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NNPEAMBYJIA

I[TYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (maini — bank) Bimnosigso 1o cr.ctT. 633, 634, 641, 644
IuBineHOTO KOfeKkcy YkpaiHu orojoirye IlyOmiuHy mpono3uito cy0’ekTaM roCIOfaplOBaHHs - pe3uieHTaM (FIOpUANIHUM
ocobaM Ta (i3UYHHM 0COOaM-TIANPHEMIIAM), BIJOKPEMJIEHUM IiJPO3/ijaM FOPHIUYHUX OCIO-pEe3n/IeHTIB, IOpHINYHIM
oco0aM-Hepe3HuJeHTaM, TIPEACTABHUITBAM IOPUAMYHHUX OCiO-HEpPEe3WACHTIB B  YKpaiHi, 1HO3eMHHM OQiliiiHIM
IpeICTaBHUIITBAM, IHO3EMHUM iHBECTOpaM, YIPaBHUTESAM 3a JOTOBOPAMH YIIPABIiHHA MalHOM Ta (i3MYHHUM ocodaM, L0
NPOBAIATh HE3AJISKHY NpoQeciiiHy MisUIbHICTh, Ha yKianeHHS [loroBopiB 3a OKpeMHMH BaHKIBCBKMMH TOCIyraMH Ha
YMOBax, BUKJIaJIeHUX B IUX [IpaBmiiax KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPUIMYHUX 0Ci0, (I3MYHHX OCiO-
MiANpUEMINB Ta Gi3MUHUX 0Ci0, SKI MPOBAAATh He3allexkHy npodeciiiny misupHICTh, B [TAT « bAHK BOCTOK» (Hamani —
[lpaBuna), yMHHA pejakuis SKUX ONpWIIONHEHA Ha BeO-caiiti banky B Mepexi IHTepHeT 3a TOCHIaHHAM
www.bankvostok.com.ua (mami — Be6-caiit banky).

Jorogip 3a okpeMo10 baHKiBCHbKOI0 MOCIYT010 CKIIAIAETHCS 3 IBOX YACTUH: HYOIiYHOT ma iHOUGIOYaIbHOI.

[IyGniuny vactuny JloroBopy 3a okpeMoro BaHKIBCHKOIO MOCIYrow ckiagaroTh i [IpaBuiia (B yacTHHI YMOB, SIKi
PETYJII0I0Th BiTHOCHHH 111010 HagauHs Kitienty oopanoi HuMm okpemoi bankiBcbkoi mocimyrn) pasom 3 Tapudamu (3a 06paHoio
BankiBcekoro mocnyroro). IlpaBunma ta Tapudwm BcTaHoBmMOIOTHCS baHkom Ta posMminiyerbes Ha BeO-caiiti banky
(www.bankvostok.com.ua).

InauBinyanpHy yactiHy Jloropopy 3a okpeMoro baHKiBCEKOIO MOCITYTOr0 CKIlaaatoTh [IpaBounH npo HagaHHs baHkiBCbKOT
mociyrH (o ykiaagaerbess CTOpoHaMu 110 KOKHiM oopaniii Kimienrom bankiBebKiil mocmysi/koMiuiekcy baHKiBCHKHX MTOCIYT),
a TaKkoX OyZIb-sKi 1HIII TPaBOYMHM/3a5BH, 1110 MOXKYTh OYTH yKJIaJieHi/HaJaHi B paMkax Jlorosopy 3a okpemoro baHKiBCbKOO
HOCIIYTO0 MIPOTATOM CTPOKY Horo fii.

Jorogip 3a okpeMoro BaHKIBCBKOIO MTOCIIYTOIO € TOTOBOPOM IPUETHAHHS, SIKUH YKIATA€THCS B IIOPSAAKY, BCTAHOBICHOMY
crarreto 634 I{uBinpHOTO KOAeKCy Ykpainu: KiieHT npuemnyerscs mo Ilyomiunoi wactuau JloroBopy (umx I[IpaBmir Ta
Tapudis) nurgxom mignucanHs HUM IIpaBounHy npo HanaHHS baHKiBCHKOI HOCITyTrH 3a (hOpMOI0, BCTaHOBIIEHOIO bankom. 3
Jati HaOpaHHA 4YuHHOCTI [IpaBoumHOM Tipo HamaHHsA BaHKIBCHKOI TOCIYTM BHHHKAIOTH TNpaBoBimHOcHMHH CTOpiH 3a
JloroBopom 3a okpeMoro baHKIBChKOIO Mmocimyroro, a KileHT BBaKaeTbcs TaKUM, IO MPHETHABCS M0 IUX [IpaBwi y Tii
YJaCTHHI, SIKa PeTyJIIoe BITHOCUHY I0JI0 HaJlaHHA oMy o0paHoi okpemoi baHkiBcbKo1 mocmyry, a Takoxx 10 Tapugis banky
3a 00paHOI0 baHKIBCHKOIO MOCTYTOIO.

ITigmucannasm I[lpaBourHy Tipo HamaHHS baHkiBCbKOi mocimyrd KITieHT BHCIIOBIIOE TIOBHY Ta Oe33alepeuHy 3roay 3
ymoBamu [IpaBui, siki perymnor0Th BiTHOCHHH IOA0 HalaHHA oMy 00paHoi okpeMoi baHKiBChKOI MOCTYTH, Ta MiATBEPIKYE,
o [IpaBuna (B wactuni oopanoi Kiienrom bankiBcskoi mocnyru) Ta Tapudu banky (3a 0o0panoro baHKiBChKOIO MOCTYTOI0),
YUHHA PEJaKIis SKUX ONPHUJIIOJHCHA B CEJICKTPOHHOMY BHIVIAAI Ha BeO-caliti baHky, MaroTh 00OB’SI3KOBY CHIly Ta
3aCTOCOBYIOTHCS 110 BifHOCUH CTOpIH Tak caMo, sSIKOM ix OyJio BUKJIaeHO Oe3nocepeIHbo B TeKCTi [IpaBounHy po HagaHHS
BbaHKiBCHKOT OCTYTH.

I1i ITpaBwia € MyOIIYHOIO CKIIAQJIOBOKO KOKHOTO J[oroBopy 3a okpemoro BaHKIBCHKOIO MOCITYTrO B YacTUHI YMOB, SIKi
PETYIIOITh BiTHOCHHH o0 HajgaHHa KiieHTy oOpaHoi HUM okpemoi BaHKIBCBKOI MOCIYTH, CKJIaJal0Th 3MICT TaKOTO
HoroBopy 3a okpemoro baHKIBCHKOIO MOCITYTor0, BCTAHOBIIOIOTH MpaBa Ta 000B’A3KH, BiAMOBiAaNbHICTh banky Ta KiieHTa,
iHIII YyMOBH, IO BU3HAIOTHECs CTopoHaMu sk 000B’s3koBi mpu obciyroyBanHi kiieHTIB B [IAT «BAHK BOCTOKY,
PETYIIOI0Th TIOPSIOK BCTAHOBJICHHS Ta 3MiHHM Tapu(iB, MOPSIOK pO3paxyHKIB, MiICTABH BiIMOBH Bijl [IoroBopy 3a OKpeMoro
BaHKIBCBKOIO TOCIYTro0, 0coO0JIMBOCTI HamaHHS okpemoi bankiBecbkoi mocmyru. IlomoskenHs posniny 1 «3arambhi
MOJOKEeHHs» nuX [IpaBHiI 3aCTOCOBYIOTBCS 0 BCiX BaHKIBCHKHX IOCIYT, HOPSOOK Ta YMOBU HaJaHHS SKUX BCTAHOBIICHI
umu [IpaBuiamu, KOO iHIIE He TepeA0adyeHO YMOBAaMHU PO3MALIIB, sKi Oe3MocepelHb0 PEryirolTh MOPSIOK Ta YMOBH
HaJlaHHS OKpeMHX baHKiBChKUX mociyr. 3MiHu 1o 1mx [IpaBun mimsraiots 3aTBepkenHIo [Ipapninaam banky.

B posmini 1 «3aransHi monoxkeHHs» mux IlpaBunm [loroip 3a oxpemoro BaHKIBCBKOIO TOCIYrol0 iMEHYETHCS
«/loroBopom».

Posmimenns (onpuiroanerns) [Ipasui Ha Be0-caiiti He mo30aBisic baHk MOXKIMBOCTI HaJlaBaTH, a KJII€EHTaM OTPUMYBATH
0aHKIBCHKI TIOCITYTH Ha IHIINX YMOBAaX, HUK BU3Ha4YeHi [IpaBuiaMu, BiIIOBIAHO O OKPEMO YKJIAJEHHUX JIOTOBOPIB.

[IpaBounHH, M0 CKIaJalOTh IHAWBIAYaJIbHY YacTHHY JlOroBOpY 3a OKpeMoro baHKIBCHKOIO ITOCITYTol0, MOXYTh MICTUTH
TIOJIOXKEHHSI, SIKi 3MiHIOKOTH 111 [IpaBuia.

BAKJIHBO! IIpomsazom 0ii 6 Ykpaini éoennozo cmany bauk 30iiicnioe oocnyzogyseannsa Knienma na ymosax /lozoeopy
3a okpemoro baukiecvkoro nocnyz2010 3 ypaxyeannam o0medcensb, 6CHIAHOGNEHUX YUHHUM 3AKOH00A6CMEoM YKpaiHu,
30Kpema, Hopmamueno-npagosumu akmamu HBY 3 numanv po6omu 6ankiecykoi cucmemu 6 nepiood 3anpoeadHcents
60CHHO020 CIANY.

Ha i [IpaBmia, mo po3MimieHi B enekTpoHHi Gopmi Ha Beb-caiiti banky, HakmaneHi kBamiikoBaHUH ENEKTPOHHHIA
HiAUC yIIOBHOBaXKEHOT ocobn banky Ta kBanidikoBaHa eeKTpoHHA NeyaTka baHKy, i3 HO3HAYKaMH 4acy, T0JaHUMH JI0 HUX
B TIOPSIJIKY, BU3HAUEHOMY 3aKOHOJIABCTBOM YKpainu. KBaiiikoBaHi elleKTpOHHI MiIUCH Ta [UTICHICTh IOKYMEHTIB MOXKYTh
OyTH TIepeBipeHi, B TOMY YHCII 32 JOmoMorowo omnaiH cepsicy nepeBipku KEII Ha odiniiHoMy BeO-caiiti LlenTpamsHoro
3acBiguyBanbHOrO oprany MinicrepcTBa nudpoBoi Tpanchopmartii Ykpainu: https://czo.gov.ua/verify.
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PO311JI 1. 3ATAJIBHI IIOJIOKEHHA

1.1. BUBHAUYEHHS TEPMIHIB

[ToHATTS Ta BU3HAYEHHS, IO BXKHUBAIOThCA y TeKcTi 1ux [IpaBuii, mpaBoYrHAX TPO HATAHHS MOCIYT, SKi YKIATAIOTHCS
BignoBinHO 10 IlpaBmn, Ta/abo y momatkax no IlpaBui, BXKUBAIOThCS y 3HAYCHHI, HalaHOMY iM y 1IboMy po3aiii [IpaBui,
SKIIO 1HIIE MPsAMO He NependadeHo B iHMMX po3ainax [IpaBun Ta/abo nmpaBoyMHax MPO HaJaHHS MOCIYT, SKi YKJIAJAIOThCSI
BiamosigHo no [paBui, Ta/abo monatkax no [IpaBu.

ABTEHTU®IKALIS — npouenypa, mo aae 3Mory baHKy ycTaHOBUTH Ta MiaTBepauTH ocoOy KiieHTa Ta/abo
HAJICKHICTh HOMY IIEBHOTO €JICKTPOHHOTO IIJIATIXHOTO 3ac00y, HAsBHICTh Y HHOTO MiJICTaB AJI1 BUKOPHUCTAHHS KOHKPETHOTO
€JISKTPOHHOTO IIIATKHOTO 3ac00y, Y TOMY YHCII IIUIIXOM IepeBipKU 1HAMBIAyaIbHOI 0011iK0BOI iH(popMamii KitienTa.

BATATOCTOPOHHA YI'OJA CRS - 6aratocTopoHHs yroja KOMIIETEHTHHX OPraHiB IpO aBTOMATHYHHWA OOMiH
iH(popMartiero mipo (inancosi paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknagena BinnoBiaHo no crarti 6 KonBeHLil po B3aeMHy agMiHICTPaTHBHY JOIIOMOTY
B TIOIaTKOBHX CIPaBax.

BAHKIBCBKA IOCJIYT'A - okpema 6aHKiBChbKa mociryra abo KOMIUIEKC TOCHYT, 1m0 HagaeThes Kiienty bankom y
HOPSIIKY, BU3HAUeHOMY IuMu [IpaBuiamu, Ta sika Mae eBHUA psi xapakrepucTuk (Tapudu, yMOBH HaTaHHS TOILO).

Humu [paBunamu BU3HAYA€THCS TOPSIOK T YMOBH HaJJaHHS HACTYIHHUX BaHKIBCHKUX MOCIYT:

- BigkpuTts [ToTounoro paxyuky (B T.4. Paxyrky EII3, IToTounoro paxyHky 3i CIieIiialbHUM PEXMMOM BUKOPHUCTAHHS) Ta
3[IiICHEHHSI PO3paxyHKOBO-KacoBOro o0ciyroByBanHs KiiieHra;

- BIZKPHUTTS Ta 0OCIYyrOBYBaHHS PO3PAaXyHKOBOTO PAaxyHKY HEOAHKIBCHKOTO HaJaBada IUIATIXHUX MOCTYT/ (hiHAaHCOBOI
YCTaHOBH, IO Ma€ MPaBo HAa HAJAaHHS IUIATIKHUX ITOCIYT;

- purryck Ta oociayrosyBanns KIIK;

- KYMIiBJIsl, MPOJaK, OOMiH iHO3eMHO1 BaJltoTH/ OaHKIBCHKHX METAiB;

- oprasizaris PeryiaspHux miatexis;

- BIIKpUTTS BKIIaHOTO (JIETIO3UTHOTO0) paxyHKY Ta PO3MIIICHHS BKJIaTy HAa HbOMY;

- BIIKPUTTSI Ta 0OCIYyTrOBYBaHHS 3apIUIaTHOro Ta/abo CTUIIEHIIAIBHOTO IPOCKTY;

- TUCTaHIIHHEe 00CIyroByBaHHS 3aco0aMu CHCTEMH JUCTAHIIIHOTO 00CITyrOBYBaHHS;

- HaJlaHHs Y TAMYaCcOBE KOPHCTYBAaHHS 1HIMBIIyabHOTO ceiida;

- eKBailpuHT (TOproBuii Ta/ab0 IHTEpPHET-EKBAPHUHT);

- HaJlaHHS OaHKIBCHKUX TapaHTil.

ITepenik bankiBcbKHX TOCHYT, siKi baHk Moxe HamaBaTi KilieHTY B TOPSAIKY 1 HA YMOBax, BU3HaUeHUX IMMH [IpaBuinamu
MOKe JIOTIOBHIOBATHCSL.

BAHKIBCBKA TAEMHUIIA — indopmaris 1070 AisUTbHOCTI Ta ¢iHaHCOBOTO ctaHy KilieHTa, sika cTana BiJIOMOIO
Banky y nporieci oocnyroByBaHHst KitieHTa Ta B3a€MOBITHOCHH 3 HUM a00 cTajia BiZIOMOFO TPETiM ocobaM IpH HaTaHH1 TOCTYT
banky a6o BuUKOHaHHI (DyHKIIiH, BU3HAYEHUX 3aKOHOM, a TaKOXX BH3HaueHa y 3akoHi YkpaiHu «IIpo GaHku i GaHKIBCBKY
JisuBHICTBY 1H(OpMAIList mpo baHk.

BIOJ’KETHA OPI'AHI3ALIS — 3aknman (po3nopsaHuK OIOMKETHUX KOIITIB abo omep)KyBad OIOKETHHUX KOIITIB),
KU 3IIHCHIOE TIepepaxyBaHHS TPOIIOBUX KOIMTIB HAa paxyHOK baHKy IS TOJalbINOi BUILIATH 3apoOITHOI IIaTH,
HPUPIBHAHUX JI0 Hel IUIaTexiB a00 BUIUIATH CTUIEHAINH 3 BiAMOBITHOTO paxyHKy B opraHax Jlep’kaBHOI Ka3Ha4eHCBHKOI
CITyOn YKpaiHH.

BAJIIOTA — HamionanmsHa a00 iHO3eMHA BaIIOTA; HAIlIOHAJbHA BAJIOTAa YKpaiHW — TPUBHS; IHO3EMHA BaJIFOTa — JI0JIapy
CIIIA, eBpo, a TakoXx Oy/Ib-sIKa 1HIIIA BAJIIOTA, [0 HE € HAIIOHAILHOIO BAaJIFOTOI0 YKpaiHu.

BIPTYAJIBHA KAPTKA - ne marixkHa kapTka 0e3 (isuuHoro Hocis iHopmarii, ska icCHye y BUIJIsAI HaboOpy
PEKBI3HTIB.

BEB-CAUT BAHKY - ooiuiitanii BeG-caiit Bbanky B Mepexi IHTepHET, IO pO3MilEHHil 3a MOCHIAHHAM
www.pankvostok.com.ua.

BKJIAJ (JEIIO3UT) — cyma TpomIoBUX KOIITIB Yy BAOTI YKpaiHu a0 B iIHO3EMHI BaMIOTI, sKi po3mimeni KiieaTom
Ha BxiangHoMy paxyHKy Ha yMoBax JloroBopy 0aHKiBCHKOTO BKJIaLy.

BKJIAJTHUM PAXYHOK - paxyHok, mo Binkpusaetbcsi bankom KitieHTy Ha 1OroBipHiii ocHOBi ams 36epiranns
KOIITIB, 0 nepenarothes Kimienrom banky Ha BCTaHOBJIEHUH cTpok abo Oe3 3a3HAYCHHS TAKOTO CTPOKY Ta ITijl BH3HAYCHUIA
OPOIEHT (JOXiA) 1 MUIATaloTh TOBepHEHHIO KITiEHTy BiOMOBIAHO IO 3aKOHOAABCTBa YKpaiHu Ta ymoB JloroBopy
0aHKIBCHKOTO BKIIATY.

BEPUDIKANLIA KJIEHTA — BxuBacThcs y 3Ha4UCHI, HaBeieHOMY y 3akoHi Ykpainu «[Ipo 3amobiranus ta mpoTHII0
neramizamii (BIAMHBaHHIO) IOXOIB, OJEPKAHHX 3JIOYMHHUM IDIIXOM, (DIHAHCYBaHHIO TEpOpPU3MY Ta (PiHAHCYBAHHIO
PO3TOBCIODKEHHS 30p0i MaCOBOTO 3HUIIICHHSD.

BUIIMCKA - 3BiT npo pyX KOIITiB N0 paxyHKy KiieHTa 3a meBHMI mepiof dacy, mo Hajxaetbesi bankom Kitienrty y
narepoBiit ab0 eNeKTPOHHIN (POpMi.

JATA BAJIIOTYBAHHS — BxUBa€ThCs y 3HAUCHI, HaBeIeHOMY Y 3aKoHi Ykpainu «IIpo miaTiHi mociyru.

JIAYI, AKI BAKOHYIOTHh IMYBJIUYHI ®YHKIII B MIDKHAPOJJHUX OPTAHI3ZAIISIX — BkuBacThCs y
3Ha4YeHI, HaBelleHOMY Y 3akoHi Ykpainu «IIpo 3amoOiranHs Ta MpOTHIO Jieraji3amii (BiIMHUBAHHIO) JOXOIB, OJEPKAHUX
3JIOYMHHUM NUIIXOM, PiIHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKCHHS 30p01 MaCOBOT'O 3HHUIIICHHSY.
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IIEEETOBPIFI IEPEKA3 - mnatikHa omeparlis, 10 3iHCHIOETBCS 3 paxyHKy IUIaTHHKA Ha TMiACTaBl HagaHOI
OTpUMYBadeM IUIATIKHOI 1HCTPYKIIii, 32 YMOBH OTPHMaHHS 3TrOJIM TUIATHWKA Ha BHKOHAHHS TUIATDKHOI omeparlii, abo Ha
HificTaBl MIATLKHOT IHCTPYKIi 00TSDKyBada, CTAryBada 0€3 OTPUMAHHS 3r0U IIATHUKA.

JEBETYBAHHS PAXYHKY - 3xilicHeHHs 1e06€TOBOrO Nepekasy KOUITIB 3 paxyHKy KiieHTa Ha mifcTaBi IIaTiXHOI
IHCTPYKIIi1, momanoi 1o baHky oTpuMyBadeM, 00TsKyBaueM abo CTATYBadeM, 3a YMOBH OTpUMaHHS 3roqu KiieHTa, Ko
TaKa 3rojJla BUMAaraeThCs 3TiJHO 3aKOHOAABCTBA Y KpaiHH, 0 BU3HAYAE 3arajbHUMN MOPSIOK BUKOHAHHS TUIATDKHUX OIepaIii
B YKpaiHi.

JAEBITOPCBKA 3ABOPT'OBAHICTD - cyma 3a6oproanocTi Kirienta nepen bankom (B HamioHanbHii a00 iHO3eMHIH
BaJIFOTI), IO HE Oyi1a 00yMoBIIeHa Oy Ib-IKHM JIOTOBOpOM Mix barnkom i KirieHToM, 1 sska BuHUKIIA 32 Paxyrkom EI13 Ha neBHy
JaTy BHACHIIJOK MHHYJIUX TpaH3akLiii depe3 OcoOJMBOCTI 3IiHCHEHHA po3paxyHkiB i3 3actocyBaHHsM [IK (KIIK).
JlebiTopchka 3a00proBaHiCTh BUHHKAE BHACIIIOK MEPEBUIIICHHS CYMH TUIATKHOT OIepallii HaJ| CyMOFO 3aJIMIIKYy KOIITIB Ha
Paxynky EII3 Ta Haganoro mimiTy oBepapadTy (SKII0 Horo BcTaHOBICHO baHKkoM) Ha JieHb criMcaHHs KomTiB. Po3Mip Takoi
3a00proBaHOCTI Ta 4yac il BUHUKHEHHS HE € MIPOTHO30BaHUM. 3 faTH BUHUKHEHHA [leGiTopchkoi 3a0oprosanocti y KiieHTa
BHUHUKAE 000B’SI30K TIOTACUTH TaKy 3a00proBaHICTh mepe bankom.

JENO3UTHUM ITPOJAYKT — 3aTBep/keHa YIOBHOBOKEHMM KOJETialbHUM OpraHoM bBaHKy —CyKyIHICTH
CTaHIAPTU30BAHUX MApaMeTpiB i yMOB, Ha skUX baHk 37ilicHIOE BKIaHI (AEMO3UTHI) onepariii.

JOI'OBIP 3A OKPEMOIO BAHKIBCBKOIO IIOCJIYI'OIO — noroBip, sSKuif yKJIAQZaeTbCA LUIIXOM IOAAHHS
Kitieatom bauky [IpaBounny mpo HajganHs baHkiBchbKoT mociyT# (i3 3aMOBJIeHHIM 00paHoi KirienToM baHKiBChKOT OCTYyTH),
BHacnizoK yoro KiieHT npuenHyethbes 1o uux [IpaBun y Till 4acTrHi, siKa perysroe BiTHOCHHH IOAO HaJlaHHS HoMy oOpaHO1
okpeMoi baHkiBchKkoi mociyry, a Takoxk 10 Tapudis 3a 06paHoro baHKIBCHKOIO MOCITYTOIO.

JloroBip 3a okpeMor0 BaHKIBCBKOIO IOCIYrOl0 CKJIAIA€ThCSA 13 MyONiYHOT Ta IHIUBIAyaJIbHOT YaCTHHH, a came i3
IIpaBounHy npo HamaHHS baHKIBCBKOI IOCIYTH, IO MiCTUTh OCHOBHI YMOBM 3aMOBJICHOi bBaHKIBCBKOi ITOCITyTH
(imguBinmyanpHa wacTuHa), Iux IlpaBun Ta Tapudis (myOmiyHa uacTHHA), po3MilieHHX Ha BeO-caiiTi banky
(www.bankvostok.com.ua). ITy6midna Ta iHauBiLyanbHa gacTrHa J[0roBOpy pa3oM MICTSTh BCI iCTOTHI YMOBH BaHKIBCBHKOI
TTOCITYTH.

[ly6miuna yactuHa JloroBopy Hamaethes bankom Kitienty B nmenp yknaneHHs [IpaBoumHy mpo HamaHHsS baHKiBCHKOT
mocayTu 3a BuOopoMm KitieHTa y cmoci6, 1mo gae 3MOry BCTAHOBUTH JaTy HaJaHHS, 3 BUKOPHUCTAHHAM KOHTAKTHUX JaHUX,
3a3HadyeHuXx Kirientom B [lpaBoumHi mpo HajgaHHs baHkiBcbkoi mociyrd. Yci pemakuii myOsigHoi yactuHu JloroBopy
30epiratoTecst Ha Be6-caiiti baHky i3 3a3HaUCHHSAM CTPOKY iX Aii.

B 3anexHocTi Bin 00panoi bankiBchkoi mociayru JloroBopoM 3a OKpeMoro baHKIBCHKOIO TIOCIYTOIO €:

- Toroip 6aHKIBCBKOTO paxyHKY (B ToMy uucii 3 Buiryckom EIT3);

- JoroBip nipo HaJaHHS TUIATHKHUX TTOCIYT;

- JloroBip 6aHKIBCBKOTO BKJIAIY;

- JloroBip mpo HaJaHHSA TOCIYTH 3 BIAKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3UUHUX 0CiO s 0OCIyroByBaHHS
3apIUTaTHOTO/ CTHUIICHIAIEHOTO MTPOCKTY;

- JloroBip mpo HaJaHHA MOCIYr 3 JTUCTAHIIHHOTO OOCIYroByBaHHs 3a Jomomoror0 CHCTeMH JUCTaHIIHOTO
00cITyroByBaHHS;

- JloroBip nipo HaJaHHS y TAMYACOBE KOPUCTYBAaHHS 1HANUBIyalbHOTO celida;

- JloroBip exBapHHry;

- JloroBip nipo HaJaHHS T'apaHTIi.

EJJEKTPOHHMI TOKYMEHT (EJI) — nokymenT, iHpopMalis B skoMy 3adikcoBaHa y BUIIIS €eKTPOHHHX JAHHX,
BKJIFOYAIOYM OOOB’S3KOBI PEKBI3UTH AOKyMeHTa. OmHUM i3 OOOB'I3KOBHX pPEKBI3UTIB ENEKTPOHHOTO ITOKyMEHTa €
EnexTpoHHU# mianmuc, SKuii BUKOPUCTOBYETHCS JIIs i1eHTH(iKaIT ocoOu, mo mianucana EnekTpoHHMA JOKYMEHT.

EnexTpoHHUME JOKyMEHTaMH, Ha sIKi MOMIAPIOEThes Ais [TpaBu €:

- IPaBOYMHM TIPO BUKOPUCTAHHS NMPOAYKTiB baHky (30kpema, IIpaBoumHm mpo HamaHHsS BaHKIBCBKOI MOCTYTH, iHIII
[PaBOYMHHI/3as1BH, 1[0 MOXKYTh OyTH yKIIa/ieHi/HafaHi B pamkax J[oroBopy 3a okpemoro BaHKiBCbKOIO MOCITYT010);

- JOTOBOPH, B TOMY YHCIIi JOJATKOBI YrOIHM IO HHUX IPO BHECEHHS 3MiH/ pO3ipBaHHS, IO YKIAJAIOTHCS MK BaHkoM i
KiienTom;

- Oyap-sIKi JTOKYMEHTH Ta/ab0 NUCTYBaHHs, IO HAJACWIAIOTHCA OJHI€r0 CTOPOHOK IHINIH, B TOMY YHCII 3 METOI
BUKOHaHHS yMOB JloroBopiB 3a okpemoro BaHKIiBCHKOIO MOCITYror Ta/abo IHIIUX JOTOBOPIB, YKIAICHUX MiK baHKOM i
KitienToM, 30kpeMa, ajie He BUKITIOYHO: [11aTikHi BIIOMOCTI, TUCTH, KJIIOTIOTAHHS, €JICKTPOHHI IUIATKHI IHCTPYKIIi, 3a5BH Ha
KYHIBJIIO/TIPOJIaK/00MiH 1HO36MHOT BAIIOTH 200 0aHKIBCHKUX METAJIIB, 1HIII 3asBH, TIOBIJOMJICHHS, JIOaTKH, TOIIIO;

- iHIIi TOKYMEHTH, [0 MOXKYTh OyTH yKiIaneHi/ckiaaaeni CTopoHaMu y BUIIAAl ENEeKTpOHHUX TOKYMEHTIB.

EJEKTPOHHU MIAMUC (EIT) — enekTpoHHI AaHi, sIKi JOAAIOThCA MiAMUCYBaYeM JI0 1HIIHUX €JICKTPOHHUX JaHUX
abo JIOTIYHO 3 HUMH IIOB’S3YIOTHCSI 1 BUKOPHCTOBYIOTHCS HUM sK mifgmuc. CtBopenusiM/ HaknaganHsaMm EIT 3aBeprryerscs
ctBopeHHs Enektponnoro nokymenta. EIT € 060B’si3k0BuM pekBisuToM EnekrponHoro mokymenta. [Ipu B3aemonii Kitienta
3 BankoM MOXyTh BHKOPHUCTOBYBAaTHCh 1 3aCTOCOBYBATHCh HACTYIHI BHAM EJNEKTPOHHMX miamuciB: KsauigikoBaHuii
CJICKTPOHHUH TiAnuc, YIOCKOHAJICHWH €JISKTPOHHWMA MmMianuc 3 KBalidikoBaHUM cepTH]iKaToM, Y IOCKOHAICHUIH
eJIeKTpOHHUH mianuc ta/abo [TpocTuii enextponnuii mijanuc. Bukopucranus Y nockonanenoro EIT Ta ITpocroro EIT moxxnuse
JIMIIE 32 HAsIBHOCTI BiMOBiTHOT MUCHMOBOI JOMOBIIEHOCTI CTOPIH MO II¢ Ta JIUIIE Y BUMAAKAX, IPAMO IepeI0aueHIX [IHMU
[TpaBunamu.



http://www.bankvostok.com.ua/

BOCTOK: () 0800307010 | . uyostok.com.ua b1

Be3kowToBHO Y Mexax YKpaiHu

3acrocyBanss EIl s mignmucanHs JOKYMEHTIB, IPAaBOYHHIB BiIOYBAEThCS B IOPSJIKY, Tiependadernomy [TostosxeHHsIM TIpo
BUKOPHUCTAHHS ENEKTPOHHOTO MiAMHCY Ta SIIEKTPOHHOI IeYaTKH, 3aTBEepKeHOro noctaHoBoo [IpaBminns HarionamsHOTO
0anky Ykpainu Bix 20.12.2023 Ne 172.

EJIJEKTPOHHMI MIINUC OJHOPA3OBUM ITEHTU®IKATOPOM (One Time Password/ OTP, OxHopasoBuii
MapoJib) — JIaHi B €NIEKTPOHHIN (hopMi y BUIIIAI andaBiTHO-IIM(PPOBOI MOCITIIOBHOCTI, 110 HajcHiIaroThes Kimienty bankom Ta
noxaroTbest KitieHToM /10 iHIMX esteKTpoHHUX naHuX. Lle komOinanis mudp i jitep, abo Tineku nudp, ado TiABKH JiTep, Ky
KiieHT oTpuMye depe3 omepaTopiB MOOIIBHOTO 3B’A3KYy y BHUINIAAI SMS-NOBIJOMIEHb, CUCTEMH MHUITEBOIO OOMIHY
MOBIIOMIICHHSIME (MeceHKepH, 30kpema Viber), Push-moBizomiieHs ab0 iHIMUMY KaHAJIaMHU BiJIIOBITHO O KOHTAKTHUX
nmanux KiieHTa, mo Oyiii moBiqoMIIeHHI ocTaHHIM baHKy.

[pn mignucanni EnexTpoHHOTO IOKyMeHTa OAHOPa3oBHUM ineHTH(ikaTopoM bank Hancwmae KirieHTy yHikKansHHR
onHopa3oBuil mapons (OTP-maponb), skuii GopMyeThCSI OKPEMO I KOXKHOTO BUMAnKy BukopuctaHHs I[Ipoctoro EII, y
BUNIAAl SMS-noBiomiiens Ha Homep mobineHOro Tenedona KiieHTa a0o 3a JONOMOTOI0 CHCTEMH MHTTEBOTO OOMIHY
MOBIIOMIIEHHSIMH (MeceHKepH, 30kpema Viber), Push-moBizomiens a00 iHIIMMH KaHaJIaMU BiJIOBITHO 10 KOHTAKTHUX
nmanux Kiienta, mo Oynu noBimomiieHHI octaHHiM banky. Ilicns BBenennst Kimientom OTP-naposts, HanpaBneHnoro bankom
Kiienry, bank 3aiiicHioe mepeBipky OTP-mapons ta EnekrpoHHOro JOKyMeHTa, Ha SKHHA HOro HakiaaeHo. Y pasi
BigmoBigHocTi BBeneHoro Kmientom OTP-mapons EnekTpoHHME HOKYMEHT BBaXKA€ThCS HAICKHUM YHHOM MiAMUCAHUM
KitieHTOM Ta HaJIe)KHUM JI0 BUKOHAHHSL.

EJIEKTPOHHUM IUIATI)KHUM 3ACIB (EII3) — miaTikHuii iHCTpYMEHT, peali3oBaHMii Ha 6yIb-SKOMY HOCi, 110
MICTUTh B €JIEKTPOHHIH (opMi JaHi, HEOOXiJHI AJIS iHIIIIOBaHHS IUIATLKHOI omeparllii Ta/abo 31iHCHEHHS 1HIIUX omepalii,
BU3HAYCHHX JIOTOBOPOM 3 EMITEHTOM.

EKBAVMPHHI — martixHa MOCTyTa, IO HOMSTAe Y MPHAHATTI €EKTPOHHNX TUIATIKHUX 3ac00iB, Pe3yIbTaToOM KO €
niepeka3 komTiB Kiienty (Toprosirto) Ta/abo Buaada KOIITIB Y TOTIBKOBiH (opmi.

3APILIATHMM MPOEKT — nocnyra BanKy 3 BiIKpHTTS MOTOYHMX PaxyHKiB HAa KOPHCTh (Di3HUHHX 0Ci6, fIKi €
npaniBHUKaMu KitieHTa, U 3[iHCHEHHS 0E€3TOTIBKOBOTO TepepaxyBaHHs 3apo0iTHOI IIaTH Ta IHIIMX BUIUIAT Ha KOPUCTh
Takux (PI3HYHUX OCi0 Ha 1X paXyHKH, BIAKpUTI B banky, Ha migcrasi [1naTiKHUX BiIOMOCTEH, MO HagaroThest KimieHToM 110
banky y mopsiiKy Ta Ha yMOBaX, Bu3HaueHHX J[oroBOpOM PO HaJaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHUX PAXyHKIB Ha KOPHUCTh
(hizmuHUX 0Ci0 IS 0OCTYTOBYBaHHS 3apIUIATHOTO MIPOCKTY.

3ATAJIBHUI CTAHJAPT 3BITHOCTI CRS — 11e Mib>kHapOHHI CTaHAAPT 3BITHOCTI, cxBasieHni Pagoro Opranizartii
€KOHOMIYHOTO criBpoOiTHHITBA Ta po3BUTKY (OECP) 15 munus 2014 poky, 1m0 BUMarae BiJ KpaiH, sSiKi HOTo IMIUIEMEHTYIOTb,
3xiiicHioBaTH 30ip iH(opMalii Bix (iHAaHCOBHX yCTaHOB Hpo (iHAHCOBI PaxyHKH BIIACHHUKIB PaXxyHKIB Ta LIOPIYHO Ha
ABTOMATUYHIA OCHOBI OOMIHIOBATHCH TaKOK 1H(QOpMAIE0 3 IOPUCIUKI[IIMU-IAPTHEpAMH 3 OOMIHY B pamKax
Baratoctoponnsoi yrogau CRS.

3AXO0/IY HAJIEXKHOI KOMILIEKCHOI IMMEPEBIPKM — BxuBacThcs y 3HaueHi, HaBegeHOMY y I10omaTkoBOMY
KOZIeKCl YKpaiHu.

3ASIBA ITPO PO3MIIIIEHHSI TPAHIIY — npaBounH, 110 ckiagaerbes KiieHTom 3a hopMoro, HaBeeHo baHkoM,
Ta MICTUTH iCTOTHI yMOBH po3MimmeHHs Kiientom B banky koxHOro okpemoro Tpanimry. 3asBa mpo po3MimieHHs TpaHury
HaOyBae ymHHOCTI y BigHocmHax CTOpiH 3 matw akmenty ii bankoM. 3asBa mpo po3mimieHHs TpaHIIy € HeBin éMHOIO
yacTHHOI J[oroBopy 0aHKIBCHKOTO BKJIaly Ta OAHIEIO 13 CKIIAQJ0OBUX HOTO 1HAMBIIYaTbHOI YaCTHHH.

IJEHTU®IKALISA — BxuBacThcs y 3HAYCHI, HaBeACHOMY y 3akoHi YkpaiHu «[Ipo 3amoOiraHHsi Ta TPOTHIIIO
neranizamii (BiIMHUBaHHIO) JOXOIB, OJCPKAHUX 3JOYMHHUM IIISAXOM, (DIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS.

THIIIATOP IUIATIDKHOI ONEPAIIIL (IHIIIIATOP) — BxXuBacThCA y 3HAUEHi, HABEJEHOMY y 3aKoHi YKpaiHu
«[Ipo mnatixHi TOCITYT».

IHO3EMHI IMYBJIIYHI AISIUI — BxuBaeThcs y 3HA4YCHI, HaBeAeHOMY y 3akoHi Ykpainu «[Ipo 3amoOiranHs Ta
MPOTHIIIO0 Jieramizamii (BiAMHBAHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHUM IUISAXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHaHCYBaHHIO PO3ITOBCIOPKCHHS 30pOi MAaCOBOTO 3HUIICHHS.

IHTEPHET - BcecBiTHs iH(opMaiiiHa CHCTEMA 3arajJbHOTO TOCTYITY, IO OB’ s3aHa MI00aTEHUM aIpeCHIM IIPOCTOPOM
Ta 0a3yeThes Ha [HTEpHET-TIPOTOKOIMI, BU3SHAYCHOMY MIKHAPOIHIMH CTaHIAPTaMH.

KBAJII®GIKOBAHUM EJEKTPOHHUI MIINUC (KBAJI®IKOBAHUM EI/KEIl) — ynockoHaneHwuit
CIIEKTPOHHUH MIAINC, SIKUI CTBOPIOETHCS 3 BAKOPHUCTAHHIM 3aC00Y KBaITi(hikOBAHOTO EIEKTPOHHOTO MIAMHUCY 1 0a3yeThes Ha
KBaNi(pikOBaHOMY cepTU(IKATI BIIKPUTOTO KITFOYA.

KiienT mist migTBepakeHHs omnepaliii 200 MiJMUCaHHs JOKYMEHTIB B OKPEMO BH3HAYCHHX CHCTEMaX JMCTaHIIHHOTO
obciryroByBaHHs baHKy Moxe 3acTocoByBaTH KBami(pikoBaHI €JIEKTPOHHI IMIANKCH, HalaHi ABTOPH30BAHHMHU IICHTPAMHU
ceprudikamnii kmouiB Ykpainu 3 mepeniky KpamidikoBaHMX HamaBadiB €ICKTPOHHHX AOBIPYHX MOCIYT 3a EnekTpoHHIM
peecTpOM YMHHHX, OJIOKOBAaHHUX Ta CKACOBAaHMX CepTH(IKATIB BIAKPUTHX KIIIOYIB, PO3MILIEHOr0 Ha odimifHOMY BeO-caiiTi
I{eHTpaspHOTO 3aCBiAYyBaIILHOIO OpraHy 3a aapecoro https://czo.gov.ua/ca-reqistry.

KBAJII®IKOBAHUMN CEPTU®IKAT BIAKPUTOI'O KJIFOYA - enekTpOHHHI JOKYMEHT, SIKHA 3acBiTdye
HAJICKHICTh BIIKPUTOTO KiMo4ya (izmuHili abo ropumuvHid ocobi, miarBeplukye ii igeHTH(iIKALMiMHI JaHi, BHIAETHCS
KBaTi()iKOBAaHUM HaJIaBayeM eJICKTPOHHUX JOBIpYMX MOCHYr i BiAmoBimae 3akoHy Ykpaiam «I[Ipo enekTpoHHI noBipdi
nociyruy. dizngHa ocoba, ska € npencraBHukoM KitieHTa-topuamaHoi ocodu, npu HaknaaeHHi KEIT y nporeci cTBopeHHs
EnekTpoHHOrO TOKYMEHTa Ma€ BUKOPHUCTOBYBATH KBamiikoBaHUN cepTH]IKAT BIIKPUTOTO KIFOYA, SKUH 00OB’S3KOBO Ma€
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Mmictuta kox 3a €/IPTIOY ropuanyHoi ocobu, mpecTaBHUKOM K0T BoHA €. KariikoBaHuii ceptudikar BiZKpUTOTO Kiltoya
npeacTaBHuKa KirieHTa-1opuIndHOi 0cOOH T0TATKOBO MOKE MICTHTH 1HIII BIZIOMOCTI, SIKi I ATBEPKYIOTh, IO (i3u4HAa 0c00a
€ TIPEJICTABHUKOM TaKOi IOPUIUYHOI OCOOU.

KJIIEHT - sxmio iHme He nmependadeHo yMOBAaMM HaJaHHS BIANOBiAHOI BaHKIBCHKOI MOCIYTH, KIi€EHTOM MOXeE OyTH
IOpUINYHA 0c00a, 1110 € PE3UISHTOM 32 3aKOHOJABCTBOM Y KpaiHH, B TOMY YHCII ii BIJOKPEMIICHUH CTPYKTYPHHUH MiAPO3IiIT;
¢diznuHa ocoba-mianpuemMens, ¢izuyHa ocoda, AKa MPOBAAUTH He3aJeKHY NMpodeciiHy AisUTBHICTb, 3apEECTPOBAHI 3TiIHO
HOPM YMHHOTO 3aKOHOJAaBCTBA YKpaiHM; HEpe3UJCHT YKpaiHM (FOpUAUYHA 0C00a, MPEICTABHUITBO IOPUIUYHHUX OCI0O B
VYkpaini, iHo3eMHe odililiHe IpeACTaBHUIITBO), IHO3EMHUI 1HBECTOP, 110 3BEPTAETHCS 32 OTPUMAHHAM OaHKIBCHKUX ITOCITYT
9 KOPUCTYEThCS NOCIyraMu baHky.

KOPUCTYBAY - ¢diznuna abo ropuaugHa ocoda, sika OTpUMYE YU Ma€ HaMip OTPUMATH IUIATOKHY MOCIYTY SIK TUIATHUK
abo orpumMyBad (200 0OHIBA OHOYACHO).

KPEJIUTOBUI NMEPEKA3 - mnatixkna omeparist 3 paxyHky KiienTta Ha mixcraBi miartixroi iHCTpykuii, HazaHoi
KitieHTOM $IK IIIATHUKOM, 32 YMOBH OTpHMaHHs bankom 3roan KiieHTa Ha BUKOHaHHS IUIaTKHOT orepartii.

MOBLIBHUM 3ACTOCYHOK VOSTOK BANK (magani - Mo6iabnuii 3acTocyHok, Mo6iabHuii 3acToCyHOK
Cucremu) — cepsic banky, mo mo3sonse HamaBatu KiieHty, skuii € Gi3muHOI0 0COOOMO-TiANpUeEMIIEM, OKpeMi baHKiBChKi
HOCIIYTH 4epe3 cMapT(hOH, IUTaHIIeT a0o iHIMH MOOUIBHUM NPHUCTPil, y TOMY YHCII, Ja€ MOKIUBICTh KilieHTy iHiLlilOBaTH
IUTATKHI onepalii 3 paxyHKy 0e3 BiiBigyBaHHsA KiieHToM BinaineHs baHky.

MOMEHT BE3BIJIKJIMYHOCTI — Bu3HaueHUH MOMEHT Yacy, IMiCJIS HACTAaHHS SKOTO 1HIIIATOp IIATiKHOT onepartii
(nnaTHHK, OTpUMYBay, 0OTXKYBay ab0 CTATYBay) HE MOXKE BIAKIMKATH TUIATDKHY IHCTPYKIIIFO Ta CBOO 3T0/1y HA BUKOHAHHS
TUTATIXKHOI ornepallii. MoMeHT 0e3BIAKIMYHOCTI MIaTIXKHOI IHCTPYKIIil HACTa€ y HACTYITHUX BUIIAIKAX:

- IMiCJIS CTIMCaHHS KOIITIB 3 paXyHKY TUIaTHHKA; ab0

- HACTaHHS JaTH BAJIOTYBaHHS IUIATKHOT IHCTPYKIIii; ab0

- Bukopuctants Kiientom ([epxarenem) KIIK a6o i1 pekBi3uTiB 1 ycmimHoi aBTOpu3allii 3a BiANIOBIIHOO IUIATIXHOIO
omepariiero 3aidicHeHo0 3 BukopucTanHsM KIIK y BiamoBimHOMY IUIaTiKHOMY HpPHUCTpoi abo ii peKBI3WTIB y cHOCIO,
BH3Ha4YCHHH J[oroBOpoM OaHKIBCHKOTO PaxyHKY Ta/a0o mpaBmiamu [[1aTiKHUX CHCTEM.

HAIIIOHAJIBHI ITYBJITYHI JISAYI — BxuBaeThcs y 3Hau€Hi, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amobiranss ta
MPOTHIIFO0 Jieramizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAaHMX 3JIOYMHHMM IIISXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKCHHS 30p01 MaCOBOT'O 3HUIIICHHS.

HEBAHKIBCHKU HAJTABAY IUIATIDKHHX IMOCJIYT — HajaBau IIATOKHMX MOCYT, IO HE € OAHKOM Ta
BiAMoBiAHO 10 3akoHy Ykpainu «[Ipo miaTixHi MOCIyrH» OTpUMAaB NPaBO HA HAJaHHS BCiX ab0 OKpeMux (hiHAHCOBUX
TUIATDKHUX TocyT. Jlo HeOaHKIBCHKMX HaJlaBadviB IUIATDKHUX TMOCIYr HAJCXKATh IUIATDKHI YCTAHOBH (YKIIIOYAIOYH Mai
IUIATKHI ycTaHOBH), (imii 1HO3eMHHUX IUIATDKHHUX YCTAHOB, YCTAHOBH €JIEKTPOHHUX Ipollel, ¢inii iHO3eMHHX YCTaHOB
€JIEKTPOHHUX TPOIIIEH, OTepaTOpH MOIITOBOTO 3B'A3KY.

HETAHHO — HaifkopoTIImii cTpoK MPOTATOM KaJeHJapHOTO AHA, B skuii CTopoHn/oxHa i3 CTOPiH MalOTh BUMHHTH
BIJINIOBIJTHI JTii, 3 MOMEHTY HaCTaHHS MiJICTaB JUIS iX 3MIHCHCHHS.

HAJIEJKHA IIEPEBIPKA — BxuBaeThCsl y 3Ha4U€HI, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amoOiranHs Ta IpOTHiI0
neranizamii (BiIMHUBaHHIO) JOXOMIB, OJCPKAHUX 3JOYMHHUAM IIISXOM, (DIHAHCYBAaHHIO TEpopU3My Ta (iHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HHUIIICHHS.

HE3AJIEJ)KHA MMPO®ECIMHA NISITIBHICTD — BxuBaeThcs y 3HAUCHHI, HaBeJeHOMY Yy I107aTKOBOMY KOJEKCi
Ykpainu.

HEHAJIEKHA TIVIATIDKHA OIIEPAIIS — nuatikHa onepartisi, BHACHiJIOK sSKo1 He 3 BUHM baHKy, Oyio 37iiicHeHe
CIMCAHHS KOIITIB 3 paXyHKY HEHAJIEKHOTO INTaTHUKA Ta/a00 3apaxyBaHHs KOIITIB HA PaXyHOK HEHAJIS)KHOT'O OTPUMYBaya 4u
BHa4a oMy KOIITIB y TOTiBKOBIiH (popmi.

HEHAJIEXKHU OTPUMYBAY — oco6a, Ha paxyHOK $IKoi 06€3 3aKOHHMX IIiJICTAaB 3apaXxoBaHa CyMa ILIATiKHOL
oreparlii abo sika OTpHMana cyMmy IDIaTKHOI onepallii B TOTiBKOBiH opMi.

HEHAJIEXKHUM TIVIATHUK — ocoGa, 3 paxyHKy fKOi CIIMCAaHO KOIITH 6e3 3aKOHHHMX TicTaB (IOMHJIKOBO aGo
HETIPaBOMIPHO).

HEHAJIEJKHUM CTSIT'YBAY — 0co0a, siKka He Mae BU3HAUCHUX 3aKOHOM ITiJICTAaB Ha iHII[IFOBaHHS IUIATKHOTL oreparii
3 paxyHKy IUIaTHHKA.

HOMEP MOBLIBHOI'O TEJIE®OHY KJIEHTA a6o ®ITHAHCOBUI HOMEP — HoMep MoGinbHOTO TenehoHa,
Hananwii KitientoM BaHKy B SIKOCTI OCHOBHOTO KOHTaKTHOTO HOMepa [t iH(opMamiiHoi Ta GiHaHcoBOi B3aeMoii 3 bankom,
axuii Kimienr 3a3nauuB y [IpaBounni nmpo HamanHs bankiBcekoi mociyry, abo moBinoMuB baHky nomaTkoBoro B MOPSIKY,
nepenbdauenomy numu [Ipasunamu. B sixocti @inancoBoro Homepy KitieHTa MOjke BUCTYIIATH JIMIIE OANH HOMEP MOOUIBHOTO
tenepony. Onun DiHaHCOBUIT HOMEp HE MOXKE HaJexaTu NeKUTbkoM KirientaMm banky. 3mina @inancoBoro Homepy Kirienta
31iHCHIOEThCA Ha miacTaBi noganoi Kiientom 1o bauky 3asBH (B manepoBoMy abo eeKTPOHHOMY BUIIISII).

OBTAXKYBAY - inimiatop 3a 00TsSHKEHHSM, IPEIMETOM SKOTO € MAfHOBI IpaBa Ha TPOIIOBI KOIIITH, IO 3HAXOIATHCS Ha
paxysky Kiienra.

OKPEMMI MOTOYHUI PAXYHOK IPUBATHOI'O HOTAPIYCA — paxyHOK, IO BiJKPHBA€ThCS GAHKOM
IPUBATHOMY HOTapiyCy 3 METOIO BUMHEHHS HOTapiabHUX il 3 MPUHHATTS B JETIO3UT TPOIIOBHX CYM.
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OKPEMI TAPU®MU — po3Mmip KOMiCIHHUX BUHATOPO/ (TUIATH) 32 TIEBHUMHU baHKIBCHKHMU MOCITYTaMH, & TAaKOXK PO3MIp
MIPOIIEHTIB, IO CIUIAYYEThCs BaHKOM 3a KOpHCTYBaHHS KOINITAMH HA MMOTOYHHUX paxyHKax KiieHTa, 110 € BIIMIHHUM BiJ THX
Tapudis, mo posmimeHi Ha Be6-caiiTi banky.

OINEPAIIIMHUI JTEHb BAHKY (uanam — Onepaniiiuuii 1eHp) — JeHb, OPOTAToM sIKoro baHk 3mificHIOE CBOXO
JUSUTBHICTH, HEOOX1IHY JUIS BUKOHAHHSI IJIATDKHUX orepamniid. bank camocTiitHo BcTaHoBmoe Omneparliiiai qHi banky Ta ix
TPUBAIICTh HA MIiACTaBI BHYTPIIIHIX AOKyMeHTiB. Ormepauiiiium nHeM banky € Oynb-skuil BHUXiZHUH, CBATKOBHHA 4H
HepoOouMit AeHb, Ko BignoBinHuM Hakazom 'onosu Ilpasninasg banky nependaueHo, mo baHk 31iliCHIOE CBOIO AiSIBHICTD,
HEOOXITHY JUIS BUKOHAHHS TIEBHUX IUIATOKHHUX OIEpallid, y BHXiJHI, CBATKOBI 4i HepoOoui jHi. BinmoBimgHa iHdopmarris
po3mimyerbest bankom Ha Beb-caiiti banky B Mepexi IHTepHeT Ta Ha iHPOpPMALIHHUX CTEHIAX Y BIJIIICHHSIX baHKy.

ONEPAIIMHAN YAC BAHKY (nmanani — Onepauiifauii yac) — 4yacTHa poGodoro aHs BamKy, mpoTATOM SKOi
MPUUMAIOTHCS TUIATDKHI THCTPYKII Ta pPO3MOPA/DKCHHS Ha BIAKIWKaHHS. 3arajgbHa TpuUBATicTh OmepalidHoro dvacy
BCTaHOBIIOEThC bankoM B po6oui fHi 3 09.00 1o 18.00 3a kuiBchbkuM dacoM. [Hopmaris npo Tpusamicts OnepamiifHoro
Yacy po3MillyeThes Y BiaineHHsx banky ta Ha Be6-caiiti banky B Mepexi InTepHetr www.bankvostok.com.ua.

OCOBU, NOB’A3AHI 3 ITOJITUYHO 3HAYYIIUMU OCOBAMMU - BKUBAEThCA y 3HAYCHI, HABSICHOMY Y
3akoHi Ykpaian «IIpo 3amoOiraHHs Ta NMPOTHIIIO Jieramizamii (BiIMABAHHIO) OXOIIB, OACPKAHUX 3JIOUMHHHUM ILITXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIXKEHHS 30p0i MACOBOTO 3HUILICHHSY.

OCOBUCTHUHM KJIIOU - mnapameTp airopuTMy AacHMETPHYHOTO KPHITOTpadiuHOTO TEPETBOPEHHS, AKHii
BUKOPHCTOBYETHCS SIK YHIKAIbHI €JICKTPOHHI JaHi I CTBOPEHHS EJEKTPOHHOTO IMIANKMCY YM MEYATKH, TOCTYITHHNA TUTbKH
[ignmucyBauy 4u CTBOPIOBaYY €JICKTPOHHOI IEYATKH.

OTPUMYBAY — ocoba, Ha paXxyHOK SIKOi 3apaxOBYeThCSl CyMa IUIATKHOI onepalii abo ska OTpUMYe CyMy IJIaTIXHOT
orepariii B TOTiBKOBil (opmi.

MICJSIONEPAIIMHUM YAC — wactuna po6ouoro nHs banky micis 3akinueHHs OnepauiifHOro yacy, YKII04aodn
po06OTY y BUXi/IHI Ta CBSITKOBI JIHi, IPOTATOM sIKOi 10 baHKy MOXYTh HaAXOAUTH IIATLKHI IHCTPYKLIT Ta PO3NOPSKEHHS Ha
BiJIKJIMKAHHSI, SKi MarOTh OYTH MPHUIHATI IO BUKOHAHHS Ta BUKOHaHI baHkoM He mi3Hime HacTynmHoro OnepariifHoro JHs,
KUK € pobounM s baHky.

IVIATIZKHA BIJOMICTD — 10KyMEHT B €IEKTPOHHOMY BHUITIAIL a00 Ha marnepoBoMy Hocil (y nmepeadadeHux HUMU
IIpaBrTaMu BHIAAKAX), 3 TaHUMH PO HapaxoBaHi KiTieHTOM CyMu KOIITIB, 110 ITOB’A3aHi 3 OIITaTOO paili (3apo0iTHOT m1aTtu
TOIIIO), BUTUIATAMH 32 JIOTOBOPaMH IMBIILHO-TIPABOBOTO XapaKTePy, BUILIATOIO CYM aKaJeMidHOi ab0 COIiaIbHOT CTHUIICH/II,
MaTepianbHOT 101oMOrH ab0 3a0XOYEHHS, 1HIIWX BUILIAT, 110 JO3BOJICHI YNHHUM 3aKOHOJJABCTBOM YKpaiHH, Ta MiJJIATAI0Th
3apaxyBaHHIO Ha paxyHKH TpalliBHUKiB/cTyeHTiB KiieHTa. [InaTikHa BiIOMICTh € OJIHI€IO 3 MiJCTaB AJIs 3apaxyBaHHS CyMH
TPOIIOBUX KOMITIB Ha PaxyHKW IMpaliBHUKIB/CTynAeHTiB KilieHTa B pamkax oOCIyroByBaHHS 3apIlIaTHOTO Ta/abo
CTUIICHIIAJIEHOTO TIPOEKTIB.

IUVIATIZKHA THCTPYKIIS — po3nopsmkeHHs iHiniaTopa baHky 11070 BUKOHAHHS MIAaTXKHOI omepartii.

IIVIATIZKHA KAPTKA (manaii - ITK) — exekTpoHHAH TUIATHKHKM 3aCi0 Y BUTJISI IITACTHKOBOI YH 1HIIIOTO BUIY KApTKH,
IO € HOCIEM IUIATKHUX THCTPYMEHTIB Ta HEOOXIHOTO JUIs 1X 3aCTOCYBaHHsS MPOTpaMHOTO 3abe3nedeHHs abo 3abesneuye
JOCTYI 10 HUX 1 BUKOPUCTOBYEThCS JUIsl iHIIIFOBaHHS Hepekasy komTiB 3 Paxynky EII3 KmieHta 3 MeToI0 omjaTé BapTOCTi
TOBApiB 1 MOCHYT, TepepaxyBanns KomrTiB 3 Paxynky EI13 Ha paxyHKH iHIIHX 0Ci0, OTpIMaHHs KOIITIB Y TOTIBKOBIiH (hopmi,
a TaKOX 3I1MCHEHHSA THIIHAX oreparrii, nepeadaueHUX BIAMOBIIHUM JIOTOBOPOM. st moTpeo
rOCIOAAPCHKOI/MianpHeMHUIIBKOT isuTbHOCTI bank Hamae BrmacHukam PaxyskiB EII3 Ta/abo [leprkaTensiM KOpHOpaTHBHI
(6i3HecoRi) matixHi KapTku (Hagati - KITK).

IJIATIDKHA OIIEPAIIS — Oynb-sike BHECEHHs, Mmepeka3 abo 3HATTS KOIITIB HE3aJe)KHO BiJl MPABOBIIHOCHH MiXK
TUTATHUKOM 1 OTPUMYBA4eM, SIKi € MiJICTABOIO JJIS IIHOTO.

IJIATIDKHA CUCTEMA (IIC/MIIC) — Visa International, Mastercard International Ta HamionanpHa miatixaa
cucremMa «YKpaiHChKUH TUIATHKHIHA TPOCTIpP).

IVIATHHUK — oco6a, 3 paxyHKY sIKOi 1HIIIIIOETHCS TUTaTHKHA OTEpallis Ha ITiACTaBi IIATLKHOT IHCTPYKii a00 sKa iHIIIoe
TUTATIXKHY OTIepallito MUITXOM MMOAaHHs/(hOpMyBaHHS MJIATKHOI IHCTPYKIIIi pa3oM 3 BiJIIOBITHOIO CYMOIO TOTIBKOBHX KOIIITIB.

MNOJITHYHO 3HAUYYHIA OCOBA - ¢izuuna ocoba, sika € HaIllOHAJbHUM, 1HO3EMHHUM MYyOJIIYHMM JisdeM abo
IistaeM, SIKUil BUKOHYE MyOJIiuHi (QYHKINT B MDKHAPOTHHUX OpTraHizallisax.

MNOMMJIKOBA TIJIATIDKHA OIIEPALISA — mnatikHa omepariisi, BHACHIOK SKOi 3 BHHU baHKy 3IiHCHIOETHCS
CIHMCaHHS KOIITIB 3 paXyHKY HECHAIC)KHOTO TUIATHHKA Ta/ab0 3apaxyBaHHs KOIITIB HA PaXYHOK HEHAJIS)KHOTO OTPHUMYBaya 4u
BUa4a HOMY KOIITIB y TOTiBKOBiH (popmi.

MNOTOYHUM PAXYHOK — paxyHOK, IO BiIKpHBA€ThCS GAHKOM KII€HTY Ui 30€piraHHs KOIITiB i BUKOHAHHS
IUIATDKHUX OMepamid BiAmoBimHO a0 yMOB JloroBopy OaHKIBCHKOTO paxyHKy Ta BHMOI 3aKOHOIABCTBa Ykpainw. Jlo
[ToToyHMX paxyHKIB TaKOX HAJIEKATh PAaXyHOK i3 CIEMiaIbHAM PEKHMOM BUKOPHCTAHHS, IO BiAKPUBAETHCS Y BHIIAJKAX
nependadeHNX 3aKkoHaMH Y Kpainu abo akramu Kabinety MinictpiB Ykpainu, PaxyHok EI13 Ta Oxpemuii moTouHuit paxyHOK
MPUBATHOTO HOTapiyca.

NMOTOYHUM PAXYHOK, OIEPALII 3A SKUM 3IIHCHIOIOTLCSI 3 BUKOPUCTAHHSM
EJIEKTPOHHUX IVIATIDKHUX 3ACOBIB (nanani — Paxynok EII3) — paxyHok, o BinkpuBaerbest bankom Kitienty na
JIOTOBIpHIN OCHOBI JuIA 30epiraHHsl KOIITIB 1 3iMCHEHHS TUIATIKHHUX omeparlii 3a gornomoror EI3 - miaThKHUX KapToOk
MixHapoaHUX IIaTKHUX cucTeM Visa International, Mastercard International ta HarioHanbHOI IUTATIKHOI CHCTEMH
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«YKpailHChKUH TUTATIXHHUKA MPOCTIp», BIAMOBIIHO 10 yMOB JloroBOopy OaHKIBCHKOTO paxyHKY Ta BHMOT 3aKOHOJIABCTBA
VYkpainn.

INPABWIA KOPUCTYBAHHSA KIIK - npaBuia, L0 PETyNOIOTh MOPSIOK KOPUCTYBAHHS KOPIOPATHBHUMU
IUIATDKHUMU KapTKaMM, eMiTOBaHMMH baHKOM, Ta MICTATh iH(pOpMAIlif0o Tpo 3a0e3NeueHHs] 3aXOMiB Oe3NeKH IMiJ Yac
kopuctyBanHs KIIK, a Takox iHIII yMOBH, siKi € 00OB’s3kOBUMH 1 BukoHaHHs Kiientom/Jlepkatenem. [IpaBuia
kopuctysanHs KIIK 3axpimneni y lomatky 1 no nux IIpaBun, Ta € HeBiJl’€MHOIO YaCTHHOO J|oroBopy OaHKiBCHKOTO PAXYHKY
(3 Bunyckom EII3).

INPABOYUH ITPO HAJAHHS BAHKIBCBKOI IIOCJIYIM — npaBounH (30KpeMma, ane He BHKIIOUHO, 3asBa-
JoroBip, Ankera-3asBa, 3asBa, iHIII YTOJH, SIKi YKJIaJAIOThCSA 3TiAHO yMOB Iux [lpaBwi), ykmaneHwid Mixk baHkoMm i
KiientoM, Ha nificTaBi sikoro 31ilicHI0eThes puenHanHs KinienTa no [1y6niunoi npono3unii banky (ux Ipasun) Ta Tapudis
B Mexax o0paHoi okpeMoi BaHKIBChKOI MMOCITYTH, Ta IKUM BU3HAYAIOTHCS YMOBH 3alIUTYBaHOi baHKIBChKOT oCyTH. 3 naTh
mianucanus Croponamu IlpaBounHy npo HamaHHs baukiBchkoi mocmyru (i3 3amMoBiIeHHSIM 00paHoi BaHKIBCHKOT MOCITYTH)
Jloroip B paMkax oOpaHOi okpeMoi BaHKIBCHKOI ITOCIYrH BBaXKa€ThCs YKJIaJeHHUM Ta HaOyBa€ YWHHOCTI y BiIHOCHHAx
CropiH.

B TekcTi 0HOTO JOKYMEHTY MOKYTh MICTHTHCSI YMOBH JIeKiIbkoX [IpaBounHIB Tipo HajaHHs BaHKIBCBKUX TOCHYT, SKi
KiienT 6axkae 3amoBuTH B baHky.

MNPABOYUH IMTPO BHECEHHS 3MIH 10 JOI'OBOPY — npaBouuH, mo ykinaaaetses Mixk Kiientom i bankowm 3a
(hopMmoro, po3pobiieHOr0 BaHKOM, SKMM BHOCSATHCS 3MIiHH JI0 YMOB Ta/ab0 MOPSAKY KOPHCTYBaHHS TEBHOI BaHKIBCHKOO
nocnyroto. € HeBil’€MHOIO YaCTHHOIO J{oToBOpY.

IMPABOYHUH ITPO PO3IPBAHHS JOT'OBOPY — npaBouuH, 110 ykiaaaeThcs Mixk bankom i Kitientom, 3a dopmoto,
po3pobieHoro bankoM, SIKUM iHIMitOeThCS BimMoBa KirieHTa BiJi OTprMaHHS NIeBHOI BaHKIBCHKOT MOCITyTH. 3 MaTH aKIEnTy
bankom momanoro Kiientom IIpaBoumny mnpo posipBanHs JloroBopy JloroBip 3a okpemor BaHKIBCHKOIO IMOCIYTrOO
BBAXKAETHCS PO3ipBaHUM 3a 3101010 CTOPiH.

MPOCTUM EJJEKTPOHHMM MIANUC (ITPOCTUM EIl) — eneKkTpoHHI AaHi, AKi JIOJAOTHCS ITiANHCyBaueM
(KimieHTOM) IO 1HIIMX €JIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH IOB’SI3YIOTHCS 1 BUKOPHUCTOBYIOTHCSI HUM SIK MIAIHC, KPiM
KBaJTi(h)iKOBAHOTO ENEKTPOHHOTO MiAMUCY, YAOCKOHAJIEHOTO E€JEKTPOHHOrO MiANMuCy 3 KBamiikoBaHUM cepTudikatom,
YIOCKOHAJICHOTO €JIEKTPOHHOTO MIAMNCY, eJIEKTPOHHOTO mianucy HarioHanbHOTo GaHKYy.

CropoHr BHU3HAIOTh [IpOCTHM ENEKTPOHHUM IMMIIIHCOM Taki crocoOu mignuciB Kiienra: EnexTpoHHME Tiammc
onHopazosuM ifnentrugikaropom (OTP-maposs), Bukopuctanus Giomerpuunux ganux (TouchID, FacelD), BenenHs miH-
Koay/mapointo 10 MoOGinbHOTO 3acTocyHKy Cuctemu, HatuckaHHs KHOMKU «lligmucy, «[lignmmucaB», TOMO y MpOrpaMHUX
KOMILUTEKCaX, MOOUTLHUX 3acTocyHKax baHky, ne KiieHTy HamaeTbes TEXHIYHA MOXKIIMBICTH O3HAHOMHTHCS 3 YMOBAMH
HaJlaHHS BiINOBITHOI MOCIYTH Ta MiJNMCATH BiAMOBIOHWI MPAaBOYMH, JaTH JOpydYeHHs baHky Ha 37iliCHEHHS MIaTiXKHOL
oreparlii 3 nepekasy KoImTiB 3 paxyHKy KiieHTa Toro.

IIPUMYCOBE CIIMCAHHS (CTSTHEHHS) — miatikHa omepauisi 3 paxyHky KuieHra, 1o 3/iHCHIOETBCS
cTaryBadeM Oe3 3roau KitieHTa Ha mificTaBi BCTAHOBJICHOTO 3aKOHOM BHKOHABYOTO JJOKYMEHTA y BHIIaJIKaX, MepeadaueHux
3aKOHOJABCTBOM YKpaiHu, ab0 Ha MiACTaBi PIlICHHS CyAy, [0 HaOpano 3aKOHHOI CHIIM, UM PIillEHHsI KepiBHUKA OpraHy
CTSTHEHH (HOTo 3acTymHIKA a00 YIIOBHOBA)KEHOI 0CO0M) Y BHITAAKAX, ependadeHnx [logaTkoBIM KOIEeKCOM YKpaiHu.

PEI'YJISIPHUM TIJIATIK — mnatixk, skuil crmauyerhbess KitieHTOM 3 (hikCOBAHOIO NEpiofMUHICTIO, Y TEBHiH cyMmi, 3
OJTHUM 1 TUM K€ MPU3HAYCHHSM IUIATEeXKY Ta OJHOMY i TOMY 3K OTPUMYyBady.

POBOYMM JEHD — kaneH1apHuii 1eHb, SKHil € poGOUNM MPH M'SITHACHHOMY POGOYOMY THKHi (TTOHEIIOK-IT’ STHHIIA,
KpiM BUNIAIKIB IIEPEHECEHHS pOOOYHX AHIB HA BUXITHI y TOPSAKY, BU3HAYCHOMY YHHHIM 3aKOHOIABCTBOM YKpaiHH) Ta HE €
CBATKOBUM/ HEPOOOUYMM /BUX1THUM 3T1THO YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

PO3PAXYHKOBUIM PAXYHOK — paxyHOK, IO BiIKpHBaeThcs baHKOM HeGaHKiBCHKOMY HalaBady IUIATIKHHX
TOCITYT, (PiIHAHCOBIN YCTAHOBI, 1[0 MAa€ IPABO HA HAJAHHS [UIATIKHUX MOCIIYT, BUKITIOYHO IS IiJIeH 3a0e3neueHHsT BUKOHAHHSI
IUTATDKHUX omepamniif 1oro KopucTyBadis.

PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHS — nocnyry, ski HagatoTees bankom KitieHTy Ta BKIIIOYalOTh
npuiiMaHHS Ta 3apaxyBaHHs Ha [I0TOYHI paxyHKH TPOIIOBHX KOINTIiB, BHKOHAHHS IUIATDKHHUX 1HCTpyKmid KiieHTa momo
cnucaHHs KomTiB 3 I10TOYHMX paxyHKiB, 37iMCHEHHS BHIATKOBUX omnepamii 3a Paxynkom EII3 3 Buxopuctanusm EII3
(mmaTikHEX KapTOK MDKHApOIHMX IUIaTiKHEX cucreM Visa International, Mastercard International Ta HamionamsHoi
IUIATIXKHOI CUCTEMH «YKPalHChbKHI IUIATIXHUI IPOCTiIp»), BUKOHAHHS JOKYMEHTIB PO BHa4y IOTiBKH, BU/a4a FOTiBKU 3
Paxynky EII3 3a nonomororo EI13, Haganas Bunmcok mpo pyx komTis 3a [ToTrouyrrmMu paxyHKaMu, HaTaHHS TOBIIOK, 8 TAKOX
3[iHCHEHHSI iHIINX omepariii 3a [lotounnMu paxyHkamu, nependadennx 1umu [Ipasunamu ta Tapugamm.

CHUCTEMA JUCTAHIOIMHOI'O OBCJIYI'OBYBAHHSI (mamami — Cucrema, CJIO) — mporpaMHO-TeXHiuHHi
KoMIUIeke baHky, sxuii 3a0e3neuye HagaHHs KiTieHTY TOCITYT 3 TUCTAHIIIIHHOTO 00CITyTOBYBaHHS, 8 TAKOXK BUKOPHCTOBYETHCS
CropoHaMy y TpoIleci YKJIaZaHHS MPaBOYMHIB IOJ0 OKPeMUX BaHKIBCHKMX mocmyr (y TOMY YHCHI IJIS HAJACHIAHHA Ta
OTPUMaHHS BCiX HEOOXiTHMX JOKYMEHTIB Ta BiJJOMOCTCH) 3 BHUKOPHCTaHHsSIM I[HTepHeT-kaHaiiB oOciyroByBaHHs (0e3
¢iznunoi npucyrnocti banky ta Kiienra), a came: « [ HTEPHET-BAHK», «Smartphone-6ankinr», MoOuIbHAN 3aCTOCYHOK
Vostok Bank.

CTUIEHIIAJBHUM MPOEKT — nociyra Banky 3 BiAKPHTTS MOTOYHMX PaxXyHKIB HA KOPHCTh (i3UIHHX 0Ci6, SKi €
crynenTamu Kitienra, muis 3aificHeHHsS O€3roTIBKOBOTO IepepaxyBaHHs CyM aKaJeMIYHOI Ta COLialbHOI CTUITCHIIT Ta 1HIINX
BUIUIAT Ha KOPHUCTh TakuX (Hi3MYHUX 0ci0 Ha iX paxyHKH, BimkpuTi B banky, Ha mifgctasi [InmaTikHUX BimoMocTeH, 1o
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HanatoTeess Kitienrom mo baHky y mopsaky Ta Ha yMoOBax, BU3HaueHHWX J[OroBOpOM Mpo HaJaHHS IOCIYTH 3 BIIKPHUTTS
MMOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3UIHUX 0Ci0 151 00CIYrOBYBaHHS CTUIICH IIAIBHOTO MPOCKTY.

CTAI'YBAY — oco0a, sika MOxxe OyTH 1HILIATOPOM IUIATIKHOI Onepallii IpUMYyCOBOTO CIIUCAHHS (CTATHEHHS) 3 PaXyHKY
TUTATHUKA JJIs] BAKOHAHHA TUIATLKHUX OTepalliii Ha MiJcTaBl BUKOHABYMX TIOKYMEHTIB, BU3HAYEHHUX 3aKOHOM, a00 Ha IiJICTaBi
pIlICHHS Cyay, IO HaOpajo 3aKOHHOI CHIIM, a00 pillleHHS KepiBHUKAa OpraHy CTATHCHHA (MOro 3acTynmHuKa abo
YIIOBHOBa)XEHO1 0c0o0M) BiNOBiAHO 10 IlogaTkoBOro koaekcy YKpaiHu.

CYMHIBHA BAJIIOTHA OIIEPANISA — BamoTHa omeparis, Xxapaktep a00 HACHiIKU NPOBEAEHHS SKOI IAl0Th
MiJICTaBU BBKATH, 1110 BOHA MOKE OYTH OB’ s13aHAa 3 YHUKHEHHAM Ta/a00 HEBUKOHAHHSIM BUMOT Ta 00MEKEHb, iepei0adeHnX
3aKOHOJIAaBCTBOM Y KpaiHH.

TAPU®MU — 3atBepmxeHi bankoM Tapudu, mo posMimeHi Ha Beb-caiiti banky Ta BU3HAa4aroTh Hepesik OaHKIBCBKUX
MOCIYT Ta PO3Mip KOMICIHHMX BHHAropoja (IJIaTd) 3a HUMH, a TaKOX PO3Mip IMPOIEHTIB, IO CIUIa4yeThcss baHkoMm 3a
KOPHCTYBaHHS KOIITAMHU Ha paxyHKaX KI€HTiB, BiIkpuTux B banky. Ilepemik Ta po3mip Tapu¢iB Moxxe 3MiHIOBATHUCS Ta
JIOTIOBHIOBATHUCS 0€3 HEOOX1AHOCTI OTPUMAaHHS OKpeMOoro noropkeHHs (3roau) Kiienrta, npo mo KiieHT noBioMisieTbes y
HOPSIIKY, BCTAHOBJICHOMY JlOTOBOpOM.

TAPU®HUM MAKET — uitko Bu3HauYeHHi nepentik baHKiBChKUX mocyr i KiTieHTiB Ha BU3HAYEHNX yMOBaxX Ta 3a
BHU3HAYEHOIO BAPTICTIO.

TPAHIII — cyma rpolIoBUX KOIITIB, IO PO3MILIYEThcS HAa BKiIamHoMy paxyHKY/OKpeMuX cyOpaxyHkax BxiamHoro
paxyHKy Ha pi3HHX YMOBax (CyMma, CTPOK, NMPOIIEHTHA CTaBKa) B paMKax oJHOro JloroBopy 0aHKIBCHKOTO BKJIaLy. Y pasi,
SKIO 3TiJHO 3 yMOBaMH JIeNO3UTHOTO MPOAYKTY pO3MillleHHs BKiany 3miMCHIOETHCS OKpeMMMH TpaHIIamu, cyMa BCiX
Tpanmuris, 110 00IKOBYIOThCS HAa BkiIagHOMy paxyHKy, € cymoro Bxuamy.

YIAOCKOHAJIEHUMM EJEKTPOHHUN MIANUC 3 KBAJI®IKOBAHUM CEPTU®IKATOM (YEIN 3
kBagdiikoBanum ceprudikarom) — YEII, cTBopeHHII 3 BUKOPUCTaHHSAM KBali(pikOBaHOTO cepTH(dikaTra eIeKTPOHHOTO
HiANUCY, y SIKOMY HEMa€ BiIOMOCTel Ipo Te, 110 OCOOUCTUI KITI0Y 30epiraeThes B 3ac001 KBaTIi(hikOBAHOTO €NEKTPOHHOTO
mianucy yu nedatkd. CTOpoHM MaroTh NpaBo BUKopucToByBatd Y EII 3 kBasmiikoBaHUM cepTH(IKATOM y BHITaJKaX, KOJIH
TaKe MPaBO BCTAHOBIICHO 3aKOHAMH Y KpaiHu a00 HOPMAaTUBHO-TIPABOBUMU akTaMu HamioHaibHOTO OaHKY YKpaiHu.

Ha nepion BoeHHOTO cTaHy Ha TepUTOpPii YKpaiHU Ta MPOTIrOM IISCTH MICAIIB 3 JHS HOTO MPHUITUHEHHS YU CKaCyBaHHS
no3BotisieTbest BUKkopuctands YEII 3 xBamidikoBanuM cepTH(HIKATOM KOPUCTyBadyaMH €JIEKTPOHHMX JOBIPUUX MOCIYT IS
3MIMCHEHHS] E€JIGKTPOHHOI B3aeEMOIii, €JIeKTPOHHOI ineHTH(iKamii Ta aBTeHTH(IKAMII (I3WIHHX, OPUAAYHHX OCi0 i1
IPEACTAaBHUKIB IOPUIMYHUX OCI0 y BHIAAKaX, KOJM 3aKOHOJABCTBOM YKpaiHM mepen0adeHO BHUKOPUCTAHHS BHUKIIOYHO
KBATI(pIKOBAaHUX ENEKTPOHHHUX MIAMUCIB YW MEYaTOK (3ac00iB KBali(hikOBAHOTO EJIEKTPOHHOTO MiINHCY YU IEYATKH,
KBaJTi(hiIKOBAHUX EJIEKTPOHHHX JOBIPYHMX MOCIYT) ab0 3ac00iB eJEKTPOHHOI iICHTU(IKAIlIT 3 BHCOKUM PIBHEM JOBIpH, KPiM
BUYMHEHHS B €JICKTPOHHIH (hopMi MPpaBOUYMHIB, IO MiASATal0Th HOTapiaIbkHOMY TIOCBIAYECHHIO Ta/abo nep:kaBHiil peecTpanii y
BUIAKAX, YCTAHOBJICHUX 3aKOHAMHU YKpaiHH, Ta BUIAJIKAX, OB SI3aHUX 13 BUCOKHM PHU3HMKOM JUIs iH(popMaIiiiiHoi Oe3nexH,
0 BU3HAYAETHCS BIACHUKAMHU BIAMOBIIHUX iH(GOpMAIIHHUX Ta iHOOPMAIIHHO-KOMYHIKAIIHHIX CHCTEM 3 ypaxXyBaHHSIM
00MeXKeHb, YCTAaHOBJICHUX a03alloM APYTMM YacTHHU Ipyroi ctatTi 17 3akoHny Ykpainu «I1po exeKTpoHHY 1IeHTU(IKAIlIIo Ta
€JIEKTPOHHI J10Bipdi mocayruy. Ilicns ciimuBy 3a3Ha4EHOTO B I[bOMY ITYHKTI CTPOKY, CTOPOHM KepyBaTUMYThCS BUMOTaMH
3aKOHOaBCTBA.

YJIOCKOHAJIEHUH EJEKTPOHHUM MNIJIIHNC (YIOCKOHAJIEHUM EI/ YEII) — enekTpoHHHMI miamnuc,
CTBOPEHMIA 3a pe3yJibTaTaMU KPUITOTPaQiuHOro MEepeTBOPEHHS €JIEKTPOHHUX JaHUX, 3 SKUMU TIOB'I3aHUH 1€l eIeKTPOHHUH
MIAINC, 3 BAKOPUCTAHHS 3aC00Y YIOCKOHAICHOTO EIEKTPOHHOTO MiAIHICY Ta 0COOMCTOTO KITI0Ya, OAHO3HAYHO OB S3aHOTO 3
MiAMACYyBaYeM, i KUK Ja€ 3MOTY 3MIMCHUATH CJICKTPOHHY 1eHTH(DIKAIIIO MiANUCYBaUa Ta BUSABUTH MOPYIICHHS ILTICHOCTI
EJIEKTPOHHUX JIaHWX, 3 SKMMHU TOB'I3aHUN 1IEH eJIeKTPOHHUH i IHC.

VYaockonanenuit EI1 BukopuctoByeThbess CTOpOHAMH JIAIIE HA MiJCTaB1 BiAMOBIAHOT TOMOBIEHOCTI CTOpPiH PO B3aEMHE
BU3HAHHS FOPUINYHOI CHuH 3a EnekTpoHHMME foKyMeHTamu, o mianucani Kiiearom/ YnoBHoBaxkeHuMH ocobamu KirienTa
Ta/ab0 yIOBHOBaKEHUMH IpalliBHUKaMu baHky 3 BukopuctanuaMm Y jockonaneHux EIT.

VYIOCKOHAJIEHUM EII KJIIEHTA — enexrponnuii miamuc Kiienra/Ynosroaxkenoi oco6u Kiienra, ceprudixar
Kiroda sitkoro BukopuctoByetsest B Cucremi «[HTEPHET-BAHK» Ta/a6o «Smartphone-6aHKiHD» 3 MeTOO imeHTU(IKAIIT
Kirienra/ #ioro YIoBHOBa)ke€HOI 0COOH, y TOMY YHCIHI SK HiAMHCAHTA EIEKTPOHHUX IOKYMEHTIB, €MCKTPOHHUX IUIATIKHHUX
IHCTPYKIi#, cTBOpeHux/nmepenanux Kiientom/iioro YmoHoBaxeHoo ocoboro B Cucremi «IHTEPHET-BAHK» Tta/abo
«Smartphone-6aukiary». ['enepais kirouoBoi mapu (Ocobucroro kirouya ta Bigkpuroro kimroua Y nockonameHoro EIN mis
Cucremn) 3niiicHroersest mig ac peectparii Kimienra B Cucremi «IHTEPHET-BAHK»/«Smartphone-6ankinr» abo iHIIHX
IIPOTpaMHUX KOMIUIEKCiB baHKy.

YIOCKOHAJIEHUM EIl BAHKY — enekTpoHHuil mifmuc npaniBHuka BaHKy, YIOBHOBaKEHOTO HA YKIAAEHHS Bil
iMeHi baHKy NpaBOYMHIB Ta MiANMUCAHHS BIAMOBIIHUX JOKYMEHTIB, OCOOMCTHHA KIItOY SKOTO s poOoTu B CucTeMi
«IHTEPHET-BAHKY, 3renepoBanuii BiAlOBITHO 10 BHYTPIIIHFO0AHKIBCEKOTO MOPSIIKY OpraHi3amii 3aXHCTy eNeKTPOHHNX
JIOKYMEHTIB B iH(popMaIiiHux cucremax baHky.

YIIOBHOBAKEHA OCOBA KJIIEHTA — ¢isuuna ocoba, 1110 Ha 3aKOHHUX MiJCTaBax i€ Bif iMeHi KiieHta npu
VKJIaJIeHHI, BHKOHAaHHI JIOTOBOPY, Y TOMY YHUCIII pO3NOPSAIKAEThCS OyAb-kuM [10TOUHMM paxyHKOM, BikpuTHM KitieHTOM B
banky Ha ymoBax JloroBopy 0aHKiBCHKOTO paxyHKY.
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®IHAHCOBHUII MOHITOPUHI — cykymHicTh 3aXOMiB, IO BXKMBAIOTHCS BaHKOM, K Cy6’€KTOM (HiHAHCOBOrO
MOHITOPUHTY y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiIMHBaHHIO) JOXOMIB, OJEPXKAHHWX 3JIOYMHHUM MUITXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hIHAHCYBAHHIO PO3IOBCIOXKEHHS 30p0i MaCOBOIO 3HUIICHHS.

YEK-BOKC - BigmiTka B cHemiajJbHO IepeadadeHoMy MO Ha [HTepHeT-CTOpiHLI/B NporpaMHOMY 3a0e3ledeHHi,
IpU3HAYCHOMY U pOOOTH Ha MOOUTEHUX €JEKTPOHHHX IPUCTPOSX, sIKa HMPOCTABILIETHCS 33 JOTOMOTOIO YIIPABISIOUNX
eJIeMeHTiB BeO-pecypciB abo iHIMX iHTepdeHciB A KOpHCTYBayiB MPOrpaMHOTO 3abe3neyeHHs. BcTaHOBIeHHS YeK-00KCy
niATBepIKye 0e3yMoBHY 3rofy Kiienra 3 iHdopmariero, sky HOMy MPOIOHY€ETHCS Y3TOAUTH TAKUM YHHOM.

EXCHANGE-ONLINE - cucrema 06Miny iHpopMaIiiero po BUNAIKK IIaxpakicTBa 3 Bukopuctanasm [1K ta kpenutis
B PEXKHUMI OHJIAMH, yYaCHUKaMH K01 € OaHKH, MPOIECUHTOB1 YCTaHOBH, TUIATKHI cepBicH YKpaiHu Ta MOJIOBH, a TaKOX
perioHaNbHI NiAPO3AIN YIIPaBIiHHSA 10 60poThOi 3 Kibep3nounHHicTIO MBC Ykpainu.

FATCA - 3akon Cnonyuenux IlITariB Amepukn «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» (Foreign Account
Tax Compliance Act), sikuii HabpaB unaHOCTI 01 wmas 2014 poky, 110 BU3Hayae 000B’A3KOBI T BCIX (P iHAHCOBUX YCTAHOB-
yuacHukiB FATCA, y Tomy unciai banky, npouenypu ono:

- MpOBENEHHS 1IeHTU(IKAIl HOBUX Ta iCHYFOUMX KIIIE€HTIB 3 METOI BHSBICHHS MOJaTKOBUX pe3uneHTiB CIIA, To0TO
KITIEHTIB Ta/ab0 yIIOBHOBAXXEHHUX OCI0 KITIEHTIB, sKi € TpomasHamu CIIA, MaroTh mocTiliHe Miclie MPOXXHUBAHHS Ha TEPUTOPIT
CIIIA a6o 3 iHmMX MiACTaB 3000B’s3aHI CIUIadyBaTH IMOJATKU BiAMOBiAHO a0 3akoHogaBcTtBa CILA, Ta Hamamu banky
3anoBHEHy BiAnoBinHO A0 BuUMOr IlomatkoBoi ciyxOu CHIA ¢opmy W-9 i3 3a3HadeHHAM igeHTUIKAIIHHOIO HOMepa
mnatarka nogaTtki CHIA (TIN) ximienta/ YoBHOBaXkeHOT ocodu kimieHTa (nanmi — FATCA-imenTrdikaris);

- HajgaHHA 3BiTHOCTI 10 IlomaTtkoBoi cmyxOu CIIHA (InternalRevenueService), 30kpema, iHpopMalii mpo KIi€HTiB-
nojatkoBux pe3uneHtiB CLIA, ix paxyHKH Ta omepauii 32 HUMH, Ipo oci0, sIKi He Hajanu HeoOXimHoi iH(opMarii ams
npoBeneHHss FATCA inenTudikarii Toio;

- poskputta iH(popmamii mpo pe3ynbraté FATCA-imentudikarii Ha 3anurt [lomatkoBoi cimyx6m CIILIA, ocib, 1o
IpUIMaIOTh Y4acThb B IIEPEKa3i KOIITIB HAa paXyHKHU KJII€HTA, a TAKOXK B IHIINX BUMAAKaX, nependoaueHux FATCA;

- yTpuMaHHsA «mTpagdHOoro» moaatky (withholding) B po3mipi 30% Bix cyMm mepekas3iB KIIi€HTIB, sIKi He HaIalll HEOOXiTHOT
iHpopMmanii s npoBeaeHHs FATCA-inentudikaiii, 3 HACTYITHUM IepeKa3oM 3a3HadeHHX cyM 1o IlomaTkoBoi ciryxOm
CILIA.

SMS-TOBIJOMJIEHHSI — Short Message Service (mociayra KOpOTKHX TOBiJIOMJICHB) — TEXHOJIOTIS, IO JIO3BOJISIE
BIJIIPABIISATH Ta OTPUMYBATH TEKCT IMOBIIOMIJICHHS 3a JOITOMOTOIO TIOCIYT OIepaTopa MOOUTLHOTO 3B 53Ky Ta 3a HasSBHOCTI
BiJIIOB1THOTO MOO1JIBHOTO TenedoHy.

Vei inwi mepminu, He Haseoeni y [Ipasunax, 6xcuaomuvcs y 3SHA4eHHI, GUSHAUEHOMY 3aKOHOO0A8CME0OM YKpainu, 6 momy
yucni Hopmamueno-npagsosumu akmamu Hayionanenozo banky Ykpainu, ma Ilpasunamu niamisxxcnux cucmem. 3a3Haueni 6
Ipasunax mepminu MOAHCYMob BUKOPUCMOBYBAMUCD, K 8 OOHUHI, MAK i 8 MHOXMCUHI no 6cim posodinam Ilpasun. B pasi, axuo
3HAUeHHs mepMiny, HagedeHo2o 6 [Ipagunax, 3MiHUIOCL 8 HACTIOOK 3MiH 8 3akonodascmei, CIopoHu nO200UNU, WO MePMiH
BIICUBAEMBCSL Y 3HAUEH], BUSHAYEHOMY 8 3aKOHOO0ABCMEL.

¥ uux [IpaBuiax BUKOPHCTOBYIOTHCSI HACTYIHI CKOpoUYeHHs (abpeBiaTypu):

3axoH mpo [IBK/OT - 3akon Ykpainu «IIpo 3amobiraHas Ta mpoTuito Jeramizamii (BiAMUBaHHIO) JOXOMIB, OJIEPKAHUX
3JIOYMHHUM NUITXOM, (P iHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MACOBOTO 3HHUILICHHS.

[IBK/®T - 3amobiranHs Ta TpOTHIisA Jieramizamii (BIAMHBAaHHIO) JIOXOJIB, OJICPYKAHHMX 3JIOYMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKECHHS 30p0Oi MaCOBOTO 3HHUIICHHS.

HBY — Hamionanpuuii 6aHk YKpaiHu.

CEI1 HBY — cucrema enekTpoHHUX IiaTexis HamionansHOro 0anky YkpaiHu.

PEP (PEPs y MHOXWHI) - pi3udHa 0c0o0a, sika € MOJITUIHO 3HAUYIIO 0CO000, WieHOM ii ciM'T a00 0c00010, TIOB'A3aHOI0
3 MOJIITHYHO 3HAYYIIO 0c000t0, ab0 iHIa 0co0a, KiHIeBUi OeHe]iliapHIil BIACHUK SKOi € MOJIITUYHO 3HAYYIIOI0 0CO00I0,
YJIEHOM ii ciM'T 260 0c00010, MOB'A3aHOIO 3 MONITHYHO 3HAYYIOK 0COOO0I0.

1.2. HOPAAOK YKIAJEHHS JOI'OBOPY 3A OKPEMOIO BAHKIBCBKOIO ITOCJIYT OO

1.2.1. bank, Ha miacrTaBi ykinaaeHoro 3 KiieHToM BiAmoBigHOoro JJoropopy 3a okpeMor BaHKIBCHKOIO MOCITYro0, HAallae
OCTaHHBOMY OAQHKIBCHKI IOCIYTH, B HOPSOKY Ta Ha yMOBAaX, BH3HAUCHHUX 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII
HOPMAaTHUBHO-IIPaBOBUMH akTaMu HamionansHoro 6anky Ykpainu, uumu [pasunamu, Tapudamu, Binnosigaum [IpaBournHoM
PO HaJaHHs baHKIBCHKOI MOCITYTH, a TAKOXK IHITUMH ITPaBOYNHAMU/3asIBaMH, 1[0 MOXKYTh OyTH yKianeHi CTopoHaMu/ HaaHi
KrientoMm B pamkax JloroBopy 3a okpemMoio baHKiBCbKOIO TOCTYTOO MPOTSITOM CTPOKY HOro Jii.

Hapauni 3a TekcroMm nux [paBun bank ta KitieHT pazoM iMeHyr0ThCst «CTOPOHIY, 8 KOKEH OKpeMO — «CTOpoHay.

1.2.2. Hopsaoox yxknaoennus /lozosopy:.

1.2.2.1. KiieHnT camocTiiiHO o0mpae baHKiBChKi mocmyru Ta/abo KoMmIieke baHKiBCHKHX YCIIyT, IKi BiH 6a)ka€ OTpuUMarHy,
Ta BU3Havae ix y [IpaBounHi mpo HaganHs BaHKiBCBKOT OCITYTH.

1.2.2.2. Tlepen mpuiitasarTsm (akuentoM) Kiienrom [ly6miwnoi mpomoswmmii banky Ha yknmanenHs JloroBopy Homy
HEOOX1JTHO 03HAHOMUTHCS 3 HOpMaMH YMHHOTO 3aKOHOJIABCTBA Y KpaiHH, sIKi PEryIIOI0Th MOPSI0K HaJaHHs OaHKIBCHKHUX Ta
IHIIMX TOCIYT, 3 TEKCTOM IMX [IpaBuiI B 4acTHHI YMOB, SIKi PEryJIIOIOTh BiTHOCHHU 070 HanaHHs KiieHTy 0OpaHOi HUM
OKpeMoi baHKIBCHKOI MOCIyTH (Y TOMY YHCITI 31 3r0IaMH, MiATBEPDKEHHIMU, TOPYICHHIMH, IO MiCTUThHCS Yy Iux [IpaBuiax),
a takox 3 Tapudamu (3a 00paHor0 baHKIBCEKOIO MTOCIYT010), IO ONpHIIIOHEH] Ha BeO-caiiTi banky B Mepexi IaTepHer 3a
nocuiaHHsM WWw.bankvostok.com.ua.
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1.2.2.3. 3 metoro npuitHsTTA (akuentyBanHs) [1yOmiuHoi mpono3unii banky Ha ykianeHHs JloroBopy B paMKax KOKHOL
OKpEeMOT IOCITyTH 0coda, sKka Mae HaMip ykiacTu 3 bankom Jlorosip Ha ymoBax 1ux IpaBmi, monae no banky:

- 3a1I0BHeHMH Ta mianucanuii [IpaBounH rpo HajgaHHS baHKiBCBKOT mociyry 3a popMoro, BCTAaHOBIIEHOIO baHkoM;

- JIOKYMEHTH 1 BiJOMOCTI, IOIaHHs AKUX 10 baHKy, BIIMOBIIHO 10 HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHU 1 YMOB ITHX
[IpaBwui1, € HEOOX1THOO MTEPETyMOBOKO JUISI OTPHUMAaHHS 0aHKIBCHKHX ITOCIIYT (30KpeMa, ajie He BUKIIFOYHO: IOKYMEHTH Ta/abo
BiZIOMOCTi, HeOOXiqHi 1s 3ilcHeHHs BaHKOM 3aX0iB HalexHOI nepeBipku Kiienta);

- JIOKYMEHTH, IO MHiATBEPIKYIOTh MOBHOBaXEHHA YTOBHOBakeHHX oci0 KiieHTa, akTyanpHuil mepemik oci0, sKi
BIJITIOBIJTHO JIO 3aKOHOJABCTBa YKpaiHM MarOTh NPaBO pO3MOpsIKATHCA paxyHkoMm(amu) KimieHTa i mignmucyBaTy IUIaTixHI
THCTPYKIIT (SKIO MOJAaHHS TAKOTO MEePelliKy rnependaueHo YHHHAM 3aKOHOIaBCTBOM)).

3a3HaueHi TOKyMEHTH MOXYTb OyTH HajaHi B baHk y naneposiit popmi abo y Burisiai EnexTpoHHOTO TOKyMeHTa.

[IpaBourH npo HajaHHA baHKIBCBEKOI mociyrd (i3 3aMOBJICHHSM OKpeMOi baHKIBCBHKOI MOCIYTH) y ManepoBiid gopmi
nonaetbes Kirientom o baHky y IBOX MpUMipHUKAX.

IIpaBouun mpo HagaHHs baHKiBChKOT MOCIYTH (i3 3aMOBJIEHHIM OKpeMoi baHKIBCbKOT Mociayru), noganuit 1o banky y
Burisini  EnekrpoHHoro gokymenra, mignucyerbes Kimientom mmisixom Hakmanenns KEII/ YEII 3 kBamidikoBaHUM
ceprudikarom abo Ymockonaienoro EIl Kiienra (y pasi HasBHOCTI HONEPEIHBOI MUCEMOBOI TOMOBIeHOCTI CTOPIH PO
BUKOpHCTaHHA Y gockoHaneHoro EIl y mpoueci CTBOpeHHsI eeKTPOHHUX JOKYMEHTIB) Ta HanpasisieTbesi KimienTom 1o banky
(pazoM 3 yciMa HEOOXiAHUMM JOKyMEHTaMH 1 BIIOMOCTAMH) 3a JOIOMOIoOK 3aco0y MUCTaHWIIHHOI KOMyHikamii, o
3a3[aNerias y3romkenuit 3 bankom.

Kepytounces nonoxenusiMu ctT. 58-1 I'ocrogapcekoro koaekcy Ykpainu, CTOpOHM AIMIIIN 3rOAH, IO BUKOPHCTaHHS
enekTpoHHoi meuaTkn CropoHamu Ha IIpaBoumHax mpo HagaHHS bBaHKIBCBKMX NOCITyr Ta/abo IHIIMX JOKyMEHTaX,
niependadeHnx 1umMu IlpaBunamu, ski KimieHT nogae po banky B enektpoHHi Gopmi, He € 000B’s13koBUM. HasiBHicTE 2060
BIJICYTHICTB €JeKTpOHHOI nevatku Kiienta ta baHky Ha mianucanux enekTpoHHUM mianucoMm Ctopin [IpaBouwni mpo
HaJlaHHA baHKiBChbKOI mociyru Ta/abo iHIIOMY JOKYMEHTI, mependbadeHoMy nuMu IIpaBunamu, He CTBOPIOE HOPUANYIHUX
HACIIAKIB.

Ilpumimka: Tlomanus no banky ocoOoro, ska Mae HaMmip ykiactd 3 bankom J[lorosip, IlpaBounHy mpo HamaHHS
BankiBcbkoi mocnyru (i3 3aMOBIeHHIM 00paHoi BaHKIBChKOT MOCTYTH) Ta HEOOXiJHUX TOKYMEHTIB Y €IEKTPOHHOMY BHUTIISII
MO>KITHBE JIUIIIE 32 YMOBH HasBHOCTI y baHKy BiAITOBIAHOT TEXHIYHOT MOXKIHBOCTI.

1.2.2.4.Y pa3i BiiCyTHOCTI 3ayBaKECHb JI0 OTPHMaHUX baHKOM JIOKyMEHTIB 1 BiZIOMOCTEH, a TAKOX 32 BIICYTHOCTI IiJICTaB,
nependavyeHnx YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/a00 BHYTPIIIHbOOAHKIBCHBKMMHU JOKYMEHTAaMH, JJI BiIMOBH Bij
YKJIQIEHHSI 3 BiOBiAHOIO ocoboto Jloroopy, bauk:

1.2.2.4.1. V pa3i nooanns ocoboio, sika mae wamip ykaacmu 3 Banxom [ozoeip na ymosax yux Ipaeun, Ilpasouuny npo
Haoanus bankiecvkoi nociyeu ma 0okymenmie y nanepositi popmi:

- miAnucye aBa npuMipHuky [IpaBounHy npo HagaHHs baHKiBCBKOI TOCITYTH Ta OAMH i3 HUX Hajxae KiieHTy;

- Hagae Kimienty mi [lpaBuna y cnoci0, 3a3HadeHnii B IlpaBounHi mpo HagaHHS baHKiBChkoi mocimyru. HanmexHum
miaTBepmKeHHsIM oTpuManHs Kiientom nmx IpaBun e mianuc KimienTa/ iioro YNoBHOBaxeHOT 0COOM Tijl BiIOBITHOO
BinmiTko0 y [IpaBounHi 1po HagaHHs BaHKiBChKOT MOCTYTH (HA IPUMIPHHUKY, SIKHH 3alUIIacThes y baHky).

1.2.2.4.2. V pa3i nooanns ocoboio, sika mae namip ykiacmu 3 banxom [ozoeip na ymosax yux Ipaesun, Ilpasouuny npo
Haoannsa bauxiscokoi nocnyeu ma ooxymenmis y guensioi Enexmponnoeo ookymenma:

- ckpimmioe [IpaBounH npo HagaHHS baHKiBCBKOI MOCTyTH i3 3aMOBJIEHHIM 00paHoi bankiBchkoi mocnyru ExexrponauM
MiMICOM YIIOBHOBaXkeHOT ocoOu baHky;

- Hagae Kiieaty/ YnoBHoBakeHiit oco6i Kiienta npumipauk [IpaBounHy mpo HagaHHS BaHKIBCHKOI MOCIYTH Ta Ii
IIpaBuna, 30kpemMa, IUIIXOM IX HaacuIaHHs 3acobamu Cucrtemu abo Ha aapecy enekTpoHHoi nomTH KitieHra, 3a3HaueHy y
[IpaBounni npo HaganHsa bankiBcekoi mociyry, abo B iHmui cnocib, y3romxenuii Ctoponamu B IlpaBounHi mpo HagaHHS
BaHkiBCBKOT TTOCITYTH.

1.2.2.5. Jlatoro yknaneHus JloroBopy € mata wHaOytTs umHHOCTI [IpaBoumHy mpo HaganHs bankiBcbkoi mocmyru (i3
3aMOBJICHHSM 00paHoi baHKiBCHKOT OCITYTH).

1.2.2.6. YV pasi yxragenns Croponamu IlpaBoumHy mpo HajganHs baHkiBchkoi mociyru (i3 3aMOBIICHHSM OOpaHOi
BaHKiBCBKOI MOCIYTH) y €NeKTPOHHOMY BUTJINI JloroBip B pamkax KoKHOi okpemoi BaHKiBCBKOi MOCIYTH BBa)KaeThCS
YKJIQIEHUM 3a Micrie3HaxoxeHHsIM banky. ¥ pasi ninnmucanus Croponamu [IpaBounHy npo HagaHHS BaHKIBCHKOT TOCITYTH
B paMKax KOXKHOI okpemoi BaHKiBCBKOI IOCIyrH y marepoBOMy BHUIIIAALI MicleM ykiaaeHHs JloroBopy B paMKax KOXHOI
okpeMoi baHKIBCHKOT MOCIyTH € MicIie3HaXopKeHHs BifinenHs banky, 1o skoro 3BepHyBest KitieHT.

1.2.3. Ilopaoox yknaoeunsn /lozoeopy minc bankom ma Knienmom-izuunoro ocoborw-nionpuemyem 3a 00nomozor0
Moébinvnozo 3acmocynky Cucmemu.

1.2.3.1. ®iznyna ocoba-miampHeEMEIb, III0 CYKYITHO BiJMOBIA€ BCIM BHUMOTaM, MEPEiK SKAX MICTHTBCS Y MiJMyHKTI
1.2.3.2. mporo mynkty IlpaBmi, moxe akunentyBatu Ilyoniuny nponosunito banky Ha ykmaaeHHs JloroBopy Ta OTpUMAaTH
neBHi baHKiBChKi ocmyru 0e3 BifBiMyBaHHS BijyIisieHHs baHKy, 13 3aCTOCYBaHHSM TEXHOJIOTTYHHUX MOKJIMBOCTEH baHKy.

1.2.3.2. ®izuuHa ocoba-mimnpueMens (Hamam - Kiient), ska O0axae ykmactu 3 bankom [loroBip 6e3 BifBimyBaHHSI
BigaineHHs banky 3a jonoMoror MoOiTbHOTO 3aCTOCYHKY, TOBUHHA CYKYITHO BiJIIOBiIaTH HACTYITHUM BUMOTaM:

- KiienT € rpomMagssHiuHOM YKpainu;

- Kitient mae nirounii paxyHox ¢izndHoi ocodu, Binkputuil y baHky;
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- KitieHT mpoiioB Bci 3aX0/11 HaJIe)KHOT MEPEBIpKU NPH BIAKPUTTI paxyHKY (Pi3uuHOi 0COOH, 8 TAKOXK BYACHO HA BUMOTY
banky HamaB MOKyMEHTH/ BIIOMOCTI, HEOOXiMHI JJIs aKTyaii3allii JaHuX MPO HHOTo K (i3udyHy ocoly, a TakoX JaHi,
HEOoOXi/IH1 AJIsl OTPUMAHHS BiIOMOCTEH PO HBOTO SIK Cy0’€KTa roCoJapCchKoi AisubHOCTI. Skio KnieHT mif yac BiAKPUTTS
paxyHKy (izuaHO1 0coOu OyB BepU(iKOBaHHUIA 32 CIPOIICHOIO JIIMITOBAHOIO MOJICIUTIO ieHTH(DiKaIii Ta Bepudikallii, paxyHOK
JUTSE 3IACHEHHS T ANPUEMHHUIIBKOT IsUTPHOCTI BIIKPUBAETHCS TICIA 3iliCHeHHS baHkoM 1Horo Bepudikallii 3a MTOBHOIIIHHOIO
0e3miMITHOIO MoJe/uTto, abo Ticis TNpoBeJeHHS Horo BineoBepudikaiii, abo mpoBeneHHs Bepudikamii B ocoOucTiit
IPUCYTHOCTI 0cO0M y BifaineHHi baHky;

- KitienT Mae peectpamiitHuii HoMep 00TIKOBOT KapTKH TUIATHUKA MMOAATKIB (1AeHTH(DIKAIIIHHIN HOMED);

- Kitienr 3apeectpoBanmii K (i3uvHa ocoba-MigNprueEMeEnb Ta BIANOBITHI BIIOMOCTI MIOAO pEECTpaIii MICTATHCSA B
€11HOMY Jep>)KaBHOMY PEECTpl IOPUANYHUX 0ci0, (hi3MUHMX OCIO-TIAIPUEMITIB Ta TPOMAACEKUX popmyBans (naii — €/1P);

- B €JIP BincytHs iHdopmanis npo npunuHeHHsS KIiEHTOM TrocnojapchKol MisIbHOCTI ab0 TOPYIICHHS CIpaBH PO
0aHKpYyTCTBO Y BiHOMIeHH] KitieHTa;

- KitienT mae nivicauii kimou KsanidikoBanoro EIT;

- KitienT He Mae nipaBa Ha moctiiiae npoxxuBanHs B CIIIA ta/abo He Mae 3000B’s13aHb 10 cruiaTi moaatkis y CIIIA;

- Knient He BimHOCHTBCS H0 [lomiTHUHO 3HAYymMX OCIO Ta HE € WICHOM CiM’i YM TIOB’sA3aHOI0 0c000t0 3 [lomTHyHO
3HAYYIIOI0 0CO00I0.

1.2.3.3. diznuHa ocoba-miAnprueMenp, o CYKYITHO BiJITOBiJa€ BUMOTaM, 3a3Ha4€HNM Yy MigImyHKTI 1.2.3.2. [bOro MyHKTY
[IpaBw1, y pasi BiijaJIeHOT0 BCTAHOBJICHHS JIIIOBUX BiTHOCHH 3 baHkoMm ykianae 3 bankom Jlorosip 6aHKIBCHKOTO PaxyHKY
HUIIXOM TianmucanHs BignosigHoro IlpaBournHy npo HamaHHs baHkiBChKkoi mociyru. 3a3Hadenuit [IpaBounH mpo HamaHHS
BankiBcekoi mocnyru nianucyetbes: KiieHToM nuisixoM cTBopeHHs/HaknaaeHHs KeanidikoBanoro EIL.

bank nanmae Kitienty npumipauk [IpaBounHy npo HamaHHS baHKIBCEKOT TTOCTYTH, YKIIAJCHOTO B €JIEKTPOHHOMY BUTJISI,
pa3om 3 JIOBIIKOIO TIPO CHCTEMY TapaHTyBaHHS BKIAMIB (PI3UYHHAX OCIO IIIAXOM IX HAIpaBJICHHS Ha aapecy eJIeKTPOHHOT
nouIty, 3a3HadeHoi Knienrom B IlpaBounHi npo HajaHHs baHKiBChKOT mocIyTH.

1.2.4. bank mae npaBo BimMoBUTH KITi€eHTY y BCTaHOBJICHHI IJIOBHX BIAHOCHH Ta MimmucanHi [IpaBounHy npo HaJaHHS
BankiBchKOi TOCIYrM 3 TijACTaB, BCTAHOBJICHHX YHHHUM 3aKOHOJABCTBOM YKpalHM Ta BHYTPIIIHbOOAHKIBCHKUMU
JOKyMEHTaMH.

Bank He BCTaHOBJIOE JIUJIOBI BIAHOCHHH 3 OcoOamH, ki BKIo4eHi a0 [leperiky oci0, MOB’s3aHUX 31 3MIHCHEHHAM
TEPOPHCTUYHOT TISUIBHOCTI, a00 JI0 SKHX 3aCTOCOBaHI MDKHAPOJIHI CAHKIIl, a TaKOX CIIeHialbHI €KOHOMIYHI Ta IHIII
oOMeKyBalbHiI 3aX0/11 (CaHKIIi1) BiMoBiIHO 0 3akoHy Ykpaiau «IIpo caHkIii».

1.2.5. 30008 ’s3auHs banky mono HaganHs Kmienty oOpanoi bankiBchkoi mociyru, 3000B’s3aHHsA KiienTa momo ii
OIUIaTH, a TaKOX iHMI 3000B’s3aHHA CTOpiH 3a OKPeMOIO baHKIBCHKOIO MOCIYrol0 BHHHUKAIOTh 3 MOMEHTY ITiIITUCAHHS
bankom ta Knientom IIpaBounny mpo HagaHHs baHKiBChKOI mocayry (i3 3aMOBJIEHHSIM 00paHoi baHKiBChKOi mocimyrn), Ta
micns BukoHaHHs KitieHTOM yMOB, Bu3HaueHHX numu [IpaBuiiamu Ta 3aKOHOJABCTBOM YKpaiHH, 30KpeMa, MiCisl HaJaHHs
KitieaToM TOKyMEeHTIB Ta iHpopMalIlii, HeOOXiAHICTh TOAAHHS SKUX BU3HAYCHO 3aKOHAMU Y KpaiHH, HOPMAaTUBHO-TTPABOBHMH
aktamu HarionaieHOro 0aHKy YKpaiHu, a TakoX BHYTPIITHIMH JokyMeHTamu banky. SIkmo Kiient He HamaB no baHky
HEOOXiIHUX TOKYMEHTIB UH BijoMocTel a00 HaBMHCHO HaJaB HENPaBIuBi BioMOCTi, baHk Mae npaBo He HajgaBatu KitieHTy
BankiBceki ociayru, nepeabadeHi Jloropopom.

1.2.6. [lignucanusm [IpaBounHy mnpo HagaHHsA bankiBchkoi mociyrd KITiEHT MiATBEPIUKYE CBOE BOJICBHSBIICHHS Ta
BCTAHOBJICHHS MK HUM Ta BaHKOM JOroBipHMX HMpPaBOBIJHOCHH B paMKax oOpaHOi BaHKiBCBKOI MOCTYTH, a TAaKOX IOBHY,
0e3yMOBHY 1 OCTaTOYHY 3rojy 3 yciMa ymoBamu [IpaBwil, siKi peryjrorTh BIIHOCHHHU IOJ0 HaJaHHsA baHkoM oOpaHHX
KitieaToM BaHKIBCHKHX TIOCTYT, B TOMY YHCII 13 3arajIbHUMHE TOJ0XeHHIMH [IpaBui (po3aia 1), 1o 3acTOCOBYIOTHCS JIO BCiX
BaHKIBCHKUX TOCITYT, TOPSIIOK TAa YMOBH HAJIaHHS SKUX BCTaHOBJICHI 1iuMu [IpaBuiamu.

Ilpumimka: Y pasi, SKIIO MOJIOKEHHS X [IpaBui, 1Mo peryiTh HA/IaHHS BCiX mocayr baHky (3araibHi HOpMH), Ta
noJaokeHHs nux [IpaBuil, 010 PerymiolOTh HAJaHHS BIMIOBLAHUX mociyr baHky (cmemianbHi HOPMH), CyIepedyarb OJHH
OJIHOMY, CIIeIlialIbHi HOPMH MAlOTh IIepPeBary.

1.2.7. Micnsa yxknanenHs mix bankom ta Kimientom Oynb-skoro Jlorosopy, 1i [IpaBuna cTaroTh HEBil’€MHOIO YaCTHHOIO
JoroBopy, a nonoxkeHHs nux [IpaBwi, MO peryIioTh HATAHHS BIAMOBIMHIX BaHKIBCHKHX MOCIYT 3TiAHO 3 YKJIAICHUM
JloroBopom (B TOMY 4HCJIi 3aralibHi HOPMH, 110 3aCTOCOBYIOTHCS JI0 BCiX BaHKIBCHKHX TOCIYT), BBAXKAIOTHCSI BKIFOUCHUMH
JIo yMOB Takoro Jlorosopy.

Kiient nmpuiimae Ha cebe Bci 000B’s13KH Ta HA0yBa€ BCIX MpaB, nmependavyeHnx numu [IpaBriaMu B Tiil YacTHHI, B SKiH BiH
npuenHaBcs (B paMkax oopaHoi okpeMoi baHKIBCBKOT OCITyTH), Tak caMo sk 1 bank Oepe Ha cebe Bci 000B’s13ku Ta HaOyBae
BCiX TIpaB, mnependadeHux umu [lpaBwinamu juis BinnmosimHoi baHkiBechkoi mocmyrw, mo Oyne HagaBatucs bankom 3a
yknanernMm 3 Kirieatom JloroBopom 3a okpemMoro baHKIBCBKOIO TTOCITYTOIO.

1.2.8. Tlpuennanus Kiienta no JloroBopy 3a OkpeMoro bBaHKIBCBKOIO TOCIYroo CBITYHTH Tpo Te, 1o KirieHT
o3HaitoMienuit 3 Tapudamu, BctanosneHnmu bankom st o6panoi Kiienrom baHKiBCEKOT TOCTyTH, Ta HA/IaB CBOIO 3ro/1y Ha
orIaTy mociyr 3rigHo i3 Tapudamu (3a 06paHoi BaHKIBCHKOIO MOCIYTOI0), 10 € YMHHIUMHU Ha AaTy HaJaHHS MOCIYIH.

1.2.9. Ymoru 1ux IlpaBun Ta Tapudis € tunmoBumu ymoamu (cr. 630 LluBinmeHOro xomekcy Ykpainum) JloroBopis 3a
OKpeMHMHU BaHKIBCHKHMH MOCITyTraMH, 32 BUHATKOM yMOB IOJO SKHX B Iux [IpaBmiax BH3HAUEHO, 10 BOHU MOXYTh OyTH
norokeHi CTOpOHAMH 3 BIAXWICHHSM BiJl yMOB, BcTaHOBIIeHUX [IpaBuiamu ta/abo Tapudamu.
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1.2.10. YmoBu HajgaHHA BaHKIBCHKUX IMOCIYT MOXYTh OyTH Pi3HUMH JUIs pisHUX Tpyn KiieHTiB (rpymna BilmoBiIHOTO
CEerMEHTy Oi3HecCy), sKka BCTAaHOBIIOEThCS baHKOM, BHXOISYHM 3 O3HAK, IO XapaKTepusyroTh Kili€eHTa, BU3HAYCHHX
BHYTpIIIHIMU NpaBunaMu banky. Taki yMOBH BCTaHOBIIIOIOThCS baHKOM caMOCTiHHO.

1.2.11. Iligmucanuam IlpaBounHy npo HazauHsA baskiBcbkoi mociayru CTOpOHHM O€3BIIKIMYHO MiATBEPIKYIOTB, IO
VKJIaal0Th JIOTOBIp, y TOMY YHCIIi Ha MiACTaBi MPHHIUIY CBOOOIN JOTOBOPY, BU3BHAYCHOTO CTATTAMH 6 Ta 627 1{uBiapHOTO
KOZEKCY YKpaiHu.

1.3. IPABA TA OBOB’S13K1 CTOPIH

1.3.1. Knienm 30606’a3anuii:

1.3.1.1. HeyxwibHO TOTpUMYyBaTHCS MOJI0KEHB J[OrOBOpY Ta BUMOT 3aKOHOAABCTBA YKpaiHU.

1.3.1.2. CBoe4acHO Ta B TOBHOMY 00CsI31 3MIHCHIOBATH OIJIaTy 3a HaJlaHi baHKIBChKi MOCIyry BinnosigHO 10 Tapudis abo
B IHIIOMY pO3Mipi, 10 OKpeMo HorojxeHuil CTopoHamMH, a TAKOXK CBOE€YACHO Ta B IIOBHOMY 0OCSI31 BUKOHYBATU Oy/b-sKi
1HII TpomoBi 30008’ s13aHHs niepes; bankom (moramati J[eGiTOpchbKy 3a00proBaHicTh, 3a00PTOBAHICTD 3 BiANIKOMXYBaHHS
BUTpAT, MOHeceHUX bankoMm, crutauyBaTu mTpadHi CaHKITIT Ta yci 1HIII TUIaTexi, mependadeHi ymoBamu Jlorosopy). st mux
uiner KirieHT 3000B’13aHu# cBoeuacHO 3a0e31euyBaTi HassBHICTh Ha BIANOBIAHUX paxyHKaxX KOLITIB y CyMax, JOCTaTHIX IS
MIOBHOTO BHUKOHaHHS KIi€HTOM BiAMOBITHMX TIPOIIOBUX 3000B’s3aHb mepen baHkoM, abo BHUKOHYBAaTH Taki TI'POILIOBI
3000B’s13aHHs Y OyIb-sKi 1HIII CITOCOOH, JIO3BOJICHI 3aKOHOAaBCTBOM YKpaiHH Ta ymoBamu Jlorosopy.

1.3.1.3. IluckmoBO moBimomiIATH baHk mpo BHECEHHsS 3MiH J0 BimoMoctedt mpo KirieHTa, siki MicTATbCS B €IHHOMY
JIep’KaBHOMY DPEEeCTpl IOPHUIUYHHUX OCi0, (Qi3MUHMX OCIO-MIANPHEMIHB Ta TPOMAACHKUX (opMyBaHb (y TOMY 4YHCHI J0
YCTaHOBYHX JIOKYMEHTIB FOPHUIMYHKX OCi0), a TAKOXK PO 3MiHY 1HIIO1 iHGOpMaIlii, 110 HajaBanach baHKy, y TOMY 9uCIIi TIPO
3MiHY aJpecH MiCle3HaXO/PKEHHs, OaHKIBCBKUX DPEKBI3UTIB, nepeiiMeHyBaHHs KirieHTa, mpo 3MiHY CKIagy 3aCHOBHHKIB
(yuacuukiB) Ta/abo kinieBux 6eHedimiapHux BracHukiB KitieHTa-0puaudHoi 0coOH, PO 3MiHY KepiBHHUKA, PO MPUHHATTS
pillIeHHs PO JIKBIJAIFO0, peopraHi3ailito abo MoYaToK mporeaypu 0aHkpyTcTBa KitieHTa, Ta HagaTH HEOoOXiTHI JOKYMEHTH
1o banky npotsrom 3 (Tprox) pobounx JHIB 3 MOMEHTY BUHHKHEHHS TaKMX 3MiH. B pa3si SKIIO ycTaHOBYI JTOKYMEHTH
KiieHTa, 1110 € FOpHIUYHO0 0C00010, ONPUITIOHEH] HAa HOPTalli eIeKTPOHHUX cepBiciB KimieHT 30008’ s13aHuit HafaBaTu banky
KOJIM TOCTYITY JUIsl OTpUMaHHS baHkoM HOBOT pelakilii ycTaHOBUMX JOKYMEHTIB.

1.3.1.4. AxtyanizyBaTd KOHTaKTHI JaHi y pa3i iX 3MiHM OUISXOM ITOJIaHHS ITUCBMOBOT 3asBH 3a (hopMoro baHky, a Takox
HiATPUMYBaTH B aKTyaJbHOMY CTaHi iHIII JaHi, 3a3HauyeHi B IIpaBoumHi mpo HamaHHs baHkiBChKOi mocmyru. Y pasi
HenoBiomaeHHsT KiTieHTOM mpo 3MiHY CBOIX KOHTAaKTHHX JAHHX, ITOBIIOMJICHHS BBaKAIOTHCS HANpaBICHUMH BaHkoMm Ta
orpuMaHuMu KITiEeHTOM HaleXHUM YHHOM, SKIIO iX OyJ0 HampaBieHO 3a HAasSBHUMH y baHKy KOHTaKTHHMH ITaHUMH
(3a3Hauennmi B [IpaBounHi mpo HapaHH baHKiBCbKOT MOCTYTH 00 B OCTAHHBOMY MMHCHMOBOMY IOBiToMiIeHHi KitieHTa 1momo
3MiHU KOHTaKTHUX JIJaHUX).

1.3.1.5. Heraiino (y HAKOpOTIIHHA TEpMiH) TIOBIIOMHTH baHK Mpo BTpaTy/KpaaizKKy MOOUTEHOTO IPUCTPOIO (CMapTQoOHa,
TUTAHIIETa TOIIO), 3 IKOTO 3/IIHCHIOEThCA BXi1 B MoOibHUI 3acTocyHOK Cructemu, po BTpaty Homepa MmobinbHOTro TenedoHa
KiienTa a0 BUHUKHEHHS MiIO3pH JOCTYyIy TpeTiMu ocobamu 1o Homepy mobinsHOTO Tenedona Kiienta. HeBukoHaHHs
KitieaToM BUMOT 1bOTO MiaNyHKTY [IpaBWII CTBOPIOE BHCOKI PHU3WUKH HE3aKOHHOTO IHIIIFOBAHHS IUIATOKHUX ONepariiii 3
paxyHkiB KiieHta, a omke KIEHT caMOCTIHHO Hece IOBHY BiINOBIAANBHICTH Ta 3BUTbHSE baHK Bix Oyab-gKOi
BIJITIOBiIaNbHOCTI 32 HEHAJIGXKHI IATLKHI oneparlii y pasi Brpatu KiieHTOM MOOITBHOTO MIPUCTPOIO, 3 SKOTO 3AIHCHIOETHCS
BXinm B MoOinmpHui 3acTocyHOKk Cucrtemu, Ta/abo Brpatm Kitieatom Homepa moGinmpHoro Ttemedona Kitienra, ta/abo
OTPUMaHHS JIOCTYITy TpeTiMu ocobamu g0 Homepy moOimpHOro HOMepa Tenedona Kiienra, mpo mo KiienT Heraiino (y
HaMKOPOTHIMI TepMiH) HE NMOBiToMuUB baHK.

1.3.1.6. ITucemoBo nmoBigomMuTu BaHk mMpo 3MiHYy CHCTEMH OINOJATKyBaHHA Ta/abo cTaTycy IJIaTHUKA MOAATKY Ha I0JaHy
BapTICTh, Ta, 32 BEUMOrol0 baHKy, HamaTH BINNOBITHWN BUTAT 3 PEECTPY IUIATHHKIB ITONATKIB HE Ii3HINIE HACTYITHOTO
pobodoro s banKy AHS 3 MOMEHTY BUHUKHEHHSI TAKUX 3MiH. Y pasi HeBUKOHaHHs KitieHTOM 3a3HavyeHoro o0oB’ 13Ky, baHk
HE HECe BIAMOBITAIBLHOCTI 38 MOXKJINBI MOAaTKOB1 Haciiaky st Kiienra.

1.3.1.7. Ha mocriiiHiii OCHOBI, ajie He piimie, HOK OMUH pa3 Ha 30 KaleHIapHUX IHIB, 03HAHOMIIIOBATUCS 3 YHHHOKO
penaxuiero rux IIpasun ta Tapugis, posmimennmu Ha Beb-caiiti banky.

1.3.1.8. CroeyacHo o3HaiioMiroBaTHcs 3 iH(popMariiiHuMu ToBinomieHHsIME baHky mpo 3miHy ymoB JloroBopy, o
HanpaBlstioThest bankom Kimienty. ¥V Bumanky, skmo KitieHT He ckopucTaBcsi HagaHOH oMy BaHKOM MOXITHBICTIO
03HaOMUTHCH 13 3MiHamMu yMmoB J[loroBopy Ta/abo mpoirHOpyBaB yMoBu Iboro nyHKTY [IpaBmi, bank He Hece
BIAITOBIZAIBLHOCTI 3a HACTIAKY TaKuX Aili/0e3misuibHocTi Kienra.

1.3.1.9. HeBinknagano mnoBigoMisTi baHk mpo Oymb-siki (akTH, MOJii, TOMHUJIKH, HEJOTIKH, TOIIO, O € CYTTEBUMH
(icrotHumu) juia cmiBnpaii CTopiH, HEBIAKIAAHO HAJAaBaTH BIJIIMOBI/MI HA 3aNUTH BaHKy CTOCOBHO TakuX (hakTiB, MOIIH,
ITOMUJIOK, HEJOJIKIB.

13.1.10. Iosigomnsatu bank y nuceMoBiii hopMi (3 HagaHHSIM HEOOXiaHUX baHKy mOKyMeHTiB) mpo HaOyTTs Kiientom/
VnoBaoBaxkeHOI ocoboro Kiienrta, Jepxkarensmu crarycy PEP mporsrom 3 (Tprox) poboumx AHIB 3 [HS HACTAHHS
BIIIOBIAHOT IMOIi.

1.3.1.11. BigmkoayBatu banky 30WTKM Ta MIKOJy, 1o 3anofisHi banky B pesynbrati 3nilicHennx bankom niii Ha
BUKOHAHHsI Oy[Ib-sKOT0 TOBioMIIeHHs, HagaHoro Kiienrom (um Bin imeni Kiienrta), Ta/abo siki baHk moHic BHACHiIOK
HeBUKOHaHHs KitieHToM 000B’s13KiB, niependadeHnx JIoroBopoM, a TakoX BiIIIKOAOBYBaTH baHKy Oyab-sKi iHII BUTpPATH,
OB’ s13aHi 3 HajaHHsAM KirieHTy baHKiBCBKHX TTOCIYT.
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1.3.1.12. V pasi 3amian YnoBHoBaxkeHOi ocoOu KitienTa abo ckacyBaHHS OBIpEHOCTI, HETallHO (B TOW caMUi poOOUMiA
JIeHb) TUCHMOBO MOBIAOMUTH TIpo 1ie baHk. Y pa3i HecBoedacHOTO MoBimoMIIeHHs baHKy mpo 3aMiHy Y TOBHOBaXXEHOT 0COOM
KiienTa, bank He Hece BiNOBIJAIBHOCTI 32 HABMUCHI (11axpaiicbki) Aii YHoBHOBaxkeHOi ocobu KitieHTa, sIKi CIpHYUHIIN
HaHeCCHHs 30UTKiB KiieHTy.

1.3.1.13. ITucebmoBO moBiAOMUTH BaHK MpO OOTSDKEHHS MalHOBHX TIpaB Ha TPOIIOBI KOINTH, IO 3HAXOMATHCS Ha
ITotounomy paxynky Kiienra B banky, y cTpok, BuzHaueHnil 3akoHoM Ykpainu «[Ipo 3a0e3nedeHHs BUMOT KpEAUTOPiB Ta
peecTpaliito OOTSKEHDbY.

1.3.1.14. Jina Knienmis-ghizuunux ocio-nionpuemuyic ma Knieumis-gpizuunux ocio, w0 npoeaoamsv He3A1eHCHY
npodpecitiny OisibHicmb. IPOTATOM BChOT'O CTPOKY 1ii JloroBopy OaHKIBCHKOTO BKIIady Ta/a00 JloroBopy OaHKIBCHKOTO
paxyHKy, CAMOCTIHHO, HE PiJIile, HiX OJWH pa3 Ha piK, 03HaOMITIOBaTUCS 3 JJOBIIKOO MPO CHCTEMY rapaHTyBaHHS BKJIAIIB
(ismuHUX 0cib, po3mimeHoto Ha BebO-caiiti banky. 3a 6axannsm KiieHra-¢iznanoi ocodu-minnpuemirs/ KimenT-dizunanoi
0co0w, 110 MPOBaJNTh He3allexKHY MpodeciiiHy MismbHICTh, bank Hamae JIoBioKy Ha MarepoBOMY HOCIT y BUITAKy 3BEpHCHHS
Kitienta g0 Bigninenns banky.

1.3.1.15. BukonyBaTH iHII 00OB’s3KH, NiependadeHi JloroBopoM (B ToOMy 4Hci yMOBaMHu po3auniB mux IlpaBun, ski
0e3mocepeHbO PETYITIOIOTH TOPAIOK Ta YMOBH HaJaHHSI OKpeMUX BaHKIBCHKUIX ITOCIYT) Ta 3aKOHOABCTBOM YKpaiHH.

1.3.2. bank 30608’a3anuii:

1.3.2.1. HanaBatu baHKiBChKi MOCITYTH HA yMOBAX Ta B MOPSIKY, BU3HAUYCHUX JloroBopom.

1.3.2.2. IIpu HeoOximHOCTI HamaBaTH KITiEHTY YCHI KOHCYJBTAIlil 3 TIMTaHb 3aCTOCYBaHHS 3aKOHOJIABCTBA Ta HalaHHS
0aHKIBCHKUX MOCTYT.

1.3.2.3. BukonyBatn QyHKUii cy0’ekTa NEpBHHHOTO ()iHAHCOBOIO MOHITOPHHTY, areHTa 3 BaJFOTHOTO Harisijuy,
MOJIATKOBOTO areHTa. Y pasi BUKOHaHHA baHkoMm QyHKIIT mogaTkoBoro areHta KirieHTa 1100 OMOJATKYBaHHS JIOXOJIB
Kitienra bank 3acTOCOBY€E CTaBKy MOAATKy, BU3HAYCHY YHHHIM IOAATKOBUM 3aKOHOJABCTBOM YKpaiHH.

1.3.2.4. PosmimryBatu Ha Beb-caiiti banky B Mepexi [HTepHeT Ta Ha iHpopManiiiHUX cTeHAaX y BiIileHHAX baHky HOBY
penakiiro [Ipaswr ta/a6o Tapudis, 3 3a3Ha4EHHAM JaTH HAOYTTS HUMHU YHHHOCTI, 3 000B’I3KOBUM HarpasiieHHsM KiieHTy
po 11e iHGOPMAIlITHOTO MOBIAOMIICHHS ClI0OcO0aMH, BU3HAYCHUMH J[0TOBOPOM.

1.3.2.5. BiqMOBUTHUCH Bil BCTaHOBICHHS (MiATPUMAHHS) IIIOBUX BiMHOCHH, BigMoBHTH KITi€eHTY B 0OCIyroByBaHHI, y
TOMY YHCIIi IUISXOM PO3ipBaHHS IIJOBHX BIJHOCHH, 3aKPHTH PaxXyHOK, BIIMOBHTH B 3IIHCHEHHI omepalliii (IaTexiB) y
BHIIA/IKaX, BU3HAUCHUX YHHHUM 3aKOHOJIABCTBOM YKpainu y cdepi [IBK/DT, 3o0kpema crarrero 15 3akony npo [IBK/DT, Ta
BHYTpIIIHIMHU ToKkyMeHTaMHu bauky 3 nutans [IBK/DT.

1.3.2.6. 36epiratu indopmariito, 10 CTAaHOBUTh OAHKIBCbKY TA€MHUIIIO, @ TAKOX 1HITY KOH(iAeHIiiHY iHpOopMaIiro, Ta
PO3KpHUBATH 3a3HAYCHY IHPOPMAIIIIO ¥ MOPSAAKY IepeadaueHOMYy YHHHIM 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

1.3.2.7. Ha Bumory KiienTta HafgaT BUTST 3 nux IpaBui, 3acBigueHuit yIIOBHOBaKEHUM MPAI[iBHUKOM baHKy.

1.3.2.8. Hepigknanno nosimomisatu KiienTta mpo Oynb-siki (hakT, moaii, TOMUIJIKH, HEJOMIKH, TOIIO, 10 € CYTTEBUMH
(icrotHuMu) s criBnpami CTopiH, HEBIIKIaIHO HAJaBaTH BIAMOBIAI Ha 3anuTh Kili€eHTa CTOCOBHO TakuX (DaKTiB, MO,
ITOMHMJIOK, HEIOJTIKIB.

1.3.2.9. BxxuBatu 3ax0/1iB HaJleXHOI KOMIUIEKCHOI ITepeBipkH paxyHKiB KilieHTa 3 METOIO BUSIBIEHHS i I3BITHUX PAXyHKIB
(3rigao Bumor Yroau FATCA ta Bararocroponnnoi yromu CRS).

1.3.2.10. BukonyBaTH iHIII 00OB’s3KH, BH3HauYeHi JloroBopoMm (B TOMYy 4YMCII yMOBaMH po3nuniB 1ux [lpaBwi, ski
0e3mocepeIHbO PETYITIOI0Th MOPSI0K T YMOBH HAJJaHHS OKPeMUX BaHKIBCHKHX MOCIYT) Ta 3aKOHOABCTBOM Y KpaiHH.

1.3.3. Knienm mae npago:

1.3.3.1. OrpumyBaTr baHKIBChKY TIOCTYTY BUKJIFOYHO B MOPSAKY Ta HA yMOBaX, BU3HAYCHUX [[oroBOpoMm.

1.3.3.2. BiaMoBHTHCS BiJ peKIaMHUX MaTepiajiB, 110 HanmpaBisatoTeCs KitieHTy 3acobamMu  quCTaHLIHHOI KOMYyHiKalii,
NUISTXOM TIOJaHHS BiJITIOBITHOI 3as1BHU 10 baHKy.

1.3.3.3. Bumaratu 1ocTpokoBOro po3ipBaHHs J[oroBopy 3a yMOBH BiJJCYTHOCTI HEBUKOHAHHX TPOIIOBHX 3000B’s3aHb
nepen bankoM 3a JloroBopom.

1.3.3.4. Jina Knienmie-ghizuunux ocio-nionpuemuyie ma Knienmie-hizuunux ocio, w0 npoeadamv He3A1EHCHY
npoghecitiny disnnvnicms. OTpuMyBaTh Bif baHky akTyanpHy iH(GOpPMAIiO PO CHCTEMY TapaHTYBaHHS BKIAIIB (Hi3MIHUX
ocib.

1.3.3.5. Inmi mpaBa, nepeabaveni JloroBopoM (B TOMY YHCII yMOBaMH po3fimiB mux [IpaBui, siki Oe3mocepenHbo
PETYIIOI0TH TOPSIOK Ta YMOBH HaJITaHHS OKPEMHUX BaHKIBCHKHX ITOCIYT) Ta 3aKOHOABCTBOM YKpaiHH.

1.3.4. Bank mae npago:

1.3.4.1. CamocrtiiiHo BcTaHOBIIOBaTH Tapudu Ta/abo BHOCHTH 3MiHK A0 IMX [IpaBmi B mopsaKy, nepenoadeHoMy B IIMX
[IpaBmnax. Bei BigmoBiaHI 3MiHU (B YaCTHHI YMOB, III0 PETYIIOIOTH HAJTAaHHS BIINOBITHUX BaHKiBCHKUX MOCTYT) 3 MOMEHTY
HaOyTTS HUMH YHHHOCTI CTAalOTh HEBi'€MHOIO YacTHHOIO [loroBopy, 000B’s3KOBOIO 10 BUKOHAHHS CTOpOHAMH.

1.3.4.2. ®dikcyBatn Oynp-ski KoHTakTH 3 KiieHToM (y ToMy 4mcii aymio3amuc TeneOHHHX PO3MOB Ta iH.) Ha CBOIX
MIPHUCTPOSIX 3 METOFO 3a0e3TeueHHs Oe3MEeKH Ta HAICKHOTO 00cayroByBaHHs KirieHTa 6e3 Horo nornepeHboro moBiIOMIICHHS.
JaHi Marepianu MOKyTh OyTH BUKOPHCTAHI SIK JTOKA3H i/ 4ac MPOIeCyaIbHUX MPOBAKEHb.

1.3.4.3. Otpumysaru Binm KiienTta tutaty 3a HagaHHs BaHkiBChKMX Tociyr Ha mincrtaBi [loroBopy B po3mipax, 1o
Bu3Ha4eHi Tapupamu, abo B iHIIUX PO3Mipax, IO OKPEeMO MmorokeHi CTopoHaMHu.

1.3.4.4. BurpebOyBartu Big KimieHTa TOKYMEHTH 1 BiJOMOCTi, HEOOXiHI JIJIsI 3AIHCHEHHS HaJIe)KHOI repeBipku Kitienra (B
TOMY YHCITi aHATI3Y Ta BUSBJICHHs (hiHAHCOBUX OMEpaIlii, 10 MiAsraoTh GiHAHCOBOMY MOHITOPHHTY), Ta iHIII epeadadeHi
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3aKOHOJ/IaBCTBOM YKpaiHW JOKYMEHTH Ta BiJIOMOCTI, IO HeoOXiHI baHKy IJ1s BUKOHAHHSI BUMOT 3aKOHOJIAaBCTBA YKpaiHH,
ske perymoe BimHocuHH y cdepi [IBK/DT, sBumor FATCA Tta Bararocroponnboi yromu CRS crocoBHo KiienTa/ iioro
KOHTPOJIOI0Y0T 0CO0H, a TAKOXK Ul BUKOHaHHS baHKOM (hyHKIIiH areHTa BAJIIOTHOTO HATJISY.

1.3.4.5. BinmoBuTHCA BiJ HaJjaHHS baHKIBCBKUX HOCIYT, 30KpeMa, Bij mianucaHss [IpaBounHy npo HagaHHS baHKiBCbKOT
MOCTYTH, TIPOBEACHHS orepamii(iif) mo paxynkam KirieHTa, a TakoX 3yNUHHUTH oliepailii Ta/abo MPUNUHHUTH 3TIHCHEHHS
Knienrom/[lepxxatensimu  omnepaniii 3 BuxkopucranHsaMm KIIK, BimmoButu B oOciyroByBanHi KiieHty Ta/abo 3akpuTn
paxyHOK(1) y pa3i HeBukoHaHHs KiienToM Bumor minpo3ainy 1.13. posainy 1 uux Ipasu.

1.3.4.6. I[IpononyBatu KiieHTy Oynb-siki baHKIiBCBKI IMOCIYrd NUIIXOM HampabieHHS KitieHTy Oyab-SKMM YHHOM
BIAIOBIIHUX [IOB1JOMJIEHb.

1.3.4.7. BinmoButn B yxyazanHi Jloropopy 0aHKIiBCBKOTO paxyHKy, /loroBopy 0aHKIBCBKOTO BKJIaJy HaJaHHI IHIIHMX
BaHKIBCBKHX MOCIYT y BUMAAKy BiamoBu KimienTa-¢izuunoi ocodu-mianpuemms/ Kiienra-¢isudnoi ocobu, 110 MpoBagauTh
He3aJeKHy TpodeciiiHy MisIbHICTb, BiJ] 03HAaHOMIICHHS/OTpuMaHHsI JIOBiIKM TIPO CHCTEMY TapaHTyBaHHS BKIIATIB (i3UIHUX
ocib.

1.3.4.8. Bumaratu Bin KirieHTa HaaHHS IOKyMEHTIB, ITOB'3aHUX 13 3/ilicHeHHAM KITieHTOM BaJIFOTHUX omepaitii ta/ abo
MIOB’sSI3aHUX 13 37ilicHeHHsAM baHkoM (yHKIII areHTa BajJIOTHOTO HAIIALY, 30KpeMa, ajie He BHUKIIOYHO y BHITaJKaX
3xificHeHHst KilieHTOM po3paxyHKiB 3 HEpe3UICHTaMU 3a eKCIOPT/ IMIOPT TOBapiB depe3 MUTHUN KOpAoH YKpainu. KiieHT,
y CBOIO 4epry, 3000B'd3aHMI HaJaBaTH Taki JOKyMEHTH Yy CTPOK, BH3HAueHHI 3aKOHOJABCTBOM YKpaiHu abo bankom
CaMOCTIHHO.

1.3.4.9. Inwi npaBa, nepenodaueni JJoroBopoM Ta 3aKOHOIABCTBOM YKpaiHH.

1.4. SAIIEBHEHHS

1.4.1. Ilignucanusam [IpaBounHy npo HagaHHS bankiBcbkoi mocayru KitieHT minTBeppKye CBOIO 3rojly Ha HagaHHs baHky
JIOKYMEHTIB Ta BiZIOMOCTEH, sIKi BiJIIOBIIHO IO BUMOT 3aKOHOJABCTBa YKpaiHHW, a TaKOX BHYTPIIIHIX ITOKyMEHTIB baHKy
BUMAaraTuMyThcst bBaHKOM Ui BUKOHAHHS (YHKIIH ITOZaTKOBOTO areHTa, areHTa BAMIOTHOTO HAaryLsimy Ta CyO ekra
HEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY, a TAKOXK OyIb-sIKi 1HII JOKYMEHTH, 1110 MOXKYTh BUMaraTtuicsa bankom, B ToMy 4ucii
qutst ipoBeaeHHss FATCA-inentudikariii Ta/a6o CRS- inenTudikartii. JlaHi 1okyMeHTH i BiTOMOCTI MalOTh OyTH YAHHUMH Ta
JIOCTOBIPHUMU.

1.4.2. Takox nignucanssM [IpaBounHy rpo HananHs bankiBckkoi mociayru KitieHT miaTBepakye, mo:

1.4.2.1. Knient HanaB banky B nitouiil pemakiii BCi TOKYMEHTH, 110 HeoOXimHi sl ykiajaeHHs J[oroBopy B pamkax
OoKpeMo1 baHKiBCBKOI ITOCITYTH, B TOMY YHCI1 JOKYMEHTH, SIKi € JIOCTATHIMM JIJIs 3[IHCHEHHS HaJeKHOI mepeBipku KimieHra,
BCTAHOBJICHHS 3MICTy HOTr0 TisSUIBHOCTI 1 (PiHAHCOBOTO CTaHy, TOIIO BiAMIOBITHO O BUMOT 3aKOHOJABCTBA YKpaiHu y chepi
0aHKIBCHKOI MisIIBHOCTI 1 3amo0iraHHs Ta MPOTHIIT Jeranizamii (BiIMHUBaHHIO) JOXO/IB, OJEPKAHUX 3JOYMHHUM MUIIXOM,
(hiHaHCYBaHHIO TEPOPH3MY Ta (DIHAHCYBaHHIO PO3MOBCIOJKECHHS 30poi MacoBoro 3HuIneHHsA. Hagani KitieHToM OKyMeHTH
HE MiICTATh OyIb-KMX HEIOCTOBIPHHX BiOMOCTEH, CKIaaeHi Ta/abo OTpUMaHi B MOPSIKY, NepeadaueHOMy YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHU.

1.4.2.2. KiienT-topuandaa ocoba TOBHOBaXHWH ykiamaTd JloroBip Ta BHKOHATH 3000B sA3aHHS 3a YKJIaJICHUM
JloroBopoMm, OCKiJIBKH 0co0a, ska mianucye I[IpaBounH npo HamxaHHsA baHKIBCbKOI mociyry Bin iMeHi KitieHTa-topuandHoi
oco0u, Mae Bci HEOOXIHI U YKJIaJCHHS Ta BUKOHAHHS JoroBOpYy MOBHOBA)KEHHSI 3TiJJHO YCTAaHOBYMX JOKYMEHTIB Ta/abo
OKpEMOTO pIllIeHHs] YYaCHUKIB/ 3aCHOBHHKIB/ akiioHepiB. YkiajgeHHs JloroBopy Ta HOro BHKOHAaHHS HE CYNEpEUUThH
MOJIOKEHHSIM YMHHOTO 3aKOHOJJaBCTBa a00 JIOTOBIpHUM 0OMEKEHHSIM, 000B ' SI3KOBUM JIs Takoro KirieHTa, Horo ycTaHOBYUM
JIOKYMEHTaM.

1.4.2.3. Ilepen npuitusatram (akuentyBanusaM) Kimientom I1y6niunoi nponosumii (nux [Ipasui) banky, a came 10 MOMEHTY
miamucands HuM [IpaBounHy npo HamauHs baHkiBChKOI mocmyru i moganHs 1 qo banky, KimieHT yBaxxHO O3HailoMHBCS 3
HOPMaMH YHHHOTO 3aKOHOJABCTBA Y KPaiHH, SIKi PEryIIOI0Th MOPSIOK HaZaHH OaHKIBCHKUX Ta 1HIIUX ITOCTYT, Ta 3 TEKCTOM
1ux [IpaBui (B yacTHHI 3aralbHUX TOJIOKEHb, 4 TAKOXK B Til YacTHHI, 0 nepeadadeHa My [IpaBrnamu u1s BiIIOBiTHOTO
By baHKiBCBKOI mociyry, mo 0yze HagaBaTucs KiieHTy BiamoBiaHo a0 miamucanoro Kiienrtom [IpaBourHy npo HagaHHS
BbaHkiBCchKOi mociyru), a Takox 3 Tapudamu (3a 006paHoro BaHKIBCHKOIO MOCITYro), po3mimeHnmMu Ha BeO-caiiti banky
(www.bankvostok.com.ua). Ymosu nux Ilpaswun € minkom 3posyminumu KitieHty i Bir He ToTpebye 6yab-aKuX po3’sICHEHb i
TIymMadeHp muX yMoB. Ilonoxxenns mux [IpaBun KimieHT HeyXuibHO 3000B's13yeThes AOTpuUMyBatucs. KimieHT 3romHuit 3
nirounmu Tapudamu.

1.4.2.4. JloroBip HEe MiCTUTH Oyab-IKHX OOTSDKIMBUX YMOB Uit KimieHTa 1 € IpUHHATHEM Y LTOMY 3 yciMa yMOBaMH B
penakiii banky.

1.4.2.5. Mpuennanns Kimienrta no Hdoroeopy 3miiicHeno KiienTom ycimomuiieHo i moOposimsHO. Bim Kimienta He
BHUMAaraeThCs YKIaIaHHs Oy/Ib-IKHX JOTrOBOPiB 3 BaHKOM 1 TpeTiMu 0co6aMu 1010 HaJaHHS JOJATKOBHX YH CYITYTHIX MTOCIYT.

1.4.2.6. IlogaTkoBa 3BiTHICT/(hiHAHCOBA 3BITHICTH (BKITIOYAIOUH OallaHC Ta 3BIiT PO iHAHCOBI PE3YIIBTATH, IOBIIKH 111010
naHux OanmaHcy), sika mogana Kimientom no banky, Oyna mojaHa B 3aBepIIEHOMY Ta IPABIIBHOMY CTaHi, BIpHO BioOpakae
(biHaHCOBE CTaHOBHIIIE 1 Pe3yNIbTAT AisTbHOCTI KiTlieHTa Ha 3BITHY JaTy i 3a IepioJi, 110 3aKiHYMIINCh HA TOW Yac, CKIIaJieHa
y BIAMIOBIAHOCTI 3 YUHHUMH CTaHAAPTaMH OYXTaiTepChbKOTro OOJIKY Ta 3BITHOCTI.

1.4.2.7. ismeHicTh KitieHTa He moB'a3aHa Ta He Oy/ae MOB’s3aHa 3 JIEraji3amiclo 3JI0YMHHUX J0XOMIB, (piHAHCYBAaHHAM
Tepopu3My, (piHaHCYBaHHSAM PO3IMOBCIOKEHHS 30p0Oi MACOBOTO 3HHIIICHHS a00 3 KOPYMIIIHHOO MisUTbHICTIO, a TaKoK KitieHT
HE € CaHKI[IOHOBaHOIO 0c00010. KitieHT He BUKOpUCTOBYE BaHKIBChKI MOCITYTH /s 3A41MCHEHHS (JiIHAHCOBHUX OIepalliid, 1mo10
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SKUX € IiJICTABH BBAXXATH iX PU3MKOBHMH, 30KpeMa, Bci (piHAHCOBI omepailii BiAMOBIAAIOTh HOTO peabHUM (iHAHCOBUM
MOJJIMBOCTSIM, HOTO (PiHAHCOBOMY CTaHy Ta COIlIAJIBHOMY CTaTyCy, Ta 3a CBOIM 3MICTOM HE TIOB'i3aHi 3 BHBEICHHSM
KaliTajiB, Jerajgi3ali€l0 KpUMIHAJIBHUX [OXOJIB, KOHBEPTALi€l0 (IEpPEBEICHHSAM) OE3rOoTIBKOBHX KOIITIB y TOTIBKY,
3AificHeHHAM (IKTUBHOTO MiJIPUEMHULITBA Ta OIepaliif 3 03HaKaMM (D IKTUBHOCTI, YHUKHEHHSIM ONOJATKyBaHHS, TOLIO.

1.4.8.8. KiieHT 00i3HaHMIA MTPO MOXKIUBICTh NMPUTATHEHHS HOTO IO BIATOBINAILHOCTI, BCTAHOBJICHOI 3aKOHOJIABCTBOM
Ykpainu (y TOMy 4UCIIi JO KPUMIHAJIBHOI BIIIOBIAANBHOCTI) 32 BUMHEHHS IPOTUIIPABHUX il (Y TOMY 4yHCi 32 IaxpaicTBo,
3aIO/1iTHHS MaifHOBOT IIKOJIM HIISIXOM 0OMaHy a0o0 3JI0BXMBaHHS JOBIPOIO TOLIO).

1.4.2.9. KitienT po3ymie cBoi npaBa i 000B’s13ku 3a JoroBOpOM.

1.4.2.10. Jlorosip ykianenuit KiieHToOM 100pOBUTEHO, HE ITiJT BILTHBOM TSXKKUX OOCTAaBHH, 3arPO3H, IPUMYCY, HACHIIbCTBA
(MopansHOTO 260 (Pi3UUHOTO).

1.4.3. Hionucannam Ilpasouuny npo nadanusa bankiecvkoi nocinyeu Knienm niomeeposicye, w0 00 yKiaoaHHs
Jozoeopy ein 6ye o3naiiomnenuil 3:

1.4.3.1. inpopmaiero npo bank, misnpHicTs baHky, (iHaHCOBI mociyru banky, noroBopom mpo HagaHHs mociyr banky
Ta IHIIOK 1H(OPMAIIi€I0, BIIIOBITHO 10 YaCTHHH ApYyroi ctaTti 7 3akony Ykpainu «IIpo ¢inaHcoBi nmociyru ta GiHaHCOBI
kommasii» Ta cratTi 30 3akoHy Ykpaiau «[Ipo muaTixHi mocayru» (y TOMY YMCIi, 3 iHPOPMAIIIE OO0 PEKBI3UTIB baHky,
yMoB oOciyroByBanH: PaxyHkiB, Bukopuctans KITK, nucranmiiiHoro o0ciyropyBaHHs, yMOB po3MillleHHs1 BknaiB, yMoB
nepeqaBaHHS B THMYacOBHIl HaiiM celi(iB, yMOB 3/IHCHEHHs IUIATEXIB Ta PO3PaxyHKIB 32 TaKUMH IUIATEKaMH, IO
3MIHCHIOIOTHCS 3 BUKOopUcTaHHAM [1K 1u1st orurati ToBapiB/mociyr, 1o peatidyrotbes KitieHToM y Micii Toprisii abo depes
fioro caiit), 3mict indopmanii Kiienty 3posyminuii, He motpebye ii mogatkoBoro TiaymaueHHs. KiieHT 3acBimdye, 1Io
3a3HaudeHa iHpopMallis € JOCTYIIHOIO B BiAnijieHHAX banky Ta/abo Ha BeO-caiiTi banky, a TakoXk € IOBHOIO Ta JOCTATHBOIO
JUTSI TIPaBHITLHOT'O PO3YMIHHS CYTi OaHKIBCHKHX TIOCIYT, 110 HanaroThcst bankom 3a JforoBopowm;

1.4.3.2. nopmamu 3akony mpo [IBK/®T mromo mpaB Ta 000B’s3kiB baHKy 3ynHHATH TPOBENCHHS TUIATIKHUX OIEpallii,
BiJIMOBIISITUCSI BiJ] IPOBEJICHH TUIATIHKHUX OIEpallii, a TaKoX BiIAMOBIATUCS Bil MiATPUMaHHS IUIOBUX BIJHOCHH (Y TOMY
YUCITI IIIJITXOM PO3ipBaHHs AIJIOBHX BiHOCHH) 3 KitieHTOM TOIII0.

1.4.4. Tlignucanusm [IpaBounHy Tipo HajmaHHS BaHKIBCHKOI MOCITYrH (SKHH € 1HIUBIAYaJIbHOI YacTHHOIO JloroBopy
6aHKiBCchKOTO BKIaxy/ JloroBopy 6aHKIBChKOTO paxyHKy) KiieHT-¢izuuna ocoba-nminnpuements/ KnieHt-¢izuuna ocoba, 1mo
MPOBAJNTh HE3aJeKHY NPOQeECiiiHy IisUTbHICTh, MIATBEpIKYe, MO baHk 1o ykiameHHs JloroBopy OaHKIBCBKOTO
BKIIaay/JloroBopy GaHKIBCBKOTO PaxyHKY IOBIJOMHUB HioMy, 1110 baHk € yqacHukoM DoHIy TapaHTyBaHHS BKJIAIIB Qi3UIHAX
0ci0, Ta o3HaifoMuB #oro 3 J[0BiIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAAIB (i3ndHuX ocib (Hamami — JloBinka).

CTopoHH AOMOBHWINCH, II0 micis ykiageHHs Jlorosopy bank Hanae Kmienty-isngniid ocobi-nianpuemiro/ Kiienrty-
(hisuuHiit 0c001, 110 MPOBATUTH HE3ANCKHY NMpodeciiHy MisuTbHICTD, JlOBIAKY IIISIX0M po3MinieHHs ii Ha BeO-caliTi banky 3a
nocunanssM WWw.bankvostok.com.ua y posaini «®oun rapantyBanss BKiaaiB». [Ipu 1ipomy CTOPOHH TOMOBHIIKCE, IIO
KiienT mpuiiMae Ha cebe 3000B’s13aHHSI HE pijlle HDK OJWH pa3 Ha KaJCHJAApHHUHA PiK CaMOCTIHHO O3HAWOMITIOBATHUCS 3
po3mimeHoro Ha Beb-caiiti banky JloBinkoro.

1.4.5. Bcranorieni mumu [IpaBunamu 3acBigueHHs Ta rapanTii Kimienta He € BuyepnaumMu. Y [IpaBounHax npo HagaHHS
BaHKIBCBKUX MOCITYT MOXYTh BU3HAYATUCS TOJATKOBI 3acBifdeHHs Ta rapanTii Kiienta. 3BepHenns Kiienra no banky mis
OTpUMaHHs baHKIBCHKHX MOCTyT a00 BunHeHHs KiTieHTOM 1HIMUX (haKTUYHUX Jii, CIIPIMOBAHUX Ha OTpUMaHHS BaHKIBCHKUX
MOCIIYT, € MATBEPHKCHHAM 3 00Ky KitieHTa YMHHOCTI 3a3HaueHuX B IuX [IpaBuiiax 3acBiMUeHb Ta rapaHTIi, 1X TOBHOTH Ta
JIOCTOBIPHOCTI.

1.5. BIAMIOBIJAJIBHICTBH CTOPIH TA IIOPSIIOK BPEI'YJIFOBAHHSI CIIOPIB

1.5.1. CropoHu HecyTh BiJINIOBiJANIbHICTh 32 HEHAJIS)KHE BUKOHAHHSI CBOTX 000B’s13KiB 3a JIOrOBOPOM BiATIOBIAHO O HOPM
YUHHOTO 3aKOHOJIaBCTBA Y KpAaiHU.

1.5.2. Koxna 31 CTopiH 3000B’13aHa y HOBHOMY 00¢s131 BiAIIKOAyBaTH iHIIii CTOpOHI 30MTKH, 3aBIaHi TOPYIICHHSIM YMOB
JoroBopy. ¥ pasi npuTsarHeHHs baHKy [0 BiANMOBiZadbHOCTI 3a MOpymeHHS KIi€HTOM BaJIOTHOTO 3aKOHOAABCTBA, INO
cranocs 3 Bunu Kiienra, Kitient Bignkonosye banky 3aBnaHi 30MTKH y TOBHOMY 00CsI31 Ha TIepiry BUMOTY baHKky.

1.5.3. Kitient Oepe Ha cebe MOBHY BiANOBINANBHICT 32 JOCTOBIPHICTh HagaHWX baHKy iH(opmamii Ta JOKyMEHTIB IS
BIZIKPUTTS Ta PO3MOPSHKEHHS paxyHKamu 3a JloroBopoM. KiieHT 3000B’s3aHmid BigmkomyBatd baHky Oynp-ski 30UTKH,
MaifHOBI BUTpATH TOMIO, CHPUYMHEHI, B TOMY YHCIIi, MOPYIICHHSIM 3acBiM4eHb Ta rapantiii KiieHTa, a Takox 3amofisHi
HETOJJaHHSIM a00 TOJaHHAM HEIOCTOBIPHOT Ta/a00 HEBIAMOBIIHOT (HeHaNIeKHOT) iH(OpMAIIil YU TOKYMEHTIB.

1.5.4. llpunmuuenns aii JloroBopy (iforo po3sipsanus) He 3BiIbHsIe CTOPOHU Bij BiAMOBIJAIBHOCTI 32 HOTO MOPYIICHHS, 10
MaJIo MicIie i yac Horo Jii.

1.5.5. bank Ta ¥Horo mocamoBi 0cOOM HE HECYTh BIAMOBITAIBLHOCTI 3a PO3KPUTTS OAHKIBCHKOI Ta/ab0 KOMepIidHOT
TAEMHHUIII, AKIIO TaKe PO3KPUTTS 3ailiCHEHO baHKOM y BUMaaKaX, BA3HAYCHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHH, 30Kpema,
3akoHOM Ykpainu «IIpo 6aHkH i 6aHKIBCBKY AisIbHICTRY Ta KpuMiHAIBHUM MpoIiecyaabHUM KOAEKCOM YKpaiHH.

1.5.6. CTopoHH He BiAMOBIIAIOTh 33 HACTIIKY IPUAHATTS PIillIecHh OPraHAMU 3aKOHOJIABYOT, BUKOHABYOI BIIAJIU, IHIIUMH
JIep)KaBHUMH OopraHamu (30kpema, HamionanbHuM O0aHkOM YKpaiHu), sIKi YHEMOXKITUBIIIOIOTh BUKOHaHHS CTOPOHAMU CBOiX
3000B’s13aHb 32 J{oroBOpOM.

1.5.7. Vknananusm J{oroopy KimieHT miaTBeppKye, o BiH MOiHGOPMOBAHUH Ta MTOTOPKYETHCS 3 THM, 110 baHK He Hece
BignoBinanbHOCTI niepea KiientoMm, ymoBHOBaxkeHMMHU ocobamu KitieHTa, HOro KOHTpareHTaMu 3a Oy/b-sKi yTpHUMaHHS,
CaHKIIii, OOMEXXeHHS Ta 3a OyAb-AKi MOB’s3aHi 3 MM 30UTKH, MOPAIBHY IIKOAY, HEOTPUMAaHI JOXOAH Ta IHII HETaTHBHI
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HACJIIJIKK 1010 paxyHKiB KiieHTa, TpOIIOBHX KOIITIB Ta oreparlii 3a paxyHkamu KitieHTa, IOB’s3aHi 3 IIUM MOpaJIbHY Ta
MaTepialbHy MIKOMY, SKIIO TaKi HACHIJKW TOB’s3aHi/HacTanu y 3B’s3Ky i3 BukoHaHHsAM BuUMOT FATCA IlomaTkoBoro
ciayxo6oro0 CIHA (IRS), bankom, OaHKaMU-KOPECIIOHACHTAMU 4M 1HIIMMU 0co0aMH, SIKi MPUHMAarOTh ydacTi y BUKOHAHHI
HepeKasis.

1.5.8. bank ta KitieHT He HECyTh BiJIIOBIAILHOCTI (ITOBHICTIO 200 YaCTKOBO) OJIMH MEPE] OTHUM, SKIII0 HEBUKOHAHHS 200
HEeHaJle)kKHe BUKOHAHHSI 3000B’A3aHb CTAJIO HACIiAKOM HACTaHHSA Ta Ail 00CTaBMH, IO HE 3a1exaTh BiA Boii CTOpPiH, B TOMY
yuciti 00cTaBUH HemepeOOopHOI cHii (HaJaii 3a TEKCTOM — «(opc-Maxop»), 32 YMOBH HasBHOCTI NPHYMHO-HACIIIKOBOTO
3B’SI3Ky MK HACTaHHSM Ta €10 00CTaBHH HeTlepeOOPHOT CHIIM Ta HeBUKOHAHHAIM a00 HeHalIe)KHUM BHKOHAHHSIM CTOpOHAMU
a6o omHiero 13 CTopin 30008’ s13aHb 3a JloroBopom.

1.5.8.1. ®opc-MaxkopHUMHU 0OCTaBUHAMU (0OCTaBUHAMH HETIepeOOPHOI CHIIN) €: 3arpo3a BiliHU, 30poriHMi KOH(IIKT a60
cepiio3Ha Morpo3a TaKoro KOH(MIIKTY, BKIIOYAIOUH aje He OOMEXKYIOUHCh BOPOKHUMH aTakaMH, OJOKaIamMH, BiHCHKOBUM
eM0apro, Jii IHO3eMHOTO BOpOTa, 3arajbHa BilicChKOBa MOOLTI3aIis, BIHCHKOBI Jii, OTOJIOIIEHA Ta HEOTOJIONICHA BilfHa, Hii
CYCIIBHOTO BOpOTra, 30ypeHHs, aKTH TepOpU3MYy, AUBEPCIi, mipaTcTBa, Oe3/1aau, BTOPrHeHHs, 6J10Ka1a, peBOJIIOLIS, 3aK0JIOT,
MOBCTAaHHS, MacoBi 3aBOPYIICHHS, BBEJCHHs KOMEHIAHTChKOI TOJMHH, KapaHTHHY, BCcTaHOBJIeHOoro KabGinetom MiHicTpiB
VYkpainu, ekcrpomnpiallis, NMPUMYCOBE BWJIYYCHHS, 3aXOIUICHHs MiANMPHUEMCTB, PEKBI3MIIiS, TPOMaJChKa JEMOHCTpAILis,
Osokana, cTpalik, aBapis, HMPOTUIpaBHI Oii TpeTix ocid, Moxexka, BUOYX, TpHUBali IEpepBU B poOOTI TPAHCHOPTY,
periaMeHTOBaHi yMOBaMH BiJIIIOBITHUX PillicHb Ta aKTaMHU JIEPKABHUX OPTaHiB BIIaIU, 3aKPUTTSI MOPCHKUX MPOTOK, eMOapro,
3a00poHa (OOMEKEHHS) eKCIOPTY/IMIOPTY TOINO, a TAKOXK BUKJIMKAHI BUHATKOBUMH MOTOJHHUMH YMOBaMH 1 CTHXIHHUM
JUXOM, a caMe: emilieMisi, CUJIbHMIA IITOPM, LIUKIIOH, yparaH, TOpHan0, OypeBiii, IOBiHb, HATPOMAXKEHHS CHITY, OXKeJellb,
rpaj, 3aMOPO3KH, 3aMEp3aHHs MOpsi, IPOTOK, MOPTIB, IIEPEBaiB, 3eMJIETPYyC, ONHUCKaBKa, IIOXKEXa, T0CcyXa, IPOCiIaHHs 1 3CyB
IPYHTY, 1HII CTUXIHHI JIXa, Aii Ta/abo BUMOTH, Ta/ab0 0OMEXeHHs, SKi BCTAHOBIIOE i banky BepxoBna Pana Ykpainu
MUISIXOM TPUHHSTTS BiIMOBIIHUX 3aKOHOJABYMX akTiB, KabiHeT MiHicTpiB Ykpainu ta HarionaneHuii 6aHk YKpaidu, iHII
TPETi CTOPOHHU MUIAXOM MPHUUAHSTTS BIAMOBIMTHHUX IMiJ3aKOHHHUX HOPMATHBHO-TIPABOBUX aKTIiB, B T.4., ajie¢ HE BUKJIIOYHO,
CTOCOBHO OaHKIBCBKOTO 3aKOHOJABCTBA a00 HOTO TIyMaueHHS y THX MEXKaxX, Y SKHX BOHH MOXYTh 3aBaiuTH baHKy y
BHKOHaHHI HOro 000B’sI3KiB, BCTAHOBJICHHS 0OMEKEHb Ha JOCTYII IO paXyHKIB, IHO3eMHOT BaJIFOTH, TOIIIO.

1.5.8.2. He BBaxkaroThes Gopc-MaxopHUME 00cTaBuHAMU (0OCTaBUHAMU HeTlepeOOpHOT criin) GiHaHCOBa Ta EKOHOMIUHA
Kpu3a, nedonT, 3pOoCTaHHS OQIMIHHOrO Ta KOMEPIIHHOTO KypcCiB I1HO3EMHOI BallOTH JO HAIlIOHATBHOI BaIOTH,
HEeJ0JIepKaHHs/ MOPYIIEHHS CBOIX 000B'I3KiB KOHTpareHToM ofHi€i i3 CTopiH, BiACYTHICTE Y ojHiel i3 CTOpiH HEOOXiTHUX
KOIITIB TOLIO.

1.5.8.3. O00B’s130K TOBEJCHHS HEMOXIIUBOCTI BUKOHAHHS 3000B’s13aHb 3a JJoroBOpoM y 3B’SI3Ky 3 Ai€l0 (hOpC-MasKOPHHUX
00cTaBUH MOKIIAA€ThCsl Ha CTOPOHY, sIKa MMOCHIAETHCS Ha HUX B SIKOCTI OOTPYHTYBAHHS CBOIX BUMOT ab0 3alepeucHb.

1.5.8.4. IliaTBepmKeHHAM (HOPC-MOXKOPHUX OOCTaBHMH € cepTHdIkaT mpo ¢opc-MaxopHi oOCTaBUHU (0OCTaBHHU
HenepeOOPHOI CUIIH), 10 BUAAETHCS TOProBO-IIPOMHCIIOBOIO MANaTO0 YKpaiHU Ta yIIOBHOBAKCHUMH HEIO PEriOHAIbHUMHU
TOPrOBO-TTPOMHUCIIOBUMH TaJiaTaMu. SIKIo (Hopc-Ma)kop BHHHUK BHACHIJOK PIIICHHS JIEp)KaBHUX OpraHiB abo MpUHHATTS
JIepKaBHUMH OpraHaM{ HOPMAaTHBHO-TIPaBOBHX AaKTiB CTOCOBHO OaHKIBCHKOTO 3aKOHOIABCTBA, IO YHEMOXKIIMBIIOIOTH
BUKOHaHHs CTOpoHaMK CBOiX OOOB’SI3KiB 3a JOTOBOPOM (30KpeMa, ajieé He BUKIIOYHO, BepxoBHow Panoro Ykpainu,
Kab6inerom MinictpiB Ykpainu, Hamionaasanm 6ankom Ykpainu tomio), CTOpOHH BBaKAIOTh, III0 TEKCT TAKOTO PIIICHHS YU
HOPMAaTHUBHO-IIPABOBOTO aKTy € JOCTATHIM JOKa30M HACTaHHS OOCTaBUH HETIepeOOPHOT CHITH.

1.5.8.5. Cropona 3000B’s3aHa IMHCEMOBO MHOBiZOMHTH iHITY CTOpOHY NMpO HACTaHHS Ta NPUIHMHEHHS il 00CTaBUH
HenepeOOPHOT CHIIM 3 HAJaHHSAM BIIIOBIIHOTO cepTUdIKaTy Mpo (Gopc-MakopHi 00cTaBUHHM (0O0CTaBUHH HemepeOopHOT
CHIIH), BUIAHOTO TOProBO-IIPOMECIOBOI0 MANATOI0 YKpAaiHH YH YIMOBHOBOKCHUMH HEIO PETiOHaJbHUMH TOPTOBO-
MPOMUCITOBUMH Tanatamu, mpotsrom 7 (Cemm) poOouux JHIB Bif JaTh HAcTaHHsA ab0 NPUNMHEHHS Mii 0OCTaBUH
HerepeOOpHOT CHITH.

HepoTrprMaHHs CTpOKIB MMCEMOBOTO TOBIIOMIICHHS ITPO HACTAHHS 00CTaBUH HETIepeOOPHOT CHITH TI030aBIIsie IpaBa Oyab-
aKky Ctopony JloroBopy mocuiatics Ha Taki 0OCTaBHHU K Ha MiJCTaBy 3BUIBHEHHS BiJ BiANIOBITATBHOCTI.

1.5.8.6. Cropona [loroBopy He 3BIIBHSETHCS BiJ BiANOBITAJBHOCTI 32 HECBOEYACHE BHKOHAHHS 3000B’SI3aHb, SKIIO
o0cTaBUHM HenlepeOOpHOI cuith, Bi3HadeHI miamyHkroM 1.5.8.1. mynkry 1.5.8. mux [IpaBw, HacTamu y mepio1 MpoCTPOICHHS
BUKOHAHHS 3000B’s13aHb.

1.5.8.7. Y pasi HacTaHHA 00CTaBHUH HerepeOOpHOI CHIIM, TEPMiH BUKOHAHHS 3000B’s3aHb MOAOBXKYETHCS HA CTPOK Iil
Takux 00CTaBHH, ane He Ounbiie, Hix Ha 1 (OnuH) KajgeHIapHUN MiCSIIb.

1.5.8.8. Skmo oOcTaBHHU HemepeOOPHOT CHIIM AISITUMYTH MOHAX OJWH KaJeHIAPHUW Micsaib, KiieHT 3000B’s3aHMiA
IPOTATOM TPHOX POOOYMX THIB BiX AAaTH 3aKiHUCHHS CTPOKY, BU3HaueHOro migmyHkToMm 1.5.8.7. mynkty 1.5.8. mux Ilpasuu,
MIOTacUTH 3a00prOBaHiCTh 3a JloroBOpOM.

1.5.9. OcobnuBocTi Ta mOpsIIOK npuTsarHeHHs CTOPIiH 0 BiINOBiZadbHOCTI 32 JIoroBOpoM 3a OKpeMoro baHKiBCEKOIO
MOCTYTOI0 BU3HAYAIOTHCS BIAMOBIIHUMHU po3nigamu 1ux [IpaBui, ski Oe3nocepeHbO PEryNIOTh HAJaHHS BiIMOBIIHUX
BaHKIBCHKUX TIOCIIYT.

1.5.10. Crutata neni abo mtpady He 3BUTbHAEe CTOPOHU Bijl BUKOHAHHS HMOPYIIECHOTO (HEBUKOHAHOTO/ MPOCTPOUYCHOTO)
3000B’sI3aHHS.

1.5.11. BperyoBaHHs cniopiB

1.5.11.1. CTopoHH JOMOBIIIHCS, 1[0 MAaTEPiaIbHAM IIPABOM, IO PETYITIOE ITpaBoBinHOocHHM CTOpiH 32 JIorOBOPOM € IpaBo
Jiep>kaBu YKpaiHa.
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CripHi UTaHHS, SKi MOKYTh BUHUKHYTH MiX bankowm 1 KitieHTOM y 3B’513Ky 3 yKJIaJaHHSM, BAKOHAHHSM, PO3ipBaHHsIM,
3MIHOIO, BU3HAHHSAM HEJIMCHUM TOBHICTIO a00 4acTKOBO JloroBopy, a Takok OyJb-fKi iHIII MUTAHHA, IO CTOCYIOTHCS
JloroBopy, 10 MOKJIMBOCTI, BUPIIIyIOThcss CTOPOHAMH HIISIXOM MPOBEACHHS ITEPEroBOpiB.

1.5.11.2. SIxuio BperyItoBaHH: CIIipHUX HUTaHb, 0 BUHUKIN 3 /loroBopy a00 y 3B’SI3Ky 3 HUM, LIJISIXOM IIEPEroBOpiB CTae
HeMoxuBUM 1 CTOpOHaM He BHIAETHhCS JOCATTH 3TOAM 31 CHIPHUX MUTaHb, BCi cropu Mk CTOpOHAMH BHPIIIYIOTHCS Y
CYZOBOMY MOPSIKY.

1.5.11.3. CropoHH NOTOIMIIMCS, IO YCi CIIOpH Ta cynepeukd Mixk CTopoHamH, 1110 BUHUKIH 3 JloroBopy ado y 3B 513Ky 3
HUM, TIISATAI0Th PO3TISAY B CYAl 3aralibHOI FOPUCAMKINI a00 B TOCHOAAPCHKOMY CyIi YKpaiHU 3a MiclleM YKJIaJlaHHSIM
JloroBopy (3a BUHATKOM BHKJIFOYHOI MICYTHOCTI), B TIOPSJIKY, Mepe10aueHOMY YHHHUM MPOIECyaTbHIM 3aKOHOJABCTBOM
VYkpainu.

1.6. TAPU®U TA TAPUDPHI NAKETHU

1.6.1. 3a Hamanns bankiscekux mocnyr KiieHt crutadye banky BuHaropoay BiamnoBigHo j0 Tapugis, 10 po3MilIyrOThCs
Ha Be0O-caiiti banky B Mepexi IHTepHeT, a00 B iHIIOMY pO3Mipi, IO OKPEeMO MOKe OyTH MorokeHwnid Mk CTopoHamMH
(30kpema, y pasi ycranosineHHs Kitienty Okpemux TapudiB y mopsaxy, nepeadadenomy migposaiiom 1.9. Pozainy 1 Ipasw).

1.6.2. V pasi Bigkpurtst bankom Kitienty nekinbkox [IoTouHMX paxyHKiB, 00CIyrOByBaHHS KOXKHOTO 3 HUX 3/1IHCHIOETHCS
13 3actocyBaHHsIM Tapur(iB, BCTAHOBJICHUX MO0 TAKUX PAXYHKIB.

1.6.3. bank oznaitommoe Kiienta 3 girounmu Tapudamu B goctynHidl ¢opmi, nurixom posmimenHs Tapudis B
JoctynHoMmy Micti (Ha Be6-caiiti banky). Ilignucannsm IIpaBoumny npo HajmanHa baskiBcbkoi mocmyru KirienT
MITBEPIKYE, 10 BiH 03HaHOMIIEHUH Ta 3rojicH 3 Tapudamu (3a 00paHor0 baHKIBCHKOO MOCITYTOI0), 1110 € YNHHUMH Ha ATy
nianucanHs IIpaBounny nmpo HamanHs baHkiBebkoi mocimyru. B moganmemomy KiieHT 3000B’s3aHuil mepen OTpUMaHHSIM
00paHoi baHKiBCHKOI OCITYTH 03HAHOMUTHCH 3 AIFOUMMHU Ha BiANOBiAHUI MOMeHT Tapudamu, a TakoX HE piflIe, HDK OTUH
pa3 Ha 30 (TpuausTh) KaJleHIapHUX JHIB, 03HAHOMITFOBATHCS 3 YHHHOIO penakiiiero Tapudis, po3mimeHoro Ha Be6-caiTi
banky.

1.6.4. bank caMOCTIHHO BCTaHOBIIFOE HOBI 200 BHOCHTH 3MiHH 10 AiounX TapudiB, a TAKOX BU3HAYAE MMEPIOIUIHICTB 1X
BCTaHOBJICHHS Ta 3MiHU. HoBi abo 3MiHeHi Tapudu onpuiromaHIOOTECS Ha BeO-caliTi banky 3 000B’SI3KOBHM HaIlpaBIICHHS
KitienTy iH(pOpMAaIiitHOro MOBIIOMIIEHHS TIpo Il croco0amH, 3a3Ha4eHUMH y JloroBopi, Ta HaOHpalOTh YHHHOCTI Y
BigHOCcHHaX CTOpIH i3 3a3HA4YEHOI B HUX JATH.

1.6.5. Tapugni naxemu. BaHKIBCBKI NMOCIYTM MOXXYTh HaJaBaTHCS Ha yMoBax TapH(HUX IaKeTiB, BCTAHOBJICHHX
Tapudamu.

1.6.5.1. O6panns Knientom Tapudnoro nakery/3mina TapugHoro makery, Ha yMOBax sSIKOTO HaJaBaTUMYThCS/HaJaI0ThCS
KiienTy BaHKiBChKi TOCTYTH, 3/IIHCHIOETHCS 3 000B’A3KOBUM ypaxXyBaHHIM HACTYIMHHX (aKTOpiB:

- npuHaexHicTh Kiienta no BimmoBimHO1 rpynu KilieHTIB, ska BCTAHOBIIOETHCS BaHKOM, BHXOISYM 3 BH3HAUCHHUX
bankom o3HaK, siki xapakTepusytoTh KiieHTa (30KkpeMa, ane He BUKIIIOYHO, BiNIOBITHUI CErMeHT Oi3Hecy, BUJ MisIbHOCTI
Kitienra, To1o);

- MapaMeTpy HaJaHHs baHKIBCHKHX MOCITYT Ha YMOBax BinnoBimHoro TapudHOro nakery;

- ctaH po3paxyHkiB KiieHTa 3a baHKiBChKI MMOCITYTH;

- i1 QakTopy, BU3HaueHi baHkoMm camocTiitHO (30KpeMa, ajie He BUKIIIOYHO, 00’ €M omepalliil mpoTsAroM NeBHOTo Mepioay
Yacy, KUIBKICTh BITKPUTHX PaxyHKIB y baHKy, BajroTa paxyHKY TOIIIO).

1.6.5.2. ITixcraoro s HaaHHS baHKIBCHKUX TOCITYT Ha yMoBax oopaHoro Kiienrom TapudHOro makeTy € BiAOBITHE
BosieBusiBNIeHHA KitienTa Ta BaHky, BimoOpakeHe y BiANMOBIAHOMY MpaBOYMHI, ykiageHoMy CTopoHamu 3a (OpMOIO,
po3pobineHoto bankowm.

1.6.6. bank Mae mpaBo:

1.6.6.1. CamOCTiifHO BCTaHOBIIIOBATH 1 3MIHIOBATH:

- epermik baHKiBCBKUX MOCIYT, SIKi BXOIATH 10 CKiaay TapugHoro makery;

- MapaMeTpH HagaHHA baHKIBCHKHX ITOCITYT Ha yMOBax BiamnosinHoro Tapuguoro nakery;

- kputepii mpuHanexxHocTi KiieHTa 10 BiINOBIAHOI TpymM KIIIEHTIB, IO MOXYTh OOCIYrOBYBAaTHCS Ha yMOBax
BigmosinHoro TapugHoro makery.

Y BUnajKy, SKIIO Taki 3MiHK BIDITMBAIOTh Ha 3MiHy Tapugis Ta/abo TapudHoro makery, 3a sKumMu o0cTyroByethest KitieHr,
TO TIPO Taki BCTAHOBJICHHS 4M 3MiHM baHk mosimomisie Kitienta B mopsinky, BuzHaueHomy numu [Ipasmramu. [Ipu npomy
KiienT, sxkuid He 3rojieH i3 TakuMu 3MiHamu TapuHOro makeTy, J0 orosomneHoi baHKoM &aTH BBEIEHHS B JIif0
3MiH/IONOBHEHb 10 Tapu(pHOTo MmakeTy, BIpaBi BiaMoBHUTHCA Bif baHKiBChKOT mocyru//{oroBopy, MICEMOBO TTOBITOMUBIIH
npo 1e baHk i BUMHMUBIIM iHIII 111, BiTHOBITHO 10 BUMOT X [IpaBmi abo 3akoHOIaBCTBa YKpaiHH.

1.6.6.2. CamocrTiifHO BiIMIiHATH (aHYTHOBYBaTH), BCTaHOBIIOBaTH HOBi Tapudui makeru, mpo mo bank moimomuise
Kiienra B mopsiaky, Bu3HaueHoMy 1tumH [IpaBunamu.

1.6.7. 3mina npitoyoro TapudHoro nakery, 3a IKUM 31iHCHIOETECS 00cayroByBaHHs KitieHTa, Ha 1HIINIH, BiqOyBaeThCs:

1.6.7.1. na mincragi 3asBu KitieHTa po 3MiHy yMOB 00CITyroByBaHHsI 32 00paHOt0 BaHKiBChKOIO OCTYTO10, aKIIECNITOBAHOT
bankowm. bank mae npaBo BigmoBuTH KitieHty y 3MiHi TapudHOTro makery y BUnajiky He BiamoBigHocTi KitienTta kputepism/
BUMOTaM, 110 BU3HA4eHi J11 meBHoro Tapugnoro makery. ¥ pasi noromkenHs bankom 3mian TapugdHOro nakery, yMoBH
HoBOTO Tapu(HOro MmakeTy 3aCTOCOBYIOTHCS 3 JaTH 3a3HaueHoi y 3asBi KitieHTa, ane He paHilie 1aTH NPUHHATTS (aKIEnTy)
3as8u bankom.
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1.6.7.2. y pasi Bigminu (anynroBaHHs) bankom niroyoro TapugHoro nakery;
1.6.7.3. 3 iHmMX miacTaB, nepeadaYeHnX BiIOBIIHUM po3iioM [IpaBui, mo 6e3mocepeIHhO PEryIItoe OPSAI0K HaJaHHS
KiienTy BianoBiaHoi baHKiBCHKOT MOCITyTH.

1.7. PO3PAXYHKHU MI’K CTOPOHAMMU

1.7.1. Po3paxynku mixx CTOpoHamMH 3IiHCHIOIOTHCSI Ha MiACTaBl YKIageHUX JlOroBopiB 3a okpeMHMHU baHKiBCBKUMU
MOCITyTaMH.

1.7.2. Jns ornatu baukiBebkux mocnyr KitieHT 30008 s13aHui 3a0e3MeUUTH HAsBHICTD B IeHb ouiaté Ha [ToTouHOMYy(HX)
paxyHKy(aX) rpOLIOBHX KOIUTiB B CyMi JOCTaTHiil i 3AiHCHEHHS OIUIATH HaJaHUX BaHkoM BaHKIBCBKHX MOCIYr 3a
JloroBopamu abo 3a0e3MeYnTH CBOEYACHY CIUTATy BUHATOpoau banky 3a BaHKIBCHKi MOCITYTH 1HIIAM YAHOM.

1.7.3. Poszpaxynku 3a obGciyroByBanHs Kiienta 3a JloroBopom Ta mociyru (omeparii), Hagani Kiienty bankowm
3I1MCHIOIOTECS:

- IepIIOYEPToBO MUIIXOM JebeTyBaHHs baHnkoMm motounux paxyHkiB Kiienra 3a 3rogoto KiienTa, HagaHoro B Jloroopi;
abo

- IIUIAXOM CaMOCTIHHOTO yTpHMaHHs baHKOM Hane)xHOI oMy CyMH BHHAropoju 3 KOLITIB, HAJIGKHUX [0 3apaxyBaHHSI
KitienTy, nuisxoM 3MEHIICHHS Ha BiIOBITHY CyMY; a0o

- caMocTiifHO KitieHTOM 1IissxoM 0e3roTiBKOBOTO IepepaxyBaHHs banky cymu oriatu 3a BaHKIBCHKI TIOCITYTH 3 BIACHHUX
paxyHKiB, BIIKpUTUX B baHKy / B iHIINX OaHKaX, 3a pEKBI3UTaMH, OTpUMaHUMU B baHKy, a00 IIUITXOM BHECEHHS TOTIBKOBUX
KOWITiB B Kacy baHky.

1.7.4. Yxnananusam Jloroopy KiieHT Hagae 103Bin baHKy caMOCTIHHO yTpUMYBaTH HaJIS)KHY HOMY BUHArOpPOJY 3T1IHO 3
Tapudamu 3 KOIITIB, HAJISKHUX 10 3apaxyBaHHs KIlieHTy, IUIIXOM 3MEHIIIEHHS Ha BiJNOBIHY CYMY.

