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IHD®OPMAIIIA ITPO bAHK:

HaiimenyBanns banky: IITYBJIITYHE AKINIOHEPHE TOBAPUCTBO «bBAHK BOCTOK»
ITogarkoBuii HoMep: 26237202

Kon banky: 307123

Micuesnaxomkenns: 49051, micro [Aninpo, Byn. Kypcanrceka, oyn. 24

Jlinensii Ta no3sosu Banky: https://bankvostok.com.ua/public#/

bankiBcbka Jginensis Ne204 Bin 18.10.2011, naTa 3anucy B /lep:xaBHomy peectpi 0ankiB 05.08.2021 poky

Konmaxmnmna ingpopmauisa Banky:

Temedon ninogo6osoro Konrakr-ieHTpy:

0800 30 70 10 (mns n3BiHKIB B Mexkax Ykpainn) Ta +38 044 393 70 10 (myst Mi>kKHapOIHUX 3BiHKIB)
E-mail: bank@bankvostok.com.ua

Be6-caitr Banky: www.bankvostok.com.ua

OTpuMaHH# 3BOPOTHOIO 3B'AI3KY Bil BaHKy MOKJIMBO 32 yMOBH HajiciaHHA BaHKy MOBifoMJIeHHS HIISAXOM
3anoBHeHHs popmu Ha Bed-caiiti Banky 3a mocunannsm: https://bankvostok.com.ua/contact#company

KOHTAKTHA IH®OPMALIIA HAITIOHA/IBHOI'O BAHKY YKPAIHH:
ITomroBa agpeca: By IncTutyTChKa, 9, M. Kuis, 01601

E-mail: nbu@bank.gov.ua

Tenedon: 0 800 505 240 a6o +380 44 298 65 55

3 indopmani€lo cTOoCOBHO BMIIB OaHKIBCBKUX HOCJIYr, TapudiB Ta ICTOTHHX XAPAKTEPUCTHUK IHOCIAYr MOXKHA
o3HailoMuTHCh Ha Be0-caiiti Banky.

Tapugu posmiugeni 3a HaCMYRHUMU ROCUTIAHHAMU

Tapu¢u Ha OCITYTH, IKi HATAIOTHCS IOPUINIHIM 0c00aM, Qi3HIHUM 0CO0aM-TIANPUEMIIIM Ta (i3HIHUM ocobaMm, sKi
NPOBAJISITh HE3aNeXKHy NpodeciiiHy AisIbHICTD, Y HAIllOHAJIBbHIN BaTIOTI (BIAKPUTTS Ta 0OCIYroByBaHHS MOTOYHOT'O PAaXyHKY,
MIAKTIOYCHHS OHJIaH-0aHKY Ta IIATeXkK] B OHJIAH-0aHKY):
https://bankvostok.com.ua/b2b/accounts-and-payments/business-account-maintenance#/

Tapudu no obcnyrosysanno KITK: https://bankvostok.com.ua/b2b/cards/business-card-corporate#/

Tapubu Ha KOPUCTYBaHH iHIMBIyaapHIME ceridamur: https://bankvostok.com.ua/b2b/services/safes-for-ind-and-legal#/

Tapudu mo o6CIyroByBaHHIO Onepariiil 3 mIaTiHAMHA KapTKaMHu JJIs1 3apIUTATHAX MMPOEKTIB:
https://bankvostok.com.ua/Content/Entities/SparkFile/103/ru/salary projects tariff.pdf?v=638417014400000000

Tapudu s mocayru Exsaitpunr: https://bankvostok.com.ua/b2b/acquiring/acquiring-benefits-s#/
Tapudni_nakern no_exsaiipunry(07.03.24).pdf (bankvostok.com.ua)

Tapu¢u Ha TOCIyTH, IKi HATAIOTHCS IOPUINIHIM 0c00aM Ta (Di3HIHIM 0cOOaM-TIiAMTPHEMITSIM B iHO3EMHIH BAITFOTI:
https://bankvostok.com.ua/Content/Entities/SparkFile/82/ru/Tariff Foreign currency.pdf?v=638095428680000000

Tapu¢u Ha IOCIIyTH, AKi HATAIOTHCS (iI3MIHUM 0cobaMm, sIKi TPOBAIATH HE3aJICKHY MPOQeciiiHy TisUbHICTh, B IHO3EMHIH
BAJIIOTI:

https://bankvostok.com.ua/Content/Entities/SparkFile/81/ru/Tariff FOP PROF VAL.pdf?v=638095428110000000

Tapudu 3a nokymeHnrapaumu onepanismu: Tariff corp documentary.pdf (bankvostok.com.ua)

bank € yuacHukom ®oHTy TapaHTyBaHHS BKJIa/IiB (i3HYHHX 0Ci0.
JloBizka nmpo cucTeMy rapaHTyBaHHS BKJIaJiB Qi3MYHKX 0ci0 po3mileHa Ha Beb-caiiTi banky 3a mocunanHsM:
https://bankvostok.com.ua/guarantee#/

IloBHa noGipka HOpMaTHBHHX akTiB PoHIY rapaHTyBaHHS BKIAAiB (i3MIHHX oOci0 po3mimeHa Ha Beb-caiiti PoHmy
rapaHTyBaHHs BKJIadiB GisuuHux oci6 3a mocumanusam: https://www.fg.gov.ua/zakhist-prav-vkladnikiv

IIOPA/IOK I IIPOIIEJIYPA 3AXHCTY IIEPCOHA/IbHUX /TAHHHX 3a nocunanuam:
https://bankvostok.com.ua/personal-data-protection#/
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NNPEAMBYJIA

I[TYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (maini — bank) Bimnosigso 1o cr.ctT. 633, 634, 641, 644
IuBineHOTO KOfeKkcy YkpaiHu orojoirye IlyOmiuHy mpono3uito cy0’ekTaM rOCIONapIOBaHHS - pe3uieHTaM (FIOpUANIHUM
ocobaM Ta (i3UYHUM 0CO0aM-TIIANPUEMIIAM), BIJOKPEMJICHUM ITPO3JijaM FOPHIUYHUX OCIO-pEe3U/IeHTIB, IOpUINYHIM
oco0aM-Hepe3HuJeHTaM, TIPEACTABHUITBAM IOPUAMYHHUX OCiO-HEpPEe3WACHTIB B  YKpaiHi, 1HO3eMHHM OQiliiiHIM
IpeICTaBHUIITBAM, IHO3EMHUM iHBECTOpaM, YIPaBHUTESAM 3a JOTOBOPAMH YIIPABIiHHA MalHOM Ta (i3MYHHUM ocodaM, L0
NPOBAIATh HE3AJISKHY NpoQeciiiHy MisUIbHICTh, Ha yKianeHHS [loroBopiB 3a OKpeMHMH BaHKIBCBKMMH TOCIyraMH Ha
YMOBax, BUKJIaJIeHUX B X [IpaBmiiax KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHSI IOPUIMYHUX 0Ci0, (iI3MYHHX OCiO-
MiANpUEMITB Ta Gi3MUHUX 0Ci0, SKI MPOBAAATh He3alexkHy npodeciiiny misupHIcTh, B [TAT « BAHK BOCTOK» (Hamani —
[lpaBuna), yMHHA pejakuis SKUX ONpWIIONHEHA Ha BeO-caiiti banky B Mepexi IHTepHeT 3a TOCHIaHHAM
www.bankvostok.com.ua (mami — Be6-caiit banky).

Jorogip 3a okpeMo10 baHKiBCbKO0I0 MOCIYT010 CKIIAIAETHCS 3 IBOX YACTUH: NYyOIiYHOT ma iHOUGIOYa1bHOl.

[IyGniuny vactuny JloroBopy 3a okpeMoro BaHKIBCHKOIO MOCIYrow ckiagaroTh i [IpaBuiia (B yacTHHI YMOB, SIKi
PETYJII0I0Th BiTHOCHHH 111010 HagauHs Kitienty oopanoi Hum okpemoi barnkiBchkoi mocayru) pasom 3 Tapudamu (3a 06paHoi0
BankiBcekoro mocnyroro). IlpaBunma ta Tapudwm BcTaHoBmMOIOTHCS baHkom Ta posMminiyerbes Ha BeO-caiiti banky
(www.bankvostok.com.ua).

InauBinyanpHy yactiHy Jloropopy 3a okpeMoro baHKiBCEKOIO MOCITYTOr0 CKilaaatoTh [IpaBounH npo HagaHHS baHkiBCbKOT
mociyrH (o ykiaagaerbess CTOpoHaMu 110 KOKHiM oopaniii Kimienrom bankiBebKiil mocmysi/koMiuiekcy baHKiBCHKHX MTOCIYT),
a TaKkoX OyZIb-sKi 1HIII TPaBOYMHM/3a5BH, 1110 MOXKYTh OYTH yKJIaJieHi/HaJaHi B paMkax Jlorosopy 3a okpemoro baHKiBCbKOO
HOCIIYTO0 MIPOTATOM CTPOKY Horo fii.

Jorogip 3a okpeMoro BaHKIBCBKOIO MOCITYTOIO € TOTOBOPOM IPUETHAHHS, SIKUH YKIaIa€ThCS B TIOPSIKY, BCTAHOBICHOMY
crarreto 634 I{uBinpHOTO KOAeKCy Ykpainu: KiieHT npuemnyerscs mo Ilyomiunoi wactuau JloroBopy (umx I[IpaBmir Ta
Tapudis) nurgxom mignucanHs HUM IIpaBounHy npo HanaHHS baHKiBCHKOI HOCITyTrH 3a (hOpMOI0, BCTaHOBIIEHOIO bankom. 3
matu mianucanHas Ctoponamu [IpaBounHy mpo HamaHHS BaHKIBCEKOI MOCITYTM BHHUKAIOTH NpaBoBimHOcHHH CTOpIiH 3a
JloroBopom 3a okpeMoro baHKIBChKOIO Mmocimyroro, a KileHT BBaKaeTbcs TaKUM, IO MPHETHABCS M0 IUX [IpaBwi y Tii
YJaCTHHI, SIKa PeTyJIIoe BITHOCUHY I0J0 HaJJaHHA oMy oOpaHoi okpeMoi baHKiBChKOT mocayry, a Takox 10 Tapugis banky
3a 00paHOI0 baHKIBCHKOIO MOCTYTOIO.

ITigmucannsm I[lpaBourHy Tipo HamaHHS baHkiBCbKOi mocimyrd KITieHT BHCIIOBIIOE TOBHY Ta Oe33alepeduHy 3rojay 3
ymoBamu [IpaBui, siki perymnorTh BiTHOCHHH IOA0 HalaHHA oMy 00paHoi okpeMoi baHKiBChKOI MOCTYTH, Ta MiATBEPIKYE,
o [IpaBuna (B wactuni oopanoi Kiienrom bankiBcskoi mocnyru) Ta Tapudu banky (3a 0o0panoro baHKiBChKOIO MOCTYTOI0),
YHHHA PEIaKIlis SKUX ONpHiIronHeHa Ha Beb-caiiti banky, MaloTh 000B’SI3KOBY CHITY Ta 3aCTOCOBYIOTHCS A0 BiTHOCHH CTOpIH
TaK camo, sIKOM ix OyJio BHKJIaeHo Oe3nocepeaHbo B Tekcti [IpaBounHy npo HamauHs baHKIBCbKOT MOCITYTH.

ITi ITpaBmia € MyOIiYHOIO CKIIAJ0BOKO KOKHOTO J[oroBopy 3a okpemoro BaHKIBCBKOIO MOCIYTO B YacTHUHI YMOB, SKi
PETYIIOITh BiTHOCHHH o0 HajgaHHa KiieHTy oOpaHoi HUM okpeMoi BaHKIBCHKOI MOCIYTH, CKJIaJar0Th 3MICT TaKOTO
JloroBopy 3a okpemMoro baHKIBCHKOO TIOCITYTOr0, BCTAHOBITIOIOTH MpaBa Ta 000B’I3KH, BIAMOBIAANbHICTh banky Ta KitienTa,
iHIII YyMOBH, IO BU3HAIOThCs CTopoHaMu sk 000B’s3KoBi mpu obciyroByBaHHI kiieHTIB B [IAT «BAHK BOCTOK»,
PETYIIOI0Th TIOPSIOK BCTAHOBJICHHS Ta 3MiHHM Tapu(iB, MOPSIOK pO3paxyHKIB, MiICTABH BiIMOBH Bijl [IoroBopy 3a OKpeMoro
BaHKIBCBPKOIO TIOCITYTOI0, OCOONMMBOCTI HamaHHSA OKpeMoi bankiBcbkoi mociyru. Ilomoskenns posnminy 1 «3arambHi
NOJOXKEHHs» 1uX [IpaBui 3acTOCOBYIOTHCS 10 BCiX BaHKIBCHKMX MOCIYT, MOPSJOK Ta YMOBU HaJaHHS SIKUX BCTAHOBJICHI
mumu [IpaBuiamu, SKIO iHIIE He TepeA0ayeHO YMOBaMH PO3AUIIB, sKi 0e3MocepeHh0 PETYIIOITh HOPSIOK Ta YMOBH
HaJaHHA OKpeMuX baHKiBChKUX mocmyr. 3Minu no 1mx [IpaBun nimisrarots 3aTBepmkenHio [Ipapninasam banky.

B posmini 1 «3aransHi monokeHHs» 1ux IlpaBunm [loroip 3a oxpemoro BaHKIBCBKOIO TOCIYrOl0 1MEHYETHCS
«JloroBopom».

Posmimenns (onpunronuenns) [Ipasun Ha Be6-caiiti He m030aBisie baHk MOXITHBOCTI HajaBaTH, a KIIIEHTaM OTPUMYBAaTH
0aHKIBCHKI TIOCITYTH Ha IHIINX YMOBAaX, HUK BU3Ha4YeHi [IpaBuiaMu, BiIIOBIAHO O OKPEMO YKJIAJEHHUX JIOTOBOPIB.

[IpaBounHH, 0 CKIAAIOTh IHANWBIAYyaTbHY YacTHHY JloroBopy 3a okpemMoio baHKiBCBKOIO MOCITYTOI0, MOXYTh MiCTHTH
MIOJIOKEHHSI, SIKi 3MIHIOIOTH 11 [IpaBuia.

BAKJIHBO! IIpomsazom 0ii 6 Ykpaini éoennozo cmany bauk 30iiicnioe oocnyzogyseannsa Knienma na ymosax /lozoeopy
3a okpemoio bankiecvekolo nocnyz010 3 ypaxyeannam 00medncensb, 6CMAHOGNEHUX YUHHUM 3AKOH00A6CMEoM YKpainu,
30Kpema, Hopmamueno-npagosumu akmamu HBY 3 numanv po6omu 6ankiecykoi cucmemu 6 nepioo 3anpoeadHcents
60€HHO20 CIMAHY.

Ha i IIpaBmia, mo po3MimieHi B enekTpoHHiH GopMmi Ha Beb-caiiti banky, HakimaneHi kKBamiiKoBaHHN €IECKTPOHHUMA
miAmuc yrmoBHOBaXKeHOT 0coOu banky Ta kBamiikoBaHa eneKTpoHHA NiedaTtka banky, i3 mo3HAYKaMU 9acy, TOJAaHUMH 10 HUX
B TIOPSAIKY, BU3HAUEHOMY 3aKOHOJIaBCTBOM YKpaiHu. KBasi¢ikoBaHi eIeKTPOHHI MiAMUCH Ta IUIICHICTh JOKYMEHTIB MOXYTh
OyTH IepeBipeHi, B TOMY YHCIIi 3a 1orioMororw oHnaitH cepsicy nepesipku KEIT Ha odimilinomy BeO-caiiti LleHTpanbsHOTO
3aCBiquyBaNbHOTO oprany MiHicTepcTBa nudposoi Tpanchopmarii Yrpainu: https://czo.gov.ualverify.
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PO311JI 1. 3ATAJIBHI IIOJIOKEHHA

1.1. BUBHAUYEHHS TEPMIHIB

[ToHATTS Ta BU3HAYEHHS, IO BXKHUBAIOThCA y TeKcTi 1ux [IpaBuii, mpaBoYrHAX TPO HATAHHS MOCIYT, SKi YKIATAIOTHCS
BignoBimHO 10 IlpaBmin, Ta/abo y momatkax no IlpaBui, BKUBAIOThCS y 3HAYCHHI, HalaHOMY iM y 1ibomy posaim [Ipaswui,
SKIIO 1HIIE MPsAMO He NependadeHo B iHMMX po3ainax [IpaBun Ta/abo nmpaBoyMHax MPO HaJaHHS MOCIYT, SKi YKJIAJAIOThCSI
BiamosigHo no [paBui, Ta/abo monatkax no [IpaBu.

ABTEHTU®IKALIS — nponenypa, mo aae 3Mory baHKy ycTaHOBUTH Ta MiaATBepauTH ocoOy KiieHTa Ta/abo
HAJICKHICTh HOMY IIEBHOTO €JICKTPOHHOTO IIJIATIXHOTO 3ac00y, HAsBHICTh Y HHOTO MiJICTaB AJI1 BUKOPHUCTAHHS KOHKPETHOTO
€JISKTPOHHOTO IIJIATKHOTO 3ac00y, Y TOMY YHCII IIUIIXOM IepeBipKU 1HAMBIAyanbHOI 001iKoBO1 iH(popMmanii KitienTa.

BATATOCTOPOHHA YI'OJA CRS - 6aratocTopoHHs yroja KOMIIETEHTHHX OPraHiB NP0 aBTOMATHYHHWA OOMiH
iH(popMartiero mipo (inancosi paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknaneHa BianoBigHo a0 crarti 6 KoHBeHuii Ipo B3aeMHy aAMIHICTPATUBHY J1OIOMOTY
B TIOIaTKOBHX CIPaBax.

BAHKIBCBKA IOCJIYT'A - okpema 6aHKiBChbKa mociryra abo KOMIUIEKC TOCHYT, 1m0 HagaeThes Kiienty bankom y
HOPSIIKY, BU3HAUeHOMY IuMu [IpaBuiamu, Ta sika Mae eBHUA psi xapakrepucTuk (Tapudu, yMOBH HaTaHHS TOILO).

Humu [IpaBunaMu BU3HaYa€eTHCS MOPSIOK Ta YMOBH HaJlaHHS HACTYITHUX BaHKIBCHKUX IOCIYT:

- BigkpuTts [ToTounoro paxyuky (B T.4. Paxyrky EII3, IToTounoro paxyHky 3i CIieIiialbHUM PEXMMOM BUKOPHUCTAHHS) Ta
3[IiICHEHHSI PO3paxyHKOBO-KacoBOro o0ciyroByBanHs KiiieHra;

- BIZKPHUTTS Ta 0OCIYyrOBYBaHHS PO3PAaXyHKOBOTO PAaxyHKY HEOAHKIBCHKOTO HaJaBada IUIATIXHUX MOCTYT/ (hiHAaHCOBOI
YCTaHOBH, IO Ma€ MPaBo HAa HAJAaHHS IUIATIKHUX ITOCIYT;

- purryck Ta oociayrosyBanns KIIK;

- KYMIiBJIsl, MPOJaK, OOMiH iHO3eMHO1 BaJltoTH/ OaHKIBCHKHX METAiB;

- oprasizaris PeryiaspHux miatexis;

- BIIKpUTTS BKIIaHOTO (JIETIO3UTHOTO0) paxyHKY Ta PO3MIIICHHS BKJIaTy HAa HbOMY;

- BIIKPUTTSI Ta 0OCIYyTrOBYBaHHS 3apIUIaTHOro Ta/abo CTUIIEHIIAIBHOTO IPOCKTY;

- TUCTaHIIHHEe 00CIyroByBaHHS 3aco0aMu CHCTEMH JUCTAHIIIHOTO 00CITyrOBYBaHHS;

- HaJlaHHs Y TAMYaCcOBE KOPHCTYBAaHHS 1HIMBIIyabHOTO ceiida;

- eKBailpuHT (TOproBuii Ta/ab0 IHTEpPHET-EKBAPHUHT);

- HaJlaHHS OaHKIBCHKUX TapaHTil.

ITepenik bankiBcbKHX TOCHYT, siKi baHk Moxe HamaBaTi KilieHTY B TOPSAIKY 1 HA YMOBax, BU3HaUeHUX IMMH [IpaBuinamu
MOX€ JOTIOBHIOBATHUCSL.

BAHKIBCBKA TAEMHUIIA — indopmaris 1070 AisUTbHOCTI Ta ¢iHaHCOBOTO ctaHy KilieHTa, sika cTana BiJIOMOIO
Banky y nporieci oocnyroByBaHHst KitieHTa Ta B3a€MOBITHOCHH 3 HUM a00 cTajia BiZIOMOFO TPETiM ocobaM IpH HaTaHH1 TOCTYT
banky a6o BuUKOHaHHI (DyHKIIiH, BU3HAYEHUX 3aKOHOM, a TaKOXX BH3HaueHa y 3akoHi YkpaiHu «IIpo GaHku i GaHKIBCBKY
JisuBHICTBY 1H(OpMAIList mpo baHk.

BIOJ’KETHA OPI'AHI3ALIS — 3aknman (po3nopsaHuK OIOMKETHUX KOIITIB abo omep)KyBad OIOKETHHUX KOIITIB),
KU 3IIHCHIOE TIepepaxyBaHHS TPOIIOBUX KOIMTIB HAa paxyHOK baHKy IS TOJalbINOi BUILIATH 3apoOITHOI IIaTH,
HPUPIBHAHUX JI0 Hel IUIaTexiB a00 BUIUIATH CTUIEHAINH 3 BiAMOBITHOTO paxyHKy B opraHax Jlep’kaBHOI Ka3Ha4eHCBHKOI
CITyOn YKpaiHH.

BAJIIOTA — HamionanmsHa a00 iHO3eMHA BaIIOTA; HAIlIOHAJbHA BAJIOTAa YKpaiHW — TPUBHS; IHO3EMHA BaJIFOTa — JI0JIapy
CIIIA, eBpo, a TakoXx Oy/Ib-sIKa 1HIIIA BAJIIOTA, [0 HE € HAIIOHAILHOIO BAaJIFOTOI0 YKpaiHu.

BIPTYAJIBHA KAPTKA - ne marixkHa kapTka 0e3 (isuuHoro Hocis iHopmarii, ska icCHye y BUIJIsAI HaboOpy
PEKBI3HTIB.

BEB-CAUT BAHKY - ooiuiitanii BeG-caiit Bbanky B Mepexi IHTepHET, IO pO3MilEHHil 3a MOCHIAHHAM
www.pankvostok.com.ua.

BKJIAJ (JEIIO3UT) — cyma TpomIoBUX KOIITIB Yy BAOTI YKpaiHu a0 B iIHO3EMHI BaMIOTI, sKi po3mimeni KiieaTom
Ha BxiangHoMy paxyHKy Ha yMoBax JloroBopy 0aHKiBCHKOTO BKJIaLy.

BKJIAJTHUM PAXYHOK - paxyHok, mo Binkpusaetbcsi bankom KitieHTy Ha 1OroBipHiii ocHOBi ams 36epiranns
KOIITIB, 0 nepenarothes Kimienrom banky Ha BCTaHOBJIEHUH cTpok abo Oe3 3a3HAYCHHS TAKOTO CTPOKY Ta ITijl BH3HAYCHUIA
OPOIEHT (JOXiA) 1 MUIATaloTh TOBepHEHHIO KITiEHTy BiOMOBIAHO IO 3aKOHOAABCTBa YKpaiHu Ta ymoB JloroBopy
0aHKIBCHKOTO BKIIATY.

BEPUDIKANLIA KJIEHTA — BxuBacThcs y 3Ha4UCHI, HaBeieHOMY y 3akoHi Ykpainu «[Ipo 3amobiranus ta mpoTHII0
neramizamii (BIAMHBaHHIO) IOXOIB, OJEPKAHHX 3JIOYMHHUM IDIIXOM, (DIHAHCYBaHHIO TEpOpPU3MY Ta (PiHAHCYBAHHIO
PO3TOBCIODKEHHS 30p0i MaCOBOTO 3HUIIICHHSD.

BUIIMCKA - 3BiT npo pyX KOIITiB N0 paxyHKy KiieHTa 3a meBHMI mepiof dacy, mo Hajxaetbesi bankom Kitienrty y
narepoBiit ab0 eNeKTPOHHIN (POpMi.

JATA BAJIIOTYBAHHS — BxUBa€ThCs y 3HAUCHI, HaBeIeHOMY Y 3aKoHi Ykpainu «IIpo miaTiHi mociyru.

JIAYI, AKI BAKOHYIOTHh IMYBJIUYHI ®YHKIII B MIDKHAPOJJHUX OPTAHI3ZAIISIX — BkuBacThCs y
3Ha4YeHI, HaBelleHOMY Y 3akoHi Ykpainu «IIpo 3amoOiranHs Ta MpOTHIO Jieraji3amii (BiIMHUBAHHIO) JOXOIB, OJEPKAHUX
3JIOYMHHUM NUIIXOM, PiIHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKCHHS 30p01 MaCOBOT'O 3HHUIIICHHSY.
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IIEEETOBPIFI IEPEKA3 - mnatikHa omeparlis, 10 3iHCHIOETBCS 3 paxyHKy IUIaTHHKA Ha TMiACTaBl HagaHOI
OTpUMYBadeM IUIATIKHOI 1HCTPYKIIii, 32 YMOBH OTPHMaHHS 3TrOJIM TUIATHWKA Ha BHKOHAHHS TUIATDKHOI omeparlii, abo Ha
HificTaBl MIATLKHOT IHCTPYKIi 00TSDKyBada, CTAryBada 0€3 OTPUMAHHS 3r0U IIATHUKA.

JEBETYBAHHS PAXYHKY - 3xilicHeHHs 1e06€TOBOrO Nepekasy KOUITIB 3 paxyHKy KiieHTa Ha mifcTaBi IIaTiXHOI
IHCTPYKIIi1, momanoi 1o baHky oTpuMyBadeM, 00TsKyBaueM abo CTATYBadeM, 3a YMOBH OTpUMaHHS 3roqu KiieHTa, Ko
TaKa 3rojJla BUMAaraeThCs 3TiJHO 3aKOHOAABCTBA Y KpaiHH, 0 BU3HAYAE 3arajbHUMN MOPSIOK BUKOHAHHS TUIATDKHUX OIepaIii
B YKpaiHi.

JAEBITOPCBKA 3ABOPT'OBAHICTD - cyma 3a6oproanocTi Kirienta nepen bankom (B HamioHanbHii a00 iHO3eMHIH
BaJIFOTI), IO HE Oyi1a 00yMoBIIeHa Oy Ib-IKHM JIOTOBOpOM Mix barnkom i KirieHToM, 1 sska BuHUKIIA 32 Paxyrkom EI13 Ha neBHy
JaTy BHACHIIJOK MHHYJIUX TpaH3akLiii depe3 OcoOJMBOCTI 3IiHCHEHHA po3paxyHkiB i3 3actocyBaHHsM [IK (KIIK).
JlebiTopchka 3a00proBaHiCTh BUHHKAE BHACIIIOK MEPEBUIIICHHS CYMH TUIATKHOT OIepallii HaJ| CyMOFO 3aJIMIIKYy KOIITIB Ha
Paxynky EII3 Ta Haganoro mimiTy oBepapadTy (SKII0 Horo BcTaHOBICHO baHKkoM) Ha JieHb criMcaHHs KomTiB. Po3Mip Takoi
3a00proBaHOCTI Ta 4yac il BUHUKHEHHS HE € MIPOTHO30BaHUM. 3 faTH BUHUKHEHHA [leGiTopchkoi 3a0oprosanocti y KiieHTa
BHUHUKAE 000B’SI30K TIOTACUTH TaKy 3a00proBaHICTh mepe bankom.

JENO3UTHUM ITPOJAYKT — 3aTBep/keHa YIOBHOBOKEHMM KOJETialbHUM OpraHoM bBaHKy —CyKyIHICTH
CTaHIAPTU30BAHUX MApaMeTpiB i yMOB, Ha skUX baHk 37ilicHIOE BKIaHI (AEMO3UTHI) onepariii.

JOI'OBIP 3A OKPEMOIO BAHKIBCBKOIO IIOCJIYI'OIO — noroBip, sSKuif yKJIAQZaeTbCA LUIIXOM IOAAHHS
Kitieatom bauky [IpaBounny mpo HajganHs baHkiBchbKoT mociyT# (i3 3aMOBJIeHHIM 00paHoi KirienToM baHKiBChKOT OCTYyTH),
BHacIiI0K yoro KiieHt npuennyerhes 10 nux [IpaBun y Tidl yacTUHI, sIKa PETYIIOE BIIHOCHHH IIIOI0 HAJJaHHS oMy 00paHoi
okpeMoi baHkiBchKkoi mociyry, a Takoxk 10 Tapudis 3a 06paHoro baHKIBCHKOIO MOCITYTOIO.

JloroBip 3a okpeMor0 BaHKIBCBKOIO IOCIYrOl0 CKJIAIA€ThCSA 13 MyONiYHOT Ta IHIUBIAyaJIbHOT YaCTHHH, a came i3
IIpaBounHy npo HamaHHS baHKIBCBKOI IOCIYTH, IO MiCTUTh OCHOBHI YMOBM 3aMOBJICHOi bBaHKIBCBKOi ITOCITyTH
(imguBinmyanpHa wacTuHa), Iux IlpaBun Ta Tapudis (myOmiyHa uacTHHA), po3MilieHHX Ha BeO-caiiTi banky
(www.bankvostok.com.ua). ITy6midna Ta iHauBiLyanbHa gacTrHa J[0roBOpy pa3oM MICTSTh BCI iCTOTHI YMOBH BaHKIBCBHKOI
TIOCITYTH.

[ly6miuna yactuHa JloroBopy Hamaethes bankom Kitienty B nmenp yknaneHHs [IpaBoumHy mpo HamaHHsS baHKiBCHKOT
nocityrd 3a Bubopom KirienTa y cmoci0, mo mae 3MOry BCTAHOBHTH ATy HaJaHHS, 3 BUKOPHCTAHHSAM KOHTAKTHHX NaHUX,
3a3HadyeHuXx Kirientom B [lpaBoumHi mpo HajgaHHs baHkiBcbkoi mociyrd. Yci pemakuii myOsigHoi yactuHu JloroBopy
30epiratoTecst Ha Be6-caiiti baHky i3 3a3HaUCHHSAM CTPOKY iX Aii.

B 3anexHocTi Bin 00panoi bankiBchkoi mociayru JloroBopoM 3a OKpeMoro baHKIBCHKOIO TIOCIYTOIO €:

- Toroip 6aHKIBCBKOTO paxyHKY (B ToMy uucii 3 Buiryckom EIT3);

- JoroBip nipo HaJaHHS TUIATHKHUX TTOCIYT;

- JloroBip 6aHKIBCBKOTO BKJIAIY;

- JloroBip mpo HaJaHHSA TOCIYTH 3 BIAKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3UUHUX 0CiO s 0OCIyroByBaHHS
3apIUTaTHOTO/ CTHUIICHIAIEHOTO MTPOCKTY;

- JloroBip mpo HaJaHHA MOCIYr 3 JTUCTAHIIHHOTO OOCIYroByBaHHs 3a Jomomoror0 CHCTeMH JUCTaHIIHOTO
00cITyroByBaHHS;

- JloroBip nipo HaJaHHS y TAMYACOBE KOPUCTYBAaHHS 1HANUBIyalbHOTO celida;

- JloroBip exBapHHry;

- JloroBip nipo HaJaHHS T'apaHTIi.

EJJEKTPOHHMI TOKYMEHT (EJI) — nokymenT, iHpopMalis B skoMy 3adikcoBaHa y BUIIIS €eKTPOHHHX JAHHX,
BKJIFOYAIOYM OOOB’S3KOBI PEKBI3UTH AOKyMeHTa. OmHUM i3 OOOB'I3KOBHX pPEKBI3UTIB ENEKTPOHHOTO ITOKyMEHTa €
EnextpoHHuil mianuc, Sknii BAKOPUCTOBYEThCS TSl ieHTH(DiKatii ocodwu, 110 mianucana ExexkTpoHHN TOKyMEHT.

EnexTpoHHUMH TOKYMEHTaMH, Ha SIKi TIOIIUPIOETHCS Nist [IpaBw €:

- IPaBOYMHM TIPO BUKOPUCTAHHS NMPOAYKTiB baHky (30kpema, IIpaBoumHm mpo HamaHHsS BaHKIBCBKOI MOCTYTH, iHIII
[PaBOYMHHI/3as1BH, 1[0 MOXKYTh OyTH yKIIa/ieHi/HafaHi B pamkax J[oroBopy 3a okpemoro BaHKiBCbKOIO MOCITYT010);

- JOTOBOPH, B TOMY YHCIIi JOJATKOBI YrOIHM IO HHUX IPO BHECEHHS 3MiH/ pO3ipBaHHS, IO YKIAJAIOTHCS MK BaHkoM i
KiienTom;

- Oyap-sIKi JTOKYMEHTH Ta/ab0 NUCTYBaHHs, IO HAJACWIAIOTHCA OJHI€r0 CTOPOHOK IHINIH, B TOMY YHCII 3 METOI
BUKOHaHHS yMOB JloroBopiB 3a okpemoro BaHKIiBCHKOIO MOCITYror Ta/abo IHIIUX JOTOBOPIB, YKIAICHUX MiK baHKOM i
KitienToM, 30kpeMa, ajie He BUKITIOYHO: [11aTikHi BIIOMOCTI, TUCTH, KJIIOTIOTAHHS, €JICKTPOHHI IUIATKHI IHCTPYKIIi, 3a5BH Ha
KYHIBJIIO/TIPOJIaK/00MiH 1HO36MHOT BAIIOTH 200 0aHKIBCHKUX METAJIIB, 1HIII 3asBH, TIOBIJOMJICHHS, JIOaTKH, TOIIIO;

- iHIIi TOKYMEHTH, [0 MOXKYTh OyTH yKiIaneHi/ckiaaaeni CTopoHaMu y BUIIAAl ENEeKTpOHHUX TOKYMEHTIB.

EJEKTPOHHU MIAMUC (EIT) — enekTpoHHI AaHi, sIKi JOAAIOThCA MiAMUCYBaYeM JI0 1HIIHUX €JICKTPOHHUX JaHUX
abo JIOTIYHO 3 HUMH IIOB’S3YIOTHCSI 1 BUKOPHCTOBYIOTHCS HUM sK mifgmuc. CtBopenusiM/ HaknaganHsaMm EIT 3aBeprryerscs
ctBopeHHs Enektponnoro nokymenta. EIT € 060B’si3k0BuM pekBisuToM EnekrponHoro mokymenta. [Ipu B3aemonii Kitienta
3 BaHKOM MOXYTh BHUKOPHCTOBYBATHUCH 1 3aCTOCOBYBATHCh HACTYIHI BHIM CJIEKTPOHHUX mignuciB: KeamidikoBaHwuii
CJICKTPOHHUH TiAnuc, YIOCKOHAJICHWH €JISKTPOHHWMA MmMianuc 3 KBalidikoBaHUM cepTH]iKaToM, Y IOCKOHAICHUIH
eJIeKTpOHHUH mianuc ta/abo [TpocTuii enextponnuii mijanuc. Bukopucranus Y nockonanenoro EIT Ta ITpocroro EIT moxxnuse
JIMIIE 32 HAsIBHOCTI BiMOBiTHOT MUCHMOBOI JOMOBIIEHOCTI CTOPIH MO II¢ Ta JIUIIE Y BUMAAKAX, IPAMO IepeI0aueHIX [IHMU
[TpaBunamu.
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3acrocyBanss EIl s mignmucanHs JOKYMEHTIB, IPAaBOYHHIB BiIOYBAEThCS B IOPSJIKY, Tiependadernomy [TostosxeHHsIM TIpo
BUKOPHUCTAHHS ENEKTPOHHOTO MiAMHCY Ta SIIEKTPOHHOI IeYaTKH, 3aTBEepKeHOro noctaHoBoo [IpaBminns HarionamsHOTO
0anky Ykpainu Bix 20.12.2023 Ne 172.

EJIJEKTPOHHMI MIINUC OJHOPA3OBUM ITEHTU®IKATOPOM (One Time Password/ OTP, OxHopasoBuii
MapoJib) — JIaHi B €NIEKTPOHHIN (hopMi y BUIIIAI andaBiTHO-IIM(PPOBOI MOCITIIOBHOCTI, 110 HajcHiIaroThes Kimienty bankom Ta
noxaroTbest KitieHToM /10 iHIMX esteKTpoHHUX naHuX. Lle komOinanis mudp i jitep, abo Tineku nudp, ado TiABKH JiTep, Ky
KiieHT oTpuMye depe3 omepaTopiB MOOIIBHOTO 3B’A3KYy y BHUINIAAI SMS-NOBIJOMIEHb, CUCTEMH MHUITEBOIO OOMIHY
MOBIIOMIICHHSIME (MeceHKepH, 30kpema Viber), Push-moBizomiieHs ab0 iHIMUMY KaHAJIaMHU BiJIIOBITHO O KOHTAKTHUX
nmanux KiieHTa, mo Oyiii moBiqoMIIeHHI ocTaHHIM baHKy.

[pn mignucanni EnexTpoHHOTO IOKyMeHTa OAHOPa3oBHUM ineHTH(ikaTopoM bank Hancwmae KirieHTy yHikKansHHR
onHopa3oBuil mapons (OTP-maponb), skuii GopMyeThCSI OKPEMO I KOXKHOTO BUMAnKy BukopuctaHHs I[Ipoctoro EII, y
BUNIAAl SMS-noBiomiiens Ha Homep mobineHOro Tenedona KiieHTa a0o 3a JONOMOTOI0 CHCTEMH MHTTEBOTO OOMIHY
MOBIIOMIIEHHSIMH (MeceHKepH, 30kpema Viber), Push-moBizomiens a00 iHIIMMH KaHaJIaMU BiJIOBITHO 10 KOHTAKTHUX
nmanux Kiienta, mo Oynu noBimomiieHHI octaHHiM banky. Ilicns BBenennst Kimientom OTP-naposts, HanpaBneHnoro bankom
Kiienry, bank 3aiiicHioe mepeBipky OTP-mapons ta EnekrpoHHOro JOKyMeHTa, Ha SKHHA HOro HakiaaeHo. Y pasi
BigmoBigHocTi BBeneHoro Kmientom OTP-mapons EnekTpoHHME HOKYMEHT BBaXKA€ThCS HAICKHUM YHHOM MiAMUCAHUM
KitieHTOM Ta HaJIe)KHUM JI0 BUKOHAHHSL.

EJIEKTPOHHUM IUIATI)KHUM 3ACIB (EII3) — miaTikHuii iHCTpYMEHT, peali3oBaHMii Ha 6yIb-SKOMY HOCi, 110
MICTUTh B €JIEKTPOHHIH (opMi JaHi, HEOOXiJHI AJIS iHIIIIOBaHHS IUIATLKHOI omeparllii Ta/abo 31iHCHEHHS 1HIIUX omepalii,
BU3HAYCHHX JIOTOBOPOM 3 EMITEHTOM.

EKBAVMPHHI — martixHa MOCTyTa, IO HOMSTAe Y MPHAHATTI €EKTPOHHNX TUIATIKHUX 3ac00iB, Pe3yIbTaToOM KO €
niepeka3 komTiB Kiienty (Toprosirto) Ta/abo Buaada KOIITIB Y TOTIBKOBiH (opmi.

3APILIATHMM MPOEKT — nocnyra BanKy 3 BiIKpHTTS MOTOYHMX PaxyHKiB HAa KOPHCTh (Di3HUHHX 0Ci6, fIKi €
npaniBHUKaMu KitieHTa, U 3[iHCHEHHS 0E€3TOTIBKOBOTO TepepaxyBaHHs 3apo0iTHOI IIaTH Ta IHIIMX BUIUIAT Ha KOPUCTh
Takux (PI3HYHUX OCi0 Ha 1X paXyHKH, BIAKpUTI B banky, Ha migcrasi [1naTiKHUX BiIOMOCTEH, MO HagaroThest KimieHToM 110
banky y mopsiiKy Ta Ha yMOBaX, Bu3HaueHHX J[oroBOpOM PO HaJaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHUX PAXyHKIB Ha KOPHUCTh
(hizmuHUX 0Ci0 IS 0OCTYTOBYBaHHS 3apIUIATHOTO MIPOCKTY.

3ATAJIBHUI CTAHJAPT 3BITHOCTI CRS — 11e Mib>kHapOHHI CTaHAAPT 3BITHOCTI, cxBasieHni Pagoro Opranizartii
€KOHOMIYHOTO criBpoOiTHHITBA Ta po3BUTKY (OECP) 15 munus 2014 poky, 1m0 BUMarae BiJ KpaiH, sSiKi HOTo IMIUIEMEHTYIOTb,
3xiiicHioBaTH 30ip iH(opMalii Bix (iHAaHCOBHX yCTaHOB Hpo (iHAHCOBI PaxyHKH BIIACHHUKIB PaXxyHKIB Ta LIOPIYHO Ha
ABTOMATUYHIA OCHOBI OOMIHIOBATHCH TaKOK 1H(QOpMAIE0 3 IOPUCIUKI[IIMU-IAPTHEpAMH 3 OOMIHY B pamKax
Baratoctoponnsoi yrogau CRS.

3AXO0/IY HAJIEXKHOI KOMILIEKCHOI IMMEPEBIPKM — BxuBacThcs y 3HaueHi, HaBegeHOMY y I10omaTkoBOMY
KOZIeKCl YKpaiHu.

3ASIBA ITPO PO3MIIIIEHHSI TPAHIIY — npaBounH, 110 ckiagaerbes KiieHTom 3a hopMoro, HaBeeHo baHkoM,
Ta MICTUTH iCTOTHI yMOBH po3MimmeHHs Kiientom B banky koxHOro okpemoro Tpanimry. 3asBa mpo po3MimieHHs TpaHury
HaOyBae ymHHOCTI y BigHocmHax CTOpiH 3 matw akmenty ii bankoM. 3asBa mpo po3mimieHHs TpaHIIy € HeBin éMHOIO
yacTHHOI J[oroBopy 0aHKIBCHKOTO BKJIaly Ta OAHIEIO 13 CKIIAQJ0OBUX HOTO 1HAMBIIYaTbHOI YaCTHHH.

IJEHTU®IKALISA — BxuBacThcs y 3HAYCHI, HaBeACHOMY y 3akoHi YkpaiHu «[Ipo 3amoOiraHHsi Ta TPOTHIIIO
neranizamii (BiIMHUBaHHIO) JOXOIB, OJCPKAHUX 3JOYMHHUM IIISAXOM, (DIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS.

THIIIATOP IUIATIDKHOI ONEPAIIIL (IHIIIIATOP) — BxXuBacThCA y 3HAUEHi, HABEJEHOMY y 3aKoHi YKpaiHu
«[Ipo mnatixHi TOCITYT».

IHO3EMHI IMYBJIIYHI AISIUI — BxuBaeThcs y 3HA4YCHI, HaBeAeHOMY y 3akoHi Ykpainu «[Ipo 3amoOiranHs Ta
MPOTHIIIO0 Jieramizamii (BiAMHBAHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHUM IUISAXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHaHCYBaHHIO PO3ITOBCIOPKCHHS 30pOi MAaCOBOTO 3HUIICHHS.

IHTEPHET - BcecBiTHs iH(opMaiiiHa CHCTEMA 3arajJbHOTO TOCTYITY, IO OB’ s3aHa MI00aTEHUM aIpeCHIM IIPOCTOPOM
Ta 0a3yeThes Ha [HTEpHET-TIPOTOKOIMI, BU3SHAYCHOMY MIKHAPOIHIMH CTaHIAPTaMH.

KBAJII®GIKOBAHUM EJEKTPOHHUI MIINUC (KBAJI®IKOBAHUM EI/KEIl) — ynockoHaneHwuit
CIIEKTPOHHUH MIAINC, SIKUI CTBOPIOETHCS 3 BAKOPHUCTAHHIM 3aC00Y KBaITi(hikOBAHOTO EIEKTPOHHOTO MIAMHUCY 1 0a3yeThes Ha
KBaNi(pikOBaHOMY cepTU(IKATI BIIKPUTOTO KITFOYA.

KiienT mist migTBepakeHHs omnepaliii 200 MiJMUCaHHs JOKYMEHTIB B OKPEMO BH3HAYCHHX CHCTEMaX JMCTaHIIHHOTO
obciryroByBaHHs baHKy Moxe 3acTocoByBaTH KBami(pikoBaHI €JIEKTPOHHI IMIANKCH, HalaHi ABTOPH30BAHHMHU IICHTPAMHU
ceprudikamnii kmouiB Ykpainu 3 mepeniky KpamidikoBaHMX HamaBadiB €ICKTPOHHHX AOBIPYHX MOCIYT 3a EnekTpoHHIM
peecTpOM YMHHHX, OJIOKOBAaHHUX Ta CKACOBAaHMX CepTH(IKATIB BIAKPUTHX KIIIOYIB, PO3MILIEHOr0 Ha odimifHOMY BeO-caiiTi
I{eHTpaspHOTO 3aCBiAYyBaIILHOIO OpraHy 3a aapecoro https://czo.gov.ua/ca-reqistry.

KBAJII®IKOBAHUMN CEPTU®IKAT BIAKPUTOI'O KJIFOYA - enekTpOHHHI JOKYMEHT, SIKHA 3acBiTdye
HAJICKHICTh BIIKPUTOTO KiMo4ya (izmuHili abo ropumuvHid ocobi, miarBeplukye ii igeHTH(iIKALMiMHI JaHi, BHIAETHCS
KBaTi()iKOBAaHUM HaJIaBayeM eJICKTPOHHUX JOBIpYMX MOCHYr i BiAmoBimae 3akoHy Ykpaiam «I[Ipo enekTpoHHI noBipdi
nociyruy. dizngHa ocoba, ska € npencraBHukoM KitieHTa-topuamaHoi ocodu, npu HaknaaeHHi KEIT y nporeci cTBopeHHs
EnekTpoHHOrO TOKYMEHTa Ma€ BUKOPHUCTOBYBATH KBamiikoBaHUN cepTH]IKAT BIIKPUTOTO KIFOYA, SKUH 00OB’S3KOBO Ma€
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Mmictuta kox 3a €/IPTIOY ropuanyHoi ocobu, mpecTaBHUKOM K0T BoHA €. KariikoBaHuii ceptudikar BiZKpUTOTO Kiltoya
npeacTaBHuKa KirieHTa-1opuIndHOi 0cOOH T0TATKOBO MOKE MICTHTH 1HIII BIZIOMOCTI, SIKi I ATBEPKYIOTh, IO (i3u4HAa 0c00a
€ TIPEJICTABHUKOM TaKOi IOPUIUYHOI OCOOU.

KJIIEHT - sxmio iHme He nmependadeHo yMOBAaMM HaJaHHS BIANOBiAHOI BaHKIBCHKOI MOCIYTH, KIi€EHTOM MOXeE OyTH
IOpUINYHA 0c00a, 1110 € PE3UISHTOM 32 3aKOHOJABCTBOM Y KpaiHH, B TOMY YHCII ii BIJOKPEMIICHUH CTPYKTYPHHUH MiAPO3IiIT;
¢diznuHa ocoba-mianpuemMens, ¢izuyHa ocoda, AKa MPOBAAUTH He3aJeKHY NMpodeciiHy AisUTBHICTb, 3apEECTPOBAHI 3TiIHO
HOPM YMHHOTO 3aKOHOJAaBCTBA YKpaiHM; HEpe3UJCHT YKpaiHM (FOpUAUYHA 0C00a, MPEICTABHUITBO IOPUIUYHHUX OCI0O B
VYkpaini, iHo3eMHe odililiHe IpeACTaBHUIITBO), IHO3EMHUI 1HBECTOP, 110 3BEPTAETHCS 32 OTPUMAHHAM OaHKIBCHKUX ITOCITYT
9 KOPUCTYEThCS NOCIyraMu baHky.

KOPUCTYBAY - ¢diznuna abo ropuaugHa ocoda, sika OTpUMYE YU Ma€ HaMip OTPUMATH IUIATOKHY MOCIYTY SIK TUIATHUK
abo orpumMyBad (200 0OHIBA OHOYACHO).

KPEJIUTOBUI NMEPEKA3 - mnatixkna omeparist 3 paxyHky KiienTta Ha mixcraBi miartixroi iHCTpykuii, HazaHoi
KitieHTOM $IK IIIATHUKOM, 32 YMOBH OTpHMaHHs bankom 3roan KiieHTa Ha BUKOHaHHS IUIaTKHOT orepartii.

MOBLIBHUM 3ACTOCYHOK VOSTOK BANK (magani - Mo6iabnuii 3acTocyHok, Mo6iabHuii 3acToCyHOK
Cucremu) — cepsic banky, mo mo3sonse HamaBatu KiieHty, skuii € Gi3muHOI0 0COOOMO-TiANpUeEMIIEM, OKpeMi baHKiBChKi
HOCIIYTH 4epe3 cMapT(hOH, IUTaHIIeT a0o iHIMH MOOUIBHUM NPHUCTPil, y TOMY YHCII, Ja€ MOKIUBICTh KilieHTy iHiLlilOBaTH
IUTATKHI onepalii 3 paxyHKy 0e3 BiiBigyBaHHsA KiieHToM BinaineHs baHky.

MOMEHT BE3BIJIKJIMYHOCTI — Bu3HaueHUH MOMEHT Yacy, IMiCJIS HACTAaHHS SKOTO 1HIIIATOp IIATiKHOT onepartii
(nnaTHHK, OTpUMYBay, 0OTXKYBay ab0 CTATYBay) HE MOXKE BIAKIMKATH TUIATDKHY IHCTPYKIIIFO Ta CBOO 3T0/1y HA BUKOHAHHS
TUTATIXKHOI ornepallii. MoMeHT 0e3BIAKIMYHOCTI MIaTIXKHOI IHCTPYKIIil HACTa€ y HACTYITHUX BUIIAIKAX:

- IMiCJIS CTIMCaHHS KOIITIB 3 paXyHKY TUIaTHHKA; ab0

- HACTaHHS JaTH BAJIOTYBaHHS IUIATKHOT IHCTPYKIIii; ab0

- Bukopuctants Kiientom ([epxarenem) KIIK a6o i1 pekBi3uTiB 1 ycmimHoi aBTOpu3allii 3a BiANIOBIIHOO IUIATIXHOIO
omepariiero 3aidicHeHo0 3 BukopucTanHsM KIIK y BiamoBimHOMY IUIaTiKHOMY HpPHUCTpoi abo ii peKBI3WTIB y cHOCIO,
BH3Ha4YCHHH J[oroBOpoM OaHKIBCHKOTO PaxyHKY Ta/a0o mpaBmiamu [[1aTiKHUX CHCTEM.

HAIIIOHAJIBHI ITYBJITYHI JISAYI — BxuBaeThcs y 3Hau€Hi, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amobiranss ta
MPOTHIIFO0 Jieramizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAaHMX 3JIOYMHHMM IIISXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKCHHS 30p01 MaCOBOT'O 3HUIIICHHS.

HEBAHKIBCHKU HAJTABAY IUIATIDKHHX IMOCJIYT — HajaBau IIATDKHMX MOCTYT, IO HE € OAHKOM Ta
BiAMoBiAHO 10 3akoHy Ykpainu «[Ipo miaTixHi MOCIyrH» OTpUMAaB NPaBO HA HAJaHHS BCiX ab0 OKpeMux (hiHAHCOBUX
TUIATDKHUX TocyT. Jlo HeOaHKIBCHKMX HaJlaBadviB IUIATDKHUX TMOCIYr HAJCXKATh IUIATDKHI YCTAHOBH (YKIIIOYAIOYH Mai
IUIATKHI yCTaHOBHM), (imii 1HO3eMHHUX IUIATDKHUX YCTAHOB, YCTAHOBM E€JIEKTPOHHUX Ipoliel, ¢inii iHO3eMHHMX YCTaHOB
€JIEKTPOHHUX TPOIIIEH, OTepaTOpH MOIITOBOTO 3B'A3KY.

HETAHHO — HaifkopoTIImii cTpoK MPOTATOM KaJeHJapHOTO AHA, B skuii CTopoHn/oxHa i3 CTOPiH MalOTh BUMHHTH
BIJINIOBIJTHI JTii, 3 MOMEHTY HaCTaHHS MiJICTaB JUIS iX 3MIHCHCHHS.

HAJIEJKHA IIEPEBIPKA — BxuBaeThCsl y 3Ha4U€HI, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amoOiranHs Ta IpOTHiI0
neranizamii (BiIMHUBAHHIO) JOXOIB, OJCPKAHUX 3JIOYMHHHUM IIIAXOM, (DIHAHCYBAaHHIO TEepopu3My Ta (iHAHCYBaAHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HHUIIICHHS.

HE3AJIEJ)KHA MMPO®ECIMHA NISITIBHICTD — BxuBaeThcs y 3HAUCHHI, HaBeJeHOMY Yy I107aTKOBOMY KOJEKCi
Ykpainu.

HEHAJIEKHA TIVIATIDKHA OIIEPAIISA — nuatikHa onepariisi, BHACHiJOK K01 He 3 BUHM baHKy, Oyio 37iiicHeHe
CIMCAHHS KOIITIB 3 paXyHKY HEHAJIEKHOT0 INTaTHUKA Ta/a00 3apaxyBaHHS KOIITIB HA paXyHOK HEHAJIC)KHOT'O OTPUMYBaya 41
BHa4a oMy KOIITIB y TOTiBKOBIiH (popmi.

HEHAJIEXKHU OTPUMYBAY — oco6a, Ha paxyHOK $IKoi 06€3 3aKOHHMX IIiJICTAaB 3apaXxoBaHa CyMa ILIATiKHOL
oreparlii abo sika OTpHMana cyMmy IDIaTKHOI onepallii B TOTiBKOBiH opMi.

HEHAJIEXKHUM TIVIATHUK — ocoGa, 3 paxyHKy fKOi CIIMCAaHO KOIITH 6e3 3aKOHHHMX TicTaB (IOMHJIKOBO aGo
HETIPaBOMIPHO).

HEHAJIEJKHUM CTSIT'YBAY — 0co0a, siKka He Mae BU3HAUCHUX 3aKOHOM ITiJICTAaB Ha iHII[IFOBaHHS IUIATKHOTL oreparii
3 paxyHKy IUIaTHHKA.

HOMEP MOBLIBHOI'O TEJIE®OHY KJIEHTA a6o ®ITHAHCOBUI HOMEP — HoMep MoGinbHOTO TenehoHa,
Hananwii KitientoM BaHKy B SIKOCTI OCHOBHOTO KOHTaKTHOTO HOMepa [t iH(opMamiiHoi Ta GiHaHcoBOi B3aeMoii 3 bankom,
axuii Kimienr 3a3nauuB y [IpaBounni nmpo HamanHs bankiBcekoi mociyry, abo moBinoMuB baHky nomaTkoBoro B MOPSIKY,
nepenbdauenomy numu [Ipasunamu. B sixocti @inancoBoro Homepy KitieHTa MOjke BUCTYIIATH JIMIIE OANH HOMEP MOOUIBHOTO
tenepony. Onun DiHaHCOBUIT HOMEp HE MOXKE HaJexaTu NeKUTbkoM KirientaMm banky. 3mina @inancoBoro Homepy Kirienta
31iHCHIOEThCA Ha miacTaBi noganoi Kiientom 1o bauky 3asBH (B manepoBoMy abo eeKTPOHHOMY BUIIISII).

OBTAXKYBAY - inimiatop 3a 00TsSHKEHHSM, IPEIMETOM SKOTO € MAfHOBI IpaBa Ha TPOIIOBI KOIIITH, IO 3HAXOIATHCS Ha
paxysky Kiienra.

OKPEMMI MOTOYHUI PAXYHOK IPUBATHOI'O HOTAPIYCA — paxyHOK, IO BiJKPHBA€ThCS GAHKOM
IPUBATHOMY HOTapiycy 3 METOIO BUMHEHHS HOTapiabHUX il 3 MPUHHATTS B JETIO3UT TPOIIOBHX CYM.
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OKPEMI TAPU®MU — po3Mmip KOMiCIHHUX BUHATOPO/ (TUIATH) 32 TIEBHUMHU baHKIBCHKHMU MOCITYTaMH, & TAaKOXK PO3MIp
MIPOIIEHTIB, IO CIUIAYYEThCs BaHKOM 3a KOpHCTYBaHHS KOINITAMH HA MMOTOYHHUX paxyHKax KiieHTa, 110 € BIIMIHHUM BiJ THX
Tapudis, mo posmimeHi Ha Be6-caiiTi banky.

OINEPAIIIMHUI JTEHb BAHKY (uanam — Onepaniiiuuii 1eHp) — JeHb, OPOTAToM sIKoro baHk 3mificHIOE CBOXO
JUSUTBHICTH, HEOOX1IHY JUIS BUKOHAHHSI IJIATDKHUX orepamniid. bank camocTiitHo BcTaHoBmoe Omneparliiiai qHi banky Ta ix
TPUBAIICTh HA MIiACTaBI BHYTPIIIHIX AOKyMeHTiB. Ormepauiiiium nHeM banky € Oynb-skuil BHUXiZHUH, CBATKOBHHA 4H
HepoOouMit AeHb, Ko BignoBinHuM Hakazom 'onosu Ilpasninasg banky nependaueHo, mo baHk 31iliCHIOE CBOIO AiSIBHICTD,
HEOOXITHY JUIS BUKOHAHHS TIEBHUX IUIATOKHHUX OIEpallid, y BHXiJHI, CBATKOBI 4i HepoOoui jHi. BinmoBimgHa iHdopmarris
po3mimyerbest bankom Ha Beb-caiiti banky B Mepexi IHTepHeT Ta Ha iHPOpPMALIHHUX CTEHIAX Y BIJIIICHHSIX baHKy.

ONEPAIIMHAN YAC BAHKY (nmanani — Onepauiifauii yac) — 4yacTHa poGodoro aHs BamKy, mpoTATOM SKOi
MPUUMAIOTHCS TUIATDKHI THCTPYKII Ta pPO3MOPA/DKCHHS Ha BIAKIWKaHHS. 3arajgbHa TpuUBATicTh OmepalidHoro dvacy
BCTaHOBIIOEThC bankoM B po6oui fHi 3 09.00 1o 18.00 3a kuiBchbkuM dacoM. [Hopmaris npo Tpusamicts OnepamiifHoro
Yacy po3MillyeThes Y BiaineHHsx banky ta Ha Be6-caiiti banky B Mepexi InTepHetr www.bankvostok.com.ua.

OCOBU, NOB’A3AHI 3 ITOJITUYHO 3HAYYIIUMU OCOBAMMU - BKUBAEThCA y 3HAYCHI, HABSICHOMY Y
3akoHi Ykpaian «IIpo 3amoOiraHHs Ta NMPOTHIIIO Jieramizamii (BiIMABAHHIO) OXOIIB, OACPKAHUX 3JIOUMHHHUM ILITXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIXKEHHS 30p0i MACOBOTO 3HUILICHHSY.

OCOBUCTHUHM KJIIOU - mnapameTp airopuTMy AacHMETPHYHOTO KPHITOTpadiuHOTO TEPETBOPEHHS, AKHii
BUKOPHCTOBYETHCS SIK YHIKAIbHI €JICKTPOHHI JaHi I CTBOPEHHS EJEKTPOHHOTO IMIANKMCY YM MEYATKH, TOCTYITHHNA TUTbKH
[ixmucyBavy 4n CTBOpIOBady eJIEKTPOHHOT IIEYaTKH.

OTPUMYBAY — ocoba, Ha paXxyHOK SIKOi 3apaxOBYeThCSl CyMa IUIATKHOI onepalii abo ska OTpUMYe CyMy IJIaTIXHOT
orepariii B TOTiBKOBil (opmi.

MICJSIONEPAIIMHUM YAC — wactuna po6ouoro nHs banky micis 3akinueHHs OnepauiifHOro yacy, YKII04aodn
po06OTY y BUXi/IHI Ta CBSITKOBI JIHi, IPOTATOM sIKOi 10 baHKy MOXYTh HaAXOAUTH IIATLKHI IHCTPYKLIT Ta PO3NOPSKEHHS Ha
BiJIKJIMKAHHSI, SKi MarOTh OYTH MPHUIHATI IO BUKOHAHHS Ta BUKOHaHI baHkoM He mi3Hime HacTynmHoro OnepariifHoro JHs,
KUK € pobounM s baHky.

IVIATIZKHA BIJOMICTD — 10KyMEHT B €IEKTPOHHOMY BHUITIAIL a00 Ha marnepoBoMy Hocil (y nmepeadadeHux HUMU
IIpaBrTaMu BHIAAKAX), 3 TaHUMH PO HapaxoBaHi KiTieHTOM CyMu KOIITIB, 110 ITOB’A3aHi 3 OIITaTOO paili (3apo0iTHOT m1aTtu
TOIIIO), BUIJIATOIO CYM aKaJIeMI4HOT a00 COIIaIbHOT CTUIICH/Ii1, MATepialbHOT TOMIOMOTH 200 3a0X0UYCHHS, 1HITUX BUILIAT, IO
JI03BOJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta MiAJSAraloTh 3apaxyBaHHIO Ha PaxyHKH IpalliBHUKIB/CTyaeHTIB KmieHTa.
[InatixkHa BIZOMICTH € OJHIEIO 3 MIJACTaB Ui 3apaxyBaHHS CyMU I'DOLIOBHX KOIUTiB Ha PaXyHKH MPaliBHUKIB/CTYAEHTIB
KitienTa B paMkax 00CITyroByBaHHSI 3apIUIATHOTO Ta/ab0 CTHUICH IATBHOTO MPOEKTIB.

IVIATIZKHA THCTPYKIIS — po3nopskeHHs iHiniaTopa baHky 110710 BUKOHAHHS MIAaTXKHOI omepartii.

IIJTATI)KHA KAPTKA (sagani - ITK) — enekTpOHHM# UTATHKHAHN 3a¢i0 y BUTIISI INTACTHKOBOT YH 1HIIIOTO BHY KapTKH,
0 € HOCIEM IUIATKHUX THCTPYMEHTIB Ta HEOOXITHOTO JIs 1X 3aCTOCYBaHHsS MPOTpaMHOTo 3abe3nedeHHs abo 3abe3neuye
JIOCTYII IO HUX 1 BHKOPUCTOBYETHCS JIJIS 1HIIIFOBaHHS Nepekasy komTiB 3 Paxynky EINI3 KirieHTa 3 MeTOrO OIiaTd BapTOCTi
TOBapiB 1 MOCHYT, epepaxyBaHHsa KomTiB 3 Paxynky EII3 Ha paxyHKH iHIIMX 0Ci0, OTpHIMaHHS KOILUTIB Y FOTiBKOBIiH (hopmi,
a TaKOX 3I1MCHEHHSA THIIHAX oreparrii, nepeadaueHUX BIAMOBIIHUM JIOTOBOPOM. st moTpeo
TOCITOIAPCHKOI/ M ANMPUEMHHUITLKOT MisIbHOCTI baHk Hajae BnacHukaMm Paxynkis EII3 Ta/abo [lepxartensiM KOpIIOpaTHUBHI
(6i3HecoBi) muatikHi kapTku (Hagani - KIIK).

IJIATIDKHA OIIEPAIIS — Oynb-sike BHECEHHs, Mmepeka3 abo 3HATTS KOIITIB HE3aJe)KHO BiJl MPABOBIIHOCHH MiXK
TUTATHUKOM 1 OTPUMYBA4eM, SIKi € IMiJICTABOIO IS IIHOTO.

IVIATIZDKHA CUCTEMA (IIC/MIIC) — Visa International, Mastercard International Ta HamionanpHa miaTixHa
cucremMa «YKpaiHChKUH TUIATIKHUHA TPOCTIp».

MNJIATHHUK - oco6a, 3 paxyHKY sIKOI iHIIIIOETHCS TUTATKHA OTIepalis Ha IiJCTaBl IUIATKHOI IHCTPYKIIii abo sKa iHIIiIoe
TUTATIXKHY OTIepaIlito MUITXOM IMOIaHHs/(hOpMYyBaHHS MJIATIKHOI IHCTPYKIIIi pa3oM 3 BiJIIOBITHOIO CYMOIO TOTIBKOBHX KOIIITIB.

MNOJITHYHO 3HAYYIIA OCOBA - ¢izuuna ocoba, sika € HalliOHAJbHUM, 1HO3EMHUM MYyOJIIYHUM JissdeM ado
IistaeM, SIKAi BUKOHYE MyOJIivHI (YHKIT B MDKHAPOTHUX OpTaHi3aIlisax.

MNOMMJIKOBA TIJIATIDKHA OIIEPALISA — mnatikHa omepariisi, BHACHIOK SKOi 3 BHHU baHKy 3IiHCHIOETHCS
CIMCAHHS KOIITIB 3 paXyHKy HEHAJIC)KHOTO INTaTHUKA Ta/a00 3apaxyBaHHs KOIITIB Ha PaXyHOK HEHAJIS)KHOT'O OTPUMYBaya 4n
BUa4a HOMY KOIITIB y TOTiBKOBill hopMi.

MOTOYHUM PAXYHOK — paxyHOK, IIO BiJKpHBA€ThCS GAHKOM KITi€HTY JUis 30€piraHHs KOIITIiB i BHKOHAHHS
IUIATDKHUX OMepamid BiAmoBimHO a0 yMmMoB JloroBopy OaHKIBCBKOTO paxyHKy Ta BHMOI 3aKOHOJABCTBa YkKpainu. [lo
[ToToyHNX paxyHKIB TaKOX HAJIEKATh PAXyHOK i3 CIEMiaIbHUM PEKHMOM BUKOPHCTAHHS, IO BIAKPHUBAETHCS Y BHIIAJKAX
nependadeHNX 3aKkoHaMH Y Kpainu abo aktamu KaGinery MinictpiB Yipainu, Paxynok EIT3 Ta Okpemuii moTOYHHI paxyHOK
MIPUBATHOTO HOTapiyca.

MOTOYHUM PAXYHOK, OIIEPAIINI 3A SIKUM 3JIIMCHIOIOTHCS 3 BHUKOPUCTAHHSAM
EJJEKTPOHHUX IIJTATIZKHUX 3ACOBIB (nagani — PaxyHok EIT3) — paxyHOK, 110 BinkpuBaeThcst bankom Kiienty na
JIOTOBIpHIN OCHOBI JuIA 30epiraHHsl KOIITIB 1 3iMCHEHHS TUIATIXHHUX omeparllii 3a gornomoror EI3 - muaThKHUX KapToOk
MixHapogHUX IUIaTDKHUX cucTeM Visa International, Mastercard International ta HarioHanpHOT TUTaTiKHOT CHCTEMH
«YKpalHCBKUH IIATIXXHUN TPOCTIP», BIANOBITHO JO yMOB JloroBopy 0OaHKIBCHKOTO paxyHKY Ta BHMOT 3aKOHOJABCTBA
VYkpainn.
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INPABUJIA KOPUCTYBAHHS KIIK - npaBuna, mo perymaol0Th MOPAIOK KOPUCTYBAHHS KOPHOPATUBHUMU
TUTATDKHAMH KapTKaMH, €MiTOBaHMMH baHKOM, Ta MiIcTATh iH(oOpMamito mpo 3abe3rnedyeHHs] 3axO0JiB Oe3lekH Mmia Yac
xopuctyBanHs KIIK, a Takox iHmi yMmoBH, siki € 000B’s3koBUMH miisi BHKOHaHHS Kiientom/[epxarenem. [IpaBuna
kopuctysanHs KIIK 3axpimneni y lomgatky 1 no nux IIpaBun, Ta € HeBil’€MHOIO YacTHHOO J|oroBopy OaHKiBCHKOTO PAXYHKY
(3 Bumyckom EIT3).

MPABOYHMH PO HAJJAHHSI BAHKIBCBKOI ITOCJIYTH — MPaBOYMH (30KpeMa, alieé He BUKIIOYHO, 3asiBa-
Joroip, AHkera-3asiBa, 3asBa, iHII YroAu, sIKi YKJIaJaroTbCs 3rifHO yMOB nux IlpaBwi), yxiagenuil mixxk bankoMm i
Kitientom, Ha miacTaBi sSskoro 3aiicHI0eThCs ipueaHans Kiienra jo [Ty6miunoi nmponosuttii banky (mx ITpaBun) Ta Tapudis
B Mexax 00paHoi okpeMoi BaHKIBChKOI MMOCITYTH, Ta IKUM BU3HAYAIOTHLCS YMOBH 3alIUTYBaHOi baHKIBChKOT oCIyTH. 3 naTH
nignucanns Ctoponamu [IpaBounHy mpo HagaHHs BaHkiBcbkoi mocnyru (i3 3aMoBIeHHsAM 00paHOT BaHKiBCBbKOI MOCTyrH)
JloroBip B pamkax oOpaHOi OKpemMoOi baHKIBCHKOI IMOCITYTH BBaXKA€ThCS YKIAJICHUM Ta Ha0yBa€ YHHHOCTI Y BiJIHOCHHAX
CropiH.

B TekcTi 0HOTO JOKYMEHTY MOXKYTh MICTUTHCS YMOBH JeKUIbKOX IIpaBounHiB 1po HagaHHS BaHKIBCBKHX mOCiyT, sIKi
Kitient 6axkae 3amoBuTH B baHKy.

IMPABOYMH PO BHECEHHS 3MIH 10 JOT'OBOPY — npaBouuH, 1o ykianaerbes Mk Kitienrom i bankom 3a
(opmoro, po3podneHor0 baHKOM, SIKUM BHOCSATBCS 3MIHU J0 YMOB Ta/ab0 HOPSAKY KOPUCTYBaHHS NEBHOIO BaHKIBCHKOIO
nocnyroto. € HeBil’€MHOIO YaCTHHOIO J{oToBOpY.

IMPABOYHUH ITPO PO3IPBAHHSI 1OT'OBOPY — npaBouuH, 110 ykiaaaeThes Mixk bankom i Kirientom, 3a ¢opmoto,
po3pobieHor0 bankoM, sIKMM iHILiIOEThCS BigMmoBa KirieHTa Bif oTpuMaHHS NeBHOI baHKIBCHKOI MOCIyru. 3 JaTu akLEnTy
bankom momanoro Kmientom IlpaBoumny mpo posipsanHs JloroBopy Jloroip 3a okpemor bBaHKIBCBKOIO MOCIYroo
BBXKAETHCS PO3ipBaHUM 32 3101010 CTOpIH.

MPOCTHUM EJJEKTPOHHMM MIANUC (ITPOCTUM EII) — eneKkTpoHHI AaHi, AKi JIOJAOTHCS IiANHCyBaueM
(KnientoM) 10 1HIIMX €NEKTPOHHUX JAaHHUX a00 JOTIYHO 3 HUMU IIOB’SI3yIOTHCS 1 BUKOPUCTOBYIOTBCSI HUM SIK IIAIUC, KPiM
KBaJTi(hiKOBAHOTO €IEKTPOHHOTO MIAMKCY, YAOCKOHAICHOTO SJISKTPOHHOTO IIMUCY, eIEKTPOHHOTO Tianucy HamoHansHOTO
OaHKy.

CropoHu Bu3HaIOTh [IpOCTUM €IEKTPOHHUM MiANUCOM Taki crocoOu mignuciB Kiienta: EnexkTpoHHME miamnuc
omHopazoBuM imertudikaropom (OTP-maposs), Bukopuctanus 6iomerpuunux manux (TouchID, FacelD), BBemenHs miH-
Koay/mapoirto 10 MoOinsHOTO 3acTocyHKy CHcTeMH, HaThckaHHs KHONKH «llimmucy, «IligmmcaBy, TOMO y MpOrpaMHUAX
KOMIIJIEKCaX, MOOUIBHUX 3acTOCYHKax baHky, ne KirieHTy HamaeThCsl TEXHIYHA MOXIIUBICTE O3HAHOMUTHCS 3 YMOBaMHU
HaJaHHS BiINOBITHOI MOCIYTH Ta MiJNHCATH BiAMOBIMHWI MpPAaBOYMH, JaTH JOpydYeHHs baHky Ha 37ificHEHHS MIaTiXKHOL
orepariii 3 mepeka3sy KoIlTiB 3 paxyHKy KiieHTa Too.

NPUMYCOBE CIIMCAHHA (CTSTHEHHS) — mnatikHa omepamis 3 paxyHky KiieHTa, mo 3aiHCHIOETBCS
cTsryBaueM 0Oe3 3roau KitieHTa Ha miJICTaBi BCTAHOBIEHOTO 3aKOHOM BHKOHABYOT'O JOKYMEHTA y BHIAJKax, MepeadaucHux
3aKOHOZABCTBOM YKpaiHu, ab0 Ha MiACTaBi PIlIEHHS CyAy, IO Ha0paso 3aKOHHOI CHIIM, UM PIICHHS KEpPiBHUKA OpraHy
CTSTHEHHS (HOT0 3acTymHIKa a00 YIIOBHOBA)KEHOI 0COOM) Y BHITAAKAX, ependadeHnx [1ogaTkoBiM KOIeKCOM YKpaiHu.

PETYJISIPHUAM IUIATIK — nnarixk, skuii ciutauyeThes KiieHTOM 3 (iKCOBAHOIO TEPiOIMUHICTIO, Y TIEBHIM cyMi, 3
OITHHM 1 TUM K€ MIPU3HAYCHHAM IIATEXKY Ta OTHOMY i TOMY K OTpUMYyBady.

POBOYMM JEHD — kaneHIapHuii 1eHb, SKHif € poGOUNM MPH M'SITHACHHOMY POGOYOMY THKHi (TTOHEIIOK-IT’ ATHHIIA,
KpiM BUIAKIB IIEPEHECCHHS pOOOYMX JAHIB HA BUXITHI y HOPSIKY, BU3SHAUYCHOMY YHHHIM 3aKOHOJIaBCTBOM YKpaiHM) Ta HE €
CBATKOBUM/ HEPOOOYHMM /BHX1THUM 3T1THO YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.

PO3PAXYHKOBHI PAXYHOK — paxyHOK, IO BimKpuBaeThcs BaHkoM HeGaHKiBCHKOMY HajaBady ILIATIKHHX
nocnyr, piHaHCOBi yCTaHOBI, IO MA€ MPABO HA HAIAHHS MJIATIXXHUX MOCTYT, BUKITFOYHO JJIs I[iiel 3a0e3MeYeHHs] BUKOHAHHS
IUTATDKHUX omepaniif 1oro KopucTyBadis.

PO3PAXYHKOBO-KACOBE OBCJYI'OBYBAHHS — nocnyry, siki Hagatothes bankom KitieHTy Ta BKIIIOYalOTh
npuiiMaHHs Ta 3apaxyBaHHS Ha [I0TOYHI paxyHKH TPOIIOBHX KOIITiB, BUKOHAHHS IUIATDKHMX iHCTpyKmid Kiienrta momo
cnucaHHs KomTiB 3 I1oTOYHMX paxyHKiB, 37iMCHEHHS BHIATKOBUX omnepanii 3a Paxynkom EII3 3 Buxopuctanusm EII3
(mnaTixHUX KapTOK MDKHApOJIHMX IUATOKHEX cucteM Visa International, Mastercard International ta HamionamsHol
IUIATIKHOT CUCTeMHU «YKPAiHCHKHN TUTATIKHUE TPOCTIP»), BUKOHAHHS JOKYMEHTIB PO BHIAYy TOTiBKH, BH/aYa TOTIBKU 3
Paxynxy EII3 3a nonomoroto EI13, Haganus Bunncok npo pyx komTis 3a [loTouHnMu paxyHkaMu, HaZaHHS TOBIJIOK, 8 TAKOX
31ificHeHHs iHIMX ornepaniii 3a [Torounnmu paxyHkamu, nependadennx umu [pasmmamu Ta Tapudamm.

CHUCTEMA JIACTAHIIMHOI'O OBCJIYTOBYBAHHSI (namani — Cucrema) — IporpaMHO-TEXHIYHHI KOMILIEKC
banky, sxuii 3a0e3neuye HamaHHsS Kimi€eHTy HOCHyr 3 IHUCTaHLINHOTO OOCIYrOBYBaHHS, a TAaKOXX BUKOPHCTOBYETHCS
CropoHamH y Tporieci yKiIaJaHHS MPaBOYMHIB MOA0 OKpeMHX baHKiBCBKMX moOcCHyr (y TOMY YMCIi Il HaJCWJIAHHA Ta
OTPUMAaHHS BCIX HEOOXITHUX ITOKYMEHTIB Ta BIJIOMOCTEH) 3 BHKOPUCTAaHHSM IHTepHET-KaHAJiB 0OCIyroByBaHHs (03
¢iznunoi npucyrnocti banky ta Kiienra), a came: « [ HTEPHET-BAHK», «Smartphone-0ankinry, MoOiTsHHI 3aCTOCYHOK
Vostok Bank.

CTUIEHIIAJIBHUAM MMPOEKT — nociyra BarKy 3 BiIKpUTTS NOTOYHNX PaxXyHKiB HA KOPHCTh (hi3MUHHX 0Cib, fKi €
crynentamu KirieHra, 11 3ilicHeHHS 0€3roTIBKOBOTO MepepaxyBaHHs CyM aKaJIeMIYHOI Ta COIiaJIbHOT CTUTICHTIT Ta THIINX
BUIUIAT Ha KOPHUCTh TakuX (hi3MUHUX 0ci0 Ha iX paxyHKH, BimkpuTi B banky, Ha migctasi [lnmaTikHUX BimoMocTeH, 1o
HajaloThesad KiienTom no banky y mopsaky Ta Ha ymMoBax, BH3HaueHHX JlOroBopoM INpo HaJaHHS ITOCIYTH 3 BIIKPUTTS
MOTOYHUX PaxXyHKIiB Ha KOPUCTh (Pi3UUHUX 0Ci0 715t 00CIYrOBYBaHHS CTUIICH IIAIBHOTO MPOCKTY.
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CTAT'YBAUY - oco0a, sika Mo>ke OyTH iHIIIIATOPOM IUIATHKHOT OTepallii IpUMYyCOBOTO CITUCAHHS (CTSATHEHHS) 3 PaxyHKY
TUTATHUKA JUUIsl BAKOHAHHS TUIATDKHUX OTIepalliid Ha MicTaBl BUKOHABYMX JIOKYMEHTIB, BU3HAYCHHUX 3aKOHOM, 200 Ha ITiJICTaBi
pileHHs cyny, [0 HaOpajqo 3aKOHHOI CHiM, a0 pillleHHS KepiBHHKa OpraHy CTSATHEHHS (Horo 3acTymHuKa abo
YIOBHOBa)XEHO1 0c0o0M) BiNOBiAHO 10 IlogaTkoBOro koaekcy YKpaiHu.

CYMHIBHA BAJIFOTHA OIIEPAIIS — BamoTHa omeparlis, xapaktep abo HACTIIAKH MPOBEACHHS SKOI JAIOTh
IiJICTaBU BBAXKATH, 1110 BOHAa MOXe OYyTH OB’ A3aHa 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSIM BUMOT Ta OOMEKeHb, Iepe10adeHnx
3aKOHOJIaBCTBOM Y KpaiHH.

TAPUDU — 3atBepkeri bankom tapudu, mo po3mimieHi Ha Be6-caiiTi banky Ta BU3Ha4alOTh NepermiKk 0aHKIBCHKHX
MOCIYT Ta PO3Mip KOMICIHHMX BHHAropoja (IJlaTd) 3a HUMH, a TaKOX pPO3MIp IMPOLEHTIB, IO CIUIa4yeThcss baHkoMm 3a
KOPHCTYBaHHS KOIITaMH Ha paxyHKax KII€HTiB, Binkputux B bauky. Ilepenix ta po3mip Tapugis mMoxe 3MiHIOBaTHCS Ta
JIOTIOBHIOBATHCS 0€3 HEOOXIJHOCTI OTPUMAaHHS OKpeMOTo noropkeHHs (3roau) Kiienta, npo mo KimieHT noBimoMiseTbes y
HOPSIIKY, BCTAHOBICHOMY JlOTOBOPOM.

TAPUPHUM MAKET - uitko Bu3HaueHHii nepentik bankiBchkux mocayr s KirieHTiB Ha BU3HAYEHHX YMOBax Ta 3a
BHU3HAYCHOIO BAPTICTIO.

TPAHII — cyma rpoIoBHX KOIITIB, O PO3MINIYEThCcS Ha BkiIamHoMy paxyHKY/OKpeMHX cyOpaxyHKax BxkmamHoro
paxyHKy Ha pi3HHX YMOBax (Cyma, CTPOK, MPOLIEHTHA CTaBKa) B paMkax ogHoro JloroBopy GaHKiBCHKOTO BKJIay. Y pasi,
SKIO 3TiJHO 3 yMOBaMH JIeNO3UTHOTO MPOAYKTY pO3MillleHHs BKiany 3miMCHIOETHCS OKpeMMMH TpaHIIamu, cyMa BCiX
TpaHmriB, 0 0OTIKOBYIOThCS Ha BKIagHOMY paxyHKy, € cymoro Briany.

VIOCKOHAJIEHUIM EJEKTPOHHUHN MIINUC 3 KBAJI®IKOBAHUM CEPTU®IKATOM (VEII 3
kBasidikoBanum ceprudikarom) — YEII, cTBOpeHM 3 BUKOPHCTaHHSAM KBali(hikOBAHOTO CepTH(]iKaTa eIeKTPOHHOIO
MIAMACY, Y IKOMY HEMa€e BiJOMOCTEH Mpo Te, IO 0COOUCTHH KITF0Y 30epiraeThcs B 3ac001 KBaTi(PiKOBAHOTO €JIEKTPOHHOTO
mianucy yu nedatkd. CTOpoHH MaroTh npaBo BUkopucToByBatu Y EIl 3 kBamidikoBaHuM cepTudikaToM y BUTaAKaX, KOJIH
TaKe MPaBoO BCTAHOBJIEHO 3aKOHAMH YKpaiHu a00 HOpMAaTUBHO-NIPAaBOBUMHU akTamMu HamioHansHOTO 6aHKy YKpaiHu.

Ha niepios BoeHHOTO cTaHy Ha TepUTOPIii YKpaiHU Ta MPOTATOM IISCTH MICAIIB 3 JIHA HOTO NPUITUHCHHS YU CKACYBaHHS
no3BotisieTbess Bukopuctands YEII 3 kBamidikoBaHuM cepTH(IKATOM KOPUCTYBAYaMH €JIEKTPOHHHUX JOBIPYHX ITOCIYT JIIS
3[ICHEHHs eJEeKTPOHHOI B3aeMOJii, €NeKTPOHHOI ifmeHTH(]ikauii Ta aBTeHTH]iKauii (Gi3MYHMX, OPUAUYHUX OCI0 1
IPEACTAaBHUKIB IOPUINIHUX OCI0 y BHIAgKaX, KOJM 3aKOHOJABCTBOM YKpaiHU mependadeHO BHKOPHUCTAHHS BHUKIIOYHO
KBaJTi(hIKOBAaHUX EJICKTPOHHHUX IIAMKCIB YM IeYaToK (3ac00iB KBai(hiKOBAHOTO EJICKTPOHHOTO IIANMKUCY YX TICUATKH,
KBaT1(piKOBAaHMX EJIEKTPOHHUX JIOBIPUMX MOCIYT) ab0 3ac00iB €IeKTPOHHOI ineHTH(]IKaIlil 3 BUCOKUM PIBHEM AOBIpH, KpiM
BUMHEHHS B €JICKTPOHHIH (hopMi MPaBOUYHHIB, IO MiAJIATAI0Th HOTapialbkHOMY IOCBIAUEHHIO Ta/abo0 JepKaBHil peecTpamii y
BUMIAIKaX, YCTAHOBICHAX 3aKOHAMHU YKpaiHH, Ta BUIMAIKAX, OB’ SI3aHMX 13 BUCOKHM PH3UKOM LIS iH(pOPMAIliitHOT Oe3meKH,
10 BU3HAYAETHCS BIACHUKAMHU BIiIMOBIMHUX iHPOpMAIiHHUX Ta iH(OpPMALiHHO-KOMYHIKAIIHHUX CHCTEM 3 ypaxyBaHHIM
00Me>KeHb, YCTAaHOBJIEHUX a03a1l0M JIpyTUM YacTHHHU JIpyroi cTaTTi 17 3akoHy Ykpainu «IIpo enekTpoHHy ineHTH}iKamio Ta
€IIEKTPOHHI OBipdi mocmyruy. [licis CIumBYy 3a3Ha4€HOTO B IBOMY IIYHKTI CTPOKY, CTOPOHH KepyBaTUMYThCS BUMOTAMH
3aKOHOZABCTBA.

VYIOCKOHAJIEHUH EJJEKTPOHHUA MIINUC (YIOCKOHAJIEHUM EIl/ VEII) — enekTpoHHuMIl migmuc,
CTBOPEHHIA 32 pe3yIbTaTaMi KPUITOTPaiqHOTO IEPETBOPECHHS €JICKTPOHHHX JaHUX, 3 IKAMU MTOB'SI3aHUH el eNeKTPOHHUIMA
MIAINC, 3 BAKOPUCTAHHS 3aC00Y YIOCKOHAICHOTO EIEKTPOHHOTO MiAIHICY Ta 0COOMCTOTO KITI0Ya, OAHO3HAYHO OB S3aHOTO 3
HiAnucyBaueM, 1 SKMi J1a€ 3MOTy 31iHCHUTH €NEeKTPOHHY iAeHTH(IKAIiI0 MiANHUCyBaya Ta BHSBUTH MOPYIIEHHS IUTICHOCTI
CJICKTPOHHUX JIAHHX, 3 SKMMH TIOB'SI3aHHN 1IeH eJICKTPOHHUH ITiIITHUC.

Vaockonanenuit EI1 BukopucToByeTbess CTOpOHAMH JIMIIIE HA IMiJCTaB1 BIAMOBIAHOT JoMOBIIeHOCTI CTOPIH PO B3aEMHE
BU3HAHHS IOPUINYHOI CUIK 32 EnekTpoHHNME foKyMeHTaMH, 110 nifnucani Kitienrom/ YnoBHoBaxkeHnumu ocodamu Kitienta
Ta/ab0 yIOBHOBaKEHUMH IparliBHUKaMu baHky 3 BukopuctanuaMm Y jockonaneHux EIT.

YIOCKOHAJIEHMM EII KJIIEHTA — enexrponnuii miamuc Kienra/YnosHoBaxeHoi ocobu Kiienra, ceprugikar
Kiroua sikoro BUkopuctoByeThest B CucteMi «IHTEPHET-BAHK» 3 metoro minnucanas ExekTpoHHNX TOKYMEHTIB Ta 0OMIiHY
iHpopmariietro Mk bamkom 1 Kmientom. I'enepamis xmiodoBoi mapu (Ocobucroro kmoua Ta Bigkpurtoro ximoua
VYnockonanenoro EIT gns Cucremu) 3aivicHioeTses 3a momomoroto Cuctemu «IHTEPHET-BAHK)Y a6o iHmmx mporpaMHAX
KoMmIuiekciB baHky.

VIOCKOHAJIEHUM EII BAHKY — enekrpoHHuii mianuc npanisauka BaHKy, yOBHOBaKEHOTO Ha yKJIJEHHS Bill
iMeHi baHKy NpaBOYMHIB Ta MIANMMCAHHS BIAMOBIIHUX JTOKYMEHTIB, OCOOMCTHHA KIt0Y SKOTO s poboTu B CucTemi
«IHTEPHET-BAHK», 3rerepoBanuii BiAMOBITHO 0 BHYTPIIIHEO0AHKIBCEKOTO MOPSAKY OpraHi3aiii 3aXuCTy eIeKTPOHHUX
JOKYMEHTIB B iH(popMaIliiiHux cucremax banky.

YIIOBHOBAJKEHA OCOBA KJIIEHTA — ¢isnuna ocoba, 1110 Ha 3aKOHHUX MMiJICTaBax i€ Bif iMeHi KiieHta npu
yKJIaJIeHHi, BUKOHaHHI JIoroBopy, y TOMY 4HCIIi po3NOpsIKaeThes Oyab-akuM [loTounnM paxyHkoM, BiakputuM KitieHToM B
banky Ha ymoBax JloroBopy 6aHKIBCBKOTO paxyHKY.

®IHAHCOBHUII MOHITOPUHI — cykymHicTh 3aXOMiB, IO BXKMBAIOTHCS BaHKOM, K Cy6’€KTOM (DiHAHCOBOrO
MOHITOpPHUHTY y cepi 3amobiraHHs Ta MPOTHALL Jieramizamii (BiIMHBAHHIO) JOXOMIB, OJICPKAHUX 3JIOYHMHHUM IILISIXOM,
(binaHCYBaHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HHIIICHHS.

YEK-BOKC - BiiMiTKa B creliajbHO IepeadadyeHoMy TOJi Ha [HTEpHET-CTOPIHI/B mporpaMHOMY 3a0e3ledeHHi,
NpU3HAYEHOMY ISl pOOOTH Ha MOOUIPHMX €JIEKTPOHHHX IPHCTPOSX, SKa MPOCTAaBIIETHCSA 32 JIONMOMOTOI0 YIPaBIISIOUMX
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eJIeMEHTIB BeO-pecypciB abo iHMHMX iHTepdEHCIB I KOPUCTYBaYiB POrpaMHOTro 3abe3neueHHs. BcraHoBIeHHs yek-00KkCy
miATBepIKye 6e3yMoBHY 3roay KimienTa 3 iHpopMali€ero, sKy HOMy MPOMOHYETHCS Y3TOAUTH TAKUM YHHOM.

EXCHANGE-ONLINE — cucrema 00MiHy iH(pOpMaIli€ro Mpo BUMa KK IaxpaicTBa 3 BukoprcTanusM 11K ta kpenuris
B PeXUMi OHJIAMH, yUaCHUKaMHU SIKOi € OaHKHU, MPOLIECHHIOBI YCTAaHOBH, IUIATDKHI cepBicH YKpaiHu Ta MoOJIOBH, a TaKOX
perioHaJIbHI MiApo3Mian YpaBiiHHs 1o 60poTh0i 3 Kibep3nounHHicTIO MBC Ykpainu.

FATCA — 3axon Cnomyyenux LlratiB Amepuku «[Ipo momaaTkoBi BUMOTH 10 iHO3eMHUX paxyHKiB» (Foreign Account
Tax Compliance Act), sikuit Habpa unaHOCTI 01 numast 2014 poky, 10 BU3HA4Ya€e 000B’I3KOBI 1151 BCiX (hiHAHCOBUX YCTaHOB-
yaacHukiB FATCA, y tomy uncii banky, npoueaypu momo:

- MIpOBENEHHS 1IeHTU(IKAIT HOBUX Ta iICHYFOUMX KIIIE€HTIB 3 METOI BHSBICHHS MoJaTKoBUX pe3uneHTiB CIIA, To0TO
KJTI€HTIB Ta/ab0 yOBHOBAKEHMX 0OCi0 KITI€HTIB, sKi € rpoMaasHaMul CILIA, MaloTh HocTil{He Miclle TPOKUBaHHS Ha TEPUTOPIT
CIIIA abo 3 iHIMX MiICTaB 3000B’s3aHI CIUIAYyBaTH ITOJATKU BiAMOBIAHO a0 3akoHoaaBcTtBa CIIA, Ta Hamamu banky
3armoBHeHy BianoBimHo M0 BuMOT I[lomatkoBoi cimyx6u CILIA ¢opmy W-9 i3 3a3HaYeHHAM ineHTH(DIKAIHHOTO HOMEpa
wiatarka noaatkis CIIA (TIN) kiienra/ YmoBHoBaxxeHOi ocodu kiienta (nani — FATCA-inenTudikaris);

- HagaHHs 3BiTHOCTI 1o [lomatkoBoi cmyx6m CIIA (InternalRevenueService), 30kpema, iH(oOpMaIlii Mpo KIiEHTIB-
nonatkoBux pesuaeHTiB CIIA, iX paxyHKd Ta omepariii 32 HUMH, TIpo 0ci0, AKi He Haxaiau HeoOXifHoil iHdopMartii mis
nposeneHHs FATCA inentudikanii Tomo;

- po3kputtsa iHpopmanii npo pesyasTaté FATCA-inentudikanii Ha 3anut Ilomarkosoi cmyxOu CIIA, oci6, mo
MPHUMAIOTh YYacTh B TIepeKa3i KOIITIB Ha paXyHKH KIII€HTA, a TAKOXK B IHIIMX BHUIaaKax, nependaueHnx FATCA;

- yTpuMaHHs «mTpagpHoro» noaatky (withholding) B po3mipi 30% Bif cym mepekasiB KIIi€HTIB, SKi HE HaJaau HE0OXiIHOI
iHpopmarii mis npoBeneHHs FATCA-inentugikarii, 3 HACTYIIHUM Ie€peKa3oM 3a3HaueHux cyM 1o IlogaTkoBoi ciyx6u
CLIA.

SMS-TOBIJOMJIEHHSI — Short Message Service (mociayra KOpOTKHX TOBiJIOMJICHB) — TEXHOJIOTIS, IO JIO3BOJISIE
BIZIIPABIIATH Ta OTPUMYBATU TEKCT MOBIJOMIJIEHHS 3a JOIMOMOTOIO TIOCIYT ONepaTopa MOOIIBHOTO 3B’SI3Ky Ta 3a HasIBHOCTI
BiJITIOBITHOTO MOOIJIBHOTO TenedoHy.

Vei inwi mepminu, He nHasedeni y [Ipasunax, 63cu8aiomvcs y 3HAUEHHI, GUSHAUEHOMY 3AKOHOO0ABCME0OM YKpainu, ¢ momy
yucni HopmamueHo-npagosumu akmamu Hayionanvnozo banuxy Yrpainu, ma Ilpagunamu nramisgicnux cucmem. 3a3naueni 6
Tlpasunax mepminu MONCYMb GUKOPUCMOBYBAMUCD, K 8 OOHUHL, MAK [ 8 MHOMNICUHI no 6cim pozdinam [Ipasun. B pasi, axwo
3HAYeHHs mepMiHy, HagedeHoeo 6 [Ipasunax, 3MIHULOCL 8 HACTIOOK 3MiH 8 3aKoHo0ascmai, CIopoHU NO200UNU, WO MepMiH
BIICUBAEMBCA Y 3HAUEHT, GUSHAUEHOMY 8 3AKOHOO0ABCMEI.

Y nux [IpaBuiax BUKOPHCTOBYIOThCSI HACTYIHI ckopouyeHHsI (abpeBiaTypn):

3akoH npo [IBK/DT - 3akon Ykpainu «[Ipo 3amobiraHns Ta mpoTUAiO Jieranizamii (BiAMABAHHIO) JOXOIB, OJEPIKAHIX
3JIOYMHHUM HUIAXOM, (IHAHCYBaHHIO TEPOPU3MY Ta (GiHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0i MaCOBOTO 3HUILICHHS.

[IBK/®T - 3anobiranHs Ta TOpoTHIisA Jieramizaiii (BiIMUBAaHHIO) IOXOIIB, OJEPXKAHMX 3JOYUHHUM IUIIXOM,
(hiHaHCYBaHHIO TepOpPU3MY Ta (PIHAHCYBAHHIO PO3ITOBCIOIKEHHS 30p0Oi MaCOBOTO 3HHITICHHSI.

HBY — Harmionanpuuii 6aHk YKpaiHu.

CEIl HBY — cuctema enekTpoHHUX maTexis HarionansHoro 6anky Ykpainu.

PEP (PEPs y MHOXWUHI) - Qi3udHa 0c00a, KA € MOJITHIHO 3HAYYIIOI0 0CO0O00, WieHOM ii ciM'T 200 0c00010, TIOB'I3aHOI0
3 MOJIITHYHO 3HAYYIIOI0 0c000t0, a00 iHIIa 0c00a, KiHIeBUI OeHe(illiapHIi BIACHHUK SKOi € IMOJIITUYHO 3HAYYIIOI0 0CO00I0,
qiieHOM i ciM'T a60 0c00010, MOB'SI3aHOIO 3 MOJIITHYHO 3HAYYIIOK 0CO00I0.

1.2. MOPAAOK YKJIAJEHHS TOI'OBOPY 3A OKPEMOIO BAHKIBCBKOIO ITIOCJIYT'OIO

1.2.1. bank, Ha miAcTaBi ykinaaeHoro 3 KiientoM BiamoBigHOro JJoroBopy 3a okpeMor BaHKIBCHKOIO MOCITYro0, Hallae
OCTaHHBOMY OAQHKIBCHKI TMOCIYTH, B TOPSOKY Ta HAa YMOBaX, BH3HAYEHUX 3aKOHOJABCTBOM YKpaiHW, B TOMY YHCII
HOPMAaTHUBHO-IIPaBOBUMH akTamu HarionansHoro 6anky Ykpainu, mumu [pasunamu, Tapudamu, Binnosiganm [IpaBounaom
Ipo HaJaHHS BaHKIBCHKOI MOCITYTH, a TAKOXK 1HIITMMHM ITpaBOUYMHAME/3asIBaMH, 1[0 MOKYTh OyTH ykiaaeHi CTtopoHaMu/ HataHi
Knienrom B pamkax Jlorosopy 3a okpemMoro baHKiBCHKOIO ITOCITYTOI0 MTPOTATOM CTPOKY HOTO Jii.

Hanauni 3a Tekctom nux [Ipasun bank Ta KitieHT pa3zoM iMmeHyr0ThCsI « CTOPOHNY, @ KOKEH OKpeMo — «CTopoHay.

1.2.2. Hopaodoxk yxnaoenns /lozosopy:.

1.2.2.1. KiienT camocTiiiHO oOupae baHKiBChKi mocmyru Ta/abo KoMIDIeKe baHKIBCHKIX YCITYT, sIKi BiH 0a)ka€ OTpUMATH,
Ta Bu3Havae ix y [IpaBounHi mpo HaganHs baHKIBCHKOT OCITYTH.

1.2.2.2. Tlepen npuitartsam (aknentoMm) Kmientom Ily6miunoi mpomosuiiii banky Ha yknagenHs [loroBopy iomy
HEOOX1THO 03HAWOMUTHCS 3 HOPMaMH YHHHOTO 3aKOHOJIABCTBA YKpalHH, SIKI PETyIIOIOTh MOPSIOK HagaHHS OaHKIBCHKHX Ta
IHIIUX TOCIYT, 3 TEKCTOM HuX [IpaBmi B 9acTHHI YMOB, SIKi PETYIIOIOTH BITHOCHHH 00 HagaHHsI KitieHTy oOpaHoi HUM
oKkpeMoi baHKiBChKOT TOCTyrH (y TOMY YHCIII 31 3r0JJaMH, MiJATBEPIKEHHAMHU, TOPYUCHHSIMU, IO MiCTHThCA y 1ux [IpaBunax),
a Takox 3 Tapudamu (3a obpanoro bankiBcbkoI0 MOCTYTOI0), IO ONpHIIONHEeHI Ha Beb-caiiti banky B Mmepexi InTepHer 3a
nocuiaanasM WWw.bankvostok.com.ua.

1.2.2.3. 3 metoro npuitHsTTA (akuentyBanHs) [1yOmiuHoi mponosunii banky Ha ykianeHHs JloroBopy B paMKax KOXKHOL
OKpEeMOT IMOCIyrH 0coda, sKka Mae HaMip ykiacTu 3 bankom Jlorosip Ha ymoBax 1ux I[paBui, nmonae no banky:

- 3aIOBHEHMH Ta mianmucanuii [IpaBounH npo HamanHs baHKiBCEKOT mOCayTH 3a GOpMOI0, BCTAaHOBIEHOIO baHkoM;
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- IOKYMEHTH 1 BiJIOMOCTI, TIOZaHHS SIKUX 0 baHKy, BiJIOBITHO 10 HOPM YHMHHOTO 3aKOHOJIABCTBA YKpaiHH 1 YMOB ITHX
[IpaBwui1, € HEOOX1THOO MEPETYMOBOKO JUISI OTPHMAaHHS 0aHKIBCHKHX ITOCIIYT (30KpeMa, ajie He BUKIIFOYHO: IOKYMEHTH Ta/abo
BiJJOMOCTI, HEOOXiH1 JIs 31ilicHeHHA baHkoM 3ax0/1iB HaJlexkHO1 nepeBipku KitieHTa;

- JIOKYMEHTH, IO MiATBEPIKYIOTh MOBHOBRXEHHA YTOBHOBakeHHX oci0 KiieHTa, akTyanbHuil mepemik oci0, sKi
BIJITIOBIJTHO JIO 3aKOHOJABCTBA YKpaiHM MarOTh NPaBO PO3MOpsIKATHC paxyHkoMm(amu) KitieHnTa i mignmucyBaTy TUIaTixHI
IHCTPYKIIT (KO MOJaHHS TaKOT0 MEepeNiKy nepeadaueHo YNHHUM 3aKOHOAABCTBOM)).

3a3HaueHi TOKyMEHTH MOXYTb OyTH HajaHi B baHk y naneposiit popmi abo y Burisiai EnexTpoHHOTO NOKyMeHTa.

[IpaBourH Tpo HajaHHA baHKIBCBEKOI mocCiyrd (i3 3aMOBJICHHSM OKpeMOi baHKIBCHKOI MOCIYTH) y ManepoBiid gpopmi
nonaetbes Kirientom 10 baHky y IBOX MpUMipHUKAX.

IIpaBouun mpo HamaHHs baHKiBChKOT MOCHYTH (13 3aMOBJIEHHIM OKpeMoi baHKIBCbKOT mociayru), noganuit 1o banky y
Burisini  EnekrponHoro gokymenra, mignucyerbess Kimientom mmisixom Hakmanenns KEII/ YEIT 3 kBamidikoBaHUM
ceprudikarom abo Ymockonaienoro EIl Kiienra (y pasi HasBHOCTI HONEPEAHBOI MUCEMOBOI TOMOBJIEHOCTI CTOpIH Tpo
BUKOpHCTaHHA Y gockoHaneHoro EIl y npoueci CTBOpeHHsI eIeKTPOHHUX JOKYMEHTIB) Ta HanpasisieTbest Kimientom 1o banky
(pasom 3 yciMa HEOOXiJHMMH JOKYMEHTaMH 1 BIIOMOCTSIMH) 3a IIOTIOMOTOI0 3aco0y IUCTAHIIHHOI KOMYHIKAIIil, 10
3a31aJeriah y3ropkeHui 3 bankom.

Kepytounces nmonoxenusiMu ctT. 58-1 I'ocrogapcekoro koaekcy Ykpainu, CTOpOHH AIMIIIM 3rOAH, IO BUKOPHCTaHHS
enexkTpoHHoi meuaTku CropoHamu Ha IIpaBoumHax mpo HagaHHS bBaHKIBCBKMX NOCITyr Ta/abo IHIIMX JOKyMEHTaX,
niependadeHux umMu IlpaBrnamu, sixi KimieHT nmoxae no banky B enekrpoHHiit popmi, He € 000B’s13koBUM. HasBHICTE 260
BIZICYTHICTh €leKTpoHHOI medyatku KiienTa Ta banky Ha mignucaHux enekTpoHHMM miamucoMm CrtopiH IlpaBoumHi mpo
HaJlaHHA baHkKiBCchbKOI mociyru Ta/abo iHIIOMY JOKYMEHTI, mependadeHoMy nuMu [IpaBunamu, He CTBOPIOE IOPUANIHUX
HACIIAKIB.

Ilpumimka: Tlomanus no banky ocoOoro, ska Mae HaMmip ykiactd 3 bankom J[lorosip, IlpaBounHy mipo HamaHHS
BankiBcbkoi mocnyry (i3 3aMOBIeHHIM 00paHoi BaHKIBChKOT MOCTYTH) Ta HEOOXiJHUX TOKYMEHTIB Y €IEKTPOHHOMY BHTIISII
MO>KITHBE JIUIIIE 32 YMOBH HasBHOCTI y baHKy BiAITOBIAHOT TEXHIYHOT MOXKITHBOCTI.

1.2.2.4.Y pa3i BiiCyTHOCTI 3ayBaKECHb JI0 OTPHMaHUX baHKOM JIOKyMEHTIB 1 BiZIOMOCTEH, a TAKOX 32 BIJICYTHOCTI IiJICTaB,
nepefndauyeHUX YUHHUM 3aKOHOJABCTBOM YKpaiHH Ta/ab0 BHYTPIIIHBOOAHKIBCBKUMM JOKYMEHTAMH, JUIS BiIMOBHU Bij
VKJIaJIeHHS 3 BIAMIOB1THOIO ocoboro [loroBopy, baHk:

1.2.2.4.1. ¥V pa3i nodanns ocoboio, sika mae wamip ykaiacmu 3 Banxom [ozoeip na ymosax yux Ipaeun, Ilpasouuny npo
Haoanus bankiecvkoi nociyeu ma 0okymenmie y nanepositi popmi:

- miAnucye aBa npuMipHuky [IpaBounHy npo HagaHHs baHKiBCBKOI TOCITyTH Ta OAMH i3 HUX Hajxae KiieHTy;

- Hagae Kmienty mi [lpaBuna y cnoci0, 3a3HadeHnid B IlpaBounHi mpo HagaHHS baHKiBChkol mocimyrd. HanmesxHum
niaTBepKkeHHsIM oTpuManHa Kiientom nmx [paBun € mianuc KiienTta/ iioro YnoBHOBakeHO1 0cOOM i BiAMOBiTHONO
BizmiTko0 y [TpaBounHi 1po HagaHHs BaHKiBCHKOT MOCTYTH (HA IPUMIPHHUKY, SIKHH 3aluIIacThes y banky).

1.2.2.4.2. V pa3i nooanns ocoboio, sika mae wamip ykaiacmu 3 Banxom [ozoeip na ymosax yux Ilpaeun, Ilpasouuny npo
Haoannsa bauxiecokoi nocnyeu ma ooxymenmis y guensidi Enexmponnoeo ookymenma:

- ckpimmioe [IpaBounH npo HagaHHS baHKiBCBKOI MOCTYTH i3 3aMOBJIEHHIM 00paHoi bankiBchKkoi mocnyru ExexrponauM
MiMHCOM YIIOBHOBaXkeHOT ocoOu baHky;

- Hagae Kiienty/ YmoBHoBakeHiit oco6i Kiienta npumipauk [IpaBourHy mpo HagaHHS BaHKIBCBKOI MOCIYTH Ta IIi
IIpaBuma, 30kpemMa, IUIIXOM iX HaacuIaHHs 3acobamu Cuctemu abo Ha aapecy elneKTpoHHOI nomTH Kiienra, 3a3HaueHy y
IIpaBoumni po HajaHHA baHKIBCHKOT MOCITYTH, a00 B 1HIIHK croci0, y3romkenuid CtopoHamu B [IpaBourHI Mpo HagaHHS
BankiBCHKOT TOCITYTH.

1.2.2.5. daroro yknanenHs JloroBopy € nara ykianenus Croponamu [IpaBounny npo HaganHs bankiBcbkoi mocmyru (i3
3aMOBJICHHSM 00paHoi baHKiBCHKOT OCTYTH).

1.2.2.6. YV pasi ykragenns Croponamu IlpaBoumHy mpo HajganHs baHkiBchkoi mociyru (i3 3aMOBIICHHSM OOpaHOi
BaHKiBCBKOi MOCIYTH) y €NeKTPOHHOMY BUTIAI JloroBip B paMkax KOKHOi okpemoi BaHKiBCBKO MOCIYTH BBaXKa€ThCS
YKJIQICHUM 3a Micrie3HaxokeHHsIM banky. ¥ pasi ninnmucanus Croponamu [IpaBounHy npo HagaHHS BaHKIBCHKOT OCITYTH
B paMKaxX KOXKHOi OKpeMOi BaHKIBCHKOI HOCIYTH Yy IManepoBOMY BUTJIII MiclieM YKIaaeHHs JJoroBopy B paMKax KOXKHOL
okpeMoi baHKIBChKOT MOCITYrH € Miclle3HaXOPKEeHHS BiAaiieHHs: baHKy, 10 sikoro 3BepHYBcst KitieHT.

1.2.3. Ilopaoox yknaoeunsn /lozoeopy minc bankom ma Knienmom-izuunoro ocobor-nionpuemyem 3a 00nomozor0
Moébinvnozo 3acmocynky Cucmemu.

1.2.3.1. ®iznyna ocoba-miampHeEMEIb, III0 CYKYITHO BiJAMOBIIa€ BCIM BHUMOTaM, MEPeiK SKUX MICTHTBCS Y MiIMyHKTI
1.2.3.2. mporo mynkty IlpaBmi, moxe akunentyBatu Ilyoniuny nponosumito banky Ha ykmaaeHHs JloroBopy Ta OTpUMaTH
neBHI baHKIBCBKI mocmyry Oe3 BiABiMyBaHHs BiIIiieHHs baHKy, 13 3acTOCYBaHHIM TEXHOJIOTIYHAX MOXIHBOCTEH baHKy.

1.2.3.2. ®i3uuna ocoba-mimnpuemens (Hamam - Kiient), ska Oaxae ykmactu 3 bankom [loroBip 6e3 BimBimyBaHHS
BifgniieHHs banky 3a momomororo MoOiTEHOTO 3aCTOCYHKY, TIOBUHHA CYKYITHO BiAIIOBIIaTH HACTYITHUM BHMOTaM:

- KiieHnT € rpoMagsHiHOM YKpainu;

- Kitient mae nirounii paxyHox ¢izndHoi ocodu, Binkputuil y baHky;

- KitieHT mpoimioB Bci 3aX0/11 HaJIe)KHOT MEPEBIpKU NPH BIAKPUTTI paxyHKY (Pi3uuHOi 0COOH, a TAKOXK BYACHO HA BUMOTY
baHky HazmaB JOKyMEHTH/ BIiJOMOCTi, HEOOXIiTHI JJIsi aKkTyamizamii TaHUX Mpo HbOrO sK (Pi3MUHy 0CO0y, a TaKOX JaHi,
HEOOXI/IHI JJIs1 OTPUMAHHS BiIOMOCTEH PO HBOTO SIK Cy0’€KTa TOCIONapChKoi MisutbHOCTI. ko KimieHT mif yac BiIKpUTTS
paxyHky ¢izudHoi ocobu OyB Bepr(hiKOBaHUI 3a CIIPOIICHOO JIIMITOBAHOKO MOJISILTIO iIeHTU(iKallil Ta Bepudikailii, paxyHOK

15



BOCTOK® sank

JUTSL 3IHCHEHHS T ANPUEMHHUIBKOT IISUIBHOCTI BIIKPUBAETHCS TICIIs 3/1iliCHeHHsT baHkoM 1Horo Bepudikallii 3a MOBHOIIIHHOIO
0e3MMITHOI Mozesuto, abo TMmicisi MPOBEJACHHS Horo BimeoBepudikailii, abo TpoBeneHHs Bepudikallii B 0coOUCTIH
IPUCYTHOCTI 0cOo0M Yy BifaineHH] baHky;

- KitieHT Mae peecTtpauiifHuii Homep 06J1iK0BOT KapTKU IUIATHUKA MOAATKIB (1AeHTH(IKaLiHUI HOMEp);

- Kitient 3apeectpoBanmii K (i3uvHa ocoba-MigNprUeEMeEnb Ta BIANOBITHI BIIOMOCTI MIOAO pEECTpaIii MICTATHCSA B
€11HOMY Jep>)KaBHOMY PEECTpl IOPUANYHUX 0ci0, (Bi3MUHMX OCIO-TIAIPHUEMITIB Ta TPOMaACEKUX GopmyBansb (naii — €/1P);

- B €/IP BincyrHs indopmaris npo npunuHeHHs KitieHTOM rocnomapchkoi IisiIbHOCTI a00 MOpYLIEHHS CIIPaBH PO
0aHKpYyTCTBO Y BiHOMIEeHH] KitieHTa;

- KitienT mae nivicamii kimou Keaidikosanoro EIT;

- Kitient He mMae npaBa Ha nocriiine nposxuBanHs B CLLIA Ta/abo He Mae 3000B’s13aHb 110 cruati nogatkiB y CILIA;

- Knient He BimHOCHTBCS 10 [lomiTHUHO 3HAYYMMX OCIO Ta HE € WICHOM CiM’i YM IMOB’s3aHO0 0c000t0 3 [lomTHyHO
3HAYYMIO 0CO0OIO.

1.2.3.3. ®izuuHa ocoba-mignprueMellb, 0 CYKYITHO BiIMOBiJa€ BUMOTaM, 3a3HAYCHUM Y MiAMYHKTI 1.2.3.2. hOT0 IyHKTY
[IpaBwui, y pasi BigaqeHOr0 BCTAHOBJICHHS JIOBUX BiTHOCUH 3 bankoM ykiranae 3 bankom JloroBip 6aHKiBCBKOTO paxyHKY
NUITXOM TianucanHs BimnosimHoro [IpaBounHy npo HagaHHs baHkiBcbkoi mociyru. 3a3HaueHui [IpaBodwH po HaJaHHS
BankiBcekoi mocnyry nianucyetbes: KiieHToM nuisixoM cTBopeHHs/HaknaaeHHs Keanidikosanoro EIL.

Bank Hamae Kiienty npumipauk [IpaBournHy npo HajgaHHs baHKIBCEKOT MOCITYTH, YKJIQJIEHOTO B €JIEKTPOHHOMY BHIJISII,
pa3om 3 JIOBIIKOIO TIPO CHCTEMY TapaHTyBaHHS BKIAHiB (PI3UYHHAX OCIO MIIAXOM IX HAlpaBJICHHS Ha aapecy eJIeKTPOHHOT
nouIty, 3a3HavyeHoi Knienrom B IlpaBounHi npo HajaHHs baHKiBChKOT mocIyTH.

1.2.4. bank Mae npaBo BinMoBUTH KilieHTY y BCTAaHOBIICHHI JTOBHX BiJHOCHH Ta minnucanHi [IpaBounHy npo HaJaaHH
BankiBchKOi TOCIYrM 3 TijACTaB, BCTAHOBJICHHX YHHHUM 3aKOHOJABCTBOM YKpalHM Ta BHYTPIIIHbOOAHKIBCHKUMU
JOKYMEHTaMH.

baHk He BCTaHOBIIOE NINOBI BiAHOCHHM 3 oco0amH, siki BkiItoueHi g0 Ileperniky oci, moB’si3aHuX 31 37iMCHEHHAM
TEPOPHCTUYHOT IISUIBHOCTI, a00 1I0 SKHX 3aCTOCOBaHI MDKHApOJIHI CAHKIIil, a TaKOX CIIelialbHI €KOHOMIYHI Ta IHIII
00OMeXyBaJIbHI 3aX0/11 (CaHKIIIT) BiMOBiIHO N0 3akoHy Ykpaiau «IIpo caHKIii.

1.2.5. 30008’s13anHs banky mono Hamanus Kiienty oOpanoi bankiBcekoi mociyru, 30008’ s3anHs Kiienra momo ii
OIUIaTH, a TaKOX iHMI 3000B’s3aHHA CTOpIH 32 OKPeMOIO baHKIBCHKOIO MOCIYrOl0 BHHHUKAIOTH 3 MOMEHTY ITiIITUCAHHS
bankom Ta Kitienrom IIpaBounny npo HamgaHHsA baHkiBchkoi mociyru (i3 3aMOBIIeHHAM 00paHoi baHKiBCBKOI TOCITYTH), Ta
nicist BukoHaHHs KitieHToM ymoB, BU3HaYeHHX MU [IpaBuiaMu Ta 3aKOHOJaBCTBOM YKpaiHH, 30KpeMa, Micis HaJaHHs
KiienToM TOKyMEHTIB Ta iH(popMallii, HeOOXiAHICTh MOAAHHS IKUX BU3HAYCHO 3aKOHAMHU Y KpaiHU, HOPMaTUBHO-TIPAaBOBUMH
aktamu HarionaieHOro 0aHKy YKpaiHu, a TakoX BHYTPIITHIMH JokyMeHTamu banky. SIkmo Kiient He HamaB no baHky
HEOOXiIHUX TOKYMEHTIB UM BijoMocTel abo HAaBMUCHO HaJ1aB HEMIPaBIMBi BitoMocTi, bank mae npaBo He HajnaBatu KiieHTy
bankiBchki nmocimyry, nependadeHi loroBopom.

1.2.6. [lignucanusm [IpaBounHy mnpo HagaHHA bankiBchkoi mociyrd KITiEHT MiATBEPIUKYE CBOE BOJICBHSBICHHS Ta
BCTaHOBJICHHS MK HUM Ta BaHKOM JOTOBIpHHMX MPaBOBITHOCHH B paMKax oOpaHoi BaHKIBCHKOT MOCIYTH, a TAKOX MOBHY,
0e3yMOBHY 1 OCTaTO4Hy 3rojly 3 yciMa ymoBamu [IpaBwil, siKi peryirOOTh BIIHOCHHHU IIOJO0 HajaHHS baHkoM oOpaHux
KitieaToM BaHKIBCHKHX TIOCTYT, B TOMY YHCII 13 3arajIbHUMH TOJ0XeHHIMH [IpaBui (po3aia 1), 1o 3acTOCOBYIOTHCS JI0 BCiX
BaHKIBCHKHX TIOCITYT, TOPSITIOK Ta YMOBH HAJIaHHSI SIKUX BCTaHOBJICHI IIuMU [IpaBramu.

Ilpumimka: Y pasi, K10 MoJI0keHHS 1uX [IpaBui, 10 perynTh HaIaHHS BCiX mocayr baHky (3araibHi HOpMH), Ta
[OJIOKEHHS X [IpaBmi, 0 PEryaiOTh HaAaHHA BiAmoBimHux mocayr baHky (creniajbHi HOPMH), CyIepeyarb OJIUH
OJIHOMY, clielliadbHi HOpMHU MAIOTh IIEpEBAry.

1.2.7. Mlicna yxnanenHs mix bankom ta Kiienrom Oynb-skoro Jlorosopy, 1i IIpaBuna cTaroTh HEBil’€MHOIO YaCTHHOIO
JoroBopy, a monoxkeHHsI X [IpaBuil, 10 PETyIOOTh HAJAHHS BiANOBITHUX BaHKIBCHKUX MOCIYT 3TiTHO 3 YKIQJCHUM
JloroBopoM (B TOMY YHCII 3arajibHi HOPMH, III0 3aCTOCOBYIOTBCS J0 BCiX BaHKIBCHKHX MOCIYT), BBaXKAIOTHCS BKITIOUCHUMHU
JIo yMOB Takoro Jlorosopy.

Krient npuiimae Ha cebe Bci 000B’s13kM Ta HaOyBae BCiX Mpas, nependadyeHnx numu IlpaBunaMu B Tiil 9acTHHI, B sIKii BiH
npuenHaBcs (B paMkax oOpaHoi okpeMoi baHKIBCBKOT ITOCIyTH), Tak caMo sIK 1 bauk Oepe Ha cebe Bci 000B’s13ku Ta HaOyBae
BCiX TIpaB, mnependadeHux numu [lpaBwiamu juis BinnmosimHoi baHkiBechkoi mocmyrw, mo Oyne HagaBatucs bankom 3a
yinageHum 3 Kitiearom JforoBopom 3a okpemoro baHKiBCEKOIO TTOCTYTOIO.

1.2.8. Ilpuennanus Kiienta no JloroBopy 3a okpeMoro bBaHKIBCBKOIO TOCIYrol CBITYHTH Tpo Te, mo KirieHT
o3HarioMiienuit 3 Tapudamu, BctanoBneHIME bankom it o6panoi KitienTom baHKIBCEKOT TOCTYTH, Ta HAZIaB CBOKO 3rO/1y Ha
oraTy mociuyr 3rigHo i3 Tapudamu (3a 00paHoi baHKiBCEKOIO MOCTYTO10), IO € YNHHUMHU Ha JIaTy HaJJaHHS ITOCITYTH.

1.2.9. YmoBu 1ux IlpaBun ta Tapudis € tumosumu ymoamu (cr. 630 LluBinsHOTrO Komekcy Ykpainm) JloroBopie 3a
OKpeMHMHU baHKIBCHKHUMU MOCITyTaMH, 32 BHHATKOM YMOB IIIOJO SIKMX B IUX [IpaBmiiax BU3HAYCHO, IO BOHH MOXYTh OYyTH
norokeHi CTOpOHAMU 3 BiIXWJICHHSM Bil yMOB, BcTaHOBIIeHUX [IpaBuiamu ta/abo Tapudamu.

1.2.10. YmoBu HajgaHHA BaHKIBCHKUX IMOCIYT MOXYTh OYTH Pi3HUMH JUIsl pisHUX Tpyn KiieHTiB (rpymna BilMmoBiIHOTO
CerMeHTy Oi3Hecy), sKa BCTAHOBIIOETHCS baHKOM, BHXOISYM 3 O3HAK, IO XapakTepu3yloTh KirieHTa, BH3HAYCHUX
BHYTpIIIHIMU TpaBuiiaMu banky. Taki yMOBU BCTaHOBIIOIOTHCSI BaHKOM camocCTiitHO.

1.2.11. Mignucanusm [IpaBounHy mpo HamaHHS bankiBchbkoi mociayru CTOPOHM O€3BIIKIMYHO IMiATBEPIKYIOTH, IO
yKJIa1aroTh JIoroBip, y TOMY YHCii Ha MiICTaBi IPHHIMILY CBOOOIM JIOTOBOPY, BU3HAYEHOTO CTaTTAMH 6 Ta 627 L{uBinmsHOTO
KoJieKcy YKpaiHu.
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1.3. TIPABA TA OBOB’S13KU CTOPIH

1.3.1. Knieum 30606’a3anuii:

1.3.1.1. HeyxusipHO HOTpUMYBATHCS ITOJI0KEHb JloroBOpY Ta BUMOT 3aKOHO/IABCTBAa YKpaiHU.

1.3.1.2. CBoeyacHO Ta B TOBHOMY 00CsI31 3A1HCHIOBATH OILIATY 32 HaJaHi baHKIBChKi OCITyrH BiamoBimHo 10 Tapudis abo
B IHIIIOMY PO3Mipi, III0 OKpeMO TOoropKkeHri CTOpoHaMH, a TaK0K CBOEYACHO Ta B MIOBHOMY 00CS31 BUKOHYBATH OyIb-sKi
1HII TPOIIOBI 3000B’s13aHHs Nepes bankoMm (moramatu JlebiTopcbky 3a00proBaHICTh, 3a00ProBaHICTh 3 BIALIKOAYBAHHS
BUTpAT, HoHeceHuX baHkoMm, crutauyBaTh mrpadHi caHKIil Ta yci iHmI iaTexi, nependadeni ymoramu Jlorosopy). st mux
el KirieHT 3000B’s13aHUi cBOoeyacHO 3a0e3reuyBaTi HassBHICTh Ha BIIMTOBIIHUX paxyHKaX KOIITIB Y CyMax, JOCTATHIX JUIs
MOBHOTO BHKOHaHHs KIilieHTOM BIJMOBIJHMX TpOIIOBHX 3000B’s3aHb mepen baHkoM, a00 BHUKOHYBaTH TaKi TPOIIOBi
3000B’s13aHHA y OyIb-sIKi iHIIII CITIOCOOH, JO3BOJIEH] 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Jlorosopy.

1.3.1.3. TIuceMoBO TOBimOMIIATH baHK mpo BHeceHHS 3MiH 10 Bimomocted mpo KirieHTa, siki MICTATbCS B €IUHOMY
JIEpP)KaBHOMY PEeECTpl IOPUAMYHUX 0cCi0, (PI3UYHUX OCIO-TIANMPHEMIIIB Ta TPOMAACHKUX (GOpMyBaHb (Y TOMY YHCHI JIO
YCTaHOBYMX JOKYMEHTIB IOpPHIMYHHX OCi0), a TAKOXK Mo 3MiHy iHIIo1 iHpopMarii, o HagaBanack baHky, y TOMy 4HcIi Ipo
3MiHY aJIpecH MicClle3HaXO/KeHHs, 0aHKIBCbKHX PEKBI3HTIB, NepeiiMeHyBaHHs KirieHTa, Mpo 3MiHY CKIIaJy 3aCHOBHHKIB
(yuacHmkiB) Ta/abo KiHreBux OeHediriapHux BiacHUKIB KitieHTa-fopuandHoi 0co0u, PO 3MiHy KEpiBHHKA, PO IPUHHSATTS
pillICHHS PO JIIKBiJalil0, peopraHizalito abo moyarok npoueaypu 6ankpyrcrBa KmieHta, Ta HagaTu HEOOXiHI JOKYMEHTH
1o banky npotsarom 3 (Tpbox) poOounx OHIB 3 MOMEHTY BUHUKHEHHS TakMX 3MiH. B pasi SKIIO ycTaHOBYI JTOKYMEHTH
KitienTa, 1o € 1opuIuaHO0 0C00010, OTPHITIOTHEH] Ha IOPTAJIl eJIeKTPOHHUX cepBiciB KimieHT 30008’ 13aHuil HajaBaTu baHky
KOJIY OCTYIY JUlsl OTpMaHHs baHkoM HOBOT pefakiii yCTaHOBYHX JOKYMEHTIB.

1.3.1.4. Axryani3yBaTu KOHTAKTHI JaHi y pasi iX 3MiHH OUIIXOM ITOJIaHHS IIMCBMOBOI 3as1BU 3a opmoro baHKy, a Takox
MIATPUMYBAaTH B aKTyaJlbHOMY CTaHi iHIN &aHi, 3a3HadeHi B [IpaBouwHi mpo HamaHHsA baHKiBChKOI mocmyru. Y pasi
HeroBimomieHHsT KiTieHTOM mpo 3MiHYy CBOiX KOHTaKTHHX NAHHX, ITOBIIOMJICHHS BBaKAIOTHCS HAIpaBlIeHHMMH bankom Ta
orpuMaHuMHU KIli€eHTOM Hajle)KHUM YWHOM, SKIIO iX OyJIo HallpaBleHO 3a HasBHUMH y BaHKy KOHTaKTHUMH ITaHHUMH
(3a3HayeHnMu B [IpaBourHi Ipo HagaHHS baHKIBCHKOT MOCTYyrH 00 B OCTAHHLOMY ITMCBEMOBOMY TTOBinoMyIeHHI KitieHTa 1mo/10
3MiHH KOHTAKTHHUX JaHHX).

1.3.1.5. Heraiino (y HaiikopoTIIH TepMiH) MOBiTOMUTH baHK 1po BTpary/kpazi>kky MOOLIEHOTO IPUCTPOIO (cMapTdoHa,
TUTAHIIETa TOIIO), 3 SKOTO 3MIIHCHIOETHCS BXi1 B MoOUTbHUIT 3acTocyHOK CHcTeMH, mpo BTpaTy HoMepa MoOiTbHOTO TenedoHa
KitieaTa a0 BHHUKHEHHS TiJIO3pH JOCTYITy TpeTiMu ocobamu 10 Homepy MobimbHOTO Tenmedona Kirienta. HeBukoHaHHS
KiientoM BUMOTr 1mporo miamyHKTy IIpaBuii CTBOpPIOE BHCOKI PH3HKHM HE3aKOHHOTO IHII[IFOBaHHS IUIATDKHUX ONepariil 3
paxyHkiB Kiienra, a omke KiieHT camoCTiiHO Hece TOBHY BiANOBiJaNbHICTh Ta 3BUTbHSAE baHk Bim Oyab-akoi
BiJIMOBITAJTEHOCTI 32 HEHAJICXKHI TUIATIXHI ornepaitii y pasi BTpati KilieHTOM MOOUTEHOTO MIPUCTPOIO, 3 SIKOTO 3TIHCHIOETHCS
BXil B MobinpHMi 3acTocyHOK Cuctemu, Ta/abo BTpatu Kimientom Homepa moOGinbHoro tenmedona Kitienra, ta/abo
OTpPUMAaHHA JIOCTYIy TpeTiMu ocobamu 10 Homepy mobinbHOro Homepa tenedpona Kmienra, mpo mo KmieHt HeraifHo (y
HAWKOPOTIINIA TEPMiH) HE TIOBITOMUB baHK.

1.3.1.6. ITuceMoBO MOBiOMHUTH BaHK Mpo 3MiHYy CHCTEMH OIOJATKyBaHHS Ta/ab0 CTaTycy IUIaTHHKA IMOAATKY Ha TOJaHy
BapTICTh, Ta, 3a BUMOrol baHKy, HajaTH BiINOBIAHMUN BUTAT 3 PEECTPy IUIATHUKIB MOJATKIB HE Mi3HIIIE HACTYIHOTO
pobGodoro ans banky mHS 3 MOMEHTY BUHUKHEHHS TaKHUX 3MiH. Y pa3i HeBuKoHaHHs KitieHTOM 3a3HaueHOT0 000B 513Ky, bank
HE HECe BIAMOBITAIBLHOCTI 38 MOKJIMBI MOAATKOB1 Hachiaky mig Kiienra.

1.3.1.7. Ha mocTiiiHili OCHOBI, ajie He piAme, HbK oauH pa3 Ha 30 KaneHJapHUX JHIB, O3HAHOMITIOBATUCS 3 YHHHOIO
penakiieto 1ux [IpaBui ta Tapudis, po3mimenumu Ha Beo-caiiti banky.

1.3.1.8. CroeyacHo o3HalioMirOBaTHCA 3 iHQOpMaIiiHUMK TOBiTOMIIeHHSAMH baHKy mpo 3MmiHy ymoB JloroBopy, o
HanpaBisitoTbes bankom Kiienty. Y Bumazaky, sxmo KiieHT He ckopucTaBcsi HagaHOO oMy baHKOM MOXIIHBICTIO
O3HaHOMHUTHCH 13 3MiHamMu yMoB JloroBopy Ta/abo mpoirHopyBaB yMoBHM Ihoro nyHKTY [IpaBmn, bank He Hece
BIiAIIOBiZAIILHOCTI 3a HACHIAKY TakuX Aili/0e3misuipHocTi KiieHra.

1.3.1.9. Hesinknagao mnoBigomistu bank mpo Oynb-siki (akTH, Mojii, TOMWIKH, HEJOTIKH, TOIIO, IO € CYTTEBUMH
(icrotumu) ans cmiBmpani CTopiH, HEBIAKIAIHO HAJaBaTH BIiAMOBIl Ha 3amuUTH BaHKY CTOCOBHO TakuX (paKTiB, MOMiMH,
ITOMUJIOK, HEJOJIIKIB.

1.3.1.10. [oBinomisity bauk y muckMoBiit ¢popmi (3 HazaHHAM HeoOXimHuX baHKy moxymeHTiB) mpo HaOyTTs KimieaTom/
VrosHoBaxkeHOO ocoboro Kirienra, epxarensmu crarycy PEP mpotsirom 3 (Tppox) poboumx JHIB 3 JHS HACTAHHS
BIiAITOBiAHOT TTOMIT.

1.3.1.11. BigmkonyBatn banky 30WTKM Ta IIKOAy, IO 3amofisHi baHky B pesynpraTi 3niicHeHux baHkom miii Ha
BUKOHAaHHS OYJb-IKOTO TMOBimOMIIeHHS, HagaHoro KiienToM (uu Bix imeHi Kiienra), Ta/abo sixki bank moHic BHaCIHiZOK
HeBHKOHaHHS KitieHTOM 000B’s13KiB, mependaueHnx [JoroBopoM, a TakoX BifIIKOAOBYBaTH baHKy Oymb-siKi iHIII BUTPATH,
noB’s13aHi 3 HamaHHsM KitienTy baHKIiBCBKUX TOCITYT.

1.3.1.12. V pas3i 3aminn YnoBHOBakeHOT ocoOu KirienTa abo ckacyBaHHs TOBipEHOCTI, HETaiHO (B TON camuil pobounit
JIeHb) TUCHMOBO MOBiAOMUTH TIpo 1ie baHk. Y pa3i HecBoedacHOTo MoBinomiieHHs baHKy mpo 3aMiHy Y TOBHOBaXXEHOT 0cOOM
Kiienra, bank He Hece BIAMOBINANBFHOCTI 32 HABMHCHI (MIaxpaichki) nii YnoBHOBaxkeHoi ocobu KitieHTa, sIKi CpUYHHILTH
HaHeceHHs 30uTKiB KimieHTy.

1.3.1.13. ITucbmoBo moBigoMUTH BaHK Mpo OOTSDKEHHS MalHOBHMX TpaB Ha TPOIIOBI KOINTH, IO 3HAXOMATHCS Ha
[Norounomy paxynky Kiienra B bauky, y ctpok, BusHaueHuii 3akoHoM Ykpainu «[Ipo 3abe3rnedeHHs: BUMOT KpeIUTOpiB Ta
peeECTpaIlifo OOTIKEHBY.
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1.3.1.16. Jlna Knienmis-ghizuunux ocio-nionpuemuyiec ma Knieumis-gpizuunux ocio, w0 npoeaoamsv He3A1eHCHY
npodpecitiny OisibHicmb. IPOTATOM BChOT'O CTPOKY 1ii JloroBopy OaHKIBCHKOTO BKIIaay Ta/a00 JloroBopy OaHKIBCHKOTO
paxyHKy, CAMOCTIHHO, HE PiJIile, HiX OJWH pa3 Ha piK, 03HaoMITIOBaTUCS 3 JJOBIIKOO MPO CHCTEMY rapaHTyBaHHS BKJIAIIB
¢iznuHmX 0ci0, po3MminieHoo Ha BeG-caiiti banky. 3a 6axannsam KiieHra-iznanoi ocodu-minnpuemus/ KiienT-¢isnunoi
0co0w, 110 MPOBaJNTh He3aJIexKHY MpodeciiiHy MismbHICTh, bank Hamae JIoBioKy Ha MarepoBOMY HOCIT y BUITAKy 3BEpHCHHS
KitienTa g0 Bigainenns banky.

1.3.1.17. BuxoHyBatu iHmi o6oB’s3ku, nependaderi JloroBopom (B ToMy ymcii yMoBaMH po3niniB mux IlpaBmi, ski
0e3mocepeHbO PETYITIOIOTH TOPAIOK Ta YMOBH HaJaHHS OKpeMUX BaHKIBCHKUIX ITOCIYT) Ta 3aKOHOJABCTBOM YKpaiHH.

1.3.2. bank 30606 ’a3anuii:

1.3.2.1. HanaBatu baHKiBCBKi OCTYTH HA YMOBAX Ta B MOPSIKY, BU3HAUYEHHUX JloroBopom.

1.3.2.2. IIpu HeoOximHOCTI HamaBaTH KITiEHTY YCHI KOHCYJBTAIlil 3 TIMTaHb 3aCTOCYBaHHS 3aKOHOJIABCTBA Ta HallaHHS
0aHKIBCHKUX IMTOCIYT.

1.3.2.3. BukonyBatn QyHKUii cy0’ekTa NEpBHHHOTO (HiHAHCOBOIO MOHITOPHHTY, areHTa 3 BaJIOTHOTO Harisy,
MOJIATKOBOTO areHTa. Y pasi BUKOHaHHA baHkoMm QyHKIIT mogatkoBoro areHta KirieHTa 1100 OMOJATKYBaHHS JIOXOJIB
KiienTta baHk 3acTOCOBY€E CTaBKY IMOJATKY, BU3HAUEHY YNHHHUM ITOJaTKOBUM 3aKOHOAABCTBOM YKpaiHu.

1.3.2.4. PosmimyBatu Ha Be0-caiiti banky B Mepexi [HTepHeT Ta Ha iHpopManiiiHUX cTeHAaX y BiIieHHAX baHky HOBY
penakuito [IpaBun ta/a6o Tapudis, 3 3a3Ha4eHHAM JaTH HAOYTTS HUMHU YMHHOCTI, 3 000B’SI3KOBUM HarpaBieHHAM KiieHTy
po 11e iHGOpMAIlITHOTO MOBIAOMIICHHS ClI0OcO0aMH, BU3HAYCHUMH J[OTOBOPOM.

1.3.2.5. BiqMOBUTHCH Bil BCTaHOBICHHS (MiATPUMAHHS) IiTOBUX BiMHOCHH, BigMoBUTH KITi€eHTY B 0OCIyroByBaHHI, y
TOMY YHCIi HUIIXOM pO3ipBaHHS IUIOBMX BIAHOCHH, 3aKpUTH PaxyHOK, BIAMOBHUTH B 3[iliCHEHHI omepauiil (IJIaTexis) y
BHIIa/IKaX, BU3HAUCHUX YHHHUM 3aKOHOJABCTBOM YKpainu y cdepi [IBK/DT, 3o0kpema crarrero 15 3akony npo [IBK/DT, Ta
BHYTpIIIHIMU JJoOKyMeHTaMH banky 3 utans [IBK/DT.

1.3.2.6. 306epiratu iHdopMalliro, [0 CTAHOBUTH OAHKIBCHKY TAEMHHIIIO, & TAKOXK 1HIITY KOH(DIICHITIIHY iHpOpMAIIito, Ta
PO3KpHBATH 3a3Ha4YeHY iH(QOPMAITiI0 Yy IOPSAAKY IepeadaueHOMY YHHHHM 3aKOHOJIaBCTBOM YKpainu Ta JJoroBopom.

1.3.2.7. Ha Bumory KiieHta HamaTi BUTAT 3 mux [IpaBui1, 3aCBiTUCHUI YITOBHOBaKSHUM IPAIliBHUKOM baHKy.

1.3.2.8. HeBiaxnaguo mosigomisatu Kiienta mpo Oyab-saki GpakTH, MOmIii, MOMUIKH, HEAONIKH, TOLIO, [0 € CYyTTEBUMU
(icrotHmMu) s crmiBrpami CTopiH, HEBIIKIAIHO HAJIaBaTH BIAMOBIAI Ha 3anuTh Kili€eHTa CTOCOBHO TakuX (haKTiB, MO,
ITOMMJIOK, HEOJIKIB.

1.3.2.9. BxxuBatu 3aX0/1iB HalEXHOI KOMIUIEKCHOI IepeBipkH paxyHKiB KilieHTa 3 METOIO BUSIBIEHHS i 3BITHUX PAXyHKIB
(3rimno Bumor Yromu FATCA Tta baratoctoponnsoi yronu CRS).

1.3.2.10. BukonyBaTu iHIII 00OB’s3KH, BH3HaueHi JloroBopoMm (B TOMYy 4YMCII yMOBaMH po3nuniB 1ux [lpaBwi, ski
0e3mocepeIHhO PETYIIOITh MOPAIOK Ta YMOBH HaJaHHA OKpeMUX baHKiBCHKHMX MOCIYT) Ta 3aKOHOJIaBCTBOM YKpaiHU.

1.3.3. Knienm mace npago:

1.3.3.1. OrpumyBaTr baHKIBChKY TIOCTYTY BUKJIFOYHO B MOPSAKY Ta HA yMOBaX, BU3HAYEHUX [[oroBopoM.

1.3.3.2. BigMoBHUTHCS BiJl peKJIaMHHX MaTepialliB, 0 HaNpaBJIsstoThes KiTieHTy 3aco0aMu  THCTaHIIMHOT KOMYHIKAII,
IIISIXOM TIOJaHHS BiJITIOBIHOI 3as1BU 10 baHKy.

1.3.3.3. Bumaratu ocTpokoBOro posipBaHHs J[oroBopy 3a yMOBH BiJICYTHOCTI HEBHKOHAHHX TPOIIOBHX 3000B’s3aHb
nepen bankom 3a JloroBopom.

1.3.3.4. Jina Knienmie-ghizuunux ocio-nionpuemuyie ma Knienmie-pizuunux ocioé, w0 npoeadamv He3ANEHCHY
npoghecitiny disnvnicms. OrpumyBaTh Bif baHKy akTyanpHy iH(OpMaIio PO CHCTEMY TapaHTYBaHHS BKIAIIB (Hi3MIHUX
oci0.

1.3.3.5. Inmi mpaBa, mepeadaueni JloroBopoM (B TOMY YHCIiI yMOBaMH po3fimiB 1ux [IpaBui, siki Ge3mocepenHbo
PETYJIIOIOTh MOPSITIOK Ta YMOBH HaJaHHsI OKpeMHUX BaHKIBCHKUX MOCIYT) Ta 3aKOHOAABCTBOM Y KpaiHu.

1.3.4. Bank mae npago:

1.3.4.1. CamocrtiiiHo BcTaHOBIIOBaTH Tapudu Ta/abo BHOCHTH 3MiHK A0 IMX [IpaBmi B mopsaKy, nepenoadeHoMy B IIMX
IIpaBunax. Bei BigmoBiaHi 3MiHH (B YaCTHHI YMOB, 1[0 PETYIOIOTH HAJAAHHS BiINOBITHUX BaHKIBCEKUX MOCTYT) 3 MOMEHTY
HaOyTTS HUMH YHHHOCTI CTAalOTh HEBi'€MHOIO YacTHHOIO [10oroBopy, 000B’s3KOBOIO 10 BUKOHAHHS CTOPOHAMH.

1.3.4.2. ®dikcyBatn Oynp-ski KoHTakTH 3 KiieHToM (y ToMy 4mcii aymio3amuc TeneOHHHX PO3MOB Ta iH.) Ha CBOIX
MIPHUCTPOSX 3 METOFO 3a0e3TeueHHs Oe3MEeKH Ta HAICKHOTO 00cayroByBaHHs KirieHTa 6e3 Horo nornepeHboro moBiIOMIICHHS.
[Jani Marepianu MOKyTh OyTH BUKOPHCTAHI SIK JTOKA3H i 4ac MPOIeCyaIbHUX MPOBAKEHb.

1.3.4.3. OtpumyBatu Binm Kiienta miary 3a HamanHs baHKIBCBKHX mociyr Ha migctaBi JloroBopy B po3mipax, IO
Bu3HaueHi Tapudamu, ab6o B iHIIKX po3Mipax, 0 OKpeMo moromkeHi CTopoHaMu.

1.3.4.4. ButpebyBatu Bix KitienTa 1OKyMEHTH i BiIOMOCTI, HEOOXiIHI /T 3AIMCHEHHS HaJlexHO1 nepeBipku KiienTa (B
TOMY YHCJIi aHAJTi3y Ta BUSIBICHH (hiHAHCOBUX OIEPALLiid, 1[0 MiUIAraroTh GiHAHCOBOMY MOHITOPHHTY), Ta iHII epeabadyeHi
3aKOHO/IaBCTBOM YKpaiHW JOKYMEHTH Ta BiJIOMOCTI, IO He0OXiHI baHKy IJ1s BUKOHAHHSI BUMOT 3aKOHOJIAaBCTBAa YKpaiHH,
ske perymtoe BimHocuHH y cdepi [IBK/DT, sumor FATCA Tta Bararocroponnboi yromu CRS crocoBHo KiienTa/ iioro
KOHTPOJIIOI0Y0T OCOOH, a TAKOXK JIJIsl BUKOHAHHS baHkoM (hyHKIIiH areHTa BaJFOTHOT'O HATIISY.

1.3.4.5. BinmmoBuTHcs Bin HajaHHS BaHKIBCHKHUX MOCITYT, 30KpeMa, Bia mianucanss [IpaBounHy npo HagaHHa baHKiBChKOT
MOCIYTH, TIPOBEACHHs orepamii(iii) mo paxynkam KitieHTa, a TakoX 3yNUHHUTH orepaiii Ta/abo MPUNUHHUTH 3TIHCHEHHS
Kuienrom/[lepxarensmu omnepauniii 3 BukopuctanusMm KIIK, BimmoButn B oOciyroByBanHi Kitienty Ta/abo 3akputu
paxyHok(u) y pa3i HeBukoHanus Kimieanrom Bumor miaposainy 1.13. posainy 1 mux IIpaBui.
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1.3.4.6. IIpononyBatu KiieHTy Oynab-siki baHKIiBChKi MOCIYrd NUIIXOM HampabiieHHS KitieHTy Oyab-KMM YHHOM
BIAIOBIIHUX [IOB1JOMJIEHb.

1.3.4.7. BinmoButu B yxyazauHi Jloropopy 0aHKIiBCBKOTO paxyHKy, /loroBopy 0aHKIiBCBKOTO BKJIaJy HaJaHHI IHIIHMX
BaHKiBCbKUX MOCIYT y BUNanKy BimmoBu KiieHta-¢isudanoi ocobu-nianpuemist/ Kiienta-¢hiznanoi 0codu, 1Mo mpoBaguTh
He3aJeKHy TpodeciiiHy NisIbHICTb, BiJ] 03HaHOMIICHHS/OTpuMaHHsI JIOBIIKM TIPO CHCTEMY TapaHTyBaHHS BKIIAIIB (i3UIHUX
ocib.

1.3.4.8. Bumaratu Bix KiieHTa HastaHHS JOKYMEHTIB, TIOB'sI3aHUX i3 31ificHeHH:IM KitieHTOM BamoTHHX oneparii Ta/ abo
MIOB’S3aHUX 13 37ilicHeHHsAM baHkoM (yHKIIH areHTa BajJIOTHOTO HAIVIALY, 30KpeMa, ajie He BHUKIIOYHO y BHITaJKaX
3nilicHeHHs KitieHTOM po3paxyHKiB 3 HEpe3UIEHTaAMH 3a €KCIIOPT/ IMITOPT TOBapiB Yepe3 MUTHUN KOpJOoH Ykpainu. KiieHrT,
y CBOIO 4epry, 3000B'I3aHUIl HagaBaTH Taki JOKYMEHTH Yy CTPOK, BH3HA4ECHUIl 3aKOHOJABCTBOM YKpaiHu abo bankom
CaMOCTIHHO.

1.3.4.9. Inurni mpaBa, nepexdadeHi 1uM JIoroBopoM Ta 3aKOHOJABCTBOM Y KpaiHH.

1.4. SAIIEBHEHHS

1.4.1. Ilinnucanusam [IpaBounHy npo HafaHHA baHkiBcbkoi mocayru KitieHT migTBep/Kye CBOIO 3rolly Ha HajaHHs baHky
JOKYMEHTIB Ta BiJOMOCTEH, SIKi BIATIOBIAHO JO BUMOT 3aKOHOJABCTBA YKpAiHW, a TAKOX BHYTPILIHIX HOKYMEHTIB BaHKy
BUMAaraTuMyThcss BaHKOM Ui BUKOHAHHS (YHKIIH ITOZaTKOBOTO areHTa, areHTa BAMIOTHOTO HAarJIsimy Ta Cy0’ekra
HEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY, a TAKOXK OyIb-sIKi 1HII JOKYMEHTH, 1110 MOXKYTh BUMaraTticsa bankom, B ToMy 4ucii
quis poBeaeHHss FATCA-inentudikanii Ta/abo CRS- inentucikanii. JlaHi TOKyMEHTH 1 BiIOMOCTi MatoTh OyTH YHHHUMH Ta
JIOCTOBIPHUMU.

1.4.2. Takox nignucanssM [IpaBounHy rpo HananHs bankiBckkoi mocayru KitieHT miaTBepakye, mo:

1.4.2.1. Kuient HamaB baHky B nirouidl pemakiii BCi TOKYMEHTH, IO HEOOXimHI s ykiaaneHHs [oroBopy B pamkax
OoKpeMo1 baHKiBCBKOI ITOCITYTH, B TOMY YHCII JOKYMEHTH, SIKi € TOCTATHIMHM JIJIs 3[IHCHEHHS HaJeKHOI repeBipku KimieHra,
BCTaHOBJICHHS 3MICTy HOT0 AisUTLHOCTI 1 (JiIHAHCOBOTO CTaHYy, TOIIO BIAIOBITHO IO BUMOT 3aKOHOJABCTBa YKpaiHU y cdepi
0aHKIBCHKOI AisTIBHOCTI 1 3amo0iraHHs Ta MPOTHIIT Jeranizanii (BiIMHUBaHHIO) JOXO/IB, OJEPKAHUX 3JOYMHHUM MUIIXOM,
(hiHaHCYBaHHIO TePOPH3MY Ta (DIHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBoro 3HumIeHHs. Hagani KirieHToM nokyMeHTH
HE MICTATh OYAb-KHX HEJOCTOBIPHHX BIJJOMOCTEH, CKJIaJicHI Ta/abo OTpUMaHi B MOPAAKY, NependadyeHOMY YHHHHM
3aKOHO/IaBCTBOM Y KpaiHU.

1.4.2.2. Kiient-fopunaudHa ocoba MOBHOBOKHHM YKiagath JloroBip Ta BHKOHATH 3000B'S3aHHS 33 YKJIAJCHUM
JloroBopoMm, OCKiJIBKH 0co0a, sika mianucye [IpaBounH npo HamxaHHsA baHKiBCbKOI mociyru Bin iMeHi KitieHTa-topuandHoi
oco0u, Mae Bci HEOOXiHI U YKJIaJCHHS Ta BUKOHAHHS J{0roBOpy MOBHOBa)KEHHSI 3TiJJHO YCTAaHOBYMX JOKYMEHTIB Ta/abo
OKpEMOTro pillleHHs] YYacHHKIB/ 3aCHOBHHKIB/ akilioHepiB. YkianeHHs JloroBopy Ta 0oro BHKOHAHHS HE CyNEpEUUThH
MOJIOXKEHHSIM YMHHOTO 3aKOHOJIaBCTBa a00 JIOTOBIPHUM 0OMEKEHHSIM, 000B ' SI3KOBUM JTs Takoro KirieHTa, Horo ycTaHOBYUM
JIOKYMEHTaM.

1.4.2.3. Ilepen npuitusatrsaM (akuentysanusaM) Kimientom ITy6niunoi nponosumii (nux [IpaBui) banky, a came 10 MOMEHTY
mianmucands HuM [IpaBourHy npo HagaHHA baHKIBCHKOT MociyrH i moaanHs i1 go banky, KiieHT yBaxkHO O3HalloMHBCS 3
HOpPMaMH YHHHOTO 3aKOHOJABCTBA Y KPaiHU, sIKi PEryIIOIOTh MOPSIOK HATaHHI 0aHKIBCHKUX Ta IHIIUX IIOCIYT, Ta 3 TEKCTOM
rux [TpaBui (B 4acTHHI 3arajibHUX MOJIOXKEHb, @ TAKOX B Til YaCTHHI, 10 TiepeadaveHa nuMu [IpaBunaMu a1 BilMOBI1IHOTO
By baHKiBCBKOI ITocyry, mo Oyae HagaBaTucs KiieHTy BiamoBiaHo a0 mianucanoro Kiienrtom [IpaBounHy mpo HamxaHHS
BankiBcekoi mociyrn), a Takox 3 Tapudamu (3a oOpaHot0 BaHKIBCHKOIO MOCITYTO10), po3MileHuMu Ha BeO-caiiti banky
(www.bankvostok.com.ua). Ymosu nux IIpaBusn € miskom 3posyminumu KitieHty i Bir He ToTpedye Oyab-KHX po3’sICHEHb i
TiymadeHb uxX yMoB. Ilonoxxenns mux [IpaBun KiieHT HeyXmibHO 3000B'si3yeThest AOTpuUMyBatucs. KiieHT 3romgHuit 3
nirounmu Tapudamu.

1.4.2.4. JloroBip HE MiCTUTH Oyab-IKHX OOTSDKIMBUX YMOB Uit KirieHTa 1 € IpUHHATHEM Y LTOMY 3 yciMa yMOBaMH B
penakiii banky.

1.4.2.5. Mpuennanns Kmienrta no Horosopy 3miiicHeno KiieHToMm ycBimomieHo i moOpoBimsHO. Bim Kitienta He
BHUMAaraeThCs YKIQIaHHs Oy/Ib-IKHX JOTrOBOPiB 3 BaHKOM i TpeTiMu 0co0aMu 1010 HaJaHHS JOJATKOBHX YH CYITYTHIX MTOCIYT.

1.4.2.6. IlogaTkoBa 3BiTHICT/(hiHAHCOBA 3BITHICTH (BKITIOYAIOUHM OallaHC Ta 3BIT PO PIHAHCOBI PE3yNIbTATH, TOBIIKH 1010
naHux OanmaHcy), sika mogana Kimientom no banky, Oyna mojaHa B 3aBepIIEHOMY Ta IPABIIIBHOMY CTaHi, BIpHO BigoOpakae
(iHaHCOBE CTaHOBHIIIE 1 pe3yabTaT AisuTbHOCTI KiTieHTa Ha 3BITHY AaTy 1 3a MEepiojn, M0 3aKIHYIINCh Ha TOW Jac, CKIIa/IcHa
Y BiIOBIHOCTI 3 YUHHUMH CTaHAAPTAMH OyXTaJTepChbKOTO OOTIKY Ta 3BITHOCTI.

1.4.2.7. Jisnpuicte KirieHTa He moB'si3aHa Ta He OyJe MOB’sA3aHa 3 JIeTalli3allielo 3JJ0YMHHUX TOXO/IB, (hiHAHCYBAHHIM
TepopHu3My, (PiHAHCYBaHHSM PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHIIICHHS a00 3 KOPYMIIHHOK MisIIbHICTIO, @ TaKOXK KitieHT
HE € CaHKI[IOHOBaHOI0 0c00010. KitieHT He BUKOpUCTOBYE BaHKIBChKi MOCITYTH /s 3A1MCHEHHS (JiIHAHCOBHUX OIepalliid, mo10
SAKHX € MiJCTaBU BBAXATH 1X PU3MKOBHMH, 30KpeMa, Bci (piHAHCOBI omepamii BiINOBiAAalOTh HOTO peanbHUM (piHAHCOBUM
MOXITUBOCTSIM, HOrO (piHAHCOBOMY CTaHy Ta COLIATBHOMY CTaTyCy, Ta 3a CBOIM 3MICTOM HE IIOB'SI3aHi 3 BUBCACHHIM
KaIliTadiB, JIETali3alli€l0 KpUMIHAIBHUX JIOXOJiB, KOHBEpTAIli€l0 (TEepeBECHHSIM) OC3TOTIBKOBHX KOIITIB Y TOTIBKY,
3iiCHEHHSIM (DIKTHUBHOTO IMiIIPUEMHHMIITBA Ta OTIEpaIliid 3 03HaKaMK (PIKTHBHOCTI, yHUKHEHHSIM OIOJIATKYBaHHS, TOIIIO.

1.4.8.8. KitieHT 00i3HaHWH TPO MOXIIMBICTh MPUTATHEHHS HOTO JIO BiAMOBIJAIBFHOCTI, BCTAHOBICHOI 3aKOHOJIABCTBOM
Ykpainu (y TOMy 9HCIIi 10 KpUMIHAJIBLHOT BiJIIOBIAILHOCTI) 32 BUNHEHHS TIPOTHUITPABHUX [iH (Y TOMY YHCIIi 32 MIaXpaicTBo,
3aroAisTHHS MafHOBOT KON IIIJISIXOM 00MaHy a00 3J7I0BXXKHBAHHS JOBIpOIO TOIIO).
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1.4.2.9. KitieHnT po3ymie cBoi npaBa i 000B’s13ku 32 JIoroBOpoM.

1.4.2.10. Jlorosip ykianenuit KiieHTOoM T0OpOBUTHEHO, HE ITiJ] BILTMBOM TSXKKHX OOCTAaBHH, 3arpo3H, IPHUMYCY, HACHIILCTBA
(MopansHOTO 260 (Pi3UUHOTO).

1.4.3. Hionucannuam Ilpasouuny npo nadannsn Bankiecvkoi nociyzu Kniemm niomeeposcye, wo 00 yKiadauus
Jozoeopy ein Oye o3naiiomnenuil 3:

1.4.3.1. inpopmaiero npo bank, misnpHicTh baHky, ¢iHaHCcOBI mociyru banky, noroBopom mnpo HagaHHA nociyr banky
Ta iHIION 1H(OpMaNi€ro, BIAMOBITHO A0 YaCTUHU Apyroi cTarTi 7/ 3akoHy Ykpainu «IIpo ¢inaHcoBI nocioyru ta (iHaHCOBI
kommasnii» Ta cratTi 30 3akony Ykpaiau «IIpo mmaTixHi mocayru» (y TOMY YMCIHi, 3 iHGOpMAIIi€ 00 PEKBI3UTIB baHky,
yMoB o0cnyroByBaHHs PaxyHkiB, Bukopuctanus KIIK, nucraniiiiHoro o0ciyroByBaHHs, yMOB po3MillieHHs Briasis, ymoB
nepenaBaHHS B THMYacoBHI HaiM celi(iB, yMOB 3JIHCHEHHS IUIATEXIB Ta PO3PaxyHKIB 32 TaKUMH IUIATEKaMH, IO
3MIACHIOIOTHCS 3 BUKOopUcTaHHAM [1K 1utst orurati ToBapiB/mocmyr, mo peanidytothes KitieHToMm y Micii Topriei abo yepes
fioro caiir), 3mict iHdopmamii Kiienty 3po3yminuii, He moTpedye ii momarkoBoro TiaymaueHHs. KirieHT 3acBimuye, 1110
3a3HaveHa iH(opMallis € JOCTYITHOK B BiAnuIeHHsIX baHky Ta/abo Ha Beb-caiiti baHky, a TakoX € TIOBHOIO Ta JIOCTATHHOIO
JUTSI TIPABHITLHOT'O PO3YMIHHS CYTi OaHKIBCHKHX TIOCIYT, 110 HagaroThest bankom 3a JloroBopowm;

1.4.3.2. nopmamu 3akony npo [IBK/®T mromo nmpaB Ta 000B’s3kiB baHKy 3ynHHATH MTPOBECHHS TUIATIKHUX OIEpallii,
BiJIMOBIISITUCSI BiJ] MPOBEJCHH TUIATOKHUX OINepallii, a TaKoXX BiAMOBIATUCS Bil MiATPUMaHHS TUIOBUX BITHOCHH (Y TOMY
YHCII MIJISIXOM PO3ipBaHHA ALI0BUX BigHOCHH) 3 KilieHTOM TOIIO.

1.4.4. Tlignucannsm [lpaBounHy Tipo HalaHHS BaHKIBCHKOT MOCITYrH (KW € 1HAWBIIyalbHOI YacTHHOW JloroBopy
6aHKiBChKOTO BKJIaxy/ JloroBopy 6aHKiBChKOrO paxyHKy) KiieHT-¢izuuna ocoba-nminnpuemens/ KnieHt-¢pizuuna ocoba, 1mo
IPOBAIUTh HE3aNEXKHY MNpogeciiiHy IisyBbHICTb, MIATBEpIKYe, 1IN0 baHk 10 ykianeHHs JloroBopy O0aHKiBCBKOTO
BKJIaay/JloroBopy OaHKIBCBKOTO PaxyHKY IOBIJOMHUB HioMy, 1110 baHk € ydacHukoM DoHITy TapaHTyBaHHS BKJIAIIB (i3UIHAX
0ci0, Ta 03HaOMHUB HOTO 3 JIOBIIKOIO TIPO CHCTEMY rapaHTyBaHHS BKJIAIIB (isnuHuX ocid (Haxam — JoBinka).

CTopoHH AOMOBHWINCH, IO micis yknaneHHs Jlorosopy bank Hanae Knmienty-¢hizndniit ocobi-mianmpuemiro/ Kiienrty-
(hizmuHiit 0c001, 10 MPOBATUTH HE3AICKHY MpodeciiHy MisubHICTD, JlOBIAKY IIIIX0M po3MimieHHs ii Ha BeO-caliTi banky 3a
nocuiaaHHsM WwWw.bankvostok.com.ua y posaini «®onj rapantyBanss BkiaafiBy. [Ipu upomy CTOpPOHH ITOMOBHUIIHCH, LIO
KiienT mpuiiMae Ha cebe 3000B’s13aHHS HE pille HDK OJMH Pa3 Ha KaJCHAApHHUHA PiK CaMOCTIHHO O3HAWOMITIOBATHUCS 3
po3mimeHoro Ha Beb-caiiti banky JloBinkoro.

1.4.5. Bcranorieni umu [IpaBunamu 3acBigueHHs Ta rapanTii Kimienta He € BuuepnauMuy. Y [IpaBounHax npo HagaHHS
BaHKIBCBKHX MOCIYT MOXYTh BU3HAYATUCS TOJATKOBI 3acBimdeHHs Ta rapanTii Kiienta. 3BepHenns Kiienra no banky mis
oTpuMaHHA baHkiBcbkux nocayr abo BunHeHHs KitieHTOM 1HIKX (hakTHYHMX Ail, COPSMOBAaHUX Ha OTpUMaHHS BaHKiIBCHKHX
MOCIIYT, € MITBEPHKCHHAM 3 00Ky KitieHTa YMHHOCTI 3a3HaueHHUX B IuX [IpaBuiiax 3acBiMUeHb Ta rapaHTIi, 1X TOBHOTH Ta
JIOCTOBIPHOCTI.

1.5. BIANIOBIJAJIBHICTDb CTOPIH TA ITOPSAJOK BPEI'YJIFOBAHHS CIIOPIB

1.5.1. CropoHu HecyTh BiJNIOBIJANIbHICTh 32 HEHAJIC)KHE BUKOHAHHSI CBOTX 000B’s13KiB 3a JIOrOBOPOM BiATIOBIAHO JO HOPM
YUHHOTO 3aKOHOJABCTBAa YKpaiHU.

1.5.2. Koxna 31 CTopiH 3000B’s13aHa y TOBHOMY 00Cs131 BiIIIKOAyBaTH iHIIiH CTOpOHI 30MTKH, 3aBIaHi MOPYIICHHIM YMOB
JoroBopy. ¥ pasi mpuTsarHeHHs baHKy 10 BiAMOBIiZambHOCTI 3a MOpymIeHHA KIi€HTOM BaJFOTHOTO 3aKOHOAABCTBA, INO
cranocst 3 BuHU Kitienra, KitieHT BinmkoaoBye banky 3aBmaHi 30MTKH Y TOBHOMY 00CsI31 Ha TiepIly BUMOTY baHky.

1.5.3. Kitient Gepe Ha cebe MOBHY BiJIOBIAIBHICTh 32 JJOCTOBIPHICTh HajaHWX baHky iH(popMarii Ta TOKyMEHTIB JJIs
BIZIKPUTTS Ta PO3MOPSKEHHS paxyHKamu 3a JloroBopoM. KiieHT 3000B’s3aHui BigmkomyBatd baHky Oynb-aki 30UTKH,
MaiHOB1 BUTpaTH TOIIO, CHPHUYMHEHI, B TOMY YHCIIi, MOPYIIEHHSIM 3acBiT4eHb Ta rapanTii KmieHTta, a TakoX 3amofisHi
HETOJJaHHSIM a00 TOJaHHAM HEeJIOCTOBIPHOT Ta/ab0 HEBIAMOBIIHOT (HeHANISKHOT) iH(OpMAIIil YU TOKYMEHTIB.

1.5.4. llpunmuaenns aii JloroBopy (iforo po3sipsanHs) He 3BiIbHsIe CTOPOHU Bij BiAMOBIJAIBHOCTI 32 HOTO MOPYIICHHS, IO
MaJjIo Miclie IIiJ1 yac Horo Jii.

1.5.5. bank Ta ¥Horo mocamoBi 0COOM HE HECYTh BIAMOBITAIBLHOCTI 3a PO3KPUTTS OaHKIBCHKOI Ta/ab0 KOMepIidHOT
TAEMHHUIII, AKIIO TaKe PO3KPUTTS 3iliCHEHO baHKOM y BUMaaKaX, BA3HAYCHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa,
3akoHOM Ykpainu «[Ipo 6aHkH i 6aHKIBCBKY AisIbHICTRY Ta KpuMiHaIBHUM MpoIiecyaabHUM KOAEKCOM YKpaiHH.

1.5.6. CTopoHH He BiAMOBIAAIOTH 32 HACTIIKY IPUAHATTS PIillIecHh OPraHAMHU 3aKOHOJIABYOI, BHKOHABYOI BIIAJH, IHIIUMH
Jep>KaBHUMH opraHamu (30kpema, HarioHansHrM 6aHKOM YKpaiHu), SKi YHEMOKIIUBIIOIOTH BUKOHAHHS CTOpOHAMHU CBOiX
3000B’s13aHb 3a [loroBopom.

1.5.7. Yknananusam JJoroopy KimieHT miaTBepKye, o BiH MOiHGOPMOBAHUH Ta IIOTOPKYETHCS 3 THM, 1[0 baHK He Hece
BigmoBinaneHoCTi miepen Kimienrom, ynmoBHoBakeHUMH ocobamu KitieHTa, HOro KOHTpareHTamu 3a OyAb-sKi YTPUMAaHHS,
CaHKIIii, OOMEXXeHHS Ta 3a OyAb-iKi TOB’sA3aHi 3 MM 30UTKH, MOPAJIbHY IIKOAY, HEOTPUMAaHi JOXOAM Ta iHII HETaTHBHI
HACJIIKM 1070 paxyHKiB KiieHTa, rpomoBux KOIITIB Ta omepariii 3a paxyHkamu KiieHTa, OB s3aHi 3 IIMIM MOpaIbHY Ta
MaTepiajgbHy IIKOAY, SIKIIO TaKi HACTIIKW IIOB’s3aHi/HacTamu y 3B’sa3Ky i3 BukoHaHHsAM BuMor FATCA IlomatkoBoro
ciyx6or0 CIIIA (IRS), bankom, 6aHKaMU-KOPECTIOHACHTAMH YM 1HIMUMH 0co0amu, SiKi MPUHAMAIOTh Y4acTi Yy BUKOHAHHI
nepeKasis.

1.5.8. bank ta KitieHT He HeCyTh BIAMOBINANBEHOCTI (TIOBHICTIO 00 YaCTKOBO) OJIUH HEpe]] OHIM, SKIIIO HEBUKOHAHHS 200
HEHaJIe)KHEe BUKOHAHHSI 3000B’s3aHb CTAJIO HACIIiAKOM HACTAaHHS Ta il 00CTaBHH, IO HE 3aexaTh Big Boii CTOpiH, B TOMY
yucii 00CTaBUH HETepeOOpHOi CHi (Hamami 3a TEKCTOM — «(POpCc-MaXkopy), 332 YMOBH HassBHOCTI NMPUYHWHO-HACIIAKOBOTO
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3B’SI3Ky MK HACTaHHSIM Ta J1€10 00CTaBHH HellepeOOPHOT CHIJIM Ta HEBUKOHAHHAM a00 HEHalIe)KHUM BUKOHAHHIM CTOpOHAMU
a6o ogHiero 13 CTopiH 30008’ s13aHb 3a JloroBopom.

1.5.8.1. ®opc-MaxkopHUMHU 0OCTaBUHAMU (0OCTaBUHAMH HETIepeOOPHOI CHIIN) €: 3arpo3a BiliHH, 30poiHuA KOH(IIKT a00
Cepiio3Ha IMOrpo3a Takoro KOHQIIKTY, BKIIOYAOYM ajie He OOMEXKYIOUHCh BOPOXKUMHU aTakaMH, OJIOKaJaMH, BiiICEKOBUM
eM0apro, Jii IHO3€MHOTO BOpOTa, 3arajbHa BilichkKOBa MOOLTI3aIls, BIHCHKOBI Aii, OTOJIOIIEHA Ta HEOTOJIONICHA BilfHa, il
CYCIIBHOTO BOpOTra, 30ypeHHs, aKTH TepOpU3MYy, AUBEPCIi, mipaTcTBa, Oe3/1aau, BTOPrHeHHs, OJ10Ka1a, pEeBOJIIOLIS, 3aK0JIOT,
MIOBCTAaHHS, MAacOBi 3aBOPYIICHHS, BBEICHHS KOMCHIAHTCHKOI TOJMHU, KapaHTUHY, BcTaHOBJIeHOro KaGinetom MiHicTpiB
VYkpainu, ekcrpomnpiallis, MPUMYCOBE BWJIYYEHHS, 3aXOIUICHHS MiANMPHEMCTB, PEKBI3MIIis, TPOMAaJChKa IEMOHCTpAILis,
Oyokama, cTpaiik, aBapis, NPOTHUIIPAaBHI Jii TpeTiX ocid, Mmoxexa, BUOYX, TpUBaIi IepepBH B POOOTI TPaHCIOPTY,
periaMeHToBaHi yMOBaMH BiJIIIOBITHUX PIllICHb Ta aKTaMHU JISPKABHUX OPTaHiB BIAU, 3aKPUTTS MOPCHKUX MTPOTOK, eMOapro,
3a00poHa (OOMEKEHHS) €KCIOPTY/IMIOPTY TOIIO, a TAKOXX BUKJIMKAHI BUHATKOBHUMH MOTOJHHUMH YMOBaMH 1 CTHXiHHUM
JTUXOM, a caMe: emiieMisi, CHJIbHHIA IITOPM, IIUKIIOH, yparaH, TOpHaI0, OypeBiid, IOBiHb, HATPOMAJKCHHS CHITY, OXKeJelb,
rpaj, 3aMOPO3KH, 3aMEP3aHHs MOpsl, IPOTOK, NOPTIB, IIEPEBaiB, 3eMIETPYyC, ONHUCKaBKa, II0XKEXa, T0CcyXa, IPOCiIaHHs 1 3CyB
IPYHTY, 1HIII CTUXIiHI JInxa, dii Ta/abo BUMOTH, Ta/abo 0OMEeXeHHs, SIKi BCTAHOBIIOE i1l banky BepxoBna Pana Ykpainu
NUITXOM MPUHHATTS BiJIOBITHUX 3aKOHOAABUMX akTiB, KabiHeT minicTpiB Ykpainu Ta HamionansHuii 6aHk Ykpainu, iHIIi
TPeTi CTOPOHH MUIIXOM MPHUUAHATTS BIAMOBIMHHUX ITiJ3aKOHHHUX HOPMATHBHO-TIPABOBUX aKTIiB, B T.4., ajie¢ HE BUKJIIOYHO,
CTOCOBHO OaHKIBCHKOTO 3aKOHOJABCTBA a00 HOr0 TIyMauyeHHS y THX MeXax, Y SKAX BOHH MOXYTh 3aBaJuTd baHKy y
BHKOHaHHI HOro 000B’sI3KiB, BCTAHOBJICHHS OOMEKEHb Ha JOCTYII IO paXyHKIB, IHO3eMHOT BaJIFOTH, TOIIIO.

