTh Bimkputi KiieHty B baHky.

22. Kumient migrBep/pkye, 1o enexktponHui miamuc Kiienta/YnosHoBaxeHoi ocobu Kiienta (KBamidikoBanuii a6o
Y 1ockoHaeHUiT) BUKOPUCTOBYEThCs JIsl iieHTH(ikaii KitieHTa sk aBTOpa 0y1b-KOT0 eIEKTPOHHOTO JJOKYMEHTY, 10 MOXKe OyTH
cTBopeHni Ta Hamanuii banky Kiienrtom y mopsinky, BcraHoBieHomy I[IpaBunamu. KiieHT npuiiMae BCi pusuku, TOB’s3aHi i3
3aCTOCYBAHHSM €JIEKTPOHHOTO MIANKCY JUIs BUNHEHHS IUIATDKHUX olepallii Ta/abo ykinaneHHs Oy/b-IKUX IPaBOYMHIB Ha MiICTaBI
JoroBopy. Y Oyap-KUX BUTIAIKaX OTPUMAaHHS BaHKOM €JIeKTPOHHOTO JOKYMEHTY, IiJIHCAHOTO eIeKTpOHHIM IiamucoM Kmienra/
VnosHoBaxkeHoi ocobu Kiienra (KBamidikoBanum a6o Y IOCKOHAIECHHM), 03HAYAE M0 TAKKH JOKYMEHT CTBOPEHHIT Ta ITiAMHCaAHHU
KiieHTOM 1 MiCTHTB HOTO BOJICBHSIBIICHHS.

Bank BcTaHOBIIIOE BUMOTH 100 MignucaHHs KilieHTOM OKpeMHX BUAIB €NEKTPOHHHUX JOKYMEHTIB B CHCTEMi BHKIIIOYHO 3
BUKOPHCTAHHSIM €JIEKTPOHHOTO ITi/AMICY MIEBHOTO THITY.

23. KuieHT Mae npaBo nopati AHKETy-3asBy PO 3MiHY YMOB KOPHCTYBaHHsI BaHKIBCHKOIO MocCiyroo. Y pasi IOTroKeHHS
Bbankom noganoi Kiientom AHkeTH-3asBU PO 3MiHY YMOB KOPHCTYBaHHS! baHKIBCEKOIO TIOCIIYTO10, 3 aTH MOTOKeHHsT baHkom
Takoi AHKeTH-3asBH baHKiBChKa Imociyra HaJ@€ThCsl 3TiHO 3 yMOBaMH, 3a3HaYeHUMH B Takii AHKeTi-3asBi Mpo 3MiHYy YMOB
KOpUCTYBaHHs BaHKiIBCEKOIO OCITYTOIO.

24, KitieHT Ma€e 1paBo BiJIMOBHTHUCH BiJl OTPUMaHHs 1IeBHOI baHKIBCHKOT MOCIIyTH, HE NPUIUHAI0YH it [loroBopy, 3a yMOBH
BifncyTHOCTI y KilieHTa HEBHKOHAHMX TPOIIOBUX 3000B’s13aHb Niepex bankoM 3a Hacmigkamu kopuctyBaHHs KimienTrom baHkiBchKoIO
MOCITyTot0, Bif sikoi KitieHT Oakae BiIMOBUTHCH, HE3UIEKHO BiJl CTPOKY iX BUKOHaHHS. [|Jis BiIMOBH Bij oTpuMaHHs baHKiBChKOi
nocayru Kiient nmonae mo banky AnkeTy-3asBy mpo BiAMOBY BiJl OTpUMaHHS IEBHOI BaHKIBCHKOI MOCTYTH/3aBy HPO 3aKPUTTA
paxyHKY, siKa € HeBiJl’€MHOIO YacTHHOI J[oroBopy, y Mopsiziky, BcTaHOBiIeHOMY [IpaBuiaMu.

25. 3000B’s3aHHs baHKy 11010 HaJgaHHS OKpeMHUX BaHKIBCBKHX MOCIYT, 3000B’s3aHHs KitieHTa 111010 iXHBOI OILUIaTH, iHII
3000B’s13aHHsT CTOPiH BUHUKAIOTh 3 MOMEHTY mifnucanHs bankoM Ta KitieHToM AHKeTH-3as1BU PO HaJaHHS OKpeMoi baHKiBCbKOT
HOCITYTH, KPIM BHIIQ/IKiB, epe10aueHHX 11i€l0 3asB8010-/{0roBopoM, B SIKUX MOAAHHS OKpeMoi AHKEeTH-3asiBH/3asBU HE BUMaraeThCs,
Ta micis BuKoHaHHs1 KiieHTOM yMOB, Bi3HaueHHX JlOroBOpOM Ta 3aKOHOAABCTBOM YKpaiHu, 30Kpema, micis HajauHs Kiientom
JOKyMEHTIB Ta iH(opManii, HEOOXiIHICTh MOAAHHS SKMX BU3HAYCHO 3aKOHaMH YKpaiHH, HOPMAaTHBHO-IIPAaBOBHMH aKTaMH
HamionansHoro 6aHKy YKpaiHnu, a TakoK BHYTPIITHIMHU JTJOKyMeHTaMHu baHky.
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26. baHk Ma€ MpaBo BiAMOBUTHCH BiJ HaJdaHHSI BaHKIBCHKUX MOCIYT, 30KpeMa, BiJ I IMHUCAHHS BiANOBITHUX AHKET-3as1B, Bix
BinKpuTTs paxyHKy Kiienty, mpoBeaeHHs omeparii(iif) mo paxyHkam KiieHTa, a TakoX 3YIHHUTH OIepalii, BiIMOBHTH B
obcmyroByBanHi KitieHTy Ta/abo 3aKpuTé paxyHOK(M), BiIMOBUTHCH BiJ MATPUMAaHHA TUTOBUX BimHOCHH 3 KirieHTOM B miTomy y
BUIIAJIKaX, Nepen0ayeHiX 3aKOHOAaBCTBOM YKpainu Ta [IpaBuiamu.

27. KnieHT miATBEpKYE, 10 A0 mianucaHHs 3assu-ZloroBopy OyB o3Haiiomniennii 3 iHpopmaniero, nepedaueHOI0 YaCTHHOO
apyroto cT. 12 3akony Ykpainu «IIpo GiHaHCOBI MOCTYTH Ta iepKaBHE PEryJIIOBaHHs PUHKIB (JiHAHCOBUX MOCIyr» Ta cT. 30 3akoHy
VYxpainu «[Ipo mmatixkHi nmociayru», 3mict iHpopmauii Kiienty 3po3yminuii, He motpedye i1 monatkoBoro TiaymadeHHs. KiieHT
3acBiUye, O 3a3Ha4YcHa iH(OPMAIIisl € TOCTYITHOK B BifiaeHHAX banky Ta/ado Ha Caiiti baHKy, a TAKOX € MOBHOIO Ta JOCTATHHOIO
JUISL TIPAaBUIIBHOTO PO3YMIHHSI CyTi OaHKIBCBKUX TIOCIYT, 1110 HaJaroThest baHkoM 3a JloroBopom.

28. Kiient Hamae 3rony Ha 3nificHeHHs bankom neberyBanns Bcix Paxynkis Kiienra, Binkputux y [IAT « BAHK BOCTOK»,
M. Juinpo, Kox €JIPTIOY 26237202 (magani — neberyBannas Paxynki Kiienra) s sBukonanHs KimieHTOM OyAb-SKHX TPOIIOBUX
3000B’s13aHb nepen bankoM (CTpOK/TepMiH BUKOHAHHS SKUX HACTaB ad0 BUKOHAHHS SKHX MPOCTPOYEHO) 3a UM JloroBopoM Ta
Oyab-KMMU 1HITIMH JOTOBOpaMH, yKianeHNMH Mk bankowm i KiierTom.

29. Iingmucanusam miei 3assu-oroBopy Kiient Hamae mo3Bin bauky 3mificHoBaTH po3kpuTTs (Tepenady) indopmarii npo
KiieHTa, sika cTaHOBHTH OaHKIBCHKY TAEMHHIIIO, IO CTaia BioMolo baHky y mpomeci oOciyroByBaHHs Ta oTpuMaHHs KitieHToM
nociyr baHky, ocobam, B HOpsAKy Ta B oOcsrax, 110 BH3Hauy€HI 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopom, 30kpema,
IIpaBunamu.

30. [ignucanssm wniei 3asBu-Jlorosopy Kiient Hanae banky npaBo Ha HaacwianHs iH(opwmanii npo Kitienra, mo mictuth
0aHKIBCbKY TA€MHHIO, B CJIICKTPOHHOMY BHUIJIAI 3aco0aMH JUCTAHINIHHOT KOMYHIKamii y He3amu(poBaHOMY BHUIIISIII Ta
Oe33amepedHo 3acBiMUye, 10 PO3yMi€ Ta MPHUIMAE yci MOXKJIMBI PU3MKH, IMOB’s3aHI 3 TAKOK IMEPECHIIKOIO, 30KpeMa, ajie He
BUKJIFOYHO, PU3HKH PO3TOJIOMICHHS iH(QOpMAIlii, 0 CTAHOBUTH OaHKIBCHKY TA€MHHILIIO.

31. BignoBiganpHicTs CTOpiH 32 HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAaHHS yMOB JloroBopy mpu KopucTyBaHHI KiieHTOM
BaHKIBCHKMMU MTOCTyraMy BCTaHOBITIOEThCs [IpaBrimamu.

32. JloroBip yKJIaIaeThCsl HA HEBU3HAYEHUH CTPOK Ta /i€ 10 HACTYMHOTO JIHS, IO CIIAY€E 3a JHEM, Ha SKUH NpHUMAgae aata
onHiel 13 3a3HaYEHUX IO, IKa HACTAHE IMI3HIIIIE:

- 3akiHueHHs cTpoky Aii Beix KIIK, Bumanux 3rigHo mporo JoroBopy, Ta

- 3aKpUTTs BeiX PaxyHKiB, BigkpuTHX B baHky Ha ymMoBax uporo JloroBopy, Ta

- 3aKiHUCHHs CTPOKY HajaHHS 3aMmoBieHuX KiieHToM BaHKiBchbkuMxX mochyr, skmo KiieHT He 3aMOBIisi€ HOBI BaHKIBCBKI
HOCITYTH.

33. Jloroip mMoxe OyTu po3ipBanuii 3a 3romor CTopiH, 3a iHimiatHBow onHiel i3 CTopiH abo y BUMAaAKax, nepeadaueHnx
3aKOHOJABCTBOM YKpaiHu Ta JJoroBopom.

34. JTorosip (TIOBHICTIO a00 B YaCTHHI HaJIaHHS OKpeMOol 0aHKIBCHKOI MOCITYTH) MOKe OyTH po3ipBaHuii 3a iHimiaTnBoro baHky
(B OTHOCTOPOHHBOMY MOPSZIKY) Y BHIIAIKaX Ta B MOPSAIKY, 10 BU3HaueHi B [IpaBuiax.

35. IMigmucannsm miei 3asBu-/JoroBopy KimieHT miaTBepIKye IOTpUMaHHsI, IIOBHOTY Ta JOCTOBIPHICTh 3aCBiUEHb Ta TAPAHTIH,
3a3HaueHuX B [IpaBmnax. Takox KimieHT miaTBepaKye, M0 MOAaTKOBA 3BITHICTH/(hiHAHCOBA 3BITHICTH (BKJIFOUAIOYH OallaHC Ta 3BiT
npo (GiHAHCOBI pe3yNbTaTH, JOBIIKHU MION0 JaHUX OalaHCy), sika moxana Kiientom mo banky 1o MoMeHTy yknageHHs i€l 3asBu-
JoroBopy, Oyna nogaHa B 3aBEpIICHOMY Ta IPAaBIIIEHOMY CTaHi, BIpHO BioOpakae (iHAHCOBE CTAHOBHIIIE 1 Pe3yNIbTAT MisUTEHOCTI
KnienTa Ha 3BiTHY Jary i 3a nepioju, 110 3aKiHYMJIMCh Ha Yac MOJIAHHs I10JaTKOBOI/(piHaHCOBOI 3BITHOCTI 10 BaHky, ckianeHa y
BIIMOBITHOCTI 3 YUHHUMH CTaHJApTaMH OyXranTepchbkoi o0IiKy Ta 3BITHOCTI.

36. [ixnucanusam wiei 3asBu-Jloroopy Kiienr-disnuna ocoda-nignpuemens ABO Kitienr-iznuna ocoda, 1o npoBaauth
He3aexkHy npodeciiiHy isUTbHICTH, (00paTH HeoOXinHe) Hagae 3roay baHky Ha OOpOOKYy HOro MepCOHANBHUX IaHUX, 03
00MeXxeHb 3 MeTO0 HajaHHs KilieHTy OaHKIBChKUX MOCIIYT, HepeadadeHux JJoroBopom, a TAKOK 3 METOIO HAJIaHHS/TIPOTIOHYBaHHS
0aHKIBCHKHX IMOCIYT Ta iHIIHX (DIHAHCOBUX MOCIYT, HEe mependaueHux uM JJoroopom. Kiient Hamae banky 3roay Ha mepenady
NepCOHATBHUX IaHuX (0e3 HampasiaeHHs KilieHTy OZaTKOBHX MUCHMOBHX ITOBIIOMIJIEHB) 3 TIPAaBOM iX 0OpPOOKHM Ta BUKOPHCTaHHS
TpeTiMu oco0aMu, 3adydeHMMH baHkOM Ha JIOTOBIpHIM OCHOBI 1O mpolecy ob6ciayroByBaHHS JloroBopy Ta HOBEpHEHHS
3aboproBanocti Kiienrta nepen bankom 3a JloroBopom. OOcsr nepcoHanbHuX naHuxX Kitienra, siki oOpoOnsiTuMyThest bankom,
BU3HAYA€THhCsI baHKOM BiZITOBITHO 10 BUMOT 3aKOHO/IaBCTBa Y KpaiHH.

37. Knienr-giznuna ocoba-nianpuemens ABO Kiienr-diznuna ocoba, 1o npoBaanTh He3aleKHy NMpodeciiHy TisIbHICTS,
(o0paTn HeoOXigHe) MiATBEpPIKYE, IO IO MOMEHTY yKiajaHHs 1iei 3asBu-/loroBopy bank ioro o3naiiomus i3 JloBinkoro 1mpo
CUCTEeMY TrapaHTyBaHHs BKJIaliB ¢izmunux ocid. Kimient otpumas ogun exzemmuisip Josiaku. Ilicns ykmanenns Jorosopy Kiient
MOTOJKY€ETHCS B TTOIAIBIIOMY O3HAHOMITIOBATHCS HE PiJIIIe HiK OXWH pa3 Ha pik 3 JIOBiAKOIO PO CHCTEMy rapaHTyBaHHS BKJIAJiB
¢isnganx ocib Ha Caiiti banky.

38. CTopoHHU MOrOAMIIHM, IO YCi JIMCTYBaHHS 1110710 JJOroBOpy MOXYTh 3/ilicHIOBaTHCS BaHKOM 4epe3 AMCTaHIiNiHI KaHaIH,
BiznmoBigHO 10 JloroBopy.

39. Il 3asBa-/loroBip yKiagaeThcs B IBOX IPUMipHUKAX, 110 OJJHOMY IIPHUMIPHUKY JUIsl KOKHOI 31 CTOpiH, sSIKi MatOTh OJTHAKOBY
IOPUIMYHY CHITY. (3A3HAUACMbCS, AKWO 3a16a-/{0206ip YKIa0aEmMbCs y nanepogomy eueisoi)

ABO

39. Lis 3asBa-loroBip ykiangaerscss B CTOpOHAMM Yy BUTJIS/I €IEKTPOHHOTO JOKYMEHTA HUISIXOM HAKJIaJAEeHHs Ha 110 3asBy-
Jorogip kBaniikoBaHux eyeKTpoHHUX mianuciB CtopiH. JlaToro ykinanaHHs enekTpoHHOI 3asBu-/loroBopy € nara ii mianicaHHs
BankoM HIIsIXOM 10/1aBaHHs KBaIi(hiKOBAaHOTO EJIEKTPOHHOTO MiIUCY yIIOBHOBaXkeHOT ocodu bauky. [Ipumipnux 3assu-/lorosopy,
YKJIaZIEHOT B €JIEKTPOHHOMY BHIJIII HajaeTbcsl KUNiEHTy NUITXOM HAIpPaBICHHS Ha aApecy €JIEKTPOHHOI MOIITH, 3a3HAa4eHOI
Kiientom y miit 3asBi-JloroBopi. MicuieM ykimaneHHs JloroBopy B €IEKTPOHHOMY BHIJISIIII € MiCIIe3HaXO/KEHHS baHKy.

(3aznavacmucs, axwo 3ansa-/loeosip ykiadaemvca y uensndi e1eKmpoHHO20 OOKYMeHma)
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40. CTopoHH MOTOIUIIH, 0 y pa3i Haganusa KimienTom 10 BaHKy IIaThKHUX IHCTPYKIIK y marnepoBii ¢hopmi ist 341HCHEHHS
BHIATKOBUX IUIATDKHUX OTepalliii 3a PaxyHkamu, mo Bigkputi abo OyayTh Bigkputi KiieaToM B banky, baHk BHKOpUCTOBYBaTUME
K 3pa3ok mianucy Kimenrta miamuce, BumHennid KitienToM Ha mpuMipHUKY banky mim d9ac ykiameHHs i€l 3asBu-J{oroBopy y
narnepoBii popMi. Y pasi SIKIIO MiJNKC HA MANePOBiil INIATIKHINA IHCTPYKLIT He Bianosinatume nianucy KiieHTa, o MicTUTBCS Ha
npumipHuKy bauky niei 3asBu-/lorosopy, bank He npuiimarume Taky IUIATiKHY IHCTPYKIIIO 0 BUKOHAHHS. (3d3HAYAEMbCA, AKWO
3ansa-/{ozosip yknadaemocs 6 nanepositi popmi 3 @OII abo DO, wo 300ICHIOE He3anelHCHY NPOdeciiiny OisLIbHICIY)
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Hooamox Ne 2

3AABA-IOT'OBIP Ne
npo akuent Ily6siunoi mpono3uuii Ha ykiaganusa loroBopy npo HagaHHs 0aHKIBCHKHX MOCTYT
(BE3 3as6u Knicnma na ioKpumms nomo4Hozo paxyHKy 6 ZpueHi ma 3asaéu Ha nioKknoueHHa 00 Cucmemu OUCManyininozo
00C1Y208y8anH)
Micro «_» 202___ poky

HOYBJIYHE AKHIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (koa 3a €EAPIIOY: 26237202, micue3HAXO1KEHH S
49051, micro JAninpo, Bynuus Kypcanrcbka, 24, Kop/p Ne UA763000010000032005113501026 8 HauionanbHomy 6aHKy
Ykpainn), nani — «bank», B 0co0i (nocada, I115), mo nie Ha mifCcTaBi , 3 OJIHI€T CTOPOHMU, 1 (Haiimenysanns Knienma), nam
— «Kitient», B 0c00i (nocaoa, I1Ib), mo 1ie Ha MiaCTaBi , 3 Ipyroi CTOPOHH, HaJalli 3a TEKCTOM pa3oM — «CTOPOHNY,
yisany mo 3ASIBY-JIOIOBIP mpo akuent [1yOmivnoi mpomo3unii Ha yknaneHHs: JloroBopy npo HagaHHs OaHKIBCHKHX MOCITYT
(mamani- «3asBa-/loroBip») npo HIKYCHAaBECHE:

1. Indopmauis npo Kuienrta:
HaiimenyBanHs 10puamaHOi ocoOn/
[pizBuime, iM’s1, mo-6atbkoBi @OII/ pizngnHOI 0COOH, IO
MIPOBAIUTH HE3aJIECKHY NpodeciiHy isTBHICTD
Kox €IPTIOY/Peectpamiiinuii HOMep 00JIIKOBOT KapTKH
IUTATHUKA TTOJIATKIB
Kox Ta Ha3Ba OCHOBHOTO BHIy €KOHOMIYHOI TisSUTEHOCTI
(BigmoBimHO 110 €J1P)
Micre3HaxomKeHHS
Anpeca Kitienta aiis muctyBaHHS
JloxymeHT, mo mocBigaye ocody (0na @OII ma ¢izuunoi ocobu
Wo NPOBAOUMb HE3ANEHCHY NPOPeECiliny OIIbHICHD)
E-mail:
Howmep mobineHoro tenedona Kiienra:
JonarkoBa iHpopmartis

2.V uiii 3asBi-/loroBopi TEpPMiHU BXXHBAIOThCSl Y HACTYITHOMY 3HAUEHHI:

2.1. JoroBip nmpo HajgaHHs 0aAHKIBCBKHX MOCAYr (Hagami 3a TekctoM — Jlorosip) — yknagenuit mixk Kiienrom i Barnkom
JIOTOBIp, 110 CKJIAIA€ThCS 3 [BOX YACTHH: 1HAMBIAyanbHOI Ta myOsiunoi. IlyOmiuny wactuHy ckianaroTh Tapudu Ta [Ipasuia
KOMIUIEKCHOTO OaHKIBCHKOTO OOCIIYrOBYBaHHS IOPHIMYHUX 0Ci0, (GI3UUHUX 0CiO-TiIpUEMIIB Ta Gi3MYHUX 0CI0, 1110 MPOBAIATH
HesaexHy npodeciiiny misueHICTh, B [IAT «BAHK BOCTOK» (Hamani - «IIpaBmiaay), 3atBepkeHi [Iporoxonom [TpaBninas
Banky Ne  Bim «_ » 20 poky, mo 3HaxonaThcs Ha Caifri banky B mepexi [HTepHET 3a €IEKTPOHHOIO aapecoro:
www.bankvostok.com.ua. IaauBigyanpHy 4YacTHHY ckiagaoTh 3asBa-Jloroeip mpo akuent IlyGuivHOT mpomosuiii, a Takox
AHKeTn-3asBH TIpO HaJaHHSA OKpeMoi bBaHKIBChKOI mociayrn, AHKETH-3asfBH NP0 3MiHYy YMOB KOPHUCTYBaHHS OaHKIBCHKOIO
MOCITYTOI0, a TaKOX OyIb-sKi iHIII MPAaBOYMHH, MIO MOXYTh OyTH YKIaneHI B pamkax J[oroBopy HpoTAroM CTPOKY Horo mii.
[Iy6mivna ta [HauBiMyansHa YacTHHE J[OTOBOPY HEPO3IIIBHO OB’ I3aHi MiXk CO0OO¥0.

2.2. Ankera-3asiBa npo HaJlaHHsI OKpeMoi BaHKiBchbKOI MOCJIyru — paBoyyH, 1110 yKianaeTbes Mixk Kirienrom i bankom 3a
dhopmoro, po3podiieHor0 baHKOM, SKMM IHIIIFOIOTHCS Ta BHU3HAYAIOTHCS OCOOJMBOCTI Ta ICTOTHI YMOBHM HaJaHHS OKPEMHX
bankiBchbkux mociyr. AHKeTa-3asBa Mpo HaJaHHs OKpeMoi baHKIBChKOT MOCIIYTH € HEeBiJl'€MHOIO YaCTHHOIO JI0roBOpy 3 MOMEHTY
nignucanss ii KiniearoM ta bankom.

2.3. Caiit Bauky — odiuiitauii BeOGcaitt banky B Mepexi [nTepHer 3a mocumanasiM WwWw.bankvostok.com.ua.

2.4. Cucrema qucrtaHiiiiHoro odciyropyBannst (Cucrema) — nporpaMHO-TeXHIYHHUIT KoMILIeke baHky, sikuil 3a0e3nedye
HajgaHHs KuieHTy mociyr 3 OUCTaHIIHHOTO OOCIYroBYBaHHS, a TAKOXX BHKOPUCTOBYEThCS CTOpOHaMHM y IIpOLEC YKIaIaHHS
NPaBOYMHIB II0JI0 OKpeMHX baHKiBChKMX mocnyr (y TOMY YHMCHi Ul HA/ICWIIaHHS Ta OTPUMAaHHS BCIX HEOOXITHMX JJOKYMEHTIB Ta
BiZloMOCTeil) 3 BUKOpPHCTaHHSIM IHTepHeT-kaHaliB oOciyroByBaHHs (0e3 ¢i3muHOi mpucytHocti banky Ta Kiienra), a came:
«IHTEPHET-BAHK», «Smartphone-6ankiar», MoounsHuU# nogatok Vostok.

2.5. Tapudmn — 3atBepmxeni bankom Tapudu, mo posmimeni Ha Caiiti banky Ta Buznauarots nepeinik [Tociyr banky Ta po3mip
KOMICIfHUX BUHAaropo (IaTi) 3a HUMH, BKJIIOYAI04H IIPOLIEHTHI CTaBKU Ta KoMicii. € HeBix eMHOI0 yacTiHOO JloroBopy. [lepemnik
Ta po3mip TapudiB Moxe 3MIHIOBATHUCS Ta JONOBHIOBATHCS, Mpo mo KIi€HT MOBITOMIISETBCS Y HOPSIKY, BCTAaHOBICHOMY
Horosopom.

Inwi mepminu, naseoeni y uiii 3anei-/[ozo6opi, excusaiomocs y 3Hauenni, hageoenomy y Ilpasunax.

3. bank 30008’ 13yeThes HamaBaTi KitieHTy BaHKIBCHKI MOCITYTH B MOPSIKY Ta HA YMOBax, Bu3HaueHux Jlorosopom, a Kiienr
3000B’SI3y€THCSI CBOEYACHO Ta B TIOBHOMY OOCS31 3/1HCHIOBATH OIJIATYy OTPHMYBaHOI BaHKIBCHKOI MOCITyTH, a TaKOK BUKOHYBATH
iHIII rpomoBi 30008’ 43aHHsI epes bankoM, 1110 BUHKKIIM Ha mijacTasi JJorosopy.

4. Ilignucytroun 1o 3asBy-Jorosip Kiient ninrsepkye akuent [Ty6uniunoi npono3unii ta ykinagenss Jlorosopy rnpo HajgaHHs
0aHKIBCHKHX MOCJIYT Ha yMOBaX, BUKJIaaeHuX B [IpaBuiax, po3mimenux Ha Caiiti banky. JloroBip € ykiaJaeHuM 3 1aTH MiANACAHHS
Knienrom/ynoBHOBaXkeHOIO 0c000r0 KitieHTa Ta ymoBHOBaxeHO 0co00r0 banky wiei 3asBu-Jorosopy.

5. IIpaBuia KitieHT mpocuTh HajaTu:

O nanpaBuTH Ha anpecy eNEeKTPOHHOT MOIITH, 3a3HAYCHY B Wil 3asBi-J{OroBopi, y BUIIISAI €1EKTPOHHOTO JOKYMEHTA,;
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OO0 manpaButi Ha HOMep TenedoHy/aapecy enekTponHOi momth KirienTta (o 3a3HadeHi y mii 3asBi-Z0roBOpi) y BHIIISII
MOCWJIAaHHS Ha YMHHY pefakiiiro [Ipaswmi, po3minieny Ha Caiiti baHky, 3 MOXKIHBICTIO ii 3aBaHTa)KCHHS,

O nusixoMm HaJgaHHS caMOCTIHHOT MOXKJIMBOCTI 3aBaHTa)keHHS YnHHOI penakuii [IpaBui, po3mimenoi Ha odiniiiHoMy caiiti
Banky y Mepexi [HTepHeT 3a nocunaHHsaM WWW.bankvostok.com.ua BracHiuME 3acobamu.

CTOpOHH MOTOJDKYIOTBCS Ta MiATBEPAXKYIOTh, 1[0 PO3MILICHHS JOKYMEHTIB, 10 cKiIanaroThk [1yOniuny yactuny JloroBopy, Ha
Caiiti baHky, € HaJIC)KHUM 1 JOCTaTHIM crtocoOoM HananHs bankom KitieHTy uX JOKYMEHTIB.

6. [linmucanusam wiei 3asBu-JoroBopy KiieHT 6e3yMOBHO BU3HAE Ta MiATBEpAXKYE, o [IpaBuna i Tapudwu, TodTO yci ckianosi
[TyGniunoi wactTuHu [loroBopy, MaroTh O0OOB’SI3KOBY CHIIy Ta 3aCTOCOBYIOThCS 10 BimHocuMH CTOpiH Tak camo, SkOM ix OyIo
BUKJIa/IeHO Oe3nocepenHpo B TekcTi Hiel 3asBu-/lorosopy. [linnuc Kiienra nix miero 3asBoio-/10roBopoM BBaKarOTHCS 0THOYACHO
miammcoM minx IlpaBumamu, npu npomy micis migmucaHHs Kiieatom 3assu-/orosopy I[lpaBmina He HimIsAraloTh T0JATKOBOMY
nignucanao Kimiearom.

7. Ilignucansam wiei 3asBu-orosopy KiieHT miaTBepmxye, mo BiH o3HaoMiieHHH Ta 3roneH 3 [Ipasunamu ta Tapudamu,
10 € YUHHAMH Ha JaTy mianucaHes 3asBu-JloroBopy, BoHH KimieHTY 3p0o3yMisi Ta He mMOTpeOyIOTh TOAAaTKOBOTO TIIyMadeHHs. B
nofansmomMy KiieHT 3000B’s13aHU Iepe 3aiHCHEHHIM oneparliiil 3a paxyHKOM/OTpUMaHHAM BaHKIBCHKHX HOCIYT 03HAHOMHUTHCH
3 4MHHOIO penakuiero [IpaBun Ta nitounmu Ha BianoBiguuid MomeHT Tapudamu. 3xilicHenHs KiieHTom omnepauiit 3a
Paxynkom/3Beprennst Kitienra no banky s otpuManHs baHkiBcbkux mociyr abo BunHeHHsS KilieHTOM iHIIMX (akTUUHUX i,
CIPSIMOBAaHMX HAa OTpUMaHHS BaHKIBCBKMX MOCHyr, CBiI4MTH Npo 3rofy Kiienra 3 uunHHOW0 pepakuiero [TpaBun Ta girounMu
Tapudamu.

8. bank camocriitHo BcTanoBmoe [IpaBuia Ta 3MiHIOE TXHIO PeAaKLilo, Y TOMY YHCIIi BU3HAYa€ nepeiik baHKiBChKUX MOCIYT,
iXHi{ 3MiCT Ta YMOBH HaJlaHHSI.

9. Po3Mmip mnatu 3a HagaHHS baHKIBCRKHX IOCITYT BU3HAYAETHCA 3TiqHO 3 Tapudamu, KO iHIIKAH po3Mip KOMicii 3a HajaHi
BankoMm mociayru He BU3HaueHHWH B AHKeTi-3asBi, ykmageHiit Mix CropoHamu. baHk camocriitHo BcraHoBiroe Tapudu. [iroui
Tapudu po3minrytorscs y BianinenHsx banky ta na Caiiti barky.