1.7.5. I'pomoBi 30008’s3aHHs Kiienta nepen bankoMm 3a J[oroBopoM BBaXKarOThCS HAJEKHO BUKOHAHUMH B JEHBb
3apaxyBaHHs IPOIIOBUX KOIITIB HA BiNOBITHUH paxyHOK baHKy.

1.7.6.V punagky Heciuiatu KitienTom banky KoMiciiHOT BHHATOPOIM Y PO3Mipax 1y CTPOKH, 1110 BCTaHOBJIEHI JJoroBopom,
Bank mae npaBo npunuHuTH HagaHHs Kitienty BaHKIiBChKHX MOCITYT.

1.7.7. Okpim craTi BUHaropoau banky 3a HajpanHs bankiBchkux mociyr, KitieHT 3000B’13aHuUi:

- BiAmKomoByBaTH baHKy BHTpaTH (BKJIOYAIOYM BUTPATH Ha OIUIATy IOCIYT TPETIX OcCi0, BUTpaTH, TOB’sA3aHi i3
3’CyBaHHSIM PEKBI3UTIB, TOILO), TOHECEHI baHKOM y 3B 13Ky 13 HaJjaHHAM BaHKIBCBKHX MOCIYT 3a BiANOBIAHUM JlOTOBOPOM;

- BIJIIIKOXYBATH iHII 30MTKH, IIIKOJY, CIUIATUTH HEYCTONHKY B pasi mopymeHHs 30008 s13aHb KitienTta nepen bankom.

Ha cymy BimmkoxyBanns KiientoM Ha Kopucth banky BuTpar, mos’s3aHux 3 HaganHsaM KiieHTy baHKIBCBKUX MOCHYT,
Mocxe OyTtu HapaxoBaHo [1/IB BiAMmoBiHO 0 BUMOT YHHHOT'O 3aKOHOJJABCTBA Y KpaiHU.

1.8. 3TOJIA KJIIEHTA HA 31IMCHEHHA BAHKOM JEBETYBAHHSI PAXYHKIB KJIIEHTA JJIS
BUKOHAHHS KJIIEHTOM BY/Ib-SIKUX I'POLLIOBUX 30B0B’SI3AHb IEPEJ BAHKOM

1.8.1. Croponu momoBwiHCs, IO baHK Mae TpaBo 3iifiCHIOBaTH JeOETyBaHHS BCiX IMOTOYHHMX paxyHKiB KirieHra,
Bigkputux y [IAT «bAHK BOCTOK», M. Juinpo, Kox €IPTIOY 26237202 (magani — nebeTyBaHHS MIOTOYHUX PaxXyHKIB
Kuienra) must BukoHanust KitieHTOM Oyab-SKHX TPOIIOBHX 3000B’s3aHb mepen BaHKOM (CTPOK/TepMiH BHKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SIKHX ITPOCTPOYEHO) 3a JloroBopoM Ta OyIb-SIKHMH iHITHMH TOTOBOPaMH, YKJIaICHUMH MK baHkoM i
KitieaToMm, a Takox s BUKoHaHHS KitieHTOM 000B’s13Ky 3 TIOBEPHEHHS TPOIIOBHX KOIITIB, sKi Oynu 3apaxoBaHi KiieHTy
(HeHane)XKHOMY OTPMMYBauy) BHACIIZOK MOMUJIKOBOI, HEHAIEKHOT ab0 HeaKIeNTOBaHOI IUIaTiKHOI omepallii y BUIAIKY,
ko KiTieHT He BUKOHA€E CaMOCTIHHO CBOT 3000B’I3aHHS 1O ITOBEPHEHHIO Y IOBHOMY 00CS31 CyMH ITOMHJIKOBUX/HEHATCKHHX/
HEaKIEeNTOBAaHNX TUIATIKHIX OIepalii.

JeGeryBanHs moTOUHNX paxyHKiB KiieHTa, iHinifioBaHe baHKOM SIK OTpHUMyBadeM KOIITIiB, MOXKE IPOBOAUTHCS 3 aTH
ykinagaHas JloroBopy a0 moBHOro BUKOHaHHsS CTOpoHaMH 3000B’si3aHb 3a JIOTOBOpOM, a TakoX 3a Oy/Ib-SIKUM 1HIIAM
JIOTOBOPOM, yKJageHuM CTopoHaMu.

Krient nHagae 3roxy banky Bci miatikHi onepamii 3 Oyab-sIKHX MOTOUYHUX paxyHKiB Kiienta B baHky, 1o moB’s3aHi 3
BUKOHaHHsM KirieHTOM OyIb-sIKMX TpOIIOBHX 3000B’s3aHb mepen baHKOM (CTpOK/TepMiH BHKOHAHHS SIKMX HacTaB abo
BUKOHAHHSI SIKAX MPOCTPOUEHO) 3a JloroBopoM Ta Oyab-IKMMH HITNMH TOTOBOpaMH, yKiIageHuMu Mixk bankom i KitieHToM,
BUKOHYBATH CAMOCTIHHO Ta 6e3 HeoOXiTHOCTI OTpUMaHHs oKkpeMoi 3roau KitieHTa Ha KOKHY IUIATIXKHY OIIEePaIIilo.

MaxkcuManbHa Cyma IJIaTiKHAX ONepartii, 1o MoXyTb OyTH iHiniioBaHi bBaHkoM sIk oTprMyBadeM KOITiB 3a /loroopowm,
a TakoX OyJb-SKMM IHIIIMM JIOTOBOPOM, yKJIaJeHUM Mk CTOpOHaMH, € HEOOMEKEHOIO.

1.8.2. Kitient Hagae 3romqy Ha 3miiicHeHHsT baHkoM 1e0eToBOTo mepeka3y KOMITIB 3 YCiX MOTOYHMX paxyHKiB KiieHTa B
banky (B ToMy 4ucii THX, IO OyIyTh BiIKpWUTI B Mail0yTHhOMY), iHiIilloBaHOTO BaHKOM K OTpHMMyBaueM KOIITiB, IS
BUKOHaHH:A KitieHTOM, 30KpeMa, ajie He BUKIIIOYHO, HACTYITHHX TPOIIOBUX 3000B’s3aHb nepes bankom:

- 3 oIUIaTU KOMiciitHOi BuHaropoau banky 3a HamaHi bankom KiienTy 6ankiBChbKi/iHaHCOBI mocayTu 3a JJoroBopom;

- 1 moranieHHs JlebiTopebkoi 3a6oprosanocti Kitienra nepen bankowm;

- MOTalIeHHs OyIb-IKHUX MPOCTPOUYCHUX IPOIIOBUX 30008’ s13aub KitieHTa nepes bankom 3a JloroBopom;

- moraieHHs 3adoproBanocti Kitienra mo cruiati HeycToiku (1utpadis, eHi) Ta IHIUX MTPapHUX CAHKIIH;

- 3 BiIIKOIyBaHHS 3aBaHuX KiieHTOM 30UTKiB;
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- Jutst BUKOHaHHA KitieHToM 000B’s13Ky 3 TIOBEPHEHHS IPOIIOBUX KOIITIB, siKi Oyiu 3apaxoBaHi KiieHTy (HEeHaIeXKHOMY
OTpUMYBady) BHACIIIOK IOMHJIKOBOT, HEHAJIC)KHOT 200 HEaKIeNTOBaHOT IUTATIXKHOI OIepallii, TOYMHAIOYHN 3 HACTYITHOTO JTHS
micist 3aBepuieHHs BcraHoBieHoro mi. 2.5.3.3. Ta 2.5.3.4. 1. 2.5.3. nux [IpaBun cTpoky y Bunaixy, skmo KirieHT He BUKOHAE
CaMOCTIHHO CBOT 3000B’S3aHHS 110 NMOBEPHEHHIO y MOBHOMY OOCS31 CyMH ITOMHJIKOBMX/ HEHAJIEKHUX/ HEaKIENTOBAHHX
TUTATIKHUX OTEpallii;

- JU1s IOBEepHEHHs baHKy CyMH OMMIJIKOBOI, HEHaJIe)KHOT a00 HeaKIeTITOBaHOI IJIaTKHOI orepariii, o OyIia 3apaxoBaHa
Ha paxyHoK KiieHTa (HEHaJEeXXHOro OTpPUMYBada), 32 YMOBH BHUKOHaHHS baHKOM 3000B’si3aHb 3 BILIKOJYBaHHS,
nependayeHnx yacTuHamu 9-13 cratti 86 3akony Ykpainu «I1po TuiaTikHi MOCTyTH;

- JUTS BIIIIKOJYBaHHS BUTPAT, AKi baHK MOHIC y 3B 43Ky 3 BUKOHaHHAM YMOB J[0oroBOpy OaHKIBCHKOTO paxyHKY, B TOMY
yuci, TMoB'A3aHUX 3 odopMieHHsM 1 oOciayroByBaHHAM EII3 (koprmopaTWBHHMX IIATDKHHX KapTOK), 31 3miHCHEHHSAM
TUTATOKHKX oreparriid 3a Paxynkom EIT3 ta inmmMu paxynkamu KitieHTa, 3 BiIIIKOyBaHHS KOIITIB, CIUTAYeHUX baHkoMm Ha
KopHCTh [ImaTikHUX cCUCTEeM 1 HajJlaBadiB TUTATHKHUX ITOCIYT 10 ONepallisaX, BAKOHAHUX 3 paxyHKy(iB) KitieHTa, B TOMY uunci
3 Bukopucranusam EI13;

- mns crat Kimieatom (Toprosuem) banky Beix BUTpar, sskux bank 3a3HaB y 3B’s3Ky 3 HagaHHaM Kiienty (Toprosiro)
MOCIIYT €KBapHHTY, B TOMY YHCJi BUTPAT, OB S3aHUX 3 PO3PAXyHKOM 3a IUIATDKHUMH OTIEPaIlisIMH 3 TOBEPHEHHS KOIITIB
Hepxatensam 1K, 3 omaroro bankom cym mtpadis/komiciid, HaknageHuX Ta cnucanux 3 banky 3 Bunu Kiienta (Toproeus),
3 MOBEpHEHHs CyM, crucaHux 3 bauky [Inatixanmu cuctemamu ta/abo emitentamu EII3 y 3B’A3Ky 3 IpoBemEHHAM Yy
Toprogii Touri/ Ha caiiti Topropus Oneparriii 3 BukopructanasaM EI13, 3 moBepHEeHHS CyM CKaCOBaHWX TpaH3aKIliH, , 3 OTUIATH
Banky mrpagy 3a BTpaTy abo IOIIKO/DKEHHS HajaHOro baHKOM IIIaTiKHOTO TepMiHala, 3 IoramieHHs 3a00proBaHOCTI
Kiienta (Toprosus) mo cruiaTi HeyCTOHKH, HapaxoBaHOi baHKOM 3TigHO yMOB JlOTOBOpY €KBaWpHHIY, a TaKOX JUIs
KOMIIeHcaii BCiX iHmux utpar, ski Kiienar (Toproseis) 30008’ s3aHMN BiANIKOIYBaTH Ha KOPUCTh baHKY 3TigHO YMOB
JloroBopy exBalipuHTY;

- JUIsl CILJIaTH CyMU 300piB 3a olepariisiMu KyIiBili/00MiHy iHO3eMHOI BaJIFOTH, 1110 Oynu 31ificHeH] baHkoM Bij iMeHi Ta 3a
paxyHok KirieHTa, y HOpSaKy nependadyeHoMy YHHHUAM 3aKOHOJABCTBOM YKpaiHH (B TOMY YHCII, JJIS1 BAKOHAHHS IDIaTHKHOL
IHCTPYKIIIT Ha CIICaHHS KOIITIB 3 IOTOYHHUX paxyHKiB KitieHta, moganoi CtaryBauem);

- y pasi BukoHaHHs bankom Bumor FATCA ctocoBHo KitieHTa;

- JUIS BUKOHAHHS OyIb-SKHX IHIIMX TPOIIOBUX 3000B’s13aHb KitieHTa mepen bankom 3a JloroBopom Ta/abo Oy1b-KHMH
JIOTOBOPaMH, 1110 YKJIaJeHi abo Oy myTh ykiaaeHi Mix bankom Ta KitieHToM, 30KpeMa, ajie He BUKITIOYHO, JIOTOBOPaMH MIOPYKH,
3a sikuMH KITieHT opy4HBCs 32 BUKOHAHHS OY/b-IKOI0 0CO000 3000B’s13aHb nepe]; baHkoM, TOroBopaMu 3acTaBH/iMOTEKH,
3 MeTOI0 3a0e3MeUeHHs BUKOHAHHS BIaCHUX 3000B’s13aHb a00 3000B’s13aHb TpeTix ocid nmepen baHkoM, a TakoX 3BEpPHEHHS
CTSATHEHHS Ha 3acTaBiieHe MaiHo KirieHTa, ToroBopaMu A0pydeHHs/KOMICIT 3a yMoBaMHu SkuX baHk BUMHSIE i1 B iHTEpecax i
3a paxyHok KiienTa, moroBopamu, Ha mifcraBi sikux bank HanaB KiieHTy kpenuT Ta/abo BiIKpUB KpPEAUTHY JiHil0, Ta/abo
oBepapadT, Ta/abo HalaB akpeAUTHB, Ta/abo HalaB rapaHTiio, Ta/abo aBallOBaB BeKcenli, Ta/abo HaOyB MpaB BUMOTHU IO
KitienTa (Ha mizicTaBi JOroBOpiB (haKTOPUHTY a00 BIACTYIJICHHS MpaBa BUMOTH ), TEPMIiH UM OCTaHHIN JIEHb CTPOKY BUKOHAHHSI
SKHX HacTaB, a00 BUKOHAHHS SIKUX MPOCTPOUYCHO, Y CyMi, 110 HE TepeBuInye (akTuaHoi 3aboprosanocti KirieHTa Ha JieHb
ne0OeTyBaHHS MOTOYHOTO paxyHKy Kitienra.

1.8.3. bank 3milicHIoe AebeTyBaHHS paxyHKiB KiieHTa nMpu HacTaHHI TEPMIHIB/CTPOKIB BUKOHAHHS KIlieHTOM TpomioBHX
3000B's13aHb (TOOTO NMpPW BHHUKHEHHI 000B’s3Ky KitieHTa 3miliCHUTH TUIaTik) 3a JloroBopoM Ta/abo0 OyIb-SKHM 1HIIAM
JIoroBopoM, ykinageHuMm Mk Croponamu. Ilpu mpomy, sxmro mumu IlpaBunamu Ta/abo OKpeMHUMH HpPaBOYMHAMM IIOJIO
HaJaHHA BaHKIBCHKHMX TIOCIYT BCTAHOBIIOETHCS CTPOK IUIATEXKY Y KiJbKa JHIB, TO baHk MoXxe 3MIHCHHUTH JNeOeTyBaHHS
MOTOYHOTO paxyHKy KiTieHTa BiKe B IIEPIIHii I€Hb CTPOKY.

1.8.4. Y pasi, K110 y 1aTy BUKOHaHHS Ipo1oBoro 30008’ s3anHs Kiienra nepen bankom 3a JloroBopoM Ta/a0b0 0y/b-IKHUM
IHIIUM JOTOBOPOM, yKiIaaeHHM MK CTOopoHaMHu, Ha MOTOYHOMY(MX) paxyHKy(ax) KilieHTa HeZOCTaTHBO KOIUTIB IS
BUKOHAHHsI 3000B’s13aHHsI y TIOBHOMY 00Csi31, baHK iHIIIfO€ Ta BUKOHY€E Ie0ETOBHH IMepeKa3 3 MOTOYHOTo(MX) PaxyHKY(iB)
KitienTa y cyMi 3aJIMIIKy KOIUTIB Ha IeHb BUKOHAHHSI TaKoro J1e0eToBOro nepekasy. bank Mae mpaBo 31iHCHIOBATH OyIb-sKy
KiJIBKICTB pa3iB Je0eToBi Iepekasu 3 moToyHoro(ux) paxyHky(iB) Kiienra 3 natu HacTaHHsI CTPOKY BUKOHAHHS BiAMIOBITHOTO
TPOIIIOBOrO 30008’ s13aHH (BKJIIOYHO) JI0 TIOBHOTO IMOTalleHHs 3adoproBanocti Kiienta nepen bankowm 3a JloroBopom Ta/adbo
OyZb-SIKUM IHIIUM TOTOBOPOM, YKJIaAeHUM Mik CTopoHaMH, ab0 TMOBHOTO yTpHUMaHHS baHkoM cyM Ha BUKOHAHHS BHMOT
FATCA.

1.8.5. 3 motouynux paxyHkiB KitieHTa, BITIKpUTHX B BaJTIOTaX IHIIHX, HK BaIIOTa IPOIIOBOTO 30008’ 13aHHs KirieHTa mepen
Bbankom, neGeTyBaHHs MOTOYHUX paxyHKiB Kitienta Ha mifgcrasi JloroBopy 3MiHCHIOETECS Y CyMi, eKBIBAJICHTHIH 32 TOTOYHAM
PUHKOBUM KypCOM po3Mipy IpomioBoro 30008’ s3anHs KirienTa 3a JloroBopoM, a Takox OyAb-sSIKUM iHIINM YKITaJICHUM MiXK
CropoHaMH JIOTOBOPOM, Ta BHTpAT (KOMicCii, TIONAaTKH TOIIO), MOB'SI3aHMX 3 MPOAAXKEM MepeKa3aHuX 3 MOTOYHOTO PAXYHKY
KitieHTa TpOIIOBHX KOIITIB 332 TPUBHIO/ OOMIHOM CITUCAaHHX 3 ITOTOYHOTO paxyHKy Kiri€eHTa rpomoBHX KOINTIB Y BaNIOTY
rpomoBoro 30008’ si3aHHA KitienTa nepen bankowm.

B pasi, konu nebeToBuii epekas KOIITIB Ha MiJICTaBi IIIATiKHOT iIHCTPYKIIii baHka sik oTpuMyBada BUKOHAHO 3 TIOTOYHOTO
paxyHky KiieHra, BiAKpUTOro B BaJIIOTI 1HIIIH, HIK BaJIoTa IPoIIoBoro 30008’ s3anHs, KiieHT nopy4ae banky 3apificHuTn
MPOJaX CIUCAHUX TPOIIOBHUX KOINTIB B iHO3EMHIW BaJIOTI 3a TPUBHIO/ OOMIH CIHCAaHWUX TPOIIOBHUX KOIITIB y BAIIIOTY
rporroBoro 30008’ s3anHs Kirienta nepex bankoMm, B Tomy uucii Kiient nopydyae banky 3aiiicHUTH Bij] iMEHI Ta 3a paxXyHOK
KitieHTa mpomax BalIOTH Ha BAIOTHOMY PHHKY YKpaiHu abo oOMiH/mpomaxk Ha MiKOaHKIBCHKOMY BaJIOTHOMY PHHKY
YkpaiHu cliMcaHuX rPOIIOBUX KOIITIB y BAIIOTY IPOMIOBOro 30008’ s3aHHs KitienTa nepen bankow.
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1.8.6. 3 motounux paxyHkiB KiieHTa, BIIKpUTHX B 0aHKIBCHKUX MeTalax, 1cOeTyBaHHS MOTOYHHUX paxyHKiB KiieHTa Ha
migcTaBi JJoroBopy 3MIHCHIOETECS Y CYMi, €KBIBaJICHTHIH 3a IOTOYHUM PUHKOBHM KYPCOM PO3Mipy IPOIIOBOTO 30008’ sI3aHHS
Kiienra 3a JloroBopoM, a Takox Oy/b-SKUM IHIIUM JOTOBOPOM, yKIaJeHUM Mix CTopoHamH, Ta BUTpAT (KOMICii, TOAATKH
TOIIIO), ITOB'I3aHUX 3 IIPOIAKOM/00MIHOM HepeKa3aHnX 3 IIOTOYHOro paxyHKy KitieHTa 6aHKIBCHKMX METANIB Y TPUBHIO.

B pasi, ko nebeToBuii epekas KOIITIB Ha MiJICTaBi IIATiKHOT iIHCTPYKIIii baHka sik oTprMyBava BUKOHAHO 3 TIOTOYHOTO
paxyHky Kiienra, Bimkputoro B OaHKIBCbKHMX Mertanax, KiieHT nopywae banky 3mificHHTH Ipojak/0OMiH cHHCaHHX
0aHKIBCBKUX METAJIiB y TPUBHIO, B TOMY uncii, KiieHT nopydae baHky 31iCHUTH Bif Horo iMeHi Ta 3a H10ro paxyHoK poaax
0aHKIBCHKHX METaJIIB Ha BAIFOTHOMY PHHKY YKpaiHu/ 0OMiH OaHKIBCHKHUX METAaJIB SK HAa BAIOTHOMY PHHKY YKpaiHU TaK i
MIXXKHAPOTHOMY BaJIFOTHOMY PHHKY 3 TIOJAJIBIIHM OOMIHOM Ha TPHBHIO.

1.8.7. CropoHH NOTO/DKYIOTBCS 3 THM, IO BUKOHaHHS baHkoMm mebeToBoro mepekasy 3 moTo4Horo paxyHky Kitienra,
iHiIiioBaHOTO baHKOM sIK OTpUMyBadyeM Il BUKOHaHHS KilieHTOM Oyab-KHX TPOIIOBHX 3000B’s3aHb Nepea bankom 3a
JloroBopom Ta/abo Oyab-KHM iHIIUM JOTOBOPOM, YKJaleHUM Mik CTOpOHaMH, 3IiHCHIOETHCS MEPIIOYEProBO CTOCOBHO
OyIb-SIKMX IHHIIMX IUIaTexXiB, iHimiHoBaHUX KIIIEHTOM 3 METOH PO3MOPS/DKEHHSI I'POIIOBMMU KOIUTAMU Ha IOTOYHOMY
paxyHKY.

1.8.8. Y Bunankax oJHOYaCHOTO BUHUKHEHHS JIEKIJIBKOX IMiJICTaB ISl eOeTyBaHHsl baHKkoM MOTOYHHX paxyHKiB KimieHTa
Bank camocTiiiHO BU3HAYae y Kil 4eproBOCTI 3A1HCHIOBATH TaKi IJIATIXHI ONepartii.

1.8.9. Croponu mnorommnu, mo baHk Moxe 37ilicHIOBaTH JeOCTOBUII Mepekas KOIITIB, iHilifoBaHuii baHkoM sk
OTpUMyBadyeM KOIITIB, 3 paxyHKiB KiieHTa, skuii € ¢izmuHor0 ocoboro-mianpuemieM, ta/ado Kiienra, skuit € QiznaHoro
0c00010, 1110 IPOBATUTh He3aJIeKHY NpodeciiiHy AisUbHICT, BIKPUTUX HoMy y baHky 11t BracHUX MOTped sK (i3uuHiil
0c001, 3 METOI BUKOHAHHS TPOIIOBUX 3000B’s13aHb Takoro Kimienra-¢izuunoi ocodu-minnpuemipst/ Kitienra-¢isudanoi ocodw,
10 MPOBATUTh HE3AICKHY NIPoQeciiiHy TisUTbHICTh, Tiepen bankoM 3a JIoroBopoM, a TakoK OyIb-SIKUM 1HIIIHM JIOTOBOPOM,
yiinageHuM Mk bankom Ta KiienToM-¢i3naHO0 ocoboro mignpuemiieM/ KirieHToM-(i3n4HOI0 0c00010, 110 MPOBAINUTH
He3aJIeKHy IpodeciiiHy MisIbHICTb.

1.8.10. Croponu morojwmy, mo baHk Moke 37ifiCHIOBaTH NEeOCTOBHI Tepekas KOIITIB, iHiMiHOBaHWA baHkoM sk
OTpUMYBadeM KOINTIB, 3 PaXyHKIB BIJJOKpEMIICHUX MMiapo3ainiB KitienTa, SKuii € FOpUANIHOI 0CO00I0, 3 METOI0 BUKOHAHHS
rpomoBux 3000B’s3aHb Takoro KitieHTa-topunuuHoi ocodu mepex bankom 3a JloroBopom, a Takok Oymb-sIKMM IHIIHM
JIOTOBOPOM, YKJIaJieHUM Mixk barkoM Ta KitieHTOM-FOpUAHRYHOI0 0C000I0.

1.8.11. 3nilicuene bankom nedeTyBaHHSA OTOYHUX paxyHKiB KitieHTa, Ha MifCTaBi TUTATIXKHOT IHCTPYKIIii, 1HIIIIAaTOpOM 3a
K010 € baHk, 3 Oyap-skoro moroyHoro paxyHky Kiienta y banky, sKiio BoHO Oysio 3miHCHEHO 3 MiACTaB i y MOPSAKY,
BU3HaYeHOMY J[0TOBOpOM, BBaXKA€ETHCS 3/11lICHEHNM 32 3101010 KitieHTa.

1.8.12. SIkmro bank yepe3 BiICYTHICTh KOIITIB HA TOTOYHUX paxyHKax KilieHTa He MOKe B MTOPSIKY, BH3HAYCHOMY Y ITLOMY
niaposaini IlpaBun, oTpuMaTtu Oyab-sKi 3 KOIUTIB Ui BUKOHAHHS TPOIIOBHX 3000B’s3aHb KiienTa mepen bankom 3a
JloroBopoM (B TOMY YHCIIi, ajie He BUKJIFOYHO, Ul OIUIATH HajaHuX baHkom mocnyr 3a /loroBopom, CIulaTH HEyCTOMKH,
BIJIIIIKOJIyBaHHS 30WUTKIiB TOMIO), KJIIEHT MOBHHEH CaMOCTIHHO CIUIATUTH CYMH 3a T'POIIOBUMH 3000B’sI3aHHSIMH baHKy
NUITXOM BHECEHHS TOTIBKHU B Kacy baHKy 4u 6e3roTiBKOBOTO Mepekasy KOIITIB (3a peKBi3UTaMHU, OTpUMaHUMHK B baHKy).

1.8.13. 3rona Kiienra, mo Mictuthest B JloroBopi, Ha BUKOHAHHS BaHKOM MIaTihKHUX OMeparliid, o 311HCHIOIOTHCS IS
BukoHaHHs KitieHTOM TpomoBux 3000B's13aHb nepen bankom 3a JloroBopom, a TakoX 3a OyIb-SIKMM iHIIHM JOTOBOPOM,
ykiagaeHuM Mk CTOpoHaMu, He MOKe OYTH BiIKJINKaHA.

1.8.14. B ycix norosopax, ykiajaeHux Mix bankom i KiienTom 1o 1Hs BBeeHHS B Ait0 3akoHy Ykpainu «IIpo mmatixHi
MOCTTYTH», TepMiH «JloTOBipHE CITUCaHH» 03Havae AcOeTyBaHHS bankoM moToynmux paxyHkiB Kiienra, Biikputux B baHky,
Ut BUKOHaHHS KitieHTOM TpomoBux 3000B’s13aHb mepen bankoM 3a Oyap-IKUMH JOTOBOpPaMH, YKIAJACHIMH MDK HEMH, 32
3rojoro KitieHTa, 1110 MiCTUTBCSI Y TAKHX JOTOBOPAX, Y BUTIISII YMOBH/TIPUMITKH PO TOTOBIPHE CITUCAHHS KOIITIB 3 PaXyHKIB
Krienra. KiieHT, Mo mpomoBxye KOpHCTyBaTHCA MOCIyraMu baHky Ha mifcTaBi Oyab-sSKOTO JOTOBOPY, YKIAJCHOTO MiX
CropoHamH, 110 MiCTHTh YMOBH TIPO IOTOBipHE cITMcaHHsA baHKOM KOIITIB, 30KpeMa i KpeAUTHOTO, THM CaMUM IiATBEPKYE
CBOIO 3Tr0Jly Ha BUKOHAaHHS baHkoM 1ebeToBUX MepeKasiB 3 MOTOYHMX paxyHKiB KitienTa, BigkpuTux B baHKy, OB’ sI3aHUX 3
BUKOHaHHSM KilieHTOM rpommoBux 30008’ si3aHb nepes bankoM.

1.9. SMIHA YMOB J10I'OBOPY

1.9.1. YmoBu Ta nopsinok BHecennsi 3MiH 10 Ily6siunoi yacrunu Jorosopy (uux IlpaBuna ta/ado Tapudis):

1.9.1.1. CropoHu TOMOBHINCH, 10 baHk Mae mpaBo B Oy Ib-SKWi 9ac B OMHOCTOPOHHBOMY MOPSIIKY BHOCHTH 3MiHU Ta/a00
JnonoBHeHHs 10 nux IIpaBmn ta/abo Tapudis nursxom posmimieHHs Ha BeO-caiiti banky HoBoi pemakuii [IpaBnn Ta/abo
Tapudis. [licis po3mimenns (onprtoaeHHs) iHpopMariii Ha Be6-caiiti banky npo BHecenHs 3MiH 1o nux [IpaBur ta/abo
Tapudip 3a iximiatuBoro banky, bank Hamparmse moBimomieHHs KitieHTy 3 mpormo3umiero 3MiHHTH YMOBH [loroBopy 3
MIOCHUJIAaHHSAM Ha aJipecy po3MilieHHs HOBoi penakiii [Ipasun Ta/abo Tapudis Ha Beb-caiiti banky. B mosimomiieHHi nipo
3MiHy JloroBopy 3a3HaqaroThCs gata nmoyatky Aii [pasui ta/abo Tapudis B HOBIH penaxiii.

3a3HaveHe MOBIIOMIICHHS 3 MPOMO3HUIliero 3MiHuTH yMoBH JloroBopy bank Hampasise Kiienty ogHuM a0 AeKiIbkoMa 3
HACTYITHUX CIIOCO0iB, 3a BuOopoM baHky:

- IUISIXOM HaJCWIaHHS iH(QOpMAIifHOTO TMOBIMOMIICHHS 3a JomoMoror CHCTEMHU JHUCTaHIIMHOTO OOCIYrOBYBaHHS
«IHTEPHET-BAHK» Ta/a60 «Smartphone-bankinr» (3a yMOBH il MiAKIFOUCHHS);

- uwixoM Haacwianus PUSH-nmosimomiens Kitienram, 1o BUKOpUCTOBYIOTh MOOiIBbHNI 3acTocyHOK Vostok Bank;

- BIATIpaBJICHHS JIUCTA HA MOIITOBY aapecy KimieHTa;
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- Ha/ICWJIaHHSI IIEKTPOHHOTO TTOBIIOMIICHHS Ha aJipecy enekTpoHHoi momrtu Kitienra;

- IUIIXOM HanpasieHHs SMS-moBizomiienHs Ha Homep MobinsHOTO Tenedony KiienTa;

- uepe3 OyIb-sKi KaHAIH Tepefadi MOBIIOMIICHD, IO BiAMPABISIFOTECS Yepe3 MPOrpaMHUil/ MOOUTPHUN TOAATOK THUILY
Viber, Telegram Tormo, sSiKuii MoXke OyTH BCTaHOBJIEHHH HA MOOUTBHUX IIPUCTPOSX Ta IMEPCOHaIbHOMY KoMIT totepi KitienTa.

1.9.1.2. T1po 3miny [IpaBui KoprCTyBaHHS KOPIIOPATUBHUMH IIATHKHUMHE KapTKkaMu Ta/abo Tapudis o o6cayroByBaHHIO
KIIK bauk Haacunae KitieHTy NOBiTOMIIEHHS OJHHM i3 crioco0iB, Bu3HayeHux y mixmyskri 1.9.1.1. nporo mynkry IlpaBm,
He mizHime Hix 3a 30 (TpuAIITh) KaneHIapHUX THIB 10 JAaTH 3alPOBAHKCHH B JIil0 TAKUX 3MiH.

V pasi Hesroau KirienTa 3 3ampornoHoBaHuMHE 3MiHaMHu, KITiEHT Mae TipaBo JI0 AaTH, 3 AKOi 3aCTOCOBYBATUMYTHCS 3MiHH,
BIIMOBHTHUCH BiJl OTPUMaHHS OaHKIBCHKOI MOCTYTH 3 BIIKPUTTS Ta oOcimyroByBaHHs PaxynkiB EII3 ta posipBaru Jlorosip
OaHKIBChKOro paxyHKy (3 BuiryckoM EII3) 6e3 craTu 0JaTKOBOT KOMICIHHOI BUHAropoau 3a Take po3ipBaHH:, 32 YMOBH
BiJICyTHOCTI 3a00proBaHocTi KimieHTa o710 ortaTi bankiBcbkux mocyr Hananux bankoM B pamkax JloroBopy 0aHKiBCEKOTO
paxyHky (3 BumyckoMm EIT3). 3minn o [IpaBuin KOpUCTyBaHHS KOPIIOPATHBHUMH TUIATHKHUMH KapTKaMmu Ta/abo Tapudis mo
obciyroByBanHto KIIK e moromkennmu Kiientom (BiamoBigHo 1o 4. 3 cr. 205 LuBUIBHOTO KOJEKCY YKpaiHH), SKIIO JI0
JIaTH, 3 SIKOi BOHH 3aCTOCOBYBaTUMYThCs, KiTieHT He ToBijoMuTh baHk nipo po3ipBanHs JloroBopy 0aHKIBCHKOTO PaxyHKY (3
BurryckoM EII3) ta nmpo 3akputts BignosigHoro Paxynky EIT3.

1.9.1.3. IIpo Bci iHwi 3MiHM Ta/abo nonoBHeHHs a0 [IpaBun Ta/ado Tapudis bank nosinomisie KirieHta He mi3Hinie HixX
3a 5 (IT’ATh) KaJIeHTAPHUX JHIB 0 3aIPOIIOHOBAHOI IaTH BHECEHHS TaKUX 3MiH Y CIOCiO, mepenbaueHuii miamynkrom 1.9.1.1.
nporo myHKTy IIpaBmi. VY pasi Hesroam KiieHTa 3 3anpornoHoBaHMMU 3MiHamu, KimieHT Mae mipaBo posipsaru JoroBip 3a
OKpeMOr0 BaHKIBCHKOIO TIOCIYror 1O MOMEHTY HaOpaHHsS YHMHHOCTI HOBOK pefakiiero IlpaBuin (B yacTWHI yMOB, fIKi
perymoroTs HanaHHa KiienTy obpaHoi baHkiBchkoi mociyru) ta/abo Tapudis (3a 00paHOI0 BaHKIBCHKOIO MOCIYTOI0), 3a
YMOBH BiJICYyTHOCTI 3a0oproBanocti KirieHta nepen bankom B pamkax Jlorosopy. IlpomorkeHHss kopucTyBaHHs KitieHTOM
rociyramu banky miciist HaOpanHs unHHOCTI [IpaBuiiamu Ta/abo Tapudamu y HOBIH penakiii € mATBepIKESHHIM TOTO, 10
KiienT o3naiiomuscs 3 IIpaBmiamu ta/abo Tapudamu y HOBiM pepakiiii Ta HaJaB CBOIO 3r0y Ha 3MIHM Ta IOTIOBHEHHS J0
JloroBopy (3MiHHM Ta/ab0 JOMOBHEHHS 110 JlOTOBOpY BBaXKAOTHCS IMOTOHKCHUMH KITIEHTOM IIISXOM MOBYA3HOI 3Toju
BiAMOBiAHO 10 4. 3 cT. 205 IMBibHOTO KOMEKCY YKpaiHu).

1.9.1.4. JlorpumaHHs baHKOM BUIIEBKa3aHUX CTPOKIB Ui HampaBieHHs KIlieHTy MOBiTOMIJICHHs MpPO 3MiHY yMOB
JloroBopy He € 000B’I3KOBUM y BUIIAJIKAX, SIKIIO BHECECHHS 3MiH 10 [IpaBui ta/abo Tapudis BUMaraeThcs y 3B’ 3Ky 31 3MiHOIO
3aKOHOJaBCTBA YKpaiHH, a TaKOX SKIO BimmoBimHumu 3MmiHamu 10 IlpaBun Ta/abo TapuiB MOKpaIIyrOTHCS YMOBH
obcnyroByBanns Kiienta (30kpema, SIKIIO BJIOCKOHANIOIOTHCS [if04ui OaHKIBCbKI MPOMYKTH, 3alpOBAIKYIOTHCS HOBI
0aHKIBChKI MPOMYKTH, 3[CHICBIIOIOTHCS MOCIYrd baHKy, Tomo). V Takux BuMaakax, 3mineHi IlpaBuma ta/abo Tapubu
OTIPHIITIOTHIOIOTHCST Ha Beb-caiiti banky, Ta HaOuparoTs YMHHOCTI y BiqHOCcHHAX CTOpIH i3 3a3HAYCHOI B HUX JIaTH.

1.9.1.5. Sxmo KiieHT 10 1aTH, 3 IKO1 3aCTOCOBYBATUMYThCsI 3MiHU, HajaB 10 banky [IpaBounH mpo pozipBanHs JJoroBopy,
HoBi Tapu¢u/ymMoBH HalaHHS MOCTYT B paMKax J[oroBopy BBaXarOThCSl TAKMMHU, 110 HE HAOYJIH YHHHOCTI IO BiJHOIICHHIO
1o Kiienra, a KitieHT BBa)Ka€ThCS TaKuM, IO CKOPHCTABCS CBOIM IIPaBOM ITOBHOI BimMoBH Bix J[oroBopy/Bin oTpUMaHHS
okpeMoi baHKIBCHKOT MOCITYTH.

1.9.1.6. KnieHT 3000B’513y€ThCS CaMOCTIHHO BiICTEKYBaTH HasiBHICTH/BIICYTHICTh MPOMHO3HUIH (moBimomieHs) baHky
1010 BHeceHHs 3MiH y Jloroip (y wi Ilpasuna ta Tapudu) na Be6-caiiti banky, a TakoX CBOEYaCHO O3HAHOMITIOBATHCS 3
iH(hOpMAIITHIMH MTOBIAOMIICHHSAMH baHKy 111010 3MiHH yMOB JloroBopy, 1o HampaBiistoThes bankoM KitieHTy BigmoBimHO
JI0 YMOB I160T0 mifpo3ainy [Ipasum.

19.1.7. YV Bumamkax, KOJIA B OJHOCTOPOHHBOMY IIOPSAKY BHECEHHS 3MiH 10 JloroBopy 3a00pOHEHO YHHHUM
3aKOHOJIaBCTBOM YKpainu, baHk y3rokye 3minu i3 KitieHTOM y croci®, BU3HaYCHUH 3aKOHOIABCTBOM.

1.9.1.8. 3 yacy HaOpaHHs YMHHOCTI 3MiHU CTAalOTh HEBiJl'€MHOI) YaCTHHOI LOTO J[oroBopy Ta OOOB'I3KOBHUMH [0
BukoHaHHS a1t CtopiH. 3 momeHTy 3MmiHu [lpaBun Ta/abo Tapudis/Tapuduux makeTiB iX momepenHi MOJOKEHHS HE
HJTSral0Th TOAATBIIOMY 3aCTOCYBAHHIO.

1.9.1.9. Yxnaganusm Jloroopy, KiieHT moromxyerscst 3 mopsakoMm 3MiH ymoB mux IIpasun Ta TapugiB B mopsaky,
nependayeHomy B 1ux [IpaBuiax, Ta MoTroIXKYEThCS 3 TUM, IO TaKi 3MiHH HE TIOTPEOYIOTh YKJIaeHHs OyAb-IKUX JOJAaTKOBHX
JIOTOBOPIB.

1.9.1.10. V¥ pasi, sxmo [orosip O0yB ykiageruit Mik CTOpoHaMH y mepiox MiX MOMEHTOM IOBiIOMJICHHS bankom
KiienTiB npo BHeceHHs 3MiH 10 IlpaBun Ta/abo Tapudis/TaprupHux makeTiB i MOMEHTOM HaOYTTS YUHHOCTI UMM 3MiHAMH,
BBa)kaeThes, mo KurieHT moroams Taki 3minu g0 [Ipasmn ta/a6o Tapudis/TapupHux makeTiB (OCKUIHKH HA MOMEHT ITOTAHHS
1o banky IlpaBounHy npo HaganHs bankiBcbkoi mocayru KitieHT moBuHeH OyB 03HAHOMHTHUCH 3 TAKUMHU 3MiHAMH Ha Be6-
caifti banky, a y pa3i He3roau 3 HUMHU — He iogaBaTh [IpaBounH npo HamaHHS baHKIBCHKOT MOCTYTH).

1.9.2. YMmoBu JloroBopy MOKyTh OyTH 3MiHEHI 3a B3a€eMHOIO 3ro10t0 CTopiH. Y TakoMy pa3si Mixk CTOPOHAMH YKIAIAETHCS
[IpaBounH npo BHeceHH: 3MiH 10 [loroBopy 3a ¢popMoro, po3podiieHoro bankoM.

1.9.3. KitieHT Mae npaBo iHilitoBaTy 3MiHU 10 JJoroBopy 1misxom noaanHs a0 banky [IpaBounHy npo BHECEHHS 3MiH 110
JoroBopy, 3a popmoro, po3pobneHoro bankom. ¥ pasi nmoromkenns bankom noganoro Kitientom IIpaBounHy po BHECEHHS
3MiH 110 JloroBopy 3 natu moropkeHHs bankom 3a3nauenoro [IpaBounny bankiBchKka mociayra HagaeThCs 3TITHO 3 YMOBaMH,
3a3Ha4eHUMH B TakoMy [IpaBounHi npo BHeceHHs 3MiH 10 JJoroBopy.

1.9.4. Tlopsimox 3minu ymoB JloroBopy, BkazaHwid B myHKTI 1.9.1. mux IlpaBun, He 3aCTOCOBYETHCS JUIS BHUIIAJIKIB
BcTaHOBNeHHS bankom s KitientiB Oxpemux tapudis.
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1.9.5. Ha mincTaBi pimieHHsS yIIOBHOBaXKEHOTO KoJierianbHoro oprany banky Kiienty MoxyTh OyTu BctanoBieHi Okpemi
Tapudu 3a IeBHOIO BaHKIBCHKOIO MOCIYTO0 BiINIOBIIHO 10 TapuHOT CiTKH baHKy.

1.9.5.1. ¥V pa3i npuiHATTS yIIOBHOBa)XEHUM KOJIETiaJIbHIM OpraHoM baHKy pinieHHs po BctaHoBieHHS Kitienty Oxpemux
TapudiB 3a neBHOIO baHkiBcbkoro nociayrorw bank Hanpasisie KiieHTy npono3uilito npo BcraHoBiIeHHs OkpeMux Tapudis B
ManepoBOMy BHTIISAI a00 €JIEeKTPOHHOMY BHUTJISIL 32 AoroMoror CucteMu.

VY noBigomieHH] npo BcraHoBieHHs Oxpemux Tapu@iB 3a IMeBHOIO BaHKIBCHKOIO ITOCIYTOl0 3a3HAYa€ThCS HACTYITHA
iH}opmaris:

- Iepeltik mocayr Ta po3Mip OkpeMux TapuQiB, BCTAHOBJICHUH 32 iX HaJJaHHS;

- nara, 3 sikoi Okpemi Tapudu HaOyBarOTh YNHHOCTI y BimHOCcHHAX CTopiH, y pa3i npuitHaTTs Kirieatom npono3uttii banky;

- cTpok aii Okpemux Tapudis.

1.9.5.2. Tlicnst oTpyMaHHS MOBIOMIJICHHS 3 TPOTO3HUIIIEI0 BcTaHOBIEHHS OKpemux Tapu(iB 3a NMEeBHOK BaHKIBCHKOIO
nocnyroto, KiieHT Mae mpaBo g0 gatu moyaTtky fii Okpemux Tapu(iB, 3a3HAYSHOI y IMOBIJOMJICHHI, BIIMOBUTHUCH BiJ
nporno3utiii baHKy NIsIxoM HanpaBIeHHs BiIIOBITHOTO MTOBITOMIIEHHS, 30KpeMa, B €JIeKTPOHHOMY BHTJISII 3 BUKOPUCTAHHAM
3aco0iB Cucremu. Hemonmanus/ He HanpasienHs KitieaTom banky BimMoBH Bia nipono3utlii banky Ha BcTaHOBIIeHHST OKpeMuX
TapudiB 3a MeBHO baHKIBChKOIO MOCIYror0 (HeBYMHEHHS KiTlieHTOM Oyab-SIKUX Aii, 110 CBiM4yaTh mpo BiaMoBy KitieHTa Bij
takoi npono3unii bauky) no natu nouatky nii Oxpemux Tapudis, 3a3HaueHOI y IoBiIoMIIeH1 baHKy, € akIienToM Npono3uIil
Banky Ha BcraHoBneHHs1 Okpemux Tapudis 3 6oky KiieHra.

1.9.5.3. B pa3i npuiitaarts Kiientom npomnosuilii Ha BcTaHOBIeHHs Okpemux Tapu(iB Ha TEpioj, 3a3HAYCHHU Yy
HOBiJJOMJIEHH], 00ciTyroByBaHHs KiieHnTa 3xiiicHIOeThes 3rifHo Oxpemux Tapudis mo70 baHKIBCBKUX MOCTYT, BU3HAUCHHUX
B NoBioMJiIeHHI banky, nmounHatoun 3 nati, BkazaHoi B noBigomieHHi banky. [llono paxyHkiB Ta baHKiBCBKHX MOCITYT, He
3a3HaYeHUX y ToBimomIieHHI baHky mpo BcraHoBieHHS OKpeMux TapuQiB, 0OCIyroBYBaHHS 3IIHCHIOETHCS 33 IIFOYHMHU
Tapudamu, posmimeHnmu Ha Beb-caiiti banky B Mepexi IHTepHeT.

1.9.5.4. B pasi npuiinarra Kiieatom nporo3unii Ha BcraHoBieHHs OkpeMux Tapu(iB, 32 BUMOTOIO Xo4a 0 onHi€l i3
CropiH, niepenik baHKIBChKUX mOCIyr Ta po3mipu Okpemux TapudiB, BCTAHOBJICHUX 3a iX HaJaHHS, a TAKOX IMepiof mil
Oxkpemux TapudiB MOXKyTh OyTH 3adikcoBaHi B ykiaageHoMmy Mixk CtopoHamu [IpaBounHi mpo BHECEHHS 3MiH 10 JloroBopy.

1.9.5.5. Bank mae npaBo ckacyBatu/3miHnTH OKpemi Tapudu 10 3aKiHYEHHS CTPOKY iX Aii, moBigomMuBIny 1po ne Kiienra
He mi3Hime, Hixk 3a 7 (CiM) KaJIeHAapHUX IHIB JIO JaTH BBEACHHS IUX 3MiH, MUISIXOM HarmpariieHHs KilieHTy BiIITOBiIHOTO
MMACHMOBOTO MTOB1IOMIICHHS B €JIEKTpOHHIN (popMi 3 BUKoprcTaHHIM CHUCTeMH a00 y TarepoBiid Gopmi, B TOMY YHCIT IIISIXOM
BpyueHHs KilieHTOB1 MOBiOMIICHHS y BifnineHH] banky. Skmo 1o 3akiHueHHs 3a3HaueHOro TepMiny KitlieHT He BUCIOBUTH
CBOIO He3roJy 3i 3MiHOI0 OKpemMux TapuQiB IUIIXOM HAIPaBJICHHS BiANOBIIHOTO IOBIIOMJICHHS, 30KPEMa, B €JICKTPOHHOMY
BUTILANI 3 BUKopHcTaHHAM CHCTeMH, O3Hadae, 1o 3i 3MiHeHHMH OkpeMumu Tapupamu/ckacyBaHHIM OKpeMux Tapudis
Kitienr 3roaeH.

1.9.5.6. Ilicns cruuBy ctpoky Aii Oxpemux Tapudis, 3a3Ha4eHOro y MoBigoMiIeHHI banky npo BctaHoBieHHS OKpeMHX
tapudis/BiamosigHomy [IpaBounHi mpo BHECEHHS 3MiH J10 JloroBopy, a0 iX ckacyBaHHs baHKOM y OpSKY, 3a3HAYEHOMY Y
miamyHkTi 1.9.5.5. niboro mynkry [Ipasun, odcinyroByBanHs KitieHTa 3 HACTYITHOTO KaJIeHIaPHOTO JHS IMiCHs 3aKiHYCHHS il
OKpeMHX YMOB Oyze 31ilicHIoBaTH S 3a fAitounmu Tapudamu, po3mimeHnMu Ha Beb-caiiti banky.

1.9.6. V Bumagkax, nepen0adyeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIIi, HOPMATUBHO-TIPABOBUMH aKTaMHU
HBY, HoMepu Ta peKBi3UTH paxyHKiB MOXYTh OyTH 3MiHEHI 3a iHilliaTuBot0 banky 6e3 Oynap-akux yrona mix CTOpoHaMH.
IIpo 3MiHy HOMepy Ta peKBi3WTIB paxyHKy bank moBigomisie KiieHTa B mopsaky (cmocoOom), mependadyeHoMy UM
miapo3aiiom [TpaBwmit.

1.9.7. Ocob6nmBi YMOBH BHECEHHSI 3MiH Ta JOTOBHEHB 10 J[0roBOpy MOXYTh OyTH BCTaHOBJIEHI po3minamu nux [IpaBm,
K1 6e31mocepeIHbO PETYITIOI0Th HaJaHHS BiAMOBITHUX BaHKIBCHKUX MOCIYT.

1.10. CTPOK JIIi IOTOBOPY TA YMOBM NPUIIMHEHHS TIPABOBIJTHOCUH

1.10.1. Crpox nii JloroBopy 3a okpeMoro BaHKIBCHKOIO TIOCITYTOI0 3a3HAYAETHCS Y BIAMOBIAHOMY po3aiii nux [TpaBwui,
SIKHI PETYIIOE MOPSIIOK HATAHHS TaKOi ITOCTYTH.

1.10.2. JloroBip 3a oxpemMoio baHKIBCHKOIO OCITYrOl0 MOXe OyTH po3ipBaHMii 3a 3roforo CTOpiH, 3a 1HII[IaTHBOIO O/HIET
3 CTopiH ab0 y BUTIAJIKAX, TepeI0aYeHIX 3aKOHOaBCTBOM Y KpaiHH.

1.10.3. KimieHT Mae mpaBo iHIIiFOBaTH po3ipBaHHs [l0roBopy, SKIIO e He 3a00pOHEHO YHHHAM 3aKOHOAAaBCTBOM YKpaiHu
ta/abo JloroBopom, Juiie mpH HaJaHHI 10 BaHKy BCiXx HEOOXiTHHX JOKYMEHTIB 3 METOIO INPHUIIMHCHHS BiIMOBITHHX
MPaBOBITHOCHH Ta 32 YMOBH BiACyTHOCTI 3aboproBanocti KirieHTa mono omnatu nocnyr, HanaHux bankom. bank He mae
mpaBa 3a 3asBoi0 Kirienta pospuBate [loroBip OaHKIBCBKOIO PaxyHKY YHM BYHHATH IHII [ii, IO MAaOTh HACIIIKOM
NPUIIMHEHHAS JOTOBOPY, SKIIO T'POIIOBI KOIITH, IO 3HAXOISATHCSA HA BIAMOBITHOMY paxyHKY, 3aMOPOKEHI (3YIHMHEHi)
BIZOBiAHO 10 3akoHOAABcTBA y cdepi [IBK/DT ta/abo BHyTpimHiX foKkyMeHTiB banky 3 nmurans [IBK/OT.

1.10.4. [JoroBip Mosxe OyTH po3ipBanuii 3a 3rofot0 CTOpiH HUIIXOM yKiIagaHHsa CTOpOHaAMH BiIIOBIIHOTO IPABOYNHY PO
Horo posipBaHHsi, 32 YMOBH BifcyTHOCTI y KilieHTa HEBUKOHAHUX TPOIIOBHX 3000B’s3aHb mepes, baHkoM, 10 BUHUKIH 3
JloroBopy, Ta HajauHs 10 baHKy BCiX HEOOXiTHMX TOKYMEHTIB 3 METOKO NIPUITMHEHHS MTPABOBITHOCHH, 110 BUNHEHI B paMKax
Horosopy.

1.10.5. loroBip Moxe OyTH po3ipBaHO 3a iHIIIaTHBOIO baHKy y Bumamkax, nmepeqOa4eHUX YUHHUM 3aKOHOJIABCTBOM
VYkpainu, 30kpema B chepi [IBK/DT, ta/ad6o JloroBopom.
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3a HasBHOCTI TijcTaB, nependadeHux crarrero 15 3akony mpo [IBK/®T, pozipeanus [lorosopy 3a iHimiaTiBoo banky Ta
3aKPHUTTS PaXyHKY MOKe 3/iiCHIOBaTHCH Oe3 moBimomiieHHs KitieHTa Ta 6€3 oTprUMaHHs BiJl HOTO 3TOJIH.

1.10.6. Posipsanns [loroBopy He 3BinbHA€ CTOPOHHM Bijl BUKOHaHHS 3000B’s13aHb, II0 BUHUKJIM B Nepiox Horo faii. Byns-
sKi 3000B’s13aHHs CTOpiH, 10 BUHKUKIIHX MTif 4ac ii JloroBopy Ta € HEBUKOHaHWUMH ITiCJIs TPUIIMHEHHS Horo Aii (po3ipBaHH:A),
iJUIATal0Th HaJIEKHOMY BUKOHAHHIO Ha YMOBAaX, BU3HAY€HUX TakUM [loroBopom.

1.11. KOH®IIEHIIMHICTD TA MOPAIOK PO3KPUTTSA IHOOPMAIIII

1.11.1. bank 3000B’s13aHui1 3a0e3neunTH 30epexkeHHs iHpopMallii, ska CTAHOBHTh OAHKIBCHKY TAEMHHIIIO.

1.11.2. BaHkiBChbKa TaeMHUL pO3KpHBaeThcs bankoM 3 no3Boiy KimieHTa, a TAKOXK y BUIaKax, 3a3Ha4eHHUX y 3aKoHi
VYkpainu «IIpo 6aHku 1 0aHKIBCHKY IisUIbHICTEY» Ta Y KprMiHaIBbHOMY IIpOIleCyalIbHOMY KOJIeKCi YKpaiHu.

1.11.3. Ilignucannsm [IpaBounHy mipo HagaHHA baHkiBchkoi1 mocimyru KimieHT moOpOBIIBHO Haja€ MUCHMOBHIA JTO3BII
Banky poskpuBaru indopmartiro npo Kimienra, ska 3riTHo i3 3aKOHOJABCTBOM Y KpaiHH CTAHOBUTBH OaHKIBCHKY TAEMHHUIIIO, O3
HEOOXiTHOCTI JOIAaTKOBOTO OTPHMAaHHs MUCHEMOBOT 3roau KirieHTa Ha mepenady, MONIMPEHHS, BAKOPUCTaHHS baHkoM Takoi
iH(popMmaii mpo Kitienra, 3okpema:

- IIPaBOOXOPOHHUM OpraHaM, Cy[JOBHM Ta/a00 iHIIMM KOMIIETEHTHHM OpraHaM Jep)KaBHOI BIagW YKpaiHW Ta iHIIUX
KpaiH, BKJIIOYAIOYM KOHTPOJIIOIOYi OpPraHy, YCTaHOBAM Ta OpraHi3alisM Ha iX MUCHMOBHH 3alMT NP0 HAJAHHS BiANOBiIHOI
iH(popmMarii mpo Kitienra, a Takosx 3 iHiniaTuBu banky 3 MeTor0 3axrcTy BaHKOM CBOIX IMpaB Ta 3aKOHHKUX IHTEPECIB B CYAOBUX
Ta/ab0 MPaBOOXOPOHHUX OpraHax;

- Oyap-fKuUM TpeTiM ocobaM (30KpeMma, ajie He BHKJIIOYHO: IPAaBOOXOPOHHHUM OpraHaM, Cydy, HOTapiycy, JepKaBHii
BHKOHABYIN CITy)KO1, TPUBATHUM BHKOHABIISIM, €KCIIEpTaM, KpeIUTOpaM, iIHBECTOpaM, CITOCTEPEXKHIHN pali, cekpeTapiaTy Ta
apOiTpa’)kHOMY KOMITETy, YTBOPEHHMX y Ipoleaypi (iHAHCOBOI pPECTPYKTypH3allii, TOIIO0) — Yy pa3i HEBUKOHAHHS YU
HEHaJIEeXHOT0 BuKoHaHHA KilieHToM 3000B’s13aHb 3a JI0rOBOPOM, a TakoX y BUMAAKaxX, KOJH 1€ € HEOOX1AHUM AJIs peaizamii
Yd 3aXHCTy NpaB baHka sk KpeauTopa, 30KpeMa, y BuUmamkax, konmm KieHT mepebyBae y mporeaypi (hiHaHCOBOI
peCTPYKTYpH3allii;

- OopraHaM Jep>KaBHOi BUKOHABYOi CIy>KOM a00 NPHBATHUM BHKOHABIIM ILOJO BiIKPUTTS/3aKPUTTS PaxyHKIB Ha iM's
KitienTa, BHECEHOTO 10 €IMHOTO PeeCTpy OOPIKHUKIB B JICHD BIIKPUTTS/3aKPUTTS paXyHKY;

- ocobam, sKi MPUHMAIOTh y4acTh B Iepekas3i KOITiB, 30KpeMa, OaHKaM-KOPECIIOHCHTaM, IIATDKHUM CHCTeMaM Ta X
y4acHUKaM, BIANIPABHUKAM Ta OTpUMyBauaM IepeKasiB, iHIIUM YCTaHOBaM, IO 3/1MCHIOIOTH iAeHTH(DIKAIliI0, aBTOPU3ALIiI0
YU IPOLIECHUHT [IepEeKasiB;

- PEeUTHHTOBMM areHTCTBAM, ayAUTOPCEKUM KOMIIaHIsIM, IO 3AiHCHIOBATUMYTh NIepeBipKy/peTHHTyBaHH: baHKy;

- Oyab-aKUM (Di3MIHUM Ta/a00 IOPUANIHIM 0c0o0aM 3 MeTolo HalaHHs KitienTy 6aHKiBChKOT MOCTYTH/0aHKIBCHKUX MTOCTYT,
B TOMY 4YMCJIi KOHTpareHTaMm (maptHepam) baHky, siki OyayThb 3alydeHi OCTaHHIM Ha JOTOBIpHINl OCHOBI 10 mpolecy
00CIIyroByBaHHS OIepamiiHoi TisubHOCTI baHKy;

- OyAb-SIKHM CTpPaxOoBMM KOMIIAHIIM — y pa3i BHUKOPHUCTAHHS BiJIIOBiHOIO CTPAaxOBOIO KOMIIAHI€IO iHCTPYMEHTY
MOKJIaJIaHHA Ui OTpUMaHHA Bij baHky iH(opmarii mono HanexHoi mepeBipku KitieHTa, sikuii Mae Hamip ykiacTu 3i
CTPaxOBOI KOMITAHIEIO JIOTOBIP CTpaxyBaHHS;

- OyJb-sIKUM (DI3UYHUM YU FOPUIMYHUM 0co0aM — y BUMAJIKY BIICTYIUICHHs/iepeaadi bankoM cBoix mpas 3a JJoroBopom
TpeTiM ocobaMm Ta/ab0 y BHNAIKy BUHUKHEHHS y baHKy Hamipy 3AiHCHUTH Take BiACTYIUICHHA 10 (aKTHIHOTO HOro
311IICHEHHS,

- IUTATIXXKHUM CUCTEMaM Ta/a00 YieHaM IUIaTKHOI CHCTEMH, B TOMY YHCITI 3 METOIO 31iCHEHHS 00MiHY iH(pOpMAITIEro PO
(bakTu Ta criocoOu 3iiCHEHHS MaXpaichKuUX i, TOMIO;

- Oynmp-sIKUM TpeTiM ocobaMm, 3aJissHUM B IIpOIeCi HAIpaBICHHS IOBiAOMJICHb uepe3 OyIb-iKi KaHaIM Iepenadi
TIOBiJOMJICHB, III0 BiJIIPABISIOTHCS, B TOMY YHCII, 3 METOI0 OTPUMaHHs iH(opMarii mpo 3aiiicHeHi omeparlii, Tomo;

- OyIb-SIKUM TpETIM oco0aM y MOPSIKY Ta B 00cs31, SKMHA HEOOXiTHWHA /Ui BUKOHAHHA BaHKOM BHMOT 3aKOHOJIaBCTBA
VYxpainu, 30KkpeMa, HOpMaTUBHO-TIpaBOBUX akTiB HamioHambHoi KoMmicii 3 miHHUX mamepiB Ta (OHAOBOTO PUHKY OO
PO3KPHUTTS €MITEHTOM OCOOJUBOI iH(OpMAIIii;

- Oynp-sKUM OaHKaM Ta iHIIMM HaJaBadaM IUIATDKHUX MOCHYT Ha IXHI 3alIUTH PO HajaHHS iH(opmamii mpo GaHKIBCHKI
paxynku Kiienta, pyx xomTiB 3a paxyHkamu KirieHTa, a Takox iHIIOi iHQOpMaIii, MO 3aMUTYEThCS 1HIIMM
0aHKOM/Ha/IaBaveM IDIATHKHUX MOCIYT 3 METOI0 TOTPHMAHHS BUMOT 3aKOHOABCTBA YKpainu 3 mutanb [IBK/OT;

- B IHIIUX BUMAJKaX, epenbaueHux numu [IpaBunamu.

CropoHH IiANLIN 3roJu Tpo Te, o KilieHT caMoCTiiHO Hece PU3UKH, TIOB’s3aHi 3 TIepelayeto Ta BAKOPUCTAHHSAM TaKoi
iHpopmarii TpetiMu ocodamu. [1pu npoMy bank He Hece 0IHOT BiIOBIIATBHOCTI 3a Iepeaady BKa3aHol iHpopMaIlii TpeTiM
oco0aM, BU3HAUEHNM Y IIbOMY ITyHKTI, 3 9uM KitieHT Ge33amepedHo noro/pKyeTses manucanisM [IpaBounHy npo HataHHSA
BaHKiBCHKOT IOCTYTH.

1.11.4. Vxnagenusim MHoroBopy Kiient Hamae nos3min bamky mepemaBaté iH(opMmallifo, 10 CTaHOBUTH OaHKIBCHKY
TaEMHHITIO, IPO HBOTO, a TAKOX IpO IOB’s3aHMX 3 HUM oci® 1o KpemutHoro peectpy HamionansHoro 6anky YkpaiHu B
MOPSAZKY Ta B 00Cs3i, SKMii HEOOXigHWA JJisi BUKOHaHHS bankom Bumor 3akoHy Ykpainum «I[Ipo OaHku i GaHKIBCHKY
ISIIBHICTBY.

1.11.5. Vknanennsm [doroBopy Kiient Hamae mo3ein banky 30upartu, 30epiraTv, BAKOPHUCTOBYBATH iH(OPMAIIIIO PO
Kitienra, sxa € He0OXiTHOIO JIJIsi BU3HAYCHHS TUIATOCITPOMOYKHOCTI OCTAHHLOTO, JI03B1JT Ha JOCTYII 10 HOT'0 KPeIUTHOT icTopii,
a TaKoX JI03BUI HA Tiepeaady Ta MONMIMPEHHs Yepe3 bropo kpeauTHux ictopiit iHdopMmarlii npo KkpeauTHy ictopito KiieHTa.
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Iadopmanis npo KiieHTa Ta HOro KpemuTHy icTOpiro mepenaeThcss bankom o [IpuBaTHOTrO akiliOHEPHOTO TOBAPHCTBA
«[lepire BceykpalHChke OIOPO KPEIUTHHUX 1CTOPINY, IKe 3HAXOAUThCS 3a agpecoro: 02002, M. Kuis, Byi. €Brena CBepcTioka,
11, Ta/a6o no ToBapucTBa 3 OOMEXEHOIO BIAMOBINANBHICTIO «YKpalHChKe OIOpPO KPEIUTHUX ICTOPIi», ke 3HAXOAUTHCS 32
agpecoro: 01001, m. Kuis, Byn. I'pymescskoro, 1/1.

Kitient miarBepmkye, mo 1o ykinaaeHHs JloroBopy, BiH OyB 03HaHOMIICHHI 3 YHHHOIO peaKiliero 3akoHy Ykpainu «IIpo
oprasizanio (GOopMyBaHHs Ta 00Ir'y KpeIUTHHX iCTODii», 3MICT TepPMiHIB 1 MOHATH, HAaBEICHUX Y 3a3HAUCHOMY 3aKOHI,
Kiienty 3po3yminmii, He motpedye JOAaTKOBOTO TIyMadeHHSI.

1.11.6. Yrmanennsm JloroBopy Kiient Hanae 3romy banky Ha:

1.11.6.1. mancunanns bankom Kiienty iHpopmaii mpo HOro, O CTAHOBHTH OAHKIBCHKY TAEMHHIIIO, B €IIEKTPOHHOMY
BUIIIAAL 3aco0aMy JUCTaHIIHHOT KOMYHIKaIii (B T.4. 32 JOIIOMOTOIO €IeKTPOHHOI MOIITH) ado B pexuMi on-line (B T.4. i3
3aCTOCYBAaHHSM OHJIAH-CEPBICIB €NIEKTPOHHOTO JOKYMEHTOO0ITY) Y He3ammu(ppoBaHOMY BUTJISAI Ta Oe33armepeyHo 3acBiuye,
0 PO3yMi€ Ta MpHUMMae yci MOXKIWBI PH3WKH, TOB’S3aHI 3 TAKOK MEPECHIIKOIO, 30KpeMa, aje He BHKIIOYHO, PHU3HKH
po3roomieH s iHpopMallii, 10 CTAaHOBUTH OAHKIBCHKY TaEMHHIIIO.

1.11.6.2. 3ailicHeHHs 3amucy OyAb-iKHX TeneGoHHUX meperoBopis 3 KiienTom/YnoBHoBakeHMH ocobamu KitieHta Ta
3T0JIOM BUKOPHCTOBYBATH TaKi 3aIMCH B SKOCTI JOKA3iB;

1.11.6.3. npoBenenns BineoBepudikariii, y Tomy uncii Ha GpoTodikcariro Kiienra ta/abo expany 3 300paxxenHsM Kitienra,
Ta BIIMOBITHUX JOKYMEHTIB, 1110 MpeAa'aBIsIoThCS KitieHToM.

1.11.7. dxmo B Xoxi BukoHaHHs [loroBopy, ykinagenoro CropoHamu, KiieHTy cTane Bizoma Oynb-ska iH(popMarlis, 1o
MICTUTh OaHKIBCbKY Ta€MHHUINIO, Taka iH(opmania He Moke Oyt noseneHa KiieHToM 1o Bimoma Oyab-IKHUX TPETiX ocid Hi
B SIKOMY BUIIAJIKY, Hi 32 SIKUX YMOB.

1.11.8. VYxuanennsim J[loroBopy KiieHT Hamae mo3Bin banky mepemaBaTé iH(oOpMaIiio mpo HBOTO, IO CTAHOBHUTH
0aHKIBCHKY TAEMHHIIIO, KOMEPIIIHHY TAEMHUINIO, TAEMHHIIO (PIHAHCOBOTO MOHITOPHHTY, IHIIMM HajaBadaM IIATDKHUX
MOCIYT 3 METOI0 3a0e3nedeHHs Oe3NeKH BUKOHAHHS IUIATDKHUX OMepalliif, mMpoBeIeHHS iAeHTH(IKalil NOMIIKOBUX Ta
HEHAICKHUX IUIATKHUX OTEpallii, iX 3armo0iraHas Ta MPUITHHESHHS.

1.11.9. byne-sixa 3roga KiieHTa, 3a3HayeHa y oMYy Miaposniiai mux [IpaBwi, € 6e3yMOBHOKO, OC3BIAKIMYHOIO 1 HE
oOMeKeHa CTPOKOM Jii.

1.11.10. Kongpioenuiiina inghopmauis

1.11.10.1. VYxnamaroun Jloroeip KimieHT 3000B’s3yeThes 30epiraTé KOHQIACHIIHHICTE IMOMO 3MICTY YKJIaJCHOTO
Croponamu [loroBopy, iHopmartii, BifoMoCTeH, 1m0 HaaawoThcss CTOpOHAMHU OfHA OJHIM B X0l BHKOHaHHS JloroBopy.
CropoHH 3000B’3yIOTECS] HAJIGXKHUM YMHOM 30€piraTv i He po3ronomyBaTH KOH(DiAeHIiHY iHpopMallifo, OTpuMaHy Mpu
BUKOHaHHI yMOB ykiageHoro Ctoponamu Jlorosopy.

1.11.10.2. Ilepenaua xoH(ineHIiHOI iHpOopManii TpeTiM ocodaM MOXKJINBA JIUILE 3 MUCBMOBOI 3roau iHImoi CTOpoHH, a
TaKOX y BUIaJKaX, MependadyeHrX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

1.12. IEPCOHAJIBHI JAHI

1.12.1. O6pobka bankom mepcoHanpHuX manux KoieHTa-QizuaHoi ocodbu mimmpuemirst/ Kiienra-dizmaaoi ocodu, mo
MPOBANTh HE3aJICKHY MPOQECIiHHY MisUTbHICT, a TAKOXK CYO'€KTIB MEPCOHAIBHUX JIaHUX, SKi NMepeOyBalTh B TPYIOBHX,
KOMEPUIHHUX Ta HIIMX MIPaBOBiIHOCHHAX 3 Kili€eHTOM, 3aranbHOro Xapakrepy ado Bpa3iUBHX (32 HaIBHOCTI) MEPCOHATIBHUX
JIAaHUX 3IIHCHIOIOTHCS BIAMOBIAHO 710 3akoHy YKpainu «IIpo 6aHkH i 0aHKIBCHKY HiSUTBHICTEY, «[Ipo 3aXHCT MepCOHATBHUX
JAHWUX», IHIIAX 3aKOHOAABYHMX aKTiB Ta HOPMAaTUBHO-TIPaBOBUX akTiB HarioHampHOTo Gamky Ykpainm, Ctatyty banky Ta
ITonoxxenHst ipo 00poOKY 1 3aXKCT MEPCOHATBHUX JaHUX Yy 0a3ax MepCOHATBHUX JaHuX, BononaiabieM akux € [IAT «BAHK
BOCTOK».

1.12.2. Yxnagauusam Joroeopy Kiienrt-dizuana ocoba-mianpuemens/KiieHT- ¢izuana ocoda, o0 IPOBaAUTh HE3AICKHY
npodeciiiHy OisUTBHICTE, K Cy0’ €KT MEPCOHANBHUX JTaHNUX, HaJa€ baHKy CBOIO MMCHMOBY 0€3yMOBHY Ta OC3BIAKIMYHY 30Ty
Ha 00poOKy mepcoHanbHUX JaHWX KirieHTa, Mo BKIO4Yae B cebe BUMHEHHS Oyab-sAKUX Iill Ta/ab0 CYKYMHOCTI IiH, 110
MOB’s3aHI 31 30MpaHHSAM, pEECTpaIli€l0, HAKOMWYCHHSM, 30epiraHHsAM, aaanTyBaHHSIM, 3MIHOI, ITOHOBJICHHSM,
BUKOPUCTAHHAM 1 TIOIIMPCHHAMH (PO3MOBCIO[KEHHAM, peali3ali€io, Iepeaadero), 3HEOCOONEHHSM, 3HHUIICHHIM
ITepconanbuux manux KiieHTa, BiNOBiqHO 10 MeTH 00poOku [lepcoHambHUX MaHMX, IO BKazaHa B 1ux [IpaBmiax ta/abo
Oynp-sKoi iHIIOI MeTH 00pOOKH MEPCOHANBHUX JaHWX, IO BU3HAYAETHCS BaHKOM, B TOMY YHCII 3 METOIO NMPONOHYBAHHS
KiienTy Oynmb-SKMX HOBHX OaHKIBCHKHX TOCIYT Ta/ab00 BCTAHOBJICHHS IIOBHX BimHOCHH MiK KiieHTom Ta BankoMm Ha
i/IcTaBl HUBUIFHO-TIPABOBUX JIOTOBOPIB, MPEAMET SIKUX € BiAMIHHUM Bijg npeamety [lorosopy.

1.12.3. Yxnaganusam Joroeopy Kiienrt-dizuuna ocoba-mianpuemens/ KirieHt-¢izuana ocoda, 1o IpoBagnTh HE3AICKHY
npodeciiiHy TisUTBHICTD, SIK CY0’€KT MEPCOHATFHUX TAHHUX, HaJae baHKy CBOIO MUCHMOBY O0€3yMOBHY Ta 0€3BIIAKIMYHY 3TOTY
Ha Tiepemauyy mnepcoHanbHUX JaHux KimieHta Oynp-sikuM TpeTiM ocobam, 30Kpema, aje He BHKIIOYHO ocobaM, 10 €
Hepe3uIeHTaMH Ta/ab0 3HAXOASTHCS 3a MEXaMHU TepUTOpil YKpaiHu, ayauTopaM Ta iHIINM KOHCyasTaHTaM baHky, ocobawm,
IO € TIOB’SI3aHUMH (32 O3HAKaMH, IO BHU3HAYCHI IOJIOKCHHSIMH 3aKOHOJABCTBA YKpAiHH, IIO PEryNIOIOTh OAHKIBCHKY
JsUTBHICTE) 3 BaHKOM, TXHIM ayauTOpaM/KOHCYJIBTaHTaM, YIIOBHOBRKCHUM JIepKaBHUM OpraHaM YKpaiHu Ta IHIIMX KpaiH,
BKITIFOYAOYX KOHTPOJIIOIOYi OpraHH, Ta IHIIUM 0co0aM, 10 MOXKYTh OyTH 3ajisH1 baHkoM B miporieci 3/1iiCHeHHI OaHKIBChKOT
JUSUTBHOCTI, @ TaKOX KOJIEKTOPCHKMM KOMIIaHIsSIM, OIlepaTopaM MOOLTBHOTO Ta TOIITOBOTO 3B’SI3KYy, a TaKOX OYAb-SKUM
1HIIMM 0cobaM (SIK (Gi3WYHKM, TaK 1 FOPUINIHEM ), [0 BU3HAYAIOTHCS baHKOM caMoCTiitHO.
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Knient-¢isnuna ocoba-mianpuemens/ Kimient-¢izudna ocoba, 1110 MpoBaanuTh He3aIexkHy NPodeciiHy MisUTbHICTh, Haaae
Banky cBoro Oe3ymMoBHY Ta Oe3BIIKIMYHY 3roJy Ha 30ip, HaJaHHS, BUKOPHUCTaHHS Ta TOIIHUPEHHS OYyJb-SIKHM YHHOM
[Nepconanpuux nanux KiieHra yepes 6ropo kpeauTHHX icTopiit Ta Kpenuthuii peectp HamionansHoro 6anky Yxpainu.

1.12.4. Ctpox 36epiranns [lepcoHanbHUX gaHUX 0Ci0, 0 € Cy0’€KTaMU MepCOHAIBHUX AaHUX, cTaHOBUTH 50 (I1°aTnecar)
POKIB 3 MOMEHTY yKJagaHHs JloroBopy.

1.12.5. O6csar [epconanpunx manux Kiienra-dizmunoi ocobu-minmpuemis/ KimieHT-(pi3uanoi ocodu, mo MpOBaIUThH
He3aIeKHY TpodeciiiHy MisUTbHICTD, MIOMO SKHX 3MIiHCHIOEThCs mporec oO0poOku [lepconanpHux manux Kimienta Ta ski
MOXYTh OyTH BKJIFOUEHI 0 0a3W MepcoHaNbHUX NaHuX baHky, Bu3HauaeTbes CTOpoHaMH, SIK Oyib-ska iH(popMarlis 1po
takoro Kiienra Tta/abo ymoBu JloroBopy, mo crana Bizoma baHky mpu BcTaHOBJIEHHI BiqHOCHH 13 KitieHTOM, B TOMY 9wmCIi,
aJle He BUKIIIOYHO, Oy/b-sKi BiToMocTi/iH(popMarlis, 0 J03BOJISIOTEH MIpoBeAeHH ineHTudikamii ta Bepudikamii ¢izuaHol
ocobu Ta Oynu HanaHi KirieHToM BiTHOCHO cebe Ta/ab0 MICTAThCS Y BHIAHUX Ha iM’st KiTlieHTa JOKyMeHTaX Y IMiAIMHCaHuX
HUM JOKYMEHTaX.

1.12.6. 3rona Kiienra-¢isuanoi ocodu-nianpuemist/ Kiienra-diznanoi ocobu, 1o NpoBaJuTh He3aekKHY Mpodeciiiny
JSUTBHICTB, Ha 00poOKy [lepcoHanpbHHMX MaHWX, IO HaJlaHa OCTAHHIM 3TiIHO 3 yMOBaMH IbOTO Miapo3miny IlpaBwi, He
BHUMarae 3IiiiCHeHHsI TOB1IOMJIEHB TTpo nepenady [lepconansaux nanux Kimienrta tperiM oco6am 3riHO 3 HOpMaMHu cTatTi 21
3akoHy Ykpainu «IIpo 3aXuCT HepcoOHANBHMX AAaHUX». YKIagaHHAM Iboro Jlorosopy KimieHT minTBepmxye, 1o Horo
MOBIJJOMJIEHO TIPO BKJIFOYEHHs Horo IlepcoHanpHUX JaHUX A0 0a3u MEPCOHAIBHUX JAaHUX 3 METOH0, BKA3aHOIO B I[BOMY
migpo3ain mux IlpaBui, a Takoxk, 10 HOMy TOBiIOMIJIeHI Horo mpaBa, Bu3HadeHI 3akoHoM Ykpainu «[Ipo 3axwmcT
NEPCOHATBHUX JAAHUX», @ TAKOXK MeTy 00pooku [lepconansuux ganux Kiienra, B Tomy uuncii 30opy IlepcoHanbHUX AaHUX
Kiienra.

1.12.7. VrnanenasM 1poro Jloropopy CTOpoHH BU3HAYAIOTH TaKi 111l 00POOKH MepCOHATBHUX JaHHX

- HajanHsa KitienTy Oyib-sKuX 0aHKIBCHKUX/(QIHAHCOBUX IOCIIYT Ta MOCIYT Y cepi CTpaxyBaHHS,

- 3M1HCHEHHS IpaB Ta BUKOHAHHs OOOB’A3KiB NP BCTAHOBJICHHI NPaBOBiIHOCUH 3 baHkoM mpu HagaHHI OAaHKIBCBKHUX
TTOCITYT 3T1IHO HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHw;

- 3a0e3MeYeHHs [MBUILHO-TIPABOBHUX, T'OCIOIAPChKO-PABOBHX, aJMIiHICTPATHBHO-TIPABOBUX, IMMOAATKOBUX, (PIHAHCOBHUX
BITHOCHH Ta BITHOCHH Y c(epi OyXrantepchKoro o0JiKy Ta CTaTMCTHKM BIATOBIIHO 10 BUMOI YHHHOTO 3aKOHOJABCTBA
VYkpainu, 30kpema: [{uBinbHOTO KOJekcy YKpainu, ['ocnogapchkoro komekcy Ykpainu, [lomaTkoBoro xonekcy YKpaiHw,
3akony Ykpainu «IIpo 6aHkH i OaHKIBCBKY AISUTBHICTBY, 3akoHy npo [IBK/®T, 3akony Ykpainu «lIpo Oyxraiarepchkuit
00mik Ta (hiHaHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «IIpo opranizamito ¢popMyBaHHS Ta 00iry KpeIUTHUX iCTOPii»,
3akonHy Ykpainu «IIpo 3axucT nepcoHaJIbHUX AaHUX», HOPMAaTHBHO-TIPaBOBUX akTiB HarionansHOro 6anky Ykpainu, iHIINX
HopMmatuBHHX akTiB, CtaTyTy [IAT « BAHK BOCTOKY, ITomoxxenHns mpo o0poOKy i 3aXHCT HepCOHaIbHUX NaHHUX y 0a3ax
NepCoOHaANbHUX AaHuX, BonoaubleM skuX € [IAT «BAHK BOCTOK»;

- JOTPUMAaHHS BHMMOI UYMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHbOOAHKIBCHKMX JIOKYMEHTIB IpHU
VKJIaJIeHHI/peecTpariii, BUKOHaHHI/CYITPOBOKEHHI JOTOBOPIB, 3a0e3NeyeHHs 1H(GOpPMYBaHHS TPO MPOAYKTH Ta ITOCIYTH
Banky, onmuTyBaHHS MO0 SKOCTI 0OCITYyroByBaHHS, 3a0e3meueHHs IisuibHOCTI baHky, pearnizanii npaB baHky Ta 3miiicCHEHHS
bankowm niid, HEOOX1THUX JUIA HEYXHIIBHOTO SIKICHOTO BUKOHAHHS B3sTHX baHkoM 3000B’s13aHb nepen KirieHToMm;

- HajaHHA KIlieHTy MOXITMBOCTI OTPUMYBATH OaHKIBCBHKI ITOCITYTH 3a CIPUSHHS areHTIB 3 iAeHTU(IKAIlT Ta Bepudikarii
KITIEHTIB, KOMEPIIIHHUX arcHTiB.

VYxnaganusam JloroBopy Kiient-¢isuuna ocoOa-mignpuemens/ KiieHT-¢hisnuHa ocoba, 1m0 MPOBAAWTh HE3AIEKHY
npodeciiiHy misIbHICT, TaKOX HajJae CBOKW 3rojy Ha 3MiHy Bu3HaueHoli J[lorosBopowm/IIpaBrmiiaMmu MeTH 0OOpOOKH
nepcoHabHUX gaHuX Kitienra. [Ipo 3MiHy MeTH OOpOOKH IMepcoHAbHUX JaHWX baHk moBigomisie KiieHTa mIisxom
PO3MIIICHHS BiJIIOBIAHOTO MOBIJOMIICHHS Ha odiniiiHomy Beb-caiiTi banky B Mepexi [HTepHET Ta MIISIXOM HAIlpaBJIEHHS
iH(hOopMaIiitHOTO MOBIJOMJICHHS 3aco0aMu 3B’ 3Ky, NepeadadyeHuMu J{oroBopoM.

1.12.8. Yxnaganusam oroeopy Kiienr-dizuuna ocoba-mianpuemens/ KirieHt-¢izuana ocoda, 1o IpoBaanTh HE3AICKHY
npodeciiiHy OisUTbHICTB, Haa€ 103B1 baHKy Ha epeBipKy JOCTOBIPHOCTI HAIAHMX HUM NEPCOHATBHUX JaHUX, B TOMY YHCII
3a JIOIIOMOTOI0 MOCHYT IHIIKX OCi0, Ta IX BUKOPHCTaHHS 1 MOMIMPEHHS B IpOLEeCi 3A1HCHEHHS OyIb-SIKUX Iii, CIPSIMOBAaHUX
Ha ToTaIlleHHs icHyIo4oi 3aboproanocti KitieHTa 3a OyIp-IKUM JOTOBOPOM, YKIIaJAeHHM 3 baHKOM, a TakoK Ha 3IiHCHEHHS
baHkoM iHIIUX A1, 1110 HE 3a00POHEH] 3aKOHOIaBCTBOM Y KpaiHu Ta oOuparoThcs baHKOM Ha BIacCHHUN PO3Cy/I.

1.12.9. ITopsimox BUKOPUCTAHHS IEPCOHANBHUX JAHUX Cy0’ €KTiB MEPCOHANBHUX JaHUX BU3HAYAETHCS baHKOM caMOCTiitHO
Ha BJIACHHH po3cy/] B KOXKHOMY OKpEMOMY BUTIaKy BianmoBigHo 10 [TomoxenHs «[Ipo 06poOKy i 3aXHCT MepCcOHATBHNX JaHUX
y 0a3ax mepcoHaNbHUX AaHuX, BononuibleM skux € [IAT «tBAHK BOCTOK» ta Brmouae npaBo banky 3ailicHroBaté OyIb-
K1 JTii 110710 0OPOOKH IHMX TaHUX Ta MIOJI0 iX 3aXUCTY, a TAKOXK JIii 11010 HaJJaHH YaCTKOBOTO ab0 TIOBHOTO MpaBa 0OpoOKH
MePCOHANBFHAUX JAHUX TPeTiM ocobam, oOpanuM bankom.

[Mopsimox momMpeHHs MePCOHANBHUX TAaHUX BU3HAYAECTHCSI baHKOM caMOCTIHO Ha BIaCHHUHA pO3CY 3 BpaXyBaHHIM HOPM
3aKOHO/IaBCTBA YKpaiHu y cepi OaHKIBCHKOT TAEMHUIN Ta BKIItoYae Oyab-sKi Ail baHKy 1010 mepenadi BiIoMOCTEH Mpo
Kitienra 3 6a3u nepcoHaNBHUX JaHUX TPETiM ocobam, o6parnumM bankom. [Topsimok gocTymy 10 IepCOHATBHHUX TaHUX TPETiX
0ci0, B TOMY YHCII HagaHHS IM YacTKOBOrO a0 MOBHOIO MpaBa OOpOOKM IMX HaHWX Ta/abo mepenady TakuX JaHUX
BHU3HAYA€ETLCS BaHKOM CaMOCTIHO Ha BIaCHUHN pO3CYJ, B TOMY YHCIIi 3 METOIO TIEPEBIPKH TOCTOBIpHOCTI HanaHux Kiientom
NEepCOHATBHAUX JaHUX Ta/ab0 KOHTAaKTHHX NAHMX, UL 3aXHCTy iHTepeciB BaHKy, 30Kpema, ane He BHUKIIOYHO, Y BUIIAIKY
3BEpPHEHHSI JI0 CYZy, Y BUIIAJIKy BiJICTYIUICHHS baHKOM mpaBa BUMOTH 3a OYAb-sSKUM TOroBopoM, Tomio. [Ipu npomy, Kiienr-
(hizmuHa ocoba-mianpuemens/ KitienT-hiznuna ocoda, 1o mpoBaauTh He3aleKHY POoeCiitHy TisUIbHICTh, HaJaB CBOKO 3TOLY
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Ha Iepeiady CBOiX IIePCOHAIBHUX TaHUX baHKOM TpeTiM oco0aM Ta Ha/laB JOCTYI A0 CBOIX NEPCOHATBHUX JaHUX OyIb-SIKIM
TpeTiM 0cobaM, 110 BU3HAYAIOThCsI BaHKOM CaMOCTiiHO.

1.12.10. Kiienr-iznuna ocoba-mianpuemens/ Kiienr-¢isudHa ocoba, IO NpPOBaaWTh He3aJeXHY Mpodeciiiny
JUSUTBHICTB, TAKOXK MINTBEPIKYE CBOE 03HAHOMIICHHS 31 CBOIMHU MpaBaMHU SK Cy0’€KTa MePCOHATBHUX JAHUX, BU3HAYCHUMHU
3akoHOM Ykpainu «IIpo 3axUCT TEepCOHANBHHUX JaHUX», METOI 300py JaHHMX Ta 0co0aMH, SKHM MepelaroThcs HOTo
MePCOHANBHI JJaHi, CKIIAJIOM Ta 3MiCTOM 310paHUX MEPCOHATIBHUX JaHUX, & TAKOXK 3 THM (HaKTOM, II0 HOT0 MEePCOHANBHI TaHi
BKJIFOUEHI 10 6a3u nepcoHanbHux naHux «Kimientn», Bonogineuem sikoi € [IAT «kBAHK BOCTOK» Ta, y 3B’43Ky 3 LIUM,
KitienT He moTpedye moJalbIIIoro OKpeMOro MICEMOBOTO TIOBIIOMIICHHS PO 3a3Ha4YeHi y oMy IyHKTI [IpaBmir oOcTaBuHU.

1.12.11. KimieHT miaTBEpIXKYE, IO repenada Oynb-aKuX NepCOHATbHHUX JaHUX (DI3HUHUX OCi0, SKi epearoThes baHky Bij
imeni Kiienra ta / abo y 3B'3Ky 3 MiAIUCaHHAIM / BUKOHaHHAM J[oroBopy, 311HCHIOETBCS 3 foTpUMaHHsIM KitieHTOM BHMOT
9.1 ct. 14 i 4. 2 c1. 12 3akony Ykpainu «IIpo 3aXuCT MepcoHANBHUX JaHUX» JUIs 00poOKkH baHKOM TakuX MepCOHATBHHUX
JIaHWX i3 3apeecTpoBaHO0 baHkoM mMeToro.

1.12.12. Bank Mae 1paBo IepeBipsATH JOCTOBIPHICTh HagaHUX KIlieHTOM NepcoHaIbHUX TaHUX Ta/a00 KOHTaKTHUX JaHUX,
B TOMY YHCJIi 3 BAKOPUCTAHHAM MOCIYT 1HIIUX OTIepaTOpiB, a TAKOK BUKOPUCTOBYBATH iH(OpPMAITito PO HEBUKOHAHHI Ta/a0b0
HeHalle)KHO BUKOHaHHI KirieHToM 30008’ s13aHHsI 32 JJoroBOpoM MpH po3rIIsiii MUTaHb PO HAJaHHS 1HIIHX ocayr KiieHTy Ta
YKJIaJJaHH1 HOBUX J0TOBOpiB 3 KiieHTOM.

3amuT Ta HaJaHHA iHpopMaIlii BBaXXat0ThCs 3iliCHeHMMH 3a 3rofioro Kitienra.

1.12.13. BiamoBigao a0 1. 11 u. 2 crarti 8 3akony Ykpaian «[Ipo 3axucT nepcoHanbHUX AaHUX» KiieHT Mae mpaBo
BIJIKJIMKATH HAJaHy iM 3rofy Ha 00poOKy MepCOHaIbHUX JAHUX IUIAXOM MOJAHHS 10 baHKy BiAMOBIIHOI MUCEMOBOI 3asBH.
Y Takomy pasi KitieHT moBHHEH BUKOHATH Bci 30008’ A3aHHsI tepe bankom 3a JloroBopowm, a Jlorosip BBaxaeThcsl po3ipBaHUM
Ha 11-wif KameHmZapHWIA JeHb 3 MOMEHTY TNojaHHS KirieHToM BimmoBimHOi 3asBH (32 yMOBH BHKOHaHHS KitieHTOM Beix
3000B’s13aHb Tiepen; bankom 3a JloroBopom), micis 4oro baHk mpusynuHse o0poOKy nepconanbHuX ganux Kiienra. [Ipu
upoMy, bank Mae npaBo 30epiratu iHdopMallito npo nepcoHanbHi AaHi KiieHTa Ta jokyMeHTH, mianucani KirieHTom, B LiJIX,
repen0oadeHIX 3aKOHOAaBCTBOM Y KpaiHH Ta HOpMAaTUBHUMY akTamMu HBY.

1.12.14. KitieHT MATBEPIUKYE, IO BC1 Cy0'€EKTH MEPCOHATBHUX JTaHUX, sIKi TepeOyBaroTh 3 HUM B TPYIOBUX, KOMEPIIHHUX
Ta 1HIIUX MTPABOBITHOCUHAX, IEPCOHAINIBHI 1aH1 IKUX 00pOOIIAIOTHCSA HA yMOBaX, BUKJIaleHUX B 1uX [IpaBuiax, moBinomieHi
HAaJC)KHUM YHHOM IIPO CKJIAJ 1 3MICT 00pOOIIOBaHUX MEPCOHATBHUX JaHUX, iX Tpasa, nmependadeHi 3aKOHOAABCTBOM TIPO
MepCOHANIbHI JlaHi, METy 300py Ta OOpOOKH NEpCOHAJIBHHUX JaHWX, BOJOIUIBIIB, PO3MOPSIHUKIB Ta TPETIX OCIO, SKUM
NepeIaroThCs iX MepCOHANbHI 1aHi, Ta HE MaloTh 3ariepevyeHb UM 3aCTEPEXKEHb MPOTH TaKO1 00pOOKH.

1.13. HAJIE’KHA IEPEBIPKA KJIIEHTA TA 3050B’SA3AHHS 3 IHOOPMYBAHHSI

1.13.1. Ilporsrom ctpoky aii Horosopy KiieHT 3000B’s3aHuil HagaBaTu Ha nepiry Bumory banky Ta/abo 3 BimacHOI
IHII[IaTHBY JJOCTOBIPHI JIOKYMEHTH Ta/a00 BIIOMOCTI, HEOOX1THI JJIs:

- 3pilicHenHs1 bankoM HanexxHoi mepeBipku Kitienta (imeHTudikanii ta Bepudikanii Kiienta (#oro mpeacraBHHKA);
BCTAHOBJICHHS KiHIIEBOro OeHediniapHoro BiacHuka Kmienta abo iforo BiCyTHOCTI, y TOMY YMCII OTPUMaHHS CTPYKTYpHU
BJIACHOCTI 3 METOIO ii PO3YMIiHHS, Ta JIaHUX, 10 JAOTh 3MOT'Y BCTAHOBUTH KIHIICBOTO OcHE(DilliapHOTO BIIACHUKA, T4 BIKUTTS
3ax0/IiB 3 BepHdikallii ocoou KiHeBoro oeHedimiapHoro BiacHuka KirieHTa (3a HaABHOCTI); BCTAHOBJICHHS (PO3YMIHHS) METH
Ta XapaxkTepy AIJIOBUX BiIHOCHH a00 MpOBEeAEHHS (iHAHCOBOI omepaii; MPOBEAEHHS Ha IMOCTiiHIH OCHOBI MOHITOPUHTY
JIIOBUX BITHOCHH Ta (piHaHCOBHX omepalliid KirienTa, 1110 31iHCHIOIOTHCS Y MPOIECi TAKUX BIIHOCHH, MO0 BiJMOBITHOCTI
Takux (DIHAHCOBHX oIlepaliid HasBHii y banky iHGopmaii mpo KiieHTa, Horo MisibHICTh Ta HOTO PHU3UK-TIPOGLITH (Y TOMY
YHCIi, B pa3i HEOOXiTHOCTI, MPO JPKEpeNno MoxXomKkeHHs komTiB KiieHTa, craTtkiB (OaratctBa), CyTi, 3MICTy Ta MiJCTaB
3/iCHEHHSI BiANIOBITHUX IUIATDKHUX OTEpalliif); 3a0e3MeYeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUHMX JOKYMEHTIB, TaHUX
ta iHdopmarii mpo Kiienra);

- BXXUTTS baHKkoM mocuneHnx 3axo[iB HANEXKHOI MEPEBiPKHU;

- YCTAHOBJICHHS JPKEpe CTaTKiB (0araTcTa) Ta JKepelt KOLITIB, MOB'sI3aHMX 13 (hiHaHcoBUMH onepauismu PEPs;

- igeHTH]IKAMii Ta MiATBEPHKEHH MOBHOBaXXEHB MTOCAIOBUX 0Ci0 opraHiB ympasiinas KiieHra, YIOBHOBaKEHHX 0Ci0
Krienra;

- 3’sicyBanns 38 s13kiB KitieHTa Ta 0ro KOHTpareHTiB 3 AepkaBamu, 10 3iCHIOITEL 30poliHy arpecito’® mpotu Ykpainu,
Ta TPOMaJsTHaMK/ PEe3UAEHTAMH TAaKHX JepkaB (Hamaii — 3B’S3KM 3 JepKaBaMU-arpecopamMu) 3 METOI0 BUKOHAHHS BUMOT
[ocranoru [Ipaeninas Hamionansaoro banky Ykpainu «IIpo po3kpuTTs iHpOpMAIIii 1010 3B'I3KIB KII€HTIB 13 IEPKaBOIO,
10 37iicHIOE 30poiiHy arpecito poTH Ykpainm» Ne 26 Bin 16.03.2023 poky;

- 3’sicyBanns [lonaTkoBoro cratycy Kiienra Ta/abo #oro KOHTpommow4oi ocoow;

- notpumanHs BuMor FATCA Tta Bararocroponnnoi yronu CRS crocoBro KitienTa Ta/a60 #0ro KOHTpOIIOI0Y0i 0cO0H;

- BUKOHaHHS baHkoMm (yHKIiH areHTa BaJIOTHOrO HArIsAy (B TOMY YHMCIi JOKYMEHTIB, NMOB'I3aHUX 13 3IIHCHEHHSAM
KiieHTOM BasIOTHHX OTepaltiii);

- BUKOHaHHS baHKOM BUMOT CaHKIIHHOTO 3aKOHO/IaBCTBA.

! Tepmin «36poiiHa arpecisi» yKMBa€ThCS y 3HAUEHHI, HaBeleHOMY B 3akoHi Ykpainu «[Tpo 060poHy Ykpainu».
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Takox KiieHt (¥fioro npejcraBHUK) 3000B’si3aHMid HajxaBaTH banky iHIMY iH(pOpMaIiito Ta TOKyMEHTH, ki baHk mMoxe
BUTPEOOBYBATH BiJIOBIIHO JI0 BUMOT 3aKOHO/IaBCTBA YKpaiHu, yMOB J[oroBopy Ta BHYTpIIIHIX TOKYMEHTIB baHKy 3 muTaHb
[BK/®T.

3 metoro norpumanHs Bumor FATCA Kitient/ YnoBHOBaxkeHi ocobu KirienTa 30008’ s13aH1 HajgaBaTn baHKy nOKyMeHTH
Ta iH(opMaIliro BianoBimgHo 1o miapo3ainy 1.14. po3miny 1 nux [IpaBwi. 3 MeTO HOTpUMaHHS BUMOT bararocTopoHHBOT
yrogu CRS Kiient/ YnoBHoBaxkeHi ocoou KitieHta 3000B’a3aHi po3kpuBaté banky iHpopMmanito Ta HagaBaTH JOKYMEHTH
o0 KitieHTa Ta/ab0 0ro KOHTPOJIFOI0Y0T 0COOHU IS IPOXODKEHHS HaJIeHOT KOMITIIEKCHOT IIepeBipKH, 30KpeMa, TOKyMEeHT
CaMOCTIHHOI OIIIHKH CTaTyCy NOJATKOBOTO PE3UICHTCTBA 3a (opMoro baHKy i3 3a3HaYeHHAM ileHTH(]IKAIIHHUX HOMEPIB
TUTATHUKA TIOJATKIB KpaiH MOAaTKOBOTO PE3UICHTCTBA, BIIMIHHHX Bill YKpaiHu.

[pu orpumanHi Big KiieHra nokymentiB bank 3xilicHIOE iX niepeBipKy Ha BiZITOBiJHICTb 3aKOHOIABCTBY YKpaiHH Ta/abo
BUMoraM banky. 3a pe3ynabTaraMu TepeBipkd baHK Mae mpaBo BUMAaraTH BHIIPAaBJICHHS MOMHJIOK Ta/abo 3MiHM (popmu
JIOKYMEHTY, HaJIaHHS JIOJaTKOBUX JOKYMEHTIB, Ta/ab0 CKOpUCTATHCS IHIMMHU NpaBamu 3a JloroBopom. KirieHT camocTiitHO
3abe3nedye OTpUMaHHS BIANOBITHUX JOKYMEHTIB Ta CIIadye OB s3aHi 13 UM BUTPATH.

VY Bunanky nmopyureHHs: KirieHToM yMOB IIBOTO IYHKTY IIIOJ0 HaJIaHHS BiIMOBIIHUX JOKYMEHTIB Ta/abo0 iH(opmarrii bank
Mae paBo BigMoBuTH KitienTy y HamanHi mociyr 3a JloroBopom Ta/ abo posipBatu Jlorosip.

1.13.2. Akmyanizauia danux npo Knienma

1.13.2.1. [Ipotsirom ctpoky Aii loroopy KitieHT Takox 3000B’I3y€ThCS:

1.13.2.1.1. 3xilicHIOBaTH TUTAHOBY aKTyali3allif0 CBOiX JaHWX Y BU3HAYCHI 3aKOHOJJABCTBOM YKpaiHU CTPOKH;

1.13.2.1.2. 3piiicHIOBaTH MO3aIUIaHOBY akKTyali3amilo JaHuX y cTpok npotsiroM 3 (Tpbox) poOodmx IHIB 3 MOMEHTY
BUHUKHEHHS 3MiH/ HACTaHHS BiNOBITHUX MOAIN y pasi:

- HACTaHHSA CYTTEBUX 3MiH y misuibHOCTi KitieHTa (30KpemMa B pa3i 3MiHHM CKJIaJy 3aCHOBHHKIB Ta/a00 KIHIIEBHX
OcHe(dimiapHUX BJIACHUKIB, JaHUX, IO JAIOTh 3MOTY BCTAaHOBUTH KIHIICBOrO OeHe(illiapHOTO BIIACHWKA, KEpiBHHUKA,
MICII€3HAXO/PKEHHS, TOIIO);

- 3aKiHYEHHS CTPOKY (MPUITMHEHH:) JIil, BTpATH YMHHOCTI Y BU3HAHHS HEJIHCHUMH TIOJaHUX IOKYMCHTIB;

- BTpaTH YMHHOCTI / 00OMiHy ineHTH(DiKamiiHoro nokyMenTa Kirienra/ YoBHOBaXkeHOT ocodu KitieHTa;

- HaOyTTs KiienToM/ YioBHOBaskeHO ocoboto Kirienta, [lepxarensmu cratycy PEP.

1.13.3. ¥V pasi HeoOXIHOCTI 3MiHCHEHHs MPOUEAYp IIAaHOBOI akTyamizamii / yrouHeHHS naHux npo Kiienra, bank
3ailicHIoE HaytexHe iHGopMmyBaHHs KiieHta. 3 meroro iHpopmyBaHHs KitieHTa Tipo HEOOXiAHICTH 3BepHEHHS 10 baHKy 3
METOI0 TI03aIIaHOBOI akTyaji3anii naHux mpo KiieHTta Ta/abo mpo HacTaHHs CTPOKIB IUIAHOBOI aKkTyallizallii 1aHuX Ta/abo
PO HEOOXiNHICTh HamaHHS AOKYMEHTIB JUIS iHIIMX Iined, nependbadeHux myHkroMm 1.13.1. mux IlpaBun, bank moxe
HaNpaBJIATH 1HPOPMAaIIiHI MOBIIOMICHHS OyIb-SIKUM i3 crioco0iB (3a BuOopoM baHky), Bu3HaueHuX miamynkrom 1.16.1.1.
mux [IpaBun ta/abo TenedoHyBaTn Ha HOMep MoOiTbHOrO Tenedony Kiienra/YnosHoBaskeHol ocobu KienTa.

1.13.4. Y Bunaaky HeBukoHaHHS KiientoMm nepenbauennx myHkTamu 1.13.1. Ta 1.13.2. nux IIpaBun Bumor, 30kpeMa y
pasi HeHagaHHs KirienToM banky moKyMeHTIB/ BiIoMOCTe HeOOXiTHUX IS 3IHCHEHHS HalleKkHOT niepeBipku KitieHTa (B T.4.
JUIsl BCTaHOBJICHHS (PO3YMIHHSI) METH Ta XapakTepy IUIOBHX BIAHOCHH a00 MpoBeJACHHS (iHAHCOBOI omeparii, s
aKTyaJlizallii JaHuX TOIO), 3°ICYBaHHS 3B SI3KiB 3 JIepKaBaMHU-arpecopamH, MiaTBeppkeHHs [lonaTkoBoro cratycy, bank mae
MIPaBO MPU3YITHHUTH/OOMEKUTH 00CITyroByBaHHs KitieHTa (B T.4. MPU3YNMMHUTH 31IHCHEHHS TUIaTbKHOT oneparii KirieHta) Ha
CTPOK JO0 MOMEHTY OTPHUMaHHS BIJIIOBIMHUX JOKYMEHTIB Ta/a00 BimomocTtel/iHpopmariii, ane He Outbnie HiX Ha 30
KaJEeHAApHUX JHIB, NMUCHMOBO moBimoMuBIK KiieHta mpo me (Oyap-sKUM i3 CIOCOOIB HampaBiCHHS IIOBIJIOMIICHB,
3a3HadeHuX B miAmyHkTi 1.16.1.1. ux [IpaBui) He mi3HilIe HACTYIHOTO POOOYOro JHS 3 JHS MPU3YITHHEHHSI/00MEKEHHS
obciyrosyBanns Kitienra.

Y Bunanky nopymenss: Kimientom ymoB myHkTiB 1.13.1. ta 1.13.2. uux [IpaBun mo10 HagaHHA BiAMOBITHUX JOKYMEHTIB
Ta/abo iHpopmarii (30kpema, y pasi, sixkiio KiieHnt He Hagas 3aTpeOyBaHi baHkoM nokymMeHTH Ta/abo iH(OpMAIIiIO Y CTPOK,
BU3HAUCHH B MMCHMOBOMY ITOBinOoMIIeHHI banky) baHk Takok Mae mpaBo BiIMOBHUTHUCS BiJ HaZaHHS IOCIYT, 30KpeMa, BiJI
nigmucanHs [IpaBounHIB Npo HajaHHA BaHKIBCBKHMX TOCIYT, TpOBeAeHHs ormeparii(iif) mo paxyHkam KiieHTta, a Takox
3YIMHUTH BHJATKOBI omeparlii mo HUM Ta/abo 3aidicauty 6noxyBanHs KIIK, BinmoBuTH B 00cmyroByBanHi Kiienty ta/abo
3aKPUTU PaxyHOK(KH).

1.14. BAKOHAHHS BUMOT YI'OIU FATCA, BATATOCTOPOHHBOI YI'OJIU CRS TA 3ATAJIBHOI'O
CTAHIOAPTY CRS

1.14.1. bank BigNOBIZHO 10 TOJIOKEHb IlogaTKOBOTO KOJIeKCy YKpaiHM Ta IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHW,
yxBajieHuX Ha BukoHaHHs Yroau FATCA Ta bararocroponnboi yrogu CRS, 30008’ s13aHuit 311 CHIOBATH 3aX0H HAJICKHOT
KOMILTEKCHOT nepeBipku KitieHTa 3rigHo BUMOT, 1m0 Bu3HadeHi Yromow FATCA Tta 3araneHuM ctanaapToM 3BiTHocTi CRS.
Ha BukoHaHHS 3a3Ha4eHHUX BUMOT baHK Mae mpaBo BUMaratu, a KitieHT, y pasi BU3Ha4eHHS HOTO 1010 TIPUHAIISKHOCTI 10
kpurepiiB FATCA/CRS, 30008’ s13yeTbest HagaBatu baHky:

1) MOKYMEHTH CaMOCTiHHOI OIIIHKKA CTOCOBHO ce0e Ta/abo KOHTPOIIOIYHX 0Ci0 BiAmoBiqHO 10 BUMOT Yroau FATCA mms
BCTaHOBJICHHS (TICPEBIPKH) CTATyCy 3a3HAYCHOT aMEPUKAHCHKO1 0CO0U;

2) IOKYMEHT CaMOCTIMHO1 OIIHKHM CTaTyCy TOJAaTKOBOTO PE3HIECHTCTBA CTOCOBHO cebe Ta/abo KOHTPOJIIOKYMX OCi0
BIIIIOBITHO 10 BUMOT 3araiibHOTO cTaHaapty 3BiTHOCTI CRS s BCTAHOBICHHS IEpKaBU (TEPUTOPIi), PE3UICHTOM SIKOi €
KrieHT-BIacHUK paxyHKy Ta/ab0 KOHTPOIIOKYa 0coda (1ami - JOKyMeHT caMocTiiHo1 oriinku CRS);
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3) inmy iHpopMarliro Ta/abo MOKyMEHTH, HeoOXimHI baHKy JUlsl BXKHTTS 3aXOJiB HaJIe)KHOT KOMILICKCHOI TMepeBipKu
paxyHKiB, BCTAHOBIICHHS iX IJI3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a IMiI3BITHUMHU PaxyHKaMH Ha BUKOHAHHS BHMOT YTOIU
FATCA Ta/abo 3aranpHoro crannapty 3BitHocTi CRS.

1.14.2. KitieHT Takox 3000B’SI3y€ThCA:

1.14.2.1. npotsirom 30 kaJieHIAPHUX JHIB MTOBIIOMUTH baHK IIpo 3MiHYy CBOT'O CTaTyCy MOJATKOBOTO PE3UICHTCTBA JIJIs
et 3aranpHoro cranaapty 3BiTHOCTI CRS Ta/a6o cBoro crarycy mmns wineit Yrogu FATCA Ta/a6o mpo 3MiHy BiIIOBiTHOTO
CTaTyCy KOHTPOJIIOI0Y0i 000U, Y HACTYITHOMY HOPSAKY:

- y pa3i HaOyTTs KitieHTOM/ 10r0 KOHTPOIIIOI0UO0K0 0c00010 cTaTyCcy moaatkoBoro pesuaeHra CIIA — B ykazaHHid CTPOK
Hajaty jo banky Bianosigay dopmy IRS W-9 i3 3a3HaueHHIM ineHTH(DIKamiiiHOTO HOMepa TuaTHuKa moaatkis CILIA (TIN)
Ta 1HI101 000B’43K0BO1 iH(pOpMaii BianoBiaHO 10 BUMOr FATCA;

- y pa3i 3MiHH CTaTyCy MOAaTKOBOTO pe3uieHTcTBa KitieHTa/ HOTO KOHTPOIIOI0Y0i 0COOH IS ITijield 3araibHOTO CTaHAAPTY
3BiTHOCTI CRS — B yKa3aHwMii CTPOK HajmaTy 10 baHky MOKyMeHT caMocTiiiHO omiHkH crtaTycy CRS.

1.14.2.2. nmpotsirom 30 kaJeHIAPHUX THIB BiJ 1aTH 3BepHEHHS baHKY 3 MUCHMOBUM 3aITUTOM IIPO HAJaHHS iH(pOpMAILiT,
HeoOXimHoi uis BukoHaHHS BUMOT Yromu FATCA Ta/abo 3arambHoro cranmapty 3BitHocTi CRS, a6o B iHImMIA CTpOK,
BcTraHOBNeHHN bankoM (ane He mizHime 90 KaleHIapHUX JHIB 3 THS OTPUMaHHS 3anuTy baHky), Hagatu baHky Bcro
HEOOX1JIHY Ta BUUYEPITHY aKTyalbHY iHpOpMaIlito Ta JOKYMEHTH, 110 3alUTYIOThCS baHKOM.

1.14.3. Y pasi (1) nenaganus KirieHTOM TOKYMEHTIB, 1110 BUMAratothesi bankom mis Bukonauus BuMor Yroau FATCA ta/
abo 3aramphoro cranmapty 3BitHocTi CRS, (2) memoBimomienns Kiientom Banky mpo 3MiHy CTaTrycy IOJaTKOBOTO
pesunentcTBa abo (3) Henaganus KiientoM npotsarom 30 KaleHIapHUX THIB 3 AHS OTPUMAaHHS 3anuTy baHKy 3amuTyBaHOl
iH(popmMarii Ta/abo qokyMeHTiB, a00 HajgaHHs iHpopMalii Ta/abo JOKYMEHTIB, IO HE CIIPOCTOBYIOTH Mino3py baHky mono
MI3BITHOCTI paxyHKy, bank mae mpaBo BiaMOBUTH KIlieHTYy y BCTaHOBJICHHI JIUJIOBHX BIHOCHH, y HaJaHHI (piHAHCOBHX
IOCITyT a00 B MOJAIBIIOMY HaJIaHHI IOCIIYT, Y TOMY YHCIi B OJHOCTOPOHHHOMY IOPSIKY PO3ipBaTH JOTOBIpHI BITHOCHUHHU 3
takuM Kiienrom. [Ipo posipBanus JIoroBopy B OJHOCTOPOHHBOMY HOPSIIKY, 3aKPUTTS PaxyHKY(iB) 3TiHO I[bOTO IYHKTY
IIpaBwi bark moBizomitsie KitieHTa MACKMOBO IIJIAXOM HaIpaBJICHHS BIAIOBITHOTO TOBiMoMIIeHHS 3a 30 KaJeHIapHUX JHIB
IO JaTH 3aIUTAaHOBAHOTO po3ipBaHHs. J[OToBip BBakKaeTbesl po3ipBaHMM Ha 31-i KaneHAapHUI OEeHb 3 ITHA HalpaBICHHS
bankom KnieHTy BifIIOBiAHOTO MOB1IOMIICHHS, P LIkoMy, IIpaBounH npo posipBanHus [lorosopy y TakoMy pasi CTopoHaMu
HE YKJIAJIA€Thes. Y pasi po3ipBaHHs JOTOBIPHHUX BiTHOCHH 3 KiTieHTOM - BIaCHHKOM paxyHKa baHk moBepTae 3aJIMIIOK KOIITIB
KitienTy - BJIaCHUKY TaKOTO paxyHKa Ta HE Hece BIAMOBIAANBHOCTI 3a cnpudrHeHi KiieHTy - BIaCHWKY paxyHKa 30HMTKH,
OB S13aHi 3 PO3ipBaHHIM JOTOBIPHHUX BiTHOCHH.

1.14.4. Kepytouucsh 4.1 c1. 1068 LluBineHOTO KosMekcy Ykpainu, CTOpoHM MOroauiy, o bank Mae mpaBo BiAMOBUTH y
BUKOHaHHI KPEIUTOBOTO MEpeKa3y TPOIIOBUX KOIITIB 3 MOTOYHOTO paxyHKy KiieHTa y BuUmamky, KOJMH Takdi Iepekas
miassirae onojxaTkyBanHIo 3rifHo FATCA, mpote baHk 3 Oyab-KUX MPUYMH HE Ma€ MOKIMBOCTI 3A1HCHUTH OIIOAATKyBaHHS
iatexy 3riqHo FATCA.

1.14.5. Tlignucanusm Jlororopy KiienT Hamae 3roay baHky 3nilicHroBaTH neOeTyBaHHS MOTOYHHMX paxyHKiB KiieHTa,
BinkpuTHX y banky, y pasi Bukonanas bankom Bumor FATCA crocosno Kirierra.

1.14.6. Yxnagenusm Jlorosopy KiieHT nopydae banky yTpuMyBaTé 3 CyMH IUIaTEXiB, SIKi HAJIXOAATh HA PaXyHOK(KH)
Krienra y bamky Ta sxi mimmararore omoxatkyBaHHIO CIIA 3rimHo FATCA, mo 3apaxyBaHHS TakuX IDIaTeXIB Ha
paxyHOK/paxyHku KirieHTa, TpomoBi KomTH, HeOOXimHi ans cmutaté moxaTtky 3rimHo FATCA. 3 mmaTexiB Ha paxyHKH
Kirienra, BigkpuTi B BaoTax iHIMX, HOK gomapu CIIIA, yrpuMaHHS Ha MiJACTaBi IbOTO MyHKTY IlpaBui 3milicHIOETECS Y
CyMi, eKBIBaJICHTHIN 32 MOTOYHUM PHHKOBHUM KypCOM PO3MIpy MONATKy, SKuil miamsrae cmati 3rimao FATCA, Ta Butpar
(xomicii, mogaTKu, 300pH TOIIO), TIOB'I3aHUX 3 KYITIBJICK, OOMIHOM YTPUMaHHX TPOIIOBUX KOmTiB y gojapu CIIIA.

1.14.7. Yxnanenusm [loroBopy KiieHT nopydae baHky yTpuMyBaTH 3 CyMHM IUIaTEXiB, SIKi IEpPEKa3ylOThCs 3 PaxyHKy
Krienra y IIAT «bAHK BOCTOK» Ta sixi migsaraioots onogarkyBansio CLIA 3riqao FATCA, rpomosi KomTH, He0OXinHi
[t crutaTte monatky 3riqHo FATCA, npu ibomy CTOpPOHH ITOTOTHITH, IO MTPY BUKOHAHHI TAKUX IDIATDHKHUX onepartiil bankom
3 paxyHKy KiieHta cnmcyeTscs Bcs cyMma, 3a3HaueHa iHII[IaTOPOM y IDIATDKHIN IHCTPYKIi, MPOTe OTpUMYyBady NepeKasy
MePEePaxoOBYETHCS CYMa, SIKa CTAHOBUTH PI3HMIIIO MK CyMOIO, BKa3aHOIO Y IIATDXKHINA IHCTPYKIIii, Ta CYMOIO OAATKY 3TiAHO
FATCA, yrpumanoro baHkoM sk ITOJAaTKOBUM areHTOM. 3 TUIATEXKIB B BaTIOTaX iHIINX, HiK momapu CLIA, yrpumanHs Ha
mijicTaBi I[bOTO MyHKTY lIpaBui 3MiHCHIOETECS y CyMi, €KBIBAIEHTHIN 32 IOTOYHUM PUHKOBHM KypCOM PO3Mipy MOAATKY,
sakuii miggsrae cruati srigHo FATCA, Ta BuTpar (KOMicii, OJaTKH, 300pH TOINO), MOB'I3aHUX 3 KYIIBJICK, OOMIHOM
YTPUMaHUX TPOIIoBHX KomTiB y qomapu CLIA.

1.14.8. Yxnagennsm Jlorosopy Kiient nopydae banky 3aiiicHioBaTr Big iMeHi KirienTa Ta 3a paxyHok Kitienta KymiBio,
IpOJaX, OOMiH BaJIOTH HA BAJIOTHOMY PUHKY YKpaiHH, SIKIIO TPOIIOBI KOIITH, CIIHCaHI/yTpuMaHi baHKoM BiIIOBiAHO IEOTO
miapo3ainy [TpaBun mis crutaty noAatky 3rigHo FATCA, cnimcani/yTpuMani B iHIIIH BamoTi, Hix goapu CIIIA.

1.14.9. KiieHT 3000B’s3yeThCs BimmkoayBatd baHky Bci (akTuuHi BUTpaTH, 0 Oynu moHeceHi bankoM B pe3ynbraTi
3acTocyBaHHs 10 baHky caHkuiit/mrpadiB, MoB’SI3aHUX 3 HEHaJSKHHMM BHKOHaHHSM bankom Bumor FATCA Ta/abo
Baratoctoponnsoi yronu CRS depe3 nmomanns Kinienrom banky HenocToBipHOi iH(opMartii Ta/abo HeBukoHaHHS KiieHTOM
BUMOT 3aKOHOJaBCTBa Ykpainu momo gorpumanus Bumor FATCA Tta/a6o Baratocroponusoi yronu CRS, B ToMy uucii, ajie
HE BUKJIIOYHO, Y pasi CTArHeHHs/ yTpuMmaHHs 3 BaHKy 000B’s3koBHX IatexiB KiieHTa, M0 miUisraloTh yTpUMaHHIO 3
aMepHKaHChKOTO JpKepena (B po3mipi 30 % Bin cymu miatexy Kiienra).

Kiient nmoBuHeH BimmkomyBatu BuTpatd banky mpotsrom 5 (IT’sTH) KaleHIapHUX OHIB 3 JaTH HampaBieHHs baHkom
Kiienty moBimomiieHHsI IpO HEOOXiTHICTh BiANIKOMYBaHHS BUTPAT Ta MiATBEPIKYBaJbHHUX NOKYMEHTIB. BifmkomyBaHHS
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BUTPAT, TOHeceHNX baHKOM B 1HO3eMHil BaJItOTI, 37iiicHIOEThCS KilieHTOM y rpuBHI 3a kKypcom HBY, BcTaHOBIICHOMY Ha JICHb
CIUIATH.

1.14.10. Yknananusm Jlorosopy Kiientr Hapmae 3romy Ta 0e3BigKIMUHHI Ta Oe3yMOBHHMH 103BiN baHKy Ha pO3KPHTTA
0aHKIBCHKOI TAEMHUIII, TEPCOHAIBHUX JaHUX, KoH(ineHuiiHol indopmanii mono KiienTa Ta 31iliCHEHUX HAM OTepariii:

- y BUNQJIKax Ta B 00cs3i, Bu3HaueHux Yrojowo FATCA, B Tomy uncii [lomatkosiii cimyx6i CLIHA (IRS)/ ocobi, mo
BUKOHY€ (hYHKIIT TOJATKOBOrO areHTa BiAnosinHo 1o HopM FATCA, 3a 3anutamu cekperaps Kasnaueiictsa, I'eHepanbHOro
npokypopa un 6aHkiB Crionmydennx LlltatiB Amepuxu, npu nbomy KitieHT Hajae 3roxy Ta 103BiJ Ha epenady i pO3KPHTTS
JAaHWX, HEOOXITHMX JJIs 3alTOBHEHHS BcTaHoBNeHUX [TomaTkoBoto ciyx60r0 CILIA (IRS)/ ¢popm 3BiTHOCTI 1 JUIS YTPUMAaHHS
nmoJIaTKiB 3rigHO 3 Pozminom 4 3akony CIHIA «IIpo moxaTkoBi BUMOTH J0 iIHO3eMHHX paxyHKiB» Bin 18 6epesns 2010 poky
(FATCA), a Takoxx 1HIIMX JaHMX Ta iHIIAM ocobaM B BUMaakax, nependauenux FATCA.

- KomnierenTHOMY Oprany mis koxHoi [1in3BiTHOI opucnukiii, B skiii KirieHT Ta/abo KOHTpOIIOIOYI 0COOM BIIaCHUKA
pPaxyHKy € IMOJaTKOBUMM PE3HICHTAMH, 3 METOK BHKOHAaHHSI BaHKOM BHMOT aBTOMAaTHYHOTO OOMiHY iH(opMaIliero mpo
(biHaHCOBI1 paxyHKH 3a cTanaapramu CRS.

1.14.11. CtopoHH TOTOJMIHN, IO B pa3i, SKIIO HOpMaMK YHHHOTO 3aKOHOJABCTBA YKpaiHH Oy/e BCTAHOBJICHUH 1HIIUI
MexaHi3M aotpuMmaHHs BuMor FATCA ta baratoctoponHnoi yrogm CRS, To Takmii mMexaHizM Oyme 3acTOCOBYBATHCH
CropoHaMH y BiTHOCHHAX OJIHA 3 OJIHOIO.

1.15. EJJEKTPOHHUI JJOKYMEHTOOBIT' TA BAKOPUCTAHHSA EJIEKTPOHHUX TOKYMEHTIB Y
BITHOCHUHAX CTOPIH

1.15.1. CtopoHH B3a€EMHO BH3HAIOTH IOPUINYHY CHITY 32 EJNEKTpOHHUMHU JOKYMEHTaMHU, IiIIMTUCAHUMH 3 BHKOPHCTaHHSIM
Enexrponnux nianucis (EIT), 6e3 HeoOXiMHOCTI IX MiATBEpIKEHHA JOKYMEHTAMHU Ha MallepOBHUX HOCISX 3 HAKIAJCHHIM Ha
HHUX BJIACHOPYYHHMX mignuciB. Bukopucranus EIl He 3MiHIOE MOPSIAKY YKNaJaHHS HPaBOYMHIB, IIIUCAHHS IOTOBOPIB Ta
IHIIMX TOKYMEHTIB, BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHU JIJIsl BUNHEHHS ITPABOYMHIB B TUCBMOBIH (opMi.

1.15.2. Bukopucranus Y gockoHaneHoro EIT Ta ITpoctoro EII 3aiiicHIOETHCS Ha MiJACTaBl MOMEPEIHBOI MHUCBMOBOL
noMoBieHocTi CTopiH:

- y ¢opmi marepoBoro JOKyMeHTa 3 BJIaCHOpYyYHUMH MianucamMu CTopiH, abo

- sk Enextponnuii nokymeHT i3 Ksamidpikoanumu EIT Ctopin, a6o

- K esleKTpoHHui nokyMeHT 3 YEII i3 kBani¢ikoBanum ceptudixarom Knienra ta KEII ynoBHOBaXeHOT0 IpeACTABHUKA
banky.

Buxopucranus KEIT/ YEII 3 kBanidikoBaHuM cepTudikaTroM 30iHCHIOETHCS 0€3 MoNnepeaHbol MMCEMOBOT TOMOBICHOCTI
CropiH.

1.15.3. EnexTpoHHUI TOKYMEHT HiAMHCYEThCS LUIIXOM HAKJIAJCHHS YIOBHOBAXXCHUMH INpejacTaBHUKaMu CTopiH (s
IIBO- Ta 0araTOCTOPOHHIX TOKYMEHTIB) a00 YIIOBHOBaKEHIM(-HUMH) TIpecTaBHUKOM(-KaMu) CTOPOHH (IJIs1 OMHOCTOPOHHIX
nokymeHTiB) EIl Ha mpoekT EneKTpoHHOTO TOKYMEHTY.

1.15.4. EnexTpoHHI TOKYMEHTH, sIKi IOBMHHI OyTH MigmucaHi Oi1el HDK onHiero CTOpoHOIO, HAOYBAIOTh YMHHOCTI 3
MOMEHTY HaKJIQJACHHS Ha TaKuid JOKyMeHT ocTaHHRoro EI1 CTOpOoHOI0/ IpecTaBHUKOM BinnoBigHO1 CTOPOHH, IO MiIIICY€E
JIOKYMEHT OCTaHHBO0. SKIII0 1BO- 200 OaraTocTOpoHHIH EJleKTpOHHWIT JOKYMEHT IMiIMUCaHUK Y Pi3HI JaTH Ta Yac, TO AaTO
1 9acoM YKJIaJIaHHS TAaKOTO IOKYMEHTY € JiaTa Ta yac Horo mignucanHs CTOpOHOLO, 110 MiANKcana OCTaHHBOIO, SKIIO HIIE He
BHU3HAYEHO IOTOBOPOM.

1.15.5. OgHoctoponHiit EnekrponHuil mokyMmeHT 3a mianmucoM KitienTa bank mpuiimae 3a yMOBH HOTO BiIITOBITHOCTI
BCTAHOBJICHIH (OpMi (UMHHOMY 3aKOHOAABCTBY YKpaiHu, ymoBam Jlorosopy) Ta Bepudikalii Takoro nokymenra bankom,
30Kpema, o0 nepesipku EIl, HaknageHoro Ha Takuid JOKYMEHT, HOTO YMOB, IIUTICHOCTI 1 IOCTOBIPHOCTI.

1.15.6. bank Mae mpaBo CaMOCTIHHO BCTAHOBIIIOBATH BUMOTH 11010 TiamucanHs KiieHToM okpeMux BuaiB EnexTpoHHIX
JOKYMEHTIB BHKIIOYHO 3 BHKOPHCTAHHSIM EJIEKTPOHHOTO MIANUCY MEBHOTO THIy. SIKmio 3rigHo 3 ymoBamu JloroBopy
nepeadayeHo MOXKIMBICTh HajgaHHS KitieHTOM HOKyMeHTiB 3acobamu CUCTEMH 3 BUKOPHCTaHHIM €JICKTPOHHOTO ITiITHCY,
aJle 4iTKO HEe BKa3aHO BHMMOTH IIOJO TEBHOTO THUITy €JIEKTPOHHOTO IiIHCY, TO B TaKOMy BHIajnKy KiieHT Moxke
BHUKOPHCTOBYBATH JUIS TAKHUX TOKYMEHTIB TilIbKH Y nockoHaneHuit EIL.

1.15.7. EnexTpoHHHH miAmMC, SKUM 3acBiIdyeThCsl Ta/ab0 MiAMUCYyeThCs ENEKTpOHHMH MOKYMEHT, € IOpHIMYHO
€KBIBAJICHTHUM BJIacHOpy4HOMY mignucy Kiienra/YnoBHOBaxkeHOi ocobu Kitienta un ynoBHOBaXkeHO1 ocobu banky, fioro
HAKJIJICHHS Ma€ PIBHO3HAYHI IOPUAWYHI HACHINKH i3 BIACHOPYYHHM IIIIHCOM Ha JOKYMEHTaX Ha IallePOBHX HOCIfX.
JokymenTn, nianucani Enextponnumu mianucamu, B Tomy uncti [Ipoctum EIT (y pa3si HasBHOCTI onepeaHboi MICEMOBOL
nomosieHocti Cropin npo BukopucranHs IIpocroro EIl y mpomeci cTBOpeHHS €IeKTPOHHHX JOKYMEHTIB), BBaXKAIOTHCS
HAJIC)KHUM YMHOM Tinmucanumu CTOpOHAMH Ta HE TOTPEOYIOTH JOIATKOBOTO 3acBIMYCHHS Ta IX MIATBEPIKCHHS
JOKyMEHTaMH Ha MarepoBUX HOCISX 3 HAKIIJAEHHSM Ha HUX BJIACHOPYYHHUX MiAIHUCIB.

1.15.8. EnextpoHHMH mianmuc He Moke OyTH BH3HAHMM HEAIHCHHMM depes3 Horo enekTpoHHy ¢opmy. Bei Enextponni
JOKyMeHTH, mianucani EnextponHuM mignrcom CTOpiH, BBAKAIOTHCS TAKMMH, IO YKIAJCHI 3 JOJCPKAHHSIM ITHCHMOBOL
(hopmHu, 1 He MOXKYTh OyTH OCKap)KeHI 4epe3 iX eJISKTPOHHY (hopMy.

1.15.9. Haknamanus EIl e migrBepmkenHsM, mo CTopoHa O3HaHOMMIACH 3 YCIM TEKCTOM JIOKYMEHTY, Ha SKHMA
Haknagaetbes EIN, moBHiCTIO 3po3ymina ioro 3micT, He Mae 3arepedeHb /10 TeKCTy JIOKYMEHTa, CBIJOMO 3aCTOCyBaJa CBiif
MiAMKAC y KOHTEKCTI, iependaueHoMy ENeKTpOHHHM JOKYMEHTOM.
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1.15.10. KiienT miarBeppkye, mo Enexrponnuii mignuc Kiienta/YnopHoBaxeHux oci6 KitieHTa BUKOPUCTOBYETHCS ISt
inenTudikamii KiieHta sk aBTopa OyIb-SKOTO €JIEKTPOHHOTO JIOKYMEHTa, 10 MOXKe OyTH CTBOpPEHHH Ta HalaHWii baHKy
Kiienrtom i3 BukopuctanusMm Cucremu. Otpumanas bankom EnekTpoHHOro mOKyMmeHTy, mimmucaHoro ElekTpoHHUM
niamicom Kiienta/YnoBHoBaxeHoi ocobu KiieHTa, o3Hayae 110 Takuil TOKyMEHT CTBOpPEHUH Ta mignucanuil KiieHtom i
MICTUTB HOTO BOJICBUSBICHHS.

1.15.11. bank He npuiimae 10 po3risiny EnexTpoHHi tokymeHTH, HanpasieHi Kiientom iHmmMu 3acobamu kpim Crucremu
JUCTAaHLIHHOTO OOCIYrOBYBaHHS, SIKIIO 1HIIE HE epeadaueH0 OKPEMOIO TUCbMOBOIO yro10t0 CTOpIH.

Jokyment, orpumanuii bankowm Bin Kirienra 3a gonomororo CucTeMH MiIIATa€ BAKOHAHHIO BiMTOBIIHO JI0 3MICTY TaKOTO
JIOKyMEHTa Ta BiAmoBigHOTO MoroBopy KitienTa 3 bankowm.

1.15.12. EnexTpoHHUI NOKyMEHT BBakaeThcs BiampanineHuM Kitientom/ Bankom Ta BifmoBigHo oTpuManuM bankom/
Kitientom y naty i wac, mo 3agikcoBana y CucTeMi QTUCTAaHIIIHOTO 00CITyroByBaHHs. SIKIo AJis HarpasyieHHS EnekTpoHHUX
JIOKYMEHTIB BUKOPHUCTOBYIOThCS €JIEKTPOHHI afpecu CTopiH, To BBakaeThbes, Kitient/ bank otpumar EsnekTpoHHUI JTOKYMEHT
Yy MOMEHT BIJIpaBJICHHS TaKOTrO JOKYMEHTy iHIIO CropoHor. Skmo EnekTpoHHME DOKyMeHT OyB BIANpPaBICHUH Y
HepoOOUHii IeHb, TaTOI0 OTPUMAHHS TOKYMECHTA BBaXKA€THCS TIEPILIHUI 32 THEM BiIpaBlieHHS pOOOYii 1€Hb.

1.15.13. B EnexTpoHHHMX IOKyMeHTax, Ha ski HakmagaeHo EIl Kimienta um #ioro mpeacraBHuKa (miamucyBada) Ta/abo
YIIOBHOBa)KEHOTO MpaIliBHUKA BaHKy, peKkBi3UT naTa MOXKe OyTH HE 3allOBHEHUH. B TakoMy BUIaIKy TATOIO BBAXKAETHCS IaTa
HakyaaeHHs Bianosigaoro EI1 B KOHTEKCTI, epen0aueHOMY TOKYMEHTOM.

1.15.14. Hanpasnenns Kiieatom banky EnekTpoHHHX HOKYMEHTIB He mo30aBise baHk mpaBa Ha BIacHHUU po3cyn
onHouacHO BuMmaratu Bia KiieHta HagaHHs 70 baHKy BiANOBIAHMX ITOKYMEHTIB Ha MalepoBUX HOCISAX (B opHuriHaiax abo
KOITisIX ).

1.15.15. bank 3a0e3mnedye TepeBipKy HaKIaJeHUX EJEKTpPOHHHX MiANHCIB HA KOXHOMY EJIEKTpOHHOMY NOKYMEHTI
KitienTa, B T.4. Ha KOXKHIH €JICKTPOHHIH TUTATIXHIA IHCTPYKITIL.

EnextponHuil okymeHT npuiiMaetbest bankom 10 06pobxw, sikio nepesipka EIl, HakiiageHOro Ha Takuil JOKYMEHT, Ma€e
VCIIITHUE pe3ynpTar, y TOMY YHCIi He BHSABICHO NOpyIlIeHb IfimicHocTi EIl Ta BcraHOBIEHO, 1m0 cepTUdikaT Kioda €
YHHHUM.

V¥ pasi 3acrocyBanns Kiientom KEII/ YEII 3 xBamidikoBaHuM cepTH(iKaTOM BiANOBiIHA NepeBipKa 3MIHCHIOETHCS
bankoM, B TOMy 4YHCIi, 3a JOIOMOTOK OHIAWH cepricy mepeBipku EIl Ha odimiinomy BeO-caiiti IleHTpaipHOTO
3acBiguyBanbHOrO oprany MinictepcTBa roctriii Ykpainum: http://czo.gov.ua/verify.

1.15.16. bauk He mpuiitmae 10 po3rysiny EneKTpoHHUM JOKyMEHT 3a HassBHOCTI TaKUX OOCTAaBUH:

- EnextpoHHuit JoOkyMeHT HampasiieHu Oe3 HaknaneHHs EnextponHoro nignucy Ilinnucysaga(iB); abo

- Bank npu nepesipii BcraHoBHB HexikcHicTh Y nockonasienoro EIT abo KEIT/YEII 3 kBamidikoBaHuM cepTH(IKATOM,
AKUM TianucaHo ExekrponHnit nokymeHT Bif iMeHi Kitienra; a6o

- Ilinmucanns EnexTpoHHOro nokymeHTy 3xificHeHo YnockoHaneHuM EIT a6o KEII/ VEII 3 kpamidixoBanuM
ceprudikaroM ocodm, mo He € Kitienrom/ YoBHOBaXkeHOI0 0cobo0ro KirieHTa.

1.15.17. ExeKkTpoHHI JOKYMEHTH, JJI1 BUKOHAHHS SKHX BaHKY 3TiJTHO 3 IMOJIOKEHHSIMH YHHHOTO 3aKOHOJIaBCTBa YKpaiH!
BUMAaraeThcsi oTpuMaHHs Bix KiieHTa 107aTKOBHX JTOKYMEHTIB Ta/ab0 BiIOMOCTEH, MPUIMAIOTHCS 0 BUKOHAHHS baHKOM
yaie micis noganas Kimienrom o baHky Takux JTOKYMEHTIB Ta/ab0 BiJOMOCTEH.

1.15.18. JlomaTkoBa iH(opMallis Ta TOKYMEHTH, HEOOXiHI IS 3MiliCHeHHS BaHKOM Ipolieaypy HaJIeKHOI TepeBipKH
KitienTa (BiMOBiTHO /IO 3aKOHO/IABCTBA 3 MUTAHb 3aM00iraHHsl Ta MPOTH I Jeramizamii (BiIMUBaHHIO) JJOXOJiB, OJCPKAHUX
3JIOYMHHUM NUITXOM, (IHAHCYBaHHIO TEPOPU3MY Ta (JiIHAHCYBAHHIO PO3IMOBCIOIKCHHS 30p0Oi MACOBOT0 3HHIIICHHS ), 3 METOIO
akTyamizamii ganux npo KiieHTa HajgaHWX paHilie, MOXyTh OyTH NpUHHATI bankom y Burisimi iHopMaltii/ BiToMOCTel/
JIOKYMEHTIB, 3acBimueHux EnektponHum mignucom Kiienta/ YmoBHoBaxkeHoi ocobum Kiienta, Ta Hamanux B baHk 3a
Jonomororo Cucremu.

1.15.19. B pa3si HeoOximHOCTI HanpasieHHs KirieHToM 10 baHKy enekTpOoHHOI KOIIil 3 OpHUTriHay ManepoBOro JOKyMEHTa,
TaKa KOIIisl CTBOPIOETHCS IUISIXOM CKaHyBaHHS BiAIIOBITHOTO OPUTiHATY JOKYMEHTA Ha MalepoBOMY HOCII Ta 3aCBiAUYIOThCS
Enexrpornum nianucom Kiienra/ YnoBHoBaxkeHoi ocoou Kiienta (Y nockonanennm EIT abo KEIT/ VEII 3 kBasi¢ikoBanum
ceprudikarom). EnextpoHHa komis manepoBoro mokymenta 6e3 EIl € He3aBIpEeHOH ENCKTPOHHOK KOIIEK OpHTiHATY
JIOKYMEHTA.

1.15.19.1. TIpu cTBOpEHHI eNeKTPOHHOI KOmii marnepoBoro fokymMeHnTa KilieHT Mae oTpuMyBaTHCS TaKUX MTPABHUIL:

- KOIIisl JOKyMEHTa B CNEKTPOHHIN (POPMi CTBOPIOETHCS HUISIXOM CKaHYBAaHHS BHUKJIIOYHO 3 OpPHUTIHANY TOKYMEHTa Ha
marepoBoMy HOCIT iH(popMaii;

- BC1 CTOpPIHKH OJTHOTO JIOKyMEHTa CKaHYIOThCs oHUM (aitnom popmaty pdf.

1.15.19.2. bank He mpuiiMae B poOOTY €IIEKTPOHHI KOMii IManepoBOro ITOKYMEHTA 3 SBHUMHU O3HAKAMU IOIIKOKCHHS
TEKCTY JOKYMEHTA (3aJIUTi CTOPIHKH, HU3bKa PO3UTbHA 3aTHICTh CKAaHYBaHHS TOILO).

1.16. IHIII YMOBHU JOTI'OBOPY
1.16.1. 3acoou komynixkauii
1.16.1.1. [IuceMOBI MOBIJOMIJICHHS, IO HANpaBIsIFOThcs bankoM 3rigHO ymoB JloroBopy, MOXKyTh OyTH HampaBlieHi
Bbankom Kitienty B manepoBomy abo e1eKTpoHHOMY BUTIISL. [TncemoBi moBigomiieHHs KitieHTY, 110 CTOCYIOTHCS OCTaHHBOTO,
BBQXXAIOTHCSI HANPABJICHUMH HAJIS)KHAM YHHOM, SIKIIO BOHM HarpaBiieHi BaHkoM ofHMM a0 JEKijJbKOMa 3 HaCTYIMHHX
cnoco6iB, 3a BUOOpom banky:
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- 3a soromororo Cucremu aucraniiiaoro oocinyrosyBanus « [ HTEPHET-BAHK» ta/abo «Smartphone-bankinry»; ta/abo

- yepe3 MoOinpHHI 3acTOCyHOK Vostok Bank; Ta/a6o

- Ha ajipecy enekTpoHHoi oty Kiienra; ta/abo

- y Burismi SMS-noBigomiienns Ha Homep MobinsHOTO Tenedony Kitienra; ta/abo

- Ha IomToBY ajapecy Kiienra; Ta/abo

- yepe3 Oyab-sKi KaHaJ M Tiepeaadi MoBiIOMJICHb, IO BiIPABIAIOTHCS Yepe3 IporpamMHuii nogarok tumy Viber, Telegram
TOIIIO, SIKMH MO>Ke OYTH BCTAHOBJIEHHH HAa MOOUIBHHX IPUCTPOSAX Ta/abo mepcoHabHOMY KoMn toTepi Kirienra.

Sxmo cnemnianeHUi crmoci® mopimomiieHHs KitieHTa He BHW3HAUEHWM OKpPEeMHMH TOJIOKEHHsAMH [uX [IpaBwi, TO
BBXKAETHCA, 110 baHK MOXe HalpaBUTH MUCHhMOBE TIOBiOMIIeHHS KiTieHTy y c1oci0, caMOCTiifHO BH3HAaYeHHH baHkoM.

[oBimomnenns bankom KiieHTa mpo BHeceHHs 3MiH Ta/ab0 momoBHEHb 10 nuX IIpaBwmn ta/abo Tapudis 3miliCHIOETHCS
BankoMm B nopsinky, nepeadadeHoMy migaposainiom 1.9. nporo poszniny [1pasui.

1.16.1.2. Y Bunanky niakmodenns KiieHTa 1o cuctemu quctaHiliiHoro oocinyroyBanus «KimeHnt-banky, enekTpoHHUI
JOKyMeHTooOIr Mibx bankowm i1 KiientoM (B ToMmy umcii, noganHs Kiientom no banky IInatixHuxX BijoMocTed Ta iHIIMX
JIOKYMEHTIB, HEOOXIHUX JJIs PO3PaxXyHKOBOTO OOCIIyrOBYBaHHS 3a 3apIutaTHUM Ta/ab0 CTHIICHAIaJbHUM IPOCKTOM) B
pamkax JloroBopy BimOyBa€eThCsI 32 JOIMTOMOT'OIO 3a3HAYCHOTO 3aC00Y NMCTAHIIMHOT KOMYHIKAIII.

1.16.1.3. BaHk He Hece BiANOBINAIBHOCTI 32 PO3TOJNONICHHS, BUKPUBJICHHS Ta/a0o HeorpumaHHs KitientoM iHdopmanii,
0 MOXe MaTH Miclle MpH HaJCUJIaHHI ToBiToMIIeHb KilieHTy 3aco0amul BiIKPUTHUX KaHAaJIiB 3B SI3KY.

KitienT po3ymie Ta mpuiiMae BCi PU3MKH, SKi MOXXYTh OyTH TIOB’s3aHi 3 OTPUMaHHSIM HHM IOBiIOMJICHb Bia baHKy
BiIKPUTUMH KaHaJIaMH 3B’ 53Ky, B T.U.:

- pU3MKH BUTOKY iHpopMarii npo Kiienta, po 3xiticueni KiienTom onepaitii, Tomio;

- PU3UKH HEKOPEKTHOI 0OPOOKH IMOBIIOMIICHB, PU3UKH HEHAJISKHOT pOOOTH KaHAIIB 3B S3KY;

- PU3UKH 3aTPUMKHU HAaIXOILKEHHS/ HeHAAXOKEHHS MTOBIJOMIICHD 3 OyIb-KUX MPHYNH BIIKPATUMH KaHaJIaMH 3B S3KY,
ob6panuMu CTOpOHAMHU SIK 3aCO0H 3B’ SA3KY.

1.16.1.4. KiieHT 3000B’S13y€ThCS HETAMHO IMiCIS OTPUMAaHHS TOBIJOMJICHHS, 0 Oyno HampasieHo Kiienty bankom y
croci0, Bu3HaveHui mimmynkrom 1.16.1.1. mporo myHkTy [IpaBui1, 03HaAHOMITIOBATHCS 31 3MICTOM OTPHMAaHOTO ITOBIIOMJICHHS.

1.16.1.5. Vkmamanusm J[loroBopy KiieHT nmae 3romy Ha mepemady iomy iHdopmariii, ska MICTUTh pPEKIaMHO-
iH(popMaIiitHuii XapakTep (B TOMY YHCII IIOJ0 HOBHUX MPOAYKTIB Ta mociyr banky abo iHmmx oci®) abo Oyab-saKoi iHIIo1
iH(popMaIlii, 30kpema Ipo ctaH 0yIp-sikoro paxyHky KiienTa, Bigkpuroro y banky abo mpo cran 3ab6oproanocti Kiienra 3a
OyZb-SIKUM JOTOBOPOM, YKJIaAeHUM 3 baHkoM, nuisxoM BiampasieHHs bankoM iHdopmaniiiHoro nosigomieHHs Ha Homep
MoOineHOTO Tenedony Kmienta ta/abo 3aco6aMu MOIITOBOTO 3B’ 43Ky UM IHIIMMH 3aC00aMH (B TOMY YHCIHI 32 JOMOMOTOIO
TpeTix oci0), oOpaHUMH Ha BIacHHUU po3cyn banky. KiieHT Takok Hajae 7103BUT baHKy MOBIIOMIISTH Ta HaraJIyBaTH PO
HEOOXiHICTh BUKOHAHHS 3000B’S3aHb 3a OyIb-SKMM JOTOBOPOM, YKJIaAeHMM MK CTOpOHamMH, HUISIXOM 3JiHCHEHHS
Tene(oHHNX A3BiHKIB Ta Bi3UTIB.

1.16.2. SIkmno iHIe He BU3HAYEHO yMOBaMH J[oroBopy momToBOIO aapecoro KitieHTa i BipaBieHHs MOBIIOMIICHb Ta
KOPECIIOHJICHIIIT € BIATOBITHA ajapeca, MO BKa3aHa ocTaHHIM B IIpaBounHi Npo HagaHHsS baHKIBCHKOI MmOcimyru ado B
OCTaHHBOMY NHUCHMOBOMY IOBifoMieHHI KitieHTa 1mo/10 3MiHU ajgpecu MiciesHaxomkeHHsa (st KiientiB-disuunux ocid-
mianpuemmiBa  Ta KimienrtiB-QisuuHux 0cib, M0 poBamATh He3alekHy mpodeciiiHy misbHICTB), abo azpeca
Micre3HaxomkeHHs KirieHTa, 1o 3a3HaueHa y €IMHOMY JiepKaBHOMY PEECTPl FOPUANIHHX 0Ci0, Hi3MUHUX OCIO-TIiATPUEMITIB
Ta rpoMajacbkux QopmyBanb (s KimieHTiB-topuguunux oci0). TloBimomneHHs, 1m0 HampaBisitoThesi bankom KimieHTy-
FOPUANYHIN 0c0o0i, sIKa € Hepe3UIACHTOM, 3TriIHO YMOB JloroBopy MOXyTh OyTH HaIpaBlicHI 3a aipecor0 peecTpariii Micis
MPO’KUBAHHS Y TOBHOBaXXEHOI 0c00m Takoro Kiienra.

VY Bumanky HemoBimomiieHHs KiienTom banky mpo 3MiHy aapecH MiCIe3HaXOJDKEHHs, KOPECIOHJCHIIIS BBAKAETHCS
HarpaBiieHOr0 baHkoM Ta orpumaHow KilieHTOM HajeKHUM YMHOM, SIKIIO 11 OyJI0 HampaBlIeHO 32 MiCLE3HAXO/PKEHHSIM
KitieHTa, BU3HAUYEHUM BIiIMOBITHO 10 IIHOTO IMyHKTY [IpaBuiI.

JlaToro OoTpuMaHHS TOIMTOBHUX TOBIIOMJIEHh BBaXA€ThCA JaTa I1X OCOOMCTOrO BpY4YCHHsS TMiJ  MiAMMHC
Kiienty/YnoBHoBaxkeHi#t oco0i KiienTa, abo nmata momToBOTO IITeMIIENs BiIIUICHHS 3B’S3Ky OJlep)KyBada, abo jgara
mepeadi JucTa Kyp’ epehKii ciry:k0i. SIKI0 MOBIIOMIICHHS, 1HIIIAa KOPECTIOHISHIIISI He MOXKYTh OyTH BpydeHi KiieHTy uepes
BifcytHicTh Kitienta/ YmoBHoBaxkeHoi ocobm Kiientra 3a momroBoro ampecoto Kiienta, BimmoBy Kitienta mpuitHATH
JOKYMEHT, HE3HAaXOKCHHS (DaKTUUHOIO MICII po3TamlyBaHHA (Micre3HaxomkeHHs) Kimienta abo 3 I1HIIMX HpW4HH,
JIOKYMEHT BBaXkaeTbcsl BpyueHuM KirienTy (otpumanuit KiieHTOM) y IeHb, 3a3HaYCHUH TOMITO0 200 Kyp €PCHKOI0 CITYKOO0F0
B ITOBIOMJICHHI PO BPYYEHHsI/BIINOBITHOMY OJaHKY IOBIIOMIICHHS, IO BHKOPUCTOBYETHCS KYp €PCHKOIO CIYXKOOM0, 13
3a3HAYCHHSIM IPUIUHU HEBPYUYCHHS.

baHk He Hece BINMOBITATBHOCTI 32 HEOTPUMAaHHS a00 HecBOeYacHe OTpuMaHHs KilieHTOM KOpeCTIOHeHIIiT, HaIpaBJIeHOT
Ha MO0 TOMITOBY aapecy.

1.16.3. CTOopoHM IOTOKYIOTECS, 1110 aApecoro bauky /uis BinpaBieHHs OyIb-IKUX JOKYMEHTIB, JIUCTIB, TOBIJOMIJICHb Ta
1HIIOT KOPECTIOH/ICHIIIT, € afjpeca Miclisd 3HaXoKeHHs baHKy, 3a3HaveHa B €IMHOMY JIep’)KaBHOMY PEECTPi FOPUIMYHHUX 0Ci0,
(hi3MYHUX OCIO-TIIAMPUEMITIB Ta TPOMAJICEKUX (POPMYBAHb.

1.16.4. Sxmio iHuIe He BU3HAYEHO yMOBaMHU JloroBopy eneKTpoHHOI aapecoro KirieHTa Ui BinmpaBieHHs TOB1IOMJICHB,
JUCTIiB, JOKYMEHTIB € BiJITIOBIJIHA ajpeca, o BKa3aHa ocTaHHIM B [IpaBounHi nmpo HajaHHs baHKiBCBHKOT ociyTH, abo iHma
ajipeca, 3a3Ha4eHa B OCTAHHROMY ITCEMOBOMY MOBiToMIIeHHI KitieHTa 1010 3MiHH aipecH eleKTPOHHOT MOIITH.

1.16.5. 3 natu HaOpaHHSA YMHHOCTI ITi€r0 penakiiero [IpaBun HUKYeHaBEICHI JOKYMEHTH:

36



BOCTOK: () 0800307010 | . uyostok.com.ua b1

Be3kowToBHO Y Mexax YKpaiHu

- [IpaBuIta KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX OCi0 Ta Qiznunnx ociO-mianpuemiis [TAT «BAHK
BOCTOKYy, 3atBepkeni IIpotokosom [pasminas Ne61 Big 15.09.2020 poky,

- [IpaBuia KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninns Ne§5 Big 04.12.2020 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAMYHUX 0Ci0 Ta Qiznuaanx ociO-mianpuemiti [IAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninnsa Nel7 Big 01.03.2021 poky,

- [IpaBuia KOMILIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasminas Ne30 Bix 16.04.2021 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuaanx ociO-mianpuemitis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninnsa Ne68 sig 30.08.2021 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuaanx ocib-mianpuemitis [IAT «BAHK
BOCTOKYy, 3atBepkeni IIpotokosom [pasminas Ne75 Big 23.09.2021 poky,

- [IpaBuia KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKY», 3atBepkeni [Iporokomom [papminas Ne 98 Bim 17. 12.2021 poky,

- [IpaBmIta KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuaanx ociO-mianpuemitis [TAT «BAHK
BOCTOKYp, 3atBepmkeni [Ipotokonom IIpasninnasg Ne 6 Big 01.02.2022 poky,

- [IpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS IOPUAMYHUX 0¢i0 Ta (pisumunux ocio-mianpuemuis [TAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasminas Ne 13 Bim 01.03.2022 poky,

- IIpaBuna KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYyTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHHUX OCIO-TIINpUEMIIB Ta (i3ZUUHUX
0ci0, 1110 MpoBaIATh He3alexXHy npodeciiiny mismbHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [Ipotokonom Ilpasninus
Ne 10 Bix 10.02.2023 poxy,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IIINPUEMINB Ta (HI3HIYHHX
0ci0, 1110 MpoBaIATh He3alexXHy npodeciiiny misbHicTh, B [IAT « BAHK BOCTOKY, 3atBepkeHi [IpoTokonom Ilpasninns
Ne 19 Bix 24.03.2023 poxy,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUYHHX OCIO-IIINPUEMINB Ta (HI3HIHUX
0ci0, 1110 MpoBaIATh He3alexXHy npodeciiiny aismbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Ipotokonom Ilpasninas
Ne 45 Bin 23.06.2023 poky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IIINPUEMINB Ta (HI3HIHHX
0ci0, 110 MpoBaIATh He3alexXHy npodeciiiny aisubHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [IpoTokosnom IIpasninns
Ne 69 Bin 15.09.2023 poxky,

- [IpaBmita KOMILIEKCHOTO OAHKIBCBKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IiINPUEMINB Ta (HI3HUHHX
0ci0, 110 MpoBaIATh He3aIeXHy npodeciitny nistteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [Ipotokonom Ilpasinas
Ne 93 Binx 08.12.2023 poxky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IiINPUEMINB Ta (HI3HUHUX
0ci0, 0 MpoBaIATh He3aexxHy npodeciitny nisteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [IpaBminus
Ne95 Bim 21.12.2023 poxky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-TIINPUEMINB Ta (HI3HIHUX
0ci0, o MpoBamATh He3anexxHy npodeciitny nisteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [Ipasminas
Nel9 Bim 15.03.2024 poky,

- [IpaBmita KOMILIEKCHOTO OAHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IiINPUEMINB Ta (HI3HIHUX
0ci0, o MpoBamATh He3anexxHy npodeciitny nisteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [Ipasminas
Ne28 Bin 30.04.2024 poky,

- IIpaBnia KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTrOBYBaHHS IOPUAWYHUX 0Ci0, (i3MYHUX OCIO-TIINpUEMIIB Ta (i3UIHUX
0ci0, o MpoBaIATh He3aexkHy npodeciitny misuteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmkeni [Ipotokomom [Ipasminus
Ne48 Bim 01.07.2024 poxy,

- IIpaBnia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS IOPUAWYIHUX 0Ci0, (i3MYHUX OCIO-TIINpHEMIIIB Ta (i3UIHUX
0ci0, o MpoBaIATh He3aexkHy npodeciitny misutbHicTh, B [IAT «BAHK BOCTOKY, 3atBepmkeni [Ipotokomom [IpaBminus
Ne 84 Bin 18.10.2024 poxky,

- IIpaBnia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTrOBYBaHHS IOPUAMYHHX 0Ci0, (Pi3MYHUX OCIO-TIINpUEMIIB Ta (i3UIHUX
0ci0, o MpoBaIATh He3aexkHy npodeciitny misuteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmkeni [Ipotokomom [IpaBminus
Ne 101 Big 06.12.2024 poky,

- IIpaBnia KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTrOBYBaHHS IOPUAWYHUX 0Ci0, (Di3MUHUX OCIO-TIINPUEMIIIB Ta (i3UIHUX
0ci0, 0 MpoBaIATh He3aexkHy npodeciitny mistteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmkeni [Ipotokomom [Ipasminus
Ne 18 Bix 07.03.2025 poxky,

BBa)KAIOTHCSI BUKJIAJCHUMH B HOBIH pemakuii, a came - B penakiii nux IIpasui, i3 mepexomom 1o Kmienris ta banky ycix
paB Ta 00OB‘s3KiB, 110 BUHUKJIM BIAMOBIIHO JI0 BHUINE3a3HAYCHUX Yy IOMY ITYHKTI JOKYMEHTIB, B iX pemakiiii 3a IUMH
[IpaBunaMu BimoBigHO 10 By 00paHuX baHKIBCHKHX MOCIYT.

1.16.6. [JoroBopu/ npaBounnHM 1po akuent [lyoniunoi npono3umnii banky, yknaaeni bankom 3 KimieHTOM BiATOBITHO 110
yMOB pepakiniid [IpaBui, 110 BTpaTUIK Ai0 y 3B’S3Ky 3 HAOYTTSAM YMHHOCTI IuMu [IpaBuiiamMu, 3aJIMIIAOTECS AICHUMU,
OCKUTBKM OyiH yKJIaJIeHI Ha TOM MOMEHT, KOJH IisUTM TIonepenHi penakiii [IpaBmi, o peryIroBaii BiJHOCHHU Ta JIlOTh JI0
MOBHOTO BUKOHaHHS CTOpOHAMH 3000B’13aHb 32 HUMHU.
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Kitienn, mo yknanu 3 baakom JloroBip npo HajgaHHs 0aHKIBCHKHX ITOCIYT BiJIMOBIAHO A0 YMOB penakiiii [TpaBui, 1o
BTPATHIJIN Jif0 y 3B’SI3Ky 3 HaOYTTAM YHHHOCTI nuMu llpaBumamu, BBaXXaroThCs TaKUMH, o ykianu 3 bankom Jlorosip 3a
OKpeMOI0 baHKIBCBKOIO MOCIYror0 M0 KOXHiM oOpaHiil mociysi, a came: ykiaaaeHl Mixk CTOpoHaMH NPaBOUMHM B paMKax
JloroBopy mpo HajmaHHS OaHKIBCHKHMX mHochyr (3asBa-orosip mpo akuent [lyGmivnoi nmpomosunii banky Ha ykmameHHs
JloroBopy mmpo HagaHHs 6aHKIBCHKUX MOCHYT, AHKeTa-3asiBa i3 3aMOBJIEHHsIM OKpeMoi baukiBchkoi mocmyrn), 1t [Ipasuia (B
YACTUHI YMOB, sIKi PETyIrOIOTh BITHOCHHU 100 HajaHHsA KiieHTy oOpaHOi HMM okpeMoi BaHKiBCBbKOI MOCIYTH) pa3oM 3
Tapudamu (3a 06paHOI0 BaHKIBCHKOO TTOCITYTOI0) Pa30M CKIIAIAIOTh €NUHUN TOKYMEHT — JIoroBip 3a okpeMoro baHKiBChKOFO
nociyroto. Jlaroro ykianenns Jloropip 3a okpeMoro baHKiBCbKOI0O MOCITyroro (sxa Oyna oopana KiieHTom B pamkax JloroBopy
po HamaHHS OaHKIBCBKHX TIOCHIYT) € naTta mignucanHs CropoHamu npaBounHy (3asBu-JloroBopy, AHKeTH-3asBH) i3
3aMOBJIEHHAM 00paHoi BaHKIBCHKOI OCITYTH.

1.16.7. BincryruteHHs ipaB BUMOTH abo mnepeBeneHHs 0opry KitieaToMm 3a JJoroBopoM MOKIIHBI TiJIbKH 32 HASSBHOCTI Ha
11e TUchMOBO1 3roau banky.

1.16.8. 30008’ s3anHs1 KitieHTa 10 MOBEpHEHHIO 3a00proBaHOCTI 32 JlOroBOpOM MOXKYTh OYTH BUKOHAHI TPETHOI 0CO0O0I0,
npu oMy CTOpOHU OTOIWIIH, 110 baHk mpuiiMae BUKOHAHHS, 3aIPOIIOHOBAHE TPETHOIO 0C00010, 6€3 OTpIMaHHSI OyIb-IKHUX
OKpEeMHUX TIOTOJPKEHb YM MinTBepIkeHb Bix KimienTa (ToOTo, mpu BHKOHaHHI 000B’s3kiB KirieHTa TpeTthoro ocoboro bank
pe3oMye, 1110 BUKOHAHHS 000B’ 513Ky mokjaneHo KirieHTom Ha Taky oco0y).

1.16.9. BusnanHus HeificHUM Oyab-s1K0i 4acTHHU JI0roBOpY HE TATHE 3a COO0K0 HeMilCHOCTI JJoroBopy B IiIOMY.

1.16.10. Ha3Bu po3ainiB Ta migpo3aAuUTiB X [IpaBmiI BUKOPUCTOBYIOTHCS JIMINE JJIS 3pDYYHOCTI Ta YKOJHUM YHHOM HE
BIUTMBAIOTH Ha iX 3MICT i TIIyMa4YeHHS.
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PO311JI 2. BIAKPUTTA I OBCJIYTI'OBYBAHHSA NIOTOYHUX PAXYHKIB, PO3PAXYHKOBO-KACOBE
OBCJIYT'OBYBAHHA (10TI'OBIP BAHKIBCBKOI'O PAXYHKY)

2.1. BUBHAYEHHSI TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 2 Ilpasun nin ABTeHTU(IKALIE PO3YMIETCS MPOLEAYpa MiATBEPHKCHHS 0COOH
Kunienra/[lepxatens, mo 3aiicHioeTbes: bankoM npu 3BepHenHi Kiienra//lepkarens no Konrakr-nentpy banky nuisxom
3BipKH iH(opMarlii, mmo 3a3HayeHa KiieHToM y nmpaBounHax, ykiageHnx 3 bankowm, Ta ska BrodeHa 1o 6a3 nanux banky, 3
iH(popMartiero, mo nosigoMisieTbess Kimiearom/[Iepxarenem Konrtakr-ientpy basky.

ABTOPU3AIIA — — ¢ Po3oini 2 Ilpasun min ABTOpH3AIli€l0 PO3YMIEThCS TMPOLEAYpa OTPUMAaHHS JO3BOJY Ha
IpOBECHHS IIaTixHOI onepauii 3 Paxynky EII3 Kiienra 3 Bukopucranaam EIN3 (B T.u. KIIK).

AHYJIKOBAHHS KIIK — npunuaenns bankom aii KITK 1o 3akindeHHs cTpoky i ii.

BJIOKYBAHHS KOHLITIB — akTtuBHe OJOKYBaHHs KOINTIB, III0 BUHUKAE BHACIIIOK OCOOJIMBOCTI PO3PaxyHKIB i3
3actocyBaHHa 1K (B T.u. KIIK), Ta cknagae yacTUHy maTixHoOI onepariii, mposeneHoi JlepxkareneM, KOIM cyMa TpaH3aKIii
CTa€ HEeJIOCTYITHOKO JIJIS iHIIMX PO3PaxyHKiB/ 3HATTS FOTIBKOO, ajie criucanHs komTiB 3 Paxynky EI13 (3aBepieHHs miaTi>kHOT
omepariii) me He poBeaeHo. Komru o0nikoByroThes Ha PaxyHky EINI3 3 MoMeHTy ABTOpH3allii 10 MOMEHTY HaJIXOKSHHS
(biHaHCOBOTO AOKYMEHTY Bif [1naTixkHOT ccTeMH, 110 € MiJICTaBOO AJS iX MepeKas3y 0 1HIIOro HaJaBaya IUIATKHUX MOCTYT
JUIsL pO3paxyHKiB 3a omepalli€ro, 3nidcHeHoro JlepxkateneM. Y pa3i HEHaIXO[KeHHS (iHAHCOBOIO IOKYMEHTY KOIITH
pPO30JIOKOBYIOThCS Yy TEPMiH, BCTaHOBIEHWH ymoBamMu IlmaTikHOi cuctreMd Ta BaHKOM 1 CTalOTh JOCTYITHUMH IS
BukoprcTanus Kiientom/Ieprkarenem.

BJIOKYBAHHSI KIIK — nocriifHe a00 THMYacoBe MPU3YNUHEHHS BCiX BUIAATKOBHUX omnepaliil 3 Bukopuctanuam KIIK
(y Tomy umcni BaecenHs KIIK no Crorm-crniicky), 3 omHodacHHM ab0 03 0HOYACHOTO PU3YITMHEHHS/ IPUIIMHEHHS BCiX a00
OKpeMuX omeparliii 3a Paxynkowm EIT3.

BUTPATHMUI JIIMIT — rpaniuna cyma KOIITIB, Ky MOXKHA BHUKOPHCTOBYBATH TIPH IPOBEJIEHH] onepaiii 3a PaxyHkom
EIT3 i3 3acrocyBanusam EII3. BurpatHuii miMiT po3paxoByeThbes SIK cyma BiacHUX komTiB Kitienta Ha Paxynky EII3 3a
BHPaxyBaHHSAM CyMH, 3a0JI0KOBAaHUX, aJIe HE CITMCAHMX KOIIITIB, a y pa3i BcTaHOBJIeHH: 3a Paxynkom EIT3 JlimiTy oBepapadty
— sk cyma JIiMiTy oBepApadTy Ta 3aJIHIIKY BIACHUX KOIITIB 32 BUPAXyBaHHAM CyMH 3a0JI0KOBAHUX, aJIe HE CIIMCAHUX KOIITIB,
a TakoX cyMH Kopekiii ButparHoro mimity. [lpu po3paxynky ButpaTtHoro nimity 3a Paxynkom EII3 B iHO3eMHii BairoTi
CyMa KOIIITiB, pO3pax0BaHa 3Ti{HO I[LOTO ad3aIly, IMiUIarae MHOKEHHIO Ha Kypc baHKy, BCTaHOBJICHHI Ha IEHh PO3PaxyHKY.

BTPATA KIIK — nHemoxnuBicTh 3aiiicnenHst Kiientom//lepxkatenem kontposro (Bojoxinus) KIIK, HempaBomipHe
3aBOJIOJIIHHA Ta/abo BuKopucTaHHS TpeTiMu ocobamu KIIK abo i pexBi3uTiB, a TakoX 3arpo3a 3aBOJOAIHHS Ta/abo
BHUKOpHcTaHHs iHmMU ocobamu KITK abo 11 pekBi3uTiB.

JEPXKATEJIb KOPITIOPATUBHOI TUIATIZKHOI KAPTKHW (namani — Jlepxkatens) — ¢isuuna ocoba, ska Ha
3aKOHHUX mijcTaBax BukopucTtoBye KIIK (i1 pekBi3uTu) A iHII[IIOBaHHS TUIATHKHUX Ta/a00 iHIMX omnepaiii. Jlepxartenem
€ mpariBHUK abo noBipeHa ocoOa Kitienrta, abo cam KimienT, Ha iM’s sikoro bankom Bumnyckaethest KITK.

JEBETOBA CXEMA OBCJIYTOBYBAHHS PAXYHKY EII3 (nagani — [[ebeToBa cxema) — cxema, sika repeadadae
3nificHeHHs onepanii 3 BukopuctanusaM KIIK B mexax 3anumky komTiB KiienTa, ski 061ikoByroThCs Ha foro Paxynxky EIT3.

JEBETOBO-KPEJIUTHA CXEMA OBCJIYI'OBYBAHHSA PAXYHKY EII3 (nagami — JlebeToBo-KpeauTHa
cXeMa) — cxema, sika Tiependavae 3miiicHeHHs omeparii 3 BukopuctanHaMm KIIK B mexax 3amumky komriB KitieHra, ski
00mikoByIOThCS Ha Horo Paxynky EII3, a B pa3i ix BiICyTHOCTI a00 HETOCTAaTHOCTI — 32 paXyHOK HaJaHOTo baHKoM Kpenury.

JOKYMEHT 3A OIIEPAIIIEIO 13 3BACTOCYBAHHSIM EII3 — 1okyMeHT, IO MiATBEPKYE BUKOHAHHS OTepartii
13 Bukopuctanasam EIT3 (KIIK).

JIMIT OBEPJIPA®TY - rpannyHa [o3BojieHa cyma 3aboproBaHocTi KmieHta mepen bankom mo kpeauty
(oBepapadTy), L0 HANAETHCS 3TiAHO JOTOBOPY oOBepapadTy (6e3 BpaxyBaHHS MpOLEHTIB, Komiciii, [lebGiTopchkoi
3a00proBaHOCT1).

KAPTKA 3PA3KIB MIAIMUCIB I3 NEPEJIKOM PO3MNOPAJIHUKIB PAXYHKOM - nokymeHT, momaHuii
Krientom y bank, skuit MicTuTh iHpOpMAIiI0o Ipo Mepemik ocid, Mo € po3MOPSAHUKAMH MOTOYHUM PaxXyHKOM Ta iHIIY
iHpOpMaIlito, HeOOXiTHY [UTS 3MiHCHEHHS OIepaliif 3a moroyHuM paxyHkoMm KiieHra B baHKy, a Takox y sSIKOMY HaBEICHO
3pa3Ky MiJIHCIB POMOPSIIHUKIB PaXyHKOM, SIKi BBaXKArOTHCSI 00OB’SI3KOBUMHU ITiJ] Yac 3AIMCHEHHS IUTATDKHUX OmNeparii 3a
TakuM paxyHkoMm Kitienra B banky. ®@opma KapTku 3pa3kiB mimuciB 3 NEpesiikoM pO3MOPSAHUKIB PAXYHKOM BU3HAYAETHCS
y BHYTpIIIHIX TOKyMeHTax baHky.

[IpaBo po3nopsymkatucst paxynkoM KimieHra i miamucyBatu tuiaTixHi iHCTpyKii Bin iMeHi Kitienra, mo mogasas y bank
Kaptky i3 3pazkaMu miamucis, oopMIiIeHy 3riTHO 3 BUMOTaMu [HCTpyKIii PO MOPSIIOK BiIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTSI
PaxyHKIB Y HaI[lOHAJBHIH Ta IHO3EMHHX BaIOTaX, 3aTBEPKeHOI moctaHoBoto [Ipasminas HBY Bix 12 mucromama 2003 p. Ne
492, B penakmii ynaHIA 10 04.04.2019 poky, HaJIEKUTH 0cobaM, BKIIOUEHHM 10 Takoi KapTku i3 3pa3kamu MiAMUCIB, 32
yMoBH, 10 KilieHT Ha MOMEHT 3IIHCHEHHS BiMOBiMHOT IIATXKHOT onepaiii He HaaaB 1o banky KapTky 3paskiB miamucis 3
MIEPETTIKOM PO3MOPSTHHUKIB paXyHKOM, 3a (hopMOI0 po3podiieHoro bankom.

KOJ CVV2 (CVC2) — tpu3HavyHuil K0J, HaHeceHM Ha 3BopoTHY cTopony 1K, mo € nomarkoBoro 6e3nekoro mpu CNP
(Card Not Present) TpaH3akiiisix, TOOTO TaKMX TpaH3aKIisfX, Mpu skux cama [1K He mpuCyTHs, a BUKOPUCTOBYIOTBCA ii
pekBizuTH (3ae0i1bI0T0 [HTEPHET TpaH3aKIIii).

HEAKTUBHHI PAXYHOK — Paxynox EII3, mo SKOT0 MpOTArOM OXHOIO POKY MICHS 3aKiHYCHHS CTPOKY Iii BCIX
nitounx KIIK He nmepepumyckanack xxoHa KITK # mpoTsarom 3a3HadeHoTro Mepioay Ha bOMY paxyHKY BiICYTHIM pyX KOIITIB,
3a BUHATKOM cIiicaHHa baHkoM koMiciii Ta/abo HapaxyBaHHS baHKOM MPOIIEHTIB Ha 3aJHUIIOK BIacHUX KomTiB. Kowmicis 3a
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o0ciyroByBaHHs HeakTHBHOTO paxyHKy, IIO Ma€ 3aJIMIIOK, po3Mip skoi Bu3Hauaetbes y Tapudax KIIK, crucyerbes
IIOMICAIIS, TIOYMHAIOYHN 3 MiCAI, HACTYITHOTO 32 MICSIIIEM BCTaHOBJICHHS cTarycy HeakTHBHOTO paxyHKY.

HEJIIIOUMI PAXYHOK — paxyHOK, 3a SIKMM TIPOTSTOM TPHBAIOTO yacy (3 KaleHJapHHX POKHM UM Giible) He
3ailicHIoBanucs onepatii, iHiniatopoM sikux 0yB KiieHT, 3 sikuM bankoM yTpaueHuii 38°s130k. 3a odcnyroyBanHs Henirouoro
paxyHKy, IO Ma€ 3aJHIIOK, BaHKOM MIOMicAIlsl, MOYMHAIOYH 3 MICSIIs, HACTYITHOTO 32 MiICSIIeM BCTAHOBICHHS CTaTyCy
Henitouoro paxyHKy, CIUCYeThCS KOMICisl, po3Mip sKoi BU3Ha4aeThes y Tapudax.

HOMEP IIK — wictHaqusaTs 1ndp, 1o HaapyKoBaHi Ha uipoBoMy Ooui [TK Giiokamu 1o 4oTHpH Ta BUKOPHUCTOBYIOThCS
Jutst ineHTudikamii Ta Bepudikanii Jepxarens [TK.

OBEPJIPA®T — KOpOTKOCTPOKOBHI KPEIUT, 10 HanaeThcsi bankoM KimieHTy y pasi, SKIO 3aJUIIKy BIACHUX KOIITIB Ha
Paxynky EIT3 KitienTa HerocTaTHBO JUI pO3paxyHKIB 3a IUIaTIKHOIO onepariero. OBepapadT HaIa€THCS LUISIXOM 3A1HCHEHHS
nepekasy KOIITIB Y CyMi, IO TIEPEBHUIIY€E 3aIuIoK BIacHUX komtiB Kirienta Ha Paxynky EII3, ane B Mexax J103BOJIEHOTO
JlimiTy oBepapadTy.

OTP-ITAPOJIb — ¢ Po3oini 2 Ilpasun nin OTP-maponem po3ymierbes HaOip uudp, KUK aBTOMaTHYHO T€HEPYETHCS 1
HajacunaeThesi bankom Ha Homep MobinmbHOTO Tenedona Kiienta Ta/abo Ha KOHTaKTHHEM HoMep Tenedona Jlepxkatens 3
METOI0 OJIHOPa30BOTO BHKOPHCTaHHS TaKOTO TapoJi0 IS MiATBEPIKSHHS IDIATDKHUX omepamii, miii y Cucrtemi
JUCTAHLIHHOTO OOCIIyroByBaHHs, miaTBep/keHHs onepaniil 3 KIIK y cuctemax enextpoHHOi kKomepuii (depe3 Cucremy
InTeprer), akTuBanii TokeHIB, a TakoX B 1HIINX BHIaKax, BcTaHOBIeHUX [IpaBunamu [Tnatikaux cuctem ta baHkowm.

MEPCOHAJIBHUM ITEHTU®IKAIIIMHUNA HOMEP (IIIH, INTH-koa) — HaGip rmudp abo Gyks i mudp, Bimomuit
Tineku Jlepkatento, 1 HeoOXimHMM Ui Horo aBTeHTH(iKamii (MiATBEp/PKEHHS HAJIEXKHOCTI 0c00l MEBHOTO IUIATIXHOTO
IHCTPYMEHTY) Mif 4yac 37ificHeHHs onepanii 3 Bukopuctanusam EIT3 (KIIK).

IUIATIXKHUM JOJATOK — nporpaMumii 3aci6, po3MileHHil B allapaTHO-IPOrPAMHOMY CEpEJIOBHII €IEKTPOHHOTO
TUTATIXKHOTO 3aco0y (MarHiTHa CMyTa, YHIT KOHTAaKTHHUH/O€3KOHTAKTHUI), 3a TOTIOMOTO0 SKOTO 3IMCHIOIOTHCS TUIATEXKI Ta
iHIII oneparii, mependadeHi JOrOBOPOM.

IUIATI)KHUM 3ACTOCYHOK — nporpaMre 3a6e31eueHHs, BCTAHOBJICHE B TeXHITHOMY/MOOITBHOMY TIPHCTpOI, SIKe
Jae 3Mory JleprkaTelmto iHIIIFOBATH IUIATIXHY OIepallito Ta/ado 3miiicHIOBaTH iHIII omnepaitii i3 Bukopuctanasm EI13 (KIIK).

IUTATIKHAM TPUCTPIA — Texiunmii npuctpiii (6aHKIBCHKMII aBTOMAT, IUIATDKHME TepMiHaJ, HpOrpaMHO-
TEXHIYHUH KOMIUIEKC caMOOOCITyTOBYBaHHS, MPOTrPaMHO-aNapaTHEe CepelOBHINE MOOUTLHOTO Telle(hoHy, IHIIIHA TIPUCTPIii),
0 J]a€ 3MOTY KOPUCTYBauy iHIIIFOBATH IUIATIKHY OMEpallifo, a TAKOX BUKOHATH 1HIII Orepariii 3riIHo 3 GYHKIIOHATLHUMH
MOXJIUBOCTSIMU IIbOTO MPUCTPOIO.

IJIATIXKHUM TEPMIHAJIL — 6 Po30ini 2 Ipasun nin IInaTixkuauM TepMiHATIOM pO3yMi€eThCs eEKTPOHHUI NPUCTPild,
TIpU3HAYCHWIA JUTS iHIMIIOBaHHS Tepeka3y 3 paXyHKa, Y TOMY YWCII BHJIa4i TOTIBKH, OTPUMAaHHS JOBIAKOBOI iH(popMarIii i
JIpyKyBaHHS JOKYMEHTA 3a OIEPAL€l0 13 3aCTOCYBAaHHAM €JIEKTPOHHOT'O IIATHKHOTO 3aC00y.

MMOCJYT A Cash-back — nosepaenns bankom KitieHTy 4acTKu Bif CyMH Omepaliiii B TOProBO-CEpBiCHiM Mepesxi abo
Mepexi [HTepHeT, 311CHEHNX 3 BUKOPHUCTaHHIM €JICKTPOHHOTO TuiaTixkHoro 3aco0y (KIIK). Po3mip Ta cTpoku moBepHEHHS
BKazyroThcs y Tapudax.

MPU3YIIUHEHHSA JIi KIK — npusynuuenns 3ilicHenns onepaiii 3a Paxynkom EIT3 3 Bukopuctanusm EIT3 (KTIK),
TOOTO THMYAcOBAa HEMOXKIIMBICTH TPOBEACHHs orepariii 3 BukopuctanHsM KIIK BHachmimok BHHUKHEHHS 0OCTaBHH,
nependadeHnx JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpalHH.

PAXYHOK EII3, IEPEBEJJEHUI B CTATYC «3AMOPOKEHHW» — Paxysox EIT3, 3a sikuM 3a60pOHSAIOTHCS
KpEINUTOBI omepallii, He HapaXxOBYIOThCS BiJICOTKH Ha KpEIUTOBHH 3amuioK, Bci KITK 3a mum paxyHKoM aHyIbOBaHI.

PEKBI3UTMH KIIK — naneceni nHa KIIK nani, 3okpema Homep KIIK, ctpok aii KITK, CVV2/CVC2-kon, To1mo, sSKi 1al0Th
3MOTY iHIIIIOBATH MJIATIXKHY ONepalito 3 BUKopucTanusM Taxkoi KIIK.

CIIIPHA OHNEPAIIA — matixaa oneparist 3 BukopuctanasM KITK/PekizutiB KIIK, daxT 3ailicHeHHs a00 pe3yabTaT
AKoi ockapkyeThest KitieHToM.

CHEIIAJTBHUANA BUTPATHUM JIIMIT — o6MeKeHHS Ha 3HATTS TOTiBKH i po3paxyHKiB 3a monomoroino KITK B
TOPTOBO-CEPBICHINM Mepexki Ta Mepexi [HTepHeT 3a meBHUIH MPOMIXKOK Yacy, 110 BCTaHOBIOWOTHC 3a Paxynkom EIT3/KIIK
JUTSI 3MEHIIICHHST PU3UKIB HECAHKIIOHOBAHOTO BUKOPHCTaHHs KomTiB Ha Paxynky EII3, a Takoxx it IpoTHii BHHUKHEHHIO
HecaHKI[ioHOBaHOI nepeBuTpaT Ha Paxynky EII3. CreriansHuit BUTpaTHUM JTIMIT Ha 3AiHCHEHHS [lep)kaTenieM BUAATKOBHX
omepaitiii 3a Paxyaxom EII3 3 Bukopuctanusm KIIK BcranoBmoeTscs bankom ta/ado Ilnatixkanmu cucremamu ta/a6o HBY,
a TaKOX y BHIIaJIKax, epegoadeHnx JJoroBopom 6aHKIBCBKOTO paxyHKy, — KitieHTOM.

CTPAXOBHWI MMOCEPETHUK — BxuBacThCA y 3HAUEHI, HaBeieHOMY Y 3akoHi Ykpainu «IIpo cTpaxyBaHHs».

CTOII-CITUCOK - mepenik eIeKTPOHHUX TUIATDKHUX 3ac0o0iB, CKJIaJICHUI 3a TIEBHUMH 1X PEKBI3UTaMH, 33 SIKUMHU
3yNMUHEHO MPOBEAEHHS orepamniil. 3aiexHo BiJ mpaBmi [I1aTiKHOI CHCTEMH CTON-JIHCT MOXe OyTH eNeKTPOHHHM Ta/abo
HanepoBUM.

TOKEH — ¢ Po30ini 2 Ilpasun niix TokenoMm po3ymieThbes mudpose npenactaineHss KIIK, ske dopmyeTbes 3a pakTom
peectpanii KIIK B IlmatikHOMY 3acTOCYHKY 1 30epiracrbcs B 3allM(pPOBAHOMY BWIJISIII B 3aXHIICHOMY CXOBHII
TEXHIYHOT0/MOOITLHOTO TPUCTPOIO.

TOKEHI3ALISA — nponiec ctBopeHHs TokeHa 1 Horo 3B's13ku 3 HoMepoMm KIIK, mo m103BoJIsie 0THO3HAYHO BU3HAYUTH
KIIK, BukopucTaHy aiisi 31ilCHEHHS oIepaiiidi 3 BUKOPUCTAaHHIM IUIATIXHOTO 3acTocyHKY Apple/Garmin Pay ta Google
Wallet.
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TOPT'OBELDb - ¢ Po3o0ini 2 Ilpasun minm ToproBieM po3yMi€Tbcs CyO’€KT IMiINPUEMHHUIIBKOI JiSUIBHOCTI, KN
BIJITIOBIJTHO JIO IOTOBOPY 3 €KBaiipoM abo TUIATKHOIO opraHizaliero, npuiimae 1o oociayrosyBanss [1K (B T.4. KIIK) 3 meToro
NPOBE/ICHHS OIUIaTH BapTOCTi TOBAPIB UM MOCIYT (BKJIIOYAIOYH ITOCITYTH 3 BHa4l KOLITIB Y TOTIBKOBIH (opMi).

NOTICARD - cucrema iHdopMaiiiHNX HOBiIOMIIEHb, ska mependavae HamaHHA bankom KiieHTy MokimBoCTi
I0000BO oJiepKyBaTH iHpopMarlliro npo craH ioro Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(MOpMAIIHEX
MOB1IOMJIEHB, HAIIPABJIEHUX 32 JOMOMOTOK MOOUIBHOTO TenedoHy, MAKIIOUEHOT0 A0 OyAb-IKOr0 yKpaiHCBKOTo oneparopa
MOOIJIBHOTO 3B SI3KY.

SMS-INFO - cucrema iHpopMamiifHUX TIOBIIOMIICHb, sKa Tepeabavae HamaHHA bankom KiieHTy MOMXIHBOCTI
I01000BO ojepkyBaTH iHpopMariro npo craH ioro Paxynky EII3 Ta pyx KOmTiB 3a HUM y BHDJIAII 1HQOpMAaIHHUX
TMIOBiIOMJIEHb, HAIIPABJIEHUX 32 JJOIIOMOTOI0 MOOITBHOTO TeNe(oHY, i IKII0YEHOT0 10 OyAb-sIKOT0 YKpaiHCBKOTO orepaTopa
MOOITTBHOTO 3B SI3KY.

2.2. BUIKPUTTS IOTOYHUX PAXYHKIB TA iX OBCJIYTOBYBAHHSI. HAPAXYBAHHS ITPOIIEHTIB HA
SAJTUIIOK KOLITIB HA MIOTOYHUX PAXYHKAX

2.2.1. Ha mixcragi ct. 634 LluBineHoro xoxekcy Ykpainu mignucandsM [IpaBounny npo HaganHs baHkiBcbKoi mociyru
(sIxuii € 1HAMBIMYaTbHOIO YacTHHOWO JloroBopy GaHKiBChKOro paxyHKy) KiieHT npueanyetbes no nux IlpaBun (B yacTui
YMOB, IO PETYIIIOIOTH MOPSI0K HamaHHsa KirieHTy BaHKIBChKOT OCITYTH 3 BIIKPHUTTS Ta 00CIyroByBaHHs [10TOYHUX paxyHKIB,
3/iliCHEHHs] BaHKOM PO3paxyHKOBOT0-KacoBOro o0ciayroByBaHHs KiieHTa, B T.4. 10 po3ainy 1 «3aranbHi MOJOXKEHHS») Ta
Tapudis.

[IpaBounH npo HamaHHSA BaHKIBCHKOI TOCIYTH 3 BIIKPUTTSA Ta oOcimyroByBaHHs IloTouHoro paxyHky, 1mi [IpaBmia ta
Tapudu pasom cknanarots Jlorosip 6aHKIBCHKOT0 paxyHKY (Hazaaii 3a TEKCTOM HbOro po3ainy [Ipasui JJoroBip 6aHKiBCHKOTO
paxyHKy iMeHyeThCsl JIorOBOpOM).