1.5.8.2. He BBaxkaroThes Gopc-MaxopHUME 00cTaBUuHAMU (0OCTaBUHAMU HeTlepeOOpHOT criin) GiHaHCOBA Ta EKOHOMIUHA
KpHu3a, JeQonT, 3pocTaHHS OQiliffHOro Ta KOMEpIIHHOro KypciB 1HO3EMHOi BaIOTH O HAI[lOHAJBHOI BAJIOTH,
HEeJ0JIepKaHHs/ MOPYIIEHHS CBOIX 000B'I3KiB KOHTpareHToM ofHi€i i3 CTopiH, BIACYTHICT Y oHiel 13 CTOPIH HEOOXiTHUX
KOIIITIB TOLIO.

1.5.8.3. O00B’s130K T0BEACHHS HEMOXKIIMBOCTI BUKOHAHHS 3000B’513aHb 3a JloroBOpoM y 3B 513Ky 3 Ji€r0 (hopc-MaKOpHHX
o0cTaBUH MOKIaTaeThess Ha CTOPOHY, SKa IMMOCHIIAETHCS Ha HUX B IKOCTI OOTPYHTYBaHHS CBOiX BUMOT ab0 3ariepeydcHb.

1.5.8.4. TliaTBepmkeHHIM (HOpPC-MaKOPHHX OOCTaBUH € cepTHdikaT Tpo (opc-MaxkopHi oOcTaBUHM (0OCTAaBUHHU
HerepeOOpHOT crin), 0 BUAAETHCS TOProBO-MPOMHUCIIOBOIO MAJIaTO YKpPaiHU Ta YHOBHOBaXCHUMH HEIO periOHaIbHUMHU
TOPTOBO-ITPOMHUCIIOBUMH TTaJIaTaMu. SIKIo (opc-MakKop BHHHUK BHACHIJOK PIIICHHS JEp)KaBHUX OpraHiB abo NMpUHHATTS
IepKaBHIMH OpraHaM{d HOPMAaTHBHO-TIPAaBOBHX AaKTiB CTOCOBHO OaHKIBCHKOTO 3aKOHOIABCTBA, IO YHEMOXKIIMBIIOIOTH
BuKOHaHHS CTOpoHaMK CBOiX OOOB’SI3KiB 3a JOTOBOPOM (30KpeMa, ajieé He BUKIIOYHO, BepxoBHow Panoro Ykpainu,
Kab6inerom MinictpiB Ykpainu, HanionaasHum 6ankoM Ykpainu Tomro), CTOpOHH BBaXKAIOTh, III0 TEKCT TAKOTO PIllICHHS YU
HOPMAaTHUBHO-IIPABOBOTO aKTy € JOCTATHIM JOKa30M HAaCTaHHS OOCTAaBUH HETIepeOOPHOT CHITH.

1.5.8.5. CropoHa 3000B’s3aHa IMHCEMOBO MHOBiZOMHTH iHITY CTOpOHY NMpO HACTaHHS Ta NPUINHMHEHHS il 00CTaBUH
HerepeOOpHOI CUIM 3 HaJaHHSAM BiIMOBiIHOTO cepTudikaty mpo Qopc-mMaxopHi odcTaBuHU (0OCTaBUHU HemepeOOopHOi
CHIIM), BUIAHOTO TOProBO-IPOMECIOBOI0 MAJNATOI0 YKpAiHH YH YIOBHOBOKCHUMH HEIO PETiOHaJbHUMH TOPTOBO-
MPOMUCIIOBUMH Tayiatamu, mpotsirom 7 (Cemu) poOOYMX IHIB BiJA JaTH HACTaHHA a00 NPUNMHEHHS il 0OCTaBUH
HerepeOOopHOT CHITH.

HenorpuMaHHs CTPOKIB MHCHMOBOTO ITOB1IOMIICHHS TTPO HACTaHHS 00CTaBUH HerepeOopHOT T TI030aBIIse pasa Oy ib-
sy CtopoHy JloroBopy mocriatics Ha Taki 0OCTaBHHU K Ha MIJCTaBy 3BUILHEHHS Bill BiAMTOBiMATBHOCTI.

1.5.8.6. Cropona [loroBopy He 3BIIBHAETHCS BiJ BiANIOBIJAJBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’sI3aHb, SKIIO
oOcTaBuHM HerepeOopHOT criTy, BU3HadeHi mianyakroM 1.5.8.1. mynkry 1.5.8. mux [IpaBwit, HacTanu y mepioJ; MpoCTpOUSHHS
BUKOHAHHS 3000B’s13aHb.

1.5.8.7. Y pasi HacTaHHA OOCTaBUH HeNepeOOpHOi CHIIM, TEPMiH BUKOHAHHS 3000B’s3aHb MOAOBXKYETHCS HA CTPOK Mil
Takux 00CTaBMH, ane He Oibiie, Hixk Ha 1 (OnuH) KajgeHIapHUi MiCsIIb.

1.5.8.8. Skmo obcTaBHHU HemepeOOPHOT CHIIM AISITUMYTH MOHAX OJWH KaJeHIApPHUW Micsib, KiieHT 3000B’s3aHMiA
IPOTATOM TPHOX POOOYMX JHIB BiJ AAaTH 3aKiHUCHHS CTPOKY, BU3HaueHoro migmyHkToMm 1.5.8.7. mynkty 1.5.8. mux Ilpasuu,
HoracuTH 3a00proBaHicTh 3a JloroBopoMm.

1.5.9. OcobnuBocTi Ta mOpsIIOK nputTsarHeHHs CTOPiH 10 BiMNOBiZadbHOCTI 32 JIoroBOpoM 3a OKpeMoro baHKiBCEKOIO
MOCTYTOI0 BU3HAYAIOTHCS BIAMOBIIHUMHU po3nigamu 1ux [IpaBui, ski Oe3nocepeHbO PEryNIOTh HAJaHHS BiIMOBIIHUX
BaHKIBCHKUX TIOCITYT.

1.5.10. Crutata neni abo mtpady He 3BUTbHAEe CTOPOHU Bifl BUKOHAHHS HOPYIIECHOTO (HEBUKOHAHOTO/ MPOCTPOUYCHOTO)
3000B’s13aHHSL.

1.5.11. BperyJ/iloBaHH# CIIOPiB

1.5.11.1. CTopoHH JOMOBIIIHCS, 1[0 MAaTEPiaIbHAM IIPABOM, IO PETYITOE MTpaBoBigHOCcHHN CTOpiH 32 JIorOBOpPOM € IpaBo
Jlep>kaBu Y KpaiHa.

CriipHi TUTaHHS, SKI MOXYTh BUHUKHYTH MiX bankowm i KitieHToM y 3B’S3Ky 3 yKTagaHHSM, BUKOHAHHSIM, PO3ipBaHHIM,
3MIHOIO, BU3HAHHAM HEJIMCHMM TOBHICTIO a00 4acTkoBO JloroBopy, a Takok OyJb-iKi iHIII MUTAHHA, IO CTOCYIOThCS
JloroBopy, 1o MOXIUBOCTI, BUPIIIYIOTECST CTOPOHAMHE NIISIXOM IPOBEICHHS IIEPErOBOPIB.

1.5.11.2. Sxmio BperytoBaHHS CIIiPHUX MTUTaHb, 1[0 BHHUKIIH 3 JoroBopy a00 y 3B 3Ky 3 HUM, IIIJISIXOM MIEPErOBOPIB CTAE
HeMoxuBUM 1 CTOpOHaM He BHIAEThCS JOCATTH 3TOAM 31 CHIPHUX MUTaHb, BCi cropu Mk CTOpOHAMH BHPIIIYIOThCS Y
CYZOBOMY MOPSIKY.
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1.5.11.3. CropoHu MOTOAMIMCSA, IO YCi CIIOPH Ta cynepedku Mixk CTOpoHaMHU, 1110 BUHHKIIY 3 JloroBopy a0 y 3B’s3Ky 3
HUM, TIISATAI0Th PO3TISAY B CYAl 3aralibHOi FOPUCAMKINI a00 B TOCHOAAPCHKOMY CyIi YKpaiHU 3a MiclleM YKJIalaHHSIM
JoroBopy (3a BUHATKOM BHKJIFOYHOI MiJICYIHOCTI), B OPSIKY, epeadaueHOMY YHHHUM MPOIECyaTbHUM 3aKOHOIaBCTBOM
VYkpainu.

1.6. TAPUD®U TA TAPUDPHI NAKETHU

1.6.1. 3a Hamanns bankiscekux mocnyr KiieHt crutadye banky BuHaropoay BiamnoBigHo j0 Tapugis, 10 po3MIlIyrOThCs
Ha Be0-caiiti banky B Mepesxi [urepHer, a00 B iHIIIOMY po3Mipi, 1110 OKpeMO Moxe OyTH MoroukeHui Mixk CTopoHaMu.

1.6.2. 'V pasi Bigkpurtst bankom Kitienty nexinbkox [IoTouHMX paxyHKiB, 00CIyTOBYBaHHS KOXKHOTO 3 HUX 3/1iHCHIOETHCS
13 3actocyBaHHsIM Tapu(iB, BCTAHOBJICHUX IIOJI0 TAKUX PAXYHKIB.

1.6.3. bank osHaiiomiroe Kiienta 3 mitounvu Tapudamu B nmoctymHiid ¢opwmi, numsixoMm po3mimeHHs Tapudis B
JoctynHoMmy Michi (Ha BeG-caiiti banky). Ilignucannsm IIpaBoumHy npo HajgaHHa baskiBcbkoi mocmyru KirieHT
MiATBEPKYE, IO BiH O3HAMOMIICHUH Ta 3rojeH 3 Tapudamu (3a 00paHoro baHKIBCHKOIO TTOCTYTOI0), IO € YUHHAMH Ha JaTy
nianmucands [IpaBounHy npo HamaHHs bankiBchkoi mocnmyru. B momanemomy KitieHT 3000B’s3aHUMI mepen OTpUMaHHIM
o0panoi baHKiBCbKOT OCITYTH 03HAHOMHUTHUCH 3 AIFOYMMH Ha BiANIOBIAHUI MOMeHT Tapudamu, a Takox He pijlle, HK OIHH
pa3 Ha 30 (TpunusTh) KaJeHIApHUX [HIB, 03HAHOMIIOBATUCS 3 YMHHOWO penakuiero Tapugis, po3mimieHoo Ha Beb-caiiTi
banky.

1.6.4. bank caMOCTiIfHO BCTaHOBIIFOE HOBI 200 BHOCHTH 3MiHH 10 Ai0unX TapudiB, a TAKOXX BU3HAYAE MEPIOUIHICTB 1X
BCTAHOBJICHHS Ta 3MiHU. HoBi abo 3miHeHi Tapudu onprntoqHio0Tecs Ha Beb-caiiti banky 3 000B’13KOBHM HalpaBJIeHHS
KitienTy iH(pOpMAaIiitHOro MOBIIOMIIEHHS TIpo Iie croco0amH, 3a3Ha4eHUMH y JloroBopi, Ta HaOHpalOTh YHHHOCTI Y
BigHOCcHHaX CTOpIiH i3 3a3HA4YEHOI B HUX JATH.

1.6.5. Tapuegni naxemu. BaHKIBCHKI TIOCTYTM MOXYTh HaJaBaTHCS Ha yMoBaxXx TapU(HUX MakeTiB, BCTAHOBJICHUX
Tapudamu.

1.6.5.1. O6panns Kniearom Tapudnoro makery/3mina TapudHoro makery, Ha yMoBax sIKOTO HaJIaBaTUMYThCSI/HaTAalOThCS
KiienTy BaHKiBChKi TOCTYTH, 3IHCHIOETHCS 3 000B’A3KOBUM ypaxXyBaHHIM HACTYIMHHX (aKTOpiB:

- npuHaexHicTh Kitienta no BimmoBimHoi rpynu Kili€HTIB, ska BCTAHOBIIOETHCS BaHKOM, BHXOISYM 3 BH3HAUCHHX
bankoM o3Hak, sKi xapaktepu3ytoTh KirienTa (30KpeMa, aje He BHKIIOYHO, BIITOBIIHUI CErMEHT Oi3HeCy, BHJ IsIIbHOCTI
Kotienra, Toro);

- IapaMeTpy HaJaHHA baHKiBCHKMX MOCITYT Ha yMOBax BignoBigHoro Tapuduoro nmakery;

- ctaH po3paxyHkiB KitieHTa 3a BaHKiBChKI MMOCITYTH;

- i1 QakTopu, BU3HaUeH1 baHkoMm camocTiitHO (30KpeMa, ajie He BUKIIIOYHO, 00’ €M omepalliii poTsAroM MeBHOTo Mepioay
qacy, KUIbKICTh BIIKPUTHX paxyHKiB y baHKy, BaJllOTa paxyHKY TOILO).

1.6.5.2. ITixcraBoro s HaaHHS baHKIBCHKUX MOCIIYT HA yMoBax oopaHoro Kiienrom TapudHoro nakeTy € BiAOBIIHE
BosieBusBNIeHHA Kitienta Ta BaHky, BimoOpakeHe y BiANMOBIAHOMY MpaBOYMHI, ykiageHoMy CTopoHamu 3a (OpMOIO,
po3pobineHoto bankowm.

1.6.6. bank Mae mpago:

1.6.6.1. CamocTiifHO BCTAaHOBIIIOBATH i 3MiHIOBATH:

- iepenik baHKiBCBKUX MOCIYT, SIKi BXOAATH 70 CKiIaay TapugHoro makery;

- mMapaMeTpy HaJaHHs baHKIBCHKHX MOCITYT Ha YMOBax BianoBigHoro TapudHOro makery;

- kpurepii npuHanexkHocTi KiieHTa 10 BIAMOBIAHOT TPylM KITI€HTIB, MO MOXYTh OOCIYroBYBaTHCS Ha YMOBax
BignosinHoro TapugHoro nakery.

Y BUMNaJKy, SKIIO Taki 3MiHM BIUITMBAIOTh Ha 3MiHYy Tapu¢is ta/ado TapudHoro nmakery, 3a skumu o0cayropyersest KmieHr,
TO TIPO Taki BCTAHOBJIEHHS 4M 3MiHM bank mosimomise KiienTa B mopsaxy, BusHadeHoMy numu [Ipasumamu. [pu npomy
KiienT, sxkuid He 3rojieH i3 TakuMu 3MiHamu TapuHOro makeTy, a0 orosomeHoi BaHkoM &aTH BBEIEHHS B JIif0
3MiH/IONOBHEHb 10 TapugHOTo makety, BIpasi BiaMoBuTHCA Bif bankiBchkoi mocayru/J{oroBopy, mucsMOBO MOBIJOMHUBIIHT
npo 1e baHk i BUMHMBIIM iHIII 11, BiTIOBIAHO 10 BUMOT X [IpaBmi abo 3akoHOIaBCTBa YKpaiHH.

1.6.6.2. CamocrTiifHO BiIMiHATH (aHYTHOBYBaTH), BCTaHOBIIOBaTH HOBi Tapudmui makeru, mpo mo bank moBimomuise
Kiienra B mopsiaky, Bu3HaueHoMy ItumH [IpaBunamu.

1.6.7. 3mina mirogoro TapugHOro makety, 3a SKUM 3IIHCHIOEThCS 00CcTyroByBaHHs KimieHTa, Ha 1HIIMIHA, BiTOYBa€THCS:

1.6.7.1. na miacrasi 3asBu KitieHTa mpo 3MiHy yMOB 00CIyTOBYBaHHS 32 00paHOI0 baHKIBCHKOIO MOCTYTO0, aKIIENTOBAHOT
bankoM. bank mae npaso BiamosutH Kitienty y 3mini Tapudnoro nakery y Bunmaaky He BiamosigHocTti KitienTta kpurepisim/
BUMOTaM, 10 BU3HA4eHi J1i meBHoro TapugHoro makery. Y pasi noromkennst bankom sminn Tapudnoro nakery, yMoBH
HoBoro TapudHOro makeTy 3acTOCOBYIOTBCS 3 IaTH 3a3Ha4eHOi y 3as1Bi KirieHnTa, ane He paHime naté NpuAHATTA (aKLENTy)
3asBu bankom.

1.6.7.2. y pasi Binminu (anymoBanHs) bankowm npitogoro Tapudnoro makery. Y Takomy Bunaaky 3mina TapudHoro makety
3JIMCHIOETBCS 3 MEPILOTO YHCIIA MICSIs HACTYITHOTO 32 MicsIleM, y SIKOMY BiIOyJocCs aHy/roBaHHS baHkoM BiAmoBigHOTO
TapugHoro makery;

1.6.7.3. 3 iHmMX mijacTaB, nepeadayeHnX BiNOBIIHUM po3 oM [IpaBui, mo 6e3nocepeIHbo PEryIroe MOPSI0K HalaHHS
Kiienty BiamoBimHOi baHKIBCEKOT MOCTyTH.
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1.7. PO3PAXYHKH! MI’K CTOPOHAMMU

1.7.1. Po3paxynku Mixk CTOpOHaMHU 3IiHCHIOIOThCS Ha TiJICTaBi ykiaaeHWX JloroBopiB 3a okpeMuMH bBaHKiBCBKUMU
HOCITyTaMH.

1.7.2. Crpoxom orutatu nociayru baHky € neHb BUKOHaHHS IUIATDKHOI oreparii/ HagaHHs BiANOBIIHOI ITOCIYTH, SKIIO
IHIIMHA TIOPSIOK CIUIATH He nependadenuid mumu [IpaBumamu (ymoBamu po3ainy I[IpaBui, mo 0e3mocepeHbO Peryiroe
HaJlaHHA BiANOBiNHOI baHkiBcbkoi nocioyru), Tapudamu abo IlpaBourHOM npo HagaHHS baHKiBCbKOT MOCTYTH.

1.7.3. Sxmo JloroBopom (B T.4. Taputamu) BU3HAUEHO, IO OIIaTa 33 BaHKIBCHKY MOCITYTY 3AIHCHIOETHCS MIOMICSIHO, TO
TEPMIHOM ILIATEXKY € OCTAHHIN KaJlCHIAPHUH IEHb MiCSIIS.

1.7.4. B pazi mHecruiati KitieHTOM cyM KOMICIHHOT BUHATOPOJIH Y CTPOKH, nependaueHi Jlorosopom (B 1.4. Tapudamn),
CyMa HapaxoBaHOI Ta HecIUIaueHOi KOMICIHHOI BHHAropoaM BBAaXKAETHCS MPOCTPOYEHOI0 3aboproBaHnicTio KiieHTa Ha
HACTYITHWIA KaJICHIApHUHN JIeHb B JHS MPU3HAYEHOTO JJIsi BUKOHAHHS 30008’ s3aHHs KitieHTa.

1.7.5. Jlns orutati bankiBebkux nocimyr KitieHT 30008’ s13aHuiA 3a0€311€UNTH HaABHICTE B 1€Hb Oru1aTH Ha IloTouHOMY (X )
paxyHKy(aX) rpOLIOBHX KOIUTiB B CyMi JOCTATHiil s 3AiHCHEHHS OIUIATH HaJaHUX baHkoM BaHKIBCBKHX MOCIYr 3a
JloroBopamu abo 3a0e3MeYnTH CBOEYACHY CIUTaTy BUHATOpoau banky 3a BaHKIBCHKi MOCITYTH 1HIIAM YAHOM.

1.7.6. Poszpaxynku 3a obciyroByBanHs KiieHta 3a JloroBopom Ta mociyru (omeparii), Hagani Kiienty bankowm
311HCHIOIOTELCS:

- [IepIIOYEProBo UUIIXOM JIebeTyBaHHs baHkoM nmoTouHux paxyHki KiieHta 3a 3rogoro Kitienra, HagaHoro B [lorosopi;
abo

- IIUIAXOM CaMOCTIHHOTO yTpHMaHHs baHKOM Hane)xHOI foMy CyMH BHHAropoju 3 KOLITIB, HaJIGKHUX [0 3apaxyBaHHSI
KitienTy, nuisxoM 3MeHIICHHS Ha BiIOBITHY CyMY; a0o

- caMocTiifHO KitieHToM 1Iissxom 0e3roTiBKOBOTO IepepaxyBaHHs banky cymu oriatu 32 BaHKIBCHKI TIOCITYTH 3 BIACHHUX
paxyHKiB, BIIKpUTHX B baHKy / B iHIIMX OaHKaXx, 32 PEeKBI3UTaMH, OTPUMAHUMH B baHKy, a00 IIISIXOM BHECEHHS TOTIBKOBHUX
KOWITiB B Kacy baHky.

1.7.7. Yxnananusam Jloroopy KiieHT Hagae 103Bin baHKy caMOCTIHHO yTpUMYBaTH HaJIS)KHY HOMY BUHArOpPOJY 3T1IHO 3
Tapuamu 3 KOIMTIB, HATSKHHX JI0 3apaxyBaHHs KilieHTy, TUISXOM 3MEHIIICHHS Ha BiJIIOBITHY CyMY.

1.7.8. I'pomoBi 30008 ’s3auHs Kiienra nepen bankom 3a JloroBopoM BBaKarOThCS HAJIEKHO BHUKOHAaHHMH B JICHb
3apaxyBaHHs IPOIIOBUX KOIITIB HA BiNOBIIHUH paxyHOK baHKy.

1.7.9.V punagky Hecroiatu KitieHToM banky KOMiciifHOT BUHArOpOIv y po3Mipax 1y CTpOKH, 0 BCTaHOBJICHI JloroBopom,
bank mae npaBo npunuHUTH HagaHHs KirieHTy BaHKiBChKUX MOCTYT.

1.7.10. Oxpim crmatu BuHaropoau banky 3a HaganHs bankiBcekux nociyr, KimieHT 30008’ a3aHuii:

- BiAmKomoByBaTH baHKy BHTpaTH (BKJIFOYAIOYM BUTPATH HA OIUIATY MOCIYr TPETiX OcCi0, BHTpaTH, IMOB’s3aHI i3
3’ICyBaHHSIM PEKBI3UTIB, TOIIO), TOHECEHI baHKoM y 3B 13Ky 13 HaJjaHHAM BaHKIBCBKHX MOCIYT 3a BiANOBiAHUM Jl0TOBOPOM;

- BIJIIIKOYBATH iHII 30MTKH, IIIKOJY, CIUIATUTH HEYCTONKY B pa3i HOpyIICHHS 30008’ s13aHb KitienTta nepen bankom.

Ha cymy BimmkomyBanns KiientoM Ha Kopucth banky BuTpar, mos’s3anHux 3 HaganHsaM KiieHTy BaHKIBCBKUX MOCHYT,
Mocxe OyTr HapaxoBaHo [1/IB BiAMOBIIHO 10 BUMOT YHHHOT'O 3aKOHOJJABCTBA Y KpaiHU.

1.8. 3rOJIA KJIIEHTA HA 3IMCHEHHA BAHKOM JTEBETYBAHHS PAXYHKIB KJIIEHTA JIJIs
BUKOHAHHSA KJIEHTOM BYAb-AKUX I'POLIOBUX 3050B’AA3AHb [IEPE/I BAHKOM

1.8.1. Croponu momoBwiHcs, IO baHK Mae TpaBo 3iifiCHIOBaTH JeOETyBaHHS BCiX IMOTOYHHMX paxyHKiB KirieHra,
Bigkputux y [IAT «bAHK BOCTOKy, M. [Juinpo, Kox €/IPIIOY 26237202 (magani — nebeTyBaHHS MIOTOYHUX PaxXyHKIB
Kuienra) must BukoHanust KitieHTOM Oyab-SKHX TPOIIOBHX 3000B’s3aHb mepen BaHKOM (CTPOK/TepMiH BHKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SIKMX IIPOCTPOYEHO) 3a JloroBopoM Ta Oyib-SIKMMH iHIIHMMHU JOTOBOPaMH, YKIAJICHUMH MK baHKoM i
KiienTom.

JeGeryBanHs moTOUHNX paxyHKiB KiieHTa, iHinifioBaHe baHKOM SIK OTpUMyBadeM KOIITIiB, MOXKE IPOBOAUTHCS 3 aTH
ykinaganas Jloroopy a0 moBHOro BUKOHaHHsS CTOpoHaMH 3000B’s3aHb 3a JIOTOBOpOM, a TakoX 3a OyJb-SIKUM 1HIIAM
JOroBOpoM, ykinaaeHuM CTopoHaMu.

Krient nHagae 3roxy banky Bci miatikHi onepamii 3 OyAb-sIKHX MOTOYHUX paxyHKiB Kiienta B baHky, 1o moB’s3aHi 3
BUKOHaHHsM KirieHTOM OyIb-sIKMX TpOIIOBHX 3000B’s3aHb mepel baHKOM (CTpOK/TepMiH BHKOHAHHS SIKMX HacTaB abo
BUKOHAHHS SKUX TPOCTPOUeHO) 3a JloroBopoM Ta Oy/b-sIKMMH IHIIHMH JIOTOBOPaMH, yKiageHnMH Mix barnkowm i Kirienrowm,
BUKOHYBATH CAMOCTIHHO Ta 6e3 HeoOXiHOCTI OTpUMaHHs okpeMoi 3roau KirieHTa Ha KOKHY IUIATIXHY OIIEPaIlilo.

MaxkcuManbHa Cyma IJIaTiKHAX ONepariii, 1o MoXyTb OyTH iHini#oBaHi bBaHkoM sIk 0TprMyBadeM KOIITiB 3a /loroopom,
a TakoX OyJb-SKMM IHIIIMM JIOTOBOPOM, yKJIaJeHUM Mk CTOpOHaMH, € HEOOMEKEHOIO.

1.8.2. Kitient Hagae 3roay Ha 3miiicHeHHsT baHkoM 1e0eToBOTO mepeka3y KOMITIB 3 YCiX MOTOYHMX paxyHKiB KiieHTa B
banky (B ToMy 4ucii THX, IO OyIyTh BiIKpHUTI B MailOyTHROMY), iHiliffoBaHOrO BaHKOM SK OTpHMyBadeM KOIITIB, IS
BUKOHaHHs KiTieHTOM, 30KpeMa, ajie He BUKJIIOYHO, HACTYITHHUX I'POLIOBUX 3000B’s13aHb nepen bankom:

- 3 OIUTIaTH KoMiciiiHOT BuHaropoau banky 3a Hanani bankom KitienTy GankiBehbKi/iHaHCOBI mocityru 3a Jloroopom;

- s moranieHHs Jle6iTopebkoi 3a6oprosanocti Kitienra nepen bankow;

- MOTalIeHHs OyIb-KHUX MPOCTPOUYCHUX IPOIIOBUX 30008’ 13aub KitieHta nepen bankowm 3a JloroBopom;

- moraieHHs 3a0oproBanocti Kitienra mo cruiati HeycToiku (1utpadis, eHi) Ta IHIUX MTPAPHUX CAHKIIIH;

- 3 BiIIKOIyBaHHS 3aBllaHuX KilieHTOM 30UTKIiB;
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- U1 MOBepHEHHsI baHKy CyMU OMHUIIKOBOT, HEHaJIS)KHOT a00 HEaKIeNTOBaHO1 IIIATKHOT omepartii, 1o Oyiia 3apaxoBaHa
Ha paxyHOK KirieHTa (HEHaJe)XHOTO OTpPHMYyBada), 3a YMOBH BHKOHaHHA baHKOM 3000B’S3aHb 3 BIJIIKOTyBaHHS,
nependaueHux yactuHamu 9-13 crarti 86 3akoHy Ykpainu «lIpo muiaTikHI MOCITyTH;

- JUTA BiAIIKO/IYBaHHS BUTPAT, sKi baHk MOHIC y 3B’s3Ky 3 BUKOHAHHAM YMOB J[0roBopy 0aHKIBCHKOTO PaxyHKY, B TOMY
YHUCITi, MOB'SI3aHUX 3 OoQopmileHHSIM 1 obOciayroByBanHsaM EII3 (koprmopaTHBHHX IUIATIKHHX KapTOK), 31 3IHCHEHHSAM
IUIATDKHUX omeparliif 3a Paxynkom EII3 ta inmumu paxyHkamu KitieHTa, 3 BIIIIKOAYBAaHHS KOIITIB, CIUIaueHUX baHKoM Ha
KOpUCTb [IaTixHUX CHCTEM 1 HaJjaBayiB IUIaTHKHUX MOCIYT MO ONepalisx, BUKOHAHUX 3 paxyHKY(iB) KitienTa, B TOMy unci
3 Bukopuctanusam EI13;

- mns criat Kitieatom (Toprosuem) banky Beix BUTpar, skux bank 3a3HaB y 3B’s3Ky 3 HaganHsM Kiienty (Toproeino)
HIOCITYT eKBaHpPHUHTY, B TOMY YHCIIi BUTpAT, ITOB’S3aHUX 3 PO3PAaXyHKOM 3a IUIaTDKHUMHM OTEpallisiMU 3 TOBEPHEHHS KOIITIB
Hepxatensam I1K, 3 oruraroro bankom cym mrpadis, Hakimanerux Ha bank 3 Bunu Kimienrta (Toprosus), 3 MOBEpHEHHS CYM,
cnucanux 3 banky IlmaTiKHUMH cUCTeMaMH, 3 TOBEPHEHHS CYM CKAaCOBAaHWX TPAaH3AKIliH, 3aJ0BOJCHHX (HiHAHCOBUX
nperensii CHARGEBACK, 3 omnatu banky mTpady 3a BTpaTy abo MOIIKOKEHHS HAJaHOrO BaHKOM IIaTiXHOTO
TepMiHaja, 3 moramreHHs 3aboproBaHocti Kiienra (Toproeis) mo cruiati HEYCTOWKHM, HapaxoBaHOi baHKOM 3TigHO yMOB
JloroBopy eKBaipuHTY, a TAKOX I KOMITCHCAITIT BCiX 1HIMUX BUTpaT, siki Kiient (Toproselis) 30008’ 13aHUI BiAIIKOyBaTH
Ha KopHcTh baHky 3rinmHo ymoB JloroBopy ekBaiipuHry;

- JUIsl CILJIaTH CyMU 300piB 3a olepariisiMu KyIiBii/00MiHy iHO3eMHOI BaJIFOTH, 1110 Oynu 31ificHeH] baHkoM Bif iMeHi Ta 3a
paxyHok KitieHTa, y Hopsaky nepeadaueHOMy YHHHUM 3aKOHOIaBCTBOM YKpaiHH (B TOMY YHMCII, JJI1 BAKOHAHHS TUTATIKHOT
IHCTPYKII] Ha CIIMCAHHS KOIITIiB 3 MOTOYHUX paxyHKiB KiienTa, moganoi CtiaryBauem);

- y pasi BukoHaHHs bankom Bumor FATCA ctocoBHo KitieHTa;

- JUIS BUKOHAHHS OyIb-SKHAX IHIIMX TPOIIOBUX 3000B’s13aHb KitieHta mepen bankom 3a JloroBopom Ta/abo Oymb-sKHMH
JIOTOBOPaMH, 1110 YKJIaJeHi abo Oy myTh ykiaaeHi Mix bankom Ta KitieHToM, 30KpeMa, ajie He BUKITIOYHO, JIOTOBOPaMH TMIOPYKH,
3a sikuMH KITieHT mopy4MBCs 32 BUKOHAHHS OYAb-IKOI0 0CO000 3000B’s13aHb nepe; baHkoM, TOroBopaMu 3acTaBH/iMOTEKH,
3 METOIO 3a0e3MeUeHHs] BUKOHAHHS BIIACHUX 3000B’s13aHb a00 3000B’sA13aHb TPETiX 0ci0 mepen baHkoM, a TakoK 3BEpHEHHS
CTSATHEHHS Ha 3acTaBicHe MaitHo KirieHTa, ToroBopaMu JOPYyYeHHs/KOMICIT 32 yMOBaMH SIKMX baHk BUMHSE il B iHTEpecax i
3a paxyHok KiiienTa, noroBopamu, Ha mifcTaBi sikux bank HanaB KiieHTy kpeauT Ta/abo BiIKpUB KpEeAUTHY JIiHiI0, Ta/abo
oBepapadT, Ta/abo HalaB aKpeAWTHB, Ta/ab0 HaJaB TapaHTIiIO, Ta/ab0 aBaliOBaB BEKceli, Ta/abo HaOyB IpaB BHMOTHU IO
KitienTa (Ha mmizicTaBi JOroBOpiB (haKTOPHHTY 200 BIICTYIIJICHHS IpaBa BUMOTH ), TEPMiH UM OCTAHHIH IEHb CTPOKY BUKOHAHHS
SKUX HacTaB, a00 BUKOHAHHA SIKUX IPOCTPOUCHO, Y CyMi, II[0 HE MepeBUIye GpakTHaHOi 3a6oproBaHocTi KiieHTa Ha neHb
neOeTyBaHHS MOTOYHOTO paxyHKy Kitienra.

1.8.3. bank 3milicHIoe AeOeTyBaHHS paxyHKiB KiieHTa Mpu HacTaHHI TEPMIHIB/CTPOKIB BUKOHAHHS KIlieHTOM TponoBHX
3000B'13aHb (TOOTO MpW BUHUKHEHHI 000B’s3Ky KiieHTa 3miiicHUTH TaTix) 3a JloroBopoM Ta/abo OyIb-KHM i1HIIUM
JIoroBopoM, ykinageHuMm Mk Crtoponamu. Ilpu mpomy, sxmro mumu IlpaBunamu Ta/abo OKpeMHUMH IpaBOYMHAMM OO
HaJaHHA BaHKIBCHKHMX TIOCIYT BCTAHOBIIOETHCS CTPOK IUIATEXKY Y KiJbKa JHIB, TO baHk MoXxe 3MIHCHUTH JNeOeTyBaHHS
MOTOYHOTO paxyHKy KiTieHTa Bike B IIepIIHii IEHb CTPOKY.

1.8.4. VY pasi, K110 y 1aTy BUKOHaHHS IpoIroBoro 30008’ s3anHs Kiienra nepen bankowm 3a JloroBopoM Ta/a0b0 0y/b-IKIUM
IHIIMM JIOTOBOPOM, yKiIaneHuM Mix CTopoHamH, Ha TMOTOYHOMY(MX) paxyHKy(ax) KirieHTa HEZOCTaTHbO KOIITIB ISt
BHKOHAHHS 3000B’s3aHHS Y MOBHOMY 00cs31, baHK iHIIliIO€ Ta BUKOHYE JIeOCTOBHI Tepekas3 3 MOTOYHOTro(MX) paxyHKY(iB)
KiienTa y cyMi 3ayIMIIKy KOIUTIB Ha IeHb BUKOHAHHSI TaKOTo J1e0eToBOro nepekasy. bank Mae mpaBo 31iHCHIOBATH OyIb-sIKy
KUTBKICTh pa3iB JIeOCTOBI MepeKkasy 3 MOTOYHOTO(MX ) paxyHKky(iB) KitieHTa 3 1aT HACTaHHS CTPOKY BUKOHAHHS Bi/IMOBITHOTO
TPOIIOBOTO 30008’ s13aHHS (BKIIIOYHO) JIO TIOBHOTO IOTaIIeHHs 3a0oproBanocti Kiienta nepen bankowm 3a JloroBopom ta/adbo
OyZb-SIKUM IHIIUM JOTOBOPOM, YKJIaAeHUM Mix CTOpoHaMH, ab0 MOBHOTO YTpHUMaHHS BaHKOM CyM Ha BUKOHAHHS BHUMOT
FATCA.

1.8.5. 3 moTouynux paxyHkiB KitieHTa, BITIKpUTHX B BaJTIOTaX IHIIHX, HK BaIIOTa IPOIIOBOTO 30008’ 13aHHs KirieHTa mepen
bankowM, nebeTyBaHHs TOTOUHUX paxyHKiB KitienTa Ha migcrasi JloroBopy 31iHCHIOETBCS y CyMi, €KBIBaJICHTHIH 3a TOTOUHIM
PUHKOBUM KypCcOM po3Mipy IpomioBoro 30008’ s3aHHs KirienTa 3a JloroBopoM, a Takox OyAb-sSIKUM iHIINM YKITaJICHUM MiXK
CropoHamMH JTOTOBOPOM, Ta BHTpAT (KOMicCii, TIONaTKH TOIIO), MOB'SI3aHMX 3 MPOAAXKEM MepeKa3aHuX 3 MOTOYHOIO PAXYHKY
KitieHTa TpOImIOBHX KOIITIB 332 TPUBHIO/ OOMIHOM CITMCAaHHX 3 ITOTOYHOTO paxyHKy Kili€eHTa rpomIoBHX KOIUTIB Y BalIOTy
rpomoBoro 30008’ s3aHHA KimienTa nepen bankom.

B pasi, konu nedeToBuil mepekas KOIITIB Ha MiICTaBl AT XHOT IHCTPYKIiT baHKa sk 0TprMyBadya BUKOHAHO 3 IOTOYHOTO
paxynky KiieHTa, BIIKpUTOro B BAIIOTI IHINIH, HDK BaioTa rpomoBoro 30008’ s3aHHs, Kiient nopydae banky 3miicHHTH
IPOJAX CIHCAHUX TPOIIOBHX KOMITIB B iHO3EMHIM BalIOTI 3a TPUBHIO/ OOMIH CHHCAaHHX TPOIIOBHX KOWITIB Yy BAaNIOTY
rpomoBoro 30008’ s3anHs Kitienta nepen bankowm, B Tomy uncii KiieHT nopywae banky 3miiicHUTH Bi iMeHI Ta 32 paXyHOK
KitieHTa mpopak BaIOTH Ha BAIOTHOMY PHHKY YKpaiHu abo oOMin/mpomak Ha MiKOaHKiBCEKOMY BaJIOTHOMY PHHKY
YKpaiHu CIMCaHuX TPOIIOBHUX KOIITIB Y BAJIIOTY IpoIIOBOro 30008’ s13aHHs Kiienta nepen bankowm.

1.8.6. 3 motouHux paxyHkiB KiieHTa, BIIKpUTHX B 0aHKIBCHKUX MeTalax, 1cOeTyBaHHS MOTOYHHUX paxyHKiB KiieHTa Ha
mijictaBi JJoroBopy 3MiHCHIOETBCSA Y CyMi, KBIBAICHTHIHN 32 MOTOYHUM PHHKOBHM KYPCOM PO3MIpY TPOIIOBOTO 3000B’ I3aHHSI
Kitienra 3a JIoroBopoM, a Takox OyJib-sIKHM iHIIIMM JJOTOBOPOM, YKJIaJeHUM Mixk CTOpoHaMH, Ta BUTpAT (KOMICii, IOJaTKH
TOIIIO), TIOB'I3aHUX 3 MPOJYKOM/O0MIHOM IepeKa3aHuX 3 TOTOYHOTro paxyHKy KitieHTa 0aHKIBCHKHX METAJliB y TPUBHIO.

B pasi, konu nedeToBuil mepekas KOMITIB Ha MiICTaBl INIATIXHOT IHCTPYKIiT baHka sik 0TprMyBada BUKOHAHO 3 IOTOYHOTO
paxyHky KiieHnTta, BikpuToro B OaHKIBChKMX MeTanax, KiieHT mopyudae baHky 3miliCHHTH TIpoaa</oOMiH CrIHCaHUX
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0aHKIBCHKUX METAJIB y TPUBHIO, B TOMY uncii, KiieHT nopydae banky 37iiiCHUTH BiJl HOTO iMEHi Ta 32 HOro paXyHOK IPoaax
0aHKIBCHKHX METaIIB Ha BAIIOTHOMY PHHKY YKpaiHu/ oOMiH OaHKIBCBKHX METAaJIB SK HAa BAIOTHOMY PUHKY YKpaiHM Tak i
MIDKHAapOIHOMY BaIIOTHOMY PUHKY 3 IMOJAJBIINM OOMiHOM Ha TPUBHIO.

1.8.7. CropoHH NOTO/UKYIOTBCS 3 THM, 110 BUKOHaHHS baHkoMm pebeToBoro mepekasy 3 moTo4Horo paxyHky Kimienra,
iHiIiioBaHOTO baHKOM sIK OTpUMyBadyeM Il BUKOHaHHS KilieHTOM Oyab-KHX TPOIIOBHX 3000B’s3aHb Nepea bankom 3a
JloroBopoM Ta/ab0 Oyab-IKMM IHIIMM JOTOBOPOM, YKIaJeHUM MK CTOpOHaMH, 3IHCHIOETHCS MEPLIOYeproBO CTOCOBHO
OyIb-SIKMX IHIIMX IUIaTeXiB, iHimiHoBaHUX KIliEHTOM 3 METOH PO3MOPSKEHHS I'POIIOBMMU KOIUTAMU Ha IOTOYHOMY
paxyHKY.

1.8.8. Y Bunankax oHOYaCHOTO BUHUKHEHHS JIEKIJIBKOX IMiJICTaB ISl [eOeTyBaHHs: baHKkoM MOTOYHHX paxyHKiB KiieHTa
Bank camocTiiiHO BU3HAYae y sIKilf 4eproBOCTI 3A1MCHIOBATH TaKi IJIATIXHI ONeparlii.

1.8.9. Croponu moroamnu, mo baHk Moxke 3milicHIOBaTH AcOETOBHU Iepeka3 KOMITIB, iHiIiioBaHui baHkoMm sk
OTpUMYyBadeM KOIITiB, 3 paxyHKiB KiieHTa, skuii € (hismuHOI0 ocoOoro-mianpuemiieM, ta/abo Kiienra, skuii € (hizmaHOI0O
0c00010, 1110 IPOBAIUTH HE3AISKHY MpodeciiiHy MisUIbHICTh, BIIKPUTHX HoMy y baHky mis BmacHuX motpeb sk QisudHii
0c001, 3 METOI0 BUKOHAHHS TPOIIOBHX 3000B’s13aHb Takoro Kiienra-¢izuunoi ocoou-mianpuemist/ Kiienra-¢iznanoi ocodw,
10 MPOBAIUTh HEe3aIEKHY NpodeciiiHy TisUTbHICTh, iepen bankoM 3a JIoroBopoM, a TakoK OyIb-SIKUM iHIIIHM JIOTOBOPOM,
ykiageHuM Mix bankom ta KiieHTom-¢izndHoro ocoboro minnpuemiem/ KiieHToM-(isuuHOI 0c00010, 110 MPOBAAUTH
He3aJIeKHy IpodeciiiHy MisbHICTb.

1.8.10. Croponu morojwmy, mo baHk Moke 37ifiCHIOBaTH NeOCTOBHI Tepekas KOIITIB, iHiMiHOBaHWHA baHkoM sk
OTpUMYBadeM KOIITIB, 3 PaXyHKIB BiJJOKpeMIIEHUX Migpo3AiiiB KitieHTa, KU € OpUAMYHOI 0CO00I0, 3 METOK BUKOHAHHS
rpomoBux 3000B’s3aHb Takoro KiieHTta-topunuuHoi ocodu mepex bankom 3a JloroBopom, a Takox Oyab-sIKMM IHIIHM
JIOTOBOPOM, YKJIaJileHMM Mixk barkoM Ta KitieHTOM-FOpUAHYHOI 0C000I0.

1.8.11. 3nilicuene bankom nedeTyBaHHSA OTOYHUX paxyHKiB KitieHTa, Ha MifcTaBi TUTATIXKHOT IHCTPYKIIIi, 1HIIIIATOpPOM 3a
kot € baHk, 3 Oyap-skoro moroyHoro paxyHky KiieHta y BaHky, siKino BOHO OyJo 37iMCHEHO 3 MiJCTaB i y MOPSJIKY,
BH3HaYeHOMY J[0TOBOpOM, BBaXKA€EThLCS 3MIMCHEHUM 3a 3ro10r0 KirienTa.

1.8.12. SIkmo bank yepe3 BiICyTHICTH KOMITIB HA TOTOYHUX paxyHKax KilieHTa He MOKe B MTOPSIKY, BH3HAYCHOMY Y ITbOMY
nigposaini IlpaBun, oTpuMaTtu Oyab-sKi 3 KOIUTIB JUIi BUKOHAHHS TPOIIOBHX 3000B’s3aHb KiieHTa mepen bankom 3a
JoroBopoM (B TOMy YHCIH, aje He BHUKIIOYHO, U OIUIaTH Haganux bankom mociyr 3a JloroBOpoM, CIDIaTH HEYCTOWKH,
BIJIIIKOJyBaHHS 30WUTKIB TOMIO), KIIIEHT MOBHHEH CAaMOCTIMHO CIUIATUTH CYMH 3a TPOIIOBUMH 3000B’s3aHHSAMH baHky
IIJISIXOM BHECEHHS TOTIBKH B Kacy baHky um 6e3roTiBKOBOI0O IepeKasy KOIITIB (32 peKBI3UTaMH, OTPUMAHUMHU B baHKYy).

1.8.13. 3rona Kiienra, mo mMictuthest B JloroBopi, Ha BUKOHAHHsI BaHKOM IIaTiXHUX oTneparliid, o 31HCHIOIOTHCS IS
BukoHaHHs KitieHTOM TpomoBux 3000B's13aHb nepen bankom 3a JloroBopom, a TakoX 3a OyIb-SIKMM iHIIHM JOTOBOPOM,
ykiageHuM Mk CTOpoHaMu, He MOKe OYTH BiJKJIMKaHA.

1.8.14. B ycix norosopax, ykiajaeHux Mix bankom i KiienTom no 1Hs BBeeHHS B Ait0 3akoHy Ykpainu «IIpo mmatixHi
MOCTYTH», TepMiH «JloTOBIpHE CITUCaHH» 03Havae AcOeTyBaHHS bankoM moToyHmux paxyHkiB KiieHra, Biikputux B baHky,
Ut BUKOHaHHS KiTieHTOM TpoImoBux 3000B’s13aHb mepen bankom 3a Oyap-IKUMH JOTOBOpPaMH, YKIAJACHIMH MDK HEMH, 32
3rojoto KitieHTa, 1110 MiCTUTBCS Y TAKUX JOTOBOPAX, Y BUTJISII YMOBH/TIIPUMITKH PO TOTOBIPHE CITHCAHHSI KOIITIB 3 PaXyHKIB
KitienTa. KiieHT, mo mpojoBKye KOPHCTYBAaTHCS TOCAyraMH baHKy Ha MifcTaBl Oyab-KOTO JAOTOBOPY, YKJIaJIEHOTO MiXK
CropoHaMu, IO MICTHTh YMOBH IIPO IOTOBipHE criMcanHs baHkoM KOIITiB, 30KpeMa i KpEAUTHOTO, TUM CaMHM ITiATBEPIHKYE
CBOIO 3Tr0Jly Ha BUKOHAaHHS baHKoM 1e0eToBHX IepeKkasiB 3 MOTOYHMUX paxyHKiB KitieHTa, BifkpuTux B baHKy, OB’ sI3aHUX 3
BUKOHaHHsM KitieHTOM TpoImoBux 3000B’s13aHb niepen bankom.

1.9. 3BMIHA YMOB J10I'OBOPY

1.9.1. YMoBH Ta MOPSAAOK OXHOCTOPOHHBOI 3MiHH Bankom [lorosopy (B Tomy umciai ymoB mux IIpaBua ta/ado
Tapudis):

1.9.1.1. CropoHu TOMOBWIIHCH, 1110 BaHk Ma€e npaBo B Oy/b-SIKHii 4ac B OJHOCTOPOHHBLOMY TIOPSIKY BHOCUTH 3MiHH Ta/a00
noroBHeHHs 10 nmx [IpaBmn Ta/ab6o Tapudi numixom po3mimieHHs Ha BeO-caiiti banky HoBo1 pemakuii [IpaBmn Ta/abo
Tapudis. [licns posminienns (onprmoaaeHHs) iHpopmariii Ha Be6-caiiti banky npo BHeceHHs 3MiH 1o nux [IpaBum ta/abo
Tapudis 3a iximiatuBoto bauky, bank nHamparnse mopimomieHHs KiieHTy 3 mpomosumiero 3MiHUTH yMOBH [loroBopy 3
MOCWIJIAaHHAM Ha ajjpecy po3mimieHHs HoBoi penakiii [Ipasmi ta/abo Tapudis Ha Beb-caiiti banky. B moBizomineHHi mpo
3MiHy JloroBopy 3a3HaqaroThcs gata modatky aii [Ipasmi ta/abo TapudiB B HOBiH pemaxiii.

3a3HaveHe MOBiIOMIICHHS 3 IPOMO3HUITi€r0 3MiHUTH yMOBH JloroBopy bauk Hampasnse KiieHty onHuM abo AeKigpKoma 3
HACTYITHHUX CI10c00iB, 3a BUOOpoM baHky:

- IUIIXOM HaJCWIaHHA iH(OpMaIiifHOTO IMOBIZOMIEHHA 3a Jomomororo CHCTeMH IHCTaHIIHHOTO OOCIyrOBYBaHHS
«IHTEPHET-BAHK» Ta/a6o «Smartphone-Bankiar» (3a yMOBH 1i i AKIFOUYCHHSN);

- mopixoM HagcwianHsa PUSH-nosinomiens Kitientam, mo BUKOpHCTOBYIOTh MoOinbHNI 3acTocyHOK Vostok Bank;

- BiJIIIpaBJICHHS JINCTA HA MOMITOBY anapecy Kiienra;

- Ha/ICWIIaHHSI €IIEKTPOHHOTO TTOBIIOMIICHHS Ha aJipecy enekTpoHHoi momrtu Kitienra;

- IUIAXOM HanpasieHHs SMS-noBizomiienHs Ha Homep MobinsHOTO Tenedony KiienTa;

- uepe3 OyIb-sKi KaHAIH Mepeaadi MOBIIOMIICHb, IO BiAMPABISIOTHECS Yepe3 MPOrpaMHUil/ MOOUTPHUN HOAATOK THUILY
Viber, Telegram To1mo, sikuid Moxe OyTH BCTAHOBJICHUH Ha MOOITBHUX MPHUCTPOSX Ta TIEPCOHANBHOMY KoMt toTepi Kitienra.
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1.9.1.2. TIpo 3miny [IpaBui KopuCcTyBaHHS KOPIIOPATUBHUMH IIATHKHUMY KapTKkaMu Ta/abo Tapudis mo o6cayroByBaHHIO
KIIK bank Hajcuimae KimieHTy MOBIIOMIICHHSI OIHUM i3 CIOCO0iB, BU3HaYeHUX y mianyHkTi 1.9.1.1. poro mynkry Ipaswi,
He mizHime Hix 3a 30 (TpuAlITh) KaneHIapHUX THIB 10 JAaTH 3alPOBAHKCHHS B Jil0 TAKUX 3MiH.

¥ pasi Hesroau KiieHTa 3 3anponoHOBaHUMM 3MiHaMH, KilieHT Mae paBo A0 AaTH, 3 IKOI 3aCTOCOBYBAaTUMYThCS 3MiHH,
BIIMOBHTHCH BiJi OTPUMaHHS OaHKIBCHKOI MOCTYTH 3 BIIKPUTTS Ta oOcimyroByBaHHs PaxynkiB EII3 ta posipBaru Jlorosip
0aHKIBCHKOro paxyHKy (3 BuiyckoM EII3) 6e3 criaTu 70JaTKOBOT KOMICIHHOI BUHArOpoau 3a Take po3ipBaHH:, 32 YMOBH
BiZIcyTHOCTI 3a60oproBaHocTi KitieHTa 1mo/10 omatu baHkiBChKUX MOCTYT HafiaHuX baHkoM B paMkax JloroBopy 6aHKIBCHKOTO
paxyHky (3 BumryckoMm EII3). 3minm g0 [1paBun KopucTyBaHHS KOPIIOPATUBHUMH IUIATIKHUMH KapTKamu Ta/a0o Tapudis mo
obciyrosyBanHto KIIK € moromkennmu KitieaToM (BiamoBigHo 1o 4. 3 cr. 205 [[UBUIBHOTO KOJCKCY YKpaiHM), SKIIO IO
JIaTH, 3 SIKOi BOHHM 3aCTOCOBYBAaTHMYThcsl, KitieHT He moBizomnTh baHk rpo posipBanHs JJoroBopy 0aHKIBCHKOTO PaxyHKY (3
BurryckoM EII3) ta nmpo 3akputts BignosigHoro Paxynky EIT3.

1.9.1.3. Ilpo Bci iHmIi 3MiHU Ta/abo momoBHeHHS 10 [IpaBui Ta/abo Tapudis bank moigomisie KiieHTa He mi3HiIIE HIXK
3a 5 (IT’4Th) KaneHIapHUX JTHIB 10 3aITPOIIOHOBAHOT JaTH BHECEHHS TaKHMX 3MiH y crioci0, nependavyennit mimxmyakrom 1.9.1.1.
nporo myHKTy [lpaBui. VY pasi Hesromu KimieHnTa 3 3ampornoHoBaHUMY 3MiHaMu, KitieHT Mae mpaBo posipBaTtu [lorosip 3a
OKpeMOr0 BaHKIBCHKOIO TIOCIYTOK O MOMEHTY HaOpaHHsS YMHHOCTI HOBOK perakiiiero IlpaBui (B 4acTWHI yMOB, sIKi
perymoroTs HanaHHg KiienTy obpaHoi baHkiBchkoi mociyru) ta/abo Tapudis (3a 00paHOI0 BaHKIBCHKOIO MOCIYToO0), 3a
YMOBH BiJcyTHOCTI 3aboproBanocti Kiienra nepen bankom B pamkax Jlorosopy. IIponosxenHst kopuctyBanHs KirieHToM
nocinyramu banky micis HabpanHs unHHOCTI [IpaBunamu ta/a6o Tapudamu y HOBIM peAakiii € MATBEPIHKSHHSIM TOTO, 1110
KiienT o3naiiomuscs 3 IIpaBmiamu ta/abo Tapudamu y HOBiM pepakiiii Ta HaJaB CBOIO 3r0Jy Ha 3MIHM Ta IOTIOBHEHHS J0
JoroBopy (3MiHM Ta/ab0 HOMOBHEHHS 10 JlOrOBOpPY BBAXKArOTHCS IOTO/PKEHUMH KITIEHTOM HUISXOM MOBYA3HOI 3roau
BiMOBiAHO 10 4. 3 cT. 205 IMBigbHOTO KOMEKCY YKpailHu).

1.9.1.4. JlorpumanHs baHkoM BUIIEBKa3aHHX CTPOKIB JJIsS HampaBiieHHS KimieHTy TNOBiIOMIIEHHS TPO 3MiHY YMOB
JloroBopy He € 000B’I3KOBUM Y BUIAJIKaX, SIKIIO BHECEHHS 3MiH 10 IIpaBui ta/abo Tapudis BUMaraeTbes y 38’ 43Ky 31 3MiHOIO
3aKOHOJaBCTBA YKpaiHW, a TaKOX SKIO BimmoBimHumu 3MmiHamu 10 IlpaBun Ta/abo Tapu@iB MOKpaIIyrOTHCS YMOBHU
obcyroByBanus Kitienra (30KpeMa, SIKIIO BIOCKOHAIIOIOTHCS Mitodi OGaHKIBCHKI IMPOMYKTH, 3alpPOBaKYIOTHCS HOBI
0aHKIBCbKI MPOAYKTH, 3MACHICBIIOIOTHCS MOCIYrH baHKy, Tomo). YV Takux BUMaaKax, 3MineHi IlpaBuna ta/abo Tapubu
OTIPWITIOTHIOIOTHCS Ha BeO-caliTi banky, Ta HaOuparoTh YUHHOCTI y BitHOcHHAX CTOpIH 13 3a3HAYCHOT B HUX JIaTH.

1.9.1.5. Sxmo KitieHT 10 1aTH, 3 IKOT 3aCTOCOBYBATUMYThCS 3MiHH, HajaB 10 banky [IpaBounH mpo posipBanHs JJoroBopy,
HoBi Tapu¢u/ymMoBH HalaHHS MOCTYT B paMKax J[oroBopy BBaXarOThCsl TAKMMHU, 110 HE HAOYJIH YHHHOCTI IO BiJHOIICHHIO
1o Kiienra, a KitieHT BBaXaeThCsi TAaKUM, 1[0 CKOPHCTABCS CBOIM IMPABOM ITOBHOI BiZIMOBH Bija J[oroBOpY/Bi OTpuMaHHS
okpeMoi baHKIBCHKOT MTOCITYTH.

1.9.1.6. KnieHT 3000B’513y€ThCS CaMOCTIHHO BiJICTEKYBaTH HasiBHICTH/BIICYTHICTh MPOMHO3UIiN (moBimomieHs) baHky
110,10 BHEceHHs 3MiH y JTorosip (y ui IIpaBuna ta Tapugu) Ha Beb-caiiti BaHKy, a TakoX CBOEYaCHO O3HAMOMITIOBATHCS 3
iH(hOpMAIITHIMH MTOBIAOMIICHHSAMH baHKy 111010 3MiHH yMOB JloroBopy, 1o HampaBiistoThess bankoM KitieHTy BiamoBimHO
JI0 YMOB 1[60T0 Triapo3ainy [1paBui.

19.1.7. YV Bumagkax, KOIM B OJHOCTOPOHHBOMY IIOpSIAKY BHECEHHS 3MiH 10 JloroBopy 3a00pOHEHO UYHHHUM
3aKOHOJIaBCTBOM YKpainu, baHk y3rojkye 3minu i3 KitieHTOM y croci®, BU3HaYCHUH 3aKOHOIaBCTBOM.

1.9.1.8. 3 gyacy HaOpaHHS YWHHOCTI 3MIHW CTAalOTh HEBiJl'EMHOK YaCTHHOIO OO J[OroBopy Ta OOOB'S3KOBHMH IO
BukoHaHHs A1t CtopiH. 3 mMomeHTy 3MmiHM [IpaBun Ta/abo Tapudis/Tapuduux nakeTiB iX NomepeaHi HOJOXKEHHS HE
HiJTSTal0Th TOAAIBIIOMY 3aCTOCYBAaHHIO.

1.9.1.9. Vxnamanusm Jlorosopy, KitieHT moropkyerbest 3 mopsakoM 3MiH yMoB nuX [Ipasun ta TapudiB B mopsaky,
nepeadayeHomy B 1ux [IpaBuiax, Ta moroIXKy€eThCS 3 TUM, IO TaKi 3MiHH He TOTPeOYIOTh YKIaIeHHS OyAb-IKUX JOJaTKOBHX
JIOTOBOPIB.

1.9.1.10. V pasi, sxmo [orosip OyB ykiamenuii Mik CTOpOHaMH y Tepiom MiX MOMEHTOM IOBiIOMJICHHS bankom
KiienTiB npo BHeceHHs 3MiH 10 lpasun ta/abo Tapudis/TapupHux makeTiB i MOMEHTOM HaOYTTS YUHHOCTI UMM 3MiHAMH,
BBa)kaeThes, Mo KurienT moroams Taki 3minu go [Ipasui ta/abo Tapudis/TapupHux makeTiB (OCKUTBKH Ha MOMEHT ITOAaHHS
1o banky IlpaBounHy npo HaganHs bankiBcbkoi mocayru KitieHT moBuHeH OyB 03HAHOMHUTHUCH 3 TAKUMHU 3MiHAMH Ha Be6-
caifti banky, a y pa3i He3roqu 3 HUMHU — He iogaBaTh [IpaBounH npo HamaHHS baHKIBCHKOT MOCTYTH).

1.9.2. YmoBu JloroBopy MOXyTh OyTH 3MiHEHI 32 B3a€EMHOIO 3ro10t0 CTOpiH. Y Takomy pa3si Mixk CTOpOHaMHU YKJIaIa€EThCS
[IpaBounH npo BHeceHH: 3MiH 10 [loroBopy 3a ¢popMoro, po3podiieHoro bankoM.

1.9.3. Kutient mae mpaBo iHimiroBatu 3Mind a0 JoroBopy nuisxom noaanss 10 banky [IpaBodnHy po BHECSHHS 3MiH 0
JoroBopy, 3a popmoro, po3pobneHoro bankom. ¥ pasi nmoromkenns bankom noganoro Kitientom IIpaBounHy npo BHECEHHS
3MiH J0 JloroBopy 3 natu noromkenHs bankom 3a3nadeHoro [IpaBounny baHkiBchka mmociryra HaJaeThes 3TiTHO 3 YMOBaMH,
3a3HaueHNMH B TakoMy [IpaBounHi mpo BHeceHH: 3MiH 10 [loroBopy.

1.9.4. Tlopsmox 3minum ymoB JloroBopy, Bkasanuii B myHKTi 1.9.1. mux IlpaBmi, He 3aCTOCOBYETBHCS Al BUIAIKIB
BcraHoBleHHS bankowm jutst Kiientie Oxkpemux tapugis.

1.9.5. Ha miacraBi pilieHHs yIIOBHOBa)XEHOTO KoJerianbHoro oprany banky Kmienty MoxxyTb OyTi BctanoBineHi Oxpemi
Tapudu 3a eBHOI BaHKIBCHKOIO MOCIYTO0 BiINOBIIHO 70 Tapu(HOT CiTKK baHKy.

1.9.5.1. V pa3i npuiHATTS yIIOBHOBAXXEHUM KOJIETiaIbHUM OpraHoM baHKy pitteHHs rmpo BctaHoBieHHs Kitienty OkpeMux
TapudiB 3a nmeBHOIO bankiBcbkoro mocayroro bank Hanpaeisie KitienTy npomno3suitito npo BcraHoBieHHsS OKkpeMux Tapudis B
ManepoBOMy BUTIIAI a00 €JIEeKTPOHHOMY BHUTJISIL 32 AoroMoror CucteMu.
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VY noBimomiieHHI po BcTaHOBiIeHH OKpeMHX Tapu]iB 3a MEBHOIW BaHKIBCHKOIO MOCIYTOK 3a3HAYAETHCS HACTYITHA
iH(hopMartis:

- IepeniK Nocayr Ta po3mip Oxpemux Tapu¢iB, BCTAHOBICHUH 3a 1X HaJaHHS;

- naTta, 3 sikoi OkpeMi Tapuu HabyBarOTh YHHHOCTI y BitHOocuHax CTOpiH, y pa3i npuitHarTa KiienroMm nponosunii banky;

- cTpok i OkpeMux TapuQis.

1.9.5.2. Ilicng oTpuUMaHHS TOBIIOMIICHHS 3 TPOIO3UIIEI0 BCTaHOBICHH OKpeMux TapuQiB 3a MEeBHOW BaHKIBCHKOIO
nocnyroro, KimieHT mae mpaBo n0 nmatu modarky nii Okpemux TapudiB, 3a3Ha4eHOI Yy ITOBIJOMJICHHI, Bi]MOBHUTHCH BiJ
mpono3uilii baHKy MuIsIXOM HaIrpaBlIeHH BiAMOBIAHOTO MOB1IOMIICHHSI, 30KpeMa, B €JIKTPOHHOMY BUTJISII 3 BUKOPUCTAHHSIM
3aco0iB Cucremu. Hemonmanusi/ He HanpasienHs KitieaTom banky BimMoBH Bia iporo3ullii banky Ha BcTaHOBIIEHHST OKpeMHX
TapudiB 3a NeBHOIO baHKIBCbKOIO MOcIyrorw (HepunHeHHs KitieHToM Oyab-akuX JiH, 10 cBiguaTh Ipo BigMoBy KiieHTa Big
Takoi nmporo3ulii banky) no gatu novarky nii Okpemux tapudis, 3a3HaYSHOT Y MOBIIOMIICHI baHKy, € aKIIeNTOM POTIO3HITii
banky Ha BcranoBneHHs Okpemux Tapudis 3 6oky Kiienra.

1.9.5.3. B pasi npuituarrs Kmientom npomnosunii Ha BcraHoBieHHsS Oxpemux Tapu(iB Ha TepioJ, 3a3HAYCHUH Y
MOB1TIOMIIEHHI, 00ciyroByBanHs KitienTta 3nidicHIOeThes 3rimH0 OKpeMux TapudiB 1070 baHKIBChKUX TOCIYT, BU3HAYCHHUX
B TIOBiJJOMJICHHI baHKy, modnHaroum 3 naTH, BKazaHoi B moBijomiieHH banky. [1{omo paxyHKiB Ta baHKIBCHKHX MOCTYT, HE
3a3Ha4eHUX y noBimomieHHI banky mpo BcraHoBieHHS Oxpemux Tapu(iB, 00CIyroByBaHHS 3AIHCHIOETHCS 3a IIIOYUMH
Tapudamu, pozmimenumu Ha Be0-caiiti banky B Mepexi InTepHerT.

1.9.5.4. B pas3i npuitasarrsa KiieaTom mpomno3wuiii Ha BcTaHOBIeHHs Okpemux TapudiB, 3a BUMOTO Xoda O OnHIET 13
CropiH, nepenik bankiBcbkux mociayr Ta po3Mipu OkpeMux Tapu(iB, BCTAHOBJICHUX 3a IX HaJaHHs, a TaKoX mepiof aii
OxpeMux TapudiB MoxyTb OyTH 3adikcoBaHi B ykiaaeHoMy Mixk CtopoHamu [IpaBounHi mpo BHECEHHs 3MiH 10 Jloroopy.

1.9.5.5. Bank Mae nmpaBo ckacyBath/3MiHHTH OKpeMi Tapudu 10 3aKiHUEHHSI CTPOKY iX J1ii, MoBigoMuBIIH mpo 1ie KimienTta
He Mmi3Hime, Hik 3a 7 (CiM) KaJleHIapHUX THIB 10 JaTH BBEJCHHS IUX 3MiH, IUISXOM HampaBiieHHs KilieHTy BiIIOBiIHOTO
IICbMOBOTO TIOBITIOMJICHHS B €JIEKTPOHHIN (hopMi 3 BukopucTaHHAM CrcteMu abo y naneposiii ¢opMi, B TOMY YHCII HMIJISIXOM
Bpy4YeHHs KITi€eHTOBI MOBIAOMIICHHS Y BiiIeHHI baHKy. SIKIo 10 3aKiHYeHHS 3a3HauyeHOro TepMiHy KITieHT He BUCIIOBUTH
CBOIO HE3roxy 31 3MiHOI0 OKpeMHX TapHQiB IIIIXOM HANPABICHHS BiIOBITHOTO MOBIIOMIICHHS, 30KpEMa, B €JIEKTPOHHOMY
BUTJIL 3 BUKOpHCcTaHHAM CuHCTeMH, O3Hadae, 1o 31 3MiHeHMMH OKpeMuMH Tapupamu/ckacyBaHHIM OKpeMux Tapu]is
Kitienr 3roneH.

1.9.5.6. ITicns crmmuBy crpoky aii Oxpemux TapuiB, 3a3HaUeHOT0 y MoBigoMiIeHHI banky nipo BctaHoBIeHHS OKpeMUx
tapudis/BianosigHoMy IIpaBounHi mpo BHeceHHs 3MiH 10 JloroBopy, abo ix ckacyBaHHs baHkoM y OpsaKy, 3a3HAYCHOMY Y
miamyskti 1.9.5.5. iporo nmyskry [Ipasui, oOciyroByBanHs KiieHTa 3 HACTYITHOTO KaJIeHIAPHOTO AHS IiCIs 3aKiHUEHHS il
OKPEMHX YMOB Oyjie 3iHCHIOBATHCA 32 AirounMu Tapudamu, po3minieHnMu Ha Be6-caiiTi banky.

1.9.6. VY Bumazgxax, nependauyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi, HOPMATUBHO-TIPABOBUMH aKTaMU
HBY, HoMepu Ta pekBi3UTH paxyHKiB MOXyTh OyTH 3MiHEHI 3a iHiliaTuBo0 baHky 0e3 Oyap-skux yrog Mix CTOpOHaMH.
IIpo 3MiHy HOMepy Ta PEKBI3WTIB paxyHKy bank moBimomisie KitieHTa B mopsaky (crmoco0OoM), mepeadadyeHoMy UM
miapo3aiiom [TpaBwmit.

1.9.7. Ocob6nmBi yMOBU BHECEHHS 3MiH Ta AOMOBHEHB 10 J[0roBopy MOXyTh OyTH BCTAHOBJIEHI po3ainamu nux IIpasum,
K1 Oe3MmocepeIHbO PEryJIIOI0Th HalaHHS BIAMOBITHUX BaHKIBCHKUX TOCTYT.

1.10. CTPOK JIi IOTOBOPY TA YMOBM NPUITMHEHHSA MPABOBIJJTHOCUH

1.10.1. Crpox gii [loroBopy 3a okpemMoro BaHKIBCBKOIO ITOCITYTOI0 3a3HAYAETHCS Y BIAMOBITHOMY po3nimi nux IIpasm,
SKUN PeryJsIoe MOPsIOK HAlaHHS TaKoi IOCTYTH.

1.10.2. JloroBip 3a okpemMoi0 baHKIBCHKOIO IIOCIYrOl0 MOXe OyTH po3ipBaHMii 3a 3roforo CTOpiH, 3a 1HII[IaTHBOIO OAHIET
3 CropiH abo0 y BUMajKax, MepeadadeH X 3aKOHOJABCTBOM Y KpaiHH.

1.10.3. KimieHT Mae npaBo iHiliroBaTé po3ipBanHs JloroBopy, sKIIO I1e He 3a00pOHEHO YHHHNUM 3aKOHOAABCTBOM YKpaiHU
Ta/abo JloroBopom, JmIine Mpu HajaHHI Jo bBaHKy BCiX HEOOXigHMX JOKYMEHTIB 3 METOK NPHUIMHCHHS BiAMOBIIHHUX
NPaBOBIHOCHH Ta 3a YMOBH BiJICYTHOCTI 3aboproBaHocTi KitieHTa 110710 oruatu mociyr, Hagannx bankoM. bank He mae
npaBa 3a 3asBoio Kirienta pospuBatu [loroBip OaHKIBCBKOIO PaxyHKY YM BYHMHATH IHIN [ii, [0 MAarOTh HACIiJKOM
NPUIMHEHHS JOTOBOPY, SIKIIO T'POIIOBI KOIITH, IO 3HAXOISATHCSA HA BiAMOBITHOMY paxyHKY, 3aMOpOXKEHi (3yNHHEHi)
BiIITOBITHO 10 3akoHOAaBCTBa y cdepi [IBK/DT ta/abo BHyTpimHIX foKyMeHTiB banky 3 nurans [IBK/OT.

1.10.4. JoroBip Mosxe OyTH po3ipBaHuii 3a 3ro 00 CTOpiH IUTIXOM yKiIanaHas CTOpOHAMH BiIMOBITHOTO IPABOYXHY ITPO
foro po3ipBaHHs, 32 YMOBH BiJICyTHOCTI y KilieHTa HEBUKOHaHMX TpOIIOBHX 3000B’si3aHb mepea baHkoM, 110 BUHUKIA 3
JloroBopy, Ta HagaHHs 10 baHKy BCiX HEOOXiJHHX TOKYMEHTIB 3 METOIO IPUIMHEHHS IPaBOBITHOCHH, 1110 BUMHEHI B paMKax
Horosopy.

1.10.5. PozipBanns [loroBopy He 3BUIbHSE CTOPOHH BiJl BUKOHAHHS 3000B’43aHb, 1[0 BUHUKIH B Tepiox Horo mii. byasb-
AKi 30008’ s13aHHs1 CTOpiH, [0 BUHUKIIM i Yac Aii JloroBopy Ta € HEBUKOHAHIMH TiCIIsI IPUIIMHEHHS ioro aii (po3ipBaHHs),
HiJUIATal0Th HaJeKHOMY BUKOHAHHIO Ha YMOBAaX, BUSHAYEHHX TaKUM JloroBOpoM.

1.11. KOH®IAEHIIHHICTH TA MOPSAJOK PO3KPUTTS IHOOPMAIIIL
1.11.1. bank 3000B’s13aHMid 3a0e3neunTH 30epekeHHs iH(hOpMaIlii, SKa CTAHOBUTH OaHKIBCHKY TAEMHHUIIIO.
1.11.2. BaskiBChbKa TaeMHHIIS PO3KpUBAEThcsa baHkoMm 3 mo3Bony KitieHTa, a TakoX y BUMNAlIKax, 3a3HaUCHUX y 3aKOH1
VYxpainn «[Ipo GaHkH 1 6aHKIBCBKY AisIIBHICTEY Ta Y KpuMiHaapHOMY NpolecyalibHOMY KoJeKci YKpaiHH.
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1.11.3. Yxnanenusm JloroBopy Kiient moOpoBibHO Hagae no3Bin banky poskpuat iHpopmariro nipo Kiienra, ska
3TITHO 13 3aKOHONABCTBOM YKpalHM CTaHOBHUTh OaHKIBCBKY TAa€MHHIIO, 0e3 HEOOXIMHOCTI JO0JaTKOBOTO OTPHUMaHHS
mUCEMOBOT 3romu KitieHTa Ha mepezady, MOIIMPEeHHs, BUKOpUCTaHH bankoM Takoi indopmarii mpo Kiienra, 30kpema:

- TIPaBOOXOPOHHHMM OpraHam, CyJOBUM Ta/a00 iHIIUM KOMIICTCHTHHM OpraHaM Jep>KaBHOI BIamu YKpalHH Ta IHIIUX
KpaiH, BKIIOYAI0YH KOHTPOJIFOIOYi OPTaHH, YCTAHOBAM Ta OpraHi3allisiM Ha iX IMHCHMOBHH 3allUT MPO HAaJaHHS BiIMOBIIHOL
iHdopmarii npo Kiienra, a Takox 3 iHiniatuBu banky 3 MeToro 3axucTy baHkoM CBOiX IpaB Ta 3aKOHHUX IHTEPECIB B CYTOBHX
Ta/abo MPaBOOXOPOHHHX OpraHax;

- CniocrepexHiii pagi, Cekperapiaty Ta ApOiTpa)KHOMY KOMITETY, YTBOPSHHUM Y TIpoTietypi (iHaHCOBOT peCTpyKTYypH3aIlii,
HoTapiycy, JlepaBHili BWKOHaBYid CIyx0i, NPUBATHAM BHKOHABIISAM, €KCIIEpTaM, KpeauTopaMm, iHBECTOpaM,
AHTHMOHOIIOIFHOMY KOMITETy YKpaiHH, TOIIO [T 3a0e3MeUeHHs BUKOHAHHS HUMH CBOTX (DYHKITIi;

- Oympb-ikHM TpeTiM ocobam 3a pilieHHsM baHKy, B TOMy 4YHCIi, ayquTOpaM Ta IHIIMM KOHCYJbTaHTaM baHKy,
PEHTHHTOBHM areHTCTBaM, ocobaMm, IO € TOB’S3aHUMH a00 CIopiTHeHMMH 3 baHKoM (32 O3HaKaMu, IO BHU3HAYCHI
MOJIOKEHHSIMU 3aKOHOJIABCTBA YKpalHM, IO PEryNIOITh OaHKIBCHKY MisUTBHICTB), IXHIM ayIuTOpaM/KOHCYJIBTaHTaM,
YIIOBHOB)KEHUM JICPYKABHAM OpraHaM YKpaiHHM Ta IHIIUX KpaiH, BKIIOYAIOYM KOHTPOJIOIOYI OPraHd, M0 MOXYTh OyTH
3anisHi baHkoM B mporieci 31iCHeHHI OaHKIBCHKOT MisSUTBHOCTI;

- Oyab-aKUM (Di3MIHUM Ta/a00 IOPUANIHUM 0c00aM 3 MeToro HalaHHs KitieHTy 6aHKiBChKOT TOCTYTH/0aHKIBCHKUX MTOCTYT,
B TOMY 4YMCJIi KOHTpareHTaM (maptHepam) baHky, siki OyAyThb 3ajlydeHi OCTaHHIM Ha JOTOBIpHINi OCHOBi A0 Mpolecy
00CIIyroByBaHHS OIepaliiHOi MisbHOCTI baHKy; OaHKaM-KOpECIOHIeHTaM, IHIMHUM (i3WYHUM Y4 IOPUAHNYHHUM ocobaMm 3
METOI0 BUKOHAHHS BUMOT YHHHOT'O 3aKOHOIaBCTBA, [l0roBopy, iHIIUX JOTOBOPIB, YKIaneHnx bankom ta KimieHtoMm;

- OyAb-SIKHM CTpPaxOBMM KOMIIAHIIM — y pa3i BUKOPUCTAHHS BiJIIOBIAHOIO CTPaxXOBOHI KOMIIAHIE€IO iHCTPYMEHTY
MTOKJIaJaHHs JiIsi oTpUMaHHsA Bin baHky iHdopMarii moao HanexHoi mepeBipku KimieHTa, SIKUii Mae HaMip YKIAcTH 3i
CTPaxOBOIO KOMITAHIEIO JIOTOBIP CTpaxyBaHHS;

- Oyab-sIKUM (DI3MYHUM 9M IOPUAXIHAM 0co0aM — y BUMAJKY BiACTyIUICHHsA/iepeaadi bankom cBoix mpas 3a JloroBopom
TpeTiM ocobam Ta/abo y BHIAAKy BUHHKHEHHS y baHKy HaMmipy 371MCHHTH Take BIICTYIUIGHHS 10 (DaKTHIHOTO HOTO
311IICHECHHS,

- [Inati>kaum cuctemam Ta/abo wineHam IlnaTixHOI cUCTEMH, B TOMY YMCII 3 METOIO 37iliCHEeHHsI 0OMiHYy iH(OopMaIliero
po (akTu Ta criocoOu 3AIMCHEHHS MIaxpalChKUX JiH, TOIIO;

- OyIb-sIKUM TpeTiM oco0aMm, 3ajisHHM B TIPOIleCI HAIpaBJICHHS IOBIIOMIICHh Yepe3 Oyab-iKi KaHaIH nepenadi
MOB1IOMJIEHb, IIO BiJNPaBISFOTHCS, B TOMY YHCIIi, 3 METOIO OTpUMaHHs iH(opMaIllii mpo 3AiCHEHI oneparlii, Tomio;

- Oyab-KUM TpeTiM ocobaM y BHUMAJKaX HEBUKOHAHHS a00 HECBOE€YACHOTO BMKOHAHHS 3000B’s3aHb KiieHTa mepen
BankoM — nuisxom nepenadi abo onprintofHeHHS iH(pOopMarlii y crocio, 1o Bu3HaueH!iH baHKOM caMOCTiiHHO;

- OyIb-SIKUM TpETIM ocobaM y MOpsIIKYy Ta B 00cs3i, SKUH HEOOXiJHHI 111 BUKOHAHHS BaHKOM BHMOT 3aKOHOJIaBCTBA
VYkpainu, 30KkpeMa, HOpMaTUBHO-TIpaBOBUX akTiB HamioHanbHOi KoMmicii 3 miHHUX ManepiB Ta (POHAOBOTO PUHKY OO
PO3KPHTTS eMITEHTOM O0COOJIMBOI iH(OpMaIIii.

CropoHH I 3rofu mpo Te, mo KireHT caMocTiifHO Hece pU3UKH, OB’ sI3aHi 3 Mepeaveio Ta BAKOPUCTAHHIM TaKoi
iHpopmartii TpetiMu ocobamu. Ipu oMy bank He Hece *0HOT BiOBINANBEHOCTI 3a Iepeaaydy BKa3aHoi iHpopMarlii TpeTiMm
0oco0aM, BU3HAYCHHUM Y IbOMY ITyHKTI, 3 YiM KITieHT Oe33amepeyHo MoroKyeThes MiamucanasM [IpaBounHy Mpo HaJaHHS
BankiBCHKOT TOCITYTH.

1.11.4. Vxnagenusm Horosopy KiieHT Hamae nos3Bin banky mepenaBatu iHdopMmalito, IO CTaHOBUTH OaHKIBCHKY
TAEMHMIIIO, TTPO HHOTO, & TAKOXK MPO IMOB’sI3aHUX 3 HUM 0cid 10 KpemutHoro peectpy HarionansHoro 0aHky YkpaiHu B
MOPSITKY Ta B 00cs3i, KU HEOOXimHWHA as BuKOHaHHA bankom BuMmor 3akony Ykpainm «[Ipo Gankm i GaHKIBCBKY
JISITBHICTEY.

1.11.5. Yknanenusm Jorosopy Kiient Hamae mo3ein banky 30upartu, 30epiraTi, BAKOPUCTOBYBATH iH(oOpMaIlito mpo
KitienTa, sika € He0OXiTHOYO JJTs BU3HAUCHHS TIATOCIIPOMOKHOCTI OCTAHHBOTO, JI03B1J Ha JOCTYII JI0 HOro KPeaIUuTHOT icTopil,
a TaKoX JI03BUI Ha Tiepeaady Ta MOIMMPEHHs Yepe3 bropo KpeauTHUX icTopiit iHdopmarlii mpo kpeautHy ictopito Kiienra.
Indopmanis mpo Kiienra Ta Horo kpemuTHy ictopiro mepenaerscs bankom 1o IlpuBaTHOrO akIlioHEpPHOTO TOBapHCTBA
«[lepre BceykpaiHChKke OIOpO KPETUTHUX iCTOPIi», sike 3HAXOOUThHCS 3a aapecoro: 02002, M. Kuis, Byi. €Brena CBepcTioka,
11, ta/abo no ToBapucTBa 3 OOMEKEHOIO BiAMOBIAANBHICTIO «YKpaiHChKE OIOPO KPEIUTHUX iCTOPii», sIKe 3HAXOJIUTHCS 3a
anpecoro: 01001, m. Kuis, Byn. I'pymescekoro, 1/1.

KitieHT miaTBepmkye, mo 10 ykiaiaeHHs JJorosopy, BiH OyB 03HAHOMIICHHH 3 YUHHOO pefakiieio 3akony Ykpainu «IIpo
opraHizaiiro (GopMyBaHHS Ta 00Iry KpPEeOUTHUX ICTOpIii», 3MICT TEPMiHIB i MOHATH, HABEACHUX y 3a3HAYCHOMY 3aKOHI,
Krienty 3po3yminuit, He moTpedye JOJATKOBOTO TIIyMadeHHSI.

1.11.6. Yxmagenusm lorosopy Knient Hamae 3rony banky Ha:

1.11.6.1. mancwianas bankom KiienTy iHpopmarii mpo HbOTO, MO CTAHOBHUTH OAHKIBCHKY TAEMHHIIO, B €IEKTPOHHOMY
BUIJISAAL 3ac00aMU JUCTAHIIMHOT KOMYHIKAIT (B T.4. 3@ JOIIOMOTOI0 €JIEKTPOHHOI MOIITH) a0o B pesxkumi on-line (B T.4. i3
3aCTOCYBaHHSM OHJIAH-CEPBICIB €NIEKTPOHHOTO JOKYMEHTO00ITY) Y He3amu(ppoBaHOMY BUTJISI Ta Oe33armepedHo 3acBiuye,
IO pO3yMi€ Ta TPUIMAaE yCi MOXKJIMBI PH3HMKH, MOB’SI3aHI 3 TAKOI IEPECUIIKOIO, 30KpeMa, aje He BUKIIOYHO, PHU3UKH
po3roJonieHHs iHQOpMAIlii, 0 CTAHOBUTH OaHKIBCHKY TAEMHHUIITIO.

1.11.6.2. 3aiiicHeHHs 3anucy Oyab-iKkuX TeneGoHHUX neperoBopiB 3 KiienTom/YnoBHoBakeHMMH ocobamu KitieHTa Ta
3roJIoOM BHKOPUCTOBYBATH TaKi 3aITUCH B SIKOCTi JOKa3iB;
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1.11.6.3. mpoBeneHHs BineoBepudikairii, y Tomy uncii Ha ¢porodikcanito Kiienra Ta/abo ekpany 3 300paxxeHHsM Kiienra,
Ta BIAMOBITHUX TOKYMEHTIB, O TIPS/ SIBJIAIOTECS KitieHTOM.

1.11.7. Sxmo B xoxi BukoHaHHs [loroBopy, yknageHoro Croponamu, KiieHTy cTane Bimoma Oynab-gka iH(opMaris, mo
MICTUTh OAHKIBCBKY Ta€MHHUINIO, Taka iH(opmalis He Moxke Oytu noenena KimieHToM 1o Bimoma OyIb-SKHUX TPETiX 0ci0 Hi
B SIKOMY BUIAIKy, Hi 32 IKHX YMOB.

1.11.8. Yxmanenusm J[loroBopy KiieHT Hanmae nos3Bin banky mepemaBatn iH(oOpMalmilo Ipo HBOTO, IO CTaHOBUTH
0aHKIBCBKY TAEMHHULIIO, KOMEPIIHY Ta€EMHUIIO, TAEMHHIIO (PIHAHCOBOTO MOHITOPUHTY, 1HIIMM HaJaBadyaM IJIATHKHUX
MOCIYT 3 METOK 3a0e3leueHHs] Oe3leKr BUKOHAHHS IUIATIXKHUX OIepalliif, MpoBeJACHHS 1MeHTH]IKAIll TOMUIKOBHX Ta
HEHAJIS)KHUX IJIATDKHUX OIepallii, iX 3armo0iraHHs Ta MPUITHHEHHS.

1.11.9. Bynp-sxa 3roga Kitienra, 3a3HadeHa y npoMy migposfini nux [IpaBui, € 6e3yMOBHOO, OE3BIIKINYHOIO 1 He
0OMeKeHa CTPOKOM Jii.

1.11.10. Kongpioenuiiina ingpopmauis

1.11.10.1. VYxmamatoun J[orosip KiieHT 3000B’s3yeThes 30epiraté KOHQIAEHIIAHICTE MIOAO 3MICTY YKIAIEeHOTO
Croponamu JloroBopy, iHdopmarlii, BitoMocTel, mo HagaroTbcs CTOpOHAMHU OIHA OJHIN B X0Ai BHKOHaHHS JloroBopy.
CropoHu 3000B’SI3yIOThCS HAJIC)KHUM YHHOM 30epiraTd i He po3rojIonryBaTH KOHQIACHIIHHY iH(pOpMaIlifo, OTPUMAaHY MPH
BUKOHaHHI yMOB ykiageHoro Ctoponamu Jlorosopy.

1.11.10.2. Ilepenava koHOineHUiHOT iHpOpMaNii TpeTiM ocodaM MOXIIHBA JIMIIE 3 TUCHbMOBOI 3rou iHmoi CTopoHH, a
TaKOX y BHIIAJKAX, IependadeHIX YNHHAM 3aKOHOIaBCTBOM Y KpaiHu.

1.12. IEPCOHAJIBHI JAHI

1.12.1. O6podka bankom nepconansHuX naHux KiieHTa-disnanoi ocobu miampuemist/ Kiienta-¢isuynoi ocobu, mo
IPOBAIUTh HE3AIEXKHY NMpoQeciiiHy MisUIBHICTh, a TaKOX CYO'€KTiB NEpCOHATBHMX AAHUX, SIKi epeOyBaloTh B TPYIOBUX,
KOMEPIIHHUX Ta IHIIMX MMPpaBoBiTHOCHHAX 3 KITieHTOM, 3arajibHOro XapakTepy a00 Bpa3luBUX (3a HASSBHOCTI) TIEPCOHATBHHUX
JIAaHUX 3IIHCHIOIOTHCS BIAMOBIAHO 10 3aKkoHy YKpainu «IIpo 6aHku i 0aHKIBCEKY HiSUTBHICTEY, «[Ipo 3aXHCT MepCcOHATBHUX
JaHUX», 1HIINX 3aKOHO/IABYMX aKTiB Ta HOPMAaTHBHO-TIpaBoBHX akTiB HamionampHOro 0anky Ykpainu, Cratyry BaHky Ta
ITostoxxeHHs PO 0OPOOKY 1 3aXKCT NMEPCOHATBLHUX JaHUX Yy 0a3ax NMepCOHATBHHX JaHuX, BosoniabieM skux € [IAT «bAHK
BOCTOK».

1.12.2. Yxnapauuasam [loroeopy KiienT-¢iznuna ocoba-mianpuemens/Kimient- ¢pisuuna ocobda, 110 IPOBaANTh HE3AIEKHY
npodeciiiHy OisUTBHICTB, K Cy0’€KT NEPCOHANBHUX JJaHUX, HaJja€ baHKy CBOIO MMCHMOBY 0€3yMOBHY Ta O€3BIAKIMYHY 30Ty
Ha 00poOKy mepcoHanbHUX JMaHWX KirieHTa, Mo BKIIOYae B ceOe BUMHEHHS OyIb-AKWUX Iil Ta/a00 CYKYMHOCTI IiH, IO
MoB’s3aHI 31 30MpaHHSAM, pEECTpali€lo, HAKOMWYCHHSM, 30epiraHHsM, aJanTyBaHHAM, 3MiHOI, TIOHOBJICHHSM,
BUKOPHCTAHHAM 1 TIOIIMPCHHAMH (PO3MOBCIOKEHHAM, peali3alli€ro, Iepeaadero), 3HEOCOONEHHSIM, 3HUIIECHHIM
ITepconanpnaux manux KiieHTa, BIANOBITHO 10 MeTH 00poOKH [lepcoHampHUX NaHMX, IO BKa3aHa B IuX [IpaBmiax ta/adbo
Oynb-sKoi 1HIIOI MeTH 00pOOKH MEPCOHATBHUX JaHUX, [0 BU3HAYAETHCS BaHKOM, B TOMY YHMCIIi 3 METOIO NPOINOHYBaHHS
Krienty Oynp-skux HOBHX OaHKIBCBKHX MOCIYT Ta/a00 BCTAaHOBICHHS AiMOBUX BimHOcHMH Mk KmieHtom Ta bankoMm Ha
MiZICTaBi IUBLIBHO-TIPABOBUX JIOTOBOPIB, MPEIMET SIKHX € BIIMIHHHM Bijl mpeaMeTy Jlororopy.

1.12.3. Yrimanauuasaum Jlorosopy KiienT-¢hizununa ocoba-mianpuemens/ KiieHT-¢hizndHa 0co0a, 1110 MpoBaIuTh He3aJIeKHY
npodeciiiHy OisUTBHICTB, K Cy0’€KT NEPCOHANBHUX JTaHUX, HaJja€ baHKy CBOIO MUCHMOBY 0€3yMOBHY Ta O€3BIAKIMYHY 3TOLY
Ha Tiepenadyy TNepcoHalbHUX JaHux KimieHTa Oynb-KUM TpeTiM ocobaM, 30KpeMma, aje He BHKIIOYHO 0cobaM, 1o €
HEpe3UICHTaMHU Ta/a00 3HAXOMATHCS 32 MEeKaMH TEPUTOPIi YKpaiHH, ayIuTOpaM Ta iHITUM KOHCYJIbTaHTaM baHky, ocoOam,
IO € TOB’S3aHUMHM (32 O3HAKaMH, IO BH3HAUEHI TOJIOKCHHAMH 3aKOHOJABCTBA YKpAiHH, IO PETrYNIOIOTh OAaHKIBCHKY
nisupHICT) 3 baHkoM, TXHIM ayquTOpaM/KOHCYJIBTaHTaM, YIIOBHOBRKEHHM JICPKaBHUM OpraHaM YKpaiHH Ta IHIIHUX KpaiH,
BKITFOYAI0OYY KOHTPOJIIOIOYi OpPTaHH, Ta IHIIIM ocobaMm, 110 MOXKYTh OyTH 3afisHi baHkoM B mporieci 3iiicHeHHI OaHKIBCHKOT
IiSUTBHOCTI, @ TaKOX KOJIEKTOPCBKMM KOMIIaHisIM, OIlepaTopaM MOOLTBHOTO Ta MOIITOBOTO 3B’SI3KY, @ TaKOX OyIb-SKUM
iHIIUM ocobaM (K (i3UYHIM, TaK i FOPUANIHNM), III0 BU3HAYAIOTHCSl BaHkoM caMmocTiitHo.

Knient-dizngana ocoba-mianpuemens/ Kinient-¢izuuna ocoba, 110 NpoBagnuTh He3alekHy NpodeciiHy MisUTbHICTD, HAIa€e
banky cBoio 0Oe3yMOBHy Ta Oe3BIIKIMYHY 3roly Ha 30ip, HaJaHHSA, BUKOPHCTAHHA Ta TMOIIUPEHHS OyIb-SKUM YHHOM
Ilepconanpuux nanux KiienTta gepes 610po kpenuTHuX icropiit Ta Kpeantauii peectp HanionansHoro 6aHKy YKpaiHu.

1.12.4. Ctpoxk 30epiranns [lepcoHATBHUX TaHUX 0Ci0, IO € Cy0’€KTaMU NePCOHANBHAX NaHUX, cTaHOBUTH S0 (I1’sTmecsr)
POKiB 3 MOMEHTY yKJatanHs [lorosopy.

1.12.5. O6csar Ilepconanpunx manux Kiienrta-¢ismunoi ocobu-ninnpuemus/ KiieHt-¢izuanoi ocodu, mo MpoBaIuTh
He3aJIeKHyY MpodeciiiHy MisTbHICTh, MO0 SKHX 3IIHCHIOEThCA Tporiec o0poOku IlepconanbHux manux KiieHTa Ta ski
MOXYTh OyTH BKIIOYEHI 10 0a3W NepcoHaNbHUX NaHWX banky, Bu3HauaeThcst CTOpoHaMH, K Oynb-ika iH(popMalis mpo
takoro Kiienra ta/abo ymoBu JloroBopy, mo crana Bizoma banky mpu BctaHoBIIeHHI BigHOCHH i3 KitieHTOM, B TOMY YHCIIi,
asie He BUKIIOYHO, Oy/Ab-sKi BiIOMOCTI/iH(OpMAILis, 10 JO3BOJISIOTH MPOBEAEHHA iAeHTH(diKawil Ta Bepudikamii ¢iznanol
ocobu Ta Oynu Hamani KirieHToM BiHOCHO cebe Ta/abo MICTAThCS Y BUAaHUX Ha iM’s1 KirieHTa MTOKyMEHTax 4d MiAUCaHuX
HUM JOKYMEHTaX.

1.12.6. 3rona KiienTa-¢hizuunoi ocodu-mignpuemiis/ Kiienra-¢iznaaoi ocoOu, 10 MpoBaJIUTh HE3AJIEKHY MPoQeciitHy
JisIBHICTE, Ha 00poOKy IlepcoHanbHMX AaHMX, IO HaJaHA OCTaHHIM 3TiIHO 3 yMOBaMH 1bOro mizpo3ainy Ilpasui, He
BHUMarae 3/1iliCHeHHsI TOB1IOMJIEHb Tpo niepenavy [lepcoHansaux nanux KimieHnTa tperiM ocobam 3riJiHO 3 HOpMamHu cTatTi 21
3akony Ykpainu «[Ipo 3aXucCT mepcOHaIbHHX NaHWX». YKIamaaHHsM 1boro [lorosopy KiieHT mimTBepmkye, 1o Horo
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MOBIJOMJIEHO TIPO BKIIFOYEHHS Horo [lepcoHampHUX MaHWX A0 0a3W MEPCOHATIBHUX IAaHUX 3 METOI0, BKA3aHOIO B IBOMY
migpo3auni nux IlpaBwin, a Takoxk, MO HOMy IMOBIIOMIICHI HOro IpaBa, BH3HauYeHI 3akoHoM YkpaiHu «[Ipo 3axuct
NEePCOHATBFHHX JTAaHUX», @ TaKOXkK MeTy 00poOku [lepconansuux nannx KiieHra, B Tomy uncii 360py [lepcoHanpHUX AaHHUX
Kuienra.

1.12.7. VrnanerasMm 1poro JloroBopy CTOpoHH BU3HAYAIOTH TaKi 1111l 00POOKH MepCOHABHUX JaHHX

- HagaHHA KiieHTy Oyap-1kux OaHKiBCBKHX/(iHAaHCOBUX MOCIYT Ta MOCIYT y cepi CTpaxyBaHHS;

- 311HCHEHHS TpaB Ta BUKOHAHHS OOOB’S3KiB NPH BCTAaHOBJICHHI IIPABOBIIHOCHH 3 baHkOM npu HajaHHI 0aHKIBCHKHX
MOCIIYT 3TiJHO HOPM YHHHOTO 3aKOHOJIaBCTBA YKpaiHH;

- 3a0e3MMeYeHHs [MBUTLHO-TIPABOBUX, T'OCIOJAPCHKO-TIPABOBHX, aJMIiHICTPATUBHO-TIPABOBUX, IMMOAATKOBUX, (PIHAHCOBHX
BIJTHOCHH Ta BIJHOCHH Y c(epi OyXranrepchbKoro o0JiKy Ta CTaTHUCTHKM BIATIOBIIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBA
VYkpainu, 30kpema: [{uBinbHOTO KOJeKcy YKpainu, ['ocnogapchkoro komekcy Ykpainu, [lomaTkoBoro xonekcy YKpaiHw,
3akony Ykpainu «IIpo OaHku i OaHKIBCBKY AisUTBHICTBY», 3akoHy npo [IBK/OT, 3akony Ykpainu «IIpo OyxranrepchKuii
00J1ik Ta (hiHaHCOBY 3BITHICTH B YKpaiHi», 3akoHy Ykpainu «IIpo opranizamito ¢popMyBaHHS Ta 00iry KpeIUTHHX iCTOPil»,
3akoHy Ykpainu «I1po 3aXucT nepcoHaIbHUX JaHUX», HOPMATHBHO-TIPABOBUX akTiB HartioHanpHOTO OaHKY YKpaiHu, iHIIHAX
HopMmaTuBHHX akTiB, Ctatyty [IAT «bAHK BOCTOKY, ITonoxeHHs po 00poOKY 1 3aXHCT MEePCOHANLHUX NaHUX y 0a3ax
NepCcoHaNbHUX AaHuX, BonoauibleM skuX € [IAT «BAHK BOCTOK»;

- JOTpUMaHHS BHMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHbOOAHKIBCHKHX JIOKYMCHTIB MpHU
VKJIaJIeHHI/peecTpariii, BUKOHaHHI/CYITPOBOKEHHI JOTOBOPIB, 3a0e3redeHHs 1H(GOpPMYBaHHS TPO MPOAYKTH Ta ITOCITYTH
Bbanky, onuTyBaHHS 1010 SIKOCT 00CIyroByBaHHs, 3a0e3neueHHs AisuibHOCTI banky, peanizawii npaB banky Ta 31ilicHeHHS
BankowM aiif, HeOOXiAHUX ISl HEYXWIBHOTO SKICHOTO BUKOHAHHS B3ATUX baHkoMm 3000B’s3aHb niepen KiieHToMm;

- HajaHHsA KIlieHTy MOXXITMBOCTI OTPUMYBATH OaHKIBCBHKI ITOCITYTH 3a CIPUSHHS areHTIB 3 iAeHTU(IKAIlT Ta BepuUdiKkaIii
KITIEHTIB, KOMEPIIIHHUX arcHTiB.

VYxnaganusam JloroBopy Kiient-¢isuuHa ocoba-mignpuemens/ KiieHT-¢hisnuHa ocoba, 1O MPOBAAWTh HE3AIEKHY
npodeciiiHy misIbHICT, TaKOX Hajae CBOI 3rofy Ha 3MiHy BusHaueHoi J[loroBopowm/IIpaBmiaMu MeTH 0OOpoOKH
nepcoHambHUX gaHuX Kitienra. [Ipo 3MiHy MeTH OOpOOKH IMepcoHANbHUX JaHWX bank moBigomisie KiieHTa mmisxom
PO3MIIIIEHHS BiJIOBiAHOTO MOBiAOMIICHHS Ha odiniiiHomy BeO-caiiti banky B Mepexi IHTepHeT Ta HUIIXOM HaIpaBlICHHS
iH(hOpMAITIITHOTO TIOBIOMIICHHS 3aco0aMu 3B’ 3Ky, NependadyeHuMu J{oroBopoM.

1.12.8. Yrimagauuasm Jlorosopy Kiient-¢izumana ocoba-mianpuemens/ KiieHT-¢hizndHa 0coda, 1110 mpoBaIuTh He3aJIeKHY
npodeciiiHy OisUTbHICTB, HaJla€ 103B11 baHKy Ha epeBipKy JOCTOBIPHOCTI HAIAHUX HUM NEPCOHATIBHUX JAHUX, B TOMY YHCII
3a JIOTIOMOTOI0 MOCIYT IHIIKX OCi0, Ta IX BUKOPUCTaHHS 1 MOMIMPEHHS B IpoLeci 3A1HCHEHHS OyIb-SIKUX Iii, CIPSIMOBAaHUX
Ha TIoTaleHHs iICHyro401 3a0oproBanocTi KitienTa 3a OyIb-sSKAM JOTOBOPOM, YKIIaJIeHUM 3 baHKOM, a Tako)K Ha 3MiHCHEHHS
baHkoM iHIIUX A1, 1110 HE 3a00pOHEH] 3aKOHOIaBCTBOM Y KpaiHu Ta 00uparoThcs baHKkOM Ha BIacHUN pPo3Cy/I.

1.12.9. ITopsimoK BUKOPUCTAHHS IEPCOHANBHUX JAHUX Cy0’€KTiB MEPCOHAIBHUX JaHUX BU3HAUAETHCSI BaHKOM caMOCTiitHO
Ha BJIACHUH PO3CYy]l B KOXKHOMY OKpEMOMY BUTIAJIKY BinnoBimHo 10 [Tonoxenns «I1po 06poOKy i 3aXHCT NEPCOHATBHHUX JaHUX
y 6a3ax nmepcoHabHUX JaHuX, BoioautbiieM skux € [IAT «kbAHK BOCTOK» ta Bkitouae nmpaBo banky 3miicHIOBaTH OY/Ih-
AKi i 110710 00pOOKH IMX NAHUX Ta MIOJIO0 iX 3aXUCTY, a TAKOXK JIii 11010 HaJJaHHs YaCTKOBOTO a00 TIOBHOTO MpaBa 00pOOKH
MEePCOHATILHUX JIAHUX TPeTiM ocobam, oOpanuM bankowm.

[Nopsimox mommpeHHs MepCOHANEHUX TAaHUX BU3HAYAETHCSI baHKOM caMOCTIiifHO Ha BIaCHHUH pO3CY 3 BpaXyBaHHIM HOPM
3aKOHO/IaBCTBA YKpaiHu y cepi OaHKIBCHKOT TAEMHUII Ta BKItoyae Oyab-sKi Ail baHKy o0 mepenadi BiloMOCTEH Mpo
KitienTa 3 6a3u nepcoHaIbHUX TaHUX TPeTiM ocobam, oOpanuM bankoM. TTopsmgok JOCTymy J0 EPCOHATBHUX JaHUX TPETiX
oci0, B TOMy YHUCIIi HaJaHHA 1M YacTKOBOro abo TOBHOrO TpaBa OOpPOOKH IUX JaHUX Ta/abo mepenady TakuX JaHUX
BU3HAUYa€ThCs1 BaHKOM caMOCTiitHO Ha BJIACHUI pO3Cy[l, B TOMY YHCIIi 3 METOIO IIEPEBIpKHU TOCTOBIpHOCTI Haganux KiieHToM
MEpCOHANBPHAUX JaHUX Ta/ab0 KOHTaKTHHX NaHMX, U 3aXMCTy iHTepeciB BaHKy, 30Kkpema, aje He BHUKIIOYHO, Y BUIAIKY
3BEpHEHHS JI0 CYAy, Y BUMIAJIKY BiICTYIUICHHsI baHKOM mpaBa BUMOTH 32 OyIb-SKUM IOroBopoM, Tomlo. [Ipu npomy, Kiient-
(izmuna ocoba-mianpuemens/ KitienT-hiznuna ocoba, 1o mpoBaauTh He3aleXKHY MPOoeCiiiHy TisUIbHICTh, HaJaB CBOKO 3TOLY
Ha repeziady CBOiX NepCOHAIbHUX TaHuX baHKOM TpeTiM 0cobaM Ta HaJlaB AOCTYII JI0 CBOIX MEPCOHAIBHHX JIAHUX OY/Ib-SIKUM
TpeTiM ocobam, 10 BU3HAYa0ThCst baHKOM caMocCTiiHO.

1.12.10. Kiient-¢izuuna ocoba-mignpuemens/ Kiienr-isuana ocoba, Mo MpoBaguTh HE3alIeXKHY HpodeciiiHy
IiSUTBHICTB, TAKOX MIITBEPIKYE CBOE O3HAHOMIICHHS 3i CBOIMH ITpaBaMH SIK Cy0’€KTa MEPCOHATBHUX JAHUX, BU3HAYCHUMHU
3akoHOM Ykpainm «[Ipo 3aXHMCT MepcoHaTbHMX JIaHWX», METOI0 300py NaHWX Ta oco0aMH, SKHM IIE€PelaroThCsl HOro
MIepCOHANBHI JJaHi, CKIIAIOM Ta 3MICTOM 3i0paHUX MEPCOHATBHUX JaHUX, a TAKOXK 3 THM (DaKTOM, IO HOTO IMEePCOHANBHI TaHi
BKIIFOUEHI /10 0a3u mepcoHanbHuX naHux «Kmieatm», Bonogineiem skoi € [IAT «kBAHK BOCTOK» Tta, y 3B’S3Ky 3 UM,
Kiient He motpedye 1moJaabIIoro OKpeMoro IMMChMOBOTO TTOBIJOMIICHHS PO 3a3HaveHi y nboMy IyHKTI [IpaBuim oGcTaBrHY.

1.12.11. KiieHT miATBEPKYE, IO Mepenada Oyab-aKuX NepCOHATBHHUX JaHUX (Hi3HYHUX 0Ci0, K1 mepeaaroThes baHky Bij
imeni Kitienra Ta / a0 y 3B'SI3Ky 3 MiANIHCAaHHSIM / BUKOHAHHIM J[oroBopY, 3A1HCHIOETRCS 3 JOTpHUMaHHsM KitieHToM BUMOT
4.1 ct. 14 i 4. 2 c1. 12 3akony Ykpainu «IIpo 3aXuCT MepcoOHANBHUX JaHUX» JJIs 00poOkKM baHKOM TakuX MepCcOHATbHUX
JaHUX i3 3apeecTpoBaHoro bankoM meroto.

1.12.12. bank Mae nipaBo MEPEBIpATH JOCTOBIPHICTh HasaHUX KiTieHTOM NepCOHANBHUX JaHUX Ta/a00 KOHTAKTHHUX JaHUX,
B TOMY YHCJIi 3 BAKOPUCTAHHSM MOCIYT 1HIIUX OTIepaToOpiB, a TAKOK BUKOPUCTOBYBATH iH(OPMAITit0 PO HEBUKOHAHHI Ta/ab0
HEeHaJeXHO BUKOHaHHI KitieHToM 3000B’s13aHHs 32 JloroBOpOM IIpH PO3TJIsili MATAHb PO HAJAAHH iHIHMX mocayr Kiienty Ta
VKJIaJJaHH1 HOBUX J0TOBOPiB 3 KitieHTOM.
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3anut Ta HaAaHHSA iHPOpMAaIIii BBaXKAIOTHCS 311HCHEHUMH 3a 3rojoto KirieHTa.

1.12.13. BiamoBigao a0 1. 11 4. 2 crarti 8 3akony Ykpaian «[Ipo 3aXxucT nepcoHanbHHUX JaHuX» KiIieHT Mae mpaBo
BIJIKJIMKATH HAJaHy iM 3rofy Ha 00poOKy MepCOHaIbHUX JAHUX MUITXOM MMOJAHHS 10 baHKy BiAIMOBIIHOI MUCEMOBOI 3asBH.
¥ Takomy pa3i KitieHT moBUHEH BUKOHATH BCi 30008’ 43aHHsI iepes] bankom 3a JloroBopoM, a JIoroBip BBaxaeTbCs pO3ipBaHUM
Ha 11-uil KaneHmapHUW JCHb 3 MOMEHTY mojaHHA KilieHTOM BIAMOBIAHOI 3asBH (32 YMOBHM BHKOHaHHs KilieHTOM BCiX
3000B’s13aHb nepes bankom 3a JloroBopom), micns woro bank npusynuHse oOpoOKy mepcoHanbHUX aaHux Kiienra. [Tpu
oMy, bank Mae ipaBo 30epiraty iHpopMaIriro mpo nepcoHanbHi nani Kimienra ta qokymeHTy, mianucani KiieHToM, B HIsX,
nepeadaveHUX 3aKOHOIaBCTBOM YKpaiHu Ta HopMaTUBHEMHU aktamu HBY.

1.12.14. KitieHT TATBEPIIKYE, IO BC1 Cy0'€EKTH MEPCOHATBHUX JNaHUX, sIKi TepeOyBaroTh 3 HUM B TPYIOBUX, KOMEPLIHHUX
Ta 1HIIUX MPABOBIJHOCUHAX, IEPCOHAIIBHI 1aH1 IKUX 00pOOIIAIOTHCSA Ha yMOBaX, BUKJIaleHUX B 1ux [IpaBuiax, moBinomieHi
HAJICKHUM YMHOM TIPO CKJIAJ 1 3MIiCT 00poOIFOBaHMX NEPCOHATIBHHUX JaHUX, iX MpaBa, rmependaueHi 3aKOHOAaBCTBOM IIPO
MIepCOHANIBHI JaHi, MeTy 300py Ta OOpOOKH TEpPCOHANBHUX JaHWUX, BOJOAUIBIIB, PO3MOPSAIHHUKIB Ta TPETIX OCIO, SKUM
nepeJaroThes iX MepcoHallbHI 1aHi, Ta HE MaloTh 3aliepedeHb UM 3aCTEPEXKEHb MPOTH TaKO1 0OpOOKH.

1.13. HAJIE?KHA NNEPEBIPKA KJIIEHTA TA 3050B’S13AHHS 3 IHOOPMYBAHHSA

1.13.1. IIporsirom crpoky aii JoroBopy KiieHT 3000B’s3aHMii HamaBaTH Ha repiry BuMory baHky Ta/abo 3 BiacHOi
IHII[IaTHBY JJOCTOBIpHI JOKYMEHTH Ta/a00 BIOMOCTI, HEOOX1THI IS

- 3pilicHenHss bankoM HanexxHoi mepeBipku Kiienrta (imentudikanii ta Bepudikamii Kiienra (#oro mpenacraBHHKa);
BCTAHOBJICHHS KiHIIEBOro OeHediniapHoro BracHuka KiieHta abo ioro BiCyTHOCTI, y TOMY YHMCIi OTPUMaHHS CTPYKTYpHU
BJIACHOCTI 3 METOIO 11 PO3YMIiHHS, Ta TaHUX, 10 JalOTh 3MOTY BCTAHOBUTH KiHIICBOTO OCHe(DilliapHOTO BIIACHUKA, T4 BKUTTS
3ax0/1iB 3 BepHudikallii ocobu kiHuesoro 6enedimiapHoro Bnacauka Kirienra (3a HasBHOCTI); BCTAHOBJICHHS (PO3YMiHHS) METH
Ta XapakTepy AIOBUX BIIHOCHH a00 NMpOBEAEHHS (piHAHCOBOI omepalii; MPOBEAEHHS Ha MOCTiiHIM OCHOBI MOHITOPUHTY
JITOBUX BITHOCHH Ta (piHaHCOBHX omepalliii KirienTa, 1Mo 31iHCHIOIOTECS Y MPOIECi TAKUX BiTHOCHH, MO0 BiAOBIAHOCTI
Takux (PIHAHCOBHX olepailiid HasBHil y banky iHopmaii mpo KirieHTa, Horo MisibHICTh Ta HOTO PHU3UK-TIPOQLITH (Y TOMY
YHCIi, B pa3i HEOOXiIHOCTI, MPO JHKEpeNo MoxomkeHHs komTiB KiienTa, cratkiB (OarartctBa), CyTi, 3MICTY Ta MiJCTaB
3MIMCHEHHSI BIJANOBITHHUX IDIATIKHUX OIepalliii); 3a0e3neueHHs aKTyalbHOCTI OTPUMAHHX Ta ICHYIOUUX JIOKYMEHTIB, JTaHHX
Ta iHpopmarii mpo Kiienra);

- BXXUTTS baHKOM nmocuneHux 3axo/[iB HaNeXHOI MepeBipKHU;

- YCTAHOBJIEHHS JDKEpEN CTaTKiB (0araTcTa) Ta JKepelt KOILITIB, MOB'sI3aHUX 13 (hiHaHcoBUMU onepauismu PEPs;

- ineHTHdikamii Ta MATBEpIKEHHS MOBHOBAXEHD MOCAJI0BUX 0Ci0 opraHiB ynpariiHHsA KitieHTa, YTIOBHOBa)KEHUX OCI0
Kiienra;

- 3’sicyBanHs 38 s13kiB KitieHTa Ta 0ro KOHTpareHTiB 3 AepkaBamu, 10 31iCHIOITEL 30poiiHy arpecito!® npotu Ykpainu,
Ta TpOMaIsHaMK/ PEe3UACHTAMHU TaKHUX JepXKaB (HaXali — 3B’S3KH 3 JepKaBaMH-arpecopaMi) 3 METOI0 BUKOHAHHS BHMOT
ITocranosu Ilpasninag HanionansHoro banky Ykpainu «IIpo po3kpuTts iHpopMartii moa0 3B'I3KiB KII€HTIB 13 IEpXKaBOIo,
110 37iiicHIOE 30poiiHy arpecito mpoTu Ykpainm» Ne 26 Bin 16.03.2023 poky;

- 3’sacyBanHs [TomaTtkoBoro crarycy KiieHTa Ta/a60 0ro KOHTPOJI0I0Y0i 0co0H;

- notpumanHs BuMor FATCA Tta Bararocroponnnoi yronu CRS crocoBro KitienTa Ta/ab0 #0ro KOHTpOIII0I040i 0cO0H;

- BUKOHaHHS baHkoM (yHKIiHf areHTa BaJIOTHOrO HArIsAy (B TOMY YHMCIi JOKYMEHTIB, NMOB'I3aHUX 13 3iHCHEHHSIM
KitieHTOM BAIOTHUX OTepariii);

- BUKOHAaHHSI BaHKOM BUMOT CaHKIIHHOTO 3aKOHOIaBCTBA.

Taxox KitienT (fforo nmpencTaBHUK) 3000B’s13aHMi HagaBaTH baHky iHIIY iH(opMamilo Ta JOKYMEHTH, siki baHk Moxxe
BUTPEOOBYBATH BiAMIOBITHO 10 BUMOT 3aKOHOJIaBCTBA Y KpaiHu, yMOB JloroBopy Ta BHYTpillIHiX JOKYMEHTIB baHKy 3 IUTaHb
[IBK/®T.

3 meroro norpumanHsa Bumor FATCA Kitient/ YnoBHoBaxkeHi ocobou Kiienta 30008’ 3aHi HafgaBaTu baHky TOKyMEeHTH
Ta iH(opMarriro BianoBiaHo Jo0 miapo3ainy 1.14. po3giny 1 nux IIpaBwi. 3 MeTOI HOTpUMaHHS BUMOT bararocTopoHHBOT
yromu CRS Kiient/ YnoBHOBaxkeHi ocobu Kiienta 3000B’s13aHi po3kpuBaTH banky iH(opMmamiro Ta HamaBaTu TOKYMEHTH
mono Kiienra ta/abo #0ro KOHTPOII0I0901 0COOH TS MPOXOKEHHS HAJISKHOT KOMITJICKCHOT IIEPEBIPKH, 30KpeMa, JOKYMEHT
CaMOCTIHHOI OLIHKK CTaTyCy MOJATKOBOT'O PE3MICHTCTBA 3a (hopMmoio baHKy i3 3a3HaueHHSAM imeHTH(IKAIIITHIX HOMEpIB
TUIATHHUKA TIO/IaTKiB KpaiH MOAATKOBOTO PE3UACHTCTBA, BIAMIHHMX BiJl YKpaiHH.

[pu orpumanni Bix KimienTa nokyMeHTiB baHk 31ilicHIOE X TIepeBipKy Ha BiIIOBIIHICTh 3aKOHOAABCTBY Y KpaiHu Ta/abo
BuMoraM banky. 3a pesynbraTaMu mepeBipkd baHk Mae mpaBo BUMaraTd BHIIPABICHHS IOMIUIOK Ta/abo 3MiHM (opMH
JOKYMEHTY, HaJlaHHS JJOJaTKOBHX JOKYMEHTIB, Ta/ab0 CKOpHCTATHCS iHIIMME npaBamy 3a JloroBopoM. KitieHT camocTiiiHO
3a0e3reyye OTpUMAaHHS BiAMOBIAHMX JOKYMEHTIB Ta CIUIadye OB’ A3aHi i3 1M BUTpATH.

VY Bunazaky nopymeHHs KilieHToOM yMOB IIbOTO ITyHKTY IIIOJI0 HaIaHHS BiAMIOBITHUX JOKYMEHTIB Ta/abo iHpopmarii bank
Mae rpaBo BiaMoBUTH KitienTy y HamanHi mociyr 3a JloroBopom Ta/ abo posipBatu Jlorosip.

1.13.2. Akmyanizayin danux npo Knienma

! Tepmin «36poiiHa arpecisi» yKMBa€ThCS y 3HAUEHHI, HaBeleHOMY B 3akoHi Ykpainu «[Tpo 060poHy Ykpainu».
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1.13.2.1. Ilpotsirom ctpoky Aii Jloroopy KitieHT Takox 3000B’A3y€eThCS:

1.13.2.1.1. 3pxilicHIOBAaTH TUTAHOBY aKTyai3allif0 CBOIX JaHUX Y BU3HAYCHI 3aKOHOJJABCTBOM YKpaiHU CTPOKH;

1.13.2.1.2. 3pificHIOBaTH MO3aIUIAaHOBY aKTyali3amilo JaHuWX y cTpok npotsiroM 3 (Tpbox) poOodmx IHIB 3 MOMEHTY
BUHUKHEHH 3MiH/ HACTAHHS BiMOBIIHUX MOMAIN y pasi:

- HACTaHHS CYTTEBUX 3MiH y misuibHOCcTi KitieHTa (30Kpema B pa3i 3MiHHM CKIJIaJy 3aCHOBHHKIB Ta/a00 KIHIIEBHX
OeHediliapHUX BIACHUKIB, JaHWX, IIO0 JAIOTh 3MOTY BCTAaHOBHTH KiHIEBOro OeHediliapHOTO BIacCHWKA, KepiBHUKA,
MiCII€3HAXO/PKEHHS, TOIIO);

- 3aKiHYEHHS CTPOKY (MPUIMHEHHS) i1, BTpATH YMHHOCTI Y BU3HAHHS HEJIHCHUMH TIOJaHUX IOKYMEHTIB;

- BTpaTH YMHHOCTI / 00OMiHy ineHTH(iKaniiiHOTO NokymMeHTa Kirienta/ YoBHOBaxkeHO1 ocobu KirieHTa;

- HaOyTTa Kiienrom/ YroBHOBaxkeHOI0 0co60ro Kitienra, Jlepxkarensmu crarycy PEP.

1.13.3. ¥V pasi HeoOXiMHOCTI 3MiHCHEHHs MPOUEAYp IIAaHOBOI akTyamizamii / yrouHeHHsS naHux npo Kiienra, bank
3milicHIoe HanexHe iHpopMmyBanHs Kiienta. 3 meroro iHdopmyBaHHs KitieHTa Tipo HEOOXiHICTH 3BepHEHHS 10 baHKy 3
METOIO0 1T03aIUIaHOBO1 aKTyaiizamii gaHux npo KiieHta Ta/abo mpo HAacTaHHS CTPOKIB IUIAHOBOI aKTyawdi3awil JaHUX Ta/abo
PO HEOOXIJHICTh HaJaHHA NOKYMEHTIB IUIS IHIMMX Mijel, nepembdadenux myHkrtoMm 1.13.1. mux IlpaBun, bank moxe
HanpaBJIATH iHQOpMAaIliiiHI TOBiTOMIIEHHS 3a gonoMoror Cuctem nuctanmiiHoro oocinyroByBanHs («IHTEPHET-BAHKy,
«Smartphone-6ankinr», MoOinbHUN 3acTocyHOK Vostok Bank) Ta/abo SMS-moBimomiieHHs, a00 TMOBIIOMIIEHHS Yepes
BCTAHOBJICHUI Ha MOOiIbHOMY TenedoHi MoOiIIbHUI HomaTok «Viber» (y pasi BCTaHOBIEHHsS MOOLTBHOTO JOJATKY THITY
Viber mis Tenedony, Homep sikoro KimeHT (foro mpeiacTaBHHK) mepenaB banky min dac #oro ineHtudikaiii), Ta/abo
tenedonyBaTi Ha HOMep MoOLIBHOTO Tenedony Kiienta/YmoBHoBaxkeHOi ocoOu KirieHTa, Ta/abo HampaBATH MOBiIOMIICHHS
Ha eNeKTpoHHY anpecy KiienTta Ta/abo Ha nomToBy aapecy Kiienra.

1.13.4. YV Bunagky HeBukoHaHHs KitieaToM mependadennx mynkTamu 1.13.1. ta 1.13.2. nux [IpaBun BuMor, 30KpemMa y
pa3i HeHaganHa KiieHToM baHKy JOKYMEHTIB/ BiOMOCTEW JJIs aKTyalli3allii JaHuX, 3’SCYyBaHHS 3B’S3KIB 3 JIep)KaBaMU-
arpecopamu, miaTBepxkeHHs [lomaTkoBoro crarycy, baHk Mae mpaBo BIIMOBHTHCS Bifl HaJaHHsS IOCIYT, 30KpeMa, Bij
mianucandsa [IpaBounHiB Npo HajaHHA BaHKIBCBKMX TOCIYT, TMPOBEACHHsS omeparii(iif) mo paxyHkam KirieHTa, a Takox
3YNUHUTH BUJIATKOBI omeparlii mo HuM Ta/ado s3naificautn 6iokyBanHs KIIK, BinMoBuTH B 00cimyroByBaHHi KiieHTy Ta/abo
3aKpUTH PAXyHOK(KH).

1.14. BAKOHAHHS BUMOT YI'OJIU FATCA, BATATOCTOPOHHBOI YI'OJIA CRS TA 3AT'AJIBHOI'O
CTAHIAPTY CRS

1.14.1. bank BigNOBIZHO JO TOJIOKEHBb Il0gaTKOBOTO KOJIeKCY YKpaiHM Ta IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHW,
yxBaneHux Ha BUkoHaHHs Yroau FATCA ta baratocroponnsoi yrogu CRS, 30008’ 13aHuii 3/1iiCHIOBATH 3aX0IU HAJICKHOT
KoMIUIeKcHOI mepeBipku KitieHTa 3rigHo BUMor, 1o Bu3HaueHi Yronow FATCA Tta 3aransHum cranaaptoM 3BiTHOCTI CRS.
Ha BukoHanHs 3a3HaueHHX BUMOT bank mae mpaBo Bumaratu, a KimieHT, y pasi BU3HAUEHHSI HOTO MO0 MPUHAJICKHOCTI 10
kpurepiiB FATCA/CRS, 3000B’s13yeTbcst HagaBatu baHky:

1) moKyMeHTH caMOCTiIHHOT OLIIHKH CTOCOBHO cebe Ta/abo KOHTPOIIOIYKX 0Ci0 BianoBigHO 10 BUMor Yroau FATCA nns
BCTaHOBJICHHS (TIEPEBIPKH) CTATyCy 3a3HAYCHOT aMEPHKAHCHKOI 0CO0OH;

2) MOKYMEHT CaMOCTIHHOI OIIIHKKM CTaTyCy MOJAaTKOBOTO PE3HICHTCTBA CTOCOBHO cebe Ta/abo KOHTPOJIIOIYHUX 0Ci0
BiJINIOBIJTHO JI0 BUMOT 3arajbHOTO cTaHaapTy 3BiTHOCTI CRS s BCTaHOBIEHHS AepikaBU (TEPHUTOPIi), PE3UAEHTOM SIKOI €
KitienT-BacHuK paxyHKY Ta/a00 KOHTpooo4a ocoba (Iami - ToKyMeHT caMocTiitHoi ominku CRS);

3) immy iHdopMaliiro Ta/abo TOKYMEHTH, HeoOXimHi BaHKy IS BJKUTTSA 3aXOIiB HAJIEKHOI KOMIUIEKCHOI IEepeBipKu
paxyHKiB, BCTaHOBJIEHHS iX Mi3BITHOCTI Ta CKJIaJlaHHS 3BITHOCTI 3a MiJ3BITHUMHU PaxyHKaMH Ha BUKOHAHHS BUMOT YTOJU
FATCA Ta/abo 3aransHoro ctanaapty 3BiTHocTi CRS.

1.14.2. KiieHT Takox 3000B’3Y€EThCSL:

1.14.2.1. npotsirom 30 KaJieHIAPHUX JHIB MTOBiIOMUTH baHK TIpo 3MiHYy CBOTO CTaTyCy MOJATKOBOTO PE3UJICHTCTBA JIJIs
el 3aragpHoro cranaapty 3BiTHOCTI CRS Ta/abo cBoro cratycy ans uineit Yronu FATCA ta/abo mpo 3MiHy BiJIIOBiIHOTO
CTaTyCy KOHTPOJIIOI0Y0i 0cO0H, Y HACTYIIHOMY HOPSAKY:

- y pa3i HaOyTTs KitieHTOM/ f10T0 KOHTPOITIOI0UOK 0c00010 cTaTycy moaatkoBoro pesuaenta CLIA — B yka3aHuii CTPOK
Hajatu 1o banky BianosigHy dopmy IRS W-9 i3 3a3HaueHHsM ineHTH(]iKaMmiiiHOTO HOMepa aTHuka moaatkis CILIA (TIN)
Ta 1HIIo1 000B’s13k0BO1 iH(popMallii BiamoBiaHO 10 BUMor FATCA,;

- Y pa3i 3MiHH CTaTycy IMOJIaTKOBOTO pe3uneHTcTBa KitienTa/ 1oro KOHTPOI0I0Y01 0COOH TSI HijIeH 3arabHOTO CTAaHIAPTY
3BiTHOCTI CRS — B yKa3aHwuii CTPOK HajaTH J0 baHky TOKyMeHT caMocTiiiHOi o1iHkH cTtaTycy CRS.

1.14.2.2. nporsarom 30 KaJieHIAPHUX JHIB BiJl AaTH 3BepHEHHS baHKy 3 MHCHMOBHM 3aITUTOM NP0 HaJaHHS iH(dopMaIlii,
HeoOXimHol s BukoHaHHS BEUMOr Yromau FATCA Ta/abo 3aranpHoro cranmapty 3BiTHocTi CRS, aGo B iHIIMH CTPOK,
BcraHOBNeHHN bankoMm (ane He mi3Hime 90 KaleHIapHUX JHIB 3 JHS OTPUMaHHS 3anuTy baHky), Hagatu BaHky Bcro
HEOOX1JIHY Ta BUUEPITHY aKTyalbHY iH(pOpMAIIiF0 Ta JOKYMEHTH, [0 3alUTYIOThCS baHKOM.

1.14.3. Y pasi (1) Henagauust KitieHTOM JOKYMEHTIB, [0 BUMAraroThest bankom [yist BukoHauHst Bumor Yroau FATCA Ta/
abo 3arampHoro cranmapty 3BiTHocTi CRS, (2) nenoBizomuenns Kiientom Banky mpo 3MiHy cTaTrycy MOJaTKOBOTO
pe3unentctBa abo (3) nenananns Kiienrom npotsirom 30 kajgeHaapHUX IHIB 3 JAHS OTPHUMaHHS 3anuTy baHKy 3anuTyBaHOi
iHpopMaIii Ta/abo TOKYMEHTIB, a00 HajaHHs iH(opMarii Ta/abo JOKYMEHTIB, II0 HE CIPOCTOBYIOTH Mifo3py baHky momo
MiA3BITHOCTI paxyHKy, bank Mae mpaBo BiaMoBUTH KITi€HTY y BCTaHOBJICHHI NIUIOBHUX BIJHOCHH, Y HaJaHHI (DiHAHCOBUX
nocayr abo B MOJAIBIIOMY HaJlaHHI ITOCIYT, Y TOMY YHCJIi B OJIHOCTOPOHHBOMY MOPSAKY PO3ipBaTH JOTOBIPHI BiIHOCHHH 3
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takuM Kiieatom. IIpo posipBanHs JoroBopy B OJHOCTOPOHHBOMY TOPSIKY, 3aKPUTTS paxyHKY(iB) 3TiJHO I[LOTO IyHKTY
[TpaBun bank mopinomiise KirieHTa MUCHMOBO IIISIXOM HAIIPaBICHHS BiAMTOBIIHOTO MOBiOMIICHHS 3a 30 KaJleHAapHHUX JIHIB
JI0 JlaT 3aIUIaHOBaHOTO po3ipBaHHs. J[OTOBip BBaXKAaeThCs po3ipBaHMM Ha 31-i kaneHAapHUil AeHb 3 JHS HANPaBICHHS
Bbankom KnieHTy BifIOBiAHOTO MOBIAOMIIEHHS, IpU LikoMy, IIpaBounH npo posipBanHs [loroBopy y TakoMy pasi CTopoHaMu
HE YKIIaJaeThes. Y pasi po3ipBaHHsI IOTOBIPHUX BiAHOCHH 3 KiTieHTOM - BJJaCHUKOM paxyHka baHk moBepTae 3aJIUIIOK KOIIITIB
KiieHTy - BIAaCHHKY TaKOTO paxyHKa Ta HE HEce BIANOBINANBHOCTI 3a cipuunHeHi KiieHTy - BIaCHUKY paxyHKa 30HMTKH,
OB 513aHi 3 PO3ipBaHHIM JOTOBIPHUX BiTHOCHH.

1.14.4. Kepyrouucs 4.1 ct. 1068 L{uBinpHOTO KOekcy Ykpainu, CTOpOHHU MOroauid, o baHk Ma€e TpaBo BiIMOBUTH y
BUKOHaHHI KPEIUTOBOTO IepeKa3y TPOIIOBHX KOIITIB 3 MOTOYHOTO paxyHKy KirieHTa y Bumamky, KONM Takhi Iepekas
nigsrae onoaatkyBanHio 3rifHo FATCA, mpote baHk 3 Oyap-sIKUX MPUYUH HE Ma€ MOXKIJIMBOCTI 3M1IHCHUTH OIOAATKYBaHHS
iatexy 3rinno FATCA.

1.14.5. Tlignucanusm Jlororopy KiienT Hamae 3roay banky 3milicHroBaTH neOeTyBaHHS MOTOYHHMX paxyHKiB KirieHTa,
BikpuTHUX y BaHky, y pasi BukoHaHHs bankoM Bumor FATCA crocosHo KitieHTa.

1.14.6. Yxmanennsm Jloroeopy KitieHT nopywae baHky yTpuMyBaTd 3 CyMH IUIATEXIB, SKi HAAXOIATh HA PaXyHOK(KH)
Krienra y Banky Tta saxi migmsararore omomatkyBanHio CIHA 3rimHo FATCA, mo 3apaxyBaHHS TaKHX IUIaTEXIiB Ha
paxyHok/paxyHku KirieHTa, rpoIIOBi KOIITH, HEOOXimHi /i ciuiatd momaTtky 3riqHo FATCA. 3 miatexiB Ha paxyHKH
Kiienra, BiAKpuTi B BafOTax iHIMMX, HDK ponapu CILIA, yTpuMaHHS Ha MiACTaBi IbOTO MyHKTY IlpaBuu 3milicHIOETECS y
CyMi, CKBIBaJICHTHIH 3a MOTOYHUM PUHKOBUM KypCOM pO3MIipy MOJATKY, SKWH mimisrae cruiati 3rimao FATCA, Ta Butpar
(rxomicii, mogaTKu, 300pH TOILO), TIOB'A3aHUX 3 KYIIiBJIEH0, 0OMIHOM YTPUMaHHX TPOIIOBUX KOIITiB y Aojapu CIIA.

1.14.7. Yxnanenusm [loroBopy KiieHT nopydae baHky yTpuMyBaTH 3 CyMHM IUIATEXKiB, SIKi IEpeKa3ylOThCs 3 paxyHKy
Kitieata y I[TAT «k BAHK BOCTOK» T1a ski miisratots ornogatkyBanaio CIIA 3rimao FATCA, rpoiroBi komTH, HeoOXiIHi
It crutate monatky 3riqHo FATCA, npu ibomy CTOpOHH ITOTOIHITH, IO ITPY BUKOHAHHI TAKUX IDIATDKHUX omepartiii bankom
3 paxyHKy KiieHTa cnucyeThcs Bes cyMa, 3a3HaueHa iHII[IaTOPOM y IJIATDKHIN 1HCTPYKIii, MPOTe OTpUMYyBauy Nepekasy
MIEPEePaxoBYEThCS CyMa, IKa CTAHOBUTH PI3HMINIO MIXK CYMOXO, BKa3aHOIO y IIATKHIN 1HCTPYKIIIi, Ta CYMOFO MOAATKY 3T1IHO
FATCA, yrpumanoro bankoM sk MOJaTKOBHUM areHTOM. 3 IJIATEXKIB B BATIOTAX IHIIMX, HiK gonapu CIIA, yrpumanHs Ha
mifcTaBi 1[bOTO MyHKTY lIpaBui 31iHCHIOETbCS Y CyMi, €KBIBAJIEHTHIHN 32 IOTOYHUM PUHKOBUM KypCOM PO3Mipy MOAATKY,
skui mimsarae cruati 3rigao FATCA, Tta BuTpar (KOMicii, IOJAaTKH, 300pH TOINO), MOB'I3aHUX 3 KYIIBJICIO, OOMIHOM
YTPUMaHMX TPOIIOBUX KOIITIB y nonapu CIIA.

1.14.8. Yxnagennsm lorosopy Kiient nopydae banky 3aiiicHioBatu Bif iMeHi KitienTa Ta 3a paxyHok Kitienrta kymisito,
IPOJIaK, OOMiH BaJIOTH HA BAJIOTHOMY PUHKY YKpaiHH, SIKIIO TPOIIOBI KOIITH, CIHCaHI/yTpuMaHi baHKOM BiJIIOBIAHO LIOTO
nigposainy [pasun st crmatu nopatky 3rimHo FATCA, crimcani/yTpuMadi B iHINIH BamoTi, Hik gomapu CLIA.

1.14.9. KiienT 3000B’s13yeThes BilKoayBaTH baHky Bci ¢akTHuHI BUTpaTH, 1m0 Oynu nmoHeceHi bankoM B pe3ynbTaTi
3acTocyBaHHs 0 baHky caHkuiit/mtpagis, MOB’S3aHUX 3 HEHaJeKHHMM BHUKOHaHHSM bankom BuMor FATCA Ta/abo
Bararocroponnroi yronu CRS uepe3 noganus Kimienrom banky HenoctoBipHoi iH(popMarii Ta/abo HeBukoHaHHS KitieHTOM
BHMOT 3aKOHOJIaBCTBa YKpainu 1mono norpumanss Bumor FATCA rta/abo baratocroponnroi yronu CRS, B ToMy ywmcii, ane
HE BUKJIIOUHO, y Pa3i CTATHEHHs/ yTpuMaHHA 3 banky o000B’s3koBux miuarexiB KiieHTa, 10 miuIAraioTe yTPUMaHHIO 3
aMepHKaHChKOTO mKepena (B po3mipi 30 % Bin cymu marexy Kiienra).

Kiient nmoBuHeH Bimmkoxysatu BUTpaté banky mpotsrom 5 (I1’sTH) KaneHmapHUX OHIB 3 JaTH HampaieHHs bankom
KrieHTy nmoBioMJIeHHS PO HEOOXiTHICTH BIALIKOAYBaHHS BUTPAT Ta MiATBEPKYBAJbHHUX AOKYMEHTIB. BimmrkomyBaHHS
BUTpAT, TOHeCeHNX baHKOM B 1HO3eMHI BaJIIOTI, 3/ikicHIOETRCS KiieHTOM y rpHBHI 3a Kypcom HBY, BcTaHOBJICHOMY Ha JICHb
CIUIATH.

1.14.10. Yxknanauusam JloroBopy KiieHT Hazmae 3roay Ta Ge3BiAKIHMYHMNA Ta 0e3yMOBHUIl 103Bia baHKy Ha pO3KpUTTS
0aHKIBChKOI TAEMHHIII, IEPCOHANBHUX JJAaHUX, KOH(iAeHIIIHHOT iHpopMmaii moao KiieHTa Ta 31iHCHEHUX HUM OTleparliid:

- y BUNQJKax Ta B 00cs3i, Bu3HaYeHux Yrojoww FATCA, B Tomy uncii [Tomatkosii cmyx0i CIHA (IRS)/ ocobi, 1o
BUKOHY€ (YHKIIIi MOJIATKOBOTO areHTa BianoBigHo 1o HopM FATCA, 3a 3anuramu cekperaps Kasnaueiictsa, ['eHepaibHOTO
npokypopa uu 6ankiB Cromyuyenux llItatie AMepuku, npu oMy KitieHT Hagae 3romy Ta J03BiN Ha mepeaady i pO3KpUTTS
JAHWX, HEOOXITHUX s 3alI0BHEHHs BcTaHOBIeHUX [lomaTtkoBoto ciryxx60t0 CLIA (IRS)/ popm 3BITHOCTI i [T yTpUMAaHHS
noJIaTKiB 3rijgHO 3 Po3ninom 4 3akony CIHIA «IIpo monaTkoBi BUMOTH J0 iHO3eMHHX paxyHKiB» Bif 18 Gepesns 2010 poky
(FATCA), a TakoX 1HIIMX JaHHUX Ta iHIIMM 0co0aM B BHIAJKaX, nependadenux FATCA.

- KomnerenTHOMY Oprany mis koxHoi [Tia3BiTHOI opucaukiiii, B ki KiieHT Ta/abo KOHTpOIIOIOYI 0COOH BIaCHUKA
PaxyHKy € TOJaTKOBHMH PE3WAEHTAMH, 3 METOI0 BUKOHAHHA BaHKOM BHMOT aBTOMAaTHYHOTO OOMiHY iH(opMari€eo mpo
(inancoBi paxyHku 3a ctanaapramu CRS.

1.14.11. CTopoHH TOTOJMIIH, IO B pa3i, SKIIO HOpMaMH YHHHOTO 3aKOHOJABCTBA YKpaiHH Oy/le BCTAHOBJICHUH 1HIIUI
MmexaHi3m potpumanas BuMmor FATCA Tta bararoctopornpoi yrogm CRS, To Takumit Mexani3m Oyae 3aCTOCOBYBATHCH
CropoHaMH y BiTHOCHHAX OJIHA 3 OJTHOIO.

1.15. EJIEKTPOHHUIL JOKYMEHTOOBIT TA BUKOPUCTAHHS EJIEKTPOHHUX JOKYMEHTIB Y
BIJTHOCUHAX CTOPIH
1.15.1. CropoHU B3a€EMHO BU3HAIOTh IOPUANYHY CHITY 32 EIEKTpOHHHMU TOKYMEHTaMH, IiIMHCAHIMHU 3 BUKOPHCTAHHAM
Enexrponnux mignucis (EIT), 6e3 HEoOXiqHOCTI IX MiATBEPHKSHHS JOKYMEHTaMHU Ha ManepoBUX HOCISAX 3 HAKIAJICHHSIM Ha
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HUX BIIACHOPYYHHUX mianuciB. Bukopuctanns EIl He 3MiHIOE MOPSAIKY YKJIallaHHS MPAaBOYMHIB, MIAMUCAHHS JIOTOBOPIB Ta
IHIIMX TOKYMEHTIB, BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHU JIJIsl BUNHEHHS ITPABOYMHIB B TUCHMOBIH (OpMi.

1.15.2. Buxopucranus ¥Ypockonanenoro EIT ta [Ipoctoro EIl 3xilicHIO€ThCS Ha MiJCTaBi MONMEPEAHBOI MHCHMOBOL
JnoMosieHocTi CTopiH:

- y ¢popmi marepoBoro JOKyMeHTa 3 BIaCHOpYyYHUMH MianrcamMu CTopiH, abo

- ik Enextponnnit nokymeHr i3 KBanigikoBaunmu EIT CropiH, abo

- ik enekTpoHHui nokymeHT 3 YEII i3 kBamicdikoBanum ceptrdikarom Kitienta Ta KEIT yrmoBHOBa)keHOT0 IpeIcCTaBHIKA
Bbanky.

Buxopucranust KEIT/ YEII 3 kBanidikoBanuM cepTudikaTroM 3IiHCHIOETHCS 0€3 MonepeaHbol MMChMOBOT TOMOBICHOCTI
CropiH.

1.15.3. EnekTpoHHUI TOKYMEHT MiANMUACYETHCS IIISXOM HAKIIAJACHHS YIIOBHOBOXKEHUMH TpeacTaBHUKaMu CTopiH (Iist
JIBO- Ta 0araTOCTOPOHHIX JJOKYMEHTIB) a00 YIIOBHOBaKEHUM(-HUMH) ITpeicTaBHUKOM(-kamMu) CTOPOHHU (JIUIsl OTHOCTOPOHHIX
nokyMmeHTiB) EIl Ha mpoekT EneKTpoHHOTro TOKYMEHTY.

1.15.4. EnekTpoHHI TOKYMEHTH, SIKi MIOBHHHI OyTH mmiamucani OUThII HiK omHiero CTOPOHOI, HAOYBAalOTh YMHHOCTI 3
MOMEHTY HaKJIaJIeHHs Ha TaKui TOKyMeHT ocTaHHbOTo EI1 CTopoHOI0/ IpeIcTABHUKOM BioBiHOT CTOPOHH, 1110 IMiIHCYE
JOKYMEHT OCTaHHBOO. SIKIIO 1BO- a00 O6araTocTopoHHiil EneKTpoHHMH JOKYMEHT MiAMUCAaHUi y pi3Hi AaTH Ta yac, TO JaTO0
1 yacoM yKJIaJlaHHs TaKOTO JJOKyMEHTY € JiaTa Ta 4ac Horo mianucanHs CTOPOHOIO, 110 MiANKcala OCTAHHBOO, SIKIIO 1HIIE He
BHU3HAYEHO IOTOBOPOM.

1.15.5. OxgHoctopoHHiit EnextponHuit qokyMeHT 3a minnucom Kiienta bank mpuiimae 3a yMOBH HOro BiATIOBiTHOCTI
BCTAHOBJICHINA (opMi (UMHHOMY 3aKOHOAABCTBY YKpaiHu, ymoBaMm Jloroeopy) Ta Bepudikalii Takoro nokymenra bankom,
30KpeMa, o0 neperipku EIl, HakageHOro Ha TaKHid JOKYMEHT, HOTO YMOB, IITICHOCTI 1 JOCTOBIPHOCTI.

1.15.6. bank Ma€e mpaBo CaMOCTIHO BCTaHOBJIFOBATH BUMOT'H 00 TianucanHs KirieHToM okpemux BuaiB EnekTpoHHUX
JOKYMEHTIB BHKIIOYHO 3 BUKOPHCTaHHAM €JIEKTPOHHOI'O MiANHCY MEeBHOro THmy. SIKio 3rigHo 3 ymoBamu JloroBopy
rependoadyeHo MOXIIMBICTh HamaHHs KimieHToM nokyMeHTiB 3aco0amMu CHCTEMH 3 BHKOPHCTAHHAM €JICKTPOHHOTO ITiJIITHUCY,
ale dYiTKO HE BKAa3aHO BUMOTH IIOAO MEBHOTO THITy EJEKTPOHHOTO IMIANMKCY, TO B TakoMy Bumanky KiieHT Mmoxe
BUKOPHCTOBYBATH JUISl TAKUX JIOKYMEHTIB TiIbKH Y nockoHaneHuii EIL.

1.15.7. ENeKTpOHHHWM MIIMHC, SKUM 3acBIIYYETbCS Ta/a00 MIAMHUCYEThCS ENEKTpOHHWA TOKYMEHT, € IOPHIUYHO
€KBIBJICHTHUM BJIaCHOpY4YHOMY Tianucy Kiienra/YmoBHoBakeHoi ocodu KitienTa um yrmoBHOBaXkeHOT oco6u baHky, tioro
HAKJIQJICHHS] Ma€ PiBHO3HAYHI IOPUAMYHI HACHIAKM 13 BJIACHOPYYHUM IiIIHCOM HAa JOKYMEHTaX Ha ITallepOBHUX HOCIfX.
JokymenTu, nianucani Enextponnumu nianucamu, B Tomy uuciti [Ipoctum EIT (y pa3si HasBHOCTI IonepeaHb0i MHCEMOBOL
nomoBnenocti Cropin mpo Bukopuctanas [Ipoctoro EIl y mpomeci cTBOpeHHs €NEKTPOHHUX NOKYMEHTIB), BBaXKAIOTHCS
HAJICKHUM 4YMHOM TianucanuMu CTOpoHaAMH Ta He TOTPeOyIOTh IIOJAaTKOBOTO 3acBiAUEHHS Ta iX MiATBEPIKEHHS
JIOKYMEHTaMH Ha TarepOBHUX HOCIAX 3 HAKJIAJCHHIM Ha HUX BIACHOPYYHHUX IIMHUCIB.

1.15.8. EjekTpoHHMH Mignuc He MOXKe OYTH BH3HAHWM HEIIHCHUM uepe3 Horo enekTpoHHY (opmy. Bei EnektponHi
JIOKyMeHTH, mianucani EnektporauM mignucoM CTOpiH, BBAXKAKOTHCS TAKMMHM, IO YKJIaJEH] 3 JOAEPKaHHSAM ITHUCHMOBOT
(opmu, 1 He MOXKYTh OyTH OCKap)KeHi uepe3 iX eJeKTPOHHY GopMmy.

1.15.9. Haknamanus EIl e migTBepmxenHsM, mo CTOpoHA O3HAHOMHJIACH 3 YCIM TEKCTOM JOKYMEHTY, Ha SKHMA
HakanaeTbes Ell, MOBHICTIO 3po3yMina HOro 3MicT, He Mae 3arepedeHb JI0 TEKCTY JTOKyMEHTa, CBIIOMO 3acToCyBalla CBIii
HiAMUC Y KOHTEKCTi, nependadeHoMy EleKTpOHHUM JOKyMEHTOM.

1.15.10. KimienT miarBeppkye, o Emexrponnuid mignuc Kiienta/YnoBHoBakeHnX oci6 KitieHTa BHKOPHCTOBYETBCS TS
inenTudikamii KimieHTa sk aBTopa OyIb-SKOT0 €JIEKTPOHHOTO JOKYMEHTa, III0 MOXKe OYTH CTBOpPEHHH Ta HalaHWi baHkKy
Krnientom i3 BukopuctanusM Cucremu. OtpumanHi bankom EJeKTpoOHHOro IOKyMEHTY, miamucaHoro EjeKTpoHHUM
niamucom Kiienta/YnoBHoBaxeHoi ocoobu KiieHTa, 03Hayae 1m0 Takui JOKyMEHT CTBOpeHHMH Ta mianucanuid KiieHTowm i
MICTUTH HOTO BOJICBUSBICHHS.

1.15.11. bank He nmpuiimae 1o po3risaay Enextponni nokymenTy, HanpasieHi KimienTom iHmmMu 3acodbamu kpiMm CructeMu
JUCTAHIIHHOTO OOCIIYyTOBYBaHHS, SIKIIO iHIIE HE Tiepe0aueHO OKPEMOIO ITMCEMOBOIO yro10r0 CTOPIH.

JokymenT, otpumanuii bankom Bin Kitienra 3a mormomororo CHCTEMH MiUTIATae BHKOHAHHIO BIIIIOBIIHO IO 3MICTY TaKOTO
JIOKyMEHTa Ta BiAmoBigHOTO Noropopy Kiienra 3 bankom.

1.15.12. EnexTpoHHHI TOKYMEHT BBa)XaeThcs BigmpasieHuM Kiientom/ bankoM Ta BiamoBimHO oTpuMaHuM bankom/
KiienroMm y maty i gac, mo 3adikcoBana y Cuctemi AUCTaHIIIHHOTO 00CTYTrOBYBaHHS. SIKIIIO s HanpaBlieHHs EnekTpoHHnX
JOKYMEHTIB BUKOPHCTOBYIOTECS €JIeKTPOHHI aapecu CTopiH, To BBaxkaeThes, Kimient/ bank orpumas EnexTpoHHMIA TOKYMEHT
y MOMEHT BiJIpaBJICHHS TaKOro JOKYMeHTy iHIIol0 Croponor. Skmo EnekTpoHHMit mOKyMeHT OyB BiAmpaBiIeHUI y
HEpoOOYHHA ICHb, TATOI0 OTPUMAHHS TOKYMEHTA BBaXKA€ThCS TIEPIINii 32 JHEM BiIIpaBICHAS POOOYHIA IEHB.

1.15.13. B EnexrpoHHHX HOKyMeHTaX, Ha ski HakmageHo EIl Kimienra 4w #oro mpeacraBHuka (mimmucyBada) Ta/abo
YIIOBHOBA)KEHOTO ITpalliBHUKA baHKy, peKBI3UT aTa MOXke OyTH HE 3allOBHEHHMH. B TakoMy BUIaKy 1aTOIO BBAYKAETHCS AaTa
HakJaneHHs BinnosigHoro EIl B KOHTEKCTI, epei6adyeHOMY TOKYMEHTOM.

1.15.14. Hampaenennss Knientom banky EnekTpoHHHX NOKYMEHTIB He mo30aBisie BaHK mpaBa Ha BIACHUH PO3CYA
onHOYacHO BuMaratu Bia KiieHta HamgaHHs 710 baHky BiANMOBIAHUX JTOKYMEHTIB Ha TMalepoBHX HOCIAX (B opuriHanax abo
KOITisIX ).

1.15.15. Bank 3abesneuye mepeBipKy HakiIaJeHUX ENeKTpOHHMX MiAMKMCIiB Ha KOXHOMY EnexkTpoHHOMY MOKyMeHTI
Kitienra, B T.4. Ha KOXHil €JIeKTPOHHIN TUATDKHINA 1HCTPYKIIIi.
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Enexrponnuii nokymMeHT npuiiMaeTbest bankom 10 00poOkw, sikio nepeBipka EIN, HaknajeHOro Ha Takuid JOKyMEHT, Ma€e
YCIIIIHUKN pe3ynabTaT, y TOMY YHCIi He BHUSABICHO NopyiueHb ImimicHocTi EIl Ta BcTaHOBIEHO, 1m0 cepTU(dIKAT KIH0Ya €
YUHHUM.

V pasi 3acrocyBanHs Kiienrom KEII/ VEII 3 kBamidikoBaHuM cepTH]IKaTOM BiIIOBiIHA NepeBipKa 3/iHCHIOETHCS
bankoM, B TOMy uYmCIHi, 3a JOMOMOTOK OHIAHH cepBicy mepeBipku EIl Ha odimiiiHomy BeO-caiiti IleHTpaipHOTO
3acBiquyBaNbHOTO oprany MiHicTepcTBa rocThilii Ykpainu: http://czo.gov.ualverify.

1.15.16. bank He npuiimMae 10 po3risny EnekTpoHHMit TOKyMEHT 3a HassBHOCTI TaKMX OOCTaBHH:

- EnexTponHuii JOKyMEHT HarnpaBiieHuH 0e3 HakmaneHas Enekrponnoro miamucy [ignmucyBada(is); abo

- bank npu nepeipmi BcraHoBHB HexivicHicTh Y nockoHasieHoro EIT abo KEIT/YEII 3 kBamidikoBanuM cepTU(IKATOM,
SAKUM MignucaHo EnekrponHuit nokymeHT BiJ iMeHi Kitienra; a6o

- [Mignucanns EnekTpoHHOTO IOKYyMeHTY 3aiiicHeHo YmockoHanenmMm EIT abo KEII/ VEII 3 kBamidikoBaHuM
ceptudikatoM ocodw, 1o He € KiieaTom/ YoBHOBaXxeHOI0 0co00ro KimienTa.

1.15.17. EnexkTpoHHI JOKYMEHTH, AJIl BUKOHAHHSA SKUX BaHKY 3riJIHO 3 MMOMI0KEHHSIMH YUHHOTO 3aKOHOJAaBCTBA YKpaiHu
BUMAaraeThcsi oTpuMaHHs Bix KitieHTa 10JaTKOBHX TOKYMEHTIB Ta/ab0 BiOMOCTEH, MPUUMAIOTHCS JI0 BUKOHAHHS baHkKoM
miire micis noganas Kiientom 1o baHky Takux TOKYMEHTIB Ta/abo BiJOMOCTEH.

1.15.18. lonarkoBa iH(opMalis Ta JOKYMEHTH, HeOOXiaHI JiIst 3nificHeHHs baHkoM mporenypu HanexHOi mepeBipku
KitienTa (BiAMOBiTHO 1O 3aKOHO/IABCTBA 3 MUTAHb 3aM00iraHHs Ta MPOTHU I Jeranizamii (BIIMUBaHHIO) JJOXOiB, OJepKAHUX
3JIOYMHHUM [UITXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3ITOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HHIIICHHS ), 3 METOKO
akTyanizamii gaHux npo KiieHTa HafaHUX paHille, MOXKYTh OyTH NpuHHATI bankom y Burmsaai iHdopmaii/ BimoMocTen/
JOKYMEHTIB, 3acBimdeHux Enexkrponum mignucom Kitienta/ YmoBHoBaxeHoi ocobm KiienTa, Ta Hamanux B bank 3a
nmoriomororo Cucremu.

1.15.19. B pasi HeoOXigHOCTI HanpaBieHHs KitieHToM 10 baHKy eeKTpOHHOI KOITii 3 OpUTiHATY ITaliepOBOT0 JOKYMEHTA,
TaKa KOIIisl CTBOPIOETHCS HIIIXOM CKaHyBaHHS BiJlIIOBIIHOrO OpHTiHANTY JOKYMEHTA Ha IallepOBOMY HOCIi Ta 3aCBiUYyIOTHCS
Enexrponnnm ninmucom Kirienta/ YnoBHoBaxeHnoi ocoou Kimienta (Y nockonanenum EIT a6o KEIT/ YEII 3 kBamiikoBaHuM
ceptudikarom). EmexTponHa komis mamepoBoro mokymenta 0e3 EIl € He3aBIpeHOIO €IEKTPOHHOI KOINEI OPHTiHALY
JOKYMEHTA.

1.15.19.1. I1pu cTBOpEHHI EIEKTPOHHOI KOITii TanepoBoro JokyMeHTa KirieHT Mae TOTpUMYBaTHCS TaKUX MPABHIL:

- KOITisS TOKyMEHTa B €JICKTPOHHIN (OpMi CTBOPIOETBCS NMUISIXOM CKaHYBaHHS BHKJIIOUHO 3 OPHUTIHATY JOKYMEHTa Ha
narnepoBoMy Hocil iHpopmaii;

- BC1 CTOpPIHKHM OJTHOTO IOKyMEHTa CKaHyIOThCs OHUM (aitnom popmaty pdf.

1.15.19.2. bank He npuiiMae B poOOTY €JIEKTPOHHI KOMii MarnmepoBoro JOKYMEHTa 3 SIBHUMH O3HaKaMH IMOIIKOJKCHHS
TEKCTY JOKYMEHTa (3aJINTi CTOPIHKH, HU3bKa PO3/I1IbHA 3aTHICTh CKAHYBaHHS TOILO).

1.16. IHIII YMOBHU JOTI'OBOPY

1.16.1. 3acoou komynikauii

1.16.1.1. [TuceMOBI MOBIJOMJICHHS, IO HaMNpaBISIFOThc baHkoM 3rigHo ymoB JloroBopy, MOKYyTh OyTH HampaBliieHi
Bbankom Kitienty B manepoBoMy abo eekTpoHHOMY BUTIIs . [TuceMOBi moBigoMiieHHs KiTieHTY, IO CTOCYIOTHCS OCTAHHBOTO,
BBQ)XAIOTHCSI HANPABJICHUMH HAJIS)KHAM YHHOM, SKIIO BOHM HarpaBiieHi BaHkoM omHMM a0o JeKigbKoMa 3 HacTYIHHX
crnoco0iB, 3a BUOOpoM baHky:

- 3a soromororo Crucremu aucraniiiaoro oocinyrosyBanss « I HTEPHET-BAHK» ta/abo «Smartphone-bankinry»; ta/ado

- yepe3 MoOinbHui 3acTocyHok Vostok Bank; Ta/abo

- Ha ajpecy enekTpoHHoi nmomTH KiienTa; Ta/abo

-y Burasai SMS-nosigomienHs Ha Homep Mo6GineHoro tenedony Kiienra; Ta/abo

- Ha omToBY azapecy Kiienta; Ta/abo

- yepe3 Oyab-sKi KaHaJIM Iepeadi MoBiIOMIICHB, 10 BIIPaBISIOTECS Yepe3 IporpaMuuii qogarok tuiy Viber, Telegram
TOIIO, IKUI MO>Ke OyTH BCTAaHOBJICHHI Ha MOOLITFHIX MPHUCTPOSX Ta/abo mepcoHambHOMY KoM totepi Kimienra.

Sxuio cnemianpHuA crocid ToBimomieHHS KilieHTa He BH3HAYCHHMH OKPEMHMH TOJOXKEeHHAMH Iux [IpaBwi, TO
BBA)XKAETHCS, 0 baHK MoXke HampaBUTH MUCHMOBE MoBigoMiIeHH KitieHTy y crocib, caMocTiitHO BU3HaYeHHH baHkoM.

[osimomnenns bankom KitieHta mpo BHeceHHs 3MiH Ta/ab0 momoBHEHb 10 nuX IlpaBwmn ta/abo Tapudis 3milCHIOETHCS
BbankoMm B opsaky, nepeadbadeHomy minposainom 1.9. mporo po3ainy [Ipaswmi.

1.16.1.2. ¥V Bunmaaky ninkmrouerHs KiienTa no cucremu aucranuiitnoro oocinyrosyBanus «Kiient-banky, enekrpoHHuit
IoKyMeHTooOIr Mk bankom i Kiienrom (B Tomy umcni, moganus Kimienrom no banky [InatixHuxX BimoMocTed Ta iHIIHX
JOKYMEHTIB, HEOOXITHUX IUI PO3PaxyHKOBOTO OOCIYyroBYBaHHsS 3a 3apiutaTHEM Ta/a00 CTHIEHAIATEHUM IMPOCKTOM) B
pamkax JloroBopy BinOyBa€eThCsl 32 JOIMTOMOTOIO 3a3HAYEHOTO 3aC00Y NMCTAHIIMHOT KOMYHIKAIIii.

1.16.1.3. bank He Hece BiAMOBINAIFHOCTI 32 PO3TOJIOIMICHHS, BUKPUBJIICHHS Ta/a00 HeoTpuMaHHs KiientoM iH(popMmartii,
1110 MO’K€ MaTH Miclle NpH HaJCHIaHHI IoBinoMiieHb KilieHTy 3ac00aMi BIIKPUTHX KaHAJIB 3B SI3KY.

Kiient posymie Ta mpuiiMae BCi pU3WKH, SKi MOXYTh OyTH TIOB’s3aHi 3 OTPUMaHHSIM HHUM IIOBiIoMJIeHb Bin baHky
BIIKPUTHMH KaHATaMH 3B S3KY, B T..:

- pu3HKH BUTOKY iH(popmarii npo Kirienta, po 3xaiticueni KimieHToM omepartii, Tomo;

- PU3UKH HEKOPEKTHOI 0OPOOKH MOBIIOMIICHB, PU3UKH HEHAJISKHOT pOOOTH KaHAIIIB 3B S3KY;
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- PU3UKH 3aTPUMKHU HAIIXOJUKEHHS/ HeHAAXOKCHHS MTOBIJOMIIEHB 3 OyIb-SKUX MPHYNH BiIKPUTUMH KaHAJIaMH 3B 53Ky,
o6pararMu CTOpOHAMM SIK 3aCO0H 3B’ S3KY.

1.16.1.4. KnieHT 3000B’I3yE€ThCSI HEraiHO IMiCIsl OTPUMAaHHS MOBiJOMIICHHS, 110 Oyiio HampasieHo Kiienty bankoMm y
crioci0, Bu3Hadenui migmynkrom 1.16.1.1. nporo nmyskry [IpaBui, o3HaiiomiroBaTHCS 31 3MiCTOM OTPHMAHOTO MOBITOMIICHHS.

1.16.1.5. VYxmamanasm Jloroopy KimieHT nmae 3romy Ha mepenady Womy iHQopmarlii, ska MICTUTh pEKIaMHO-
iHpopMaLiiiHui XapakTep (B TOMY YHCII OO0 HOBUX MPOJYKTIB Ta mociyr banky abo iHmmx oci6) abo Oyabp-akoi iHmo1
iHdopMaltii, 30kpeMa npo craH Oyap-sKoro paxyHky Kiienra, Binkpurtoro y banky abo npo cran 3a6oprosanocti KitienTa 3a
Oyab-SIKMM JIOTOBOPOM, YKIIaJeHUM 3 baHKoM, IUISIXOM BiamnpaBicHHS bankom iHpopmarliitHoro moeigomieHHs Ha Homep
MoOinpHOTO Tenedony KirieHta Ta/a6o 3acobamu OMTOBOTO 3B’ 3Ky YH 1HIIMMHU 3aco0aMu (B TOMY YHCIIi 32 JIOTIOMOTOO
TpeTix ocib), obpaHuMu Ha BiIacHuil poscyn banky. KiieHT Takoxx Hanae 103Bin baHKy NOBIOMIIATH Ta HaraJgyBaTH HpoO
HEOOXITHICTP BUKOHAHHS 3000B’sA3aHb 3a OyIb-KAM JIOTOBOPOM, YKIaJAeHMM MiK CTOpOHaMH, MUIIXOM 3IiHCHEHHS
Tene(OHHMUX J3BIHKIB Ta Bi3UTIB.

1.16.2. SIkuro iHIIe He BU3HAUYEHO yMOBaMu J[oroBopy momroBoro aapecoro KitieHTa [uist BilpaBieHHs TOBIIOMIICHD Ta
KOPECIIOHJICHIIIT € BIAMOBIIHA aapeca, MO BKazaHa ocTtaHHIM B IlpaBoumHi mpo HajmaHHs baHKIBChKOI mocimyru abo B
OCTaHHBOMY ITHMCEMOBOMY TIOBimoMJIeHHI KitlieHTa moo 3MiHM agpecu Micrie3Haxo/keHHs (st KitienTi-hisnyHuX 0cio-
mignpuemiis  Ta KimieHTiB-(i3uuHMX 0Ci0, 110 NPOBaIsATh HE3aJIeXKHY NpodeciiiHy isuibHICTB), abo aapeca
Mmicue3HaxoxeHHs KirieHTa, 1110 3a3HadeHa y €IMHOMY Jep)KaBHOMY PeeCTpi IOPUIUUHHX 0Ci0, Pi3HUHUX 0CIO-NIATNPUEMIIIB
Ta rpoMajcbkux QopmyBanb (s KimeHTiB-topuauaaux oci0). TloBimoMieHHs, 10 HampaBisioThcs bankom KirieHTy-
IOPUINYHIN 0c00i, sIka € Hepe3UCHTOM, 3TiJHO YMOB JloroBopy MOXXyTh OyTH HaIlpaBJIEHI 3a aJpecoro peecTpalii micus
IPO’KUBaHHS YIIOBHOBaXEeHOI 0co0Ou Takoro KmieHra.

VY Bumnanky HenoBimomiieHHS KitientomM baHkKy Tipo 3MiHY alIpecH Miclie3HAXOKEHHsI, KOPECIIOHICHITIS BBAKAEThCS
HanpasJeHO bankoMm Ta oTpumaHor KIiiEHTOM HaJIe)KHMM YHWHOM, SKIIO 1 OyJ0 HampaBiICHO 3a MiCIE3HAXOKECHHIM
Krienrta, BU3HaUYEHUM BiMOBIHO 110 I[bOT0 MyHKTY [IpaBuir.

JlaToro  OoTpMMaHHS TIOMTOBHUX IIOBIIOMJICHh BBaXAEThCA JlaTa 11X OCOOMCTOrO BpYUYEHHS TiJ  MIIIHC
KitieaTy/YnoBHOBaXkeHi#t oco6i KimienTa, abo nmaTa mMOmTOBOTO MITEMITENs BiIIUICHHS 3B’SI3Ky OJllep)KyBada, abo jaara
nepeadi JucTa Kyp’ €pehbKiit ciry»k0i. Ko noBiqoMieHHs, iHIIa KOPECIIOHISHIIisI He MOXKYTh OyTH BpyueHi KitieHTy uepes
BifcyTHicTh KitienTa/ YmoBHoBaxeHoi ocobu KitieHta 3a momroBoro anpecoro KitienTta, BimmoBy KirieHTa mpuiHATH
JIOKYMEHT, HE3HaXOJDKeHHsI (DaKTHYHOTO MicIlsd po3TallyBaHHS (Miclie3Haxo/pkeHHs) Kiienta abo 3 iHIIMX NPHYMH,
JOKYMEHT BBaXkaeTbcsl BpyueHuM KitienTy (otpumanuit KimieHToM) y 1eHb, 3a3HaYEHUH TOMITOI0 a00 Kyp  €PCHKOIO CITYk 0010
B IIOBIIOMJIEHHI MPO BPYYEHHsI/BIINOBITHOMY OJaHKY MOBIZOMJICHHS, II0 BUKOPUCTOBYETHCS Kyp €PCHKOIO CIIyXO0010, 13
3a3HaYeHHSIM PUIUHU HEBPYUYCHHSI.

bank He Hece BiOBIAANBHOCTI 32 HEOTPUMaHHA a00 HECBOe€YacHe OTpUMaHHs KilieHTOM KOpeCIOHACHIII1, HanpaBIeHOT
Ha Horo MOIITOBY aJipecy.

1.16.3. CTOpOHU MOTOKYIOTECS, 110 apecoro baHky /I BiAnpaBiieHHs OyIb-sIKUX JOKYMEHTIB, JIUCTIB, TIOBIJOMJICHb Ta
IHIIOT KOPECTIOH/ICHIIIT, € afpeca Miclisd 3HaXoKeHHs baHKy, 3a3HavyeHa B €IMHOMY JIep)KaBHOMY PEECTPi FOPUIHMYHHUX 0Ci0,
(i3n9YHNX OCIO-TIIAIPUEMIIIB Ta TPOMAJICEKUX (POPMYBAHb.

1.16.4. Slkmio iHIIe He BU3HAYEHO yMOBaMH Jl0roBOpY eleKTpOHHOI aapecoro KirieHTa JuIs BiXpaBieHHs TOB1IOMIICHb,
JIUCTIB, JOKYMEHTIB € BIJTIOBIZHA ajpeca, o BKa3aHa ocTaHHIM B [IpaBounHi nmpo HajxaHHs baHKiBCHKOT IOCTyTH, a00 1HIIA
ajzipeca, 3a3HaueHa B OCTAaHHHOMY MTMCHMOBOMY TIOBiIoMJIeHHI KiTieHTa 1110710 3MiHU aapec eNeKTPOHHOT MOIITH.