10. IMigmucannsm wiei 3asBu-JoroBopy KimieHT 6e33acTepexHO MiATBEpPIXKYe, mo baHK Mae mpaBo B Oyap-sSKkuil dac B
OJTHOCTOPOHHBOMY ITIOPSIAKY BHOCHTH 3MiHM Ta/a00 nomoBHEeHHS B IlpaBuia (B TOMy 4YHCIl B YMOBH KOPHCTYBAaHHS OKPEMHMH
BankiBcbkumu mociayramu) Tta/abo Tapudm bBaHky muisixom posmimieHHs iX HoBOi pemakmii Ha Caiiti banky Tta/abo Ha
iHpopMaliiHUX CTEHAAX y NPUMILICHHX BiAAiIeHb baHky.

ITpo posmimieHnst HOBOI peaakiiii [Ipasun ta/abo Tapudis banky bauk nosimomisie Kiienta oqHnM 3 HACTYMHUX coco6iB (3a
BUOOpOM baHKy): NUISXOM HaJCHIAHHS iHOPMAI[IHOTO MOBIOMIIEHHS 3a 0TIOMOT0r0 CHCTEMHU TUCTAHIIIHHOTO 00CTyTOBYBaHHS
(3a ymoBHM i miaKIItOUEHHs); BiINpaBJICHHs JIMCTa Ha mowmToBy anpecy KiieHTa, 3a3HaueHy y wii 3asBi-J{oroBopi; HajcuiaHHs
€JIEKTPOHHOT'O MOBIIOMIICHHS Ha aapecy eNeKTpoHHOI momtu Kitienra, 3a3Haveny y 1iit 3asBi-J{oroBopi; NuIIXoM HanpaBCHHS
SMS-noBinomienns Ha Homep Mmo6inbHoro tenedony Kitienra, 3a3nauenuii y uiii 3assi-Zlorosopi; yepes Oy/ib-siKi KaHaJIH Nepenadi
MOBIJIOMJICHB, 1110 BiJIPaBIISIOTHECS Yepe3 MporpaMHMil goxaTok Ty Viber, Telegram tomio, sikuid Moxe OyTH BCTaHOBJICHHH Ha
MOOUTEHUX MPUCTPOSIX Ta MEPCOHANEHOMY KoMIT foTepi Kitienra.

HanpasieHHs OBiTOMJICHHS TIPO BHECEHHS 3MiH 110 IyOIiYHOi YacTHHU J[0TOBOPY OIHUM i3 CIIOCO0IB, 32a3HAYCHHUX B IIbOMY
MyHKTI 3asBu-/l0oroBopy, € HaJIE)KHUM BUKOHaHHAM baHkoM 000B’sI3Ky 110710 Ho/epKaHHs (JOPMH Ta HOPSIAKY HOBITOMIIEHHS PO
3MiHH Ta/ab0 HonoBHEHHS [l0oTOBODY.

[IponoxenHs kopuctyBanHs Kiienrom nociyramu banky miciist HaOyTTst unHHOCTI [IpaBunamu Ta/adbo Tapudamu banky y
HOBI#l pelakuii € miATBEepPKeHHsM HajanHs KiieHToM 3rou Ha 3MiHM Ta AOMOBHEHHS /10 JIoroBopy Ta iX MOTOKEHHS HIIIXOM
MOBYA3HOI 3TrOJIH.

11. KiienT camocriiiHo BH3Hadae BaHKiBChKI MOCIYTH, sIKi BiH Oaxkae oTpumaru. baHk Hajgae KOXHY okpeMy BaHKiBChKYy
nociyry Kiienty Ha mincraBi AHKeTH-3asBM TpO HaJaHHS OKpeMoi BaHKIBCHKOI TOCIHYrH, 32 BHKIIOUEHHSM BHIIQJIKIB,
nependavyeHNx wi€l0 3asB0r0-J[0roBOopoM, KONM YKIAJAEHHS OKPEMOro MpaBOYMHY IMPO HajaHHS bBaHKIBCHKOI IOCIYrd He
BUMAraeThesl.

12. CropoHHM B3a€MHO BH3HAIOTh IOPUIUYHY CHJIYy 32 CJICKTPOHHHMH JOKyMeHTamu, wio mianucani Kiientom/
YnoBHoBakeHnMH ocobamu KitieHTa Ta/abo ynoBHOBa>keHUMH IpalliBHUKaMu baHky 3 BukopuctaHHaM Y nockonaneHux EIT, 6e3
HEOOXITHOCTI X MiATBEPXKCHHS JOKYMEHTAMH Ha MANePOBUX HOCISAX 3 HAKIIAJACHHSIM Ha HUX BIACHOPYYHUX IiIIIHCIB.

Bci HacTymHI eNneKTpoHHI JOKyMEHTH (JIOTOBOpH, AHKETH-3asBH PO Ha/JaHHS OKpeMoi baHKIBCHKOT OCITYTH/TIpO BHECEHHS
3MiH JI0 yMOB KOPHCTYBaHHS OKpeMOIO BaHKIBCHKOIO MOCIYroro/Ipo BiMOBY Bifi OTpuMaHHS OKpemoi baHkiBchbKkoi mociyrw,
€JIeKTPOHHI MmaTikHi iHCTpyKii, [TmaTi>kHi BiIOMOCTI, TUCTH, TTOBiJOMIICHHS TOIIO) MOXYTh BunHATHCS KitieHTOM Ta/abo bankom
3 BUKOpucTaHHs Y nockoHaneHoro EIl y nopsnky, BuzHaueHoMy [IpaBunamu.

13. HaknaseHHs €JIeKTPOHHOTO MiAMKCY € 000B’I3KOBUM TIPH 3MIIHCHEHHI omeparliii 3a qonmomoror CHCTEMU AUCTAHIIHHOTO
o0ciTyroByBaHHS 3a BCiMa paXyHKaMH, sIKi BiAkpuTi ado 6yxyTs Bigkputi Kimienty B banky.

14. Kimient minrBep/pkye, mo enekrpoHHHH mignuc Kmienta/YnoBHoBaxkeHoi ocobm Kiienta (KBamidikoBanmii a6o
Y 1ocKoHaIeHUiT) BUKOPHCTOBY€EThCS ISt ineHTHGikanii KitieHTa sk aBTOpa Oyab-IKOT0 eNeKTPOHHOTO JOKYMEHTY, 110 MOKE OYTH
cTBopeHni Ta Hajmauuii banky Kiienrom y mopsinky, BcraHoBieHomy IlpaBunmamu. KiieHT npuiiMae BCi pu3nku, TOB’s3aHi i3
3aCTOCYBaHHSM €JIEKTPOHHOTO MIANKUCY JUIsl BUNHEHHS IUIATIXHUX Onepaniii Ta/abo ykiaaeHHs OyAb-1KuX IPaBOYMHIB Ha Mi/ICTaBI
Jorosopy. Y Oyap-KnuX BUNaAKax OTpUMaHHS baHKOM eleKTpOHHOTO IOKYMEHTY, HiIMMCAHOT0 eJIEKTPOHHMM mianucom KiieHra/
YnosHoBaxxenoi ocobu Kiienra (KpanidikoBanum abo Y ockoHaneHNM), 03HAYAE 110 TAKUH JOKYMEHT CTBOPEHHUH Ta MiANMCaHUN
KiieHTOM 1 MiCTHTB HOTO BOJICBUSIBIICHHSL.

baHk BCTaHOBIIOE BUMOTH OO TiAmucanHs KilieHTOM OKpeMHX BUIIB €JIEKTPOHHHX HOKYMEHTIB B CHCTEMi BUKIIIOYHO 3
BUKOPHCTAHHSIM €JICKTPOHHOTO IiAMICY EBHOTO THITY.

15. KiienT Mae mpaBo moaatd AHKETY-3asBy Mpo 3MiHy YMOB KOpHUCTyBaHHS BaHKIBCHKOIO TIOCTYTror0. Y pasi MoromKeHHs
bankom noganoi Kimienrom AHkeTn-3asBu TIpo 3MiHY YMOB KOPHCTYBaHHS BaHKiBChKOIO TIOCITYTOI0, 3 TaTH MOTOKeHHS bankoM
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Takoi AHKeTu-3asBu baHKIBChbKa Tociyra HaJa€ThCs 3TiHO 3 YMOBaMH, 3a3HAUYCHWMHU B Takiii AHKeTi-3asBi mMpo 3MiHYy yMOB
KOpPHCTYBaHHSA baHKiIBCHKOIO MTOCITYTOIO.

16. KimieHT Mae mmpaBo BiIMOBHTHCH Bill OTpHMaHHS IMeBHOI BaHKIBCHKOI MOCTYTH, HE MPUIHUHAIOYH 1it0 JloroBopy, 32 yMOBH
BizicyTHOCTI y KitieHTa HEeBHKOHaHUX I'pOLIOBHX 3000B’s13aHb nepe bankoM 3a Hacinkamu kopuctyBanHs KiientoM baHKiBChKOIO
HOCITYTO10, Bix sikoi KitieHT Oakae BiIMOBUTHUCH, HE3AJIEHKHO Bijl CTPOKY iX BUKOHaHHS. /Iy BiAMOBH Bix oTpuMaHHs baHKiBCbKOT
nociyru Kiient nopae 1o banky Ankery-3asBy Ipo BiIMOBY BiJ OTpUMaHHS NeBHOI BaHKIBCHKOI MOCITyru/3asBy PO 3aKPUTTS
paxyHKYy, sIKka € HEB1Jl’€MHOIO 4acTHHOIO JloroBopy, y nHopsaxy, BctanoBieHoMy [IpaBuiamu.

17. 30008 s13auHs banky om0 HamaHHs oKpeMuX BaHKiBChKMX mociyr, 3000B’s13anHs KitieHTa 1moa0 IXHBOI omiartH, iHmi
3000B’s13aHHsT CTOPiH BUHUKAIOTh 3 MOMEHTY mifnucanHs bankoM Ta KitieHToM AHKETH-3as1BM PO HaJaHHsS OKpeMoi baHKiBChbKOT
MOCITYTH, KpiM BUTIAIKiB, TTepeI0adeHUX Ii€t0 3asB0r0-/10roBOpoM, B SIKMX MOJaHHI OKpeMoi AHKeTH-3asBH/3asiBH HE BUMAara€eThCs,
Ta Tmiciast BUKOHaHHS KitieHTOM yMOB, BU3Ha4eHHX J[OTOBOPOM Ta 3aKOHOJABCTBOM YKpaiHH, 30KpeMa, micis HaganHa KirieHToM
JOKYMEHTIB Ta iH(opmallii, HeOOXiOHICTh MONAHHA SKUX BU3HAUCHO 3aKOHAMH YKpaiHH, HOPMATHBHO-TIPABOBUMH aKTaMH
HarmionansHoro 6aHKy YKpaiHw, a TaKOK BHYTPIIIHIME JOKyMeHTamu baHKy.

18. bank Mae mpaBo BiIMOBUTHCH Bix HajaHHA BaHKIBCHKMX MOCIYT, 30KpeMa, BiJ I IIUCAaHHS BiANOBITHUX AHKET-3asB, Bil
BIAKpUTTS paxyHKy KiieHTy, mpoBeneHHs onepauii(if) mo paxyHkam KiieHTa, a TakoX 3YNHMHHTH omepauii, BiIMOBUTH B
obcnyroByBaHHi KitieHTy Ta/ab0 3akpUTH paxyHOK(M), BIIMOBUTHUCH B/l MiATPUMAaHHS AIOBUX BigHOCHH 3 KilieHTOM B mijiomy y
BUIAJIKaX, ependadeHnx 3aKOHOJaBCTBOM YKpainu Ta [IpaBunamu.

19. KitieHT miATBEpAXKYE, 10 10 mianucanus 3assu-J{orosopy 0yB o3HalioMiIeHHH 3 iH(HOpPMAITi€T0, Tepe10aYCHO0 YaCTHHOO
apyroto cT. 12 3akony Ykpainu «IIpo GiHaHCOBI MOCIYTH Ta iepKaBHE PEryJIloBaHH: PUHKIB (JiHAHCOBUX MOCIyr» Ta cT. 30 3akoHy
VYxpainu «[Ipo mmatixkHi nociayru», 3mict iHpopmauii KnienTty 3po3yminuii, He motpeOye i1 monatkoBoro TiaymadeHHs. KiieHT
3acBiquye, 0 3a3HavucHa iH(OpMAIlis € TOCTYITHOO B BianiineHHsX banky Ta/abo Ha Caiiti baHKy, a TaK0X € TOBHOIO Ta JJOCTATHHOIO
JUIS TIPABUJIBHOTO PO3YMIHHSI CyTi OaHKIBCHKUX ITOCIYT, 110 HagaroThcst bankoM 3a JloroBopom.

20. KiienT Hanmae 3roqy Ha 3nificHeHHs barkom neberyBanns Bcix Paxynkis Kiienra, Binkputux y [IAT « BAHK BOCTOK»,
M. Juinpo, Kox €JIPIIOY 26237202 (magani — neberyBannas Paxynki Kiienra) ms suxonanHs KirieHTOM Oyab-IKHX TPOIIOBUX
3000B’s13aHb nepesl baHKoM (CTPOK/TEpMiH BUKOHAHHS SKMX HacTaB ab0 BHKOHAHHS SIKMX IIPOCTPOYCHO) 3a MM JloroBopom Ta
Oyab-KMMU 1HITIMH JOTOBOpaMH, yKianeHUMH Mixk bankowm i KiierToMm.

21. Mignucanusm i€l 3assu-oroBopy KiieHT Hagae n03Bin banky 3aidicHIOBATH PO3KpUTTS (mepenady) iHpopmarii mpo
KiieHra, sika cTaHOBUTH OaHKIBCHKY TAEMHHIIIO, 110 CTaia BigoMolo baHky y mpoueci oOciyroByBaHHs Ta oTpuMaHnHs KiieHToM
nociyr baHky, ocobam, B mopsiaky Ta B oOcsiraX, 110 BH3HAa4YeHI 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopom, 30kpema,
IIpaBunamu.

22. Mipnucanusam wiel 3asBu-JloroBopy Kiient Hanae banky npaBo Ha Haacunanus iHdopmanii npo Kiienra, mo mictuth
0aHKIBCBKY TA€MHHIO, B CIIEKTPOHHOMY BHUTIIAI 3aco0aMH JUCTAHIIHHOT KOMYHIKamii y He3zamm(poBaHOMY BUIIIAINI Ta
Oe33arepedHo 3acBifuye, MO po3yMi€ Ta NMpHHMae yci MOXIIHMBI PH3HMKH, HMOB’s3aHI 3 TaKOI MEPECHIIKOI0, 30KpeMa, aje He
BUKJIFOYHO, PU3HKH PO3TOJIOMICHHS iH(QOpMAIIii, 0 CTAHOBHTH OaHKIBCHKY TA€MHHIIIO.

23. BimnosigamsHicTe CTOpiH 32 HEBHKOHAHHA a00 HEHAJIE)KHE BHKOHAHHS yMOB JloroBopy mpu KopucTyBaHHI KimieHTOM
BaHKiBCHKMMU MTOCTyraMH BCTaHOBITIOEThCs [IpaBriamu.

24. JloroBip yKJIQJA€THCSl HA HEBU3HAYEHUH CTPOK Ta JIi€ 10 HACTYIHOTO JIH, IO CJIIYE 3a JHEM, Ha SIKHH MpHIIaiae ara
OJHi€T i3 3a3HaYeHUX MOIH, IKa HACTaHe Mi3Hille:

- 3akiH4eHHs cTpoky Aii Bcix KIIK, Bunanux 3rigHo uporo Jlorosopy, ta

- 3aKpUTTs Beix PaxyHKiB, BinkpuTHx B banky Ha ymoBax uporo JloroBopy, Ta

- 3aKiHYCHHs CTPOKY HajaHHs 3amoBieHuX KirientoM BaHKiBChKHX mociyr, sikiio KiieHT He 3aMoBiisie HOBI BaHKIBCBKI
HOCITYTH.

25. JloroBip Moxe OyTu po3sipBanuii 3a 3romoro CTopiH, 3a iHiliaTnBoO ofHiel i3 CTopiH abo y BHMaaKaX, mepeadadyeHux
3aKOHO/IaBCTBOM YKpaiHu Ta JloroBopom.

26. lorosip (11oBHiCTIO 200 B YaCTHHI HaJJaHHS OKpeMO1 OaHKIBCHKOI IIOCIYTH) MoXe OyTH po3ipBaHuii 3a iHiliaTuBolo banky
(B OTHOCTOPOHHBOMY TMOPSZIKY) Y BHIIAIKaX Ta B MOPSAKY, 10 BU3HaueHi B [IpaBuiax.

27. Ilignucanusam niei 3assu-ZloroBopy KiieHT niaTBeppKye JOTpUMaHHs, IIOBHOTY Ta JOCTOBIPHICTh 3aCBiJUEHb Ta TapaHTiH,
3a3HaueHuX B [IpaBmnax. Takox KiieHT migTBepaKye, M0 MOAAaTKOBA 3BITHICT/(hiHAHCOBA 3BITHICTH (BKJIFOUAIOYH OallaHC Ta 3BiT
npo QiHaHCOBI pe3ynbTaTH, TOBIIKH IOA0 JaHUX OayaHcy), sika noxaHa Kiientom 1o banky 1o MoMeHTy yknaneHHs mi€l 3asBu-
JoroBopy, OyJa mojana B 3aBepIICHOMY Ta MIPABUIILHOMY CTaHi, BIpHO BigoOpaxxae iHaHCOBE CTAHOBHIIE 1 PE3YJIbTAT AisUTHHOCTI
Krienrta Ha 3BiTHY Harty i 3a mepionu, 0 3aKiHYMINCH Ha Yac MMOJAaHHS NOJaTKOBOi/¢iHaHcoBOi 3BiTHOCTI 10 BaHKy, cKianeHa y
BiZIIIOBITHOCTI 3 YMHHUMH CTaHIAPTaAMH OyXraJTepchkoi 00JIiKy Ta 3BITHOCTI.

28. Mixgnucanusam wiel 3asBu-Jlorosopy Kiienr-disnuna ocoda-mignpuemens ABO Kiienrt-iznuna ocoda, 110 npoBaauTh
He3aJie)kHy mpoQeciiiHy misuibHiCTh, (00paTH HeoOXiaHe) Hamae 3roay banky Ha 0OpoOKy HOro MepCOHANLHUX JaHUX, 0e3
oOMexeHb 3 MeToro HajlaHHs KitieHTy GaHKIBCHKHX MOCIYT, IepenoadeHux JJoroBopom, a TakoX 3 METOI0 HaJaHHsI/ TIPOTIOHYBaHHS
0aHKIBCHKHX IOCIYT Ta IHIINX (DIHAHCOBUX IMOCIYT, He nepeadayennx uuMm Jlorosopom. Kiient Hanae banky 3rony Ha nepenagy
NepCOHATBbHUX NaHuX (0e3 HampasiaeHHs KilieHTy OZaTKOBHX MUCBMOBHX ITOBIJIOMIIEHB) 3 TIPAaBOM iX 00pOOKM Ta BUKOPHCTaHHS
TpeTiMu ocobaMu, 3adydeHMMH baHkKOM Ha JOTOBIpHIM OCHOBI [0 mpouecy o0ciayroByBaHHs JloroBopy Ta NOBEpHEHHS
3aboproBanocti Kiienra nepexn bankom 3a JloroBopom. OOGcsr nepcoHanbHux Jnanux Kitienra, siki oOpoOnsitumyThes bankom,
BU3HAYA€THhCsl baHKOM BiAMOBIIHO /10 BUMOT 3aKOHOAABCTBA YKpaiHU

29. CTOpOHHM TOTOAWIH, IO YCI JIMCTYBAaHHS 1040 JIoroBOpy MOKYTh 3MIMCHIOBATHCS BaHKOM 4epe3 AMCTAHIIINAHI KaHAIH,
BizmoBigHO 10 JloroBopy.

30. CropoHH MOroIuITH, 110 3 AaTH yKiaaeHHs CtopoHaMu miei 3asiBu-[0roBopy mpo akenT Bei mpaBoBigHocuau CTopiH, sKi
Oynu BperymnboBaHi JloroBopoM 6aHKIBCEKOTO paxyHKy Ne  Bim  , JJoroBOpoM Ipo Ha/laHHS MTOCIYT 33 JOIIOMOTOIO CHCTEMHU
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JUCTAHIIIMHOTO 00CITyroByBaHHs No BiJl , Joroopom  Ne  Bin , 3 IIBOTO X CaMOTO MpPEeIMeTy,
BPETYJIIOBATH BIAIIOBIIHO 10 MOJIOXKEHD JOTOBOPY, SIKHIA € HOBOIO PEAKIII€I0 3a3HAYCHUX JOTOBOPIB, ¥ 3B’ SI3KY 3 UMM, ITOJIOKEHHS
JIOTOBOPIB 3 [BOTO X camMoro mpeamery, ykiameHi Croponamu mo 01.11.2020 poky, HpOIOBXKYIOTH 3aCTOCOBYBATHCS [0
npaBoBigHocuH CtopiH y pepakuii [loroBopy. Ilpu npomy, He BUMaraerscs nianucanis CTOpoHaMu Oy/b-SKHUX JOJATKOBUX YO
(moroBopiB, 3asB TOIIO) PO BHECEHHS 3MiH/pO3ipBaHHs paHille ykiaaeHux (o mixnucanHs CropoHamu 3asBu-/lorosopy mpo
aKIenT) JOTOBOpIB, MepeliueHuX y IboMy IyHKTI 3asBu-/loroBopy mnpo axuent. [lomamsimie oOciyroByBanHs KiieHta
3niiicHIOEThCSI Ha TijcTaBi JloroBopy. Yci rporoi 30008’ s13aHHs CTOPiH 3a 3a3HAYCHUMHU JJOTOBOPaMH 3aIMIIAI0THCS YUHHUMH Y
MOBHOMY 00CsI31 1 MiJIATal0Th BAKOHAHHIO 3TiHO 3 yMoBaMu J[orosopy.

(3aznauaecmoca y pasi, AKwo € iHwi 002080pu 3 Ub020 Hc npeomemy, ykaadeni 0o 01.11.2020 poky, a nooanvute
obcnyzosyeanna Knicnma nnanyemoca 30iiicnioeamu na ymoeax, euxiaoenux ¢ Ilpasunax KbO. Y yvomy nynkmi nosunni
oymu nepeniueHi éci yknaoeni 002060pu (i3 3a3HaueHHAM HA36U 002080DY, 1020 HOMeDPY i Oamu), w0 RiONA2AI0Mb RepesedeHHIO
Ha 0bcnyzoeysannsa Ha ymoeax, euxnadenux ¢ Ilpasunax KbO) !!!Y pasi 3acmocyeanns ybozo nynkmy Kopuzyeamnuio nionazae
nooanvuia nymepauin!!!

31. I1s 3asBa-J{oroBip yKiIagaeThCs B JBOX IPUMipHUKAX, IO OJHOMY MIPUMIPHUKY IJIs KOKHOI 31 CTOpiH, SIKi MAIOTh OJTHAKOBY
IOPUANYHY CHILY. (3A3HA4AEmbCsl, Ko 3aa6a-/{o206ip yKnadaemvcs y nanepoeomy eueisoi)

ABO

31. I1s 3asBa-/loroBip ykinagaerbcs B CTOpOHAMHU y BUTJISAL CIICKTPOHHOTO JOKYMEHTA IIISIXOM HAKJIAJCHHS Ha IF0 3asBy-
Jorogip kBamidikoBaHux eaekTponHux mianuciB Ctopin. /laToro ykiagaHHs eIeKTPOHHOI 3asBu-/{oroBopy € nata i mianucaHHs
BaHkoM HIISIXOM J101aBaHHs KBaTi(DiKOBAaHOT'O €JICKTPOHHOTO MiIKCY YITOBHOBaXkeHOT ocobu bauky. [Tpumipauk 3assu-Jlorosopy,
YKJIQIEHOT B €JIEKTPOHHOMY BHIJIANI HanaeTbcs KIliEHTY HUISIXOM HampaBieHHS Ha ajpecy eJIEKTPOHHOI MOIUTH, 3a3HaueHol
Krienrom y it 3asBi-Jorosopi. Micuem yknageHHs JJoroBopy B e1eKTPOHHOMY BUTIISIAL € MiCIIe3HAXOKCHHS baHKy.

(3aznavacmucs, saxuo 3anea-Llocosip ykiaoaemvcs y uensioi e1eKmpoHHO20 OOKYMeHma)

32. CtopoHu moroavid, o y pas3i HaganHsa KimienToM 1o baHky IUTaTiKHUX IHCTPYKINH y manepoBii Gpopmi s 3miHCHEHHS
BHIATKOBUX IUIATDKHUX omepalii 3a PaxyHkamu, mo Bigkputi abo OyayTh Bigkputi KiieaToM B banky, baHk BUKOpUCTOBYBaTUME
K 3pa3ok mianucy Kimenrta miamuce, BumHeHnid KiienToM Ha mpuMipHUKY banky minm d9ac ykiameHHs i€l 3asBu-J{oroBopy y
nanepoBii ¢popMi. Y pasi SKIIO MiAMKUC Ha ManepoBiil MIaTHKHIM IHCTPYKII He BimmoBigatuMe mianucy KiieHTa, 1o MiCTUThCs Ha
npumipHuKy bauky niei 3asBu-/lorosopy, bank He npuiiMaTume Taky IIATDKHY IHCTPYKIIIO 0 BUKOHAHHS. (3d3HAYAEMbCA, SAKWO
3ansa-l{ozosip yknadaemocs 6 nanepositi popmi 3 @OII abo DO, wo 30[ICHIOE He3aNeNHCHY NPODeCiiiny OisLIbHICb)
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Hooamok Ne 3

3ASIBA-IOT'OBIP Ne
npo akuent Ilyoaiunoi mpono3unii Ha ykaaganus JloroBopy npo HajaHHs 0aHKIBCHKUX MOCTYT
(0na Knienmis-ghizuunux ocio-nionpuemuyie, 6cmamno6ieHHsa 0inoeux 6iOHOCUH 3 AKUMU 8i0Oy8acmbca
giodaieno)

IMYBJITYHE AKINIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ko 3a €IPIIOY: 26237202, micue3Haxo/J:KeHH:
49051, micto Jduinpo, Byauns Kypcanrcbka, 24, Kop/p Ne UA763000010000032005113501026 B HanionanbHoMy 0aHKY
Ykpaiun), gani — «banky», B 0cobi (nocada, I115), nirvodoro Ha minctasi , 3 OJIHIET CTOPOHM, 1 (HaumeHysannsa Knicuma),
nani — «KimieHT», 3 Apyroi cTOpoHH, Hagaji 3a TEKCTOM pa3oM — «Ctoponny, ykinanu 1o 3ASIBY-J10OIOBIP npo akuent [1y6umiunoi
NpoIo3MLiT Ha yKiaaeHHs JloroBopy npo HajgaHHS 0aHKIBCBKUX IOCTYT (Hazati- «3asaBa-{orosip») npo HUx4eHaBeCHE:

1. Indopmanist mpo Kimienra:
Ipi3Buiie, iM 's1, 10-6aThKOBI (3a Has6HOCMI)
PHOKIIII (ITTH)
Kot ekoHOMIYHOT isUTbHOCTI
Ha3Ba Buly €eKOHOMIYHOT isTIBHOCTI
Enekrponna momra (e-mail)
Howmep mo0ineHoro tesnedona Kiienra
Anpeca Jis TUCTYBaHHS
JonarkoBa iHpopmartis

2.V wiii 3asBi-JloroBopi TepMiHH BXXHBAIOTHCSl Y HACTYITHOMY 3HAU€eHHI:

2.1. [loroBip npo HajxaHHs GaHKiBCbKUX mociayr (Haiami 3a TekctoM — Jlorosip) — yknaaenuii mix Kiientom i bankom
JIOTOBIp, IO CKJIAA€ThCS 3 MBOX YaCTHH: iHAWBIAyanbHOI Ta myOniunoi. I[lyOmiuny wactuHy ckianmarote Tapudu ta [IpaBmia
KOMILUIEKCHOTO OaHKiBCHKOTO OOCIYTOBYBAaHHS IOPHAMYHUX 0ci0, pi3MUHMX OCiO-mianpueMiiB Ta (pi3HIHAX 0Ci0, M0 IPOBAIITh
He3asexHy npodeciiiay nisubHicTh, B [IAT «BAHK BOCTOK» (mamami - «IIpaBuiaay), 3arBepmxeri [Ipotokomom [IpaBrinas
Banky Ne  Bim «_ » 20 poky, mo 3HaxonAThcs Ha Caifri banky B mepexi [HTepHET 3a €NEKTPOHHOIO aIpecoro:
www.bankvostok.com.ua. IaauBinyanpHy dYacTHHY ckiafgaroTh 3asBa-Jlorosip mpo akuent IlyGuivHOT mpomosumiii, a Takox
AHKeTH-3asBHM PO HaJaHHsA OKpeMoi baHKIBCbKOI mociayru, AHKETH-3asBH PO 3MiHY YMOB KOPHUCTYBaHHS OaHKIBCHKOIO
MOCJIYTOl0, & TaKOX OyJb-sKi iHIII NMPaBOYMHHU, LIO MOXYTh OYTH yKIaJieHi B pamkax JIoroBopy MpoTSrom CTpOKy HOro mii.
[Ty6uiuna ta InnuBinyansHa yacTiHU Jl0roBOpY HEPO3ILIBLHO ITOB’s13aHI MiXK COOOI0.

2.2. Ankera-3asiBa Npo HaJaHHs okpeMoi BaHkiBcbKoi mocayru — npaBourH, 1o ykiagaerbes Mk Kiientom 1 bankom 3a
dhopmoro, po3podsieHO0 BaHKOM, SKMM iHILIFOIOTHCS Ta BHU3HAYAIOTHCS OCOOJIMBOCTI Ta ICTOTHI YMOBH HAQJaHHS OKPEMHX
BankiBchkHX mociyr. AHKeTa-3asBa po HaJaHHS OKpeMoi baHKIBCHKOT IOCIYTH € HEBil'€MHOIO YacTHHOIO J[0oroBOpY 3 MOMEHTY
miamucanss 11 Kimierrom ta bankom.