ITo Texcty mporo posninay [IpaBun Tepmin [1oToUHUI paxyHOK 3aCTOCOBYETHCS B TOMY YMCII B 3HaYeHHI Paxynok EII3
ta/ abo [ToTo4yHOro paxyHKy 31 CHEIlaIbHUM PEKUMOM BUKOPHUCTAHHS, SIKIIO IOJIOKEHHSAMH IIhOro po3ainy IlpaBun He
BPETYIBOBYIOTHCSI OCOOIMBOCTI JISI BiIMOBITHUX PaxyHKIB.

[MPABUJIA KOPUCTYBAHHS KOPIIOPATUBHUMU IUIATDKHHUMU KAPTKAMHU, EMITOBAHUMU IIAT
«BAHK BOCTOK» ([lomatok 1 mo mux IIpaBmi) € HeBix eMHOI0 9acTHHOIO JloroBopy (3 Bumyckom EIT3).

2.2.2. Ha mincrasi IlpaBounHy npo HajgaHHS BaHKIBCBKOI MOCTYrH, IIO MICTHUTH BCi HEOOXiZHI PEKBI3UTH 3asBH Ha
BiIKpUTTSI paxyHKy, bauk BigkpuBae Kiienty ITotounumit paxyHnok (B T.u. Paxynok EII3, CrermiansHuii paxyHOK) st
3abe3MeYeHHsT TOCIOAapChKOI/ i AIPHEMHHUIIBKOI/IHBECTUIIIHHOI/He3aIeKHOT POQeCiitHOT MisIBHOCTI/MisUIBHOCTI, SKa He
MOB’A3aHa 3 MiANPUEMHUIILKOI), B HAIlOHAIBHINA BamoTi a0 B 1HO3EMHIM BajoOTi, 1 37IMCHIOE PO3PaXyHKOBO-KACOBE
00CITyroByBaHHs Takoro paxyHky KiieHTa Ha ymoBax mepen0adeHUX YMHHHUM 3aKOHOAABCTBOM YKpainu Ta Jlorosopom, a
KitieHT 3000B’s13y€ThCsl cIDIadyBaTH baHKy BHHAropomy 3a MOCIYTH, IO HAAalOThCS 3TigHO 3 ymMoBamu JloroBopy, Ta
BUKOHYBaTu yMoBHU Jlorosopy.

2.2.3. bauk BinkpuBae KilieHTy paxyHKH JIUIIE Micisl HAIAaHHS OCTaHHIM IIOBHOTO NEPENiKy JOKYMEHTIB, TepeadaueHoro
HOPMATHUBHO-TIPaBOBUMHU akTamu HarioHampHOro OaHKy YKpaiHU AN BIAKPUTTS PaxyHKY, Ta 3HIMCHEHHS HAJICKHOL
niepeBipku nporo Kiienra. Yei mogani KitieHToM qoKyMeHTH MOBHHHI OyTH 0()OpMIICHI HaJIS)KHUM YHHOM Y BiIIMOBIIHOCTI
JI0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH, BHYTPIIIHROOAHKIBCHKUX JOKYMEHTIB Ta Iux [IpaBui.

JlHeM BiIKPUTTS MOTOYHOTO PaxyHKY € JieHb mianucanHs bankom IIpaBounmHy npo HajgaHHs baHKiBCBKOi TOCITyTH 3
BIIKPUTTS 1 00cyroByBanHs [10TOYHOTO paxyHKY.

2.2.4. Tlicns Biakputts [loTouHoro paxyHky bank OeskomrToBHO Buaae KilieHTy JOBiAKY MpO BIIKPHUTTS PaxyHKY 3
000B’SI3KOBUM 3a3HAUYEHHIM JaTH BIIKPUTTS, HOMEPY Ta BATIOTH. Y pasi yknaaeHHs IpaBounny npo HanaHHs baHKiBCBKOT
TIOCITYTHY 3 BIAKPUTTS 1 00ciyroByBaHHs [10TOYHOTrO paxyHKY B €JIEKTPOHHOMY BHIJIAZI 3a3HAa4€Ha JIOBiJKA HAIPABIIETHCI
bankom 3acobamu Cucremu (y pasi ii HasiBHOCTI) ab0 Ha aapecy einekTpoHHOI nmomTH KirieHnTa, SIKy OCTaHHIH MOBIJOMUB
banky, a 3a 3anuroM KiieHTa — Tako)X HaJaeThCsI Ha MAaliepoBOMY Hocil y BinmineHHi banky.

2.25. Ha ymoBax i B mopsaky BusHaueHoMy [uMm po3aiiom [IpaBun bank Binkpusae [loTouHmii paxyHOK st
3a0e3MeYeHHs TAKUX BUIIB JIISUTBHOCTI, SIK BUPOOHUYA KOOTIepallisi, CIIiJIbHE BUPOOHMIITBO Ta 1HII BUAM CIUTEHOL AisTTBHOCTI,
1110 31iHCHIOIOTHCS Ha MiZICTaBi JTOTOBOPIB 0€3 YTBOPEHHS IOPHINYHOI OCOOH.

2.2.6. 3nilicHeHHs NIATi:KHUX onepauiii 3a [IoToOYHEM paxyHKOM.

2.2.6.1. YMOBH, TOPSAOK Ta OCOONHMBOCTI 3IiHCHEHHS IUIATDKHUX omepamiii 3a [lotounmmm paxynkamu KitieHTiB
BH3HAYAIOTHCS HOPMATHBHO-TIPAaBOBUMH akTamMu HartionansHoro 6anky Ykpainu.

2.2.6.2. Bunartkogi onepartii 3a [Totounnm paxynkom KitieHTa 311CHIOIOTBCS 3 1aTH OTpUMaHHS BaHKOM MOBIOMIICHHS -
BIZITOBI/Ii 3 BIIMITKOIO TIPO B3STTS PaXyHKY Ha OOJIK y KOHTPOJIOIOUOMY OpraHi ado 3 JaTh, BU3HAYEHOI sIK J1aTa B3STTS Ha
00JTiK paxyHKY Y KOHTPOJIOIOYOMY OpTaHi 382 MOBYa3HOIO 3r0/I0K0 (B 3aJIS)KHOCTI BiJI TOTO, SIKa 3 TIOIii BiOyIeThCS EPIIOL0).

2.2.6.3. KitieHT po3nopsmkaeTses kourramu Ha [lorounoMy paxyHKy BiamoBinHO 10 JloroBopy Ta YMHHOTO 3aKOHOIaBCTBA
Ykpainu.

[Tnarixkni oneparii 3 [Torounoro paxynky KiieHTa iHIIIIOIOTBCS NUISAXOM HaJaHHS 10 BaHKy miaTiXHOi iHCTPYKIIil
(nmaTikHa THCTPYKIIiSI MICTUTh O0OB’I3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOAABCTBOM YKpaiHM), a y pa3i Bigkputts KirieHToMm
Paxynky EIN3 — Takox numsixom Bukopucranss KIIK, emiroBanoi 1o Paxynky EII3.

Kiient moxe Hamati 10 baHKy miaTikHy iHCTPYKIIFO B TallepOBOMY BHIJISJII a00 B €JICKTPOHHOMY BHUIIIsIII (3acobamMu
CucremMu AMCTaHIIHHOTO 00CITyroByBaHHs). [naTixkHa IHCTPYKILisS B €1eKTpOHHIN (popmi miamucyerbes KiieHTOM UIsIXoM
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HakiananHs Enexkrponnoro miamucy Kiienra/YmnoBHoBaxkeHoi(nx) ocobu(i0) Kiienta. bank He mpuiiMae 10 BUKOHAHHS
TUTATIXKHI IHCTPYKIIT B €NIEKTPOHHIA (HOpMi 3 HETATUBHUM PE3yJIbTaTOM MEepeBipky ENEKTpOHHOTO MiAIHUCY.

2.2.6.4. Takox aus 3ifiCHEHHST BUIATKOBHX orepailiit 3a Paxynkom EIT3 KiientoMm, JlepxxarensMu BUKOPHCTOBYIOTHCS
emitoBaHi bankom 1o takoro paxynky KIIK abo ix pexsisuru. [1natixHi onepartii, 3aiicHeH1/iHiiHOBaHI 3 BUKOPUCTAaHHAM
TokeHy, BBaXalOThCS TAaKWMH, IO 3AiMCHEHi/iHiIiKoBaHI 3a momomororo/3 BukopuctaHHsMm KIIK (ii pekBi3utiB), a
BUKOpHCTaHHA TOKEHy 3a CBOIM IIPaBOBUM CTAaTYCOM Ta HACHiJKaMM NpUpiBHIOeThCS 10 BUkopucTanHs KIIK (i pekBi3uTiB).
B 3B’s13Ky 3 UM, 30KpeMa, Y KOXKHOMY BUIAJIKy, KOJIH 0 TekcTy IIpaBuin MoBa iine npo BukopuctanHs KIIK (i1 pexBi3uTis),
Take BUKOPHCTaHHS BKIIOYA€E B ce0e, cepeln 1HIIoro, i BUkopuctaHHs TokeHy (skmio 3 TekcTy [IpaBui He BUIUIMBaE iHIIE),
o 3reaepoBanuii 1o miei KITK.

2.2.6.5. Ilopsimok oTpUMAHHSA 3roH HA BUKOHAHHS IJIATIXKHOI oneparmii, ininiaTopom 3a sikor € Kirienr:

2.2.6.5.1. Y pasi Hagauusa KitieaToM/ YioBHOBa)keHOr0 0c00010 KitieHTa 10 banKy miaTi>kHOT IHCTPYKIIIT 1S iHIIIFOBaHHS
KpenuToBoro rmepekady 3 Ilotounoro paxyHky Kimenta BiaacHOpyuHHE mianuc a6o EnexkTpoHHHMH — Imigmuc
Kiienra/YnoBHoBaxeHoi(nx) oco6u(i0) KiienTa Ha IaTiLKHIA iHCTPYKIii BBaXkaeTbes 3rofor0 KirlieHTa Ha BUKOHAHHS
BankoMm Takoi turatixkHOi omeparii. 3rojga KiieHTa Ha BUKOHAHHS IIATDKHOI omeparlii, mepeadavyeHa y 1MboMy MiIMyHKTI
[TpaBwui, BBaKAEThCS HAIAHOKO HA CyMY TUIATIXKHOI OIepallii, o 3a3HaueHa y IJIaTihKHIN IHCTPYKITi.

2.2.6.5.2. Tlpu BUKOHaHHI aThkHUX onepauii 3 Paxynky EIN3 i3 Bukopucranusam KIIK npu 3xiiicHeHHI po3paxyHKiB y
TOPTiBeJIbHO-CEPBICHIA Mepexi 3a TOBapu/poOOTH/TIOCIIYTH Ta/ab0 y Mepexi [HTepHeT Ta/abo mpu 3aiiiCHeHH1 nepekasis, B
TOMY YHCHi y pa3i BukopuctanHs pekBizuTiB KIIK, 3roma Ha BiImoBimHI IUIaTiXHI onepallii € HajgaHow KiieHToM 3a yMOBH
Bukopuctanus Kiientom/Ilepxkarenem KIIK abo ii pexBi3uTiB 1 ycmimHOi aBTopH3alii 3a BiANOBITHOI IUIATLKHOIO
omepaitieto 3fiiicienoro 3 BukopuctanHsM KIIK abo ii pekBi3uTiB y cnoci0, BuzHaueHunii CUCTeMOI0 Ta/abo IIaTiHKHUM
MIPUCTPOEM, IHIITMM KaHAJIOM, 3 BHKOPHCTAHHAM SKOTO HIIIFOETHCS BiIIOBIHA TUIATIXHA OTIepaIlis.

2.2.6.6. bank BuKoHYye nebeToBHit epekas 3 [lotounoro paxyHky Kiienra nuime 3a ymoBH oTpuManHs 3roau KitieHTa Ha
BUKOHAHHsI TaKoi IUIATDKHOI orepaltii, OKpiM BUIAKIB, KOJIH OTPUMAHHS 3TOJM IUIATHUKA HE BHUMAra€ThCs 3TiJHO BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHU.

VYxknaganusam Jlororopy Kiient Hanae 3rony banky Ha BukoHaHHs baHkoMm ne0eToBoro nepeka3sy 3 [loTouHOro paxyHKy
Knienta mns BukoHaHHsAM KiieHTOM Oyab-SKuMX TPOIIOBHX 3000B’s3aHb nepe, baHKOM (CTpOK/TepMiH BUKOHAHHS SIKMX
HacTaB ab0 BHKOHAHHS SKUX IMPOCTPOYECHO) 3a JloroBOopoM Ta OyIb-SKUMHU IHIIMMH JOTOBOPAMH, YKIAICHHUMH MIiXK
Croponamu.

2.2.6.7. KnieHt 3nilicHIOE BamoTHI omeparii 3a [loTouHUM paxyHKOM BiIMOBIAHO J0 BaTIOTHOTO 3aKOHOAABCTBA, B TOMY
YHCITi, HOpMATUBHO-TIpaBOBUX akTiB HBY 3 nmuTaHb 31iCHEHHS Oonepalliid 3 BATIOTHUMU I[IHHOCTSIMH.

Bank BHKOHYE IJIaTiXKHI OTepallii 3 mepeka3y KOIITIB B IHO3eMHIH BaTIOTI JIUIIE 3a YMOBH HanaHHs KitieHToM iHpopMartii
Ta JIOKYMEHTIB, IO CBi4aTh MPO MPaBOMIPHICTh 3/1MCHEHHS Tiepekasy B iHO3EMHil BalllOTi Ta/abo € JOCTaTHIMU IS
3nailicHeHHsI BaHKOM BalIOTHOT'O HArJIsILy/TOIaTKOBOTO aHalli3y JOKYMeHTiB (iH(opMallii) mpo BatOTHI omneparllii BiAnoBiIHO
IO BUMOT 3aKOHOJIAaBCTBa YKpaiHH Ta BHYTPIIIHFO0AHKIBCHKUX TOKYMEHTiB baHKy.

Bank, B pa3i ycTaHOBJICHHS O3HaK CYMHIBHOI BaJFOTHOT omieparlii, 3/[iHCHIOE JOAaTKOBUH aHaTi3 JOKYMEHTIB (1H(popMalrii)
TI0 BaJTIOTHIM omnepanii, AOroBOpiB, KOHTPAKTIB, YTOJl, iHIINX JOKYMEHTIB, III0 3aCTOCOBYIOThCS B MDKHAPOAHIN IPaKTHIIl Ta
MOJXXYTh BBaXKATHCS JOTOBOPOM, 3TIHO 3 SIKMM 3IIIHCHIOETHCS BAIFOTHA OIEpallis Ta Mae mpaBo BUTpeOyBatu Bia KitieHta
JIOJIaTKOB1 JTOKyMeHTH (iHdopwMariiro). baHk 37ifiCHIOE BaJOTHY OIEpallito, SAKIO0 3a pe3yiabTaTaMd MpPOBEIACHOTO
JIOJTATKOBOT'O aHAJIi3y BiJICYTHI MiICTaBM BBaXKaTH, 1O 1151 BAJIIOTHA OMepallisi € CyMHIBHOIO.

2.2.6.8. baHk Mae TIpaBO 3yNMHHATH BUAATKOBI OMepallil o paxXyHKY y BHITaJIKaX, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM,
JloroBopoM ab0 yMoOBaMH OOTSIKCHHS, MPEAMETOM SKOTO € MaiHOBI IpaBa Ha TPOIMIOBI KOIITH, IO 3HAXOAATHCS Ha
IToTouHOMY paxyHKy.

2.2.6.8.1. CTopoHM NOTOJIMITH, 1110 Y pa3i HaJaxokeHHs 10 banky npotsrom [licisonepartiiitHoro yacy (B T.4. MPOTATOM
CBSITKOBOT'O/ BUXITHOTO JHI) IDIaTiKHOL iHCTpyKIii CTsryBaya Ha MPUMYyCOBE CIACAHHS (CTATHEHHsI) KOWTIiB 3 [loTouHOTO
paxyHky Kiienra, bank mae npaBo 3abnokyBaT kot Ha [ToTounomy paxyHky KiieHTa B cymi, IO HE MEPEBHIILYE CyMY
CTSITHEHHS 3T11HO ToaHoi 10 banky mnatixHoi iHcTpykuii CTsryBada, Ha CTPOK 0 HACTAHHS MEPIIOro pododoro aist banky
IIHSI TIPOTSITOM OIEPAIIfHOTO Yacy SKOro, baHK, 3TiIHO BCTAHOBIICHOTO ONEPALifHOTO perjaMeHTy, MpUiMae 10 BUKOHAHHS
Ta BUKOHYE IUIAaTDKHI iHCTpyKii CTsryBadiB.

2.2.6.9. OcobnmBocTi ¢yHKIioHyBaHHS [I0TOUHMX paxyHKIB 31 CHEHiIBHIMU PeKUMaMH X BUKOPHCTaHHS IepeadaveHi
BiJIIOBITHUMH HOPMATHBHO-TIPABOBUMHE aKTaMH, ITOJIOXKEHHS SKUX BITHOCHO IMOPSIKY MPOBEICHHS OMEpallii 3a TaKUMH
paxyHKaMH € TPIOPUTETHUMH IO BiTHOIICHHIO O OyAb-SKUX IHIINX YMOB J[OrOBOpY Ta 3aCTOCOBYIOTHCS HE3aJECIKHO Bif
3arajJbpHUX YMOB J0roBOpY, IO Perysrol0Th BIIKPUTTS Ta BeAeHHS paxyHKiB Kiienra.

V pa3si Bigkpurtsa Kiieatom [ToTouHOro paxyHKy 3i CHEIiaTbHUM PEKUMOM BUKOpHCTaHHS KITieHT caMOCTiiHO Hece
BiJIIIOBIANBHICTD 32 MIJTbOBE BUKOPUCTAHHS KOIITIB, 3apaXxOBaHUX Ha TAaKUH PaxyHOK.

SIxkmo KiienT momacts 10 baHKy mmaTiKHY 1HCTPYKIIiIO, SIKOIO iHINiIO€ThCA Mepeka3 KomrTiB 3 [loTouHoro paxyHky 3i
CHEUiaTbHUM PEKUMOM BHKOPHCTAHHS, IO CYHEPEUUTH IPABOBOMY PEXHMY TAKOTO PaxyHKY, IO BH3HAYCHUN UMHHUM
3aKOHOJAaBCTBOM YKpaiHu, baHk Mae mpaBo MOBEpHYTH BiAMOBIMHY IUIATIKHY IHCTPYKINIO 0€3 BUKOHAHHS SIK TaKy, IO HE
BIJITIOB1JIa€ 3aKOHOIaBCTBY YKpainu Ta JloroBopy.

2.2.6.10. bank BuKoHYye muaTikHi onepaiii 3a [lorounnM paxynkoM KiieHTa B MOBHIHM cyMmi, 3a3HaYeHIN y TUIATIXHINA
IHCTPYKIIT (KpiM BUMAIKIB, TepeadaueHIX 3aKOHOJaBCTBOM Y KpaiHu).

2.2.6.11. bank npuiiMae 10 BUKOHAHHSI IIaTiXHI iHCTpYKIii KiTieHTa 3a 0JJHOYaCHOTO JOTPUMAaHHS TAKHX YMOB:
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- SIKIIO TUIAT>KHA IHCTPYKIiS Ta 1HII JOKYMEHTH, HEOOXiIHI 111 BAKOHAHHS BiJIIOBITHOT IJIATIXKHOT oriepaitii, oopmiteHi
BIZIIIOBiTHO O BUMOT, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH Ta yMoBaMmu J{oroBopy;

- BIJICYTHI 3aKOHHI IiJCTaBU A BIIMOBU B MPUNHSATTI MJIATDKHOI IHCTPYKIiI, a TaKOX BIACYTHI OOMEXEHHS LI0A0
BUKOpUCTaHHs KIIIEHTOM MOTOYHMX HaaxomkeHb Ha [loTOYHMII paxyHOK, IO BCTaHOBJEHI YMHHHM 3aKOHO/JABCTBOM
VYkpainu, B TOMy YHCIIi HOPMAaTHBHO-TIPABOBUMH akTaMu HarioHanmsHOTO OaHKY YKpaiHu;

- K10 Ha BixnoBinHOMy [loToyHOMY paxyHKY HasBHI KOLITH Yy CyMax, JOCTaTHIX 11 BUKOHAHHS Y IIOBHOMY 00CS3i
IUIATKHOT 1IHCTPYKIIT 1 omtaTi banky kKoMiciliHOT BUHArOpoAu 3a HaJaHHs BiANIOBITHOI OAHKIBCHKOI MOCIYTd. YMOBA 100
JIOCTATHOCTI KOIITIB JJ1s OTuIaTH baHKy KOMiCIHHOT BHHATOPOIH i UISTAE 3aCTOCYBAHHIO Y pasi, SKIIO OIUIaTa TaKol MOCIYTH
3MIHCHIOEThCS NIUIIXOM JeOeryBanHs bankom [lotouHoro paxyHky KiieHTa y mopsaky, nepeabadeHomy migposaiiom 1.8.
pozainy 1 mux IIpasui.

2.2.6.12. bank He Beje oOJIK IIIATDKHUX THCTPYKIIN iHIIIaTOPIB (HE3aJeKHO BiJ 0COOHM iHiIiaTopa) y pasi BiCYTHOCTI
(HemocratHOCTi) KOmITiB HA [ToTOuHOMY paxyHky KiieHTa.

2.2.6.13. ¥ pasi BifgcyTHOCTI 3ac00iB 3B'SI3KYy JUIi BUKOHAHHS MDKOAHKIBCBKUX IUIATDKHUX OINepamiil y Hal[loHaJbHIH
BaJIFOTI Ha TIEPioJI 3alPOBAKCHHS B YKpaiHi BOEHHOTO CTaHy, 30KpeMa, Y pa3i MopyIIeHHs POOOTH CUCTEMH EJICKTPOHHUX
iatexiB HamioHanmsHOTO OaHKy YKpaiHu Ta/abo MOpyIIeHHS pOOOTH CHCTEMH aBTOMaTh3allii baHky, cTpOKM BUKOHAHHS
bankoM ruaTiKHUX iHCTpyKLiH KitieHTa MOXXYTh BiIpi3HATHUCS BiJ] THX, L0 3a3HauUeHi y 1iboMy po3aiii [Ipasum.

2.2.6.14. 3apaxyBaHHsa rpomoBux komTiB Ha [lotounuil paxyHok KitieHTa 3nilicHioeThbess baHkOM mpoTAroM
OmnepallifHoro JHS HAJIXO/HKSHHS KOMITIB 10 baHky.

3apaxyBaHHs IpomoBUX KomTiB Ha Ilotouynuit paxyHok Kiienra, sxi Hamiiinuu no banky B IliciasonepaniiHuii yac,
31ificHIOeThCA baHKkoM He mi3Hille HacTynHoro OnepartiiiHoro nHs banky.

VY pasi SKIIO MpH iHIIIFOBaHHI 0E3rOTIBKOBOIO IepeKa3dy KOINTIB TUIATHWK 3a3HAYMB B IUIATIKHIA 1HCTPYKIi AaTy
BaJFOTyBaHHS, baHK 3MificHIOE 3apaxyBaHHsA KomTiB Ha Ilorounuit paxyHok KiieHra mpotsrom OmepamiifHOro THS B
3a3Ha4yeHy IUNIATHUKOM JATy BAIIOTYBaHHS.

2.2.6.15. OcobamBocTi 3apaxyBaHHs KowTiB Ha [loTouHHUIi paxyHOK B iHO3eMHiii BATIOTI:

SIKI0 BiMOBIMHO 10 3aKOHOAABCTBA YKpaiHU KOINTH B 1HO3EMHIN BaJFOTI MiJIATAIOTh TOMEPETHLOMY 3apaxyBaHHIO Ha
po3noaiIpYnil paxyHoK baHKy, cTpok 3apaxyBaHHs KOIITiB Ha [10TOYHMI paXyHOK MOJOBXKYETHCS HA Yac, MPOTATOM SKOTO
KOIIITH 3HAXOJUTUMYTHCS Ha PO3MOMIIBYOMY PaXyHKY, & TAKOXK HEOOXITHOTO TSl MMPOAaKy 1HO3EMHOI BATIOTH, 3apax0BaHOl
Ha PO3NOJIUTBYMHA PaxyHOK, Ta/a00 BUKOHAHHS 1HIIUX BUMOT 3aKOHOJAaBCTBa YKpaiHH, Ta/a00 BUMOT baHKy.

VY pa3i HeHamanHs KiieHTOM J0OKyMeHTiB Ha 3anmuT baHky Ta/ab0 HEBiAMOBIAHOCTI omneparlii BUMOTaM 3aKOHOJIABCTBA
Yxpainu Ta/abo BinHeceHHs: baHkoM BatOTHOT onepartii 1o CyMHIBHO1, baHk Mae mpaBo He 3A1HCHIOBATH 3apaxyBaHHS KOIITIB
B IHO3eMHIii BaJFOTI Ha [T0TOYHMIA paxXyHOK Ta MOBEPHYTH KOIITH OaHKY, IO 00CIYrOBY€ TUIATHUKA.

2.2.6.16. Sxmo nepekas, mo HaAiimoOB 10 baHKy, He BiNMOBijae 3aKOHOJABCTBY YKpaiHW uu BuMoram baHky, aGo B
JOKYMEHTI Ha IepeKa3 HeBIPHO 3a3HAuCHI PEKBI3UTH JUISI 3apaxyBaHHs KomTiB Ha [lorounuit paxyHok, baHk Mae npaBo He
3apaxyBaTs KomTu Ha [ToToyHnii paXyHOK Ta MMOBEPHYTH KOIITH OAaHKY, [0 OOCIYTOBYE ITaTHHKA.

2.2.6.17. bank mpuiiMae TUIATDKHY THCTPYKINIO JJ1 BUKOHAHHS TUIATDKHOT orepallii 3a J0roBOpaMH Ipo 3aKyIHiBi 3a
TOBapH, poOOTHU 1 MOCIYTH BiMOBIHO 10 BUMOT 3akoHiB YKpainu «Ilpo myOmiuni 3akymiBii» Ta «IIpo 6aHKu i 6aHKIBCHKY
ISIIBHICTBY.

2.2.7. HapaxyBaHHs Ta CcIJIaTa MPOIEHTIB HA 3aJIMIIOK KowTiB Ha [ToToYHOMY paxyHKY.

3a KOpUCTYBaHHS 3aJHIIKaMH KOIITiB Ha [ToTouHoMy paxyHky Kirienta bank HapaxoBye Ta criauye KiieHTy mpoueHTH,
SIKIIO CIIIaTa TaKKX MPOICHTIB nepeadadeHa Tapudamu a6o BIAMOBIAHOO JOMOBIeHICTIO CTOPIH.

Bank Moxe caMOCTiiTHO (B OTHOCTOPOHHBOMY MOPSIKY) MPUHHITH PIlICHHS PO HapaxXyBaHHS Ta CIUIATY MPOIICHTIB HA
3aJIMIIOK KOLITIB Ha BiAnoBigHOMY [loTouHOMY paxyHKy, mpo o bank nosinomise Knienra nusxom HanpasiaeHHs KiieHnty
MOB1TIOMIIEHHS Mo BecTaHOoBJIeHHA KiieHTy OkpemMux TapudiB B IOPSAKY, nependadeHomy 1. 1.9.5. migpo3ainy 1.9. Pozainy
1 mwux IIpaswn. [Ticns crmBy ctpoky nii Okpemux TapuiB HapaxXyBaHHS MIPOICHTIB Ha 3aMUIIOK Ha [loTouHOMY paxyHKy
3MIHCHIOEThCS Ha CTAaHAAPTHUX YMOBAX, ependadeHunx JJorosopom.

2.2.7.1. TIporieHTH HapaxoOBYIOTHCS baHKOM IIOZEHHO Ha CyMY 3aJMIIKY BIACHHUX KOIITIB Ha BiamoBigHoMy [loTounomy
paxyHKy Ha KiHeIb KokHOTo OTepamiitHoro JHS 3a CTaBKOIO, sika rnepenbadena Tapudamu/OkpeMuMu Tapudamu.

s po3paxyHKy MPOIEHTIB, 1[0 HAPAXOBYIOTHCS HA 3aJIUINOK KOMITIB Ha [IoOTOYHOMY paxyHKY, KiIbKICTh JIHIB Y POIIi Ta
Micsii npuiiMaeTbess CTopoHaMH PiBHOIO (paKTHUHIM KUTBKOCTI THIB Y POII Ta MiCSAII.

2.2.7.2. Crnara npoueHTiB 3IIHCHIOEThCS Y BAIOTI [1oTOUHOTO paxyHKY. 32 YMOBH BiICYTHOCTI iHIIIMX JTOMOBIICHOCTEH
Mk KimieaTom Ta BankoM, criiata MpoIeHTIB Ha 3aJTUINKK KOIMITIB Ha [loToOYHOMY paxyHKY 3/iiicHIOETbCsT BaHKOM:

- IIOMICSYHO HE Mi3HiIIe MEePIIOro podouoro THS KaJISHIAPHOTO MICSIIsI, HACTYITHOTO 3a MicsIleM HapaxyBaHHS IPOLICHTIB
3a (haKTUYHHUH TEepioJi, MPOTIArOM SIKOTO KOINTH OOJIIKOBYBAJIHUCS Ha BiAMOBiAHOMY [TOTOYHOMY paxyHKY Yy BiIITOBITHOMY
Micsiii, abo 3a mepio, KU epenye nati octaHHbporo aHs il Tapudis/OxkpeMux TapudiB y BiAIOBITHOMY MiCSIIi;

- y pasi 3akpurts [loTouHOTO paxyHKY — B ICHb OCTaTOYHOTO po3paxyHKy 3 Kitientom (3a nepion, sikuii nepenye it aati).

2.2.7.3. OnopaTtkyBaHHsI HapaxOBaHWX DBaHKOM MPOIIEHTIB 32 KOPUCTYBaHHS KOIITAMH HAa paxyHKaXx 3IiHCHIOEThCS Y
HOPSAAKY, BCTAHOBJICHOMY 3aKOHOZABCTBOM YKpaiHH.

2.2.8. Ilopagok omiiaTu koMmiciii Banky 3a mociryru, nos’sizani 3 oociayropyBanusam I[lorounoro paxynky Kiienra

2.2.8.1. Kowmicii 3a mpoBeneHHs oneparliii 3a [ToToOYHMM paXyHKOM HapaxoBYIOThCS BaHKOM y HaIlliOHaNbHINA BalltOTI
srigno Tapudis/ Oxpemux Tapudis B IeHb IPOBEICHHS ONEpaIliil Ta CIUIavyoThCcst KITieHTOM B JICHb HapaxyBaHHS.
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2.2.8.2. llomicsuHi KoMmicii, moB’s3ani 3 o0ciyropyBanHsM [lotodnoro paxynky KitieHTa, 3a MOTOYHHMN KaJleHIAPHUN
MICSIIb OTPUMAaHHS TIOCITYTH HApaXoBYIOThCA baHKkoM y HallioHabHi# BaroTi 3rijHo Tapudis/ OxpeMux TapudiB B OCTaHHII
poOoumii IeHb IIOTOYHOTO KaJIeHAapPHOTO MICSIIA Ta CIUavytoThesi KilieHTOM B IeHb HapaxyBaHHS.

2.2.8.3. HapaxoBaHa KoMiciiiHa BHHaropo/a, sika He cruiauena KirieHToM y cTpoku, nepenbadeHi B migmyHkrax 2.2.8.1. ta
2.2.8.2. uporo nyHkty IIpaBmi, BBaXKa€ThCs MPOCTPOYCHOIO 3a0oproBanicTio KilieHTa Ha HaCTYmHHH poOoOYMii JNEHBb 3
MOMEHTY HacTaHHS TEPMiHY IIaTEXKY.

2.2.9. Kiienr 30008B’s13aHnil 3a0e3neynTH NOoAaHHA 10 BaHKy IuiaTDKHMX IHCTPYKIiH, oTpuMmaHHs Bix imeHi Kiienra
Bumnucok npo pyx KOIITIB 32 paxyHKaMH, OBIIOK Ta IHIIMX TOKYMEHTIB JiuiIe ocobamu, o 3a3HadeHi B KapTiii 3pa3kiB
MIAMKCIB 3 IEPETIKOM PO3MOPSTHUKIB paxXyHKOM, a00 0cobaMu, YITOBHOBXKEHUMH Ha IIe JOBipeHicTio Bi iMeHi KirieHTa.

Sxmo y noganiit Kiientom no banky KapTui 3pa3kiB HiAMHUCIB 3 MEPETIKOM PO3NOPSAHUKIB paXyHKOM 3a3HaueHi 0co0H 3
MIPaBOM MEPIIOTO MiAMKHCY Ta OCOOM 3 MPaBOM JAPYroro MiANKCY TUIATDKHUX IHCTPYKIiH, BaHk mpuiimMae 10 BUKOHaHHS
TUTATIXKHI IHCTPYKIIIT JIUIIIE B pa3i HAABHOCTI HA HUX OJTHOTO TIEPIIOTO i OHOTO IPYTOTO IiITUCY, & TAKOXK BiJIOUTKA ITEYaTKH
KitienTa (3a HasiBHOCT).

[Minnucn YmoBHOBakeHOT ocoOu/YmoBHOBakeHHMX oci0 KirieHTa Ha TUIATOKHHMX 1HCTPYKINSIX, HAJaHWX baHKy B
ManepoBOMy BHIUIAII, € Jis baHka niicHUMH 10 MOMEHTY ojepxaHHS Bin KilieHTa NMUCHhMOBOTO TMOBIAOMIJICHHS TIPO
3aKiHYEeHHS (QHYJIIOBaHHS) IpaBa MiANUCY YHoBHOBaXxeHOi ocoOu KitieHTa uu 3MiHy i1 IOBHOBa)KEHb.

BaHk 3Bipsie mianucH Ha ManepoBHX AOKYMEHTaX IIUIIXOM Bi3yaJbHOI'O CHIBCTaBJIIEHHS 1X i3 3pa3skaMu, IO MICTATHCA Y
Kaprmi 3pa3kiB mMianuciB 3 MepeIikoM PO3MOPSIHHUKIB paXyHKOM (SIKIIO rmoxaHHs no banky KapTku 3paskiB migmuciB 3
HEepeikoM  pO3IMOPSJHUKIB PaXyHKOM BHMAaraeTbCsi 3TiIHO BHMOI YHHHOTO 3aKOHOJABCcTBa YKpaiHum  abo
BHYTPIIIHbOOAHKIBCHKUX JOKYMEHTIB). baHK BHKOpHCTOBYe sK 3pa3ok minmucy Kiienrta-¢izndnoi ocoOu-migmpHemiisy/
KitienTa-¢hizmuHoi 0coOu, M0 MpOBaIUTh HE3aJIeKHY NpOQECiiHy isUTbHICTh, MIANMKHC, BUMHEHWH TakuMm KiieHToM Ha
npuMipHuKy banky min yac yknamenus [IpaBouwHy npo HajaHHS BaHKIBCBKOI IMOCITYTH 3 BIIKPUTTS Ta OOCIYrOBYBaHHS
IToTtounoro paxyHky y mnanepoBiii ¢opmi, abo Ha JOBIpEHOCTI UM IHOIOMY JOKYMEHTi, BH3HAUYEHOMY
BHYTPIIIHLO0aHKIBCBKUMH JIOKYMEHTaMH. [licis miaTBepIKeHHS WiAnucy Bin baHKy He BHMaraerhcs INpOBEICHHS
IOMATKOBUX HiM OO0 BCTAHOBJIEHHS HOro OIMCHOCTI.

VY BUNaAKy HasBHOCTI CYMHIBIB B crpaBxHOCTI mianucy Kmienra/ YnoBHoBakeHOi ocobu Kiienrta Ta/abo BimOuTKa
revyatku (3a HasBHOCTI) KitieHTa Ha maTikHIA iHCTpYKIii, baHk moBimomisie ipo 1ie Kiienra/YnoBHoBakeHuX oci6 Kitienra,
SKi BIAMOBITHO IO 3aKOHOJABCTBA YKpaiHH MalOTh IIPAaBO po3mOpsmKaTHcs [10TOYHMM paxyHKOM, Ta MOBEPTAE TaKWi
JIOKYMEHT 0e3 BUKOHaHHA. baHk He Hece BiNOBIAIBHOCTI 32 BUKOHAHHSI IJIATDKHOI omeparlii y BUNAJIKY, SIKIIO MiIMUCH Ha
IUTATDKHIM IHCTPYKIiT, mogaHii 1o baHky B manepoBoMy BUIIISIIL, Oynu miapoOieHi.

Ilin wac migmucyBanHs KitieHTOM IaTiKHOI IHCTPYKIII HE MO3BOJIIETHCS BUKOPUCTAHHS (haKCHUMIiJIe, a TaKOX
BUIPABJICHHS Ta 3alI0OBHEHHS IUIATIXXHOT IHCTPYKLIi B KiJIbKa PHHOMIB.

2.2.1. BIAKPUTTSA OKPEMOI'O IOTOYHOI'O PAXYHKY IPUBATHOMY HOTAPIYCY.
OCOBJIMBOCTI HOI'0 OECJIYTOBYBAHHSI TA 3AKPUTTS

2.2.1.1. Ha mincrasi [IpaBounHy 1po HajaHHSA baHKIBCHKOT MMOCITYTH, 32 YMOBH OTpuMaHHA BiJ KitieHTa BCiX HEOOXITHHX
IOKYMEHTIB, Tepeq0adeHuX YMHHUM 3aKOHONABCTBOM YKpainw, bank BimkpmBae KitieHTy (TyT i mani 3a TEKCTOM IIHOTO
niaposainy 2.2.1. Ipasun nig KiieHToM po3yMmieThCs JHie MpUBAaTHUIM HoTapiyc) OKpeMHuil MOTOUHUM PaxyHOK 3 METOO
BYMHEHHS HOTapiaJIbHUX I 3 NPUHHATTS B JICTIO3UT TPOIIOBUX CYM, 1 31MCHIOE PO3PaXyHKOBO-KACOBE OOCIYrOBYBaHHS
Takoro paxyHky KiieHTa Ha yMoBax mepenOavyeHNX UYMHHAM 3aKOHONABCTBOM Ykpainu Ta JloroBopom, a KimieHrt
3000B’s3y€ThCs CIUIauyBaTH baHKy BUHArOpOAY 3a MOCIYTH, 1[0 HATAIOTHCS 3TiHO 3 yMOBaMu J[OroBopy, Ta BUKOHYBATH
ymoBu Jlorosopy.

[IpaBounn mpo HamaHHs BaHKIBCBKOI MOCTYTH 3 BITKPHUTTS Ta 0OCIyroByBaHHS OKpEeMOTro HMOTOYHOTO PaxyHKY, IIi
IIpaBuna ta Tapudu pasom ckiagaroTh Jloroip 0aHKIBCHKOTO paxyHKY (OKpEMOTro MOTOYHOTO PaXyHKY JJISl MPUHHSITTS
HOTapiyCOM B JICTIO3HT IPOIIOBHX CYM).

2.2.1.2. 1o BimHOCcuH CTODiH, 10 YKIaimu JJoroBip 6aHKIBCHKOTO paxyHKy (OKPEMOT0 MOTOYHOTO PaXYHKY ISl TPHAHSITTS
HOTapiyCOM B JEMO3MT TPOIIOBHX CYM) 3aCTOCOBYIOTBHCS IMOJOXKEHHS MBOTO po3aiay IlpaBmi, 3 ypaxXyBaHHSIM TaKHX
0c00IMBOCTEH:

2.2.1.2.1. HeoOxigHOO YMOBOIO BimkpuTTsI OKpEMOro IMOTOYHOI'O PaXxyHKa € HasBHICTh BiakpuToro B banky [ToTounoro
paxynka KitieHTta s mpoBapKeHHS He3aJIe:KHOT TpodeciiHOl AisTBHOCTI.

2.2.1.2.2. Okpemuii MOTOYHUI PaxyHOK BHKOPHCTOBYETHCS BHKIFOUHO JJIsl 3/AIHCHEHHS Omepaiiii, BH3HAYCHUX
3aKOHOZABCTBOM YKpaiHH, IO PEryIO€ MisUIbHICTh HOTapiyciB. Komtu, mo o0mikoByloThCS Ha OKpEeMOMY IMOTOYHOMY
paxyHKy, BAKOPHCTOBYBATH 3 1HIIIOIO0 METOIO 3a00POHIETHCSI.

2.2.1.2.3. Komru, mo nepedyBaroTh Ha OKpeMOMY MOTOYHOMY paxyHKY, HaleXaTh KIIIEHTAM HOTapiyca y Mexax
nepeaHoi KOXHUM KilieHToM cyMH. HoTtapiyc 3aiiicHIoe ynpaBiiHHS KOIITaMy, 1110 epedyBaroTs Ha OKpeMoMy TOTOYHOMY
paxyHKy, B MOPSIKY, BU3HAYEHOMY 3aKOHOJIABCTBOM, Ta HE Ma€ MpaBa BUKOPUCTOBYBATH IIi KOINTH 3 IHIIOK METOI0, HIXK
BHUKOHAHHS JJOPYYCHHS KJIIEHTA, SKUM BOHU nepenani. KieHT caMoCcTiiiHO Hece BiNOBIJAbHICTh 3a [IJIbOBE BUKOPUCTAHHS
KOIIITiB, 3apaxoBaHuX Ha OKpeMUH MOTOYHHIA PaxXyHOK.

2.2.1.2.4. Bunaua BaHKOM rpoIoBux cyMm 0cobam, Ha KOPUCTh SKUX OYyJ10 3p00JICHO BHECOK (JETTOHEHTaM), IPOBOAUTHCS
HA MiJCTaBl IIATHKHUX 1HCTPYKHid KitieHTa muisxoM 6e3roTiBKOBOTO IMepepaxyBaHHs HA PaXyHOK JIETIOHEHTA a00 IepeKasy
KOIIITIB I BUTUIATH JISIOHEHTY TOTIBKOIO B OaHKY.
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2.2.1.2.5. 3BepHEHHsI CTATHCHHS Ta/a00 HAKJIaJeHHS apelTy Ha TpOIIOBI KOINTH, IO 3HaXoasTbcsa Ha OkpeMomy
MOTOYHOMY paxyHKY 3a 3000B’si3aHHsAMU KitieHTa He TOITyCcKaeThesl.

2.2.1.2.6. [loBepHEHHS TPOMIOBUX CyM 0c00i, 10 BHecha ix Ha OKpeMuil OTOYHUIM paxXyHOK, MOMYCKAETHCS JIUIIE 32
3rofiol0 0co0H, Ha KOPHUCTh sIKOi OyJ0 3p00JCHO BHECOK (IETIOHEHTAa), a00 3a pillleHHsAM cyny. BuMora mpo nmoBepHEHHS
TPOIIOBUX CYM 1 3rojia Ha iX TOBEPHEHHS IOBUHHI OyTH 0OpMIIEH] ITUCEMOBO.

2.2.1.2.7. HeButpeOyBani 3 OKpeMOro MOTOYHOIO PaXyHKY (IEMO3UTY) TPOIIOBI CyMH, IO MiJIATalOTh Mepenadi
(hI3UYHIM Ta FOPUANIHUM 0C00aM, 30epiraloThCs Ha paxyHKY (IEMO3HTI) IPOTATOM CTPOKY, IepeadaYeHOr0 3aKOHOTaBCTBOM
Yxpainu, micis CITIMBY SKOTO MiUIATal0Th IepepaxyBaHHIo a0 [leprkaBHOTO OI0KeTy YKpaiHU B MIOPSAAKY, YCTAHOBICHOMY
YIHHUM 3aKOHO/IaBCTBOM YKpaiHu.

2.2.1.2.8. bank 3akpuBae OKpeMuil TOTOYHUI PaXYHOK 3a HASIBHOCTI VIS IIBOTO IiJICTaB, BU3HAYCHUX 3aKOHOJIaBCTBOM
VYkpainu ta/abo ymoBamu Jlorosopy (y ToOMy 4uci y pasi posipaHHs Jloropopy).

2.2.1.2.9. VY pa3i npunuHEHHS NPUBATHOI HOTapiaidbHOI HisbHOCTI KitieHTa, 3a Haka3oM yNpaBiHHS FOCTHIN, SKAM
3apeecTpoBaHa MpHBAaTHA HOTapialibHA AISUTBHICTH KiTieHTa, 3a HAsSBHOCTI 3aMINKIB TPOIIOBHX KOMmTIB Ha OKpeMomy
MOTOYHOMY PaxyHKY, Ii KOIITH HEPENAOThCs AJIS HMPOIOBKEHHS BEACHHS ICIIO3UTHHUX OIEpAIliif O iHIIOTO MPHUBATHOTO
HOTapiyca s 30epiraHHd Ta TepeJaHHs JEMOHEHTaM Y MeEXKaxX HOTAapiaIbHOTO OKPYTy Ta 3 JOTPHUMAHHSM IPaBHII,
BCTAHOBJIEHUX 3aKOHOJABCTBOM Y KpaiHH.

2.2.1.3.TIo tekcty 1poro posainy [Ipaswn Tepmin [loTOUHMIT paXyHOK 3aCTOCOBYETHCS B TOMY YHCII B 3HaYeHHI OKpeMoro
MMOTOYHOTO PaxXyHKY IPUBATHOT'O HOTapiyca, 3 ypaxyBaHHIM OCOOJMBOCTEH, BU3HAUCHHX ITMM Tiapo3ainoM [IpaBui.

2.2.2. OCOBJIMBOCTI BIAKPUTTS TA BUKOPUCTAHHS ITIOTOYHUX PAXYHKIB 31 CIIEHIAJIBHUM
PEXKUMOM BUKOPUCTAHHSI CTPAXOBUM INOCEPEJTHUKAM

2.2.2.1. Ha mixcragi [IpaBounHy npo HananHs baHkiBcbKoi mociyru, 3a yMoBH oTpuMaHHs Bij KitieHTa BCiX HEOOXiTHHUX
JIOKYMEHTIB, TIepe10aueHuX YNHHUM 3aKOHOIaBCTBOM Y Kpainu, baHk BinkpuBae KitieHTYy-cTpaxoBOMy OCEpETHUKY (Hamami
3a TEKCTOM Iboro miaposnury 2.2.2. [paswn mig KiieHTOM po3yMieThes Jvie cTpaxoBHUW mocepemHuk ((izmuHa ocoda-
minpueMens, OpUIMYHa 0co0a abo MPEACTABHHIITBO CTPAXOBOrO Ta/ab0 MEpecTpaxoBOro OpoKepa-HEePE3UIEHTA))
[ToToyHHI paxyHOK 3i CIIEI[iaIbHAM PEKHUMOM BUKOPUCTAHHS JUIA LIJICH 3apaxyBaHHS Ta NIepepaxyBaHHs CTPAXOBUX Ta/abo
MIEPEeCTPaxOBHX MPEMIid Ta CTPAXOBUX Ta/abo0 IMepecTpaxoBUX BHILIAT 3a JIOTOBOPAMH CTpaxyBaHHs Ta/abo rmepecTpaxyBaHHS,
BUHATOPOAM 32 peali3allifo CTpaxoBOMy IocepenHuKy (Hamami — IloTouHuil paxyHOK 31 cHEHialbHUM PEKUMOM
BUKOPHCTaHHS CTPaXOBUM MOCEPETHUKAM), 1 3A1HCHIOE PO3pPaxyHKOBO-KacOBE 0OCIYroByBaHHs Takoro paxyHKy KiieHta Ha
yMOBax IependavueHNX YHHHUM 3aKOHOAABCTBOM YKpainu Ta [loroBopom, a KiieHT 3000B’s3yeThcs cruiauyBaTH baHky
BHUHAropojy 3a MOCJIyTH, 1110 HaJalThCs 3riHO 3 yMoBamMu J[oroBopy, Ta BUKOHYBaTH yMOBH JloroBopy.

2.2.2.2. Jlo Binnocun CtopiH, mo ykiaanu Jlorosip 6aHkiBcbkoro paxyHky (IloTounnii paxyHOK 31 crienianbHUM PEXUMOM
BUKOPHUCTAHHS CTPaXOBHM IIOCEPETHUKAM) 3aCTOCOBYIOTHCS MOJOKEHHS BOTO po3ainy [lpaBmi, 3 ypaXyBaHHSM Takux
0C00JIMBOCTEH:

2.2.2.2.1. HeoOxigHOIO YMOBOIO BiIKpHUTTS II0TOYHOrO paxyHKy 3i CHEIiadbHUM PEKHMOM BHUKOPHCTaHHS CTPaxOBHUM
MocepeHuKaM € HasBHICTh BiikpuToro B banky [TotouHoro paxyrnka KitienTa a1 MpoBaKeHHS TOCIIONAPCHKOT TisTTBHOCTI.

2.2.2.2.2. 3a [loroyHuM paxyHKOM 3i CIeIiaTbHUM PEKUMOM BHKOPHUCTAHHS CTPAXOBUM MOCEPEAHUKAM 3IIHCHIOIOTHCS
omepaitii, nepen6ayeHi 3akoHoM Ykpainu «IIpo cTpaxyBaHHS» Ta HOpMaTHBHO-TIPaBOBUMH akTaMu HamioHaiasHOro OaHKY
Ykpainu, 30kpeMa.

- 3apaxyBaHHS Ta NePEPaxyHOK CTPAXOBUX Ta/ab0 MEPeCTPaXxOBUX MPEMIid;

- 3apaxyBaHHS Ta IepepaxyBaHHS CTPAXOBUX Ta/ab0 IMepecTpaxoBUX MpeMiii roJoBHOMY o(dicy npeIcTaBHUIITBA OpOKepa-
HEpEe3UJIeHTa, CTPAaXOBHX Ta/ab0 IMEpecTpaxoBUX BHUIUIAT 0co0i, sSKa 3BEpHYNACs 32 OTPUMAHHAM ab0 KOPUCTYETHCS
CTPaxXOBOIO UM MEPECTPAXOBOIO MOCIYTol0, Ta/ab0 BUT0J0HA0yBadY;

- 3apaxyBaHHS Ta [epepaxyBaHHs IHIIMX IUIATEXKIB, 10 IOB’S3aHI 3 BHKOHAHHSAM JIOTOBOPY CTpaxyBaHHS
(mepecTpaxyBaHHS ), BHHArOPOAM 32 peaslizallifo CTPaxOBOMY IIOCEPEIHIKY K YACTHHH CTPax0oBOi/IepecTpaxoBoi mpemii, sika
MOXke OyTH IepepaxoBaHa Ha HOTOYHHH PaXyHOK CTPAXOBOTO MOCEPEAHNKA, TPU3HAYESHHUH JUIS ITPOBAKEHHS TOCTIONAPCHKOT
JISITBHOCTI.

BukopucTaHHs KOIITIB, 110 3HaX0AThcs Ha [I0oTOYHOMY paxyHKY 3i CreliajJbHUM PeXMMOM BUKOPHUCTaHHS CTPAXOBHM
MocepeIHuKaM, JJIsi Oyab-AKHX I1HINUX IJieH 3a00poHseTbesa. KiieHT caMoCTiHHO Hece BIAMOBIAAIBHICTH 3a IUTLOBE
BUKOPHCTAHHS KOIUTIB, 3apaxoBaHMX Ha IlOTOYHMH paxyHOK 3i CIeI[iaJbHUM pPEXKHMOM BHKOPHUCTAHHS CTPaXxOBHM
HOCEePEIHUKAM.

2.2.2.2.3. Tlnarixui omepamii 3a [loToyHEM paxyHKOM 3i CICI[ialbHAM PEXHMOM BHKOPUCTAHHS CTPaXOBHM
MOCepeTHUKAM 3IIHCHIOIOThCS JIMIIIE Tmicis peectpanii Kirienta B PeecTpi cTpaxoBHX MOCEPEIHUKIB.

2.2.2.2.4. 3BepHEHHS CTATHEHHS Ta/a00 HAKJIAJACHHS apellTy Ha TPOIIOBiI KOIITH, II0 3HaXoAaThcs Ha [loTouHOMy
paxyHKY 3i clienialbHUM PEKUMOM BUKOPHCTaHHS CTPAXOBHM ITOCEPEAHNKAM, 32 3000B’s13aHHAME KiTieHTa HE TOIMyCKa€eThCAL.

2.2.2.2.5. 3a[ToTo4HUM paxyHKOM 3i CELiaIbHIM PEXUMOM BUKOPUCTAHHS CTPAXOBUM ITOCEPETHUKAM HE 31HCHIOIOTHCS
TUTATIXKHI oTepallii 3 BUIadi rOTiBKH.

2.2.2.3. Tlo Tekcty nporo po3xainy IlpaBun Tepmin [loTouHUIT paxyHOK 3aCTOCOBYETHCS B TOMY YHCIi B 3HAYCHHI
[Toro4Horo paxyHKy 3i cleniaJIbHIM PeXHMOM BHKOPHCTaHHS CTPaxXxOBHM ITIOCEPEIHHKAM, 3 YpaxyBaHHSIM OCOOIMBOCTEH,
BU3HAYCHHX [IUM T1iiposniiom [Ipasuir.
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2.3. OCOBJIMBOCTI OBCJIYTOBYBAHHSI PAXYHKY EII3. 3IMCHEHHSI BUJJATKOBUX ONEPAIIII
3A PAXYHKOM EII3. HIJITBEPJIKEHHSI ONIEPAIIIN 3A PAXYHKOM EII3

2.3.1. Ha mincrasi [IpaBounHy npo HamaHHs baHKiBCBKOI MOCIYTH, 32 yMOBM OTpuMaHHs Bin KitlieHTa Bcix HEOOXiTHHX
JIOKYMEHTIB, NepeadaueHNX YNHHUM 3aKOHOJABCTBOM YKpaiHu, baHk BigkpuBae Kiienty Paxynok EII3 amns 3abe3nedeHHs
TOCITOIAPCHKOI/ TAMPUEMHUIIBKOT/ HE3aIeKHOI POoQeciifHOT TisUTBHOCTI B HaIliOHANIBHIN BatOTi a00 B 1HO3EMHIH BaITIOTI,
Bugae Jlepxkaremo ([epxartensm) KIIK no Paxynky EII3 Ta 3abe3nedye 3miHCHEHHS PO3paxyHKIB 3a OIepalisiMy,
3aiiciennMu 3 BukopuctaHHaM KIIK B Mexxax ButparHoro nimity, 3 ypaxyBaHHAM BcTaHOBJIeHOTo CrieniaJbHOTo
BUTPATHOTO JiMiTy, a KiTieHT 3000B’A3y€ThCs CIuTadyBaTH baHKy BUHAropoy 3a mociuyry, 0 HaJaroThCs 3T1THO 3 YMOBaMH
JoroBopy, Ta BUKOHYBaTH YMOBHU JlOoroBODY.

2.3.2. IInarixHui onepaii 3a Paxynkom EII3 3 Bukopucrannsm KITK moxyTs OyTn 3zificHeHi B Mepexi baHky, B Mepexi
iHIIMX OaHKIB HA TepuTOPii YKpaiHu Ta 3a ii MexxaMu, 3 ypaxyBaHHSIM 00OMeKeHb, BCTAHOBIICHUX 3aKOHOAABCTBOM Y KpaiHH,
npapwinamu [Inatikaux cucrem (Visa International, Mastercard International ta HamioHanpHOT TUIATKHOT CHCTEMH
«YKpalHChKUH IUIATIKHUH TIpocTipy) Ta JloroBopom.

2.3.3. 3anexxHO Bij yMOB, 32 SIKHMHU 3IiHCHIOIOTHCS IUIATDKHI Oreparlii 3 BHKOPHCTAHHAM EIEKTPOHHHUX IUIATIKHHUX
3aco0iB, mpu obciyroByBanHi Paxyaky EI13 MoxyTh 3acTocoByBaTHcs JlebeToBa Ta JlebeToBO-KpeIuTHA TUTATIXKHI CXEMHU.

VY pasi obcnyroByBaHHa Paxynky EII3 3a JleOCTHO-KpEIUTHOIO CXEMOIO YKIAIAeThCsl JOTOBIp oBepApadTy, SKUM
PETYIIOEThCS OPSIOK BIAKPHUTTS oBepApadTy no Paxynky EII3 Ta ymoBu Horo BukopuctanHs. Jlo gorosopy osepapadry i
IIpaBuna He 3aCTOCOBYIOTHCS.

2.3.4. Criucanns komtiB 3 Paxynky EIN3 KiieHTa 31iiCHIOETHCS Ha MiZICTaBi MJIATHKHUX TTOBIIOMIICHD, IO HAXOIATH 10
Banky Big [11aTiKHUX cHCTeM, Ta IUIATIXHUX IHCTPYKLiH [HimiaTopiB.

2.3.5. Vxnamanusam Jloroopy KiieHt Hamae no3pin banky mepemaBatu Bcro iH(Gopmarito mo Paxynky EII3 mo
MixkO0aHKiBCBbKOI iH(popMartiiHoi cuctemu Exchange-online.

2.3.6. 3a nonomororo KIIK un ii pexBizutiB 3 Paxynky EII3 KuienTa 3xilicHIOI0TbCSI HACTYIHI ImuIaTiKHi omepamii:

- OJCpXKaHHA TOTIBKM Yy HAIlIOHAJIBHIM BaTIOTI JUISI 3MIMCHEHHS pO3paxyHKIB, IOB’A3aHUX 13 BUPOOHHYNMHU
(rociogapchbKuMu/ MiANMPUEMHATIEKAME ) TToTpebamu KitieHTa, y TOMyY 9HCIT IS OTUIATH BUTPAT HA BIAPSIDKEHHS B MEXKax
VYkpaiHu, 3 ypaxyBaHHAIM OOMEXeHb, YCTAHOBJICHHUX HOPMAaTHBHO-IPABOBUMHU akTamMu HarioHanpHOro OaHKy YkpaiHu 3
MUTaHb PETYJIIOBaHHS TOTIBKOBOTO 00iITY;

- 3IIHCHEHHS TIepeKasiB y 0e3TrOoTiBKOBIH (hopMi y HAIlIOHAIBHINM BAJIIOTI, ITOB’SI3aHMUX 31 CTATYTHOIO Ta TOCIIOAAPCHKOI0/
HiAPUEMHHUIBKOIO JisUTbHICTIO KilieHTa, BUTpaTaMy MPEACTaBHUIIBKOTO XapaKkTepy, a TAKOXK BUTPAaTaMM Ha BiAPS/HKEHHS B
Mexax YKpainuy;

- oJIep>KaHHS TOTIBKH B 1HO3EMHIH BaJTIOTI 3a MeKaMK YKpaiHH IS OTJIaTH BUTPAT HA BIAPSHKCHHS;

- 3ailicHeHHs TmepekasiB y 0e3roTiBKOBiH GopMi B iHO3EMHIH BaIIOTI 32 MeXaMU YKpaiHH, OB’ I3aHUX 3 BUTpPAaTaMU Ha
BIIPSIIDKEHHST Ta BUTpaTaMy MPEICTaBHHUI[LKOTO XapakTepy, a TaKOXK Ha OIIaTy eKCIUTyaTalifHWX BHUTparT, NOB’A3aHHX 3
YTpPUMaHHSIM Ta MepeOyBaHHSAM MOBITPSAHUX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3ac00IB 3a MeKaMU YKpaiHH, BiIIOBIITHO IO
ymoB Kogmekcy ToproBeiapHOro MoperuraBcTBa Ykpainw, [loBiTpsHOro Komekcy Ykpainw, KoHBeHIIl mpo MiXHApOmZHY
UBLIBHY aBialito, Mi>KHapOAHOT KOHBEHIIIT PO TOPOKHIHN pyX.

Bynp-ski omepariii 3 rotiBkoBuMH Komtamu (y Oymb-skid Bamori) 3a Paxynkom EII3 KiieHTa-topuandaoi ocoOu-
HepesuaeHTa 3 Bukopuctanasm KITK 3aboponeHi.

2.3.7. Komrtu Ha Paxynky EII3 He MoxyTs Oyt Bukopuctasi 3a nonomoroo KIIK nna ogepskanHs 3apo0iTHOI muiaTy,
IHIIMX BUILIAT COIIATLHOTO XapaKkTepy.

2.3.8. Ctpoku 3nilicHeHHs bankoM BuIaTkoBUX oneparliii 3a Paxynkowm EIT3, ininiiioBanux i3 Bukopuctanasam [1K (KTIK),
BHU3HAYAIOTHCSI IPAaBUIIaMU BiMmoBinHO1 [1maTixHOT cucTemMu Ta He MOXYTh niepeBuilyBatd 30 (TpuausaTr) KaneHIapHUX JAHIB
Bi MoMeHTY BukopucTanHs KIIK amns 3aificHeHHs miaTi>kHOT oneparrii.

2.3.9. Kontposb 3a pyxoM i IiTFOBUM BHKOPHCTaHHSM KomTiB 3 Paxynky EII3 3nificHroeThes BUKIIOUHO KitieHTOM-
BJIACHUKOM IILOTO PaXyHKY, B T.4. 3a JIOMIOMOT'OK) BUKOpUCTaHHs cuctemu SMS-info.

2.3.11. Cnenianbui BuTpatHi gimiTu 3a Paxynkom EII3 3 Bukopuctanusam KIIK. [lepxarens BUKOPHUCTOBY€E KOIITH
Ha Paxynky EII3, mo sixoro emitoBano KIIK, B po3aMipi 3aiuIIKiB KOIITIB Ta 3 ypaXyBaHHSIM BCTaHOBJIEHOro CIemialbHOTO
BUTPATHOTO JIMITY.

2.3.11.1. 3 meroro MiHiMi3amii pU3KKIB MpOBeNEHHS IMIaxpaiicbkux omepariil i3 BukopuctanusiM KIIK bank Ta Kiient
norofwiy, mo baHKoM BCcTaHOBIIOIOTHCS HacTymHi CroemianbHi BUTpaTHI Jimith Ha omeparii mo Paxynky EII3 3
Bukopucranasm KIIK:

- s KIIK noGoBuit mimit 3HATTS roTiBku uepe3 6ankomatu fopisaioe 100 000,00 rpusens/ 2 000,00 moxapis CILA/
2 000,00 eBpo;

- Ha 3HATTA ToTiBKH 3 Paxynky EII3 3a momomororo kaptok Visa Electron / Visa BCTaHOBICHO MiCSYHUI JIIMIT y po3Mipi
10 000,00 gomapis CILIA abo exBiBaJIeHT Li€l CyMH y BJIOTI paxyHKy. 3HATTA roTiBku 3 Paxynky EII3 3 BUKOpHCTaHHAM
KIIK 3nilicHI0€ThCS B Kacax baHky 3 000B’s13k0BUM BBezieHHsM [1TH-komy.

BAKJIUBO! Tlpotsirom nii B YkpaiHi BOEHHOTO CTaHy, BBeleHOro Ykazom Ilpesumenta Ykpaianm Ne64/2022 Bixg
24.02.2022 poky «IIpo BBelIeHHS BOEHHOTO CTaHy B YKpaiHi», TaKOX JIIOTh JIMITH 1 OOMEXEHHS Ha 3HSATTS TOTIBKH 3
paxyHKiB, BCTaHOBJICHI HOpPMAaTHBHO-TIpaBOBUMH akTamMu HBY 3 mnwmranb poOoTm OaHKIBCHKOI CHCTEMH B TIEpioJ
3aIpOBA/DKEHHS BOEHHOTO CTaHY.
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2.3.11.2. CrenianbHi BUTpaTHI JiMiTH Ha omeparii 3a Paxynkom EII3 Kiienra 3 Bukopuctannsm KIIK, 3a3HaucHi B
miamyHkTi 2.3.11.1. nporo nyHkTy I[IpaBmn, MoKyTh OyTH 3MiHEHI 3 iHimiatuBu KiieHTa abo fioro YHoBHOBaxkeHO1 0coOH
nuIIXoM 3BepHeHHs Kitienta/YnoBHoBaxkeHoi ocodu KitieHrta y Biminenns baHky 3 BiJIOBITHOIO MHCEMOBOIO 3asBOIO.

2.3.11.3. KuienT-¢pisnyna ocoba-mianpueMens Mae IpaBO caMoCTiHHO 3MiHIoBath CriemiaybHi BUTPATHI JIIMITH Ha
omepariii 3a Paxynakom EII3 3 Bukopucranusm KIIK, BumymieHoi Ha Horo imM’si, BAKOPUCTOBYIOYH JAOCTYIMHHUHA (HyHKITIOHAT
MobinpHOro 3acTocyHky CUCTeMHU.

2.3.11.4. Bci pusuky, TIOB 's13aHi 31 3AificHeHHAM onepatiiid no Paxynky EI13 micns 3minn CrieniaTbHUX BUTPaTHHX JIIMITIB,
Hece Kiient. bank He Hece BiamoBizansHOCTI iepen KimienToM 3a Oynb-sike crimcanns komTiB 3 Paxynky EII3 y pasi 3minu
CrientiaibHOTO BUTpATHOTO JIiMIiTy 3 iHiiatuBu Kiienra. [epxxarens KIIK He Moxke camocTiiiHO 3MiHIOBaTH CrermianbHuit
ButpatHuil mimiT o KIIK, BcraHoBneHui KilieHTOM-BIaCHUKOM PaxyHKY.

2.3.12. Ocob6imBoCTi 3apaxyBaHHs I'pomoBux KomTiB Ha PaxyHok EIN3 3ailiCHIOETECS Y HACTYITHI CTPOKH:

2.3.12.1. KomTH B roTiBKOBIii Ta 0e3roTiBKOBii (hopMmi Ha momoBHeHHs Paxynky EI3 npuiimatoThcs 6€3 oOMexxeHHs iX
MaKCUMAaJIbHOI 200 MiHIMaJIFHOT CyMH, 32 yMOBH BHKOHaHHS KilieHTOM BHMOT 3aKOHOaBCTBa YKpaiHu 3 mutanb [IBK/DT.

2.3.12.2. ¥ pa3i nepeenenns Paxynky EII3 y craryc «3amopoxeHuin» ado «3akpUTHID» 3apaxyBaHHS KOINTIB HA Iei
PaxyHOK He 3/1HCHIOEThCS.

2.3.12.3. Indpopmariro o0 peKBi3uTIB, HEOOXiMHUX /Ui TonoBHeHHs1 Paxynky EIN3, MoxHa oTpumary Ha odiniiiHoMy
Be6-caiiti banky B Mepexi [HTepHerT.

2.3.12.4. llonosuenHs Paxynky EII3 B iHO3eMHill BatOTi 31HCHIOETHCS BIAMOBIAHO IO BUMOT HOPMATHBHO-TIPABOBHX
aktiB HBY.

2.3.13. IlinTBepa:xenns onepaiii 3a Paxynkom EII3. bank B octaHHi# poOouynii 1eHb KOXKHOTO KaJeHJIApHOTO MicsIlsd
dopmye Ta Hamae KiientoBi Bumucky mo Paxynky EII3 3a 3piTHud mepiog 3acobamu CHCTEMH JHCTaHIIHHOTO
00CIIyroByBaHHS, Ha ajpecy ejlekTpoHHoI momty Kirienta abo 6e3nocepennaro B banky. IIpo 3MiHy cTpokiB hopMyBaHHS
Bumnucku no Paxynky EII3 Banx nosimomuse KiienTta 3a Micsib 10 HaOpaHHS YMHHOCTI TaKMMHU 3MiHaMHM, IUISIXOM
iH(hOpMaITIITHOTO MMOBIOMIICHHS, 110 HaNpaBisaeTbes KimieHTy pa3zoM 3 Burmckoro nmpo pyx komriB 3a Paxyrkom EIT3.

VY pasi Hesrogu Kitienra 3 indopmaniero, 3a3HaueHor0 y Bumucii o Paxynky EIN3, KiieHT moBuHeH HajgaTh banky
MICHMOBY 3asBY i3 3a3HaUEHHSM KOHKPETHHX IPHUYMH 1 (akTiB Takoi Hesroau He mizHime 60 (IllicTaecsTu) KaneHAapHUX
JHIB 3 maTi popmyBaHHsS Bunucku. Heorpumanus bankom mperensii B muchMoBii Gopmi o HanaHiit Kimienty Bunmcti mmo
Paxynky EII3 npotsrom 60 (I1lictaecsaTr) kajJeHIapHUX THIB 3 AaTH ii hopMyBaHHS baHKOM, BBaKA€THCS MMiITBEPHKEHHAM
KrientoM npaBuibHOCTI 3a3HaueHoi B Hill iH¢opmarii. lis miei ymoBu JlOroBOpy HOIIMPIOETHCS TaKOX HA BHUIMAAKH
HeoTpuMaHHs KitienToM momicsiuHoi Bunmcku npo pyx xomrtiB o Paxynky EIN3 3 Bunu Kiienra.

2.3.14. KiienT Mae nipaBo 3BEpHYTHCS B baHK i3 3as5BOIO Ha OTPHUMAaHHS KOMii JOKYMEHTIB 1O IUIATIKHHUX OINeparisx,
3nificienux mo Paxynky EII3 3 Buxopuctanusm KIIK mpoTsroM ocTaHHBOTO POKY. 3a 3alMT JOKYMEHTIB 3TiHO I[HOTO
nyHKTY IIpaBun bankowm csryetbes koMicis 3rigHo Tapudis.

2.3.15. Ockap:xenns KiaienTom onepauniii 3a Paxynkom EII3, ininiiiopanux 3 Bukopuctanusm KIIK.

Bank 3000B’s13aHU# po3rsiHyTH 3asBy Kimienta npo CripHy omnepallito o crucanHio komTiB 3 Paxynky EIT3, mo Oyna
iHiniosana 3a nomomororo KIIK, ta moBepuytu Kiienty komtn Ha PaxyHok EII3 (3a yMOBM HO3UTHBHOTO pe3yjbTaTy
po3risny) abo Hagatu KiieHTy oOrpyHTOBaHY NMHCHMOBY BIJTOBIb Y pa3i KOPEKTHOCTI MPOBEACHOT Omepallii B CTPOK He
mizHine 60 (IllictaecaTn) KaleHaapHUX THIB 3 1aTH oTpuMaHHs 3as8u Kitienta mpo CriipHy ornepaiiro. CTpOK po3rIIsy 3asiBH
Krienta npo CripHy onepauito Moxke O0ytu 36imbmenuiit 10 180 (Cta BocbMuaecsTH) KaJCHIAPHUX JHIB, Ko CripHa
ormepariist Oyja mpoBeeHa mo3a Mepexero baHky.

Jlo po3risay mpuiMaeThesl 3asBa MPO IDIATDKHY OMNEpaIliio, 3a KO OYyJIo MPOBeJACHO (aKTWYHE CIMCAHHS KOINTIB 3
Paxynxy EII3 Kuienra, ane He mizHime 90 kaneHIapHUX IHIB 3 1aTH ciicaHHs KomTiB 3 Paxynky EII3 B pesynsrati CripHO1
orepartii.

VY pa3i BCcTaHOBJIEHHS KOPEKTHOCTI MpoBeneHHs onepaii 3 Paxynky EIN3 Kitienta yrpuMyeTbest KOMICis BIITOBITHO A0
Tapudis 3a orpoTecTyBaHHS HEIATBEPPKEHOI Oepartii.

VY pa3si nepenaui npetensii Kitienta Ha po3rnsag 1o ApOiTpaskHOTO KOMITETy MiaTikHOi cuctemu, bank 3000B’s13yeThes
noBigomutu KitieHTa mpo mporenypy po3misgy Ta JONATKOBI KOMICIi, SIKi MOXKYTh OYTH CTSATHEHI 3 OCTaHHBOTO y pasi
IPOTpaIILy MPETeH3II.

2.3.16. Mocayra Cash-back. ITocimyra Cash-back Hamaerbes Bukmouno s PaxymkiB EINI3 y rpusni. Cash-back
crmagyeThest bankom y rpuBHi Ha Paxynok EI13 Kitienra. Skmro tpan3akimis, 1o sikiid mependadena crurata Cash-back, 6yma
3MifiCHeHa B 1HO3EMHIH BaJIOTi, TO U1 PO3paxyHKy BUKOPHUCTOBYETHCS CyMa TpaH3aklii, ska Hamiinouia Bin [TmatikHOi
cuctemy, o Kypcy HBY Ha sieHb crivicaHHsI CyMU JTaHO{ TUTaTiXKHOI orepatlii 3 paxyHky KiienTa.

2.3.17. OcobauBocri 3aificHenns po3paxynkis 3 Bukopucranasam MK (KIIK):

2.3.17.1. Omnara toBapiB (po0it, mocayr) 3a momomororo KIIK i oTpumanHs roTiBkoBuX KomTiB 3 Paxynky EII3
3MIiCHIOIOTHCS] HA YMOBaxX i B HOPSAKY, 1o Aie y Toprosis abo B 6anky, mo npuiiMae KIIK. I1pu 3xilicHeHH] nux onepartiif
MIPOBOJIUTHLCS aBTOPU3ALIMHUI 3anuT — ojiepkanHs ToproeieM abo 6aHKOM, IO BUA€ TOTIBKOBI KOIITH, J03BOJTY baHKy Ha
MPOBEICHHS TaKol IIATIXHOT ONepalii.

2.3.17.2.'V pas3i, koau BaJItOTa IIaTiXHOI onepartii 3 BukopuctanusM KIIK BinpizasieTses Bin BamoT Paxynky EIN3, bank
3MIHCHIOE KOHBEpTallito cyMu ABTopu3anii y Bamoty Paxynky EII3 i3 3acrocyBaHHsIM Kypcy baHka npu nepepaxyHKy cyMu
onepauii y Bamory Paxynky EII3 craHom Ha naty BimoOpaskeHHS IUIAaTDKHOI Orepallii Ta IoIepeHbO CIIUCYE JaHy CyMy 3
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Paxynky EII3 y mexxax ButpatHoro mimity. [Ipu 11boMy B MOMEHT ABTOpH3AIlil MOKE YTPUMYBATUCS KOMICisl, BIIIIOBITHO 10
Tapuis, 3a mepepaxyHok cymu orneparlii y Bamoty Paxynky EIT3.

2.3.17.3. VY pa3i 3nilicHenns [leprkarenem ruiaTixaoi onepariii 3a Paxynkom EIN3 3 Bukopuctanusam KIIK y Bamrori, sika
BiZpi3HseThCs Bif BamoTH Paxynky EII3, bank 3nilicHioe cnucanns xomtiB 3 Paxynky EII3 B Bamoti Paxynky EII3 i3
3aCTOCYBaHHSAM Kypcy baHka mpu mepepaxyHKy cymu onepanii y BamioTy Paxynky EII3 cranom Ha maTy cCrHucaHHsS
BignoBinHOi cymu 3 Paxynky EII3. IIpu npomy BaHKOM CTATyeThCS KOMicid 3a NepepaxyHOK CyMH omepalii y BallloTy
Paxynky EII3 BianosigHo no Tapuois.

2.3.18. Ocob6auBocTi omiaTu komicii banky 3a mociayru, nos’sizani 3 oociayropyBanusam Paxynky EI13:

2.3.18.1. Iinara 3a Bunyck/mepepuiryck KIIK HapaxoByeTbess bankoM B neHb nmomanHst KilieHTOM BiIIOBITHOT 3asBH 110
Bif1eHHs baHky Ta Mae OyTu crutaueHa KilieHTOM y TepMiH 10 OCTAHHBOTO KaJIEHAAPHOTO YUCIIA MiCsILs, HACTYITHOIO 32
MiCsIIEM, B IKOMY Taka KOMicis Oyiia HapaxoBaHa.

2.3.18.2. Yci koMicii 1o 3miiCHEHUM OIlepaIlisiM HapaxoBYIOThcd baHkoM y HamioHalbHIA BamroTi 3rimHo Tapudis/
Oxpemux TapudiB B JeHb NPOBEACHHS Omepallii Ta cruiadyroThcsi KilieHTOM y TepMiH IO OCTaHHBOTO KaJeHIAPHOTO YHcia
MICSIIs, HACTYITHOT'O 3a MicsIIeM, B IKOMY Taka Komicis Oylia HapaxoBaHa.

2.3.18.3. Kowmicii banky 3a po3paxyHkoBe oociyropyBanHs Paxynky EII3 Ta 3a HajaHHs BHITMCOK PO PyX KOIITIB TI0
Paxynxy EII3 HapaxoByeThcst bankoM y HarioHanbHiM BamioTi 3rigHo Tapudis/OkpeMux Tapudis B ocTaHHIN poOounii 1eHb
MOTOYHOTO KaJECHAAPHOTO MicsILis Ta CIIauyeThesi KiieHTOM B IeHb HapaxyBaHHS.

2.3.18.4. Kowmicis 3a wmamauus mocayrm SMS-info mapaxoByerhcst baHkoM y HamiOHaNbHINA BAaTIOTI  3TigHO
Tapudis/OxkpemMux Tapu}iB B OCTaHHIM KaleHAApHUIl AE€Hb NMOTOYHOIO KAJEHIAPHOTO Micsusg Ta Mae OyTH CIUIaueHa
KiieHTOM y TepMiH J0 OCTaHHBOTO KaJIEHAApHOTO YHWCIIa MICSIsl, HACTYIHOTO 3a MicsleM, B SIKOMY Taka Komicig Oyna
HapaxoBaHa.

2.3.18.5. [lns oruratu xomiciii 3a oo6cimyroByBaHHs Paxynky EIN3 KitieHT 3000B’s3aHUi Ha IeHb OIJIaTH 3a0€3MeYUTH Ha
Paxynxy EII3 HasiBHICTb IpOIIOBUX KOLITIB B HEOOX1THOMY PO3MIpi /Ul OILUIaTH MOCayr baHky.

B pa3i Hecrutat KitieHTOM cyM HapaXxoBaHHMX KOMICIH MpH HAcTaHHI TEPMIiHIB IUIATEXY 3TiAHO miamyHKTiB 2.3.18.1,
2.3.18.2. ta 2.3.18.4. iporo nmyHKTY [IpaBmi1, 3 HACTYITHOTO KAJICHIAPHOTO JHS 3 MOMEHTY HACTaHHS TEPMiHY IIJIATeXy CyMa
HApaxOBAaHUX Ta HECIUIAYEHUX KOMICiii BBA)KAETHCS IIPOCTPOUCHOIO 3a00proBanicTio Kii€HTa Ta MepeHOCUThCS Ha PaxyHOK
MPOCTPOYCHUX KOMICIH.

HapaxoBaHa koMmiciiiHa BHHaropoja, ska He CIUIa4eHa y CTPOKH, HepembadeHi B miamyHKTi 2.3.18.3. mporo myHKTY
[IpaBui, BBaKAETHCS MIPOCTPOUEHOIO 3a00PrOBaHICTIO HA HACTYIHUI po00YHii IEHb 3 MOMEHTY HACTaHHS TEPMiHY IUIATEXY.

2.3.18.6. ¥ paszi npoctpouenHs KiieHToM crmaté Komiciif, MoB’si3aHUX 3 00cimyroByBaHHAM Paxynky EINI3, Oimbin Hix
Ha 60 (Ilictnecsrt) kameHmapHUX JHIB, baHk 3miiCHIOE OJIOKYBaHHS MOXIUBOCTI BuKOpHcTaHHs epxarenem KITK mis
3/iCHEHHsI BUIATKOBUX omeparliif 3a Paxynkom EIT3 Ta npunuHse HapaxyBaHHs KOMiciii 32 o0cimyroByBanus Paxynky EIT3.
3 MomeHTy ciutatu KitieHToM yciei cymu 3a6oproBaHocTi, MoxnBicTs BuKkopucTanus KITK Jlep>kateneM BiJHOBIIOETbCS Ta
B TIOAAJBIIOMY 3A1HCHIOETHCS HapaXyBaHHS KOMICiH, ITOB’s13aHIX 3 00ciyroByBanHsM Paxynky EIT3.

2.3.18.7. Ilpu npoBeieHH] oIeparlii 3HATTS TOTIBKH Yy OaHKOMAaTaX Ta BiJUIUICHHSX, [0 HE BIAHOCATHCS JI0 Mepexki baHky,
Ta 37[ilICHeHHS] BATPaTHUX Omepaliiii 3a Mexamu YKpainu komicii BaHky BXOASTh 10 CyMH, IO aBTOPU3YETHCSL.

2.3.19. Indopmaris npo kypc banka mns 3miicHeHHs omepamiid 3 BukopuctanHsaMm KIIK posminryetbcst Ha Be6-caiTi
Bbanky.

Ha nucemoBy BuMory Kiienra bank 30008’ 43anuil HagaBaTu iH(popMallito Ipo Kype KyHiBiIi/Mpoaaxy/o0OMiHy iHO3eMHOT
BaJIFOTH, KWW 3aCTOCOBYBABCH IIiJT Yac 3iCHEeHHs orepantii 3 BukopuctanasM KIITK.

2.3.20. Ockinbku jmara 3aiiicHeHHs omeparllii 3 BukopuctanHsM KIIK moxke Bimpi3HSATHCS BiJl JaTH CIIMCAHHS KOIITIB 3
Paxynky EII3, kypcoBa pi3HuUIlS, OO0 BUHMKIA MiJ] Yac 3[iHCHEHHS TMJIATDKHOI omepallii, BalfoTa SKOi BiAPI3HAETHCA Bij
BamotH Paxynky EII3, He Moxe OyTu npenmerom mpetensii 3 6oky Kiienra.

2.3.21. Yxnananusam Jloropopy KiieHT miaTBep/pKye, IO BiH MOBITOMIIEHHH MPO Te, MO Yepe3 TEXHIYHI 0COOIMBOCTI
3MiHCHEHHSI IIATIKHUX OTepalliii B BaJIFOTI, 110 BiApi3HAEThCA Bi BamoTH Paxyrky EIN3, HeMoXIMBO 3a3/1aj1eriib BA3HAYUTH
CyMy KOIITiB, 110 Oyze crnincana 3 Paxynky EII3 Kiienta BHacniok BUKOHaHHS Takoi omepartii.

V pasi nigkmodenns Kiienta go nocnyru SMS-indopmysanns (Noticard), B SMS-moBifgomiieHi, 1110 HAMPABISETHCS B
JieHb 3ikicHeHHs onepaii 3 BukopuctanHsM KIIK y BamioTi, mo Bifpi3HseTbes Bin Bamotu Paxynky EIl3, 3a3HavyaeTscs
cyMa KOWITiB y BaOTi 37ilicHeHo1 3 BukopuctanuaMm KIIK omepartii, sika 3a0noxoBana bankom na Paxynky EII3 B MoMeHT
3IiHCHEHHSI Olepallii Ta cyma opieHTOBHOTO 3aiuiiky Ha Paxynky EI13, sika He € 0cTaTOYHOO Ta MOXKe OyTH 3MiHEHa CTAaHOM
Ha Jaty cnucaHHs komrTis 3 Paxynky EIT3.

2.3.22. BimmkonmyBanHus KiientoM cym, crmaueHux bankoM Ha KopucThb I1maTi>KHUX cHCTEM 3a IUTaTLKHUMH OTleparissMu
3 BukopuctanasaMm KIIK, 3aificHeHrME y BaIOTI 1HIIIH, Hix Bairotra Paxynky EIN3, 3miicHIOETBCSI 38 KypcOM, BCTAHOBICHUM
Bankom Ha naty cimcaHHs BiamoBinHOi cymu 3 Paxynky EIT3.

2.3.23. I'apanTiitne 3a0e3neueHHS Ta/a00 HE3HIKYBaIBHUH 3aumok KomTiB Ha Paxynky EII3 He Bumaraerscsl.

2.3.24. Oco6,iMBOCTI HApaXyBaHHsI TA CIVIATH MPOIEHTIB HA 3aJIMIIOK KomTiB HAa Paxynky EII3

3a kopucTyBaHHs 3anuiikaMu komTiB Ha Paxynky EI13 Kiienta bank HapaxoBye Ta cruadye KimieHTy mponeHTH, SKIIO
CIUIaTa TaKHX MPOIEHTIB nependadeHa Tapudamu abo BiAMOBiIHOO TOMOBICHICTIO CTOpiH.

baHk Moxe caMOCTiifHO (B OJTHOCTOPOHHBOMY TOPSIKY) MPUHHATH PIlIEHHS PO HapaxyBaHHS Ta CIUIATY MPOIICHTIB Ha
3aJMIIOK KOWmTiB Ha BiamoBimHoMmy Paxynky EII3, mpo mo bank noBizomisie KiieHta nuisxom HanparieHHs KiieHTy
MOB1IOMJIEHHS 1po BecTaHoBJIeHHA KiienTy Okpemux TapudiB B OPSAKY, ependadeHomy 1. 1.9.5. migpo3ainy 1.9. Pozainy
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1 mux [lpaBun. Ilicns crumBy ctpoky aii Okpemux TapudiB HapaxyBaHHS MpPOIEHTIB Ha 3anuimok Ha Paxynky EII3
3MIHCHIOETHCS HA CTAHIAPTHUX YMOBAX, rependoadeHux JJoropopom.

bank He HapaxoBye Ta HE BWIDIaYye€ MPOICHTH y BHIaaKy, konmu Paxynok EII3 Kiienta mepeBeneHO B cTaryc
«3aMOPOKEHHIT».

2.3.24.1. HapaxyBaHHS MPOICHTIB Ha 3aJHUIIOK KOmTiB Ha Paxynky EII3 3nilicHIO€ThCS Ha yMoBax 3rijHo 3 Tapudamu/
OxpemumMu TaprdaMu MOMICAYHO B OCTaHHIHM KaleHJapHUH AeHb MicALs, BUXOSM4H 3 (PaKTUUHUX 3aJTMIIKIB BJIACHUX KOIITIB
Ha Paxynky EII3 Ha KiHEIpb KOXKHOTO KAaJICHIAPHOTO IHS MOTOYHOTO MICSII, 3a MEPioN 3 MepHIoro KaJeHIAPHOTO JHS
MOTOYHOTO MICSISI 10 OCTaHHIM KaleHJapHWUH JEHb IMOTOYHOTO Micsms (BKJIIOYHO) abo0 IO OCTaHHIM JaeHb mil
Tapugis/Okpemux TapudiB (BkIo4yHO). [IpHu 1IbOMY KIIBKICTh THIB Yy POl Ta Micsmi npuiiMaeTbcsi CTOPOHAMHU PiBHOIO
(baKTHUHIN KITBKOCTI AHIB Y POLI Ta MiCSIL.

2.3.24.2. Crinata npoIeHTiB Ha 3aJMIiKK KomTiB Ha Paxynky EII3 3xaiiicHIoeThCst BaHKOM B ocTaHHIN KaJleHIApHUHN IeHb
MICSIIs, B SIKOMY OYJIM HapaxoBaHi IPOIICHTH, a y pa3i 3akputTs Paxynky EII3 — B 1eHs ocTaTouHoro po3paxyHky 3 Kiieatom
(3a mepiog, sKWH mepenye i 1ati), 32 YMOBM BiJCYTHOCTI 1HIIMX AoMoBieHocTedl Mix Kmientom Ta Bankom. Cmnata
MIPOIICHTIB 3MIHCHIOEThCA y BaroTi Paxynky EIT3.

2.3.24.3. OnopatkyBaHHsI HapaXxOBaHMX BaHKOM TIPOIIEHTIB 32 KOPUCTYBaHHS KOINTAMH Ha PaxyHKax 3IHCHIOETBCS Y
MOPSIIKY, BCTAHOBJICHOMY 3aKOHOIaBCTBOM YKpaiHu.

2.4. OCHOBHI ITOJIOKEHHSI EMICII KIIK. IIOPSIOK BUKOPUCTAHHS KIIK

2.4.1. Ipu Bigkpurti Paxynky EII3 Bank Bumyckae KIIK Ha im’s [epxarens(iB), BusHaueHoro(ux) Kiientom y
BinoBiHiH 3as8i1 KirienTa, B sikiif 3a3Ha4yarotbes tan 1K (KIIK), BimomocTi mpo Jlepxateins(is), Tomo.

2.4.2. Knient (BnacuHuk Paxynky EI13) camocriiiHO Bu3Ha4ae oci0, sSiKi MaloTh IpaBo 3iHICHIOBATH IUIATIXHI Ta/a0b0 iHII
onepatii 3a Paxynkom EII3 3 BukopucranusM KIIK. IIpu 3Bepuenni Kiienra 1o banky 3 metoro oopmienns KIIK Ha im’s
Hepxatens, KiieHT moBWHEH 3a0e3MEYMTH TPHCYTHICTH Takoi OCOOM (3 IMAKeTOM JOKYMEHTIB, HEOOXIMHHMX Jis 11
inenTugikamii Ta Bepudikanii) B banky mim dac momadi B bank BimmoBimHoi 3asBu Ha Bumauy KIIK (3a dopmoro,
BCTaHOBICHOIO bankoM), 3 MeToro 37ilicHeHHs: bankoMm mponenyp ineHTudikarii Ta Bepudikarii ocodu Jlep:xartens 3riiHo
BUMOT YHHHOT'O 3aKOHOAABCTBA YKpaiHU.

ITnatixkni omepanii 3 BukopuctanHsaMm KIIK, 3aiticHeni JlepkareneM, cTBOpIorOTh s KilieHTa FOpUAWYHI HACHIIIKH,
nependaueHi crarrero 239 LMBiIbHOTO KOIEKCY YKpaiHH.

Bcei gii, sixi 3rizHo 3 ymoBamu JloroBopy moBuHHI BumHsATHCs [epxartensmu KIIK i1 mpencraBHuxamu Kitienta €
3000B’s13aHHAMU KiTieHTa, y 3B’ 3Ky 3 YMM BiH MOBHHEH 3a0€3MCYNTH HAJIC)KHE TX BHKOHAHHSI.

2.4.3. Bcei KIIK, Bunmymeni bankom no Paxynky EII3, e BnachicTio Banky, BumyckaeTbes Ha im's Kiienta Ta/abo
JepxatemniB Ta He mijyIsArae nepeaadi TpeTiM ocodam.

KIIK noBuHHa OyTH moBepHyTa B baHK y BUNaAKy 3aKiHYCHHS CTPOKY 11 1ii, 3BibHEHHS JleprkaTens 3 miAnpHeMcTBa
Kirienra abo y pasi 3akputts Paxynky EII3, no sikoro Bunymiesno Bignosigny KIIK.

2.4.4. Tepmin aii KIIK 3akiHdyeThCs MiCIs 3aKiHUEHHS OCTAHHBOTO IHS MICAIS POKY, 3a3HAYEHOT0 Ha JIMIBOBil CTOPOHI
KIIK.

Bank 3000B’s3anuii mopimomutn Kiienrta/Jlepskarens mpo 3akindeHHs tepminy aiil KITK He misHinre HiX 3a JecATh
KaJCHAApHUX JHIB 10 3aKiHUCHHA TEpMiHy Horo aii IIISIXOM HampaBieHHS SMS-TOBIZOMIICHHS, MOBIJOMJICHHS Ha
CJICKTPOHHY IOIITY BiAMOBIIHO JO KOHTAKTHUX JaHWX, NoBimomieHux Kiientom banky, abo 3a gomomororo Cucremu
IMICTaHIIHOTO OOCITyTOBYBAHHSI.

2.4.5. Crpox BurotoBienHs KIIK cranoButs g0 5 (IT’situ) poboumx nHiB B 3anexkHocti Bif tumy KIIK. ¥V pasi
HeoOXximHocTi MokimBe TepMiHoBe odopmienns KIIK npotsrom 4 (Hotupbox) roaun y Onepaniiiauil yac banky, skio 1e
nepenbaueno Tapudamu. Jlana mociyra 3aiHCHIOETbCS TIIBKH BifgnuneHHAMH baHky, posramoBanumu y M. Ogneca. [lana
orepariist JoJaTKOBO TapudiKyeThcs bankom.

2.4.6. KIIK, mo orpumana y BigaiuteHHi banky, moBuHHa OyTH akTHBOBaHA U MoAaibiIoi podotu. [Hpopmariro mpo
notpeOy aktuBanii KITK Hanae npaniBauk banky, skuit 3aivicHioe Bunady KITK.

Biptyansraa KIIK aktuByeThes Kimientom y Mo6insHOMY 3acTocyHKY CHCTEMH.

JeprkaTens MOTOKYETHCS 3 TUM, L0 HE 3MOXe 3/iiicHIOBaTH omepaiiii i3 3actocyBanHusaM KIIK mo momenTy ii akTuBariii.

2.4.7. KIIK Bumaetbess 3 BcraHoBneHHsM ITIH-koxy mo wei. ITIH-kox BHKOPHCTOBYETHCS, 30Kpema, NpH 3IiHCHEHI
orepaniii 3 BukopucranasM KIIK gepe3 6ankomatu abo y TOpriBeIbHO-CEPBICHI Mepexi.

ITepma oneparist 3 HoBoto KIIK moBuHHa 37ailicHroBatrcs 3 BukopucTaHHsIM [1IH-koxy y Oyap-sSKuX TPUCTPOSIX, L0
NpUAMAIOTh IDIATKHI KapTKH (OaHKOMATH, TIaTikHI TepMinanu, POS-Tepminany, mo BuMararoTts BBeAeHHs [1IH-komy).

2.4.8. 3a Oynp-saxux ymoB Jlepxarens 30008’ s13aHuiA TpuMaTh B TaeMHUTI cBiit [1IH-koxn, He 3ammcyBaTu [1IH-kox ra KITK
a0o0 Ha IHIIUX MMpeaMeTax, 1o, K MpaBuio, 30epiratoThcs pazom 3 KIIK. 3a BiracHum OaxanHsMm JleprkaTenb MOKE 3MiHUTH
[TIH-xox 3 BUKopucTaHHAM OaHKOMaTy Oyab-sKoro 6aHKy abo OaHKIBCHKOTO ImiaTixHOro TepMmiHany banky. Taka onepartis
tapudikyerbest bankom 3rigao Tapudis.

2.4.9. Tlpu onepxanni KIIK y Bimnineni banky /lepkaTenb MOBUHEH MOCTABUTH BIIACHHUH ITiJIIKIC KYJIBKOBOK PYYKOIO Ha
3BopoTHiit croponi KIIK Ha maHemni uis miAMUCy B PUCYTHOCTI YIIOBHOBaXKEHOTOo TpaiiiBHuKa baHky (y pa3i HassBHOCTI Ha
3BopotHiit croponi KIIK Takoi manerni), a Takox posmnucarucs B ofepkanni KITK.

2.4.10. Bukopucransnst KIIK 3a nqoBipeHicTio 3a00pOHEHO.
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2.4.11. TlpencraBauk Jlepxkarens mae npaBo orpuMatu KIIK (kpim BipryansHoi KIIK) 3a moBipeHicTio, mo BUIaHa
JlepxateneM Ta IOCBiTYeHa Y BCTAHOBICHOMY 3aKOHOJJABCTBOM MOPSKY. Y pasi orpumanns KITK B baHky ynoBHOBa)keHOIO
0c00010 3a opydeHHsIM Jlepxarens, KilieHT Hece MOBHY MaTepiallbHY BiNOBIJAIBHICTb 32 3A1HCHEHHS OYyAb-SKUX ONeparlii
3 Bukopuctanasm Takoi KIIK, Brpaty, momkomkenns camoi KIIK, a takox 3a posroyiomeHHs Oyab-saKoi iHGopMarlii, mo
crocyethes KIIK Ta/a6o [TIH-koay no Hei.

2.4.12. Jlepxatens He moBHHEH posrojomryBatu peksizutu KIIK. epxarens moBimomieHi bankoM mpo miaBUIIEeHUI
pusuk Bukopuctanus KIIK mis po3paxyHkiB B Mepexi IHTepHeT.

2.4.13. [epxarenp KIIK mnoBuHeH 30epiraTé MOKYMEHTH, MO MiATBEPKYIOTh (HakT 3IIHCHEHHs olepamii i3
BukopuctanasaM KIIK, mpoTsrom cTpokiB, BCTAHOBJICHUX JUIS OCKApKCHHS BIAMOBITHUX TUIATIKHUX OTIEPAIliid.

2.4.14. Komrry, crimcai 3a mnatbkHUMHU oneparisiMu 3 BukopuctaHHa KIIK 3 Paxynky EII3 KiieHra, BBakaroThCs
BUgaHMMHU mmin 3BiT Jepxkaremro. Ili KomTH MOXyTh OyTH BHKOPHUCTaHI BHHSATKOBO 3a IIUIBOBUM IPH3HAYCHHSIM.
BukopucTaHHs KOIITIB TOBUHHE OYTH MiATBEPIKCHE BiAMOBIAHUMH 3BITHUMHU JTOKyMeHTaMH. [1iTBepyKeHHS MOKIAIa€ThCS
BUKITIOYHO Ha KitienTa.

[ToBepHEeHHsSI HEBHKOPHCTAHMX KOIITIB Ta BimmkoayBaHHs KiieHty-BnacHuky Paxynky EII3 komiTiB, BUKOpHCTaHHX
Jlepxatenem MOHA]] BCTAHOBIIEHI HOPMH, 3A1MCHIOETHCS 3T1HO 3 YAHHUM 3aKOHOIaBCTBOM.

2.4.15. [lepxarens moxe 3midicHioBatu omepariii 3 KIIK sk 3a momoMororo 0aHkoMaTiB, Tak i O€3MOCEPENHBO y
BiggineHHsax banky, B iHIIMX OaHKaX i TOPrOBHUX YCTaHOBax, 3 ypaxyBaHHSIM OOMEKeHb, BU3HAYCHUX 3aKOHOJABCTBOM
VYkpainu, npaBunamu [Inatixaux cucteM 1a JloroBopoM.

VY 3B’3Ky 3 OOMEXEHHSM BHKOPHUCTAHHS KOIITIB B iHO3EMHIH BaJIIOTI Ha TepuTopii YKpaiHHM y BUNAIKY BiAKPUTTS
Paxynxy EII3 B iHO3eMHill BaJIIOTi, JyI 3aM00iraHHs MOPYILEHHS BAaIIOTHOI'O 3aKOHOJAaBCTBA YKpaiHH, baHKOM OJI0KyeThCs
Bukopuctants KITK, emitoBanoi no Paxynky EI13 B iHO3eMHiii BaIrOTi, Ha TEPUTOPIi YKpaiHU.

2.4.16. Yrianenasm Jloropopy KitieHT miaTBepmKye, mo BiH o3Haromienuit 3 [IpaBunamu xopuctyBanus KIIK, mro
mictateest y Jogatky 1 o nux IlpaBui, a Takox 3 iHQopMani€ero o0 oOMeXeHb Ha onepallii, SKi MOXKYTb 311HCHIOBATUCS
3a Paxynkom EII3 3a monomororo KIIK, Ta 3 iHdopmariiero nmpo CreriaibHi BUTpPaTHI JIIMITH, BCTaHOBIICHI bankoM Ha
omepariii mo Paxynky EIN3 3 Bukopuctanusm KIIK.

2.4.17. Jlepxxatenb MOBHHEH BXKUBATH BCIX MOMKIIMBUX 3aXO/iB JIJIsI 3a1I00IraHHs BTPATI (B T.4. KPaAiXKI[) Y1 HE3aKOHHOMY
Bukopuctanuio KITK.

2.4.18. Iopanok xaiii y pazi Brparu KIIK. V¥ pa3i BTpatu (B T.4. Kpaaikku) Ta/ado kommpomerariii KITK (posromomrenss
[MIH-xoxy/OTII-napomro/pexBizutiB KIIK Ta/abo iHmoi indopmariii, o gae 3Mory iHIIiIOBaTH INIATXHY ONEPAIliio TOIIO),
a TaKOX Y pa3i BUSBJICHHA (akTy 3iHCHEHHS HeHaIexkHOI onepanii 3a Paxynkom EIN3 un o6rpyHTOBAHOI MiJ03pH HACTAHHS
mux oOcraBuH, [lep)kaTens MOBHHEH HETaiHO MOBiNOMHTH mpo 1ie bank mis OmokyBanus KIIK moisixom 3BepHEHHS 10O
Konrtakr-uenTpy banky 3 060B’I3K0BUM NMPOXOKEHHIM IMpoueaypy ABTeHTH(IKAII].

YcHe noBiIOMIIEHHS Ipo BTpaTy Ta/abo kommpomerariito KIIK npuitmaeTscst bankoM 3a ymoBu ycninHoOi ABTeHTH(IKaMIT
Hepxatens (skmo JlepxaTenb Ha3Be CBOI IEPCOHANBbHI JiaHi (KOIOBE CIIOBO, HOMEpP MOOUIbHOTO TenedoHy, aary
HapODKEHHS, aipecy PeecTpallii Micisi IPOKUBAHHS, CEPIF0 Ta HOMEp IMACHOPTy TOIIO) Ta OOCTABHHHU BTPATH/KPAIKKH
Ta/abo He3akoHHOTO BUKOpHcTaHHA KIIK).

VY BuUmanKy HaIXomKeHHs iHpopMmaIllii mpo BTpaty Ta/abo kommpomerarniro KIIK gepe3 Konrakr-uentp banky BiamosinHo
IO poro ImyHKTY IlpaBun MoMeHTOM OTpuMaHHs BaHKOM Takoro MOBiJOMIICHHS € JaTa Ta 4ac 3aBEpUICHHS Tele(pOHHOI
po3moBH 3 onepatopoM Konrtakr-nentpy banky.

VY Bunanky HeycmimHoi ABTeHTH]IKamii Jepikatens min wac 3BepaeHHst 10 KonTakr-ienTpy banky bank mae mpaBo He
npuiiMati TeneoHHy 3asBy npo omokysanHsa KIIK no Bukonanus. B TakoMy pasi MOMeHTOM OTpuUMaHHs baHkoM 3asBH Tipo
onokyBanHns KIIK depes ii BTpaty Ta/abo kommnpomeralito (moBigomieHHs banky) Oyne BBaKaTHCh JaTa Ta 4Yac OTPUMAaHHS
bankoMm BigmoBinHoi nuceMoBoi 3asBu Kumienta/Ilepxkatens. Paxkt orpuManHs bankowm 3aseu Bin Kiienta/[lepxkatens He
1o30aBIsie OCTaHHBOTO MpaBa y Bunanky Brpati KIIK 3BepHyTHCS i3 BiIIIOBITHOO 3asSBOYO 0 MPABOOXOPOHHUX OPTaHiB.

[Ticna orpumannsa bankoM moBigoOMIIEHHS/3a8B1 Npo BTpaTy Ta/abo kommpomerarlito KIIK ta/abo HeHanexxHy omnepartito
3 BukopuctanasM KIIK bankom BHocute KIIK mo Crom-cmmcky, B pesyistaTi doro KIIK Omokyerbest st 31iHCHEHHS
iaThbkHEX onepamniid. KitienT crutauye banky xomiciro 3rigao Tapudis 3a oneparrieto 01okyBanas KIIK Ta mocTanoBk# ii 10
Cron-cnucky.

2.4.19. JInsa cpoctyBauHs (akty Brpaty, komnpomertanii KITK ta/abo nezakonnoro Bukopucranss KIIK Kiient noBunen
HanaT 10 baHKy BiIIOBiHY IICEMOBY 3asBY.

2.4.20. KitieHT Hece BiIMOBINANIBHICTD 32 BCI TUIATDKHI oneparlii, 3nidcHeHi 3a Paxynkom EIT3, B ToMy yucii 3a miaTixHi
oreparlii, sKi 37iiCHEHI He YIMOBHOBaXXEHHMMH oco0amu, 3 BijjomMa abo 6e3 Bimoma JlepkaTens, 10 MOMEHTY OJCpKaHHS
BbaHkoM moBigoMIIeHHS/3asBU TIpo BTpaTy, komnpomeTanito KITK ta/abo BunHeHHs HeHanexHO1 oneparii 3a Paxyrakom EI13
3 pukopuctanasM KIIK, y BigmoBigHOCTI 10 TON0KEHb MyHKTY 2.4.18. 1ux [1paBmt.

24.21. bank 3000B’s3aHuil He pgomyckatu Oyne-skoro BukopuctanHsa KIIK micns orpumanHs bankom
noBimomiieHHs/3asBu Kitienra/ Jlepkatens npo BTpary Ta/abo kommpomertariro KIIK. 3 momeHTy oTpumanHs bankom
BIJIIIOBIIHOTO TIOBiIOMJICHHS/3asBM PO BTpaty Ta/ado kommpomertanito KIIK pum3uk 30MTKIB BiJi BUKOHAHHS
HEaKIENTOBAaHNX/HEHANIS)KHUX IJIATDKHUX OIepalliid Ta BiNOBIIAIbHICTh MOKJIaIAal0ThCS Ha baHK.

2.4.22. Kiient/JlepkaTens Hece MOBHY BiNIMOBIIANbHICTh 32 HEHAJCKHY IUIATDKHY OTNeEpallito, SKIIO HOro mii 4u
oesnisutbHicTh mpu3Benu 10 Brpatu KIIK, posromomenns [MIH-komy abo ixmoi indopmarii, ska mgae 3MOry iHIIIIOBATH
aTixHy onepaiito 3 BukopuctanasM KIIK. Takox KiienT Binmoinae 3a Bci cymu 1o tiatixauM onepanisx 3 KIIK, sxiro
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Knient//lepxkarens HeraitHo He moBigoMuB bank mpo Btpary, komnpomerarito KIIK ta/abo 3mificHeHHS HEHaIEKHUX
IaTixHUX onepailiit 3 Paxynky EII3 3 sukopuctanasm KIIK y nopsaky, Bu3HaueHoMy nuMu [IpaBumamu.

2.4.23. Ilpu Bussneni KIIK, panime 3aneceHoi 1o Cron-cnucky, KilieHT moBHHEH HeraiiHO MOBiIOMHTH 1po 1ie bank Ta
nosepHyTH KIIK. KopucryBanns takoro KIIK 3a00poHsieThCs.

2.4.24. Y pa3i Brparn abo kommnpomeranii KITK Ta Bizcyrrocti nmitounx KIIK mo Paxynky EIN3 3anmmok xomTiB Ha
Paxynky EII3 (3 ypaxyBaHHSAM cyM 3a0oproBaHOCTeH Ta OJIOKyBaHb rpomroBux komrTiB 1mo Paxynky EII3) moxe Oytu
nepepaxoBaHuil Ha iHmI paxyHku Kitienra 3rigHo 3asBu KiieHTa 10 MoMeHTY oTpuMmanHs nepesunymenoi KITK a6o Bunanmii
TOTIBKOIO HE paHillle HACTYITHOTO po0odoro JHsl, Ko KiTieHToM BXKUTO 3aX0iB 3rigHo MyHKTY 2.4.18. nnx [Ipaswui.

2.4.25. baHk Mae TIpaBo 3 METOIO MONEPEKCHHS HEHANIS)KHUX IIATKHUX onepalliit npu3ynuauTH fito KITK (nekinpkox
a6o Bcix KIIK) B HacTynHUX BHUMagKaX:

- y pa3i BUHUKHEHHs Yy baHKy mi1o3pu moJ10 BiporiaHoi 3arpo3u HezakoHHoro BukopructanHsa KIIK ta/abo 11 pekBi3uTiB,
a 3B’s130K 3 KilieHTOM HEMOXJIMBHIA 49X BIICYTHI BIIOMOCTI IIpo KOHTakTHI Tenedonn Kiienra. bank BimHoBmI0E miro KIIK,
o Oy NpU3yIHHEHa, Micis KOHTakTy 3 KiienToM i miarBepmxeHHs ocTanHIM ButpaT no KIIK, sxi nanu nincrasu banky
BBaXkaTH, 110 onepariii mo KIIK € puznkoBumu; abo

- y pasi BignmpaBku KIIK B iHImMHA HaceleHWi MyHKT, B TOMY YHCJi JO IHIIOI KpaiHW, 10 MOMEHTY OTPHUMAaHHS ii
Jepxatenem, 3a ymoBH noBinomiieHHd banky npo ne. Ilepecmnka KITK moxiauBa TUTBKM 32 YMOBHU BiACYTHOCTI MiANHUCY
BiacHuka KIIK Ha 3BopotHiii ctoponi KIIK Ha nmaneni aist nianucy.

Takox KITK moxe 0yTH 3a0710K0BaHa MPOrpaMHUM KOMILIEKCOM, 1110 (PUTbTPY€E PU3HKOBI Oreparlii, y MOMEHT, IO CIIiYE
3a 3aificHeHHsaM oneparttii. Po3onokyBanus KIIK 3nificHioeTbes npotarom 10 (JlecsTr) XBWIMH Tichs KOHTakTy baHka 3
Knienrom i miarBepmkeHHs octanHiM BuTpat 1o KIIK, sxi Oynu BU3HaUCHI IPOTrpaMHUM KOMIUIEKCOM SIK PH3HKOBI.

Bank moxe 3abmokyBatn fito KIIK muisxom moctaHoBKH 11 B «mamepoBuii» CTOI-CIUCOK, IO TO3BOJISAE TOMEPETUTH
HecaHKITIOHOBaHi Jlep>kareneM mimIiMiTHI (0e3 mpoBeeHHsT ABTOpH3aIlil) orepaiii y BUMaIKy BTpaTH abo KOMIpoMeTarlil
KIIK. Ha nanuii MOMEHT JaHa mpolenypa He Jie Ha Tepuropii YkpaiHu. OminaTta AaHOi HMOCTYTH 3/iHCHIOETHCS 3TiAHO
Tapuois.

2.5. ITIPABA TA OBOB’SI3KH CTOPIH

2.5.1. bauk 30006 ’a3ycmuca:

2.5.1.1. B nopsaky Ta Ha yMmoBax, mepexdadeHux JloroBopoM, 3a ymMoBH HajaHHS KilieHTOM HEOOXiIHOTO makery
JOKYMEHTIB Iepe10aueHoro YNHHUM 3aKOHOAaBCTBOM YKpaiH, Binkputu Kiienty [Torounuii paxyHok, Hagatu [lepixaTerto
KIIK, Bunrymeny no Paxynky EII3.

2.5.1.2. TlogaBatu BiZOMOCTI IpO BiAKPUTTSA/3akpUTTS IloTouHmMx paxyHkiB Kii€eHTa 10 KOHTpPOJIOIOYMX OpraHiB B
HOPSIIKY Ta B CTPOKM IepeadadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu, Ha mo Kumient, yknmaBmm Jloroip, Hajae CBOIO
Oe33anepeuny 3rony banky.

25.1.3. Ilpu Bigkputti IloTouHOrOo paxyHKy O€3KOIITOBHO BuAaTH KIIi€HTy MOBIIKY NPO BIAKPUTTS PAaxyHKy 3
000B’SI3KOBHM 3a3HAUCHHSAM JIaTH BIAKPUTTS, HOMEPY Ta BAJIFOTU PaXyHKY.

2.5.1.4. CBoeyacHO BHKOHYBAaTH IUIATIXHI IHCTPYKIII BIiAMOBIIHO JIO YEProBOCTI iX HAAXOJDKCHHS (KpIM BHITAJIKIB,
YCTaHOBICHUX 3aKOHOM Ta JIOroBopoM) B Mexax 3amumKky komriB Ha IlotouHomy paxynky Kiienta Ha MOMeEHT
HAJIXO/KEHHS IUIATDKHOI 1HCTPYKII 1 3 ypaxyBaHHSAM cyM, IO HajaxonaaTh Ha [lorounmit paxyHok KirieHTa mpotsirom
OmnepaniiiHoro aus baHky, 3a yMOBH, II0 KOXKHA TUTIATKHA 1HCTPYKIsE oopMIIeHa HAJC)KHUM YHHOM Ta BiACYTHI 3aKOHHI
MIZICTaBH JIJIS BIIMOBH B i IPUHAHSATTI, a TAKOX BIJICYTHI 0OMEKEHHS 111010 BUKOpPHCTaHHS KITIiEHTOM MOTOYHUX HAIXOKEHb,
1110 BCTAHOBJICHI YMHHUM 3aKOHOAABCTBOM YKpaiHM, B TOMY YHCII HOpMAaTUBHO-TIPaBOBUMH akTamu HarioHansHOTO OaHKY
VYkpainu.

BbaHk mpuiiMae 10 BUKOHAHHS IUIATDKHY iHCTpyKHiro Kiienra, mo Haniinma g0 banky nporsrom OmnepariitHoro 9acy, B
JeHb 11 HaaxommkeHHs. [InaTibkay iHcTpykiito Kirienra, mo Hamiina go banky B [licnsonepaniiiauii yac, bank npuitmae 1o
BUKOHAHHs HE Mi3Hime HacTymHoro Omepauiiinoro nus banky, skuit € pobounm s banky. baHK BHKOHYE IIaTiXHY
iHcTpyKuito KimienTa mpotsirom OnepanifiHoro aus baHKy 3 MOMEHTY NPUHHATTS HUM J0 BUKOHAHHS IDIATKHOL 1HCTPYKIIIi
abo nmpoTtsrom OmnepartiiiHoro AHg baHKy B 1aTy BaIOTyBaHHS, 3a3HaueHy KitieHTOM (IJIATHUKOM) y ITATDKHIM IHCTPYKIIT.

[InarikHa IHCTPYKLIA Y BUIIA] €JIEKTPOHHOTO TOKYMEHTA BBOKAETHCS OTPUMAHOIO/TIPUHHATOIO 10 BUKOHAHHS Y ATy 1
4ac, aBTOMaTHYHO 3a¢ikcoBaHy y CHCTeMi TUCTAaHIIIHOTO 00cyroByBanHs. [lnaTikHa IHCTPYKIS Y BUTISAL TAIIEPOBOTO
JOKyMEHTa BBaXKA€THCS OTPUMAHOIO/TIPUHHATOIO IO BUKOHAHHS baHKOM y maTy, 3a3Ha4yeHy BiANIOBITAIGHIM IMPAL[iBHUKOM
banky y pekBizurti «/laTa mpUHHSITTS 1O BUKOHAHHSD.

Ilpumimka: Y pasi BigcyTHOCTI 3aC00iB 3B'I3Ky TSl BAKOHAHHS MKOAHKIBCHKHX IUIATDKHHX OIEpaIlid y HaIliOHANBHIH
BAJIIOTI MPOTATOM [ii B YKpaiHi BOEHHOIO CTaHy, 30KpeMa, y pa3i MOpyIIeHHsS POOOTH CHCTEMH €IEeKTPOHHHX IIIATEXiB
HarmionansHoro 6aHky Ykpainu Ta/abo mopylieHHs: poOOTH cucTeMH aBToMaTH3ailii baHky, BukoHaHHA BaHKOM TUIaTi KHUX
IHCTPYKIIi}l KITi€EHTIB Ta MDKOAHKIBCBKHX OmNepamiii KIIi€HTIB 3IHCHIOETECS ¥ MOPSAKY, peryiaMeHToBaHoMy llonoskeHHAM
PO TTOPSJIOK il 11010 3a0e3neueHHs 3A1HCHEHHs 0e3rOTIBKOBHX PO3PaxyHKIB, SIKIIO HEMae 3ac00iB 3B’ 3Ky JUI BUKOHAHHS
MiXOaHKIBCBKHX IJIATDKHUX OTepalliil y HallloHaJIbHIA BaltoTi, 3aTBepikeHuM [loctanoBoro IlpaBninnas HarioHaibHOTO
Oanky Ykpainu Ne 244 Bin 16 rpyans 2022 poxy (31 3MiHaMu). BiamoBigHo, y pasi mopymeHHs poOOTH CUCTEMH €JICKTPOHHUX
riarexiB HarionansHoro 6anky YkpaiHu Ta/abo mopymieHHs poOOTH CHCTeMH aBTOMaTH3alii baHKy, CTPOKM BHKOHaHHS
baHkOM MmiaTiKHUX IHCTPYKINIH 1HIIIATOPIB IUIATIKHKUX OMepallii, o nependadeHi JJoroBopom, MOKYyTh HE JJOTPHUMYBATHUCS.
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baHk HEe Hece BIANOBINAIBHOCTI 3a 3aTPUMKY BUKOHAHHS IUIATDKHOI Omeparii y pasi BiICyTHOCTI 3ac0O0iB 3B'S3KYy IS
BUKOHAHHS MI>KOaHKIBCHKHX IUIATKHUX OTIEpaIlliid y HaIllOHAIbHINH BaJIFOTI.

2.5.1.5. 3abesneunty HaJaHHs/TIepeaHHs IUIATDKHOI 1HCTPYKILIi, odopmiieHoi KiieHTOM K OTpHMyBaueMm KOIITIB,
HaJaBayvy IUIATDKHUX IOCHYT IUIaTHUKA npotsiroM OmepauiiiHoro yacy y Toil camuil Onepaniiinuii nenp baHky, Ko
TUTaTXKHA THCTPYKIiA Hamidnwia 10 banky nmpotsrom pobodoro mis banky qHs B Mexkax OmepaiiifHOTo 4acy, a SKIIo Taka
ratixHa iHCTpyKuist Kiienrta (orpumyBaua) Hagiiinuia 1o banky B [licnsionepaniiinuii yac (B T.4. y BUXiJHI Ta CBATKOBI JIH1)
— He mi3Hile HacTynHoro OnepauiiiHoro ausa baHky, skuit € podouum ais baHky.

2.5.1.6. 3abe3neunTH 30epeKeHHsI BAIFOTHHUX I[IHHOCTEH, 10 00JIIKOBYIOTHCS Ha paxyHKy KiienTa y banky.

2.5.1.7. 3abe3neuyBaTy CBOEYACHE 3apaxyBaHHs KOIITIB Ha paxyHOK Kiri€eHTa, a TakoX AOCTYNHICTB /it KitieHTa KomTiB
3a IUIATDKHOKO OIepaLli€ro HeraifHo micis iX 3apaxyBaHHs Ha paxyHoOK KuiieHra.

2.5.1.8. Heraiitno moBigomutu KitieHTa y pa3i BiZMOBH Yy TpPUHHATTI HalaHOi OCTaHHIM IUIATDKHOI 1HCTPYKINI 13
3a3HaYeHHSIM NPUYMHHI BiIMOBH.

2.5.1.9. 3pilicHIOBaTH NpUHMaHHs Ha paxyHOK TOTIBKM Ta BHJAdy 3 PaxyHKY TOTIBKH Ta/ab0 OaHKIBCBKHMX MeTaliB (3
(hi3MYHOIO MTOCTABKOIO) BiAMOBIAHO 10 YHHHOTO 3aKOHOAABCTBA, B TOMY YHCJIi HOpPMaTHBHO-TIPaBOBUX akTiB HarioHanbpHOTO
OaHKy YKpaiHH.

Bunaua roriBkoBux komtiB 3 Paxynky EII3 3 Bukopuctanusm KIIK 3xilicHioeThes B Mexxax ButpaTHoro miMity Ta 3
BpaxyBaHHAM BCTaHOBJIEHOTO CrieliadbHOr0 BUTPATHOTO JIMITY.

2.5.1.10. 3a 3asBoro KirieHTa 3a0e3medyBaTy HOTo IpOIIOBUMH YeKOBHMH KHW)KKAMH 3a TUIATY, 3T1THO i3 3aTBEPIKCHUMHU
Tapudamu.

2.5.1.11. HapaBatu KiieHTy mociyrm 3 KymiBIi/mpomaxy/oOMiHy iHO3eMHOI BaIIOTH B CTPOKM Ta y HOPSAKY,
repen0adyeHoMy YWHHHM 3aKOHOJABCTBOM YKpaiHHM, HOpMaTHBHO-TIpaBoBuMH aktaMu HBY 1 3asBkamm Kitienrta, ski
ogopmIIeHi BIAMTOBIIHO 10 BUMOT J[oTOBOpY.

2.5.1.12. BukonyBaTu miatibkHi iHcTpykiii KitieHTa B iHO3eMHil BaroTi/0aHKIBCHKUX MeTanax y MOpsAKy Ta oOcsrax,
nepeadavueHNX BUMOTaMU YNHHOTO 3aKOHO/IABCTBA YKpaiHH.

2.5.1.13. 3abe3neuntu 30epexenHs iHGopMaIii Mox0 AisIbHOCTI Ta (iHaHcoBoro crany KirieHTa, ska € OaHKIBCHKOIO
taemHuIero. bes sroqu Kiienra ingopmariis, ska MiCTUTh OaHKIBCBKY TAEMHHUIIIO, MOXe OyTH PO3KPUTA JIMIIIE y BUIAAKAX,
o niepeadaYeHi YNHHAM 3aKOHOIaBCTBOM Y KpaiHH.

2.5.1.14. Tlosimomusatu KitieHTa Tpo HaaXOPKEHHS 0 BaHKY IMOCTaHOBM JEepKaBHOTO/IPUBATHOTO BHKOHABI TIPO
aperlT KomTiB Ha paxyHKy KirieHTa, pillieHHs Cyay Ipo HaKJIaJCHHS apellTy, yXBaJH CIiII0T0 CyAi/Cyny, MOCTaHOBJIECHOI
i Yac 37ifiCHeHHS] KPUMiHAIBHOTO TPOBAIKEHHS 110 MOKIIUBOCTI B JIEHb 1X HAJIXOJKEHHS, ajlie HE Ii3Hillle HACTYITHOTO
poGodoro JHsl.

2.5.1.15. Iosinomnsaru KiienTa mpo HaAXOPKEHHS IUIATDKHUX IHCTPYKIIH HAa IPUMYCOBE CIIMCAHHSA (CTSATHEHHS) KOIITIB
3 paxyHKy KiieHTa, M0 MOXJIMBOCTI B JIeHb IX HAJXOKCHHS, aji¢ HE IMi3Hillle HACTYMHOTO poOouoro AHs. 3amnepedeHHs
KitienTa mpoTH crivcaHHs KOIITIB B MPUMYCOBOMY MOPSAAKY baHKOM He po3risaaroThes. BiamosigaasHICTh 3a TPaBOMIPHICTh
CTATHEHHS KomTiB Hece CTAryBad.

2.5.1.16. INosinomisati KiieHnTa npo npuunHn oOMexeHHs npasa KiieHTa po3nopsakaTucs TPOIIOBUMHU KOIITaMH, 110
3HaXOAAThCS Ha ¥oro IloTouHomy paxyHKy (30KpeMa, Ipo BiAMOBY B HaJaHHI OKPEMHX ITOCTYT 0€3 IIOBHOTO MPUIHHEHHS
00CITyroByBaHHS a00 NP0 NPHUIUHEHHS OOCIYyrOBYBaHHS HA TEBHUH MEpioN Yacy 3 MOJANBIINM ITOHOBJICHHSM HaJaHHS
0aHKIBCHKUX TOCIYT TMICIS YCYHEHHS MiICTaB JUIsl BIIMOBH) y croci6, Bu3Ha4YeHui J[oroBOopoMm.

2.5.1.17. Cupusitu KitieHTy y moBepHEHHI KOIITIB 32 HEHANIC)KHOIO TUIATHKHOIO omepartieio 3a [loTouHnM paxyHOK (B T.4.
3a Paxynkom EII3 3 Bukopucransasm KIIK) nuisxoM HaJlaHHS OCTAaHHBOMY JIOCTYITHOT iHOpMAIIii PO TaKy OIepalrtiro.

2.5.1.18. 3abnokysatu kourtu Ha Paxynky EI13 KiienTa skuii € HeHaJICKHIM OTPUMYyBadeM B CyMi HEHAJICKHOT IUTATIKHOT
omepartlii Ha cTpok A0 30-TH KaJleHIAapHUX AHIB, B pa3i ONPOTECTYBaHHS HEHAIEKHOI IIIATLHKHOI onepallii IIaTHUKOM abo Ha
BUMOTY HaJIaBaya IUIATDXHUX ITOCIYT IJIaTHHKA.

2.5.1.19. HapgaBaTtu Kitienty nepenik 6aHKiB-KOPECTIOHICHTIB.

2.5.1.20. BigHoBMIOBAaTH BHAATKOBI omeparii 3a [1oToUHMM paxyHKOM Micis YCYHEHHS HiACTaB Uil OOMEXEHHs MpaBa
KiieHnTa posnopspkaTics TpoIIOBUMHI KOIITaMH, SIKi 3HAXOMATHCS HA HOTO paxyHKY, Y MOPSIKY Ta CTPOKH, IependadeHi
JiI0YMM 3aKOHOZABCTBOM Ta BHYTPIIIHIMH Ipoueaypamu baHky.

2.5.1.21. Ha Bumory Kiienra/YnoBHoBaxkeHoi ocoOun KitieHTa HajaBatn BUTIUCKU Ta JOKYMEHTH, IO MiJTBEPIKYIOThH
pyx xomriB Ha [Torounomy paxynky Kiienrta. Bumickn ta 1oKyMeHTH, IO MIATBEPIXKYIOTH pyX KomTiB mo IloTouHomy
paxyHky Kiienra, HamaioTbecss baHkoM IIIsIXOM HampaBiIeHHS Ha BIATIOBIIHY eNEeKTpoHHY azipecy Kiienra, 3acobamu
CucTeMu IuCTaHIIHOTO 00CTyroByBaHHS a0 y BigaineHHi bauky. [Ipu npomy, KiienT camocTiitHo 06npae xaHai 3B’ SI3Ky
JUIS HAJIaHHS HOMY BHINMCOK Ta JOKyMEHTIB, IO MiITBEP/DKYIOTh PyX KOIITIiB 1Mo [ToTouHOMY paxyHKy, B €IeKTPOHHOMY
BUNIIAAL. Y BHIaAKy BinnpasneHHs bankom Bunmcok Ta JMOKyMEHTIB, IIO MiATBEPUKYIOTH pyX KomTiB 1o IlorouHomy
paxyHKy, B eleKTpoHHiH ¢opmi KiieHT moromkyerscst 3 TuM, 1o iHpopmarist npo crad I1oTo9HOro paxyHKy i IUIaTiKHI
omepariii 3a [Totouanm paxyHkom KirieHTa MOke TOTpaIMTH 10 TPETiX OCi0 Yepe3 BiJICYTHICTh MOXKIUBOCTI 3a0€3MEUUTH
3aXMILEHICTh KaHaTy 3B’ 3Ky yepe3 [HTepHerT.

Hananns Kiienty Bumnucku mpo pyx komtiB mo Ilotounomy paxynky KitieHTa ofwH pa3 Ha KaJleHIApHUN MICSIb
3nilcHIOEThCst baHkoM Ha Oe3oruiaTHiM ocHOBI. 3a HajaHHs bankoM 3a3HaveHoi iHopMarttii KiieHTy gacrinie, Hixk OJ{uH pa3
HPOTAroM KajieHaapHoro micsst, Kitient crmauye banky mnaty y po3wmipi, BcranoBieHoMy Tapudamu.
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2.5.1.22. lllopoky HamaBatu Kiienty Bunucky 3a ioro Ilorounum paxyHkom crtaHoM Ha 01 ciuns. [licns orpumMaHHs
Bumnucku KitieHT mpoTsiroM Micsms MOBHHEH HaJaTH OO0 baHKy MUCHMOBE MiATBEPHKEHHS MPO 3aJIMIIKU KOLITIB Ha HOro
PaxyHKy €JICKTPOHHOMY BUIIIAAIL (3a gonomororw CHCTeMH JUCTaHLINHOTrO 0O0CIyroByBaHHS) ab0 Ha ManepoBOMY HOCIi. Y
BUMAJKY, SKIIO MiATBEPHKEHHs Mpo 3amuiky Ha [lorounomy paxyHky Kiienta He oTpuMano baHkoM mpoTSIroM Micsis, To
11l 3JTHIITKA BBAKAIOTHCS MATBEPHKCHAMHU.

2.5.1.23. 3a 3armutoMm Kitienra popmyBaTH 10OBiIKHM, HalaHHS AKUX nependadeHo Tapudamu. JJoBiakn GOpMYIOTECS SK B
HarepoBiil, Tak i B eNEKTPOHHIN (opMi.

2.5.1.24. HamaBatu mociiyrd 0OCIyroByro4oro OaHKy BimmoBimHO 10 [loNOKEeHHS Mpo TOPSAAOK HalaHHS OaHKaMU
HamionansHoMy OaHKy Ykpainu iHdopMarii mojo JOroBOpiB, sKi MependadaroTh BHKOHAHHS PE3WICHTAMH OOProOBHX
3000B’s13aHb TEepe]] HEPE3UACHTAMU-KPEAUTOPAMH 32 3aJy4YCHHUMH PE3HICHTAMU KPETUTaMH, MO3MKAMU, 3aTBEPIKCHOTO
[TocranoBoto IlpaBninas HarionansHoro 6anky Ykpainu Ne 6 Big 02 ciunst 2019 poky (31 3miHamu). 3a HajgaHHs bankom
MOCTYT ITiJ] Yac MPUHHATTS/TIEpeBeICHHS Ha 00CIYyrOBYBaHHS JJOTOBOPY, IO Mepeadayae BUKOHaHHs KilieHTOM-pe3nieHTOM
60proBux 3000B’sI3aHb MEPEA HEPE3UJCHTOM-KPEAUTOPOM 32 3alydeHUM KilieHTOM-pe3naeHTOM KpeauToM, MO3UKOI, Ta
BUKOHaHHS baHkoM QyHKIiH 00ciayroByrodoro OaHKy MpH 3AIMCHEHHI omepaliii 3a TaKUM KpPEAWTHUM JOTOBOPOM
(He3ayiexxHO Bin (PaKTHYHOI HAsBHOCTI Omeparlid 3a KpemauTHuM jgoroBopoM) KiieHt cmauye banky mnaty, y po3mipi
nependauenomy Tapudamu.

2.5.1.25. BskuBaTH 3aX0iB, 110 epeadadeHi BUMoramu [10105KeHHS PO peati3ailito CeialbHUX EKOHOMIYHHX Ta IHIITUX
00MeXyBaIBHHX 3aX0JliB (CaHKIIIH), 3aTBepmkeHoro IloctanoBoro [Ipasminasg HBY Ne 65 Bix 11.05.2023 poky.

2.5.1.26. Bci nosigomienns Ha aapecy Kiienra 3rigHo JloroBopy 3ailicHioBatu 3 porpuManusm . 1.16.1. — 1.16.4.
niapozainy 1.16. Po3niny 1 nux ITpaBun.

2.5.2. 1o1aTKOBO 10 MOJI0KeHb MYHKTY 2.5.1. nboro po3ainy [Ipasuu, y pasi Bunycky KIIK no Paxynky EII3, Bank
3000B’A3aHUI:

2.5.2.1. Ilepen yknanenusm JloroBopy o3Haiiomutn KitieHta 3 ymoBamu BuIycky ta oociayroyBanus KIIK, tapudamu na
obciyrosyBannsa KIIK ta [IpaBunamu kopuctyBanus KITK.

2.5.2.2. 3abe3neunTH 3MIHCHEHHS PO3paxyHKIB 10 orepaitisx [epxarens 3 Bukopuctanasam KITK.

2.5.2.3. Indopmysatu Kiienra npo miarixHi onepariii 3a Paxyrkom EIT3, 3xpificaeni 3 Bukopuctansim KITK. 3a Hananus
Bbankom 3a3HadeHoi iHpopmanii KiieHTy dacTiire, HiX OJIMH pa3 MPOTAroM KaieHaapHoro micsis, KimeHT crurauye banky
IUIaTy y po3Mipi, BctaHoBIeHOMY Tapudamu. SAxkmo KirieHT BiIMOBUBCS BiJl OTpUMaHHSI TOBIAOMIICHb baHKy Mpo 31ilCHEeH]
onepaii 3a Paxynkom EII3 3 Bukopucranasm KIIK, npo 3a3HadeHo B iHAMBiMyanpHiH yacTuHi [loroBopy, To 000B’sI30K
Bbanky mono nmoBizomienHst Kimienrta mpo 3aiiicHeni onepaiii 3 BukopuctanHsiM KITK BBakaeThcsi BUKOHAHHM.

2.5.2.4. 3abe3neunTH MOXJIMBICTh IIJI0J000BO MPUIMATH MOBiAOMIICHHS mpo Brpary abo kommpomeramito KITK Bix
Kuienra/ Jlepskarens mo teneponax Konrakr-uentpy bauky 0-800-30-70-10 Ta +38 (0482)-36-99-99.

2.5.2.5. 3abnokyBatu KIIK y pasi nmoBigomnenns banky Kmientom/[epxarenem mpo ii BTpaTy abo KOMIPOMETAIO y
MOPSIIKY, periaaMeHToBaHoMy numu [IpaBumamu

2.5.2.6. Y pasi orpuMaHHs UchMOBOT 3asBu Jlepxkatens mpo mnomkopkeHHs KIIK ta crmatn KitienToM BiamoBimaHOT
BuHaropoau bauky 3rinHo 3 nirounmu Tapudamu (skmo taki nependayeni) anymtoBatu nomkomkeny KIIK ta 3aiticauty ii
TICPEBUITYCK.

2.5.2.7. TIpoBoAMTH MOHITOPHHT IUIATIKHMX Omepaliii, 3aiiiciernx i3 BukopuctanHsaMm KIIK, 3 meToro imeHTH}ikariil
MOMMJIKOBHX 1 HEHAIC)KHUX TEepeKasiB, Cy0’ €KTIB TaKHX MEpeKasiB i BKMBATH 3aXOJIB MO0 3amobiraHdst ab0 MpUITHHEHHS
3MIHCHEHHSI 3a3HAYEHUX TIepEKa3iB.

2.5.2.8. 3mintoBatu CrienianpHi BUTPATHI JIIMITH Ha TiICTaBi 3BepHEHH KitieHTa B mopsiaky, nepenbadeHomy [paBumamu.

2.5.3. Knienm 30606’a3anuii:

2.5.3.1. BukopucroByBaru [loTounnit paXyHOK BHUKIIOYHO Y BiAMIOBITHOCTI O BUMOT YMHHOTO 3aKOHOJIABCTBA YKpaiHH,
B TOMY YHCJIi BiIOBIZIHO JIO PEXKUMY BHKOPHUCTAHHS PaXxyHKY, II0 BU3HAYCHUH MIFOUYMMU HOPMATHBHO-IIPABOBUMHU AKTAMH
VYxpainu, 3 skumu KirieHT o3HaiiomneHui, ski oMy 3po3yMmimi Ta siki KimieHT 3000B’s3yeThcs BUKOHYBaTH. KpiMm TOTO,
npoTsArom crpoky Aii JloroBopy KitieHT 3000B’S3y€ThCsi O3HAHOMITIOBATHCH 31 3MiHAMH JI0 HOPMATHBHO-NIPABOBHX AaKTiB
YxpaiHu, Mo peryiorTh TOPSI0K BUKOPUCTAHHS paXyHKIB Ta/a00 MOPSAOK 3AiHCHEHHS OyIb-IKUX TUIATIKHUX OTepaii 3a
paxyHKamMH, Ta y BUNAJIKy BHECCHHS 3MiH JI0 BIAMOBIAHMX HOPMATHBHO-TIPABOBHUX akTiB Ykpainu, KirieHT Takox
3000B’SI3YETHCS JOTPUMYBATHCS BKa3aHUX HOPM Ta Oe33amepeyHo X BUKOHYBATH.

2.5.3.2. V pa3i mOMUIKOBOTO 3apaxyBaHHsA 3 BHHH banky komriB Ha [loTounmii paxyHok Kiri€eHTa sSK HEHAICKHOTO
OTpUMYyBava, IPOTATOM 3 (TpbOX) poOOYHX ITHIB 3 JaTH OTPUMAaHHS BiJ BaHKy MOBIIOMICHHS MPO IMOMIJIKOBY IUTATDKHY
oreparliro nepepaxyBaTH KOIITH y cyMi, y skiid Ha [loTouyHMII paxyHOK OyJy MOMMIKOBO 3apaxoBaHi KOIITH, HA KOPUCTh
Bbanky 3a pexBizutamu baHKy, BKa3aHMMU B TOBIJIOMJICHHI ITPO MOMIJIKOBY IUIATDKHY orepario. /1o MOMEHTY BUKOHAHHSI
KitieHToM 000B’s3KYy 3 MOBEpPHEHHS KOIITIB, 3apaxoBaHUX Ha [lOTOYHWII paXyHOK y pe3yJbTaTi IOMEJIKOBOI omepamii y
noBHOMY 00cs131, bank mMae npaBo GnokyBaTH Ha [1oTOUHOMY paxyHKY KOIITH Y CyMi, IO HijIsirae noBepHeHHIO KirieHTOM.

2.5.3.3. V pa3zi 3apaxyBaHHs Ha [loTOYHMIA paxyHOK KOIITIB BHACHIJIOK HEHAJIEXKHOI ab00 HEaKIeNnTOBaHOI IUIATIKHOT
omepariii, iHII[iHOBaHOT 0CO00I0, sIKa HE € MIATHUKOM, Ta/abo 0e3 3aKOHHHUX MiJCTaB, MPOTIroM 3 (TprOX) poOOYHX JHIB 3
JIlaTH OTpUMaHHS BiJ] baHKy TIOBiIOMIICHHS TIPO TaKi orepailii, 0pOopMIIEHOT0 Ha IMiICTaB1 BIAMOBIAHOTO MOB1IOMIICHHS OAHKY,
10 00CITyTrOBYE IJIATHUKA, IIEPEKa3aTH KOIITH Y CyMi HEHaIe)KHOI a00 HeaKIIeNTOBaHOI IUIATIHOI OIepallii 3a peKBi3uTaMH,
BKa3aHUMH Yy TIOBIIOMIICHHI baHKy mpo HeHanexxHy a0 HeaKIeNnTOBaHy IUIATDKHY omepamito. JJo MOMEHTy BUKOHaHHS
KiienTtoMm 000B’s13ky 3 TMOBEpHEHHS KOIITIB, 3apaxoBaHWX Ha [loTOYHWII paxXyHOK BHACHIJOK HEHAJISKHOI abo
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HEeaKIeNTOBaHOI omiepallii y moBHOMY 00csi3i, baHk Mae npaBo GiiokyBatu Ha [I0TOUHOMY paxyHKY KOIITH y CyMi, IO ITiJISITAE
noBepHeHHIO KitieHTOM.

2.5.3.4. HapmaBarn Ha nepury Bumory baHky Ta/abo 3 BiacHOi iHIIiaTHBM JOCTOBIpHI JOKYMEHTH Ta/abo BiIoOMOCTI,
nepenbaueni myakramu 1.13.1. Ta 1.13.2. migpo3ainy 1.13. po3niny 1 uux I1pasum.

2.5.3.5. TIpotsarom crpoky nii JJoropopy moBigomisatu bank npo HacTaHHS 3MiH B AisiibHOCTI KitieHTa (30Kpema B pasi
3MIHH CKJIa/ly 3aCHOBHHUKIB Ta/a00 KiHIeBUMX OeHe(illlapHUX BIIACHUKIB, TAHUX, L0 JAIOTh 3MOTY BCTAHOBHUTH KiHIIEBOTO
OeHediriapHOro BIaCHHKA, KEPIBHUKA, MiCIIE3HaXO/KEHHS, TOIIO), @ TAKOXK PO 3MiHK Y JOKYMEHTax Ta/abo iHpopMmarii, sKi
Oynu panimnie HaxaHi Kiieatom banky (30kpema, y pasi 3akiHUeHHsI CTPOKY (MIPUITMHEHHS ) i1, BTPATH YNHHOCTI Y1 BU3HAHHS
HETIMCHUMH TIOJJaHUX JOKYMEHTIB, BTPAaTH YMHHOCTI / 0OMiHY imeHTHikamiiiHoro mokymeHnTa KiieHra/ YTnoBHOBakeHOT
ocobu Kitienta, Ta/abo y pasi maOyrrst Kimienrom/ YrnoBaoBaxeHow ocoboro Kirienra, Jlepxatensmu cratycy PEP), ta
HaJaBaTH HEOOX1THI JOKYMEeHTH/BitoMocTi 10 banky ipotsrom 3 (Tpbox) poOoUuX THIB 3 MOMEHTY BHHUKHEHHS TaKUX 3MiH/
HACTAaHHS BIAIIOBIIHUX ITOJIMA.

2.5.3.6. VY pa3i 3mMiHM YnoBHOBakeHUX oci0 KiieHTa HanmaBath B baHk JOKyMEHTH, IO MiATBEPAKYIOTH HOBHOBaYKEHHS
HOBHX TpeJCTaBHUKIB KilieHTa Ta OHOBJICHWH Tepelik ociO, sKi BINMOBIIHO IO 3aKOHONABCTBA YKpaiHW MAarOTh MPaBO
posnopskatrcs paxyHkoM Kimienta. [Ipu nbomy CTOpOHH TOMOBHIIHMCH, IO B pasi, komu KiieHT He moBigoMuB bank mipo
3MiHy YTnoBHOBakeHHX 0ci0 KiienTa, baHk He Hece BiqOBIAANBHOCTI 32 MPOBEACHHS IUIATLKHUX onepamniit 3a IloTouHuM
paxyHkoM KitieHTa Ha mifCTaBi MIATLKHUX IHCTPYKLIHN, MiAMHCaHUX 0coOaMH, sIKi BHECEHI A0 HasBHOro y baHKy meperiky
oci0, sKi BIAMOBITHO JO 3aKOHOMABCTBA YKpaiHW MarOTh NMPaBO PO3NOpsipkatucs paxyHkoM Kitienta banky. Ilicns
oTpuMaHHa bankoM iHpopmanii mpo 3MiHy YmoBHoBaxkeHHX oci0 KiienTta, bank He 3ailiCHIOE BHAATKOBI omepamii 3a
[ToTouHnM paxyHKOM 10 HajaHHs KIieHTOM OHOBIEHOTO MEpEeNiKy 0cib, SKi BiAMOBITHO 10 3aKOHOAABCTBA YKPaiHU MaIOTh
MIPaBO PO3MopsIKaTHCs paxyHkoM Kitienta baHky, 1 MPOX0pKEHHS TAaKUMK Y TOBHOBaKEHUMH ocobamu KitienTa npouenyp
ineHTr(iKamii Ta Bepudikallii, a TAKOX JI0 HaJJaHHS JOKYMEHTIB, SKi MIATBEPKYIOTh TOBHOBKECHHS IIMX 0CI0.

2.5.3.7. Y pasi HagXO/pKeHHS Ha BUKOHAHHA 10 baHKy ruiaTikHOI iHCTpyKUii, mo skiii BaHk 37ilicHIOE yTOYHEHHS
iH(popmMarii, KiriedT 3000B’A3aHNI HamaTH BCi HEOOXiJHI Ha AYMKY BaHKy NOKyMEHTH, IO MIATBEPKYIOTH IUIATIXK Ta
MOSICHIOIOTB CYTh OTIepallii, He mizHime 3 (TphoX) poOOYHX JIHIB JI0 AaTh MpoBeneHHsS baHkom BinnoinHoi oneparii KiieHra,
HagaHHs KilieHTy BinoBigHOI ocayru ado B iHIIUX CTPOK, BCTaHOBIIEHUH baHkoM.

2.5.3.8. PosnopspkaTrHCS BATIOTHUMH IIHHOCTSAMH Y BIITOBITHOCTI 3 YAHHUM 3aKOHOaBCTBOM 1 HOPMATHBHO-TIPABOBHMH
akramu HBY.

2.5.3.9. HagaBatn banky mnaTikHy IHCTPYKLIIO HAa OTPHUMAaHHS TOTIBKOBHX KOIUTIB 3 Kacu baHKy He mi3HiIle, HIX Y
Onepariitnnii nens baHky, 110 € TIoNepeHIM aTi OTPUMaHHA KOIITiB. Y BHUIMAJIKy, KOTU cyMa, oliepxkaHa 3 [lotounoro
paxyHKy, € 3HAYHOIO 3TiJJHO HOPM YHMHHOTO 3aKOHOJaBCcTBa YKpainw, KiieHT Ha BHMoOry BaHky 3000B’sS3aHHM{ HamaTh
JOKYMEHTH, SIK1 MATBEPUKYIOTh CYTh Ta L{il1b BUKOPUCTaHHS KOIITIB.

2.5.3.10. CBoevacHO 31iHCHIOBATH OILIATY 33 PO3PaXyHKOBE-KacOBE 0OCIyroByBaHHS [10TOUHOTO paxyHKy Ta BUKOHAHI
BankoM miatixcHi orneparii y BiAMOBIHOCTI 3 YUHHUMH Ha MOMEHT HaJlaHHsI mociryr Tapudamu abo B iHIIOMY PO3Mipi, 110
okpemo roropkeHnit CTopoHamu (30KpeMa, y pasi ycranoBieHHs Kimienty OkpeMux tapu@iB y HOpSaKy, epeadadeHOMyY
nigpozainom 1.9. Pozginy 1 Ilpaswi). KiieHT 3000B’s13y€eThest U1 omuiaTH mociayr banky 3a0e3nedyBaT B JCHb OIJIATH Ha
IToToYHOMY paxyHKY HasBHICTh TPOIIOBUX KOIITIB B HEOOXITHOMY PO3MIpY.

2.5.3.11. BigmkomoByBatu baHky BCi BUTpaTH 10 cIutaTi baHKkoOM KOMICIHHUX BUHAropoJi 0aHKaM-KOPECITOHIEHTaM, 1110
OB’ 3aHi 3 MepeKa3oM KOIITIB B iHO3eMHi# BamoTi Ha/3 [ToTounwmii(oro) paxyHok(ky) KiienTa.

2.5.3.12. HapaBatu BaHKy MinTBep/pKEHHS 3aIUINKIB KOIITIB Ha [ToTouHOMy paxyHKy craHoM Ha 01 cigHS KOKHOTO
MOTOYHOTO POKY Y TOPSZIKY, epeadadeHoMy y mianyHkry 2.5.1.22. nynkry 2.5.1. nporo po3ainy I1paBui.

2.5.3.13. JorpuMyBaTHCh BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHU 110JI0 3/A1MCHEHHs MyONiYHUX 3aKymiBenb. HagaBatu
Ha BUMoOry baHKy HOKyMeHTH, IO MiATBEPKYIOTh BUKOHAHHS KilieHTOM BHMOT 3aKOHOJAaBCTBa YKpaiHHU MpPO 3AiHCHEHHS
3aKyIiBeIb TOBAPIB, POOIT 1 MOCIYT I 3a0e3IMeYeHHs OTPed JepIKaBU Ta TEPUTOPIaTBHOI TPOMAJIH.

2.5.3.14. CamocriitHO KOHTpOdIOBaTH cTaH [lOTOYHHMX paxyHKIiB Ta NPaBWIBHICTD 37ificHeHMX BaHKOM MIaTiXKHUX
omnepaitiii 3a [lotounnmu paxynkamu Kimienra. KiieHT 30008’ 13aHuU# He MTi3HIIIE HACTYITHOT'O POO0OYOTO JHS MiCIIs OTPHMAaHHS
Bunmcku o paxyHky noBizoMiaTa baHk mpo BCi moMideHi HeTouHOCTI Ta/abo moMmiky y Bunnckax no [TorounoMy paxyHKyY
Ta IHIIMX JOKYMEHTax a0 Mpo HeBH3HAHHSA (HE MATBEPUKEHHS) IMiJCYMKOBOTO 3aIHIIKY 3a [IoTOuHNM paxyHKOM.

2.5.3.15. He mpoBogutu Oyap-skux ormeparii mo IloTouHMX paxyHKax, IO IOB’s3aHI 3 TOPYLUICHHSM YHHHOTO
3aKOHOJABCTBAa YKpaiHH, 30KpeMa, aje He BHUKIIOYHO, 3 JIeramizalri€io (BiAMHBAaHHAM) JOXOIB, OJIEPIKAHUX 3IIOUYMHHUM
IIIAXOM, (IHAHCYBaHHSAM TEPOPU3MY Ta (PiHAHCYBAHHSIM PO3IIOBCIOJDKEHHS 30poi MacoBOTO 3HHIIECHHS.

2.5.4. lonaTkoBO 10 M0JI0OKeHb MYHKTY 2.5.3. uboro posainy Ilpasui, y pasi Bunycky KIIK no Paxynky EII3,
Koient 30008’ s13aHuii:

25.4.1. JlorpumyBatucs ymoB JloroBopy, IlpaBun KOpUCTYBaHHS KOPIIOPATUBHUMH IUIATIKHAMH KapTKaMH,
emitoBanumu [TAT «bAHK BOCTOK» ([Jonatok 1 mo nux [Tpaswmn).

2.5.4.2. O3naiiomutu cBoix JlepkareniB 10 otpumanHs HuMu KIIK 3 nonoxennsmu nux [IpaBun (B TOMy YUCITi B YaCTHHI
oOMeXeHb 3[ifiCHeHHs TuIaTLKHUX omepamid 3 BukopuctanHsMm KIIK 3a Paxynkom EII3), 3 [IpaBmiaMu KOpHCTYBaHHS
KOPIIOPaTUBHUMH IIATHKHUMHE KapTkamu, emitoBaHuMHU [TAT «BAHK BOCTOK» (Jonatoxk 1 g0 nux [Ipasui), y ToMy uncii
B yacTHHI 000B’s3kiB Jlepkatens HanexHo 30epiratm KIIK, 3a6oponu posrosnomysatu [1IH-kox, CVV2/CVC2-kon,
pexsizuth KIIK Ta 3a60oponu 3xiticHioBaty nepenaudy KIIK y kopuctyBaHHs TpeTimM ocobam, sIKi He MalOTh 3aKOHHOTO TTPaBa
a0o moBHOBakeHb Ha BHKopHucTaHHs KIIK, a Takox monepeautu JlepikaTelniB Mpo HEOOXiTHICTH 3a0€3MEUYUTH HETaifHe
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noBimomiieHHs Jlepkatenem banky mpo Bumajku BTpatu Ta/ado kommpomeranii KIIK abo npo HasBHICTH 00TpyHTOBaHOL
MiI03pY HACTAaHHS X 00CTaBMH IIIIXOM 3BepHEHHS 10 KoHTakT-ieHTpy baHKy B MOpSOKy, BU3HAUEHOMY IIHM PO3IiIOM
IIpaBun.

2.5.4.3. CBo€yacHO Ta MOBHICTIO BiIIKOIOBYBaTH baHKy KoIITH, crtadeHi octanHIM [TnaTiXXHUM cucTeMaMm 1o oneparisx
3 BukopuctandsaM KIIK, BiamkomoByBaTu Bci 30MTKH, siKi 3a3HaB baHk y pe3ynbTari Bukopuctanus Jlepxarensmu KIIK B
nopyureHHs ymMoB JloroBopy, Ta iHIi cymu, nepeabadeni Jlorosopom.

2.5.4.4. Tloramaru cymy [lebitopcbkoi 3aboproBaHocTi, Mo 00MiKOBYyeThcs baHKOM Ha OCTaHHIN KaJeHIapHHWH JeHb
MOTOYHOTO MICSIA, Y TEPMiH 0 OCTaHHBOTO KaJICHAAPHOTO YHCIIA MICAI, HACTYITHOTO 32 MICAIEM, B SKOMY BHHHKIA
Jebitopcrka 3aboproeanicTh. Cyma J[e6iTOPChbKOi 3a00proBaHOCTI, IO HE TIOBEPHEHA Y 3a3HAYCHUI CTPOK, HA HACTYITHHUH
KaJIeHJapHU JIeHb BBAKAETHCS MPOCTPOUeHO0 3aboproBanicTio Kimienra.

2.5.4.5. BuacHo po3minryBatu Ha Paxynky EI13 komita, focTtaTHi 1u1s 3iiCHEHHS BCiX HEOOX1IHUX TUIATESKIB 10 PaxyHKy
EII3.

2.5.4.6. 3niiicHroBatH onepatii 3 BukopuctanHaMm KIIK y BinnoBigHOCTI 13 3aKOHOAaBCTBOM YKpaiHH, 1M /loroBopom ta
[TpaBunamu IUIATIKHIX CHCTEM.

2.5.4.7. 3abesneuntn ocobucre xopuctyBatucs KIIK Jlepkartermem, Ha iM’s SKOro BOHA €MiTOBaHA, HEMOXIIMBICTh
HajnaHHg KIIK B KOpHUCTyBaHHS 1HIIMM 0CO0aM.

2.5.4.8. Hixomy He nosigomisatu [1IH-xox ta pexsizutu KIIK, 36epiratu [1IH-kox y TaemHuIi, mo6 Hi 3a IKUX yMOB BiH
HE CTaB BIJIOMHM TpeTiii 0co0i Ta 3a0e3meunTH HeMOXUINBICcTh TIoBimomiieHHs [epxkarenem [TIH-kony Ta iHmoi iHGopmartii,
HeoOX1THOT /s iHiliFoBaHH MmaTikHOI onepartii 3 BukopuctanHsaM KIIK, Tpetim ocobam.

2.5.4.9. He BuxopucroByBatu KIIK st Bunaté 3apo0iTHOT IIaTH, iHIIMX BUILIAT COL[IaJIBHOTO XapaKTepy, a TAKOXK IS
3MIMCHEHHSI IHIIMX OIepallii, 3a00poHeHNX a0o He MepeadaYeHIX YAHHUM 3aKOHOIABCTBOM Y KpaiHu.

2.5.4.10. 3milicHIOBaTH KOHTPOJIb 32 PYyXOM 1 I[IJIbOBUM BHKOPHUCTAHHSIM KOINTIB 3a OIEpaIlisaiMu, 3TIHCHEHUMH 3 PaxyHKy
EII3 3 Buxopuctanusm KIIK, B 1.4. mepeBipstu Bumucku no Paxynxy EII3, mo0 mepexoHaTucsi B MpaBMIIBHOCTI BCIiX
MPOBEJICHUX TPaH3aKIIiH.

2.5.4.11. He BukopucroByBaTy KIIK y mpoTH3aKOHHUX OIEpalisx, y TOMY YHACTI JJIs TpUAOAHHS TOBapiB ab0 MOCIYT, 10
3a00pOHEH] 3aKOHOJAaBCTBOM Y KpaiHH.

2.5.4.12. 36epiraTi IPOTITOM CTPOKY, BCTAHOBIICHOT'O JIJII OCKap»KeHHsI TUIATIKHUX oreparlii i3 Bukopuctanusm KIIK,
JIOKYMEHTH TI0 onepailisx 3 BukopuctanHsaMm KIIK (kBuraHIlii, Yeku Ta iHIINI) Ta HAJAaBaTH iX HA BUMOTY baHKy B HIAX
BPETyJIIOBaHHS CIIPHUX ITUTaHb.

2.5.4.13. Bunyuurtu KIIK y Jlepkatens ta noBepHyTH 10 baHky y pasi 3akindeHHs ctpoky aii KIIK Jlepxaresns, 3amiHu
KIIK, a6o y Bunazaky 3akputts Paxynky EIT3.

2.5.4.14. TIpotsirom ocrannboro micaus aii KIIK 3Bepaytucst no banky 3 3asBoro Ha Bupady KIIK abo 3 3asBoro mpo
3akputTs Paxynky EII3 (3a BiacyTtnocti pitounx KIIK no Paxynky EII3).

2.5.4.15. TlinTpumyBaTH B akTyajibHOMY cTaHi iH(opmamito mpo Homep cBoro mobGineHoro tenedony Kitienra,
MOOITBHOTO Tenedony Jlepkares Ta iHIII KOHTAKTHI JaHi, mo Oyiu moeigomiieHi Kirieatom banky.

2.5.4.16. CamOCTiiiHO peryoBaTH B3a€MOBITHOCHHU 3 JlepKaTensiMi CTOCOBHO 3/iHCHEHHS BHAATKOBUX OMeparlii 3a
Paxynkom EII3 3 Bukopuctannsm KIIK. KiieHnt BiamoBimae 3a Hachiakk oneparid, 3aiicHeHux JlepkaTensamu 3
Bukopuctanasm KIIK.

2.5.5. bank mae npago:

2.5.5.1. ¥ pasi Hagauusa KiientoMm 10 baHKy MmaTiKHUX IHCTPYKIIiH, SKi cynepedaTh YAHHOMY 3aKOHOJIABCTBY Y KpaiHH,
ab6o y pasi opopmieHHs KirieHTOM IDIaTHKHUX IHCTPYKINH 3 TOPYIICHHSIM BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHH, B TOMY
qHCITi HOpMaTUBHO-TIpaBoBHX akTiB HBY, a Takox y pa3i HemogaHHs JOKYMEHTIB, sIKi MatoTh OyTu HagaHi baHky pasoMm 3
IUTATDKHOIO 1HCTPYKILIEIO BiATOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta HOpPMAaTUBHO-TIpaBoBUX akTiB HBY,
MOTHBOBAHO, 3 TIOCHJIAHHSM Ha IIJCTaBH, Mepen0adeHi YMHHUM 3aKOHOJABCTBOM YKpaiHW, IMOBEPHYTH TaKi IUIATDKHI
iHCTpYyKIii KiienTy 63 BUKOHAHHS B IeHb X HAAXOPKCHHS — IS IUIATDKHUX 1HCTPYKINH, 0 HAaAIHIIIIA POTSIroM pod0odoro
s barky g B Mexxax OmnepariifiHoro gacy, Ta He mi3HinIe HacTynHoro OnepauniiiHoro qua bauky, sKuil € podouum ams
Banky, — 15 maThbKHUAX IHCTPYKIH, 110 Hamidnwy B [Ticnsonepaniitauii yac.

2.5.5.2. Binmosnsatu KitieHTy y 341 iCHEHHI MIIATHKHNAX ONepanii y BUIAAKy sIBHOT HiAPOOICHOCTI ITATHKHUH IHCTPYKIIH.

2.5.5.3. BinmosutH KintienTty y 3piicHeHH1 naTixHOIT oneparnii 3a IIoTOYHNM paXxyHKOM y BHIAAKY HEAOCTATHOCTI KOIITIB
Ha #oro [loTouHOMY paxyHKY AJIs 3ifiCHEHHS iHimioBaHoi KitieHTOM mIaTiXKHOI omepariii Ta/abo omatu komicii banky 3a
3MiACHEHHsI BIAMOBIMHOI omeparii y po3mipi, BcTaHoBIeHOMY Tapudamu abo B iHIIOMY po3Mipi, IO OKPEMO HOTOKECHUI
CropoHamu.

2.5.5.4. Bumararu Big KitieHTa HaiaHHs BijoMocTel Ta/abo JOKyMEHTIB, epeadadenux myakrom 1.13.1. miaposminy 1.13.
po3ziny 1 mux [Tpaswi.

2555, 3ynuantn BugatkoBi omepanii 3a [lorounnMu paxynkamu KiieHTa Ta HapaxyBaHHS HpPOLECHTIB Ha 3aJIHIIOK
komTiB Ha [ToTouHNX paxyHKax, SKIIO HapaXyBaHHS MMPOIEHTIB 3iCHIOBAIOCH BiIOBIIHO /10 YMOB JloroBopy, Ha MeBHUM
mepiof 4acy, 10 MOMEHTy HamanHs KiieHTOM HEOoOXigHHX ITOKYMEHTIB/iHpopMaIii /uis Halle)kKHOi IMepeBipku Ta/abo
aKTyaji3amii JaHuX 3TiHO 3 YMHHUM 3aKOHOJaBCTBOM 3 nmuTanb [IBK/DT, y pasi skmo Kiient y BcranoBneHi /loroBopom
cTpoku abo Ha BUMOrY baHKy He HajgaB JOKyMeHTH/ iH(opMallito, 3 TOAANBIINM TIOHOBICHHSAM 00cayroByBaHHs KiieHTa
Ticist yCyHEeHHs HiJICTaB JuIsl IPU3YITHHEHHS 00cyroByBanHs KirienTa.
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3okpema, CTOpOHHU moroauiH, o baHk Mae mpaBo 3yNMHHUTH BUIATKOBI oneparlii mo [Torounomy paxynky KiieHnra ta
HapaxyBaHHS TPOIICHTIB HA 3alMIIOK KOMTiB Ha [[0TOYHOMY paxyHKy, SKIIO HapaxyBaHHS IPOICHTIB 3IiHCHIOBAIOCH
BiZMOBIIHO 10 yMOB J[oroBOpy, IO MOMEHTY OTPHMAaHHs JOKYMEHTIB Ta/a00 BIIOMOCTEH, HEOOXIMHUX JUIA aKTyai3amii
JAHUX, SKIIO:

- Kimientom mipotsirom 30 KaJleHIapHUX JHIB 3 MOMEHTY HOTO HaJIe)KHOTO 1H(GOpMYBaHHs MPO HEOOXITHICTH IIIAHOBOT
akTyanizauii faHux mnpo Kiienrta He Oyno 3aiCHEHO akTyali3alii JaHuX;

- bankom Oyio BusiBIIeHO mopyuieHHst KitieHTOM BUMOT 1II0T10 3/1CHEHHS MO3aIIAHOBOT aKTyai3alii TaHUX y BUIaIKaX,
nependadennx manynkrom 1.13.2.1.2. mynkry 1.13.2. migposniny 1.13. po3miny 1 mux [Ipaswi.

3ynuHeHHs baHkoMm BumaTkoBux omepamii 3a I[lotounmm paxynkom KirieHTta 3 migcraB Henananas KiieHtom banky
JOKyMEHTIB Ta/abo BimoMoctel, nependavennx myHkroM 1.13.1. mimposniny 1.13. posaminy 1 IIpaBui, He € oOMexeHHAM
IpaBa PO3NOPSHKAHHS paXyHKOM/ TPOIIOBAMH KOIITaMH, IO 3HAXOAATHCS Ha HOro paxyHKy, Ta HE € BiTMOBOIO baHKy Bix
MiATPUMAaHHS iJI0BHUX BimHocHH 3 KitieHTOM, ockinbku KitieHT He 1030aBiieHni MpaBa 3BepHEHHsI 10 baHKy 1715 TpoBeeHHAS
iHiNifoBaHMX omepamniii 3a paxyHKOM Ta MPOJOBXEHHS 00CITyrOBYBaHHS 32 YMOBH HaJaHHS HEOOXIHUX JOKYMEHTIB Ta/abo
BiJTOMOCTEeH/iH(OopMaIIil [T HAJICXKHOT epEeBipKH, 31CHEHHS/ 3aBepIICHHS aKTyai3alii, abo uIsl epepaxyBaHHs 3aJIHIIKY
KOIIITIB Ha BIACHUH PaxyHOK, BIIKPUTHIA B iHIIIOMY OaHKY, 3TiJJHO HamaHuX KilieHTOM peKBi3UTIB.

2.5.5.6. 3ynuHaTH 3apaxyBaHHs KowmTiB Ha [lorounmit paxyHok KiieHra (orpumyBaya) abo 3a0JIOKyBaTH KOIITH Ha
ITotounomy paxynky KiienTa (oTpuMyBaua) y cymi HEHaJIe)KHOT TUIaTIKHOT Omepallii Ha 4ac BCTaHOBJIEHHS MPaBOMIpHOCTI
mIatikHOi omepartii (Ha cTpok g0 30-TH KaJIeHZapHUX IHIB) y pasi ONpOTECTyBaHHS HEHAIEKHOI IIATDKHOI omepartii
IUTATHUKOM Ta/ab0 HaJIXOIDKEHHs BiJl HaJaBaya IUIATDKHUX MOCIYT IUIATHHKA MOBIJOMJICHHS PO HEHATCKHY IUIATDKHY
orepartiro.

2.5.5.7. 3ynuHATH 3apaxyBaHHs KommTiB Ha [Torounuii paxyHok KirieHTa Ha cTpoK caMmoOCTiifHO Bu3Ha4YeHWH baHkoMm y
BHIIAJIKY HEBIAMOBIAHOCTI onepalliii pexxumy [ToTodHoro paxyHKy, BcTaHOBJIIeHOMY HartioHansHUM OaHKOM YKpaiHu.

2.5.5.8. Otpumysaru Bin Kitienra miarty 3a Hagani nociyru srigao Tapudis/ Oxpemux tapudis Ta yMmoB Jlorosopy.

2.5.5.9. Bukonysatu neberoBi mepekasu 3 Ilorounoro paxynky Kiienta Ha xopucth baHKy (OTpHMyBaua) 3 METOIO
BUKOHaHHs KiieHTOM Oy/b-sIKMX TPOIIOBHX 3000B’s3aHb mepea bankowm, mependadenux myHkToMm 1.8.2. posmimy 1 mux
ITpaBu1, 6e3 HeoOXiHOCTI OTpUMaHHA 3roau KitieHTa (M1aTHUKa) Ha BUKOHAHHA KOXKHOT TaKo1 IUIATIXHO1 oTepallii, OCKUTbKU
KitienT nuisxom yknaaeHss Jloropopy HajmaB 3rony baHky Ha BUKOHAHHS Oyb-SIKUX TDIATIXKHUX orepamii 3 [lorognoro(ux)
paxyHky(iB) Kiienta B banky 3a JloroBopoM Ta Oy/b-SIKUM 1HIIUM JIOTOBOPOM, yKiIaneHuM Mixk CtopoHamu. [lopsimok Ta
CTpOKHM BHKOHaHHs bankom meberoBoro mepekasy 3 I[lorouHoro paxyHky KitieHTa Ha CBOIO KOPUCTH JIsi BUKOHAHHS
rpouroBux 3000B’s3aHb Kiienta mepen bankom 3a mum JloroBopoM Ta Oyab-KMM IHIIMM JOTOBOPOM, YKJIAQIACHUM MDK
Croponamu, epenbadeHnit migpo3aiaoM 1.8. pozmimy 1 mux [IpaBm.

3okpema, CTOpoHH MOTOIMIH, 1110 baHk Mae npaBo 3ailicHIOBaTH (3a 3rojoro KimieHTa, HagaHowo ykiaaeHHsM JloroBopy)
nebeToBuit epeka3 KomTis 3 yeix [lotounux paxyskis Kiienra, Bigkputux y banky (0e3 miatixkHoi iHcTpykuii KiienTa), B
HEOOXITHIN BaIOTI Ta cyMmi, IO mijyisrae crurati KimeHToM 3riTHO YMOB JIEPHBATUBHUX KOHTPAKTIB TPOIIOBOTO PHHKY,
yKJIaJieHuX Mixk bankom Ta KitieHToM (B TOMY YHCII, aje He BUKIIIOUHO, JUTsl BAKOHAHHS 000B’s3KiB KitieHTa 31 3iiiCHeHHS
MepeIoNyIaTi Ha KOPUCTh baHKy BiAMOBIMTHO 0 YMOB JEPHUBATUBHOIO KOHTPAKTY IPOMIOBOTO PUHKY, IS BiIIKOyBaHHS
30MTKIB, CIUIATH HEYCTOWKH TOIIIO).

2.5.5.10. [lorioBHIOBaTH Ta 3MIHIOBATH B OJJHOCTOPOHHBOMY MOPSIKY Il IIpaBuia (B 4acTHHI YMOB, IO PETYJIIOIOTHCS
nopsiiok HajaHHs KiienTy baHkiBCbKOT MOCTyTH 3 BiAKPHUTTS Ta 00cayroByBaHHs [loToUHMX paxyHKiB, 31ificHeHHs bankoM
PO3paxyHKOBOT0-KacoBoro oociyroByBanHs Kitienra) Ta Tapudu B mopsiky, Bu3HaueHoMy miapo3aisiom 1.9. poszainy 1 mux
IIpaBum.

2.5.5.11. Bumaratu Bix KiienTa noBHy iH(popMalito npo eKCIOPTHi, IMIOPTHI, JII3WHTOBI Ta iHIIII onepartii, 3BiTHICTb, sIKa
nependadeHa HOpMaTHBHO-TIpaBoBUMHE akTaMy HBY (1o 3aimyueHnM KomrraM Hepe3HIeHTa Ta iH.).

2.5.5.12. BigmoButu KitieHTy y 3MiHCHEHHI TUTATKHOT oneparlii 32 [IoTOUHHUM paxyHKOM, SKIIO JOKYMEHTH, HEOOXiTHI
IUIs il 37iicHeHHs, BIICYTHI a00 0(OopMIIeHI 3 MOPYIICHHSIM YMHHOTO 3aKOHOJABCTBA YKpaiHW, abo SKIIO Taka IUTaThKHA
oreparlisi He BiJMOBiJJa€ YHHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo ymoBam JloroBopy.

2.5.5.13. lepernsanatu Onepaniiiauii yac ta TpuBaiicts OnepamniiHoro nus baHky.

2.5.5.14. ¥V Bunankax, nepeadauyeHnx 3aKOHOAABCTBOM YKpaiHH, 3[[IHCHIOBATH 3a 3T0JI0K0 Ta 3a KOomTH KitieHTa KymiBiito
iHImo{ iHO3eMHOI BaIIOTH/OaHKIBCHKUX METANiB, SIKi HagaJdl BUKOPHUCTOBYBAaTUMYTHCS M 0OMiHy Ha moTpiOHy KiienTy
IHO3eMHY BaITIOTY/0aHKIBCHKI METAN HA MDKHAPOJIHOMY BaJTIOTHOMY PUHKY.

2.5.5.15. V pasi nponaxy KitieHTOM iHO3eMHOT BaJTIOTH/0aHKIBCHKMX METaIIIB 3 1iCHIOBATH 3a 3roji0t0 KitieHTa 0OMiH 11i€l
BaNIOTH/OAHKIBCHKIX METaliB Ha MDKHapOJHOMY BalIOTHOMY PHHKY 3 TMOJAIBIINM HpPOJakeM OOMIHSHOI iHO3EMHOI
BaIOTH/OaHKIBCHKIX METAIIB.

2.5.5.16. BuxopucroByBatu rpomoBi komtu Kitienra Ha [ToTouHOMY paxyHKY, rapaHTyiouu npu 1somy KitieHTy mpaBo
0e3MepeIKOAHOT0 PO3NOPSHKEHH HUMHU 3T1HO 3 YMOBaMH 115010 J{orosopy.

2.5.5.17. BimMoBUTH B IPOBEICHH] BAJIOTHOI OIepailii, ika He BiJIMOBi1a€ BUMOTaM BaJFOTHOTO 3aKOHO/IaBCTBA.

2.5.5.18. [Ipu3ynuHUTH 3AIHCHEHHS TUIATKHOI omnepariii Ha cTpok 10 30-Tu KaJleHTapHUX THIB y pa3i BUSBICHHS bankom
iH(popMarii, mo norpedye MOJANBIIOr0 aHaJi3y Ha IpeAMET HeOOXiTHOCTI BXKUTTS baHKoM NEeBHUX il 3 METOI0 BUKOHAHHS
HUM 000B's3KiB 3akoHOaBcTBa y cepi [IBK/DT, mucemoBo nosinomusiu KiieHTa npo 1e.

2.5.5.19. B ogHOCTOPOHHBOMY HOPSIIKY BIIMOBHUTH B MiATPHMAaHHI JIOBUX BiMHOCHH/ BimMoBuTH KiTlieHTY y BIIKpPHTTI
paxyHKy (0OCIIlyroByBaHHi), Y TOMY YHCJI HUIIXOM pPO3ipBaHHS IIJIOBUX BiJHOCHH, 3aKPUTH PaxXyHOK/ BiIMOBUTHCS BiJ
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MpoBeZCHHA (iHAHCOBOI ormeparlii/ 3amMopo3uTH akThBH KirieHTa, TOB'A3aHi 3 TEPOPHU3MOM Ta Horo (iHaHCYBaHHsM,
PO3MOBCIOJKCHHAM 30p01 MacOBOT'O 3HHWIIECHHS Ta HWOro (piHaHCYBaHHsAM/ 3YyIMMHHUTH omeparii mo paxyHky Kiienra y
BUIAKAX, BUMIAKAX, MepeI0adyeHNX 3aKOHOJaBCTBOM YKpainu 3 nurtanb [IBK/®T, 30kpema, 3akonom npo [IBK/DT, ta y
pa3i HeHajgaHHs iH(opmanii, HeoOxigHOT 1 BukoHaHHs IloctanoBu IlpaBninag HauionansHoro banky Ykpainu «Ilpo
PO3KpUTTS iH(pOpMAIIiT IOI0 3B'I3KIB KIIEHTIB 13 JIepKaBoro, M0 3IiHCHIOE 30poiiHy arpeciro mpotu Ykpainm» Ne 26 Bin
16.03.2023 poxky, mist BukoHaHHS BuMor FATCA Ta bararocroponnsoi yrogu CRS y BigmosigHocti 10 3akoHy YKpaiHu
«[Ipo BHecenHs 3MiH a0 [lomaTkoBoro koaekcy YKpaiHM Ta IHIIMX 3aKOHOJABUMX aKTiB YKpaiHU IIOJ0 IMIUIEMEHTAalii
MIXXKHApPOJHOT'O CTaHIAPTy aBTOMAaTHYHOTO oOMiHY iH(opMaliero npo ¢iHaHcoBi paxyHku» Big 20 6epesnst 2023 poky Ne
2970-IX.

3okpema, CTOpOHM OOy, 1110 baHk Mae paBo 3a BIACHOIO 1HILIATUBOO po3ipBaTH Leit JIoroBip Ta 3aKpUTH PaxyHOK,
skiro KirieaToM He OyIno 3/iiiCHEHO akTyami3allito JaHuX Ta/abo KileHT BiIMOBIISETHCS 3aBEpIITyBaTH aKTyalli3allito JaHHX.

2.5.6. [lonaTkoBO /10 MOJI0KeHb MYHKTY 2.5.5. nboro po3ainy [pasua, y pasi Bunycky KIIK no Paxynky EII3, bank
Ma€ MpaBo:

2.5.6.1. bes nonepemkenns Kimienrta npusynuasaty giro KITK, 6mokyBatn ABTOpH3aIliio 1O omneparisx 3 BUKOPUCTAHHSIM
KIIK nursxom nocranoBku KIIK B enekrponnuit Cton-crimcok 6e3 3asBu Kitienra y pasi:

- BUHMKHEHHS Y baHKy Mi03pu o0 BiporiaHoi 3arpo3u HezakoHHoro Bukopuctanus KITK y pe3ynbTati ciocTepeskeHHs
Bbankom HeTtmmoBoi aktuBHOCTI Mo Paxynky EII3 Ta memoxxnmuBocti moimomieHHs Kiienta mpo ue. Ilpu npomy bank
JOKJIaJIaTUMe 3yCHJUIA JUTs ToBimomiieHHs KitieHTa mpo BkaszaHi 3MiHHM, ajie He Oyle HeCTH BiONOBITAILHOCTI 32 MOJKIJIHBI
30UTKH, TIpsAMi 200 OTIOCepeIKOBaHi, IKi MOXKyTh OyTH noHeceHi KilieHToM B pe3yibTaTi Takux Aii; abo

- BuHHUKHEHHs Jlebitopcrkoi 3a0oproanocti. bank BinHoBmoe nito KIIK micns moramenns Kiientom [lebiTopcbkol
3a00prOBaHOCTI.

2.5.6.2. 3 MeTor0 TIoTepeKeHHS IIaXpaliChKUX OTepallii caMoCTiHHO BCTaHOBIOBATH/ 3MiHIOBaTH CrielianbHi BUTPATHI
mimiTtu 3 BukopuctanHsaM KIIK (3 060B’s13k0BuM moBigomMiieHHsAM KitieHTa mpo X po3MipH/KiidbKiCTh CIIpoo).

2.5.6.3. ¥V Bunanky HasBHocTi 3aboproBaHocTi no Paxynky EII3 y Kiienra (JleGiTopchka 3a00proBaHiCTh, cyma
OBepapadty, KoMicii Ta MpoueHTH 3a KopucTtyBanHS OBepapadToM) BCi cymH HajaxomkeHb Ha Paxynok EII3 Kiienrta
HaNpaBJIATH Ha MOTalIeHH AaHO1 3a00proBaHOCTI.

2.5.6.4. TlepenaBatu npaBooxopoHHUM opraHaMm Ta/ado IIC Ta/abo wienam I1C Ha ix odimidHuil 3anuT iHGOpPMAIIitO,
OB’ s13aHy 13 He3akoHHMM BukopucTanHsM KIIK, B ToMy umcni y BUmamkax, KOJH I iH(poOpMaIis ckianae O0aHKIBCHKY
TaeMHUIIO. YKinaganuaM Jlorosopy Kiient/[lepskatens Hagae banky cBoro 3romy Ha po3KpuTTs iH(opMmalii, 1o BKa3aHa B
I[bOMY IYHKTI ITuX [IpaBui y BiAIOBIAHUX IIIISX.

2.5.6.5. Bei cymu utatikHAX omepaniid, 3aificiennx Jlepkatensmu 3 Bukopuctanusm KIIK, crimcyBatu 3 Paxynky EIT3
KitienTa.

2.5.6.6. Y Oynp-axuii yac, 6e3 monepeHhOro MOro/pKeHHs Ta nonepemkenHs Kirienra ta/abo Jlep>karteniB, BiIMOBUTH
KitienTy B 00CIyroByBaHHi, 1o niepeadavae IpUIUHEHHS onepaii 3 BukopuctanasM KITK, y HacTyImHUAX BHITaIKaX:

- y pasi 3akinuenHs ctpoky aii KIIK (3a ymosu BigcytHocTi aitounx KIIK, opopmienux no Paxynky EIT3);

- 3a pillIeHHsAM TUIATKHOT opraHizamii BiIMoBiIHO 0 mpaBui BianosiaHoi [InarikHOi cuctemu;

- V BUTIQJIKy HEBUKOHAHHS a00 HEHaIeXKHOTO BUKOoHaHHS KitienTrom ymoB JloroBopy, a Takox skmio jaii KirieHra ta/abo
JlepxaTeniB cynepedaTh 3aKOHOJIABCTBY Y KpaiHu Ta/a00 MOKYTh MPU3BECTH J0 PiHAHCOBHUX 30MTKIB banky abo moripimeHHs
imimxy basky;

- Yy BHITQJKy HACTaHHS IJICTaB JUIS BIIMOBH BiJ BCTaHOBJICHHS (MiATPUMAaHHS) IIJOBHX BiTHOCHH, TepeadadyeHuX
3aKOHOJIaBCTBOM YKpaiHM 3 THUTaHb 3amoOiraHHs (MPOTHAIT) Jeramizamii JOXOdiB, OTPUMAHUX 3JIOUMHHHM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUILICHHS;

- B IHIIKUX BUMAIKaX, MepeadavdeHuX 3aKOHOJABCTBOM YKpaiHw, mpaBwiamu IlmaTikHux cucteM, numu I[IpaBumamw,
BHYTPIIIHIMY MMOJIOXKECHHAME baHKy TOIIO.

3a HasBHOCTI 3a3HaveHuX Buine migcra bank 6moxye KIIK, emitoBani 1o Paxynky EIN3, nuisxom noctanoBku ix y Cror-
CIIHCOK.

[Ipu mpomy bank mae mpapo npu3ynuanTH 260 npunuHuTy Hito KIIK, a Takok BiIMOBUTH B NMOHOBJICHHI, 3aMiHi 200
Buadi HoBoi KIIK 6e3 po3’sicHeHHsI MiJICTaB BiIMOBH.

Peanizaniss bankom mpaBa, 3a3HayeHOro B 1boMy minmyHkTi [IpaBui, He 3BUTbHSE KitieHTa Bijg 3000B’s3aHb 3a ITUM
Jorosopom.

2.5.6.7. Ha yac BcTaHOBIICHHSI IPAaBOMIPHOCTI TIATDKHOT OTepallii, are He Oibine HiX yIpoaoBx 60 KaleHTapHUX ITHIB,
HE MOBEPTATH Ha paxyHOK KilieHTa SKUil € HeHAJIeKHUM IUIATHUKOM CYMY IOMNEPEAHBO CIMCAHOI HEHAICHKHOI MIATIKHOT
ormepariii.

2.5.6.8. Hanpasmsatn na Homep mobinsHOTO Tenedony Kiienra/ kontakTHHI HOMep TenedoHna Jlepxkarens ta/abo Ha
enekTpony anpecy Kiienra/[lepxartens, mo 3a3Ha4yeHi y 1HAUBiAyanbHiId wactuHi JloroBopy, abo iHmmMu 3acobamu,
MOB1IOMJICHHS, IO HOCATH 1H(OpMAaIiiHIH, peKIIaMHMIA, peKOMeHIaIiiiHuiA a00 000B'I3KOBHIA 11 BUKOHAaHHS KitieHToM/
Hepkatenem xapakrep, a Kimient/[lepkatens qae 3romy Ha OTPUMAaHHs 3a3HAYEHHX ITOBI1TOMIICHb.

2.5.7. Knienm mae npago:

25.7.1. HamaBatn no baHky Hanme)xHMM YWHOM oOQOpMIICHI TUIATDKHI IHCTPYKIT Ha TamepoBWX HOCiAXx abo y
eneKTpoHHOMY BT (y pasi BukopuctanHs CHCTEMU TUCTAHIIHHOTO 0OCIYyrOBYBaHHS!).
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2.5.7.2. OtpumyBatu 4epe3 kKacy banky rortiBkoBi komtu 3 [loTodHoro paxyHky (y Mekax KOIITIB, HasBHUX Ha
[ToTouHOMY paxyHKY) Ha IMiJICTaBi IJIATIKHOT IHCTPYKIIl Ha BUAAYy TOTIBKHA a00 TPOIIIOBOTO YEKY.

2.5.7.3. IlonoBHioBatr [loTOYHMIA paxyHOK B HaIllOHaNBHIH a00 iHO3eMHIiM BamoTi yepe3 kacy banky abo iHmmx
(hiHAaHCOBHX yCTAHOB, 1110 HA/IAIOTh BiANOBIIHI IOCIYTH, HA MiJCTaB1 IUIATIXHOI IHCTPYKIi1 Ha epeKkas roTiBKu. [lornoBHeHHS
[Totounoro paxynky KiieHTa B OaHKIBCBKMX MeTaJiaX 3JIHCHIOETHCS Ha IMJCTaBl 3asBU MPO NPUHAMAHHS OaHKIBCHKHUX
MeTalliB.

2.5.7.4. CamOCTIlfHO pO3MNOpsAIKATHCS BAJIOTHUMH LIHHOCTSMH Ha BiacHOMY [loToYHOMY paxyHKy 3 JIOTpHMaHHSM
BHUMOT YMHHOTO 3aKOHOJABCTBA, 32 BUHATKOM BUIIAIKiB, Tepea0aueHNX YMHHUM 3aKOHOJaBCTBOM YKpainu ta JJoroBopom.

2.5.7.5. Bumarata CBO€4acHOTO i TIOBHOTO IPOBEACHHS TUIATDKHUX oreparii 3a [loTouyHMMH paxyHKaMH, SKIIO TaKi
omnepauii nepeadaueHi YUHHUM 3aKOHOJABCTBOM YKpaiHU JUIS PaXyHKIB BiJTIOBiAHOTO TUITY.

2.5.7.6. Bigknukaty TUIaTiKHY IHCTPYKIIIFO B TTOBHIM CyMi JIO HACTaHHS MOMEHTY O€3BIIKIIMYHOCTI IJIATIXHOI IHCTPYKIIi{
NUITXOM TMOJaHHS 10 BaHKy poO3MOpSIHKeHHS MPO BIIKIMKAHHS TUIATOKHOT IHCTPYKIIIl y MarnepoBoMy a0 eIeKTPOHHOMY
BUIIAAL (3acobamu CHcTeMH IUCTaHLIHHOTO 00CIyroByBaHHs) 3a (opMoro, 3a3HaueHoro y Jomatky 7 mo mmx [Ipasumir.
BinkmukanHs TIaTiKHOT IHCTPYKITT i 9ac 1e6eToBoro abo KpenuToBOTO TiepeKazy Moxe OyTH 3iiiicHeno KitienTom e
3a YMOBH IOTOJKEHHS 3 baHkoM, a B pasi iHiIlifoBaHHS IeOCTOBOTO IMepeka3dy — J0JaTKOBO, 32 YMOBH IIOTOJDKEHHS 3
OTpUMYBa4eM.

Bank 3a0e3neuye HalaHHs/TIepeiaHHs HaJapavy IUIATKHUX ITOCIYT IUIATHUKA po3nopsikeHHs KitieHTa npo BiIKIMKaHHS
IJIaTKHOT THCTPYKIIii, ohopmieHoT KitieHTOM SK oTpUMyBadeM, 1o Haaiimmio go banky nmpotsarom pododoro st banky mHs
B Mexkax OnepauiifHoro uacy, y Toil camuii Onepauiituuii eHp baHky, a K10 Take po3NOpsAXKeHHs Haiinuio 1o banky B
[Ticnsonepariiiauit yac (B T.4. y BUXiJHI Ta CBATKOBI1) — He Mi3Hime HacTynHoro Onepauiiinoro nus baHky, sikuii € po6ounm
s banky.