1.16.5. 3 natu HaOpaHHS YHHHOCTI i€ penakiiero [IpaBri HUKUEeHaBeICHI IOKyMEHTH:

- [IpaBuita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuanx ocib-mianpuemitis [TAT «BAHK
BOCTOKY, 3atBepmkeni [Ipotokonom IIpasninns Ne61 Big 15.09.2020 poky,

- [IpaBniTa KOMIUIEKCHOTO OAHKIBCHKOTO 0OCITyTOBYBaHHS IOpUIANYHHX 0¢ib Ta pismunux ocib-mianpuemmis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom [Ipapninas Ne85 i 04.12.2020 poky,

- [IpaBniTa KOMIUIEKCHOTO OAHKIBCHKOTO 00CITyTOBYBaHHS IOpUIANYHHX 0¢ib Ta pismunnx oci6-mianpuemmis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasniaas Nel7 Big 01.03.2021 poky,

- [IpaBmiTa KOMILIEKCHOTO OaHKIBCHKOTO O0CITyTOBYBaHHS IOpHIMYHHX 0¢i0 Ta pizmanux ocio-mianpuemmis [TAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasniras Ne30 Bixg 16.04.2021 poky,

- [IpaBniTa KOMIUIEKCHOTO OAHKIBCHKOTO 00CITyTOBYBaHHS IOpUANYHHX 0¢ib Ta pizmunnx ocio-mianpuemuis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom [Ipaeninas Ne68 i 30.08.2021 poky,

- [IpaBmTa KOMILIEKCHOTO OaHKIBCHKOTO 00CITyTOBYBaHHS IOpHIMYHHX 0ci0 Ta pizmunux ocio-mianpuemmis [TAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasnians Ne75 Big 23.09.2021 poxky,

- [IpaBmTa KOMILIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS IOpHIMYHHX 0¢i0 Ta pizmanux ocio-mianpuemmis [TAT «BAHK
BOCTOKYy, 3arBepmxkeni [Ipotokonom [Ipasniaas Ne 98 Big 17. 12.2021 poky,

- [IpaBniTa KOMIUIEKCHOTO OAHKIBCHKOTO 00CITyTOBYBaHHS I0OpUAMYHHX 0¢ib Ta pizmunux ocio-mianpuemuis [TIAT «BAHK
BOCTOKYy, 3atBepkeni [Iporokonom [pasninas Ne 6 Big 01.02.2022 poky,

- [IpaBriTa KOMILIEKCHOTO OaHKIBCHKOTO 00CITyTrOBYBaHHS IOpHAMYHHX 0ci0 Ta izmunux ocio-mianpuemmis [TAT «BAHK
BOCTOKY», 3atBepkeni [Iporoxomom [pasniaas Ne 13 Big 01.03.2022 poky,

- IIpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHUAWYHHX OCIO, (DI3MUHHX OCIO-MiNpUEMITB Ta (HI3HYHUX
0ci0, 0 MPoBaIATh He3alexkHy npodeciiiny misubHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Ipotokonom [Ipasninus
Ne 10 Bix 10.02.2023 poky,
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- IIpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHUAWYHHX OCIO, (DI3MUHHX OCIO-MiANpPUEMITB Ta (HI3UYHHX
0ci0, 10 MPOBaAATh He3aIeKHY podeciitny nisutbHicTh, B [IAT «bAHK BOCTOKY, 3atBepmkeni [Ipotokomom [IpaBminas
Ne 19 Bin 24.03.2023 poky,

- [IpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYyrOoBYBaHHS FOPHIMYHMX OCIO, hi3MUHMX OCiO-TianpueMuiB Ta (GisnaHIX
0ci0, 1m0 MPOBaAsITh He3aIeKHY podeciitny nisutbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmxkeni [Iporokonom [IpaBninas
Ne 45 Bin 23.06.2023 poky,

- [IpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroBYyBaHHS FOPHIMYHHX OCiO, (Bi3MUHMX OCiO-TianpueMuiB Ta (GiznaHIX
0ci0, 1o MPOBaAsITh He3IeKHY Ipodeciitny nisutbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmxkeni [Iporokonom [IpaBninas
Ne 69 Bix 15.09.2023 poxy,

- IIpaBuna KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYyrOBYBaHHS OPUAMYHUX 0Ci0, (PI3MYHUX OCIO-HINNpUEMIIB Ta (i3UUHUX
0ci0, 1m0 MPOBaAITh HE3IeKHY podeciitny nisutbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmxkeni [Iporokonom [IpaBninas
Ne 93 Bix 08.12.2023 poxy,

- IIpaBuna KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS FOPUAWYHUX 0Ci0, (PI3MYHUX OCIO-HIINpPUEMIIB Ta (i3ZUUHUX
0ci0, 1m0 MPOBaAsITh He3AIeKHY podeciitny nisutbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmxkeni [Iporokonom [IpaBninas
Ne95 Bim 21.12.2023 poxy,

- IIpaBuna KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHHUX OCIO-HiIIpUEMIIB Ta (i3UUHUX
0ci0, 1110 MpoBaIATh He3aIeXHy npodeciiiny nisueHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokonom IlpaBninHs
Nel9 Bix 15.03.2024 poxy,

BBA)KAIOThCSI BUKJIAJJCHUMH B HOBIH pepakiii, a came - B pegakiii nux Ilpasun, i3 nepexonom ao Kiientis Ta banky ycix
IpaB Ta 00OB‘SI3KIB, 110 BUHUKIM BiINOBITHO A0 BUILE3a3HAYCHUX Y I[bOMY ITYHKTI JOKYMEHTIB, B iX pelakiiii 3a IUMU
[IpaBmiiamu BiAMIOBIIHO 10 BUAY 00paHuX BaHKIBCHKHX TOCIYT.

1.16.6. [JoroBopu/ npaBounnH 1po akient [1yomiunoi nmpono3umii banky, yknageni bankom 3 KiieHTOM BIATOBITHO 110
yMoOB peaakiiii [IpaBui, 1o BTpaTUIn Ai0 y 3B’S3Ky 3 HAOYTTAM YMHHOCTI IuMu [IpaBuiamu, 3aiuiiaoTbes AIMCHUMU,
OCKUTBKM OyJIH YKJIaJIeHi Ha TOM MOMEHT, KOJIU JIisTH Tonepeani penakiii [IpaBui, mo peryaoBaiy BiTHOCHHH Ta JIFOTh 10
MMOBHOT'O BUKOHaHH CTOpOHAMH 3000B’I3aHb 32 HUMH.

KiienTn, mo yknanu 3 bankom [loroeip npo HajgaHHs 6aHKIBCHKHX MOCIYT BiIMOBIAHO A0 YMOB penakiiil [TpaBum, mo
BTPATIIIN Jif0 y 3B’SI3Ky 3 HaOYTTSAM YHHHOCTI nuMu [IpaBumamu, BBaXXarOThCs TaKUMH, o ykiand 3 bankom Jlorosip 3a
OKpeMOr0 baHKIBCHKOIO TIOCITYTOIO IO KOXHIM 00paHiil mociry3i, a came: ykiajeHi Mixk CTOpOHaMHU TPaBOYMHH B paMKax
JoroBopy npo HagaHHs OaHKiBChkMX mociyr (3asBa-Zlorosip mpo axuent I[lyGumiunoi mpomosurii banky Ha ykmamgeHHsS
JToroBopy mpo HaJaHHS OaHKIBCHKUX MOCITYT, AHKeTa-3asBa i3 3aMOBJICHHAM OKpeMoi BaHKiBCBhKOT mocyrn), i IpaBuna (B
YaCTHHI YMOB, SIKi PETYJIOIOTh BITHOCHHU IOM0 HagaHHS KitieHTy 00paHOl HUM OKpeMoi baHKiBCHKOI MOCIYTH) pa3oM 3
Tapudamu (3a 006paHoi0 BaHKIBCHKOIO MTOCIYT0I0) Pa30M CKJIQIAIOTh €IMHUN TOKYMEHT — JloroBip 3a okpemoro baHKiBChKOIO
nocnyroto. Jlaroro yknanenns JJoroip 3a okpemoro bankiBcbkoro mocimyroro (sxa 6yna o6pana KinieHTom B pamkax JloroBopy
Ipo HajaHHS OaHKIBCBKUX MOCHYT) € nata mianucanHs CTtopoHamu mnpaBounHy (3asBu-loroBopy, AHKeTH-3asBH) i3
3aMOBJICHHSM 00paHoi BaHKIBCHKOT MOCITYTH.

1.16.7. BinctymieHHs mpaB BUMOTH abo nepeBesieHHs 6opry KimienTom 3a JloroBopoM MO>KIINBI TiTBKU 32 HAsIBHOCTI Ha
L€ MUCbMOBOI1 3roau baHKy.

1.16.8. 30008’ s13anHs KirieHTa 10 TOBEpHEHHIO 3a00pTroBaHOCTI 32 JIoroBOpoM MOXKYTh OyTH BUKOHAHI TPETHOIO 0C000}0,
npu 11-oMy CTOpOHU OTOAMIIH, 1110 baHK npHiiMae BUKOHAHHS, 3alIPOIIOHOBAHE TPETHOIO 0CO0010, 6€3 OTpHUMaHHS Oy Ib-IKUX
OKpEeMHX TIOTOJDKEHb YM MinTBepIkeHb Bia KimienTa (ToOTo, mpu BUKOHaHHI 000B’s13kiB KitieHTa TpeThoro ocoboro baHk
pe3toMye, 1110 BUKOHAHHS 000B’ 513Ky MmokiaaeHo KilieHToMm Ha Taky oco0y).

1.16.9. BuzHanHs HefiiicHuM Oyab-sikoi yacTiHU JloroBopy He TATHe 3a co00r0 HeiiicHOCTI JJoroBopy B LijoMy.

1.16.10. Ha3Bu pozainiB Ta migpo3niniB nux [IpaBuin BUKOPUCTOBYIOTHCS JIMIIC YIS 3PYYHOCTI Ta KOJHUM YHHOM He
BIUTMBAIOTH Ha iX 3MICT 1 TIIyMa4YeHHS.
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PO311JI 2. BIAKPUTTA I OBCJIYTI'OBYBAHHSA NIOTOYHUX PAXYHKIB, PO3PAXYHKOBO-KACOBE
OBCJIYT'OBYBAHHA (1OT'OBIP BAHKIBCBKOT'O PAXYHKY)

2.1. BUBHAYEHHSI TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 2 Ilpasun nin ABTeHTU(IKALIE PO3YMIETCS MPOLEAYpa MiATBEPHKCHHS 0COOH
Kunienra/[lepxatens, mo 3aiicHioeTbes: bankoM npu 3BepHenHi Kiienra//lepkarens no Konrakr-nentpy banky nuisxom
3BipKH iH(opMarlii, mmo 3a3HayeHa KiieHToM y nmpaBounHax, ykiageHnx 3 bankowm, Ta ska BrodeHa 1o 6a3 nanux banky, 3
iH(popMartiero, mo nosigoMisieTbess Kimiearom/[Iepxarenem Konrtakr-ientpy basky.

ABTOPU3AIIA — — ¢ Po3oini 2 Ilpasun min ABTOpH3AIli€l0 PO3YMIEThCS TMPOLEAYpa OTPUMAHHS JIO3BOJY Ha
IpOBECHHS IIaTixHOI onepauii 3 Paxynky EII3 Kiienra 3 Bukopucranaam EIN3 (B T.u. KIIK).

AHYJIKOBAHHS KIIK — npunuaenns bankom aii KITK 1o 3akindeHHs cTpoky i ii.

BJIOKYBAHHS KOHLITIB — akTtuBHe OJOKYBaHHs KOINTIB, III0 BUHUKAE BHACIIIOK OCOOJIMBOCTI PO3PaxyHKIB i3
3actocyBaHHa 1K (B T.u. KIIK), Ta cknagae yacTUHy maTixHoOI onepariii, mposeneHoi JlepxkareneM, KOIM cyMa TpaH3aKIii
CTa€ HEeJIOCTYITHOKO JIJIS iHIIMX PO3PaxyHKiB/ 3HATTS FOTIBKOO, ajie criucanHs komTiB 3 Paxynky EI13 (3aBepieHHs miaTi>kHOT
omepariii) me He poBeaeHo. Komru o0nikoByroThes Ha PaxyHky EINI3 3 MoMeHTy ABTOpH3allii 10 MOMEHTY HaJIXOKSHHS
(biHaHCOBOTO AOKYMEHTY Bif [1naTixkHOT ccTeMH, 110 € MiJICTaBOO AJS iX MepeKas3y 0 1HIIOro HaJaBaya IUIATKHUX MOCTYT
JUIsL pO3paxyHKiB 3a omepalli€ro, 3nidcHeHoro JlepxkateneM. Y pa3i HEHaIXO[KeHHS (iHAHCOBOIO IOKYMEHTY KOIITH
pPO30JIOKOBYIOThCS Yy TEPMiH, BCTaHOBIEHWH ymoBamMu IlmaTikHOi cuctreMd Ta BaHKOM 1 CTalOTh JOCTYITHUMH IS
BukoprcTanus Kiientom/Ieprkarenem.

BJIOKYBAHHSI KIIK — nocriifHe a00 THMYacoBe MPU3YNUHEHHS BCiX BUIAATKOBHUX omnepaliil 3 Bukopuctanuam KIIK
(y Tomy umcni BaecenHs KIIK no Crorm-crniicky), 3 omHodacHHM ab0 03 0HOYACHOTO PU3YITMHEHHS/ IPUIIMHEHHS BCiX a00
OKpeMuX omeparliii 3a Paxynkowm EIT3.

BUTPATHMUI JIIMIT — rpaniuna cyma KOIITIB, Ky MOXKHA BHUKOPHCTOBYBATH TIPH IPOBEJIEHH] onepaiii 3a PaxyHkom
EIT3 i3 3acrocyBanusam EII3. BurpatHuii miMiT po3paxoByeThbes SIK cyma BiacHuUX komTiB Kitienta Ha Paxynky EII3 3a
BHPaxyBaHHSAM CyMH, 3a0JI0KOBAaHUX, aJIe HE CITMCAHMX KOIIITIB, a y pa3i BcTaHOBJIeHH: 3a Paxynkom EIT3 JlimiTy oBepapadty
— sk cyma JIiMiTy oBepApadTy Ta 3aJIHIIKY BIACHUX KOIITIB 32 BUPAXyBaHHAM CyMH 3a0JI0KOBAHUX, aJIe HE CIIMCAHUX KOIITIB,
a TakoX cyMH Kopekiii ButpatHoro siMity. [1pu po3paxynky ButpaTtHoro nimity 3a Paxynkom EII3 B iHO3eMHii BairoTi
CyMa KOIIITiB, pO3paxOBaHa 3TiIHO IILOT0 ad3ally, IiUIArae MHOKEHHIO Ha Kypc baHKy, BCTaHOBJICHHI Ha JICHh PO3PaxXyHKY.

BTPATA KIIK — nHemoxnuBicTh 3aiiicnenHst Kiientom//lepxkatenem kontposro (Bojoxinus) KIIK, HempaBomipHe
3aBOJIOJIIHHA Ta/abo BuKopucTaHHS TpeTiMu ocobamu KIIK abo i pexBi3uTiB, a TakoX 3arpo3a 3aBOJOAIHHS Ta/abo
BHUKOpHcTaHHs iHmMU ocobamu KITK abo 11 pekBi3uTiB.

JEPXKATEJIb KOPITIOPATUBHOI TUIATIZKHOI KAPTKHW (namani — Jlepxkatens) — ¢isuuna ocoba, ska Ha
3aKOHHUX mijcTaBax BukopucTtoBye KIIK (i1 pekBi3uTu) A iHII[IIOBaHHS TUIATHKHUX Ta/a00 iHIMX omnepaiii. Jlepxartenem
€ mpariBHUK abo noBipeHa ocoOa Kitienrta, abo cam KimienT, Ha iM’s sikoro bankom Bumnyckaethest KITK.

JEBETOBA CXEMA OBCJIYTOBYBAHHSA PAXYHKY EII3 (nagani — [[ebeToBa cxema) — cxema, sika repedadae
3nificHeHHs onepaniii 3 BukopructanHaM KIIK B mexax 3anumiky komTiB KiieHTa, ski 061ikoByroThes Ha ioro Paxynky EIT3.

JEBETOBO-KPEJIUTHA CXEMA OBCJIYI'OBYBAHHSA PAXYHKY EII3 (nagami — JlebeToBo-KpeauTHa
cXeMa) — cxema, sika Tiependavae 3miiicHeHHs omeparii 3 BukopuctanHaMm KIIK B mexax 3amumky komriB KitieHra, ski
00mikoByIOThCS Ha Horo Paxynky EII3, a B pa3i ix BiICyTHOCTI a00 HETOCTAaTHOCTI — 32 paXyHOK HaJaHOTo baHKoM Kpenury.

JOKYMEHT 3A ONIEPALIEIO 13 3BACTOCYBAHHSIM EII3 — 1oKyMeHT, IO MiATBEPKYE BUKOHAHHS OTepartii
13 Bukopuctanasam EIT3 (KIIK).

JIMIT OBEPJIPA®TY - rpannyHa [o3BojieHa cyma 3aboproBaHocTi KmieHta mepen bankom mo kpeauty
(oBepapadTy), L0 HANAETHCS 3TiIAHO JOTOBOPY oOBepapadTy (6e3 BpaxyBaHHS MpOLEHTIB, Komiciii, [lebGiTopchkoi
3a00proBaHOCT1).

KAPTKA 3PA3KIB MIAIMUCIB I3 NEPEJIKOM PO3MNOPAJIHUKIB PAXYHKOM - nokymeHT, momaHuii
Krientom y bank, skuit MicTuTh iHpOpMAIiI0o Ipo Mepemik ocid, Mo € po3MOPSAHUKAMH MOTOYHUM PaxXyHKOM Ta iHIIY
iHpOpMaIIito, HeOOXiTHY [UTS 3MIHCHEHHS OIepalii 3a moroyHuM paxyHkoMm KiieHra B baHKy, a TakoX y sSIKOMY HaBEICHO
3pa3Ky MiJIHCIB POMOPSIIHUKIB PaXyHKOM, SIKi BBaXKArOTHCSI 00OB’SI3KOBUMHU ITiJ] Yac 3AIMCHEHHS IUTATDKHUX OmNeparii 3a
TakuM paxyHkoMm Kitienra B banky. ®@opma KapTku 3pa3kiB migmuciB 3 MepesiikoM po3MOPSAHUKIB PAXYHKOM BU3HAYAETHCS
y BHYTpIIIHIX TOKyMeHTax baHky.

[IpaBo po3nopsymkatucst paxynkoM KimieHra i miamucyBatu tuiaTixHi iHCTpyKii Bin iMeHi Kitienra, mo mogasas y bank
Kaptky i3 3pazkaMu miamucis, oopMIiIeHy 3riTHO 3 BUMOTaMu [HCTpyKIii PO MOPSIIOK BiIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTSI
PaxyHKIB Y HaI[lOHAJBHIH Ta IHO3EMHHX BaIOTaX, 3aTBEPKeHOI moctaHoBoto [Ipasminas HBY Bix 12 mucromama 2003 p. Ne
492, B penakmii ynaHIA 10 04.04.2019 poky, HaJIEKUTH 0cobaM, BKIIOUEHHM 10 Takoi KapTku i3 3pa3kamu MiAMUCIB, 32
yMoBH, 10 KilieHT Ha MOMEHT 3IIHCHEHHS BiMOBiMHOT IIATXKHOT onepaiii He HaaaB 1o banky KapTky 3paskiB miamucis 3
MIEPETTIKOM PO3MOPSTHHUKIB paXyHKOM, 3a (hopMOI0 po3podiieHoro bankom.

KOJ CVV2 (CVC2) — tpu3HavyHuil K0J, HaHeceHM Ha 3BopoTHY cTopony 1K, mo € nomarkoBoro 6e3nekoro mpu CNP
(Card Not Present) TpaH3akiiisix, TOOTO TaKMX TpaH3aKIisfX, Mpu skux cama [1K He mpuCyTHs, a BUKOPUCTOBYIOTBCA ii
pekBizuTH (3ae0i1bI0T0 [HTEPHET TpaH3aKIIii).

HEAKTUBHHI PAXYHOK — Paxynox EII3, mo SKOT0 MpOTArOM OXHOIO POKY MICHS 3aKiHYCHHS CTPOKY Iii BCIX
nitounx KIIK He nmepepumyckanack xxoHa KITK # mpoTsarom 3a3HadeHoTro Mepioay Ha bOMY paxyHKY BiICYTHIM pyX KOIITIB,
3a BUHATKOM cIiicaHHa baHkoM koMiciii Ta/abo HapaxyBaHHS baHKOM MPOIIEHTIB Ha 3aJHUIIOK BIacHUX KomTiB. Kowmicis 3a
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o0ciyroByBaHHs HeakTHBHOTO paxyHKy, IIO Ma€ 3aJIMIIOK, po3Mip skoi Bu3Hauaetbes y Tapudax KIIK, crucyerbes
IIOMICAIIS, TIOYMHAIOYHN 3 MiCAI, HACTYITHOTO 32 MICSIIIEM BCTaHOBJICHHS cTarycy HeakTHBHOTO paxyHKY.

HEJIIIOUMI PAXYHOK — paxyHOK, 3a SIKMM TIPOTSTOM TPHBAIOTO yacy (3 KaleHJapHHX POKHM UM Giible) He
3ailicHIoBanucs onepatii, iHiniatopoM sikux 0yB KiieHT, 3 sikuM bankoM yTpaueHuii 38°s130k. 3a odcnyroyBanHs Henirouoro
paxyHKy, IO Ma€ 3aJHIIOK, BaHKOM MIOMicAIlsl, MOYMHAIOYH 3 MICSIIs, HACTYITHOTO 32 MiICSIIeM BCTAHOBICHHS CTaTyCy
Henitouoro paxyHKy, CIUCYeThCS KOMICisl, po3Mip sKoi BU3Ha4aeThes y Tapudax.

HOMEP IIK — wictHaqusaTs 1ndp, 1o HaapyKoBaHi Ha uipoBoMy Ooui [TK Giiokamu 1o 4oTHpH Ta BUKOPHUCTOBYIOThCS
Jutst ineHTudikamii Ta Bepudikanii Jepxarens [TK.

OBEPJIPA®T — KOpOTKOCTPOKOBHI KPEIUT, 10 HanaeThcsi bankoM KimieHTy y pasi, SKIO 3aJUIIKy BIACHUX KOIITIB Ha
Paxynky EIT3 KitienTa HerocTaTHBO JUI pO3paxyHKIB 3a IUIaTIKHOIO onepariero. OBepapadT HaIa€THCS LUISIXOM 3A1HCHEHHS
nepekasy KOIITIB Y CyMi, IO TIEPEBHUIIY€E 3aIuIoK BIacHUX komtiB Kirienta Ha Paxynky EII3, ane B Mexax J103BOJIEHOTO
JlimiTy oBepapadTy.

OTP-ITAPOJIb — ¢ Po3oini 2 Ilpasun nin OTP-maponem po3ymierbes HaOip uudp, KUK aBTOMaTHYHO T€HEPYETHCS 1
HajacunaeThesi bankom Ha Homep MobinmbHOTO Tenedona Kiienta Ta/abo Ha KOHTaKTHHEM HoMep Tenedona Jlepxkatens 3
METOI0 OJIHOPa30BOTO BHKOPHCTaHHS TaKOTO TapoJi0 IS MiATBEPIKSHHS IDIATDKHUX omepamii, miii y Cucrtemi
JUCTAHLIHHOTO OOCIIyroByBaHHs, miaTBep/keHHs onepaniil 3 KIIK y cuctemax enextpoHHOi kKomepuii (depe3 Cucremy
Intepner), aktuBanii TokeHiB, a TaKOX B IHIIUX BUMAAKax, BcTaHOBIeHUX [IpaBunamu [InaTixuux cucteM Ta bankom.

MEPCOHAJIBHUM ITEHTU®IKAIIMHUIA HOMEP (IIH, INIH-Kkox) — Ha6ip rmudp a6o Gyks i mudyp, Bimomuit
Tineku Jlepkatento, 1 HeoOXimHMM Ui Horo aBTeHTH(iKamii (MiATBEp/PKEHHS HAJIEXKHOCTI 0c00l MEBHOTO IUIATIXHOTO
IHCTPYMEHTY) Mif 4yac 37ificHeHHs onepanii 3 Bukopuctanusam EIT3 (KIIK).

IUIATIXKHUM JOJATOK — nporpaMumii 3aci6, po3MileHHil B allapaTHO-IPOrPAMHOMY CEpEJIOBHII €IEKTPOHHOTO
TUTATIXKHOTO 3aco0y (MarHiTHa CMyTa, YHIT KOHTAaKTHHUH/O€3KOHTAKTHUI), 3a TOTIOMOTO0 SKOTO 3IMCHIOIOTHCS TUIATEXKI Ta
iHIII oneparii, mependadeHi JOrOBOPOM.

IUIATI)KHUM 3ACTOCYHOK — nporpaMre 3a6e31eueHHs, BCTAHOBJICHE B TeXHITHOMY/MOOITBHOMY TIPHCTpOI, SIKe
Jae 3Mory JleprkaTelmto iHIIIFOBATH IUIATIXHY OIepallito Ta/ado 3miiicHIOBaTH iHIII omnepaitii i3 Bukopuctanasm EI13 (KIIK).

IUTATIKHAM TPUCTPIA — Texiunmii npuctpiii (6aHKIBCHKMII aBTOMAT, IUIATDKHME TepMiHaJ, HpOrpaMHO-
TEXHIYHUH KOMIUIEKC caMOOOCITyTOBYBaHHS, MPOTrPaMHO-aNapaTHEe CepelOBHINE MOOUTLHOTO Telle(hoHy, IHIIIHA TIPUCTPIii),
0 J]a€ 3MOTY KOPUCTYBauy iHIIIFOBATH IUIATIKHY OMEpallifo, a TAKOX BUKOHATH 1HIII Orepariii 3riIHo 3 GYHKIIOHATLHUMH
MOXJIUBOCTSIMU IIbOTO MPUCTPOIO.

IJIATIXKHUM TEPMIHAJIL — 6 Po30ini 2 Ipasun nin IInaTixkuauM TepMiHATIOM pO3yMi€eThCs eEKTPOHHUI NPUCTPild,
TIpU3HAYCHWIA JUTS iHIMIIOBaHHS Tepeka3y 3 paXyHKa, Y TOMY YWCII BHJIa4i TOTIBKH, OTPUMAaHHS JOBIAKOBOI iH(popMarIii i
JIpyKyBaHHS JOKYMEHTA 3a OIEPAL€l0 13 3aCTOCYBAaHHAM €JIEKTPOHHOT'O IIATHKHOTO 3aC00y.

MOCJYT A Cash-back — moseprennst bankom KitieHTy uacTku Bifi cymu orepailiii B TOProBO-CEpBICHHX MiMPHEMCTBAX
abo Mepexi [HTepHET, 3miIMICHEHMX 3 BHUKOPHUCTaHHSM eleKTpoHHOro ImiatixkHoro 3aco0y (KIIK). Posmip Ta crpokm
TIOBEpPHEHHS BKa3ylOThCs ¥ Tapudax.

MPU3YIIUHEHHSA JIi KIK — npusynunenns 3ilicHenns onepaiii 3a Paxynkom EIT3 3 Bukopuctanusm EIT3 (KTIK),
TOOTO THMYAcOBAa HEMOXKIIMBICTH TPOBEACHHs orepariii 3 BukopuctanHsM KIIK BHachmimok BHHUKHEHHS 0OCTaBHH,
nependadeHnx JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaTHH.

PAXYHOK EII3, HIEPEBEJJEHUM B CTATYC «3AMOPOKEHHWIN» — Paxynox EIT3, 3a sIkuM 3a60pOHSIOTHCS
KpEINUTOBI omepallii, He HapaXxOBYIOThCS BiJICOTKH Ha KpEIUTOBHH 3amuioK, Bci KITK 3a mum paxyHKoM aHyIbOBaHI.

PEKBI3UTMH KIIK — naneceni nHa KIIK nani, 3okpema Homep KIIK, ctpok aii KITK, CVV2/CVC2-kon, To1mo, sSKi 1al0Th
3MOTY iHIIIIOBATH MJIATIXKHY ONepalito 3 BUKopucTanusM Takoi KIIK.

CIIIPHA OHNEPAIIA — matixaa oneparist 3 BukopuctanasM KITK/PekizutiB KIIK, daxT 3ailicHeHHs a00 pe3yabTaT
K01 ocKapKyeThest KitieHToM.

CIHEIIAJTBHANA BUTPATHUM JIIMIT — o6MeKeHHS Ha 3HATTS TOTiBKH i po3paxyHKiB 3a monomoroio KITK B
TOPTOBEIHHO-CEPBICHUX IIANPUEMCTBAX Ta MEpeKi [HTepHET 3a eBHUH MPOMIKOK Jacy, 1[0 BCTAHOBIIOIOTHCS 3a PaxyHkom
EIT3/KIIK nmyst 3MEHIIEHHS PU3HKIB HECAaHKIIOHOBAHOTO BHKOpPUCTaHHs KomTiB Ha Paxynky EII3, a takox mis mpotuaii
BUHHUKHEHHIO HECAHKITIOHOBaHOI epeBuTpaty Ha Paxynky EI13. CneniansHuii BUTpaTHHUHN JTiMIT Ha 31iiicHeHHs [lepkaTenem
BUAATKOBHX omepatliii 3a Paxynkom EI13 3 Bukopucrannsm KIIK BcranosmioeTscst bankom ta/abo IlnaTi>kauMEu cructeMamu
ta/abo HBY, a Takox y Bunazakax, mependadenux JloroBopomM 0aHKIBCHKOTO paxyHKY, — KitieHTOM.

CTOII-CITUCOK - mepemnik eNeKTPOHHUX IUIATDKHHUX 3ac00iB, CKIIQJICHUHA 32 MEBHUMH iX PEKBI3UTaMU, 33 SKHUMHU
3YIMHEHO MPOBEIEHHS omepariil. 3anexxHo Bix mpaBwil [11aTikHOI CHCTEMH CTON-THCT MOXE OyTH €IeKTPOHHHM Ta/abo
HarnepoBUM.

TOKEH — ¢ Po30dini 2 Ilpasun niin ToxkenoM pozymieTbes nudpose npencraieHHs KIIK, ske hopmyerses 3a dpakTom
peectpanii KIIK B IlmaTikHOMy 3acTOCyHKY 1 30epiraeTsCsi B 3amIM(ppOBAHOMY BHUIVIAAI B 3aXUIIEHOMY CXOBHIII
TEXHIYHOT'0/MOOITLHOTO TPUCTPOFO.

TOKEHI3AIIISA — mponec cTtBoperHs TokeHa i Horo 3B's13ku 3 HoMepoM KITK, mo 103BoJIsIE 0THO3HAYHO BU3HAYUTH
KIIK, BukopucTaHy aiisi 3MilCHEHHS oOIepaiiidi 3 BUKOPUCTAaHHIM IUIATIXHOTO 3acTocyHKY Apple/Garmin Pay ta Google
Wallet.
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TOPT'OBELDb - ¢ Po3o0ini 2 Ilpasun minm ToproBieM po3yMi€Tbcs CyO’€KT IMiINPUEMHHUIIBKOI JiSUIBHOCTI, KN
BIJITIOBIJTHO JIO IOTOBOPY 3 €KBaiipoM abo TUIATKHOIO opraHizaliero, npuiimae 1o oociayrosyBanss [1K (B T.4. KIIK) 3 meToro
NPOBE/ICHHS OIUIaTH BapTOCTi TOBAPIB UM MOCIYT (BKJIIOYAIOYH ITOCITYTH 3 BHa4l KOLITIB Y TOTIBKOBIH (opMi).

MOBI&CARD — cucrema iHpopMamiiHUX IMOBIIOMIIEHB, sIKa Iependadac HagaHHA bankom KilieHTy MOMXITHBOCTI
I0000BO oJiepKyBaTH iHpopMarlliro npo craH ioro Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(MOpMAIIHEX
MOB1IOMJIEHB, HAITPABJIEHHUX 3a JOMOMOTOK MOOUIBHOTO Tene(oHy, MAKIIOYEHOTo 10 OyAb-IKOT0 YKpaiHCBKOro onepaTopa
MOOIJIBHOTO 3B SI3KY.

SMS-INFO - cucrema iHpopMamiifHUX TIOBIIOMIICHb, sKa Tepeabavae HamaHHA bankom KiieHTy MOMXIHBOCTI
I0000BO ojiepkyBaTH iHGopMarlliro npo ctaH ioro Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(OpMAIIHHEX
MOB1IOMJIEHB, HAITPABJIEHHUX 3a JOMOMOTOK MOOUIBHOTO Tene(oHy, MAKIIOYEHOTo A0 OyAb-IKOT0 YKpaiHCHKOro onepaTopa
MOOITTBHOTO 3B SI3KY.

2.2. BUIKPUTTS IOTOYHUX PAXYHKIB TA iX OBCJIYTOBYBAHHSI. HAPAXYBAHHS ITPOIIEHTIB HA
SAJTUIIOK KOLITIB HA MIOTOYHUX PAXYHKAX

2.2.1. Ha mixcragi ct. 634 LluBineHoro kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHKiBChKOT mociryru
(sIxuii € 1HAMBIMYaTbHOIO YacTHHOWO JloroBopy GaHKiBChKOro paxyHKy) KiieHT npueanyerses no nux IlpaBuin (B yacTui
YMOB, IO PETYIIIOIOTH MOPSI0K HamaHHsa KirieHTy BaHKIBChKOT OCITYTH 3 BIIKPHUTTS Ta 00CIyroByBaHHs [10TOYHUX paxyHKIB,
3/ifiCHEHHs] BaHKOM PO3paxyHKOBOT0-KacoBOro o0ciayroByBaHHs KiieHTa, B T.4. 10 po3ainy 1 «3aranbHi MOJOKEHHSI») Ta
Tapudis.

[IpaBounH npo HamaHHSA BaHKIBCHKOI TOCIYTH 3 BIIKPUTTSA Ta oOcimyroByBaHHs IloTouHoro paxyHky, 1mi [IpaBmia ta
Tapudu pasom cknanarots Jlorosip 6aHKIBCHKOT0 paxyHKY (Hazaaii 3a TEKCTOM HbOro po3ainy [Ipasui JJoroBip 6aHKiBCHKOTO
paxyHKy iMeHyeThCsl JloroBOpOM).

ITo Texcty mporo posninay [Ipasun Tepmin [1oToUHMI paxyHOK 3aCTOCOBYETHCSI B TOMY YHCIi B 3Ha4eHHI PaxyHok EII3
ta/ abo [ToTo4yHOro paxyHKy 31 CHEIlaIbHUM PEKUMOM BUKOPHUCTAHHS, SIKIIO IOJIOKEHHSAMH IIhOro po3ainy IlpaBun He
BPETYIBOBYIOTHCS OCOOJIMBOCTI JISI BIIMOBITHUX PaxyHKIB.

[NPABUJIA KOPUCTYBAHHS KOPIIOPATUBHUMU IUIATDKHUMU KAPTKAMU, EMITOBAHUMU IIAT
«BAHK BOCTOK» ([lomatok 1 mo mux IIpaBmi) € HeBix eMHOI0 9acTHHOIO JloroBopy (3 Bumyckom EIT3).

2.2.2. Ha mincrasi IlpaBounHy npo HajgaHHS BaHKIBCBKOI MOCTYrH, IIO MICTHUTH BCi HEOOXiZHI PEKBI3UTH 3asBH Ha
BiIKpUTTSI paxyHKy, bauk BigkpuBae Kiienty ITotounumit paxyHnok (B T.u. Paxynok EII3, CrermiansHuii paxyHOK) st
3abe3MeYeHHsT TOCIOAapChKOI/ i ANIPHEMHHUIIBKOI/IHBECTUIIIHHOI/He3aIe)KHOT POQECiitHOT MisIbHOCTI/MisUIBHOCTI, SIKa He
MOB’A3aHa 3 MiANPUEMHUIILKOI), B HAIlOHAIBHINA BamoTi a0 B iHO3EMHIM BalOTi, 1 37IMCHIOE PO3PaXyHKOBO-KACOBE
00CITyroByBaHHs Takoro paxyHky KiieHTa Ha ymoBax mepen0adeHUX YMHHHUM 3aKOHOAABCTBOM YKpainu Ta Jlorosopom, a
KitieHT 3000B’s13y€ThCsl cIDIadyBaTH baHKy BHHAropomy 3a MOCIYTH, IO HAAalOThCS 3TigHO 3 ymMoBamu JloroBopy, Ta
BUKOHYBaTu yMoBHU Jlorosopy.

2.2.3. bauk BinkpuBae KilieHTy paxyHKH JIUIIE Micisl HAIaHHS OCTaHHIM ITIOBHOTO NEPENiKy JOKYMEHTIB, TepeadaueHoro
HOPMATHUBHO-TIPaBOBUMHU akTamu HarioHampHOro OaHKy YKpaiHU AN BIAKPUTTS PaxyHKY, Ta 3HIMCHEHHS HAJICKHOL
nepeBipku mporo Kiienra. Yei mogani KimieHToM noKyMeHTH OBUHHI OyTH 0(OpMIICHI HAJIKHAM YHHOM Y BiAMOBIIHOCTI
JI0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH, BHYTPIIIHROOAHKIBCHKUX JOKYMEHTIB Ta Iux [IpaBui.

2.2.4. Tlicna Bigkputts [loTouHoro paxyHky baHk GeskormToBHO Buaae KilieHTY JOBIIKY IPO BIIKPHUTTSA PaxyHKY 3
000B’SI3KOBUM 3a3HAUCHHIM JaTH BIIKPUTTS, HOMEPY Ta BAMIOTH. Y pasi ykmaneHHs [IpaBounHy npo HamanHs baHKiBCBKOT
MIOCIIYTH 3 BIAKPHUTTS 1 00cayroByBaHHs [10TOUHOrO paxyHKy B €I€KTPOHHOMY BUIJISIJI 3a3HAaU€HA JOBiKA HAMPABISIETHCS
bankom 3acobamu Cucremu (y pasi ii HasiBHOCTI) ab0 Ha aapecy enekTpoHHOI nomTH KirieHTa, SIKy OCTaHHIH HOBiJOMUB
Banky, a 3a 3armurom KitieHTa — Tako)k HalaeThCs Ha MANIEPOBOMY HOCIT Y BiIineHHi banky.

2.25. Ha ymoBax i B mopsaky Bu3HaueHoMy IuM po3aiiom IlpaBun bank Binkpusae [loTouHmii paxyHOK ISt
3a0e3MeYeHHs TAKUX BHUIIB JIISUTBHOCTI, SIK BAPOOHUYA KOOTIepallisi, CIiJibHe BUPOOHHIITBO Ta 1HIII BUAM CIUTLHOL AiSITBHOCTI,
110 31iHCHIOIOTHCS HA IMIJCTaBl TOTOBOPIB 0€3 YTBOPEHHS IOPHIUIHOI OCOOH.

2.2.6. 390iiicnennn nnamiycuux onepayiii 3a Ilomounum paxynkom.

2.2.6.1. YMOBH, MOPAAOK Ta OCOOJHMBOCTI 3IiHCHEHHS IUIATDKHUX omepariii 3a Ilotounmmm paxynkamu Kitientis
BU3HAYAIOTHCS HOPMATHBHO-TIPABOBUMHE akTamMu HarionansHoro 6anky Ykpainu.

2.2.6.2. Bunartkogi onepaitii 3a [TotounnM paxynkom KitieHTa 311CHIOIOTBCS 3 1aTH OTpUMaHHS baHKOM TOBiTOMJICHHS-
BIZIMIOBi/II 3 BIIMITKOIO IO B3STTS PaxyHKY Ha OOJIK y KOHTPOJIIOIOUOMY OpraHi abo 3 JaTi, BU3HAUYEHOI K JaTa B3STTS Ha
00JIiK paXyHKY Y KOHTPOJIIOIOYOMY OpTaHi 382 MOBUA3HOIO 3T0JI0K0 (B 3aIEXKHOCTI BiJ] TOTO, SIKA 3 MOiH BIIOYAETHCS MIEPIIOIO).

2.2.6.3. KitieHT po3nopspkaeThes Komrramu Ha [loToyHOMY paxyHKY BiAIIOBiTHO 10 JloroBopy Ta YMHHOTO 3aKOHOJABCTBA
VYkpainu.

ITnatixkHi omepamii 3 [TotouHoro paxynky KiieHTa iHINIIOIOThCS NUISXOM HajaHHS 10 baHKy MiaTiKHOI iHCTPYKINT
(mnartikHa IHCTPYKIISI MiCTUTh 00O0B’SI3KOB1 PEKBI3UTH, BU3HAYCHI 3aKOHOJIABCTBOM YKpaiHu), a y pa3i Binkpurts Kiienrom
Paxynky EIN3 — Takox nuisxom Bukopuctanns KIIK, emitoBanoi no Paxynky EII3.

Kiient moxe Hamati 10 baHKy miaTti>kHy iHCTPYKIIIO B IMAIIepOBOMY BUIUIAI a00 B €IEKTPOHHOMY BHIJIAI (3aco0amu
CucreMu AMCTAaHIIIHOTO 00CayroByBaHHs). [1maTikHa IHCTPYKIiS B €NIEKTPOHHIN (opmi mianucyeTbess KilieHToM muisxom
HakiananHs Enexkrponnoro miamucy Kiienta/YmnoBHoBaxkeHoi(nx) ocobu(i0) Kimienta. bank He mpuiiMae 10 BUKOHAHHS
TUTATIXKHI IHCTPYKIIT B €NIEKTPOHHIH (OpMi 3 HETATUBHUM PE3YJIbTaTOM IMEpeBipky ENeKTpOHHOTO MiAUCYy.
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2.2.6.4. Takox U1l 37iiCHEHHS] BUIAaTKOBHX orepairiii 3a Paxynakom EIT3 Kiientom, JlepkaTensMu BUKOPUCTOBYIOThCS
emiToBaHi bankom 1o Takoro paxyHky KIIK a6o ix pekBizutu. [InatixHi onepartii, 3aiiicHeH1/iHiIiIii0BaHI 3 BUKOPUCTaHHIM
TokeHy, BBaXArOTHCS TAaKUMH, IO 3MiMiCHEHI/iHilifioBaHi 3a momomororo/3 BukopuctanHsMm KIIK (i pexBi3uTiB), a
BUKOpHCTaHHA TOKEHy 3a CBOIM IIPaBOBUM CTAaTYCOM Ta HACHiJKaMU NpUpiBHIOeThCS 10 BUkopucTanHs KIIK (i pekBi3uTiB).
B 3B’s13Ky 3 UM, 30KpeMa, y KOXKHOMY BUTIAJIKY, KOJIM 10 TeKCTy [IpaBun moBa iiae npo Bukopuctanus KIIK (if pekBi3uTiB),
TaKe BUKOPHCTAHHS BKIIOYae B ceOe, cepes 1HIIoro, i BukopucTaHHA TokeHy (Ko 3 Tekcty [IpaBun He BUILIMBAE iHIIE),
1o 3reHepoBanuii 1o wiei KIIK.

2.2.6.5. Ilopadok ompumanus 3200U HA GUKOHAHHA NIAMINCHOT onepauil, iniyiamopom 3a akor € Knienm:

2.2.6.5.1. Y pasi Hagauusa KitieaToM/ YioBHOBa)keHOI0 0c00010 KitieHTa 10 baHKy miiaTi>kHOT IHCTPYKIIIT 1S iHIIIFOBaHHS
KpeauToBoro mepekasy 3 IlotouHoro paxyHky Kiienta BmacHopyuHmid mignmuc abo EnekTpoHHHME  miammc
Kiienra/YnoBHoBaxkeHoi(MX) ocoOu(i0) KiieHTa Ha TUIaTDKHIA IHCTPYKIIT BBaKaeThes 3ronoro KilieHTa Ha BHKOHAHHS
BankoMm Takoi turatixkHOi omeparii. 3rojga KirieHTa Ha BUKOHAHHS IIATDKHOI omeparlii, mepeadavyeHa y 1boMy MiIIMyHKTI
IIpaBun, BBa’Ka€THCSI HANAHOIO HA CyMY ILIATIXHOI omepalii, o 3a3HaueHa y IIaTIXHIA iHCTPyKIii.

2.2.6.5.2. [Ipu BuKoHaHHI TaTiXHUX onepaltiii 3 Paxynky EIN3 i3 Bukopucranusm KIIK npu 3aificHeHHI pO3paxyHKiB y
TOPTiBEILHO-CEPBICHIA Mepexi 3a TOBapu/poOOTH/TIOCITYTH Ta/ab0 y Mepexi [HTepHeT Ta/abo mpu 34iliCHEHHI epeKasiB, B
TOMY 4HcHi y pa3i BukopuctanHs pekBizutiB KIIK, 3rona Ha BiAnmoBiqHI MIaThKHI onepallii € HagaHoto KiieHToM 3a yMOBH
Bukopuctanus Kiientom/Iepxkarenem KIIK abo ii pexBi3uTiB 1 ycmimHOi aBTopH3amii 3a BiANOBITHOI IUIATLKHOIO
omepariiero 3nificieHoro 3 BukopuctanHsMm KIIK abo ii pekBi3uTiB y cnoci0, Bu3HaYeHnid CUCTEMOIO Ta/a0o0 IIaTiKHUM
IPUCTPOEM, 1HIINM KaHAJIOM, 3 BUKOPHUCTAHHSM SIKOTO 1HILIIOETHCS BiIOBIIHA IJIATIXHA ONEpAaIlis.

2.2.6.6. bank Bukonye neberoBuii nepekas 3 [lorounoro paxynky KiienTa smine 3a ymoBu otpuMmaHHs 3roau KitieHra Ha
BHKOHAHHS TaKoOl IUIATDKHOT oIeparlii, OKpiM BHITAJKIB, KOJW OTPHUMAHHS 3TOJ IUIATHHKA HE BUMAara€ThCs 3TiHO BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHU.

VYxnaganuam Jloroopy KiieHnT Hagas 3rony banky Ha BukoHaHHS baHkoM aebetoBoro nepekasy 3 I1oTodHOro paxyHKy
KitieaTa s BukoHaHHsAM KitieHTOM Oyab-sKHX TpOIIOBHX 3000B’si3aHb Iepel baHkoM (CTpOK/TepMiH BHKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SKHX IPOCTpodeHO) 3a JloroBopoM Ta OyJb-SKUMH I1HIIAMH JOTOBOPaMH, YKIQJCHUMH MiX
CropoHaMmu.

2.2.6.7. KimieHT 31iHCHIOE BaTIOTHI oreparii 3a [IoTouHUM paxyHKOM BiIITOBIIHO J0 BATIOTHOTO 3aKOHOAABCTBA, B TOMY
YUCITi, HOPMAaTUBHO-TIPaBOBUX akTiB HBY 3 murtanb 3aiiicHEHHS onepalliii 3 BATIOTHUMHE LIHHOCTSMH.

baHk BUKOHY€ IUIATKHI onepallii 3 mepexa3y KOLITIiB B iIHO3EMHiH BaIIOTI JInIIe 32 yMoBH HagaHHs Kiientom iHdopmanii
Ta JIOKYMEHTIB, IO CBi4aTh MPO MPaBOMIPHICTh 3/1MCHEHHS Tepekasy B iHO3eMHIil BallOTi Ta/abo € MOCTaTHIMU IS
3niicHeHHs] BaHKOM BaTIOTHOT'O HArJISITy/TOIATKOBOTO aHalli3y JOKYMEHTIB (iH(popMarlil) Ipo BaIFOTHI oneparlii BiAMOBiTHO
JI0 BUMOT 3aKOHOJIaBCTBA YKpaiHM Ta BHYTPIIIHbOOAHKIBCHKUX TOKYMEHTIB baHKy.

baHk, B pa3i yCTaHOBJICHHS 03HAK CYMHIBHOI BAIFOTHOT orepallii, 371iiiCHIOE T0IaTKOBHIA aHalli3 JOKyMEeHTiB (iHdopMailii)
0 BAJTIOTHIH orepallii, J0roBopiB, KOHTPAKTIB, YroJl, IHIIWX JTOKYMEHTIB, 110 3aCTOCOBYIOTHCS B MIXKHAPOJIHIN MPAKTHIII Ta
MOJXXYTh BBaYKATHCS JOTOBOPOM, 3TITHO 3 SIKMM 3IIHCHIOETHCS BAIFOTHA OIEpallis Ta Mae mpaBo BUTpeOyBatu Bia KitieHta
JOJATKOBI JTOKyMEHTH (iH(opmaliito). baHk 31iliCHIOE BaTIOTHY ONEpalilo, SKIIO 33 pPe3yJbTaTaMH IPOBEICHOTO
JIOJTATKOBOTO aHaJIi3y BiJICYTHI MiICTAaBX BBA)KATH, IO 1151 BAJIFOTHA OMEpaIlisi € CYMHIBHOO.

2.2.6.8. baHk Mae TIpaBO 3yNMHHATH BUAATKOBI OMepallil o paxXyHKY y BHITaJIKaX, BU3HAUCHUX YMHHUM 3aKOHOJIABCTBOM,
JoroBopom abo yMoBamMH OOTSKEHHS, MPEAMETOM SKOTO € MaiHOBI TpaBa Ha TPOIIOBI KOIITH, IO 3HAXOASTHCA Ha
IlotouHOMY paxyHKYy.

2.2.6.8.1. Croponn moroamny, o y pasi HagxopkeHas 10 banky npotsarom [licisonepariitHoro gacy (B T.4. MPOTATOM
CBSITKOBOT'O/ BHXiIHOTO JHs) MiaTikHOI iHCTpyknii CTsryBaya Ha NpUMYyCOBE CIHMCAHHS (CTATHEHHsI) KOIITIiB 3 IloTo4uHOTrO
paxynky Kumienta, bank mae npaBo 3a0sokyBaTtu Koty Ha IloTounomy paxysky KirieHTa B cymi, 10 HEe TIEPEBHILYE CyMY
CTSITHEHHSI 3T1IHO ToaHoi 1o banky miatikHoi iHCTpyKii CTsryBava, Ha CTPOK 0 HACTAHHS IEPIIOro pobodoro st banky
JHSI IPOTSTOM OIEPaIlifHOTO Yacy sSIKOro, baHK, 3TiIHO BCTAHOBJICHOTO ONEPaLifHOTO periIaMeHTy, IpuilMae 10 BUKOHAHHS
Ta BUKOHYE IUIaTLKHI iHCTpyKUii CTsryBadis.

2.2.6.9. OcobnmBocti ¢yHKkIionyBaHHs [10TOYHMX paxyHKIB 31 CIEHiAIEHIMHU PEKAMaMH X BUKOPHUCTAHHS mepeadadeHi
BIJIMOBITHUMH HOPMATHBHO-TIPABOBUMH aKTaMH, MOJIOKEHHS SKUX BiTHOCHO MOPSAKY MPOBEICHHS OIEpalliii 3a TaKUMHU
paxyHKaMH € MPIOPUTETHUMH II0 BiIHOIICHHIO 10 OyAb-IKHUX IHIIMX YMOB J[OrOBOpY Ta 3aCTOCOBYIOTHCS HE3aJIE)KHO BiJ
3araJpHUX YMOB J0rOBOpY, IO PEryaroI0Th BIIKPUTTS Ta BeACHH: paxyHKiB Kirienra.

VY pa3si Bigkpurtsa Kiieatom [ToTouHOro paxyHKy 3i CHEIiaTbHUM PEKUMOM BUKOpHCTaHHS KITieHT caMOCTiHO Hece
BiZIMIOBiANBHICTD 32 IJTOBE BUKOPUCTAHHS KOIITIB, 3apPaXx0BaHMX Ha TaKUH PaxyHOK.

Sxmo Kiient nogacts mo banky mmaTikHy iHCTPYKIIIO, SIKOKO iHIIIIOETHCS Mepekas KomTiB 3 [IoToYHOro paxyHKy 3i
CHCHIATEHUM PEKUMOM BHKOPUCTAHHS, IO CYIEPEUUTH IPABOBOMY PEXHMY TaKOTO PaxyHKY, IO BU3HAYCHUH YHMHHUM
3aKOHOZABCTBOM YKpainu, baHk Mae mpaBo MOBEpHYTH BIANOBINHY IIATIXHY IHCTPYKIlif0 0€3 BUKOHAHHS K TaKy, IO HE
BIJITIOB1JIa€ 3aKOHOIaBCTBY YKpainu Ta /JoroBopy.

2.2.6.10. bank BuKOHye matixHi onepauii 3a [Totounum paxynkom KitieHTa B HOBHIH cyMi, 3a3Ha4eHil y IIaTiKHIHN
IHCTPYKIIT (KpiM BUTIAJIKIB, Iepe0aYeHUX 3aKOHOIaBCTBOM Y KpaiHH).

2.2.6.11. bank nmpwuiiMae 10 BUKOHAHHSI IIaTiXHI iHCTpYKIii KiTieHTa 32 0ZJHOYacCHOTO JOTPUMAaHHS TaKUX YMOB:

- SIKIIO TUIATDKHA IHCTPYKIIiS Ta 1HIII TOKYMEHTH, HeOOXI Hi TS BUKOHAHHS BiIIIOBIIHOT IIATIXKHOI oneparii, opopMiIeHi
BIZITIOBi/THO 10 BUMOT, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH Ta yMoBaMu JloroBopy;
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- BIJICYTHI 3aKOHHI TiJICTaBH IJIS BiAMOBHW B MPHUHHATTI TUIATDKHOT 1HCTPYKINi, a TAKOX BiJICYTHI OOMEXKEHHS I0JI0
BUKOpHUCTAaHHA KIieHTOM NOTOYHMX HAIXOMKeHb Ha [loTouHWMII paxyHOK, IO BCTAHOBJCHI YHHHHM 3aKOHOIABCTBOM
YkpaiHu, B TOMY YHCJIi HOpMATUBHO-TIpaBOBUMHY akTamu HarionaneHoro 0anky Ykpainu;

- SIKIIO Ha BiAmoBigHOMY [10TOYHOMY paxyHKY HasBHI KOIITH y CyMaX, JOCTaTHIX IUIS BUKOHAHHS y IMOBHOMY 0OCsI31
TUTATIXKHOI THCTPYKIIIT 1 otutati baHky KOMiCiiHHOT BUHATOPOIU 3a HaJIaHHS BiAMOBIAHOT OAHKIBCHKOT ITOCITYTH. Y MOBA IIIOJIO
JOCTATHOCTI KOIITIB st otuiaTy baHKy KoMiciifHOT BHHAropou miJyuisirae 3acTOCyBaHHIO y pasi, SKIIO OIJIaTa TaKoi IOCIyTH
3IIHCHIOETBCS HITsIXOM aeberyBaHHs bankom IlotouHoro paxynky KiieHta y mopsnky, nepen6adeHomy migposainiom 1.8.
po3ainy 1 nmux [Ipasu.

2.2.6.12. bank He Beje oOJIK IIIATDKHUAX 1HCTPYKIIN 1HIIATOPIB (HE3aJIEKHO BiJl 0COOH iHIIiaTopa) y pasi BiCYTHOCTI
(renoctatHOCTi) KomTiB Ha IloTouHOMy paxyHKy KiieHTa.

2.2.6.13. VY pasi BiacyTHOCTI 3ac00iB 3B'I3Ky JJIi BUKOHAHHS MDXOAHKIBCHKHX TUIATDKHUX OIEpaliid y HalllOHAIbHIN
BaJIFOTI Ha TIEPioJI 3alpOBAKCHHS B YKpaiHi BOEHHOT'O CTaHy, 30KpeMa, y pa3i MOpYIICHHS POOOTH CUCTEMHU EICKTPOHHHUX
iarexxiB HarionansHoro 6aHky YkpaiHu Ta/abo mopyIieHHs poOOTH CHCTEMH aBTOMaTH3allii baHKy, CTPOKM BHKOHAHHS
BankoM tutaTi>kHUX iHCTPYKIiH KitieHTa MOXYTh BIPI3HITHCS Bijl THX, IO 3a3Ha4CHI y IIboMY po3niii [Ipasuir.

2.2.6.14. 3apaxyBanHs TpomoBux KomTiB Ha [loTounmii paxyHok KiieHta 3miiicHIO€ThCSI BaHKOM MpOTATOM
OnepaliifHoro AHA HAJAXO/KEHHS KOWITIiB 10 baHky.

3apaxyBaHHs IpomoBuX KomTiB Ha Ilotouynuit paxyHok Kiienra, sxi Hagiiinuu no banky B Ilicnsonepauiitnuii gac,
3niicHIOEThCs baHkoM He mi3Hine HacTynmHoro OnepariiiftHoro nHs baHky.

VY pasi KO Ipu iHIIiIOBaHHI OE3TrOTIBKOBOIO I€peKa3dy KOUITIB IUIATHUK 3a3HAYMB B IUIATDKHIM 1HCTpykmii maTy
BaIIOTYBaHHs, baHk 3MiiicHIOE 3apaxyBaHHs KomTiB Ha [loTounuit paxyHok Kiienta mporsrom OmepalliiHOTO IHS B
3a3Ha4YeHy IIATHUKOM JaTy BATIOTYBAaHHS.

2.2.6.15. Ocobnusocmi 3apaxyeannsn kouwimise na Ilomounuit paxyHok 6 ino3emHill éaniomi:

SIKIIo BiANOBIAHO 10 3aKOHO/ABCTBA YKPaiHH KOLITH B iHO3EMHIH BAIIOTI MiUIATAIOTh MONIEPETHBOMY 3apaxyBaHHIO Ha
posmonineunii paxyHok baHKy, cTpok 3apaxyBaHHS KOmTiB Ha [10TOUHMI paxyHOK ITOIOBKYETHCS HA Yac, IPOTATOM SIKOTO
KOIIITH 3HAXOJAUTUMYTHCS Ha PO3IIOIIIBYOMY PaXyHKY, a TAKOXK HEOOXIAHOTO TSl MTPOAaKy 1HO3EMHOI BAFOTH, 3apaXx0BaHOl
Ha pO3NOJUIbYMIA PaxyHOK, Ta/ab0 BUKOHAHHS 1HIIMX BUMOT 3aKOHOJaBCTBa YKpaiHu, Ta/abo BuMor baHky.

VY pa3i HeHamanHs KiieHTOM TOKYMEHTIB Ha 3amuT baHky Ta/ab0 HEBIIIOBIIHOCTI omepallii BUMOraM 3aKOHOJaBCTBa
VYxpainu Ta/a00 BigHeceHHs: baHkoM BATIOTHOT oTepallii 1o CyMHIBHO1, baHk Mae TipaBo He 3/1iCHIOBATH 3apaxyBaHHs KOIITIB
B iHO3eMHii BayoTi Ha [ToTouHMIA paxyHOK Ta HOBEPHYTH KOIITH OaHKY, 10 00CIyroBye INIaTHUKA.

2.2.6.16. Sxmo nepekas, mo HaAiimoB 10 baHKy, He BiNMOBijae 3aKOHOJABCTBY YKpaiHM uu BuMoram baHky, ao B
JIOKyMEHT1 Ha Tiepeka3 HeBIpHO 3a3HAYeHI PEKBI3UTH TS 3apaxyBaHHSA KOMTiB Ha [loTouHui paxyHok, baHk Mae npaBo He
3apaxyBarH Koty Ha [ToTOYHMI paXyHOK Ta IOBEPHYTH KOLITH OaHKY, L0 0OCIyroBy€ INIaTHHKA.

2.2.6.17. bauk mpuiiMae MIAaTDKHY IHCTPYKLIIO JUIS BUKOHAHHS IUIATIXHOI omepanii 3a TOroBopaMHy IIpo 3aKyIiBiIi 3a
TOBapH, POOOTH 1 TIOCIYTH BiNOBiIHO 10 BUMOT 3akoHiB Ykpainu «IIpo myOiuni 3akymiBii» Ta «[Ipo 6aHKH 1 OaHKIBCBKY
ISIIBHICTBY.

2.2.7. Hapaxyeanus npoyenmis Ha 3aaumox koumie na Ilomounomy paxyHky. 3a KOpUCTYBaHHS 3aIMIIKAMHU KOIITIB
Ha [lotouHomy paxyHky Kiienta bank HapaxoBye Ta cmagye KimieHTy TpoOLEHTH, SKIIO CIUIaTa TaKUX IPOICHTIB
nependauena Tapupamu/OxpeMumu Tapudamu.

V¥ Bumnaaky, ko Paxynok EII3 Kiienta nepeBeficHO B cTaTyc «3aMOPOKCHMIN, HApaXyBaHHS MPOIEHTIB Ha 3aJIHIIOK
KOIITIB HA TAKOMY PaxyHKy HE IIPOBOIHUTHCSL.

2.2.7.1. HapaxyBaHHS TNpOICHTIB 3IHCHIOETECA B OCTaHHIM KaJICHAAPHWHA JIeHb MICAI 3a TEpiof, SKHH Tepeaye
OCTaHHBOMY KaJICHIAPHOMY JIHIO TOTOYHOTO MicAls abo aati octanHboro aus i Tapudis/Oxpemux Tapudis. [Ipu npomy
KIJIBKICTB IHIB Y poLi Ta MicAlli npuiiMaeThcsi CTopoHaMH piBHOIO (PaKTHUHIN KiTBKOCTI AHIB Y pOLi Ta MiCSIIIi.

2.2.7.2. Criara mpoIeHTIB Ha 3aJHIIKK KOTiB Ha [loTouHOMY paxyHKy 3IiiCHIOETHCS BaHKkoM He mi3HilIe mepmoro
po0oYoro AHSA MICSISI, HACTYITHOI'O 33 MICSAIIeM HapaxyBaHHS IPOLEHTIB, Ha yMoBax 3rimHo 3 Tapudamu/ Oxpemumun
Tapudamy, a y pasi 3akputTs [loTouHOr0o paxyHKy — B A€Hb OCTaTOYHOT'0 po3paxyHKy 3 KmientoMm (3a mepiof, kuit mepenye
il JaTi), 32 yMOBH BiJICYTHOCTI 1HIIMX JOMOBJeHOCTeW Mik Kiientom Ta Bankom. Cruiata MpoOIEHTIB 3MIHCHIOETBCSA Y
BamoTi [ToTouHOrO paxyHKy.

2.2.7.3. OnonaTKyBaHHA HapaxoBaHMX BaHKOM TPOIICHTIB 3a KOPUCTYBAaHHS KOIITAMU Ha paxyHKaxX 3IIMCHIOETHCS y
TOPSIIKY, BCTAHOBJICHOMY 3aKOHOIaBCTBOM YKpaiHH.

2.2.8. KiienT 3000B’s13aHuil 3a0€3MeYUTH TOJAaHHSA 10 baHKy IUIaTOKHUX 1HCTPYKIIN, oTpuMaHHs Bij iMeHi KiieHTa
Bumucok npo pyx KOIUTIB 3a paxyHKaMH, IOBIJIOK Ta IHIINX JOKYMEHTIB JIMIIEe 0coO0aMu, o 3a3HadeHi B KapTii 3paskis
MIMTUCIB 3 IEPENTIKOM PO3MOPSITHAUKIB paxXyHKOM, a00 oco0aMu, YITOBHOBaKEHIMU Ha IIe AOBipeHicTio Bix iMeHi Kimienra.

Sxmo y noganiit Kiieatom no banky KapTii 3pa3kiB miAmiciB 3 mepeikoM po3MOPsIHUKIB paXyHKOM 3a3HaueHi 0COOH 3
MPaBOM TIEPLIOTO MiANMKCY Ta OCOOHM 3 MPaBOM JPYroro MiANHCY IJIATDKHMAX HCTPYKIiH, baHk mpuiiMae 10 BUKOHaHHS
TUTATIXKHI IHCTPYKIIIT JIUIIE B pa3i HASBHOCTI HA HUX OJTHOTO MIEPIIOTO 1 OHOTO JIPYTOTO IiIITUCY, & TAKOXK BiJIOUTKA ITEYaTKH
Kitienra (3a HassBHOCTI).

[Minnucn YmoBHOBakeHOT ocobu/YmoBHOBakeHHMX oci0 KirieHTa Ha TUIaTOKHMX 1HCTPYKINSIX, HAJaHWX baHKy B
ManepoBOMy BHIUIAII, € Jis baHka niicHUMH 10 MOMEHTY ojepxaHHs Bin KilieHTa MUCHhMOBOTO TMOBIAOMIJICHHS TIPO
3aKiHYeHHs (aHYJIIOBAaHHS) MPaBa Mianucy YIOBHOBaXeHOi ocoou KirieHTa 4u 3MiHy 11 TOBHOBa)KCHb.
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baHk 3Bipsie MiJNKCH Ha MANEPOBHX JOKYMEHTAX MUISIXOM Bi3yallbHOTO CIIBCTABIICHHS iX i3 3pa3kaMu, IO MICTAThCS y
KapTii 3pa3kiB MiAMKCIB 3 TIEPETIKOM PO3MOPSIHUKIB PaXyHKOM (Ko mojaHHs o0 banky KapTku 3paskiB mimnwciB 3
HEepeNiKoM  pO3IMOPSJHUKIB PaXyHKOM BHMAaraeTtbCsi 3TiJHO BHMOT YHMHHOTO 3aKOHOJAaBCTBa YKpaiHM  abo
BHYTPIIIHbOO0AHKIBCHKHX JOKYMEHTIB). baHK BuKOpHCTOBYe sk 3pa3ok miamucy KiieHta-¢i3uuHOl ocoOH-Tianpremus/
Kitienra-¢i3nyaoi ocoOu, M0 MPOBAaIUTh HE3AISKHY NpodeciiHy AisUTbHICTh, MIANMWAC, BYUMHEHWH TakuM KirieHToM Ha
npuMipHUKy bauky min wac yknaneHHs [IpaBoumHy npo HajaHHS BaHKIBCHKOT HOCIYTH 3 BIAKPHUTTSA Ta OOCIyrOBYBaHHS
[lorouHoro paxyHky y mamepoBiii ¢opmi, ab0 Ha JOBIpEHOCTI 4YM IHIIOMY JOKYMEHTi, BH3HAYCHOMY
BHYTPIIIHLO0aHKIBCHKUMH JIOKyMEeHTaMH. [licis miarBepmkeHHs mianucy Big baHky He BHMaraetbcs IPOBEACHHS
IOJATKOBUX IIM OO0 BCTAHOBJIEHHS HOro MIMCHOCTI.

VY Bumajky HasBHOCTI CyMHIBIB B crpamxHOCTi mignucy Kiienta/ YnoBHoBakeHoi ocobu KitieHTa Ta/abo BimOuTKa
nevatky (3a HasBHOCTI) KimieHTa Ha miatixHii iHcTpyKii, bank moBigomitsie mpo 1ie Kimienra/YnoBHoBaXkeHUX oci6 KirieHra,
AKi BIAMOBITHO IO 3aKOHOJABCTBA YKpaiHW MAalOTh NPaBO pO3MOpsmKaTHCSA [l0TOYHMM paxyHKOM, Ta MOBEPTAE TaKUil
JOKyMeHT Oe3 BUKOHaHHS. baHk He Hece BiNOBINANBHOCTI 32 BUKOHAHHS IUIATIXHOT orlepanii y BUIIaIKy, SIKIIO IiANMNUCH Ha
TUTATIXKHIA IHCTPYKIIiT, monaHiit no banky B marmepoBoMy BUTIISIL, Oyid TiapoOIIeHi.

ITin vac mimmucyBanHs KilieHTOM TUTAaTIXKHOI IHCTPYKII HE JTO3BOJIAETHCS BUKOPUCTAHHS (DakCHMile, a TaKOXK
BUIPABJICHHS Ta 3alI0OBHEHHS IUIATIXXHOI IHCTPYKLIi B KiJIbKa MPUIHOMIB.

2.2.1. BIAKPUTTS OKPEMOI'O IOTOYHOI'O PAXYHKY IPUBATHOMY HOTAPIYCY. OCOBJIUBOCTI
MO0 OBCJIYITOBYBAHHS TA 3AKPUTTS

2.2.1.1. Ha mincrai [IpaBounHy mnpo HajgaHHsS BaHKIBCHKOI MOCIyrd, 3a yMOBH oTpuMaHHsS Bix KirieHTa Beix
HEOOXiMHUX JOKYyMEHTIB, Mepen0ayeHnX YMHHUM 3aKOHOJABCTBOM YkKpaiHW, bank Bimkpusae Kiienty (TyT 1 jami 3a
TEKCTOM I1boro mifposainy 2.2.1. Ilpasun mix KiieHToM po3ymieThes Juie NpuBaTHUM HoTapiyc) OKpeMuil moTouHui
paxyHOK 3 METOKO BUMHEHHS HOTapialbHUX il 3 MPUHHSTTA B JETIO3UT TPOIIOBHX CYM, 1 3IIHCHIOE pO3PaXyHKOBO-KACOBE
00CITyroByBaHHS Takoro paxyHKy KiieHTa Ha ymMoBax mepea0adeHUX YMHHUM 3aKOHOAAaBCTBOM YKpainu Ta [loroBopom, a
KitieHT 3000B’s13y€ThCs cItadyBaTd baHKy BHHAropofy 3a IOCIYIH, L0 HAJArOThCS 3TiAHO 3 yMoBamu JloroBopy, Ta
BUKOHYBAaTH YMOBH JloroBopy.

IIpaBounH npo HagaHHA BaHKIBCHKOI MOCITYTH 3 BIAKPHUTTS Ta 00ciayroByBaHHSI OKpeMOTo MOTOYHOTO PaxyHKY, IIi
IMpaBuna ta Tapudu pazom cknaaaTh JJoroBip 6aHKIBCEKOTO paxyHKy (OKpEeMOro MOTOYHOTO PaXyHKY JIsl IPHHAHSATTS
HOTapiyCOM B JICTIO3HT IPOIIOBHX CYM).

2.2.1.2. 1o BimHocuH CTtopiH, mo ykiaiu JloroBip 0aHKIBCHKOTO paxyHKY (OKpPEMOTO IMOTOYHOTO PaxyHKY st
OPUAHATTS HOTAPiyCOM B JICTIO3UT IPOIIOBHX CYM) 3aCTOCOBYIOTHCS TOJOXKEHHS I50r0 po3ainy [IpaBui, 3 ypaxyBaHHIM
TaKUX O0COOJIMBOCTEH!

2.2.1.2.1. HeoOxinHoto yMOBOIO BiAKpHUTTS OKpEeMOro MOTOYHOIO paxyHKa € HasBHICTH BIAKPHTOro B baHKy
ITorounoro paxyHnka Kiienrta 1y1s npoBapkeHHs He3aJIexKHOT pogeciiHol AisIIBHOCTI.

2.2.1.2.2. Oxpemuii MOTOYHHN pPaxyHOK BHUKOPHUCTOBYETHCS BUKIIOUHO JIs 3MIHCHEHHS OIepalliii, BH3HAYCHHX
3aKOHOABCTBOM YKpaiHH, IO PETryJIIO€ AisNIbHICTh HOTapiyciB. Komrty, mo o0mikoBylOThCS Ha OKpeMOMY ITOTOUYHOMY
paxyHKy, BUKOPHCTOBYBATH 3 1HIIIOI0 METOIO 3a00pOHSETHCS.

2.2.1.2.3. Kourru, mo nepebysatots Ha OKpeMOMY MOTOYHOMY PaxyHKY, HAJICKaTh KII€HTAM HOTapiyca y Mexax
nepefaHoi KOXHMM KiIieHTOM cymH. Hotapiyc 3mificHIOE ympaBiiHHS KoIiTamu, mo mepeOyBaioTh Ha OxpeMomy
MOTOYHOMY PaxyHKY, B TIOPSIKY, BU3HAUEHOMY 3aKOHOAABCTBOM, Ta HE Ma€ MpaBa BUKOPHCTOBYBATH Ili KOIITH 3 iHIIOKO
METOI0, HI>K BUKOHAHHS JOPYYCHHS KIII€HTA, SKUM BOHHM Tepenani. KileHT caMoCTiiHHO Hece BiAMOBiNaIbHICTh 32 IUJTLOBE
BUKOPUCTAHHS KOIITIB, 3apaxoBaHux Ha OKpeMuii IOTOYHHUIT PaxyHOK.

2.2.1.2.4. Bugaya BaHKOM TpOIIOBUX CyM 0c00aM, Ha KOPHCTh SIKMX OyJ0 3poOJE€HO BHECOK (IEMOHEHTaM),
TPOBOAMTECS Ha MIICTaBI IDTATHKHUX 1HCTPYKIid KitienTa nuisxoM 0e3roTiBKOBOTO IepepaxyBaHHs Ha paXyHOK JICITOHEHTA
abo mepekasy KOIITIB JUIs BUIJIATH JIETIOHEHTY TOTIBKOIO B OaHKY.

2.2.1.2.5. 3BepHEHHS CTATHCHHS Ta/a00 HAKJIAJCHHs apeIlTy Ha TPOIIOBI KOINTH, MIO 3HAXOMAThCS Ha OKpeMoMy
MOTOYHOMY PaxyHKY 3a 3000B’a3aHHAMH KiTieHTa He JOITyCKaeThCA.

2.2.1.2.6. TloBepHEHHS IPOIIOBUX CyM 0Cc00i, 110 BHeca ix Ha OKpeMuii TOTOYHUHN paXyHOK, TOMYCKAETHCS JIHIIE 32
3roJI0I0 0CO0H, Ha KOPHUCTH K01 0y/o 3p00JieHO BHECOK (JICTIOHEHTa), a0 3a pimeHHsIM cydy. BuMora mpo moBepHEHHS
TPOLIOBHX CYM 1 3rojia Ha iX IIOBEpHEHHS NMOBUHHI OyTH 0(hOpMIIeH] MHCEMOBO.

2.2.1.2.7. HeButpebyBani 3 OKpeMOTro MOTOYHOTO PAXyHKY (IETO3UTY) TPOIIOBI CyMH, IIO MiAISATaloTh Hepenadi
(iBMYHUM  Ta OPUIAMYHUM ocob0aM, 30epiraroThcs Ha paxyHKy (IETMO3WTi) NPOTATOM CTPOKY, TepeadavyeHoro
3aKOHOJIABCTBOM YKpaiHH, MICIA CIUIMBY SKOTO MiJUIATalOTh IepepaxyBaHHIO 10 JlepkaBHoOro OmomkeTy YKpaiHH B
HOPSAAKY, YCTAaHOBJICHOMY YHHHHAM 3aKOHOJABCTBOM YKpaiHH.

2.2.1.2.8. bank 3akpuBae OkpeMuii HOTOYHUI paXyHOK 3a HAsIBHOCTI JUIS IHOTO MiJICTaB, BU3HAYCHNUX 3aKOHOABCTBOM
VYxpainu Ta/abo ymoBamu JloroBopy (y ToMy 4HcIi y pa3i po3ipBanHs [loroBopy).

2.2.1.2.9. Y pa3i npunuHeHHS IPUBATHOI HOTapianbHOI AisutbHOCTI KitieHTa, 32 Haka30M yIpaBIiHHS FOCTHUIIIL, SIKHM
3apeecTpoBaHa MpHUBaTHA HOTapiaibHA JisuTbHICTH KiTieHTa, 3a HAsSBHOCTI 3aJIMIIKIB TPOIIOBUX KOIITIB Ha OKpeMoMy
MOTOYHOMY PaxyHKY, Ili KOIITH IEPelaoThCs U MPOIOBKEHHS BEJCHHS JISTIO3UTHUX ONEpalliif 10 1HIIOTO MPHBATHOTO
HOTapiyca ais 30epiraHHs Ta IHepelJaHHs JCNOHEHTaM Yy MeXax HOTapiaJlbHOTO OKpYyry Ta 3 JAOTPHMaHHSAM IIpaBuII,
BCTAHOBJICHHUX 3aKOHOJABCTBOM YKpaiHu.
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2.2.1.3. Tlo Tekcty nporo posminy IlpaBun tepmin [ToTOYHMIA paXyHOK 3aCTOCOBYETHCSI B TOMY YHMCII B 3HAYCHHI
OKpeMoro MOTOYHOT'O paxyHKy NMPHBATHOTO HOTapiyca, 3 ypaxyBaHHSIM OCOOJIMBOCTEH, BH3HAUCHHX IIMM IiAPO3IJIOM
IIpaBun.

2.3. OCOBJIMBOCTI OBCJIYTOBYBAHHS PAXYHKY EII3. 3AIMCHEHHS BUJATKOBHUX ONEPAIIINA
3A PAXYHKOM EII3. IJITBEP)KEHHS OITEPAIIIN 3A PAXYHKOM EI3

2.3.1. Ha mincragi [IpaBounny npo HamaHHS BaHKIBCBKOI IMOCITYTH, 32 YMOBH OTpuMaHHs Bin KitieHTa BCiX HEOOXiTHUX
JIOKYMEHTIB, NepeadaueHNX YNHHUM 3aKOHOJABCTBOM YKpaiHu, baHk BinkpuBae Kiienty Paxynok EII3 amns 3abe3nedeHHs
rOCIIOIApCHKOT/ MiIPHEMHHUIIBKOT/ He3aJIeKHOT MpodeciiHOl MisTIbHOCTI B HAIIOHANBHINA BaIIOTI 00 B 1HO3EMHIH BaIOTI,
Bunae Jlepxaremo ([epxkarensm) KIIK no Paxynky EII3 Ta 3a0e3nedye 37ifiCHEHHS pO3paxyHKIB 3a OmepallisiMu,
3miicHennMu 3 BukopucTaHHsM KIIK B Mexax ButpaTHOro nmimiTy, 3 ypaxyBaHHSM BcTaHOBJIeHOro CIeIiaibHOTO
BUTPATHOTO JiMITy, a KnieHT 3000B’s13y€eThca crtauyBaTH baHKy BUHArOpoay 3a MOCIYTH, IO HAJAI0ThCS 3T1THO 3 yMOBaMU
JoroBopy, Ta BUKOHYBaTH YMOBHU JlOoroBOpY.

2.3.2. InatixHi onepartii 3a Paxyakom EIT3 3 Bukopuctanasam KITK MoxyTs OyTu 3aiiicHeH1 B Mepexi banky, B Mepexi
1HIIMX OaHKIB Ha TepUTOPii YKpaiHu Ta 3a ii MexaMu, 3 ypaxXyBaHHSIM OOMEKEHb, BCTAHOBJICHUX 3aKOHOJIaBCTBOM YKpaiHH,
npaBwiamu Ilnatibkaux cuctem (Visa International, Mastercard International Ta HamioHanpHO! MIaTDKHOI CHCTEMH
«YKpailHChKUH AT KHUH MpocTip») Ta JJoroBopom.

2.3.3. 3anexHO Bi YMOB, 3a SIKMUMH 3IIHCHIOIOTHCS IUIATDKHI Omepariii 3 BHKOPHCTAHHSIM EJEKTPOHHUX IUIaTLKHHUX
3aco0iB, mpu o0ciyroByBanHi Paxynky EIT3 MmoxyTs 3acTocoByBaTHcs [ebetoBa Ta [le0eTOBO-KpeIuTHA TUIATIKHI CXEMU.

VY pasi obcayroByBanHs Paxynky EII3 3a [leOeTHO-KpeIWTHOIO CXEMOIO YKIIQJA€ThCS ITOTOBIp oBepApadTy, SKAM
PETYIIOEThCS OPSIOK BIAKPHUTTS oBepApadTy no Paxynky EII3 Ta ymoBu ioro BukopuctanHs. Jlo gorosopy osepapadry i
[IpaBuna He 3aCTOCOBYIOTHCH.

2.3.4. Cnucanns xomTiB 3 Paxynky EINI3 KirienTa 3MiHCHIOEThCS HA MIJCTaB1 JIATHKHUX TOBIIOMIICHB, 110 HAJIXOIATH JI0
Bbanky Big [InaTikKHUX cUCTEM, Ta TUIATHKHUX 1HCTPYKIIH [HiiaTopiB.

2.3.5. VYknamauusam [oroBopy Kiient Hamae mo3Bin banky mepemaBatu Bcito iHdopmamito no Paxynky EII3 1o
MixkO0aHKiBCBbKOI iH(popMartiiHoi cuctemu Exchange-online.

2.3.6. 3a nonomororo KIIK 4u ii pexBizuris 3 Paxynky EII3 KiieHnTa 3aiiicHIOI0THCS HACTYNHI NIATiXKHI onepanii:

- OJepXaHHSA TOTIBKM Y HAIlIOHAIBHIM BamioTi JUId 3/iMCHEHHS pO3paxyHKiB, IIOB’SI3aHUX 13 BHUPOOHHYMMU
(rocrioapchKUMy/ MiANPHEMHULIBKUMHE) 1ToTpebaMu KitieHTa, y TOMY 4HCIHi U OIUTaTH BUTPAT HA BiAPS/DKEHHS B MEXax
VYxpainu, 3 ypaxyBaHHIM 0OMEKEHb, YCTAHOBJICHHX HOPMATHBHO-TIPaBOBHMH akTamu HarioHamesHOTO OaHky Ykpainu 3
IUTaHb PETYIIOBAHHS FOTIBKOBOTO 00Iry;

- 37iiICHEHHS NepeKasiB y 0e3roTiBKOBii (opMi y HAIliOHATBHIN BAJIIOTI, OB A3aHUX 31 CTATYTHOIO Ta FOCIOAAPCHKOI0/
HiATPUEMHAIIBKOIO TisuTbHICTIO KiTieHTa, BUTpaTaMu MPeACTaBHUIEKOTO XapaKTepy, a TAKOK BUTPATaMH HA BiAPSHKSHHS B
Mexax YKpainuy;

- OJIep>KaHHs FOTIBKU B 1HO3EMHill BaIOTI 32 MeXXaMU YKpaiHU JUIs OIUIaTH BUTPAT Ha BiAPSIKCHHS;

- 3IificCHEeHHS TepeKasiB y 0e3roTiBKOBiH (OpMi B iHO3EMHIH BaTIOTI 32 MeKaMU YKpaiHW, ITOB’I3aHUX 3 BUTPAaTAMH Ha
BIZIPSDKCHHST Ta BUTPATaMH TIPEICTABHUIIBKOTO XapaKTepy, a TaKOXK Ha OIUIATy eKCIUTyaTaliHIX BUTpAT, IOB’SA3aHUX 3
YTPUMaHHSIM Ta MepeOyBaHHSIM MOBITPSIHUX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MeKaMM YKpaiHH, BiIHOBIIHO 110
ymoB Kogmekcy ToproBeiapHOro MoperuraBcTBa Ykpainw, [loBiTpsHOoro komekcy Ykpainw, KoHBeHIIl mpo MiXKHApOIHY
IIUBIIBHY aBiamito, MKHAPOAHOT KOHBEHIIIT PO TOPOXKHIHN pyX.

Byne-sxi omeparii 3 rotiBkoBuMHu komTtamu (y Oyab-akii BamioTi) 3a Paxymkom EII3 Kiienta-ropuandnoi ocobu-
HepesuaeHTa 3 Bukopuctanasm KIIK 3aboponeHi.

2.3.7. Komrru Ha Paxynky EII3 e MoxyTs OyTu Bukopucrtani 3a pormomororo KIIK mis oxep:kanHs 3apoOiTHOT TUIATH,
IHIIMX BUILIAT COIaIbHOTO XapakTepy.

2.3.8. Ctpoxku 3aiiicnenns bankoM BuaaTkoBux omnepaitiii 3a Paxynkom EIT3, inimiiioBanunx i3 BukopuctanasM [1K (KIIK),
BU3HAYAIOTHCS NPaBHIIaMHU BiAIIOBiTHOT [1maTikHOT crcTeMu Ta He MOXYTh epeBuiyBatu 30 (TpuasaTi) KajJeH1apHUX JTHIB
BiJ MoMeHTY BukopucTanHs KIIK amns 3aificHeHHs miaTi>kHOT oneparrii.

2.3.9. KonTposp 3a pyxoM i IIITOBUM BHKOpHUCTaHHSAM KomTiB 3 Paxynky EII3 3nificHioeThess BukmouHo KitieHTOM-
BJIACHMKOM LIBOTO PaxyHKY, B T.4. 33 IOIIOMOTI'OK0 BUKOpHCTaHHs cuctemu SMS-info.

2.3.11. Cnenianbui Burpatsi jgimitu 3a Paxynkom EII3 3 Bukopuctanusam KIIK. /lepxxarens BUKOPHUCTOBYE KOIITH
Ha Paxynky EII3, no sixoro emitoBano KIIK, B po3aMipi 3aiHIIKiB KOIITIB Ta 3 ypaXyBaHHSIM BCTaHOBIEeHOro CrenianbHOTO
BUTPATHOTO JIIMITY.

2.3.11.1. 3 meroro MiHIMI3amii PU3HKIB MPOBEICHHS MIaxpaichkux orepariil i3 pukopuctanisM KIIK bank Ta Kiient
norogwiy, mo baHKkoM BCcTaHOBMIOIOTHCS HacTymHi CnemianbHi BHTpaTHI jimité Ha omeparii mo Paxynky EII3 3
Bukopucranisam KIIK:

- Ha oneparii 3HSTTS TOTiBKH Yepe3 yci 6aHKOMATH Ha TepUTOPIl YKpaiHu BCTAHOBIICHO JOOOBUI iMiT y po3mipi 6 000,00
rpuBeHb st KIIK 3 MarHiTHOIO CMyToI0.

- s KTIK 3 uumnom 1000BHH JIIMIT 3HATTS TOTiBKH Yepe3 OankoMaTH nopisHioe 250 000,00 rpusens/ 10 000,00 nonapis
CIIIA/ 10 000,00 eBpo.
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- Ha 3nstTs rotiBku 3 Paxynky EIN3 3a mommomoroto kaptok Visa Electron / Visa BCTaHOBJICHO MiCSYHHI JMIT y po3Mipi
10 000,00 nonapis CIIIA abo eKBIBaJICHT Ii€l CyMH y BAIIOTI paxyHKY. 3HATTS ToTiBkH 3 Paxynky EII3 3 BUKOpUCTaHHSM
KIIK 3ziiicHioeThCs B kKacax banky 3 0008’ a3xoBuM BBeaeHHsM [TIH-komy.

2.3.11.2. CrieniayibHi BHUTpaTHi JiMiTH Ha omepauii 3a Paxynkom EII3 Kiienra 3 BuxopucrannsM KIIK, 3a3Haueni B
miamyHkTi 2.3.11.1. nporo nyHkTy I[IpaBmn, MoKyTh OyTH 3MiHEHI 3 iHimiatnBu KiieHTa abo Hioro YHoBHOBaxkeHOI 0coOH
HUIsIXOM 3BepHeHHs KiieHTa/YnoBHOBaxkeHO1 ocobu KiieHTa y BinfineHHs baHky 3 BiIMOBITHOO NMUCHMOBOIO 3asIBOXO.

2.3.11.3. Kuient-¢pisnyna ocoba-mianpueMens Mae MpaBO CaMoOCTiHHO 3MiHIOBaté CriemialibHi BUTpaTHI JIIMITH Ha
omepariii 3a Paxynakom EII3 3 Bukopucranusm KIIK, BumymeHoi Ha #oro iM’si, BAKOPUCTOBYIOUH JAOCTYIMHHUHA (HYyHKITIOHAT
MobinpHOro 3acTocyHky CUCTEMHU.

2.3.11.4. Bci pusuky, TI0B 's13aHi 31 3AificHeHHAM onepatiiid no Paxynky EI13 micnst 3mian CrieniaTbHUX BUTPATHHX JIIMITIB,
Hece Kiient. bank He Hece BiamoBizansHOCTI iepen KimienToMm 3a Oynb-sike crimcanns komTiB 3 Paxynky EII3 y pasi 3minu
CrientiaIbHOTO BUTpAaTHOTO JIiMIiTy 3 iHimiatuBu Kiienra. Jlepxkarens KIIK He Moke camocTiiiHO 3MiHIOBaTH CriemiaabHUMA
ButpatHuil mimiT o KIIK, BcraHoBneHui KilieHTOM-BIaCHUKOM PaxyHKY.

2.3.12. 3apaxyBanHs rpomoBux KomTiB Ha PaxyHok EII3 31iliCHIOETBCS Y HACTYITHI CTPOKH:

- Sxmo xomTH, BHeceHi Ha Paxynok EII3 y rotiBkoBiit hopmi B Onepaniiinuii yac banky, To iX 3apaxyBaHHs Ha PaxyHOk
EII3 3pilicHIO€ThCS TOTO % OnepaliifHoTo AHs, a Ko KomTH Oyiu BHeceHi B [licnsonepaniinuii yac (B T.4. y BUXiJHI Ta
CBSITKOBI JH1), TO 1X 3apaxyBaHHs Ha Paxynok EII3 KiienTa 3ailicHioeTscst Bankom HactynHoro OnepaniiiHoro aHs basky,
KUK € pobounM s baHky.

- Slkuro 6e3roTiBKOBI KOIITI HamiduwM A0 banky npotsrom OnepartiitHoro yacy, baHk BUKOHY€E 3apaxyBaHHS MPOTATOM
OneparriitHoro qHs X HaAXO/PKEHHS 0 baHKy; 0€3roTiBKOBI KOIITI, 110 Haaiium B [Ticnsonepariitnuii yac (B T.4. y BUXiTHI
Ta CBATKOBI JIH1), baHk 3apaxoBye HacTymHoro OnepariiiHoro aHg baHky, skuii € podounm s baHky.

2.3.12.1. KomTH B roTiBKOBii Ta 0e3roTiBKoBiii opMmi Ha monoBHeHHS Paxynky EII3 mpuiiMaroThcs 6e3 oOMeKeHHs iX
MaKCUMaJIbHOI a00 MiHIMaJIbHOI CyMH, 32 YMOBHU BHKOHaHHS KilieHTOM BUMOT 3aKoHOJaBcTBa YKpaiHu 3 nutans [IBK/OT.

2.3.12.2. ¥V pa3i nepeBenenns Paxynky EII3 y craryc «3amopoxkeHni» a00 «3aKpUTHI» 3apaxyBaHHS KOIITIB Ha IeH
pPaxyHOK HeE 3TIHCHIOETHCS.

2.3.12.3. Indopmariro o0 peKBi3UTIB, HeOOXiMHKUX /Ui onoBHeHHs Paxynky EIN3, MoxHa oTpumary Ha odiniiiHoMy
Be0-caiiti banky B Mepexi IHTepHeT.

2.3.12.4. llonosuenHs Paxynky EII3 B iHO3eMHill BatOTi 3MIHCHIOETHCS BIAMOBIAHO JIO BUMOT HOPMATHBHO-TIPABOBHX
aktiB HBY.

2.3.13. IlinTBepaxennst onepauiii 3a Paxynkom EII3. bank B octanHiil poOoumii IeHh KOXKHOTO KaJIEHJAPHOTO MICSIIS
¢opmye Ta Hamae KiientoBi Bummcky mo Paxymky EII3 3a 3BitHmi mepion 3acobamu CHCTEMH IHCTaHIIHHOTO
00CITyrOoByBaHHS, Ha ajpecy enekTpoHHoi nmomTu Kiienta abo Gesnocepennbo B banky. IIpo 3MiHy cTpokiB hopMyBaHHS
Bumnucku no Paxynky EII3 bank mnosimomnse Kiienta 3a Micsiip 10 HaOpaHHS YMHHOCTI TaKMMH 3MiHAMHM, IUIIXOM
1H(hOpMAITIITHOTO MOBIJOMIICHHS, 110 HAaNpaBisAeThes KimieHTy pa3oM 3 Bumuckoro npo pyx koiTiB 3a Paxynkom EIT3.

VY pa3i Hesrogu Kiienra 3 iHdopMariiero, 3a3HadeHo0 y Bummcni no Paxynky EIT3, Kiient noBuHeHn Hagati banky
MHCHMOBY 3asBY i3 3a3HaUEHHSM KOHKPETHHX IPHUYMH 1 ¢akTiB Takoi Heroau He mizHime 60 (Illictaecstn) KaneHAapHUX
JHIB 3 maTi popmyBanHs Bunucku. Heorpumanus bankoM mperensii B muchMoBii Gopmi o HamaHiit Kimienty Bunmcri mmo
Paxynky EII3 npotsrom 60 (IIlictaecsaTr) kajdeHIapHUX THIB 3 AaTy ii (hopMyBaHHS BaHKOM, BBOXKAETHCS MIATBEPIKEHHIM
KrnientoM npaBuibHOCTI 3a3HadeHoi B Hift iH¢popmarii. Jlis miei ymoBu JlOroBOpy MHOIIMPIOETHCS TaKOX Ha BHUIAIKH
HeoTpuMaHHs KitieHToM moMicsaHoi Bunmcku npo pyx komri o Paxynaky EIN3 3 Bunu Kiienra.

2.3.14. KiienT Mae nipaBo 3BepHyTHCS B BaHK i3 3aBOI0 Ha OTPHMAaHHS KOTMIM JTOKYMEHTIB MO IIATDKHUX OTeparlisx,
3nificienux mo Paxynky EII3 3 Buxopuctanusm KIIK mpoTsroM ocTaHHBOTO POKY. 3a 3alMT JOKYMEHTIB 3TiIHO I[HOTO
nyHKTy IIpaBun bankowm craryerses komicis 3rigao Tapudis.

2.3.15. Ockap:xenns KiaienTom onepauniii 3a Paxynkom EII3, ininiiioBannx 3 Bukopucranusm KIIK.

bank 3000B’s13anuil po3risiHyTH 3asBy Kiienta mpo CripHy onepariro mo cnucansio komriB 3 Paxynky EII3, mo Oyna
iHimioana 3a momomoroio KIIK, ta moBepuytn Kiienty komtn Ha Paxynok EII3 (3a yMOBM HO3HTHBHOTO pe3yibTaTy
posrisiny) abo Hagatu KimieHTy oOrpyHTOBaHY IMHCEMOBY BIIOBIIb Y pa3i KOPEKTHOCTI MPOBEACHOI Ormeparii B CTPOK He
nizHime 60 (LicTaecsTy) kaqeHaapHUX IHIB 3 JaTH oTpuMaHHs 3as1Bu Kirienta mpo CripHy omnepartiro. CTpoK po3risay 3asiBH
Kiienta npo CripHy omepauito Moxke Oytu 360impmennii 1o 180 (Cra BocbMuaecsiTH) KaJleHAApHUX IHIB, sikmo CripHa
orepais Oyna npoBe/ieHa 1o3a Mepexero bauky.

Jlo po3risaay mpuitMaeThes 3asBa MPO IUIATDKHY ONEparlifo, 3a KO0 OyJlo MpoBeleHO (aKTHYHE CIHCAHHS KOIITIB 3
Paxynky EII3 Kiienra, ane ne mizHime 90 xaneHIapHUX JHIB 3 1aTH cincanHs KomTiB 3 Paxynky EII3 B pesynsrati Cripaoi
ormepariii.

VY pa3i BCcTaHOBJIEHHS KOPEKTHOCTI MpoBeneHHs onepaii 3 Paxynky EI3 Kitienta yrpuMyeTbest KOMICis BITIOBITHO 10
Tapudis 3a orpoTecTyBaHHS HEIiATBEPPKEHOI ONepartii.

V¥ pasi nepenaui npetensii Kitienra Ha po3risg 10 ApOiTpakKHOTO KOMITETY IJIaTiKHOI cucTeMu, baHk 3000B’s3y€eThCs
noBigomutu KitieHTa mpo mporenypy po3misay Ta JONATKOBI KOMICIi, SIKi MOXKYTh OYTH CTATHEHI 3 OCTAaHHBOIO y pasi
porpairy MmpeTeHs3ii.

2.3.16. Mocayra Cash-back. ITocayra Cash-back mamaerpcs Burimtouno s Paxynkis EINI3 y rpusmi. Cash-back
crumauyeTbest bankom y rpuBHi Ha Paxynok EIT3 Kitienra. SIkmo tpan3akiis, mo sikiid mependadena crurata Cash-back, 6yma
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3/1iliCHEHa B 1HO3EMHIH BaJIOTi, TO JJISi PO3PaxyHKy BHKOPHCTOBYEThCS CyMa TpaH3akKIlii, ska Hamidnuia Bix IlmatixaOl
cuctemu, 1o Kypcy HBY Ha neHb crivicaHHSI CyMU TaHO{ TUTATIXKHOI ortepartii 3 paxyHky KiienTa.

2.3.17. OcobamnBocri 3aiiicnenns po3paxynkis 3 Buxkopuctanasam IK (KIIK):

2.3.17.1. Omnara ToBapiB (poGit, mociyr) 3a gonomoroto KIIK i oTpumanHs roriBkoBux komrTiB 3 Paxynky EII3
3MIMCHIOIOTHCS Ha YMOBAX 1 B IOPSIIKY, o i€ y Topropus abo B 6aHKy, 1mo npuitmae KIIK. IIpu 3aiificHeHH] mux onepartii
IPOBOAUTECS aBTOPU3ALiHN 3aUT — ofep:kaHHs ToprosueM a6o 6aHKOM, 10 BUJA€ TOTIBKOBI KOIITH, 103BONYy baHky Ha
MIPOBECHHA TaKoi IUIATIXHOI OIepatii.

2.3.17.2.'V pas3i, Koau BaJItoTa IIaTiXHOi onepartii 3 BukopuctanHsMm KIIK BinpizasieThes Bin BamoT Paxynky EIN3, Bank
3MIMCHIOE KOHBEpTAaIlito cymu ABTopu3anii y BamroTy Paxynky EIN3 3rigHo Kypcy, BctaHOBIeHOTo baHKOM Ha JIeHb orepaitii,
Ta Onokye naHy cymy Ha Paxynky EII3 y mexxax ButpaTtHoro miMity

2.3.17.3. TlepepaxyHOK CyMH 3a IDIATIXKHOIO OTEpaIli€ro, 3icHeHO0 3 BukopucTanHsM KITK y BairoTi, 110 BiJpi3HAETHCS
BiJ BaoTh PaxyHky EII3, 3MilCHIOETHCS Y TAKOMY TIOPSIKY:

2.3.17.3.1. Y pazi 3uiiicaenns epxareneM miatikHoi onepaii 3a Paxynkom EII3 3 Bukopucrannsm KIIK y Bamori, sika
BiZpi3HAETHCS Bix Bamotu Paxynky EII3, BaHk 31iliCHIOE TIepepaxyHOK CYMH IIIATIXHOI OIepallii 3a KypcoM, BCTaHOBIICHUM
BbankoM Ha nmaTy crimcaHHs BianoBigHO1 cymu 3 Paxynky EII3;

2.3.17.3.2. Y pazi nasBHocti Paxynky EII3 B iHo3emHiii Bamrori Ta Paxynky EII3 B HamioHasbHiil BastoTi MOPSIOK
CIIMCaHHS CYMH IUIaTKHOI onepaliii € HaCTYITHUM:

- cyMa IIaTKHOT orepaitii crucyeThest 3 Toro Paxynky EIN3, BamoTa SK0ro CriBmagae 3 BaIrOTOIO IDIATIKHOT OIepaltii.
VY pasi HecTaui KomTiB Ha 1boMy Paxynky EII3 3amumok cymu mnaTixHOi omepartii cnucyethbest 3 Paxynky EIN3 B inHmiif
BaJIIOTI;

- Y BUITAJIKY, SIKIIO BAJIFOTA IDIATIKHOI OItepallii, 31iiCHEHOT B iIHO3EMHii BaJIIOTi, He CIiBNaaae 3 BamroToro Paxynkis EI13
KitienTa, cyma onepartii ciucyethes 3 Paxynky EIN3 B iHo3eMHi BaroTi (a y pa3i HecTadi KOIITIB 3aHIIOK CYMH TUTATIXKHOT
omepailii cnucyerscsi 3 Paxynky EII3 y HamioHanbHil BalliOTi) 3a KypcOM, BCTaHOBJIEHMM baHKOM Ha NaTy CHUCAHHA
BignoBinHOI cymu 3 Paxynky EIT3.

2.3.18. Ocob6smBocTi onJiaTu komicii banky 3a mocayru, nos’sizaHi 3 oociayropyBannsiMm Paxynky EINI3:

2.3.18.1. Inata 3a Bunyck/mepesurnyck KITK HapaxoByerscst baHkoM B nenb nmofganus KitieHTOM BiINOBiIHOT 3asiBH /10
BigaineHHs banky Ta crutauyeThest KilieHTOM B JIeHh HapaxyBaHHS.

2.3.18.2. Yci koMicii 1o 3miiCHEHHM OIepaIlisiM HapaxoBYIOThcS baHkoM y HamioHaJbHIH BamroTi 3rimHo Tapudis/
Oxpemux Tapu(iB B 1eHb IPOBEACHHS Omepaii Ta crutadytoTscst KilieHTOM B IeHb HapaxyBaHHSL.

2.3.18.4. ]Ina onnatu xoMiciif 3a obciyroByBanHs Paxynky EINI3 Kiient 30008’ s13aHui Ha IeHb OIUIATH 3a0€3MEYUTH Ha
Paxynky EII3 HasiBHICTB IPOIIIOBUX KOIITIB B HEOOXIAHOMY PO3Mipi JJist omiaTh mociayr banky. B pasi Hecrutatu KitientoM
CyM HapaxOBaHMX KOMiCiif IpH HACTAHHI TEPMiHIB IUIATEXY 3TiAHO LHOTo MyHKTY [IpaBui1, 3 HACTYITHOTO KaJCHIAPHOTO JHS
3 MOMEHTY HAaCTaHHs TEpPMiHY IUIaTeXXy CyMa HApaxOBaHMWX Ta HECIIAYCHHUX KOMICIH BBaXaeThCs NPOCTPOUYEHOIO
3a0oproBanicTio KitieHTa Ta MepeHOCUThCs Ha paXyHOK MPOCTPOUYCHUX KOMICIH.

2.3.18.5. ¥ pa3i npoctpouenns KiieHToM croiaté Komiciif, moB’si3aHuX 3 o0cimyroByBaHHsM Paxynky EII3, Oimbrn Hix
Ha 60 (LlictaoecsaT) xaneHmapHUX AHIB, baHk 31ilicHIOE OJOKyBaHHS MoOXJIMBOCTI BukopuctanHs [epikatenem KIIK ms
3MiMCHEHHs BUIATKOBHX omeparlii 3a Paxynkom EIT3 Ta npunuHse HapaxyBaHHS KOMiciii 3a o0ciayroByBanns Paxynky EIT3.
3 MoMmeHTy ciutati KirieHToM yciei cymu 3a00proBaHocTi, MoxJnBicTh BUKopucTanHsa KITK JlepskareneM BiJHOBIIOETBCS Ta
B IIOAAJIBLIOMY 3A1HCHIOETHCSI HApaXyBaHHs KOMICiH, OB’ s13aHUX 3 00cinyroByBaHHsAM Paxynky EIT3.

2.3.18.6. Ilpu nmpoBeieHHI oreparliii 3HATTS TOTIBKY Yy OaHKOMAaTaX Ta BiJUIIICHHSIX, ITI0 HE BIIHOCATHCS 10 Mepexi baHky,
Ta 3MiHCHEHHs BUTPATHUX OIIEpaIliif 3a MexaMu YKpaiau koMicii BaHKy BXOAATE 10 CyMH, IO aBTOPH3YETHCSL.

2.3.18.7. Y pasi, konu BaJroTa cyMu ABTOpH3alii He 30iraeTbes 3 BamoTroro Paxynky EIN3, i baHk 3aiiicHIOE KOHBepTaIlito
cymu ABropm3atii y BaimoTy Paxynky EII3, koMicist 3a KOHBEPTAIlil0 BXOJUTH Y CKJIaJ CyMH, 110 OJIOKYETHCSL.

BaHKOM cTATYEThCS KOMICISI 32 KOHBEPTAIlI0 BANIOTH IUTATDKHOI omepauii y BamoTy Paxynky EII3 BiamoBimHO a0
Tapudis. K10 BaMOTOIO TIATIKHOI omepariii € TpuBHs, €Bpo ado noxap CIIIA, bank KoHBepTye cyMy IUTaThKHOI omeparii
B BamoTy Paxynky EII3, B inmmx Bunaakax bank KoHBepTye cyMy KIIipHHTOBHX pO3paxyHKiB B BamoTy Paxynky EII3.

2.3.19. Kypc mponaxy, oOMiHy a00 KOHBEpTAIlii BATFOTH BCTaHOBIIOEThCSI bankoM 3 9:30 3a KUTBCHKHM 9acOM KOXKHOTO
Onepartifinoro aag banky Ta po3Minnyerbes Ha Beb-caiiti banky.

Ha nucemoBy Bumory Kiienra bank 30008’ s13anuil HanaBatu iHQopManito Ipo Kypc KymiBiIi/mpoaaxy/o0OMiHy iHO3eMHOT
BaJIIOTH, SIKUH 3aCTOCOBYBABCS TIiJT Yac 3IiliCHEeHH orepallii 3 BukopuctanasM KITK.

2.3.20. Ockinbku naTa 3aiicHeHHs onepallii 3 Bukopuctanusam KITK Bipi3HA€TbCS BiJ JaTH CIIHUCAHHS KOMITIB 3 PaxyHKy
EII3, xypcoBa pi3HUIL, 110 BUHHKIA TiJ Yac 3AiHCHEHHS TUIATKHOI omeparii, BaJlfoTa SIKOi BiAPi3HIETHCSA BijJ BaIOTH
Paxynky EIT3, He Moxe OyTr peaMeToMm mpeTtensii 3 6oky Kiienra.

2.3.21. Yxnananusam Jloropopy KiieHT miaTBep/pKye, IO BiH MOBITOMIICHHH MPO Te, IO Yepe3 TeXHIUHI 0COOIMBOCTI
3MiMCHEHHSI IIATIKHUX OTepalliii B BaJIFOTI, 110 BiIpi3HAEThCA Bi BamoTH Paxyrky EIN3, HeMOXIMBO 3a3/1aj1€riib BA3HAYUTH
CyMy KOIITiB, 1o Oyxae cnucana 3 Paxynky EI13 KirieHTa BHaciIok BUKOHAHHS TakKoi oreparii.

V pasi migkmouenns Kiienra no mocnyru SMS-indopmysauus (Mobi&Card a6o SMS-info), B SMS-nosigomiteni, mo
HaNpaBJISEThCA B ICHb 3/1licHeHHs onepaltii 3 BukopuctanHsm KIIK y BanroTi, 1o Biapi3HseThes Bin BamoTu Paxynky EIT3,
3a3HAYAEThCA CyMa KOIITIB y BaMOTI 3/ilicHeHOo1 3 BukopuctanHsaM KIIK omeparii, sika 3abmokoBana bankom Ha PaxyHky
EII3 B MoMeHT 371iliCHEHHS oepallii Ta CymMa OpieHTOBHOTO 3aiuIIKy Ha Paxynky EIN3, ska He € ocTaTo4HOIO Ta MOXKe OyTH
3MiHEHa CTAaHOM Ha JIaTy CIMcaHHs KomTiB 3 Paxynky EII3.
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2.3.22. BigmikoayBanus KiienToM cym, crimadeHux bankom Ha KopucTh [1IaTiKHUX cHCTEM 3a TUIATIKHUME ONepariisiMu
3 pukopuctanHsaM KIIK, 3niicHeHMMH y BaJIOTI 1HIIIN, HiXK BamoTta PaxyHky EIN3, 3nicHIOETBCS 38 KypCOM, BCTAHOBJICHUM
bankoM Ha faTy cnucaHHA BianoBinHoi cymu 3 Paxynky EIT3.

2.3.23. I'apanTiiine 3a0e3ne4eHHs Ta/ab0 HE3HWKYBaJIbHUIT 3anniok komTiB Ha Paxynky EI13 He BuMaraeTbesl.

2.4. OCHOBHI ITOJIOKEHHSI EMICII KIIK. ITOPSIIOK BUKOPUCTAHHSI KIIK

2.4.1. Tlpn Bigkputti Paxynky EII3 bank Bumyckae KIIK Ha im’s [epxkarens(iB), BuzHaueHoro(ux) KiieHtom y
BiAnoBiHiM 3as1B1 KiienTa, B sikiit 3a3Ha4yarotbes tin [1K (KIIK), BimomocTi npo depsxatensa(iB), TOLIO.

2.4.2. Knient (Bnacuuk Paxynky EIN13) camocriitHo Bu3Ha4ae oci0, sSIKi MarOTh NPaBo 3iMCHIOBATH IUIATOKHI Ta/abo iHII
omepariii 3a Paxynkom EII3 3 Bukopucranuasm KIIK. ITpu 3BepHenni Kirienta no banky 3 Meroro odopmitenns KIIK nHa im’st
Hepxatens, KiieHT moBuHEH 3a0e3MeYMTH TMPHCYTHICTH Takoi 0OCOOM (3 IMAKETOM JIOKYMEHTIB, HEOOXIMHHMX mis 1l
ineHTngikanii Ta Bepudikauii) B banky min wac momaui B bank BimnomimHoi 3asBn Ha Bumauy KIIK (3a dopmoro,
BCTaHOBJICHOIO baHkoM), 3 MeTor0 31ilicHeHHs bankom mporeayp izeHTudikaiii Ta Bepudikamii ocodbu Jlepxkartens 3rixHo
BHUMOT YMHHOTO 3aKOHOJaBCTBA YKpaiHu.

IInarixkui onepaunii 3 BukopuctanusaM KIIK, 3xiiicueHi [lepxxareneMm, CTBOpPrOIOThH Ui Kili€eHTa FOpUAMYHI HACIiAKH,
nependaueHi ctarrero 239 LMBiIbHOTO KOIEKCY Y KpaiHH.

Bcei nii, sxi 3rigHo 3 ymoBamu JloroBopy moBuHHI BumHsTHCA Jlepkatenmsmu KIIK 1 mpencraBaukamu KitieHra €
3000B’s13aHHAMU KitieHTa, y 3B’ 43Ky 3 UMM BiH MOBHHEH 3a0€3MeUNTH HAJICKHE iX BUKOHAHHSL.

2.4.3. Bei KIIK, Bunymeni bankom no Paxynky EII3, e BnacuicTio banky, Bumyckaetbcs Ha im's KiieHta Ta/abo
JlepxaTeniB Ta He IMiyIATae epeaadi TpeTiM ocodam.

KIIK nmoBuHHa OyTH moBepHyTa B baHK y BHUMAnKy 3aKiH4YEHHs CTpOKY ii Aii, 3BinbHEHHA JlepkaTens 3 MiANpPHEMCTBA
Kiienra abo y pasi 3akputtsa Paxynky EII3, no sikoro BunymieHo Bignosigny KIIK.

2.4.4. Tepmin nii KIIK 3akiHuyeThCS Micis 3aKiHYSHHS OCTAHHBOTO JHS MICAISA POKY, 3a3HAYCHOTO Ha JIUIIBOBIH CTOPOHI
KIIK.

bank 30008 ’s3anuii nosinomutu Kmienra/Ilepxkarens mpo 3akinueHHs TepMiny il KIIK He mi3Himie Hix 3a JecaTh
KaJICHIAPHUX JHIB 10 3aKiHYeHHs TepMiHy Horo il NUIAXOM HampaBlieHHS SMS-TOBiIOMIICHHS, TOBiJOMJICHHS Ha
CJICKTPOHHY IIOIITY BiAIOBIIHO JO KOHTAKTHUX JaHWX, NoBimomieHux Kiientom banky, abo 3a gomomororo Cucremu
JUCTaHLIHHOTO 00CITyTrOBYBaHHS.

2.4.5. Crpox BurotoBienHs KIIK cranoBute g0 5 (IT’situ) poboumx nHiB B 3anexkHocti Bif tumy KIIK. ¥V pasi
HeoOximHocTi MoxkimBe TepMiHoBe odopmierns KIIK nporsrom 4 (Hotuprox) roaun y Onepauiitauii gac baHky, sSKmo me
nependaueno Tapudamu. [lana mociyra 34iHCHIOETBCS TUTBKH BifineHHsMU baHky, po3ramoBanuMu y M. Opeca. Jlana
orepariist 10JaTKOBO TapudikyeThcs bankom.

2.4.6. KIIK, mo otpumaHa y BiaaieHHI banky, MOBHHHA OyTH aKTHBOBaHa JUIsl Moaaibiiol podotu. [Hpopmariiro mpo
notpe0dy aktuBanii KIIK nanae npaniBuuk banky, skuii 3xiiicHioe Bugauy KIIK.

Biptyansnaa KIIK aktuByeThes Kimientom y Mo6insHOMY 3acTocyHKY CHCTEMH.

JlepaTenb MOTOKYETHCS 3 TUM, IO HE 3MOXKe 3TIHCHIOBATH onepallii i3 3actocyBanHsaM KITK 10 MoMeHTy 11 akTHBaIii.

2.4.7. KIIK Bumaetbest 3 BcraHoBieHHsIM I1IH-koxy mo Hei. ITIH-kox BHKOPHCTOBYETHCS, 30Kpema, NpH 3IiHCHEHI
omnepattiii 3 BukopuctanasaM KIIK uepe3 6ankomatu abo y TOpriBeIbHO-CEpBICHII Mepexi.

ITepma onepartist 3 HoBoto KITK moBuHHa 37ilicHroBaTHCcs 3 BHKOpucTaHHSIM [TIH-koay y Oyab-sSKUX NPUCTPOSIX, IO
NpUHMAIOTh IDTATKHI KapTKH (OaHKOMATH, IaTihkHI TepMinanu, POS-Tepminanu, mo BuMaraiots BBeaeHHs [1IH-komy).

2.4.8. 3a 6ynp-axux ymoB Jlepxarens 30008’ 13aHuM TpuMaTH B TaeMHuIli cBiif [1IH-kox, He 3anucyBaTtu [11H-kox na KITK
a0o Ha iHIIUX MpeaMeTax, 1o, K MpaBuio, 30epiratoTecs pazom 3 KIIK. 3a BracHum OaxanusMm JleprkaTenb MOXKe 3MiHUTH
[IH-xon 3 BUKOpHCTaHHIM OaHKOMATy OyIb-sIKOTO 0aHKY a00 OaHKIBCHKOTO ILIATIXHOTO TepMiHaimy banky. Taka omepartist
tapudikyetbest bBankom 3rimno Tapudis.

2.4.9. Ilpu omeprxanni KIIK y Binmineni banky JlepskaTenb MOBUHEH MOCTABUTH BIACHHUH ITIANUC KyJIFKOBOIO PYYKOIO Ha
3BopoTHi# cToponi KIIK Ha maHemni s minmucy B MPUCYTHOCTI YIIOBHOBa)KEHOTO TpariBHUKa baHKy (y pa3i HasBHOCTI Ha
3BopoTHiit cropori KIIK Takoi mane:ni), a Takox posnucarucs B ojepxanni KITK.

2.4.10. Bukopucransnst KIIK 3a nqoBipeHicTio 3a00pOHEHO.

2.4.11. MpencraBuuk Jepxkarens mae mpaBo otpumati KIIK (kxpim Bipryansnoi KIIK) 3a moBipenicTio, mo BugaHa
JeprkaTeneM Ta IMOCBiqYeHA Y BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM HOPAKY. Y pa3i orpumanns KIIK B banky yrmoBHOBa)KeHOO
oco0oto 3a nopyueHHsiM Jlepxkartensi, KiieHT Hece MOBHY MaTepiaJibHy BiJIIOBiJAIBHICTD 32 3[IHCHEHHS OyIb-SKUX OTepariiit
3 pukopuctanisiM Takoi KIIK, Brpaty, momkomkennas camoi KIIK, a takox 3a posronomenHs Oyabp-saKoi iHGpopMarii, mo
crocyethesi KITK Ta/a6o ITIH-koay no Hed.

2.4.12. Jlepxarens He ToBUHEH posroyouryBatu peksizutu KIIK. Jlepxkarens moBimomieHi baHkoM mpo migBHICHUI
pusuk BuxkopuctanHsa KIIK ams po3paxyHkiB B Mepexi [HTepHeT.

2.4.13. [epxatens KIIK mnoBuHeH 30epiraTé IOKyMEHTH, MO WiNTBEPKYIOTh (DakT 3AiMCHEHHS onepamid i3
BukopuctandsaM KIIK, mpoTsrom cTpokiB, BCTAHOBJICHUX JUIS OCKAPKCHHS BIAMOBITHUX IUIATIKHUX OTIEPAIIiid.

2.4.14. Komrru, cnucani 3a tuiatixauMu onepaiisimu 3 BukopuctanHs KIIK 3 Paxynky EII3 KiienTa, BBakaroThCs
Buganumu mig 3BiT Jepkarenro. Ili komTu MOXyTh OyTH BHKOPHCTaHI BUHATKOBO 33 IUJTBOBUM IIPH3HAYCHHSM.
BukopucTaHHs KOIITIB TOBUHHE OYTH MiATBEPIKCHE BiAMOBIAHUMH 3BITHUMHU JJOKyMeHTaMH. [1iTBepyKeHHS TTOKIIAAa€ThCs
BUKITIOYHO Ha KimienTa.
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[ToBepHEeHHsSI HEBUKOPHCTAHMX KOIITIB Ta BimmkoayBaHHs Kiienty-Bnacuuky Paxynky EII3 komiTiB, BUKOpHUCTaHHX
JlepxaTtenem MOHA]] BCTAHOBIIEHI HOPMH, 3A1MCHIOETHCS 3T1HO 3 YAHHUM 3aKOHOIaBCTBOM.

2.4.15. Jlepxatens Moxe 3niiicHioBatu omepaunii 3 KIIK sk 3a momomororo GaHKoMariB, Tak i Oe3MOCEpPEeIHBO Y
BiJIeHHSX baHKy, B iHIMUX 0OaHKax 1 TOPrOBUX YCTAHOBAaX, 3 YPaxyBaHHSAM OOMEXEHb, BU3HAUEHUX 3aKOHOJABCTBOM
VYkpainu, npaBunamu [Inatixaux cucteM ta JloroBopom.

VY 3B’s3Ky 3 OOMEKEHHAM BUKOPHUCTAHHS KOIITIB B iHO3EMHIN BaJIOTI Ha TepUTOpii YKpaiHUM y BUMAIKY BIAKPUTTS
Paxynxy EII3 B iHO3eMHIll BaJItOTI, JUI 3al00iraHHs NOPYILLIEHHS BAaIIOTHOI'O 3aKOHOJABCTBA YKpaiHU, baHKOM OJIOKyeThCs
Bukopucranss KIIK, emitoBanoi no Paxynky EI13 B iHO3eMHiii BaIrOTi, Ha TePUTOPIi YKpaiHU.

2.4.16. Yxianenasm Jloropopy KitieHT miaTBepmKye, mo BiH o3HaromiieHuit 3 [IpaBunamm xopuctyBanus KIIK, 1o
mictarees y Honmatky 1 o mux [paBui, a Takox 3 iHpopMalieto o0 oOMeXeHb Ha oneparii, sKi MOXKyTb 3/IiIHCHIOBATHCS
3a Paxynkom EII3 3a monomororo KIIK, Ta 3 indopmariiero nmpo CreriaibHi BUTpPaTHI JIIMITH, BCTaHOBIIEHI bankoM Ha
omepariii mo Paxynky EIN3 3 Bukopuctanusm KIIK.

2.4.17. Jlepxatenb MOBHHEH BXKUBATH BCIX MOMKIIMBHUX 3aXO/iB JIJIsI 3a1I00IraHHs BTPATI (B T.4. KPaAiXKI[) YU HE3aKOHHOMY
Bukopuctanuio KITK.

2.4.18. Iopanok xaiii y pazi Brparu KIIK. V¥ pa3i BTpatu (B T.4. KpaaikkH) Ta/ado kommpomerariii KITK (posromomens
[MIH-xoxy/OTII-napomro/pexBizutie KIIK Ta/abo iHmoi indopmariii, o Jae 3MOry iHIIiIOBaTH INIATIXHY ONEpAIliio TOIIO),
a TaKOX Y pa3i BUSABJICHHA (akTy 3iHCHEHHS HeHaIexHoI onepanii 3a Paxynkom EIN3 1 o6rpyHTOBaHOI MiJO3pH HACTAHHS
mux oOcraBuH, [lep)kaTens MOBHHEH HETaHO MOBinoMuTH mpo 1e bank mis OmokyBanus KIIK moisixom 3BepHEHHS 10
Konrtakr-nenTpy banky 3 060B’I3K0BUM NPOXOKEHHIM IpoLeaypu ABTeHTH(IKAII].

YcHe noBiIOMJIEHHS IIpo BTpaTy Ta/ado koMmpomerariito KIIK npuiimaeTbcest bankoM 3a ymMoBu ycminmHoOi ABTeHTU(IKaMIT
Hepxatens (skmo Jlepxatenb Ha3Be CBOI IEpCOHANBbHI JaHi (KOIOBE CIIOBO, HOMEpP MOOUIbHOTO TenedoHy, aary
HapODKEHHS, apecy PeecTpallii Micisi IPOKUBAaHHS, CEPIF0 Ta HOMEp IMACHOPTy TOIIO) Ta OOCTABHHHU BTPATH/KPAiKKH
Ta/abo He3akoHHOTO BUKOpucTaHHs KIIK).

VY BUITaJKy HaIxopKeHHs iH(opMarlii mpo BTpaty Ta/abo kommpomertarliro KITK gepes Konrakr-nientp banky BiamoBiaHo
0 1poro ImyHKTY IlpaBun MoMeHTOM OoTprMaHHS BaHKOM Takoro MOBiJOMIICHHS € JaTa Ta 4ac 3aBEpUICHHS Tele(OHHOI
po3moBu 3 oneparopoM KonTakr-ieHTpy banky.

VY Bumnaaky HeycminiHoi ABreHTH(}IKaI1 Jlepxartens min yac 3BepHeHHs 10 KonTakT-1ienTpy banky bank mMae mpaBo He
npuiiMati TeneoHHy 3asBy npo omokysanus KIIK no Bukonanus. B TakoMy pasi MOMEHTOM OTpuUMaHHs baHKkoM 3asBH TIpo
onokxyBanHns KIIK depes ii BTpaTy Ta/abo kommnpomeralito (moBigomieHHs banky) Oyne BBaKaTHCh JaTa Ta 4Yac OTPUMAaHHS
bankoM BingmoBiaHoi nuckMoBoi 3asBu Kimienta/Ilepxkatens. Paxkt orpuManHs bankowm 3asBu Bin Kiienta/[lepxkatens He
M030aBJIsie OCTAHHLOTO MpaBa y BumaaKy BTpatu KIIK 3BepHYyTHCS 13 BiIITOBIIHOO 3asiBOIO JI0 IPAaBOOXOPOHHHUX OPTaHiB.

[Ticna orpumanHa bankoM MOBiOMIIEHHS/3a9B1 PO BTpaTy Ta/abo kommpomerariito KIIK ta/abo HeHanexxHy onepartito
3 BukopuctanasaM KIIK bankom BHocuth KIIK mo Crom-cmmcky, B pe3ynstaTi doro KIIK 6mokyeThest mmst 31iHCHEHHS
TIaTixHUX onepariii. Kimenrt crurauye banky xomiciro 3rigHo Tapudis 3a onepariero 6iokyants KITK ta moctanoBku 1i 10
Cron-cucky.

2.4.19. JIna cpoctyBaHHs (akty BTpatH, komnpomMertanii KITK ta/abo nezakonHoro Bukopuctanss KIIK Kiient noBunen
Haaaty o baHKy BiANOBITHY MHUCHMOBY 3asBY.

2.4.20. KitieHT Hece BiIMOBINANIBHICTB 32 BCI TUIATDKHI oneparlii, 3nidcHeHi 3a Paxynkom EII3, B ToMy 9ucii 3a miaTixHi
omeparlii, ki 3/1iiCHEHI He YIMOBHOBaXXEHMMHU ocobOamu, 3 BijjomMa abo 6e3 Bimoma JlepkaTens, 10 MOMEHTY OJEp>KaHHs
BankoM noBitoMIIeHHsI/3as1BH 1po BTpary, kommpomeraiito KITK ta/a6o BunHEHHS HeHanexHOi onepartii 3a Paxynkom EIT3
3 pukopuctanHaM KIIK, y BIAMOBIAHOCTI /10 ToJ10keHb MyHKTY 2.4.18. nux [Ipasu.

24.21. bauk 3000B’s3aHuil He mgomyckaTH Oyab-skoro BukopuctanHa KIIK micns orpumaHHd baHkoM
nosigomneHss/3asBu Kiienta/ Jlepxkarens mpo BTpary Ta/abo xommpomeramito KIIK. 3 momenty orpumanns bankom
BIJINIOBITHOTO TMOBITOMIICHHSI/3asiBU  Tpo  BTpary Ta/abo kommpomeranito KIIK pusuk 30WTKIB Bil BHKOHAHHS
HEaKIeNTOBAaHNX/HEHATIS)KHUX IJIATHKHUX OIepalliid Ta BiNOBIIAIbHICTh MOKJIaIAl0ThCS Ha baHK.

2.4.22. Kimient/[lepxaTenb Hece MOBHY BiINOBITANBHICTH 32 HEHAIKHY IUIATDKHY OINEpallilo, SIKIIO HOro il 4u
oe3nisutbHicTh mpu3Benu 10 Brpatu KIIK, posromomenns [1IH-komy abo ixmoi iHdopMmarii, sika gae 3MOry iHINIFOBATH
IaTixHy onepaiito 3 BukopuctanasM KIIK. Takox KiieHT Binmosinae 3a Bci cymu 1o tuiatixauM onepanisx 3 KIIK, sxmro
Kuient/[lepxarens HeraiiHo He moBimomuB bank mpo Btpaty, kommpomerarito KIIK ta/abo 3mificHeHHS HEHalIeXHHX
iaTihbkHEX onepaniil 3 Paxynky EIN3 3 Bukopucranusm KIIK y mopsinky, BuzHaueHOMY numu [IpaBumamu.

2.4.23. Tlpu Buseineni KIIK, panime 3anecenoi 1o Cton-coucky, KiieHT moBHHEH HeraifHO MOBiIOMHTH 1po Iie bank Ta
nosepHyTH KIIK. KopucryBanus takoro KIIK 3a00opoHseTsest.

2.4.24. YV pa3i Brparu abo xommpomeranii KIIK ta BimcyrHocti mitounx KIIK mo Paxynky EII3 3amumiok xomriB Ha
Paxynky EII3 (3 ypaxyBaHHsIM cyM 3a00proBaHocTeil Ta OJOKyBaHb rpomoBHX KomTiB mo Paxynky EII3) moxe Oyrtm
nepepaxoBaHuii Ha iHIm paxyHku KitienTa 3rigHo 3asBu KimienTa 1o MmomenTy otpuManss nepesunymeHoi KIIK abo Buganuit
TOTIBKOIO HE paHillle HACTYITHOTO po0o4oro JHsl, Ko KirieHToM BXKUTO 3aX0iB 3rigHo MyHKTY 2.4.18. nnx [Ipaswui.

2.4.25. baHk Ma€e MpaBo 3 METOIO MOMEPEIKCHHS HeHAISKHIUX TUIAaThKHUX onepanid npusynuauTa it KITK (meximprox
a6o Bcix KIIK) B HacTynmHUX BHITaKaX:

- y pa3i BUHUKHEHHs Y baHKy mi1o3pu mo/10 BiporiaHoi 3arpo3u HezakoHHoro BukopuctanHsa KIIK ta/abo 11 pekBi3uTiB,
a 3B’s130K 3 KilieHTOM HEMOXKIIMBHI YH BiJICYTHI BiIOMOCTI Mpo KoHTakTHI Tenedonu Kiienra. bank BimHoBmroe niro KIIK,
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0 OyJM MpU3yNUHEHA, Micis KOHTakTy 3 Kimientom 1 minrBepmkenHs octanHiM BuTpaT 1o KIIK, ski ganu mincrasu banky
BBaXkaTH, 110 onepariii mo KIIK € puznkoBumu; abo

- y pasi BigmpaBku KIIK B iHmuNI HaceneHWH MyHKT, B TOMY 4YUCIi JO iHIIO! KpaiHW, JO MOMEHTY OTpPUMAaHHS ii
JepxateneM, 3a ymMmoBU noBigomiieHHd banky npo ne. Ilepecunka KITK moxiauBa TUIBKM 32 YMOBHU BiACYTHOCTI MiANHUCY
Bnacauka KIIK Ha 3BopoTHiii ctoponi KITK Ha maneni s miamucy.

Taxox KITK moxe OyTH 3a6/10K0BaHa IPOrPaMHUM KOMILIIEKCOM, 1110 (DiNbTPy€e pU3UKOBI ONepariii, y MOMEHT, 110 CIiIye
3a 3aiiicHenHsaM omnepaiii. Po3onokyBanus KIIK 3niiicHroerbes npotarom 10 ([ecstu) xBunmH micns KOoHTakTy baHka 3
Kitientom 1 miarBepmkeHHs octanHiM BuTpaT 1mo KIIK, siki Oynu BU3HAYEH]1 MPOTpaMHUM KOMITIIEKCOM SIK PU3HKOBI.

Bank moxe 3a0mokyBatn fito KIIK muisxom moctaHoBKH 11 B «mamepoBuii» CTOI-CIUCOK, IO TO3BOJISE TOMEPEIUTH
HecaHKI[ioHOBaHi JlepkaTeneM MmiuIiMiTHI (6e3 IpoBeaeHHs ABTOpHU3allil) onepanii y BUNIaAKy BTpaTH abo KoMIpoMeTanii
KIIK. Ha manmii MOMEHT naHa Mmpoleaypa He nie Ha TepuTopii Ykpainu. Omuiata MaHOi TOCIYTH 3IiHCHIOETHCS 3TiITHO
Tapudis.

2.5.ITIPABA TA OBOB’SI3KHU CTOPIH

2.5.1. Bank 30606’a3yemuocs:

2.5.1.1. B nopsaky Ta Ha yMmoBax, mepexdadeHux JloroBopoM, 3a ymMoBH HajaHHS KilieHTOM HEOOXiIHOTO makery
JIOKYMEHTIB ITepe10auyeHOro YNHHAM 3aKOHOAaBCTBOM YKpainu, BinkpuTH Kiienty [Torounuit paxyHok, Hajgatu JlepkaTerto
KIIK, sunymeny no Paxynky EIT3.

2.5.1.2. TlomaBatu BimoMocCTi mpo BiAKpHUTTA/3akpuTTs [loTouHMX paxyHKiB Kii€eHTa 10 KOHTPOJIIOIOYMX OpraHiB B
MOPAZKY Ta B CTPOKM TepenadadyeHi YHHHUM 3aKOHOJABCTBOM YKpainu, Ha mo KiieHt, ykiamm JloroBip, Hajae CBOIO
6e33anepeuny 3rony banky.

2.5.1.3. Ilpu Binkputti [loTouHOrO paxyHKy Oe3koImITOBHO BHaaTH KIlieHTy MOBIIKY MpO BIAKPUTTA paxyHKY 3
000B’SI3KOBUM 3a3HAUCHHSIM JIATH BIAKPUTTS, HOMEPY Ta BaJIFOTH PaXyHKY.

2.5.1.4. CBoeyacHO BHKOHYBAaTH IDIATIXKHI IHCTPYKIII BIiAMOBIIHO JIO YEProBOCTI iX HAAXODKCHHS (KpIM BUITAJIKIB,
YCTaHOBICHHX 3aKOHOM Ta J[OroBOpOM) B MeKax 3anumiky komriB Ha IlotouHomy paxyHky KilieHTa HAa MOMEHT
HAJIXO/DKCHHS IIATDKHOI 1HCTPYKIT 1 3 ypaXyBaHHSAM CyM, II0 HaaxonaTh Ha [loTtounwii paxyHok KitieHTa mpoTtsrom
Onmneparrifinoro nHsA baHky, 3a yMOBH, 110 KOXKHA TUIATKHA IHCTPYKITiSA 0(hOpMIICHA HAJIC)KHAM YHHOM Ta BiJCYTHI 3aKOHHI
MiZICTaBU 715 BIIMOBH B ii IPUAHSATTI, a TAKOXK B1ICYTHI 0OMEXKEHHS 11010 BUKOpHUCTaHHs KITieHTOM MOTOYHUX HAaIXOMKEHb,
110 BCTAHOBJICHI YMHHUM 3aKOHOAABCTBOM YKpaiHM, B TOMY YHCIII HOpMATUBHO-TIPaBOBUMH akTamu HarioHansHOTO OaHKY
Ykpainu.

bank npuiiMae 10 BUKOHAHHS MJIAaTDKHY 1HCTpyKLito KiieHTa, mo Hagiinua no banky npotsrom OnepaniiiHoro gacy, B
JeHb 11 HagxomkenHs. [Inatixny iHcTpykiito Kirienra, mo Haaiiina go banky B [licnsonepaniiauii yac, bank npuitmae 1o
BHKOHAHHs He Ti3HiNie HactymHoro OrmepamiiHoro mHs baHky, skwii € podoynM s baHky. baHk BHKOHYE IUIATOKHY
iHCcTpyKIito KimienTa nmpotsirom OnepauiitHoro aHs baHKy 3 MOMEHTY NPUHHSATTS HUM J0 BUKOHAHHS IUIATDKHOL 1HCTPYyKIii
ab6o npotsirom OnepartiiiHoro AHg baHKy B JaTy BalIOTyBaHHS, 3a3HaueHy KilieHTOM (IJIaTHUKOM) y IIATDKHIM IHCTPYKIIT.

[TnaTi>kHa THCTPYKIIIS Y BUTIISAAL €JIEKTPOHHOTO JOKYMEHTA BBAXKAETHCS OTPUMAHO/TIPUHHATOIO IO BUKOHAHHS Y AaTy 1
gac, aBTOMaTH4YHO 3adikcoBany y CuUcTeMi JUCTaHIIHHOr0 o0CiyroByBaHHs. [InaTikHa IHCTPYKILiSA Y BUIJISI TAEPOBOTO
JOKYMEHTa BB)KAETHCS OTPUMAHOIO/IPUITHATOIO 10 BUKOHAHHSA baHKOM y naTy, 3a3HaueHy BiJOBIAAIBHUM MPAI[iBHUKOM
banky y pekBi3uTi «Jlata IpuAHATTS 10 BUKOHAHHS.

Ilpumimka: Y pasi BiACYTHOCTI 3ac00iB 3B'I3KY JUIT BUKOHAHHS MiXKOaHKIBCHKUX IIATKHUX ONEpalliil y HaIlllOHATbHIH
BaNIOTI MPOTATOM Aii B YKpaiHi BOEHHOTO CTaHy, 30KpeMa, Y pa3i MOpYLIEHHS POOOTH CHCTEMH EJIEKTPOHHUX IIIATEKIB
HamionansHoro 6anky Ykpainu Tta/abo nmopylueHHs poOOTH cucTeMH apToMaTu3ailii baHky, BukoHaHHA baHKOM TIaTi KHUX
IHCTPYKIIIH KITIEHTIB Ta MiDKOAHKIBCHKHX OMNEpamiil KITi€HTIB 3IIHCHIOETECS Y MOPSIKY, periiaMeHToBaHOMY [lonoskeHHIM
PO MOPSIOK i 110710 3a0e3MeYeHHs 3A1CHEHHS 0e3roTIBKOBUX PO3PaxyHKIB, AKIIO HEMaE 3ac00iB 3B’ 3Ky JIJIsl BUKOHAHHS
MDKOAHKIBCBKHX IUIATDKHMX OMepalii y HalioHaJdbHINH BamioTi, 3aTBepmkeHnM Iloctanosoro [Ipasminnsa HarionamsHOTO
0anky Ykpaiau Ne 244 Bin 16 rpynnus 2022 poky (31 3MiHam#u). BifmosinHo, y pa3i mopyIeHHs pOOOTH CHCTEMH EIEKTPOHHUX
wiatexiB HarionansHoro 0anky Ykpainu Ta/abo mopymeHHS poOoTH cHcTeMH aBToMartu3allii baHky, CTpOKM BUKOHAHHS
bankoM miuaTiXHUX {HCTPYKIIH iHINIaTOPIB IUIATIKHUX OIeparii, mo nepexdaderi JJoroBopoM, MOKyTh HE JOTPUMYBATHCS.
baHk He Hece BIAMOBINANBHOCTI 3a 3aTPUMKY BHKOHAHHS IUIATDKHOI OIepariii y pasi BiICYTHOCTI 3ac00iB 3B'I3KY IS
BHKOHAHHS MI>KOaHKIBCHKHX IJIATIKHUX OMEpalliid y Hal[lOHAIbHIH BaJFOTI.

2.5.1.5. 3abe3neunTH HaJaHHSA/TEpEAaHHs IUIATDKHOI 1HCTpyKHii, odopmiueHoi KiieHTOM sSK OTpHMMyBadeM KOIITIB,
Ha/aBady IUIATDKHUX TOCHYT IUIATHUKA mpotsroMm OmepamiiiHoro dacy y Toi camuii OmepariiHuii nqenp baHky, sKIIo
IUIATDKHA THCTPYKIS Hagiinua 10 banky mpotsrom po6odoro mins banky mas B Mexkax OmnepariifHoOro gacy, a sSKIIo Taka
TuatixHa iHCTpyKiist Kimienta (orpumyBava) Hajiinnia go banky B [licnsionepaniitauii 4ac (B T.4. y BUXiJHI Ta CBATKOBI JTH1)
— He mi3Hime HactynHoro Onepariitnoro ausa banky, skuit € podounm as banky.

2.5.1.6. 3abe3neunTty 30epekeHHsI BATIOTHHX IIHHOCTEH, 10 00JIIKOBYIOTECS Ha paxyHKy Kitienra y banky.

2.5.1.7. 3abe3neuyBaTy CBO€YACHE 3apaxyBaHHs KOIITIB Ha paxyHOK KirieHTa, a Tako AOCTYnHICTh /it KitieHTa KomTiB
3a IJIATDKHOIO OTepalli€ro HeraiHo M iX 3apaxyBaHHs Ha paxyHOK KitieHra.

2.5.1.8. Heraitno noBimomutu KiieHta y pa3i BIAMOBH y NPHHAHSATTI HANAHOI OCTAaHHIM IUIATDKHOI IHCTPYKIII i3
3a3HaYEeHHSIM NPUYMHHI BiIMOBH.
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2.5.1.9. 3piiicHIOBaTH NpUiiMaHHs HAa PaXyHOK TOTIBKH Ta BUJa4y 3 PaxyHKY TOTIBKH Ta/a00 OaHKIBCBKHUX METaNliB (3
(hi3MYHOIO MTOCTABKOIO) BiAMOBIAHO 10 YHHHOTO 3aKOHOAABCTBA, B TOMY YHCJIi HOpPMaTHBHO-TIPaBOBUX akTiB HarioHanbHOTO
6aHKy YkpaiHu.

Bupaua roriBkoBux komtiB 3 Paxynky EII3 3 Bukopuctannsm KIIK 3xilicHioeTbea B Mexxax ButpaTHoro miMity Ta 3
BpaxyBaHHSM BCTaHOBJIEHOTO CIeliadbHOTO BUTPATHOTO JIIMITY.

2.5.1.10. 3a 3asBoro KiieHta 3abe3neuyBaTy HOro rpoOIOBUMH YeKOBUMH KHIKKaMH 3a ILIATY, 3TiAHO i3 3aTBEpIKEHIMHI
Tapudamu.

2.5.1.11. HapmaBatu KirieHTY MOCIIyTH 3 KYITBII/IPOJaKy/OOMiHYy 1HO3EMHOI BallOTH B CTPOKH Ta y TIOPSIKY,
nependavyeHoMy YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOpMaTWBHO-NpaBoBUMH aktamMu HBY 1 3asBkamu Kiienra, ski
oopmIeHi BiIIOBIAHO JO BUMOT JloroBopy.

2.5.1.12. BukonyBatu 1uiaTikHi iHCTpyKiii KiieHTa B 1HO3eMHIH BaJltOTi/0aHKIBCAKUX MeTalaX y MOPSAKY Ta o0csrax,
nependadyeHNK BUMOTaMH YHHHOTO 3aKOHOIABCTBA YKpaiHu.

2.5.1.13. 3abe3neunTn 30epexxeHHs iH(opMarii moa0 AisuIbHOCTI Ta (QiHaHcoBoro crany KirieHTta, ska € GaHKIBCHKOO
taemHuIeto. bes 3roau Kiienra indopmartis, sika MiCTHTh OaHKIBCbKY TAEMHUITIO, MOXE OYTH PO3KPHUTA JIUIIIE Y BUTIA/IKAX,
0 TiepeadaveHi YMHHUM 3aKOHOIAaBCTBOM YKpaiHH.

2.5.1.14. Tosinomnsaru KiienTa mpo Haaxo/pkeHHs 10 baHKy MOCTaHOBH Jep>KaBHOTO/IPUBATHOTO BUKOHABIL IPO
aperuT KoITiB Ha paxyHKy KitieHTa, pillleHHs Cy/ly Npo HaKIaAEHHS apelTy, yXBajlH CJIAY0ro CyJi/Cyy, TOCTaHOBIEHOT
IMiJ] Yac 3MiHCHEHHS KPUMIHAIBLHOTO MPOBADKEHHS 10 MOXJIMBOCTI B JIEHb 1X HAJXOJDKCHHS, aJile He IMi3Hillle HACTYITHOTO
poboUoro JHs.

2.5.1.15. loBinomistu KitieHTa npo HaXOKEHHS IUIATKHUX IHCTPYKIIH Ha IPUMYCOBE CIIMCaHHS (CTATHEHHS) KOIITIB
3 paxyHky KitieHTa, M0 MOYIJIMBOCTI B JIeHb iX HaJIXOJPKEHHS, ajle He IMi3Hillle HACTYITHOTO po00dYoro JHS. 3arepeveHHs
KitienTa mpoTH crivcaHHsl KOIITIB B TPEMYCOBOMY MOPSAAKY baHKOM He po3riisaaroThes. BiamosigaapHICTh 32 TPaBOMIPHICTh
CTSATHEHHS KowTiB Hece CTaryBau.

2.5.1.16. INoBimomusatu KitieHTa nmpo nmpuuuHU oOMexeHHs mpaBa KirieHTa po3nopspKaTUCs TPOIIOBUMH KOIITaMH, 110
3HaXOAThCS Ha Woro [loTouHOMYy paxyHKy (30KpeMa, Ipo BiIMOBY B HaJaHHI OKPEMHX IOCIYT 0e3 TOBHOTO MPUITHHEHHS
o0ciyroByBaHHs ab0 IpO NPUIMHEHHS 00CIyroByBaHHs Ha NEBHUI Mepioj yacy 3 IOJNANBIINM ITOHOBJICHHSM HaJlaHHS
0aHKIBCHKHX MOCIIYT IMICIIS YCYHEHHS IiICTaB T BiIMOBH) y CIIOCiO, BH3HaYeHHH JIoroBOpoMm.

2.5.1.17. Cupustu KiieHTy y TOBepHEHHI KOIITIB 32 HEHAICKHOIO TUIATIXKHOIO orepaitieto 3a [IoTouHrM paxyHOK (B T..
3a Paxynkom EI13 3 Bukopucranasm KIIK) nuisxoM HalaHHS OCTaHHBOMY JIOCTYITHOT iH(OpMAIlii PO TaKy Omnepartito.

2.5.1.18. 3abnokysatu kourtu Ha Paxynky EI13 KiieHTa skuif € HeHaJIC)KHIM OTPUMYBadeM B CyMi HEHAJICKHOT IUIATIKHOT
orepariii Ha CTpok 10 30-Tu KaJleHIapHHUX JIHIB, B pa3i ONMPOTECTYBaHHS HEHAJICKHOT IUIATIXKHOI oreparlii IiIaTHUKOM abo Ha
BUMOTY Ha/laBaya IUIATKHUX ITOCIYT IJIaTHHKA.

2.5.1.19. HapaBaTtu Kiienty nepenik 6aHKiB-KOPECTIOHICHTIB.

2.5.1.20. BimHOBIIOBaTH BUAATKOBI omepailii 3a [IoTOUHUM paxyHKOM TIC)IS YCYHEHHS MiACTaB Ui OOMEXEHHS MpaBa
KitieHTa po3mopsmkaTics TPOIIOBUMH KOIITaMH, SIKi 3HAXOAATHCS HA HOTO paxyHKY, y MOPSIIKY Ta CTPOKH, IepeadadcHi
JiI0YMM 3aKOHOAABCTBOM Ta BHYTpIIIHIMH Ipoueaypamu baHky.

2.5.1.21. Ha Bumory Kiienra/YnoBHoBaxxeHoi ocooun KitienTa HajaBath BHUITUCKU Ta JOKYMEHTH, IO MiATBEPUKYIOThH
pyx xomTiB Ha [lorounoMy paxyHky KitienTa. Bumrckn Ta JOKyMEHTH, IO MiATBEP/UKYIOTh pyX KOIITIB Mo IloTounomy
paxyHky Kiienra, HamaroTecs baHKOM NIISIXOM HampaBlieHHs Ha BIAMOBIAHY eleKTpoHHY aapecy KiieHTa, 3acobamu
CucrteMu TUCTaHINIHOTO 00CITyroByBaHHS a0 y BimaineHHi bauky. [Ipu npomy, KitieHT camocTiitHO 00upae xaHai 3B’ SI3Ky
UL HaJaHHs oMy Bummcok Ta MOKyMEHTIB, MIO MiATBEPHKYIOTH PyX KOWITIB Mo [10TOYHOMY paxyHKY, B €IEKTPOHHOMY
BUTJINI. Y BUNAAKy BiampaBieHHs bankom BHITHCOK Ta MOKYMEHTIB, IO MiATBEPIXKYIOTh PyX KOIITiB 1o IloTouHOMy
paxyHKy, B eleKTpoHHiH ¢opmi KiieHT moromkyerscst 3 TuM, 1o iHpopmarlist npo crad I1oTo9HOro paxyHKy i IUIaTiKHI
omepanii 3a [Torounnm paxynkom KitieHTa MOXKe MOTpAmUTH A0 TPETiX 0cCid Yepe3 BiICYTHICTH MOXKIMBOCTI 3a0€3MeUUTH
3axXHIICHICTh KaHATTy 3B 513Ky depe3 [HTepHerT.

Hapmanns Kinienty Bumucku mpo pyx xomrTiB mo Ilotounomy paxynky KiieHTa oquH pa3 Ha KaJeHAZapHUH MicAllb
3nificHIoeThesl bankom Ha Oe3omiaTHiN ocHOBI. 3a HagaHHs bankoM 3a3HadeHoi iHpopMmarii KiienTty dacrinie, HixX OIUH pa3
MPOTATOM KalleHaapHoro micsis, KimieHT ciadye banky miaty y po3mipi, BctaHoBieHoMy Tapudamu.

2.5.1.22. lllopoxy nagaBatu Kmienty Bumucky 3a iforo Ilotounum paxynkom ctanoM Ha 01 ciums. Ilicns orpumanHs
Bumnckn KitieHT npoTsiroM MicsIs MOBHHEH HaJaTH 10 baHKy MUCHMOBE MiATBEPHKEHHS MPO 3AJIMIIKK KOMITIB Ha HOTO
PaxyHKy eNeKTPOHHOMY BHTIIAI (3a moromororo CHcTeMH AMCTAaHLIHOTO 00CIyroByBaHHs) a0 Ha marmepoBoMy Hocii. Y
BUMAJIKY, SKIIO MiATBEPHKESHHsI po 3ainuiky Ha [Torounomy paxynky Kitienta He orpumano baHkoM mpoTsrom Micsis, TO
11l 3AJTUIITKY BBAXKAFOTHCS MiATBEPHKCHUMH.

2.5.1.23. 3a 3anurom Kiienta ¢popMmyBati TOBIIKH, HaJaHHS SKUX HependoadeHo Tapudamu. JJoBinku popMyrOThCS SK B
HarepoBiii, Tak i B eEKTPOHHIN (opMi.

2.5.1.24. HapaBatu mociyrd oOcCIyroByro4oro OaHkKy BinmoBimHO 10 [lonoKeHHs Mpo TMOPSAOK HalaHHS OaHKaMU
HarmionansaoMy OaHky Ykpainu iH(pOpMaIii MIOT0 JOTrOBOPIB, SKi HependavaroTh BUKOHAHHS PE3HICHTAMH OOPTrOBHX
3000B’s3aHp Tepel HEPEe3HICHTAMU-KPEAUTOPAMHU 32 3ayYCHUMH PE3HICHTAMH KPEIUTaMH, MO3MKaMH, 3aTBEPIKCHOTO
[TocranoBoto IlpaBninnas HarionansHoro 6anky Ykpainu Ne 6 Bin 02 ciunst 2019 poky (31 3MiHaMu). 3a HagaHHs baHkom
MOCIIYT T[T 9ac MPUUHATTS/TIEPEBEICHHS Ha 00CIIyTOBYBaHHS IOTOBOPY, IO Mepeadadae BUKoHaHHS KiieHTOM-pe3uieHToM
060oproBux 3000B’s3aHb MEpeA HEPE3UACHTOM-KPEAUTOPOM 3a 3alydeHHM KilieHTOM-pe3naeHTOM KPEeOuTOM, ITO3HMKOI0, Ta
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BUKOHaHHS baHkoM (yHKIiH 00CIyroByrodoro OaHKy NpHu 3IiMCHEHHI omepaiid 3a TakuM KPEeTUTHUM JOTOBOPOM
(He3ayiexxHO Bin (PaKTHYHOI HAsBHOCTI Omepallidi 3a KpemauTHuM jaoroBopoM) KiieHt crmauye banky mnaty, y po3wmipi
nependauenomy Tapudamu.

2.5.1.25. BxxuBatH 3aX0iB, 110 nepenbdadeHi BUMoramu [1oy10xeHHs Ipo peati3aliio CreiaIbHIX eKOHOMIYHUX Ta IHIITHX
00MeKyBaIBHUX 3aX0JIiB (CaHKIIIN), 3aTBepmkeHoro [loctanororo [Ipasninas HBY Ne 65 Big 11.05.2023 poky.

2.5.2. J1onaTKOBO 10 MOJI0KeHb MYHKTY 2.5.1. mporo po3aiay IIpasui, y pasi Bunycky KIIK no Paxynky EII3, Bank
3000B’I3aHUI:

2.5.2.1. Ilepen yxinanenusam Jlororopy o3nariomutn KitieHTa 3 yMoBaMu BUITYcKy Ta oociryropyBanHs KIIK, Tapudamu Ha
obciyrosyBanns KIIK ta [IpaBunamu kopuctyBanas KIIK.

2.5.2.2. 3abe3neunTy 311ificCHeHHs po3paxyHKiB 1o oneparuisx [epxkarens 3 Bukopuctanasm KITK.

2.5.2.3. Inopmysartu Kiienra mpo 1utatixHi orepairii 3a Paxyakom EI13, 3niticaeni 3 Bukopuctanasam KIIK. 3a naganus
bankowMm 3a3HadeHoi iHpopmanii KirieHTy gacTime, HiX OJUH pa3 MPOTAroM KaieHaapHoro micsis, KiieHnT crmauye banky
Iaty y po3mipi, BcraHoBiieHoMy Tapudamu. Sxmio KitieHT BiqMOBHBCS Bif OTpUMaHHS HOBitoMIIeHb baHKy mpo 3aiicHeH1
omepariii 3a Paxynakom EII3 3 Bukopucranasm KIIK, npo 3a3HaveHo B iHAMBIMyanbHil yacTuHi JloroBopy, To 000B’sS30K
Banky mono moigomienns Kiienra npo 3aificHeHi onepairii 3 BukopructanHsaM KITK BBakaeThcsi BUKOHAHVIM.

2.5.2.4. 3abe3neynTH MOXIMBICTH iI0000BO MpHHAMAaTH MOBinoMIIeHHS npo Brpaty abo xommnpomeraunito KITK Bix
Kuienra/ Jlepskarens mo teneponax Konrakr-uentpy banky 0-800-30-70-10 ta +38 (0482)-36-99-99.

2.5.2.5. 3a6nokyBarn KIIK y pasi nmoBinomnenns banky KiienTom//lepxareneM mpo ii BTpary abo KOMIPOMETAIIIIO Y
HOPSAKY, periaMeHToBaHoMy numH [lpaBnnamu

2.5.2.6. VY pasi orpumanHs nuckMoBoi 3asBu [lepxkarens npo nomkomkeHHs KIIK Ta crutatn Kiienrom BimmoigHoi
BuHaropoau bauky 3rigHo 3 girounvu Tapudamu (Ko Taki nepembaveHi) anymoparu nmomkomkeHy KIIK ta spificauTH ii
TIEPEBUITYCK.

2.5.2.7. I1poBOMTH MOHITOPUHI IUIATDKHUX omepaiii, 3ailicHeHnx i3 BukopucranHsaM KIIK, 3 meroro imentudikarii
MTOMMJIKOBHX 1 HCHAIC)KHUX TepeKasiB, Cy0’€KTIB TAKUX MEepPeKa3iB 1 BYKUBATH 3aX0/(IB MO0 3ar00iranHs abo MpHUITHHEHHS
3MIHCHEHHS 3a3HaUEHHUX TIePEKa3iB.

2.5.2.8. 3mintoBatu CrieliaibHi BUTPATHI JIIMITH Ha IicTaBi 3BepHeHHs KitieHTa B mopsiaky, nepenbaucHomy [paBunamu.

2.5.3. Knienm 30606’a3anuii:

2.5.3.1. BukopucroByBaTs [1oTOUHMI paXyHOK BUKIIOYHO Y BiJIIOBIIHOCTI JO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH,
B TOMY YHMCJIi BiIIOBIZIHO JI0 PEXKUMY BUKOPUCTAHHS PaxyHKY, [0 BU3HAYCHUH J{FOUMMH HOPMATUBHO-TIPABOBUMH aKTaMH
VYxpainu, 3 skumu KiieHT o3HaiiomneHui, ski oMy 3po3ymini Ta sxi KiieHT 3000B’sa3yeThcst BUkoHyBaTtu. Kpim Toro,
npoTsAroM cTpoky Aii JloroBopy KitieHT 3000B’s3y€ThCsl 03HAHOMITIOBATHCH 31 3MiHAMH O HOPMAaTHBHO-NIPABOBHX AaKTiB
YkpaiHu, M0 PeryiorTh NOPSI0K BUKOPUCTAHHS PaXyHKIB Ta/a00 MOPSAOK 31HCHEHHS OyIb-IKUX IUIATDKHUX OIepaii 3a
paxyHKamMH, Ta Yy BHUIAJKy BHECEHHS 3MiH 0 BIANOBIIHMX HOPMAaTHBHO-NIPABOBHUX aKTiB YkpaiHu, KiieHT Takox
3000B’I3YE€THCS JOTPUMYBATHCS BKa3aHUX HOPM Ta Oe33armepeyHo X BUKOHYBATH.

2.5.3.2. TloBepuyTtr baHKy KOIITH, TOMHJIKOBO 3apaxoBaHi Ha [ToTouynmii paxyHok KitieHTa, mpoTsIroM TphoX poOOYHX
JIHIB 3 THS HAIXOJ[>KCHHS MTOB1IOMJICHHS BiJl baHKy Mpo BUKOHAHHS MOMUJIKOBO1, HEHAJIS)KHOT 400 HEeaKIeNTOBaHO1 ITaTiHOT
orepariii, IDISIXOM 1HIIIFOBAaHHS TUIATDKHOI orepariii Ha eKBIBaJICHTHY CyMy KOINTIB, 3apaxoBaHy Ha [10TOYHMIA paxyHOK
KitienTa BHACIIOK TOMIIJIKOBOT, HEHAJISKHOT a00 HEaKIeNTOBaHOI TIIATIKHOT onepartii.

VY pasi, SKII0 IOMHIKOBE 3apaxyBaHHs KomTiB Ha IloTounuii paxynok Kiienrta Oyno 3milicHeHo 3 BuHu banky, KimieHt
Hamae 3roay Ta nopydyae baHKy MOBEpHYTH MOMIIIKOBO 3apaxOBaHI KOIITH NUITXOM CaMOCTiHHOTO crmcaHHs baHkoM
BiJINIOBITHOT CYMH TTOMHJIKOBOTO 3apaX0BaHUX KOIITIB 3 BAMOBIAHOTO paxyHka KitieHTa (0e3 ruatikHol iHcTpyKiii Kiienra).

2.5.3.3. HamaBatu Ha mepiry Bumory banky Ta/abo 3 BiacHOi iHII[IaTUBH JTOCTOBIpPHI HOKYMEHTH Ta/abo BilOMOCTI,
nependaueni myakramu 1.13.1. ta 1.13.2. minpozainy 1.13. po3ainy 1 nux [Ipasu.

2.5.3.4. Tlporsrom crpoky aii JloroBopy moBizomisata bank mpo HactanHs 3MiH B AisutbHOCTI KitieHTa (30kpema B pasi
3MiHH CKJIaJly 3aCHOBHHKIB Ta/ab0 KiHIEBUX OeHe]iliapHUX BIACHHKIB, JaHUX, IO JAIOTh 3MOTY BCTAHOBHUTH KiHIICBOTO
OceHedimiapHOTo BIACHHUKA, KEPIBHUKA, MiCIIe3HAXO/DKEHHS, TOII0), a TAKOXK IPO 3MiHHU y TIOKYMEHTax Ta/abo indopmarii, ski
Oynu panimne Hagani Kiriearom Banky (30kpema, y pasi 3akiH4eHHS CTPOKY (MPUITMHEHH) Aii, BTPATH YHHHOCTI YY1 BH3HAHHS
HeIINCHUMH TOAAaHUX IOKYMEHTIB, BTpAaTH YMHHOCTI / OOMiHY ineHTH(iKamiiiHOro nokymenta Kmienra/ YHoBHOBakeHOT
ocobu Kiienta, Ta/abo y pasi HaOGyrTs Kmienrom/ VioBHOBaxkeHoto ocoboro Kiienra, Jepxatensmu cratycy PEP), Ta
HaJlaBaTH HEOOXiAHI JOKYMEHTH/BimoMocTi 10 bauky mpotsarom 3 (Tpbox) poOOYHX THIB 3 MOMEHTY BUHUKHEHHS TaKHUX 3MiH/
HACTaHHS BiAMOBIIHUX MOMIIM.

2.5.3.5. ¥ pasi 3minu YnoBHoBaxeHHnx oci® KitienTa HamaBaTi B BaHK JOKYMEHTH, IO MiATBEPKYIOTh TTOBHOBaXKCHHS
HOBHX IpeAcTaBHHKIB KilieHTa Ta OHOBJEHHWH Ieperik 0ci0, sKi BiIIOBIAHO J0 3aKOHOJABCTBAa YKpAalHH MArOTh IPaBO
posmopsimxarucs paxynkoMm Kimienra. [Ipu ipomy CTOpOHH JOMOBHIUCH, IO B pasi, koiu KiieHT He moBimoMuB baHk mpo
3MiHy YnoBHoBaxeHux oci6 Kiienta, baHk He Hece BiINOBINAIBHOCTI 32 MPOBEJCHHS TUIATIHKHMUX omeparliii 3a [lorounum
paxyHkomM KirieHTa Ha MmijCTaBi TUIATHKHUAX THCTPYKINIH, MiMHUCAHUX 0c00aMu, sSIKi BHECEHI JI0 HasBHOTO y baHKy mepeniky
0ci0, sKi BIAMOBIMHO JO 3aKOHONABCTBA YKpalHH MalOTh IPaBO po3mopsypkatucs paxyHkoMm Kiienta banky. Ilicns
orpumanHsa bankoMm iHdopmariii mpo 3MiHy YmoBHoBaxkeHHX oci® Kiienta, baHk He 3miiicHIO€ BHIATKOBI omeparii 3a
[ToToyHnM paxyHKOM 10 HagaHHs KIliEHTOM OHOBJICHOTO IEpeNtiky oci0, sKi BiAMOBIIHO 10 3aKOHOIaBCTBA YKpPaiHU MarOTh
paBo posmopskaTics paxyHkoM Kimienta baHky, 1 MpOXoKEeHHS TaKuMK Y TIOBHOBaXkeHHMMH ocobamu KitieHta npoueayp
inenTu(ikamii Ta Bepudikallii, a TAKOX JI0 HaJJaHHS JJOKYMEHTIB, SIKi MiATBEPIKYIOTh MOBHOBaXCHHS IIMX 0Ci0.
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2.5.3.6. Y pa3i HaaAXO/KCHHS Ha BHKOHAHHs JO baHKy TulaTiKHOT IHCTPYKIii, 1O sKiii baHk 3miliCHIOE yTOYHEHHS
iHpopmMarii, KimienT 3000B’13aHU HamaTH BCi HEOOXiZHI Ha AyMKYy BaHKy NOKyMEHTH, IO MiATBEPKYIOTH IUIATIX Ta
MOSICHIOIOTH CYTh OTlepallii, He mi3Himle 3 (TpboX) poOOUMX JIHIB 10 AaTh NposeneHHs bankom BinnosinHoi onepaii Kiienra,
HasaHHA KiieHTy BiINOBIAHOI MOCIyry ab0 B iHIIMX CTPOK, BCTAHOBIICHUI BaHKOM.

2.5.3.7. PosnopspKaTHCS BATFOTHUMH IIHHOCTSAMH Y BIJIMOBITHOCTI 3 YAHHUM 3aKOHOJaBCTBOM 1 HOPMATHBHO-TIPABOBHMH
akramu HBY.

2.5.3.8. HagaBatn baHky miaTikHy iHCTPYKIIIO Ha OTPHMAaHHS TOTIBKOBHMX KOIITIB 3 KacW baHKy He mi3Hime, HIK y
Onepariiinnii neHs baHKy, 110 € TIoNepeHIM 1aTi OTPUMaHHS KOMITiB. Y BHUIAJIKy, KOJIU cyMa, olepkaHa 3 [lorounoro
paxyHKy, € 3HAa4HOIO 3TiTHO HOPM YHHHOTO 3aKOHOAaBcTBa YKpainu, KiieHT Ha BUMOry baHky 3000B’s3aHWiA HalaTH
JOKYMEHTH, SIK1 MATBEPUKYIOTh CYTh Ta L{11b BUKOPUCTaHHS KOLITIB.

2.5.3.9. CBoeuacHO 3IIHCHIOBATH OIUIATYy 3a PO3PaXxyHKOBE-KacoBe 0OCITyroByBaHHS I10TOYHOrO paxyHKY Ta BHKOHaHI
BankoM miatixHi ornepartii y BiAMOBITHOCTI 3 YUHHUMH Ha MOMEHT HaJlaHHsI mociryr Tapudamu abo B iHIIOMY po3Mipi, 110
oKpeMo noropkeHnit Croponamu. 30kpema, KIIi€HT 3000B’sI3y€ThCs AT OIUIATH NOCiIyT baHky 3abe3mneuyBaTu B IeHb OIUIaTH
Ha [ToTOYHOMY paxyHKY HAassBHICTh TPOIIOBUX KOIITIB B HEOOX1THOMY PO3MIpYy.

2.5.3.10. BigmkonoByBatu baHky BCi BUTpaTH 10 ciutati baHkoM KOMICIHHUX BUHArOpoJi OaHKaM-KOPECIIOHIEHTaM, 1110
OB’ A3aHi 3 MepeKa3oM KOIITIB B iHO3eMHi# BamoTi Ha/3 [ToTounwmii(oro) paxyHok(ky) KiienTa.

2.5.3.11. HanaBatu banky miaTBepikeHHs 3aiuIIKiB KomTiB Ha [TotouHoMy paxyHKy craHoM Ha (01 Ci4yHS KOXXHOTO
MMOTOYHOTO POKY Y TOPSIIKY, IepeadadeHoMy y mianyHkry 2.5.1.22. nynkry 2.5.1. mporo po3ainy I1paBui.

2.5.3.12. lorpumyBaTHCh BUMOT YHHHOTO 3aKOHOJIABCTBa YKpaiHH MO0 3iMCHEHHS MyOIiuHUX 3aKymiBenb. HamaBatu
Ha BUMOTY baHKy HOKyMEHTH, 1[0 MiATBEPKYIOTh BUKOHAHHS KIlieHTOM BHMOT 3aKOHOJABCTBA YKpaiHHU MO 3iHCHEHHS
3aKyITiBeJIb TOBAPIiB, POOIT 1 MOCIYT AJIs 3a0e3MeUeHHs MOTPeO AepKaBH Ta TEPUTOPIATBHOT TPOMAJIH.

2.5.3.13. CaMoOCTIHHO KOHTpOJIOBaTH cTaH [IOTOYHHMX pPaxyHKIB Ta TNpPAaBHIBHICTh 3IIHCHEHHX BaHKOM ITIaTiHHX
onepartiii 3a Ilotounnmu paxynkamu Kiienra. KiieHT 30008’ 43aHui He Mi3HIIIE HACTYITHOT'O POOOYOTO JHS MICIsI OTPUMAaHHS
Bumnucku 1mo paxyHKy HOBiIOMIIATH baHK ITpo Bei MOMiveHi HETOYHOCTI Ta/abo moMiiky y Bumnuckax o [TorouHoMy paxyHKY
Ta IHIIUX JOKYMEHTax abo Mpo HEeBU3HAHHS (HE MIATBEPIKCHHS) ITiICYMKOBOTO 3aJIUINKY 3a [[0OTOUYHMM paxyHKOM.

2.5.3.14. He npoBogutu Oynb-skux omepariid mo IloTouyHMX paxyHKax, IO IIOB’S3aHi 3 IMOPYIIEHHSAM YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHHU, 30KpeMa, ajie He BHKIIOYHO, 3 JIerali3alicro (BiIMUBAHHIM) JOXOJIB, OJIEPYKAHUX 3JIOYHHHUM
NUITXOM, (P iHAHCYBaHHSAM TEpOpU3MY Ta (DiHAHCYBaHHSM PO3IMOBCIOKEHHS 30p0OT MaCOBOTO 3HHUIIICHHS.

2.5.4. JlonaTkoBo 10 MOJI0OKeHb MYHKTY 2.5.3. uboro posainy IlpaBu, y pasi Bunycky KIIK no Paxynxy EII3,
KitieHT 3000B’s13aHMii:

25.4.1. JlotpumyBatucs ymoB Jlorosopy, IIpaBuia KOpHUCTyBaHHS KOPIOPATHBHUMH IUIATIKHHMH KapTKaMH,
emitoBanumu [TAT «bAHK BOCTOK» (Jonatok 1 mo nux [Tpasun).

2.5.4.2. O3naitomutu cBoix [lepxxareniB 1o orpuManss HuMu KIIK 3 monoxenusmu nux Ipaswi (B ToMy YKCIIi B YaCTHHI
oOMekeHb 3[ificHeHHs TulaTLKHUX omepamiid 3 BukopuctanHsM KIIK 3a Paxynkxom EII3), 3 IIpaBmiamMu KopHCTyBaHHS
KOPIOPATUBHUMH ITaTihXHUME KapTkamu, emitoBanumu [TIAT « BAHK BOCTOK» (doxatok 1 mo mux [IpaBmin), y ToMy 9mcii
B uyacTHHI 000B’s3kiB Jlepxkatens HanexHo 30epiratu KIIK, 3ab6oponu posrosiomryBatu [1IH-kox, CVV2/CVC2-xon,
pexsizuth KIIK Ta 3a0oponu 3aiticaroBatr nepenady KITK y kopuctyBaHHS TpeTiM 0co0aM, SIKi He MarOTh 3aKOHHOTO TIpaBa
a0o moBHOBakeHb Ha BHKopHcTaHHsA KIIK, a Takox monepemautn Jlep>kaTenmiB Mpo HEOOXiTHICTH 3a0e3MeYWTH HeraiiHe
nosigomneHHs Jlepxatenem banky mpo Bumaaxu BTpat Ta/abo xommpomertarii KITK abo mpo HasBHICTE 00IpyHTOBAHOI
MiT03pY HACTAHHS X O0CTaBUH IIISIXOM 3BepHEHHs N0 KoHTakT-IeHTpy baHky B MOpSOKy, BU3HAYEHOMY ITHM PO3IILIOM
IIpaBum.

2.5.4.3. CBoeuacHO Ta MOBHICTIO BiAMMKOA0BYBaTH baHKy KoIITH, CriTaueHi ocTaHHIM [11aTixHUM cucTeMaM 10 oneparisx
3 BukopuctanHsaMm KIIK, BimmkonoByBatu Bci 30MTKH, 5Ki 3a3HaB baHk y pe3ynpraTi Bukopucranas Jepxarensmu KIIK B
nopyueHas yMoB JloroBopy, Ta iHmi cymu, nependadeHi JJoroopom.

25.4.4. Tloramatn cymy JeGiTopcekoi 3a0oproBaHocTi, Imo oOONiKOByeThCsi bankoM Ha ocraHHili pobounii AeHB
MOTOYHOTO Micsts, 10 20 yrcia (BKIIOYHO) HACTYITHOTO KajeHaapHoro Micsis. Cyma J[e6iTopchkoi 3a00proBaHoCTi, 10 He
MIOBEpHEHA y 3a3HAYEHUI CTPOK, HAa HACTYITHUHN KaJICHOAPHHUI JICHh BBAXKAETHCS IIPOCTPOUYCHOIO 3a00proBaHicTio Kirienra.

2.5.4.5. BuacHo po3minryBatu Ha Paxynky EI13 komita, 1ocTaTHi U1 3A1iCHEHHS BCiX HEOOX1THUX TIATEXkKiB 10 PaxyHKy
EII3.

2.5.4.6. 3aiticHioBatn onepariii 3 BukopructanHsaM KIIK y BiAmOBiqHOCTI i3 3aKOHOIABCTBOM YKpaiHu, iuM JIoroBopom Ta
[IpaBrnamMu mIaTIH>KHAX CHCTEM.

2.5.4.7. 3abesneuntu ocoducre xopuctyBatucs KIIK Jlepkatenmem, Ha iM’s SKOTO BOHa €MiTOBaHa, HEMOXKIHUBICTh
Hananas KIIK B koprucTyBaHHS 1HIIEM 0cO0aM.

2.5.4.8. Hixomy He noBimomisatu [TIH-kox ta peksisutu KIIK, 36epiratu [TIH-kon y TaeMHuII, 100 Hi 3a IKUX YMOB BiH
HE CTaB BiIOMUM TpeTiit 0cobi Ta 3a0e3nmeunT HeMOXIUBICTh oBigomiueHHs epkarenem I1TH-komy Ta iHmoi indopmartii,
HeoOXiTHOT /IS iHiIiFoBaHHS MIaTiKHOI onepartii 3 BukopuctanHsaM KIIK, TpetiMm ocobam.

2.5.4.9. He BukopucroByBaru KIIK mist BUmiaté 3apo0iTHOT IUIATH, 1HITHX BHILIAT COLIATEHOIO XapaKTepy, a TAKOXK IS
3MiMCHEHHSI IHIIKMX OTepallii, 3a00poHeHnX abo He nependavYeHnX YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

2.5.4.10. 3pilicHIOBaTH KOHTPOJIb 32 PYyXOM i I[IIbOBUM BHKOPUCTAHHSM KOIITIB 3a OIepallisiMu, 31iHCHeHUMH 3 PaxyHKy
EIT3 3 Bukopuctanusm KIIK, B T.4. mepeBipstu Bummcku mo Paxynky EII3, mo6 mepekoHAaTHCS B MPaBUIBHOCTI BCiX
MPOBEACHUX TPAH3AKITiH.
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2.5.4.11. He BukopucroByBaTu KIIK y npoTH3aKoHHUX Omepaiisx, y TOMY YHACIi i TpUAOaHHS TOBapiB a00 MOCIYT, 10
3a00pOHEHI 3aKOHOJJABCTBOM Y KpaiHHu.