2.3. Caiit banky — odiuiiinuii Bebcaiit banky B Mepexi [HTepHeT 3a nocunanusm Www.bankvostok.com.ua.

2.4. Cucrema gucraHmiitHoro odcayropyBanHs (CucremMa) — IporpaMHO-TEXHIYHHHA KoMIUieKC baHKy, skuil 3a0e3medye
HajgaHHs KiieHTy mociyr 3 OUCTaHIIMHOTO OOCIYroBYBaHHS, a TAKOX BHKOPUCTOBYEThCS CTOpOHaMHM y IIpOLEC YKIaIaHHS
MPaBOYMHIB MIOA0 OKpeMuX BaHKIBCHKUX MOCTYT (Y TOMY YHCIHI IS HaJCHIAHHS Ta OTPUMAHHS BCiX HEOOXiMHUX MTOKYMEHTIB Ta
BiJloMOCTeil) 3 BUKOPHUCTaHHSIM I|HTepHeT-KaHalliB oOciyroByBaHHs (0e3 ¢i3uuHOi mpucytHocti banky Ta Kiienrta), a came:
«IHTEPHET-BAHK», «Smartphone-6ankinr», MoOGinsHuii gonatok Vostok.

2.5. Tapudmu — 3atBepkeni bankom tapudu, mo po3mitieni Ha Caiiti banky Ta BusHauarots nepernik [Tocnyr banky ta po3mip
KOMICIHHIX BUHAropo (I1aTh) 3a HUMH, BKJIFOYAIOUHU ITPOIEHTHI CTaBKH Ta KoMicii. € HeBi eMHOI0 yacTuHOIO JloroBopy. Ilepemix
ta po3Mmip Tapu¢iB Moxe 3MiHIOBATHCS Ta JIONOBHIOBATHCS, NpO 110 KIEHT MOBIIOMISIETBCS Y IOPSAKY, BCTaHOBJICHOMY
Horosopom.

Inwi mepminu, nasedeni y yin 3anei-/lozosopi, éxcusaromupca y 3nauenni, naseoenomy y Ilpasunax.

3. bank 3000B’s13yeThest HamaBatu KirieHTy BaHKIBCBKI MOCTyTH B MOPSIKY Ta HAa yMOBax, BU3HaueHUX JloroBopom, a Kiienr
3000B’SI3yETHCSI CBOEYACHO Ta B MOBHOMY 00CsI31 3/11HCHIOBATH OIUIATy OTPUMYBaHOI BaHKIBCHKOI MOCITYTH, a TAKOK BUKOHYBAaTH
iHIII rpomoBi 30008’ 43aHHs nepes bankoM, 1110 BUHKKIIM Ha TijcTasi JJorosopy.

4. Iinnucannsm wniei 3asBu-/lorosopy KiienT 6e3ymMoBHO BU3HAE Ta miATBEpKYE, mo [IpaBuna i Tapudu, To0TO yCi cKIagoBi
[TyGuniunoi wactTuHu [loroBopy, MaroTh 00OB’S3KOBY CHIIy Ta 3aCTOCOBYIOThCS 10 BinmHocuMH CTOpiH Tak camo, akOu ix Oyio
BUKJIaJIeHO Oe3mocepeiHpo B TeKcTi i€l 3asBu-/lorosopy. [liqmuc KiienTa min miero 3asB0r0-/l0roBOpoM BBaKAETHCS OJHOYACHO
mignucoMm mia [IpaBunmamu, npu oMy micns mignucanHs Kiientom 3assu-Iloroopy I[IpaBuna He mijisraroTh J0JATKOBOMY
manucanaro Kimiearom.

5. Knient miarBepmxkye, mo [1yoniuny yactuny JloroBopy oMy HalaHO Ha aapecy eNeKTPOHHOI MOIITH, 3a3Ha4eHy B il 3asBi-
Jorosopi.

6. CTOpOHM MOTO/KYIOTECS Ta IATBEPPKYIOT, 10 PO3MILIEHHS JOKYMEHTIB, 1110 CKJIafatoTh [1yoniuny yactuny Jlorosopy, Ha
Caiiti baHKy, € HaNE)KHUM 1 JOCTATHIM CITIOCOOOM HaTaHHs/03HaioMIIeHHsT bankoM KitieHTy UX JOKYMEHTIB.

7. Ilignucannsm 1iei 3assu-JloroBopy KitieHT miarBeppkye, o BiH o3HaioMieHui Ta 3rojeH 3 [IpaBuinamu ta Tapudamuy, 1mo
€ YMHHMMH Ha Jary nignucanHs 3assu-JloroBopy, Bonu KilieHTy 3po3ymisi Ta He moTpeOyIOTh JOJATKOBOTO TiIyMmMadeHHS. B
nopaipuiomy KitieHT 30008’ s13aHuUi nepes 3A1HCHEHHSIM OIIepalliif 32 paXyHKOM/OTpHUMaHHAM baHKIBCbKUX MOCITYT 03HAHOMUTHCH
3 4MHHOIO penakuiero [IpaBun Ta pitounmu Ha BignoBiguud MomeHT Tapudamm. 3pificnenHs KiieHtom omnepaniii 3a
paxynkom/3BepHeHHs Kimienra no banky mist otpuManHs baHkiBChkHX mocayr abo BumHEHHs KitieHTOM iHIMHUX (aKTHIHHUX i,
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CIIPSIMOBAaHHWX Ha OTPUMAaHHA BaHKIBCHKHX ITOCHYT, CBITYHUTH mpo 3roAy KiieHTa 3 4uMHHOIO pemakiiiero IlpaBun Ta miroumMu
Tapudamu.

8. bank camocrTiitHo BcTaHOBIOEe [IpaBria Ta 3MiHIOE IXHIO peAaKIilo, Y TOMY YHCIi BU3HAYa€ Mepenik baHKiBChKAX MOCIYT,
ixHili 3MicT Ta yMOBH HanaHHs. [IpaBuiia HaOyBatoTh cuin y BigHocuHax CtopiH 3a JloroBopom 3 1atu HaOyTTs] HUMH YHHHOCTI.

9. Po3mip nniatu 3a HamaHHs baHKiBChKnX Mociyr Bu3HauyaeThes 3rifHo 3 Tapudamu, . bank camocTiiiHo BctaHoBmoe Tapudu.
Jiroui Tapudu po3mingyrorscs y BigaineHHsx banky ta na Caiiti bauky.

10. IMigmucanusm i€l 3asBu-JloroBopy KiieHT Oe33acTepexHO MiATBEPIKYeE, IO baHK Mae mpaBo B OyIb-sSKHil 4ac B
OJTHOCTOPOHHBOMY TIOPSIAKY BHOCHTH 3MiHM Ta/ab0 nonoBHeHHsS B IIpaBuia (B TOMy 4YHCIi B YMOBU KOPHCTYBAaHHS OKPEMHMH
BankiBcbkuMu mociayramu) Ta/ado Tapudm banky nusixom posmimenHs ix HoBoi penmakuii Ha Caiiti banky Ta/abo Ha
iH(pOopMamiiHUX CTeHAAX Y IPUMIIIEHHX BiaaineHs bauky.

IMpo posmimmennst HOBOI pepakiii [Ipasun Ta/abo Tapudis banky bauk mosizomiise Kitienra oHMM 3 HACTYITHHX CIIOCOOIB (32
BHOOpOoM Banky):

IUITXOM HaJICHIIAHHS iHPOPMAaNifHOTO MOBIOMIICHHS 32 AONMOMOT0r0 CHCTeMH OHCTAHIIIHOTO 0OCITyroBYBaHHS (32 YMOBH ii
MiAKITIOYCHHS); BiIpaBICHHS JIICTA HA MOIITOBY anpecy KimieHTa, 3a3HaueHy y miit 3asBi-{oroBopi; HaACHIaHHS €JICKTPOHHOTO
NOBIJIOMJICHHSI Ha ajpecy enekTpoHHoi momTu KiieHta, 3a3HaueHy y uiii 3asBi-JloroBopi; mnuisixoMm HarpaBieHHs SMS-
noBigomieHHs: Ha Homep moOinbHoro Tenedony Kiienra, 3a3HaueHuit y uii 3assi-/loroBopi; uepe3 Oynb-siki KaHaaM INepenadi
MOBITOMJICHB, 0 BiIPABJISIOTHCS Yepe3 MporpaMHuuii qonaTok tumy Viber, Telegram Toro, skuii Moxe OyTH BCTaHOBJICHHN Ha
MOOIUTBPHUX IPUCTPOSIX Ta MEPCOHATLHOMY KoMl toTepi KiienTa.

HamnpaBieHHs OBIIOMJICHHS PO BHECEHHS 3MiH JI0 MyOniyHoi 4acTuHu J[oroBopy OfHMM i3 CIOCO0IB, 3a3HAUYEHHUX B LILOMY
NyHKTI 3asBu-/l0roBopy, € HaJIe)XKHUM BUKOHAHHSAM baHkoM 000B’sI3Ky 1110710 HoepKaHHs (OPMH Ta NOPSIAKY HOBIIOMIICHHS PO
3MiHHK Ta/ab0 HonoBHEHHS Jl0TOBODY.

[IponosxenHs kopuctyBaHHs Kitientom mocimyramu banky micns HaOyTTs unHHOCTI [IpaBrinamu Ta/abo Tapudamu y HOBIi
penaknii € MiATBEpKEHHAM HajaHHA KiieHTOM 3rofm Ha 3MiHM Ta JIONMOBHEHHS A0 JloroBopy Ta iX HOTOPKEHHS ILIIXOM
MOBYa3HO{ 3roAu.

11. KiieHT caMocTiiHO BH3Ha4yae BaHKIBCHKI MOCIYyTH, sIKi BiH Oakae oTpuMmaTh. baHK Hagae KokKHY OKpeMy BaHKiBCBKY
nociyry Kmienty Ha mincraBi AHKeTH-3asBHM TPO HaJaHHS OKpeMoi BaHKIBCHKOI MOCIYTrH, 3a BHKIIOUCHHSM BHIIQJIKiB,
nependavyeHNx wHi€r0 3asB0r0-J{oroBOopoM, KONM YKIAJAEHHS OKPEMOro MpaBOYMHY MPO HajaHHS bBaHKIBCBKOI IOCIYrd He
BUMAraeThCsl.

12. Ilignucannsam wniei 3asBu-J{oroopy KiieHT npocuts baHk BiIKpUTH MOTOYHMI paxyHOK, OMepalii 3a SKUM 311HCHIOIOTHCS
3 BHUKOPUCTaHHSIM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y, B MPUBHI JUIsl 3[1HCHEHHS TOCIONApPCHKOT/MIANPUEMHUALBKOT AisTIBHOCTI 3
BUITYCKOM BipTyaJibHOI KopriopaTuBHOi matixHoi kaptku (KITK).

Tun KIIK , TII, , cmpok 0ii KTIK .

Ockinpku g 3asiBa-JloroBip Mictuth 3asBy KirieHTa Ha BiIKPHTTS IMOTOYHHN PaxyHOK, OIepaii 3a SKUM 3JiHCHIOIOTBHCS 3
BUKOPHCTAHHSM €JIEKTPOHHOTO IUIATIKHOTO 3aC00y, MOJaHHS OKPEMOI 3asiBU HE BUMAraeThCsl.

Kiient miaTBepmKye, o BiH 03HaioMIIeHHI 3 paBriamu kKopuctyBarns KIIK, mio € HeBix eMHOI0 YacTHHORO [IpaBui, a Takoxk
3 iHpOopMaIiero MoI0 0OOMEKEHb Ha OIepallii, IKi MOXYTh 3AilicHIoBaTHCA 3a mormomororo KIIK, ta 3 iHndopmariieto mpo miMiti 3a
omepanisimu 3 BukopuctanisiM KIIK, 3a3navenoro B [IpaBmax.

13. ITicnst BigkpuTTs paxyHKy bank Bugae KiieHTy NOBiIKY PO BIAKPHUTTS paxyHKy 3 00OB’s3KOBUM 3a3Ha4€HHSIM HOMEpY Ta
BQJIIOTH PaXyHKY.

14. Ha 3aiu1iok KOIITIB, [0 3HAXOIAThCS Ha paxyHKy KitlieHTa, HapaxoBYHOThCS IPOIIEHTH Y PO3Mipi, BusHaueHoMy Tapudamu
Banky (K110 Taki BCTAHOBJICHI).

15. Kuient npocuts baHk HajmaBaTH BUIHCKHU 110 PaxyHKY (oOpamu neobxione): [ 3a momomororo CucteMu JAUCTaHIIHHOTO

obcnyroByBanns banky [ Ha e-mail.

16. [] Knient npocuts 3aiticaroBatd SMS-iHbOpMyBaHHS PO CHHCAHHS KOWITiB 3 [I0TOYHOro paxyHKy, onepalii 3a SKuM
3JIIICHIOIOTBCS 3 BUKOPUCTaHHSM €JIEKTPOHHOTO IIIATKHOTO 3ac0o0y, IMiJ] Yac BUKOHAHHS IUIATIXHUX ONEpariil 3 BUKOPUCTaHHIM
KIIK 3a Homepom mobinbHOTO Tenedona Kiienra.

[] KnieHT BiaMOBJSETLCS Bl OTpMMAHHS MOBiZOMIIeHb banky mpo 3jiiicHeni onepanii 3a TToTouHuM paxyHKoM, omepailii 3a
SIKAM 3JIIHCHIOIOTBCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO IUIaTIXHOTO 3aco0y, 3 BukopuctanHsaM KITK.

17. Migmucannsm wiei 3assu-orosopy Kiient npocuts baHk migkitoguT ioro 1o CUCTEeMH IUCTAHIIHOTO 00CIYTOBYBaHHS
banky «[HTEPHET-BAHK» Ta miakmo49nTy 101aTKOBI MOCIYTH (06pamu HeobXioHe):

[] SMS-OTP mninreepmkenns omnepariii. ITinTBep/keHHs omMeparliii 0JHOPa30BHMH TApoJIAMH, IO OTpuMaHi mo SMS Homep
MOOUTEHOTO TeNedOoHy:
N N I O

[|3axumennii npuctpiii ;s 36epiranns Taemuoro kmoua (USB-ToKeH) y KiTbKOCTi mT. *( 3a ymosu obpanus, exazamu
KiIbKICTIb)
[] IP-dinbpanis. Jlo3sonuty 3’eaHanns 3 HacTynHux IP-anpec:

KitieHT TpocHTh 3TeHepyBaTH WOMY BITKPUTHH Ta OCOOMCTHH KIIOYiI YJOCKOHAJIECHOTO EJICKTPOHHOTO MiIIUCY IS
KopucTyBaHHS CHCTEMOIO IUCTAHIIIHHOTO 00CITyTOBYBaHHS.
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18. Iignucauusm 1iei 3asBu-Joropopy KitieHT miaTBepmkye, M0 BiH O3HAWOMIICHMI 3 IHCTPYKII€I0 3 KOPHUCTYBaHHS
Cuctemoro «(IHTEPHET-BAHK»/«Smartphone-6ankinr» (B 3ae)KHOCTI Bix Toro, sxoto Cuctemoro KopuctyeThest KimieHT), mo
posmimieHa Ha caiiti banky 3a mocmmanasm https://ubank.bankvostok.com.ua/web/. KiieHT moromkyeTbest 3 yciMa ymoBaMu
[HCTpYyKWIii.

19. KuieHT 103BOJIsIE aBTOMaTHYHE MiJKIIOYEHHS IHIIMX PaxyHKIB, M0 OyAyTh BIAKPHUTI B IOAAJIBIIOMY BIAINOBIIHO JIO
Jorosopy, 1o CucteMu AUCTaHIIHHOTO 00cyroByBanHs baHKy.

20. Ha mincrasi wiei 3asBu-/lorosopy, mo Mictuth 3assBu KiieHta npo Bigkpurts [lorouHoro paxyHnky, onepamii 3a sSIKUM
3IIICHIOIOTBCS. 3 BUKOPUCTAHHIM €JIEKTPOHHOTO IUIATIXHOTO 3ac00y, B TPHUBHI IS 3MiHCHEHHS MiIIPUEMHHIBKOI ISITBHOCTI 3
BulyckoM BiprTyanbHoi miatikuHoi KIIK Ta mpo mimkmrouenns no Cuctemu nucraHuiiiHoro oocmyroByBaHHs banky, baHk
3000B’s13yeThest Hanatu Kimienty BinmoBigHi bankiBebki mocmyru. IloganHs okpemoi AHKeTH-3asBH AJIs1 OTPUMAHHS 3a3HAUCHUX
BaHKIBCHKHX MOCITYT HE BUMAra€eThCsl.

21. CropoHM B3a€MHO BH3HAIOTh IOPHIWYHY CIUTy 3a CJIIEKTPOHHHMH IOKyMEHTaMH, 1o mixmucani KiieHtom Ta/abo
YIOBHOBXCHUMH TMpalliBHUKaMH baHKy 3 BHKOpHUCTaHHAM YjaockoHanmeHux EII, 06e3 HEOOXigHOCTI IX MigTBepIKEeHHS
JOKyMEHTaMH Ha MarepoBHUX HOCISAX 3 HAKIAJCHHIM Ha HUX BIACHOPYYHHX MIATHUCIB.

Bci HacTymHI eneKTpOHHI JOKyMEHTH (IOTOBOPH, AHKETH-3asiBH PO HaJaHHA OKpeMoi baHKIBCHKOT MOCIYTH/TIPO BHECEHHS
3MiH JIO YMOB KOPUCTYBaHHsI OKpeMOIO baHKiBChKOIO MOCITYTO0/TIPO BiIMOBY Biji OTpUMaHHsI OKpeMoi baHKiBChKOT TOCITYTH, 3asBU
NpO BIAKPUTTS ab0 3aKpHUTTA PaxyHKIB, €IEKTPOHHI IUIATiXHI iHCTpyKuii, [TnaTikHi BiZOMOCTI, JIMCTH, MOBIJOMJICHHS TOIIO)
MOXKYTh BunHATHCS KitienToM Ta/abo bankom 3 Bukopuctanus Y pockonaneroro EIl y mopsaky, BusHaueHoMy [TpaBuiamu.

22. CTOpOoHHM B3a€EMHO BU3HAIOTh IOPHIMYHY CHIY 3a C€JIICKTPOHHMMH AOKYMEHTaMH, W0 mianucani KieHToMm mHuisxom
HaknaneHHs: [Ipocroro enextponHoro mignucy y MoOinmbHOMY monaTKy. EJEKTpoHHI miaTikHI 1HCTpYKUIi, Ha sIKi HakJIaJeHUN
[Ipocruii enextponunii mixnuc KirieHTa, BBaXaIOTHCS TAKMMH, 1[I0 BYNHEHI HIM OCOOHCTO, MIAITMCAaHNMH BIaCHOPYYHO KitienToM
Ta IPUIAMAaIOTHECA BaHKOM IUIS pO3TIIAAY MUTAHHS MO0 MOKIMBOCTI MTPOBEACHHS iHimioBaHo1 KirieHTOM B MOOiITEHOMY NOJATKY
TUTATDKHOI oTepartii.

23. Kuient miatBepmkye, mo enekrponHuit mianuc Kiienta (KsamidikoBanwuii, Ympockonanenuit abo Ilpoctwii)
BUKOPHCTOBYETHCS [UIsl ieHTH]iKanii KitieHTa sk aBTOpa eIeKTpOHHOTO TOKYMEHTA, 10 MOXKe OyTH CTBOpEHHMH Ta HagaHuii banky
Knientom y nopsinky, BcranoBieHoMy [IpaBmimamu. KiieHT mpuiiMae Bci pH3nKu, MOB’s3aHI i3 3aCTOCYBaHHSAM €IEKTPOHHOTO
HiANUCy Uil BYMHEHHs IJIaTDKHUX onepauid Ta/abo ykiaaaeHHs Oyab-sKMX NpaBOYMHIB Ha minctasi JloroBopy. YV Oyab-skux
BUIAJKaXx OTPHUMaHHsS BaHKOM €JIEeKTPOHHOIrO JOKYMEHTY, IiJIMCAHOTO eNeKTPOHHMM mignucoM KirieHTa, o3Hayae IO Takui
JIOKyMEHT CTBOpEeHHUH Ta mianucanuii KirieHToM 1 MiCTHTBh OTO BOJICBUSIBIICHHSI.

baHk BCTaHOBIIOE BUMOTH LIOJO mifnucanHs KiieHTOM OKpeMHX BWJIB €JEKTPOHHHUX JOKyMeHTIB B CHCTEMi BHKIIIOYHO 3
BUKOPHCTAHHSIM €JIEKTPOHHOTO ITi/IMUCY MEBHOTO THITY.

24. KiieHT Mae 1paBo noaaTH AHKeTy-3asBy PO 3MiHy yMOB KOPHCTYBaHHs BaHKIBCHKOIO MOCIyro0. Y pasi IOTOKEHHS
Bankom noganoi Kiientom AHkeTH-3asBU PO 3MiHY YMOB KOPHCTYBaHHSI baHKIBCEKOIO TIOCIIYTO10, 3 aTH MOTOKeHHsT baHkom
Takoi AHKeTH-3asBu baHKiBChKa IMmociTyra HaJla€ThCs 3TiHO 3 yMOBaMH, 3a3HaYCHUMH B Takii AHKeTi-3asBi Mpo 3MiHy yMOB
KOpHCTYBaHHS baHKIBCBEKOIO MOCITYTOIO.

25. KitieHT Mae TipaBO BiIMOBHTHCH BiJl OTPHMaHHS MeBHOT BaHKIBCHKOI MOCTYTH, HE IPUIHHSIOYH 1it0 JloroBopy, 32 yMOBH
BizicyTHOCTI y KiTieHTa HEeBHKOHaHMX IpoLIOBHX 3000B’s13aHb nepe bankoM 3a Hacinkamu kopuctyBanHs KitieatoM baHKiBChKOIO
MOCITYTOI0, Bix sikoi KitieHT Oakae BiJMOBHTHUCDH, HE3aJIEHKHO BiJl CTPOKY 1X BMKOHaHHS. [IJisi BiIMOBH Biji oTpuMaHHs baHKiBChKOT
nociyru Kiient nonae 1o banky Ankery-3asiBy Ipo BiIMOBY BiJi OTpUMaHHs NeBHOT baHKIBCHKOT MOCITyTH/3as1By PO 3aKPUTTS
paxyHKY, y MOpsIKy, BcTaHOBJIeHOMY [IpaBuinamu.

26. 3000B’s13aHHs baHKy 110,10 HAJAaHHS OKpeMHUX BaHKIBCBKHX MOCIYT, 3000B’s3aHHs KitieHTa 111010 iXHBOI OIUIaTH, 1HIII
3000B’s13aHHs1 CTOpiH BUHUKAIOTh 3 MOMEHTY TinucanHs bankom ta KiieHTroM AHKeTH-3as1BH TIPO Ha/IaHHS OKpeMHUX baHKIBCbKHX
MOCITYT, KPIM BUIAJIKIB, NepedadeHux 1iero 3asBoro-/[oroBopom, B SKMX MOAAaHHS OKpeMOi AHKETH-3asiBM HE BUMaracthbCs, Ta
micnst BukoHaHHs KitieHTOM yMoB, BH3HaueHHX JloroBOpoM Ta 3aKOHOJAaBCTBOM YKpaiHH, 30KpeMma, micis HajxaHHsA KiieHTom
JOKyMEHTIB Ta iH(popMamii, HeoOXiIHICTh MOAAHHS SKMX BU3HAYCHO 3aKOHaMH YKpaiHW, HOPMAaTHBHO-IIPAaBOBHMH aKTaMH
HanionansHoro 6anky Ykpainu, @onny rapantyBaHHs BKiIagiB Gi3n4HMX 0Ci0, a TAKOK BHYTPIIIHIMU JOKYMEHTaMu baHky.

27. baHK Mae TIpaBO BiIMOBUTHCH BiJ HaJaHHS BaHKIBCHKHUX MOCIYT, 30KpeMa, Bifl MiANMUCaHHS AHKeT-3asB, BiJl BIIKPUTTS
paxynky KiieHty, npoBenenHs oneparii(iif) mo paxynkam KiieHTa, a TakoX 3ynMHUTH oliepaii, BiIMOBUTH B 0OCIyroByBaHHI
Knienty Ta/abo 3akpuTé paxyHOK(M), BIIMOBHTHCH BiA MiATPUMaHHS JIUIOBHX BinHOCHH 3 KilieHTOM B IiloMy y BHHIagkax
nependavueHnX 3aKOHOAABCTBOM YKpainu Ta [IpaBumamu.

28. KitieHT miaTBeppKye, Mo A0 mianucanus 3assu-J{oroopy OyB o3HaoMIIeHH 3 iH(pOpMAIIi€r0, TepeadaueHOI0 YaACTHHOIO
npyroro cT. 12 3akony Ykpainu «IIpo ¢iHaHCOBI MOCITyTH Ta JepKaBHE PEryIIOBaHHS pUHKIB (piHAHCOBUX MOCTyr» Ta cT. 30 3akoHy
Ykpaian «[Ipo minatixkHi mociayruny, 3mict iHdopmanii Kimienty 3po3yminuii, He motpelye ii momaTkoBoro TiiymadeHHs. KiieHT
3acBiguye, o 3a3Ha4eHa iHpopMallig € TOCTYITHOIO B BinaineHHsx banky Ta/a6o Ha Caiiti baHky, a TakoX € TOBHOIO Ta IOCTaTHLOIO
JUISL TIPABUIIBHOTO PO3YMIHHSI CyTi OaHKIBCBKMX ITOCIYT, 1110 HajgaroThest baHkoM 3a JloroBopom.

29. Kiient Hanmae 3rony Ha 3aificHeHHs bankom neberyBanHs Bcix Paxynkis Kimienrta, Binkputux y [IAT « BAHK BOCTOK,
M. [uinpo, Kox €IPTIOY 26237202 (nanani — neberyBanns Paxynkis Kitienra) st BukoHanHs KitieHTOM OyIib-SIKMX TPOIIOBHX
3000B’s13aHb niepe] baHkoM (CTpOoK/TepMiH BHKOHAHHS SKMX HacTaB ad0 BHKOHAHHS SKHX MPOCTPOYEHO) 32 1uM JloroBopom Ta
OyIb-SKMMU 1HITMMH JOTOBOpaMH, yKianeHUMH Mk bankowm i KiienToMm.

30. Iigmucannsm 1iei 3assu-oroopy Kiient Hamae no3Bin Banky 3miificHroBatu po3kputts (mepenauy) iHdopmarii npo
KitieHTa, sika CTaHOBHUTH OAHKIBCHKY TAEMHHUIIIO, 11O CTajia BioMor baHKy y mporeci o0ciyroByBaHHS Ta oTpuMaHHs KiieHTOM
nocayr banky, ocobaM, B MOpsaKy Ta B oOcsrax, IO BH3HAuYeHI 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopom, 30Kpema,
IIpaBunamu.
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31. Iignucannsm i€l 3aseu-oroBopy Kiient Hamae banky mpaBo Ha Hagcwianus iHdopwmarii npo Kimiedra, 1mo MicTHTh
0aHKIBCBKY TAa€MHHIIO, B €JIIEKTPOHHOMY BUTJIAI 3aco0aMH IUCTAHIIMHOI KOMYHIKamii y He3ammn@ppoBaHOMY BHIJISAL Ta
Oe33amepedHo 3acBimdye, IO PO3yMi€ Ta MpHUIMae yci MOXKIHMBI PHU3HMKH, MOB’S3aHI 3 TAaKOI IMEPECHIIKOIO, 30KpeMa, ajie He
BUKJIIOYHO, PU3UKH PO3TOJIONICHHs! iHPOopMallii, [0 CTAHOBUTH OAHKIBCHKY TAaEMHHIIIO.

32. BinnosinaneHicte CTOpiH 32 HEBHMKOHAaHHS ab0 HeHale)XHe BUKOHAaHHS yMoB JloroBopy mpu kopuctyBaHHI KimieHToM
BaHKIBCHKMMU MOCTyraMH BCTaHOBIIOEThCs [IpaBruiamu.

33. JloroBip ykJ1aa€ThCsl HA HEBU3HAYEHUH CTPOK Ta Ji€ 10 HACTYITHOTO JIHSI, IO CIIAYE 3a JHEM, Ha SIKHH MMpUIIaJac nara
OMHI€T 13 3a3HaYEHUX MOJIH, IKa HACTaHE ITi3HiIlIe:

- 3aKkiH4eHHs cTpoky Aii Bcix KIIK, Bunanux 3rizHo uporo Jlorosopy, Ta

- 3aKpuTTA Beix PaxyHkiB, BinkpuTtnx B banky Ha ymoBax 1poro Jlorosopy, Ta

- 3aKiHYEHHs CTPOKY HajaHHS 3aMoBieHHX KirieHToM baHkiBChKmX mociuyr, skmo KimieHT He 3amoBise HOBI baHKiBChKi
HOCITYTH.

34. JloroBip Moxe Oyt posipBaHmii 3a 3romoro CtopiH, 3a iHimiaTHBO0O onHiel i3 CTopiH abo y BHUMamkax, rmependadeHnx
3aKOHOJABCTBOM YKpaiHu Ta JJoroBopom.

35. lorosip (moBHicTIO 200 B YaCTHHI HaaHHs OKpeMOi OaHKIBCHKOT IMOCITYTH) MOke OyTH po3ipBaHHi 3a iHiliaTHBOIO baHKy
(B OTHOCTOPOHHBOMY MOPSZIKY) Y BHIIAKaX Ta B MOPSAKY, 10 BU3HaueHi B [IpaBuiax.

36. [lignmucanusm wiei 3asBu-J{oroBopy KiieHT miaTBepaKye 10TpUMaHHs, TOBHOTY Ta JIOCTOBIPHICTh 3aCBIAYEHB Ta FrapaHTii,
3a3HaueHux B [IpaBunax. Takox KiieHT minTBep/pKye, o MoAaTKOBA 3BITHICTH/(hiHAHCOBA 3BITHICTH (BKIIIOYAIOYH OajlaHC Ta 3BIT
npo (GiHAHCOBI pe3yJIbTaTH, JOBIIKH 1100 AaHUX OayaHCy), sika noaana Kiientom no banky 1o MOMEHTY ykiaaeHHs 1€l 3asBu-
JoroBopy, Oyna mojaHa B 3aBEpIICHOMY Ta IMPAaBWILHOMY CTaHi, BIpHO BijoOpakae (hiHAHCOBE CTAHOBHIIIC 1 pE3yJIbTAT JisUTbHOCTI
Kitienra Ha 3BiTHY Haty i 3a mepionu, 0 3aKiHYMINCHh Ha Yac IMOJaHHs MOJaTKOBOi/(giHaHCcOBOI 3BiTHOCTI 10 baHKYy, ckianeHa y
BIJIIIOBITHOCTI 3 YAHHUMH CTAHJAPTAMH OYXTaJlTepChKOi 0OJIIKY Ta 3BITHOCTI.