2.5.7.7. BigkmukaTd 3roJy Ha BHKOHAHHs IUIATDKHOI oreparii 10 HacTaHHS MOMEHTY OE3BITKIMYHOCTI IUIATIXKHOI
IHCTPYKIIT NIISIXOM MOJAaHHA 10 BbaHKy pO3MOpSIKEHHS MPO BIAKIMKAHHS 3TOJM Ha BUKOHAHHS IUIATDKHOI IHCTPYKINT Y
ranepoBoMy abo eJeKTpOHHOMY BHIUIAI (3aco0amu CHCTEMH TUCTAHIIMHOTO 00CIyroByBaHHS) 32 (HOpMOI0, 3a3HAUCHOO Y
Honatky 8 no mux [Ipaswi. BiamosigHo 10 4.7 cT. 42 3akony Ykpaiau «[Ipo miaTixxHi mociayruy 3roja KirieHTa Ha BUKOHaHHS
Bankowm 3 [lorounoro paxynky KiieHra neGeToBuX IepekasiB, IIO 3IIHCHIOOTHCS Uil BUKOHaHHS KIliEHTOM rpomoBux
3000B's13aHb Tiepel baHkoM 3a JIoroBopoM, a TakoK 3a 0yJIb-sIKUM 1HIIIMM JOTOBOPOM, YKIaaeHuM Mixk CTOpoHaMH, HE MOXKeE
OyTH BimkimkaHa KimieHToM.

2.5.7.8. 3naBatu ToTiBKOBY BUPYUKY AJIs ii 3apaxyBaHHs Ha [loTouHuil paxyHok y banky. 31aBaHHS TOTiBKOBOi BUPYUKHU
3MIHCHIOETBCA 3a JONOMOror0 ciyx0u iHkacanii banky abo camoctiiiHo Kiientom y kacy banky B Omnepariitanii/
[Ticnsonepaniiiauit yac. Ilpu npomy KirieHT 3000B’s3aHUN TOTOAWTH 3 BaHKOM CTPOKH 37aBaHHS TOTIBKOBOI BHPYUYKH
(rotiBkM) 14 i 3apaxyBaHHs Ha [1oTOYHNMIT paxyHOK, aje B MeXax CTPOKiB, BU3HAUYEHHX JII0YMM 3aKOHOJABCTBOM YKpaiHU
Ta HOpMAaTUBHO-TIpaBoBUMHU akTamMu HBY. Ilojo)xeHHs JaHOTO MyHKTY HE MOIIUPIOETHCS HA PEINiriiHi oprasizallii, ki He
3MIHCHIOIOTh BUPOOHNYOT 200 1HIIOTO BUAY IMiITPHEMHHUIIBKOT TisSUTBHOCTI.

2.5.7.9. 3a yMOBH HasBHOCTI ITiJICTaB, Tepea0aYeHUX 3aKOHOJABCTBOM YKpaiHH, OJaTH MHUCBMOBHI 3amuT 10 banky 3
BHUMOT'OI0 BiJIIIKOAYBAHHS CyMH IUTATIXKHOI oneparii, iHiniioBanoi oTpuMyBadeM, IpoTsroM 60-Tu KaJleHJapHHUX JHIB Micis
cniucaHHs KomTiB 3 [ToTouHoro paxynky KiieHTta. 3amut 3 BAMOTOIO BiAIIKOXYBAaHHS CYMH TUIATIKHOT onepartii CKIaIaeThes
KiienroMm y noBinbHil (opmi Ta mogaeThes 10 banky y mamepoBomy abo eneKTpOHHOMY BUTILAL (32 gomomororo CucreMu
JIUCTaHIiHOTO 00CIyroByBaHHs). baHk 3000B’s13y€Thesl pO3IIISIHYTH 3anuT KitieHTa y cTpoK, BU3HAUCHHI 3aKOHOJABCTBOM.

2.5.7.10. 3akpuru cBiii [lorounwnii paxyHok B banky y Oyab-sKuii 4ac (3a BHHATKOM BHIAIKIB, KOJIX 3aKpUTTs [loTouHOTO
paxyHKy 3a iHiiaTnBoro KitieHTa HEMOKJIMBO 3TiJHO BUMOT YHHHOI'O 3aKOHOJABCTBA YKpAiHH, a TAKOX yMOB JIoroBOpY) y
HOPSIIKY, BU3HaUeHOMY J[OroBOpoM Ta HOpMAaTHBHO-TIpaBOBHUMHK akTamu HBY, 3 ommaroro xoMmicii 3a 3akpHTTS paxyHKY
3rigHo airounx Tapudis.

2.5.8. llonaTkoBo 10 NmoJ0:KeHb MYHKTY 2.5.7. uboro po3ainy IlpaBui, y pasi Bunycky KIIK no Paxynxy EII3,
KuaienT mae npaso:

2.5.8.1. Jlaatn mopyuenHs banky Ha Bumauy KIIK mo Paxymky EII3 ma im’s epkatemns, 3a ymoBu, mo Kiient
3a0e3MeYnTh MPUCYTHICTh Takoi 0coOM (3 BINMOBIIHWUM IMAaKeTOM JIOKYMEHTIB, HEOOXIAHMX Ui 11 imeHTH]ikarmii Ta
Bepudikarii) B banky mix wac nogadi B bank BignoigHoi 3as8u Ha Buaauy KIIK 3 meroro 3milicHeHHst bankoMm mporienyp
imenTudixanii Ta Bepudikamii Takoi 0coOM 3riTHO BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

2.5.8.2. BuxopuctoByBatu KIIK mis iHilitOBaHHS 3HATTS TOTiBKOBUX KOIITIB, 3MiHCHEHHs nepekasy 3 Paxynky EII3, B
TOMY YHCII TSI OE3TOTIBKOBOI OIUIATH TOBApIiB Ta IOCIYT B TOPrOBO-CEPBICHINM Mepexi Ta Mepexki [HTepHeT, a Takox s
3iHCHEHHSI IHIINX OIepalliii 3 ypaxyBaHHIM 0OMEKeHb, BCTAHOBICHUX YMHHIM 3aKOHOJABCTBOM YKpaiHu Ta [loroBopom.

2.5.8.3. B Oyap-sxuit yac npunuauTy Airo KITK, emiToBanoi Ha iM’s JlepkaTens, IUISXOM HaJlaHHS B baHK MMCBMOBOT
3asBu npo anymoBaHHg KIIK, i moBepuytn KIIK, a y Bumanky, konmu KIIK HemoxmBo mepematu y bank, HampaBuTH
MUChMOBE TIOBiIoMIIeHHsI Y BaHk 1po ii BTpaTy.

2.5.8.4. 3minroBaTH mepioguuHiCTh Ta ¢GopMmy HamaHHi Bummcku mo Paxynky EINI3 mmsixom mnopanHs no banky
BIANIOBIHOT MMCHMOBO] 3as1BH 32 (popMor0, moromKeHoo bankom.

2.5.8.5. OckapxxyBatu yepe3 bank Oyzap-siki oneparii 3a Paxynkom EII3, BimoOpaxkeni y Bumnucii, muisixom HacHUIaHHS
banky BiamoBiaHO1 mucbkMOBOi nipeten3ii He mizHime 60 (IllictnecsTr) KaneHaapHuX JHIB 3 1aTi (GopMyBaHHsS Bunucku.
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2.5.8.5. InminitoBatn mepen bankom 3miHy CriemiabHUX BUTPATHHX JIMITIB MUISXOM OCOOHCTOTO 3BEPHECHHS B
bank/3acobamu Cuctemu Ta odOpMIICHHS BIiAMOBIIHOI 3asBH, NpU IIboMYy baHk Mae mpaBo BiaMoBuTH KiieHTy y 3MiHi
CrieniabHUX BUTPATHUX JIIMITIB.

2.6. OCOBJIUBOCTI BIAIIOBIJAJIBHICTI CTOPIH

2.6.1. 3a HeBUKOHAHHSI, HEHAJIS)KHE BUKOHAHHS ITATDKHUX OIepallii ab0 BHKOHAHHS INIATHKHUX ONepaliif 3 MopyIeHHIM
CTPOKIB, YCTAaHOBJICHNX 3aKOHOM YKpainu «[Ipo mmaTikHi mocayrny», a TaKoX 3a BUKOHAHHS IIOMIUIKOBOI, HEAKIICTITOBAHO1
IUIATKHOT onepaii baHk Hece BiINOBIAaNbHICTh Hepe KiieHToM BianoBinHO 10 3akoHy Ykpainu «IIpo miaTixHi IOCIyruy,
SKILO HE JI0BeJe, 110 IJIATDKHI onepallii OyJin BUKOHAHI HUM HaJeKHUM YHHOM.

2.6.2. baHk He Hece BiIOBIAAIBHOCTI:

2.6.2.1. 3a 1O0CTOBIpHICTH 3MiCTY IaTiXXHOI 1HCTPYKIIT KitieHTa, a BCi CynepedkH, siki MOXKYTh BUHUKHYTH 3 ITUX [TUTaHb
Mk KimieHTOM Ta oTpuMyBaueM, MaloTh BUPIIIYBAaTHCA MK HUMU;

2.6.2.2. 32 HeBUKOHAHHS IUTATIKHKUX IHCTPYKITIH, SKi 0(hopMIIeHI 3 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHW;

2.6.2.3. 3a HeBUKOHAHHS IJIATKHOI IHCTPYKIIiT uepe3 HecTauy KomTiB Ha [lorouHoMy paxyHky KiieHTa;

2.6.2.4. 3a 3aTpUMKy NIpOBE/IEHHS IUIATEXIB y pa3i HeBUKOHaHHS KiieHToM 000B’s3Ky Imono HajaHHA baHky Bcix
HEeoOXiIHUX Ha AyMKY baHKy TOKyMeHTIB Ta/ab0 BiIOMOCTEH, 110 MiATBEPKYIOTh MIATIKHY ONEPALIiI0 Ta MOSCHIOIOTh CYTh
orepariii, y CTpOK He MMi3Hime 3 (TphoX) poOOYHX JIHIB J0 IaTH MpoBeacHHs baHkoM BiamoBiaHOT onepartii KirieHTa/HamanHs
Krienty BianoBigHoi mociayru abo B iHIINX CTPOK BCTAHOBJICHUH bankoM;

2.6.2.5. 3a 3aTpUMKy BUKOHAHHS IIaTKHOT onepalii abo HecBoeyacHe 3apaxyBaHHs KOLITIB Ha paxyHok KiieHra, Ko
e Oyio BukIMKaHo 300smu B poboTi CEITI HBY, mixkxHapoaHo1 Mixk6aHkiBcbkoi cucteMu SWIFT, TenmekcHOro 3B’ 3Ky, TOIIO
abo 3 IHIIMX NpPHUYUH, SKI HE 3aJekarb BiJ baHKy (30kpema, ane He BHKIIOYHO, HEIUIATOCIPOMOXHICTh OaHKiB-
KOPECIIOH/ICHTIB, HEIIATOCIPOMOXKHICTh 1HIIUX OaHKIB, Yepe3 sKi 3iHCHIOITh po3paxyHkHu KiieHT Ta HOro KOHTpareHTH
TOIIIO);

2.6.2.6. 3a Oyab-iKi pU3WKH, IO CIPUYMHEHI KOJWBAHHIM KYypCiB BaJIFOT/OaHKIBCHKHX METAlliB, IiJ Yac BHUKOHAHHS
MDXKXHAPOJHUX TUIATEXIB Ta OyIb-SIKHUX O3BOJICHMX 3aKOHOJABCTBOM BAIIOTHUX Omepalliil. PU3nK/BiANOBIAaIBHICTE y UX
BUTIAIKaX TMOKIaJaeThCs BUKIIOYHO Ha KitieHTa;

2.6.2.7. 32 HEMOXXJIMBICTH 3IIMCHEHHS IUIATKHOI omepaltii, iHiriiioBanoi KiieHTOM, BHACTIIOK HEBIPHOTO 3a3HAYCHHS
KiieHTOM pekBi3UTIB OTpUMyBada 4y 3aCTOCYBAHHS JI0 KpaiHU-MicIie3HaXoKeHHs! OTpuMyBada Mi»XHapOAHUX CAHKIIiH, 1110
YCKIJIATHIOE YU YHEMOXKITUBIIIOE 3/IIHCHEHHS TUIaTKHOT onepariii;

2.6.2.8. 3a mopyIeHHs HaJJaBa4eM TUTATIKHHUX TOCIYyT OTpUMYBada CTPOKIB 3apaxyBaHHS I'POIIOBUX KOIITIB HAa PaxXyHOK
OTpHUMYyBada TOIIO.

2.6.2.9. BUHUKHEHHSA KOH(IIIKTHUX CUTYalliil mo3a cdeporo KoHTpoto baHky;

2.6.2.10. BimmoBy Bix npuitomy KITK m0 ormiaty 3a TOBapH Ta MOCIIyTH;

2.6.2.11. mpob6nemu, 3001 B TexHiuHHX 3acobax npuiiomy KIIK mo3a cdeporo konTpomo banky;

2.6.2.12. meninboBe BukopuctanHs Kimientom/[lepxarensimu komTiB 3 Paxynky EI13;

2.6.2.13. 3a mHeorpumanns IIIH-komy J[lepkatemeM depe3 eNCKTPOHHI KaHaIM 3B’SI3Ky Y pa3i  HaJIaHHA
Kitieatom/JIep>xarenieM baHky HEKOPEKTHOrO HOMepa MOOUTLHOTO TeseoHy abo depe3 mpolaeMHu 3B’ SI3Ky Y MOOLIBHOTO
orepaTropa;

2.6.2.14. 3a npaBuiIbHICTH BBeleHHS KitieHTOM pekBi3uTiB 70 reHepaTopa QR-koma — y pasi ctBopenns Kiienrom QR-
KOAY JUISl MPUOMY O€3TOTIBKOBHX OITIAT.

2.6.3. Ilperensii KitienTa mpo HecTady roTiBKOBUX KOIITIB baHK HE pO3riIsaac i BiAIOBIAATBHOCTI 32 HECTady IPOIIOBUX
KOIITIB HE HECE Yy BUMAJIKY, SKIIIO TaKa HECTa4ya BUSBJICHA IIPU TepepaxyBaHHI IPOIIOBOI TOTIBKM 11032 MPUMILICHHSIM baHKy
Ta/abo 6e3 mpeacTaBHUKa baHKy.

2.6.4. KiieHT Hece BiONOBiZAIBHICTH 3a BiANOBIAHICTH iH(pOpMAIi, IO 3a3HaYeHa HUM Yy IJIATDKHINA IHCTPYKILI, CyTi
IUTATDKHIM omepartii Ta 3a MpaBWIBHICTH i€l iH(opMarii, a TakoXX MPaBUIBHICTH 3aIIOBHEHHS BCiX HEOOXITHUX PEKBI3UTIB
TUIATIXKHOI 1HCTPYKIii. baHk He Hece BIAMOBINANTBHOCTI 3a MIATBEPKCHHS MPABUIBHOCTI PEKBI3UTIB IUIATHHKA Ta
OTpUMYyBada, HOMEPIB PaxyHKiB, iHIIOI iH(poOpMAIllii, [0 BKa3aHa y IUIATDKHIN iHCTpykmii. SIKImIO y TIaTiXHIA 1HCTPYKIii
BKa3aHi MOMMJIKOBI AaHi, baHK He Hece BiAMOBINAIBHOCTI 32 30MTKH YU BTPATH, SIKi 3a3HAE IUIATHUK YU OTPUMYBAY 3 IPUINHH
TaKoi MOMUIIKU B IDTATDKHIN IHCTPYKIIIL.

2.6.5. KimieHT minTBepIKye, IO BiH pOo3yMi€ Ta IpUIMAaE 3a CBill BIACHIH PaXyHOK PH3HKH, BiIIIIOBINANBHICTD Ta (JIHAHCOBI
30MTKH 1 BTpaTH, MPETeH3ii, 0 MOXYTb BHHUKHYTH y 3B’SI3Ky 3 HeoTpuMaHHAM KiieHToM BUIMCKN/IOKYMEHTIB, IO
HiITBEP/UKYIOTh PyX KOINTIB Ha paxyHKy KitieHTa, Ta Heo3HaiomieHHs uepe3 ne Kiienra 3i craHom IloTouHoro paxyHky
Kiienra (B T.4. Paxyrky EII3). KiieHT moromkyerscs Ta miarBepaxkye, mo baHk He Hece BiIOBINANBHOCTI 3a MPETeH3il
TpeTiX ocib, IO CTOCYIOTBCS BiAIIKOAYBaHHS 30MTKIB, BTpaT, TOIIO Yy 3B’S3Ky 3 HECBOEYACHUM OTPHUMAHHIM
Bumnucku/mokyMeHTiB, 110 MiATBEPHKYIOTh pyX KommTiB Ha [Torounomy paxynky Kiienta.

2.6.6. KiieHT Hece BiAIOBigaIbHICTE:

- V BUTIQIKy TIOMUJIKOBOT'O OJTHOYACHOTO (hopMyBaHHS Ta oJaHHsI 10 baHKy MiaTiKHUX THCTPYKIIHA Ha TAriepoBOMY HOCIT
Ta 3aco0amMu JUCTAHIIHHOTO 3B’ 3Ky, 0 COPUYMHKUIIO TOBiiiHE ciucanHs komTiB 3 [loTouHoro paxyHky KiieHra;

- 3a JIOCTOBIpHICTh Ta YMHHICT KapTKu 3pa3KiB MiIMICIB 3 MEPETiKOM PO3MOPSIHUKIB PaXyHKOM, HagaHoi no banky, Ta
JOKYMEHTIB, IO MHiATBEPIKYIOTh ITOBHOBAKEHHS PO3MOPSINHUKIB IIOTOYHMM paxyHKOM MpPOTSTOM YCBOTO CTPOKY mii
JoroBopy. bank He Hece BimnoBinanbHOCTI iepes KitienTom 3a MoxkimBi 30MTKH KitieHTa, 1110 BUHUKIIM BHACII 0K BUMHECHHS
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omepariiii 3a [ToTOYHHM paxyHKOM pO3MOpsSAHUKAMHU, BKIoueHMMH Kiientom mo KapTku 3paskiB MiANuMCiB 3 mepenikom
PO3MNOPSTHUKIB PAaXyHKOM;

- 3a I[IbOBE BUKOPUCTaHHS KOIITIB, 3apaxoBaHuX Ha CreriaapHUil paxyHOK. baHK He 311 CHIOE MKOJHMX KOHTPOIBEHHX
(yHKIIN 32 MOPSAAKOM LINbOBOrO BUKOpHCTaHHA KilieHTOM KOMITIB, 3apaxoBaHMX Ha CrHemialbHUM paXxyHOK Ta HE Hece
BiJINIOBITAJTEHOCTI 32 HEIlIJIbOBE BUKOPUCTAHHS BiMOBIMHUX KomTiB KitieHTOM, sIKIIO iHIIIE He Oyae nepeadadyeHo HopMaMu
YUHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

2.6.7. OcodmBocti BignoBinaapHocti CTopin 3a onepauii mo Paxynky EII3 3 Bukopucrannsm KIIK:

2.6.7.1. bank He BimmoBimae 3a Oyab-ski omnepanii mo Paxynky EII3 ta He xommeHncye KiieHTy KoIITH, SIKi CIIMICaHI 3
Paxynky EII3 BHacIiiok He3akOHHOTO, Ha TyMKy KimienTa, Bukopuctanss KIIK, sikimo mMana micie xo4a 6 ojjHa 3 HACTYITHAX
00CTaBUH:

- IIaTikHa omeparis Oyna 3xificHena 3 BukopuctanasM KIIK micias Brpatu ta/abo xommpomeramnii KIIK mo momeHnTty
HAJIXO/DKCHHS 10 baHKy moBigoMieHHs abo muchkMOBOi 3asiBH Bi KirieHTa ripo Brpary Tta/abo xommpomerartiro KITK, a Takox
y BHIQJIKy HETOBIIOMIICHHS baHKy mpo 3a3HaueHi Moii;

- 3nificHenHs TuiatikHoi omeparii 3 KIIK 3 Bukopucrannsm [1IH-komy Ta/abo peksisutiB KIIK, i3 BBegennsm OTII-
napoJrto abo 3 BUKOPUCTAHHAM ayTeHTU(IKAMIMHUX JaHUX, Y TOMY 9Hcii B MoOibHOMY 3acTocyHKYy Cuctemu, abo, SKIIOo
IUIaTKHA omepallis Oyia miaTBeppkeHa y MobiabHOMY 3acTOoCyHKY CucteMu;

- 37iliCHeHHs IUTaTiKHOI omneparlii 3 BukopuctanHaM KIIK mis pospaxyHkiB y mepexi IHTepHeT abo Oyab-skoi iHIIOL
omepariii 3 BukopuctanasaM KIIK 6e3 ii (i3HuHOr0o BUKOPUCTAHHS;

- HE BUKOHAHHS BUMOT HiANMyHKTIB 2.5.4.7. Ta 2.5.4.8. nyHkty 2.5.4. uporo posniny [IpaBui Ta iHmmx ymoB 1ux [Ipasmn
10710 OPSAKY 3AiicHeHHs onepauiit 3 KITK.

2.6.7.2. KitieHT Hece MOBHY BiJOBITAIBHICTh 32 MOXIIMBI BTpath KomTiB Ha Paxynky EII3 BHacmizok kommpomerarrii
KIIK:

- 0 MOMEHTY HaJIXoJUKeHHS 10 baHky mosimomieHHs abo muceMoBoi 3asBU Bifg Kiienta mpo Brpaty Ta/abo
kommpometaiito KITK, a Takox y Bummaaky HenoijgomiieHHs baHky mpo 3a3HadeHi momii;

- y pa3i ckacyBaHHS BCTaHOBJIeHUX bankom CrierialbHUX BUTPATHHUX JIIMITIB Y CIIOCi0, BCTaHOBJIeHUH uMu [IpaBuiamu;

- Y pasi BimMOBHU B HaJaHHI banky iH¢opmalii npo cBiif KOHTAKTHUH Ai0YMHA HOMEp Tele(oHY, aPecH EIEKTPOHHOT
MOINTH a00 y pa3i HamaHHS baHky HegocToBipHOT iH(GOpMAIIiT TTpo Mitourii HoMep TeleOoHy, aJpecy eICKTPOHHOI MOIIITH,
a00 y pa3i HeCBOEYACHOTO MOBIJOMIICHHS PO 3MiHY KOHTAKTHUX JaHHUX.

2.6.8. Kuienr, mo mae Binkputnii Paxynok EI13, 701aTKOBO 10 TOJ0XKeHb MyHKTIB 2.6.4.-2.6.6. nporo po3ainy [Ipasui,
TaKO>X HECE BIAMOBITAILHICTE:

- o ormeparisam, 3aificaenuM o Paxynky EII3 3 Buxopucranasm KIIK, B ToMy wmcii mo omeparisiM, BU3HAYCHUM Y
nianyHkTi 2.6.7.1. uporo myHkty [Ipasuim;

- 3a HACJIIJIKM TUIATDKHMX OIeparllii, 3aiicHeHux Jlepxarensmu 3 Bukopuctanasim KIIK;

- 3a mepenauy KITK TpeTim ocobam i 3a TuraTixHi onepariii 31iiCHeH1 OCTaHHIMU 3 BUKOpUCTaHHAM Takoi KITK;

- 3a posrosiomenHs [TTH-koxy Ta pexsizuri KIIK;

- 3a HeliIbOBe BUKOpUCTaHHA KomTiB 3 Paxynky EII3 3 Bukopuctanusam KIIK;

- 32 BUHHKHEHH# 3a00proBaHocti o Paxynky EI3;

- 3a JiMmiTH BUmATKoBUX ormepariii 3a Paxynkom EII3 ma Bukopumcranns KIIK, mo BcTaHOBICHI HHM B HOPSIKY,
BHU3HAYCHOMY 1M po3ijom [Ipasui.

2.6.9. KiieHT 3000B'I3y€ThCS BIANIKOOBYBATH BCi BUTpaTH/ 30WTKH, TOHECEHI BaHKOM B pe3yibTaTi BHKOPHCTAHHS
Kiiearom abo mos’s3anumu i3 Kimieatom ocobamu KIIK Ta/ab6o Paxynky EII3 3 mopymenasM ymoB JloroBopy Ta BUMOT
3aKOHO/IaBCTBA YKpaiHU.

2.6.9.1. CropoHH MOTOAMIIH, IO Y pa3i, KOJH B pe3ybTaTi mpoBeneHoro bankoM po3sciigyBanss Oyae BCTAaHOBIICHO, L0

(1) Kiientom a6o moB’s3anumu i3 Kitientom ocobamMu Oyin BUMHEHI CyMHIBHI (B T. 4., IIaXpadChbKi) omepamii i3
3apaxyBaHHs T'POIIOBUX KOIITIB Ha MOTOYHMI paxyHOK KitieHTa, B pe3ynbTaTi sKMX MiXHapOAHOIO IJIATIKHOI CHCTEMOIO
Oyia mpe/’ siBJIeHa 10 CITMCaHHS CyMa CyMHiBHOI (1axpaiichkoi) omnepaiiii, Ta/abo

(2) emiTenTOM 3asiBIICHA OTepalis 10 MiXKHApOIHOI IIIATIKHOT CUCTEMH SIK [Iaxpaiicbka orepailis, Ta/ado

(3) uepe3 MixHapoHy TUIaTKHY cUCTeMy OyIlo mpea'sBiieHo 10 baHky request (HediHaHCOBY omepariiro),

Ta BHIIE IIepepaxoBaHe MPHU3BENO0 10 (hiHAaHCOBHUX BUTPAT/30MTKiB BaHKy 1OB’s3aHUX 3:

- CYMOIO TpaH3aKIIii,

- OIIPOTECTYBAaHHIM KIIIEHTCHKOI OTepalii,

- criaToro baHkoM KoMiciii/BUTpaT 1010 ONpaIFOBaHHsI JUCITYTIB,

to Kimient Hagae 3rony Ha 37ificHeHHs baHkoM 1e6eToBOro nepekasy KOIITIB 3 YCiX MOTOYHNX paxyHKiB Kitienta B banky,
iHimifoBaHoro baHkoM sSK OTpMMyBadeM KOINTIB, B CyMi Takoi CyMHIBHOI (IIaxpaicbKoi) ormepariii Ta CyMmi IMOHECCHHX
(iHaHCOBHX BUTPAT/30UTKIB I HOKPHUTTS (BiauikoayBanHsa) Kiienrom baHky Taknx BUTpaT/30UTKIB.

2.6.10. 3a mnopymeHHs/HenorpuManHs CTopoHaMH yMOB 1boro po3ainy IlpaBun CTOpOHHM TakoXK HECYTh
BiJIMIOBINANBHICTD, epeadadeHy posaiiom 1 mux [TpaBui, a0 sk 3BUILHSIOTHCS BiJl BiIOBITAIBHOCTI 3 MiJICTAB, BU3HAYCHUX
B po3aim 1 mux [Ipasui.

60



BOCTOK: () 0800307010 | ., ost0kcomua b1

Be3kowToBHO Y Mexax YKpaiHu

2.7. MOPSAAOK I YMOBU HAJAHHSA NOCJYT TOPI'IBJII IHO3EMHOIO BAJIIOTORO/
BAHKIBCBKHUMU METAJIAMU HA IJICTABI 3ASIBU KJIIEHTA

2.7.1. lna 3aificHeHHs omepariid 3 KymiBJIi/MpoJgaXKy iHO3eMHOi BaIOTH/ OaHKIBCHKMX METalliB Ha BAIIOTHOMY PHHKY
VYkpainn Ta 0OMiHy iHO3eMHOI BaroTh/ OAaHKIBCBKMX METaliB Ha BAIIOTHOMY PHHKY YKpaiHU Ta/a00 Ha MIKHApOIHOMY
BarOTHOMY puHKY KitieHT Hamae baHky 3asBy Ha KyITiBIIO/IPOAaXk/00MiH 1HO3€MHOI BaIIOTH a00 OaHKIBCHKMX METaiB
(Hapmani — 3asBa a0 3asBa Ha TOPTIBJIIO 1HO3EMHOIO BaIIOTOK/ OaHKIBCHBKMMH MeTallaMu), o odopmieHa KiieHToM y
JIOBLIBHIN (OpMi, 3 000B’I3KOBUM 3a3HAUEHHSAM TAKUX PEKBI3UTIB!

- HalilMeHyBaHHs Ta MicIle3HaxoKeHHs baHKy;

- Ha3Ba BIIOBIIHOI 3a5BH;

- HOMED 3asBY;

- laTa CKIIQJIaHHs 3asBHU (Y4UCIIO - udpamu, MICAIb - CIIOBaMH, PIK - ITUPpaMu);

- HaiimenyBanHs / [1Ib KiienTta, mo BiAmoBigae BiIOMOCTSM, IO MICTAThCS B IOpHAWYHINA crpaBi KitieHra, ska
30epiraeTbes B banky;

- MiCIIe3HaXO/PKEeHHs/ Miciie pokuBaHHs KimieHTa,

- IS 3asB HA KYIIBJIIO 1HO3EMHOT BAMIOTH/OAHKIBCHKHUX METANIB BKa3yEThCs iH(OpMAIlisS MIOA0 MiACTABU I KYIiBIIi
1HO3EMHOI BaTIOTH/0aHKIBCHKUX METAIIIB;

- Ha3Ba iHO3eMHOI BaJIOTH/OAHKIBCHKOTO METaly, IO KYHMYEThCSA/IPOJAEThCS, U(PPOBUIl a00 MITEpHUH KOJ iHO3eMHOT
BaJIFOTH/0aHKIBCHKOTO METATY BIAMOBIAHO 10 YMHHOT peaakiii KiacugikaTtopa iHO3eMHHX BATIOT Ta OaHKIBCHKUX METAIIB;

- CyMa KYIIiBII/IIPOaXXy 1HO3EMHOI BAJIIOTH/ KIJIbKICTh OAHKIBCBKUX METAJIB, 10 KYIIYEThCS/IPOJAEThCS, IUdpamy;

- Kypc KYIIBII/IIPOAaXy B IPHUBHSX a00 MOXKJIMBE 3HAUCHHS «3a KypcOM OaHKy»;

- B 3asBax Ha KYINBIIO 1HO3€MHOI BaJIFOTH/OaHKIBCHKMX METaJliB BKa3yeThcsi HOMep [10TOYHOTO paxyHKy B 1HO3EMHIH
BaJIFOTi/ 0AaHKIBCHKUX MeTaslaX, BITKPUTOTO B baHKy, Ha KM IOTPiOHO 3apaxyBaTd NpUAOaHy i1HO3EMHY BaIFOTY/0aHKIBCHKI
MeTasH, Koj 1 HaliMeHyBaHHs baHky;

- B 3asBaX Ha MPOAaX 1HO3eMHOI BaJFOTH/OAHKIBCHKHX METAIiB BKa3yeThcs HOMep [10TOYHOTrO paXyHKY B TPUBHSX, Ha
SIKWI IOTPIOHO 3apaxyBaTH IPUBHEBHIA €KBIBAJICHT IPOJIAHOT IHO3eMHOT BATFOTH/ OaHKIBCHKHX METaNiB, HAMEHYBaHHS 1 KOJ
0aHKy, y IKOMY BIIIKPHTO L€l paxyHOK;

- TEPMIH Jii 3a5BH.

3assBa Ha TOPTIBIIO 1HO3EMHOIO BAIIOTOK/OAHKIBCBKUMH MeETajJaMH Ma€ OyTH IiIImucaHa YITOBHOBaXCHOK/HMH
ocoboro/amu KiienTa, sika/i 3a3Hauena/i y KapTui i3 3paskamu MiJIHCIB i3 MEpeNikKoM PO3NOPSIIHUKIB PaXyHKOM, Ta MOXeE
Oyt momaHa o baHky Ha mamepoBoMy Hocii a00 SK €NEeKTpOHHWH JOKyMEeHT 3acobamu CHUCTEeMU AHCTAHIIKHOTO
00CIIyroByBaHHS. 3asBa Ha TOPTIBJIO 1HO3EMHOKO BaJIOTOI/0aHKIBCHKUMHU MeTanaMH, oopMIIeHa Y MarepoBOMY BHIVISI,
nonaetbes KimienToMm y BaHk y TppOX MpUMipHHKAX.

2.7.2. baHK OBepTae 3asBy HA TOPTiBIIIO iIHO3EMHOIO BaMIOTOI0/0aHKIBCHbKUMH MeTajaMu 0€3 BUKOHAHHS:

- Y BHIAJIKAX, Iepen0adeHNX YNHHIM 3aKOHOJABCTBOM Y KpaiHH;

- SIKIIIO 3asBa Ha TOPTIBIIIO 1HO3EMHOIO BaJIFOTOI/0aHKIBCAKUMH MeTajdaMu oopmiieHa abo mojiaHa 3 MOPYIISHHSIM YMOB
JloroBopy, BUMOT 3aKOHOABCTBa YKpaiHu a0 BHYTPIIIHIX JOKYMEHTIB baHky;

- B IHIIMX BUTAJKaX, KOJIM 3asBa HA TOPTIBJIO 1HO3EMHOIO BATIOTOI/0aHKIBCHKAMH METalaMH He MOXKe OYTH BHKOHAaHA 3
He3aJIe)KHUX Bif BaHky mpudmH, B TOMYy 4YHCIHi, ajleé HE BHKIIOYHO: KO Ha IloTouHoMy paxyHky Kii€eHTa HEZOCTATHBO
KOIITIB JUI BUKOHAHHS ONlepallii Ha BaIIOTHOMY PUHKY YKpaiHu Ta/abo Ha MIKHApOJHOMY BAJIOTHOMY PHHKY; SKIIO baHk
BUKOHY€ TOKYMEHT IIPO apemT abo MpUMyCOBE CITIMCaHHs KOIITIiB 3 [IoTogHOTO paxyHKy, KUl BAKOPHCTOBYEThCs KimieHTOM
JUTSI KyIiBIIi, 0OMiHY TIPOIaXy 1HO3eMHOT BAJTIOTH/O0aHKIBCBKHUX METAJIIB; TOIIIO.

2.7.3. 3 METOI0 HaJISKHOTO BUKOHAHHS baHKOM 3as1B Ha TOPTiBIIO iHO3EMHOIO BaTIOTOI0/0aHKIBChKMMH MeTagaMu KitieHT
3000B’s3aHUI NepepaxyBaTH Ha paxyHOK baHKy HeoOXigHy Ui 3AiHCHEHHS omeparlii KymiBii/oOMiHY/Ipoaaxy iHO3eMHOI
BaIIOTH 200 OAHKIBCHKUX METANIB CyMY B iIHO3E€MHIll BafoTi/Macy OaHKIBCHKUX METajax Ta HaJexkHy baHky cymy kKomiciHOT
BuHaropoau. Takox Kiient mopywae banky camocrtiiiHo 3aiiicHioBatH cnmcaHHs 3 ycix [lorounmx paxyskiB Kitienra,
BIIKpUTHX Y baHKy, KOIITIB y BiAMOBiAHIH BaIOTI/ Mach OaHKIBCHKUX METAJIiB, [0 MOTPIOHI IS MPOAAXY/KYIiBI/00MiHY
IHO3eMHOI BaIOTH a00 OaHKIBCBKUX METaNliB, a TaKOK HAJNEKHY BaHKy CyMy KOMICIHHOI BHHAropoad, po3Mip sKOi
BHU3HAYAEThCA 3TigHO 3 Tapudamu, YMHHUMH Ha JaTy 3iailicHeHHsS baHkom BiamoBimHoi omeparrii. Crnincanus bankom 3a
nopydeHHsM KitieHTa HaIlioHaJNBHOI BAJIFOTH, 1HO3eMHOI BalIOTH, OaHKIBCHKUX MeTaliB 3 [lorouHoro paxynky Kiienrta Ha
ii, 3a3HaveHi y 1boMy ITyHKTI [IpaBmn, 3xificHIoeThes Oe3 miatikHoi iHcTpykmii KimienTa. KiieHT ymoBHOBakye bank
MiAMACYBaTH BIAMOBIAHI IUIATDKHI 1HCTPYKIT Bix iMmeHi Kiienta (mnaTHuka). 3rola Ha CIHCaHHS TPOIIOBHX
KOIITiB/OaHKIBChKHMX MeTadiB 3 IloTounoro paxynky Kiienrta s mineit 3nifiCHEHHSI onepariiil 3 KymiBiIs/Ipoaaxy/oOMiHy
1HO3eMHOI BaJIOTH UM 0aHKIBCHKHX METaIIiB HaTaeThesl KITieHTOM NUISIXOM IoJaHHs 10 baHKy HaleKHUM YHHOM 0(OpMIIEHOT
3asBH Ha TOPTIBIIO IHO3EMHOIO BaJTIOTO/0aHKIBCEKHIMH METaJIaMHU.

2.7.4. KitieHT Ma€ IpaBo BiIKIMKATH 3as1BY PO KYIIiBIIO0, 00MiH 200 MPOIak iIHO3EMHOI BaJIFOTH a00 OaHKIBCHKUX METAJIiB
y TIOBHIH CyMi a00 4acTKOBiM CyMi IUIIXOM IOJIaHHs 0 banky 1o kinisg OnepariifHOTo Jacy JHS, 10 Meperye JTHIO TOPTiB
Ha MiXOAHKIBCBKOMY BAJIOTHOMY PHUHKY YKpaiHU, PO3IOPSKCHHS MPO BiIKIMKAHHS, CKIIQJICHOTO B JOBUIBHIA (OpMi Ta
migmucanoro Y moBHOBaXxeHOI oco0oro KirieHTa, sika 3a3HaueHa B Kapriii i3 3pa3kamMu miANUCIB 13 MepeTikoM po3MnopsTHUKIB
pPaxyHKOM, Ta SIKiii HAJIGKWUTh MPABO TEPIIOTO MiAMKUCY, B MANepoBoMy ab0 eJIeKTpOHHOMY BUTIIsAL (3acobamu Cuctemu
JUCTaHIIHHOTO OOCITyTOBYBAHH).

2.7.5. 30iiicnenns onepauiit 3 Kynieni in03eMHOI 8anIOMU/OAHKIBCOKUX MeMaie
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Kuient 3milicHioe omeparrii 3 KymiBii 1HO3eMHOI BQJIIOTH 32 YMOBHM HAasiBHOCTI MiJCTaB/3000B'S3aHb I 3/iHCHEHHS
BIJITIOBITHOT BaJIFOTHOI OIepallii 3 KyIiBJIi 1HO3eMHOI BATOTH/OaHKIBCHKUX METANIB, IO MiATBEPIKYETHCS BiATOBITHUMH
JOKyMeHTamu, Hamganumu Kimientom banky y cTpok, ycraHomienuii bankoM. OcoOIMBOCTI TOKYMEHTAIBHOTO
MiATBEpXKEHHST OKpeMHX 3000B’A3aHb JUId 3OIHCHEHHS BIONOBIZHOI BaJlOTHOI omepauii 3 KymiBiIl 1HO3eMHOL
BaJIFOTH/0aHKIBCHKUX METAIIB BU3HAYAIOTHCSI HOpMATHBHO-TIpaBoBrMH aktamu HBY.

BaHk 37iliCHIOE KyTiBIIIO iHO3€MHOI BalIOTH HA YMOBAaX, 3a3HaueHuX KiiieHTOM B 3asBi.

Jns 3milicHeHHs omeparii 3 KymiBjii iHO3eMHOI BamtoTH/OaHKIBChKMX MeTaniB KiieHT mopydae banky camocTiitHO
3milicHIOBaTH cricaHHs (0e3 maTikHoi iHcTpykiii Kimienta) 3 [Torounoro paxynky KitieHTa, BKa3aHOTO B 3asiBi, IPOIIOBI
KOIIITH Y HAIIOHAJBHIN BaJOTI, 10 TOTPIOHI IS KYIiBIIi 1HO3eMHOT BaItOTH/0aHKIBCHKHX METaliB, HAe)KHY baHKy cymy
KOMICIHHOi BHHaropo, po3Mip sIKOi BU3Ha4aeThes 3rifHo 3 Tapudamu, YnHHUMH Ha 1aTy 3aiicHeHHs: bankoM BimoBigHO1
oreparlii, a TakoX cymy 300py Ha OOOB’S3KOBE JIep)KaBHE ICHCIHE CTpaxyBaHHS Ta IHIII Jep)kaBHI 300pu B PO3Mipi,
YCTaHOBJICHOMY 3aKOHOJIAaBCTBOM YKpaiHH. baHk Mae mpaBo 371 CHIOBATH CITUCAHHS KOINTIB HEOOXITHY KUIBKICTh pa3iB, B
TOMY YHMCIIl Y BHINQIKY ITiIBUILICHHS Ha JaTy MPOBEIEHH OIepalii Kypcy KyIiBili iHO3eMHOI BaJIFOTH/0aHKIBCHKUX METAJIiB,
Ta CIIPSIMOBYBATHU CIIMCAHI KOIITH 32 HITHOBIUM IPU3HAUCHHSIM.

VY pasi HeIoCTaTHOCTI KOIITIB Ha BKa3aHOMY B 3asBi [IoTouHOMY paxyHKY JUIsi OIUTaTH KOMICiiiHOT BUHaropoau baHky,
bank Mae npaBo 37ificHUTH criMcaHHs KOIITIiB (0e3 miatibkHoi iHcTpykuii KitienTa) y cymi koMiciiiHol BuHaroponu banky 3
Oynp-sikoro iHmoro [Torounoro paxyHky KiienTta B mopsiaky, BusHadeHoMy y migposzini 1.8. posainy 1 nux IIpasur.

bank mpomae Ha BaMIOTHOMY PWHKY YKpaiHM KyIUICHY iHO3EMHY BAIIOTy, o He Oyna Bukopucrana KitieHToMm 3a
NPU3HAYEHHSM Yy BU3HAYCHHH 3aKOHOJIaBCTBOM CTPOK.

2.7.6. 30iiicnenns onepayiii 3 npooarcy iHo3emMHoi 8anIOMU/OAHKIBCLKUX Memalie

KitienT 3midicHroe omepariii 3 mpojaxy iHO3eMHOI BaJrOTH/OAaHKIBCHKMX METANIB JIMINE 3a yMOBH, 1Mo KirieHT Mae
Bigkputuid [loTrounmii paxyHok B baHKy y BiloBiHI{ iHO3eMHil BaltoTi/ OaHKIBCBKUX MeTajax.

Jnsa 3xaiiicHeHHs omepamii 3 MpoJaxy 1HO3eMHOI BamtoTH/OaHKiBChKUX MeTadiB KiieHT mopyuyae baHKy camocTiifHO
3MicHIOBaTH cricanHs (0e3 miatixHoi iHcTpyKIii Kitienrta) 3 [Torounoro paxynky KirienTa B iHO3eMHIl BaTrOTI/0aHKIBCHKHX
MeTaslaX KOIITH B 1IHO3eMHIH BaITtOTi/0aHKIBChKI METAJIH, B CyMi/Maci, 110 3a3Ha4YeHa B 3a5BI.

Taxox baHk Mae mpaBo caMocTiitHO criucyBatu (6e3 matikHoi iHeTpykii KiienTa) 3 ycix [lorounux paxynkiB KiieHTa,
BIIKpUTHX B baHKy, Komth B cyMi, HeoOXimHid i criathn KitieHToM KoMiciiiHOT BuHaropoauw baHky, mepeabadeHol
Tapudamu.

2.7.7. 30iiicnennn onepauiit 3 00Mminy iHo3eMHOT 8a110mu/ OAHKIBCHKUX Memalie

bank 3a xomrtu KitieHTa Ta Ha mifictaBi 3asBHU 3[iHCHIOE onepallii 3 00MiHy iHO3eMHOI BaIFOTH 0€3 HassBHOCTI 3000B’s13aHb
KitienTa B iHO3eMHIH BAIFOTI, 1110 MPUI0ABAETHCS B PE3yJIbTaTi TAKOTO OOMIHY.

bank Hazae MOCIyru 3 MPOBEICHHS Olepalliii 00MiHy iHO3eMHOI BamOTH/ OaHKIBCHKMX METAJIB Ha BAIIOTHOMY PHHKY
VYkpainu Ta/ab0 Ha MDKXHAPOAHOMY BaJIOTHOMY PHMHKY JHIIe 3a yMoBH, 1o KiienT mae Bimkputi IloTouHi paxyHku y
BIAMOBIIHUX 1HO3EMHUX BaJIFOTaX/ 0AHKIBCHKUX METAIax.

Bank 3xilicHI0€ 0OMiH 1HO3€MHOT BAJIFOTH Ha YMOBAaX, 1110 3a3HaueHi KitieHToM B 3asBi.

Jnsa 3pidicHeHHst omepaiii 3 oOMiHy iHO3eMHOi BamtoTH/OaHKIBChKMX MeTamiB KirieHT gopyvae baHky camocTiifHO
3MiMcHIOBATH crimcanHs (0e3 miatixHoi iHcTpyKIii Kimienrta) 3 [Torounoro paxynky KitieHTa B iHO3eMHIH BaTFOTI/0aHKIBCHKHUX
MeTaiaX KOIITH B 1HO3eMHIN BaIIOTI/0aHKIBChKI METAJIH, B CyMi/Maci, HeOOX1IHIN i1 KymiBim bankom 3a3HaueHoi KirieHToM
CYMH 1HIIIOT iHO3eMHO{ BJIIOTH/MACH 1HIINX OaHKIBCHKUX METAIB.

Takox bank mae nipaBo camocTiiiHo cicyBath (0e3 TuratixHoi iHcTpyKkii Kimienra) 3 yeix [Totounux paxynkiB Kiienra,
BIIKpUTHX B bBaHKy, KOmTH B CyMi, HeoOXimHid s cruiath KitieHTOM KoMiciitHOi BuHaropoau baHky, mepembadeHol
Tapudamu.

2.7.8. baHk 3000B’s3y€ThbCs Y JIeHb 3JIICHEHHS BiJIIOBITHOI Oomepalii 3 TOPriBjii iHO3EMHOI BaJIOTOK/0aHKIBCHKUMH
MeTaJaMH 3IIHCHATH TepeKa3 1HO3eMHOI BaJIIOTH/HALIOHANBEHOI BAMIOTH/OAaHKIBCBKHX METAiB, OTPHMAHOI/MX BHACIIIOK
BuKoHaHHS 3asBH Kimienrta, Ha IloTounnit paxynok Kiienra, 3a3HaueHnii y 3as1Bi, a00 Ha paXyHOK OTpHMYyBada KOIITIB,
3a3HAYECHOTO Y 3asBi (JINIIIE 32 YMOBH, IO LI¢ HE CYIIEPEUUTh 3aKOHOJABCTBY YKpaiHH).

2.7.9. Iadopmanis npo 3aiiicHeni bankoM BamoTHI omeparii/onepartii 3 KymiBii/oOMiHy/pogaxy OaHKIBCBKUX METAIIB,
ypaxoByrO4H iHPOPMAIIit0 TIPO KypC, 3a SIKUM iHO3eMHa BaTtoTa/0aHKIBChKi MeTanu OyJa/v KyIuieHa/i, mpoaana/i, o0OMiHsHa/,
po cymy BuTpat KitieHTa Ha MpoBeeHHS ITUX OIepalliid 3a3Hav4aeThcsl y Bunuciii mpo pyx KoITiB, mo HagaeThest KiieHTy B
HOPSAAKY Ta CTPOKH, nependadeHi Jlorosopom.

2.8. CTPOK JIIi JOTrOBOPY. INOPSAJOK BHECEHHS 3MIH TA JIONOBHEHS /10 IOT'OBOPY.
3AKPUTTSA NIOTOYHOI'O PAXYHKY TA PO3IPBAHHS JOI'OBOPY

2.8.1. JloroBip BBaXaeTbCs YKIAJACHUM Ta HaO0yBae YMHHOCTI 3 AaTh HAOyTTs umHHOCTI [IpaBoumHy mpo HamaHHS
BaHKiBCHKOI MOCIYTH Ta Ai€ MPOTATOM HEBU3HAYCHOTO CTPOKy. [list JloroBopy nmpunmHseTses 3a 3rojot0 CTopiH, y BUIAIKy
posipanns [loroBopy 3a iHiniatuBoro oxHi€el 3 CTOpiH, Y BUNAIKY 3aKPUTTS PaxyHKiB, a00 y BHUIIaJKaX, Mepen0adecHuX
YHHHUM 3aKOHO/IaBCTBOM YKpaiHu.

2.8.2. BHeceHHs 3MiH Ta JOMOBHEHb 10 JIoroBopy BiOyBaeThCs B MOPSAAKY, BU3HAUYCHOMY Y migposaim 1.9. posminy 1
uux I[TpaBui.

2.8.3. Y pasi BincytHocTi 3a0oproBanocti niepes; bankom KiienT mae npaBo posipBatu Jlorosip, 3akpusiiu [Torounuit
paxyHok B banky. [l 3akputtst [Totounoro paxyHky Kiient momae mo banky 3asBy mnpo 3akputTst [I0TOYHOTO paxyHKYy,
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o(opMIIeHY 3TiJJHO 3 BAMOT'aMH YMHHOTO 3aKOHOJIAaBCTBa YKpaiHu. Y pa3i HasBHOCTI y KilieHTa HEeBUKOHAHOTO KPEAUTHOTO
3000B’s3aHHs mepea baHkoM, 110 BUHHKIIO Ha IMIJCTaBi OyIb-sIKOTO yKiajeHoro Mk CtopoHamu joroBopy, [loTounwmit
paxyHOK Moxe OyTH 3akpuTHil 3a iHiniaTHBOIO KilieHTa BUKITIOUHO 32 3rofot0 banky. bank Mae mpaBo BigmMoBuTH KiieHTy y
3akputTi [I0TOYHOTO paxyHKY A0 MOBHOTO BHKOHaHHS KitieHTOM rpomioBux 3000B’s13aHb mepea bankom 3a moroBopom, Ha
mizcrasi sikoro KimienTy OyB HaaHUH KpeauT y Oyab-sKkii Gopmi.

3asBa Mpo 3aKPUTTSI IOTOYHOTO paxXyHKy Moxke monaBarucs Kiientom 1o banky B enekTpoHHii (hopmi 3acodamu CHCTEMHU
JIHcTaHIiiHOTO oOcmyroByBaHHs. Kiient-disnuna ocoba-mimnpuemens Mae IpaBo iHinitoBatu 3akpurTst [loTownoro
paxyHKy, BiIKpUTOro 4yepe3 MOOUIhHMIA 3aCTOCYHOK, Ha SIKOMY BIJICYTHIM 3QJIMIIOK KOINTIB, IIISXOM HAINpaBJICHHS 3a
JIOTIOMOT'0I0 MOOIITEHOTO 3aCTOCYHKY 3asBU B €JIEKTPOHHIN (hopMi, MiANMKACAHOI MUISXOM CTBOPEHHS/IOMaBaHHS J0 3asSBH
IIpoctoro EII KnienTa.

2.8.4. TloTouHMii paxyHOK HE MOXe OyTH 3aKpHTHH 3a 3asBoto KitieHTa y BUNIAJIKY, SKIIO OTeparlii 1o paxyHKY 3ylHHEH1/
MIPHU3YITUHEHI/3aMOPOXKEHI BiAMOBiIHO 10 3akony mpo [IBK/®T Ta/ abo Ha komty Ha [ToTouHOMY paXyHKY HAaKIJIaJCHO aperT
Ta/abo mpaBo po3mopsKeHHs [IOTOYHMM pPaxyHKOM OOMEXKEHO YMOBAaMH OOTSDKEHHS, MPEAMETOM SKOTO € TPOIIOBI
KOIITH/MAHOBI TIpaBa Ha IPOIIIOBI KOIITH, 110 3HAXOIAThCSA Ha [IoTouHOMY paxyHKY.

2.8.4.1. bank 3akpuBae [lotounuii paxyHok KiieHTa, paBo poO3MOpPSHKEHHS SKAM OOMEXEHO YMOBaMH OOTSKEHHS,
MPEAMETOM SIKOTO € TPOIIOBI KOIITH/MAaHOBI IIpaBa Ha TPOIIOBI KOIITH, IO 3HAXOMAThcs Ha [IoTouHOMY paxyHKY, JHIIE 33
3rojoro OOTsKyBaua, KpiM BUNAAKIB 3aKpUTTS paxyHKy KitieHTta min yac BukoHaHHa bankoM [1nany npunuHeHHs 31iHCHEHHS
0aHKIBCHKOI AISUTHHOCTI 0€3 MPUITMHEHHS FOPUANYHOI 0coOU BianoBimHO 10 3akoHy Ykpainu «IIpo crpomieHHs npouenyp
peopranizaliii Ta Kamitanizamii OaHKiBY, sike Moxe 3ailicHioBaTUCs bankoM 0e3 oTpumaHHs Ha 11e 3roau OOTsHKyBaya.

2.8.5. 3a nasBHocTi komTiB Ha [lorouHomy paxyHky KiieHrta, sikui 3akpuBaeThcs Ha mincrasi 3asBu Kiienta, bank
BIJITIOBIJTHO JI0 HOpMAaTUBHO-TIpaBoBHX akTiB HBY Ta/abo [/loroBopy 3milicHIOE TIepepaxyBaHHs 3aJUIIKY KOIITIB Ha 1HITHHA
3a3HadeHUi KilieHTOM MOTOYHHIA PaxyHOK.

2.8.6. Jlatoro 3akputts [I0TOYHOrO paxyHKY BBa)aeThCs HACTYIHUN pPOOOYMI NEHb IICIS MPOBEICHHS OCTaHHBOI
omepariii 3a [ToTouHUM paxyHKOM, SKIIO iHIIE He mependadeHe mumu [IpaBmnamu. Skmio Ha [Torounomy paxyHky Kiienra
HeMae 3aJIMIIKy KOIITIB, a 3asBa 1po 3akputTs [lorounoro paxynky nagana Kiiearom banky mpotsrom pobodoro mis banky
nHst B Mexkax OmepaniiiHoro 4acy, To AaToro 3akpuTTs [I0TOYHOTO paxyHKY € IeHb OTpUMaHHs baHkoM 11i€i 3asBu. Y NeHb
3akpuTTs [loTouHOrO paxyHky, 3riiHO 3 3asBor0 KirieHTa, baHk O€3KOIITOBHO BHIAa€ OCTAHHLOMY JIOBIIKY IPO 3aKPHTTS
[ToTtouHOroO paxyHKy i3 3a3HAUCHHSAM JATH 3aKPHUTTS PaxyHKY.

2.8.7. bank, 3a yMOBHU MOIMEPEIHLOTO MUCHMOBOTO ToOBimoMIeHHs KiieHTa mpo posipBaHHs JloroBopy Ta HACTyIHE
3akpuTTs [10TOYHOrO paxyHKy, Ma€ MPaBO B OJHOCTOPOHHLOMY MOPSAKY BiIMOBUTHCS Bif JIoroBOpy Ta 3aKpHUTH PaxyHOK
KitienTa B HACTYIMHUX BUITaIKaX/ 32 HAABHOCTI OJTHIET 13 HACTYITHUX TI1/ICTaB:

- SIKIIIO IIPOTATOM 3 POKIB 3 JTHS BIAKPUTTS PaxyHKy a00 MpOTAroM 3 poKiB HiZps 3 TaTH OCTaHHBOI OIeparlii 3a paxyHKOM
BiZICYTHI Oyab-siKi iHirifioBaHi KiienToM omnepariii 3a paxyHKOM Ta HasiBHUI 3aJIMIIIOK KOIITIB Ha paxyHKy Ta/abo niroui KIIK,
€MITOBaHI 0 HBOTO;

- y BUnaaKy mopymieHHs Kiriearom cBoix 3000B’s13aHb 3a JIoroBOpoM, y TOMY YHKCIIi IIOX0 HagaHHS baHKy JOCTOBIpHUX
JIOKYMEHTIB Ta BijoMocTel, mo nepeadadyeni mynkramu 1.13.1. ta 1.13.2. miapozniny 1.13. pozniny 1 mux [IpaBur;

- y pa3i HeHajaHHsA KIli€eHTOM JDOKYMEHTIB, 110 BUMaraioThcs bankom s BukoHaHHs BUMor Yromu FATCA Ta/ abo
3arampHOro cranmapty 3BitHocTi CRS, abo y pa3i BctaHoBIeHHS (hakTy HamaHHS KiieHTOM HemocToBipHOT iH(pOpMAIii mis
BCT@QHOBJICHHS ITOJIATKOBOT'O PE3W/ICHTCTBA Ta CTaTyCy MOJATKOBOI'O PE3MJEHTCTBA CBOIX BJIIACHMKIB ICTOTHOI y4acTi Ta
KiHI[eBUX OeHedimiapHuX BIACHUKIB (KOHTPOJIEPIB) Ta iHIOI 000B’s13k0Boi iH(popMmaii BimnoBigao Bumor Yrogu FATCA,
3arampHOrO cTaHAApTy 3BiTHOCTI CRS;

- B IHIIUX BUNAJIKAX, epe0aueHnX 3aKOHOAABCTBOM Y KpaiHu Ta JloroBopom.

2.8.7.1. Y muceMOBOMY TIOBiIOMJICHHI, ITepeadadycHOMy ITUM IyHKTOM IIpaBuil, 3a3Ha4a€eThesl CTPOK, 31 CIUIMBOM SIKOTO
Jorogip Oyzme BBaXXaTHUCh PO3iPBAHUM 3 HACTYITHUM 3aKpUTTAM [[0TOYHOTO paxyHKY. 3a3HaUYeHE ITOBITOMIICHHS MOXE OyTH
miJnmucane YIOBHOBaXXEHOK oco0oro baHky nuisixoM HaknagaHHs Y aockoHaneHoro EIT.

Y Bunajky, skmo KitieHT 10 CITuBY CTPOKY, 3a3HAYEHOT0 Y TUCHhMOBOMY TOBiTIOMIIeHH] baHKy, He BUKOHAE J1iT, BU3HAYCH]
y MUCBEMOBOMY ITOBiToMIIeHI banky (30kpema, He HamacTs baHKy 3amuTyBaHi TOKYMEHTH Ta/abo BiomocTi), bank mMae mpaso
3YNUHKUTH 31HCHEHHS orepartiii 3 BukopucTanusM Beix KITK, sunymienux mgo Paxyuky EII3 (y pasi 3akputrs Paxynky EIT3),
Ta 3aKpUTH BinoBinHUH [ToTOYHMIA paXyHOK 32 BIACHOIO 1HIIIATUBOIO TICIIs MTPOBEACHHS 3aBEPIIANBHOI(MX) omnepartii(ii) 3a
TaKUM PaxXyHKOM.

3aKkpuTTA paxyHKy 3a iHimiaTuBoio banky 3 migcTaBu HeHamaHHS KIlieHTOM MOKYMEHTIB, IO BUMArarThcs baHkom mist
BukoHaHHs BUMOr Yromun FATCA Ta/ abo 3aramsHoro cranzaprty 3BitHocTi CRS, abo BcTaHOBIEHHS (DakTy HaJaHHS
KitienToM HemocToBipHOI iH(OpMAIIii T BCTAHOBJICHHS MOJaTKOBOTO PE3UICHTCTBA Ta CTATYCY MOJATKOBOT'O PE3UICHTCTBA
CBOIX BIIACHHKIB i1CTOTHOI y9acTi Ta KiHIIEBUX OC¢He}iliapHAX BIACHUKIB (KOHTPOJEPIB) Ta iHIIOI 000B’13K0BO1 iH(OpMaIIii
BignoBimHo BUMOr Yromu FATCA, 3araneHoro craHmapty 3BiTHOcTi CRS, 37ilicHIO€TBCS y TIOPSAKY, NepeadadeHoMy
nyHktoM 1.14.3. migpo3ainy 1.14. poszainy 1 nux [Ipasu.

2.8.8. bank Mmae mpaBo, 0e3 MOMEPEAHHOTO MHCHMOBOTO MOBimoMIIeHHS Kili€eHTa, B OIHOCTOPOHHBOMY MOPSIKY
BiIMOBHTHCS BiJl JIoroBopy Ta 3akpuTH paxyHOK KilieHTa B HACTYITHHMX BHITaKaX/ 3a HASBHOCTI OJIHI€T 13 HACTYITHUX ITiJICTaB:

- SIKIIIO TIPOTATOM 3 POKIiB 3 JIHS BIIKPUTTS PaxyHKyY a0o0 MPOTATOM 3 POKIB MiJIPsIZ 3 AaTH OCTAHHBLOI OIepallii 3a paxyHKOM
BiZICyTHI Oynb-ski iHinifioBaHi KitieHToM omepariii 3a paxyHKOM Ta BIJICYTHIH 3aJIMIIOK KOMITIB HA paXyHKY Ta/abo Hmirodi
KIIK, emiToBaHi 0 HHOTO;
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- Y pa3l OTpMMaHHS BiJi KOHTPOIIOIOYMX OpraHiB iH(popMallii nmpo JepxkaBHY peectparliro npunuHeHHs Kiienra abo
CaMOCTIHHOTO BHSBJICHHS TaKHX BIIOMOCTeH B €IMHOMY IEp)KaBHOMY pPEECTpi IOPUIUYHHUX 0ci0, (i3udHuX 0cib -
MIAMPHUEMINB Ta TPOMAACHKUX (OPMYyBaHb (HE3aJEKHO Bia HAasSBHOCTI/ BiICYTHOCTI 3aiMIIKiB KomTiB Ha [loTouHOMY
PaxyHKY);

- Y BHNAJKY, Ko Oyio 3’scoBaHo, IO Ais JJoroBopy cynepeunTh 3aKOHOJABCTBY YKpaiHH a00 MOXKe IPH3BECTH JI0
(biHaHCOBHX 30UTKIB, IOTIpIICHHS IMiKY baHKy;

- 3a HasABHOCTI MiICTaB, ependayeHnx yacTuHoro 1 cratti 15 3akony mpo [IBK/DT;

- 32 HasBHOCTI 1HIIUX MiICTaB, epe10ayeHnX 3aKOHOAaBCTBOM 3 nuTaHb [IBK/DT.

2.8.8.1. ¥ pasi npuitasarTss baHkoM sk cy0’€KTOM MEPBHHHOTO (hiHAHCOBOTO MOHITOPHHTY PIIICHHS MPO BiJAMOBY Bij
MOJIAJIBIIIOTO TATPUMAaHHS JUTOBUX BiHOCHH 3 KilieHTOM, y TOMY YHCIi NUISXOM PO3ipBaHHS 3 HUM [UIOBHX BiJHOCHH
(30kpema, y pasi npucBoeHH:s KilieHTy HENPUAHATHO BUCOKOTO PU3UKY Ha MiJICTaBaX, BU3HAYCHNX 3aKOHOIABCTBOM YKpaiHH
Ta HOPMATUBHUMH NOKyMeHTaMHu baHky, 3rigHo 3akoHomaBctBa y cdepi [IBK/DT), posipsanus [loroBopy 3a iHilliaTHBOO
Banky Ta 3akpuTTSA paxyHKY(-iB) 3aifiCHIOEThCs Ge3 momepenHboro nosigomieHHs KitieHta Ta 6€3 OTpUMaHHS Bif HHOTO
sromgu. [Ipo posipsanns [loroBopy bank mosimomisie KiieHTa muisxoM HampapieHHsS IOBIJOMIIEHHS IO BiJMOBY B
0aHKIBCBKOMY 00CITyrOBYBaHHI IIUIIXOM PO3ipBaHHS JIJIOBUX BiIHOCHH i 3aKPUTTS paxyHKa(-1B) i3 BKa3aHHSM JIaTH BiAMOBH/
pO3ipBaHHs JOTOBIPHHUX BIIHOCHH Ta YiTKAM 3a3HAYCHHSM ITiZICTaB BiIMOBH B IIATPUMaHHI JUIOBUX BigHOCHH 13 KimieHToM/
PO3ipBaHHS JOTOBIPHUX BiIHOCHUH (i3 MOCHJIAHHSIM Ha KOHKPETHI HopMH cTaTTi 15 3akony Ykpainu npo [IBK/®T) npotsrom
JIECSITH POOOYHX JIHIB 3 JHS MIPUUHATTS BiAMIOBIAHOTO PillIEHHSI.

2.8.9. CTtopoHH JOMOBWIUCH, IO PO3ipBaHHs JlOrOBOPY Ta 3aKPUTTS paxyHKY 3 IMIJICTaB MepeadayeHux myHkTamu 2.8.7.
ta 2.8.8. nux [IpaBwun e moTpebye Bin KiieHTa m10maTKOBUX 3roj, yroma abo JOKyMEHTIB.

2.8.10. V¥ pa3si 3akpuTTS paxyHKY 3a iHII[IaTUBOIO BaHKy i3 3aJIMIIKOM KOIITIB, TAKWH 3aJIUIIOK MEPEePaxOBYEThCS Ha
BIJINIOBITHI paxyHKH baHky Ta moBepraeThess KimieHTy Ha ¥oro meprry Bumory. Jlo MOMEHTY oTpuMaHHs BUMord KitieHTa
Bank 00IiKOBYe 3aHMINOK KOIITIB HAa paxyHKax baHkKy 3 0OJiKy KOIUTIB 3a HEIIOYAMH paxyHKaMUu (SKIIO iHIIEC HE
nepeadayeHo 3aKOHOJABCTBOM YKpaiHH), MPHU LIbOMY OYy/Ib-SKi MPOLIEHTH abo iHIII JOXOAM Ha 3a3Ha4yeHi komTn baHkoM He
HapaxoByIOThcs. KimieHT mopyuae, a bank Mae mpaBo 3miCHIOBATH CIHCAHHS IPOIIOBUX KOIITIB 3 paXyHKY, Ha sSTkoMy bank
OOJIIKOBY€E 3aJIMIIOK KOIITIB IMicis 3aKpUTTS [1oTOYHOrO paxyHKY, Ha KOpPHCTh baHKy 3a po3paxyHKOBE OOCIYroBYBaHHS
HEJIII0Y0ro paxyHKy y po3mipi, Bu3HaueHoMy Tapudamu.

VYV pa3i 3akputts bankom paxyHky KiieHTta-isuuHoi ocoOu-mianpuemIls, SKuiMl 3rigHO BigomocTedl 3 €IWHOTO
JIEP)KABHOT'O pEECTpPa  IOPUAUYHUX OCIO, (I3UYHHUX OCIO-TMIANPUEMIIIB Ta TPOMAJCHKUX (GOpPMyBaHb TPHITMHUB
HiAPUEMHHUIBKY AiSIBHICTD, 3QJIMIIOK KOIITIB i3 MOTOYHOTO PaxyHKy (Di3MIHOI OCOOM-IIAMPUEMIS MEpepaxoBYeTHCS HA
BigkpuTuil bankom abo Bxe mirounii y baHKy moTouHuii paxyHok wmi€i ¢ismuHOi ocodu s BIacHUX moTped. BumaTkosi
orepariii 3a MOTOYHUM PAaxXyHKOM (i3MYHOI O0COOM JJIs BIACHUX MOTPeO, BIAKPUTHM BaHKOM y MOpsAKY, BU3HAYCHOMY B
1boMy IyHKTI IIpaBumn, 3aiiicHIOIOTECS micns 3BepHEHHs ¢i3uuHOoi ocobu 1o banky, mpen'sBiIeHHS HEIO JTOKYMEHTIB, IO
JaroTh 3Mory banky ii ineHTHdikyBaTH Ta BepudikyBaTH, i yKIaICHHS JOTOBOPY OAHKIBCHKOT'O PaXyHKY.

2.8.11. bank 3akpuBae Ilortounuii paxyHok KitieHTa-(i3ndHOi 0CcOOM-TiANPHEMIL/(Di3HIHOI 0COOH, SKa TPOBAJHUTH
He3aJIeKHY IpoQeciiHy TisUTbHICTD, Y pa3i CMEPTI BJIaCHUKA paxyHKa.

- 3a BIJICYTHOCTI 3aJIMIIKY KOIITIB HAa TAKOMY paxyHKy — Ha IMiJCTaBl MATBEPKYIOUNX JOKYMEHTIB Ipo cMepTh KiieHta
(cBiIONTBO TIPO CMEPTH 200 IHIIUX JOKYMEHTIB, IIIO I ITBEP/UKYIOTh TaKHi (HakT);

- 32 HasBHOCTI 3aJIMINKY KOINTIB Ha TAKOMY paxyHKYy — IICJIsS BUILUTATH KOINTIB CHAIKOEMITIO(SIM) Ta IHITHM 0co0aM Ha
MiZIcTaBi JOKYMEHTIB, BU3HAYEHUX 3aKOHO/IaBCTBOM YKpaiHU.

2.8.12. 3a 3akputta paxyHky KiieHT crmauye banky komicito B po3mipi, Bu3HaueHoMmy Tapudamu (SKIIO Taxi
BCTaHOBJICHI).

2.8.13. 3akpurrs Paxynky EII3 3ailicHioeTbest y mopsiaky, mependadeHomy uum miaposaisiom IlpaBua, 3
YPAaXyBaHHSIM HACTYIIHUX 0CO0JIMBOCTEH:

2.8.13.1. 3akpurts Paxynky EII3 3a 3aaBoio Kmienra. Ha mincrasi miuceMoBoi 3asBu Kitienta npo 3akputts PaxyHky
EII3 (3a ymoBH BicyTHOCTI mifcTaB, 3a sikux PaxyHok EII3 He Mmoxe OyTH 3akputuii 3a 3asBor0 Kiienra):

- Paxynox EII3 KitienTa nepeBoauThCs B CTATYC «3aMOPOKEHUIY, TPH [IbOMY MPUIHHAETHCS HapaxXyBaHHS MPOICHTIB Ha
KpeIuToBHid 3amumiok 3a Paxyrkom EIT3, BinOyBaeThes CIMCaHHS YCiX BHIIIB KOMICIHHOI Ta MPOIIEHTHOT 3200pTOBaHOCTI;

- Bci KIIK, mo opopmieni go Paxynky EII3, anymooTses;

- bank 3akpuBae Paxynok EII3 ta moeptae Kiienty 3anmumok xomris He mizHime 45 (Copoka 11’ sTH) KaJleHIapHUX JHIB
3 mHs monadi KimienTom 3asBu npo 3akputts Paxynky EI13, 32 yMOBH BiICYTHOCTI aKTUBHUX OJIOKYBaHb. Y pa3i HasBHOCTI
aKkTHBHUX OJloKyBaHb bank 3akpuBae Paxynok EII3 Ta moBepTae 3aiuInok KOmITiB (32 HOTO HASBHOCTI) IiCIs BUKOHAHHSI
crrcaHHs komTiB 3 Paxynky EIT3.

2.8.14. 3akpurts IloToyHOrOo paxyHKy HE CIPHYMHSAE NPUNOHHEHHS 000B’s13Ky Kitienta moracutu mepex bankom
3a00proBaHiCTh 32 paXyHKOM, a TAKOX 3a iHIMUMH HaganuMu bankoM KitieHTy GaHKiBCHBKHMU ITOCTYTaMH.

2.8.15. 3 natu 3akputts [loTouHOTO paxyHKy JlOTOBip BBaXKa€eThCs pO3ipBaHUM, TIPHU IIOMY YKiIaieHHs CTOpoHaMu OyIb-
SKHX [IPaBOYMHIB PO PO3ipBaHHS [|0rOBOpPY HE BUMAraeThCs.
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PO3J1JI 2-1. OPTAHI3ALIA PEI'YJIAPHUX IIJIATEXKIB
bauxiscoxa nocnyea, susnavena yum posoinom Ilpaesun, nadacmuvcs nuwe 3a naasHocmi ykiadenoeo mioe Cmoponamu
Hozosopy bankiecbko2o paxyHky

2-1.1. Knient, o yknas 3 bankom JloroBip 0aHKIBCEKOTO PaxyHKY, Yy BUITaIKy IOTPeOH y BUKOHaHH1 bankom PerymsapHux
IUIATEeXKIB Ma€ MpaBo nmojaTtu A0 banky AHkeTy-3asBY Hpo 3AiHCHEHHs peryspHUX IUIAaTeXiB (Hajami 3a TEKCTOM IbOTO
pozainy IIpasun — AHkera-3asBa) (ianucanHsaM sikoi KitieHT npueaHyeThes 10 1boro posairy [Ipasun ta Tapudis (B pamkax
HAIaHHS [TOCITYTH 3 OpraHi3anii PeryispHux rmiatexis)), i3 3a3Ha4CHHSIM CYMH IPOIIOBUX KOIITIB, IO MiJIATAI0Th CITIUCAHHIO
3 [TotouHoro paxynky KiienTa, BkazaHoro B AHKeTi-3asBi, MepioJUIHOCTI TAKOTO CITUCAHHSA, PEKBI3UTIB OTpUMyBaJa (oro
HaliMeHyBaHHs, koxy €JIPTIOY/PHOKIIII, Homepy paxyHKy, HaliMeHyBaHHs baHKy oTpuMyBaya), IpU3HaueHHS IUIAaTeXy Ta
CTPOKY, IPOTSTOM SIKOTO baHK IOBHHEH BUKOHYBATH TaKi PerynspHi ruratexi.

3asiBa Moxe OyTr nojaHa KitieHTOM SIK y BUTJISII TATIEPOBOTO IOKYMEHTA, TaK 1 B €JICKTPOHHOMY BUTJISIL 32 JOTTOMOT OO
Cuctemu nuctaHiiinoro obcmyroByBanHs (3 HakiagenHsm KEII/ VEII 3 ksamidikoBanuMm ceptudikatom abo
VY nockonaneHoro EIT (y pasi HassBHOCTI morepeiHb0i TUCEMOBOT IOMOBIICHOCTI CTOPiH PO BUKOPUCTAHHS Y JOCKOHAJICHOTO
EIl y nporteci cTBopeHHs eneKTpoHHuX qokyMmenTiB) Kimienra/ YoBHoBaskeHoi ocobu Kimienra).

BianoBixzanpHICTh 3a MpaBUIBHICTH 3a3HaYCHHA JaHUX B AHKeTi-3asaBi Hece KitieHT.

2-1.2. PerynspHi IuaTexi MOKyTb 3/1iiCHIOBaTHCS Ha iHIMK paxyHOK KitieHTa, Ha paXyHOK OyIb-sIKOi FOPHIMYHOT 0COOU
a00 (Gi3MIHOT 0COOU-ITIIIPHEMIIS, IO BIAKPUTUH Y OyIb-TKOMY OaHKY Ha TepuTOpil YKpaiHu.

2-1.3. Cyma KOKHOTO OKpeMoro PerymspHoro miatexy Moxke OyTH KOHKPETHO BU3Ha4YeHa a00 MOKe JIOpiBHIOBATH BCiif
CyMi KomTiB, focTymHiK Ha [loTouHOMy paxyHKy KitieHTa B 1eHb 3/iliCHEHHS Takoro PeryispHoro miarexy.

2-1.4. Tlinmucanasm Anketn-3asBu KitieHT Hagae 3rony baHky Ha 3MiMCHEHHS IUIATDKHUX OIEpalliid, OB’ I3aHUX MIXK
co00r0 CITUIBHAUMHU O3HaKaMH, TIapaMeTpH SIKHX BCTAHOBJICHI Ii€l0 AHKETOI0-3asBor0. Yci PerymsipHi mnarexi, BUKOHaHI
BankoM 3rigHo nmapaMeTpiB, 3a3HaueHuX B AHKeTi-3as1Bi, € akuentoBaHuMH KitienToM. BukoHaHHs BaHKOM Tak#X TUTaTiRHUX
oreparliii He moTpedye HaJaHHSA MOBTOpHOI 3roau KirienTa Ha 1X IpoBeIeHHS.

Bci Perymspui mumatexi, mepembadeHi ymoBamu ykianeHoi CrtopoHamu AHKETH-3asBH, 3IIHCHIOIOThCS baHKOM
caMocTiitHO, 6e3 HeoOXigHOoCTI moaanHs KilieHTOM BiNOBiTHOI TUIATKHOT IHCTPYKIII.

2-1.5. bank BukoHye PerynspHuii muaTik B JeHb Mepen0adeHuid JUis HOro BUKOHAHHS AHKETOI0-3asBO0. Y BHIAJIKY,
SKIIO JeHb BUKOHAHHS PeryssipHOro IuiaTexy 3a BiIOBiTHOI AHKETO0-3asBOI0 IPHIaac Ha HepoOouwii neHs banky, bank
BUKOHY€E TaKHii TUTaTIX B poOOUMii 11 baHky eHb, 110 Tepeaye TakoMy HEpoOOUOMY JTHIO.

2-1.6. KmieHt 3000B’s3aHui 3a0e3MevuyBaTH HasBHICTh HA JICHb BUKOHAHHs PeryispHoro miatexy, nepeadadeHoro
AHKeTOr0-3asBO0, CYMH TPOIIIOBHX KOIITIB Ha [I0OTOYHOMY paXxyHKY B PO3Mipi, HEOOXITHOMY JUIsl BAKOHaHHS baHkoM Takoro
PerymsipHoro miarexy, a Takox A criata KitieHTom koMiciit baHky 3a BUKOHaHHS PerynspHoro miaTtexy.

2-1.7. bank BukoHye PerynspHi iaTexi JIuie 3a yMOBH JJOCTaTHOCTI IPOIIOBHX KOIITIB Ha [loTouHOMY paxyHKy, B 00CsI3i
HEOOX1THOMY JIJIT BUKOHaHHS PeryisipHoro riatexy, Ta KopekTHoro odopmieHHs KilieHTOM BCiX HEOOXITHUX PEKBI3UTIB,
HEOOX1THUX IS BUKOHAHHS TAKUX IIJIATEXKIB.

Y BUNaKy HETOCTATHOCTI a0 BiACYTHOCTI cyMH KOIITiB Ha [loTouHoMy paxynky KiieHTa, He0OXiTHOI A1 BUKOHAHHS
Perymsproro mnaTexy B moBHOMY 00cs131, baHk He 3/iHiCHIOE YaCTKOBE CITHICAHHS CyMH PeryisipHOro miaTexy.

2-1.8. Y pa3i notpebu BHECTH 3MiHH A0 MapameTpiB PerymspHoro mmatexy (Cymu, epioIMIHOCTI, TPHU3HAYCHHS TUIATECIKY
Ta/abo PEeKBI3WUTIB AJs TlepepaxyBaHHS TOINO), SIKMHM 37ilicHIOeThCS baHkoM Ha mifcTaBi BiAMOBiAHOI 3asBH, KirieHT
3000B’sI3aHUI CBOEYACHO, HE Mi3HIIIE poO0YOTo THS, IO MEPEAyE THIO BUKOHAHHS YEPTOBOTO PETYIIPHOTO TIATEXKY, TIOIaTH
Jo baHky 3asBy Npo BHECEHHS 3MiH JO MapaMeTpiB PErySPHUX IUIATSXKIB 13 3a3HAYCHHSAM 3MIHCHHX TNapameTpiB. baHk
BBA)KAETHCS TTOBIIOMIICHUM IIPO 3MiHY ITapaMeTpiB PErYIIpPHUX INIATEXKIB 3 JaTH akuenTy baHkoM 3asBU PO BHECCHHS 3MiH
JI0 TapaMeTPiB PEryJIApHUX IUIATeXKiB. baHK He Hece BiAMOBIAATLHOCTI 32 HACIJIKY BUKOHAHHS PeryssipHuX TUIaTexiB, SKIIO
KitieHT He oBiToMHB 200 HE CBOEYACHO MOBiTOoMHB baHK mpo 3MiHy mapamerpi PeryispHoro rmmaTexy.

2-1.9. 3a HajganHa bankom mocnyr 3 BUKOHaHHS PerynspHux miarexiB KimieHT criiauye banky BUHAropoay B mopsiaKy Ta
po3Mipi, Bu3HaueHoMy Tapudamu, abo B po3mipi, mo noromkenuii Croponamu B AHkeTi-3assi. [1pu ipomy, Kimient magae
srony banky Ha 3xilicHeHHS nebeToBuX nepekasiB ycix [loTounux paxynkiB Kitienra, Binkputux B banky, B cyMi, HeoOXimHii
1t criaté KimientoM koMiciitHoi BuHaropoau banky 3a BUKOHaHHS PerynspHuX ruiaTexis.

[lara 3a 3aiticnenns bankom PerynsapHux miaTexis crutauyersest KilieHTOM B IeHb IPOBEACHHS IUIATHKHUX OMEeparii.

2-1.10. bank Mae mpaBo NMPU3YNUHUTH HATAHHS MOCIYTH 3 BUKOHAHHS PEryIsIpHUX IUIATEXIB y BHUIIAAKY HCOTPUMAHHS
Bbankom Bix Kitienta BHHATOpO M 32 HAJaHHS 3a3HAYCHOT MOCIYTH JJO MOMEHTY morameHHs KitienroM 3a00proBaHocTi mepe;
Bbankxom.

2-1.11. KiieHT Mae mpaBo B OyIb-sKHII MOMEHT BIIMOBUTHCS BiJl OTPHMaHHS OaHKIBCBKOI TOCIYTH 3 BHKOHAHHS
PETYISpHUX IUIATEXKIB MUITXOM MOJAHHSA 10 baHKy B muchMoBill ()opMi BiIIOBIAHOI 3asBH MPO BiMOBY BiX OaHKiBCHKOI
MIOCITYTH 31 3[iMCHEHHS PETYIPHUX IUIaTexXiB, mianucanoi Kiientom/ YnosHoOBaxkeHOI0 0oco0oro KiienTa. 3a3HadeHa 3asBa
npo BiAMOBY Moxke OyTu Hamana Kiientom g0 banky sik Ha marmepoBoMy HOCIi, Tak 1 y BUIVIsSAiI EdeKTpoHHOTO HOKYyMEHTa
3acobamu CUCTEMH TUCTAHIIHHOTO 00CIyroByBaHHs. B 1iboMy BHIanKy baHk npuruHse BUKOHAHHS PETYISIPHUX ILIATEKIB
3a BiJIMOBITHOKO 3asBOIO PO 3AIMCHEHHS PETYISPHHUX TUIATESKIB 3 JaTH TOTO/PKEHHST baHKOM 3asiBH 1Ipo BiZIMOBY.

2-1.12. baHK NpUIHUHSE HAJIAHHS TOCITYTH 3 BUKOHAHHS PETYJISPHUX IJIATEXKIB y BUMAAKY 3aKpUTTS [I0TOYHOTO paxyHKyY
Krienra abo oOrspkenHs komTiB Ha [lorouHomy paxyHky KiieHTa, momo sSKOro HajgaBajach MOCIyra 3 BHKOHAHHS
PETYIISIpHUX IJIATEXKiB, 3000B’ I3aHHAM MyOJIIYHOTO Ta/a00 MPUBATHOTO XapakTepy (AKIIO yMOBaMH OOTSHKSHHS Iepe10aueHo
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3YNUHEHHS BUJATKOBHX omepailiii 3a Ilorounum paxyHkoM KirieHTa, mojo sKOro HajxaBaisach MOCIyra 3 BHKOHAHHS
PETYIIApHUX TUIATEXKIB).
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PO3/1J1 3. YMOBHU BIIKPUTTA BKJIAJHUX (JEIIO3UTHUX) PAXYHKIB TA POSMIIIEHHS BKJIAIIB
(AO0T'OBIP BAHKIBCBKOI'O BKJIAJLY)

3.1. NOPAJOK YKIAAEHHSA JOI'OBOPY BAHKIBCBKOI'O BKJIAZY. 3AT'AJIBHI YMOBU BIAKPUTTA
TA OBCJYI'OBYBAHHS BKUIIAJJTHUX PAXYHKIB

3.1.1. 3 meroro posmimenHs Bxnany Kitient monae no banky [IpaBouns rpo HapaHHs baHKiBCBKOT OCITYTH 3 pO3MIIIEHHS
BKJIay 3a (JOpPMOI0, po3po0ieHO0 baHkoM, 13 3a3Ha4eHHAM J{eNO3UTHOTO MPOLYKTY, IKUM Oakae ckopuctatucs KiiieHT.

3a Bumoroto banky Kitient, sikuit 6axkae po3amicTuT B baHky BKJam, 3000B’s13aHuil pa3oM 3 [IpaBourHOM TIpO Ha/TaHHS
BaHKiBCBKOT OCIYTH 3 pO3MILIEHHS BKJIaly HajaTH baHKy HOKyMEHTH 1 BiIOMOCTI, sIKi 3T1IHO 3 BUMOTaMH 3aKOHOJABCTBA
Ykpainu HeoOXiZHi Ul BXUTTS baHKOM 3axXofiB, CIPSMOBAHUX Ha 3armo0iraHHs Ta MPOTUAIIO Jieraizamii (BiAMHUBaHHIO)
JIOXO/IIB, OJICPKAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MacoBOTO
3HUIICHHS.

VY pasi BiACyTHOCTI 3ayBakeHb 10 HajgaHoro Kiientom IlpaBounHy mpo HafaHHS BaHKiBCBKOI MOCIYTH 3 PO3MILCHHS
BKJIQJy T4 IHIIMX JOKYMEHTIB 1 BiZIOMOCTEH (SKI0 BUMArajioch X HallaHH:), a TAKOX 32 BiICYTHOCTI MiICTaB AJIs BiIMOBH Y
BikpuTTi KiTi€eHTY BiZINOBITHOTO BKIAIHOTO (JICTTO3UTHOTO) PaXyHKY, BU3HAUECHUX YHHHUM 3aKOHOJIABCTBOM YKpainu, baHk
akuenTtye (miamnucye) Haganuit Kimienrom I[IpaBouns npo HanaHHsS baHKIBCHKOT MOCTYTH 3 pO3MIILIEHHS BKIATY.

Ilepen yxnaganusam IlpaBounny npo HagaHHS baHkiBCbKOI MOCITYTH 3 po3MilieHHs BKiIangy bank osHaitommroe KiienTa-
(dizuuny 0coOy mianpuemIls 3 JJoBiIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAAIB (i3HUHKX OCi0, 3 pO3MipOM rapaHTOBAHOI CYMH
BIJIIIKOYBAHHS 32 BKJIAJaMH 1 MEpeslikoM yMOB, Ipu skux DOoHJ rapaHTyBaHHS BKJIAiB (Qi3sHUHUX OCi0 HE BiAIIKOIOBYE
KOIILITH, BiAMOBIAHO 10 3akoHY YKpaiHu «lIpo cucteMy rapaHTyBaHHS BKJIJiB (PiI3UYHUX OCIO».

3.1.2. Hamixcragi crarti 634 LuBiieHOTO KOJIeKCy Y Kpainu mianucandsM [IpaBounny mpo HagaHHsA baHKiBCHKOT TOCITYTH
3 pO3MILICHHS BKJIAAY (KU € 1HAUBITyalbHOIO YacTHHOIO JloroBopy O6aHKiBChKOro BKIany) KiieHT mpuenHyeTbes 10 IIUX
IIpaBun (B 4aCTHHI YMOB, I1I0 PETYJIIOIOTh MOPSIOK HafaHHs KilieHTy mocmyry 3 po3MillieHHs! 0aHKiBCBKOT'O BKJIAY, B T.4. 10
po3niny 1 «3aranbpHi ToJioxkeHHs») Ta Tapudis. [IpaBounH npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIMICHHS BKIALY, Il
IIpaBwmia ta Tapudu pa3oMm ckiamarTh [JoroBip 6aHKIBCHKOro BKJIaMy (Hamami 3a TEKCTOM I1boro posniny [IpaBun Jlorosip
0aHKIBCHKOTO BKJIay iMeHYeThcsa JloroBOpoMm).

3.1.3. Bank, BimmoBimHO 10 yMOB JloroBopy, 3000B’s3yeThcsi mpuitHsaTH Bin Kitieata rpomoBi xomtu (Bkman),
HApaxOBYBATH IPOICHTH 3a KOPUCTYyBaHH BkiagoM, BuacHO OBEpHYTH Britaz, a TakoX BUIUIATUTH MPOIEHTH, HAPaXOBaHi
Ha cymy Bknany. Posmimenns Kiienrom B banky Bknany 3MiHCHIOETbCS Ha CTPOK, BUSHAYSHHH B iHAMBIAyalbHIM YaCTHHI
Horosopy.

3.1.4. Kient mae mpaBo, 3a 3rojior0 baHky, po3mimryBath B baHky HeoOMexeHy KiUIbKICTh BrmamiB. Po3mimeHHs
KitieHTOM KOXXHOT'O HOBOTO BKiTay Ta BIAKPHUTTS AJIS I[LOT0 HOBOTO BKIIaAHOTO paxyHKy 311HCHIOETHCS IUIIXOM ITi I CAHHS
KOKHOTO pa3y HoBoro IIpaBounHy npo HajaHHs baHKIBCHKOI IOCIYTH 3 PO3MIILICHHS BKJIAY.

3.1.5. Iignucanus IlpaBourHy Tpo HaAaHHA bBaHKIBCHKOT MOCHYrM 3 PO3MIIIEHHS BKJIAAY MOXKE 31MCHIOBATHCS
CropoHaMHu sIK B TamepoBii, Tak i B enekTpoHHiN (opmi (3a ymMOBM TexHi4HOi peamizalii) 3a pomomorow Cucremu
JUCTaHLifHOTO 0OCIyroByBaHHs abo iHIIOI iH(opMmariiHo-KoMyHiKaliiiHOi Cuctemu, oOpaHoi CropoHamHu, 3
BUKOpHCTaHHIM EnextponHux mianuciB CtopiH. [IpaBounH nmpo HagaHHsA BaHKIBCHKOT OCIYTH 3 PO3MILIICHHS BKJIaay, 110
niamucannii Enexrporanmu mianmucamMu CTOpiH, BBOKAETHCS HAICKHAM YHHOM mignucannM CTOpOHAMHU Ta He moTpedye
JOJJATKOBOTO 3aCBiAYEHHS Ta HOro MIiATBEp/PKEHHA JOKYMEHTAMH HA MAalepoBHX HOCIAX 3 HAKNAJCHHSIM Ha HUX
BJIACHOPYYHUX MIAMHKCIB.

3.1.6. B nenn mignucanus bankom ta Kiienrom IpaBounHy npo HagaHHS baHKIBCHKOT MOCIYTH 3 PO3MIIICHHS BKIIAIY,
bank Binkpusae KiieHTy paxyHOK i po3minieHHs Bxiany (Bxkinaguuii paxyHok) y BianoBinHii Bamoti. Homep BxiagHoro
paxyHKy 3a3HadaeThes B [IpaBounHi mpo HajaHHA BaHKIBCHKOI MOCIYTH 3 PO3MIILICHHS BKJIAAY.

3.1.7. ¥V 3B’s13Ky 3 THM, 110 BUIUIaTa bankoM BxiaaHuKy MponeHTiB Ta moBepHeHH Bkiany 31ificHIOEThCS BUKITFOYHO Ha
MOTOYHMH paxyHOK Bxiagauka, bank Mae mpaBo BiIMOBHTH y BiIKpHUTTI BKitagHOTO paxyHKy y pa3i BiICYTHOCTI BiAKPUTOTO
NOTOYHOTO paxyHKy Kiienta B banky.

3.1.8. opsmok po3minienHs Brinany/TpaHiny 3anexuTs BiJ mapaMeTpiB Ta yMOB BiAMOBITHOTO J[€MO3UTHOTO MPOAYKTY
Ta MOXe€ 3/IIHCHIOBATUCS OJTHUM 13 HACTYITHUX CITOCOOIB:

- OUIAXOM caMocTiiiHOTO nepepaxyBanHs Kiientom cymu Bxmamy/Tpaniry 31 cBOro moTo4HOTo paxyHKy Ha Bxmamgnuit
PaxyHOK IIIIXOM HaJaHHs 10 baHKy mmaTiKHOT IHCTPYKIIii Ha arepoBoMy HOCIT a00 B eEKTPOHHOMY BHTIISIL,

- IUIAXOM CaMOCTIHHOTO (3IIHCHEHHOro 3a MHCHMOBOIO 3rojoio KirieHTa) Oe3roTiBKOBOro mnepepaxyBaHHS baHkoMm
IpOLIOBUX KOINTIB y cyMi Bxmamy/Tpanmry 3 motounoro paxyHky Kiienra, Bimkpuroro y banky, Ha Bkmamuuii paxyHOK
Kiienra.

[Nopsimok Ta CTPOK PO3MIIIEHHS TPOIIOBUX KOIITIB Ha BkmagHOMy paxyHKY 3a3Ha4daeTbes y IlpaBoumni mpo HajaHHS
BaHkiBCBKOT TTOCTYTH 3 pO3MillieHHsI BKJIady/ 3asiBi mpo po3mimieHHs TpaHmry.

Sxmro BignoBigHO 1o IIpaBoumHy mpo HamaHHS BaHKIBCHKOI MOCIYTH 3 PO3MIIIEHHS BKJIAAy/ 3asBH MPO PO3MIIICHHS
Tpanmy posmimenns Bxiamy/TpaHnry 3AifiCHIOETBCS HIISIXOM CaMOCTIHHOTO (3IiHCHEHHOrO 3a IMCBMOBOIO 3T0JI0I0
Kitienta) 6e3roTiBKOBOTO IepepaxyBaHHs baHKoM rporioBux KomTiB y cyMi Bxmany/Tpanmry 3 motouHoro paxyHky Kiienra,
BigkpuToro y banky, Ha Bknanuuit paxynok Kiienra, To KitieHT 3000B’3y€Thes Y BiAMOBIIHHNM poOouwmii 1yt banky eHb B
Mexkax OnepariifHoro yacy 3a0e3neYnTH Ha CBOEMY IIOTOYHOMY paxyHKY, BiikpuToMy B BaHKy, cyMy TpOIIOBHX KOIUTIB
JIOCTaTHIO JUIs po3mimieHHst Brmany/ Tpanmry.
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3.1.9. 3apaxyBaHHsS rpomIOBUX KoOmTiB Ha Briagnmii paxyHok KiienTa 3pilicHroeTbcss bankom nwmime B po0oudi JHI
npotsarom OrepaniiHoro 4yacy.

3.1.10. 3anmyuenns bankom Brnany miarBepmxyerbes JJoroBopoM Ta JOKyMEHTOM, IO IIATBEPXKYE BHECEHHS I'POIIOBOT
CyMH 1 BIJIOBiZ]a€ BUMOIaM, YCTaHOBJICHUM 3aKOHOM, iHIIMMHM HOPMAaTUBHO-TIPAaBOBUMH akTaMu y cdepi OaHKIBCHKOL
ISIIBHOCTI.

Knient npuiimae Ha cebe 000B’ 430K CaMOCTIHHO OTpUMATH y BiAUIeHH] baHKy MIaTiXHUM JOKYMEHT, KU MIATBEPKYE
BHECEHH I'POIIOBHX KOIITIB Ha BKiagHuit paxyHOK Ha yMOBaX, BU3HAYEHHX iH/AMBIIyaJIbHOIO YacTHHOIO [loroBOpYy.

3.1.11. V Bunaaky, skmo KiieHT oOMexxeHHH B IIpaBi BUIBHOTO PO3MOPSHKEHHS IPOIIOBUMH KOIITAMH, 10 3HAXOIATHCS
Ha BxiiamHoMy paxyHKy, 3 IPUYMHA HASBHOCTI OOTSHKEHB, B T.4. YOJIIYHUX OOTSXKEHbB, TPOIIIOBI KOIIITH, IO 3HAXOASITHCS Ha
BruiagHoMy paxyHKy 1y posnopsiixkeHHi skuMu KiieHnta Oyno oOMekeHo, BUILIauytoThesl bankom KitieHTy Tinbku micist
CKacyBaHHS ITUX 0OMEXECHb.

3.1.12. BanroTHi ornepaiiii/onepartii 3 iHO36MHOIO BaJFOTOIO/omepariii 3 0aHKIBCbKUMH MeTallaMU (3 (I3HYHOI0 TTIOCTAaBKOKO
abo 0e3 ¢izuyHOi mocTtaBku) 3a Brmagaum paxyrakoM KitieHTa 371HCHIOIOTBCS BiNIOBITHO JI0 BAJIFOTHOTO 3aKOHOJIABCTBA Ta
HOpPMaTHBHO-TIPAaBOBHX akTiB HallioHapHOTO OaHKY 3 MATaHb 3AIMCHEHHS OTiepalliii 3 BAFOTHUMH IIIHHOCTSIMH.

3.1.13. OcobnuBi yMOBH HalaHHS Ta OOCIYyrOBYBaHHS JEMO3WTHHX MPOAYKTIB baHKa 3a3HAYalOTHCSA y BIAMOBIIHHUX
migpo3aiIax nporo posainy I[Ipasu.

3.2. HOPSIOK, YMOBHU PO3MIIIEHHSA TA IOBEPHEHHSI CTPOKOBOI'O BKJIALY «KJIACUYHUI
BE3 JOCTPOKOBOI'O PO3IPBAHHS»

3.2.1. Hopadok posmiwenns Brnady «KJIACHYHHH BE3 /IOCTPOKOBOI'O PO3IPBAHHA»

3.2.1.1. B yxmanenomy wmix Croponamu IIpaBoumHi npo HamaHHs bBaHKIBCbKOI MOCIyrdM 3 pO3MIlleHHS BKJIamy
3a3Hava€eThcd cyma Bkiagy, po3Mip TIpoleHTiB 3a Bkmagom (maii — «IIpolieHTHa CTaBKa»), BaloTa Bkiamy, cTpok
po3mimeHHs Bxknamy, pekBisuTH BKIIagHOTO paxyHKy, paXyHKy HapaxXxOBaHHX IPOIICHTIB, a TaKOX paxyHKIB, Ha SKi
3MIHCHIOETHCS TTOBEpHEHHS BKITa iR Ta BUTUTIAaTa MPOLIEHTIB, CTPOK CIUIATH MPOIIEHTIB TOIIO.

3.2.1.2. KiieHT 3000B’s3y€ThCs Y CTPOK, nependadeHuii [IpaBourHOM mpo HajgaHHs baHKIBCHKOT MTOCTYTH 3 PO3MIIIEHHS
BKJIaTy, IepepaxyBaT Ha BkimamHuii paxyHOK KoImITH B cyMi Briany.

Sxmo Kmient He BHece Britag y crpok, 3a3HaueHui y [IpaBodnHi npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIIICHHS
BKJIaly, BaHK BiIMOBIISI€THCS Bii IPUMHATTSA HECBOE€YACHO MIepepaxoBaHoi cyMu Bkiany Ta npu ii HacTyITHOMY HAaJXO/KEHHI
MoBepTae Taky cymy komTiB KilieHTy He mi3Hille HacTymTHOTo poO0v0To JHs Ha TOM cCaMUid paXyHOK 3 SIKOTO BOHH HaIiHIILITH,
SIK TIOMIJIKOBO TIepepaxoBaHi KOIITH, 03 HapaXyBaHHS Ta CIUTATH MIPOIEHTIB HA HUX.

3.2.1.3. KnieHT camocTiiiHO nepepaxoBye cyMy Bxiiagy 31 CBOro moTOYHOTO paxyHKy Ha BKiIagHMi paxyHOK HUIIXOM
HaJaHHA 10 baHKy IuaTiKHOI IHCTPYKIIi Ha HamepoBOMY HOCii ab0 B €NEKTPOHHOMY BMIUIAAl. Butparu, mom’s3aHi 3
nepepaxyBaHHSIM KOIITIB Ha Bxmagauit paxyHOK, HOKIagaroThcs Ha Kitienra.

V pasi, skio KiienT BHece Ha BkiagHuii paXyHOK KOIUTH y CyMi, BiIMiHHOI Bix 00ymMoBieHoi B [IpaBounHi mpo HalaHHS
baHKiBCBKOI MOCITYrH 3 po3MilieHHs BKIamy, KimieHT 3000B’s3aHMil HE Mi3HIIIE HACTYNHOTO poOOYOro IHS 3a AATOIO
3apaxyBaHHs KOIITIB Ha BkiajHW{ paxyHOK Ha BUMOTY BbaHKy mimmucatd BiANOBIJHHIA MPABOYHMH PO BHECCHHS 3MiH J0
Horosopy.

VY pasi 3apaxyBaHHA Ha BxiagHuii paxyHOK cyMH KOIITIiB, BigMiHHOi Big oOymoBneHoi y IIpaBouuni mmpo HagaHHS
BankiBchKkoi TOCayrH 3 po3MillleHHs BKJIay, Ta BimMoBu KirieHta/banky mifmucaTi MpaBOYHH MPO BHECSHHS BIAMOBIIHUAX
3MiH 10 ymMoB JloroBopy, baHk He mi3HilIe HACTYITHOTO POOOYOTO JHS 3a TATOI HAIXOKEHHS KOINTIB Ha BriagHuil paxyHok
MOBEPTAE KOIITH, IO HAAINNUIM, HA TOH camuii paxyHok KirieHTa, 3 SIKOTO BOHM HAAIHIIIH, SIK IIOMMJIKOBO IIepepaxoBaHi
KOIITH, 0€3 HapaxyBaHHS Ta CIUIATH IMPOLIEHTIB Ha HUX.

3.2.2. poyenmu 3a Bxnadom «KJIACHYHHH FE3 JIOCTPOKOBOI'O PO3IPBAHH»

3.2.2.1. HapaxyBaHHs TpOIICHTIB 32 Bkilagom 3MilCHIOETHCS 3a CTaBKOO, mependaueHoro [IpaBounHOM Tpo HaJTaHHS
BaHKiBCHKOI MOCITYTH 1O PO3MIIIICHHIO BKIIA1y, IOYMHAIOYH 3 JIHS, HACTYITHOTO 32 IHEM 3apaxyBaHHs Bkiaay Ha Briamauii
PaxyHOK Ta BKJIIOYHO IO JIeHb, SIKMH mepenye Jlati moBepHenHs Bximamy Kimienty, abo crucanHio komriB 3 BxiagHoro
paxyHKy 3 iHIIKX migcTaB. HapaxyBaHHS IPOLEHTIB 341 CHIOETHCS BUXOMSUH 3 (PaKTHIHOT KUTBKOCTI THIB Y MICSIIi Ta POITi.

3.2.2.2. Y BumajKy HEMOKJIMBOCTI ITOBepHEHHs Bxirany bankoMm Ha moTouHMI paxyHOK 3 MiACTaB, IO HE 3aJeXaTbh Bil
Banky, bank He 37ilicHIOe HapaxXyBaHHS Ta CIUIaTy TPOIEHTIB 3a Bkiagom, nounnatoun 3 Jlati noBepHeHHs Bruay.

3.2.2.3. HapaxyBaHHs NpOIEHTIB 3a Brimagom BinOyBaeTbcs HeE pimmie omHOrO pasy Ha Micsub. i1 HapaxyBaHHS
npoueHTiB KiieHTy BiAKpHBaeThCS paxyHOK HapaxoBaHHX NpoleHTiB. Cyma HapaxoBaHHX, ajle HeBUILIaueHHX KirieHTy
NPOLEHTIB JI0 3aMIIKY BKiIaay He mpueaHy€eThCS, IPOLIEHTH 32 HUIMU HE HapaXOBYIOTHCS.

3.2.2.4. bank Burutauye KimieHTY pOIIEHTH 32 KOPHCTYBAaHHS BKiIaqoM Ha MOTOYHUI paxyHOK KitieHTa 3 mepiofudHIcTIO,
mo nependauyeHa B [IpaBounHi npo HagaHHS BaHKIBCBKOI MOCTYTH 3 PO3MIIIEHHS BKIAAY, a TAKOXK B JCHb MTOBEPHEHHS
Bxrnany.

3.2.2.5. SIkuo neHpb CIulaTH MPOLIEHTIB MPHIAIAE Ha BUXITHUMN, CBATKOBHIA, HepoOouuii neHb, baHk cruiauye HapaxoBaHi
MpoleHTH 3a Bkiagiom y nepimii po6odunii 1eHb, HACTYITHUM 32 TAKUM BUXIJHHM, CBITKOBHM, HEPOOOUUM JTHEM.

3.2.3. opadok nosepnennsn Brnady «KIACHYHHUH BE3 JOCTPOKOBOI'O PO3IPBAHHA»

3.2.3.1. YacTkoBe moBepHEeHHS Bkiiamy He JOMYCKaEThCS.

3.2.3.2. bank 3000B’s3aHWII TOBepHYTH Bkiag B ocTaHHiId neHb cTpoky Bkmamy (B [laty moBepHeHHs Bxiany,
obymoBneny Croponamu y IIpaBounHi nmpo HagaHHs BaHKIBCHKOI ITOCIYTH 3 PO3MILIICHHS BKJIaay), 338 YMOBH, IO MaiHOBI
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MpaBa Ha IPOIIOBI KOIIITH, po3MillieHi Ha BkitlagHOMyY paxyHKy, He 00T KeHi 3000B’I3aHHSAMH MyOJIIYHOTO a00 MPUBATHOTO
XapaKTepy, a TAaKOX y pasi BiICYTHOCTI IHITMX OOCTAaBHH, 3a SKHUX Y BiIMOBIIHOCTI 0 yMOB JloroBopy, baHk He moBepTae
Bxnan.

Skmo Jlata noBepHeHHs Briagy npunajgae Ha BUXIIHUH, CBATKOBUM, HepoOouuii AeHb, To Brilaa nepepaxoByeThCs Ha
noTo4HuH paxyHok KitieHta y nepmuit podounii 1yt banky neHs, o ciinaye 3a Jlatoto mopepHeHHs Briany.

3.2.3.3. [loBepuenHs Briany Ta crutata npoleHTiB 31iicHIOeThcs baHKOM HITSIXOM 0e3roTiBKOBOTO IepeKasy KOIITIiB Ha
notoyHuit paxyHok KitieHTa, 3a3HaueHU B iHAUB1yanbHil yacTuHi Jlorosopy.

Kiient nopyuae banky B Jlaty moBepHeHHs Bkiamy 3iiicHATH Tiepeka3 cymu Bkiiagy Ta cyMu IpOIICHTIB Ha MIOTOYHUN
paxyHok Kitienra.

3.2.3.4. Ha HacTynHu# neHb micis noBepHeHHs1 Britany, Kimient nopydae banky 3akputu Brinaguuit paxynok. [Tonanns
Kuientrom okpemoi 3asBH Npo 3aKpUTTS BKIagHOTO paxyHKY HE BUMAra€Thesl.

3.3. IOPAJOK, YMOBH POSMILIEHHA TA NOBEPHEHHS CTPOKOBOI'O BKJIAAY «AEMNO3UTHA
JITHIS»

3.3.1. Hopsooxk posmiwennsn Brnaoy «/JEITO3UTHA JIIHIA»

3.3.1.1. 3rinno ymoB [IpaBoumHy mpo HajgaHHs baHKiBChKOI mocimyrn posmimieHHs Bxiamy 3miHCHIOETBCS OKpEMHMH
TpanmramMu. 3 METOI po3MilEHHs KOXKHOTO okpeMoro Tpanmty Ha Bknagnomy paxynky Kiient nogae no banky 3asBy mpo
posMimmeHHs TpaHity, 110 MICTUTh OCHOBHI YMOBH PO3MILIIEHHS KOXXKHOTO OKpeMoro TpaHiry (cyMy i BamoTy TpaHiry, CTpox
PO3MIIIIEHHS, TePMiH BHECEHHs 1 HOBepHEHHs TpaHIly Ta po3Mip MPOLEHTHOI CTaBKH, 110 HapaxoByeThcs Ha TpaHI), Ta €
HEBIJI’EMHOIO YacTHHO JloroBOpY.

Koxxen TpaHI po3MilllyeThCsl HA OKpEeMHUX CyOpaxyHKax BkiagHOro paxyHKy.

3.3.1.2. 3asBa mpo po3MimieHHss Tpaniry moke Oytu HamaHa Kiientom B bank Ha mamepoBomy Hocii (migmmcana
KitieaTom/ YnoBHOBaxkeHOI0 ocoboto KitieHTa Ta ckpirureHa reyatkoro KirienTa (3a HasiBHOCTI)) a00 B eJIeKTpOHHIM (hopMi
3aco0amu CHCTeMH TUCTaHIIMHOTO 00CIyroByBaHHS. 3asBa Mpo po3MimnieHHs Tpaniry, 1o mogaetses Kiienrom no banky y
BUTJISIII €NIEKTPOHHOTO JIOKyMeHTa, moBuHHa Oytu ckpimieHa KEII/ VEII 3 xsamigikoBanuM cepTudikatoM abo
VY nockonanenoro EII (y pa3i HasBHOCTI TIoIepeIHbOI IMUCEMOBOI TOMOBJIEHOCTI CTOPIH PO BUKOPUCTaHHS Y TOCKOHAJIEHOTO
EIl y npotteci CTBOpEHHS eJIeKTPOHHUX JOKyMeHTiB) KirienTa/ YnoBHOBaxkeHO1 ocobu KitieHTa.

3.3.1.3. Bank y nmary orpumanHs 3asBM Npo po3mimieHHs Tpanmry, skmio BoHa Haniiinuia no banky y poGoumii neHb
npotaroM OmepauiifHoro 4acy, akienrye ii Ta mpuitMae 1O BUKOHAHHS, 332 YMOBH, IO 3asBa MpO po3MilleHHs TpaHmry
odopmiteHa KiieHTOM y BIAMOBITHOCTI J10 ToJioxkeHb JloroBopy. 3asBa npo posmitieHHs Tpanmny, mo Haniidnoa B bank B
[TicnsonepartiiiHuii yac, akKIENTYETHCS Ta BUKOHYEThCSI BaHKOM He mi3HilIe HACTYITHOTO poO04oro AHS.

Y BuUnajKy HEMorokeHHs bankoMm yMoB B paMmkax nosnanoi Kimiearom 3asieu npo posminieHHs Tpaniry, baHk He akientye
TaKy 3asBy, a OT)Ke Taka 3asiBa baHkoM HE BUKOHYETHCSI.

3.3.1.4. Po3mimmeHHs KoxxHOTo okpemoro Tpaniry Ha BknagHoMy paxyHky KitieHTa 301HCHIOETBCS IIITSIXOM CaMOCTIHHOTO
0e3roTiBKOBOTO IepepaxyBaHHsI baHkoM rpomoBux KomTiB y cyMi Tpaniry 3 motouHoro paxyHky KiieHTa, Binkpuroro y
Banky Ta 3a3HaueHOT0 B iHIWBINyalbHINH yacTuHi JJoroBopy, Ha Brianguuii paxyHok Kiienra.

[igmucanasam 3asBu mpo po3mimenHs Tpanmy Kimient mHamae sromy banky Ha 3mificHeHHs IUIATiKHOI omepamii 3
MOTOYHOTO paxyHKy KitieHTa, OB’ s13aH01 3 MOMOBHEHHIM BkiagHoro paxysky Kiienra Ha cymy Tpanry, 3a3HaueHy y Takii
3asBi. [TnatixkHa omepairist 31 CIUCaHHS KOINTIB 3 TIOTOYHOTO paxyHKy Kitienrta, Binkputoro B banky, BukoHana bankowm 3
MEeTOI0 MONoBHEeHHA BkiagHoro paxynky KiieHta Ha cymy, 3a3HaueHy B 3asBi Ipo po3MimieHHs TpaHIly, € aKIeNTOBaHOIO
Kiienrom.

Bcei muatexi 3 morouHoro paxyHky Kirienra, Bigkputoro B baHKy, 110 BUKOHYIOThCS BaHKOM 3rilHO yMOB HagaHOI
Kitienrom 3asBu mpo posMimienss Tpanmry, He moTpeOyroTh moganHs KirieHToM BiIIOBIAHOT UTATIKHOT THCTPYKIII.

3.3.1.5. V nmary npuitHaTTA 10 BUKOHaHHS HazaaHol Kiientom 3asBu mpo po3mimieHHs Tpanury Bank mepepaxoBye 3
notoyHoro paxyHky Kiienta cymy Tpanmry, mo Bkazana B 3asBi mpo posMimenHs Tpanmy, Ha Bxnamuuii paxyHok. Y
BUITQIKY BiJICYTHOCTI a00 HEMOCTaTHOCTI Ha MOTOYHOMY paxyHKy Kiienra cymu Tpanmry, mo 3a3HadeHa B 3asiBi mpo
po3mimienHs Tpanimry, Taka 3asBa Mpo po3MimieHHs Tpanury baHkoM He BUKOHYETHCSI.

3.3.1.6. Sxmo KiienT BHece komTy Ha Bkiagauii paxyHok 6e3 monepenHsoro Hagauus 10 banky 3asBu mpo po3MinieHHs
Tpanmry abo, sixmo Hagana Kiienrom 3asBa npo posmimienns Tpanury He Oyia moromkena bankoM, baHk BitMoBseTbCS Bifg
npuiHATTA BHeceHoi Kimientom cymu TpaHiny Ta nmoBepTae Taky cymy komTiB KitieHTy Ha Toit caMuii paXyHOK, 3 IKOTO BOHH
HaINIIIN K TIOMHJIKOBO MIEpepaxoBaHi KOUITH, 0e3 HapaXyBaHHS Ta CIJIATH MPOICHTIB Ha HUX.

3.3.1.7. [Jlaroto BHeceHHs KilieHTOM KOXHOTrO oOKpeMoro TpaHmly € pata HaaXO[KEHHS CyMH Takoro TpaHImry
(3apaxyBanus bankom) Ha Briagauii paxyHok Kiienra.

3.3.1.8. Crpox po3mimenHs Tpanmy Ha BriagHoMy paxyHKy BCTaHOBIIOEThCS 3 Jlatm BHeceHHs Tpanmry mo [latm
noBepHeHHs TpaHury, 110 3a3HaueHa B 3asBi npo po3mimieHHs Tpanmry. CTpOK po3MIIIEHHS KOXKHOTO OKpeMoro TpaHiry He
NOBHHEH TIePEeBUIYBaTH 3araJlbHUH CTPOK po3mimieHHs Brxuany, 3asnauenuit B IlpaBoumni mpo HajgaHHS BaHKiBChKOT
HOCITYTY 3 PO3MIILCHHS BKIIamy.

3.3.1.9. MoxnuBicTh MONIOBHEHHS TpaHIIiB HE NependayaeThesl.

3.3.2. Hapaxysanus ma cniama npoyeumis 3a Tpanwem

3.3.2.1. bank 37iiicHI0Oe HapaxyBaHHs MPOICHTIB HA KOXKHY BHeceHy KitienToM cymy TpaHmry 3 BpaxyBaHHSM YMOB
PO3MIIlIEHHS KOKHOTO OKpeMOoro TpaHIIy OJHHM i3 HACTYITHHX CIIOCOOiB:
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3.3.2.1.1. naa TpaHwiB CTPOKOM PO3MillleHHS TPOIIOBUX KOMTIB Ha 1 poGounii 1eHb — HapaXyBaHHs MPOILICHTIB
3MIHCHIOETHCS Ha cyMy BHeceHoro KitienTom TpaHIy, HOYrMHAIOUH 3 THS HaAXOLKeHHS cymH Tpaniry Ha Briagauil paxyHok
(BKJIIOYHO) 110 JIEHb, 110 Mepenye AHIO ii moBepHeHHs KitieHTOB1 a00 crimcanHs 3 BkiiagHoro paxyHKy 3 HIINX IiACTaB,;

3.3.2.1.2. pasa TpaHmiB cTPOKOM po3MillieHHsI TPOIIOBUX KOIITIB Bil 2 KaJIeHTapHUX IHIB — HApaxXyBaHHS MPOLEHTIB
3MIHCHIOEThCS Ha KOKHY BHeceHy KirieHtom cymy TpaHIny moieHHO 3a (pakTHYHY KUTBKICTH JHIB PO3MIIIICHHS TPOIIOBHX
KOIITIB 3 JTHS, HACTYITHOTO 32 THEM HAJIXO/KCHHS IPOIIOBHX KOINTIB B cyMi Tpaniry Ha BrkmagHuil paxyHOK, SIKIIO iHIIE He
nepenbaueHo pomosieHicTio CTOpiH, MO AeHb, IO Nepeaye AHIO ii moBepHeHHs KitieHTOBI abo crimcanHs 3 BxiagHoro
paxyHKy 3 IHIIKX ITi/ICTaB.

3.3.2.2. baHk HapaxoBye TpPOIEHTH HAa CyMY KOXXHOTO OKpeMoro TpaHIly, BHUXOASYH 3 IMPOLEHTHOI CTaBKH, IO
nependaueHa y 3asBi npo po3MilieHHs TpaHiry.

3.3.2.3. HapaxyBaHHs npo1ieHTiB 3a TpaHiieM Bii0yBaeThCS HE PiJlilie OJHOTO pa3y Ha MiCAIlb 3 PO3PaXyHKY (PaKTHIHOT
KUTBKOCTI KaJICHIAPHHUX JTHIB B Mics1i Ta poii. /{7 HapaxyBaHHS IpoIeHTiB KilieHTy BiKpHBa€eThCS paXyHOK HapaxOBaHUX
npouentiB. Cyma HapaxoBaHHX, ajle HeBHIUTaueHnX KiTieHTy HmpoleHTiB 10 3anmKy Bkiiagy He npueHyeThes, 1 MPOIeHTH
3a HUIMH HE HAPaXOBYIOTHCSL.

3.3.2.4. TlpouenTt o TpaHIly BUILIAYYIOThCS Ha MOTOYHWH paxyHOK KilieHTa 3 MepioJudHICTIO, MO0 MepeadadeHa B
IIpaBouuni npo HagaHHSA baHkiBcbkoi mocmyru. 30008’ a3aHHs baHKy MO BUILIATI HApaXOBAHUX MPOLEHTIB € BUKOHAHUM 3
MOMEHTY 3apaxyBaHHs KOLITIB Ha MOTOYHUH paxyHOK KitieHTa.

3.3.2.5. V Bumajky, SKIIO JACHb BUIDIATH MPOICHTIB 3a TpaHIIeM npumanae Ha CBATKOBHMA, HepoOouni abo BHXITHUN
JIeHb, TO BUIUIaTa baHKOM NpOLEHTIB 3IHCHIOETHCS B Tepnii podounii it baHKy NeHb, HACTYIIHUI 32 UM CBATKOBUM,
HepoOo4rM ab0 BUXiAHUM JHEM.

3.3.2.6. V BHIagKy HEMOXIWBOCTI ToBepHeHHs bankom Bxiamy/ TpaHinry Ha MOTOYHWH paxyHOK 3 IIACTaB, IO HE
3aNekuTh Bij banky, baHk He 31ifiCHIOE HapaxyBaHHsS Ta CILIaTy MPOIEHTIB 3a Bkimagom/ TpanmieM, nounHatouu 3 Jlatn
noBepHeHHst Bknany/Tpanmry.

3.3.3. Ilopsaook nosepnennsn okpemozo Tpanwy/ Bknady «/IEIIO3SHTHA JITHIA»

3.3.3.1. Tlosepuenns Kiienty Tpanmry/ Bknamy 3nilicHOOTECS baHkoM Ha motouHuil paxyHok KirieHnTa, 3a3HadeHUi B
iHAuBigyanpHiH vactuHi JloroBopy, He misHime J[latu moepHeHHs Tpanmry/ Jlatu moBepHeHHs Bkiamy. YacTkose
noBepHeHHs TpaHIy He J0ImycKaeThes. 30008’ s13aHHs banKy mo0 moBepHeHHS cyMHu Bkiaay abo TpaHIly € BAKOHAHUMH
3 MOMEHTY 3apaxyBaHHS KOIITIB Ha MMOTOYHHH paxyHOK KirienTa.

3.3.3.2. SIxmo /lata noBepHeHHs Briany/ TpaHiy npumasae Ha BUXiTHHUN, CBITKOBHUH, HepoOouwHii eHb, To cyma Bxmamy/
TpaHnnry nepepaxoByeThCcsl Ha OTOYHUHN paxyHOK KitieHTa y mepmuii podoumii 1eHb, o ciinye 3a JlaToro MOoBEepHEHHS
Bxany/ Tpanmry.

3.3.3.3. Kunient nopyuae banky B [laty noBepHenHs Tpanmry/ Bkmany 3ailicHHTH Hepeka3 cymMu okpemoro Tpaniry/
Bxuiagy Ta cymMu IpolLeHTiB Ha MOTOYHMIN paxyHok KitieHTa.

3.3.3.4. Ha nactymuuii nenp micias noBepHeHHs Kiienty ycix Tpanmis (Bxnamy), Kimient nopydae BaHky 3akpuTH
Bxagauii paxyrnok. [Toganns KirieHToM okpeMoi 3asiBH PO 3aKpUTTS BKIIAIHOTO paXyHKy HE BUMAraeThesl.

3.4. YMOBH PO3MIIIEHHS KOIITIB HA YMOBAX BKJIAJTY «OBEPHAMT»

3.4.1. 3rinno ymoB IlpaBounHy mpo HajgaHHS baHkiBChKOI mociyru 3 po3MilieHHs BKiIany bank BimkpuBae KiieHTy
Bxagauii paxyHOK Ut po3MimieHHs KitieHToM TrpomoBHUX KOMTIB Ha BriIagHOMy paxXyHKY y BHIJISII OKPEMHUX TPAHIIIIB Ha
YMOBaX KOPOTKOCTPOKOBOTO BKJIany «OBepHaiiT». B [IpaBounni npo HamaHHs BaHKIBCHKOI MTOCTYTH 3 PO3MIIIECHHS BKIIATY
3a3HAa4Yal0THCS] OCHOBHI YMOBH PO3MIIIIEHHSI KOPOTKOCTPOKOBOTr0 Biany «OBepHalT».

JlokymMeHTaMu, 1o MiATBEPIXKYIOTh BHeCeHHS Bkiamy Ha BkimagHuii paxyHOK Ta MOBepHeHHs Bxiamy 3 HbOrO, €
BIJINOBITHI OaHKIBCHKI JOKYMEHTH, odopmiieHi BaHKOM 3riHO 3 BHMOraMH YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta
HOPMATHUBHHX JTOKyMEHTIB baHky.

3.4.2. Po3miugenna kopomrxocmporoeozo Bxnady «OBEPHAH Ty 30iiicHioembcs Ha HACMYRHUX YMOBAX:

3.4.2.1. B mexax ctpoky nii Joroopy 6ankiBcbkoro Biamy «OBepHAWTY JO3BOIIETHCS PO3MILICHHS JIHIIE OTHOTO
Bxutagy mpoTsromM ogHOro pododoro mHS.

3.4.2.2. Ctpox po3mimenHs Bxmany BcraHoBimroerbes 3 17:00 roguHu motodHoro po6odoro jmas 10 9:00 roguam 3a
KHAIBCBKUM 9aCcOM HACTYITHOr0 pobodoro nus. Po3mimenns Bknany Ha Bknagaomy paxynky KitieHTta 3MiHCHIOETBCS IUITXOM
CaMOCTIHHOTO OE3rOTIBKOBOTO NepepaxyBaHHsI baHKOM TIpOIIOBUX KOIITIB 3 IMOTOYHOTO paxyHKy KitieHTta, BiZKpUTOTO Y
banky, Ha Bxmagnuit paxyHok. CrimcanHs 3[I1HCHIOETBCS B po3Mipi, moromkenoMy Croponamu B IIpaBounHi po HamgaHHS
BaHkiBCBKOT MTOCITYTH 3 PO3MIMICHHS BKJIAY. Y pasi, SKIIO 3aMIIOK KOIITIB Ha MOTOYHOMY paxyHKy KiieHTa craHOM Ha
16:45 3a KUTBCHKHM 9acOM ITOTOYHOTO poOOYOro JHS € MEHIINM, HiXK MiHIMallbHa cyMa BKJIaIy, BCTaHOBIeHA y [IpaBounHi
Ipo HajaHH BaHKIBCHKOI OCTYTH 3 PO3MILICHHS BKIAy, po3MimieHHs Bkianxy bankoM He 371l CHIOEThCSL.

VYxknaganusam [loroBopy OaHkiBchkoro Bkmany «OBepHai™» KitieHT Hanmae 3romy baHky Ha 37ifiCHEHHS TUIATKHUX
orepariii 31 CoucaHHs KOXKHOTO poOOYOro THs IPOIIOBUX KOIITIB 3 MOTOYHOTO paxyHKy KiieHTa, Bimkputoro B baHky, B
po3Mmipi, 110 gopiBHIOE cyMi Brirany. Ilnatixkaa omepartist 31 CliucaHHs KOIITIB 3 TOTOYHOTO paxyHKy KirieHTa, BIIKpUTOTO B
banky, BukoHaHna bankoM 3 MeToro nornoBHeHHs Britagaoro paxyHky Kitienra 3rigao ymoB JloroBopy 6aHKiBCHKOTO BKIIaTy
«OBepHaiiTy, € akienToBanow KiieHTom.

Bci mmatexi 3 morouHoro paxyHky Kiienta, Binkputoro B banky, 1mo BHKOHYI0OThCs bankoMm 3rigHo ymoB [loroBopy
0aHKIBCHKOTO BKIIaAy «OBEpHANUTY, HE MOTPEOYIOTH MoAaHHs KiTieHTOM BiINOBiIHOT TUIATIXKHOT IHCTPYKIIi.
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3.4.2.3. Po3mimenns Briragy He 3MiHCHIOETHCS Y BHITAIKAX:

- SIKIIO CTaHOM Ha 16:45 3a KUIBCBKAM YacOM IIOTOYHOTO POOOYOTO JHS HA IOTOYHOMY paxyHKy KirieHTa He 1ocTaTHBO
KOILTIB JUI pO3MIILLEHHS BKJIaay; a00

- y pa3i OOTsHKCHHS KOIITIB Ha MOTOYHOMY paxyHKy KitieHTa, 3 SKOTO 3IiHCHIOETBCS CIIMCAHHS TPOIIOBHX KOINTIB Ha
Bxmagamii paxynok KitieHTa, 3000B’s3aHHSAM ITyOiuHOrO Ta/abo NMPUBATHOTO XapakTepy (KO YMOBaMH OOTSDKEHHS
nepen0dadeHo 3yMUHEHHS BUJATKOBUX OIEpallii 3a MOTOYHUM paxyHKoM KitieHTa, 3 IKOT0 3/1iHCHIOETHCSI CITUCAHHSI TPOIIOBUX
KOIUTIB Ha Bruannuil paxyHok KnienTa); abo

-y pa3i, ko g0 16:45 3a KHIBCbKUM 9acOM IIOTOYHOTO pobovoro aHs Bif KirieHTa HaIiHdIIIIo MMChMOBE MTOB1IOMIICHHS
PO BiIMOBY BiJl PO3MIIIICHHS BKJIAIy MPOTATOM IILOI'0 POOOYOro JHSA. 3a3Ha4YeHE MOBIMOMIICHHS MOXKe OyTH HaIpaBlicHE
KiientroM B enekTpoHHOMY BUIIIsAAl 3acobamu CHCTEMH AMCTAHIIHOTO 00CITyrOBYBaHHS.

3.4.3. Hapaxysanuus npoyernmie

3.4.3.1. IlponieHTHA CTaBKa BCTAHOBIIOETHCSA B [IpaBounHi po HajaHHSA BaHKIBCHKOT MOCTYTH 3 pO3MIIICHHS BKIATY.

3.4.3.2. HapaxyBaHHs TIPOLICHTIB 3/IiHCHIOEThCS HA BHECEHY CyMy Bkiamy 3 JHS HaJXOMKCHHS TPOIIOBUX KOIITIB Ha
Briiaguuit paxyHOK (BKJIIOYHO), IO JeHb 1X moBepHeHHs KimieHToBi abo crmcanns 3 Brimaguoro paxynka Kiienra 3 iHImx
migcras. [leHp moBepHEHHS cyMU Biany mmix yac HapaxyBaHHS IPOIIEHTIB HE BPaXOBYEThCA. SIKIIO AeHs NOBEepHEHHS Brimaxy
MpUIIaJae Ha CBITKOBI UM BUXI1JIHI IHI, TO TIPOLICHTH 3a 11i IHI baHKOM HapaxoBYIOTHCS.

Bazoro mpu HapaxyBaHHi POLIEHTIB € (PaKTUYHA KUTBKICTh KaJIeHAapHHUX JHIB B MICSIIl Ta POIIi.

3.4.3.3. SIkmro cynom abo Jiep>kaBHAM OpTaHOM Ha KOIITH PO3MIllleHI Ha BkiaHOMy paxyHKY B MOPSIIKY, IIepe10adeHOMY
JIFOYMM 3aKOHOJJABCTBOM, OYB HaKJIaJCHHI apellT, HapaxyBaHHs IPOLEHTIB 3yIHHAECTHCS 3 1aTH HAKJIIEHHS TAKOTO aperuTy
Ha PaxyHOK.

3.4.4. Ilosepnennsn Bxnady ma cnnama npouenmie

3.4.4.1. JloroBip 0aHKIBCEKOTO BKJIaay «OBEpHAWT) YKIIAIAEThCS HA YMOBaX IMOBEPHEHHS BiAMOBIIHMX BKIaaiB KiieHTy
31 CINTUBOM CTPOKIB X pO3MIIIEHH Ta 3 HACTAHHSAM TEPMiHiB iX OBEpPHEHHS, 0€3 MOXKIJINBOCTI TOBEpHEHH BKIaaiB KiieHTy
Ha WOT0 BUMOTY JIO CILIMBY BIIITOBIIHUX CTPOKIB IX PO3MIIEHHS Ta HACTAaHHS TEPMiHIB iX moBepHeHHs. [loBepHEHHS CyMuU
Bxiany KimieHty BinOyBaeThCs IS Y TIOPSAKY, TepeadaueHoMy UM TyHKToM [IpaBwuit.

3.4.4.2. TloBepuenHs cymu Bkiay Ta BUILIATa MPOIICHTIB 32 KOPUCTYBAHHSI BKJIATHUMH KOIITAMH, 3TIHCHIOETHCS IIUIIXOM
repepaxyBaHHs cyMH Bkiiagy Ta HapaxoBaHUX MIPOIICHTIB Ha MOTOYHMIA paxyHoK KimienTa, Binkputuii B baHky 1 3a3HaucHHI
y [IpaBouwmHi po HaaHH baHKIBCHKOT MMOCIYTH 3 pO3MIIIEHHS BKIIAIy, OJJHOYACHO 1y TOBHOMY 00cs13i 0 09:00 3a KHiBCHKUM
JacoOM HACTYITHOTO po0O0YOro JHS 3a IHEM HAaJIXOMXKECHHS cyMu Bxiany Ha BxiuagHuii paxyHOK.

3.4.4.3. Y Bunajkax, KOJIU A€Hb IOBEPHEHHS CyMHU BKiany Ta BUIIATH HapaXOBAaHUX MPOIICHTIB BUMAAA€ HA BUXIIHUMH,
CBATKOBUI a00 I1HIMHUK HEepOOOYMH JieHb, MO BHU3HAYCHWU BIAINOBITHO 1O 3aKOHOJABCTBA YKpaiHH, TO TaKi BHUILIATH
3IICHIOIOTHCS HACTYITHOTO POOOYOro JHSI.

3.4.4.4. 3akputTs BxnagHoro paxyHKy BinOyBaeThcs Ha HAaCTYNHHM JIeHb Iicis 3aKiH4eHHs cTpoKy nii /loroBopy Ta
noBepHeHHs KitieHTy octanHBOTO BKiamy Ta BHIDIaTH Hajde:KHHX mporeHTiB. Kimient nopydae banky 3akputu Brmamamii
paxyHok. [Toganas KirieHTOM OKpeMoi 3asBU Mpo 3aKpUTTs BKiIagHOTO paxyHKy HE BUMAraceThCsl.

3.5. ITIPABA TA OBOB’SI3KHU CTOPIH

3.5.1. bank 30006’a3yemubca:

3.5.1.1. Bigkputu Kiienty BknagHuii paxyHOK Ta NMPUAHATH Ha HHOro BKIIaj B CyMmi Ta Ha CTPOK, 110 00YMOBJICHI B
IIpaBouuHi npo HamaHHs BaHKIBCHKOT MOCIYTH 3 pO3MIIIEHHS BKJIaLy, 1 3a0€3MeUuTH HOro MOBHE 30epeKeHHS.

35.1.2. YV nenp BigkpuTTs/ 3akpuTTs BkmagHoro paxyHky KiieHTa HamicnaTH MOBITOMIEHHS 10 BiTIOBITHOTO
KOHTPOJIIOIOYOT0 OpraHy Npo BiIKPUTTS ab0 3akpUTTs paxyHKy KiieHTa-IulaTHHKa MOJATKIB B TMOPAIKY, BU3HAUEHOMY
cratrero 69 IlomatkoBoro konekcy Ykpainu. Bupartkosi oneparii 3a Bkmagnum paxynkom KitieHTa mounmHaroThes 3 1aTté
OTpUMaHHA baHKOM TIOBiTOMJICHHSI-BiJIIIOBI/Ii 3 BiIMITKOIO TIPO B3ATTSA paxyHKY Ha OOJIK Yy KOHTPOJIIOIOUOMY Oprasi abo 3
JIaTH, BU3HAYCHO]I sIK JlaTa B3ATTSA HA OONIK paXyHKY y KOHTPOJIIOIOUOMY OpraHi 32 MOBYA3HOIO 3T0JI0K0 (B 3aJISKHOCTI Bij
TOT0, 5IKa 3 TIOAIH BiOyAeThCs MEpIIoko).

3.5.1.3. HapaxoByBatu Ta crijiaduyBaTH IPOLEHTH 32 KOPHCTYBAHHS I'POIIOBIMH KOILITAMH, PO3MIIIEHUMH Ha BriagHoMmy
paxyHKy/ BIIIOBITHOMY cyOpaxyHKy BxmamgHoro paxyHky, y BiAloBigHOCTI 10 yMOB JloroBopy.

3.5.1.4. TToBepuyTr KitieHTy B TOBHIl CyMi TpOIIOBI KOWITH, IO PO3MillleHi Ha BiimagHomy paxyHKY/ BiIIOBiTHOMY
cyOpaxyHKYy BKIamHOro paxyHKY Ta CIUIATHTH HAapaxOBaHI MPOLEHTH 332 KOPHUCTYBAaHHS HUMH B TOPSIKY Ta Ha yMOBAXx,
nependayeHux JJoroBopom mpu yMoBi, IO TPOIIOBI KOIITH PO3MIllleHi Ha BKiiagHoMy paXyHKY/BiATIOBITHOMY CyOpaxyHKY
BriagHoro paxyHky Ta/abo MaiftHOBI mpaBa mo Bximamy He oOTsDKeHI 3000B’sI3aHHSMH ITyONiYHOTO ab0 MPHUBATHOTO
XapaxTepy.

3.5.1.5. Ha Bumory Kiienra (fioro ymoBHOBa)XEHOTO TPeCTaBHUKA) HaJaBaTH BUNMCKYM y mamepoBiil M elXeKTpoHHIN
¢dopwmi (3a baxkanasaMm Kitienra) 3rigno airounx Tapr¢iB Ha 9ac OTpUMaHHS TaKOi BUIIHUCKH.

3.5.1.6. lllopoky HamaBatu KiienTy BUNHCKY 32 ioro Brimagaum paxyHkoM 3a ctaHoM Ha 1 ciuns. [Ipotsrom micsis 3
MOMeHTy HaJiaHHs bankom Kiienty 3a3nadenoi Bunnckn KitieHT moBuHEH Hagatu 10 BaHKy minTBEpIKEHHS Y MUCHMOBIH
(dopmMi, B ToMy umcli enekTpoHHild ¢opmi (3acobamu CHCTEeMH IUCTAHIIKHOTO OOCIYrOBYBaHHS), PO 3JUIIOK Ha HOTO
BriagHoMy paxyHKy. Y BHUIAIKy, SIKIIO MiATBEpPKCHHS PO 3aIMNIOK Ha BriamHomy paxynky KiieHTa He oTpuMaHO
bankoMm mpoTsaromM Micsls 3 MOMEHTY HajgaHHs bankom KiieHTy 3a3HadeHoi BWUIUCKH, TO Teil 3aiMIOK BBaKAETHCS
MiATBEPIKEHIM.
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3.5.2. Knienm 30606’a3yemubca:

3.5.2.1. Hanatu no banky mokymeHTH, HeoOXiqH1 i BinkpuTTs KimieHTy BxkinagHoro paxyHKy BIJTIOBITHO 10 YAHHOTO
3aKOHOJIaBCTBA YKpaiHHU.

3.5.2.2. Po3micTuTH rpoIoBi komTy Ha BkiagHoMy paxyHKy/ BIAIOBITHOMY CyOpaxyHKY BkIIaHOTO paxyHKyY y CyMi Ta
CTPOK, 1110 Tiependadeni [IpaBounHOM Mpo HajgaHHA baHKIBCHKOT MOCTYTH 3 PO3MIMIEHHS BKIIaMy/ 3asiBOIO MPO PO3MIIIEHHS
Tpanmy.

B pasi nopymenns KiientoM 000B's13Ky 100 IepepaxyBaHHs KOIITIB y cyMi Bkiany Ha BxknagHuit paxyHOK, IpOTAroM
CTpOKyY, Bu3HaueHoro y [IpaBounHi ipo HajgaHHA baHKIBCHKOI MOCITYrH 3 po3MmilieHHs Bxiany, baHk B 0JJHOCTOPOHHBOMY
nopsaky pospusae Jloroeip (0e3 monepemanboro mnoimomiieHHs KirieHrta), 3akpuBae BrmagHuii paxyHOK Ta paxyHOK
HapaxOBaHHUX MPOLIEHTIB THEM, HACTYIIHUM 3a OCTAHHIM JHEM, KOJIM TaKkhii 000B'I30K MaB OyTn BUKOHaHHH KiieHTOM.

3.5.2.3. [lucemoBo moBimomuTH bBaHK Tpo HaMip MPOJOBKHUTH CTPOK po3MilleHHS Bkiamy He Mi3HINIE OCTAaHHBOTO
pobodoro mns bamky nHs, mo mepexye Jlati moBepHeHHS Bkiamy, SKIOI0 Taka MOXIMBICTH TepefadadyeHa yMOBaMHU
posmimenHs Bxmany. ¥V pasi JOCSATHEHHS 3roiy IOAO NPOIOBXKEHHsS CTPOKY posMimeHHs Bxmany, CTopoHH yKiIafaroTh
BIJITIOBITHUI TIPaBOYMH PO BHECEHHs 3MiH 10 [JloroBopy. baHk, B cBOO uepry, Mae mpaBo BimMoBHUTH KiTieHTY B TpOIOBXKEHI
CTPOKY po3MmimieHHs1 Bkiagy y Bumagkax, SKIIO Ha JaTy 3aKiHYCHHS CTPOKY posMimeHHs Brxiamy bank He mpomonye
KJTI€HTaM JaHUH BHJ] BKIAHY.

3.5.2.4. Heraitno noBimomisiTi baHk mpo 3MiHy YTOBHOBaXK€HOI 0COOH, II0 Ma€ MpaBo po3mnopsypkaTHcs BrmagHum
paxyHkoM KitienTa B baHKy, BUMHATH IPaBOYMHU IOJO PO3MIIICHHS 0aHKIBCHKOTO BKJAIy/ OKPEMHX TPAHIIIB, a TaKOX
3a0e3MeunTy OTpUMaHHa baHkoM TOKYMEHTIB, 10 MiATBEPUKYIOTh OBHOBKEHHS HOBOT YTIOBHOBaXkeHOT ocoou KitieHTa Ta
IPOXO/DKEHHS Helo MpoLeayp iaeHTHdikarii Ta Bepudikanii 3riTHO BUMOT YHHHOTO 3aKOHO/ABCTBA YKpATHH.

3.5.2.5. [IpoTsirom cTpoky po3mimeHHs Bkiamy He mepexaBati 6e3 mUcbMOBO1 3rou banky MaliHOBI ipaBa 3a JloroBopom
IIOJI0 BUIUTATH CyMH Bxiany Ta HapaXxoBaHHMX Ha HEi NPOIICHTIB B 3a0e3NeUeHHS BUKOHAHHS 3000B’s3aHb Iepe]] TPETIMH
ocobamH, a TaKOX He Biq4y>KyBaTH Bxian (MaitHOBI npaBa 3a JloroBopom) TpeTiM oco0aM OyAb-SKUM IHIIUM CIIOCOOOM.

3.5.3. bank mae npaso:

3.5.3.1. Bumararu Big KitieHTa HagaHHS HEOOX1THUX IS BIAKPUTTS Ta 00CIYyroBYBaHHS BKIamHOTo paXyHKY TOKYMEHTIB,
nepen0aueHNX YAHHUM 3aKOHOAAaBCTBOM Y KpaiHH.

3.5.3.2. YTpuMmyBatH i3 CyMH IIPOIICHTIB, K1 HapaxoBaHi, aje He ciuiadeHi KitieHTy Ha teHs noBepHeHHs Brnany/Tpanmy,
CyMYy HaJMIpHO BHILIAUYEHHUX TPOIICHTIB, a Y BHITAJKY, SKIIO Ii€] CyMH HEIOCTaTHRO, — 13 cymu Britaay/Tpanmry.

3.5.3.3. IIpu Bumati npoueHTiB 3a BximagoM/Tpanmem yTrpuMaTy i3 CyMu IPOLIEHTIB, 0 MiAsIraroTh BumaTi Kiienrty,
Oynb-siKi MogaTKy, 300pH Ta 1HIIM 000B’SI3KOBI MIATEXI, AKIIO L1e epeI0aueHo YNHHUM 3aKOHOAABCTBOM YKpaiHH, Y MOMEHT
Takoi BHIUIATH Ta 0e3 y3romkeHHs 3 Kiientom. OmnopaTkyBaHHS JOXOAY y BUTIJISAI NPOIEHTIB 3a Bxiamom/TpaHmem
3IHCHIOETHCS BiIMIOBITHO JIO0 TIOJJATKOBOTO 3aKOHO/IaBCTBA YKpaiHU.

3.5.3.4. Binmosutu Kitienty y Buniati Bknany/TpaHiry y HACTyITHUX BHIAAKAX:

- y pa3i oOMekeHHs TipaBa po3nopsypkeHHs KimieHToM BxiagHuM paxyHKOM BHACIIZIOK HASBHOCTI IMyOJIIYHUX OOTSXKEHD
(HaKJTaJaHHS apelTy Ha TPOIIOBI KOIITH, IO MICTAThCS Ha BriamnoMy paxyHKy (y cyMi, sKa BiAIIOBiIae cymi apety); abo

- y pa3i nepenaui Kiientom B 3acTaBy MailHOBHX mpaB 3a J[oroBOpoM Ha MifIcTaBi JOTOBOPY 3aCTaBH, YKJIAJIEHOTO MiX
KitieHTOM 1 KpeIUTOpOM 3a OCHOBHUM 3000B’sI3aHHSM; a00

- y pasi 3ynuHeHHs (DIHAHCOBHX oONepalliii, ski MOXyTh OyTH IOB’sA3aHi 3 Jeraiizami€ero (BiIMHUBaHHAM) JOXOJIB,
OJIEpKaHUX 3JIOYMHHUM IIUIIXOM, a00 (piHAaHCYBaHHSAM TEPOpHU3MY Ta (DiHAHCYBAHHSM PO3MOBCIOKEHHS 30poi MacoBOro
3HMIICHHS, iepeadaueHnx 3akoHom npo [IBK/DT.

3.5.4. Knienm mae npago:

3.5.4.1. OnepxyBaTu iHpOpMAILito PO cTaH BkIagHOro paxyHKYy.

3.5.4.2. Otpumaru Bknaa/Tpanmni Ta HapaxoBaHi MPOLIEHTH BiJIMOBIIHO 0 YMOB JloroBopy.

3.6. CTPOK JIIi JOTOBOPY. MMOPSIIOK BHECEHHS 3MIH TA JOIIOBHEHbB 10 JJIOTOBOPY

3.6.1. JloroBip BBa)KaeThCsl YKIAJACHUM Ta Ha0yBa€ YMHHOCTI 3 JaTth HAOYTTA 4mHHOCTI [IpaBoumHy mpo HamaHHS
BaHKiBCHKOI OCIYTH 3 pO3MILIICHHS BKIAAy Ta Ji€ MPOTSATOM CTPOKY, BU3HaueHoro IIpaBounHoM npo HajaHHS baHKiBCHKOT
MOCITYTH 3 PO3MIIIICHHS BKJIaLy, ajie Oyab-IKOMYy BUNIAIKY 10 moBepHeHHs Briianxy Kitienty.

3.6.2. Ilicns moBepuenHss bankom Brxmamy/ycix TpaHmiB Ta HapaxoBaHux 3a Bximamom/TpaHimamMu TpOICHTIB Ha
NOTOYHHUN paxyHOK KitieHta, BkazaHuwid B iHOUBiMyanbHiN wactuHi [loroBopy, Ta 3akpuTts BrimamgHoro paxynky Kiienra
JloroBip MpUNHMHSAETHCS BUKOHAHHSAM 3000B’S13aHHS, IPOBEACHUM HalexHUM dnHOM. YactuHa 4 ctarti 1060 LluBinsHOTO
KOJIEKCY YKpPaiHH HE 3aCTOCOBYETHCSI.

3.6.3. BHecenHs 3MiH Ta HOMOBHEHB 110 J[OroBopy BiIOYBAE€THCS B MOPSIKY, BH3HAUeHOMY Y migpo3aiii 1.9. po3xiny 1
rux [TpaBun, 3 ypaxyBaHHSIM 0COOJIMBOCTEH, MependadeHuX UM po3ijaom [Ipasu.

3.6.4. 3miHa ICTOTHHX YMOB PO3MIIIEHHSI CTPOKOBOTO Bkmany (30iibIIeHHS/3MEHIICHHS! CyMH BKiany, IpoJoBKEHHS
CTPOKY po3MinieHHs Bknamy, 3MiHa po3Mmipy HpOLEHTHOI CTaBKH), 3a3HadeHUX B [IpaBoumHi mpo HagaHHS BaHKiBChKOT
MOCIYTH 3 PO3MIIICHHS BKJIATy, 3MIMCHIOETHCS 3a TOroKeHHAM CTOPiH NUIIXOM YKJIaJeHHs BinnoBinHoro [IpaBounHy npo
BHECEHHSI 3MiH JI0 YMOB KOPUCTYBaHHsI 0aHKiBCHKOO ITOCITYTOO 3 PO3MIIICHHS BKIIATY.

3.6.5. Skmio 3rigao ymoB [IpaBounHy npo HamaHHs baHKIBCHKOI MOCITYTH pO3MINICHHS Briaay 3MiiCHIOETBCSI OKPEMUMU
Tpannramu Ha TicTaBi 3asB Mpo po3MilneHHs TpaHily, 3MiHa YMOB pO3MIIIEHHS KOXKHOTO OKpeMOoTo TpaHIny 31iHCHIOETHCS
3a B3a€MHOIO 3ron10r0 CTOpiH IIIsAXOM NojaHHs KilieHTOM MUChMOBOI 3asBU 11070 BHECCHHS 3MiH B YMOBH PO3MIIICHHS
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Tpanury Ta nmorokeHHs bankom BinmoBimgHo1 3asBu Kirienra. 3 natu akuenty bankowm 3asBu KitieHTa mpo BHECEHHS 3MiH B
YMOBH po3MillieHHs TpaHIry 3a3HaveHi B 3asBi 3MiHU Ha0yBalOTh YHHHOCTI y BigHOCHHAaX CTOpiH.

3.6.6. OgHOCTOpPOHHS BiMOBA Bifl JJoroBopy MOKIIMBA JIKIIIE 32 BUMOT 00 baHKy, SIKIIIO iHIIIE He TTepe10adeHo MUCBEMOBOIO
JoMoBieHicTio CTopiH.

3.6.7. bank Mae mpaBo B OJHOCTOPOHHBEOMY TOPSIKY JAOCTPOKOBO po3ipBaTu JoroBip Ta 3akputu BriagHuii paxyHOK
Kiienra, 6e3 HeoOxinHOCTI nianucanHs 3 KitieHToM Oyb-KUX yroJl PO po3ipBaHHS, Y HACTYITHUX BUIAJKaX:

- SIKIIIO IO CILTHBY CTPOKY BHeceHHsI Bxiany, 3a3Hauenoro B [IpaBourHi po HaganHs baHKiBCHKOT MOCTYTH 3 PO3MILIICHHS
BKJIaay, KilieHT He BHIC y MOBHOMY 00Cs31 IpOIIOBi KOmTH y cymi Biiany Ha Bxknanuuit (nemo3nTHuiA) paXyHOK;

- KO 3 BkiamHOro paxyHKy CIIHCaHO yCi KOINTH, IO Ha HhOMY OOJIIKOBYBAJIMCH Ha MOMEHT CIIMCaHHS, 3 ITJICTaB,
BU3HAUCHHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHW;

- 3a HasBHOCTI IHINUX ITJICTaB, BA3HAYECHUX YMHHHM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCIi 32 HasBHOCTI IiJICTaB,
nepenbadennx 4. 1 cr. 15 3akony npo [IBK/®T, [TogatkoBuM KoaeKCOM YKpaiHu).

3.6.7.1. V pasi npuitaarra baHkoMm sik cy0’€KTOM IEepBHHHOTO (hiHAHCOBOTO MOHITOPWHTY DIillIeHHS IIPO BiIMOBY Bix
MOJIAJTBIIIOTO MIATPUMAHHS IIOBUX BiTHOCHH 3 KiTieHTOM, Y TOMY YHCJIi IIIJIIXOM PO3ipBaHHS 3 HUM JIOBUX BiTHOCHH, 3T1IHO
3akoHomaBcTBa y chepi [IBK/DT (30kpema, y pasi npucBoeHHs KiieHTy HEMpUHHATHO BHCOKOI'O PU3MKY Ha ITiJCTaBax,
BU3HAYEHMX 3aKOHOIABCTBOM YKpaiHM Ta HOPMATHBHHMH IOKYMEHTaMH baHKy), posipBaHHs JIOroBopy 3a iHIL[iaTHBOIO
banky Ta 3akputTs BKIagHOTO paxyHKY 3HIHCHIOETHCS Oe3 MomepeqHboro mopimomienHs Kiienra ta 6e3 oTpuMaHHS Bif
HBOTO 3roJiu. Y TakoMy pasi Impo po3ipBanHs JloroBopy bank noimomiisie KitieHTa NUIIXOM HAIIpaBlIeHHS MTOB1IOMIICHHS TTPO
BiZIMOBY B OaHKiBCHKOMY OOCIIYyrOBYBaHHI LIISIXOM PO3ipBaHHS JUIOBMX BITHOCHH I 3aKpUTTS paxyHKa(-iB) i3 BKa3aHHIM
JaTH BiIMOBU/ pO3ipBaHHs JOTOBIPHUX BiIHOCHH Ta YiTKUM 3a3HaY€HHSIM IT1ICTaB BiIMOBH B MiATPUMAaHHI AIJIOBUX BiTHOCHH
13 KirienToM/ po3ipBaHHsS IOTOBIpHUX BiMHOCHH (i3 TIOCHJIAHHSAM Ha KOHKpETHI HOpMH crtaTTi 15 3akoHy YKpaiHu mpo
[IBK/®T) npotsarom aecsatd poOOUNX JHIB 3 THSA TPUHHATTS BIAMOBIIHOTO PINICHHS.

3.6.8. V pasi nocrpokoBoro po3ipsanus JloroBopy 3a iHiniatneorwo banky, cyma Bxiany i mpoIeHTIB, HapaXOBaHUX TI0
JIeHb po3ipBaHHA Jl0roBOpYy 3a CTaBKO¥O, mependadeHoro [IpaBouriHOM Tpo HajgaHHS BaHKIBCHKOT MOCIYTH 3 pO3MIIIEHHS
BKIIaAy/ 3asfBO0 Tpo po3MimieHHs TpaHmry (Akmo po3mimeHHS Brimany 3iiCHIOETBCS OKpeMHUMH TpaHIaMu),
IepepaxoByeThCS Ha paxXyHOK baHKy 3 001Ky KOIITIB 3a HEJIFOUUMH paxyHKaMH, IIPU LIbOMY OyZb-AKi MPOLEHTH abo iHII
JIOXOJX Ha 3a3HaueHi KomTH baHkoM He HapaxOBYIOTHCS.

3.7. ITHIII YMOBH

3.7.1. Y Bumagkax 3MiHM YHHHOTO 3aKOHOJABCTBA, BHACHIJOK SIKOTO 3MIHIOIOTHCS OalaHCOBI HOMEPH BIATOBIIHO IO
[Imany paxyHkiB ab0 pEXUM BHUKOPHCTAHHS BKJIAJHUX (IENO3UTHMX) paxyHKiB, baHk Mae mpaBo camocrtiiiHo (6e3
HeoOxinHocTi oTpuMaHHs 3rou KitieHTa Ha BHECEHHS BiNIOBIIHUX 3MiH) NEPEHECTH 3aJIUIIOK KOUITIB 3 BKiIaHOTO paxyHKy
Ta BpaxoByBaTH BKJ1a Ha iHIIIOMY BKJIAJIHOMY (IEIO3UTHOMY)/ 6aIaHCOBOMY PaxyHKY, 10 Oye BianoBigatiu HoBoMy [lnany
Ta PEKUMY BUKOPHCTaHHS KOIITIB 38 TAKMM PaXyHKOM. 3 MOMEHTY 3MiHH HOMEpa BKJIQJIHOTO (JETIO3UTHOT0) PaXyHKY HOMEp
TaKOTO PaxyHKy, 3a3HaueHui y IlpaBoumHi mpo HajgaHHS baHKiBCBKOI MOCIYrHM 3 PO3MIIIEHHS BKJIagy, IO yBaru He
MPUKAMAETHCS.

3.7.2. MaiiHOBI ITpaBa Ha I'POIIOBI KOIITH, IO 3HAXOATHCSA Ha BKiIaHOMY paxyHKy, MOXYTh OYTH Tepe/iai B 3aCTaBy
baHky Ha mijicTaBi JOrOBOpPY 3aCTaBU MalfHOBHX IpaB Ha 0aHKIBCHKUH BKIA] (Hamaii - «J{oroBip 3acTaBmy»), YKIaJIEHOTO Mixk
KitieaTom (3actaBojaBiieM) Ta baHkoM (3acTaBojiepikareneM) B sIKOCTI 3a0e3eueHHs] BUKOHaHHs 3000B’s13aHb KitieHTa a0
TpeTboi ocobn nepen bankom 3a Oymab-KUM KpeAUTHUM 3000B’s3aHHAM. [Ipu 1isomy CTOPOHM TOTOIMIH, IO 3BEPHEHHS
BaHKOM CTSTHEHHS y 103acylOBOMY IOpSIKY Ha MaifHOBI IpaBa Ha T'pOLIOBI KOLITH, IO 3HAXOIAThcad Ha BximamHomy
paxyHKy, Ta BUCTYNAlOTh IIPEAMETOM 3acTaBH BiANOBiAHO a0 JloroBopy 3actaBu, ykiageHoro Mix Kiientom Ta BankoM,
3MICHIOETBCS Y TOPSIAKY, BU3HAYEHOMY BiIMOBiAHNM JlOrOBOpOM 3acTaBW, IPH IIbOMY, HOPSAAOK 3BEPHEHHS CTATHEHHS,
nependaueHnit crarTsiMu 27-32 3akoHy Ykpainu «I[Ipo 3abe3medeHHs] BUMOT KPEAWTOPIB Ta PEECTPALii0 OOTSHKEHBY», HE
3aCTOCOBY€ETHCS, 32 BUKITIOUCHHAM peecTpallii bankom B JlepkaBHOMY peecTpi OOTsKEHb PyXOMOTo MaifHa BiZOMOCTEH Ipo
3BEpPHEHHS CTATHEHHS Ha TaKWi IpeaMeT o0TshKeHHs (TTpeaAMeT 3acTaBy 3a JloroBopoM 3acTaB).
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PO3JLT 4. MOCJOYTH «3APIUIATHUM IMTPOEKT» TA «CTUIEHIIAJIbHUI ITIPOEKT» (IOTI'OBIP ITIPO
HAJAHHA MOCJIYI'H 3 BIAKPUTTA HIOTOYHUX PAXYHKIB HA KOPUCTD ®I3UYHUX OCIB JJIA
OBCJIYI'OBYBAHHS 3APIVIATHOI'O/CTUIIEHAIAJIBHOI'O IPOEKTY)
A.TIOCJIYT A «3APIUIATHUM ITPOEKT»

4.1. HPEAMET TA NOPAJOK YKJIAJEHHS JOTI'OBOPY. 3AT'AJIbHI YMOBU OBCJIYT'OBYBAHHS
3APIUIATHOI'O ITPOEKTY

4.1.1. Ha mincragi cT. 634 LluBinsHOTO KoJlekcy YKpainu mianmucanHsaM [IpaBourHy npo HajgaHHS baHKIBCHKOT IOCITYTH 3
00CITyrOByBaHHS 3apIIATHOTO MPOCKTY (SKUH € THIUBIAYyaTbHOK YaCTHHO J[OroBOpYy Mpo HAJAHHS MOCIYTH 3 BiIKPUTTS
NOTOYHHX PaxyHKIiB Ha KOPHCTh (Pi3NYHUX OCiO A7t 0OCIyroBYBaHHS 3apIIaTHOTO MpoekTy) KilieHT IpHeaHyeThCS 10 IIUX
[TpaBui (B yaCTHHI YMOB, IO PETYJIOIOTH OPSAI0K HajaHHs KimieHTy baHKiBChKOI MOCTYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO
MPOEKTY, B T.4. 10 po3airy 1 «3aranbHi osoxeHHs») Ta Tapudis (B yactuHi oopanoi KitieHTrom baHKiBChKOT MOCITYTH).

[IpaBounn npo HamaHHs baHKIBCEKOT MOCITYTH 3 0OCIYTOBYBaHHS 3apILTATHOTO MPOEKTY, 1Ii [IpaBmna, Tapudu, a Takox
BCi 3MiHH, IOJATKH Ta JIOJIATKOBI IOTOBOPH/YTOIH IO HUX Y CYKYITHOCTI pa3oM CKJIaAaroTh JIoroBip mpo HagaHHS MOCTYTH 3
BIIKPUTTS MOTOYHHUX PaXyHKIB HA KOPHUCTh (Pi3MUHUX OCIO 171t 00CITyroByBaHHS 3apIUIaTHOTO MPOCKTY (Haxamii 3a TEKCTOM
4acTUHH «A» 11pOT0 po3ainy [Ipasun JloroBip mpo HaJaHHs MOCITYTH 3 BIIKPUTTSI MOTOYHUX PAXYHKIB Ha KOPUCTH (Pi3HIHUX
0ci0 a7 00CIyroBYBaHHS 3apIUIATHOTO MIPOEKTY iIMEHY€EThCs JlorOBOpOM).

Bci ymoBu JloroBopy BBaKalOThCA NPUHHATHMH Ta TOTo/pkeHUMM KiieHToM 3 MoMeHTy mimmucaHHs KiieHTom
[IpaBounny mpo HamaHHs BaHKIBCHKOI MOCITYrH 3 0OCIyrOBYBaHHS 3apIUIaTHOTO MpoekTy. Ilinmucanusm [IpaBounny mpo
HaJlaHHg BaHKIBCHKOI MOCIYTH 3 00CIYyrOBYyBaHHS 3apILIaTHOTO MPOCKTY (KoprcTyBaHHIM KITieHTOM MOCITyraMu B paMKax
3apruraTHoro npoekty) KiieHT miaTBepipKye, 10 BiH O3HaoMIIeHWH 3 ymoBamu Itux IlpaBuwn Ta mirounmu Tapudamu,
po3mimeHuMH Ha Beb-caiiti banky 3a nocunanssM Www.bankvostok.com.ua, 6e3yMOBHO Ta B TOBHOMY 00CsI31 mpuiMae X
Ta 3000B’SI3YETHCS JOTPUMYBATHCh.

4.1.2. 3rigHo yMOB yKiIaneHoro Mk bankowm i Kitiearom /{oroopy:

4.1.2.1. bank 3a nopy4yeHHsM KitieHTa BiIKpHUBa€e MOTOYHI paXyHKH B HaIlIOHAJIBHINM BaJIIOTI, Omeparlii 3a SKUMH MOXKYTh
3MIACHIOBATUCS 3 BHUKOPHCTAHHSIM ENEKTPOHHUX IUIaTDKHHUX 3ac0o0iB, a caMe IUIaTDKHUX KapToK, (Pi3U4HHUM ocobam-
npamiBHuKaM KirieHTa, a Takok 1HIUM (i3HYHEM oco0aM, IO OTPUMYIOTH Bin KitieHTa BWIIATH, TO3BOJICHI YHHHUM
3aKOHOJIaBCTBOM YKpaiHu (Hamam — «HpalliBHUKW»), Ha MIiACTaBi JOKYMEHTIB, Nepeq0adyeHHX HOPMATHBHO-TIPABOBHMH
akramu HBY.

4.1.2.2. bank Hagae KilieHTOBI MOCIYTH 13 IIepepaxyBaHHs BUIUIAT, [TOB’3aHUX 3 OIIATOIO MPAIli, BUILIAT 32 IOTOBOPaMHU
[UBILTEHO-TIPABOBOTO XapaKTepy, a TAKOXK IHIINX BUIUIAT, JO3BOJCHHX YHHHHM 3aKOHOJABCTBOM YKpaiHHW, MMpaliBHUKAM
Kiienta Ha moTouHi paxyHKH, BikpuTi B baHky, Ta/abo Ha paxyHKH IpaiiBHUKIB KilieHTa, 110 BiKpUTi B iHIIMX OaHKax
Ykpainu, B OpsAKY, BU3HaUeHOMY UM po3ziiom [Ipasui, Ha miacrasi HamaHoi Kimientom [InarixkHOi BioMoOcCTi, 3 CyMu
KOIITIB TepepaxoBaHux KiieHTOM Ha paxyHOK banky, Bkasanwii B IlpaBounHi Tpo HanaHHS bBaHKIBCBKOi MOCIyrH 3
00CITyrOByBaHHS 3apIIaTHOTO IPOEKTY.

4.1.3. bauk 3x1icHIOE 00CITyTrOBYBaHHSI 3apIIATHOTO MPOEKTY NMpH yMOBi omtatu KitienToM BaHKIBCHKOI TOCITYTH.

4.1.4. JIns BIiAKpWUTTS mpamiBHUKaM KilieHTa MOTOYHUX paxyHKIiB, omepallii 3a SKHMH MOXXYThb 3JIHCHIOBATHCS 3
BUKOPHCTAHHIM €JISKTPOHHMX ILIATDKHUX 3ac00iB, Ta BHAAYi iM EIEKTPOHHHX IIIATHKHHX 3ac00iB (IUIATDKHHX KapTOK)
Kiient mae mogatu B bank:

- 3asiBy MPO BIJKPUTTSA PaxyHKIB Ha KOPHCTh (Pi3UUHMX 0cCi0. PEeKBI3UTH 3asiBH NPO BIIKPUTTSA PaxyHKIB Ha KOPHUCTh
(hizmyHUX 0ci0 MOKYTh OyTH 3a3HaueHi B [IpaBounHi npo HamaHHSA BaHKIBCHKOT MOCITYTH 3 0OCITYyrOBYBaHHS 3apILUIaATHOTO
MPOCKTY;

- epetik mpamiBHUKIB KitieHTa, SIKUM BiIKpUBAIOTHCS MOTOYHI PaXyHKH, 13 3a3HAYEHHSM iX iIeHTH(]IKAIHHUX JaHHX;

- KOIii IOKyMEHTIB, AKi HEOOX1THi Ts 3aiiicHeHHS bankoM ieHTrdikaiii ¢piznuHux ocib-npariBaukiB KiieHTa (macnopra
abo IHIIIOrO JOKYMEHTA, IO MOCBiAYye 0Cco0y, Ta JOKYMEHTAa, BHAAHOTO BiIMOBIAHHM KOHTPOJIIOIOYMM OPraHOM, IO
3acBimuye peectpaliiro B JlepkaBHOMY peecTpi Gi3HYHUX OCIO-TUIATHHUKIB MOAATKIB (151 (i3UUHHMX OCi6-pe3uIeHTiB), Ta, B
OKpEeMHX BHUIAIKaX, IHIMIAX JOKYMEHTIB, 1[I0 repeabadeHi HOPMAaTHBHO-TIPaBOBMMH aktamum HBY  Ta
BHYTPIITHbOOAHKIBCHKMMH IOKYMEHTAMH).

4.1.5. 3a 3rogoro CtopiH, bank Hazmae mocayry i3 mepekasy KOIITIB Ha MOTOYHI paxyHKH, BiIKpUTi bankom mpariiBHIKaM
KitienTa 3a X 0COOMCTHM 3BEPHEHHSM, 33 YMOBH OTPHUMAaHHS IMHCHBMOBOIO MOBigoMIleHHs Bif KitieHTa mpo HEOOXigHICTH
BIJIKPUTTS TaKUX PaxXyHKIB.

4.1.6. BunaTkoBi omepariii 3a paXyHKOM, BiIKpUTHUM y baHky npariBauky KimieHTa, 30iHCHIOIOTBCS MICIS 0COOHCTOTO
3BepHEHHs (i3n4HOi ocobm-mpaniBHuka KirieHta mo baHKy, mpex’sBieHHsS HEM JOKYMEHTIB, IO NAIOTh 3MOry baHKy
Bepu(dikyBaTH (i3uHy 0Co0y BIAMOBIAHO A0 BHMOI YHMHHOI'O 3aKOHOJABCTBa YKpaiHW, yKJIaAeHHS MiK baHkom Ta
npariBHUKOM Kili€eHTa BiANOBITHOTO JOTOBOPY OAHKIBCHKOTO PaxyHKY, SIKHM BH3HAYaTUMYThCS YMOBH OOCIYTOBYBaHHS
MIOTOYHOTO PaxyHKy MparniBHuka KitieHTa, oTpMaHHs Ta aKTHBYBaHHS IpamiBHUKOM KitieHTa ImaTiXHOT KapTKHL.

[IpaBoBinHOCHHH, IO BHHUKAIOTH MixK baHkoM i nmpaniBHIKOM KitieHTa, perymoThes YKIaIeHHM MiXX HUIMH IOTOBOPOM
0aHKIBCHKOTO PaxyHKY.

4.1.7. Ctpok mii MmiaTiXXHUX KapTOK, IO BUTOTOBISAIOThCS baHkoM s mpariBHukiB KiieHTa B Meax 3apIuIaTHOTO
MPOEKTY, BCTAHOBIIOETHCS JIO 11’ ITH POKIB.

4.1.8. 3asBH, MOBIMOMIICHHS, 1HIII JTOKYMEHTH, NiepeadaveHi mumM po3ainioM IIpaBui, MOXKyTh OyTH TiepeaaHi/TIPUHHATI
CropoHaMH B €JICKTPOHHOMY BHUTJISAl Y CHUCTEMi JUCTAHIIHHOTO OOCIyrOBYBaHHS 3a JOIIOMOTOI MPOrPaMHO-TEXHIYHOTO
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komiiekcy banky (Cucrema «IHTEPHET-BAHKY), 3 HaknameHasM Ha Hux YmockoHameHux EIl ymoBHOBakeHHX 0Ci0
CropiH. B enekTpoHHUX JTOKyMEHTaX, Ha sIKi HaknaaeHo Y pockonanennid EI1 KimienTa yu fioro nmpeacraBHuKa (ITiANMHCyBaya)
Ta/abo YIIOBHOBaXXEHOTO MpaliBHUKA baHKy, pekBi3uT gara Moxke OyTH HE 3alOBHEHWHA. B TakoMy BHIAIKy JaTOO
BBa)XKA€THCS JIaTa HAKJIaJAeHHs BiamoBigHoro EIT B KOHTEKCTI, epeadaueHOMY TOKYMEHTOM.

CTOpOoHH JTOMOBHWIINCS, IO ITOBIIOMIICHHS, IepenoadeHi muM posaijoM [IpaBui, MoXyTh OyTH TakoxK HamiciaaHi baHkom
KiieHTy 0HUM 13 HaCTynHUX coco6iB (3a BuOopoM baHky):

- HaNpaBJICHH: MOBIJOMIICHHS Y TAanepoBiil ¢popmi momroro 3a aapecoro KiienTa, BkasaHor B [IpaBounHi po HaTaHHS
BankiBChKOT MOCITYTH 3 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY, 00 MUChMOBO TOBiIoMIIeHOIO KiTieHTOM;

- Bpy4eHHs baHkoM MoBigomIIeHHs y nanepoBiit popmi ocodrcto Kimienty/YnoBHoBaxkeHii ocoOi KitienTa mig po3mnuckys;

- HaJIiCJIaHHS eIIEKTPOHHOTO ITOBIIOMJICHHS Ha aJIpecy eNeKTPOHHOI HoIITH, Bkazany Kiienrom B [IpaBourHi po HalaHHS
BankiBchKOi MOCIyTrH 3 00CIYroBYBaHHS 3apIUIATHOTO MPOEKTY, a0 MMCHMOBO TOBiOMIICHOIO KitieHTOM.

[ToBimomiteHHs Ta/abo0 MOKYMEHTH, B T.4. 3asBH, siki CTOPOHW HAaJalOTh OJHA OJHIM y CHUCTEMi JIHMCTaHIIHOTO
00CITyrOByBaHHS 32 IOTIOMOTO0 MPOTpaMHO-TeXHiYHOTO KomIuiekey banky (Cucrema « I HTEPHET-BAHKY) abo 3acobamu
€IIEKTPOHHOI TOINTH, BBAKAIOTHCA HAJICKHUM UYHHOM OTPHUMaHMMH iHIIOI0 CTOPOHOI0O B MOMEHT iX BiAIIpaBICHHS 3a
JIOTIOMOTO0  3a3HavyeHo1 CHCTeMH/eNIeKTPOHHOT TOMTH. SKIIO MOBiOMIICHHS Ta/ab0 eNeKTPOHHWH JOKyMEHT Oyiu
BiJIMIPaBIICHI Y HEPOOOUNHi IeHb, JATOK OTPUMAHHS MOBIIOMICHHS/IOKYMEHTA BBXKAETHCS MIEPIIUH 3a JTHEM BiIIIpPaBICHH:I
pobounit 1eHs.

4.2. IPABA TA OBOB’SI3KH CTOPIH

4.2.1. Bauk 30006’a3yembc.

4.2.1.1. BigKpuTH IOTOYHI PaXyHKHU B HalliOHAIBHIN BAJTIOTI, Olleparlii 1o SKUM MOXYTb 3J[iICHFOBAaTHCS 3 BUKOPHCTaHHAM
€JIEKTPOHHUX IIATLKHUX 3ac001B, MpariBHUKaM Kili€eHTa B MOPSIIKY, BCTAHOBJICHOMY YHHHHUM 3aKOHOJABCTBOM YKpaiHU Ta
HOpMAaTHUBHUMHM akTaMHu HamionansHoro 0aHKy YKpaiHu, Ta BUTOTOBHTH TpalliBHUKaM KitieHTa ImiaTikKHi KapTh MPOTATOM 7
(Cemu) pobouMx ITHIB, 3 MOMEHTY OTpUMaHHS BaHKOM yCiX TOKyMEHTIB, BKa3zaHuX B IMyHKTi 4.1.4. nux [TpaBmi. Skmo Ha
mifcTaBl JOKyMEHTIB, HamaHux KiieHToM BigmoBinHO 10 BUMOT IyHKTY 4.1.4. IlpaBui, HEMOXIIMBO BHU3HAUUTU IOBHY
iH(popMarlito, sika HeoOXiTHa s iMeHTHdiKanil nparisauka Kirienta, baHk BikpuBae MOTOYHHUN PaxyHOK Ta BUTOTOBIISE
IJIaTDKHY KapTKy npariBHuKy KirienTa, crocoBHO sikoro Hajgana KirieaToM iH(opMarlis He € ITOBHOO, JIUIIIE MTiCIIsi OCOOUCTOTO
3BepHEHHsS Takoi ¢i3uuHOoi ocoOu-mpaniBHuka KiieHTa 10 baHky Ta mpen’sIBICHHS HEIO JOKYMEHTIB, HEOOXiTHMX JUIs
inenTudikamii Ta Bepudikaii ¢pizndHOT 0COOM BIAMOBIIHO 0 BUMOT 3aKOHOAABCTBAa YKpaiHU, B TOMY YHCIi HOPMATHUBHO-
npaBoBUX akTiB HarionansHOTro Banky Ykpainu.

4.2.1.2. 3pilicHIOBaTH TepeKa3 3apoOiTHOI IUIATH Ta NPUPIBHSIHUX 10 HEl BUIUIAT HA TOTOYHI PaXyHKH, BiAKPHUTI
nparisHukam Kirienta y banky, abo Ha paxyHku npauiBHUKIB KiTieHTa, BIAKpuUTI B iHIIMX 6aHKax YKpainy, 3rigHo [Inatixanx
BimoMocTel. [lepeka3 KONITIB Ha IOTOYHI paxyHKH NpaliBHUKIB KitienTa 37iiicHIO€TRCS BaHKOM He Mmi3Hime pooodoro Jist
banky mHs, HacTymHOTO 3a JHEM IepepaxyBaHHs KiienroMm baHKy KOmITIB 1Uis 3A1HCHEHHS BUIUIAT HA TOTOYHI PaXyHKH
npaniBHukiB Kirienta ta otpumanns bankom [InaTi>kHOT BiZIOMOCTI, 38 YMOBHY HEBHUSBJICHHS MOMHJIOK y [InaTikHIN BiTOMOCTI
3a pe3yiabTaTaMH TMEepeBipKU AaHWX 3TiaHO 3 myHKTOM 4.2.1.3. ux [paBun. V Bumajky, skmo nepepaxyBanas KirienTom
KOIIITIB Ha paxyHOK baHky Ta orpumManHs bankom I1maTikHOT BiIOMOCTI BiOyAeThCs Y Pi3Hi JIHI, TPOIIOBI KOIITH OYyIyTh
nepekasaHi bankom Ha motouHi paxyHku npaniBHUKIB KirieHTa He mi3Hime pobouoro s baHKy THS, HACTYIIHOTO 3a JHEM
OCTaHHBOI 3 UX ITOIIA.

Axwo Knienm € 61002cemnoro opeanizauicio: bank rnepekasye KOIMTH Ha MOTOYHI paxyHKH NpaniBHUKIB KitieHTa B IeHb
HAJIXO/XKEHHS IPOIIOBUX KOIITIB Ha paxyHOK baHky BiamoBinHO 1o myHKTy 4.2.2.5. nux IIpaBun Ta Haganus KiieHtom 1o
banky BianosinHoi ITnaTi>kHOT BiZOMOCTI, 32 YMOBH HAJXO/KEHHSI IPOIIOBUX KOWITIB Ta [InartixHoi BizoMocTi 1o banky 1o
15:00 3a KHiBCBKMM 9acoM TPOTAToM poOodoro s banky mHS. Y BUNaaKy, SKIIO MepepaxyBaHHsS KOIITIB Ta HaJaHHS
[Tnarixnoi BinomocTi Kimientom o banky O6ynu 3aidicHeni micist 15:00 3a KHiBCBKUM YacoM MpoTsroM pododoro s banky
IHsI, CYMH 3ap0o0iTHOI TIaTH, a TAaKOX 1HIINX BUIUIAT, IO JJO3BOJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHu, OyayTh nepekasaHi
Ha TIOTOYHI PaxyHKH TpaiiBHuKiB KitieHTa He mi3Himme pobodoro mis baHKy HHS, HACTYIHOTO 3a JHEM OTPHUMAaHHS BCiX
CKJIAJIOBUX, HEOOX1THUX TSI TIepeKa3y KOIITiB.

4.2.1.2.1. Y Bunanxy HOBEpHEHHS TPOIIOBHUX KOIITIB, 10 Oynu mepekazaHi bankoM Ha paxyHkH mpaniBHuKiIB KitieHTa,
BIZIKPHTI B iHIINX OaHKax YKpaiHH, 3apaxyBaHH: IIOBEPHEHHUX CyM 31iiicHIOeThcsa bankoMm Ha paxyHok KiieHTa, 3 IKOr0 BOHU
Oynu mepepaxoBaHi, He ITi3HiIIe 5 poOo4nx JHIB 3 AaTH iX MOBEpHEHH:S 10 baHKy, 3 ypaXyBaHHSM BHMOTI 3aKOHO/ABCTBA
VYxpainu. Ilpun noBepHenHi komrTiB KiieHTy clutadeHa KowiciiiHa BHHAropoja 3a IepepaxyBaHHS BHIDIAT HAa PaxXyHKH
npariBHuKiB KitieHTa, TOBEpHEHHIO HE TiUIATAE.

4.2.1.3. 3nificHroBaTH MepeBipKy naHux y Hamanux Kiienrtom ITnaTikHUX BIIOMOCTSX, a came:

- bank 3Bipse mizcymkoBy cymy y [lnatixHiit BiToMOCTi 3 CyMOIO KOIITIB, TepeadadeHux 3a mieto [InaTikHoro BigoMicTio
JUTSL KOYKHOTO BKa3aHOTO y Hili mparniiBHuKa KiieHTa;

- bank 3Bipste mipcymkoBy cymy y IlnmarikHiil BimomocTi 3 cymMoro KomTiB, nepepaxoBanux KiieHrom no banky Ha
paxyHOK, 3a3HaueHHH y IIpaBounHi po HaganHs baHKiBCEKOT MOCITYTH 3 00CIYTOBYBAHHS 3apIUIATHOTO IPOEKTY;

- baHk mepeBipsie IpaBHIBHICTh HOMEpPA IMMOTOYHOTO PAXYHKY 1 peecTpamiiHOro HoMepy OOJIIKOBOI KapTKH TUIATHHKA
nojatkiB npariBHuKiB KiienTa B [InatixHil BiIOMOCTI, SIKIIO PaXyHKH BiKpUTi B baHKy.

4.2.1.4. Y pa3i BusABICHHs] IOMWIOK Tpu riepeipiti iHopmarii y IInaTikaux BigomocTsx moBimomutd KitienTa mpo
HEMOXJIUBICTH MepeKa3y KOIITIB Ha TIOTOYHI paxyHKH NpailiBHUKIB KiTieHTa 13 3a3HaUCHHSIM NPUYHH Ta TIEPETIKOM ITOMHIIOK.
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baHk 3iilicHIOE TIepeka3 KOIITIB Ha MMOTOYHI paxXyHKH mpaiiBHUKIB KiieHTa smmie micis ycyHeHHS KilieHTOM MOMMIIOK Y
[TnatixkHii BiTOMOCTI y CTPOK, 3a3Ha4eHUH y myHKTI 4.2.2.7. [IpaBuiL.

4.2.1.5. 'V pa3i 3MiHM peKBi3uTiB paxyHKy banky 1iis mepepaxyBanss KitieHTOM rponIoBHX KOIITIB /IS 34iHCHEHHS BUIIIAT
npauiBHukaMm KitienTa Ta/abo pexBi3uTiB aiist orutat nociyr banky 3a JloroBopom He mi3Hime Hix 3a 7 (CiM) KaJeHAapHUX
JTHIB 10 HACTAHHS BIAMOBITHUX 3MiH MOBiOMUTH KiTieHTa IIITXOM HalpaBJIeHHS ITUCbMOBOTO IOBIOMIICHHS 13 3a3HAYCHHSM
HOBUX PEKBI3HTIB paXyHKY Ta JaTH nuX 3MiH. Taki 3MiHn He noTpeOyIoTh oopmienHs CropoHamu [IpaBounHy Ipo BHECEHHS
3MiH 110 Jlorosopy.

4.2.2. Knienm 30006’a3yemubca:

4.2.2.1. Hagatu no Banky BCi JOKYMEHTH Ta BIiIOMOCTI, SIKi BUMAararmThCsi BaHKOM 3 METOI0 BHUKOHAHHS BHUMOT
3aKOHOJIaBCTBA, IO peryioe BigHocuan y cdepi [IBK/DT, a Takok JoKyMeHTH, HeOOXiTHI 71 BIIKPUTTS baHKOM paxyHKiB
npaniBHuKaM KitieHTa Ta BUITyCKY 1M IJIATKHUX KapTOK.

4.2.2.2. TloBinomuatn baHk y muceMoBiil opMi Mpo HEOOXITHICTh BIAKPUTTS NMOTOYHUX PaXyHKIB 1 BHUTOTOBJICHHS
TUTATIKHUX KapTOK MPUHHATHM Ha poOOTY MpalliBHUKaM, HaJIaBIIH JOKYMEHTH, 3a3Ha4yeHi y nyHKTi 4.1.4. mux [IpaBui, He
mi3Hinie, Hix 3a 7 (CiM) poboyux JHIB 10 MepeadadyBaHoi JaTH BUTUIATH 3ap00iTHOT TUTATH TAKWM ITPAIliBHUKAM.

4.2.2.3. TloBigomnsatun bank y nuceMoBiii Gpopmi npo 3BUTEHEHHS MpaliBHUKA a00 Mpo HOro BiAMOBY BiJ MOAAJBIIOTO
nepeKasy KOIINTIiB Ha MOTOYHHUN PaXyHOK, BITKpUTHI y BaHKy, 3 JOTPUMaHHSIM TaKHX CTPOKIB:

y BHITQJIKy 3BUTbHEHHS TpalliBHUKA — HE Ti3Himre, Hix 3a 1 (OxuH) pobounii IeHb 10 3alUTAHOBAHOI JIaTH 3BUILHEHHS 3
000B’I3KOBHMM 3a3HAUYEHHSIM JaTH 3BUILHEHHS,

- y pa3i BiiMoBH npatiBHUKa Kii€HTa BiJl MOJANIBIIOro NepeKasy KOIITIB Ha HOro MOTOYHUN paxyHOK, BiikpuTuil y banky
— 2 (1BOX) poOOUMX ITHIB 3 JIHA OTPUMAHHS Takoi iH(hopMarlii BiJ1 IpaliBHAKA.

4.2.2.4. Y Bunanky 3BUTbHEHHS MpaimiBHHKa KirieHTa 9u #oro BiZMOBH BiJl MOJANBIIOrO Tepeka3y KOIITIB Ha Horo
MOTOYHUN PaxyHOK, BIIKPUTHH y BaHKy, CIIPUSITH MOBHOMY MOTANICHHIO OCTAaHHIM 3a00proBaHOCTI mepe bankoM 3a #oro
ITOTOYHHUM PaxyHKOM, BIJKpUTUM B BbaHKy, B ToMy 4HCIIi, SKII0 baHk OyB HECIOBIIIEHWH MPO PO HACTAHHS BIAITOBITHUX
obOctaBuH (ab0 TOBIJOMJICHHS OyJI0 3pOOJIEHO HECBOEYACHO) 1 BHACTINOK IIbOIO OCTATOYHHU PO3PAXyHOK 3 TaKHM
IpaIiBHUKOM OYB 3p0OOJICHUA, ajie B HROTO 3aJTHIIIIIACS 3a00proBaHiCTh IO MOTOYHOMY paxyHKY nepen bankom.

4.2.2.5. 3aBuacHO mepepaxoByBaTH Ha paxyHOK banky, Bkazanuil B [IpaBounHi Npo HamaHHsA BaHKIBCHKOI IMOCITYTH 3
00CIIyrOBYyBaHHS 3apIUIATHOTO MPOEKTY, TPOIIOBI KOINTH y CyMi, 110 BIAMOBIAA€ CyMi, BKa3aHil y [lmaTixHIlA BiZoMOCTI, IUIs
MOJAIBIIOTO IX TepeKa3y Ha MOTOYHI paXyHKHU MpariBHUKIB KiieHTa.

4.2.2.6. Hanatu 1o banky Ilnatixny BigomicTs (y BianosinHocti 3 JJomatkom 9 mo nux [IpaBui) y BUTIISAL €EKTPOHHOTO
JOKYMEHTa, MiAMMICAaHOTO NUIIXOM HakmaneHHs YnockonHaneHoro EIl Kiienra/YmoBHOBaxeH0i(nx) ocobu(i0) Kimienra ta
HanpasieHoro 1o banky 3acobamu Cucremu naucrasuiiinoro ob6cmayroByBanHs «IHTEPHET-BAHK». VYV Bumagxy
nigkmoueHHs Kimienta no Cucremu nuctanuiiHoro obciyroByBanHsa «KJIIEHT-BAHK», nomanns Kmientom no banky
IMnatikHUX BimoMocTed B pamkax JloroBopy BiAOYBaeTbcs 3a JONOMOTOr 3a3HadeHoi CHCTEMH JIHCTaHIIHHOTO
00cITyroByBaHHSI.