2.5.4.12. 30epiratu mpOTATOM CTPOKY, BCTAHOBJIEHOTO JUIS OCKAapyKeHHs IUIaThKHUX omepaniil i3 Bukopuctanusm KIIK,
JOKYMeHTH 1o onepauisix 3 BukopuctanHsaMm KIIK (kButaHIii, 4eku Ta iHINI) Ta HaJaBaTH iX HA BUMOTy baHKy B LIIAX
BPETYNIOBAHHS CIIIPHUX ITUTAHb.

2.5.4.13. Bunyantu KIIK y [lepxarens Ta noBepHyTH 1o baHky y pasi 3akinuenns crpoky aii KIIK [lepxxatens, 3aminu
KIIK, abo y Bunanky 3akpurts Paxynky EIT3.

2.5.4.14. TIpotsirom octanHboro micsis nii KITK 3seprytrcs no banky 3 3asBoro Ha Bujady KIIK a6o 3 3asBoro mpo
sakputts Paxynky EII3 (3a BincyrrocTi nitounx KIIK no Paxynky EIT3).

2.5.4.15. TlinTpuMmyBaTH B aKTyaJbHOMY cTaHi iHopMmamito mpo Homep cBoro moGinsHOro Ttenedony Kiienra,
MOOiTBHOTO TenedoHny Jlepkarters Ta iHII KOHTAKTHI JaHi, mo Oyiu nmoeizomiieHi Kirieatom banky.

2.5.4.16. CaMOCTIiHO peryJroBaTH B3a€MOBITHOCHHH 3 JlepKaTelssMH CTOCOBHO 3MIHCHEHHS BHJIATKOBHX OIIEpalliid 3a
Paxynxom EII3 3 Bukopucranusam KIIK. KiieHT BinnoBifmae 3a Hacluiku omepauiil, 3aiicHeHux JlepixaTemsiMu 3
Bukopuctanasm KIIK.

2.5.5. bank mae npaso:

2.5.5.1. ¥V pasi vapanns Kitientom 10 baHKy ruiaTiKHUX 1HCTPYKIIH, SKi cylepedaTb YAHHOMY 3aKOHOJIaBCTBY YKpaiHH,
a6o y pasi opopmieHHs KilieHTOM MIAaTDKHUX IHCTPYKIIH 3 HOPYIIEHHSM BUMOT YMHHOTO 3aKOHOJIABCTBA YKpAiHU, B TOMY
YHUCIIi HOPMAaTUBHO-TIpaBoBUX akTiB HBY, a Takox y pasi HenojaHHS JOKYMEHTIB, sIKi MaloTh OyTH HanaHi banky pazom 3
IUIATDKHOIO 1HCTPYKILIEK BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta HOpMAaTUBHO-paBoBUX akTiB HBY,
MOTHBOBAHO, 3 TOCWJIAHHSM Ha IiJCTaBU, NependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHW, MOBEPHYTH TaKi IUIATIXHI
iHCTpyKIiT KitienTy 6e3 BUKOHAHHS B JICHD X HAJIXOJDKEHHS — IS TUTATHKHUX THCTPYKIIIH, 0 HAIIHAIIITH IPOTIroM poO0doro
Jutst banky gaHst B Mexkax OnepaliiifHoro gacy, Ta He mi3Himre HactymHoro Onepariiinoro nHs baHKy, skuid € poOoYrM st
banky, — a7 IaTDKHUX IHCTPYKILiH, mo Haxidmnu B Ilicnsoneparniiinuii yac.

2.5.5.2. Binmoriatu KitieHTy y 31iiiCHEHHI IIIATIKHUX OTepalliid y BUTIAAKY SIBHOT I APpOOJICHOCTI TUTATIXKHUH 1HCTPYKITIH.

2.5.5.3. BinmoButH KitieHTy y 3milicCHEeHHI TUTaTIXHOT onieparlii 3a [IoToYHIM paxyHKOM y BUIIAJIKY HEJOCTATHOCTI KOIITIB
Ha #oro [loTouHOMy paxyHKy AJs 37ilicHeHHs iHiniioBaHoi KiieHTOM maTixHOI onepariii Ta/ado omatu komicii banky 3a
3MiIMCHEHHsI BiINOBIIHOI oreparii y po3Mipi, BcraHOBIeHOMY Tapudamu abo B iHIIOMY PO3Mipi, IO OKPEMO MOTOKSHUN
Croponamu.

2.5.5.4. Bumararu Big KirieHta HaiaHHs BigoMocTel Ta/abo JOKyMeHTiB, iepeadadennx myHktom 1.13.1. miaposminy 1.13.
po3niny 1 nux Ilpasui.

2.5.5.5. 3ynuantn BugatkoBi omepamnii 3a [lorounmMu paxynkamu KiieHTa Ta HapaxyBaHHsI TPOILCHTIB Ha 3aJHIIOK
KoIITiB Ha [ToTOYHMX paxyHKax, SIKIO HapaXyBaHHs MPOICHTIB 3A1HCHIOBAJIOCH BiAMOBITHO 10 YMOB JloroBopy, Ha MEBHUM
nepiof dJacy, 10 MOMEHTy HajgaHHA KiieHTOM HEOoOXigHMX IOKyMEHTiB/iHpopMmarii mms HaiexHoi MepeBipku Ta/abo
aKTyaji3alii JaHuX 3TiTHO 3 YMHHUAM 3aKOHOIaBCTBOM 3 nutaHb [IBK/®T, y pasi skmo Kiient y BcranosneHi JloroBopom
CcTpokH abo Ha BUMOTY baHKy He HajgaB JOKyMeHTH/ iH(OpMaIlito, 3 TOAATBIINM TOHOBJICHHAM 00cayroByBaHHs KiieHTa
IiCIIst YCYHEHHS MiZICTaB JUIsl IPU3YNUHEHHS 00cyropyBanHs Kiienra.

3okpema, CTOpOHH TTOTOIWIIH, 10 baHK Mae mpaBo 3yMMHUTH BUIATKOBI omnepaii mo [lotounomy paxynky Kiienra ta
HapaxyBaHHS TPOICHTIB Ha 3aJIMIIOK KOMTIiB Ha [[0TOYHOMY paxyHKyY, SKIIO0 HapaxXyBaHHS IMPOICHTIB 3IiHCHIOBAIOCH
BIZIMOBiAHO 10 yMOB JloroBOpY, 0 MOMEHTY OTPUMAaHHS JOKYMEHTIB Ta/ab0 BiJOMOCTEH, HEOOXINHUX Ui aKTyawi3amii
JAHWX, SKIIO:

- Kimientom mpotsirom 30 KaJeHZapHUX JHIB 3 MOMEHTY HOT0 HaJIe)KHOTO 1H(GOpMYBaHHS MPO HEOOXITHICTH IIIAHOBOT
akTyaunizamii faaux mpo Kiienta He Oyino 3aiCHEHO akTyaslizallii JaHuX;

- Barkowm Oyno BusiBnieHO nopyiieHHs KitieHTOM BUMOT TI0/0 3/11iCHEHHS MTO3aIIaHOBOT aKTyallizallii JaHuX y BUTIaJIKaXx,
nependadennx miamynkrom 1.13.2.1.2. mynkry 1.13.2. minpo3ainy 1.13. po3ainy 1 uux [Ipasu.

3ynunenHs bankoM BumaTtkoBux omeparii 3a Ilorournm paxynkom Kiienta 3 migcraB HeHamanHs Kiientom banky
JOKYMEHTIB Ta/abo Bimomocteil, nependauennx mynkroMm 1.13.1. minposaimy 1.13. posniny 1 IlpaBuin, He € 0OMEXECHHIM
TpaBa PO3NOPSIKAHHI PaXyHKOM/ TPOLIOBHMH KOIITaMH, IO 3HAXOIATHCS HAa HOTO paxyHKY, Ta He € BiIMOBOIO baHky Bin
HiATpUMaHHS TMOBHX BigHOCHH 3 KitieHToM, ockinbku KimieHT He o30aBneHnii mpaBa 3BepHEHHS 10 baHKy 11 MpoBeAeHHS
iHIIIHOBaHUX OTepalliil 3a paXyHKOM Ta IPOJOBKEHHS 00CIyrOBYBaHHS 32 YMOBH HaJlaHHS HEOOXIAHUX JOKYMEHTIB Ta/abo
BiZJOMOCTEH/iH(pOpMAIIiT 1J1s1 HAIEKHOI IepeBipKH, 3MIHCHEHHS/ 3aBEpPIICHHS aKTyali3allii, a0o I mepepaxyBaHHs 3aTUIIKY
KOIITIB HA BIACHUH PaxyHOK, BIAKPUTHH B iHIIOMY OaHKY, 3rinHO HagaHuX KIieHTOM peKBi3UTIB.

2.5.5.6. 3ynmuusatu 3apaxyBaHHA KomTiB Ha [loTounuil paxynok Kiienta (oTpumyBada) abo 3a0iI0KyBaTH KOIUTH Ha
[Norounomy paxynky KirienTa (oTpuMyBaya) y cyMi HEHAJIEKHOI IUIATIXKHOI omeparlii Ha 4ac BCTaHOBJICHHS NPaBOMIpHOCTI
IUIATDKHOI omeparnii (Ha cTpok mo 30-TH KaJneHOapHHX IHIB) Y pa3i OMpPOTECTYBaHHS HEHAIEKHOI IUIATIXKHOI omeparii
IUIATHUKOM Ta/ab0 HaaXO/DKEHHS Bill HajJaBaya IJIATDKHUX MOCHYT IUTATHHKA MOBIJOMJICHHS PO HEHAIEXKHY IUIATLKHY
orepartiro.

2.5.5.7. 3ynunsaty 3apaxyBaHHS KomTiB Ha [loTounuii paxyHok KiieHTa Ha cTpok camocTiiHO BH3HaueHWi baHkoM y
BUIIAJIKY HEBIAMOBIAHOCTI onepalliii pexxumy [ToTodHOro paxyHKy, BCTaHOBIeHOMY HamioHansHUM OaHKOM YKpaiHu.

2.5.5.8. OtpumyBatu Bix Kiienrta miaty 3a HajaHi mociryru 3rinHo Tapugis ta ymoB Jlorosopy.

2.5.5.9. BukonyBaru nebetoBi mepekasu 3 [lotounoro paxyHky Kiienra Ha xopucth baHky (oTpumyBada) 3 METOIO
BUKOHaHHs KilieHTOM Oy/b-sIKHX TPOIIOBUX 3000B’si3aHb mepen bankowm, nependadennx myHKToM 1.8.2. posmimy 1 mux
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[TpaBwuit, 6€3 HeoOXigHOCTI oTpuMaHHs 3roju KitieHTa (TutaTHUKA) Ha BAKOHAHHS KOKHOT Takoi TUIATKHOT orepaltii, OCKiJIbKH
Kiient nuisxom yknaaeHus Jloropopy Hanas 3roqy banky Ha BUKOHaHHSI Oy/b-IKHMX TUIATOHKHUX onepaltiii 3 [Torognoro(ux)
paxyHKky(iB) Kiienrta B banky 3a JloroBopoM Ta Oy[b-SIKUM 1HIIUM JOTOBOPOM, YKiageHuMm Mix CropoHamu. Ilopsmok Ta
CTpoku BHKOHaHHS bankoMm neGeroBoro mepekasy 3 IloTounoro paxynky KirieHTa Ha CBOIO KOPHUCTH JAJIsi BHUKOHAHHS
rpomroBux 3000B’s3aHb Kiienta nepen bankom 3a 1M JloroBopoM Ta OyIb-SKAM I1HIIAM JIOTOBOPOM, VKJIAJEHHUM MiX
Croponamu, nependavennii migposainom 1.8. posminy 1 nmux Ipaswi.

3okpema, CTopoHH noroaui, mo baHk Mae npaBo 3ailicHIOBaTH (32 3roforo KiieHTa, HagaHow ykiIaaeHHsM JloroBopy)
nebeToBuii epekas KomTiB 3 ycix [Totounux paxynkiB KiienTa, Binkputux y banky (6e3 mnatixHoi iHcTpyKIii Kitienra), B
HEOOXIiHIM BaIOTI Ta cyMmi, Io miyisarae crurati KimeHToM 3TiTHO YMOB JIEPHBATUBHUX KOHTPAKTIB TPOIIOBOTO PHHKY,
yKinageHnx Mix bankom ta KitieHToMm (B TOMY 4uMCIi, ajle He BUKIIFOYHO, JJIs BUKOHAHHS 000B’s13KiB KirieHTa 31 31iHCHEHHS
IepefomIaTi Ha KOPUCTh baHKy BiATIOBITHO 10 YMOB JEPHBATUBHOTO KOHTPAKTY I'POMIOBOTO PHUHKY, IUIS BiIIIKOTyBAaHHS
30UTKIB, CIUIATH HEYCTOWKH TOIIIO).

2.5.5.10. /IonoBHIOBaTH Ta 3MIHIOBAaTH B OJHOCTOPOHHBOMY IOpsKY wi [IpaBmiia (B 4acTHHI YMOB, IO PETYIIOIOTHCH
nopsaok HagaHHs KirieHTy baHKiBChbKOT TOCTYTH 3 BIIKPUTTS Ta 00cIyroByBaHHs [10TOYHHMX paxyHKiB, 31iiiCHeHHS bankoM
PpO3paxyHKOBOr0-KacoBoro oociyropyBanHs Kimienra) ta Tapudu B mopsaaky, Bu3HaueHOMY Miapo3aiiom 1.9. po3ainy 1 mux
IIpaBu.

2.5.5.11. Bumararu Bin Kiienra noBHy iHgopMalito npo eKCIOpTHI, IMIIOPTHI, JTI3WHIOBI Ta iHII oneparii, 3BiTHICTS, sKa
nepeadayeHa HOpMaTHBHO-TIpaBoBUMH akTamu HBY (1m0 3aimyueHnM KormraM Hepe3uaeHTa Ta iH.).

2.5.5.12. BinmoButu Kitienty y 3nilficHeHHI matixHoi onepaii 3a [ToToyHHM paxyHKOM, SIKIIO TOKYMEHTH, HE0OXiHi
JUIs il 37iliCHeHHs, BIICYTHI a60 0(OopMIICHI 3 MOPYIIEHHSIM YMHHOTO 3aKOHOJABCTBA YKpaiHM, a00 SKIIO Taka IUIaThKHA
oreparlist He BiAIOBIJa€ YHHHOMY 3aKOHOIABCTBY YKpaiHu Ta/a6o ymoBam JloroBopy.

2.5.5.13. Ileperngnata Oneparifinuii yac ta TpuBaticTh OrnepamniiHoro a5 baHky.

2.5.5.14. V Bunazakax, nepeadaueHux 3aKOHOAaBCTBOM YKpaiHu, 3MiHCHIOBATH 3a 3r0/I0K0 Ta 3a KoITH KitieHTa KymiBITo
IHIIOT 1HO3eMHOT BaIFOTH/OaHKIBCHKMX METAJiB, SKI Hajalli BUKOPUCTOBYBATHMYThCS IS 0OMiHy Ha moTpiOHy KitieHty
1HO3eMHY BaJItOTY/0aHKIBCHKI METAJIM HAa MIXXKHAPOTHOMY BaJIFOTHOMY PHHKY.

2.5.5.15. VY pasi nponaxy KiieHToM iHO3eMHOT BalFoTH/0aHKIBCHKIX METANIB 3A1HCHIOBATH 32 3101010 KitieHTa 0OMiH mi€l
BaJFOTH/OAHKIBCHKHX METalliB Ha MDKHAPOIHOMY BAaJIOTHOMY PHHKY 3 IOJAJbIIAM MPOAaKeM OOMIHSHOI 1HO3eMHOT
BaIOTH/OaHKIBCHKIX METAIIB.

2.5.5.16. BukopucroByBatu rpomrosi komtu Kiienta Ha [loTouHOMY paxyHKy, rapaHtyiouu npu 1isomy KitieHTy npaso
0e3MepeIKOAHOr0 PO3NOPSHKEHHSI HUMH 3T1THO 3 YMOBaMH I10r0 JoroBopy.

2.5.5.17. BimMOBHUTH B IpOBEJICHHI BAJIIOTHOI OIepallii, ika He BiJIMOBiIa€ BUMOTaM BAIFOTHOTO 3aKOHOJIaBCTBA.

2.55.18. IlpusynuHuTH 3AiHCHEHHS IUIaTiXHOI omepamii y pasi BusBieHHsS bankom iHdopmanii, mo mnorpedye
MOJIANBIIIOTO aHajli3y Ha TpeaMeT HEOOXiAHOCTI BXKHUTTA BaHKOM MEBHHMX il 3 METOI0 BHKOHAHHS HHM OOOB'S3KiB
3akoHomaBcTBa y cepi [IBK/DT, B ToMy umcii y pasi 30iry gaHWx ydacHHKa (DiHAHCOBOI omepallii 3 JaHUMH 0COOH 3
MEPEeIiKy TEPOPHUCTIB.

2.5.5.19. B ogHOCTOPOHHBOMY HOPSIKY BiAMOBUTH B MiATPHMAaHHI AiJIOBUX BiIHOCHH/ BintMoBUTH Kii€HTYy y BIIKpPHTTI
paxyHKy (0OCIyroByBaHHi), y TOMY YHCII IIJISXOM PO3ipBaHHS JIJIOBHX BIJHOCHH, 3aKPHUTH PaxyHOK/ BIAMOBUTHCS BiJ
MIPOBEZICHHS (DPIHAHCOBOI oOreparlii/ 3aMOpo3uTH akTHBH KitieHTa, TOB'A3aHI 3 TEPOPH3MOM Ta HOro (iHaHCYBaHHSM,
PO3MOBCIOJDKEHHSIM 30poi MacoBOTO 3HHMIINEHHS Ta Horo (iHaHCYBaHHAM/ 3yNMUHMUTH oIepalii mo paxyHkKy Kiienrta y
BUNAKaX, BUMIAIKaX, MepeI0adyeHnx 3aKkoHoqaBcTBOM Ykpainu 3 mutanb [IBK/OT, 30kpema, 3akonom mpo [IBK/OT, Ta y
pa3i HeHamaHHs iH(popMalii, HeoOximHol s BukoHaHHs [ToctanoBu IlpapninHs HamionansHoro banky Ykpainum «IIpo
PO3KpUTTS iH(hOpMAIIil 100 3B'I3KIB KIIEHTIB 13 JIepKaBoro, 10 3MiHCHIOE 30poliHy arpecito mpoTu Ykpainu» Ne 26 Bin
16.03.2023 poky, mns BukoHanus Bumor FATCA Tta Bararocroponnsoi yronn CRS y BiamosimHOCTI 10 3akoHY YKpaiHu
«IIpo BHeceHHs 3MiH a0 [lomaTkoBOro kojmekcy YKpaiHH Ta IHIIMX 3aKOHOJABYMX aKTiB YKpaiHW IIOA0 IMIJIEMEHTAIll
MIXXHAPOJHOTO CTaHIApTy aBTOMAaTHYHOTrO 0OMiHy iH(opMalliero po ¢iHaHcoBi paxyHku» Big 20 6epesnst 2023 poky Ne
2970-IX.

3okpema, CTOpoHH MOrorTH, o baHk Mae mpaBo 3a BIaCHOIO iHIMIATUBOIO po3ipBaTH mei JloroBip Ta 3aKpUTH PaxyHOK,
skio KitieaTom He Oyino 37iiicCHeHO akTyami3alito JaHuX Ta/abo KileHT BiIMOBIISETHCS 3aBEPIIYBaTH aKTyallizallito JaHUX.

2.5.6. lopaTKOBO 10 M0J10KeHDb YHKTY 2.5.5. nboro po3ainy Ilpasui, y pasi Bunycky KIIK no Paxynky EII3, Bank
Ma€ npaBo:

2.5.6.1. be3 monepemkenns Kiienrta npmynuasata giro KIIK, 6okyBaTi ABTOpH3AIIIO IO OMEPAIlisiX 3 BUKOPHCTAHHAM
KIIK musixom moctanoBku KIIK B enextpornnii Ctomn-cnivicok 6e3 3asBu KiieHnTa y pasi:

- BUHUKHEHHS Y baHKy mizo3pu mo0 BiporigHoi 3arpo3u HezakonHoro Bukopuctanns KIIK y pe3ynpTati ciocTepeskeHHs
Bbankom HetmmoBoi aktuBHOCTI mo Paxynky EII3 ta mHemoxmuBocTi moBimomieHHs Kitienta mpo me. [Ipu mpomy bank
JIOKJIaJIaTUME 3yCHJUIA Ui ToBimomiieHHs: KimieHTa mpo BkaszaHi 3MiHH, ane He Oy/le HECTH BiIIOBIATBHOCTI 32 MOXKJIHBI
30UTKH, IpsAMi a00 OTIOCEPEIKOBaHI, sSIKi MOXKYTh OyTH MoHeceH1 KitieHToM B pe3ynbTaTi Takux JIii; abo

- BuHukHeHHs JlebiTopcerkoi 3aboproBanocti. bank BimHoBiroe nito KIIK micns moramenns Kiientom [Jleditopcbkol
3a00proBaHOCTI.

2.5.6.2. 3 MeTor0 ToTnepeKeHHS MIaXpalChKUX OTepalliii caMOoCTiHHO BCTaHOBIOBATH/ 3MiHIOBaTH CrieniaabHi BUTPATHI
nimiti 3 BuKopuctanHsaM KIIK (3 000B’s13k0oBuM moBigomiteHHsAM KitienTa mpo X po3aMipu/KilnbKiCTh CIipo0).
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2.5.6.3. Y Bunanky HasBHocTi 3aboproBaHocTi no Paxynky EII3 y Kiienra (JleGiTopchka 3ab0proBaHicTh, cyma
OBeprpadry, KoMicii Ta MpOLEHTH 3a KopucTyBaHHsS OepapadToM) BCi cymu HangxomkeHb Ha PaxyHok EINI3 KiienTta
HAaIpaBJIATU Ha MOTAILEHHS JaHO1 3a00proBaHOCTI.

2.5.6.4. TlepenaBatn mpaBoOXOpOHHHM opraHaMm Ta/abo IIC Ta/abo unenam [IC Ha ix odiniliHui 3anuT iH(pOpMAaIilo,
OB’ s13aHy 13 He3akoHHWUM BHKopucTaHHsAM KIIK, B Tomy umcni y Bumajgkax, Koid I iHQopMallis CKiajgae OaHKIBCBKY
TaeMHHIE0. YiuananHaM Jlorosopy Kiient/[lepxarens Hagae banky cBoro 3rogy Ha po3kpuTTs iHpopMallii, o BKa3zaHa B
UOMY IMYyHKTI tux [IpaBun y BiAOBITHUX LIIAX.

2.5.6.5. Bci cymu uratixxHEX ornepaiid, 3aidicHernx Jlepxkarensmu 3 Bukopuctanasam KIIK, crimcyBatu 3 Paxynky EIN3
KiienTa.

2.5.6.6. Y Oynp-akuii yac, 6e3 MonepeaHbOro MOroKEeHHs Ta mornepekeHHs Kitienta Ta/ado JlepxaTeniB, BiIMOBHUTH
Kitienty B 00cyroByBaHHi, 1110 iepeadadae NpUIHHESHHS onepalliii 3 BukopuctanHsaM KIIK, y HacTylmHUX BHITaJKax:

- y pasi 3akinuenns crpoky aii KITK (3a ymoswu BincytHocti mirounx KIIK, opopmienux go Paxynky EIT3);

- 3a pillIeHHAM IIATKHOI opraHizauii BiIMOBiIHO 10 mpaBuJi BianosiaHoi [InarixHoi cucremu;

- y BUTIQIKy HEBUKOHAHHS a00 HEHalIeHOro BUKoHaHHS KiienTom ymoB JloroBopy, a Takox sikmio nii Kimienra ta/a6o
JlepxateniB cymepedaTh 3aKOHOJIABCTBY Y KpaiHH Ta/ab0 MOKYTh MPU3BECTH J0 (PiHAHCOBHUX 30UTKIB banky abo0 moripimeHHs
imimxy banky;

- y BUIIQJKy HACTaHHS MiJICTaB JUIA BiIMOBU BiJ BCTaHOBJECHHA (MiATpUMaHHs) AUJIOBUX BiIIHOCHH, NepeadavyeHux
3aKOHOJIaBCTBOM YKpaiHM 3 TUTaHb 3amoOiraHHs (MPOTHAIl) Jeramizamii JOXOdiB, OTPUMAHUX 3JIOYMHHUM MUITXOM,
(iHaHCYBaHHIO TepOpU3MY Ta (HiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MACOBOTO 3HHUIIIEHHS;

- B IHIIMX BHUIAIKaX, MepeadaveHuX 3aKOHOJABCTBOM YKpaiHu, mpaBmwiamu [lmaTikxHux cucteM, numu [lpaBunamu,
BHYTPIIIHIMH TIOJIOKEHHAMHU baHKy TOIIO.

3a HasBHOCTI 3a3HaueHuX BuIe mifcTaB bank 61okye KIIK, emitoani n0 Paxynky EIT3, muisixom nocranoBku ix y Ctor-
CIIHCOK.

IIpu npomy bank Mae mpaBo npusynuHuTH ado npurmuHuTH fito KIIK, a Tako BiAMOBHTH B TIOHOBJICHHI, 3aMiHi ab0
Bruaadi HoBoi KIIK 6e3 po3’sicHeHHsI TiICTaB BiIMOBH.

Peanizanis bankom mpaBa, 3a3HaueHOro B LbOMY HinmyHKTI IIpaBui, He 3BinbHsAe KitieHTa Bij 3000B’s3aHb 32 UM
Jorosopom.

2.5.6.7. Ha gac BCTaHOBJICHHS TPaBOMIPHOCTI TUTATKHOT OIepallii, ajie He Oiblle HiK ynpoaoBx 60 KaJeHIapHUX THIB,
HE MOBEPTATH Ha paxyHOK KilieHTa sSKuil € HeHATeKHUM IUIATHUKOM CYMY TOMEPEIHBO CIMCAHOI HEHAICKHOI MIATIKHOT
orepartii.

2.5.6.8. HampaBnsatu Ha Homep moOineHOrO Tenedony KirieHta/ koHTakTHHEA HOMep TenedoHa Jlepkartens ta/abo Ha
enekTpony anpecy Kiienra/[lepxartens, mo 3a3HayeHi y 1HAuBiAyanbHid wactuHi JloroBopy, abo iHmmMu 3acobamu,
MOBIJJOMJICHHS], 1[0 HOCSTH iH(QOPMAIIHHUH, pekinaMHui, pekoMeHIaliiHui abo 000B'13K0BUI [T BUKOHaHHS KmieHTOM/
Hepkatenem xapakrep, a Kimient/[lep>katens qae 3romy Ha OTpHIMAaHHS 3a3HAYEHUX ITOB1IOMIICHb.

2.5.7. Knienm mae npago:

25.7.1. HapaBatu 1o baHky HajmeXHMM dYMHOM odopmIleHI IJIATDXHI IHCTPYKIII Ha MNAmepoBHX HOCIAX abo y
eneKTpoHHOMY BHTIIsiL (y pasi BukopuctanHs CHCTEMU TUCTAHIIIHOTO 00CIYyrOBYBaHHSI).

25.7.2. OrpumyBatn uepe3 kacy banky roriBkoBi komTu 3 IlorouHoro paxyHky (y Mexax KOINTIB, HasBHHX Ha
[TorouHoMy paxyHKY) Ha IiZicTaBi MIAaTiXHOI IHCTPYKIIT HAa BUa4y TOTIBKH 200 IPOIIOBOTO YEKY.

2.5.7.3. TlonoBHroBatn IloTouHMI paxyHOK B HaIllOHAIBHIM a00 1HO3eMHIM BamioTi yepe3 kacy baHky abo iHIIHX
(hiHAHCOBHX YCTAHOB, 110 HA/TAIOTh BIAMOBIIHI TIOCIYTH, Ha IMiICTaB1 TUTATIXHOT IHCTPYKIiT HA TIepeKkas ToTiBKH. [TormoBHEHHS
ITotounoro paxynky KiieHTa B OaHKIBCBKHMX MeTajax 3IIMCHIOETbCA HA MIJICTaBl 3asgBH NpO TNpUAMaHHA OaHKIBCHKHX
MeETalliB.

2.5.7.4. CaMOCTIfHO pO3MOPSIKATUCS BATIOTHUMH I[IHHOCTSIMH Ha BJIACHOMY [lOTOYHOMY paxyHKY 3 JOTPUMAHHSIM
BHUMOT YMHHOTO 3aKOHOJIABCTBA, 33 BUHATKOM BHUIIA/IKiB, TepeA0aueHIX YHNHHUM 3aKOHOIaBCTBOM YKpainu Ta JJoroBopom.

2.5.7.5. Bumaratu cBO€4acHOTO i TIOBHOTO IMPOBEICHHS IJIATDKHUX omeparli 3a [TorounnMu paxyHKamH, SKIIO Taki
oreparii nmepeadaveHi YMHHIM 3aKOHOJABCTBOM YKpaiHH [UIS paXyHKIB BiJIIOBITHOTO THITY.

2.5.7.6. BigximkaTy IIaTiKHY IHCTPYKIiIO B OBHIM CyMi 0 HACTaHHS MOMEHTY O€3BIAKIMYHOCTI IUIATIKHOT IHCTPYKIIT
NUIAXOM TMOJIaHHS 10 BaHKy poO3MOpS/HKeHHS MPO BIIKIMKAHHS TUIATKHOT IHCTPYKIIIl y ManepoBoMy a0 eIeKTPOHHOMY
BUTILi (3acobamMu CHCTEMH MUCTaHIIHHOTO OOCIyroBYyBaHH:S) 3a (opMoto, 3a3HaueHor y Jonarky 7 no nmx [Ipaswmi.
BinxiukanHs m1aTikKHOT IHCTPYKIIT i yac [e0eToBOro abo KpeAUTOBOTO MepeKka3y Moxe OyTu 3aiiicHeHo KitieHToM mwme
3a YMOBH MOTO/KEHHsS 3 baHkoM, a B pa3i iHiIlitOBaHHS 1e0ETOBOrO Mepeka3dy — J0JaTKOBO, 32 YMOBH IIOTOJDKEHHS 3
OTPUMYBaYEM.

baxk 3a0e3neuye HamaHHs/TIepeIaHHs HaaBavy IUIATDKHHUX TOCITYT INIATHUKA PO3nopskeHHs KitieHTa npo BiIKIMKaHHS
IUIATKHOI iHCTpyYKLii, oopmieHoi KimieHToM sSIK oTpuMyBaueM, 10 Hamidimio 1o banky npotarom pobodoro miist banky JHst
B Mexax OmnepaliiiiHoro 4yacy, y Toi camuii OnepaiiidiHuii 1eHb baHky, a SKIo Take po3Mops/KeHHs HaAiinuIo 10 baHky B
[icnsonepaniitauii yac (B T.4. y BHXiIHI Ta CBATKOBI1) — He mi3Hime HacTymHoro Onepauiiinoro qus bauky, sikuii € po6odnm
J1st banky.

2.5.7.7. BigkmukaTd 3roJly Ha BHKOHAHHs IUIATDKHOI oreparii 10 HacTaHHS MOMEHTY O€3BIIKIMYHOCTI IUIATIKHOI
IHCTPYKIII NIISIXOM MOJAaHHS 10 BaHKy pO3MOpSKEHHS MPO BIAKIMKAHHS 3TOJM HA BUKOHAHHS IUIATDKHOI IHCTPYKINI y
nanepoBoMy a0 eJIeKTPOHHOMY BHUTIIAAI (3acobamMu CHCTeMH JUCTaHIIIHHOTO 00CITyroByBaHHs) 32 (hOPMOI0, 3a3HAYCHOIO Y
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Honatky 8 no nux [Ipasui. BiamosigHo 10 4.7 cT. 42 3akony Ykpainu «[Ipo mnaTixxHi mocimyruy 3roja KirieHTa Ha BUKOHAHHS
bankom 3 [lotouHoro paxynky KiieHta me0eToBUX TiepekasiB, IO 3MIMCHIOIOTHCS JUIsl BUKOHaHHA KIiEHTOM TpOMIOBHX
3000B's13aHb nepen bankowm 3a JloroBopom, a Takox 3a OyAb-SIKMM 1HIIUM JOTOBOPOM, YKJIaJeHUM Mixk CTOpOHaMH, He MOXe
OyTH Biaximkana KimieHToM.

2.5.7.8. 3maBaTu TOTIBKOBY BHPYYKY JUIsl ii 3apaxyBaHHs Ha [loTouHMi paxyHOK y baHKky. 31aBaHHS TOTIBKOBOI BUPYYKH
3JIMCHIOETBCS 32 JIOIOMOIOI0 CiyxOm iHkacanii banky abo camocriiino Kiientrom y kxacy banky B OmnepariiHuii/
[Ticnsonepauiiiauit yac. IIpu upomy KiieHT 3000B’s13aHuil morogutu 3 baHKOM CTpOKHU 3/1aBaHHS TOTIBKOBOI BUPYYKH
(roTiBKM) U1 ii 3apaxyBaHHs Ha [loTOUHMI paXxyHOK, aJile B MeXaX CTPOKIB, BU3HAYCHUX JIIFOYMM 3aKOHOJIABCTBOM Y KpaiHH
Ta HOPMAaTUBHO-TIPaBOBUMH akTaMud HBY. [TonmokeHHs JaHOTO MyHKTY HE MOIIMPIOETHCS Ha PEIIiriifHi opraHizaiii, sKi He
3J1HCHIOIOTh BUPOOHNYO] a0 1HIIOTO BHIY ITiAPUEMHHIIBKOT JTiSUTBHOCTI.

2.5.7.9. 3a ymMoBH HasBHOCTI IiJICTaB, Tiepea0aYeHUX 3aKOHOJABCTBOM YKpaiHH, TOJaTh MHUCBMOBHH 3anmuT 10 banky 3
BHMOTOFO BI/ITKOTyBaHHS CyMH TUTIATHKHOT OIepallii, iHiliiioBaHOT OTpuMyBadeM, MPOTATOM 60-TH KaJeHJapHUX JHIB ITiCIs
crnrcanHs komrtiB 3 [ToTounoro paxynky KiienTa. 3amut 3 BUMOTOIO BiIIIKOTYBaHHS CYMU IUTATIKHOIL OMepariii CKIaaaeThCs
Kitientom y noBinmbHIH dopmi Ta mogaeThes 10 baHky y mamepoBomy abo eJIeKTpOHHOMY BUTIIAAL (32 HomioMoror Cucremu
JUCTAHIIHHOTO 00CITyTOBYBaHHs). BaHK 3000B’A3y€ThCs pO3TIIAHYTH 3anuT KilieHTa y CTPOK, BU3HAUCHHA 3aKOHOJABCTBOM.

2.5.7.10. 3axpurH cBiii [lorounuii paxyHok B baHky y Oyp-skuii yac (3a BUHATKOM BUITAKiB, KOJIM 3aKpuTTs [ToTouHOTO
paxyHKYy 3a iHiniatuoro KiieHTa HEeMOXIIHBO 3TiIHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, a TAKOXK yMOB J[OroBOpY) y
MOPAAKY, BU3HaUeHOMY JIOrOBOpOM Ta HOpMAaTHBHO-NPaBOBMMH akTamMu HBY, 3 ormmatoro Komicii 3a 3aKpUTTS paxyHKY
3rigHo airounx Tapudis.

2.5.8. lonaTkoBo 10 MOJI0KeHb MYHKTY 2.5.7. uboro posainy IlpaBuj, y pasi Bunycky KIIK no Paxyuxy EII3,
KuienT mae npaso:

2.5.8.1. JlaBatu mopyuenHs banky na Bumauy KIIK mo Paxynky EII3 Ha imM’s [lepxkatens, 3a ymoBH, mo KiieHT
3a0e3MeYnTh NPUCYTHICTh Takoi 0ocoOu (3 BINMOBIIHMM MMAaKeTOM IOKYMEHTIB, HEOOXimHMX i i1 imeHTHikamii Ta
Bepudikarii) B banky mix wac nogadi B bank BignoBigHoi 3as8u Ha Buaauy KIIK 3 meroro 3milicHenns bankom mpornieayp
ineHTr(iKamii Ta Bepudikallii Takoi 0coOH 3riIHO BUMOT YHHHOTO 3aKOHOJIABCTBAa Y KpaiHH.

2.5.8.2. BuxopuctoByBatu KIIK mis iHillifOBaHHS 3HATTS TOTiBKOBUX KOIITIB, 3MilCHEeHHs nepekasy 3 Paxynky EII3, B
TOMY YHCIII i 0€3roTiBKOBOT OIUIATH TOBApIiB Ta IOCIYT B TOPTOBO-CEPBICHIN Mepexi Ta Mepexi [HTepHeT, a TakoXK JJIs
3MIMCHEHHSI IHIIKMX OTEepaIliil 3 ypaxyBaHHAM 0OMEKeHb, BCTAHOBIICHHX YHHHUM 3aKOHOJIABCTBOM YKpaiHu Ta JIoroBopoM.

2.5.8.3. B Oynp-sxuit yac npununautu Airo KIIK, emiToBanoi Ha iM’s JlepkaTens, nuisxoM HaJlaHHS B baHk mHCBMOBOI
3asBu npo anymoBaHHA KIIK, i moBepnytu KIIK, a y Bumanky, xkonmu KIIK HemoxmBo nepenatu y bank, HampaBuTH
MUChMOBE TIOBiIOMJICHHsI y BaHK 1po ii BTpaTy.

2.5.8.4. 3miHoBaTH mepioAMdHICT, Ta ¢opMy HamaHHs Bummcku no Paxynky EII3 nuiaxom mopmanus 1o banky
BiJINIOB1THOT MUCHMOBOT 3as1BH 3a (POPMOI0, MOTOIKEHOI baHKOM.

2.5.8.5. OckapxyBaru yepe3 bank Oymp-aki oneparii 3a Paxyrakom EII3, BimoOpakeHi y Bunwctii, IUsIXoM HaJCHIaHHS
Banky BiamosigHOi miucbMoBoi peten3ii He mizHime 60 (LlicTaecaTH) kaaeHIapHUX THIB 3 1aTH GpopMyBaHHs Burnuckw.

2.5.8.5. InmimiroBatn mepen bankom 3miHy CrenianbHHX BHUTPAaTHUX JIMITIB IUIIXOM OCOOHCTOTO 3BEPHEHHS B
Bbank/3acobamu Cucremu Ta ohOpMIICHHS BIAMOBIIHOI 3asBH, NpU IIboMYy baHk Mae mpaBo BiaMoBuTH KitieHTy y 3MiHi
CrieniaIbHAX BUTPATHUX JIIMITIB.

2.6. OCOBJIUBOCTI BIAIIOBIJAJIBHICTI CTOPIH

2.6.1. 3a HeBUKOHAHHSI, HCHAJIEKHE BUKOHAHHSI IJIATIXHUX onepaniif a0 BUKOHAHHS IUIATIKHUX ONIEpallii 3 HOPYIICHHM
CTPOKiB, yCTaHOBIIEHNX 3aKOHOM YKpainu «[Ipo miaTi>kHi mocayru», a Takoxk 3a BUKOHAHHS IOMHIIKOBOI, HEaKIIEeNTOBaHOT
TUIAaTIXHOI oneparlii bank Hece BimnmoBinanbHicTh nepe KimientoM BiamoBiaHo 10 3akoHy Ykpainu «I1po miaTixKHi HOCITyTH»,
SKIIO HE JOBEJIE, 110 MJIATKHI onepallii Oyii BUKOHAHI HUM HaJIC)KHUM YHHOM.

2.6.2. baHk He Hece BiAIOBITAIBHOCTI:

2.6.2.1. 3a DOCTOBIPHICTB 3MICTY IIaTiXHOI iHCTPYKIii KitieHTa, a BCi cymepedkH, siKi MOXKYTh BHHUKHYTH 3 WX [TUTaHb
MK KimieHTOM Ta oTpuMyBaueM, MaloTh BHPIITYBaTHCSA MK HUMU;

2.6.2.2. 32 HEBUKOHAHHS IUIATDKHUX THCTPYKIIH, SKi 0hopMIIEH] 3 TOPYIICHHSIM BIMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH;

2.6.2.3. 3a HeBUKOHAHHS TUIATDKHOI IHCTPYKIIIT Yepe3 Hectauy KomTiB Ha [loTounoMy paxyHky KimieHTa;

2.6.2.4. 3a 3aTpUMKy IpPOBEICHHS IUIATSXKIB y pa3i HeBUKOHaHHA KiieHTOM 000B’s3Ky ImIomo HamaHHs baHKy BCix
HEeoOXiIHUX Ha TyMKy baHKy TOKyMeHTIiB Ta/ab0 BiIOMOCTEH, IO MiATBEPKYIOTh IIATIKHY OIEPALIil0 Ta MOSCHIOIOTH CYTh
orepalrliii, y CTpOK He Mi3Hime 3 (TpbOX) poOOYMX JIHIB J0 IaTH MpoBeacHHsS baHkoM BiamoBiaHoT oneparitii KirienTa/HamanHs
KitienTy BiAmoBimHOI mocmyru abo B iHITUX CTPOK BCTaHOBJICHUH baHkoM;

2.6.2.5. 3a 3aTpUMKY BUKOHAHHSI IJIATKHOT omnepaillii a0 HecBOoe€vYacHe 3apaxyBaHHs KOIITIB Ha paxyHoK KirieHTa, sIKIIo
1ie Oyno BuknukaHo 360smu B podoti CEIT HBY, mixknapoaHoi MixkOankiBebkoi cuctemu SWIFT, TenekcHOTO 3B’ 513Ky, TOIIO
abo 3 IHIMX NPUYUH, SKI HE 3aJekarh BiJg baHky (30KkpeMa, ane HE BHKIIOYHO, HEIUIATOCIPOMOXHICTh OaHKIB-
KOPECIIOH/ICHTIB, HETUIATOCIIPOMOXHICTD 1HIINX OaHKiB, uepe3 sKi 3MIHCHIOITh po3paxyHKu KimieHT Ta Horo KOHTpareHTH
TOIIO);

2.6.2.6. 3a Oynmp-sIKi pU3UKH, IIO CIPUYMHEHI KOJWBAHHSM KYpCiB BalIOT/0OaHKIBCBKUX METANIB, MiJl 4aCc BHUKOHAHHS
MIXKHAPOJHUX TUIATEXKIB Ta OyIb-SKHAX TO3BOJICHMX 3aKOHOJABCTBOM BAJIIOTHUX OTepalliii. PU3nKk/BiANOBIaIbHICTE Y 1IUX
BUNIAKaX MOKIAJa€ThCs BUKIIOYHO Ha KitieHTa;
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2.6.2.7. 32 HEMOXJIMBICTh 3MIMCHEHHSI IUIATKHOI omepaltii, iHiriiioBanoi KilieHTOM, BHACTIIOK HEBIPHOTO 3a3HAYCHHS
KitieHTOM peKBI3HTIB OTpHUMyBava YM 3aCTOCYBAHHS J0 KpaiHU-Miclie3HaxopkeHHss OTprUMyBadya MiXKHAPOJHUX CAHKIIIH, 1110
YCKIIaJJHIOE Y YHEMOXKIIMBIIIOE 3/IiiCHEHHSI TUIATXHOI oneparii;

2.6.2.8. 3a mopymIeHHs Ha/laBayeM IUIaTDKHUX MTOCIYT OTPIMYBada CTPOKIB 3apaxyBaHHs I'POLIOBHX KOIITIB Ha PaXyHOK
OTpHUMYyBadYa TOIIO.

2.6.2.9. BuHMKHEHHsI KOH(IIKTHUX CUTYaIlill mo3a ceporo KOHTPOITo baHky;

2.6.2.10. BigmoBy Bin npuitomy KITK no ommarty 3a ToBapu Ta MoCIyrH;

2.6.2.11. mpoGniemu, 3001 B TexHIYHHX 3acobax npuiiomy KIIK mo3a cdeporo konTpomo baHky;

2.6.2.12. mentiiboBe BukopuctanHs Kimentom/[lepkarensmMu komtiB 3 Paxynky EI13;

2.6.2.13. 3a meorpumanHs [IIH-xomy /[lepkaTtenem depe3 eNeKTpOHHI KaHaJIM 3B’S3Ky y pasi HaJaHHA
Kiienrom/Jlepkatenem banky HEKOPEeKTHOTO HOMepa MoOiIbHOTO TeneoHy abo depe3 mpobiaeMu 3B’ 3Ky Y MOOLIBHOTO
orepaTopa;

2.6.2.14. 3a npaBUIBHICTH BBeJeHHS KitieHTOM pekBi3uTiB 110 reneparopa QR-koma — y pasi crBopenss Kiienrom QR-
KOAY IIJIs pUiioMy O€3TOTIBKOBHX OIIAT.

2.6.3. Ilperensii KirienTa nmpo HecTady roTiBKOBHUX KOIITIB baHK He po3risimae i BIAMOBIAaIBHOCTI 32 HECTAYy TPOIIOBUX
KOLITIB HE HECe y BUIIQJIKY, SIKIIO TaKka HecTaya BUsBJICHA MIPH llepepaxyBaHHI IPOIIOBOI FOTIBKY 11033 pUMillleHHsIM baHky
Ta/abo 6e3 mpenactaBHuka baHky.

2.6.4. KiieHT Hece BiNOBINAIBHICTh 332 BIAMOBIIHICTE iH(pOpMAIIii, 110 3a3HaYeHAa HUM Y IUIATDKHIA 1HCTPYKIi, CyTi
IUIATDKHIM oneparii Ta 3a NpaBWIBHICTH I1i€i iH(opMarii, a TakoXX NPaBUIBHICTh 3aIIOBHEHHS BCIX HEOOXIMHUX PEKBI3UTIB
IUIATDKHOI IHCTPYKLii. baHk He Hece BINNOBIAAIBHOCTI 3a MiATBEP/PKEHHS MPABUIBHOCTI PEKBI3UTIB IUIaTHUKA Ta
OTpUMYyBada, HOMEpIB paxyHKIiB, 1HIIOI iH(opMaIlii, o0 BKa3aHa y IUIATDKHIA IHCTPYKIII. SIKIIO y IIaTiXHIM 1HCTPYKIIii
BKa3aHi TOMMJIKOBI JIaHi, baHk He Hece BiNMOBINaIBHOCTI 32 30UTKH YU BTPATH, K1 3a3HAE TUIATHUK YU OTPUMYBAY 3 TPUYUHH
TaKoi MOMMJIKY B IUIATDKHIN IHCTPYKIIL.

2.6.5. KimieHT MATBEPIKYE, 10 BiH PO3yMi€ Ta IPUKAMAE 3a CBil BIIACHUH paXyHOK PU3HKH, BIIOBIATBHICTh Ta (JIHAHCOBI
30UTKH 1 BTpaTH, MPETEH3li, 110 MOXXYTh BHHUKHYTH Y 3B’S3Ky 3 HeoTpuMaHHsM KilieHTOM BUIUCKH/TOKYMEHTIB, IO
HiITBEP/UKYIOTh PyX KOINTIB Ha paxyHKy KitieHTa, Ta Heo3HaiomieHHs uepe3 ne Kiienra 3i craHom [loTo4HOro paxyHKy
KitienTa (B T.4. Paxynky EII3). KitieHT moromkyeThcs Ta MATBEPIKYE, 10 baHK He Hece BIAMOBIAAILHOCTI 3a MpeTeH3il
TpPeTix oci0, M0 CTOCYIOThCS BIAIMIKOMYBaHHS 30WTKIB, BTpaT, TOMIO y 3B’A3KYy 3 HECBOEYACHUM OTPHUMAaHHSIM
Bunucku/1okyMeHTiB, 10 NiATBEPUKYIOTh pyX KomTiB Ha [Torounomy paxynky Kirienta.

2.6.6. KiieHT Hece BiAMOBIAAIBHICTE.

- y BUTIAIKy IIOMHJIKOBOT'O OJTHOYACHOTO (hopMyBaHHS Ta oJaHHsI 10 baHKy MIaTiKHUX THCTPYKINHA Ha TTAriepoBOMY HOCIT
Ta 3aco0amMu JUCTAHIIHHOTO 3B’ 3Ky, 10 COPUYMHMUIIO TOBiiiHE ciucanHs komTiB 3 [loTouHoro paxyHky KiieHra;

- 32 JIOCTOBIpHICTh Ta YMHHICTh KapTku 3pa3kiB MiAMHCIB 3 MEPETIKOM PO3NOPSIIHHUKIB paXyHKOM, HajaHoi 10 baHky, Ta
JOKYMEHTIB, IO MiATBEPIKYIOTh IMOBHOBAKEHHS PO3MOPSINHUKIB [IOTOYHMM paxyHKOM MPOTSTOM YCHOTO CTPOKY mii
JloroBopy. baHk He Hece BimnoBinanbHOCTI iepe KitieHToM 32 MoHBi 30MTKH KitieHTa, 110 BUHUKIIA BHACII 0K BYMHEHHS
omepatiii 3a [ToTouHMM paxyHKOM po3NopsiAHUKaMHM, BkItoueHMMHU KiientoM no KapTku 3paskiB miamuciB 3 mepenikoM
PO3TOPSITHUKIB PaXyHKOM;

- 32 MJTbOBE BUKOPHCTAHHS KOIITIB, 3apaxoBannx Ha CreriansHuil paxyHOK. baHk He 3miiCHIOE KOJHUX KOHTPOIBHHUX
(yHKIIHN 32 MOPSAAKOM LINbOBOrO BUKOpHCTaHHA KilieHTOM KOIITiB, 3apaxoBaHMX Ha CremianbHUH paXxyHOK Ta HE Hece
BiJINIOBITAJTEHOCTI 32 HEIlIJIbOBE BUKOPUCTAHHS BIAMOBIIHUX KomTiB KitieHTOM, SKINO iHIIE He Oyae mependadyeHo HopMaMu
YUHHOTO 3aKOHOJABCTBAa YKpaiHU.

2.6.7. OcobauBocTi BinnosinaabHocTi CTopin 3a onepauii no Paxynky EII3 3 Bukopucrannsam KIIK:

2.6.7.1. bank He BimmoBinae 3a Oynp-ski omeparii mo Paxynky EII3 Ta He xommeHcye KiieHTy komTH, siKi crmcaHi 3
Paxynky EI13 BHacninok He3akoHHOTO, Ha TyMKy KitienTa, Bukopucranss KIIK, skio mana Miciie xoua 6 0J{Ha 3 HACTYITHUX
00CTaBUH:

- mIaTikHA omepamis Oyna 3xificaena 3 BukopuctanusiM KIIK miciast Brpatu ta/abo xommpomeramnii KIIK go momenTy
HAJIXOJ/DKEHHS 10 baHKy MoBijgoMiIeHHs abo mHCchbMOBOI 3asiBU Bif KirienTta mpo Brpary Ta/abo kommnpomerariiro KITK, a Takox
y BHIIQJIKy HETIOBiTOMJICHHS baHKy mpo 3a3HaueHi Mozii;

- 3aiicnenHs miatbkHoi onepanii 3 KIIK 3 Bukopucrannsm I1IH-xoxy ta/abo pexsizutiB KIIK, i3 BBemennam OTII-
napoiro a00 3 BUKOPUCTAHHIM ayTeHTH(DIKAIIHUX JaHUX, Y TOMY YuCIi B MoOutbHOMY 3acTOCyHKY CHcTeMu, abo, SIKIIOo
TUTATKHA oreparis Oyia miaTBeppkeHa y MobimpHOMY 3acTOCYHKY CHCTEMU;

- 3AiiCHeHHs TUIATDKHOI omepartii 3 BukopuctanHaM KIIK s pospaxyskiB y mepexi [HrepHer abo Oyap-skoi iHIION
omeparii 3 BukopuctanasiM KITK 6e3 11 pisnaHOr0 BUKOPHCTaHHS;

- He BUKOHAHHS BUMOT TinnyHKTIB 2.5.4.7. ta 2.5.4.8. myHkTy 2.5.4. nporo po3ainy IlpaBun Ta iHmux ymoB mux [IpaBwn
010 IOPSAAKY 3xaiicHeHHs onepartiit 3 KITK.

2.6.7.2. KiieHT Hece MOBHY BiJNOBITANBHICTh 32 MOXIIMBI BTpaTtu KomTiB Ha Paxynky EII3 BHacmimok kommpomerartii
KIIK:

- 10 MOMEHTY HaJXOIDKeHHS 10 baHky moBimomiieHHs abo muchMoOBOi 3asBu Bijg Kiienta mpo Brpary Tta/abo
komnpomertattito KIK, a Takoxx y BUIIaJKy HENOBiIOMJIeHHS baHKy Mpo 3a3HaueHi moii;

- y pa3i ckacyBaHHs BCTaHOBJIeHUX bankom CrieliaaTbHUX BUTPATHUX JIMITIB y CIIOCi0, BCTaHOBICHUH numu [IpaBrinamu;
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- y pasi BimMoBH B HajaHHI banky iH(opmaiii npo cBii KOHTaKTHHHA Ji04Yuid HOMep TelieOoHy, aJipecH eIeKTPOHHOT
momTH abo y pa3i HajgaHHs baHky HemoCTOBiIpHOI iH(pOpMaIIi Ipo Aitounii HoMep TeneoHy, aipecy eIeKTPOHHOI MOIITH,
a00 y pa3i HECBOEYaCHOT'O TIOBI1IOMJICHHS ITPO 3MiHY KOHTaKTHUX JIaHUX.

2.6.8. Kutient, mo mae Biakputuii Paxynok EI3, nomaTkoBo 10 monoxeHb MyHKTIB 2.6.4.-2.6.6. miporo posainy [Ipasu,
TaKO> HECE BIAMOBITAIBHICTE:

- 1o omepauisM, 3aiiicHeHuM 1o Paxynky EII3 3 Buxkopucranssam KIIK, B ToMy uMciai mo omeparisiM, BU3HAUCHUM Yy
nignyskri 2.6.7.1. nporo myHkTy [IpaBu;

- 32 HACJIJIKM TUTATDKHKX OTeparlii, 3ailiciennx Jepxarensmu 3 Bukopuctanasam KIIK;

- 3a mepenavy KIIK Tpetim ocobam i 3a turaTikHi oneparlii 31iiCHeHI OCTaHHIMU 3 BUKOopUCcTaHHAM Takoi KITK;

- 3a posrosomenHs [1TH-kony Ta pexsizutis KIIK;

- 32 HeIIbOBE BUKOPUCTaHHs KomTiB 3 Paxynky EII3 3 Bukopucrannasm KIIK;

- 32 BUHHKHEHHs 3a00oproBanocti o Paxynky EI3;

- 3a miMmiTu BuJAaTkoBUX omepaniil 3a Paxynkom EII3 na BukopucranHs KIIK, mo BCTaHOBIEGHI HMM B HOPSIKY,
BHU3HaUEHOMY M po3ainom [Tpasur.

2.6.9. KiieHT 3000B'I3y€ThCS BIANIKOMOBYBATH BCi BUTpaTu/ 30WTKH, TOHECEHI BaHKOM B pe3ylbTaTi BHKOPHCTAHHS
Krientom abo nos’s3anumMu i3 Kiientom ocobamu KIIK Ta/ab6o Paxynky EII3 3 mopymeHHsaM ymoB JloroBopy Ta BUMOT
3aKOHO/IaBCTBA YKpaiHu.

2.6.9.1. CTopoHHU TIOTOAMIIH, IO Y Pa3i, KOJH B Pe3yJIbTaTI MPOBeeHOT0 baHkoM po3ciiayBaHHs Oye BCTaAHOBIICHO, 110

(1) Kiientom abo mow’szanumu i3 KiieHTom ocobamu Oynau BUMHEHiI CyMHIBHI (B T. 4., IIaxpalChKi) omeparmii i3
3apaxyBaHHs T'POILOBUX KOIUTIB Ha MOTOYHHMH paxyHOK KirieHTa, B pe3ynbrati sikux MDKHApOIHOIO IUIATIXKHOI CHCTEMOIO
Oyia mpe/1’ sIBJICHA JIO CIIMCaHHS CyMa CyMHIBHOT (I1axpaichKoi) ormepartii, Ta/abo

(2) emiTenTOM 3asBJICHA oreparis 10 MXKHAPOAHOT TIIATIXKHOT CHCTEMH SIK IIaxXpalichbKa orepaitis, Ta/abo

(3) uepe3 MixHapoaHy IUIaTKHY cucTeMy OyIo npea'saBieHo A0 banky request (HediHaHCOBY omeparlito),

Ta BUIIE TIepepaxoBaHe MPU3BENIo 10 (PiHAHCOBUX BUTpAT/30MTKIB baHKY OB’ A3aHUX 3:

- CYMOIO TPaH3aKIIii,

- OIIPOTECTYBAHHAM KIIIEHTCBHKOI omepariii,

- cI1aToro bankoM KoMiciii/BUTpaT 00 ONpAIFOBaHHS JUCITYTIB,

to KitieHT Hajae 3roay Ha 3aiicHeHHS baHkoM J1e6eTOBOTO Tiepekas3y KOIITIB 3 YCiX MOTOYHHUX paxyHKiB KirienTa B banky,
iHimi#oBaHoro baHKOM $IK OTpMMyBadeM KOIITIB, B CyMi Takoi CyMHIBHOI (Imaxpaicbkoi) omepariii Ta cymi NOHECEHHX
(hiHaHCOBMX BUTPAT/30UTKIB [ HOKPUTTS (BiauikoayBaHHsa) KiientoMm baHKy Takux BUTpaT/30UTKIB.

2.6.10. 3a mopymenHs/HenoTpuManHs CropoHamu yMOB mboro po3ainry IlpaBunm CTOpoHH TakoXK HECYTh
BiJINIOBITAJIbHICTB, Niepeadadeny posaisgoM 1 mux [IpaBui, a0o *k 3BUIBHSAIOTHCS Bil BiAMOBIAAIBLHOCTI 3 MiJCTaB, BA3HAYEHUX
B po3aini 1 nux Ilpasu.

2.7. TIOPSIAOK I YMOBU HAJAHHS ITOCJIYT TOPI'IBJII IHO3EMHOIO BAJIIOTORO/
BAHKIBCBKHUMU METAJIAMU HA NIJICTABI 3ASABU KJIIEHTA

2.7.1. lns 3nidicHeHHsI OTepalliid 3 KyMmiBIi/MPOAaXy 1HO3eMHOI BaMOTH/ OAaHKIBCHKAX METAJIB Ha BAJTIOTHOMY PHHKY
Ykpainu Ta 0OMiHy iHO3eMHOi BatOTH/ OaHKIBCHKHMX METaiB Ha BAIIOTHOMY PUHKY YKpaiHM Ta/ab0 Ha MIXHAapOIHOMY
BaFOTHOMY puHKY KitieHT Hajmae baHky 3asBy Ha KyIiBIHO/IPOJak/00MiH 1HO3EMHOI BAJIFOTH 200 OAaHKIBCHKMX METaiB
(Hamami — 3asBa a0o0 3asiBa HAa TOPTIBIIIO IHO3EMHOIO BAITIOTON/ OaHKIBCBKUMH MeTaiaMu), mo odopmicHa KiieHTom y
JIOBUTBHIHM opMmi, 3 000B’I3KOBUM 3a3HAYCHHSM TaKUX PEKBI3UTIB:

- HaliMeHyBaHHS Ta Micle3Haxo/keHHs baHky;

- Ha3Ba BIJITOBIIHOI 3a5BH;

- HOMED 3asIBH;

- laTa CKJIQJaHHsI 3asBU (YHCIIO - TU(PaMH, MICSILb - CIIOBaMH, PiK - HH(ppamMu);

- HaiimenyBanHs / [1Ib KiienTta, mo BiAMoOBiZae BiOMOCTSM, IO MICTAThCS B IOpUIWYHIA crpaBi KiieHTa, ska
30epiraeTbes B banky;

- MiCIIe3HaXO/PKEeHHS/ Miciie poskuBaHHs KimieHTa,

- IS 3asB HA KYIIBJIKO 1HO3EMHOT BAIOTH/OaHKIBCHKUX METAIB BKA3ye€ThCsA 1H(GOpPMAIliA MIOA0 MiACTABU I KYMiBIIi
1HO3E€MHOI BaIIOTH/OaHKIBCHKHUX METAIIB;

- Ha3Ba iHO3EMHOI BAJIOTH/OAHKIBCHKOTO METay, IO KYIMYEThCSA/TIPOIAETHCS, U(poBHuid abo JTiTepHUH KOA iHO3EMHOI
BaIIOTH/0aHKIBCHKOTO METAITY BIAMIOBITHO 10 YMHHOI pepakuii Kimacudikaropa iHO3eMHIX BalFOT Ta 0aHKiBCHKAX METAIB;

- cyMa KYTIBII/TIPOIaXKy iHO3EeMHOI BAITFOTH/ KUTBKICTh OAHKIBCHKIX METAIIB, IO KYIYETHCS/TIPOJAETHCS, ITH(paMu;

- Kypc KyIiBII/IIPOAaXy B TPUBHSIX a00 MOXKJIMBE 3HAYCHHS «3a KypCOM OaHKy»;

- B 3asBax Ha KYIIBJIIO iHO3EMHOI BamOTH/OAaHKIBCBKHX METANIB BKa3yeThCsl HOMEp 110TOYHOro paxyHKy B iHO3EMHIH
BAITIOTI/ OAHKIBCHKUX MeTanax, BigkpuToro B bauky, Ha sk TOTpiOHO 3apaxyBaTH NpUI0aHy IHO3EMHY BaJIIOTY/0aHKIBChKI
MeTali, KOJl 1 HaliMeHyBaHHs baHKy;

- B 3as1BaX Ha MPOAaX 1HO3eMHOI BaJOTH/OAHKIBCHKUX METAJIiB BKa3yeThcs HOMEp [I0TOYHOTrO paXxyHKY B TPUBHSX, Ha
SIKHI MOTPIOHO 3apaxyBaTH TPUBHEBUI €KBIBAICHT IMPOJAHOT IHO3EMHOT BaIOTH/ OAaHKIBCHKHX METaNIB, HAWMEHYBAHHS 1 KO
0aHKYy, Y IKOMY BiIKPHUTO 11l paXyHOK;

- TEpPMIH Jii 3asBH.
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3asiBa Ha TOPTIBIIO 1HO3EMHOK BAIOTOK/O0AHKIBCBKMMH MeTajaMu Ma€ OyTH MiJnucaHa YIIOBHOBaXCHOK/UMHU
ocoboro/amu KitienTa, sika/i 3a3Hadena/i y KapTii i3 3pa3kaMu MiIUCIB 13 MEPETiKOM PO3MOPSIHUKIB PaXyHKOM, Ta MOXKE
Oyt monmaHa no baHKy Ha mamepoBoMy Hocii a00 SIK €JeKTpOHHMM AOKyMeHT 3acob0amu CHCTEMH AHUCTaHLIHHOTO
o0cyroByBaHHS. 3asBa Ha TOPTIBIIO 1HO3EMHOIO BaJIIOTOI/0aHKIBCHKMMH MeTajlaMH, 0(OpMIIeHa Y TallepOBOMY BHTJIISII,
nonaetbes Kimientom y Balk y TphOX MpuUMipHUKaX.

2.7.2. baHk roBepTae 3asBy Ha TOPTiBJIIO IHO3EMHOIO BaIIOTOI/0aHKIBCBKMMU MeTanamMy O0e3 BUKOHaHHS:

- y BUIT3AKaX, epea0adeHx YMHHUM 3aKOHOIaBCTBOM YKpaiHu;

- SIKIIIO 3asBa Ha TOPTIBJIIO iHO3EMHOIO BaJFOTOI/0aHKIBChKUMHU MeTalaMu odopMileHa abo rmoiaHa 3 IOPYIICHHSM YMOB
JloroBopy, BUMOT 3aKOHOJIaBCTBa Y KpaiHu a00 BHYTPIlTHIX JOKYMeHTIB baHKy;

- B IHIIMX BUIT3/IKaX, KOJIM 3asBa Ha TOPTiBIIIO IHO3EMHOIO BaJIFOTOI0/0aHKIBCBKUMH METaJaMH He MO)ke OyTH BHKOHaHa 3
He3aJIeKHUX Bif baHky mpuumH, B TOMy 4YMCIi, ajleé He BUKIIOYHO: Km0 Ha IloTouHoMy paxyHky KiieHTa HemocTaTHBO
KOIIITIB JUII BUKOHAHHSI oTepallii Ha BAIIOTHOMY PUHKY YKpaiHu Ta/a00 Ha MiKHApOJHOMY BATIOTHOMY PUHKY; SKIIO baHk
BUKOHYE JIOKYMEHT TIPO aperiT abo MpUMYyCOBE CITCAHHS KOIITIB 3 [I0TOYHOTO paxyHKy, sIKMi BUKOPHCTOBYETHCS KitieHTOM
JUTSI KyIIiBIIi, 0OMiHY TIPO/IaXKy 1HO3eMHOT BAITFOTH/O0aHKIBCBKUX METAJIIB; TOIIIO.

2.7.3. 3 METOIO HAJIEXKHOT'O BUKOHAHHS baHKOM 3asB Ha TOPTIBIIIO 1HO3EMHOO BaJIFOTOI/0aHKIBCHKUMHU MeTanaMu KimieHT
3000B’s13aHUIl epepaxyBaTd Ha paxyHOK baHky HeoOXiTHY [uUId 3A1MCHEHHs omepauii KymiBii/oOMiHy/lpoaaxy iHO3eMHOT
BaIIOTH a00 OAHKIBCHKUX METANIB CyMYy B iHO3eMHIil BaTtoTi/Macy OaHKIBCBKUX MeTajax Ta HaJlexkHy baHky cymy komiciitHOT
BuHaropoau. Takox KiieHT nopydae banky camoctiiiHO 3aiiicHIOBaTH crnucaHHs 3 ycix [loTtounmx paxyHkiB KirieHra,
BIIKpUTHX Y baHKy, KOIITIB y BiANOBiAHIM BamOTl/ Macu 0aHKIBCHKUX METaJIiB, 1[0 MOTPiOHI s MPOAAXKY/KYIiBI/00MiHY
1HO3eMHOI BaJIIOTH a00 OaHKIBCBKHX METaliB, a TaKOXX HaJekHy baHKy cyMy KOMiCifHOI BHHAropoau, po3Mip sKoi
BHU3HAYAETHCA 3TigHO 3 Tapudamu, YMHHUMM Ha JaTy 3aiiicHeHHS baHkoMm BiamoBimHoi omeparrii. Crimcanus bankom 3a
nopydeHHsM KitieHTa HalioHaJbHOI BAJFOTH, 1HO3EMHOI BaJIFOTH, OaHKIBCHKUX MeTaliB 3 [loTouHoro paxynky KiienTta Ha
Ii1i, 3a3HaveHi y nboMy ITyHKTI [IpaBumn, 3xiiicHIoeThest Oe3 miaatikHoi iHCTpykuii Kiienta. KiienT ynoBHoBaxkye bank
MiAMACYBaTH BUIMOBIAHI TUIATDKHI 1HCTPYKIi Bixm imeHi Kirienta (mmaTHuka). 3roma Ha CIUCaHHS TPOIIOBHX
KOIIITiB/0aHKIBCHKHUX MeTalliB 3 [loTouHoro paxynky KiieHTa ams misieit 3MiiCHeHHS oTepaii 3 KyIiBIs/poaaxy/ooMiHy
1HO3eMHOI BaItOTH YM 0aHKIBCHKHX METaJIiB HafaeThcsa KilieHTOM IIUISIXOM TTo/IaHHs 10 BaHKy Halle)KHUM YHHOM 0(OpMIIEHOT
3as5BM Ha TOPTIBJIIO 1HO3EMHOIO BAJIFOTOI/0aHKIBCHKUMHU METaaMH.

2.7.4. KitieHT Mae MpaBo BIIKITUKATH 3asBY PO KYIIBIIIO, 00MiH a00 MPoaaK iIHO3eMHOI BAITIOTH 200 0aHKIBCHKHUX METAJIB
y MOBHIH cyMi ab0 4acTKOBiH cyMi NUIIXOM MogaHHA A0 bauky no xiHug OnepanifHOTO Yacy AHS, IO MEepeaye THIO TOPriB
Ha MiXOaHKIBCHKOMY BAJIOTHOMY PHHKY YKpaiH{, pO3NOPSAKCHHS PO BIAKIMKAHHS, CKIAJEHOTO B JOBLTBHIN (opMi Ta
MiAmrcaHoro Y moBHOBaXXeHOI0 0co0oro KirieHTa, sika 3a3HaueHa B KapTiii i3 3pa3kamMu MiAMKCIB 13 MepeTikoM pOo3MOPsTHUKIB
paxyHKOM, Ta SIKili HaJEXUTh MPaBO MEPIIOro MiAMHCY, B MAaNepoBOMYy abo0 €IeKTPOHHOMY BUIIIAAL (3acobamu Cuctemu
JUCTAHIIHHOTO OOCITYyrOBYBaHHS).

2.7.5. 30iiicnennsn onepauyiii 3 Kyniei iHo3eMHOl 6a110MU/OAHKIBCOKUX MeMAli6

KitienT 3piiicHIOE omeparllii 3 KymiBii 1HO3€MHOI BaJOTH 3a YMOBH HAsSBHOCTI MiJCTaB/3000B'A3aHb JUIS 3I1HCHEHHS
BiJINIOBITHOI BaJIFOTHOI omepallii 3 KymiBJli 1HO3eMHOI BaJIIOTH/OaHKIBCHKUX METaNTIB, MIO MiATBEPIKYETHCS BiANOBITHUMHU
IoKymeHTamu, Haganumu Kimieatom banky y cTpok, ycraHoBmeHuii bankoM. OcoOnuBOCTI TOKYMEHTAIBHOTO
MIATBEpDKEHHS OKpeMHX 3000B’S3aHb JUIS 3IIHCHEHHS BIJIOBIIHOI BaJIFOTHOI oOmepamii 3 KyIiBIl 1HO3eMHOI
BaMIOTH/0AHKIBCHKIX METAJiB BU3HAYAIOTHCSI HOPMAaTHBHO-TIPaBOBHMH akTamu HBY.

Bank 31ilicHIOE KYITIBITIO 1HO3EMHOT BaJIIOTH HAa YMOBaX, 3a3HadueHuX KilieHTOM B 3asBi.

Jlis 3nmiicHeHHs omeparllii 3 KymiBlli 1HO3eMHOT BatOTH/OaHKIBCHKUX MeTaniB KiieHT nopydae baHKy camocCTiiiHO
3aiiicHIoBaTH cnircaHHs (0e3 miaTikHOi iHeTpykuii Kiienta) 3 Ilorounoro paxynky KiieHta, Bka3aHOTO B 3asiBi, TPOIIOBI
KOIITH y HAIllOHANBHI} BamIOTi, 110 MOTPiOHI IS KyMiBJli iHO3eMHO{ BaIIOTH/0aHKIBCHKUX METaNiB, HAIECKHY BaHky cymy
KOMICIfHOT BUHATOPOTH, PO3MIp SIKOi BU3HAYAETHCS 3TiqHO 3 TapudaMu, YNHHUMHE Ha AaTy 3A1HCHeHHs baHkoM BinmoBigHOT
omeparlii, a TakoXX cyMy 300py Ha OOOB’SI3KOBE AEpkKaBHE INEHCiHHE CTpaxyBaHHS Ta IHINI JEp)kaBHI 300pH B po3Mipi,
YCTaHOBJIEHOMY 3aKOHOJAaBCTBOM YKpainu. bank Mae mpaBo 3ifiCHIOBaTH CITUCAHHS KOIITIB HEOOXiAHY KiNBbKICTh pasiB, B
TOMY YHCII Y BUIIAJKY ITIABUIICHHS Ha JaTy MPOBEACHHS OIepalii Kypcy KYIiBIi iHO3eMHOT BATIOTH/OaHKIBCHKAX METAIIIB,
Ta CHPSIMOBYBATH CIHMCAHI KOIITH 32 LIIbOBUM HPU3HAYCHHSM.

VY pasi HeZOCTAaTHOCTI KOIITiB Ha BKa3aHOMY B 3asBi [loTouyHOMY paxyHKy AJIs omjIaTd KoMiciiHoi BuHaropoau baHky,
BbaHk Mae mpaBo 37ifiCHUTH crircaHHs KOIITIB (0e3 miaTikHOi iHCTpyKIii KimienTa) y cymi KoMiciiiHoi BuHaropoau banky 3
Oynp-sxoro irmoro [Torounoro paxynky KiienTta B mopsiaky, Bu3HaueHoMy y miaposaini 1.8. po3niny 1 nux [Ipasu.

bank mpomae Ha BaTIOTHOMY PHHKY YKpaiHM KyIUIEHY iHO3E€MHY BalllOTy, 10 He Oyma BukopucTtaHa KiieHtom 3a
MPU3HAYCHHSM Y BU3HAYCHUH 3aKOHOTaBCTBOM CTPOK.

2.7.6. 30iiicnenns onepauiit 3 npooasicy iHO3eMHOT 6ATIOMU/OAHKIBCOKUX MEM A6

KiienT 3nidicHroe omeparii 3 mpoJiaXy iHO3eMHOI BarOTH/OaHKIBCBKMX METaliB JIUIIE 3a YMOBH, 1o KieHT mae
Bigkputuid [loTounmii paxyHok B baHKy y BiinoBinHI{ iHO3eMHil BaltoTi/ OaHKIBCBKHX MeTajax.

Jns 3mificHeHHs omepanii 3 MpoaaxKy iHO3eMHOI BamtoTH/OaHKiBChKHX MetaniB KiieHT nopydae Banky camoctiitHO
3ilicHIOBaTH cincanHs (0e3 rmatixHoi iHcTpyk1ii Kimienra) 3 [Torounoro paxynky KitieHTa B iHO3eMHIH BaTFOTI/0aHKIBCHKUX
MeTaslaX KOIITH B 1HO3eMHIH BaIItOTI/0aHKIBChKI METaJIH, B CyMi/Maci, 10 3a3Ha4cHa B 3a5BI.
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Takoxx bank mae nipaBo camocTiitHo cicyBat (0e3 TuratixkHoi iHcTpykiii Kimienrta) 3 ycix [Totounux paxynkiB Kiienra,
BIIKpUTHX B baHKy, KomTh B cymi, HeoOXimHid js cruiati KitieHTOM KoMiciiiHOT BuHaropoam baHky, mepemnbadeHol
Tapudamu.

2.7.7. 30iiicnenns onepauiii 3 00MIHy iHO3eMHOT 6a1IOMU/ DAHKIBCLKUX Memalie

Bank 3a komrty KitieHTa Ta Ha mMiJcTaBi 3asBH 3/1HCHIOE OTepallii 3 00MiHy iHO3eMHOI BAOTH 0€3 HaIBHOCTI 3000B’13aHb
KitieHTa B iHO3eMHIi BATIOTI, 10 MPUI0ABAETHCS B PE3YIbTATI TAKOTO OOMIHY.

Bank Hazmae mocimyru 3 IMpoBeAeHHS omnepaliii 0OMiHy 1HO3eMHOI BatOTH/ OaHKIBCHKUX METaliB Ha BAIIOTHOMY PHHKY
VYkpainu Ta/ab0 Ha MDKHApOJHOMY BAJIOTHOMY PHHKY JIMIIEe 32 YMOBH, 110 KitieHT Mae Biakputi [loTouHi paxyHKH y
BIAMOBIIHUX 1HO3EMHUX BaJIFOTaX/ 0AHKIBCHKUX METaIax.

Bank 37ilicHIOE OOMIH 1HO3€MHOI BaJIFOTH Ha YMOBAX, 1110 3a3HauyeHi KilieHToM B 3asBi.

s 3midicHeHHsT omeparii 3 oOMiHy iHO3eMHOi BamtoTH/OaHKIBChKMX MeTamiB KirieHT nopyvae baHky camocTiifHO
3aikicHIOBaTH cimcanHs (0e3 miatixkHoi iHcTpyKii Kiienra) 3 [Torounoro paxyaky KitieHTa B iHO3eMHIH BaTFOTI/0aHKIBCHKHUX
MeTajax KOIITH B iHO3eMHil BatoTi/0aHKIBChKI METalTH, B CyMi/Maci, HeoOXiIHiN Iyt KymiBii bankom 3a3nadenoi Kirienrom
CYMH 1HIIIOT 1HO3EMHOT BaJTFOTH/MACH 1HIINX OaHKIBCHKUX METAIIB.

Takoxx bank mae ipaBo camocriitHo circyBat (0e3 TuratixHo1 iHcTpyKIii KirienTa) 3 yeix [lorounux paxynkiB Kiienra,
BiIKpUTUX B baHKy, KOIITH B cymi, HeoOXigHii misa crulatu KiieHtoM koMiciiiHoi BuHaropoau banky, mepenbadenoi
Tapudamu.

2.7.8. baHk 3000B’s3y€ThCS Y JICHb 3J1MCHEHHS BiJIIOBIHOI Omepallii 3 TOPTiBii i1HO3eMHOI BaJIOTOI/0aHKIBCHKUMH
MeTalaMH 3/1MCHUTH Tepeka3 1HO3eMHOi BaJFOTH/HAIllOHAJIbHOI BaIIOTH/OaHKIBCHKMX METAlliB, OTPHUMAaHOI/MX BHACIIIOK
BukoHaHHs 3asBu Kimienta, Ha [lotounnii paxyHok Kiienrta, 3a3HadeHuid y 3asBi, a00 Ha PaxyHOK OTpHUMyBaya KOIITIB,
3a3HAa4YEeHOrO y 3asBi (JIAIIE 32 YMOBH, IIO I HE CYIIEPEUUTh 3aKOHOJABCTBY YKpaiHH).

2.7.9. Tndopmaris npo 3nidicHeHi baHKOM BaIFOTHI oreparrii/onepartii 3 KymiBii/oOMiHy/pojjaxky OaHKIBCBKHX METAIB,
ypaxoByrO4HX iHPOPMAILIit0 PO KypC, 3a SIKUM iHO3eMHa BasltoTa/0aHKIBChKi MeTanu Oyna/u KyIuieHa/i, mpoAana/i, oOMiHsAHa/,
po cymy BuTpaT KitieHTa Ha MpOBEICHHS ITUX OIepalliid 3a3Ha4aeThcs y Bumuctii mpo pyX KOIITiB, o HagaeThes KitieHnTy B
MOPAIKY Ta CTPOKH, TepeadadeHi Jloropopom.

2.8. CTPOK JIi JOIr'OBOPY. IIOPSJOK BHECEHHS 3MIH TA JJONOBHEHH /10 IOI'OBOPY.
3AKPUTTSA NIOTOYHOI'O PAXYHKY TA PO3IPBAHHS JOI'OBOPY

2.8.1. JloroBip HaOyBae YMHHOCTI 3 AHS mianucanHs Ctoponamu IlpaBounHy npo HagaHHS baHKIBCHKOI MOCIYTH Ta fi€
IPOTATOM HEBU3HAUCHOTO cTpoky. [is JloroBopy mpunuHseThes 3a 3romoro CTopiH, y BHMAAKY po3ipBaHHs J(oroBopy 3a
iHimaTuBoI0 onHiel 3 CTOpiH, y BUMNAAKY 3aKpUTTS PaxyHKiB, a0 y BUIaIKaX, Mepef0avyeHuX YUHHUM 3aKOHOJIABCTBOM
VYkpainu.

2.8.2. BHecenHs 3MiH Ta JOMTOBHEHb 70 JloroBopy BifiOyBaeThCs B MOPSAAKY, BU3HAUCHOMY Y migposaim 1.9. posminy 1
nux ITpasui.

2.8.3. VY pasi BiacyTHOCTI 3a0oproBaHocTi nepen bankom KitienT mae mpaBo posipsatu Jlorosip, 3akpusmu Ilotounnit
paxyHok B banky. Jlns 3akputts [Torounoro paxynky KiieHt momae no banky 3asBy mpo 3akpuTTs [10TOYHOTO paxyHKY,
o(opMIIeHyY 3TiJHO 3 BAMOT'aMH YHHHOTO 3aKOHOJaBCTBa YKpaiHnu. Y pasi HasBHOCTI y KilieHTa HEeBUKOHAHOTO KPEAUTHOTO
3000B’s3aHHS Nepes baHkoM, II0 BUHHKIIO Ha MiJACTaBi Oynb-sKOro ykmageHoro Mixk CtopoHamu morosopy, IloTounnii
paxyHOK MoOke OyTH 3aKpUTHIA 32 iHiiaTHBOO KiTieHTa BUKITFOUHO 3a 3roji0r0 banky. bank mae npaBo BiaMouTH KitieHTy y
3akputTi [10TOYHOTO paxyHKY IO MOBHOTO BUKOHAHHS KilieHTOM rpomoBux 3000B’s13aHb repea bankoMm 3a 1oroBopom, Ha
mizcTasi sikoro Kiienty OyB HamaHuit KpeauT y Oyab-skii Gpopmi.

3asiBa po 3aKPUTTA IOTOYHOTO paXyHKY Moe TofiaBatucs Kitieatom 10 baHKy B eJ1eKTpoHHIN (opMi 3aco0amul CCTEMHU
IUCTaHIiiHOTO 0o0cmyroByBaHHs. KiieHT-ismdHa ocola-miANpreMenb Mae€ TPaBO IHINIOBATH 3akpUTTsA [loTodHOTO
paxyHKy, BiIKpHTOro depe3 MOOLIbHUI 3aCTOCYHOK, HA SKOMY BiACYTHIM 3aJIMIIOK KOINTIB, IUISXOM HANpaBICHHS 3a
JoroMorol0 MoOiTbHOTO 3aCTOCYHKY 3asBU B €JICKTPOHHIN (hopMi, MigNHcCaHO! NUISIXOM CTBOPEHHS/IOIAaBaHHS 10 3asiBH
IIpocroro EIT Kiienra.

2.8.4. TloTounwMii paxyHOK HE MOXe OyTH 3aKpHUTHH 3a 3asBoto KitieHTa y BUNIaJIKY, SKIIO OTeparlii o paxXyHKY 3ylHHEH1/
IpU3yNUHEeHI/3aMOpoKeHi BimoBinHo 1o 3akony npo [IBK/DT Ta/ abo Ha kot Ha [ToTouHOMY paxyHKY HaKJIaJ€HO apemIT
Ta/abo mpaBo po3nopsmkeHHS [1oTOYHMM paxyHKOM OOMEXEHO YMOBaMH OOTSDKEHHS, MPEIMETOM SKOTO € TPOIIOBI
KOIITH/MaifHOBI IIpaBa Ha TPOIIOBI KOIITH, IO 3HAXOAAThCA Ha [loTOUHOMY paxyHKYy.

2.8.4.1. bank 3akpuBae IloTounmii paxyHok KitieHTa, mpaBo pO3HOPSIKCHHS SIKUM OOMEXKEHO yMOBAaMH OOTSDKEHHS,
MPEIMETOM SIKOTO € TPOIIOBI KOIITH/MAaifHOBI IIpaBa Ha TPOIIOBI KOIITH, M0 3HAXOAAThC Ha [loTouHOMY paxyHKy, jumie 3a
3romoro O0TshKyBada, KpiM BHITAAKIB 3aKpUTTS paxyHKy Kitienra min wac Bukonanus bankom [Inany npunmuHeHH 31iHCHEHHS
0aHKIBCHKOI AisTbHOCTI 0€3 MPUITMHEHHS FOPUANYHOI 0coOU BianoBimHO 10 3akoHy Ykpaiau «IIpo crpoleHHs npouenyp
peopranizaiii Ta Kamitaiizaiii 0aHKiB», sike MOXe 3/ilicHIOBaTHCS bankoM 0e3 oTpumaHHs Ha 11ie 3roau OOTsHKyBaya.

2.8.5. 3a nasBHoCTI komTiB Ha [lorounomy paxyHky KiieHra, sikui 3akpuBaeThcs Ha mijcrasi 3asBu Kiienta, bank
BiJITIOBIJTHO JI0 HOpMAaTUBHO-TIpaBoBUX akTiB HBY Ta/abo [loroBopy 3milicHIOE TIepepaxyBaHHs 3aJUINKY KOIITIB Ha 1HITHHA
3a3HadeHui KilieHTOM MOTOYHMI PaxyHOK.

2.8.6. Haroro 3akputTsi [10TOYHOrO paxyHKY BBa)Ka€TbCsd HACTYMHMH poOOYMIA JIeHb MIcCIs TPOBENEHHS OCTaHHBOI
omepariii 3a [ToTouHUM paxyHKOM, SIKIIO iHIIEe He nependaueHe mumu [IpaBunamu. ko Ha [Torounomy paxyHky Kiienra
HEMae 3aJIMIIKY KOIITiB, a 3asBa 1po 3akputTs [loTouHoro paxyHky HajgaHa Kiientom banky npoTsirom po6odoro juis banky
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JHS B Mexax OnepaiiiHoro Jacy, To I1aToro 3akputTTs [10TOYHOTO paxyHKY € JIeHb OTpUMaHHsS baHKoM Ii€i 3asBu. Y JieHb
3akputTs [loTouHOro paxyHky, 3rigiHO 3 3asBor0 KirieHTa, baHk 0€3KOIITOBHO BHIa€ OCTAHHHLOMY JIOBIIKY NPO 3aKPHTTS
[ToTtouHOro paxyHKy i3 3a3HAUCHHSAM JATH 3aKPUTTS PaxyHKY.

2.8.7. bank, 3a yMOBHU TIOIEPEAHBOTO MHCEMOBOTO NoBinomieHHs KiieHta mpo posipBaHHs JloroBopy Ta HacTymHe
3akputTs [loToOuHOTO paxyHKY, Ma€ IpaBO B OMHOCTOPOHHBOMY IOPSAKY BiIMOBUTHCS Bif [loroBOpy Ta 3aKpHTH PaxyHOK
KitienTa B HaCTynmHUX BUMAagKax/ 3a HASBHOCTI OJHI€ET 13 HACTYITHHUX Mi/ICTaB!

- SIKIIIO IIPOTATOM 3 POKIB 3 THS BIAKPUTTS PaxyHKy ab0 MpOTAroM 3 pokiB MiApsi 3 JaTH OCTAaHHBOI OIepallii 3a paxyHKOM
BiJICYTHI Oy/Ib-4Ki iHiliioBaHi KitieHTOM omepallii 3a paxyHKOM Ta HasBHUH 3aJIMIIOK KOIITIB HAa paXyHKY Ta/a0o miroui KIIK,
€MITOBaHI JO HBOTO;

- y BUIIaIKy nopymeHHs KirieHToM cBoix 3000B’s13aHb 3a JloroBopoM, y TOMY YMCII IIOAO HagaHHS baHKy mocTOBipHHX
JIOKYMEHTIB Ta BijoMocTel, mo nependadeni mynkramu 1.13.1. ta 1.13.2. miapozniny 1.13. pozniny 1 ux [IpaBwu;

- 32 HasABHOCTI MiZICTaB, ependadeHux yactuHoto 1 cratti 15 3akony npo [IBK/OT;

- y pasi HeHagaHHS KilieHTOM NOKYMEHTIB, II0 BUMaraloThcss bankoM i BukoHaHHs BUMor Yromu FATCA Ta/ abo
3araneHOro cranaapty 3BiTHOCTI CRS, abo y pasi BcTaHOBIeHHS (hakTy HagaHHs KiieHToM HenocToBipHOI iHpOpMAItii 1is
BCTAHOBIICHHS IOJATKOBOTO PE3UAEHTCTBA Ta CTAaTYCy HMOJATKOBOTO PE3WAEHTCTBA CBOIX BIACHUKIB iCTOTHOI ydacTi Ta
KIHIIEBUX OeHediliapHuX BIACHUKIB (KOHTPOJIEPIB) Ta iHIIOI 000B’43Kk0BOi iH(popmanii BignoBigHo Bumor Yroau FATCA,
3aranbHOro crannapty 3BiTHOCTI CRS;

- B IHIIUX BUTIAJIKAX, TepeI0aYCHUX 3aKOHOAABCTBOM YKpaiHnu Ta JloroBopom.

2.8.7.1. IlucemoBe mnonepemxenHs banky, mepenbauene num myHkToM [IpaBwi, bank Hancunae KitieHTy omHuM i3
crioco0iB, mo nependadyeni B myHkri 1.16.1. migposaimy 1.16. posminy 1 mmx IlpaBmn, He mizHime Hik 3a 10 (mecsTs)
KaJICHIapHHUX JHIB J0 JaTH HOTO 3aKpUTTS. 3a3Ha4YeHe MOB1IOMIICHHS MOXe OYTH ITiITUCaHe YIIOBHOBaKEHOIO 0c00010 baHky
NUIIXOM HakiIagaHasg Y nockoHanenoro EIT.

VY Bunajky, skmo Kimient 1o crumBy 10-1eHHOTO CTPOKY 3 MOMEHTY Bi/IIIpaBJICHHS HOMY MMCBMOBOTO ITOTIEPeDKEHHS He
3MIUCHUTHh OyIb-SKUX Mil, AKi O CBIMYMIN Npo Oa)kaHHS HE 3aKPHUBATH PAaxXyHOK, baHK Mae MpaBo 3YNMHHUTH 3I1HCHEHHS
omepariiii 3 BukopuctanHaMm Bcix KIIK, pumymenux mo Paxynky EII3, - y pa3i 3akpurts Paxynky EII3, Ta 3akputu
BifnoBinHui [loTounnii paxyHok micist ciuBy 10 (gecsaTH) KaJeHAapHUX THIB 3 JaTu BifnpasieHHs KiieHTy IMCEMOBOTO
MTOBIZOMJICHHS Ta TIPOBEACHHS 3aBepIAbHOI(MX) orepartii(if) 3a TaAKUM paXyHKOM.

3aKkpUTTS paxyHKY 3a iHiliaTuBoIo baHKy 3 mifcTaBu HeHaaHHA KilieHTOM TIOKYMEHTIB, 10 BUMAaratoThcs bankoM st
BukoHaHHs BUMOr Yromu FATCA Ta/ abo 3aramsHoro cranmaprty 3BiTHocTi CRS, abo BcTaHOBIEHHS (akTy HaJaHHS
KiienToMm HegocToBipHOT iHpOpMaIIii A1 BCTAHOBIIEHHS MMOIaTKOBOTO PE3HUICHTCTBA Ta CTATYCy MOJATKOBOTO PE3UICHTCTBA
CBOTX BJIACHMKIB ICTOTHOI yJacTi Ta KiHIIeBUX OeHediliapHUX BIAaCHHUKIB (KOHTPOJIEPIB) Ta 1HINOI 000B’A3KOBOT iH(popMaIrii
BignoimHo BUMoOr Yromu FATCA, 3aranbHoro ctanmapty 3BiTHOcTi CRS, 37ilicHIO€TBCA y TOpAAKY, mependadyeHoMy
nyHkToM 1.14.3. minpo3ainy 1.14. po3ainy 1 nux [Ipasu.

2.8.8. bank wmae mpaBo, 0Oe3 MOMEPEIHHLOTO IMHUCHMOBOTO TOBinOMJCHHS KilieHTa, B OJHOCTOPOHHLOMY TOPSIKY
BiIMOBHTHCS BiJl JIoroBopy Ta 3akpuTH paxyHoK KilieHTa B HACTYITHHMX BHITaJKaX/ 3a HAABHOCTI OJHI€T 13 HACTYITHUX ITiJICTAB:

- SIKIIIO IIPOTATOM 3 POKIB 3 JTHS BiAKPUTTS PaxyHKy a0 MpOTAroM 3 poKiB HiZps 3 1aTH OCTaHHBOI OMepariii 3a paxyHKOM
BiJICYyTHI Oymb-siKki iHilidoBaHi KiieHToM omepailii 3a paXyHKOM Ta BiZICYTHIH 3aJIMIIOK KOINTIB HA paxyHKy Ta/abo Iirodi
KIIK, emiToBaHi 10 HEOTO;

- y pa3i OTpUMaHHS BiJl KOHTPOJIOIOUMX OpraHiB iH(opMauii mpo AepikaBHy peecTpariito npunuHeHHs Kiienta abo
CaMOCTIHHOTO BHUSBJICHHS TAaKWX BIiIOMOCTeH B CIMHOMY AEpKaBHOMY PEeCTpi IOPHUIUYHUX 0ci0, ¢i3uyHHX OCci0 -
HiNPUEMINB Ta TPOMAACHKUX (HOPMYBaHb (HE3aIe)KHO BiJ HASBHOCTI/ BIiACYTHOCTI 3anuInKiB KomTiB Ha [loTouHOMY
paxyHKy);

- Y BUNAJKY, SIKIIO Oyio 3°sicoBaHO, o Xis JloroBopy cynepednTs 3aKOHOJABCTBY YKpaiHH abo MOXeE MPU3BECTH 0
(pinaHCOBMX 30UTKIB, HOTipIICHHS iMiIUKY baHKy;

- BcTaHOBIICHHA KITi€eHTY HEPUITHATHO BUCOKOTO PU3UKY;

- y BUNAJIKy BUHUKHEHHs y banky migo3pm abo BusBiIeHHS o3HaK He3akoHHHMX omepamii 3 KIIK 3 6oky Kiienrta/
Hepxarens;

- 32 HAsIBHOCTI 1HINKX IiJICTaB, IepeI0adeHNX 3aKOHOIABCTBOM 3 uTaHb [IBK/OK.

2.8.9. CropoHU TOMOBHIIHCE, IO PO3ipBaHHs JJoroBOpY Ta 3aKpUTTS PaxyHKY 3 MiACTaB nependadeHux myHkTamu 2.8.7.
ta 2.8.8. nux [IpaBun He motpedye Bia KiieHTa J01aTKOBUX 3r01, Yroa a00 JOKYMEHTIB.

2.8.10. V pazi 3aKkpuTTA paxyHKY 3a IHIIIaTUBOIO BaHKy i3 3aJIMIIKOM KOIITIB, TAKWH 3aJHIIOK IIEPEPaxOBYETHCS Ha
BIIMOBIHI paxyHKH baHKy Ta moBepraetbes Kitienty Ha Horo mepiry BuMory. Jlo MoMeHTy oTpuMaHHs BuMoru KiienTta
bank 00JiKOBYe 3aNMIIOK KOIITIB Ha paxyHKax baHKy 3 OONiKy KOIUTIB 3a HEIIOYMMH paxyHKaMH (SKIIO iHIIE HE
nepeadayeHo 3aKOHOJAaBCTBOM YKpaiHH), MPH IIbOMY OY/Ib-SKi IPOIIeHTH abo iHIII JOXO/¥ Ha 3a3Ha4yeHi Kot baHkoM He
HapaxoByroTbcs. KimieHnT nopydae, a bank Mae mpaBo 31iHCHIOBATH CIIMCAHHS TPOIIOBHX KOIITIB 3 paXyHKY, Ha sitkoMy baHk
00JIIKOBY€E 3aJIMIIOK KOIITIB IMicis 3aKpUTTs [10TOYHOrO paxyHKy, Ha KOpHCTh BaHKy 3a po3paxyHKOBE OOCIYroBYBaHHS
HEIIF0Y0TO PaxyHKy y po3Mipi, Bu3HaueHoMy Tapudamu.

VY pasi 3akpurts bankom paxynky KiieHTa-(pi3udHOi 0COOM-MIANPHEMIL, SKHHA 3TiTHO BiZOMOCTed 3 €IHHOTO
JIEP)KABHOTO PEECTpPa  IOPUIUYHUX 0CI0, (QI3UYHUX OCIO-TIANPUEMITIB Ta TPOMAJCHKUX (OpPMyBaHb MPHUITMHUB
MiAMPUEMHULIBKY MisTIBHICTD, 3aJIUIIOK KOINTIB 13 MOTOYHOTO PaxyHKY (i3MYHOI OCOOH-TIIANPUEMIIS ITEPEPaXOBYETHCS Ha
BigkpuTHii bankom abo Bxke mirounii y baHKy moTowyHMi paxyHOK i€l ¢i3muHOi ocoOu [yt BiacHUX moTped. Bumatkosi
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oreparlii 3a MOTOYHUM PAXyHKOM (hi3MYHOI 0COOM IJIsl BIIACHUX MOTPeO, BIIKPUTHM BaHKOM y MOpsIKY, BUBHAYCHOMY B
IbOMY TYHKTI [IpaBuit, 3MIHCHIOIOTHCS TICHs 3BEepHEHHS (i3myHOi ocoOM 10 baHKy, mpen'sBiieHHsS HEI TOKYMEHTIB, IO
naroTh 3Mory baHky 11 ineHTH(IKYBaTH Ta BepuQiKyBaTH, 1 yKiIaJeHHS J0roBOpy OaHKIBCBKOTO PaXyHKY.

2.8.11. bank 3axpuBae [lotounuii paxyHok KirienTa-disnunoi ocobu-mianmpuemist/hizndHoi ocoOu, ska MpoBaaniia
He3aJIeKHY podeciiiHy MisIbHICTh, y pa3i CMEpTi BIIACHUKA paxyHKa IICIs BUIUIATH KOIITIB CHAAKOEMITIO(SIM) Ta 1HIITUM
oco0aM Ha IMiICTaBi TOKYMEHTIB, BU3HAYEHNX 3aKOHOJIABCTBOM Y KpaiHH.

2.8.12. 3a 3akpurta paxyHky KiieHt crulauye baHky kowmicito B po3Mipi, Bu3HaueHoMy Tapudamu (SIKIIO Taki
BCTaHOBJICHI).

2.8.13. 3akpurra Paxynky EII3 3milicHIoeTbes y mopsiiky, mepeadadyeHoMy Hum migposnisiom IlpaBui, 3
YPaxXyBaHHSIM HACTYIHHUX 0CO0JIMBOCTeEIi:

2.8.13.1. 3akputrsa Paxynky EII3 3a 3asBorw Kiienra. Ha mincraBi muceMoBoi 3as8u KitieHTa mpo 3akputTs PaxyHKy
EII3 (3a ymoBH BiJICyTHOCTI TiJicTaB, 3a akux PaxyHok EII3 He Moxe OyTH 3akpuTHii 3a 3as1B0t0 KitieHTa):

- Paxynox EII3 KiieHTa nepeBouTECs B CTaTyC «3aMOPOKEHUI», IPH IEOMY ITPUIHHAETHCS HapaXyBaHHs IIPOLIECHTIB Ha
KpeIUTOBHIA 3auiIoK 3a Paxynkom EIN3, BinOyBaeThbcs CrivicaHHs YCiX BUIIB KOMICIHHOT Ta IPOIICHTHOT 3a00proBaHOCTI;

- Bci KIIK, mo odopmieni no Paxynky EIT3, aHymoroThes;

- bank 3akpuBae PaxyHok EII3 ta noBeprae Kiienty 3anumok komris He mizHime 45 (Copoka 1’ sT1) KaleHAapHUX JHIB
3 nHs nogaui KiienTom 3asBu npo 3akputts Paxynky EII3, 3a yMOBH BiICYTHOCTI aKTUBHHUX OJIOKYBaHb. Y pa3i HasBHOCTI
aKTUBHUX OJIOKyBaHb baHk 3akpuBae Paxynok EII3 Ta moBepTae 3ajMIIOK KOIITIB (32 HOTO HASBHOCTI) MICJIS BUKOHAHHS
cncaHHs komrTis 3 Paxynky EIT3.

2.8.14. 3akpurrsa [loTouHOro paxyHKy He CIpHYMHIE NpUNMHEHHS 000B’sa3Ky KiieHra noracutu mepex baHkom
3a00proOBaHICTh 32 PaXyHKOM, a TAKOXK 3a IHIMUMHU HagaHuMU bankoM KitieHTy 0aHKIBCHBKHMH MOCTYT'aMHU.

2.8.15. 3 natu 3akputTs [loTouHOTO paxyHKy JlOoTOBIp BBaXKa€THCSA PO3ipBaHUM, TIPH IEOMY YKiIaneHHs CTOpoHaMHU Oy Tb-
SKUX TIPAaBOYMHIB IPO po3ipBaHHs /l0roBopy He BUMaraeThesl.

PO3JLJ 2-1. OPTAHI3ALISA PETI'YJIAPHUX IIJIATEXKIB
bauxiscoxa nocnyea, susnavena yum posoinom Ilpasun, nadaemuvcs nuwe 3a nassHocmi ykiadenoeo miow Cmoponamu
Hozosopy bankiecbko2o paxyHKy

2-1.1. KnienrT, 1o yknas 3 bankom J[oroBip 0aHKIBCEKOTO PaxyHKY, Yy BUITaJIKy IOTPeOH y BUKOHaHH1 baHkom Perymsapaux
IUIATeXiB Mae MpaBo mojaTtu A0 banky AHKeTy-3asBY Ipo 3AiHCHEHHS pEeTySIpHHUX IUIATeXIB (HaAami 3a TEKCTOM IbOTO
posniny Ilpasun — Aukera-3asBa) (mignucanssaM sikoi KitieHT npueaHyeThest 10 boro po3ainy IIpasuin Ta Tapudis (B pamxax
HaJIaHHS [TOCITYTH 3 OpraHi3aiii PeryispHux miatexis)), i3 3a3Ha4CHHSIM CyMH IPOIIOBUX KOIITIB, IO MiJIATAI0Th CIIUCAHHIO
3 [lorounoro paxynky Kiienra, BkazaHoro B AHKeTi-3asiBi, HEpioJUYHOCTI TAKOTO CIIMCAHHS, PEKBI3UTIB OTpUMyBaya (Horo
HaliMeHyBaHHs, koxy €JIPIIOY/PHOKIIII, HoMepy paxyHKy, HaiitMeHyBaHHs baHKy OTpHMyBaua), IpU3HAUYEHHS IUIATEXY Ta
CTPOKY, IPOTATOM SIKOTO baHk TOBHHEH BUKOHYBATH Taki PeryisipHi mmaTexi.

3asBa Moxe OyTH nmojana KimieHTOM K y BUTJISIII TANIEpOBOro JOKYMEHTA, TaK 1 B €IEKTPOHHOMY BUTJISII 3a JOIIOMOT OO
Cucremn auctaHmiiHoro ooOcmyroByBaHHs (3 HakiageHHsm KEIT/ VEII 3 xBamidikoBanum ceptudikatom abo
Y nockonanernoro EIl (y pa3i HasBHOCTI momepeqHb01 TICEMOBOI TOMOBIIEHOCTI CTOpIH PO BUKOPHCTAHHS Y JOCKOHAJICHOTO
EIl y nporteci cTBOpeHHs eneKTpoHHUX qokyMenTiB) Kimienra/ YoBHoBaskeHO1 ocobu Kimienra).

BianoBizanpHICTh 3a MpaBUIIBHICTH 3a3HAYCHHS JaHUX B AHKeTi-3as1Bi Hece KitieHT.

2-1.2. PerynsipHi miaTexi MOXKYTb 3/1CHIOBaTHCS Ha 1HIIWH paxyHOK KitienTa, Ha paXyHOK OyIb-KOi FOpHUIMYHOT 0cOOn
a00 (i3MIHOT 0COOU-ITIITPHEMIIS, IO BIAKPUTHH Y OyIb-sIKOMY OaHKY Ha TepuTOpil YKpaiHu.

2-1.3. Cyma KO>XKHOTO OKpeMoro PeryisipHoro miaTtexy Moxe OyTH KOHKPETHO BU3HaUeHa a00 MOXKe JOPIBHIOBATH BCilt
CyMi KOIITiB, focTynHii Ha [Torounomy paxyHky KitieHTa B IeHb 31 CHEHHS TaKOTO PeryssipHOTO IaTexy.

2-1.4. Tlinmucanasm Anketr-3asBu KitieHT Hagae 3rony baHky Ha 3MiHCHEHHS MJIATIXHUX OTEpalliid, OB’ A3aHUX MIXK
cO0O0I0 CIIITBHUMH O3HaKaMH, MapaMeTpH SIKMX BCTAHOBJICHI ITi€l0 AHKETOIO-3asBoi0. Yci PerymspHi ruaTexi, BUKOHaHI
BbankoMm 3riziHO TapaMeTpiB, 3a3HaUeHNX B AHKeTi-3asB1, € akiientoBanuMu KitieHTrom. BukonanHs BaHKOM TakuX TIaTiKHUX
orepatiii He moTpedye HaTaHHS HOBTOpHOI 3roau KirieHTa Ha iX pOBEICHHS.

Bci Perymspui mmatexi, mepembadeHi ymoBamu yknazeHoi CtopoHamu AHKETH-3asBH, 3IIHCHIOIOThCS baHkoM
camocTiitHO, 6e3 HeoOXigHOCTI moganHs KilieHTOM BiJIOBITHOI TUIATIKHOT IHCTPYKIIIi.

2-1.5. bank BukoHye PerymspHuil mnarix B JeHb Hepeq0adeHuil Uil HOoro BUKOHAHHS AHKETOI-3asBO0. Y BHUIAIKY,
SIKIIO IEHb BUKOHAHHS PeTy sIpHOTO IUIaTeXy 3a BiIIOBITHOI AHKETOI0-3asBO0 MPHIAac Ha HepoOouuii neHs banky, bank
BUKOHYE TaKHii TUTATIXK B po00UMii /i1t baHKy JieHb, 10 TIepeaye TaKoMy HEpoOOUOMY JTHIO.

2-1.6. Kirient 3000B’s13aHuii 3a0e3MedyBaTH HAsSBHICT HA JE€Hb BHKOHAHHS PeryispHOro IniaTexy, rmependadeHoro
AHKeTO10-3a51BOI0, CYMH IPOIIOBHX KoIITiB Ha [ToTouHOMY paxyHKY B po3Mipi, HEOOXiTHOMY AJisl BUKOHAHHs baHkoM Takoro
PerymnsipHoro miarexy, a Takox A cruiata KitieHTom koMiciit baHky 3a BUKOHaHHS PerynspHoro miatexy.

2-1.7. bank BUKOHYe PeryispHi ruraTexi JIUIe 3a yMOBH JJOCTATHOCTI TPOIIOBUX KOMITIB Ha [loTouHOMY paxyHKy, B 00Cs3i
HEOOXITHOMY JUIsl BAKOHAHHS PeryisipHOro miarexy, Ta KOpeKTHOro opopmiieHHs KTieHTOM BCiX HEOOXITHHUX PEKBI3UTIB,
HEOOXITHUX JJI1 BUKOHAHHS TAKUX IIATEXKIB.

Y BHIIaJKy HEJJOCTATHOCTI a00 BiZICYTHOCTI cyMH KoiTiB Ha [ToTrounomy paxyHky KitieHTa, He0OXiTHOT 111 BUKOHAHHS
PerymsapHoro miaTexy B moBHOMY 00cs13i, BaHk He 3/1iHCHIOE YaCTKOBE CITHCAHHs CyMU PeryispHOro miaTexy.
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2-1.8. Y pa3i motpeOu BHECTH 3MiHH JI0 TapamMeTpiB PerysspHoro miatexy (CyMu, IepioJMIHOCTI, TPU3HAYCHHS IIATEXKY
Ta/ab0 PEKBI3WTIB JJIS TlepepaxyBaHHS TOINO), SKHH 3IIHCHIOEThCS BaHKOM Ha TmifcTaBi BiAMOBIAHOI 3asBH, KirieHT
3000B’s13aHHI CBOEYACHO, HE Mi3HIIIEe poO0YOro JAHS, 110 Nepeye JHIO BAKOHAHHS YeProBOr0 PEryJSIPHOTO IIATEXY, ITOJIaTH
no baHky 3asBy mpo BHECEHHs 3MiH JI0 MapaMeTpiB PEryJipHUX IUIATEXKIB i3 3a3HAYCHHIM 3MiHEHUX MapamerpiB. baHk
BBYKAETHCS TIOBITOMIICHUM TIPO 3MiHY ITapaMeTpiB peryipHUX TUIATEXKIB 3 JaTh akienty baHkoM 3asBY Ipo BHECESHHS 3MiH
JI0 TapaMeTPiB PeryIApHUX IUIaTexxiB. baHk He Hece BiANOBIAAILHOCTI 32 HACIKY BUKOHAHHS PeryssipHuX miaTexiB, sSIKIIO0
KiienT He oBigoMuB ab0 HEe CBOEYACHO MOB1AOMUB baHK Npo 3MiHy mapaMeTpiB PerynspHoro miarexy.

2-1.9. 3a HajganHa bankoM mocnyr 3 BUKOHaHHS PerynspHux miarexiB KimeHT crmauye banky BHHAropoay B mopsiaKy Ta
po3mipi, Bu3HaueHOMy Tapudamu, abo B po3mipi, mo moromkeHuii CtopoHamu B Anketi-3asBi. [Ipu npomy, KimieHT Hamae
sroxy banky Ha 3xiiicHeHHs nebeToBUX nepekasis ycix [lorounux paxynki KiieHTa, BigkpuTux B banky, B cymi, HeoOXiHiH
Jutst crutaty KimieHToM KoMiciiiHOT BUHAropoau baHky 3a BUKOHAaHHS PerynspHUX MiaTexis.

[Tnara 3a 3aiticHenHs bankoM PeryisipHux maTexiB cruiauyetbes KilieHTOM B JIeHb MPOBEICHHS TUTATIKHHUX OTepalliil.

2-1.10. bank Mae mpaBO TPH3YIHHUTH HAJAHHS MOCIYTH 3 BUKAHHS PeryispHUX IUIATSKIB y BHUIAIKY HEOTPUMAHHS
Bbankowm Bix KitieHTa BHUHaropoau 3a HaJJaHHs 3a3HaYCHO1 ITOCITYTH JJO MOMEHTY rorameHHs KiieHToM 3a00proBaHocTi iepe
banxom.

2-1.11. Kiient Mae mpaBo B Oynb-SKWii MOMEHT BiJIMOBUTHCS BiJl OTpUMaHHS OaHKIBCHKOi IOCIYrHM 3 BHKOHAaHHS
PETYISIpHUX IJIATeXiB LUIIXOM MOJaHHA 10 baHKy B muckMOoBiif (opMi BiAMOBiAHOI 3asBU NP0 BiAMOBY BiX OaHKiIBCHKOI
ITOCITYTH 31 3MIHCHEHHS PETyJIpHUX IDIaTexiB, miamucanoi Kiiearom/ YoBHOBaXxkeHOI0 ocoOoro KitieHnTa. 3a3HadeHa 3asBa
po BiAMOBY Moxke OyTu Hamana Kiientom 10 baHky sik Ha marmepoBOMY HOCIi, Tak i y BUIVIAAI EJEKTpOHHOr0O HOKyMEeHTa
3acobamu CHCTEMU TUCTAHIIIMHOTO 00CIyroByBaHHs. B nboMy Bunaaky baHk IpumnuHsIE BUKOHAHHS PETYISPHUX TUIATESKIB
3a BiJIMTOB1THOKO 3asBOYO PO 3IMCHEHHS PETYIIAPHHUX TUIATESKIB 3 JaTH TOTO/PKEHHST baHKOM 3asiBH ITpO BiJIMOBY.

2-1.12. baHK NpUITHHSE HaJJaHHS ITOCITYTH 3 BUKOHAHHS PETYJISAPHUX IJIATEXKIB y BHITAAKY 3aKpUTT [10TOUHOTO paxyHKyY
Knienra abo oOtshkeHHs komtiB Ha IloTrouHomy paxyHky KitieHTa, I0J0 SIKOro HajaBajach IOCIyra 3 BHKOHAHHS
PETYISAPHUX TUTATEXKIB, 3000B’ I3aHHSIM ITyOJIYHOTO Ta/a00 MPUBATHOTO XapakTepy (KO0 yMOBaMH OOTsDKEHHS Tiepe0adeHo
3yIMHEHHS BUAATKOBHX ormepariii 3a [lotounnMm paxynkom KiieHTa, momo skoro HagaBajach IOCIyra 3 BHKOHAHHS
PETYNSIPHUX ILIATEXKIB).
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PO3/1J1 3. YMOBHU BIIKPUTTA BKJIAJHUX (JEIIO3UTHUX) PAXYHKIB TA POSMIIIEHHS BKJIAIIB
(AO0T'OBIP BAHKIBCBKOI'O BKJIAJLY)

3.1. NOPAJOK YKIAAEHHSA JOI'OBOPY BAHKIBCBKOI'O BKJIAZY. 3AT'AJIBHI YMOBU BIAKPUTTA
TA OBCJYI'OBYBAHHS BKUIIAJJTHUX PAXYHKIB

3.1.1. 3 meroro posmimenHs Bxnany Kitient monae no banky [IpaBouns rpo HapaHHs baHKiBCBKOT OCITYTH 3 pO3MIIIEHHS
BKJIay 3a (JOpPMOI0, po3po0ieHO0 baHkoM, 13 3a3Ha4eHHAM J{eNO3UTHOTO MPOLYKTY, IKUM Oakae ckopuctatucs KiiieHT.

3a Bumoroto banky Kitient, sikuit 6axkae po3amicTuT B baHky BKJam, 3000B’s13aHuil pa3oM 3 [IpaBourHOM TIpO Ha/TaHHS
BaHKiBCBKOT OCIYTH 3 pO3MILIEHHS BKJIaly HajaTH baHKy HOKyMEHTH 1 BiIOMOCTI, sIKi 3T1IHO 3 BUMOTaMH 3aKOHOJABCTBA
Ykpainu HeoOXiZHi Ul BXUTTS baHKOM 3axXofiB, CIPSMOBAHUX Ha 3armo0iraHHs Ta MPOTUAIIO Jieraizamii (BiAMHUBaHHIO)
JIOXO/IIB, OJICPKAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MacoBOTO
3HUIICHHS.

VY pasi BiACyTHOCTI 3ayBakeHb 10 HajgaHoro Kiientom IlpaBounHy mpo HafaHHS BaHKiBCBKOI MOCIYTH 3 PO3MILCHHS
BKJIQJy T4 IHIIMX JOKYMEHTIB 1 BiZIOMOCTEH (SKI0 BUMArajioch X HallaHH:), a TAKOX 32 BiICYTHOCTI MiICTaB AJIs BiIMOBH Y
BikpuTTi KiTi€eHTY BiZINOBITHOTO BKIAIHOTO (JICTTO3UTHOTO) PaXyHKY, BU3HAUECHUX YHHHUM 3aKOHOJIABCTBOM YKpainu, baHk
akuenTtye (miamnucye) Haganuit Kimienrom I[IpaBouns npo HanaHHsS baHKIBCHKOT MOCTYTH 3 pO3MIILIEHHS BKIATY.

Ilepen yxnaganusam IlpaBounny npo HagaHHS baHkiBCbKOI MOCITYTH 3 po3MilieHHs BKiIangy bank osHaitommroe KiienTa-
(dizuuny 0coOy mianpuemIls 3 JJoBiIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAAIB (i3HUHKX OCi0, 3 pO3MipOM rapaHTOBAHOI CYMH
BIJIIIKOYBAHHS 32 BKJIAJaMH 1 MEpeslikoM yMOB, Ipu skux DOoHJ rapaHTyBaHHS BKJIAiB (Qi3sHUHUX OCi0 HE BiAIIKOIOBYE
KOIILITH, BiAMOBIAHO 10 3akoHY YKpaiHu «lIpo cucteMy rapaHTyBaHHS BKJIJiB (PiI3UYHUX OCIO».

3.1.2. Hamixcragi crarti 634 LuBiieHOTO KOJIeKCy Y Kpainu mianucandsM [IpaBounny mpo HagaHHsA baHKiBCHKOT TOCITYTH
3 pO3MILICHHS BKJIAAY (KU € 1HAUBITyalbHOIO YacTHHOIO JloroBopy O6aHKiBChKOro BKIany) KiieHT mpuenHyeTbes 10 IIUX
IIpaBun (B 4aCTHHI YMOB, I1I0 PETYJIIOIOTh MOPSIOK HafaHHs KilieHTy mocmyry 3 po3MillieHHs! 0aHKiBCBKOT'O BKJIAY, B T.4. 10
po3niny 1 «3aranbpHi ToJioxkeHHs») Ta Tapudis. [IpaBounH npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIMICHHS BKIALY, Il
IIpaBwmia ta Tapudu pa3oMm ckiamarTh [JoroBip 6aHKIBCHKOro BKJIaMy (Hamami 3a TEKCTOM I1boro posniny [IpaBun Jlorosip
0aHKIBCHKOTO BKJIay iMeHYeThcsa JloroBOpoMm).

3.1.3. Bank, BimmoBimHO 10 yMOB JloroBopy, 3000B’s3yeThcsi mpuitHsaTH Bin Kitieata rpomoBi xomtu (Bkman),
HApaxOBYBATH IPOICHTH 3a KOPUCTYyBaHH BkiagoM, BuacHO OBEpHYTH Britaz, a TakoX BUIUIATUTH MPOIEHTH, HAPaXOBaHi
Ha cymy Bknany. Posmimenns Kiienrom B banky Bknany 3MiHCHIOETbCS Ha CTPOK, BUSHAYSHHH B iHAMBIAyalbHIM YaCTHHI
Horosopy.

3.1.4. Kient mae mpaBo, 3a 3rojior0 baHky, po3mimryBath B baHky HeoOMexeHy KiUIbKICTh BrmamiB. Po3mimeHHs
KitieHTOM KOXXHOT'O HOBOTO BKiTay Ta BIAKPHUTTS AJIS I[LOT0 HOBOTO BKIIaAHOTO paxyHKy 311HCHIOETHCS IUIIXOM ITi I CAHHS
KOKHOTO pa3y HoBoro IIpaBounHy npo HajaHHs baHKIBCHKOI IOCIYTH 3 PO3MIILICHHS BKJIAY.

3.1.5. Iignucanus IlpaBourHy Tpo HaAaHHA bBaHKIBCHKOT MOCHYrM 3 PO3MIIIEHHS BKJIAAY MOXKE 31MCHIOBATHCS
CropoHaMHu sIK B TamepoBii, Tak i B enekTpoHHiN (opmi (3a ymMOBM TexHi4HOi peamizalii) 3a pomomorow Cucremu
JUCTaHLifHOTO 0OCIyroByBaHHs abo iHIIOI iH(opMmariiHo-KoMyHiKaliiiHOi Cuctemu, oOpaHoi CropoHamHu, 3
BUKOpHCTaHHIM EnextponHux mianuciB CtopiH. [IpaBounH nmpo HagaHHsA BaHKIBCHKOT OCIYTH 3 PO3MILIICHHS BKJIaay, 110
niamucannii Enexrporanmu mianmucamMu CTOpiH, BBOKAETHCS HAICKHAM YHHOM mignucannM CTOpOHAMHU Ta He moTpedye
JOJJATKOBOTO 3aCBiAYEHHS Ta HOro MIiATBEp/PKEHHA JOKYMEHTAMH HA MAalepoBHX HOCIAX 3 HAKNAJCHHSIM Ha HUX
BJIACHOPYYHUX MIAMHKCIB.

3.1.6. B nenn mignucanus bankom ta Kiienrom IpaBounHy npo HagaHHS baHKIBCHKOT MOCIYTH 3 PO3MIIICHHS BKIIAIY,
bank Binkpusae KiieHTy paxyHOK i po3minieHHs Bxiany (Bxkinaguuii paxyHok) y BianoBinHii Bamoti. Homep BxiagHoro
paxyHKy 3a3HadaeThes B [IpaBounHi mpo HajaHHA BaHKIBCHKOI MOCIYTH 3 PO3MIILICHHS BKJIAAY.

3.1.7. ¥V 3B’s13Ky 3 THM, 110 BUIUIaTa bankoM BxiaaHuKy MponeHTiB Ta moBepHeHH Bkiany 31ificHIOEThCS BUKITFOYHO Ha
MOTOYHMH paxyHOK Bxiagauka, bank Mae mpaBo BiIMOBHTH y BiIKpHUTTI BKitagHOTO paxyHKy y pa3i BiICYTHOCTI BiAKPUTOTO
NOTOYHOTO paxyHKy Kiienta B banky.

3.1.8. opsmok po3minienHs Brinany/TpaHiny 3anexuTs BiJ mapaMeTpiB Ta yMOB BiAMOBITHOTO J[€MO3UTHOTO MPOAYKTY
Ta MOXe€ 3/IIHCHIOBATUCS OJTHUM 13 HACTYITHUX CITOCOOIB:

- OUIAXOM caMocTiiiHOTO nepepaxyBanHs Kiientom cymu Bxmamy/Tpaniry 31 cBOro moTo4HOTo paxyHKy Ha Bxmamgnuit
PaxyHOK IIIIXOM HaJaHHs 10 baHKy mmaTiKHOT IHCTPYKIIii Ha arepoBoMy HOCIT a00 B eEKTPOHHOMY BHTIISIL,

- IUIAXOM CaMOCTIHHOTO (3IIHCHEHHOro 3a MHCHMOBOIO 3rojoio KirieHTa) Oe3roTiBKOBOro mnepepaxyBaHHS baHkoMm
IpOLIOBUX KOINTIB y cyMi Bxmamy/Tpanmry 3 motounoro paxyHky Kiienra, Bimkpuroro y banky, Ha Bkmamuuii paxyHOK
Kiienra.

[Nopsimok Ta CTPOK PO3MIIIEHHS TPOIIOBUX KOIITIB Ha BkmagHOMy paxyHKY 3a3Ha4daeTbes y IlpaBoumni mpo HajaHHS
BaHkiBCBKOT TTOCTYTH 3 pO3MillieHHsI BKJIady/ 3asiBi mpo po3mimieHHs TpaHmry.

Sxmro BignoBimHo 1o IIpaBoumHy mpo HamaHHS BaHKIBCHKOI MOCIyTH 3 po3MilieHHs BKiaxy/ 3asBH PO PO3MILICHHS
Tpanmy posmimenns Bxiamy/TpaHnry 3AifiCHIOETBCS HIISIXOM CaMOCTIHHOTO (3IiHCHEHHOrO 3a IMCBMOBOIO 3T0JI0I0
Kitienta) 6e3roTiBKOBOTO IepepaxyBaHHs baHKoM rporioBux KomTiB y cyMi Bxmany/Tpanmry 3 motouHoro paxyHky Kiienra,
BigkpuToro y banky, Ha Bknanuuit paxynok Kiienra, To KitieHT 3000B’3y€Thes Y BiAMOBIIHHNM poOouwmii 1yt banky eHb B
Mexkax OnepariifHoro yacy 3a0e3neYnTH Ha CBOEMY IIOTOYHOMY paxyHKY, BiikpuToMy B BaHKy, cyMy TpOIIOBHX KOIUTIB
JIOCTaTHIO JUIs po3mimieHHst Brmany/ Tpanmry.
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3.1.9. 3apaxyBaHHsS rpomIOBUX KoOmTiB Ha Briagnmii paxyHok KiienTa 3pilicHroeTbcss bankom nwmime B po0oudi JHI
npotsarom OrepaniiHoro 4yacy.

3.1.10. 3anmyuenns bankom Brnany miarBepmxyerbes JJoroBopoM Ta JOKyMEHTOM, IO IIATBEPXKYE BHECEHHS I'POIIOBOT
CyMH 1 BIJIOBiZ]a€ BUMOIaM, YCTaHOBJICHUM 3aKOHOM, iHIIMMHM HOPMAaTUBHO-TIPAaBOBUMH akTaMu y cdepi OaHKIBCHKOL
ISIIBHOCTI.

Knient npuiimae Ha cebe 000B’ 430K CaMOCTIHHO OTpUMATH y BiAUIeHH] baHKy MIaTiXHUM JOKYMEHT, KU MIATBEPKYE
BHECEHH I'POIIOBHX KOIITIB Ha BKiagHuit paxyHOK Ha yMOBaX, BU3HAYEHHX iH/AMBIIyaJIbHOIO YacTHHOIO [loroBOpYy.

3.1.11. V Bunaaky, skmo KiieHT oOMexxeHHH B IIpaBi BUIBHOTO PO3MOPSHKEHHS IPOIIOBUMH KOIITAMH, 10 3HAXOIATHCS
Ha BxiiamHoMy paxyHKy, 3 IPUYMHA HASBHOCTI OOTSHKEHB, B T.4. YOJIIYHUX OOTSXKEHbB, TPOIIIOBI KOIIITH, IO 3HAXOASITHCS Ha
BruiagHoMy paxyHKy 1y posnopsiixkeHHi skuMu KiieHnta Oyno oOMekeHo, BUILIauytoThesl bankom KitieHTy Tinbku micist
CKacyBaHHS ITUX 0OMEXECHb.

3.1.12. BanroTHi ornepaiiii/onepartii 3 iHO36MHOIO BaJFOTOIO/omepariii 3 0aHKIBCbKUMH MeTallaMU (3 (I3HYHOI0 TTIOCTAaBKOKO
abo 0e3 ¢izuyHOi mocTtaBku) 3a Brmagaum paxyrakoM KitieHTa 371HCHIOIOTBCS BiNIOBITHO JI0 BAJIFOTHOTO 3aKOHOJIABCTBA Ta
HOpPMaTHBHO-TIPAaBOBHX akTiB HallioHapHOTO OaHKY 3 MATaHb 3AIMCHEHHS OTiepalliii 3 BAFOTHUMH IIIHHOCTSIMH.

3.1.13. OcobnuBi yMOBH HalaHHS Ta OOCIYyrOBYBaHHS JEMO3WTHHX MPOAYKTIB baHKa 3a3HAYalOTHCSA y BIAMOBIIHHUX
migpo3aiIax nporo posainy I[Ipasu.

3.2. HOPSIOK, YMOBHU PO3MIIIEHHSA TA IOBEPHEHHSI CTPOKOBOI'O BKJIALY «KJIACUYHUI
BE3 JOCTPOKOBOI'O PO3IPBAHHS»

3.2.1. Hopadok posmiwenns Brnady «KJIACHYHHH FE3 /JOCTPOKOBOI'O PO3IPBAHHA»

3.2.1.1. B yxmanenomy wmix Croponamu IIpaBoumHi npo HamaHHs bBaHKIBCbKOI MOCIyrdM 3 pO3MIlleHHS BKJIamy
3a3Hava€eThcd cyma Bkiagy, po3Mip TIpoleHTiB 3a Bkmagom (maii — «IIpolieHTHa CTaBKa»), BaloTa Bkiamy, cTpok
po3mimeHHs Bxknanmy, pekBisuTH BKIIagHOTO paxyHKy, paXyHKy HapaxOBaHHX TNPOIICHTIB, a TaKOX pPaxyHKIB, Ha sKi
3MIHCHIOETHCS TOBEpHEHHS BKITa iR Ta BUTUTIAaTa MPOLIEHTIB, CTPOK CIUIATH MPOIEHTIB TOIIO.

3.2.1.2. KiieHT 3000B’s3y€ThCs Y CTPOK, nependadeHuii [IpaBourHOM mpo HajgaHHs baHKIBCHKOT MTOCTYTH 3 PO3MIIIEHHS
BKJIaTy, IepepaxyBaT Ha BkimamHuii paxyHOK KoImITH B cyMi Briany.

Sxmo Kmient He BHece Britan y crpok, 3a3Hadenuit y [IpaBourHi npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIIICHHS
BKJIaly, BaHK BiIMOBIIS€THCS Bii IPUMHATTSA HECBOE€YACHO MIEpepaxoBaHoi cyMu Bkiany Ta npu ii HacTyITHOMY HaJIXO/KEHHI
MoBepTae Taky cyMy komTiB KilieHTy He mi3Hile HacTyITHOTO POO0YOro JHS Ha TOM CaMUil paxyHOK 3 SIKOTO BOHM Ha/IIHIIUIH,
SIK TIOMIJIKOBO TIepepaxoBaHi KOIITH, 03 HapaXyBaHHS Ta CIUTATH MIPOIEHTIB HA HUX.

3.2.1.3. KnieHT camocTiiiHO nepepaxoBye cyMy Bxiiagy 31 CBOro moTOYHOTO paxyHKy Ha BKiIagHMi paxyHOK HUIIXOM
HaJaHHA 10 baHKy IuaTiKHOI IHCTPYKIIi Ha HamepoBOMY HOCii ab0 B €NEKTPOHHOMY BMIUIAAl. Butparu, mom’s3aHi 3
nepepaxyBaHHSIM KOIITIB Ha Bxmagauit paxyHOK, HOKIagaroThcs Ha Kitienra.

V pasi, skio KiienT BHece Ha BkiiagHuii paXyHOK KOIUTH y CyMi, BiIMiHHOI Bix 00ymoBieHoi B [IpaBounHi npo HalaHHS
baHKiBCBKOI MOCITYrH 3 po3MilieHHs BKIamy, KimieHT 3000B’s3aHMil HE Mi3HIIIE HACTYNHOTO poOOYOro IHS 3a AATOIO
3apaxyBaHHs KOIITIB Ha BkiajHWi paxyHOK Ha BUMOTY BbaHKy migmucaTH BiJNOBITHHM MPaBOYMH PO BHECEHHS 3MiH JIO
Horosopy.

VY pasi 3apaxyBaHHA Ha BxiagHuii paxyHOK cyMH KOIITIiB, BigMiHHOi Big oOymoBneHoi y IIpaBouuni mmpo HagaHHS
BankiBchkoi mocayru 3 po3MillleHHs BKJIay, Ta BimMoBu KiieHta/banky mifmucaTv MpaBOYHMH MPO BHECSHHSI BIATOBITHUX
3MiH 10 ymMoB JloroBopy, baHk He mi3HilIe HACTYITHOTO POOOYOTO JHSI 32 TATOK0 HAJIXOXKEHHS KOIITIB Ha BKitaHuid paxyHOK
MOBEPTAE KOIITH, IO HAAINNUIM, HA TOH camuii paxyHok KirieHTa, 3 SIKOTO BOHM HAAIHIIIH, SIK IIOMMJIKOBO IIepepaxoBaHi
KOIITH, 0€3 HapaxyBaHHS Ta CIUIATH IMPOLIEHTIB Ha HUX.

3.2.2. poyenmu 3a Bxnadom «KJIACHYHHH FE3 JIOCTPOKOBOI'O PO3IPBAHH»

3.2.2.1. HapaxyBaHHs TpOIICHTIB 32 Bkilagom 3MilCHIOETHCS 3a CTaBKOO, mependaueHoro [IpaBounHOM Tpo HaJTaHHS
BaHKiBCHKOI OCITYTH 1O PO3MIIICHHIO BKJIAAY, TOYHHAIOUH 3 JHSI, HACTYIHOTO 3a THEM 3apaxyBaHHs Bkiany Ha Bxmagnuii
PaxyHOK Ta BKJIIOYHO IO JIeHb, SIKMH mepenye Jlati moBepHenHs Bximamy Kimienty, abo crucanHio komriB 3 BxiagHoro
paxyHKy 3 iHIIKX migcTaB. HapaxyBaHHS IpOLEHTIB 341 CHIOETHCS BUXOMSYH 3 (PaKTHIHOT KUTBKOCTI THIB Y MiCSAIIi Ta POILIi.

3.2.2.2. Y BumajKy HEMOKJIMBOCTI ITOBepHEHHs Bxirany bankoMm Ha moTouHMI paxyHOK 3 MiACTaB, IO HE 3aJeXaTbh Bil
Banky, bank He 37ilicHIOe HapaxXyBaHHS Ta CIUIaTy TPOIEHTIB 3a Bkiagom, nounnatoun 3 Jlati noBepHeHHs Bruay.

3.2.2.3. HapaxyBaHHs NpOIEHTIB 3a BximagoMm BinOyBaeTbcss HE pimmie omHOrO pasy Ha Micsmb. [l HapaXyBaHHS
npoueHTiB KiieHTy BiAKpHBaeThCS paxyHOK HapaxoBaHHX NpoleHTiB. Cyma HapaxoBaHHX, ajle HeBUILIaueHHX KirieHTy
NPOLEHTIB JI0 3aJMIIKY BKiIaay He mpueaHy€eThCs, IPOLEHTH 32 HUIMU HE HapaXOBYIOThCS.

3.2.2.4. bank Burutauye KimieHTY pOIIEHTH 32 KOPHCTYBAaHHS BKiIaqoM Ha MOTOYHUI paxyHOK KitieHTa 3 mepiofudHIcTIO,
mo nependauyeHa B [IpaBounHi npo HagaHHS BaHKIBCBKOI MOCTYTH 3 PO3MIIIEHHS BKIAAY, a TAKOXK B JCHb MTOBEPHEHHS
Bxrnany.

3.2.2.5. SIkuo neHpb CrulaTH MPOICHTIB MPHUIAIae Ha BUXITHHUN, CBITKOBHIA, HEpoOOUunii 1eHb, baHk crmadye HapaxoBaHi
MpoleHTH 3a Bkiagiom y nepimii po6odunii 1eHb, HACTYITHUM 32 TAKUM BUXIJHHM, CBITKOBHM, HEPOOOUUM JTHEM.

3.2.3. opadok nosepnennsn Brnady «KIACHYHHUH BE3 JOCTPOKOBOI'O PO3IPBAHHA»

3.2.3.1. YacTkoBe moBepHEeHHS Bkiiamy He JOMYCKaEThCS.

3.2.3.2. bank 3000B’s3aHWII TOBepHYTH Bkiag B ocTaHHiId neHb cTpoky Bkmamy (B [laty moBepHeHHs Bxiany,
obymoBneny Croponamu y IIpaBounHi nmpo HagaHHs BaHKIBCHKOI ITOCIYTH 3 PO3MILIICHHS BKJIaay), 338 YMOBH, IO MaiHOBI
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MpaBa Ha IPOIIOBI KOIIITH, po3MillieHi Ha BkitlagHOMyY paxyHKy, He 00T KeHi 3000B’I3aHHSAMH MyOJIIYHOTO a00 MPUBATHOTO
XapaKTepy, a TAaKOX y pasi BiICYTHOCTI IHITMX OOCTAaBHH, 3a SKUX Y BIIMOBIIHOCTI 0 yMOB JloroBopy, baHk He moBepTae
Bxnan.

Skmo Jlata noBepHeHHs Briagy npunajgae Ha BUXIIHUH, CBATKOBUM, HepoOouuii AeHb, To Brilaa nepepaxoByeThCs Ha
noTo4HuH paxyHok KitieHnta y nepmuit podounii 1yt banky neHs, 1o ciinaye 3a Jlatoto nopepHeHHs Britany.

3.2.3.3. [loBepuenHs Briany Ta crutata npoleHTIB 31ificHIOEThcsl BaHKOM ILIIXOM 0€3roTiBKOBOTO Nepekasy KOLITIB Ha
notoyHuit paxyHok KitieHTa, 3a3HaueHU B iHAUB1yanbHil yacTuHi Jlorosopy.

Kiient nopyuae banky B Jlaty moBepHeHHs Bkiamy 3iiicHATH Tiepeka3 cymu Bkiiagy Ta cyMu IpOIICHTIB Ha MIOTOYHUN
paxyHok Kitienra.

3.2.3.4. Ha HacTynHu# neHb micis noBepHeHHs1 Britany, Kimient nopydae banky 3akputu Brinaguuit paxynok. [Tonanns
Kuientrom okpemoi 3asBH Npo 3aKpUTTS BKIagHOTO paxyHKY HE BUMAra€Thesl.

3.3. IOPAJOK, YMOBH PO3SMILIEHHA TA HOBEPHEHHS CTPOKOBOI'O BKJIAAY «AENNO3UTHA
JITHIS»

3.3.1. Hopsooxk posmiwennsn Brnaoy «/JEITO3UTHA JIIHIA»

3.3.1.1. 3rinno ymoB [IpaBoumHy mpo HajgaHHs baHKiBChKOI mocimyrn posmimieHHs Bxiamy 3miHCHIOETBCS OKpEMHMH
TpanmramMu. 3 METOI po3MilEHHs KOXKHOTO okpeMoro Tpanmty Ha Bknagnomy paxynky Kiient nogae no banky 3asBy mpo
posMimmeHHs TpaHity, 110 MICTUTh OCHOBHI YMOBH PO3MILIIEHHS KOXXKHOTO OKpeMoro TpaHiry (cyMy i BamoTy TpaHiry, CTpox
PO3MIIIIEHHS, TePMiH BHECEHHs 1 HOBEepHEHHs TpaHIly Ta po3Mip MPOLEHTHOI CTaBKH, 110 HApaXOBYeThCs Ha TpaHir), Ta €
HEBIJI’€MHOIO YacTHHO JloroBOpY.

Koxxen TpaHI po3MilllyeThCsl HA OKpEeMHUX CyOpaxyHKax BkiagHOro paxyHKy.

3.3.1.2. 3asBa mpo po3MimieHHss Tpaniry moke Oytu HamaHa Kiientom B bank Ha mamepoBomy Hocii (migmmcana
KitieaTom/ YnoBHOBaxkeHOI0 ocoboto KitieHTa Ta ckpirureHa reyatkoro KirienTa (3a HasiBHOCTI)) a00 B eJIeKTpOHHIM (hopMi
3aco0amu CHCTeMH TUCTaHIIMHOTO 00CIyroByBaHHS. 3asBa Mpo po3MimnieHHs Tpaniry, 1o mogaetses Kiienrom no banky y
BUTJISIII €NIEKTPOHHOTO JIOKyMeHTa, moBuHHa Oytu ckpimieHa KEII/ VEII 3 xsamigikoBanuM cepTudikatoM abo
VY nockonanenoro EII (y pa3i HasBHOCTI TIoIepeIHbOI IMUCEMOBOI TOMOBJIEHOCTI CTOPIH PO BUKOPUCTaHHS Y TOCKOHAJIEHOTO
EIl y npotteci CTBOpEHHS eJIeKTPOHHUX JOKyMeHTiB) KirienTa/ YnoBHOBaxkeHO1 ocobu KitieHTa.

3.3.1.3. Bank y nmary orpumanHs 3asBM Npo po3mimieHHs Tpanmry, skmio BoHa Haniiinuia no banky y poGoumii neHb
npotaroM OmepauiifHoro 4acy, akienrye ii Ta mpuitMae 1O BUKOHAHHS, 332 YMOBH, IO 3asBa MpO po3MilleHHs TpaHmry
odopmiteHa KiieHTOM y BIAMOBITHOCTI J10 ToJioxkeHb JloroBopy. 3asBa npo posmitieHHs Tpanmny, mo Haniidnoa B bank B
[TicnsonepartiiiHuii yac, akKIENTYETHCS Ta BUKOHYEThCSI BaHKOM He mi3HilIe HACTYITHOTO poO04oro AHS.

Y BuUnajKy HEMorokeHHs bankoMm yMoB B paMmkax nosnanoi Kimiearom 3asieu npo posminieHHs Tpaniry, baHk He akientye
TaKy 3asBy, a OT)Ke Taka 3asiBa baHkoM HE BUKOHYETHCSI.

3.3.1.4. Po3mimmeHHs KoxxHOTo okpemoro Tpaniry Ha BknagHoMy paxyHky KitieHTa 301HCHIOETBCS IIITSIXOM CaMOCTIHHOTO
0e3roTiBKOBOTO IepepaxyBaHHsI baHkoM rpomoBux KomTiB y cyMi Tpaniry 3 motouHoro paxyHky KiieHTa, Binkpuroro y
Banky Ta 3a3HaueHOT0 B iHIWBINyalbHINH yacTuHi JJoroBopy, Ha Brianguuii paxyHok Kiienra.

[igmucanasam 3asBu mpo po3mimenHs Tpanmy Kimient mHamae sromy banky Ha 3mificHeHHs IUIATiKHOI omepamii 3
MOTOYHOTO paxyHKy KitieHTa, OB’ s13aH01 3 MOMOBHEHHIM BkiagHoro paxysky Kiienra Ha cymy Tpanry, 3a3HaueHy y Takii
3asBi. [TnatixkHa omepairist 31 CIUCaHHS KOINTIB 3 TIOTOYHOTO paxyHKy Kitienrta, Binkputoro B banky, BukoHana bankowm 3
MEeTOI0 MONoBHEeHHA BkiagHoro paxynky KiieHta Ha cymy, 3a3HaueHy B 3asBi Ipo po3MimieHHs TpaHIly, € aKIeNTOBaHOIO
Kiienrom.

Bcei muatexi 3 morouHoro paxyHky Kirienra, Bigkputoro B baHKy, 110 BUKOHYIOThCS BaHKOM 3rilHO yMOB HagaHOI
Kitienrom 3asBu mpo posMimienss Tpanmry, He moTpeOyroTh moganHs KirieHToM BiIIOBIAHOT UTATIKHOT THCTPYKIII.

3.3.1.5. V nmary npuitHaTTA 10 BUKOHaHHS HazaaHol Kiientom 3asBu mpo po3mimieHHs Tpanury Bank mepepaxoBye 3
notoyHoro paxyHky Kiienta cymy Tpanmry, mo Bkazana B 3asBi mpo posMimenHs Tpanmy, Ha Bxnamuuii paxyHok. Y
BUITQIKY BiJICYTHOCTI a00 HEMOCTaTHOCTI Ha MOTOYHOMY paxyHKy Kiienra cymu Tpanmry, mo 3a3HadeHa B 3asiBi mpo
po3mimienHs Tpanimry, Taka 3asBa Mpo po3MimieHHs Tpanury baHkoM He BUKOHYETHCSI.

3.3.1.6. Sxmo KiienT BHece komTy Ha Bkiagauii paxyHok 6e3 monepenHsoro Hagauus 10 banky 3asBu mpo po3MinieHHs
Tpanmry abo, sixmo Hagana Kiienrom 3asBa npo posmimienns Tpanury He Oyia moromkena bankoM, baHk BitMoBseTbCS Bifg
npuiHATTA BHeceHoi Kimientom cymu TpaHiny Ta nmoBepTae Taky cymy komTiB KitieHTy Ha Toit caMuii paXyHOK, 3 IKOTO BOHH
HaINIIIN K TIOMHJIKOBO MIEpepaxoBaHi KOUITH, 0e3 HapaXyBaHHS Ta CIJIATH MPOICHTIB Ha HUX.

3.3.1.7. [Jlaroto BHeceHHs KilieHTOM KOXHOTrO oOKpeMoro TpaHmly € pata HaaXO[KEHHS CyMH Takoro TpaHImry
(3apaxyBanus bankom) Ha Briagauii paxyHok Kiienra.

3.3.1.8. Crpox po3mimenHs Tpanmy Ha BriagHoMy paxyHKy BCTaHOBIIOEThCS 3 Jlatm BHeceHHs Tpanmry mo [latm
noBepHeHHs TpaHury, 110 3a3HaueHa B 3asBi npo po3mimieHHs Tpanmry. CTpOK po3MIIIEHHS KOXKHOTO OKpeMoro TpaHiry He
NOBHHEH TIePEeBUIYBaTH 3araJlbHUH CTPOK po3mimieHHs Brxuany, 3asnauenuit B IlpaBoumni mpo HajgaHHS BaHKiBChKOT
HOCITYTY 3 PO3MIILCHHS BKIIamy.

3.3.1.9. MoxnuBicTh MONIOBHEHHS TpaHIIiB HE NependayaeThesl.

3.3.2. Hapaxysanus ma cniama npoyeumis 3a Tpanwem

3.3.2.1. bank 37iiicHI0Oe HapaxyBaHHs MPOICHTIB HA KOXKHY BHeceHy KitienToM cymy TpaHmry 3 BpaxyBaHHSM YMOB
PO3MIIlIEHHS KOKHOTO OKpeMOoro TpaHIIy OJHHM i3 HACTYITHHX CIIOCOOiB:
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3.3.2.1.1. naa TpaHwiB CTPOKOM PO3MillleHHS TPOIIOBUX KOMTIB Ha 1 poGounii 1eHb — HapaXyBaHHs MPOILICHTIB
3MIHCHIOETHCS Ha cyMy BHeceHoro KitienTom TpaHIy, HOYrMHAIOUH 3 THS HaAXOLKeHHS cymH Tpaniry Ha Briagauil paxyHok
(BKJIIOYHO) 110 JIEHb, 110 Mepenye AHIO ii moBepHeHHs KitieHTOB1 a00 crimcanHs 3 BkiiagHoro paxyHKy 3 HIINX IiACTaB,;

3.3.2.1.2. pasa TpaHmiB cTPOKOM po3MillieHHsI TPOIIOBUX KOIITIB Bil 2 KaJIeHTapHUX IHIB — HApaxXyBaHHS MPOLEHTIB
3MIHCHIOEThCS Ha KOKHY BHeceHy KirieHtom cymy TpaHIny moieHHO 3a (pakTHYHY KUTBKICTH JHIB PO3MIIIICHHS TPOIIOBHX
KOIITIB 3 JTHS, HACTYITHOTO 32 THEM HAJIXO/KCHHS IPOIIOBHX KOINTIB B cyMi Tpaniry Ha BrkmagHuil paxyHOK, SIKIIO iHIIE He
nepenbaueHo pomosieHicTio CTOpiH, MO AeHb, IO Nepeaye AHIO ii moBepHeHHs KitieHTOBI abo crimcanHs 3 BxiagHoro
paxyHKy 3 IHIIKX ITi/ICTaB.

3.3.2.2. baHk HapaxoBye TpPOIEHTH HAa CyMY KOXXHOTO OKpeMoro TpaHIly, BHUXOASYH 3 IMPOLEHTHOI CTaBKH, IO
nependaueHa y 3asBi npo po3MilieHHs TpaHiry.

3.3.2.3. HapaxyBaHHs npo1ieHTiB 3a TpaHiieM Bii0yBaeThCS HE PiJlilie OJHOTO pa3y Ha MiCAIlb 3 PO3PaXyHKY (PaKTHIHOT
KUTBKOCTI KaJICHIAPHHUX JTHIB B Mics1i Ta poii. /{7 HapaxyBaHHS IpoIeHTiB KilieHTy BiKpHBa€eThCS paXyHOK HapaxOBaHUX
npouentiB. Cyma HapaxoBaHHX, ajle HeBHIUTaueHnX KiTieHTy HmpoleHTiB 10 3anmKy Bkiiagy He npueHyeThes, 1 MPOIeHTH
3a HUIMH HE HAPaXOBYIOTHCSL.

3.3.2.4. TlpouenTt o TpaHIly BUILIAYYIOThCS Ha MOTOYHWH paxyHOK KilieHTa 3 MepioJudHICTIO, MO0 MepeadadeHa B
IIpaBouuni npo HagaHHSA baHkiBcbkoi mocmyru. 30008’ a3aHHs baHKy MO BUILIATI HApaXOBAHUX MPOLEHTIB € BUKOHAHUM 3
MOMEHTY 3apaxyBaHHs KOLITIB Ha MOTOYHUH paxyHOK KitieHTa.

3.3.2.5. V Bumajky, SKIIO JACHb BUIDIATH MPOICHTIB 3a TpaHIIeM npumanae Ha CBATKOBHMA, HepoOouni abo BHXITHUN
JIeHb, TO BUIUIaTa baHKOM NpOLEHTIB 3IHCHIOETHCS B Tepnii podounii it baHKy NeHb, HACTYIIHUI 32 UM CBATKOBUM,
HepoOo4rM ab0 BUXiAHUM JHEM.

3.3.2.6. V BHIagKy HEMOXIWBOCTI ToBepHeHHs bankom Bxiamy/ TpaHinry Ha MOTOYHWH paxyHOK 3 IIACTaB, IO HE
3aNekuTh Bij banky, baHk He 31ifiCHIOE HapaxyBaHHsS Ta CILIaTy MPOIEHTIB 3a Bkimagom/ TpanmieM, nounHatouu 3 Jlatn
noBepHeHHst Bknany/Tpanmry.

3.3.3. Ilopsaook nosepnennsn okpemozo Tpanwy/ Bknady «/IEIIO3SHTHA JITHIA»

3.3.3.1. Tlosepuenns Kiienty Tpanmry/ Bknamy 3nilicHOOTECS baHkoM Ha motouHuil paxyHok KirieHnTa, 3a3HadeHUi B
iHAuBigyanpHiH vactuHi JloroBopy, He misHime J[latu moepHeHHs Tpanmry/ Jlatu moBepHeHHs Bkiamy. YacTkose
noBepHeHHs TpaHIy He J0ImycKaeThes. 30008’ s13aHHs banKy mo0 moBepHeHHS cyMHu Bkiaay abo TpaHIly € BAKOHAHUMH
3 MOMEHTY 3apaxyBaHHS KOIITIB Ha MMOTOYHHH paxyHOK KirienTa.

3.3.3.2. SIxmo /lata noBepHeHHs Briany/ TpaHiy npumasae Ha BUXiTHHUN, CBITKOBHUH, HepoOouwHii eHb, To cyma Bxmamy/
TpaHnnry nepepaxoByeThCcsl Ha OTOYHUHN paxyHOK KitieHTa y mepmuii podoumii 1eHb, o ciinye 3a JlaToro MOoBEepHEHHS
Bxany/ Tpanmry.

3.3.3.3. Kunient nopyuae banky B [laty noBepHenHs Tpanmry/ Bkmany 3ailicHHTH Hepeka3 cymMu okpemoro Tpaniry/
Bxuiagy Ta cymMu IpolLeHTiB Ha MOTOYHMIN paxyHok KitieHTa.

3.3.3.4. Ha nactymuuii nenp micias noBepHeHHs Kiienty ycix Tpanmis (Bxnamy), Kimient nopydae BaHky 3akpuTH
Bxagauii paxyrnok. [Toganns KirieHToM okpeMoi 3asiBH PO 3aKpUTTS BKIIAIHOTO paXyHKy HE BUMAraeThesl.

3.4. YMOBH PO3MIIIEHHS KOIITIB HA YMOBAX BKJIAJTY «OBEPHAMT»

3.4.1. 3rinno ymoB IlpaBounHy mpo HajgaHHS baHkiBChKOI mociyru 3 po3MilieHHs BKiIany bank BimkpuBae KiieHTy
Bxagauii paxyHOK Ut po3MimieHHs KitieHToM TrpomoBHUX KOMTIB Ha BriIagHOMy paxXyHKY y BHIJISII OKPEMHUX TPAHIIIIB Ha
YMOBaX KOPOTKOCTPOKOBOTO BKJIany «OBepHaiiT». B [IpaBounni npo HamaHHs BaHKIBCHKOI MTOCTYTH 3 PO3MIIIECHHS BKIIATY
3a3HAa4Yal0THCS] OCHOBHI YMOBH PO3MIIIIEHHSI KOPOTKOCTPOKOBOTr0 Biany «OBepHalT».

JlokymMeHTaMu, 1o MiATBEPIXKYIOTh BHeCeHHS Bkiamy Ha BkimagHuii paxyHOK Ta MOBepHeHHs Bxiamy 3 HbOrO, €
BIJINOBITHI OaHKIBCHKI JOKYMEHTH, odopmiieHi BaHKOM 3riHO 3 BHMOraMH YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta
HOPMATHUBHHX JTOKyMEHTIB baHky.

3.4.2. Po3miugenna kopomrxocmporoeozo Bxnady «OBEPHAH Ty 30iiicHioembcs Ha HACMYRHUX YMOBAX:

3.4.2.1. B mexax ctpoky nii Joroopy 6ankiBcbkoro Biamy «OBepHAWTY JO3BOIIETHCS PO3MILICHHS JIHIIE OTHOTO
Bxutagy mpoTsromM ogHOro pododoro mHS.

3.4.2.2. Ctpox po3mimenHs Bxmany BcraHoBimroerbes 3 17:00 roguHu motodHoro po6odoro jmas 10 9:00 roguam 3a
KHAIBCBKUM 9aCcOM HACTYITHOr0 pobodoro nus. Po3mimenns Bknany Ha Bknagaomy paxynky KitieHTta 3MiHCHIOETBCS IUITXOM
CaMOCTIHHOTO OE3rOTIBKOBOTO NepepaxyBaHHsI baHKOM TIpOIIOBUX KOIITIB 3 IMOTOYHOTO paxyHKy KitieHTta, BiZKpUTOTO Y
banky, Ha Bxmagnuit paxyHok. CrimcanHs 3[I1HCHIOETBCS B po3Mipi, moromkenoMy Croponamu B IIpaBounHi po HamgaHHS
BaHkiBCBKOT MTOCITYTH 3 PO3MIMICHHS BKJIAY. Y pasi, SKIIO 3aMIIOK KOIITIB Ha MOTOYHOMY paxyHKy KiieHTa craHOM Ha
16:45 3a KUTBCHKHM 9acOM ITOTOYHOTO poOOYOro JHS € MEHIINM, HiXK MiHIMallbHa cyMa BKJIaIy, BCTaHOBIeHA y [IpaBounHi
Ipo HajaHH BaHKIBCHKOI OCTYTH 3 PO3MILICHHS BKIAy, po3MimieHHs Bkianxy bankoM He 371l CHIOEThCSL.

VYxknaganusam [loroBopy OaHkiBchkoro Bkmany «OBepHai™» KitieHT Hanmae 3romy baHky Ha 37ifiCHEHHS TUIATKHUX
orepariii 31 CoucaHHs KOKHOTO poOOYOro THsS IPOMIOBUX KOIITIB 3 MOTOYHOTO paxyHKy KiieHTa, Bimkputoro B baHky, B
po3Mmipi, 110 gopiBHIOE cyMi Brirany. Ilnatixkaa omepartist 31 CliucaHHs KOIITIB 3 TOTOYHOTO paxyHKy KirieHTa, BIIKpUTOTO B
banky, BukoHaHa bankoM 3 MeTor0 nornoBHeHH Bkiagnoro paxynky KiieHta 3rigao ymoB JloroBopy 0aHKiBCHKOTO BKIIaTy
«OBepHaiiTy, € akienToBanow KiieHTom.

Bci mmatexi 3 morouHoro paxyHky Kiienta, Binkputoro B banky, 1mo BHKOHYI0OThCs bankoMm 3rigHo ymoB [loroBopy
OaHKiBChKOTO BKIIaAy «OBepHAUTY, HE MOTPeOYIOTH MoaaHHs KilieHTOM BiIOBITHOT TUIATIKHOT IHCTPYKIITIi.
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3.4.2.3. Po3mimenns Briragy He 3MiHCHIOETHCS Y BHITAIKAX:

- SIKIIO CTaHOM Ha 16:45 3a KUIBCBKAM YacOM IIOTOYHOTO POOOYOTO JHS HA IOTOYHOMY paxyHKy KirieHTa He 1ocTaTHBO
KOILTIB JUI pO3MIILLEHHS BKJIaay; a00

- y pa3i OOTsHKEHHS KOIITIB Ha MOTOYHOMY paxyHKy KitieHTa, 3 SKOTO 3[IiHCHIOETBCS CIIMCAHHS TPOIIOBHX KOINTIB Ha
Bxmagamii paxynok KitieHTa, 3000B’s3aHHSAM ITyOiuHOrO Ta/abo NMPUBATHOTO XapakTepy (KO YMOBaMH OOTSDKEHHS
nependadeHo 3yMUHEHHS BUJATKOBUX OIEpallii 3a MOTOYHUM paxyHKoM KitieHTa, 3 IKOT0 31iHCHIOETHCSI CITUCAHHSI TPOIIOBUX
KOIUTIB Ha Bruannuil paxyHok KnienTa); abo

-y pa3i, ko g0 16:45 3a KHIBCbKUM 9acOM IIOTOYHOTO pobovoro aHs Bif KirieHTa HaIiHdIIIIo MMChMOBE MTOB1IOMIICHHS
PO BiZIMOBY BiJl PO3MIIIICHHS BKJIAIy MPOTATOM IILOI0 poOOYOro JHs. 3a3Ha4YeHE MOBIMOMIICHHS MOXKe OyTH HaIpaBlicHE
KiientroM B enekTpoHHOMY BUIIIsAAl 3acobamu CHCTEMH AMCTAHIIHOTO 00CITyrOBYBaHHS.

3.4.3. Hapaxysanuus npoyernmie

3.4.3.1. IlponieHTHA CTaBKa BCTAHOBIIOETHCSA B [IpaBounHi po HajaHHSA BaHKIBCHKOT MOCTYTH 3 pO3MIIICHHS BKIATY.

3.4.3.2. HapaxyBaHHs TIPOLICHTIB 3/IiHCHIOEThCS HA BHECEHY CyMy Bkiamy 3 JHS HaJXOMKCHHS TPOIIOBUX KOIITIB Ha
Briiaguuit paxyHOK (BKJIIOYHO), IO JeHb 1X moBepHeHHs KimieHToBi abo crmcanns 3 Brimaguoro paxynka Kiienra 3 iHImx
migcras. [leHp moBepHEHHS cyMU Biany mmix yac HapaxyBaHHS IPOIIEHTIB HE BPaXOBYEThCA. SIKIIO AeHs NOBEepHEHHS Brimaxy
MpUIIaJae Ha CBITKOBI UM BUXI1JIHI IHI, TO TIPOLICHTH 3a 11i IHI baHKOM HapaxoBYIOTHCS.

Bazoro mpu HapaxyBaHHi POLIEHTIB € (PaKTUYHA KUTBKICTh KaJIeHAapHHUX JHIB B MICSIIl Ta POIIi.

3.4.3.3. SIkmro cynom abo Jiep>kaBHAM OpTaHOM Ha KOIITH PO3MIllleHI Ha BkiaHOMy paxyHKY B MOPSIIKY, IIepe10adeHOMY
JIFOYMM 3aKOHOJJABCTBOM, OYB HaKJIaJCHHI apellT, HapaxyBaHHs IPOLEHTIB 3yIHHAECTHCS 3 1aTH HAKJIIEHHS TAKOTO aperuTy
Ha PaxyHOK.

3.4.4. Ilosepnennsn Bxnady ma cnnama npouenmie

3.4.4.1. JloroBip 0aHKIBCEKOTO BKJIaay «OBEpHAWT) YKIIAIAEThCS HA YMOBaX IMOBEPHEHHS BiAMOBIIHMX BKIaaiB KiieHTy
31 CINTUBOM CTPOKIB 1X pO3MIIIIEHHS Ta 3 HACTAHHSAM TEPMiHiB iX OBEpPHEHHs, 0€3 MOXKJIMBOCTI TOBEpHEHHS BKIaaiB KiieHTy
Ha HOro BUMOTY J0 CIUIMBY BiJIIOBITHUX CTPOKIB IX PO3MIIIIEHHs Ta HACTAHHS TEPMIiHIB iX moBepHeHHs. [loBepHEHHS CyMH
Bxiany KimieHty BinOyBa€eThCs JHIIE Y TOPSAKY, epeadadeHoMy UM yHKToM [IpaBwit.

3.4.4.2. TloBepuenHs cymu Bkiay Ta BUILIATa MPOIICHTIB 32 KOPUCTYBAHHSI BKJIATHUMH KOIITAMH, 3TIHCHIOETHCS IIUIIXOM
nepepaxyBaHHs CyMU Bkiay Ta HapaxoBaHUX IPOIIEHTIB Ha MOTOYHUH paxyHok KitieHTta, BiikpuTHil B baHKy 1 3a3HaueHUi
y [IpaBouwmHi po HaaHH baHKIBCHKOT MMOCIYTH 3 pO3MIIIEHHS BKIIAIy, OJJHOYACHO 1y TOBHOMY 00cs13i 0 09:00 3a KHiBCHKUM
JacoOM HACTYITHOTO po0O0YOro JHS 3a IHEM HAaJIXOMXKECHHS cyMu Bxiany Ha BxiuagHuii paxyHOK.

3.4.4.3. Y Bunajkax, KOJIU A€Hb IOBEPHEHHS CyMHU BKiany Ta BUIIATH HapaXOBAaHUX MPOIICHTIB BUMAAA€ HA BUXIIHUMH,
CBATKOBUI a00 I1HIMHUK HEepOOOYMH JieHb, MO BHU3HAYCHWU BIAINOBITHO 1O 3aKOHOJABCTBA YKpaiHH, TO TaKi BHUILIATH
3IICHIOIOTHCS HACTYITHOTO POOOYOro JHSI.

3.4.4.4. 3akputTs BrnagHoro paxyHKy BigOyBaeThcs Ha HAaCTYNHHUM JeHb MicCis 3aKiH4eHHs cTpoky nii [loroBopy Ta
noBepHeHHs KitieHTy octanHBOTO BKiamy Ta BHIDIaTH Hajde:KHHX mporeHTiB. Kimient nopydae banky 3akputu Brmamamii
paxyHok. [Toganus KimieHTOM OKpeMoi 3asBH Mpo 3aKpUTTs BKiragHoTro paxyHKy HE BUMAracThCs.

3.5. TIPABA TA OBOB’A3KH CTOPIH

3.5.1. bank 30006’a3yemubca:

3.5.1.1. Bigkputu Kiienty BknagHuii paxyHOK Ta NMPUAHATH Ha HHOro BKIIaj B CyMmi Ta Ha CTPOK, 110 00YMOBJICHI B
IIpaBouuHi npo HamaHHs BaHKIBCHKOT MOCIYTH 3 pO3MIIIEHHS BKIIAY, 1 3a0e3MeYnTH Horo MoBHE 30epeKEeHHSI.

35.1.2. YV nenp BigkpuTTs/ 3akpuTTs BkmagHoro paxyHky KiieHTa HamicnaTH MOBITOMIEHHS 10 BiTIOBITHOTO
KOHTPOJIIOIOYOT0 OpraHy Npo BiIKPUTTS ab0 3akpUTTs paxyHKy KiieHTa-IulaTHHKa MOJATKIB B TMOPAIKY, BU3HAUEHOMY
cratrero 69 [lomatkoBoro konekcy Ykpainu. Bumartkosi onepartii 3a Brimagnum paxynkom KitieHTa mounHaroThes 3 aTh
OTpUMaHHA baHKOM TIOBiTOMJICHHSI-BiJIIIOBI/Ii 3 BiIMITKOIO TIPO B3ATTSA paxyHKY Ha OOJIK Yy KOHTPOJIIOIOUOMY Oprasi abo 3
JaTy, BU3HAYEHOI SIK J]aTa B3STTS HA OOJIK paxyHKy y KOHTPOJIIOIOYOMY OpraHi 3a MOBYA3HOIO 3T0J0I0 (B 3aJIEKHOCTI Bif
TOT0, 5IKa 3 TIOAIH BiOyAeThCs MEpIIoko).

3.5.1.3. HapaxoByBatu Ta crijiaduyBaTH IPOLEHTH 32 KOPHCTYBAHHS I'POIIOBIMH KOILITAMH, PO3MIIIEHUMH Ha BriagHoMmy
paxyHKy/ BIIHOBITHOMY CyOpaxyHKy BxmamgHoro paxyHKy, y BiIIOBiZHOCTI 10 yMOB JloroBopy.

3.5.1.4. TToBepuyTr KitieHTy B TOBHIl CyMi TpOIIOBI KOWITH, IO PO3MillleHi Ha BiimagHomy paxyHKY/ BiIIOBiTHOMY
CcyOpaxyHKy BxiagHoro paxyHKy Ta CIUIATHTH HapaxOBaHi NPOIEHTH 32 KOPHCTYBAHHS HUMH B TMOPAIKY Ta Ha yMOBax,
nependayeHux JJoroBopom mpu yMoBi, IO TPOIIOBI KOIITH PO3MIllleHi Ha BKiiagHoMy paXyHKY/BiATIOBITHOMY CyOpaxyHKY
BriagHoro paxyHky Ta/abo MaiftHOBI mpaBa mo Bximamy He oOTsDKeHI 3000B’sI3aHHSMH ITyONiYHOTO ab0 MPHUBATHOTO
XapaxTepy.

3.5.1.5. Ha Bumory Kitienra (i#ioro ymoBHOBa)XEHOTO TpeCTaBHUKA) HaJaBaTH BUNMCKYM y mamepoBiii M eIeKTpoHHIN
¢dopwmi (3a baxkanasaMm Kitienra) 3rigno airounx Tapr¢iB Ha 9ac OTpUMaHHS TaKOi BUIIHUCKH.

3.5.1.6. lopoky HagaBatn KitienTy Bunucky 3a ioro Bximagaum paxyHkom 3a ctaHoM Ha 1 ciuns. [Ipotsarom micsus 3
MOMeHTy HaJiaHHs bankom Kiienty 3a3nadenoi Bunnckn KitieHT moBuHEH Hagatu 10 BaHKy minTBEpIKEHHS Y MUCHMOBIH
(dopmMi, B ToMy umcli enekTpoHHild ¢opmi (3acobamu CHCTEeMH IUCTAHIIKHOTO OOCIYrOBYBaHHS), PO 3JUIIOK Ha HOTO
BxnagHoMmy paxyHKy. Y BHIAAKy, SKIIO MiATBEp/PKEHHS NPO 3ajlMIIOK Ha BkiagHomy paxynky KiieHTa He oTpumaHO
bankoMm mpoTsaromM Micsls 3 MOMEHTY HajgaHHs bankom KiieHTy 3a3HadeHoi BWUIUCKH, TO Teil 3aiMIOK BBaKAETHCS
MiATBEPIKEHIM.
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3.5.2. Knienm 30606’a3yemubca:

3.5.2.1. Hanatu no banky mokymeHTH, HeoOXiqH1 i BinkpuTTst KimieHTy BxinagHoro paxyHKy BIJTIOBITHO 10 YAHHOTO
3aKOHOJIaBCTBA YKpaiHHU.

3.5.2.2. Po3micTuTH rpoIoBi komTy Ha BkiagHoMy paxyHKy/ BIAIOBITHOMY CyOpaxyHKY BkIIaHOTO paxyHKyY y CyMi Ta
CTPOK, 1110 Tiependadeni [IpaBounHOM Mpo HagaHHS baHKIBCHKOT MOCTYTH 3 PO3MIMEHHS BKIIaMy/ 3assBOIO MPO PO3MIIIEHHS
Tpanmy.

B pasi nopymenns KiientoM 000B's13Ky 100 IepepaxyBaHHs KOIITIB y cyMi Bkiany Ha BxknagHuit paxyHOK, IpOTAroM
CTpOKyY, Bu3HaueHoro y [IpaBounHi ipo HajgaHHA baHKIBCHKOI MOCITYrH 3 po3MmilieHHs Bxiany, baHk B 0JJHOCTOPOHHBOMY
nopsaky pospusae Jloroeip (0e3 monepemanboro mnoimomiieHHs KirieHrta), 3akpuBae BrmagHuii paxyHOK Ta paxyHOK
HapaxOBaHHUX MPOLIEHTIB THEM, HACTYIIHUM 3a OCTAHHIM JHEM, KOJIM TaKkhii 000B'I30K MaB OyTn BUKOHaHHH KiieHTOM.

3.5.2.3. [lucemoBo moBimomuTH bBaHK Tpo HaMip MPOJOBKHUTH CTPOK po3MilleHHS Bkiamy He Mi3HINIE OCTAaHHBOTO
pobodoro mns bamky nHs, mo mepexye Jlati moBepHeHHS Bkiamy, SKIOI0 Taka MOXIMBICTH TepefadadyeHa yMOBaMHU
posmimenHs Bxmany. ¥V pasi JOCSATHEHHS 3roiy IOAO NPOIOBXKEHHsS CTPOKY posMimeHHs Bxmany, CTopoHH yKiIafaroTh
BIJITIOBITHUI TIPaBOYMH PO BHECEHHs 3MiH 10 [JloroBopy. baHk, B cBOO uepry, Mae mpaBo BimMoBHUTH KiTieHTY B TpOIOBXKEHI
CTPOKY po3MmimieHHs1 Bkiagy y Bumagkax, SKIIO Ha JaTy 3aKiHYCHHS CTPOKY posMimeHHs Brxiamy bank He mpomonye
KJTI€HTaM JaHUH BHJ] BKIAHY.

3.5.2.4. Heraitno noBimomisiTi baHk mpo 3MiHy YTOBHOBaXK€HOI 0COOH, II0 Ma€ MpaBo po3mnopsypkaTHcs BrmagHum
paxyHkoM KitienTa B baHKy, BUMHATH IPaBOYMHU IOJO PO3MIIICHHS 0aHKIBCHKOTO BKJAIy/ OKPEMHX TPAHIIIB, a TaKOX
3a0e3MeunTy OTpUMaHHa baHkoM TOKYMEHTIB, 10 MiATBEPUKYIOTh OBHOBKEHHS HOBOT YTIOBHOBaXkeHOT ocoou KitieHTa Ta
IPOXO/DKEHHS Helo MpoLeayp iaeHTHdikarii Ta Bepudikanii 3riTHO BUMOT YHHHOTO 3aKOHO/ABCTBA YKpATHH.

3.5.2.5. [IpoTsirom cTpoky po3mimeHHs Bkiamy He mepexaBati 6e3 mUcbMOBO1 3rou banky MaliHOBI ipaBa 3a JloroBopom
IIOJI0 BUIUTATH CyMH Bxiany Ta HapaXxoBaHHMX Ha HEi NPOIICHTIB B 3a0e3NeUeHHS BUKOHAHHS 3000B’s3aHb Iepe]] TPETIMH
ocobamH, a TaKOX He Biq4y>KyBaTH Bxian (MaitHOBI npaBa 3a JloroBopom) TpeTiM oco0aM OyAb-SKUM IHIIUM CIIOCOOOM.