37. Iimmucanusm miei 3asBu-oroBopy KiieHt-¢piznuna ocoba-mimnpuemens Hamae 3roxy baHky Ha 00poOky iioro
MepCOHATBHUX JaHUX, 0€3 00MeXeHb 3 MeToro HamaHHs KitieHTy 0aHKiBCBKUX MOCIYT, TepeadadeHnx JJoroBopom, a TakoXx 3 METOI0
HaJIaHHS/TIPOTIOHYBaHHA OaHKIBCHKUX MOCIYT Ta iHIIKUX (PiHAHCOBUX IMOCTYT, He mepenbadeHux mum JloroBopom. KiieHT Hamae
Banky 3rony Ha nepenady nepcoHaIbHUX NaHUX (Oe3 HampaBneHHA KilieHTy 10JaTKOBHX MHCHMOBHX MOBIIOMIICHB) 3 IPaBOM iX
00poOKM Ta BUKOPUCTaHHS TpeTiMHu ocobaMu, 3ajlydeHMMH baHkoM Ha JOTOBIpHIN OCHOBI 10 npolecy oOciyroByBanHs JloroBopy
Ta moBepHeHHs 3aboproBaHocti Kiienra mnepen bankom 3a [loroBopom. OOGcar mnepcoHanbHux nanux Komiedra, ski
00poOIATHMYThCsE baHKOM, BU3HAYAETHCST BaHKOM BIiZTIOBIHO 1O BUMOT 3aKOHO/IABCTBa Y KpalHH.

38. Kiient-hisnuHa ocoba-mignpueMers MiATBEPIKYE, MO J0 MOMEHTY yKiamaHHs miei 3asBu-JloroBopy bank iioro
o3HaiomMuB 3 J[OBIZKOIO MPO CUCTEMY rapaHTyBaHHs BKJIaiB ¢izuunux oci6. Kiient otpumas oaun exk3emmuisip Jlosiaku. ITicias
yxsazneHss JJorosopy KiieHT moro/pkyeTbes B HOAANBIIOMY O3HAHOMIIIOBATHCS HE PiJlIe HDK OAMH pa3 Ha pik 3 J{oBigKkoro mpo
CUCTEMY TapaHTyBaHHS BKJIaIiB (iznaanX ocib Ha Caiiti baHky;

39. CTopoHN MOTOAMIHN, IO yCi JIMCTYBAaHHS 1100 JloroBOpy MOXYTh 37ilcHIOBaTHCS baHKOM depe3 AMCTaHMINHHI KaHaJH,
BinoBigHO 110 JloroBopy.

40. CTopoHH MOTOAWIIH, IO 3 JaTh yKiIaaeHHs CtopoHamu i€l 3asBu-J{oroBopy mpo akment Bei mpaBoBigHOcHHU CTOpIiH, AKi
OyJu BperyJiboBaHi I0roBOPOM OaHKIBCHKOTO PaxyHKY Ta JOTOBOPOM ITPO HaJaHHs HOCIYT 32 JJOOMOT'OI0 CHCTEMH AUCTAHIIHHOTO
obcnyroByBaHHs1, ykiageHuMu Mk Croponamu no 01.11.2020 poky, 3 IIbOr0 X CaMOro NpeIMEeTy, BPEryJIFOBaTH BiAMOBIIHO 10
NOJIOKeHb J[0oroBopy, KM € HOBOIO PEIaKIi€l0 3a3HaYCHUX JIOTOBOPIB, Y 3B’SI3KY 3 YUM, ITOJIOKEHHSI JOTOBOPIB 3 IIOTO K CAMOTO
npeamery, ykiajeHni Croponamu no 01.11.2020 poky, NpoaoBXKYIOTh 3aCTOCOBYBATHCS O NpaBoBigHocHH CTOpiH y peaakiil
Horosopy. IIpu npomy, He BUMaraerbcsi mignucanHs CTopoHaMu OyIb-SKHX JOJATKOBHUX YroJ| (JOTOBOPIB, 3asiB TOIIO) MPO
BHECEHHsI 3MiH/pO3ipBaHHs paHille ykiaaeHux (1o mianucanis Croponamu 3asBu-J{oroBopy rnpo akienT) JOroBOpiB, MepetidyeHux
y 1uboMmy nyHKTI 3asBu-J{oroBopy. Ilopanbiue obGcimyroByBanHs KitieHta 3ailicHioeThes Ha miactaBi JloroBopy. Yci rpouiosi
30008 s13aHHS CTOPIH 32 3a3HAYEHHMH JIOTOBOPAMH 3aJIMIIAIOTHCS. YUHHUMH Y TIOBHOMY 00Cs31 1 MiZUISraloTh BUKOHAHHIO 3T1HO 3
ymoBamu Jlorosopy.

41. CTopoHHM TaKoX MOTOAWIH, 1o 15 3asBa-/|oroBip BBaXkaeThcss HOBOIO pefakuieto JloroBopy nmpo HaJgaHHS OaHKIBCBKHX
nociyr, mo OyB yknageHuid Mk bankom 1 Kiientom y nepion 3 01.11.2020 poky Ta mo natm yknaaeHHs 1ii€i 3assu-/lorosopy.
[Mocunanns B AHkerax-3asBax, ykianeHnx Mk Croponamu y mepion 3 01.11.2020 poky Ta o gatm yknageHHs i€l 3asBu-
Jorosopy, Ha Jlorosip npo HajaHHs 0aHKIBCEKHX TOCTYT (BUKJIaICHHH Y (hOpMI OKPEMOTO IarepoBOro JJOKYMEHTY Ta IiAIcaHui
Croponamu y nepiox 3 01.11.2020 poky Ta 10 gatu ykiafeHHs i€l 3asBu-J{oroBopy) BBaXKa€ThCs MOCHJIAHHAM Ha IO 3asBY-
Jorogip.

42. s 3asBa-/loroBip ykinanaerbcs CTOPOHAMH Y BUIJIAJI €JIEKTPOHHOTO AOKYMEHTA IUISXOM HAaKJIAJCHHS Ha 10 3asBy-
JoroBip kBamidikoBaHUX eNeKTpoHHUX mianuciB CtopiH. JlaToro ykiIagaHHs eIeKTPOHHOI 3asBu-JloroBopy € mara ii mianucaHHs
bankoM nuistxom qo1aBaHHs KBaTi(pikoBaHOTO €IEKTPOHHOTO MiANKCY YIOBHOBaXkeHOi ocobu banky. [IpumipHuk 3assu-/lorosopy,
YKJIQIEHOT B €JIEKTPOHHOMY BHIJISI, pa3oM 3 JlOBiIKOIO PO CUCTEMY rapaHTyBaHHS BKJIaliB (i3uuHUX 0ci0 HamaeTbes KiieHTy
HIJISIXOM HaNpaBJIeHHS Ha aJjpecy eJIeKTPOHHOI NoITH, 3a3HadeHoi KiienroM y 1iii 3assi-Jorosopi.

43. Micuem ykinasieHHs1 JJoroBopy B €1eKTPOHHOMY BUIIIAI € MiCIIe3HAXO/DKeHHS baHKy.
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Hooamox Ne
MMPABHUJIA KOPUCTYBAHHSA KOPITIOPATUBHUMM IIVIATI)KHUMHU KAPTKAMMUW, EMITOBAHUMMU ITAT
«BAHK BOCTOK)»

Li IIPABHJIA KOPUHCTYBAHHA KOPIIOPATHBHHUMMY IVIATDKHHUMH KAPTKAMH, EMITOBAHHMMU ITAT
«BAHK BOCTOK», € Hegio’emuoto uwacmunoio /102060py KoMHIEKCHO20 OaHKiécbkozo oocnyzoeysanna. Tepminu i
nonamms, naseoeni y ybomy /looamxy, eéxcusaromuca y 3uauenni, Hageoenomy é Ilpasunax KomnieKcHozo GanKiecbKkozo
00c1y208y8anHA IOPUOUUHUX 0CI0, i3uunUX 0CiO-nIORPpUEMUie ma Pi3uunUX 0CiB, W0 NPOBAOAMb He3aNeHCHY npogdecitiny
dianvuicme, 6 IIAT «bAHK BOCTOK». Tepminu «Topzoseuv» ma «/lepacamens//Ieprcamens KITK», «cAemenmudpixayiny,
«Token» esxcusaromuca y 3nauenni, nagedenomy y Pozoini 2 Ilpasun.

3AXO0/JU BE3IIEKH Y TIPOUHECI BUKOPUCTAHHSI KIIK

1.1. Knient/[epxatens KIIK 3000B’s3y10ThCsl TOTPUMYBAaTHCh HAaBEICHHWX HIDKYE NPAaBHII Ta 3aXONiB Oe3neku Hpu
BukopuctanHi KIIK:

1.1.1. Aepxxatens KIIK He moBuHeH po3romonryBaTi pekizutu KIIK.

1.1.2. KIIK Bumaerbcs 3 BctaHoBieHHsM [IIH-xkomy mo mei. Ilepma omepamis 3 HoBoro KIIK 3mificHroeTscs 3
BukopucTanHaM [1IH-koxy y Oyab-SKUX IPUCTPOSX, IO MPUHMAIOTh IUIATDKHI KapTKu (0aHKOMATH, IDIATIXKHI TepMiHAIH, 10
BuMmaraiots BBeaeHHS [1IH-xomy). 3a BmacemMm OaxansMm [lepxkatens KIIK moxke 3minutu [1IH-kox 3 BHKOpHCTaHHSIM
O6aHKOMaTy OyIb-aKoro 0aHKy abo miatixaoro TepMinany barky. Taka onepamist Tapudikyerscst bankowm srigao Tapugis. [Ipu
3miHi [TIH-kony [epxatens KIIK noBrHeH yHUKaTH Jierko nependadyBaHuX HU(pPOBUX KOMOIHAIIN.

1.1.3. 3a Oynb-sikux ymoB Jlepxkarens KIIK 30008’ s13anuit Tpumatn B Taemuuni cBiit [1IH-kox, ve 3anucysartu [11H-kox Ha
KIIK a6o Ha iHIIHMX mpeaMeTax, 1110, sIK mpaBuiio, 30epiratoThes paszom 3 KIIK.

1.1.4. lepxatens KIIK noBuHEH He pO3royionryBaTu HIKOMY, Y TOMY YHCIII WiEHaM BIIACHOI POJIMHY, MPaI[iBHUKaM OaHKIB
Ta MPaBOOXOPOHHMX OpraHiB, kacupam mianpuemcts Toprieii, Homep KIIK, I[MIH-kon, CVV2/CVC2-kox Ta iHIII PEeKBI3UTH
KIIK, mo narote 3MOry iHiliOBaTH IUIaTKHY onepauito 3 Paxynky EIT3.

1.1.5. Ilpu Buxopuctanni KIIK mist omratu ToBapis i mocayr Hdepkatens KIIK He MOBHHEH BUITYCKATH 11 3 TOJS 30py 1
MIOBMHEH IIEPEBIPUTH UM BipHO 3a3HadeHi cyma i nata onepamii. Skmio depskarens KIIK Bu3Hae npaBUiIbHICTD 3a3HAYEHOT CyMH,
BiH IOBHHEH OJICPKATH OJTHY KOIIif0 0(OPMIICHOTO YeKa abo ciimna.

1.1.6. Hepxatens KIIK moBmHEH 30epiraTi OOKYMEHTH, IO MIiATBEpKYIOTh (aKT 3HICHEHHS omepamiid i3
BukopuctanHsIM KIIK, mpoTarom cTpokiB BCTaHOBJIEHUX Ul OCKap KEHHS BiANIOBITHNX IUIATIXKHMX OIIEpamiH.

1.1.7. depxatens KIIK 30008’ s13anmit He nepeaasatu KIIK y BuKoprcTaHHs iHIIAM 0c00aM, y TOMY YHCIIi He epeaBaTh
KIIK nns 11 aktuBanii Ta/a6o BcraHoneHHs [1TH-kony. KIIK mae mpaBo BHKOpUCTOBYBaTH Jinile 0co0a, Ha YH€E iM'si BOHA
BunyueHa. Bukopucranns KIIK 3a 10oBipeHICTIO HE JOIYCKA€ThCS.

1.1.8. s 36epexenns KIIK B pobouomy crani Jeprkarens KITK moBUHEH HOTPUMYBATUCS HACTYITHHUX MPABILI:

- ve pokmagaru a0 KIIK ¢isuunux 3ycusb (He THYTH ii TOIIO);

- ve mignaBatu KIIK nii enextpomarHiTHux BunpomiHioBanb (He Tpumaru KIIK mopyd 3 moOGinmbHuME TenedoHamMu,
MarHiTamM#, TOOYTOBOIO, Bi[IeO- Ta ayJi0- TEXHIKOI0).

1.1.9. fepxatens KIIK moBunen nosepuytu KIIK no Banky abo Kiienty micis 3akindenss crpoky aii KIIK, ta/ato y
BHIIAJIKY 3BUIbHEHHS 3 mignpuemctBa Kimienta, 3akpurts Paxynky EII3.

1.1.10. depxatens KIIK npu TenmedonHoMy 3BepHeHHI no KoHTakT-meHTpy BaHky moBmHeH HajgaBatw iH(popMAaIlifo,
HEOOXITHY s 3MIHCHEHHS poueaypu ABTeHTH(IKAIIT.

1.1.11. [Hepxatenr KIIK 3a HasgBHOCTI Takoi MOJMIJIMBOCTI ITOBHHEH YTPHUMATHCh BiI 3IiHCHEHHS oOlepariii 3
BukopuctanHsaMm KIIK mpu npunbanui ToBapiB (poOiT, mociyr) yepe3 Mepexy [HTepHeT, OCKIIbKH MpH iX 3/1HCHEHHI icHYye
BUCOKHI PU3MK HECAaHKLIOHOBAHOTO OTPHUMaHHs TpeTiMu ocobamu iHpopmarii npo KIIK 3 meroto 11 1oJansuioro He3aKkOHHOTO
BUKOPHCTAHHS.

1.1.12. epxarens KIIK 300608B’s3yerbes BukopuctoByBati KIIK nwmine y minsx, mo He cymnepedaTbh 3aKOHOJABCTBY
Vkpainu, [IpaBunam, npomy onatky no IlpaBuin.

1.1.13. Kuient/[lepkatens KITK noBuHEH BXHMBATH BCIX MOXJ/IMBHX 3aXOJiB JJIs 3armo0iraHHs BTPaTi, KPaaiKIl dYd
He3akoHHOMY BukopuctaHHio KIIK. V Bunanky Brparu KIIK Ta/a6o Homepa mobGinsHOTO Tenedona Kiienra, kommnpomeranii
KIIK (posronomennst ITTH-xoxy/OTII-mapomro/pexsizutiB KIIK, Bunnknenns minospu, mo ITIH-kon/Peksizuru IIK craii
BiZIoMi TpeTiM ocobaM, 30Kkpema min 4ac 3aiicHeHHs omnepauii 3 IIK Tomo), Kiienrt/[depxarens KIIK noBunHI HeraitHo
MOBIZIOMHTH ITpO 1ie baHk B mopsiKy, nepeadadyeHoMy MoJoKeHHIMHU nux [1paBuit.

1.1.14. Kuientr 3000B’s3yeThess nepeBipstn Bummcku mo Paxynky EINI3, mo0 nepekoHaTHcs B NpaBHILHOCTI BCIiX
MIPOBECHUX TPAH3aKITiH.

1.2. KIIK Bumnyckaerbest Ha neBHu cTpok. Ctpok fii KIIK 3a3nauaersest Ha nunpoBiid ctoponi KITK. KIIK niiicHa 10
OCTaHHBOTO KaJICHIAPHOTO JIHS 3a3HAYCHOTO Ha Hil Micsms BiAMOBiIHOTO poKy BKiIouHO. Bukopucranns Hepxaremem KIIK,
CTPOK [ii K0T 3aKiHUYMBCS, HEAIMCHOT, OJIOKOBaHO1, MiApo0IeHo1T 2060 GanbIuBOT 3a00POHSIETHCS.

1.3. Tlepen nouarkom Bukopucranus KITIK Jlepxarenem KiieHt 3000B’s13anuii o3HaiomuTH #oro 3 [IpaBunamu, B TOMy
gqucii uM Jomatkom mo IlpaBun, y Tomy umcini B wactuHi 000B’s3kiB [epkatens KIIK momo Hanesxroro 36epiranas KIIK,
3aboponn posronomysatu [IIH-kon, CVV2/CVC2-kon, pexsizutn IIK Ta 3aboponn 3aidichHroBatu mnepemauy KIIK vy
KOPHUCTYBaHHS TPETiM 0co0aMm, y ToMy 4ducii 3a0oponu 3aikicHioBatn nepenauy KITK s i aktuBanii Ta/abo BCTaHOBJIEHHS
[MIH-xony.
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BUKOPHUCTAHHS KIIK JJIS1 OTPUMAHHS I'OTIBKHA

2.1. depxatens KIIK mMoxxe omepskaTé TOTiBKY B ITyHKTaX BUAadi rOTiBKH OaHKiB, B OaHkomarax 3 sorotunamu I1C iy
cy0’ekTiB rociopaproBanus, ki npuiiMaioTh [IK (KTIK) no ormatu. IIpu ompumanni 20miekoeux Kouimie 3 6UKOPUCMAHHAM
KIIK y giodinennax banky abo inwux oaunkie na mepumopii Ykpainu, /lepycamento KIIK neooxiono npeo'seumu
OOKYMEHMm, W0 NOCGIOUYE 11020 0C00Y.

2.2. Buoaua zomisxu 3 Paxyuxy EII3 3 euxopucmanusm KIIK y iooinennsax banky:

3.2.1. Bupaua rotiBku 3 Paxynky EII3 3 Buxopucranasm KIIK y BignineHHsx baHky 3miHCHIOETBCS 3 BBEACHHSIM
Hepxarenem KIIK ITTH-koxy.

2.2.2. TOTIBKOBI KOIITH BUAAIOTHCS Y HAI[IOHANBHIN BaJIOTi, 32 BUHATKOM BUMNAKiB, komu Paxynok EII3 Bimkputo y
1HO3EMHIH BaIOTI.

2.2.3. TpauiBauk banky/ [epxarens KIIK npoBoants KIIK gepes3 6e3xOHTaKTHHIN 39NTYBa4/34WTyBad YHIa/ 3UUTYBAU
MAarHITHOI CMYTH i TAKMM YHHOM HAJCHJIA€ 3aIUT Ha ABTOPHU3AIIIIO.

2.2.4. lepxarens KIIK mianmcye ek micis mepeBipku MpaBHIIBHOCTI 3a3HaU€HOI B HUX iH(popMaIrii.

2.2.5. TlpaniBauk banky 3Bipse migmuc depxatens KIIK na gexax 3 mignucom Ha KIIK Ta moseprae KIIK [lepxkaredro.

2.2.6. lepxarens KITK otpumye rpomi y kaci banky Ta oauH 3 NpUMIpHHKIB 4eka 3 mianucoMm kacupa baHky.

2.3. /Ina ompumannun comisxu uepes bankomam (ATM) [deprcamensv KIIK nosunen:

2.3.1. nepekoHatucs B ToMy, 110 baHkomar mpamroe. Y Bumaaky, skmo ATM He npaimroe, Ha eKpaHi 3’ SBUTHCS
noBimomieHHs: «bankomar TumuacoBo He mpamroe», «OFF LINE» abo x exkpan bankomara He BifoOpakaTUMEThCS SIKAach
iH(popMallis B3arani;

2.3.2. BcraButu KIIK B mpuiiMau baHkomary MarHiTHOIO CTpiukor JnoHH3Y, npu npomy KIIK Oyne mpuiiHsta no
OTIPALIOBaHHS;

2.3.3. nabparu [1IH-kox micis mosiBY BiAMOBiAHOTO Hanucy Ha nuciuiei bankomara. B pasi HeBipHOTO BBeneHus [1IH-koxy
TPH pa3u MOCILIb, TIpHu cripodi HacTynmHoro BBeneHHs [1IH-komy, KIIK 3a0m0KyeThes;

2.3.4. HATUCHYTHU KHOIIKY, SIKa pO3TAIllOBaHAa HABIPOTH HaANNCY «Bumada roTiBKn», Ha €KpaHi 3’sBISTHCS BapiaHTH CyM,
siki Mmoxke orpumatu epkarens KIIK. V pa3i HeoOXiZHOCTI OTpUMaHHS CYMH, III0 He 3a3Ha4UcHa Ha MOHITOpi bankoMaTy MokHa
CKOPHCTATHUCS ITyHKTOM MeHIO «[HIIa cyma» (SKIIO Takuil IyHKT nepe0adeHo MEHIO) Ta BBECTH CyMy CaMOCTIHHO Ha KJIaBiaTypi
bankomara;

2.3.5. HATHCHYTH KHOIIKY, sIKa PO3TalllOBaHa HABIPOTH Oa)kaHOI CyMHu;

2.3.6. 3ab6paru KIIK, rpomri, siki 3'siByisThcst 3 bBankomara, Ta uek;

2.3.7. npu HEOOXINHOCTI oJiepKaHHs OUIBIIOI CYyMH, HDK I[I€é MaKCUMaJIbHO MOXIIMBO (4Yepe3 TeXHiuHi OOMEKEeHHs
bankomara Ha BUjauy NeBHOT KUILKOCTI KYIIIOD), MiCJIs 3aKiHYEHHS ONepallii 3 BUaadi roTiBKH MOTPiOHO MOBTOPUTH 11 3 HOYATKY.

BAJK/IUBO: Tlepen mowatkoMm pobotu 3 bankomatom [lepxarens KIIK moBHHEH MepeKOHATHCS Y BiICYTHOCTI Ha
BaHkoMaTi CTOpOHHIX MPHUCTPOIB: HAKIIAIOK Ha KiIaBiaTypy ais BeeneHHs [1TH-koxy Ta/abo migo3pinux exeMeHTiB Ha IPUCTPOT
s 3untyBaHHs [1K. B pasi BusBnenHs cropoHHIX npuctpoiB Ha bankomari [epxarens KIIK nmoBrHEH HeraifHO MOBiTOMHTH
npo 1ie bank 3a HomepoM TenedoHy, 3a3HadeHOMy Ha baHkoMaTi, Ta BIIMOBUTHCH Bil BAKOHAHHS Ollepamiii 3 BUKOPUCTAHHS
KIIK B nanomy bankomari.

2.4. Y Bumazky, skmo [epxarens KIIK BuacHo He 3abepe KIIK/ rpomosi 6ankHOTH 3 BaHKOMAaTy, micis 3BYKOBHX
curHaiis mpotsirom 20 cexyna, KITK/rpomoi 0aHKHOTH Oy1yTh aBTOMAaTH4HO BUITy4eHi bankomaTom.

2.5. [1ns orpumansst iHdopmalii npo 3ainuiok Ha kowriB Ha Paxynky EI13 y pa3i Hanauus naHoi iHpopmarii bankomaTom,
HEOOXiTHO HATHCHYTH KHOIKY, SIKa pO3TallOBaHAa HANPOTH HAANHCYy «3alMIIOK Ha paxyHKy», OaHKOMaT BHAACTh
4YeK/KBHUTAHILIIO, Jie Oyne Bka3aHuii 3anuiok Ha Paxynky EI13, abo moBiJOMUTh 3aIHIIOK HA eKpaHi OaHKOMaTYy.

2.6. KIIK moxe OyTH BHIy4€HO OaHKOMATOM y HACTYITHHMX BUIIAJIKaX:

2.6.1. y pasi, siK110 Tpu4i nocmijb BBegeHo HeBipHuii [TIH-kox (He3anexHo Bif Micusi Ta 4acy BBEJCHHS);

2.6.2. y pasi 3akinueHHs cTpoky nii KIIK;

2.6.3. y pasi nepedysanns KIIK y Cron-cnucky.

2.7. Y Bunaaky nomMwikoBoi Bupadi rotiBku Jepxarens KIIK moBuHeH 3BepHYyTHCH y HaiOmkue BijjineHHs baHky,
odopMuTH 3asBY, B AKili BU3HAYUTH 0OCTaBMHU INpoBeneHHs onepanii. [IpaniBank banky npoxoncynstye depskarens KITK
mos0 nojanemx Aid. Ilicas nmpoBeneHHs mepeBipkH Ta 4yeproBoi iHkacarii 6ankomara cran Paxynky EII3 Kiienra Oyne
NIPUBEICHUH y BIINOBIAHICTD 3 ¢akTnyHuMHu onepauisimu (Paxynok EII3 Oyne monmoBHEHO Ha HENOOTPHMAaHy CyMmMy abo
3MEHIIIEHO Ha OTpPUMaHNK y baHKOMaTi Ha UIUIIOK KOIITIB).

2.8. Y pasi BUHUKHEHHs npoOiieM, MOB’s3aHUX 3 POOOTOH OaHKOMaTa, BHIAa4el0 HEBipHUX Kymiop, BuiayueHHs KITK
HeOoOXiIHO 3BepTaTHCs 3a TenedoHom +38(0482)-36-99-99.

2.9. V pa3i Bunyuenns KIIK BankomaToMm moTpiGHO 3BepHYTHCS 10 HaiOimkdoro BijjaineHHs baHky Ta odopmuTH
BiNOBigHY 3asBYy Ha nmoBepHeHHs BrirydeHoi KIIK.

2.10. Orpumanns 3 Paxynky EII3 rotiBku Bix cy6’ekTiB rocnomaproBanss (Toproeuis), siki npuitmarots 1K (KIIK) mo
00CITyroBYBaHHS 13 3aCTOCYBaHHIM IUIATDKHUX MPUCTPOIB (y TOMY YHCIIi 3 METOIO BHJadi TOTIBKH), MOXKE 3/1iHCHIOBATHCS Y
MeKax JIMITIB, BCTAHOBJIEHUX BiANIOBIJHUMH IUIATDKHUMHU CHCTEMaMH, 1 JIMIIE 3a YMOBHM OJHOYACHOI OIUIATH MPUAOaHUX Yy
TaKUX TOPTOBIIIB TOBAPiB, POOIT YK MOCIYT.

BUKOPUCTAHHA KIIK JJIS1 PO3PAXYHKIB 3A TOBAPU TA NIOCJIYT'A
3.1. BxkasiBkoro Ha Te, mo Toproseup mnpuiiMae m0 ormratd 11K (B t.4. KIIK), € HasBHICTH BIAMOBIOHHX JIOTOTHIIIB
[TnaTi>kHUX cHCTEM Ha BXiIHUX JBEPSIX, BITPHHAX, KACOBHX araparax, iHIIOMY YCTaTKyBaHHSI.
3.2. 3 mMeTor0 3a0e3mneucHHs Oe3MeKy 3IHCHEHHS ONepalliii oIIaTi ToBapiB, poOiT mocayr 3 Bukopuctanusm I1K:
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- npaniBauk Toprosus, mo npuiimae KIIK mis ommatm ToBapiB abo mociyr, Moxke Bumaratd Binm Jepxkartens KIIK
mpen’ sBICHHA JOKYMEHTA, IO TIOCBiagye foro ocoly, 3 MeToro ineHTrdikamii foro sk 3akornoro epxkartens KIIK;

- Hepxarens KIIK Ha BuMory npaniBarka Toprosus noBHHEH BBeCTH Ha KinaBiatypi [ImatixkHoro Tepminamy ITTH-kox.

3.3. Ilpu pospaxysky 3 Bukopucranssm KIIK 3a toBapu ta nocnyru [Jepxarens KIIK nepeBipsie 10KyMeHT, sikuidi HoMy
HaJla€ThCsl, Ta MNUCY€e HOro (SIKIIO HASBHICTH MIINKCY Ha YeKy nependadyena [IpaBunamu ruiati>kHoi cuctemn). Leit mignmc
MOBUHEH BiAmoBinatu tomy, mo 3Haxoauthes Ha KIIK (3a nasBrOcTi). SIkmio ne nependadeno, [epxarens KITK nmoBunen
BBectu [11H-kox Ha TepMiHaTBHOMY 00JIaHAHHI.

3.4. Ceoim ninnucom/ Beenenusm I11H-kony depskarens KIIK miarBep/pkye TOUHICTh paxXyHKY Ta NPaBHIBHICTh BKa3aHOT
CyMH, a TaKOX J[a€ PO3MOPSDKEHHS Ha CIUIaTy PaXyHKY B cucTteMi baHky Ha KopHuCTbh 11boro Toproaus.

3.5. Sxkmo ToBap moBepHyTHH abo MocIayra He OTpMMaHa B MOBHOMY o0csasi, Jepxkatems KIIK camocTiiiHO MOBHHEH
3BEpHYTHCS B TOPTOBY TOUKY, y sKii OyB mpuaOaHuii ToBap/HaJaHa MOCIYTa, i OTPUMATH BiJl IpaIliBHUKA TOPTOBENbHOL hipMu
3BOpoTHHI paxyHOK (credit voucher), mo mictuts HOMep KIIK i cymy, sika mimmsarae moBepHeHHIO. [loBepHEHHS BapTOCTi
TOBApY/TIOCIYTH 3IIHCHIOETHCS TOPTOBIEM MUITXOM 3apaxyBaHHS cymu Ha Paxynok EII3. Jlepxkatens KIIK 0060B’s3x0BO
MTOBHHEH 30epiraTu 3BOPOTHI (KPEIUTOBI) YEKH O MOMEHTY 3apaxyBaHHs KomTiB Ha Paxynox EII3.

BAZKJIUBO: Y pa3i BiqMOBH BiJ IpUIOaHHS ToBapy (poOOTH, TOCIYTH), o oruiadeHi 3 Bukopuctanusam KIIK, Jlepxatens
HE Mae€ IpaBa BHMaraTu BiJ OJAep)KyBaya OIUIATH MOBEPHEHHS CIUIAYEHHWX KOIUTIB TOTIBKOI, a TOBHHEH BHMaraTu
BIJIIIKOIyBaHHS IUIIXOM O€3rOTIBKOBOTO Tepekasy KomTiB Ha PaxyHok EIT3.

3.6. IIpu omnarti ToBapis, pobiT, nmocnyr 3 Bukopuctanusm KITK, KITK moxe Oytu BuinydeHa y Jlepxarens oco0oto, sika
MIPOBOJIUTB 110 OTepallito (SKIIO NMpH MpoBeeHHI ABTOpH3alil Oy/e OTpUMaHO BiIMOBY 3 BKa3iBKolo mpo BuiryueHHs KIIK).