VY Bunaaxy HeMoxxauBocTi HaganHa Kiieatom [TnatixkHOi BiTOMOCTI y popMi eeKTpOHHOTO JOKYMEHTa 3a JOMOMOT O
CucTeMu IUCTaHIIHHOTO 00CITyTOBYBaHHS 3a JOTIOMOT'OIO ITPOTrpaMHO-TexHIgHOTo KoMIutekey banky («IHTEPHET-BAHK»
a0o «KJIIEHT-BAHK»), KiieHnt 3000B’s3yeTbcs HamaBaTH a0 banky IlmarikHy BiIOMICTh Ha MamepoBOMY HOCII, 3
OJTHOYACHUM HaJaHHSM i eIeKTpOHHOTO BapiaHTa Oy/b-IKUM 3 HACTYIHUX CIOCO0IB!

- IUIAXOM HampaBJICHHS Ha EJEKTPOHHY anpecy, BKa3zaHy B I[IpaBoumni mpo HaganHs bBaHKIBCBKOI TOCTyrH 3
00CITyrOByBaHHS 3apILIaTHOTO IPOEKTY; abo

- IUIIXOM HaJIaHH$ eJIEKTPOHHOTO HOCIs, 1[0 MICTUTb €IeKTPOHHUI BapiaHT [11aTixHO1 BiJOMOCTI.

[InarixHa BigomicTs, mo noaaeTbes KirieHToM y GopMi manepoBoro TOKyMEHTa, TOBHHHA MICTUTH HacTymHi naHi: I11b
npaniBaukis, PHOKIIII npaniBHUKiB, HOMEPH MOTOYHUX PaxXyHKIiB MpPaIliBHUKIB, CYMy TPOIIOBHUX KOIITIB JUTS TIEpeKa3y Ha
MOTOYHHUN PaXyHOK KOJKHOTO 3 IpAIiBHHKIB, MiJICYMKOBY CyMy, HiJIIFCH KEepiBHHKA 1 ToI0OBHOro Oyxrantepa Kiienta Ta
BiOUTOK neyaTku KiieHTa (3a HasIBHOCTI).

06085130k Kitienra momo Hamanus [Inatixuaol BigoMocTi (Y pa3i HEMOXKIHMBOCTI 1i HOZaHHS y (OPMI €IEKTPOHHOTO
JoKyMeHTa 3aco0amu CHCTEMH JUCTaHIIHHOTO 00CIyroBYBaHHS 3a JIOIIOMOT'OK0 ITPOTrPaMHO-TEXHIYHOTO KoMILIekcy baHky
(«IHTEPHET-BAHK» a6o «KJIIEHT-BAHK»)) 6yne BBaXkaTHCst BAKOHAHHM TilIbKY Y pa3i ii HaJJaHHs Ha TTallepOBOMY HOCIi
Ta B ENEKTPOHHOMY BUIIAII (3rimHO ab3aimy apyroro nporo myHKTY [IpaBmn). [Tpu npomy, bank Mae npaBo BIIMOBIISTH B
mepeKasi KOIITiB Ha MOTOYHI PaxyHKH NpaniBHUKIB KitieHTa, Ko € po30ixkHoCTi Mixk [lnarixkuoro Bimomictio Kitienra B
SJICKTPOHHOMY BWIJISIJII Ta Ha mamnepoBoMy Hocii. KiieHT Hece BiamoBimanmbpHicTh 3a 3MmicT IlnarixHOi BioMocTi B
CJIEKTPOHHOMY BUIJIsII Ta 11 iqeHTHYHICTh [MaTiHii BIJOMOCTI Ha ManepoBOMY HOCI1, ska HaaaeThes 10 baHky.

[Tnarixxaa BimoMicTh moBHHHA OyTH HagaHa KiientoM o banky (y Gopmi e1eKTpoHHOro JOKyMeHTa abo Ha MarepoBOMY
HoCi1 pa3oM 3 iH(opMaIli€eio A7 IepeKasy KOLITIB Ha eIEKTPOHHOMY HOCIi) He Mi3HIIIe JHS IepepaxyBaHHs IPOIIOBIX KOIITIB
Ha paxyHok baHky BianoBigHo 10 myHKTY 4.2.2.5. TIpaBui.

4.2.2.7. llpu onepskani Bin banky indopmarii npo BusiBIeHHS MOMIIOK y [11aTixHIN BiTOMOCTI, HE Mi3HIIIE HACTYITHOTO
po6odoro JTHS BUMPABUTH BCi 3a3HAYCHI TOMUJIKY Ta HanaTh baHKy BUTIpaBiIeHI JOKYMEHTH a00 YTOYHEHHSI.

4.2.2.8. CrutauyBatu banky BuHaropony 3a Hajganas KimieHTy mocityr 3 00CIyroByBaHHS 3apIUIaTHOTO POEKTY, Y PO3MIpi,
Bu3HaueHoMy Tapudamu, po3MinieHumuy Ha Beb-caiiTi banky, skimio iHime He Bu3HaUeHO 3a 3roior0 CTOpiH, Ta Y CTPOKH, IO
nependadeni y miapo3aini 4.3. mporo posainy [Ipasu.
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4.2.2.9. Buctynatu mocepeaHukoM MiK bankom Ta mpariBHuMKamu KilieHTa y TUTaHHSX, TIOB’S3aHUX 3 BHITYCKOM,
BUKOPHCTAaHHSM, TOBEPHEHHAM IUIATIKHUX KapPTOK.

4.2.2.10. He mi3nimre 1 (OxHOTO) MicsIIIs 10 3aKiHYEHHS CTPOKY il TNIATDKHUX KapTOK MpaliBHUKIB KitieHTa, BUITyIeHUX
JI0 TIOTOYHHX PaxyHKIB, BIIKPUTUX B baHKy, 3BepHYTHCS 10 BaHKy 3 3asBOIO MPO BUITYCK IUIATDKHUX KapTOK IpaIliBHUKAM
KitienTa Ha HOBHIA CTPOK.

4.2.2.11. Jlo nepepaxyBaHHs CyM BHUILIAT 3apOOITHOI IUIAaTH Ta 1HIIMX MPHUPIBHAHMX 0 Hel IUIaTeXiB CBOIM IpalliBHUKAM
CIUIATUTH HEOOXiAHI OAATKH, 300pHU Ta 1HII 000B’A3KOBI MJIATEXI.

[To BCiM MUTaHHSM, ITOB SI3aHUM 13 OIIOJJATKYBaHHSAM CyM 3apOo0iTHOT TUTaTH MpamniBHUKIB KilieHTa BIAMIOBIIHO O YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHH, BiAMOBiHanbHICTh Hece KimienT. baHk He mepeBipsie MpaBUIBbHICTh HapaxyBaHHS, OOYHCICHHS Ta
CBOe€dacHicTh cmatu KilieHToM mopjartkiB, 300piB Ta IHIIMX OOOB’SI3KOBUX IUIATEXIB A0 OIOKETy Ta HE Hece
BIAIIOBIIAJILHOCTI 34 LE.

4.2.2.12. HeraiiHO MUCHMOBO TIOBIIOMHUTH baHK 1po 3MiHy TOBHOBa)KeHb KEPIBHUKA Ta/a00 1HIIOT Y TOBHOBaKEHOT 0COOH
KitienTa Ha mpaBo 3aiiicHEeHHs OyIb-SIKMX IOPUIUYHO 3HAUYYIIMX Jii 3a JloroBOpoM, 3 HaJlaHHSIM JOKYMEHTIB, HEOOXITHUX
Banky nns nmpoBeneHHs ineHTHdiKamii Ta Bepudikaiii HOBOro KepiBHHKa Ta/abo iHIIOi YmoBHOBaXkeHOi ocobu KirieHra, a
TaK0X JJOKYMEHTIB, IO MiATBEPIXKYIOTh X IIOBHOBAXKCHHS JisATH Bix iMeH1 KitieHTa Ta 30iiiCHIOBATH IOPUINYHO 3HATYII il
3a JloroBopom.

4.2.2.13. Tudpopmysatu Bank mpo 3MiHy Oyap-skux peksisutiB KiieHta (agpecu MiCLE3HAXOMKCHHS, KOHTaKTHOTO
TeneoHa, agpec eNEeKTPOHHOI MOMITH TOIIO0). baHK BBaKAa€ThCs MOBIMOMIIEHHM IIPO 3MiHY aIpecd, KOHTAKTHUX TaHHX
KiienTa 3 MomeHTy akuenty bankom nmonanoi KiieHToM 3asiB mpo 3MiHy JaHuX (32 (HOpMOI0, BCTAHOBIIEHOIO baHKOM).

4.2.3. bBank mae npaso:

4.2.3.1. BiZMOBIIATH B IPUIHOMI IOKYMEHTIB Y BHIIQJIKy HETIPaBHIIbHOTO oopmiieHHS ix KimienToM.

4.2.3.2. BimMOBIIATH B ITepepaxyBaHHI KOIITIB Ha MIOTOYHI PaxXyHKH MpaniBHUKIB Kili€HTa y HACTYITHUX BUIAIKAX:

- y pasi, AKIIo € po30iKHOCTI MiXk (PaKTHYHO NIEpepaxoBaHoOro 10 baHky cyMoO10 KOIITIB 1 CyMOI0, 3a3Ha4eHoro B [InaTixkHii
BimomocrTi, Ta/abo

- y pasi HagauHsa Kimierrom [1naTiHOT BiIOMOCTI 3 HEIIOBHUMHM JTAHHMH, Ta/a0b0

- vy pasi HasBHOCTI y KitienTa 3aboproBaHocTi 1o cruiaTi komicii banky 3a Haganns KiieHTy nociyr 3 oOciyroByBaHHs
3apIUIATHOTO TIPOEKTY.

4.2.3.3. BimMOBIIATH Yy BIIKPHUTTI MOTOYHOTO paxyHKy mpamiBHHKY KilieHTa y BHIAAKy HeHamaHHS (200 HamgaHHS
HEJOCTOBIpHOI iH(opMarlii Ta/abo JOKYMEHTIB, 110 MICTITh HENOCTOBipHYy/HempaBauBy iHpopMaliito) Kmientom Ta/abo
¢iznuHOI0 0cobor0-TIpaniBHUKOM KitieHTa iHpopMariii, TOKyMeHTIB, BitoMoCTel, HeOOXiTHUX BaHKy /U1 BIIKPUTTS paxyHKY
npaniBHUKy KitieHTa Ta BHIyCKy HOMY IIaTiXKHOI KapTKH, Ta 3JIHCHEHHS Npoueaypu ineHTHdikamii Ta Bepudikarii
Kuienta/mpaniBauka KiieHTa 3rilHO BUMOT YMHHOTO 3aKOHOJAaBCTBAa YKpaiHU Ta/abo HOpMATHBHHUX akTiB HarioHanbHOTO
0aHKy YKpaiHu.

4.2.3.4. Bumarati IOBEpHEHHs MpaliBHHKamMu KirieHTa BUIUIAT, TOMUJIKOBO 3apaxOBaHHMX Ha iX PaxyHKH, Y BUIAAKY
BUsBIICHHST baHkoM (caMocTiiHO a0o 3a 3BepHeHHsM KilieHTa) TOMHJIKOBOTO TIepepaxyBaHHS KOINTIB Ha Taki
paxyHKH/HEHAIEXHOTO IepeKasy.

4.2.3.5. BukonyBatu n1e0eTOBI Tiepekas3u 3 OyIb-SKOro MoToYHoro paxynky Kiienra, Bimkputoro B banky (ITAT «bAHK
BOCTOK», m. {xinpo, kox ID HBY 307123), Ha xopucts banky (oTpuMyBaua) 3 MeTOr BUKOHaHHS KitieHTOM Oy/Ib-KHUX
rpomoBux 3000B’s3aHb nepea bankom 3a [loroBopom, ockinbku KiieHT yknameHHsim [loroBopy HajaB 3roay banky Ha
BHKOHAHHS IUIATIXXHUX OTEpAaIlii 3 yciX moToYHUX paxyHkiB KiienTta B baHky, 1o moB’s3aHi 3 BUKOHaHHIM KitieHTOM Oy/1h-
SIKHX TPOIIOBHX 3000B’13aHb (CTPOK/TEPMiH BUKOHAHHSI SKHX HACTaB a00 BUKOHAHHS SKUX MPOCTPOUEHO) mepen bankom 3a
Jorosopom.

ITopsinok Ta cTtpoku BUKOHaHHS baHkoM ae0eToBOro nepekasy 3 moTouyHoro(ux) paxyHky(iB) KimeHnTa Ha cCBOIO KOPUCTB
JUTSL BUKOHAHHS TPOIIOBUX 3000B’s3aHb KitieHta nepen bankowm 3a JloroBopom nepenbadenuit miaposaimom 1.8. posmimy 1
nux ITpasui.

4.2.3.6. BHocuTu 3minm a0 nitounx TapudiB ta/abo B ymoBu 1ux [IpaBui, B mopsaxKy, BUKIaaeHoMy B migpo3zaiti 1.9.
pozmiry 1 mux [IpaBmi.

4.2.3.7. PosipBaru J{oroBip B 0JHOCTOPOHHEOMY TOPSAKY Y BHIIAJKaX, epeadaucHux umu Ipasumamu.

4.2.4. Knienm mae npaso:

4.2.4.1. Bmnavyatu npaniBHukiB KiieHTa, skum Bank B pamkax HagaHHS HOCIYTH 3 OOCIYrOBYBaHHS 3apILIaTHOTO
MPOEKTY 3000B’3YETHCSI BIKPUTH MTOTOYHI PaXyHKH Ta BUTYCTHUTH IDTATKHI KApTKH 3rigHO MyHKTY 4.2.1.1. [IpaBm.

4.2.4.2. BuzHauaTd CyMHM BUIUIAT Ta JaBaTH PO3MOPSIDKEHHS baHKy Mmpo mepepaxyBaHHS KOIITIB Ha MOTOYHI paxXyHKH
npaniBaukiB KiienTa, Binkpuri B banky, abo Ha paXyHKH, BITIKPHTI B iHIINX OaHKaX YKpaiHH.

4.2.4.3. Bumararu Bix baHky MOKYMEHTH, sIKi IITBEPIXKYIOTh MPABIIBHICTD ONEpaliil Mo mepekasy KOMITiB Ha MOTOYHI
paxyHku npaniBHuKiB KirieHTa, y BUIIaKy BHHUKHEHHS CITIPHUX HMUTaHb.

4.3. OIVIATA NOCJYT BAHKY 3 OBCJYI'OBYBAHHS 3APIIVIATHOI'O TIPOEKTY
4.3.1. 3a namanHs baHkoM mocnmyr 3 OOCIyroBYBaHHS 3apIUIaTHOTO MpoekTy, KiieHT cruiauye baHky KowmiciiiHy
BUHATOPOAYy y po3Mipi, mo 3adikcoBanuii B Tapudax, mo posmimyrotscs Ha Beb-caiiti banky B Mepexi [HTepHET, KpiM
BUMJIKIB ycTaHoBJIeHH Kirienty Okpemux TapudiB y nopsaaxy, nepeadauenomy nyakrom 1.9.5. miaposniny 1.9. Po3ainy 1
[TpaBumn.
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4.3.2. Kowmicist 3a ohopMIICHHS TUIATHKHUX KapTOK TpariBHUKaM KirieHTa (B T.4. 32 iepeo@OpMIICHHS IIJIATHKHIX KapTOK
y 3B’s13Ky i3 3aKiHUEHHSM CTPOKY iX mii) HapaxoByeThcsi BaHKOM He Mi3Hille HACTYITHOTO pobodoro mist banky mHS 3 gaTh
BUTOTOBJICHHS TUIATDKHUX KapTOK TpaniBHUKaM KirieHta Ta crmauyerscs KiieHToM no 25 ymcna Micsins, HACTYITHOTO 3a
PO3paxyHKOBHUM MicsleM (TOOTO MicsiieM HapaxXyBaHHS KOMICIT).

4.3.3. Kowmicis 3a nepepaxyBaHHs I'POIIOBUX KOIITIB HA MMOTOYHI paxyHKH MpaliBHUKIB KitieHTa HapaxoByeTbes bankoM
HE Mi3HiIIe HACTYMHOro pobouoro aist banky AHA 3 1aTu nepekasy KOLITIB Ha MOTOYHI PaxyHKH HpaiiBHUKIB KiieHTa Ta
crtauyethbes KiieHToM 710 25 uncia Micsis, HaCTYITHOTO 32 PO3paxyHKOBUM MicsilieM (TOOTO MicslieM HapaxXyBaHHS KOMICIT).

4.3.4. Komicist 3a 00CIIyroOByBaHHS MIOTOYHHX PaxyHKIB MpamiBHUKIB KiieHTa 3 BUKOpUCTaHHAM TUiaTikHOI Kaptku MC
World Elite mapaxoByeThCsl IIOMICAYHO B OCTaHHINA KaJeHIApHUN MEHb MiCss Ta CIuiadyeTbess KilieHTOM B JI€HbB
HapaxyBaHHSL.

4.3.5. Kowmicii, HapaxoBaHi 3riiH0 yHKTIB 4.3.2. - 4.3.4. [IpaBun, cnucyroThcst bBaHKOM 3 OY/b-IKOTO IIOTOYHOT'O PaXyHKY
Kitienra, Bigkpuroro y banky, B mopsaKy Bu3HaueHoMY y miapo3aini 1.8. pozainy 1 mux IIpasu.

V pasi, sikio KiieHT He Mae BiIKpuTHX paxyHKiB y banky, 60 Ha MOTOYHOMY(MX) paxyHKy(ax), Bigkpuromy(ux) B banky,
BIJICYTHI KOINTH B CyMi, JJOCTaTHIN Ui omiaTh KoMicii banky 3a JloroBopom, y 3B’s3Ky 3 4uM baHK HEe Ma€ MOMJIMBOCTI
BUKOHATH NIeOCTOBUM Tepekas 3 MmoToyHoro(ux) paxyHky(iB) Kiienta Ha kopucth banky (oTpuMyBaua) y TOPSIKY,
BU3HaueHOMY y minposmini 1.8. po3ainy 1 mux INpasuin, KitieHT MOBUHEH CaMOCTIHHO CILUIATUTH CYMH HApaxOBaHUX KOMICIH
Ha paxyHOK baHKy 1Sl crtaTé KOMiCiifHOi BHHaropomu.

4.3.6. Y pasi "Hecruiatu KimienToM KoMmiciit y 3a3Hadeni B LI 4.3.2.-4.3.4. nux IIpaBun cTpokH, cymMa HapaXxOBaHHX Ta
HECIUIAUeHUX KOMICIH BBaXKAa€THCS MPOCTPOYEHOI0 3a00proBaHicTio KilieHTa Ta MepeHOCUTHCS Ha PaxyHOK MPOCTPOYCHUX
KOMICIH 3 HACTYITHOTO KaJIeHZapHOTO AHS. Y LbOMY BHIQJKYy CIUIaTa IIPOCTPOYEHOI KOMicil 3ailicHioeThest KitieHToM Ha
PaxXyHOK JJIs OIJIATH TPOCTPOUYCHOT KOMICIi.

4.3.7. Axwgo Knienm € 61002cemnoro opzanizayicro:

4.3.7.1. Bapricts nociyr banky 3a nepepaxyBaHHs KOIITIB Ha IOTOYHI paXyHKH NpaniBHUKIB KilieHTa BCTAaHOBIFOETHCS Y
po3mipi, Bu3HaYeHoMY B [IpaBouuHi po HajaHHsA BaHKIBCHKOT MOCITYTH 3 00CIIyrOBYBaHHS 3apIlIATHOTO MPOEKTY. 3arajibHa
BapTicTh MOCHyr baHKy 3a mepepaxyBaHHS T'POIIOBHMX KOIITIB HA IMOTOYHI paxXyHKH INpaimiBHHKIB KilieHTa 3MIHIOETBCA, ¥
BUNAAKY 3MiHH (DOHIY 3apoOiTHOI IaTu (3MiHU NMOKAa3HMKIB (PAKTUYHO NEPEpaxOBAHUX IPOIIOBHX KOIITIB HA MOTOYHI
paxyHKH IpamiBHuKIB KitienTa), o oopmirtoeTrses BinmopiaauM [IpaBounHOM Tpo BHECEHHS 3MiH 10 JloroBopy.

4.3.7.2. He mizHimie 10-ro yrciia KO>XHOTO KaJleHaapHOTo Micsisa bank Hagae KitieHTy paxyHOK (a00 aKT BHKOHAHHUX POOiIT)
Ha cIUIaTy nocuyr baHKy 3a nmepepaxyBaHHS I'POIIOBHX KOILITIB Ul NEepeKa3y Ha MOTOYHI paxyHKH mpaniBHUKIB KirieHTa 32
nonepenHii kaneHaapHuil micsis. CyMa CIUIaTH 3a KOXKHHH MiCSIlb PO3PAaXOBYETHCS BiIMOBIAHO 10 yMOB IIpaBounHy mpo
HaJaHHsA baHKIBCHKOT MOCITYTH 3 00CIIyrOBYBaHHS 3apILIaTHOTO MPOEKTy. PaxyHok (ab0 akT BUKOHAHUX POOIT) Ha cIiaTy
nociyr baHky 3a rpyaeHs HagaeTscst KitieHTy He mi3HilIe 24 rpyIHs IOTOYHOTO POKY.

Omutara nociyr banky 3a nmepepaxyBaHHs TPOIIOBHX KOIITIB JJIs TiepeKasy Ha MOTOYHI paXyHKH mpalliBHUKIB KiieHTta
3midcHIOEThCsl KITIEHTOM Ha PaxyHOK JUIS CIUIaTH KoMiciiHOT BuHaropomu npotsroM 30 (Tpuanste) AHIB 3 MOMEHTY
orpumanHs KilieHTOM paxyHKy (200 akTy BUKOHAHHMX poOiT) Ha cIuiaTy mociyr baHky.

4.4. OCOBJHUBOCTI BIAIMOBILJAJIBHOCTI CTOPIH

4.4.1. baHk He Hece BiINOBIAAJIBHICTH 33 3aTPUMKY 1 BiIMOBY B Il€peKa3i KOIITIB Ha NMOTOYHI PaxyHKH HPAIiBHUKIB
KitienTa, y BUIIaKy:

- sxio KimieHT He nepepaxyBaB Kot baHky BiqnoBimHo 10 nyHKTY 4.2.2.5. 1iux I1paBui; Ta/abo

- y pasi HasgBHOCTI y KiieHTa 3a60proBaHocTi no cruiati komicii banky, 1mo Oyia HapaxoBaHa BiMOBiIHO J0 MOJIOXKEHb
niapo3ainy 4.3. uporo pos3aity Ilpasui; Ta/abo

- sxmo Kiienr e HagaB IlmaTikHy BiOMICTB y TOPSAKY Ta CTPOKH, BU3HAYEHI MiAMyHKTOM 4.2.2.6. myHKTy 4.2.2.
[IpaBun, abo y Hamauiit Kiientom IInatixHill BiZoMOCTi 3a3Ha4YeHa HEBipHA iH(pOpMaIlist Ta/abo cyma, 3a3HaUeHA B Ha/IaHiH
[TnatixHii BitoMocCTi, He BiaNOBiAae cyMi (pakTHIHO nepepaxoBaHux KiieHToM KoITiB Ha paxyHOK banky; Ta/abo

- y pasi nopymenns poooru CEIT HBY Ta/abo mopymieHHs poO0TH CHCTEMH aBTOMaTH3allii baHky;

- SIKIIIO 1€ BiIOYIOCh 3 IHIIMX MPUYHH 32 BiZICYTHOCTI BUHU baHKy.

4.4.2. baHK TaKOX HE HECe BiAMOBITAIIFHOCTI 3a MPaBUIIBHICTD iH(popMaii, Bkaszanoi Kiientom y [lnaTixHiit BimomocrTi, a
TaKOXK 3a MOBHOTY 1 CBOEYACHICTH cIutaT KitieHTOM HEOOXiTHUX OAATKIB, 300piB Ta IHIINX 000B’I3KOBUX ILIATEXKIB.

4.4.3. BinnoBiganpHICTh 32 CBOE€YACHE 3apaxyBaHHS BHUIUIAT HA MTOTOYHI PaXyHKH, IO BIIKPUTI B IHIIUX OaHKaX, HECYTh
0aHKH, B SIKHUX TaKi paxXyHKH BiIKPHTI.

4.4.4. bank He KOHTPOJIIOE Ta HE BIAMOBIIAE 32 PEKUM BUKOPHUCTAHHS IIOTOYHUX PaXyHKIB, IO BIJKPUTI B iHIINX OaHKaX
Ykpainu.

4.4.5. YV Bumaaky He3apaxyBaHHs 3ap0o0iTHOI IUIaTH Ta MPUPIBHAHUX A0 Hel BUILIAT, 0 Oynu mepepaxoBaHi bankom 3a
PEKBi3UTaMU paxyHKiB, BIIKPUTHUX B iHIINX OaHKax YKpainw, 3asHaueHuMu Kiieatom B IlnaTixHiii BizomocTi, bank He Hece
BiJINOBITAJIBHOCTI Ta HE KOHTPOJIFOE TEPMiH MOBEPHEHHS I[UX KOIIITIB.

4.4.6. bank He BiANOBiNa€e 32 BAHUKHEHHS JIOJIATKOBUX KOMICii OaHKa OTpUMYyBaua IMpH 3apaxyBaHH1 BUILIAT Ha PaxyHKH
npaniBHuKiB KitieHTa, 1110 BIIKPUTI B iHIMX OaHKax YKpaiHu.

4.4.7. 3a nopymeHHs/HenoTpuManas CTopoHamMu yMOB 1Is0r0 po3ainy [Ipasuin CTOpOHU TakokK HECYTh BiIIIOBIAaIbHICTD,
nependadeny posaiiom 1 «3arambHi mojoxeHHs» X [IpaBui, abo >k 3BUIBHAIOTHCS BiJl BiANOBIJAIBHOCTI 3 TiJICTaB,
BHU3HAa4YCHHX B po3nini 1 mux [Tpasu.

78



BOCTOK: () 0800307010 | . uyostok.com.ua b1

Be3kowToBHO Y Mexax YKpaiHu

4.5. CTPOK JIIi JOrOBOPY. BHECEHHS 3MIH TA IIPUIIMHEHHS JOT OBOPY

4.5.1. JloroBip BBaXaeThCs YKNAICHUM Ta HaOyBae YMHHOCTI 3 JaTW HaOyTTs 4uMHHOCTI IlpaBounHy Npo HajaHHI
BankiBchKkoi ocyTu 3 00CIyroByBaHHS 3apILIATHOTO MTPOEKTY Ta i€ IO TOBHOTO BUKOHAHHA CTOpOHAMU CBOIX 3000B’s13aHb
3a HUM.

4.5.2. Axwo Knienm € 6r00xcemnoro opzanizayicro:. JloroBip BBaXaeThCs YKJIaAEHUM 3 1HS mianucaHas CTopoHamu
[TpaBounny npo HamaHHA baHKIBCHKOI MOCIYTH 3 00CITyrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta M€ 10 31 TpymHs pOKY, B SIKOMY
OyB yknanenuit Jlorosip, 0e3 nposoHranii Ha noganbIIuii nepion.

4.5.3. Baecennst bankom 3MiH Ta JJONOBHEHB 10 MMy0JiyHOT yacTHHU JloroBopy BilOYBAa€THCS B HOPAAKY, BUSHAYEHOMY Y
miapo3aini 1.9. posainy 1 mux [IpaBwi, 3 ypaxyBaHHSIM 0COOTHBOCTEH, BU3HAYCHUX UM po3xainiom [Ipaswuit.

4.5.4. baHk Mae TIpaBO 3MIHIOBATH PO3Mip KOMICIT 3a HaIaHHS TOCIYT 3 00CITyTOBYBaHHS 3apILIaTHOTO MPOCKTY HUITXOM
posmimeHHss Ha BeO-caiiti banky indopmanii mpo HoBi Tapudm Ta HampaBieHHS BiINOBIOHOTO iH(OpMaLiifHOrO
noBitomsieHHs KitieHTy He Ti3HiIIe HiXK 32 5 KaJICeHAApHUX JTHIB JI0 3aIJIAHOBAHOI JAaTH 3MiH 13 3a3HAYCHHSAM JaTH HAOYTTS
HUMH YMHHOCTI. Y pa3i HE3roJu i3 3alpoNOHOBAaHMMH 3MiHaMH, KITieHT Mae mpaBo 10 JaTh HaOpaHHS YHHHOCTI TAaKUMH
3MiHaMH 3BepHYTHCA 10 baHKy 1i1s po3ipBaHHs JloroBopy, NonepeaHb0 MOTracUBIIN BCIO 3a00proBaHicTh 3a JloroBopoM, 1o
BUHMKJIA nepen bankoM. SIkio 1o natH, BKka3aHoi y MoBifoMieHH1, KiieHT muceMOBO He 3BepHEThCS A0 baHKy 3 iHIIIaTHBOIO
po3zipBartu Jorosip, yMOBH PO 3MiHY BapTOCTI ITOCIYT 3 00CIYrOBYBaHHS 3apIUTATHOTO IIPOCKTY BBAXKAIOTHCS Y3TOJDKEHUMH
Croponamu i JIorosip IpoJoBXKye IiITH HA HOBUX YMOBAX 3 JaTH, 3a3Ha4eHO] y BiANOBITHOMY iH(OpMAaIiiiHOMY OB IOMIICHI
Banky, 6e3 HeoOXiJHOCTI YKIIaJaHHS T0JAaTKOBUX yTO/I.

4.5.5. JloroBip Moxe OyTH TOCTPOKOBO pO3ipBaHU 3a B3aEMHOIO 3101010 CTOPIH, a TAKOXK 3a 1HIIIaTHBOIO 0/HIET 13 CTOpiH
y HOPSIIKY, BU3HAUCHOMY ITUM po3ainoM [Ipasuin. [Ipu nipomy, KitieHT Mae npaBo iHilitoBaTH po3ipBaHHs JloroBopy Iuile 3a
YMOBH BiJICYTHOCTI HEBMKOHAHUX IPOIIOBHUX 3000B’si3aHb mepel baHkom 3a pe3yiapTaTaMu KOPUCTYBAHHS BiIIOBITHOO
0aHKIBCHKOIO ITOCITYTOFO.

4.5.6. JloroBip Moke OyTH po3ipBaHO 3a iHimiaTHBOIO onHiel i3 CropiH i3 moBigomiieHHsAM iHmMOiI Ctoponu 3a 20
([IBaawsATh) KaneHAApHUX THIB O JATH 3aIUIAHOBAHOTO PO3ipBaHHA. Y TakoMy pasi, HaJaHHs MOCIYT 3 0OCIYrOBYBaHHS
3apIUIATHOTO MPOEKTY IPUITHUHSIETHCA Ta JOTOBIp BBAXKAETHCSI po3ipBaHuM Ha 21-i (J{BaausTe mepimii) KaJeHaapHuiA TeHb
micis otpuMaHHsS bankom momanoro Kimientom IlpaBoumHy mpo posipBanHs JloroBopy abo orpumanHs KiieHTOM
HOoBiJOMIIEHHs baHKy Ipo MPUITMHEHHS HAJaHHsI OCIYT 3 00CIYrOBYBaHHS 3apILIaTHOIO IPOEKTY Ta po3ipBaHHsA JoroBopy
(3a3HavyeHe TOBIJOMJICHHA MOXe OyTH HampabiieHe baHkoMm 3aco0aMu AWCTaHIHHOI KOMYHIKalii, B T.4. 32 JIOTIOMOTOIO
CucTeMu IUCTaHIIHHOTO 00CITYTOBYBaHHS, KOO KOPHCTYEThCs KitieHT).

4.5.7. bank Mae mpaBo NPUNMHUTH HamgaHHS KiieHTy mociyr 3 oOCIIyroByBaHHS 3apIUIaTHOTO MPOEKTY 3a HAasBHOCTI
miacTaB, nependadeHux crarrero 15 3akony npo [IBK/DT. Ilpu nipomy, y pasi npuiHATTS baHKoM sk Cy0’ €KTOM MEPBUHHOTO
(hiHAHCOBOTO MOHITOPHHTY PIIICHHS MPO BIJMOBY BiJ IMOJAJBINOTO MATPUMAHHS JIJIOBHX BiAHOCHH 3 KilieHTOM, y TOMY
YHCTT IUIAXOM PO3iPBAHHS 3 HUM ITOBHX BiHOCHH, 3TiIHO 3akoHOmaBcTBa y chepi [IBK/DT (30kpema, y pasi mpUCBOEHHS
KiieHTy HenpuiHATHO BHCOKOTO pPH3WKY Ha IiJICTaBaX, BH3HAUYEHWX 3aKOHOAABCTBOM YKpaiHM Ta HOPMAaTHBHUMH
JOKyMeHTaMu bamnky), posipsanus JloroBopy 3a iHimiaTmBoro BaHKy 3aifiCHIOETBCA 0O€3 IONEpPEeIHBOIO ITOBiIOMIIEHHS
KitienTa ta 6e3 HeoOXimHoCcTi miamucanHs 3 KirieHToM Oyab-sKHX yroJ Mpo po3ipBaHHS. Y TaKOMy pa3si Mpo po3ipBaHHS
JoroBopy bank nosigomnse KiieHTa nNuIsxoM HamnpaseHHS MOBIJOMIEHHS PO BiIMOBY B OaHKIBCBKOMY OOCIyrOBYBaHHI
NUITXOM PO3ipBaHHS JIJIOBUX BIHOCHH 13 BKa3aHHAM JaTH BiIMOBH/ pO3IpBaHHS JOTOBIPHUX BIJHOCHH Ta YITKHM
3a3HAYCHHSAM ITiJICTaB BiIMOBHM B IIATPUMaHHI JTUTOBMX BigHOCWH 13 KitieHTOM/ po3ipBaHHS NOTOBIpHUX BigHOCHH (i3
MOCWJIAaHHAM Ha KOHKpeTHi HopMmu crarTi 15 3akony Ykpainu mpo IIBK/®DT) mpotsirom necstu poboumx IHIB 3 JTHS
HOPUIHATTS BiAIOBIAHOTO PillICHHSL.

4.5.8. bank Mae mpaBo B OJHOCTOPOHHBOMY MOpPSAAKY po3ipBatu [oroBip, 0e3 HampaBieHHs KitieHTY Oymb-sSKuX
MOBiJJOMJICHB, SIKIIO HPOTATOM OTHOTO POKY 3 IHS ykiamaHHS [loroBopy abo 3 AHS OCTaHHBOTO 3apaxyBaHHS/TEpEKasy
bankoM KomTiB Ha mMOTOYHI paxyHku mnpaniBHuKiB Kiienta, Kiient He 3milicHioe omeparii, moB’s3aHi i3
3apaxyBaHHSIM/TIEpEeKa30oM KOIITIiB HA MOTOYHI paXyHKH MpariBHuKiB KirieHTa.

4.5.9. ¥V pa3i npunuaeHHs Jlorosopy, KiieHT 3000B’s13aHMIA MOBIJOMUTH TPaIliBHUKIB MPO HEOOXiAHICTH MOTACUTH
3a00proBaHiCTh 3a IX MOTOYHMMH paxyHKaMH y pasi ii HassBHOCTI.

4.5.10. He panimie HacTymHOTO po0OOYOro HHS Ticisl THS po3ipBaHHsA JloroBopy Tapu(u MO IUIATDKHUX KapTKax
npaniBaukiB Kitienra OynyTh npuBeneHi baHkoM y BiAMOBIAHICTE i3 3arallbHAMHU TapU(paMu MO IUIATLDKHUX KapTKax Ui
kiienTiB-piznaanx ocid [TIAT «BAHK BOCTOKY.

45.11. B Oynp-sKOMYy BHIIAAKY, MpumuHeHHS 1ii JloroBopy He 3BimbHs€ CTOpPOHH BiJ BHKOHAaHHS 3000B’s3aHb, IO
BUHUKJIH B TIEPioj HOTO Jii.

B. HOCJIYTA «CTUITEHIIAJIBHUAM ITPOEKT»
4.6. HAJAHHSI HOCJOYT BAHKY 3 OBCJIYTI'OBYBAHHS CTUNNEHAIAJIBHOI'O ITIPOEKTY
4.6.1. Ha mincragi ct. 634 LluBinsHOTO KoJlekcy Ykpainu mianmucanHsaM [IpaBourHy npo HajaHHS baHKIBCHKOT IOCITYTH 3
00CIIyroByBaHHS CTUTICH IIATBHOTO NpoekTy KitieHT npueanyeTbes no mux [IpaBui (B 4aCTHHI YMOB, IO PETYIIOIOTH MTOPSIOK
Hananas Kiienty baHKiBChKOi MOCIyTHM 3 OOCIYrOBYBaHHS CTHIICHAIATFHOIO MPOEKTY, B T.4. A0 po3mimy 1 «3arambHi
noJioyKeHHs») Ta Tapudis.
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[TpaBounH npo HagaHHs BaHKIBCHKOI MOCITYTH 3 0OCIYroBYBaHHS CTHIICHIIaLHOTO MpoekTy, i [IpaBuia ta Tapudu
pazoMm ckiagaroTh JloroBip mpo HagaHHA TMOCIYTH 3 BIAKPUTTS MOTOYHHX PaxyHKiB Ha KOPUCTh (Di3MUHUX 0cCi0O st
00CITyrOByBaHHS CTHIICHAIATEHOIO TIPOSKTY.

4.6.2. 1o sionocun Cmopin, wio yxaanu /[o206ip npo nadauus nociyzu 3 6iOKpumms ROMOYHUX PAXYHKI6 HA KOpUuchb
Qizuunux ocié 0nsa 06cyz08y8anus cmuneHoianbHo20 NPOEKmy, HOGHICHIO 3ACHOCOBYIOMbCA HOTIONHCEHHA YaCMUHU «A»
U020 po3oiny Ilpasun «Ilocnyza «3apnaamuuii BPOEKM», 3 yPAXYEaAHHAM 0COOIUBOCENL, GUHAUEHUX UIEI0 YACHUHONO
P0o30iny, a makosc nonoxcennn po3oiny 1 yux Ilpasun.

- Knienmom € 3axiaj ocBiTH, TOOTO FOpuaANYHA 0co0a My0JIIYHOTO YM IPUBATHOTO MpaBa, OCHOBHUM BHJIOM JlisTBHOCTI
SIKOT € OCBITHS JIISIIBHICTB;

- MOTOYHI PaXyHKH BiJJKPUBAIOTHCS baHKOM B paMKax HaJaHHs OCIYTH 3 00CIYrOBYBaHHS CTHIICHIIAIEHOTO MIPOSKTY Ha
KOPHCTh (PI3UYHUX 0Ci0-3700yBaviB OCBITH, IO MAFOTh MIPABO Ha 3a0€3MEUCHHS CTUTICHIIIAMH Y MOPSIKY, BCTAHOBICHOMY
Ka6inetom MinictpiB Ykpainu (Hagaimi — «CTyISHT», @ B MHOXHHI — «CTYIACHTI).

- bank B paMkax HaJlaHHS MMOCTYTH 3 0OCIYTOBYBaHHS CTHIICHIIATEHOTO MPOEKTY 3MIMCHIOE MepepaxyBaHHs Ha TOTOYHI
paxyHku ctyneHTiB KitieHTa cym akaeMiqHOT a0o coliaibHOT CTUTICH TIT, MaTepiaibHOI JOMTOMOTH a00 3a0X0YCHHS, a TAKOX
IHIINX BUILUIAT, IO JO3BOJICHI YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.6.3. bank 3000B’s3y€ThCsl MEPEPaXOBYBATH TPOIIOBI KOIITH, IO € COIIAIbHOI CTUICHIIEI0, HAa TOTOYHI PaXyHKH
ctynenTiB KiienTa, Binkpuri B banky, a0o Ha paxyHKH, BIAKPUTI B iHIINX OaHKax YKpaiHH, B 1€Hb HAIXOMXKECHHS IPOLIOBUX
KOIITIB Ha paxyHOK baHKky, Bkazanuii B [IpaBounHi npo HagaHHs baHKIBCHKOI IOCIYTH 3 00CIYTOBYBaHHS CTHIICHIIAIEHOTO
poeKTy, Ta HaganHa KiieHtom no banky BinnosinHoi [1naTi>kHoi BiIOMOCTI, 32 YMOBU HaJAXO/PKEHHS TPOLIOBUX KOIITIB Ta
[Tnarixuoi Bimomocti 1o banky mo 15:00 3a kHiBChKUM 9acoM MpOTSAroM pobodoro s banky mHsa. Y BHOamky, sKIIO
nepepaxyBaHHs KOITIB Ta nepeaada [Lratixaoi BimoMmocti Kirientom banky 0ynu 3aiticaeni micis 15:00 3a KHIBCbKAM YacoMm
MPOTATOM pobodvoro sl baHky JHS, TPOIIOBI KOIITH, IO € COMIATBHOK CTHIICHIIE0, OyayTh MepepaxoBaHi Ha MOTOYHI
paxyHku cryneHtiB KiieHta He misHime po6Godoro s baHky IHs, HACTYIMHOrO 3a JHEM OTPUMAHHS BCIX CKJIAJIOBHX,
HEOOX1THUX JIJIS TIepeKa3y KOIITiB.

4.6.4. KitieHT 3000B’513y€ThCsl y MUCHMOBIH (opMi moBinoMissTH baHK mpo BipaxyBaHHS/3aKiHUCHHS HaBYaHHS OYIIb-
SKOTO CTyJeHTa He Mi3Hime, Hix 3a 1 (OauH) poOounii NeHb 10 AaTH BiIpaxyBaHHS/ 3aKiHYEHHS HaBYaHHS CTYyJCHTa, 13
3a3HAYCHHSAM ITi€T JaTh. Y BHITAIKY, SKII0 baHk OyB HecHOBIIIEHUH PO BipaxyBaHHs/ 3aKIHUCHHS HaBYaHHS OYIb-IKOTO
cTyaeHTa (abo moBigoMIIeHHS 0yi0 3p00JIeHO HECBOEYACHO), 1 BHACIIIZIOK IIEOTO OCTATOYHHUI po3paxyHoK KilieHTOM 3 TakuM
CTyZieHTOM OyB 3pO0JICHHUI, ajieé B TAKOTO CTYACHTA 3ajMIIHIacs 3a00proBaHiCTh MO MOTOYHOMY PaxyHKy mepen baHkow,
KitieHT 3000B’S13y€ThCS MOTaCUTH 110 3a00PTOBaHICTh 33 PAXYHOK BJIACHUX KOIITIB.

4.6.5. KiientT sxuit € 3aknadom océimu mac nipaBo noxat 10 banky IIpaBounH mpo HamaHHS baHKiBCHKOI mOCTyTH 3
00CIJIyrOBYBaHHS 3apIUIaTHOIO Ta CTUNCHIIAIBHOTO MPOCKTIB, SIKUM IHIIIOEThCS OTpUMaHHA TakuM KitieHToM mocnyr 3
00CITyroByBaHHS 3apILIaTHOTO Ta CTUIICHIIAIBHOTO ITPOCKTIB Pa30M.

Ha migcrasi ct. 634 I{uBinbHOTO Komekcy YKpaiHu mignucanHsM [IpaBounHy mpo HajgaHHS BaHKIBCBKOT MOCIyrH 3
00CITyrOBYBaHHS 3apILIATHOIO Ta CTUICHAIaTbHOTO TpoeKTiB KitieHT mpuemnyeThes mo mux [IpaBmi (o mporo po3mimy
IIpaBuim, a Takox 10 po3aity 1 «3aranbHi monoxxeHHS») Ta Tapudis.

IIpaBounH npo HaaHHsI baHKIBCHhKOT TOCTYTH 3 00CTYyTOBYBaHHS 3apIUIATHOTO Ta CTUIICH TIATBHOTO TIPOCKTIB, 111 [IpaBniia
ta Tapudu paszom ckinaaarTs JJOroBip mpo HaJaHHS IMOCIYTH 3 BIIKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTH (HI3HIHHUX OCIO
JUTSL 00CITYTOBYBAaHHS 3apIIATHOTO Ta CTUIICHIAILHOTO MIPOEKTiB. [lo ¢ionocun Cmopin, wio yknanu /[0206ip npo nadanus
nociayeu 3 GIOKpumms NOMOYHUX DAXYHKI@ HA Kopucmb (Q3UYHUX 0CIO 01 00CY208y8AHHA 3APNIAMHOZ0 MA
CMUNEHOIAIbHO20 NPOEKMIB, HOGHICINIO 3ACMOCOBYIOMbCA NOJI0MHCEHHA Ubo2o po3diny IIpasun, a maxosc nonodcenns
po3odiny 1 yux Ilpasun.
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PO3A1JI 5. ITIOCJIYI'U 3 III/ICTAHHIP'IHOFOVOBCJIYFOBYBAHHH (IOI'OBIP ITPO HAJJAHHSA ITOCJIYT 3
JAUCTAHIOINHOI'O OBCJIYT'OBYBAHHA)

5.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 5 nix ABTeHTH(]IKAIIEIO PO3YMIETHCS TpOIEaypa IMiITBEPKCHHS TOBHOBa)KEHb
[igmucyBavya mis poctymy no Cuctemu, B ToMy uHciai 10 MoOigpHOro 3actocyHKy CHCTEMH, 3 BHKOPHCTaHHSIM
Inentudikarniitaux ganux Kmienra/Ilinnucysayva.

JUCTAHIIMHE OBCJIYTOBYBAHHSI — xommiekc iHGOpMaLiifHUX OCIYT 33 MOTOYHAMH paxyHKamu KiieHTa Ta
3AiiCHEeHHS MIATLKHUX Ollepalliif 3a HUMM Ha MiJICTaBl AUCTAHUIIHUX po3nopsmxeHb KiienTa (6e3 BigBinyBanHs KnieHToM
BbaHky), a Takox 3/ilICHEHHS €IEKTPOHHOT0 IOKYMEHT000Iry Mixk CTOpOHaMH.

JUCTAHIIMHE PO3NOPSI)KEHHS — posnopspkerHs 10 BaHKy BUKOHATH NEBHY TIIATIKHY OTIEpAIlifo, ITiAIIcaHe
EnexTpoHHuM migmucoMm, sike mnepenaeTbes Kimienrom BaHKy MOTOMKEHMM OUCTAHIIAHMM KaHajioM nocrymy (6e3
BinBigyBauus Kiienrom Bigminess baHky).

ITEHTU®IKAIIVHI JAHI — y Po3oini 5 min InenTudikauiiHuMi TaHUMH pPO3yMi€eThcs yHIKANbHUI HAGip TaHMX,
SIKWI JJa€ 3MOTY OJIHO3HAYHO BCTaHOBUTH [liamucyBaua s ioro poctymy 1o CucreMu (30Kpema, aje He BUKJIFOYHO, JIOTIH i
napons IlinnucyBaua mnst nmoctymy B CucreMy, HoMep TeiedoHy, aapeca eJIeKTPOHHOI MOIITH, IiH-KOA/Tapoib 10
MobisipHoro 3acTocynky CUcTeMH, BiIOMTOK MaJIbIis, TOIIO).

IHCTPYKUIS — Iacrpykuis 3 kopuctyBanus Cructemoro «IHTEPHET-BAHK»/«Smartphone-6aHkiHr» (B 3aJ1€:KHOCTI
Biz ToOro, sikoro CuctemMoro kopucTyeThest KitieHt), sika po3minieHa Ha [ntepHer-caiiti https://ubank.bankvostok.com.ua/web/.
Buxopuctanns Cuctemu 3aiiicHoeThest KitienToM micis o3HaiomieHHs Kitienta/YnoBHoBaxeHux ocid Kitienta 3 BuMoramu
IcTpykmii momo podotu y Cuctemi. [limmucanasam [IpaBouuHy nmpo HajgaHHS BaHKIBCBKOI MOCIYrH 3 JUCTaHIIAHOTO
oOciryroByBaHHsl KitieHT miaTBep/pKye 03HallOMIICHHS 3 IHCTPYKIli€r0 Ta MOTOLKEHHS 3 ycima ii yMoBaMu.

TH®OPMAIIMHI KOPUCTYBAYI — 3a3uaueni Kirientom dizuuni ocobu, ki MaloTh MpaBo AOCTYITY Ta 3ilCHEHHS
okpemux 1iit B CucreMi «lHTepHEeT-baHk» 0e3 IpaBa MiANMcaHHs eJICKTPOHHUX IIATIKHUX THCTPYKIIIH.

IH®OPMAIIMHI ONEPAIII — oneparii B CucTeMi, o He OB s3aHi 3i 3MiHOIO GallaHCy paXyHKY, Ta TOJATAI0Th Y
KOHTpOI (Teperyisai) miaTexis, GopMyBaHHI BUMHUCOK 1 MEPETIIAl 3aIUIIKyY 110 paxyHkaM Kitienra.

KOMITPOMETAIISA OCOBUCTOI'O KJIKOYA - Gyb-ska motist Ta/a0o Jis, 1Mo pHu3Beia 800 MOXKe MPU3BECTH JI0
HECaAHKITIOHOBaHOTO BHUKopHcTaHHs Ocobucroro kimroua [Tianmucysaya.

KOPUCTYBAMY - [lignucysau Ta/abo iHma ¢izuyHa ocoda, sskomy/iit Kiient Hagae gnoctyn 1o CucteMu JUCTaHIIITHOTO
obciyroByBanHs «lHTEPHET-BAHK» Ta/abo «Smartphone-bankinr» Ta mpaBo 3iiicHIOBaTH NEBHi Aii, CIpsSMOBaHI Ha
orpuManHs KiieHTOM meBHUX BaHKiBCHKHX TOCIYT.

HIAIMUCYBAY — Kiient abo YnoBHoBaxkeHa ocoba KirienTa, sikuit kopucTyeTbest 3acodamu CHCTEMH Ta Ha 3aKOHHUX
mificTaBax cTBOpIo€ (Haknanae) EnekTpoHHuit mianuc mig yac cTBOpeHHs! ENeKTpOHHOTO TOKYMEHTA.

[TigmucyBau Bix cBoro iMeHi abo 3a mopydeHHsIM KirieHTa, sSIKOTO BiH MpeCTaBiisie, Hakiaaae ENekTpoHHUE TiAmic mpu
cTBOpeHHI EnexkrponHoro nokymenTa. KimieHT Hece BiIIOBIAaIbHICTh 32 BUKOHAHHS [ligmucyBadeM, 1o HOro mpeacTaBise,
yMmoB JloroBopy ta IHCTpyKIIii.

SMS-IH®OPMYBAHHSI — nociyra, sika go3Boisic KimieHty Ta ymoBHOBaskeHHM ocobam Kirienta orpumyBatn SMS-
MOBiIOMIIEHHSI Ha MOOiIbHHMI TenedoH(-n), 3a3HaueHnii(-1) B iHauBiMyanpHii yacTuHi J[0roBOpY, 1010 CIIMCAHHS 3 PaXyHKY
KitienTa rpomoBux KOmITIiB Ta HOrO CTaH.

IP-®IJIBTPAIIISA — nociyra, sika no3Bojisie KilieHTYy OOMEXHTH MOXKIWBICTH JUCTAHIIHHOTO OOCIYrOBYBaHHS Ta
posmopsKeHHs paxyHkaMu KitieHTa IIIIsIXOM BCTaHOBIICHHSI HUM BUKJIFOUHOTO Tiepeniky IP-anpec, 3 SIKHX MOKe HaJJaBaTUCh
JOCTYT IIOJI0 TUCTAHIIIHHOTO 0OCIyrOBYBAaHHS Ta PO3MOPSIKEHHS TAKUMH paxyHKaMH. Y pasi HiIKIIOUeHHS L€l HOCIyrH
bank Gi1oxye Bci cipoOu migkiroueHHs (moctyny) 1o Cucremu 3 [P-angpec Ta/abo [P-niaMepex, kpim 3a3HaueHux y KimieHToM
B iHIUBiAyanpHiN yacTuHi [JoroBopy.

SMARTPHONE-BAHKIHI' — mporpamMHO-TEXHIYHHI KOMIUIEKC IJIs HamaHHs KirieHTam TOCIyr AMCTaHIIHOTO
00CIIyroByBaHHS 3a JIOTIOMOTOI0 BCTAHOBIICHOTO Ha cMapT(doH ocobu (ocid), sika (sKi) Mae (MarOTh) MPaBO PO3MOPSIKATHCS
TPOIIOBMMH KOIITaMH1 Ha paxyHKy KirieHTa, mporpamuoro moayimo Smartphone-bankinr cucremu bank Boctok biznec.

TOKEH — y Po30ini 5 g TokeHOM po3yMi€ThCsl KOMIIAKTHAN TPUCTPil, pU3HAUYeHUIA A1 aBTeHTH(DIKAIli] KOpHCTyBaya.
Cuctema Mae MOXIIMBICTh BUKOpuCTOBYBaTH USB-TOKeHM (0KpiM Bxomy 1o CHcTeMH 3a TOIIOMOTror Moxyist Smartphone-
Bankinr). USB-Token — e anapaTHO-IporpaMHUH KOMIUIEKC, cepTH()IKOBaHUI MOYJIb FapaHTOBAHOTO 30epiraHHs KIIOYiB,
BUKOHaHUH y Buriaaal USB-mpuctporo, npusHadeHni 11 0e3redHoro 30epiraHHs Ta BUKOPHCTAHHSA CEKPETHHX KIIIOYiB
KopuctyBaya y Cuctemi. Y nporieci Bukopuctanas USB-TokeHa ceKkpeTHi KIIodi He MOXKYTh OyTH BHITy4eHi (CKOmioBaHi) 3
3aXHIIEeHOT 00J1acTi aM’ATi IPUCTPOIO.

A. JMCTAHIIMHE OBCJOYT'OBYBAHHS 3ACOBAMU CUCTEMM «(IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2. IPEJMET TA NOPSAJOK YKIAAEHHSA JOT'OBOPY. 3AT'AJIBHI YMOBU HAJIAHHS MTOCJIVYT 3
JACTAHIITHOT'O OBCJYTIOBYBAHHSI 3ACOBAMM CUCTEMM (IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2.1. Axnenrysanus Kiientom IlyGmignol npomno3uiii Ha ykinaaeHHs JoroBopy npo HaJaHHS HOCIYT TUCTAHIIIHHOTO
obciyroByBanHs 3acobamu Cucremu nuctanuiinoro oocnyropyBanns «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinr»
(B 3amexHOCTI Bij TOro, sikoro Cuctemoro Oaxae KopucTyBaTHcs KITi€eHT) 3MIHCHIOETBCS IIISAXOM MiAMUCAHHS HUM
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[IpaBourHy mpo HamaHHS baHKIBCHKOT MOCIYTM 3 JMCTaHIIMHOTO OOCIyroByBaHHs 3acob0amMu CHCTEMH JHCTAHIIKHOTO
obciyrosyBanus «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinry.

Ha mincrasi cr. 634 LluBineHoro kojexkcy YkpaiHu mignucaHHaMm IIpaBounmHy mpo HajgaHHs baHKIBCBKOI MOCIyru 3
JHCTaHIHOTO 00cyroByBaHHs KitieHT ipueHyeThes 1o mux [IpaBun (B yacTuHi HagaHHA baHKOM mmocityr 3 AMCTaHIIITHOTO
obciyrosyBanus 3acobamu Cucremu «IHTEPHET-BAHK» Ta/abo «Smartphone-bankiary, B T.4. 10 po3niny 1 «3arambHi
noJioxkeHHs») Ta Tapudis.

[IpaBounH npo HamaHHA bBaHKIBCHKOI mociyrn 3 AMcTaHLidHOTO oOciyroByBaHHs, I IIpaBuna Ta Tapudu pasom
ckIanaroTh JIoroBip Npo HaJaHHs MOCHIYT 3 IUCTAHIIMHOTO OOCIYroBYBaHHS (HaJalli 32 TEKCTOM LbOTO po3ainy [IpaBui
JloroBip mpo HaJaHHS MOCIYT 3 JUCTAHIIIHHOTO OOCITyTOBYBaHHS IMEHY€EThCsS JloroBOpoM).

Hapani 3a TexcToM wacTHHU «A» posairy 5 Ilpasun min Cucremoro posymietscs Cucrema «IHTEPHET-BAHK» Ta
«Smartphone-baHkiH.

BUMOI'M 1 PEKOMEHJALII IHOJAO 3AXWUCTY CUCTEMM «IHTEPHET-BAHK» TA «SMARTPHONE-
BAHKIHI» (Jonatok 2 no uux [IpaBui) € HEBil’€eMHOIO YacTHHOIO J[oToBOpY.

5.2.2. Tlpeamerom JloroBopy € mpaBoBimHOocHHM CTOpiH, IO MOB’s3aHi 3 HajaHHAM bankom KiieHTy mociyr mo
obciyroByBanH0 KitieHTa 13 BUKoprcTaHHsAM CHCTEMH Y BiIMOBIIHOCTI JIO MOJIOKEHB J[oroBOpy, JO0roBOpy OaHKIBCHKOTO
PaxyHKY, HIINX JJOTOBOPIB, YKJIaJeHHX Mix bankom ta KitieHTOM, BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHU Ta HOPMAaTHBHUX
akTiB HarionanbHOro 0aHky YkpaiHu.

5.2.3. baHK Haja€ MOCIYTH 3 TUCTAHIIHHOTO 00CITYyTOBYBaHHS 3a JONIOMOTO0 CHCTEMH 3a HACTYITHUX YMOB:

- ykiageHHs Croponamu Jlorosopys;

- HassBHOCTI BIIKPUTOT'O MOTOYHOTO paxyHKy KiieHra B banky;

- HagaHHs 10 BaHKy JOKyMeHTIiB, HeoOXimHuX M inenTudikartii Ta Bepudikarii ITinmucysaya (-iB), a TAKOK, TOKYMEHTIB,
0 MiATBEPIUKYIOTh MOBHOBaXKEHHsI Takoro (-ux) [limnmucysava (-iB) Ha po3nopsypKeHHs paxyHkaMu KitieHTa Ta BYMHEHHS
IHIIUX IOPUANYHO 3HAYYIUX Ail Bix iMeHi KmieHTa.

Bank Mo>ke BIIMOBHUTH B Ha/IaHH1 ITOCIYTH 3 IUCTAHIIIMHOTO 00CITyTOBYBaHHS 3a J0IOMOror CHcTeMH y pasi BiICyTHOCTI
BIJIKPUTOTO IMMOTOYHOTO paxyHKy Kitienra B banky.

5.2.4. [lis uporo po3xiny [IpaBui po3noBCIOIKYETHCS Ha BCI paXyHKH, 10 OyayTh BigkpuTi Kitientom B Banky npotarom
CTPOKY 1ii /IoroBOpy 3 MOMEHTY (PaKTHYHOTO ITiIKJFOUESHHS BiIoBiHOTO paxyHKy KitienTa o Cuctemu ta Haganus KitieHty
MO>KITMBOCTI JIUCTAHIIMHOTO PO3MOPSHKCHHS BIAMOBIIHAM PaxXyHKOM 3a TOMOMOT0t0 CHCTEMH.

5.2.5. KnienT cruauye baHky KoMicCiiiHy BUHAropofy 3a MmiJKTIOYEHHS, 0OCIyroByBaHHS 1 HagaHHs mociyr y Cucremi
BIZIMOBiAHO 0 yMOB JloroBopy, B po3Mipi Ta B CTPOKH, L0 BU3HaudaroThes Tapudamu, mo Ai0Th y BIANOBIAHUI mepion
HamaHHA Takux mociyr. Croiara mocioyr 3a OOCIYrOBYBaHHS i3 BUKOpHCTaHHAM CHCTEMH IEPIIOYEPTOBO 3MiHCHIOETHCS
nusixoM aeberyBanHs bankoM notoyHux paxyHkis KitienTa, Binkputux y banky, 3a srogoto Knienra, Haganoro B Jlorosopi.

5.2.6. Bukopucranas Cuctemu BUMarae HasiBHOCTI y KilieHTa e1eKTpOHHO-00UYHCITIOBATIBHOT TEXHIKU Ta 3aC00iB 3B'I3KY,
110 BIAMOBIJAIOTh BUMOTaM [HCTpYKITIil.

5.2.7. CructemMa BUKOPUCTOBYETHCS ISl AUCTAHIIITHOTO PO3MOPS/KSHHS TOTOYHUMH paxyHKamu, rojanHs KiieHTom 10
baHKy eneKTpOHHMX IUIATDKHUX IHCTPYKLiH, orpuMaHHs Kiientom iH(opMmaniinux nocuyr (HaganHs bankom Kiienty B
CucteMi iH(opMarii MPo pyX KOIITIB 32 paXyHKaMH, 3JIUIIOK KOIITIB HA HUX, KYPCH BaJIOT, TOIIO), & TAKOXK ISl CTBOPEHHS
EnexTpoHHUX HOKYMEHTIB, iX BiAIpaBIeHHS/OTpUMaHH:/30epirants CTOpoOHAMH.

5.2.8. Yxnagenusim Jlorosopy KitieHT migTBepKye, M0 NONEpeIKEeHUI PO MOXKIMBI TUMYACOB1 3ynUHKU CHCTEMU IS
3MiHM (YIOCKOHAJIEHHS ) TPOrpaMHOTo 3a0e3reueHHs Ta/ab0 mpoBeaeHHS MPO(ITaKTHIHUX POOIT.

5.2.9. loctyn o Mepexi [HTepHET, a TaKoX JI0 TEXHIYHUX 3ac00iB Ta MPOrpaMHOro 3a0e3MeYeHHs, 0 € HeOOX1THUMHU
JUTSL 3IACHeHHS A0cTyny A0 Cuctemu, He peryiroroThes JloroBopoM i 3abesneuyerbes KiieHTOM caMoOCTiiHHO 3a BIacHUM
paxyHOK.

5.2.10. V¥ pasi 3a3nauenHs KirieHToM B iHAMBiAyanpHid 9acTHHI JOroBOpy mpo HEOOXiTHICTH 3aCTOCYBaHHS Ta BHIOAUI
oMy nmonmaTkoBUX HpHCTpoiB 3axucTy (Tokena), bankom 3miiicHioeTsest migkmodeHHs Kiienta no CuctemMu 3 BHAAYeio
JIOJTATKOBHX TPUCTPOIB 3aXUCTY, 32 YMOBH iX OIUIATH BiJNIOBITHO JI0 AIFOUMX Ha AaTy miakmoueHHs Tapudis.

JloaaTkoBi MOCITYTH MO0 3aXUCTY Ta KOHTPOJIIO CTaHy paxyHKiB KitieHTa, Taki sik orpumanss Kiriearom SMS-OTP, SMS-
iHpopmyBanns, [P-dinsrpanis, HagatoTecs KimieHTy y pa3i BHABICHHS HUM OakaHHS IIONO iX OTPHMAaHHS Ta 3a YMOBH iX
OIIJIaTH BiINOBiAHO 10 Aitounx Tapuodis.

5.2.11. Bci pu3uky, HOB’sI3aHi 13 MOXIJIMBUM BTpy4YaHHSM B pobory CucTeMH Ta 3aBIaHHS BHACIHIIOK LBOTO IITKOIH
Kiienty 3 00Ky Tperix ocib, Hece KimieHT.

5.2.12. KnienTy 3a00pOHSAETHCS BHOCUTH OyAb-5IKi 3MiHM y HajaHe oMy nporpamue 3a0e3neueHns Cucremu.

5.3. HIIKJOYEHHSA 10 CUCTEMMU TA OBCJIYT'OBYBAHHS KJIIEHTA 3A JIOITIOMOI'OIO
CUCTEMH
5.3.1. Beranosienns Cucremu «IHTEPHET-BAHK» Ta «Smartphone-bankinr» 3aiiicHioeTsest KiientoMm a6o bankom
micis 3nidcHeHHs KirieHToM BiZioBiIHOT OTuIaTH 3rifgHOo Aitouux Tapudis.
5.3.2. Ilinkmouennst 1o Cucremu «IHTEPHET-BAHKY. [{ns nigxaouerss 10 Cuctemu « HTEPHET-BAHK» Kiient
OpOTATOM OJHOrO pobodoro nust 3 aHsA ykiagenHs Croponamu [IpaBoumny mpo HamanHs baHkiBCchKoi mocCiyru 3
JUCTAHIIIHHOTO OOCIyrOBYBaHHS CaMOCTIHHO TpoxoauTh mponenypy peectpamii y cucremi «IHTEPHET-BAHK»,
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po3npykoBye ceptudikaT Biakpuroro kimoda (abo aekinbka cepThdikariB, BIiAMOBimHO a0 Kinbkocti Iligmucysadis),
3aIOBHIOE, MIJNKICYE Y KEPIBHUKA, CKPIILIIOE MeyaTkoro KirienTa (pu HasBHOCTI) Ta goctasisie Horo (ix) B baHk.

5.3.3. Hiakmouenns no Cucremu «Smartphone-6ankinr». s migcrouenHs 1o Smartphone-6ankinr KitieHT
IOpOTArOM OAHOrO poOodoro nHs 3 AHA yknajgeHHs CropoHamu IlpaBouuHy mpo HagaHHS baHKIBCbKOI HOCHYTH 3
JIUCTAHIIHHOTO OOCITYyTOBYBaHHSI BCTaHOBITIOE MOOUTLHUI 3acTocyHOK bank Boctok bizHec Ha cMaptdon (cucrema Android
a60 10S) 1 3a1HiCHIOE ONIEPEAHIO PEECTPALIII0 Y IIbOMY MOOLTBHOMY 3aCTOCYHKY BifMOBiAHO A0 IHCcTpykuii. IIpu peectpamnii
TeHepyeThCsl 3aKpUTHM Ta BigKpUTUH Kimtoui YnockoHaseHoro EIl (3akputuil kimrou 30epiraeTecsi Ha cMapTdoHi Ta
mudpyeThcs 1O Tapoiro, 3a3HaueHoMy KitieHToM/YTnoBHOBakeHOH ocoboro Kimienta mpu peectparii). Ceptudikar
BIIKPUTOTO KITFOYa, SIKUH OyJie 3reHepOBaHO MPH pPeecTpallii, 3amoBHIOEThCs KirieHToM/ Y TOBHOBaXeHOI0 0coboro KirieHTa,
HiAMUCYETHCS Y KEPIBHUKA, CKPIILTIOETHCS NedaTkoro KirieHTa (Ipu HasiBHOCTI) Ta JOCTaBIISETHCS 10 baHKy.

[Migxmrodenns mo Smartphone-bankinry MokiuBe nuire 3a yMoBH migkiaroueHHs 10 Cucremu «IHTEPHET-BAHK».

5.3.4. 3a nonmomoror CrcTeMH MOKYTh HQJIaBaTHUCS HACTYITHI TIOCITYTH/31IHCHIOBATUCS HACTYITHI omepariii:

5.3.4.1. ¢inaHCcOBI Ta miaTKHI omepamii MO paxyHKax (mpuiMaHHS Ta 00poOka baHKOM IUIATDXHMX IHCTPYKIIH Ha
3MiMCHEHHS TUIATKHUX omepalliii 3 paxyHkiB KiieHTa B HalioHanbpHii ab0 iHO3eMHIH BarOTi; IpuiiMaHHs Ta 00poOKa 3asB
Ha BaJIFOTHO-0OMIHHI oTepaliii; ToIro);

5.3.4.2. inopmariiiHi mocayru (meperiis noTo4Hoi myonivHoi iHpopmanii banky; neperisy iHdGopmanii oo HasBHOCTI
y Kiienra gorosopis B banky; mepernsan indopmanii monao ctany PaxynkiB KiieHTa; KOHTpOJIb BUKOHAHHS TUIATIXHHUX
IHCTPYKIiH, Haganux Kiieatom; moigomienns KirienTa moao ymoB Jlororopy; HamanHs iHmol iHGopMarrii).

5.3.4.3. enekTpoHHUH JOKYMEHTOOOIT (BUMHEHHS, ITiANMCAHH, YKJIQIaHHS Ta/a00 3acBigdeHHs EnekTpoHHNX JOKYMEHTIB
(SIK OTHOCTOPOHHIX, TaK 1 6araTOCTOPOHHIX), B TOMY YHCJIi IIPABOYMHIB PO BUKOPUCTAHHS OKPEMHUX OaHKIBCHKUX IOCTYT Ta
IHIIMX TPABOYUHIB B €JIEKTPOHHIN dopmi; oOMiH Mik KiieHToMm 1 baHkoM EneKkTpoHHMMHU JOKyMEHTaMH; MPUAMAaHHS Bij
KitienTa, 00po0Oka i nepemxaya KimieHTy JIMCTIB, 3a5B, IOBIIOMIICHb, 3aIUTIB Ta 1HIIUX JOKYMEHTIB/KOIH JOKYMEHTIB, OKPIM
JIOKYMEHTIB, SIKi BIIOBIAHO J0 BHYTPILIHIX HOPMATUBHMUX JOKYMEHTIB baHKy Ta/ab0 UMHHOrO 3aKOHOJABCTBA YKpaiHU
MaroTh OyTH HaJaHi 1o banky B opuriHai abo 3acBiqueHi BIaCHOPYYHHUM TianucoM KimienTa/ynoBHoBaxkeHo1 ocoon KirieHTa
Ha TarepoBoMy HOCIi).

CTOpOHH MOTOAWINCH, IO BM3HAYEHUH LUM NyHKTOM IIpaBun mepenik MOCIyr HE € BHYEPIHUM, a MOXKIUBICTH
(bakTHYHOTO HanaHHA baHKOM B TIEBHWHA NPOMIXKOK dYacy mochyr 3acobamMu CHCTEMH 3aJeKUTh BiJl TEXHIYHUX
MO>KITMBOCTEH/HanamTyBanb CHCTEMH YM 1HITHX (aKTOPIB, IKi Oe31ocepeIHh0 BILTMBAIOTh HA TAKY MOXKIIUBICTb.

5.3.5. CropoHr BHU3HAIOTh IOPUAWYHY CHIIY IUIATDKHUX omepalliid, iHiiiioBanux yepes Cucremy, i iX eKBiBaJC€HTHICTh
IUTATKHUM OTIEpAIlisiM, sIKi 3/1iHCHIOIOTHCS Ha MiZICTaBl INIATDKHUX 1HCTPYKIH, MofgaHNX B baHk Ha manepoBHX HOCIfX.

[ligmucanHs eNeKTPOHHUX IUIATIKHUX HCTPYKHid y CHCTeMi 3IIHCHIOEThCS MUITXOM HakimaneHHs [liqmucyBadem (aMu)
VYnockonanenoro EIl. bank 3a0esneuye mNpuilMaHHS EJIEKTPOHHHMX IUIATDKHUX IHCTpyKuiil KiienTa, cTBOpeHmX 3a
nonomoroto Cuctemu, 1o Mictats aiiicanid Y gockonanenuii EIT [TiqnucyBaua. bank 3anuiiae 6e3 BUKOHAHHS €ICKTPOHHY
TUTATIXKHY 1HCTPYKILiFO, SIKIIIO BOHA 0(hopMIICHA 3 TIOPYIICHHSM BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta/ado mux [Ipasu.

5.3.6. [lucraHmiiiHe pO3MOPSIKEHHS paxyHKaMmH 3a MormoMororo CHCTEeMH HE CKacOBYE MOMKIMBOCTI BHKOPHUCTAHHS
HarnepoBUX IIATLKHUX IHCTPYKIIIH, 110 HATAIOTHCS Ta OMPAI[bOBYIOTHCS Y BCTAHOBICHOMY YHHHHM 3aKOHOJIABCTBOM Y KpaiHH
MOPAIKY 3 BpaXyBaHHSM YMOB JIOTOBOPY, Ha MIiZICTaBi SKOTO BIIKPUTO BiOBITHUM paxyHOK KitieHTa.

VYV Bumangky HagXxo/keHHS a0 BaHKy JEKIBKOX IUIATDKHHX IHCTPYKIIHM 1IEHTHYHOrO 3MICTY 32 OJHHM HOMEPOM
JOKYMEHTY Ta/ab0 0IHOYACHOT'O HAIXOMKEHHS 10 baHKy NEK1NbKOX INATHKHUX IHCTPYKIIH 1IEHTHYHOTO 3MICTY Y HanepoBii
Ta/ab0 eNneKTpoHHIK ¢opmi, baHk npuiiMae KOXKHUN OKpeMHH TOKYMEHT JI0 BUKOHAHHS a00 BIIMOBJISE y HOTO BUKOHAHHI.
IIpu 11bOMY, BiINOBITANBHICTH 32 OJJHOYACHE HAIaHHS TUIATDKHUX IHCTPYKIIN y ManepoBiid Ta/abo enekTpoHHIH GopmMi Hece
Kiienr.

5.3.7. KiieHT mOTOmKyeTbCsl 3 THUM, IO MEpeBipKa IiNICHOCTI Ta JOCTOBIpHOCTI EJEKTPOHHHMX JOKYMEHTIB, Ha SIKi
HakianeHo Ypockonanenumii EIl, a Takox mnepesipka YnockonaneHoro EIT ITlimmucyBaua 3nilicHioeThbcss CHCTEMOIO B
ABTOMATUYHOMY PEXHMI.

5.3.8. Joctynm no Cucremu HamaeThcst KopuctyBauam, Bu3HadyeHuM KilieHTOM B iHAMBiMyasibHIM yacTuHi JloroBopy.
KiieHT Mae mpaBo BH3HAYHMTH Tiepertik [HpopMalifHUX KOPUCTYBadiB, SKAM HAAETHCS MPaBO Ha 3MIMCHEHHS BiJ iMEHI
Kiienta indopmaniiinux oneparit y Cucremi «IHTEPHET-BAHK». ITlepemik Takux oci® 3a3Hauaetbes KiieHToM B
iHAMBiqyanpHil 9acTuHI JloroBopy.

5.3.8.1. [nsa orpumanns lHdopmaniiaumu kopuctyBadamu noctymy no Cucremu «(IHTEPHET-BAHK» Ttaki ocobu
MOBUHHI 0COOMCTO 3BepHYyTHCS 10 BaHKy 3 mpen sBII€HHAM IacriopTra abo iHIIOTo JOKYMEHTa, IIO IOCBigYye ocoly, Ta
JIOKYMEHTIB, [0 MiATBEPIXKYIOTh TTIOBHOBa)KEHHS TaKoi 0cOOM Ha MpecTaBHUNITBO KitieHTa.

5.3.8.2. Ilicna 3nificnenHs bankoMm inentugikamii Ta Bepudikamii [HPopMaIiifHUX KOPHCTYBadiB OCTaHHI ITOBUHHI
caMmocTiiiHO BukoHaTH mponenypy peecrpanii y Cucremi « HTEPHET-BAHKY, po3npykoByBatu cepTudikar BiIKpUTOTO
KJII04a, 3alI0OBHUTH HOT0, MAMUCATH Y KEPIBHUKA, CKPIIIUTH I1€YaTKOIO (32 HAsBHOCTI) Ta TOCTaBUTH B baHk.

5.3.8.3. Iigxmouennst Iadopmarniiaux kopuctyBadiB g0 Cucremu «IHTEPHET-BAHK» Ta 3nilicHeHHS HUMH
iHpOpMaIiitHUX omepalliil owtauyroThes Kimienrom Bignosimno 1o Tapudis banky, milficHUX Ha 1aTy BUYNHEHHS BiIIOBITHUAX
N,

5.3.8.4. TndopmariiitHuii KopucTyBad He Ma€ TpaBa BUkopucroByBaTH cBiid EIT mis mignucy EnekTpoHHUX JTOKYMEHTIB.
Enexrponnuit nokyment, minnucanuii EIT [apopmarniitnoro kopucryBada, He € ENeKTpOHHUM JOKYMEHTOM B PO3YMIiHHI IIUX
[TpaBum.
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5.3.9. ITlinTpumka Cuctemu 3 60Ky banky 3aificHIOETBCS B poboui fHi 3 9:00 1o 18:00 3a KHIBCHKUM 4acoM.

Binmpaska noxkymeHTiB KiieHTOM MOe 3/iHiCHIOBATHCS 111JI01000BO, TIPH IbOMY BUKOHAHHS TaKHMX JOKYMEHTIB baHkom
3ailicHIOeThCs npoTsiroM OnepartiiiHoro yacy baHky.

ITnarixkHi iHCTpYKUIT, 0 Hafiiinum no Cucremi B Ilicnsonepauniiuuii yac, y T.4. y BUXiJHI, HepoOOuUi Ta CBSITKOBI JHi,
BUKOHYIOTECSI baHKOM He Mi3HiIle mepIoro po6o4oro JHsA, HACTYITHOTO 3a JTHEM HaJIXODKEHHS iX 10 baHky.

Bukonanns inpopmaniiianx onepauiit B CucteMi 31iHCHIOETCS HIT0I000BO B ABTOMATHYHOMY PEKHMI.

5.4. BUKOPUCTAHHSA YJOCKOHAJIEHOI'O EJIEKTPOHHOI'O HIAIIACY

5.4.1. CTopoHHN B3a€MHO BH3HAIOTh IOPHAWYHY CHIy 3a EJeKTpoHHMMH MOKyMeHTaMH, 1o migmucani Kiientom/
YnoBHoBaxxeHUMHU ocobamu KitieHTa Ta/abo yIioBHOBa)KEHUMU TpalliBHUKaMu baHky 3 BukopructanHsaM Y pockoHaneHux EIT
Ta HampaeleHi iHmid CTopoHi 3a momomoroto CucteMu, 6e3 HeoOXiTHOCTI 1X MiATBEpKEHHS JOKYMEHTAMH Ha MAllepOBHX
HOCISIX 3 HaKJIaJJeHHSIM Ha HUX BJIACHOPYYHHMX IIiJIIHCIB.

VY pasi 3anofjisHHS 30WTKIB MiANHCyBadaM 1 TpPETiM ocobaM INpH BUKOPUCTaHHI Y aockoHaneHoro EII, pusmk ix
BimmkonyBaHHS Hece CTOpOHA, MPEACTaBHHUK SKOI 3aBIAaB INKOAM B pPE3yNbTaTi HEMPABOMIPHOIO BUKOPHCTAHHS
VY nockonanenoro EII.

5.4.2. TlepeBipka LiJIICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBa ENEKTPOHHUX JOKYMEHTIB, Ha SIKi HAKJIQJIEHO Y IOCKOHAJICHUH
EIl Kiienrta/banky, a Takox rnepeBipka Y mockonanenux EIl Kiienra/banky, 3miicHioeThcst CHCTEMOIO B aBTOMATHYHOMY
PEKUMI BIINOBIIHO A0 pernamMeHTty podotu CHcTeMH.

5.4.3. bank ta KiieHT moroannm, mo HACTYNHI JOKYMEHTH, PaBOYMHH (y TOMY YHCII HiJIIHCaHHS JIOTOBOPIB, YTO1,
JIUCTIB, TIOBIJIOMJICHb, CJICKTPOHHMX IIATDKHUX I1HCTPYKIH) MOXyTh BUMHATHCS CTOpoHamH ab0 KOXHOK CTOPOHOIO
OKpeMo 3 BuUKopHucTaHHsAM Y nockoHaneHoro EIl y Cucrewmi:

- IJIATDKHI IHCTPYKIT;

- 3a4BU Ha TOPTIBJIIO 1HO3EMHOIO BaJIFOTOI/0AaHKIBCBKUMH METaJlaMH Ta JINCTH TPO BIIKIMKAHHS 3asAB Ha TOPTIBIIIO
1HO3EMHOIO BAJIFOTOI0/0aHKIBCBKMMHM METAIaMH;

- IPAaBOYMHHM PO HaIaHHA OaHKIBCHKHX MOCIIYT;

- IPaBOYMHH, SKHMH BHOCSATHCS OyIIb-sKi 3MIiHU Ta JOMOBHEHHS JI0 YMOB JOTOBOPIB IMPO HaJlaHHSI OaHKIBCHKUX IOCIIYT,
yKJIaJieHNX Mixk CTOpOHAMU;

- IlnatikHi BimOMOCTI JUIsl HepepaxyBaHHsS 3apoOiTHOI IJIaTH Ha TMOTOYHI paxXyHKM NpalniBHuKIB KiieHTa Ta iHIIi
JOKYMEHTH, sIKi MOKYTh OyTH cTBOpeHi KiieHToM B pamkax JloroBopy mpo HaJaHHS MOCIYTH 3 BIAKPUTTS MOTOYHHUX PAXyHKIB
Ha KOPUCThH (HI3MIHUX 0Ci0 JUTsi 00CTYrOBYBaHHS 3apILUIATHOTO Ta/ab0 CTUICHIAILHOTO TPOEKTY;

- KOmii JOrOBOpIiB MO PO3paxyHKaM 3 HEPEe3WACHTAMM, KOIIil JOroBOpIB sKi mepeadadaroTh BUKOHAHHS PE3UICHTAMU
60oproBux 3000B’513aHb Nepesl HEPE3UIACHTAMHU-KPEUTOPAMH 32 3AIy4€HUMH PE3UACHTAMU KPEAUTaMH, TO3UKaMU,;

- 1HIII TOKYMEHTH, OKPEMO BH3HAYCHI BiJIIIOBITHUM JIOTOBOpOM Mixk bankom Ta KitieHToM npo HajgaHHS OaHKIBCHKHX Ta
IHIIUX (PIHAHCOBUX MOCIHYT 200 OB’ SI3aHUMH 3 HUMHU JI0TOBOPaMU;

- Oyzb-sIKi 1HII TOKYMEHTH, SIKi MOXKYTh OYTH CKJIQZIeH] Y BUTTISII €TIEKTPOHHOTO JOKYMEHTA, Ta SIKUMH CTOPOHH MOXKYTh
OOMIHIOBAaTHCS 3 METOI0 yKIIaJaHHA Ta/a0o BUKOHAaHHS CTopoHaMH OyIb-SIKHX TOTOBOPIB, yroJ (JIUCTH, ITOBIIOMIICHHS,
JIOBIIKH, PO3MOPSHKEHHS NP0 BIAKIMKAHHS 3TOJIM Ha TUIATKHY OMEpallito, pO3MOPSAIKEHHS PO BIAKJIMKAHHS TUTATIXHOT
IHCTPYKILil, TOIIO).

5.4.4. 'V pa3i, sxmo KiieHT BucTymae 6eHediiapoM 3a rapaHTi€ro, TapaHTOM 3a Koo € baHk a0o iHma OaHKiBCbKa YU
(binancoBa ycTaHoBa, KiieHT Moke mojatn baHky, mo € obGciyroByrounm OaHkoM KitieHTa, BIIMOBY BiJl CBOIX IpaB 3a
rapaHTieto (MICbMOBY 3asBY MO 3BiIbHEHHsI TapaHTa Bij HOro 00OB’s3KIB 3a TapaHTIEIO Ta iHIII HEOOXiJHI JOKYMEHTH) Y
enekTpoHHii opmi 3 HaknagaHHsIM Y nockoHaieHoro EIT Kiienta/ YnoBHOBaXkeHOT ocoOu KitieHTa BilMOBIIHO 10 BUMOT
3aKOHOJIABCTBA B C(hepi eNEeKTPOHHOTO TOKYMEHTOOOIry Ta HaJaHHs IIOCIYT eJIeKTpOHHOro miamucy. 3assa Kiienra mpo
3BUIBHEHHS TapaHTa BiJ Horo 000OB’sI3KiB 3a rapaHTieto, HajaHa Kilientom 1o banky 3a qomomororo CucTteMu Ta Mmimucana
YnockonaneanMm EIl Kiienta/ YnoBHoBaxeHoi(-ux) ocoOu(-i0) Kmienra, € JoKyMeHTOM, PiBHHM 3a IOPHUANYHOIO CHIIOIO
JOKYMEHTY Ha TIallepoBOMY HOCII, miamiucanoMy BiracHOpygHuM minmucom Kiienra (YmoBaoBaxxeHoi ocodu Kitienra).

5.5. IIPABA TA OBOB’SI3KHU CTOPIH

5.5.1. bank 30608’a3ycmobcs:

55.1.1. Ipumitmatu 3a pomomororo Cucremu EnexkTpoHHI HOKyMeHTH, minnucadHi EnekTpoHHUM mifgmucoM
(Ynockonanenum EIT abo KEII/ VEII 3 kamidikoBanum ceptudikarom) Kiienra/YnosHoBaxkenoi ocobu KirienTa,
MOXITUBICTE O(OPMIICHHS SIKUX B €IEKTPOHHOMY BUTJISIII Mepen0adeHa YNHHAM 3aKOHOJABCTBOM YKpaiHw, [loroBopom Ta
IHITUMHE JOTOBOpaMHU, ykiagaeHuMU CTOPOHAMH.

5.5.1.2. BukoHyBaTH eNeKTpOHHI IaTikHI iHcTpykmii KiieHTa, odopmiieHi y BIAMOBIZHOCTI 3 BUMOTaMH YHHHOTO
3aKOHOMaBCTBA YKpaiHu Ta 1ux [Ipasui. [IpudAHATTS 10 BHKOHAHHS Ta BUKOHAHHS BaHKOM TUTATIXKHHUX IHCTPYKIIH, IO
HanpasJeHi 0 banky 3acobamu CucTeMH, 3MIMCHIOEThCSI Y 3arallbHOMY TOPSJIKY Ta B CTPOKH, BU3HadeHi JloroBopom
0aHKIBCHKOTO PaxyHKY, YKjiaJeHuM Mixk CTopoHaMHU.

5.5.1.3. Hagaru KiieHTOBI Ha #0ro BUMOTY 3acBigdeHy KO0 Ha marepi 3 EjekTpoHHOro 1OKyMeHTa, MiJINCaHOTo
KitiearoMm Ta /a6o baukoMm 3 Haknagenum EIT.

5.5.1.4. Heraitno indopmyBaTtu KiieHTa Tipo KOKHY BHSBIIEHY cripoOy HECAHKIIIOHOBAHOTO BTpy4YaHHs y Cucremy abo
MONIKO/KEHHS 3aC00IB EIEKTPOHHOIO 3aXUCTY iH(pOpMAITT.
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5.5.1.5. lonus hopmyBatu Ta Haxcwiatu KirienTty 3aco6amu CrcteMu eleKTpoHHY BHITHCKY 110 BCiX IOTOYHHMX paxyHKax
Kiienra.

5.5.2. Knienm 30606’a3yemuocs:

5.5.2.1. V pasi 3MiHH yIOBHOBa)XKeHHX 0ci0 KirieHTa 3a BiJIIOBITHMM paxyHKOM 3IIMCHHTH B TOH CaMHi JIeHb 3aMiHY
[TignucyBadiB, ocoducTrx KirodiB [linmucysadis. Y pasi 3MiHu yroBHOoBaXkeHHX 0cib KiienTa y KapTi 31 3paskaMu miqnucis
3a BIJNOBIIHUM paxyHKoM, baHk 3 MoMmeHTy HamaHHsS mo banky HOBOi KapTku i3 3paskamu MiAMUCIB Ta JOKYMEHTIB,
HEeoOXiTHUX U1 ineHTHdikamii Ta Bepudikamnii ynoBHoBaxeHHX oci® KiieHTa Ta miaTBep/KeHHs iX ITOBHOBa)XKEHb HA
MpeICTaBHULTBO iHTepeciB KiieHTa mepen bankom 3 muTaHb po3nopskeHHs paxyHkamu KiieHta B BaHKy, BiIMOBIISIE B
Joctyi 10 paxyHky KiienTa 3a gomomororo Cuctemu IlinnucyBauy, Ssknii BTpaTHB MPaBo MiANKCy. BinnoBinanbHICTh 3a
CBO€YacHe HamaHHA iH(opMarii, HeoOXiaHo1 s 3Mminu KirouiB [liqnucysauis, Hece KiieHT.

5.5.2.2. 3 momeHTy otpuManHs Y aockonaneHoro EIl ymoBHoBakeHMMH ocobamu KirieHTa camocTiiiHO 3a0e3rmeuyBaTi
30epiranHs Ta BUKOpUCTaHHS Y pockoHaneHoro EIl, 30epiratu Inentudikariiiai nani ams Bxoxy 1o CUCTeMH Ta OOMEXHUTH
JOCTYTI JIO HHX.

5.5.2.3. CroevacHo ciutauyBaty banky miaTy 3a HagaHi MOCIYTH 3 JUCTAHIIIMHOTO OOCITYTOBYBaHHS 3TiIHO 3 JIFOYHMH
Tapudamu. Y pasi Hecriatn Kiienrom BuHaropoau banky 3a HajaHi MOCIYrH 3 JAUCTAHIIIMHOTO OOCIYrOBYBaHHS 3TiIHO
Tapudis mo 15 (I’ sTHaAUATOrO) YKCIIa MicALs, HACTYITHOTO 32 MicsIeM B SIkoMy Oynu HajgaHi bankom Taki mocityru, bank
Mae npaBo 3abioKkyBatu goctyn Kiienra go CucteMu 10 HaAXO/KEHHS KOIITIB, CyMa SIKHX Oyie JOCTAaTHBOIO IS OIUIaTH
rociyr banky 3 qucTaHIitHOTO 00CITyroBYBaHHs 3rimHO Tapudis.

5.5.2.4. 3a0e3neunTy HiTiCHICTh IPOrPaAMHOTO Ta alapaTHOTO 3a0e3NeUeHHS.

5.5.2.5. 3unnmru HapaHe Kiienty nporpaMue 3a6e3nedenns CuctemMu y BUIaAKy BigMoBu KitieHTa Bij HaJJaHHS TOCITYTH
Banky 3 IHCTaHIIIHHOTO 0OCTYTrOBYBaHHS.

5.5.2.6. 3abe3meunTtyr 30epeKCHHS Ta BUKOPUCTAaHHS TUTbKH YIIOBHOBaKEHUMH ocobamu KitieHTa mporpaMHO-TeXHIYHUX
3aco0iB Ta iHIIMX MaTepialiB, HafaHUX bankom KiieHTy 1715 Ci1y>k60BOTO KOPHUCTYBAHHS.

5.5.2.7. O3HalioMuTHCS Ta IOTpUMyBaTUCS yMOB IHcTpykiii Ta Bumor i pexomenmariit momo 3axucty CucteMu
(domarok 2 mo mwmx [Ipaswmi).

5.5.2.8. BukonyBaT BUMOTH L0710 3a0e3neueHHs Oe3nepediiiHol pobotn 3 CrcTeMoro Ta M0N0 3aXucTy iHdopmalii,
BcTaHOBJIeHI baHKOM Ta niepeadadeHi BiANOBITHIMH HOPMAaTHBHO-IIPABOBHMH aKTaMH.

5.5.2.9. HeraitHo iHpopMmyBaTH baHk mpo KOXHY BHSBJICHY CIpoOy HECaHKIIOHOBaHOTO BTpy4aHHs y Cucremy abo
MIOIITKO/IPKEHHSI 3aC00IB €IEKTPOHHOTO 3aXUCTY 1H(OpMAaIlii.

5.5.2.10. Heraiino indopmyBatu bank mpo kommpomeranito Ocobucroro kmtoua IlianucyBauya. Y pasi HEBUKOHaHHS
KitieaToM 116010 000B’si3Ky KimieHT camoCTiiHO Hece TOBHY BIANOBIAANBHICTH Ta 3BUIbHSAE baHk Bim Oyab-skoi
BiJINIOBITAJIBHOCTI 32 OyAb-sKi [ii, mpoBeieHi B CrcTeMax 3 BUKOPUCTAaHHSIM YHMHHUX KITI0YiB Y ockoHaneHoro EIT.

5.5.2.11. CamocriiiHo 3acobamu CuCTeMH 3AiIMCHIOBATH KOHTPOJb OTPUMAHOi KOPECTOHJIEHIII Ta CTaTycCiB 3asB Ta
EnexTpoHHUX JOKYMEHTIB.

5.5.3. bank mae npaso:

5.5.3.1. BukonyBaru mnepioguuHi nepeBipku KiieHTa mof0 BHKOHAHHS HHMM BHMMOT ILIOAO 3axHUCTy iH(opmarii Ta
30epiranHs 3aco0iB 3aXUCTY B KIIIEHTCHKIHM yacTuHI CHcTeMH 1 NpUITUHSITH 00cayroByBanHs KirienTa 3a qormomororo CucreMu
B pa3i HeBHKOHaHHs KITieHTOM MmoIoskeHb 1100 po3ainy nux [IpaBwi Ta/abo IHCTpyKITii.

5.5.3.2. BinmoButH KitieHTy y 37iiicHeHHs TuaTikHOT onepaitii B CUcTeMi y BUMAAKY:

- HEeMmoBHOTro (HEBIPHOTO) 3amoBHEHHS [liamucyBadeM pEKBI3WTIB TUIATIKHOT IHCTPYKIIT, HA MiJCTaBl SKOI 1HIFOETHCS
TUTaTIXHA orepariisi o paxyHky KiieHra,

- HEBIAMOBIJHOCTI TUIATKHOI orepailii, 0 MPOBOAUTHCS, YAHHOMY 3aKOHOJABCTBY YKpaiHu, ymoBaM JloroBopy Ta/abo
BHYTPIIIHEOOAHKIBCHKUM JIOKYMEHTaM;

- HEJOCTAaTHOCTI KOIITIB HAa BIAMOBITHOMY paxyHKY KitieHta st 3mificHEHHS IIATiKHOI omeparii Ta/abo ormiatu
KOMicilfHOi BUHaropoau baHky 3a miaTiXHy omepariio, o IPOBOANUTHCS;

- HasiBHOCTI y BaHKy CyMHIBIB 110710 TIPaBOMIpHOTO BUKOPUCTaHHS 0COOHMCTOro Kito4ya Y ockoHaneHoro EIT;

- sxmo Big Kitienra/YmosaoBaxkeHol ocoou KiienTa Haminnia iHgopMaliis mpo HECaHKI[IOHOBAaHE BUKOPUCTAHHS a0o
MOJKJIMBE HECAHKITIOHOBaHE BUKOPUCTAHHS 0cOOMCTOrO Kiroua Y pockonanenoro EIT;

- B IHIIIUX BUIMAJKaX, MEpea0aueHUX YMHHIUM 3aKOHOIABCTBOM YKpaiHH.

5.5.3.3. BukonyBartu ne6eToBi nepekasu 3 motogHoro(ux) paxyHky(is) Kiienra, Bimkpuroro(ux) B banky (ITAT «bAHK
BOCTOKY, m. duinpo, kox ID HBY 307123), na kopucte banky (oTpuMyBada) 3 MeTor0 BUKOHAaHHS KitieHTOM OyIb-SIKHX
rpouoBux 3000B’s3aHb nepes bankom 3a JloroBopom, ockinbku KiieHT yknamganasm JloroBopy HanaB 3roay baHky Ha
BUKOHAHHSI TUIATKHUX omepamniil 3 0yap-akuX MoToYHHX paxyHKiB Kiienra B banky, 1m0 mo’s3aHi 3 BukoHaHHsIM KitieHTOM
OyZIb-SKUX TPOMIOBUX 3000B’s3aHb (CTPOK/TEPMIH BHKOHAHHS SKUX HACTaB a00 BHKOHAHHS SKHUX IPOCTPOYCHO) Mepen
Bbankxowm 3a JloroBopom.

[Topsimok Ta cTpokM BHKOHAHHS baHkoMm nebeToBOro mepexasy 3 MOTOYHOTO paxyHKy KilieHTa Ha CBOIO KOPHCTBH IS
BUKOHAHHSI TPOIIOBHX 3000B’s13aHb Kitienra nepen bankowm 3a JloroBopom nependadenuit minposaiiom 1.8. posminy 1 nux
[TpaBumn.

5.5.3.4. 3a notomororo Cructemu HanpasisaTi KiTieHTy JIUCTH, TOBIIOMIICHHS Ta iHIII EJeKTpOHHI JOKYMEHTH, i IITHCaH]
NUIIXOM HakJIaJeHHs enekrpoHHoro miamucy (KeamidikoBanoro a6o Ymockonanenoro EIT) ynoBHOBakeHUMH OcoOamu
banky. Taki EnekTpoHHI JOKYMEHTH, THCTH Ta TOBIIOMJICHHS € PIBHIUMH 32 IOPHIMYHOIO CHIIOI0 JOKYMEHTaM, JIHCTaM Ta
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MOBIIOMJICHHSIM Ha TAarepoBUX HOCISIX, MiANMCaHUX baHKOM, Ta BBaXKArOThCS TAaKUMH, 10 oTpuMaHi KiieHToM y JneHb iX
HajcuIaHHa bankowm 3a normomoror CHCTeMH AMCTAHITIHHOTO 00CITyTrOBYBaHHS.

5.5.3.5. B mopsaky, Bu3HaueHOMy Iumu [IpaBuiiamu, BHOCHTH 3MIiHH 0 YMOB HAaJaHHS TOCIYTH 3 TUCTaHIIHHOTO
o0ciyroByBanHs 3acobamu CUCTEMHU.

5.5.4. Knienm mae npago:

5.5.4.1. HanaBatu B bank 3acobamu Cucremu EnexkTpoHHI HOKYMEHTH, 32 YMOBH, IO O(GOPMIICHHS Ta HaJCHIAHHA
KrientoM i orpuMaHHs BaHKOM TakuX IOKYMEHTIB B €JICKTPOHHOMY BHUINIAII MEpeA0aueHO YHMHHUM 3aKOHOJABCTBOM
VYxpainu, mum JloroBopoM Ta HIIMME JOTOBOpaMH, YKiIageHnMH CTOpOHAMH, Ta IIe € MOXKIIUBUM Y PaMKax (PyHKITIOHATEHUX
MOXJIMBOCTeH BimmoimHoi Cuctemu. He nomyckaerncs HaucwianHs 3a gonomoror CucrtemMu iH(opmalii, BiZOMOCTEH,
JOKYMEHTIB Ta X KOIIl, SIKIIO 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta/abo JOTOBOPIB, YKIAJACHUX MIDK
CropoHamu, X HeOOXiJHO HajaBaTH B baHk y manepoBiit popmi.

5.5.4.2. IniniroBaTH yKJIaJaHHA 32 JOMOMOT0o0 CHCTEMH TUCTAHIIHHOTO 00CIYroByBaHHS MpaBovKHIB 3 bankom (y pasi,
SKIO YKJIaJICHHS BiANOBITHUX [IPABOUUHIB € MOXJIMBUM y PaMKax (DyHKI[IOHAJIBHUX MOXJIMBOCTEH BignoBiaHoi Cuctemu).

5.6. OCOBJIMBOCTI BIANIOBIJAJBHOCTI CTOPIH

5.6.1. Knienm nece gionogioansnicme 3a nacmynni oocmasunu, 0ii ma/a6o ix naciioxu:

5.6.1.1. 3a TOCTOBIPHICTH 1 TOYHICTH O(OPMIICHHS BCiX JOKYMEHTIB, sKi IepeaaHi A0 banky 3 BukopuctanHsIM CHCTEMH;

5.6.1.2. 3a Oyap-ski nii, mo Oyau 3xiiicHeHi B CucTeMi 3 BUKOPUCTaHHSAM YMHHUX Kito4iB Y pockoHaneHoro EI1/ VEII 3
kBanidikoBanuM ceptudikatom/ Kpamidikopanoro EII IlignmucyBadis, 3a 3MICT 1 HACHiAKM TaKUX AiH, 3a 37iiicHeHHs abo
MO>KITBICTD 3A1MCHEHHS TPETIMU 0cobaMu AOCTyy Ta pobotn B CHUCTEMi 3 BUKOPUCTaHHAM KitouiB Y nockoHaneHoro EIT/
VEII 3 xBani¢ikoBanum ceptudixarom/ Kpanidikosanoro EII Ilinnucysauis, po3kputTs iHpopMaliii ocobaM, SKi 3aicHUIN
ycmimHu# BXig 10 Cucremu;

5.6.1.3. 3a 30epekeHHs Ta BUKOpHCTaHHS HOCIiB 3 Enekrponnum mianucom [limmucysava, 3a cBO€4acHE BHSBICHHS 1
noBimoMieHHs banky npo HecankionoBanuit qoctym no Emexrponnoro miamucy IlinmicyBaya He yIIOBHOBR)KSHHMH Ha I1€
ocobamu.

5.6.2. ¥ pasi skmo g0 EIT KirieHTa otpuManu 1ocTy ocoou, He yrmoBHOBaxKeH1 KitieHTOM (TOOTO Ti, SIKi HE MarOTh IpaBa
ITiICY JOKYMEHTIB Bix iMeHi Kitienrta), 30utkw, 3amonisHi Kitienty Ta/abo banky, a6o TpetiM oco0aM B pe3yibTaTi oreparii,
3MiliCHEHOi Ha miAcTaBi JgokymeHTa, miamucanoro EIl Kiienta/ ymoBHOBakeHOi ocobu Kirienta ocobamu, He
YIOBHOBa)XeHUMHU Ha 11e KilieHTOM, MiJyiAraroTh BiIIKOYBaHHIO 32 paxyHOK KitieHTa.

5.6.3. Bank ne nece ionogioanvrocmi:

5.6.3.1. 3a 3acobu, MPOIYKTH Ta IOCIYIH, 3a JOMOMOIOI0 SIKUX 3JiHCHIOEThCS 0OciyroByBaHHs B CHcreMi, IO
3a0€3MeUyI0ThCS TPETHOK CTOPOHOIO;

5.6.3.2. 3a HecTpaBHICTh Ta JeeKTH 001aJHaHHs/MOO1TEHOTO TipUcTporo ITianucyBada Ta/a00 ykopKeHHs iHGopMartii,
mo 30epiraeTecsi B ycTaTkyBaHHI llimmucyBaua, 3a Oe3meky mporpaMHOro 3a0e3leueHHs Ta MepCOHAIBHOTO
KOMIT 10Tepa/cMapThOoHy/MOOITEHOTO TeneoHy Bi BipyCiB Ta 1HIIMX MOLIKOKEHD;

5.6.3.3. 3a HeHaNe)XHE QYHKIIOHYBAHHS IIPOTPAMHOTO 3a0€3IeUYeHHs, IO 3aCTOCOBYETRCS s poOoTH 13 CHCTeMOoro, ane
HagaHoro He baHkowMm;

5.6.3.4. 3a mOMuUIKH, 3aTPUMKH ab0 HEMOXJMBiCTH oTpuMaHHA llimmucyBadem noctymy no Cucrtemu, MOB’s3aHi 3
HECTpaBHICTIO 00yaaHanHs KiienTa;

5.6.3.5. 32 HEBUKOHAHHS EJICKTPOHHUX TUIATDKHUX 1HCTPYKINiH, Hamanux [lignucyBadem 3a gomomororo CructemMu, y pasi
X HEeBINMOBIAHOCTI BUMOTaM YNHHOTO 3aKOHO/IaBCTBa Ta 1uXx [IpaBui;

5.6.3.6. 3a 30uTku, 3aBaani KilieHTY BHACTiIOK HEHANE)KHOTO BUKOpHUCTaHHS CHCTEMU;

5.6.3.7. 3a HamamHsa poctymy 1o CucteMu TpeTiM ocobam, siki He € IligmucyBauamu, OTpHMaHHS TPETIMH OCOOaMHU
iH(popMarlii mpo iM’s KopHucTyBada, mapoiro, Y nockoraieHoro EIN B Oyap-sxuii crocid, 30kpeMa, ajne HEBUKIIOUHO, Yepes3
6esnocepenne mosinomieHHs Kmientom/IliamucyBauem 3a3HaueHOi B I[bOMY IYHKTI KOH(iIEHIHHOI iHpopMarii TpeTiMm
ocobaM, miadopy TpeTiMKu 0codaMu apoJTko, TOIIIO;

5.6.3.8. 3a 30epexxenns komtiB KitienTa y pasi posronomrenns [lianmucysadem [nenTudikaniiHux ganux TpetiM ocodawm;

5.6.3.9. 3a mpoTu3akoHHi Aii TpeTix oci0, 010 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iH(opMamnii oTpuMaHoi 3 OyIb-SIKOTO
JpKepena, JUTd HeCaHKI[IOHOBaHUX orepartiii 3 Cucremoro;

5.6.3.10. 3a moMmIKOBE CIIHCaHHS KOIITIB 3 paxyHKy KitieHTa, SKIIO e cTaloch BHACTIJOK HETPABHIBHOTO 3alIOBHEHHS
[lignucyBauem miaTiXHOI iHCTpYKii, 3a3Ha4ueHHs [lignucyBaueM XnOHMX (IOMHUJIKOBUX) TUIATIKHUX PEKBi3UTIB, a00 Oyab-
SKHX IHIIAX JaHUX, HEOOXITHUX JJIsl HAIEKHOTO BUKOHAHHS TUIATDKHOI Omepartii 3 mepekasy KOIITiB.

5.6.4. 3a nopymenns/HenorpuManas CTopoHaMu YMOB II0T0 po3ainy [IpaBmin CTOpOHM TakoX HECYTh BiAIIOBIAaTBHICTD,
nependayeny posaiiom 1 «3aranmbHi moJoxeHHs» IMX [IpaBui, abo x 3BUIBHAIOTHCS BiJl BiANOBIJAILHOCTI 3 TiJICTaB,
BHU3HAa4YCHHX B po3aini 1 mux [Tpasu.

5.7. CTPOK JIi JOTrOBOPY. INIOPSIOK BHECEHHS 3MIH TA IIPUIIMHEHHS 1O OBOPY
5.7.1. JloroBip BBaKa€ThCs YKIQJCHUM Ta HAa0yBa€ YMHHOCTI 3 JaTh HAOYTTS 4wmHHOCTI [IpaBoumHy mpo HamaHHS
BaHKiBCHKOT TTOCTYTH 3 TUCTAHIIIHHOTO OOCITYTOBYBaHHS Ta i€ MPOTATOM OJHOTO POKY.
5.7.2. JloroBip BBa)Xa€eThCs MPOJOHTOBAHUM Ha KOXKEH HACTYITHUH piK HA THX CAaMUX yMOBaX, y pasi:
- HAsIBHOCTI JIF0YOT0 MOTOYHOTO paxyHKy Kiienra y bauky;
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- BIJICYTHOCTI TIPOCTPOYEHOI 3a00ProBaHOCTI 3 OIUIATH MOCTYT, HaJaHUX BIJMNOBITHO J0 YMOB JlOoroBOpy, y po3Mipi,
BH3HaYeHOMY Tapudamu;

- BIZICYTHOCTI 3asB (IIOBIJOMJIEHb) Y MUCBMOBIH (opMi Ipo MpHuNuHEHHs (po3ipBaHHA) Aii JloroBopy Bif >KOIHOI 31
CropiH.

5.7.3. BHecenHs 3MiH Ta JOMMOBHEHb 10 JloroBopy Bi0OyBa€eThCs B MOPAAKY, BU3HaUeHOMY y miapo3aim 1.9. posminy 1
uux [Ipasui.

5.7.4. bynp-sxka 31 CtopiH Mae mpaBo po3zipBaTtu Jlorosip, monepearuBIIN MUCbMOBO IO 1€ iHITY CTOpOHY 3a 10 (1ecsTs)
KaJICHIAPHUX JTHIB JI0 3allJJaHOBaHOI JaT posipBaHHs. KimieHT moBinomisie baHk mpo BiIMOBY BiJl OTpHMaHHS TOCIYTH 3
JqucTaHmiiHoro obcimyrosyBanus 3acobamu Cucremu «lHTEPHET-BAHK» ta/abo «Smartphone-baHkiar Ta po3ipBaHHsS
Jorosopy nursixom nonanHs 1o banky [IpaBounny npo posipsanns [lorosopy.

5.7.5. Tlpu posipanHi JloroBopy, He3aJeKHO Bia TOro, 3 iHiIiaTuBU sikoi 31 CTOPIH 3IHCHIOETHCS Take pO3ipBaHHS,
BHHAropoja abo yacTHHa BUHAropoau baHKy, cruiayeHa 3a MocIyry, o Mayid OyTH HajaHi baHKOM B HacTyITHOMY TepioJi
yacy, MoBepTaeTbcsi Kii€HTy 4YacTKOBO, MPOMOPLINHO KiNBKOCTI JHIB, Ha SKi OyJO 3MEHIIEHO CTPOK KOPHUCTYBaHHS
nocinyramu baHKy 3 TUCTaHIIKHOTO 0OCIYTOBYBaHHS 3a JIOTOBOPOM.

5.7.6. Jlis JloroBopy NmpHIUHAEThCS Oe3 ToepeIHhOro NoBiqoMieHHs KitieHnTa y pa3i 3akputts KilieHToM ycixX paxyHKiB
y banky.

B. IMUCTAHIIMHE OBCJYTOBYBAHHSA KJIIIEHTA-®I3UYHOI OCOBU-IIJAITPHEMIISA B
MOBIVIBHOMY 3ACTOCYHKY CUCTEMMU

5.8. 3ATAJIBHI YMOBHU HAJIAHHSI IIOCJIYT 3 JUCTAHIIHHOI'O OBCJIYTOBYBAHHS 3ACOBAMM
MOBIJIBHOI'O 3ACTOCYHKY CUCTEMHU

5.8.1. Kuienr (TyT i maini 3a TekctoM yactuau «by» posainy 5 IIpasun min Kitientom po3ymieTbest nuine ¢isuyHa ocobda-
HiANpUEMELb) TIPU MIPOBECHHI peecTpalii o0mikoBoro 3anucy B MobOinsHOMY 3acTocyHKy Cuctemu aknentye IlyOmiuny
npono3uiifo baHKy B YacTWHI HaJdaHHA baHKOM MOCIYT 3 TUCTAHIIHHOTO OOCIYroByBaHHS depe3 MoOOUTBHUI 3aCTOCYHOK
Cucremu (IpHEAHYETHCS JI0 i€l yacTuHu po3ainy 5 [Ipasui, ta no Tapudis).

5.8.2. MoOinbHHI 3aCTOCYHOK BCTaHOBJIOETHCS caMocCTiiHO KilieHToM Ha cMapTQOHI/TUIaHIIeTi/IHIIOMY MOOUIEHOMY
npuctpoi KitieHTa, 1o mpaittoe 1 KepiBHUITBOM orepaitiiinoi cuctemu Android a6o 10S. ITicis BcraHoBiIeHHS MOOUIEHOTO
3aCTOCYHKY Ha BJIACHOMY MOOiTbHOMY TpucTpoi KIli€HT TpOXOoaHTh NpOLENypy peecTparii 3riJHO BKa3iBOK, IO
3’ BISITUMYTBCS Ha €KpaHi MOOLTBHOTO IPUCTPOIO.

5.8.3. Hoctyn 10 MoOigpHOrO 3aCTOCYHKY HajnaeTbest KilieHTy 3a yMOBHM HasiBHOCTI y Takoro KiieHTa xoda 6 ogHOrO
JIIF0YOT0 TIOTOYHOTO PaXyHKY Ta MOMEPEIHBOI CaMOCTIHHOT peecTparlii Takoro KitieHTa 3riHO BKa3iBOK, HaJlaHUX baHkoM.

5.8.4. Jlns HacTynHMX Ticis 3MiHCHEHHsS peecTpauii BXxoAiB B MoOinsHuil 3actocyHok Cuctemu KitieHTy HeoOXigHO
BBecTH [neHTudikamniifHi qaHi, o 3anutyroTbes bankoM (miH-KoA/mapoib 10 MoOiTEHOTO 3aCTOCYHKY, a00 3MIHCHUTH BXij
3 BUKOPHCTaHHAM OioMeTpruHUX AaHuX Kitienra).

5.8.5. MobineHuii 3acTtocyHok CucTeMu 3a0e3nedye MOKIMBICTh TUCTaHIHHOro oOcmyroByBaHHs Kiienta bankom
IIJISIXOM HaJlaHHSA HOMY MOCIHYT i3 BUKOPUCTAHHSIM JOCTYIIy Yepe3 Mepexxy [HTepHeT Ta kaHaJliB 3B’SI3Ky i3 KOPIIOPATHBHOIO
Mepexero banky, Ha migcraBi ENekTpoHHMX JOKYMEHTIB, a TaKOX NMpUHAMaHHs-TIepeadi iHIIoi iHdopMarlii yepe3 KaHau
3B’SI3Ky B €JICKTPOHHIN (opmi.

5.8.6. 3a momomororo MobinsHOTO noaatky (6e3 BiaBigyBanHA KiientoMm BimmineHHs banky) KiieHT moxke oTpumarn
HACTYIIHI ITOCITYTH/ 3MICHIOBATHCS HACTYITHI OTEpaIlii:

- BigkputTsa Paxynky EIN3 mns 3midicHEHHS MiIMPUEMHHIBKOI isTIbHOCTI 3 BUIyckoM BipTyanbHoi KIIK Ta 3xificHeHHsS
po3paxyHKoBO o0ciyroByBaHHs KitieHTa;

- BigkpuTTa [loTOUHOTO paxyHKy AJs 3MiHCHEHHS HiIIPUEMHUIIBKOI TiSUTBHOCT] y HalliOHANbHiI a00 1HO3eMHIH BaIOTI, B
TOMY YHUCIIi paXyHKY B TPHBHI JUTS 3apaxyBaHHA HUTHOBUX (CTPaXOBUX ) KOIITIB, SIKi (POPMYIOTHCS 32 PAXYHOK CIUTATH €THHOTO
BHECKY BiJIOBITHO /IO YMHHOTO 3aKOHOJIAaBCTBA, Ta 3A1MCHEHHS PO3paxyHKOBO 00CiIyroByBaHHs KiieHTa;

- eperIsi NoToyHoi myOutiuHOi iHpopmarii banky;

- meperyin crany Paxynkis EI13 KiienTa;

- meperysi Bunmcok mo Paxynkam EIN3 KiienTa;

- meperysin pexBisuTiB Paxynkis EIN3 Kiienra,;

- KOHTPOJIb BUKOHAHHS TUIATDKHUX 1HCTPYKIiH mo Paxynkam EII3 KiienTa;

- IePeryIsl BUKOHAHWX IUIATIKHUX 1HCTPYKIIIN;

- CTBOpPEHHS MA0JIOHIB, 10 BUKOPUCTOBYIOThCS KITiEHTOM /1151 1HITIFOBAaHHS MJIATEXKIB;

- mepersia Ta 3MiHa CrienialbHuX BUTpaTHUX J1iMiTiB o KITK;

- axktuBanisg KIIK;

- OokyBaHHs1/po36mokyBanHs KIIK;

- 3BEpHEHHS 13 3asBOI0 Mpo 3akpuTTst Paxynky EII3, 3anmuimok rpomoBux KomTiB Ha skoMy ckiangae 0,00 TpH. (Hyab
TPUBEHB HYJb KOIMIHOK);

- oTpuMaHHs iHpopMaIliiHUX TOBiIOMJICHB BiJl baHKy;

- omeparlii 3 mepepaxyBaHHs IPOIIOBUX KOIIITIB MK BIACHUMH paxyHKaMHU;

- oreparii 3 mepepaxyBaHHAM TPOIIOBHX KOIITIB HA IIOTOYHI paXyHKH KIII€HTIB baHKy;

- omeparlii 3 mepepaxyBaHHsIM IPOIIOBUX KOINTIB 3 paxyHKiB KilieHTa Ha paxyHKH baHKy Ta Ha paxXyHKH B iHIIUX OaHKaX.
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3a3HaueHWl Mepellik MOCIYr € OpPIEHTOBHUM Ta MOXKE 3MIHIOBATHCS B 3aJ€KHOCTI Bifl 3MiHM (QYHKIIOHAIHHHX
MO>JIMBOCTe MOOIIBHOTO 3aCTOCYHKY.

5.8.7. Bukopucrtanus MoOiIbHOTO 3aCTOCYHKY, @ TaKOX BUMHEHHS il IIOJIO BIIKPUTTS, PO3MOPS/KEHHS Ta 3aKPHTTS
ITorouHux paxyHkiB B MOOLIBHOMY 3aCTOCYHKY 3/1HCHIOIOThCA 0cobucTo KitieHToM 0e3 MOXKIMBOCTI BU3Ha4YeHHs KiieHTOM
JoBipeHoi (YTOBHOBaXEHO1) 0COOH, SIKa JIi€ Ha IMiJICTaBi JOBIPEHOCTI.

5.8.8. KiienT BuKOpHCTOBYe HasBHUH (yHKIIOHAN MOOUIFHOTO 3acTOCYHKY, SKHH MOXKe 3MiHIOBaTHCH,
JIOONPAllbOBYBATHCS, OHOBIIOBaTHCA Ha poscyn banky 0e3 moromxeHHs Kmienrta. Ilepenmik mocmyr, ski KiieHT moxe
OTPUMATH 32 JJOTIOMOT0I0 MOOIITEHOTO 3aCTOCYHKY, X 3MICT Ta MOPAIOK HajaaHHA KilieHTy mocTyIy 0 HUX, MOPSJI0K POOOTH
MOoOiTBHOTO 3aCTOCYHKY MOXYTh 3MIHIOBATHUCS B 3aJIe)KHOCTI BiJ 3MiHH (DYHKI[IOHAJIHHHX MOXXIUBOCTEH MOOIIBHOTO
3aCTOCYHKY. baHk caMOCTiIHHO BU3HAUYa€ NOCTYIHICTh Ta Nepeiik GyHKIiH MoOiIbHOTO 3aCTOCYHKY.

5.8.9. Mo06inbpHwmif 3acTocyHOK Hamae 3Mory KirieHTam 3/iiiCHIOBAaTH Omepallii, o BXOAATh 10 (GyHKIioHATy MoOITFHOTO
3aCTOCYHKY, IIIJIO000BO B PEXKHUMI peabHOTO Yacy.

5.8.10. KitienT Mae npaBo iHILiIOBAaTH IUIATDKHY IHCTPYKIi0 y MOOUIEHOMY 3aCTOCYHKY B €IeKTpOHHIH (popmi. CTopoHH
BHU3HAIOTh OPUINYHY CHITY TUIATDKHUX OTepallii, iHiiioBaHuX yepe3 MoOutpHHIA 3acTOcyHOK CHUCTEMH, 11X eKBIBaJICHTHICTb
TUTATIXKHUM OTIePAIlisiM, SKi 3IHCHIOIOTHCS Ha TIICTaB1 IJIATHKHUX IHCTPYKIIIH, TOJaHUX B baHK Ha manepoBHX HOCISX.

5.8.11. [TixmucaHHs eNEeKTPOHHUX ILTATDKHUX IHCTPYKIiH y MoOitbHOMY 3acTOCYHKY CHCTEMH 3MiHCHIOETCS IIUISXOM
HaxnaaeHHs Kiientowm IIpoctoro EIL.

5.8.12. lucranmiitae po3nopsmkeHnst KitieHTa Ha MpoBeAeHHS IUIaTKHOT oneparlii 3 paxyHKy KirieHTa 3 BAKOPHUCTaHHAM
[pocroro EIl BBaxkaeThes nepenanum KiieHToM i npuitHaTHM baHKOM 10 BUKOHAHHS, SIKIIIO BOHO MiATBEP/KEHE HACTYITHUM
YUHOM:

- utst JocTyiry B MoOinpHMiA 3acTocyHOK KitieHT BBIB IpaBHiIbHI [neHTHDIKAIHH] 1aHi;

- KimieHT mianvmcaB miaTikHy IHCTPYKIIiFO nUIIXoM HakianeHHs [Ipocroro EI, a came: IIsXxoM BBEICHHS OJTHOPA30BOTO
OTP-mapoiro abo HUIAXOM BBEJEHHA MiH-KOAY/Mapoiito 10 MoOinmsHOro 3acTocyHKy CucTemu, ab0 HUISXOM BBEIEHHS
oiomerprunnx nanux Kiienra (Touchld/ Faceld).

KitienT moromkyeTbes, mo 3aiicHeHHs bankom ABtenTtudikarris KitieHTa € miaTBeppKeHHAM Horo ineHTudikaiii, a oro
IIpoctuit EIl € ananorom BnacHopy4yHoro nianucy Kmienra.

5.8.13. baHk He Hece BIIMOBINAIBHOCTI 32 HaJE)KHE BHUKOHAHHS JUCTAHIIIMHUX PO3MOPSIKECHb, B pa3i koiu KimieHT
JIOITYCTHB TTIOMHJIKY Ha eTalli ()OpMyBaHHS JIUCTAHIIIHHOTO PO3TIOPSIKCHHS.

5.8.14. Buxopucranssa Kiientom MoO6iIBHOTO 3aCTOCYHKY HE BHKIIIOYAa€ MOXIMBOCTI KilieHTa BUKOPHCTOBYBAaTH ISt
CTBOpEHHs Ta mnepenadi g0 banky EneKTpoHHUX NOKYMEHTIB, B TOMY YHCIi €JICKTPOHHMX IUIATDKHUX 1HCTPYKLiH, iHII
Cucremu muctaHmiiHoOro 00cayrosyBanus, 30kpema, Cucremy « HTEPHET-BAHK». Bei cpopmoani Kirientom inenTHYHI
(oaHAKOBI) €NIEKTPOHHI IJIATiXHI 1HCTPYKIIT Yy MoOGinsHOMy 3acTocyHKY i B Cucremi «IHTEPHET-BAHK»/«Smartphone-
OaHKIHI», BU3HAYAIOThCS SIK Pi3HI €JICKTPOHHI IUIATKHI IHCTPYKILiT, Ta IX BUKOHAHHS OyJe 3iliICHEHO OKpeMO.

5.9. IIPABA TA OBOB’SI3KHU CTOPIH

5.9.1. bauk 30006 ’a3yemubca:

5.9.1.1. pwuiiMaTH O BUKOHAHHS €JICKTPOHHI IUIATDKHI 1HCTPYKIi, OpOpMIICHI 1 MIATBEPKECHI HAICKHUM YHHOM.
BuxonaHHs BaHKOM eNEKTPOHHMX IUIATIXHUX IHCTPYKLIH 3TiMCHIOETBCS Y HMOPSAKY Ta CTPOKH, BH3Ha4YeHi JloroBopom
0aHKIBCHKOTO PaxyHKY, YKJIaAeHOro Mixk CTOpOHaMH.

5.9.1.2. 3abe3neunTd BIAMOBIAHICTE MOOUIBHOTO 3acTOCyHKY CHCTEeMH BHMOTaM 3aKOHOJABCTBA, B TOMY YHCIHI
HOPMAaTHUBHO-TIPaBOBUX akTiB HBY, ski mpen’ SBIsIOTHCS 10 TEXHOJIOTT Ta 3aXUCTy €JIEKTPOHHUX OaHKIBCHKHUX PO3paxyHKiB
10710 IPOTPAMHOTO 3a0e3Me4YeHHs 3ac00iB AUCTAHITIHHOT KOMYHIKAIIii.

5.9.2. Knienm 30006’a3yembca:

5.9.2.1. He posronomysatu InentudikaniiHi naHi, HEOOXiTHUX U OTPUMAaHHS AOCTYIly 10 MOOUTBFHOTO 3aCTOCYHKY
Cucremu.

5.9.2.2. Heraitno indopmyBatn bank mpo BTpaTy, KpamiKKy MOOUIFHOTO TPHUCTPOIO, 3 SIKOTO 3IIHCHIOETHCS BXiI B
Mo0inpHui 3acTocyHOK CHCTeMH, PO BUHUKHEHHS T1103pH HECaHKI[IOHOBAHOTO BTPYYaHHS B POOOTY TAaKOTO MOOUIBHOTO
NPHUCTPOIO, IO CIIPHYUHEHE TisIMH TPETIX 0Ci6 abo 3JI0BMHUCHOTO MPOrPaMHOTO 3aco0y, Ta/abo mpo 3miny/BTpary Kimiearom
Homepa mobGinpHOTO Tenmedona Kimienra, Ta/abo oTpuMaHHs IOCTymy TpeTiMu ocobamu 10 Homepy mobimpHOrO HOMEpa
tenedona Kiienra.

5.9.2.3. CBoe4acHO BCTAaHOBIIOBATH JOCTYITHI OHOBJICHHS OTIEPAIliiHOT CUCTEMH 1 JIOJATKIB Ha MOOITLHOMY TIPHUCTPOT, 110
BUKOPHUCTOBYETHCS UL BXOAY 0 MoOinmpHOTO 3acTOcyHKY CHCTEMH, a TaKO)K BUKOPHUCTOBYBATH Ha TaKOMY MOOLTEHOMY
MPUCTPOI CydacHEe aHTHUBIPYCHE MpOrpaMHe 3a0e3MeUeHHs i CBOEYaCHO BCTAHOBIIIOBATH Ha HHOTO OHOBIICHHS aHTUBIPYCHUX
6as.

5.9.2.4. He minkmoyarucs 10 cucTeMd MoOITBHOTO 3acTOCYHKY 4epe3 Wi-Fi Toukm myONiYHOTO IOCTYITy, sIKi HE
BHMAraroTh i7IeHTH(IKALT TpX TiAKITI0OUeHH] (BBEACHHS IS i IKJIIOYSHHS IEPCOHABHUX IMEHI Ta Maposis).

5.9.3. bank mae npaso:

5.9.3.1. Ha BmacHuii po3cyn BCTaHOBJIIOBATH PO3Mip (JMiMIT) JUIS TUIATDKHHUX OIEpalliii 3 Tepekasy KOUITIB, IO
IHIIIOIOTECS €IEKTPOHHOI0 TUIATKHOK IHCTPYKIEIO, MiAMUCAHHS SKOI 3MiHCHIOETHCsT KITIEHTOM HUISIXOM HAKIaJICHHS
ITpoctoro EII, Ta moimomiisie mpo 1ie KitieHTa 3a JOMOMOTO010 TUCTAaHIIIMHAX KaHAIB 3B SI3KY.
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5.9.3.2. TloBepHyTH €JCKTPOHHY IIATiKHY iHCTpYKIito KiieHTa 0e3 BUKOHaHHS Ha IiJICTaBaX, BU3HAYCHUX YHHHUM
3aKOHOZABCTBOM YKpaiHH, Y TOMY YHCIIi HOPMaTHBHO-IIPaBOBIMH akTamu HarrioHansHOro 6anky Ykpainu.

5.9.3.3. 3abmokyBatu moctymn a0 MobinpHOro 3actocyHky CucTeMH Y pa3i HaSIBHOCTI OOCTaBHH, IO NAIOTh IMiJCTAaBU
BBa)KaTH, IO omeparii B MoOITEHOMY 3aCTOCYHKY 3IiHCHIOIOTECS He KilieHTOM, Ha CTPOK /10 3’sACYBaHHS IIMX OOCTABHH.

5.9.3.4. 3MiHIOBaTH CIIHCOK IocTymHUX KitieHTy omnepaniii B Mo6iibHOMY 3acTOCYHKY CHCTEMHU.

5.9.4. Knienm mae npaeo:

5.9.4.1. 3pnificHioBatu onepaiii B MobinpHOMY 3acTtocyHKy Cucremu BinmoBimHO mo BuMmor IlpaBmi Ta 4YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.9.4.2. 3a moromkeHHsM 3 baHkOM 37iiiCHIOBaTH 3MiHY TapoJiB 1 IHMMX ImeHTHQIKAIHHUX JaHWX, SKi
BUKOPHUCTOBYIOTHCS [UISI OTPUMAHHS JOCTYITY 10 MoOiIbHOTr0 3acTocyHKy CHCTEMHU, TIPH iX BTPATi Ta iHIIHX BUITAAKAX, KOJIH
BUHHUKAE HEOOXIIHICTH 3MIICHEHHS TaKUX iil.

5.10. BIAMOBIJAJIBHICTb CTOPIH

5.10.1. bauk He Hece BiANOBIAAIBHOCTI:

- 33 HECAHKI[IOHOBaHI MJIATiXHI ONepalii 3 TOTOUHOro paxyHky KiieHTa Ta 3a iHIII MOXJIUBI HACTIJKY HOTPAIUISIHHS 10
TpeTix oci6 iHdopmanii nmpo omHopazoBuit OTP-mapons y pasi BTpatd Kii€eHTOM MOOUIBHOTO NPUCTPOIO, 3 SKOTO
3MIHCHIOETHCS BXil B MoOUIEHUH 3acTocyHOK CHCTeMH, a00 HECAHKIIIOHOBAHOTO BTPYYaHHsI B poOOTY TaKOTO MOOLIBHOTO
MPUCTPOIO, IO CIIPUYUHEHE MIIMHU TPETiX 0cid abo 3JI0BMHCHOTO MPOrpaMHOro 3acody, Ta/abo y pasi BTpatu KiieHTom
Homepa mo0GinsHOTO Tenedona Kiienrta, Ta/abo oTpuMaHHS JOCTYIy TpeTiMu ocobamu 1o Homepy MoOiapHOrO HOMepa
tenedona Kiienra, nmpo mo KitienT HeraitHo (y HallKOpOTHIME TepMiH) HE TOBIIOMHB baHK, a TakoXk y pa3i MOpyIIeHHS
KOH(]iICHLIITHOCTI B Mepexxax oIepaTopiB MOOUIBEHOTO 3B’ 3Ky Ta/ab0 KOMIaHii, 1110 HaJaloTh MOCIYTH 3 Hepecunku SMS-
[IOB1JOMJIEHE;

- 3a HaJle)KHE BUKOHAHHS CJICKTPOHHUX IUIATOKHHUX IHCTPYKIM B pasi, koau KIlieHT MOMyCTHB TMOMMJIKW Ha eTalli
3aroBHEHHS i PEKBI3UTIB;

- 3a 3001 1 BITMOBH B JUCTaHIIIIHOMY 00CIyroByBaHHI, OB’ A3aHi 3 OPYIIEHHSIMHU B poOOTi 001aHaHH 3B 13Ky Ta / 60
MEpexX 3B’ SI3KY;

- 32 HEMOXIJIUBICTh OTPUMAaHHS TIOCIYT Ta/ab0 HEKOPEKTHY poO0oTy MOOITEHOT'0 3aCTOCYHKY V pa3i nmopymeHHs KitieHTom
BUMOT O€3IEKH.

5.10.2. KitieHT Hece BiNOBIJAbHICTh:

- BTpary ab0 BUHUKHEHHS IT1I03pH HECAHKIIIOHOBAHOTO JOCTYITY JIO0 MOOUTLHOTO IPUCTPOFO, Ha SKOMY OYB BCTAHOBJICHUI
Mo0GineHui 3acTocyHOK CHCTEMH, OTPUMAHHS JOCTYITy TpeTiMu ocobamu 10 Homepa mobGinsHOTO Tenedona Kiienra;

- 3a pO3roJIOIIeHHS IneHTudikamifHUX AaHUX, HEOOXIAHUX AT OTPHUMAHHS JOCTYIYy A0 MOOUIBHOTO 3aCTOCYHKY
CucreMmu, a TakoX 32 HEBUKOHAHHS 000B’SI3KiB, BCTAHOBICHUX MiAITyHKTOM 5.9.2.2. mynkTy 5.9.2. [IpaBwi, Ta 3a HACHiAKH
TaKUX Jiii;

- 3a Bci aii, npoBeaeHi B Mo6insHOMY 3acTocyHKy Cucremu micist ycmintHoi ABTeHTudikanii Kiienta B MobinsHOMY
3aCTOCYHKY, 32 3MICT Ta HACIIIJIKW TaKHX JIiH.

5.11. IHIII YMOBH

5.11.1. Bci EnexTpoHHi TOKyMeHTH Ta Jiii, BunHeHi KitieHToM B M0OiIbHOMY 3aCTOCYHKY ITICIIS YCITINTHOT ABTEHTH(IKAIIIT
Kiienta B M0o0GiIbHOMY 3aCTOCYHKY 200 sKi Tianucani/miarsepmxeni Enexrporaum miamucom KitieHTa BBaXKarOThCS TAKUMH,
0 BYMHEHI HUM OCOOHMCTO, O(YOPMIICHUMHU HAICKHHM YHHOM, ITiIMTUCAHUMH/YKIIaJICHIMHU/3aCBITYCHUMH BIACHOPYYHO
KitieaToM Ta mpuiiMaroThcss baHkoM JUtsi po3riisiay NMUTAaHHS MO0 MOXKIIMBOCTI MPOBEACHHS iHIiMiAoBaHoi KiieHTOM B
Mo0GinpHOMY 3aCTOCYHKY IIIATiXHOI omepartii.

5.11.2. Slxmo KiienT 6akae mpumMHUTH 0OCIyroByBaTHCS depe3 MOoOINBHUHA 3aCTOCYHOK, BiH Ma€ IPaBO 3alpOCHUTH
BUAaNeHHS iH(OopMarlii 3 iHoro 001iKoBOTO 3amucy B MOOUIBHOMY 3aCTOCYHKY. Y pa3i BUIaiIeHHs 001ikoBoro 3anucy Kiienta
i3 MobinsHOTO 3acTocyHKy KilieHT BTpadyae MOKIMBICTH KOpUCTYBaThCS MoOOITEHUM 3acTocyHKOM. Ilpn mpoMy, moTouHi
paxyHKH, BiTKpuTi uepe3 MoOTBHUHN 3aCTOCYHOK, HE 3aKPUBAIOTHCS, a KITIEHT Mae MOXKJIIMBICTD JIJIS1 PO3TOPSHKSHHS TAKUMHU
paxyHKaM# 3BEPHYTHCS 10 BianiieHHs banky a00 BHKOpHUCTOBYBATH AJIsI CTBOPCHHS Ta mepenadi 1o baHKy elmekTpoHHUX
TUIATDKHUX 1HCTPYKUid iHmT CHCTEMU TUCTAHIIHHOTO OOCITYTOBYBAHHSL. .
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PO3JLT 6. NOCJIYTHU 3 HAJTAHHA Y THUMYACOBE KOPUCTYBAHHA IHANBIAYAJIBHOI'O CEH®A
(AOT'OBIP ITPO HAJAHHA Y TUMYACOBE KOPUCTYBAHHA IHANBIAY AJIBHOI'O CEU®A)

6.1. BUBHAUYEHHS TEPMIHIB

KJIKOY - xtrod Bij iHAMBITyallbHOTO CeH(y, pO3MIIIEHOT0 Y CXOBHUIIII JUTS IHAMBIAyaIbHUX CEH(IB y BiAIICeHH] baHKy.

KABIHA KJIIEHTIB — BinokpemneHe Micue aias podotu Kiienta i3 LliHHOCTAMH, sKi 30epiratorbes HUM B Ceildi,
o0JamToBaHe TaKUM YMHOM, III00 YHEMOXKIIUBUTHU CIIOCTEPEKEHHs 3a AisiMu KirieHTa.

NEPEHOCHHMM BOKC - o6namHanHs, ske Hajgaethes bamkom Kiienty Ha nepion kopucryBamms Ceiipom Ta
IpeACTaBIIsie COO0I0 HEMTPO30PHH SIUK 3 PYUKOIO sl IEPEHECEHHs, BUTOTOBJICHUM 3 TBEpAUX MaTepialiB Ta 3a po3MipaMy,
SIKi JTO3BOJITIOTH MOMICTHTH Horo y Ceitd.

MNOIKOIKEHUM KJIFOY — xmou, Henpunatauii s Bigkpurts Ceiidy.

IPUMYCOBE BIJIKPUTTSI CEM®A — Binxpurts Ceiida He B mpucyTHOCTI KitienTa KoMiciero y ckmasi npaniBHuKIB
Bbanky a60, y BH3HAUCHUX 3aKOHOJABCTBOM BMIIAJIKaX, MOCAJOBUMHU OCOOAMU OpPraHiB JEpP>KaBHOI BIaAM YU MICLEBOTO
CaMOBPSIYBaHHS, HOTapPiyCOM.

CEU® - THAMBITyabHUHA ceiid, pO3MIICHHIA y CXOBUIIN JJIs iHAUBITyalbHHUX celidiB y BimaiieHHi baHky.

CTPOK KOPUCTYBAHHS CEM®OM - 1e BU3HAUYCHHMII iHIMBiIyaTbHOK YaCTHHOI J[OrOBOPY IPOMIXOK dacy,
npotaroM sikoro KiieHT Mae mpaBo kopuctyBatucs Celiom.

YOXOJI - 3aci0, skwii HamaeThcst bankom KimienTy Ha mepioa kopuctyBanHs CelioM Ta MpeicTaBisge COO0 CYMKY,
BUTOTOBJICHY 3 HEIPO30pO1 TKAHUHH, Ta 32 PO3MipaMH, SKi 103BOJIIIOTE oMicTuTH 11 y Celig.

HIHHOCTI — uinHi nanepu, [0KyMEHTH, TBOPY MUCTEITBA, 1HIII I{IHHOCTI KJIIEHTIB, 5IKi 30€piraloThCs B iHIUBIAyaTIbHUX
celidax.

6.2. IPEJMET TA NOPSAJOK YKIIAAEHHS JOI'OBOPY. 3AT'AJIBHI YMOBU KOPUCTYBAHHS
CEH®OM TA 3ABE3IIEUEHHS 30B0B’SI3AHb KJIIEHTA 3A JOI'OBOPOM

6.2.1. Ha mizncrai cT. 634 I{uBineHOTO KOonMekcy Ykpainu mignucanasM [IpaBounHy npo HagaHHs baHKiBCHKOT MOCITyTH 3
HaJIaHHS Y THMYacOBE KOPHCTYBAaHHS IHIUBIAyaIbHOTO celia (IKui € IHAMBIMyaTbHO YaCTHHOIO JoroBOpy NMpo HagaHHS
y THMYAcOBE KOPHCTYBaHHS iHIUBIyabHOTO cerida) KimieHT nmpueanyeTbes no nux [IpaBwi (B 4aCTHHI YMOB, IO PETYITIOIOTh
nopsnok HagaHHa Kiienty baHkiBCbKOi MOCITYrH 3 Ha/laHHS Y THMYacoBe KOPUCTYBaHHS iHIMBIAyaJbHOTO celida, B T.4. 0
posniny 1 «3araipHi moyiokeHH») Ta Tapudis.

IIpaBounH npo HamaHHSA bBaHKIBCHKOI MOCIYTd 3 HAJaHHSA y THMYACOBE KOPUCTYBaHHS IHIUBIIyaJlbHOTO ceida, i
IIpaBuna ta Tapucu pazom cknagaroTs Jlorosip npo HaJlaHHS y THMYAcOBE KOPUCTYBAaHHS 1HAMBIAyalbHOTO ceida (Hamami
3a TEKCTOM I1b0oro po3ainy IIpasun Jlorosip mpo HagaHHS y TUMYAacOBE KOPUCTYBaHHS IHAMBIAyaJbHOTO ceiia iIMCHYeThCs
JoroBopom).

6.2.2. Hamiacragi JloroBopy bank Hajae y matHe ctpokoBe kopuctyBanHs Celid 3 metoro 30epiranss KitieHToM y HboMy
innocre#i, 0e3 BiamoBigambHOCTi banky 3a BMicT Ceiidy, a KiieHT 3000B’s3yeThCcsi OrutauyBaTH mociyrd baHky Ta
BUKOHYBAaTH YMOBH JloroBopy.

6.2.3. B IIpaBounHi npo HajgaHHI BaHKIBCHKOT OCIYTH 3 Ha/IaHHS Y THMYAacOBE KOPHUCTYBaHHS IHAMBIyabHOTO celda
3a3HAYAEThCA CTPOK, MpOTsroM skoro KiieHT mae mpaBo kopuctyBatucs Ceiidom, HOMep Ceiidpa, HoMep Ta aapeca
BijineHHs banky, B skoMy po3ramoByeTbes Ceiid, Homep Kiroua, po3mip 3aBIaTKy Ta iHIII IeTalbHI yMOBH HagaHHs Celiy
Yy KOPUCTYBaHHSI.

6.2.4. Jloctyn Knienry no Ceiiy 3abe3neuyerses nicns yxinagenHs Ctoponamu Jlorosopy, ciutati Kimienrom miatu 3a
kopuctyBaHHs CelidoM Ta HaganHs KirieHTOM 3aBIaTKy y po3Mipi, Bu3HaueHOMY [IpaBourHOM Ipo HajmaHHS baHKiBChKOT
TIOCITYTH 3 HAIAaHHS Y TUMYacOBE KOPUCTYBAaHHS IHIWBITyaIbHOTO cefida, 3a yMoBH morpumanHs Kiientom mux [Ipasmn Ta
ymoB Jlorosopy.

6.2.5. Jlnst kopuctyBanns Ceiidom bank nepenae, a Kmient npuiimae ogua Kitou Big Ceiida. KieHTy 3a00poHS€ThCS
BUTOTOBIIITH IyOunikati Kimoua Bin Ceiidy, a Takox mepenaBatu Kirtou Bin Cefidy Oyab-skuM TpeTiM ocodam, OKpiM 0cil,
HAJISKHUM YMHOM YIIOBHOBaXCHHUX TpeacTaBisitu Kiienra nmepen bankoM 3 murtaHb, OB’ sI3aHUX 3 BUKOHAHHM JoroBopy.

6.2.6. CTopoHHU MOTOIWIH, IO Ha MATBEpUKEHHs (akTy mepexadi bankom Ta npuitHatTs KiieHTOM y KOpHUCTyBaHHS
Celipy axT mpuitoMy-riepeaadi He CKIaJacThes, MIATBEpIKEHHAM (akTy mepenadi bankoM Tta mpuidHsaTts KiieHToMm y
kopuctyBanHs Ceitdy € po3mucka Kitienra mpo otpumanns Kirroua Ha 6ianky [IpaBounny npo HaganHs baHkiBcbkoi mocmyrn
3 HaJIaHHS y TUMYacOBE KOPUCTYBAaHHS iHANBIAyalIbHOTO celia (Ha MpUMIpHHKY, KU 3aynIaeTses y banky).

6.2.7. KopucryBanus CetidhoM 3milicHIOeThCS KitieHTOM-FOpHUIHYHOI0 0c000f0 depe3 YmoBHOBaxkeHY ocoly KirieHTa.
KopuctyBanus Ceiipom KiieHTOM-]i3M9HOI0 0COOOO-MIANPHEMIIEM MOXKE 3IIHCHIOBATHCS SK OCOOHMCTO, TaK i depes
YnoBHoBaxxeHy oco0y Kiienra.

6.2.8. 3 meroro orpumanHs moctymy nmo Celigy Kimient abo ¥ioro YmoBHOBakeHa ocoOa 3000B’sI3aHi Ipen sIBUTH
VIIOBHOBa)KEHI# 0co0i baHky cBiif macnopt a0 iHIIKN JOKYMEHT, IO IIOCBIIIye 0cO0y Ta MOKE OYTH BHKOPHUCTAHUH IS
Bepudikarii Gpi3uaHoi 0COOH 3TiJHO YNHHOTO 3aKOHOAaBCTBa YKpainu, Ta Kimrou. YroBHOBaXkeHa ocoba Kirienra, kpim Toro,
Ma€ Tpel’sIBUTH TAaKOX MOKYMEHTH, INO IIATBEPXKYIOTH i IOBHOBaXCHHS Ha mpaBo KopucTyBaHHA Ceiiom Ta
posnopsimkenHs L{iHHOCTs M, 1110 TTOMIIIeHI B HhOr0. HEeBUKOHAHHS WX BUMOT € MiCTaBOO A BiqMoBH KitieHTy abo #oro
YnoBHOBaxkeHil 0cobi y goctyti o Ceiidy.
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Ilpumimxka: Sxuio Bix imeHi Kitienra nie kepiBHuK KitieHTa 1 TOKyMEHTH, SIKi MATBEPKYIOTh HOTO IIOBHOBAYXEHHS, BKE
HaJaBanuch baHky Ta 30epiratoTbes B ropuanuHii cripaBi Kirienrta, To nepen kopuctyBanHsaM CelihoM BOHM TIOBTOPHO HE
HaJ1al0ThCS.

6.2.9. B nenp yknanmanns JJoroBopy, B paXyHOK IDIaTeXiB, HaNeXKHUX A0 cruiatu Kiientom 3rigHo ymoB Jorosopy, Ha
MiATBEpKEHHS NPUHHATHX Ha cebe 3000B’s3aHb 3a JloroBopoM i Ha 3abe3nedeHHs iX BUKOHaHHsSA, KiieHT Hajgae Banky
3aBJaTOK Yy po3Mipi, Bu3HaueHoMy [IpaBounHOM 1po HajaHHS BaHKIBCHKOT MOCTYTH 3 HANAHHS Y THMYACOBE KOPHCTYBAHHSI
iHAuBiAyansHOro ceiida. Ilponentu Ha cymy HagaHoro KnieHToMm 3aBaTtky baHk He HapaxoBye.

6.2.9.1. ¥ pa3si iHiitoBanHsa Kili€eHTOM TPOAOBKEHHS CTPOKY KOPHCTYBAaHHS, CyMa 3aBJaTKy INOBHHHA BiJITOBIiIaTH
po3mipy, BusHaueHomy Tapudamu, ki € YUHHUMH Ha 1aTy o(pOpMIICHHSI IPaBOYKMHY PO BHECEHHS 3MiH 10 J[oroBopy.

SIkmio po3mip 3aBAaTKy, BU3HaUeHui Tapudamu, YMHHEMYU Ha ATy 0(GOPMIICHHS TIPABOYHHY PO MPOJIOHTAII0 CTPOKY
KOPHCTYBaHHS 1HAMBIIyaTbHIM cel(hoM, TEPEBUIITYE CYMY 3aBAaTKy (HOTo 3aJIMINIKY), BHeceHOTo KitieHTOM IipH yKIJIagaHHi
JoroBopy, To KiieHT 3000B’s3aHui HE Ti3HiNIe AHA OQOPMIICHHS MPABOYHMHY PO MPOJIOHTAIII0 CTPOKY KOPHUCTYBaHHS
IHIUBITyaJIbHUM ceii(hoM ITOITOBHUTH CyMy 3aBJIaTKy 10 BU3HadeHoro Tapudamu po3Mipy.

6.2.9.2. baHk Mae mpaBo yTpUMaTH 3 CyMH 3aBAATKY OyAb-iKi TutaTexi, siki KitieHT 3000B’13aHHUN CIUIATUTH BiAIOBITHO
1o ymoB JloroBopy. IIpo yrpuMaHHs miatexiB 3 cymMu 3aBnatky bank momepennbo KiieHTa He MOBiIOMIISE Ta CyMYy, IO
HiJusirae yrpuMasHio, rornepeabo 3 Kirientom He moromkye. KitieHT Mae mpaBo BUMaraty JIOBiZIKY IPO Te, SIKi IDIaTexi 3a
JoroBopom Oynu 37iliCHEH] 3a paXyHOK 3aBJaTKy.

6.2.9.3. B pasi Bukopucranas bankoM 1o cIivBY CTpoKy KopucTyBaHHs CeiioM 3aBIaTKy IUTs BiANIKOXYBaHHS IIATEXKIB,
ski Mae 3aificantu Kiient 3rigao Joroopy, Kiient 30008’ s3anuii mpotsirom 3 (Tpbox) poOounx AHIB 3 JHS OTPUMAHHSI
BiJITIOBITHOTO MOBIMOMJICHHS Bix BaHKy MOHOBUTH CyMy 3aBIaTKy IO po3Mipy, BuzHaueHoro B [IpaBouwHi mpo HamaHHI
BaHKiBCHKOT TOCITYTH 3 HAJJAaHHS Y THAMYACOBE KOPUCTYBAaHHS 1HIUBITyaIbHOTO cerda.

6.2.9.4. 3aBnatok noBepTaeThcst KimieHTy y TOBHOMY 00cs31, SKIIO MPOTAToM cTpoky aii Jlororopy KitieHT He mormyckaB
HEBHMKOHAHHS/HEHAJIKHOI'O BUKOHAHHS 3000B’sI3aHb.

Slxmmo npoTtsirom ctpoky il Jloropopy KitieHT momyckaB mopyIieHHsS IpUAHATHX Ha cebe 3000B’13aHb 1 baHk yTpuMyBaB
HajexHi 3 KirieHTa tuiatexi 3 cymu 3aBIaTKy, To KiTieHTy MOBEpTAEThCS JIMIIE HEBUKOPUCTAHUI 3aJIMINOK 3aBIATKY, SKIO
TaKuil HasIBHUM.

3aBmaTok (Horo 3amuiiok) noBepraeThest KitienTy B JeHb 3BepHeHHsI Kitienta mo banky mns 3BimbHeHHs Ceiidy Ta
noBepHeHHs Kiroua abo B JeHb 3BepHeHHs KitieHTa (Hioro nmpaBOHACTYITHHUKIB/IIPEACTABHUKIB) 111 oTpuMaHHs [[iHHOCTEH,
BuTydeHUX bankoM npu npumycoBomy BinkputTi Celida.

3a BubopoM baHKy, 3aBaTOK (HOro 3aJIMIIOK) MOXE OyTH OBEPHYTHH SIK TOTIBKOIO 3 Kacu baHKy, Tak 1 y 0e3roTiBKOBiit
(hopMi IIJIAXOM MepeKa3y Ha MOTOYHHI paxyHoK KirieHTa (Ko HOMep Takoro paxyHKy BimoMuii baHky).

6.2.10. 3a 3romoto CtopiH, B 3a0€3MeYeHHs] BUKOHAHHS 3000B’s13aHb OO0 CIUIATH TUIATEXKIB, sKi KiieHT 30008’ s13aHMi
CIUTaTUTH BiAMOBiAHO 710 yMOB JloroBopy, LlinHocTi Kiienta, mo Oynu nomimeni go Celidy, € nputpumanumu bankom 1o
MOMEHTY BUKOHaHHs KiTieHTOM ycCix cBOiX 3000B’s13aHb 3a JJoroBopom. Ykiananusam Jlororopy KimieHT miaTBepaKye, o BiH
MOB1TOMIIEHUH TIpo Te, mo L{iHHOCTI, ki Oymu momimeHi HuM a0 Celidy, € IPUTPUMAHUMU Y pa3i HeBUKOHaHHS KitieHTOM
3000B’s13aHb 3a JloroBopoM. 3 BapTocTi nputpumanux LliHHOCTe# baHK Mae mpaBo BiAIIKOAYBAaTH BCi BUTPATH Ta 30HMTKH,
OB’ s13aHi 3 HeBUKOHAaHHAM KiTieHTOM cBOTX 3000B’s13aHb 32 JIOrOBOPOM.

6.2.11. Yknaganusm JloroBopy KimieHT miATBepKye, 110 HOMY BiJOMO Ta BiH 3TOJHHMHA 3 THM, IO 3a00pOHSIETHCS
Bukopuctanaa Celipy qng 30epiraHHs BUKIIOYEHUX 3 IMBIIBHOTO 000pOTYy peueii, BorHemaiabHOi 30poi, Goemnpumacis,
MIPOTEXHIYHUX 3aCO0IB, CUTHAILHUX PaKeT, OCBITIIFOBAJILHUX MATPOHIB Ta 1HIIOTO 00JaHAHHSI, Ta30BOi Ta XOJIOAHOI 30poi,
BHOYXOBHX, OTPYHHUX, JICTKO3AWMHUCTHX PITHH Ta TBEPAUX PCUOBHH, SKi BUTOUYIOTh PI3KHH IIKIIUIMBUHN 3amax, TOPIOYHX,
HETOPIOYNX, iKHUX, paliOaKTUBHHUX, OKUCIIOBAIBHHX, XIMIYHMX PEUOBHH Ta MarepianiB, y TOMY YHCIi B aepO30JbHUX
yIIaKOBKaX, CTHCIMX Ta3iB, iH(EKIIHHUX MaTepianiB Ta piAvH, a TAaKOX MOPT(ENiB Ta KSHCiB 3 BMOHTOBAaHUM CHUTHAILHUM
TOPUCTPOEM Ta IHIIUMX HEOE3NMEYHUX IMPEIMETIB 1 PEUOBWH, SKi 3MaTHI HETAaTUBHO BIUIMHYTH HAa OPTaHI3M JIOJWHH Ta
HaBKOJIUIIIHE CEPE/IOBHILIE.

6.2.12. bank He ckiagae omucy lliHHOCTEH, HE KOHTPOJIIOE iX po3MmilmeHHs/ BuiydeHHs KiieHToM Ta/abo ioro
YnoBHOBa)XEHUMH 0cO0aMH Ta, B OyIb-sIKOMY BHIIAJIKY, baHk He Hece BimoBiganbsHOCTI 32 BMicT Celida, SKHM KOPUCTYEThCS
KitienT, a Takox 1mo 3000B’si3aHHsAM KitieHTa mepen TpeTiMu ocodamu.

6.2.13. KiieHT He Mae mpaBa MOCHIATHCS Ha 3MEHIIEHHS LIHHOCTI (KUMBKOCTI, sSIKOCTi abo Barm) pedeil mig gac ix
nepeOyBanns y Celigi, 3BHHYBadyoud B IboMy baHK.

6.3. IPABA TA OBOB’SI3KHU CTOPIH

6.3.1. bank 30006 ’a3yemubca:

6.3.1.1. Ilepenatu Kiienty y xopucryBanus Ceiid, a Takox [lepeHocHuii 60kc abo Hoxoun, y cTaHi, MIpUIaTHOMY ISt
eKCIUTyaTallii 3a [IIbOBUM MPU3HAYCHHSIM.

6.3.1.2. 3abe3neunTH 30BHIIIHIO HEA0TOpKaHHICTh Celida.

6.3.1.3. 3abe3neunTr ocoducty Oe3neky Kiienra y cxouii ceiidiB banky.

6.3.1.4. Hagatu Kimienty moxnuBicte noctyny ao Ceiidy 3rimgHo 3 peskuMoM poOoTH BimniieHHs baHky, B sKoMy
3HaxoauThes Cerd.
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6.3.1.5. 3a6e3neunTy s KitieaTa MoxxnuBicTh poboTH 3 L{iHHOCTSIMHU, siKi 30epiratoThest KiientoMm y Ceiidi, mo3a 0yib-
SKUM KOHTpojeM 3 OokKy baHky, mo peanmidyerhcs nmisixoM HamaHHs Kiienty s 30epiranHs minHoctedt y Ceiidi
ITepenocHoro 6okcy a6o Yoxuia Ta nuIAxoM opranizauii ajs podotu 3 LlinHocTsimu KaGinu kitieHTa.

6.3.1.6. IToBimomuatn KitieHTa mpo 3MiHy pexuMmy poOoTh BimineHHs banky, B skomy 3Haxomuthes Ceitd, mursxom
pO3MillleHHs BiAMOBIAHOTO iH(pOpMaIliiiHOTO TIoBiToMIIeHHs HAa BeO-caliTi banky Ta y BinniienHi banky.

6.3.1.7. ToBepuyru KiieHTy 3aBHAaTOK (3aJIMIIOK 3aBJATKy), HE BUKOPHCTAaHUH B pPaXyHOK IUIaTexiB, ski KirieHT
3000B’s13aHUI CIUIATHTH 3TiJHO yMOB JloroBopYy.

6.3.1.8. Ilpu 3BepHenHi KirieHTa 3 3asBOr0 Tpo BTpaTy abo momkomkeHHs Kirowa, MOIIKO/pKEeHHS 3aMKa, 3I1HCHUTH
BimkputTs Ceildy y nmpucyrHocTi KiieHta ta BurotoButH i Hagatu Kiienty Houid Kirod/ monaronuti/ 3aMiHUTH 3aMOK Y
Cetii.

6.3.2. Knienm 30606’a3yemubca:

6.3.2.1. Cmarutu banky maty 3a kopuctyBanHs Ceiiom y po3mipi, BusHaueHomy Tapudamu (abo B po3Mipi, o okpemo
noroxeHuit CTopoHamu).

6.3.2.2. 3abe3neyuTH NPOTATOM BCHOTO CTPOKY KopucTyBaHHS CeiipoM HasBHICTH 3aBIATKy y CyMi, 3a3HAuYcHId B
IHAMBiMyanpHIN yacTuHi JloroBopy.

6.3.2.3. TlepeBipuTy y MpHCYTHOCTI yIMOBHOBaXKeHOI ocobu banky cmpaBHicTh 3amkiB Cetida, Kiroua Ta crnpaBHiCTh
camoro Ceiida npu npuiinaTti Ceiida y KopuCTyBaHHSL.

6.3.2.4. KopucryBatuch Celihom BiaNoOBigHO 10 HOTo Mpu3HaYeHHs, TOOTO Jyis 30epiranus L{iHHOCTEH, 3 ypaxyBaHHAM
nosoxkeHp nux [IpaBui, He mopymIyoun BcTaHoBIeHOT MyHKTOM 6.2.11. mux [IpaBui 3a00poHH, 3 JOTPHUMaHHSIM PEXUMY
pobotu BimmineHHs baHky, B skoMmy 3Haxoautbcsi Ceiid, 3 000OB’SI3KOBUM BUKOPHUCTaHHSAM Al 30epiranHs LliHHOCTEl
ITepenocHoro 6okcy adbo Yoxia, 3 000B’s13k0BO0 poboToto 3 LIiHHOCTSIMH, sKi 30epiratoTbes y Celidi, BukiouHo y Kabini
KITi€HTA.

6.3.2.5. He momyckaru noripiuenss crany Celiga, Horo mouko/pkeHHs abo 3HUILEHH, NOIIKO/pKeHHs 3aMKa Ceiida,
3a0e3meunTtn 30epexenns Kmoua Bin Ceiida. He nepenaBatu Kimou Big Ceiida He ynOBHOBaXCHUM TpeTiM 0cobaM i He
BHTOTOBIIATH IyOJikatu Kiroua.

6.3.2.6. He posronomysaTu iH(popMalio moao nopsaxy podoru 3 Ceiidom.

6.3.2.7. He mi3Hile OCTaHHBOTO JTHS CTPOKY KoprcTyBaHHs Celihom, 3a3HaUCHOTO B IHAMBIyalbHIA YacThHI JloroBopy,
NpUIHHATH KopuctyBanHa Ceiidom, 3ButbHUTH Ceiid Bim moMinieHux 10 Hboro IliHHOCTEH, moBepHyTH banky Kirod Bin
Ceiida. Y Bunajxy, K10 OCTaHHINA JI€Hb CTPOKY KopucTyBaHHs CelioM mpumanae Ha BUXiIHUM a00 HepoOoumit 1eHb, TO
JTHEM 3aKiHUeHHs CTPOKy KopuctyBaHHs CelihoM € meprmuii 3a HUM podouuii neHs banky.

6.3.2.7. B pasi orpumanHs Big baHky moBimomiteHHs 3riiHO MyHKTY 6.7.6. 1ux [IpaBui mpo JOCTpOKOBE pO3ipBaHHS
JloroBopy, He mi3HilmIe naTH, BU3HAYCHOI y MOBiAOMICHHI baHky sk mata npunuHeHHs Aii JloroBopy, NpUIHHUTH
kopuctyBanHs Celiom, 3ButpHITH Celid) Bix nomimenux 1o Hporo LlinHocTel, moBepHyTH banky Kitou Big Ceiida.

6.3.2.8. B pasi npoctpoueHHst 3BiIbHEeHHS Celidy, criatuti baHky 3a00proBaHicTh y po3mipi, Bu3HaueHOMY Tapudamu.

6.3.2.9. V¥ pasi Brpatu kiroya Big Cetica abo momkomkeHHs kiroda Bin Ceiia Ta/ado 3amka Celidha, 10 YHEMOKITUBITIOE
iX BUKOPHCTaHHS, MOBIIOMUTH baHK muceMOBO mpo Taki (akTH Ta BigmIKOAyBaTH BUTpaTH banky Ha Binkpurts Ceiidy,
peMoHT abo 3aMiny 3aMka Celiha Ta/abo BUroToBIIeHHS HOBOro Kiroga Toro.

6.3.2.10. ¥ pazi mpumycoBoro BinkpuTts barnkom Celidy BiamosimHo 1o myHKTY 6.4.1. nux [IpaBwmn (kpiM BUIIAIKy, KOIH
npumycoBe BinkputTs Ceiiy 3IiHCHIOETBCS Yy 3B’A3Ky 31 3MIHOIO MICIIE3HaXO/DKEHHsS BiafineHHs baHKy, B sIKOMy
sHaxoauthes Ceiidh, abo y 3B’3Ky 3 3aKpUTTSIM Takoro BimminenHs baHky), Bimmikomysatn BaHky BUTpaTH Ha BiIKPHUTTS
Ceiidy, 3aminy 3amka Cetica Ta BUTOTOBJIEHHS HOBOTO KJIFOYa TOIIIO.

6.3.2.11. Cnnatutn banky 3a6oproBanicts 3a 30epiranas bankom LliHHOCTEH, BIIIy4eHUX MPU MPUMYCOBOMY BiIKPHTTI
Ceiia, y po3mipi, BuzHaueHOMyY Tapudamu.

6.3.2.12. He nepenaBatu Cefid y migHaiM.

6.3.2.13. [TucpbmoBo moBioMHUTH BaHK 3 HaJlaHHSAM BiJIOBIIHUX JIOKYMEHTIB MPO 3MiHYy MICII€3HaXO[XKECHHS, TOIITOBOT
azpec, HAHMEHYBaHHS, KOHTAKTHUX JaHUX, 0aHKIBCHKUX PEKBi3UTIB Tom1o mpoTsroM 3 (Tprox) pobouunx AHIB 3 AHS, B SIKOMY
BiIOYJIHMCS TaKi 3MiHHU.

6.3.2.14. Heraiino y nuceMoBiif ¢popMi NOBIZOMHUTH baHK Npo MpHNUHEHHS CTPOKY Aii a00 BiIKIMKAHHSA TOBiPEHOCTI,
BUJIaHOT YTIOBHOBaXKeHiH 0c0o01 KiieHTa, ab0 1HIIOTo JOKYMEHTA, 10 MiATBEPIKY€E TOBHOBAXKEHHS TaKOi 0COOU.

6.3.3. bank mae npago:

6.3.3.1. OTpumyBatu miaty 3a kopuctyBauus CeiioM y posMipi, Bu3HaueHoMy Tapudamu.

6.3.3.2. OTpumary BigIIKOyBaHHS BUTPAT Ha BiIKpUTTs Celi(y, BUTOTOBICHHS HOBOTO KJII0Ua, PEMOHT/3aMiHy 3aMKa BiJ
Ceiidy y po3mipi, BuzHaueHOMY Tapudamu.

6.3.3.3. Orpumartu 1uiaty 3a 30epiranas bankom LIiHHOCTEH, BUITydeHUX TIpH IPUMYycOoBOMY BinkpuTTi Ceiidy.

6.3.3.4. OtpuMaTH 33/J0BOJECHHS CBOiX T'POILIOBHX BHMOT, IO BHHHUKIM B pe3yibTaTi HamaHHS bankom KiienTty B
TUM4YacoBe KopuctyBanHs Celi(a, 3 cymu BHeceHOTro KiTlieHTOM 3aBIaTKy.

6.3.3.5. [Ipurpumaru BuTydeHi pu npuMycoBomy Biakputti Celidy Llinnocti 10 BukonanHus KiienTom 3000B’s13aHb 3a
Jorosopom.

6.3.3.6. Otpumary 3aJ0BOJICHHS CBOIX TPOIIOBHX BHMOT, II0 BUHUKJIM B pe3ynbTaTi HagaHHs bankom KiieHty B
THMYacoBe KopuctyBaHHs Ceiida, 3 BapTocTi nputpuManux LliHHOCTEH BifnoigHo 1o ymoB Jlorosopy.

92



BOCTOK: () 0800307010 | . uyostok.com.ua b1

Be3kowToBHO Y Mexax YKpaiHu

6.3.3.7. BimmoButu Kiienty y moctymi go Celidy 10 BHECEHHS HHUM BCiX IUIATEXIB, sIKi BiH 3000B’sI3aHHMI BHECTH
BIJINIOBITHO 710 yMOB J[oroBOpY, B T.4. JI0 TIOHOBJICHHS 3aBJaTKy IO CyMHU, BU3HAYCHOI B IHAMBIAyalnbHil yacTuHi JloroBopy.

6.3.3.8. 3niticauty npuMycose BiakpuTTs Celidy mpu HacTaHHI 0OCTaBUH, BU3HaYeHUX IyHKTOM 6.4.1 [1paBn.

6.3.3.9. Posmopspkatucs LlinHocTaMu, ki Oynu BrirydeHi 3 Cefida celidy ta 30epiranucs B ycraHoBi banky, 3 MoMeHTy
nepexojy Jo baHKy mpaBa BIaCHOCTI Ha TaKi MIHHOCTI BiMOBITHO A0 CT. 344 [[UBiIBHOTO KOJEKCY YKpaiHu.

6.3.3.10. BinmoButu Kiienty B noctymi go Cefida y BiIIOBIJHOCTI 10 BUMOT 3aKOHOJABCTBA YKpAiHH, SIKE PEryJroe
BigHOCHHH y cdepi [IBK/DT.

6.3.4. Knienm mae npago:

6.3.4.1. KopucryBatucs Celioom Ha ymoBax, BH3Ha4eHHX JlOrOBOpOM, B MeEXKax PEKHMY pOOOTH BiAMOBIAHOTO
BipaineHHs baHKy, B IKOMY po3TalloBaHe CXOBHUINE JUIS IHAUBITyIbHUX CeH(iB.

6.3.4.2. IHimitoBaTH THWTaHHS OO IMPOJOBXKEHHS CTPOKY KopucTyBaHHs CelioM, 3a3HaYCHOTO B 1HIWBITYyaJIbHIN
gacTuHi JloroBopy, B TAKOMY HOPSAKY:

6.3.4.2.1. Y pasi, sxuio ctpok kopuctyBaHHsa CeiihoM, 3a3HaueHni B iHAMBIAya bHIH 9acTuHi JloroBopy, He 3aKiHUMBCS:
HE Mi3HINIe OCTaHHBOTO THA CTPOKY KopucTyBaHHS CelidoM moroauty 3 baHkoM IHTaHHS NMPO NPOXOBKEHHS CTPOKY
kopuctyBaHHs Celiom, miamucaBIy MpaBOYHH PO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Celihom. B pasi, sikmio ocraHHiH
JIeHb CTpOKy KopucTyBaHHs Ceiidom npumagae Ha He poOOYHIA IeHb, TO IPABOYHH TIPO MPOJIOHTAIIII0 CTPOKY KOPHUCTYBaHHS
Celichom mignucyeTbes Haepeao/IHi;

6.3.4.2.2. 'V pas3i, sxmio ctpok kopuctyBanHs Celihom, 3a3HaUCHUH B IHAMBITyalbHIN qacTuHI JloroBOpY, 3aKiHYMBCS, aJie
LlinHOCTI TponoBXKYyrOTh 30epiratucs B Ceiidi (Bimkputra Ceiidy He BimOynocs BHACHIIOK HasBHOCTI MifCTaB, IO
nepenbaueni y myHkTi 6.4.1 nux [IpaBuin): moroguty 3 baHkoM nuTaHHS PO MPOJOBKEHHS CTPOKY KoprcTyBaHH: Celidom,
MOTIEPETHBO CIIATHBIIN 3a00proBaHICTh 3a KopucTyBanHs CeiioM moHax BcTaHOBICHUH J[OTOBOPOM CTPOK BIAIOBIIHO 10
myHKTY 6.5.4. ux [IpaBui, Ta yKiaacTd MpaBOYHH PO MPOJIOHTAIII0 CTPOKY KopucTyBaHHs Cetidom.

YMmoBu kopuctyBaHHs CelipoM Ha HOBUI CTPOK BCTAHOBIIOIOTHCS 3a JOMOBJIEHICTIO CTOpiH.

6.3.4.3. 3Bepratucsa no banky 3a HEOOXiTHUMH PO3’SICHEHHSAMH IMOJO0 YMOB HAJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyaIbHOTO ceida.

6.3.4.4. YrioBHOBaXHUTH TpeTio oco0y kopuctyBatuch CeiioM HUISIXOM BHIa4i JOBIPEHOCTI BiJIIOBIJHO IO BHMOT
YUHHOTO 3aKOHOAaBCTBa YKpaiHu, Mpy oMy KimieHT camocTiifHO mepenae takiid ocodi Kirou Bin Cetidy.

6.3.4.5. Bumaratu 70 CIUIMBY CTPOKIB HAaOYyBaJIbHOT JaBHOCTI MOBEpHEHHS l[IHHOCTEH, BHIYYCHUX TPU MPHUMYCOBOMY
BigkputTi Celidy.

6.4. IPUMYCOBE BIIKPUTTS CEH®Y

6.4.1. Ceiid moxe Oytn po3kputuit bankom He B mpucytHocTi KitieHTa, ajie 3a yMOBH NPUCYTHOCTI NMpaLiBHUKIB baHKy,
SIK1 BXOJIATH JIO CKJIJy CIelialbHO CTBOPIOBAHOT ISl WX IIJIEH KOMICIT, y OyIb-SIKOMY 13 HACTYITHUX BHITA/IKIB:

6.4.1.1. skmo mo 3aKiHYeHHI 5-TH KaJleHAapHUX JHIB 3 THs 3aKiHYeHHS cTPOKy KopucTyBaHHs Celidom, KitieHT He 3a0upae
HinnocTi 3 Ceiida Ta He moBeprae Kirou Bix HagaHoro fomy Ceiida;

6.4.1.2. Ha BUKOHAHHS DIIICHHS OpPTaHy Jep>KaBHOI BJIAJM, MICIIEBOTO CaMOBPSAYBaHHS YH IOCAJ0BOI OCOOH, SIKUM
YUHHHM 3aKOHOJIAaBCTBOM YKpaiHW HaJlaHO NIPaBO BUMAaraTy TaKUX Jii;

6.4.1.3. sx110 icHYe 3arpo3a HiIicCHOCTI YK HegoTopkaHocTi Celidy BHACTIIOK Jii 00CTaBUH HeNepeOOPHOI CHIIM YU 1HIITNX
HaI3BUYAHUX N0 — 3 MeToro 30epexxeHHs L[iHHocTeH;

6.4.1.4. Km0 3MIHIOETHCSA MICIIE3HAXO/KCHHS BiJIiIeHHs baHky, B skoMy 3Haxomuthes Celi, abo Take BiIUTICHHS
banky 3akpuBaeThcs, 32 yMOBH, 110 bankom Oyino HampasieHo KiieHTy moBigomneHHs (IHCbMOBE ab0 €JIEKTPOHHE) PO
3araHoBaHe BikpuTTs Celidy B cTpok, He mi3HimIe, Hix 3a 5 ([1’1Th) KaleHAapHHUX JHIB 10 3aIJIAHOBAHOT 1aTH BIAKPUTTS
Ceiida, a KitienT He 3’siBuBCs 10 BinniieHHs banky ms Bunydenns LinHocteit 3 Ceiida 10 nati, BU3HAYCHOT Y TOBIJOMIICHHI
banky sk maTa 1ocTpokoBoro posipBanHA JloroBopy 3a iHiniatneoro baHky;

6.4.1.5. axmo Kiient abo #oro YmoBHOBaxkeHa ocoba mpu KopucTyBaHHI CelihoMm mopymrye oOOB’SI3KH, BH3HAYCHI
miamyakroM 6.3.2.4. mynkry 6.3.2. nux [Ipaswr, npu npomy Kitienty Oyno HampaBieHe MHCEMOBE MOBIIOMIICHHS 3TiIHO
nyHkty 6.7.6. nmx IlpaBun mpo NpUNMHEHHS HAAaHHS bBaHKOM MOCIyrH 3 HaJIaHHS y THMYAacOBE KOPHCTYBAHHS
iHauBimyansHOTO cerida 3a JJoroopom i KimieHnT He 3’siBUBCS 10 BimmiieHHs banky nms BumydenHs L{inHocreit 3 Ceiida 1o
JIaTH, BU3HAYCHOI Y IOBIIOMIICHHI baHKY sIK TaTa JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a iHiniatneoro baHky;

6.4.1.6. y pasi cmepti KimienTa-(i3naH0i 0COOU-TIIATPHEMIIS.

6.4.2. CTopoHaMH TMOTO/KEHO, IO MPH HacTaHHI oOcTaBWH, nependadeHux myHkToM 6.4.1. mux [paBun, mpumycoBe
BinkpuTTs Celidy 3aificHoeThecst baHkoM 0e3 monepeTHpOro MICHEMOBOTO MoBimoMiIeHHs KitieHTa.

6.4.3. [Ipu npumycoBomy Biakputti Celipy 000B’SI3KOBO CKIATAETHCS AKT PO BIIKPUTTS iHAMBITYAILHOTO ceiiy HE B
npucyTtHocTi KimieHTa 3 mepesnikoM i foknaaHumM onvcoM L{iHHOCTEH 1 TOKYMEHTIB, AKi Oynu BumydeHi 3 Ceiidy. YV Bunaaky,
Koy mnpuMycoBe Bimkputts Ceilidy 3mificHEeHO Ha BHKOHAHHA pIOICHHS OpraHy Jep:KaBHOI BJIagH, MICIIEBOTO
CaMOBPSIYBaHHS YU IOCAJOBOi OCOOM, SKMM YHMHHUM 3aKOHOJABCTBOM YKpaiHM HAJaHO MPaBO BHUMAraTh TaKuX IiH,
JIOKyMeHTallbHe odopmiieHHsT BigkpuTTss Celdy 3miCHIOETBCS 0CO00, SKa BHKOHYE TaKe pIIEHHS, y TOPSJKY,
BHU3HAUYECHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.4.4. Buryueni mi wac npumycoBoro Biakpurts Ceiidy LlinnocTi KimienTa nepenarothes Ha 30epiranas o banky, kpim
BUIIAJIKYy, KO TpuMycoBe BiIKpuTTs Ceidy 37iiiCHEeHO Ha BUKOHAHHS DIIIEHHS OpraHy JAep)KaBHOI BJIaJH, MICIEBOTO
CaMOBPSIYBaHHS YU ITOCAIOBOI 0COOH, IKUM YMHHIM 3aKOHOJIABCTBOM YKpaiHHM HAJIaHO NPABO BUMAraTH TaKHUX JiH, 1 TaKHUii

93



BOCTOK: () 0800307010 | ., ost0kcomua b1

Be3kowToBHO Y Mexax YKpaiHu

OpraH 4M IOCamoBa oco0a B MeXKax HAJaHWX IM 3aKOHOM IOBHOB@KCHb NPHHWHSIIM PIlIEHHS MpO BUIIydeHHA 3 baHky
Iinaocreit, siki 30epiranucs y Ceiidi Kmienra. 36epiranns L{inHocteit bankom miciis npumycoBoro Binkputts Celidy €
wiaTHUM. HapaxyBaHHS Ta crtata BUHaroponu 3a 30epiranss LliHHOCTe#H 31ifiCHIOEThCS BIATIOBIAHO 10 MyHKTY 6.5.5. 1mux
[paBun. Sxmo min yac npumycoBoro BinkpurTs Ceiidy OyayTe BHTydeHI IpeaMeTd Ta/abo pedoBHHH, 3a00pOHEHi 10
30epiranns B Ceiii, bank nepeae iX MpaBOOXOPOHHUM OpraHaM.

6.4.4.1. Linnocri, Burydeni 3 Cefida 6e3 yuacti Kitienra ta nepenani Ha 36epiranns 1o banky, Bunarotecst Kiienry, a 'y
Bunajaxky suaydeHHs LlinHocreit 3 Celidy y pasi cmepti KitienTa-(hi3naHoi 0ocoOu-miAIpueMIs — HOTo CHaJKOEMIISIM, 32 YMOBU
oriaTe Komicii 3a 30epiranss IliHHOCTEH B ycTaHOBI BaHKY Ta Crutaté BCix BUTpAT, HOHECEHNX BaHKOM y 3B’S3KY 3 TaKHM
BUJIYYCHHSIM, B IIOBHOMY 00CS3i.

6.5. PO3PAXYHKHN MI’K CTOPOHAMMU

6.5.1. [1naTa 3a kopucryBanHs Ceiidom 3xaificHroeThest KitientoM opHOpasoBo (nusixoM omnati banky 100% mnarexy 3a
Bech CTpOK KopucTyBaHHs CeiidoM 3rimHo mitounx Tapudis, sKi € HEBIJ’ eMHOIO YacTHHOW JIOrOBOpY) B I€HBb YKJIaJCHHS
JloroBopy/ mpostonraitii ctpoky kopuctyBaHHs Ceiidom. Bunaropona Bkmrowae [1/IB. Po3mip miatu 3a KOpUCTYBaHHS
CeiipoM BU3HAYAETHCS, BUXOAMYN 3 KUIBKOCTI AHIB KopuctyBaHHA CeiidoM, mounHaroun 3 1HA yKinaneHHsA JloroBopy, Ta
3aJISKUTH Bil 00'eMy CKPUHBKHU.

6.5.2. ¥V pa3i moctpokoBoro posipBanHs JloroBopy 3a iHimiatTnBoro baHKy 3 mijcTaBH, 3a3Ha4eHOl y mianyHKTi 6.7.5.2.
nyHkty 6.7.5. mux IlpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BreceHa Kiientom B aeHs ykiaaeHus orosopy/
MpoJIoHTalii cTpoky KopuctyBaHHs Ceiidom, KitieHTy He moBepTaeThes.

6.5.3. V pazi moctpokoBoro posipsanHs Jloropopy 3a iHimiatnBoro baHky 3 mifcTaBH, 3a3Ha4eHol y mianyHkTi 6.7.5.1.
nyHkty 6.7.5. mux ITpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BHecena Kiientom B aeHp yknanenus Jlorosopy/
IpoJIoHTalii cTpoKy KopucTyBaHHs Ceiiom, nmoBepraeTscst KiieHTy yacTKOBO, MPONOPLIHHO KUIBKOCTI IHIB, Ha sKi OyJ0
3MEHIIIEHO CTPOK KopucTyBaHHs Cefidom.

6.5.4. CTOpOHU MOTOAMIH, IO SIKIIO CTAHOM Ha KiHElb OCTAaHHBOTO JHSA CTPOKy KopucTyBaHHs Ceiidom KimieHT He
HII[IIOBaB TPOJOBXKEHHS CTPOKY KopucTyBaHHi CelidoM HUIsaxoM oGOpMIIEHHS MPABOYMHY IMPO TMPOJOHTAII0 CTPOKY
KOPHUCTYBaHHS IHINUBITyaIbHUM cetihoMm abo He 3BUTBHUB Ceiid Ta He moBepHYB KiTrod, To 3a BCl HACTYIIHI JIHI KOPUCTYBaHHS
Cetichom miciis cromBy cTpoKy KopucTyBanHs Celihom KiieHT crutauye banky 3a00proBaHicTh 3riiHO 3 yHHHAMH Tapudamu.

CTopoHH NOTOAMNIH, IO 3a00proBaHIiCTh 3a KopHcTyBaHHS CelioM Imicis CIUIMBY CTpOKy KopucTyBaHHs Celiom
HApaxOBYETHCS 32 KOXKHUH JieHb KopucTyBaHHA CeiloM Micisl CIUIMBY Takoro cTpoky. HapaxyBanHs 3a00proBaHOCTi 3a
kopuctyBaHHs CeiihoM 3IIHCHIOETBCS HE Pijle OJHOTO pa3y Ha MicsIb Ta 000B’I3KOBO B OCTaHHIN poOOYM NEeHb MiCSIIs
3rigHo 3 Tapudamu, mo nisu y nepiogi HapaxyBaHHs. OcTaHHIM JHEM HapaxyBaHHS 3a00prOBAaHOCTI 32 KOPUCTYBaHHS
Ceiidom € neHs paxruanoro 3BineHeHHS KitientoM Ceiidy Ta moBepHeHHs Kmoua, a y pasi npumycoBoro Biakpurts Celigy
— IIeHb TaKOT'O IIPUMYCOBOTO BiIKPHTTSL.

3aboproBaHicTs 3a kopuctyBaHHs CelioM micist CIUIUBY CTpoKy kKopuctyBaHHs Celichom mimsirae crarti Kiientom B
JeHb paxtruaHoro 3BinbHeHHS Kimientom Celidy Ta moBepHeHHs Kiroua abo B geHb ykianeHHss CTOpOHAMU NPaBOYUHY TIPO
MIPOJIOHTAITII0 CTPOKY KopucTyBaHHs Ceitdom.

6.5.5. 3a 30epiranns B ycranosi banky LlinHocteit, Burydennx 3 Ceiidy npu npuMmycoBomy BinkpuTti, KiieHT (fioro
MPAaBOHACTYNHUKY/ TPEICTABHUKH) CIUIadyioTh BaHKy KOMicCifo y po3Mipi, BuzHaueHoMy Tapudamu, mo misum y nepioxi
HapaxyBaHHS, IPOTIATOM BChOTO CTPOKY 30epiranus [liHHOCTel B ycTaHOBI baHky. 3a3HaueHa KOMicCisi HapaxoByeThCcsi baHkom
B JieHb 3BepHeHHs KitieHTa (¥oro mpaBOHACTYITHUKIB/ MpeaCcTaBHUKIB) 10 baHky mns orpuManHs IliHHOCTEH, mo Oyiu
BUJIYYEHI IIPH MPUMYCOBOMY BiJIKPHTTI, 32 TIepioJl IOYMHAIOYM 3 JHs nepeadi LliHHOocTel Ha 30epiraHHs 0 NPUMIICHHS
ycraHoBH banky 1o neHb 3BepHeHHs KirieHTa (oro mpaBOHACTYMHMKIB/ MPENCTABHMKIB) (BKJIHOYHO) N0 baHKy s
orpuMaHHs LliHHOCTEH, BITyYeHUX TP TpuMycoBoMy BinkputTi Celidy, Ta mipiarae cioiarti B ICHb i HapaxyBaHHS.

6.5.6. B pasi npumycooro Binkpurts bankom Ceiida, a Takox B pa3i Binkpurts Ceiia gepes rpary Kiientom Kimoua
abo yepe3 TMOIIKOMKEHHS KIo4a/3amKka, KiieHT 3000B’s3aHui BimmkomyBaTé moHeceHi baHkoM BUTpaTH Ha BIAKPUTTS
Cetfida, BUTOTOBIICHHS HOBOTO KIFOYa, PEMOHT KJIIOYa, PEMOHT abo 3aMiHy 3aMKa, sIKi MiJTBEPIKYIOTHCS NEPBUHHUMHU
JIOKyMEHTaMH (paxyHOK-(hakTypa, akT BUKOHaHHUX poOIT ToIIo). BimmkoayBaHHs BUTpaT 3/iHCHIOETECS KiTlieHTOM B JieHb
3BEpPHEHHS 3 3a4BOIO Mpo BiaKpuTTs Cefida.

B pasi npumycoBoro Bigkputts Celiha BiIIIKoIyBaHHS BUTPAT YTPUMYETHCS 3 CYMH 3aBJIaTKY, 4 B pa3i HEAOCTATHOCTI
3aBmatky — 3 Baprocti npurpumanux Llinaocreit. Cyma BuTpart, ski MaroTh OyTH BiamkozoBaHi KiieHTOM 3rigHO IBOTO
nyHkty uux [IpaBuin, Bankom 3 KitieHTOM OKpeMO HE MOTOIXKYEThCs, IPOTE TaKi BUTPATH MAalOTh OYTH JOKYMEHTAIbHO
MiATBEPKEHI.

Ha cymy BimmkomyBanus KiienTom noHecennx bankom ButpaT Ha BimkputTs Ceiiha, BATOTOBICHHS HOBOTO KITFOYA,
PEMOHT KJII0o4a, peMOHT abo 3aMiHy 3aMKa, Moke OyTu HapaxoBaHo I1JIB BigmoBimHO 70 BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu.

6.5.7. baHk Mae ipaBO BUKOHYBaTH J1€0€TOBI IIepeKas3n 3 MOTOYHUX paxyHKiB KimienTa, Bimkputux B banky (ITAT «bAHK
BOCTOK», m. [Ininpo, xox ID HBY 307123), Ha xopucTh banky (oTpuMyBaua) 3 MeTOl0 BUKOHaHHS KilieHTOM OyIb-KHX
rpouroBux 3000B’s3aHb mnepes bankom 3a JloroBopom, ockinbku KiieHT yknamganasm JloroBopy HanmaB 3rogy banky Ha
BUKOHAHHSI TUIATDKHUX onepanii 3 0yap-akuX moToyHuX paxyHkiB Kimienra B banky, mo moB’s3aHi 3 BukoHaHHsIM KimieHTOM
OyZb-IKHX TPOIIOBUX 3000B’s3aHb (CTPOK/TEPMiH BHKOHAHHsI SIKHX HAacTaB a00 BHKOHAHHS SKHUX IPOCTPOYCHO) Tepes
Bbankxowm 3a JloroBopom.
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[MTopsinok BukoHaHHS BankoM ebeToBOro nepekasy 3 MOTOYHOrO paxyHKy KilieHTa Ha CBOIO KOPHCTbH JJIsi BUKOHAHHSI
rpouroBux 30008’ s13aHb KitienTa nepen barnkom 3a JloroBopom niependayennii miaposaizom 1.8. Po3miny 1 mux [paswi.