3.5.3. bank mae npaso:

3.5.3.1. Bumararu Big KitieHTa HagaHHS HEOOX1THUX IS BIAKPUTTS Ta 00CIYyroBYBaHHS BKIamHOTo paXyHKY TOKYMEHTIB,
nepen0aueHNX YAHHUM 3aKOHOAAaBCTBOM Y KpaiHH.

3.5.3.2. YTpuMmyBatH i3 CyMH IIPOIICHTIB, K1 HapaxoBaHi, aje He ciuiadeHi KitieHTy Ha teHs noBepHeHHs Brnany/Tpanmy,
CyMYy HaJMIpHO BHILIAUYEHHUX TPOIICHTIB, a Y BHITAJKY, SKIIO Ii€] CyMH HEIOCTaTHRO, — 13 cymu Britaay/Tpanmry.

3.5.3.3. IIpu Bumati npoueHTiB 3a BximagoM/Tpanmem yTrpuMaTy i3 CyMu IPOLIEHTIB, 0 MiAsIraroTh BumaTi Kiienrty,
Oynb-siKi MogaTKy, 300pH Ta 1HIIM 000B’SI3KOBI MIATEXI, AKIIO L1e epeI0aueHo YNHHUM 3aKOHOAABCTBOM YKpaiHH, Y MOMEHT
Takoi BHIUIATH Ta 0e3 y3romkeHHs 3 Kiientom. OmnopaTkyBaHHS JOXOAY y BUTIJISAI NPOIEHTIB 3a Bxiamom/TpaHmem
3IHCHIOETHCS BiIMIOBITHO JIO0 TIOJJATKOBOTO 3aKOHO/IaBCTBA YKpaiHU.

3.5.3.4. Binmosutu Kitienty y Buniati Bknany/TpaHiry y HACTyITHUX BHIAAKAX:

- y pa3i oOMekeHHs TipaBa po3nopsypkeHHs KimieHToM BxiagHuM paxyHKOM BHACIIZIOK HASBHOCTI IMyOJIIYHUX OOTSXKEHD
(HaKJTaJaHHS apelTy Ha TPOIIOBI KOIITH, IO MICTAThCS Ha BriamnoMy paxyHKy (y cyMi, sKa BiAIIOBiIae cymi apety); abo

- y pa3i nepenaui Kiientom B 3acTaBy MailHOBHX mpaB 3a J[oroBOpoM Ha MifIcTaBi JOTOBOPY 3aCTaBH, YKJIAJIEHOTO MiX
KitieHTOM 1 KpeIUTOpOM 3a OCHOBHUM 3000B’sI3aHHSM; a00

- y pasi 3ynuHeHHs (DIHAHCOBHX oONepalliii, ski MOXyTh OyTH IOB’sA3aHi 3 Jeraiizami€ero (BiIMHUBaHHAM) JOXOJIB,
OJIEpKaHUX 3JIOYMHHUM IIUIIXOM, a00 (piHAaHCYBaHHSAM TEPOpHU3MY Ta (DiHAHCYBAHHSM PO3MOBCIOKEHHS 30poi MacoBOro
3HMIICHHS, iepeadaueHnx 3akoHom npo [IBK/DT.

3.5.4. Knienm mae npago:

3.5.4.1. OnepxyBaTu iHpOpMAILito PO cTaH BkIagHOro paxyHKYy.

3.5.4.2. Otpumaru Bknaa/Tpanmni Ta HapaxoBaHi MPOLIEHTH BiJIMOBIIHO 0 YMOB JloroBopy.

3.6. CTPOK JIIi JOTOBOPY. MMOPSIIOK BHECEHHS 3MIH TA JOIIOBHEHbB 10 JJIOTOBOPY

3.6.1. loroBip HaOyBae YMHHOCTI 3 AHA miamucanHs [IpaBounHy mpo HagaHHs baHKIBCHKOT MOCTYTH 3 PO3MIIICHHS BKJIATY
Ta Ji€e IPOTATOM CTPOKY, BU3HaueHoro [IpaBounHoMm npo HagaHHsA BaHKiIBCBKOI MOCTYTH 3 PO3MIIIECHHS BKJIany, ane OyIs-
SKOMY BHIIAJKY J10 HoBepHeHHs Briany Kmienry.

3.6.2. Ilicns moBepuenHss bankom Brxmamy/ycix TpaHmiB Ta HapaxoBaHux 3a Bximamom/TpaHimamMu TpOICHTIB Ha
NOTOYHHN paxyHOK KitieHrta, BKkazaHuwid B iHOUBiMyanbHiN wactuHi [loroBopy, Ta 3akputts BrmamgHoro paxynky Kiienta
JloroBip MpUNHMHSAETHCS BUKOHAHHAM 3000B’S3aHHS, MPOBEICHUM HaJexHUM dynHOM. YactuHa 4 ctarti 1060 LluBimsHOTO
KOJIEKCY YKpPaiHH HE 3aCTOCOBYETHCSI.

3.6.3. BHecenHs 3MiH Ta HOMOBHEHB 110 J[OroBopy BiIOYBAE€THCS B MOPSIKY, BH3HAUeHOMY Y migpo3aiii 1.9. po3xiny 1
rux [IpaBun, 3 ypaxyBaHHSIM 0COOJIMBOCTEH, Mepen0adyeHX UM po3aiiioM [Ipasu.

3.6.4. 3miHa ICTOTHMX YMOB PO3MIIIEHHsI CTPOKOBOTO Bkiany (30inbIICHHS/3MEHIICHHS! CyMH BKiamy, IpoIOBKEHHS
CTPOKY po3MinieHHs Bknamy, 3MiHa po3Mmipy HpOLEHTHOI CTaBKH), 3a3HadeHUX B [IpaBoumHi mpo HagaHHS BaHKiBChKOT
MOCIYTH 3 PO3MIIICHHS BKJIAy, 3MIHCHIOETHCS 32 MOroKeHHsIM CTOPiH NUIIXOM yKIIaJeHHS BianosinHoro [IpaBounHy mpo
BHECEHHSI 3MiH JI0 YMOB KOPUCTYBaHHsI 0aHKiBCHKOO TIOCIIYTO0 3 PO3MIIICHHS BKIIATy.

3.6.5. Skmio 3rigao ymoB [IpaBounHy npo HamaHHs baHKIBCEKOI MOCIYTH po3MillleHHsT Britaay 31iHCHIOETBCSI OKPEMHMU
Tpannramu Ha TicTaBi 3asB Mpo po3MilneHHs TpaHily, 3MiHa YMOB pO3MIIIEHHS KOXKHOTO OKpeMOoTo TpaHIny 31iHCHIOETHCS
3a B3a€MHOIO 3ron10r0 CTOpiH IIIsAXOM NojaHHs KilieHTOM MUChMOBOI 3asBU 11070 BHECCHHS 3MiH B YMOBH PO3MIIICHHS
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Tpannry Ta nmoromkeHHs: bankom BinmoinHoi 3as8u KiienTa. 3 gatu akuenty bankowm 3asBu KirieHTa ipo BHECEHHS 3MiH B
YMOBH po3MillieHHs TpaHIry 3a3HaveHi B 3asBi 3MiHU Ha0yBalOTh YHHHOCTI y BigHOCHHAaX CTOpiH.

3.6.6. OnHOCTOPOHHS BiMOBa BiJl JloroBopy MoXK/IHBa JInIe 32 BUMOT 00 baHKy, SIKIIO iHIIe He Tepen0adeHo MIChMOBOIO
JoMoBieHicTio CTopiH.

3.6.7. bank Mae mpaBo B OJHOCTOPOHHBEOMY TOPSIKY JAOCTPOKOBO po3ipBaTu JoroBip Ta 3akputu BriagHuii paxyHOK
KiieHTa y HacTynHHX BHUINAIKaX:

- SIKIIO JIO CIIUBY CTPOKY BHeCeHHs Bxiany, 3a3HadeHoro B [IpaBounHi mpo HajaHHsA baHKiBCHKOT HOCIYTH 3 PO3MILIEHHS
BKJIaay, KilieHT He BHIC y MOBHOMY 00Cs31 IpOIIOBi KOmTH y cymi Biiany Ha Bxknanuuit (nemo3nTHuiA) paXyHOK;

- KO 3 BkiamHOro paxyHKy CIMCaHO yCi KOINTH, IO Ha HhOMY OOJIKOBYBaJIMCh Ha MOMEHT CIHMCaHHS, 3 TJICTaB,
BU3HAYEHNX YMHHHUM 3aKOHOJaBCTBOM Y KpaiHW;

- 3a HasBHOCTI IHINUX ITJICTaB, BA3HAYECHUX YMHHHM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCIi 32 HasBHOCTI IiJICTaB,
nepenbayennx crarrero 15 3akony mpo [IBK/DT, [TomaTtkoBuM KomekcoM YKpaiHu).

3.6.8. VY pasi HasBHOCTI mijcTaB, nependavyenux crarreto 15 3akony npo [IBK/®DT, baHk B 0AHOCTOPOHHBOMY MOPSIIKY
po3puBae JloroBip Ta 3akpuBae Brimamauii paxyHok micis crutuBy 10 (necstv) THIB 3 1aTH HaNpaBlieHHS Ha aapecy Kiienra
MICEMOBOTO TIOBiIOMJICHHS TIPO IOCTPOKOBE po3ipBaHHS J(oroBopy Ta HacTymHE 3akpHTTs BkiagHoro paxynky. Cyma
Bkuany i npoleHTiB, HapaXOBaHMX IO JIeHb po3ipBaHHs J[oroBopy 3a craBkoro, nependadeHoro [IpaBouHOM Mpo HaJlaHHS
BaHkiBCBKOT OCIYTH 3 pO3MILICHHS BKJIaLy/ 3aBOIO Mpo po3MimieHHs TpaHily (SKIo po3MilieHHs Bxiany 3miliCHIOEThCS
okpeMuMu TpaHIamu), IepepaxoBy€EThCSA Ha paXyHOK baHKy 3 00JiKy KOINTIB 3a HEIIIOYMMHU PaxyHKaMH, IIPH IIbOMY Oy/Ib-
K1 IPOIIEHTH a0o0 iHIII JOXOAU Ha 3a3Ha4yeHi KOIITH baHKOM He HapaxXoBYIOThCS. 3a3HauCHUN MOPSIOK BiAMOBHU baHKy Bix
JoroBopy He noTpeOye ykinaganus CTopoHaMH Oyab-sIKoi yrofu Ipo po3ipBaHHs [lorosopy.

3.7. ITHIII YMOBH

3.7.1. Y Bumagkax 3MiHM YAHHOTO 3aKOHOJABCTBA, BHACIIJOK SIKOT'O 3MIHIOIOTHCS OaJIaHCOBI HOMEPH BIATOBIIHO IO
[Inany paxyHkiB a00 peXHMM BHKOPHCTaHHs BKJIQAHHUX (JCIMO3WTHHX) paxyHKiB, baHk Mae mpaBo camocrtiiiHo (0e3
HeoOxinHocTi oTpuMaHHsA 3roau KitieHTa Ha BHECEHHS BiNOBIIHUX 3MiH) IEPEHECTH 3aJIUIIOK KOLITIB 3 BKIIaHOTO paxyHKy
Ta BpPaxOBYBaTH BKj1a Ha iHIIIOMY BKJIAIHOMY (IEIO3UTHOMY)/ O6alaHCOBOMY PaxyHKY, 110 Oye BianoBigatu HoBoMy [lnany
Ta PEKUMY BUKOPHCTAHHS KOIITIB 32 TAKIM PaXyHKOM. 3 MOMEHTY 3MiHI HOMEpa BKJIAJTHOTO (IETIO3UTHOTO) PaXyHKy HOMEp
TaKOro paxyHKy, 3a3HaueHuil y IlpaBouwHi mpo HanmaHHs baHKIBCBKOi MOCIyrd 3 pO3MIllleHHs BKJany, JO yBaru He
IPUKMMAETHCA.

3.7.2. MaiiHOBI ITpaBa Ha T'POIIOBI KOIITH, IO 3HAXOATHCS Ha BKIamHOMY paxyHKy, MOXKYTh OyTH Iepe/iaHi B 3aCTaBy
baHky Ha mijicTaBi JOrOBOpPY 3aCTaBU MalfHOBHX IMpaB Ha OaHKIBCHKUH BKIA] (Hazamti - «J{oroBip 3acTaBmy»), YKIaJEHOTO Mixk
Kuientom (3actaBojaBiiem) Ta baHkom (3acTaBojiepkarenemM) B sIKOCTI 3a0e3MeYeHHs] BUKOHAHHs 30008’ s13aub KitieHTa ab6o
TpeThoi ocobu mepen bankoM 3a Oyab-IKUM KpeauTHUM 3000B’s3aHHSIM. [Ipu oMy CTOpPOHH MOTOAMIIH, IO 3BEPHEHHS
baHKOM CTATHEHHs Yy 103acCyJ0BOMY IOPSAKY Ha MalfHOBI IpaBa Ha TIPOIIOBI KOLITH, IO 3HaXOAAThCA Ha BriamHomy
paxyHKy, Ta BUCTYHAlOTh IIPEAMETOM 3acTaBH BiIMOBigHO 10 JloroBopy 3actaBu, ykinageHoro Mix Kiientom Ta BankoM,
3IIACHIOETBCS Y TIOPAOKY, BU3HAYEHOMY BiINOBiTHUM J[OTOBOpPOM 3acTaBH, IPH IOMY, MOPSIOK 3BEPHCHHS CTSATHEHHS,
nependayeHuid cratTsimu 27-32 3akony Ykpainn «[Ipo 3abe3nedeHHs BUMOT KPEIUTOPIB Ta PEECTPAII0 OOTSHKEHBY», HE
3aCTOCOBYETHCSI, 32 BUKITIOUCHHSM peecTpallii bankom B JlepxkaBHOMY peecTpi OOTSKEHb PyXOMOro MaifHa BiJOMOCTEH Ipo
3BEpHEHHS CTATHCHHS HAa TAKUU IpeIMeT OOTsDKEHHS (IIpeAMET 3acTaBh 3a JJoroBOpoM 3acTaBm).
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PO3JLT 4. MOCJOYTU «3APIUIATHUM ITPOEKT» TA «CTUIEHIIAJIbHUI ITPOEKT» (IOTI'OBIP ITIPO
HAJAHHA MOCJIYI'H 3 BIAKPUTTA HIOTOYHUX PAXYHKIB HA KOPUCTD ®I3UYHUX OCIB JJIA
OBCJIYI'OBYBAHHS 3APIVIATHOI'O/CTUIIEHAIAJIBHOI'O ITPOEKTY)
A.TIOCJIVT A «3APIUIATHUM ITPOEKT»

4.1. HIPEAMET TA NOPAJOK YKJIAJEHHS JOTI'OBOPY. 3AT'AJIbHI YMOBU OBCJIYT'OBYBAHHSA
3APIUIATHOI'O ITPOEKTY

4.1.1. Ha mincragi cT. 634 LluBinsHOTO KoJlekcy YKpainu mianmucanHsaM [IpaBourHy npo HajgaHHS baHKIBCHKOT IOCITYTH 3
00CIIyroByBaHHS 3apIIATHOTO TPOEKTY (SKUI € IHIUBIMyaJbHOI YacTHHONO JI0roBopy mpo HaJaHHS IOCIYTH 3 BIIKPUTTS
NOTOYHHX PaxyHKIiB Ha KOPHCTh (Pi3NYHUX OCiO a7 00CIyroBYBaHHS 3apIUIaTHOTO NMpoekTy) KIlieHT IpHeAHYETHCS 10 IIUX
[TpaBui (B yaCTHHI YMOB, IO PETYJIOIOTH OPSAI0K HajaHHs KimieHTy baHKiBChKOI MOCTYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO
MPOEKTY, B T.4. 710 po3airy 1 «3aranbHi ojoxeHHs») Ta Tapudis (B yactuHi oopanoi KitieHTroM baHKiBCHKOT MOCITYTH).

[IpaBounH npo HagaHHA baHKIBCEKOT ITOCITYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO TpoekTy, 1i [IpaBuna, Tapudwu, a Takox
BCi 3MiHH, IOJATKH Ta IOJJATKOB1 IOTOBOPH/YTOIU JIO HUX Y CYKYITHOCTI pa3oM CKJaaarTh JloroBip nMpo HaJaaHHS MOCIYTH 3
BIIKPUTTS MOTOYHHUX PaXyHKIB HA KOPHUCTh (Pi3MUHUX OCIO 171t 00CITyroByBaHHS 3apIUIaTHOTO MPOCKTY (Haxamii 3a TEKCTOM
YaCTUHU «A» 11b0T0 po3airy IIpasuin Jlorosip mpo HafaHHs MOCIYTH 3 BIIKPUTTS OTOYHUX PAXYHKIB Ha KOPUCTh (PI3UIHUX
0ci0 a7 00CIyroByBaHHS 3apIUIATHOTO MTPOEKTY iIMEHYEThCs JIoTOBOPOM).

Bci ymoBu JloroBopy BBaKalOThCA NPUHHATHMH Ta TOTo/pkeHUMM KiieHToM 3 MoMeHTy mimmucaHHs KiieHTom
[paBounHy npo HajaHHsA baHKiBCBKOT mociyru 3 00CIyroByBaHHS 3apIulaTHOTO npoekty. [liamucannasm [IpaBounHy mpo
HaJaHHA baHKIBCHKOT MoCIyry 3 00CIyroByBaHHs 3apIUIATHOTO MPOEKTY (KopUcTyBaHHAM KIli€eHTOM mociyramu B paMkax
3apruraTHoro npoekty) KiieHT miaTBepipKye, 10 BiH O3HaoMIIeHWH 3 ymoBamu Itux IlpaBuwn Ta mirounmu Tapudamu,
po3mimeHuMH Ha Beb-caiiti banky 3a nocunanssM Www.bankvostok.com.ua, 6e3yMOBHO Ta B TOBHOMY 00CsI31 mpuiMae X
Ta 3000B’SI3YETHCS JOTPUMYBATHCh.

4.1.2. 3rigHo yMOB yKiIaneHoro Mk bankowm i Kitiearom /{oroopy:

4.1.2.1. bank BiIKpHWBa€ IMOTOYHI PaxXyHKH B HAIIOHAJILHIN BaIOTi, omepaiii 3a SKAMU MOXXYTh 3IIHCHIOBATHCS 3
BUKOPHUCTaHHIM €JIEKTPOHHUX IJIATDKHUX 3ac00iB, a caMe MIaThKHUX KapTok, (ismuHuM ocobaM-nipaniBHUKaM KitieHTa, a
TaKOX THIIAM (PI3UIHAM 0coOaM, IO OTPUMYIOTH Bi KirieHTa BHIUIATH, TO3BOJICHI YMHHUAM 3aKOHOJAaBCTBOM YKpaiHHU, Ha
MmiZICTaBi JOKYMEHTIB, iepeA0aueHnX HOpMaTHBHO-TIpaBoBUMH aktamMu HBY (Hajgaim — «IToTOYHI paxyHKW»).

4.1.2.2. bank Hanae KiieHTOBI mociyry i3 3apaxyBaHHS BUILIAT, ITOB’S3aHUX 3 OIUIATOIO Mpalli, 8 TAKOXK IHIIMX BHILIAT,
JI03BOJICHMX YMHHHUM 3aKOHOZABCTBOM YKpaiHu, npaniBHukaM KilieHTa Ha OTOYHI paxyHKH B NOPSAKY, BU3HAYCHOMY LM
posnisiom IlpaBui, Ha minctaei HamaHoi Kiientom ITnatikHOT BIZOMOCTI, 3 CyMHU KOIITIB mepepaxoBaHux KiieHTOM Ha
paxyHok banky, Bkazauwuii B [IpaBounHi npo HaganHs baHKiBChKOT OCITYTH 3 00CITYrOBYBaHHS 3apIUIATHOTO MIPOEKTY.

4.1.3. bauk 3x1#icHIOE 00CITyTrOBYBaHHSI 3apIIATHOTO MPOEKTY NMpH yMOBi omtatu KitienToM BaHKIBCHKOI TOCITYTH.

4.1.4. JIns BIAKpWUTTS mpamiBHUKaM KilieHTa MOTOYHUX paxyHKIB, omepallii 3a SKHMH MOXXYTb 3JIHCHIOBATHCS 3
BUKOPHCTAHHSAM €JICKTPOHHHX IUIATDKHUX 3aC00iB, Ta BHAAdi iM ENEKTPOHHMX IUIATDKHHUX 3ac00iB (IUTATIKHHUX KapTOK)
Kiient mae mogatu B bank:

- 3asiBy MPO BIJKPUTTSA PaxyHKIB Ha KOPHCTh (Pi3UUHUX 0cCi0. PEeKBI3UTH 3asBH NPO BIIKPUTTSA PaxyHKIB Ha KOPHUCTh
(hizmyHUX 0ci0 MOKYTh OyTH 3a3HaueHi B [IpaBounHi npo HamaHHSA BaHKIBCHKOT MOCITYTH 3 0OCITYyrOBYBaHHS 3apIUIaATHOTO
HPOEKTY;

- repeltik mpaniBHUKIB KitieHTa, IKUM BIIKPUBAIOTHCS MOTOYHI PaXyHKH, 13 3a3HAYCHHSM iX 1IeHTH(]IKAIHHAX TaHHX;

- KOITii IOKyMEeHTIB, SIKi HeOOX1THI JUTs 3aiiicHeHH bankoM i1eHTrdiKaIii ¢pi3nuHuxX ocib-nparfiBHuKiB KitieHnTa (macmopra
abo IHIIOro JOKYMEHTa, IO MOCBiAYye 0coly, Ta JOKYMEHTAa, BHAAHOTO BiJIOBIAHUM KOHTPOJIIOIOYMM OPraHOM, IO
3acBimuye peectpaiiro B JlepkaBHOMY peecTpi (Gi3MYHUX OCIO-TUIATHUKIB MOAATKIB (1151 (i3UUHHUX OCi6-pe3uIeHTIB), Ta, B
OKpEeMHX BHUIAIKaX, IHIMIAX JOKYMEHTIB, 1[I0 repeabadeHi HOPMAaTHBHO-TIPaBOBMMH aktamum HBY  Ta
BHYTPIITHbOOAHKIBCHKMMH IOKYMEHTAMH).

4.15. 3a 3romoro Cropin, bank Hamae mociayru i3 3apaxyBaHHS KOINTiB Ha IMOTOYHI paxyHKH, Biakpuri bankom
npariBaukaM KirieHTa 3a iX 0COOMCTHM 3BEpHEHHSIM, 32 YMOBH OTPHMAaHHs MMHCBMOBOTO MOBimoMIIeHHS Bin Kiienta mpo
HEOOXiTHICTh BIAKPUTTS TaKUX PAXyHKIB.

4.1.6. BunaTkoBi omepariii 3a paxyHKOM, BiIKpUTHUM y baHky npariBauky KimieHTa, 30iHCHIOIOTBCS MICIS 0COOHCTOTO
3BepHEHHsS (i3nuHOi ocobm-mpaniBHuka KiieHta mo baHKy, mpex’sBiIeHHsS HEM JOKYMEHTIB, IO NAIOTh 3MOry baHKy
Bepu(diKyBaTH (i3uHy 0Co0y BIAMOBIAHO A0 BHMOI YHHHOTO 3aKOHOJABCTBa YKpaiHW, yKJIaJAeHHS MK baHkom Ta
npariBHUKOM Kili€eHTa BiANOBITHOTO JOTOBOPY OaHKIBCHKOTO PaxyHKY, SIKHM BH3HAYAaTUMYTHCS YMOBH OOCIYTOBYBaHHS
MOTOYHOTO PaxyHKy mpaiiiBHuka KitieHTa, OTprMaHHS Ta aKTHBYBaHHS TpamiBHUKOM KitieHTa ImaTi>KHOT KapTKHL.

[IpaBoBinHOCHHH, IO BUHUKAIOTH MK baHkoM 1 mpaniBHIKoM KitieHTa, perymoThes YKIaIeHHM MiXX HUIMH IOTOBOPOM
0aHKIBCHKOTO PaXyHKY.

4.1.7. Ctpok nIii miaaTiXHAX KapTOK, IO BUTOTOBISIIOThCS baHkoM [t mpaniBHuKiB KimieHTa B MeXax 3apIuiaTHOTO
IPOEKTY, BCTAHOBIIIOETHCS 10 I’ TH POKIB.

4.1.8. 3asBH, MOBIMOMIICHHS, 1HIII JTOKYMEHTH, NiepeadaveHi mumM po3ainioM IIpaBui, MOXKyTh OyTH TiepeaaHi/TIPUHHATI
CropoHaMH B €JICKTPOHHOMY BHUTJISAl Y CHUCTEMi JUCTAHIIHHOTO OOCIyrOBYBaHHS 3a JOIIOMOTOI MPOrPaMHO-TEXHIYHOTO
komiuiekcy banky (Cucrema «IHTEPHET-BAHK»), 3 HaknaneHHsM Ha HuX YjpockoHaneHux EIT yrmoBHOBakeHUX OCi0
CropiH. B enekTpoHHUX TOKyMEHTaX, Ha sIKi HaknaaeHo Y pockonanenuid EIT KimienTa yu fioro npeacraBHuKa (ITiAnuCcyBaya)

71


http://www.bankvostok.com.ua/

BOCTOK®> sanx

Ta/abo yIMOBHOBAXXEHOTO TMpalliBHUKa bBaHKy, peKBi3UT nata Moxe OyTH HE 3amOBHEHHMH. B TakoMy BHMaaky HaToOO
BBAXKAETHCS JaTa HaKJIafeHHs BiamoBigHoro EIl B KoHTEKCTI, mepebaueHoMy TOKYMEHTOM.

[oBinomnenus Tta/abo MOKYMEHTH, B T.4. 3asiBH, ki CTOpOHHM HaJalOTh OJHA OJHIM y CHUCTeMi IUCTaHLIHHOTO
00CIyroByBaHHS 3a JIOITIOMOIOK MPpOorpaMHo-TexHidnoro komiuiekcy bauky (Cuctrema «[HTEPHET-BAHKY), BBaxkaroThcs
HAJIC)KHIM YUHOM OTPUMaHUMH iHIIOI0 CTOPOHOIO B MOMEHT iX BiATIPaBICHHS 3a JOIIOMOTOI0 3a3HaueHoi CructeMu. SKmio
JIOKYMEHT OYB BiIIpaBJICHUI Y HEpOOOUYMii I€Hb, TaTOK OTPUMAHHS JOKYMEHTA BBAXKAETHCS TIEPILIUIA 32 THEM BiIIIPaBICHHS
poOouuii 1eHb.

CTOpoHM JTOMOBHWIIHCS, IO ITOBIIOMIICHHS, IependadeHi muM posaijoM [IpaBui, MoXyTh OyTH TakoxK HamiciaaHi bankom
KitienTy olHUM 13 HACTYITHUX CIIOCO0IB (32 BUOOpOoM baHKy):

- HaNpaBJICHH: MOBIJOMIICHHS Y TAnepoBiil ¢popmi momroro 3a aapecoro KimieHTa, BkazaHoto B [IpaBounHi po HaTaHHS
BankiBchKOT MOCITYTH 3 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY, 00 MUChMOBO TOBiIoMIIeHOO KiTieHTOM;

- Bpy4eHHs baHkoM MoBioMIIeHHs y nanepoBiit popmi ocodrcto Kimienty/YnoBHoBaxkeHii oco6i KitienTa mig posmnuckys;

- HaJIiCJIaHHS eIEKTPOHHOTO ITOBIIOMJICHHS Ha aJIpecy eIeKTPOHHOI noITH, Bkasany Kitiearom B [IpaBourHi mpo HamaHHs
BankiBchKOi MOCIYTH 3 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY, a0 MUCHMOBO TOBiOMIICHOIO KiTieHTOM.

4.2. IPABA TA OBOB’SI3KH CTOPIH

4.2.1. Bauk 30006’a3yembca.

4.2.1.1. BigKpuTH IIOTOYHI PaXyHKHU B HalliOHAJIBHIN BAJIOTI, Olleparlii 1o SKUM MOXYTb 3J[iICHFOBAaTHCS 3 BUKOPHCTaHHAM
€JIEKTPOHHUX IIATLKHUX 3ac001B, MpariiBHUKaM KilieHTa B MOPsIIKY, BCTAHOBJICHOMY YHHHHUM 3aKOHOJABCTBOM YKpaiHU Ta
HOpMaTHBHUMH akTamu HartioHaapHOTO 0aHKY YKpaiHH, Ta BATOTOBUTH NpalliBHUKaM KitieHTa MmiaTikHi KapTH IpoTSIroM 7
(Cemn) pobouux IHIB, 3 MOMEHTY OTpUMaHHs baHKOM yciX JOKyMEHTiB, BKa3aHuX B ITyHKTI 4.1.4. nux IIpaBui. fkmo Ha
mifcTaBl JOKyMeEHTIB, HamaHux KiieHToM BigmoBinHO 10 BUMOT IyHKTY 4.1.4. IlpaBmii, HEMOXIJIMBO BHU3HAUUTU IOBHY
iH(popMaIlito, sika HeoOXiTHa s iMeHThdiKail nparisaka Kirienta, baHk BiTkpuBa€ MOTOYHUN paxyHOK Ta BHUTOTOBIISE
TUTATIXKHY KapTKy npamiBHUKY KitieHTa, cTocOBHO sikoro HajaHa KitieHToM iH(popMaltist He € TOBHOKO, JIHIIE MiCIs 0COOMCTOTO
3BepHEHHs Takoi ¢i3uuHOoi ocoOu-mpaniBHuka KiieHTa n0 baHky Ta mpen’sIBICHHS HEIO JOKYMEHTIB, HEOOXiTHMX JUIs
inerTr(ikamii Ta Bepudikamii ¢pi3ngHOi 0COOU BIIMOBIIHO J0 BUMOT 3aKOHOAABCTBA YKpaiHU, B TOMY YHCIII HOPMATUBHO-
npaBoBUX akTiB HamnioHansHOTO Banky Ykpainu.

4.2.1.2. 3nificHroBaTH 3apaxyBaHHs 3apoOiTHOI IUIaTH Ta NMPHUPIBHIHMX 10 Hel BUIUIAT HA MOTOYHI paxyHKH, BiIKPHTI
npariBHukaM Kiienta y banky, srigno IInatixaux BimomocTeil. 3apaxoByBaHHS KOIITIB HA MOTOYHI paXyHKH MPAI[iBHUKIB
KitienTa 37iiicHIO€ThCSl BaHKOM He mi3Hime podoyoro s baHky fqHs, HACTYIMHOTO 3a JHeM nepepaxyBanHs Kiienrom banky
KOILTIB JUIs 3/iiiCHEHHS BUIIAT HAa MOTOYHI paxyHKH npauiBHUKIiB KiieHTa Ta oTpumanns bankowm [lnarixHoi BigoMocTi, 3a
YMOBH HEBUSBJICHHS MOMHJIOK y IImaTiHii BiZOMOCTI 3a pe3ynbTaTaMH MEPEBIPKH AaHUX 3TigHO 3 myHKTOM 4.2.1.3. mux
IIpapwi. ¥ Bunanky, skmo mnepepaxyBaHHs KiieHTOM KomTiB Ha paxyHOK banky Ta orpumanHs bankom IlmatikHOi
BiZIOMOCTI BiI0yAeThCs y pi3Hi AHI, TPOIIOBi KOMITH OyIyTh 3apaxoBaHi baHkoMm Ha MOTOYHI paxyHKH mHparliBHUKiB KiienTa
He mi3Hile pobodoro st baHKy THS, HACTYITHOTO 3a THEM OCTaHHBOI 3 IIUX MOIH.

Axwo Knienum € 6100xcemnoro opeanizauicio: bank 3apaxoBye KOIITH Ha IIOTOYHI paXyHKH MpamiBHUKIB KitieHTa B TeHb
HAJIXOJKCHHS TPOIIOBHX KOINTIB HAa paXyHOK banky BiAmoBigHO 10 nyHKTY 4.2.2.5. mux [Ipaswn ta Hananas KiienToM 1o
banky BianosinHoi ITnaTi>kHOT BiZOMOCTI, 32 YMOBH HAJXO/KEHHsI IPOIIOBUX KOWITIB Ta I1ImaTixHoi BitoMocTi 10 banky 1o
15:00 3a KHiBCBKMM 9acoM TPOTAToM poOodoro s banky mHA. Y BHNaAKy, SKIIO MepepaxyBaHHS KOIITIB Ta HaJaHHSI
ITnatixkHoi BimomocTi Kitienrom o banky Oymu 3nivicHei micist 15:00 3a KUTIBCBKHM 4acoM IPOTITroM pododoro ajis banky
JHsI, CyMH 3apo0iTHOT IIaTH, a TAKOX 1HIIMX BUIUIAT, IO O3BOJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHu, OyAyTh 3apaxoBaHi
Ha TIOTOYHI paxyHKH NpainiBHUKIB KiieHTa He mi3Hime pobodoro mis baHky AHS, HACTYIHOTO 3a JHEM OTPHUMAaHHS BCiX
CKJIJIOBHX, HEOOX1THHUX JJIS 3apaxyBaHHS.

4.2.1.3. 3nificHIoBaTH NepeBipKy JaHuX y Hamanux Kmientom [InatixHux BiZOMOCTSX, a came:

- bank 3Bipse mizcymkoBy cymy y [lnatixHiit BiToMOCTi 3 CyMOIO KOIITIB, TepeadadeHux 3a mieto [InaTixHoro BizoMicTio
JUTSI KOYKHOTO BKa3aHOTO y Hil mpariiBauka KiieHra;

- bank 3Bipsie miacymkoBy cymy y IlmatixHiii BigoMocTi 3 cymMoOI0 KOmTIiB, nepepaxoBanux Kiienrom mo banky Ha
paxyHOK, 3a3HaueHnH y IIpaBounHi mpo HagaHHs baHKiBCEKOT MOCITYTH 3 00CIYTOBYBAHHS 3apIUIATHOTO IPOEKTY;

- bank mepeBipsie IPaBUIIBHICTH HOMEpPA MOTOYHOTO PaxyHKY 1 peecTpauiifHoro Homepy OOJIIKOBOI KapTKM IUIATHUKA
nmoJIaTKiB npariBHuKiB Kitienta B [1naTikHilA BIZOMOCTI.

4.2.1.4. YV pasi BUSIBICHHS ITOMWJIOK IIpu mepeBipui iHGopmanii y ITnatixaux BimomocTsx mosimomutu Kitienta mpo
HEMOJXKJIMBICTh 3apaxyBaHHs KOINTIB HAa TOTOYHI PaxyHKH MpaniBHUKIB KitieHTa i3 3a3HaYCHHSM MPHYMH Ta MEPEIIKOM
noMuIIOK. baHk 37iliCHIOE 3apaxyBaHHS KOIITIB HAa IIOTOYHI paXyHKH mpariBHuKiB KiieHTa nure micns yecyrnenHs Kirienrom
noMmitok y [lmatikHiit BiToMOCTi y CTPOK, 3a3Ha4eHUH y myHKTi 4.2.2.7. [IpaBu.

4.2.1.5.Y pa3i 3MiHH peKBi3UTIB paxyHKy banky s nepepaxysants KirieHTOM rpomoBrX KOIITIB AJIS 341HCHEHHS BUILIAT
npaniBHukaM KirieHnta Ta/abo pexBi3uTiB i omiaty mociayr banky 3a JloroBopom He mizHimie Hixk 3a 7 (CiM) KaleHIapHUX
JTHIB 10 HACTAHHS BiAMOBITHUX 3MiH MOBiOMUTH KJTieHTa NIITXOM HanpaBJIeHHS MUCbMOBOTO ITOB1IOMIICHHS 13 3a3HAYCHHSM
HOBHX PEKBI3UTIB paxXyHKY Ta JIaTH KX 3MiH. Taki 3MiHu He TOTpeOyoTh opopmiieHHst CTopoHamu [IpaBodnHy Mpo BHECEHHS
3MiH 10 Jlorosopy.

4.2.2. Knienm 30006’a3yembca:
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4.2.2.1. Hagatu no banky BCi JOKYMEHTH Ta BiJJOMOCTi, SIKi BUMararmoThCsi BaHKOM 3 METOI0 BHUKOHAHHS BHMOT
3aKOHOJIaBCTBA, IO peryitoe BigHocuuu y cdepi [IBK/DT, a Takok JoKyMeHTH, HeOOXiTHI 71 BIIKPUTTS baHKOM paxyHKiB
nparniBaukaM KitieHTa Ta BUITycKy iM TIIATHKHUX KapTOK.

4.2.2.2. TloBinomsatn baHk y mucbMOBil QopMi Mpo HEOOXITHICTh BIAKPUTTS NMOTOYHUX PaXyHKIB 1 BHUTOTOBJICHHS
TUTATIKHUX KapTOK MPUHHATHM Ha poOOTY MpalliBHUKaM, HaJIaBIIHM JOKYMEHTH, 3a3Ha4yeHi y nyHKTi 4.1.4. mux [IpaBui, He
nizHime, Hik 3a 7 (CiM) pobouux AHIB A0 nepeadauyBaHoi AaTH BUILUIATH 3apOOITHOI MIATH TAKUM NPALiBHUKAM.

4.2.2.3. IloBinomnsatu bank y nucsMoBiii opmi Ipo 3BUTHEHHS MTpalliBHUKA He Ti3Hile, Hix 3a 1 (OauH) pobouwii 1eHs
10 3aIUTAHOBAHOI JaTH 3BUTGHEHHS 3 000B’I3KOBUM 3a3HAYCHHIM AT 3BLUTFHEHHS.

4.2.2.4. Y Bumnajaky 3BUIbHEHHS TpalliBHuKa KilieHTa CripusTH TMOBHOMY IOTAIlIEHHIO OCTaHHIM 3a00proBaHOCTI Iepe
baHkoM 3a #Oro MOTOYHUM paxyHKOM, B TOMY YHCIIi, SIKIIO baHk OyB HECHOBIIIEHUI PO 3BUTFHEHHS mpaliiBHuKa KiienTa
(abo moBimomiteHHs OyJI0 3pOOJICHO HECBOEYACHO) 1 BHACIIAOK IILOTO OCTATOYHHHA PO3PaXyHOK 3 TAKHM IPAlliBHUKOM OyB
3poOJICHHIA, alle B HBOTO 3alIUIIMIIacs 3a00pTOBaHICTh MO0 IOTOYHOMY paxyHKy nepes; bankowm.

4.2.2.5. 3aBuacHO mepepaxoByBaTH Ha paxyHOK baHky, Bkazanuii B I[IpaBounHi npo HamaHHs BaHKIBCBKOI HOCIYTH 3
00CIIyroByBaHHS 3apILIATHOTO IMPOEKTY, TPOIIOBI KOIITH y CyMi, IIIO BIAMOBIAa€ CyMi, BKa3aHii y [LnaTixHIl BiZoMOCTi, IS
MOJIANIBIIIOTO iX 3apaxyBaHHS Ha MIOTOYHI paXyHKH MpaiiBHUKIB KirieHTa.

4.2.2.6. Hanatu no banky [lnaTixuy Bigomicts (y BignosigaocTi 3 Jlogatkom 10 1o mux [IpaBuin) y BUTIISI €TEKTPOHHOTO
JIOKYMEHTa, MiJIMHCaHOro NUIIXOM HaknaaeHHs YaockonaneHoro EIl Kiienra/YmoBHoBakeHOi(ux) ocobu(i0) Kiienra ta
HanpaBieHoro 10 baHky 3acobamu Cucremu amcraHmiiaoro ob6cmyroByBanHs «IHTEPHET-BAHK». ¥V Bumangky
nigkmoueHHs Kiienta no Cucremu nuctanuiHoro obciyroByBanHsa «KJIIEHT-BAHK», nomanns Kimientom no banky
[InatikHUX BigoMocTed B paMkax JloroBopy BinOyBaeThCsl 3a JONOMOroro0 3a3HadeHoi CHcTeMH IUCTaHLINHHOTO
00CITyrOByBaHHSI.

VY BumnaaKy HeMOIHBOCTI HajaHHsA Kitientom IliaTikHOT BioMocTi y (hopMi eIeKTPOHHOTO JOKYMEHTA 3a JIOTIOMOTO0
CucTeMu qUCTaHLIHHOTO 00CIyrOBYBAaHHS 3a JOIIOMOI'OI0 IIPOrpaMHo-TexHigHOro koMiuiekey banky («(IHTEPHET-BAHK»
a6o «KJIIEHT-BAHK»), Kiient 3000B’s3yeTbcs HamaBaTH a0 banky IlmarikHy BiIOMICTh Ha MamepoBOMYy HOCII, 3
OJTHOYACHHM HAJIaHHAM T1 eJICKTPOHHOTO BapiaHTa Oyb-IKHM 3 HACTYITHUX CHOCOO0IB:

- [UIIXOM HamlpaBJieHHS Ha €JEeKTPOHHY ajpecy, BkaszaHy B [IpaBounHi mpo HajaHHA bBaHKIBCHKOI MOCIyrH 3
00CIIyroByBaHHS 3apILIATHOTO TPOEKTY; ab0

- IUISIXOM HaJIaHHS eJIEKTPOHHOTO HOCIs, IO MICTUTh eIeKTPOHHUH BapiaHT [11aTiHOT BiJOMOCTI.

[InarixxHa BigoMicTs, 1m0 noaaeTbes KirieHToM y GopMi manepoBoro TOKyMeHTa, TOBHHHA MICTUTH HAcTymHi naHi: 111k
nparniaukis, PHOKIIII mpariBHUKiB, HOMEpH NOTOYHHUX PaxyHKiB MPAI[iBHUKIB, CyMy I'POLIOBUX KOIUTIB ST 3apaxyBaHHs
Ha TIOTOYHHUH paXyHOK KOYKHOTO 3 TPAI[iBHUKIB, ITIJICYMKOBY CyMy, ITiJIITUCH KEPIBHUKA 1 TOJOBHOTO Oyxrantepa KiieHra ta
BiOUTOK nevaTku KiieHTa (3a HasIBHOCT).

0608130k Kitienta mopo Hamanasa IInatixuaoi BimomocTi (Y pa3i HEMOXIHMBOCTI 1i MOJaHHS y (OPMi €NEKTPOHHOIO
IOKyMeHTa 3acobamu CHCTEMHU JUCTaHIIHHOTO O0CIYTOBYBAHHS 32 TOTIOMOTOI0 TIPOTPaMHO-TEXHIYHOTO KOMIUTEKCY baHky
(«IHTEPHET-BAHK» a60 «KJIIEHT-BAHK»)) Oyze BBaxkaTHCsi BAKOHAHUM TiJIbKY Y Pa3i 11 HaJaHHsI Ha TaepoBOMY HOCIT
Ta B EJNIEKTPOHHOMY BHUIIIAAL (3rifHO ab3aiy apyroro nporo myHKTY IIpaBum). Ilpu npomy, bank Mae npaBo BiIMOBISTH B
3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH MpaliBHuKiB KirieHTa, SKio € po30ikHocTi Mixk [ImaTixHo0 BimomicTio Kitienta B
CJICKTPOHHOMY BWIJISIII Ta Ha mamnepoBoMy Hocii. KiieHT Hece BiANMOBimanbHICTh 3a 3MmicT IlnarikHOi BioMocCTi B
€JIEKTPOHHOMY BUTJTISIAI Ta 11 i1eHTHYHICTh [1naTi>kHil BiZOMOCTI Ha anepoBOMy HOCI1, ika HagaeThest 10 baHky.

ITnati>kHa BiomicTh moBHHHA OyTH HajmaHa KitienTom 1o banky (y popmi eneKTpOHHOro JOKyMeHTa a0 Ha IarepoBOMY
HOCIi pa3oM 3 iH(popMaIIi€ro IS 3apaxyBaHHs KOIITIB Ha EJIEKTPOHHOMY HOCIT) HE Mi3HiIlIe JHS MepepaxyBaHHs IPOIIOBUX
KOIITIB Ha paxyHOK baHKy BifmoBinHO 10 myHKTy 4.2.2.5. [IpaBui.

4.2.2.7. llpu oneprxani Bix banky indopmanii npo BusiBineHHs ToMIIIOK y [1maTixHii BitoMOCTi, HE Ti3HillIe HACTYITHOTO
po0OYOro JHS BUIPABUTH BCi 3a3HAUCHI TOMUIIKY Ta HaJaTH baHKy BHITpaBiIeHi JOKYMEHTH a00 YTOUHCHHSI.

4.2.2.8. CrmauyBatu banky Bunaropofy 3a HaganHs KimieHTy ociyr 3 00CIyroByBaHHS 3apIUIaTHOTO IPOEKTY, Y PO3MIpi,
Bu3HaueHoMy Tapudamu, po3mimennmy Ha Be0-caiiti banky, skmio iHme He Bu3HaUeHO 3a 3rof0r0 CTOpiH, Ta y CTPOKH, 1110
nepeadadeHi y minposmaini 4.3. uporo po3ainy I[Ipaswu.

4.2.2.9. Buctrynatu mocepenrHuKoM MK bankom Ta mpaniBHukamu KiieHTa y NHTaHHSX, OB ’S3aHUX 3 BHITYCKOM,
BUKOPHCTaHHSM, TOBEPHEHHSM IUIATKHUX KAPTOK.

4.2.2.10. He niznime 1 (OmHOT0) MICSIIS IO 3aKiHUEHHS CTPOKY [il IIAaTIHKHAX KapTOK MpaniBHUKIB KitieHTa 3BepHYTHCS
10 baHKky 3 3asBOIO PO BUITYCK IUTATIKHUX KapTOK MpariBHUKaM KitieHTa Ha HOBUIA CTPOK.

4.2.2.11. Jlo nepepaxyBaHHs CyM BUIUIAT 3apoOiTHOI IJIATH Ta IHIIUX MPHUPIBHAHKUX 10 HEl IIIaTeKiB CBOIM IMpaIliBHUKAM
CIUTATUTH HEOOXITHI TIOATKH, 300pH Ta 1HIII 000B’I3KOBI ILIATEXKI.

[To BciM UTaHHSM, TIOB ' SI3aHUM 13 OIIOAATKYBaHHIM CyM 3ap0O0iTHOT TuIaTH mpaniBHUKIB KitieHTa BIAMOBIIHO 10 YHHHOTO
3aKOHOZABCTBAa YKpaiHu, BifmoBinanbHICTh Hece KimieHT. BaHK He mepeBipsie MpaBUIbHICTh HapaxyBaHHs, OOUNCIICHHS Ta
cBoeyacHicTh crutatd KirieHToM mojaatkiB, 300piB Ta iHIMIMX OOOB’S3KOBHX IUIATEXKIB 10 OIO/DKETy Ta HE Hece
BiAIIOBigAJILHOCTI 34 LiE.

4.2.2.12. HeraiiHo MUChbMOBO TIOBiIOMHUTH baHK 1mpo 3MiHy TOBHOBa)KeHb KEPIBHUKA Ta/a0o0 1HIIOT Y TOBHOBaKEHOT 0COOH
Kiienta Ha npaBo 31iiCHEHHS OyAb-IKHX FOPUIMYHO 3HAYYIIUX Jiil 32 JloroBopoM, 3 HaJaHHSIM JOKYMEHTIB, HEOOX1THUX
Banky mns nmpoBenenHs inenTrdikamii Ta Bepudikamii HOBOro KepiBHHKA Ta/abo iHIOI YmoBHOBaXxeHOI ocobu Kitienra, a
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TaK0X JJOKYMEHTIB, IO MiATBEPIXKYIOTh iX MOBHOBAXKEHHS JisTH Bix iMeH1 KitieHTa Ta 31iiCHIOBATH IOPUANYHO 3HAYYII il
3a JloroBopom.

4.2.2.13. Tudpopmysatu Bank mpo 3MiHy Oyap-skux peksisutiB KitieHTa (agpecd MiCLE3HAXOMKEHHS, KOHTaKTHOTO
tenedoHa, agpecu eNEeKTPOHHOI IOUITH TOIIO). baHK BBaXkaeThCA MOBIIOMIICHUM IO 3MiHY ajJpecH, KOHTaKTHUX JaHUX
Kitienra 3 MmoMenTy aknenty bankom nomanoi KiieHTom 3asiBu 1po 3MiHy JaHHX (32 (hOPMOFO, BCTAHOBIICHOIO baHKOM).

4.2.3. banx mae npaso:

4.2.3.1. BinMOBIATH B IPUIHOMi IOKYMEHTIB Y BUIIAJIKy HEIPaBWILHOTO oopmieHHs ix KitieHToMm.

4.2.3.2. BimMOBIIATH B 3apaxyBaHHI KOIIITIB HA MIOTOYHI paXyHKH MpaimiBHUKIB Kili€eHTa y HACTYITHUX BUMAIKAX:

- y pasi, SKIIo € po301XKHOCTI MiXk (PAKTHYHO TIepepaxoBaHO0 10 baHKy cyMOI0 KOIITIB i CyMOt0, 3a3Ha4eHO0 B [ImaTiHii
BizomMocrTi, Ta/abo

- y pasi HaganHsa Kimierrom [1naTiHOT BiTOMOCTI 3 HETIOBHUMHY JJAHHMH, Ta/a0b0

- y pa3i HasBHOCTI y KitienTa 3aboproBaHocTi 1o cruiati komicii banky 3a HaganHs KitieHTy mociyr 3 o0cayroByBaHHS
3apIIaTHOTO MPOEKTY.

4.2.3.3. BimMOBIIATH y BIIKPHUTTI MOTOYHOTO PaxyHKy mpamiBHUKY KilieHTa y BUTaAKy HeHamaHHS (200 HamgaHHS
HEJIOCTOBIpHOI iH(OpMaIllii Ta/abo MOKYMEHTIB, IIO MICTATh HEIOCTOBIpHY/HempaBauBy iHdopMarliito) Kiientom Ta/abo
¢iznuHO0 0cobor0-nIpaniBHUKOM KitieHTa iHpopMariii, TOKyMEHTIB, BiIOMOCTEH, He0OXiMHIX BaHKy 1 BIIKPUTTS paxyHKY
npaiiBHuKy KiieHTa Ta BUITycKy HOMy IUIaTDKHOI KapTKM, Ta 3A1MCHEHHS MNpolenypu imeHTH¢ikamii Ta Bepudikamii
Kitiena/mpamiBauka KitieHTa 3rilHO BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHM Ta/ab0 HOpMATHBHHX akTiB HartioHaapHOTO
6aHKy YKpaiHu.

4.2.3.4. BumaraTtu noBepHeHHs InpariBHuKaMu KilieHTa BHIUIAT, TOMMJIKOBO 3apaxOBaHHMX HA IX PaXxyHKH, Y BHIAJAKY
BusBIcHHS bankoM (camocTiiiHO a0o 3a 3BepHeHHsAM KilieHTa) MOMIUIKOBOTO 3apaxyBaHHS KOINTIB Ha Taki
paxXyHKH/HEHAJIC)KHOTO TIepeKasy.

4.2.3.5. BukonyBaTu 1e0eToBI nepekasu 3 0y1b-KOro oToyHoro paxyHky Kimienra, Binkpuroro B banky (ITAT «BAHK
BOCTOK», m. duinpo, M®O 307123), Ha kopucTh banky (oTpuMyBaua) 3 MeTOI BHKOHaHHSA KirieHTOM Oyab-sKHX
rpomroBux 3000B’s3aHb mepen bankoMm 3a JloroBopom, ockinbku KitieHT yknaaenHsM JloroBopy HanmaB 3roay banky Ha
BUKOHAHHSI IUIATDKHUX OIepaliif 3 ycix MoTouHuX paxyHkiB Kiienta B baHky, 1110 OB’ s13aHi 3 BUKOHaHHAM KitieHToM Oy1ib-
SKMX TPOIIOBHUX 3000B’sI3aHb (CTPOK/TEPMiH BUKOHAHHS SIKUX HACTaB a00 BUKOHAHHS SKUX MPOCTPOYCHO) nepen bankom 3a
Jorosopom.

ITopsimok Ta cTpoku BUKOHaHHS baHkoM Je0eToBOro nepekasy 3 HOTOYHOro(Mx) paxyHKy(iB) KirieHTa Ha CBOIO KOPUCTD
JUTsE BAKOHAHHSA TPOIIOBUX 3000B’s13aHb Kitienta mepen bankom 3a [loroBopom nependauenuii miaposaiiom 1.8. posniny 1
uux [IpaBui.

4.2.3.6. BHOocuTH 3MiHU 10 yMOB JIoroBOpY B MOPSAKY, epeadadeHomy y migposaini 1.9. posainy 1 uux [Ipasui.

4.2.4. Knienm mae npaso:

4.2.4.1. Busnauatu npaniBHukiB Kiienra, skuMm BaHk B paMkax HaJaHHS TOCIYTH 3 OOCIYrOBYBaHHS 3apILIaTHOTO
MPOEKTY 3000B’I3y€THCS BIAKPUTH IMOTOYHI PAXyHKH Ta BUITYCTUTH IUIATKHI KapTKH 3riAHO yHKTY 4.2.1.1. TIpaBu.

4.2.4.2. BusHauaTi CyMH BUIUIAT Ta JaBaTH PO3NOPSXKEHHS baHKy Mpo 3apaxyBaHHS KOILITIB HA MOTOYHI paxyHKH
npamniBauKiB KitieHTa.

4.2.4.3. Bumaratu Big baHKy HOKYMEHTH, SIKi HiATBEPJKYIOTh NMPAaBUIBHICTH ONEpaiiid Mo 3apaXyBaHHIO KOIITIB Ha
MOTOYHI PaxyHKH IpaiiBHUKIB KitieHTa, y BUMAaIKy BUHMKHEHHS CIIPHUX MTUTAHb.

4.3. OIUVIATA IIOCJIYT BAHKY 3 OBCJIYT'OBYBAHHS 3APIIVIATHOI'O ITIPOEKTY

4.3.1. 3a maganuas bankoMm mocnyr 3 00CIyroByBaHHS 3apIUIaTHOTO NMPOeKTy, KiieHT crutauye banky mnaty y po3Mipi, o
3adikcoBanuii B Tapudax ta [IpaBounni HamaHHs baHKIBCEKOT IMOCTYTH 3 00CIYTOBYBaHHSI 3apILIATHOTO MPOEKTY.

4.3.2. Komicig 3a ohopMiIeHHS TUIATHKHEX KapTOK MmpariiBHUKaM KiieHTa (B T.4. 32 mepeoopMIIeHHs IUTaTHKHUX KapTOK
y 3B’S3KY 13 3aKiHUE€HHSAM CTPOKY iX JIii) HapaxoByeThcss BaHKOM He Mi3Hile HaCTymHOro poGodoro st baHky [Hs 3 gaTu
BUTOTOBJICHHS IDIATDKHUX KapTOK mpariBHuKaMm KitieHta Ta croragyerbes KimieHToM 1o 25 9mcna MicsIpsl, HACTYITHOTO 32
PO3pPaxyHKOBHM MicsiiieM (TOOTO MicsiiieM HapaxyBaHHs KOMICiT).

4.3.3. Kowmicis 3a mepepaxyBaHHS I'POIIOBUX KOIITIB HAa OTOYHI paxyHKH HparliBHUKIB KiienTa HapaxoByeThess bankom
HE MI3HIIIe HACTYITHOro pobodoro myst banky mHS 3 maTw 3apaxyBaHHS KOIITIB Ha OTOYHI paXyHKH IpariBHUKiB KirieHTa Ta
crutauyerhbest KitienToM 710 25 unciia Micsitis, HACTYITHOT'O 3a PO3PaxyHKOBUM MicsiiieM (TOOTO MicsilieM HapaXyBaHHS KOMICIT).

4.3.4. Kowicis 3a 00ciyroByBaHHS TIOTOYHHUX PAaxyHKIB IpariBHUKIB KitieHTa 3 BUKOpHCTaHHAM IUaTixHOI Kaptku MC
World Elite napaxoByeTbcs MIOMICSYHO B OCTAaHHIM KaleHIApHUI [eHb Micsld Ta cruiauyetbes KiieHTOM B JeHb
HapaxyBaHHS.

4.3.5. Kowmicii, HapaxoBaHi 3rifnHo myHKTIB 4.3.2. - 4.3.4. IIpaBui, ciucyioThCst BaHKOM 3 Oy/Ab-SIKOTO TOTOYHOTO PAXYHKY
Kiienra, Bigkputoro y banky, B mopsaky BusHadeHOMY y miaposaimi 1.8. po3niny 1 nux Ilpasu.

V pasi, skio Kiienrt He Mae BimkpuTux paxyHkis y banky, a00 Ha motouyHoMy(ux) paxyHky(ax), Bigkpuromy(ux) B bauky,
BIJICYTHI KOINTH B CyMi, JJOCTaTHIN Ui omyiaTh Komicii banky 3a JloroBopom, y 3B’s3Ky 3 4uM baHK He Ma€ MOXJIMBOCTI
BUKOHATH N1eOCTOBUI Tepekas 3 MmoToyHoro(ux) paxyHky(iB) Kiienta Ha kopucth banky (oTpuMyBaua) y MOpSJIKY,
BU3HaueHOMY y minposmini 1.8. po3ainy 1 nux [Npasuin, KitieHT MOBUHEH CaMOCTIHHO CILIATUTH CyMH HApaxOBaHUX KOMICIH
Ha paxyHOK BaHKy s crijiaT KOMICiiHOT BUHATOPO/IH.
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4.3.6. Y pasi Hecriatu KimienToM Kowmiciil y 3a3Hadeni B .. 4.3.2.-4.3.4. nux [IpaBun cTpoku, cyma HapaxOBaHHX Ta
HECTUTAYCHHUX KOMICili BBaXKA€THCS MPOCTPOUYCHOIO 3a00proBaHicTio KiTlieHTa Ta EepeHOCUTHCS Ha PaxXyHOK MPOCTPOUYCHHX
KOMICIH 3 HACTYITHOTO KaJleHAapHOTO AHS. Y LbOMY BHIQJKYy CIUIaTa ITPOCTPOYEHOI KOMicii 3ailicHioeThecst KitienToM Ha
PaxyHOK JUIS OIJIATH MPOCTPOYEHOT KOMIiCil.

4.3.7. Axwo Knienm € 61002cemnoro opzanizayicro:

4.3.7.1. Bapricts nociyr banky 3a nepepaxyBaHHs IPOLIOBHX KOIITIB JUTS 3apaxyBaHHS Ha TIOTOYHI paxXyHKH IPAIliBHUKIB
KitieHTa BCTaHOBMIOETHCS Y po3Mipi, BU3HaueHOMY B [IpaBoumHi nmpo HamaHHs baHKIBCHKOI MOCIYTH 3 00CIyrOBYBaHHS
3apIUIaTHOTO IPOEKTY. 3arajibHa BapTiCTh NOCHYT baHKy 3a mepepaxyBaHHS IPOMIOBUX KOIITIB IS 3apaxyBaHHs Ha MOTOYHI
paxyHKu TpamiBHUKIB KilieHTa 3MiHIOETBCS, Y BHIAAKY 3MiHH (OHAY 3apoOiTHOI Iiath (3MiHU TMOKAa3HHUKIB (pakTHIHO
IepepaxoBaHUX TPOIIOBUX KOLITIB Ha IIOTOYHI paxyHKU MpauiBHUKIB KirieHTa), 1m0 OGOPMIIOETHCS BIANOBIIHUM
[IpaBourHOM PO BHECEHHS 3MiH Ji0 JloroBopy.

4.3.7.2. He mi3zHimie 10-ro yrcia Ko>XHOTO KalleHaapHoTo Micsisa bank Hagae KitieHTy paxyHOK (a00 akT BHKOHAHHUX POOIT)
Ha CIUIaTy mociyr baHky 3a nepepaxyBaHHs IPOLIOBHX KOIITIB /IS 3apaxyBaHHS Ha MMOTOYHI paXyHKH NpaniBHUKIB KirieHTa
3a morepeiHii KaneHnapauid Micsib. CyMma CIiIaTH 3a KOXKHHUU MiCSIb PO3pax0oBYETHCS BiIMOBIIHO 0 yMOB [IpaBounHy nipo
HaJaHHs baHKIBCHKOT MOCIYTH 3 00CIIYrOBYBaHHS 3apILIaTHOTO MPOeKTy. PaxyHok (a0o akT BUKOHAHWUX POOIT) Ha CIUIaTy
nociyr baHky 3a rpyneHs HagaeTsest KitieHTy He misHine 24 rpyaHs IOTOYHOTO POKY.

Omutara nmocnyr banky 3a mepepaxyBaHHsI TPOLIOBUX KOIUTIB JJIs 3apaxyBaHHs Ha MOTOYHI paXyHKH npaiiBHUKiB KirieHTa,
3midcHIOEThCs KITIEHTOM Ha paxyHOK JUIS CIUIaTH KoMiciiHO1 BuHaropomu npotsroM 30 (Tpuuanste) mHIB 3 MOMEHTY
oTpuMaHHs KiieHTOM paxyHKy (200 akTy BUKOHAHUX poOiT) Ha CIUIaTy mociyr baHky.

4.4. OCOBJIMBOCTI BIANTOBIJAJIBHOCTI CTOPIH

4.4.1. bank He Hece BiINOBIIANBHICTD 3a 3aTPUMKY 1 BIIMOBY B 3apaxyBaHHI KOIITIB HA MOTOYHI paXyHKHU NPALiBHUKIB
KitienTa, y BUIIaKy:

- ko KimienT He nepepaxyBaB Koty banky BinnoBimHo 10 myHKTY 4.2.2.5. 1iux I1paBui; ta/a6o

- y pasi HasBHocTi y KitieHTa 3a60oproBaHocTi 1o criati komicii banky, 1o Oynia HapaxoBaHa BiATIOBIIHO IO NMOJIOXKEHb
niapo3ainy 4.3. uporo po3aity Ilpasui; Ta/abo

- sxkmo Kiient He Hagap [InatikHy BIZOMICTh Yy MOPSIKY Ta CTPOKH, BU3HA4eHI MianmyHKToM 4.2.2.6. myHkty 4.2.2.
IIpaBun, abo y Hanauii Kiientom IlnatixHill BIZOMOCTI 3a3HaYeHa HeBipHa iH(popMaIlis Ta/abo cyma, 3a3HaueHa B Ha/laHii
[TnatixHii BitoMoOCTi, HEe BiANOBiAae cyMi (pakTHUHO nepepaxoBaHuxX KiieHToM KoIITiB Ha paxyHOK baHky; Ta/abo

- y pasi mopymmenns poootu CEIl HBY ta/abo nopymenns pobotu cucreMu aBroMaru3anii banky;

- SIKIIIO 11€ BiAOYJI0CH 3 IHIINX MPUYHH 3a BiZICYTHOCTI BUHU baHKy.

4.4.2. baHK TaKOX HE HECe BiAMOBIJAIILHOCTI 3a MPAaBUIIBHICTD iH(opMaii, BkazaHoi Kiientom y IlnaTixHiil BizomocTi, a
TaKO0’X 32 TIOBHOTY 1 CBOEYACHICTh cIutat KimieHTOM HeoOXiTHUX MOJaTKiB, 300piB Ta IHITHX 000B’I3KOBHX IUIATEXKIB.

4.4.3. 3a nopymeHHs/HenoTpuManHs CTopoHaMH YMOB 11b0T0 po3finy [Ipasun CTOpoHM TakoX HECYTh BiJIIOBIAATIBHICTD,
nependayeny posainom 1 «3aranpHi mojoxeHHs» X [IpaBui, abo x 3BUIBHAIOTHCS BiJ BiANOBIJAIBHOCTI 3 TMiJICTaB,
BH3HAYCHHX B po3aiii 1 mux [Ipasw.

4.5. CTPOK JIf JOTrOBOPY. BHECEHHS 3MIH TA IIPUIIMHEHHSA JIOT OBOPY

4.5.1. JloroBip BBaXxaeThCs YKIAJACHAM 3 JHA mianucands Cropornamu [IpaBourHy npo HamaHHS baHKIBCHKOT MOCTYTH 3
00CIIyroByBaHHS 3apIIATHOTO MPOEKTY Ta Ji€ A0 TOBHOTO BUKOHAHHS CTOpOHaMH CBOiX 3000B’sI3aHb 32 HUM.

4.5.2. Axwo Knienm € 6100s1cemuoro opeanizayicio. JIoroBip BBOKAEThCS YKIAJICHUM 3 JHS mianucanHs CTOpoHaMHU
[IpaBounny po HagaHHs baHKIBCHKOI TOCIYTH 3 00CITYTOBYBaHHS 3apIUIATHOTO MPOEKTY Ta Ji€ 0 31 TPyAHS pOKY, B IKOMY
OyB ykmanenuit Jlorosip, 0e3 nposoHramii Ha MoJaabIIuil Iepio.

4.5.3. Baecennst bankom 3MiH Ta JOMOBHEHb A0 MyOIiYHOT 9acTUHU JoroBOpY BiIOYBAETHCS B MOPSIKY, BU3HAUCHOMY Y
migposaini 1.9. po3ainy 1 mux [Ipasw, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BU3HAYCHUX UM po3aiioM [IpaBu.

4.5.4. baHk Mae TIpaBO 3MiHIOBATH PO3Mip KOMICiT 3a HaJlaHHS TOCIYT 3 00CIIyrOBYBaHHS 3apILIaTHOTO MPOCKTY MUITXOM
po3mimieHHs Ha Be6-caiiti banky indopmarii npo HOBI Tapudu Ta HampaBIeHHS BiNOBiIHOTO iH(pOpPMaLiHOTO
noBigoMiieHHst KitieHTy He mi3HiIIe HiXK 32 5 KaJeHJapHUX JHIB 10 3aIIAHOBAHOI TATH 3MiH 13 3a3HAYCHHSIM JaTH HaOyTTS
HUMH YHHHOCTi. Y pa3i He3roJu i3 3ampornoHOBaHUMHU 3MiHamu, KITi€eHT Mae mpaBo O AaTH HaOpaHHS YHHHOCTI TaKUMH
3MiHaMH 3BepHYTHCS 10 baHky 1uis po3ipBanHs J[oroBopy, nmonepenHbo MoracHBILIM BCO 3a00proBaHicTh 3a JloroBopom, 1o
BuHEKIA niepen bankom. SIkimo 1o matu, BKka3aHoi y moBinomieHH1, KiieHT mICEMOBO He 3BepHETHCS 10 baHKy 3 iHIIIaTHBOIO
posipBatu JIoroBip, yMOBH PO 3MiHYy BApTOCTi HOCIYT 3 00CITyTOBYBaHHS 3apILIATHOIO IIPOEKTY BBAXKAIOTHCS Y3TOKCHUMH
Croponamu i JIoroBip nIpoIoBXKye AiTH Ha HOBUX YMOBAX 3 JaTH, 3a3HAYCHO1 Y BiATIOBITHOMY iH(OopMaLitHOMY HOBiIOMIICHI
Banky, 6e3 HeoOXiJHOCTI YKIaJaHHs TOJATKOBUX Yo, SKIIO IHIIE HE MependadyeHo JoMOBIeHICTIO CTOPiH.

4.5.5. JToroBip Moke OyTH JOCTPOKOBO PO3ipBaHMii 32 B3a€MHOIO 3ro1010 CTOpiH, a TAaKOX 32 iHIMIaTHBOO OAHieT i3 CTOpiH
y MOPSIKY, BU3HaYeHOMY UM po3ziniom [Tpasun. [Tpu nsomy, KitieHT Mae npaBo iHiitoBaTu posipsanHs JJoroBopy jwuiie 3a
YMOBHU BiJICYTHOCTI HEBHUKOHAHUX TPOIIOBHUX 3000B’s3aHb mepes baHkoM 3a pesynbraTaMu KOPUCTYBAaHHS BiJIIOBiIHOIO
0aHKIBCHKOIO MOCITYTOH0.

4.5.6. JloroBip Moxke OyTH po3ipBaHO 3a iHimiaTHBOKW ojnHiel i3 CropiH i3 moBigomsieHHsM iHmOi Ctoponu 3a 20
(JIBamnsTh) KaleHIAPHUX JIHIB IO JaTH 3alUIAHOBAHOTO PO3ipBaHHsA. Y TakoMy pasi, HaJaHHS MOCIYT 3 00CIyroBYyBaHHS
3apIUIaTHOTO MPOEKTY MPHUITHHSIETHCS Ta JOroBip BBaXKAETHCS po3ipBaHuM Ha 21-i (JBaalsaTh Hmepiinii) KaleHAapHUI TCHb
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micis otpuMaHHsS bankom momanoro Kiientom IlpaBoumHy mpo posipBanHs [loroBopy abo orpumanHs KiieHTom
noBigoMieHHsI baHKy npo MpUIMHEHHS HAJaHHS MOCIYT 3 00CIYrOBYBaHHS 3apIUIATHOTO IPOEKTY Ta po3ipBaHHs [loroBopy
(3a3HayeHe TMOBIJOMJIEHHA MOXe OyTH HampabiieHe baHkoMm 3aco0aMy AWCTaHIIMHOI KOMYHIKalii, B T.4. 32 JOMOMOTOIO
CucteMu qUcTaHLIHHOTO 00CIYyTrOBYBaHHS, KO KOpUCTyeThes KitieHT).

4.5.7. bank mnpunuHsie HaganHda KiieHTy mociyr 3 0OCIyroBYBaHHS 3apIUTATHOTO MPOEKTY 3a HASBHOCTI IMiACTaB,
nepenbauennx crarrero 15 3akony npo [IBK/OT. ¥V takomy Bunaaky JloroBip BBaaeTbesi po3ipBaHUM ITicis CIutuBy 10
(Hecatn) aniB 3 natu HampaBieHHs bankom KitieHTy BiANOBIZHOTO HHCBMOBOTO MOBiIOMIIEHHS, 0e3 HEOOXiTHOCTI
nignmucanHs 3 KimieHToM Oyab-KHUX YTo/ PO pO3ipBaHHS.

4.5.8. baHk Mae mpaBo B OJHOCTOPOHHBOMY TOPSAKY posipBaTe JloroBip, 0e3 HampaBieHHS KitieHTY OyIb-sKuX
HOBiIOMJIEHb, SKIIO MPOTATOM OIHOTO POKY 3 THS yKiIamaHHA Jloropopy a0o 3 JHS OCTaHHBOTO 3apaxyBaHHs/TiepeKasy
bankoM KkomTiB Ha TOTOYHI paxyHKW TpariBHuKiB Kiienta, KiieHT He 3nilicHIoe ormeparii, MMoB’s3aHi 13
3apaxyBaHHIM/IIEpeKa30M KOIIITIB Ha MIOTOYHI paXyHKH MpaiiBHUKIB KitieHTa.

45.9. V pa3i npununenns [loroBopy, KiieHT 3000B’s3aHUI MOBIIOMHUTH TPAIiBHUKIB MPO HEOOXIMHICTH MOTACHUTH
3a00proBaHICTh 32 iX MOTOYHUMH paxyHKaMH y pasi ii HasBHOCTI.

4.5.10. He panime HacTymHOTO poOOYOro JHS Micis JHSA posipBaHHSA JloroBopy Tapu¢u IO IJIATDKHUX KapTKax
npaniBHukiB Kiienta OynyTs npuBeneHi baHkoM y BiANMOBIMHICTE i3 3aranbHUMM TapudaMy MO IUIATDKHUX KapTKax A
kiienTiB-hizngaux ocid [TIAT «BAHK BOCTOKY.

45.11. B Oynp-sikoMy BUNAIKy, NMpunvHEeHHS aii JloroBopy He 3BuUIbHs€ CTOpPOHHW Bifi BUKOHaHHS 3000B’sS3aHb, IO
BUHUKJIM B MIEpioj Horo Aii.

B. IOCJIYT'A «CTUNIEHIIAJIGHUM ITPOEKT»

4.6. HAJAHHSI NOCJOYT BAHKY 3 OBCJYI'OBYBAHHS CTUIIEHAIAJIBHOI'O ITPOEKTY

4.6.1. Ha migcragi ct. 634 LluBinpHOTO KOMEKCY YKpainu minmucantsM [IpaBounHy mpo HamaHHS BaHKIBCHKOI TOCIYTH 3
00CIIyroBYyBaHHS CTUTICHIIATBHOTO NPpoeKTy KitieHT npueanyeTbes 1o mux [1paBui (B 4acTHHI YMOB, IO PETYITIOIOTH MTOPSI0K
HagaHHsa Kiienty BaHKIiBCBKOI MOCITYrd 3 OOCIYroBYBaHHS CTHIICHIIAILHOTO MPOEKTY, B T.4. JO po3aury 1 «3arambHi
noJoKeHHs») Ta Tapudis.

IIpaBounH npo HajgaHHS BaHKIBCHKOT MOCIYTH 3 0OCIIYTOBYBaHHS CTHIICHIIAIBHOTO MPOEKTy, mi [IpaBuna ta Tapudu
pa3oM cKiamaTh JlOTOBip Mpo HAaAaHHSA TOCIYTH 3 BIIKPUTTA IMOTOYHHUX PaxXyHKIB Ha KOPHCTh (I3HYHHX OCIO s
00CITyrOByBaHHS CTUIICHIIAILHOTO TIPOEKTY.

4.6.2. /]o sionocun Cmopin, wio yxnanu /[0206ip npo Ha0aHHa ROCIY2U 3 6IOKPUMMA ROMOYHUX PAXYHKI6 HA KOPUCMb
Qizuunux ocié 01 06cy208y8ants cMuneHOianbH020 NPOEKMY, HOGHICHIO 3ACHOCOBYIOMbCA HOJIONCEHHA YaACMUHU «A»
U020 po3oiny Ilpasun «Ilocnyza «3apnaamuuii RPOEKmM», 3 ypAXYaAHHAM 0COOIUBOCMENl, GUZHAYUEHUX UIEI0 YACMUHOIO
PO30inty, a makoc nonoxcenns po3oiny 1 yux Ilpaeun.

- Knienmom € 3axiaj ocBiTH, TOOTO FOpUANYHA 0co0a My0JIIYHOTO YM MPUBATHOTO MpaBa, OCHOBHUM BHJIOM JisSITBHOCTI
SIKO1 € OCBITHS JISTIbHICTb;

- IOTOYHI PaXyHKH BiJJKpUBAIOTHCS BaHKOM B pamMKax HaJaHHsI OCIYTH 3 0OCIYrOBYBAaHHS CTHIICHIIAIEHOTO IPOEKTY Ha
KOPHCTh (PI3UYHUX 0Ci0-37100yBaviB OCBITH, IO MAIOTh MPABO Ha 3a0E3MEUCHHS CTUIICHIIAMH Y MOPSIKY, BCTAHOBICHOMY
Kabinerom MinictpiB Ykpainu (Hagani — «CTYASHT», 2 B MHOXKHHI — «CTYICHTHY).

- baHk B pamKax HaJlaHHS NTOCTYTHU 3 00CIYrOBYBaHHS CTHIIEHIIANBHOIO MPOEKTY 3A1MCHIOE TepepaxyBaHHs HA MOTOYHI
paxyHKH cTyqeHTiB KitienTa cyM akagemiuHoi a00 colialbHOT CTUTICH/TIT, MaTepiaIbHOT TOOMOTH ab0 320X0YEHHS, a TAKOK
IHIINX BUILIAT, IO JO3BOJICHI YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.6.3. bank 3000B’s3y€ThCSl 3apaxOBYBaTH TPOIIOBI KOIITH, IO € COI[aJIbHOI CTUMECHIIEI, HAa MOTOYHI PaxyHKH
ctyzneHTiB KiieHTa B JeHP HaIXOMHKEHHS I'POLIOBMX KOIITIB Ha paxyHOK baHky, Bkasanuil B IIpaBoumHi mpo HamaHHS
BaHkiBchKOT TOCTYTH 3 00CITyTOBYBaHHS CTHIICHIIAIEHOTO MIPOEKTY, Ta HaxaHHs KitientoM o banky BiamosinHoi [Tnarixaol
BiJIOMOCTI, 32 YMOBH HaJXOJKCHHS I'pOIIOBUX KomTiB Ta Ilmatixuoi BimoMocti 10 banky g0 15:00 3a kuiBChKUM "acom
npoTaroM pododoro ayst banky nHs. Y BUDaaKy, sIKIIO IepepaxyBaHHs KOIITIB Ta nepenayda [Inarixuoi Bigomocti KimienToMm
banky Oymm 3niticaeni micist 15:00 3a kuiBCBKUM YacoM IMpOTsroM pobodoro ans baHky IHS, TpOIIOBI KOIITH, IO €
COLIIAJIFHOIO CTUICH/I€I0, OyAyTh 3apax0oBaHi Ha MOTOYHI paxyHKH cTyAeHTiB KiienTta He mi3Hime poboyoro mis banky mus,
HACTYITHOTO 3a JITHEM OTPHMaHHS BCiX CKJIaJJOBHX, HEOOX1THUX JJIsl 3apaxyBaHHSI.

4.6.4. Kiient 3000B’s13yeTbcs y MACHMOBIH GopMi noBigomisaTi baHk mpo BimpaxyBaHHs/3aKiHUCHHS HABYAHHS Oyab-
SKOTO CTyJCHTa He Mmi3Himre, Hix 3a 1 (OmuH) poboumii JeHb OO0 JaTH BiIpaxyBaHHs/ 3aKiHYCHHS HaBYAaHHS CTyICHTA, 13
3a3HAaYCHHAM IIi€i gatu. Y BUMAAKy, Ko bank OyB HeCHOBIIEHUH MPO BipaxyBaHHS/ 3aKiHYCHHS HaBUAHHS OyIb-SIKOTO
cTyzAeHTa (a00 TOBiZOMIICHHS OyII0 3p00JICHO HECBOEYACHO), 1 BHACIIZOK IIBOTO OCTATOYHUH po3paxyHOK KirieHTOM 3 Takum
CTyZIeHTOM OyB 3pOOJICHHH, ajieé B TAKOTO CTYACHTA 3aJHIIHIacs 3a00proBaHICTh IO MOTOYHOMY PaxyHKY mHepen baHkoM,
KitieHT 3000B’S13y€ThCS OTaCUTH 110 3200PTOBaHICTh 33 PAXYHOK BJIACHUX KOIITIB.

4.6.5. KiieHT sixkuii € 3axknadom océimu mae nipaBo nojatu jo banky [IpaBounH npo HajgaHHs baHKIBCBKOI MOCITYTH 3
00CITyrOByBaHHS 3apILIaTHOTO Ta CTHICHIIANBHOTO MPOCKTIB, SIKAM IHIIIIOETHCS OTpUMaHHA TakuM KitieHTOM mocnyr 3
00CIIyroByBaHHS 3apIIATHOTO Ta CTUIICHIIAILHOTO MTPOSKTIB pa3oM.

Ha migcrasi ct. 634 uBinpHOTO KoNekcy YKpaiHu mignucaHHsMm [IpaBounHy npo HajgaHHs BaHkiBChKOi mocmyru 3
00CITyrOByBaHHS 3apILIATHOIO Ta CTUICHAIaIbHOro MpoekTiB KiieHT mpuemnnyeTbes mo mux [IpaBmi (o 1poro posmimy
[TpaBwui, a Takox 10 po3ainy 1 «3aranpHi nmoyoxxeHHs») Ta Tapudis.

76



BOCTOK® sank

[TpaBourH npo HajaHHa baHKiBChKOT TOCITYTH 3 00CIIyrOBYBaHHS 3apIUIaATHOTO Ta CTUIICHIIaJIbHOTO TIPOEKTiB, 11i [IpaBuia
ta Tapudu pasom ckinanarTs JJOroBip Mpo HaJaHHS IMOCTYTH 3 BIIKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTh (HI3HUHHUX OCIO
JUTst 00CITYTOBYBaHHA 3apINIATHOTO Ta CTUIIEHAIALHOTO NPOEKTiB. [0 ¢ionocun Cmopin, wjo yknanu /[o206ip npo nadanus
nocayzu 3 GIOKpUmMMA HOMOYHUX PAXYHKI6 HA Kopucmbv @i3uunux ocié 0na 00ciy208y6anHa 3apnaamHozo ma
CMUNEHOIANbHO20 NPOEKMI8, NOGHICIIO 3ACHIOCOBYIOMbCA NOI0MCEHHA Ubo2o po3oiny Ilpasun, a makoic nonoxcenns
po3oiny 1 yux Ilpasun.
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PO3A1JI 5. ITIOCJIYI'U 3 III/ICTAHHIP'IHOFOVOBCJIYFOBYBAHHH (IOI'OBIP ITPO HAJJAHHSA ITOCJIYT 3
JAUCTAHIOINHOI'O OBCJIYT'OBYBAHHA)

5.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 5 nin ABTeHTH(]IKAIIEIO PO3YMIETBCS TpOIEaypa IMiITBEPKCHHS TOBHOBa)KEHb
IlignucyBaua mnst jpoctyny ao Cucremu, B ToMy uHciai 1o MoOutbHOro 3actocyHky CHcTeMH, 3 BUKOPUCTAHHSAM
Inentudikarniitaux ganux Kmienra/Ilinnucysayva.

JUCTAHIIMHE OBCJIYTOBYBAHHSI — xommiekc iHGOpMaiifHUX OCIYT 33 MOTOYHAMH paxyHKamu KiieHTa Ta
3AiiCHEeHHS MIATLKHUX Ollepalliif 3a HUMM Ha MiJICTaBl AUCTAHUIIHUX po3nopsmxeHb KiienTa (6e3 BigBinyBanHs KnieHToM
BbaHky), a Takox 3/ilICHEHHS €IEKTPOHHOT0 IOKYMEHT000Iry Mixk CTOpOHaMH.

JUCTAHIIMHE PO3NOPSI)KEHHS — posnopspkerHs 10 BaHKy BUKOHATH NEBHY TIIATIKHY OTIEpAIlifo, ITiAIIcaHe
EnexTpoHHUM migmucoM, sike mepemaethcst Kitienrom BaHKy 3a MOrOMKEHHM MUCTAHIMHUAM KaHaIoM goctymy (6e3
BinBigyBauus Kiienrom Bigminess baHky).

ITEHTU®IKAIIVHI JAHI — y Po3oini 5 min InenTudikauiiHuMi TaHUMH pPO3yMi€eThcs yHIKANbHUI HAGip TaHMX,
SIKWI JJa€ 3MOTY OJIHO3HAYHO BCTaHOBUTH [liamucyBaua mis ioro poctymy 1o CucreMu (30Kpema, ajne He BUKIFOYHO, JIOTIH i
napons IlinnucyBaua mnst nmoctymy B CucreMy, HoMep TeiedoHy, aapeca eJIeKTPOHHOI MOIITH, IiH-KOA/Tapoib 10
MobisipHoro 3acTocynky CUcTeMH, BiIOMTOK MaJIbIis, TOIIO).

IHCTPYKUIS — Iacrpykuis 3 kopuctyBanus Cructemoro «IHTEPHET-BAHK»/«Smartphone-6aHkiHr» (B 3aJ1€:KHOCTI
Biz ToOro, sikoro CuctemMoro kopucTyeThest KitieHt), sika po3minieHa Ha [ntepHer-caiiti https://ubank.bankvostok.com.ua/web/.
Buxopuctanns Cuctemu 3aiiicHoeThest KitienToM micis o3HaiomieHHs Kitienta/YnoBHoBaxeHux ocid Kitienta 3 BuMoramu
IcTpykmii momo podotu y Cuctemi. [limmucanasam [IpaBouuHy nmpo HajgaHHS BaHKIBCBKOI MOCIYrH 3 JUCTaHIIAHOTO
oOciryroByBaHHsl KitieHT miaTBep/pKye 03HallOMIICHHS 3 IHCTPYKIli€r0 Ta MOTOLKEHHS 3 ycima ii yMoBaMu.

TH®OPMAIIMHI KOPUCTYBAYI — 3a3uaueni Kirientom dizuuni ocobu, ki MaloTh MpaBo AOCTYITY Ta 3ilCHEHHS
okpemux 1iit B Cucremi «lHTepHEeT-baHk» 0e3 IpaBa MiANMcaHHs eJISKTPOHHUX IIATIKHUX THCTPYKIIIH.

IH®OPMAIIMHI ONEPAIII — oneparii B CrucTeMi, o He OB s3aHi 3i 3MiHOIO GallaHCy paXyHKY, Ta TOJATAIOTh Y
KOHTpOI (Teperyisai) miaTexis, GopMyBaHHI BUMHUCOK 1 MEPETIIAl 3aIUIIKyY 110 paxyHkaM Kitienra.

KOMITPOMETAIISA OCOBUCTOI'O KJIKOYA - Oyb-ska mo1ist Ta/a0o Jis, 1Mo MpHU3Beia a00 MOXKe IMPU3BECTH JI0
HECaAHKITIOHOBaHOTO BHUKopHcTaHHs Ocobucroro kimroua [Tianmucysaya.

KOPUCTYBAMY - [lignucysau Ta/abo iHma ¢izuyHa ocoda, sskomy/iit Kiient Hagae gnoctyn 1o CucteMu JUCTaHIIITHOTO
obciyroByBanHs «lHTEPHET-BAHK» Ta/abo «Smartphone-bankinr» Ta mpaBo 3iiicHIOBaTH NEBHi Aii, CIpsSMOBaHI Ha
orpuManus KimieHToM neBHUX BaHKIBCHKUX TOCITYT.

HIAIMUCYBAY — Kiient abo YnoBHoBaxkeHa ocoba KitienTa, sikuit kopucTyeTbest 3acodamu CHcTeMH Ta Ha 3aKOHHUX
mificTaBax cTBOpIo€ (Haknanae) EnekTpoHHuit mianuc mig yac cTBOpeHHs! ENeKTpOHHOTO TOKYMEHTA.

ITignucyBau Bix cBoro iMeHi abo 3a mopydyeHHsM KitieHTa, sIKOTO BiH HpeACTaBise, HakIanae ENexTpoHHUEA miamic npu
cTBOopeHHI EnekTpoHHOTO MOKyMeHTa. KitieHT Hece BilMOBianbHICTh 32 BUKOHAHHS [limucyBadyem, 110 Horo mpeacTaBIise,
yMmoB JloroBopy ta IHCTpyKIIii.

SMS-IH®OPMYBAHHSI — nociyra, sika go3Boisic KimieHty Ta ymoBHOBaskeHHM ocobam KirienTta orpumyBatn SMS-
MIOBiIOMIIEHHSI Ha MOOiIbHHMI TenedoH(-n), 3a3HaueHnii(-1) B iHauBixyanpHiN yacTuHi J[oroBoOpy, 1010 CIIMCAHHS 3 PaXyHKY
KitienTa rpomoBux KOmITIiB Ta HOrO CTaH.

IP-®IJIBTPAIIISA — nociyra, sika no3Bojisie KilieHTYy OOMEXHTH MOXKIWBICTH JUCTAHIIHHOTO OOCIYrOBYBaHHS Ta
posmopsKeHHs paxyHkaMu KitieHTa IIIsIXOM BCTaHOBIICHHSI HUM BUKJIIOUHOTO Tieperniky IP-anpec, 3 SIKuX MoKe HaJJaBaTUCh
JOCTYT IIOJI0 TUCTAHIIIHHOTO 0OCIyrOBYBAaHHS Ta PO3MOPSIKEHHS TAKUMH paxyHKaMH. Y pasi HiIKIIOUeHHS L€l HOCIyrH
bank Gi1oxye Bci cipoOu migkiroueHHs (moctyny) 1o Cucremu 3 [P-angpec Ta/abo [P-niaMepex, kpim 3a3HaueHux y KimieHToM
B iHIUBiAyanpHiN yacTuHi [JoroBopy.

SMARTPHONE-BAHKIHI' — mnporpaMHO-TEeXHIYHMH KOMIUIEKC Ui HajaHHS KiieHTaM MOCHyr IUCTaHLiHOTO
00CIIyroByBaHHS 3a JIOTIOMOTOI0 BCTAHOBIICHOTO Ha cMapT(doH ocobu (ocid), sika (sKi) Mae (MarOTh) MPaBO PO3MOPSIKATHCS
TPOIIOBMMH KOIITaMH Ha paxyHKy KirieHTa, mporpamuoro mozayimo Smartphone-bankinr cucremu bank Boctok biznec.

TOKEH — y Po30ini 5 mig TokeHOM po3yMi€ThCsI KOMIIAKTHAN TPUCTPil, pU3HAUYSHMIA A1 aBTeHTH(DIKAIli] KOpHUCTyBaya.
Cuctema Mae MOXIIMBICTh BUKOpuCTOBYBaTH USB-TOKeHM (0KpiM Bxomy 1o CucTeMH 3a I0IOMOTror0 Moxyist Smartphone-
Bankinr). USB-Token — e anapaTHO-IporpaMHUH KOMIUIEKC, cepTH()IKOBaHUI MOYJIb FapaHTOBAHOTO 30epiraHHs KIIOYiB,
BUKOHaHUH y Buriaaal USB-mpuctporo, npusHadeHni 11 0e3redHoro 30epiraHHs Ta BUKOPHCTAHHSA CEKPETHHX KIIIOYiB
KopuctyBaya y Cuctemi. Y nporieci Bukopuctanas USB-TokeHa ceKkpeTHi KIIodi He MOXKYTh OyTH BHITy4eHi (CKOmioBaHi) 3
3aXHIIEeHOT 00J1acTi aM’ATi IPUCTPOIO.

A. TUCTAHIIAHE OBCJIYTOBYBAHHS 3ACOBAMM CUCTEMM «(IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2. IPEJMET TA NOPSAJOK YKIAAEHHSA JOI'OBOPY. 3AT'AJIBHI YMOBU HAJIAHHS ITOCJIYT 3
JACTAHIIITHOT'O OBCJIYTOBYBAHHSI 3ACOBAMM CUCTEMM (IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2.1. Axnenrysanus Kiientom IlyGmignol npomno3uiii Ha ykinaaeHHs JoroBopy npo HaJaHHS HOCIYT TUCTAHIIIHHOTO
obciyroByBanHs 3acobamu Cucremu nuctanuiinoro oocnyropyBanns «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinr»
(B 3amexHOCTI Bij TOro, sikoro Cuctemoro Oaxae KopucTyBaTHcs KITi€eHT) 3MIHCHIOETBCS IIISAXOM MiAMUCAHHS HUM
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[IpaBourHy mpo HamaHHS baHKIBCHKOT MOCIYTM 3 JMCTaHIIMHOTO OOCIyroByBaHHs 3acob0amMu CHCTEMH JHCTAHIIKHOTO
obciyrosyBanus «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinry.

Ha mincrasi cr. 634 LluBineHoro kojexkcy YkpaiHu mignucaHHaMm IIpaBounmHy mpo HajgaHHs baHKIBCBKOI MOCIyru 3
JHCTaHIHOTO 00cyroByBaHHs KitieHT ipueHyeThes 1o mux [IpaBun (B yacTuHi HagaHHA baHKOM mmocityr 3 AMCTaHIIITHOTO
obciyrosyBanus 3acobamu Cucremu «IHTEPHET-BAHK» Ta/abo «Smartphone-bankiary, B T.4. 10 po3niny 1 «3arambHi
noJioxkeHHs») Ta Tapudis.

[IpaBounH npo HamaHHA bBaHKIBCHKOI mociyrn 3 AMcTaHLidHOTO oOciyroByBaHHs, I IIpaBuna Ta Tapudu pasom
ckIanaroTh JIoroBip Npo HaJaHHs MOCHIYT 3 IUCTAHIIMHOTO OOCIYroBYBaHHS (HaJalli 32 TEKCTOM LbOTO po3ainy [IpaBui
JloroBip mpo HaJaHHS MOCIYT 3 JUCTAHIIIHHOTO OOCITyTOBYBaHHS IMEHY€EThCsS JloroBOpoM).

Hapani 3a TexcToM wacTHHU «A» posairy 5 Ilpasun min Cucremoro posymietscs Cucrema «IHTEPHET-BAHK» Ta
«Smartphone-baHkiH.

BUMOI'M 1 PEKOMEHJALII IHOJAO 3AXWUCTY CUCTEMM «IHTEPHET-BAHK» TA «SMARTPHONE-
BAHKIHI» (Jonatok 2 no uux [IpaBui) € HEBil’€eMHOIO YacTHHOIO J[oToBOpY.

5.2.2. Tlpeamerom JloroBopy € mpaBoBimHOocHHM CTOpiH, IO MOB’s3aHi 3 HajaHHAM bankom KiieHTy mociyr mo
obciyroByBanH0 KitieHTa 13 BUKoprcTaHHsAM CHCTEMH Y BiIMOBIIHOCTI JIO MOJIOKEHB J[oroBOpy, JO0roBOpy OaHKIBCHKOTO
PaxyHKY, HIINX JJOTOBOPIB, YKJIaJeHHX Mix bankom ta KitieHTOM, BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHU Ta HOPMAaTHBHUX
akTiB HarionanbHOro 0aHky YkpaiHu.

5.2.3. baHK Haja€ MOCIYTH 3 TUCTAHIIHHOTO 00CITYyTOBYBaHHS 3a JONIOMOTO0 CHCTEMH 3a HACTYITHUX YMOB:

- ykiageHHs Croponamu Jlorosopys;

- HassBHOCTI BIIKPUTOT'O MOTOYHOTO paxyHKy KiieHra B banky;

- HagaHHs 10 BaHKy JOKyMeHTIiB, HeoOXimHuX M inenTudikartii Ta Bepudikarii ITinmucysaya (-iB), a TAKOK, TOKYMEHTIB,
IO MATBEPHKYIOTh MOBHOBaXXKEHHS Takoro (-ux) IlignucyBada (-iB) Ha po3MOps/KeHHS paxyHkamMu KitieHTa Ta BUMHEHHS
IHIIUX IOPUANYHO 3HAYYIUX Ail Bix iMeHi KmieHTa.

Bank Mo>ke BIIMOBHUTH B Ha/IaHH1 ITOCIYTH 3 IUCTAHIIIMHOTO 00CITyTOBYBaHHS 3a J0IOMOror CHcTeMH y pasi BiICyTHOCTI
BIJIKPUTOTO IMMOTOYHOTO paxyHKy Kitienra B banky.

5.2.4. [lis uporo po3xiny [IpaBui po3noBCIOIKYETHCS Ha BCI paXyHKH, 10 OyayTh BigkpuTi Kitientom B Banky npotarom
CTPOKY 1ii /IoroBOpy 3 MOMEHTY (PaKTHYHOTO ITiIKJFOUESHHS BiIoBiHOTO paxyHKy KitienTa o Cuctemu ta Haganus KitieHty
MO>JIMBOCTI TUCTAHIIIHHOTO PO3MOPSAIKEHHS BIAMTOBIHAM paxyHKOM 3a JOIoMoror CHCTeMH.

5.2.5. KnienT cruauye baHky KoMicCiiiHy BUHAropofy 3a MmiJKTIOYEHHS, 0OCIyroByBaHHS 1 HagaHHs mociyr y Cucremi
BIZIMOBiAHO 0 yMOB JloroBopy, B po3Mipi Ta B CTPOKH, L0 BU3HaudaroThes Tapudamu, mo Ai0Th y BIANOBIAHUI mepion
HamaHHA Takux mociyr. Croiara mocioyr 3a OOCIYrOBYBaHHS i3 BUKOpHCTaHHAM CHCTEMH IEPIIOYEPTOBO 3MiHCHIOETHCS
nusixoM aeberyBanHs bankoM notoyHux paxyHkis KitienTa, Binkputux y banky, 3a srogoto Knienra, Haganoro B Jlorosopi.

5.2.6. Bukopucranas Cuctemu BUMarae HasiBHOCTI y KilieHTa e1eKTpOHHO-00UYHCITIOBATIBHOT TEXHIKU Ta 3aC00iB 3B'I3KY,
110 BIAMOBIJAIOTh BUMOTaM [HCTpYKITIil.

5.2.7. CructemMa BUKOPUCTOBYETHCS ISl AUCTAHIIITHOTO PO3MOPS/KSHHS TOTOYHUMH paxyHKamu, rojanHs KiieHTom 10
baHKy eneKTpOHHMX IUIATDKHUX IHCTPYKLiH, orpuMaHHs Kiientom iH(opMmaniinux nocuyr (HaganHs bankom Kiienty B
CucteMi iH(opMarii MPo pyX KOIITIB 32 paXyHKaMH, 3JIUIIOK KOIITIB HA HUX, KYPCH BaJIOT, TOIIO), & TAKOXK ISl CTBOPEHHS
EnexTpoHHUX TOKYMEHTIB, iX BiIIpaBIeHHs/OTprUMaHHs1/30epiranas CTopoHaMH.

5.2.8. Yxnagenusim Jlorosopy KitieHT migTBepKye, M0 NONEpeIKEeHUI PO MOXKIMBI TUMYACOB1 3ynUHKU CHCTEMU IS
3MiHM (YIOCKOHAJIEHHS ) TPOrpaMHOTo 3a0e3reueHHs Ta/ab0 mpoBeaeHHS MPO(ITaKTHIHUX POOIT.

5.2.9. loctyn o Mepexi [HTepHET, a TaKoX JI0 TEXHIYHUX 3ac00iB Ta MPOrpaMHOro 3a0e3MeYeHHs, 0 € HeOOX1THUMHU
JUTSL 3IACHeHHS A0cTyny A0 Cuctemu, He peryiroroThes JloroBopoM i 3abesneuyerbes KiieHTOM caMoOCTiiHHO 3a BIacHUM
paxyHOK.

5.2.10. V¥ pasi 3a3nauenHs KirieHToM B iHAMBiAyanpHid 9acTHHI JOroBOpy mpo HEOOXiTHICTH 3aCTOCYBaHHS Ta BHIOAUI
oMy nmonmaTkoBUX HpHCTpoiB 3axucTy (Tokena), bankom 3miiicHioeTsest migkmodeHHs Kiienta no CuctemMu 3 BHAAYeio
JIOJTATKOBHX TPUCTPOIB 3aXUCTY, 32 YMOBH iX OIUIATH BiJNIOBITHO JI0 AIFOUMX Ha AaTy miakmoueHHs Tapudis.

JloaaTkoBi MOCITYTH MO0 3aXUCTY Ta KOHTPOJIIO CTaHy paxyHKiB KitieHTa, Taki sik orpumanss Kiriearom SMS-OTP, SMS-
iHpopmyBanns, [P-dinsrpanis, HagatoTecs KimieHTy y pa3i BHABICHHS HUM OakaHHS IIONO iX OTPHMAaHHS Ta 3a YMOBH iX
OIIJIaTH BiINOBiAHO 10 Aitounx Tapuois.

5.2.11. Bci pu3uky, HOB’sI3aHi 13 MOXIJIMBUM BTpy4YaHHSM B pobory CucTeMH Ta 3aBIaHHS BHACIHIIOK LBOTO IITKOIH
Kiienty 3 00Ky Tperix ocib, Hece KimieHT.

5.2.12. KnienTy 3a00pOHSAETHCS BHOCUTH OyAb-5IKi 3MiHM y HajaHe oMy nporpamue 3a0e3neueHas CUcTeMH.

5.3. HIIKJOYEHHSA 10 CUCTEMMU TA OBCJIYT'OBYBAHHS KJIIEHTA 3A JIOITIOMOI'OIO
CUCTEMH
5.3.1. Beranosienns Cucremu «IHTEPHET-BAHK» Ta «Smartphone-bankinr» 3aiiicHioeTsest KiientoMm a6o bankom
micuis 3aidcHeHHs KirieHToM BinoBiTHOT oriaTH 3riHo Hitounx Tapudis.
5.3.2. Ilinkmouennst 1o Cucremu «IHTEPHET-BAHKY. [{ns nigxaouerss 10 Cuctemu « HTEPHET-BAHK» Kiient
OpOTATOM OJHOrO pobodoro nust 3 aHsA ykiagenHs Croponamu [IpaBoumny mpo HamanHs baHkiBCchKoi mocCiyru 3
JUCTAHIIIHHOTO OOCIyrOBYBaHHS CaMOCTIHHO TpoxoauTh mponenypy peectpamii y cucremi «IHTEPHET-BAHK»,
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po3npykoBye ceptudikaT Biakpuroro kimoda (abo aekinbka cepThdikariB, BIiAMOBimHO a0 Kinbkocti Iligmucysadis),
3aIOBHIOE, MIJNKICYE Y KEPIBHUKA, CKPIILIIOE MeyaTkoro KirieHTa (1pu HasBHOCTI) Ta AocTaBiisie iWoro (ix) B baHk.

5.3.3. Hiakmouenns no Cucremu «Smartphone-6ankinr». s migcrouenHs 1o Smartphone-6ankinr KitieHT
IOpOTArOM OAHOrO poOodoro nHs 3 AHA yknajgeHHs CropoHamu IlpaBouuHy mpo HagaHHS baHKIBCbKOI HOCHYTH 3
JIUCTAHIIHHOTO OOCITYyTOBYBaHHSI BCTaHOBITIOE MOOUTbHUI 3acTocyHOK bank BocTok bizHec Ha cMaptdon (cucrema Android
a60 10S) 1 3a1HiCHIOE ONIEPEAHIO PEECTPALIII0 Y IIbOMY MOOLTBHOMY 3aCTOCYHKY BifMOBiAHO A0 IHCcTpykuii. IIpu peectpamnii
TCHEPYEThCSI 3aKPUTUH Ta BimkpuTHil kmodi Ymockonanenoro EIN (3akpurtuii kimou 30epiraeThbcs Ha cMapTOHI Ta
mudpyeThcs 1O Tapoiro, 3a3HaueHoMy KitieHToM/YTnoBHOBakeHOH ocoboro Kimienta mpu peectparii). Ceptudikar
BIIKPUTOTO KITFOYa, SIKUH OyJie 3reHepOBaHO MPH pPeecTpallii, 3amoBHIOEThCs KirieHToM/ Y TOBHOBaXeHOI0 0coboro KirieHTa,
HiAMUCY€ETHCS Y KEPIBHUKA, CKPIILTIOETHCS NMedaTkoro KiieHTa (IpH HasiBHOCTI) Ta JOCTABISAETLCS 10 baHKy.

[Migxmrodenns mo Smartphone-bankinry MokiuBe nuire 3a yMoBH migkiaroueHHs 10 Cucremu «IHTEPHET-BAHK».

5.3.4. 3a nonmomoror CrcTeMH MOKYTh HAJIaBaTHUCS HACTYITHI TIOCTYTH/3/IIHCHIOBATUCS HACTYITHI OTepallii:

5.3.4.1. ¢inaHCcOBI Ta miaTKHI omepamii MO paxyHKax (mpuiMaHHS Ta 00poOka baHKOM IUIATDXHMX IHCTPYKIIH Ha
3MiIMCHEHHS TUIATKHUX omepalliii 3 paxyHkiB KitieHTa B HamioHalbHIN a00 iHO3eMHIN BaJrOTi; MpuiiMaHHs Ta 00poOKa 3asB
Ha BaJIFOTHO-0OMIHHI oTepaliii; ToIro);

5.3.4.2. inopmariiiHi mocayru (meperiis noTo4Hoi myonivHoi iHpopmanii banky; neperisy iHdGopmanii oo HasBHOCTI
y Kiienra gorosopis B banky; mepernsan indopmanii monao ctany PaxynkiB KiieHTa; KOHTpOJIb BUKOHAHHS TUIATIXHHUX
IHCTPYKIiH, Haganux Kiiearom; moigominenHs Kirienra moao ymoB Jlororopy; HamaHHs iHIIOT iH(GopMaIlii).

5.3.4.3. enekTpoHHUH JOKYMEHTOOOIT (BUMHEHHS, ITiANMCAHH, YKJIQIaHHS Ta/a00 3acBigdeHHs EnekTpoHHNX JOKYMEHTIB
(SIK OTHOCTOPOHHIX, TaK 1 6araTOCTOPOHHIX), B TOMY YHCJIi IIPABOYMHIB PO BUKOPUCTAHHS OKPEMHUX OaHKIBCHKUX IOCTYT Ta
IHIIMX TPABOYUHIB B €JIEKTPOHHIN dopmi; oOMiH Mik KiieHToMm 1 baHkoM EneKkTpoHHMMHU JOKyMEHTaMH; MPUAMAaHHS Bij
KitienTa, 00po0Oka i nepemxaya KimieHTy JIMCTIB, 3a5B, IOBIIOMIICHb, 3aIUTIB Ta 1HIIUX JOKYMEHTIB/KOIH JOKYMEHTIB, OKPIM
JIOKYMEHTIB, SIKi BIIOBIAHO J0 BHYTPILIHIX HOPMATUBHMUX JOKYMEHTIB baHKy Ta/ab0 UMHHOrO 3aKOHOJABCTBA YKpaiHU
MaroTh OyTH HaJaHi 10 baHky B opuriHaii abo 3acBigueHi BIaCHOPYYHUM MmianucoMm Kiienra/ynoBHoBaXkeHOT ocodn KirienTa
Ha IarepoBOMY HOCIT).

CTOpOHH MOTOAWINCH, IO BM3HAYEHUH LUM NyHKTOM IIpaBun mepenik MOCIyr HE € BHYEPIHUM, a MOXKIUBICTH
(bakTHYHOTO HanaHHA baHKOM B TIEBHWHA NPOMIXKOK dYacy mochyr 3acobamMu CHCTEMH 3aJeKUTh BiJl TEXHIYHUX
MOJJIMBOCTEH/HamamTyBanb CUCTEMH UM 1HIIHUX (PAKTOPIB, AKi Oe3M0CcepeHhO BIUIMBAIOTH Ha TaKy MOXKIIUBICTb.

5.3.5. CropoHr BHU3HAIOTh IOPUAWYHY CHIIY IUIATDKHUX omepalliid, iHiiiioBanux yepes Cucremy, i iX eKBiBaJC€HTHICTh
IUTATKHUM OTIEpAIlisiM, sIKi 3/1iHCHIOIOTHCS Ha MiZICTaBl INIATDKHUX 1HCTPYKIH, MofgaHNX B baHk Ha manepoBHX HOCIfX.

[ligmucanHs eNeKTPOHHUX IUIATIKHUX HCTPYKHid y CHCTeMi 3IIHCHIOEThCS MUITXOM HakimaneHHs [liqmucyBadem (aMu)
VYnockonanenoro EIl. bank 3a0esneuye mNpuilMaHHS EJIEKTPOHHHMX IUIATDKHUX IHCTpyKuiil KiienTa, cTBOpeHmX 3a
nonomoroto Cuctemu, 1o Mictats aiiicanid Y gockonanenuii EIT [TiqnucyBaua. bank 3anuiiae 6e3 BUKOHAHHS €ICKTPOHHY
TUTATIXKHY 1HCTPYKILiFO, SIKIIIO BOHA 0(hopMIICHA 3 TIOPYIICHHSM BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta/ado mux [Ipasu.

5.3.7. JlucraHmiiiHe pO3MOPS/KEHHS paxyHKamH 3a MormoMoroio CHCTeMH HE CKacOBYE MOMKIMBOCTI BHUKOPHUCTAHHS
HarnepoBUX IIATLKHUX IHCTPYKIIIH, 110 HATAIOTHCS Ta OMPAI[bOBYIOTHCS Y BCTAHOBICHOMY YHHHHM 3aKOHOJIABCTBOM Y KpaiHH
MOPAIKY 3 BpaXyBaHHSM YMOB JIOTOBOPY, Ha MIiZICTaBi SKOTO BIIKPUTO BiOBITHUM paxyHOK KitieHTa.

VYV Bumangky HagXxo/keHHS a0 BaHKy JEKIBKOX IUIATDKHHX IHCTPYKIIHM 1IEHTHYHOrO 3MICTY 32 OJHHM HOMEPOM
JOKYMEHTY Ta/ab0 0IHOYACHOT'O HAIXOMKEHHS 10 baHKy NEK1NbKOX INATHKHUX IHCTPYKIIH 1IEHTHYHOTO 3MICTY Y HanepoBii
Ta/ab0 eNneKTpoHHIK ¢opmi, baHk npuiiMae KOXKHUN OKpeMHH TOKYMEHT JI0 BUKOHAHHS a00 BIIMOBJISE y HOTO BUKOHAHHI.
IIpu 11bOMY, BiINOBITANBHICTH 32 OJJHOYACHE HAIaHHS TUIATDKHUX IHCTPYKIIN y ManepoBiid Ta/abo enekTpoHHIH GopmMi Hece
Kiienr.

5.3.8. KitieHT mOromKyeThesl 3 THUM, IO MEpeBipKa IITICHOCTI Ta JOCTOBIpHOCTI EJEKTPOHHHMX JOKYMEHTIB, Ha SKi
HakianeHo Ypockonanenumii EIl, a Takox mnepesipka YnockonaneHoro EIT ITlimmucyBaua 3nilicHioeThbcss CHCTEMOIO B
ABTOMATUYHOMY PEXHMI.

5.3.9. Joctynm no Cucremu HamaeThcst KopuctyBauam, Bu3HaueHuM KilieHTOM B iHAMBiMyasibHIM 4yacTuHi JloroBopy.
KiieHT Mae mpaBo BH3HAYHMTH Tiepertik [HpopMalifHUX KOPUCTYBadiB, SKAM HAAETHCS MPaBO Ha 3MIMCHEHHS BiJ iMEHI
Kiienta indopmaniiinux oneparit y Cucremi «IHTEPHET-BAHK». ITlepemik Takux oci® 3a3Hauaetbes KiieHToM B
iHAMBiqyanpHil 9acTuHI JloroBopy.

5.3.9.1. [nsa orpumanns ladopmaniiaumu kopuctyBadamu noctymy no Cucremu «(IHTEPHET-BAHK» Ttaki ocobu
MOBUHHI 0COOMCTO 3BepHYyTHCS 10 BaHKy 3 mpen sBII€HHAM IacriopTra abo iHIIOTo JOKYMEHTa, IIO IOCBigYye ocoly, Ta
JIOKYMEHTIB, [0 MiATBEPIXKYIOTh TTIOBHOBa)KEHHS TaKoi 0cOOM Ha MpecTaBHUNITBO KitieHTa.

5.3.9.2. Ilicna 3nificnenHs bankom inentugikamii Ta Bepudikamii [HPopMaIiifHUX KOPHCTYBadiB OCTaHHI ITOBUHHI
caMmocTiiiHO BuKoHaTH mponenypy peecrpanii y Cucremi « HTEPHET-BAHKY, po3npykoByBatu cepTudikar BiIKpHUTOTO
KJII04a, 3alI0OBHUTH HOT0, MAMUCATH Y KEPIBHUKA, CKPIIIUTH I1€YaTKOIO (32 HAsBHOCTI) Ta TOCTaBUTH B baHk.

5.3.9.3. Iigxmouennst Iadopmaniianx kopuctyBadiB g0 Cucremu «IHTEPHET-BAHK» Ta 3nilicHeHHS HUMH
iHpOpMaIiitHUX omepalliil owtauyroThes Kimienrom Bignosimno 1o Tapudis banky, milficHUX Ha 1aTy BUYNHEHHS BiIIOBITHUAX
N,

5.3.9.4. TndopmariitHuii KOpucTyBad He Ma€ TpaBa BUKopuctoByBaTH cBiid EIT mis mignucy EnekTpoHHUX TOKYMEHTIB.
Enextponnuii nokymenr, mignucanuii EI1 [npopmarniitHoro koprucryBaya, He € ENeKTpOHHIM TOKYMEHTOM B PO3YMIiHHI IIUX
[TpaBum.
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5.3.10. [Tiarpumka Cuctemu 3 60Ky banky 3miiicHI0eThCS B poOoui 1Hi 3 9:00 10 18:00 32 KHIBCHKHUM YacoMm.

Binmpaska noxkymeHTiB KiieHTOM MOe 3/iHiCHIOBATHCS 111JI01000BO, TIPH IbOMY BUKOHAHHS TaKHMX JOKYMEHTIB baHkom
3ailicHIOeThCs npoTsiroM OnepartiiiHoro yacy baHky.

ITnarixkHi iHCTpYKUIT, 0 Hafiiinum no Cucremi B Ilicnsonepauniiuuii yac, y T.4. y BUXiJHI, HepoOOuUi Ta CBSITKOBI JHi,
BUKOHYIOTECSI baHKOM He Mi3HiIle mepIoro po6o4oro JHsA, HACTYITHOTO 3a JTHEM HaJIXODKEHHS iX 10 baHky.

Bukonanns inpopmaniiianx onepauiit B CucteMi 31iHCHIOETCS HIT0I000BO B ABTOMATHYHOMY PEKHMI.

5.4. BUKOPUCTAHHSA YJOCKOHAJIEHOI'O EJIEKTPOHHOI'O HIAIIACY

5.4.1. CTopoHHN B3a€MHO BH3HAIOTh IOPHAWYHY CHIy 3a EJeKTpoHHMMH MOKyMeHTaMH, 1o migmucani Kiientom/
YnoBHoBaxxeHUMHU ocobamu KitieHTa Ta/abo yIioBHOBa)KEHUMU TpalliBHUKaMu baHky 3 BukopructanHsaM Y pockoHaneHux EIT
Ta HampaeleHi iHmid CTopoHi 3a momomoroto CucteMu, 6e3 HeoOXiTHOCTI 1X MiATBEpKEHHS JOKYMEHTAMH Ha MAllepOBHX
HOCISIX 3 HaKJIaJJeHHSIM Ha HUX BJIACHOPYYHHMX IIiJIIHCIB.

VY pasi 3anofisHHS 30WTKIB MiANIHCyBadaM 1 TpPETIM ocobaM INpH BUKOPUCTaHHI Y aockoHaneHoro EII, pusmk ix
BimmkonyBaHHS Hece CTOpOHA, MPEACTaBHHUK SKOI 3aBIaB INKOOM B pPE3yNbTaTi HEMPABOMIPHOIO BUKOPHCTAHHS
VY nockonanenoro EII.

5.4.2. TlepeBipka LiJIICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBa ENEKTPOHHUX JOKYMEHTIB, Ha SIKi HAKJIQJIEHO Y IOCKOHAJICHUH
EIl Kiienrta/banky, a Takox rnepeBipka Y mockonanenux EIl Kiienta/banky, 3miicHioeThcst CHCTEMOIO B aBTOMATHUYHOMY
PEKUMI BIINOBIIHO A0 pernamMeHTty podotu CHcTeMH.

5.4.3. bank ta KiieHT moroannm, mo HACTYNHI JOKYMEHTH, PaBOYMHH (y TOMY YHCII HiJIIHCaHHS JIOTOBOPIB, YTO1,
JIUCTIB, TIOBIJIOMJICHb, CJICKTPOHHMX IIATDKHUX I1HCTPYKIH) MOXyTh BUMHATHCS CTOpoHamH ab0 KOXHOK CTOPOHOIO
OKpeMo 3 BuUKopHucTaHHsAM Y nockoHaneHoro EIl y Cucrewmi:

- IJIATDKHI IHCTPYKIT;

- 3a4BU Ha TOPTIBJIIO 1HO3EMHOIO BaJIFOTOI/0AaHKIBCBKUMH METaJlaMH Ta JINCTH TPO BIIKIMKAHHS 3asAB Ha TOPTIBIIIO
1HO3EMHOIO BAJIFOTOI0/0aHKIBCBKMMHM METAIaMH;

- IPAaBOYMHHM PO HaIaHHA OaHKIBCHKHX MOCIIYT;

- IPaBOYHMHH, SKHMH BHOCSTHCS OyIIb-sKi 3MIiHU Ta JOMOBHEHHS JI0 YMOB JOTOBOPIB IMPO HaJlaHHS OaHKIBCHKUX IOCIIYT,
yKJIaJieHNX Mixk CTOpOHAMU;

- IInaTixxHi BiTOMOCTI AJIs 3apaxyBaHHs 3apo0iTHOI IJIATH HA IOTOYHI paXyHKH NpaniBHUKIB KitieHTa Ta iHII JOKYMEHTH,
K1 MOXXyTb OyTH cTBOpeHi KnieHToM B pamkax J[oroBopy mmpo HaJlaHHS TOCTYTHU 3 BiAKPUTTS MOTOYHUX PAXyHKIB HA KOPUCTh
(hizmuHUX 0ci0 IS 00CTYrOBYBaHHS 3apILUTATHOTO Ta/ab0 CTUIICHIIATEHOTO MTPOEKTY;

- KOmii JOrOBOpIiB MO PO3paxyHKaM 3 HEPEe3WACHTAMM, KOIIil JOroBOpIB sKi mepeadadaroTh BUKOHAHHS PE3UICHTAMU
OoproBux 3000B’43aHb Mepe]] HEPE3UICHTAMHI-KPEANTOPaMH 3a 3aTy4eHHMH PE3UACHTaMH KPEAUTaMH, IO3UKaMH;

- 1HIII TOKYMEHTH, OKPEMO BH3HAYCHI BiJIIIOBITHUM JIOTOBOpOM Mixk bankom Ta KitieHToM npo HajgaHHS OaHKIBCHKHX Ta
IHIIUX (PIHAHCOBUX MOCIHYT 200 OB’ SI3aHUMH 3 HUMHU JI0TOBOPaMU;

- Oyzb-sIKi 1HII TOKYMEHTH, SIKi MOXKYTh OYTH CKJa€H1 y BUTTISII €TIEKTPOHHOTO JOKYMEHTA, Ta SIKUMH CTOPOHH MOXKYTh
OOMIHIOBAaTHCS 3 METOI0 yKIIaJaHHA Ta/a0o BUKOHAaHHS CTopoHaMH OyIb-SIKHX TOTOBOPIB, yroJ (JIUCTH, ITOBIIOMIICHHS,
JIOBIIKH, PO3MOPSHKEHHS NP0 BIAKIMKAHHS 3TOJU Ha IUIATDKHY OMEpallifo, po3MopsKEHHS PO BIAKIMKAHHS TUIATIXHOT
IHCTPYKILil, TOIIO).

5.4.4. 'V pa3i, sxmo KiieHT BucTymae 6eHediiapoM 3a rapaHTi€ro, TapaHTOM 3a Koo € baHk a0o iHma OaHKiBCbKa YU
(hbinancoBa ycTaHoBa, KiieHT Moke mojatu baHky, mo € o6ciyropytounm OankoM KitieHTa, BIIMOBY BiJ CBOiX IpaB 3a
rapaHTieto (MICbMOBY 3asBY MO 3BiIbHEHHsI TapaHTa Bij HOro 00OB’s3KIB 3a TapaHTIEIO Ta iHIII HEOOXiJHI JOKYMEHTH) Y
enekTpoHHil opmi 3 HaknagaHHsIM Y nockoHaieHoro EIT Kiienta/ YnoBHOBaXkeHOT ocoOu KitieHTa BiJINOBITHO O BUMOT
3aKOHOJIABCTBA B C(hepi eNEeKTPOHHOTO JOKYMEHTOOOIrY Ta HaJaHHS IOCIYT eJIeKTpOoHHOro miamucy. 3assa Kiienra mpo
3BUIBHEHHS TapaHTa BiJ Horo 000OB’sI3KiB 3a rapaHTieto, HajaHa Kilientom 1o banky 3a qomomororo CucTteMu Ta Mmimucana
YnockonaneanMm EIl Kiienta/ YnoBHoBaxeHoi(-ux) ocoOu(-i0) Kmienra, € J0oKyMeHTOM, PiBHHM 3a IOPHUANYHOIO CHIIOIO
JOKYMEHTY Ha TIallepoBOMY HOCII, miamiucanoMy BiracHOpygHuM minmucom Kiienra (YmoBaoBaxxeHoi ocodu Kitienra).

5.5. IIPABA TA OBOB’SI3KHU CTOPIH

5.5.1. bank 30608’a3ycmobcs:

55.1.1. Ipwmitmatu 3a pomomororo Cucremu EnexkTpoHHI [OOKyMeHTH, miamucaHi EIeKTpoHHUM mMigmucoM
(Ynockonanenum EIT abo KEII/ VEII 3 kamidikoBanum ceptudikarom) Kiienra/YnosHoBaxkenoi ocobu KirienTa,
MOXITUBICTE O(OPMIICHHS KX B €JIEKTPOHHOMY BUTJISIII Mepen0dadeHa YMHHUM 3aKOHOJABCTBOM YKpainu, [loroBopom Ta
IHIITUMHE JOrOBOpaMH, ykiagaeHUMu CTOpOHAMH.

5.5.1.2. BukoHyBaTH eNeKTpOHHI IaTikHI iHcTpykmii KiieHTa, odopmiieHi y BIAMOBIZHOCTI 3 BUMOTaMH YHHHOTO
3aKOHOMaBCTBA YKpaiHu Ta 1ux [Ipasui. [IpudAHATTS 10 BHKOHAHHS Ta BUKOHAHHS BaHKOM TUTATIXKHHUX IHCTPYKIIH, IO
HanpasJeHi 0 banky 3acobamu CuicTeMu, 3MIMCHIOETHCSI Y 3arajlbHOMY TOPSJIKY Ta B CTPOKH, BHU3HaveHi JloroBopom
0aHKIBCHKOTO PaxyHKY, YKjiaJeHuM Mixk CTopoHaMHU.

5.5.1.3. Hagaru KiieHTOBI Ha #0ro BUMOTY 3acBigdeHy KO0 Ha marepi 3 EjekTpoHHOro 1OKyMeHTa, MiINNCaHOTo
KitiearoMm Ta /a60 baukom 3 Haknanenum EIT.

5.5.1.4. Heraitno indopmyBaTtu KiieHTa Tipo KOKHY BHSBIIEHY cripoOy HECAHKIIIOHOBAHOTO BTpy4YaHHs y Cucremy abo
MONIKO/KEHHS 3aC00IB EIEKTPOHHOIO 3aXUCTY iH(pOpMAITT.
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5.5.1.5. lomus hopmyBatu Ta Haxcwiatu KirienTty 3aco6amu CrcteMu elleKTpoHHY BHITHCKY 110 BCiX IOTOYHHMX PaxyHKax
Kiienra.

5.5.2. Knienm 30606’a3yemuocs:

5.5.2.1. V pasi 3MiHH yIOBHOBa)XKeHHX 0ci0 KirieHTa 3a BiJIIOBITHMM paxyHKOM 3IIMCHHTH B TOH CaMHi JIeHb 3aMiHY
[TignucyBadiB, ocoducTrx KirodiB [linmucysadis. Y pasi 3MiHu yroBHOoBaXkeHHX 0cib KiienTa y KapTi 31 3paskaMu miqnucis
3a BIJNOBIIHUM paxyHKoM, baHk 3 MoMmeHTy HamaHHsS mo banky HOBOi KapTku i3 3paskamu MiAMUCIB Ta JOKYMEHTIB,
HeoOXimHuX it igeHTudikauii Ta Bepudikanii ynoBHoBaxeHUX oci® KiieHTa Ta migTBEpAXKEHHS iX MOBHOBa)XXEHb Ha
MpeICTaBHULTBO iHTepeciB KiieHTa mepen bankom 3 muTaHb po3nopskeHHs paxyHkamu KiieHta B BaHKy, BiIMOBIISIE B
Joctyi 10 paxyHky KiienTa 3a gqomomororo Cuctemu IlinnucyBauy, ssknii BTpaTHB MPaBo MiANKCYy. BinnoBinanbHICTh 3a
CBO€YAcHe HanmaHHs iH(opMarrii, HeoOXiqHOT i 3MiHu Ki1rouiB [lignucyBadis, Hece KitieHr.

5.5.2.2. 3 momeHTy otpuManHs Y aockonaneHoro EIl ymoBHoBakeHMMH ocobamu KirieHTa camocTiiiHO 3a0e3rmeuyBaTi
30epiranHs Ta BUKOpUCTaHHs Y pockoHaneHoro EIl, 30epiratu Inentudikariiiai nani ams Bxony 1o CucteMu ta 0OMEXHUTH
JOCTYTI JIO HHX.

5.5.2.3. CroevacHo ciutauyBaty banky miaTy 3a HagaHi MOCIYTH 3 JUCTAHIIIMHOTO OOCITYTOBYBaHHS 3TiIHO 3 JIFOYHMH
Tapudamu. Y pasi Hecriatn Kiienrom BuHaropoau banky 3a HajaHi MOCIYrH 3 JAUCTAHIIIMHOTO OOCIYrOBYBaHHS 3TiIHO
Tapudis mo 15 (I’ sTHaAUATOrO) YKCIIa MicALs, HACTYITHOTO 32 MicsIeM B SIkoMy Oynu HajgaHi bankom Taki mocityru, bank
Mae npaBo 3abioKkyBatu goctyn Kiienra go CucteMu 10 HaAXO/KEHHS KOIITIB, CyMa SIKHX Oyie JOCTAaTHBOIO IS OIUIaTH
rociyr banky 3 qucTaHIitHOTO 00CITyroBYBaHHs 3rimHO Tapudis.

5.5.2.4. 3a0e3neunTy HiTiCHICTh IPOrPaAMHOTO Ta alapaTHOTO 3a0e3NeUeHHS.

5.5.2.5. 3unnmru HapaHe Kiienty nporpaMue 3a6e3nedenns CuctemMu y BUIaAKy BigMoBu KitieHTa Bij HaJJaHHS TOCITYTH
Banky 3 IHCTaHIIIHHOTO 0OCTYTrOBYBaHHS.

5.5.2.6. 3abe3meunTtyr 30epeKCHHS Ta BUKOPUCTAaHHS TUTbKH YIIOBHOBaKEHUMH ocobamu KitieHTa mporpaMHO-TeXHIYHUX
3aco0iB Ta iHIIMX MaTepialiB, HafaHuX bankom KiieHTy 115 Ci1y>k00BOr0 KOPUCTYBaHHS.

5.5.2.7. O3HalioMuTHCS Ta IOTpUMyBaTUCS yMOB IHcTpykiii Ta Bumor i pexomenmariit momo 3axucty CucteMu
(domarok 2 mo mwmx [Ipaswmi).

5.5.2.8. BukonyBaT BUMOTH L0710 3a0e3neueHHs Oe3nepediiiHol pobotn 3 CrcTeMoro Ta M0N0 3aXucTy iHdopmalii,
BcTaHOBJIeHI baHKOM Ta niepeadadeHi BiANOBITHIMH HOPMAaTHBHO-IIPABOBHMH aKTaMH.

5.5.2.9. HeraitHo iHpopMmyBaTH baHk mpo KOXHY BHSBJICHY CIpoOy HECaHKIIOHOBaHOTO BTpy4aHHs y Cucremy abo
MIOIITKO/IPKEHHSI 3aC00IB €IEKTPOHHOTO 3aXUCTY 1H(OpMAaIlii.

5.5.2.10. Heraiino indopmyBatu bank mpo kommpomeranito Ocobucroro kmtoua IlianucyBauya. Y pasi HEBUKOHaHHS
KitieaToM 116010 000B’si3Ky KimieHT camoCTiiHO Hece TOBHY BIANOBIAANBHICTH Ta 3BUIbHSAE baHk Bim Oyab-skoi
BiJINIOBITAJIBHOCTI 32 OyAb-sKi [ii, mpoBeieHi B CrcTeMax 3 BUKOPUCTAaHHSIM YHMHHUX KITI0YiB Y ockoHaneHoro EIT.

5.5.2.11. CamocriiiHo 3acobamu CuCTeMH 3MAiMCHIOBATH KOHTPOJb OTPUMAHOi KOPECTOHJCHIII Ta CTaTyCiB 3asB Ta
EnexTpoHHUX JOKYMEHTIB.

5.5.3. bank mae npaso:

5.5.3.1. BukonyBaru mnepioguuHi nepeBipku KiieHTa mof0 BHKOHAHHS HHMM BHMMOT ILIOAO 3axHUCTy iH(opmarii Ta
30epiranHs 3aco0iB 3aXUCTY B KIIIEHTCHKIHM yacTuHI CHcTeMH 1 NpUITUHSITH 00cayroByBanHs KirienTa 3a qormomororo CucreMu
B pa3i HeBHKOHaHHs KITieHTOM MmoIoskeHb 1100 po3ainy nux [IpaBwi Ta/abo IHCTpyKITii.

5.5.3.2. BinmoButH KitieHTy y 37iiicHeHHs TuaTikHOT onepaitii B CUcTeMi y BUMAAKY:

- HEeMmoBHOTro (HEBIPHOTO) 3amoBHEHHS [liamucyBadeM pEKBI3WTIB TUIATIKHOT IHCTPYKIIT, HA MiJCTaBl SKOI 1HIFOETHCS
TUTaTIXHA orepariisi o paxyHky KiieHra,

- HEBIAMOBIJHOCTI TUIATKHOI orepailii, 0 MPOBOAUTHCS, YAHHOMY 3aKOHOJABCTBY YKpaiHu, ymoBaM JloroBopy Ta/abo
BHYTPIIIHEOOAHKIBCHKUM JIOKYMEHTaM;

- HEJOCTAaTHOCTI KOIITIB HAa BIAMOBITHOMY paxyHKY KitieHta st 3mificHEHHS IIATiKHOI omeparii Ta/abo ormiatu
KOMicilfHOi BUHaropoau baHky 3a miaTiXHy omepariio, o IPOBOANUTHCS;

- HasiBHOCTI y BaHKy CyMHIBIB 110710 TIPaBOMIpHOTO BUKOPUCTaHHS 0COOHMCTOro Kito4ya Y ockoHaneHoro EIT;

- sxmo Big Kitienra/YmosaoBaxkeHol ocoou KiienTa Haminnia iHgopMaliis mpo HECaHKI[IOHOBAaHE BUKOPUCTAHHS a0o
MOJKJIMBE HECAHKITIOHOBaHE BUKOPUCTAHHS 0cOOMCTOrO Kiroua Y pockonanenoro EIT;

- B IHIIIUX BUIMAJKaX, MEpea0aueHUX YMHHIUM 3aKOHOIABCTBOM YKpaiHH.

5.5.3.3. BukonyBartu ne6eToBi nepekasu 3 motogHoro(ux) paxyHky(is) Kiienra, Bimkpuroro(ux) B banky (ITAT «bAHK
BOCTOK», m. Juinpo, M®O 307123), Ha xopucts banky (oTpumyBaua) 3 MeTOI0 BHKOHAaHHS KitieHTOM OyIb-sKHX
rpouoBux 3000B’s3aHb nepes bankom 3a JloroBopom, ockinbku KiieHT yknamganasm JloroBopy HanaB 3roay baHky Ha
BUKOHAHHSI TUIATKHUX omepamniil 3 0yap-akuX MoToYHHX paxyHKiB Kiienra B banky, 1m0 mo’s3aHi 3 BukoHaHHsIM KitieHTOM
OyZIb-SKUX TPOMIOBUX 3000B’s3aHb (CTPOK/TEPMIH BHKOHAHHS SKUX HACTaB a00 BHKOHAHHS SKHUX IPOCTPOYCHO) Mepen
Bbankxowm 3a JloroBopom.

[Topsimok Ta cTpokM BHKOHAHHS baHkoMm nebeToBOro mepexasy 3 MOTOYHOTO paxyHKy KilieHTa Ha CBOIO KOPHCTBH IS
BUKOHAHHSI TPOIIOBHX 3000B’s13aHb Kitienra nepen bankowm 3a JloroBopom nependadenuit minposaiiom 1.8. posminy 1 nux
[TpaBumn.

5.5.3.4. 3a nontomororo Crucremu HanpasisiTi KiTieHTy JIHCTH, TOBIIOMIICHHS Ta iHIII EJeKTpOHHI JOKYMEHTH, IMiIIHCaHi
NUIIXOM HakJIaJeHHs enekrpoHHoro miamucy (KeamidikoBanoro a6o Ymockonanenoro EIT) ynoBHOBakeHUMH OcoOamu
banky. Taki EnekTpoHHI JOKYMEHTH, THCTH Ta TOBIIOMJICHHS € PIBHIUMH 32 IOPHIMYHOIO CHIIOI0 JOKYMEHTaM, JIHCTaM Ta
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MOBIIOMJICHHSIM Ha TMAanepoBUX HOCISIX, MiANMUCAaHUX baHKOM, Ta BBaXAarOThCS TAaKUMH, 10 oTpuMaHi KiieHToM y neHb iX
HajcuIaHHa bankowm 3a normomoror CHCTeMH AMCTAHITIHHOTO 00CITyTrOBYBaHHS.

5.5.3.5. B mopsaky, Bu3HaueHOMy Iumu [IpaBuiiamu, BHOCHTH 3MIiHH 0 YMOB HAaJaHHS TOCIYTH 3 TUCTaHIIHHOTO
o0ciayroByBanHs 3acobamu CUCTEMHU.

5.5.4. Knienm mae npago:

5.5.4.1. HanaBatu B bank 3acobamu Cucremu EnexkTpoHHI HOKYMEHTH, 32 YMOBH, IO O(GOPMIICHHS Ta HaJCHIAHHA
KrientoM i orpuMaHHs BaHKOM TakuX IOKYMEHTIB B €JICKTPOHHOMY BHUINIAII MEpeA0aueHO YHMHHUM 3aKOHOJABCTBOM
VYxpainu, mum JloroBopoM Ta HIIMME JOTOBOpaMH, YKiIageHnMH CTOpOHAMH, Ta IIe € MOXKIIUBUM Y PaMKax (PyHKITIOHATEHUX
MOXJIMBOCTeH BimmoimHoi Cuctemu. He nomyckaerncs HaucwianHs 3a gonomoror CucrtemMu iH(opmalii, BiZOMOCTEH,
JOKYMEHTIB Ta X KOIIl, SIKIIO 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta/abo JOTOBOPIB, YKIAJACHUX MIDK
CropoHamu, X HeOOXiJHO HajaBaTH B baHk y manepoBiit popmi.

5.5.4.2. IniniroBaTH yKJIaJaHHA 32 JOMOMOT0o0 CHCTEMH TUCTaHIIHHOTO 00CITYroByBaHHS NpaBovKHIB 3 bankom (y pasi,
SKIO YKJIaJICHHS BiANOBITHUX [IPABOUUHIB € MOXJIMBUM y PaMKax (DyHKI[IOHAJIBHUX MOXJIMBOCTEH BignoBiaHoi Cuctemu).

5.6. OCOBJIMBOCTI BIANIOBIJAJBHOCTI CTOPIH

5.6.1. Knienm nece gionogioansnicme 3a nacmynni oocmasunu, 0ii ma/a6o ix naciioxu:

5.6.1.1. 3a TOCTOBIPHICTH 1 TOYHICTH O(OPMIICHHS BCiX JOKYMEHTIB, sKi IepeaaHi A0 banky 3 BukopuctanHsIM CHCTEMH;

5.6.1.2. 3a Oyap-ski nii, mo Oyau 3xiiicHeHi B CucTeMi 3 BUKOPUCTaHHSAM YMHHUX Kito4iB Y pockoHaneHoro EI1/ VEII 3
kBanidikoBanuM ceptudikatom/ Kpamidikopanoro EII IlignmucyBadis, 3a 3MICT 1 HACHiAKM TaKUX AiH, 3a 37iiicHeHHs abo
MOJJIMBICTB 3MIHCHEHHS TPETIMH 0co0aMK TOCTYITy Ta poOoTH B CHCTEeMi 3 BUKOPUCTAHHAM KITFOUiB Y pockoHaneHoro EIT/
VEII 3 xBani¢ikoBanum ceptudixarom/ Kpanidikosanoro EII Ilinnucysauis, po3kputTs iHpopMaliii ocobaM, SKi 3aicHUIN
ycmimHu# BXig 10 Cucremu;

5.6.1.3. 3a 30epekeHHs Ta BUKOpHCTaHHS HOCIiB 3 Enekrponnum mianucom [limmucysava, 3a cBO€4acHE BHSBICHHS 1
noBigomieHHs baHKy mpo HecaHKIioHOBaHMA HoCcTyM 10 EnexrponHoro miamucy [linnicyBaya He yIIOBHOBa)KCHIMH HA 1€
ocobamu.

5.6.2. ¥ pasi skmo g0 EIT KirieHTa otpuManu 1ocTy ocoou, He yrmoBHOBaxKeH1 KitieHTOM (TOOTO Ti, SIKi HE MarOTh IpaBa
MiAMKACY TOKyMEHTIB Bix iMmeHi KirienTa), 30uTku, 3anmonisHi Kitienty Ta/abo banky, a6o TpeTiM oco0aM B pe3yJbTaTi orepalii,
3MiliCHEHOi Ha miAcTaBi JgokymeHTa, miamucanoro EIl Kiienta/ ymoBHOBakeHOi ocobu Kirienta ocobamu, He
YIOBHOBa)XeHUMHU Ha 11e KilieHTOM, MiJyiAraroTh BiIIKOYBaHHIO 32 paxyHOK KitieHTa.

5.6.3. Bank ne nece ionogioanvrocmi:

5.6.3.1. 3a 3acobu, MPOIYKTH Ta IOCIYIH, 3a JOMOMOIOI0 SIKUX 3JiHCHIOEThCS 0OciyroByBaHHs B CHcreMi, IO
3a0€3MeUyI0ThCS TPETHOK CTOPOHOIO;

5.6.3.2. 3a HecTpaBHICTh Ta JeeKTH 001aJHaHHs/MOO1TEHOTO TipUcTporo ITianucyBada Ta/a00 ykopKeHHs iHGopMartii,
mo 30epiraeTecsi B ycTaTkyBaHHI llimmucyBaua, 3a Oe3meky mporpaMHOro 3a0e3leueHHs Ta MepCOHAIBHOTO
KOMIT 10Tepa/cMapThOoHy/MOOITEHOTO TeneoHy Bi BipyCiB Ta 1HIIMX MOLIKOKEHD;

5.6.3.3. 3a HeHaNe)KHE PYHKIIOHYBAHHS MPOTPAMHOTO 3a0e3IeUeHHS, IO 3aCTOCOBYETHCS sl poOoTH 13 CHcTeMoro, aje
HagaHoro He baHkowMm;

5.6.3.4. 3a mOMuUIKH, 3aTPUMKH ab0 HEMOXJMBiCTH oTpuMaHHA llimmucyBadem noctymy no Cucrtemu, MOB’s3aHi 3
HECTpaBHICTIO 00yaaHanHs KiienTa;

5.6.3.5. 32 HEBUKOHAHHS EJICKTPOHHUX TUIATDKHUX 1HCTPYKINiH, Hamanux [lignucyBadem 3a gomomororo CructemMu, y pasi
X HEeBINMOBIAHOCTI BUMOTaM YNHHOTO 3aKOHO/IaBCTBa Ta 1uXx [IpaBui;

5.6.3.6. 3a 30uTku, 3aBaani KilieHTY BHACTiIOK HEHANE)KHOTO BUKOpHUCTaHHS CHCTEMU;

5.6.3.7. 3a HamamHsa poctymy 1o CucteMu TpeTiM ocobam, siki He € IligmucyBauamu, OTpHMaHHS TPETIMH OCOOaMHU
iH(popMarlii mpo iM’s KopHucTyBada, mapoiro, Y nockoraieHoro EIN B Oyap-sxuii crocid, 30kpeMa, ajne HEBUKIIOUHO, Yepes3
6esnocepenne mosinomieHHs Kmientom/IliamucyBauem 3a3HaueHOi B I[bOMY IYHKTI KOH(iIEHIHHOI iHpopMarii TpeTiMm
ocobaM, miadopy TpeTiMKu 0codaMu apoJTko, TOIIIO;

5.6.3.8. 3a 30epexxenns komtiB KitienTa y pasi posronomrenns [lianmucysadem [nenTudikaniiHux ganux TpetiM ocodawm;

5.6.3.9. 3a mpoTu3akoHHi Aii TpeTix oci0, 010 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iH(opMamnii oTpuMaHoi 3 OyIb-SIKOTO
JpKepena, JUTd HeCaHKI[IOHOBaHUX orepartiii 3 Cucremoro;

5.6.3.10. 3a moMmIKOBE CIIHCaHHS KOIITIB 3 paxyHKy KitieHTa, SKIIO e cTaloch BHACTIJOK HETPABHIBHOTO 3alIOBHEHHS
[lignucyBauem miaTiXHOI iHCTpYKii, 3a3Ha4ueHHs [lignucyBaueM XnOHMX (IOMHUJIKOBUX) TUIATIKHUX PEKBi3UTIB, a00 Oyab-
SKHX IHIIAX JaHUX, HEOOXITHUX JJIsl HAIEKHOTO BUKOHAHHS TUIATDKHOI Omepartii 3 mepekasy KOIITiB.

5.6.4. 3a nopymenns/HenorpuManas CTopoHaMu YMOB II0T0 po3ainy [IpaBmin CTOpOHM TakoX HECYTh BiAIIOBIAaTBHICTD,
nependayeny posaiiom 1 «3aranmbHi moJoxeHHs» IMX [IpaBui, abo x 3BUIBHAIOTHCS BiJl BiANOBIJAILHOCTI 3 TiJICTaB,
BHU3HAa4YCHHX B po3aini 1 mux [Tpasu.

5.7. CTPOK JIi JOTrOBOPY. IIOPSIOK BHECEHHS 3MIH TA IPUINIMHEHHSI JOT OBOPY
5.7.1. JloroBip BBaxaeThCs ykinaneHuM 3 aHs minnucanas Croponamu [IpaBounHy npo HagaHHsS baHKiBCEKOT OCTYTH 3
JUCTAHIIIHHOTO OOCIIYyTOBYBAaHHS Ta Ji€ MPOTATOM OJTHOTO POKY.
5.7.2. JloroBip BBa)Xa€eThCs MPOJOHTOBAHUM Ha KOKEH HACTYIHUH PiK HA THX CAMUX YMOBax, y pasi:
- HAsIBHOCTI JIF0YOT0 MOTOYHOTO paxyHKy Kiienra y bauky;
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- BIJICYTHOCTI TIPOCTPOYEHOI 3a00ProBaHOCTI 3 OIUIATH MOCTYT, HaJaHUX BIJMNOBITHO J0 YMOB JlOoroBOpy, y po3Mipi,
BH3HaYeHOMY Tapudamu;

- BIZICYTHOCTI 3asB (IIOB1JOMJIEHb) Y MUCBMOBIiH (opMi Ipo mpHuNuHEHHs (po3ipBaHHA) Aii JloroBopy Bim >KOXHOI 31
CropiH.

5.7.3. BHecenHs 3MiH Ta JOMMOBHEHb 10 JloroBopy Bi0OyBa€eThCs B MOPAAKY, BU3HaUeHOMY y miapo3aim 1.9. posminy 1
uux [Ipasui.

5.7.4. bynp-sxka 31 CtopiH Mae mpaBo po3zipBaTtu Jlorosip, monepearuBIIN MUCbMOBO IO 1€ iHITY CTOpOHY 3a 10 (1ecsTs)
KaJICHIAPHUX JTHIB JI0 3allJJaHOBaHOI JaT posipBaHHs. KimieHT moBinomisie baHk mpo BiIMOBY BiJl OTpHMaHHS TOCIYTH 3
JqucTaHmiiHoro obcimyrosyBanus 3acobamu Cucremu «lHTEPHET-BAHK» ta/abo «Smartphone-baHkiar Ta po3ipBaHHsS
Jorosopy nursixom nonanHs 1o banky [IpaBounny npo posipsanns [lorosopy.

5.7.5. Tlpu posipanHi JloroBopy, He3aJeKHO Bia TOro, 3 iHiIiaTuBU sikoi 31 CTOPIH 3IHCHIOETHCS Take pO3ipBaHHS,
BHHAropoja abo yacTHHa BUHAropoau baHky, cruradeHa 3a MOCIyTH, 0 Maiu OyTH HajaHi baHKOM B HacTyITHOMY TIepioJi
yacy, MoBepTaeTbcss KiIi€eHTy 4YacTKOBO, MPOMOPLINHO KiNbKOCTI JHIB, Ha SIKi OyJlO 3MEHIIEHO CTPOK KOPHCTYBaHHS
nocinyramu baHKy 3 TUCTaHIIKHOTO 0OCIYTOBYBaHHS 3a JlOrOBOPOM.

5.7.6. Jlis JloroBopy NmpHIUHAEThCS Oe3 ToepeIHhOro NoBiqoMieHHs KitieHnTa y pa3i 3akputts KilieHToM ycixX paxyHKiB
y banky.

B. IMCTAHIIMHE OBCJYT'OBYBAHHSA KJIIEHTA-®I3UYHOI OCOBU-IIJAITPHEMIISA B
MOBIVIBHOMY 3ACTOCYHKY CUCTEMMU

5.8. 3ATAJIBHI YMOBHU HAJIAHHSI IIOCJIVT 3 JUCTAHIIIHHOI'O OBCJIYTOBYBAHHS 3ACOBAMU
MOBIJIBHOI'O 3ACTOCYHKY CUCTEMHU

5.8.1. Kuienr (TyT i maini 3a TekctoM yactuau «by» posainy 5 IIpasun min Kitientom po3ymieTbest nuine ¢isuyHa ocobda-
HiAIpUEMELb) TIPU MIPOBECHHI peecTpalii o0mikoBoro 3anucy B MobOineHOMY 3acTocyHKy Cuctemu aknentye IlyOmiuny
npono3uiifo baHKy B YacTWHI HaJdaHHA baHKOM MOCIYT 3 TUCTAHIIHHOTO OOCIYroByBaHHS depe3 MoOOUTBHUI 3aCTOCYHOK
Cucremu (IpHEAHYETHCS JI0 i€l yacTuHu po3ainy 5 [Ipasui, ta no Tapudis).

5.8.2. MoOinbHHI 3aCTOCYHOK BCTaHOBJIOETHCS caMocCTiiHO KilieHToM Ha cMapTQOHI/TUIaHIIeTi/IHIIOMY MOOUIEHOMY
npuctpoi KitieHTa, 1o mpaittoe 1mij KepiBHUITBOM orepaitiiinoi cuctemu Android a6o 10S. ITicisa BcraHoBiIeHHS MOOUIEHOTO
3aCTOCYHKY Ha BJIACHOMY MOOITbHOMY TpucTpoi KIli€eHT NpoXoauTh NpOLeaypy peecTpaiii 3TigHO BKa3iBOK, IO
3’ BISITUMYTBCS Ha €KpaHi MOOLTBHOTO IPUCTPOIO.

5.8.3. Hoctyn 10 MoOigpHOrO 3aCTOCYHKY HajnaeTbest KilieHTy 3a yMOBHM HasiBHOCTI y Takoro KiieHTa xoda 6 ogHOrO
JIIF0YOT0 TIOTOYHOTO PaxXyHKY Ta MOMEPEIHBOI CAaMOCTIHHOT peecTpallii Takoro KitienTa 3rijjHO BKa3iBOK, HalaHUX baHKOM.

5.8.4. Jlns HacTynmHMX Imicns 3AiHCHEHHS peecTpanii BXxoniB B MobOumsHHMIT 3acTocyHok Cuctemu KitieHTy HeoOXigHO
BBecTH IneHTudikamiifHi qaHi, mo 3anutyTbes bankoM (miH-Koa/mapoib 10 MoOiIbHOTO 3aCTOCYHKY, a00 3MIHCHUTH BXiJ
3 BUKOPHCTaHHAM OioMeTpruHUX AaHuX Kitienra).

5.8.5. MobineHuii 3acTtocyHok CucTeMu 3a0e3medye MOKIMBICTh TUCTaHIIKHOTO oOcimyroByBaHHs KitieHta bankom
IIJISIXOM HaJlaHHSA HOMY MOCIHYT i3 BUKOPUCTAHHSIM JOCTYIIy Yepe3 Mepexxy [HTepHeT Ta kaHaJliB 3B’SI3Ky i3 KOPIIOPATHBHOIO
Mepexero banky, Ha migcraBi ENekTpoHHMX JOKYMEHTIB, a TaKOX NpUHAMaHHS-TIepeadi iHIIoi iHdopMarlii yepe3 KaHau
3B’SI3Ky B €JICKTPOHHIN (opmi.

5.8.6. 3a momomororo MobinsHOTO noaatky (6e3 BiaBigyBanHA KiientoMm BimmineHHs banky) KiieHT moxke oTpumarn
HACTYIIHI ITOCITYTH/ 3MICHIOBATHCS HACTYITHI OTEpaIlii:

- BigkputTsa Paxynky EIN3 mns 3midicHEHHS MiIMPHEMHUIIBKOT TisITLHOCTI 3 BUIycKoM BipTyasibHoi KIIK Ta 37iificHeHHs
po3paxyHKoBO o0ciyroByBaHHs KitieHTa;

- BigkpuTTa [loTOUHOTO paxyHKy AJs 3MiHCHEHHS HiIIPUEMHUIIBKOI TiSUTBHOCT] y HalliOHANbHiI a00 1HO3eMHIH BaIOTI, B
TOMY YHCIIi PaXyHKY B TPHUBHI JUTS 3apaxyBaHHA LUTbOBHX (CTPAaXOBHX ) KOLITIB, SIKi (POPMYIOTECS 32 paXyHOK CIUIATH €JHOTO
BHECKY BiJIOBITHO /IO YMHHOTO 3aKOHOJIAaBCTBA, Ta 3A1MCHEHHS PO3paxyHKOBO 00CiIyroByBaHHs KiieHTa;

- eperIsi NoToyHoi myOutiuHOi iHpopmarii banky;

- meperyin crany Paxynkis EI13 KiienTa;

- meperysi Bunmcok mo Paxynkam EIN3 KiienTa;

- meperysin pexBisuTiB Paxynkis EIN3 Kiienra,;

- KOHTPOJIb BUKOHAHHS TUIATDKHUX 1HCTPYKIiH mo Paxynkam EII3 KiienTa;

- IePeryIsl BUKOHAHWX IUIATIKHUX 1HCTPYKIIIN;

- CTBOPCHHS IIA0JIOHIB, 1[0 BUKOPHCTOBYIOTHCS KitieHTOM /IS iHII[IIOBaHHS TJIATEXKIB;

- mepersia Ta 3MiHa CrienialbHuX BUTpaTHUX J1iMiTiB o KITK;

- axktuBanisg KIIK;

- OokyBaHHs1/po36mokyBanHs KIIK;

- 3BEpHEHHS 13 3asBOI0 Mpo 3akpuTTst Paxynky EII3, 3anmuimok rpomoBux KomTiB Ha skoMy ckiangae 0,00 TpH. (Hyab
TPUBEHB HYJb KOIMIHOK);

- oTpuMaHHs iHpopMaIliiHUX TOBiIOMJICHB BiJl baHKy;

- omeparlii 3 mepepaxyBaHHs IPOIIOBUX KOIIITIB MK BIACHUMH paxyHKaMHU;

- orepartii 3 epepaxyBaHHAM I'POIIOBUX KOIITIB Ha MOTOYHI paXyHKH KIlieHTiB baHky;

- omepallii 3 mepepaxyBaHHSIM IPOIIOBUX KOINTIB 3 paxyHKiB KilieHTa Ha paxyHKH baHky Ta Ha paXyHKH B iHIIUX OaHKaXx.

84



BOCTOK® sank

3a3HaueHWl Mepellik MOCIYr € OpPIEHTOBHUM Ta MOXKE 3MIHIOBATHCS B 3aJ€KHOCTI Bifl 3MiHM (QYHKIIOHAIHHHX
MO>JIMBOCTe MOOIIBHOTO 3aCTOCYHKY.

5.8.7. Bukopucranus MoOiIbHOTO 3aCTOCYHKY, @ TaKOX BUMHEHHS /il IIOJI0 BIIKPUTTS, PO3MOPS/KEHHS Ta 3aKPHTTS
ITorouHux paxyHkiB B MOOLIBHOMY 3aCTOCYHKY 3/1HCHIOIOThCA 0cobucTo KitieHToM 0e3 MOXKIMBOCTI BU3Ha4YeHHs KiieHTOM
JoBipeHoi (YTOBHOBaXEHO1) 0COOH, SIKa JIi€ Ha IMiJICTaBi JOBIPEHOCTI.

5.8.8. KiienT BuKOpHCTOBYe HasBHUH (yHKIiIOHAN MOOUIFHOTO 3acTOCYHKY, SKHH MOXKe 3MiHIOBaTHCS,
JIOONPAllbOBYBATHCS, OHOBIIOBaTHCA Ha poscyn banky 0e3 moromxeHHs Kmienrta. Ilepenmik mocmyr, ski KiieHT moxe
OTPUMATH 32 JJOTIOMOT0I0 MOOIITEHOTO 3aCTOCYHKY, X 3MICT Ta MOPAI0K HajaHHA KilieHTy ocTyIy 10 HUX, MOPSI0K POOOTH
MOoOiTBHOTO 3aCTOCYHKY MOXYTh 3MIHIOBATHUCS B 3aJIe)KHOCTI BiJ 3MiHH (DYHKI[IOHAJIHHHX MOXXIUBOCTEH MOOIIBHOTO
3aCTOCYHKY. baHk caMOCTiIHHO BU3HAUYa€ NOCTYIHICTh Ta Nepeiik GyHKIiH MoOiIbHOTO 3aCTOCYHKY.

5.8.9. Mo06inbpHwmif 3acTocyHOK Hamae 3Mory KirieHTam 3/iiiCHIOBAaTH Omepallii, o BXOAATh 10 (GyHKIioHATy MoOITFHOTO
3aCTOCYHKY, IIIJIO000BO B PEXKHUMI peabHOTO Yacy.

5.8.10. KitienT Mae npaBo iHIIIIOBAaTH TUIATIXKHY IHCTPYKIiI0 y MOOUIEHOMY 3aCTOCYHKY B €JIeKTpOHHIH popmi. CTopoHH
BHU3HAIOTh FOPUINYHY CHITY TUIATDKHUX OTepallii, iHiiioBaHuX Yyepe3 MoOiipHH 3acTOCYHOK CUCTEMH, 11X €KBIBAJICHTHICTD
TUTATIXKHUM OTIePAIlisiM, SKi 3IHCHIOIOTHCS Ha TIICTaB1 IJIATHKHUX IHCTPYKIIIH, TOJaHUX B baHK Ha manepoBHX HOCISX.

5.8.11. [TixmucaHHs eNEeKTPOHHMX ILTATDKHUX IHCTPYKIiH y MoOiIbHOMY 3acTOCYHKY CHUCTEMH 3IiHCHIOETHCS IIUISXOM
HaxnaaeHHs Kiientowm IIpoctoro EIL.

5.8.12. lucranmiitae po3nopsmkeHnst KitieHTa Ha MpoBeAeHHS IUIaTKHOT oneparlii 3 paxyHKy KirieHTa 3 BAKOPHUCTaHHAM
[pocroro EIl BBaxkaeThes nepenanum KirieHToM i npuitHATHM baHKOM 10 BUKOHAHHS, SIKIIIO BOHO MiATBEP/KEHE HACTYITHUM
YUHOM:

- utst JocTyiry B MoOinpHMiA 3acTocyHOK KitieHT BBIB IpaBHiIbHI [neHTHDIKAIHH] 1aHi;

- KimieHT mianvicas miaTikHy IHCTPYKIIiFO nUIIxoM HakianeHHs [Ipocroro EI, a came: 1isxoM BBEICHHS OJJTHOPa30BOTO
OTP-mapoiro abo HUIAXOM BBEJEHHS MiH-KOAY/Mapoiito 10 MoOinmsHOro 3acTocyHKy Cuctemu, ab0 HUISXOM BBEIEHHS
oiomerprunnx nanux Kiienra (Touchld/ Faceld).

KitienT moromkyeTbes, mo 3aiicHeHHs bankom ABtenTudikarris KitieHTa € miaTBeppKeHHAM Horo ineHTrudikaiii, a ioro
IIpoctuit EIl € ananorom BnacHopy4yHoro nianucy Kmienra.

5.8.13. baHk He Hece BIIMOBINAIBHOCTI 32 HaJE)KHE BHUKOHAHHS JUCTAHIIIMHUX PO3MOPSIKECHb, B pa3i koiu KimieHT
JIOITYCTHB TTOMUJIKY Ha eTarli (OopMyBaHHS TUCTAHIIMHOTO PO3IIOPSHKECHHSI.

5.8.14. Buxopucranssa Kiientom MoO6iIBHOTO 3aCTOCYHKY HE BHKIIIOYAa€ MOXIMBOCTI KilieHTa BUKOPHCTOBYBAaTH ISt
CTBOpEHHs Ta mnepenadi g0 banky EneKTpoHHUX NOKYMEHTIB, B TOMY YHCIi €JICKTPOHHMX IUIATDKHUX 1HCTPYKLiH, iHII
Cucremu muctaHmiiHoro oociayrosyBanus, 3okpema, Cucremy « I HTEPHET-BAHK». Bei copmosani Kirienrom inenTHdHI
(oaHAKOBI) €NIEKTPOHHI IJIATiXHI 1HCTPYKIIT Yy MoOGinsHOMy 3acTocyHKY i B Cucremi «IHTEPHET-BAHK»/«Smartphone-
OaHKIHI», BU3HAYAIOTHCS SIK Pi3HI €JICKTPOHHI IUIATKHI IHCTPYKILiT, Ta IX BUKOHaHHS OyJe 3/iliCHEHO OKpeMO.

5.9. IIPABA TA OBOB’SI3KHU CTOPIH

5.9.1. bauk 30006 ’a3yemubca:

5.9.1.1. pwuiiMaTH O BUKOHAHHS €JICKTPOHHI IUIATDKHI 1HCTPYKIi, OpOpMIICHI 1 MIATBEPKECHI HAICKHUM YHHOM.
BuxonaHHs BaHKOM eNEKTPOHHMX IUIATIXHUX IHCTPYKLIH 3TiMCHIOETBCS Y HMOPSAKY Ta CTPOKH, BH3Ha4YeHi JloroBopom
0aHKIBCHKOTO PaxyHKY, YKJIaAeHOro Mixk CTOpOHaMH.

5.9.1.2. 3abe3neunTd BIAMOBIAHICTE MOOUIBHOTO 3acTOCyHKY CHCTEeMH BHMOTaM 3aKOHOJABCTBA, B TOMY YHCIHI
HOPMAaTHUBHO-TIPaBOBUX akTiB HBY, ski mpen’ SBIsIOTHCS 10 TEXHOJIOTT Ta 3aXUCTy €JIEKTPOHHUX OaHKIBCHKHUX PO3paxyHKiB
10710 IPOTPAMHOTO 3a0e3Me4YeHHs 3ac00iB AUCTAHITIHHOT KOMYHIKAIIii.

5.9.2. Knienm 30006’a3yembca:

5.9.2.1. He posronomysatu InentudikaniiHi naHi, HEOOXiTHUX U OTPUMAaHHS AOCTYIly 10 MOOUTBFHOTO 3aCTOCYHKY
Cucremu.

5.9.2.2. Heraitno indopmyBatn bank mpo BTpaTy, KpamiKKy MOOUIFHOTO TPHUCTPOIO, 3 SIKOTO 3IIHCHIOETHCS BXiI B
Mo0inpHui 3acTocyHOK CHCTeMH, PO BUHUKHEHHS T1103pH HECaHKI[IOHOBAHOTO BTPYYaHHS B POOOTY TAaKOTO MOOUIBHOTO
NPHUCTPOIO, IO CIIPHYUHEHE TisIMH TPETIX 0Ci6 abo 3JI0BMHUCHOTO MPOrPaMHOTO 3aco0y, Ta/abo mpo 3miny/BTpary Kimiearom
Homepa mobGinpHOTO Tenmedona Kimienra, Ta/abo oTpuMaHHs IOCTymy TpeTiMu ocobamu 10 Homepy mobimpHOrO HOMEpa
tenedona Kiienra.

5.9.2.3. CBoe4acHO BCTAaHOBIIOBATH JOCTYITHI OHOBJICHHS OTIEPAIliiHOT CUCTEMH 1 JIOJATKIB Ha MOOITLHOMY TIPHUCTPOT, 110
BUKOPHUCTOBYETHCS UL BXOAY 0 MoOinmpHOTO 3acTOcyHKY CHCTEMH, a TaKO)K BUKOPHUCTOBYBATH Ha TaKOMY MOOLTEHOMY
MPUCTPOI CydacHEe aHTHUBIPYCHE MpOrpaMHe 3a0e3MeUeHHs i CBOEYaCHO BCTAHOBIIIOBATH Ha HHOTO OHOBIICHHS aHTUBIPYCHUX
6as.

5.9.2.4. He minkmoyarucs 10 cucTeMd MoOITBHOTO 3acTOCYHKY 4epe3 Wi-Fi Toukm myONiYHOTO IOCTYITy, sIKi HE
BHMAraroTh i7IeHTH(IKALT TpX TiAKITI0OUeHH] (BBEACHHS IS i IKJIIOYSHHS IEPCOHABHUX IMEHI Ta Maposis).

5.9.3. bank mae npaso:

5.9.3.1. Ha BmacHuii po3cyn BCTaHOBJIIOBATH PO3Mip (JMiMIT) JUIS TUIATDKHHUX OIEpalliii 3 Tepekasy KOUITIB, IO
IHIIIOIOTECS €IEKTPOHHOI0 TUIATKHOK IHCTPYKIEIO, MiAMUCAHHS SKOI 3MiHCHIOETHCsT KITIEHTOM HUISIXOM HAKIaJICHHS
ITpoctoro EII, Ta moimomiisie mpo 1ie KitieHTa 3a JOMOMOTO010 TUCTAaHIIIMHAX KaHAIB 3B SI3KY.
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5.9.3.2. TloBepHyTH €JCKTPOHHY IIATiKHY iHCTpYKIito KiieHTa 0e3 BUKOHaHHS Ha IiJICTaBaX, BU3HAYCHUX YHHHUM
3aKOHOZABCTBOM YKpaiHH, Y TOMY YHCIIi HOPMaTHBHO-IIPaBOBIMH akTamu HarrioHansHOro 6anky Ykpainu.

5.9.3.3. 3abmokyBatu moctymn a0 MobinpHOro 3actocyHky CucTeMH Y pa3i HaSIBHOCTI OOCTaBHH, IO NAIOTh IMiJCTAaBU
BBa)KaTH, IO omeparii B MoOITEHOMY 3aCTOCYHKY 3IiHCHIOIOTECS He KilieHTOM, Ha CTPOK /10 3’sACYBaHHS IIMX OOCTABHH.

5.9.3.4. 3MiHIOBaTH CIIHCOK IocTymHUX KitieHTy omnepaniii B Mo6iibHOMY 3acTOCYHKY CHCTEMHU.

5.9.4. Knienm mae npaeo:

5.9.4.1. 3pnificHioBatu onepaiii B MobinpHOMY 3acTtocyHKy Cucremu BinmoBimHO mo BuMmor IlpaBmi Ta 4YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.9.4.2. 3a moromkeHHsM 3 baHkOM 37iiiCHIOBaTH 3MiHY TapoJiB 1 IHMMX ImeHTHQIKAIHHUX JaHWX, SKi
BUKOPHUCTOBYIOTHCS [UISI OTPUMAHHS JOCTYITY 10 MoOuIbHOTr0 3acTocyHKy CHCTEMHU, TIPH iX BTPaTi Ta iHIIHX BUITAAKAX, KOJIH
BUHHUKAE HEOOXIIHICTH 3MIICHEHHS TaKUX iil.

5.10. BIAMOBIJAJIBHICTb CTOPIH

5.10.1. bauk He Hece BiANOBIAAIBHOCTI:

- 33 HECAHKI[IOHOBaHI MJIATiXHI ONepalii 3 TOTOUHOro paxyHky KiieHTa Ta 3a iHIII MOXJIUBI HACTIJKY HOTPAIUISIHHS 10
TpeTix oci6 iHdopmanii nmpo omHopazoBuit OTP-mapons y pasi BTpatd Kii€eHTOM MOOUIBHOTO NPUCTPOIO, 3 SKOTO
3MIHCHIOETHCS BXil B MoOUIEHUH 3acTocyHOK CHCTeMH, a00 HECAHKIIIOHOBAHOTO BTPYYaHHsI B poOOTY TaKOTO MOOLIBHOTO
MPUCTPOIO, IO CIIPUYUHEHE MIIMHU TPETiX 0cid abo 3JI0BMHCHOTO MPOrpaMHOro 3acody, Ta/abo y pasi BTpatu KiieHTom
Homepa mo0GinsHOTO Tenedona Kiienrta, Ta/abo oTpuMaHHS JOCTYIy TpeTiMu ocobamu 1o Homepy MoOiapHOrO HOMepa
tenedona Kiienra, nmpo mo KitienT HeraitHo (y HallKOpOTHIME TepMiH) HE TOBIIOMHB baHK, a TakoXk y pa3i MOpyIIeHHS
KOH(]iICHLIITHOCTI B Mepexxax oIepaTopiB MOOUIBEHOTO 3B’ 3Ky Ta/ab0 KOMIaHii, 1110 HaJaloTh MOCIYTH 3 Hepecunku SMS-
[IOB1JOMJIEHE;

- 3a HaJle)KHE BUKOHAHHS CJICKTPOHHUX IUIATOKHHUX IHCTPYKIM B pasi, koau KIlieHT MOMyCTHB TMOMMJIKW Ha eTalli
3aroBHEHHS i PEKBI3UTIB;

- 3a 3001 1 BITMOBH B JUCTaHIIIIHOMY 00CIyroByBaHHI, OB’ A3aHi 3 OPYIIEHHSIMHU B poOOTi 001aHaHH 3B 13Ky Ta / 60
MEpexX 3B’ SI3KY;

- 32 HEMOXIJIUBICTh OTPUMAaHHS TIOCIYT Ta/ab0 HEKOPEKTHY poO0oTy MOOITEHOT'0 3aCTOCYHKY V pa3i nmopymeHHs KitieHTom
BUMOT O€3IEKH.

5.10.2. KitieHT Hece BiNOBIJAbHICTh:

- BTpary ab0 BUHUKHEHHS IT1I03pH HECAHKIIIOHOBAHOTO JOCTYITY JIO0 MOOUTLHOTO IPUCTPOFO, Ha SKOMY OYB BCTAHOBJICHUI
Mo0GineHui 3acTocyHOK CHCTEMH, OTPUMAHHS JOCTYITy TpeTiMu ocobamu 10 Homepa mobGinsHOTO Tenedona Kiienra;

- 3a pO3roJIOIIeHHS IneHTudikamifHUX AaHUX, HEOOXIAHUX AT OTPHUMAHHS JOCTYIYy A0 MOOUIBHOTO 3aCTOCYHKY
CucreMmu, a TakoX 32 HEBUKOHAHHS 000B’SI3KiB, BCTAHOBICHUX MiAITyHKTOM 5.9.2.2. mynkTy 5.9.2. [IpaBwi, Ta 3a HACHiAKH
TaKUX Jiii;

- 3a Bci aii, npoBeaeHi B Mo6insHOMY 3acTocyHKy Cucremu micist ycmintHoi ABTeHTudikanii Kiienta B MobinsHOMY
3aCTOCYHKY, 32 3MICT Ta HACIIIJIKW TaKHX JIiH.

5.11. IHIII YMOBHA

5.11.1. Bci EnexTpoHHi TOKyMeHTH Ta Jiii, BunHeHi KitieHToM B M0OiIbHOMY 3aCTOCYHKY ITICIIS YCITINTHOT ABTEHTH(IKAIIIT
Kiienta B M0o0GiIbHOMY 3aCTOCYHKY 200 sKi Tianucani/miarsepmxeni Enexrporaum miamucom KitieHTa BBaXKarOThCS TAKUMH,
0 BYMHEHI HUM OCOOHMCTO, O(YOPMIICHUMHU HAICKHHM YHHOM, ITiIMTUCAHUMH/YKIIaJICHIMHU/3aCBITYCHUMH BIACHOPYYHO
KitieaToM Ta mpuiiMaroThcss baHkoM JUtsi po3riisiay NMUTAaHHS MO0 MOXKIIMBOCTI MPOBEACHHS iHIiMiAoBaHoi KiieHTOM B
Mo0GinpHOMY 3aCTOCYHKY IIIATiXHOI omepartii.

5.11.2. Sxuro Kunient 0axae MpUIMHATH 00CIYroBYBaTHCS depe3 MoOinbHuil 3acTocyHOK CHCTEeMH, BiH Ma€ IOTaCUTH
3aboproaHicTh nepen bankom (y pasi Il HasIBHOCTI) Ta 3aKPUTH BCi BITKpHTI yepe3 MOoOUTEHHN 3aCTOCYHOK ITOTOYHI PaXyHKH
B TIOPSJZIKY, TependadeHoMy JJoroBopom 0aHKIBCHKOTO PaxyHKY.
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PO3JLT 6. NOCJIYTHU 3 HAJTAHHA Y THUMYACOBE KOPUCTYBAHHA IHANBIAYAJIBHOI'O CEH®A
(AOT'OBIP ITPO HAJAHHA Y TUMYACOBE KOPUCTYBAHHA IHANBIAY AJIBHOI'O CEU®A)

6.1. BUBHAUYEHHS TEPMIHIB

KJIKOY - xtrod Bij iHAMBITyallbHOTO CeH(y, pO3MIIIEHOT0 Y CXOBHUIIII JUTS IHAMBIAyaIbHUX CEH(IB y BiAIICeHH] baHKy.

KABIHA KJIIEHTIB — BinokpemseHe Micue aias podotu Kiienta i3 LliHHOCTsAMH, sKi 30epiratorbess HUM B Ceildi,
o0JaToBaHe TaKUM YMHOM, III00 YHEMOXKIIUBUTH CIIOCTEPEKEHHS 3a AisiMu KiieHTa.

NEPEHOCHHMM BOKC - o6namHanHs, ske Hajgaethes bamkom Kiienty Ha nepion kopucryBamms Ceiipom Ta
IpeACTaBIIsie COOOI0 HEMTPO30PHH SIUK 3 PYUKOIO ATl IEpPEHECEHHs], BATOTOBJICHUI 3 TBEpAUX MaTepiaiiB Ta 3a po3MipaMu,
AK1 T03BOJISAIOTH TOMICTHTH #oro y Celid.