BUKOPUCTAHHS KIIK JJI5S1 PO3PAXYHKIB B MEPEXKI IHTEPHET

4.1. Barnk He paguts Jepxkaremo KIIK 3miiicHroBati oneparii 3 BukopuctanasaM KIIK mpu npundanui Toapis (poOiT,
MOCTyYT) Yepe3 Mepexy [HTepHeT, OCKITBKHY TpH X 3iHiCHEHH] iCHY€e BUCOKHH PH3UK HECAHKIIOHOBAHOTO OTPUMAaHHS TPETIMH
ocobamu iHpopmarii mpo KIIK 3 meToro i mogansmoro He3aKOHHOTO BUKOPHCTAHHSA, 1[0 MOJKE 3aBJATH MaTepialbHUX 30UTKIB
Kiieaty. MosxomBi HeraTuBHI Hacuinku 3a3HaueHuX Hiit JepskateniB KIIK e pusukom Kitienra. V pasi 3aiiiceenns JlepkaTenem
KIIK omepamiii, moB’si3arux 3 Bukopuctands KIIK mis po3paxyHkiB B mepexi [HTepHeT, baHK He Hece BiIMOBiTaIBFHOCTI 3a
He3akoHHI onepauii 3 BukopuctanusM KIIK ta ix Hacmigku. Bes BinmnoBimanbHICT 3a onepatii, 110 3A1HCHIOIOTHCS Y MEpexi
IutepHet ab0 3a 7OMOMOTO0 MomITH/TeIeoHy, MoKIaaaeThes Ha KiienTa.

4.2. JInst 3aMOBJIICHHS TIOCIYTH/TOBapy 3 BUKOPUCTaHHAM Mepexki [HTepHeT, NOIITH, TeJie)OHY TOPTroOBeIb MOXKE 3aPOCUTH
y Hdepxarens KIIK Bkasatu Tun KapTku, HOMEp KapTKH, TEPMiH Jii KapTKy Ta OCTaHHI Tpu HU(pH HAAPYKOBaHI HA CMY31 st
nianucy kaptku nopsin 3 Homepom (CVC2 a6o CVV2) y Bixnosiani nois 3anuty. Onepauis Moxe Bumaratu Beogy OTP-
MAPOJTIO, SIKIIO OMepallis MPOBOIUTHCS HA CAHTiI TOPToBIs, AKHU miaTpuMye TexHomorii Mastercard Secure Code/Visa Secure.
[ix gac po3paxyskis 3 BukopucranasaMm KIIK B mepexi Iarepret epxatens KIIK Hi B skoMy pa3i He moBuHeH BBoguTH [11H-
KOJI, HaBiTb SIKIIO BUHHUKAE BiJIIOBIIHE 3aIIPOLIEHHS HOTO BBOAY.

Iepen 3niiicuennsm omnatu lepkarens KIIK nmoBuHEeH mepecBiIYUTUCh, IO aapeca mounHaeThest 3 https:// abo B crani
Opay3epa IPUCYTHIN 3HAK 3aKPUTOTO 3aMKa.

4.3. Y Bumaaky BUHUKHEHHS ITHTaHb, CTOCOBHO IIPOBEJICHHS OIEpalliii 3a JOMOMOror Mepexi IHTepHeT, moTpiOHO
3B’s13aTUCH 13 Bankowm 3a Tenedonamu +38 (0482)-36-99-99; 0-800-30-70-10.

JIII ITPU BTPATI ABO KPAJIUKITI KITK

5.1. ¥V pasi Brpary, Bukpajganus Ta/ado auckpeautanii KIIK, BusBnenns dakTy 3aificCHeHHs! HECaHKIIIOHOBaHOT onepaii
3a Paxynkom EII3 uu OOrpyHTOBAHOI MiJO3pH HACTAHHS LUX OOCTAaBUH HEOOXITHO BXKHUTH BCIX MOXIHBHX 3aXO[IB IS
npunuHeHHs onepauiii 3a Paxynxom EINT3 (6nokyBanns KIIK). Knienm//Jepacameni KIIK 30606°a3ani nezaiino nogioomumu
npo ye Bank no menegponam Konmaxm-yenmpy (+38(0482)-36-99-99 abo 0-800-30-70-10) 3 0606 ’sa3x06um npoxodscenuam
npouedypu Aemenmupixayii i cnioyeamu exaziekam, aKi 6y0yms HA0ani Ocmanuim.

V Bunazaky HeycnimHoi ABrentudikanii lepsxkarens KIIK mix uac 3Bepuenns Jepxarens KIIK no Konrakr-nientpy banky
bank mae mpaBo He npuiiMaTH ycHy 3asBy npo OsokyBanHs KIIK no Bukonanns. B Takomy pasi Kimient//lepxatens KIIK
3000B’s13aHUH NMUCBMOBO ToBioMuTH bank mpo BTpary Ta/abo xomnpomeranito KIIK muisxom ocobucroro 3BepHEHHS 10O
BizytiieHHs banky. ¥ TakoMmy Bumnanky MoMeHTOM oTpuMaHHS bankom 3asBu npo Gsokysanns KIIK uepes ii BrpaTy Ta/abo
KoMIpoMeTariito (moBimomieHHss banky) Oyae BBakKaTWCh JaTa Ta Yac OTpUMaHHS BaHKOM BiAMOBITHOI MHCBMOBOI 3asiBU
Kmienra/Jlepxarens KITK.

5.2. slkmo KIIK BTpaueHo 3a KOpAOHOM, HEOOXiTHO NOBiZOMHTH PO e bank 3a teneponamu: 0-800-30-70-10 abo +38
(0482) 36-99-99 Ta ciigyBaTu BKaziBKaM, o OyayTh HajaHi BaHkom.

5.3. KuieHT Hece MOBHY BiIOBIAANBHICTB 32 BCi omnepaliii, 3aificHenHi 3a #ioro Paxynkom EII3 3 Bukopucranusm KIIK, y
pasi HeroBinomsieHHsT banky npo Brpary ta/abo muckpenutanito KIIK, abo BusiBneHHs (akTy 31ifiCHEHHS HECAHKI[IOHOBAHOT
omneparii, BHachigok yoro bank He mocraBuB KIIK go Ctom-crmcky.

3JIMCHEHHS BESKOHTAKTHUX IIJIATEXKIB 3 BAKOPUCTAHHSIM Apple/Garmin Pay Ta Google
Wallet
6.1. Jlnsa 3miiicHenHs omepawiii 3a momomororo Apple/Google/Garmin/Mi Pay Ha MoOinbHHH mpucTpii HEOOXigHO
BCTaHOBUTH ILIaTKHUIM 3acTocyHok Apple/Garmin Pay ta Google Wallet ta 3apeectpyBatu B Hpomy KIIK, HaiaBuiu pexBisuTy,
SIKI BUMarae BHECTH IUIaThkHUM 3acTrocyHok Apple/Google/Garmin/Mi Pay.
6.2. Bank 31iiicHIOE TIEPEBIPKY BBEJAEHUX PEKBI3MTIB B IUIaTiKHOMY 3actocyHky Apple/Google/Garmin/Mi Pay, a takox
npoBoauTh aBTeHTH(iKamifo Jlepxaremns KITK.
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6.3. Iicns peecrpanii KIIK B miarixxaomy 3actocynky Apple/Garmin Pay ta Google Wallet B 3axumieHomy cxosuii
MOOMIIEHOTO TIPUCTPOIO hopMyeThes i 30epiraeTscs TOKeH.

6.4. 3 ukopucranusm Apple/Garmin Pay ta Google Wallet Jlepsxarens KITK 3a 1omoMororo BiAMOBiIHOTO MUIATIKHOTO
3aCTOCYHKY MOJKe 3/1iHCHIOBATH IUIATEXi Yepe3 IUIaThKHNHN TepMinai, skui nintpumye NFC-onepauii, 3nificHIOBaTH IiIaTexi B
miatbkHoMmy 3actocynky Apple/Garmin Pay ta Google Wallet na moOineHOMYy mpHCTpoi i Ha caifTax, siKi MiATPUMYHOThH
pospaxyuku uepe3 Apple/Garmin Pay ta Google Wallet.

6.5. Bunanenus KIIK 3 Apple/Garmin Pay ta Google Wallet 3xificHioeThest IIIsXoM BUAaNeHHS TOKEHY B IJIaTIXKHOMY
sactrocynky Apple/Garmin Pay ta Google Wallet, a6o msxom 3Bepuenus no Konrakr-ueHtpy banky (skimo MoGimbHHI
NPUCTPiid OyJI0 BUKpaIeHO/BTPAUEHO).

6.5.1. Jepxatens 30008’ s13aHuil BUAAIATH TOKEH 3 TUIaTiKHOTO 3acrocyHky Apple/Garmin Pay ta Google Wallet y
HACTYITHUX BUIaAKaX:

- Y BHITAAKY 371aMy MOOUTRHOTO pUCTPoro eprkaTterst abo migo3pH mpo 371aM;

- OJIep>KaHHA TpeTiMH 0co0aMH HECAHKIIIOHOBAHOTO TOCTYITY O MOOLIFHOTO IPUCTPOIO, 00 BUHUKHEHHS ITiJO3pH IIPO IIe
Y iHIIE TOPYIIEHHS 0e3MeKH Ta JOCTYILY 10 MOOLIHHOTO IPHCTPOIO TOIIIO;

- Iepe nepeaaueo MoOUTBEHOTO IPUCTPOIO B KOPUCTYBAHHS 200 Y BIACHICTH TPETii 0cO01 Ta IHIIMM BHOYTTSAM MOOLIEHOTO
MPUCTPOIO 3 BoJOiHHS JlepkaTers, sike Bi0OyBaeThCs 3a HOro BOJICBHSBICHHSIM.

6.6. KitienT Hece BiNMOBIAAIBHICT 3a:

- xoH(iAeHIIHHICTh oxHOpa3oBux mapodiis, [1IH-koxis, iHmux 3acobiB goctymy KiieHTa 10 MOOUIBHOrO MPHUCTPOIO,
iaTixHOro 3actocyHky Apple/Google/ Garmin Pay;

- HasBHICTh OOMEXEHb JTOCTYIY JI0 MOOUIFHOTO IPHCTPOIO (TapodiiB, OiIOMETPUYHUX 11eHTU(IKATOPIB, TOIO), HA SKOMY
BCTaHOBJICHUH Tmuatixuuii 3actocyHok Apple/Google/Garmin Pay, a Takox 3a HasBHICTH Ta CBOEYACHE OHOBIICHHS
AQHTHUBIPYCHUX MPOTpaM, BCTAHOBJICHHX Ha TAKOMY MOOLIEHOMY HPHCTPOT;

- HCJIONYIICHHS BHUKOPHUCTaHHS TPETIMH 0oco0aMH MOOITBHOTO NPHCTPOKO 31 BCTAHOBJICHHM Ha HBOMY IUIATIKHUM
3acrocyrkom Apple/Google/Garmin Pay;

- 3a IIATXKHI onepailii, 31ifiCHe i 3a IOMOMOTOI0 AT kHOTO 3actocyHky Apple/Google/Garmin Pay, BcTtaHoBieHOMY Ha
MobimpHOMY TpucTpoi Kiienrta/[lepxatens KIIK;

- cBO€YacHe NoBioMiIeHHs baHky npo HeoOXigHICTh 6JoKyBaHHs TokeHy;

- pupanennst Tokeny 3 [Tmatixuoro 3acrocynky Apple/Garmin Pay ta Google Wallet mepen BumaneHHSIM MIaTiHOTO
sactocyHky Apple/Garmin Pay ta Google Wallet 3 MmoGinsHOro mpucTporo;

- BugajieHHs: TokeHy nepej nepeaadyero MoOUIbHOTO MPUCTPOIO B KOPUCTYBAHHS a00 Y BIIACHICTH TPETiit 0co0i Ta HIIMM
BUOYTTSIM MOOLIBHOTO MPUCTPOIO 3 BOJIOAIHHS KitieHTa, sike BiOyBa€eThCst 32 HOTO BOJICBHSIBICHHSIM;

- BUKOHAHHS 1HCTPYKIIiii Ta mpaBui pobotu 3 [Inatixaum 3acrocynkom Apple/Garmin Pay ta Google Wallet.

- Bunanenns peksiszuriB KIIK 3 miatikHoro 3acrocynky Apple/Google/Garmin Pay nepen nepenauero MOOiIBHOTO
HPHUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTh TPETHOI 0COOU.

6.7. Y pasi Brpatn Kiienrom/[lepkarereM MOOLTBHOTO TMPHCTPOIO, Ha SKAH BCTAaHOBJICHUH IUIATDKHAN 3aCTOCYHOK
Apple/Google/ Garmin Pay 3 3apeectpoBanoto B Hhomy KIIK, Ta/abo 3 iHIIMX NPUYMH OTPUMAHHS TPETiMH ocobamu
HECaHKIIIOHOBAHOT'O JOCTYITYy IO BiAIMOBIMHOTO MOOLIBPHOTO MPUCTPOI0 YH BHHUKHEHHS IMig03pH Ipo 1e, Kiient/[lepkaTens
3000B’s13aHUI HETaiHO MOBIJOMUTH Ipo Lie baHk y crocid, nependaueHuii JJorosopom.

6.8. baHk He Hece BiNOBIAANBHICT 3a:

- poGorty miarixuoro 3acrocynky Apple/Garmin Pay ta Google Wallet na moGinsHOMy tiprcTpoi Kiienra//lepixatens
KIIK, a Takox 3a Oy/b-siki 0OCTaBUHHM, SIKIi MOXKYTh I€pEpBaTH, NEPEIIKOAUTH ab0 iHAKIIe BIUIMHYTH Ha (QYHKIIOHYBaHHSI
IUIATDKHOTO 3aCTOCYHKY

- HEMOXITMBICTh 3/iHCHEHHS IUTATKHUX omepariid 3a momomororo Apple/Garmin Pay ta Google Wallet Ha cropowi
TOPrOBOI TOYKH;

- KOHOineHuilHicTh iHQOpMaLii, mo 36epiraeTbest Ha MOOLTBPHOMY HPHCTPOI, B IUIATXKHOMY 3acTocyHKy Apple/Garmin
Pay ta Google Wallet;

- OyIp-siki 0OCTaBHHH, SIKIi MOXXYTh IE€PEpBaTH, NEPEHIKOAUTH a00 iHaKIIe BIUIMHYTH Ha (YHKIIOHYBAaHHS IUIATIKHOTO
3acrocyHky Apple/Garmin Pay ta Google Wallet (HenoctynHicTh Mepesxi oneparopa MOGIIBHOTO 3B 513Ky, OOMEKESHHS 30HH
MIOKPHTTS MepeKi MOOLITBHOTO 3B’S3KY, Iepe0oiB mojadi abo nepepruBaHHs 0€3APOTOBOTO 3’€THAHH).

Y paszi eunuxknenns 0yov-akux necmanoapmmuux cumyayini 3 euxopucmanuam KIIK nio uac po3paxyuxy 3a
moeapu/nociyzu abo nio yac ompumanns zomieku /lepaycamenv KIIK mooice 36epuymucs 3a men.: +38(0482)-36-99-99 aoo
0-800-30-70-10 ma nosioomumu npo 6ci 06cmasunu, R06’a3ani 3 HCCMAHOAPMHOIO CUMYAUIEIO, MA OMPUMAMU IHCMPYKULT
woo0o nooanbvuiux Oiil.

Bci inmi npasunjia, ymosu Bukopuctanis KITK 3acTocoByioThes BinnmoBiaHo 0 ymoB Po3ainy 2 IlpaBui.
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Mooamox Ne 5
BHUMOTI'Y I PEKOMEHJAIII II[O10 3AXUCTY CUCTEMHA
Ili BAMOT'H I PEKOMEHIAIIII II[OO 3AXHCTY CHCTEMH ¢ nesio’emnoto uacmunoto Jlozosopy npo
Haodanua oanxiecokux nocaye. Tepminu i nonammsa, nageoeni y ybomy /[o0amky, 6)cugaiomovcs y 3Ha4eHHi, HA6EOEHOMY 6
Ilpasunax KOMnIEKCHO20 DAHKIBCLKO20 00CIY208Y8AHHA IOPUOUUHUX 0CI0, (hi3uuHUX 0CiO-nionpucmuie ma Qizuunux ocio,
w0 npoeaoams HezanexncHy npogeciiiny dianvnicms, ¢ AT « BAHK BOCTOK».

1.1. ¥ pasi suxopucmannsn Knicnmom Cucmemu «IHTEPHET-BAHK».

s 3a6e3neuenns 6e3nednoi poborr Cuctemu KiieHTy HE0OXiHO BXKHMBATH TaAKUX 3aXO0JIIB!

1.1.1. Biaxmogyatu HoCii 3 yJOCKOHAJCHHMH EIEKTPOHHHMH IMiAIHCAaMH BiJ KOMIT'IOTepa Micis BHKOHAHHS POOOTH,
3a0e3neuuTH iX Oe3nmeyHe 30epiraHHs y MicIi, HEIOCTYITHOMY ISl CTOPOHHIX 0Ci0 3 METOI0 BUKIIOYCHHS HECAHKI[IOHOBAHOTO
KOTIIOBaHHS/BUKOPHUCTaHHA yrockoHaneHoro EIT.

1.1.2. BuxkopucTOBYBaTH JiICH3IHE aHTUBIpyCHE NporpamHe 3abe3nedeHHA (mani — [13) 3 MOXIHBICTIO IIOAEHHOTO
OHOBJICHHS 1 HACTPOEHOIO TIAHOBOIO MEPEBIPKOIO BCi€l CHCTEMHU MiHIMYM | pa3 Ha THKIEHb. 3BepTATH yBary Ha ITOBiTOMJICHHS
1 Ionepe/pKeHHs anTuBipycHoro I13.

1.1.3. BcTaHOBIIOBATH BCi OHOBJICHHS BHUPOOHHKA OMEPAIiHHOI CHCTEMH KOMIT' FOTEpa, Ha SKOMY BHKOPHCTOBYETHCS
Cuctema. BUKOpHCTOBYBATH PeXXUM aBTOMAaTHUYHOI I[0JICHHOI IIEPEeBIPKH OHOBJIEHB 3 HACTYIHOIO YCTaHOBKOIO.

1.1.4. BukopucToByBaTH OOJIKOBHIl 3amuc 3 MpaBaMH KOPUCTyBaya Juls poOOTH 3a kKoMm 'totepoM. He mpamioBatu Ha
KOMIT'FOTepi 3 IpaBaMu aJAMiHICTpaTopa.

1.1.5. BukopucToByBaTH Napoji BiAMOBIAHOIO PIiBHS CKJIQJHOCTI (HE MEHIEe 8 CUMBOJIIB, BEJIMKI Ta Mali JiTepu, uudppu
Ta CIeiabHi CHMBOJIN) TIPH OTPUMaHHI yaockoHaienoro EIT.

1.1.6. Ha xomn’totepi, e BUKOPHCTOBYETHCA CuncTeMa, BCTAHOBHTH MapoJib KOPHCTYBada 3 HAJAIITYBAHHSIM 3MiHU
napotto He Oinbire Hixk 3a 60 (LicTmecsaT) AHIB. YHUKATH TPUBAJIOTO BUKOPUCTAHHS OJHAKOBHX MapOIIiB.

1.1.7. O6MmexuTn AoCcTyn 10 KoMir 'orepa 3 CrcTeMoro CTOpoHHIX ocib. HamamTyBaTti aBToMaTHgHEe OJIOKYBaHHS I[HOTO
KOMIT'FOTepa IpH 1poctoi Oinpmie 10 xBuauH. 1715 Mpo1oBKEeHHS pOOOTH KOPHCTYBad IIOBHHEH 00OB'SI3KOBO BBECTH MapOJIb.

1.1.8. He 3amumatu Hocii 3 ynockoHaneHuM EIT 6e3 Harmsmy.

1.1.9. He 3anumatu Hocii 3 ynockonanenuM EIT ninkimrodeHuMu 10 KoMI'toTepa 6e3 HeoOXiJHOCTI.

1.1.10. He nmepenaBatu Hocii 3 yaockonaienuMm EIT ocobam, 1o He Bka3aHi B 3asBi-/[oroBopi npo akient/AHKeTi-3asBi
PO HaJIaHHs OAHKIBCHKOI MOCIYTH 3 JUCTaHLIHHOTO OOCIYroBYyBaHHsS YM BiJNOBINHIH AHKeTi-3asiBl PO BHECEHHsS 3MiH 10
YMOB KOPHCTYBaHHS 0aHKIBCHKOIO MOCIIYTI'OI0 3 IUCTAHLIITHOTO 00CIyroByBaHHS, 1110 MOXke OyTH nogana KitieHToM nmpotsirom
cTpoky Aii Jloroopy.

1.1.11. He irHOpyBaTH MOBIIOMJICHHS aHTHBIPYCY Y pa3i BUABJICHHS 3apaKeHUX a00 MiT03pUTHX 00'€KTIB.

1.1.12. He po3mimyBatu ynockonaneri EI1 Oyxranrepa Ta qupekTopa Ha OZHOMY HOCII.

1.1.13. He posmoBCOIKYBaTH Mmapoii 10 ymockoHaneHoro EII, He 30epiratw iX (y 4MUTaHOMY BHII) pa3oM 3 HOCiEM
yaockoHnanenoro EII.

1.2. IIpu po6omi i3 Cucmemoro «IHTEPHET-BAHK» Knienmy pexomenoosano:

1.2.1. He BBOAUTH KOH(}IACHIIIHI 1aHi (TTapoib, JIOTIH) Y JiaIoTOBE BIKHO, SKIIO BOHO BiIPI3HAETHCS BiJl CTAHJAPTHOTO
BUTJISIY (JIOTOTHII 1HIIOTO OaHKYy, iHIN HamucH, WpUQT TOI0) a00 BiOOPaXKaETHCS HE TaK sK 3aBXAW (TIOpYIIEHUH MOPSIIOK
poboTH B cucTeMi). YBaKHO CTEXKUTH 32 MOBIJOMIICHHSIMH, SIKi 3'SIBIISIFOTHCS HA €KpaHi KOMI'I0Tepa.

1.2.2. He BimnoBijaTty Ha JHUCTH 3 NPOXaHHSIM BuciaTH ynockoHaneHuid EIl, maponb Ta iHmi koH}igeHUiiHI naHi.
IMoxiOHMI JTUCT HAMEBHO CTBOPEHO 3JOBMUCHHKAaMHU. BaHK HIKOJM HE 3alUTy€ y KIEHTIB KOHQIACHIIHHY iH)OpMAIlio 1Mo
€JIEKTPOHHI# MOMmITi a00 IHITUMH CIIOCO0AMH.

1.2.3. He BukopucTOBYBaTH Ta He 30epiraTtd (aiiu, OTpUMaHi 3 HEeHaAIWHUX JKepes, 3aBaHTa)XeHI 3 HEBIIOMHUX BeO-
caiiTiB, HaJiClaHI €JEKTPOHHOI MOIITOI0, OTPUMAaHi B iHTEpHET-KOH(pEpeHIisIX. Y pa3i HeoOXiTHOCTI 3aBaHTaXWUTH (ailn,
HEOOXiTHO NepeBipUTH HOTO aHTHUBIPYCOM.

1.2.4. He BUKOPUCTOBYBATH KOMII'FOTEP, 3 SIKOTO 3MIHCHIOEThCS poboTa B Cucremi, 1uist po3ear i [HTepHET-cepdinry, He
BiJIB1lyBaTH CaliTH CYMHIBHOT'O 3MicTy. BaxnBo 3azisTi 0OMexXeHHs 10ocTyIry 10 [HTepHeTy 3 KoMIT'1oTepa, 10 MiAKII0YeHN I
1o Cucremn.

1.2.5. 3BepraTn 0coONMMBY yBary Ha BiAIIpaBHHMKA ITOLITOBOT KOPECIIOHACHIIT TpH POOOTi 3 eNEKTPOHHOIO TOIITOI0, OYyb
TO poboTa 3 momToro yepe3 Web iHTepdeiic omHiei 3 BiZOMUX MOmMTOBHX cucteM gmail.com, ukr.net i T.m., a00 JTOKaIBHO
BCTaHOBJICHI momToBi mporpamu Tumy Outlook He BiakpuBatu BKIQAEHHS OO JIMCTa, SKAW HAAICIAHO HEBIIOMUM
BignpaBHuKoM. Hisiki oHOBieHH: [13 1715t KOMIT'FOTEpiB HE MOMUPIOIOTHCS MmomToro. HagiTe skmio BianpaBuuk KimieHTy BimoMuid,
i KiTieHT JaBHO 3 HUM JIUCTY€ETHCS, 1€ HE TapaHTis 10 BKIaIeHHs € Oe3neunnM. HeoOxiaHO nmonepenHso 30eperty BKIaACHHS B
CIemiaJbHO CTBOPEHY MAalKy Ha JKOPCTKOMY TUCKY 1 mepeBipuTH iX aHTHBipycoM. Ilicnms ycmimHoi mepeBipKM BKIAJCHHS
aHTUBIPYCOM, HOTO MOXKHA BiJKPUBATH 3 LI€T MANKH.

1.2.6. IIpu BuKOpHCTaHHI CiIy>)kO MUTTEBOTO OOMiHY moBigomieHHAME - Skype,Viber, WhatsApp i T.11., ZOTpUMyBaTHCh
peKOMeHalliif aHaJIOTiYHO POOOTI 3 MIOIITOBUMH KJIIEHTAMH.

1.2.7. Buxmountu BukopuctanHs USB HakonudyBauiB, y pasi, KO poOOYMi MpoleC BUMarae 3aCTOCYBAaHHS TaKUX
NIPUCTPOIB, HEOOX1THO 3BECTH IO MIHIMYMY IX BUKOPUCTAHHS.

1.3. Takooc Banxk pexomenodye Knienmy:

1.3.1. Migkmountu girouy y banky mociayry SMS-indhopMyBaHHS PO MPOBEACHHS OTEPAIIii.

1.3.2. 36epiraru ynockonanenuii EIT Ha TOKeHax.

1.3.3. BukopucToByBaTu poiyib KOHTposiepa «PeBizop» (I KOMIIaHii) I JOAaTKOBOTO IATBEPHKECHHS IIATEXKIB, 10
BiJIMTOBIAAIOTH TICBHUM YMOBAM.
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1.3.4. 3anistit MOKIHBICTE (imbTparii makaroueHs 10 Cuctemu 3a [IP-agpecoro.

1.4. ¥V pa3i euxopucmanua mofinoHoz0 npucmporw 3 6CMAHOGIEHUM HPOZpAMHUM MoOynem Smartphone-bankinz
cucmemu Bank Bocmok biznec Knienmy/ ynosenosasiceniii ocooi Knienma neooxiono:

1.4.1. HanamryBatu OJIOKyBaHHSI MOOUIBHOTO TPHCTPOIO 32 JIONMIOMOTOIO IapoJjisi, TEXHOJOTiH BUSBJICHHS BiJOWUTKIB
nanbis a6o FACEID.

1.4.2. Po3ristHyTH MOSKIIMBICTB IIH(PYBaHHS MOOLIEHOTO MPUCTPOIO.

1.4.3. BcTaHOBIOBATH 3aCTOCYHKHU TUTBKHU 3 TICPEBIPEHUX JKEPEIL.

1.4.4. He HaTHCKaTH Ha MiA03PiNi BKJIACHHS UM MOCHIAHHS BiJl HEIEPEBIPEHMX KOHTAKTIB.

1.4.5. BuxoauTu 3 00JIKOBOTO 3aIKCY MiCHsl 3MIHCHEHHS TUIATCKY.

1.4.6. PerymsipHO OHOBIIIOBATH OTIEPALliiHY CHCTEMY Ta 3aCTOCYHKH.

1.4.7. He xopucryBatucs HezaxunieHnM Wi-Fi 3’eqHanasam 0e3 HaranpHOT moTpeOu.

1.4.8. He poOutn HOBHOTO 3HATTS 0OMEXEHb Ha MPHUCTPOT («IHKEHIOPEHK)).

1.4.9. 3pobutu pe3epBHi KOmil TaHUX.

1.4.10. BcraHoBHTH 3aCTOCYHOK MOOLTEHOT O€e3MeKH (aHTHBIPYC).

1.5. Tii y eunaoxky komnpomemauii yoockonanenozo EII:

1.5.1. Kuient 3000B’s3aHuii HeraiiHo iHpopmyBatn baHk mpo Kommpomeraniro a0o crnpody KoMIpoMmeTanii
ynockonaeHoro EIT abo koMmm'toTepa, 3BUTbHCHHS BIAMOBIAAIBHOTO TpalliBHiKa KitieHTa, skuii MaB IOCTYI A0 KOMIT'FOTepa
ab6o 1o ynockonaneroro EII, nist 610kyBanHs ynockoHasieHoro EIT, 1o MmomenTy noku KitieHT 3reHepye HOBUii YIOCKOHAJICHUH
EIL

1.5.2. ¥V pa3si nigo3pu Ha komnpomerailito ynockonaneHoro EIT Kiienty HeoOxinHo:

1.5.2.1. BimkiIrOUUTH JOCTYH B [HTEpHET 3 po60OUYO01 cTaHIIiT;

1.5.2.2. noBigomutu bauk Ta cnyx0y minrpumkn Cucremu «IHTEPHET-BAHK» 3a ten.: (056) 790-34-64, (0562) 333-
418 abo 3a aapecoro enextponHoi momtu: clb@bankvostok.com.ua;

1.5.2.3. BxuTH BCi HEOOXiTHI 3aX0AX IS YCYHEHHST MOXKIIMBHX [DKEpEll 3arpo3 i BHKOHAHHS BCIX IEepepaxoBaHUX BUIIE
ITyHKTIB.

1.6. KiieHT € BigmoOBigambHUM 3a BXXHUTTSA BCiX HEOOXITHHMX 3aXOiB 3 O€3MEeKW B LUIIX 3amO0IraHHS IOCTYIy HE
YIOBHOBaXkeHUX 0ci0 10 CucTeMu, a Takox i 30epekeHHs] i BUKOPUCTaHHs EJeKTpOHHUX MiAMKCIB TaKUM YHHOM, 11100 He
JOIYCTHTH iX MOTPAIULIHHS Y PO3MOPSPKEHHS HE YIIOBHOBAXXEHHUX 0Ci0.
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Hooamox Ne
HOPAJOK POBOTH 3 IVIATIDKHUMHU KAPTKAMM (IIK)

e IIOPA/IOK POBOTH 3 INTATDKHHUMH KAPTKAMMU (IIK) € nesio’emnoto wacmunoro /[oz080py npo Hadanns
oanxkiecokux nocnyz. Tepminu i nonammsn, nagedeni y yvomy /lodoamky, excueaiomuvca y 3HA4EHHi, HABEOEHOMY 6
Ilpasunax KOMRIEKCHO20 OAHKIECHLKO20 00CTY208Y6AHHA I0PUOUYHUX 0CIO, i3uUHUX 0CIO-niOnpUEMYIEe ma Pi3uunux ocio,
wo nposaoams HeszanedxicHy npogpeciiny Ooianvnicmes, ¢ IIAT «BAHK BOCTOK». Tepminu «Topzoseuv» ma
«/lepycamenv//eprcamens IIK», «Aeémenmudpixauin» éxicuearomoca y 3nauenni, nagedenomy y Po3zoini 7 Ilpasun.