6.6. OCOBJIUBOCTI BIAIIOBIJAJIBHICTI CTOPIH

6.6.1. bank BinnoBinae 3a 30BHIIIHIO HepoTopKaHicTh Celida. baHk He Hece BiIOBIAIBHOCTI 32 MOPYLIEHHS 30BHIMIHBOT
HenoTtopkaHHocTi Ceildy He 3 BuHU baHky.

6.6.2. bank He Hece BianoBiganbHOCTI 32 BMIcT Celidy, minmicHicTs Ta cxopoHHICcTh L{iHHOCTEH B Cetidhi.

6.6.3. baHk 3BUTBHSAETHCS BiJl BiMOBINANTBEHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS YMOB JI0rOBOpY, SIKIIIO 1€ CTAIOCS
BHACIIZIOK Aii 00cTaBUH HerlepeOOpHOi CHIM a00 BHACIINIOK Jii OpraHiB Jiep>kaBHOI BJIa I, MICLIEBOTO CaMOBPSTyBaHHS 41
MOCaIOBHUX OCi0, K JisUTH BiAMOBIAHO 10 HAJAHUX M 3aKOHOJIABCTBOM (DYHKIIIH.

6.6.4. Y pasi axmo Bigkputtsa Celidha uu mopymeHHs HOro HeJOTOPKAHHOCTI CTAJI0 MOYKIIMBHM 3 BHHU caMoro KirieHrta
(#toro ynoBHOBaxeHHX 0Ci0), baHk 3BLIBHIETHCS B/l BIANOBIJAIBHOCTI 32 TaKE BIAKPUTTA UM MOPYLICHHS HEAOTOPKAHHOCTI.

6.6.5. KimienT 3000B’s3yeThest BimmkoayBaTy baHky 30uTKM, cnpuyuHeHi noripmeHHsM Celida, sKi ctajawcs 3 BHHU
Kitienra, ta npotsrom 10 ([lecaTn) xajleHIapHUX JHIB 3 JaTH HanpasieHHs bankoMm KilieHTY BUMOTH MpO BiIIIKOyBaHHS
30MTKIB TepepaxyBaTH CyMYy BINIIKOXYBaHHS 30WTKIB Ha paxyHOK, SKHH 3a3Ha4aeThCsl B Ipex’siBIeHOMY baHkom
PO3paxyHKy.

6.6.6. 3a mopymenns/HenorpuManas CTOpoHaAMH YMOB 11500 po3ainy [Ipasuin CTOpOHHU TaKoK HECYTh BiIIIOBINaTbHICTS,
nependayeny posainom 1 «3aranpHi mojoxeHHs» X [IpaBui, abo x 3BUIBHAIOTHCS BiJ BiANOBIJAIBHOCTI 3 TMiJICTaB,
BU3HAUEHMX B po3aiii 1 nux Ilpasui.

6.7. CTPOK JIi JOrOBOPY. BHECEHHSI 3MIH TA IIPUIIMHEHHS JOIOBOPY

6.7.1. JloroBip BBaXa€Thcsd YKIAJACHMM Ta HaOyBa€ YMHHOCTI 3 JaTH HAOYTTA YMHHOCTI IIpaBounHy Tpo HamgaHHS
BankiBCHKOT TOCIIYTH 3 HaJlaHHS y TAMYACOBE KOPUCTYBAHHS 1HANUBITYaTbHOTO ceii(y Ta Aie 10 MOMeHTY oBepHeHHs Celdy
banky a00 10 MOMEHTY MPUITMHEHHS HalaHHS BaHKOM MOCIYrH 3 HaJaHHS y KOPHCTYBaHHS iHIUBIAyaldbHOro ceiida B
TOPSIIKY Ta 3 MiJIcTaB, mependoadeHux [IpaBumamu.

6.7.2. BHecenHs 3MiH Ta JOMOBHEHb 10 J{oroBopy BifOyBa€eThCs B MOPSAAKY, BU3HAUCHOMY Y migpo3aim 1.9. posminy 1
nux ITpasui.

6.7.3. 3a ininiaruBoro Kiienta mo JloroBopy MoXyTh OyTH BHECEHI 3MIHH OO MPOJOBKEHHS CTPOKY KOPHUCTYBAHHS
Cetidom ta/abo 3aminu Ceiidy.

Crpok xopuctyBanHs Ceiiom nponosxyeTbes/Celid 3aMiHIOETHCS Ha IHIMMN 32 YMOBH BUMHEHHS HACTYITHUX JIiii:

- ciutaty Knmientom banky matu 3a kopuctyBanHs Ceiidom BinmosigHo mo aitounx Tapu¢iB 3 ypaxyBaHHSIM HOBOTO
cTpoky kopuctyBaHHs Ceiidom (3a yBech HOBU cTpok kopucTyBanHs Ceiipom)/ po3mipy HoBoro Ceiidy;

- BHeceHHA KirieHTOM BiAmoBigHOT CyMM 301NBIIEHHS 3aBJaTKy y pasi, SKIIO pO3MIp 3aBAATKy MiAJSrae TaKOMY
301IBLICHHIO.

6.7.4. KitieHT Mae TIpaBO BIIMOBHUTHCS BiJl OTpUMaHHS BaHKIBCBHKOI TMOCIYTH 3 HaJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyalIbHOTO ey 0 CITMBY CTPOKY KopucTyBaHHs CelihoM Ta TOCTPOKOBO po3ipBaTH J[oroBip IIISXOM ITOJaHHS JI0
banky IlpaBounHy mpo posipBaHHs J[oroBopy, 3a YMOBH BiICYTHOCTI 3a0oproBaHocTi KiieHTa m1og0 omjaTv HaJaHHUX
BankoMm nociyr Ta moHeceHnx bankom BuTpat B paMkax Jforopopy. Y 1ib0My BHITAJKy Aisl IOTO JJOrOBOPY MPUITHHSIETHCS 3
nati akuenty bankom momanoro Kiientom [IpaBoumny mpo posipBanHs Jloropopy. Jlara aknenty bankom mojaHoro
Krientom IIpaBounny npo po3sipanHs JloroBopy € OCTaHHIM JHEM CTpOKY KopucTyBaHHs Celiom.

Y Bumanmky 10cTpoKOBOro po3sipBaHHs JloroBopy 3 iHimiatiueu KimieHrta, cyma (pakTHIHO BHECEHOI ITATH 33 KOPUCTYBAHHS
CefioMm, sika TEPEBHUINYE BapTICTh, HANECKHY A0 CIDIATH 3a (akTUIHUH CcTpok KopuctyBaHHS Ceiihom, Kiienty ne
MIOBEPTAETHCSL.

6.7.5. lorosip Mosxe OyTH JOCTPOKOBO pO3ipBaHMii 3a iHiliaTHBOIO baHKy y HACTYITHUX BUMAIKAaX:

6.7.5.1. y pa3i 3MiHM MiclIe3HAXO0PKEHHS BifUTiIeHHS baHKy, B sskoMy 3HaxoauThest Ceiid, abo 3aKpUTTS TAKOTO BIITITCHHS
banky;

6.7.5.2. sxmo Kitient (#ioro YnoBHOBaXxkeHa oco0a) kopuctyeThest Ceiiom Beynepeu JloroBopy ado npusnauenns Cetida
Ta/abo CBOEIO HE0ANIOI0 TIOBEIHKOIO CTBOPIOE 3arpo3y NommkopkeHHs Cefda.

6.7.6. loctpokoBe posipBanHs JloroBopy 3miiicHIOETECS baHKOM 3a HasBHOCTI MifCTaB, BU3HAYEHHUX ITyHKTOM 6.7.5.
[IpaBui, nUIIXOM HAJCHWIIAHHS ITOBIIOMJICHHS y TamepoBi abo enekTpoHHiM ¢opmi ogHMM i3 cHoco0iB, BH3HAYCHHX
Iorosopom. Ilpu 1somy, Jorosip BBaxaerbesi npunuieHuM Ha 6-uii (LIlocTuit) kajgeHaapHUil IeHb 3 JaTH BiAMpPaBICHHS
takoro noigomineHHs Kimienry. [ToBimomireHHs, mo HaacuiaeTses KitieHTy BIAMIOBITHO 10 1IbOT0 MyHKTY [IpaBmii, HTOBUHHO
MICTHTH JaTy JOCTPOKOBOTO po3ipBaHHs JloroBopy.

6.7.7. baHk Mae TpaBO MPUIMHUTH Aif0 JlOrOBOpY ICIs 3MIHCHEHHS MPHMYCOBOTO BimkputTs Cefida mHUIsIXoM
HanpaplieHHs KITieHTy MOBiMOMIIEHHS y manepoBiii abo eneKTpoHHi GopMi ogHUM i3 croco0iB, Bu3HaUeHUX [l0roBOpOM.
ITpu upomy, Jlorosip BBaxkaeThcss mpunuHeHnM Ha 6-uit (IllocTuil) xaneHmapHWil AeHb 3 JaTH BiANPaBICHHS TaKOTO
noBiomiieHHs KitienTy.

6.7.8. bank Mae rpaBo BiIMOBHTHCH Bix oOciayroByBaHHs KiieHra 3rigHo JloroBopy y BUIaakax, BU3HAYEHUX 3aKOHOM
npo [IBK/®DT.

6.7.9. B Oynp-sikoMy BUTIAJIKY, IpUTTUHEHHS [1iT JloroBopy He 3BiIbHIE€ CTOPOHHM BiJl BAKOHAHHS 3000B’13aHb, IO BHHUKITH
B Iepiof Horo Jii.

95



BOCTOK: () 0800307010 | ., ost0kcomua b1

Be3kowToBHO Y Mexax YKpaiHu

PO3/ILI 7. HATAHHS IOCJYT EKBAMPUHTY (IOTOBIP EKBAMPUHI'Y)

7.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIA — ¢ Po3oini 7 Ilpasun nix ABTeHTH(}IKALIEIO PO3yMIETHCS MiATBEPAKEeHHS EMiTeHTOM 0cobu
Hepxatens TIK, 3giificHIOBaHe Tia Yac po3paxyHKIiB 3a TOBapu ab0 TOCIYTH, IO MPOBOIATHCS Y Mepexi IHTepHerT, 3a
JIOIIOMOTOX0 CTienianizoBaHoi cucreMu EMiTeHTa.

ABTOPU3ANIA — ¢ Po3oini 7 IIpagun nix ABTOPU3ALIEI0 PO3YMIETHCSI OTPUMAaHHSA J03BOITY Bil EMiTeHTa miaTiXHOL
kapTku (I1K) Ha mpoBeneHHs onepartii 3 Bukopuctanusm [1K mis omatu ToBapiB/mociyr ta/abo BHIavi TOTIBKOBUX KOIITIB.
IInarixxHa omepanis 13 3acrocyBaHHsM IIK € ycmimHo aBTOpH30BaHOMO, KO0 baHkoM B mporeci ABTOpHU3alii OTpUMaHO
JIO3BLI HAa 11 MPOBEJEHHS.

APBITPAXK IIVIATI2)KHUX CUCTEM (APBITPA’K) — niporiec, BHaciIoK sikoro BiamoBigHa [lnaTikHa cuctema y
CHIpHIN CUTYyaIlil BU3HAYA€E CTOPOHY, 1110 Hece (PiHAHCOBY BiIIOBIABHICTH 3a IPOBEICHY Omepaltito i3 3acrocyBanHsaM [1K.
ITin yac BperymoBaHHs CIipHOI CHTYyaLil apbiTpoM BHCTynae MibkHapoHa [Inatixna cuctema (Visa, Mastercard).

BAJIAHCYBAHHS POS-TEPMIHAJIA - BianpaBka JaHUX Mo TpoBeeHi uepe3 POS-TepMiHa IuiaTikHI orepaiii 3
Bukopuctansam [1K 3a 3BiTHUE mepio.

BIIIKOAYBAHHS — 3aransHa cyma komTiB o Oneparism, 3aificienum lepxkatenamu 11K 3 Bukopuctannsam 11K
yepe3 Caiit Toprosiis abo B Micii peanizanii ToBapis/mociayr Toprosis.

JAEPKATEJIb IIK — ¢ Po3oini 7 Ilpasun nin Jlepxarenem IIK po3ymierbest ¢izudHa ocoba, ska Ha 3aKOHHHUX
nigcraBax BukopuctoBye IIK niast 3xificHeHHs omepaliii omiaté ToBapiB/mocayr Toprosiis, BKIIOYAIOUU OTPUMAaHHS
TOTiBKOBUX KOUITIB.

EKBAWP - Baux.

EMBOCOBAHA IIK - I1K, Ha noBepxHi siko1 BiiaBJeHi (eMO0coBaHi) 000B’sI3KOB1 pEKBI3UTH TUIATIXKHOT KapPTKH.

EMITEHT - HagaBau 1uiaTbkHUX mociyr (yyacHUK [lmaTikHOI cucTeMM), SIKUK 3M1HCHIOE €MiCilo MJIATKHUX KapTOK
neBHoi [1maTikHOi cucTemMu.

3BIT - eiekTpoHHHMI (Daiii BCTAHOBICHOTO 3pa3Ka, MO CKIAJAETHCSA 3a MIJICYMKaMH IIEBHOTO MEPioay 1 MiCTHTh
iHdopMallito PO KiTBKICTh 1 3aranpHy cyMmy Omnepaliii, 31iiiCHeHHHX 3a 10NoMororo okpemoro POS-TepmiHaina.

INEHTU®IKATOP TOPTOBLSI (KJIIIIE) — HOMep, 10 mpu3HavaeThbcss bankoM i ineHTH(iIKYe TOprosiis, sKuid
3milicHIoe oO0cimyroByBaHHs [epxkatenin [1K.

IHTEPHET-EKBAWPUHT — nocnyra, sika go3Bosise npuiiMat [1K mig orutaté ToBapiB i mocnyr B Mepexi [HTepHeT
Ha Caiiti Toprosus.

IHTEPYEMH]I)K — koMmiciiina BUHaropona, siky bank (exBaiip) crauye EMiTeHTY 3a KOXKHY TUIATiKHY ONEpaIiio Mik
HHUMH i3 3aCTOCYBAaHHSIM IUIATKHOI KApPTKHU NMPSIMO UM ONIOCEPEKOBAHO (Uepe3 TPETix ocid).

KOJ ABTOPHU3ALIII — na6ip uudp i/un 6yks, sxuii popmyeThes i HanaeThes EmitenToM a6o 10puandgHO0 0c06010,
IO JIi€ 3a HOTro JOpydeHHIM, 3a pe3yIbTaTaMH MPOBEICHHS ABTOpPHU3AIlil.

KPEAUTOBA OIIEPAUISA — ¢ Po3oini 7 Ilpasun niix KpennuToBOIO OMEpalliero po3yMieThCs Oepallis 1o MOBEPHEHHIO
IPOIIOBUX KOIITIB Ha paxyHok Jlepxkarens [1K 3a paniiie mpoBeaeHO0 ONepaniero oIIaTH TOBapiB/MOCIYT, IO Peai3ylOThCs
Toprosuewm, 3 Bukopuctanusm [1K.

MICKO/JMHI — npusHaueHHs bankom Toprosiro Koay KaTeropii JisutbHOCTI TOProBIls, 10 HE BiAMOBiae GhakTHUHIN
JistbHOCT1 ToproBis.

MOBLIBHUM IUIATIKHUM TOJATOK — nporpama ais MoGineHOro mpuctporo Jepxkartens ITK 3 TexHomoriero
NFC, mo nossonse [epxarenro I1K 3nificaroarn Omneparnii MIISAX0M MiJHECEHHS MOOUTLHOTO MPUCTPOIO J0 (PI3UIHOTO
IUIATKHOTO TePMiHAy 3 BUKOPHCTaHHS TEXHOJOT1 Takoro MoOiIbHOTO MIATIXHOTO JOAATKY.

MOBLUIBHUM MTPUCTPIN (cmapTdoH, MiaHmeT) — eleKTPOHHHI MpOrpaMHO-TEXHIYHUI MPUCTPIil, IO Ja€ 3MOTY
3MifiCHIOBAaTH OE3KOHTAKTHI IUTATKHI Ta 1HIII omepanii 3 BUKOPUCTAHHAM IUIaTiXHUX iHCTpYMeHTiB (EIT3).

MOHITOPIHI' — nocriifHa mepeBipka IIaTHKHUX omepauiil 3 BukopuctanasM [1K, 3xilficHennx B micusx peamizamii
ToBapiB/HagaHHA ocayT Toprosis abo uepe3 Caiit Toprosiis, 1o 3aiicHIOETHCsI BaHKOM 3a mapaMeTpaMu, YCTaHOBICHUMHU
[IpaBrnamMu IaTIH>KHAX CHCTEM.

HEJIACHA OITEPAIIISA — onepauis, 3xiiicHena i3 Bukopuctannam I1K, 3a HasBHOCTI Xoua 6 oxmmiei 3 HACTYHHHX
MIJICTaB, aJiec HE BUKIIOYHO:

(1) omepauis 3 BukopuctanasM [1K 3xificaena 3 mopyrmenasam [Ipasun [Inatixkaux cucreM ta/abo Bumor Jloroopy, B
ToMy urci 1ux [IpaBm;

(2) Kon aBTopm3ariii e 6yB 3anuranuii y banky/ BusHaderoi bankom IporiecuHroBoi yetaHoBu abo 6yB OTpuMaHuit Bt
IHIINX IOPUANIHAX 0ci0, un OyB oTpuMaHmii TOProBIeM 3 IHIMHX HKEPe,;

(3) ABropuzariis Oysa nposenena 6e3 Asrentudikarii Jepxarens ITIK abo 6e3 nepesipku kogy CVV2/CVC2;

(4) Toprosuewm gepes IInatixunii Tepminan Oyia npuiinaTa qo omnatu [1K, mo skiit Ha 3xifiCHEHMI 3aTUT Ha ABTOPH3ALIiI0
HE HAJINIIII0 TO3UTUBHOTO KOAY Bi/MNOBii;

(5) y Bumazky, xonu Jepsxkarens [TK q0KyMEHTaIbHO MiATBEPIXKYE (aKT HEHaAaHHS ad0 HEMOBHOTO HaJaHHs TOBapiB/
nocnyr Toprosiem, siki omnaueHi Jepxkarenem 1K 3 Bukopuctannsm [1K, a Toprosers He JT0BiB IPOTUIICKHE (BIICYTHIH
JIOKYMEHT, 10 3acBiAuye (aKT MpoJIaxKy TOBAPY/TIOCIYT; MiApoOIeHUH JOKYMEHT TOIIIO);

(6) Ha MomenT 31ilicHeHHs onepartil 3 Bukopuctanusm [TK crpok il ITK ckinuuBcs abo e ve posnodascs (Ilpumimka:
11 MMiZICTaBa HE MiUTIAra€e 3aCTOCYBaHHIO ITPOTAToM ii B YKpaiHi BOEHHOTO CTaHy);
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(7) wina ToBapis/ mocayr Toprosus, o ortauera Jepxarenem [1K 3 Bukopuctanusm 1K, € 6inbInoro, Hi’k BCTaHOBJIEHA
Toproeiem IiHa THX K€ TOBApiB/IIOCIIYT NPH 1X peaii3allii 3a rOTiBKy Ha JIaTy 3/1HCHEHHs olepallii 1o oriaTi;

(8) Bankom BusiBieHo BukopucTaHHs IIK HesakonHuMm nepxatenem ITK abo migpobmenoi ITK (3a pesympTaTamu
posciigyBaHHs, mpoBegeHoro Emitenrom I1K ta bankom);

(9) bankom BusiBiieno Ha Caiiti ToproBisi ToBapu Ta/abo MOCIYTH, sIKi HE BKJIIOYEHI M0 IMEPENTiKy TOBapiB/MOCIYT,
3a3HadeHoro B [IpaBounHi npo HajaHHsA baHKIBCHKOI MOCITYrH eKBaHpUHIY, a TAKOXK TaKi, [0 MOXKYTh 3aBJIaTH 30MTKIB Ta
HMIKOAU pemyTarii banky;

(10) ra gyexy POS-repminana Bigcyraii miamuc Jepskarens [1K (3a BUKITIOYSHHSAM BHITAAKIB, KO mosie «Iliamuc kiienta»
BifCyTHE Ha yeKy POS-tepminana);

(11) mipmuc depxatens [TK na ueky POS-Tepminana He Bifnosiaae 3pasky mianucy Ha ITK (Ko HasBHICTb migmucy Ha
yeky nependoaueHa [Ipasunamu [TnatikHOT cucTeMn);

(12) mpumipauk uexka POS-tepminana, mepemanoro TOProeIieM eKBaWpy HE BIiANIOBiZa€ NPUMIPHHWKY, BHIAHOMY
Toprosuem [epxaremnto 11K

(13) uex POS-TepMminaia 3amoBHEHU# HEMOBHICTIO Ta/ab0 3 MOPYIIEHHSIM BUMOT 3aKOHOJABCTBA YKPAiHHU, B TOMY YHCIIi
HOpMaTHBHO-TIpaBoBHX akTiB HBY;

(14) nomep I1K, 3a3naueHuit Ha uexky POS-tepminaia, e Binnosigae Homepy ITK, 3a3HaueHOMY Ha THIbOBii cTopowi ITK;

(15) 3a3nauena B 3Biti iHdopMaris He BigmoBigae indopmairii, mo 3a3xavena B ueky POS-tepminana;

(16) omeparrtist 3 BukopuctauusM [1K Gyia 3aificHeHa B OMHOMY 3 HACEJIEHHMX ITYHKTIB, BKIIFOYEHHUX 10 IIEPETIKY THMIACOBO
OKYIOBaHUX TepuTopiit Yxpainu 3rigHo 3 Hakazom MiHicTepcTBa 3 MUTaHb peiHTerpanii THM4acoBO OKYIOBaHUX TEPUTOPI
VYkpainu Bin 22.12.2022 poxy Ne 309 (31 3MiHaMu), MO0 KX HE 3a3HAUEHA J1aTa 3aBEPIICHHS TUMYaCcOBOT OKYTIaLlii.

®dakT mepeka3y/BiINIKOIyBaHHS baHKOM KOIITIB Ha KOPUCTH TOProBIlsd He € Oe3CIipHUM BU3HAHHAM JIHCHOCTI omepartii.

OIIEPAILISI/ OITEPALISI OIJIATH (8 Po3oini 7 Ilpasun) — onepaitis i3 3actocyBanusaM [1K, 110 31ificHIOEThCS Ha
Caiiti Toprosis a6o B Micii peanizarii ToBapis (po0iT, nociayr) Toprosus 3 MeTO0 OIIATH BapTOCTi TOBApiB, POOIT 4u
MOCITYT, 1[0 Pealli3yloThcs TOproBIieM, BKIFOYAOUX TTOCIYTH 3 BHJIa4l KOIITIB Y TOTIBKOBiH (opmi.

MIH-xox — HaOip udp, Bimomuit jume [epxkarento I1K i morpiOHuit st Horo imeHTH(IKAMIT T 9ac 3MiHCHEHHS
omnepartiif 3 Bukopucranssam [1K.

MIH-ITAJ] — enekTpoHHUH MPUCTPIM y BHUIIIAAI BUHOCHOI KJIaBiaTypH, sSKOK MOKHa nooOnamgHatd POS-tepminan, 3
MeTO0 OLTBII 3pyuHOTro BBeAeHHS 3 Hel Jlepxkatenem [1K [Tin-komy mo ITK. ITiH-mag Moxe MaTH BOyTOBaHUI OE3KOHTAKTHUI
MOJyNb 34uTyBaHHs iHpopmariii NFC.

IVIATIZKHA KAPTKA (IIK) — kopniopatuBHuUit a60 0COOMCTHI €NeKTPOHHUI IUTaTHKHUHT 3aci0 y BUTTISAL eMITOBaHOT
EMiTeHTOM B YCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY IUTACTUKOBOL UM IHIIOTO BHIY KAPTKH MDKHAPOTHUX TUIATIKHUX
cucteM Visa International, Mastercard International a6o HamionansHOi TuiaTi>kHOT cucTeMH «YKpaiHCBKUU IIATIKHUN
npoctipy» (mani — HIIC «[TPOCTIP») abo mudposuii ananor [IK y MobinsHOMY TUIaTHKHOMY JAOJATKY, IO Hajxae Horo
JICPKATEITF0 MOXIIMBICTD 3A1MCHIOBATH TUTATIXHI OIepariii 3a paxyHKOM, B TOMY YHCJIi 3 METOO OIUIATH BapTOCTI TOBApIB i
MOCITYT, IO pealli3ytoThes ToproBieM, OTpPUMYBATH KOIITH y TOTIBKOBIi# (hopMi B Kacax OaHKIB, Yepe3 OaHKOMATH, a TAKOXK
3M1MCHIOBATH 1HIII omepallii, BU3Ha4Y€HI 3aKOHOAABCTBOM YKpaiHu, [IpaBuiaMu IIaTi>KHUX CHCTEM.

HJIATIKHE NOBIJOMJIEHHS — cykynHicTh TaHUX B €JIeKTpOHHIN Gopmi, o epenaeTses banky [IponecuHroBoio
YCTaHOBOIO 3 METOIO 3IMCHEHHS po3paxyHKiB Mixk bankom Ta Toproeiiem 3a omnepartii 3 BukopuctanusaM [1K, 3aiiicHeHi B
MicIx peaiisauii ToBapiB/HagaHHs nocayr Toprosis ab6o uepe3 Cailt Topropus. IlnaTixkHe MOBiIOMIICHHS BU3HAYA€ BUJ
orepariii Ta CyMy KOIIITiB, Ha SIKy BOHa BUKOHAaHA, ieHTh(ikaniiHi naHi EmiTenrta, ExBaiipa (baHky) Ta iH1Ii JaHi, BU3HAUCHI
IIpaBwiiaMu MmIaTi>KHOT CHCTEMH.

IVIATIDKHE ITPOT'PAMHE 3ABE3IIEYEHHSI — nporpamue 3a6e3neueHHst y (GopMi MOOITBHOTO J0JATKy, IO
BCTAHOBJICHUH Ha MOOUIBHOMY TPHCTPOI Ta [03BOJIAE OOpOONATH OC3KOHTAKTHI IIIATDXKHI omepariii, 3aificHeHi 3
BHUKOPUCTaHHAM MOOITIBHOTO IpucTporo Toprosus.

IJIATIXKHUM TEPMIHAJI (POS-TEPMIHAJI) — hisuunpii nyiaTixuuii npucTpiii, mo nepeGysac y BiacHocTi baHky,
BcTaHOBNeHNH y Toprogiii Tourti Toprosiis Ta mpu3HauYeHUH IS IPOBEICHHS ABTOPH3aLlil, 3A1HCHEHHS IIATIKHIX OTepartiif
3 BukopuctanasM [1K ta opopMiIeHHS TOKYMEHTIB 3a oreparisiMu i3 Bukopuctanasam [1K.

Huns nineit oroBopy POS-Tepminanm, mo MoxyTs 0yt nepenani bankom Toprosiyto, mominsoThCa Ha Taki rpymu (B
3aJISKHOCTI Biff TEXHIYHUX XapaKTEPUCTUK Ta MOAEMI):

POS-TEPMIHAJI 1 KJIACY, 10 SKHX BiIHOCATBHCS KHOIIKOBI IDTATKHI TepMiHaaM HacTymHuX moxeneii: Desk 2600,
Desk 3200, Move 2500, Move 2500 Hybrid, Move 3500, LANE, SELF;

POS-TEPMIHAUJI 2 KJIACY, 110 SKuX Halle:KaTh KHOIKOBI IUIATDKHI TepMiHaak HacTymHux momeneii: iCT 220, iWL
220, iWL 250;

POS-TEPMIHAUJI 3 cercopHoIo KiaBiatyporo-ekpanom mozaeri AXIUM.

IJIATIZKHA CUCTEMA (IIC) - mixHapomHi miatikHi cuctemu Visa, MasterCard (MIIC), HanioHanbpHa TuIaTiKHA
cuctema [TPOCTIP (HIIC), siki BU3HAa4YarOTh MpaBmiia eMicii, BHKOPUCTAHHS Ta 00CIyroByBaHHs [1naTiHUX KapTOK.

MNPABWIA TUIATIDKHUX CUCTEM (IIpaBuaa IIC) — noKyMeHT, IO YCTaHOBIIOE OPraHi3alliiHy CTPYKTYpY
[TnaTi>HOT CUCTEMH, YMOBH Y4YacTi, MOPSIIOK BCTYMy Ta BUXoAy i3 [InaTtikHOi cucTeMH, yIpaBJliHHS PU3HKAMH, TOPSIOK
IHII[IIOBaHHS Ta 3JIHCHEHHS TepeKa’y 1 B3aEMOPO3PaxXyHKIB 3a IIMM IEPEKa3oM Yy CHCTEMi, MOPSIOK BHPIIICHHS CIIOPiB
YYacHHUKIB MDK cO0OI0 Ta MK y4YacHHKaMH 1 KOpHCTyBadaMH, CHUCTEMY 3axHCTy iH(opMarlii, MopsaoK HpOBEISHHS
pexoncunsii. [Ipapuna [TnaTi>kxaux cucteM 000B’A3KOBI /10 BUKOHAHHS €KBalipamMu Ta TOPTroBIIsSMU.
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MMPEABTOPU3AIISA — omeparis, sika 37iHCHIOETBCS Y MICIAX peatlizallii ToBapiB/HalaHHS Mociayr Toprosis 3a
noromoroto Ihiratixkaoro Tepminana 3 BukopuctaHHsMm [IK abo ii pekBizutiB. Taka omepariis mepemdadae TorepenHe
OnokyBaHHs Ha paxyHKy [lepxxatens [1K xomTiB B cyMi IpOrHO30BaHOi BapTOCTi ToBapis/mociyr Toprosus 10 3 iCHEHHS
OCTAaTOYHUX pO3paxyHKiB Jlep>katens 3 Toprosuem.

MNPOUECHHI' — nmisnpHICTB, sSiKa BKIIOYae BUKOHaHHS 3a omepamismu 3 [IK ABtopu3aliii, MOHITOpPHHTY, 300Dy,
0o0poOneHHst Ta 30epiraHHA iH(pOpMAalii, a TakoX HagaHHS o0OpoOJeHoi iH(popMamii yYacHHKaM pO3PAXYHKIB 1
PO3paxyHKOBOMY OaHKY JJIsI TPOBEICHHS B3aEMOPO3paxyHKiB y [naTikHIA cucTeMmi.

MPOUHECHHI'OBA YCTAHOBA - ropuanuHa 0co0a, 110 311iHCHIOE TIPOIIECHHT.

CAVIT TOPIOBIISI/ IHTEPHET-MAT'A3UH — Iureprer-Marasun Toprosus, sKuii 06 €Hye CYKYITHICTh TIPaBHII,
MPOLEAYP Ta MPOTrPaMHO-TEXHIYHUX 3aC001B, sIKi BUKOPUCTOBYIOTBCS JUIS 311HCHEHHS TUIATIXHUX Ofepaliid B 0e3roTiBKOBii
(dhopmi (3 BukopuctanusaM [1K) mpu omiaTi ToBapis/ mociyr y Mepesxi IHTepHer.

CIIIPHA OIIEPALIS — onieparris 3 Bukopuctanusam [TK/peksizurtis [1K, 3a sikoro bankom Oyna oTpuMaHa peTeH3is Bifl
Hepxatens [1K, EmiTenta a6o IlnatixHoi cuctemMu 3 NpUBOAY HE3roAu 3 (hakToM CIIUCaHHs, cyMoro Omnepaltii Tomo.

TAPU®HUN MAKET IO EKBAWPUHI'Y (TAPU®HUM MAKET) — cdopmopanuii BankoM mepernik mirodmx
Tapu@is mo exBaiipuHry Ui TOProBIIiB, IO BiIOBIIAI0Th BU3HAYeHNM bankom kputepism. [lepemik Ta ymoBu Tapudaux
[IAKeTiB [0 eKBalpuHTy po3MintyeTsest bankoMm Ha Caiiti banky B mepexi [HTepHerT.

TEXHOJIOI'ISI ITPOBEJIEHHSA IIVIATEXKIB — Habip TeXHIYHUX Ta TEXHOIOTIYHUX IPUHOMIB POBEeHHS IHTepHET-
iatexiB 3 BukopuctanusaMm [1K, 1o 6a3yeThest Ha mpotokodi Ta cnermdikarii «3-D Securey. Y cBoro gepry 1ei mpoTOKOI €
ocHoBoto nporpaMm «Mastercard SecureCode» Ta «Verified by Visa». 3-D Secure (Mastercard SecureCode Tta Verified by
Visa) - TexHoJ0TiI1, po3pobieHi acorriamiero EMVco (Euracard Mastercard Visa) st 3a0e3neueHHs 6€3M€9HOro 3AiiCHEHHS
TuiaTexiB B [HTepHET-Mepexi. Y pamkax naHoi TexHousorii ocoba [epxarens 1K miarBepmkyeThest Ha cepBepi EmiTeHTa
criocobom, odymoBiernM Emitentom I1K.

TOPTOBA TOYKA — micue peanizariii ToBapis/ HagaHHs ocayr Toprosuem.

TOPI'OBEIbL/ KJIIEHT — ¢ Po30ini 7 IlIpasun mig ToproBiieM po3yMi€ThCs CyO'€KT IMiANMPHUEMHHIIBKOT MisSTBHOCTI
(ropumuaHa ocoba abo (izuuHa ocoba-mianpueMenb), Gpi3udaHa ocoda, Mo MPOBAANTh HE3AICKHY MPOodeciiiHy isUTbHICTS,
KU BIIOBITHO 0 YMOB 1160T0 JloroBopy 3 baHkoM, puiimae 10 00CIyroByBaHHsI €JIEKTPOHHI MJIATiXkHI 3200 (TUIATHKHI
KapTKH) 3 METOIO MTPOBEACHHS OIIATH BapPTOCTI TOBAPIiB/POOIT/IOCIYT, BKIIFOUAIOYH MTOCIYTH 3 BHa4i TOTIBKOBUX KOIITIB.

TOPIOBUM EKBAMPUHI - 3pificHeHHs bBaHKOM miSUTBHOCTI IIOZO TEXHOJIOTIYHOTO, iHpOpMaIIfHOTO
oOciyroByBanHs1 ToproBist Ta 3abe3leueHHS IPOBEACHHS pO3PaxyHKIB 3a omepauisMu i3 3acrocyBanHsMm [IK, mo
3niicHioeThes [Jepkatenem IIK B micui peanizanii Toapis/mociyr ToproBis 3 METOIO OIUIATH BapTOCTI TOBApiB/MOCITYT
Ta/a00 BUIAUi TOTIBKOBUX KOIITIB.

IMAXPAMCBKA OITEPAIIISI — onepauis, sika 3xilicHIOI0ThCs 3 BukopucTanHsaM ITK a6o ii pexsizuTiB, 6e3 10380y
Hepxatens [IK. Illaxpaiiceka omepamis MoXke 3A1HCHIOBATHCS MO BTpaueHii/ BukpazaeHiit/ migpobnenii 11K, a Takox 3
BUKOPHCTAHHAM OTPUMAHHUX IMaXpaHChKUM IDIIXOM MaHWX mpo peksizutu [IK, HeoOXimHWX s 3miHCHEHHS IDIaTKHOL
orepartii.

MCC-CODE (KOJ, KATETOPII MISAJBHOCTI TOPIOBIISI) — mudpoBe BU3HAYEHHS KaTeropii AisTbHOCTI
cy0'eKTa rocIoIaproBaHHs, 10 MPU3HAYAEThCS baHKOM 3TiTHO 3 TpaBHIaMHM BinoBiaHOT [TnaTixHOT crucTeMu.

NFC-TEXHOJIOI'ISA — 6e3npoToBHii BUCOKOYACTOTHHM 3B’S30K MaJjOro pajaiycy Ail, MO A€ MOXIHUBICTH OOMIHY
JAaHUMH MDK TPUCTPOSIMH, Hacamriiepes cMapTdhoHamu Ta Oe3koHTakTHUMH POS-TepMmiHanamMu Ha BiAcTaHi J0 JecATH
CaHTHMETDIB.

ON-LINE ABTOPHU3AULIS — aBropu3aris, MpoBeieHa B PEKUMI peasbHOTO Yacy mpu OesmocepeqHboMy odopMiteHi
omnepariii 13 1K 1 cknaganHi mIaT>KHUX JOKYMEHTIB 33 TAKOKO OTEPAITi€ro.

PURCHASE WITH CASHBACK (OIIJIATA 3 OTPUMAHHSIM TOTIBKH) — mocnyra 3 Buaadi KOIITIB Y
TOTIBKOBIiH dopmi, o HamaeTsest Toprosuem [epaxaremsm [1K B Topriensaux Toukax Toprosus gyepe3 POS-tepminanu npu
3nificaenHi Hepskatemsimu [IK omepartiit 3 MeToro ormiatu BapTOCTi TOBapiB, poOiT uM HOCIyT i3 3acTocyBaHHsM 1K,

7.2. IPEAMET TA NIOPSIJJOK YKIIAAEHHS 1IOT'OBOPY. 3AT'AJIBHI YMOBU HAJIAHHS ITOCJIYT
EKBAWPUHIY

7.2.1. Ha migcrasi ct. 634 L{uBineHOTO KOomekcy Ykpainu mimnucanisM [IpaBounHy npo HajgaHHS BaHKIBCHKOI MOCITyTH
eKBalipuHTy (KU € IHANBiTyalIbHO0 YacTHHOI JloroBopy exBaiipunry) KimieHnT npuennyerbes no nux [IpaBun (B wacTuHi
YMOB, IO PETYNIOIOTH MOpsIoK HanaHHA KitieHTy BaHKIBCBKOI MOCITYrM eKBapuHTy, B T.4. 10 po3niny | «3arambHi
noJokeHHs») Ta Tapudis.

[IpaBounn npo HamaHHsS baHkiBChkOi mociyru ekBaiipunry, i IlpaBuma ta Tapudum pasom crxmagarots Jlorosip
eKBaWpUHTY (HaJaJi 32 TEKCTOM 11boT0 po3ainy [Ipasun J{orosip exBaiipuHry iMeHyeTbes JloroBopom).

IMOPAIOK POBOTU 3 TINIATDKHUMU KAPTKAMMU (TIK) (domatox 3 mo mmx IIpaswmm) ta IHCTPYKIIIS 3
OBCJIIYITOBYBAHHA TIK B T'OTEJIbBHOMY BI3HECI (Hdomatok 4 mo mux [IpaBun) € HEBiI €MHUMH YaCcTHHAMHU
Horosopy.

7.2.2. Toprosenp qopydvae, a bank 3a BHHaropojy, B OPSJIKY Ta Ha yMOBax, BU3HaueHUX JloroBopom, npuiiMae Ha cebe
000B’5130K 3a0E3MEeUYUTH MPOBEICHHS pO3paxyHKiB 3 ToproeieM 3a omepamismu, ski 3mificHeHi Mibk Toprosuem Ta
Hepxatensmu [1K 3 BUKOpHUCTaHHAM €NIEKTPOHHHX IUIATIKHHUX 3ac00iB (IMJIATHKHUX KApTOK BIAMOBIAHUX [TnaTiHUX cCUCTEM)
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JUTSI OTUIATH TOBAPIiB/TIOCIIYT, IO pealli3yroThCs/ HanaroThest ToprosiieM B Toprosiii Touni (Toprosuii exBaiipunr) abo uepes
Caiit Toprosus (IHTepHET-eKBalpPHHT), BKIIOYAOUN MTOCTYTH 3 BHJIA4i TOTIBKOBUX KOMITIB (y pa3i MiAKIFOYEeHHS TOpTroBIs
no cepeicy Purchase with Cashback). Tlpu mpomy Toproeeus 3000B’s3yeThest npuiiMatu [IK 10 ommaté y SKOCTI
PIBHOLIIHHOTO MIATHKHOTO 3ac00y 3a TOBapH Ta/abo MOCIyru Ta 3 MeToro HamaHHs mocayru Purchase with Cashback (y pasi
nigkodeHHss TOProBIst 10 3a3HAUYEHOr0 CepBicy) 3a MPOLeAyporo, onucaHow y nux [IpaBuiax, a bank, B cBoro uepry, 3a
KOMICiifHY BUHaropoy 3adesnedye 00poOKy JOKyMEHTIB Ta IlepepaxyBaHHs KOIITIB (32 BUpaxyBaHHIM HAJISKHOI 10 CILIaTH
KOMiciliHOi BuHaropoau baHKy Ta iHIIMX IpoLIOBUX 3000B’A3aHb TOpProBId, 110 BUHUKAIOTh Ha MifcTaBi [loroBopy) Ha
paxyHok Toprogiis 3a onepariisiMu, mpoBeacHuMU 3 BukopuctanusM [1K y Toprogiit Toudri abo uepes Caiit Topropus.
7.2.2.1. Ilocnyra exBaiipunry y Toprogiii Todili HamaeTbcss TOPTOBINO 3a TOIIOMOTOIO:

- HagaHoro bankowm [InarikHoro TepMminaia, He0OXiJHOTO A 3/1iICHEHHS ONepalliif OIIaTH TOBAPiB/IOCIYT (BKIIOYAIOYH
MOCTYTH 3 BHJIa4i TOTIBKOBUX KOIITIB) 3 BUKOpUcTaHHsM [1K;

- BIacHoro (NMpHI0AHOTO YH OPEHIOBAHOIO) IUIATIKHOTO OOJNaaHaHHSA TOProBIld, MO BIAMOBIAA€ TEXHIYHUM
(pyHKIIOHATPHUM) BHMOraM Ta BHUMOraM Oe3MeKH, SIKi BCTaHOBIEHI BaHKOM it Takoro oOnmaaHaHHs (32 yMOBH
HOMEPEIHbOTr0 MOroKeHHs 3 bankom);

- MoGinpHOrO MpHcTporo Toprosus (cMapT(OH, IUIAHIIET) i3 BCTAHOBJIEHUM [LIaTihKHUM MPOrpaMHUM 3a0e3MeYeHHSM,
mo no3sonsge Toprosuto 37ilicHIOBaTH oneparlii 3 BukopuctanuaM [1K.

7.2.3. Yxnagenus Croponamu [IpaBounHy mpo HamaHHS BaHKIBCBKOi HOCIYTM €KBaHpHHIY MOXE 3[IMCHIOBATHCS B
€JIEKTPOHHIN GopMi 3 BukoprcTanHsaMm Enexrponnux mignucis Ctopin (muixom nakmagenus KEIT/ YVEII 3 kBaiigikoBaHum
ceptudikarom ab6o YnaockonaneHoro EIl Cropin (y pa3i HasBHOCTI MOMEPEAHbOI MUCHEMOBOI JIOMOBJIEHOCTI CTOpiH mpo
BUKOpHCTaHHsT YmockoHanenoro EIT y mporeci CTBOpeHHsS eIeKTPOHHUX TOKyMeHTiB)) B CHcTeMi AHCTAaHIIHHOTO
obOciyroByBaHHs baHky, ab0 3a MUCBMOBOIO JOMOBJeHicTIO CTOpiH, - 3a JOIOMOTOI OHJIAWH-CEpPBICY EJIEKTPOHHOTO
JIOKYMEHTOOOITY, SIKH BHKOPHCTOBYEThCS CTOPOHAMU.

7.2.4. Koxna Toprosa touka abo Caiit ToproBus opopmittoetscst okpemuM [IpaBounHoM npo HajaHHA BaHkiBCbKOI
TTOCITYTH €KBaWPHUHTY.

7.2.5. Haganus bankoM TOCIyr eKBaHpHHTY 3IIHCHIOETBCS 3 JTOTPUMAHHSM BHMOI 3aKOHOJABCTBa YKpainu, [IpaBui
ITnarixaux cucrtem (Visa International, Mastercard International ta HamioHansHOl MIaTiXHOI CHCTeMH «YKpaiHChKHI
IJIATDKHUE MPOCTIpP»), IHIIUX JOKYMEHTIB/ po3MOpsIKeHb BiJ [1IaThKHUX CUCTEM, a TaKoK yMOB JloroBopy.

[Tigmucanusm [IpaBounHy nipo HagaHHS baHKIBCHKOI TTOCITYTH eKBapuHTY TOopropemp 3acBiquye, 0 BiH 03HAHOMIICHHI
3 mpaBunamu I[lnatibxHux cucteM, ymoBamu JloroBopy, Ta iX MOJIOXKEHHS MiJJIATAIOTh 3aCTOCYBAHHIO 10 BiIHOCHH, IIO
BUHUKAIOTh NPU HaJlaHHI BaHKOM MOCITyT eKBalipHHTY.

7.2.6. 3a HaJlaHHA TOCIYT eKBalpuHTy baHK OoTpHMYye KOMICIHHY BHHAropoay y po3mipi, mo Bu3HaueHui B Tapudax,
omy0JtikoBaHuX Ha odimiiinomy BeO-caiiti banky B Mepeski InTepHer 3a mocunanasm https://bankvostok.com.ua, sikino iHmmii
po3Mip KOMICiiiHOT BUHATOPOIM HE BU3HAUYECHU I MUCEMOBOIO JOMOBIEHICTIO CTOpIH.

o cknangy Tapudis 3a HagaHHS TOCIYT eKBAaUPHHTY BXOAATh TapudHi maketn mo ekpaipunry. O6panns Topropiem
Tapudnoro nakery/ 3Mina TapudHoro makery, Ha ymMmoBax sikoro bankom ToproBifto HaJlaBaTUMYThCS ITOCITYTH €KBAUPHHTY,
3MIHCHIOETECA 3 000B’I3KOBUM BPaxyBaHHSAM BiINOBIAHOCTI Toproeus 3a3HaueHUM Yy BiAmoBigHOMy TapudHOMYy makeTi
KpUTEPISM.

Toprogenp, 10 BIAMOBIAaE KPUTEPisiM, ki Bu3HaueHi bankoM B neBHOMYy TapuHOMY MakeTi 0 eKBaWpPHHTY, KOMICil
banky 3a HafaHHS MOCIYT €KBaWPUHTY, CIUIAUy€e y po3Mipax, nepeadadeHIX YMOBaMH BiMIOBITHOTO Tapru(HOTO MAKETy, 32
YMOBH, IIIO BiJIMTOBI/THE BOJICBUSBIICHHS TOPTOBIISI MICTUTBCS y TIPABOYHHI, YKIaAeHOMY Misk CTOpOHAMHU.

Cmoponu docaznu 6e3yMo6HOI 3200U U000 HACHYRHUX YMOB:

(1) Bank Mae mpaBo caMOCTIHO BCTAHOBITIOBATH Ta BHOCHTH 3MiHH 10 KPUTEPIiiB, IKMM MOBUHEH BinnoBigatu Toproseris,
06 00CIyroByBaTHCS HAa YMOBaX MEBHOTO Tapu(HOro makeTy, a TAaKOX BiAMIHATH (aHyJIbOBYBaTH) Hitodi TapudHi makeTn
abo BcranosmoBaTH HOBI. [Ipo Taki 3mMian bank moBigomisie ToproBis B OpsAKY, BU3HAYEHOMY B migpo3aim 1.9. posminy 1
nux ITpasui.

(2) 3a pesynprataMu KOXKHOTO KaJCHAAPHOTO Micsist BaHK MPOBOAXTH OIIHKY BiAmoBimHOCTI TOProBIs 3a3HaYeHUM B
TapupHomy nmakeTi 1o eKBalipHHTY KpHTepisaM. SIKIIO 3a pe3ynbTaTaMu MpoBeieHoi baHkoM omiHKK Oyzie BCTaHOBJIEHO, 10
Toprosenp He BiANOBia€ BU3HAYCHUM KpHUTEpPisM, TO 3 10 yrcna KaJeHIapHOTO MICSIIsl, HACTYITHOTO 3a MiCAIIEM, B SKOMY
Toprosers nepectaB BiAOBiIaTH BU3HAYCHUM Y BianmosigHomy TapupHOMY makeTi KpurepisM, koMicii banky 3a HajgaHHS
TIOCITYT EKBaHPUHTY MiIJIATAIOTh CIUIaTi TOProBueM y po3Mipax, BCTAHOBICHHX 3TiqHO yMOB Tapudy i3 3araJbHAMEH YMOBaMH
00CITyroByBaHHsS (Ha yMOBaX SIKOTO MOXE OOCIYroBYBaTHCS Oyab-sKuid KIi€HT baHky), 6e3 HEOOXiTHOCTI MiAMMUCAHHS 3
Toprosiiem OyIb-SKUX 30, YTOJ, iHIIUX JOKyMeHTiB. [1po 3MiHy po3Mipy KoMiciitHOT BUHaroponu banky 3a HaaHHS TOCTYT
eKBalpHHTY Yy 3B’A3Ky 3 TepeBeieHHsAM oOcmyroByBanHs Toprosiyt 3 Tapudnoro nakery Ha ymoBn Tapudy i3 3aransHUME
yMOBaMH 0OCITyrOBYBaHHS (Ha yMOBaX sIKOTO MOXK€ OOCIyroByBaThCs OyIb-fKHi KIJIiEHT baHKy) depe3 HEBiANOBIAHICTH
Toprosis BuzHaueHnM y TapudHomy naketi kputepisim bank mosigommnse Toprosiyg He mizHimne Hik 3a 3 (Tpu) kaneHgapHuX
JIH1 710 JaTH HA0YTTS YUHHOCTI TAKUMU 3MiHAMH OYyJb-SIKUM 13 CITOCO01B, 3a3Ha4eHUM Y miapo3aini 1.9. po3ainy 1 nux [Ipasui.
Hacrynze o6panus Toprosuem nesHoro Tapu(HOro nakeTy 1o eKBaipHuHIY MOJKIIMBE JIMIIE 32 ITOToKeHHsIM 3 baHkoMm.

(3) fxwmo Toproeup MPOCTPOUYHMB CILIATY KOMICIHHOT BHHAropoau, TO 3 JaTH, HACTYIHOI 3a [aTOK BHUHUKHEHHS
MPOCTPOUEHOI 3a00ProBaHOCTI MO cIutaTi kKomicii baHky 3a HamaHHS TOCIYT €KBaWPHHTY, KOMicCii MiJIATarOTh CIUIATI
Toprosuem y po3Mipax, BCTAHOBJICHHX 3TiTHO yMOB Tapudy i3 3aranbHUMH yMOBaMH OOCITyrOBYBaHHS (Ha YMOBAaX SIKOTO
MOKe 00cIyroByBatucs Oyb-siKuil KirieHT banky), 6e3 HeoOXiaHOCTI mianucanss 3 ToprosiieM Oyab-SKHX 3T0JI, yToJl, IHIIUX
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nokyMmeHTiB. Hactymue o6panHs Toprosiem neBHoro TapugHOTro makeTy mo eKBalpuHTY MOXIIMBE JIMIIE 32 TIOTOPKEHHSIM
3 bankoM, 3a yMOBH BificyTHOCTI 3a00proBaHocTi TOPTOBII 31 cIaTé KOMICIifHOT BUHAropou repe bankowm.

7.2.7. lns Toprouis, 10 HAAIOTh MOCIYTH B cdepi roreabHOro Oi3Hecy, omiarta nmociyr Toprosus depxaremsmu 1K
MPOBOJUTLCS  BiAMOBIAHO JO TOPAAKY Ta 3 BpaxyBaHHAM ocoOnuBocTedf, Buiiagenux B IHCTPYKII 3
OBCJIYITOBYBAHHS T1IK B 'OTEJIbLHOMY BI3HECI (lomarox 4 no mux IlpaBui), sika € HEBiI' €MHOIO YaCTHHOIO
Jorosopy. Jotpumanns sumor IHCTPYKIIIT 3 OBCJIYTOBYBAHHS K B TOTEJILBHOMY BI3HECI npu npuiivMansi
omaru 3 BukopuctanHsaM [1IK (ii pexsizutiB) Bin [epkartenis [IK Toproeiem, o Hagae mociayrd B cdepi rOTEIBHOTO
0i3Hecy, € 000B’I3KOBHM.

7.2.8. bank Hazmae MOXKIUBICTH TOProBIfo, MO HAlAE€ MOCIYTH B cdepi ToTenbHOro Oi3Hecy, MpuiMaTH OIUIATy Bij
Hepxarenis [1K 6e3 ¢isuunoi npucyrHocti I1K musixom BBeneHHs pexBisutiB [IK y pyanomy pexumi uepes POS-repminain
JMIEe 32 YMOBH YKIIQJaHHS JOTOBOPY TMOPYKH MiX BaHKOM Ta TpeThoro 0co00r0 (TIopyduTesieM) s 3a0e3redeHHs
3000B’s13aHb Takoro Toprosust nepen bankom 3a JloroBopom.

Ipuitasarrs omnatu Bix Hepxkarenis I1K 6e3 ¢izuunoi npucyrrocti IIK muisxom BBeaeHHs pekisutis 11K y pyunomy
PEeXHMMI € HEMOXKITUBUM, KO TOProBeIh BAKOPUCTOBYE B SKOCTI IDIATIXKHOT'O TepMiHATY MOOUTLHUE NMPHUCTPii (cMapT(OH,
TUTAHIIET) 13 BCTAHOBJICHNM [LIIaTi>kKHUM mporpaMHUM 3a0e31eYeHHSM.

7.2.9. CTopoHU TOMOBHIIUCS, IO MOBIAOMIICHHS, TIependadeHi UM po3aiiom [IpaBui, MoKyTh OyTH HamicnaHi bankom
ToproBio OAHUM i3 HACTYITHHX C1I0co6iB (3a BubopoM BaHky):

- HaIlpaBIJICHHS ITOBIJIOMIICHHS Y IMarepoBiid (hopMi IMOIITOI 3a aAPECOI0 MICIE3HAXOKeHHS TOpropIis, BKa3aHOIO B
iHAMBIAyanpHiNH yacTuHi JloroBopy, 60 MMCEMOBO MTOBiJOMIEHO TOproBieM B MOpsAKY, epeadaueHomy Jlorosopom;

- Ha/IiCTIaHHA eJIEKTPOHHOIO MOBIAOMIICHHS 3a A0NOMOror CHUCTEeMH AUCTaHLIKMHOTO 0O0CIyroByBaHHS (3a 11 HAsSBHOCTI)
a0 Ha ajapecy eJEeKTPOHHOI TOIITH, BKa3aHy Toproenem B iHAMBIIyanbHIM dacTuHi JoroBopy (a®o iHIINM YHHOM
noBimomiieny bauky ToprosiieM B OpsaKy, epeabaueHomy JJoroBopom).

Jatoro oTpuMaHHsS TOINTOBHX MOBIJIOMIIEHh BBaXKA€THCSA JAaTa iX ocoOHcToro BpydeHHs mif miamuc Toprosiro/
YnoBHOBaxkeHii 0cobi Topropiis, abo 1aTa OMTOBOTO MTEMITENIS BiJIIJICHHS 3B SI3KY OJlepXKyBaya, abo J1aTa repeaayi Jucra
Kyp €pChKii Ciryx0i. SIKIIO TOB1MOMIICHHS, 1HIIIA KOPECTTOHICHITISI HE MOKYTh OyTH BpydeHi Topro.ito dyepe3 BiICYTHICTb
Toprosus/ YnoBHoBaxeH0i ocoOu Topropus 3a MOIMTOBOIO axpecoro Toprosipst, BigMoBy TOprosist NpUHATH JOKYMEHT,
HE3HaXOJPKEHHS (DaKTHYHOTO MICISl po3TamlyBaHHS (Miclie3HaxoIkeHHs) Toproeusg abo 3 IHIMUX NPHYWH, JOKYMEHT
BBAXKAEThCSA BpydeHUM Toprosimto (oTpuManuii TopropieM) y JeHb, 3a3HAUCHHH TOIITOI a00 Kyp €pChKOI0 CIyX)0010 B
MOBIJJOMJIEHHI NPO BPYYEHHS/BIANOBIAHOMY OJaHKY IOBiOMJICHHS, IO BUKOPUCTOBYETHCS Kyp €PCBKOIO CIyk0010, 13
3a3HAYCHHAM NPUYINHU HEBPYUCHHA.

Bank He Hece BiOBIAILHOCTI 32 HEOTPUMAaHHS a00 HeCBOEYaCHE OTpUMaHHs ToproeIieM KOpeCoHICHIIIT, HalTpaBJIeHOT
Ha Horo MOIITOBY aJipecy.

Takoxx, CTOpOHM TOTOAMIM, IO EJEKTPOHHE IOBiJOMIICHHS, HajiciaHe bankom Toprosiro 3acobamu CucreMu
JUCTAHIIHHOTO 00CIYyroBYBaHHS ab0 IHIIMMHU KaHAJIaMH JICKTPOHHOTO 3B’S3KY (30KpeMa, 3aco0aMu eJICKTPOHHOT MOIITH),
3TiITHO YMOB IIbOTO MYHKTY [IpaBWi, BBaXKaeThCsl oJiepaHMM TOproBIleM B JIGHb HOro BiAmpaBicHHs bankom. ko
JIOKYMEHT OYB BiANpaBieHUH y HEPOOOUHii IeHb, TATOI0 OTPUMaHHS JJOKYMEHTA BBAXKAETHCS MEPIINH 3a JHEM BiANpaBICHHS
po0ouwii 1eHb.

7.3. IPABA TA OBOB’s3KHU CTOPIH

7.3.1. Bank 30606’a3anuii:

7.3.1.1. Hagatu ToproBito HeoOXiqHI IHCTPYKTHBHI MaTepiajy, 0 PETYMIO0Th 3A1HCHEHHS onepaniif 3 BUKOPHUCTAaHHAM
MK, B ToMy uncii iHCTPYKTHBHI Matepianu 1o mpuiiomy mo omnatu [TK MIIC Visa International, Mastercard International
ta HIIC, Ta iHCTpyKTHUBHI MaTepianu ajis mpaiiBauka (kacupa) Toprosi 1mogo pobortu 3 IIK mpu Bukopucranni POS-
tepminana/ [Inati>kHoro mporpaMHOTo 3a0e3MeYeHHs, BCTAHOBJICHOTO HA MOO1IEHOMY MTPUCTPOi TOPro.Iis, TOMIO.

7.3.1.2. 3abe3neuyBaTH TEXHOJOTIYHE Ta iH(poOpMaliiiHe 00CIyroByBaHHS TOProBus Ta MPOBENEHHS PO3PAXYHKIB 3a
oTeparisiMH, sIKi 3MiHCHIOI0TECS Mk Toproeuem Ta Jep:xkarenem [1K mpu omnarti octaHHIM TOBapiB/ MOCIYT, MPUIOAHUX Y
Toprosis, Ta orpumanti Jepxartenem IIK roriku y Toprosiit Touni Toprosi (y pasi migkmodeHHsT TOprosIst 10 cepBicy
Purchase with Cashback).

7.3.1.3. Posmsinatu ckapru moxo Omeparii, siki onpotectoByroThest [epxarenem 1K, Emitentom a6o IlmatixkaOIO
CHCTEMOIO, Y CIIOCIO 1 CTPOKH, IO mepeadadeHi 3aKoHoAaBCTBOM YKpainu ta [IpaBmiamu [InatikHoi cuctemu.

7.3.1.4. HagaBat Toprosuro, 3a Oro BUMOT00, CYIIPOBiAHY JOKYMEHTAIIO 3a 3allUTAMH JOKYMEHTIB Ta BiJIOBiAHI
JOKYMEHTH SIK JJOKa3 OTpUMaHH: ockapxeHHs CIipHOT omepartii, SKIIo Taki nepeabdadeHi mpaBmiiaMy BiqnoBiaaoi Imatixuol
cucremu. [lepenik Ta popma goxymeHTaril Bu3Ha4aeThest [ImaTiXHUMI cHCTeMaMH.

7.3.1.5. InpopmyBatu ToproBus mpo HemepepaxyBaHHS Ha KOpHCTh Toprosis BimmkomyBanHs abo mpo 3MEHIICHHS
po3mipy cymu BimmkomyBaHHst y cTpok mpotsroM 5 (IT’sitm) poGoumx s banky AHIB 3 AaTH NPU3YNHHEHHS OILIATH
Omnepariiii/ yrpuMaHHs KOLITIB 13 NMOTOYHHMX/HACTYNHMX BiamkomyBaHb, KpiM BHIIAJKiB, KOJH i3 cymu BimmkomyBaHHs,
HAJICXKHOI JI0 mepepaxyBaHHi0 Toprosifto, bankom Oyno yrpumaHO KomiciiiHy BuHaropoay banky 3a mamanHs Toprosirto
MOCIIYTY €KBaNpPUHTY.

7.3.1.6. 3abe3neunt 30epeskeHHs iHPOPMAIIT MOA0 MIsUTEHOCTI Ta (PiHAHCOBOTO cTaHy TOproBus, ska € OAHKIBCHKOIO
taemHuIet0. bes 3roau Toprosus iHGopMmartis, sika MiCTUTh OaHKIBChKY TAEMHHITIO, MOXKE OYTH PO3KPHTA JIUIIIC y BUTIA/IKAX,
nepe0adyeHUX YMHHIM 3aKOHOIABCTBOM YKpaiHH.
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7.3.1.7. Bcranoutu Toprosuro MCC-code y BiamoBimHOCTI 3 BHUAOM #oro misuibHOCTI. B IlpaBoumHi mpo HamaHHS
BankiBchkoi mociyru exBadpuHry Topromels 3a3Hayae BUIM CBOEI JISUTBHOCTI, a TaKOX TPYIy TOBapiB/IIOCIYT, IO
peanizyloThcs/ HaIalThesl TOProBIeM.

BaHk 311liCHIOE TepeBIPKY BIANOBIAHOCTI (haKTHUHOI AisUIbHOCTI TOProBIs 3asBEHIH NiANbHOCTI y HACTYITHUX BUIAJIKAX:

- i 9ac ykiaaneHs JloroBopy Ta npu3HaueHHsS TOproBIfo KOAy KaTeropii;

- B pa3i HAIXOKCHHS ITOBITOMIICHHS MO0 MiCKOJIUHTY;

- B pa3i CaMOCTIMHOTO BUSIBJICHHS O3HAK MICKOJIMHTY 32 pe3yJbTaTaMy BKUTTS 3aX0IB 100 3ar100iraHHs MICKOIUHTY.

Bank y pasi BukopuctanHs ToproBieM BipTyaJIbHOTO TUIATIKHOTO TEpMiHaIa, KPiM BUILEBKAa3aHUX BUTIAJIKIB, 3I1HCHIOE
MIePEeBipKy BIAMOBITHOCTI (PaKTHYHOI MisITbHOCTI TOPTOBIIA 3asBICHIH MisSUIBHOCTI HE PijIie OJHOTO pa3y Ha IICTh MIiCSIIiB
abo B IHIIMH CTPOK, BCTAaHOBJIEHMH Ha BiIacHUil poscyn banky, micns mpusHaueHHs TOproBifo KoLy Kareropii ioro
JSUTBHOCTI 200 3 4acy OCTaHHBOI MEPEBIPKH.

V¥ pasi BusBieHHsa bankom ¢dakrty HananHs Toprosiem banky HenocToBipHOT iH(pOpMaIIii Ipo BUIU MisUIBHOCTI, baHk Mae
NPaBO MPUMHHUTH HalaHHS TOPTOBIIO MOCIYT €KBAHPUHTY Ta B OJHOCTOPOHHBOMY IMOPSAKY po3ipBaTu JOToBip B MOPSIKY,
Bu3HaYeHoMmy B 1. 7.10.4. ux [IpaBwmi.

7.3.1.8. [TepepaxoByBaTH KOIITH y cCyMi BimmkomyBaHHs (32 BUpaxyBaHHSIM HAJICKHOI JIO CIIJIATH KOMICIHHOT BUHATOPOTN
BbaHky Ta iHIIMX TPOIIOBUX 3000B’s13aHb TOProBIls, 10 BUHUKAIOTH Ha MiacTaBi JJoroBopy) Ha MOTOYHHIA paxyHOK Toprosiis,
BKa3aHUH B IHAMBIAyadbHIA YacTuHi JOrOBOpY, B CTPOK Ta Ha yMOBaXx, L0 BCTAHOBJIEHI MU [IpaBuinamu, 3a BUHITKOM
BHIIAIKIB, KoK Orepallis MiCTHTh O3HAKH HEAIMCHOT BIIMOBIIHO 10 YMOB I1OTO po3iry [IpaBuit Ta/abo B iHIINX BHITJIKIB,
nepefdaueHUX 3aKOHOIABCTBOM YKpaiHu Ta uM posaiioM Ilpasui.

7.3.1.9. 3abe3neunTH MPOBEICHHS III0A000BOI ABTOpH3aIlii Omepalliii 3 OIUIaTH TOBApiB/MOCIYT, IO 3AiHCHIOIOTHCS
yepe3 Caiit Toproeis/ y Toprosiit Touri Toproeus epxarensmu 11K 3 Bukopucransasm [1K, 3a BUKITFOUSHHSAM BUIIAJIKIB,
koyii baHk, BiAMOBIAHO 10 yMOB 1uX [IpaBui, Mae mpaBo BiJMOBUTH B MPOBEICHHI ABTOpHU3AIlii.

7.3.1.10. BukonyBatu iHiri 000B’s3KH, BU3HAYCHI IIUM po3ainiom [TpaBur.

7.3.2. /looamxkoe6o 00 0606’°a3kie, écmanosnenux nyukmom 7.3.1. yux Ilpasun, Bauk y pasi naoanus nocaye Topzoeozo
eKeaiipuHnzy 300606’ a3aHUIL:

7.3.2.1. 3a0e3neuntn ToproBus pexiaMHO-iHGOPMAIIHUMHU MaTepialaMy, B TOMY YHCIi HakJIeWKaMH 3 JIOTOTHUIIaMH
TInaTi>KHUX CHCTEM;

7.3.2.2. O3HaliomMuTH TIpaniBHUKIB Toproeis 3 npaBmiiamu obciyroByBanHs [lepxarenis [1K, B Tomy gucii npaBuiamu
npuiiomy 11K ni1st omatu, a Takox mpaswiamu npuitomy I1K, siki BUKOPHUCTOBYIOTBCS TPETiMU 0c00aMH, 3 IPOBEICHHSIM
aBTOpM3allii, 3 miactaBamMu ans BiaMou y mnpuifomi IIK, mpaBuinamu BukopuctanHs [lnatikHoro TtepMmiHama JUIs
obciyrosyBanHs Jlepxxarenis 1K, mporeayporo oOMiHY i TOBEPHEHHS TOBapy JO IMOYATKy POOOTH mepcoHary Toprosig 3
[InarixauM TepMminanom/IInaTixkHUM porpaMHUM 3a0e3MeUeHHAM, BCTAHOBJICHOTO Ha MOOiTEHMI npucTpiit Toprosus, Ta
32 HEOOXiIHOCTI NMPOBOJWTH HABYAHHS CEpei MpAI[BHUKIB TOProBIM 3 3a3HAYEHHX NHUTaHb. Y BUMAIKY NPOBEACHHS
HaBYaHHS NpariBHUKiB Toproeus baHk 3/iiCHIOE peecTpalliro MpamiBHUKIB TOPTroBIls y BIAMOBIIHAX JOKyMeHTax baHky (s
TPaBUIIO, IPOBEJCHHS HaBYAaHHS MEepCOHATY TOProBI MATBEPIKYETHCS MiANMMCOM TpaniBHuKa banky ta ToproBus y iucTi
03HAOMJICHHS).

7.3.3. Jlooamkoso 00 0008’a3kie, ecmanoenenux nynkmom 7.3.1. yux Ilpasun, bauk y pa3i HAdaums nocuyz
Inmepnem-exeaiipunzy 30606’ a3anuii:

7.3.3.1. IIpoindopmysatu Toproist mpo kaTteropii TOBapiB/IOCIYT, 1110 3a00POHEHI IS MPOJAXy uepe3 Mepexy InTepHeT
3aKOHOJIaBCTBOM YKpainu Ta/abo [IpaBuiiamMu IIaTi>KHUX CHCTEM;

7.3.3.2. 3niiicHroBatu peectpanito Caiiry (InTepreT-Maraszuny) Toprosi B cuctemax banky Ta [Iponecunrosiit ycranosi
BiJINIOBIJTHO JI0 yCTaHOBIIEHOTO baHkoM mopsiaky Ta 3rigHo Bumor [Ipasun IlnaTi>kHUX cuCTeM;

7.3.3.3. Y Bunaaxy tumdacoBoro npunuHeHas npuiiManas [1K gepes Caiit Toprosiis, noBigomusata ToproBiys mpo 1e He
mi3Hime Hix mpoTsaroM 3 (Tprox) pobouux MHIB i3 THS (HAKTHYHOTO MPH3YIIHHCHHS.

7.3.4. Topzoseuwb 30008’ a3anuii:

7.3.4.1. Ilpn npuitmanni IIK mis mpoBeneHHS OIUTaTH TOBAPIB/MOCIYT, IO pPeasi3yIOTHCS/HAaTar0ThCs TOproBIeM,
BKJTIOYAIOYHY TTOCIYTH 3 BUAadi rotiBkoBux komrtiB Jepxkatensam [IK, morpumysaTrcs ymoB JloroBopy, B TOMY YHCII IIBOTO
posuiny Ilpasui, IMopsuky po6otu 3 marixkaumu kaprtkamu (ITIK) (domatox 3 no mmx Ilpasun), IHCTPYKIII 3
OBCJIYITOBYBAHHA TTIK B TOTEJIBHOMY BIZHECI (lomatok 4 mo mux [Ipasun) (sxmo Toproeenps Hajae Mocayra y
cdepi rorenpHOro Oi3Hecy), BuMor IlpaBun [InmatikHUX cucTeM, a TakoX BHMOTr BaHKy, y TOMY YHCIi THX BHMOT, SIKi
IPYHTYIOTECS Ha TOKYMEHTaX/ pO3MOPSIKEHHSX, oTpuMannX bankom Bix [lnaTiKHUX cUCTEM.

7.3.4.2. JloTpMyBaTHCSI BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YMCIIi HOpMaTHBHO-TIpaBoBHX akTiB HBY, 3
MUTaHb 3IIACHEHHS OIEpaliil 3 BHKOPUCTAHHAM €JICKTPOHHUX IDIATIKHUX 3ac00iB Ta y cdepi [IBK/DT.

7.3.4.3. HamaBatn Ha BuMory basky (y cTpokK, 3a3HaueHHH B NMHCHMOBOMY MOBimomiieHHI banky) Ta/abo 3 BiacHOi
HIIaTHBH JOCTOBIpHiI TOKYMEHTH (Y TOMY YHCIi OTPHUMYBAaTH iX BiJ odimiiHUX opraHiB) Ta/abo BimomocTi/ iH(popmalliio,
HeoOXiHi 17151 BUKOHaHHS baHkoM 000B’s13KiB cy0’€KTa IEPBUHHOTO (HiHAHCOBOTO MOHITOPHHTY (30KpeMa, ajie He BUKITIOYHO,
JUTs 37ikicHeHHsT bankom HanexHoi mepeBipku Toprosisi, B ToMy uucii ineHtudikamii ta Bepudikamii Toprosus (#oro
YnoBHOBakeHUX 0¢i0), akTyaizailii Ta yrouneHns indopmarii bankom mpo Topro.iit TOIIO), a TAKOXK HaJaBaTH Ha 3aIUT
baHKy TOKYMEHTH Ta BiZIOMOCTI JUIsl MiATBEpIKEHHS MisuibHOCTI TOproBoi Touku Ta i BiANOBIMHICTH TiH, 10 3a3HAYCHA B
inuBinyansHii yactuHi JloroBopy. Toprosemnp Takox 3000B’s13aHu HaaBaTH baHky Oynb-sKi JOKyMEHTH, 32 popMaMH, sIKi
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BuMmarae bank mis BukoHaHHS baHkoM cBOiX 3000B’s3aHb, B TOMY YHCII, aje€ HE BHKIIOYHO, IEpex KOMIECTCHTHUMH
IHO3eMHHIMU JIePKaBHUMH OpPTaHAMHU.

7.3.4.4. IlnceMoBo moBimomnsaTH baHk mpo BHeCeHHS 3MiH 10 BigoMocTel mpo ToproBusd, siKi MIiCTATECS B €IMHOMY
JIEpKaBHOMY DPEeCTpl IOPUIUUYHUX OCi0, (Pi3MUHMX OCIO-MIANPHEMIIB Ta TPOMAJACHKUX (opMyBaHb (y TOMY 4HUCHI J0
YCTaHOBYMX JOKYMEHTIB IOPHUAWYHHX OCiI0), Y TOMY YHWCII IIOJO 3MiHHM BiJOMOCTEH CTOCOBHO KiHIIEBHUX OcHedimiapHux
BJIACHUKIB, YIIOBHOB2)KEHHX IPEACTaBHHUKIB TOProBI, a TakoXk Ipo 3MiHy iHmIOI iH(popManii, mo HajgaBamack baHky,
npotaroM 3 (Tppox) poOOUMX THIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH.

7.3.4.5. B 000B’s13k0BOMY TIOpsIKY iH(POpMYBaTH baHK IIpo 3MiHY TUTATIHKHUX PEKBI3UTIB TOProBIIs, BUIIB AisUTLHOCTI, HA
migcTaBi skux bankom 3midicHoeTsest mpusHadenus Toproemo MCC-code, konrtakTHoi iH(opMarii, pekBisutiB Toprosoi
TOYKH, a TAaKOX HPO BHECEHHS 3MiH /10 iHmol iHpopmanii npo Toprosus, Bkazanoi ToproBueM B iHAWBIAyaIbHIA YacTHHI
JloroBopy, y CTpOK He Mi3HIIIe HiX MPOTATOM 1-T0 poO0UOro JHS 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH, IIJITXOM ITOJIaHHS JI0
Banky BinmoigHoro IIpaBounHy 1ipo BHeceHHS 3MiH 110 JloroBopy i3 3a3HaYeHHSM B HhOMY 3MIHEHHX BiIOMOCTEH/ HOBHX
pekBi3uTiB Topro.iy, Ta 3a HEOOXIMHOCTI HamaTH baHKy TOKYMEHTH, IO MiATBEPHKYIOTh 3MiHY BiIIOBiIHOT iH(popMallii, Ta
IHII JOKYMEHTH 3a BUMOTor0 banky. ToproBers 3000B’3y€ThCs 3A1MCHIOBATH 3MiHY TUIATKHUAX PEKBI3HMTIB TUIBKH MICIIS
oTpuManHs Bij banky BinmkoayBanHs 3a BciMa paHirie 3nidcHeHHMA OniepartisiMu.

baHk BBaXKaeThCsl MOBIIOMJICHUM PO 3MiHY PEKBI3UTIB TOProBIS HAICKHUM YHHOM 3 MOMEHTY akienTy bankom
HagaHoro Toproeuem [IpaBoumHy mpo BHeceHHsS 3MiH 10 JloroBopy i3 3a3HaueHHSIM HOBUX pekBi3uTiB Toprosus. [lo
oTpuMaHHA baHkoM HeoOximHOI MHCHMOBOI iH(opMarii Ta/abo MOKYMEHTIB (3a HEOOXIIHOCTI) Ta akmenTty baHkom
BianosigHoro [1paBounHy 1po BHECEHHs 3MiH 10 J[oroBopy i3 3a3Ha4eHHsAM HOBHX pekBi3uTiB Toprosis baHk He BBaXaeTbCs
HOBIJIOMJIEHHM IIpO 3MiHH, 10 cTocytoThesi Toprosus. IIpoBenenHs baHkoMm po3paxyHKIB 3a peKBi3WTaMU, HAsBHUMH Y
Bbanky, BBa)Ka€ThCs MPOBEICHIMH HAJIECKHIM YHHOM PO3PAXYHKAMH.

7.3.4.6. [puitmaru 1K sk moiaTixHUE 3aci0 piBHOIIIHHO TOTIBKOBHUM KOIITaM Ta JIMIIE 3 METOK MPOBEACHHS OIUIATH
TOBapiB/MOCIYT, IO peali3yloThcss Toproeuem, BiANOBIAHO 10 BHAY AisuibHOCTI ToproBus, 3a3HaueHoro ToprosueMm B
IHAMBIAyansHil yactiHi JloroBopy, a Takox 3 MeToro Hamganus mociayru Purchase with Cashback (y sumanxy minkmroueHsst
ToproBIs 10 EOTO CEPBiCY).

7.3.4.7. He npuiimaru ITK 1o orutatu ta quis Hagauus nmocityru Purchase with Cashback (omara 3 oTpuMaHHSM FOTiBKH)
y pasi:

- SIKIIIO € Ti03pH PO HE3aKOHHICTh BUKopUcTaHHs [1K abo € cymMHIBH o0 3aKOHHOCTI BUKOpUCTaHHs [1K;

- HEMOXXJIMBOCTI BUKOHAHHS ABTOpU3AIlii y 3B 3Ky 3 TEXHIYHUMHU MPUYNHAMU;

- OTpUMAaHHS HETaTUBHOTO Koy BiAmoBizi Bix Emitenta I1K;

- B IHIIUX BUTAJKAX, epeaoadyeHux JJoroBopoM Ta 3aKOHOJJTAaBCTBOM YKpaiHU.

7.3.4.8. OnepxyBatu Kon aBTopusanii BUKITIOUHO uepe3 BU3Ha4UeHy bankoM IIporiecuHroBy ycTaHOBY.

7.3.4.9. ¥ pazi BusBienHs ToprosueM cymMHiBHOI oneparii 3 BukopuctanusaM [1IK abo o0cTaBuH, SKi MOXKHA pO3TIISAATH
SK MPOTUIPABHY AISUTLHICTh M0J0 BUkopucTanHs I1K, HeraiiHO B 00OB’SI3KOBOMY TMOPSIKY MOBIAOMHUTH Tpo e baHk i
MIPaBOOXOPOHHI OpPTaHHu.

7.3.4.10. He nomyckartu xoniroBanHs [1K uu ii pexBi3uTiB, He BHOCUTH IOBHOTO HOMepa [IK 10 00mikoBuX KHUT Ta/abo 10
CJICKTPOHHUX 0a3 JaHWX KOMIT FOTepHHUX mporpaM ToproBs TOIIO, HE 3MIMCHIOBATH MepeHeceHHs Bimomoctel npo [1K Ha
iHmI HOCiT, KpiM Hamanux bankom POS-Tepminaiis, kpiM BUIaAKiB, kom Toprosens Bonomie ceprudikarom PCI DSS.

7.3.4.11. 36epiratu B TaemHuni gani npo Jepxarenis 11K, nani I1K [lep:xarenis, He HamaBatu aaHi npo Jepxarenis 1K
ocobaM, sKi He MAalOTh Ha II¢ 3aKOHHOTO TpaBa ab0 TOBHOB&XKEHb, 1 HE JO3BOJATH HEYNOBHOBAXCHHM 0CO0aM
BHKOPHCTOBYBATH 3a NMPU3HAYCHHIM eJeKTpoHHUH 1aTixaui 3aci6 (1K) depxarens ITK.

7.3.4.12. He nomyckaTH MiABUIICHHS LiH HA Ti caMi TOBapHU Y IOCIYTH B pasi 3ailicHenHs Jepxarenem [1K po3paxyHky
3a HUX y 0€3roTiBKOBii (hopMi HOPIBHSHO 3 PO3PAXyHKOM T'OTIBKOBHMH KOIITAMH, B TOMY YHCJIi Ha BEJIMYHHY KOMICIi, 110
craryerscsl bankom 3 Toprosugs.

7.3.4.13. He ycranoBmoBaT Oyab-Ky HOJATKOBY (CYIpOBiAHY) maTy mix 4ac 3aiiicuenss [epxxatenem [1K ommartu 3a
npuadaHi HUM TOBAapH/TIOCIYTH 3 BuUKopucTaHHAM 1K, a Takok He BCTAHOBNIIOBATH IUIATYy 32 BHAAUy TOTIBKOBHX KOIITIB
Hepxatento [1K, 30kpema nuisxom 3MeHIIeHHs 3amutanoi Jepxarerem [1IK cymu roTiBKOBHX KOIITIB.

7.3.4.14. Tlpuiimatu omaTy 3a TOBapH/moCiIyru 3a gornomororo [TK BUKIIFOUHO OTHUM TUTaTeXeM, 10 JOPIBHIOE TOBHIN
CyMi pealli3oBaHHX TOBapiB/ MOCIyr, 0e3 po30MBKH i Ha B YM OiNIbIIIE YACTHH.

7.3.4.15. He BcTaHOBIIOBaTH MiHIMANBHY a00 MakCHMajJbHYy CyMy IOKYIIKH, OIUIaTa sSKOI MOke OyTH 3miliCHeHa 3a
Jonomoroto TTK.

7.3.4.16. 30epiratu BCio HasiBHY iH(pOpMAILiio, JOKYMEHTH, 3BITH, OB’ s[3aHi 31 3aiiicnernMu gepe3 Caitt Toprosipst Ta/abo
B MicIsix peanizatii ToBapis/mociyr Toprosust Omeparisimu 3 BukopuctanHsM [1K (kormii 4ekiB IIaTiKHOTO TepMiHAIA,
JOKYMEHTH TOBapHO-KAacOBOTO OOJIKY, TOBapHO-KacoBi KHHTU Tomo) mnpotsiroM 3 (TphoX) POKiB 3 MOMEHTY 3IiHCHEHHS
Onmneparriii 3 [1K.

7.3.4.17. TIpotsirom 2 (/IBox) poOOUMX JHIB 3 MOMEHTY HaJXOJUKCHHS Bij BaHKy BUMOTH HajaBaTh OCTAaHHHOMY KOIIil
JIOKyMeHTiB 1momo Omepariiid, 3aificHennx depe3 Cailt Toproeus Ta/abo B MICISIX peaizallii TOBapiB/HAJaHHS MOCTYT
Toprosus 3 Bukopuctansm [1K, a takox Oyap-sky iHopmallito moa0 odcTaBUH MpoBeaeHHS Tiel yu iHmoi Oneparii 3
BukopuctansM [1K. ¥V pasi naganus ToproBuem baHky TOKYMEHTIB 3 YIIKOJKCHHSIMH, HEUITKO BIIOMTUMHU JaHUMH 200
HeHaJaHHs ToproBleM BKa3aHHX JOKYMEHTIB, BHACTIJOK YOTO HEMOXIIMBO IOKA3aTH OOIPYHTOBAHICThH i MPABOMIPHICTH
cricaHHs KomTiB 3a CIipHOIO OIeparliero, CyMa Takol oIepallii oramaeThes 3a paxyHok Topropiisi B 663yMOBHOMY ITOPSIIIKY,
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ockibku BaHK He MOKe TIPOJIOBXKUTH onpoTecTyBanHs CIipHOI orepailii 3a BiJICYyTHICTIO JIOKyMEHTIB Ta iHIIOI iH(popMalriii,
MiATBEPIKYIOUNX ii TPaBOMIPHICTb.

7.3.4.18. BxxuBatu BCix HEOOXITHHMX 3aXOJiB IIONO 3a0e3MeYeHHS BHKOHAHHS BHMOr 3akoHy Ykpainu «[Ipo 3axucr
MEPCOHANBHAUX JaHUX» Tpu oTpuManHi Toprosuem mepconanpHux nanux epxkateniB IIK. Toprosers 3000B’SI3y€Thes
3IHCHIOBATH 0OPOOKY IMePCOHAIBHUX TaHUX 3 JOTPUMAaHHIM BUMOT 3aKOHOJIABCTBA YKpaiHu y cepi 3aXUCTy NePCOHATBHUX
JaHUX Ta BUKIIOYHO 3 METOI0 peaiizamii cBoix mpaB sk TOpro.ii, sKIIO iHIIE He Oyae BU3HAYEHO 3rOJI00 BiAMOBITHUX
Cy0’€KTiB MepCOHAIHUX JaHUX.

7.3.4.19. V pa3i noBepHeHHs ToBapy/ BiAMOBH Bix mociyry, npuabdanoro/oi Jlepxkarenem K gepes Caiit Toprosus abo
y Toprogiii Tourti ToproBiis, 3AIiCHIOBATH OTIepallifo MOBEPHEHHS KOIITIB (OIepallito MoBHOro a00 YaCTKOBOTO MOBEPHEHHS)
Hepxaremto [1K 3a gomomororo banky, TiTbKK B 0€3roTiBKOBOMY BUIJISAL Ta HE BHIaBaTH KOIITH T'OTIBKOIO Yepe3 Kacy.

V pasi skmo Jlepxkarenem [1K 3rigHo i3 3aK0HOAABCTBOM YKpaiHU MPO 3aXUCT MPaB CII0XKUBAYIB 1HILIFOETHCS TOBEPHEHHS
TOBapy/ MoCIyrd, Toproeenp He Mi3HINIE TPETHOIO0 POOOYOro THS (3 ypaxyBaHHSM JTHS TIOBEPHEHHS TOBapy/BiIMOBH Bij
MOCTTYTH):

- CaMOCTIMHO 31ilicHIOE ToBepHeHHs KomTiB Jlepxkaremo [1K, BUKOPUCTOBYIOUM JAOCTYIMHMIA (PYHKITIOHAT TUIATIKHOTO
TEepMiHaJja 3 iHIlIFOBaHHS TUIATKHUX OTepalliil 1o MoBepHEHHIO KOIITIB; a00

- MUCHMOBO TOBigOMIIIE BaHK mpo (akT moBEepHEHHsS TOBapy/ BiIMOBH Bil MOCIYrH Ta Jopyvyae baHKy 3miliCHUTH
noBepHeHHs komTiB [epxkatento 1K muisixoM crnucaHHS KOIITIB y BIAMOBIAHIN CyMi 3 MOTOYHOTO paxyHKy Toprosiis,
BiIKpUTOTO B baHky (e0eTyBaHHS MOTOYHOTO PaxyHKY), a00 yTpUMAaTH BIAMOBITHY CYMY KOIITIB i3 CYM IOTOYHHX YH
MaioyTHiX BigmkomnyBans Ha kKopucTh Toprosii. Take nopyueHns Topropis Moke OyTH BUKOHAaHE BaHKOM BHKIIOUHO 32
HAsIBHOCTI 3QJTHIIKY KOIIITIB B JOCTATHBOMY PO3Mipi Ha MOTOYHOMY paxyHKyY Toprosiist B banky a0o 3a HasBHOCTI TOCTaTHBOL
cyMH BimmkoayBaHHS 3a NMOTOYHWH JEHb. Y BHIIAJKY, SKIIO baHK He yTpuMaB TPOMIOBI KOMITH Y CyMi, IO ITiUISTa€E
noBepHeHHIO [epxkatento [1K, i3 cymu BifmkoayBaHHs 32 TOTOYHUMU OTEpaIlisiMK Ta HE CIIMCAB KOIITH Y BIIMOBIIHIN cymi
3 MOTOYHOTO paxyHKy Toprosigs, BinmkpuToro B banky, Toproseup 3000B’s3aHmii mpotsarom 2 (/IBox) poOGoumnx aHiB
niepepaxyBatu banky cymy KpennToBoi omepallii Ha paXyHOK, BKa3aHWH B MUCbMOBIi BUM03i baHKy.

7.3.4.20. Y Bumajkax, skmo baHky uis mpoBeieHHs (iHAHCOBUX OTIepallii Ta/ab0 HaJIaHHs MOCTYT eKBaHPHUHTY HEOOXiTHI
Oynb-siki JOKYMEHTH (30KpeMa, JOKYMEHTH, HEOOXiiHI JUId HaleXHOI NepeBipKM Ta CYNPOBOMKEHHS IEpeKa3iB
BiJITIOBITHUMY JaHWMH 3TiTHO 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH, Y TOMY YHCITi y cdepi (IHAHCOBOTO MOHITOPHHTY,
HOPMAaTHBHO-TIPaBOBHX akTiB HarioHanpHOTO OaHKy YKpaiHu Ta BUMOTaMu [IpaBwit INIaTKHAX CUCTEM) Ta/a0o iH(opMaItis,
HazaBaTu 10 baHky Bci HeoOXinHI Ha AyMKy baHKy moKyMeHTH/ iHpoOpMaIliio 10 MOMEHTY/JaTH MPOBEICHHS TaKol oneparii
bankowm Ta/ab0 HamaHHS MOCITYTH, a00 B iHIIKN CTPOK, BCTAHOBJICHUN baHKOM.

7.3.4.21. Tlpu HeoOXimHOCTI 3MIHCHEHHS TOBHOTO a00 YaCTKOBOTO CKACYBaHHS TPaH3aKIIii, CIIUCAHHS 3a KOO OyIo
3[iCHEHO B pe3yNbTaTi MIOMUIKH, HAIIPABUTH baHKy MUCHMOBHI 3aIIUT HA 3/iiICHEHHS BIMIHH 13 3a3HAYCHHSIM PEKBi3UTIB
OpHTiHAJIBHOT TPaH3aKIIil i MPUYMHU CKaCyBaHHSI, IIPU IIbOMY KOMICil{Ha BHUHAropo/ia 3a omeparilo, HapaxoBaHa Ta CIUIaueHa
Banky, moBepHeHHIO He Tipisarae. Y BUMAJAKY, KO baHK He yTpUMaB I'pOMIOBiI KOIITH y CyMi, IO crucaHa 3 baHky B
pe3yabTati 00poOKu oreparii ckacyBaHHs [11aTiHOK0 cCHCTEMOIO, 13 CyMH BiAlIkoayBaHHS 3a MOTOYHUMH ONEpallisiMU Ta
HE CIMCaB KOIUTH Y BiAMOBiAHIN CyMmi 3 MOTOYHOrO paxyHKy Toprosus, Binkputoro B banky, Toproseus 3000B’g3aHuUi
npoTsroMm 2 (JIBox) pobounx THIB mepepaxyBaTi baHKy cyMy CKacOBaHOT TpaH3aKIlii HA paXyHOK, BKa3aHWH B MHACHMOBIH
BUMO3i baHky.

7.3.4.22. IIpoTsiroM OZHOTO POKY 3 AaTu po3ipBaHHs JloroBopy B Oe33anepeuHoMy MOPSIKY BUIIauyBaTH baHky BCi cymu,
sKi OynyTh crivcani 3 baHky 3a nperensismu [InaTixanx cucteM Ta/abo EmitenTis [1K, BucTaBneHrMu banky 3a onepamisMu
3 oIutaTH ToBapiB/mocmyr 3aiiicnernmu Jepxkaremsmu 1K wepes Caiit Toprosus/ y Toprogiit Touni Toprous, y cTpok He
mizHime 10 (JlecsaTu) kaneHaapHUX JHIB 3 JaTH HaAcWIaHHsA bankoMm BuMoru Topro.ifo.

7.3.4.23. CBo€9acHO 31iHCHIOBATH OILIATY 3a HagaHi bankoM mocmyru 3rigHo yMoB JloroBopy y BilIIIOBIAHOCTI 3 AIFOYMMHU
Tapudamu Ta BUKOHYBAaTH BCI IHIII TPOIIOBiI 3000B’SI3aHHS, IO BUHHUKIN y TOProBIs Y 3B’S3KY 3 OTPHMAaHHSAM ITOCTYT
eKBalpUHTY, 30KpeMa, ajie He BUKJIIOYHO'

(1) 3 BimmkomyBanust cym Ilaxpaiicbkux/ Heniticanx/ CriipHEX omepartiif, mo Oymu crucani [ITaTiXKHIME CHCTEMaMH 3
Banky ta/abo craryiotees 3 Toprosis Oesnocepenaso bankom Ha kopucth [depkatenis I1K-kmientiB banky (6e3 ydacTi
ITnaTi>kHUX cuUcTeM);

(2) 3 BimmkoayBauus cym mtpadis/ meHi, Oyab-IKUX HINX HaApaXyBaHb, IKi ciucani (a6o MOXKyTh OyTH crincani) 3 banky
3 BuHU ToOproBus (B TOMy YHCII, ajie¢ HE BKJIIOYHO, 3 BIIMIKOAYBaHHSI cyMm mrTpadiB, crucanux 3 banmky Ilnmarixanmu
CHCTEMaMH), 30KpeMa, Y TAKHX BUIAJKAX:

- 3a BunHeHHs Ha Caiiti Toprosus/ B Toprogiit Touri Toprosus omnepariiif 3 BukopuctanasaM 1K, mo BimgHOCSITBCS 110
kateropii LllaxpalicCbKuX omeparii;

- 3a peamizamiro depe3 Caiir Toprosus/ B Toprosiii Touri Toprosis ToBapiB/ HOCITYT, 3a00pOHEHHX IO TMPOAAKY
3aKOHOZABCTBOM YKpainu abo IlpaBuiamMu miaTiXKHUX CHCTEM;

- 3a mpoaax ToBapiB/ mociyr yepe3 Cait Toprosiyr/ B Toprosiit touri Toprosiy, siki He Bimmosimarots MCC-code,
npusHadeHoMy bankom Toproeio Ha mijicTaBi iHpoOpMaIii Ta BimoMocTeit, noBigomienux Toproeiem baHky;

- 3a po3mimeHHst Ha Caiiti Toprois B rpadidvHOMY Ta/ab0 TEKCTOBOMY (opmari iHpopmallii 3a00pOHEHOT0 XapakTepy, a
TaKOXX IMMOCHJIaHb Ha JaHy iHpopmamiro Ta iHme BiamoBigHo 10 [IpaBun [TnatixkHMX cucteM (omiHKa Oi3HEC-pU3HKIB i
noM'sikireHHst ix HacuinkiB (BRAM) Big Mastercard ['mobansHOi mporpamu mo Bchomy cBity i Brand Protection (GBPP)
MixuapoaHoi acomiartii oociyrosyBants VISA));
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(3) 3 BimmkomyBaHHSA CyM KOMICIHHHMX BHTpAT, OB A3aHHX 3 MPOBEICHHSM IMPOIEAYpU ocKapxeHHs Onepariit
3milicHeHnx y Toprosux Toukax/ Ha Caiti Toprosus, 3rigHo 3 [IpaBumamu BignosigHoi [1C, He3anekHO BiJ KiHIIEBOTO
Pe3yIbTaTy OCKapKEeHHS;

(4) 3 BimmkomyBauus cym Omepauiif, mo sikux Toproseup He BHKOHAB OOOB’S3Ky LIOJO HAJaHHS JOKYMCHTIB,
BCTaHOBJICHOTO MiamyHkToM 7.3.4.17. mynkry 7.3.4. mux I1paBun, abo HanaHi TopropueM JOKYMEHTH MICTSITh YITKOKCHHS
Yl HEUITKO BiIOOpakeHi AaHi, UM 3MICT HalaHUX JIOKYMEHTIB He Binnosigae Bumoram I1C;

(5) 3 moBepHEHHS CyM TPOLIOBHX KOIUTIB BHACIINOK IOBEPHEHHS TOBApy/BiAMOBM BiJ MOCIYTH, HEOTPHMAaHHS
Hepxatenem [1K ToBapy/mocnyry 4 BinMiHu/ckacyBanHs Omieparlii;

(6) 3 BimmIKOMyBaHHS CyM TPOIIOBHX KOIITIiB, MO Oy/iH paHilie MOMHIKOBO (Y TOMY YHCII MOBTOPHO) IepepaxoBaHi
bankoM Ha kopucts Toprosus;

(7) 3 BigmkoyBaHHs CyM 30UTKIB, siknX baHk 3a3HaB y 3B’s13Ky 3 HaAaHHIM TOPTOBIIO MOCIYT €KBAMPHHTY, B TOMY YHCII,
30UTKIB, 110 3armonisHi ToproBueM banky HemomaHHsAM a00 TOJaHHSIM HEIOCTOBIpHOI Ta/ab0 HEBINMOBIMHOI (HEHAICKHOT)
iH(pOpMAIIiT YU TOKYMEHTIB, sKi HeoOXinHi baHKy Ui BUKOHAHHS HUM CBOIiX 3000B’s13aHb 3a JJOrOBOpOM Ta [T BUKOHAHHS
BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH, a TaKOX 30WTKIB, IO 3aBIaHi MOPYIICHHSM M HEIOTPUMAHHSM 3aCBiIYCHB Ta
rapaHTiii abo cpuyrHEeHi nopyueHHsM ymoB nux [Ipasun, B 1.4. [lopsaky po6otu 3 I1K (JlomaTok 3 no uux [Ipasuin);

(8) 3 ornatu cym mTpadis, 110 miIAraroTh cruiati Toprosiem Ha KOPUCTh BaHKy y OPSIIKY Ta Ha yMOBax, nepeadadeHux
M poszinom [paswui.

7.3.4.24. He 3aificHIOBaTH IPOJaX TOBAPIB/MOCIYT, SIKIIO TaKAH MPOJaXX € HE3aKOHHUM a00 MOXe HAIIKOJHWTH JTOBIH
pemnyrtariii ab0 HeraTUBHO BILIMHE Ha Opena bauky, [InatixHux cucreMm.

7.3.4.25. He obmexyBatu y Oyap-sxuid crioci6 npaso Jlepxareni [1K obupatn 1 3xilicHeHHsT po3paxyHKIiB OyIb-Ky
IJIATDKHY KapTKy TUIATDKHAX CHCTEM BIMOBIIHO 10 3akoHy Ykpainu «[1po TuraTixkHi MoCIyTrHy.

7.3.4.26. Y pasi HagxomkeHHs 10 banky ockapxenns Oneparii Bin Jlepxkatens 1K, Emitenta uu [1natikHOi cucteMu
II0/10 TUIATDKHOI onepanii 3 oruaTu ToBapis/ mocayr 3 BukopuctanHsaM [IK, mo Oyna 3aiiicHena uepes Caiit Toprosus/ y
Toprogiit Tourti ToproBIiis, 3MIHCHATH TIepepaxyBaHHs IPOIIOBUX KOIITIB y cyMi Takoi CriipHOT omiepariii mpoTsarom 5 (11’ TH)
pobouux JHIB 3 JHA BignpasicHHS bankom Topropiro MoBigOMIICHHS PO MPETEeH31I0, Y pasi koiu baHk He yrpuMaB abo He
CIKCaB BKa3aHy CyMy 3TinHO 3 myHKToM 7.3.7.9. mux [paBui.

7.3.4.27. BukonyBaty iHIi 000B’S3KHW, BU3HAYCHI UM po3aisioM [TpaBwmi.

7.3.5. /looamxkoeo 00 0606’a3kie, ecmanoenenux nynkmom 7.3.4. yux Ilpasun, Topzoseuw y pasi nadauus bankom
nocnyz Inmepnem-exeaiipunzy 300608’a3anuii:

7.3.5.1. Po3micTuTH Ha niepiriii/ rojoBHii ctopinii CaiiTy Topropist HACTYNHY iH(pOpMAaIIio:

- maHi mpo Topropus: Ha3Ba HOPUAMYHOI OCOOW/Mpi3BHINE, iM’s, IMMO-0aTHKOBI (I3UMYHOT OCOOU-TIAMIPHEMIIS,
MICIIE3HAXO/KEHHS, PEKBI3UTH, iH(OpMaIio mpo dineHsii Ha 3[iHCHIOBaHY MiSUIBHICTh, KOHTAKTHY iH(opmamioo (Homep
tenedoHny Ta/abo agpecy eNeKTPOHHOT MOIITH);

- norotun banky Ta sorotunu BiAmoBigHUX [TnatixkHUX cucTeM, a Takox jorotunu Verified by Visa ta Mastercard
SecureCode;

- iH¢opmariro npo neperik 1K, 3 BUKOpUCTaHHAM SKUX MIPOBOIAMUTHCS OMJIaTa TOBAPIB /IOCIYT;

- IOBHUH OIKC TOBAPIB/TIOCIYT, IO Peali3y€eThCs/IPOTIOHYEThCS TOpProBIeMm;

- BapTICTh TOBapiB/ MOCIYT Y HALlIOHANBHIH BaltoTi YKpaiHu;

- MOPSIJIOK JIOCTaBKM TOBapy/ HaJlaHHSA MOCJIYT Ta YMOBH TPaHCHOPTYBaHH: Ta Iepenaui 3amonieHHs [epxatemo I1K,
PO3MEKYBaHHS BIAMOBIAATBLHOCTI Mixk TOPToBIIeM Ta CITy>kOaMu 10 TIOCTAaBIII 3aMOBJICHHS (KYP’ €PCHKOIO CITY>KOO¥0, TIOIITOI0
1 T.I1.) TI0 TPAHCIIOPTYBAHHIO Ta Mepeaayi 3aMOBICHHS;

- IOPSIIOK TTIOBEPHEHHS TOBAPiB/ BIIMOBH BiJl IIOCIYT;

- mopsnok nosepHeHHs Jepxarenmo I1K KomTiB y BUnagKy MOBEepHEHHS! HUM TOBapy abo BiAMOBH BiJ] OCIIYT, BapTiCTh
skuX Oyna orutadeHa 3 Bukopuctanasm [1K gepes Caiit Toprosus;

- OO TIOJIITHKH Hepo3rojiomeHHs ganux npo epxarenis 1K ta pexsizutu I1K;

- mozo0 HasgBHOCTI 3axucTy nanux [1K npu 3xpificHenHi onepartii 3 i1 BUKOpUCTaHHAM B Mepexi [HTepHeT.

7.3.5.2. BukopucroByBaru ais 31ificHeHHs onepauiii 3 BukopuctanHsaM [IK wepe3 Caiit Toprosus jumie TexHomoriio
MIPOBECHHS IJIATEXKiB, sSKa M03BoJieHa JJoroBopoM 3 baHkoM, a TakoX BUKOPHUCTOBYBATH MPOTOKOJIM Ta crerudikarii, mo
HoTepeIHBO y3ropkeHi 3 bankoM Ta IIporiecMHroBOO YCTaHOBOIO.

VY pasi HeBHKOHAHHS YMOB IIbOT0 MyHKTY [IpaBmi Ta HamxomkeHHs o banky ockapxkenns epxkarenem [1K, EmitenTom
4y [InaTikHOIO cHCTEMOIO omepartlii oraty, 3xiiicHenHol Ha Caiiti Toprosus, 3a sIKOI0 HE BUKOPHCTOBYBAJIACh TEXHOJIOTISA
«3-D Secure», Toprosers Hece TOBHY (piHAHCOBY BiATIOBINANBHICTE 3a TaKy OIeEpariio Ta 3000B'I3yeThCsl B 0€3yMOBHOMY
TOPSIIKY TIOTACUTH CYMY TaKoi MpeTeH3ii 3a BIaCHUH paxyHOK, Ui 9oro ToproBemp Hagae mpaBo banky cnucaT KOMITH Y
BIJIIOBITHIN CyMi 3 TOTOYHOTO paxyHKY Toprosiis, Bimkputoro B baHky (IULixoMm ae0eTyBaHHS MOTOYHOTO PaxyHKY), abo
YTPUMAaTH BiJIIOBiIHY CyMy KOIITIB i3 CyM IMOTOYHHUX/MaiOyTHIX BigmkomyBans Ha KOpuCTh TOPToBIISL.

7.3.5.3. Ionepennso nmoromkyBaru 3 bankom (o eeKTpoHHIN momTi ecommerce@bankvostok.com.ua) irdopmartiro,
mo po3Mimyerbesi Ha Caiiti Toprosus, IO CTOCYeEThCS TMOPSIKY PO3PaxyHKIB 3a omeparisiMu 3 BUKopucTaHHsIM [IK,
CKaCyBaHHS OILIaTH, IIPOIIEypH MOBEPHEHHS TOBaPiB / BIIMOBH BiJI MOCIYT.

7.3.5.4. 36epiratu B TaemHuIi iH(MopMariito momo TexHoorii mpoBeneHHs IuIaTexiB, AaHux npo Hepxarens I1K,
pekgizutu 1K (romep IIK, Kog CVV2/CVC2), maponi Hdepxkareni [1K mis xopucryBanus Caritom Toprosist, Tommo, ta
3a0e3MeYnTr 3aXUCT Ta HEPO3TroJIONIeHHs Takoi iHdopMmarii 6e3 3rogu banky. Bukopucranns miei iHpopmarii MoximBe
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BUKITIOYHO TIpaIliBHUKaMK TOPToBIs, SKUM BOHA HeOOXi/THA /ISl BAKOHAHHS CBOIX CITY>KOOBUX/ TIOCaJIOBUX 000B’SI3KiB, Ta 32
YMOBH HaJaHHSI TaKUMH TpamiBHUKaMH TOpProBI NMHUCHMOBHX 3000B’S3aHb MPO 3aXHCT Ta HEPO3TONOMICHHS TaKol
iH}opmarii.

7.3.5.5. ¥ pasi BusiBneHHs1 ToproBueM HeCaHKIIOHOBAHOTO BTpydYaHHsS B poOoTy Caiity ToproBus MOBiZOMUTH IIpO Iie
Bank He mi3HiIIe HACTYITHOTO pOOOYOTO JTHS 3 MOMEHTY BUSBJIICHHS TAKOT'O HECAHKIIIOHOBAHOTO BTPYYaHHSI.

7.3.5.6. B 000B’s13x0BOMY mopsinKy HajgaBaTh baHky iHdopmamito mpo Oyap-ski 3MiHM B JOMeHHOMY iMeHi Caity
Toprosus He mizHime Hix 3a 20 (J{BanusrTs) KaneHIapHUX JHIB 0 AaTH HAOYTTS YMHHOCTI TAKUMHU 3MiHAMH.

7.3.5.7. HeraitHo micns ojepaHHs BiJ baHKy MMCHbMOBOTO MOBIAOMIICHHS PO TUMYACOBE MPHU3YITUHEHHS MTPHHMAaHHS
1K gepe3 CaiiT ToproBis ONPHITIOTHUTH iH(OPMAIIIFO PO TUMYACOBE MpHUMMHEHH puitomy 1K nmsxom po3mimmeHHs 1i B
JoctynHomy Micui Ha Caifti Toprosust st sicHoro po3syminaa Jlepskatensmu T1K.

7.3.5.8. Ilicia mpoBeaenns Ha Caiiti Toproeus ycminHoi Ornepaltii o oruiaTi ToBapi/ mociyr 3 BukopucTaHHsM [1K
Hagatu Jlepxkaremto [1K HactynHy iHQOpMaIito:

- HallMeHyBaHHs Ta aapeca Caifty Toprosus;

- CITMCOK TOBApiB /MOCIYT, OIUIa4eHuX 3a gornomoroo [1K;

- HOMEp 3aMOBJICHHS;

- laTa omeparlii;

- KOJI aBTOpH3allii;

- BapTICTh 3aMOBJICHHS;

- im'a kitienTa (epxkatens [1K).

Toprosenp Mae 3a0€3MeUUTH MOMKIIUBICTh APYKY KIIIEHTOM BHIIIEBKa3aHO1 iH(popMallii B HLISAX MOAATBIIOTO0 BUKOPUCTAHHS
Hepxarenem IIK mpu oTpumanHi ToBapiB/mociyr, npumdaHux depe3 Cadt ToproBis, a TakoX B pa3i BHHUKHEHHS Y
Hepxatens [1IK npeteH3iii o mpoBeACHUX Omepartisx.

7.3.5.9. Buectu 3minu 1o Caiity ToproBiit 3 METOr0 ycyHeHHs nopyiueHs JloroBopy ta/ado IIpasuin [TnarixHux cucrem
npotsaroM 5 (IT°ATH) kKaneHmapHUX JHIB BII JaTH OTPUMAaHHS IMOBIOMIICHHS BiJl BaHKy Ipo HEOOX1THICTh BHECEHHS 3MiH.

7.3.6. looamxkoeo 00 0606’a3kie, ecmanoenenux nynkmom 7.3.4. yux Ilpasun, Topzoeeuw y pasi nadanus bankom
nocnyz Topzoeozo exeaitpunzy 30606’°a3anuii:

7.3.6.1. Hamati MOXJIMBICTh Ta YMOBHW ISl BCTAHOBJICHHS Ha Teputopii Toproroi Touku [lmaTikHOro TepMiHaa,
HeoOxigHoro 1 puiiomy [1K.

7.3.6.2. He nomyckaru o obcmyrosyBanHus Jepxarenis [IK mpaniaukis Toprosus, siki He MpoHnuM iHCTPYKTaxX IO
npaswinaMm npuitomy I1K 10 ormatu, He O3HAWOMIIEHMX 3 TIOPSIKOM TPOBENEHHS ABTOpH3allii, MPOLEAYPOI0 OOMiHYy Ta
MOBEPHEHHSI TOBAaPY/BIIMOBH BiJl IOCIYTH, 3 TiJicTaBaMH JyId BiqMoBH B nipuiiomi [TK.

7.3.6.3. 3nilicHIOBaTH IOJICHHY BinnpaBKy 3BiTiB 10 banky (6amancyBanus POS-tepminana (-iB)). banancyBanus POS-
TepMiHaja (-iB) MOXKe 3/11HCHIOBATUCS B aBTOMATHYHOMY Ta/a00 B PYYHOMY PEKHMI.

7.3.6.4. 3abe3neunTH PO3MILIICHHS 300paKeHHST TOProBelbHOI Mapku [1MaTiHOI CHCTEMU B MiCISX, 1€ 3MIHCHIOIOTHCS
omepariii 3 BukopuctanusaMm IIK, B ToMy uucii, po3MillyBaTh Ha JIBEpsSX Ta B NPUMINICHHAX Topropus mosirpadiuday
npoAayKiito, Hagany bankom (Hakeliku, Oykiietu 3 torotunaMu banky i [lnaTixkHUX CUCTEM, TOIIO), AKa BKA3Ye, 110 Y JaHUX
MICIIX TIPHUMAEThCS oOIiaTa 3a ToBapu/mociyrd 3 BukopuctanHsM [IK. V pasi posipsanHs JloroBopy Toprosein
3000B’A3Y€EThCS 3HATH Ha3BaHy MOMrpadiuay IpoayKILiio.

7.3.6.5. 3niiicHroBatu omepanii 3 BukopuctanusM [IK mumme B mpucytHocti [lepxkartens I1K, xpiM Bumazakis, Koyiu
Toprogerip, 1110 HaJa€ TIOCIYTH B chepi roTeNBHOTO Oi3HECY, Mae MpaBo MpUHMAaTH OIIaTy cBoixX mociyr Bij Jdepxarenis [TK
6e3 ¢iznunoi npucytHocti [1K mussxom BBenenns peksizutis [1IK y pyaaomy peskumi gepe3 POS-tepminan. Yci oneparii, sxi
Oymu 3pobiieHi 6e3 ¢izuunoi mpucytHocti 1K Ta Oynu ockapikeHi, MiAnsArarTh ciiari (BiAIIKOAyBaHHIO) TOprosieMm y
0e3yMOBHOMY MOPSAKY.

7.3.6.6. BunaBaru [lepxkatemnro [1K nokymeHT, mo miareepmkye 3aiiicHenHs Oneparrii 3 BukopuctanasM [1K (kBuraniito,
yek POS-tepminaia, TOmO) Ha TOBHY cyMmy 3ailicHeHHOi Ormepariii, 3a BHUKIIOYSHHSIM BHIAJKIB, Mepea0aueHux
3aKOHO/IaBCTBOM Y KpaiHH.

7.3.6.7. He mamaBatn noctyn no IInatixxaoro nmporpaMHoro 3abe3nedeHHs TPEeTiM 0co0aM Ta He BUKOPHCTOBYBAaTH HOTO
1038 TOPTOBEJIbHUMH TOYKaMK TOProBilst (Ko TOprosers BUKOPHUCTOBYE B SIKOCTI IUIATKHOTO TEPMiHATY MOOiNbHMIT
npucTpiil (cMapTdOH, MIAHIIET) i3 BCTAHOBICHUM [LIaTiHKHUM TIPOrPAMHUM 3a0€3MCUCHHSIM).

7.3.7. Bank mae npago:

7.3.7.1. Bumararu Big Toprosus BUkoHaHHS yMOB JloroBopy, B ToMy uucii 1ux [Ipasui, norpumanns [lopsaky podotu
3 TIK (Jlomatox 3 no mux ITpaswn) Ta IHCTPYKIIIT 3 OBCJIYTOBYBAHHS ITK B TOTEJIBHOMY BI3HECI (Jlonatox 4
1o 1ux [IpaBmn) (sikmo Toproeeup Hagae MOCIYTH y cepi roTesHOro Gi3HeCy).

7.3.7.2. CamocriiiHo, 6e3 HeoOXimHOCTI mianmucaHHs 3 ToproBieM Oyab-sSKAX 3T0J, YroJl, IHITUX JOKYMEHTIB, 3MiHIOBaTH
po3Mipu KoMicii 3a JloroBopom, MOBIIOMHUBINKU Ipo Iie TOProBI y CTPOKH Ta CHOCiO, MO BH3HAYEHI miaposmimom 1.9.
pozainy 1 mux [IpaBui, Ta 3 ypaxyBaHHSIM 0COONMBOCTEH, mepeadavyeHux y myHKTi 7.2.6. mux [Tpasu.

7.3.7.3. CamocriiiHOo niepeBoauTH 0OciyropyBanHs Toproeus 3 Tapudroro nakery Ha ymoBu Tapudy i3 3aralbHUMHU
yMOBaMHU 0OCIIyTOBYBaHHS (Ha YMOBaX SIKOTO MOKe 00CIIyrOBYBaTUCS Oyab-IKHi KII€HT baHKy) y BUIIaJKax Ta B MOPSAKY,
o nepenbaderi y myHkTi 7.2.6. uux IIpasur.

105



BOCTOK: () 0800307010 | . uyostok.com.ua b1

Be3kowToBHO Y Mexax YKpaiHu

7.3.7.4. CBo€4acHO Ta B MOBHOMY 00CS31 OTpHMYBATH OIUIATY 3a HaJaHi MOCIYTH y po3Mipi, Bu3HaueHOMY Tapudamu, a
TaKo>X BUMaraTd Bil TOpToBIl BUKOHAHHS BCIiX iHIIMX (piHAHCOBUX 3000B’s3aHb, 110 BUHUKIIN y 3B 53Ky 3 OTPUMaHHIM
Toprosuem nociyr eKkBalipuHry 3a J{oroopom.

7.3.7.5. Bumararu Bix Toprosis HagaHHS HacTyIHOI iH(opMaIIii:

- PO JpKepeia MOXOKEHHSI TOBapiB/ TIOCIYT;

- Tpo HasBHICTh y ToproBus ceprudikaTis, JileH31H, JO3BONIB HA MpPaBO peaisalii MPOIMOHOBAHMX TOBapiB/IOCIYT,
cepTudikaTiB BIAMOBITHOCTI, TITi€HIYHUX Ta IHITNX CEPTUQIKATIB, JIIEH31H, T03BOMIB;

- PO aBTOPCHKIi TpaBa, MpaBa iHTEJIEKTYaIbHOI BIACHOCTI HA TOBAPH/ TIOCIYTH, 110 PEaTi3yIOThC.

7.3.7.6. be3 Oyap-akuxX 0OMEXEHb 1 TIONEPEAHBOTO Y3ro/LKeHHs 3 ToproBieM moBigomisaTd [lnatikai cuctemu Ta/abo
uieHiB [InaTikHUX cucTeM Ipo OyAb-sKi Mifo3pini, HE3aKOHHI ab0 Hey3ro/pkeHi 3 bankoMm Aii 3 BukopuctanusM 11K s
IPUIHEHHS a00 MoMepeKeHHS MOKIMBOTO IaXpaicTBa.

7.3.7.7. bnokyBaTi MOKITUBICTB NpoBeaeHHs onepaitiii 3 [1K na Caiiti Toprosisa/B Toprogiit Touri Toprosis, Ha CTPOK,
BU3HaueHn [IpaBriaMu muaTti>xHUX cucTeM, a00 Ha CTPOK, BU3HAYeHN baHKOM caMOCTiifHO, TPHU3YITUHUTH NTepepaxyBaHHs
BimmkomyBanns 3a OnepartisiMu, BHIy4auTd [LnaTikai TepMinanmu ais oociyropyBanHs [1K, mo Haexars baHky, a Takox B
OTHOCTOPOHHBOMY HOPSAKY BiIMOBHTHUCH Bifl JI0rOBOPY Y HACTYIHHX BUMAIKaX, ajie He 0OMEKXYIOUICh HIMU:

(1) y pasi orpumanns HeratuBHOi iHdopMmarii mpo Toproeiu Bix [lnaTixkHOi cuctemu; abo

(2) y pa3i HasiBHOCTi 0OCTaBHH, III0 CB1T4aTh IIpo HenpaBoMipHe Bukopuctanus I1K, a Takoxk oTpumanHs iHpopMariii mpo
BUMHCHHS OIlepalliid, HeCAaHKI[IOHOBAaHMX 3aKOHHUMH BiiacHukamu ([lepxarensmu) [1K; abo

(3) y pasi mikBigarii Toprosus a0o MopymIeHHs CIpPaBy MPO HEIIATOCIIPOMOXKHICTh (0aHKpyTCTBO) Topro.is; abo

(4) y pa3i HecaHKLIOHOBaHOTO BUKOpHcTaHHs Toprosuem [Inarixuoro Tepminaiy; abo

(5) y pasi HaganHa ToprosiieM HETOCTOBIPHUX, HEUYMHHUX IPAaBOBCTAHOBIIIOIOUNX/ PEECTPAIMHUX JTOKYMEHTIB, SIKIIO
3MicHeHHs imeHTHdiKaIii Ta/abo Bepudikailii Topropis (HOro YOBHOBRXCHHUX NPEACTABHUKIB), a TAKOX BCTAHOBJICHHS
JaHUX, 110 JAIOTh 3MOTY BCTAHOBUTH KiHIIEBUX OeHedilliapHUX BIIaCHUKIB TOProBIs-IOPUINYHOT 0OCOOH, € HEMOXKIIMBUM; 200

(6) sixro y baHka BHHHKAa€e CyMHIB CTOCOBHO TOTO, 110 TOproBels Yd WOrO MPEACTABHUKH BUCTYIAIOTh BiJl BIACHOTO
iMeHi; abo

(7) y pasi nonanns Toprosuem 1o banky iHpopmariii 3 METO0 BBEICHHS B OMaHy; abo

(8) y pasi nopymenns ToproeueM Mopsaky 30epiranHs KoHDiIeHIIHHNX BigoMocTel po HoMmepH I1K, iMeHa ¥ aapecu
BnacHukiB [1K, Homepa kiinie; a6o

(9) y pasi mecrrat ToproBuem (ikcoBaHOT MIOMiCAYHOT KOMiCiiHOT BUHAropou baHky 3a HaJaHi MOCIYTH eKBaHpPUHTY
y CTpOK, ependadeHuii miamyskrom 7.7.4.2. myskry 7.7.4. IlpaBui. Y pasi noramenHst Toprosuem 3a60proBaHocTi O CIUIATI
(bikcoBaHoi 1IOMicsuHOT KoMmicii banky npotsrom 15 (II’ATHamuATH) KaJleHIApHUX JHIB IICIs MPUIMHEHHS 3IHCHEHHS
Toprosuem onepauiii 3 BukopuctanasM 1K misixom 6mokyBanHs bankom Hanmanoro Toprosipo IInatixkHOro tepMminana,
bank po3onokoBye [Inatixxuuit Tepminan Topropus. Y pa3si He moramnieHHs: TOproBIeM 3a00proBaHOCTi Y BU3HAUCHHUH MM
MIiAMYHKTOM CTPOK, baHk Mae mpaBo BiMOBHTHCH Bij JloroBopy Ta BriryduTH [naTikHuM TepMiHaT; abo

(10) sixkmro mamm Micre ogHa abo aeximbka Omeparfii, ski kmacudikyrorbess bankom 1 ITMaTiKHOIO CHCTEMOIO SIK
[TaxpaiiceKi, 110 MiATBEPDKY€EThCS 3BiTamMu IlnaTi>kHUX cucteM; abo

(11) y pasi BusiBneHHS (iHAaHCOBUX orepaiiid 3 BukoprcTtanHsaM [1K, 1mo MicTSITh BIAMOBITHO 10 HOpMaTHBHHX akTiB HBY
O3HAKH IMiIO3PIJTUX OIepamii (IisIbHOCTI) a00 PiHAHCOBHUX OIEpallii, 0 HECYTh peNyTaIliiiHi pU3uKH s baHky; abo

(12) y pasi, sxkmo y baHky BUHHKIN Mifo3pu B TOMy, IO (piHAHCOBa omepamis 3AiHCHIOEThCA 3 MOPYLICHHSM BHMOT
3aKOHOJIaBCTBA YKpaiHM a0o ii y9aCHUKH, iX MISTTbHICTH UM TOXO/PKECHHS aKTHBIB MOB’s3aHi 3 Jieraizami€ero (BiIMUBAHHM )
JIOXOJIIB, OJICPYKAHHUX 3JIOYMHHUM IIIISIXOM, (DiHAHCYBaHHSAM TEpOpU3MY Ta/ab0 (iHAHCYBaHHSIM PO3MOBCIODKEHHS 30poi
MacoOBOI'0 3HHIICHHS, a00 13 BUMHEHHSM IHIIOTO KPHUMIHAJIBHOTO IPABONOPYIIEHHS a0o MiSHHS, 3a sIKe nepeadaueHi
MIXKXHApOJIHI CaHKIIii; a00

(13) y pasi mopymenns Toproeuem [Ipaswn [Inatixxaux cuctem; abo

(14) y pasi HenpaBoMipHOTo BUKOpUCTaHHS Toprosiem IlnmarixxHOro mporpamMHoOro 3a0e3NeyUeHHs, BCTAHOBJICHOTO Ha
MoOiTEHMI TpucTpii Toprosiis;

(15) B iHmmx BumagKax, nepeadaueHux UM posaizom [pasun Ta/abo IpaBunamu [TIaTiHKHUX CHCTEM.

7.3.7.8. He BimmkonoByBatu Toproifto cymu miarexy, ko Omnepartis omiatu Oyia MpoBeieHa 3 MOPYIIECHHSIM BUMOT,
BHU3HaYCHHX J[0oroBOpoM, B TOMY YHMCIIi He OTuTauyBaTu Oyab-saKy HemilicHy onepaiiiro.

7.3.7.9. Y pasi HagxomkeHHs 10 baHky ockapskenHs Omneparnii Big Jepxkatens 1K, EmitenTta un IlnaTikHOT cHcTeMH
I0/I0 TUIATDKHOI omeparii 3 ormaTu ToBapis/ mocuyr 3 BukopuctanHsaM 1K, mo Oyia 3miiicHena uepe3 Caitt Toprosust/ y
Toprogiit Tourti Toprosiid, NPU3YNMHUTH IIepepaxyBaHHs KomTiB Toprosuio B cyMi Takoi CripHoi omeparii 70 3aKiHIeHHS
npouenypu ockapxeHHs CIipHOT orepamii s IPOBEICHHS PO3CIiIyBaHHS yCiX oOCcTaBHH ii 3/ilicHeHHS. SIKIIO KOIITH 3a
CriipHoro orepartiero Bxxe Oyiy 3apaxoBaHi Ha paxyHOK ToproBiis paHinie, baHk Mae paBo yTpUMaTH I1i KOIITH 3 TOTOYHHX
g Maii0yTHiX BigmkonyBans Ha kopucTh Toprosus, moBimoMuBIy 1po e Toprosus npotsrom S (IT'atui) pobounx mst
banky nHiB, a00 crucaty NUISAXoM jgedeTyBaHHS cymy CripHOi omeparlii 3 MOTOYHOrO paxyHKy TOproBIs J0 3aKiHUCHHS
npotuexypu ockapkeHHs CIipHOT oreparii 1 IpOBeIeHHS PO3CIlilyBaHHs YCiX 00CTaBHH 11 371CHEHHS.

3 METOI0 MEepeBipKU MPaBOMIPHOCTI IUIATIKHOT Orepallii Ta MPUHHATTS PIIEHHS I0AO0 JOIUIBHOCTI Y4acTi B Mporeci
ockapxeHHs/3’acyBanHs Omnepanii y BianoBianiid [1C bank 3anmutye y ToproBus mokymeHntu (ix Korii), MmoB’s3aHi 3i
saitficaeHoro uepe3 Cait Toproeust/ B Topropii Toumi ToproBus IUIATiKHOIO omepariero 3 BukopucTanHsm [1K (kormii
JIOKYMEHTIB TOBapHO-KaCOBOT'O OOJIIKY, YEKIB PEECTPATOPIB PO3PAXyHKOBHX OIEpalliii, 3al1UCiB 3 TOBAPHO-KACOBOI KHUTH 1
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iHOI HeoOXiHI JOKYMEHTH), a TaKoX Oyb-iKy iH(popMallito moao oOCTaBUH MPOBEJNCHHS TaKOoi IJIATiKHOI oreparii 3
BukopuctansM 1K, a Toproseis, B CBOIO uepry, 3000B’S3y€ThCs B CTPOK, Nepeadauennid B m.a. 7.3.4.17. mux I[IpaBwumn,
Hajati banky 3anutyBaHi qokyMeHTH (iX Kortii) Ta iH(opMallifo/mosCHeHHS 110,10 00CTaBHH POBEICHHS IIATHKHOI onepaii
3 Bukopucranusam I1K.

7.3.7.9.1. Tlicnst 3aBeprieHHs Tpolenypu ockapskeHHs CIipHOI oreparii, y BHIaAKy, sAKmo 3rigHo 3 [IpaBumamu
BignosinHoi [IC bank noBoauts npaBomipHicTh Omeparttii, komTH B cymi CripHoi omepariii, 32 BUKIIOYEHHSAM KOMIiCIHHOT
BuHaropoau banky, 3apaxoByeThcst baHkOM Ha NOTOYHUH paxyHOK Toprosus, skiio cymy CripHoi onepauii 0yi0 3aTprMaHo
bankoMm um bank yrpumMas/crivcaB KomTH B cyMi CITipHOI ortepaltii 3TiJHO 3 yMOBaMH IIb0r0 MyHKTY [IpaBui.

Sxmo Jlepxkarens [IK, Emitent IIK a6o Ilnarikza cucrema 3rimHo 3 [lpaBmmamu IlnatixkHOi crcTeMH A0BeIH
HenpaBoMipHicTe ChipHoi omepanii, To cyMa KkomrTiB 3a Takoro CHipHOI0O omepari€ero, 1o Oyna MONepeaHbOo
yTpuMaHa/crincana bankom 3 ToproBis BiAMOBIAHO 710 IIOTO MyHKTY [IpaBui, He MoBepTaeThes Ha paxyHok Topropus. bank
3a 3amuToM TOpProBisl HAla€ OCTAHHLOMY JOKYMEHTH, IO JOBOASTH 3000B’s3aHHS baHky BimmkomyBatu cymy CripHOT
omnepaiiii Ha kopucTb epkatens [1K, Emitenta I1K a6o [TnaTtixxnoi cuctemu, ko taki nependadeHi [Ipasunamu [Inatixxuaoi
CHCTEMH.

7.3.7.10. He noBepTatu cymy KoMiciiiHOi BHHaropoau (komicii) ToproBifto, criaueHy ocTaHHIM Ha KOpPHCTh baHKy 3a
Jorosopom, no Cripuux, Henilicaux, KpeauroBux oneparisx, mo 3aificuenHi depxkatensimu I1K gepes Caiit Toprosus/ y
Toprogiit Touri Toprosus, a TakoXx y pasi ckacyBaHHs ToprosiieM TpaH3aKIIii.

7.3.7.11. JJopy4yatn Toprorio mepeBipky ineHTH(dikamiianx mokymeHTiB Jlepxkartens I[IK 3 meroro imeHTH]iKariil
IIOMMJIKOBHX 1 HeHajexHUX onepauiil i3 I1K, BKUBaHHS 3aX0iB IO iX 3a00IraHHIO 1 IPUITHHEHHIO.

7.3.7.12. BigmoButu TOproBIf0 B MiATPUMAHHI IiIOBUX BIMHOCHH, BiMOBUTH B OOCIYrOBYBaHHI/ HaJaHHI TOCIYT
EKBaWPHUHTY y BUTIAJIKaX, BU3HAYCHHUX 3aKOHOIABCTBOM Y cdepi [IBK/DT, y ToMmy umcii y pasi nopymienHs ToprobueM yMoB
IOJI0 HA/TAaHHS BiAMOBIAHUX JOKYMEHTIB Ta/a00 iH(popMallii.

7.3.7.13. IloBinoMIIATH PaBOOXOPOHHI OPTaHU PO BCi 0OCTaBUHU, sIKI MOXHA PO3IJISIATH SK IPOTHIIPABHY JisUTbHICTD
mono Bukopuctanas [IK Toprosuem.

7.3.7.14. TlpoBoautu mepeBipku TOProBIld 3 METOK 3IIHCHEHHS KOHTPOJIIO BiAIOBIAHOCTI (haKTHUHOI MisIBHOCTI
ToproBus 3asBieHil.

7.3.7.15. IlpoBoauTH po3ciimyBaHHS (haKTiB MaXpaicTBa MpH MPOBEICHHI ornepamiii 3 BukopuctanHsam 1K gepes Cait
Toproeus/ y micti peanizanii ToBapis/mocayr Toproiis, a TaKOX OIepailii, o BUKJIAKAIOTh MiI03pY B IX MPaBOMIPHOCTI,
BKJIFOUAIOYM MOXKJIMBICTH BHI31y YIMOBHOBa)XXEHHX NpaliBHUKIB baHKy B Miciie po3ramryBaHHS Toproaus i MpoBeIeHHS
ONUTYBaHHS TNpamiBHUKIB Toprosig. Po3cmimyBaHHs 31ilicHIOEThCS baHKOM, B TOMy 4YHCHi, NUIIXOM 3alMTy KON
JIOKyMEHTIB TOBapHO-KAaCOBOTO OOJIIKY, KO YeKiB, MOSCHEHb MpPAIiBHUKIB TOProBus 3 MpUBOIY OOCTaBHH 31MCHECHHS
Onmnepariii, TOIIO.

7.3.7.16. IlepenaBatu BCIO iH(pOpMAILi0, 110 CTOCYEThCS Toprosis Ta HagaHHsS bankom Toprosifto nociyr eKkBaiipuHry,
JI0 €1uHOT MkOaHKIBChKOI iH(opMariiinoi cuctemu Exchange-online.

7.3.7.17. BukonyBaT J1eOCTOBI IMepekasu 3 moToyHoro(ux) paxyHky(iB) Toprosis, Binkpuroro(nx) B banky (ITAT
«BAHK BOCTOKY, m. dninpo, xon ID HBY 307123), na xopucte banky (oTpuMyBava) 3 METOX BUKOHaHHs Toproeiem
Oynmb-SKUX TPOIIOBUX 3000B’s3aHb mepex bankom 3a JloroBopoM, B T.4. THX, IO BUHUKHYTH B MaiOyTHHOMY, OCKITBKH
Toprosemn yknaaeHHsM JJoroBopy Hanas 3roxy banky Ha BUKOHAHHS INIATDHKHAX OTIEpallii 3 OyIb-IKUX TOTOYHUX PaXyHKIB
Toprosus B banky, mo moB’s3aHi 3 BUKOHAaHHAM ToproeumeM Oyab-SKMX TpOLIOBUX 3000B’si3aHb mepen bankom 3a
Jorosopom.

[Mopsimox Ta cTpoky BUKOHAHHS baHKOM 1e6eTOBOTO IIepeKasy 3 MOTOYHOTO PaxyHKy TOproBIs 11t BHKOHAHHS TPOMIOBUX
3000B’s13aHb Toprosust nepen bankom 3a JloroBopom nependaueni migposainom 1.8. poszainy 1 mux Ipaswui.

7.3.7.18. 3a pe3ynpTaTaMy MOHITOPHUHTY IJIATDKHUX onepanii 3 BukopuctanaaM [1K npu3ynmuHUTH 341HCHEHHS OTepartii,
B TOMY YHCIIi 3A1HCHEHHS IPOLIECHHTY TPaH3aKIIii, Ta 3yIHHATH Ha 9ac MIPOBEICHHS PO3CIIiTyBaHHS 3IIiCHEHHS 3apaxyBaHHs
komTiB 3a Omeparri€lo Ha paxyHOK Toprosiis, y pa3i BUHUKHEHHS y baHKy CyMHIBY B IIpaBOMIpHOCTI IJIaTiXKHOI omepariii,
30KpeMa, y pasi, SKIIOo TUIaTiKHA omnepallis Oyna 3/1ilicCHeHa B OJJHOMY 3 HACelIeHUX IMYHKTIB, TEPUTOPIs SKUX € TUMYACOBO
OKYIIOBaHOIO.

3 MeTOI0 TEpEeBIpKH MPaBOMIPHOCTI IUIATDKHOI omeparii 1 gorpumanHs Toproemem ymoB msoro JloroBopy, bank
3BEPTAETHCA 10 TOProBIsl 3 BUMOTOI HAJaTH IOKyMEHTH (iX KoIIii), OB’ s3aHi 31 3MIHCHEHOIO MJIATIKHOK OIMEPAIielo 3
BukopuctanasM [1K (kormii JoKyMeHTiB TOBapHO-KacOBOTO OOJIKY, YEKIB PEECTPATOPIB PO3PAXYHKOBUX OIEPAIliif, 3aIHCIB 3
TOBAapPHO-KACOBOI KHUTY 1 1HII HEOOXIHI JOKYMEHTH), a TAKOX OyIb-sIKy 1H()OpPMAIIi0 00 0OCTABHH MPOBEICHHS TaKO1
TUTATIXHOI onepattii 3 BukopuctanuaM I1K, a Takox 1o EmiTenTa i3 BiAMOBiTHIM 3ammuToM 1110710 foctoBipHOCTI 1K, 1o sikiit
MPOBEICHA TUIATKHA OIIEpAITis.

B pasi, skmo mo 3amuty banky mo ToproBus Ta Emitenta Oyme minTBepmkeHa mpaBoMipHICTh Tpan3akmii mo 1K,
TUMYACOBO 3aTpUMaHa CyMa IIiJUIArae 3apaxyBaHHio bankom Ha paxyHok Toprosiis.

7.3.7.19. llpu3ynuHUTH 3MiHCHEHHS 3apaxyBaHHs Toproeiro cymu Omepairii Ha #Oro paxyHOK 0 MOMEHTY OTPHMAaHHS
JIOKYMEHTIB Ta/a00 BioMOCTel, HEOOXIAHUX JJIs aKTyali3alii JaHuX, SKIIO:

- Toprosuem npotsirom 30 KaJleHAApHUX THIB 3 MOMEHTY HOT'0 HaJIe)KHOTO iH(OPMYBaHHS MPO HEOOXIAHICTh TIAHOBOT
akTtyamizanii nanux npo Toproeus He Oymo 3MIHCHEHO aKTyalli3allii JaHHX;

- Bankowm Oyno BusiBiieHO mopyieHHs: ToproBieM BUMOT MO0 3AiHCHEHHS T03aIUIAaHOBOT aKTyalli3allil JaHUX y BUMIAIKaX,
nependayenux manynkrom 1.13.2.1.2. nynkry 1.13.2. migposniny 1.13. po3ainy 1 mux [Ipaswui.
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7.3.7.20. Inmi npasa, nepenbadeHi uM posiniom [Ipasuir.

7.3.8. ¥ pa3i naoauus nocnyz Inmepnem-exeaiipunzy bank maxoic mae npaeo.

7.3.8.1. Bumararu Bix ToproBus (B ToMy uucii mo moyatky peectpauii Caiity Toprosus B cucremax banky Ta
[IpouecuHrosiii ycraHoBi) HafaTH B baHk ommic npolelypy OIIaTé TOBapiB/MOCIyT, poleaypt HaxauHs Jepxxaremnsm [1K
TOBApIB /MOCIYT, & TAKOX TPOIEyp CKACyBaHHs OIepalliid OIUIaTH, IIOBEPHEHHS TOBapiB/ MOCIYT, M0 PO3MIIIYIOThCS Ha
Caiiti Toprosus.

7.3.8.2. HanaBatu [lnatikHiii cucremi iHdopMalito, MoB’13aHy 3 pekBisutamu ToproBi (afpecy MiCIs 3HAXOKEHHS,
MIOIITOBY anpecy, Homep Teiedony/ dakcy, anpecy elekTpoHHOI momTH, aapecy Caiity Topropis) 3 METOIO BUKOPUCTAHHS
i€l iHpopmariii B mporpamax InatikHUX cucTeM 10 3a0e3MeueHHI0 Oe3MeKn Ta 3armo0iraHHs maxpaicTBa Py MPOBeIeHH1
oliepariii oIIaTH TOBapiB/MOCIyT Yepe3 Mepexy [HTepHeT.

7.3.8.3. BinmMoBuTH B IpOBeIeHHI ABTOpH3AaIlil oneparlii, mo 3aiicHioThes Yyepe3 Cailt Toprosusi, B pa3i BIACYTHOCTI
omepariiit Ha ibomy Caiiti Toproeus npotsarom 90 ([leB’ssHocTa) KaneHIAPHUX THIB TIOCTILIB.

7.3.8.4. IlpoBomutu nepeBipku Caiity TOpProBIfs 3 METOIO 3IIHCHEHHS KOHTPOIIO 32 HOTpuMaHHsM Toproeuem [Ipasun
[TnatixHUX cucteM Ta yMOB JloroBOpY.

7.3.8.5. Bumaratu BHecenHs 3MmiH jgo Caiity Toproeus 3 Meror ycyHeHHS mopyieHb JloroBopy Ta/abo I[lpaBui
[TnaTi>XHUX CUCTEM.

7.3.8.6. 3 meroro 3amobiranHs maxparcekux omepariid 3 BukopuctanusaM [1K uepes Caiit Toprosus camocriiiHo, 6e3
MOTOJKCHHS 3 TOPToBIleM, BCTAHOBIIIOBATH 1 MeperIsAaTh JIIMITH aBTopHU3allii (IoMicsiuHi, OJCHHI, Ha OJHY OTepaIliio i
iH.), K1 BpaXOBYIOThCS ITPU IPOBEJICHHI ABTOpH3aLlii onepariii, mo 3aiicHoThes yepe3 Cailt Toprosis.

7.3.9. ¥ pasi naoanus nocaye Topzoeozo exeaiipunzy bank maxosrc mae npago:

7.3.9.1. Po3minnyBaty cBOIO moJtirpadiuHy MpoayKIito (Hakielku, OykieTd Tomo) y ToproBux Toukax ToprosIs.

7.3.9.2. Bunyuntu [Inatixauii Tepminan, nepenanuii Toproeio bankoM, Ta MpUIMUHATH HaAaHHS TOProBIFO IMOCITYTH
eKBaWPHHTY Y pasi, AKIIO IPOTATOM OCTaHHIX TPhOX MICSIIIiB 3a BCTaHOBJIEHUM B Toprogiit Touri POS-TepMmiHanioM BiCyTHii
e(heKTUBHUH cepeTHbOMICSUHUE 000poT y po3mipi 50 000,00 rpusens (11" aTmecat Trcsy rpuBeHsb 00 KOMiHOK), KO 1HIIE
He oromkeHo CTOpOHAMH.

7.3.9.3. IlpoBomutu mepeBipku Toproeus (y ToMy 4YMCIi B MiCIX peaisalii ToBapiB/HalaHHS IOCIYT) 3 METOO
3MIHCHEHHS] KOHTPOITIO 3a JTOTPUMAHHSAM TpalliBHUKaMU TOPToBIIS MpaBWI 3MIHCHEHHS omepailiid 3 Bukopuctanusam [1K ta
ymoB JloroBopy, a TakoX 3IIHCHIOBATH IepeBipky [lnmartikHOro TepMiHalia, BCTAHOBJIEHOTO BaHKOM B MICIAX NpUHAOMY
Toprosuem matexis 3a qonomororo 1K mpu omnarti Jepxxatensmu I1K ToBapis (po6it, mociyr). Toproeiis, B CBOIO 4epry,
3000B's13aHUH 3a0€3MEUNTH MOKIINBICTD IMPOBEACHHS TaKUX NMEPEBIPOK, 30KpeMa, HaJaBaTH JOCTYI MpeAcTaBHUKaM baHkKy
JI0 MICIb pealizamii ToBapiB/ HagaHHsS MOCHyr, [TnaTiXHUX TepMiHAJIB, JOKYMEHTIB Ta MaTepialiB IIOA0 BHKOHAHHS
Toprosuem ymos Jlorosopy. Ilin uac mposenenus nepesipku y Toprosiit Touni Toprosis bank mae npaBo 3aiificHIOBaTH
¢orodikcartito Micus BCTaHOBIECHHS [ 11aTiXHOTO TepMiHaTy, BHYTPIIIHBOTO iHTEP €pYy MPUMIIIEHHS, B IKOMY 3HaXOAUTHCS
Toprosa Touka, Ta pacamy 3 BUBICKOIO.

7.3.9.4. 3 MeToro MiHiMi3amlii MOXJIMBHAX PHU3UKIB i 30MTKIB Bin IIaxpaiicbkux omepamiid 3 BukopucranmsMm [1K Tta
norpumanHs Toprosuem npasui 6e3meku 1070 ckoMIpoMeToBaHuX 4M BTpaueHux IIK bank Mae mpaBo camocriiiHo, 6€3
MOroJKeHHS 3 TOpropiieM, BCTAHOBITIOBATH JTiMiTH 32 POS-TepminaioMm, a came:

- BCTAHOBHUTH MiHIMAIIbHY Ta MaKCUMAaIBHY cyMy orepatii uepe3 POS-Tepmina;

- 0OMEXUTH 3arajbHy cyMy omnepaiiii 3a oxgHieto 11K 3a oqun aens/ TiokaeHs/ Micais yepes 1 (Oaun) POS-tepminai;

- 00OMexXHuTH cyMapHuii 000poT 1o omHoMy POS-tepminany no oneparrisx 3 [1K 3a nepHwmii epiox yacy (IeHb, THXJICHb,
MICSIIB);

- BCTAaHOBUTH iHII oOMexxkeHHs o0 onepatliit 3 1K 3a POS-tepminanom Toprosus 3rigHo pexomenaaiii [Tnatixamx
CHCTEM Ta BHYTPIIIHHOOAHKIBCHKUX TOKYMEHTIB/ mporenyp banky.

7.3.10. Topzoseus mace npaso:

7.3.10.1. 3Bepratucs no banky 3a KOHCYJIbTAIISIMU 3 MMTaHb, 110 BUHUKIN Y TOProBIs Y 3B’S3KY 3 OTPUMAHHAM MOCTYT
ekBaiipuHry 3a /foroBopom.

7.3.10.2. Bumararu Bin banky 3ificHEHHS CBO€YacHOI OIIaTH CyMHU BimIIkomyBaHHS 3a ONEpaIisiMH 3 BUKOPHCTAHHIM
IIK, sxi Oynwm 3xivicHenHi Hepsxaremsimu I1K B Toprogiit Touri Toprosis/ uepes Caiit Toprosus 3 BukopuctanssMm 1K, 3a
yMoBH JoTpumanHs Toprosiem ymos Jlorosopy, B T.4. Ilopsaky po6otu 3 ITIK (Jlomatok 3 mo Ipasui), IHCTPYKIIIT 3
OBCJIYI'OBYBAHHA TIK B TOTEJIBHOMY BIZHECI (Hoaarox 4 no nux [Ipasun) (sxumo Toproeeup Hajgae Mociyra y
cdepi rorensHOTO 6i3HECY), [Tpasui [TnaTiHUX cHCTEM Ta YHHHOTO 3aKOHOIABCTBA Y KpaiHH.

7.3.10.3. OtpumyBatu Bix baHKy moKyMeHTanbHE MiATBEPHKEHHS IPaBOMIPHOCTI YTPUMAHHS TPOIIOBHUX KOIITIB i3 CyMHU
BimmkomyBanus mo onepanisx 3 BukopuctanusM [1K abo vesnpiticienns bankom ormrati Onepartiid.

7.3.10.4. Hlomicsist He mizHime 10-ro 4mcia MicsIs, HACTYITHOTO 3a 3BITHUM, OTPHMYBATH BUIIHCKU 10 Onepamisx, oo
Oynu 3naiiicueni 3 BukopuctanusaM I1IK y Toprosiit Touni Toprosus/ uepe3 Caiit Toprosid 3a monepenHiil KaaeHIapHUHA
MiCsIIIb, Ha eJICKTPOHHY aapecy, BKasaHy y [IpaBouusi mpo HagaHHS BaHKIBCHKOI OCITYTH €KBapHHTY.

7.3.10.5. Tnmi npaea, nependaveHi nuM posaiiom [pasui.

7.3.11. ¥ eunaoxy naoanna bankom nocnyz Inmepnem-exeaiipunzy Topzoseub maxosc mae npaeo:

7.3.11.1. CamocriiiHO Bu3HauyaTH npoueaypy (crnocodu i repminn) goctaBku Jepxkarensim [1K ToBapis/ yMoBH HaTaHHS
MIOCITYT, IOBEPHEHHS TOBAPIB / BIMMOBH BiJ MOCIYT, oruiadeHux 3 Bukopuctanus [1K uepe3 Caidt Toprosus, 3 ypaxyBaHHIM
BUMOT TiamyHkty 7.3.5.3. mynkty 7.3.5. nux [1paBui.
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7.3.12. ¥ eunaoxy naoanna bankom nociyz Topzoeozo exsaiipunzy Topzoseub maxosc mace npago:

7.3.12.1. BimMoBuTHCS Bif 3MiHCHEHHS oreparlii 3 BukopuctanHsaM [1K B HacTymHHX BUIaIKax:

- y pasi 3akindenns crpoky aii [IK ta/abo BicyTHOCTI HEOOXiTHHX O3HAK ii IIATIXHOCTI, 5K epeadadeHi [Ipapunamu
[TnatikHUX cucTeM;

- y pasi HeBignosigHocTi mianucy Jepxkarens [1K na I1K ta mianucy Ha marnepoBoMy JOKYMEHTI, SIKUi 0()OpMITSIETHCS 3a
pesyabTaTaMH oleparii,

- sxio Jepxarens [1K BinmoBnserscs BBecTr [1IH-kom abo Hamat TOKYMEHT, IO MOCBiAYye HOro 0coly, abo, SKII0
OyIio BUSIBJICHO, IO 0co0a He Mae npasa BUKopucToByBaTH [1K;

-y pa3i HEMOXKJIMBOCTI BUKOHaHHS oriepaiii 3 pukopuctanHsaM [1K Ha [TnatixkHOMY TepMmiHali y 3B’SI3KY 3 TEXHIYHUMHU
NPUIHHAMU;

- B IHIIWX BUIMAJKaX, Iepea0adeHUX 3aKOHOAaBCTBOM Y Kpainu, numu Ilpasunamu ta [paBunamu [InaTikaux cucrem.

7.3.12.2. TlepeBipsATH JOCTOBIpHICTH KiTbKOCTI Oniepariii 3 BukopuctanHsM [1K y KoHKpeTHOMY MicIli peatizallii ToBapiB
(po6iT, nociyr) Toprosug Ta BUMarati Bif baHky HajaHHS 3BITYy IO omepallii, mpoBeaeHi 3 Bukopucranusam [1K.

7.3.12.3. 3a moromkeHHsM 3 baHkOM caMOCTiiiHO TpHA0aBaTH IUIATDKHI TEPMiHAIM, IO BiAMOBIAAOTH TEXHIYHUM
(byHKIIOHATLHUM) BUMOTaM 1 BUMOTaM Oe3IeKH, SKi BcTaHOBJIeHI bankoM, IlpornecuHroBoro ycraHoBor Ta [lnmaTi>kHOO
CHCTEMOIO, a00 BUKOPHUCTOBYBATH B SKOCTI IUIATDKHOTO TEPMiHAy MOOUIBHMM mHpucTpil (cMapThoH, miaHIIeTr) i3
BCTaHOBJICHUM [11aTi>KHUM IpOrpaMHKM 3a0e3eUeHHSM.

VY pasi, skmo Toproeenp, 3a yMOBH TOINEPETHLOIO MOTOJLKCHHS 3 bankoM, npuiimae [IK mo ormratu Ha BiIacHOMY
(mpunbaHOMy YM OpPEHJOBAHOMY) IIATLKHOMY OOJaJHAaHHI, IO BiANOBigae TeXHIYHUM ((QYHKIIOHAJIBHUM) BUMOTaM Ta
BUMOTaM 0e3MeKH, sKi BCTaHOBJICHI baHKOM /11 TaKOTO 00J1aTHaHHS, BCI IUTaHHS 110JJ0 BCTAHOBJICHHS Ta 00CIYyTOBYBaHHS
TaKOTO CaMOCTIIHO MPHUI0AHOTO TUTATIXKHOTO TepMiHaIA (TPOBEJACHHS PEMOHTHHUX POOIT, MOJEpHi3allisl, 3aMiHa TPOTPaAMHOTO
3a0e3MeYeHHs TOII0) BUPINIYIOThCS ToprosiieM 0e3 ydyacti banky.

7.4. IIVIATIZKHI TEPMIHAJIA

7.4.1. bank 3a0e3neuye BctaHoBIeHHA B Toproaiii Touwi Toprosus [InatixHoro Tepminana, He0OXiJHOTO A 3A1HCHEHHS
orepariiif orIaTi TOBapiB/mocayr (BKIIOYAKOUH TIOCIYTH 3 BUAadi TOTIBKOBHX KOITIB) 3 BUKopHucTaHHIM 1K, skmio iHme He
BH3Ha4YeHO 3a 3rojor0 Cropid. BeranoBnennst bankom B Toprosiit Tourti Toprosis [1naTi>xkHoro TepMmiHaia He CIIPUYNHSE
nepexif IpaBa BIACHOCTI HA 3a3HaueHe o0yafHaHHA Bix banky 1o Toprosus.

7.4.2. Ilepenaua bankom Toprosuto [InatixHOro TepMiHana 31iHCHIOETbCA Ha MifCTaBi AKTy NpuioMy-niepeaadi, siKui
CKJIaZaeThes 3a OPMOI0, po3podiieHoI0 barkoMm.

AkT npuiiomy-mepenaui Moxe HamaBaTucs baHkoM TOproBifo y eneKTpoHHOMY BHIIAAl 3acobamu Cucremu
JUCTaHIIHHOTO 00CITyroByBaHHs. Y pasi, aKiio ToproBelb MPOTAroM TPhOX KaleHIapHUX BiJ AaTH BiAnpaBku bankom AKTy
npuiioMy-Tiepeadi He BUSBUB HE3roAy, AKT IpUOMy-Tiepeaadi BBaXXaeThCs IPHHHATAM Ta Y3rokeHuM CTOpOHAMU B IaTy
Bifnpasku bankoM AkTy mpuitomy-niepenadi 3acodamu CHCTEMH AUCTAHIIITHOTO 00CITyrOByBaHHSI.

VY Oyab-axomy pasi [Inatikauii TepMiHal BBaXKa€eThCs nepeannuM Bia banky 10 Toprosiis, He3BaKalouu Ha MiMTHUCAHHS
31 croponu ToproBis AKTy mpuiiomy-niepeadi, Ko vepe3 Hamanuii bankom ITnartixuamii Tepminan Toprosiem Oyio
MPOBECHO X04a O OJHY YCIHIIIHY omepallito 3 BukopuctanusaM [1K 3 MeToro omiatu BapTocTi TOBapiB, pOOIT YK MOCIYT, M0
peanizytotscsi Topropuem.

3 natm nepenadi bankom Toproemro [lnarikHoro Tepminama Toprosellb Hece BIANMOBIAAIBHICTH 3a 30epe)KEHHS
[InarikaOTO TepMiHama, HOro 3HWIIEHHS, MMOIIKO/PKEHHS, a TaKOX 32 BTPATy HUM TOBAapHOTO BHTIIAY (32 BHUHSITKOM
aMOPTHU3AIIHHOTO 3HOCY).

7.4.3.Y pa3i Haganus bankom [Tnatixkaoro repminaia, HeooxigHoro 1ig npuiiomy 1K, Toprosens 30008’ 13aHui HagaTH
MOXITUBICTH Ta YMOBH JIJIsl BCTAaHOBIICHHS Ha TepuTopii Toprosoi Touku Toproeist Takoro [InatixkHOr0 TepMiHaNa, 30KpeMa,
HAsIBHICTh TOYKH KOMYHIKaIiHHUX MiJKIIOYCHb, EICKTPUYHOI MEpEeXi, 3aXMIIEHOro KaHaly Mepexi [HTepHer, Tomo, Ta
3MiMCHEHHs Tpoleaypy KoHpiryparlii Takoro [lnaTixkHOTO TepMiHana peecTpaliiHUMH JaHUMU.

7.4.4. bank Mae TpaBO HA BIACHHU pO3CY[ MPOBOIUTH MOJEpHi3amito HamaHoro Toprosuro IlmaTikHOro Tepminaia,
3aMiHy IporpaMHOTo 3abe3mnedeHHs [InarixHoro tepminana, a Takox 3aMiny IlmaTi>kHoro Tepminana. bank 3aBuacHo (He
mi3Himme Hix 3a 24 romuHu) moBigomitsie TOprosipyt B TenehOHHOMY PEXKHMI TIPO JAaTy Ta TOYHHI yac 3aiiicHeHHs y Toprosiit
touri ToproBus nii, MOB’sI3aHUX 3 PEMOHTOM/ 0OCIYTOBYBaHHIM/ 3aMiHOK/ MoJepHizamieio [InarixHOro TepMiHana.

7.4.5. Bci BusBIeHI (akTH MEXaHIYHAX MOIIKOMKEHb, HECIIPABHOCTI, NcyBaHHsA [lnarikHOro TepMiHama, mo Oymu
3aOisIHi i1 9ac #oro excrutyaraitii TOprosiiem, Ta iHme GikCyroThCs B AKTI IEPBUHHOTO ONIIsAY (CKIIAIAETHCS 32 HOPMOIO,
po3pobieHoro bankom), sikuil € HeBiZ’€MHOIO YacTHHOO J[oroBopy.

7.4.6. Toprosenpb 3000B’I3y€ThCS

7.4.6.1. Ipuitasity 3riqHo AKTY mpuiiMaHHS-Tiepenadi [lnaTixuuii TepMiHaid Ta 3a06€3MeYNTH HOTO0 BUKOPUCTAHHS IS
NpUIMaHHS IJIaTEXKIB;

7.4.6.2. [lorpuMyBaTHCs TpaBUI eKciutyaramii [LaTi>KHOTO TepMiHama, IPaBII TEXHIKU OS3MEeKH Ta MPABHI MOMXKEIKHOT
Oe3neku B ToproBux Toukax ToOpro.Iis.

7.4.6.3. He nepenaparu [Tnati>kauii TepmiHal TpeTiM ocodam, He IOMTyCKaTH IICYBaHHs i BTpaty [1naTi>kHOTro TepMiHaia.
V pasi nepenaui [InatixkHOro TepmiHana TpeTiM 0codaM, HOro BTpaTu abo 3HHUIICHHS, TOProBels HeCe BiAMOBINAIBHICTS,
nependayeny JJorosopom.
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7.4.6.4. He npoBOoAMTH HiSIKKMX ToJinmeHs [InaTikHoro TepMiHaia, 3a BAHATKOM TOJIIIIEHb, 3T0ly Ha sIKi Hanae baHk, a
TaK0X He pOOUTH Oy/b-SIKHX 3MiH y BCTaHOBJICHOMY ILmaTti>kHOMY TepMiHaTi.

7.4.6.5. He mi3Hile HacTYImHOT0 poO0YOro AHS 3 THS BUABJIEHHS IMOUIKO/UKEeHHs [InaTikHOro TepMiHaa moBiIoMUTH PO
e bank.

7.4.6.6. Jommyckatu mo pobotu Ha [lnariKHOMY TepMiHaNi JIMIIE TpalliBHUKIB TOproBiis, sIKi YIIOBHOBaXXEHI Ha TaKy
pob6oTy BimmoBigHUM HoKkyMeHTOM ToproBis Ta o3Haiomieni 3 [lopsakom pobdotu 3 TIK (Jomarok 3 mo mux IlpaBum) ta
MPOMIIUTY HABYAIBHUH IHCTPYKTAX 100 IPaBUI poOoTH 3 [InaTihKHUMK TepMiHATIAMH.

7.4.6.7. He 3HallOMHTH TpETiX 0Ci0 3 KOHCTpyKIieto [lnaTikHOTO TepMmiHaia, HOTO TEXHIYHUMH XapaKTePUCTHKAMH, 32
BUKITIOYCHHSIM BUITAJIKiB, KOJHM HaJlaHHS Takoi iHpopMallii BAMara€TbCs BiMOBIIHO JO MOJIOKEHb YMHHOTO 3aKOHOJIaBCTBA
Ykpainu abo Ass HaleKHOTro BUKOHAHHS yMOB JloroBopy.

7.4.6.8. be3z moromkenHs 13 bankom He mepemintyBaTu [lnaTixHui TepmiHan 3 agpecu ToproBoi TOYkH, 3a3HA4YEHOI B
[TpaBoumHi ipo HagaHHs baHKIBCHKOT MOCTYTH EKBAMPHUHTY (31 3MiHAMH — Yy pa3i iX BHECCHHS).

7.4.6.9. Ha Bumory banky noeprytu [lnatixauii TepMinai, akuii € BnacHicTio baHky, Ta oro ckiiajoBi YaCTHHH y CTPOK
npotsaroM 3 (Tpbox) pobouMx IHIB 3 MOMEHTY OTPHUMAaHHS BiJ BaHKy NOBiIOMIIEHHSI MPO OJXHOCTOPOHHIO BIIMOBY Bif
JoroBopy, a6o B MoMeHT 3aminu [InarikHoro Tepminaia, abo B neHb ykianeHas CtopoHamu [IpaBourHy 1Ipo po3ipBaHHS
Horosopy.

Iponenypa moBepHenns [lnatixkHoro Tepminana Bix Toproeus no banky odopMintoeTbess AKTOM MpuAOMy-Tiepeiadi 3a
(hbopMoro, BcTaHOBIICHOIO bankowm, skuid miamucyeTbest CtopoHamu. B TakoMy AKTI npuiioMmy-riepenadi QikCyrOThCs BCi
BUSABIIEH] (DAKTU MEXaHIYHUX MOIIKOKEHb, HECIIPABHOCTI, NcyBaHHA [[1aTi»kHOTO TepMiHaia Ta iHIIe.

7.4.7. Y pa3i BusBieHHs baHkoM (hakTiB HABMHCHOTO HEBHKOpUCTaHHs Toprosuem IlnaTixHOro TepMiHana, HaaHOTO
bankom Toproemro, a TakoX HaBMHCHOTO HemoBimomiieHHs ToproBuemM banky mpo HempamesgaTHicTs IlmaTixHOTO
TepMiHaia, baHk Mae MpaBo B OJJHOCTOPOHHLOMY MOPSIKY BiIMOBUTHCH Bix JloroBopy.

7.4.8. Toprosio 3a0opoHeHO, 0€3 MONEpPEnHbOr0 MOTO/HKEHHsS 3 BaHKOM, CaMOCTIHHO BTPYYaTHCS Yy BHYTPIIIHIO
KOHCTpyKIito [TnarikHoro Tepminana, HanaHoro bankoM, Ta/abo B HOro CKIIaJOBI YacTUHH. 3a CAaMOBIJIbHE BTPYYaHHS Y
BHYTPIIIHIO KOHCTPYKIito IlnaTixkHOTO TepMmiHaia, HagaHoro bankom, ta/abo B #oro ckiamoBi yacTHHH, ToproBenp Hece
BIANIOBiTANBHICTB, epeabadeny myHkToM 7.9.6. ux [pasmi.

7.4.9. Y pa3si nicyBanHs, BTpaty [1natikHoro TepMminaia, 3HUIIECHHS a00 HE MOBEpHEHHsI/ BIIMOBY ITOBepHEHHS ToproBiemM
[Tnati>xHoro Tepminaia, Toproseib 30008’ s13aHuid CIuIaTHTH banky mtpad 3rigHo 3 myHkToM 7.9.4. iux [Ipaswi (3a KOKHAN
TaKUil BUNIAJIOK).

7.4.9.1. CTopoHU MOTOIUIH, 10 TOIIKOIKECHHS, HECIIPaBHICTh, BTPaTa, NICYBaHHA UM 3HUIIEHHS [naTixHOTrO TepMiHana
MIATBEPIKYEThCS AKTOM MpUHAOMY-Tiepeaadi a0o AKTOM NIEPBUHHOTO OTJIsTY. Y BHIAAKY, SKIO Ha MiATBEPKCHHS (DaKTiB
MOIITKO/IPKEHHSI, BTPATH, TICYBaHHS Y 3HUIICHHA [lnaTikHoro TepMiHaia ToproBemp BiIMOBISETHCS BiJ MiAMUCAHHS AKTY
npuiiomy-niepeqadi a0 AKTy NEPBUHHOTO OISy, (PaKTH IOIIKOMXKEHHS, BTPATH, NICYBAaHHA YU 3HHUIIEHHS [lmatixHOTro
TepMiHaJa MiATBEPPKYIOTHCS BIINOBITHIMH aKTaMH OpraHi3aii, mo oopaHa baHkoM Ta 3/iliCHIOBaJIa €KCIIEPTHY OI[IHKY/
pemoHT [InaTi>kHOTO TepMiHAJIA.

7.5. MOHITOPIHI" ONIEPALIN EKBAUPUHI'Y

7.5.1. ¥ pa3i naoauns bauxom nocnyz Inmepuem-exeaiipunzy:

7.5.1.1. 3 MeTor0 BUSIBIICHHS OMepalliii, 0 BUKJIMKAIOTH Mi03PY MO0 iX MPaBOMIPHOCTI Ta BYKHTTS 3aXOJiB OO0
3armo0iraHHs maxpaichbkux oneparitiii 3 Bukopuctanusam [1K, baHk Mae mpaBo 37iiCHIOBaTH MOHITOPUHT (aHATI3):

- iHdopmarii, sika HaAXOIUTh B cucTeMu baHky Ta 110 IIpoliecMHroBOi yCTaHOBH B 3alUTax Ha ABTOpPHU3AIIiIO OINepartii,
110 3xifcHIOTECS yepe3 CallT Toprosus;

- mepeliky ToBapiB/ MOCIYT, MO peali3yloThes/HaaaroThes depe3 Calt Toprous, Ha BiAMOBIAHICTE BUMOTaM YMOB
JloroBopy, BUAIB OisUTBHOCTI, IEPETiKyY, 3a3HaueHOMY B IIpaBounHi po HagaHHA baHKIBCHKOI MOCIYTH €KBaHpHUHTY.

7.5.1.2. 3a pesynbraTaMu IPOBEACHOTO MOHITOpUHTY baHk Hampagiisie TOProBIi0 MMCHMOBI 3aCTEPEKEHHS B HACTYITHUX
BUMIAKaX, ajJic He 0OMEKYIOUHCh HIMU:

- K0 TIOTOYHMM o0csT onepartii 3 [1K 3a TikaeHb/Micsls, ockapxkenux Jepxarensvu [1K a6o EmiTenToM, nepeBuirye
5 % (IT’aTh BigcoTKiB) Bin o0opoty (KinmbkocTi onepartiii 3 [IK Ta/abo 3aranbpHOT cymu Takux omepariii); Ta/abo

- SIKIIO BiOYITOCS OLTBIIE HiX TBOpa30Be 30UIbIIEHHS 000poTy (00csr/ KimbKicTh onepauiit 3 [1K), nocsrayroro mpoTsirom
MOTIEPETHIX TPHOX MICAIIIB, 200 BiIOyI0CS MEPEBUIICHHS 3BUIalfHOT0 000poTy (KiTBKicTh omepaniii 3 [1K); ta/abo

- SIKIIIO MPOTSATOM OJTHOTO JIHs OyI0 BiaxwmiieHo Oinbine, Hik 30% (TpuansaTs BiICOTKIB) 3aNKTIiB HA ABTOPHU3ALIIIO.

7.5.1.3. bank Mae mpaBo NMPHU3YNUHUTH NPOBEICHHS ABTOpHW3aIlii oneparii, mo 3aiiicHIoeThes yepe3 Caiit Toprosu,
MHCEMOBO ITOBIOMUBIIH Ipo e TOProBIs HE IMi3HIIIE HACTYIMTHOTO POOOYOro JHS IICHS JHS MPHU3YNIUHEHHS ABTOpH3aIii
orepailiii, B HACTYIIHUX BUIIAIKaX, aji¢c HE BUKIFOYHO:

- SKIIO omepamnii Ha MOMEHT iX 3IiMCHEHHS BHKIMKAIOTH IiJ03pYy LIOJO iX NMPaBOMIpHOCTI (Ha mifcTaBi iH(opmarii,
orpuMaHoi bankom a6o [1porecHHroBOI0 YCTaHOBOO B PE3YJbTAaTI MOHITOPHHTY OIEpAIliii);

- mopyiieHHs: ToproBiieM BUMOT, 1110 BUCYBAIOThLCS JIO TIPOJIaXKy TOBapiB /HamaHHs mociyr yepe3 CaiT Toprosiis 3rigHO
ymoB Jlorosopy;

- BusiBIeHHs bankom Ha Caiiti ToproBus TOBapiB/ MOCHYT, sKi HE BKJIIOYCHI JI0 MEPENiKy TOBAPiB/MOCIYT, 3a3HAYEHOTO B
[TpaBounHi po HagaHHs BaHKIBCHKOI MOCTYTH EKBAMPUHTY;
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- otpuMaHHs bankom moBigomieHHs 3 [InarikHoi cuctemu/ Binm EmMiTeHTa (B TOMY YHCIi B €IEKTPOHHOMY BUTJISIL) TIPO
Te, mo nposeacHi Ha Caiiti ToproBIs onepariii € maxpaiChbKUMHU;

- orpumaHHsi bankoMm mnosinmomieHHs 3 IlnatikHoi cuctemu npo mnepeBuineHHs Ha Caiiti ToproBus momycTumoi
(BimmoBigHO 10 [TpaBWIT MIATIHKHOIO CHCTEMH) KUTBKOCTI OTeparliii Ha MicsIs / JOIYCTHUMOTO PiBHS IIOMICIYHOTO 000pOTY
IO OTIepaIlisiM, 3a SKUMH TIpe1 BJICHI PEeTEH3l;

- y BUII3IKaX, BU3HAUYEHNX BUMOTaMH 3aKOHOAaBCTBa y cdepi [IBK/DT.

7.5.1.4. Jlng npuiHATTA pillleHHs NIPO BiXHOBIEHHS ABTOpH3auii onepariii, mo 3xailicHioroThes yepe3 Cailt Toprosus,
BaHk poBoAXTE PO3TIIsL BUIIEBKA3aHUX BUTIAJIKIB 1 IOBioMIIsie TOPTOBIA Mpo MpHUKHATE HUM pitieHHs. [Ipu nmboMy, B pasi
MIPUIHATTS MO3UTHBHOTO pilieHHs baHk moBimomiisie Toprosiisd B JaHOMY ITOBIIOMIICHHI PO JaTy BiTHOBIEHHS ABTOpHU3aIlii
omepanit uyepe3 Caiir ToproBus. [lata BimHoBIeHHS omnepauiii He Moxke mepeBuiryBatd 180 (Cta BocbMHUIECATH)
KaJCHAAPHUX JHIB 3 MOMEHTY IPHIHATTS pillleHHs baHKy 1po mpu3ynuHEHHS OMepartii.

7.5.2. Y 6unaoky naoauus bauxom nocnyz Topzoeozo exsaitipunzy:

7.5.2.1. 3 MeTOrO BUSBJICHHS IUIATDKHUX OTepalii, 110 BUKJINKAIOTh MiZ03py 00 X MPaBOMIpPHOCTI Ta BXHUTTA 3aX0/IiB
IOJI0 3amo0iraHHs Mmaxpaichkux onepaiiii 3 BukopuctanasM 11K, baHk Mae mpaBo MPOBOAMTH MOCTIHHUNA MOHITOPHHT
omepariiii 3 BukopuctanasaM [1K B micisx peaizariii ToBapis/mociyr Toprosiis 3a mapaMerpaMu, yctaHoBIeHUMH [ [paBunamu
[TnaTi>XHUX CUCTEM.

7.5.2.2. 3a pe3ynbTaTaMu MpoBEJECHOI0 MOHITOPHHTY BaHK Moxke:

7.5.2.2.1. npuitHATH pileHHS Npo 3iHCHEHHSA nojaTkoBoi ineHTH(ikamii Jepxkatens INK mumsixom mepeBipku #Horo
JOKYMEHTIB, TIPO 1110 HAJa€ BiAMOBIHE MUCEMOBE H0py4eHHs TOProBIto 010 KOXKHOI IIepeBipkH OKpeMo; Ta/abo

7.5.2.2.2. npudHATH pIlICHHA NP0 3yNMUHEHHS 3/IMCHCHHS OMNepaliii 3 BUKOPHCTAaHHSM IIEBHOTO EJICKTPOHHOTO
IJIaTiKHOTO 3aco0y Ta/abo HOro BHITydeHHsI; Ta/abo

7.5.2.2.3. TpHHATH pIMICHHS PO TPUIIUHEHHS/ TUMYAcOBE NPHUINMHEHHS 3JilicHeHHs TopropieMm omeparii 3
BukopuctanaaM 1K, npo mo nosinomnse Toprosus nuceMoBo; Ta/abo

7.5.2.2.4. npuiiHATH pilICHHS PO 3YIIMHECHHS 3aBEPIICHHS IMepeKasy CyMu BimmkomyBaHHS Ha paxyHOK TOpToBIIS IS
BCTaHOBJICHHS IHII[IaTOpa Ta MPABOMIPHOCTI ITepeKa3y KOIITIB Ha CTPOK, BCTAHOBJICHUH 3aKOHOIaBCTBOM Y KpaiHu; Ta/abo

7.5.2.2.5. nanpaButi TOProBIlf0 MHCHMOBI 3aCTEPEIKEHHS B HACTYITHUX BHIIAJIKAX, aJic HE OOMEKYIOUHCh HIUMU:

- AKIO TOTOYHMIA 00csr onepartiit 3 [1K 3a TmxneHs/Micsib, ockapxkenux Jepxarensamu [1K abo EmiTeHTOM y TOMY %)
caMoMy Micmi peanizaiii ToBapiB/HamanHs mocayr Toprosus, nepesunrye 5% (I1°saTe BigcoTkiB) Bim 000poTy (KLTBKOCTI
omnepartiii 3 [1K Ta/abo 3aranbHOT cymu Takux omepariii); Ta/abo

- SKOIO B OJHOMY W TOMY 3K MicCIi peanizamii ToBapiB/HaJaHHA mociayr ToproBus BigOysiocst OiibIl HiK JBOpa3oBe
301UTBIIEHHST 000pOTY (00CAT/KiBbKICTh omnepaiii 3 [T1K), 7ocATHYTOr0 MpOTAroM HOoNepeHiX TPhOX MICAIlIB, 800 BinOyIIocs
MEPEBHICHHS 3BUUAHOrO AJISI MICIs peanizallii ToBapiB/HagaHHs nocayr Toprosist o0opoTy (KimbKicTh onepartiii 3 11K);
Ta/abo

- SIKIIIO B OJTHOMY ¥ TOMY K MICIIi peai3aiii ToBapiB/HagaHHsI MOCIyr TOPToBI MPOTIATOM OJHOTO JHS 0YJI0 BiIXHICHO
6imbime, Hixk 20% (JIBaausaTh BiACOTKIB) 3alUTIB HAa ABTOpH3AIlilo, iHIIiiHOBaHKX 3a gormoMoror POS-repminana.

7.6. CEPBIC PURCHASE WITH CASHBACK

7.6.1. Toprosels, 10 BUABHMB OaskaHHS mimkmodnTHCs 10 cepsicy Purchase with Cashback, mae mpaso 3a paxynok
BJIACHOT TOTIBKOBOI BUPYUYKH a00 TOTIBKH, oTpuMaHoi 3 baHky, BumaBaT rotiBkosi korutu Jlepxxatensm 1K B Toprosii
touri Toprosit uepes POS-Tepminanu. 3aransaa cyma oxHiel Omepartiii 3 Bigadi TOTIBKH y TOPriBelbHIN Touri ToproBist
uepe3 POS-repminan 3a cepicom Purchase with Cashback susnauaetsest IIpaBuiiaMu MIaTi>KHAX CHCTEM.

3nilicHeHHs omeparii 3 Buaaui rotiBkoBux komri Hdepxkarento [1K € HemoxxnmuBuM, skio Toproeelb BAKOPUCTOBYE B
SIKOCTi IDUTATDKHOTO TepMiHATY MOOLTBHUE TpHCTpil (cMapT(oOH, IUIAHIIET) i3 BCTaHOBIEHUM [IaTiKHUM MpoOrpaMHUM
3a0€3MECYCHHSM.

7.6.2. bauk B ctpok mpotsroM 10 ([ecsatn) poboumx juis banky JHIB 3 MOMEHTY aklenTy 3asBH TOpro.Is Mpo
miakmodeHss 1o cepsicy Purchase with Cashback saiticaroe migxmodents TOproBi 10 3a3HaYE€HOTO CEPBICY, MPOBOIUTH
BiJINOBi/IHI HanamTyBaHHs Ha POS-TepMinanax.

7.6.3. Toprogems BopaBi HagaBatu Jlepxartemsm I1K mocmyrm 3 Buaadi TOTiBKM y TOPTiBENbHUX TOYKax ToOpProBIst
BUKJIFOYHO Y BUMaIKax, kouu Jepsxateni [1K 3xiiicHIOIOTE omepartii i3 3acrocyBanusam 1K 3 MeToro oruiaTe BApTOCTI TOBAPIB,
po0bit un mocayr y Topro.iit Touri Toproiis, He 3aJIe)KHO BiJl CyMH TaKoi OIeparlii 3 OIIaTH TOBapiB, POOIT YX TOCIYT.

7.6.4. O6mix Onepaniif 3 Buaadi KomrTiB y ToTiBKoBiil popmi Hepskatemsim IIK y Toprogiit Touri Toprosiis 3niiiCHIOETECS
Toprosuem.

7.6.5. Texnomoriune Ta iHpoOpMaIiiiHe oociyropyBanHs TOProBIsI i MPOBEACHHS PO3paxyHKIB 3 HUM 3a OmnepariisMu 3
BUAaYi KOIITIB y TOTIBKOBiM (opmi, siki 3xiicHeHi Mix Toproeuem ta [epxatenem 1K, ABTopu3aliisi Takux omnepariii Ta
3apaxyBaHHs KOIITIB Ha MOTOYHHUN paxyHOK TOpProBIys, 3MiHCHIOETHCS HA YMOBAX Ta y HOPSAKY, 110 BU3HAYEHI ITUM PO31JI0M
IpaBui, 6e3 BcraHoBIeHHs baHKOM 101aTKOBOI KoMiciiiHol BuHaropoau 3a Oneparii Purchase with Cashback.

7.6.6. 3a okpemotro gomosieHicTio CTopin bank Moske BuIIauyBaTt TOPTrOBIIO BUHATOPO/Y 32 KOXKHY YCITIIIHY OTepaliito
3 BUJa4i KomTiB y ToTiBKOBiH (opmi Jepxkatensm I1K B Toprosiii Toumi Toproeus depe3 POS-tepminanu. B Takomy pasi
oriata BUHaropoau ToproBis 3aidcHIOeThCs bankoM momicssgno He misHime 10 gucna Micss, SsKuid CITiAye 3a 3BITHAM Ha
mizicTaBi AKTY HaJaHHX TOCIYT 3a ()OPMOIO, BU3HAYCHOI BaHKOM, B SKOMY 3a3HAuyaeTbes 3aralibHUil oOcsr Omepartiit
Purchase with Cashback ta 3aramena cyma Bumaropomu ToproBist 3a BiAmoBimHHE po3paxyHKoBui mepiox. Oruara
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BUHAropoau Toprosiis 31MiHCHIOETbCS baHkoM B 0€3roTiBKOBOMY MOPSIKY Ha IOTOYHHH paxyHOK TOproBiis, BKa3aHWU B
iHauBiAyansHii yactuHi JloroBopy. bank He miznime 5 (IT’sToro) yrcna MicsIis, o cliaye 3a 3BITHAM, 30008 I3aHUIA HaaTH
Toprosito mignucanuit 3i cBOro 00ky AKT HaJaHUX nociyr y 2 (JlBox) npumMipHukax. IIpoTsirom Tpbox poOo4MX JHIB 3 JHS
OTpUMaHHA AKTa HaJaHUX IIOCIYT, Y pa3i BiJICYyTHOCTI 3alepedyeHb BiIHOCHO 3MICTy 3a3Ha4eHOl y HbOMY iH(opmarlii,
Toprosenp miamucye AKT, CKPIILTIOE ITEYATKOIO (32 HASIBHOCTI) Ta BiJANPABIISIE MAMUCAHUN K3EMIUIAP AKTY HalaHUX TIOCITYT
banky.

7.6.7. B pasi mamauus Toprosiem mociyr 3a cepsicom Purchase with Cashback (ormata 3 oTpuMaHHSM TOTiBKH)
Toprosenp 3000B'SI3y€ThCS TOTPUMYBATHCS BUMOT YHHHOTO 3aKOHOJABCTBA IOJO OONIKY Ta BHJa4i TOTIBKOBHX KOIITIB,
30KpeMa, ajie He BUKJIFOYHO, BUMOT, TiepeadadeHnx 3akoHoM Ykpainu «[Ipo mimaTikHi mociyruy, 3akoHoM Ykpainu «IIpo
3aCTOCYBaHHS PEECTPATOPIB PO3PAXYHKOBHX OIepaliil y cepi TOpriBili, IPOMaZCEKOr0 XapuyBaHHs Ta ITOCITYT» Ta iH.

7.7. PO3PAXYHKHN MI’K CTOPOHAMMU

7.7.1. Po3paxynku mixk bankom Tta ToproBuem 3a 3xiiicHeHi 3 BukopuctanHsaMm [1K Ormeparii 30iHCHIOIOTBCS JIAIIE B
HaI[lOHAIBHINA BAIOTI YKpaiHH B MOPSAJKY 1 HA YMOBax, BU3Ha4YeHUX J[oroBopoM, B TOMyY Yucii M posiiom [Ipasui, Ha
migcrasi [lnaTikHUX MOBiAOMIIeHB (AKIIO onepallis 3 Bukopuctanusm [1K 3aiiicnena uepes Caidt Toprosus) abo Ha mifgcTaBi
3BiTiB (sK1I0 omeparis 3 Bukopuctanusam [1K 3xiticaena B Toprogiit Touni Toprosiyt 3a gomomoroto POS-tepminana).

Omrara Omnepariid, mo Oynu 3nificHeni 3 BukopuctanusaMm [IK B Toprogiit Touni Toproeis/ depe3 Caiit Toprosi,
31ilicHIOeThcd bankom Ha motouHuil paxyHok Toprosis, Bkasanuit y IlpaBouuni nmpo HaganHs baHKiBCbKOi HOCITYTH
eKBalipuHry (31 3MiHaMHM 32 HasIBHOCTI).

7.7.2. Y pazi naoauns banxom nocaye Topzosozo exeaiipunzy: Orunata Ornepaiiid, o 0y 31iHCHEeH] 3 BUKOPUCTAHHAM
IIK B Toprosiit Touni Toprosus Ta 6ynu IpoBeaeHi 3 JOTpUMaHHAM BUMOT Jlorosopy (B ToMy uncii rux Ilpasui), 3BiT no
sKkuX OyB HarpaByieHuit B bank 1o 23 roquau 20 XBHIIMH 32 KHIBCBKMM YacoM 3BITHOTO JHS, IIPOBOANTHCSA baHKOM He Mi3HilIe
3 (Tpwrox) pobounx ms banky qHiB 3 aHA nepeaadi 1o banky 3Bity.

[IpoTsirom mepmuix ABOX KajleHTApHUX TIKHIB Bill JaTW HaJaHHA mepmoro 3BiTy, bank Burutauye BimmkomyBaHHS 3a
omnepauismu 3 BukopuctanuaM [IK Toprosifto nume micis oTpuManHs miaTsepkeHHs Emitenta 11K npo npaBoMo4HICT
KOKHOT OTepartii.

7.73. YV pa3i naoannn bankom nocnye Inmepnem-exeaiipunzy: Otmulata Onepamiid, mo Oyiau 3miiCHEHHI 3
BukopuctanaaM 11K uepes Caiit Toprosus 10 20:59:59 3a kuiBCbKUM yacoM MOTOYHOTO KaJIEHIAPHOTO JHS 3 JOTPUMAHHSIM
BuMor JloroBopy (B ToMy uucii 1iux IIpasiu), mpoBoauThest bankom we misHinre 3 (Tpbox) poboUnx AHIB 3 AHS OTPUMAHHSI
Bankowm Bij [IponecunroBoi yctanosu IaTi>kHHUX MOBIAOMIICHb.

7.7.4.3a HafaHHS NOCJIYT ekBaiipuHry 3a Jlorosopom Toproseus cniiauye Banky komiciio B nopsiiky BU3BHaA4YeHOMY
numu Ilpasunamu. Komicilina BuHaropona banky, HajleskHa 10 crjiaTH 3a HajAaHHs BaHkoM mociayr ekBaiipuHry,
cmiiauyerbest ToprosuemM y HaCTymHOMY HOPSIAKY:

7.7.4.1. Omnara xoMmiciiiHOi BuHaropoau (kKomicii), IO po3paxoByeThca Big CyMH KoxkHOi Omepanii, 31ifiCHEHOI 3
BukopuctaHasM [IK, 3milicHIOeThCS IUIIXOM yTpuMaHHS baHKOM cyM KoMiciitHOT BUHaropoau i3 cymu BimurkonyBaHHS B
IeHb TlepepaxyBaHHs baHKOM KOmTiB Ha KOpHCTh Topromis abo B NeHb 3apaxyBaHHS CyMH BimmkonyBaHHs (OIUTaTH
ormepariii) Ha paxyHok ToproBus, BigkpuTuid B BaHKy, IIIsSXOM JIeOeTyBaHHS MOTOYHOTO paxyHKy Toprous (3a Horo
IMCHEMOBOIO 3T0JI010, HaaaHot bauky), Binkpuroro B bauky (ITAT «BAHK BOCTOK», m. Tuinpo, kox ID HBY 307123), B
MOPAAKY, periiaMeHToBaHoOMY Tiapo3aiioM 1.8. po3miny 1 mux [TpaBui.

7.7.4.2. KomiciitHa BUHaropoza 3a 3iiCHeHHS pO3paxyHKiB 1o orepaiisMm 3 BukopuctanHsM [1K 3a koxxHy 3apeecTpoBaHy
OJIMHUIII0 TEPMIHAIBHOTO 00JIaTHAHHS, 110 HE PO3PAXOBYEThCA BiJl CyMH K0xkHO1T Onepaitii, 31iicHEHO1 3 BUKopucTanaaMm 1K
(mami — «dikcoBaHa KOMicCisi»), HapaxoOBYeThCs BaHKOM IIOMICSYHO B OCTAaHHINH KaJCHAAPHUHA JEHb MICAIS, B SIKOMY
HaJTaBaIIMCh MOCIyTH baHKy, 3 ypaxyBaHHSIM HACTYITHOTO:

- y pasi, skmo POS-tepminan 6yno Bcranosieno y Toprogii Touri Toprosus 3a 3 abo MeHIIIe KiNbKOCTI KaJlCHAAPHUX
JIHIB JI0 KiHIIS Micsiid, B sskoMmy POS-TepmiHan BCTaHOBJICHO, TO 32 el MicsIb (ikcoBaHA KOMiCis HE HApaxOBYEThCS Ta HE
yTpumyeThcst baHkow;

- Y pa3i, SKIIO MPOTITOoM KaJeHAApHOTO MicsIl, B skoMy CtopoHu posipBanu Jlorosip, Toprosuem He Oyio MpoBeICHO
yepe3 POS-tepminan >xomuHoi omepartii 3 BukopuctansaM [IK 3 MeToro omnatu BapTocTi TOBapiB, poOIT UM MOCTYT, IO
peani3yroThes Toprosiem, To 3a Hel Micsb (pikcoBaHA KOMICisS HE HAPAaXOBYEThCS Ta HE YTPUMYEThCS baHKoM.