NOIKOIKEHUM KJIFOY — xmou, Henpunatauii 1 Bigkpurtsa Ceiidy.

IPUMYCOBE BIJIKPUTTSI CEM®A — Binxpurts Ceiida He B mpucyTHOCTI KitienTa KoMiciero y ckaji npaniBHUKIB
Bbanky a60, y BU3HAUCHUX 3aKOHOAABCTBOM BHIIAJKAX, MOCAJAOBUMU OCOOAMU OPraHiB JEp:KaBHOI BIaJH UM MICIIEBOTO
CaMOBPSIYBaHHS, HOTapPiyCOM.

CEU® - THAMBITyabHUHA ceiid, pO3MIINCHHIA y CXOBUIII JJIs iHAUBITyalbHHUX ceiidiB y BimaiieHHi banHky.

CTPOK KOPUCTYBAHHS CEM®OM - ne BU3HAUYCHHMII iHIMBiIyaTbHOK YaCTHHOI J[OrOBOPY IPOMIXKOK dacy,
npotaroM sikoro KiieHT Mae mpaBo kopuctysatucs Celiom.

YOXOJI - 3aci0, skwii HamaeThcst bankom KimienTy Ha mepioa kopuctyBanHs CelioM Ta MpeicTaBisge COO0 CYMKY,
BUTOTOBJICHY 3 HEIPO30pO1 TKAHUHM, Ta 32 PO3MipaMH, SKi T03BOJLIOTE oMicTuTH 1 y Ceiid.

HIHHOCTI — uinHi nanepu, A0KyMEHTH, TBOPY MUCTEITBA, 1HIII I{IHHOCTI KJIIEHTIB, 5IKi 30€piraloThCs B iHIUBIAyaTIbHUX
celidax.

6.2. IPEJMET TA NOPSJOK YKIAAEHHSA JOI'OBOPY. 3AI'AJIBHI YMOBU KOPUCTYBAHHSI
CEH®OM TA 3ABE3IIEUEHHS 30B0B’SI3AHb KJIIEHTA 3A JOI'OBOPOM

6.2.1. Ha miacrasi ct. 634 {uBinpHOrO0 KONMeKCy YKpainu mignucanasM [IpaBounHy npo HamaHHs baHKIBCBKOT MOCTYTH 3
HaJIaHHS Y THMYacOBE KOPHCTYBAaHHS 1HIUBIAyaIbHOTO celia (KUl € IHAMBIMYyaTbHOK YacTHHOIO JloroBopy Mpo HalaHHS
y THMYAcOBE KOPHCTYBaHHS iHIUBIyabHOTO ceria) KimieHT nmpueanyeTbes no nux [IpaBwi (B YaCTHHI YMOB, IO PETYITIOIOTh
nopsnok HagaHHa Kiienty baHkiBCbKOi MOCITYrH 3 Ha/laHHS Y THMYacoBe KOPUCTYBaHHS iHIMBIAyaJbHOTO celida, B T.4. 0
posniny 1 «3araipHi moyiokeHH») Ta Tapudis.

IIpaBounH npo HamaHHSA baHKIBCHKOI MOCIYrd 3 HAJaHHSA y THMYACOBE KOPUCTYBAHHS IHAMBIIyaldbHOTO cerda, I
IIpaBuna ta Tapucu pazom cknagaroTs Jlorosip npo HaJlaHHS y THMYAcOBE KOPUCTYBAaHHS 1HAMBIAyalbHOTO ceida (Hamami
3a TeKCTOM I1b0oro po3xiny Ilpasun Jlorosip npo HagaHHS y THMYAcOBE KOPUCTYBAHHS 1HIMBIyalbHOTO ceiipa iMeHyeThCs
JoroBopom).

6.2.2. Hamiacragi JloroBopy bank Hajae y matHe ctpokoBe kopuctyBanHs Celid 3 metoro 30epiranss KitieHToM y HboMy
innocreli, 0e3 BiamoBigambHOCTi banky 3a BMicT Ceiidy, a KiieHT 3000B’s3yeThCcsi OIutauyBaTH MOCiyrd baHKy Ta
BUKOHYBAaTH YMOBH JloroBopy.

6.2.3. B IIpaBounHi npo HajgaHHI BaHKIBCHKOT OCIYTH 3 Ha/IaHHS Y THMYAacOBE KOPHUCTYBaHHS IHAMBIyabHOTO celda
3a3HAYAEThCA CTPOK, MpoTsroM skoro KiieHT mae mpaBo kopuctyBatucsi Ceidom, Homep Ceiida, HOMep Ta anpeca
BijineHHs banky, B skoMy po3rtamoByeTbes Ceiid, Homep Kiroda, po3mip 3aBIaTKy Ta iHII IeTalbHI yMOBH HagaHHs Celiy
Yy KOPUCTYBaHHSI.

6.2.4. Jloctyn Knienry no Ceiiy 3abe3neuyerses nicns yxinagenHs Ctoponamu Jlorosopy, ciutati Kimienrom miatu 3a
kopuctyBaHHs CelidoM Ta HaganHs KirieHTOM 3aBIaTKy y po3Mipi, Bu3HaueHOMY [IpaBourHOM Ipo HajmaHHS baHKiBChKOT
TIOCITYTH 3 HAIAaHHS Y TUMYacOBE KOPUCTYBAaHHS IHIWBITyaIbHOTO cefida, 3a yMoBH morpumanHs Kiientom mux [Ipasmn Ta
ymoB Jlorosopy.

6.2.5. Jlns kopuctyBanus Ceiidom bank nepenae, a Kiient npuiimae ogun Kirou Big Ceiidpa. KimieHTy 3a00pOHSEThCS
BUTOTOBIIITH IyOunikati Kimoua Bin Ceiidy, a Takox mepenaBatu Kirtou Bin Cefidy Oyab-skuM TpeTiM ocodam, OKpiM 0cil,
HAJIS)KHUM YMHOM YIIOBHOBaXCHHUX TpeacTaBisitu Kiienra nmepen bankom 3 mutaHb, OB’ sI3aHUX 3 BUKOHAHHAM J[oroBopy.

6.2.6. CTopoHHU MOTOIWIH, IO Ha MATBEpUKEHHs (akTy mepexadi bankom Ta npuitHatTs KiieHTOM y KOpHUCTyBaHHS
Celipy axT mpuitoMy-riepeaadi He CKIaJacThes, MIATBEpIKEHHAM (akTy mepenadi bankoM Tta mpuidHsaTts KiieHToMm y
kopuctyBanHs Ceitdy € po3mucka Kitienra mpo otpumanns Kirroua Ha 6ianky [IpaBounny npo HaganHs baHkiBcbkoi mocmyrn
3 HaJIaHHS y TUMYacOBE KOPUCTYBAaHHS iHANBIAyalIbHOTO celia (Ha MpUMIpHHKY, KU 3aynIaeTses y banky).

6.2.7. KopucryBanus CetidhoM 3milicHIOeThCS KitieHTOM-FOpHUIHYHOI0 0c000f0 depe3 YmoBHOBaxkeHY ocoly KirieHTa.
KopuctyBanus Ceiipom KiieHTOM-]i3M9HOI0 0COOOO-MIANPHEMIIEM MOXKE 3IIHCHIOBATHCS SK OCOOHMCTO, TaK i depes
YnoBHoBaxxeHy oco0y Kiienra.

6.2.8. 3 meroro orpumanHs moctymy nmo Celigy Kimient abo ¥ioro YmoBHOBakeHa ocoOa 3000B’sI3aHi Ipen sIBUTH
VIIOBHOBa)KEHI# 0co0i baHky cBiif macnopt a0 iHIIKN JOKYMEHT, IO IIOCBIIIye 0cO0y Ta MOKE OYTH BHKOPHUCTAHUH IS
Bepudikarii Gpi3uaHoi 0COOH 3TiJHO YNHHOTO 3aKOHOAaBCTBa YKpainu, Ta Kimrou. YroBHOBaXkeHa ocoba Kirienra, kpim Toro,
Ma€ Tpel’sIBUTH TAaKOX MOKYMEHTH, INO IIATBEPXKYIOTH i IOBHOBaXCHHS Ha mpaBo KopucTyBaHHA Ceiiom Ta
posnopsimkenHs L{iHHOCTs M, 1110 TTOMIIIeHI B HhOr0. HEeBUKOHAHHS WX BUMOT € MiCTaBOO A BiqMoBH KitieHTy abo #oro
YnoBHOBaxkeHil 0cobi y goctyti o Ceiidy.
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Ilpumimxka: Sxuio Bix imeHi Kitienra nie kepiBHuK KitieHTa 1 TOKyMEHTH, SIKi MATBEPKYIOTh HOTO IIOBHOBAYXEHHS, BKE
HaJaBanuch baHky Ta 30epiratoTbes B ropuanuHii cripaBi Kirienrta, To nepen kopuctyBanHsaM CelihoM BOHM TIOBTOPHO HE
HaJ1al0ThCS.

6.2.9. B nenp yknanmanns JJoroBopy, B paXyHOK IDIaTeXiB, HaNeXKHUX A0 cruiatu Kiientom 3rigHo ymoB Jorosopy, Ha
MiATBEpKEHHS NPUHHATHX Ha cebe 3000B’s3aHb 3a JloroBopoM i Ha 3abe3nedeHHs iX BUKOHaHHsSA, KiieHT Hajgae Banky
3aBJaTOK Yy po3Mipi, Bu3HaueHoMy [IpaBounHOM 1po HajaHHS BaHKIBCHKOT MOCTYTH 3 HANAHHS Y THMYACOBE KOPHCTYBAHHSI
iHAuBiAyansHOro ceiida. Ilponentu Ha cymy HagaHoro KnieHToMm 3aBaTtky baHk He HapaxoBye.

6.2.9.1. ¥ pa3si iHiitoBanHsa Kili€eHTOM TPOAOBKEHHS CTPOKY KOPHCTYBAaHHS, CyMa 3aBJaTKy INOBHHHA BiJITOBIiIaTH
po3mipy, BusHaueHomy Tapudamu, ki € YUHHUMH Ha 1aTy o(pOpMIICHHSI IPaBOYKMHY PO BHECEHHS 3MiH 10 J[oroBopy.

SIkmio po3mip 3aBAaTKy, BU3HaUeHui Tapudamu, YMHHEMYU Ha ATy 0(GOPMIICHHS TIPABOYHHY PO MPOJIOHTAII0 CTPOKY
KOPHCTYBaHHS 1HAMBIIyaTbHIM cel(hoM, TEPEBUIITYE CYMY 3aBAaTKy (HOTo 3aJIMINIKY), BHeceHOTo KitieHTOM IipH yKIJIagaHHi
JoroBopy, To KiieHT 3000B’s3aHui HE Ti3HiNIe AHA OQOPMIICHHS MPABOYHMHY PO MPOJIOHTAIII0 CTPOKY KOPHUCTYBaHHS
IHIUBITyaJIbHUM ceii(hoM ITOITOBHUTH CyMy 3aBJIaTKy 10 BU3HadeHoro Tapudamu po3Mipy.

6.2.9.2. baHk Mae mpaBo yTpUMaTH 3 CyMH 3aBAATKY OyAb-iKi TutaTexi, siki KitieHT 3000B’13aHHUN CIUIATUTH BiAIOBITHO
1o ymoB JloroBopy. IIpo yrpuMaHHs miatexiB 3 cymMu 3aBnatky bank momepennbo KiieHTa He MOBiIOMIISE Ta CyMYy, IO
HiJusirae yrpuMasHio, rornepeabo 3 Kirientom He moromkye. KitieHT Mae mpaBo BUMaraty JIOBiZIKY IPO Te, SIKi IDIaTexi 3a
JoroBopom Oynu 37iliCHEH] 3a paXyHOK 3aBJaTKy.

6.2.9.3. B pasi Bukopucranas bankoM 1o cIivBY CTpoKy KopucTyBaHHs CeiioM 3aBIaTKy IUTs BiANIKOXYBaHHS IIATEXKIB,
ski Mae 3aificantu Kiient 3rigao Joroopy, Kiient 30008’ s3anuii mpotsirom 3 (Tpbox) poOounx AHIB 3 JHS OTPUMAHHSI
BiJITIOBITHOTO MOBIMOMJICHHS Bix BaHKy MOHOBUTH CyMy 3aBIaTKy IO po3Mipy, BuzHaueHoro B [IpaBouwHi mpo HamaHHI
BaHKiBCHKOT TOCITYTH 3 HAJJAaHHS Y THAMYACOBE KOPUCTYBAaHHS 1HIUBITyaIbHOTO cerda.

6.2.9.4. 3aBnatok noBepTaeThcst KimieHTy y TOBHOMY 00cs31, SKIIO MPOTAToM cTpoky aii Jlororopy KitieHT He mormyckaB
HEBHMKOHAHHS/HEHAJIKHOI'O BUKOHAHHS 3000B’sI3aHb.

Slxmmo npoTtsirom ctpoky il Jloropopy KitieHT momyckaB mopyIieHHsS IpUAHATHX Ha cebe 3000B’13aHb 1 baHk yTpuMyBaB
HajexHi 3 KirieHTa tuiatexi 3 cymu 3aBIaTKy, To KiTieHTy MOBEpTAEThCS JIMIIE HEBUKOPUCTAHUI 3aJIMINOK 3aBIATKY, SKIO
TaKuil HasIBHUM.

3aBmaTok (Horo 3amuiiok) noBepraeThest KitienTy B JeHb 3BepHeHHsI Kitienta mo banky mns 3BimbHeHHs Ceiidy Ta
noBepHeHHs Kiroua abo B JeHb 3BepHeHHs KitieHTa (Hioro nmpaBOHACTYITHHUKIB/IIPEACTABHUKIB) 111 oTpuMaHHs [[iHHOCTEH,
BuTydeHUX bankoM npu npumycoBomy BinkputTi Celida.

3a BubopoM baHKy, 3aBaTOK (HOro 3aJIMIIOK) MOXE OyTH OBEPHYTHH SIK TOTIBKOIO 3 Kacu baHKy, Tak 1 y 0e3roTiBKOBiit
(hopMi IIJIAXOM MepeKa3y Ha MOTOYHHI paxyHoK KirieHTa (Ko HOMep Takoro paxyHKy BimoMuii baHky).

6.2.10. 3a 3romoto CtopiH, B 3a0€3MeYeHHs] BUKOHAHHS 3000B’s13aHb OO0 CIUIATH TUIATEXKIB, sKi KiieHT 30008’ s13aHMi
CIUTaTUTH BiAMOBiAHO 710 yMOB JloroBopy, LlinHocTi Kiienta, mo Oynu nomimeni go Celidy, € nputpumanumu bankom 1o
MOMEHTY BUKOHaHHs KiTieHTOM ycCix cBOiX 3000B’s13aHb 3a JJoroBopom. Ykiananusam Jlororopy KimieHT miaTBepaKye, o BiH
MOB1TOMIIEHUH TIpo Te, mo L{iHHOCTI, ki Oymu momimeHi HuM a0 Celidy, € IPUTPUMAHUMU Y pa3i HeBUKOHaHHS KitieHTOM
3000B’s13aHb 3a JloroBopoM. 3 BapTocTi nputpumanux LliHHOCTe# baHK Mae mpaBo BiAIIKOAYBAaTH BCi BUTPATH Ta 30HMTKH,
OB’ s13aHi 3 HeBUKOHAaHHAM KiTieHTOM cBOTX 3000B’s13aHb 32 JIOrOBOPOM.

6.2.11. Yknaganusm JloroBopy KimieHT miATBepKye, 110 HOMY BiJOMO Ta BiH 3TOJHHMHA 3 THM, IO 3a00pOHSIETHCS
Bukopuctanaa Celipy qng 30epiraHHs BUKIIOYEHUX 3 IMBIIBHOTO 000pOTYy peueii, BorHemaiabHOi 30poi, Goemnpumacis,
MIPOTEXHIYHUX 3aCO0IB, CUTHAILHUX PaKeT, OCBITIIFOBAJILHUX MATPOHIB Ta 1HIIOTO 00JaHAHHSI, Ta30BOi Ta XOJIOAHOI 30poi,
BHOYXOBHX, OTPYHHUX, JICTKO3AWMHUCTHX PITHH Ta TBEPAUX PCUOBHH, SKi BUTOUYIOTh PI3KHH IIKIIUIMBUHN 3amax, TOPIOYHX,
HETOPIOYNX, iKHUX, paliOaKTUBHHUX, OKUCIIOBAIBHHX, XIMIYHMX PEUOBHH Ta MarepianiB, y TOMY YHCIi B aepO30JbHUX
yIIaKOBKaX, CTHCIMX Ta3iB, iH(EKIIHHUX MaTepianiB Ta piAvH, a TAaKOX MOPT(ENiB Ta KSHCiB 3 BMOHTOBAaHUM CHUTHAILHUM
TOPUCTPOEM Ta IHIIUMX HEOE3NMEYHUX IMPEIMETIB 1 PEUOBWH, SKi 3MaTHI HETAaTUBHO BIUIMHYTH HAa OPTaHI3M JIOJWHH Ta
HaBKOJIUIIIHE CEPE/IOBHILIE.

6.2.12. bank He ckiagae omucy lliHHOCTEH, HE KOHTPOJIIOE iX po3MmilmeHHs/ BuiydeHHs KiieHToM Ta/abo ioro
YnoBHOBa)XEHUMH 0cO0aMH Ta, B OyIb-sIKOMY BHIIAJIKY, baHk He Hece BimoBiganbsHOCTI 32 BMicT Celida, SKHM KOPUCTYEThCS
KitienT, a Takox 1mo 3000B’si3aHHsAM KitieHTa mepen TpeTiMu ocodamu.

6.2.13. KiieHT He Mae mpaBa MOCHIATHCS Ha 3MEHIIEHHS LIHHOCTI (KUMBKOCTI, sSIKOCTi abo Barm) pedeil mig gac ix
nepeOyBanns y Celigi, 3BHHYBadyoud B IboMy baHK.

6.3. IPABA TA OBOB’SI3KHU CTOPIH

6.3.1. bank 30006 ’a3yemubca:

6.3.1.1. Ilepenatu Kiienty y xopucryBanus Ceiid, a Takox [lepeHocHuii 60kc abo Hoxoun, y cTaHi, MIpUIaTHOMY ISt
eKCIUTyaTallii 3a [IIbOBUM MPU3HAYCHHSIM.

6.3.1.2. 3abe3neunTH 30BHIIIHIO HEA0TOpKaHHICTh Celida.

6.3.1.3. 3abe3neunTr ocoducty Oe3neky Kiienra y cxouii ceiidiB banky.

6.3.1.4. Hagatu Kimienty moxnuBicte noctyny ao Ceiidy 3rimgHo 3 peskuMoM poOoTH BimniieHHs baHky, B sKoMy
3HaxoauThes Cerd.
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6.3.1.5. 3a6e3neunTy s KitieaTa MoxxnuBicTh poboTH 3 L{iHHOCTSIMHU, siKi 30epiratoThest KiientoMm y Ceiidi, mo3a 0yib-
SKUM KOHTpojeM 3 OokKy baHky, mo peanmidyerhcs nmisixoM HamaHHs Kiienty s 30epiranHs minHoctedt y Ceiidi
IlepenocHoro 6okcy ab6o Yoxna Ta masixoM oprasizauii s podotu 3 LlinHocTsiMu KaGiHu kiieHTa.

6.3.1.6. IToBimomuatn KitieHTa mpo 3MiHy pexuMmy poOoTh BimineHHs banky, B skomy 3Haxomuthes Ceitd, mursxom
pO3MillleHHs BiAMOBIAHOTO iH(pOpMaIliiiHOTO TIoBiToMIIeHHs HAa BeO-caliTi banky Ta y BinniienHi banky.

6.3.1.7. ToBepuyru KiieHTy 3aBHAaTOK (3aJIMIIOK 3aBJATKy), HE BUKOPHCTAaHUH B pPaXyHOK IUIaTexiB, ski KirieHT
3000B’s13aHUI CIUIATHTH 3TiJHO yMOB JloroBopYy.

6.3.1.8. Ilpu 3BepHenHi KirieHTa 3 3asBOr0 Tpo BTpaTy abo momkomkeHHs Kirowa, MOIIKO/pKEeHHS 3aMKa, 3I1HCHUTH
BimkputTs Ceildy y nmpucyrHocTi KiieHta ta BurotoButH i Hagatu Kiienty Houid Kirod/ monaronuti/ 3aMiHUTH 3aMOK Y
Cetii.

6.3.2. Knienm 30606’a3yemubca:

6.3.2.1. Cmarutu banky maty 3a kopuctyBanHs Ceiiom y po3mipi, BusHaueHomy Tapudamu (abo B po3Mipi, o okpemo
noroxeHuit CTopoHamu).

6.3.2.2. 3abe3neyuTH NPOTATOM BCHOTO CTPOKY KopucTyBaHHS CeiipoM HasBHICTH 3aBIATKy y CyMi, 3a3HAuYcHId B
IHAMBiMyanpHIN yacTuHi JloroBopy.

6.3.2.3. TlepeBipuTy y MpHCYTHOCTI yIMOBHOBaXKeHOI ocobu banky cmpaBHicTh 3amkiB Cetida, Kiroua Ta crnpaBHiCTh
camoro Ceiida npu npuiinaTti Ceiida y KopuCTyBaHHSL.

6.3.2.4. KopucryBatuch Celihom BiaNoOBigHO 10 HOTo Mpu3HaYeHHs, TOOTO Jyis 30epiranus L{iHHOCTEH, 3 ypaxyBaHHAM
nosoxkeHp nux [IpaBui, He mopymIyoun BcTaHoBIeHOT MyHKTOM 6.2.11. mux [IpaBui 3a00poHH, 3 JOTPHUMaHHSIM PEXUMY
pobotu BimmineHHs baHky, B skoMmy 3Haxoautbcsi Ceiid, 3 000OB’SI3KOBUM BUKOPHUCTaHHSAM Al 30epiranHs LliHHOCTEl
ITepenocHoro 6okcy adbo Yoxia, 3 000B’s13k0BO0 poboToto 3 LIiHHOCTSIMH, sKi 30epiratoTbes y Celidi, BukiouHo y Kabini
KIIi€HTA.

6.3.2.5. He momyckaru noripiuenss crany Celiga, Horo mouko/pkeHHs abo 3HUILEHH, NOIIKO/pKeHHs 3aMKa Ceiida,
3a0e3meunTtn 30epexenns Kmoua Bin Ceiida. He nepenaBatu Kimou Big Ceiida He ynOBHOBaXCHUM TpeTiM 0cobaM i He
BHTOTOBIIATH IyOJikatu Kiroua.

6.3.2.6. He posronomysaTu iH(popMalio moao nopsaxy podoru 3 Ceiidom.

6.3.2.7. He mi3Hile OCTaHHBOTO JTHS CTPOKY KoprcTyBaHHs Celihom, 3a3HaUCHOTO B IHAMBIyalbHIA YacThHI JloroBopy,
NMPUITMHUTH KopucTyBaHHs Celihom, 3BimpHUTH Ceiid Bin momimenux no Heoro L{iHHOCcTeH, moBepHyTd banky Kimou Bin
Ceiida. Y Bunajxy, K10 OCTaHHINA JI€Hb CTPOKY KopucTyBaHHs CelioM mpumanae Ha BUXiIHUM a00 HepoOoumit 1eHb, TO
JTHEM 3aKiHUeHHs CTPOKy KopuctyBaHHs CelihoM € meprmuii 3a HUM podouuii neHs banky.

6.3.2.7. B pasi orpumanHs Big baHky moBimomiteHHs 3riiHO MyHKTY 6.7.6. 1ux [IpaBui mpo JOCTpOKOBE pO3ipBaHHS
JloroBopy, He mi3HilmIe naTH, BU3HAYCHOI y MOBiAOMICHHI baHky sk mata npunuHeHHs Aii JloroBopy, NpUIHHUTH
kopuctyBanHs Celiom, 3ButpHITH Celid) Bix nomimenux 1o Hporo LlinHocTel, moBepHyTH banky Kitou Big Ceiida.

6.3.2.8. B pasi npoctpoueHHst 3BiIbHEeHHS Celidy, criatuti baHky 3a00proBaHicTh y po3mipi, Bu3HaueHOMY Tapudamu.

6.3.2.9. V¥ pasi Brpatu kiroya Big Cetica abo momkomkeHHs kiroda Bin Ceiia Ta/ado 3amka Celidha, 10 YHEMOKITUBITIOE
iX BUKOPHCTaHHS, MOBIIOMUTH baHK muceMOBO mpo Taki (akTH Ta BigmIKOAyBaTH BUTpaTH banky Ha Binkpurts Ceiidy,
peMoHT abo 3aMiny 3aMka Celiha Ta/abo BUroToBIIeHHS HOBOro Kiroga Toro.

6.3.2.10. ¥ pazi mpumycoBoro BinkpuTts barnkom Celidy BiamosimHo 1o myHKTY 6.4.1. nux [IpaBwmn (kpiM BUIIAIKy, KOIH
npumycoBe BinkputTs Ceiiy 3IiHCHIOETBCS Yy 3B’A3Ky 31 3MIHOIO MICIIE3HaXO/DKEHHsS BiafineHHs baHKy, B sIKOMy
sHaxoauthes Ceiidh, abo y 3B’3Ky 3 3aKpUTTSIM Takoro BimminenHs baHky), Bimmikomysatn BaHky BUTpaTH Ha BiIKPHUTTS
Ceiidy, 3aminy 3amka Cetica Ta BUTOTOBJIEHHS HOBOTO KJIFOYa TOIIIO.

6.3.2.11. Cnnatutn banky 3a6oproBanicts 3a 30epiranas bankom LliHHOCTEH, BIIIy4eHUX MPU MPUMYCOBOMY BiIKPHTTI
Ceiia, y po3mipi, BuzHaueHOMyY Tapudamu.

6.3.2.12. He nepenaBatu Cefid y migHaiM.

6.3.2.13. [TucpbmoBo moBioMHUTH BaHK 3 HaJlaHHSAM BiJIOBIIHUX JIOKYMEHTIB MPO 3MiHYy MICII€3HaXO[XKECHHS, TOIITOBOT
azpec, HAHMEHYBaHHS, KOHTAKTHUX JaHUX, 0aHKIBCHKUX PEKBi3UTIB Tom1o mpoTsroM 3 (Tprox) pobouunx AHIB 3 AHS, B SIKOMY
BiIOYJIHMCS TaKi 3MiHHU.

6.3.2.14. Heraiino y nuceMoBiif ¢popMi NOBIZOMHUTH baHK Npo MpHNUHEHHS CTPOKY Aii a00 BiIKIMKAHHSA TOBiPEHOCTI,
BUJIaHOT YTIOBHOBaXKeHiH 0c0o01 KiieHTa, ab0 1HIIOTo JOKYMEHTA, 10 MiATBEPIKY€E TOBHOBAXKEHHS TaKOi 0COOU.

6.3.3. bank mae npago:

6.3.3.1. OTpumyBatu miaty 3a kopuctyBauus CeiioM y posMipi, Bu3HaueHoMy Tapudamu.

6.3.3.2. OTpumary BigIIKOyBaHHS BUTPAT Ha BiIKpUTTs Celi(y, BUTOTOBICHHS HOBOTO KJII0Ua, PEMOHT/3aMiHy 3aMKa BiJ
Ceiidy y po3mipi, BuzHaueHOMY Tapudamu.

6.3.3.3. Orpumartu 1uiaty 3a 30epiranas bankom LIiHHOCTEH, BUITydeHUX TIpH IPUMYycOoBOMY BinkpuTTi Ceiidy.

6.3.3.4. OtpuMaTH 33/J0BOJECHHS CBOiX T'POILIOBHX BHMOT, IO BHHHUKIM B pe3yibTaTi HamaHHS bankom KiienTty B
TUM4YacoBe KopuctyBanHs Celi(a, 3 cymu BHeceHOTro KiTlieHTOM 3aBIaTKy.

6.3.3.5. [Ipurpumaru BuTydeHi pu npuMycoBomy Biakputti Celidy Llinnocti 10 BukonanHus KiienTom 3000B’s13aHb 3a
Jorosopom.

6.3.3.6. Otpumary 3aJ0BOJICHHS CBOIX TPOIIOBHX BHMOT, II0 BUHUKJIM B pe3ynbTaTi HagaHHs bankom KiieHty B
THMYacoBe KopuctyBaHHs Ceiida, 3 BapTocTi nputpuManux LliHHOCTEH BifnoigHo 1o ymoB Jlorosopy.
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6.3.3.7. BimmoButu Kiienty y moctymi go Celidy 10 BHECEHHS HHUM BCiX IUIATEXIB, sIKi BiH 3000B’sI3aHHMI BHECTH
BIJINIOBITHO 710 yMOB J[oroBOpY, B T.4. JI0 TIOHOBJICHHS 3aBJaTKy IO CyMHU, BU3HAYCHOI B IHAMBIAyalnbHil yacTuHi JloroBopy.

6.3.3.8. 3niticauty npuMycose BiakpuTTs Celidy mpu HacTaHHI 0OCTaBUH, BU3HaYeHUX IyHKTOM 6.4.1 [1paBn.

6.3.3.9. Posmopspkatucs LlinHocTaMu, ki Oynu BrirydeHi 3 Cefida celidy ta 30epiranucs B ycraHoBi banky, 3 MoMeHTy
nepexojy Jo baHKy mpaBa BIaCHOCTI Ha TaKi MIHHOCTI BiMOBITHO A0 CT. 344 [[UBiIBHOTO KOJEKCY YKpaiHu.

6.3.3.10. BinmoButu Kiienty B noctymi go Cefida y BiIIOBIJHOCTI 10 BUMOT 3aKOHOJABCTBA YKpAiHH, SIKE PEryJroe
BigHOCHHH y cdepi [IBK/DT.

6.3.4. Knienm mae npago:

6.3.4.1. KopucryBatucs Celioom Ha ymoBax, BH3Ha4eHHX JlOrOBOpOM, B MeEXKax PEKHMY pOOOTH BiAMOBIAHOTO
BipaineHHs baHKy, B IKOMY po3TalloBaHe CXOBHUINE JUIS IHAUBITyIbHUX CeH(iB.

6.3.4.2. IHimitoBaTH THWTaHHS OO IMPOJOBXKEHHS CTPOKY KopucTyBaHHs CelioM, 3a3HaYCHOTO B 1HIWBITYyaJIbHIN
gacTuHi JloroBopy, B TAKOMY HOPSAKY:

6.3.4.2.1. Y pasi, sxuio ctpok kopuctyBaHHsa CeiihoM, 3a3HaueHni B iHAMBIAya bHIH 9acTuHi JloroBopy, He 3aKiHUMBCS:
HE Mi3HINIe OCTaHHBOTO THA CTPOKY KopucTyBaHHS CelidoM moroauty 3 baHkoM IHTaHHS NMPO NPOXOBKEHHS CTPOKY
kopuctyBaHHs Celiom, miamucaBIy MpaBOYHH PO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Celihom. B pasi, sikmio ocraHHiH
JIeHb CTpOKy KopucTyBaHHs Ceiidom npumagae Ha He poOOYHIA IeHb, TO IPABOYHH TIPO MPOJIOHTAIIII0 CTPOKY KOPHUCTYBaHHS
Celichom mignucyeTbes Haepeao/IHi;

6.3.4.2.2. 'V pas3i, sxmio ctpok kopuctyBanHs Celihom, 3a3HaUCHUH B IHAMBITyalbHIN qacTuHI JloroBOpY, 3aKiHYMBCS, aJie
LlinHOCTI TponoBXKYyrOTh 30epiratucs B Ceiidi (Bimkputra Ceiidy He BimOynocs BHACHIIOK HasBHOCTI MifCTaB, IO
nepenbaueni y myHkTi 6.4.1 nux [IpaBuin): moroguty 3 baHkoM nuTaHHS PO MPOJOBKEHHS CTPOKY KoprcTyBaHH: Celidom,
MOTIEePEIHLO CIUTATHUBIIIM 3a00PTOBaHICTh 32 KopHcTyBaHHs CelihoM IMOHa ] BCTAHOBJICHUH JoroBOpOM CTPOK BiIITOBIIHO JI0
nyHKTY 6.5.4. iux [1paBmii, Ta yKJIacTH IMPaBOYXH MPO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Cetidom.

YMmoBu kopuctyBaHHs CelipoM Ha HOBUI CTPOK BCTAHOBIIOIOTHCS 3a JOMOBJIEHICTIO CTOpiH.

6.3.4.3. 3Bepratucsa no banky 3a HEOOXiTHUMH PO3’SICHEHHSAMH IMOJO0 YMOB HAJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyaIbHOTO ceida.

6.3.4.4. YrioBHOBaXHUTH TpeTio oco0y kopuctyBatuch CeiioM HUISIXOM BHIa4i JOBIPEHOCTI BiJIIOBIJHO IO BHMOT
YUHHOTO 3aKOHOAaBCTBa YKpaiHu, Mpy oMy KimieHT camocTiifHO mepenae takiid ocodi Kirou Bin Cetidy.

6.3.4.5. Bumaratu 70 CIUIMBY CTPOKIB HAaOYyBaJIbHOT JaBHOCTI MOBEpHEHHS l[IHHOCTEH, BHIYYCHUX TPU MPHUMYCOBOMY
BigkputTi Celidy.

6.4. IPUMYCOBE BIIKPUTTS CEH®Y

6.4.1. Ceiid moxe Oytn po3kputuit bankom He B mpucytHocTi KitieHTa, ajie 3a yMOBH NPUCYTHOCTI NMpaLiBHUKIB baHKy,
SIK1 BXOJIATH JIO CKJIJy CIelialbHO CTBOPIOBAHOT ISl WX IIJIEH KOMICIT, y OyIb-SIKOMY 13 HACTYITHUX BHITA/IKIB:

6.4.1.1. skmo mo 3aKiHYeHHI 5-TH KaJleHAapHUX JHIB 3 THs 3aKiHYeHHS cTPOKy KopucTyBaHHs Celidom, KitieHT He 3a0upae
HinnocTi 3 Ceiida Ta He moBeprae Kirou Bix HagaHoro fomy Ceiida;

6.4.1.2. Ha BUKOHAHHS DIIICHHS OpPTaHy Jep>KaBHOI BJIAJM, MICIIEBOTO CaMOBPSAYBaHHS YH IOCAJ0BOI OCOOH, SIKUM
YUHHHM 3aKOHOJIAaBCTBOM YKpaiHW HaJlaHO NIPaBO BUMAaraTy TaKUX Jii;

6.4.1.3. sx110 icHYe 3arpo3a HiIicCHOCTI YK HegoTopkaHocTi Celidy BHACTIIOK Jii 00CTaBUH HeNepeOOPHOI CHIIM YU 1HIITNX
HaI3BUYAHUX N0 — 3 MeToro 30epexxeHHs L[iHHocTeH;

6.4.1.4. Km0 3MIHIOETHCSA MICIIE3HAXO/KCHHS BiJIiIeHHs baHky, B skoMy 3Haxomuthes Celi, abo Take BiIUTICHHS
banky 3akpuBaeThcs, 32 yMOBH, 110 bankom Oyino HampasieHo KiieHTy moBigomneHHs (IHCbMOBE ab0 €JIEKTPOHHE) PO
3araHoBaHe BikpuTTs Celidy B cTpok, He mi3HimIe, Hix 3a 5 ([1’1Th) KaleHAapHHUX JHIB 10 3aIJIAHOBAHOT 1aTH BIAKPUTTS
Ceiida, a KitienT He 3’siBuBCs 10 BinniieHHs banky ms Bunydenns LinHocteit 3 Ceiida 10 nati, BU3HAYCHOT Y TOBIJOMIICHHI
banky sk maTa 1ocTpokoBoro posipBanHA JloroBopy 3a iHiniatneoro baHky;

6.4.1.5. axmo Kiient abo #oro YmoBHOBaxkeHa ocoba mpu KopucTyBaHHI CelihoMm mopymrye oOOB’SI3KH, BH3HAYCHI
miamyakroM 6.3.2.4. mynkry 6.3.2. nux [Ipaswr, npu npomy Kitienty Oyno HampaBieHe MHCEMOBE MOBIIOMIICHHS 3TiIHO
nyHkty 6.7.6. nmx IlpaBun mpo NpUNMHEHHS HAAaHHS bBaHKOM MOCIyrH 3 HaJIaHHS y THMYAacOBE KOPHCTYBAHHS
iHauBimyansHOTO cerida 3a JJoroopom i KimieHnT He 3’siBUBCS 10 BimmiieHHs banky nms BumydenHs L{inHocreit 3 Ceiida 1o
JIaTH, BU3HAYCHOI Y IOBIIOMIICHHI baHKY sIK TaTa JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a iHiniatneoro baHky;

6.4.1.6. y pasi cmepti KimienTa-(i3naH0i 0COOU-TIIATPHEMIIS.

6.4.2. CTopoHaMH TMOTO/KEHO, IO MPH HacTaHHI oOcTaBWH, nependadeHux myHkToM 6.4.1. mux [paBun, mpumycoBe
BinkpuTTs Celidy 3aificHoeThecst baHkoM 0e3 monepeTHpOro MICHEMOBOTO MoBimoMiIeHHs KitieHTa.

6.4.3. [Ipu npumycoBomy Biakputti Celipy 000B’SI3KOBO CKIATAETHCS AKT PO BIIKPUTTS iHAMBITYAILHOTO ceiiy HE B
npucyTtHocTi KimieHTa 3 mepesnikoM i foknaaHumM onvcoM L{iHHOCTEH 1 TOKYMEHTIB, AKi Oynu BumydeHi 3 Ceiidy. YV Bunaaky,
Koy mnpuMycoBe Bimkputts Ceilidy 3mificHEeHO Ha BHKOHAHHA pIOICHHS OpraHy Jep:KaBHOI BJIagH, MICIIEBOTO
CaMOBPSIYBaHHS YU IOCAJOBOi OCOOM, SKMM YHMHHUM 3aKOHOJABCTBOM YKpaiHM HAJaHO MPaBO BHUMAraTh TaKuX IiH,
JIOKyMeHTallbHe odopmiieHHsT BigkpuTTss Celdy 3miCHIOETBCS 0CO00, SKa BHKOHYE TaKe pIIEHHS, y TOPSJKY,
BHU3HAUYECHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.4.4. Buryueni mi wac npumycoBoro Biakpurts Ceiidy LlinnocTi KimienTa nepenarothes Ha 30epiranas o banky, kpim
BUIIAJIKYy, KO TpuMycoBe BiIKpuTTs Ceidy 37iiiCHEeHO Ha BUKOHAHHS DIIIEHHS OpraHy JAep)KaBHOI BJIaJH, MICIEBOTO
CaMOBPSIYBaHHS YU ITOCAIOBOI 0COOH, IKUM YMHHIM 3aKOHOJIABCTBOM YKpaiHHM HAJIaHO NPABO BUMAraTH TaKHUX JiH, 1 TaKHUii
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OpraH 4M IOCamoBa oco0a B MeXKax HAJaHWX IM 3aKOHOM IOBHOB@KCHb NPHHWHSIIM PIlIEHHS MpO BUIIydeHHA 3 baHky
Iinaocreit, siki 30epiranucs y Ceiidi Kmienra. 36epiranns L{inHocteit bankom miciis npumycoBoro Binkputts Celidy €
wiaTHUM. HapaxyBaHHS Ta crtata BUHaroponu 3a 30epiranss LliHHOCTe#H 31ifiCHIOEThCS BIATIOBIAHO 10 MyHKTY 6.5.5. 1mux
[paBun. Sxmo min yac npumycoBoro BinkpurTs Ceiidy OyayTe BHTydeHI IpeaMeTd Ta/abo pedoBHHH, 3a00pOHEHi 10
30epiranns B Ceiii, bank nepeae iX MpaBOOXOPOHHUM OpraHaM.

6.4.4.1. Linnocri, Burydeni 3 Cefida 6e3 yuacti Kitienra ta nepenani Ha 36epiranns 1o banky, Bunarotecst Kiienry, a 'y
Bunajaxky suaydeHHs LlinHocreit 3 Celidy y pasi cmepti KitienTa-(hi3naHoi 0ocoOu-miAIpueMIs — HOTo CHaJKOEMIISIM, 32 YMOBU
oriaTe Komicii 3a 30epiranss IliHHOCTEH B ycTaHOBI BaHKY Ta Crutaté BCix BUTpAT, HOHECEHNX BaHKOM y 3B’S3KY 3 TaKHM
BUJIYYCHHSIM, B IIOBHOMY 00CS3i.

6.5. PO3PAXYHKHN MI’K CTOPOHAMMU

6.5.1. [1naTa 3a kopucryBanHs Ceiidom 3xaificHroeThest KitientoM opHOpasoBo (nusixoM omnati banky 100% mnarexy 3a
Bech CTpOK KopucTyBaHHs CeiidoM 3rimHo mitounx Tapudis, sKi € HEBIJ’ eMHOIO YacTHHOW JIOrOBOpY) B I€HBb YKJIaJCHHS
JloroBopy/ mpostonraitii ctpoky kopuctyBaHHs Ceiidom. Bunaropona Bkmrowae [1/IB. Po3mip miatu 3a KOpUCTYBaHHS
CeiipoM BU3HAYAETHCS, BUXOAMYN 3 KUIBKOCTI AHIB KopuctyBaHHA CeiidoM, mounHaroun 3 1HA yKinaneHHsA JloroBopy, Ta
3aJISKUTH Bil 00'eMy CKPUHBKHU.

6.5.2. ¥V pa3i moctpokoBoro posipBanHs JloroBopy 3a iHimiatTnBoro baHKy 3 mijcTaBH, 3a3Ha4eHOl y mianyHKTi 6.7.5.2.
nyHkty 6.7.5. mux IlpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BreceHa Kiientom B aeHs ykiaaeHus orosopy/
MpoJIoHTalii cTpoky KopuctyBaHHs Ceiidom, KitieHTy He moBepTaeThes.

6.5.3. V pazi moctpokoBoro posipsanHs Jloropopy 3a iHimiatnBoro baHky 3 mifcTaBH, 3a3Ha4eHol y mianyHkTi 6.7.5.1.
nyHkty 6.7.5. mux ITpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BHecena Kiientom B aeHp yknanenus Jlorosopy/
IpoJIoHTalii cTpoKy KopucTyBaHHs Ceiiom, nmoBepraeTscst KiieHTy yacTKOBO, MPONOPLIHHO KUIBKOCTI IHIB, Ha sKi OyJ0
3MEHIIIEHO CTPOK KopucTyBaHHs Cefidom.

6.5.4. CTOpOHU MOTOAMIH, IO SIKIIO CTAHOM Ha KiHElb OCTAaHHBOTO JHSA CTPOKy KopucTyBaHHs Ceiidom KimieHT He
HII[IIOBaB TPOJOBXKEHHS CTPOKY KopucTyBaHHi CelidoM HUIsaxoM oGOpMIIEHHS MPABOYMHY IMPO TMPOJOHTAII0 CTPOKY
KOPHCTYBaHHS IHIUBIAyaIbHUM cetfidoM abo He 3BibHUB Celi Ta He moBepHYB Kittou, To 3a Bei HACTYITHI THI KOPUCTYBaHHS
Cetichom miciis cromBy cTpoKy KopucTyBanHs Celihom KiieHT crutauye banky 3a00proBaHicTh 3riiHO 3 yHHHAMH Tapudamu.

CTopoHH NOTOAMNIH, IO 3a00proBaHIiCTh 3a KopHcTyBaHHS CelioM Imicis CIUIMBY CTpOKy KopucTyBaHHs Celiom
HApaxOBYETHCS 32 KOXKHUH JieHb KopucTyBaHHA CeiloM Micisl CIUIMBY Takoro cTpoky. HapaxyBanHs 3a00proBaHOCTi 3a
kopuctyBaHHs CeiihoM 3IIHCHIOETBCS HE Pijle OJHOTO pa3y Ha MicsIb Ta 000B’I3KOBO B OCTaHHIN poOOYM NEeHb MiCSIIs
3rigHo 3 Tapudamu, mo nisu y nepiogi HapaxyBaHHs. OcTaHHIM JHEM HapaxyBaHHS 3a00prOBAaHOCTI 32 KOPUCTYBaHHS
Ceiidom € neHs paxruanoro 3BineHeHHS KitientoM Ceiidy Ta moBepHeHHs Kmoua, a y pasi npumycoBoro Biakpurts Celigy
— IIeHb TaKOT'O IIPUMYCOBOTO BiIKPHTTSL.

3aboproBaHicTs 3a kopuctyBaHHs CelioM micist CIUIUBY CTpoKy kKopuctyBaHHs Celichom mimsirae crarti Kiientom B
JeHb paxtruaHoro 3BinbHeHHS Kimientom Celidy Ta moBepHeHHs Kiroua abo B geHb ykianeHHss CTOpOHAMU NPaBOYUHY TIPO
MIPOJIOHTAITII0 CTPOKY KopucTyBaHHs Ceitdom.

6.5.5. 3a 30epiranns B ycranosi banky LlinHocteit, Burydennx 3 Ceiidy npu npuMmycoBomy BinkpuTti, KiieHT (fioro
MPAaBOHACTYNHUKY/ TPEICTABHUKH) CIUIadyioTh BaHKy KOMicCifo y po3Mipi, BuzHaueHoMy Tapudamu, mo misum y nepioxi
HapaxyBaHHS, IPOTIATOM BChOTO CTPOKY 30epiranus [liHHOCTel B ycTaHOBI baHky. 3a3HaueHa KOMicCisi HapaxoByeThCcsi baHkom
B JieHb 3BepHeHHs KitieHTa (¥oro mpaBOHACTYITHUKIB/ MpeaCcTaBHUKIB) 10 baHky mns orpuManHs IliHHOCTEH, mo Oyiu
BUJIYYEHI IIPH MPUMYCOBOMY BiJIKPHTTI, 32 TIepioJl IOYMHAIOYM 3 JHs nepeadi LliHHOocTel Ha 30epiraHHs 0 NPUMIICHHS
ycraHoBH banky 1o neHb 3BepHeHHs KirieHTa (oro mpaBOHACTYMHMKIB/ MPENCTABHMKIB) (BKJIHOYHO) N0 baHKy s
orpuMaHHs LliHHOCTEH, BITyYeHUX TP TpuMycoBoMy BinkputTi Celidy, Ta mipiarae cioiarti B ICHb i HapaxyBaHHS.

6.5.6. B pasi npumycooro Binkpurts bankom Ceiida, a Takox B pa3i Binkpurts Ceiia gepes rpary Kiientom Kimoua
abo yepe3 TMOIIKOMKEHHS KIo4a/3amKka, KiieHT 3000B’s3aHui BimmkomyBaTé moHeceHi baHkoM BUTpaTH Ha BIAKPUTTS
Cetfida, BUTOTOBIICHHS HOBOTO KIFOYa, PEMOHT KJIIOYa, PEMOHT abo 3aMiHy 3aMKa, sIKi MiJTBEPIKYIOTHCS NEPBUHHUMHU
JIOKyMEHTaMH (paxyHOK-(hakTypa, akT BUKOHaHHUX poOIT ToIIo). BimmkoayBaHHs BUTpaT 3/iHCHIOETECS KiTlieHTOM B JieHb
3BEpPHEHHS 3 3a4BOIO Mpo BiaKpuTTs Cefida.

B pasi npumycoBoro Bigkputts Celiha BiIIIKoIyBaHHS BUTPAT YTPUMYETHCS 3 CYMH 3aBJIaTKY, 4 B pa3i HEAOCTATHOCTI
3aBmatky — 3 Baprocti npurpumanux Llinaocreit. Cyma BuTpart, ski MaroTh OyTH BiamkozoBaHi KiieHTOM 3rigHO IBOTO
nyHkty uux [IpaBuin, Bankom 3 KitieHTOM OKpeMO HE MOTOIXKYEThCs, IPOTE TaKi BUTPATH MAalOTh OYTH JOKYMEHTAIbHO
MiATBEPKEHI.

Ha cymy BimmkomyBanus KiienTom noHecennx bankom ButpaT Ha BimkputTs Ceiiha, BATOTOBICHHS HOBOTO KITFOYA,
PEMOHT KJII0o4a, peMOHT abo 3aMiHy 3aMKa, Moke OyTu HapaxoBaHo I1JIB BigmoBimHO 70 BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu.

6.5.7. baHk Mae ipaBO BUKOHYBaTH J1€0€TOBI IIepeKas3n 3 MOTOYHUX paxyHKiB KimienTa, Bimkputux B banky (ITAT «bAHK
BOCTOK», m. uinpo, M®O 307123), Ha kopucTh banky (oTpuMyBada) 3 MeTOr BUKOHaHHS KitieHTOM OyIb-sKHX
rpouroBux 3000B’s3aHb mnepes bankom 3a JloroBopom, ockinbku KiieHT yknamganasm JloroBopy HanmaB 3rogy banky Ha
BUKOHAHHSI TUIATDKHUX onepanii 3 0yap-akuX moToyHuX paxyHkiB Kimienra B banky, mo moB’s3aHi 3 BukoHaHHsIM KimieHTOM
OyZb-IKHX TPOIIOBUX 3000B’s3aHb (CTPOK/TEPMiH BHKOHAHHsI SIKHX HAacTaB a00 BHKOHAHHS SKHUX IPOCTPOYCHO) Tepes
Bbankxowm 3a JloroBopom.
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[MTopsinok BukoHaHHS BankoM ebeToBOro nepekasy 3 MOTOYHOrO paxyHKy KilieHTa Ha CBOIO KOPHCTbH JJIsi BUKOHAHHSI
rpouroBux 30008’ s13aHb KitienTa nepen barnkom 3a JloroBopom nependadenunii miaposaiom 1.8. Po3miny 1 mux [paswi.

6.6. OCOBJIUBOCTI BIAIIOBIJAJIBHICTI CTOPIH

6.6.1. bank BianoBinae 3a 30BHIIIHIO HeAoTOpKaHicTh Celida. baHk He Hece BiIOBINATBHOCTI 3a MOPYIIEHHS 30BHIITHBOT
HenoTtopkaHHocTi Ceildy He 3 BuHU baHky.

6.6.2. bank He Hece BianoOBigaMBEHOCTI 32 BMIicT Celidy, IUTICHICTh Ta CXOpOoHHICTh LliHHOCTEH B Celidi.

6.6.3. baHk 3BUTBHSAETHCS BiJl BiMOBINANTBEHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS YMOB JI0rOBOpY, SIKIIIO 1€ CTAIOCS
BHACIIZIOK Aii 00cTaBUH HenepeOOpHOi CHiIM a00 BHACIINIOK il OpraHiB Jep>KaBHOI BIaaH, MICLIEBOTO CaMOBPSIYBaHHS UM
MOCaJIOBHUX OCi0, SKi JisUTH BiAMOBIAHO 10 HAJaHUX M 3aKOHOJIABCTBOM (DYHKIIIH.

6.6.4. Y pasi axmo Bigkputtsa Celidha uu mopymeHHs HOro HeJOTOPKAHHOCTI CTAJI0 MOYKIIMBHM 3 BHHU caMoro KirieHrta
(#toro ynoBHOBaxkeHHUX 0Ci0), baHk 3BiIBHIETHCS Bl BiANOBIJAIBHOCTI 32 TaKE BIAKPUTTA YH MOPYLIEHHS HEAOTOPKAHHOCTI.

6.6.5. KimienT 3000B’s3yeThest BimmkoayBaTy baHky 30uTKM, cnpuyuHeHi noripmeHHsM Celida, sKi ctajawcs 3 BHHU
Kitienra, ta npotsrom 10 ([lecaTn) xajleHIapHUX JHIB 3 JaTH HanpasieHHs bankoMm KilieHTY BUMOTH MpO BiIIIKOyBaHHS
30MTKIB TepepaxyBaTH CyMYy BINIIKOXYBaHHS 30WTKIB Ha paxyHOK, SKHH 3a3Ha4aeThCsl B Ipex’siBIeHOMY baHkom
PO3paxyHKy.

6.6.6. 3a mopymennsa/HenoTpuManas CTOpoHaAMH YMOB 11500 po3ainy [Ipasuin CTOpOHHU TakoK HECYTh BiIIIOBINaBHICTD,
nependayeny posainom 1 «3aranpHi nojoxeHHs» Iux [IpaBui, abo X 3BUIBHAIOTHCS BiJl BiANOBINAIBHOCTI 3 TMiJACTaB,
BU3HAUEHMX B po3aiii 1 nux Ilpasui.

6.7. CTPOK JIi JOrOBOPY. BHECEHHSI 3MIH TA IIPUIIMHEHHS JOIOBOPY

6.7.1. JloroBip BBaKa€eThCs yKiIaneHuM 3 nHA mianucands Ctoponamu [IpaBounHy npo HagaHHS baHKIBCHKOT OCITYTH 3
HaJIaHHS y TAMYACcOBE KOPUCTYBAaHHS iIHIUBIAyaILHOTO ceiy Ta mie 1o MmoMeHTy noBepHeHHs Ceiidy banky a6o 1o MoMeHTY
NPUIMHCHHS HaJaHHsS BaHKOM MOCIyrd 3 HaJaHHS y KOPUCTYBaHHS IHAMBIAyaJbHOro ceiida B MOPAAKY Ta 3 MiJCTaB,
nependayenux [IpaBmiamu.

6.7.2. BHecenHs 3MiH Ta JOMOBHEHb 10 J{oroBopy BifOyBa€eThCs B MOPSAAKY, BU3HAUCHOMY Y migpo3aim 1.9. posminy 1
nux ITpasui.

6.7.3. 3a ininiatuBoro Kiienta mo JloroBopy MoxyTh OyTH BHECEHI 3MiHH IIIOJO MPOJOBXKEHHS CTPOKY KOPUCTYBAHHS
Cetidom ta/abo 3aminu Ceiidy.

Crpok xopuctyBanHs Ceiiom nponosxyeTbes/Celid 3aMiHIOETHCS Ha IHIMMN 32 YMOBH BUMHEHHS HACTYITHUX JIiii:

- ciutaty Knientom banky minatu 3a xopuctyBanHs CeiihoM BiamoBigHO 10 Aitounx TapudiB 3 ypaxyBaHHSIM HOBOTO
cTpoky kopuctyBaHHs Ceiidom (3a yBech HOBU cTpok kopucTyBanHs Ceiipom)/ po3mipy HoBoro Ceiidy;

- BHeceHHA KirieHTOM BiAmoBigHOT CyMM 301NBIIEHHS 3aBJaTKy y pasi, SKIIO pO3MIp 3aBAATKy MiAJSrae TaKOMY
301IBLICHHIO.

6.7.4. KitieHT Mae TIpaBO BIIMOBUTHCS BiJi OTpUMaHHS BaHKIBCBHKOI TMOCIYTH 3 HaJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyalIbHOTO ey 0 CITMBY CTPOKY KopucTyBaHHs CelihoM Ta TOCTPOKOBO po3ipBaTH J[oroBip IIISXOM ITOJaHHS JI0
banky IlpaBounHy mpo posipBaHHs JloroBopy, 3a YMOBH BiICYTHOCTI 3a0oproBaHocTi KiieHTa 11070 omjaTh HaJaHHUX
BankoMm nociyr Ta moHeceHnx bankom BuTpat B paMkax Jforopopy. Y 1ib0My BHITAJKy Aisl IOTO JJOrOBOPY MPUITHHSIETHCS 3
nati akuenty bankom momanoro Kiientom [IpaBoumny mpo posipBanHs Jloropopy. Jlara aknenty bankom mojaHoro
Krientom IIpaBounny npo po3sipanHs JloroBopy € OCTaHHIM JHEM CTpOKY KopucTyBaHHs Celiom.

Y Bumanmky 10cTpoKOBOro po3sipBaHHs JloroBopy 3 iHimiatiueu KimieHrta, cyma (pakTHIHO BHECEHOI ITATH 33 KOPUCTYBAHHS
CefioMm, sika TEPEBHUINYE BapTICTh, HANECKHY A0 CIDIATH 3a (akTUIHUH CcTpok KopuctyBaHHS Ceiihom, Kiienty ne
MIOBEPTAETHCSL.

6.7.5. [lorosip Mosxe OyTH JOCTPOKOBO pO3ipBaHMii 3a iHIliaTHBOIO BaHKy y HACTYITHUX BUMAIKaX:

6.7.5.1. y pa3i 3MiHM MiclIe3HAXO0PKEHHS BifUTiIeHHS baHKy, B sskoMy 3HaxoauThest Ceiid, abo 3aKpUTTS TAKOTO BIITITCHHS
banky;

6.7.5.2. sxmo Kitient (#ioro YnoBHOBaXxkeHa oco0a) kopuctyeThest Ceiiom Beynepeu JloroBopy ado npusnauenns Cetida
Ta/abo0 CBOEIO HEAOAIOI0 MOBEAIHKOIO CTBOPIOE 3arpo3y nomkomkeHns Ceitda.

6.7.6. loctpokoBe posipBanHs JloroBopy 3miiicHIOETECS baHKOM 3a HasBHOCTI MifCTaB, BU3HAYEHHUX ITyHKTOM 6.7.5.
[IpaBui, nUIIXOM HAJCHWIIAHHS ITOBIIOMJICHHS y TamepoBi abo enekTpoHHiM ¢opmi ogHMM i3 cHoco0iB, BH3HAYCHHX
Iorosopom. Ilpu 1somy, Jorosip BBaxaerbesi npunuieHuM Ha 6-uii (LIlocTuit) kajgeHaapHUil IeHb 3 JaTH BiAMpPaBICHHS
takoro noigomineHHs Kimienry. [ToBimomireHHs, mo HaacuiaeTses KitieHTy BIAMIOBITHO 10 1IbOT0 MyHKTY [IpaBmii, HTOBUHHO
MICTHTH JaTy JOCTPOKOBOTO po3ipBaHHs JloroBopy.

6.7.7. bank Mae mpaBO NPUNMHUTH Aif0 JloroBopy Tmmicis 3miHCHEHHS MpuMycoBoro Bimkputts Ceiida unisxom
HanpaplieHHs KITieHTy MOBiMOMIIEHHS y manepoBiii abo eneKTpoHHi GopMi ogHUM i3 croco0iB, Bu3HaUeHUX [l0roBOpOM.
ITpu upomy, Jlorosip BBaxkaeThcss mpunuHeHnM Ha 6-uit (IllocTuil) xaneHmapHWil AeHb 3 JaTH BiANPaBICHHS TaKOTO
noBiomiieHHs KitienTy.

6.7.8. bank Mae rpaBo BiIMOBHTHCH Bix oOciayroByBaHHs KiieHra 3rigHo JloroBopy y BUIaakax, BU3HAYEHUX 3aKOHOM
npo [IBK/®DT.

6.7.9. B Oynp-sikoMy BUTIAJIKY, IpUTTUHEHHS [1iT JloroBopy He 3BiIbHIE€ CTOPOHHM BiJl BAKOHAHHS 3000B’13aHb, IO BHHUKITH
B Iepiof Horo Jii.
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PO3/ILI 7. HATAHHS IOCJYT EKBAMPUHTY (IOTOBIP EKBAMPUHI'Y)

7.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIA — ¢ Po3oini 7 Ilpasun nix ABTeHTH(}IKALIEIO PO3yMIETHCS MiATBEPAKEeHHS EMiTeHTOM 0cobu
Hepxatens TIK, 3giificHIOBaHe Tia Yac po3paxyHKIiB 3a TOBapu ab0 TOCIYTH, IO MPOBOIATHCS Y Mepexi IHTepHerT, 3a
JIOIIOMOTOX0 CTienianizoBaHoi cucreMu EMiTeHTa.

ABTOPU3ANIA — ¢ Po3oini 7 IIpagun nix ABTOPU3ALIEI0 PO3YMIETHCSI OTPUMAaHHSA J03BOITY Bil EMiTeHTa miaTiXHOL
kapTku (I1K) Ha mpoBeeHHs onepartii 3 Bukopuctanusm [1K mis omatu ToBapiB/mociyr ta/abo BuIavi TOTIBKOBUX KOIITIB.
IInarixxHa omepanis 13 3acrocyBaHHsM IIK € ycmimHo aBTOpH30BaHOMO, KO0 baHkoM B mporeci ABTOpHU3alii OTpUMaHO
JIO3BLI HAa 11 MPOBEJEHHS.

APBITPAXK IIVIATI2)KHUX CUCTEM (APBITPA’K) — niporiec, BHaciIoK sikoro BiamoBigHa [lnaTikHa cuctema y
CHIpHIN CUTYyaIlil BU3HAYA€E CTOPOHY, 1110 Hece (PiHAHCOBY BiIIOBIABHICTH 3a IPOBEICHY Omepaltito i3 3acrocyBanHsaM [1K.
ITin yac BperymoBaHHs CIipHOI CUTYyalLil apOiTpoM BHCTynae MibkHapoHa [Tnatikua cuctema (Visa, Mastercard).

BAJIAHCYBAHHS POS-TEPMIHAJIA - BianpaBka JaHUX Mo TpoBeeHi uepe3 POS-TepMiHa IuiaTikHI orepaiii 3
Bukopuctansam [1K 3a 3BiTHUE mepio.

BIIIKOAYBAHHS — 3aransHa cyma komTiB o Oneparism, 3aificienum lepxkatenamu 11K 3 Bukopuctannsam 11K
yepe3 Caiit Toprosiis abo B Micii peanizanii ToBapis/mociayr Toprosis.

JAEPKATEJIb IIK — ¢ Po3oini 7 Ilpasun nin Jlepxarenem IIK po3ymierbest ¢izudHa ocoba, ska Ha 3aKOHHHUX
migcraBax BukopucroBye [IK mnst 3milficHeHHs omepauii omuiatu ToBapis/mociayr Toprosis, BKIIOYAHOYM OTPUMAaHHS
TOTiBKOBUX KOUITIB.

EKBAWP - Baux.

EMBOCOBAHA IIK - I1K, Ha noBepxHi siko1 BiiaBJeHi (eMO0coBaHi) 000B’sI3KOB1 pEKBI3UTH TUIATIXKHOT KapPTKH.

EMITEHT - HagaBau 1uiaTbkHUX mociyr (yyacHUK [lmaTikHOI cucTeMM), SIKUK 3M1HCHIOE €MiCilo MJIATKHUX KapTOK
neBHoi [1maTikHOi cucTemMu.

3BIT - eiekTpoHHHMI (Daiii BCTAHOBICHOTO 3pa3Ka, MO CKIAJAETHCSA 3a MIJICYMKaMH IIEBHOTO MEPioay 1 MiCTHTh
iHdopMallito PO KiTBKICTh 1 3aranpHy cyMmy Omnepaliii, 31iiiCHeHHHX 3a 10NoMororo okpemoro POS-TepmiHaina.

INEHTU®IKATOP TOPTOBLSI (KJIIIIE) — HOMep, 10 mpu3HavaeThbcss bankoM i ineHTH(iIKYe TOprosiis, sKuid
3milicHIoe oO0cimyroByBaHHs [epxkatenin [1K.

IHTEPHET-EKBAWPUHT — nocnyra, sika go3Bosise npuiiMat [1K mig orutaté ToBapiB i mocnyr B Mepexi [HTepHeT
Ha Caiiti Toprosus.

IHTEPYEMH]I)K — koMmiciiina BUHaropona, siky bank (exBaiip) crauye EMiTeHTY 3a KOXKHY TUIATiKHY ONEpaIiio Mik
HHUMH i3 3aCTOCYBAaHHSIM IUIATKHOI KApPTKHU NMPSIMO UM ONIOCEPEKOBAHO (Uepe3 TPETix ocid).

KOJ ABTOPHU3ALIII — na6ip uudp i/un 6yks, sxuii popmyeThes i HanaeThes EmitenToM a6o 10puandgHO0 0c06010,
IO JIi€ 3a HOTro JOpydeHHIM, 3a pe3yIbTaTaMH MPOBEICHHS ABTOpPHU3AIlil.

KPEAUTOBA OIIEPAUISA — ¢ Po3oini 7 Ilpasun niix KpennuToBOIO OMEpalliero po3yMieThCs Oepallis 1o MOBEPHEHHIO
IPOIIOBUX KOIITIB Ha paxyHok Jlepxkarens [1K 3a paniiie mpoBeaeHO0 ONepaniero oIIaTH TOBapiB/MOCIYT, IO Peai3ylOThCs
Toprosuewm, 3 Bukopuctanusm [1K.

MICKO/JMHI — npusHaueHHs bankom Toprosiro Koay KaTeropii JisutbHOCTI TOProBIls, 10 HE BiAMOBiae GhakTHUHIN
JistbHOCT1 ToproBis.

MOBLIBHUM IUIATIKHUM TOJATOK — nporpama ais MoGineHOro mpuctporo Jepxkartens ITK 3 TexHomoriero
NFC, mo nossonse [epxarenro I1K 3nificaroarn Omneparnii MIISAX0M MiJHECEHHS MOOUTLHOTO MPUCTPOIO J0 (PI3UIHOTO
IUIATKHOTO TePMiHATy 3 BUKOPHCTaHHS TEXHOJOT1 Takoro MoOiIbHOTO MIATIXHOTO JOAATKY.

MOHITOPIHI' — nocriifHa nmepeBipka IIaThKHUX omepariil 3 BukopuctaHaaM I1K, 3gilicHeHnx B Miclsix peamizamii
ToBapiB/HagaHHA nocayr Toprosiyt abo gepes3 Caiit Topro.i, 1o 3aiHCHIOETEC baHKOM 3a TapameTpamH, yCTaHOBJIEHUMHU
[paBuiaaMu rIATIKHUX CUCTEM.

HEJIACHA OITEPAIIIS — onepauis, 3xiiicHena i3 Bukopuctannam I1K, 3a HasBHOCTI Xoua 6 ommiei 3 HacTymHHX
Mi/ICTaB, alle He BUKITIOYHO:

(1) omepauis 3 BuxopuctanusM 1K 3xificaena 3 mopymenssam [Ipasun Ilnatixanx cucrem ta/abo Bumor Jloroeopy, B
ToMy uucii 1ux [TpaBwu;

(2) Kox aBTopu3arii He OyB 3anutanuil y banky/ Busnauenoi barnkom ITporieciHroBoi ycraHoBu abo OyB OTpUMaHHA Bif
IHIINX IOPUANIHAX 0ci0, un OyB oTpuMaHmii TOProBIeM 3 IHIHX HKEped,;

(3) ABropuzariis Oysa nposeneHa 6e3 Astentudikarii Jepskarens ITK a6o 6e3 nepesipku koxy CVV2/CVC2;

(4) Toprosuem uepes [TnarixHuii Tepminai Oyna npuiinsita o ornaru [1K, o skiit Ha 3aicHeHHH 3anUT Ha ABTOPU3AIIi0
HE HaJIAIII0 TO3UTUBHOTO KOAY BIAMOBII;

(5) y Bumazky, xoiu Jepskarens ITK q0KyMEHTaIbHO MIATBEPIKYE (aKT HEHaIaHHsS a00 HEMOBHOTO HaaaHHs TOBapiB/
nociyr Toprosuem, siki ortadeHi depsxatenem 11K 3 Buxopucrannsam [1K, a Toproseus He 10BIB IPOTHIICKHE (BiACYTHIH
JIOKYMEHT, III0 3aCBiquye (hakT MpoJaxy TOBAPY/IOCIYT; MiIpoOICHHI JOKYMEHT TOIIO);

(6) Ha momenT 3aiticHenHs onepariii 3 BukopuctarusM [1K ctpok il ITK ckinuuBcst abo 1ie He po3moYaBcs;

(7) wina ToBapis/ mocayr Toprosus, o ortauena Jlepxarenem [1K 3 Bukopuctanusm 1K, € 6inbInoro, Hi’k BCTaHOBJIEHA
Toprosuem IiHa THX K€ TOBapiB/IOCIYT MpPH IX peaitizallii 3a TOTiBKYy Ha JaTy 3AiMCHEHHS OIepallii o OruIaTi;

(8) bankom BusBiaeHo BukopuctanHs [IK nHesakomnum nepxarenem IIK a6o mimpo6menoi ITK (3a pesymbraramu
po3ciigyBanHs, nposeneHoro EmitenToMm I1K Ta Bankom);
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(9) bankom BusiBiieno Ha Caiiti ToproBisi ToBapu Ta/abo MOCIYTH, SIKi HE BKJIIOYEHI IO IMEPENTiKy TOBapiB/MOCIYT,
3a3HadeHoro B [IpaBoumnHi Ipo HaJaHHA baHKIBCHKOT IMOCITYTH €KBAMPUHTY, a TAKOXK TaKi, 0 MOXKYTh 3aBJaTH 30MTKIB Ta
MIKOAU pemyTalii baHky;

(10) na uexy POS-Tepminaia BigcytHii mignuc Jepxarens [TK (3a BUKITIOUEHHAM BUNIAIKIB, KOIH moje «[Tiamuc kiieHTay
BifCyTHE Ha yeKy POS-tepminana);

(11) mipmuc depxatens 1K nHa uexy POS-Tepminana He Bifmnosigae 3pasky mignucy Ha TTK (Ao HasBHICTb migNUCy Ha
yeky nependaueHa [Ipasunamu [Inati>kHOi cuctemn);

(12) mpumipauk uexka POS-tepminana, mepemanoro TOProBIieM eKBaWpy HE BIiANIOBIZa€ NPUMIPHWKY, BHIAHOMY
Toprosuem [ep:xaremto I1K;

(13) uex POS-Tepminana 3amoBHEHHH HEMOBHICTIO Ta/a00 3 MOPYIICHHSIM BUMOT 3aKOHOJABCTBA YKpAiHH, B TOMY YHCII
HOpMaTHBHO-TIpaBoBHX akTiB HBY;

(14) momep I1K, 3a3nauenuit Ha uexy POS-tepminana, He Biamosigae Homepy 1K, 3a3HaueHoMy Ha uib0Bii ctopoHi ITK;

(15) 3a3nauena B 3BiTi iHdopMmawis He BignoBigae indopmalii, mio 3a3xHaueHa B ueky POS-tepminaa.

®dakT rmepeka3y/BiIIIKoIyBaHH baHKOM KOINTIB Ha KOPUCTHh TOPTOBIISA HE € Oe3CIipHUM BU3HAHHAM JIIHCHOCTI omnepartii.

OIIEPAILLISI/ OIIEPALIS OIIJIATHU a6o TPAH3AKIISA (6 Po3oini 7 Ilpasun) — onepairis i3 3acrocyBanssiM 1K,
1o 3aikcHIoeThes Ha Caiiti Toprosus abo B micui peanizariii ToBapis (po0iT, mocayr) Toprosis 3 METOO OIJIATH BapTOCTI
TOBAapiB, poOIT YK MOCIYT, 110 peali3yloThCsi TOproBieM, BKIIOYAIOUN TIOCIYTH 3 BUAAY1 KOLITIB Y TOTIBKOBiH opmi.

MIH-xox — HaGip udp, Bimomuit aume [epxkarento I1K i morpiOHuit mist Hioro ineHTH(IKAMIi M 9ac 3MiHCHEHHS
omepatliii 3 Bukopucranusam [1K.

IIH-TIAJI — eneKTpOHHUN NPHUCTPil y BUIVIAAI BUHOCHOI KJaBiaTypH, sIKOIO MOXkHa fooOmagHatu POS-tepminan, 3
MeTO0 OLTBII 3pyuHOTro BBeAeHHS 3 Hel Jlepxkartenem [1K [Tin-komy mo ITK. ITiH-mag Moxe MaTH BOyTOBaHUI OE3KOHTAKTHUI
MoyJb 3unTyBaHHs iH(popMmarii NFC.

IVIATIZKHA KAPTKA (IIK) — xopnopaTuBHuUit a60 0cOOMCTHI €NeKTPOHHUI ITaTLKHUHT 3aci0 y BUTTIAAL €eMITOBaHOT
EMiTeHTOM B YCTaHOBJICHOMY 3aKOHOJABCTBOM ITOPSAKY INTACTUKOBOL UM IHIIOTO BHIY KAPTKH MDKHAPOTHUX TUIATIKHUX
cucteM Visa International, Mastercard International a6o HamioHanpHOT TUTaTIXKHOT CUCTEMH «YKPaiHCHKUH IIATIKHHMA
npoctip» (mani — HIIC «ITPOCTIP») a6o mudposuii ananor I1K y Mob6inkHOMYy mIaTiXHOMY JOJATKy, IO HAgae HOro
JIEPKATEIF0 MOXIIMBICTD 3A1MCHIOBATH TUTATIXHI OIeparlii 3a paxXyHKOM, B TOMY YHCJIi 3 METOO OIUIATH BapTOCTI TOBApIB i
MOCITYT, IO pealli3ytoThes ToproBieM, OTpPUMYBATH KOINTH y TOTIBKOBIi# (hopMi B Kacax OaHKIB, yepe3 OaHKOMATH, a TAKOXK
3M1MCHIOBATH 1HIII omepaillii, BU3Ha4Y€HI 3aKOHOJAABCTBOM YKpaiHu, [IpaBuiiaMu IIaTiHKHUX CHCTEM.

IJIATIZKHE IMOBIJOMJIEHHSI — cykynHicTh JaHUX B €IEKTPOHHIH (opmi, 110 niepenaetbes banky [IporiecuHroBoto
YCTaHOBOIO 3 METOIO 3I1MCHEHHS po3paxyHKiB Mixk bankom Ta Toproeiem 3a omnepartii 3 BukopuctanusaM [1K, 3aiiicHeHi B
MicIgx peaiizauii ToBapiB/HagaHHs nocayr Toprosis ab6o uepe3 Cailt Topropus. IlnaTixkHe MOBiIOMIICHHS BU3HAYA€ BUJ
orepallii Ta CyMy KOIIITiB, Ha sIKy BOHAa BUKOHaHa, ileHTu(ikaniiiHi naHi Emitenrta, ExBaiipa (banky) Ta iHu gaHi, BU3HaueHi
IIpaBwiiaMu mIaTi>KHOT CHCTEMH.

IUIATIXKHUM TEPMIHAJI (POS-TEPMIHAJT) — isuunuii miatTixHui mprcTpiii, mo nepeGyBae y BIacHOCTi BaHKy,
BcTaHOBIeHUH y Toprogiii Touri Toprosiis Ta npu3HaueHUH 115 IPOBEACHHS ABTOpHU3aIlil, 3A1HCHEHHS TUIATIKHUX OTIeparii
3 pukopuctanHaM [1K ta opopMieHHS JOKYMEHTIB 3a onepaiisiMu i3 Bukopuctanusm I1K.

Hns mineit JoroBopy POS-Tepminamm, mo MoxyTs Oyt nepenani bankom Toprosifo, MOINAIOTECS Ha Taki rpymu (B
3aJIEKHOCTI Bifl TEXHIYHUX XapaKTEPUCTUK Ta MOAEMI):

POS-TEPMIHAJI 1 KJIACY, 10 SKuX BiIHOCATHCS KHOIKOBI IUIATOKHI TepMiHaaM HacTymHuX moxeneii: Desk 2600,
Desk 3200, Move 2500, Move 2500 Hybrid, Move 3500, LANE, SELF;

POS-TEPMIHAUJI 2 KJIACY, 110 SKuX Halle:KaTh KHOIKOBI IUIATIXHI TepMiHaau HacTymHux moneneii: iCT 220, iWL
220, iWL 250;

POS-TEPMIHAUJI 3 cercopHoto KiaBiatyporo-ekpanom mozaeri AXIUM.

MNPABWIA IVIATIDKHUX CUCTEM - nokyMeHT, II0 yCTaHOBIIIOE OpraHizauniiftHy cTpykrypy Ilmatixuoi cucremu,
YMOBH y4acTi, MOPSIOK BCTyMy Ta Buxoxmy i3 IlmaTikHOI cucTeMu, yNpaBIiHHS PU3UKAMHM, MOPSAAOK iHILIIOBAaHHA Ta
3MIACHEHHS TIepeKasy i B3aEMOPO3PaxXyHKIB 3a IIHM ITePeKa30M y CHCTEMI, MOPSIOK BUPIMICHH CIIOPIB YIACHHUKIB MK COOO0F0
Ta MDK yYacHHKaMH 1 KOpPHCTyBadaMH, CHUCTEMY 3aXHCTy iH(opmarii, mopsiok mpoBeneHHs pekoHcwosamii. IlpaBmma
ITnaTi>kHUX cucTeM 00OB’S3KOBI1 /IO BUKOHAHHSA eKBalipaMu Ta TopTroBIsMHL.

OPEABTOPU3ANISA — omeparis, sika 3OIHCHIOETBCS Yy MICHAX peatizamii ToBapiB/HagaHHs mociayr Toprosis 3a
nonomoroto [lmati>kaoro tepminana 3 BuxopucranHsM [IK abo ii pexsisutiB. Taka omeparis mepenbadae HonepenHe
6mokyBaHHs Ha paxyHKy Jlepxarens [1K komTiB B cymi IporHo30BaHoi BapTOCTi ToBapiB/mociayr Toprosus 10 31iiiCHEHHS
OCTAaTOYHHUX pO3paxyHKiB JlepkaTens 3 Toprosuem.

MNPOLHECHUHI' — nisubHICTh, sSKa BKIIIOYa€ BHKOHaHHA 3a omeparismu 3 [IK ApTopm3aiii, MOHITOpUHTY, 300Dy,
o0pobienHst Ta 30epiraHHs iHpopMamii, a TakoXX HamaHHA o0OpoOieHoi iH(opmamii yJacHHKaM pPO3paxyHKIiB i
PpO3paxyHKOBOMY OaHKY JUIS IPOBEACHHS B3a€MOPO3paxyHKiB y InaTixkHiid cuctemi.

MIMPOHECHUHI'OBA YCTAHOBA — opuanyHa oco0a, 1110 3A1HCHIOE TPOIIECHHT.

CAMT TOPIOBLSI/ IHTEPHET-MAI'A3HMH — IntepHer-mMarasun TOpropiys, sSkuii 06 €Hye CYKYIMHICTh MPaBHII,
MIPOIEAYP Ta MPOTPAMHO-TEXHIYHHUX 3aCO01B, SIKi BUKOPUCTOBYIOTHCS JUIS 3MIHCHEHHS TUTATIXHUX OIepalliid B 0e3roTiBKOBii
¢dopwmi (3 Bukopuctanusam [1K) npu orutati ToBapis/ mociayr y Mepexi [HTepHer.
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CIIIPHA OIIEPANIA - onepanis 3 BukopuctanHsaMm [IK/pexsizutiB [IK, dakr 3nilicHeHHs a0 pe3ynbTar SKOi
ockapxkyerbest [lepxkarenem T1K.

TAPU®HUN MAKET IO EKBAHPUHI'Y (TAPU®HUIM MAKET) — chopmosanuii baHKOM TeperiK mirodmnx
Tapudis no exsaiipunry anst Toprosuis, 10 BiANOBiIat0Th BU3HaUeHUM bankoM kputepism. Ilepenik Ta ymoBu Tapuduux
MAKETIiB TI0 eKBapHUHTY po3MilnyeTbest bankom Ha Caiiti banky B Mepexi [HTepHeT.

TEXHOJIOI'ISA TIPOBEJIEHHSA IIVIATEZXKIB — Ha0ip TeXHIYHUX Ta TEXHOJIOTIYHUX MIPUHOMIB IPOBEECHHS IHTEpHET-
rutatexiB 3 BukopuctanHsaMm 1K, mo 6a3yeTsbest Ha mpoTokodi Ta cnenrdikaiii «3-D Securey». Y cBoro uepry 11eif mpoToKoII €
ocHoBoro mporpam «Mastercard SecureCode» ta «Verified by Visa». 3-D Secure (Mastercard SecureCode ta Verified by
Visa) - rexnosorii, po3pobieni acoriamiero EMVco (Euracard Mastercard Visa) st 3abe3nedeHns 0€31eqHOro 3MiHCHEHHS
iaTexiB B IHTepHeT-Mepexi. Y pamkax naHoi TexHousorii ocoba [epxkatens IIK miaTBepmxyeTbesa Ha cepsepi EmiTeHTa
criocobom, ooymoBiaeanM Emitentom I1K.

TOPI'OBA TOUYKA — micrie peaizamii ToBapis/ HagaHHs mocayr Toprosiem.

TOPT'OBELB/ KJIIIEHT — ¢ Po3dini 7 Ipasun nix ToproBueM po3yMieTbest Cy0'eKT MiANPUEMHUIBKOI AisUTBHOCTI
(topumuaHa ocoba abo (izumuHa ocoba-mianpuemMerb), Gpi3udaHa ocoda, Mo MPOBAANTh HE3AICKHY MPOdeciiiHy IisUTbHICTS,
SIKMI BiJITIOBITHO JI0 YMOB 1Iboro JloroBopy 3 bankowm, mpuiiMae 10 00CIIyroByBaHHs €JIEKTPOHHI IIATiXHI 3aco0u (TIaTiXKHI
KapTKH) 3 METOI0 NPOBEICHHS OILIATH BapTOCTI TOBAPiB/poOIT/MOCIYT, BKIIOUAKOUHU ITOCIYTH 3 BU1a4i TOTIBKOBUX KOIITIB.

TOPIOBUM EKBAMPUHI - 3jiiicHeHHs bBaHKOM MiSUTBHOCTI IIOAO TEXHOJIOTIYHOTO, iHpopMaliiiHOTO
oOciyroByBaHHs TOproeid Ta 3a0e3leUeHHs INPOBEICHHS pO3PaxyHKIB 3a omepaiisMu i3 3acrocyBaHHsMm [IK, 1o
snpiricHioeThest Jepkatenem 1K B micii peanizanii ToBapi/mociyr Toprosus 3 METOI OIUIATH BApTOCTI TOBAPiB/MIOCIYT
Ta/ab0 BUAayi rOTIBKOBUX KOIITIB.

INAXPAHCBKA OIIEPALIS — oneparis, sxa 3iiicHIOIOThCS 3 BuKoprcTanHsM I1K a6o 1i pekBizuTiB, 6e3 10380y
Hepxatens TIK. Illaxpaiicbka omepallis MOXe 3IIHCHIOBATHCS IO BTpaueHiil/ BukpazaeHid/ miapoOnenii I1K, a Takox 3
BUKOPHCTAHHAM OTPUMAHUX MIAXPAaHCHKUM IDIIXOM MaHWX Mpo pekBizutu [IK, HeoOXimHMX i 3MiHCHEHHS IUIaTIHKHOL
orepartii.

CHARGEBACK (3BOPOTHIM ILJIATIK) — ¢inancoBa mperensis Bin Emirenta IIK (B mimax 3axmcTy mpaB
Hepxarens 1K) no banky Ha moBepHEHHs IIaTeXy 3a MpoBeleHow TpaH3akiieto. Bucrasnserses y pasi BigMOBH/HE3roan
Hepxatens TIK Big crnmcaHHS CyMH TpaH3akKiii 3 HOro MOTOYHOrO paxyHKy, oIeparii 3a SKAM 3IiHCHIOITHCS 3
BUKOPHCTaHHIM €JIEKTPOHHOTO IIATIKHOTO 3ac00y.

MCC-CODE (KOJ KATETOPII MISAJABHOCTI TOPIOBISI) — mudpoBe BuU3HAYEHHS KaTeropii AisTbHOCTI
cy0'eKTa rocmoIapoBaHHs, 10 MPU3HAYaEThcd baHKOM 3TiIHO 3 TpaBUIaMH BiAnoBiaHOI [1naTixkHOT cucTeMu.

NFC-TEXHOJIOI'ISA — 06e3npoToBHii BUCOKOYACTOTHHM 3B’S30K MaJlOro pajaiycy Ail, MO A€ MOXIHUBICTH OOMIHY
JAaHUMH MDK TPUCTPOSIMH, Hacamriiepes cMapTdhoHamu Ta Oe3koHTakTHUMH POS-TepmiHanamMu Ha BiicTaHi J0 JecATH
CaHTHUMETDIB.

ON-LINE ABTOPHU3AULIS — aBropu3aris, MpoBeIeHa B PEKUMI peabHOTO Yacy mpu OesmocepeAHboMy odopMIteHi
omnepariii i3 1K i cknamaHHi MIaTH>KHUAX JOKYMEHTIB 32 TAKOKO OTIEPAITI€ro.

PURCHASE WITH CASHBACK (OIIJIATA 3 OTPUMAHHSIM T'OTIBKH) — mocnyra 3 BHAadi KOIITIB Y
TOTIBKOBI# (opmi, o HamaeTsest Toprosuem Jepxarersm [1K B Topriensaux Toukax Toprosit gepe3 POS-tepminanu npu
smiricHenHi Jdepxarensivu [TK omepartii 3 METOIO OIJIaTH BAPTOCTI TOBAPIB, POOIT UM MOCIHYT 13 3acTocyBaHHsM [1K.

7.2. IPEJAMET TA NIOPSAJOK YKIIAAEHHS JOI'OBOPY. 3ATAJIBHI YMOBU HAJIAHHS TOCJYT
EKBAWPUHIY

7.2.1. Ha miacrasi ct. 634 [uBineHOTO KOJIEKCY YKpainu mianucanHsaM [IpaBounHy npo HajgaHHs baHKIBCHKOT MOCTYTH
eKBalipuHry (KU € IHANBiTyalsHO0 YacTHHOI JloroBopy ekBaiipunry) KimienT npuennyetbes no nux [IpaBmn (B wacTuHi
YMOB, IO PETYNIIOIOTH MOpsiioK HamaHHs Kmienty BaHKIBCBKOi mOCmyru exkBapuHTy, B T.4. 10 po3niny 1 «3araipHi
noJoKeHHs») Ta Tapudis.

[IpaBounn npo HamaHHsS baHkiBchkoi mociyru exBaiipunry, i IlpaBuma ta Tapudum pasom crmagarots Jlorosip
eKBaWpHUHTY (HaJali 32 TEKCTOM I1b0T0 po3ainy [Ipasun JloroBip ekBalipuHTy iMEeHYEThCS JI0OTOBOPOM).

IMOPAIOK POBOTU 3 TINIATDKHUMU KAPTKAMMU (TIK) (Homatox 3 mo mmx Ilpasmr) ta IHCTPYKIIIS 3
OBCJIIYTOBYBAHHA TIK B T'OTEJIbBHOMY BI3HECI (Hdomatok 4 mo mux [IpaBuin) € HEBiI €éMHUMH YaCTHHAMHU
Horosopy.

7.2.2. Toprosens nopydae, a bank 3a BUHaropomay, B HOpSAKY Ta Ha yMOBax, BU3HaueHHX JloroBopom, npuiiMae Ha cebe
000B’s130K 3a0€3MeYNTH POBEICHHS PO3paxyHKiB 3 Toprosiem 3a omepaiiii, siki 3nificaeHi Mixk Toprosiem ta [lepskatensmu
[IK 3 BUKOpHCTaHHSM EJIEKTPOHHUX IDIATIKHUX 3ac00iB (IWIATHKHUX KapTOK BiXMOBiTHUX [IMaTiHAX CHCTEM) AJIS OILUTATH
TOBApiB/MOCIYT, 10 peami3ytoTbes/ HamatoThes Toprouem B Toprosiit Toumi (ToproBuii exBaiipunr) abo uepe3 Cait
Toprosus (IHTepHET-eKBalipUHT), BKIIOYAIOYHN TOCIYTH 3 BHAAYi TOTIBKOBHX KOWITIB (y pa3i migkmodeHHs Toprosis 1o
cepeicy Purchase with Cashback). ITpu usomy Toproseis 30608’ s13yerhest mpuiimaru [TK 10 omiati y sKocTi piBHOLIHHOTO
IUTATKHOTO 3ac00y 3a ToBapu Ta/abo MOCITyrH Ta 3 MeTOr0 HamauHs nociyru Purchase with Cashback (y pasi miakmouerst
Toprosist 10 3a3HAYEHOTO CEPBICY) 3a MPOIEAYPOI0, onmucaHow y mux IIpaBunax, a baHk, B CBOIO 4epry, 3a KOMICIiHY
BUHAropoy 3ade3neuye o0poOKy JOKYMEHTIB Ta MepepaxyBaHHs KOIITIB (32 BUPaXyBaHHIM HAJEKHOI 0 CIUIATH KOMICIHHOT
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BUHaropoau baHKy Ta iHIIMX TpomoBHX 3000B’si3aHb TOProBisl, O BUHUKAIOTh Ha mincTtaBi JloroBopy) Ha paxyHOK
Toprogis 3a onepartisiMu, mposeaeHnME 3 BUKopucTtanHsaM [1K y Toprosiit Touri abo yepe3 Cait Toprosus.

7.2.3. Yxnagenus Croponamu [IpaBoumHy mpo HamaHHS BaHKIBCBKOi MOCIYTM €KBaHpHHTY MOXE 3[IHCHIOBATHCS B
eNneKTpoHHIH dhopmi 3 BukoprcTaHHsaM Exextponnux mianucis Ctopin (uuisxom Haknagenas KEIT/ YEII 3 kaidikoBaHum
ceptudikarom a6o Ymaockonaienoro EIl Cropin (y pa3i HasBHOCTI MOMEPEIHBOT MHCHMOBOI JTOMOBICHOCTI CTOpiH Mpo
BUKOpHCTaHHsT YaockoHaneHoro EIT y mporeci CTBOpEHHsS eIeKTPOHHHUX IOKyMeHTiB)) B CHcTeMi AMCTaHLIHHOTO
o0ciryroByBaHHsl baHky, abo 3a MHCbMOBOIO JOMOBIEHICTIO CTOpiH, - 3a JOINOMOIOI OHJIAIH-CEpBICY €IEKTPOHHOIO
JIOKYMEHTOOOITY, SIKH BHKOPHCTOBYEThCSI CTOPOHAMU.

7.2.4. Koxna ToproBa Touka abo Caiit ToproBus opopmitoeTscst okpeMuM [IpaBouriHOM Npo HajgaHHS baHKIBCHKOI
HIOCITYTH €KBaHpPHUHTY.

7.2.5. Haganus bankoM TOCIyr eKBaHpHHTY 3IIHCHIOETBCS 3 JTOTPUMAHHSM BHMOTI 3aKOHOJABCTBa YKpainu, [IpaBuin
ITnatixaux cuctem (Visa International, Mastercard International ta HarioHanpHOT1 miaTikHOI cucTeMH «YKpaiHCHKHUI
IUIATDKHUHA TPOCTIp»), IHIIUX TOKyMEHTIB/ po3nopsmkeHs Bif [lnaTixHUX cuctem, a Takoxk ymoB JloroBopy.

[Mignucanusm [IpaBounHy npo HamgaHHSA baHKIBCHKOT OCITYTH eKBaiipuHTy ToproBens 3acBiauye, 10 BiH 03HAHOMIICHUI
3 mpaBunamu [Inatikaux cuctem, ymoBamu JloroBopy, Ta iX MOJOXKEHHS MiIISATAIOTh 3aCTOCYBAHHIO IO BiIHOCHH, IO
BUHUKAIOTh IIPH HaJlaHHI BaHKOM 1OCiIyr eKBalpuHTY.

7.2.6. 3a HamaHHA MoCIyr eKkBalpuHTYy BaHK OTpHMye KOMicCiiiHy BUHAaropoay y po3mipi, mo Bu3HaueHuil B Tapudax,
omy6rikoBanux Ha odimiinomy Beb-caiiti Banky B Mepexi InTeprer 3a mocumanssm https://bankvostok.com.ua, sikmo ixmmii
po3Mip komicii 3a HafgaHi bankom nociayru He BuzHaueHuit CtopoHamu B [IpaBounHi mpo HajaHHs baHKIBCHKOT OCITYTH, HA
MiZICTaBi KOTO 1HIMIFOETHCS OTPUMAaHHS IMOCIYTH €KBaHpPUHTY.

o ckmangy Tapudis 3a HagaHHSA MOCTYT eKBAaUpHHTY BXOAATh TapudHi maketu mo ekpaipunry. O6panns Toproeuem
Tapuguoro nakery/ 3mina Tapudnoro makery, Ha ymMmoBax sikoro bankom Toprosifto HaJlaBaTUMYThCS ITOCITYTH CKBAUPHHTY,
3MIHCHIOEThCA 3 000B’3KOBUM BPaxyBaHHSAM BiIIOBIAHOCTI TOproeus 3a3HaueHUM Yy BiAmnoBigHOMYy TapudHOMy makeTi
KpUTEPIsM.

Toprogsenp, 10 BIAMOBIAaE KpUTEPisM, ki Bu3HaueHi bankoM B neBHoMy TapudHOMY MmakeTi 0 eKBaWpHHTY, KOMIcCil
banky 3a HagaHHS TOCIYT €KBalpHHTY, CIUIadye y po3Mipax, epe0adeHuX yMOBaMHU BiATIOBITHOTO Tapu(HOTo Makery, 3a
YMOBH, IIIO BiJIITOBi/THE BOJICBUSABJICHHS TOProBIISI MICTUTBCS y TTPABOYHHI, YKIageHOMY Mixk CTOpOHAMHU.

Cmoponu docaznu 6e3yMo6HOI 3200u W00 HACHYHHUX YMOB:

(1) Bank Mae mpaBo caMOCTIHO BCTAHOBITIOBATH Ta BHOCHTH 3MiHH 10 KPUTEPIiiB, IKMM MOBUHEH BinnoBigatu Toprosetis,
1106 00CIIyroByBaTHCA Ha yMOBaxX MeBHOTo TapugHOro nakery, a TakoX BiIMIHITH (aHY/IbOBYBaTH) Aitodi TapudHi naketu
a00 BcTaHOBMIOBAaTH HOBI. [Ipo Taki 3minu baHk moBimomiisie ToproBiis B MOPAAKY, BU3HAUEHOMY B miapo3auti 1.9. po3ainy 1
nux ITpasui.

(2) 3a pesynprataMu KOXKHOTO KaJCHAAPHOTO Micsis BaHK MPOBOJNTE OIMIHKY BiAMOBimHOCTI TOProBIs 3a3HaYCHUM B
TapupHOMY TaKeTi Mo eKBAHPUHTY KpUTEPisiM. SIKIIO 3a pe3ysibTaTaMH MPOBecHOT baHKOM OIIHKH Oyie BCTAHOBJICHO, IO
Toproeenp He BIANOBITa€ BU3HAYCHUM KpHUTEpisiM, TO 3 10 yucia KaJeHIApPHOTO MICSIIsI, HACTYITHOTO 32 MiCsIleM, B SKOMY
Toprosers nepectaB BiIOBiIaTH BU3HAYCHUM Y BianosigHoMy TapupHOMy makeTi KpurepisMm, koMicii baHky 3a HafgaHHS
MOCITYT €KBAWPHHTY IMiJIATaI0Th CIuaTi TopropieM y po3Mipax, BCTAHOBJICHHX 3TiTHO yMOB Tapudy 13 3aralbHIMH yMOBaMH
00CIIyroByBaHHS (Ha YMOBax SIKOT'O MOXe OOCIyroBYBaTHCS OyJb-sKWi KiieHT banky), 6e3 HEOOXiTHOCTI MiAMUCAHHS 3
Toprosiem Oyab-SKUX 30, YTOJ, iHIIUX JOKyMeHTiB. [1po 3MiHy po3Mipy koMiciitHOT BUHaropoau baHky 3a HaaHHS TOCTYT
eKBalipuHTY y 3B’3Ky 3 IIepeBeIeHHM o0cayroByBaHHs Toproeus 3 TapudHoro makery Ha ymoBHu Tapudy i3 3araibHUMA
YMOBaMH OOCITyrOBYBaHHs (Ha yMOBaxX SIKOTO MOXKe OOCIyroByBaTHCs Oynb-skHi Kii€eHT BaHKy) depe3 HEBiAMOBIIHICTH
Toprosis BuzHaueHnM y TapudHomy naketi kputepisim bank nmosigommnse Toprosiyg He mizHimte Hix 3a 3 (Tpu) kanengapHux
JIH1 710 JaTH HAO0YTTS YUHHOCTI TAKUMH 3MiHAMH OYy/Tb-SIKUM 13 CITOCO01B, 3a3Ha4eHUM Y miapo3aini 1.9. po3ainy 1 nux [Ipasui.
Hacrynae o6panus Toprosuem nesHoro TapruHOTo nakeTy 1o eKBaHpHUHTY MOJKIIMBE JIMIIE 32 TTOTOKeHHIM 3 baHkoM.

(3) Skmo ToproBemp MPOCTPOUHB CIUIATY KOMICIHHOI BHHATOPOIM, TO 3 JATH, HACTYIHOI 3a JAaTOM0 BHHHKHCHHS
IpoCTpodeHoi 3a0oproBaHocTi mo cmiati koMicii BaHKy 3a HamgaHHS MOCIYT €KBaWpHHTY, KOMicii MiUIAraloTh CIUIATI
Toprosuem y po3mipax, BCTAHOBJICHHX 3TiTHO yMOB Tapudy i3 3aranbHIMH yMOBaMH OOCITyrOBYBaHHS (Ha YMOBAaX SIKOTO
MOXe 00CITyroByBaTHCs Oyab-sIKUi KiIieHT banky), 63 HeoOXiqHOCTI mignmucaHHs 3 ToproiieM Oyab-SIKNX 3T0J, YTOA, iHIINX
nokymenTiB. Hactymue o6panns Toprosiem nesHoro TapuHoro nakety mo eKBailpuHTy MOKIIMBE JIMIIE 32 TIOTOKCHHIM
3 bankom, 3a yMOBH BifcyTHOCTI 3a00proBanocti TOproBus 3i CIiaT KOMICiiHOT BUHaropoau nepen bankom.

7.2.7. 1na ToproBuis, 0 HAJAOTh MOCIYTH B cepi rOTeNBHOro 0i3HeCy, omrata mocayr Toprosis Jepxaremsvu [TK
MPOBOJMUTHCS BIAMOBIAHO JO TOPSJAKY Ta 3 BpaxyBaHHAM OCOOJNMBOCTEH, BHUKIAJCHHX B IHCTPYKLHT 3
OBCJIIYITOBYBAHHA TIK B I'OTEJIbBHOMY BI3HECI ([Jomatok 4 mo mux [lpaBwi), sika € HEBiJ €MHOIO YaCTHHOIO
Jorosopy. Jlorpumanrs Bumor IHCTPYKIIIT 3 OBCJIYTOBYBAHHS I1IK B TOTEJIBHOMY BI3ZHECI npu npuitmansi
omnatu 3 BukopuctanHsaM [IK (ii pexisuriB) Bia epxkaremis [IK Toproeuem, mo Hamae mociyrd B chepi TOTEILHOTO
0i3Hecy, € 000B’I3KOBHM.

7.2.8. bank Hajgae MOXKIHBICTH TOProBIfO, IO HAJNAE MOCIYTH B cepi TOTeIbHOro Oi3HECy, MPUIMATH OILIATY BiJ
Hepxatenis 1K 6e3 ¢izuunoi npucyrHocti [1K nmsixom BBeneHHs pekisuTiB [1IK y pyunomy pexkumi uepe3 POS-tepminan
JMINE 32 YMOBU YKIIQJaHHA JOTOBOPY TMOPYKH MiX BaHKOM Ta TpeThoro 0co0o0r0 (TopyduTesieM) s 3a0e3nedeHHs
3000B’s13aHb Takoro Toprosus nepex bankom 3a JloroBopom.
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7.2.9. CTOpoHH TOMOBWJIHCS, IO TIOB1IOMIIEHHSI, TepenoadeHi UM posaitom [lpasmin, MoxxyTs OyTr HajiciaHni bankom
TOproBIlO OAHNM 13 HACTYITHUX CIIOCO0IB (3a BuOOopoM baHky):

- HaIlpaBJICHHs MOBIJOMJICHHS Y TArepoBii (GopMi MOIITOIO 3a aApecoro Micle3HaxomkeHHs Topro.is, BKa3aHOIO B
IHAUBIAyanbHIH YacTuHi JloroBopy, a0 MMCEMOBO MOBiJOMIIEHO TOproBieM B NOpsAKY, epeadaueHomy Jlorosopom;

- HQJIICTIaHHS €JIEKTPOHHOTO MOBIAOMIICHHS 3a JONOMOror CHCTEeMH JUCTAHIIMHOTO 00CIIyroByBaHHs (3a 11 HAIBHOCTI)
abo Ha ajpecy eJNeKTPOHHOI NOIUTH, BKa3aHy ToproBuem B iHAMBiIYyanbHIM uyacTuni Joroopy (a®o iHIIUM YHHOM
nosigomieHy bauky ToprosiieM B mopsiaKy, nependadeHomy JJoroBopom).

JlaTor0 OTpUMaHHS TIOIITOBUX IIOBIIOMJIEHh BBAKAEThCA JaTa iX OCOOMCTOTO BpY4YCHHS A Mmigmuc Toprosifro/
YnoBHOBaxkeHii 0cobi Topropiist, ado 1aTa OMTOBOTO MITEMITEIIS BiIIJICHHS 3B 13Ky OJlepXKyBaya, abo 1aTa epeaayi jucra
Kyp’€pehbKiit cayx0i. SIKIO MOBIJOMIIEHHS, 1HIIA KOPECIOHAEHII He MOXYTh OyTH BpyueHi Toprosito depes BiACYTHICTh
Toproeus/ YoBHOBaXxeHOT 0coOu ToproBis 3a MOMTOBOIO aapecoro Topro.iis, BiiMOBY TOProBIsd NMPUAHATH TOKYMEHT,
HE3HAXO/DKEHHS (DaKTUYHOTO MicI po3TallyBaHHS (Miclie3HaxojpkeHHs) Topropus a®o 3 IHIMIMX TPHYUH, JOKYMEHT
BBa)XXA€ThCS BpydeHHM Toproirto (oTpuManuii ToproBuem) y JeHb, 3a3HAYCHHUN MOIITOI ab0 Kyp €PCHKOIO CIIYy:KOOI0 B
MOBIIOMJIEHHI TIPO BPYYCHHS/BiIOBITHOMY OJaHKY ITOBIJJOMJICHHS, III0 BUKOPHCTOBYETHCS KYyp €PCBHKOIO CIyxk0010, 13
3a3HaYCHHSIM IPUIUHU HEBPYUYCHHSI.

baHk He Hece BiAMOBIATBFHOCTI 32 HEOTPUMAaHHs 400 HECBOE€YACHE OTPUMAaHHs TOProBIieM KOPECIIOHACHIIIT, HAIIPaBJICHOI
Ha HOro MOIITOBY aJIpecy.

Takox, CTOpoHH TOroAWIM, IO EJIEKTPOHHE NOBiIOMIICHHS, HamiciaHe bamkom Toprosmio 3acobamm CucreMu
JUCTaHIIHHOTO OOCIYyroByBaHHS a00 IHIIMMH KaHAaJaM{ €JICKTPOHHOTO 3B’S3Ky, 3TiIHO YMOB LLOTO MYHKTy [lpaBuu,
BBa)XKAETHCS Oficp kaHUM TOproBIieM B JIeHb HOTO BiANIpaBieHHs. SIKIIO JOKyMEHT OyB BiNIpaBieHU#l y HepoOOUMi JEHb,
JATOI0 OTPHMAaHHS JOKyMEHTa BBAKAETHCS MEPIIN 32 THEM BiATIPABICHHS POOOYHI IEHb.

7.3. IPABA TA OBOB’S13KHU CTOPIH

7.3.1. bank 30606’a3anuii:

7.3.1.1. Hanatu Topro.iro HeoOXiqHI IHCTPYKTHBHI MaTepiaiy, 0 PEeryJIIOI0Th 3AIHCHEHHS ONepaliif 3 BUKOPUCTaHHIM
[1K, B TOMY 9nCITi iIHCTPYKTHBHI MaTepiaiay 1o npuiiomy o oriatu [IK MixxHapoaHuX TUIaTKHAX cucteM Visa International,
Mastercard International ta HamioHaibHOT MIaTiKHOI CUCTEMH «YKpalHCHKUH IUIATDKHUN MPOCTIp», Ta ITHCTPYKTHBHI
Marepianu ajs nparisuuka (kacupa) Toprosis momo podortu 3 ITK npu Bukopuctanni POS-Tepminana, TOIIO.

7.3.1.2. 3a0e3nedyBaTH TEXHOJNOTiuHEe Ta iH(opMaliiiHe oOcayroByBaHHS TOProBls Ta MPOBEIEHHS PO3PaxyHKIB 3a
orepariisiMu, siki 31iHcHIOITECS Mixk Toproeuem ta [lepxartenem 1K npu omaTi octaHHIM TOBapiB/ MOCHYT, MPUAOAHUX Y
Toprosus, Ta orpumanti Jlepxarenem IIK roriku y Toprosiit Touni Toprosis (y pasi migkmtoueHHsT Toprosist 10 cepBicy
Purchase with Cashback).

7.3.1.3. Posrmsimatu ckapru moxo Omeparii, siki omportectoByrotbest [epxarenmem 1K, Emitentom a6o IlmatixuaOIO
CUCTEMOI0, Y cI1oci0 i CTpoKH, 110 mependadeHi 3aKkoHo1aBCTBOM Ykpainu Ta [Ipasunamu [1naTixxHoi cuctemu.

7.3.1.4. HanmaBatu Toprosumro, 3a #HOro BHMOIOI0, CYHpPOBIIHY J[JOKYMEHTAIlil0 3a 3alUTaMH JOKyMEHTIB Ta
CHARGEBACK. Ilepenik Ta ¢popmMa JOKyMeHTaIlii BU3HAYA€THCS [LITaTI XKHUMH CHCTEMaMU.

7.3.1.5. TnopmyBatn ToproBis mpo HemepepaxyBaHHS Ha KopucTh ToproBus BinmkomyBaHHS a00 Mpo 3MEHIICHHS
po3mipy cymu BimmkomyBanust y ctpok mpotsroM 5 (IT’stu) poboumx nis banky AHIB 3 AaTH NPU3YNHHEHHS OIJIATH
Omnepaniii/ yTpuMaHHS KOWITIB i3 CyMH BiamkonyBaHHs, KpiM BHUIAIKiB, KOJH i3 CyMH BiAIIKOAyBaHHS, HaJEXHOI IO
nepepaxyBanHio Toprosiro, bankoMm Oyino yTpuMaHO KOMiciiHy BHHaropoay baHky 3a HamganHsS TOpProBIifo MOCIYTH
€KBaPUHTY.

7.3.1.6. 3abe3neuntu 30epexeHHs iHGopMalii moa0 AisuTbHOCTI Ta (PiHAHCOBOTO CTaHy TOproBid, sika € OaHKIBCHKOIO
taemHuuIero. bes sroqu Toprosis iHbopmaris, sika MiCTUTh OAaHKIBCBKY TAEMHUITIO, MOXKE OYTH pO3KPHTA JIUIIE Y BUMIAIKAX,
nepedavyeHUX YMHHIM 3aKOHOIABCTBOM YKpaiHHU.

7.3.1.7. BeranoButu Toprosmuro MCC-code y BiamosimHoCTi 3 BUmoM #oro mistibHocTi. B TIpaBoumHi mpo HagaHHSI
BankiBchkoi mociayru exBaipuHry ToproBelb 3a3Havyae BHIU CBOE TISUTBHOCTI, a TAaKOXK TPYIy TOBapiB/MOCIYT, IO
peanizyroThcs/ HalaloThesl ToproBieM.

Bank 31ificHIOE IepeBipKy BIAMOBINHOCTI (haKTHIHOT AisTbHOCTI TOPToBIS 3asIBIICHIH iSUTBHOCT] y HACTYITHAX BUITAKaX:

- i 9ac ykiaaneHHs JJoroBopy Ta mpuzHaueHHs TOpProBIFO KOAY KaTeropil;

- B pa3i HAIXOKCHHS ITOBITOMIICHHS IOZ0 MiCKOIUHTY;

- B pa3i caMOCTIHHOTO BHSABJICHHS 03HAK MICKOJUHTY 3a PE3y/IbTaTaMH BXXUTTS 3aXO0/IiB 100 3aI00IiraHHs MiCKOIUHTY.

Bbank y pasi BukopucTanHs ToprosieM BipTyalbHOTO TUIATHKHOTO TEPMiHANA, KPIM BUIIEBKA3aHUX BHUIAAKIB, 3iHCHIOE
MepeBipKY BIAMOBITHOCTI (haKTHYHOI MisTEHOCTI TOProBIs 3asBIICHIH MiSUTBHOCTI HE PiIle OJHOTO pa3y Ha IIiCTh MICSIIIB
abo B IHImMHA CTPOK, BCTAHOBJICHWH Ha BIAcHWil po3cyx bauky, micns mpusHadeHHS TOProBIfO KOXy KaTeropii ioro
JISUTBHOCTI 200 3 4acy OCTaHHBOI MEPEBIPKU.

V pasi BusiBenns bankom dakry Haganus Toprosuem banky HenocToBipHOT iH(pOpMAIIIT PO BUAM MisUTEHOCTI, baHk Mae
[PaBO MPUIMHUTH HaaHHS TOPTOBIO MOCTYT €KBAHPUHTY Ta B OJHOCTOPOHHBOMY IOPSAKY po3ipBaTu JlOTOBIp B MOPSAKY,
Bu3HayeHomy B 1. 7.10.4. nux [IpaBwui.

7.3.1.8. TlepepaxoByBaTH KOIITH y CyMi BinnikoqyBaHHs (3a BUpaxyBaHHSIM HAJICKHOI IO CIUTATH KOMICIFTHOT BUHATOPOIU
baHky Ta iHIIMX rPOIIOBUX 3000B’s13aHb TOProBIIs, 0 BUHUKAIOTH Ha MijcTaBi JloroBopy) Ha MOTOYHMH paxyHOK Toprosi,
BKa3aHMIA B 1HIMBITyasbHIi YacTHHI JJOrOBOpY, B CTPOK Ta Ha yMOBAX, 1110 BCTaHOBJIEH] uMu [IpaBunamu.
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7.3.1.9. 3abe3neunTy MPOBEACHHS II0000BOI ABTOpH3aIlil Oomnepalliii 3 OIUIaTH TOBAPIB/IMIOCIYT, MO 3IIHCHIOIOTHCS
yepe3 Caiit Toproeus/ y Toprogiit Touri Toproeus depxarensmu [1K 3 Bukopucrannasm [1K, 3a BUKITFOUEHHSAM BUIAJIKIB,
konu bask, BifnoBigHO 10 yMoB 1ux IIpaBui, Mae npaBo BiAIMOBUTH B IPOBEJCHHI ABTOpHU3aLlii.

7.3.2. /looamxoeo 00 0606 ’a3kie, ecmanosnenux nynkmom 7.3.1. yux Ipasun, baux y paszi nadanns nociaye Topeosozo
eKeaiipuHnzy 30006’ A3aHUIL:

7.3.2.1. 3abe3neuntn ToproBus pexiiaMHO-iHGOPMAIIHHUMHU MaTepialaMy, B TOMY YHCIi HakJIeWKaMH 3 JIOTOTHUIIaMH
[TnatikHUX cucTeM;

7.3.2.2. O3HalioMuTH TIpaniBHUKIB Toproeid 3 npaBuiiamu oociyroByBanHs Jlepxareni [1K, B Tomy yucii npaBuiamu
npuiiomy [1K ans ommnath, a Takox mnpaBuwiamu npuiiomy [1K, sKi BUKOPUCTOBYIOTBCS TpeTiMU 0co0aMH, 3 TIPOBEICHHIM
aBTOpM3alii, 3 miacTaBamu A BiaMoBu y mnpuifomi IIK, npaBunamu BukopuctanHs [lnatikHoro TtepMmiHama yist
obciyrosyBanus Jlepxkarenis 1K, mporeayporo oOMiHY i TOBEpHEHHS TOBapy JO IMOYATKy POOOTH mepcoHary Toprosis 3
[Tnati>kHUM TepMiHATIOM, Ta 32 HEOOXIJHOCTI MIPOBOJIUTH HaBYaHHS cepell MpaliBHUKIB TOProBId 3 3a3HAYCHUX MMUTaHb. Y
BUIIA/IKY IIPOBEJICHHS HaBYaHHS NpaliBHUKIB Toprosis baHk 37iiicHIOE peecTpallito npamiBHUKIB TOPTroBIs y BiAMOBIAHUX
JOKyMeHTax baHKy (SK mpaBmiio, MpoBENEHHS HABYAHHS MEPCOHANY TOProBUs MiATBEPMKYETHCS IMIANMCOM IpamiBHUKA
Banky Ta ToproBiis y JIUCTi 03HAHOMIICHHS).

7.3.3. looamkoeo 00 0606’sn3kie, ecmanosnenux nynkmom 7.3.1. yux Ilpasun, bank y pasi nadanmns nocuye
Inmepunem-exeaiipunzy 30008°a3anuii:

7.3.3.1. [IpoindopmyBatu ToproBIis Ipo KaTeropii TOBapiB/IOCIYT, 110 3200pOHEHI I IPOAAXKy uepe3 Mepexy IHTepHeT
3aKOHOABCTBOM YKpaiHu Ta/a0o IlpaBuiamu IaTi>KHUX CUCTEM;

7.3.3.2. 3niticHroBatH peectpauiro Caiity (InTepHer-marasuny) Toprosipst B cuctemax banky Ta [IporiecuHrosiii ycraHosi
BIJITIOBIJTHO JI0 yCTaHOBIICHOTO baHkoM mopsaky Ta 3rigHo BuMmor [Ipasun [TnaTi>kHAX cuCTeM;

7.3.3.3. Y Bunajaky tumyacoBoro npurnuaeHHs npuiiManss [1K gepes Caiit Topropiis, noimomisaTi ToproBIis mpo 1e He
ni3Hime Hix npoTsiroM 3 (Tprox) pobounx IHIB i3 JHS (PAKTHYHOTIO NPU3YITHHEHHS.

7.3.4. Topzoseuwb 30008’ a3anuii:

7.3.4.1. Ilpu npuitmanni [1IK mis mpoBeneHHs OILTATH TOBApIiB/MOCIYT, IO pealli3yIOThCs/HANarOThcsi ToprosieM,
BKJIFOYAIOYX MOCIYTH 3 BUadi rotiBkoBux komriB Jlepxatensm [1K, notpumysaTrcs ymoB JloroBopy, B TOMY YHCIIi LIOTO
posminy Ilpasun, IMopsmxy pobotu 3 mmatixaumm kaptkamu (ITK) (Jomatox 3 mo mmx Ilpasmm), IHCTPYKII 3
OBCJIYITOBYBAHHA T1IK B TOTEJIBHOMY BIBHECI ([lomatok 4 mo mux [Ipapwn) (ko Toproeenps Hajae MOCIyrd y
ctepi rorenbHOro Oi3Hecy), BUMor [Ipaun IlnaTikKHUX cHUCTeM, a TakoX BHMOT baHKy, y TOMy YHMCIi THX BUMOT, fKi
IPYHTYIOTBCS Ha TOKYMEHTaX/ pO3MOPSIIKCHHSX, OTpUMaHuX barkom Bin [1naTixHUX CHCTEM.

7.3.4.2. loTprMyBaTHCsI BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW, B TOMY YMCIIi HOpMaTHBHO-TIpaBoBHX akTiB HBY, 3
MUTaHb 3[[IHCHEHHA OTepalliid 3 BUKOPUCTAHHSIM €JIeKTPOHHUX TUIaTHKHUX 3ac00iB Ta y cdepi (hiHaHCOBOTO MOHITOPHHTY.

7.3.4.3. HagaBatu Ha BuMory banky Ta/abo 3 BIacHOI iHIIATHBU JTOCTOBIPHI TOKYMEHTH (y TOMY YMCII OTPUMYBATH X
BiJl OIIIHKUX OpraHiB) Ta/abo BimoMocTi/ iHpopMalito, HeoOXiIHi I BUKOHAHHS baHkoM 000B’s3KiB Cy0’ €KTa MEPBUHHOTO
(hiHAHCOBOTO MOHITOPHHTY (30KpeMa, ajie He BUKIFOYHO, JJIs 3iicHeHHs] baHkoM HanexxHoi nepeBipku Toprosiis, B TOMY
yrcni igeHTudikamii Ta Bepudikamnii Topropus (iioro YnoBHOBaXkeHUX 0ci0), akTyanizallii Ta yrouyHeHHs iHpopmaiii bankom
npo Toproeiis Tomo). Topropers Takox 30008’ s13aHUH HagaBaTH baHky Oyb-sKi JOKYMEHTH, 3a pOpMaMH, siki Bumarae bank
U1 BUKOHaHHS baHkOM cBOiX 3000B’s3aHb, B TOMY HYHCNIi, aJe HE BHKIIOYHO, MEepe] KOMIICTCHTHHMH 1HO3EMHHUMH
JIep)KaBHUMH OpraHaMH.

7.3.4.4. TTucemoBo moBimoMiIsITH bBaHK Mpo BHECEHHsS 3MiH J0 BioMocTed mpo Toproii, siki MICTATECS B €IUHOMY
JIEP)KAaBHOMY PEECTPl IOPUAMYHUX 0Ci0, (PI3UUHUX OCIO-TIAMPHUEMIIB Ta TPOMAACHKUX (GOpMyBaHb (y TOMY YHCHI JIO
YCTaHOBYMX JOKYMEHTIB IOPUAWYHUX OCi0), y TOMY YHCIi IIOAO 3MIiHM BiJOMOCTEH CTOCOBHO KIHIIEBHX OcHeQiIiapHUX
BJIACHHKIB, YIOBHOB)XCHHX MNpEACTABHUKIB TOProBIs, a TakoX Ipo 3MiHY iHIIOI iH(popMarii, mo HagaBagachk baHky,
npotsroM 3 (Tprox) poOOUNX MHIB 3 MOMEHTY BUHUKHECHHS TaKUX 3MiH.

7.3.4.5. B 000B’s13k0BOMY MOPAAKY iH(opMyBaTH baHk npo 3MiHY IUIATIKHUX PeKBi3UTIB TOProBIst, BUAIB AisUTFHOCTI, HA
mifgcrasi skux bankom 3mificHioeThes npusHadeHns Toproemo MCC-code, koutaktHOI iH(pOpMArii, pekBizutie Toprooi
TOYKH, a TAaKOX MPO BHECCHHS 3MiH 10 iHmOI iHpopmanii mpo Toprosus, Bkazanoi Toproeuem B iHIWBIAyadbHIA YaCTHHI
JloroBopy, y CTpOK He Mi3HiIIe HiX MPOTATOM 1-T0 poO0oUOoro JHS 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH, IIJITXOM ITOaHHS JI0
banky BignosinHoro IlpaBounHy npo BHECEHHs 3MiH 710 JJoroBopy i3 3a3Ha4eHHSAM B HhOMY 3MIHEHHX BiZIOMOCTEH/ HOBHX
pekei3utiB Toprosir, Ta 3a HEOOXIMHOCTI HamaTH baHKy JOKYMEHTH, IO MiATBEPHKYIOTh 3MiHY BiINOBiTHOT iH(popMalii, Ta
IHIII TOKYMEHTH 3a BUMOrow banky. ToproBenb 3000B’SI3y€ThCsl 3AIMCHIOBATH 3MiHY TUIATDKHUX PEKBI3UTIB TUTBKU ITiCIIS
oTpuMaHHA Bix banky BiamkoayBaHus 3a BciMa panimie 3aificHeHnMu TpaH3akIlisIMHL.

baHk BBaXKa€ThCSI MOBIIOMIICHUM PO 3MIiHY PEKBi3HTIB TOProBUsS HAIECKHAM YHHOM 3 MOMEHTY akuenTy bankom
HanaHoro Toprosuem [IpaBoumHy mpo BHeceHHs 3MiH 10 JloroBopy i3 3a3HaucHHSM HOBUX pekBi3utiB Toprosus. Jlo
orpuMaHHi baHkoM HeoOximHOI MHMChMOBOI iHGopMarii Ta/abo MOKyMEHTIB (32 HEOOXiHOCTI) Ta akuenty baHkom
BignoBiHOTO [IpaBounHy Mpo BHeCEHHs 3MiH 710 JIoroBopy i3 3a3Ha4eHHSM HOBHX PEKBi3UTIB Toprosiis baHk He BBaKa€eThCs
MOBIJOMJICHIM TIPO 3MiHHU, IIO CTOCYIOThCst Toprosis. [lpoBenennss baHkoM po3paxyHKIiB 3a pEKBI3UTaMU, HassBHUMH Y
BbanKy, BBa)Ka€THCS MIPOBEICHUMH HAIC)KHUM YHHOM PO3PaXyHKAMH.

7.3.4.6. Ipuitmaru 1K sk moratixHWA 3aci0 piBHOIIIHHO TOTIBKOBHUM KOIITaM Ta JIMIIE 3 METOH NMPOBEACHHS OILIATH
TOBapiB/IOCIYT, IO peayi3yloThcss ToproBueM, BiANOBIAHO 10 BHAY AisuibHOCTI Toprosus, 3a3HaueHoro ToproueMm B
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iHAMBIAyanbHil yactuHi JloroBopy, a Takok 3 MeToro Haganus mocayru Purchase with Cashback (y sumaaxy minkmroueHHst
ToproBis 10 EOTO CEpBiCY).

7.3.4.7. He npuitmaru ITK o orutatu ta quis Hagauus nmocinyru Purchase with Cashback (omnara 3 orpuMaHHSM rOTiBKH)
y pasi:

- SIKIIIO € Ti03pH PO HE3aKOHHICTh BUKopUcTaHHs [1K abo € cymMHIBH 1010 3aKOHHOCTI BUKOpUCTaHHs [1K;

- HEMOXXJIMBOCTI BUKOHAHHS ABTOpU3allii y 3B’3Ky 3 TEXHIYHUMU MPUYUHAMU;

- OTpUMAaHHs HETaTUBHOTO Koy BiAmoBiai Bix Emitenta I1K;

- B IHIINX BUIAJKaX, epeadadeHnx [loroBopoM Ta 3aKOHOAaBCTBOM YKpaiHu.

7.3.4.8. OnepxyBatu Ko aBTopu3aniii BUKJIIOUHO Yepe3 Bu3HaueHy bankom [IporiecnHroBy ycTaHOBY.

7.3.4.9. Y pasi BusiBnenHs Toprosuem cyMHIBHOI onepaiiii 3 BukopructanusM [1K a6o oOcTaBuH, sSKi MOXKHA PO3TIIAIATH
SK MPOTUNPABHY AiSUTLHICTh MoJ0 BUkopucTanHs I1K, HeraitHo B 000B’SI3KOBOMY IMOPSIKY MOBIIOMUTH Tpo e baHk i
MIPaBOOXOPOHHI OpPTaHHU.

7.3.4.10. He nomryckartu xomitoBanns [1K un ii pexBizuTiB, He BHOCHTH ToBHOTO HOMepa [1K 10 06ikoBUX KHUT Ta/abo 1o
SJIEKTPOHHUX 0a3 JaHWX KOMIT FOTEpHUX mporpaM ToproBus TOINO, HE 3MIMCHIOBATH MepeHeceHHs BimomocTer npo [1K Ha
1HII HOCIT, KpiM Haganux bankom POS-tepminaiis, KpiM BUTIAIKIB, Kou Toproseils Boomaie ceprudikarom PCI DSS.

7.3.4.11. 36epiratu B TaemHuui nani npo Jepxatenis [1K, nani [1K Jlepxatenis, He HagaBatu nani npo Jepxkatenis [TK
ocobaM, sIKi HE MalOTh Ha 1€ 3aKOHHOIO IpaBa abO IOBHOBaKEHb, 1 HE JO3BOJSITH HEYNOBHOBAXEHUM oOco0aM
BHKOPHCTOBYBATH 3a NMPU3HAYCHHIM eJeKTpoHHUH 1aTixaui 3aci6 (1K) depxarens ITK.

7.3.4.12. He nomyckaty MiIBUILEHH LiH Ha Ti caMi TOBapy YM MOCIYTH B pasi 3aiicHenHs Jlepxxatenem [1K po3paxyHky
3a HUX y 0€3roTiBKOBiit (hopMi HOPIBHSHO 3 PO3PAXyHKOM T'OTIBKOBUMH KOIITAMH, B TOMY YHCJIi Ha BEIMYHHY KOMICIi, 1110
craryerbes bankom 3 Toprosus.

7.3.4.13. He ycraHoBIOBaTH Oy/Ib-SIKYy JTOJATKOBY (CYIPOBIIHY) IUIATY MMia vac 3miiicHeHHs Jlepxxartenem 1K ormaTtu 3a
npunOaHi HUM TOBapH/mociiyry 3 BukopuctanHsaM [1K, a Takok He BCTAaHOBJIOBAaTH IUIaTy 3a BHJa4yy FOTIBKOBHUX KOIITIB
Hepxatento [1K, 30kpema nuisixoM 3meHIeHHs 3anutanoi Jlepxxarenem [TK cyMu rOTiBKOBHX KOIITIB.

7.3.4.14. 3niiicuaoBaty Omepanii 3 BukopuctanasM [1K Ha MoBHY CyMy pealli3oBaHUX TOBapiB/ MOCIYT.

7.3.4.15. He BcTaHOBIIOBaTH MiHIMalbHYy a00 MakCHMajJbHY CyMy IOKYIIKH, OIUiaTa sKoi Moxxe OyTH 3lilicHeHa 3a
nmoriomororo [1K.

7.3.4.16. 36epiraTu BCIO HassBHY iH(pOpMAIlito, JOKYMEHTH, 3BiTH, TIOB’A13aHi 31 3niicHeHMMH depe3 CalT Toprosiig Ta/adbo
B Micmsax peanizamii ToBapis/mociyr Toprosis Omnepamismu 3 Bukopuctanusm IIK (komii wekiB POS-tepminana(-iB),
JOKYMEHTH TOBAPHO-KaCOBOI'O OOJIiKY, TOBAPHO-KAaCOBI KHHUTH TOIIO) mpoTsaroM 3 (Tpbox) pPOKiB 3 MOMEHTY 3IiHCHEHHS
Onmnepariii 3 [1K.

7.3.4.17. IIpotsrom 2 (/IBox) poOouMX IHIB 3 MOMEHTY HaJIXOJKCHHS BiJ baHKy BUMOI'M HaJlaBaTH OCTaHHBOMY KOIIil
JokyMeHTIB 1mono Omeparniii, 3aificHennx depe3 Caiit ToproBus Ta/abo B Micugx peatizallii ToBapiB/HaJZaHHS MOCITYT
Toprosus 3 BukopuctansM [1K, a Takox Oyab-saKy iH(popMamito moxo oOCcTaBUH NPOBeAeHHS Tiel uum iHmoi Onepaii 3
BukopucTtanusm [1K.

7.3.4.18. BxxuBaTu BCiX HEOOXiJHHMX 3aXOJiB IIOJ0 3a0e3MedeHHs] BUKOHAHHS BUMOT 3akoHy Ykpainu «llpo 3axwuct
MEPCOHATILHUX JaHWX» MpH oTpuManHi Toproeiem mepcoHanbHux nanux [epxarenie ITK. Toproeempb 3000B’S3y€ThCs
3IifiCHIOBAaTH OOPOOKY MEPCOHANBHUX JaHUX 3 JOTPHMAHHIM BIMOT 3aKOHOJABCTBA YKpaiHH Yy cepi 3aXUCTy IepCOHATEHIX
JIAaHUX Ta BUKJIFOYHO 3 METOIO peajizallii cBOiX mpaB sk TOproBis, SIKIIO iHIIE HE Oyae BH3HAUEHO 3TOJIOK0 BiAMOBIIHHUX
Cy0’€KTIB MePCOHATLHUX JaHUX.

7.3.4.19. V pasi nosepHeHHs ToBapy/ BiiMOBH Bij mociyry, npuadaHoro/oi Jepkarenem [TK uepes Caiit Toprosus abo
y Toprogiii Tourti Toproeuis, 3A1iiCHIOBATH OTiepallito MOBEPHEHHS KOMITIB (OMepallito MoBHOTo ab0 YaCTKOBOT'O MOBEPHEHHS)
Hepxatento [1K 3a nonmomororo bauky, TipKku B 6€3rOTIBKOBOMY BHUIJIAI Ta HE BUIABATH KOIITH TOTIBKOIO Yepe3 Kacy.

V pa3i sixmo Jepxarenem [1K 3rifgHo i3 3aKOHOIABCTBOM Y KpalHH ITPO 3aXKCT MPaB CIOKUBAYIB 1HILIFOETHCS TOBEPHEHHS
TOBapy / mocayru, Toprosews He Mi3HINIE TPETHOr0 poOOYOro AHS (3 ypaxyBaHHSM [IHS IIOBEPHEHHS TOBAPY/BiAMOBH Bif
MOCTTYTH):

- caMOCTIIfHO 3#ilicHIO€ TToBepHEHHs KomTiB Jlepxaremo 1K, BUKOpHCTOBYIOUH MOCTYHHHN (YHKIIIOHAN IUIATIKHOTO
TEpMiHaJja 3 iHilliFOBaHHS TUIATIKHUX OTepalliil Mo MoBepHEHHIO KOIITIB; a00

- MMUCHMOBO TOBimOMIIsIE BaHK mpo (akT moBepHEHHS TOBapy/ BiAMOBHM BiI HOCIYrH Ta Aopydae baHky 3miicHUTH
noBepHeHHs komTiB [lepxkarento [TK muisixoM CrucaHHSA KOINTIB y BiAMOBIMHIA CyMi 3 MOTOYHOTO paxyHKy Topromiyg,
BigkpuToro B baHky, abo yTpuMaTH BIANOBIIHY CyMy KOWITIB i3 cyMu BimmkomyBaHHsS Ha KopucTh ToproBms. Take
nopydeHHs Toprosipst Moxxe OyTH BUKOHAHE BaHKOM BHKITIOUHO 32 HAasSBHOCTI 3QJIMINKY KOILITIB B JOCTATHHOMY PO3MIpi Ha
MOTOYHOMY paxyHKy Toprosiist B banky abo 3a HasBHOCTI JOCTaTHROI CyMHU BinmkomayBaHHS 32 IOTOYHUH IEHb. Y BHIIAIKY,
KO baHK He yTpHMaB TPOIIOBI KOIITH Y CyMi, MO Mimiarae noBepHeHHio Jepxaremo [1K, i3 cymu BimmkomyBanus 3a
MOTOYHMMH OTIEPALliIMH Ta HE CIMCAB KOIUTH y BIAMOBIAHIN CyMi 3 MOTOYHOTO paxyHKy Toprosus, Bimkpuroro B banky,
Toprosenp 30008’ s13aHui IpoTsiroM 2 (JIBox) pobounx IHIB nmepepaxyBaTu baHky cyMy TpaH3aKIIil MOBEpHEHHS HA PaXyHOK,
BKa3aHMI B MMCHbMOBIiH BUMO3i baHky.

7.3.4.20. Y Bumajkax, skimo baHky juis nmpoBeieHHs iHAHCOBUX OTepalliii Ta/ab0 HaJaHHs MOCTYT €KBaHPUHTY HEOOXiTH1
Oyab-iKi JOKyMEHTH (30KpeMa, JOKYMEHTH, HEOOXiJHI /i1 HAJeKHOI MEepeBIpKM Ta CYNPOBOIKCHHS IIepeKasiB
BiJIMIOBIIHUMH JAHWMH 3TiTHO 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHW, y ToMy 4HcCIi y chepi (iHAHCOBOTO MOHITOPUHTY,
HOpPMaTHBHO-TIPaBOBHX akTiB HarioHaneHOro 6aHKy YKpainu Ta BuMoramu [IpaBmit maTikHUX cucTeM) Ta/abo iHdopMmartis,
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HaaBaTy 0 baHky Bci HeoOXiHI Ha MyMKYy baHky TOKyMeHTH/ iHPOpPMAaIIito 10 MOMEHTY/IaTH MPOBECHHS TaKO1 onepartii
BbankoM Ta/ab0 HagaHHS OCIYTH, a00 B IHIIHHA CTPOK, BCTAHOBIICHUH baHKOM.

7.3.4.21. Tlpu HEOOXiMHOCTI 3MiCHEHHS MOBHOTO a00 YAaCTKOBOTO CKACYBAHHS TPAaH3aKIIii, CIIMCAHHA 3a KO Oyio
31ilicCHEHO B pe3ysbTaTi MOMWIKY, HANPaBUTH baHky MucbMOBUil 3anMT Ha 3A1HCHEHHS BIAMIHM 13 3a3HAUCHHSAM PEKBI3UTIB
OPHTIHAJILHOT TpaH3aKIlii 1 IPUYMHA CKACyBaHHs, TIPH IIbOMY KOMICiiiHa BHHAropo/a 3a omepailito, HapaxoBaHa Ta cIllaueHa
Bbanky, moBepHeHHIO He mijisrae. Y BUIAJIKY, SKII0 baHK He yTpUMaB IpoIIOBi KOWITH y CyMi, IO cnHcaHa 3 baHky B
pesynbTaTi 00poOKHu onepanii ckacyBaHHA [lnaTikHOIO cucTemMoro, 13 cymMn BinmikogyBaHHS 3a MOTOYHHUMH OTEpalisiMH Ta
HE CITMCaB KOIITH Y BIIMOBIIHINA cyMi 3 TOTOYHOTO paxyHKy Toproei, Bimkpuroro B banky, Toprosems 3000B’s3aHUiA
npotsarom 2 (JIBox) pobounx mHIB mepepaxyBaTi baHKy cyMy CKacOBaHOT TpaH3aKIlii HA paXyHOK, BKa3aHWH B MHACHMOBIH
BUMO31 baHky.

7.3.4.22. TIpoTaroM 0HOTO POKY 3 JaTH po3ipBaHHs JloroBopy B Oe33anepedHoMy MOPSIKY BUILUIaYyBaTH baHKy BCi CyMmH,
sKi OynyTh crircaHi 3 baHky 3a nperensismu [InaTixxanx cucrem ta/abo EmitenTis [1K, BuctapneHnMu banky 3a ornepamisMu
3 omaTH ToBapis/mocnyr 3xaificnennmu [epxarensamu 1K uepes Caiit Toprosus/ y Toprogiit Touni Toprosi, y cTpok He
mizHine 10 (JlecsaTw) xaneHaapHUX JHIB 3 JaTH HaJACKHIaHHA baHnkoMm BuMoru Topro.iro.

7.3.4.23. CBoeuyacHo 31iHCHIOBATH OILJIATy 3a HaJaHi baHkoM mocyru 3riiHo yMOB JIoroBopy y BiAMIOBIHOCTI 3 AIFOYNMHU
TapudaMu Ta BUKOHYBAaTH BCi iHIII IpPOIIOBI 3000B’sI3aHHS, 10 BUHMKIN y TOProBus y 3B’43Ky 3 OTPUMAaHHSAM IOCTYT
eKBalpHHTY, 30KpeMa, ajie He BUKJIIOYHO:

(1) 3 BimmkonyBauus cym Illaxpaiicekux/ Henifichux omeparii, mo Oynu crucani IlnaTikauMU crcteMaMu 3 baHky
Ta/abo ctaryroTbes 3 Topro.is 6e3nocepenHbo bankom Ha kopucts epskatenis IIK-kiientiB banky (0e3 yuacti Ilnatixaux
CUCTEM);

(2) 3 BimmkomyBaHHs cym mTpadis/ meHi, HakmageHnx Ha baHk 3 BuHH TOproeus (B TOMY YHMCII, ajie HE BKIIOYHO, 3
BIJIIKOMYBaHHS CyMH mTpady, HakIageHoro Ha bank [ImaTikHUME cricTeMaMu, 30KpeMa, y TAKUX BHIAIKaX:

- 3a BunHeHHs Ha Caiiti Toprosus/ B Toprogiit Touri Toprosus omnepariiii 3 BukopuctanaaM 1K, mo BigHOCSATBCS 110
kareropii LllaxpalcbKuX ormeparriii;

- 3a peamizaiito gepe3 Cait Toprosus/ B Toprosiii Toumi ToproBus ToBapiB/ mociyr, 3a00pOHEHHX OO0 MPOJAKY
3aKOHOABCTBOM YKpaiHu abo IlpaBuiamMu IIaTiXXKHUX CHCTEM;

- 3a mpoaax ToBapiB/ mociayr yepe3 Caiit Toprosiyr/ B Toprosiii Touri Toprosi, siki He Bimmosimarore MCC-code,
npu3HadyeHoMy bankom ToproBsiro Ha mijacTaBi iHQopMarllii Ta BimoMocTel, moBigomieHux Toproeiem banky;

- 3a po3mimeHHst Ha Caiiti Toprosis B rpadidvHOMY Ta/ab0 TEKCTOBOMY (opmari iHdopmallii 3a00pOHEHOTO XapakTepy, a
TaKoXX MOCWJIAaHb Ha JAaHy iHopmarmito Ta iHme BianoBigHo a0 I[IpaBun Ilnatixaux cucteM (oliHKa Oi3HEC-PU3HKIB i
noM'skireHHs 1x HacuinkiB (BRAM) Bim Mastercard ['mobGansHOi mporpamu mo BchoMmy cBity i Brand Protection (GBPP)
MiskHapoaHO1 acorrialii o6¢ciayroByBantst VISA));

(3) 3 BimmkomyBaHHs cyMm 3amoBoneHHX Ha Kopucth Jepkarens ITIK ¢dinancosux mperensii CHARGEBACK mo
Onmnepanisix 3aificnennx gepe3 Caidt Toprosust/ B Toprosiii Tourti Toprosiis;

(4) 3 BimmkomyBanHs cym Omepamiii, Mo sSKux TOproeeunb HE BHKOHAB OOOB’SI3KY IOAO HAaIaHHS TOKYMEHTIB,
BCTAHOBJICHOTO MiAnyHKToM 7.3.4.17. mynkry 7.3.4. nux IIpasu;

(5) 3 mOBepHEHHS CyM TPOIIOBHMX KOINTIB BHACIIJIOK IOBEPHEHHS TOBAapy/BiIMOBH BiI IIOCIYIH, HEOTPHMAaHHS
Hepxxarenem [1K ToBapy/mociyru 4u Bigminn/ckacyBanas Omepartii;

(6) 3 BimmKOAyBaHHS CyM TPOIIOBHX KOIITIiB, 10 OYJIM paHillie MOMHIKOBO (y TOMY YHCII MOBTOPHO) TepepaxoBaHi
Bbankom Ha kopucts Toprosug;

(7) 3 BigmkoxyBaHHsI CyM 30UTKIB, iknX baHk 3a3HaB y 3B’sA3Ky 3 HagaHHsIM TOPTOBIIO MOCIYT €KBAMPHHTY, B TOMY YHCII,
30UTKiB, 110 3anonisHi Toproeuem banky HemomaHHsAM a00 TOJaHHSIM HEIOCTOBIpHOI Ta/ab0 HEBIAMOBIMHOI (HEHAIEKHOI)
iH(OpMaIlil Uu TOKYMEHTIB, sIKi He0OXinHI baHKy 111 BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a J|orOBOpOM Ta Il BUKOHAHHS
BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH, a TaK0X 30WTKIB, IO 3aBIaHi MOPYIICHHSIM YH HEIOTPUMAHHSM 3aCBiIYCHb Ta
rapanriit abo cipHuMHEeHi mopyIeHHsM yMoB 1ux [Ipaswi, B T.4. Ilopsaky podotu 3 IIK (Jomarox 3 mo mux [Ipasuin);

(8) 3 orumatu cym mTpadis, 1o miuIAraroTh cruiati Toprosiem Ha KOPUCTh BaHKy y IOPSIIKY Ta Ha yMOBax, nepeadadeHux
M po3aiaom [Ipasm.

bank Mae npaBo, BIAMOBIIHO 0 MANYHKTY 7.7.5.2. myHKTy 7.7.5. IIpaBui, s crutaté ToproBieM ImiaTexis, 3a3Ha4eHIX
y oMy miamyHkTi [IpaBui, caMoCTifHO yTpUMAaTH KOIITH i3 CyMH BinmkoayBaHHS 3a MOTOYHUMH ONEPALIIIMH.

7.3.4.24. He 3aificHIOBaTH IPOJAX TOBAPIB/MOCIYT, SIKIIO TAaKUH MPOJAX € HE3aKOHHUM a00 MOXKE HAIIKOJUTH JLTOBII
peryrariii abo HeraTUBHO BILIHHE Ha OpeHa banky, [Inartikaux cucteMm.

7.3.4.25. He obmexyBatu y Oyap-skuii crioci6 mpaso JepxareniB 1K obupatu st 3aificHeHHS po3paxyHKiB Oyab-SKy
IUIATDKHY KapTKy TIATDKHAX CHCTEM BiIMOBITHO 0 3akoHy YKpainu «[Ipo mmaTiHi TOCITyTuy.

7.3.5. Jlooamkoso 00 0006’a3kie, ecmarnosaenux nyukmom 7.3.4. uux Ilpasun, Topzoseuw y pasi naoanns bBankom
nocayz Inmepnem-exeaipunzy 30608’a3anuil:

7.3.5.1. Po3micTtuTH Ha niepiriid/ rojoBHil cTopinii CaiTy ToproBist HACTYIHY iH(pOpMAaIIio:

- nmani mpo Topropus: HasBa HOPUAMYHOI OCOOW/Mpi3BHINE, iM’s, MO-0aThKOBI (I3UYHOT OCOOU-TIAMPHEMIIS,
MICIIE3HAXOJKEHHS, PEKBI3UTH, 1HPOPMAIIIO MPO JIeH3iT Ha 3MiHCHIOBaHY MisUIbHICTh, KOHTAKTHY iH(popMaliio (HoMep
tenedony Ta/abo agpecy eNeKTPOHHOT MOIITH ),

- sorotun banky Ta norotunu BiamoBimHuxX [lmaTikHuUX cuctem, a Takoxk jorotunu Verified by Visa ta Mastercard
SecureCode;
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- iHopmartito po nepenik [1K, 3 BUKOpUCTaHHAM SKUX MPOBOJIMUTHLCS OIUIATA TOBAPIB /TIOCIYT;

- IOBHUH OIHMC TOBAPIB/TIOCIYT, IO Peai3y€eThCs/TIPOTIOHYEThCS TOProBIEeM;

- BapTIiCTh TOBapiB/ MOCIYT y HalliOHANIBHIN BaNIOTI YKpaiHu;

- MIOPSIJIOK JIOCTaBKM TOBapy/ HaJlaHHSA IOCIYT Ta YMOBH TPaHCIOPTYBaHHS Ta Iepenaui 3amonieHHs Jepxatemro [1K,
pO3MeXyBaHHSI BIAIOBITALHOCTI Mi>Kk TOproBIieM Ta ciryk0aMu 1o JOCTABII 3aMOBIIEHHS (Kyp’ €PChKOIO CITYK00F0, TIOIITOI0
i T.IL.) IO TPAHCIIOPTYBAHHIO Ta MepeAayi 3aMOBJICHHS;

- IOPSAZIOK TTIOBEPHEHHS TOBApiB/ BIIMOBH BiJl ITOCIYT;

- opsiiok noBepHeHHs Jlepkaremo 1K xomTiB y BUNaky NOBEpHEHHS HUM TOBapy a0o BiJIMOBH BiJ| MOCTYT, BapTICTh
kX Oyia oriadeHa 3 BukopuctanHsam [1K gepes Caiit Toprosus;

- II0/0 MOJIITUKU Hepo3rojoieHHs ganux npo epxarenis 11K ta pexsizutu I1K;

- OJI0 HasABHOCTI 3axucTy Aanux [1K mpu 3xilicHeHH oneparlii 3 il BUKOpHCTaHHIM B Mepexi [HTepHeT.

7.3.5.2. BukopucroByBaTH [UIs 3MiCHEHHs onepaniii 3 BukopuctanasM [1K gepes Caiit Toprosus numre TexHomorio
NIPOBE/ICHHS TUIATEeXIB, sika Jo3BoJieHa JloroBopoM 3 baHKOM, a Tako)X BUKOPHUCTOBYBATH IIPOTOKONM Ta crenudikariii, mo
MoTepeIHLO y3roKeHi 3 bankoM Ta [IpoiecHHroBOO yCTaHOBOIO.

7.3.5.3. Ionepennso moromkyBatu 3 bankoM (rmo enexTpoHHIN momTi ecommerce@bankvostok.com.ua) irdopmartiro,
mo po3Mimyerbesi Ha Caidti ToproBus, IO CTOCYEThCS IOPSJKY PO3PAaXyHKIB 3a omepauisiMu 3 BUKopucTaHHAM [1K,
CKacyBaHHS OIUIaTH, IPOLEYPH TOBEPHEHHS TOBAPIB / BIZIMOBH BiJ| OCIIYT.

7.3.5.4. 306epiratu B TaeMHUI iH(opMaIlito momo TexHoorii mpoBelIeHHs IuIaTexiB, gaHux npo epxarens I1K,
pexsizutu 1K (HoMmep IIK, Kox CVV2/CVC2), nmapomni [depxateniB I1IK s kopuctyBanus Caiitom Toprosis, Toio, Ta
3a0€3MEeUNTH 3aXUCT Ta HEPO3roNOIIeHHs Takoi iHdopmanii Oe3 3ronu banky. Bukopuctanus miei iHpopmarii MOKJINBE
BHKITIOYHO TIpaIliBHUKaMK TOPToOBI, SKUM BOHa He0OXiTHA JIJIsl BAKOHAHHS CBOIX CITY>kKOOBHX/ TIOCaJJOBUX 000B’SI3KiB, Ta 3a
YMOBH HAJaHHSI TaKUMH TpamiBHUKaMu TOpProBI NMHUCHMOBHX 3000B’S3aHb MPO 3aXHCT Ta HEPO3TONOMCHHS TaKol
iHpopMarii.

7.3.5.5. V pa3zi BusiBneHHs TOproBieM HeCaHKIIIOHOBAHOTO BTpy4YaHHs B poOoTy Cality ToproBis MOBIIOMHTH TIPO 1€
Bank He mi3HiIIe HACTYITHOTO pOOOYOTO JTHSA 3 MOMEHTY BUSBJICHHS TAKOT'O HECAHKIIIOHOBAHOTO BTPYYaHHSI.

7.3.5.6. B 00oB’si3x0BOMY mopsiaky HajgaBati baHky iHdopmanito npo Oyab-siki 3MiHH B JoMeHHOMY iMeHi Caiity
Toproeus He mizHIinIe Hixk 3a 20 (JBaausTh) KaJleHAapHUX JHIB J0 JaTH HAOYTTS YHHHOCTI TAKMMH 3MiHAMHU.

7.3.5.7. HeraitHo micns ojepaHHs BiJ baHKy MUCHhMOBOTO MOBIAOMIICHHS PO TUMYACOBE MPU3YITUHEHHS MTPHHMAaHHS
1K gepe3 Caiit Toprosus onpuiIoJHUTH iH(OpMaLlito Ipo TUMYacoBe npunuHeHHs npuiiomy [1K muisixoM po3minieHHs 11 B
noctynHoMy Mictii Ha Caiiti Toproiyst s sicHoro posyminas lepskatensmu [1K.

7.3.5.8. Iicnsa npoBenenns na Caitri Toprosus ycmimHoi Omeparii mo oruiaTi ToBapis/ mocayr 3 BukopuctanHsM [1K
Hagatu Jlepxatemnto [1K HactynHy iHopmartiito:

- HaiiMeHyBaHH Ta aapeca Caifty Toprosus;

- CITMCOK TOBApiB /MOCIYT, OIIa4eHuX 3a gornomororo [1K;

- HOMEp 3aMOBJICHHS;

- laTa omeparlii;

- KOJI aBTOPH3AIIii;

- BapTiCTh 3aMOBIICHHS;

- iM'a kitienTa ([epxkatens [1K).

Toprogerp Mae 3a0€3MEYUTH MOXKIIHBICTh JPYKY KIIIEHTOM BHIIIEBKa3aHo1 iH(GOpMAITii B MIJAX IMOAATBIIOT0 BAKOPUCTAHHS
Hepxatenem TIK mpu oTpumanHi ToBapiB/mociyr, npumdaHux depe3 CadT ToproBis, a TakoX B pa3li BHHUKHEHHS Y
Hepxatens [1IK npeTeH3iit o NpoBeAEHUX OMNEpamisx.

7.3.5.9. Brectu 3minu 1o Caitty Toprosus 3 MeTolo yCyHeHHS nopymeHs [loroBopy ta/a6o Ilpasun [Inatixuanx cucrem
npotsroM 5 ([1°aTH) KaneHmapHUX IHIB Bl JaTH OTPUMaHHS TOBIIOMIICHHS Bil baHKy mpo HEOOXiMHICTE BHECCHHS 3MiH.

7.3.6. Jlooamkoso 0o 0606’a3kie, ecmanosrenux nynkmom 7.3.4. yux Ilpasun, Topzoseus y pasi naoanna baukom
nocayz Topzosozo exeaiipunzy 30606’°a3anuii:

7.3.6.1. Hagatn MOXJIHBICTH Ta YMOBH JJIsl BCTaHOBICHHs Ha Teputopii Toprosoi Toukm IlmaTikHOTO TepMmiHaia,
HeoOxiaHoro mst nmpuitomy I1K.

7.3.6.2. He momyckaru o obcmyroByBanns Jepxarenis [1IK mpamniBaukis Toprosus, siki He MpoHIUIN iHCTPYKTaX IO
npaBwiam npuiiomy 1K mo orumati, He 03HaHOMIIEHHX 3 MOPSIKOM MPOBEICHHS ABTOpH3allii, MPOIETYypPOl0 OOMiHY Ta
MMOBEPHEHHSI TOBAPY/BIIMOBH BiJl IOCIYTH, 3 TiJcTaBaMH JyIs BigMoBH B nipuiiomi ITK.

7.3.6.3. 3nilicHIOBaTH IIOJICHHY BinnpaBKy 3BiTiB 10 bauky (6amancyBanus POS-tepminana (-iB)). banancyBanus POS-
TepMiHana (-iB) MOXKe 3/TiHCHIOBATUCS B aBTOMATHYHOMY Ta/a00 B PYIHOMY PEIKIIMI.

7.3.6.4. 3abe3neunT po3MilleHHS 300pa)XKeHHs TOPTOBEIbHOT MapKu [LMaTiKHOT CHCTEMH B MICHSX, € 3MIHCHIOIOTHCS
omeparii 3 BuxkopuctanusM I[IK, B ToMmy umcii, po3millyBaTH Ha JBEpsAX Ta B NMPHUMIIMIEHHSIX Toprosi momirpagiduxy
npoayKiito, Hanany bankom (Hakeliku, OykiieTu 3 jorotunaMu banky i [LaTikKHUX CUCTEM, TOIIO), sIKa BKA3Ye, 110 Y JaHUX
MICIIIX MpHUHAMAaeThCs oOIUIaTa 3a ToBapu/mocinyru 3 BukopucTanHsMm [IK. Y pasi posipBanns [loroopy Toproseup
3000B’A3Y€EThCS 3HATH HAa3BaHy MOMrpadivHy IpoayKIito.

7.3.6.5. 3niiicHioBatn omepamii 3 BukopuctanHsMm [IK nume B mpucyrHocti Jepxkarens [IK, kpiM BuUnazakie, KoIu
Toproselp, 110 Haga€ MOCTYTH B cepi TOTENFHOrO Oi3HECY, Ma€ MpaBo MPUAMATH OIUIaTy cBoix mociyr Bix Jepxkatemnis [1IK
0e3 izmunoi npucyrHocri [TK nutsixom BeeneHHs pekBizuTiB [1K y pyanomy pesxxumi uepe3 POS-tepminan. Yci onepariii, ski
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Oymu 3po0iieHi 6e3 ¢izuunoi mpucytHocti [1K Ta Oynm ockapikeHi, MiUISraoTh CIUaTi (BiIIIKOAyBaHHIO) ToproBiem y
0e3yMOBHOMY TOPSKY.

7.3.6.6. Bunasaru [lepxatemo [1K nokymenT, mo miarsepkye 3aificienns Onepauii 3 BukopuctanasM [1K (kBuranito,
yek POS-Tepminama, TOImO) Ha MNOBHY cyMy 3ailicHeHHoi Omepauii, 3a BUKIIOYEHHSM BHIQJKIB, HNepeadaueHUX
3aKOHOJIAaBCTBOM Y KpaiHH.

7.3.7. Bank mae npago:

7.3.7.1. Bumararu Big Toprosist BukoHaHHS yMOB [/loroBopy, B ToMy uucii uux Ilpasum, norpumanss [lopsaky po6otu
3 TK (Jonatok 3 o tux Ipasun) ta IHCTPYKIIII 3 OBCJIVITOBYBAHHS K B TOTEJIbHOMY BI3HECI (Jlonatok 4
1o X [Ipaeun) (sikimo ToproBenps Haae MOCIyTH y cepi TOTeTbHOro Oi3HeCy).

7.3.7.2. CamocriiiHo, 6e3 HeoOXimHOCTI mianucanHs 3 ToproBueM Oyab-IKUX 3r0Jl, yroA, IHIINX JOKYMEHTIB, 3MiHIOBaTH
po3mipu Komiciid 3a JloroBopoMm, TOBIJOMHUBIIN TIPO IIe TOProBIsf y CTPOKH Ta CHOCIO, 110 BU3HA4YeHi miapo3aimom 1.9.
po3ainy 1 nux [IpaBui, Ta 3 ypaxyBaHHSIM OCOOIUBOCTEH, NependaueHux y myHkKTi 7.2.6. mux [TpaBui.

7.3.7.3. CamocrtiiiHO nepeBoauTH 00ciyroByBaHHs Toprosus 3 Tapudnoro nakery Ha ymoBu Tapudy i3 3araJsHEMH
yMOBaMH 00CIIyTOBYBaHHS (Ha YMOBaX SKOTO MOKe 00CIIyrOBYBaTUCS Oyab-IKHiA KII€HT baHKy) y BUIIaJKax Ta B MOPSAKY,
o nepeadaveHi y myHkTi 7.2.6. mux [IpaBur.

7.3.7.4. CBo€uacHO Ta B IOBHOMY 00Cs131 OTpUMYBAaTH OIUIATY 3a HaJaHi MOCIYTH Y po3Mipi, BusHaueHomy Tapudamu, a
TaKO BUMaratu Bif ToproBLsi BUKOHAHHS BCiX 1HIIMX (piHAHCOBHX 3000B’s3aHb, 10 BUHUKIHM Y 3B’SI3Ky 3 OTPUMAHHIM
Toprosiem mociyr ekBalpuHry 3a J{oroBopom.

7.3.7.5. Bumararu Bix ToproBiis HaaHHs HACTYITHOI iH(OpPMAITIT:

- IIPO JUKepesa MOXOMKEHHS TOBapiB/ MOCIYT;

- po HasiBHICTH y ToproBus cepTudikatis, JileH31H, J03BONIB Ha MPaBO peaiizalii MPOIMOHOBAHUX TOBApiB/IIOCIYT,
cepTr(iKaTIB BiNOBITHOCTI, TIT€HIYHAX Ta IHIINUX cepTU(IKATIB, JIIIEH31H, T03BOJIIB;

- IIPO aBTOPCHKI MIPaBa, IpaBa IHTEIEKTYaIbHOI BIACHOCTI Ha TOBApU/ MOCIYTH, 1[0 PEANTi3yIOThCS.

7.3.3.6. be3 Oyap-akux 0OMEXeHb 1 TIONEPEAHBOTO y3ro/LKeHHS 3 ToproeieM moBigomisaTd [liaTikHi cuctemu Ta/abo
wieHiB [natixHUX cucteM mpo Oyab-sIKi MiI03piii, He3aKOHHI a00 Hey3ropkeHi 3 bankom nii 3 BukopuctanusaM [IK mis
IPUIIMHEHHS a00 MoNepeAXKeHH MOXKIIMBOTO IIaxpaicTaa.

7.3.7.7. bnokyBaTi MOKITUBICTH npoBeaeHHs onepartiii 3 [1K na Caiiti Toprosisa/B Toprogiit Touri Toprosis, Ha CTPOK,
Bu3HaueHni [IpaBriaMu IaTi>KHIX CUCTEM, a00 Ha CTPOK, BI3HAYCHUI baHKOM caMOCTIHHO, IPH3YIHHATH IepepaxyBaHHs
Bimmkonysanus 3a Onepaunismy, Butyunty [Inatixai Tepminamm s obcnyrosysanss 11K, mo Hanexats baHky, a Takox B
OJJHOCTOPOHHBOMY MOPSIKY BiIMOBHTHCH BiJl JIoroBopy y HaCTYyITHHX BUIIAJIKax, ajie He OOMEXYIUNCh HUMU:

(1) y pasi orpumanns HeratuBHOI iH(opMarrii mpo Toprosir Bix IlnarixHoi cuctemu; abo

(2) y pa3i HasiBHOCTi 0OCTaBHH, III0 CB1T4aTh Mo HenpaBoMipHe Bukopuctanus I1K, a Takok oTpumanHs iHpopMarii mpo
BUMHEHHS Ollepalliid, HECAaHKI[IOHOBAaHNX 3aKOHHUMH BiacHuKamu (epxkarensmu) [1K; abo

(3) y pasi mikBigariii Toprosiisg abo MOpymeHHsI CIIPaBH MPO HEMJIATOCTIPOMOXKHICTE (0aHKpYTCTBO) Toproaiys; abo

(4) y pasi HecaHKITIOHOBaHOTO BUKOpUCTaHHs Toprosiem [lnaTi>kHOro TepMiHay; abo

(5) y pasi HajganHsa ToprosieM HENOCTOBIPHUX, HEUMHHUX MPABOBCTAHOBIIOIOUNX/ PEECTPALliIfHUX JOKYMEHTIB, SKIIO
3miicHeHHs imeHTHdiKaIii Ta/abo Bepudikailii Toprosis (HOro ynoBHOBRXCHHUX MPEIACTABHUKIB), @ TAKOX BCTAHOBJICHHS
JIaHUX, 10 JTAFOTh 3MOTY BCTAHOBUTH KiHIIEBUX OcHEe(IIiapHUX BIACHUKIB TOProBIsSI-IOPHINIHOT 0COOH, € HEMOXKIMBUM; a00

(6) sixmo y BaHka BHUHHKA€E CyMHIB CTOCOBHO TOTO, 1[0 TOPTOBEIh YU HOTO MPEACTABHUKH BHUCTYMAIOTH BiJl BIACHOTO
iMeHi; abo

(7) y pasi momanns Toprosuem o banky iH(popMariii 3 MeTOr BBelICHHS B OMaHy; abo

(8) y pasi mopymenns Toproeuem nopsaxy 30epiranHs KoHpineHiHHUX BigoMmocTeit po HoMepu [1K, imeHa it aapecu
BiacHuKiB [1K, HOMepa Kiime; abo

(9) y pasi Hecrumatu ToprosiieM (GiKCOBaHOI IOMICSYHOT KOMICi#HOT BUHAropoan baHky 3a HaaHi MOCIyrH eKBapHHTY
y CTpOK, ependadeHuii mamyskrom 7.7.4.2. mynkry 7.7.4. IlpaBui. VY pasi noramenss Toproeiem 3a00proBaHOCTi IO CILIATI
¢ikcoBanoi momicsanoi komicii banky mpotarom 15 (IIsTHaaisaTH) KajJeHOapHUX IHIB MICHAS NMPUITMHEHHS 3IiHCHEHHS
Toprosuem onepaniii 3 Bukopucranasm [1K nmsixom 6mokyBanus bankom Hamanoro Toprosiro [Inmarixkaoro tepMinana,
bank po36mokoBye [lnatixxauit Tepminan Topropus. Y pa3si He moramnieHHs: TOProBIeM 3a00proBaHOCTi Y BU3HAUCHHUH M
HiAITyHKTOM CTPOK, bank Mae mpaBo BiaMoBuTHCE Bix JloroBopy Ta BrryunTH [lnaTixxauii Tepminan; abo

(10) sxmo mamm micie omuHa abo mekinbka Omeparii, siki kiacudikyoTbess bankoM i IInaTiHOK CHCTEMOIO SK
[TaxpalichKi, IO MATBEPKYEThCS 3BiTamMu [LmaTiKHUX cucteM; abo

(11) y pa3i BusiBineHHs (piHaHCOBUX omnepaniii 3 BukopuctanasaM [1K, mo MicTsTh BiIMOBIAHO 10 HOpMATUBHEX akTiB HBY
O3HAKH MiI03pUIHX orepalii (nisubHOCTI) 00 hiHAHCOBHX OMepalill, 0 HeCYTh peIyTalliifHi pu3uku Uit baHky; abo

(12) y pasi, sxmo y banky BUHHKIN mimo3pu B ToMy, M0 (iHAHCOBa Omeparis 3MiHCHIOEThCS 3 MOPYIICHHSIM BAMOT
3aKOHO/IaBCTBA YKpaiHu a0o ii y9acHUKH, iX MisTIbHICTh UM TIOXO/PKEHHS aKTHBIB MOB’s3aHi 3 Jieraizaii€eto (BiIMUBaHHSM )
JIOXOJIIB, OJICPKAHUX 3JIOYMHHUM IIIIIXOM, (DiHAHCYBaHHSM TepOpH3My Ta/abo (iHAHCYBaHHSIM PO3MOBCIO/DKEHHS 30poi
MacoBOr0 3HHMIIEHHS, a00 i3 BUMHEHHSAM IHIIOr0 KPHMIHAJIBHOTO NpaBOIOpYIICHHS abo JisSHHSA, 3a sKe IependadeHi
MIXXHApOJIHI CaHKIIii; a00

(13) y pasi mopymrennst Toproeuem [1pasui [Tnarixxaux cucrem; abo

(14) B iHmmx BumagKax, nepeadaueHux UM posaizom [pasun Ta/a6o IpaBunamu [TIaTHKHUX CHCTEM.
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7.3.7.8. He BigmkomoByBatn TOPToBIO CyMH IUIATeXy, SIKIIO TpaH3akiis Oyja mpoBeleHa 3 MOPYIICHHSIM BHMOT,
BHU3Ha4YCHHUX J[0oroBOpoM, B TOMY YHMCIIi He oruTauyBaTu Oynb-saKy HemilicHy onepartiro.

7.3.7.9. V pasi onporecryBanns Jepxatenem 1K, Emitrenrom un ITnaTikHOIO cHCTEMOFO IIATKHOI Oreparii 3 oriaTi
toBapiB/ mocmyr 3 BukopuctanHaMm IIK, mo Oyna 3nilficnena wepes Caiit Toprosus/ y Toprosiii Touni Toprosu,
NPU3YNIUHUTH BUIDIATy TOProBIIO CyMH OIUIaTH ompoTecToBaHOi Omeparlii Ha 4ac BCTaHOBJIECHHS NPABOMIPHOCTI TakKoi
IUIATDKHOI omepariii, ane He Oinbmie Hik Ha 60 (LLicTaecsT) kaneHJapHUX IHIB 3 JaTH OTpUMaHHS baHKOM mpeTeHsii,
noBigoMuBIH 1po 1e Toprosit nporsarom S (IT’stn) podounx s banky nHiB.

3 MeTOI TIepEeBipKH MPaBOMIPHOCTI IIaTiXKHOI oreparii bank 3amutye y Toprosisg mokymeHTH (iX Komii), moB’si3aHi 31
3miricHeHoto 4epe3 Caiitr Toprosug/ B Toprosiii Touni ToproBus miaTiKHOIO orepartiero 3 BukopuctaHHsM [IK (komii
JIOKYMEHTIB TOBapHO-KaCOBOI'0 O0JIIKY, UEKiB pEeCTpaTOpiB pO3PaXyHKOBUX OIepallili, 3alKCiB 3 TOBAPHO-KACOBOI KHUTH 1
1HII HeoOXimHI JOKYMEHTH), a TaKoX Oyb-iKy iH(popMaIlio moao oOCTaBUH MPOBEINCHHS TaKoi IJIATDKHOI oreparii 3
BukopuctandsMm I1K, a Toproemns, B CBOKO 4epry, 3000B’s3yeTbesi mpotsaroM 2 (/IBox) poboumx nHIB Hajgath banky
3anMTyBaHi HOKyMeHTH (iX Kormii) Ta iH(OpMaIilo/IOsSCHEHHsS IIO0J0 OOCTaBMH IIPOBENEHHS IUIATDKHOI omeparii 3
Bukopuctandsam [1K. ¥V pasi naganns Topropuem baHky MOKYMEHTIB 3 yIIKOJKCHHSIMHU, HEUITKO BIIOMTUMHU JaHUMH abo
HeHanaHHs TOproeieM BKa3aHHX IOKYMEHTIB, BHACHIJOK YOr0 HEMOXKIIMBO TOKa3aTH OOIPYHTOBAHICTH 1 MPaBOMIpPHICTH
CIMCaHHS KOIITIB 3a OCKap:KyBaHO TpaH3akiiieto, cyma ¢inancosoi nperensii CHARGEBACK 3a Bka3aHoro TpaH3akii€ero
a6o nperensii [lepxatens [1K, emiToBaHOi bankoMm, norarmaeTbes 3a paxyHok Toprosuis.

Bbank 3apaxoBye cymy Oreparii Ha paxyHOk ToproBiis, BkazaHuii B [IpaBouuHi nmpo HamaHHS BaHKIBCHKOI MOCITyTH
eKBaWPHHTY, MICIS 3aBEPILIEHHS MpoLeAypU onpoTecTyBanHs Onepartii, skio 3rigHo 3 [IpaBuiamMu BiNOBITHOT MIATIHXHOL
cuctemu baHk 10BiB mpaBoMipHicTh Onepanii.

Sxmo [epxkarens [IK, Emitent IIK ab6o IlnarixkHa cucrema 3rigHo 3 IlpaBmmamu IlnatikHOI cHCTEMH JOBEIH
3000B’s13aHHs baHky nepepaxysaru cymy Omneparii Ha kopucTh Jepxkarens [1K, Emitenta I1K a6o ITnaTixxHoi cructemMu, TO
cyma takoi Omeparlii He miJyIArae nepepaxyBaHHIO Ha paXyHOK Toproipsi, a Takoxx Moxke OyTH yrpuMaHa bankom 3 cym
MaiOyTHIX BigmkoayBaHb Ha KOpUCTh TOPToBIlA (SKIIO cCyMa Takoi omneparlii Bxe Oyna nepepaxoBana bankom Toprogiro).
Kowmicis, yrpumana bankom mpu oruiati Takoi Omepailii, moBepHeHHIO Topropifo He mimiarae. bank Hamgae Topropio
JIOKYMEHTH, 1110 IOBOJSTH 30008’ s13aHHs baHKy BinmkoayBatu cymy Onepartii Ha kopucts [eprxatens 11K, Emitenta I1K abo
ITnati>kHOT cucTeMu, SKIIO Taki mependoadeHi [Ipasunamu [InatixkHOT cucTeMu.

7.3.7.10. He moBepTatn cymy KoMiciiHOi BHHaropoau (komicii) Toprosirto, cruiaueHy OCTaHHIM Ha KOpHCTh baHky 3a
Jorosopom, no Cripuux, Henilicanx, KpeauroBux oneparisx, mo 3xaificienHi Hepxkatensimu I1K gepes Caiit Toprosus/ y
Toprogiit Touri Toprosus, a TakoX y pasi ckacyBaHHs ToprosiieM TpaH3aKIIii.

7.3.7.11. Jopy4yatn Toprorio mnepeBipky ineHTH(Dikamiianx mokymeHTiB Jlepxarens IIK 3 meroro imeHTH]ikaril
MOMMJIKOBHX 1 HeHaNEeXHUX onepaiii i3 I1K, BxuBaHHS 3aX0/1iB 10 X 3amo0iraHHIO 1 MPUIUHEHHIO.

7.3.7.12. BigmoButu TOpropur B MiATpUMaHHI AIIOBUX BiJHOCHH, BiIMOBHUTH B OOCIYroBYBaHHI/ HaJaHHI MOCIYT
EKBaWPHUHTY y BUTIAJIKaX, BU3HAYCHHUX 3aKOHOIABCTBOM Yy cdepi [IBK/DT, y ToMmy umcni y pasi nopymienHs ToprobiueM yMoB
1010 HaJIAaHHS BiMOBITHAX JOKYMEHTIB Ta/a00 iH(popMallii.

7.3.7.13. IloBimoMJIISITH IIPAaBOOXOPOHHI OpPraHu Mpo BC1 0OCTaBUHU, sIKi MOJKHA PO3IIIAAATH SIK MPOTUIIPABHY AiSUIBHICTH
oo Bukopuctanus [1K Toproemem.

7.3.7.14. TlpoBoautu mnepeBipku TOProBIlA 3 METOK 3IIHCHCHHS KOHTPOJIO BIAMOBIAHOCTI (haKTHUHOI MisIbHOCTI
Toprosus 3asBieHIl.

7.3.7.15. IIpoBoauTH po3ciigyBaHHs (akTiB mIaxpaiicTBa MpH MPOBEAEHHI omnepaiid 3 BukopuctanusiM [1K gepes Caiit
Toproeug/ y micti peanizarii ToBapis/mociayr Toproiis, a TaKoX oreparlii, Mo BUKIAKAIOTh MMiI03py B IX MPaBOMIPHOCTI,
BKJIIOUAIOYM MOXKJIMBICTH BHI31y YHIOBHOBa)XEHUX NpalliBHHKIB BaHKy B Micie posramryBaHHs ToproBus i MpOBEICHHS
ONUTYBaHHS NpamiBHUKIB Toprosig. PoscnmimyBanHs 31ificHIOEThCS baHKOM, B TOMy 4YHCHi, HUIIXOM 3alHUTy KON
JOKYMEHTIB TOBapHO-KAaCOBOTO OOJIKY, KOIMil YeKiB, MOSCHEHb MpaIliBHUKIB TOProBIs 3 MPHUBOLY OOCTaBHH 3IiHCHEHHS
Onepartii, TOIIO.