1.1. 3azanvni ymosu:

1.1.1. TIK € BnacHicTio EMiTeHTa Ta MOXe OyTH BHKOpHCTaHa B SKOCTi 3aCO0y pO3paxyHKIB 3a TOBAPH Ta MOCIYTH, SIKi
HagatoThest Toprosuem Jepxarento I1K.

[IK BHKOPHCTOBYETHCS TUTBKU 3aKOHHUM BiracHUKoM/[lepxarenem I1K, gue iM's Bka3zaHo Ha JHIboBOMY 0ot kapTku [1K
(B mesixux Bumagkax Im’s ta Ipissumnie MmoxxyTs OyTr He Bkaszani Ha [1K), a 3pa3ok mianucy MiCTUTBCS Ha ii 3BOPOTHOMY OOIIi.
IIK se moxe OyTn nepenana ii [lepxarereM KoMy-HEOyIb Hi 3a SIKMX 00OCTaBUH.

1.1.2. Toprosenp/mpariBHUK Topro.ist noBUHEH 3aiHcHNTH ineHTH(iKatio depxaremns [1K:

- sikiio y Toproeus/npaniBHuka Toprosiyt BHHUK CyMHIB, 110 npen’sBHuk [1K e ii epxkarenem; ta/abo

- i1 Yac MOBEpPHEHHs TOBAapy/BIIMOBH BiJl IOCIYTH, IO OyJIM paHilie oriadeHi 3 Bukopucranus [1K.

IMix wyac imenTudikamii Toproseus/mpamiBauk Topropus Moxe monpocutu npexa’siBHuka [IK HagaTé TOKYMEHT, SIKHUii
3acBiguye Horo ocoOy. [laHi TOKyMEHTa, 110 MMOCBIIYY€E 0CO0Y, MPEI'ABJICHOTO Yy pa3i moTpeOu, MOBUHHI 30iraTHcs 3 TaHUMHU,
BkazaHuMmH Ha [1K.

Sxmro naui, BkaszaHi Ha [1K, He 306iraroTecs 3 TaHNME B HaJaHOMY JlepkarteneM TOKyMeHTi, abo skmio [lepkaTens He HallaB
IOKYMEHTH, SIKi TAaIOTh MOXKIIMBICT OJHO3HAYHO ieHTH(DiKyBaTH Horo ocoly - [1K 3a60poHseTsCsS 06CcIyroByBaTH.

1.1.3. Ipanisauk Toproeus moBuHeH 3xiricHoBaTH BCi Aii 3 [IK B mpucytrocTi Jepxarens 1K, npu nsomy JlepkaTtens
[K noBunen 6auntn Bei aii 3 [1K, kpimM Bunankis, Bu3HaueHUX IuMu [IpaBumamu.

1.1.4. Ilpaniamnkosi Toprosus 3ab6oponeno nepexaBatu [IK Tpetim ocodam, BUHOCHTH ii B iHIII MPUMIIIEHHS, IPOBOIUTH
Oynp-ski aii 3 [IK, xpim TuX, mo nepeabadeni [Ipasunamu.

1.1.5. Ilpuiimaroun 1K nnst omnatu TOBapiB/mOCIyT, BKJIIOYAIOUM IOCIYTH 3 BWJAA4i TOTIBKOBUX KoWITiB, Toproseup
MOBUHEH CIIAYBaTH HOPSAIKY, SIKMH JO3BOJUTH YHUKHYTH (DiHAHCOBHMX BTpAaT, MOB'SI3aHMX 3 MIaxpailcTBOM ab0 HEBIpHO
0(pOpMIICHUMHU TOKYMCHTAMHU:

a) [epxareni [TK MaroTh mpaBo oTpuMaTi ToBap abo mociayru Titbku no gidicauM [IK Mixuaapoaaux [I1aTiHUX CUCTEM
Visa International ta Mastercard International abo ITK HIIC «ITPOCTIP».

0) IIK € miticHoto, sikmio TepmiH nii [1K, He 3akinuuBcs. Tepmin xii [1K, sik mpaBmito, MiICTUTB TUTBKH TaTy HOTO 3aKiHYCHHS.
Inoxi tepmin mii [TK mictuTh B c00i AaTy Horo movyatky Ta aarty 3akindeHss (Hanpukian: 01/16 01/17).

[Jartyn nmouatky Ta 3akiHdeHHs TepMiHy aii 1K po3ramoByroTbcs Ha JIUIBOBIH cTOpoHi HIKYe HOMepa. [1K nmounnae cBoro
nito B 00 TOAMH MepIIoro JHS TOTO MICSIs, SKUI BKa3aHWW Ha Hil (B qaHomy Bumaaky - B 00 rogunu 01 ciuas 2016 poky).
Tepwmin xii 1K 3akindyerscst Takox y 00 roanH Iepioro AHs, HACTYITHOTO 32 MiCsIIIEeM, 3a3HaY€HUM Ha Hill (B JaHOMY BUIIAIKY
- B 00 romguam 01 motoro 2017 poky).

B) [1K npuiimaeTbcs 10 OMIIaTH, SIKIIO BiZICYTHI SIBHI O3HAKH MiAPOOKH, a caMe:

- [Tinpo6ka marnitHOT cmyru (Homep I1K, po3npykoByetbest POS-Tepminaiom, He BIANOBiZae HOMepY Ha JIMIBOBIN CTOPOHI
npen'ssieHoi 11K).

- IlepeOuti abo mepekieeni okpemi mudpu HoMepa K, Tepminy ii aii abo OykB mpi3BuIIa Ta iMEHi, IO 3a3BHYA
MPU3BOJHUTS JI0 MOPYIIEHHS IIISHIIO B OKpeMux micipix [1K.

- Hudpu ado 6yksu BudOuTi Ha [1K pisHuM mpudrom (pisHuil po3mip, HAXMII, CUMBOJIM PO3TAIIOBAaHI HEPIBHO, HA PI3HUX
piBHSX).

- He cmiBmapators mm¢pu npennaapykosanoro bIHa (4 mudpu, HaHeceHi Ha smupoBy cropony IIK apykapcekum
CrocoOoM SIK eJeMeHT qu3aiiny) i nepuri 4 mdpu Homepa I1K (mpaswmto pificue s ITIK craporo 3pasky, B [IK HOBOrO 3pasky
el eJIeMEeHT BiJICYTHil).

- CripaBkHiH 3pa3oK HiNKUCy PO3MHUTHI a00 HaIiBCTEPTHH, HAHECEHUI HOBHMH ITi IIHC.

1.2. ®inancoBy 0e3nmeKky J0IOMOXKYTh 30eperTH HACTYIHI PaBUJIa:

IIpanisauky Toprosiy npu npen’ seueni [IK Hepxatenem ITIK nHeo6xigHo:

- IPOBECTH 30BHIMIHIHN i OIS HAa IPEeAMET HassBHOCTI BiIMiHHUX OCOOJIMBOCTEH Ta OCHOBHHX XapaKTEPUCTHK, OTTMCAHMX
HIDKYE;

- IepeBipUTH TepMiH ii Ail (MiCSIb 1 PiK BKIIOYHO), 3a3HAYCHUN HA JIUILOBIH CTOPOH;

- mepeBipuTH HasBHICTH migmucy Jepxarens [1K na 3BopotHOMY 60111 [TK, MpraoMy cMyskka 11 HAaHECEHHS MiIIHICY HEe
TIOBMHHA MaTH 30BHIMIHIX MMOIIKOPKEHb, a MiIHC Ma€ OyTH YiTKO BUIHHN Ta 30iraTucs 3 MiMHCOM Ha 0(OPMIICHOMY YeKy
(mmpaBuito aivicHe aist I1K craporo 3pasky, B IIK HoBoro 3pasky Lieif eneMeHT BifCyTHill);

- 3BipuTH nepiui 4 nudpu Homepa [1K 3 mudpamn Hagpykosanoro bIHa na nmuposiii ctopowni I1K. Jlani undpu noBuHHI
36iraTucs (npasuio xiiicae s [1IK craporo 3pasky, B [IK HOBoTO 3pasky 1el eneMeHT BiJICYTHIN);

- nepekonatucs, mo 1K Bigmosinae cranmapram nanoi Ilnarixnoi cucremw, i ii BUKOpHCTaHHS HE OOMEKEHE OJHIEI0
KpaiHoto, 3a3HaueHoro Ha I1K (nanpuknan: valid only in ...) (uia Visa International Ta Mastercard International). I1K, mo ne
BimmoBigae craHmaptam naHoi IlmaTikHOi cucTeMH, He MOXe OyTH TpPHHHATA I TPOBEIACHHS ONEpalii OIUIaTH
TOBapiB/TIOCIYT;

- mepekoHatucs, mo [1K He ymkomkeHa (HaqiamMana, HapizaHa, T.1.);

- mepeBipuTH, 91 HeMae Ha [TK cTopoHHIX HaKIIEHOK - Y pa3i MPUCYTHOCTI 3HATH iX;
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- TIEpEKOHATHUCS, 10 HOMEP, KU BUCBIUYyeThCS Ha ekpani POS-tepminany, 36iractbes 3 JaHMHU Ha mpen'seieHid TTK
(MOXJTHBa HEBIAMOBIAHICTE Y pasi miapoOku MaraiTHOL cmyrH [1K).

1.3. Ocoonueocmi ma ocnoeni xapaxmepucmuxu IIK MASTERCARD INTERNATIONAL:

JlupoBuit Ta 3BopoTHii 6ik [TK MaroTh neBHi pexBi3nTH, ki € 000B'13k0BUMH U1 Beix [IK ganoro tumy.

1.3.1. PekBi3utu nunpoBoi croponu [1K:

- Homep I1K 3HaxoauThes Ha auboBii abo 3BopoTHit cTopoHi [IK. Homep ITK Mastercard moxe nounHaTHcs 3 uudpu
«2» ab0 «5» 1 CKIIaaeThCsl HE MEHIIIE Hix 3 16 mmdp.

- Jlorotun Mastercard (1Ba mepeciyHMX KoJla Y€PBOHOTO 1 KOBTOTO KOJIbOPIB Ta HamucoMm Mastercard) - MpUCYTHICTb
JIAaHOTO JIOTOTHITY 000B's13k0BO Juts Beix [1K.

- Tonorpama siBisie coboro /1Ba mepexpecHrK MiBKYIl 3eMHOI KyJili, OTO4eHi HamicoM Mastercard, 1o HMOBTOPIOETHCS, 1
po3ramoBaHa Ha npasiit croposi I1K. Octanni wotupn nudpu Homepa [TK MOXKyTh 3aX0IUTH Ha TOJIOTPaMy.

. mastercard

mastercard

- Tepmin mii I1K 3a3Buuait MicTuTh B 001 AaTy #oro 3akinueHHs (Hanpukian, 11/09). lara 3akinuennas tepminy mii [1K
PO3TaIIOBYETHCS Ha JIUIBOBIH a00 3BOPOTHIiIT CTOPOHI HIDKYE HOMEDA.

- MoxnHBO HasBHICTh 3aXHCHOTO CUMBOITY (cTmimizoBaHi OykBu MC), po3TalIoBaHOTO 3 IPaBOTO OOKY, HA OJHOMY PiBHI 3
JTATOI0 TEPMIHY Jii.

- Im'st Ta mpizBumie nepxkarens [1K, po3ramosani min natoto Tepminy aii [TK.

- Bykeu «MCy, BugnMi B yabTpadioraeTOBIX IMPOMEHSIX.

- Hag abo mix mepuioto rpymnoro uudp HoMepa KapTKH MOKe OyTH HaHECEHHH NPYKapChbKUM CIIOCOOOM YOTHUPU3HAYHUIL
BIN (Pre-printed BIN - npeananpykoBanuii igenTudikatop 6aHKy), TAKHH *Ke, K Mmepiia rpyma mudp.

- 3niBa Ha [1K, o niaTpumye 4inoBi TEXHOJIOT{, po3TalioBaHU Yil (MIKPOIPOLECOp), IO MICTUTh OCHOBHY 1H(OpMaIito
mpo [IK.

1.3.2. PekBi3uTH 3BOPOTHOT CTOPOHHU:

- MarniTHa cMmyra, po3TamoBaHa y BepXHiil yacTuHi 3BopotHoro 0oky I1K. B pasi HasiBHOCTI 4illa MarHiTHa cMyra Moxe
OyTH BiICYTHS.

- [ig marHiTHOIO CMyTOYO 3HAXOAUTHCS Mictie A 3paska minmucy depxkaremns [TIK («kAUTHORISED SIGNATUREYY), sky
BiH npocTanisie pu otpumanHi [1K (mpasumo aiiicae ms 1K craporo 3pasky, B [IK HOBoTo 3pa3Ky mei ereMeHT BiICYTHI).
[Mignuc Mae OyTH YITKO HAIMKMCAHO KYJIHKOBOI PY4KOI0. Takok Ha 3BOPOTHIHM CTOPOHI HAMPYKOBaHI 3 IUPPHU KOy MEPEBIPKU
kapTku (CVC2 a6o CVV2).

- Ha 3BopotHOMY Gomi I1K, 3a3Buyait, Bkaszyetscs, mo [1K € BmacHicTio OaHKY-eMiTeHTa i MOXKe OyTH BUKOPHCTAHA TUTBKH
Ti€r0 0c00010, YUE iM'sl BKa3aHO Ha JIMIBOBIM CTOPOHI Ta MICTUThCS iH(OpMaris Tpo Te, MO He3akoHHE 3acTocyBaHHs [1K
HepecyIiIyeThCs 32 3aKOHOM, a TaKOXK JIA€ThCs aapeca banka-eMiTeHTa.

- Ha 3BopotHoMy Ooui 1K B HIDKHIN yacTHHI MOXYTh OyTH po3TaioBaHi jororunu Mastercard.

1.3.3. Slkmo TTK Mastercard marots iorotun Mastercard PayPass, 1ie 103BoJsi€ 3/iiiCHIOBaTH OC3KOHTAKTHI IJIaTeXi 10
neBHOI cymu nutsxoM miguecents [1K go POS-tepminany.

1.4. Ocoonueocmi ma ocnoeni xapaxmepucmuku IIK VISA INTERNATIONAL:

JlnpoBuii Ta 3BopoTHIiH Oik [TK VISA MaroTe IeBHI peKBi3uTH, sKi € 000B'ss3koBuME [yt Beix [1K gaHoTO THITY.

1.4.1. PexBi3uTH JIMIILOBOI CTOPOHHU:

- HaiimenyBanus emiTeHTa (Oanky abo ¢inaHcoBoi kommadii, sika Bumyctmia [1K) ta / abo iX moroTw, po3ramoBaHi y
BepxHiit vactuni [1K.

- Homep I1K 3naxonuthbes Ha JmipoBii abo 3BopotHiit ctoponi [IK. Homep ITK VISA 3aBxnu nounnaetses 3 mudpu «4»
i cxagaeTses MiHIMYM 3 16 mmdp. OcrannHi wotupn mudpu Homepa [IK MoxyTe mepeOyBaroTh y IMOJIi rojiorpamu, sSKa
BnpecoBaHa B mactuk [1K.

- Jlorotun VISA - marmmc VISA cuabOTO KONMpopy Ha Oinomy ¢oHi. JloroTnn 3HaXOIUTHCS Y IPAaBOMY BEpXHBOMY a0o0

HIKHBOMY KyTi 11K,

- Tomorpama (o0'emHe 300paskeHHs) JETIOYOTO TONyOa, po3TamoBaHa Ha Tpasiii croponi IIK. T'ojorpama moxe
nepedyBaTH Ha 3BopoTHOMY Ooi [TK.

- Tepwmin aii [1K 3a3Buyaiil mo3Havae gary woro 3akindenHs (Hampukiag, 03/09). [noai repmin aii [TK moxe Mictuth gaty
Horo moyatky Ta jAaTy Horo 3akiHdeHHs (Hanpuksaza, 03/08 03/09). latm mowatky Tta 3akiHueHHs Tepminy nii 1K
PO3TaIIOBYIOTHCSI Ha JIMIIBOBIH cTOpoHi Hk4ue HoMepa. [1K mounnae cBoto airo B 00 ToMH NEepIIoro AHS TOTO MICSIS, KUK
BKazaHW{ Ha Hiil (B naHomy Bunaixy - 00 rogun 01 Gepesns 2008 poky). Tepmin aii I1K 3akinuyerbes Takox y 00 rogux
NIepILIOTO JIHS, HACTYITHOTO 32 MicsleM, 3a3Ha4eHNM Ha Hiii (B 1anoMy Bunaaky - B 00 roaun 01 xBiTHs 2009 poky).

- IM'st Ta mpizBumie aepxatens [1IK po3ramoBaHi B HYOKHIN ii 9aCTHHI, i JATOIO0 TEPMiHY Jii.

- Ha IIK mix yneTpadioneToBUM OCBITIIEHHSM IO IIEHTPY JIOTOTUITY BUHO CTHITI30BaHy Jitepy 'V'.

HeoOxigHo 3BepHyTH yBary Ha Te, mo Homep IIK, Tepmin ii mii, mpizBume Ta im's Jlepxkarens [IK moBuHHI OyTH
eMmOocoBaHi (BumasiieHi) i Ha 1K BincyTHIN Hamuc, mo BKasye, mo [1K € JIokanpbHOIO JUIsi BAKOPUCTAHHS TUIBKH B TICBHIH
kpaiHi (He B Ykpaini) (Hampuxnan, «VALID ONLY», Ha3Ba kpaiamn).

- 3miBa Ha [1K, mo migTpuMye 4inoBi TEXHOJIOTIT, pO3TaIllIOBaHWHN HiIT.
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1.4.2. PexBi3uTH 3BOPOTHOTO OOKY:

- MarniTHa cMyTa, po3TalIoBaHa y BepXHiil yactuHi 3BopoTHOTO 60Ky IIK. B pa3i HasBHOCTI dilla MarHiTHa cMyra MOXe
OyTH BiICYTHS.

- I1ix MarHiTHOIO CMYTOI0 3HAXOIUTHCS MaHenb s 3paska ninnucy Jepxarens [TIK («tAUTHORISED SIGNATUREY),
Ky BiH mpoctasise npu orpumanHi [IK (mpaBmiio nivicne mst I1K craporo 3pasky, B IIK HoOBoro 3pasky uei enemMeHT
BigcytHiit). [ligmuc mae OyTu 4YITKO HamMCaHO KYJIBKOBOIO pydkor. Ha cmysi ans miamucy 4epryroThCs HaHECEHi
TOPU30HTAJIbHI CMYTH OJIAKUTHOTO 1 )KOBTOTO KOJILOPY.

Ha cmy3i s minnucy 3Haxonsatees 3 nudpu koxy nepesipku [IK (CVV2) i Mmoske 3HaxoauTucs HaapykoBaHuii Homep [TK
abo 1 octanHi 4 undpw, sKi MOBUHHI BiAIOBiAaTH HOMEPY, HAHECEHOMY Ha JnIkoBii cropoHi [1K. 3amexno Bin nuzaiiny I1K,
CVV2 kox Moxe 3HAXOJUTHCS B IPSMOKYTHIH 001acTi O110T0 KOIBOPY OIS CMYTH IS TiATIHCY .

- Ha 3BoportHomy 6ot 1K 3a3Budaii BkasyeThes, mo 1K € BmacHicTIO OaHKY-eMiTeHTa i MO)ke OyTH BHKOPHCTaHa TITBKHI
Ti€ro 0co0010, YK€ iM'sl BKa3aHO Ha JIMIbOBIH CTOPOHI, 110 He3akoHHe 3acTocyBanHs [1K mepeciizyeThes 3a 3aKOHOM, a TAKOX
JAETHCS afipeca OaHKy-eMITCHTa.

1.4.3. B pamkax Ilnarixuoi cucremun VISA International emiryrorscst Takoxk 1K Visa Electron i Visa Unembossed.
Bigminnicts TIK B Tomy, mo Homep [IK moxe Oytu HaapykoBanwuii, ane He emOocoBanmii. [Ipuiiom takux 1K moxmuBuii
TIIBKK B TOYKax, ocHameHnx POS-tepminanamu. Ha nunpoBiii abo 3BopotHii croponi 1K noBuHeH OyTu HaapykoBaHUiA
tekct «Electronic use only», 10 Mae Ha yBa3i TUIbKM eneKkTpoHHe BukopucTanHs [IK - nuisixom 3unTyBaHHS iH(bOpMaLil 3
MarHiTHOI cMmyru a6o uina [TK. Im's epxxatens [1K Ha nunposiii ctoponi ITK Moxxe OyTH BiICYTHIM, B TaHOMY BHIAAKY Ha
yeky po3apykoByBatuMeTbes VISA CARDHOLDER (mms kapt Visa Unembossed) abo VISA ELECTRON CARDHOLDER
(mns xapt Visa Electron). Ha TIK Visa Electron € manmc «kELECTRONY, HasgBHICTH ToJIOTpaMu 3 300pakeHHsIM Toiry0a He
000B'3K0BO.

[ounnaroun 3 xoBTHA 2019 p., Visa 3MiHIIA CTAaHOAPTH, IO JO3BOJLIOTH MiABUINUTH THYUYKicTh qu3aitaiB s [1K, mo
MIPOEKTYIOTh Ta BHITYCKAIOTh OaHKU-eMiTeHTH. KITI09OBi 3MiHM MOXKYTh BKJIFOUATH MEHINY KiTBbKiCTh HEOOXiTHUX €IeMEHTIB
[IK Ta OimbII mMHUPOKI BapiaHTH PO3MIMICHHS Ta Kombopy Mapku Visa Brand. [{ns omepamiii 3 1K, Ha skux HeMae maHemi
nianucis, Toproeiy He moBuHHI nepeBipatu mianuc depxartens [1IK. Y neskux Bumamkax indopmairis mpo 1K (manpukian,
HOMep paxyHKy abo TepMiH IPUIATHOCTI) MOXe OyTH NpencTaBiIeHo Ha MoOinbHOMY npucTpoi Jepxkatens [1K uepes nogarox
ix emiteHTa, a He Ha Qizuuniii [TK.

1.4.4. dxuo TTK VISA marots sorotun Visa PayWave, 1ie 103BoJsi€ 311iCHIOBATH O€3KOHTAKTHI IUIATEXI 10 MEBHOT CyMHU
nutsixoM migHecenus [IK qo POS-tepminany.

1.5. Ocoonueocmi ma ocnoeni xapaxmepucmuxu IIK HIIC«ITPOCTIP»:

1.5.1. TIK HIIC «ITPOCTIP» MoXyTh OyTH €MiTOBaHi 3 TaKUMH THIIAMH HOCI{B JUIA 1i imeHTH(]IKamiiHUX AaHUX, 5K
MAarHiTHa cMyTa a00 MarHiTHa CMyTa Ta YHII, a TAKOK MOYKE EMITYBaTHCS Y BUTJISAI O€3KOHTAKTHOTO IUIATI)KHOTO IHCTPYMEHTY,
MOOLITBHOTO IIIATIXKHOTO 1HCTPYMEHTY.

1.5.2. OcHoBHOIO BuMoroto 110 au3aiiny [1IK € HasBHICTH 000B’I3KOBHUX PEKBI3HTIB, IO HAHOCATHCS B TpadiYHOMY BUTIIA],
npaBuibHE 300pakeHHs 3HaKy «[[POCTIPy, a Takox HasBHICTB MicIis it HaHeceHHs Homepa [1K (16 mdp). O60B’ s13k0BUMH
pexBizutamu, o HaHocatecs Ha [IK HIIC «ITPOCTIP» B rpadiuHOMY BHIJISNI, € PEKBI3UTH, SIKI NAIOTh 3MOTY
inentudikysatu HIIC «[TPOCTIP» Ta emitenra I1K:

1.5.2.1. Jlorotun HIIC «ITPOCTIP» mae Burisia:

NMPOCTIP

1.5.2.2. TIK TIC «ITPOCTIP» 000B's13K0BO MIOBHHHA MaTH HACTYIHI rpadidHi peKBi3uTH:

- 3zax HCMEII (HIIC «ITPOCTIP») ;

- JIOTOTHII Ta Ha3BY €MITEHTA;

- Homep IIK, BHECEeHNIT IUIAXOM iHAEHTHOTO APYKY a00 THCHEHHS;

- repmiH aii I1K, BHECEHMI MIITXOM 1HACHTHOTO APYKY a00 THCHEHHS;

- cmyra juig ninnucy Hepsxarens [TK(ETI3);

- HOMEpH TeJIe)OHIB KIIIEHTCHKOI MIATPUMKH, aJIpecy eMITeHTa Ta iHIIE;

- npizBuine, iM’s Jepxarens 1K (EII3) (HeoOoB’s3k0B0 Ha ITK «MHTTEBOTO BHIYCKY»), BHECEHI LIISXOM IHIEHTHOTO
JIPyKy 200 THCHEHHS;

- TPHOX3HAYHMI KO/ nepeBipku gocroBipHocTi [1K.

1.5.3. Hepxarens Oeskonraktaoi ITK HIIC «ITPOCTIP» mis 3mificHeHHs OC3KOHTAKTHOI OIUIaTH HE 3000B’sI3aHMA
nepenasatu kacupy (npamiBHuKy Toprosus) 6e3kontaktHy [1K mms npoBenenHs i€l onepanii 4epes miaTi>XHUHA TPUCTPI.

1.5.3.1. [epxarento 6e3kontakTHol [1K s 3ailicHeHHs OIUIaTH 3a TOBapH abo MOCIYrH HEOOXiIHO JOTPUMYBATHUCH
THCTPYKIIiH 3 TPOBEIEHHS PO3pPaxyHKIB i3 BUKOpUCTaHHAM Oe3KkoHTakTHHX [1K.

1.5.3.2. 3acrocyBaHHs O€3KOHTAKTHOT'O CIOCOOY OIJIATH MOYKIIMBE B IUIATDKHUX TepMiHaIax, sKi IO3HAYCH] BiAIOBIIHUM
cumBoiioM 0e3koHTakTHOI orutatu Ta HIIC «ITPOCTIP».

1.6. Incmpyxkuii npu oocnyzoeysanni INK:
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1.6.1. 3abopoHeHO po30MBaTH CyMy TpaH3aKilii Ha MCHIII CyMH i MPOBOMWTH OILIATY OXIHIE] MOKYIKH IEKIIBKOMa
omepauismu. Y pasi npunbanns [epxarenem [IK mekimpkox ToBapiB, omuraTta MOKYIKH MMOBHHHA OyTH 3ZiMICHEHa OJHIEIO
OTIEepaIi€l0 Ha 3aTalIbHY CyMYy.

1.6.2. 3 metot0 3anobiranHs GpiHaHcoBUM BTpataM Toprosito/mpaniBHiKy Toprosus HE0OXiaHO:

- HE JIOIYCKaTH MIPOBEeHHS «TecToBUX» aBTopu3auiil [IK (nepeBipka MOKIIMBOCTI orutaTuTy ToBapw/ nmociyru o 1K) Ha
npoxaHHs npen’ siBHUKa [1K;

- 3BepTaTH yBary Ha npen’sBHuka [1K, skimo npu aBropusauiitniii Bianoiai «HemocTtaTHRO KOWITIB», BiH 3MEHIIYE CyMy
MOKYIIKK ONBII HIK Y/ABIYi, TOOTO CKJIaJaeThCsl BpaXKEHHS, 10 0c00a He 3HA€ CBOIX (hiHAHCOBUX MOXIMBOCTEH. B Takomy
BUIAJKy HEOOXIJJHO 3aIIUTaTH JOKYMEHTH, 110 HiATBEPKYIOTh 0co0y mpen’ siBHuKa [1K.

1.6.3. Y mpauiBanka ToproBus MOXKyTs BUHHKHYTH Mimo3pH, mo I1K e migpoGmeHoto abo mpen'sBieHa He ii 3aKOHHUM
Hepxarenem, sxmo npex'ssBHUK [1K, HanmprukiIan: HaMaraeThCs BiTBEpHYTH yBary mpariBHUKa ToproBus i yac mpoBeIeHHS
omeparii 800 YMHATH ICUXOJIOT1YHIH THCK; HEBIICBHEHO PO3MICYETHCS | HAMAraeThes MiAPOOUTH MiATHKC; IPOIIOHYE 3ATHITATH
1K B 3acTaBy; cBOIM 30BHIIIIHIM BHIIISIZIOM HE BiJIIIOBiTa€ BUCOKIH BapTOCTI 1 XapakTepy 3ilICHIOBaHOI HOKYIIKH; KYIIY€ TOBap
6e3 mepeBipKy / MPUMIpKH, 3IIHCHIOE TOKYIIKY Ha HEXapaKTepHO BUCOKY IJIsl TOPTOBOI TOYKH CYMY i T.II.

1.6.4. ITpu O6ynp-sakii migo3pi, mwo I1K e nigpobnenoro ado npex'ssnena He i 3akoHHUM Jleprkarenem, npaniBHUK Toprosis
MOXE BIJIMOBHUTH B IpOBENIeHHI omnepauii ormiatu 3 BukopucranHsMm [1K a6o moxxe 3BepHyTHcs B LleHTp aBTOpH3awii 3a
tenedoHoM, BkazanuM Ha [1K, un 1o ExBaiipa aist oTpruMaHHs iHCTPYKIiH.

Sxuo y npaniBauka (kacupa) ToproBus BUHUKIN OyIb-sIKi MMiI03pH, BiH IIOBHHEH, TI0 MOXKJIMBOCTI, TPUMATH JJOKYMEHTH,
npen’siBieHi Jepxaternem [1K, moza nocsoxnictio Jepxarens [1K no 3akinueHHs opopmiteHHs onepauii 3 Bukopucranusm 1K,
0e3 pU3HKY JJIs CBOET OC3MEeKH.