Bank camocTiiHO crnmCye Taky KOMiciio 3 Oyab-sIKOTO IOTOYHOTO paxyHKy Toprous, Bimkputoro B banky, mumixom
neOeTyBaHHS MOTOYHOTO paxyHKy Toprosiis (3a HOro MMCEMOBOIO 3r0/I010, HAaHOIO baHKy) y TOPAKY, periIaMeHTOBAHOMY
migposainom 1.8. po3miny 1 mmx [IpaBuin, abo yrpumye 1i i3 cymu BiamkoayBanHsS Ha KOpUCTE TOPTOBIS 32 ONEpaIlisiMU 3
Bukopuctanusm [1K.

VY Bumanxy, sikimo ToproBeip He Mae BIIKPUTHX MOTOYHHX paxyHKiB y banky abo Ha motouHoMy(WX) paxyHKy(ax),
BIIKpPUTHUX B BaHKy, BiZICYTHI KOIITH B JOCTaTHIA CyMi, a TaKo>X HEMOXJIMBO YTPHMAaTH HapaxoBaHy 3riiHo [loroBopy
(ikcoBaHy KoMicito 3 cymu BimmkomyBanHsS Ha KOpuCTh TOproBIs, HapaxoBaHa (hiKCOBaHA KOMICIS MiJJISTAE CILIATI
ToproBuem camocTiiiHO Ha paxyHok banky, Bkasanuii B IlpaBounHi mpo HanaHHsS BaHKIBCHKOi MOCIYTM €KBaWpHHTY,
MIOMICSYHO JIO 25 YHcia MiCsIs, [0 HACTAE 33 PO3PaXyYHKOBUM MicslleM (TOOTO MicsIieM HapaxyBaHHs KOMicii).

B pasi necrutatn ToproBieM cyM HapaxoBaHUX KOMiciit 0 25 4ncia MicsIlsd, HaCTYITHOTO 32 PO3PaxyHKOBUM MiCSIIEM
(ToOTO MicsilleM HapaxyBaHHS KOMICiH), cymMa HapaxoBaHOI Ta HecIIaueHOoi (DiKCOBAHOI KOMICii BBOKAETHCS MTPOCTPOUCHOIO
3a00proBaHicTiO TOProBIls Ta IEPEHOCUTHCS HA PAXYHOK IPOCTPOUCHUX KOMICIH 3 HACTYITHOTO KaJICHIAPHOTO JHS. Y IbOMY
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BHIIQJIKY CIUTIaTa MPOCTPOUYCHOT KOMICIT 3iiicHI0eThCs ToproBiieM Ha paxyHOK ISl OIUTATH POCTPOUYCHOT KOMICiT, BKa3aHHiA
B [IpaBounHi ipo HajaHHS baHKIBCHKOI IOCTYTH €KBAUPHHTY.

7.7.5. Cmoponu docaznu 6e3ymoeHoi 32001 uj000 HACMYNHUX YMOG:

7.7.5.1. BignosinHo 1o I1paBuin miiaTiHUX cUCTEM Ta/abo y 3B’s3Ky 3 OTpuMaHHsIM ToprosieM HOCIYTH eKBaHpPHHTY 3a
JoroBopom, 3 ToproIist MOXXyTh OYTH CTSATHYTI KOINTH B cyMax 37iiicHeHuXx Mixk Toprosuem Ta Jlepxxarensamu [1K onepartiit
3 BukopuctanHsaM IIK, B tomy umcni, Illaxpaiicekux omepauii, Henilicanx omepauiii Ta/ado KpeanToBux omeparii.
3a3HaueHi KOWTH crucytoThes [lnatixauMu cucremamu 3 banka ta moBuHHI OyTH Bimmkonosani banky Toprosiem Ta/a6o
cTATYyIOThCst 3 ToproBis Oesmocepennbo bankom Ha kopucth [lepxkareniB I1K-kmientiB banka (6e3 yuacti [lmatixanux
cucteM). ToproBenb 3000B ‘sI3y€ThCsI CIUIATHTH/B1IIIKOTyBaTH Ha KOPUCTh baHKy CyMU KOINITIB 3a 3a3HAYEHUMH OIIEPallisMH,
a TaKoX CIUIATUTU Bcl BUTpaTd baHka, MoOB’s3aHi 31 3A1MCHEHHSAM BIJNOBIAHUX IJIaTeXiB (B TOMY YHUCIi, ane He
00MeXKyI0UHCh, KOMICIT IHMMX OaHKiB, [IMaTiHUX cUCTEeM, ITOB’s3aHi 3 MePeKa30M/ITIOBEPHEHHIM TaKHX KOIITIB, KYIiBJICHO
1HO3EMHOT BATIOTH).

7.7.5.2. Yxnanauuam loroopy Toprosenp Hagae banky 6e3yMOBHE IIPaBO YTPUMYBATH i3 CyM IIOTOYHMX 41 MalOyTHIX
BinmkomyBaHb, HaJeKHUX JI0 MepepaxyBaHHs TOProBIfo, TPOIIOBI KOMITH B PO3Mipi TPOIIOBHX 3000B’s13aHb, 10 BUHHKITN
(4v BUHUKHYTH Y MallOyTHHOMY) y TOProBIis y 3B’sI3Ky 3 OTPUMaHHSM TIOCIYT €KBalpHUHTY 3a JloroBopoMm , B TOMY 4YuCIi
cymu Ornepariiif, TpoIoBi KOIITH 3a SIKUMU IiUIAraloTh noBepHeHH:o [lepxxaTento [1K, 30kpema, ane He BUKIIOUHO:

- 1o orutaTH/BigmkoayBaHHs ToproeueM banky cym, nepenbauenux m.i. 7.3.4.23. n. 7.3.4. nux [Ipaswun;

- cymu CripHUX oIeparlii, SKi HOTpeOyIoTh PO3CIIiIyBaHHS, 10 3'ICyBaHHS yCiX 00CTAaBUH 3a TAKUMH OIEPaIlisIMHU;

- TOLIO.

7.7.5.3. YV pasi BiCyTHOCTI/HEOCTATHOCTI HAJXOMKEHb I'POIIOBUX KOIITIB Ha KOPHCTh TOproBus Bin 3miHCHEHHX
Onmneparriit Ta/abo He3nilicHeHHs baHkOM 3 OyIb-SKHX 1HIIUX MPUYXH YTPUMaHHS 13 CyMHU BifimkoayBaHHS CyMH KOMiCiHHOT
BHHATOPOJIN Ta/a00 CyMH 1HIUX IPOIIOBUX 3000B’s3aHb TOPTOBIIA, IO BHHUKAIOTH MPU OTPUMAaHHI ITOCIYT EKBAHPUHTY, B
TOMY 4YHCIi, 3 ToBepHeHHA KowuTiB Jepxkaremto [1K, Toproseis 30008’ a3anuii mpotsarom 2 (IBox) pobounx JHIB 3 MOMEHTY
OTPUMAaHHS BIAMOBIIHOI MUCbMOBOI BUMOT'H baHKy (32 BUHATKOM BUIIAJIKIB, KOJI 1HIIUI CTPOK BU3HAYCHUH B ILOMY PO3IILIL
[IpaBwi) crmaTuTd baHKy CyMH KOIITIB, IO CKIIAJAlOTh 3a00pTroBaHIiCcTh mepen bankom ta/a6o cymu Omnepartiii, rpoImroBi
KOILTH 32 SIKUMH MiJUIAratoTh nosepHeHHIo Jlepxkatento [1K, Ha paxyHOK, BKa3aHuil y Takiil mucsMoBii BuUMo3i baHky.

7.7.5.4. ToproBenp TakoX Hajgae baHky 3roay Ha 3/iiiCHeHHsS BaHKOM IUTaTIKHHX Omepalliii 31 CIMCaHHS TPOIIOBHX
KOIIITIB 3 IOTOYHKX paxyHKiB Topro.is, BinkpuTix y baHKy, NUIsxoM Je0eTyBaHHS B pO3Mipi, HEOOX1THOMY JUIsl BUKOHAHHS
Toprosiiem 3000B’s13aHb, 110 BUHUKAIOTh IPH OTPUMAaHHI IIOCJIYT €KBaWpUHTY 3a J[0OTOBOpPOM, B TOMY YMCII 31 CIIUCAHHS CYM
MIOMMJIKOBO (Y TOMY YHCJIi TOBTOPHO) 3apaX0BaHUX HA KOPUCTH TOProBIIs INIATEXKiB, a TAKOXK 31 CIIUCaHHS cyM Mo Onepariisx,
no skux bankom oxepkano ockapskeHHs Bin Hdepkatemns I1K, Emitenta abo [InatixHOi cuctemu. Yci mmaTixHi omeparii,
BUKOHaHI baHkoM 3 moTo4yHux paxyHkiB ToproBus, BimkpuTux y baHKy, 3 MeTOI0 BHKOHaHHSA TOproBIeM IUIaTeXiB 3a
JoroBopowm, € akiienToBaHUMU TOpProBLEM.

7.7.6. B pasi ockapkerns Onepaii B ApOiTpaxkHoMy KoMiTeTi [1maTi>KHOT ccTeMH Ta IPUIHATTS PilleHHS HA KOPHCTH
Hepxatens [1K, na Bumory banky Toproseiis Biiko0Bye baHky Bci MaifHOBI BUTPATH, TIOB’A3aHi 3 ApOiTpaxeM, MPOTATOM
5 (I’stu) poboumx AHIB 3 JaTu BiAnpaBieHHs BaHKOM MHCBMOBOT BUMOTH Ha 3a3HA4YeHMH y Takiif BUMO3i paxyHOK. IIpu
IILOMY ITIITBEPLKCHHSAM ydacTi B ApOiTpaxHOMY KOMITeTi BimmoBinHoi [TnaTixkHoi cuctemu € ["apanTiitamii tuct ToproBus
PO CBO€ Oa)kaHHS TPOJOBKYBATH MPOIEAYPY OCKap)KeHHsI B ApOITpaKHOMY KOMITETI Ta BIINIKOIYBaHHS BCIX BHTpPAT
banky, MOB’3aHUX 3 Y4aCTIO B TAKOMY KOMITETi.

7.7.7. Ha cymy BigmkoayBaHHs Toproeiem Ha KOpHCTh baHky BUTpaT, skux baHk 3a3HaB y 3B’s3Ky 3 HaJlaHHS TOproBIo
MOCITYT eKBalpuHTY 3a JloroBopoM, Moxe OyTH HapaxoBaHo [1/IB BiAMOBIIHO 10 BUMOT YAHHOTO 3aKOHOJIABCTBA Y KpaiHH.

7.8. BAHKIBCbKA TAEMHMUIISA TA THIHA KOHOIIEHIINHA THOOPMAIIISA

7.8.1. lndopmaris momo depxarens [1K Ta 3aificHeHi HUM onepailiii, sika ctana BijoMoro CTOpoHaM y poIieci BAKOHAHHS
JloroBopy, CTaHOBUTH OaHKIBCBKY TaeMHHIO. Ykiamarouun Jloroeip, Toprosernp mnpuitMae Ha cebe 3000B‘s3aHHS
JOTPUMYBATHCh TIPAaBOBOTO pPEXHMYy 30epiraHHsS Ta HEpPO3TOJOMICHHS OaHKIBCHKOI TaeEMHUII, [0 BH3HAYCHUH
3aKOHO/IaBCTBOM YKpaiHu Ta Jlorosopom.

7.8.2. BimomocTi nipo Homepu IIK, imena ta agpecu Jepxkarenis [1K, natu crumBy ctpoky nii 1K, HOMepu kiime €
KOH(DIICHIITHIMY 1 He MOXKYTh OyTH CKOIIHOBAaHi, PO3MOBCIO/PKEHI, 30€PEkKEHI Ha IHIIUX HOCIIX a00 BUKOPUCTaHI SIKAM-
HeOyOb IHIMMM CIOCOOOM, Ha iHIIOMY oOnamHaHi abo U IHINNX IIUICH, He mependadeHuX IUM po3aiioM [IpaBwmi.
Iopymrenust nporo nyHkTy [IpaBuin Oyae TIyMadyuTHCh SIK MPOTHNpaBHi aii Toprosipt Ta mpusBene A0 OJOKYBaHHS
TPOBEICHHS TPAH3aKIIi{ Ta IPUINUHEHHS HagaHHsI bankoM Topro.Ifio MoCIyru eKBaipuHry.

7.8.3. ToproBeup Hagae mpaBo (mo3ein) banky po3kpuBatu iH(opMamito ctocoBHO TOproBus Ta HOro omepariid, mo
CTaHOBHTH OAHKIBCHKY TAa€MHHIIIO, HA MMMCHMOBY BUMOTI'Y BiIMOBITHMX OaHKIB-KOPECHOHAEHTIB (B TOMY YHMCII 1HO3EMHHUX
0aHKiB-KOPECIIOH/ICHTIB), SIKIIO TaKe PO3KPUTTS MOB’s3aHE i3 MPOTUAIEI0 Jieramizallii (BiIMUBAHHIO) IOXO/iB, OTPUMAaHUX
3JI0YMHHHUM IIUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MNOBCIOMKEHHS 30p0Oi MaCOBOTO 3HUIICHHSI.

7.8.4. Toprosens Hamae baHky mpaBo 3BepTaTUC 3 METOK OTpUMaHHs iHpopmairii po Toproeus Ta Horo ¢iHaHCOBUI
CTaH JI0 TPeTixX oci0, 6e3 HeoOXiJTHOCTI OTPUMaHHS J0AAaTKOBOI MUCEMOBOI 3roau ToproBis Ha 1ie. baHk 3000B’s3yeThes
BUKOPHCTOBYBATH OTPUMAaHy iH(POPMAIIIIO JIMIIIE 3 METOK 3aXKCTY Ta peaisaii npas banky 3a JloroBopom.

7.8.5. Toprosens Hajgae baHky mpaBo (0e3BIIKIMYHO JO3BOJISE) mepenaBaTd iHpopMaliiro/ TOKyMeHTH TOproBIfo B
SJICKTPOHHOMY BUTJISAJI Yepe3 He3axXUIleH1 KaHaJi 3B’ s3KY 1 puiiMae Ha ceOe BCi OB s13aHi1 3 UM PU3HKH. B IboMy BHUITaIKy
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baHk He Hece BiNOBITAIBHICTh 3a JOCTYI TPETHOI CTOPOHH JI0 iH(OPMAILii, 0 MICTHTh OAHKIBCHKY TAEMHUITIO, & TAKOXK 32
BTpaTy Ta/abo MOIIKOpKEeHHS iH()OpMAIlii, 0 BUHUKIIM y 3B’ 3Ky 3 Tiepeiadcto iHpopmMalrii 3 BUKOPUCTAaHHSIM HE3aXUIICHUX
KaHaJiB 3B’3Ky. Y pasi JoCTymy TpeThoi ocobu 110 Takoi iHdopmarii BBaxkaeThcs, mo ToproeieM HagaHo baHKy 103Bin Ha
PO3KpUTTS iH(pOpMaIii, IKa MiCTUTh OAaHKIBCbKY TAEMHUIIIO 1110710 TOProBI y MeXkaX, OTPEMAaHUX TPETHOIO 0CO00I0.

7.8.6. Y pasi HaJaHHS TOCIYTH TOPTOBOTO €KBaPHHTY 3 BUKOPHUCTaHHAM TOpProBIeM B SKOCTI TUIATIKHOTO TEPMiHATY
MOOIJIBHOTO IIPUCTPOIO i3 BcTaHOBIEHNM [ InaTiXKHUM IporpaMHUM 3a0e3nedeHHsM, YKinanaHaaM Jlorosopy Toprosens Hagae
Banky n03Bixn Ha Iepeady (B TOMy YHCII HE3aXHIIEHUMH KaHAIaMH 3B'A3KY, BHACHIZOK YOTO MOKe OYTH JJOCTYITHOIO TPETiM
ocobam), 00poOKy, TIOMMPEHHS Ta BUKOpHCTaHHsI iH(opMarttii nmpo Topropus, ioro nmepcoHayibHi naHi (Mpi3BUIIe, iM s, 110
6arskoBi, PHOKIIII, HomMep MobGinbHOTO TenedoHy, aapeca eIeKTPOHHOT MOIITH), @ TAKOX PO JOTOBIp eKBAHpUHTY:

- KOMIaHIi-po3pOo0HUKY IIATIXHOTO NMPOrPaMHOro 3abe3NedeHHs, 10 J03Bouisse Toprosuro 3iilicHIOBaTH omeparii 3
BukopuctandsaM [1K Ha muaTiKHUX IPUCTPOSX; Ta

- TI0CTavaJbHHUKY/OIEpaTopy CepBicy MPOrpaMHOi peecTpallii po3paxyHKOBUX OIepaliii — y pa3i HajamTyBaHHS Ha
MOOiTBHOMY TpUCTPOrO (cMapTdoH, muanimer) TOproBus i3 BCTaHOBICHMM IIMaTiKHAM MPOrpaMHUM 3abe3neyeHHIM
IHTerpallii 3 cepBicOM MpOrpaMHOi peecTpallii po3paxyHKOBUX OTIepaIlii.

7.9. OCOBJIUBOCTI BIAIIOBIJAJIBHOCTI CTOPIH

7.9.1. ¥V pa3i HeBUKOHAaHHA a00 HEHAJICKHOTO BHKOHAHHS 3000B'A3aHb, BCTaHOBJICHUX JloroBopom, CTOpOHH HECYTh
BiJINIOB1JIAJIbHICTh BiATIOBIIHO 10 YUHHOTO 3aKOHOAaBCTBA YKpainu, [Ipasun Ilnatixaux cuctem ta Jlorosopy.

7.9.2. YV BHNagKy HECBOEYACHOTO BUKOHaHHS ToproBuem OyIb-SKMX TPOLIOBHX 3000B‘si3aHb mepen baHkoM 3a
HoroBopom, Toprosers crutauye Ha BuMory banky nento B po3wmipi 0,1 % Bix HECBOEYaCHO CIUIAY€HOI CyMH 33 KOKEH JICHb
IPOCTPOYEHHS IIAaTeXYy, aje He Oinblie moABiiHOI 00ikoBoi craBku HarioHansHOro 6aHky YkpaiHy, 1o Aisiia B mepion
npocTpodeHHs. Po3paxyHOK neHi 31iHCHIOEThCS, TOYMHAIOYH 3 HACTYITHOTO KaJICHAAPHOTO JHS ITICIIs JaTH, KOJIU BiAIIOBiHE
TPOIIOBE 3000B’A3aHHS MaJlo OYTH BUKOHAHUM 1 IPUITUHAETHCS B JICHb TOBHOTO BUKOHAHHS 3000B’ I3aHHSI.

7.9.3. V BuIajgKy HECBOEYACHOTO BUKOHAHHSA baHKOM OyIb-SKHX TpONIOBUX 3000B‘s3aHb Tepexn ToprosieM 3a
JoroBopom, bank crutauye Ha Bumory Toprosus nento B po3Mipi 0,1 % Bix HeCBOEYacHO CIIAYEHOI CyMH 3a KOXKEH JICHb
MIPOCTPOUCHHS IIJIATEXYy, aje He Olblle MOoABIHHOT 00J1ikoBO1 cTaBkM HamioHamsHOTro 0aHKy YKpaiHu, o Jisiia B epioa
MPOCTpOUCHHS. PO3paxyHOK IeHi 3 1IHCHIOETHCS, TOYMHAIOYH 3 HACTYITHOT'O KaJICHIApHOTO JHS IICJIS AaTH, KOJIH BiJIOBITHE
IpOLIOBE 3000B’s13aHHS Maj0 OyTH BUKOHAHUM.

7.9.4. Toprosenp Hece MOBHY MaTepiaibHy BiAMOBiAANBHICTS 3a [InaTibxuuii Tepminan, sikuii OyB HajaHui oMy bankowM,
Ta ¥oro ckianoBi. Toproeemps 3000B’13aHUI CIUTATUTH HAa KOPUCTHh baHKy mTpad y po3mipi:

(1) AJ151 POS-TEPMIHAJIA 1 KJIIACY TA 2 KJIACY:

- 7 000,00 rpusens (Cim THcs4 rpuBeHb 00 komiiiok) 3a BTpary un He moBepHeHHs POS-tepMminana 1 xiacy abo
nepenaay POS-tepminana 1 ximacy TpetiMm ocobam, abo 3a 3amofisHHS Xo4da O OAHI€T i3 HACTYMHUX HecnpaBHOcTer POS-
TepMiHaiy 1 kmacy:

a) POS-tepminan 1 kiaacy po30OuTHIA Ta HE MiJIsrae PEMOHTY;

b) POS-tepminain 1 kiacy Mae 03HaKH MOTPAIUISHHS PiAuHKA a00 IHIIO! PEYOBUHH;

€) B POS-tepminani | kiacy 03HaKH KUTTEMISUIBHOCTI KOMaX.

- 2 000,00 rpuBens (/IBi THcA4Yi rpuBeHs 00 xoniiiok) 3a BTpaTy 4uu He nmoBepHeHHS POS-Tepminama 2 kmacy abo
nepenaay POS-tepminana 2 xiacy TpetiM ocobam, abo 3a 3amofisiHHS Xo4da O OfHI€l i3 HACTYMHUX HecmpaBHocTer POS-
TEepMiHATY 2 KJacy:

a) POS-tepminan 2 kiacy po30HTHIA Ta HE MiAJIATae PEMOHTY;

b) POS-tepminan 2 kiacy Mae 03HaKH MOTPAIUISTHHS PiWHA 200 IHIIOT PEYOBHHH;

€) B POS-tepminanmi 2 Kitacy 03HAKH KUTTEMISUIBHOCTI KOMaX.

- 1500 rpuBens (OaHa Tucsiya n’ATcot rpuBedb 00 Komiiiok) 3a BTpaTy 3apsaaHO1 0asu.

- 4 500 rpuBenb (HoTupu Tucsiui m’sitcot rpuBens 00 koniiiok) 3a BTpaty miH-mana abo 3a 3amolissHHSA Xo4a O O/IHi€l
i3 HACTYITHUX HECTIPABHOCTEH IMiH-TIAAY:

a) MOMIKOKEHHSI KOPITYCY;

b) momkomKxensst expany;

C) miH-1a/l Ma€ O3HAKY MOTPAILUISHHS PiMHY ab0 1HIIOT PEYOBHHH;

d) B miH-maji 03HaKK KUTTEMISUIBHOCTI KOMaX.

- 500 rpuBens (I’satcor rpuBens 00 komiiiok) 3a BTpaTy OJOKY JKMBJICHHS a0 3apsiIHOTO MPHCTPOIO, a00 OIOKY
JKUBIICHHS 3apsIIHOT Oa3H.

- 1000 rpuBens (Oana Tucs4a rpuens 00 Koniiiok) 3a 3amonisiHHA Xo4a 6 OHi€T i3 HACTYMHUX HecmpaBHocTei POS-
TepMiHay 1 Kimacy abo miH-TIamy:

) TOMIKO/HKEHHS KOPITYCy abo BiICYTHICTh YaCTHH KOPITYCY;

b) nomkomxeHHs THI3AA TSI TIKITFOYEHHS 3apPSTHOrO MPUCTPOIO ab0 OIOKY KHUBJICHHS,

C) MOIIKOKEHHS PO3’eMy ISl aKyMYJIATOPHOI baraper;

d) momkomKeHHs / BIACYTHICTh KPUIIKHM IPUHTEPA, BAJIMKa IPUHTEpa ab0 HOro MexaHi3MiB,;

e) nosimomieHHs Ha ekpani: ALERT, Alert Irruption, Irruption, Unauthorized, mosuauku criericumBodiB - ) abo :(; npu
HasBHUX O03HaKax naainHsa POS-tepminana abo 3a HAsIBHOCTI CJIi/IiB MOIIKOKEHHS Kopirycy POS-tepminana;

f) momIKOPKEHHS 3YMTyBaYa dira / 3YMTyBada MarHiTHOT TOJIOBKH;
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0) MOLIKO/KEHHS JIUCILIEs;

i) MexaHiYHe TOIIKOMKEHHS KOMYHIKAI[IHHUX TOPTIB;

j) momkomkenus knasiarypu POS-tepminana/ miH-naza.

- 300 rpuBens (Tpucra rpusens 00 xomiiiok) 3a:

a) 3a0pymHEHHs, 0 BUMAaraloTh MPoBeaeHHs podiT 3 urnctku POS-tepminana (1 kimacy abo 2 kiacy);

b) Brpata akymynsitopHoi 6atapei;

C) BTpaTa sim-KapTKu.

(2) 4J15s1 POS-TEPMIHAUJIA 3 ceHcopHOI0 KiaBiaTyporo-ekpanom moaeti AXIUM:

- 10 000 rpuBensb (decsaTs THcsiu rpuBeHb 00 Komiiiok) 3a BTpaty un He noBepHeHHS POS-TepmiHana abo nepemaqy
POS-tepminana TpeTimM ocobam, abo 3a 3amomissHHs X04a O OJIHi€T i3 HACTYIHUX HecnpaBHocTel POS-Tepminay:

a) POS-tepminan po36uTwHii Ta HE MIATa€ PEMOHTY;

b) POS-tepminan Mae 03HAKH MOTPAIUISIHHS PiAnHE a00 IHIIOT PEYOBUHH;

) B POS-TepmiHalti 03HAKH XKUTTEMISUTBHOCTI KOMaX.

- 500 rpuBens (II’saTcoT rpuBens 00 KomiiioK) 3a rICyBaHHs / BIACYTHICTD 3apsAHOTO OJIOKY.

- 1800 rpuBenp (Omna THcsva BiciMmcor rpuBenn 00 komiiiok) 3a 3amomisHHs Xo4ya O omHi€l i3 HACTYITHHMX
HecnipaBHOcTe POS-Tepminany:

a) MOLIKO/KCHHS / BIACYTHICTh KPUILIKH TIPUHTEPA;

b) momurkomKkeH st / BIACYTHICTS KPHIIKKM OaTapeiHOTO BIACIKY;

C) BigcyTHiCTh GaTtapei;

d) mowrkomKeHHs rHi3Aa 60Ky KUBJICHHS,

€) MOIIKOPKEHHST MarHiTHOI TOJIOBKH pifepa CMYTH;

f) momKomKeHHS 3YnTyBaYa Yina;

£) MeXaHiYHe MMOIIKO/DKEHHS TOJIOBKH TEPMOIIPUHTEDA;

h) 3aryGiennii abo MOIIKOKEHHI BATMK MPHUHTEPA;

1) IMMOIIKOJDKEHHS TUACIUTES (ajie TEPMiHAJ IMPOJIOBIKYE TPAIFOBATH);

J) momkopKeHHs kopiycy (ane POS-TepmiHai MpofoBKye MpaltoBaTH).

Ilpumimka: Jns uineit nporo nynkry IlpaBun nin Bmpamoiw POS-mepminana CTopoHH BBaXarmOTh, B TOMY YHCIII,
MOIIKOKEHHS UM TpUBeIeHHS [ImaTiHOTo TepMiHaia y CTaH, SIKHH YHEMOXKIIMBIIOE HOTO PEMOHT Ta/abo MpUBEACHHS B
pobounii craH.

Htpad mignsrae cinati Toprosuem npotsrom 5 (IT°atu) pobouux aHIB 3 Aaty mignucanHs CTopoHaMu AKTy mpuiioMmy-
nepenavi/AKTy MEpBUHHOTO OTIISAY, SKHH MiATBEpIKYye (PaKTH MOIIKOMKCHHS, BTPATH, IICyBaHHS 4u 3HUIIEHHS POS-
TepMiHana, abo npotarom 5 (IT°satr) podounx AHiB 3 naTH BianpaeieHHs bankoM Topropiro MUCEMOBOT BUMOTH MPO CIUIATY
mrpady (skio Toprosels BiAMOBHUBCS BiJ MiAMUCAHHS AKTY IpuiioMy-Tiepenadi abo AKTy HEpBUHHOTO OrJIsiny). Toproserm
crutauye mTpad Ha KOpHCTh banky Ha paxyHOK, Bka3aHui B [IpaBounHi po HajaHHSA BaHKIBCHKOT MOCITYTH eKBAaHpUHTY 200
B ITUCHMOBIH BUMO3i baHKy.

Jaroto BignpasieHHs baHKOM MHCbMOBOT BUMOTH NP0 CIUIATY WITpady BBAXKAETHCS OJJHA 3 HACTYITHUX JIAT:

- JlaTa MOJIaHHs OTNePaTopy 3B’A3KY BIJTIOBITHOT'O TIOIITOBOTO BiIIPaBJICHHS; a00

- JlaTa Tepejiadi JrucTa Kyp epebKilt ciy»x0i; abo

- 1aTa OTPUMAHH 3a3Ha4eHOI MUCHbMOBOI BUMOTH baHky ocobucto Toprosuem/YnoBHOBa)KEHOK 0c000i0 TOproBIls mix
po3nHcKy; abo

- 1aTa Ha/TiCJTaHHS baHKOM eJIEeKTPOHHOTO MOB1IOMJICHHS 32 JOTIOMOror CHCTEMH TUCTAHIIHHOTO 00CTyroBYBaHH (32 il
HasIBHOCTI ).

ITepeOir cTpoKiB, 3a3HaUEHUX B IILOMY MTyHKTI [1paBui, MOYMHAETHCS 3 JIHSA, HACTYITHOTO 3a JIHEM MifanucanHs CTopoHaMu
AxTy npuiiomy-niepenadi abo AKTY MepBUHHOTO OIS y/ HampaBieHHs baHkoM MHUCEMOBOI BUMOTH PO CIUIaTy mrpady.

¥ pasi crutata Toprosiem mTpady 3a ncyBanHs ado BTpary IlmaTibkHOro TepmiHaia 3rifHO nporo myHKTY IIpaBum (3a
KOKHUM Takuii BUNanok), baHkoM momaTkoBo He cTATYIOThCS 3 Topromis 30MTKHM, 3aBIaHi baHKy BHacHmiok NCyBaHHS/
BTpaTH/ 3HUIICHHSA [ImaTixxHOTO TepMiHaia.

7.9.5. Toproseis Hece BiJIMOBIIANBHICTH 32 JJOCTOBIPHICTh HanaHoi baHky iH(opMartii mpo BUAX CBOET isTBHOCTI. Y pasi
HanaHHg ToprosieM banky HemocToBipHOI iH(OpMalii PO BUAM CBOET MisSUTBHOCTI a00 HEeHagaHHS iH(pOpMAaLii Ipo 3MiHy
BUAIB OisuTbHOCTI ToproBemp 3000B’sI3aHAHN CIUIATHTH Ha KOpHCTh banky mrpad y posmipi 100 % Bim cymu minatiHUAX
omepaniii, mposenennx B Toprosiii Touri Toprosis/ gepe3 Caitr Toprosus 3 ormmatu ToBapie/pobit/mociyr Toprosi,
peaizaliist SKUX HE BiAMOBiga€ BHAY MisUIbHOCTI, mo nmoBimomsieHni Toprosuem banky y mopsaky, nepeadadeHoMy IIMMHU
IIpaBunamu.

Tpad, HapaxoBanuii bankom 3rigHo mporo myHKTY [IpaBmi, mae O6yrtu cruadenuid ToproeueMm mpotrsrom 5 (ITsTw)
pobounx mHIB 3 maté BiampasieHHs bankom Topropmro muceMoBOi BUMOTH Mpo cipiaty mTpady. [atoro BiampaBieHHS
BBXKAETHCS OJHA 13 1T, 110 3a3Ha4yeHa y myHKTi 7.9.4. [TpaBun. Criiara mrpady 371CHIOETECS Ha paXyHOK baHKy, BKazaHUiA
B [IpaBounHi nmpo HajgaHHA baHKiBChKOT OCTYTH eKkBaiipuHTy ab0 B MMChMOBIit BUMo3i banky.

7.9.6. Y pasi BusBieHHs baHnkoMm (akTy camOBiIbHOTO BTpy4aHHs TOProBIleM y BHYTPIIIHIO KOHCTPYKIIiro [lnaTixHOTO
TepMiHama, HanaHoro bankom, Ta/abo B HOro CKJIaJIOBi YaCTHHH, IO MiATBEPKYETHCS aKTOM OpTraHi3allii, o MpoBOIMIIA
eKcrepTHy oninky [lnaTi>kHOTrOo TepMiHana Ta/ab0 HOro CKIIa0BHX YacTUH, TOproBelp cruiadye Ha KOpucTh banky mrpad y
po3mipi 1 000 (OaHa Tucsa4a) rpuBeHb. O00B 130K TOProBIs CIUIaTHTH Ha KOpUCTh baHky mmrpad, nmependadeHuit mum
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nmyHKTOM [IpaBuil, BUHHKA€E Ha TiAcTaBi TUCbMOBOI BUMoru banky. IlItpad migsrae crutati Toproeuem npotsirom 5 (IT°sTH)
pobounx JIHIB 3 naTH BignpaBiceHHS bankom Toprosio MICEMOBOI BUMOTH PO CIUIATy mTpady (pa3oM i3 KOMI€ BUCHOBKY
oprasizamii, IOI0 MNpPOBOJMIA EKCHepTHY owiHKy I[lmaTikHOro TtepmiHama Ta/abo #oro ckimagoBuX dYacTuH). JlaToro
BiJIIIPaBIICHHST BBAYKAETHCS OJTHA 13 JaT, 110 3a3Ha4yeHa y myHKTi 7.9.4. [IpaBun. Crara mrpady 3miHCHIOETECS Ha PaxXyHOK
banky, Brkazanuii B [IpaBounHi ipo HajgaHHs BaHKIBCHKOT TOCTYTH €KBapHHTY a00 B IIMCBMOBIH BUMO31 baHKy.

7.9.7. baHK He Hece BiIOBITaIBHOCTI:

7.9.7.1. 3a HecBoevacHy oruiaty nposeneHux Oreparii, KO0 3aTPUMKa IJIaTexKy Oyia BUKIMKaHa HECBOEYACHUM Ta/abo
HEHaJIS)KHUM ITOBiToMIIeHHM Toprosiiem banky npo 3MiHy IIaTiKHUX pEeKBi3UTIB TOProBId, a TAKOXK y BUMAIKAX 3aTPHUMKH
CYMH TIATEXY Ta/ab0 HEe3IMCHEeHHS IJIaTeXy Yy BHITaKaX, Koy baHK, BIIMOBITHO 0 MojoXKeHb X [1paBui, Mae mpaBo
NPU3YIMHUTH TepepaxyBaHHs Toprosmto BimmxomyBanHs 3a mpoBeneHuMH OnepanisiMu abo He 3/IHCHIOBAaTH OIUIATY
Onepariiit Toprosio;

7.9.7.2. o cynepeykax Ta MpeTeH3isx, SKi BUHUKatTh Mk Toproeiem Ta Jlepxkatensamu [1K y Beix BUmaakax, KOJIM Taki
CYIepedKH Ta IpeTeH3ii He BiTHOCATHCS JI0 TIPEMETY, IO PeryIroeThes JJorosopom;

7.9.7.3. 3a BigmIKOAyBaHHS OyIb-KUX BUTPAT Ta 30MTKIB, MOPAIBLHOI IKOAW 200 HEOTPUMAHUX JOXOIB, IO MOXYTh
BUHUKHYTH BHACIIZIOK pO3KpUTTA bankowm iHdopmMariii 3a JloroBopom, y ToMy YHCiIi OaHKIBChKOI TAEMHUIII Ta TIEPCOHATBHHUX
JAHUX, SIKIO pO3KpUTTA baHkoM iHpopMariii 6y10 BUNHEHO BIATIOBIIHO 10 BUMOT 3aKOHOAABCTBA YKpaiHU Ta/ab0 MON0KEHb
nux Ilpasun;

7.9.7.4. 3a MOxITUBI 30UTKH TOPTOBIA, OB’ A3aHi 3 MPU3YITUHEHHAM/TTPUITMHEHHIM ITpoBeaeHHs Oneparliii Ha miacTaBax,
nependaueHnX UM po3aiiom mux [pasmi;

7.9.7.5. 3a HeMOXJIMBiCTH HajaHH TOProBLIO TOCIYT €KBaWPHUHIY Yepe3 HECHpPaBHICTh BCTAHOBJICHWX y TOpProBId
[InaTi>XHUX TepMiHAITIB;

7.9.7.6. 32 HEMOXJIMBICTh MPOBEICHHS ABTOpPHU3AIlil ONepallii, 3a CIIOTBOPEHHS 1H(popMaIlii Ipu poBeIeHHI ABTOpHU3aITii
omepaliil B cUTyalisx, MOB'A3aHUX 31 3004MHU B poOOTI mporpamMHoOro 3abesnedeHHs TOpProBIst 1 KaHATIB €IEKTPOHHOTO
3B'I3KY, IO 3HAXOIATHCS 1032 c(heporo KOHTpoIo baHky;

7.9.7.7. 3a 9acTKOBE YM IMOBHE HEBUKOHAHHS 3000B s3aHb 3a J[oroBOpoM, SIKIIIO 116 HEBUKOHAHHS € HACJIIKOM 3001B B
cucTeMax TellekoMyHikanii [Inarikaux cucreM, [IponecnHroBoi ycTaHOBH Ta CHCTEM 3B 53Ky, pOoOOTa SKHUX 3HAXOAUTHCS
mo3a c¢eporo KOHTpoIo baHky;

7.9.7.8. 3a 3000B’s13aHHAMHU TOProBIlf, y T.4. Mepea HOro KpemuTOpaMH, KOHTPAreHTaMH, MPalliBHUKAMU, JEPKABOIO
TOIIIO, 30KpeMa, baHK He Hece BiAMOBiIaIbHOCTI 3a MOIaTKOBUMH 3000B’ I3aHHAMH TOPTOBIIS;

7.9.7.9. 3a norpumanHs ToprosiieM BuMor 3akoHy Ykpainu «IIpo 3acTocyBaHHs peecTpaTopiB po3paxyHKOBHX OIEpalliit
y cdepi TOPriBi, rPOMAICHKOTO XapUyBaHHS Ta MOCIYr». TOProBellb CAaMOCTIHHO BHPIIIY€e MATAHHS 3aCTOCYBaHHS HUM
peecTpaTtopy pO3paxyHKOBHX oOllepaliii a0o NpOrpaMHOrO pPEEcTpaTopy pO3pPaxyHKOBHX OIepalii ajis peecrtparii
PO3paxyHKOBHX OIepamniif mpy MpoJaxy ToBapiB (HaJaHHI MOCIYT).

7.9.8. Topropenp Hece B MOBHOMY pO3Mipi BiAMOBITAIBHICT 32 JIii CBOIX MpAIiBHUKIB, 1[0 TIOB’A3aHI 3 MOPYIICHHIM
noJioxkeHb JloroBopy, sKi MpHU3BEINH J0 3aBAaHHS 30MTKIB baHkKy a00 3aBiany mkoau pernyraiii banky.

7.9.9. Toproseup Hece MOBHY (piHAHCOBY BiANOBIAAIBHICT Ta BiAMIKOAOBYE baHKy BCi 30MTKH, SIKi BUHUKIIM BHACTIIOK
3acTOCyBaHHS mMTpadHUX caHKmid IlmatixkauMu cuctemamu abo EmitenTamu no baHky, y pasi, SKIIO IIi CaHKINI CTan
HacJtiikoM nopymeHHst Toprosuem JloroBopy ta/a6o Ipasun [TnaTixKHUX cHCTEM.

7.9.10. Toproeeupr Hece MNOBHY (hiHAHCOBY BiAmOBimampHICTE 3a Omepallii OIUIaTH TOBApiB/MOCIYT, 3iHCHEHI 3
BukopuctanasM [1K na Caiiti Toprosis, 3a SKUMH HE BUKOPUCTOBYBAJIACH TeXHOIOTIA «3-D Securey.

7.9.11. 3a mnopymeHHs/HenoTpuMaHHsI CropoHamMu yMOB Imboro po3ainry IlpaBunm CTOpoHH TakoX HECYTh
BiJINIOBIIAJIbHICT, TIepeadaveny po3ainom 1 «3aranbHi monosxxeHHs» nux [IpaBui, a0o 3 3BUTBHSIOTHCA Bill BiMOBINaTbHOCTI
3 MiJICTaB, BU3HAYEHUX B po3iii 1 mux [Ipasui.

7.10. CTPOK JIIi JOrOBOPY. BHECEHHS 3MIH TA IPUIIMHEHHS TOTOBOPY

7.10.1. JloroBip BBa)KaeThCs YKIAJACHUM Ta HaOyBa€ YMHHOCTI 3 HaTh HAOyTTS YHMHHOCTI IIpaBOYmMHY Ipo HagaHHS
BaHKiBCHKOT OCITYyT'H €KBaHpUHTY Ta i€ 10 MOBHOTO BUKOHAHHA CTOPOHAMH CBOIX 3000B’s13aHb 32 HUM.

7.10.2. BHeceHHs 3MiH Ta JOMTOBHEHH 110 JloTOBOPY BiIOYBa€eThCS B MOPSAIKY, BU3HaUCHOMY Y migposaini 1.9. pozniny 1
ux [IpaBwn, 3 ypaxyBaHHSIM OCOONUBOCTEH, TepeadadeHux UM posaiioM [Ipasu.

Sxmo Toproeens He MOTOKYETHCS 31 3MiHeHUMU [IpaBunamu Ta/a60 Tapudamu, BiH Mae mpaBo (3a YMOBHU BiICYyTHOCTI
Yy HBOTO HEBUKOHAHUX 3000B’s13aHb 32 JJoroBopom) BIIMOBUTHCS BiJl OTPUMAaHHS TIOCITYTH €KBaWPHUHTY IIIJISIXOM ITOIaHHS JI0
banky [IpaBounny mpo posipBanHs JJoroBopy mo naru, 3 sikoi HaOyBalOTh YMHHOCTI 3MiHH. Heorpumanus Bankom Bixg
Toprosus [IpaBounny mpo posipBanHs [JoroBopy A0 JaTH BCTYILY 3MiH y JIifO € CBIIOITBOM MOBYAa3HOI 3roau Toprosiis 3i
3MiHEHUMH yMoBaMu J[oroBopy.

7.10.3. ¥V pasi 3minm (30inbIIeHHS 200 3MEHIICHHS) po3Mmipy IHTepueiinky bank mMae mpaBo 3AiMCHUTH BiINOBiIHE
KOPUTYBaHHS IUTATH 332 €KBAWPHHT. Y TaKOMY pa3i 3MiHa po3Mipy IUIaTH 3a €KBAHPHHT 3MIHCHIOEThCS BaHKOM y mopsky,
BU3HaYeHOMY TiaposainoMm 1.9. posminy 1 mux IIpasu.

7.10.4. bank mMae rpaBo y BUNIaJIKax, nependadeHux ct. 15 3akony npo [IBK/DT, ta/abo y pa3i HasiBHOCTI 3 00Ky Toprosiis
ICTOTHUX TOpyIIeHb [l0roBOpy, YMHHOTO 3aKOHOMaBcTBa YKpainu, [IpaBmn [InatiKHAX CHCTEM YU HAsBHOCTI MiJICTaB
MiI03pIOBAaTH Taki MOPYIICHHS, a TaKoX B IHIIMX BHUIAAKax, mepexdadeHnx UMy [IpaBuiaMu, NPUITUHUTH HaJaHHS
ToproBIo Mocayr eKBaUpUHTY Ta B OJJHOCTOPOHHBLOMY TOPSAKY po3ipBaTH JloroBip, HajgicmaBmy TOPTOBIIO BiIOBiTHE
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MUCHMOBE TOBiIOMIICHHS, 63 HeoOX1THOCTI mignucanHs 3 TopropueM Oy/b-IKUX YroJ MPo po3ipBaHHS. Y IIbOMY BUITAJIKY
JloroBip BBaXKaeThCsl PO3ipBaHUM 3 JaTH, BKa3zaHOi baHkoM y moBigoMieHHI. He mi3Hine HacTymHOro pododoro JHS 3 1aTH
OTpHMaHHSA BiJ baHKy MOBiOMIICHHS PO MPUIMHEHHS HaJaHHsI TOPTOBIfO MOCTYT eKBalpuHTry, Toproeeis 30008 13aHUN
NPUIIMHUATH POBEICHHs orepantiit 3 Bukopuctanusam [1K ms ommatu Jepskatensmu [TK ToBapis/mociyr, 1o peani3yroTbes
Toproeuem. Y crpok nporsroM 5 (II’stu) poboumx s banky AHIB 3 JaTh OTpUMaHHS ToproeieM 3a3HA4E€HOTO
nosigomyeHHst banky CTOpOHM NOBUHHI IIPOBECTH BC1 B3a€EMOPO3PAXYHKH 1 IIATEXKI.

7.10.4. Toproseup Mae IMpaBo iHillifoBaTH posipBaHHSA [loroBOpy, 3a YMOBH BiJICyTHOCTI HEBUKOHAHUX T'POLIOBHX
3000B’s13aHb mepen baHkoM 3a pe3ynbTaTaMH KOPUCTYBAHHS BiJIMIOBIIHOK OaHKIBCHKOKO IMOCIYTO0, MOJABIIN 10 baHKy
[IpaBoumH mpo posipBaHHs [JoroBopy He mi3Himme Hixk 3a 10 ([ecsarp) kaneHIapHUX THIB JO JaTH TAaKOTO PO3ipBaHHA. Y
TakoMy pasi JloroBip BBakaeThCs pO3ipBaHMM 3 MOMEHTY akuenty bankom mnomaHoro Toprosuem IlpaBoumny mpo
po3sipBanHs Jloroopy.

He misnimre matu ykinanenus Croponamu [IpaBoumHy mpo posipanHs JloroBopy Toproeemnp moBepTae HalaHi oMy
Bbankom IlnaTixkHi TepMiHaIy.

CTopoHM MOBWHHI IPOBECTH BCI B3aEMOPO3PAXYHKH 1 IUIATEXkKI y CTPOK, 3a3HavueHWi B [IpaBouuHI mpo po3ipBaHHS
Horosopy.

7.10.5. B Oynp-sikoMy BUNajKy, npunuHeHHs aii JloroBopy He 3BinbHsie CTOpOHM BiJ BUKOHAaHHsS 3000B’s3aHb, IO
BUHUKJIM B MIEpioj Horo Aii.

[Ticns npunmaenHs nii JloroBopy CTopoHH 3000B’s13aH1 MOBHICTIO 3aBEPIIMTH PO3PAXyHKH 32 JIOTOBOPOM.

7.10.6. TIpoTtsrom oAHOTO POKY Bia natu mpunuHeHH: il JJoroBopy, Toproseis 30008’ s3yetbest He misHime 5 (IT°stu)
KaJICHIApPHUX JTHIB 3 IaTH HANPaBJICHHsS baHKOM MMCHMOBOI BUMOTH HaiaBaTH baHKy Ha HOTO BUMOTY KOIIii JOKYMEHTIB 32
Onmneparrismu, 1o npounuty B Toprogiit Tourti Toproeus/ uepe3 Caiit Toprosiis, a TakoX B 6€3yMOBHOMY MOPSIAKY MPOTITOM
10 (MlecsiTn) KaJeHAapHUX THIB 3 JaTH HAalpaBJIeHHS baHKOM MHCHMOBOI BUMOT'H, BiqIIKOLyBaTH baHKy BCi cyMH, 1110 OyayTh
cnucani 3 banky (crmadeni bankom) 3a onporectyBanHsamu Ilnatixkaux cucrem, Emitentis, Jepxarenis IIK mo Onepartisiv,
3niticnenuM B Toprogiit Tourti Topropust/ yepe3 Caidt Toprosus.

Jatoro HampapiieHHs baHKOM NMHCHMOBOI BUMOTH, 3a3HaU€HOI Y IbOMY IyHKTI [IpaBuWiI, BBaXXa€ThCs OJTHA 3 HACTYITHUX
Jat:

- JIaTa MOJIaHHs OIePaTopy 3B’A3KY BIJATIOBITHOT'O TIOIITOBOTO BiIPaBJICHHS; a00

- laTa Iepejiadi JucTa Kyp €epebKill ciryx0i; abo

- laTa OTPHUMaHHs 3a3Ha4yeHol nmucbMoBoi BuMoru banky ocooucto Toprosiem/YnoBHOBakeHO 0c000t0 Topro.iy mij
po3mucky; abo

- 1aTa Ha/TiCJTaHHS baHKOM eJIeKTPOHHOTO MOB1IOMJICHHS 32 J0TIOMOror CHCTEMU TUCTAHIIHHOTO 00CTyroBYBaHH (32 ii
HasIBHOCTI ).

ITepeOir cTpokiB, 3a3HaYeHUX B I[bOMY NYHKTI [IpaBuil, MOYMHAETHCS 3 THS, HACTYIIHOTO 3a JIHEM HampaBiieHHs baHkom
BiIOBIIHOT MMCHMOBOT BUMOTIH.

7.10.7. Y pasi npunuHeHHsT HaganHsa bankom Toprosirio mocmyr ekBalipuHry ToproBers 3000B’I3YETHCS 3HATH 3 YCiX
CTOPIHOK CBOTO [HTEpHET-pecypcy/B MiCILIIX TOPTiBII JIOrOTHIH/iH(QOpMAITiiiHI HakIelKku 3 morotunamu [1naTiXHUX crcTeM,
Banky, mocunanus Ha BeO-caliT banky Ta iy iHGopMaliro mpo criBnpaio 3 bankom
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PO311J1 8. BIIKPUTTS 1 OBCJIYT'OBYBAHHS PO3PAXYHKOBUX PAXYHKIB (JOT'OBIP ITPO
HAJJAHHSI IVIATIZKHUX ITOCJIYT)
s yineti ypoeo po3diny Ilpasun Knienmom € HeOaHKi6CoKull HA0A8AY NIAMINCHUX NOCTY2, PIHAHCO8A YCMAHO8A, WO MAE
npaso Ha HAOAHHA NAAMINCHUX NOCTYe (V 3HAUEHHI, HA8e0eHOMY 8I0N08IOHO Y 3axkoHi Yrpainu «IIpo niamixcHi nociyeuy ma
3axoni Yrpainu «Ilpo ¢hinancosi nociyeu ma oepicasHe pe2yno8aHHs PUHKI6 (DIHAHCOBUX NOCTYey.

8.1. HPEJAMET I HOPAAOK YKJIAJEHHS 1OI'OBOPY

8.1.1. Ha mixcragi ct. 634 LluBineHoro Kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHkiBChKOi mociryru
(sIKMii € 1HAMBITYaJILHOK YaCTUHON J[0roBOpy Mpo HaJaHHs IUIAaTLKHUX Nocayr) KiieHT, sikuif € HeOaHKIBCHKUM HaJlaBaueM
TUTATIKHKUX TOCIYT/ (JiIHAHCOBOIO YCTAHOBOIO, IO MA€E MPABO HA HAJAHHSI IIATKHUX TOCIYT, IPUEAHYEThCS A0 X [IpaBun
(B 4YacTWHI yMOB, IO PETYJIOIOTh MOPSIOK HajgaHHA KiieHTy BaHKIBCHKOI MOCIYTH 3 BIIKPUTTA Ta OOCIYrOBYBaHHS
PO3paxyHKOBOTO PaxyHKy, B T.4. IO po3iny 1 «3arampHi monoxeHHs») Ta Tapudis.

[TpaBourH Npo HaJaHHS BaHKIBCHKOT MMOCITYTH 3 BIIKPUTTS Ta 00CIYrOBYBaHHS PO3PaxXyHKOBOTO paxyHKYy, mi [IpaBuia ta
Tapudu pazom ckiragaroTh J{oroBip Mpo HalaHHS TUTATHKHUX TOCTYT (Haalli 3a TEKCTOM [IbOTo po3airy [1pasun Jlorosip npo
HaJaHHS IUIATDKHUX MTOCIYT IMeHYeThes [loroBopom).

8.1.2. Ha mincrasi IlpaBounHy npo HajgaHHsS BaHKIBCBKOi MOCIYTH, IO MICTHUTH BCi HEOOXiIHI PEKBI3UTH 3asBH Ha
BIIKPUTTS PO3PaxXyHKOBOTO paxyHKy, bank BimkpuBae KitieHTy, skuii € HeOaHKIBCHKMM HajJaBadeM IDIATDKHUX MOCTYT/
(hiHAHCOBOIO YCTAHOBOIO, III0 MA€ MPABO Ha HAJAHHs IUIATLKHUX HOCIYT, pO3PaxXyHKOBUH paxyHOK AJS Lijeil 3abe3nedeHHs
BUKOHAHHSI IJIATDKHUX ONepaliil kopucTyBadis KitieHTa, 1 341HCHIOE pO3paxyHKOBO-KacOBE 0OCIyrOBYBaHHS TAKOIO PAXYHKY
KitienTa Ha yMoBax nepenbdaueHUX YHHHUM 3aKOHOIaBCTBOM YKpainu Ta JloroBopom, a KitieHT 3000B’A3y€ThCs CIUTaYyBaTH
Banky BUHaropofy 3a MOCIyTH, 110 HAAAIOThCS 3TIHO 3 yMoBaMu JloroBopy, Ta BUKOHYBAaTH yMOBH [lorosopy.

8.1.3. BinkpuTTs po3paxyHKOBOTO PaXxyHKYy (B TOMY YHCIIi HacTYIHOTO PO3PaXyHKOBOTO PaxyHKY) 3IiHCHIOETBCS Ha
miacTaBi okpemoro [IpaBounny npo HagaHHsS baHKiBCHKOT TIOCTYTH.

8.1.4. Bimkputrts, 0oOCIyrOoByBaHHS Ta 3aKpUTTS PO3PAXyHKOBOro paxyHKy KirieHTa 3MiHCHIOETHCSA BiIIOBITHO IO
MOJI0KEHb 3aKOHOABCTBA YKpPaiHU 3 ypaxyBaHHIM 0COOIMBOCTEH HOro (QyHKIIOHYBaHHS.

Bbank BinkpuBae KilieHTY po3paXyHKOBHWM paxyHOK JIMIINE ITiCIsS HAJaHHSA OCTaHHIM IMOBHOTO MEPEiKy ITOKYMEHTIB,
repen0adyeHoro HOpMaTHBHO-TIPABOBUMH akTaMu HarlioHaibHOTO GaHKy YKpaiHH Ui BiIKPUTTS PaxyHKY, Ta 3I1HCHEHHS
HaJe)xHOi nepeBipku nporo Kmienta. Yci nomani KiieHTOM TOKyMEHTH NMOBHMHHI OyTH o(OpMIIEHI HalEXHUM YHHOM Y
BiJINIOBITHOCTI 10 BUMOT YHHHOT'O 3aKOHOJIAaBCTBAa YKpaiHH, BHYTPIIIHF00AHKIBCHKUX TOKYMEHTIB Ta 1ux [IpaBui. bank mae
MPaBO BIIMOBHTH y BIAKPHUTTI PO3pPaxXyHKOBOro paxyHKy KilieHTy y pa3i BiICYTHOCTI BiIKPHTOTO IMOTOYHOTO PaXyHKY
KiienTa B banky.

JlHeM BiIKpHUTTS pO3paxyHKOBOTO PaxyHKY € AeHb mifnucanHs bankom [IpaBounHy mpo HagaHHs baHKiBCHKOT TOCTYTH 3
BIJIKPHUTTS 1 00CITyrOBYBaHHS pPO3PaXyHKOBOTO PaxyHKY.

8.1.5. Ilig yac BiAKPUTTSA po3paxyHKoBOro paxyHKy Kiienty Bank nepeBipse HasBHicTh Iboro KmieHra y Peectpi
IUIATKHOT iHPPaCTPyKTypH.

8.1.6. ITicns BiAKpUTTS po3paxyHKOBOTO paxyHKy baHk Bumae KimieHTy HOBiIKY PO BIIKPHUTTS PaxyHKY 3 000B’I3KOBUM
3a3HaYeHHIM JIATH BIIKPUTTS, HOMEPY Ta BAIIIOTH PaxyHKy. Y pasi yknaaeHHs [IpaBounHy npo HaganHs bankiBcbkoi mocmyrn
3 BIIKPUTTS 1 0OCIyroBYBaHHS PO3PAaXyHKOBOIO PAaxyHKY B €IEKTPOHHOMY BMIVIAAI 3a3HAUEHA JIOBIKA HAIPABISIETHCS
Bbankom 3acobamu Cuctemu (y pasi ii HasBHOCTI) abo Ha aapecy elneKTpoHHOI nomTi KitieHTa, sIKy OCTaHHIH MOBiJOMUB
Bbanky.

8.1.7. Po3mip muiaTH 3a HalaHHS MOCIYT 3 BIAKPUTTS Ta 00CIYTOBYBaHHS PO3PaXyHKOBOTO PaxXyHKY BU3HAYAETHCS 3T1IHO
3 Tapudamu, po3minieanmu Ha Beb-caiiti banky mepexi TarepreT 3a mocunanmsM Www.bankvostok.com.ua. TIporsarom
cTpoky aii Jlorosopy Tapudu 3a JloroBopom MoxyTs OyTH 3MiHEHi B HOPAAKY, BU3HaueHOMY ITMH [IpaBumamu.

8.2. 3IIMCHEHHS ONEPAIIIN 3A PO3PAXYHKOBUM PAXYHKOM

8.2.1. Ilpu 3milicHeHHI omepariii 3a po3paxyHKOBUM paxyHKOM CTOpPOHH KepYIOThCS YMHHUM 3aKOHOJABCTBOM YKpaiHH,
HOpMaTHBHMMH akTamu HarionanpHOTO OaHKy YKpainu Ta JloroBopom.

8.2.2. baHK mMOBITOMIISIE KOHTPOIIOIOYMI OpraH, B SKOMY OONIKOByeTbcss KIT€HT SK IUTATHUK TOAATKIB, IIPO
BIZIKPUTTS/3aKPUTTS PO3PAXyHKOBOTO paxXyHKY y MOPSIKY Ta B CTPOKH, Iepen0adeHi YMHHUM 3aKOHOJABCTBOM Y Kpainu. J{o
OTPUMAaHHS MOBIMOMJICHHS I[IPO B3STTS PO3PAXYHKOBOTO paxyHKy Ha OONIK KOHTPOJIOIOYAM OPraHoM, B SIKOMY
00JTIKOBYIOTBCSI TUTATHUKH TIO/IaTKIB, BUIATKOBI OIepallii 3a TAKAUM PaxyHKOM BaHKOM He 3/iHCHIOIOTHCSL.

8.2.3. Po3paxyHKoBHIi paxyHOK BikpuBaeThCs bankoM KitieHTy BUKITIOWHO 1715 00Ky KOINTIB KopucTyBadiB KitieHTta Ta
BUKOPHCTOBYETHCS Tl BAKOHAHHS IJIATDXHUX OTepariiil kopucrysauiB Kitienra.

8.24. 3a pospaxyHKkoBHM paxyHKoM KirieHTa MOXYTh 3IOiMICHIOBATHCS HACTYNHI IDIAaTDKHI —omepamii B
IHO3eMHIII/HAI[IOHATBHIM BaJIOTi, BHKOHAHHS SKHX BHMAraeTbcs y 3B’S3Ky 3 HeoOXimHicTio 3milicHeHHs KiienToM
o0ciIyroByBaHHS HOTo KOPHUCTYBadviB, a came:

- 3apaxyBaHHS r'OTiBKH;

- 3apaxyBaHHs KOIITIB, SIKI HAIXOIATH JJIsl BAKOHAHHS TUIATDKHUX orepaliii kopucryBadiB KiieHta/ mepekas KOIMITIB 3a
TUTATIKHUMH OTIepaiisiMu KopucTtyBadiB KiieHrTa;

- 3apaxyBaHHSA KOIITIB, IEpEpaxOBaHUX 3 IHIIOTO BIACHOTO PO3PaxyHKOBOTO paxyHKy KitieHTa/ mepeka3 KOIITIB Ha IHITUI
BJIACHHI PO3PaxyHKOBUil paxyHOK KiieHTa;
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- 3apaxyBaHHSA KOIITIB, IEPEPaXx0BaHNX 3 BIACHOTO OTOYHOTO paxyHKy KirieHTa / mepepaxyBaHHs Ha BIACHUM HOTOYHUI
paxyHok KiienTa (30KpemMa, mepepaxyBaHHS KOINTIB KOMICIHHOT BHHArOPOIM; CIDIAue€HUX MPOIICHTIB, IeHi, mrTpadiB 3a
KOPHCTYBaHHS KOLITaMH KpeauTy, HagaHoro KirieHToM kopuctyBauy);

- IPUMYCOBE CIIMCAHHS TPOILIOBUX KOWITIB 3 pO3PaxXyHKOBOI'O paxyHKy 3a 3000B’s3aHHsMu KiieHta mnepen
KOPHCTYBayaMH, 38 YMOBH, II[0 TaKe MOB’s3aHO 3 HagaHHsIM KIIieHTOM IITaTKHUX TOCITYT TAKOMY KOPUCTYBady;

- IOBEPHEHHSI IOMIJIKOBO 3apaXx0OBaHUX KOIITIB Ha PO3PaxXyHKOBUH paxyHOK;

- BUKOHAHHS PO3PaxyHKIB 3a IUTATIHKHUMH OTIEPAIlisIMU B ITATKHUX CHCTEMAaX;

- 3apaxyBaHHsI KOIITIB aBaHCYBaHHS (IIONIOBHEHHS) PO3PaxXyHKOBOTO PaxyHKY 3 BIACHOTO IMOTOYHOTO paxyHKy KirieHTta
JUTSE 3a0e31eYeHHs] BUKOHAHHS IUIATIKHUX OIepalliii KOpUCTyBadiB Ta JOTPUMAaHHS HOPMATHBIB JIIKBIIHOCTI TOIIIO.

8.2.5. 3naBanns KitieHTOM roTiBKH, NPUIHATOT U1 MOAANBIIOTO 11 epekasy, 31 iCHIOEThCS BiITIOBIIHO 1O HOPMAaTHBHO-
npaBoBoro akta HamioHaisHOTO OaHKy YKpaiHu Mo MOPSI0K opraHizallii kKacoBoi po0oTH OaHKaMu.

8.2.6. CnmcaHHS TPOIIOBUX KOIITIB 3 PO3PaXyHKOBOTO PaxXyHKY 3IiHCHIOETHCSA TIPH HASBHOCTI TI'POIIOBHX KOIITIB,
JOCTAaTHIX JUId BUKOHAHHS IUIATeXKy, Ha IMIJICTaBlI MIATDKHUX iHCTpykuid Kiienra, nmomanux Kiientom no banky B
nanepoBoMy abo elleKTpoHHOMY BUTIAAl. CHHCAaHHS TPOIIOBHX KOIITIB 3 PO3PaXyHKOBOI'O paxyHKy O€3 IIaTihKHUX
THCTPYKIiH KitieHTa MOKIMBO TUTBKH y BUTIAJIKAX, epen0aueHuX 3aKOHOaBCTBOM YKpaiHu Ta UM JloroBopoM.

8.2.7. IlnarixHi iHcTpykuii KirieHTa MOBWHHI MICTUTH BCi PEKBI3WTH, HEOOXiIHI JUIsi 3IiMICHEHHS IUIaTeXy, 30KpeMa,
MOBUHHE OyTH BKa3aHE MPU3HAYCHHS IJIATEXY, SKe YiTKO BU3HAYA€ CyTh OINepallii, a TaKoX, Y pasi HeoOXiJHOCTI, BKa3aHi
BIJIOMOCTI Mpo (PaKTHYHOTO TUTATHUKA (HaMEHYBaHHs/ TIPi3BUINE, BIIACHE iM's, MO OATHKOBI (32 HASBHOCTI) KOPUCTyBaya
Kotienra).

Krient Moxe Hagatu 1o baHKy maTiXHy iHCTPYKIIiO B MallepOBOMY BUIJIII a00 B €JIEKTPOHHOMY BUIIISAAL (3acobaMu
CuHcTeMH AMCTaHIIHHOTO 00CIIyroBYBaHHs). IaTixkHa IHCTPYKILiSA B €JIEKTPOHHIH (hopMi miamucyeTbess KilieHTOM IIIsIXOM
HaknamanHsa Y aockoHnaieHoro EIT KitienTta/YmoBHoBaxkeHO1(Mx) ocoOm(i0) KiieHta. baHk He mpuiimMae 10 BUKOHAHHS
IUTATKHI IHCTPYKILIT B €JIEKTPOHHIN (hOpMi 3 HETaTUBHUM PE3yJIbTaTOM MepeBipku Y pockoHaneHoro EIN.

Bitacnopyunuii mianuc Kiienra/ YnoBHoBaxkeHO1(Mx) ocoOu(i0) KimienTa Ha mnatikHii 1HCTpYKIii, HagaHii B baHk B
rmanepoBii ¢opmi, ta enexkrponHui mianuce Kiienta/ YnoBHoBaxkeHoi(nX) ocodun(i6) KiieHTa Ha MiaTiXHIH 1HCTPYKIII,
HaJaHii B baHk B enekTpoHHiH (opMmi, BBaxkaeThes 3ro10t0 KirieHTa Ha BUKOHaHHs baHKOM Takoi miaTiXHOT oneparii.

8.2.8. bank npwuiimae 10 BUKOHAHHS TUIATKHI iHCTpYKIii KitieHTa 32 0THOYaCHOTO TOTPHUMAaHHS TAaKUX YMOB:

- SIKIO TUTATKHA IHCTPYKITiS Ta 1HII JOKYMEHTH, HEOOXiIHI 111 BAKOHAHHS BIIIOBITHOT IJIATIXKHOT ortepaltii, oopmiteHi
BiJITIOBiIHO O BUMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Jlorosopys;

- BIJICYTHI 3aKOHHI IiJCTaBU AJSl BiIMOBH B IMPUHHSATTI MIAaTLKHOI IHCTPYKIII, a TAKOX BIACYTHI OOMEXEHHS ILIO0
BUKOpHUCTaHHA KITieHTOM TpOHIOBMX KOIITiB HAa PO3PaXyHKOBOMY PaxXyHKY, IO BCTAHOBJCHI YMHHUM 3aKOHOJABCTBOM
YkpaiHu, B TOMY YHCIIi HOpMATHBHO-TIpaBOBUMHY akTamMu HartionansHoro 0anky Ykpainu;

- SKIIO Ha PO3paxyHKOBOMY paxyHKy HasiBHI KOLITH Y CyMaxX, OCTaTHIX AJsl BUKOHAHHS y MOBHOMY 00Cs31 IIATIXHOT
IHCTPYKIIiT, @ Ha BIJMOBITHOMY ITOTOYHOMY paxyHKy KitieHTa B BaHKy HasBHI KOIITH y CyMi, JOCTaTHIN JIJIs OrjiaTH baHky
KOMICIITHOI BUHArOpoJIv 3a HaJaHHS BIAMOBIAHOT OaHKIBCHKOI MOCIYTH. YMOBA MIOA0 JAOCTATHOCTI KOIITIB HA TIOTOYHOMY
paxynky Kiienta B banky st ormati baHky KOMICiHHOI BUHAropo I Miuisirae 3acTOCYBaHHIO y pasi, SKIIO OIuIaTa Takoi
MOCIYTH 3IIACHIOEThCS NUIAXOM jaeOeTyBaHHS bankoM morouHoro paxyHky KirieHTa y mopsaky, nependadeHoMy
miapo3aitoM 1.8. posniny 1 mux [Ipasui.

8.2.9. V pa3i HeMOXIMBOCTI BUKOHAHHS IUTaTDKHOI 1HCTpyKIii KiienTta, baHk mosimomuise #oro mpo 1ie He mi3Hime
HACTYITHOTO 33 HAJXOJDKCHHSM IUIATIKHOI THCTPYKIII poOodoro mis baHky 1oHS 13 3a3HaYCHHSIM NMPHYUH HEBHKOHAHHS
TUTATIXKHOI OITepaltii.

8.2.10. KiieHT 37ilicHIOE BaIOTHI Omeparii 3a po3paxyHKOBUM PaxyHKOM BiJIIOBIHO J0 BaJIIOTHOTO 3aKOHOIABCTBA, B
TOMY YHCIIi, HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 murtans 3ailicHeHHs omeparliid 3 BAIIOTHUMH LIHHOCTAMHU. baHK BUKOHYE
TUTATKHI omeparlii 3 mepeka3y KOIITIB B iHO3EMHIH BAIIOTI JIKIIE 32 YMOBHU HajganHs KiieHToM iHpoOpMarlii Ta JOKyMEHTIB,
IO CBiYaTh MPO MPABOMIPHICTh 3/iMCHEHHS Mepeka3y B iHO3eMHIil BatOTI Ta/ab0 € JOCTaTHIMU JUIS 3MiHCHeHHsT baHkom
BAIIOTHOTO HATITAAY/A0NAaTKOBOTO aHANi3y MOKYMEHTIB (iH(opmarii) mpo BamioTHI omepanii BiINOBIZHO [0 BUMOT
3aKOHOJABCTBA YKpaiHU Ta BHYTPIITHE00AHKIBCHKHX JOKYMEHTiB baHKy.

8.2.11. Ilignucu YHoBHOBakeHOi 0coOn/YmoBHOBaXXeHUX 0ci0 KirieHTa Ha MIaTiKHUX IHCTPYKLISX, HagaHuX baHKy B
ManepoBoMy BHUIIISAII, € ans baHka nilicHEMH 10 MOMEHTY ojepxkaHHS Bing KilieHTa MUCHPMOBOTO TMOBIIOMJICHHS TIPO
3aKiHYCHHS (aHYJIIOBaHH:) IIpaBa MiAMUCY Y OBHOBaXkeHOi ocoOu KitieHTa 9u 3MiHY 11 TOBHOBa)KEHb.

BaHk 3Bipse miANUCH Ha MalepOBUX JOKyMEHTAX IIIIXOM Bi3yalIbHOTO CITIBCTABJICHHS iX i3 3pa3kaMH, IO MICTATHCS Y
Kaptui 3pa3kiB miAMUCIB 3 MEpeTikoM PO3MOPSITHUKIB paxyHKoM. [licns minTBepaKeHHs mianucy Bix banky He BUMaraeTscs
NPOBE/ICHHS JIOAATKOBUX JIiHf I10JJ0 BCTAHOBJIEHHS HOTO AiHICHOCTI.

VY BHUNAAKy HAsBHOCTI CYMHIBIB B crpaBXHOCTI miamucy Kiienra/ YmoBHoBaxeHoi ocobu KitieHta Ta/abo BimOuTKa
neyaTkH (3a HassBHOCTI) Kitienta Ha muaTikHil iHCTpyKii, Bank moBizomisie mpo ne Kiienta/YnoBHoBaxeHnux ocibd Kitienra,
SKi BIAMIOBITHO IO 3aKOHOIABCTBAa YKPaiHU MAIOTh MPABO PO3MOPSKATUCS PO3PAXyHKOBHM PaxyHKOM, Ta TIOBEPTA€E TaKUil
JOKYMEHT Oe3 BUKOHaHHs. baHK He Hece BiIOBIIATEHOCTI 32 BUKOHAHHS IUTATIKHOL OMepaltil y BUIAAKY, SKIIO MiIIHCH Ha
TUTATIXKHIA IHCTPYKIIiT, monaHiit 1o banky B marmepoBoMy BUTIISIL, OyJIM TiApOOIIeHi.

[Tin vac mimmucyBanHs KilieHTOM TUTAaTiXKHOT IHCTPYKIIT HE JO3BOJSETHCS BHUKOPHCTAaHHS (hakcuMmine, a TaKox
BUMPABJICHHS Ta 3aIIOBHEHHS IUTATDKHOI IHCTPYKIT B KiTbKA TPHItOMiB. BaHK He Hece BIAMOBINANBLHOCTI 32 TOCTOBIPHICTD
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3Mmicty TuiaTibkHOl iHCTpyKuii KiieHTa, a Bci cymepedku, siki MOXKYTh BHHMKHYTH 3 IIMX NUTaHb MK KiieHTOM Ta
OTpUMYBa4eM, MAIOTh BHPIIIYBATHCS MK HUMHU.

8.2.12. baHk Mae mpaBO y BUI3JKaX, Iepef0adeHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHW, NMPU3YNMHHUTH IPOBEICHHS
(iHaHCOBHX OIepalliii, sIKi MICTATh 03HAKH, rependadeHi ct. 15 3axony npo [IBK/®T, i / abo MaroTh 03HaKH 11iii BYUMHEHHS
3JI0YMHY, BU3HAYeHOro KpuMiHaILHUM KoJiekcoM YKpaiHu. baHk Mae mpaBo 3yNMUHUTH 3MIHCHEHHS IDIATDKHUX OIEpaIlil,
AKIO IX y4acHHUKOM abo BUTrOofoHa0yBaueM € o0co0a, Ky BKIIOYEHO A0 Mepeniky oci, MOB'SI3aHMX 13 3MIHCHEHHIM
TEpOPUCTUYHOI AIAIBHOCTI a00 10 SKUX 3aCTOCOBAHO MIKHAPOJHI CaHKIIi (SKIIO BUAM 1 YMOBM 3aCTOCYBAHHS CaHKIIIH
nependavyarTh NMpU3ynuHeHHs abo 3a00poHy (DiHAHCOBHX orepaiiid ado MO0 SIKUX 3aCTOCOBAHO CAHKIIi 3TiJHO 3aKOHY
VYkpainu «[Ipo caHkii» (KO BHIY 1 YMOBH CaHKIIH IependadaroTh MpU3yNUHeHH a00 3a00poHy (iHAHCOBUX omepartii
ab0 OJIOKyBaHHS aKTHBIB).

8.2.13. Ha xomTu KOpHCTyBayiB, 0 OTPUMYIOThCS (YTpUMYIOThCs) KilieHTOM U1 BAKOHAHHS TUIATKHUX OIepalliid Ha
PO3paxyHKOBOMY paxyHKY, HE MOXe OyTH HaKIIaJCHO apemT Ta/abo 3BEpHEHO CTATHEHHS 32 30008’ s13aHHsiME KiTieHTa mepen
OyIb-SIKUM KPEIUTOPOM, KPiM 3BEpPHEHHS CTATHEHHS 3a 3000B’s13aHHAMU KilieHTa repesi KopucTyBayeM, 3a YMOBH 110 Take
3000B’s13aHHS TIOB’3aHO 3 HAJIaHHSAM HHM IDIATIXHUX TOCIYT TaKOMY KOpHCTyBady. BimmoBinanbHIiCTh 3a MPaBOMIPHICTh
IPUMYCOBOTO CTSTHEHHS KOIITIB 3 po3paxyHKoBoOro paxyHky Kiienrta nece CtiaryBad.

8.2.14. Ha xomrH, 1o OOJIKOBYIOTECS Ha PO3PaxyHKOBOMY paxyHKy KitieHTa, HpOIIEHTH He HapaxoBYIOTHCS Ta He
CIUTAYyIOThCSI, SIKIIIO 1HIIEe He Oy/e BCTAHOBJIECHO 3a MUCHMOBOIO yronoio Ctopin abo Tapudamu.

8.3. IIPABA 1 OBOB’SI3KH CTOPIH

8.3.1. bank 3060B’A3y€THCA:

8.3.1.1. BinkpuTH po3paxyHKOBHI paxyHOK Ha iM'st KilieHTa Ha mijicTaBi 3as1BU Ta 32 YMOBH OJIepKaHHS HAJISKHUM YHHOM
oopMIIEHUX TOKYMEHTIB, 3a3HadeHux y 1. 8.1.4. nux [Ipasu;

8.3.1.2. 3nilicHroBaTH omepaiii 3a pO3paxyHKOBHM paxXyHKOM BIJIIOBITHO JO YHHHOTO 3aKOHOJABCTBA YKpaiHH,
HOpMaTHBHUX akTiB HamionansHOTro 6aHKy YKpainu ta Jlorosopy.

BaHKk BHKOHye IUIATDKHI IHCTPYKIii BIANOBIZHO 1O 4YEProBOCTi iX HaIXOMKEHHS (KpiM BHIAJKIB, YCTAaHOBJIEHHX
3aKOHOZABCTBOM YKpaiHH) B MeKax 3aJMIIKy KOIITIB HA PO3PaxXyHKOBOMY paxyHKy KirieHTa Ha MOMEHT HaIXOIKEHHS
IJIATDKHOI 1HCTPYKINi, 32 YMOBH, III0 KOXHA IUTATOKHA IHCTPYKINS o(opmileHa HAJEKHWM YHHOM Ta BiJICYTHI 3aKOHHI
HifcTaBy JUIA BIIMOBH B ii MPUIHATTI, a TAKOX BiZICYTHI 0OMEXXEHHS 100 BUKOPUCTaHHS KIIi€HTOM IpOIIOBUX KOLITIB Ha
PO3paxyHKOBOMY pPaxyHKY, IO BCTAHOBJIEHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YMCIi HOPMAaTHBHO-IIPABOBHMU
aktamu HamionansHoTo OaHKy YKpainu.

bank npuiiMae 10 BUKOHAHHS IIaTLKHY iHCTpyKUito KiienTa, mo Hagiinma 1o banky npotsrom OnepauiifHoro gacy, B
JeHb 11 HagxomkeHHs. [InaTixny iHcTpykito Kimienra, mo Haaidma no banky B Ilicnsonepaniitnuii yac, bank npuiimMae 10
BHKOHAaHHS HE Ti3HiNie HacTymHoro OmepamniiiHoro nHS banky, sxkuid € poboumM ais banky. BaHk BUKOHYyeE IIaTiXKHY
iHCcTpyKIito KimienTa mpotsirom OmnepauiitHoro xS baHKy 3 MOMEHTY HNPUIHATTS HUM A0 BUKOHAHHS IUIATLKHOI IHCTPYyKIii
ab6o npoTtsirom OmepartiiiHoro aHg baHKy B 1aTy BalIOTyBaHHS, 3a3HaueHy KulieHTOM (IJIATHUKOM) y ITATDKHIM IHCTPYKII.

[TnaTi>kHa THCTPYKIIIS Y BUTIISAAL €JIEKTPOHHOTO JOKYMEHTA BBAXKAETHCS OTPUMAHO/TIPUHHATOIO IO BUKOHAHHS Y AaTy 1
yac, aBTOMaTHYHO 3adikcoBany y CUcCTeMi AUCTaHIIIHHOro o0cyroByBaHHs. [1naTikHa IHCTPYKINS Y BHIJIS/I MMAIIEpOBOTO
JOKYMEHTa BB)KAETHCS OTPUMAHOIO/IPUITHATOIO 10 BUKOHAHHSA baHKOM y naTy, 3a3HaueHy BiJOBIAAIBHUM MPAI[iBHUKOM
Banky y pekBi3uTi «Jlata IpuAHATTS 10 BUKOHAHHSD).

8.3.1.3. 3abe3neuyBaTy CBOEYACHE 3apaxyBaHHs KOIMITIB Ha paxyHOK KiTi€eHTa, a TakoX JOCTYNHICTh A KirieHTa KomTiB
3a MJIATDHKHOIO OTIEpalli€lo HeraitHo Micd iX 3apaxyBaHHA Ha paxyHoOK KiieHra.

8.3.1.4. 3niiicHIOBaTH PO3IIYK [IEpEepaxoBaHUX, ajie He OTPUMaHUX IIaTexiB KiieHTa, BiXMoBigHO 10 fioro 3anuty.

8.3.1.5. IIpu oOcnyroByBaHHI pO3paXyHKOBOTO paxyHKy BumaBaTh KiieHTy/ YmoBHOBaxeHiH ocobi KiieHta Ha iioro
BUMOT'Y Bumicku 3 po3paxyHKOBOTO paxyHKY, SKi BiZoOpa’karoTh pyX KOIITIB Ha PO3paxyHKOBOMY paxyHKy. Bummcku mo
po3paxyHKkoBoMy paxyHKy KitieHTa, HajatoThcsi BaHKOM IIISIXOM HalpaBJICHHS Ha BiAMOBIIHY €JICKTPOHHY anapecy KitieHra,
3acobamu CuCTeMH IUCTAHIIITHOTO 00CITyrOBYBaHHS a00 y BimineHHi banky (3a Bubopom Kirienra).

8.3.1.6. Illopoxy HamaBatu Kiienty Bumucky 3a #oro po3paxyHKOBHUM paxyHKOM cTaHOM Ha 01 CidHS KOKHOTO POKY Y
nepion cknanaHas bankoM piunoi dinaHcoBoi 3BiTHOCTI. IIpy HEOTpUMaHHI HiATBEPAKECHb IPOTATOM KaJCHIAPHOTO MICSIIS
3aJIMIIOK KOIITIB HA PO3PaXyHKOBOMY PAaXyHKY BBRKAEThCS ITiITBEPIKEHUM.

8.3.2. KutienT 3000B’s13y€TbhCA:

8.3.2.1. BukopUCTOBYBaTH PO3PaXyHKOBUI paxyHOK BHKIIOYHO y BiJHOBIZHOCTI O BHMOT YHHHOTO 3aKOHOIABCTBA
VYkpaiHu, B TOMY YHCII BIATIOBIZHO 10 PEXKUMY BUKOPHCTAHHS PaxXyHKY, 10 BU3HAYEHHUH JIFOYMMH HOPMaTHBHO-TTPAaBOBUMH
aKTamu YKpainy, 3 skumu KitieHT 03HalioMIIeHUH, SKi oMy 3po3yMini Ta ski KirieHT 30008’ 13yeThecs BUKOHyBaTH. Kpim Toro,
npoTsAroM ctpoky Aii JloroBopy KitieHT 3000B’S3y€ThCsi O3HAHOMITIOBATHCH 31 3MiHAMH O HOPMATHBHO-TIPABOBHX AaKTiB
YxpaiHy, Mo peryioTh TOPSI0K BUKOPUCTAHHS paXyHKIB Ta/a00 MOPSAOK 3A1HCHEHHS OyAb-IKUX IUIATDKHUX OIepaiii 3a
PO3paxyHKOBUMH PaxyHKaMH, Ta Y BHIIQJIKy BHECEHHS 3MiH J0 BiJIIOBITHUX HOPMaTUBHO-IIPABOBUX aKTiB Ykpainu, Kmienr
TaKOK 3000B’SI3YETHCS TOTPUMYBATHCS BKa3aHUX HOPM Ta 0e33alepeyHo X BUKOHYBATH.

8.3.2.2. TloBepHytn baHKy KOINTH, MOMHJIKOBO 3apaxoOBaHi Ha pPO3PaxyHKOBUH paxyHOK KilieHTa, mpoTAroM Tphox
poOOoUMX JHIB 3 JHA HaAXO/KEHHS ITOBIJOMIICHHS Bif baHKy po BUKOHAaHHS IIOMIJIKOBOT, HEHaJIEXKHOI a00 HeaKIeNTOBaHO1
TUTATIXKHOI  omeparlii, IIIAXOM iHIFOBaHHS TUIATDKHOI omepaiii Ha eKBIBAJICHTHY CyMy KOIITIB, 3apaxOBaHy Ha
po3paxyHKoBUi paxyHOK KiieHTa BHACIiJOK TOMUJIKOBO1, HCHAIEXKHOT 00 HEaKIICTITOBAHOT IJIATIXXHOI orepartii.
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VY pa3si, SKIO MOMWIKOBE 3apaxyBaHHS KOIITIB HA PO3paxyHKOBHH paxyHOK KiieHnTta Oyno 3miificHeHo 3 BuHHM baHKy,
Kitient Hanmae 3rony Ta mopydae baHKy MOBEpHYTH TOMUIIKOBO 3apaxOBaHi KOIITH MUITXOM CAMOCTIHHOTO CITUCaHHs baHkom
BIJINOBiAHOT CyMU TOMUJIKOBOTO 3apaxOBaHUX KOIITIB 3 BIMOBIAHOTo paxyHka Kitienra (0e3 miartixHoi iHcTpykuii Kiienra).

8.3.2.3. HamaBatu Ha mepiry BuMory baHKy JOKyMeHTH Ta/a0b0 BiIOMOCTI, HEOOXiTHI IS 3iiiCHeHHsT baHKOM HajIexKHOT
TIEPEBIpKH, B TOMY YHCII TIporeayp inenTudikaii ta pepudikamnii Kimienra (fioro npeacraBHUKa), aKTyali3amii/yTOUHCHHS
iHdopmarnii bankom npo Kiienra, norpumanns sumor FATCA Ta/abo Bararocroponnsoi yrogn CRS crocoBHo Kiienra
Ta/abo 0Tr0 KOHTPOIIOI0Y01 0CO0H, OIIHKHM (iHaHcoBOTrO cTaHy KitieHTa Ta/abo (iHaHCOBOTO MOHITOPHHTY oneparii Kiienra
B TIpoIieci 00CIyroByBaHHS (3’ ICyBaHHS JDKEpEI OX0pkeHHs komTiB KitienTa, cTatkiB (0araTcTsa), CyTi, 3MICTY Ta IMiJICTaB
3MIACHEHHsI BIAMOBIAHUX IUIATIKHUX OTIEpAIlii).

8.3.2.4. HanaBaTu 3a 3anuToM baHKy mpoTarom TepMiHy, BKa3aHOTO y 3aluTi, JOKyMEHTH Ta BiIOMOCTI, SIKi HEOOXiJHi
BIJITIOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta HOpMAaTHBHO-TpaBoBuX akTiB HBY mns nposenenns Kiientom
BIJITIOBITHUX OIEpaIliid 32 pO3paxyHKOBUM PaxyHKOM.

8.3.2.5. V pa3i 3minu YnoBHOBakeHUX oci0 KiieHTa HanmaBath B baHk JOKyMEHTH, IO MiATBEPAKYIOThH HOBHOBaYKEHHS
HOBHX TpeJCTaBHUKIB KilieHTa Ta OHOBJICHWH mepelik oci0, sSKi BIIMOBIIHO O 3aKOHONABCTBA YKpaiHW MarOTh IMPaBO
po3nopspKaTHCS po3paxyHKoBuM paxyHkoM KitienTa. [Ipu mpomy CTOpOHHM JTOMOBHIINCH, IO B pasi, konu KiieHT He
noBimomuB baHk mpo 3MiHy YmoBHOBakeHHX oci® KiienTa, baHK He Hece BiMOBINANBHOCTI 3a MPOBEACHHS IUIATIKHUX
orepalliii 3a po3paxyHKOBUM paxyHKoM KilieHTa Ha miJcTaBi MIATDKHUX IHCTPYKIIH, NiANKUCaHUX 0cOO0aMH, sIKi BHECEH] 10
HasBHOTO y baHKky mepeniky oci0, siKi BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHH MalOTh MPABO PO3TOPSIKATUCA PaXyHKOM
Knienta banky. Ilicis oTpumanns bankom iHdopmanii mpo 3miHy YnoBHoBakeHHX oci6 Kiienra, bank He 3milicHioe
BUJATKOBI omepanii 3a po3paxyHKOBUM PaxyHKOM 10 HajaHHS KIlieHTOM OHOBIIEHOTO Mepemiky ocid, siki BIATOBIIHO 1O
3aKOHOZABCTBA YKpaiHM MAaiOTh MPaBO pO3MOpSKATHCA paxyHKoM Kiienta baHky, 1 TpOXOMKEHHS TaKUMH
YnoBHoBaxkeHUMHU ocobamu KirieHTa mpoueayp imeHTudikamii Ta Bepudikaiii, a TakoXx JO HaJaHHS JOKYMEHTIB, SKi
HiITBEPDKYIOTh IOBHOBaKEHHS IIUX 0CIO.

8.3.2.6. IloBimomnsatu baHk mpo HacTaHHA 3MiH B IisIbHOCTI KitieHTa, a Takox BCIX 3MiH y JIOKyMEHTaxX Ta/abo
iHpopMarii, ski Oynu Hamani Kiientom mns ykimanenHs JloroBopy, y mopsiaky Ta oOcsrax, mnependaueHuX TIIOYrM
3aKOHOZABCTBOM YKpaiHM Ta BHYTPIIIHBOOAHKIBCBKUMH JOKYMEHTAMU 3 IHUTaHb BIAKPUTTA (0OCIyroByBaHHs)
PO3paxyHKOBHUX paxyHKIB, 3alI00ITaHHS Ta MIPOTHIIT Jieraizallii (BiIMUBAaHHIO) JOXOIIB, OTPUMAHHUX 3JIOYHMHHUM IUISXOM,
npotsaroM 3 (Tpbrox) poOOUHX ITHIB 3 JaTH HACTAHHS BiIMOBIIHUX 3MiH.

8.3.2.7. CBoe€vacHO 3IiIICHIOBATH OIUIATy 33 HAJaHHS IOCIYT 3 BIJKPUTTS Ta PO3paxyHKOBO-KAacOBe OOCIyrOBYBAaHHS
PO3PaxyHKOBOTO PaxyHKY y BiJIIOBITHOCTI 3 YAHHMMHM Ha MOMEHT HaJIaHHS MOCIYT/ 3A1HCHEHHS IUIATDKHHUX OIepariii
Tapudamu. nsg omnaru mocnyr banky KirieHT 3000B’s3yeThCsl B ICHB OIUIATH 3a0€3IEUyBATH HA TOTOYHOMY PaxyHKY
KiienTta B baHky HasBHICTh IPOIIOBUX KOIITIB B HEOOXITHOMY PO3MIpYy.

8.3.2.8. He mi3Hile HACTYITHOTO poO0YOro AHA, Mics OTpUMaHH BUIHCKH 32 pO3paXyHKOBUM PaXyHKOM, IOBiIOMIISITH
Bank mpo Bci MOMiYeHI HETOYHOCTI Ta/a00 MOMHJIKK y Bumuckax 3 paxyHKy a00 Mpo HEBU3HAHHS (HE IMiITBEPHKCHHS)
MiICYMKOBOT'O CaIB/I0 32 PO3PAXYHKOBUM paxXyHKOM. BHIICKH 3 p0o3paXyHKOBOI'O PaXyHKY BBaXKAIOTHCS ITiATBEPIKCHUMH,
akio KitieHT He 3asBUTH CBOT 3amiepeveHHs (B MMChMOBIiA (hopMi) B 3a3HaUEHUH y IbOMY MiANyHKTI [IpaBuit cTpok.

8.3.2.9. B nuckMoBiit hopMi miATBEPIKYBATH 3K HA PO3PaXYHKOBOMY PaxyHKY cTaHoM Ha 01 CIYHS KOXXHOTO POKY
y mepioJ ckiananas bankom piuHOT iHAHCOBOT 3BITHOCTI.

8.3.2.10. HapaBatu Ha 3anut banky iHpopmartito moao GiHaHCOBHUX omepariii kopuctyBauiB KitieHTa, siKi 3A1HCHIOIOTHCS
3a JIOTIOMOT'OI0 PO3PaxXyHKOBOTO PaXyHKY, Ta TIPO pe3yJIbTaTH 31iHCHEHHS HAICXKHOI TIEPEBIPKHU BIIMOBIIHUX KOPHCTYBAYiB.

8.3.2.11. 3nilicHIOBaTH 3aX0OAH i3 HAJEKHOI MMEPEBIPKH CBOIX KOPUCTYBAYIB.

8.3.3. bank mae npaso:

8.3.3.1. Binmonisati KitieHnTy y 3miCHEHH] MIATIKHNX OINEpaIliil y HACTYITHUX BHITAAKAX:

- sikmo KitienTt momacte 1o banky mnatixHy iHCTPYKIIIIO, KOO 1HIIIFOETHCS MTEpeKa3 KOIITIB 3 pO3PaxXyHKOBOTO PaxyHKY,
II0 CYNIEPEUNTh PEKUMY (PYHKITIOHYBaHHS TAaKOTO PaxyHKY; abo

- y pasi HaganHsa Kiientom 1o baHKy MmmaTiXKHUX IHCTPYKLIH, sIKi CylepedaTh YHHHOMY 3aKOHOJABCTBY YKpaiHu, abo y
pasi opopmieHHss KiTieHTOM IIaTiHAX IHCTPYKIIH 3 MOPYIICHHSIM BUMOT YHHHOT'O 3aKOHOABCTBA YKpaiHH, B TOMY YHCII
HOpPMAaTHBHO-TIpaBoBUX akTiB HBY, a Takox y pasi HemogaHHS NOKYMEHTIB, sIKi MaroTh OyTH HanmaHi banky pasom 3
TUTATIXKHOIO THCTPYKIII€I0 BiJIMOBITHO JIO YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta HOpMaTHBHO-TIpaBoBUX akTiB HBY; abo

- y pa3i 3a3Ha4YeHHs HEBIPHUX PEKBI3UTIB a00 BiICYTHOCTI HEOOXITHUX PEKBI3UTIB Y IDIATLKHIN 1HCTPYKIIii; a00

- Y BHIQJIKY SBHOI MiAPOOJICHOCTI TIATHKHHUN IHCTPYKIIil; abo

- Y BHIAAKY HEIOCTATHOCTI KOIUTIB HAa PO3paxyHKOBOMY paxyHKy Kitienrta mms smificHenHs iHimidoanoi KiienTom
TUTATIXKHOI orepatii; abo

- B IHIIMX BUIAJKaX, epe0aveHNX YMHHNM 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopom.

8.3.3.1. BiaMoBUTHCS BiJl MIATPUMAaHHS IIJIOBUX BiTHOCHH (y TOMY YHCII HIISXOM 3aKPHUTTS PO3PAXYHKOBOTO PaXyHKY) 3
Kiientom, BIIMOBHUTHCS BiJ TPOBEACHHS TMijo3piinoi ¢iHancoBoi omneparii KiieHTa, 3aMOpPO3MTH aKTHBH, TOB'A3aHi 3
TEpOPHU3MOM Ta HOro QiHaHCYBaHHSIM, PO3NOBCIOPKEHHAM 30p0Oi MacoBOTO 3HMIIEHHS Ta HOTo (hiHaHCYBaHHSAM, 3yHHHUTH
(hinaHCOBI omepairii, y BUNajKax Ta nmopsaky, nepeadbadenomy 3akonom npo [IBK/OT.

8.3.3.2. Ilpu BiACYTHOCTI Ha MOTOYHOMY paxyHKy Kili€eHTa rpomoBux KOMITIB y CyMi, TOCTATHIM JJIsl CIUIATH MOCIYT 34
PO3paxyHKOBO-KacOBE OOCITyTrOBYBaHHS PO3PaxyHKOBOTO PAaXyHKY Y BiamoBigHocTi 3 Tapudamu, He MPOBOANTH BHAATKOBI
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oreparlii o po3paxyHKoBOMY paxyHKy KirieHTa Ta MpUITMHUTH Ha/JaBaTH HOCIYTH B OyIb-SIKHM MOMEHT 3 1aTH BUHUKHEHHS
3a00proBaHoOCTI, 10 MOMEHTY ii oratu KitieHTOM.

8.3.3.3. Orpumysaru Bin Kitienra miarty 3a Hagani nociryru 3rigao Tapudis ta ymoB [lorosopy.

8.3.3.4. BuxonyBaTu 1e0eToBi nepekasu 3 Oy/bp-sKOro MoToyHoro paxyHky Kitienra, Binkpuroro B banky (ITAT «bBAHK
BOCTOK», m. /Ininpo, xox ID HBY 307123), Ha xopucTh banky (oTpuMyBada) 3 METOIO BUKOHAHHS KilieHTOM Oyab-sKHX
rpomoBux 3000B’s13aHp nepex bankom 3a Jlorosopom, ockineku KiieHt yknanennsam JloroBopy Hamas 3roay baHky Ha
BUKOHAHHSI IUIATDKHUX oIepauiil 3 Oyab-IKuX NOTOYHUX paxyHKiB Kiienta B banky, 1110 noB’s3aHi 3 BUKoHaHHAM KiieHTOM
OyIb-IKHX TPOIIOBUX 3000B’s3aHb (CTPOK/TEpMiH BUKOHAHHS SKHUX HAcTaB a00 BHKOHAHHS SKHUX MPOCTPOYCHO) TIepes
bankowm 3a JloroBopom.

8.3.3.5. JlomoBHIOBaTH Ta 3MIHIOBaTH B OJHOCTOPOHHBOMY TOpsAKY mi [IpaBuna (B 4acTHHI yMOB, IO PEryIFOOTHCS
nopsaok HajganHg KitieHTy BaHKIBCBKOI ITOCIYTH 3 BIIKPHUTTS Ta OOCIYTOBYBaHHS PO3PaXyYHKOBHX PAaXyHKIB, 3IIHCHEHHS
BankoM po3paxyHkoBOro-kacoBoro oodcmyroByBaHHs Kitienta) ta Tapudu B mopsnaky, BU3HaAYeHOMY migposaiiom 1.9.
pozainy 1 mux IIpasui.

8.3.4. KuilienT mae npaso:

8.3.4.1. PozmopspkaTiCs KOIITaMH, IO 3HAXOASITHCS Ha MOTO PO3paXyHKOBOMY paxyHKy, Ha IpaBax Ta B MeXax,
BCT@HOBJICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH, 13 BpaxyBaHHAM yMOB JloroBopy.

8.3.4.2. BumaraTtu CBOE4acHOTO 1 TOBHOT'O IIPOBE/ICHHS IUIATIXKHUX OIEpalliif 3a po3paxyHKOBUMH paxyHKaMH, SIKIIO TaKi
orepariii mepea0adeHi YNHHUM 3aKOHOJJABCTBOM Y KpaiHU JJIs paXyHKIB BiAMOBIAHOTO THITY.

8.3.4.3. BigxyikatH 1iaTiHy iHCTPYKIIIO B IOBHIH CyMi 0 HACTaHHS MOMEHTY O€3BiKJIMYHOCTI IUIATKHOT IHCTPYKIIi
IUIIXOM MOJaHHs 10 baHKy po3mopspkeHHs NpO BiIKIMKAaHHS IUIATDKHOI IHCTPYKLIT y manepoBoMy abo eleKTpOHHOMY
BUNIIAAI (3acobamu CHUCTEMH TUCTaHIIIMHOTO 00CIyroByBaHHs) 3a (opMoto, 3a3HadeHoo y Jlonatky 7 mo uux [Ipaswi.

8.3.4.4. BiaxiMkaTtd 3roly Ha BUKOHAHHS IUIATDKHOI ormeparlii 0 HACTaHHS MOMEHTY OE3BIIKIMYHOCTI IUIATIKHOI
THCTPYKLIT IUIAXOM MoJaHHs 10 baHKy po3mopskeHHs NMpo BiJKIMKAaHHS 3TOJM HAa BHKOHAHHS IUIATDXXHOI IHCTPYKILIi y
ranepoBoMy abo eJIeKTPOHHOMY BHIUIAMI (3aco0amMu CHCTEMH TUCTAHIIHHOTO 00CITyTOBYBaHHS) 32 (POPMOI0, 3a3HAYCHOIO Y
Homatky 8 mo mux [Ipasu.

8.3.4.5. 3akputu cBiil po3paxyHKoBUil paxyHOK B baHKy y Oyap-sikuii 4ac (32 BHHATKOM BHII3JIKiB, KOJW 3aKPHTTS
PO3paxyHKOBOI'O PaxyHKY 3a iHiliaTiBoto KilieHTa HEeMOXKIIMBO 3T1IHO BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHH) Y TOPSIKY,
BH3HaYeHOMY J[0oroBopoM Ta HOpMaTHBHO-TIPaBOBUMH aktamMu HBY, 3 omutaToro komicii 3a 3aKpUTTS paXyHKY 3TiIHO JIFOYHX
Tapudis.

8.4. OCOBJIMBOCTI BIATOBIJTAJIBHICTI CTOPIH

8.4.1. 3a HeBUKOHaHHS (HEHAJIC)XHE BHUKOHAaHHsI) 3000B's13aHb 3a JloroBopoM CTOpPOHM HECYTh BiAINIOBiJAJIBHICTH
BIJITIOBITHO JI0 3aKOHOJIABCTBA Y KpaiHH.

8.4.2. baHk He Hece BiAMOBIIAILHOCTI:

- 32 HeBUKOHAHHS IUIATDKHUX 1HCTPYKIIH, sIKi 0()OpMIIeHI 3 TOPYIIEHHSIM BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu;

- 332 HCBUKOHAHHSI IUTATIXXHOT IHCTPYKINIT Yepe3 HecTauy KOIITIB Ha pOo3paxyHKOBOMY paxyHKy KitieHTa;

- 32 3aTPUMKY TPOBEJICHHS TUIATEXKIB y pa3i HeBUKOHaHHS KiieHTOM 000B’s3Ky 1010 HajaHHs baHky BCiX HEOOXiTHUX
Ha TyMKy baHKy 1oKyMeHTiB Ta/ab0 BiZOMOCTEH, 1[0 MiATBEPKYIOTh INIATKHY ONEpaIliio Ta MOsSCHIOITh CYTh oIeparii, y
CTpOK He mi3Hinie 3 (TpboX) poOOYMX JIHIB J0 JaTH npoBejeHHs bankom BiamorimHoi oneparii Kiienta/Haganas KiieHty
BiJITIOBITHOT TTOCTTYTH 200 B 1HIIMX CTPOK BCTAHOBJIICHUH baHKoM;

- 32 3aTPUMKY BUKOHAHHS IJIATKHOT omepariii abo HecBo€4acHe 3apaxyBaHHs KOIITIB Ha paxyHOK KirieHTa, sikio 1ie 0yio
BUKJIMKaHO 300sMu B po0oTi CEII HBY abo 3 iHmux npuduH, siKi He 3anexats BiJ baHky;

- 32 HEMOXITUBICTB 3IIHCHEHHS TIATKHOI orepaii, iHimidoBanoi KirieHToM, BHACTIZOK HEBIpHOTO 3a3HaueHHs KiieHTOM
PEKBI3UTIB OTpHMYyBaya;

- 32 HEBUKOHAHHS IUIATDKHHUX IHCTPYKLIH, SKUMH IHIIIOETHCS MEpeKa3 KOIITIB 3 PO3PAaXyHKOBOTO PaxyHKY, IO
CYIIEPEUUTh PEKUMY (HYHKIIOHYBAHHS TAKOTO PAXYHKY;

- 3a BIIMOBY Y 3apaxyBaHHI T'pPOIIOBHX KOWITIB Ha pO3paxyHKOBHH paxyHOK KilieHTa y pasi, SKIm0 3apaxyBaHHS
HEMOXJIMBO 32 3aKOHO/IaBCTBOM YKpaiHH, B T.4. BiJINIOBITHO JJO HOPMATUBHUX akTiB HarioHanbHOTO OaHKy YKpaiHu.

- 3a MOpYIICHHS HaJaBadeM IUIATDKHAX IIOCIYT OTPHMYBada CTPOKIB 3apaxyBaHHS TPOIIOBHX KOIITiB Ha paxyHOK
OTpHUMYyBaYa TOIIO.

- BUHMKHEHHS KOH(PIIIKTHUX CUTYaIlii mo3a cdeporo KoHTpoIto baHky.

8.4.3. KitieHT Hece BiNOBIMANBHICTh 32 BIAMOBIAHICTH iH(OpMAIIii, 10 3a3HaYeHA HUM Y IUIATOKHIA 1HCTPYKI, CyTi
TUTATDKHIHM oreparlii Ta 3a MPaBWIBHICTH IMi€i iHQopMaIlii, a8 TAKOK MPABIBHICT 3aIIOBHEHHS BCIX HEOOXiTHIX PEKBI3UTIB
TUTATIXKHOI iHCTpYKIIii. BaHK He Hece BiAMOBINATIBHOCTI 32 MiATBEPHKCHHS IPAaBUIBHOCTI PEKBI3UTIB IJIATHUKA, (PaKTHIHOTO
IUTATHUKA Ta OTPHMYyBaya, HOMEpIiB paxyHKiB, iHIOI iH(popMamii, o BKa3aHa y INIATDKHIN iHCTpyKmii. SKmo y muatixuii
IHCTPYKIIiT BKa3aH1 MOMUWIIKOBI JaHi, baHK He Hece BIAMOBIANLHOCTI 32 30MTKU YK BTPATH, 5K 3a3HAE TUIATHUK YU OTPUMYBAY
3 MPUYMHU TAKO1 IOMWIKH B TUTATIKHINM THCTPYKIII.

8.4.4. KitieHT miATBEPIKYE, 1110 BiH PO3yMi€ Ta IpUKAMAE 3a CBiil BIIACHUH paXyHOK PU3HKH, BiJIOBIIANBHICTh Ta GiHAHCOBI
30MTKH 1 BTPaTH, MPETeH3ii, MI0 MOXYTh BUHUKHYTU y 3B’S3Ky 3 HeoTpuMaHHIM KiieHTOM BUNHCKW/IOKYMEHTIB, IO
MiATBEPKYIOTh PyX KOIITIB Ha pO3paxyHKOBOMY paxyHKy KiieHTta, Ta Heo3HaiomiieHHS 4epe3 1ie KiieHTa 31 craHom
po3paxyHkoBoro paxyHky KiienTa. KilieHT moromKyeThes Ta miITBEpKYE, 1110 baHk He Hece BiAMOBINaIbHOCTI 32 IpeTeH3i1
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TpeTix ocib, M0 CTOCYIOThCS BiNIIKOMYyBaHHS 30MTKIB, BTpaT, TOMIO Yy 3B’SA3KY 3 HECBOEYACHUM OTPUMAHHSIM
Bumnucku/mokyMeHTiB, O TMiATBEPIKYIOTh PyX KOIINTIB HA PO3paXxyHKOBOMY paxyHKy KirieHTa.

8.4.5. KirieHT Hece BiAMOBINANBHICTS:

- y BUIAJKY IOMIJIKOBOTO OJTHOYACHOTO ()OPMYBaHHSI Ta MOAAaHH 10 baHKy IMIaTiKHUX IHCTPYKIIH Ha ManepoBOMY HOCIT
Ta 3aco0aMu JUCTAHIIHOTO 3B’SA3KY, IO CIPHUYHHKIIIO TOBIHE CITUCAHHS KOIITIB 3 pO3PaxyHKOBOTO paxyHKy KiieHTa;

- 33 JIOCTOBIpPHICTh Ta YMHHICTb KapTku 3pa3kiB MiAMHUCIB 3 MEpeTiKoM pO3NOPSIIHUKIB paXyHKOM, HajaHoi 10 banky, Ta
JIOKYMEHTIB, IIO MiATBEPHKYIOTh TTOBHOBYKECHHSI PO3MOPSITHUKIB PO3PAXYHKOBHM PAaXyHKOM MPOTITOM YChOTO CTPOKY Jii
JoroBopy. baHk He Hece BimnoBinanbHOCTI iepea KitieHToM 32 MoxmBi 30MTKH KitieHTa, 110 BUHUKJIA BHACIIIOK BYMHCHHS
orepariii 3a po3paxyHKOBHUM PaxyHKOM pO3TOPsIIHUKaMU, BKItodeHnMH KitieaTom no KapTku 3pa3kiB MiAMUCIB 3 IEpeTikoM
PO3IOPSITHUKIB PaXyHKOM;

- 3a [JThOBE BUKOPHUCTAHHS KOIIITIB, 3apax0BaHNUX Ha pO3paxyHKOBUH paxyHok KitieHra.

8.5. CTPOK JIi JOrOBOPY. NOPAOK BHECEHHS 3MIH TA JOIIOBHEHB /1O JIOT OBOPY.
3AKPUTTSA PO3PAXYHKOBOI'O PAXYHKY TA PO3IPBAHHSI 1OI'OBOPY

8.5.1. JloroBip BBa)KaeThCs YKJIaJAEHHM Ta HaOyBa€ YWHHOCTI 3 JMaTé HaOyTTs umHHOCTI IlpaBoumHy mpo HamaHHA
BaHkiBCBKO{ MOCTYTH Ta Ji€ IPOTArOM HEBU3HAUCHOTO cTPOoKy. [lis JloroBopy mpunuHsAEThCs 3a 3rofot0 CTopiH, y BUNAIKY
po3zipBaHHs JloroBopy 3a iHiliaTHBO0 oaHiei 3 CTOpiH, Y BUMAAKY 3aKPUTTS PO3PAaXyHKOBOTO paxyHKy, abo y BHIAAKaXx,
nepedauyeHUX YMHHIM 3aKOHOJIaBCTBOM YKpaiHH.

8.5.2. BHecenHs 3MiH Ta HOMOBHEHb 10 JloroBopy BiIOYBa€eThCsl B MOPSIIKY, BU3HAYeHOMY Yy migpo3auti 1.9. po3ainy 1
nux [IpaBuir.

8.5.3. V¥ pasi BigcyTHOCTI 3a00proBaHocti nepen bankom 3a JloroBopom KitieHT Mae npaBo posipBaru Jlorosip, 3aKpuBIIH
po3paxyHKOBHH paxyHOK B banky. [l 3akpuTTS po3paxyHKOBOro paxyHKy KiieHT monae no baHky 3asBy mpo 3aKpuUTTS
PO3PaxyHKOBOTO PaxyHKY, 0(hopMIIeHY 3TiTHO 3 BUMOT'aMH YHHHOTO 3aKOHOIABCTBA YKpaiHM.

3asiBa PO 3aKPHUTTSA PO3PAXYHKOBOTO PAXyHKY TaKoX Moxke mogaBatucs KiieHtrom no baHky B enekTpoHHiH (opmi
3aco0amMM CHCTEMHU AUCTAHIIIHHOTO 0OCIyroBYyBaHHS 32 JOMOMOTOI0 IIPOTPAMHO-TEXHIYHOT0 KOMIUIEKCY baHKy.

Bank 3a HasSBHOCTI KONITIB Ha PO3PaXxyHKOBOMY PaxyHKY, SKHW 3aKpHUBAE€ThCA HA TincTaBi 3asBH KitieHTa, 3MiHCHIOE
repepaxyBaHHsI KOIITIB Ha 1HIIUH po3paXxyHKOBHH paxyHOK KiTieHTa 3TiiHO 3 HaJJaHUMH PEKBI3UTAMHU.

8.5.4. Po3paxyHkoBuii paxyHok KiieHTa 3akpuBaeThcsi BaHKOM y HACTYITHUX BHITAIKaX:

- y pasi BiakinukaHHA (3ynuHeHHs) HamionamsHuMm OankoMm Ykpainu y Kiienta minensii Ha HajgaHHS (DiHAHCOBHX
TUTATIKHUX TIOCIYr a0o0 TMPHUIMHEHHS HaJaHHS OKpeMoro Buay (BHIIB) (DiHAHCOBOT TUIATDKHOI IMOCIYTH, 3a3HAYEHOTO
(3a3HaueHux) y minensii Kiienra, sikuif € HeOaHKIBCHKUM HaJlaBauyeM IUIATKHUX HOCTYT, (piHAHCOBOIO YCTAHOBOIO, 10 Mae
NPaBO HAa HAJIAHHS IUIATDKHUX TOCIYT;

- 32 HAsIBHOCTI MiJICTaB, mepeabadeHnx crarrero 15 3akony mpo [IBK/DT;

- B IHIINX BUTAQJIKaX, Mepe0auyeHnX 3aKOHOaBCTBOM Y KpaiHH.

8.5.4.1. V pasi npuitaarts baHkoMm sk cy0’€KTOM NEpPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY PIIICHHS NP0 BiMOBY BiJ
MOTANTBIIIOTO MIATPUMAHHS IJIOBUX BiTHOCHH 3 KITieHTOM, Y TOMY YHCJIi IIJIIXOM PO3ipBaHHS 3 HUM JIOBUX BiTHOCHH, 3T1THO
3akoHoAaBcTBa y cdepi [IBK/DT, posipsauus JloroBopy 3a iHimiatnBoro baHnky Ta 3akpuTTs paxyHKy(-iB) 3MiiCHIOETECS O€3
nomnepeaHsoro noBigomieHHsT KiieHnra Ta 6e3 oTpuMaHHA Bif Hboro 3roau. IIpo posipBanus Jlorosopy bank moBizomiisie
KitienTa muisxoM HanpaBJIeHHS MTOBIIOMIJICHHS TIPO BiIMOBY B 0aHKIBCHKOMY OOCIYrOBYBaHHI IIISIXOM PO3ipPBaHHS AUTOBHX
BIJTHOCHH 1 3aKpUTTS paxyHKa(-iB) i3 BKa3aHHSM JaTH BIIMOBH/ PO3ipBaHHS JOTOBIPHUX BIAHOCHH T4 YiTKUM 3a3HAYCHHSIM
HificTaB BiMOBH B MiATPHMaHHI AIOBUX BinHOCHH i3 KitieHTOM/ po3ipBaHHS IOTOBIpHUX BiZHOCHH (i3 NMOCHIAHHSIM Ha
KOHKpeTHI HOpMH cTatTi 15 3akony Yxpainu npo IIBK/®DT) npotsirom aecsatu poOOUHNX THIB 3 AHS NPHUHHATTS BiAMOBITHOTO
pilICHHS.

8.5.5. JlaToro 3aKpHUTTS pO3paxyHKOBOTO PAXYHKY BBa)KAE€THCS HACTYIMHHH poOOUMiA 1E€Hb MIiCIs MIPOBEICHHS OCTaHHBOT
oreparlii 3a po3paxyHKOBUM PaxyHKOM. SIKIIO Ha po3paxyHKOBOMY paxyHKy KiieHTa HeMae 3ajHIIKy KOIITIB, a 3asBa Ipo
3aKpHUTTA PO3paxyHKOBOTO paxyHKy HajgaHa Kmientom banky nporsrom pobtodoro s banky nus B Mexax OnepariifHoro
gacy, TO IaTOI0 3aKPUTTS PO3PAaXyHKOBOTO PaXyHKY € IeHb OTPUMaHHI baHKOM mi€l 3asBH.

8.5.6. 3 matu 3aKpUTTA pO3paxyHKOBOTO paxyHKY JloroBip BBaXKa€eThCs pO3ipBaHUM, IIPU LEOMY yKJIaaeHHS CTOpoHaMu
OyIb-SKMX TIPaBOYMHIB IPO po3ipBaHHs [l0roBopy HE BUMAara€eThesl.

8.5.7. 300608B"13aHHs, MmO BUHUKIN Y CTOpIH | HEBUKOHAHI HUMH O MOMEHTY MPUIHHEHHs il JloroBopy, miumsraioTs
000B'I3KOBOMY BUKOHAHHIO.
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PO3/ILJI 9. HATAHHSI TAPAHTIM (JIOTOBIP ITIPO HAJIAHHS TAPAHTIN)

9.1. BUBHAUYEHHS TEPMIHIB

BEHE®IIIAP - xonrtparenTt [IpuHuMNana 3a JOroBOpOM, iHIIMM TPaBOUYMHOM, TEHIEPHOI JOKYMEHTALIEIO,
HOPMAaTHBHO-IIPABOBHM AaKTOM, Ha BHUKOHAHHs/3a0e3MledeHHs 3000B’s3aHb mepen skuM [lpmHnuman otpumye B baHKy
I'apanrito.

BUMOTI'A - nuct abo MOBiIOMIICHHS, IO CKIAamaeThesl beHegimiapom, 3 BUMOrow 10 baHKy CIIIaTHTH KOIITH 3a
I"apanTiero.

T'APAHTIS — croci® 3abe3neyeHHs BUKOHAHHS 3000B's3aHb, BIANOBIAZHO 10 Akoro bank Oepe Ha cebe rpormioBe
3000B’s13aHHsI Tiepe beHediliapoM CIUIATUTH KOIITH B pa3i HACTaHHS ['apaHTIHOTO BUMIAIKY.

TAPAHTIMHUM BUITAJIOK — daxt nopymenns Ipunnumnanom nepen benediniapoM 3060B'13aHHs, 3a6€311€4eHOr0
I"apanTi€to, y 3B’ 3Ky 13 HacTaHHAM SKOro baHk onepkye BuMory beHedimiapa Ha criaTy KOIITIB BiIOBITHO J0 BUIAHOL
I"apanrTii 3 ypaxyBaHHSM yMOB HagaHoi I'apaHTii Ta mpoTArom cTpoky Aii I'apaHTii.

3ASBA ITPO HAJTAHHS TIOKYMEHTAPHOI'O 30B0B’SI3AHHS (TAPAHTIN) (wanani - 3asiBa) — miamucanmit
Bbankom Ta Kimienrom (ITpuHITMIIAIOM) TIPaBOYHH, 1110 € 1HIUBIAYAIBHOK YacTHHO JI0roBOpY Mpo HaJaHHS rapaHTil, SKUM
iHiIifioBaH1 Ta BU3Ha4YeH1 yMoBHU | apaHTii.

OCHOBHMM JIOT OBIP — 510r0Bip, Ha3Ba Ta iHIIi peKBi3uTH AKOro 6yXyTh BKasani [IpuHIMIAToM B 3asBi, yKIaneHui
Mix [lpuanumanoMm ta benedimiapom, ymMoBaMu sSkoro mepemdavyeHo HajgaHHg [IpuHIMITaIOM Ha KOpUCTh benedimiapa
I"apanTii y 3a0e31edeHHs HaleXHOTr0 BUKOHAHHS CBOIX 3000B’s13aHb. Y pasi, Ko baHkoM HalaeThesl TEHAECPHA TapaHTIis B
3a0e3nedyeHHs TeHAepHoi npono3uii [IpuHiMnana 3riqHo TeHAEepHOI JoKkyMeHTauii beHedimiapa 1040 MeBHOro npeaMery
3aKyIiBii abo Woro yacTuHU (J10Ta), TO Mg « OCHOBHIM JOTOBOPOM» MA€ThCS Ha yBa3i Taka TEHAECPHA MPOIO3HIIis.

NPUHLMAIIAJI — Krnient banky, 3a 3asBOt0 SIKOTO HagaeThes ['apaHTisi.

PAXYHOK IIOKPUTTSI - paxyHoK, Binkputuil bankom, Ha sikoMy OOJIKOBY€EThCS CyMa OAEp)KaHUX baHKOM KOIITIB
rpouroBoro 3abesrneveHHs 3a ['apaHTiero (TPOIIOBOTO IMOKPHUTTS), 1 PEKBI3UTH SKOTO 3a3HAYAIOTHCA y BHMO3i baHky 1o
[IpuHIHIIATa PO3MICTUTH TPOIIOBE 3a0e3NeueHHs Ha PaXyHKy OKpHUTTS 3a BinmoBigHO ["apaHTieto.

TEHAEPHA JOKYMEHTANIA - pokymeHTamiss 00 YMOB MpPOBEACHHS MyOJIYHMX 3aKyMiBeNb/TOPTiB Ha
3aKyIIiBIIIO, Ha3Ba Ta IHII PEKBI3UTH SKOI OyayTh BKa3aHi B 3asBi, 3riHO 3 KO BUKOHAHHS [IpUHIMITAIOM CBOIX
3000B’s13aHb TIOBUHHO OyTH 3a0e3MeueHo 0aHKIBCHKOIO TapaHTIe0 Ha KOPHCTh beHedimiapa.

TEHAEPHA MNMPOITIO3ULIS — nponosullis 1040 MEBHOTO MpeAMETy 3aKymiBii abo Horo yacTuHU (JI0Ta), IO
rotTyerhcst Ta noxaerses [pununanom benediniapy BiAmoBiAHO A0 BUMOT TEHAEPHOI JOKYMEHTAIT].

9.2. HPEJAMET I HOPSAJOK YKJAJAHHS JOT'OBOPY

9.2.1. 3 metoto ykmaaeHHs [JoroBopy npo HajaHHs rapanTtii Ta orpuManss ["apanrii [lpuanumnan noxae no banky 3asBy
Mpo HaJaHHS JOKyMEHTapHOro 3000B’s3aHHA (TapaHTii) 3a (opmoro, po3pobneHor bankoM, ogHMM i3 cHocoOiB, IO
obupaetscs [Ipuniunanom:

- Y BUIVISAI MTANepoOBOro JOKyMeHTa (y ABOX MPUMIipHHUKAX ), MAMUCAHOTO KEPIBHUKOM (1HIIIOIO YIIOBHOBAKEHOKO 0COO0I0)
IIpuniunana;

- Y BUIVIAZI €MEKTPOHHOTO JOKYMEHTa, mianucanoro nurixom HakiaaneHHs KEIT/VEII 3 kBanigikoBaHuM cepTugikaTom
KepiBHMKa (iHIIOI ymoBHOBaxkeHOi ocoOm) [IpumHrmmana ta HampaBieHoro B bank 3aco0amu CHCTEMH IHCTAHIIIITHOTO
obciyroyBanHs «I[HTEPHET-BAHK», abo 3a muceMoBoio momoBieHicTio CTOpiH, - 32 OIIOMOTOI0 OHJIaWH-CEpPBICY
€JIEKTPOHHOTO JTIOKYMEHTOO00ITY, SIKUif BUKOPUCTOBYETHCSI CTOPOHAMH.

Higmucanns [Mpuanumanom 3asBu 3acBiguye npuenHanss [Ipuanumnana mo uux [IpaBum, 30kpema, 10 IHOTO PO3ITY Ta
po3niny 1 «3aranbHi MONOKEHH», Ta TapudiB, a TaKoX HOro MOBHY Ta Oe33amepevHy 3rojy 3 JIMCHUMH YMOBaMH IIHX
[IpaBun, sIKi peryaroI0Th BiIHOCHHHY 1010 HAIAHHS HOMy TrapaHTii, Ta airounmu B banky Tapudamu.

3a Bumororto bauky [Ipunmuman, skuit 6akae OTpUMaTH TapaHTiio, 30008’ A3aHUM pa3oM 3 3asBoro Hagatu baHky, 30kpema,
ayie He BUKJIIOYHO!

- IOKYMEHTH Ta BiIOMOCTi, HEOOXiHi JUTsl 3aiiicHeHHs] baHKOM 3ax0/1iB Hae)XHOi nepeBipku [IpuHIMNaNa, a TaKoXK A7
BXUTTS BaHkoM iHIINX 3aX0/IiB, CIIPSIMOBAaHUX HAa BUKOHAHHS BIMOT 3aKOoHOJaBcTBa YKpainu y chepi [IBK/DT;

- JOKYMEHTH, III0 MiATBEPKYIOTh MOBHOBAKEHHS YIOBHOBaKeHUX 0ci0 [IpuHnnmnana;

- TOKYMEHTH, HeOOXiTHI IS OIIHKY (DiHAHCOBOTO CTaHY;

- HaJICKHUM YMHOM 3acBimueny [Ipunnumnanom komiro OCHOBHOTO IOTOBOPY, & Ui TCHACPHOI MOKYMEHTAIlil, IO
OTIPIJIIOTHEHA Ha CTOPIiHII o(iliitHOTro IHTEepHET-IPEICTABHUIITBA IIEHTPATLHOTO OpraHy BUKOHABYOI BIIAJIH, IO PEalli30Bye
JepKaBHY TOJITUKY y chepi MyONMiuHUX 3aKyIiBenb, a00 aBTOPU30BAHUX EIEKTPOHHUX MaWJaH4YMKax ITiJ] Yac MyOIIiaHuX
3aKymiBesb — iH(opMario It ineHTH}IKanii 3aKyIiBIi.

Pimen#s npo akienTt KoxkHoi 3asB1 a00 MPo BIIMOBY B 11 aKIIENTi MPUHMAEThC baHKOM caMOCTiHHO, BiIMOBIIHO J0 CBOIX
BHYTPIIIHFO0aHKIBCHKUX TOKYMEHTIB T4 YHHHOTO 3aKOHOJABCTBA YKpaiHH, IIiCIS PO3TIISAY 3alUTYBaHHX B 3asBi yMOB.
[Minnucanuss bankom 3asBu Ta HamaHHsA [apaHTii 3miliCHIOETBCS 3a YMOBHM HasBHOCTI Jito4oro I[loTodHoro paxyHky
[Mpunnnnana B banky, a TAKOX 32 YMOBH BXXUTTS BaHKOM BCix HEOOXiTHUX 3aX0/1iB HaJIe)KHOT IepeBipkH o0 [IpuHnnmnana.

bank Bnpasi He aknenrtyBatu 3asBy [IpuHImnana, B TOMy 4UCHi, y pasi sSKIIO BOHA 0(OPMIICHA 3 MOPYIICHHSIM BUMOT
JloroBopy abo 3aKOHOAABCTBAa YKpaiHU, MiMCaHa HE YIMOBHOBAXXEHOK HAa T¢ 0COOOK YW MICTHTH iH(OpMaIito, sSKa
cyInepeuuTh ado He Binnoinae moganomy OCHOBHOMY JIOTOBOPY Ta iHIIIUM JOKYMEHTaM.
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VY pasi BigCyTHOCTI 3ayBakeHb 10 HagaHol IlpuHiunanoM 3asBU Ta iHIIUX MOKYMEHTIB 1 BIJOMOCTEH, a TaKOX 3a
BiJICYTHOCTI ITiJICTaB JUIsl BIIMOBH y BCTAHOBIICHHI JIIOBUX BiJJHOCHH, BU3HAYCHUX YAHHUM 3aKOHOJIABCTBOM Y KpaiHnu, baHk
akuenrye (mianucye) Hagany [Ipunnunanom 3assy.

[Mignmucana bankom 3asBa Ta ["apanTis HamaroThes Oe3mocepenupo [IpuHnumnany y croci6, noromkenuit CtopoHamu B
3asBi. [IpuHIMTIAN caMOCTiHO 3a0e3neuye moaanbIry nepenady [apanTii benedimiapy.

9.2.2. 3asBa, 1i [IpaBunamu (B 4acTHHI YMOB, IO PETYIIOIOTH MOPSIOK HagaHHs [IpuHIummany rapanTii, B T.4. po3zin 1
«3araipHi mojoxeHH») Ta Tapudu pasoMm ckiranaroTh Joroeip nmpo HajgaHHS rapaHTii (Hagaii 3a TEKCTOM IBOTO PO3ALTY
[TpaBun JloroBip mpo HajaHHS TapaHTii iMeHyeThcs JloroBopom), 1o ykiajaeHo Mixk bankom Tta Ilpuanumanom. Jlorosip
BB@)KAETHCS YKIAJIEHUM 3 JaTH akienty bankom nmomanoi [lpuanumnanom 3assu.

9.2.3. Ha mincrasi JloroBopy bank 3000B’s3yeThcs Hamatu Oe3Bigkimuny [apanTito Ha kopucTh benedimiapa 3 MeTor0
3a0e3reYeHHsT BUKOHAHHS 3000B’s3aHb [lpuniunana mepen benedimiapom 3a OCHOBHHM J0TOBOpOM 3a (HOPMOKO, IO
BIJITIOBiJIa€ BUMOTaM 3aKOHOJaBCTBa YKpaiHu, a [IpuHImman 3000B’s3yeTbes cIUiaTHTH baHKy KoMmicii, mependadeHi
JloroBopom, mepepaxyBaTu Ha KOpHCTh baHky komTu [uist cruiaTu 3a ['apanTiero Ta, y pasi Hagauus [IpuHImnanry kpeaury,
MOTaCUTH TAaKWU KPEOWT ¥ OIUTATUTH HapaxOBaHI MPOICHTH 32 KOPHCTYBaHHS KpeanTom, MpoOIEHTH 3a HEIpaBOMipHE
KOPHUCTYBAaHHS KPSIUTHAUMHU KOIITAMH Ta KOMICIi.

9.2.4. 30608B’s13anHs banky mon0 Bumadi [apantii € BigkinaauM. baHk, HaBITh SKINO aKIENTyBaB 3asBy, Ma€ MPaBo J0
HajaHHA [apaHTii Ha BmacHMi poscyn y Oynb-sxkuil yac BimMoBuTH I[lpuHimnany y HamanHi ['apanTtii, 6e3 Oymb-skoi
IT0TaJIBIIOT B1IMOBIATBHOCTI 31 CBOET CTOPOHH.

9.2.5. Buacninok Haganus bankom ["apantii, Bank sik rapanT 6epe Ha cebe BiAmoBinaneHicTh niepen benediriapom moao
3MiHCHEHHsI TUIaTexy 3a ['apaHTiero 32 yMOBHM BUHMKHEHHS ["apaHTIiHOTO BUITAJIKY.

9.2.6. OcuoBHi ymoBu Hamanus ['apanTtii (Bum ['apanTii, cyma ta Bamora I'apanTii, mara 3akindeHus ii mii, cmoci6 ii
HaJaHHA, pekBi3uTH OCHOBHOTO JIOTOBOPY, Ha3Ba Ta iHIII pekBi3UTH beHedimiapa, po3Mip KoMiciiiHOi BuHaropoau baHky,
PO3MIp MPOIIEHTHOT CTABKH 32 KOPUCTYBAaHHs KPEIUTOM Ta 3a HENPABOMIpHE KOPUCTYBAHHS KPEAUTHUMH KOIITAMH, BHIU
3a0e3neyeHHs 3000B'13aHb [IpyuHIMITAaIA TOIO) 3a3HAYAIOThCS B 3asBi, SKa € IHIUBIIyaIbHOO YaCTHHOIO JloroBopy.

9.2.7. Tekcr 'apanTii ckitanaeTbess bankom camocTiiiHo a00 HajgaeThes [IpuHIMITAIOM, SIK TOJATOK 10 3asiBH.

9.2.8. ¥ pasi naganus bankom ["apanrii B popmi enekTpoHHOT0 ToKyMeHTa, CTOPOHHM MOTOIMIIH, 10 [ 'apaHTis BBaXKA€ThCs
orpumanoro [lpuHnumnamom, a baHK — TakuMm, IO BUKOHAB CBOi 3000B’s3aHHSA MIOJAO il HamaHHSI, 3 MOMEHTY
HajcwiaHHs/HagaHHgd bankom [apanTii [TpuHiunany a6o iHmIiH 0co01 y BUIVIAI €IEKTPOHHOTO TOKYMEHTa 3 HaKJIaJICHUM
KEIl YnoBHoBaxxeHOi ocobu banky 3acobamm CJIO abo ixmmuM, 3a3HadeHuM llpuHnunamom B 3asiBi, HIIIXOM YU
JUCTAHIIHHUM KaHaJIOM 3B'S3KY.

9.2.9. Oo6cmyropyBanns [lpuanmmnana 3a [apaHTiAMH 3mIHCHIOEThCS y TOPSOKY BCTaHOBIEHOMY JloroBopom,
3aKOHOJABCTBOM YKpaiHH, IO PETyIIOI0Th MUTAaHHS 31iHCHEHHs OIlepalliif 3a rapaHTisIMH, Ta BHYTPIIIHbOOAHKIBCBKHMHU
JIOKYMEHTaMH.

9.3. MOPAJOK PO3PAXYHKIB

9.3.1. [lopsaok HapaxXyBaHHs Ta CIUIATH KoMiciliHol BuHaropoau banky:

9.3.1.1. ®dikcoBaHa yacTHHA KOMICii 3a BIIKpUTTS ["apaHTii y cyMmi, 110 BCTaHOBJICHA B IHIUBIAyaJIbHIN yacTHHI JloroBopy,
(015 eapanmiti 6 ino3emuill eanomi - y epusHi 3a kypcom HBY na oamy siokpummsa I apanmii), HapaxoByeTbcsa baHkoMm Ta
crurauyeThbes [IpyUHIATIAIOM B JISHb BiIKPUTTS ["apaHTii.

9.3.1.2. BifgcoTkoBa 4acTHHA KOMICii HApaXxOBYETHCS MMOMICSIHO (0J151 2apanmitl 8 IHO3EMHIl 8AIOMI - Y 2PUBHI 30 KYPCOM
HBY na oamy napaxysanns) Ha IOACHHY (pPaKTHUHY CyMy TIpouIoBoro 3000B’si3aHHs baHky 3a ["apanrti€ro 3a cTaBKolo,
BCTAHOBJICHOIO B iHJUBiNyanbHilt yacTuHi JloroBopy. Lls xoMicist HapaxoByeTbcs baHKOM B OcTaHHIN KaleHIApHUH ICHb
MICSIS 32 KUTbKICTh KaJCHIApHUX IHIB Iii ['apaHTii B IbOMY MICAIll 1O OCTaHHIA KaJCHIAPHUW JIEHb MICAIl BKJIIOYHO i
crtauyeThbes [IpunipmanoM He mizHine 5 (I Toro) Yrcia MicsIs, HACTYITHOTO 32 MiCs1eM, B SIKOMY 3/iiiCHEHE HapaXyBaHHSL.

BincoTkoBa gacTiHA KOMicii 3a MiCsIIIb, B IKOMY [Iist 'apaHTii IpUITHHSIETHCS, HApaXOBYIOThCS baHKOM B JICHb IPUIIMHEHHS
nii FapanTii mo monepeaHiil KaieHaapHUi IeHb 32 KUTBKICTh KaJICHIApHUX AHIB Hii ["apaHTil B IIbOMY MICSIII i CIUIAYYETHCS
[Ipunrunanom B IeHb HapaxyBaHHs. B po3paxyHKy KUIBKOCTI JHIB il 3000B’s13aHHS BPaxOBY€eThCS JICHb HamaHHA [ apanTii
Ta HE BPaXOBYETHCS JAEHB ii 3akiHYeHHS. s po3paxyHKYy CYMH BiIICOTKOBOi YaCTHHH KOMICii 3aCTOCOBYETHCSI YMOBHA
KUTBKiCTh JHIB y porti — 360.

9.3.1.3. V pasi, sxmo 30608’ s3anHs [Ipunimmnana nepen barnkom 3a JloroBopom 3a0e3medyroThCs 3aCTaBo0, TO bankoM
HAapaxOBYETHCSI KOMICiS 3a 31 CHEHHS MOHITOPHHTY 3aCTaB, y pO3Mipi, BCTAHOBICHOMY B IHIMBIiTyanbHill vacTuHi JloroBopy.
3a3HaveHa KOMICIs 3a 3IICHEHHST MOHITOPUHTY 3aCTaB HAPAXOBYETHCS B OCTaHHIM poOounii AeHs baHKy B MicsIIi, B SIKOMY
OyJ10 311ifiCHEHO MOHITOPHHT. 3a KOXKHIUM OKPEMUM JIOTOBOPOM 3aCTaBU KOMICIis 3a 31iHiCHEHHS! MOHITOPHHTY HapaXOBY€EThCS:
3acTaBd TOBapiB B 00OPOTi/miepepoOIli - He YacTillle HiXK pa3 Ha TPU MICsI, iMOTEKH - HE YacTillle HiXK pa3 Ha JBAHAIIIATh
MICSIIiB, 3acTaBU OOJIaJJHAHHS/TPAHCIIOPTHHUX 3ac00iB - HE YacTilie HiK pa3 Ha micTh MicauiB. [loromkena CtopoHamu
HepioANYHICTh HapaxXyBaHHS KOMicii 3a 3[iiiCHEHHS MOHITOPHHTY 3aCTaB JKOAHUM YHHOM He oOMexye 1paBo bauky y Oynb-
KW Yac 3[[IHCHIOBATH MIEPEBIpKy CTaHy 3acTaBu. Komicis 32 MOHITOPHHT 3aCTaBU cIuiauyeThes [IpuHIMIIANoM mpoTsrom 3-
X pobounx aHIB baHKy 3 1aTH HapaxyBaHHS.

9.3.1.4. Inmni kowmicii, mo migsaraTs cruaTi [IpuHnmnanoM, HapaxoByloThes bankom 3a Tapudamu banky mo mipi
3iMCHEHHSI BIIMOBITHUX OIepalliid, TOB’si3aHuX 3 [ apaHTi€to, 1 CrutauyroThes [I[puHIMIIAIOM B IeHb HaApaXyBaHH.

9.3.1.5. PekBizutu paxyHky baHKy 1S orutaTé KOMiciiHOT BHHATOPOJIM 3a3HAYar0ThCs B 3asBi.
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9.3.1.6. Sxmio cTpok criaTh KOMicii mpumnanae Ha BUXiTHUM/CBSITKOBUI/HE poOOUHid IeHb baHKy, TO TEPMIHOM CIUIATH
KOMICIT € TiepIvid 32 HUM poOouuii 1eHb baHky.

9.3.2. Ilopsinok omnatu 3a 'apanTiero i Binmkonypanns Ilpunnunanom cniiavyenux 3a I'apanriero cym:

ITicna orpumanHs Bumoru benediniapa 3a I'apanTiero (Ta iHIIUX JOKYMEHTIB, SIKIIO BOHU CYIPOBOMXKYIOTh Bumory 3a
I"apanriero), bank moBimomise mpo ne [lpuHnMnana Ta Hamae Homy Komii BHMOTH Ta JHOKyMEHTIB, OTPUMAaHUX Bil
Benediuiapa. ¥ Bunaaky BiANOBiTHOCTI Bumoru Ta cynmpoBomxkyrodux ii JOKyMeHTiB ymoBaM ['apanTii, bank 3milicHioe
orraty 3a ["apaHTi€ro 3a paxyHOK KOIUTIB, IO po3MilleHi B 3a0e3neueHHs 3000B’s13aHp [IpuHinmnana 3a JloroBopoM Ha
Paxynky nokpurTs. baHk yrmoBHOBa)KeHHI CaMOCTIIHO CITUCATH TPOIIOBI KOIITH 3 BKA3aHOTO PaxXyHKY Ta BUKOPHUCTATH IS
3MiIMCHEHHS TIaTexy 3a ['apaHTiero. Y BUMAIKy MOBHOI a00 4aCTKOBOI BIJICYTHOCTI TaKMX TPOIIOBUX KOIITIB (TPOIIOBOTO
nokputTs), bank Hancunae [punIunanosi BUMOry po nepepaxyBaHHs Ha KOpUCTb baHky KomTiB jui crutaty 3a ["apaHTieto
BIJITIOBIJTHO JTO CTPOKIB Ta PEKBI3UTIB, 3a3HaYCHHUX y BUMO3i1. baHk 31ilicHIOE orutaty 3a ["apaHTi€ro 3a paxyHOK KOIITIB, sKi
Oymnu nepepaxoani [IpuHIMNanmom Ha PaxyHOK IOKpUTTS, a00 3a paXyHOK BIaCHHX KolTi baHKy.

9.3.3. ¥V pasi HactaHHs Oyab-sKoi 3 mofii, 3a3HavyeHux B 1. 9.4.3.6. ux [1pasm, bank camocTiiiHo BigkpuBae PaxyHox
MOKPHUTTS Ta IUIIXOM Je0eTyBaHHS MOTOYHUX paxyHKiB IlpuHnmmana, BigkpuTux y banky, 3apaxoBye Ha Takuii paxyHOK
rpomroBi komty Ilpuniunana y cymi ["apanTii. B momanemomMy baHk caMOCTIHO BUKOPHCTOBYE TPOIIOBE ITOKPUTTS IS
31ifcHeHHsI Iu1aTexy 3a ['apanTiero 1 omnat Oyab-skux 3adboprosanocteit [Ipuniunana 3a JloroBopom.

CyMa HEeBHKOPHCTaHOTO I'POILIOBOTO TOKPHUTTA IOBEpPTacThcsl baHkoM Ha nmoTouHmii paxyHok [IpuHumnana, 3a3Ha4eHui B
3asiBi, 200 Ha iHIIMI paxyHOK [IprHITMIaIA 32 HOTO MMCHMOBHUM 3BEPHEHHSM Y BIATIOBITHIN BAFOTI MICIISA 3aKiHYCHHS CTPOKY
nii T'apanTii 1 morameHHs Bcix 3aboproBanocteit [Ipuniunana 3a JlorosopoM. Ilpu npoMy, y pasi 3akiHUEHHS CTPOKY il
rapaHTii cyma HEBUKOPHUCTAHOT'O TIPOIIOBOTO IMOKPHTTS MOBEPTAEThCS baHkOM Ha motoyHuil paxyHok [lpuHimmana He
TMi3HIIIE HiK Ha 15-wid KaneHnapHUi JIeHb MIcIsA HaCTaHHS JaTH 3aKiHYSHHS JiT TaKOi TapaHTii.

9.3.4. YmoBH ne0eTyBaHHsI MOTOYHUX paxyHKiB [Ipunnunana:

9.3.4.1. Yxnanauusam Jloroopy [IpuHnunan nopyuae banky B mopsaky, nependaueHomy HopMatuBHUMHK aktaMu HBY Ta
JloroBopom, 31ilicHIOBaTH NeOeTyBaHHS BCiX NMOTOYHUX paxyHKiB [IpuHnmnana, Binkputux y [IAT«BAHK BOCTOK», m.
Huinpo, kox €JIPIIOY 26237202 (Hagaini — nebeTyBaHHS MOTOYHUX paxyHKiB [IpuHIMITama) B Oyab-sAKiid BAIFOTI Ta paXyHKIB
TPOIIOBOTO MOKPUTTS ISl BUKOHAHHS 3000B’sA3aHb ab0 3abe3rneueHHs] BUKOHAHHs Oy/b-sIKUX 3000B'i3aHb (PO3MillIeHHS
rporroBoro nokputts) [IpuHinnana nmepen bankom (1o iCHYXOTh Ha MOMEHT CIIHUCaHHS a00 BUHUKHYTH B MallOYTHEOMY 3a
M JloroBopoM), cTpok abo TepMiH CIUTATH SKUX HACTAaB, a caMe:

- cyMm, 10 OyayTh ciuiadeHi 3a ["apaHTieto;

- cyM Ha noramenss Kpeaury;

- CYM JUTsI PO3MIIIIEHHSI TPOIIOBOTO MOKPUTTS 3a ["apaHTi€ro 1 iHIINX Tu1aTexiB, nepeadadenux mi. 9.4.2.11. ux [Ipasw;

- cyM KoMicilt banky, HapaxoBaHux BinnoigHo 10 myHKTY 9.3.1. ux Ipasum;

- CyM TIPOLIEHTIB 3a KopHcTyBaHHs KpenuroM, HapaxoBaHUX BifamoBiaHo mo mi. 9.3.6.1. ta 9.3.6.2. mux [Ipasu;

- CyM TIPOIICHTIB 3a HENpPaBOMipHE KOPHUCTYBaHHS KPEJAUTHHUMH KOINTaMH, HapaxOBaHUX BiamoBiaHo ao mm. 9.3.7.1. —
9.3.7.3. mux [Ipasu.

- cyM, niependavenux mm. 9.4.2.2. uux Ilpasur,

- cyM 1reHi 1 mTpadi BignosigHo A0 1. 9.5.1., 9.5.2. nux [Ipaswu,

- CyM IS BIIIIKOMYBaHHS IOHECEHHX BaHKOM BHUTpaT Ha MPOBENEHHS IEPEOLIiHKH 3aCTaBICHOTO y 3a0e3ledeHHs
3000B’s13aHb [IpuHiunana 3a JJoroopom MaiiHa BignosinHo xo mm. 9.4.2.15. nux Ilpasui.

JleOeTyBaHHS MOTOYHMX paxyHKiB IlpuHIunana, iHimiiioBaHe baHKOM SIK OTpUMyBaueM KOINTIB 3a JloroBopoM, Moxe
TIPOBOAMTHCS 3 HAaTH YKIagaHHs JloroBopy Ta 10 MOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb 3a ITUM J[0TOBOPOM.

VYxnaganusam [lorosopy Ilpuninuman nHanmae srogy banky Bei mimaTikHi omeparii 3 Oyap-KHX IMOTOYHHMX PaxyHKiB
[Ipunmunana B banky, moB’s3aHi 3 BUKOHaHHAM [IpuHImmamoM Oyab-sKHX TpOIIOBHX 3000B’s3aHb [IpuHimmana mepern
Bbarkom 3a um J[oroBopoM, BUKOHYBATH CaMOCTIHHO (IIUISIXOM CKIIQJaHHS baHKOM BiqITOBiAHOI IIATIXHOI IHCTPYKIIT) Ta
6e3 HeoOXigHOCTI oTpuMaHHs okpeMoi 3roau Ilpuarmnana (iximiroBanns IIpuHIKIamoM okpeMoi miIaTiKHoO1 IHCTPYKLii) Ha
KOKHY IIaTKHY OTEparliro.

3roma Ilpuniunana, HagaHa y JloroBopi, Ha BHKOHAHHS IUIATDKHMX OINEpallii, IO 3MiHCHIOIOTHCS Ul BUKOHAHHS
[IpunIunanoM rpomoBux 3000B's13aHb Nepen bankoM 3a 1um Jloroopom, He MOXe OyTH BiAKIUKaHA.

MakcuManbHa cyMa IUlaTDKHEX onepamid IlpuanunanoMm banky He moBimomisiack Ta 3a muMm JloroBopom He
00OMeXy€eThCS.

9.3.4.2. [lebeTyBaHHs MOTOYHUX paxyHKiB [lpumHrumana, nependadene miamynkroMm 9.3.4.1. mporo myHkTy I[lpaBmi,
31iHCHIOEThCA baHKkoM Ipu HacTaHHI TEPMiHIB/CTPOKIB (IPH I[bOMY SIKIIO J[OTOBiIp BCTAHOBIIIOE CTPOKH IIATEXY y KiIbKa
JIHIB, TO TIPaBO Ae0eTyBaHH: NOTOYHHX PAXyHKIB MOXKe OyTH BUKOpHCTaHe baHKOM yXe B NepIuuii IeHb CTPOKY) BUKOHAHHS
[punrumnanom 3000B's13aHe (TOOTO NP BHHUKHEHHI 000B’ 3Ky [IpuHIUIANa 3MICHUTH IUIATiX) B PO3MIipax, BU3HAYCHUX
BiJINIOB1JTHO 710 yMOB JloTOBODY.

9.3.4.3. bank Mae mpaBo 37ilicHIOBaTH JeOeToBHiA mepeka3 cyM, nepeabadeHux miamyHkToM 9.3.4.1. 1poro myHKTY
[IpaBun, 3a paxyHOK KOWITIB B IHIIMX BAaIOTaX (HAIIOHANBHIA Ta IHO3EMHHX) B pO3MIpi, CKBIBAICHTHOMY CyMi
3a00proBaHOCTI 32 KypcOM MiKOAHKIBCHKOTO BAJIOTHOTO PHHKY YKpaiHM Ha JaTy CIMCaHHS, 3 BpaXyBaHHSIM BUTpAT Ha
KYHIBJIFO-TTPOaK (KOHBEPTAIlit0) BAIIOTH Ta CILUIATH IUIATEXKIB, 000B’I3KOBUX IMPH KYMHIBII-MIPOAaXKY (KOHBEpTAIlii) BATIOTH.

9.3.4.4. [lebeTyBaHHs MOTOYHUX PaxyHKIiB [IpHHIUIANTA IS BiIIIKOTYBaHHS MOHECCHUX baHKOM BHTpAT HA POBEICHHS
TIEPEOIIHKN 3aCTaBJICHOTO y 3a0e3leveHHs] BUKOHAHHS 3000B’s3aHb [IpuHIMMIana maifHa 3MiHCHIOEThCS baHKOM, SKIIO
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[Mpuannnan nonay 15-Th KaleHJApHUX JHIB POCTPOYMB BUKOHAHHS 000B 53Ky, niepeadadenoro mi. 9.4.2.15. nux [Ipasu,
Ta 'y CyMi, III0 JIOPIBHIOE CyMi OTIATH, 3iiCHEeHOT BaHKOM Ha KOPHUCTh Cy0’ €KTa OI[IHOYHOT JisSUTEHOCTI, 32 IPOBEICHHS OIIIHKH
MaliHa, 3aCTaBJIeHOro y 3a0e3neyueHHsI BAKOHAHHS 30008’ s13aHb [IpuHiinana 3a JloroBopom.

9.3.5. YmoBu Haganusa Kpeaury:

VY pasi HenepepaxyBaHHs [IpuHIIMIIATIOM T'POIIOBUX KOIITIB Ha KOPHCTh BaHKY BIAMOBITHO IO CTPOKIB Ta PEKBI3HTIB,
3a3HA4YeHUX Yy BUMO31 U1 omatu 3a ['apanTieto (abo y pasi HemocTaTHOCTI chopMoBaHOro IIpHHIUMIATIOM TPOIIOBOrO
MOKPUTTS, a00 y pa3i HEMOKIIUBOCTI BUKOPUCTaHHS baHkoM 3 Oynb-sikux mpuduH copMoBaHoro [IpuHIHMITAIOM TPOIIOBOTO
MOKPUTTH ), baHk 37iiicHIOE criaTy cyM 3a [apaHTi€ro 32 paxyHOK BJIACHUX KOIITIB, BHACTINOK 4oro y [IpuHIMIIANa BUHUKAE
3a00proBaHicTh repes bankoM, sika BBakaeThcs KpeauToM (Hamami — «Kpeauty).

Kpenut o0iikoBYyeTbCS 32 KpEAUTHUM PaXyHKOM y cyMi 3aboproBaHocti [IpuHnumnana nepen bankom 3a miaTexamu 3a
I"apanTieto, mo He Oy BiAmkomoBaHi [IpuHIHANIATOM.

Jatoro HananHsa Kpenuty BBaxaeThes qara BinodpakeHHs bankom orepaiii 3 HajpanHs KpenuTy Ha KpeTUTHOMY paxyHKY
(nebeTyBaHHS KpEIUTHOTO paxyHKY). baHk Takok Mae mpaBo Ha 3BOpOTHY BHMOTY (perpec) no [IpuHiumnana y pasi, SKIIo
Bbankowm 3xilicHeHo omuiaTy 3a I'apaHTi€ero Bcyneped ymoBaM [ apaHTii.

Crtpokom noramenns Kpenuty € 24:00 roauHa y eHb Horo HanauHs. B pasi, ko TepMiH oBepHeHHs KpenuTy Hacras,
npore Kpeaut 3anumaerbes HenoraieHnM, 3a00proBanicTb 3a KpeuTom nepeHoCUTHCS Ha paxyHKH 00Ky HPOCTPOYEHHX
KpPEeIUTIB HE Ii3Hile HACTymHOro podouoro nus banky. KpeauTHuil paxyHOK Ta paxyHOK MPOCTPOYEHHX KPEIHUTIB
MoBiTOMIIsTIOTECSL barnkowm [IpuHIIMTIATY TOJATKOBO.

9.3.6. YMOBHU HapaxyBaHHs Ta CIIaTH NMPOLEHTIB 3a kopucTyBaHHs Kpeaurom:

9.3.6.1. 3a xopucryBanus Kpeaurom [Ipuniunan cruiauye banky mpoIieHTH 3a ieHb KopucTyBaHHsA Kpeautom B po3mipi,
BCTAaHOBJICHOMY B 1HAMBIIyalibHiil yacTHHI JloroBopy.

9.3.6.2. Ilopsaodok napaxysanus npoyenmis: bBaHKOM HapaxOBYIOTHCS IPOLEHTH 33 KOPHUCTyBaHHsA KpemuTom B IeHB
HagaHHa Kpenuty y Bamori Kpeamty Ha 3amumiok 3aboproBaHocti 3a Kpeaurom, 3a CTaBKOI, BCTaHOBJIGHOIO B
IHAMBIAyalbHIN yacTHHI JloroBOpy, NMpH ILOMY NPH PO3PAXYHKY 3aCTOCOBYETHhCS (DAaKTHUYHA KUTBKICTH JTHIB Y MICSI Ta
YMOBHA KIJIbKICTh THIB Y porii - 360.

3a pobouwnii neHp baHky, B SKOMY 3/1HCHIOETBCS ITOBHE NoTaleHHs: KpeauTy, NpoLeHTH He HApaXOBYIOTHCS.

9.3.6.3. Ilopsaoox cnriamu npoyenmis: I1puHIMIIAN CTUIAYy€e HapaxoBaHi baHkoM IpoIieHTH 3a KopucTyBaHHsA Kpenanrom
y BaroTi Kpenurty Ha HaCTyITHUIA IeHB 32 JTHEM IX HapaxXyBaHHS.

Cnnara npoueHTiB 3a Kpemutom 3nilicHioeThes [IpuHIMMaIoM Ha paxyHoOK, mo Oynae moBimomuieHu#t I[IpuHnummamy
JoaaTkoBo. [TiATBepHKEHHSIM CIUIaTH MPOLIEHTIB 32 KpenuToM € BUIMCKa 3a BKa3aHUM PaxXyHKOM.

VY pa3i vHecatu [IpuHIMIAIOM TPOIIEHTIB 32 KOPUCTYBAHHS KPEIUTOM Yy 3a3HAUCHHUH B I[bOMY ITyHKTI [IpaBwi cTpOK,
3a00proBaHICTh 32 TAKUMHU HECITAYEHHMH MPOLIEHTAMH BBAXKAETHCS TIPOCTPOUCHOIO.

Crutata mpoIeHTiB 3a KopucTyBaHHs Kpenutom 3aiiicHioeTbes 3 foTpuManHsM 11. 9.3.8. nux Ilpasui.

9.3.7. YMoBM HapaxyBaHHs Ta CIJIATU NPOLEHTIB 32 HeNPABOMipHe KOPUCTYBAHHA KPeAUTHUMHU KOIITAMHU

9.3.7.1. CropoHu TOMOBHIIHUCS, IO Y BUNAAKY mopymieHHs [IpuHnumanomM BectanosneHoro 1. 9.3.5. uux [IpaBun ctpoky
noramienHs: orpumanoro Kpeanty, I[lpuHimnan Hajami crutadye MpOLIEHTH 3a HENPaBOMIpHE KOPUCTYBAaHHS IPOLIOBHMH
KomTaMu (3rimHo cT. 625 l{uBinbHOrO KOAeKcy YKpaiHW), BUXOISYM 3 MPOLEHTHOI CTaBKA Y PO3MIpi, MOTOIKEHOMY
CropoHaMu B iHAMBiqyanbHil yacTuHi JloroBopy.

IIponeHTH, SKi HAPAXOBYIOTHCS Ha MPOCTPOUYEHY 3a00proBaHicTh 3a KpeauToM micns HACTaHHS TEPMiHY IOBEPHEHHS
Kpenury, € Miporo BimnoinanpHoCTi [IprHIHMTIAA.

[IponieHTH 32 HempaBOMipHE KOPHUCTYBAHHS TPOMIOBUMHE KOIITaMHU HapaXOBYIOTHCS HA IPOCTPOUYCHY 3a00ProBaHICTE 3a
Kpeaurom 3 natu mpocTpoYeHHs IO AaTy, sSKa Mepeaye JaTi MOBHOTO IOTalleHHs Takoi MPOCTPOYEHOI 3a00proBaHoCTi y
HOPSIIKY Ta CTPOKH, SIKi mepen0dadeHi Ui HapaxyBaHHS IPOLIECHTIB 32 KOPHCTYBAHHS KPSIUTHUMHU KOIITaMH.

9.3.7.2. Ilopsidox napaxyeanns npoyenmis: baHk HapaxoBye IPOLCHTH 332 HEMPABOMipHE KOPHUCTYBAHHS KPEAUTHUMU
KoIITaMu y BamoTi Kpeauty, 3a KoxeH JeHb pocTpoueHHs KpeanTy, Ha moIeHHUI 3aJINIIOK IPOCTPOUCHOT 3a00proBaHOCTI
3a Kpenutom, 3a cTaBKOIO, BU3HAYCHOIO B IHAMBIAYyalbHiHN yacTuHi JJoroBopy, mpu IboMY NPH PO3PaxyHKy 3aCTOCOBYETHCS
(hakTHYHA KITBKICTh THIB Y MiCAIIi Ta YMOBHA KUTBKICTh JHIB Yy poi - 360.

9.3.7.3. Ilepioo, 3a akuii Hapaxoeyiomsca NPOUeHMU 34 HENPAGOMIPHE KOPUCHYBAHHA KPEOUMHUMU KOUWIMAMU'
[poueHTH 3a HeMTpaBOMipHE KOPUCTYBAHHS IPOIIOBUMH KOIITAMH HAPaXxOBYIOTHCS baHKOM Ha MpocTpoyeHy 3a00proBaHicTh
3a Kpemurom 3 gaté mpocTpoveHHs Mo AaTy, sKa Mepeaye AaTi IOBHOTO MMOTAIICHHS TaKO1 MPOCTPOYCHOT 3a00proBaHOCTI HE
pinmre HiX OWH pa3 Ha KaJCHOAPHHH MICSIb MPOTATOM BCHOTO CTpOKy JloroBopy (10 moBHOrO BUKOHaHHS CTOpOHAMU
3000B’s13aHb), TpoTe baHk Ha BIacHUi po3cy1 MOKE 3/1iHCHIOBATH HapaXyBaHHs MIPOIICHTIB 3a HEMPaBOMipHE KOPHUCTYBaHHS
TPOLIOBUMH KOIITAMH JIEK1TbKA pa3iB Ha KaJICHAAPHUH MiCSIIb.

[IponeHTH 32 MepUIviA MicsIh HEIPABOMIPHOT'O KOPHCTYBaHHS IPOIIOBHMH KOIITAMH 3TiAHO Jl0rOBOpY HApaXxOBYIOTHCA 3
JaTy IPOCTPOYEHHS HajaHOTO KpeauTty o ocTaHHiN KaleHIapHUH 1eHb MICsILis, B SIKOMY 311HCHIOETHCS HApaxXyBaHHS TaKHUX
MIPOIEHTIB, BKIFOYHO.

[IponeHTH 3a HACTYITHI MICSIIIi HEMPABOMIPHOTO KOPUCTYBAHHS TPOIIOBHMU KOIITAMHU 3TiIHO JJOrOBOpY HApaxoBYIOTHCS
3a Mepioj 3 MepIIoro Mo OCTaHHIN KaJICHAAPHUH JCHD MICSII, B SKOMY 3[1HCHIOETHCS HapaXyBaHHs IIPOIIEHTIB, BKIFOYHO.

[TponieHTH 3a octaHHi# Micsib Jii JJoroBopy HapaXxoBYHOTHCS 3 IEPIIIOTO YKCIIA IHOTO MICSAIIS TI0 JACHb, 10 TIEpEaye naTi
HapaxyBaHH MIPOIICHTIB, BKIFOYHO.
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3a pobounii eHb baHKy, B IKOMY 3/11CHIOETHCSI TOBHE TIoraieHHs KpeauTy, IpoleHTy 3a HelpaBOMipHE KOPUCTYBaHHSI
TPOLIOBUMH KOIITAMHU HE HAPAXOBYIOTHCSL.

9.3.7.4. Illopsaook cnnamu npoyenmis: HapaxoBaHi baHKkOM NpoLeHTH 3a HelpaBOMipHE KOPUCTYBAaHHS I'POIIOBHMH
KOIITAMH IiUIAratoTh ciutati [IpuHImmanom Heraito.

CraTa mpoIIeHTIB 32 HENPaBOMipHE KOPUCTYBaHHSI IPOIIOBUMHE KOIIITaMH 3MIMCHIOETHCS HA PaxXyHOK, BKazaHui baHkoM
y MOB1IOMJICHHI.

Crurata MpoOLEHTIB 32 HETIpaBOMipHEe KOPUCTYBaHHS I'POIIOBUMHM KOIUTAMH 3/1iHCHIOEThCA 3 JOTpuMaHHsM 1. 9.3.8. mux
[Tpau. IIporenTty 3a HepaBoMipHE KOPUCTYBAHHS KPEIUTHUMHE KOIITAMH € IIPOCTPOYCHUMH 3 MOMEHTY HapaxyBaHHS.

HapaxyBaHHS IPOIIEHTIB 32 HENPaBOMipHE KOPUCTYBAHHS IPOIIOBUMH KOIITaMH IPUITHHAETHCS, KO0 baHkoM puitHATO
pILIeHHS PO CIIMCaHHs 3200PrOBaHOCTI 32 paXyHOK OLIIHOYHOTO Pe3epPBY BiIIOBIIHO 10 BUMOT HOPMAaTHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu ta/abo MC®3.

9.3.8. CTopoHU BCTaHOBIIOIOTH HACTYITHUN TIOPSIOK CIUIATH 3a00proBaHoCTi 3a JloroBopom:

- IpocTpoYeHa 3a00proBaHiCTh 3a NMPOLEHTaMHU 3a KoprcTyBaHHS Kpeaurom;

- 3a00proBaHICTh 32 HAPAXOBAHUMH IIPOIICHTAMH 32 HEIPaBOMipHE KOPUCTYBAaHHS KPSAUTHIMU KOIIITAM;

- MPOCTPOYCHA 3a00PrOBaHICTh 32 HAPAXOBAHUMHU KOMICISIMU;

- CTPOKOBa 3a00PrOBaHICTh 32 HAPaXOBaHUMH MPOLIEHTAMH 32 KOpHCTyBaHHS Kpeantom;

- CTPOKOBA 3a00PTOBaHICTh 32 HAPAXOBAHUMHU KOMICISIMU;

- MPOCTpOUEHA 3a00proBaHicTh 3a KpenuTom;

- CTpOKOBa 3a00proBaHicTh 3a Kpenutowm;

- HeyCTOMHKa.

Hanexnicts 3a6oproBanocTi [IpuHIIMTIANA 10 CTPOKOBOT Ta MPOCTPOUYCHOT BU3HAYAETHCS BaHKOM caMOCTiIHHO Ha ITiicTaBi
JloroBopy Ta YMHHOTO 3aKOHOJIABCTBA.

BbaHk Mae npaBo 3MiHIOBaTH HOPSIOK MOraleHHs 3a00proBaHOCTI 3a JJoroBOpoM i cpsSIMOBYBATH KOIITH, OTPUMAHI BiJ
[Ipuanmnana (AOro MOpPYYHTENTiB/TapaHTIB/3aCTaBONABIIIB/TPETiX 0ci0) abo Bim peaiizallii mpeaMeTa 3acTaBH/iMIOTEKH/
JIOBIPYOi BJIACHOCTI HAa BUKOHAHHsI 3000B’s13aHb [IpuHIMnana 3a JloroBopoM 6e3 TOTpUMaHHS BHU3HAYEHOTO ITUM ITYHKTOM
HOPSAKY.

9.4. IIPABA 1 OBOB’SI3KH CTOPIH

9.4.1. BaHk 3000B’A3y€ThCA:

9.4.1.1. 3aiiicHIOBAaTH TUTATEXI IPOTH BUMOT Ta/ab0 JOKYMEHTIB, HaJlaHUX beHediriapoM, y BUNaaKy iX BiAMOBIIHOCTI
yMmoBaM I'apaHTii 32 paxyHOK BJIaCHHMX KOILTIiB a00 3a paxyHOK KOIUTIB, HajaHux [IpuHnunanoM ams crutatu 3a IapaHTieto.

9.4.1.2. Touno i y TepMiH BUKOHYBaTH iHCTpyKuii [IpuHiunana, nos's3ani 3 ['apanTieto. SIKIo Taki iHCTPYKIIii HE MOXKYTh
OyTH BUKOHaHI, baHK HeraiHo moBigoMIIsie Tipo e [IpuHiumnana.

9.4.1.3. 36epiratn OaHKIBCbKY Ta€MHHMIIO, SKa CTaja Bigoma Homy B mporeci obciyroByBanHs [Ipuniumana Tta
PO3KpUBATH 11 TINBKM y BUMAKaX, BCTAHOBJICHUX 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

9.4.2. llpunumnaj 3000B’A3Y€THCSI:

9.4.2.1. Y TepMmiH Ta 3a peKBi3UTaMH, BKa3aHUMH B TUCbMOBIi BIMO3i baHKy, nepepaxyBaTu Ha KOpUCTh baHKy KOIITH Ha
BIJIIIIKOIYBaHHS CyM, CIUTaueHHX bankow 3a ["apaHnTiero (moracutu Kpenut), a00 3MiHCHUTHA Ha KOPUCTh baHKy MOnepeHio
oriaTy cyM, mo OyayTh cruiadeHi bankom 3a ["apaHTiero y 3B’s3Ky 3 THM, II0 BUMora i/abo jgokymeHTH beHediriapa 3a
I'apanTiero orpumani bankom.

9.4.2.2. V cTpokH Ta 3a peKBi3UTaMHM, BKa3aHUMH y BUMO3i baHky:

- omnarutd baHKy mpomeHTH 3a KopucTyBaHHS KpenuTom, NpOLEHTH 3a HENpaBOMipHE KOPHCTYBaHHS KpPEIUTHHMH
KOIITAaMH , BCi KOMIcii, BUTpaTH 1 30MTKH, OB'sI3aHi 3 HATaHHAM [ apaHTii;

- omaTuTy banky Bci kowmicii 1 BuTpaTH iHIINX OaHKIB y BHIIAJKY, SKIIO Ie mependadeHo ymoBaMu [ apanTtii, abo 11i
KoMicii He OyIyTh BUacHO ciniadeHi beredimiapom;

- KoMIieHcyBaTu baHKy yci BUTpaTH 10 BCiX CyJIOBHX CIIpaBax, 1[0 BHHUKJIM B 3B'I3KY 3 HagaHHAM ['apanTii, abo mos's3aHi
3 ofiep>KaHHSIM cyM, 110 [Ipunimmnan Mae crmatuti banky, abo 3 peanizamieio npaB banky, a Takox 3a OyIb-SIKUMH CYyIOBUMH
CIIpaBaMH, 10 MTOB'sI3aHi 3 0OMEKEHHAM MOXIIMBOCTI 3iHicHeHHs baHkoM ruraTexy Oynb-saxoi cymu 3a ["apaHTiero.

9.4.2.3. Crnatutn banky meni i mrpadu BiamosinHo mo mir. 9.5.1., 9.5.2. uux [Ipasmi 3a muceMoBoI0 BIMOroto banky
MPOTATOM CTPOKY Ta Ha PaxyHKH, 3a3Ha4eHi y Takiii BuMo3i. [linTBepmKkeHHSIM criaty mTpadis i TeHI € BUMKUCKH 32 [TUMH
paxyHKaMH.

9.4.2.4. TnpopmyBarn baHk mpo: 3MIHM YCTAaHOBYHX JAOKYMEHTIB, B TOMY YHCJII CTOCOBHO 3MiHH CKJaqy ab0 4acTOK
YUYaCHHUKIB, aKIiOHEpiB a00 3aCHOBHUKIB, 3MiHY MiCLI€3HaXOJDKCHHS, BIIKPUTTS PaXyHKIB B iHIIMX OaHKaxX, a TaKOX IpO
CTBOPEHHSI TOCHOAAPCHKHUX CTPYKTYp 3a ydacTio Kamitanxy llpumHnnnanma, mpo mOYaToOK AOCYIOBOTO pO3CIiAyBaHHS Y
KpPUMIHAIEHOMY ITPOBAJPKEHHI, BHECEHHS BiJIOMOCTEH PO KPUMIHAJIBHE TIPaBONOPYILIEHHS 10 €IMHOTO PEECTPY NOCYAOBHX
pO3CIiyBaHb Ta TOBIJJOMJICHHS TIPO Mil03py KepiBHHKaM a0o ydacHuWKam [IpuHrmmnana, abo MUBUIBHUX/ TOCIOAaPCHKUX/
aJIMiHICTPaTUBHUX CHIOPIB 3a y4yacTio [IpuHIIMNIana, MPOTArOM TPhOX POOOUHX JHIB 3 JATH HACTAHHS OYyJb-SIKO1 3 3a3HAYCHHUX
TOTiH.

9.4.2.5. llloMics/9HO TPOTATOM CTPOKY Jii JloroBopy 3a0e3nednTu:

- MpOBeJIeHHS OYy/Ib-IKMX pOo3paxyHKiB 3 beHedimiapom 3a OCHOBHUM JIOTOBOPOM BHKITFOUHO yepe3 baHk;
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- HaJIXOKEHHS Ha TOTOYHI paxyHku [lpuHnunana, mo BigkpuTi B baHKy cyMm po3paxyHKiB 3a omeparisiMu 3
KOHTpareHTaMu B HalllOHAJIBHIN Ta 1HO3EMHIN BAIIOTI ¥ PO3MIpi, YacTKa SKUX Bill CyM yCiX HaJXOIDKCHb Ha BCI ITOTOYHI
paxynku [IpuHnunana (y ToMy 4uCIi BIAKPUTI y IHIIMX OaHKaX) € HE MEHIIO0 HDXK JOJISl aKTUBHUX Olepauii (OTpUMaHUX
KpEIUTiB, MO3UK, TapaHTil, akpeauTuBiB, (axkTopuHry, Tomo) [Ipunnunana 3 baHkoM y 3araJbHOMY 00CS31 aKTHMBHUX
omepaniii Ilpuannnana. [Ipy mpoMy A0 HaIXOMKEHbP HE BPAXOBYIOTHCS HAAXOMKCHHS KPEIUTHHUX KOINTIB, BHECKH IO
CTaTyTHOTO (POHIY, CYMH OBEPHEHHX JICTIO3UTIB, CYMH (hiHAHCOBOI JOITOMOTH.

- TpOBENEHHS po3paxyHKiB 3 Benedimiapom 3a moroBopoM, mo Oyae ykiaanenuid [IpuHImmamom 3a pe3yibTaTaMu
myOJIiYHOT 3aKyIiBII, 3a SIKOK B 3a0e3nedeHHs TeHaepHol mpomno3umii [Tpuaiunana bankom Oyna Hanana ["apanris, yepes
ITAT «bAHK BOCTOK» B 06cs3i He Menme 100% Bix 3aragpHOTO 00’€My TaKUX PO3PaxyHKIB.

9.4.2.6. TIpotsrom ctpoky nii JloroBopy 0e3 MOmepeqHbOro MOTo/UKEHHS 3 baHKOM He OTpUMYyBAaTH KPEOUTH 1 HE
3MIMCHIOBATH KPEJWTHI OIepallii B iHIKUX OaHKax.

9.4.2.7. IIpotsirom cTpoky Aii JloroBopy, He mi3HinIe 3-x poOOYHX JIHIB IMicHs JaTH 3/iiCHeHHs, iHpopMyBaTH baHk mmpo
3MiHy yMOB OCHOBHOIO JIOTOBOPY, 3000B’s3aHHS 32 SKUM 3a0e3IeUyloThcs ['apaHTiero, 3 HaJaHHSAM KOIMiH BiIIOBITHUX
JIOKYMEHTIB (JOJJaTKOBHX YTOJ, AOAATKIB, TOIIO).

9.4.2.8. B nepion naii JloroBopy 6e3 3roau banka He 31iHCHIOBATH Oyab-Ky peopraHi3allito ado JiKBiIaIliio OPUINIHOT
oco0u.

9.4.2.9. Ilpoindopmysartu barnk npo Oyab-AKi BUIIaJKH HACTAHHS NOAIH, 1110 BkazaHi B L. 9.4.3.6. nux [IpaBui, npoTsirom
TPHOX JHIB 3 TaTH IX BUHHKHCHHS.

9.4.2.10. ¥ pas3i HacTaHHs Oyab-KOi 3 TOAiH, 00ymoBieHoi B . 9.4.3.5. nux [IpaBui, HagaT 1onaTKOBe 3a0€3MCUCHHS
BUKOHAaHHsI 3000B's13aHb 3a JIoroBOpOM y CTPOKH, BKa3aHi B BUMO3i baHKy mpo HaJlaHHS T0aTKOBOTO 3a0e3MeUeHHS.

9.4.2.11. V pasi HacTaHHA OyAb-gKOi 3 TOJiH, 00ymMoBiieHOi B 111, 9.4.3.6. nux [IpaBui1, JOCTPOKOBO BUKOHATH OY/Ih-sIKE
3000B’s13aHHS, [0 ICHYBaTUME Ha TOW MOMEHT 3a /loroBopom ab0 BUHUKHE Y MaiiOyTHROMY (B TOMY YHUCIIi: Iepenatn banky
IpeaMeT 3acTaBy (IIOTEKH), PO3MICTUTH I'pOIIOBE MOKPUTTA 3a ['apaHTi€ro Ta 3iMCHUTH HONEpPEeNHIO OIUIAaTy IPOLEHTIB,
KOMiciii, MaOyTHIX BUTpAT TOIIO) Y CTPOKH Ta 32 PEKBI3UTaMH, BKa3aHHUMH B BUMO31 baHKy. V pasi, SKII0 B iHIUBIAyaTbHIH
gactuHi JloroBopy mepembadeHo 3abe3mnedeHHs 3000B’s3aHp [IpuHnmmnana mepen bankom 3a J[oroBopoM TpoIIOBUMH
KOIITaMH (ITOKPUTTAM), IEPEePaxyBaTh TaKe MOKPHUTTS 10 HagaHHs [ apaHTii.

9.4.2.12. HamaBatn bBaHKy AOKYMEHTH, IO CBigYaTh MPO BUKOHAaHHSA [IpuHIMIIANOM 3000B’s3aHb 32 OCHOBHUM
JIOTOBOPOM TIPOTATOM 3-X POOOYMX JIHIB 3 JaTH BIAIOBITHOI TMCHBMOBOT BUMOTH BaHKy.

9.4.2.13. HanaBatu banky:

- (piHaHCOBY 3BITHICTH ((hopmu (piHaHcoBOI 3BiTHOCTI NeNe 1,2,3) B HacTymHi cTpoku: 3a 1-if KBapTal poKy — He Ii3HiIe
10 TpaBHsI 3BITHOT'O POKY, 3a 2-i KBapTayl — He Ti3Hire 10 cepmHs 3BITHOTO POKy, 3-i kBapTan — He mi3Hime 10 jucromnana
3BITHOTO POKY, piuHy — He mi3Hime 10 6epe3Hs HACTYIHOTO 3a 3BITHHM POKY;

- IIOKBapTaIbHO (a0 yacTile y BiAMOBITHOCTI 10 MHCHMOBHX 3aIIUTIB baHKy): TOBiAKM PO pyX IPOIIOBUX KOIITIB IO
MOTOYHUX PaxyHKax, BIIKPUTHUX B IHIINX OaHKaX, Ta JOBIIKH PO OTPHMaHI B iHINNX OaHKaX KPEIWUTH, FapaHTii, aBaJji, iHIII1
aKTHBHI oreparlii (Taki TOBIIKHM MOBWHHI OyTH BHJaHI Oe3mocepeHb0 OAHKIBCHKMMH YCTaHOBaMH), JAOBITKH MPO CTaH
Je6ITOPCHKOT Ta KPeTUTOPCHKOi 3a00proBaHOCTI; MIOMIcsS4HO (0 10-ro yucna Micsis, HACTYIMHOTO 3a 3BITHUM) HaJlaBaTH B
bank: kaptku 31 paxyHky y BUMIsSmi (aiiay Ta y BUDISII AOBiAKK abo iHImy iH(popMalito abo 3BiTH, SKi JO3BOJSIOTH
BiJIOKPEMUTH HAIXOJDKCHHS B1Jl peaizailii TOBapiB Ta MOCIYT B pPO3pi3i OaHKIB (aHAJi3 paxyHKY, )KYPHAI-OpJEp Ta BIJOMICTh
To110); fKoBinku ITpuHIMIANa IpO PyX TPOIIOBHX KOMITIB IO MOTOYHHUX PAaXyHKAX, BIAKPUTUX B iHIIMX OaHKaX, 3 OKPEMHUM
BHUJUICHHSM CyM KPEIUTHHX KOIITiB, BHECKIB JIO cTaTyTHOro (oHIy, (pIHAHCOBOI JOTOMOTH, TOBEPHEHb IUIATEKIB Ta
JICTIO3HTIB; 00OPOTHO-CAIBJIOBY BIIOMICTh 36 paxyHKy y BUDJIsIII (airy Ta y BUIJISAAI JOBinKH, [IpuHIMITaNa; a TaKkok
HA/IaBaTH HIII JOJATKOBO 3aluTaHi baHKoOM JaHi IepBUHHOTO OOJiKY Ta iHII JOKYMEHTH JUIsl OLIHKUA ()IHAHCOBOTO CTaHY
IIpunuunana.

®diHaHCOBa 3BITHICTh Ta IHII JOKYMEHTH, SKi MOJar0Thcs [IpHHIMIIANIOM Ha BHUKOHAHHS IbOTO MianyHKTy [IpaBwi,
MOBHHHI OyTH 3aCBiT4eHi MiANMCaMy KepiBHUKA, TOJIOBHOTO OyxranTepa (3a HasBHOCTI TaKoi Ocaan) Ta BiZOUTKOM MEUaTKH
[Ipunrumnana (3a HasIBHOCTI).

®diHaHCOBA 3BITHICTh, JOBIJIKH, 1HII JOKYMEHTH, IO TepeadadeHi UM mianyHKToM [IpaBui, MOXKYTh HaJaBaTHCh SK Y
narnepoBiit popMi, Tak i B eNEKTPOHHOMY BUTJISAI IIJISIXOM HaJCHIaHHS yepe3 CHCTeMy MUCTaHLIfHOTO 00CITyTOBYBaHHS 32
JIOTIOMOT'OI0 TIPOTPaMHO-TEXHIYHOTO KoMIuTekcy banky 3 HaknanaHusM Y nockonanenoro EIT Kirienra

9.4.2.14. 3abe3neunTH MPOBEACHHS TEPEOLIHKY 3aCTaBJICHOTO MaliHA HE pijalie HiX OJWH pa3 Ha KOXXHI JBaHAILATH
MICSIIIIB BiJI JaTH MOMEPEAHBOI OIIHKH/TIEPEOLiHKH MO0 HEPYXOMOTO MaifHa/00Ja THaHHS/TPAaHCIIOPTHUX 3ac00iB, HE piamie
HIK OJIMH pa3 Ha MICsIb BiJl JaTH MOMEPEIHLOI OIIHKH/TIEPEOIiHKY 1010 TOBapiB B 000poTi. [lepeollinka 3acTaBieHOro
MaifHa BBa)KA€ThCsl BUKOHAHOIO, KO baHKy HamaHO 3BIT PO PHHKOBY BapTiCTh MaiiHa, BUKOHAHUIA IMTOTro/pkeHNM bankoM
cy0’€KTOM OI[IHOYHOI MisTTBHOCTI ab0 cHiBpoOiTHUKOM baHKy, sikuii Mae kBamigikaliiiHe CBIiOLTBO OI[IHIOBAaYa, CKJIAJICHO
BiJIIOBITHUI TOKYMEHT IPO OLIHKY/TIEPEOIIHKY.

9.4.2.15. KommnieHcyBaTn baHKy BUTpaTH Ha TPOBEACHHS MIEPEOIIHKH 3aCTaBIICHOTO MaifHa, AKIo0 baHk NOHIC Taki BUTpaTH
4yepe3 HeBUKOHaHHA [IpuHIMIanoM 0060B’ 3Ky, BcTaHOBIIeHOTO y mil. 9.4.2.14. nux [Ipasu.

9.4.3. bank mae npaBo:
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9.4.3.1. lo nananHs ["apaHTii Ha BIIacCHUI po3cya y Oyab-aKuii yac BiAMOBUTH [IpuHImnany y HaganHi ['apaHTii, HaBiTh
skio bank mignucas 3asBy, 6e3 0y1b-sAK01 OJANBIIOT BiIIIOBITAIBHOCTI 31 CBOET cTOpOHH. 1]e mooyKeHHS TaKOXK CTOCYEThCS
Oynab-sIKUX 3MiH O YMOB 'apaHTii.

9.4.3.2. V Bumnajaxy HacTaHHS Oyap-sKoi 3 moniii abo oGcraBuH, 1m0 3a3HaueHi B mm. 9.4.3.6. mux IlpaBmi, skimo
3abe3neyeHHsM 3a JloroBopoMm € 3acraBa (imoreka), BumaratH Bin [IpuHImnanra 1oOpoBUTLHOI Tiepenadi mpeaMeTa 3acTaBy
(imoTeku) B MOPSIIKY, BCTAHOBICHOMY BiJIIOBIAHUM JOTOBOPOM 3acTaBH (iMOTEKH).

9.433. V Bumamky mnpomaxy abo iHmoi peamizamii Oyab-sIKOro 3acTaBlIEHOTO MaiHa, Ha BIACHUH PpO3CYA
BUKOPHCTOBYBATH OTPHMAaHI KOIITH SK JUIS OIUIATH BUTPAT, 3B’SA3aHMX 3 3BEPHCHHSAM CTSATHEHHS Ha NPEIMET 3aCTaBH
(imoTekn), Tak i IS OTpUMaHHS OyIb-IKUX cyM, o [IpuHnmnan mae crutatuti banky 3a JloroBopom.

9.4.3.4. IlepeBipsTH TOCTOBIPHICTH iHPOpPMaLii 1 po3paxyHKiB, o HaxaroTecs [IpuHIMnanom i otpuManss ["apanTii i
MpOTATOM i Jii, cTaH 3acTaBIIEHOTO MaifHa, Ha MIiJCTaBi JAHWX AHAIITHYHOTO Ta OYXralaTepchbKoro OONIKYy aHali3yBaTH
(hiHaHCOBHH CTaH 1 IIATOCTIPOMOXHICTh [TpuHIIMTIAA.

9.4.3.5. Bumararu naganus [[puHIMnanoM 101aTkoBOTo 3a0e3neueHHs BUKOHAHHS 3000B'13aHb 32 IuM JloroBopoM y pasi
HACTaHHS Oy/Ib-KOT 3 HACTYITHUX ITOJIN:

- moripiieHHs (iHaHcoBoro crany IlpuHIMNana (HasBHICTh 30MTKIB Ta/a00 30LIBIICHHS iX pO3MIpy, BUSBICHHS O3HAK
BHCOKOT'O KPEJIUTHOTO PHU3UKY Ta BU3HaHHA JAe(oNTy BIINOBIZIHO O HOPMAaTHBHO-IIPAaBOBUX akTHBi HamioHansHOro GaHKy
Ykpainu Ta MiXKHapOIHUX CTaHJApTiB (PiHAHCOBOI 3BITHOCTI TOILO);

- 3HIDKEHHS BapTOCTI MpeMETy 3a0e3IevueHHs] BAKOHAHHS 3000B's13aHb 3a JloroBopowM;

- IpUNUHEeHHs a00 BU3HAHHSA He/lilicHUM OCHOBHOTO JIOTOBOPY, B TOMY YHCJI YaCTKOBO.