7.3.7.16. IlepenaBatu BCio iH(pOpMAILifo, IO CTOCYeThesl Topropus Ta HagaHHs bankoM Topro.ifo mociyr eKBalipHHTY,
JI0 €AMHOI MXKOaHKIBCBhKOT iH(popManiiinoi cuctemu Exchange-online.

7.3.7.17. BuxonyBatu nebeToBi mepekasd 3 moroyHoro(ux) paxyHky(iB) Toprosus, Bimkputoro(ux) B bamky (ITAT
«BAHK BOCTOK», m. duinpo, M®O 307123), na xopucts banky (oTpumyBada) 3 MeTol0 BHKOHaHHS Toprosuem Oynb-
SKUX TPOLIOBHX 3000B’A3aHb nepen bankom 3a JloroBopom, ockineku Toprosens ykinaneHHsM JloroBopy Hajgas 3roxy banky
Ha BUKOHAHHS IUIATDKHMX OINeparlii 3 OyIb-fKHMX MOTOYHMX paxyHKiB Toprosid B baHKy, mo moB’s3aHi 3 BUKOHAaHHAM
Toprosiem OyIb-KUX TPOIIOBHUX 3000B’s13aHb (CTPOK/TEPMiH BUKOHAHHS SIKUX HacTaB a00 BUKOHAHHS SIKHMX MPOCTPOUYCHO)
nepen bankom 3a JloroBopom.

[opsinok Ta cTtpokn BukoHaHHS baHKOM 1e0eToBOro Iepekasy 3 MOTOYHOTrO paxyHKy ToproBus Ha CBOIO KOPUCTh IS
BUKOHAHHS TPOIIOBHX 3000B’s13aHb Toprosipt nepen bankom 3a JloroBopoMm nependadeni migposaiiom 1.8. posminy 1 nmx
[TpaBumn.

7.3.7.18. 3a pe3ynpTaTaMy MOHITOPHHTY ILIATIXKHAX onepanii 3 BukopuctanusM [1K npu3ynmuHuTH 341HCHEHHS OTeparlii,
B TOMY YHMCIII 3[{IHCHEHHS IPOLIECUHTY TPaH3aKIIii, Ta 3AiiiCHeHHs 3apaxyBaHHs Toprosiro cymu Onepariii Ha HOro paxyHoK,
y pa3i BUHUKHEHHS Y baHKy CyMHIBY B IIpaBOMIpHOCTI TUIATKHOT OTepallii, 30KpeMa, y pasi, SKIIo IIaTiKHa onepariis Oyia
3/ifiCHEHa B OTHOMY 3 HaceJIeHHX IYHKTIiB, TEPUTOPIA SKUX € THMYACOBO OKYIIOBAHOIO.
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3 MeTor TepeBipKH TPaBOMIPHOCTI IUIATDKHOI omepariii i gorpuManHs Toproeimem ymoB 1soro [loroBopy, Bank
3BEPTAETHCA 10 TOProBIsl 3 BUMOTOI HAJIaTH ITOKYMEHTH (iX KoIIii), TIOB’sA3aHi 31 3MIHCHEHOIO IJIATIKHOKO OIEPAIli€elo 3
BukopuctansM [1K (komii 1oKyMeHTIB TOBapHO-KaCOBOT0 00JIIKY, YEKIiB PEECTPATOPIB PO3PAXyHKOBHX OMEpalliil, 3ammcis 3
TOBAPHO-KACOBOT KHUTH 1 iHII HEOOXiAHI JOKYMEHTH), a TAKOX Oy[b-sIKy 1H(OpMaLio MO0 0OCTABUH MPOBEICHHS TaKOi
TUTATIXKHOI omepaitii 3 BukopuctanasaM [1K, a Takox 1o EmMiTeHTa i3 BiAMOBITHUM 3ammuTOM 111010 JoctoBipHOocTi 1K, 1Mo sikiit
MPOBEICHA TUIaTIKHA OTlepallis.

B pasi, skmo no 3anuty banky no Toprosus Ta EmireHta Oyne migTBepixeHa MpaBoMipHIiCTh Tpan3akuii no IIK,
TUMYACOBO 3aTpPUMaHa CyMa IIUIrae 3apaxyBanHio bankom Ha paxyHok Toprosusi.

7.3.7.18. llpu3ynuHATH 3MiHCHEHHS 3apaxyBaHHs Toproeiro cymu Omepairii Ha #Oro paXyHOK 0 MOMEHTY OTPHMAaHHS
JIOKYMEHTIB Ta/ab0 BioMOCTel, HEOOXIAHUX JJIS aKTyali3amii JaHuX, SKIIO:

- Toprosuem npotsrom 30 KaJleHAApHUX THIB 3 MOMEHTY HOT'0 HaJIe)KHOTO iH(OPMYBaHHS MPO HEOOXIAHICTH IIAHOBOT
akTyamizanii nanux npo Toprous He Oyo 3MIHCHEHO aKTyalli3alii JaHHX;

- bankowm Oyno BusiBiIeHO nopymieHHs ToproBieM BUMOT 1010 3/iHCHEHHS [03aIJIaHOBO aKTyasli3alii JaHUX Yy BHIaIKaX,
nependayennx manynkrom 1.13.2.1.2. mynkry 1.13.2. migposniny 1.13. po3miny 1 mux [Ipaswi.

7.3.8. ¥ pasi naoauus nocnyz Inmepnem-exeaiipunzy bank makoic mae npaeo.

7.3.8.1. Bumararu Bix ToproBus (B ToMy uucii mo moyarky peectpauii Caiity Toprosus B cucremax banky Ta
IIponiecunrosiif ycTaHoBi) HajaTH B baHK ommuc mpoleaypu OILIaTH TOBApiB/MOCIyYT, poueaypu HagaHHs epxarensm 11K
TOBApiB /IOCIYT, a TAKOX MPOIEIYp CKACYBaHHsS OIepalliid OIUIATH, IIOBEPHEHHS TOBapiB/ MOCIYT, IO PO3MIIIYIOThCS Ha
Caiiti Toprosus.

7.3.8.2. HanaBatu [lnatikuiii cucremi iHdopMalito, OB’ 13aHy 3 pekBizutamu ToproBiy (afpecy MiCIsl 3HAXO/KEHHS,
TIOIITOBY azpecy, HoMep TenedoHy/ ¢akcy, anpecy eneKTpoHHoi momTH, aapecy Caity Toprous) 3 METOO BUKOPHUCTAHHS
i€l iHpopmariii B mporpamax [InatiHuX cucTeM 1o 3a0e3MeueHHI0 Oe3MeKH Ta 3armo0iraHHs MaxpaicTBa MPpH MPOBeIeHH1
olepalliil oniaTu ToBapiB/MOCIYT Yepe3 Mepexy IHTepHeT.

7.3.8.3. BinmMoBuTH B TIpOBeICHHI ABTOpH3AaIlii oneparlii, mo 3aiicHoThes Yepe3 CaitT Topropusi, B pasi BIACYTHOCTI
omnepariiit Ha ibomy Caiiti Toproeus npotsarom 90 ([les’ssHocTa) KaneHIAPHUX THIB TOCIILIB.

7.3.8.4. IlpoBoautu nepeBipku Caiity ToproBus 3 MeTOI0 3iiCHEHHS KOHTpPOIIIO 3a AoTpuMaHHsIM Toprosiem [IpaBmn
[Tnati>kHUX cucTeM Ta yMOB JloToBOpY.

7.3.8.5. Bumaratu BHecenHs 3MmiH jgo Caiity Topropist 3 Meror ycyHeHHs mopylreHb JloroBopy Ta/abo IlpaBui
ITnaTi>kHUX CUCTEM.

7.3.8.6. 3 meroro 3amoliraHHs maxpaiicbkux omepaniif 3 BukopuctanusM I1K wepes Caiit Toprosig camocriitHo, 6e3
MOTOJKCHHS 3 TOProBIleM, BCTAHOBIIIOBATH 1 MEpeTISIaTH JIIMITH aBTOpHU3allii (IIOMICsSYHI, MOJICHHI, Ha OJJHY OMepallito i
iH.), K1 BpaxOBYIOThCS IIPU IPOBEJCHHI ABTOpH3alii onepaii, mo 3aiicHo0Thes yepe3 Cait Toprosiis.

7.3.9. ¥ pasi naoauns nocnyz Topzosozo exsaiipunzy bank maxosc mae npago:

7.3.9.1. Po3minnyBaty cBOYO moJtirpadiuHy NPOayKIIito (HakiIeHku, OykieTr Tomo) y ToproBux Toukax ToprosIs.

7.3.9.2. Bunyuntu [Inatixauit Tepminan, nepenanuid Toproeio bankoM, Ta MpUMUHATH HaZAaHHS TOProBIFO MOCITYTH
€KBaWPUHTY Y pasi, AKIIO MPOTATOM OCTaHHIX TPhOX MICSIIiB 3a BCTaHOBIEHNM B Toprogiit Touri POS-TepMminaioM BiCyTHIH
e(heKTUBHUI cepeTHbOMICSUHUI 000poT y po3mipi 50 000,00 rpusens (11" aTmecat Trcsy rpuBeHb 00 KOMiHOK), AKIO 1HIIE
He moropkeHo CTopoHaMH.

7.3.9.3. IlpoBoautn mnepeBipku Toprosus (y ToMy 4HCIi B MICIIX peaii3amii TOBapiB/HaJaHHS IOCIYT) 3 METOIO
3MIHCHEHHSI KOHTPOJITIO 3a JTOTPUMAHHSAM TpalliBHUKaMH TOPToBIlsS MpaBWI 3MiHCHEHHs omnepailiid 3 BukopuctanusaM [1K ta
yMmoB JloroBopy, a TakoX 3IIHCHIOBATH INepeBipky [lnmaTtiKHOro TepMiHalia, BCTAHOBJIEHOTO BaHKOM B MICISX NpUHAOMY
Toprosuem miatexis 3a qonomororo 1K mpu omnarti Jepxxarensmu I1K ToBapis (pobit, mociyr). Toproeiis, B CBOIO 4epry,
3000B's13aHMH 3a0€3MEYNTH MOKIINBICTD IIPOBEACHHS TaKMX MEPEBiPOK, 30KpeMa, HaaBaTH JOCTYII IpeAcTaBHUKaM baHky
IO Michp peaiizamii ToBapiB/ HamaHHS MOCHyT, [ITaTiKHMX TepMiHANIB, NTOKYMEHTIB Ta MaTepialiB MIOAO0 BHKOHAHHS
Toprosuem ymos Jlorosopy. Ilin wac mposenenus nepesipku y Toprogiit Touni Toprosist bank mMae mpaBo 3xilicHIOBaTH
¢orodikcartito Micus BCTaHOBICHHS [ 1MaTiXHOTO TepMiHaTy, BHYTPIIIHBOTO iHTEP €PY MPUMIIIECHHS, B IKOMY 3HaXOAUTHCS
Toprosa Touka, Ta (acamy 3 BUBICKOIO.

7.3.9.4. 3 Metor0 MiHiMi3aLii MOXIHBUX PHU3UKIB 1 30MTKIB BiJ IIaxpaicekux omepauiii 3 BukopuctanHsMm 11K Ta
norpumanHs Toproeuem mpaBui Oe3Meku MO0 ckoMmnpoMmeToBaHux 4n BTpaueHux [IK Bank Mae mpaBo camocriitHo, 63
noropKeHHs 3 ToprosieM, BCTAaHOBITIOBATH JiMiTH 32 POS-Tepminanom, a came:

- BCTAHOBHUTHU MiHIMAIIbHY Ta MAaKCUMalbHY cyMy orepatii uepe3 POS-Tepmina;

- 0OMEXUTH 3arajibHy cyMy orepaitii 3a ogHiero [1K 3a onun nens/ TikaeHs/ Micsip uepes 1 (Ogun) POS-tepminan;

- 00MexxuTH cyMapHUil 06opot o ogHoMy POS-Tepminany mo oneparisx 3 [1K 3a meBHuiA nepios yacy (IeHb, THXICHb,
MICSIIB);

- BCTAaHOBUTH iHII oOMexxeHHs o0 onepaitiii 3 [1K 3a POS-tepminanom Toprosis 3rigHo pekomennaitiii [Tnatixamx
CHCTEM Ta BHYTPIIIHbOOAHKIBCHKUX JOKYMEHTIB/ Tiporienyp banky.

7.3.10. Topzoseus mace npaso:

7.3.10.1. 3Bepratucs no banky 3a KOHCYJIbTAIISIMHU 3 MTaHb, 1[0 BUHUKIK Y TOProBIs Y 3B’S3Ky 3 OTPUMAHHAM MOCTYT
ekBaiipuHry 3a JforoBopom.

7.3.10.2. Bumararu Bin banky 31ifiCHEHHsS] CBOEYaCHOI OIIaTH CyMHU BiMIIkoTyBaHHs 3a ONMEpalisiMH 3 BUKOPUCTAHHAM
1K, sixi Oynum 3aiiicaenni depxarensimu [TK B Toprogiii Toumi Toprosus/ uepe3 Caiit Toprosis 3 Bukopuctanasm I1K, 3a
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ymoBu notpumanss Toprosiem ymos JoroBopy, B T.4. Iopsaky po6oru 3 ITK (Jlomatok 3 mo Ipasun), IHCTPYKLIII 3
OBCJIYITOBYBAHHA T1IK B TOTEJIBHOMY BIBHECI (lomatok 4 mo mux [Ipaswn) (ko Toproeenps Hajae MOCIyra y
cdepi rorensHOro 6i3HECY), [IpaBui [TnaTiHUX cUCTEM Ta YUHHOTO 3aKOHOIABCTBA Y KpaiHH.

7.3.10.3. OrpumyBatH Bix baHKy HOKyMeHTaibHE MiATBEPHKEHHS IPAaBOMIPHOCTI YTPHMaHHS IPOLIOBHX KOLITIB i3 CyMH
BinmkomyBanHs 1o onepairisix 3 BukopuctanasaM 11K abo HesnificHeHHs bankom orutati Orneparii.

7.3.10.4. Hlomicsns He mizHime 10-To ymcia MicAIlsd, HACTYITHOTO 3a 3BITHUM, OTPUMYBATH BHITUCKH 1o Oreparisx, 1o
Oynu 3nilicHeni 3 BukopuctaHasaM [IK y Toprogiit Touni Toprosus/ yepe3 Caiit Toprous 3a monepenHiil KaneHIapHAH
MicCsIIIb, Ha eJIEKTPOHHY afpecy, BkasaHny y [IpaBouunHi mpo HagaHHs baHKIBCHKOI IOCITYTH €KBaHpHHTY.

7.3.11. ¥ éunaoxy naoanna bankom nocnyz Inmepuem-exeaiipunzy Topzoseub makosc mae npaeo:

7.3.11.1. CamocriiiHO BU3Ha4aTH npoueaypy (crocodw i Tepminu) gocrasku Jepskarensm [1IK ToBapis/ yMoBY HamaHHS
MOCITYT, IOBEPHEHHS TOBApiB / BIIMOBH BiJl TOCIYT, oruiaueHuX 3 BukopuctanHs [1K yepe3 Caiit Toprosiis, 3 ypaxyBaHHIM
BUMOT TiamyHkTy 7.3.5.3. mynkty 7.3.5. mux [1paBwui.

7.3.12. ¥ éunaoky naoanns Bankom nociaye Topzoeozo exsaiipunzy Topzoseub makosic mae npago:

7.3.12.1. BimMoBuTHCS Bif 3MiHCHEHHS orneparlii 3 BukopuctanHsaM [1K B HacTynmHHX BUIaIKax:

- y pasi 3akinueHHs ctpoky il [1K Ta/abo BiacyTHOCTI HEOOXiTHHX O3HAK ii MIIATIKHOCTI, AKi ependadeHi [IpaBmiamu
[naTixHMX cucteMm;

- y pasi HeBianoBinHocTi nianucy Jepxarens 11K na 11K Ta nianucy Ha nanepoBoMy JOKYMEHTI, SIKHH oopMIISeThCs 3a
pe3yabTaTaMu OIeparlii;

- axmo Hdepxarens [1K BigmoBnserses BBectu [1IH-kox abo HagaTH JOKYMEHT, IO MOCBIIYYyE HOro ocody, abo, SIKIIO0
OyJ10 BUSIBJICHO, 1110 0co0a He Mae IpaBa BUKopucToByBaTH I1K;

- y pa3i HEMOXKJIMBOCTI BUKOHAHHS oriepaiii 3 pukopuctanusaM [1K Ha [TnatikHOMY TepMiHall y 3B’SI3KY 3 TEXHIYHUMHU
IPUIHHAMY;

- B IHIIMX BUIAJKaX, MependoayeHnX 3aKOHOAAaBCTBOM Y Kpainu, uumu [IpaBunamu ta [IpaBunamu [TnaTtixxanx cucrem.

7.3.12.2. TlepeBipsATH JOCTOBIPHICTH KiTbKOCTI Oniepariii 3 BukopuctanHsaM [1K y KOHKpeTHOMY MicIli peatizallii ToBapiB
(pobit, mocityr) Toprous Ta BuMaraty Bia baHky HaJaHHS 3BITY PO omepallii, mpoBeeHi 3 BukopuctanHsam [1K.

7.3.12.3. 3a moromxeHHsM 3 baHkoM camocTiiiHO npuabaBaTH TUIATDKHI TEPMiHAIM, IIO BIANOBIAIOTH TEXHIYHUM
(byHKIIOHATEHUM) BUMOTaM 1 BUMOTaM Oe3IeKH, SKi BcTaHOBJIEeHI bankoM, IlpornecuHroBoro ycranoBor ta [lnmaTikHOO
CHCTEMOIO.

VY pasi, sxmo Toproeeup, 3a yMOBH TONEpPEeIHBOTO MOroJkeHHA 3 bankom, mpuiimae IIK mo omnatu Ha BiacHOMY
(mpunbaHOMy YM OpPEHJOBAHOMY) IUIATIKHOMY OOJagHAHHI, IO BiANOBiTa€ TeXHIYHMM ((pyHKLIIOHATHHUM) BUMOTaM Ta
BUMOTraM Oe3IeKH, sKi BcTaHOBJIeHI baHkoM 711 Takoro o0iaTHaHHsI, BCI TUTAHHS 11010 BCTAHOBJICHHS Ta 00CIYrOBYBaHHS
TaKOT'0 CAaMOCTIHHO NPUAOAHOT 0 IUIATIKHOTO TepMiHana (IIPOBEJCHHS PEMOHTHHX pOOIT, MOJIEpHI3aIlis, 3aMiHa IPOrPaMHOTO
3a0e3MneyeHHs To1o) BUpinrytoThes Toprosiem 6e3 yuacti banky.

7.4. IIJIATIZKHI TEPMIHAJIA

7.4.1. bank 3a0e3neuye BcraHoBleHHs B Toprosiid Tourti Toprosiis [TnaTikHoro TepMiHaia, HEOOX1THOTO JUTS 3A1HCHEHHS
orepariii orIaTi TOBapiB/mocayr (BKIIOYAK0YX TOCIYTH 3 BUAadi TOTIBKOBHX KOITIB) 3 BUKopHucTaHHsIM 1K, skmio iHme He
BU3HaueHO 3a 3ronoto CtopiH. Beranosnenns bankom B Toprogiit Touni Toprosus IInatixkHoro TepMinana He CHPUYHHSE
MepexiJI mpaBa BJIaCHOCTI Ha 3a3HaveHe 00saaHanHs Biax banky mo Toprosis.

7.4.2. Tlepenaua bankom Topropiro [TnatixkHOTO TepMiHaida 3MIHCHIOETBCS HA MiJICTaBl AKTY IpHAOMY-TIepeaayi, SKAi
CKIaaeThes 3a GopMoro, po3podieHoro bankowm.

AkT npuilomy-mepenaui Moxe HamaBaTucs banHkoM TOproBifo y eneKTpoHHOMY BHIIAAI 3acobamu Cucremu
ICTaHIIHHOTO 00CITyroByBaHHS. Y pasi, Ko ToproBenp MpoTsAroM TPHOX KAICHIAPHUX Bil qaTh BiqnpaBku bankom AKTy
npuiioMy-Tiepeqadi He BUSBUB HE3roy, AKT IpUiloMy-Tiepeaadi BBaXaeTbCs IPUHHATAM Ta y3rokeHuM CTOpOHaMU B AaTy
Bignpasku bankoM AkTy mpuiiomy-niepenadi 3acodamu CHCTEMH AUCTAHIIIITHOTO 00CTyTrOByBaHHS.

VY Oynp-sixkomy pasi [InatixHuil TepMiHal BBAXKAETHCS epeqanuM Bix banky 10 Toprosiisi, He3Ba)karo4H Ha ITiITHCAHHS
31 croponn ToproBus AKTy mpuiomy-niepemadi, sKmio depe3 Hamanuid bankom IImarixuunit Tepminan Toprosmem Oyio
IPOBEICHO X04a O OAHY YCIIIIHY onepaliio 3 BukoprctanHsaM I1K 3 MeToro ormatu BapTocTi TOBapiB, poOiT UM MOCIYT, 110
peanizyiotscs ToproBueM.

3 matu mepenaui bamkom Toproemro IlmarixHOoro TepmiHama Toproeels Hece BIANIOBINANBHICTH 3a 30EpEIKCHHS
[naTikHOTO TepMiHalla, MOTO 3HUILEHHS, MOUIKO/KEHHS, a TaKOX 3a BTPaTy HUM TOBapHOIO BHIVISAY (38 BHHITKOM
aMOPTHU3AI[IIHHOTO 3HOCY).

7.4.3.Y pasi Hananus bankowm [Tnarixkaoro tepminaia, HeooxiaHoro ;s npuiiomy ITK, Toproseis 30008’ 13aHui HaAaTH
MOXJIUBICTh Ta YMOBH JJIsI BCTaHOBIICHHA Ha TepuTopii Toprosoi Toukn Toproist Takoro [lnatixxHoro Tepminana, 30KkpeMa,
HAsIBHICTh TOYKH KOMYHIKaIiHHUX MJKIIOYEHb, €JICKTPUYHOI MEpexXi, 3aXMIIEHOro KaHaly Mepexi lHrepHer, Tomo, Ta
3[ifiCHEHHS TpoLieAypHu KOHQirypauii Takoro [InaTikHOro TepMiHaNa peecTpalliitHUMH JAHUMH.

7.4.4. bank Mae mMpaBO Ha BIIACHHWH PO3CYJl MPOBOJUTH MOJIEPHI3aIil0 HagaHoro Toproriro [lmaTikHOro TepMiHaia,
3aMiHy mporpaMHoro 3abesneueHHs [DnatixkHOoro TepmiHana, a Takoxx 3aminy [lnatixHoro TepmiHana. bank 3aByacHo (He
mi3Hinre Hix 3a 24 roauHu) moigomiisic TOpro.ii B Tene(hOHHOMY PEXUMI PO ATy Ta TOYHUIA Yac 3/ilcHeHHs y Toprosiit
toutli ToproBust i, OB’ A3aHUX 3 pEMOHTOM/ OOCITyrOBYBaHHSM/ 3aMiHOW/ MoJIepHizailieto [natixuaoro Tepminana.
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7.4.5. Bci BusBneHi (akTh MEXaHIYHUX TOMIKO/KCHb, HECIPABHOCTI, TcyBaHHS [lnatixHOro TepmiHana, mo Oynu
3amoIisHi IMi 1 9ac Horo ekciutyaraii ToproBieM, Ta iHire GpiKCyroThes B AKTI IEPBUHHOTO Orsiay (CKiIamaeThes 3a (hopMoro,
po3pobieHoro bankom), KUl € HeBiZ’€MHOIO YacTHHOO J[oroBopy.

7.4.6. ToproBens 3000B’I3y€THC

7.4.6.1. [TpuiiasaTy 3rimHo AKTY npuiiMaHHs-Tiepenadi [lnatixauid TepMiHad Ta 3a0€3MeYnTH HOro BUKOPUCTAHHS JIJIS
MpUAMAaHHS IDIaTEXKIB;

7.4.6.2. lorpumyBaTtHcs NpaBuIl ekciutyaranii [1natixkHoro TepMiHaia, MpaBUII TEXHIKA OE3IEeKH Ta MPaBHII TTOKEKHOT
Oe3neku B ToproBux Toukax ToOproBIs.

7.4.6.3. He nepenaparu [Inati>kauii TepMiHal TpeTiM ocobam, He IOMTyCKAaTH IICYBaHHS Yd BTpaTH [11aTiKHOTO TepMiHaa.
VY pasi nepenaui [lnatixxHoro Tepminana TpetiM ocobam, ioro BTpaTu abo 3HUILEHHS, TOpProBelb Hece BilMOBI1IATbHICTS,
nependayeny JJoroopom.

7.4.6.4. He mpoBOAWTH HiSKKMX ToJinmeHs [InaTikHoro TepMiHaia, 3a BAHATKOM TOJIIIIEHB, 3T0ly Ha sKi Hanae baHk, a
TaKOX He poOUTH Oyb-IKUX 3MiH Y BCTaHOBJIEHOMY IlnaTi>kHOMY TepMiHaIi.

7.4.6.5. He mi3Hinre HaCTYITHOTO poOOYOTO JIHS 3 THS BUABICHHS TOIIKOHKSHHS [ITaT>KHOTO TepMiHAIA TIOBITOMUTH TIPO
e bank.

7.4.6.6. lommyckatu 1o po6oTtH Ha IlnmatikHOMY TepMiHaui Jinile HpaniBHUKIB TOProBIs, sKi YITIOBHOBa)XXEHI HA TaKy
poOOTYy BinMoBiAHKUM HOoKymMeHTOoM ToproBis Ta o3HaiomiieHi 3 Ilopsakom pobotu 3 IIK (Homatok 3 mo umx [lpasun) ta
MIPOMIILIN HAaBYAITLHUH IHCTPYKTAX IIOA0 MpaBuiI poOoTH 3 [LmaTiKHUMU TepMiHATIaMH.

7.4.6.7. He 3HalioMuTH TpeTiX ocib 3 KoHcTpyKuieto [InaTikHOTo TepMiHaia, HOro TeXHIYHUMH XapaKTePUCTHUKaMH, 3a
BUKJIIOYEHHSM BHIIQJIKiB, KON HaJaHHs Takoi iH(popMalii BUMaraeThCs BiJIIIOBITHO /10 IOJIOKEHh YHHHOTO 3aKOHOJIaBCTBA
VYxpainu a0bo s HaJIe)KHOTO BUKOHAHHS yMOB J[oroBopy.

7.4.6.8. be3 moromkenHs i3 bankom He mepemintyBaTu [InaTixauii Tepminan 3 aapecu ToproBoi TOYKH, 3a3HAYCHOI B
IIpaBouuHi po HagaHHs baHKIBCHKOT OCITYrH eKBaHpUHTY (31 3MiHAMU — y pa3i iX BHECEHHS).

7.4.6.9. Ha Bumory banky moBepuyTy [1nati>kHuit TepMiHal, SKHA € BIACHICTIO baHKy, Ta OT0 CKJIaJI0BI YaCTHHHU Y CTPOK
npotsiroM 3 (Tpbox) poOoUMX IHIB 3 MOMEHTY OTPHUMaHHS BiJ baHKy MOBiIOMIIEHHS NMPO OJXHOCTOPOHHIO BIIMOBY Bif
JoroBopy, a0o B MoMeHT 3aMinu IInaTi>kHoro TepmiHaia, abo B eHb ykiaaeHHs: CtopoHaMu [IpaBounHy mpo po3ipBaHHS
Horosopy.

IIpouenypa mosepuenns [lnarixHoro Tepminana Big Toproeig 10 banky ohopMiIoeThess AKTOM ITpHHOMY-TIiepeaadi 3a
¢opmoto, BcTaHoBieHOI bankoM, sikuil miamucyerscst Ctoponamu. B takomy AxTi mpuiiomy-mepenadi (ikcyroTbes BCi
BUSIBIICH] (DAaKTH MEXaHIYHUX IOIIKOIKEHb, HECIIPABHOCTI, IICyBaHHA [ naTi>kHOTrO TepMiHaa Ta iHIIe.

7.4.7. Y pa3i BusiiieHHs bankoM (akTiB HaBMHCHOTO HEBUKOpUCTaHHS TopropueMm IlnatikHOTO TepMmiHalia, HAJJAHOTO
bankom Toprosiro, a Takok HAaBMUCHOro HemoBinmomieHHsi ToprosieMm banky mnpo HempauesmatHicTs IlnmatixkHOTro
TepMiHajia, baHk Mae MpaBo B OJJHOCTOPOHHBOMY MOPSAKY BiAMOBUTHCH Bix JloroBopy.

7.4.8. Toprosuro 3a00poHEHO, 0€3 MONEPEIHBOrO IMOTO/KEHHS 3 baHKOM, caMOCTIHHO BTpPyYaTHCs y BHYTPIIITHIO
KoHCTpyKifo [ImarikHoro Tepminana, HamaHoro bankowm, Ta/abo B HOro CKITaoOBi YacTHHHU. 3a CaMOBLIbHE BTPYYaHHS Y
BHYTpIIIHIO KOHCTpyKUito [lnarbkHoro Tepminana, Haganoro bankom, Ta/abo B Horo ckiamoBi yacTuHH, Toproserp Hece
BiJINIOBITAJTBHICTH, ITepedoadeHy myHkToM 7.9.6. nux [Ipapwui.

7.4.9. Y pasi nicyBanHs, BTpaty [InatikHOro TepMiHaia, 3HUIICHHS a00 HE MOBEPHEHHsI/ BIIMOBY NTOBepHEHHS ToproBiemM
[Tnarixxuoro TepMinana, Toprosens 30008’ s13aHM# crtaTUTH banky mTpad 3rixHo 3 myHkToM 7.9.4. miux [IpaBu (3a KoxHUI
TaKUil BUTIAJIOK).

7.4.9.1. CTOpOHH TTOTOJIIIH, 1110 TIOIITKOKCHHS, HECTIPaBHICTh, BTPATa, IICYBaHHS YW 3HUIIEeHHs [natixHoro Tepminaia
HiATBEPIKY€EThC AKTOM TIpHiioMy-niepenayi abo AKTOM HEPBHHHOTO OTJIAAY. Y BUMAJKY, SIKIIO HA MiATBEPKCHHS (haKTiB
TIOIITKO/IPKEHHSI, BTPATH, TICYBaHHS Y 3HHIICHHS [laTikHOTO TepMiHaia ToproBemp BiAMOBISETCS Bijl MiAMUCAHHS AKTY
npuifoMy-Tiepenadi abo AKTy HMEpBHHHOTO OTIAAY, (pakTH ITOMIKOMKESHHS, BTPATH, IICyBaHHSA 4M 3HMIIEHHA [lmatixaOTrO
TepMiHAJIa MiATBEPUKYIOTHCS BiIMOBIIHUMH aKTaMH OpraHisaiii, 1o obpana baHkoM Ta 37iliCHIOBaIa €KCIIEPTHY OIHKY/
pemonT IlnaTi>kHOTO TepMiHama.

7.5. MOHITOPIHI" OITEPAIIII EKBAMPUHI'Y

7.5.1. ¥ pa3zi nadanns bankom nocinyz Inmepnem-exeaiipunzy:

7.5.1.1. 3 MeTo0 BUSBICHHS ONEpaliid, M0 BUKIMKAIOTH MITO3PY MIOAO iX MPaBOMIPHOCTI Ta BXKUTTSA 3aXOIiB MO0
3ano0iraHus maxpaicekux omnepariii 3 BukopuctanusaM [1K, bank Mae mpaBo 31ilCHIOBaTH MOHITOPHHT (aHANI3):

- iHdopMmarii, sika HaTXOMUTh B cucteMr baHky Ta mo [IpoIeCHHTOBOI YCTaHOBH B 3amuTax HAa ABTOPHU3AINIO OIEpaIlii,
110 3aifcHIOITECS Yepe3 Calt Toprosus;

- MepeltiKy ToBapiB/ MOCIYT, MO peai3yloTbes/HaaarThes depe3 Cait Topropus, Ha BiAMOBIAHICTE BUMOTaM YMOB
JloroBopy, BUAIB OisUTBHOCTI, IEPETIiKY, 3a3HaueHOMY B [IpaBounHi po HagaHHA BaHKIBCHKOT MOCIYTH €KBAapHUHTY.

7.5.1.2. 3a pe3ynpraTraMu IPOBEACHOT0 MOHITOpUHTY baHk Hamnpagisie TOProBIiO MUCHMOBI 3aCTEPEIKSHHS B HACTYITHHX
BUIAKAX, ajic He 0OMEKXYyIOUHCh HUMU:

- IKIIO TIOTOYHMM oOcsT onepartii 3 [1K 3a TikaeHb/MicsIb, ockapxenux Jlepxarensvu [1K a6o EmiTenToM, nepeBuinye
5 % (IT’site BimcoTKiB) Big 00opoty (kinbkocti onepartiii 3 [1K ta/abo 3araigpHOI cyMu TakuXx omepariiii); Ta/ado

- IKIIO B1OYJ10Cs OLIbIIe HiXK IBOpa30Be 30UIBIICHHS 000pOTY (00csT/ KibKicTh onepaitii 3 [1K), mocarayToro nporsrom
MOTIePETHIX TPhOX MICSIIIB, a00 BiOYIIOCS MTEPEBHIIICHHS 3BUUaHOT0 000poTy (KinbKicTh onepariii 3 [1K); Ta/abo
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- SIKIIIO MPOTSATOM OJTHOTO JIHs OyJ10 BijaxwmiieHo Oubiie, Hixk 30% (TpuansaTs BiICOTKIB) 3aKTIiB HA ABTOPHU3ALIIIO.

7.5.1.3. baHk Mae TpaBO MPU3YIHHUTH MPOBEICHHS ABTOpH3aIlii ornepaiii, mo 3aiicHioeThes uepe3 Caiit Toprosi,
MHCHMOBO TOBIJOMUBILY IIPO Lie TOProBLs HE Mi3HIlIE HACTYIHOIO PoOOYOro AHS IICHs JHS MPU3YNHUHEHHS ABTOpH3awlii
oliepariii, B HACTYITHUX BUII3/IKaX, aje He BUKIIOYHO:

- SAKIIO OTepallii Ha MOMEHT iX 3[IHCHEHHS BUKJIMKAIOTH IMiZ03py IMOA0 iX IpaBOMIpHOCTI (Ha mijacTaBi iH(OpMAIii,
oTpuMaHoi bankom a60 IIporiecnHroBoK YCTaHOBOO B PE3yJIbTaTi MOHITOPUHTY OIEparlliii);

- nopymeHHs ToproBiieM BUMOT, 1[0 BUCYBAIOThCS JI0 MPOAAXy TOBapiB /HagaHHA Tmociyr yepe3 CallT Toprosus 3rigHo
ymoB Jlorosopy;

- BusiBJieHHs1 bankom Ha Caiiti Toprosiisg ToBapiB/ OCIYT, SKi HE BKJIFOYEHI JI0 TIEpEITiKy TOBapiB/MOCIYT, 3a3HAYCHOTO B
IIpaBouuHi po HafaHHs baHKIBCHKOI OCIYTH €KBAalpUHTY;

- otpuMaHHs bankom moBigomieHHs 3 [InatikHoi cuctemu/ Binm EMiTeHTa (B TOMY YHCI B €IEKTPOHHOMY BUTJISIL) TIPO
Te, mo nmpoBezacHi Ha Caiiti ToproBIs onepariii € maxpaiCbKUMHU;

- orpumaHHs bankoMm mnosinmomieHHst 3 IlmatibkHoi cuctemu npo mnepeBuineHHs Ha Caiiti Toprosus momycTumoi
(BiamoBigHO 10 [IpaBmir MIATI>KHOK CUCTEMH) KUTBKOCTI OTepallii Ha MiCsIlb / TOMYCTHMOTO PiBHS IIOMICIYHOTO 000pOTY
IO OTIepallisiM, 3a SKUMH TIpe1 IBIICHI MPEeTEH3IT;

- y BUINIQJIKaX, BU3HAUCHUX BUMOI'aMH 3aKOHOAaBcTBa y cepi [IBK/DT.

7.5.1.4. Jlng npuiHATTA pillleHHsS NIPO BiXHOBIEHHS ABTOpH3alii onepariif, mo 3xailicHioloThes depe3 Cait Toprosus,
BaHK MpoBOAXTE PO3TJISA BUIIEBKA3aHUX BUTIAMKIB 1 TOBioMIIsie TOPTORBIA Mpo MpHKHATE HUM pitieHHs. [Ipu oMy, B pasi
HOPUIHATTS HO3UTUBHOTO pilleHHs bank nosinomisie Toprosus B JaHOMY MOBIIOMIICHHI PO ATy BiHOBJIEHHs ABTOpHU3alii
omepanii uyepe3 Caiir ToproBus. [lata BimHOBIeHHs onepaiiii He Moxke mepeBuiryBatd 180 (Cta BOCBMHUIECATH)
KaJCHAApHUX THIB 3 MOMEHTY IPUIHATTS pillieHHs baHKy 1po mpu3ynrHEHHS OTepartii.

7.5.2. Y 6unaoky naoauus bauxom nocnyz Topzosozo exsatipunzy:

7.5.2.1. 3 MeTOrO BUSIBJICHHS IUIATDKHUX Ollepaiii, 110 BUKJIMKAIOTH MiZ03py MI0J0 X IPaBOMIpPHOCTI Ta BXXHUTTA 3aXO0/IIB
IIOJI0 3amo0iraHHs Mmaxpaichkux onepaiiii 3 BukopuctanHsM I1K, baHk Mae mpaBo MPOBOAMTH MOCTIHHWNA MOHITOPHHT
omepariii 3 BukopuctanasM [1K B micisx peaizariii ToBapis/mociyr Toprosiis 3a mapaMerpaMu, ycTaHoBIeHHMH [ [paBunamu
[TnaTi>XHUX CUCTEM.

7.5.2.2. 3a pe3yibraTaMu IMPOBEACHOTO MOHITOPHHTY baHk Moke:

7.5.2.2.1. npuitHATH pilIeHHS Npo 3IiHCHEHHSA nojaTkoBoi ineHTH(ikamii Jepxkatens INK mumsixom mepeBipku #oro
JOKYMEHTIB, IIPO 110 HAJa€ BiANOBIHE MMCHMOBE JOPYUEHHs TOProBIIIO MO0 KOKHOI IEPEeBipKH OKpEMO; Ta/abo

7.5.2.2.2. npudHATH pilICeHHS NpO 3yNUHEHHS 3/iMCHEHHS omepaliii 3 BUKOPHCTaHHSAM IIEBHOTO €JIEKTPOHHOTO
TUTATIXKHOTO 3ac00y Ta/abo HOro BUIYYEeHHS; Ta/abo

7.5.2.2.3. npuiiHATH pilleHHS NpO TNPUIUMHEHHS/ TUMYacoBE IPUIIMHEHHsS 3lificHeHHs ToproBuem omepaiiii 3
BukopuctanasM 1K, npo mo nosigommnsie Toprosus nuceMoBo; Ta/abo

7.5.2.2.4. npuiiHATH pilICHHS PO 3YIIMHECHHS 3aBEPIICHHS Mepekasy CyMu BimmkomyBaHHS Ha paxyHOK TOpToBIIS JUIs
BCTaHOBJICHHS 1HII[IaTOpa Ta MPABOMIPHOCTI ITepeKa3y KOIITIB Ha CTPOK, BCTAHOBJICHWH 3aKOHOIaBCTBOM Y KpaiHu; Ta/abo

7.5.2.2.5. nanpaButi TOProBII0 MMCHEMOBI 3aCTEPEKEHHS B HACTYITHUX BHITA/IKAX, aJle HE 0OMEXYIOUNCh HUMU:

- AKIO TOTOYHMIA 00csr oneparii 3 [TK 3a TmxaeHs/Micsib, ockapxxenux Jepxarensamu [1K ado EmiTeHTOM y TOMY %
caMoMy Micmi peamizatii ToBapiB/HaganHs mocayr Toprosus, nepeumrye 5% (I1°sate BincoTkiB) Bim 000poTy (KLTBKOCTI
omnepariiii 3 [1K Ta/abo 3aranbHOT cymu Takux omepariii); Ta/abo

- SKIIO B OJHOMY W TOMY 3K MICIi peamizamii ToBapiB/HaJaHHS Mocayr ToproBus BinOyJiocs OiibIl HIK JBOpPa3oBeE
301UTBIIEHHST 000pOTY (00CAT/KINIBbKICTh omnepaiii 3 [T1K), 7ocATHYTOr0 MpOTAroM HOoNepeHiX TPhOX MICAIlIB, 200 BinOyIIocs
MEPEBHILCHHS 3BUUAHOrO ATl MICIS peanmizaliii ToBapiB/HagaHHs nociayr Toprosis 00opoTy (KimbKicTh onepartiii 3 11K);
Ta/abo

- SIKIIIO B OJTHOMY H TOMY K MICIIi peari3aliii ToBapiB/HagaHHs OCIyr TOPTOBIS MPOTSITOM OJHOTO JHS OyI0 BiIXUICHO
oinbie, Hik 30% (TpuausaTs BiICOTKIB) 3aMUTiB HA ABTOpHU3AIlito, iHIMIOBaHUX 3a gonoMoror POS-TepMmiHaa.

7.6. CEPBIC PURCHASE WITH CASHBACK

7.6.1. Toproselp, 10 BUABMB OaskaHHS IimkmounTHCS 10 cepsicy Purchase with Cashback, mae mpaso 3a paxynok
BJIACHOI TOTiBKOBOi BUPYYKH a0 TOTiBKH, oTpuMaHoi 3 banky, BumaBatu rortiBkoBi komrtu [epxkatemsm [1IK B Toprosiii
touri Toprosit uepes POS-Tepminanu. 3arampaa cyma oxniel Omeparii 3 BHgadi FOTIBKA y TOPriBedbHINA TouIi ToproBist
yepes POS-tepminain 3a cepricom Purchase with Cashback susnauaerscst [TpaBriamMu IIaTHKHIX CHCTEM.

7.6.2. bank B crpok mpotsroM 10 ([ecsatn) poboumx mns banky HHIB 3 MOMEHTY akIenTty 3asBdU TOProBUs PO
miakmodeHss 1o cepsicy Purchase with Cashback saiiicaroe migxmodents ToOproBi 10 3a3Ha4E€HOTO CEPBICY, MPOBOIUTH
BiJINOBiIHI HanamTyBaHHs Ha POS-TepMinanax.

7.6.3. Toproseus BopaBi HagaBatu lepxaremsm I1K mocmyrm 3 Buaadi TrOTiBKHM y TOPTiBENbHHUX TOYKax ToproBis
BUKJIFOYHO Y BUNaIKax, ko Jlepsxkateni [1K 3xificHIOIOTE onepartii i3 3acrocyBanusm [1K 3 MeToro oruiaTe BApTOCTi TOBApIB,
poOit un nociyr y Toprogiii Tourti TOproBIs, He 3aJICXKHO BiJl CyMH Takoi orepariii 3 OIuiaTé TOBapiB, pOOIT YK MOCIYT.

7.6.4. O6mik Onepariii 3 BUIa4i KOmTIiB y rotiBroBii opmi Jlepxkatensam [1K y Toprogiii Touii Topropis 31iHCHIOETBCS
Toprosuem.
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7.6.5. TexnounoriuHe Ta iHopMmarliiine oOciyroByBanHs Topropust i MpoBeICHHS PO3paxyHKiB 3 HUM 3a OneparismMu 3
BHJIa4i KOIITIB y TOTIBKOBiH (opwmi, siki 3miticHeHi Mix Toprosuem ta Jlepxkarenem 1K, ABTopu3aiiis Takux oreparii ta
3apaxyBaHHS KOIITIB HA MOTOYHHUHN PaxyHOK TOproBIis, 3MiHCHIOETHCS HA YMOBAX Ta y MOPSAKY, 110 BU3HAUCHI IIUM PO3ILIOM
Ipaswi, 6e3 BcTaHOBIECHHsI BaHKOM J01aTKOBOT KOMicCiiHoi BiHAropoau 3a Omneparii Purchase with Cashback.

7.6.6. 3a okpemotro gomosieHicTio CTopin bank Moske BuIIauyBaT TOPTrOBIIO BUHATOPOY 32 KOXKHY YCITIIITHY OTIepaliio
3 BHJadYi KOIITIiB y roTiBKoBii ¢opmi [epkarensm 1K B Toprosiii Touni Toprosus yepes POS-repminanu. B Takomy pasi
oriaTa BuHaropoAu Topro.us 3aidcHIOETbcs bankoM momicsuHo He mizHime 10 yncia micsius, SKUi CiIiye 3a 3BiTHUM Ha
mifcTaBi AKTY HaJaHHX TOCIYT 3a (OPMOIO, BU3HAYCHOK baHKOM, B SKOMY 3a3Ha4aeThCs 3aralibHUi oOcar Omeparliit
Purchase with Cashback ta 3aramena cyma Bumaropomud TOproBist 3a BIiAMOBimHHI po3paxyHKoBui mepiox. Oruara
BUHAropoau ToproBus 3iHCHIOETECS baHkOM B 0€3roTiBKOBOMY MOPSIIKY Ha MOTOYHHWN PaxyHOK ToOproBisi, BKa3aHHWU B
iHauBiAyanpHil yactuHi JloroBopy. bank He miznime 5 (IT°sToro) yrcna Micsiis, Mo cliaye 3a 3BITHAM, 3000B " I3aHUIA HaJaTH
Toprogito mianucanuii 3i cBoro 60Ky AKT HamaHux nociyr y 2 (JIBox) nmpumipaukax. [IpoTsarom Tprox poOoUMX THIB 3 JHS
OTpUMaHHA AKTa HaJaHUX IOCIYT, Y pa3i BIJCYTHOCTI 3alepeueHb BiTHOCHO 3MICTY 3a3HaueHOI y HbOMY iH(opmarii,
Toprosenp mianmucye AKT, CKPIILTIOE ITEYATKOIO (32 HASIBHOCTI) Ta BiJANPABIISIE MAMUCAHUN K3EMIUIAP AKTY HalaHUX TIOCITYT
Bbanky.

7.6.7. B pasi mamauus Toprosiem mociuyr 3a cepsicom Purchase with Cashback (ormmata 3 oTpuMaHHSM TOTiBKH)
Toprosenp 3000B'S13y€ThCSI JOTPUMYBATHCA BUMOT YHMHHOTO 3aKOHOJABCTBA OO OONIKY Ta BHJadl TOTIBKOBHX KOIITIB,
30KpeMa, ajie He BUKJIFOYHO, BUMOT, TiepeadadeHnx 3akoHoM Ykpainu «IIpo mmaTixHi mociyruy, 3akoHoM Ykpainu «IIpo
3aCTOCYBaHHS PEECTPATOPiB PO3PaxXyHKOBHX onepauiil y cdepi TOpriBii, rpoMaChbKOro XapuyBaHHs Ta MOCIY» Ta iH.

7.7. PO3PAXYHKHU MI’K CTOPOHAMMU

7.7.1. Po3paxynku mixx bankom Ta ToproBuem 3a 3fiiicHeni 3 BukopuctanHsM [IK Omeparii 3aiiicHIOIOTbCS HIIE B
HaI[lOHAIBHIA BAMIOTI YKpaiHH B MOPSIKY 1 HA YMOBax, BU3HA4YeHUX J[oroBopoM, B TOMY YuCIIi M posaiiom [Ipapwi, Ha
migcrasi [L1aTi>kHUX TOB1IOMIICHB (SKIO oreparlist 3 Bukopuctanssm 1K 3xaiiicHena uyepes Caiit Toprosiis) abo Ha mincTaBi
3BiTiB (sKII0 omeparis 3 BukopuctanusaM [1K 3xiticaena B Toprogiit Touni Toprosiyt 3a gomomoroto POS-tepminana).

Omrara Omnepariid, mo Oynu 3nificHeni 3 BukopuctanusaMm [IK B Toprogiit Touni Toproeis/ depe3 Caiit Toprosi,
3MIHCHIOEThCSI baHKOM Ha MOTOYHMIA paxyHOK ToproBiis, Bkasanwii y IlpaBouwmHI Npo HagaHHA baHKIBCHKOI MOCITYyTH
eKBalipuHry (31 3MiHaMHM 32 HasIBHOCTI).

7.7.2. Y pazi naoaunsa bankom nociyz Topzosozo exeaitpunzy: Orunata Onepailiii, o Oynau 3/1iHCHeH] 3 BAKOPUCTAHHSAM
ITIK B Toprosiit Touri Toprosi Ta Oyau IpoBeeHI 3 TOTPUMAaHHAM BUMor JloroBopy (B ToMy uncii mux [IpaBmi), 3BiT Mo
akux OyB HanpaBieHuil B bank 10 22 roxuan 20 XBIIHH 32 KHIBCHBKUM 4acOM 3BiTHOTO JTH, TPOBOAUTHCS baHKOM He mi3Hime
3 (Tpwox) pobounx s banky nHiB 3 1Hs nepenadi 1o banky 3BiTy.

[IpoTsirom mepmmx ABOX KajleHTApHUX THXKHIB Bill JaTW HaJaHHS mepmoro 3BiTy, baHk Burutauye BimmkomyBaHHS 3a
oneparnisimu 3 BukopuctanusaM [1K Toprosifo nume micns oTpumanHs miarsepxeHds Emitenta 11K npo npaBoMo4HICT
KOKHOT OTepartii.

7.73. YV pa3i naoanns bankom nocnyz Inmepnem-exeaiipuncy: Ommata Ormepariif, mo Oymu 3miliCHEHHI 3
BukopuctanHsM [1K gepes3 Caiit Toprosus mo 20:59:59 3a KMIBCHKHM 4acOM MOTOYHOTO KaJEHAAPHOTO JTHS 3 IOTPUMAaHHSIM
Bumor JloroBopy (B ToMy uucii 1ux [Ipasiu), mpoBoauThest bankom we misHinre 3 (Tppox) pobounx AHIB 3 AHS OTPUMAHHSI
Bankowm Bij [IponiecunroBoi yctanosu ImaTi>kHUX MOBIAOMIICHb.

7.7.4.3a HamaHHA NOCJIYT ekBaiipuHry 3a Jlorosopom Toprosens ciiiauye banky komiciio B mopsiiky BU3BHA4eHOMY
numu Ipasunamu. Komicilina BuHaropona banky, HajleskHa 10 cIUIAaTH 32 HajgaHHS BaHkoM mocayr ekpaiipuHry,
ciiauyerbest ToproeuemM y HacTymHOMY HOPSIAKY:

7.7.4.1. Omnara KoMiciifHOI BHHAropoau (Komicii), IO po3paxoByeTbcs Big CyMu KoxkHOi Omeparii, 3IiHCHEHOI 3
BukopuctanasM 1K, 3milicHIoeThCS IUIIXOM yTpuMaHHS baHkoM cyM KoMiciitHOT BHHaropoam i3 cymu BigmrkomyBaHHS B
JeHb IlepepaxyBaHHs baHKOM KOmTiB Ha KOpHCTh Topromi abo B NeHb 3apaxyBaHHS CyMH BimmkonyBaHHS (OIUTaTH
ormepariii) Ha paxyHOok ToproBus, BiIKpUTHH B baHKy, NUIIXOM neOeTyBaHHS MOTOYHOTO paxyHKy ToproBus (3a #oro
IMCHMOBOIO 3T07I0K0, HamaHow banky), Bigkpuroro B Banky (ITAT «BAHK BOCTOKy, m. quinpo, M®O 307123), B
HOPSIIIKY, periJaMeHToOBaHoOMYy mifpo3aiaoM 1.8. po3mimy 1 mux [Ipasn.

7.7.4.2. KomiciiiHa BUHaropoya 3a 34iCHEeHHS po3paxyHKiB 110 oneparisiM 3 BukoprucTanuaM [1K 3a koxxHy 3apeecTpoBany
OJIMHUIIIO TEPMiHAILHOTO 00JIaHaHHS, 10 HE PO3PAaXOBYEThCA BiJ CyMH KoxkHOT Otepartii, 3aiicHeHOi 3 BukoprcTanHsM [TK
(mami — «dikcoBaHa KOMicCisi»), HApaXxOBYeThCS BaHKOM IIOMICSYHO B OCTAHHIH KaJCHAAPHUHA JCHb MICAIS, B SIKOMY
HaJlaBaJIuCh NOCIyrd baHky, 3 ypaxyBaHHSM HACTYIIHOTO:

- y pasi, skmo POS-tepminan Oyno BcranoBneno y Toproeiit Touri Toproeus 3a 3 a00 MeHIIe KUTBKOCTI KaJCHIAPHIX
JIHIB JI0 KiHIIS Micsid, B sskoMmy POS-TepmiHan BCTaHOBJICHO, TO 32 el MicsIb (ikcoBaHA KOMiCis HE HApaxOBYEThCS Ta HE
yTpumyeThCst baHkow;

- y pasi, SIKIOo IPOTAroM KaJleHAapHOTo Micsnsd, B sikomy Ctoponu posipsanu Jlorosip, Toprosuem He Oyiio npoBeneHO
yepe3 POS-tepminan >xomHoi omeparii 3 BukopuctanHsaMm [IK 3 MeToro omaTu BapTOCTi TOBapiB, POOIT 4K MOCHYT, IO
peamizytotscsi ToproiieM, To 3a el Micsiipb (ikcoBaHa KOMICisi HE HAPaXOBYEThCS Ta HE YTPUMYEThCs baHkoM.

BaHk caMocTiiHO cnmCye Taky KOMicilo 3 Oyab-sIKOTO IOTOYHOro paxyHKy ToproBus, Bimkputoro B baHky, muisixom
ne0eTyBaHHS MOTOYHOTO paxyHKy Toprosiis (3a HOro MUCEMOBOIO 3r0/I010, HAJaHOI0 baHKy) y HOPAKY, periIaMeHTOBAHOMY
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niapo3aiiom 1.8. po3miny 1 nux IpaBun, abo yrpumye ii i3 cymu BiamkomyBaHHsI Ha KOpUCTh TOPTOBIIA 3a OmnepaliismMu 3
BukopucTtanusm [1K.

V Bumanky, sikmo Toproeeip He Ma€ BIIKPUTHUX MOTOYHHX paxyHKiB y banky abo Ha motodHOMy(HMX) paxyHKy(ax),
BIIKPUTHUX B baHKy, BiCYTHI KOIITH B JOCTaTHIA CyMi, a TaKo>X HEMOXJIMBO YTPUMAaTH HapaxoBaHy 3riiHo [loroBopy
(bikcoBaHy KOMicir0 3 cymH BimmkojyBaHHS Ha KOPUCTh TOpProBIls, HapaxoBaHa (ikCOBaHA KOMICIS MiJJIATae CIuiaTi
ToproBuem caMmocTiliHO Ha paxyHOK banky, Bkazanuil B IIpaBoumHi mpo HajaHHS BaHKIBCHKOI NMOCIYrM €KBalpHHTY,
MIOMICSAYHO 0 25 4Kcia Micsls, [0 HACTa€e 3a PO3PaXyHKOBUM MicslieM (TOOTO MicsAlleM HapaXyBaHHs KOMicii).

B pa3si mHecrutatn ToproBiieM cyM HapaxoBaHHUX KOMICIH 710 25 duciia MicsIis, HACTYITHOTO 32 PO3PaXyHKOBUM MicSIIEM
(TOOTO MicsieM HapaxyBaHHS KOMICIiH), cyMa HapaxoBaHOI Ta HecIIaueHOi (DiKCOBaHOI KOMICii BBOKAETHCS MMPOCTPOUCHOIO
3aboproBaHicTio TOprosus Ta NEPEHOCUTHCS HA PAXYHOK IPOCTPOUECHUX KOMICIH 3 HACTYMHOr0 KaleHAApHOro AHA. Y LbOMY
BHIIQJIKY CIUTaTa MPOCTPOUYCHOT KOMICIT 3aiiicHIoeThCs ToproBiieM Ha paxyHOK IS OIUTATH IIPOCTPOUYCHOT KOMICiT, BKa3aHHA
B [IpaBounHi ipo HajaHHS baHKIBCHKOI IOCTYTH €KBAWPHHTY.

7.7.5. Cmoponu docaznu 6e3ymoeHoi 32001 uj000 HACMYRHUX YMOG:

7.7.5.1. BignosigHo 1o [IpaBuit IaTi>KHAX CHCTEM Ta/a00 y 3B°sI3Ky 3 OTpHMaHHSAM ToproBieM NMOCIYTH eKBAMPUHTY 3a
JloroBopom, 3 TOproBIist MOXXyTh OyTH CTSATHYTI KOINTH B cyMax 37iiicHeHnXx Mixk Toprosuem Ta Jlepxkarensvu [1K onepartiit
3 BukopuctanusiM 11K, B Tomy umcmi, Illaxpaiicekux omepauiii, HenilficHux omepariii ta/abo KpemuroBux omepariii.
3a3HaveHi KOUITH cucyoThes [Inatixanmu cuctemamu 3 banka Ta moBuHHI OyTu BiamkonoBaHi banky Toprosiem ta/abo
cTAryIoThest 3 Toproeis Oesmocepennbo bankom Ha kopucth [epxkartenie I1K-kmientiB banka (6e3 ygacti [lmaTixaAX
cucteM). Toproers 3000B13y€eThCs CILTATUTH/BIANIKOYBATH HA KOPUCTh baHKY CyMH KOIITIB 32 3a3HAYCHUMHU OIepallisiMy,
a TaKOX CIUIATUTH Bci BUTpaTd baHka, MoB’sA3aHi 31 3MIHCHEHHAM BIAMOBITHUX IUIATEXKiB (B TOMY YHMCIi, ajie He
00MEXKYIOUHCh, KOMICIT IHIMX OaHKiB, [[MaTiHUX cUCTEeM, ITOB’s3aHi 3 MePeKa30M/ITIOBEPHEHHIM TaKHX KOIITIB, KYIiBJICHO
1HO3EMHOT BATIOTH).

7.7.5.2. 3 Meror0 BUKOHAaHHA TOpProBIEM TPOIIOBUX 3000B’s3aHb, 110 BUHHKIH y OCTAHHBOTO 3B 53Ky 3 OTPHMaHHSIM
nociuyr ekBadpuHry 3a JloroBopoM, Toproeemp Hamae baHKy mpaBo yTpUMyBaTH TPOIIOBI KOINTH B PO3MIpi TaKuX
3000B’s13aHb (200 B CyMax, eKBIBAJICHTHHX iX PO3MIpPY), B TOMY YHucCIli cyMu Ornepalliii, TpOIIoBi KOIITH 32 SKHMH ITiJISATal0Th
nosepHeHHIO Jlepxkatento I1K, i3 cymu BimmkonyBanHs, HaJlexkHOI 0 niepepaxyBanHs Toprosiro. Takoxx bank mae mpaBo
YTPUMYBATH 13 CyMU BiflkoayBaHHs, HAJIGKHOI JI0 epepaxyBaHHs TOPTOBITO, CYMU TOMHIIKOBO (Y TOMY YHCIIi IIOBTOPHO)
3apaxOBaHMX Ha KOPUCTh TOProBIS IIATEXIB.

7.7.5.3. YV pa3i BiICYTHOCTI/HEZOCTATHOCTI HAAXOJPKEHb TPOIIOBHUX KOINTIB Ha KOPUCTh TOProBls BiA 3I1HCHEHUX
Onepaniit Ta/abo He3ilicHeHHs baHKOM 3 OyIb-SIKMX IHIINX MPUYUH YTPUMaHHA 13 CyMH BinmkoayBaHHS cyMH KOMiCiHHOT
BUHATOpOJAX Ta/ab0 CyMH IHIINX TPOIIOBUX 3000B’s13aHb TOProBIs, 10 BUHUKAIOTH IIPH OTPUMAaHHI MOCIYT eKBaHpUHTY, B
TOMY 4YHMCIi, 3 ToBepHeHHs KowTiB lepxkaremto [1K, Toproseis 30008’ s3anuit mpotsarom 2 (JIBox) pobounx JHIB 3 MOMEHTY
OTpPUMAaHHA BiANOBiIHOI MHCEMOBOI BUMOTH baHKy crutatutu BaHKy CyMH KOIUTIB, IIIO CKNIaAalOTh 3a00pTOBAaHICTh MEpes
Bankom Ta/abo cymu Oneparliii, TpoIIOBi KOIITH 32 SIKUMH IiUIATaloTh ToBepHeHH!I0 Jepxaremto [1K, Ha paxyHOK, BKa3aHuit
y TaKiii MMChMOBIH BUMO31 baHky.

7.7.5.4. ToproBemp Takoxx Hajgae baHky 3rony Ha 37ificHeHHS baHkKOM mmaThKHUX omepamiif 31 CIIMCAHHS T'POIIOBHX
KOIITIB 3 TOTOYHUX paxyHKiB Toproeis, BiIKpuTHX y baHky, B po3Mmipi, HCOOXiTHOMY Il BUKOHAaHHS TOproeiem
3000B’s13aHb, [0 BHHUKAIOTH IIPH OTPHMaHHI TIOCITYT eKBaHpUHTY 3a JJoroBOpoM, B TOMY YHCIIi 31 CHECAHHS CYM ITOMHIIKOBO
(y ToMy 4McCIi MTOBTOPHO) 3apaxOBaHUX Ha KOPHCTh ToproBis miarexiB. Yci miaTixHI omepauii, BUKOHaHI baHkoM 3
MOTOYHUX paxyHKiB ToproBus, BiIKpuTHX y baHKy, 3 MeToro BHKOHaHHS Toproeuem IiatexiB 3a JloroBopom, €
aKIETITOBAaHUMH TOpPTOBIIEM.

7.7.6. B pasi ockapsxkenHs Tpanzakiii B ApOiTpaskHoMY KomiTeTi [InaTixxHoi cucTeMu Ta IPUHHATTS pillleHHs Ha KOPUCTh
Hepxatens 11K, na Bumory banky Toprosers BianikooBye banky Bci MaifHOBI BUTpaTH, OB’ s3aHi 3 ApOiTpaxkeM, IPOTAroM
5 (I’str) pobouMx MHIB 3 maTv BiAmpaBieHHsS baHKOM MHCEMOBOI BUMOTH Ha 3a3HAYCHUH y Takiil BUMO31 paxyHoK. [Ipu
I[bOMY HiATBEPIKCHHAM y4acTi B ApOiTpaskHOMY KoMiTeTi BifmoBinHoi IlnaTixxHoi cuctemu € NapanTiiinuii muct Toprosus
po CBO€ OakaHHS MPOJOBXKYBAaTH IPOLEAYPY OCKap>KeHHS B ApOiTpa)kKHOMY KOMITETI Ta BiAIIKOAYBAaHHS BCiX BHUTpAT
BaHKy, OB’ s3aHUX 3 y4acTIO B TAKOMY KOMITETi.

7.7.7. Ha cymy BigmkomyBaHHs Toprosiiem Ha KOpUCTs banky BuTpar, sikux bank 3a3HaB y 3B°sI3Ky 3 HagaHHs Topro.ifio
MOCIyT eKBaipuHTy 3a JloroBopom, Moske Oytu HapaxoBaHo [1/IB BiAmoBiIHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

7.8. BAHKIBCbKA TAEMHUIIA TA THINA KOH®IIEHIIMHA THOOPMAILIIS

7.8.1. Indopmaris momo Jepxarens [1K Ta 3aificHeHi HUM onepalliii, sika ctana BigoMoro CTopoHaM y Ipolieci BAKOHAHHS
JloroBopy, CTaHOBUTH OaHKIBCBKY TaeMHHIIO. Ykmamatoun Jloroeip, Toproeemps mpuiiMac Ha cebe 3000Bs3aHHS
JOTPUMYBATHCh TPABOBOTO PEXUMY 30epiraHHs Ta HEPO3TOJIOMICHHS OaHKIBCbKOI TAEMHUIl, IO BU3HAYCHUN
3aKOHO/IaBCTBOM YKpainu Ta Jlorosopom.

7.8.2. Bimomocrti mpo Homepu [IK, imena ta aapecu HepxkareniB [IK, matu crumuBy crpoky aii 1K, Homepu kiimre €
KOHQIACHIIHHUMHE 1 HE MOXKYTh OYTH CKOMIMOBaHi, PO3MOBCIOKEH1, 30€pexeH] Ha HIMUX HOCIAX a00 BUKOPUCTAHI SIKUM-
HeOy/lb IHIIMM CcIocoOoM, Ha iHIIOMY oOnamHaHi abo ais IHIIWMX M[ijIel, He mepenbadeHUX UM po3aiiom [Ipaswil.
[opymennss nporo nmyHkTy [IpaBmn Oyne TIyMayuTUCh SIK MPOTHIpPaBHI aii Toproeis Ta mpu3Bene A0 ONOKYBaHHS
MIPOBEICHHS TPaH3aKIlil Ta MPUIMHEHHS HafaHHa bankom Topro.ilo mociayru eKBapuHry.
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7.8.3. Toprosenn Hajae npaBo (103Bin) banky poskpuBaTé iH(opMmaliito ctocoBHO TOproeis Ta HOro omeparii, 1o
CTAaHOBUTh OAHKIBCHKY TAEMHHIIIO, HA MMUCHMOBY BHMOTY BIJIIOBIHUX OaHKIB-KOPECHOHJICHTIB (B TOMY YHCJi 1HO3EMHHX
0aHKiB-KOPECIIOH/ICHTIB), SIKIIO TaKe PO3KPHUTTS MOB’A3aHE 13 MPOTUAIEI0 Jieramizamii (BiIMUBAHHIO) TOXO/IB, OTPUMAaHUX
3JI0YMHHUM IUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3HOBCIOKEHHS 30p0i MacOBOTO 3HUILICHHS.

7.8.4. Toprosens Hajae baHKy MpaBo 3BepTATUCS 3 METOK OTpUMaHHS iHPopmarii po Toproeis Ta Horo diHaHCOBUI
CTaH J0 TPETiX ocib, 6e3 HeoOXiAHOCTI OTPUMaHHS JOAATKOBOI MUCcbMOBOI 3rogu Toprosus Ha 1e. baHk 3000B’s3y€eThCs
BHUKOPHCTOBYBATH OTPUMaHY iH(OpMAIIilo JIMIE 3 METOI0 3aXUCTy Ta peajizauii npaB banky 3a [loroBopom.

7.8.5. Toprosens Hajgae baHky mpaBo (0e3BIIKIMYHO JO3BOJISE) mepenaBaTH iHpopMalliro/ TOKyMeHTH TOproBIlfo B
SJICKTPOHHOMY BHTJISAI Yepe3 He3axuIlleH1 KaHalHi 3B 3Ky 1 puiiMae Ha ceOe BCi TIOB’s13aHi1 3 UM PU3HKH. B IboMy BUITaIKy
BbaHk He Hece BIANOBINANBHICTE 3a AOCTYI TPETHOI CTOPOHU JI0 iH(pOpPMAIlii, 1[0 MICTUTH OAHKIBCHKY TAEMHHIIIO, & TAKOXK 34
BTpaTy Ta/abo MOIIKOpKEeHHS iH()OopMAIlii, 0 BUHUKIIM y 3B’ 3Ky 3 Tiepeadcto iHpopmMalrii 3 BUKOPUCTAaHHSIM HE3aXUIICHUX
KaHaJIB 3B’53Ky. Y pasi IOCTYITy TPEThOi 0coOM 70 Takoi iH(opMallii BBakaeThcs, o TopropueM HagaHo baHKy m103Bil Ha
PO3KpUTTS iH(pOpMaIii, SKa MiCTUTh OAaHKIBCHKY TAEMHHIIIO 111010 TOPrOBII y MeXaX, OTPEMaHUX TPETHOI0 0CO0OIO.

7.9. OCOBJIUBOCTI BIATTIOBIJAJIBHOCTI CTOPIH

7.9.1. V pa3i HeBUKOHAHHS a00 HEHAJCKHOIO BUKOHAHHS 3000B's3aHb, BCTaHOBICHHUX JloroBopom, CTOpOHH HECYTh
BiJINIOBITAJTBHICTE BIAMTOBIIHO 10 YHUHHOTO 3aKOHOaBCTBA YKpainu, [Ipasun Inatixxaux cuctem ta Jloropopy.

7.9.2. Y BUIAJKy HECBOEYACHOTO BHUKOHAHHSI ToproBueMm OyIb-iKHX TpOMIOBUX 3000B‘si3aHb mepen bankoMm 3a
Jorosopom, Toprosels crinadye Ha BUMory banky neHto B po3mipi 0,1 % Bix HecBOeuacHO CIUIa4eHOi CyMHU 32 KOKEH JICHb
MIPOCTPOUCHHS IIJIATEXKYy, aje He Olblle MOoABIHOT 00J1ikoBO1 cTaBkM HamioHamsHOro 0aHKy YKpaiHu, o Jdisiia B epioa
npocTpoueHHs. PO3paxyHOK MeHi 31iHCHIOEThCS, TOUYNHAIOYH 3 HACTYITHOTO KaJCHIAPHOTO JHS MiCHs JaTH, KOJH BiAMOBIIHE
TpOIIOBE 3000B’A3aHHS Maslo OYTH BUKOHAHUM 1 IPUMUHAETHCS B JICHb TOBHOTO BUKOHAHHS 3000B’I3aHHSI.

7.9.3. V BuIajgKy HECBOEYACHOTO BUKOHAHHSA baHKOM OyIb-SKHX TpONIOBUX 3000B‘s3aHb Tepexn ToprosieM 3a
HoroBopom, bank crmadye Ha Bumory Toprosus meHto B po3mipi 0,1 % Bim HECBOEUaCHO CITAY€HOI CyMH 33 KOXKCH JICHb
IPOCTPOYEHH IIAaTeXYy, aje He Oinbplie noABiiHOI 00iikoBoi craBku HarioHansHOro 6aHky YkpaiHu, 1o Aisiia B mepion
MPOCTpOUCHHS. PO3paxyHOK IeHi 3 1IHCHIOETHCS, TOYMHAIOYH 3 HACTYITHOT'O KaJICHIApHOTO JHS IICJIS AaTH, KOJIH BiJIOBITHE
TPOIIOBE 3000B’A3aHHS MaJIO OYTH BUKOHAHUM.

7.9.4. ToproBeus Hece MOBHY MaTepialbHy BiNOBiabHICTh 3a [InaTixHuil TepMiHal, sikuil OyB HagaHui oMy BaHkoM,
Ta oro ckiajoi. Toproeeups 3000B’13aHU CIUTATUTH Ha KOpUCTh banky mTpad y po3mipi:

(1) AJI1 POS-TEPMIHAJIA 1 KJIIACY TA 2 KJIACY:

- 7 000,00 rpusens (Cim THcs4 rpuBeHb 00 komiiiok) 3a BTpary un He moBepHeHHs POS-tepMminana 1 xiacy abo
nepenady POS-tepminana 1 kmacy TpeTiM ocobam, abo 3a 3amofisiHHS Xoua O OfHI€l 13 HACTYMHUX HecnpaBHocTed POS-
TepMiHany 1 Kiacy:

a) POS-tepminan 1 kiaacy po3OuTHIA Ta HE MiJIsrae PEMOHTY;

b) POS-tepminan 1 kiacy Mae 03HaKH MOTPAIUISHHS PiWHA 200 IHIIOT PEYOBHHH;

€) B POS-tepminani | kiiacy 03HaKH KUTTEMISUIBHOCTI KOMaX.

- 2 000,00 rpuBens (JIBi THcaui rpuBens 00 komiliok) 3a BTpaTy 4u He moBepHeHHsT POS-tepminana 2 kiacy abo
nepenady POS-tepminana 2 knacy TpeTiM ocobam, abo 3a 3amofisiHHS xoua 0 oaHiel i3 HacTynmHUX HecrpaBHocTed POS-
TEepMiHATY 2 KJacy:

a) POS-tepminan 2 Ki1acy po30HTHIA Ta He MiJISATae PEMOHTY;

b) POS-tepminan 2 kiacy Mae 03HaKH MOTPAIUISTHHS PiWHA ab0 iHIIOT PEYOBHHH;

c) B POS-tepminani 2 kiacy 03HaKH KUTTEDISITBHOCTI KOMaX.

- 1500 rpuBenn (OaHa THcsiYa W’ATCOT rpuBeHb 00 Komiiiok) 3a BTpaTy 3apsaHoO1 6asu.

- 4 500 rpuBenb (HoTupu Tucsiui m’sitcot rpuBens 00 koniiiok) 3a BTpaty miH-mana abo 3a 3amolissHHSA Xo4a O O/IHi€l
13 HACTYITHUX HECTIPaBHOCTEH IMiH-TIaxy:

a) TIOUIKOPKEHHS KOPITYCY;

b) momkomKxensst expany;

C) miH-TIa/1 Ma€ O3HAKU MOTPATUISHHS PiMHHM a00 iHIIOT PeYOBHHM;

d) B miH-maji 03HaKK KUTTEMISUIBHOCTI KOMaX.

- 500 rpuBens (I’stcor rpuBens (0 Komiiiok) 3a BTpary OJOKY >KHBICHHS a0 3apsIHOTO MPHCTPOO, ab0 OIOKY
KUBJICHHS 3apsTHOT 6a3H.

- 1000 rpuBens (Oana Tucs4a rpuenn 00 Koniiiok) 3a 3amonisiHHA Xo4a 6 OHi€T 13 HACTYMHUX HecmpaBHocTei POS-
TepMiHay 1 kiracy abo miH-maay:

) TOMIKO/HKEHHS KOPITYCy abo BiICYTHICTh YaCTHH KOPITYCY;

b) momkomKeHHs THI3AA TS MAKITIOUSHHSI 3apSITHOTO MPHCTPOIO a6 GIIOKY JKUBJICHHS,

C) MOUIKOKEHHS PO3’eMY VIS aKyMYJISITOPHOT OaTtaper;

d) momkomKeHHs / BIACYTHICTh KPUIIKHM IPUHTEPA, BAJIMKa IPUHTEpa ab0 HOro MexaHi3MiB,;

e) moBimomienus Ha ekpani: ALERT, Alert Irruption, Irruption, Unauthorized, mo3nauku criericiMBoIIiB - ;) abo :(; npu
HasIBHHUX O3HaKax maainHsg POS-tepMminana abo 3a HasBHOCTI CIIi/IiB MOMIKOKEHHs Kopirycy POS-tepminana;

f) momIKOPKEHHS 3YMTyBaYa dira / 3YMTyBada MarHiTHOT FOJIOBKH;

0) MOLIKO/KEHHS JIUCILIEs;
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i) MexaHiYHEe TOIIKOMKESHHS KOMYHIKAIIIHHUX TOPTIB;

J) momkomkenns kinasiatypu POS-Tepminana/ miH-maza.

- 300 rpuBens (Tpucra rpusens 00 xomiiiok) 3a:

a) 3abpyAHEHHs, IO BUMAraloTh MPOBEACHH: pobiT 3 unctku POS-tepminana (1 knacy abo 2 kiacy);

b) Brpara akymymsaTopHoi Garapei;

C) BTpaTa sim-KapTKu.

(2) AJIAA POS-TEPMIHAUJIA 3 ceHCOpPHOIO KiIaBiaTypor-ekpanom mopesti AXIUM:

- 10 000 rpuBensb (decsaTs THcsiu rpuBeHb 00 Komiiiok) 3a BTpaty un He noBepHeHHS POS-Tepminana abo nepemaqy
POS-tepminana tpetimM ocobam, abo 3a 3armomistHHS Xo4a O O/IHI€T i3 HACTYIMHUX HecnpaBHocTed POS-tepminany:

a) POS-tepminan po30UTHii Ta HE MiAJSrae PEMOHTY;

b) POS-tepminan Mae 03HAKH MOTPAIUISIHHS PiAnHE a00 IHIIOT PEYOBUHH;

) B POS-Tepminaii 03HaKK )KUTTEMISTIBHOCTI KOMaX.

- 500 rpuBens (IU’sitcoT rpuBeds 00 Komiiiok) 3a ncyBaHHs / BIACYTHICTD 3apsiTHOTO OJIOKY.

- 1800 rpuBenp (Omna THcsva BiciMmcor rpuBenn 00 komiiiok) 3a 3amomisHHs Xo4ya O omHi€l i3 HACTYITHHMX
HecnpaBHocTel POS-TepMinany:

a) MOLIKO/KCHHS / BIICYTHICTh KPUILIKH TIPUHTEPA;

b) moukomkeHHs / BiICYTHICTH KPUIIKH OAaTapeHOTO BiCIKY;

C) BiACyTHICTH OaTtapei;

d) mowrkomKeHHs rHi3Aa 60Ky KUBJICHHS,

€) MOLIKO/KeHHSI MAaTHITHOT TOJIOBKH pilepa CMyTH;

f) momKomKeHHS 3YnTyBaYa Yina;

£) MEeXaHIYHE TOIIKOKEHHS TOJIOBKH TEPMOIIPHHTEPA;

h) 3ary6nenuit abo MOIMIKOMKEHHI BaTMK IPUHTEPA;

1) IMMONIKOKEHHS TUCIUISS (ajie TepMiHAaJ IPOJOBXKYE TIPAIFOBATH );

J) IoMKoHKEeHHS Kopitycy (ae POS-TepMiHal poIoBKye NPaIioBaTH ).

Hlpumimka: 1ns uineit nporo nyHkty [IpaBun nin Bmpamoio POS-mepminana CTOpoHU BBaXarwTh, B TOMY YHCIII,
MOIIKOKEHHS YW IpUBeIeHHS [ImaTiXHOTo TepMiHaia y CTaH, SIKHH YHEMOXKIIMBIIOE HOTO PEMOHT Ta/abo MpUBEACHHS B
pobouwnii craH.

Htpad mignsrae cinati Toprosuem npotsrom 5 (IT°atu) pobouux aHIB 3 gaTy mianucanHs CTopoHaMu AKTy mpuiioMy-
nepenavi/AKTy MEpBUHHOTO OIVIAY, SKUH MiATBEpPKYe (DaKTH MOIIKOMKEHHS, BTPATH, IICyBaHHS 4u 3HuUIEHHA POS-
TepMiHaia, a6o npotsrom 5 (IT°satr) pobounx AHIB 3 1aTH BianpaeieHHS bankoM Topropiro MICKMOBOT BUMOTH PO CIUIATY
mrpady (skio Toprosels BiAMOBHUBCSA BiJl MiAMUCAHHSI AKTY IpHiioMy-Tiepenadi abo AKTy HEpBUHHOTO OIJIsiny). Toproserm
crutadye mrpag Ha KopucTh baHky Ha paxyHOK, BKaszaHuii B [IpaBouuHi mpo HagaHHs baHKIBCBKOI IOCITYTH eKBalpuHTY a00
B ITUCHMOBIH BUMO3i baHKy.

[Haroro BigmpasneHHs: baHKOM MHCHMOBOI BUMOTH TIPO CIUIATY MTpady BBAKAETHCS OJHA 3 HACTYITHUX JIaT:

- J1aTa MO/aHHs ONIEePaTOpPy 3B’ A3KY BiAMOBITHOTO MOLITOBOTO BiIIpaBiIeHHs; abo

- JlaTa Tepejiadi JrucTa Kyp epebKilt ciy»x0i; abo

- J1aTa OTPUMAaHHS 3a3Ha4eHOT MUChMOBOT BUMOTH baHky ocobucto TopropueM/YnoBHOBaXeHOK 0c000r0 ToproBis i
po3mucky; abo

- 1aTa Ha/TiCJTaHHS baHKOM eJIeKTPOHHOTO MOB1IOMJICHHS 32 JOTIOMOror CHCTEMH TUCTAHIIHHOTO 00CITyroBYBaHH (32 ii
HAsSBHOCTI).

ITepeOir cTpoKiB, 3a3HaUEHUX B 1ILOMY MTyHKTI [1paBui, MOYMHAETHCS 3 IHA, HACTYITHOTO 3a JIHeM MianucanHs CTopoHaMu
AxTy npuifomy-niepenadi a0o AKTy MEepBUHHOTO OIS y/ HarpaBieHHs baHkoM MHICEMOBOI BUMOTH PO CIuiaTy mrpady.

V pasi crutata ToproeieM mrpady 3a ncyBanHs abo Brpary [lmaTiKHOro TepMiHaNa 3rigHo HbOro myHKTY [IpaBmi (3a
KOKHHHM TakWii BHIANOK), baHKOM MOMaTkoBO He CTATYIOTHCS 3 TOproBist 30MTKHM, 3aBAaHi baHKy BHACHiOK NMCyBaHHS/
BTpaTH/ 3HUIICHHA [ImaTixHoro Tepminaia.

7.9.5. ToproBeup Hece BiIIOBINANBHICTE 32 JOCTOBIPHICTh HagaHoi baHKy iH(opMalii Ipo BHIH CBOET TisUTFHOCTI. Y pasi
HanaHHg ToprosieM banky HemocToBipHOI iH(OpMalii PO BUAM CBOET MisSUTBHOCTI a00 HEeHagaHHS iH(popMAaLii Ipo 3MiHy
BUAIB HisutbHOCTI ToproBemp 3000B’s13aHMIN CIIIATUTH Ha KOpHUCTh banky mrpad y posmipi 100 % Bim cymm miaTixHHX
omepaniii, mposenennx B Toprosiii Touri Toprosis/ gepe3 Caitr Toprosus 3 ormmatu ToBapie/pobit/mociyr Toprosi,
peaizamis SKUX HE BIINOBiAAa€ BHAY IisSUTBHOCTI, 1o NoBigomieHni ToproBuem banky y mopsaky, nmepeadaueHOMY HUMH
IIpaBunamu.

Tpad, HapaxoBanuii bankom 3rigHo mporo myHKTY [IpaBmi, mae O6yrtu cruadenuid ToproeueMm mpotrsrom 5 (ITsTw)
pobounx mHIB 3 JaTH BiampaBieHHS bankoM Topropmroo MACEMOBOiI BUMOTH Hpo cIniaTy mrpady. JaTor BimmpaBiIeHH
BBA)XKAETHCSA OJIHA 13 J1aT, 10 3a3HadeHa y myHKTi 7.9.4. [IpaBun. Crnara mrpady 3a1HCHIOETECS Ha paXyHOK baHKy, BKa3aHuUit
B [IpaBounHi ipo HajaHHS baHKIBCHKOI MOCTYTH eKBaliprHTY a00 B MMCEMOBIii BUMO3i baHKky.

7.9.6. Y pasi BusiBneHHs: bankoM (hakTy camMOBLUIEHOTO BTpy4YaHHs TOproBieM y BHYTPIIIHIO KOHCTPYKIito [TnaTixHOTO
TepMiHama, HanaHoro bankom, Ta/abo B HOro CKJIaJIOBi YaCTHHH, IO MiATBEPKYETHCS aKTOM OpTraHi3allii, o MpoBOIMIIA
eKCIlepTHY OIiHKY [lnaTikHoTo TepmiHaia Ta/abo Horo CKIIaIoBUX YacTHH, Topropemp cruiayye Ha KOpucTh banky mrpad y
po3mipi 1 000 (Oxna THcsiya) rpuBeHb. O00B’s130K TOProBIsl CIUTATHTH HAa KOPUCTh baHKy mirpad, nmependaveHuii mum
nmyHKTOM [IpaBuil, BUHHKA€E Ha TiAcTaBi TUChbMOBOI BUMoru banky. IlItpad mimisarae crutati Toprouem npotsrom 5 (IT°atw)
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pobounx JHIB 3 naTH BignpasicHHs baHnkoMm Toprosio MMCEMOBOI BUMOTH PO CIUiaTy mTpady (pa3oM i3 KOII€ BUCHOBKY
oprasizaiii, 110 NPOBOAMJIA EKCIEPTHY OIMiHKY I[lmaTikHOro TepMiHama Ta/abo HOro CKIamoBHUX dacTHH). JlaToro
BiJIIPaBIICHHSI BBAXKAETHCS OJTHA 13 JaT, 110 3a3Ha4yeHa y myHKTi 7.9.4. [IpaBun. Crara mrpady 3MiHCHIOETECS Ha PaxXyHOK
banky, Bkazanuii B [IpaBounHi nmpo HamanHs baHKiBCbKOT MOCIyTH eKkBaiipuHTy a00 B MMCHMOBiH BUMOo3i baHky.

7.9.7. baHk He Hece BiANOBIAAIBLHOCTI:

7.9.7.1. 3a HecBoevacHy oruiaty nposeneHux Oreparii, KO0 3aTPUMKa IJIaTexKy Oyia BUKIMKaHa HECBOEYACHUM Ta/abo
HEHAJIeKHHUM MOBiJOMIICHHsIM ToproeueM baHKy Impo 3MiHY IUIATKHUX PEKBi3UTIB TOProBIIs, a TAKOXK Y BHITAJAKAX 3aTPUMKH
CYMH TIATEXY Ta/ab0 HE3TIMCHEeHHS IJIaTeXy Yy BUIaKaxX, Koiu baHK, BIIMOBITHO 0 MoJoKeHb X [1paBui, Mae mpaBo
MPU3YNIUHUTH TepepaxyBaHHs Toproeiro BimmkonyBanus 3a mpoemeHumu Omeparllisimu abo He 3IIHCHIOBATH OILUIATy
Onepariit Toprosuo;

7.9.7.2. o cynepeykax Ta MpeTeH3isx, SKi BUHUKatTh Mixk Toproeiem Ta Jlepxkatensmu [1K y Bcix BuUmaakax, KoJm Taki
CYIIEpEUKH Ta MPETeH3ii He BITHOCATRCS 0 MPEIMETY, IO PEryIoeThes JJoroBopom;

7.9.7.3. 3a BiamKoxyBaHHS OyIb-SKHX BHTpPAT Ta 30MTKIB, MOPAJBHOI IIKOAX a00 HEOTPUMAHUX JIOXOJIB, L0 MOXYTb
BUHUKHYTH BHACIIZIOK pO3KpUTTSA bankom iHdopmMariii 3a JloroBopom, y ToMy 4rcCiIi OaHKIBCHKOI TAEMHUITI Ta TIEPCOHATBHHUX
JIAaHWX, KO PO3KpUTTS bankowm iHdopMariii 0yiio BUNHEHO BiAMTOBIIHO JJO BUMOT 3aKOHOJIAaBCTBA YKpaiHU Ta/ab0 MOJI0KEHb
nux Ilpasun;

7.9.7.4. 3a Mmo>xuBi 30uTKH Toprosus, OB’ si3aH1 3 NPU3YNHHEHHIM/IPUIIMHEHHAM npoBeaeHHs Omnepaniii Ha micTaBax,
nepeadadeHux UM po3aiiom nux [Ipasw;

7.9.7.5. 3a HeMOXJIMBiCTH HajaHHA TOProBLIO TOCIYT €KBaWpHHIY Yepe3 HECHpPaBHICTb BCTAHOBJICHWX y TOpProBIf
[I1aTi>XKHUX TepMiHAIB;

7.9.7.6. 32 HEMOXJIMBICTh MPOBEICHHS ABTOpPHU3AIlil ONepallii, 3a CIIOTBOPEHHS 1H(popMaIlii Ipy poBeIeHHI ABTOpHU3aITil
oreparlii B CHUTyaIlisx, MMOB'I3aHUX 31 300AMH B poOOTI IporpamMHoro 3abesrnedeHHs TOpropus i KaHAIIB €IEKTPOHHOTO
3B'A3KY, 1[0 3HAXOAATHCS 11032 ceporo KoHTpomo baHky;

7.9.7.7. 3a 9acTKOBE YM IMOBHE HEBUKOHAHHS 3000B s3aHb 3a J[oroBOpoM, SIKIIIO 116 HEBUKOHAHHS € HACJIIKOM 3001B B
cucTeMax TenekoMyHikamid [hnatixaux cucrem, [TporiecHHTOBOT YCTAHOBU Ta CHUCTEM 3B 53Ky, po0OTa SKUX 3HAXOIUTHCS
1o3a cgeporo KoHTpoto baHky;

7.9.7.8. 3a 3000B’s13aHHAMHU TOProBIlf, y T.4. Mepea HOro KpemuTOpaMH, KOHTPAreHTaMH, MpalliBHUKaMH, IEPKaBOO
TOIIO, 30KpeMa, baHk He Hece BIAMOBITAIBHOCTI 3a IMOIATKOBUMH 3000B’ I3aHHAMH TOPTOBIIS;

7.9.7.9. 3a norpumanHs ToprosiieM BuMor 3akoHy Ykpainu «IIpo 3acTocyBaHHs peecTpaTopiB po3paxyHKOBHX OIEpalliit
y cdepi TOpriBii, rpOMaJICKKOTO XapuyBaHHS Ta MOCIYr». TOpProBellb CAaMOCTIMHO BUpINIy€e MUTaHHS 3aCTOCYBaHHS HUM
peecTparopy pO3paxyHKOBUX oOlepallii ado MpOrpaMHOTO PEECTPATOpPy PO3PaXyHKOBHX ONeEpalliii s peecTparii
PO3paxyHKOBHX OIepamniif mpy MpoJaxy ToBapiB (HaJaHHI MOCIYT).

7.9.8. Toprogels Hece B IIOBHOMY PO3Mipi BiAMOBIAAIBHICTD 3a Jii CBOIX NMpaliBHUKIB, IO MTOB’S3aHI 3 HOPYIICHHAM
noJioxkeHb JloroBopy, sKi MpHU3BEINH J0 3aBAaHHS 30MTKIB baHkKy a0o0 3aBiany mkoau pernyraiii banky.

7.9.9. Toprogelp Hece MOBHY (DiHAHCOBY BiJIMOBINATBHICTH Ta BiIIKOJOBYE baHKy BCi 30MTKH, SKi BUHHKIIA BHACIIIJIOK
3acTocyBaHHs IITpadHUX caHkmiid [Inmarixuaumu cucremamu abo Emitentamu no basky, y pasi, SIKIIO Il CaHKIUI CTaiu
HacJtiikoM nopymenHst Toprosuem JloroBopy ta/a6o Ipasun [InaTi>KHUX cHCTEM.

7.9.10. 3a mopymeHHs/HenoTpuManHs CropoHamu yMOB Mboro po3ainry IlpaBunm CTOpoHH TakoXK HECYTh
BiJINIOBIIAJIbHICT, TIepeadaueny po3ainom 1 «3aranbHi monosxxeHHs» nux [IpaBui, a0o 3k 3BUTBHSIOTHCS BiJl BiAMOBINaTbHOCTI
3 MiJICTaB, BU3HAYCHUX B po3niii 1 mux [Ipasui.

7.10. CTPOK JIIi JOrOBOPY. BHECEHHS 3MIH TA IPUIIMHEHHS TOTOBOPY

7.10.1. loroBip BBaKaeThCS yKIaneHuM 3 AHs mianucands CtopoHamu [IpaBounHy mpo HagaHHS BaHKIBCHKOT MOCITYyTH
eKBalipuHTY Ta Ji€ 10 MOBHOrO BUKOHAHHSA CTOPOHAMH CBOIX 3000B’s13aHb 32 HUM.

7.10.2. BHeceHHs 3MiH Ta JOMTOBHEHH 110 J[oTOBOPY BiOYBa€ThCS B MOPSAIKY, BU3HAUCHOMY Y migposaini 1.9. pozniny 1
ux [IpaBwn, 3 ypaxyBaHHSIM OCOONUBOCTEH, TepeadadeHux UM posaiioM [Ipasu.

SIxmro Toprosers He HOTOMXKY€ETHCS 31 3MiHeHUMH [IpaBunamu ta/abo Tapudamu, BiH Mae paBo (3a YMOBH BiICYTHOCTI
y HBOT'O HEBUKOHAHUX 3000B’s13aHb 32 J[0oroBOpOM) BiAIMOBHUTHCS Bil OTPHMAHHS OCITYTH €KBAWUPHUHTY IUISIXOM MOJAHHS JI0
banky [IpaBouuny mpo posipBanHs JJoroBopy mo naru, 3 sikoi HaOyBalOTh YHMHHOCTI 3MiHH. Heorpumanus Bankom Bixg
Toprosus [IpaBounny npo posipBanHs J[oroBopy 0 IaTH BCTYITy 3MiH Y IO € CBIIONTBOM MOBYa3HOI 3roau Toprosi 3i
3MiHEHUMH yMoBaMu J[oroBopy.

7.10.3. Y pasi 3miHu (30U1BIIeHHS 200 3MEHIICHHS) po3Mipy IHTepueiiHmky bank mae mpaBo 3IHCHUTH BiIIOBiIHE
KOPUTYBaHHS IUTATH 332 €KBAWPHHT. Y TaKOMY pa3i 3MiHa po3Mipy IUIaTH 3a €KBAHpHHT 3IIHCHIOEThCS BaHKOM y mopsuky,
BU3HaYeHOMY TiaposainoMm 1.9. posainy 1 mux IIpaBu.

7.10.4. bauk Mae mpaBo y BUIaaKax, nependadenux ct.15 3akony npo [IBK/®@T, Ta/abo y pasi HasiBHOCTI 3 00Ky Toprous
ICTOTHUX TOpyIIeHb [l0roBOpy, YMHHOTO 3aKOHOMaBcTBa YKpainu, [IpaBmn [InatiKHHX CHCTEM YU HAsSBHOCTI MiJCTaB
MiI03pIOBAaTH Taki MOPYIICHHS, a TaKoX B IHIIMX BHUIAAKax, mepexdadeHnx UMy [IpaBuiaMu, NPUITUHUTH HaJaHHS
ToproBio Mociayr eKBaUpUHTY Ta B OJJHOCTOPOHHBLOMY TOPSIKY po3ipBaTH Jloroip, HajgicmaBmuy TOPTOBIIO BiIOBiTHE
MUCEMOBE ITOBIIOMIICHHS. Y I[bOMY BHIIAJIKY JlOTOBIp BBaXKa€ThCsI pO3ipBaHKM 3 JaTH, BKa3aHOi baHkoM y moBinomieHHi. He
Mi3HINIe HACTYIMHOTO poO0dYoro JHS 3 JaTH OTPUMaHHS BiJ baHKy MOBIIOMIICHHS MPO TMPUIMHEHHS HaJaHHS TOPTOBINO
Mocnyr ekBaipuHry, ToproBerbs 3000B‘sS3aHWI NMPUNMHUATH TMPOBEIEHHs omepaniii 3 BukopuctanHsMm [IK mis oruati
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Hepxatensmu [1IK ToBapis/mociyr, 1mo peani3ytorbes Toproeiem. Y ctpok npoTtsirom 5 (IT°sti) podounx s banky nHiB 3
Jati otpuMaHHs ToproBieMm 3a3HadeHOro mnoimomiieHHs banky CTOpOHM TOBHHHI TPOBECTH BCi B3aEMOPO3PAXYHKH 1
TUIaTexl.

7.10.4. Toproseup Mae INpaBo iHillifoBaTH po3ipBaHHSA [loroBOpy, 3a YMOBH BiJICyTHOCTI HEBUKOHAHUX T'POLIOBHX
3000B’s13aHb Tiepen baHkoM 3a pe3ylbTaTaMH KOPUCTYBAaHHS BiJIMIOBIIHOKO OaHKIBCHKOKO IMOCIYTO0, MOJABIIN 10 baHKy
IIpaBouun npo posipBaHHs Jlorosopy He mi3Hime Hix 3a 10 ([lecsiTh) kaleHIapHUX AHIB A0 AATH TAKOIO PO3ipBaHHI. Y
TakoMy pasi JloroBip BBakaeThCs pO3ipBaHMM 3 MOMEHTY akuenty bankom mnomaHoro Toprosuem IlpaBoumny mpo
po3sipBanHs Jloroopy.

He misnimre matu ykinanenus Croponamu [IpaBoumHy mpo posipBanHs JloroBopy Toproeemp moBepTae HalaHi HOMy
Bbankom IlnaTi>kHi TepMiHaIU.

CTopoHM MOBWHHI IPOBECTH BCI B3aEMOPO3PAXYHKH 1 IUIATEXkKI y CTPOK, 3a3HavyeHWi B [IpaBoumHI mpo po3ipBaHHS
Horosopy.

7.10.5. B Oynp-sikoMy BUNajKy, NpunuHeHHs aii JloroBopy He 3BinbHs€e CTOpOHM BiJ BUKOHAaHHS 3000B’s3aHb, IO
BUHUKJIM B TIEpioj HOro Aii.

[Ticnst mpurmaenHs aii Jloropopy CtopoHu 3000B’s13aH1 MOBHICTIO 3aBEPIIUTH PO3paxyHKH 3a JloroBopoM.

7.10.6. TIpotsrom omHOTO POKY Bia matu mpunuHeHHs aii JJoroBopy, Toproseis 30008’ s3yeTbes He misHime 5 (IT°stu)
KaJIeHJapHUX JHIB 3 JIaTH HanpasieHHs baHkoM nmuceMoBoi BUMOrM HanaBaTH baHky Ha foro BUMOTy KoIIii TOKyMEHTIB 3a
Onmneparrismu, 1o npounuty B Toprogiit Tourti Toproeus/ yepe3 Caiit Toprosiis, a TakoX B 6€3yMOBHOMY MOPSIAKY MPOTITOM
10 ([ecsaTn) kaJeHIapHUX AHIB 3 AaTH HAIPaBICHHs BaHKOM IIMCBMOBOI BUMOTH, BiIIIKOAYBaTH BaHKy BCi cymH, 1110 OYAyTh
cnucani 3 banky (crmadeni bankom) 3a onporectyBannsamu Ilnatixkaux cucrem, Emitentis, Jepxarenis IIK mo Onepartisiv,
3nmiticienuM B Toprogiit Tourti Topropust/ yepe3 Caidt Toprosus.

[atoro HampapiieHHs baHKOM NMACHMOBOI BUMOTH, 3a3HaUeHOl Y IbOMY IYHKTI IIpaBuii, BBaXKaeThCS OJTHA 3 HACTYITHHX
Jat:

- IaTa MOJIaHHs OIepaTopy 3B’A3KY BIJATIOBITHOT'O TIOIITOBOTO BiIPaBICHHS; a00

- laTa Iepejiadi JrucTa Kyp' epebKilt ciyx0i; abo

- laTa OTPUMaHH 3a3Ha4eHOI MUCbMOBOI BUMOTHU baHky ocobucto Toprosuem/Y moBHOBaXKeHOO 0c00010 TOpro.Id mix
po3nHcKy; abo

- 1aTa HaTiCTIaHHA baHKOM €JIEKTPOHHOTO TTOB1IOMIICHHS 32 JONTOMOTor0 CHCTEMH TUCTAHIIHHOTO 00CITyroBYBaHH (32 i1
HasIBHOCTI ).

ITepeOir cTpokiB, 3a3HaYeHUX B I[bOMY MYHKTI [IpaBuil, MOYMHAETHCS 3 THS, HACTYIHOTO 3a THEM HampaBlieHHs baHkom
BIMOBIIHOT MMCHMOBOT BUMOTH.

7.10.7. Y pasi npunuHeHHs HagaHHs bankom Toprosifo mocayr ekBaiipuHry Toprosers 3000B’I3y€ThCS 3HATH 3 YCiX
CTOPIHOK CBOTO [HTEpHET-pecypcy/B MiCLIIX TOPTiBIi JIOTOTHIH/iH()OpMAITiiiHI HakIelKku 3 morotunamu [11aTiXHUX crcTeM,
Banky, mocunanns Ha BeO-caliT banky Ta iy iHpopmaliro mpo criBnpaio 3 bankom
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PO311J1 8. BIIKPUTTS 1 OBCJIYT'OBYBAHHS PO3PAXYHKOBUX PAXYHKIB (JOT'OBIP ITPO
HAJJAHHSI IVIATIZKHUX ITOCJIYT)
s yineil yvoeo posoiny Ilpasun Knienmom € HebanKi6coKull Ha0asay NAAMINCHUX NOCLYe, (PIHAHCO8A YCMAHOBA, WO MAE
npaso Ha HAOAHHA NAAMINCHUX NOCTYe (V 3HAUEHHI, HA8e0eHOMY 8I0N08IOHO Y 3axkoHi Yrpainu «IIpo niamixcHi nociyeuy ma
3axoni Yrpainu «Ilpo ¢hinancosi nociyeu ma oepicashe pecyiio8aHHs PUHKI6 (DIHAHCOBUX NOCTYe).

8.1. HPEJAMET I HOPAAOK YKJIAJEHHS 1OI'OBOPY

8.1.1. Ha mixcragi ct. 634 LluBineHoro Kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHkiBChKOi mociryru
(sIKMii € IHAMBITYaJILHOK YaCTUHON J[0roBOpy Mpo HaJaHHs IUTATLKHUX Nociayr) KiieHT, sikuil € HeOaHKIBChKUM HaJlaBaueM
TUTATIKHKUX TOCIYT/ (JiIHAHCOBOIO YCTAHOBOIO, IO MA€E MPABO HA HAJAHHSI IIATKHUX TOCIYT, IPUEAHYEThCS A0 X [IpaBun
(B YacTWHI yMOB, IO PETYJIOIOTh TOPSIOK HanaHHs KiieHTy BaHKIBCHKOI MOCIYTH 3 BIIKPUTTSA Ta OOCIYrOBYBaHHS
PO3paxyHKOBOTO PaxyHKy, B T.4. IO po3iny 1 «3arampHi monoxeHHs») Ta Tapudis.

[TpaBourH Npo HaJaHHS BaHKIBCHKOT MMOCITYTH 3 BIIKPUTTS Ta 00CIYrOBYBaHHS PO3PaxXyHKOBOTO paxyHKYy, mi [IpaBuia ta
Tapudu pazom ckiragaroTh J{oroBip mpo HalaHHS TUTATHKHUX TOCYT (Haalli 3a TEKCTOM [bOTo po3airy [1pasun Jlorosip npo
HaJaHHS IUIATDKHUX MTOCIYT IMeHYeThes [loroBopom).

8.1.2. Ha mincrasi IlpaBounHy npo HajgaHHsS BaHKIBCBKOi MOCIYTH, IO MICTHUTH BCi HEOOXiIHI PEKBI3UTH 3asBH Ha
BIIKPUTTS PO3PaxXyHKOBOTO paxyHKy, bank BimkpuBae KitieHTy, sKuii € HeOaHKIBCHKMM HaJaBadeM ILIATKHUX MOCIYT/
(hiHaHCOBOIO YCTaHOBOIO, II0 Ma€ TPABO HAa HA/IAHHS IUIATDKHUX MOCIYT, PO3PAaXyHKOBUI PaxyHOK JUIs Lijei 3a0e3neueHHs
BUKOHAHHSI IJIATDKHUX ONepaliil kopucTyBadis KitieHTa, 1 341HCHIOE pO3paxyHKOBO-KacOBE 0OCIyrOBYBaHHS TaKOTO PaXyHKY
KitienTa Ha yMoBax nepenbdaueHUX YHHHUM 3aKOHOIaBCTBOM YKpainu Ta JloroBopom, a KitieHT 3000B’A3y€ThCs CIUTaYyBaTH
Banky BuHaroponmy 3a mociryry, o HaIAr0THCS 3TiJHO 3 yMOBaMu J{orosopy, Ta BUKOHYBaTH yMOBH JloroBOpY.

8.1.3. BinkpuTTs po3paxyHKOBOTO PaxyHKy (B TOMY YHCIi HAaCTYIIHOTO PO3PaXxyHKOBOTO PaxyHKY) 3IIHCHIOETBCS Ha
migcraBi okpeMoro [IpaBourHy 1po HaaHHS BaHKIBCHKOT MOCITYTH.

8.1.4. Bimkputts, 0oOCIyrOByBaHHS Ta 3aKpUTTS PO3PaxXyHKOBOro paxyHKy KirieHTa 3IIHCHIOETHCSA BIAMIOBIAHO JO
MOJI0KEHb 3aKOHOABCTBA YKpPaiHU 3 ypaxyBaHHIM 0COOIMBOCTEH HOro (QyHKIIOHYBaHHS.

Bbank BinkpuBae KilieHTY po3paXyHKOBHWM paxyHOK JIMIINE ITiCIsS HAJaHHSA OCTaHHIM IMOBHOTO MEPEiKy ITOKYMEHTIB,
nependayeHoro HOpMaTUBHO-TIPABOBUMH akTaMu HarioHamsHOTO OaHKYy YKpaiHW AJis BIAKPHUTTS PaxyHKY, Ta 3MiHCHEHHS
HaJe)xHOi nepeBipku nporo Kmienta. Yci nomani KiieHTOM TOKyMEHTH NMOBHMHHI OyTH o(OpMIIEHI HalEXHUM YHHOM Y
BiJIIOB1THOCTI /10 BUMOT YHHHOT'O 3aKOHOJIaBCTBA YKpaiHH, BHYTPIIIHE00aHKIBCHKHUX TIOKYMEHTIB Ta 1ux [IpaBui. bank mae
MPaBO BIIMOBHTH Yy BIJAKPUTTI PO3PaxyHKOBOro paxyHKy KilieHTy y pa3i BiICYTHOCTI BiIKPHUTOTO IMOTOYHOTO PaxXyHKY
KiienTa B banky.

8.1.5. Ilig yac BiAKpUTTSA po3paxyHKoBOro paxyHKy Kiienty Bank nepeBipse HasBHicTh Iboro KmieHta y Peectpi
TUTATIXKHOT THPPACTPYKTYPH.

8.1.6. ITicns BiIKpUTTS pO3paxyHKOBOTO paxyHKy baHk Bunae KimieHTy 1OBiKYy PO BIIKPUTTS PaxyHKY 3 000B’SI3KOBUM
3a3HAa4YECHHSM JIaTH BIKPUTTS, HOMEPY Ta BAJIIOTH paxyHKy. Y pasi ykiaaeHHs [IpaBounHy npo HagaHHS baHKiBCHKOT HOCITYTH
3 BIAKPUTTS 1 0OCIIyrOBYBaHHS PO3PaXyHKOBOTO PAaxXyHKY B €JEKTPOHHOMY BHTJISI 3a3HAYCHA JIOBIJKA HANPaBJISETHCS
Bbankom 3acobamu Cuctemu (y pasi ii HasBHOCTI) abo Ha agpecy eleKTpoHHOI nomTu KitieHTa, sIKy OCTaHHIH MOBiTOMUB
banky.

8.1.7. Po3mip 1uiaTH 3a HalaHHS ITOCITYT 3 BIAKPUTTS Ta 00CIyrOBYBaHHS PO3PaXyHKOBOTO PaxXyHKY BU3HAYAETHCS 3T1IHO
3 Tapudamu, posmimnennmu Ha Beb-caiiti banky mepexi IntepHer 3a mocwaanmsam Www.bankvostok.com.ua. ITporsrom
cTpoky Aii JloroBopy Tapudu 3a JloroBopom MoXyTh OyTH 3MiHEHi B MOPSIIKY, BU3HaUeHOMY LuMu [IpaBunamu.

8.2. 3IINCHEHHSA OMEPAIINA 3A PO3PAXYHKOBUM PAXYHKOM

8.2.1. Ilpu 3milicHeHHI omepariii 3a po3paxyHKOBUM paxyHKOM CTOpPOHH KepYIOThCS YMHHUM 3aKOHOAABCTBOM Y KpaiHH,
HOpPMAaTHUBHUMH akTamu HanioHaneHOTO OaHKY YKpainu Ta JloroBopom.

8.2.2. baHK mOBiIOMIIsIE KOHTPOJIOIOUMII OpraH, B SKOMY OONiKOByeThcss KIi€HT SK IUTaTHHK TIOAATKiB, IIPO
BIZIKPUTTS/3aKPHUTTS pO3PaxXyHKOBOTO paxXyHKY y MOPSIKY Ta B CTPOKH, Ilepet0aueHi YNHHUM 3aKOHOJABCTBOM YKpainu. J{o
OTPUMAaHHSA TMOBIIOMJIEHHS MPO B3ATTS pPO3PAaXyHKOBOTO paxyHKy Ha OOJIK KOHTPOJIIOIOYMM OpraHOM, B SKOMY
00JIIKOBYIOThCS IIJIATHUKH MTOJIATKIB, BUIATKOBI Oreparii 3a TaKMM paxyHKoM baHKoM He 37iHCHIOIOThCS.

8.2.3. Po3paxyHKoBHif paxyHOK BikpuBaeThCsi bankoM KitieHTy BUKITIOWHO A71s1 00MTiKY KOIITIB KoprcTyBauiB KitienTta ta
BHUKOPHCTOBYETHCS JUI BUKOHAHHS IUIATDKHUX ollepaniii koprctyBadis Kiienra.

8.24. 3a pospaxyHKkoBHM paxyHKoM KitieHTa MOXyTh 3ifiCHIOBATHCS HACTYIHI IDIATDKHI —omepamii B
1HO3EMHIl/HAIlIOHATIPHIM BaNIOTi, BUKOHAHHS SIKHX BHUMAracTbCcs y 3B 3Ky 3 HeoOXximHicTio 3ailicHeHHs KirieHtom
00CITyroByBaHHS HOT0 KOPHCTYBAiB, a caMe:

- 3apaxyBaHHS TOTiBKH;

- 3apaxyBaHHA KOINTIB, SIKi HAJXOAATH JUISI BUKOHAHHS TUIATDKHUX omepalliii kopuctyBadiB KiieHTa/ mepeka3 KOIITIB 3a
TUTATIKHUMH OTIepaiisiMu KopuctyBadiB KiieHTa;

- 3apaxyBaHHS KOLITIB, IEpepaxoBaHMX 3 IHIIOTO BIACHOTO PO3PAaXyHKOBOTO paxyHKy KiieHTa/ mepeka3 KOIITiB Ha iHIIUH
BIIACHUH PO3paxyHKOBUH paxyHok KitieHTa;
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- 3apaxyBaHHSA KOIITIB, IEPEPaX0OBAHMX 3 BIIACHOTO NOTOYHOTO paxyHKy KiieHTa / mepepaxyBaHHs Ha BIACHUI OTOYHUI
paxyHok KiienTa (30KpemMa, mepepaxyBaHHS KOINTIB KOMICIHHOT BHHArOPOIM; CIDIAue€HUX MPOIICHTIB, IeHi, mrTpadiB 3a
KOPUCTYBaHHS KOIITAMH KPEIUTY, HagaHoro KiTieHTOM KOpUCTyBauy);

- IPUMYCOBE CIIMCAHHS TPOILIOBUX KOWITIB 3 PpO3PaXyHKOBOIO paxyHKy 3a 3000B’s3aHHsMu KiieHta mnepen
KOPHCTYBayaMH, 38 YMOBH, II[0 TaKe MOB’s3aHO 3 HagaHHsIM KIIieHTOM IITaTKHUX TOCITYT TAKOMY KOPUCTYBady;

- MOBEPHEHHS TIOMIJIKOBO 3apaXOBAHUX KOIITIB HA PO3PaXyHKOBHI PaXyHOK;

- BUKOHAHHS PO3PaxyHKIB 3a IUTATIHKHUMH OTIEPAIlisIMA B ITATHKHUX CHCTEMAaX;

- 3apaxyBaHHsI KOIITIB aBaHCYBaHHS (IIONIOBHEHHS) PO3PaxXyHKOBOTO PaxyHKY 3 BIACHOTO IMOTOYHOTO paxyHKy KirieHTta
JUTSE 3a0e3TeYeHHs] BUKOHAHHS IUIATKHUX OIepalliii KOpUCTYBadiB Ta JOTPUMaHHS HOPMATHBIB JIIKBIIHOCTI TOIIIO.

8.2.5. 3naBanns KitieHTOM roTiBKH, NPUIHATOT U1 MOAANBIIOTO 11 epekasy, 31 iCHIOEThCS BiITIOBIIHO 1O HOPMAaTHBHO-
npaBoBoro akra HamioHaisHOTO OaHKy YKpaiHu Ipo MOPSI0K opraHizailii kKacoBoi po0oTH OaHKaMu.

8.2.6. CncaHHS TPOIIOBUX KOIITIB 3 PO3PaXyHKOBOTO PaxyHKY 3IIHCHIOETHCS TP HASBHOCTI I'POIIOBHX KOIITIB,
JOCTAaTHIX JUId BUKOHAHHS IUIATeXKy, Ha IMIJICTaBlI MIATDKHUX iHCTpykuid Kiienra, nmomanux Kiientom no banky B
nanepopoMy abo elleKTpoHHOMY BUTIsAAl. CHHCaHHS TPOIIOBHX KOINTIB 3 PO3PaXyHKOBOIO paxyHKy Oe3 TUIATDKHUX
THCTPYKIiH KitieHTa MOKIMBO TUTBKH y BUTIAJIKAX, epen0aueHuX 3aKOHOaBCTBOM YKpaiHu Ta UM JloroBopoM.

8.2.7. Ilnarixwui iHcTpykIii KilieHTa MOBUHHI MIiCTHTH BCi PEKBI3UTH, HEOOXIiMHI AJs 3MiHCHEHHS IUIATEXKY, 30KpeMa,
MOBUHHE OyTH BKa3aHE MPU3HAYCHHS IJIATEXKY, sIKE YiTKO BU3HAYa€ CyTh OIepallii, a TaKoX, y pasi HeoOXiTHOCTI, BKa3aHi
BIJIOMOCTI Mpo (PaKTHYHOTO TUTATHUKA (HaMEHYBaHHs/ TPi3BHINE, BIACHE iM'sl, IT0 OATHKOBI (32 HASBHOCTI) KOPUCTyBaya
Kotienra).

Krient Moxe Hagatu 1o baHKy maTiXHy iHCTPYKIIIO B MallepOBOMY BUTJISAL a00 B €IEKTPOHHOMY BUIIIAAL (3acobamu
CuHcTeMH AMCTaHIIHHOTO 00CIIyroBYBaHHs). IaTixkHa IHCTPYKILiSA B €JIEKTPOHHIH (hopMi miamucyeTbess KilieHTOM IIIsIXOM
HakiananHs Y aockoHaneHoro EIT Kiienra/YnoBHoBaxkeHoi(nx) ocoo6u(id) Kiienta. bank He mpuiiMae 10 BHKOHAHHS
IUTATKHI IHCTPYKILIT B €JIEKTPOHHIN (hOpMi 3 HETaTUBHUM PE3yJIbTaTOM MepeBipku Y pockoHaneHoro EIN.

Biacnopyunuii mianuc Kiienra/ YnoBHoBaxkeHO1(Mx) oco0u(i0) KimienTa Ha miatixkHii iHCTpyKIii, HaxaHid B baHk B
nanepoBiii Gopmi, Ta enektporHmid mianmuc KiieHta/ YmoBHoBakeHOi(nX) ocobu(i0) KimieHTa Ha TuraTiXHIA 1HCTPYKIII,
HaJaHii B baHk B enekTpoHHiH (opMmi, BBaxkaeThes 3ro10t0 KirieHTa Ha BUKOHaHHs baHKOM Takoi miaTiXHOT oneparii.

8.2.8. bank npwuiimae 10 BAKOHAHHS TUIATDKHI iHCTpYKIii KitieHTa 32 0/THOYaCHOTO TOTPUMAaHHS TaKUX YMOB:

- SIKIO TUTATKHA IHCTPYKITiS Ta 1HII JOKYMEHTH, HEOOXiIHI 111 BAKOHAHHS BIIIOBITHOT IJIATIXKHOT ortepaltii, oopmiteHi
BiJIIOBIJTHO JI0 BUMOT, BCTAHOBJICHUX 3aKOHO/IaBCTBOM YKpaiHu Ta yMmoBaMu J[oroBopy;

- BiJICYTHI 3aKOHHI Mi/JCTaBW IJIs BIAMOBHM B MPUUHATTI TUIATKHOI 1HCTPYKIIIi, @ TaKOX BiICYTHI OOMEXEHHS IIOJ0
BUKOpHUCTaHHA KITieHTOM TpOHIOBMX KOIITiB HAa PO3PaXyHKOBOMY PaxXyHKY, IO BCTAHOBJCHI YMHHUM 3aKOHOJABCTBOM
YkpaiHu, B TOMY YHCIIi HOpMATHBHO-TIpaBOBUMHY akTamMu HartionansHoro 0anky Ykpainu;

- SKIIO Ha PO3paxyHKOBOMY paxyHKYy HasiBHI KOLITH Y CyMax, JIOCTaTHIX AJISl BUKOHAHHS y MOBHOMY 00Cs31 IIAaTIXHOT
THCTPYKIIi1, @ Ha BIJAMOBITHOMY ITOTOYHOMY paxyHKy KitienTa B BaHKy HasBHI KOIITH y CyMi, JJOCTaTHIN U1l oriatd baHky
KOMICIITHOI BUHArOpoJIy 3a HaJaHHS BIAMOBIAHOT OaHKIBCHKOI MOCIYrH. YMOBA MIOJ0 JOCTATHOCTI KOIITIB HA IOTOYHOMY
paxynky Kiienta B banky st ormati baHky KOMICiHHOI BUHAropo I Miuisirae 3acTOCYBaHHIO y pasi, SKIIO OIuIaTa Takoi
MOCIYTH 3IIACHIOEThCS NUIAXOM JeOeTyBaHHS baHkoM moTouHoro paxyHky KirieHTa y mopsaky, mnepeadadeHoMy
miapo3aitoM 1.8. posniny 1 mux [Ipasui.

8.2.9. V pa3i HeMOXIMBOCTI BUKOHAHHS IUTaTDKHOI 1HCTpyKIii KiienTta, baHk mosimomuise #oro mpo 1ie He mi3Hime
HACTYITHOTO 3a HAJXOJDKCHHSAM IUIATIXKHOI 1HCTpYKIii poOouoro muist banky JHs 13 3a3HaYCHHSIM MPUYHMH HEBUKOHAHHS
TUTATIXKHOI OITepaltii.

8.2.10. KiieHT 37ilicHIOE BaIOTHI Omeparii 3a po3paxyHKOBUM PaxyHKOM BiJIIOBIHO J0 BaJIIOTHOTO 3aKOHOIABCTBA, B
TOMY YHCIIi, HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 murtans 3ailicHeHHs omeparliid 3 BAIIOTHUMH LIHHOCTAMHU. baHK BUKOHYE
TUTATKHI omeparlii 3 mepeka3y KOIITIB B iHO3EMHIH BAIIOTI JIKIIE 32 YMOBHU HajganHs KiieHToM iHpoOpMarlii Ta JOKyMEHTIB,
IO CBiYaTh MPO MPABOMIPHICTh 3/iMCHEHHS Mepeka3y B iHO3eMHIil BatOTI Ta/ab0 € JOCTaTHIMU JUIS 3MiHCHeHHsT baHkom
BAIIOTHOTO HATITAAY/A0NAaTKOBOTO aHANi3y MOKYMEHTIB (iH(opmarii) mpo BamioTHI omepanii BiINOBIZHO [0 BUMOT
3aKOHOJABCTBA YKpaiHU Ta BHYTPIITHE00AHKIBCHKHX JOKYMEHTiB baHKy.

8.2.11. Ilignucu YHoBHOBakeHOi 0coOn/YmoBHOBaXXeHUX 0ci0 KirieHTa Ha MIaTiKHUX IHCTPYKLISX, HagaHuX baHKy B
nanepoBoMy BHUTIISAII, € nns banka niicHUMH 10 MOMEHTY ojepkaHHs Bijg KilieHTa MUCHPMOBOTO MOBiAOMJICHHS TIPO
3aKiHYCHHS (aHYJIIOBaHH:) IIpaBa MiAMUCY Y oBHOBaXxkeHOI ocobu KitieHTa uu 3MiHy 11 TOBHOBa)KEHb.

BaHk 3Bipse miANUCH Ha MalepOBUX JOKyMEHTAX IIIIXOM Bi3yalIbHOTO CITIBCTABJICHHS iX i3 3pa3kaMH, IO MICTATHCS Y
Kaptui 3pa3kiB miANUCIB 3 MEPETiKoM PO3MOPSITHUKIB paxyHKoM. [licis minTBepaKkeHHs mianucy Bix banky He BuMaraeTscs
MPOBEICHHS TOJATKOBUX JIill OJI0 BCTAHOBJICHHSI HOT'O NIHCHOCTI.

VY BUNAAKy HasBHOCTI CYMHIBIB B crpaBkHOCTI miamucy Kitienra/ YmoHoBaxenoi ocobu KiieHta Ta/abo BimOuTKa
neyaTkH (3a HassBHOCTI) Kitienta Ha utaTikHil iHCTpyKii, Bank moBizomisie mpo ne Kiienta/YnoBHoBaxenux ocid Kiienra,
SKi BIAMIOBITHO IO 3aKOHOIABCTBAa YKPaiHU MAIOTh MPABO PO3MOPSKATUCS PO3PAXyHKOBHM PaxyHKOM, Ta TIOBEPTA€E TaKUil
JOKyMeHT Oe3 BUKOHaHHs. baHk He Hece BiIOBITaTBHOCTI 32 BUKOHAHHS IDIATIKHOI OMepalii y BUMAKY, SKIIO MiAMUCH Ha
TUTATIXKHIA IHCTPYKIIiT, monaHiit o banky B marnepoBoMy BUTIIsIL, OyJIv TiApOOIIeHi.

[Tin vac mimmucyBanHs KiieHTOM TUTAaTiXKHOI IHCTPYKIT HE JIO3BOJISIETbCS BHKOPHCTAaHHS (akcuMmine, a TakokK
BUMPABJICHHS Ta 3aIIOBHEHHS IUTATDKHOI IHCTPYKINT B KiIbKA MPHIOMIB. BaHK He Hece BINMOBINaIbHOCTI 32 JOCTOBIPHICTH
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3Mmicty TuiaTibkHOl iHCTpyKuii KiieHTa, a Bci cymepedku, siki MOXKYTh BHHMKHYTH 3 IIMX NUTaHb MK KiieHTOM Ta
OTpUMYBadeM, MAIOTh BUPIIITYBATHCS MiXX HUMHU.

8.2.12. baHk Mae mpaBo y BUIJKaX, Iepef0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM, NMPU3YHNHHHUTH MPOBEICHHSI
(iHaHCOBHX OIepalliii, sIKi MICTATh 03HAKH, rependadeHi ct. 15 3axony npo [IBK/®T, i / abo MaroTh 03HaKH 11iii BYUMHEHHS
3JI0YMHY, BU3HAYeHOro KpumiHalbHUM KoJiekcoM YKpaiHu. baHk Mae mpaBo 3yNMWHUTH 3MIHCHEHHS TUIATIXKHUX OIEpallil,
AKIIO X y4acHHKOM a0o BHTrojoHaOyBadeM € 0co0a, Ky BKIIOYEHO JI0 Mepertiky ocid, MOB'I3aHMX i3 3/iHCHEHHAM
TEpOPUCTUYHOI AIAIBHOCTI a00 10 SKUX 3aCTOCOBAHO MIKHApPOJHI CaHKIIi (SKIIO BUAM 1 YMOBM 3aCTOCYBAHHSI CaHKIii
nependavyarTh MpU3ynuHeHHs abo 3a00poHy (DiHAHCOBHX orepaiiid ado MI0J0 SKHX 3aCTOCOBAHO CAHKI 3TiHO 3aKOHY
VYkpainu «[Ipo caHkii» (KO BHIY 1 YMOBH CaHKIIH IependadaroTh MpU3yNUHeHH a00 3a00poHy (iHAHCOBUX omepartii
a00 OJOKyBaHHS aKTHBIB).

8.2.13. Ha xomTu KOpHUCTYBayiB, 0 OTPUMYIOThCS (YTpUMYIOThCs) KITieHTOM 1T BUKOHAHHS TDIATKHUX OMepariiii Ha
PO3paxyHKOBOMY paxyHKY, HE MOXe OyTH HaKIIaJCHO apemT Ta/abo 3BEpHEHO CTATHEHHS 32 30008’ s13aHHsiME KiTieHTa mepen
OyIb-SIKUM KPEIUTOPOM, KpiM 3BEpHEHHS CTATHEHH: 3a 3000B’s13aHHAMHN KlieHTa repest KopucTyBadeM, 3a YMOBH IO Take
3000B’s13aHHS TIOB’A3aHO 3 HAJlaHHSAM HHMM IDIATIXHUX TOCIYT TaKOMY KOpHUCTyBady. BimmoBilanbHICTh 3a MPaBOMIPHICTh
IPUMYCOBOTO CTSTHEHHS KOIITIB 3 po3paxyHKoBOro paxyHKy Kiienra nece Ctsrypad.

8.2.14. Ha xomrH, 1m0 OOJIKOBYIOTBCS Ha PO3PaxyHKOBOMY paxyHKY KirieHTa, MpOIIEHTH He HapaxOBYIOTHCS Ta He
CIUTaYYIOThCS, AKIIO iHIIEe He Oylie BCTAHOBJICHO 3a MMCHhMOBOIO yrojoto Ctopin abo Tapudamu.

8.3. IIPABA 1 OBOB’SI3KH CTOPIH

8.3.1. bank 3060B’A3y€ThCA:

8.3.1.1. BinkpuTH po3paxyHKOBHI paxyHOK Ha iM'st KilieHTa Ha mijicTaBi 3as1BU Ta 32 YMOBH OJIepKaHHS HAJISKHUM YHHOM
oopMIIEHUX TOKYMEHTIB, 3a3HadeHux y 1. 8.1.4. nux [Ipasu;

8.3.1.2. 3nuilicHroBaTH omepamii 3a pO3paxyHKOBHM paxXyHKOM BIIIOBITHO J0 YHHHOTO 3aKOHOJABCTBA YKpaiHW,
HOpMaTHBHHX akTiB HarionanapHOTO OaHKy YKpainu ta JloroBopy.

BaHKk BHKOHye IUIATDKHI IHCTPYKIii BIANOBIZHO 1O 4YEProBOCTi iX HaIXOMKEHHS (KpiM BHIAJKIB, YCTAaHOBJIEHHX
3aKOHOZABCTBOM YKpaiHH) B MeKax 3aJMIIKy KOIITIB HA PO3PaxyHKOBOMY paxyHKy KirieHTa Ha MOMEHT HaIXOIDKEHHS
TUTATIXKHOI IHCTPYKIIl, 32 YMOBH, IO KOXKHA IUIATDKHA THCTPYKIS o(OopMiIeHa HAICKHHM YHHOM Ta BIJICYTHI 3aKOHHI
HifcTaBy JUIA BIIMOBH B ii MPUIHATTI, a TAKOX BiZICYTHI 0OMEXXEHHS 100 BUKOPUCTaHHS KIIi€HTOM IpOIIOBUX KOLITIB Ha
PO3paxyHKOBOMY pPaxyHKY, IO BCTAHOBJICHI YMHHUM 3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCIi HOPMAaTHBHO-IIPABOBHMU
aktamu HamionansHoTo OaHKy YKpainu.

bank npuiiMae 10 BUKOHAHHS IIaTLKHY iHCTpyKUito KiienTa, mo Hagiinma 1o banky npotsrom OnepauiifHoro gacy, B
JeHb 11 HagxomkenHs. [Inatixny iHcTpykiito KimienTa, mo Haaidnua 1o banky B [licnsonepamiiinuit uac, bank npuiimMae 110
BHKOHAaHHS HE Ti3HiNie HacTymHoro OmepamniiiHoro nHS banky, sxkuid € poboumM ais banky. BaHk BUKOHYyeE IIaTiXKHY
iHCcTpyKIito KimienTa mpotsirom OmnepaniitHoro xS baHKy 3 MOMEHTY NPUHHSTTS HUM J0 BUKOHAHHS IUIATDKHOI 1HCTPyKIii
ab6o npoTtsirom OmepartiiiHoro aHg baHKy B 1aTy BalIOTyBaHHS, 3a3HaueHy KulieHTOM (IJIATHUKOM) y ITATDKHIM IHCTPYKII.

ITnaTi>kHa THCTPYKIIIS Y BUTIISAAI €JIEKTPOHHOTO JOKYMEHTA BBAXKAETHCS OTPUMAHOK/IPUHHATOIO 10 BUKOHAHHS Y JaTy 1
yac, aBTOMaTHYHO 3adikcoBaHy y CUcTeMi NUCTaHIIHHOro o0CiyroByBaHHs. [InaTikHa IHCTPYKINS Y BV MAIepOBOTO
JOKYMEHTa BB)KAETHCS OTPUMAHOIO/IPUITHATOIO 10 BUKOHAHHSA baHKOM y naTy, 3a3HaueHy BiJOBIAAIBHUM MPAI[iBHUKOM
Bbanky y pekBi3uTi «Jlata IpuAHATTS 10 BUKOHAHHSD.

8.3.1.3. 3abe3neuyBaTy CBOEYACHE 3apaxyBaHHs KOIMITIB Ha paxyHOK KiTi€eHTa, a TakoX JOCTYNHICTh A KirieHTa KomTiB
3a MJIATDHKHOIO OTIEpalli€lo HeraitHo Micd iX 3apaxyBaHHA Ha paxyHoOK KiieHra.

8.3.1.4. 3niiicHIOBaTH PO3IIYK IIEpPEPaXxOBaHUX, ajie He OTPUMAaHUX IuaTtexis KiieHTa, BiAMOBiTHO 10 HOTO 3amUTYy.

8.3.1.5. IIpu oOcnyroByBaHHI pO3paXyHKOBOTO paxyHKy BumaBaTh KiieHTy/ YmoBHOBaxeHiH ocobi KiieHta Ha iioro
BUMOT'Y Bumicku 3 po3paxyHKOBOTO paxyHKY, SKi BiZoOpa’karoTh pyX KOIITIB Ha PO3paxyHKOBOMY paxyHKy. Bummcku mo
po3paxyHKkoBoMy paxyHKy KiieHTta, HagatoThcsi BaHKOM IIISIXOM HaIlpaBleHHsI HA BiAMIOBIIHY €JeKTPOHHY aapecy KiieHTa,
3acobamu CuCTeMH IUCTAHIIITHOTO 00CITyrOBYBaHHS a00 y BimineHHi banky (3a Bubopom Kirienra).

8.3.1.6. Illopoxy HamaBatu Kiienty Bumucky 3a #oro po3paxyHKOBUM paxyHKOM cTaHOM Ha 01 CigHS KOXHOTO POKY y
nepion ckinanaHas bankoM piunoi dinaHcoBoi 3BiTHOCTI. [Ipy HEOTpUMaHHI HiATBEPAKECHD IPOTATOM KaJCHIAPHOTO MICSIIS
3aJIMIIOK KOIITIB HA PO3PaXyHKOBOMY PAaXyHKY BBRKAEThCS ITiITBEPIKEHUM.

8.3.2. KutienT 3000B’s13y€TbhCA:

8.3.2.1. BukopuCTOBYBaTH PO3PaxyHKOBUI paxyHOK BHKJIIOYHO Y BiIMOBIJHOCTI IO BUMOI YMHHOTO 3aKOHOJABCTBA
VYkpaiHu, B TOMY YHCII BIATIOBIZHO 10 PEXKUMY BUKOPHCTAHHS PaxXyHKY, 10 BU3HAYEHHUH JIFOYMMH HOPMaTHBHO-TTPAaBOBUMH
akTamu YKpainy, 3 skumu KitieHT 03HalioMIIeHUH, SKi oMy 3po3yMiii Ta ski KirieHT 30008’ s13yeThest BUKOHYBaTH. KpiM Toro,
npoTsAroM ctpoky Aii JloroBopy KitieHT 3000B’S3y€ThCsi O3HAHOMITIOBATHCH 31 3MiHAMH O HOPMATHBHO-TIPABOBHX AaKTiB
YxpaiHy, Mo peryioTh TOPSI0K BUKOPUCTAHHS paXyHKIB Ta/a00 MOPSAOK 3A1HCHEHHS OyAb-IKUX IUIATDKHUX OIepaiii 3a
PO3paxyHKOBUMH PaxyHKaMH, Ta Y BHIIQ/IKy BHECEHHS 3MiH J0 BIIIIOBITHUX HOPMaTUBHO-IIPABOBUX akKTiB Ykpainu, Kimienr
TaKOK 3000B’SI3YETHCS TOTPUMYBATHCS BKa3aHUX HOPM Ta 0e33alepeyHo X BUKOHYBATH.

8.3.2.2. TloBepHytn baHKy KOIITH, MOMHJIKOBO 3apaxOBaHi Ha pPO3PaxyHKOBUH paxyHOK KilieHTa, mpOTATroM TpPhOX
poOOoUMX JHIB 3 JHA HaAXO/KEHHS ITOBIJOMIICHHS Bif baHKy po BUKOHAaHHS IIOMIJIKOBOT, HEHaJIEXKHOI a00 HeaKIeNTOBaHO1
TUTATIXKHOI  omeparlii, IIISXOM iHIIFOBaHHsS TUIATDKHOI omepaiii Ha eKBIBAJICHTHY CyMy KOIITIB, 3apaxoBaHy Ha
po3paxyHKoBUi paxyHOK KilieHTa BHACITIZIOK TOMUIIKOBOI, HEHAIIEXKHOT 00 HEaKIIeTITOBAHO] IJIATIXKHOI orepartii.
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VY pa3si, SKIO MOMWIKOBE 3apaxyBaHHS KOIITIB HA PO3paxyHKOBHH paxyHOK KiieHnTta Oyno 3miificHeHo 3 BuHHM baHKy,
Kitient Hanmae 3roay Ta nopydae baHKy MOBEpHYTH TOMUJIIKOBO 3apaxOBaHi KOIITH MUITXOM CAaMOCTIHHOTO CcITMCaHHsS baHkom
BIJINOBiAHOT CyMU TOMUJIKOBOTO 3apaxOBaHUX KOIITIB 3 BIMOBIAHOTo paxyHka Kitienra (0e3 miartixHoi iHcTpykuii Kiienra).

8.3.2.3. HamaBatu Ha neprry BuMory baHKy JOKyMeHTH Ta/ab0 BiIOMOCTI, HEOOXiHI JJIs1 3AiiCHEHHsT baHkoM HaexHOT
TIEPEBIpKH, B TOMY YHCII TIporeayp inenTudikaii ta pepudikamnii Kimienra (fioro npeacraBHUKa), aKTyali3amii/yTOUHCHHS
iHdopmarii bankom npo Kiienra, norpumanns sumor FATCA Ta/abo Bararocroponnbsoi yrogn CRS crocoBHo Kiienra
Ta/abo 0ro KOHTPOIIOI0Y01 0CO0H, OIIHKM (iHaHcoBOTrO cTaHy KitieHTa Ta/abo (iHaHCOBOTO MOHITOPHHTY oneparii Kiienra
B TIpoIieci 00CIyroByBaHHS (3’ ICyBaHHS JDKEpEI OX0pkeHHs komTiB KitienTa, cTatkiB (0araTcTsa), CyTi, 3MICTY Ta IMiJICTaB
3MIACHEHHsI BIAMOBIIHUX IIATIKHUX OTIEPAITii).

8.3.2.4. HanaBatu 3a 3anmToM baHKy mpoTarom TepMiHy, BKa3aHOTO y 3allUTi, TOKyMEHTH Ta BiIOMOCTI, SIKi HEOOXiJHi
BIJITIOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta HOpMAaTHBHO-TpaBoBuX akTiB HBY mns nposenenns Kiientom
BIJITIOBITHUX OIEpaIliid 32 pO3paxyHKOBUM PaxyHKOM.

8.3.2.5. V pa3i 3minu YnoBHOBakeHUX oci0 KiieHTa HamaBath B bank JOKyMEHTH, IO MiATBEPAKYIOTH HOBHOBaYKEHHS
HOBHX TpeJCTaBHUKIB KilieHTa Ta OHOBJIIGHWH Tepelnik ocid, sKi BIAMOBIIHO 10 3aKOHOAABCTBA YKpaiHM MarOTh TPaBO
po3nopsypKaTHCS po3paxyHKoBuM paxyHkoM KitienTa. [Ipu mpomy CTOpOHH JTOMOBHIIHCH, IO B pasi, konu KiieHT He
noBimomuB baHk mpo 3MiHy YmoBHOBakeHHX oci® KiienTa, baHK He Hece BiMOBINANBHOCTI 3a MPOBEACHHS IUIATIKHUX
orepalliil 3a po3paxyHKOBUM paxyHKoM KilieHTa Ha mifcTaBi IUIATDKHUX 1HCTPYKILH, MiANHCAHUX 0cOOaMu, sIKi BHECEHI 10
HasBHOTO y BaHKy mepeiiky oci0, sKi BIAIOBIIHO 10 3aKOHOJABCTBA YKpalHW MalOTh MPABO PO3MOPSIHKATUCT PaXyHKOM
Knienra banky. Iliciast otpumanns bankom iHdopmanii mpo 3MmiHy YnoBHoBakeHMxX oci6 Kiienra, bank He 3milicHioe
BUJATKOBI omepanii 3a po3paxyHKOBUM paxyHKOM 10 HajaHHsS KilieHTOM OHOBIIEHOTO MepesiKy oci0, siki BiATOBIIHO 10
3aKOHOZABCTBA YKpaiHM MAaiOTh MPaBO pO3MOpSKATHCA paxyHKoM Kiienta baHky, 1 TpOXOMKEHHS TaKUMH
YnoBHOBakeHUMH ocobamu KirienTa mporienyp imeHTHdikamii Ta Bepudikaiii, a TakKoX IO HaJaHHA JOKYMCHTIB, sKi
HiITBEPDKYIOTh IOBHOBaKEHHS IIUX 0CIO.

8.3.2.6. IloBimomnsatu baHk mpo HacTaHHA 3MiH B IisIbHOCTI KitieHTa, a Takox BCIX 3MiH y JIOKyMEHTaxX Ta/abo
iHpopMarii, ski Oynu Hamani Kiientom mns ykianeHHs JloroBopy, y mopsaky Ta oOcsrax, mepeadavdeHuX ITiF0UuM
3aKOHOZABCTBOM YKpaiHM Ta BHYTPIIIHBOOAHKIBCBKUMH JOKYMEHTAMU 3 IHUTaHb BIAKPUTTA (0OCIyroByBaHHs)
PO3paxyHKOBHUX paxyHKIB, 3alI00ITaHHS Ta MIPOTHIIT Jieraizallii (BiIMUBaHHIO) JOXOIIB, OTPUMAHHUX 3JIOYMHHUM IUITXOM,
npotsroM 3 (TpboX) poOoYHX JTHIB 3 TaTH HACTAHHS BiIMOBIIHUX 3MiH.

8.3.2.7. CBoe€vacHO 3IiIICHIOBATH OIUIATy 33 HAJaHHS IOCIYT 3 BIJKPUTTS Ta PO3paxyHKOBO-KAacOBe OOCIyrOBYBAaHHS
PO3PaxyHKOBOTO PaxyHKY y BiJIOBITHOCTI 3 YAHHMMH HAa MOMEHT HaJaHHS TOCTYT/ 3A1MCHEHHS IUIATOHKHUX OIeparlii
Tapudamu. dnsg ommarn mocnyr banky KimieHT 3000B’s3yeThCsl B ICHB OIUIATH 3a0€3IIEUyBATH HA TOTOYHOMY PaXyHKY
KiienTta B baHky HasBHICTh IPOIIOBUX KOIITIB B HEOOXITHOMY PO3MIpYy.

8.3.2.8. He mi3Hile HACTYIHOTO poO0YOro AHA, Mics OTpUMaHHS BUIICKY 32 pO3paxyHKOBUM PaxyHKOM, TOBiIOMIISITH
Bank mpo Bci MOMiYeHI HETOYHOCTI Ta/a00 MOMHJIKK y Bumuckax 3 paxyHKy a00 Mpo HEBU3HAHHS (HE IMiITBEPHKCHHS)
MiICYMKOBOT'O CaIB/I0 32 PO3PAXYHKOBUM paxXyHKOM. BHIICKH 3 p0o3paXyHKOBOI'O PaXyHKY BBaXKAIOTHCS ITiATBEPIKCHUMH,
akio KitieHT He 3asBUTH CBOT 3amepedeHHs (B MMChMOBIi (hopMi) B 3a3HaUEHUH Yy IbOMY MiAMyHKTI [IpaBuit cTpok.

8.3.2.9. B nuceMoBiit opMi miATBEPIKYBATH 3AJTUIIKK HA PO3PaXYHKOBOMY PaxyHKY cTaHOM Ha 01 CIYHS KOXXHOTO POKY
y mepioJ ckiananas bankom piuHOT iHAHCOBOT 3BITHOCTI.

8.3.2.10. HapaBatu Ha 3anut banky iHpopmartito moao GiHaHCOBHUX omepariii kopuctyBauiB KitieHTa, siki 3A1HCHIOIOTHCS
3a JIOTIOMOT'OI0 PO3PaxXyHKOBOTO PaXyHKY, Ta TIPO pe3yJIbTaTH 31iHCHEHHS HAICXKHOI TIEPEBIPKHU BIIMOBIIHUX KOPHCTYBAYiB.

8.3.2.11. 3nilicHIOBaTH 3aX0OAH i3 HAJEKHOI MMEPEBIPKH CBOIX KOPUCTYBAYIB.

8.3.3. bank mae npaso:

8.3.3.1. Binmonisiti KitieHnTy y 3miiCHEHH] MIATHKHUX OINEpaliiif y HACTYITHHUX BHUITAAKAX:

- sikmo KitienTt momacte 1o banky mnatixHy iHCTPYKIIIIO, KOO 1HIIIFOETHCS MTEpeKa3 KOIITIB 3 pO3PaxXyHKOBOTO PaxyHKY,
II0 CYNIEPEUNTh PEKUMY (PYHKIIIOHYBaHHS TaKOTO PaxyHKy; abo

- y pasi HaganHsa Kiientom 1o baHKy MmmaTiXKHUX IHCTPYKIiH, sIKi cymepeyaTs YAHHOMY 3aKOHOJABCTBY YKpaiHu, abo y
pasi opopmierHst KiieHTOM IIaTiKHAX IHCTPYKIIH 3 TOPYIICHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII
HOpPMAaTHBHO-TIpaBoBUX akTiB HBY, a Takox y pasi HemogaHHS NOKYMEHTIB, sIKi MaroTh OyTH HajgaHi banky pasom 3
TUTATIXKHOIO THCTPYKIII€I0 BiJIMOBITHO JIO YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta HOpMaTHBHO-TIpaBoBUX akTiB HBY; abo

- y pa3i 3a3Ha4YeHHs HEBIPHUX PEKBI3UTIB a00 BiICYTHOCTI HEOOXITHUX PEKBI3UTIB Y IDIATLKHIN IHCTPYKIIii; 200

- Y BHIQJIKY SBHOI MiAPOOJICHOCTI TIATHKHUN 1HCTPYKIiN; abo

- Y BHIAAKY HEIOCTATHOCTI KOIUTIB HAa PO3paxyHKOBOMY paxyHKy Kitienrta mms smificHenHs iHimidoanoi KiienTom
TUTATIXKHOI orepatii; abo

- B IHIIMX BUIAJAKaX, Meper0adeHNX YMHHNM 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopom.

8.3.3.1. BiaMoBUTHCS BiJl MiATPUMAaHHS IJIOBUX BiTHOCHH (y TOMY YHCIII HIISXOM 3aKPHUTTS pO3PaXyYHKOBOTO PaXyHKY) 3
Kiientom, BiIMOBHUTHCS BiJ TpOBeACHHS TMimo3pinoi ¢inancoBoi omepanii KiieHTa, 3aMOpPO3WTH aKTHUBH, TOB'A3aHi 3
TEpOPHU3MOM Ta HOro (piHaHCYBaHHSAM, PO3MOBCIOJDKEHHSAM 30p0Oi MacoBOTO 3HMILEHHS Ta Horo ¢iHaHCyBaHHSAM, 3yNHHUTH
(hinaHCOBI omepairii, y BUNajKax Ta nmopsaky, nepeadbadenomy 3akonom npo [IBK/OT.

8.3.3.2. Ilpu BiACYTHOCTI Ha MOTOYHOMY paxyHKy KirieHTa rpolIoBHX KOIITIB y CyMi, TIOCTATHIM JJIsl CIDIATH MOCIYT 3a
PO3paxyHKOBO-KacOBE OOCITyTrOBYBaHHS PO3PaxyHKOBOTO PAaXyHKY Y BiamoBigHocTi 3 Tapudamu, He MPOBOANTH BHAATKOBI
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oreparlii o po3paxyHKoBOMY paxyHKy KirieHTa Ta MpUITMHUTH HaJaBaTH NOCIYTH B OYIb-SIKH MOMEHT 3 1aTH BUHUKHEHHS
3a00proBaHoOCTI, 10 MOMEHTY ii oratu KitieHTOM.

8.3.3.3. Orpumysaru Bin Kitienra miarty 3a Hagani nociryru 3rigao Tapudis ta ymoB [lorosopy.

8.3.3.4. BuxonyBaTu 1e0eToBI nepekasu 3 Oyap-sKoro MoToyHoro paxyHky Kitienra, Binkpuroro B banky (ITAT «BAHK
BOCTOK», m. duinpo, M®O 307123), Ha kopucTh banky (oTpuMyBada) 3 MeTOK BHKOHaHHS KirieHTOM Oymb-sKuX
rpomoBux 3000B’s13aHp nepex bankom 3a Jlorosopom, ockineku KiieHt yknanennsam JloroBopy Hamas 3roay baHky Ha
BUKOHAHHSI IUIATIKHUX onepauniil 3 Oyab-IKUX NOTOYHMX paxyHKiB KiieHta B BaHky, 1110 OB s13aH1 3 BUKOHaHHSIM KiieHTOM
OyIb-IKHX TPOIIOBUX 3000B’s3aHb (CTPOK/TEpMiH BUKOHAHHS SKHUX HAcTaB a00 BHKOHAHHS SKHUX MPOCTPOYCHO) TIepes
bankowm 3a JloroBopom.

8.3.3.5. JlomoBHIOBaTH Ta 3MIHIOBaTH B OJHOCTOPOHHBOMY HOpsAAKY 1i [IpaBuna (B 4acTHHI YMOB, IO PEryJIOIOTHCS
nopsaok HajganHg KitieHTy BaHKIBCBKOI MOCIYTH 3 BIKPHUTTS Ta OOCIYTOBYBaHHS PO3PaXyHKOBHX PaxyHKIB, 3IiHCHEHHS
BbankoM po3paxyHkoBOro-kacoBoro oodcmyroByBaHHs Kitienta) ta Tapudu B mopsnky, BU3HadeHOMY mimposaiiom 1.9.
pozainy 1 mux IIpasui.

8.3.4. KuilienT mae npaso:

8.3.4.1. PozmopspkaTiCs KOIITaMH, IO 3HAXOASITHCS Ha MOTO PO3paXyHKOBOMY paxyHKy, Ha IpaBax Ta B MeXax,
BCT@HOBJICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH, 13 BpaxyBaHHAM yMOB JloroBopy.

8.3.4.2. BumaraTtu CBO€4acHOTO i TOBHOT'O IIPOBE/ICHHS IUIATIKHUX OIEpalliif 3a po3paxyHKOBUMH PaxyHKaMH, SIKIIO TaKi
orepariii mepea0adeHi YNHHUM 3aKOHOJJABCTBOM Y KpaiHU JJIs paXyHKIB BiAMOBIAHOTO THITY.

8.3.4.3. BigxyukatH IaTiKHy iHCTPYKIIIO B IOBHIH CyMi 0 HACTaHHS MOMEHTY O€3BIIKJIMYHOCTI IUIATIKHOT IHCTPYKIIIT
IIIIXOM MoJaHHs 10 baHKy po3mopspkeHHs Hpo BiAKIMKAaHHS IUIATDKHOI IHCTPYKLIT y manepoBoMy abo elIeKTpOHHOMY
BUNIIAAI (3acobamu CHUCTEMH TUCTaHIIIMHOTO 00CIyroByBaHHs) 3a (opMoto, 3a3HadeHoo y Jlonatky 7 mo uux [Ipaswi.

8.3.4.4. BiakiMKaTd 3roJy Ha BUKOHAHHS IUIATDKHOI Omeparlii 0 HACTaHHS MOMEHTY O€3BiIKIMYHOCTI IUIATIKHOT
THCTPYKLIT IUIAXOM MoJaHHs 10 baHKy po3mopskeHHs NMpo BiJKIMKAaHHS 3TOJM HAa BHKOHAHHS IUIATDXXHOI IHCTPYKILIi y
ranepoBoMy abo eJIeKTPOHHOMY BHIUIAI (3aco0amu CHCTEMH TUCTAHIIIHHOTO 00CIyroByBaHHs) 32 (HOPMOF0, 3a3HAUCHOIO Y
Homatky 8 mo mux [Ipasu.

8.3.4.5. 3akputu cBiil po3paxyHKoBUil paxyHOK B baHKy y Oyap-sikuii 4ac (32 BHHATKOM BHII3JIKiB, KOJW 3aKPHTTS
PO3paxyHKOBOI'O PaxyHKY 3a iHiriaTiBoto KilieHTa HEeMOXKIIMBO 3T1IHO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH) y MOPSJIKY,
BH3HaYeHOMY J[0roBopoM Ta HOpMaTHBHO-TIPaBOBUMH akTamMu HBY, 3 omutaToro komicii 3a 3aKpUTTS paXyHKY 3TiTHO JIFOYHX
Tapudis.

8.4. OCOBJIMBOCTI BIATOBIJTAJIBHICTI CTOPIH

8.4.1. 3a HeBUKOHaHHsS (HEHAJIC)KHE BHUKOHAHHS) 3000B's13aHb 3a JloroBopom CTOpOHM HECYTh BiANOBITAIBHICTH
BiJITIOBITHO JI0 3aKOHOABCTBA Y KpaiHH.

8.4.2. baHk He Hece BiAMOBIIAILHOCTI:

- 32 HeBUKOHAHHS IUIATDKHUX 1HCTPYKIIH, sIKi 0()OpMIIeHI 3 TOPYIIEHHSIM BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu;

- 332 HCBUKOHAHHSI IUIATIXHOT IHCTPYKINIT Yepe3 HecTauy KOIITIB Ha pOo3paxyHKOBOMY paxyHKy KiieHTa;

- 32 3aTPUMKY TPOBEJICHHS TUIATEXKIB y pa3i HeBUKOHaHHS KiieHTOM 000B’s3Ky 1010 HajaHHs baHky BCiX HEOOXiTHUX
Ha TyMKy baHKy 1okyMeHTiB Ta/ab0 BiZOMOCTEH, 10 MiATBEPKYIOTh IUIATKHY ONEpaIliio Ta MOSCHIOIOTh CyTh OMeparliii, y
CTPOK He mi3Hinie 3 (TpboX) poOOYMX JIHIB JO JaTH NMpoBejeHHS bankom BimmopimHoi omnepariii Kimienra/Haganuas Kiienty
BiJITIOBITHOT TTOCTTYTH 200 B 1HIIMX CTPOK BCTAHOBJIICHUH baHKoM;

- 32 3aTPUMKY BUKOHAHHS IJIaTHKHOT onepariii abo HecBoe€4acHe 3apaxyBaHHs KOIITIB Ha paxyHOK KirieHTa, k1o e 0ymno
BUKJIMKaHO 300smu B poOoTi CEIT HBY abo 3 iHmux npuyuH, sKi He 3a1exath BiJ baHky;

- 32 HEMOXITUBICTB 3IIHCHEHHS TIATKHOI orepaii, iHimidoBanoi KirieHToM, BHACTIZOK HEBIpHOTO 3a3HaueHHs KiieHTOM
PEKBI3UTIB OTpHMYBaya;

- 32 HEBUKOHAHHS IUIATDKHUX IHCTPYKLIH, SKUMH IHIIIOETHCS TEpeKa3 KOIITIB 3 PO3PAaXyHKOBOTO PaxyHKY, IIO
CYIIEPEUUTh PEKUMY (HYHKIIOHYBAHHS TAKOTO PAXYHKY;

- 3a BIIMOBY Y 3apaxyBaHHI I'POIIOBHX KOIITIB Ha pO3paxyHKOBHH paxyHOK KilieHTa y pasi, SKIIO 3apaxyBaHHS
HEMOXJIMBO 32 3aKOHO/IaBCTBOM YKpaiHH, B T.Y. BIJINIOBITHO O HOPMATUBHUX akTiB HarioHanbHOTO OaHKy YKpaiHu.

- 3a MOpYIICHHS HaJaBadeM IUIATDKHAX IIOCIYT OTPHMYBada CTPOKIB 3apaxyBaHHS TPOIIOBHX KOIITiB Ha paxyHOK
OTpHUMYyBaYa TOIIO.

- BAHMKHEHHS KOH(IIIKTHUX CUTYaIlil 1mo3a ceporo KoHTpouto baHky.

8.4.3. KitieHT Hece BiNOBIMANBHICTh 332 BIAMOBIAHICTH iH(GOpMAIIil, 110 3a3HaYeHAa HUM Y IUIATDKHIA 1HCTPYKIi, CyTi
TUTATDKHIHM oreparlii Ta 3a MPaBWIBHICTH IMi€i iHQopMaIlii, a8 TAKOK MPABIBHICT 3aIIOBHEHHS BCIX HEOOXiTHIX PEKBI3UTIB
TUTATIXKHOI iHCTpYKIIii. BaHk He Hece BiAMOBIMAIBHOCTI 32 MiATBEPHKEHHS IPAaBUIBHOCTI PEKBI3UTIB IJIATHUKA, (PaKTHIHOTO
IUTATHUKA Ta OTPHMYyBaya, HOMEpIiB paxyHKiB, iHIOI iH(popMamii, o BKa3aHa y INIATDKHIN iHCTpyKmii. SKmo y muatixuii
IHCTPYKIIi1 BKa3aH1 MOMWIKOBI JaHi, baHk He Hece BiAMOBiAILHOCTI 32 30UTKH YU BTPATH, sIKi 3a3HA€ IUTATHUK YM OTPUMYBaY
3 MPUYMHU TAKO1 IOMWIKH B TUTATIKHINM THCTPYKIII.

8.4.4. KitieHT miATBEPIKYE, 1110 BiH PO3yMi€ Ta IpUKAMAE 3a CBiil BIIACHUH paXyHOK PU3HKH, BiJIOBIIANBHICTh Ta GiHAHCOBI
30UTKH 1 BTPaTH, MPETEeH3ii, 110 MOXYTh BUHUKHYTH y 3B’SI3Ky 3 HeoTpuMaHHAM KiieHTOM BUNHCKW/IOKYMEHTIB, IO
MiATBEPKYIOTh PyX KOIITIB Ha pO3paxyHKOBOMY paxyHKy KiieHTta, Ta Heo3HaiomiieHHS 4epe3 1ie KiieHTa 31 craHom
po3paxyHkoBoro paxyHky KiienTa. KilieHT moromKyeThes Ta miITBEpKYE, 1110 baHk He Hece BiAMOBIIaIbHOCTI 3a IpeTeH3ii
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TpeTix ocib, M0 CTOCYIOThCS BiNIIKOMYyBaHHS 30MTKIB, BTpaT, TOMIO Yy 3B’SA3KY 3 HECBOEYACHUM OTPUMAHHSIM
Bumnucku/mokyMeHTiB, O TMiATBEPIKYIOTh PyX KOIINTIB HA PO3paXxyHKOBOMY paxyHKy KirieHTa.

8.4.5. KirieHT Hece BiAMOBINANBHICTS:

- Yy BUIAJKY IOMIJIKOBOTO OJTHOYACHOTO (POPMYBaHHsI Ta MTOAaHH 10 baHKy IIaTHKHUX IHCTPYKINN Ha ManepoBOMY HOCIT
Ta 3aco0aMu JUCTAHIIHOTO 3B’SA3KY, IO CIPHUYHHKIIIO TOBIHE CITUCAHHS KOIITIB 3 pO3PaxyHKOBOTO paxyHKy KiieHTa;

- 33 JIOCTOBIpPHICTh Ta YMHHICTb KapTku 3pa3kiB MiAMUCIB 3 MEPETiKOM PO3MOPAIHUKIB paXyHKOM, HagaHoi 1o baHky, Ta
JIOKYMEHTIB, IIO MiATBEPHKYIOTh TTOBHOBYKECHHSI PO3MOPSITHUKIB PO3PAXYHKOBHM PAaXyHKOM MPOTITOM YChOTO CTPOKY Jii
JoroBopy. bank He Hece BimnoBinanbHOCTI iepen KitieHToM 32 MosimBi 30MTKH KitieHTa, 1110 BUHUKIIA BHACIIIOK BUMHECHHS
orepariii 3a po3paxyHKOBHUM PaxyHKOM pO3TOPsIIHUKaMU, BKItodeHnMH KitieaTom no KapTku 3pa3kiB MiAMUCIB 3 IEpeTikoM
PO3IOPSITHUKIB PaXyHKOM;

- 3a [JThOBE BUKOPHUCTAHHS KOIIITIB, 3apax0BaHNUX Ha pO3paxyHKOBUH paxyHok KitieHra.

8.5. CTPOK JIi JOrOBOPY. NOPSAIOK BHECEHHS 3MIH TA JOOBHEHB /IO JIOT OBOPY.
3AKPUTTSA PO3PAXYHKOBOI'O PAXYHKY TA PO3IPBAHHSI 1OI'OBOPY

8.5.1. loroBip HaOyBae ynHHOCTI 3 1Hs mignucaHHs CropoHamu [IpaBounHy npo HamaHHS BaHKIBCHKOT MOCIYTH Ta Ji€
NPOTArOM HEBU3HaueHOTo cTpoky. [list loroBopy npumuHseTses 3a 3ronoto CTopiH, y BUIaAKy posipBanHs /loroBopy 3a
iHiiaTHBOO onHiel 3 CTOpiH, y BUIAJAKY 3aKPHTTSA PO3PaXyHKOBOTO paxyHKy, abo y BHIIaJKaX, IMepeadadueHuX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHU.

8.5.2. BHecenHs 3MiH Ta HOMOBHEHB 10 JloroBopy BiOYBA€eThCs B MOPSIKY, BU3HAYeHOMY Yy migpo3aiti 1.9. po3ainy 1
nux [IpaBuir.

8.5.3. V¥ pasi BigcyTHOCTI 3a00proBaHocti nepen bankom 3a JloroBopom KitieHT Mae npaBo posipBaru Jlorosip, 3aKpuBIIH
po3paxyHKoBHUil paxyHOK B banky. J[is 3akputTs po3paxyHkoBoro paxyHky KiieHt mopae mo baHky 3asBy mpo 3aKpuTTs
PO3PaxyHKOBOTO PaxyHKY, 0(hopMIIeHY 3TiTHO 3 BUMOT'aMH YHHHOTO 3aKOHOIABCTBA YKpaiHM.

3asiBa PO 3aKPHUTTSA PO3PAXYHKOBOTO PAXyHKY TaKoX Moxke mogaBatucs KiieHtrom no baHky B enekTpoHHiH (opmi
3ac00aMH CHCTEMH AMCTAHLIHHOTO 0OCITyrOBYBaHHS 3a JOIIOMOI0I0 ITPOTPaMHO-TEXHIYHOTO KOMIUIeKcy baHky.

Bank 3a HasSBHOCTI KONITIB Ha PO3PaXxyHKOBOMY PaxyHKY, SKHW 3aKpHUBAE€ThCA HA TincTaBi 3asBH KitieHTa, 3MiHCHIOE
repepaxyBaHHsI KOIITIB Ha 1HIIUH po3paXyHKOBHH paxyHOK KiTieHTa 3TiIHO 3 HQJIaHUMU PEKBI3UTAMHU.

8.5.4. Po3paxyHkoBuii paxyHok KiieHTa 3akpuBaeThcsi BaHKOM y HACTYITHUX BHITAIKaX:

- y pasi BiakinukaHHA (3ynuHeHHs) HamionamsHuMm OankoMm Ykpainu y Kiienta minensii Ha HajgaHHS (DiHAHCOBHX
TUTATIKHUX TIOCIYr a0o0 TMPHUIMHEHHS HaJaHHS OKPeMOro BUAY (BHIiB) (DiHAHCOBOI TUIATDKHOI IOCITYTH, 3a3HAYEHOTO
(3a3HaueHux) y minensii Kiienra, sikuif € HeOaHKIBCHKUM HaJlaBauyeM IUIATKHUX HOCTYT, (piHAHCOBOIO YCTAHOBOIO, 10 Mae
NPaBO HAa HAJIAHHS IUIATDKHUX TOCIYT;

- 32 HAsIBHOCTI MiJCTaB, mepeabadeHnx crarrero 15 3akony mpo [IBK/OT;

- B IHIINX BUTAQJIKaX, Mepe0auyeHnX 3aKOHOaBCTBOM Y KpaiHH.

8.5.5. JlaToro 3aKkpuTTs PO3paxyHKOBOTO PaxyHKY BBa)XKA€ThCS HACTYITHHH POOOYMH NEHB MICIs NPOBENEHHS OCTaHHBOI
oreparii 3a po3paxyHKOBUM PaXxyHKOM. SIKIIO Ha po3paxyHKOBOMY paxyHKy KirieHTa HeMae 3aiHIKy KOIITIB, a 3asBa Ipo
3aKpUTTS PO3PaxXyHKOBOTO paxyHKy HamaHa Kiienrom banky mpoTsrom po6odoro mist banky mHs B Mekax OmepariiitHoro
4acy, TO JIaTOI0 3aKPUTTS PO3PaXyHKOBOI'O PaxyHKY € JieHb OTpUMaHHs bankoM wiel 3asiBu.

8.5.6. 3 matu 3aKpUTTS pO3PaxXyHKOBOTO paxyHKY J[OroBip BBaKAEThCS PO3ipBaHUM, IPH IOMY yKIajaeHHS CTOpOHAMH
Oynb-SKUX PaBOYHHIB PO po3ipBaHHS J[0roBOpY HE BUMAraeThCsl.

8.5.7. 300608"s13aHHs, 110 BUHUKIN Y CTOpiH 1 HEBUKOHAHI HUMH O MOMEHTY NpPUNHHEHHS Iii JloroBopy, miusraioTs
000B'I3KOBOMY BUKOHAHHIO.
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PO3/ILJI 9. HATAHHSI TAPAHTIM (JIOTOBIP ITIPO HAJIAHHS TAPAHTIN)

9.1. BUBHAUYEHHS TEPMIHIB

BEHE®IIIAP - xonrtparenTt [IpuHuMNana 3a JOroBOpOM, iHIIMM TPaBOUYMHOM, TEHIEPHOI JOKYMEHTALIEIO,
HOPMAaTHBHO-IIPABOBHM AaKTOM, Ha BHUKOHAHHs/3a0e3MledeHHs 3000B’s3aHb mepen skuM [lpmHnuman otpumye B baHKy
I'apanrito.

BUMOTI'A — nuct abo HOBIJOMIIEHHS, IO CKJIanaeTbcsi beHedimiapom, 3 BUMOrow g0 baHKy CIulaTMUTH KOWITH 3a
I"apanTiero.

T'APAHTIS — croci® 3abe3neyeHHs BUKOHAHHS 3000B's3aHb, BIANOBIAZHO 10 Akoro bank Oepe Ha cebe rpormioBe
3000B’s13aHHA niepex benedimiapoM crutaTUTH KOLITH B pa3i HactaHHs ["apaHTilHOTO BHITAIKY.

TAPAHTIMHUM BUITAJIOK — daxt nopymenns IIpunnumnanom nepen benedimiapoM 3060B'13aHHs, 3a6€311€4eHOr0
I"apanTi€to, y 3B’ 3Ky 13 HacTaHHAM SKOro baHk onepkye BuMory beHedimiapa Ha criaTy KOIITIB BiIOBITHO J0 BUIAHOL
I"apanTii 3 ypaxyBaHHSIM yMOB HajlaHOi I 'apaHTii Ta mpoTAroM cTpoky aii I'apaHTii.

3ASBA ITPO HAJTAHHS JOKYMEHTAPHOI'O 30BOB’SI3AHHS (TAPAHTIN) (wanani - 3asiBa) — miamucanmit
Bbankom Ta Kimienrom (ITpuHITMIIAIOM) TIPaBOYHH, 1110 € 1HIUBIAYAIBHOK YacTHHO JI0roBOpY Mpo HaJaHHS rapaHTil, SKUM
iHiIifioBaH1 Ta BU3Ha4YeH1 yMoBH | apaHTii.

OCHOBHMM JIOT OBIP — 510r0Bip, Ha3Ba Ta iHIIi peKBi3uTH AKOro 6yxyTh BKasaHi [IpuHIMIAToM B 3asBi, yKiIaneHui
Mix [lpuanumanoMm ta benedimiapom, ymMoBaMu sSkoro mepemdavyeHo HajgaHHg [IpuHIMITaIOM Ha KOpUCTh benedimiapa
I"apanTii y 3a6e31e4eHHs HalIeKHOTO0 BUKOHAHHS CBOIX 3000B’s13aHb. Y pasi, Ko baHKOM HafaeThesl TEHACPHA TapaHTIs B
3a0e3nedyeHHs TeHAepHoi npono3uii [IpuHiMnana 3riqHo TeHAEepHOI JoKkyMeHTauii beHedimiapa 1040 MeBHOro npeaMery
3aKyIiBJi abo Woro yacTuHU (J10Ta), TO Mg « OCHOBHIM JJOTOBOPOM» MA€ThCSA Ha yBa3i Taka TEHAEPHA ITPOIO3HIIis.

NPUHLMAIIAJI — Krnient banky, 3a 3asBOt0 SIKOTO HagaeThes ['apaHTisi.

PAXYHOK IIOKPUTTSI - paxyHoK, Binkputuil bankom, Ha sikoMy OOJIKOBY€EThCS CyMa OAEp)KaHUX baHKOM KOIITIB
rpouroBoro 3abesrneveHHs 3a ['apaHTi€lo (TPOIIOBOTO MOKPHTTSA), 1 PEKBI3UTH SKOTO 3a3HAYAIOTHCSA y BHMO3i baHKy 0
[IpuHIHIIANAa PO3MICTUTH TPOIIOBE 3a0e3MeueHHs Ha PaXyHKy OKPHUTTS 3a BilOBiHOIO ["apaHTi€ero.

TEHAEPHA JOKYMEHTANISA - pokymeHTamiss 100 YMOB NpPOBEACHHS MMyOJiUHUX 3aKyMiBelb/TOPTiB Ha
3aKyIIiBIIIO, Ha3Ba Ta IHII PEKBI3UTH SKOI OyayTh BKa3aHi B 3asBi, 3riHO 3 KO BUKOHAHHS [IpUHIMITAIOM CBOIX
3000B’s13aHb TIOBUHHO OYTH 3a0e31eueHo 0aHKIBCHKOIO TapaHTiero Ha KOPUCTh beHediriapa.

TEHAEPHA MNMPOITO3ULIS — nponosullis 1040 MEBHOTO MpeAMEeTy 3akymiBii abo Horo yacTuHHM (J0Ta), 110
rotTyerhcst Ta noxaerses [pununanom benediniapy BiAmoBiAHO A0 BUMOT TEHAEPHOI JOKYMEHTAIT].

9.2. HPEJAMET I HOPSAJOK YKJIAJJAHHS 1OT'OBOPY

9.2.1. 3 metoto ykmaaeHHs [JoroBopy npo HajaHHs rapanTtii Ta orpuManss ["apanrii [lpuanumnan noxae no banky 3asBy
Mpo HaJaHHS JOKyMEHTapHOro 3000B’s3aHHA (TapaHTii) 3a (opmoro, po3pobneHor bankoM, ogHMM i3 cHocoOiB, IO
obupaetscs [Ipuniunanom:

- Y BUIVISAI MTANepoOBOro JOKyMeHTa (y ABOX MPUMIipHHUKAX ), MAMUCAHOTO KEPIBHUKOM (1HIIIOIO YIIOBHOBAKEHOKO 0COO0I0)
IIpuniunana;

- Y BUIVIAZI €MEKTPOHHOTO JOKYMEHTa, mianucanoro nurixom HakiaaneHHs KEIT/VEII 3 kBanigikoBaHuM cepTugikaTom
KepiBHMKa (iHIIOI ymoBHOBakeHOi ocoOm) [IpumHimmana ta HampaBieHoro B bank 3aco0amu CHCTEMH IHCTAHIIITHOTO
obciyroyBanHs «I[HTEPHET-BAHK», abo 3a muceMoBoio momoBieHicTio CTOpiH, - 32 OIIOMOTOI0 OHJIaWH-CEpPBICYy
€JIEKTPOHHOTO JTIOKYMEHTOO00ITY, SIKUif BUKOPUCTOBYETHCSI CTOPOHAMH.

Higmucanns [puanumanom 3asBu 3acBiguye npueaHanas [Ipuanumnana no nux [IpaBmm, 30kpeMa, 10 HEOTO PO3IiTY Ta
po3niny 1 «3aranbHi MONOKEHH», Ta TapudiB, a TakoX HOro MOBHY Ta Oe33amepevHy 3rojy 3 JIMCHAUMH YMOBaMH IIHX
[IpaBun, sIKi peryaroI0Th BiIHOCHHHU IIOI0 HAAHHS HOMy TrapaHTii, Ta airouumu B banky Tapudamu.