1.6.5. ITpu BcTanoBieHHI (hakTy Bukopuctanss [1K Ha gyxe iM's abo migpodnenoi 1K npaniBank Toprosms (xkacup) mae
npaBo He oOcmyroByBatu Jepxarens [IK (xrieHTa) Ta 3a0e3MeUNTH MOXKIMBICTh 3aTPUMAHHS 3JIOYMHILA 33 JOIIOMOTOFO
OXOpOHHU a00 TPALiBHUKIB OPTaHiB MPaBOMOPAIKY, aje TUIHKH SKIIO I[e MOXHA 3pOOUTH MUPHHUM IUIIXOM i 0€3 OYyIb-sIKOTO
PHBHKY Ul paniBHUKa TOProBIis.

1.7. ITio nezaxonnoro onepauiero 3 ITK pozymiemuca:

- BUKOpHCTaHHS abo cripoba BukopuctanHs [1K Ha qyxe iM's;

- Bukopucranns niapobdaenoi 1K ado migpodka camoi I1K;

- BUKopucTaHHs 3amicTb [TK 4ncToro «mnactuxky» 3 BAOUTUMH Ha HbOMY JaHUMU cripaBkHbOI [1K (T.3B. «Oinunii macTik»).

1.8. 3ailicnennst omnatu 3 BukopucranHaMm IIK: nmpoBenenHs ABrTopu3anii Ta odopMiIeHHS TOKyMeHTIiB 3a
nonomororo IliarizkHoro Tepminany

1.8.1. Jlns 3nilicHeHHst omepauii 3 BHKOpUCTaHHSAM Oe3koHTakTHOI IIK abo TokeHy (3 BMKOPHCTaHHSM TEXHOJOTIi
MOOLTBHOTO 3acTOCYHKY) POS-Tepminan mae OyTu oOJMagHAHHWN CHENiadbHAM 3YUTYBAIBHUM NPHCTpPOoeM. [t 3mificHEHHS
omepamii 3 BUKOpUCTaHHAM Oe3koHTakTHOI [IK a0o TOkeHy (3 BHKOPHCTaHHSIM TEXHOJOTii MOOLTBHOTO 3aCTOCYHKY)
npaniBHUKY ToproBIst HEOOXiTHO:

a) 3anpomonyBaru Jlepxatento [1K nmigrectn 6e3xonTakTHY I1K 200 MOOUTHHIN PUCTPiHi 3 TOKEHOM 10 OE3KOHTaKTHOTO
3untyBaya POS-tepminany. B peskux Bunagkax POS-tepminan Moske He 03BOJIMTH IPOBECTH OIEPAIIiIO 3 BUKOPUCTAHHIM
6e3koHTakTHOI 1K Ta 3ampocuTn BHKOPUCTAaHHSA Wiy (KO BiH € Ha Oe3koHTakTHIN [1K). SIkmo Ha TepmiHami 3'sBHIOCS
MOBIZIOMJIEHHS PO HEOOXIJHICTh 3YNTATH JIaHl Ynma abo MarHiTHOI cMyru npauiBHUKY Toprosig HeoOXxiqHo nposectu [TK
4yepe3 3UMTyBay 4uia abo MarHiTHOT CMyTH.

6) OOOB'SI3KOBO CITiIyBaTH BKa3iBKaM, M0 3'SIBJIAIOTHCS Ha qUCIUie] TepMiHany (Moxke 3HamoOuTucs BBeneHHs [1TH-komy
(sxmro moBimomuteHHsT He 3 sBUiIocs, Bumaratu Bim Jepskatens ITK BBenmenns I[TIH-komay 3a00poHSiEThCs). Y BHIAIKY
ycmimHoro BeezeHHst ITIH-kony, npaniBuuk Toprosus He noBuHeH Bumaratu Bin [epxartens 1K mignucatu yek mno
TpaH3aKIIii).

1.8.2. Sxmo /[epxartenr Hamae s 3aiicHeHHs omepamnii winoBy I[IK, Toproeeus/mpariBHuk TOprosi MOBHHEH
BHKOPUCTOBYBATH Yill JJIs 3MIiCHEHHs omeparii 3 takoro [IK. [is 3mificHeHHs omepamii 3 BUKOpUCTaHHSAM 4umoBoi [1K
npamiBHUKY ToproBist HEOOXiTHO:

a) [Tomicturu IIK B 3unTyBau uina (din-pizep). [IK nmoBuHHA 3anumaTucs B 34MTYBaJbHOMY HPHUCTPOI O 3aBEPILCHHS
Tpan3akuii (npauiBauk Toprosus He moBuHeH npoBoauTh [IK depes 3unTyBad MarHiTHOI CMYTH, SIKIIO I[bOTO HE BHMAarae
POS-tepminan). fxmio Ha TepMmiHami 3'IBUIOCS MOBIAOMIICHHS PO HEOOXiIHICTh 3UMTATH JIaHI MAarHiTHOI CMYTH, IPOBECTH
1K gepe3 3unTyBad MarHiTHOI CMYTH.

6) OGOB'SI3KOBO CITiyBaTH BKa3iBKaM, IO 3'SIBIISIOTHCS Ha qucInie] TepMmiHaimy (Moske 3Hamoburtucs BBeneHHs [1TH-koxy
(sxmo moBimomuieHHS He 3 sBUiocs, BuMmaraté Bim Mepkartens 1K Beenenns [1IH-xomy 3aboponsieTscs). Y BUMAagKy
ycminrHoro BBeneHHs [1TH-koay, nparmisauk Toprosist He moBuHeH BumaraTh Bif Jlepkarterns [IK (kmieHTa) mignucaTH 9ex mo
TPaH3aKIIii).

1.8.3. Jlns mepeBipku cnpaxuocti 1K mpu mpuiiomi IIK 6e3 wina mpaniBauk Toprosus Bimpasy npoBoauts [1K
Jepxatens depe3 npuctpiii unranns marHiTHoi cmyru [IK; npaniBauxy ToproBus HeEoOXiJHO CIijyBaTH BKa3iBKaM, IO
3'SBISIIOTHCS Ha AMCIUIE] TepMiHany (Moxe 3HagoouTHcs BBeneHHs [1IH-kony).

1.8.4. TIpauiBuuk Toprosist Habupae Ha KiaBiaTypi TepMiHaly CyMy IPOBEAEHOI omeparii.

1.8.5. [lns mpoBeneHHst ABTopu3alii npy 3l iCHEHH] onepanii 3a JOIIOMOTO0 IUIATIXHOTO TepMiHalla HOMEp KapTKH Ta
TEpMiH 11 il 3YUTYIOTHCS 3 MarHiTHOI cTpiuky abo MiKpouily, cyma onepauii BBOAUTBCS 3 KJIaBiaTypH TepMiHaa, a iHIIi JaHi
(dopmMyroThCsI Ta epenaroThest 10 IIporecnHroBoi ycTaHOBH aBTOMAaTHYHO.

1.8.6. Ilixg wac mpoBeaenHs Apropu3aiiii Bia [IpoIeCHHIOBOT YCTaHOBY MOJXKYTh HAaAIWTH 30KpeMa, aje He BHKJIFOYHO, TaKi
BapiaHTH BiAMOBIII:
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- «([IIATBEPAWUTW - oneprkanHs Takoi BiAmoBizi o3Havae, 1mo mo [TK mosxe OyTu mpoBeneHa oriata Ha HEOOXiHY CyMy.
[Ipu oMy 000B’A3KOBO HaAE€THCS KOJ aBTOPHU3AILil, 0 CKIAAAETHCS 3 KUTBKOX IHdp Ta/abo mitep.

- «BIIMOBUTMU ...» - roBopHTH IpO Te, IO B MPOBEICHHI ONepallii KIE€HTY BiIMOBICHO OaHKOM-eMIiTeHTOM. SKmio 3
[TpouecuHroBOi yCTaHOBHU O/ieprKaHa Taka BiJIOBi/Ib 1 BOHA He OB’ s13aHa 3 MpolieMaMu 3B’ 3Ky, HEOOXiTHO 3aponoHyBaTH
Jepxatento 1K 3BepHyTHCS 10 6aHKYy, mo Buaas [1K.

- «BUJIYUUTU ...» - TOBOpUTH NPO Te, IO KAPTKY 00CIyroByBaTH 3a00POHEHO 1 11 HEOOXITHO BUIIYYHTH Yy 0cobu, sKa ii
HaJaa Juis OIuIaTH ToBapy/nociyru. I1icTaBoro sl BUIIydeHHs KapTKH € ojiepkaHHs 3 [IpoliecMHroBoi ycTaHOBY BiAIOBII
«Buinyuntu kaptky...» (PICK UP...). Ilpu BuiydeHHi kapTku HeoOXigHO 3ampornonyBatu [epxkartento IIK mpen’sButn
JIOKYMEHT JIJIsl BCTAaHOBJICHHS 1OT0 0COOM 1 MOPEKOMEHAYyBaTH Tpel’ IBHUKY KapTKH 3BEPHYTHCS 110 OaHKYy, 110 ii Buas. [1po
¢axt Buryuenss [1K Heo6xigHo moBimomutn bank. SIkmo Buseiena migpoOka [1K un qokymenTiB, abo cipoba maxpaicTsa,
a TakoX sAKIIo Jlep>kaTens MPOTHIIE i Yac BIIYYCHHS KapTKH, HEOOXiJHO BUKIIMKATH MTPABOOXOPOHHI OPTaHU IS BXKHUTTS
3aXO0IiB 3T1IHO 3 YUHHUM 3aKOHOJABCTBOM.

1.8.7. Sxmo miatixHa omeparis J03BOJICHa, TO depe3 ACAKHAN Jac TepMiHaJ HaIpyKye YeK i3 3a3HAYCHHSM CYMH YTOIM,
pexBizutiB IIK [lepxatens IIK, matm omepamii i komy migTBepmikeHHs. [IpamiBHuk ToproBis mepeBipse dek Ha 30ir
HanpykoBanux peksizutiB [IK depsxarens 1K 1 nannx, Buburnx Ha camiii [1K (nani noBuHHI criiBnagaty).

1.8.8. depxarens [1K nmoBuHeH po3nucatucs Ha yekax, a npariBHuk Toprosus 3Biputu mianucu Ha [1K i Ha yeky. [Ipu
npuitomi K, sikmo ans nepesipku Jlepxatenem IIK BBoguBes ITIH-kox, mpamiBauk Topropis He MOBUHEH BUMAaraTH Bif
Hepxarens [1K mignucaty dek.

1.8.8.1. fkmo mignucu 306iratThes, HeobxinHo moepHyTH IIK [epxaremto IIK (kiaieHTy) pa3oMm 3 HOro ek3eMILIIpOM
4eka;

1.8.8.2. ko miamucu He 36iratoThes (a0o BBeneHo HenpaBmwibHAN PIN), He 0(hopMIIATH TpaH3aKIIito.

1.8.9. Toproeeus/nparniBauk Toprosiit 30008’ s13aumii BuaaBat lepxarento [IK mokyMeHT, o miATBepIKYe 3MiHCHEHHS
IUIaTiKHOT onepanii 3 BukopuctanHsaM I1K Ha moBHY cyMmy 3IiMCHEHHOI IUIATDKHOI oImeparii, 32 BUKITIOYCHHSIM BUIA[KIB,
nepe0aYeHNX 3aKOHOAABCTBOM Y KpaiHH.

HasBHicTh yeka y npaniBarka ToproBus € miaTBepIKeHHAM (aKTy IpOBEACHH IDIATIXHOT OTepartii.

1.9. O0MiH Ta NIOBepHEHHS TOBapy

1.9.1. Ilpauisuuk ToproBus He Moke mponoHyBaTu roTiBKy Jlepkartento IIK npu moBepHeHHI TOBapiB, KyIUIEHHX 3
BHUKOpucTaHHAM [1K.

1.9.2. YV Bunasky oOMiHy TOBapy Ha TOBap Ti€i x BapTocTi xoaHi Aii npauiBuuka Toprosus ta Jlepxarens [1K He moTpiOHi.

1.9.3. V Bumaaky o0Owminy ToBapy Ha ToBap Oijbmioi BapTOCTi ab0 MEHIIOI BapTOCTI MpaI[iBHUK TOProBIl MOBHHEH
nposecTH BiaMmiHy oneparii o 1K (sikio ToBap noBepraeThes TOro X JiHs) abo onepaiito nopepHeHHs kowtiB Ha [TK (sikio
TOBAp IMOBEPTAETHCS B JHI, HACTYITHI 3a JHEM NPHUI0AaHHS TOBapy) Ha CyMy OpHTiHAIBHOI TpaH3akii. [Ticms nporo epkarens
[IK 3pificHIOE OIUTaTy TOBapy Ha HOBY CyMY.

1.9.4. Omeparist TOBEpHEHHS BCi€i CyMH BapTOCTi TOBapy 3IiHCHIOETHCS 3 BUKOpUCTaHHSAM POS-tepminany. Komru 3a
MMOBEpHEHUH TOBap, mo OyB ciuradeHnid 3 BukopucTaHHsM [IK, moseprarorbcss Toprosmem [epxarenro ITK mmmsxom
0e3roTiBKOBOTO IMepeKa3y Ha HOro MOTOYHHHA PaxyHOK, i HE MOKYTh OYTH CIUIa4€Hi TOTiBKOKO.

1.10. lopsaok 3ailicHenns: onepanii BUuaayi roriBkoBux komriB Jepxkaremio ITK

1.10.1. Oneparist Bugaui roriBkoBux komrti Jlepxkatento [1K 3xiticHioeTsess B Toprosiit Touri Toprosis uepe3 POS-
TEPMiHAJI OJJHOYACHO 3 OIEPAI€I0 OIJIATA BAPTOCTI TOBAPIB/MOCIIYT, 10 Peali3ylOThCs/HamanThes TOPropieM, 3a paxyHoK
BJIACHOT rOTiBKOBOT BUPYUYKH a00 rOTiBKH, OTpuMaHoi 3 baHky.

1.10.2. lns npoBeaeHHs onepaliii 3 Bunadi roriBkoBux komris Jlepxkarento [TK kacup noBruHeH:

1) O6patu B merro POS-tepminany myHkt «Omiara 3 TOTIBKOOY,

2) BeecTH cloYaTKy CyMy OIUTATH BapTOCTI TOBapiB/MOCIYT Ta MiATBEPIHTH OMEPAIIif0, HATHCKAIYU 3eJICHY KHOIKY,
ITCIIS IIbOTO BBECTH CYMY TOTIBKH, sIKy Xode oTpumatu [lepxartens IIK, Ta miarBepanTu omnepanito, HATUCKAIOUH 3€JICHY
KHOIIKY. J[)11 KOpUryBaHHSI CyMH BHJ1aui TOTIBKM MOKHA CKOPHCTATHCS )KOBTOIO KJIaBilIelo;

3) Ilpu HeoOxinHOCTI 3ampocuth y depxarens [1K Beenenns [1IH-koxy ta HatucHyTH KHONKY «IlinTBepmxenHs». ko
Ha paxyHKy IUIaTHHUKA € JI0CTaTHhO KomTiB, POS-TepMmiHan po3apyKye uek, B sKOMy OyJie 3a3HaueHa iHpOpMallis Ipo CyMy
orepariii oraTH BapTOCTI TOBapiB/mociyr ta cyMmy BuaaHux [lepskatento I[TK roTiBKoBHX KOIITIB.

Sxo B npoueci nposeaeHHs onepanii y npanisHuka Topropus BUHUKJIM 0yAb-sIKi CyMHiIBH B MPaBHJILHOCTI Horo
niii a00 muTanHs, Topropeub Moske 3BepHyTHCS 10 BaHKy 3a nijiono6osum Teedonom Iapsiuoi ainii: 0 800 30 10 17.
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Hooamox Ne 7

IHCTPYKUIA 3 OBCJIYT'OBYBAHHS IIK B TOTEJIBHOMY BI3HECI
BUMOI'M LIET IHCTPYKIIIT € OBOB’A3KOBUMU J1J11 TOPT'OBLIIB, 1110 HAJAIOTH ITOCJIYI'U B COEPI
T'OTEJIBHOI'O BIBHECYVY!

Tepminu i noussmms, Hageoeni y yvomy Hooamxy, 8xcueaiomvcs y 3Hauenui, HaeeoeHomy 6 llpasunax KOMNieKcHO20
6AHKIBCLK020 00CIY208Y8AHHS IOPUOUUHUX OCIO, I3UYHUX OCIO-niOnpuemMyie ma QizuuHux ociob, wo NPoBadsimb HE3ANEHCHY
npogeciiiny disnvnicmo, 6 [NAT « BAHK BOCTOK». Tepminu «/epocamens/epocamenv IIKy, « Emimenmy excusaromvcs y
3HaueHHi, Haeeoenomy y Pozoini 7 [lpasun. 3a mexcmom yiei Incmpyxyii Topeosyem € nuwe cy6d’ekm 20cnoo0apiosants, wo
Haoae nocayeu 8 cgepi eomenvHo2o Oisnecy, ma ompumye 6i0 banxy nociyeu exeatipunzy 32i0H0 YMO8 YKIAOEHO20 MIdC
Cmoponamu 002080py eK8aupuHey.

1.1. Omrara 3a mociayru Topro.is, 0 Haa€ TIOCIYTH B chepi TOTeTHHOTO Oi3HECy, MOXKe 3MIHCHIOBATHCS K TIpH Qi3HIHIH
npucytHocTi [1K tak i 6e3 Hel, sKmio 11e y3romkeHo 3 epxkatenem 1K, mependauero npasmnamu [LnaTi>kHOI cCHCTEMH, @ TAKOXK
Y3TrODKEHO B iHOMBIAyaJ bHOMY NOpsiaKy 3 baHkoM. Onepauii 6e3 npucymnocmi IIK € pusukoseumu ma moxcymo oymu
ockapyceni Emimenmom 6 pamkax mizxcoankiecokoi npemensiiinoi po6omu. Toprosenp MOBUHEH YCBiIOMITIOBATH PU3UK
MOJKJIMBHX 30UTKIB IIPH MPOBEJCHHI omepatliit 6e3 mpucyrHocti [1K.

Yci onepauii, aki oynu 3pooneni oe3 ¢izuunoi npucymuocmi INK ma dynu ockapaiceni, nionazaroms cnnami Topzosyem
y 6€3yM06HOMY NOPAOKY.

1.2. OcuoBHi BuMorn 10 onepamiii 3 I1K:

1.2.1. Tlpu orpumaHHi OyAb-sSKUX 3aMOBIICHb Ta HaJaHHI FOTENBHUX NOCHyr 3 mpen’sBieHHsM [1K sik rapaHTii omnat,
Toprogseup nmoBuHeH oTpuMat Bia Jlepskarteins Ta moimomutu Jeprxarento indopmairiro 3rigHo 3 Tadmumero Ne 1.

1.2.2. Oopmnenns omepariit 6e3 ¢izuaHoi nprcyTHOCTI KapTKu 341 iCHIOEThCSA MUIIXOM BBEICHHS pekBi3uTiB KapTku y
pyuHomy pexumi depe3 POS-tepminan. Takuii QyHKIIOHAN HamaeTbCs B IHIUBIAyaJFHOMY MOPSAKY 32 iHIWBITyaIbHUM
y3ro/pKeHHAM baHKy.

3a nonomororo ¢pynkuionany BeeaeHHs: pekBizutiB IIK, To0T0 0e3 ¢izmunoi npucyrnocri IIK B Tepminai, moxxHa
NPOBOJMTH TAKIi onepaniii:

1) TIpeaBTopu3aitis, ToOTO 6JI0KYBaHHs KOIITIB Ha paxyHKy Jlepskarens 1K (6okyBaHHS KOIITIB Ha paxyHKy Jlepxarens
IK npu npeaBTOpH3aliii MOXKJIMBO JIHIIE Y PO3MIpI, SIKHA BiIOBigae po3Mipy mTpady 3a He3ai3m);

2) Crcanns komtis 3 paxyHky Jepskarens ITK 3a NO-SHOW Ttpansakiiii, TO6TO He3ai3/1.

B ycix iHmmx Bumaakax HeoOxinHa o0oB’s3koBa ¢izuuHa npucyTtHicTh [IK B POS-TepMiHaii 3 HACTYITHUM BBEACHHSIM
IMIH-koxay a6o mianucom Jlepskatens 1K na ueky POS-tepMminany.

1.2.3. Tlpu orpumaHnHi OyJIb-IKMX 3aMOBJIEHb Ta HaJlaHHI TOTENbHUX Mociayr ToproBeup 3000B’s3aHuUil 30epertu
inpopmarriro 3riguo 3 Tabmurero Ne 1 3 METOrO HaJaHHS i ATBEPHKEHHS TOTO, 110 BiAMOBIAHA iH(pOpMallis OyIia OTpuMaHa Bij
Hepxarens [IK ta mamicmana (orpumana) [epxaremem I1K. 30epeskeHHs nmaHoi iHpopmarmii Moxke BigOyBaTHCS SK Y
€JIEKTPOHHOMY BUTIISAL (email-TucTyBaHHS TOIIO), TaK i B arepoBoMy BUMIIAI ((akcoBi komii Tomo). [Topsaok 30epeskeHHs
Takol iHQopMaIlil MOBUHEH OYTH ONHMCaHWH y BIACHUX MIPAaBHJIaX TOTEIIO.

Tabauys Ne 1

Jani, aki neo6xiono ompumamu 6io
Hepocamens IIK ona 30iiicnennsn
3aMO06/1€HHA

Jani, wgo maromp micmumucsa y
niomeepoicenHi npUILHAMMmMA
3aMO0GIeHHA

Jani, wjo maroms micmumuca y
noeioomnenui Topzoeus
(comensn) ona Jepyucamena ITK
npo GiOMIHY 3AM0BICHHA
- Homep Ta cTpok mii [1K;

- Homep Ta cTpok mii [1K;

- mpi3Bue Ta im's Jepxarens [1K;

- OIITOBA afpeca (afpeca s
oTpuMaHHs paxyHkiB —billing address)

- Homep Ta cTpok mii [1K;
- mpi3BuIe Ta im's Jepxaremns [1K; - mpi3Bume Ta iM's JlepxaTens
- ToyHa Ha3Ba Ta (pakTudHa axpeca rotento; | I1K;

- BapTICTh NPOXKMBAHHA 3a 100Y; - Kkox Bimminm (cancellation/

Ta aJpeca eJIEKTPOHHOT OLITH
Hepxarens [1K;

- KOHTaKkTHUH Tenedon epxarens
TIK;

- 3aIJIaHOBaHa J1aTa 3ai3y 10 FOTEII0
Ta BiJ’13/y 3 TOTENIO;

- 1HII1 JeTat, HeoOX1aH1 I
3aMOBJICHHS TOTEITLHUX TTOCIIYT.

- KOA  TIiATBEP/UKEHHS  3aMOBJIEHHS
roTe’abHuX nociyr (confirmation number) 3
peKoMeHanier 30epiraTh TakWid KOJ Ha
BUIIAJIOK HETIOPO3yMiHb;

- BapTIiCTh 3aMOBJICHHS TOTEIBHUX IOCITYT
(K110 TIEpEeI0aueHO TOTeTIeM);

- SICHI Ta 3pO3yMiTi YMOBH TIOBEpHEHHS
KOmTiB Ta/abo BiAMIHM  3aMOBICHHX
rotenpHUX mociyr  (cancellation/refund
policy), B T.4. jara Ta 4Yac, He Ti3HIIIe
skoro [epxarenr IIK mae mpaso
aHyJIIOBaTH OpPOHIOBAHHS;

- iHdopmaniss mpo po3Mip mrpady Ta
CTPOKM TIOBIJIOMJIEHHSI IIpO  CITMCAHHS
KowTiB 3 paxyHky Jepxarens 1K, skmo

refund number) 3 pekoMeHIAIliE€rO
30epiraTv Takuil KOJ Ha BHIAJI0K
HETIOpO3YMiHB;

- po3mip mTpady 3a He3aizx
3TiIHO YMOB TOTEIIO;

- 1HIIl geTadl BIAMIHH, 10 MAalOTh
BKJIMBE 3HAYCHHS IS TOTEJIIO.
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Hepxarens [IK He ckopucTaeThCcsi CBOIM
3aMOBJICHHSIM TOTEIbHUX MOCIYyr abo
HaJIE)KHUM YHHOM HE BIIMIHUTEL HOTO.

1.3. 3 MeTOr0 YHHKHEHHS HeTIOpOo3yMiHb 200 CIIPHUX MOMEHTIB IIpH onepefHpoMy OpoHtoBanHi [lepxarenem [1IK Homepy
Ta MPH MPOXKKUBAHHI OCTAHHKOTO y TOTeNi Toprosels 30008’ s13aHui 000B’s13k0BO 03HaomutH (proper disclosure) Jepxkarens
I1IK 3 ymoBamm oruiaTH, IOBEpPHEHHs KOIUTIB Ta BiaMiHM OpoHroBanHs (cancellation/refund policy) mo minrBepmxeHHs
OpoHroBaHHs Ta 3xilicHeHHs oruiatu [lepkarenem I1K, a Takox orpumatu BinnosigHy 3roxy [epxkatens 1K 3 ymoBamu
OILIaTH/TIOBEPHEHHS KOIITIB Ta BiIMIHM OPOHIOBAHHSL.

IlinTBepmKeHHSIM Takoro o3HalomieHHs Ta 3romu Jlepxkatens [IK miast omepariiii, 3mifiCHEHMX IUISXOM BBEICHHS
pexsizuTiB 1K y pyanomy pexumi 6e3 ¢iznuanoi npucyraocti [1K, mae Oytu:

- JUTA 3aMOBJICHB II010 OpPOHIOBAaHHS, OTPUMAaHHX NOMITOI0 Oe3nocepeanaso rotereM (MO - Mail Order 3amoBieHHS) — Komil
JTATOBAHOTO PEKOMEHIOBAHOTO JIUCTA, (PaKCUMIIFHOTO MOB1IOMIICHHS 200 eIeKTPOHHOTO MOBIJOMIICHHS, III0 HAIpaBJICHE Ha
anpecy, Bkazanoro [epxkaremem [IK y 3amoBneHHi, Ta MiCTUTH iH(pOpPMALi0 PO YMOBH OIUIATH, ITOBEPHEHHS KOIITIB Ta
Bigmiam OpontoBaHH# (cancellation/refund policy);

- JUIS 3aMOBJICHB 1010 OPOHIOBAHHS, 3/IICHEHNX Yepe3 MepeKy IHTEpHET Ha CaifTi TOTero a00 Ha CaiTi TPeThOi CTOPOHH
(areHuii-nocepeHNKa) — MOCIIIOBHICTh KON eKpaHiB (screenshots) 111010 3aMOBIICHHsI OpOHIOBaHHS TOTEJILHOTO HOMEPY 3
indopmartiero mpo Hdepxatens [1K, getani yMOB OruiaTi, IOBEpPHEHHs KOMITIB i BiaMinu O6pontoBanHs (cancellation/refund
policy) Ta xormii ekpaHa rnepes MiATBEpPKSHHIM (3aMOBJICHHsI 3/0€3 OILIaTH) 3 0CTAaTOYHOIO CYMOIO JI0 OIUIATH Ta 000B'SI3KOBOIO
BIZIMITKOO TIpo 3roay Jleprkarelns 3 HaBeleHUMH yMOBaMU (Hanpukiaz, [ | 5 3romeH 3 yMoBaMH OILIATH/BiIMiHU/TIOBEPHEHHS
- [1 1 agree with cancellation/refund policy).

1.4. IIpouedypu 6ponrosanns (pezepsysamnhs)

3aranpHa NMpoIeaypa pe3epByBaHHs - nponeaypa Guaranteed Reservations

loTenpHuit cepBic mepexbadae MOXIHMBICTH ITONEPEAHBOTO 3aMOBJIEHHA MOCIHYT TOTEN0, TOOTO OpOHIOBaHHS
(pe3epByBaHHSI) IOCITYT 3a3[aJICTi b,

- Ilpu OponroBaHHI/BiAMiHI OpOHIOBaHHS HOMepy, Toproseib (rorens) moBuHeH oTpumatu Bix Jepxkarens IIK Ta
noBimomutH [epxarento [1K inpopmariro 3rigao 3 Tabmurmero Ne 1.

- l'oTenb IOBHMHEH MpUAMATH yCi aHYJIFOBaHHS 0 BU3HAUCHOT 3a31aneriap aatu (3rigno 3 Tadmuiero Ne 1) Ta He mOBHHEH
BUMararty IoBiJJOMJICHHS TIPO BIZIMOBY BiJi ODOHIOBaHHSI Mi3HillIe HIX 32 72 TOAWHHM JI0 JaTH 3ai31y.

-V Bumanky OpOHIOBAaHHS HOMEPY Ha NpOTA3i 72 TOAMH IO AaTH 3ai3ay Toproseip (TOTENb) HE MOBHHEH BHMATaTH
MOBIZIOMJICHHS TIPO BiIMOBY Bij OpoHroBaHHs panitue 18:00 natu 3ai3my.

- [linTBepmKeHHs/BiAMIHA OPOHIOBAHHS 13 HEOOXIAHOIO iH(GOPMAIIi€l0 MOBUHHO OyTH HampaBiicHe Ha anapecy [Jepxares
1K Ta 0JJHOYAaCHO 3aHECEeHE y BiNNOBIHUI ONIaHK pe3epBYBaHHS, IKU BUKOPHCTOBYEThCs TOpro,ieM (rotenem).

- Hlnsxu Bupimenns npodsem npu Hezroxi Jepxarens I1K i3 3anporoHOBaHUME HOCITyTaMu TP MOCENICHH] (3aMOBJIEHHH
HOMeEp He BI/IMOBIIa€ OTHCY P OPOHIOBaHHI) Ta 3 OIUIATOIO TocHyT 1pH Bix 1341 depxarens [1K panimre 3arutanoBaHol 1aTw
TIOBMHHI OyTH ONMcaHi y IpaBUiIax roTeito, 3 skuMu Jepxxatens [1K noBuneH Oyt o3HaiioMiIeHNH 3a31aeTiab.

1.5. Cnnama nocnye 3a nesaizo - onepauii No-show
Ipoyedypa No-Show - mporenypa, 3rifaHo 3 sikoro 3 Jepkarens ITK MOXyTh yTpUMyBaTHCS KOIITH Y CyMi BapTOCTI
MPOKUBAHHS HE OLIbINE OJHIET JOOM B TOTENI Y BUMAAKY HE3ai3ay.