9.4.3.6. Bumaratu Bix [IpuHImnama JoOCTpOKOBOro BUKOHAHHS OyIb-sIKMX 3000B’43aHb, 110 ICHYBaTUMYTh Ha TOH MOMEHT
3a JloroBopoM ab0 BUHUKHYTh Y MAHOyTHROMY (B TOMY YHCIIi BAMaraTH PO3MIIICHHS TPOIIIOBOTO IMMOKPHTTS 3a ["apaHTiero Ta
MOTIEPETHBOT OIIATH TMPOIEHTIB, KOMICiH, MaiilOyTHIX BHUTpaT TOIO), NUISXOM HamnpaBicHHS [IpHHIMIIANIOBI MUCHMOBOT
BUMOTH, a B pa3i HEBUKOHAHHS BUMOT baHKy 3BepHYTH CTATHEHHS Ha peJMeT 3acTaBy/ 3a0e3reueHHs Ta/abo 3BepHYTHCS 110
cyny y OyIb-sIKOMY 3 HACTYITHUX BHITAJKIB:

- HECBO€YACHE BUKOHAHHS Oy/Ib-IKOTO rpomoBoro 30008's3anust [Ipuaimmnanom 3a JJoroBopom;

- oripuieHHs (inaHcoBoro crany [Ipuniunana;

- 3MEHIICHHA 32 OyAb-KHHA Micsipb Iii JJoroBopy rpomoBux HaJaXOIKeHb Ha MOTOYHI paxyHku [Ipunrmmana B [TAT
«BAHK BOCTOKY, 6inpmre Hixk Ha 30% BiICOTKIB y IOPIBHSHHI 3 MOTIEPEIHIM MicsmeM (s CE30HHHUX HiIIPUEMCTB — Y
MOPIBHSAHHI 3 aHAJIOTTYHUM MEPi0JIOM MUHYJIOTO POKY);

- BUSBJICHHS O3HAK BMCOKOIO KPEIUTHOTO PU3UKY Ta BU3HaHHs nedonty [IpuHimnana BiINOBIIHO O HOPMAaTUBHHX
nokymeHTiB HarionamsHOTO OaHKy YKpainu;

- orpuManHst bankoM Bumoru beneoiriapa 3a I'apanTieto;

- 30inbIIEHHSI CTYNEHS PU3MKY 3a HaJaHOoK ['apaHTi€lo, BHUKIMKAHE HEBUKOHAHHSIM 3000B’s3aHb IlpuHInmana,
BHKIaaeHux B . 9.4.2.8, 9.4.2.12.- 9.4.2.13. uux [Ipasw,

- HeHanaHHs [IpUHIMIIANIOM Y CTPOKH, BKa3aHi y BUMO3i baHKy, momaTtkoBoro 3abesnedyeHHs 3rigHo mm. 9.4.2.10. mux
IIpaBun mIsIXOM YKJIaJeHHS BiINOBITHOTO JOTOBOPY 3acTaBM (iMOTEKH, MOPYKH TOLIO), ab0 SKIIO 3alpoIOHOBAHE
3a0e3MeUeHHS HE BIAITOBYE baHK;

- HeragauHs [IpuHnmnanoM abo MaifHOBEM MOpy4HTeNeM 3a0e3redeHHst 3a JloroBopoM y CTpOKH, moropkeHi CTopoHaMu
B IHAMBigyaubHiM uyacTuHi JloroBopy (3aCTOCOBYEThCS Y BUIAAKy NMOrojkeHHs CTOpOHaMHU B iHAMBiAyaJdbHIM 4YacTHHI
HaJaHHS MaiOyTHLOTO 3abe3nedeHHs 3a JloroBopom);

- mopyeHHs [Ipunimmanom ymos mi. 9.4.2.4.- 9.4.2.7., 9.4.2.11. uux [Ipaswu,

- HeocarHeHHs: CTOpOHaMU 3ro/IM PO BHECEHHS 3MiH 110 JloroBopy BiamosiaHo fo 1. 9.6.3. nux Ilpasur;

- MpUMycoBOi peopranizarii [IpuHiumana;

- BTpaTy abo iCTOTHOTO 3HWKEHHS BapTOCTI MpeMeTy 3a0e3IeueHHsT BUKOHAHHA 3000B’s13aHb 3a JloroBopom;

- HasIBHOCTI CYZOBOTO CIIOPY, SIKHH CTOCYETHCS IIpeaMeTa 3a0e3nedeHHs 3a JloroBopom;

- HEBUKOHAHHS 3aCTaBO/IaBIEM (1MOTEKOJaBIIeM) YMOB JIOTOBOPY 3acTaBH (IMOTEKH), 0 OYB yKIIaJCHUN B 3a0e3NeUeHHS
30008’ s13aHb [IpuHnINMIana 3a JloroBopom;

- TIOPYUIICHHS OYyJb-IKMM CYZOM CIpaBU Mpo OaHKpyTcTBO [IpuHIMmana, abo mMpo BU3HAHHS HEMIWCHUMH YCTaHOBUYHX
nokymenTiB [Ipuninnana, abo ckacyBaHHs qep>kaBHOI peectpartii [Ipuninnana;

- HasIBHICTH CY/IOBHX PIIICHB ITPO CTATHEHHS KOIITIB 3 IIOTOYHOTO paxyHKy [IpuHIIana, HasBHICTE apellTy Ha IOTOYHIX
paxyHKaX, Mo Hanexarb [lpuHIumary, abo iHImKUX OOCTaBHH, IO SIBHO CBiTYaTh IPO HEMOXKIHMBICTH BHKOHAHHSI
ITpunHnMnanom oro 30008’ 13aHb 32 OCHOBHUM JIOTOBOPOM a00 3a JIoroBopoM, B TOMY YHCIIi HASBHICTh CYIOBUX PIllICHb TIPO
3BEpHEHHS CTATHCHHS Ha OyIb-AKy BIacHiCTh [IpuHImIana abo mo3acy1oBe 3BepHEHHS TAKOTO CTSATHCHHS;

- HacTaHHS OJHIET 3 BHINCHABEACHUX MOMAIA MO0 Oyab-aK0i (Pi3uuHOI ab0 FOPUIMUHOI 0COOH, TAKOi 110 OyJia KOHTP-
rapaHToM a0o TOpy4uTesIeM, a00 MAHOBUM MOPYYHTENIEM 3a OYy/Ib-sIKUMH 3000B’s13aHHsIMH [IpyUHIMITAIA TI0 BiTHOIIEHHIO
1o banky;

- HasgBHICTH CymoBoro cmopy Mix [lpumHnumamom ta benedimiapom 3a OCHOBHUM JOTOBOPOM: BU3HAHHS
HeiliCHUM/HeykIaneHum/po3ipBanas OCHOBHOTO J0TOBOpPY a0o0 cTATHeHHs 3aboproBaHocti 3 [IpuHrmmnana/ cropy mpo
BHUKOHaHHSI 3000B’s13aHb 32 OCHOBHHM JIOTOBOPOM;
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- [IpuHIIMTIaIa BKITFOUEHO JI0 TIEPETiKy OCi0, TIOB'I3aHUX 3 TIPOBAKCHHSIM TEPOPUCTUIHOT JiSUTBHOCTI, 800 CTOCOBHO SIKHX
3aCTOCOBaHO MIXKHAPOIHI caHKIIii, a00 ;o [IpuHIHITaTa 3acTOCOBAHO CIeNialibHI eKOHOMIYHI Ta iHII 0OMEXYBaIbHI 3aX0 1
(cankuii) BignoBinHO A0 3akoHy Ykpainu «Ilpo caHkuii»;

- 3a HasBHOCTI MifcTaB, 3a SKuX baHk 3000B’s3aHUI BIAMOBUTHCS Bij MIATPUMAHHS AUIOBUX BIJHOCHH, Y TOMY YHCIi
NUITXOM PO3ipBaHHS JUIOBHX BiTHOCHH, 3aKPHUTTS MOTOYHOTO paxyHKy [IpuHIMIANTa, a TaKoX 3a HAsBHOCTI MijJCTaB JyIs
BigmoBH [IpuHIunany y HajganHi (piHAHCOBUX MOCIYT abo i BiIMOBH B TOAAJBIIOMY HaJaHHI MOCIYT, YH BiIMOBH Bil
npoBesieHHs (iHaHCcOBOI onepauii [IpuHnnnana, abo y pasi 3amopokeHHs bankom aktuBiB [IpuHimnana a6o 3ynmuHEHHS
(inancoBux omneparniii I[lpuHnmnana 3rigHo BuMor 3akoHy Ykpainu «[Ipo 3amobiraHHsS Ta MPOTHAIO Jeramizarii
(BiAMHBaHHIO) JIOXOMiB, OTPUMAHMX 3JIOYMHHUM MUIIXOM a00 (iHAHCYBAaHHIO Tepopu3My Ta (PiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0oi MacoBOro 3HUIIEHH:» abo [logaTkoBoro Kogekcy Ykpainu.

9.4.3.7. Bumaratu Bin [lpuHnumana croiaty neHi ta mrpady 3rigHo miaposniny 9.5. mux [Ipasui.

9.4.3.8. 3nilicHroBatH 1e0eTOBUH MepeKas 3 MOTOYHUX paxyHKiB [IpuHImnana B banky BianoBigHo 10 yMOB JloroBopy.

9.4.3.9. CamocTiiiHO BU3HAYaTH, 9 € Oy/b-SKi JOKyMEHTH, OTpUMaHi baHKOM, J0OCTaTHBOIO MiZCTaBOO JUISl 3BUTEHEHHS
Banky Bij 1oro 3000B’s13aHb 3a ['apaHTi€r0 MOBHICTIO 200 YaCTKOBO.

9.4.3.10. Bumararu noramensst Kpeaury, nepepaxyBaHHs TPOIIOBOTO TOKPHTTS;

9.4.3.11. BumaraTu ortati komiciid BiamoigHo mo . 9.3.1. mwmx [Ipasu;

9.4.3.12. Bumararu omiaTi IPOLIEHTIB 3a KopucTyBaHHsA Kpeaurom Bigmoiguo no 1. 9.3.6. nux [Ipasui;

9.4.3.13. BuMarartu oIuiaTv MpoIEHTIB 3a HEMPaBOMipHE KOPUCTYBAHHS I'POIIOBHMHM KOIITAMH BiamosimHo no 1. 9.3.7.
nux ITpasui.

9.4.4. IlpuHIENAT MA€ MPABO:

9.4.4.1. 3BepuyTHCA 10 baHKy 3 KJIONMOTaHHSAM MO0 BHECEHHS 3MiH B YMOBH ['apaHTii, a TakoX B YMOBH PO3paxyHKiB
Mmix bankoM Ta [IpuHIHTIATOM.

9.4.4.2. OtpumyBaTH Bix banky KOHCYIbTAIIMHI TIOCIYTH 3 TUTAHh BUKOPUCTaHHS OaHKIBCHKUX TapaHTIM.

9.5. BIAIIOBLJJAJIBHICTb CTOPIH

9.5.1. [Ipn HEeBHKOHAHHI YM HEHAJIICGKHOMY BHKOHAHHI IUTATIKHHUX 3000B’s3aHb, nepenbadenux mm. 9.4.2.1. - 9.4.2.2.,
9.4.2.11, 9.4.2.15. nux IlpaBun, [lpunnunan crutauye mrpad B po3mipi 5 (II'ATh) NMPOLEHTIB BiJl CyMH HMPOCTPOYEHOTO
3000B’s13aHHS, a TaKOX IIEHIO B po3Mipi MoJBiitHOI 001iK0BO1 cTaBku HanionansHoro OaHka YkpaiHy, sika Jisa B epion
MPOCTPOYEHHS, BiJl CYMH IIPOCTPOYCHOTO 3000B’I3aHHS 32 KOJKHUM A€HB MTPOCTPOUCHHS BUKOHAHHS TAKOTO 3000B’I3aHHS /10
MIOBHOTO HOr0 BHUKOHAHHS, MOYMHAIOYM 3 JHS, B SIKMM Take 3000B’sS3aHHS Mano OyTH BHUKOHaHE. 3arajbHa cyMma IIeHi
00MEeXyeThCsl TPHAIITEMA BiICOTKaMH Bi cymH ["apaHTii, 3a3HaueHoi B 3asiBi.

9.5.2. B pasi nopymenns [Ipunmmnaiom ymoB, ooymoBienux B mi. 9.4.2.4. — 9.4.2.10.,9.4.2.12. — 9.4.2.15. nux [Ipasuu,
[Ipunmunan cruadye mrpadg B po3Mmipi 5 (’sTh) mpoueHTiB Bix cymu ['apanTii, 3a3HaueHol B 3asBi, 32 KOXKEH BUIIAJOK
MOPYIIEHHS.

9.5.3. baHk He Hece BiAMOBITATLHICT 3a NIWCHICTh TOKYMEHTIB 1 0OIpYHTOBaHICTh BUMOT beHedimiapa, Hananux banky
1/a00 1oro OaHKaM-KOHTpareHTaM Juisl omiaty mo ['apanTii. [1pu nmpoMy ¢akt BuKOHAHHS a00 HeBHUKOHAHHS [TpuHIMIamIoM
i/abo benedimiapoM Oyab-sIKMX B3a€MHUX 3000B'S3aHb HE CHpHUYUHSAE 3BUNbHEHHA [IpuHiumana Bixg Oyab-ikuX ioro
3000B's13aHb 3a JloroBopoM. baHk He mepeBipsie TIMCHICTD MIAMKCIB 1 eyaTku benediriapa Ha BUMO3i 1 TOBHOBaYKEHHS 0Ci0,
10 TiarMcaii BUMory 3a ["apaHTiero Bix iMeHi benedimiapa.

9.5.4. Bynp-ski aii abo 6e3xisubHICTh banky y 3B'13Ky 3 ["apaHTi€eto a0 MOB'I3aHUMH 3 HEIO BUMOTaMH, TOKYMEHTaMHU a0
BJIACHICTIO, Y BHMNAJKY, SKIIO Taki Aii a0 Oe3qisUIbHICTh HE CynepedaTh 3aKOHOAABCTBY YKpaiHM, MiI0YMM HOPMAaTHBHUM
aKTam, 3BHYasIM i chopMOBaHiil OAHKIBCBHKIH MPaKTHIIi, HE MOKYTh OYTH IpeAMETOM IpeTensii [IpuHIumana i mpuIuHO0
BUHHUKHEHHS Oynb-skoi BimmosimamsHOCTI banky mepen Ilpunimmanom. bank ne Hece mepen Ilpuannnanom Oynb-sKoi
BiJINIOBIIAJTBHOCTI 32 A1 a00 0e3MisITbHICTD OYAb-IKHX TPETiX 0ci0 y 3B 513Ky 3 ['apaHTi€ro.

9.5.5. baHk He Hece BiIIOBIAAIBHOCTI 32 JOCTOBIPHICTH 1 MPAaBIIBHICTH iH(pOpMAIil, 3a3HaueHOi [IprHIuIanom y 3asBi.

9.5.6. Crutata HeycToWKH He 3BibHse CTOPOHHM BiJl BAKOHAHHS 3000B’s13aHb, ependadeHnx JJoroBopom.

9.5.7. CTarHeHHs HEYCTOWKH € IPaBOM, a HE 000B’s13K0M baHKy.

9.6. CTPOK JIi JOTOBOPY. 3MIHA YMOB JIOTOBOPY TA/ABO 'APAHTII.

9.6.1. JloroBip BBaXKaeThCs YKJIAJCHUM Ta HaOWpae YMHHOCTI 3 JHs akienTty bankom nojanoi [TpuHiunanoM 3asiBu i i€
JI0 MOMEHTY TIOBHOTO BUKOHaHHS CTOpOHAMM B3a€EMHHUX 3000B's13aHb 3a J[oroBOpoM.

9.6.2. 3minu Ta gonoBHeHH: 10 [IpaBun BHOCATECS BaHKOM B OTHOCTOPOHHBROMY MOPSIZIKY Y BHITQAKaX, He 3a00pOHEHHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHHM, IIJISXOM PO3MIIICHHS 1X HOBOI penmakiii Ha BeO-caiiTi banky (i3 3a3HaYeHHAM JaTH
HAOYTTS YUHHOCTI TAKUMH 3MiHAMK) He Mi3Hime Hik 3a 5 (I1’ATh) KaJleHAapHUX JHIB 0 JaTH 3alPOBADKCHHS B JII0 TaKUX
3MIH.

ITpo posmimenns HoBoi penakiiii [IpaBun bank noBimomise [IpuHIMIANa OMHUM 3 HACTYITHUX CIIOCOOIB (32 BUOOpOM
banky): nuisixom HajacwiaHHA iH(GOpMamidHHOrO TOBimOMICHHS dYepe3 CHCTeMy IHCTaHIIAHOTO OOCITyrOBYBaHHS
«IHTEPHET-BAHK»; BiampaBneHHs nucta Ha TOMTOBY anpecy IlpwHnmnana, 3a3HaueHy y 3asBi; HaJCHIAHHS
€JICKTPOHHOTO MOB1JIOMIICHHS Ha ajipecy elekTpoHHoi nomTu [IpuHnMnana, 3a3Hadeny y uiid 3assi. CTOpOHH MOTOIUIIH, 110
y BUmaaky Hesroau [IpuHimmnana i3 3anpononoBanuMu 3MiHamu 1o [Ipaswn, [TpuHnmnan mae npaBo 3BepHyTHCS 0 banka
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JI0 MOMEHTY HaOpaHHS YWHHOCTI HOBOI penakiiero [IpaBun (B 4acTUHI YMOB, SIKi peryiolTh HamaHHs [IpuHIunamy
0aHKIBCHKOI TOCIIYTH 3 HaJlaHHS TapaHTiid) 3 MHCHMOBOIO 3asiBOIO MPO posipBaHHS JloroBopy, mpu mpomy [IpuHImman
3000B’s13aHUI HaJlaTH MHCHMOBE ITiATBEpLKEHH BinMoBU benedimiapa Bix cBoix npaB 3a ['apaHTiero Ta B moBHOMY 00Cs3i
noracutH Oynbp-iKy HasBHY 3a0oproBaHicTh 3a JloroBopom. [Iponosxenns kopuctyBanss [IpuHinmnanom nociyramu banky
micys HaOyTTs yuHHOCTI [IpaBuimaMu y HOBIM pelakilii € miATBEpHKCHHAM HamaHHs [IpuHIMIIANOM 3roiy Ha 3MiHH Ta
JIONIOBHEHHS 110 JloroBopy Ta X MOTOAXEHHS HUISIXOM MOBYA3HOI 3roju (BiAMOBIAHO A0 4. 3 cT. 205 LIUBiIEHOrO KOJIEKCY
VYkpainu). 3 MoMeHTy HaOpaHHs YMHHOCTI 3MIHM CTalOTh HEBiJ €MHOI0 4acTHHOI JloroBopy Ta OOOB’SI3KOBUMH 10
BukoHaHHs s CropoHamu. YkmamaHasMm JloroBopy llpuHImman moromkyeTses i3 3a3HAYEHHM HOPSIKOM 3MiHH yMOB
[TpaBwmi1, a TAKOXK MOTOKYETHCS 3 THM, IIIO TaKi 3MiHH He MMOTPEOYIOTh YKIIaIeHHS Oy/Ib-SIKUX JOJATKOBHX JIOTOBOPIB.

9.6.3. B pasi icrotHoi 3MiHM oOcTaBuH, sikMMH CTOPOHM KepyBaJMCh INpH YKiajaeHHi Jlorosopy (3MiHa YMHHOTO
3aKOHOJ/IaBCTBA, KPEAUTHOI MOMITUKH BaHKy, KOH IOHKTYpH (hiHAHCOBOTO PUHKY i Take iHIe) Ha BuMory banky CtopoHm
BHOCSITH B iHIMBilyaJlbHY YacTHHY J[oroBOpY BiAMOBITHI 3MiHH.

9.6.4. I'apanTist i€ MPOTITOM CTPOKY, Ha KW BOHA BHIaHa. 3000B'13aHHs banky mepen benedimiapom (kpeauropom 3a
OCHOBHHM JTIOTOBOPOM) He 3aJIeKHTh BiJi OCHOBHOTO JIOTOBOPY (B TOMY YHCIIi, HOTO IPUITMHEHHSI a00 HEJIMCHOCTI), 30KpemMa
i Toxi, koyn B ["apanTii MicTHThCS TockiianHs Ha OCHOBHUIA ToTOBip. B TOMY uHcCIi, NpunuHEHHS a00 HefiiicHicTh OCHOBHOTO
JIOrOBOpY, 200 cropu cTocoBHO OCHOBHOTO JIOTOBOPY, KOJHHM YMHOM HE 3BUIBHAIOTH [IpuHIMIANa Bij OyAb-sSKHX HOTO
3000B’s13aHb 3a [loroBopom.

9.6.5. ¥ pasi BUHHUKHEHHS HEOOXITHOCTI BHECEHHsI 3MiH 10 yMOB unHHOI ["apanTii, [Ipunnmnan nonae go banky 3asBy
npo 3MiHy ["apaHTii oqHUM i3 c11oco0iB, 10 obupaeThes IpuHnKnamoMm:

- IUIAXOM ii MiZNMcaHHs YIOBHOBa)KEHUM TIpecTaBHUKOM [IpuHIMMIana Ha marnepoBoMy HOCIi;

- B CJIGKTPOHHIHA (PopMi, IDIAXOM ii MIAMUCAHHS YIMOBHOBAXCHHM TNpEJCTaBHUKOM [IpwHIMMNANAa 3 BHKOPHCTAHHSIM
KEIT/YEII 3 kBamidikoBaHuM cepTH(}IKATOM Ta MOAATBIIOrO HANpaBJICHHS MianvcaHoi 3asBu mpo 3MiHy [apaHTii banky
HUIIXOM HajcuiaHHsA uepe3 Cucremy auctasuiiiHoro ootcmyroByBanHs «IHTEPHET-BAHK», a6o 3a mmceMOBOO

noMoBiieHicTio CTOpiH, - 3a JOIOMOTOK OHJIAHH-CEPBICY EIEKTPOHHOTO JOKYMEHTOOOIry, SKHi BHKOPHUCTOBYETHCS
Croponamu.

AxkuenroBana bankom 3asBa rpo 3MiHy ["apaHTii 3a CBO€IO OPUANYHOIO CHIIOK MPUPIBHIOETHCS 10 JOAATKOBOT YTOAH A0
Horosopy.

9.6.6. [IpunuaenHs nii JloroBopy MOKIIHBE 32 YMOBH aHYJIOBaHHS ["apaHTil y BIAMOBIAHOCTI JI0 AIFOYOTO 3aKOHO/IaBCTBA
Ykpainu i 3a yMOBH OTpUMaHHs baHKOM KOMiciifHOT BHHArOpoIi B TOBHOMY 00Cs131 Ta BiICYTHOCTI 1HIIIOT 3a00proBaHOCTI 3
6oky Ilpunnumnana y 38’43Ky 3 ['apaHTiero, 30kpemMa BiICyTHS 3a00proBaHicTh 3a KpequroM Ta mpouneHTaMu 3a HUM.

9.7. IHLII YMOBHU

9.7.1. Jorosip mae 00oB'sI3k0BY cwiy i I[IpwHIIMIANa, HOTO NMPaBOHACTYIMHHKIB 1 YHOBHOBaKEHUX 0cCi0, 1 Oyre
IPOJIOBKYBAaTH MaTH TaKy >k 000B'I3KOBY CHIIy B iHTepecax baHky, Horo npaBoHACTYITHHKIB 1 YIOBHOBaXXEHUX 0ci0. Bymb-
AKa iH(opMais, o MiCTUTECS B 1HANBIAyanbHiH yacTrHi JloroBopy He Moke OyTH nepeana Oyab-aKii TpeTiit cTopoHi 6e3
MOMEePEAHBO1 MUCBMOBO1 3roau banky.

9.7.2. TlpaBa banka 3a JloroBopoM MOXyTh OYTH BiJCTYIUICHI BiJIOBIJIHO JIO YMHHOTO 3aKOHOJABCTBA YKpaiHU.
3000B’s3anHs [IpuHnunana mo cmmati 3aboproBaHocTi 3a JloroBopoM MOXyTh OyTH BHKOHaHI TPEThOKO OCOOOI0 3a
MOTOLKEHHAM 3 baHkoM.

9.7.3. llopsanok nommupenns ingopmanii npo Ipunuunana i Jorosip:

9.7.3.1. Yxnanauusm Jlorosopy Ilpunnumnan Hanae banky cBoio 3romy Ta mpaBo 30upaTH, 30epiraTi, BUKOPHUCTOBYBATH,
MOUIMPIOBATH 1 OTpUMYBaTH iHpopMariiro npo punnunnana (zaxi npo IIpuxnumnana, Binomi banky Ta/abo Tperim ocobam, y
3B’S3KY 3 YKJIQJICHHSM T4 BUKOHAHHIM JaHOTO J[OTOBOpY, B TOMY YMCIi OaHKIBCHKY Ta KOMEPLIHHY TAEMHUIIIO), 30KpeMa,
asie He BUKJIIOYHO:

- HEOOXiIHY JUIS YKJIaJaHHsI JIOTOBOPIB CTPaxyBaHHs — J0/Bij/daepe3 cTpaxoBux(i) kommaHin(1);

- HEOOXiJHY MpH YKIJIAJCHHI JOTOBOPIB MO0 BIACTYIUICHHS IpaBa BHMOTH Ta/abo mepeBeneHHS 00pry — Jo/Bim/depes
BiJIOBITHUX (DI3MYHMX Ta IOPUINYHHX OCi0;

- HeOOXiJHY IPUBAaTHUM 0C00aM Ta OpraHizallisiM JuIs 3a0e3IedeHHS BAKOHAHHS HIMH CBOiX (pyHKIiH a00 HaJaHHS IIOCITyT
Banky BiIMOBIIHO 10 YKJIAJACHUX MiX TaKUMH ocobamu (opraHizaiissMi) Ta bBaHkoM JOroBOpiB 3a YMOBH, 110 MepeadadeHi
JIoroBopaMu (QyHKIIT Ta/abo MMOCIYTH CTOCYIOTHCSI OCHOBHOI NisUTbHOCTI baHKYy, sSIKy BiH 31MCHIOE Ha MiJCTaBi OTPUMAaHUX Bij
HarmionansHoro 6anky Ykpainu Jirien3iii Ha 371ilicHeHHs1 0aHKIBCHKHX OTepalliii 1 ToJaTKiB 10 HHX;

- HeOOXiJHY B IHIIUX BHUITAJKaX BiIMOBIIHO IO BUMOT 3aKOHOJABCTBA YKpaiHH.

9.7.3.2. Yknamanusam [loroBopy [Ipunnuman Hagae mo3ein baHky, B pa3i HeBHKOHAHHS YH HEHAJIC)KHOTO BHKOHAHHS
ITpuHnmnanom 30008’ s13aHb 3a JIoroBOpoM, a TaKOXK y BHIIAJKaX, KOJH 1€ € HEOOXITHUM JJIs peati3allii 4i 3axXucTy Mpas
banka sk Kpemuropa, 30Kpema, y BHIaAKax, Konu llpuHimman mepeOyBae y mporeaypi (iHaHCOBOI pecTpyKTypHu3allii,
BUKOPUCTOBYBATH Ha BIAacHHWH po3cyn baHKy, B TOMy YHCII PO3KPHBATH TPETIM ocobaM (30KpeMa, aje HE BHUKIIOYHO:
MIPaBOOXOPOHHUM OpraHam, Cyidy, HOTapiycy, JepKaBHIM BHKOHABYii CiIyk0i, MPUBATHHUM BUKOHABIISIM, EKCIIEpTaM,
AHTHMOHOITIOJILHOMY KOMITETy YKpaiHH, KpeauTopam, iHBECTOpaM, CIOCTEPEXKHIM pani, ceKkperapiary Ta apOiTpaXHOMY
KOMITETY, yTBOPEHHX Yy TIpoLieaypi hiHAHCOBOI peCTpyKTypH3allii, Tomo) indopmarrito npo [punnunana, sika € 6aHKiBCHKOIO
TAEMHHUIICIO.
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VYxknaganusam Jlorosopy [lpuHnnnan Hamae g03Bu1 baHKy, He3aJIeKHO BiJl CTaHy BUKOHAHHS 3000B’s13aHb 3a JloroBopoM,
po3KpHuBaTH iH(POPMAIIit0, IO CTAHOBUTH OAHKIBCHKY TAEMHMIIIO Y IMOPSIKY Ta B 00Cs31, SKHA HEOOXITHUN JUTSI BAKOHAHHS
BankoMm BHMOT 3aKOHOaBCTBa YKpaiHH, 30KpeMa, HOpMaTUBHO NMPaBoBUX akTiB HamioHambHOT KOMIcCIT 3 HIHHKX HarepiB Ta
(hOHIOBOTO PUHKY IIOJI0 PO3KPHUTTS EMITEHTOM OCOOIHBOI iH(OpMAaIIii.

9.7.3.3. Yruagauasm Jloropopy IlpuHnmmnan Hamae 3roay Ha 30upaHHs, 30epiraHHs, BUKOpPHCTaHHS iH(opMarii mpo
[puHnumana Ta #oro KpeIUTHY iCTOPIfO Ta MONMIMPEHHS IUX BiJloMOcTel uyepe3 OIopo KpenuTHHX ictopiil. [Hdopmaris mpo
[MpuHnumana Ta #Woro KpeauTHy icropito Hamaetbes bankom no IlpuBaTHOTrO axmioHepHoro ToBapucTBa «lleprie
Bceykpaincbke 0ropo kpenuTHHX icTopii» (koa 3a €IPTIOY 33691415), ta ToBapucTBa 3 0OMEKEHOIO BiIOBITAIBHICTIO
«YKpaiHchKke Oropo KpenuTHHX icTopiit» (ko 3a €JIPIIOY 33546706). B pa3i 3MiHM 010p0O KpeIUTHHUX iCTOpii iHPOopMaIis
npo Hporo Oyne HanmaHa [IpuHIMMIANY D0AATKOBO, He Mi3Hime, Hix 3a 10 (necaTs) IHIB 10 THS HagaHHS iHQopMalii mpo
[MpuHnIMNIaNa B TaKe Or0po.

9.7.4. Bci noBigomienHs Tta BuMorm CTOpiH, SIKI HANpaBIsAOThCA BaHKOM 3rijHO yMOB JlOTOBOPY, BBaXKarOThCS
3po0JIEHMMH HaJIeXHUM YMHOM, SIKIIO BOHM BpydeHi mij mixnuc CropoHi (mpeactaBHHKOBI CTOpOHHM), ab0 HarpaBieHi
PEECTPOBAHMM TIOIMITOBHM BiANpaBIeHHsAM, a00 Kyp’epoM. SIKIIO TOBIIOMJICHHS Ta BUMOTH 3TiIHO yMOB JloroBopy
HATPAaBJISAIOTHCS Yepe3 OIepaTopiB 3B’SA3KY, TO BOHU HAJICHIIAIOTHCS 3a aJIPpeCcOr0 MICIIe3HAXODKEHHS (MicIls IPO’KUBAHHS)
CropiH, 110 3a3HayeHa B €IUHOMY AEp>KaBHOMY PEECTpi IOPUIMYHUX OCi0, (i3MUHUX OCiO-IiANpPUEMIIB Ta IPOMAICHKUX
(opmyBaHb. SIKIIO MOBITOMIICHHS YU BUMOTH He MOXYTh OyTu Bpy4yeHi CTOpoHi dyepe3 BiacyTHICTh CTOpPOHM/ MOCAJOBUX
oci6 CTopoHH 3a mi€ro axpecoro MicresHaxomkeHHs CTopoHH, BiqMoBy CTOpOHHM TPUHHATH JTOKYMEHT, HE3HAXOJKCHHS
(bakTUYHOTO Miclsl po3TalryBaHHA (Miclie3HaxomkeHHs) CTopoHH abo 3 IHIIMX MPUYKH, JOKYMEHT BBaXA€THCS BPYUYCHUM
takii CtopoHi (orpumanuid CTOpPOHOI) Y JieHb, 3a3HAYCHUH MOIITOI abo Kyp’€pChKOIO CIyX00I0 B TOBIJOMJICHHI MPO
BpPYYCHHS/ BIAMOBIIHOMY OJIAHKY ITOBIJJOMJICHHS, III0 BUKOPHUCTOBYETHCS Kyp €EPCHKOIO CITY)K0010, 13 3a3HAYCHHSIM IMPHIUHI
HEBPYUYCHHS.

Bci nosinomienHs Ta BuMorud CTOpiH, SIKi HAIPaBJIAIOTHCS 3TiTHO YMOB Jl0roBOpY, BBaXAIOTHCS TAKOXK 3pOOJICHUMU
HaJIC)KHUM YHHOM, SIKIIIO BOHU CTBOPEHI y BUTJISII €IEKTPOHHOTO JOKYMEHTA, SKMi CTBOPEHO Ta IiIIUCaHo B iH(popMaIliiHo-
KOMYHIKAIIIHIA CHUCTEeMI, IO BUKOPUCTOBYEThCcsl CTopoHamm, nuiixoM HakimaganHs Ksamigikoanoro EIT Crtoponu
(YHOBHOBaXXEHUM IPEACTABHUKOM) Ta HamparieHi iHmIii CTOpoHI HUIAXOM HaaCWIaHHS depe3 CHucTeMy AMCTAaHLIIHOTO
oociyrosyBanus «lHTEPHET-BAHK).

Bumorn banky, nepeabadueni um poszainom [IpaBmit, MoxyTh OyTH HampasieHi bankom [IpuHIMmany B eJ1eKTpOHHOMY
Burisini uepe3 Cucremy aucranuiitHoro obcnyrosyBanHs « [ HTEPHET-BAHK», 3 HakiafgeHHsIM Ha HUX Y ZOCKOHAJICHOTO
EII ynoBHOBaXxkeHOr0 NpeicTaBHUKA baHky.

9.7.4.1. bynp-sikuii eJEKTPOHHUI NOKYMEHT, BimmpasiieHuii CTopoHOI 3a jgomomoror0 CHCTEMH JIUCTaHIIHHOTO
obciyroByBanHsi «IHTEPHET-BAHK» a6o 3aco6aMu eleKTPOHHOI MOLITH BBAXAETHCS OJIEPKAHUM 1HIIOI0 CTOPOHOIO B
JIeHb HOTro BifmpaBiieHHA. SIKIIO Takui JOKyMEHT OyB BiAIIpaBIECHHUH y HepoOOuMil AeHb, TATOI0 OTPUMAHHS JOKYMEHTa
BB)KAETHCS NEPIIHMIA 3a JJTHEM BiANpaBIeHHs poOounii 1eHb baHky.

9.7.5. CripHi nHUTaHHS, MO0 BUHUKAIOTH MK CTOpOHaAMH TpW BHKOHaHHI yMOB JloroBopy, CTOpOHH perymoiTh 3a
B3a€EMHOIO 3T0JI0I0. Y BHNAAKY HEAOCSATHEHHA 3roau Mix CTopoHamw, cmip, 0e3 Ioaep’KaHHS IOCYAOBOTO MOPSIKY
BPETYIIOBAHHS, BUPIIIYIOTECS Y CYIOBOMY IOPSAKY BiIMOBITHO 10 YMHHOTO 3aKOHOIABCTBA YKpaiHH.

9.7.6. CTpok 030BHOT JaBHOCTI 32 BUMOTAaMH PO CTATHEHHS OyIb-SIKHUX IUIATSKIB HA KOPUCTH banky 3a iuMm JloroBopom
BCTaHOBIIOETHCSI CTOPOHAMM TPUBAIIICTIO B AECSTH POKIB.
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JOJATKHN
JAOHATOK 1. IIPABUJIA KOPUCTYBAHHA KOPIIOPATHBHUMMH IVIATUKHUMH KAPTKAMMH,
EMITOBAHUMMH ITAT «bAHK BOCTOK»

Li [IPABUJIA KOPUCTYBAHHA KOPIIOPATUBHUMU [IVIATDKHUMH KAPTKAMH, EMITOBAHUMM [IAT
«bAHK BOCTOKY, € negio emnoro uacmunor [Jo2cosopy 6auKiecvkoeo paxyHky. Tepminu i nowsmms, HA8eOeHi y ybomy
Looamxky, eocusatombcs  y  3nauenni, Hageoenomy 6 Ilpasunax. Tepminu «Topeoseyvy ma «/epacamensy,
«Asmenmudpixayiny, « Toxeny sxcusaiomvcs y 3HaueHni, Hageoenomy y po30ini 2 IIpasun.

3AXO0/11 BE3INEKH Y MTPOLHECI BUKOPUCTAHHSI KIIK

1.1. Jlepxxarens 3000B’A3yIOThCSI JOTPUMYBATUCH HABEACHUX HIDKYE MPABWJI Ta 3aXOJiB O€3MeKU IPU BUKOPUCTAHHI
KIIK:

1.1.1. lepxatenp He MOBUHEH posrojionryBatu pekBizutu KIIK.

1.1.2. KIIK Bupmaerscs 3 BcraHosieHHsM [IIH-komy no Hei. Ilepma omeparis 3 HoBoro KIIK 3nificHroeTses 3
BukopuctanHsM [1TH-komy y Oyab-aKUX IPHCTPOSX, 10 TPUHAMAIOTh TUIATKHI KapTKU (0aHKOMATH, TUIATKHI TEPMIHAJIH, 10
BUMararTh BBeAeHHA [1TH-komy). 3a BiracHuM OaxkanHsaM Jlepxkarens Moke 3minuTh [1TH-kox 3 BUKOpUCTaHHAM OaHKOMATy
Oynb-sikoro OaHKy abo maTixHoro tepminainy banky. Taka omepartist Tapudikyerscst bankom 3rinno Tapudis. Ilpu 3mini
[TIH-xoxy Jlep>katenb NOBUHEH YHUKATH JIETKO NepeadauyBaHuX U(POBUX KOMOIHAIIIMH.

1.1.3. 3a Oynp-sxkux yMoB Jlepxkatens 30008’ s13aHui TpuMaTy B TaeMHui cBiii [1IH-kon, He 3amucyBaru [1IH-kon Ha
KIIK abo Ha iHIIMX ImpeaMeTax, 110, K MpaBmio, 30epiratoTecs pasom 3 KIIK.

1.1.4. JlepxaTenp IOBUHEH HE PO3TOIOIIYBATH HIKOMY, Y TOMY YHCJI WI€HaM BJIaCHOI pOJUHH, NpalliBHUKaM OaHKIB Ta
MIPaBOOXOPOHHUX OpraHiB, kacupam mianpueMmcts topriem, Homep KIIK, I[TIH-kon, CVV2/CVC2-kox Ta iHII PEKBI3UTH
KIIK, mo garoTh 3MOTY iHIIIFOBATH TUIATLKHY onepaitito 3 Paxynky EIT3.

1.1.5. IIpu Bukopuctanui KIIK ans omnatu ToBapiB i mocmyr Jlepkatenb He NMOBMHEH BHUITYCKATH il 3 MOJA 30Dy 1
MTOBUHEH IEePEBIPUTH UM BIPHO 3a3HAYCHI cyMa 1 jaTa oreparii. ko [lepxkarens BU3HAE IPAaBUIBHICTH 3a3HAYEHOT CYyMH,
BiH IIOBMHEH OJEPKAaTH OJHY KO0 0hopMIIEHOT KBUTAHIIIT (deKka/ ciima).

1.1.6. [lepxarens NoBUHEH 30epiraTi JOKYMEHTH, IO MiATBEPXKYIOTh (aKT 3IiHCHEHHs ONepalii i3 BAKOPHUCTaHHIM
KIIK, mpoTsroM CTpOKiB BCTAHOBIICHHUX JIJISl OCKAP)KEHHS BiAMMOBITHNX IIATIXHUX OTIEpaIlii.

1.1.7. epxarenb 30008’ s13anmid He nepenaBati KIIK y BHKOpucTaHHS iHIIMM 0c00aM, Y TOMY YHCII HE IepeaaBaTH
KIIK mst 1i aktuBarii Ta/abo BcranoBneHHs [1TH-koxy. KIIK mae npaBo BUKOPHCTOBYBATH JIMIIE 0C00a, HA YHE iM 1 BOHA
BunymeHa. Bukopucranus KIIK 3a qoBipeHicTIO HE OMYyCKA€ThCS.

1.1.8. Ins 36epesxenns KITK B po6odyomy ctaHi JlepkaTenb MOBHHEH JOTPUMYBATUCS HACTYITHUX MPABHII:

- He poknanaty 1o KIIK ¢izuunux 3ycuins (He THYTH ii TOIIO);

- He mignasatu KIIK nii enexTpomarHiTHuX BunpoMiHioBanb (He Tpumatu KIIK nopyu 3 MoGineHMME TenedoHamuy,
MarHiraMu, moOyTOBO0, BiJIcO- Ta ayi0- TEXHIKOO).

1.1.9. [lepxatens noBuneH nosepHyTH KITK 1o banky ado Kiienty micns 3akinuerns ctpoky aii KITK, Ta/abo y Bunaaky
3BUIBHEHHS 3 mianpueMmctBa Kitienra, 3akpurts Paxynky EII3.

1.1.10. [lepxatens mpu TeneoHHOMY 3BepHeHHI 10 KoHTakT-1ieHTpY baHky MOBWMHEH HamaBaTH iH(opMarrio,
HEOOXI1THY JJIs1 3J1MCHEeHHS Mpoleypy ABTeHTH(IKAIII].

1.1.11. [lep>xaTens 3a HAIBHOCTI TaKOi MOXKJIMBOCTI TOBUHEH YTPUMATHCh BiJl 3A1HCHEHHS ONEpAaIliif 3 BUKOPUCTAHHIM
KIIK mpu npundanHi ToBapiB (poOiT, OCIYT) Yepe3 Mepexy [HTepHET, OCKUTLKY MPH iX 3MIHCHEHHI ICHYE BUCOKHMIA PHU3HK
HECAHKI[IOHOBAHOTO OTpPHMaHHS TpeTiMu ocobamu iHopmanii npo KIIK 3 meroro ii mopambIioro He3aKOHHOTO
BUKOPHCTaHHSI.

1.1.12. Jlepxarens 30008’ s13yeThest BuKoprcToByBaTH KIIK nume y 1insx, mo He cynepedaTsh 3aKOHOAABCTBY YKpaiHu,
IIpaBunam, nbomy Jomatky no Ilpasui.

1.1.13. [lepxarenp MOBUHEH BXXHMBATH BCiX MOMKIJIMBHX 3aXOJIB JUIA 3am00iraHHs BTPATi, KPAJADKI YM HE3aKOHHOMY
Bukopuctanaio KIIK. ¥V Bumangxy Brparm KIIK Tta/abo Homepa moOGinmbHOro Tenmedona Kiienta, xommpomeranii KIIK
(posronomienns [TTH-koay/OTII-naponto/pexsizutie KITK, BuankaenHs migo3pu, mo [TTH-kox/PekpizuTu 1K cTani Bimomi
TpeTiM ocobam, 30kpema T yac 37iiicaenHs onepailii 3 [1K tomo), Kinient//IepxaTens mOBHHHI HEraliHO TIOBITOMUTH TIPO
e bank B mopsiaKy, nepeabadyeHoMy MOJIOKEHHAMHE X [IpaBui.

1.2. KIIK Bumyckaetbest Ha ieBHUE cTpok. Ctpok il KIIK 3a3Hadaetses Ha munpoBiit croponi KIIK. KIIK niticaa no
OCTaHHBOT'O KAJIIEHJAPHOTO JHS 3a3HaYE€HOT0 Ha Hilf MiCAIS BIANOBIHOTO POKY BKJIIOYHO. Bukopucranus [lepxkareneM, CTpok
i1 sIKOT 3aKiHYMBCSA, HEJIIHCHOT, 0J0KOBaHO1, MiipoOsieHoi a00 (GasbIIBOT 3a00POHAETHCA.

1.3. [lepex nowarkom Bukopuctanus KIIK [epxarenem KiienT 30008’ s13aHmiA 03HaiioMuTH Horo 3 numu [IpaBunamu, B
ToMy gmcti nuM Jogatkom ao [Ipasui, y ToMy 9mcii B 9acTiHi 000B’s13KiB lepskarens moao HanexHoro 30epiranas KIIK,
3aboponu posronomysatu [1IH-koxn, CVV2/CVC2-xon, pexBizutu I[IK Ta 3aboponm 3ailicaHroBatu mepemauy KIIK y
KOPHUCTYBaHHS TPETiM ocobam, y TOMY YHCIli 3a00poHu 37ilicHroBath niepenady KITK mms i1 akTuBariii Ta/abo BCTaHOBJICHHS
IIIH-kony.

BUKOPUCTAHHSA KIIK 1J151 OTPUMAHHS I'OTIBKH
2.1. lepxarenb MOXKe OJiepyKaTH TOTIBKY B IMYHKTaxX BHZIadi TOTiBKM OaHKiB, B OaHkomarax 3 yiorotnnamu IIC iy
cy0’ekTiB TocnomaproBanHs, ski mnpuiimarote [IK (KIIK) no omnatu. Ilpu ompumanui zomiskosux kowimie 3
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seurkopucmannam KIIK y giodinennsax banky aboo inuwux 6ankie na mepumopii Ykpainu, kacup mae npago 3anumamu y
Hepycamensn 0oKymenm, w0 noceiouye 1oz2o o0cooy.

2.2. Buoaua zomisku 3 Paxyuxy EII3 3 euxopucmannam KIIK y iodinennsx banky:

2.2.1. Bunaua roriBku 3 Paxynky EII3 3 Buxopuctranusm KIIK y Bimminennsx baHKy 3miHCHIOETBCS 3 BBEICHHIM
Hepxarenem ITIH-komy.

2.2.2. TOTiBKOBI KOIUTH BUAAIOTHCS y HAIIOHATBHIN BaJIOTi, 32 BUHATKOM BHMAIKiB, ko Paxynok EII3 Bimkpuro y
1HO3EMHIH BaJIIOTI.

2.2.3. TlpaniBauk banky/ [epxatens npoBoauth KIIK depes miaTi>kHAN TepMiHAI 1 TAKAM YAHOM HAJICHJIA€ 3aIUT Ha
ABTOpH3AILiIO.

2.2.4. Slkmio maTiXHA Omepallisi T03BOJCHA, TO Yepe3 JSIKUM yac IUIATLDKHUA TepMiHal Haapykye dek. JlepikaTerb
OTPUMYE I'pollli y Kaci baHKy Ta oJIMH 3 MPUMIPHUKIB YeKa 3 MiIrcoM Kacupa baHky.

2.3. /Ina ompumanns zomieku uepes oankomam (ATM) /leprcamens nosunen:

2.3.1. mepekoHaTHCS B TOMY, IIO OaHKOMAT mpairoe. Y Bumanky, skmo ATM He mpaifoe, Ha €KpaHi 3’sIBUTHCS
noBiomiieHHs: «bankoMar TuM4acoBo He mpamtoe», «OFF LINE» a6o x exkpan bankomara He BinmoOpakaTHMEThCS SKach
iH(opMaItis B3araii;

2.3.2. BcraButu KIIK B mpuiiMau GaHKOMaTy MarHiTHOI CTpidkoro JoHM3y, npu nsomy KIIK Oyzme mpuitHsaTa mo
OTIPALIIOBAHHS;

2.3.3. nabparu [11H-kox micis mosiBM BIAMOBIAHOTO Hamucy Ha auciuiei bankomara. B pasi HeipHoro BBenenns [11H-
KOJly TpH pa3u MOCIinb, pu cnpobi HactynHoro BBeaeHHs [1IH-koxy, KIIK 3a6moxyeTscs;

2.3.4. HaTHCHYTH KHOIIKY, SIKa PO3TalllOBaHa HABIPOTH HAAMUCY «Buaaua roTiBKiy», Ha €KpaHi 3’ IBJISITHCS BapiaHTH CYM,
K1 Moke oTpuMarH [lepxarenb. Y pasi HEOOXIAHOCTI OTPUMAaHHS CyMH, IIIO0 HE 3a3HaueHa Ha MOHIiTopi baHkoMaTy MoxHa
CKOPHCTATHCS TYHKTOM MeHIO «[HIIa cymMay» (SKIIO TaKWil MyHKT rependadyeHo MEHIO) Ta BBECTH CyMy CaMOCTIHHO Ha
kiaBiatypi bankomara;

2.3.5. HATUCHYTH KHOIIKY, SIKa PO3TallloBaHa HABIIPOTH OakaHOI CyMH;

2.3.6. 3a6paru KIIK, rpomi, siki 3'sByAThCSA 3 baHkoMara, Ta KBHTaHIIIIO/9eK;

2.3.7. mpu HEOOXiMHOCTI OAepIKAHHS OUIBIIOI CYMH, HDK II€ MaKCHMAIIbHO MOXKJIHBO (4epe3 TeXHIYHI OOMEKEHHS
bankoMaTa Ha BUJa4y MEBHOI KiJIBKOCTI KYIIOp), MICIA 3aKiHYCGHHsS oreparlii 3 BHIadi FOTIBKM MOTPIOHO IMOBTOPHUTH i 3
MOYATKY.

BAK/IUBO: Tlepen noyatkoM poOoTu 3 6aHKOMaTOM JleprkaTens MOBUHEH NEPEKOHATHUCS Y BiZICYTHOCTI HAa OaHKOMATI
CTOPOHHIX NPHUCTPOIB: HAKIAJOK Ha KinaBiaTypy Juid BBeaeHHs IIIH-komy Ta/abo mino3pinux eleMeHTIiB Ha MPHUCTPOI A
3untyBaHHs [1K. B pasi BUSBIICHHS CTOPOHHIX IPUCTPOiB Ha OaHKOoMaTi JlepikaTellb MOBUHEH HETaiHO TOBIJOMUTH TIPO I1e
OaHK 32 HOMepOM Tese(hoHy, 3a3HaYeHOMY Ha OaHKOMaTi, Ta Bi/IMOBUTHCH BiJl BUKOHAHHS onepailiii 3 BukopucTtanHs KIIK B
JlaHOMY OaHKOMATI.

2.4. Y Bunajnky, skio Jlepxkarens BuacHo He 3a0epe KITK/ rporoBi 6aHKHOTH 3 OaHKOMATY, IMicis 3BYKOBHX CHTHAIB
npotsirom 20 cexyrn, KITK/rpomoBi 6aHKHOTH Oy 1yTh aBTOMATHYHO BHIYYCHI OAHKOMATOM.

2.5. Jlna otpumanHs iHpopMallii mpo 3anumiok Ha komTiB Ha Paxynky EII3 y pasi HaganHs naHoi iHgopmarii
0aHKOMaTOM, HEOOXiHO HATHCHYTH KHOIKY, SIKa PO3TAIllOBaHA HAMPOTH HAAMUCY «3aJHIIOK HA PaxyHKY», OaHKOMAT
BHJIACTh YEeK/KBUTAHIIIO, Jic Oy/e BKazaHHH 3anuimok Ha Paxynky EI13, abo MOBIAOMHUTH 3aTUIIIOK Ha €KpaHi OaHKOMATY.

2.6. KIIK mosxe OyTH BUIyueHO OaHKOMATOM y HACTYITHUX BUMAIKaX:

2.6.1. y pasi, K110 TpU4i MOCIiIb BBeeHO HeBipHUi [TTH-kom (He3anexxHo Bix MicIisd Ta yacy BBEACHHS);

2.6.2. y pasi 3akinueHHs ctpoky aii KIIK;

2.6.3. y pasi nepedyBanns KIIK y Cton-cnucky.

2.7. Y BuIaAKy NMOMHJIKOBOi BHJadi roTiBKM JlepskaTenb MOBHHEH 3BEPHYTHUCH y HaiOmwkde BimmineHHs banky,
odopMuTH 3asBy, B AKiii BU3HAUNTH 00CTaBUHHU MpoBeeHHs omepartlii. [Ipanisauk banky mpokoHCynbTye Jlepxarens momo
nojanemux Aid. [licns mpoBemeHHS MepeBipkW Ta 4eproBoi iHkacarii Gankomara cran Paxynky EII3 Kiienta Oyzme
NpUBEACHUN Yy BIIMOBIAHICT 3 (pakTnuHumu onepamismu (Paxynox EII3 Oyzne momoBHeHO Ha HEIOOTpUMaHy CyMy abo
3MEHIIICHO Ha OTPUMaHUH Y OaHKOMATi Ha/UIAIIOK KOIITIB).

2.8. Y pasi BUHHUKHEHHS Ipo0JieM, TOB’sI3aHUX 3 poO0TOI0 OaHKOMAaTa, BHIAUei0 HEBIPHUX Kymiop, BuiaydeHHs KIIK
HeoOXiHO 3BepTaTHcs 3a Teedonom +38(0482)-36-99-99.

2.9. VY pazi Bunyuenas KIIK 6ankoMaToMm mOTpiOHO 3BEpHYTHCS IO HaOmmk4doro BigmiieHHS banky Ta odopMmutH
BIITOBIIHY 3asBY Ha moBepHeHHs BrurydeHoi KIIK.

2.10. Otpumanns 3 Paxynky EIT3 roTiBkH Bix cy0’ekTiB rocromaproBaHs (Toprosiiis), siki npuiimarots I[TK (KIIK) 10
00CITyrOByBaHHS 13 3aCTOCYBAHHSM ILIATIKHUX MPUCTPOIB (Y TOMY YHCII 3 METOIO BUIa4i TOTIBKH), MOXKE 3IIHCHIOBATHCS Y
MeKaX JIMITiB, BCTAHOBJICHUX BiJIOBIIHUMH IDIATHKHAMH CHCTEMaMH, 1 JIUIIE 32 YMOBH OJHOYACHOT OTUIATH MPHUIOAHUX Y
TaKUX TOPTOBIIIB TOBAPiB, pOOIT YU MOCTYT.

BUKOPUCTAHHSI KIIK JJIS1 PO3PAXYHKIB 3A TOBAPU TA IIOCJYI'A
3.1. BkaziBkoro Ha Te, mo Toproseus mpuitmae no omiatu 1K (B 1.4. KIIK), € HasgBHICTh BiJIIOBIJHUX JIOTOTHUIIIB
[TnaTi>HUX CHCTEM HA BXIIHUX JBEPSX, BITPHHAX, KACOBHX arapaTax, iHIIOMY yCTaTKyBaHHSI.
3.2. 3 MeToro 3abe3neueHHs Oe3MeKH 3AIHCHEHHS OIepalliil OIIaTH TOBapiB, poOIT mociyr 3 BukopucTanusam [1K:

135



BOCTOK: () 0800307010 | ., ost0kcomua b1

Be3kowToBHO Y Mexax YKpaiHu

- npaniBauk Toprosis, mo mnpuiiMae KIIK mist oruratu ToBapiB abo mociyr, Moke BuUMaratd Bin Jlepikartens
npe’ IBIICHHS IOKYMEHTA, 110 TIOCBIAYy€e Horo 0oco0y, 3 MEeTOr0 ieHTH]IKaIlii HOTo K 3aKOHHOTO [lepxkarens;

- lep>xaTenb Ha BUMOTY NpaniBHUKa Toprosus NOBUHEH BBECTHU Ha KiaBiaTypi [Inatixuoro tepminany [1IH-kox.

3.3. Ilpu pospaxynky 3 BukopuctaHHaMm KIIK 3a ToBapu Ta mocmyru Jlepxarenp mepeBipsie TOKyMEHT, KU HOMY
HAIA€ThCS, Ta MIJIUCYE HOTO (SKIIO HASBHICTH MiANMUCY HA KBUTAHIIII/4eKy rependadeHa [IpaBuimaMu miaTiKHOi CHCTEMH).
Le#t mignuc moBUHEH BigmoBigaTu Tomy, 1o 3HaxonuThes Ha KIIK (3a HasBHOCTI). Skmio 1e nepeadaveHo, Jepxkatens
nosuHeH BBectH [1IH-kox Ha TepmiHansHOMY 00agHaHHI.

3.4. Cpoim minmucom/ BBeaeHHsM [1IH-komy [lepxkarens miaTBEppKye TOYHICTh PaxyHKY Ta IPaBHIBHICTh BKa3aHOI
CyMH, a TaKOX J1a€ PO3MOPSHKEHHS Ha CIUIATy paXyHKY B cucteMi banky Ha KOpHCTh 11b0r0 ToproBus.

3.5. Skmio ToBap mMOBepHyTHH ab0 TOcIyra He OTpUMaHa B IIOBHOMY 00cs3i, Jlep)karenb caMOCTIHHO ITOBHHEH
3BEPHYTHUCS B TOPTOBY TOUKY, y sKiii OyB mpua0aHWi TOBap/HaJaHa IMOCITyTa, 1 OTPUMATH Bijl TIpaIliBHUKA TOPrOBEIbHOI (pipMu
3BOopoTHUH paxyHOK (credit voucher), mo mictute HOMep KIIK i cymy, sika mijuisirae moBepHeHH0. [loBepHEHHS BapTOCTi
TOBapy/MOCIYTH 3/1iHCHIOETHCS TOPTOBLEM IIUIIXOM 3apaxyBaHHs cymu Ha PaxyHok EIT3. [lepxartens 000B’I3KOBO TOBUHEH
30epiraTé 3BOpOTHI (KpEAUTOBI) YEKH JI0 MOMEHTY 3apaxyBaHHS KomTiB Ha Paxynok EII3.

BAKJIHBO: Y pasi BiIMOBHU BiJ NpHI0aHHSA TOBapy (poOOTH, MOCIYrH), IO oruiadeHi 3 BukopucraHHsM KIIK,
Jlepxatenb He Ma€ IpaBa BUMAaraTy Bijl OlepKyBaya OIJIaTH IIOBEPHEHH! CITIAYEHUX KOLITIB TOTIBKOO, 8 TOBUHEH BUMaraTtu
BIJIIIKOyBaHHS IIJISIXOM 0€3roTiBKOBOTO nepekasy komrTis Ha Paxynok EIT3.

3.6. IIpwu omati ToBapiB, pooiT, mocayr 3 BukopuctandsaM KIIK, KITK moxe Oytu ButydeHa y Jlepxkatens ocoboro, ska
IPOBOAMTE L0 OIEpallito (SKIIO MU IPOBEACHHI ABTOpH3allii Oye OTPUMAaHO BiAMOBY 3 BKa3iBKo0 Ipo BuimyueHHs KIIK).

BUKOPUCTAHHSI KIIK JJI51 PO3PAXYHKIB B MEPEKI IHTEPHET

4.1. bank He panuTh Jleprkateito 3aiiicHIOBaTH orepaitii 3 BukopuctanasM KITK npu npunbanHi ToBapiB (poOiT, MOCITyT)
yepe3 Mepexy |HTepHeT, OCKUIbKHM IpW iX 3IifiCHeHHI iCHye BHCOKHMH PU3UK HECAHKI[IOHOBAaHOI'O OTPUMAaHHS TPETIMH
ocobamu iHpopmarii po KIIK 3 MeToro ii momansIioro He3aKOHHOTO BHKOPHCTAHHS, IO MOXE 3aBIATH MaTepialbHUX
30uTkiB KirienTy. MOXIIMBI HEraTWBHI HACHiIKW 3a3HaueHHMX Aik JepxkareniB € pusmkoM Kitienra. Y pasi 3mificHEHHS
Jepxatenem onepauii, noB’s3aHux 3 BukopuctanHi KIIK mis pospaxyHkiB B Mepexi I[HrepHer, bank He Hece
BiJINIOBITAJTBHOCTI 3a HE3aKoHHI orepaiii 3 BukopuctanHsaMm KIIK ta ix Hacmigku. Bes BiAMOBimadbHICTE 32 omepariii, mo
3MIHCHIOIOTHCA Y Mepexi [HTepHeT abo 3a TOIOMOTO0 MOMTH/TeaeoHy, TIoKIaaaeThes Ha KirieHnTa.

4.2. Jlns 3aMOBIICHHS IOCIYTH/TOBApY 3 BUKOPHCTaHHSAM Mepexi IHTepHeT, momTu, TenehoHy TOProBellb MOXKE
3anpocuty y JlepskaTerst BKa3aTH THII KapTKU, HOMEp KapTKH, TepMiH Aii KapTKU Ta OCTaHHI Tpu Hu(pPU HAAPYKOBaHI Ha
CMYy31 TS MANHCY KapTKu mopsia 3 HoMepoM (CVC2 abo CVV2) y BiamoinHi moist 3anuty. Oneparis Mo>Ke BUMAaraTi BBOIY
OTP-naposio, SIKIIO omeparisi MIPOBOAUTHCS HA CaliTi TOPToBIL, kUil miaTpuMye TexHonorii Mastercard Secure Code/Visa
Secure. ITix gac po3paxynkis 3 BukopuctanasM KIIK B mepexi Iarepuer [lep:katens Hi B IKOMY pa3i HE TOBUHEH BBOAUTH
I1TH-ko/, HaBITh SKIIO BUHUKAE BiIIOBITHE 3aPOIICHHS HOTO BBOMY.

[lepen 3xaiicHeHHsM oruiaTi JlepkaTenb MOBUHEH MEPECBIIYUTHCH, IO ajpeca MoYyuHaeThes 3 https:// abo B cTaHi
Opay3epa NpUCYTHIH 3HAK 3aKPUTOTO 3aMKa.

4.3. Y BUmNaaKy BHHUKHEHHS MMHATaHb, CTOCOBHO MPOBEICHHS ONepallii 3a JOMOMOror Mepexi [HTepHeT, moTpiOHO
3B’s13aTUCH i3 barkowm 3a temedonamu +38 (0482)-36-99-99; 0-800-30-70-10.

JIII ITPU BTPATI ABO KPAJIDKIII KITK
5.1. Y pa3i BTpatH, BuKpagaHHs Ta/a0o nuckpenutaii KITK, BusiBiieHHs GakTy 3MiHCHEHHS HECAHKIIIOHOBAHOT orepairii
3a Paxynkom EII3 um oOrpyHTOBaHOI Milo3pu HAcTaHHS WX OOCTaBMH HEOOXITHO BXKHMTH BCIX MOXIIMBUX 3aXOJiB IS
npunuHeHHs onepaiiii 3a Paxynakom EI13 (6nokysanus KIIK). Knienm//Iepyicameni 30608°a3ani nezaiino nogioomumu npo
ue Bank no menegponam Konmaxm-uyenmpy (+38(0482)-36-99-99 ado 0-800-30-70-10) 3 0606 °a3x06uUM npoxodsceHHAM
npoyedypu Aemenmudpixayii i cnioysamu exaziekam, AKi Oyoyms Hadani ocmanuim.
VY Bumnanky Heycmimuoi Aprentudikarii Jepskaterns mix gac 3BepuenHs [epxatens g0 Kontakr-nentpy banky bank
Ma€ IpaBo He mpuiiMaTH ycHY 3asaBy 1po 6mokysanHs KIIK no Bukonanss. B takomy pasi Kimient/depxaTtens 30008’ ss3aHuMiA
MHCHMOBO NOBiToMHUTH bank po BTpaTy Ta/ab60 kommpomerariiro KIIK mumsxom ocoducToro 38epHeHHS 10 BifineHHst banky.
VY TakoMy BHIaJKy MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBanns KIIK uepes ii BTpary Ta/abo KOMIIpOMETAIi0
(moBimomienns banky) Oyne BBaKaTHCh JaTa Ta yac OTpUMaHHs bankoM BimnoBigHoi mruckMoBoi 3asBu KirienTa/[lepikaTens.
5.2. SIkmo KIIK BTpaueHo 3a KOpIOHOM, HEOOXiTHO TTOBITOMHUTH Mo 11e bank 3a tenedonamu: 0-800-30-70-10 ado +38
(0482) 36-99-99 Ta ciimyBaty BKasiBKam, 1o OyayTs HagaHi BaHkoM.
5.3. KitieHT Hece MOBHY BIAMOBINANBHICTH 3a BCi oneparlii, 3aiicHenH1 3a fioro Paxynkom EIN3 3 Bukopuctanusm KITK,
y pa3i HemoBimomieHHs banky mpo BTpary Ta/abo amckpemuramiro KIIK, abo BusiBneHHs (akty 3IiHCHEHHS
HECaHKITIOHOBAHOT1 orepailii, BHacinok 9oro bank e nocrasus KIIK go Cromn-crmcky.

3JINCHEHHSA BESKOHTAKTHUX ILTATEXKIB 3 BAKOPUCTAHHSAM Apple Pay/ Google Pay/ Garmin
Pay/ MiPay/ Swatch Pay
6.1. Jlost 3aificueHHs onepariiii 3a romomororo Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay na Mo0inpHu
OpUCTpiii HEeOOXiHO BCTAaHOBHTH IUIAaThKHEE 3actocyHok Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay ta
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3apeectpyBat B Hbomy KIIK, HamaBIim pekBi3uTH, sIKi BUMarae BHECTH IUIaThKHUE 3acTtocyHok Apple Pay/ Google Pay/
Garmin Pay/ MiPay/ Swatch Pay.

Hepxarens KIIK camocriiino iHimiroe miakmrouenHs KIIK no cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay.

Tokewnizarist Ta omeparii 3 BUkopucTanHsM cepiciB Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay
BUKOHYIOThCS nuie 3a aiicHumu KIIK.

6.2. BaHk 37iliCHIOE TIEPEBIPKY BBEICHUX PEKBI3UTIB B IIaThxHOMY 3actocyHky Google Pay / Apple Pay /Garmin Pay/
MiPay/ Swatch Pay, a Takox mpoBoauTts aBTeHTH(IKAIO [lepikaTes.

6.3. ITicast peectpanii KITK B mmatixuoMy 3acrocynky Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay B
3aXHUILEHOMY CXOBHILI MOOUIBHOTO MIPUCTPOIO (POPMYETHCS 1 30epiraeTbest ToKeH.

6.4. 3 Bukopucranusam cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay Jlepxxarens KIIK 3a
JIOTIOMOT'O0  BIJIMIOBITHOTO IIJIATIXKHOTO 3aCTOCYHKY MOJKE 3IHCHIOBATH IUIaTEXi uepe3 IUIATDKHUN TepMiHam, SIKUH
migrpumye NFC-onepaiiii, 3ailficHIOBaTH IUIATEXi B IIaThkHOMY 3acTocyHKy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Ha M0OiTbHOMY IIPHCTPOI 1 Ha calTax, sAKi MIATPHUMYIOTh po3paxyHku yepe3 Google Pay / Apple Pay /Garmin
Pay/ MiPay/ Swatch Pay. Token mo3Bomnsie ogHo3zHauHO imeHTHdikyBatn KIIK, mo BHKOpPHCTOBYETBCS TNpH 3MiMCHEHHI
IUIATEXIB 3a gomoMororo cepricy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

6.5. Buganenns KIIK 3 Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3ailicHIOE€TBCS IIIIIXOM BUIaI€HHS
TokeHy y BIAMOBITHOMY IIIATIXKHOMY 3aCTOCYHKY, a00 IIISIXOM 3BepHeHHs 0 KoHTakT-1ieHTpy BaHKy (SKIIO MOOUTEHUIA
IPUCTPii OyII0 BUKPaICHO/BTPAUCHO).

6.5.1. Jlepkarens 30008’ s3anuil Buganut TokeH 3 miatikHoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay y HacTymHux BHITaakax:

- Y BUIIJIKY 3JIaMy MOOIJTBHOTO PUCTPOro Jlepxkaress abo Tigo3pH Mpo 37aMm;

- OJEpKaHHA TpPETIMM 0co0aMH HECAHKIIOHOBAHOTO MOCTYIY A0 MOOUIBHOIO NPHCTPOIO Ta/abo iHAMBIAYaIbHOI
0011K0BOI 1H(OpMAaIii, iKa Ja€ 3MOTY iHIIIFOBATH IUIATKHI OTIepallii 3 MOTOYHOr0 paXyHKY KJIi€HTa, 800 BAHHKHEHHS IT1103pH
PO 1€ YH IHIIIE TIOPYIIEHHs Oe3MeKH Ta JOCTYITY 10 MOOLILHOIO MpHUCTporo/ IHAMBIAyaIsHOI 00J1iK0BOI iH(OpMaLIii TOIIIO;

- mepej mepeaaderd MOOITBHOTO MPHUCTPOI0 B KOPUCTYBaHHS ab0 y BJACHICTh TpeTid 0co0i Ta iHIMIMM BHOYTTAM
MOOITBHOTO MPUCTPOIO 3 BOJIOAIHHS JleprkaTelis, sike Bi0yBaeThCS 32 HOTO BOJICBUSIBICHHSIM.

6.6. KuieHT Hece BiAMOBIAAIBHICTS 3a:

- KoH(DiaeHIiiHICTh oHOpa3oBux HapoiB, I1IH-koxiB, iHmmx 3aco6iB goctyny Kiienta//lepxkatens 10 MOOiIBHOTO
IPHUCTPOIO, ITATIKHOTO 3acTocyHKy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay ;

- HasBHICTh OOMEXEHB JIOCTYITY 10 MOOIJTEHOTO MPUCTPOIO (TapoJIiB, O1IOMETPUYHHX iIeHTH(IKATOPIB, TOIIO), HA AKOMY
BCTaHOBJICHUH TUIaThkHui 3actocyHok Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay, a Takox 3a HasBHICTh Ta
CBO€YACHE OHOBJICHHS aHTHBIPYCHHX NPOTrpaM, BCTAHOBJICHUX Ha TAKOMY MOOITIBHOMY NPHUCTPOT;

- HEJIOMYyIICHHS BHKOPHCTaHHS TPETIMH 0co0aMW MOOULIBHOTO TMPHCTPOIO 31 BCTAHOBJICHWM HA HHOMY IUIATIKHHM
3acrocyakom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;

- 3a TUTATDXKHI oTepaltii, 3aiiCHe ] 3a TOMOMOTo0 IIaTi:KHOTo 3actocyHky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay, BcranoienoMy Ha MoGimbHOMY TipucTpoi Kitienra/Jlepsxares;

- CBO€YACHE MOB1TOMIICHHS baHKy nipo HeoOXiaHicTh O710KyBaHHs TOKeHY;

- sumganenns Tokeny 3 ITnatixkuoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay mepen
BUIJIEHHAM IUIaTiKHOTO 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 MoGiibHOTO IIPHCTPOIO;

- BuAaneHHs TokeHy nepe/ nepeaadero MoOUTLHOTO IIPUCTPOIO B KOPUCTYBaHHS 200 y BJIACHICTh TPETii 0co0i Ta IHIITHM
BUOYTTSIM MOOUTEHOT'O TIPUCTPOIO 3 BoJoAiHH KitieHTa, sike Bi0OyBa€eThCS 32 MOTO BOJIECBHSIBICHHSIM;

- BUKOHAHHS 1HCTPYKIIi# Ta npasui pobotu 3 [natixxaum 3actocyakom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay;

- ugaienns peksizutie KIIK 3 miartixHoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay nepex
nepeadeto MoOUTBHOTO MPUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTH TPETHOI OCOOH.

6.7. Y pasi Brpatu Kiiearom//lepkateneM MOOITBHOTO MPHUCTPOIO, HA SIKMA BCTAHOBJICHHH IUIATIKHUAN 3aCTOCYHOK
Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 3apeectpoBanoio B Hpomy KIIK, Ta/aGo 3 iHIIUX MpUYUH
OTPUMAHHSA TPETIMH 0CO0aMH HECaHKIIOHOBAHOTO JIOCTYIY JIO BiAMOBIIHOTO MOOUTFHOIO TIPUCTPOO Ta/abo o
IHAMBITyaTBHOI OOIKOBOI iH(pOPMAIIi], SKa Jae 3MOTY IHIIIIIOBATH IUIATDKHI omeparii 3 MoToYHOro paxyHky KiienTa, yu
BUHHUKHEHHS Mi103pu 11po 11e, Kirient//lepkatens 30008’ 13aHMil HETraiHO MOBIIOMUTH PO 11e bank y cnoci6, mependaveHmii
JloroBopom 0aHKIBCHKOTO paxyHKY.

6.8. bank He Hece BIAMIOBIHANBHICTE 3a:

- poboty aTixuoro 3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay Ha mo6inbHOMY nprcTpOi
Kuienra/[lepxarens, a Takox 3a Oyab-siKi 0OCTaBHHH, SIKi MOXXYTh NEpepBaTH, MEPEHIKOANTH abo0 iHaKIIe BIUIMHYTH Ha
(byHKITIOHYBaHHS TUIATI)KHOTO 3aCTOCYHKY

- HEMOXJTMBICTh 3/1HCHEHHS IUIATHKHUX omepaitiii 3a qonomororo Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch
Pay Ha cTOpoHI TOProBOi TOUKH;

- koH(DigeHMIIAHICTE iH(pOPMAILLiT, 1110 30epiracThesi Ha MOOITEHOMY MPHUCTPOT, B IUIATIKHOMY 3acTocyHky Google Pay/
Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;
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- Oymb-siKi 0OCTaBHUHH, SIKI MOXKYTh IepEpBaTH, IEPEIIKOANTH a00 iHaKIe BIUIMHYTH Ha (DYHKIIIOHYBaHHS IJIATIXKHOTO
3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay (HemoctymHicTs Mepexi omeparopa MOOIIBHOTO
3B 513Ky, OOMEKEHHS 30HU IOKPHUTTS MEpeki MOOLIBHOTO 3B’s3Ky, mepe0oiB momadi abo mepepuBaHHS OE3ApPOTOBOTO
3’€THAHHS).

Y pasi eunuknenna 6yov-akux necmanoapmuux cumyayiii 3 euxopucmannam KIIK nio uwac po3paxynky 3a
mosapu/nociyzu aoo nio uac ompumanns 2omiexu Jlepacamens mosxce 36epHymucs 3a mein.: +38(0482)-36-99-99 aéo 0-
800-30-70-10 ma nogioomumu npo éci 06cmasunu, n08’a3aHi 3 HCCMAHOAPMHOI CUMYAYIEI, MA OMPUMAMU IHCIPYKUTT
w000 nooanvuux Oiil.

Bci inmi npasuiaa, ymosu Bukopucranus KIIK 3actocoByioThbest BinnosBiano n1o ymos Poszaiay 2 IIpaBuJi.
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JOMTATOK 2. BHMOI'H I PEKOMEH/IAIII II[O/ZI0 3AXHCTY CHCTEMH «IHTEPHET-FAHK» TA
«SMARTPHONE-BAHKIHT »
LJi BUMOI'HM I PEKOMEHJALIII IIJOQO 3AXUCTY CHUCTEMH «IHTEPHET-FAHK» TA «SMARTPHONE-
BAHKIHT » € negid 'emHor0 yacmuroro [Jo2080py npo HAOAHHS NOCTY2 3 OUCMAHYIIHO20 00CTy208y8ants 3acobamu Cucmemu.
Tepminu i nowamms, nageoeri y ybomy Jooamxy, xcusaromvcsi y 3HawenHi, Hasedenomy 6 Ipasunax.

1.1. ¥ pa3i eéuxopucmanns Kniecnmom Cucmemu « [ HTEPHET-BAHK».

Jliisa 3abe3nedenns Oesneynoi podbotu Cructemu KimieHTy HE0OXiTHO BKUBATH TaKUX 3aXOIIB:

1.1.1. Bigkmouatu Hocii 3 Y qockonaienumu EIT Bin koM toTepa miciiss BUKOHaHHS po0OTH, 3a0e3meunTH ix Oesnevne
30epiraHHss y  MiCIli, HEIOCTYITHOMY JUIS CTOPOHHIX OCi0 3 METOI0 BHKIIOUCHHS HECAHKI[IOHOBAHOTO
KOIIIIOBaHHS/BUKOPUCTaHHS Y ockoHanenoro EIN.

1.1.2. BukopuCTOBYBAaTH JIICH31i{HE aHTHBIpYyCHE Tporpamue 3abesnedeHHs (mam — [13) 3 MOKIMBICTIO IIOJIEHHOTO
OHOBJICHHA 1 HACTPOEHOIO IUIAHOBOIO MEPEBIPKOIO BCiel cucTeMu MiHIMYyM | pa3 Ha THXKIOEHb. 3BepTaTH yBary Ha
MOB1IOMJICHHS 1 TTOTIepeKeHHS aHTHBipycHOTO [13.

1.1.3. BcTaHOBIIOBaTH BCi OHOBIICHHS BUPOOHWKA ONEpAIlifHOI CHCTEMH KOMIT' FOTEepa, Ha SKOMY BHKOPHUCTOBYETHCS
Cuctema. BUkopucToByBaTH pekuM aBTOMAaTHYHOT MOJACHHOI IIEPEBIPKU OHOBJICHD 3 HACTYITHOI YCTAHOBKOIO.

1.1.4. BuxkopuctoByBaTH OOJIIKOBHH 3aluC 3 IpaBaMy KOPUCTyBaua Juisi poOOTH 3a KoM foTepoM. He mparttoBatu Ha
KOMIT FOTepi 3 TIpaBaMH aMiHicTpaTopa.

1.1.5. BukopucToByBaTH Hapoi BiAIOBITHOTO PiBHS CKJIAAHOCTI (HE MEHIIIE 8 CUMBOJIIB, BEJIUKI Ta Mali JIiTepH, IUdpu
Ta CreniajbHi CHMBOJIN) MIPH OTpUMaHHi Y jockonanenoro EIT.

1.1.6. Ha xomm’totepi, Jie BUKOPUCTOBYEThCS CricTeMa, BCTAHOBUTH TApoJib KOPUCTYBaua 3 HANANITYBAaHHIM 3MiHU
mapoJro He Outbire Hixk 3a 60 (ILlictaecsT) nHIB. YHAKATH TPUBAIOTO BUKOPUCTAHHS OJHAKOBUX MapOJIiB.

1.1.7. O6MexuTH OOCTYT 10 KoMIT toTepa 3 CHCTeMO0 CTOPOHHIX ocib. HanamryBaTi aBTOMaTn4He 0JI0KyBaHHS IIbOTO
KOMIT'tfoTepa pu npoctoi Outbme 10 xBwmH. [ pogoBKeHHS pOOOTH KOPHCTYBay IIOBUHEH 00OOB'I3KOBO BBECTH TApOJIb.

1.1.8. He 3aymmaru Hocii 3 Y nockonaienuM EIT 6e3 Harsny.

1.1.9. He 3amumaru Hocii 3 Y mockonanenum EIl minkiroueHUMYU 10 KOMITTOTepa 6e3 HeoOXiHOCTI.

1.1.10. He nepenaBaru Hocii 3 Y pockoHaieHnM EIT ocobam, ski € He [linmucyBadamu.

1.1.11. He irHOpyBaTH MOBIIOMJICHHS aHTUBIPYCY Y pa3i BUABJICHHS 3apaXCHHUX a00 Mi03plInX 00'€KTIB.

1.1.12. He po3minryBatu Y nockonaneHi EIT ocobu 3 mpaBoM IMepIIOro miAmucy Ta 0coOu 3 MpaBOM IPYroro IMignucy
(HanpuKiag, Oyxrantepa Ta JUPEKTOpa) Ha OHOMY HOCII.

1.1.13. He po3moBcromkyBatu maponi n0 Y aockonanenoro EII, He 30epiratu ix (y 4uTaHOMY BHIi) pa3oM 3 HOCIEM
VY nockonanenoro EII.

1.2. ITpu poéomi i3 Cucmemoro «l[HTEPHET-BAHK» Knicnmy pekomenooeano:

1.2.1. He BBoauTH KOH(DIICHIIIHHI 1aHi (TTapoJIb, JIOTiH) y A1aJIOTOBE BIKHO, SKIIO BOHO BIJPi3HSETHCS BiJl CTAHAAPTHOTO
BHUIUISAY (JIOTOTHUI IHIIOTO OaHKY, 1HIII HAIMKACH, MIPUQT TOIO0) a00 BiT0OPaXKAETHCSA HE TaK K 3aBXKM (TIOPYIICHUH TOPSI0K
poOOTH B cHCTEMi). YBa)KHO CTEXKHUTH 3a TIOBIIOMIICHHSIMH, SIKi 3'SIBJIIIOTHCSI HA €KPaHi KOMI'IOTepa.

1.2.2. He BignoBigaTH Ha JINCTH 3 MPOXaHHSAM BUCIaTH YjockoHaneHuid EIl, maposnp Ta iHIN KOHQiIEHIHI aaHi.
IToniGHMIt JIMCT HAITEBHO CTBOPEHO 3JIOBMHUCHHKAMHU. BaHK HIKOJIM HE 3alUTy€ Y KIIEHTIB KOHDIICHIHHY 1H(hOpMAIIiio 10
€JICKTPOHHIN MOIITI 00 1HITUMH CTIOCOOAMHU.

1.2.3. He BukopucTOBYBaTH Ta He 30epiraT (ailiiv, OTpUMaHi 3 HEHAIIMHNAX JDKEpes, 3aBaHTaXEHI 3 HEBIIOMUX BeO-
CaTiB, HaJiCTaHI eNEKTPOHHOIO TOIITOI0, OTPUMaHI B IHTEpHET-KOH(EPEHIsIX. Y pa3i HeoOXiTHOCTI 3aBaHTAXKUTH (aiin,
HEOoOXiIHO MepeBipUTH HOr0 aHTUBIPYCOM.

1.2.4. He BUKOPUCTOBYBATH KOMIT IOTED, 3 SIKOTO 3MIIHCHIOEThCA poboTa B CructeMmi, /uist po3sar i [arepreT-cepdinry, He
BiZIBIyBaTH CalTH CYMHIBHOTO 3MicTy. BaxxnmBo 3amisTé OOMEXEHHS IOCTYIy IO I[HTEpHETY 3 KOMIT'IOTepa, IO
nigKkroueHuit 1o Cucremu.

1.2.5. 3BepTaTu 0coONMMBY yBary Ha BiJlIpaBHUKA ITOLITOBOI KOPECIIOHACHIII{ IPH PoOOTi 3 €IEKTPOHHOIO HOIITOI0, OYAb
TO poboTa 3 moiTorw 4Yepe3 Web inTepdeiic omHiel 3 BIIOMUX MOIITOBUX cHcTeM gmail.com, ukr.net i T.1., a00 JOKaILHO
BCTaHOBIICHI momrToBi mporpamu tumy Outlook He BigkpuBaTu BKIAaACHHS IO JIMCTA, SIKHA HATICIAHO HEBIIOMHM
BignpaBHuKoM. Hiski onosnenns 113 mms KOMI'toTepiB HE MOMIMPIOIOTHCA HOITOK. HaBiTh skio BimmpaBHHK KitieHTy
BijloMHuH, 1 KITieHT TaBHO 3 HUM JIMCTYEThCS, [I¢ HE TapaHTIs 10 BKJIaJeHHS € Oe3neunnM. HeoOximHo monepenHso 30epertu
BKJIAJICHHS B CIICI[IaJIbHO CTBOPEHY MAIKY Ha YKOPCTKOMY JHCKY i IepeBipuTH iX aHTHBipycoM. Ilichs ycminrHoi mepeBipku
BKJIQJICHHSI aHTUBIPYCOM, HOTO MOKHA BiIKPUBATH 3 IIi€1 MAIKH.

1.2.6. Ilpu BUKOpUCTaHHI CITy>KO MUTTEBOTO OOMiHY mOBimoMIeHHSIMH - Skype, Viber, WhatsApp 1 T.11., ZOTpUMYBaTHCh
PEKOMEH AN aHATOTIYHO POOOTI 3 MOMITOBUMH KITIEHTAMH.

1.2.7. Buxmountu Bukopructanas USB HakonuayBadiB, a y pasi, SKII0 poOOUHii POIeC BUMAarae 3aCTOCYBaHHS TaKHX
IPUCTPOiB, HEOOXITHO 3BECTH JI0 MiHIMYMY iX BUKOPHCTAHHS.

1.3. Takoac Banx pexomendye Kniecnmy:

1.3.1. MigxmrounTy girody y banky mocmyry SMS-iHpopMyBaHHS PO MPOBEACHHS OIIEePaIlii.

1.3.2. 36epiratu Y nockonanenuii EIT Ha Tokenax.

1.3.3. BukopucToByBaTH pOJIb KOHTpOIepa «PeBizop» (1 KOMIaHii) TS TOJATKOBOTO MiNTBEPIKEHHS TLIATEXKIB, IO
BiJINIOBIJIAIOTh IIEBHUM YMOBAM.
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1.3.4. 3anisti MOKIUBICTh QinmbTpanii miakimodeHs 10 Cuctemu 3a [P-agpecoro.

1.4. Y pa3i euxopucmanns mooinbHO20 NPUCMPOIO 3 6CIMAHOGICHUM NPOZPAMHUM MOOyrem Smartphone-Bankine
cucmemu banx Bocmok biznec Knienmy/ ynoenosasiceniit ocooi Kniecnma neooxiono:

1.4.1. HanamtyBaTy OJ0KYyBaHHS MOOUIBHOTO IPUCTPOIO 32 JOINOMOIOK MAapoJjisi, TEXHOJIOTI BUSIBICHHS BiIOUTKIB
nanswis a6o FACEID.

1.4.2. Po3rnsiHyTH MOJIIMBICTD IU(PYBaHHSI MOOIIBHOTO TPUCTPOIO.

1.4.3. BcTaHOBIOBATH 3aCTOCYHKH TUTBKH 3 TIEPEBIPCHUX JKEPEIL.

1.4.4. He HaTHCKaTH Ha II03p1JTi BKIAJACHHS Y1 TIOCWIAHHS BiJl HEIEPEBIPEHNX KOHTAKTIB.

1.4.5. Buxoauta 3 001IKOBOTO 3aITUCY IMiCHs 3MIMCHEHHS IIATEeXKYy.

1.4.6. PerynspHo OHOBIIOBATH ONEpaLiiiHy CHCTEMY Ta 3aCTOCYHKH.

1.4.7. He xopuctyBatucs HezaxumieHuM Wi-Fi 3’emHaHHsIM 0e3 HarabHOT MOTpeOH.

1.4.8. He poOWTH MMOBHOTO 3HATTSI 0OMEXEHb Ha MPUCTPOT («IDKESHIOPEHK»).

1.4.9. 3pobuTtn pe3epBHi KOMii JaHUX.

1.4.10. BcTaHOBUTH 3aCTOCYHOK MOO1IBHOT O€31eKH (aHTUBIPYC).

1.5. /Tii y sunaoxy komnpomemauii Yoocxkonanenozo EII:

1.5.1. KuieHT 3000B’d3aHuil HeraitHo iHpopMyBaTH baHk mpo KoMmpomMeramiro abo crnpoOy KoMIpoMeTamnii
Y aockonaneHoro EIT abo kommn'toTepa, 3BiIbHEHHS BiINIOB1IaIBHOTO MpaniBHuKa KitieHTa, aKuii MaB JOCTYII 10 KOMIT'TOTepa
a6o mo YnmockonaneHnoro EIl, mis OmokyBanHs Y nmockoHaneHoro EII, mo MomeHTy moku KirieHT 3reHepye HOBHMA
VY nockonanennii EII.

1.5.2. ¥ pasi nmigo3pu Ha komnpoMeTariro Y nockonanernoro EIT Kiienty HeoOXxinHO:

1.5.2.1. BimkmrounTH TOCTYN B [HTEpHET 3 poOOYOi CTaHIIii;

1.5.2.2. noBimomutH Bank ta cayx0y miarpumkn Crucremu « I HTEPHET-BAHK» 3a Ten.: (056) 790-34-64, (0562) 333-
418 abo 3a ampecoro exexTponHoi momTh: clb@bankvostok.com.ua;

1.5.2.3. BXUTH BCi HEOOXITHI 3aX0IH JJIs YCYHEHHS MOXKIIMBUX JDKEPEIT 3arpo3 1 BUKOHAHHS BCIX IMepepaxoBaHUX BUIIIC
ITYHKTIB.

1.6. KiieHT € BiAMOBiNAJBbHUM 32 BXKUTTSA BCiX HEOOXINMHUX 3aXOMiB 3 OE3MEKH B MUIIX 3amo0iraHHs JOCTYIY HE
YIOBHOBa)keHUX 0Ci0 70 CUCTEeMH, a TaKoX 1151 30eperkeHHsI i BUKOpUCTaHHS EJISKTPOHHUX MiMUCIB TAKUM YHHOM, OO He
JOMTYCTHTH X MOTPAIUISIHHS Y PO3MOPSIKCHHS He YIIOBHOBaXXCHHUX 0CI0.
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HAO/JATOK 3. IIOPAJIOK POBOTH 3 INTATDKHUMHU KAPTKAMM (11K)
Leii [IOPAJJOK POBOTU 3 TVIATDKHUMU KAPTKAMMU (TIK) € Heio ‘emnoro yacmunoio [J02080py exeaupure)y.
Tepminu i nonamms, Hageoeni y ybomy J{ooamxy, excusaromuvca y sHaventi, nasedenomy 6 Ipasunax. Tepminu « Topeoseysy
ma «/{epocamenv//Jepocamens [IK», «Aemenmugpixayiay excusaromvca y sHaueHHi, HagedeHomy y po3dini 7 Ipasun.

1.1. 3azanvni ymosu:

1.1.1. IIK e BnacHicTio EMiTeHTa Ta MOxe OyTH BUKOPUCTaHa B SIKOCTI 3ac00y pO3paxyHKiB 3a TOBApU Ta MOCIYTH, SIKi
HagaroTecst Toprosuem Jepxatemo [TK.

[IK BUKOpHUCTOBYETHCS TUTbKH 3aKOHHHM BiracHukom/[lepxkatenem I1K, uue iM's BkazaHO Ha JUIIBOBOMY OOl KapTKH
IIK (B nesxux Bunankax Im’s ta Ipi3Bume MoxyTth OyTu He BKazaHi Ha [1K), a 3pa3ok mianucy MicTuThes Ha ii 3BOpOTHOMY
oori. [TK He Moxe OyTu niepenana ii Jepkatenem KoMy-HeOyIb Hi 3a IKHX 00CTaBUH.

1.1.2. Toproserp/mpaniBHUK ToproBist MOBHHEH 3iCHATH ineHTHdiKario JepxaTens [1K:

- sximo y Toprosus/mpaniBanka ToproBist BUHUK cyMHIB, 1m0 npen’ sBHEK 11K e i Jlepxkarenem; Ta/a6o

- ITiJ] Yac MOBEPHEHHS TOBapy/BiJIMOBH Bij MOCTYTH, 110 OyIK paHimie oruiavyeHi 3 Bukopuctanus [1K.

[Tin gac inenTudikamii Toproens/mpaniBHUK ToproBis MoXe MONPOCUTH npen’ siBHUKa [1K Hagath MOKyMEHT, SKHid
3acBimuye “Woro ocoOy. [JaHi qokyMeHTa, 1110 MOCBiIUy€e 0cO0yY, MPea'sBIeHOro Y pasi noTpeOu, MOBUHHI 301raTUCs 3 JaHUMH,
BKa3zaHuMmu Ha [1K.

SAxmo nani, Bkazani Ha 1K, He 30iraroThcs 3 JaHUMHU B HajaHOMY JlepikareineM IOKyMeHTi, abo ko Jlepkarenb He
Ha/IaB JJOKYMEHTH, 5IKi Jal0Th MOXKJIMBICTh OJJHO3HAYHO iIeHTHdiIKyBaTh Horo ocody - I1K 3a60poHseThCst 00CTyrOByBaTH.

1.1.3. Ilpauiuuk Toprosus noBuHeH 3xiricHroBaTh Bei il 3 1K B mpucytHocTi epxatens [1K, npu oMy [leprxarens
IIK moBunen 6aunt Bei Aii 3 [1K, kpim Bumankis, Bu3HaueHuX 1mumu [IpaBrmamu.

1.1.4. TlpauiBaukoBi Toproeis 3a0opoHeHO TeperaBatd I[IK TperiM ocobaM, BUHOCUTH ii B 1HIN HpPUMIIICHHS,
npoBoauTH Oyab-ski aii 3 11K, kpim THX, o nependadeni [IpaBunamu.

1.1.5. Tlpuitmaroun 1K m1s orutaté TOBapiB/MOCITYT, BKIIOYAIOYH ITOCIYTH 3 BHIAadi FOTIBKOBUX KOINTIiB, Toproeenb
TOBUHEH CIITyBaTH TOPAAKY, KWW JO3BOJIMTh YHUKHYTH (DIHAHCOBHX BTpAT, MOB'S3aHUX 3 IIaXpaicTBOM ab0 HEBIpHO
0(OpMIIEHUMH JOKYMEHTaMHU:

a) Jlepxkateni [IK MatoTh mpaBo oTpUMaTH ToBap abo MOCIyrH TiIbKH 1o aidcHuM [TK Mixkaapomaux [InaTikHUX cucTeM
Visa International Ta Mastercard International a6o ITK HIIC «ITPOCTIP».

0) IIK e nmiiicHoto, sixkmo Tepmid aii 1K, ne 3akinumBcs. Tepmin mii [1K, sk mpaBuio, MiCTUTh TiIbKW JaTy HOTO
3akiH4eHHs. [Hoai Tepmin aii [TK micTuTh B c00i JaTy HOro movaTky Ta AaTy 3akinueHHs (Hanpukian: 01/16 01/17).

Jlatn movatky Ta 3akiHdeHHs TepMiny Aiil [TK po3TamoByOThCS Ha JIUIOBiH cTOpoH1 HIbk4Ye HoMepa. [TIK nournHae cBoro
nito B 00 roiMH Mepuioro JHs TOTO Micsiid, KW BKa3zaHW Ha Hiil (B maHoMy Bunaaky - B 00 rogunu 01 ciuns 2016 poky).
Tepmin nii I1K 3akiHgyerscst Takox y 00 ToauH mepmioro JHs, HACTYITHOTO 3a MICSIEM, 3a3HAUYEHHM Ha Hill (B JaHOMY
Bunaaky - B 00 roguaun 01 motoro 2017 poky).

B) 1K npuiimMaeThcs 10 OIUIATH, SKIIO BiJICYTHI sIBHI O3HAKH MiIPOOKH, a came:

- IligpobOka marniTHOT cMmyru (Homep IIK, posmpykoByerbcsi POS-TepMinamoM, He BiANOBigae HOMEpY Ha JHUIIbOBIH
ctopoHi npex'spieHoi [1K).

- Ilepebuti abo mepekieeni okpemi mudppu Homepa [1K, Tepminy ii mii a0o OykB Npi3BHUINA Ta iIMEHI, O 3a3BUYAM
TPU3BOIUTH 10 MOPYIICHHS MIISHITO B OkpemMux Micipsix 1K,

- [udpu ado 6yxBu BuOMTI Ha 1K pizHUM mpudToM (pi3HUH po3Mip, HAXHI, CAMBOJIM PO3TaIlIOBaHI HEPIBHO, Ha PI3HUX
PiBHSIX).

- He cniBnanatots 1udpu npeananpykoBanoro bIHa (4 mudpu, HaneceHi Ha numpboBy cropony IIK npykapcekum
crocoOoM sIK eneMeHT nu3ainy) i mepiri 4 mudpu Homepa 1K (mpaBuno nivicae ans [1IK craporo 3pasky, B I[IK HOBoro 3pazky
IEH eJIEMEHT BiJICYTHIN).

- CripaBxkHiif 3pa30K MiJIMUCY PO3MUTHIA a00 HAMIBCTEPTUH, HAHECCHUI HOBHH TTi/IITHNC.

1.2. ®inancoBy Oe3neKy A0NOMOXKYTH 30eperTd HACTYIHI IpaBuJIa:

[pauisanky Toprosus mpu npexn’ seneni [1K [lepsxatenem 1K HeoOXigHO:

- IPOBECTH 30BHIIIHIH ii OTJISL HA TPEeAMET HassBHOCTI BIAMIHHUX OCOOJIMBOCTEN Ta OCHOBHHUX XapaKTEPHCTHUK, OITMCAHUX
HIDKYE;

- IEPEBIPUTH TEPMiH ii aii (MICSIb 1 piK BKIIOYHO), 3a3HAYCHIIA Ha JIUILOBil CTOPOHI;

- epeBipuTH HasBHICTH mianucy Jepxkatens [1K na 3BoporHOMy Gomi [TK, mpraoMy cMy»xka st HAHECEHHSI ITiITHCY
HE MOBMHHA MAaTH 30BHIIIHIX MMOIIKOKEHb, & MMiJIMUC Ma€e OyTH YiTKO BUIHHUH Ta 30iratucs 3 miAMucoM Ha 0QOpMIEHOMY
geky (mpaBmio niticae mis [1K craporo 3pasky, B [IK HOBOTO 3pa3ky Iieit e1eMeHT BiICYTHiH);

- 3BiputH nepiri 4 nudpu Homepa [1K 3 mudpamu Hanpykosanoro bIHa Ha nmumpoBiit ctopowi [1K. [ani mudpn moBuHHI
30irarucs (mpaswuio xiticae st 1K craporo 3pasky, B [IK HOBOro 3pa3sky Iiei eneMeHT BiICyTHIN);

- mepekoHatucs, mo [1K Bimnoinae cranmapram naHoi [InaTixkHoi cuctemu, i il BUKOpUCTaHHS HE OOMEXEHE OJIHIEI0
Kpainoro, 3a3HadeHoro Ha [1K (manpurnan: valid only in ...) (s Visa International Ta Mastercard International). ITK, o He
BiJNOBiJIa€ cTaHAgapTaMm pAaHol [lmarixkHOiI cucTeMH, HE MOXe OyTH TpPHHHATA Ui TPOBEICHHS OIepalliid OIIaTH
TOBapiB/IOCIIYT;

- mepekoHatucs, mo [1K He yirkomkena (HaiamMana, Haapizana, T.1.);

- mepeBipuTH, 4 HeMae Ha [TK cTopoHHIX HaKIIeHOK - Y pa3i MPUCYTHOCTI 3HATH iX;
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- IEPEKOHATHUCS, 110 HOMED, KM BUCBIUyeThCs Ha ekpaHi POS-TepMiHany, 30iraeTbes 3 JaHUMHU Ha nipen'siBiieHid [1K
(MOXJIMBa HEBIAIOBIIHICTE Y pasi miapoOku MarHiTHOT cMyrH [1K).

1.3. Ocobnueocmi ma ocnoeni xapaxmepucmuru IIK MASTERCARD INTERNATIONAL:

JIunpoBuit Ta 3BopoTHiH 61k I1K MaroTh eBH1 peKBi3UTH, sIKi € 000B's3koBUMH 71 Beix [IK maHoro tumy.

1.3.1. PekBizuTu juiboBoi ctoponu [1K:

- Homep I1K 3HaxoanThes Ha nuiboBiit abo 3BopotHiit cropoHi I[1K. Homep 1K Mastercard mosxe mounHatucs 3 mudpu
«2» abo «5» 1 cKIamaeThCs He MEHIIe Hixk 3 16 mudp.

- Jlorotunn Mastercard (1Ba rmepeciyHMX KoJia YepBOHOTO 1 )KOBTOTO KOJILOPIB Ta HarmcoM Mastercard) - mMpUCYTHICTB
JIAHOT'O JIOTOTHITY 000B's13k0B0O 11 Beix T1K.

- 'onorpama siBsie cO00I0 JBa MEPEXPECHUX MIBKYI 3eMHOI KyJIi, 0To4eHi HamucoM Mastercard, 1110 MTOBTOPIOETHCS, 1
po3tamopana Ha rpasiii croponi [1K. Ocranni yotnpu mudpu HoMepa [TK MoKyTh 3aX011TH Ha roJorpamy.

edid

. mastercard.

- Tepmin nii I1K 3a3Buuaii MicTuTh B c00i1 qaty Horo 3akiHueHHs (Hanpuknaz, 11/09). lata 3akindeHHs TepMiny aii [TK
PO3TaIIOBYETHCS Ha JIUIBbOBIH a00 3BOPOTHII CTOPOHI HIDKYE HOMEpA.

- MOJIHBO HasBHICTh 3aXUCHOTO CUMBOJTY (cTHITI30BaHi OykBr MC), po3TamoBaHoro 3 MpaBoro 00Ky, Ha OJJHOMY PiBHI
3 IaTOIO TEPMIHY Aii.

- Im's Ta mpizBuiie aepsxatens I1K, pozramosani mig ngaroro tepminy aii [TK.

- BykBu «MC», BUIUMI B yIbTpagioeTOBUX TPOMEHSX.

- Han a0o mix mepiuoro rpymoro udp Homepa KapTKu MoXke OyTH HaHECEHHH APYKapChbKUM CIIOCOOOM YOTHPHU3HAUHUM
BIN (Pre-printed BIN - mpenxanpykoBauwuii igeHTH}iKaTOp OAHKY), TAKHIA jKe, SIK Tepiia rpyma mudp.

- 3miBa Ha [IK, 1m0 miaATpuMye dYiMmOBi TEXHOJIOTII, pO3TAllOBaHWW dYill (MIKpOMIpOIECcOp), IO MICTUTh OCHOBHY
iH(popmMarriro po K.

1.3.2. PexBi3uTH 3BOPOTHOI CTOPOHH:

- MarniTHa cMyTa, po3TallloBaHa y BepxHii yacTruHi 3BopoTHOTr0 00Ky I1K. B pa3i HasBHOCTI 4ila MarHiTHa CMyTa MOXe
OyTH BIJICYTHS.

- Ilig Mar"iTHOIO CMYTOIO 3HaXOAUTHCS Micle Jurs 3paska minnucy Jepxarens I1IK (tAUTHORISED SIGNATUREY),
Ky BiH mpoctaBisge npu oTpumanHi 11K (mpasmio miiicne mist [TIK ctaporo 3pasky, B IIK HOBoro 3pasky 1eil eiaeMeHT
BifcyTHi#). [Tignuc Mae 6yTH YiTKO HaITMCaHO KYJIBKOBOIO PY4Kor0. Takok Ha 3BOPOTHIN CTOPOHI HAPYKOBaHi 3 UG PH KOy
nepeBipku kapTku (CVC2 abo CVV2).

- Ha 3BopotHOMy 6omi 1K, 3a3Buuaii, BkasyeTbes, mo [1K € BracHicTio 6aHKy-eMiTeHTa i MOXe OyTH BHKOPUCTaHa
TIJIBKH Ti€I0 0CO00I0, YHE IM'sl BKa3aHO Ha JIMIILOBIM CTOPOHI Ta MICTUTBCS iH(pOpMAIIisl ITPO Te, [0 He3aKOHHE 3aCTOCYBaHHS
ITK mepecrinyeThes 3a 3aKOHOM, a TAKOXK NA€Thes afpeca banka-emiTeHTa.

- Ha 3BopoTtHOMY 6Oo011i IIK B HIDKHINM 9acTHHI MOXKYTh OyTH po3TarioBaHi Jorotunu Mastercard.

1.3.3. dkmo ITIK Mastercard marote siorotun Mastercard PayPass, 1ie 103Bosisie 31ificCHIOBaTH O€3KOHTAKTHI TIATEXK1 10
neBHoi cymu nuwisixoMm migHeceHHs I[TK go POS-tepminany abo MoOGimbHOrO mpucTporo (cMapTdoH, IUIAHIIET) i3
BCTAHOBJICHNUM [I7aTiXKHUM MPOTpaMHUM 3a0€311CUEHHSIM.

1.4. Ocobnueocmi ma ocnoeni xapakmepucmuru IIK VISA INTERNATIONAL:

JIunpoBuii Ta 3BopoTHiH 6ik [TK VISA MaroTh neBHI peKBi3UTH, sKi € 000B's3koBuMH 115 Beix [TK ganoro tumy.

1.4.1. PekBi3uTH JHUIIbOBOI CTOPOHHU:

- HaitmenyBanus emitenTa (6anky abo ¢inaHcoBoi kommaHii, ska Bumyctria [1K) Ta / abo ix jJoroTum, po3TarioBani y
BepxHiid gactuHi [1K.

- Homep I1K 3HaxoanThcs Ha nunboBii ado 3BopoTHii ctoponi ITK. Homep 1K VISA 3apxxan mouuHaeThes 3 UPpU
«» 1 cknanaeTses MiHIMYM 3 16 dp. Octanni yotnpu nudpu Homepa I1IK MoxyTh mepeOyBaloTh y MOJi TOJIOTpPaMH, SKa
BIpecoBaHa B macTuk [1K.

- Jlorotun VISA - nanme VISA cunpOro KOap0py Ha O6itoMy ¢oHi. JIoroTum 3HaX0muThCs y IPaBOMy BEPXHBOMY a00

HIDKHBOMY KyTi [1K.

- T'onorpama (o0'emMHe 300paXkeHHs) JIETIOUOTO Toiy0a, po3ramoBaHa Ha mpasiii croponi IIK. T'omorpama moxe
nepeOyBatu Ha 3BopoTHOMY Oori [TK.

- Tepmin nii IIK 3a3Buvail mo3Hauae naty foro 3akiHueHHs (Hanpukiazn, 03/09). Inoai tepmin xii I1IK mMoxke MicTuTH
JaTy Horo modaTKy Ta Jary Woro 3akiHueHHs (Hampukiazx, 03/08 03/09). [latm mouatky Ta 3akiHdeHHs TepMminy aii 1K
PO3TaIIOBYIOTHCS Ha JIMIBOBIH cTOpoHi HIbk4ye HoMepa. [TK mounHae cBoro niro B 00 TOIUH MEPIIOTo JHS TOTO MICSIIS, SIKUI
BKazaHMii Ha Hill (B maHoMy Bunanky - 00 rogun 01 Gepesns 2008 poky). Tepmin aii [TK 3akiHuyerbest Takox y 00 rogus
MIEPIIOTO JHS, HACTYITHOTO 32 MicsIleM, 3a3Ha4eHUM Ha Hii (B Janomy Bunanky - B 00 roxun 01 kBiTas 2009 poky).

- Im'st Ta mpizBumie aepskaterns [1IK po3raimoBani B HIXKHIN 11 YaCTHHI, IMiJ] TaTOIO TEPMIHY Jii.

- Ha IIK mix yneTpadioneToOBUM OCBITIICHHSM TIO IICHTPY JIOTOTHITY BHJTHO CTHJII30BaHy Jiitepy 'V'.

mastercard.
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HeoOxinHo 3BepHyTH yBary Ha Te, mo Homep IIK, tepmin 1i nii, npizBume ta im's Jepxkartens [IK moBuHHI OyTH
em0OocoBaHi (BunarieHi) 1 Ha [IK BimcyTHiit Hamuc, mo Bkasye, mo [IK € JIokaIbHO [UIsi BUKOPUCTAHHS TUTBKH B TICBHIH
KkpaiHi (He B Ykpaini) (Hanpuknan, « VALID ONLY», Ha3Ba kpainn).

- 3niBa Ha 11K, 110 miATpUMYye YiNOBi TEXHOJIOT1], PO3TALIOBAHMIA UiIl.

1.4.2. PekBi3uTs 3BOPOTHOTO OOKY:

- MarszitHa cMyra, po3TallloBaHa y BepXHiil yacTuHi 3B0poTHOro 60ky I1K. B pa3i HasBHOCTI 4ina MarHiTHa CMyTra MOXe
OyTH BiACYTHSL.

- [Tig MarHiTHO¥O CMYTOX0 3HAXOJAUTHCS aHelb s 3pas3ka mianucy Jepxarens [IK («kAUTHORISED SIGNATUREY),
SKy BiH mpoctaBise npu otpuManHi 11K (mpaswmio midiche st [1IK craporo 3pasky, B IIK HOBoro 3pasky Iieil eiaeMeHT
BifcyTHill). Iligmuc Mae OyTu 4YITKO HAmMCAaHO KYJIbKOBOKO pydkor. Ha cMmysi Ais minmucy 4epryroThCsl HAHECEHI
TOPU30HTAIBHI CMYTH OJIAKHTHOTO 1 YKOBTOTO KOJIBODY.

Ha cmys3i st mignucy 3aaxoastbes 3 nudpu koxy nepeBipku [TK (CVV2) 1 Moke 3HaXOAUTUCS HATPYKOBAHUN HOMEP
I1K a6o 1i octanHi 4 udpy, SKi TOBHHHI BiIMTOBIIaTH HOMEPY, HAHECEHOMY Ha JHIbOBIH cTopoHi [1K. 3anexHo Bix au3aitHy
IIK, CVV2 koa Mo>ke 3HaXOAUTHUCS B MPSMOKYTHIM 00J1acTi 61J10r0 KOJIbOPY O11s CMYTH AJIs HMIAUCY.

- Ha 3BopotHOMYy 60111 1K 3a3BH4ait BkazyeThes, o I1K € BracHicTIO 0aHKy-eMITeHTa i MOKe OyTH BUKOPUCTAHA TiJIbKH
Ti€I0 0CO00K0, YK€ IM'st BKA3aHO Ha JIMIILOBIM CTOPOHI, 110 He3akoHHe 3acTocyBaHHs [1K mepeciayeThes 3a 3aKOHOM, a TAKOXK
JAEThCA aipeca OaHKy-eMiTeHTa.

1.4.3. B pamxax [lnariknoi cucremn VISA International emityrorscst Takox 1K Visa Electron i Visa Unembossed.
Binmianicts I1K B Tomy, mo Homep 1K moxe Oyt HaapykoBaHuii, ae He emOocoBanuii. [Ipuiiom Takux 1K MoxiBwiA
TIJIBKU B TOYKax, ocHameHnx POS-tepminamamu. Ha numbosiii abo 3BopoTHilt cropoHi I1K moBuHeH OyTH HaapyKoBaHUI
TekcT «Electronic use only», 1110 Mae Ha yBa3i TUIBKH eleKTpOHHE BukopucTaHHd [IK - muisxom 3uuTyBaHHS iH(poOpMaLii 3
MartitHol cmyru abo gina [1K. Im's Jlepxxarens [1K Ha nmunpoBiit croponi [TK Moxe OyTH BiACyTHIM, B TJaHOMY BHIIAAKY Ha
yeky po3apykoByBatuMmetbes VISA CARDHOLDER (s kapt Visa Unembossed) a6o VISA ELECTRON CARDHOLDER
(mst xapt Visa Electron). Ha IIK Visa Electron € namuc «kELECTRONY, HasBHICTb rojiorpamMu 3 300paXeHHSIM roiyoa He
000B'SI3KOBO.

[Tounnarouwm 3 xoBTHS 2019 p., Visa 3MiHWIA CTaHAAPTH, IO JO3BOJISIOTH MIBUITUTH THYUYKiCcTh au3aiHiB yis [1K, 1o
MPOEKTYIOTh Ta BUMTYCKalOTh OaHKU-eMiTeHTH. KITt04oBi 3MiHM MOXKYTh BKJIFOUATH MEHITY KiJIbKICTh HEOOXITHUX €JIEMEHTIB
IIK Ta GinbIn mMUpPOKi BapiaHTH PO3MIIIEHHS Ta Koubopy Mapku Visa Brand. J{nst onepariit 3 I1K, Ha skux Hemae maHeni
miamucis, Toproui He moBuHHI mepeBipsaTy minmuc depxkatens [1IK. ¥V meskux Bunagkax ingopmaris mpo 1K (manpuxman,
HOMEp paxyHKy ab0 TepMiH IPUAATHOCTI) MOXe OyTH peICTaBICHO Ha MoOiTsHOMY npuctpoi Hepskatenst [1IK uepes nomnaTok
ix eMiTeHTa, a He Ha ¢i3uuHii [1K.

1.4.4. Sxmo ITIK VISA marots norotun Visa PayWave, e m03Bosse 3iiicHIOBaTH O€3KOHTAKTHI TUIATEXI J0 TEBHOT
cymu nursxoM mimHeceHHs I1IK mo POS-tepminany a60 MOOLTBHOTO MPHUCTPOIO (cMapT(hOH, IUIAHIIET) i3 BCTAHOBJICHUM
[I1aTi>XHUM TPOTPaMHUM 3a0€311eUEeHHSIM.

1.5. Ocobnueocmi ma ocnoeni xapakmepucmuxu IIK HIIC«ITPOCTIP»:

1.5.1. TIK HIIC «ITPOCTIP» M0XyTh OYTH €MiTOBaHI 3 TAKUMH THIIAMH HOCIIB JUIs ii iMCHTUDIKAMIHHAX TaHHUX, SK
MarHiTHa cMyra abo MarHiTHa CMyra Ta YHII, & TaKOX MOXE EMITyBaTHUCSl y BUIVISAI OE3KOHTAKTHOTO IUIATIKHOTO
IHCTPYMEHTY, MOOIIBHOTO IIATIKHOTO IHCTPYMEHTY.

1.5.2. OcHoBHOW0 BUMOTOI0 110 Au3aiHy 1K € HasBHICTH 00OB’SI3KOBHX PEKBI3WTIB, IO HAHOCITHCS B TpadidHOMY
BUTIIAAI, TipaBuiibHe 300paxenHs 3Haky «[IPOCTIPy», a Takoxx HasBHICTh Micus 1 HaHeceHHs Homepa [1K (16 mudp).
O60B’s3k0BUMH pekBizuTamu, mo HaHocaThes Ha [IK HIIC «I[TPOCTIP» B rpadiuHoMy BHUTIALL, € PEKBI3UTH, SIKi JAIOTh
3mory igentudikyBatu HIIC «IIPOCTIP» Ta emitenTa [1K:

1.5.2.1. JIorotumn HIIC «ITPOCTIP» mae Burisn:

NMPOCTIP

1.5.2.2. TIK TIC «ITPOCTIP» 000B'sI13k0BO IOBUHHA MATH HACTYITHI rpad)ivdHi peKBI3UTH:

- 3uak HCMEII (HIIC «ITPOCTIP») ;

- JIOTOTHII T4 HAa3BY EMITCHTA,

- Homep I1K, BHECEHUIT MIIIXOM IHIEHTHOTO APYKY a00 THUCHEHHSI,

- tepmiH xii [1K, BHeCeHHMI IUIIXOM IHAEHTHOTO APYKY a00 THCHEHHS;

- cmyra ans mignucy Jepxkarens [TK(EIT3);

- HoMepH TeneOoHiB KIIEHTCHKOT MATPUMKH, apecy eMITCHTA Ta iHIIIE;

- ipi3Buie, iM’s depxarens [1K (EIT3) (HeoOoB’s3k0Bo Ha [TK «MUTTEBOTO BHITYCKY»), BHECEHI IIIJISIXOM 1HJISHTHOTO
JIPYKy 200 THCHEHHS;

- TPHOX3HAYHUI KOJ TepeBipku noctoBipHOCTI I1K.
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1.5.3. Hdepxarenp O6e3xkontaktHOi [IK HIIC «ITPOCTIP» s 3mificHeHHs OE3KOHTAKTHOI OIUIaTH He 3000B’s3aHUMN
nepenaBaT kacupy (mpamiBHuky Toprosus) 6e3konTakTHy [1K mis mpoBeneHHsI i€l onepaltii yepe3 mIaTiKHUN MPUCTPii.

1.5.3.1. Jlepxaremo 6e3kontaktHOi [1K mis 3aificHeHHs OruiaT 3a ToBapu abo MOCIYTH HEOOXITHO ITOTPUMYBATHChH
IHCTPYKIii 3 MPOBEICHHS PO3PaXyHKIB 13 BUKOpUCTaHHAM Oe3koHTakTHUX ITK.

1.5.3.2. 3acTtocyBaHHs OE3KOHTAaKTHOIO CHocOOy OIUIATH MOXKJIWBE B IUIATDKHUX TEpMiHANax, sSKi TO3HAYeHi
BIAMOBIAHUM cUMBOJIOM Oe3koHTakTHOI omnatu Ta HITC «ITPOCTIP».

1.6. Incmpyxkuii npu oocryzosysanni IIK:

1.6.1. 3abopoHeHO po30MBATH CyMy TpaH3akilii Ha MEHII CYMH 1 TPOBOJIUTH OIUIATy OJHIEI MOKYNKH JEKiTbKOMa
omeparttisivu. Y pasi npundanns [lepxarenem I1K mekimpkox ToBapiB, oIiata MOKYIKY MOBHHHA OYTH 3IiMCHEHA OJHIEO
OIIEPALI€I0 HA 3arajbHy CyMYy.

1.6.2. 3 meToro 3amobiransst (piHaHCOBUM BTpaTaM Toprosilo/mpamiBHUKY ToproBirst HEOOXiTHO:

- HE JIOITyCKaTH NPOBEJICHHS «TecTOBUX» apropm3amii [1K (mepeBipka MOKIUBOCTI OIIATHTH ToBapw/ mociyru mo 1K)
Ha IIpoxaHHs npen’ siBHUKA 11K

- 3BepTaTy yBary Ha npen’ sieHuKa [1K, skimo mpu aBropu3amniiHii Bianoiai «HemocTaTHbO KOMITIBY, BIH 3MEHIIIYE CYMY
MOKYTIKK OIIBII HIXK Y/BiUi, TOOTO CKJIAJAEThCS BpaKEHHS, II0 0co0a He 3Ha€ CBOIX (PiHAHCOBUX MOXKIMBOCTEH. B Takomy
BUIAKy HEOOXiHO 3aIUTaTH JOKYMEHTH, 110 MiATBEPKYIOTh 0co0y npen’siBHUKa [1K.

1.6.3. Y npauiBauka Toprosist MOXyTh BUHHKHYTH Tino3pH, 1o [1K € mizpobneHoro abo npen'ssieHa He 11 3aKOHHUM
Hepxatenem, sikaio npexn'ssHuk [1K, Hanpukian: HaMaraeTbes BiIBEpHYTH yBary IpamiBHAKa TOProBIls i Yac IMpOBEACHHS
omepanii a0 YMHUTH INCUXOJOTIYHUN THUCK; HEBIIEBHEHO PO3MUCYETHCS 1 HAaMaraeThCsl MiAPOOMTH IiAMKC; HPONOHYE
samumuty 1K B 3acTaBy; cBOIM 30BHIIIHIM BUIVIAZOM HE BiANIOBia€ BUCOKiM BAPTOCTI 1 XapakTepy 3A1HCHIOBAHOI MOKYTIKH;
KyIye ToBap 0e3 IepeBipKY / MPUMIPKH, 3MIHCHIOE MIOKYIKY Ha HEXapaKTEPHO BUCOKY IS TOPTOBOT TOYKH CYyMY 1 T.II.

1.6.4. Tlpu Oynp-akiit mino3pi, mo [IK e migpoGiieHoro abo mpexn'sBiieHa He ii 3akOHHUM JleprkaTeneM, MpaiiBHUK
Toprosiis MoXe BiIMOBUTH B IPOBE/ICHH] oniepanii omyatyu 3 BukopuctanssM [1K a6o moxe 3BepHyTHCS B LleHTp aBTOpu3anii
3a tenedonoM, Bkazanum Ha [1K, un 1o ExBaiipa st OoTpUMaHHS IHCTPYKITIH.

SAxmo y mnpaniBauka (kacupa) TOproBisd BUHHMKINA OyIb-sKi IMIIO3PH, BiH IOBHHEH, 10 MOKIHMBOCTI, TPHMAaTH
nokymeHTH, npen’siBieHi Hdepxkarenem [1K, mo3a mocsokuictio epxkarens [IK mo 3akiHdeHHs odopMileHHs omepatii 3
BukopuctansaMm [1K, 6e3 pusuky s cBoei Oe3nexu.

1.6.5. Ilpu BcranoBneHHI ¢akTy Bukopuctanus [1K Ha uyxe iM's abo migpodaenoi I[1IK npamisauk Toprosis (kacup)
Mae mpaBo He oociyroByBatu Jlepxkartens [1K (kinieHTa) Ta 3a0€3MeUnTH MOXKIIUBICT 3aTPUMAHHS 3JIOUYMHIIS 32 JIOTIOMOTOIO
OXOPOHHM a00 TPAIiBHUKIB OPraHiB MPaBOMOPSAKY, ajie TINBKU SKIIO 1€ MOXHA 3pOOUTH MUPHUM LUIIXOM 1 6€3 OyIb-IKOTO0
PH3HKY IUIA TpariiBHUKa ToprosIis.

1.7. ITio ne3axonnoro onepayiero 3 INK pozymiemoca:

- BUKOpHUCTaHHs abo crpoba Bukopuctanus I1K Ha gyxe im's;

- BUKOpHcTaHHs miapooieHoi 1K abo miapoodka camoi [1K;

- BuKopucTaHHs 3amicTh [IK wmcTOrOo «mmactuky» 3 BHOMTHMH Ha HhOMY HaHUMH chpaBkHboi [1K (T.3B. «Oimmit
TIJIACTHK).

1.8. 3nilicnenns omyatu 3 BukopucranusM IIK: mpoBenennss Apropm3amii Ta odopmMiieHHSI TOKYMEHTIB 3a
nonomoroio I[lnarizknoro Tepminasy

1.8.1. [Inst 3miiicHeHHs omepallii 3 BUKOpUCTaHHAM Oe3koHTakTHOI [IK abo TokeHy (3 BUKOPHUCTaHHAM TEXHOJOTil
MOOITBHOTO 3acTOCyHKY) POS-TepMinan a6o MOOUTBHUE mpucTpiii (cMapThoH, TUTAHIIET) 13 BCTAHOBJICHUM [lnmaTiXHUM
MPOrpaMHKUM 3a0e3MNeueHHSIM Mae OyTH OOJIaHAHWH CITeI[ialIbHUM 3YNTYBAIbHUM NpUCTpoeM. J[is 3MidCHEHHs oreparrii 3
BUKOpHUCTaHHAM Oe3koHTakTHOI [IK abo TokeHy (3 BHKOPHCTAaHHSAM TEXHOJOTII MOOLTBHOIO 3aCTOCYHKY) MNpaliBHUKY
Toprosis HEOOXiTHO:

a) 3ampononyBatu [epxkartenro I[IK mimgHectn Oe3konrtaktHy I[IK abo MOOUTEHHMI NpHUCTpiii 3 TOKEHOM JI0
6e3koHTakTHOTO 3unTyBaya POS-Tepminamy abo Mo61TBHOTO IPUCTPOIO (CMapT(OH, IIIAHIIET) i3 BecTaHOBIeHUM [[aTikHUM
nporpaMHuM 3a0e3nedeHHsM. B neskux Bunagkax POS-tepminan Moxxe He JO3BOIUTH IIPOBECTH OIEPALIi0 3 BAKOPUCTAHHIM
6e3konTakTHOI 1K Ta 3ampocuTé BUKOpUCTAHHS 4illy (AKio BiH € Ha Oe3koHTakTHiN [1K). SIkmo Ha TepmiHami 3'sBUIIOCS
MIOBIJOMJICHHSI TTPO HEOOXiTHICTh 3YMTATH daHi Ynia abo MarHiTHOI CMyrH nMpaniBHUKY Toprosis HeoOxinHO mposectH [1K
Yyepe3 3UUTyBad 4uia abo MarHiTHOT CMYTH.

6) O60B'3KOBO CIIiAYBATH BKa3iBKaM, IO 3'SIBIAIOTHCS Ha JHCIUIE] TepMiHay (Moske 3HagoouTHcs BBeneHHs [1IH-komy
(sKI0 TOBiTOMJICHHS He 3 sBMiiocs, BuMaratu Bin [epxkarens IIK BBenenns ITIH-koxy 3abopoHsieTbes). Y BHMAIKy
yemimuoro BBeneHHa [1IH-komy, mpaniBuuk ToproBus He moBuHeH BuMarat Bix Jepxarens [IK migmucatn uek mo
TpaH3aKIIil).

1.8.2. Sxmo [Jepxarens Hamae mis 3pidicHeHHs omeparii gimoBy 1K, Toproeeub/mpariBHuk Toproeis MOBHHEH
BUKOPHCTOBYBATH HiIl JUIA 3AiHCHEHHS omeparii 3 Takoro IIK. Jns 3xilicHeHHs omeparlii 3 BUKOpUCTaHHSIM 4unoBoi [IK
npaniBHUKY TOproBis HEOOXiTHO:

a) [omicturu [1K B 3unTyBay wina (vin-pizep). [IK moBuHHa 3anumarucs B 34UTYBAILHOMY IPUCTPOI A0 3aBEPIICHHS
Tpan3akmii (mpamiBauk Toprosist He moBuHeH npoBoauTH 11K yepes 3unTyBay MarHiTHOI CMYTH, SIKIIO ITLOTO HE BHMAarae
POS-tepminan). fAxmio Ha TepMiHai 3'SIBUIIOCS TOBIOMIICHHS ITPO HEOOX1IHICTh 3YMTATH JIaHI MArHITHOI CMYTH, IPOBECTH
1K uepes 3unTyBau MarHiTHOi CMyTH.
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0) OGOB'I3KOBO CITiTyBaTH BKa3iBKaM, 1110 3'ABISIOTLCS Ha TUCIUIE] TepMiHay (Moxe 3HagoouTucs seenenus [1IH-koay
(sxmo moBimOMJICHHS He 3 sBWiiocs, BuMaratu Bin [epxkarens 1K Beenenns IMIH-komy 3abopoHsieTbes). Y BHMAIKy
ycmimHoro BBeaeHHs [1[H-koxy, npauiBauk Toprosus He noBuHeH Bumaratu Bif Hepkartens [IK (kiieHTa) mignucaTé 4ek
MO TPaH3aKIIiT).

3milicHeHHs omepanii 3 BHUKOpUCTaHHAM 4umoBoi [IK € HemoximBHM, sKIIo ToproBelh BHKOPHUCTOBYE B SKOCTI
IUIATDKHOTO TepMiHaly MOOUIBHMH mpHCTpi (cMapT(oH, IUIAHIIET) 13 BCTAaHOBJICHMM IInaTiXHUM HPOrpaMHUM
3a0€3MeYECHHSM.

1.8.3. s mepeBipku cnpaBxkHocti [IK npu mpmifomi TIK 6e3 wina mpanisauk Toproeis Biapa3y npooauts 1K
Jepxatens dyepe3 npuctpiii untanHs MarHiTHOI cMmyru [1K; mpaniBauky ToproBis HEOOXiTHO CIiayBaTH BKas3iBKaMm, IO
3'IBIIAIOTHCS Ha qucIuiel TepMiHaimy (Moke 3Hanooutucs BBeaeHHs [11H-kony).

1.8.4. IpaniBauk ToproBis HaOMpae Ha KJIaBiaTypi TepMiHATY CyMy TIPOBEICHOT omepartii.

1.8.5. [lyis mpoBeneHHss ABTOpH3aIlii Py 31iHCHEHHI Orepariii 3a I0IIOMOT0k0 TUTATIXKHOTO TepMiHaJIa HOMEp KapTKH Ta
TEpMiH il Ji1 34UTYIOThCSI 3 MATHITHOI CTPi4KH a00 MIKpoUilly, cyMa onepalii BBOAUTHCS 3 KJIaBiaTypH TepMiHaa, a iHIII aHi
(hopMyroThCs Ta IepenaroThes 10 [IporecHHroBoi ycTaHOBH aBTOMATHIHO.

1.8.6. Ilix yac mpoBeneHHss ApTropu3zaiii BiJ [IporecMHroBo1 yCTaHOBH MOXKYTh HaJIUTH 30KpeMa, aje He BUKIIOYHO, TakKi
BapiaHTH BiAMOBIIi:

- IIIATBEPANTM» - onepxaHHs Takoi BifMOBiAl o3Hadae, mo no 1K moxe OyTH nmpoBefeHa omiaTa Ha HEOOXiAHY
cymy. [Ipu iboMy 000B’I3KOBO HAJAETHCSA KOJT aBTOPH3AIlii, 10 CKIAAAEThCS 3 KUTBKOX IU(p Ta/abo Jitep.

- «BIIMOBMUTM ...» - TOBOPHUTH PO T€, 110 B IPOBEICHHI OIleparlii KJIiEHTY BiAMOBICHO OaHKOM-EMITEHTOM. SIKIIO 3
[IporiecuHroBoi YCTaHOBH Ofiep>KaHa Taka BiANOBiAb 1 BOHA HE MOB’s13aHa 3 po0eMaMu 3B’ 13Ky, HEOOXiTHO 3alpOIOHYBaTH
Hepxatento [1K 3BepHyTHCS 10 OaHKy, 10 BUaas [1K.

- «BUJIYUHUTH ...» - TOBOPHUTH MPO Te, O KAPTKY OOCIYTOBYBATH 3a00POHEHO 1 11 HEOOX1THO BIIIYYUTH Y 0COOH, SKa
il Hamana Ui omaTtu ToBapy/mocayru. llincTaBoro AN BHIYYEHHS KapTKU € ofepkaHHsA 3 IIpolecHHroBoi ycTaHOBH
BignoBini «Bumyuntn kaprtky...» (PICK UP...). Ilpu BuinydeHHI KapTKu HeoOXimHo 3amporoHyBaTH [lepxaremro [IK
mpen’ sBUTH JOKYMEHT JUIS BCTAHOBJICHHS HOT0 0COOH 1 MOPEKOMEHIYBATH MPe.’ SBHUKY KapTKU 3BEPHYTHCS 10 OaHKY, IO ii
Buzas. Ipo dakr Buryuenns I1K HeoOxinHo noBinomutu bank. fxmo BuasneHa minpoodka I1K uu qokymeHTiB, abo crnpoba
maxpaicTBa, a TaKOX AKII0 J{epkaTens MPOTHIIE ITiJ] Yac BUITYICHHS KapTKU, HEOOX1THO BUKIMKATH IIPABOOXOPOHHI OpTaHu
IUTSL BYKATTS 3aXO0JIiB 3TiTHO 3 YMHHUM 3aKOHOAaBCTBOM.

1.8.7. fxmio ruiaTi>kHa onepartist J03BOJIEHa, TO Yepe3 JISSIKUH 4ac TepMiHall HAAPYKYE YeK i3 3a3HaYCHHSIM CyMH YTOJIH,
pexBizutiB IIK [lepxxarens IIK, natm omepauii i xomy migrBepmxeHHs. IlparniBHuk ToproBi mepeBipse 4dek Ha 30ir
HaapykoBaHuX pekBi3uTiB I1K Jlepkatens 1K 1 nanux, Bubutux Ha camiii [1K (naHi moBWHHI CIIBIATATH).

1.8.8. Jlepxarens 11K nmoBuHEH po3nucaTucs Ha ueKax, a mpariBHUK Toprosus 3BiputH nianucu Ha [IK i Ha yeky. Ilpu
npuiiomi 1K, sxmro ms nepesipku depskatenem IIK BBoguscs I1IH-kox, npamiBauk Toprosist He OBUHEH BUMAaraTH Bif
Hepxarens [1K mignucary yex.

1.8.8.1. Slxmo mignucu 30iraroThes, HeooXimHo moBepHyTH [1K Jlepxkatemo I1K (kitieHTYy) pazoM 3 HOro eK3eMILIIpoM
YeKa;

1.8.8.2. Skmio mignvcu He 30iraroThest (a00 BBemeHo HenpaBmwibHuNA PIN), He 0popMIIsSTH TpaH3aKIIiFo.

1.8.9. Toproseup/mpamiBauk Topropust 3000B’s3anuid BumaBatu Jlepxkarenro [1IK JOKyMeHT, IO MiATBEPIKYE
3[iHCHEHHs MIaTiXkHOI onepanii 3 BukopucTanHsaM [1IK Ha moBHY cyMy 31iHCHEHHOI INTATDKHOI  omeparii, 3a BUKIIOYEHHSIM
BHIIQJIKIB, Mepe10adyeHIX 3aKOHOAaBCTBOM Y KpaiHH.

HasBHicTh yeka y npariBHuKa TOpropis € miaTBEpHKEHHAM (akTy MPOBEACHHS TUIATKHOT onepartii.

1.9. O0MiH Ta noOBepHEHHS TOBapy

1.9.1. Ilpanisauk ToproBus He MOXXe IpomoHyBaTu roTiBKy Jepskatenro IIK mpu moBepHEHHI TOBapiB, KyIUIEHHX 3
Bukopuctanasm [1K.

1.9.2. V Bumaaxy oOMiHy ToBapy Ha TOBap Ti€l X BapTOCTi *oaHi Ail mpariBauka Toprosus Ta [epxarens 1K He
HOTPiOHI.

1.9.3. V Bunanky o6miny ToBapy Ha ToBap Oinmbimoi BaprocTi a00 MEHIIOI BapTOCTI MpaiBHUK TOProBIs MOBUHECH
npoBecTH BiaMiHy onepanii o I1K (sixmro ToBap moBepTaeThes TOTo 3 AHS) abo onepanito mopepHeHHs komTis Ha [IK (sKmo
TOBAap TOBEPTAETHCS B IHI, HACTYIIHI 32 JHEM IPUI0aHHS TOBApy) Ha CyMy OpHUTiHaNBHOI TpaH3akiii. [licis nporo [epxatens
1K 3pxificHIoe ortaty ToBapy Ha HOBY CyMy.

1.9.4. Omeparmisi MOBepHEHHS BCi€l CyMH BapTOCTI TOBapy 3MIHCHIOETHCS 3 BHKOpUCTaHHSIM POS-tepminamy abo
MOOITBHOTO TIPUCTPOrO (cMapT(OH, TUTAHNIET) i3 BCTaHOBJICHWM [LmaTiXHUM mporpaMHuM 3abesmeueHHsM. Komtu 3a
MIOBEpHEHMI TOBap, mo OyB crutadueHuid 3 BukopuctanHsM [IK, moseprarotecs Toproeuem [epxkatemo [MK momsxom
0e3roTIBKOBOTO MepeKasy Ha HOro MOTOYHUH paxXyHOK, i He MOXKYTh OYTH CIDIaYeHi TOTiBKOIO.

1.10. Iopsinox 3aiiicHeHHs onepauii Buaa4i roriskopux komriB dep:xartemio ITK

1.10.1. Omepanis Bupavi rotikoBux komtiB Hdepxaremto 1K 3miiicHioeThest B Toprosiid Toumi Toprosust yepe3 POS-
TEpMIiHAJl OJJHOYACHO 3 OIEPAIli€I0 OILIATH BAPTOCTI TOBAPIB/TIOCIYT, MO PEali3yIOThC/HANAIOThCs TOProBIeM, 32 PaxyHOK
BJIACHOT FOTiBKOBO1 BUPYUYKH a00 TOTIBKH, OTPUMaHO1 3 baHKy.

1.10.2. JIns mpoBeJieHHS orepailii 3 Buaa4vi roTiBkoBux komTiB Jlepxkaremto I1K xacup noBuHeH:

1) O6patu B MeHto POS-TepmiHany myHKT «OrmiaTa 3 FOTIBKOIO;
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2) BsecTr cro4atky CyMy OILIATH BapTOCTI TOBAPiB/IIOCIYT Ta MiATBEPIUTH OIEPAIlil0, HATUCKAIOYH 3€JIeHYy KHOIIKY,
IICIIS IIBOTO BBECTH CYMY TOTIBKH, sIKy Xoue orpuMmaTu Jepkatens [1K, Ta migTBepmuTn omeparlito, HATHCKAIOUH 3€JICHY
KHOTKY. /{7151 KOpUTYBaHHS CYMH BUIadi TOTIBKH MO>KHA CKOPUCTATHCS )KOBTOIO KIIABILIEIO;

3) Ilpu HeobOxinHocTi 3anpocutu y [lepxxatens I1K BBenenns [1IH-koxy Ta HatucHyTH KHONKY «IlinTBeprxeHHs». Ko
Ha PaxyHKY IUIaTHHKA € IOCTaTHBO KOIITiB, POS-TepMiHal po3pyKye dek, B skoMy OyJe 3a3HadeHa iH(opMallis mpo cymy
olieparlii OIIaTH BapTOCTi TOBapiB/mociyr Ta cyMy Buaanux Jlepxaremnto [TK roTiBKOBHX KOIITIB.

Slxmo B npoueci npoBeaeHHs onepailii y npauniBHuka ToproBusi BUHMKJIM OyIb-sIKi CYMHiIBM B IPaBUJILHOCTI ii0T0
aiit a60 nmutanns, Toprosens Moske 3BepHyTHCS 10 Banky 3a minonodoBum tesedonom I'apsuoi ainii: 0 800 30 10 17.
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Tepminu i nonamms, naeeoeni y yvomy [looamky, edcusaiomvcs y 3HayeHHi, nasedenomy 6 Illpasunax. Tepminu
«eporcamens//Jepoicamens 11Ky, « Emimenmy 6xcueaiomscsi y 3nauenni, Hageoenomy y po3oini 7 Ipasun. 3a mexcmom yici
Inempyxuyii’ Topeosyem € nuuie cyd’exm 20cno0apro8ants, Wo Haode nocayau 6 cgepi comenvHo2o 6i3Hecy, ma OMpUMy€ 8i0
Banky nocnyeu exsatipuney 32iono ymog ykaadernozo mise Cmoponamu /locosopy exsatipuney.

1.1. Omnara 3a mociayru ToOproisd, mo Hajxae MOCIyrH B cdepi roTensHOro Oi3HECy, MOXe 3IIHCHIOBATHCS SIK TIPH
¢izmuniit mpucytHocti [IK Tak 1 6e3 Hel, skmo e y3romkeHo 3 [epxkarenem [1K, nepenbayeno npaBuiamu [lmaTixaol
CUCTEMH, a TAaKOX Y3TOKEHO B iHAMBIyaJbHOMY MOPSIKY 3 bankoM. Onepauii 6e3 npucymnocmi IIK € pusukosumu ma
Mmodcymov Oymu  ockapiceni Emimenmom 6 pamkax mixcoankiecokoi npemensiiinoi pooomu. Toprosenps NOBHHEH
YCBIJIOMJIFOBATH PU3HK MOXKIIMBUX 30MTKIB PH MPOBEICHHI omeparliii 6e3 mpucyrHocti [1K.

Yci onepauii, axi oynu 3pooneni 6e3 izuunoi npucymuocmi IIK ma 6ynu ockapyceni, nionazawome cniami
Topzosuem y 6e3ymo6HoOMYy ROPAOKY.

1.2. OcnoBHi BUMoru a0 onepamiii 3 I1K:

1.2.1. IIpu oTprManHi Oy/Ib-SKMX 3aMOBJICHb Ta HaJaHHI TOTENBHHUX MocyT 3 npex siBieHHsaM [1K sk rapasTii omnary,
Toprosenp noBuHeH oTpuMatH Bia depixkarens Ta moBigoMutH [epxarento inpopmartito 3rigno 3 Tadmunero Ne 1.

1.2.2. OopmnenHs onepariii 6e3 ¢iznaHOT TprucyTHOCTI KapTKH 3MiCHIOETHCS IUISIXOM BBEJICHHSI peKBi3HuTIB KapTku
y pyuHomy pexumi depe3 POS-repminan. Takuii (pyHKIIOHAT HAJAETHCSA B 1HAMBITYyaTbHOMY TOPSIKY 32 IHAMBIIYyaIbHAM
y3roKeHHsIM baHky.

3a nonomororo pynkuionany Beenensi pekBizutis IIK, To6T0 0e3 pizuunoi npucyrnocri [1K B Tepminadi, moxxna
MPOBOAUTH Taki onepauiii:

1) TIpeaBropu3anisi, To6TO ONOKyBaHHS KOIITIB Ha paxyHKy Hepxatens TIK (OnOoKyBaHHS KOINTIB HAa PaxyHKY
Hepxatens 1K npu npeaBTopr3aliii MOKIIHBO JIMIIIE Y PO3MIpi, SIKHI BiJIIOBiIa€ po3Mipy mTpady 3a He3aisn);

2) Crmcanns komriB 3 paxyHKy Jepxarens [TK 3a NO-SHOW Ttpan3axiiii, ToOTO He3ai3m.

B ycix iHmmx Bumagkax HeoOxinHa 060B’s3k0Ba ¢izudHa npucyTHicTh [IK B POS-TepMiHaii 3 HACTyITHUM BBEJICHHSIM
ITIH-koy abo minnmucom Jepsxkatens [1K Ha ueky POS-Tepminaiy.

1.2.3. Tlpu orpumaHHI OyAb-KHX 3aMOBJICHb Ta HaJlaHHI TOTEJBHHUX IMOCIyr ToproBelb 3000B’s3aHMH 30epertTu
iH(popmMariito 3rigao 3 Tabnunero Ne 1 3 MeTOl HaJaHHA MiATBEPPKEHHS TOTO, IO BiMOBiIHA iH(pOopMaIlis Oyna oTpuMaHa
Big Jepxarens IIK ta Hagicnana (orpumana) [epxarenem IIK. 30epexenHs naHoi iHpopmariii Moxe BingOyBaTHCS SIK Y
EJICKTPOHHOMY BHUTUISAI (email-TMCTyBaHHS TOINO), TaK 1 B ManepoBoMy BUTIIAAI ((akcoBi komii Toro). [Topsimok 30epexeHHs
Takoi iHpopMaIlii TOBHHEH OyTH ONMMUCAHUK y BIACHUX MpPaBUIIaX TOTEIIO.

TABJIHLA Vol

/Jlani, aki neo6xiono ompumamu 6io
Hepycamensn IIK ona 30iiicnenns
3aMO061eHHs

ani, wo maromop micmumuca y
niomeeporceHHi npuiHAmMmM
3AMOGEHHS

ani, wo maromp micmumuca y
nosioomnenni Topzosys (zomensn)
onsn Jlepscamens IIK npo giominy

3aMO06/1€HHA

- HoMep Ta cTpok mii I1K;

- mpizBumie Ta im'st depxatens [1K;
- TIOIIITOBA ajpeca (aapeca Jyis
OTPUMaHHS PaXyHKIB —

billing address) ta agpeca
enexktponHoi mommtu [epxarens [1K;
- KOHTaKTHUH Tenedon Jlepkarens
I1K;

- 3aMJ1aHOBaHa JiaTa 3ai3ay 110
TOTEJIIO Ta Bl i3y 3 TOTEIO;

- 1HII JeTaimi, HeoOXiaH1 s
3aMOBJICHHS TOTEJIBHUX MOCIYT.

- HoMmep Ta cTpok mii I1K;

- mpizBumie Ta im'st depxkatens [1K;

- TOYHa Ha3Ba Ta (akKkTUYHA alpeca
TOTEJIIo;

- BapTICTh MPOKUBAHHA 32 O0Y;

- KOJI TWIATBEP/DKEHHS 3aMOBJICHHS
rotTensbHUX  mociayr  (confirmation
number) 3 peKoOMeHJIAIler 30epiratu
TaKUil KOJ Ha BUTIAJIOK HETIOPO3YMiHb;

- BapTICTh 3aMOBJICHHS TOTEIBHHX
MoCIyT (SKIO MepedayeHo roTeem);

- SICHI Ta 3pO3yMLTi YMOBH IIOBEPHECHHS
KOIITIB Ta/ab0 BIAMIHM 3aMOBIIEHHX
roTeNIpHUX mocayT (cancellation/refund
policy), B T.4. maTa Ta 4ac, He Mi3HiIIe
skoro Jlepxarens IIK mae mpaBo
aHYJTFOBATH OpPOHIOBAHHS,

- iHpopMmaris mpo po3mip mrpady Ta
CTPOKH TOBIZOMIICHHSI TIPO CIIMCAHHS
komTiB 3 paxyHKy [epxkatens [IIK,

- HoMep Ta cTpok Aii [1K;

- mpizBumie Ta iM's Jepxkatens [1K;

- xon BimMmiHu (cancellation/ refund
number) 3 peKoOMeHJaIlier 30epiratu
TaKWU{ KOJI Ha BUITAJI0K HEMIOPO3YMIiHb;
- posMmip mTpady 3a He3ai3[q 3TiaHO
YMOB T'OTEITIO;

- g geTtam BIAMIHM, IO MalOTh
BKJIMBE 3HAYCHHS JJ1s TOTEJIIO.
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SIKIIIO Hepxarens TIK HE
CKOPHCTAETHCS  CBOIM  3aMOBJICHHSIM
TOTENBPHUX TOCHYr ab0 HaJIeKHUM
YUHOM HE BIJIMIHUTH HOro

1.3. 3 MeTol0 YHUKHEHHs HENopo3yMiHb a0o CIIPHUX MOMEHTIB IpU HonepeaHsoMy OpoHroBaHHI [lepkaremem I1K
HOMEpY Ta IPU TPOKHUBAaHHI OCTAHHBOTO y TOTeNi ToproBerb 3000B’s13aHUI 000B’s13k0BO 03HaiiomuTH (proper disclosure)
Hepxatens [IK 3 ymoBamm ormuiaTH, TOBEpHEHHS KOINTIB Ta BiaMiHHM OpoHtoBaHHs (cancellation/refund policy) mo
HiATBepKeHHs OpOHIOBaHHS Ta 3/1ilicHeHHs omnatH epxkareneM I1K, a Takox oTpumaru Bingnoiany 3roay [epxarens 1K
3 YMOBaMH OIUIATH/TIOBEPHEHHS KOIITIB Ta BiIMiHA OPOHIOBAHHSI.

[TinTBep/rKeHHSAM Takoro o3HaomiieHHs Ta 3roam Jlepxkatens IIK ans omeparii, 3miliCHEHMX NUISXOM BBEICHHS
pexsizutis I1K y pyanomy pexxumi 6e3 ¢isuunoi npucytHocTi [1K, mae OyTu:

- Il 3aMOBJICHB MIOI0 OPOHIOBAHHS, OTPUMAHUX MOMITOI0 Oe3mocepenanbo roreneM (MO - Mail Order 3aMoBJIeHHS) —
KOMii JaTOBAaHOTO PEKOMEHJIOBAaHOTO JIUCTA, (PaKCHMIIBLHOTO TIOBINOMJICHHS a00 eJIeKTPOHHOTO IOBIMOMIICHHS, IO
HanpaBJIeHE Ha ajpecy, BkazaHoro [lepxkarenem [1K y 3aMoBIIeHHi, Ta MiCTUTh iH()OpPMAITiIO TIPO YMOBH OIUIATH, TOBEPHEHHS
KOWITIB Ta BiAMiHu OpoHtoBaHHs (cancellation/refund policy);

- JUIA 3aMOBJICHB IOJI0 OPOHIOBaHHS, 3IMCHEHUX Yepe3 MepeXy IHTEpPHET Ha CaiTi ToTelto abo Ha caiTi TpeThoi
CTOPOHH (areHIii-mocepeHuKa) — MOCTIIOBHICTh KOIIiH ekpaHiB (screenshots) 1010 3aMoBIIeHHsI OpPOHIOBAHHS TOTEILHOTO
HoMepy 3 iHdopmarietro mpo [epxkatens IIK, netanmi yMoB omiaTH, MOBEpHEHHS KOIUTIB 1 BiAMIHM OpOHIOBaHHS
(cancellation/refund policy) Ta xomii ekpaHa mepen maTBEPHKSHHAM (3aMOBJICHHS 3/0€3 OIUIaTH) 3 OCTATOYHOIO CYMOIO IO
OIIaTH Ta 0OOB'I3KOBOIO BIIMITKOO TIpo 3roxy [lepskartens 3 HaBeIeHHMMH yMOBaMH (Hampukiaa, || S 3romeH 3 ymoBamu
orutaTu/Biaminu/moBepreHHs - [ | agree with cancellation/refund policy).

1.4. Ilpoueoypu bponroeanns (pezepsysanns)

3aranmpHa mporeaypa pe3epByBaHHs - mporexypa Guaranteed Reservations

lotenpHuil cepBic mnepenbavae MOMJIMBICTH IONEPETHBOTO 3aMOBJEHHS IIOCIAYT TOTENt0, TOOTO OpOHIOBaHH
(pe3epByBaHHs) MOCIYT 3a3JaJIET1/Ib.

- Ilpu OpoHioBaHHI/BigMiHI OpOHIOBaHHS HOMepy, Toproeeup (rorens) moBuHeH orpumatH Bix [epikatens IIK Tta
nosigomutu [epxarento [1K indopmartito 3rigHo 3 Tabnurmero Ne 1.

- ['oTesnp NOBUHEH pUMaTH YCi aHYTIOBaHHSI 10 BU3HAYEHOT 3a3/1aneriap natu (3rigHo 3 Tabnunero Ne 1) Ta He moBUHEH
BHMAaraTty TOBiJJOMJICHHS TIPO BiJIMOBY BijJl OpPOHIOBAHHS IMi3HIIIE HiXK 33 72 TOIUHH JI0 AaTH 3ai31y.

- YV Bunaaxky OpOHIOBaHHS HOMEpY Ha MpoTs3i 72 roauH 10 AaTu 3ai3ay Toproeeus (rotenb) He MOBUHEH BUMAraTH
TIOBiJJOMJICHHSI IIPO BiIMOBY Bix OpoHioBaHHA paHime 18:00 natu 3ai3zy.

- [TinTBepmKeHHsI/BiIMiHA OpOHIOBAHHS 13 HEOOX1THOKO 1H(OpMaIli€ro TOBUHHO OyTH HaIpaBiicHe Ha ajapecy Jlepkarens
IIK Ta omHOYAaCHO 3aHECEHE Y BiAMOBIIHMIA OJaHK pe3epBYBaHHs, SKM BUKOPHCTOBYEThCS ToprosiieM (roreem).

- Hlnaxu BupimeHHs npobieMm npu Hesroxi Jepxartens [IK i3 3anmponoHOBaHMMH MOCTyraMH IpU ITOCENEHHI
(3aMOBIEHMI HOMEp HE BIAINIOBiJa€ OMMCY IIpHU OPOHIOBAHHI) Ta 3 OILIATOIO Mociyr mpu Bix i3ai Jepxarens IIK panimre
3aIy1aHOBaHOI JIaTH TIOBHHHI OYTH OINMKCaHi y TpaBuiax roteno, 3 skumu Jlepxarens [IK moBuHeH OyTH O3HaiOMIICHUIN
3a31aJIeT1Ib.

1.5. Cnnama nocnye 3a nesaizo - onepayii No-show

Ilpoyedypa No-Show - nporienypa, 3rigHo 3 koo 3 Jepikatens [IK MOXyTh yTpUMyBaTHCS KOIITH Y CyMi BapTOCTI
MIPOKUBAHHS He OLIbIIE O/HIET JOOM B TOTENI Y BUNIAIKY HE3QI3Yy.

TABJIHLA Ne 2
Onuc npouedypu No-show Odghopmnenns 00Kymenny 3a onepauicio CRUCAHHA KOWMmie 3a
npouedyporo No-Show
VTpuMmaHHS KOWITIB 3a mporeayporo No-show lotens 3milficHioe odopMiIeHHs omeparii 13 3a3Ha4YeHHAM
MoOe 3mificHroBathcs 3 paxyHKy Jepxkarens [IK | HacTymHHX 000B'S3KOBHX PEKBI3HTIB HA UEKY/CIIIIIi:
TUTBKH Y BHIIAAKY, ko depxxatens [IK He mpulyB | - BapTicTh mpoxxuBaHHS (32 OAHY H00Y);
70 TOTEeNI0 Ta He BiAMIHMB OpoHIOBaHHA 10 | - HOMep IIK;
BCTaHOBJICHOTO CTPOKY BigNOBIIHO 10 cBoro | - crpok nii I1K;
3amoBineHHs1. CyMa paxyHKy No-show He mOBHMHHA | - maTa omeparii;
MIEPEBUIYBATH BAPTOCTI IPOKUBAHHS 33 OAHY 100y. | - KOA aBTOpHW3allil, OTPUMAaHH{ BIANOBIAHO IO CTaHIAPTHOI
MPOIeAYpY aBTOPH3AIIil;
- mpizBumie Ta iM's epxkatens 1K (3anucatu Bix pyku);
- mo3nauka NO-show y micii mist mignucy Jepixarens (3amucani Bif
pyKH).

1.6. Ocobnuei ymosu ma pexomenoauii
1.6.1. Pexomenoauii Topzoeuto no Minimizayii puzuKie Hecnaamu ROCY2 20MeJio.
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3 MeTor MiHiMi3alii pu3ukiB Hecruiatd nociyr rorento Jlepxkarenem I[NK Bank pekomenmye TOprosifo BKUBaTH
HACTYITHUX 3aXOJiB:

1) Tlpu HasBHOCTI CYMHIBIB, IO TOCTYrW TOTETI0 3aMOBJIAIOTHCs JeranbHuM Jlepkatenem ITK, pexomeHmyemo
OTPUMATH KOIIiI0 300pa’keHHs IMIOBOI Ta 3B0poTHBOI ctoponu [1K 3a ymoBu 3rogu epxarens [1K (y Bunanky Hesroau -
yrounutH y Jlepxkarens [1K Ta 3anucati Ha3By OaHKa-eMiTEHTA).

2) Tlpu 3akiHYeHHI CTPOKY MOXJIMBOTO aHYJTIOBaHHsS pe3epByBaHHs (3a 1-3 moOu 10 3aruiaHoBaHOI naTH 3ai3ny B
3aJIeXKHOCTI BiJ| TIOJIITUKH FOTEII0) PEKOMEHY€EThCS IPOBECTU aBTOPU3ALII0 HA CYMY BapTOCTI MPOKUBAHHS 32 OJHY 100y 1
3MiCHUTH cripoOy KoHTakTy 3 Jlepskarenem [1K mis yrouneHHs iHpopMartii, SKIIo Take nepeadadeHe yMoBaMU OpPOHIOBAHHS.

3) Ipu momepeaHboMy OpoHIOBaHHI HOMeEpY, micis npubyrrs Jepxarens Kaprku no [Notenro npariBauku ['otesro
MOBMHHI BIEBHUTHCA B HasiBHOCTI KapTku 1 3BipuTH pexBizutu KapTku 3 nanumu, mo 6ynu HagaHi [lepxxkatenem Kaptku npu
3aMOBJICHHI TOTEIILHOTO HOMEPY, Ta 3BIpUTH NacopTHI aaHi Jlepxkartens Kaprku.

4) 3aBepIryBaTy aBTOPHU3ALIifO JIHIIIE 3 PAaKTHIHUM [TPOKATYBaHHAM KapTku B POS-Tepminari.

5) TIpu nepmux moceneHusx HoBoro Jepskarens ITK uu «HeHaiiinoro Jepkarens», sIKHil MOKE 3aJIUIINTH TOTEb HE
pO3paxyBaBIINCE, B 000B'I3KOBOMY IOPSAKY IPOBOANUTH MOTIEPEIHIA PO3PAaXyHOK 3a IMPOKUBAHHS (B T.4. 3 BAKOPUCTAHHIM
MIpeaBTOpHU3allii) Ha POTsI3i MepIroi 00U MPOKUBAHHS.

6) Tlpu mpomoBxkeHHI TepMiHy mepeOyBaHHS «HOBOTO JlepxaTens» 3aBeplIMTH OIUIATy 3a MOMEpeaHid TepMiH
nepeOyBaHHS 1 341 CHUTH peaBTOPHU3allil0 Ha HOBUII TepMiH IepeOyBaHHS.

7) YV BumaaKky HEMOXKIMBOCTI 3MIHCHHTH OCTaTOYHHM po3paxyHOK 3 Toprosiem 3a momomororo IIK (y Bumamky
BIZICYTHOCTI 3B’SI3Ky 3 OaHKOM, HEYCHIIIHOCTI 3MiHCHEHHS TpaHCAKIil 3 TEXHIYHUX MPHYHMH) 32 TIOCITYT'H TOTEN0 Mepen
Bin'i3moM Jlepxartens 3ampoloHyBaTH OCTAHHBOMY pO3paxyBaTucs roriBkoro abo ixmoro 1K (3BipuBmu peksizutu 1K 3
JaHUMH Tlacrioprta Jlepxarens).

1.6.2. Pexomenoauii Topzoeuto y 6unaokax euseieHHs ROUIKOONCEHb 20MENbHO20 MATIHA.

VY pasi BUsIBJIEHHS MOMIKOPKEHb TOTENFHOIO MaifHa 10 Bif'i3ly TOCTS MpaIliBHUKHU TOTENI0 Y CKJIali KOMICI CKJIagarTh
BIIIIOBIHUH JOKYMEHT 3 MEPENTiKOM MOIMIKOIKEHb Ta CyMOI0, sIKy Jlepxarens [1K Mae BigmkoayBatu Ha KOPUCTH TOPTOBII.
Takuit JokyMeHT 000B’I3KOBO Mae MICTUTH iH(popmairito mpo 3roay Jepxkarens [1K Ha yrpuMaHHsS cCyMH BiIIIKOTyBaHHS 3
HOro MOTOYHOTO paxyHKy Ta Mae Oyrtu mianucanuii epxkarenem IIK. ¥V Bumanky Hesrogu [epxatens mignucyBaTH
HEOOXI1/IHI TOKYMEHTH, MIPAIliIBHUKH TOTEIII0 MAIOTh BHKIIMKATH NPEACTaBHUKIB PABOOXOPOHHUX OPTaHiB YKpaiHH 3 METOIO
o opMIIEHHS MTPaBOMTOPYIICHHS 3 (DiKCaIli€l0 HAHECEHUX TOTEILHOMY MaiHy TIOIITKOKCHb.

VY BUMajKy BUSBIEHHS NOIIKOKEHb TOTEIBHOT0 MaiiHa micis Bin'i3ny Jepxarens I1K 3 rorento yrpumMaHHS KOIITIB 3
notouyHoro paxyHky J[epxkartens I[IK mae BigOyBatucs micist oTpuMaHHS TricbMoBoi 3roau [epxarens IIK ma Take
yIpUMaHHs. 3 Ii€I0 METOIO BiAMOBIMHI MOKYMEHTH IIPO TEPENiK MOIIKOMKEHb Ta CYMOIO BiIIIKOTyBaHHS MalOTh OyTH
HajaicnaHi Ha momToBy anpecy Jlepxkarens. Taka omepaiis Moxe OyTH oOcCkapkeHa OaHKOM-EMITEHTOM B paMKax
MDKOaHKIBCBKOI NpeTeH3iiiHoi poOoTu. ['oTens NMOBHMHEH YCBIIOMIIIOBATH PHU3MK MOMJIMBUX 30HMTKIB NpHU IPOBEICHHI
omepariiit 6e3 npucyrHocti [TK.

1.6.3. Topzoeeuv maxodric mae:

1) 4iTKO JOTPUMYBATHCS TPABWI 3IIMCHEHHS MPOIEAYp, OOMpaTH MPOIEAYPH BIAMOBIAHO JO CTYIEHsS JOBipH
JlepxaTento Ta Ipy 3MIMCHEHHI OTUIATH MOCTYT JOTPUMYBATHCS JaHOT [HCTPYKIIii Ta mpaBWII eKCIuTyaTallii 00JiaJJHaHHs, 00
VHUKHYTH ()IHAHCOBUX BTPAT;

2) OKpeMO PO3MICTHTH Ha iH()OPMAIIfHOMY CTEHIi, HA CTOMIII Cy:KOU po3MilleHHS (reception) BUTAT i3 3aTBEPIKEHHUX
rorenemM [TpaBui oO6cmyroByBanHs JlepkatemiB o onepamisx 3 BAKOPUCTAHHAM IUIATKHUX KapTOK, 30KpeMa, YMOB BiIMIHU
MOCITYT TOTEIIO0 Ta TIOBEPHEHHS BiJIMOBIIHUX KOIITIB HA MOTOYHUN paxyHOK Jlepkatens. OO0B’I3KOBO NpH 3ai3/i B roTeib
Toprosers (mpaniBHUK TOProBIis) MOBHHEH IPOKOHTPOIIOBATH HasBHICTH mianucy epskatens I1K Ha yeky abo BBeneHHS
PIN-xony Jepxarenem [1K mpu po3paxyHKy 3a IOCITYT'H TOTENIO 3 BUKOpUCcTaHHM [1K.

3) mpoBonuTH ineHTHpikanito Jepxarens [1K, TecToBi aBropu3arii, mpeaBTopu3aiii, IepiogAMIHY OILIATY ITOCTYT i T.1I.
SIK JIUIsl HOBUX, TaK 1 BXK€ BIIOMHX rOCTEH, HE3BKAIOYH HA TPOMAJITHCTBO Ta BiJIOMICTh TOCTS.

4) po3pobutr Ta/ab0 YIOCKOHAINTH MEXaHi3MU 30epeKeHHS Ha npotTsi3i He MeHmie 180 IHIB MiATBEPIKEHHS
o3HaifomieHHs 1 3roan Jleprkaresns i3 3aMOBJICHHM pe3epBYBAaHHSAM T'OTEIBHOTO HOMEpa Ta YMOBaMH OILIATH, TIOBEPHEHHS
KOIITIB 1 BiiMiHKM OpoHtoBaHHs (cancellation/refund policy).

5) IpU3HAYUTH BiANOBIZATBHUX OCI0 Ta 3aTBEpAUTH MEpesliK 3aX0/iB, III0 MOXKYTh 3aCTOCOBYBATHUCH B THX YH IHIINX
CHUTYaLisSX IPU 00CTYyrOBYyBaHHI IUIATIKHUX KAPTOK. Y BUITAJKy BHHUKHEHHS CyMHIBIB IIIOZ0 BUOOPY MPOLIEAYPH 3iHICHEHHS
omepamii 3 BukopucranHsMm ITK (ii pekBi3utiB), ohOpMIIEHHS JOKYMEHTIB 3a omepamisMd i3 Bukopuctanusm IIK,
imentudikanii epkarens ta inme, Topropemp Mae 3BepTaTHCS 32 KOHCYJIBTALIISIMY 10 BiIMOBiIANbHUX HpaliBHUKIB baHky
BiJIUTYy eKBapUHTY 100 YHUKHYTH HEOOTPYHTOBAaHMX (piHAHCOBHX BTpaT abo 3a tenedoroM ["apsaoi minii - 0 800 30 10 17.
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JOJATOK 5. ®OPMA AKTA IIPHHOMY-ITEPEJJAYI OBJTA/THAHHA

AKT IPUMOMY-TIEPEJIAYI OBJIAJTHAHHSA

(1o JoroBopy exBaiipunry Ne _ Bim «__ » 202__ poky)
M. «_» 202 poky
NYBJIYHE AKINIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (nani — «bank»), B 0co0i (nocaoa, I11.1.5.),
sIKa/IKUH  Tli€ Ha TiACTaBi 3 ommiei croponu, ta ®ISUYHA OCOBA-NIAIIPUEMEI b
(mami — «ToproBemp»), peecTpamiiiHUii HOMEp OOIIKOBOI KapTKH IUTATHHKA
MOJATKIB , 3 IHIIOT CTOPOHH, pa3oM Hajaami imeHoBaHi «Ctoponm», ckianu e AKT mpuiiomy-

nepeaayi mpo te, mo baHk nepenas, a Toproseupb NpUiHAB HACTYMHE 0OJaIHAHHS:

N o Kinbkict . Micue
HaiimenyBan | Cepilinuit IuB. Haspa nianpuemctsa
Ne ii/mm b o . po3TalryBaHHS
HA HOMED HOMEP TOPTiBIi/TOCITyT/po0dIT .
(mT.) TepMiHATY

POS-tepminan/vu mepenaHo y crpaBHOMY Ta MPHUAATHOMY IO eKCIUTyartailii cTaHi, 0e3 He[oJikiB Ta Ae]eKTiB, y
KOMILJIEKTaNii 3:

(BAMOBHIOETHCA Y BIIMNOBIJHOCTI 3 KOMILUIEKTAIIEIO BIAMNOBIJIHOI MOJIEJI POS-
TEPMIHAJLY)
[Miagmucyroun neit Akt Toproseup miaTBepKye dakT orpumanis POS-tepminana.
Topzoseysb 300606’°a3yemubea: 3abe3neuntu 30epexenHs [lmaTikHOrO TepMmiHaida Ta JOTPUMYBATHCS YMOB HOTO
eKCIUTyaTarii; He nepefaBaru [ maTixkHUi TepMiHal y KOPUCTYBAaHHS TPETIM CTOpOHaM; ToBepHYTH banky [ImatixHuit
MPHUCTPiil y BUMAIKax, MOPSIKY Ta CTPOKH, Nepenadadennx lIpaBumamm, B TakOMy X CTaHi, B KOMYy Horo OyIo
OTPHMAaHO, 3 YpaxyBaHHSIM HOPMaJILHOTO 3HOCY; BigmkoayBatu baHky BapTicTh pemoHTy [lnartixkHoro Tepminana y
pasi oro MoJIOMKH.

Topzoseusv nece mamepianvHy 6i0nogioaIbHICINb 3 NOUIKOONCEHHA, 6MPAMY A00 3HUWEHHA OMPUMAHO20

Ilamixcnozo mepminana, 1020 cxknaoosi. Toproseis 30008’ s13aHUI CIUVIATUTH Ha KOPUCTh banky mTpad y po3mipi:

JUIA POS-TEPMIHAJIA 1 KNIACY TA 2 KVIACY:

Ne .
i Poamip mrpady [Hopymenns
3a BTpary uu He moBepHeHHs POS-tepminana 1 kmacy abo mepemauy POS-
TepmiHaina 1 kimacy TpetiMm ocobam, abo 3a 3amoIisTHHS X04a O OfHi€l 13 HACTYITHUX
. HecnpaBHocTel POS-tepminaiy 1 knacy:
7 000,00 rpu (Cim . N .
1. a) POS-tepminan 1 kmacy po30UTHIA Ta HE MiUIATAE€ PEMOHTY;
tucsd rpuBeHb 00 Korr) . . . .
b) POS-tepminan 1 kiacy Mae O3HaKH MOTPAIUIAHHSA PiIHHHA ab0 iHIIOT
PEUOBHHY;
¢) B POS-tepminani 1 kjacy 03HaKH KUTTEISUIBHOCTI KOMaX.
3a BTpary uu He moBepHeHHs POS-tepminana 2 kimacy abo mepemauy POS-
TepMiHaa 2 KJ1acy TpeTiM ocobam, abo 3a 3armoaisiHHs Xo4a O oz1Hi€ i3 HACTYITHUX
. HecnpaBHocTel POS-Tepminany 2 kiacy:
2 000,00 rpu ([Bi . N .
2. . a) POS-tepminan 2 kimacy po30UTHIA Ta HE MiJIATa€ PEMOHTY;
tucsui rpuBeHs 00 Korm) . . . .
b) POS-tepminan 2 kiacy Mae O3HaKH MOTPAIUITHHS PiguHU a0o0 iHMION
PEUOBHHY;
¢) B POS-tepminani 2 Ki1acy 03HaKH KUTTEMISTIBHOCTI KOMaX.
1 500 rpu (OxHa THCSYA
3 1’ sTcoT rpuBes 00 3a BTpaTy 3apsAaHoi Oasu.
' KOT)
3a Brpary miH-maga a0o 3a 3amoMisHHA Xoua O OjHiel 13 HACTYyIHHUX
HECTPaBHOCTEH MiH-TIAY:
4 500 rpH (HoTnpu p o
. a) MOIIKOHKEHHS KOPITyCY;
4. | TuCcsul II’ATCOT IPUBEHb
00 ko) b) moutkoKEeHHS eKpaHy;
C) IiH-TTa)T Ma€ O3HAKH MTOTPAIISHHS PiAMHH a00 1HIIIOT pEYOBUHHU;
d) B miH-IaJ1i 03HAKY KUTTEISUIBHOCTI KOMaX.
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500 rpa (ITsTcoT
rpuBeHb 00 Kom)

3a BTpaTy OJNOKY >KMBJIEHHS a00 3apsgHOTO MPHUCTPOIO, a00 OJNOKY >KHUBJICHHS
3apsITHOT 0as3y.

1 000 rpu (OgHa THCSIYA
rpuBeHb 00 ko)

3a 3amoxisHHSA Xo4a O OjHIEl 13 HAacTymHUX HecmpaBHocTeil POS-Tepminamy 1
KJacy abo miH-namsy:
a) TOIIKO/DKEHHS KOPITyCy abo BIICYTHICTh YaCTHH KOPIYCY;
b) momkomKeHHS THI3a TS i AKITIOYEHHS 3apsIHOTO IPUCTPOIO ab0 OJI0KY
JKUBJICHHS,
C) MOIIKO/HKEHHS PO3’ €My [T aKyMyJISITOPHOI Oatapef;
d) momkomKeHHs / BiACYTHICTh KPHILKK MPUHTEPA, BajWKa MpUHTEpa adbo
HOro MexaHi3MiB;
e) mosigomuieHHs Ha ekpaHi: ALERT, Alert Irruption, Unauthorized,
MO3HAYKHM CIELCUMBOIIB- :) abo :(; Ipu HasgBHHUX o3HaKkax maxiHHs POS-
TepMmiHama abo 3a HAABHOCTI CHiNIB TMOIIKOMKEHHS Koprycy POS-
TepMiHaa;
f) momkomKeHHs 34nTyBava vina / 34uTyBaya MarHiTHOI TOJIOBKY;
g) MOIIKO/KSHHS AUCTLIES;
i) MexaHiYHE MOIIKOHKEHHS KOMYHIKAIiHHUX MOPTIB;
J) nomkopkeHHs kiaiarypu POS-TepMinana/ niH-maja.

300 rpu (Tpucra
rpuBeHb 00 ko)

3a:
a) 3a0pyaHEHHs, [0 BHMAararOTh IMPOBEACHHSA POOIT 3 YHCTKH
tepminana (1 kmacy abo 2 kmacy);
b) BrpaTa akymynsTopHoi O6aTapei;
C) BTpara sim-KapTKu.

POS-

ABO BAJIMIINTU HEOBXI/JTHE)

IA POS-TEPMIHAJIA 3 cencopnoio knagiamypor-exkpanom mooeni AXIUM:

Poamip mrpady

[Hopymenns

10 000 rpH ([decsts
tucs4 rpuBeHb 00 Korr)

3a BTpaty un He noepHeHHs POS-tepminana abo mepemauy POS-tepminana
TpeTiM ocobam, abo 3a 3armoAisiHAA X04a O OJHI€T i3 HACTYITHUX HECIIPaBHOCTEH
POS-tepminany:

a) POS-tepminan po30uTHIA Ta HE TiUIATaE PEMOHTY;

b) POS-tepminan Mae 03HaKU MOTPAIUIAHHS PiAWHE a00 1HIIOI PEYOBUHH;

¢) B POS-TepMiHaji 03HaKM RKUTTEMISUILHOCTI KOMaX.

500 rpu (I’ sTcot
rpuBeHb 00 Kxorr)

3a ncyBaHHA / BIACYTHICTH 3apsiIHOTO OJIOKY.

1 800 rpa (OgHa THCAYA
BiciMcoT rpuBeHs 00

3a 3anofisiHHA X04a O ofHi€l i3 HacTynmHUX HecnpaBHocTeld POS-Tepminany:
a) MOIIKOJPKEHHSI / BIZICYTHICTh KPHILIKU MPUHTEPA;
b) monko pKeHHs / BiJICYyTHICTD KPHUIIKK OaTapeiHOro BiJICIKY;
C) BiICYTHicTh OaTapef;
d) momrkomKeHHs THi3Ma 010Ky KUBICHHS,
€) MOIIKO/PKEHHS MarHiTHOT TOJIOBKH PiJiepa CMYyTH;
f) momKomKeHHs 3UNTyBaya 4ina;

o) g) MexaHiyHe MOUIKOPKEHHS TOJIOBKH TEPMOIIPHHTEPA;
h) 3aryonenuii 860 ONIKOKEHUI BAJTUK IIPUHTEPA;
1) MONTKOPKEHHSI IUCIUIes (aje TepMiHall MPOJOBKYE MPAIIOBATH);
j) HowmkomKeHHs Koprycy (ane POS-repMinan npo1oBKye MpaoBaTH).
Bank / Toprosens /
M.IL M. IL
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NMiuewuszia HBY: sanuc y [IPB N2204,
para BHeceHHa oo APBE 17.10.2002

HAOJATOK 6. DOPMA AKTA IEPBUHHOI'O OI'/IAAY

AKT HEPBUHHOT O OI'JIAAY

(mo dorosopy exBaiipunry Ne  Big «__ »

[Nepenik ycTaTKyBaHHS, SIKE I UIATAE TIEPEBIPIIi:

202__ poky)

Ne . . HasBa ninnpuemMcTsa Micue Toproseus
HaiimenyBanHs Ta Kirimre/ IuB. FAnp 1 p I
n/ o7y . TOpriBIi/mociyr/ pO3TallyBaHHS (POIT/
cepiiiauit Homep | ID Terminal HOMED .

| poOiT YcTraTkyBaHHs ropocoba)
1

2

TexHiuHe 3aKITIOYEHHS OTJISAY YCTaTKyBaHHS:
Ne .
HalimenyBanHs Ta

n/ AU dakTH MOUIKOKEHHS, BTPATH, ICYBAaHHS Y1 3HUIICHHS YCTaTKyBaHHS

. cepiitHuit HOMep

1

2

[Nepenik ycTaTKyBaHHS, SIKE IIEpeIa€ThCs HA 3aMiHY MONIKOIKEHOTO YCTaTKyBaHHS:
Ne . . . Micue Toprosenp
HaiimMenyBanHs Ta Kirinre/ IuB. Ha3pa mignpuemcrna ! p H
/ o 7 . o . po3TanTyBaHHS (@OoI11/
cepiiiauit Homep | ID Terminal | Homep TOPTiBIi-TIOCITYT/pOOIT

I o0nagHaHHS ropocoba)

1

2

CniBpoOiTHuk banky,
110 311MCHIOBAB OTJIAA

CriBpobitauk Toprosis,
o OyB MPHUCYTHIN TP OTIISI

Toproseus

Jara ornsiny « »

202

POKY»

(Tligmuc, npi3Buie, iHiLiaIN)

(ITimmmue, mpizBuIe, iHIIiaIN)

(ITimmve, npiszBuIe, iHiiAN)
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JOJATOK 7. ®°OPMA PO3IIOPA/’KEHHA ITPO BIIKTHKAHHA IVIATDKHOI IHCTPYKIIIT

PO3MOPAKEHHSA
NPO BilKJIMKaHHA IJIATi2KHOI iHCTPYKIT Ne
JaTa Ta gac mojaHHs IUIATXKHOI IHCTPYKLIT 1o banky POKy 00
JlaTa BarOTYBaHHS 20 poky
ExsiBaneHt y

Hasga Bamtotn Ne paxynky Cyma IpHBHSX

UAH Jeber 10010001

UAH Kpemur UA523030300000026009010555555 ,00
3aranpHa cyma (1dpamu) ,00
IMnaruuk/ininiatop 1B
Kon miiaTHuKa / Ko iHiIIaTopa
AT «bAHK BOCTOK», m. IHIITPO
OtpumyBau CKOPOYEHA HA3BA OTPUMYBAYA
Kon orpumyBaua
CKOPOYEHA HA3BA FAHKY OTPUMYBAYA
3aranpHacymMa  TpH __ KOIL

(cnmoBamm)

[pu3HaveHHs IaTexy
Ilpowy Banx ne eukxonyeamu naamixcny iHcmpykuito Ne , U000 AKOI CKNAOEHO ue PO3NOPAONHCEHHA NO GIOKIUKAHHA

naamixcnoi incmpykuii.

LATA

1IOCAJIA, 11IB TIOBHICTHO

(migmuc mwaTHuKa/iHiiaTopa, MIT (3a HastBHOCTI))

«JATA» Ta «HAC» npuitasTTs posnopsmkerHss BAHKOM:

HNOroAKEHHSI BAHKOM Po3nopsiaseHHs PO BiAKINKAHHS MJIATIKHOI iHCTPYKIii:

110CAJIA, 1TIB TIOBHICTHO

(mianuc ynoBHoBaxkeHOT ocodu bauky, MIT)
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AOJATOK 8. ®OPMA POIIOPA/VKEHHA IVIATHHKA 11PO BIIK/IHKAHHA 3I'O/TH HA IVIATUKHY
OIIEPALIKO/ TIOB’A3AHI MK COB010 CIIVIBHUMH O3HAKAMH IUVIATI?KHI OIIEPALIT]

PO3NOPAJKEHHSA KII€EHTA (IIJIATHUKA)
NP0 BilKJIMKaHHA 3r0U HA IJIATi2KHY onepanilo/ noB’si3aHi Mixk 00010 CIiILHUMH 03HAKAMH ILIATZKHI onepauii

HaiimenyBanns/ I1Ib Kiienra (IlnaTHuka):
Koa €APIIOY/ PHOKIIII Kaienta (IlnaTHuka):

Lum posnopsiuxenHsM KitieHT BiAKIIMKae 3roy Ha MPOBEACHHA IIATXHOT onepanii/ moB’a3aHuX MK cO00I0 IUTaTHKHUX OmepaLii 3a
paxyHkoMm Ne , Bimkputum B IIAT «BAHK BOCTOK», OrtpumyBadeM 3a SKOI/IKAMH €
mo iHinidoBaHa/ iHIIIHOBaHI 3TIHO 3 JOTOBOPOM Ne BIT «__ »

_ poky, ykiageHuM Mix Kiienrom (ITnatHukom) Ta

CyMa TutaTiKHOI omepailii, 3roJla Ha BUKOHAHHS sKoi BinkiukaeTbess Kiientom ([ImaTHHKOM), CTAHOBHTH:
(sasnawacmoca  crosamu). HE 3ABHAYAETBCSI V' PA3l BIAKJIIMKAHHS KIIEHTOM (IUTATHHMKOM) 3IOAM HA
TI0B’AA3AHI MIDK COBOIO CITNIbBHUMU O3HAKAMMU TTJTATDKHI OITEPAITIL.

IIPOILY BAHK HE BUKOHYBATH IVIATKHY OIIEPALIIIO/IIOB’A3AHI MUK COBOIO CIIVNIBHUMH O3HAKAMHU
IUTATDKHI OITEPALIT 3T0JTA HA BHKOHAHHA AKOI/AKHX BIIK/THKAETHCA [IHM PO3IIOPA/VKEHHAM.

HATA

HHOCANIA. IIIE IIOBHICTIO

(mignuc muatHUKa/iHiniaTopa, MII (3a HasBHOCTI))

«JATA» ta «HAC» npuitaarTs posnopskenast BAHKOM:

HNOI'OJ’KEHHSI BAHKOM Po3nopsiizkeHHsl PO BiKJIMKAHHA 3r0JM HA ILIATIKHY omepauilo/ moe’si3aHi Mixk co0oro
CNJILHUMM 03HAKAMM IJIATIXKHI onepaii:

11OCAJJA, 1115 TIOBHICTIO

(mignuce ynoBHOBakeHOi ocobu banky, MIT)
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JOMATOK 9. ®OPMAT ILIATLKHOI BIJOMOCTI
Leii [looamox € negio ’emuoro uacmunoio /lo2060py npo HadauHs nOCIy2uU 3 GIOKpUMMS NOMOYHUX PAXYHKIE HA
Kopucmo Qisutnux ocio 0as 06Cy208Y8aHHA 3APNIAMHO20 MaA/ab0 CMUNeHianbHO20 NPOEKMY.

®opmMaT IJIATI’KHOI BiIOMOCTI Ha epepaxyBaHHS
3apo0iTHOI IiIaTn (cTunenaii) Ta inmux BumiIaT npauiBunkam Kiaienra

Immopt Inarixuoi Binomocti uepes cuctemy «lHrepHeT-bank» 3xilicHIOEThCs Y popmari iBank 2.
®aiinn iMmnopry y ¢opmari iBank 2 - e TekcTOBI (aiinm, 0 MiCTITh JOKYMEHTH YU 3aIUCH JOBITHHKIB.

Yeara! Yci nani, mo iMmnopTyrooThcs, TOBHHHI OYTH IIpeAcTaBieHi B koxyBanHi Windows-1251.
- [Tapu 3HaueHs y ¢opmari <HaliMeHyBaHHS MOJIT>=<3HaueHHA NoJsr>. KokHa mapa y (aiimi modmHaeThes 3 HOBOI
CTPOKH.

- SIKI1I0 <3HAYEHHS MMOJIS> MICTHTD TIOPST KOMOiHAaIif0 cHMBOJIB \N, TO ii Tpeba 3aMiHUTH Ha EKPAaHOBAHY n

- SIkmo <3HayeHHs MOJA> MIiCTUTL cUMBOIM backslash ”\”, TO KOXHMI CHUMBOJI 3aMIiHIOCTHLCS IBOMA CHMBOJAMHM
backslash 7\ ”\”,

”\” 9999

Omnuc noJiiB gaiiay imnopry Ilnarixnoi BitoMmocTi HaBeAeHUIT HUKYe.
[Momnst noxymenTa:

* DATE_DOC — nara nokymenra B popmari .JJJIMM.ITIT.. O60B’s3k0Be.

* NUM_DOC — nomep nokymenrta, He Oinbm, Hix 10 cumBoiB. Heo00B’s13k0Be — B IMITOPTOBAaHOMY JTOKYMEHTI JTaHe
TI0JI€ 3aITIOBHIOETHCS 3TIHO aBTOMATHYHOI HyMepallii.

* CLN_NAME — naiimenyBanHs Kiienra, He 6inmpr, Hixk 40 cuMBoitiB. O00B’s3K0OBE.

* CLN_OKPO — kon €IPTIOVY Kitienta. Yucno, Bix 8 g0 10 3rakiB. O00B’s13K0BE.

* PAYER_ACCOUNT — nomep notounoro paxyaky Kiienra B [IAT «BAHK BOCTOK». Yucno, Bin 5 mo 29 3HaKiB.
VY BUMajKy, SIKIIO KOIITH AJISI PO3MONUICHHS 32 UM J[0OrOBOpOM IepepaxoBYIOTHCS € MOTOYHOTrO paxyHKy KiieHTa,
Bigkpuroro y [IAT «kBAHK BOCTOKY, miartixHe 1opydYeHHS Ha epepaxyBaHHs 3a I€r0 BiIoMicTo Oyae popmyBaTucs
3 MOTOYHOTO PaxyHKy, L0 BKa3aHWil y LbOMY Moidi. Y BUNAJKy BifcyTHOCTI motouHoro paxyHky B ITAT «bAHK
BOCTOK» — paxyHok HapaxoBanux BincoTkiB B [IAT «bAHK BOCTOK». O060B’s13k0Be.

* PAYER_BANK_NAME — naiimeHnyBaHHs 00CIIyroByto4oro 0aHky, He Ounbll, Hix 45 cuMBodiB. IrHOpyeTbcs — B
IMIIOPTOBAaHOMY JIOKYMEHTI JIaHe 10Jie 3alI0BHIOEThCS HalMeHyBaHHAM OaHKy 3 noBigHuka M®PO 3rifiHO BKa3aHOMY KOy
M®O.

* PAYER_BANK_MFO — koxq M®O ITAT «BAHK BOCTOK», 3aBxau 307123. O60B’s13k0Be.

* ONFLOW_TYPE — naiiMeHyBaHHS THITY BUIUIATH , HE OLIBIIL, HiX 65 CHMBOIIIB. 3HAYCHHS MA€ BiITTOBIIaTH 3HAYCHHIO
3 noBigHMKa THIB BAIUIaT. O00B’I3K0OBE.

* AMOUNT — cyma nokymeHnTa. Yucno, He Ounpm, Hixk 10 3HaKIB B IiJiii yacThHi 1 2 3HaKIB B

IpoOoBiit yactrHi. Po3minbHUK 111101 Ta ApoOOBOT YaCTHHU — Kparka. [FTHOpyeThCcsl — B IMITOPTOBAHOMY OKYMEHTI JaHe
T0JIE 3aII0BHIOETHCS 3arajibHOK0 CyMOIO TI0 BCIM MpalliBHUKaM (CTy/AE€HTaM) B TaOJMYHIN YaCTHHI JOKYMEHTA.

* VALUE_DATE — para BamotryBanHs B ¢opmari JA.MM.ITIT. He moxe nepesuuryBatu 10 nmHIB Bix natu
nokymeHnTta. Heo0oB’si3koBe.

* PERIOD — nepion HapaxyBaHHs, He Oinbli, Hixk 60 cumBoiiB. OOOB’I3KOBE [UIsl ACSKUX THIB BHUIUIAT (AJsI SKHUX
HOpMaTUBHO-TIpaBoBi akTH HBY mnepeabdayaroTs Bka3iBKy Mepioay, HAMPUKIIA, «3ap0o0iTHA MJIaTay Ta «aBaHC).

Tlonst Ayt iMIOPTY TpaIliBHUKIB (CTYEHTIB) B TaOJWYHIN 4acTHHI HJOKyMeHTa. Ilepen KOKHUM HallMEeHYBaHHIM IOJIS
HeoOxinHo nobasutn CARD_HOLDERS.N., ne N — nopsiqxoBuit Homep npamiBHUKa (CTYZECHTA) B CIUCKY (TIOYMHAETHCS
3 0). Hanpuknan, CARD HOLDERS.0.CARD NUM — Homep 1P nepioro npamiBHuKa (CTYAEHTa) B CIUCKY.

* CARD_NUM — nomep I1P npauisuuka (cryaenta). Hucio, 29 3xakis. O00B’s13K0Be.

* CARD_HOLDER — I1Ib npauiBuuka (crynenra), He Ounbr, Hix 80 cumBoiiB. O00B’s13k0Be.

+ CARD_HOLDER_INN — peecrpaniiinuii Homep 00JiKOBOI KapTKM IUIATHHKA IOJATKIiB NpalliBHUKa (CTYAEHTA).
Yucno, 9 un 10 3nakiB. [lepeBipsiersest BiamoBinHicts [IP Ta peecrparniiiHoro HoMepa 00JiKOBOI KapTKM IUIATHHUKA
MOJATKIB mpaniBHKKa (cTyAeHTa). O00B’I3K0BE.

* AMOUNT — cyma nepepaxyBaHHsI KOIITIB MpaliiBHUKY (cTyaeHTy). Yucno, He Oinpli, HixK 10 3HaKIB B 11l YacTHHI
1 2 3HaKiB B ApoOOBiii acTuHi. Po3ainbHuK 1ioi Ta ApoOoBOT yacTHHY — Kpanka. OO0B’I3K0BeE.

Hpukaan ¢ainy imnopry IlnaTisknoi BizomMocTi Uil nepepaxyBaHHsl KOIITIB JBOM NpaniBHUKAM (CTyJeHTAM)
HaBeJeHUIl HIKYe.
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BOCTOK @ 0800307010 bankvostok.com.ua

Be3kowToBHO Y Mexax YKpaiHu

CLN_NAME=TOB "AEJIITA"

CLN_OKPO=36484873

PAYER_ACCOUNT= UA68307123000002600123456789
PAYER BANK NAME=IIAT «bAHK BOCTOK»
PAYER_BANK_MFO=307123

ONFLOW_TYPE=be3roriBkoBe MONOBHEHHs MOTOYHNX PaxXyHKiB
AMOUNT=3200.00

VALUE_DATE=01.02.2019

PERIOD=

CARD_HOLDERS.0.CARD_NUM= UA683071230000026201648548811
CARD_HOLDERS.0.CARD HOLDER=]lomxenko OneHa IBaniBHa
CARD_HOLDERS.0.CARD_HOLDER_INN=1234567891
CARD_HOLDERS.0.AMOUNT=1600.00
CARD_HOLDERS.1.CARD_NUM= UA683071230000026201648548822
CARD HOLDERS.1.CARD HOLDER=Kopotenko Jleonin MuxaitnoBnu
CARD_HOLDERS.1.CARD_HOLDER_INN=1234567892
CARD_HOLDERS.1.AMOUNT=1600.00

NMiueuszia HBY: 3anuc y IPB N2204,
para BHeceHHa oo APBE 17.10.2002
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