Tabnuys Ne 2

Onuc npoyedypu No-show Odhopmnenns 00OKyMeHmy 3a ONepayiclo CHUCAHHA KOUIMI6 3a

npouyedypoio No-Show

YTpuMaHHS KOWITIB 3a Tporeayporo No-show moxe
3nificHroBatrcs 3 paxyHKy Hepxkarens IIK Timpkm y
BHIAJIKY, ko Jepxkarens [1IK He mpubyB 1o roTemo
Ta HE BiJIMiHUB OPOHIOBAHHSI JIO BCTAHOBICHOTO CTPOKY
BiJINIOBiJTHO 110 cBOro 3aMoBleHHsA. Cyma paxyHKy No-
show He TOBHHHa TMEPEBUIIYBAaTH  BapTOCTI
MIPOKUBaHHS 32 OJIHY J00Y.

lotenp 3mificHioe odopmileHHsT omepamii i3 3a3Ha4YeHHAM
HACTYIHUX 0OO0B'SI3KOBUX PEKBI3UTIB Ha YEKY/CIIiIIi:

- BapTiCTh POKUBAHHSA (32 OHY 100Y);

- Homep IIK;

- crpok aii [TK;

- JlaTa OIepallii;

- KOJl aBTOpHM3allil, OTPUMAHUH BIANOBIIHO A0 CTaHAAPTHOI
MIPOLIEAYPH aBTOPH3AILii;

- pi3Bume Ta im's epxatens [IK (3anmcatu Bix pykn);

- mosHauka NO-show y micui st miamucy Jlepskarens (3anucadi
BiJl pyKH).

1.6. Ocoonuei ymoeu ma pexomenoauii

1.6.1. Pexomenoauii Topzoeuto no minimizauii pusukie Hecniamu noOciy2 2omeJiio.
3 Meroro MiHiMi3anii pu3ukiB Hecriatu nocayr rotemo [epikarenem IIK Bank pexkomenaye Toprosio BxuBaTH

HACTyITHUX 3aXO,HiBZ
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1) IIpu HasIBHOCTI CYMHIBIB, L0 TIOCIYTH TOTEIIO 3aMOBJISIOThCS JeransHum Jepxatenem ITK, pekoMeHIyeEMO OTpHMaTH
KOIIif0 300pa)XeHHs JIUITFOBOI Ta 3BOpOTHHOI cTroporH 1K 3a ymosu 3romu [epxaremns [IK (y Bumaaky He3roAu - yTOYHHUTH Y
Hepxarens [1K Ta 3anmcatn Ha3By OaHKa-eMITCHTA).

2) Ilpu 3aKkiHYEHHI CTPOKY MOXIIMBOTO aHYJIOBaHHsS pe3epByBaHHs (3a 1-3 mo6u 10 3amiaHOBaHO! JaTH 3ai3ny B
3aJIE)KHOCTI BiJl TIOJIITHKY I'OTEII0) PEKOMEHYETHCSI IPOBECTH aBTOPH3AIlI0 HA CYMYy BapTOCTI NPOXKUBAHHS 3a OJHY 00y 1
3aificHuTy cipoOy KoHTakTy 3 [epxkarenem [1K mis yrouneHHs iHpopMalii, Ko Take nependadeHe yMoBaMu OpOHIOBaHHSI.

3) Ilpu nomepenHpOMy OpOHIOBaHHI HOMepy, micis npuOyrTst depxkarens Kaptku no Totento mpauiBauku ['otento
MIOBUHHI BIEBHUTHUCS B HassBHOCTI KapTku i 3Biputn pexBizutu KapTtku 3 qanumu, mo Oynu Hagasi Jlepxarenem Kaprku npu
3aMOBJIEHHI T'OTEJIBHOTO HOMEPY, Ta 3BipuTH nacrnopTHi naHi epskarens Kaprku.

4) 3aBepiryBaTy aBTOPHU3AIIiO JHIIE 3 aKTHIHAM MPOKATYBaHHAM KapTku B POS-TepMinai.

5) Tlpu mepmux moceneHusx HoBoro Jepskarens [TIK uu «Henamifinoro Jlepkareis», KU MOKE 3HIINTH TOTEIb HE
PO3paxyBaBIINCh, B 000B'I3KOBOMY MOPSIIKY MPOBOJUTH HONEPEIHIH PO3PaxyHOK 3a MPOXKUBAHHS (B T.4. 3 BUKOPUCTAHHIM
MIpeaBTOPH3aIlii) Ha MPOTsI3i MepIIoi TOOU MPOKUBAHHS.

6) [pu ipoIoBKEHHI TepMiHy TIepeOyBaHHs «HOBOTO JleprKaTeis» 3aBEpIINTH OILIATY 32 TIOTIEPEeIHIi TepMiH mepeCyBaHHs
1 31HCHATH NMPEaBTOPH3aLil0 Ha HOBUI TEPMiH repeOyBaHHS.

7) V BUMaKy HEMOKITHBOCTI 3MIHCHUTH OCTATOYHHUH po3paxyHOK 3 Toprosiem 3a qoromororo 1K (y Bumaaky BificyTHOCTI
3B’513Ky 3 OaHKOM, HEYCHIIIHOCTI 3MIHCHCHHS TPAHCAKIl 3 TEXHIYHMX OPHYMH) 3a MOCIYrH TOTEII0 Heped Bia i3mom
JlepkaTens 3amporOHYBaTH OCTAaHHBOMY po3paxyBarucs rotiBkoto abo iHmorw ITK (3BipuBmm peksizut [1K 3 manumun
nacrnopta Jlepkaress).

1.6.2. Pexomenoauii Topzosuio y 6unaokax 6usei1eHHs ROUWKOONCEHb 20MEIbHO20 MATIHA.

Y pasi BUSBICHHS MONIKOPKEHb TOTEIIFHOTO MaifHa 0 Bil'i3My rocTs MpamniBHUKH TOTENIO y CKIaai KOMicii CKIIafaloTh
BIZIMOBITHUH TOKYMEHT 3 NIEPEJIiKOM MOIIKOKEHb Ta CyMOI0, sIKy Jepskarens [1K mMae BigmkoyBaTH Ha KOPHCTH TOProBus.
Taxuii TOKyMeHT 000B’s13K0BO Ma€ MicTHTH iH(opMarito mpo 3roxy Jepxxatens I1K Ha yTpuMaHHS cyMH BiJIIKOIYBaHHS 3
HOT0 MOTOYHOTO PaxyHKY Ta Mae Oyt migmucanmii J{epxarenem I1K. YV Bunagky Hesroan Jepxarens miamicyBaTa HeoOXiaHi
JIOKYMEHTH, TIPalliBHUKH TOTEITI0 MAIOTh BUKJIMKATH IIPEICTAaBHHUKIB IIPABOOXOPOHHKX OpTaHiB Y KpaiHH 3 METOXO 0(OPMIICHHS
MIPaBOIIOPYIICHHS 3 (piKcalli€l0 HAHECEHUX TOTETIHHOMY MaiHy MOIIKO/HKEHb.

VY BuIaIKy BHSBICHHS IHOIIKO/KEHb rOTEIbHOro MaiiHa micys Bin'izay Jepxkarens I1IK 3 rotemto yrpumaHHS KOIITIB 3
noro4Horo paxyHky lepskarens [1K mae BinOyBatucs micis orpuManHs nucbMoBoi 3roau [epskarens [1K na Take yrpumanHsi.
3 wi€0 METO BIAMOBIAHI JOKYMEHTH IIPO IEpelliK MOIIKO/HKEHb Ta CyMOIO BIJLIKOAYBaHHS MalOTh OyTH HajiciaHi Ha
momToBy azapecy Jepkarens. Taka omepailiss MoXke OyTH OCKap)keHa OaHKOM-EMITEHTOM B paMKaxX MiKOaHKiBCHKOI
npeTeH3iiiHoi poOortu. ['OTenb MOBMHEH YCBIJOMIIIOBAaTH PHU3WK MOMIIMBMX 30WMTKIB THpU INPOBEJCHHI omepauiid 0e3
npucytHocti [TK.

1.6.3. Topzoseuvb makosnc mae:

1) 4iTKO JOTPUMYBATHUCS TIPABHJI 3ICHEHHS MPOLIEAYP, OOUpATH MPOIeYyPHU BIAMOBIIHO JI0 CTYIIeHs 10Bipu JlepxkaTteiio
Ta MpH 3/IHCHEHH] OIUIATH MOCIYT TOTPUMYBATHCS JaHOi IHCTPYKIIT Ta IpaBMIl eKcIuryaTtanii o0Ia HaHHs, 100 YHUKHYTH
(iHAHCOBUX BTpAT;

2) OKpeMo pO3MiCTHTH Ha iH(pOpMAliHHOMY CTEH/Ii, HA CTOMIN CIIy»OU po3MilleHHs (reception) BUTAT i3 3aTBEPKEHUX
rotesieM [IpaBun obciyroByBanHs JlepkateniB Mo oneparisx 3 BAKOPUCTAHHSIM IUIATDKHUX KaPTOK, 30KpeMa, YMOB BiIMIHK
MOCIIYT TOTEJI0 Ta MOBEPHEHHS BIJIIOBIIHUX KOIUTIB Ha MOTOYHHMH paxyHOK Jlepxarens. OO0B’S3K0BO MpH 3ai3/li B roTelb
Toprogeup (mpaiiBauk TOProsijsi) MOBUHEH MPOKOHTPOJIOBATH HasiBHICTH miamucy Jepskatens 1K Ha deky abo BBEJCHHS
PIN-xony Hepxatenem IIK npu po3paxyHKy 3a IOCIIyTH roTeNio 3 BUKopuctanHaM 11K,

3) npoBoauty inenTudikamiro Jepxarens [1K, Tectoi aBropu3aiii, npeaBropu3ailii, epioAUYHy OIUIATY MOCIYT 1 T.1. K
JUTS. HOBHX, TaK 1 BJKE BIJIOMHX TOCTEH, HE3Ba)Kal0OUH HAa TPOMAJISIHCTBO Ta BiJOMICTh FOCTSI.

4) po3pobutu Ta/abo YJOCKOHAIUTH MeXaHi3Mu 30epekeHHsT Ha mpoTsa3i He MeHme 180 MHIB MiATBEPHKEHHS
O3HaHOMJICHHS 1 3roau Jlepkarens i3 3aMOBJICHMM pE3e€pBYBaHHSIM I'OTEIHHOTO HOMEpa Ta YMOBAaMH OILIATH, IMOBEPHEHHS
KOIITIB i1 BiMinu OponroBanHs (cancellation/refund policy).

5) MpW3HAYUTHU BiAMOBINATBHUX OCI0 Ta 3aTBEPIUTH IMEPEIiK 3aXOJiB, MO MOXYTh 3aCTOCOBYBATHCh B THUX UM IHIIHX
CUTYalisX IPH 00CIyroByBaHHI IUIATIKHUX KapTOK. Y BUMAJKy BUHUKHEHHS CyMHIBIB III0JI0 BHOOPY ITPOLEAYPH 3iHCHEHHS
omnepauii 3 BukopucTaHsaM [1K (ii pekBi3uTiB), 0hopMIICHHS JOKYMEHTIB 3a onepauismu i3 Bukopuctanusam [1K, inentudikarii
Hepxarens Tta inme, ToproBeump Mae 3BepTaTHCS 3a KOHCYNBTAISIMH IO BiANOBiTadbHMUX IpauiBHUKIB baHkKy Bimmimy
eKBalpHHTY 1100 YHUKHYTH HEOOIpyHTOBaHMX (iHAHCOBHX BTpat abo 3a tenedonom I"apsuoi miuii - 0 800 30 10 17.
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. Jooamox Ne 8
AKT IIPUMOMY-NIEPEJAYI OBJIAJHAHHS
(10 JoroBopy exBaiipunry Ne _ Bim«__ » 202__ poky)

202 poky

NYBJIYHE AKHIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (nani — «bank»), B 0co0i (nocaoa, I1.1.5.), sxa/sxuii
nie  Ha  migcrasi 3 onuiei croponn, Ta ®IBUYHA OCOBA-NIANNPUEMEID
(mami — «ToproBeupy), peecTpaniifiHuii HOMEp OOJIKOBOi KapTKU IUIATHUKA IOJATKIB
, 3 IHIIIOT CTOPOHM, pa3oM Hajgaii imeHoBaHI «CToponm», ckianu et AKT npuitomy-niepenadi mpo e, mo
Bank nepenas, a ToproBerp MpUHHSAB HACTYIIHE 00JIaTHAHHS:

N . Ha3ssa .
o o Kinekict | Baprtic . Micre
HaiimMmenyBann Cepiitanit IuB. MIAIPUEMCTBA
Ne /it b T S po3TanTyBaHHS
i HOMEDP HOMEDP TOPTiBIIi/IOCITYT/p .
(mt.) (tpH.) o6ir TEepMiHATY

POS-TepMminan/u nepenaHo y clipaBHOMY Ta IPUIATHOMY IO €KCIDTyaTalii CTaHi, 0e3 HeIOoMiKiB Ta He(eKTiB, Y KOMIDICKTALii
3:

GBAIOBHIOETHCHA Y BIIMMOBITHOCTI 3 KOMILJIEKTAIIEIO BIIITOBITHOI MOJIEJII TEPMIHAJTY)

[Mipmucyroun ueit Akt Toprosenp ninTBepxye ¢paxkt orpumanns POS-TepMinana.

Topzoseus 30606°a3ycmucsa: 3a0e3neunty 30epexkeHHs [1naTiKHOTO TepMiHana Ta JOTPUMYBATHCS YMOB HOTO €KCILTyaTallii;

He nepeaaBaTH [1naTikHui TepMiHai y KOPUCTYBaHHS TPETIM CTOpoHaM; ToBepHyTH banky [TnaTikHuN NpUCTpii y BUMAKaXx,

MOPSIAKY Ta CTPOKH, mnependadeHux I[IpaBuminamu, B TakOMy >X CTaHi, B SIKOMY HOro OyJO OTpUMaHO, 3 ypaxyBaHHIM

HOPMAaJIBHOTO 3HOCY; BifIKoAyBaTH baHKy BapTicTh peMoHTy [InaTi>kHOTO TepMiHaNa y pa3i HOro IMOJIOMKH.
Topzoseuv mnece mamepianvhy 6iOn0IOANbHICMb 3A NOUWIKOOIHCEHHA, empamy ado0 3HUUIEHHA OMPUMAHO20
ITnamixcnozo mepminana, iio2o cknaoogi. Toproenpb 3000B’A3aHUH CIIATUTH HA KOPUCTH baHky mTpad y po3mipi:
Jna knonkoeozo Ilnamixcnozo mepminany:

I_JI\;QH Po3mip mrpady IMopymenns
3a BTpaTy um He moBepHeHHsT POS-Tepminana abo mepemaday POS-tepminana tpetim
ocobaM, a TaKkoX 3a 3aMOAISHHS HACTYNHMX HecnpaBHocTeil POS-tepminany, siki He
ST al0Th PEMOHTY:
1 7 000,00 rpu (Cim THCcsiu | - POS-Tepminan po30uTuid;
' rpuBeHb 00 KOMiioK) - POS-tepminan 03Haku MOTPAIUISIHHS PiJUHU 200 PEUOBUHH;
- B POS-TepmiHaii 03HAKH XUTTETISUTLHOCTI KOMax;
- POS-repminan 3ropis uepes nepemnaj Hanpyru, 3amnax miJropijioro miacTuxy.
1 500 rpu (OnHa THCSUA
2 ’sitcot TpuBeHb 00 3a ncyBaHHS / BiICYTHICTB 3apsIHOI 0231
) KOITIHOK)
3 000,00 rp=.
3. (Tpw tucstyi rpusens 00 | 3a ncyBaHHS/ BiACYTHICTB IiH-TIa/1a
KOIIIHOK)
700,00 rpH.
4, (Cimcor rpusens 00 3a micyBaHHS / BIICYTHICTD OJIOKY >KMBJICHHS, 3apSITHOTO ITPUCTPOIO
KOmiiioK)
3a 3amoIissHHS HACTYITHUX HectpaBHocTel POS-tepminany (3a KOKHU# 3 BUITAIKIB):
- MOIIKO/KEHHS KOPITyCy a00 BiACYTHICTh YaCTHH KOPIYCY;
- MOIIKO/KSHHSA THI3Ia IS M AKITIOUEHHS 3apsITHOTO MIPUCTPOIO a00 OJIOKY JKUBJICHHS;
- MOIIKO/DKCHHA / BIACYTHICTh KpPHWIIKH TPHHTEpa, BaJMKa HpuUHTEpa abo ioro
MEXaHI3MiB;
1.000,00 rpu (Oma - ALERT, Alert Irruption, Irrgption, Unauthorized,l HOS.Ian‘IKI/I CIIETICUMBOJIIB - :) a0 :(;
- MOUIKO/KEHHS 3UMTYBaYa 4ira / 34UTyBadya MarHiTHOI TOJIOBKH;
5. tucsya rpusens 00 .
KomifioK) - MONIKO/DKEHHS THCTLIesT; o .
- MeXaHiIYHe MOIIKO/KEHHS KOMYHIKaIliIfHUX NOPTIB;
- MOUIKO/DKESHHS THI3JIa JUIS MiJKIII0YEHHS 3apsiaHoi 6a3u;
- MEXaHiIYHe TOIIKO/HKEHHS TOJIOBKH TEPMOIIPUHTEPA;
- MOIIKO/KeHHS KiaBiatypu POS-TepMinana/ miH-najaa;
- MeXaHiuHe TOMIKOKEHHS / BiICYTHICTH magic-boX.
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300 rpH. (Tpucra rpuBeHs

3a KOXKHUI 3 BUMAAKIB:
- mpoBeAeHHs pooit 3 unctku POS-Tepminana;
- TIOIIKO/KCHHS KOMYHIKaIiiiHOTO Kabero miH-Taa;

6. 00 Komifiox) - TIOIIKO/KEHHS / BTpaTa a.KyMyJI}ITOI?HOI Garapei;
- OUIKO/KEHHS / BTpara Sim-KapTKH;
- nomkokeHHs / BTpara USB-ka6ento abo COM-kabernto.
ABO BAJIMIIUTHU HEOBXI/JTHE)
Jnsa Inamixcnozo mepminany 3 ceHcOpHOIO KNAGIAMYPOIO-eKPAHOM:
Ne .
o/ Po3mip mrpady Ilopywmenns
3a Brpaty 4 He noBepHeHHs POS-tepminana abo nepexauy POS-tepminana tpetim
ocobaM, a TaKkoX 3a 3alOAIsHHS HACTYHNHMX HecrnpaBHocTeil POS-tepminany, siki He
12 000 rpH. ([IBaHansare | HiAJSrarOTh PEMOHTY, a CaMe:
1. TuCsY TpuBeHs 00 - POS-tepminan po3ouTuii;
KOITiHOK) - POS-tepminan 3anutuii piinHOIO;
- B POS-TepmiHaii 03HaKH XUTTETISUTBHOCTI KOMax;
- POS-Tepminan momkomKeHwH NOMagaHHsIM BCepeInHY HOPOIIKOMOIIOHOT pEUOBHHU.
700 rpH. (CiMCOT TPHBEHB 34 HeVBARHS / BUCYTH i6
2 00 Komifiox) yi JCYTHICTb 3apsaHOl 0a3n
8 600 rpi. (Bicim THosu 3a 3al'I0:lIi$IHH$[ He(fnpaBHOCTeﬁ POS-tepMmiHamy BHCOKOT CKIaIHOCTI (32 KOKHHH 3
3. uricrcot rpusens 00 BHIIAJIKIB), @ came: . ]
KomifioK) - MOUIKO/KSHHS JUcIuIes (ale TepMiHal NPOJOBXKY€E NMPAIIOBATH);
- MOUIKO/KCHHS TEPMONPUHTEPA (CMYTH IIPH APYKY Y€Ky / He APYKYE).
3a 3amogisiHHsA HecnpaBHocTel POS-TepMiHany cepeHbOl CKIAIHOCTI (32 KOXKHUH 3
BHUIIAJIKIB), a came:
- MOUIKO/KCHHS / BIICYTHICTh KPUILIKU IPUHTEPA;
3.000,00 rpu. (Tpu THcsi | TIOUIKO/UKEHHS / Bi,I.[.(.IYTHiCTB KpUIIKA OaTapeiHOTo Bi/ICIKY;
4, .y - BIICYTHICTB Oartapef;
rpuBeHb 00 KOMIHOK) . )
- MOUIKOKEHHSI THi3/a OJIOKY >KMBJICHHS;
- MOUIKOKEHHS MAarHiTHOI TOJIOBKH piJiepa CMYTH;
- MOIIKO/DKCHHS 3UYNTyBaya dila;
- OUIKOKEHHSI KOPITYCY (aJe TepMiHaJl TPOIOBKYE MPAIIOBATH).
1 100,00 rpH. (Oana 3a 3anoaisHHs HecnpaBHocTeil POS-TepMiHamy HU3bKOT CKIIAIHOCTI, a came:
5. THCsHa cTo rpuBeHs 00 - 3ary0neHuii abo MOMIKOPKEHUH BaJIUK MPHHTEPA.
KOmiiiok)
Bank / Toproseup /
M.IL M. I
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BOCTOK

BAHE

Tpasuna komniekcHo2o 6AHKIBCLKO20 06CY208Y8aAHHS
FOPUOUYHUX 0CIO, DI3UUHUX 0CIO-niOnpueMyie ma QizuyHux ocio, wo
npogadsmu nesanedxichy npogecivny dismvnicmo, 6 I1AT « BAHK BOCTOK»

JMooamox Ne 9
AKT HEPBUHHOT O OTJISAAY
(mo dorosopy exBaiipunry Ne  Big «__ » 202__ poky)
[Tepenik ycTaTKyBaHHs, K€ IIUIATaE MepeBipL:
Hassa .
Ne . . Bap- . Micue Toproseup
HaiiMenyBanHs Ta Korime/ IHsB. . HiAPUEMCTBA
n/ o 7o - TICTb L po3TalryBaHHs (POTIV/
cepiiinuit Homep | ID Terminal | HOMmep toprisii/mocayr/
I (rpH.) . VYcTaTtkyBaHHS 10pocoba)
pobir
1
2
TexHiYHE 3aKJIIOYEHHS OTJISTy YCTaTKyBaHHS:
Ne o
HaiimenyBanHs Ta
/ VY DakTH MOUIKOMKEHHS, BTPATH, ICYBAHHS Y1 3HUIIEHHS yCTATKyBAHHS
. CepiitHuil HOMep
1
2
[lepenik ycTaTKyBaHHS, SIKE IIepeIa€ThCs HA 3aMiHy MOUIKOKEHOTO YCTaTKyBaHHS:
Hazga .
Ne . . Bap- . Micue Toproseup
HaiimenyBaHnHs Ta Korimre/ IuB. . MiJIPUEMCTBA
/ A . TICTP o po3TanryBaHHS (®O11/
cepiiiuuii Homep | ID Terminal | Homep TOPriBii-
I (rpH.) . o06JaIHaAHHS 10pocoba)
nocnyr/poGit
1
2
CriBpobitauk banky,
10 3MIMCHIOBAB OTJISL (ITimmme, mpizBuIe, iHiIiaIM)
CmiBpobitauk Toprosis,
1o OyB MPHUCYTHIN TP OTIISAAIL (ITizmwe, mpizBuIIe, iHiIiamm)
Toproserpb (ITignuc, mpi3BuUIIE, HIMIATHN)
Jara ornsny « » 202 POKy»
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BOCTOK BAHK Tpasuna komniekcHo2o 6AHKIBCLKO20 06CY208Y8aAHHS
FOPUOUYHUX 0CIO, DI3UUHUX 0CIO-niOnpueMyie ma QizuyHux ocio, wo
npogadsmu nesanedxichy npogecivny dismvnicmo, 6 I1AT « BAHK BOCTOK»

JMooamox Ne 10

PO3NOPA/UKEHHSA
NPO BiIKJIMKAaHHA IIATIXKHOY iHCcTpyKIii Ne

Jlata Ta yac moJaHHs IIaTXKHOI IHCTPYKIT 1o banky poky 00
[lara BairoTyBaHHS 20 poky

ExsiBaneHt y

Haspa Bamoru Ne paxynKy Cyma IPHUBHSX

UAH Jeber 10010001

UAH Kpeaur UA523030300000026009010555555 ,00

3aranpHa cyma (1 pammu) ,00

[Inatauk/inigiarop I

Kon nnatauka® / ko ininiatopa® 1234567890

OAT «bAHK BOCTOK», m. JHITIPO

OtpumyBau CKOPOUYEHA HA3BA OTPUMYBAYA
Kon otpumysaua® 12345678

CKOPOYEHA HA3BA BAHKY OTPUMVYBAYA ,
3arajbpHa cyma pH KOII.

(cnmoBamm)
[Ipu3HaueHHs muaTexy

Ilpowy bBauk ne euxkonysamu naamiycry incmpyxuiro Ne , W000 AKOI CKIIA0EHO Ue PO3NOPAONHCEHHA NO GIOKNUKAHHA
naamixcnoi incmpykuii.

LATA

1IOCAJIA, 11Ib TIOBHICTHO

(miamuc maTHuKa/iHimiaTopa, MIT (3a HasIBHOCTI))

«JATA» Ta «HAC» nmpuitastTs posnopsmkerass BAHKOM:

NOTrOA’KEHHS BAHKOM Po3nopsiizkeHHs PO BiAKJIMKAHHS IUIATIKHOT iHCTPYKILii:

110CAJIA, HIB TIOBHICTHO

(mignuc ynoBHoBaxkeHOT ocodu bauky, MIT)
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BOCTOK BAHK Tpasuna komniekcHo2o 6AHKIBCLKO20 06CY208Y8aAHHS
FOPUOUYHUX 0CIO, DI3UUHUX 0CIO-niOnpueMyie ma QizuyHux ocio, wo
npogadsmu nesanedxichy npogecivny dismvnicmo, 6 I1AT « BAHK BOCTOK»

JMooamox Ne 11

PO3NOPAIKEHHS KJIIE€HTA (INTATHHUKA)
NPO BiAKJIMKAHHSA 3r0AM HA IJIATIZKHY oNepanilo/ NoB’A3aHi Mixk co0010 CIITLHUMH 03HAKAMH ILIATiKHI
onepauii

HaiimenyBanns/ I1Ib Kaienra (IltaTnnka):
Koa €IPTIOY/ PHOKIIII Kaienta (IlnaTtHuka):

Lum posnopsmxerHsaM KimieHT BiTKIMKae 3oy Ha IPOBEACHHS IUIATKHOI onepaltii/ HoB’ 13aHuX MK o000 IUTATIKHUX OIeparlii
3a paxyHKoM Ne , BizkputuM B IIAT «BAHK BOCTOK», OtpumyBauem 3a SKOIO/AKUMH €
10 iHilifoBaHa/ iHiNIHOBaHI 3TiTHO 3 TOTOBOPOM Ne BIT «_ »
_ poky, yxiagesuM Mix Kmienrom (Ilnmataukom) ta

Cyma maTikHOI omepartii, 3rofia Ha BUKOHaHHS sIKOi BiginkaeTbest Kimienrom (IImaTHnkoM), CTAHOBUTE!
(3asnauaemovcs crosamu). HE 3ASHAUAETBCA V PA3I BIAKJIMKAHHA KIIEHTOM (INTATHUKOM) 3ITOAN HA
OB’ A3AHI MK COBOIO CITIJIBHUMU O3HAKAMMU TUTATIKHI OIIEPALIIT.

IIPOLLY BAHK HE BUKOHYBATH IUVIATIZKHY OIIEPALIIIO/IIOB’A3AHI MK COBOI0 CITUVIBHUMHU O3HAKAMH
TUIATDKHI OITEPAIII 3T0JJA HA BHKOHAHHA AKOI/AKHUX BIIKTUKAETHCA ITAM PO3IIOPAJKEHHAM.

HATA

1IOCAJIA, 1B [IOBHICTIO

(mignuc mnatHUKa/iHiniaropa, MIT (3a HasIBHOCTI))

«JATA» ta «<HAC» npuitaarTs posnopsmxenass BAHKOM:

HNOIroAXEHHSI BAHKOM Po3nopsiizkeHHs] TPO BiAKJIMKAHHA 3roAu Ha ILVIATIKHY omepauii/ mop’si3aHi Mixk co0oro
CNJILHUMM 03HAKAMM IJIATIXKHI onepaii:

110CAJIA, 11 [IOBHICTIO

(migmuc ynoBHoBaxkeHo1 ocobu baunky, MIT)

133



BOCTOK BAHK Tpasuna komniekcHo2o 6AHKIBCLKO20 06CY208Y8aAHHS
FOPUOUYHUX 0CIO, DI3UUHUX 0CIO-niOnpueMyie ma QizuyHux ocio, wo
npogadsmu nesanedxichy npogecivny dismvnicmo, 6 I1AT « BAHK BOCTOK»

JMooamox Ne 12
3asBa
NPO BiAKPUTTS NOTOYHUX PAXYHKIB Ha KOPUCTH Qi3MUHUX 0CiD

1. HaiimenyBanns 6anky: IIYBJIIYHE AKINIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

2. HailimeHyBaHHS I0pHIIYHOT 0co0HM / Ipi3BHIIE, iM's1, IO 6aTHKOBI (32 HAsIBHOCTI) (hi3NYHOT 0COOH - MiATIPUEMITS,
SIKA/SKUH BiIKpUBA€ MOTOYHUH paXyHOK

[TpocuMo BiAKPHUTH HOTOYHI paXyHKH (i3HIHEM 0c0o0aM 3TiJHO 3 MEPETiKoM, 10 TOJA€THCS.

3. Mera BiIKpUTTA PaxyHKiB

4. KepiBHuk (mocana)

(mignmc, iHiiag, Ipi3BUIIE)

6.« » 20 p.

7. BinmiTku 6aHKy

8. BinkpuTn MoToYHUN paxyHOK y

(BUI BATIOTH)

Ha iM'a JI03BOJISITO.
[mpi3Buie, iM'st Ta o OaTEKOBI (32 HAsIBHOCTI) (Gi3MYHOI 0COOH, Ha iM's IKOT CY0'€KTOM TOCIOAAPIOBAHHS BiIKPUBAETHCS PAXYHOK]

9. KepiBHuk (migmuc) 12. lokymeHTH Ha 0(OPMIICHHS BIIKPUTTS PaxyHKY IIepPEeBipUB

(mocafa i miamuc ymoBHOBaXXEHOT 0COOH, KA BIATIOBITHO 10
BHYTPILIHIX JOKYMEHTIB OaHKY Ma€ MpaBo Ha/laBaTH OAaHKIBCHKY
MOCIIYTY 3 BIAKPUTTS PaXyHKIB KIIIEHTaM)

(ynoBHOBa)keHa KEPiBHHIKOM 0c00a)
10. laTa BiZKpUTTS paxyHKY

«__» 20 p.
11. Homep paxyHKy
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