3a Bumororto bauky [Ipunmuman, skuit 6akae OTpUMaTH TapaHTiio, 30008’ A3aHUM pa3oM 3 3asBoro Hagatu baHky, 30kpema,
ayie He BUKJIIOYHO!

- IOKYMEHTH Ta BiIOMOCTi, HEOOXiHi JUTsl 3aiiicHeHHs] baHKOM 3ax0/1iB Hae)XHOi nepeBipku [IpuHIMNaNa, a TaKoXK A7
BXUTTS BaHkoM iHIINX 3aX0/IiB, CIIPSIMOBAaHUX HAa BUKOHAHHS BIMOT 3aKOoHOJaBcTBa YKpainu y chepi [IBK/DT;

- JOKYMEHTH, III0 MiATBEPKYIOTh MOBHOBAKEHHS YIOBHOBaXkeHUX 0ci0 [IpuHnmmana;

- TOKYMEHTH, HeOOXiTHI IS OIIHKY (DiHAHCOBOTO CTaHY;

- HaJICKHUM YMHOM 3acBimueny [Ipunnumnanom komiro OCHOBHOTO IOTOBOPY, & Ui TCHACPHOI MOKYMEHTAIlil, IO
OTIPIJIIOTHEHA Ha CTOPIiHII o(iliiiHOTro IHTEepHET-IPEICTABHUIITBA IIEHTPAILHOTO OpraHy BUKOHABYOI BIIAJIH, IO PEalli3oBye
JepKaBHY TOJITUKY y chepi MyONMiuHUX 3aKyIiBenb, a00 aBTOPU30BAHUX EIEKTPOHHUX MaWJaH4YMKax ITiJ] Yac MyOIIiaHuX
3aKymiBesb — iH(opMario It ineHTH}IKanii 3aKyIiBIi.

Pimen#s npo akienTt KoxkHoi 3asB1 a00 MPo BIIMOBY B 11 aKIIENTi MPUHMAEThC baHKOM caMOCTiHHO, BiIMOBIIHO J0 CBOIX
BHYTPIIIHFO0aHKIBCHKUX TOKYMEHTIB T4 YHHHOTO 3aKOHOJABCTBA YKpaiHH, IIiCIS PO3TIISAY 3alUTYBaHHX B 3asBi yMOB.
[Minnucanuss bankom 3asBu Ta HamaHHsA [apaHTii 3miMCHIOETHCS 3a YMOBH HAasBHOCTI Aitodyoro IloTouHoro paxyHKy
[Mpunnnnana B banky, a TAKOX 32 YMOBH BXXUTTS BaHKOM BCix HEOOXiTHUX 3aX0/1iB HaJIe)KHOT IepeBipkH o0 [IpuHnnmnana.

bank Bnpasi He aknenrtyBatu 3asBy [IpuHImnana, B TOMy 4UCHi, y pasi sSKIIO BOHA 0(OPMIICHA 3 MOPYIICHHSIM BUMOT
JloroBopy abo 3aKOHOAABCTBAa YKpaiHU, MiMCaHa HE YIMOBHOBAXXEHOK HAa T¢ 0COOOK YW MICTHTH iH(OpMaIito, sSKa
cyInepeuuTh ado He Binnoinae moganomy OCHOBHOMY JIOTOBOPY Ta iHIIIUM JOKYMEHTaM.
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VY pasi BigCyTHOCTI 3ayBakeHb 10 HagaHol IlpuHiunanoM 3asBU Ta iHIIUX MOKYMEHTIB 1 BIJOMOCTEH, a TaKOX 3a
BiJICYTHOCTI ITiJICTaB JUIsl BIIMOBH y BCTAHOBIICHHI JIIOBUX BiJJHOCHH, BU3HAYCHUX YAHHUM 3aKOHOJIABCTBOM Y KpaiHnu, baHk
akuenrye (mianucye) Hagany [Ipunnunanom 3assy.

[Mignmucana bankom 3asBa Ta ["apanTis HamaroThes Oe3mocepenupo [IpuHnumnany y croci6, noromkenuit CtopoHamu B
3asBi. [IpuHIMTIAN caMOCTiHO 3a0e3neuye moaanbIry nepenady [apanTii benedimiapy.

9.2.2. 3asBa, 1i [IpaBunamu (B 4acTHHI YMOB, IO PETYIIOIOTH MOPSIOK HagaHHs [IpuHIummany rapanTii, B T.4. po3zin 1
«3araipHi mojoxeHH») Ta Tapudu pasoMm ckiranaroTh Joroeip nmpo HajgaHHS rapaHTii (Hagaii 3a TEKCTOM IBOTO PO3ALTY
[TpaBun JloroBip mpo HajaHHS TapaHTii iMeHyeThcs JloroBopom), 1o ykiajaeHo Mixk bankom Tta Ilpuanumanom. Jlorosip
BB@)KAETHCS YKIAJIEHUM 3 JaTH akienty bankom nmomanoi [lpuanumnanom 3assu.

9.2.3. Ha mincrasi JloroBopy bank 3000B’s3yeThcs Hamatu Oe3Bigkimuny [apanTito Ha kopucTh benedimiapa 3 MeTor0
3a0e3MeYeHHsT BUKOHAHHS 3000B’s3aHb [lpuanunana nepen benedimiapom 3a OCHOBHHM J0TOBOPOM 3a (HOPMOKO, IO
BIJITIOBiJIa€ BUMOTaM 3aKOHOJaBCTBa YKpaiHu, a [IpuHImman 3000B’s3yeTbes cIUiaTHTH baHKy KoMmicii, mependadeHi
JloroBopom, mepepaxyBaTu Ha KOPUCTh baHKy KOIITH Ui cruiaTw 3a ["apanTiero Ta, y pa3i HaganHs [IpuHIMnany kpemury,
MOTaCUTH TAaKWU KPEOWT ¥ OIUTATUTH HapaxOBaHI MPOICHTH 32 KOPHCTYBaHHS KpeanTom, MpoOIEHTH 3a HEIpaBOMipHE
KOPHUCTYBAaHHS KPSIUTHAUMHU KOIITAMH Ta KOMICIi.

9.2.4. 30608B’s13anHs banky mon0 Bumadi 'apanTii € BigkindauM. baHk, HaBITh SKINO aKIENTyBaB 3asBy, Ma€ MPaBo J0
HajaHHA [apaHTii Ha BmacHMi poscyn y Oynb-sxkuil yac BimMoBuTH I[lpuHimnany y HamanHi ['apanTtii, 6e3 Oymb-skoi
MOJTANTBINOT BiJIIOBITAIILHOCTI 31 CBOET CTOPOHHU.

9.2.5. Buacninok Haganus bankom ["apanTii, Bank sik rapanT 6epe Ha cebe BiAmoBinaneHicTh niepen benediriapom moao
3MiHCHEHHsI TUIaTexy 3a ['apaHTiero 32 yMOBHM BUHMKHEHHS ["apaHTIiHOTO BUITAJIKY.

9.2.6. OcuoBHi ymoBu Hamanus ['apanTtii (Bum ['apanTii, cyma ta Bamora I'apanTii, mara 3akindeHus ii mii, cmoci6 ii
HaJaHHA, pekBi3uTH OCHOBHOTO JIOTOBOPY, Ha3Ba Ta iHINI peKBi3uTH benedimiapa, po3Mip koMiciiiHoi BuHaropoau baHky,
PO3MIp MPOIIEHTHOT CTABKH 32 KOPUCTYBAaHHs KPEIUTOM Ta 3a HENPABOMIpHE KOPUCTYBAHHS KPEAUTHUMH KOIITAMH, BHIU
3a0e3neyeHHs 3000B'13aHb [IpyUHIMITAIA TOIIO) 3a3HAYAIOTHCS B 3asBi, SKa € IHIUBLIyaIbHOI YaCTHHOIO /loroBopy.

9.2.7. O6cnyrosyBanHs [lpuHnmmnana 3a ['apaHTisMH B3IIHCHIOETECSA y TOPSAKY BCTaHOBJIICHOMY JloroBOpoM,
3aKOHOABCTBOM YKpaiHH, 10 PEryIrOITh MUTaHHS 3IiIHCHEHHs OIepalliif 3a rapaHTisIMU, Ta BHYTPIIIHbOOAHKIBCBKUMU
JOKYMEHTaMH.

9.3. MOPAJOK PO3PAXYHKIB

9.3.1. [lopsaiok HapaxXyBaHHs Ta CIUIATH KoMiciliHol BuHaropoau banky:

9.3.1.1. dikcoBaHa yacTHHA KOMICii 3a BIgKpUTTA ['apaHTii y CyMi, 110 BCTAHOBJICHA B iHIUBIAyaIbHIN yacTuHi Jloroopy,
(015 eapanmiii 6 inozemuill eanomi - y epusHi 3a Kypcom HBY na oamy siokpummsa I apanmii), HapaxoByeTbcsa baHkoMm Ta
crutauyeTbes [IpyHIMTIAIOM B JICHb BITKpUTTS [ 'apaHTii.

9.3.1.2. BizcoTkoBa 4acTHHA KOMICii HApaxOBYETHCS MOMICIYHO (0J151 2apanmiti 8 iHO3EMHIll 8ANOMI - V 2PUBHI 30 KYPCOM
HPBY na oamy napaxysanns) Ha IOACHHY (PaKTHUHY CyMy IpouIoBOro 3000B’s3aHHsI banky 3a ["apaHTi€lo 3a CTaBKoIO,
BCTaHOBJICHOIO B 1HIUBIAyalbHIA dacTuHi JloroBopy. s komicis HapaxoByeThcsl baHKOM B OCTaHHINM KaJleHIApHUU JCHb
MICSIA 332 KUTbKICTh KaJCHIApHUX IHIB Iii ['apaHTii B IbOMY MICAIll TT0 OCTaHHIA KaJICHIAPHUW JEHb MICAIl BKJIIOYHO i
crtauyeTbes [IpunipnanoM He mizHine 5 (11°STOT0) YrciIa MicsIis, HACTYITHOTO 3a MiCALeM, B IKOMY 3/iiiCHCHE HapaXyBaHHS.

BincoTkoBa yacTHHA KOMICIT 3a MicCsIb, B IKOMY Jist ['apaHTIl NPUITUHAETHCS, HAPAXOBYIOThCSI BaHKOM B JIeHb IPUTTUHEHHS
nii ["apaHTii Mo monepeaHii KaJleHAapHUH IeHb 3a KUTbKICTh KaJICHIAPHUX JHIB i ['apaHTii B IIbOMY MiCAII 1 CIIIIAYy€EThCS
[Ipunrunanom B IeHb HapaxyBaHHs. B po3paxyHKy KUIBKOCTI JHIB il 3000B’s13aHHS BPaXOBY€EThCS JCHb HalaHHA [ apaHTii
Ta HE BPAaXOBYETHCS JAEHb ii 3aKkiHYCHHS. I po3paxyHKYy CyMH BiJICOTKOBOi YaCTMHHU KOMICii 3aCTOCOBYETHCS YMOBHA
KUTBKiCTh JHIB y porti — 360.

9.3.1.3. ¥ pasi, skmio 30008’ s13anHs [IpuHnunana nepen bankom 3a JloroBopoM 3a0e3MedyroThCs 3aCTaBoto, TO baHkom
HAapaxOBYETHCS KOMICiS 3a 31 CHEHHS MOHITOPHUHTY 3aCTaB, y pO3Mipi, BCTAHOBICHOMY B IHIMBIiTyanbHill yacTuHi JloroBopy.
3a3HaveHa KOMICIS 3a 3IIHCHEHHSI MOHITOPHHTY 3aCTaB HAPAXOBYETHCSI B OCTaHHIHM poOounii 1eHs baHKy B MicsIIi, B SIKOMY
OyI10 31iiCHEHO MOHITOPHHT. 32 KOXXHUM OKPEMHM JIOTOBOPOM 3aCTaBH KOMICis 3a 3iiICHEHHSI MOHITOPHHI'Y HAPAXOBYETHCSL:
3acTaBd TOBapiB B 00OPOTi/miepepoOIli - He YacTillle HiK pa3 Ha TPU MICsIN, iMOTEKH - HEe YacTillle HiXK pa3 Ha JBAHAIIIATh
MICSIIIB, 3aCTaBU OOJIaHAHHA/TPAHCIIOPTHHUX 3acO0IB - HE YacTillle HiK pa3 Ha IicTh MicsaniB. [loromkena CTopoHamu
MepIOIUYHICTh HapaxXyBaHHS KOMICIi 3a 3MiiCHEHHS MOHITOPHHTY 3aCTaB JKOJTHIM YHHOM He 00Mexye mnpaBo banky y Oyb-
KW Yac 3AiIICHIOBAaTH NIepeBipKy CTaHy 3acTaBU. KoMicis 3a MOHITOPHHT 3aCTaBH CIIavyeThes [IpHHIMTATOM POTSIroM 3-
X pobounx AaHiB baHKy 3 naTh HapaxyBaHHS.

9.3.1.4. [amni kowmicii, mo migmsaraTs cruaTi [IpuHnmmanoM, HapaxoByloThcs bankom 3a Tapudamu banky mo wipi
3MiCHEHHS BIIIOBIIHUX onepariii, moB’s3aHux 3 ['apanTieto, i crmadyrotbest [IpuHIINIaNoM B I€Hs HapaXyBaHHS.

9.3.1.5. PexBi3uTH paxyHKy banky muis ormaTi KOMicifHOT BUHAropoau 3a3Ha4al0ThCS B 3asBi.

9.3.1.6. Slkmio cTpoK cIuTaTH KOMIcCii pUIanae Ha BUXiTHHUN/CBITKOBUI/HE poOoumii 1eHb baHKy, TO TepMIiHOM CILIaTH
KOMICi1 € iepIvii 3a HUM poOouuii 1eHb baHky.

9.3.2. llopsanok onJatu 3a I'apanTiero i BinmkoayBanns [Ipunnunanom cniiayenux 3a 'apanriero cym:

[icns orpumanns Bumorn benediniapa 3a ["apanTiero (Ta iHIIMX TOKYMEHTIB, SKIIO BOHU CYIPOBOIKYIOTH Bumory 3a
I"apanriero), bank moimommsie npo ne [IpuHnMnana Ta Hamae Homy Komii BUMoOTHM Ta JDOKyMEHTIB, OTPUMAaHUX Bil
Beneoimiapa. ¥ Bumajky BianoBigHocTi Bumorn Ta cynpoBouKyounx ii JoKyMmMeHTiB ymoBam ['apanrtii, baHk 3milicHIOE
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omaty 3a ['apaHTiero 3a paXyHOK KOINTIB, IO PO3MillieHi B 3abe3nedyeHHs 3000B’s13aHp [IpuHiunana 3a JloroBopoMm Ha
Paxynky nokpurTs. bank yrmoBHOBa)KeHHI CaMOCTIifHO CITMCATH TPOIIOB] KOIITH 3 BKA3aHOTO PaxXyHKY Ta BUKOPHCTATH IS
3ailicHeHHs maTexy 3a ['apanTiero. Y BUMAAKy MOBHOI a00 4aCTKOBOI BIICYTHOCTI TaKUX I'POLIOBUX KOHITIB (TPOIIOBOIO
nokputTs), bank Hancunae [puHIunanosi BUMOTy Ipo nepepaxyBaHHs Ha KopucTh baHky komTiB i crutatu 3a ["apaHTiero
BIJITIOBIJTHO JTO CTPOKIB Ta PEKBI3WTIB, 3a3HAYCHUX y BUMO3i. baHK 3/ificHIOE orutaTy 3a ["apaHTi€lo 3a paxyHOK KOIITIB, SKi
Oynu nepepaxoBadi [IpuHIMIanoM Ha PaxyHOK MOKpHUTTA, a00 32 paXyHOK BJIACHUX KoIITi baHky.

9.3.3. ¥V pasi HactaHHs Oyabp-sKoi 3 mofii, 3a3Hauenux B 1. 9.4.3.6. mux [pasmi, bank camocTiiiHo BigkpuBae PaxyHox
MOKPHUTTS Ta IUIIXOM JIe0eTyBaHHS IMOTOYHUX paxyHKiB IlpuHnmmana, BigkpuTux y banky, 3apaxoBye Ha Takuii paxyHOK
rpomroBi komty IlpuHiunana y cymi ["apanTii. B moganemomMy baHk caMOCTIHHO BUKOPHUCTOBYE TPOIIOBE TOKPUTTS IS
3ailicHeHHs maTexy 3a ['apanTieto 1 omiatu Oyab-skux 3adoprosanocreif I[lpunnunana 3a JloroBopom.

CyMa HEBHKOPHUCTaHOTO TPOIIOBOTO MOKPUTTS IMOBEPTAETHCSA baHKOM Ha MOTOYHMIA paxyHOK [IpuHIMIIANA y BiNOBITHIT
BaJIFOTI IMiCJIsI 3aKiHYEHHS CTPOKY [ii ["apaHTii 1 moramieHHs Bcix 3aboproBanocteit [IpuHnnnana 3a Jlorosopom. [Ipu nbomy,
y pasi 3aKiHYeHHS CTPOKY Jii rapaHTii cyMa HEBHKOPHCTaHOT'O I'POIIOBOTO TOKPHUTTS MOBEPTAETHCS baHKOM Ha MOTOYHMI
paxyHok [IpuHnmnana Ha 15-wii KaneHnapHUA JIeHb TIiCIsA HACTAHHS ATy 3aKiHUEHHS [Tii TaKOi rapaHTii.

9.3.4. YmoBHM ne0eTyBaHHsI MOTOYHUX paxyHKiB [Ipuanunana:

9.3.4.1. Yxnanauusam Jloroopy [Ipunnunan nopyuae banky B mopsiaxy, nependadeHoMy HopMaTHBHUMU akTamu HBY Ta
JloroBopowm, 3fiiicHIoBaTH nebeTyBaHHS BCiX MOTOYHUX paxyHKiB Ilpunnunana, Bigkputux y IIAT«BAHK BOCTOK», M.
Huinpo, kox €JIPIIOY 26237202 (Hagaini — nebeTyBaHHS MOTOYHUX paxyHKiB [IpuHIMITaia) B Oyab-sAKiid BAIFOTI Ta paXyHKIB
TPOIIOBOTO MOKPUTTS UIsl BUKOHAHHS 3000B’s3aHb ab0 3abe3rneueHHs BUKOHAHHS Oy/b-sIKUX 3000B'3aHb (PO3MillleHHS
rpormroBoro nokpurts) [puHnumnana nepex bankom (1o iCHYIOTh Ha MOMEHT CIIMCaHHA a00 BUHUKHYTH B MailOyTHBOMY 3a
uM JloroBopom), cTpok abo TEpPMiH CIUIATH SKHX HACTaB, a caMme:

- cyMm, o OyayTh ciiadeHi 3a ["apaHTiero;

- CyM Ha norarieHss: Kpenury;

- CYM JUTsI PO3MIIIIEHHSI TPOIIOBOTO OKPUTTS 3a ["apaHTi€ro 1 iHINX Tu1aTexiB, nepeadadenux mir. 9.4.2.11. mux [Ipasu;

- cyM KoMiciii banky, HapaxoBaHUX BiANOBiTHO g0 yHKTY 9.3.1. mux [Ipasw;

- CyM IIPOLIEHTIB 3a KopucTyBaHHs KpennTom, HapaxoBaHux BianosigHo xo . 9.3.6.1. ta 9.3.6.2. uux [Ipasuu;

- CyM TIPOIICHTIB 3a HENpPaBOMipHE KOPHUCTYBaHHS KPEAUTHHUMH KOINTaMH, HapaxOBaHUX BiamoBiaHo mo mm. 9.3.7.1. —
9.3.7.3. ux [Ipasur.

- cyM, nependavenux mm. 9.4.2.2. uux Ilpasur,

- cyM mieHi 1 mrpadis BignosigHo Ao . 9.5.1., 9.5.2. nux [Ipasu;

- CyM ISl BIIIIKOMYBaHHS IOHECEHHX bBaHKOM BHTpaT Ha TMPOBENEHHS IEPEOLIiHKH 3aCTaBICHOTO y 3a0e3ledeHHs
3000B’s13aHb [IpuHiunana 3a JloroBopom MaiiHa BianoBiaHo mo . 9.4.2.15. nux [Ipasu.

JleGeTyBaHHS OTOYHMX paxyHKiB [IpuHItunana, iHimioBaHne baHkoM sk OTpuMyBaueM KOWITIiB 3a JloroBopom, Moxe
TIPOBOAMTHCS 3 AAaTH YKIagaHHs JloroBopy Ta 10 MOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb 3a ITUM J[0TOBOPOM.

VYxnaganasm [lorosopy Ilpuaimman namae 3rogy banky Bei mmaTikHi omepamii 3 Oyab-SKHX IMOTOYHHX PaxyHKIiB
[Ipunrnunana B banky, moB’s3aHi 3 BUKOHaHHAM [IpuHIMnanoM Oyap-sKHX TpOIIOBHX 3000B’s3aHb [IpuHimmana mepen
BbankoMm 3a M JIoroBopoMm, BUKOHYBAaTH CaMOCTIHHO (MUISIXOM CKJIaJJaHHS baHKOM BIJOBITHOI TUIATIXXKHOT IHCTPYKIIIT) Ta
0e3 HeoOXiTHOCTI OTpuMaHHs okpeMoi 3roau [IpuHnmnana (iHimiroBaHHsS [IpuHIMTaIOM OKpeMol MIaTiKHOT IHCTPYKITiT) Ha
KOKHY IJIATDKHY OTeparliro.

3roga Ilpunnunana, Hagana y JloroBopi, Ha BHKOHAHHS IDIATDKHUX OMNEpamiid, MO 3IHCHIOIOTHCS [UIST BHUKOHAHHS
[IpuHIHIIanoM rpomoBux 3000B's13aHb nepen barnkom 3a M JloroBopom, He MOke OyTH BiIKIIUKaHA.

MakcuManbHa cyMma IUIaTDKHEX onepanid IlpunnunamoMm banky He mosimommsiack Ta 3a nuMm JloroBopom He
00MEKYEThCSI.

9.3.4.2. [lebeTyBaHHs NMOTOYHUX paxyHKiB [IpmHrumana, nependadene miamynkroMm 9.3.4.1. mporo myHkTy IlpaBmi,
31iHCHIOEThCA baHKkoM Ipy HacTaHHI TEPMiHIB/CTPOKIB (TIpH IIbOMY SIKIIO J[OTOBip BCTAHOBIIOE CTPOKHU IJIATEXY y KiIbKa
IHIB, TO TIPaBo AeOETyBaHHS MOTOUYHUX paxyHKiB MOe OyTH BUKOpHcTaHe baHKoM ye B EpIINii AeHb CTPOKY) BUKOHAHHS
[puarumnanom 3000B'13aHe (TOOTO NP BHHUKHEHHI 000B’ 3Ky [IpuHIUIaNa 3MICHITH TUIATIX) B pO3Mipax, BU3HAYCHHX
BiJINIOB1JTHO 710 yMOB JloTOBODY.

9.3.4.3. bank Mmae mpaBo 3ilicHIOBaTH NeOETOBHI mepekas cyM, mependadeHux miamyHkroM 9.3.4.1. mporo myHKTY
[IpaBmn, 3a paxyHOK KOMITIB B IHINUX BajiOTaX (HAIIOHAJBHIA Ta IHO3EMHHX) B pO3Mipi, CKBIBAJICHTHOMY CyMi
3a00proBaHOCTI 32 KypCOM MDKOAHKIBCHKOTO BAJIFOTHOTO PUHKY YKpaiHW Ha JaTy CIUCAHHS, 3 BpaxyBaHHAM BHTpAT Ha
KYHIBJIIO-TTPOaK (KOHBEPTAIlil0) BAIIOTH Ta CIUIATH IJIATEXKIB, 000B’I3KOBUX MPH KYMHIBIi-MPOAaXKY (KOHBEpTAIlii) BATIOTH.

9.3.4.4. [lebeTyBaHHs MOTOYHHUX PaxyHKiB [IpHHIIMIANA A1 BiIIIKOXYBaHHS [TIOHECCHUX baHKOM BHTpAT Ha IPOBEICHHS
MIEpPEOiHKN 3aCTaBIEHOTro y 3a0e3rnedeHHs BUKOHAaHHS 3000B’s3aHb [lpuHiunana maitHa 3apilicHioeTsest BaHkowm, sKImo
[punmumnan nonax 15-Te KaneHIApHUX AHIB IPOCTPOYUB BUKOHAHHS 000B 3Ky, mependadenoro mm. 9.4.2.15. nux [Ipasu,
Ta 'y CyMi, IO JIOPIBHIOE CyMi OTIATH, 3/1iiiCHeHOT BaHKOM Ha KOPUCTh Cy0’ €KTa OI[IHOYHOT JisUIbHOCTI, 3 POBEICHHS OIlIHKH
MaliHa, 3aCTaBJIEeHOro y 3a0e3neyeHHst BAKOHAHHS 30008’ 13aHb [IpuHiinana 3a JloroBopom.

9.3.5. YmoBu nHananns Kpenury:

VY pasi HenepepaxyBaHHs [IpHHIMIATIOM I'POIIOBUX KOIITIB Ha KOPUCTh baHKy BiAMOBITHO JIO CTPOKIB Ta PEKBI3UTIB,
3a3HAa4YCHUX Yy BHMO3i Ui omatd 3a ['apantiero (abo y pasi HegoctatHocTi copmoBaHoro ITpHHIMIIATIOM TPOLIOBOTO
MOKPHUTTS, 200 Yy pa3i HEMOXKIIMBOCTI BUKOpUCTaHHS BaHKOM 3 OyIb-sIKUX IPUYHH CPOopMOBaHOTO [IpHHITUIIATIOM TPOIIIOBOTO
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noKpHUTTA), BaHk 3aificHIoE crutaTy cym 3a [apaHTi€ero 3a paxyHOK BJIACHHMX KOIITIB, BHACTIIOK Yoro y [IpuHIMnana BHHUKAE
3a00proBaHicTh repes; bankoM, sika BBakaeThcs KpeauToM (Hamami — «Kpeaut).

Kpenut 0011ikoBYy€eThCS 32 KPEAUTHUM PAXyHKOM y cyMi 3aboproBaHocTi IIpunnunana nepen bankoM 3a minarexamu 3a
I"apanrieto, mo He Oynu BiamkoaoBaHi [TpuxnunanoMm.

Jatoro HajnanHs Kpenuty BBaxaeThes qara BimodpakeHHs bankowm orepaiii 3 HaganHs KpenuTy Ha KpeTUTHOMY paxyHKY
(nebeTyBaHHS KPEAUTHOTO PaxyHKY). baHK Takox Mae IIpaBo Ha 3BOPOTHY BuUMory (perpec) no IIpunnumnana y pasi, Ko
BbankoM 3aiiicHeno omaty 3a I'apanTieto Bcynepeu ymoBaMm ["apaHTii.

Crpokom noramenns Kpenuty € 24:00 roauHa y eHb Horo HanaHHs. B pasi, ko TepMiH oBepHeHHs: KpenuTy Hacras,
npote Kpeaut 3ainumaerbest HermoraneHuM, 3a00proBaHicTh 3a KpeaquTom mepeHOCUThCS Ha paXyHKH 00JIIKY MPOCTPOYCHUX
KpeIuTIB He IMi3Hillle HacTymHoro pobouoro nHs banky. KpeanTHuit paxyHOK Ta paxyHOK NpPOCTPOYEHHX KPEIUTIB
noBiToMIIsItoThCsl bankom [IpuHIIMTIATY TOJATKOBO.

9.3.6. YMoBHM HapaxXyBaHHsI Ta CILUIATH NPOLEHTIB 3a kopucTtyBanHs Kpeaurom:

9.3.6.1. 3a xopucryBanusa Kpenurom [IprHunnan coradye banky nporienTy 3a aeHbs kopucTyBaHHsS KpeanTom B po3mipi,
BCTAaHOBJICHOMY B iHJIMBIilyalbHii yactuHi JloroBopy.

9.3.6.2. Ilopsaoox napaxysanus npouenmis: baHkoM HapaXxoOBYIOTHCS MPOIICHTH 3a KOpPHUCTyBaHHA KpeauTom B IeHb
HamaHHd Kpenuty y Bamori Kpeauty Ha 3anumok 3aboproBaHocTi 3a KpeauToM, 3a CTaBKOI, BCTAHOBJICHOIO B
IHAMBiAyanpHIH dacTuHi JloroBopy, Ipu LbOMY IPU PO3PAXYHKY 3aCTOCOBYETHCS (PAaKTHUHA KIIBKICTH JIHIB y Micsmi Ta
YMOBHA KIJIbKICTh THIB Y porii - 360.

3a pobounii neHs banky, B sikoMy 3/ilICHIOETbCS TOBHE NoTameHHst Kpeaurty, IpoLeHTH He HapaXxoBYIOThCS.

9.3.6.3. Ilopaoox cnaamu npoyenmis: [IpuHumman crulauye HapaxoBaHi bankoM npoueHTH 3a kopuctyBanHs Kpenurom
y BaroTi Kpenurty Ha HacTyImHUIA IeHB 32 JTHEM IX HapaxXyBaHHS.

Cmnara npoueHTiB 3a Kpemutom 3nilicHIOEThes [IpuHIMITaIOM Ha paxyHOK, mo Oynae moBigomiieHui [lpwHImmamy
nonatkoBo. [1inTBepHKEHHIM CIIJIaTH NMPOLEHTIB 3a KpeTuToM € BUITHCKaA 32 BKa3aHUM PaXyHKOM.

VY pasi Heciuiaty [IpuHIMITATIOM MPOILEHTIB 32 KOPHCTYBAHHS KPEIUTOM Y 3a3HAYEHHUH B IIbOMY MyHKTI [IpaBHiI CTpOK,
3a00proBaHICTh 32 TAKUMH HECIUTAYCHUMH IIPOLIEHTAMH BBaXKAETHCS IIPOCTPOUCHOIO.

Crutata npoueHTiB 3a kopucTyBaHHs KpeanTom 3aificHioeTbes 3 gorpumanHsM 11. 9.3.8. mux I[1pasm.

9.3.7. YMoBHM HapaxXyBaHHSI Ta CIUIATH NMPOLEHTIB 32 HENPaBOMipHe KOPUCTYBAHHA KPEeIUTHUMH KOIITAMH

9.3.7.1. CtopoHH TOMOBWIIHCS, 110 Y BUMAIKY HopyiieHHs [IpuHmnmnanom BctanoieHoro 1. 9.3.5. mux IlpaBui cTpoky
norameHHs: oTpuManoro Kpenurty, IlpuHnnnan Hagami crjiadye MPOLEHTH 3a HENpaBOMipHE KOPHUCTYBAaHHS I'POILIOBUMHU
KomtamMu (3riiHO cT. 625 L{uBiNBHOTO KOJEKCY YKpaiHW), BUXOAAYM 3 MPOICHTHOI CTaBKH Y PO3MIpi, MOTOIKEHOMY
CropoHaMu B iHAMBiAyalbHil dacTuHi JloroBopy.

IIponeHTH, SKi HAPAXOBYIOTHCS Ha MPOCTPOUYEHY 3a00proBaHicTh 3a KpeauToM micns HACTaHHS TEPMiHY IOBEPHEHHS
Kpenuty, € Miporo BinnoBigansHocTi [IpuHnnmnana.

[IponienTH 32 HempaBOMipHE KOPHUCTYBAHHS TPOMIOBUMHE KOIITaMHU HapaXOBYIOTHCS Ha IMPOCTPOUCHY 3a00proBaHICTh 3a
KpenuTom 3 matu mpocTpodeHHs IO Jary, sSKa Mepenye AaTi MOBHOTO IOTAIIeHHS TaKoi MPOCTPOUEHOI 3a00proBaHOCTI y
HOPSIIKY Ta CTPOKH, SIKi mepea0dadeHi Ui HapaxyBaHHS IPOLEHTIB 32 KOPUCTYBAHHS KPEIUTHUMHU KOIITaMH.

9.3.7.2. Ilopsaook napaxysanns npoyenmis: bank HapaxoBye MPOICHTH 332 HEMPABOMIPHE KOPUCTYBAaHHS KPEAUTHUMHU
KOIITaMu y BamoTi Kpeauty, 3a KoxeH JeHb MpocTpodeHHss KpeanTy, Ha MIOIeHHNH 3aIUIIOK IPOCTPOUSHOT 3a00proBaHOCTI
3a Kpenutom, 3a cTaBKOIO, BU3HAYCHOIO B IHAMBIAyalbHiHM yacTuHi [loroBopy, Npu EOMY IPH PO3PaxyHKy 3aCTOCOBYETHCS
(hakTHYHA KIJTbKICTh JTHIB y MICSIIl Ta yMOBHA KUTBKICTh JHIB Y poili - 360.

9.3.7.3. Ilepioo, 3a akuii Hapaxoeyiomscs NPOUEeHMU 34 HENPAGOMIDHE KOPUCHIYEAHHS KPEOUMHUMU KOUWIMAMU'
IIponeHTH 32 HenpaBOMipHE KOPUCTYBAHHS I'POIIOBIMH KOIITaMH HAPAXOBYIOTHCSI BaHKOM Ha pOCTpoUeHy 3a00proBaHiCTh
3a Kpeaurom 3 gaté mpoCTpodeHHs Mo AaTy, sIKa Mepeaye AaTi IOBHOTO MOTAIICHHS TaKOl MPOCTPOUYCHOT 3a00proBaHOCTI HE
piame HiX OAWH pa3 Ha KaJleHIapHHH MicsIb NPOTATOM BCHOTO CTPOKY JloroBopy (70 moBHOTO BHKOHaHHS CTOpOoHaMH
3000B’s13aHb), TpoTe baHk Ha BnacHUi po3cy1 MOKE 3/11HCHIOBATH HapaXyBaHHs MIPOIICHTIB 3a HEMPaBOMipHEe KOPHUCTYBAaHHS
TPOLIOBUMH KOIITAMH JIEKiNbKa pa3iB Ha KaleHAAPHUI MiCsIIb.

[IpouenTH 3a nepmii MicsAIb HEMPABOMIPHOTO KOPHUCTYBAHHS I'POIIOBUMH KOIITaMH 3riTHO JloroBopy HapaxoBYIOThCS 3
JaTy IPOCTPOYEHHS HajaHOTO KpeauTty o ocTaHHIN KaJeHIapHUH 1eHb MICsILis, B SIKOMY 311HCHIOETHCS HApaxXyBaHHS TaKHUX
MPOIIEHTIB, BKIIOYHO.

[IpouenTH 3a HacTYIHI MicsIli HEPaBOMIPHOTO KOPHCTYBAaHHS I'POIIOBHMH KOIITAaMH 3TiTHO JJoroBopy HapaxoBYIOTHCS
3a Tepio] 3 MepIIoro Mo OCTAHHIN KaJleHIapHHI JEeHb MICSIIA, B IKOMY 3 CHIOETHCS HApaXyBaHHS MPOIIEHTIB, BKIIOYHO.

ITpouienTH 3a ocTaHHIN Mics1b i JloroBopy HapaxOBYIOTHCS 3 TIEPIIOTO YHCIIA IIBOTO MIiCSIIS MO JISHb, IO MePeIye AaTi
HapaxyBaHH MIPOIICHTIB, BKIFOYHO.

3a pobounii nens banky, B skoMy 311ifiCHIOEThCS TTOBHE MOTamIeHHsT KpeauTy, NpoLeHTH 3a HelpaBoOMipHe KOPHCTYBAHHS
TPOLIOBUMH KOIITAMHU HE HAPAXOBYIOTHCSL.

9.3.7.4. Ilopaook cnaamu npoyenmie: HapaxoBaHi baHKOM TPOIIEHTH 3a HENPaBOMIpHE KOPHUCTYBAaHHS TPOIIOBUMH
KOIITAMH IMiUIAratoTh ciutati [IpuHImmanom HeraitHo.

CriaTa mpoIeHTIB 32 HENPaBOMipHE KOPUCTYBAHHS IPOIIOBUMH KOIITAMH 3IIMCHIOETHCS HA paXyHOK, BKa3zaHuii baHkom
y MOBIJIOMJICHHI.

Crutata IpoIEHTIB 32 HEMPaBOMipHE KOPUCTYBAHHS TPOIIOBIMH KOIITAMH 3iHCHIOEThCS 3 JoTpuMaHHsaM 1. 9.3.8. mux
[TpaBu. IIporenTty 3a HeTIpaBoOMipHE KOPUCTYBAHHS KPEIUTHUMHE KOIITAMH € IIPOCTPOYCHUMH 3 MOMEHTY HapaxyBaHHSL.
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HapaxyBaHHS IPOIIEHTIB 32 HEPaBOMipHE KOPUCTYBAHHS IPOIIOBUMH KOIITaMH NPUIHHAETHCS, SIKIIO baHKOM npuitHATO
PIIICHHS PO CIIHCAaHHS 3a00PTOBAHOCTI 32 paXyHOK OIIIHOYHOTO PE3E€PBY BIAMOBIIHO 0 BUMOT HOPMAaTHBHO-TIPABOBHX aKTIiB
HawmionansHoro 6anky Yxpainu ta/abo MC®3.

9.3.8. CTOpOoHM BCTaHOBIIOIOTH HACTYITHHI TOPSIOK CIUIaTh 3aboproBanocti 3a JloroBopom:

- IPOCTpOUEHa 3a00PTrOBaHICTh 32 MPOIIEHTaMH 3a KOpHCTyBaHHA Kpenurom;

- 3200proBaHicTh 32 HApaXxOBaHUMH MPOLIEHTAMH 33 HENPaBOMipHE KOPUCTYBAHHS KPEIUTHIUMH KOIITAMH;

- IPOCTpOYEHA 3a00pProBaHICTh 33 HAPAXOBAaHUMH KOMICIIMU;

- CTpOKOBa 3200pPTOBAHICTH 332 HAPAXOBAHMMH MPOICHTAMH 32 KOpHUCTyBaHH Kpeaurom;

- CTPOKOBA 3a00PTOBaHICTh 32 HAPAXOBAHUMHU KOMICISIMH;

- IpoCTpoUeHa 3a0opropanicTs 3a Kpenutowm;

- CTPOKOBa 3a00proBaHicTh 3a Kpenurom;

- HEYCTOMKa.

Hanexnicts 3a60proBanocTi [IprHImIIama 10 cCTpoKoBoi Ta HPOCTPOUYEHOT BUSHAYAETHCS baHKOM caMOCTiifHO Ha MiICTaBi
JloroBopy Ta YMHHOTO 3aKOHO/IABCTBA.

Bank mae npaBo 3MiHIOBaTH MOPSIIOK MOTAIIEHHS 3a00proBaHoCTi 3a JIoroBOpOM 1 CIIpSMOBYBATH KOIITH, OTPUMaHi BiJ
[Ipunnunana (ifforo nopydyuTenis/rapaHTiB/3aCTaBOAABLIB/TPETiX 0ci0) abo Bim peamnizallii mpexMmera 3acTaBH/IMOTEKH/
JIOBipYOI BJIIACHOCTI Ha BUKOHAHHs 3000B’s13aHb [IpuHummana 3a JloroBopom 0e3 ZOTpUMaHHS BU3HAYEHOTO LIUM ITyHKTOM
MIOPSIZIKY.

9.4. IIPABA 1 OBOB’SA3KHU CTOPIH

9.4.1. bank 3060B’A3y€THCS:

9.4.1.1. 3nificHIOBaTH TUIaTEX1 MPOTH BUMOT Ta/abo OKyMeHTIB, Hajganux beHedimiapoM, y BUMaaKy ix BiANOBiAHOCTI
yMmoBaM ["apaHTii 3a paxyHOK BJIACHHX KOMITIB a00 32 paxXyHOK KOIITIB, HanaHux [IpHHIHAIIANOM JUIS cIuiaTh 3a [apaHTi€ero.

9.4.1.2. TouHo i y TepMiH BUKOHYBaTH iHCTpyKIii [IpuHItMnana, mos's3ani 3 ['apanTi€ro. SIKIo Taki iHCTPYKIIii HE MOXKYTh
OyTH BUKOHaHi, baHk HeraitHO moBigoMIIsie Tipo 1e [IpuHnunana.

9.4.1.3. 30epiratn OaHKIBCHKY TA€EMHHITIO, SKa CTajla BiloMa oMy B mpoleci oOciayroByBanHs IlpuHiunana Tta
PO3KpHBATH 11 TIJIbKK Y BUTIAIKaX, BCTAHOBIICHUX 3aKOHOAABCTBOM Y KpaiHu Ta J[oroBopoMm.

9.4.2. ITpunuunaj 30008’ A3y€ThCA:

9.4.2.1. V TepMmiH Ta 3a peKBi3UTaMH, BKa3aHUMH B ITUCEMOBIii BIMO3i baHky, mepepaxyBaru Ha KOpuCTh baHKy KomITH Ha
BiJIIKOIyBaHHS CyM, cIutaueHux bankow 3a ['apanTtieto (moracutu Kpenut), abo 3MiHCHUTH Ha KOPUCTh baHKy MONEepeHIo
omyarty cyM, 1o OymayTh crutadeHi bankom 3a I'apanTi€ro y 3B’A3Ky 3 THM, IO BHUMora i/abo nmokymeHTtn benedimiapa 3a
T"apanTietro otpumani bankowm.

9.4.2.2. V cTpokxu Ta 3a peKBi3UTaMH, BKa3aHUMH B BUMO3i baHKy:

- omnarutd baHKy mpoleHTH 3a KopucTyBaHHS KpeauTom, NpOLEHTH 3a HENpaBOMipHE KOPUCTYBAHHS KpPEIUTHHMH
KOIIITaMH , BC1 KOMICii, BUTpaTH 1 30UTKH, MMOB'sI3aH1 3 HalaHHAM [ apaHTii;

- omlaTuTH baHKy BCi KOMIcCIi 1 BUTpATH iHIIKMX OaHKIB y BUNAJKY, SKIIO Iie TepeadadeHo ymoBaMu ['apaHrii, abo 11
KoMicii He OyyTh BUacHO ciuiadeHi benediriapom;

- KOMIICHCYBaTH baHKy yci BUTpaTH 10 BCIX CYIOBUX CIIpaBax, 0 BUHHKIIN B 3B'A3KY 3 HaJJaHHIM [ apaHTii, a0o moB's3aHi
3 ofep kaHHSIM cyM, o [Ipuanmman Mae crimatuti banky, abo 3 peanizamiero mpaB baHky, a Takox 3a OyIb-SIKHMHU CYIOBUMH
CIIpaBaMH, IO TIOB'A3aHi 3 0OMEXEHHSIM MOKIMBOCTI 3/1iicHeHHsSI baHKoM maTexy Oyab-sikoi cymu 3a ["apaHTiero.

9.4.2.3. Crnatutn banky neni i mrtpadu BianosigHo 1o mm. 9.5.1., 9.5.2. nux IIpaBui 3a nuceMoBoi0 BIMOroo banky
IPOTATOM CTPOKY Ta HA PaXyHKH, 3a3Ha4YCHI y Takid BuMo3i. [linTBeppkeHHIM crutaTi mrpadiB i MeHi € BUMHCKH 33 IUMH
paxyHKaMH.

9.4.2.4. IndopmyBarn baHk mpo: 3MiHM YCTaHOBYMX IOKYMEHTIB, B TOMY YHCJi CTOCOBHO 3MiHM CKJaxy abo YacTOK
VYaCHUKIB, aKIiOHEPiB a00 3aCHOBHUKIB, 3MIHY MiCIIE3HAXOIDKCHHS, BIIKPHUTTS PaXyHKIB B IHINUX OaHKaX, a TaKOX IpO
CTBOPEHHSI TOCHOAAPCHKHUX CTPYKTYp 3a ydacTio Kamitanxy llpumHnnnanma, mpo mOYaToOK AOCYIOBOTO pO3CIiAyBaHHS Y
KpUMiHAJIFHOMY TIPOBaJKEHHI, BHECEHHS BiIOMOCTEH PO KpUMiHAIBHE MPABOMIOPYIIECHHS 0 €ANHOTO PeecTpy JOCYTOBUX
pO3CIiayBaHb Ta MOBIAOMIICHHS TIPO MiI03py KepiBHHKaM abo yyacHuKam [lpuHIumana, abo MUBITEHUX/ TOCTIOTAPCHKIX/
aJIMIHICTPaTUBHHX CHOPIB 32 y4yacTio [IpuHIumaNna, mpoTsaroM TppoX poOOYHX JHIB 3 TaTH HACTAHHS OYAb-sKOi 3 3a3HAYCHUX
TIOJTIH.

9.4.2.5. HlomicsgHO TpoTsTOM CTPOKY Aii JloroBopy 3a0e3neuunTn:

- IpoBeieHHA OyIb-sIKNX po3paxyHKiB 3 beHediriapom 3a OCHOBHUM JOTOBOPOM BHKIIIOYHO depe3 baHk;

- HAAXOKCHHA Ha MNOTOYHI paxyHku IlpumHnmmana, mo Bigkputi B baHky cym po3paxyHKiB 3a omeparisMud 3
KOHTpareHTaM{ B HaIliOHAIBbHIN Ta 1IHO3EMHIM BAJIOTI y po3Mipi, YacTKa SKUX BiJf CyM yCiX HAIXOKEHb HA BCi MOTOYHI
paxynku [Tpuaimnana (y TOMy YUCIi BiJKPUTI y IHIIHX OaHKAaX) € HE MCHIIOK HIK TN aKTHBHUX Omepamiid (OTpUMaHUX
KpEIUTIB, TIO3UK, TapaHTid, aKkpeauTHBiB, QakTopuHry, tomo) [IpuHimnana 3 baHkoM y 3arambHOMY 0O0CS31 aKTUBHHUX
onepaniii Ilpuanunana. I[Ipu mpoMy A0 HaIXOMKEHb HE BPAaXOBYIOTHCS HAAXOMKCHHS KPEIUTHHUX KOINTIB, BHECKH JI0
CTaTyTHOTO (POHIY, CyMH TIOBEpHEHHX AEHO3UTIB, CyMH (D iHAHCOBOT IOTIOMOTH.
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- MpOBeJeHHsI po3paxyHKiB 3 benedimiapom 3a moroBopom, mo Oyne yknaaeHuil [IpuHIMNAIOM 3a pe3ynbTaTamMu
myOJIiYHOT 3aKyIiBII, 3a SIKOK B 3a0e3nedueHHs TeHnepHol npomno3utii [Ipuanunana bankom Oyna HagaHa ["apanris, yepes
ITAT «bAHK BOCTOK» B 06cs131 He meHmie 100% Bij 3aranbHOTO 00’ €My TaKHX PO3PAXyHKIB.

9.4.2.6. IIpotsirom ctpoky nii JloroBopy ©0e3 MOmepeaHbBOr0 MOroHKeHHS 3 BaHkoM He OTPHMYyBAaTH KPEOUTH 1 HE
3MIMCHIOBATH KPEJWTHI OIepallii B iHINX OaHKaX.

9.4.2.7. Ilpotsarom ctpoky xii JloroBopy, He mi3HimIe 3-X poOOYMX AHIB MiCHs AaTH 3iHCHeHHs, iHGopMyBaTH baHk mpo
3MiHy yMOB OCHOBHOIO JTOTOBOPY, 3000B’s3aHHS 32 SKUM 3a0e3IeUyloThCs ['apaHTiero, 3 HaAaHHIM KOIIM BiIMOBIIHUX
JIOKYMEHTIB (JOJJaTKOBHX YTOJ, AOAATKIB, TOIIO).

9.4.2.8. B nepion naii JloroBopy 6e3 3roau banka He 31iHCHIOBATH Oyab-Ky peopraHi3allito ado JiKBiIaIlii0 OPHUINIHOT
oco0u.

9.4.2.9. IIpoindopmyBatu bank rmpo Oy1b-sIKi BUITAKW HACTAHHS IO, 0 BKa3aHi B 1. 9.4.3.6. uux I1paBun, mpotsrom
TPHOX JHIB 3 TaTH IX BUHUKHCHHS.

9.4.2.10. Y pasi HactaHHs Oyzab-sKoi 3 mofii, o0ymosieHoi B rm. 9.4.3.5. nux [IpaBun, Hamati 1ogaTKOBe 3a0e3MeueHHs
BHKOHaHHS 3000B's13aHb 32 JJorOBOPOM y CTPOKH, BKa3aHi B BUMO31 baHKy Mpo HaaHHS TOJaTKOBOTO 3a0e3eUeHHS.

9.4.2.11. V pasi HacTaHHA OyAb-gKOi 3 TIOJi, 00ymMoBiieHoi B 1. 9.4.3.6. nux [IpaBui1, JOCTPOKOBO BUKOHATH OY/Ih-SIKE
3000B’s13aHHS, 110 iICHYBaTHME Ha TOH MOMEHT 3a JloroBopoM ab0 BUHHKHE Y MaOyTHROMY (B TOMY 4HCIIi: iepeaatu banky
IpeaMeT 3acTaBy (iIOTEKH), PO3MICTUTH I'pOIIOBE MOKPUTTA 3a ['apaHTi€ro Ta 3iMCHUTH MONEpPEeNHIO OIUIAaTy IPOLEHTIB,
KOMIcCiii, MalfOyTHIX BUTpAT TOIIO) Y CTPOKHU Ta 33 PEKBI3UTaMH, BKa3aHUMH B BUMO3i baHKky. ¥ pa3i, K0 B iHAMBITyaabHIH
gactuHi Jlorosopy mnepenbaueHo 3abesneueHHs 3000B’s3aHb [Ipunrumnana mepen bankom 3a JloroBopoM IrpomIoBUMHU
KOIITaMH (TTOKPHUTTAM), IEPEePaxyBaTh TaKe OKPUTTS 1O HagaHHs [ apaHTii.

9.4.2.12. HamaBatn bBaHKy AOKYMEHTH, IO CBigYaTh MPO BUKOHAaHHSA [IpuHIMIANoM 3000B’s3aHb 32 OCHOBHUM
JIOTOBOPOM TIPOTATOM 3-X POOOYHX JIHIB 3 JaTH BIAIOBITHOI TMCHBMOBOI BUMOTH BaHKy.

9.4.2.13. HapaBaru banky:

- ¢inaHCOBY 3BITHICTB ((hopmu iHaHCcOBOT 3BiTHOCTI NeNe 1,2,3) B HACTYIIHI CTPOKH: 3a 1-i KBapTaJl pOKYy — HE IMi3HiIIe
10 TpaBHsI 3BITHOT'O POKY, 3a 2-i KBapTasl — He Ti3Himre 10 cepmHs 3BITHOTO POKY, 3-i kBapTan — He mizHime 10 jucromana
3BITHOTO POKY, piuHy — He mi3Hime 10 6epe3Hs HACTYIHOTO 3a 3BITHUM POKY;

- MIOKBAPTAILHO (200 YacTile y BIAMOBIAHOCTI A0 MAChMOBHX 3alUTiB baHKy): MOBIAKU PO PyX TPOIIOBHUX KOIITIB ITO
MMOTOYHUX PaxyHKax, BIAKPUTHUX B 1HIINX OaHKaX, Ta JOBIIKH PO OTPUMaHi B iHIMUX OaHKaX KPEIUTH, FrapaHTii, aBai, iHII
aKTWBHI omepallii (Taki MOBiIKH MOBWHHI OyTH BHIaHi Oe3mocepenHbo OAHKIBCBKUMH YCTaHOBaMH), JOBIIKH MPO CTaH
Je6ITOPCHKOT Ta KPeAUTOPCHKOi 3a00proBaHOCTI; MOMICAYHO (110 10-ro yucna Micsis, HACTYIMHOTO 3a 3BITHUM) HaJlaBaTH B
bank: kaptku 31 paxyHky y BUrismi (aiiny Ta y BEHDISI JOBIAKK abo iHImy iH(popMalito abo 3BiTH, SKi JO3BOJSIOTH
BIZIOKPEMUTH HAJXO/DKEHHSI B/l peastizaliii ToBapiB Ta MOCIYT B po3pi3i OaHKIB (aHAMi3 paxyHKY, XKypHaJI-OpJep Ta BiIOMICTb
To110); AoBinku ITpuHIMITIAaNa Ipo pyX TPOIIOBUX KOIITIB IO MOTOYHHUX PAaXyHKAaxX, BIIKPUTUX B iHIIMX OaHKaX, 3 OKPEMHUM
BHUJUICHHSAM CyM KPEIWUTHHX KOIITiB, BHECKIB JI0 CTaTyTHOro (hoHXIy, (piHAHCOBOI JOMOMOTH, NOBEPHEHH IUIATEXKIB Ta
JICTIO3HTIB; 00OPOTHO-CANBJIOBY BIIOMICTh 36 paxyHKy y BUIJISIII ¢aiily Ta y BUTJISAI JOBiIKH, [IpuHIMITANA; a TaKOX
HA/IaBaTH HIII JOJATKOBO 3aluTaHi baHKOM JaHi IepBUHHOTO OOJiKY Ta iHII JOKYMEHTH ISl OLIHKU (JIHAHCOBOTO CTaHY
IIpununana.

®dinaHcoBa 3BITHICTH Ta IHII JOKYMEHTH, SIKi MOJAr0Thcs [IpUHIMIIANOM Ha BHUKOHAHHS IOTO MiamyHKTy [IpaBwi,
MOBUHHI OyTH 3aCBiJJYeHi MiIMUCaMU KepiBHHUKA, TOJIOBHOTO OyxranTepa (3a HasBHOCTI TaKO1 MOCa1) Ta BiIOUTKOM I€YaTKH
ITpunnmnana (3a HasTBHOCTI).

®diHaHCcoOBa 3BITHICTh, JJOBIJIKH, 1HII JOKYMEHTH, IO NepeadadeHi UM MmiamyHKToM [IpaBui, MOXYTh HaJaBaTHCh SK Y
nanepoBiit popmMi, Tak i B eNEKTPOHHOMY BUTJISIII IIISIXOM HaJCcHIaHHS yepe3 CucTeMy MUCTaHLIHOTO 00CITyrOBYBaHHS 32
JIOTIOMOT'OI0 TIPOTPaMHO-TEXHIYHOTO KoMIuTekcy banky 3 HaknanaHHsaM Y aockonaneHoro EIT Kiienra

9.4.2.14. 3abe3neunTH MPOBEACHHS TEPEOIIHKM 3aCTaBJICHOIO MaliHA HE Pialie HiX OJWH pa3 Ha KOXKHI JBaHAIIATh
MICSIIIB Bi/I JaTH TIONIEPEHBOT OI[IHKH/TIEPEOIIIHKY II0JI0 HEPYXOMOT0 MaifHa/00IaJHaHHS/TPaHCTIOPTHUX 3ac00iB, HE piamie
HIK OJIMH pa3 Ha MiCsIb Bl JaTH MOMEPEIHLOI OIIHKW/TIEPEOIiHKY 1010 TOBapiB B 000poTi. [lepeolliHka 3acTaBiIeHOTO
MaifHa BBa)KA€ThCsl BUKOHAHOIO, KO baHKy HaJaHO 3BIT PO PHHKOBY BapTiCTh MaifHa, BUKOHAHUIA IMOTo/KeHHM bankoM
Cy0’€KTOM OIIIHOYHOI MisITbHOCTI abo criBpoOiTHUKOM baHky, sikuii Mae kBamidikaliiiHe CBIiOLITBO OIIHIOBaya, CKIAJCHO
BiJINIOBITHUI TOKYMEHT PO OLIHKY/TIEPEOIIIHKY.

9.4.2.15. KomnencyBatu baHky BUTpaTH Ha IPOBEICHHS IEPEOIIHKH 3aCTaBICHOTO MaifHa, SKIIO0 baHk moHic Taki BUTpaTh
4yepe3 HeBUKOHaHHA [[puHIMIanoM 060B’ 13Ky, BcTaHOBIEHOTO y mil. 9.4.2.14. nux [Ipasu.

9.4.3. bank mae npaBo:

9.4.3.1. o nananns apanTii Ha BIacHUH po3cyn y Oyab-skuii yac BimmoBuTH [IpuHnumnany y HaganHi ["apanTii, HaBiTh
akio bank mignucas 3asBy, 6e3 Oy/1b-sAK01 OJANBIIOT BiIIOBIJATBHOCTI 31 CBOET cTOpOHH. 1€ momoskeHHS TaKOXK CTOCYEThCS
Oyab-KHX 3MiH 10 yMOB ["apaHTii.

9.4.3.2. V Bumaaky HactaHHsi OyIb-iKoi 3 momili abo oOctaBuH, mo 3a3HadyeHi B nm. 9.4.3.6. nux [lpaBui, sKkmo
3abe3nevyeHHsM 3a JloroBopoMm € 3acraBa (imoteka), Bumaraty Bin [IpuHmmnana mo6poBiIbHOI Mepeaadi npeaMera 3acTaBu
(inoTeku) B MOPSAIKY, BCTAHOBJICHOMY BiAMOBIAHUM JOTOBOPOM 3aCTaBH (IMOTEKH).
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9.433. V Bumaaky mnpojmaxy abo iHIIOI peamizamii OyJb-SKOTO 3aCTaBJICHOT0 MaifHa, Ha BIACHHUH pPO3CY]
BUKOPHCTOBYBATH OTPHMaHI KOIITH SK JUIS OIUIATH BUTPAT, 3B’SA3aHUX 3 3BEPHEHHSAM CTSATHEHHS Ha NPEIMET 3aCTaBH
(imoTekw), Tak i 1t OTPUMAHHS OyAb-sIKUX cyM, 1o [Ipunimmnan Mae cratut banky 3a JloroBopom.

9.4.3.4. IlepeBipsTH TOCTOBIPHICTH iHPOpPMaLii 1 po3paxyHKiB, o HajaroTecs [IpuHIMnanom i otpuManss ["apanTii i
MpOTATOM i Jii, cTaH 3aCTaBIEHOTO MaifHa, Ha MIiJCTaBi JAHWX AHAIITHYHOTO Ta OYXTajaTepchbKoro OONIKYy aHali3yBaTH
(biHaHCOBHMI CTaH 1 INIATOCIPOMOXKHICTb [IpuHIMIana.

9.4.3.5. Bumararu maganus [[puHIMnanoM 101aTkoBOTo 3a0e3neueHHs BUKOHAHHS 3000B'13aHb 3a IuM JloroBopoM y pasi
HACTaHHS Oy/Ib-KOT 3 HACTYITHUX ITOJIIN:

- moripiieHHs (iHaHcoBOro crany IlpuHIMNana (HasBHICTh 30MTKIB Ta/a00 30LIBIICHHS iX pO3MIpYy, BUSBICHHS O3HAK
BHCOKOT'O KPEAUTHOTO PH3MKY Ta BU3HAHHS Ne(ONITY BiIIOBIIHO O HOPMATHBHO-NIPABOBUX akTuBI HamioHaapHOTO OaHKY
Ykpainu Ta MibKHApOIHUX CTaHIAPTIB (JiHAHCOBOT 3BITHOCTI TOIIIO);

- 3HIDKECHHS BapTOCTI MpeIMETy 3a0e3IeveHHs] BAKOHAHHS 3000B's13aHb 3a JloroBopom;

- IPUITUHEHHS a00 BU3HAHH HelilicHuM OCHOBHOTO JIOTOBOPY, B TOMY YHCIIi YaCTKOBO.

9.4.3.6. Bumaratu Bix [IpuHImImana 10CTpOKOBOTO BUKOHAHHS OY/Ib-KHX 3000B’3aHb, 110 iCHyBaTUMYTh Ha TOH MOMEHT
3a JloroBopoMm ab0 BUHUKHYTh Y MAHOyTHROMY (B TOMY YHCIIi BAMAraTH PO3MIIIICHHS TPOIIIOBOTO IMMOKPHTTS 3a ["apaHTiero Ta
HONEpPeHbOI OIIaTH IPOLEHTIB, KOMicCili, MailOyTHIX BUTpaT TOILIO), NUIAXOM HampaBieHHA IIpuHIMIANOBI MUCHMOBOI
BHMOTH, a B pa3i HCBUKOHAHHS BUMOT baHKy 3BepHYTH CTATHCHHS Ha IPEIMET 3acTaBy/ 3a0e3medeHHs Ta/abo 3BEpHYTHCS JI0
cyny y OyIb-sIKOMY 3 HACTYITHUX BHITAJIKIB:

- HECBOE€YACHE BUKOHAHHS OyIb-SIKOT'O TPOIOBOI0 3000B's13aHHs [IprHImMmnazoM 3a [loroBopom;

- oripuieHHs (inaHcoBoro crany [Ipuniunana;

- 3MEHIICHHA 32 OyAb-KHH Micsipb Iii JJoroBopy rpomoBux HaJaXOIKeHb Ha MOTOYHI paxyHku [Ipunrmmana B [TAT
«BAHK BOCTOKY, 6inpmre Hixk Ha 30% BiICOTKIB y IOPIiBHSHHI 3 MOTEPEIHIM MicsmeM (s Ce30HHHUX HiIIPUEMCTB — y
MOPIBHSHHI 3 aHAJIOTTYHUM MEePi0JOM MHUHYJIOTO POKY);

- BUSBIICHHS O3HAK BHCOKOTO KPEIUTHOTO PU3WKYy Ta BU3HaHHS aedonty [lpuHrumana BiINOBIZHO IO HOPMAaTHBHHX
JnokyMeHTiB HamionansHoOTro 6aHKy YKpainy;

- orpuManHs bankoM Bumoru benegiriapa 3a I'apanTiero;

- 30iJbIIEHHS CTYNEHS pPH3WKY 3a HaJaHOW [apaHTi€ro, BUKIMKaHe HEBUKOHAHHSAM 3000B’sa3aHb [lpuwHIumnana,
BUKIaaeHuX B . 9.4.2.8, 9.4.2.12.- 9.4.2.13. uux [Ipasw,

- HeHajaHHs [IpUHIMIIANOM y CTPOKH, BKa3aHi B BUMO3i baHky, nmomatkoBoro 3abesnedenHs 3rigno nm. 9.4.2.10. mux
[IpaBun mIIsIXOM YKJIAJeHHS BiIMNOBITHOTO JOTOBOPY 3acTaBM (iMOTEKH, MOPYKH TOLIO), ab0 SKIIO 3alpOoNOHOBAaHE
3a0e3MeUeHHS HE BIAITOBYE baHK;

- HeHaaHH: [IpuHIMIanoM abo MaifHOBUM mopy4uTeneM 3ade3nedeHHs 3a JJoroBopom y ctpoku, noropkeri CtopoHaMu
B IHAMBigyaJlbHiM uyacTuHi JloroBopy (3aCTOCOBYEThCS Yy BUIAAKy NMOrojkeHHsS CTOpOHaMHU B iHAMBIAyaldbHIH 4YacTHHI
HaJaHHS MalOyTHLOTO 3a0e3nedeHHs 3a JloroBopom);

- mopyeHHs [Ipunimmanom ymos mi. 9.4.2.4.- 9.4.2.7., 9.4.2.11. uux [Ipasw,

- HeocarHeHHs: CTOpOHaMU 3To/IM TIPO BHECEHHS 3MiH 110 JloroBopy BianoiaHo jo 1. 9.6.3. mux Ilpasur;

- MPUMYCOBOI peopranizarii [IpuHIMnana;

- BTpaT# a00 iCTOTHOTO 3HW)KECHHS BapTOCTI NpeMeTy 3a0e3MeYeHHsT BUKOHAHHS 30008’ s13aHb 3a JloroBopoMm;

- HasIBHOCTI CY/IOBOTO CIIOPY, SIKUI CTOCYETBCS IIpeaMeTa 3abe3neueHHs 3a JJoroBopom;

- HEBHKOHAHHS 3aCTaBOJIaBIEM (1TOTEKOJABIIEM) YMOB JIOTOBOPY 3acTaBH (IMOTEKH), IO OYB YKIIAJCHUN B 3a0e3NCUeHHS
3000B’s13aHb [IpuHIMnana 3a JloroBopom;

- TIOPYUICHHSI OYyJb-IKMM CYZOM CIpaBU Mpo OaHkpyTcTBO IlpuHiunana, abo mpo BU3HAHHSA HEAIMCHUMH YCTaHOBYMX
noxkymenTiB [Ipunimnana, abo ckacyBaHHs Jep>kaBHOI peectpartii [Ipuniumnana;

- HasIBHICTH CY/IOBHX PIIICHB IPO CTATHEHHS KOIITIB 3 IIOTOYHOTO paxyHKy [IpuHINIana, HasBHICTE apellTy Ha TIOTOYHIX
paxyHkax, mo Hanexarts [IpuHnunamry, abo IHIIMX OOCTaBHH, MO SBHO CBi4aTh MPO HEMOXXJIMBICTH BHUKOHAHHS
ITpunHnmnanom ioro 30008’ 13aHb 32 OCHOBHUM JIOTOBOPOM a00 3a JIoroBopoM, B TOMY YHCIIi HASBHICTh CY/IOBUX PillICHb TIPO
3BEpHEHHS CTATHCHHS Ha OyIb-AKy BIacHiCTh [IpuHImmana abo mo3acynoBe 3BepHEHHS TaKOTO CTATHEHHS;

- HacTaHHS OJHI€l 3 BHUINCHABEACHUX MOAIA MOJ0 Oyb-saKkoi (iznuHOoi a00 FOPUANYHOI 0COOH, Takoi 10 Oylia KOHTP-
rapaHToM a0o TOpy4uTesIeM, a00 MAHOBUM MOPYYHTENIEM 3a OYy/Ib-sIKUMH 3000B’s13aHHsIMH [IpyUHIMITAIA TI0 BiTHOIIEHHIO
1o banky;

- HasgBHICTH CymoBoro crmopy Mix [lpuamumamom ta benedimiapom 3a OCHOBHUM JOTOBOPOM: BH3HAHHS
HeliHCHUM/HeyKIIageHuM/po3ipBanHss OCHOBHOTO JOTOBOpYy a0o0 cTATHEHHS 3a0oproBaHocTi 3 [lpuHimmana/ cmopy mpo
BUKOHAHHs 3000B’s13aHb 32 OCHOBHHM JTOTOBOPOM;

- [IpuHIMIATA BKIFOYEHO [0 IEPENTIKY 0Ci0, TTOB'SI3aHMX 3 MPOBAKCHHSIM TEPOPUCTHYHOT TISUTHHOCTI, 800 CTOCOBHO SIKFX
3aCTOCOBaHO MIXKHAPOJIHI caHKIIii, 00 j0 [IpuHIMIAaTa 3aCTOCOBAHO CIeNialibHI eKOHOMIYHI Ta iHIII 0OMEXYBaIbHI 3aX0 1
(cankii) BignoBigHO 10 3akoHy Ykpainu «IIpo caHkimiiy;

- 32 HAsBHOCTI MiJICTaB, 3a SKUX baHk 3000B’s13aHMI BIAMOBHUTHUCS Bifl MIATPHUMAHHS AUIOBUX BiJHOCHH, Y TOMY YHCII
NUISTXOM PO3ipBaHHS JUTOBHX BiTHOCHH, 3aKPHUTTS MOTOYHOTO paxyHKy [IpuHIMIIANa, a TaKoX 3a HASBHOCTI MiJCTaB JyIs
BigMoBH [IpuHIMNANY y HajaHHI (GiHAHCOBUX MOCHYT abo JJIsS BIIMOBH B MOJAJBIIOMY HaJaHHI MOCIYT, Y¥ BIIMOBH Bij
npoBeneHHs (inancoBoi omeparii [Ipunnunana, ado y pasi 3amopokeHns bankom aktuBiB [IpuHnumnana abo 3ynuHEHHS
(inancoBux omnepaniii I[lpuHnmnana 3rigHo BuMor 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta NPOTHAIIO JIeraiizaiii
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(BiAMHBaHHIO) JIOXOMiB, OTPHUMAHMUX 3JIOYMHHUM MUISIXOM a00 (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3IOBCIOLKEHHS 30poi MacoBoro 3HMIIEHH abo [lomaTkoBoro kogexkcy Ykpainu.

9.4.3.7. Bumararu Bix [lpuHimnana craty neHi ta mrpady 3rigHo migposairy 9.5. mux [Ipasw.

9.4.3.8. 3niiicHroBaTH 1e0eTOBHH IepeKas 3 MOTOYHHUX paxyHKiB [IpuHnunana B banky BinnosigHo 1o ymoB JloroBopy.

9.4.3.9. CamMocTiifHO BU3HAYATH, YU € OY/b-AKi JOKYMEHTH, OTpUMaHi BaHKOM, JOCTaTHBOIO MiACTABOIO IS 3BLILHEHHS
Banky Bij Horo 3000B’s13aHb 3a ["apaHTi€lo MOBHICTIO 00 YaCTKOBO.

9.4.3.10. Bumararu noramenss Kpenury, nepepaxyBaHHs IpOIIOBOTO TIOKPHUTTS;

9.4.3.11. Bumarartu oriatd Komiciid BignosigHo a0 1. 9.3.1. nux [IpaBwun;

9.4.3.12. Bumarartu oriaTv IpOIICHTIB 3a KopucTyBaHHs Kpeaurom BiamosimHo o 1. 9.3.6. mux Ipasum;

9.4.3.13. Bumarartu oruraTH IpOLIEHTIB 32 HENPaBOMipHE KOPUCTYBaHHS I'POIIOBUMH KOIITaMH BifmoBigHo g0 m. 9.3.7.
nux [IpaBui.

9.4.4. IlpuHIMIAaT Ma€ MPaBo:

9.4.4.1. 3BepuyTHCs 10 baHKy 3 KIOnMOTaHHSAM 00 BHECEHHS 3MiH B YMOBH ['apaHTii, a Tako’X B YMOBU PO3paxyHKiB
Mix barkoMm Ta [IpuHIHATIATIOM.

9.4.4.2. OtpumyBaty Bin banKy KOHCYNIbTaIiHI OCIYTH 3 TNTaHb BUKOPUCTAHHS OaHKIBCHKHUX T'apaHTIiH.

9.5. BIAIIOBIJAJIBHICTb CTOPIH

9.5.1. Ilpn HEeBHKOHaHHI YM HEHAJIS)KHOMY BHKOHAHHI IUIATDKHUX 3000B’s3aHb, nepenbavennx mm. 9.4.2.1. - 9.4.2.2,,
9.4.2.11, 9.4.2.15. nux [lpaswun, [Ipurmunan crurauye mtpad B po3Mipi 5 (II’STh) HPOIICHTIB BiJl CYMH IPOCTPOYECHOTO
3000B’s13aHHs, a TAKOXK IIEHIO B pO3Mipi MOBiIHHOT 001iKOBOI cTaBKM HarioHanpHOTO OaHKa YKpaiHu, sKa Jisiia B mepioj
HPOCTPOYEHHS, Bii CYMHU ITPOCTPOYECHOT0 3000B’sI3aHHS 32 KOXKHHH JIeHb IPOCTPOYEHHS BUKOHAHHS TaKOTO 3000B’13aHHS JI0
MIOBHOTO HOTO BUKOHAHHSI, MOYMHAIOYM 3 IHS, B SKHHA Take 3000B’s3aHHA Mano OyTH BHKOHAHe. 3arajbHa cyMa IeHi
00MeXy€EThCS TPUAISITEMA BiZICOTKAMH Bil cyMu ["apaHTii, 3a3HadeHoi B 3asBi.

9.5.2. B pasi nopyuienns [Ipuniumnanom ymoB, o0ymosienux B . 9.4.2.4. —9.4.2.10., 9.4.2.12. — 9.4.2.15. nux [Ipasuu,
[Ipuanmmnan cradye mtpad B po3mMipi 5 (I1’ATh) NPOIEHTIB Bix cymu ['apanTii, 3a3HaueHoi B 3asBi, 32 KO)KEH BHITaJJOK
MOPYIICHHS.

9.5.3. baHk He Hece BiANOBIIANBHICTD 32 JIMCHICTh JOKYMEHTIB 1 00rpyHTOBaHICTh BUMor benediniapa, Haganux banky
i/abo #ioro 6ankam-KoHTpareHTaMm [uisd omiatu no ['apanTii. [Ipu nboMy ¢akt BUkoHaHHS abo HeBUKOHaHHA [IpuHIMIIANTOM
i/a6o BenedimiapoM Oyab-IKMX B3a€MHHUX 3000B'I3aHb HE CIPHUYWHSE 3BiUIbHEHHs [IpwHIMNANa Bif OyAb-IKHX HOTO
3000B's13aHb 3a JloroBopoM. bank He nepeBipse aiiicHicTh mianucis i neuatku benediriapa Ha BUMO31 1 TOBHOBaXEHHS 0Ci0,
110 Tianucany BuMory 3a [apanTiero Bin imeHi benedimiapa.

9.5.4. bynp-ski nii abo 6e3aisuTbHICTh baHky y 3B'13Ky 3 ["apaHTi€ro a00 MOB'SI3aHUMHU 3 HEIO BUMOTaMH, TOKyMEHTaMHu abo
BJIACHICTIO, Y BHMNAJKY, SKIIO Taki il a00 Oe3isubHICTh HE CylepeuaTh 3aKOHOAABCTBY YKpaiHH, MiI0YMM HOPMATHBHHUM
aKTaM, 3BHUasM i chopMOBaHii OaHKIBCBKiil MPaKTHIli, HE MOXYTh OyTH IpeAMeToM npereHsii IlpuHnnnana i npuIHHOO
BUHUKHEHHS Oyab-sk01 BianoBigaieHOCTI banky mepen IMpunnunamom. bank He Hece mepen [IpuHiumanoM Oyib-skoi
BiJINIOBITAJTBHOCTI 32 i1 a00 O0e3isIbHICTE OYAb-IKHX TPETiX 0c¢i0 y 3B’s3Ky 3 ["apaHTi€ro.

9.5.5. baHk He Hece BiNMOBIIANIBLHOCTI 32 JOCTOBIPHICTH 1 MPaBUIIBHICTh iH(OpMaIlii, 3a3HaueHoi [IpuHnunantom y 3assi.

9.5.6. Crutata HeycTOWKH He 3BiTbHSE CTOPOHHM BiJl BAKOHAHHS 3000B’sA3aHb, ependadcHux JJoropopom.

9.5.7. CTsrHeHHS HEyCTOMKH € TIPaBOM, a He 000B’s13koM baHKy.

9.6. CTPOK JIi JOTOBOPY. 3MIHA YMOB JIOT'OBOPY TA/ABO T'APAHTII.

9.6.1. [oroBip Habupae ynHHOCTI 3 JHS akuenTty bankom momanoi [TpuHimnamom 3asBu 1 Ji€ 10 MOMEHTY TIOBHOTO
BuKOHaHHS CTOPOHAMH B3a€EMHHX 3000B's13aHb 32 JoroBOpoM.

9.6.2. 3minu Ta gonoBHeHH: 10 [IpaBmit BHOCATHCSE BaHKOM B OTHOCTOPOHHBROMY TOPSIZIKY Y BHITAAKaX, He 3a00pOHCHHUX
YHHHUM 3aKOHOJABCTBOM YKpaiHHM, IUISIXOM PO3MILICHHS iX HOBOi pemakuii Ha BeO-caifti banky (i3 3a3Ha4eHHIM maTH
HaOyTTs] YMHHOCTI TAKUMH 3MiHaMM) He mi3Hime Hik 3a 5 (IT’sTp) KaneHaapHuX AHIB 10 AAaTH 3aIPOBAKEHHS B JII0 TaKUX
3MiH.

[Ipo po3minienns HoBoi pexakmii [IpaBun bank mosimomisie [IpuHIMIATA OXHUM 3 HACTYIHUX CHOCOOIB (32 BHOOpOM
banky): momsixoM HajAcWiIaHHA iH(poOpMaliiiHOro moBizomieHHs depe3 CHcTeMy AMCTaHIINHHOTO OOCIYrOBYBaHHS
«IHTEPHET-BAHK»; BimmpaBieHHs IMcTa Ha NOITOBY aapecy IllpuHnmmana, 3a3HadeHy y 3asBi; HaJACHIAHHS
SJISKTPOHHOTO TTOBIJOMJICHHS Ha a/ipecy eleKTpoHHoI oty [IpuHnunmnana, 3a3Hadeny y it 3asBi. CTOpOHH HOTOIHIIH, 10
y BUnmaaky Hesroau [Ipuxrimmnana i3 3anpononoBanuMu 3MiHamu 1o [Ipasum, [IpuHnmnan mae npaBo 3BepHyTHCA 10 banka
0O MOMEHTY HaOpaHHsS YHHHOCTI HOBOIO penakiiero [IpaBunm (B 9acTWHI yMOB, SIKi perynmroroTh HamaHHs [lpuHImmay
0aHKIBCHKOI IMOCIYTHM 3 HaJaHHS TapaHTil) 3 MHCEMOBOIO 3asBOI0 Mpo po3ipBaHHs JloroBopy, mpu oMy [IpuHIUmaN
3000B’s13aHUI HAIaTH NMMCHMOBE ITITBEP/DKCHHS BiMOBH beHedirriapa Bin cBoix mpas 3a ['apaHTi€ro Ta B TOBHOMY 00cs3i
noracuTy Oynp-sIKy HassBHY 3a00proBaHicTh 3a JJoroBopom. IIpomosxenns kopuctyBanus [Ipuniumanom mociayramu banky
micnst HaOyTTs urHHOCTI [IpaBunamu y HOBiIM pelakiii € MiATBEp/PKEHHAM HagaHHs [IpHHIMIIANIOM 3roAd Ha 3MiHU Ta
JIOTIOBHEHHSI 10 JIoroBopy Ta iX MOTo/HKeHHS MUISXOM MOBYa3HOI 3roau (BiAmoBimHO a0 4. 3 cT. 205 IuBiTbHOTO KOJEKCY
VYkpainu). 3 MoMeHTy HaOpaHHS YHMHHOCTI 3MiHM CTarOTh HEBiJ €MHOK YacTHHOK JloroBopy Ta OOOB’SI3KOBUMH JIO
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BUKOHaHHS 1151 CTopoHaMH. YKIIaaHHSIM J{0oroBOpY HOTOIKYETHCS 13 3a3HAYCHUM MOPSIIKOM 3MiHN yMOB [IpaBuim, a Takox
MIOTOJUKYETBCS 3 TUM, IO TaKi 3MiHHM HE TIOTPEOYIOTh YKIIaJICHHS OyIb-SIKUX OJATKOBHUX JIOTOBOPIB.

9.6.3. B pasi icrotHoi 3MiHM oOcTaBuH, sikMMH CTOPOHM KepyBaJlMCh INpH YKiajaeHHi Jlorosopy (3MiHa YMHHOTO
3aKOHOJIABCTBA, KPEJUTHOI MOMITHKN baHKy, KOH IOHKTYpH (piHAaHCOBOTO PUHKY i Take iHme) Ha BuMory banky CtopoHu
BHOCSTH B iHIMBiTyaJibHY YacTHHY J[0oroBOpY BiAMOBIIHI 3MiHH.

9.6.4. I'apanTist i€ MPOTSTOM CTPOKY, Ha KW BOHA BuaaHa. 3000B'13aHHs banky mepen benedimiapom (kpemutopom 3a
OCHOBHMM JIOTOBOPOM) HE 3aJI€XKUTh BiJf OCHOBHOT'O JOrOBOPY (B TOMY YUCIIi, HOrO MPUNUHEHHS a00 HEAIHCHOCTI), 30KpeMa
i Toxi, koyn B ["apanTii MicTUThCS TockianHs Ha OCHOBHUI ToTOBIp. B TOMY "M, NpunuHEHHS a00 HeAiiicHicTh OCHOBHOTO
JIOTOBOPY, a00 crmopu cTocoBHO OCHOBHOTO JIOTOBOPY, *OJHUM YHMHOM He 3BUIBHSIOTH [IpuHIMNaNa Bif OyIb-SIKAX HOTO
3000B’s13aHb 32 JloroBopom.

9.6.5. ¥ pasi BUHMKHEHHS HEOOXIJHOCTI BHECEHHSI 3MiH 10 yMOB unWHHOI ["apanTii, [Ipuanunan nogae no banky 3asBy
mpo 3MiHy ["apaHTii ofHUM 13 c1toco0iB, Mo obupaeThes [IpuHIUTIATIOM:

- IUIAXOM ii miANucaHHs YIOBHOBaYKEHUM TIpecTaBHUKOM [IpuHIMMIana Ha marnepoBoMy HOCIT;

- B CJEKTPOHHIH (GopMi, IDISIXOM ii MiIMUCAHHA YMOBHOBAXCHHM TpeAcTaBHUKOM [IpwHIMNAna 3 BHKOPHCTaHHIM
KEIT/YEII 3 xBanidikoBanuM cepTU(}HIKATOM Ta MOAAIBIIOr0 HAIpaBIeHHs mianucanoi 3asBu mpo 3MiHy [apanTii banky
HUIIXOM HajcuiaHHsA uepe3 Cucremy auctasuiiiHoro oocmyroByBanHs «IHTEPHET-BAHK», abo 3a mmuceMOBOO

noMoBieHicTio CTOpiH, - 3a JONOMOTOK OHJAWH-CEpBICY €IEKTPOHHOTO JOKYMEHTOOOIry, SKHUH BHUKOPHCTOBYETHCS
Croponamu.

AxkuenroBana bankom 3asBa mpo 3MiHy ["apaHTii 32 CBO€I0 OPUANYHOIO CHIIOK MPUPIBHIOETHCS 10 JOAATKOBOT YTOAH A0
Horosopy.

9.6.6. [IpunuaenHs nii JloroBopy MOKIIHBE 32 YMOBH aHYJIOBaHHS [ "apaHTiil y BIAMOBIAHOCTI JI0 AIFOYOTO 3aKOHO/IaBCTBA
VYxpainu i 332 yMOBH OTPUMaHHs baHKOM KOMiciiHOT BHHATOPOIH B IIOBHOMY 00Cs31 Ta BiZICYTHOCTI 1HIIOT 3a00proBaHOCTI 3
6oky [punnunana y 38’s3ky 3 ['apanTiero, 30kpemMa BiZICyTHs 3a00proBaHicTh 3a KpeauroM Ta mponeHTaMu 3a HHM.

9.7. IHIII YMOBH

9.7.1. Joroeip mae o0oB's3k0oBY cwiry i I[lpwHIMDama, Horo NpaBOHACTYIHHKIB 1 YIOBHOBaXEHUX 0cCi0, i Oyxe
MIPOJIOBXKYBAaTH MaTH TaKy ) 0OOB'SI3KOBY CHIJIY B iHTepecax baHky, HOro MpaBOHACTYITHHKIB 1 YIIOBHOBa)KEHUX 0Ci0. Byib-
gKa iH(opMais, 1o MiCTUTECS B 1HAUBIAyalbHIH yacTuHi JloroBopy He Moxe OyTH nepenana Oyab-aKii TpeTiit cTopoHi 6e3
MoTepeHBOT MUCbMOBOI 3ro/in baHky.

9.7.2. TlpaBa banka 3a JloroBopoM MOXyTh OyTH BIiJCTYIUICHI BiJIOBIJIHO JI0 YMHHOTO 3aKOHOJABCTBa YKpaiHU.
3000B’s3anHs [IpuHnunana mo cmiati 3aboproBaHocTi 3a JloroBopoM MOXyTh OyTH BHKOHaHI TPEThOIO OCOOOI0 3a
MIOTOUKEHHSIM 3 baHkoM.

9.7.3. llopsanok nomupenns ingopmanii npo Ipunuunana i Jorosip:

9.7.3.1. Yxnanauusm Jlorosopy Ilpunnumnan Hanae banky cBoio 3romy Ta mpaBo 30upaTH, 30epiraTi, BUKOPHCTOBYBATH,
MOUIMPIOBATH 1 OTpUMYBaTH iHpopMariiro npo Ipurnunana (zaxi npo IIpunnunana, Binomi banky Ta/abo Tperim ocobam, y
3B’SI3KY 3 YKJIQJIECHHSM T4 BUKOHAHHAIM JaHOTO J[OTOBOpPY, B TOMY YMCIi OaHKIBCHKY Ta KOMEPUIHHY TAEMHHUIIIO), 30KpeMa,
aye He BUKIIIOYHO!

- HEOOXiIHY JUId YKJIaJaHHsI IOTOBOPIB CTpaxyBaHHs — J0/Bif/depe3 cTpaxoBux(i) kommaHii(1);

- HEOOXIJHY NMpH YKIIAJCHHI JOTOBOPIB MIOJ0 BiJICTYIUICHHS MpaBa BUMOTH Ta/a00 TepeBeACHHS 0Opry — Jo/Bin/depe3
BiJIOBITHUX (DI3HYHMX Ta IOPUINIHHX OCI0;

- HeOOXiJHY IPUBATHUM 0COOaM Ta OpraHizallisiM Juisd 3a0e3MedeHHs] BAKOHAHHS HUMU CBOiX (pyHK1ii a00 HaJaHHS OCIyT
banky BiNOBITHO 0 YKJIaJCHUX MK TaKMMHU ocobamu (opraHizamisMiu) Ta baHkoM JOroBopiB 3a yMOBH, 110 HependadcHi
JoroBopaMu (QyHKIIT Ta/abo MMOCIYTH CTOCYIOTHCSI OCHOBHOI NisUTbHOCTI baHKy, sSIKy BiH 31MCHIOE Ha MiJICTaBi OTPUMAaHUX Bij
HarmionansHoro 6anky Ykpainu Jiren3iii Ha 371ilicHeHHs1 0aHKIBCHKHX OTepalliii 1 T0JaTKiB 10 HHX;

- HeOOXiIHy B IHIIMX BUMAJIKaX BiIMOBIIHO O BUMOT 3aKOHOIAaBCTBA YKpaiHU.

9.7.3.2. Yknamanusam [loroBopy [Ipunnuman Hagae mo3ein baHky, B pa3i HeBHKOHAHHS YH HEHAJIC)KHOT'O BHKOHAHHS
ITpunHnmnanom 30008’ s13aHb 3a JIoroBOpoM, a TaKOX y BHIAJKaX, KOJH II€ € HEOOXiTHUM JJIsl peati3allii 4i 3axXucTy Mpas
banka sk Kpemuropa, 30Kpema, y BHIaAKax, Konu [lpuHimman mepeOyBae y mporeaypi ¢iHaHCOBOI pecTpyKTypHu3allii,
BUKOPHCTOBYBATH Ha BIAacHWH po3cyx baHKy, B TOMy 4YHCII PO3KPHBATH TPETIM ocobaM (30KpeMa, aje HEe BHKIIOYHO:
MPaBOOXOPOHHUM OpraHaMm, Cydy, HOTapiycy, JEp)KaBHIl BHKOHABUil CIIy>kOi, IPUBATHUM BUKOHABISIM, CKCIIEPTaM,
AHTHMOHOIIOJILHOMY KOMITETy YKpaiHH, KpeauTopaMm, iHBECTOpaM, CIOCTEPEXHIM pani, ceKperapiary Ta apOiTpaKHOMY
KOMITETY, yTBOPEHHX y TIpoLieaypi hiHAHCOBOI peCTPyKTypH3allii, ToIo) iHdopmarriro npo [Ipuanumnana, sika € 6aHKiBCHKOO
TAEMHHULIEIO.

VYxnaganusam Jlorosopy [lpuHnnnan Hagae g03Bi1 baHKy, He3aJIeKHO BiJl CTaHy BUKOHAHHS 3000B’s13aHb 3a JJoroBopoM,
pO3KpuBaTH iH(pOpMAILilo, 10 CTAHOBUTH OAHKIBCHKY TAEMHUINIO Y MOPSIKY Ta B 00Cs31, SIKUM HEOOXiTHUN [T BUKOHAHHS
BbaHkoM BEMOT 3aKOHOJaBCTBA YKpaiHH, 30KpeMa, HOPMATUBHO MPABOBUX akTiB HamioHanpHOT KOMICIT 3 IHHUX MamepiB Ta
(hOHIOBOTO PHHKY IOJI0 PO3KPUTTS €MITEHTOM 0COOIHMBOI iHpOpMaIIii.

9.7.3.3. Yxumanauasm Jloropopy [lpuHnmnan Hamae 3roay Ha 30upaHHs, 30epiraHHs, BUKOpHCTaHHS iH(opMarii mpo
[puHImnana Ta HOro KPeAUTHY iICTOPIIO Ta MONIUPEHHS MUX BiJOMOCTEH depe3 OIopo KPeaTuTHUX icTopiid. [ndopmaris npo
[MpuHnMnana Ta WOro KpeAWTHY icTopito Hamaerbess bankom mo [IpuBatHOTrO akmioHepHoro TtoBapucTBa «lleprie
Bceykpaincbke 0ropo kpenuTHEX ictopii» (koa 3a €IPTIOY 33691415), ta ToBapucTBa 3 0OMEKEHOIO BiIOBITAILHICTIO
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«YKpainchke 0ropo KpenuTHHX icTopiit» (kox 3a €JIPTIOY 33546706). B pa3zi 3mMiau 0r0po KpeAUTHUX icTOpiH iHpopMaris
mpo HhOro Oyae Hamana [IpuHIMIATY MOJATKOBO, HE Mi3HIimIe, Hix 3a 10 (mecaTh) MHIB 10 THSA HamaHHS iH(OpMAIi Tpo
[Ipunnunana B Take 610po.

9.7.4. Bci moBimomnenHs Ta BUMOrd CTOpiH, sIKi HampaBISIIOTBCS BaHkoM 3rimHO yMoB JlOrOBOpY, BBa)KarOThCS
3poOJCHIMH HaJIe)KHUM YHWHOM, SKIIO BOHW BpydeHi mix miarmuc CrtopoHi (mpencraBHUKOBI CTOpoHM), ab0 HampabieHi
pPEECTPOBAHUM TOIITOBUM BiANIPaBICHHSAM, a00 Kyp’epoM. SIKIIO MOBITOMIICHHS Ta BHMOTH 3TigHO yMOB JloroBopy
HAaIpaBJIIIOTBCS Yepe3 ollepaTopiB 3B 53Ky, TO BOHH HaJCHIIAIOTHCS 3a aJpecor0 MICLe3HAXODKEHHs (MICL MPOKHMBaHHS)
CropiH, 110 3a3Ha4YeHa B CIMHOMY JEpXKaBHOMY PEECTPl FOPUAMYHUX OCi0, (Qi3WIHHX OCIO-IIIPUEMIIIB Ta TPOMAJICHKHX
(hopMyBaHb. SIKIIO TOBITOMIICHHS YM BUMOTH HE MOXYTh OyTH BpydeHi CTOpoHi yepe3 BifcyTHICTh CTOPOHH/ TIOCAJI0OBUX
oci6 CTopoHHU 3a Iii€0 ajpecoro Micue3Haxo[xeHHs CTopoHH, BiqMoBY CTOpOHU MPUNHSITH JOKYMEHT, HE3HAXOKEHHS
(hakTHIHOTO MicIls po3TalryBaHHs (Miclie3HaxopkeHHs) CTopoHH ab0 3 IHIMX MPUYKH, JOKYMEHT BBaXKA€ThCS BPYUYCHUM
takii CtopoHi (orpumanuii CTOpPOHOI0) Y JIeHb, 3a3HAYCHUH MOIITOI ab0 Kyp’€pChKOIO CIyX0010 B TIOBIOMJICHHI TPO
BPYYCHHS/ BiIIOBIIHOMY OJIAHKY ITOBIIOMJICHHS, IO BUKOPUCTOBYETHCS KYP EPCHKOIO CITYK0010, 13 3a3HAYCHHAM MPUINHH
HEBpPYUYCHHSI.

Bci noBimomiieHnast Ta BumMoru CTOpiH, SKi HANPABISIOTHCS 3TiTHO YMOB JlOTOBOPY, BBaXKAIOTHCS TaKOXK 3pOOJICHUMHU
HAJIS)KHUM YUHOM, SIKIIIO BOHH CTBOPEHI Y BUIIISAI €IEKTPOHHOTO JOKYMEHTA, SIKAH CTBOPEHO Ta IimicaHo B iHGopMaiiHo-
KOMYHIKallilfHii cucTeMi, 110 BHUKOpUCTOBYeThcsi CTopoHamy, HUIIXoM HaknagaHHs KsamigikoBanoro EII Croponu
(YIOBHOBaXCHHUM TIPEJICTABHUKOM) Ta HampamiieHi iHmi# CTOpoHI NUISXOM HaacwiaHHS depe3 CHCTEMy NHUCTaHIIHHOTO
obciyroByBanHst «HTEPHET-BAHK».

Bumoru banky, nepenbaueni mum posmainom [IpaBui, MoxyTs Oyt HampasiieHi bankom [IpuHIMIANY B €IEeKTPOHHOMY
BUNIIAAI yepe3 Cucremy muctanmidaoro oociyrosyBanss «IHTEPHET-BAHK», 3 HaknageHHAM Ha HUX Y TOCKOHAJIEHOTO
EII ynnoBHOBa)k€HOT0 IIpeicTaBHUKA baHKYy.

9.7.4.1. Bynp-siKuii eNeKTPOHHUH MOKYMEHT, BinnpaeieHuii CTopoHOK 3a nomomororo CHCTeMH AHMCTaHLIHHOTO
obciyrosyBanHas «IHTEPHET-BAHK» aGo 3acobamu eeKTpOHHOI TOIITH BBAKAETHCSA OAEp)KaHUM iHIIOK CTOPOHOIO B
JIeHb Horo BimmpaBiieHHs. SKIIO Takui JOKYMEHT OyB BiJNpaBICHHWH y HEpOOOUYHWil JCHb, JATOI OTPUMAaHHS JTOKYMEHTa
BBa)KA€THCS TEPIIHIA 32 THEM BiAPaBIcHHS poOounii 1eHb baHky.

9.7.5. Tekcr 'apanTii ckiragaeTbess bankom camocTiiiHo a00 HajgaeThes [IpuHIMITAIOM, SIK TOJATOK 10 3asiBH.

9.7.6. CripHi muTaHHs, M0 BHHUKaOTh MiXk CTOpOHaMH NpU BUKOHAaHHI yMOB JloroBopy, CTOpPOHH pEryioTh 3a
B3a€EMHOIO 3T0/I0I0. Y BHUNAAKY HEIOCATHEHHs 3rogu Mix CTopoHamu, cmip, 0e3 Homep’kaHHS IOCYAOBOTO HOPSIKY
BPETY/IIOBAHHS, BUPIIIYIOTHCS Y CYI0OBOMY MOPSAKY BiAMOBITHO 10 YMHHOTO 3aKOHOIABCTBA YKpaiHHU.

9.7.7. CTpoK 1030BHOT JaBHOCTI 32 BUMOTaMH TIPO CTATHEHHS Oy/b-SIKUX TUIATE)KIB Ha KOpHCTh baHky 3a ium JforoBopom
BCTaHOBIIOETHCSI CTOPOHAMM TPUBAIICTIO B IECSTH POKIB.
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JOJATKHN
JAOHATOK 1. IIPABUJIA KOPUCTYBAHHA KOPIIOPATHBHUMMH IVIATUKHUMH KAPTKAMMH,
EMITOBAHUMMH ITAT «bAHK BOCTOK»

Li [IPABUJIA KOPUCTYBAHHA KOPIIOPATUBHUMMU [IVIATDKHUMH KAPTKAMH, EMITOBAHHUMMH [IAT
«bAHK BOCTOK», € negio emnoro uacmunor Jlo2o8opy 6aukiecvkoeo paxyHky. Tepminu i nowsmms, HA8eOeHi y ybomy
Looamxky, eocusatombcs  y  3nauenni, Hageoenomy 6 Ilpasunax. Tepminu «Topeoseyvy ma «/epacamensy,
«Asmenmudpixayiny, « Toxeny sxcusaiomvcs y 3HaueHni, Hageoenomy y po30ini 2 IIpasun.

3AXO0/11 BE3INEKHU Y ITPOLHECI BUKOPUCTAHHSI KIIK

1.1. Jlepxxarens 3000B’A3yIOThCSI JOTPUMYBATUCH HABEACHUX HIDKYE MPABWJI Ta 3aXOJiB O€3MeKU IPU BUKOPUCTAHHI
KIIK:

1.1.1. lepxatenp He MOBHHEH posrojionryBatu peksizutu KIIK.

1.1.2. KIIK Bupaetscs 3 BcranoBneHHsM I[1IH-kony no mei. [lepma omepariis 3 HoBoro KIIK 3mificHIO€TBCS 3
BukopuctanHsM [1TH-komy y Oyab-aKUX IPHCTPOSX, 10 TPUHAMAIOTh TUIATKHI KapTKU (0aHKOMATH, TUIATKHI TEPMIHAJIH, 10
BUMararoTh BBeZicHHs [1IH-komy). 3a BiracHuM OaxkanHsaM Jlepxkarens Moke 3minuTh [1TH-koa 3 BUKOpUCTaHHAM OaHKOMATy
Oynb-sikoro OaHKy abo maTixHoro tepminany banky. Taka omepartist Tapudikyerscst bankom 3rinno Tapudis. Ilpu 3mini
ITIH-xoxy Jlep>kaTenb NOBUHEH YHUKATH JIETKO NepeadauyBaHuX MU(POBUX KOMOIHAIIIH.

1.1.3. 3a Oynp-sxkux yMoB Jlepxkatens 3000B’s13aHui TpuMaTH B TaeMHui cBiii [1IH-kon, He 3amucyBaru [1IH-kon Ha
KIIK abo Ha iHIIMX ImpeaMeTax, 110, K MpaBmio, 30epiratoTecs pasom 3 KIIK.

1.1.4. JlepxaTenp IOBUHEH HE PO3TOJIOIIYBATH HIKOMY, Y TOMY YHCJIi WiI€HaM BIAaCHOI pOJUHH, NpalliBHUKaM OaHKIB Ta
MIPaBOOXOPOHHUX OpraHiB, kacupam mianpueMmcts toprieii, Homep KIIK, IMIH-kon, CVV2/CVC2-kox Ta iHIII PEKBI3UTH
KIIK, mo garoTh 3MOTY iHIIIFOBATH TUIATLKHY onepaitito 3 Paxynky EIT3.

1.1.5. Ilpu Bukopucranni KIIK ans omnatu ToBapis i mociyr JlepskaTenb He NMOBHHEH BUITycKaTu ii 3 MO 30py i
MMOBUHEH IEePEeBIPUTH UM BIpHO 3a3HaYeHi cyMma i1 jaTa omepaiii. SAxmio Jlepkarenb BU3HAE MPaBUIBHICTH 3a3HAUEHOI CYMH,
BiH IIOBMHEH OJEPKAaTH OJHY KO0 0hopMIIEHOT KBUTAHIIIT (deKka/ ciima).

1.1.6. [lepxarens NoBUHEH 30epiraTi JOKYMEHTH, IO MiATBEPXKYIOTh (aKT 3 CHEHHs ONepalii i3 BUKOPHCTaHHIM
KIIK, mpoTsroM CTpOKiB BCTAHOBIICHHUX JIJISl OCKAP)KEHHS BiAMMOBITHNX IIATIXHUX OTIEpaIlii.

1.1.7. epxxarenb 30008’ s13anuid He nepenaBati KIIK y BHKOpucTaHHS iHIIMM 0co0aM, y TOMY YHCI He TepeaaBaTu
KIIK mns 1i aktuBarii Ta/abo BcranoBneHHs [1TH-koxy. KIIK mae nmpaBo BUKOPHCTOBYBATH JIMIIE 0C00a, HA YUE iM 51 BOHA
BunymeHa. Bukopucranus KIIK 3a qoBipeHicTIO HE OMYyCKA€ThCS.

1.1.8. Ins 36epesxenns KITK B po6odyomy ctaHi JlepkaTenb MOBHHEH JOTPUMYBATUCS HACTYITHUX MPABHII:

- He poknanaty 1o KIIK ¢izuunux 3ycuins (He THYTH i TOIIO);

- He mignasatu KIIK nii enexTpomarHiTHuX BunpoMiHioBanb (He Tpumatu KIIK nopyu 3 MoGineHMME TenedoHamuy,
MarHitaMu, moOyTOBOI0, BiJIcO- Ta ayi0- TEXHIKO0).

1.1.9. [lepxatens noBuneH nosepHyTH KITK 1o banky ad6o Kiienty micns 3akinuerns ctpoky aii KITK, Ta/abo y Bunaaky
3BUIBHEHHS 3 mianpueMmctBa Kitienra, 3akpurts Paxynky EII3.

1.1.10. [lepxatens mpu TeneoHHOMY 3BepHeHHI N0 KOHTakT-1ieHTpY baHky MOBWMHEH HamaBaTH iH(opMarrio,
HEOOXI1THY JJIs1 3J1MCHEeHHS Mpoleypy ABTeHTH(IKAIII].

1.1.11. [lep>xaTens 3a HAIBHOCTI TaKOi MOXKIIMBOCTI TOBUHEH YTPUMATHUCh Bifl 3A1HCHEHHS ONeparii 3 BUKOPUCTaHHIM
KIIK mpu npundanHi ToBapiB (poOiT, OCIyT) Yepe3 Mepexy IHTepHeT, OCKUTBKH TpH X 3MIHCHEHH] ICHYE BHCOKUH PU3HK
HECAHKI[IOHOBAHOTO OTpPHMaHHs TpeTiMu ocobamu iH(opmamii mpo KIIK 3 Meror T MOAANbIIOro HE3aKOHHOTO
BUKOPHCTaHHSI.

1.1.12. Jlepxarens 30008’ s13yeThest BuKoprcToByBaTH KIIK nume y 1insx, mo He cynepedaTsh 3aKOHOAABCTBY YKpaiHu,
IIpaBunam, nbomy Jomatky no Ilpasui.

1.1.13. [lepkarenb MOBHHEH BXXHBATH BCiX MOMJIMBHX 3aXOJIB JUIA 3amo0iraHHs BTpaTi, KPaJiXKIll Y4 HE3aKOHHOMY
Bukopuctanaio KIIK. ¥V Bumanky Brpatu KIIK Tta/abo Homepa moOGinmeHOro Tenmedona Kiienra, xommpomeranii KIIK
(posronomienns [TTH-koay/OTII-naponto/pexsizutie KITK, BuankaenHs migo3pu, mo [TTH-kox/PekpizuTu 1K cTani Bimomi
TpeTiM ocobam, 30kpema i yac 3iiicaenHs oneparii 3 [1K tomio), Knient//Iepxatens MOBUHHI HETAHO MOBIIOMUTH PO
e bank B mopsiaky, nepeadadyeHoMy MOJIOKESHHIMH X [IpaBui.

1.2. KIIK Bumyckaetbest Ha ieBHUE cTpok. Ctpok il KIIK 3a3Hadaetses Ha munpoBiit croponi KIIK. KIIK niticaa no
OCTaHHBOT'O KAJIIEHJAPHOTO JHS 3a3HaYE€HOT0 Ha Hilf MiCAIA BiAIIOBIIHOTO POKY BKJIIOYHO. Bukopucranns [lepikarenem, CTpok
i1 sIKOT 3aKiHYMBCSA, HEJIIHCHOT, 0J0KOBaHO1, MiipoOsieHoi a00 (GasbIIBOT 3a00POHAETHCA.

1.3. [lepex nowarkom Bukopuctanus KIIK [epxarenem KiienT 30008’ s13aHmiA 03HaiioMuTH Horo 3 numu [IpaBunamu, B
ToMy gmcti nuM Jogatkom ao [Ipasui, y ToMy "mcii B 9acTiHi 000B’s13KiB lepskarens moao HanexHoro 30epiranas KIIK,
3aboponu posronomysatu [1IH-koxn, CVV2/CVC2-xon, pexBizutu I[IK Ta 3aboponm 3ailicaHroBatu mepemauy KIIK y
KOPHUCTYBaHHS TPETiM ocobam, y TOMY YHCIli 3a00ponu 31iiicHioBaTH nepenaqy KITK auis ii aktuBanii Ta/abo BCTaHOBIICHHS
IIIH-koxy.

BUKOPUCTAHHSA KIIK 1J151 OTPUMAHHS I'OTIBKH
2.1. lepxarenb MOXKe OJiepyKaTH TOTIBKY B IMYHKTaxX BHZIadi TOTiBKM OaHKiB, B OaHkomarax 3 yiorotnnamu IIC iy
cy0’ekTiB TocnomaproBanHs, ski mnpuiimarote [IK (KIIK) no omnatu. Ilpu ompumanui zomiskosux kowimie 3
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seurkopucmannam KIIK y giodinennsax banky aboo inuwux 6ankie na mepumopii Ykpainu, kacup mae npago 3anumamu y
Hepycamensn 0oKymenm, w0 noceiouye 1oz2o o0cooy.

2.2. Buoaua zomisku 3 Paxyuxy EII3 3 euxopucmannam KIIK y iodinennsx banky:

2.2.1. Bunaua roriBku 3 Paxynky EII3 3 Buxopuctranusm KIIK y Bimminennsx baHKy 3miHCHIOETBCS 3 BBEICHHIM
Hepxarenem ITIH-komy.

2.2.2. TOTiBKOBI KOIUTH BUAAIOTHCS y HAIIOHATBHIN BaJIOTi, 32 BUHATKOM BHMAIKiB, ko Paxynok EII3 Bimkpuro y
1HO3EMHIH BaJIIOTI.

2.2.3. TlpaniBauk banky/ [epxatens npoBoauth KIIK depes miaTi>kHAN TepMiHAI 1 TAKAM YAHOM HAJICHJIA€ 3aITUT HA
ABTOpH3AILiIO.

2.2.4. Slkmio maTiKHA Omepallisi T03BOJCHA, TO Yepe3 ASIKUM yac IUIATLDKHUM TepMiHal Haapykye dek. JlepkaTerb
OTPUMYE I'pollni y Kaci baHKy Ta 0JIMH 3 MPUMIPHHUKIB YeKa 3 IMiIIMHUCOM Kachpa baHky.

2.3. /Ina ompumanns zomieku uepes oankomam (ATM) /leprcamens nosunen:

2.3.1. mepekoHaTHCS B TOMY, IIO OaHKOMAT mpairoe. Y Bumanky, skmo ATM He mpaifoe, Ha €KpaHi 3’sIBUTHCS
noBiomiieHHs: «bankomar TuMyacoBo He npamoe», «OFF LINE» abo x ekpan baHkomata He BimoOpakaTHMEThCS SIKach
iH(opMaItis B3araii;

2.3.2. BcraButu KIIK B mpuiiMau GaHKOMaTy MarHiTHOK CTpidkoro JoHM3y, npu nsomy KIIK Oyzme mpuitHsaTa mo
OTIPALIIOBAHHS;

2.3.3. nabparu [11H-kox micis mosiBM BIAMOBIAHOTO Hanucy Ha auciuiei bankomara. B pasi HeipHoro BBenenns I11H-
KOJZly TpH pa3u MOCIinb, pu cnpobi HactynHoro BBeaeHHs [1IH-koxy, KIIK 3a6moxyeThes;

2.3.4. HaTHCHYTH KHOIIKY, SIKa PO3TalllOBaHa HABIPOTH HAAMUCY «Buaaua roTiBKiy», Ha €KpaHi 3’ IBJISITHCS BapiaHTH CYM,
K1 Moke oTpuMarH [lepxkarenb. Y pasi HEOOXIAHOCTI OTPUMaHHS CyMH, II0 HE 3a3HaueHa Ha MOHITOpi baHkomary MoxHa
CKOPHCTATHCS TYHKTOM MeHIO «[HIIa cymay» (SKIIO0 TaKWi MyHKT IependadyeHo MEHIO) Ta BBECTH CyMY CaMOCTIHHO Ha
kiaBiatypi bankomara;

2.3.5. HATUCHYTH KHOIIKY, SIKa PO3TallloBaHa HABIIPOTH OakaHOI CyMH;

2.3.6. 3a6paru KIIK, rpomi, siki 3'sByAThCSA 3 baHkoMara, Ta KBHTaHIIIIO/9eK;

2.3.7. mpu HEOOXiMHOCTI OAepIKAHHS OUIBIIOI CYMH, HDK [I€ MaKCHMAIIbHO MOXKJIHBO (Yepe3 TeXHIYHI OOMEKEHHS
bankoMaTa Ha BHIa4y MEBHOI KiJIBKOCTI KYIIOp), MICIA 3aKiHYCHHS oreparlii 3 BHJadi TOTIBKH IMOTPIOHO MOBTOPHUTH ii 3
MOYATKY.

BAK/IUBO: Tlepen noyatkoM poOoTu 3 6aHKOMaTOM JleprkaTens MOBUHEH NEPEKOHATHUCS Y BiZICYTHOCTI HAa OaHKOMATI
CTOPOHHIX NPHUCTPOIB: HAKIAJOK Ha KinaBiaTypy Juid BBeaeHHs IIIH-komy Ta/abo mino3pinux eleMeHTIiB Ha MPHUCTPOI A
3untyBaHHs [1K. B pa3i BUSBIICHHS CTOPOHHIX IPUCTPOiB Ha OaHKoMaTi JlepikaTellb MOBUHEH HETAHO TIOBIIOMHUTH TIPO 1€
OaHK 32 HOMepOM Tese(hoHy, 3a3HaYeHOMY Ha OaHKOMaTi, Ta Bi/IMOBUTHCH BiJl BUKOHAHHS onepailiii 3 BukopucTtanHs KIIK B
JlaHOMY OaHKOMATI.

2.4. Y Bunanky, skiio Jlepxkarens BuacHo He 3a0epe KITK/ rporoBi 6aHKHOTH 3 OaHKOMATY, Iicis 3BYKOBHX CHUTHAIB
npotsirom 20 cexyrn, KITK/rpomoBi 6aHKHOTH Oy 1yTh aBTOMATHYHO BUIYYECHI OAHKOMATOM.

2.5. Jlna otpumanHs iHpopMallii mpo 3anumiok Ha komTiB Ha Paxynky EII3 y pasi HaganHs naHoi iHgopmarii
0aHKOMaTOM, HEOOXiMHO HATHCHYTH KHOIIKY, SIKa PO3TAllOBaHA HAMPOTH HAANUCY «3ajJHIIOK HAa PaxyHKy», OaHKOMAT
BHJIACTh YEeK/KBUTAHIIIO, Jic Oy/e BKazaHHH 3anuimok Ha Paxynky EI13, abo MOBIAOMHUTH 3aTUIIIOK Ha €KpaHi OaHKOMATY.

2.6. KIIK mosxe OyTH BUIyueHO OaHKOMATOM y HACTYITHUX BUMAIKaX:

2.6.1. y pasi, K110 TpU4i MOCHLIbh BBeeHO HeBipHUi [TIH-Kkom (He3anexxHo Bix MicIisd Ta 4yacy BBEACHHS);

2.6.2. y pasi 3akinueHHs ctpoky aii KIIK;

2.6.3. y pasi nepedyBanns KIIK y Cton-cnucky.

2.7. Y BuIaAKy NMOMHJIKOBOi BHJadi roTiBKM JlepskaTenb MOBHHEH 3BEPHYTHUCH y HaiOmwkde BimmineHHs banky,
odopMuTH 3asBy, B AKiif BU3HAUNTH 00CTaBUHU IpoBeneHHs omneparii. [IpaniBauk banky mpokoHCynbTye Jlepxarens momo
nojanemux Aid. [licns mpoBemeHHS MepeBipkW Ta 4eproBoi iHkacarii Gankomara cran Paxynky EII3 Kiienta Oyzme
NpUBEACHUN Yy BIIMOBIAHICT 3 (pakTnuHumu onepamismu (Paxynox EII3 Oyzne momoBHeHO Ha HEIOOTpUMaHy CyMy abo
3MEHIIIEHO Ha OTPUMAHUH Y OaHKOMATi Ha/UIAIIOK KOIITIB).

2.8. Y pasi BUHHUKHEHHS Ipo0JieM, TOB’sI3aHUX 3 poO0TOI0 OaHKOMAaTa, BHIAUei0 HEBIPHUX Kymiop, BuiaydeHHs KIIK
HeoOXiHO 3BepTaTHcs 3a Teedonom +38(0482)-36-99-99.

2.9. VY pazi unydennas KIIK 6ankoMaToMm MOTpiOHO 3BEpHYTHCS IO HAMONMK4YOro BifniieHHs banky Ta odopMuTu
BIITOBIIHY 3asBY Ha moBepHeHHs BrurydeHoi KIIK.

2.10. Otpumanns 3 Paxynky EIT3 roTiBkH Bix cy0’ekTiB rocromaproBaHs (Toprosiiis), siki npuiimarots I[TK (KIIK) 10
00CITyrOByBaHHS 13 3aCTOCYBAHHSM ILIATIKHUX MPUCTPOIB (Y TOMY YHCII 3 METOIO BUIa4i TOTIBKH), MOXKE 3IIHCHIOBATHCS Y
MeKaX JIMITiB, BCTAHOBJICHUX BiJIOBIIHUMH IDIATHKHAMH CHCTEMaMH, 1 JIUIIE 32 YMOBH OJHOYACHOT OTUIATH MPHUIOAHUX Y
TaKUX TOPTOBIIB TOBAPiB, POOIT UM MOCIYT.

BUKOPUCTAHHSI KIIK JJIS1 PO3PAXYHKIB 3A TOBAPU TA IMIOCJYT'U
3.1. BkaziBkoro Ha Te, mo Toproseus mpuitmae no omiatu 1K (B 1.4. KIIK), € HasgBHICTh BiJIIOBIJHUX JIOTOTHUIIIB
[TnaTi>HUX CHCTEM HA BXIIHUX JBEPSX, BITPHHAX, KACOBHX arapaTax, iHIIOMY yCTaTKyBaHHSI.
3.2. 3 MeToro 3abe3nedeHHs Oe3MeKn 3A1HCHeHHS OTepalliil OIIaTH TOBapiB, podiT mociyr 3 BuKopuctanusm [1K:
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- npaniBauk Toprosis, mo mnpuiiMae KIIK mist oruratu ToBapiB abo mociyr, Moke BuUMaratd Bin Jlepikartens
npe.’ IBJICHHS IOKYMEHTA, 110 TIOCBIAYy€e Horo 0co0y, 3 MEeTOr0 iIeHTH(IKAII] HOTO SK 3aKOHHOTO [lepxkarens;

- Jlep>xaTenb Ha BUMOTY NpaniBHUKa Toprosus NOBUHEH BBECTHU Ha KiaBiaTypi [Inatixuoro tepminany [1IH-kox.

3.3. Ilpu pospaxynky 3 BukopuctaHHaMm KIIK 3a ToBapu Ta mocmyru Jlepxarenp mepeBipsie TOKyMEHT, KU HOMY
HAIA€ThCS, Ta MIIUCYE HOTO (SKIIO HASBHICTH MiANMUCY HAa KBUTAHIIII/4eKy rependadeHa [IpaBuimaMu miaTiKHOi CHCTEMH).
Le#t mignuc moBUHEH BigmoBigaTu Tomy, 1o 3HaxonuThes Ha KIIK (3a HasBHOCTI). Skmio 1e nepeadaveHo, Jepxkatens
nosuHeH BBectH [1IH-kox Ha TepmiHansHOMY 00nagHaHHI.

3.4. Cpoim minmucom/ BBeaeHHsM [1IH-komy [lepxkarens miaTBEpKy€e TOYHICTh PaxXyHKY Ta IPABHIBHICTh BKa3aHOI
CyMH, a TaKOX J1a€ PO3MOPSHKEHHS Ha CIUIATy paXyHKY B cucteMi banky Ha KOpHCTh 11b0r0 ToproBus.

3.5. Skmio ToBap mMOBepHyTHH ab0 TOcIyra He OTpUMaHa B IIOBHOMY 00cs3i, Jlep)karenb caMOCTIHHO ITOBHHEH
3BEPHYTHUCS B TOPTOBY TOUKY, y sKiii OyB mpua0aHWi TOBap/HaJaHa IMOCITyTa, 1 OTPUMATH Bijl TIpaIliBHUKA TOPrOBEIbHOI (pipMu
3BOopoTHUH paxyHOK (credit voucher), mo mictute HOMep KIIK i cymy, sika mijuisirae moBepHeHH0. [loBepHEHHS BapTOCTi
TOBapy/MOCIYTH 3/1iHCHIOETHCS TOPTOBLEM IIUIIXOM 3apaxyBaHHs cymu Ha PaxyHok EIT3. [lepxartens 000B’I3KOBO TOBUHEH
30epiraTé 3BOpOTHI (KpEAUTOBI) YEKH JI0 MOMEHTY 3apaxyBaHHS KomTiB Ha Paxynok EII3.

BAKJIHBO: Y pasi BiIMOBHU BiJ NpHI0aHHSA TOBapy (poOOTH, MOCIYrH), IO oruiadeHi 3 BukopucraHHsM KIIK,
Jlepxatenb He Ma€ IpaBa BUMAaraTy Bijl OlepKyBaya OIJIaTH IIOBEPHEHH! CITIAYEHUX KOLITIB TOTIBKOO, 8 TOBUHEH BUMaraTtu
BIJIIIKOyBaHHS IIJISIXOM 0€3roTiBKOBOTO nepekasy komrTis Ha Paxynok EIT3.

3.6. IIpwu omati ToBapiB, pooiT, mocayr 3 BukopuctandsaM KIIK, KITK moxe Oytu ButydeHa y Jlepxkatens ocoboro, ska
IPOBOAMTE L0 OIEpallito (SKIIO MU IPOBEACHHI ABTOpH3allii Oye OTPUMAaHO BiAMOBY 3 BKa3iBKo0 Ipo BuimyueHHs KIIK).

BUKOPUCTAHHSI KIIK JJI51 PO3PAXYHKIB B MEPEKI IHTEPHET

4.1. bank He panuTh Jleprkateito 3aiiicHIOBaTH orepaitii 3 BukopuctanasM KITK npu npunbanHi ToBapiB (poOiT, MOCITyT)
yepe3 Mepexy |HTepHeT, OCKUIbKHM IpW iX 3IifiCHeHHI iCHye BHCOKHMH PU3UK HECAHKI[IOHOBAaHOI'O OTPUMAaHHS TPETIMH
ocobamu iHpopmarii po KIIK 3 MeToro ii momansIioro He3aKOHHOTO BHKOPHCTAHHS, IO MOXE 3aBIATH MaTepialbHUX
30uTkiB KirienTy. MOXIIMBI HEraTWBHI HACHiIKW 3a3HaueHHMX Aik JepxkareniB € pusmkoM Kitienra. Y pasi 3mificHEHHS
Jepxatenem onepauii, noB’s3aHux 3 BukopuctanHi KIIK mis pospaxyHkiB B Mepexi I[HrepHer, bank He Hece
BiJINIOBITAJTBHOCTI 3a HE3aKoHHI orepaiii 3 BukopuctanHsaMm KIIK ta ix Hacmigku. Bes BiAMOBimadbHICTE 32 omepariii, mo
3MIHCHIOIOTHCA Y Mepexi [HTepHeT abo 3a TOIOMOTO0 MOMTH/TeaeoHy, TIoKIaaaeThes Ha KirieHnTa.

4.2. Jlns 3aMOBIICHHS IOCIYTH/TOBApY 3 BUKOPHCTaHHSAM Mepexi IHTepHeT, momTu, TenehoHy TOProBellb MOXKE
3anpocuty y JlepskaTerst BKa3aTH THII KapTKU, HOMEp KapTKH, TepMiH Aii KapTKU Ta OCTaHHI Tpu Hu(pPU HAAPYKOBaHI Ha
CMYy31 TS MANHCY KapTKu mopsia 3 HoMepoM (CVC2 abo CVV2) y BiamoinHi moist 3anuty. Oneparis Mo>Ke BUMAaraTi BBOIY
OTP-naposio, SIKIIO omeparisi MIPOBOAUTHCS HA CaliTi TOPToBIL, kUil miaTpuMye TexHonorii Mastercard Secure Code/Visa
Secure. ITix gac po3paxynkis 3 BukopuctanasM KIIK B mepexi Iarepuer [lep:katens Hi B IKOMY pa3i HE TOBUHEH BBOAUTH
I1TH-ko/, HaBITh SKIIO BUHUKAE BiIIOBITHE 3aPOIICHHS HOTO BBOMY.

[lepen 3xaiicHeHHsM oruiaTi JlepkaTenb MOBUHEH MEPECBIIYUTHCH, IO ajpeca MoYyuHaeThes 3 https:// abo B cTaHi
Opay3epa NpUCYTHIH 3HAK 3aKPUTOTO 3aMKa.

4.3. Y BUmNaaKy BHHUKHEHHS MMHATaHb, CTOCOBHO MPOBEICHHS ONepallii 3a JOMOMOror Mepexi [HTepHeT, moTpiOHO
3B’s13aTUCH i3 barkowm 3a temedonamu +38 (0482)-36-99-99; 0-800-30-70-10.

JIII ITPU BTPATI ABO KPAJIDKIII KITK
5.1. Y pa3i BTpatH, BuKpagaHHs Ta/a0o nuckpenutaii KITK, BusiBiieHHs GakTy 3MiHCHEHHS HECAHKIIIOHOBAHOT orepairii
3a Paxynkom EII3 um oOrpyHTOBaHOI Milo3pu HAcTaHHS WX OOCTaBMH HEOOXITHO BXKHMTH BCIX MOXIIMBUX 3aXOJiB IS
npunuHeHHs onepaiiii 3a Paxynakom EI13 (6nokysanus KIIK). Knienm//Iepyicameni 30608°a3ani nezaiino nogioomumu npo
ue Bank no menegponam Konmaxm-uyenmpy (+38(0482)-36-99-99 ado 0-800-30-70-10) 3 0606 °a3x06uUM npoxodsceHHAM
npoyedypu Aemenmudpixayii i cnioysamu exaziekam, AKi Oyoyms Hadani ocmanuim.
VY Bumnanky Heycmimuoi Aprentudikarii Jepskaterns mix gac 3BepuenHs [epxatens g0 Kontakr-nentpy banky bank
Ma€ IpaBo He mpuiiMaTH ycHY 3asaBy 1po 6mokysanHs KIIK no Bukonanss. B takomy pasi Kimient/depxaTtens 30008’ ss3aHuMiA
MHCHMOBO NOBiToMHUTH bank po BTpaTy Ta/ab60 kommpomerariiro KIIK mumsxom ocoducToro 38epHeHHS 10 BifineHHst banky.
VY TakoMy BHIaJKy MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBanns KIIK uepes ii BTpary Ta/abo KOMIIpOMETAIi0
(moBimomienns banky) Oyne BBaKaTHCh JaTa Ta yac OTpUMaHHs bankoM BimnoBigHoi mruckMoBoi 3asBu KirienTa/[lepikaTens.
5.2. SIkmo KIIK BTpaueHo 3a KOpIOHOM, HEOOXiTHO TTOBITOMHUTH Mo 11e bank 3a tenedonamu: 0-800-30-70-10 ado +38
(0482) 36-99-99 Ta ciimyBaty BKasiBKam, 1o OyayTs HagaHi BaHkoM.
5.3. KitieHT Hece MOBHY BIAMOBINANBHICTH 3a BCi oneparlii, 3aiicHenH1 3a fioro Paxynkom EIN3 3 Bukopuctanusm KITK,
y pa3i HemoBimomieHHs banky mpo BTpary Ta/abo amckpemuramiro KIIK, abo BusiBneHHs (akty 3IiHCHEHHS
HECaHKITIOHOBAHOT1 orepailii, BHacinok 9oro bank e nocrasus KIIK go Cromn-crmcky.

3JINCHEHHSA BESKOHTAKTHUX ILTATEXKIB 3 BAKOPUCTAHHSAM Apple Pay/ Google Pay/ Garmin
Pay/ MiPay/ Swatch Pay
6.1. Jlost 3aificueHHs onepariiii 3a romomororo Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay na Mo0inpHu
OpUCTpiii HEeOOXiHO BCTAaHOBHTH IUIAaThKHEE 3actocyHok Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay ta
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3apeectpyBat B Hbomy KIIK, HamaBIim pekBi3uTH, sIKi BUMarae BHECTH IUIaThKHUE 3acTtocyHok Apple Pay/ Google Pay/
Garmin Pay/ MiPay/ Swatch Pay.

Hepxarens KIIK camocriiino iHimiroe miakmrouenHs KIIK no cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay.

Tokewnizarist Ta omeparii 3 BUkopucTanHsM cepiciB Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay
BUKOHYIOThCS nuie 3a aiicHumu KIIK.

6.2. BaHk 37iliCHIOE TIEPEBIPKY BBEICHUX PEKBI3UTIB B IIaThxHOMY 3actocyHky Google Pay / Apple Pay /Garmin Pay/
MiPay/ Swatch Pay, a Takox mpoBoauTts aBTeHTH(IKAIO [lepikaTes.

6.3. ITicast peectpanii KITK B mmatixuoMy 3acrocynky Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay B
3aXHUILEHOMY CXOBHILI MOOUIBHOTO MIPUCTPOIO (POPMYETHCS 1 30epiraeTbest ToKeH.

6.4. 3 Bukopucranusam cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay Jlepxxarens KIIK 3a
JIOTIOMOT'O0  BIJIMIOBITHOTO IIJIATIXKHOTO 3aCTOCYHKY MOJKE 3IHCHIOBATH IUIaTEXi uepe3 IUIATDKHUN TepMiHam, SIKUH
migrpumye NFC-onepaiiii, 3ailficHIOBaTH IUIATEXi B IIaThkHOMY 3acTocyHKy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Ha M0OiTbHOMY IIPHCTPOI 1 Ha calTax, sAKi MIATPHUMYIOTh po3paxyHku yepe3 Google Pay / Apple Pay /Garmin
Pay/ MiPay/ Swatch Pay. Token mo3Bomnsie ogHo3zHauHO imeHTHdikyBatn KIIK, mo BHKOpPHCTOBYETBCS TNpH 3MiMCHEHHI
IUIATEXIB 3a gomoMororo cepricy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

6.5. Buganenns KIIK 3 Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3ailicHIOE€TBCS IIIIIXOM BUIaI€HHS
TokeHy y BIAMOBITHOMY IIIATIXKHOMY 3aCTOCYHKY, a00 IIISIXOM 3BepHeHHs 0 KoHTakT-1ieHTpy BaHKy (SKIIO MOOUTEHUIA
IPUCTPii OyII0 BUKPaICHO/BTPAUCHO).

6.5.1. Jlepkarens 30008’ s3anuil Buganut TokeH 3 miatikHoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay y HacTymHux BHITaakax:

- Y BUIIJIKY 3JIaMy MOOIJTBHOTO PUCTPOro Jlepxkaress abo Tigo3pH Mpo 37aMm;

- OJEpKaHHA TpPETIMM 0co0aMH HECAHKIIOHOBAHOTO MOCTYIY A0 MOOUIBHOIO NPHCTPOIO Ta/abo iHAMBIAYaIbHOI
0011K0BOI 1H(OpMAaIii, iKa Ja€ 3MOTY iHIIIFOBATH IUIATKHI OTIepallii 3 MOTOYHOr0 paXyHKY KJIi€HTa, 800 BAHHKHEHHS IT1103pH
PO 1€ YH IHIIIE TIOPYIIEHHs Oe3MeKH Ta JOCTYITY 10 MOOLILHOIO MpHUCTporo/ IHAMBIAyaIsHOI 00J1iK0BOI iH(OpMaLIii TOIIIO;

- mepej mepeaaderd MOOITBHOTO MPHUCTPOI0 B KOPUCTYBaHHS ab0 y BJACHICTh TpeTid 0co0i Ta iHIMIMM BHOYTTAM
MOOITBHOTO MPUCTPOIO 3 BOJIOAIHHS JleprkaTelis, sike Bi0yBaeThCS 32 HOTO BOJICBUSIBICHHSIM.

6.6. KuieHT Hece BiAMOBIAAIBHICTS 3a:

- KoH(DiaeHIiiHICTh oHOpa3oBux HapoiB, I1IH-koxiB, iHmmx 3aco6iB goctyny Kiienta//lepxkatens 10 MOOiIBHOTO
IPHUCTPOIO, ITATIKHOTO 3acTocyHKy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay ;

- HasBHICTh OOMEXEHB JIOCTYITY 10 MOOIJTEHOTO MPUCTPOIO (TapoJIiB, O1IOMETPUYHHX iIeHTH(IKATOPIB, TOIIO), HA AKOMY
BCTaHOBJICHUH TUIaThkHui 3actocyHok Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay, a Takox 3a HasBHICTh Ta
CBO€YACHE OHOBJICHHS aHTHBIPYCHHX NPOTrpaM, BCTAHOBJICHUX Ha TAKOMY MOOITIBHOMY NPHUCTPOT;

- HEJIOMYyIICHHS BHKOPHCTaHHS TPETIMH 0co0aMW MOOULIBHOTO TMPHCTPOIO 31 BCTAHOBJICHWM HA HHOMY IUIATIKHHM
3acrocyakom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;

- 3a TUTATDXKHI oTepaltii, 3aiiCHe ] 3a TOMOMOTo0 IIaTi:KHOTo 3actocyHky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay, BcranoienoMy Ha MoGimbHOMY TipucTpoi Kitienra/Jlepsxares;

- CBO€YACHE MOB1TOMIICHHS baHKy nipo HeoOXiaHicTh O710KyBaHHs TOKeHY;

- sumganenns Tokeny 3 ITnatixkuoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay mepen
BUIJIEHHAM IUIaTiKHOTO 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 MoGiibHOTO IIPHCTPOIO;

- BuAaneHHs TokeHy nepe/ nepeaadero MoOUTLHOTO IIPUCTPOIO B KOPUCTYBaHHS 200 y BJIACHICTh TPETii 0co0i Ta IHIITHM
BUOYTTSIM MOOUTEHOT'O TIPUCTPOIO 3 BoJoAiHH KitieHTa, sike Bi0OyBa€eThCS 32 MOTO BOJIECBHSIBICHHSIM;

- BUKOHAHHS 1HCTPYKIIi# Ta npasui pobotu 3 [natixxaum 3actocyakom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay;

- ugaienns peksizutie KIIK 3 miartixHoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay nepex
nepeadeto MoOUTBHOTO MPUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTH TPETHOI OCOOH.

6.7. Y pasi Brpatu Kiiearom//lepkateneM MOOITBHOTO MPHUCTPOIO, HA SIKMA BCTAHOBJICHHH IUIATIKHUAN 3aCTOCYHOK
Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 3apeectpoBanoio B Hpomy KIIK, Ta/aGo 3 iHIIUX MpUYUH
OTPUMAHHSA TPETIMH 0CO0aMH HECaHKIIOHOBAHOTO JIOCTYIY JIO BiAMOBIIHOTO MOOUTFHOIO TIPUCTPOO Ta/abo o
IHAMBITyaTBHOI OOIKOBOI iH(pOPMAIIi], SKa Jae 3MOTY IHIIIIIOBATH IUIATDKHI omeparii 3 MoToYHOro paxyHky KiienTa, yu
BUHHUKHEHHS Mi103pu 11po 11e, Kirient//lepkatens 30008’ 13aHMil HETraiHO MOBIIOMUTH PO 11e bank y cnoci6, mependaveHmii
JloroBopom 0aHKIBCHKOTO paxyHKY.

6.8. bank He Hece BIAMIOBIHANBHICTE 3a:

- poboty aTixuoro 3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay Ha mo6inbHOMY nprcTpOi
Kuienra/[lepxarens, a Takox 3a Oyab-siKi 0OCTaBHHH, SIKi MOXXYTh NEpepBaTH, MEPEHIKOANTH abo0 iHaKIIe BIUIMHYTH Ha
(byHKITIOHYBaHHS TUIATI)KHOTO 3aCTOCYHKY

- HEMOXJTMBICTh 3/1HCHEHHS IUIATHKHUX omepaitiii 3a qonomororo Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch
Pay Ha cTOpoHI TOProBOi TOUKH;

- koH(DigeHMIIAHICTE iH(pOPMAILLiT, 1110 30epiracThesi Ha MOOITEHOMY MPHUCTPOT, B IUIATIKHOMY 3acTocyHky Google Pay/
Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;
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- Oymb-siKi 0OCTaBHUHH, SIKI MOXKYTh IepEpBaTH, IEPEIIKOANTH a00 iHaKIe BIUIMHYTH Ha (DYHKIIIOHYBaHHS IJIATIXKHOTO
3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay (HemoctymHicTs Mepexi omeparopa MOOIIBHOTO
3B 43Ky, OOMEXKEHHS 30HH IMOKPHUTTS Mepexki MOOUIbHOTO 3B’s3Ky, NepeboiB mopadi abo mepepuBaHHS Oe3qpOTOBOrO
3’€THAHHS).

Y pasi eunuknenna 6yov-akux necmanoapmuux cumyayiii 3 euxopucmannam KIIK nio uwac po3paxynky 3a
mosapu/nociyzu aoo nio uac ompumanns 2omiexu Jlepacamens mosxce 36epHymucs 3a mein.: +38(0482)-36-99-99 aéo 0-
800-30-70-10 ma nogioomumu npo éci 06cmasunu, n08’a3aHi 3 HCCMAHOAPMHOI CUMYAYIEI, MA OMPUMAMU IHCIPYKUTT
w000 nooanvuux Oiil.

Bci inmi npasuiaa, ymosu Bukopucranus KIIK 3actocoByioThbest BinnosBiano n1o ymos Poszaiay 2 IIpaBuJi.
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JOMTATOK 2. BHMOI'H I PEKOMEH/IAIII II[O/ZI0 3AXHCTY CHCTEMH «IHTEPHET-FAHK» TA
«SMARTPHONE-BAHKIHT »
LJi BUMOI'M I PEKOMEHJALI IIJOJO 3AXUCTY CHUCTEMHU «IHTEPHET-BAHK» TA «SMARTPHONE-
BAHKIHT » € negid 'emHo0 acmuroro [Jo2080py npo HAOAHHS NOCTY2 3 OUCMAHYIIHO20 00CTy208y8ants 3acobamu Cucmemu.
Tepminu i nowamms, nageoeri y ybomy Jooamxy, xcusaromvcsi y 3HawenHi, Hasedenomy 6 Ipasunax.

1.1. ¥ pa3i eéuxopucmanns Kniecnmom Cucmemu « [ HTEPHET-BAHK».

Jliisa 3abe3nedenns Oesneynoi podbotu Cructemu KimieHTy HE0OXiTHO BKUBATH TaKUX 3aXOIIB:

1.1.1. Bigkmouatu Hocii 3 Y qockonaienumu EIT Bin koM toTepa miciiss BUKOHaHHS po0OTH, 3a0e3meunTH ix Oesnevne
30epiraHHss y  MiCIli, HEIOCTYITHOMY JUIS CTOPOHHIX OCi0 3 METOI0 BHKIIOUCHHS HECAHKI[IOHOBAHOTO
KOIIIIOBaHHS/BUKOPUCTaHHS Y ockoHanenoro EIN.

1.1.2. BukopuCTOBYBAaTH JIICH31i{HE aHTHBIpYyCHE Tporpamue 3abesnedeHHs (mam — [13) 3 MOKIMBICTIO IIOJIEHHOTO
OHOBJICHHA 1 HACTPOEHOIO IUIAHOBOIO MEPEBIPKOIO BCiel cucTeMu MiHIMYyM | pa3 Ha THXKIOEHb. 3BepTaTH yBary Ha
MOB1IOMJICHHS 1 TTOTIepeKeHHS aHTHBipycHOTO [13.

1.1.3. BcTaHOBIIOBaTH BCi OHOBIICHHS BUPOOHWKA ONEpAIlifHOI CHCTEMH KOMIT' FOTEepa, Ha SKOMY BHKOPHUCTOBYETHCS
Cuctema. BUkopucToByBaTH pekuM aBTOMAaTHYHOT MOJACHHOI IIEPEBIPKU OHOBJICHD 3 HACTYITHOI YCTAHOBKOIO.

1.1.4. BuxkopuctoByBaTH OOJIIKOBHH 3aluC 3 IpaBaMy KOPUCTyBaua Juisi poOOTH 3a KoM foTepoM. He mparttoBatu Ha
KOMIT FOTepi 3 TIpaBaMH aMiHicTpaTopa.

1.1.5. BukopucTOBYBaTH Mapoili BiAMOBITHOIO PiBHA CKIIAJHOCTI (HE MEHIIE 8 CUMBOJIB, BEJIUKI Ta MaJli JiTepH, Iudpu
Ta CreniajbHi CHMBOJIN) MIPH OTpUMaHHi Y jockonanenoro EIT.

1.1.6. Ha xomm’totepi, Jie BUKOPUCTOBYEThCsl CricTeMa, BCTAHOBUTH TapoJib KOPHCTYBaua 3 HANANITYBAaHHIM 3MiHH
mapoJro He Oubire Hixk 3a 60 (ILlictaecsT) mHIB. YHHKATH TPUBAIOTO BUKOPUCTAHHS OJHAKOBUX IapOJIiB.

1.1.7. O6MexuTH JOCTYT 10 KoMIT toTepa 3 CHCTeMO0 CTOPOHHIX ocib. HanamryBaTi aBTOMaTn4He OJIOKYBAaHHS IIbOTO
KOMIT'tfoTepa pu npoctoi Outbme 10 xBwmH. [ pogoBKeHHS pOOOTH KOPHCTYBay IIOBUHEH 00OOB'I3KOBO BBECTH TApOJIb.

1.1.8. He 3aymmaru Hocii 3 Y nockonaienuM EIT 6e3 Harsny.

1.1.9. He 3amumaru Hocii 3 Y mockonanenum EIl minkiroueHUMYU 10 KOMITTOTepa 6e3 HeoOXiHOCTI.

1.1.10. He nepenaBaru Hocii 3 Y pockoHaieHnM EIT ocobam, ski € He [linmucyBadamu.

1.1.11. He irHOpyBaTH MOBIIOMJICHHS aHTUBIPYCY Y pa3i BUABJICHHS 3apaXCHHUX a00 Mi03plInX 00'€KTIB.

1.1.12. He po3minryBatu Y nockonaneHi EIT ocobu 3 mpaBoM IMepIIOro miAmucy Ta 0coOu 3 MpaBOM IPYroro IMignucy
(HanpuKiag, Oyxrantepa Ta JUPEKTOpa) Ha OHOMY HOCII.

1.1.13. He po3moBcromkyBatu maponi n0 Y aockonanenoro EII, He 30epiratu ix (y 4uTaHOMY BHIi) pa3oM 3 HOCIEM
VY nockonanenoro EII.

1.2. ITpu poéomi i3 Cucmemoro «l[HTEPHET-BAHK» Knicnmy pekomenooeano:

1.2.1. He BBoauTH KOH(DIICHIIIHHI 1aHi (TTapoJIb, JIOTiH) y A1aJIOTOBE BIKHO, SKIIO BOHO BIJPi3HSETHCS BiJl CTAHAAPTHOTO
BHUIUISAY (JIOTOTHUI IHIIOTO OaHKY, 1HIII HAIMKACH, MIPUQT TOIO0) a00 BiT0OPaXKAETHCSA HE TaK K 3aBXKM (TIOPYIICHUH TOPSI0K
poOOTH B cHCTEMi). YBa)KHO CTEXKHUTH 3a TIOBIIOMIICHHSIMH, SIKi 3'SIBJIIIOTHCSI HA €KPaHi KOMI'IOTepa.

1.2.2. He BignoBigaTH Ha JINCTH 3 MPOXaHHSAM BUCIaTH YjockoHaneHuid EIl, maposnp Ta iHIN KOHQiIEHIHI aaHi.
IToniGHMIt JIMCT HAITEBHO CTBOPEHO 3JIOBMHUCHHKAMHU. BaHK HIKOJIM HE 3alUTy€ Y KIIEHTIB KOHDIICHIHHY 1H(hOpMAIIiio 10
€JICKTPOHHIN MOIITI 00 1HITUMH CTIOCOOAMHU.

1.2.3. He BukopucTOBYBaTH Ta He 30epiraT (ailiiv, OTpUMaHi 3 HEHAIIMHNAX JDKEpes, 3aBaHTaXEHI 3 HEBIIOMUX BeO-
CaTiB, HaJiCTaHI eNEKTPOHHOIO TOIITOI0, OTPUMaHI B IHTEpHET-KOH(EPEHIsIX. Y pa3i HeoOXiTHOCTI 3aBaHTAXKUTH (aiin,
HEOoOXiIHO MepeBipUTH HOr0 aHTUBIPYCOM.

1.2.4. He BUKOPUCTOBYBATH KOMIT IOTED, 3 SIKOTO 3MIIHCHIOEThCA poboTa B CructeMmi, /uist po3sar i [arepreT-cepdinry, He
BiZIBIyBaTH CalTH CYMHIBHOTO 3MicTy. BaxxnmBo 3amisTé OOMEXEHHS IOCTYIy IO I[HTEpHETY 3 KOMIT'IOTepa, IO
nigKkroueHuit 1o Cucremu.

1.2.5. 3BepTaTu 0coONMMBY yBary Ha BiJlIpaBHUKA ITOLITOBOI KOPECIIOHACHIII{ IPH PoOOTi 3 €IEKTPOHHOIO HOIITOI0, OYAb
TO poboTa 3 moiTorw 4Yepe3 Web inTepdeiic omHiel 3 BIIOMUX MOIITOBUX cHcTeM gmail.com, ukr.net i T.1., a00 JOKaILHO
BCTaHOBIICHI momrToBi mporpamu tumy Outlook He BigkpuBaTu BKIAaACHHS IO JIMCTA, SIKHA HATICIAHO HEBIIOMHM
BignpaBHuKoM. Hiski onosnenns 113 mms KOMI'toTepiB HE MOMIMPIOIOTHCA HOITOK. HaBiTh skio BimmpaBHHK KitieHTy
BijloMHuH, 1 KITieHT TaBHO 3 HUM JIMCTYEThCS, [I¢ HE TapaHTIs 10 BKJIaJeHHS € Oe3neunnM. HeoOximHo monepenHso 30epertu
BKJIAJICHHS B CIICI[IaJIbHO CTBOPEHY MAIKY Ha YKOPCTKOMY JHCKY i IepeBipuTH iX aHTHBipycoM. Ilichs ycminrHoi mepeBipku
BKJIQJICHHSI aHTUBIPYCOM, HOTO MOKHA BiIKPUBATH 3 IIi€1 MAIKH.

1.2.6. Ilpu BUKOpUCTaHHI CITy>KO MUTTEBOTO OOMiHY mOBimoMIeHHSIMH - Skype, Viber, WhatsApp 1 T.11., ZOTpUMYBaTHCh
PEKOMEH AN aHATOTIYHO POOOTI 3 MOMITOBUMH KITIEHTAMH.

1.2.7. Buxmountu Bukopructanas USB HakonuayBadiB, a y pasi, SKII0 poOOUHii POIeC BUMAarae 3aCTOCYBaHHS TaKHX
IPUCTPOiB, HEOOXITHO 3BECTH JI0 MiHIMYMY iX BUKOPHCTAHHS.

1.3. Takoac Banx pexomendye Kniecnmy:

1.3.1. MigxmrounTy girody y banky mocmyry SMS-iHpopMyBaHHS PO MPOBEACHHS OIIEePaIlii.

1.3.2. 36epiratu Y nockonanenuii EIT Ha Tokenax.

1.3.3. BukopucToByBaTH pOJIb KOHTpOIepa «PeBizop» (1 KOMIaHii) TS TOJATKOBOTO MiNTBEPIKEHHS TLIATEXKIB, IO
BiJINIOBIJIAIOTh IIEBHUM YMOBAM.
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1.3.4. 3anisti MOKIUBICTh QinmbTpanii miakimodeHs 10 Cuctemu 3a [P-agpecoro.

1.4. Y pa3i euxopucmanns mooinbHO20 NPUCMPOIO 3 6CIMAHOGICHUM NPOZPAMHUM MOOyrem Smartphone-Bankine
cucmemu banx Bocmok biznec Knienmy/ ynoenosasiceniit ocooi Kniecnma neooxiono:

1.4.1. HanamtyBaTy OJ0KYyBaHHS MOOUIBHOTO IPUCTPOIO 32 JOINOMOIOK MAapoJjisi, TEXHOJIOTI BUSIBICHHS BiIOUTKIB
nanswis a6o FACEID.

1.4.2. Po3rnsiHyTH MOJIIMBICTD IU(PYBaHHSI MOOIIBHOTO TPUCTPOIO.

1.4.3. BcTaHOBIOBATH 3aCTOCYHKH TUTBKH 3 TIEPEBIPCHUX JKEPEIL.

1.4.4. He HaTHCKaTH Ha II03p1JTi BKIAJACHHS Y1 TIOCWIAHHS BiJl HEIEPEBIPEHNX KOHTAKTIB.

1.4.5. Buxoauta 3 001IKOBOTO 3aITUCY IMiCHs 3MIMCHEHHS IIATEeXKYy.

1.4.6. PerynspHo OHOBIIOBATH ONEpaLiiiHy CHCTEMY Ta 3aCTOCYHKH.

1.4.7. He xopuctyBatucs HezaxumieHuM Wi-Fi 3’emHaHHsIM 0e3 HarabHOT MOTpeOH.

1.4.8. He poOWTH MMOBHOTO 3HATTSI 0OMEXEHb Ha MPUCTPOT («IDKESHIOPEHK»).

1.4.9. 3pobuTtn pe3epBHi KOMii JaHUX.

1.4.10. BcTaHOBUTH 3aCTOCYHOK MOO1IBHOT O€31eKH (aHTUBIPYC).

1.5. /Tii y sunaoxy komnpomemauii Yoocxkonanenozo EII:

1.5.1. KuieHT 3000B’d3aHuil HeraitHo iHpopMyBaTH baHk mpo KoMmpomMeramiro abo crnpoOy KoMIpoMeTamnii
Y aockonaneHoro EIT abo kommn'toTepa, 3BiIbHEHHS BiINIOB1IaIBHOTO MpaniBHuKa KitieHTa, aKuii MaB JOCTYII 10 KOMIT'TOTepa
a6o mo YnmockonaneHnoro EIl, mis OmokyBanHs Y nmockoHaneHoro EII, mo MomeHTy moku KirieHT 3reHepye HOBHMA
VY nockonanennii EII.

1.5.2. ¥ pasi nmigo3pu Ha komnpoMeTariro Y nockonanernoro EIT Kiienty HeoOXxinHO:

1.5.2.1. BimkmrounTH TOCTYN B [HTEpHET 3 poOOYOi CTaHIIii;

1.5.2.2. noBimomutH Bank ta cayx0y miarpumkn Crucremu « I HTEPHET-BAHK» 3a Ten.: (056) 790-34-64, (0562) 333-
418 abo 3a ampecoro exexTponHoi momTh: clb@bankvostok.com.ua;

1.5.2.3. BXUTH BCi HEOOXITHI 3aX0IH JJIs YCYHEHHS MOXKIIMBUX JDKEPEIT 3arpo3 1 BUKOHAHHS BCIX IMepepaxoBaHUX BUIIIC
ITYHKTIB.

1.6. KiieHT € BiAMOBiNAJBbHUM 32 BXKUTTSA BCiX HEOOXINMHUX 3aXOMiB 3 OE3MEKH B MUIIX 3amo0iraHHs JOCTYIY HE
YIOBHOBa)keHUX 0Ci0 70 CUCTEeMH, a TaKoX 1151 30eperkeHHsI i BUKOpUCTaHHS EJISKTPOHHUX MiMUCIB TAKUM YHHOM, OO He
JOMTYCTHTH X MOTPAIUISIHHS Y PO3MOPSIKCHHS He YIIOBHOBaXXCHHUX 0CI0.
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HAO/JATOK 3. IIOPAJIOK POBOTH 3 INTATDKHUMHU KAPTKAMM (11K)
Leii [IOPAJJOK POBOTU 3 TVIATDKHUMU KAPTKAMMU (TIK) € Heio ‘emnoro yacmunoio [J02080py exeaupure)y.
Tepminu i nonamms, Hageoeni y ybomy J{ooamxy, excusaromuvca y sHaventi, nasedenomy 6 Ipasunax. Tepminu « Topeoseysy
ma «/{epocamenv//Jepocamens [IK», «Aemenmugpixayiay excusaromvca y sHaueHHi, HagedeHomy y po3dini 7 Ipasun.

1.1. 3azanvni ymosu:

1.1.1. IIK e BnacHicTio EMiTeHTa Ta MOxe OyTH BUKOPUCTaHa B SIKOCTI 3ac00y pO3paxyHKiB 3a TOBApU Ta MOCIYTH, SIKi
HagaroTecst Toprosuem Jepxatemo [TK.

[IK BUKOpHUCTOBYETHCS TUTbKH 3aKOHHHM BiracHukom/[lepxkatenem I1K, uue iM's BkazaHO Ha JUIIBOBOMY OOl KapTKH
IIK (B nesxux Bunankax Im’s ta Ipi3Bume MoxyTth OyTu He BKazaHi Ha [1K), a 3pa3ok mianucy MicTuThes Ha ii 3BOpOTHOMY
oori. [TK He Moxe OyTu niepenana ii Jepkatenem KoMy-HeOyIb Hi 3a IKHX 00CTaBUH.

1.1.2. Toproserp/mpaniBHUK ToproBist MOBHHEH 3iCHATH ineHTHdiKario JepxaTens [1K:

- sximo y Toprosus/mpaniBanka ToproBist BUHUK cyMHIB, 1m0 npen’ sBHEK 11K e i Jlepxkarenem; Ta/a6o

- ITiJ] Yac MOBEPHEHHS TOBapy/BiJIMOBH Bij MOCTYTH, 110 OyIK paHimie oruiavyeHi 3 Bukopuctanus [1K.

[Tin gac inenTudikamii Toproens/mpaniBHUK ToproBis MoXe MONPOCUTH npen’ siBHUKa [1K Hagath MOKyMEHT, SKHid
3acBimuye “Woro ocoOy. [JaHi qokyMeHTa, 1110 MOCBiIUy€e 0cO0yY, MPea'sBIeHOro Y pasi noTpeOu, MOBUHHI 301raTUCs 3 JaHUMH,
BKa3zaHuMmu Ha [1K.

SAxmo nani, Bkazani Ha 1K, He 30iraroThcs 3 JaHUMHU B HajaHOMY JlepikareineM IOKyMeHTi, abo ko Jlepkarenb He
Ha/IaB JJOKYMEHTH, 5IKi Jal0Th MOXKJIMBICTh OJJHO3HAYHO iIeHTHdiIKyBaTh Horo ocody - I1K 3a60poHseThCst 00CTyrOByBaTH.

1.1.3. Ilpauiuuk Toprosus noBuHeH 3xiricHroBaTh Bei il 3 1K B mpucytHocTi epxatens [1K, npu oMy [leprxarens
IIK moBunen 6aunt Bei Aii 3 [1K, kpim Bumankis, Bu3HaueHuX 1mumu [IpaBrmamu.

1.1.4. TlpauiBaukoBi Toproeis 3a0opoHeHO TeperaBatd I[IK TperiM ocobaM, BUHOCUTH ii B 1HIN HpPUMIIICHHS,
npoBoauTH Oyab-ski aii 3 11K, kpim THX, o nependadeni [IpaBunamu.

1.1.5. Tlpuitmaroun 1K m1s orutaté TOBapiB/MOCITYT, BKIIOYAIOYH ITOCIYTH 3 BHIAadi FOTIBKOBUX KOINTIiB, Toproeenb
MMOBUHEH CJIIJyBaTH TOPSJAKY, SIKUH TO3BOJIMTh YHHUKHYTH (DiHAHCOBHX BTpaT, MOB'SI3aHHMX 3 IIAXpaliCTBOM ab0 HEBIPHO
0(OpMIIEHUMH JOKYMEHTaMHU:

a) Jlepxkateni [IK MatoTh mpaBo oTpUMaTH ToBap abo MOCIyrH TiIbKH 1o aidcHuM [TK Mixkaapomaux [InaTikHUX cucTeM
Visa International Ta Mastercard International a6o ITK HIIC «ITPOCTIP».

0) IIK e nmiiicHoto, sixkmo Tepmid aii 1K, ne 3akinumBcs. Tepmin mii [1K, sk mpaBuio, MiCTUTh TiIbKW JaTy HOTO
3akiH4eHHs. [Hoai Tepmin aii [TK micTuTh B c00i JaTy HOro movaTky Ta AaTy 3akinueHHs (Hanpukian: 01/16 01/17).

Jlatn movatky Ta 3akiHdeHHs TepMiny Aiil [TK po3TamoByOThCS Ha JIUIOBiH cTOpoH1 HIbk4Ye HoMepa. [TIK nournHae cBoro
nito B 00 roiMH Mepuioro JHs TOTO Micsiid, KW BKa3zaHW Ha Hiil (B maHoMy Bunaaky - B 00 rogunu 01 ciuns 2016 poky).
Tepmin nii I1K 3akiHgyerscst Takox y 00 ToauH mepmioro JHs, HACTYITHOTO 3a MICSIEM, 3a3HAUYEHHM Ha Hill (B JaHOMY
Bunaaky - B 00 roguaun 01 motoro 2017 poky).

B) 1K npuiimMaeThcs 10 OIUIATH, SKIIO BiJICYTHI sIBHI O3HAKH MiIPOOKH, a came:

- IligpobOka marniTHOT cMmyru (Homep IIK, posmpykoByerbcsi POS-TepMinamoM, He BiANOBigae HOMEpY Ha JHUIIbOBIH
ctopoHi npex'spieHoi [1K).

- Ilepebuti abo mepekieeni okpemi mudppu Homepa [1K, Tepminy ii mii a0o OykB Npi3BHUINA Ta iIMEHI, O 3a3BUYAM
TPU3BOIUTH 10 MOPYIICHHS MIISHITO B OkpemMux Micipsix 1K,

- [udpu ado 6yxBu BuOMTI Ha 1K pizHUM mpudToM (pi3HUH po3Mip, HAXHI, CAMBOJIM PO3TaIlIOBaHI HEPIBHO, Ha PI3HUX
PiBHSIX).

- He cniBnanatots 1udpu npeananpykoBanoro bIHa (4 mudpu, HaneceHi Ha numpboBy cropony IIK npykapcekum
crocoOoM sIK eneMeHT nu3ainy) i mepiri 4 mudpu Homepa 1K (mpaBuno nivicae ans [1IK craporo 3pasky, B I[IK HOBoro 3pazky
IEH eJIEMEHT BiJICYTHIN).

- CripaBxkHiif 3pa30K MiJIMUCY PO3MUTHIA a00 HAMIBCTEPTUH, HAHECCHUI HOBHH TTi/IITHNC.

1.2. ®inancoBy Oe3neKy A0NOMOXKYTH 30eperTd HACTYIHI IpaBuJIa:

[pauisanky Toprosus mpu npexn’ seneni [1K [lepsxatenem 1K HeoOXigHO:

- IPOBECTH 30BHIIIHIH ii OTJISL HA TPEeAMET HassBHOCTI BIAMIHHUX OCOOJIMBOCTEN Ta OCHOBHHUX XapaKTEPHCTHUK, OITMCAHUX
HIDKYE;

- IEPEBIPUTH TEPMiH ii aii (MICSIb 1 piK BKIIOYHO), 3a3HAYCHIIA Ha JIUILOBil CTOPOHI;

- epeBipuTH HasBHICTH mianucy Jepxkatens [1K na 3BoporHOMy Gomi [TK, mpraoMy cMy»xka st HAHECEHHSI ITiITHCY
HE MOBMHHA MAaTH 30BHIIIHIX MMOIIKOKEHb, & MMiJIMUC Ma€e OyTH YiTKO BUIHHUH Ta 30iratucs 3 miAMucoM Ha 0QOpMIEHOMY
geky (mpaBmio niticae mis [1K craporo 3pasky, B [IK HOBOTO 3pa3ky Iieit e1eMeHT BiICYTHiH);

- 3BiputH nepiri 4 nudpu Homepa [1K 3 mudpamu Hanpykosanoro bIHa Ha nmumpoBiit ctopowi [1K. [ani mudpn moBuHHI
30irarucs (mpaswuio xiticae st 1K craporo 3pasky, B [IK HOBOro 3pa3sky Iiei eneMeHT BiICyTHIN);

- mepekoHatucs, mo [1K Bimnoinae cranmapram naHoi [InaTixkHoi cuctemu, i il BUKOpUCTaHHS HE OOMEXEHE OJIHIEI0
Kpainoro, 3a3HadeHoro Ha [1K (manpurnan: valid only in ...) (s Visa International Ta Mastercard International). ITK, o He
BiJNOBiJIa€ cTaHAgapTaMm pAaHol [lmarixkHOiI cucTeMH, HE MOXe OyTH TpPHHHATA Ui TPOBEICHHS OIepalliid OIIaTH
TOBapiB/IOCIIYT;

- mepekonatucs, mo [1K He ymkomkena (HauiaMana, Haipi3ana, T.1.);

- mepeBipuTH, 4 HeMae Ha [TK cTopoHHIX HaKIIeHOK - Y pa3i MPUCYTHOCTI 3HATH iX;
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- IEPEKOHATHUCS, 110 HOMED, KM BUCBIUyeThCs Ha ekpaHi POS-TepMiHany, 30iraeTbes 3 JaHUMHU Ha nipen'siBiieHid [1K
(MOXJIMBa HEBIAMIOBIHICTE Y pasi miapoOku MarHiTHOT cmyrH [1K).

1.3. Ocobnueocmi ma ocnoeni xapaxmepucmuru IIK MASTERCARD INTERNATIONAL:

JIunpoBuit Ta 3BopoTHiH 61k I1K MaroTh eBH1 peKBi3UTH, sIKi € 000B's3koBUMH 71 Beix [IK maHoro tumy.

1.3.1. PekBi3utu juiboBoi ctoponu [1K:

- Homep I1K 3HaxoanThes Ha nuiboBiit a0o 3BopotHii croponi [1K. Homep 1K Mastercard mosxe nmounHatucs 3 nudpu
«2» abo «5» 1 cKIamaeThCs He MEHIIe Hixk 3 16 mudp.

- JlJorotunn Mastercard (gBa mepecidHHX KoJia 4€PBOHOTO i JKOBTOI'O KOJNBOPIB Ta HamucoM Mastercard) - IPUCYTHICTB
JTAHOT'O JIOTOTHITY 000B's13k0BO JuIs Beix [1K.

- 'onorpama siBsie cO00I0 JBa MEPEXPECHUX MIBKYI 3eMHOI KyJIi, 0To4eHi HamucoM Mastercard, 1110 MTOBTOPIOETHCS, 1
po3tamoBana Ha npasiii croponi [1K. Ocranni wotnpu mudpu Homepa [IK MoKyTh 3aX0JUTH Ha TOJIOTPaMy.

edid

. mastercard.

- Tepmin nii I1K 3a3Buuaii MictuTh B c00i Aaty ioro 3akiHueHHs (Hanpukiaz, 11/09). lata 3akindenHs TepMiny aii [TIK
PO3TaIIOBYETHCS Ha JIUIBbOBIH a00 3BOPOTHII CTOPOHI HIDKYE HOMEpA.

- MOJIMBO HasBHICTh 3aXUCHOTO CUMBOITY (CTHIII30BaHi OykBr MC), po3TammoBaHoro 3 IPaBoro 00Ky, Ha OJHOMY PiBHI
3 IaTOIO TEPMIHY Aii.

- Im's Ta mpizBuiie aepsxatens I1K, pozramosani mig ngaroro tepminy aii [TK.

- BykBu «MC», BUIUMI B yIbTpagioeTOBUX TPOMEHSX.

- Han a0o mix mepiuoro rpymoro udp HoMepa KapTKu MoXke OyTH HaHECEHHH APYKapChbKUM CIIOCOOOM YOTHPHU3HAUHUIM
BIN (Pre-printed BIN - mpenxanpykoBauwuii igeHTH}iKaTOp OAHKY), TAKHIA jKe, SIK Tepiia rpyma mudp.

- 3miBa Ha [IK, 1m0 miaATpuMye dYiMmOBi TEXHOJIOTII, pO3TAllOBaHWW dYill (MIKpOMIpOIECcOp), IO MICTUTh OCHOBHY
iH(popmMarriro po K.

1.3.2. PexBi3uTH 3BOPOTHOI CTOPOHHU:

- MarHiTHa cMyTa, po3TallloBaHa y BepxHii yacTruHi 3BopoTHOTr0 00Ky I1K. B pa3i HasBHOCTI 4ila MarHiTHa CMyTa MOXe
OyTH BIJICYTHS.

- Ilig Mar"iTHOIO CMYTOIO 3HaXOAUTHCS Micle Jurs 3paska minnucy Jepxarens I1IK (tAUTHORISED SIGNATUREY),
Ky BiH mpoctaBisge npu oTpumanHi 1K (mpasuno miiicne mist [IK crtaporo 3pasky, B [IK HOBOro 3pasky 1eii eineMeHT
BifcyTHi#). [Tignuc Mae 6yTH YiTKO HaITMCaHO KYJIBKOBOIO PY4Kor0. Takok Ha 3BOPOTHIN CTOPOHI HAPYKOBaHi 3 UG PH KOy
nepeBipku kapTku (CVC2 abo CVV2).

- Ha 3BopotHOMy 6omi 1K, 3a3Buuaii, Bkaszyetses, mo [IK € BnacHicTio 6aHKy-eMiTeHTa i MOXe OyTH BHKOPUCTaHa
TIJIBKH Ti€I0 0CO00I0, YHE IM'sl BKa3aHO Ha JIMIILOBIM CTOPOHI Ta MICTUTBCS iH(pOpMAIIisl ITPO Te, [0 He3aKOHHE 3aCTOCYBaHHS
ITK mepecrinyeThes 3a 3aKOHOM, a TAKOXK NA€Thes aapeca banka-emiTeHTa.

- Ha 3BopoTtHOMY 6Oo11i I1IK B HIKHIN 9acTHHI MOXKYTh OyTH po3TalloBaHi JloroTunu Mastercard.

1.3.3. dkmo ITIK Mastercard marote siorotun Mastercard PayPass, 1ie 103Bosisie 31ificCHIOBaTH O€3KOHTAKTHI TIATEXK1 10
neBHOI cymu nuraxom migaecenss [1K no POS-tepminaiy.

1.4. Ocobnueocmi ma ocnoeni xapaxkmepucmuxu ITK VISA INTERNATIONAL:

JIunpoBuii Ta 3BopoTHii 6ik [TK VISA MaroTh neBHI peKBi3UTH, sKi € 000B's3koBuMH 115 Beix [TK ganoro tumy.

1.4.1. PekBi3uTH JHMIBOBOT CTOPOHHU:

- HaiimenyBanHs emiTeHTa (0aHKy abo (hiHaHCOBOT KOMMaHii, sika Bumyctuia [1K) ta / abo ix noroTwrl, po3ramnioBaHi y
BepxHiit vactuHi [1K.

- Homep IIK 3naxoauThcs Ha munboBii abo 3BopoTHil ctopoHi [TK. Homep I1K VISA 3apxau mounHaeThes 3 mudpu
«4» 1 cknanaeTses MiHIMYM 3 16 dp. OctanHi 9otnpu nudpu HoMepa I1IK MoxyTh epeOyBatoTh y MOJIi TOIOrpaMH, SKa
BIIpecoBaHa B mactuk I1K.

- JlJorotunt VISA - nanuc VISA cuubOro Koab0py Ha O6itoMy (oHi. JIOrOTHIT 3HAXOAUTHCS Y IPaBOMY BEpXHBOMY a00

HIDKHBOMY KyTi [1K.

- Tonorpama (o0'emHE 300pa’keHHs) JETIOUOro Toiy0a, po3ramoBaHa Ha mpaBiii croponi IIK. T'omorpama moxe
nepeOyBatu Ha 3BopoTHOMY Oori [TK.

- Tepmin mii [T1K 3a3Buvaii mo3Hauyae maty foro 3akinueHHs (Hanpukiazn, 03/09). Inoni tepmin aii [IK mMoxke MicTuTH
JaTy WOro moyaTKy Ta JnaTy Horo 3akiHdeHHs (Hampukian, 03/08 03/09). Jlatm modvaTky Ta 3akiHueHHsS Tepminy aii [TK
PO3TaIIOBYIOTHCS Ha JIMIBOBIH cTOpoHI HIbk4ye HoMepa. [TK mounHae cBoro niro B 00 TOIUH MEPIIOTo JHS TOTO MICSIIS, SIKUI
BKa3aHUH Ha Hill (B manomy Bumanky - 00 rogua 01 6epesnst 2008 poky). Tepmin gii [1K 3akinayersest Takox y 00 rogun
MIEPIIOTO JHS, HACTYITHOTO 32 MicsIleM, 3a3Ha4eHUM Ha Hii (B Janomy Bunanky - B 00 roxun 01 kBiTas 2009 poky).

- Im'st Ta pizBuine aepkarens [1K po3ramioBaHi B HWKHIN 11 YaCTHHI, i JaTOK TEPMiHY Jii.

- Ha IIK mix ynbrpadioeTOBIUM OCBITICHHSM 10 LIEHTPY JIOTOTHITY BUIHO CTHIII30BaHy JiTepy 'V'.

mastercard.
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HeoOxinHo 3BepHyTH yBary Ha Te, mo Homep IIK, tepmin 1i nii, npizBume ta im's Jepxkartens [IK moBuHHI OyTH
em0OocoBaHi (BunanieHi) 1 Ha [IK BimcyTHii Hamuc, mo Bkasye, mo [IK € JIoKkalbHOO TSl BUKOPUCTaHHS TUIBKH B TICBHIN
KpaiHi (He B YkpaiHi) (Hanmpukiag, «VALID ONLY», Ha3Ba kpaiHu).

- 3niBa Ha 11K, 110 miATpUMYye YiNOBi TEXHOJIOT1], PO3TALIOBAHMIA UiIl.

1.4.2. PekBi3uTs 3BOPOTHOTO OOKY:

- MarszitHa cMyra, po3TallloBaHa y BepXHiil vacTuHi 3BopoTHOro 60ky I1K. B pa3i HasBHOCTI 4ina MarHiTHa CMyTra MOXe
OyTH BiACYTHSL.

- [Tig MarHiTHO¥O CMYTOX0 3HAXOJAUTHCS aHelb s 3pas3ka mianucy Jepxarens [IK («kAUTHORISED SIGNATUREY),
Ky BiH npoctaBisge npu otpumanHi 1K (mpasmio midicae mis I1K craporo 3pasky, B [IK HOBOro 3pasky e eireMeHT
BifcyTHill). Iligmuc Mae OyTu 4YITKO HAMHCAaHO KYNbKOBOIO pyukor. Ha cMmysi Ans mifmucy 4epryroThCsl HaHECEHI
TOPU30HTAIBHI CMYTH OJIAKHTHOTO 1 YKOBTOTO KOJIBODY.

Ha cmy3i s mignucy 3uaxonstbes 3 mudpu koxny nepepipku [IK (CVV2) 1 Moxke 3HaXOAUTUCS HAIPYKOBAHHNA HOMEP
I1K a6o 1i octanHi 4 nudpy, SKi TOBHHHI BIIMOBIaTH HOMEPY, HAHECEHOMY Ha JUIboBii cTopoHi [1K. 3anexHo Bix au3aitHy
IIK, CVV2 koa Mo>ke 3HaXOAUTHUCS B MPSMOKYTHIM 00J1acTi 61J10r0 KOJIbOPY O11s CMYTH AJIs HMIAUCY.

- Ha 3BopotHOMYy 60111 1K 3a3BH4ait BkazyeThes, 1m0 I1K € BracHiCTIO OaHKY-eMITeHTa i MOKe OyTU BUKOPUCTAHA TiJIbKH
Ti€I0 0CO00K0, YK€ IM'st BKA3aHO Ha JIMIILOBIM CTOPOHI, 110 He3akoHHe 3acTocyBaHHs [1K mepeciayeThes 3a 3aKOHOM, a TAKOXK
JAEThCA aipeca OaHKy-eMiTeHTa.

1.4.3. B pamkax [lnatiknoi cucremn VISA International emityrotscst Takoxx I1K Visa Electron i Visa Unembossed.
Binmianicts I1K B Tomy, mo Homep 1K moxe Oyt HaapykoBaHuii, ae He emOocoBanuii. [Ipuiiom Takux 1K MoxiBwiA
TIJIPKU B TOYKax, ocHameHux POS-repminanamu. Ha numboBiii abo 3BopoTHilt cropoHi 1K moBuHeH OyTH HaapyKOBaHUH
TekcT «Electronic use only», 1110 Mae Ha yBa3i TUIBKH eleKTpOHHE BukopucTaHHd [IK - muisxom 3uuTyBaHHS iH(poOpMaLii 3
MartitHol cmyru abo gina [1K. Im's Jlepxxatens [1K Ha nunpoBiit croponi ITK Moxe OyTH BinCyTHIM, B TaHOMY BHITaJIKy Ha
yeky po3apykoByBatuMmetbes VISA CARDHOLDER (s kapt Visa Unembossed) abo VISA ELECTRON CARDHOLDER
(mst xapt Visa Electron). Ha IIK Visa Electron € namuc «kELECTRONY, HasBHICTb rojiorpamMu 3 300paXeHHSIM roiyoa He
000B'SI3KOBO.

[Tounnarouw 3 xoBTHS 2019 p., Visa 3MiHWIA CTaHAAPTH, 10 JO3BOJISIOT MiABUITUTH THYUKiCTh au3aiHiB i [1K, 1o
MPOEKTYIOTh Ta BUMTYCKalOTh OaHKU-eMiTeHTH. KITt04oBi 3MiHM MOXKYTh BKJIFOUATH MEHITY KiJIbKICTh HEOOXITHUX €JIEMEHTIB
IIK Ta GinbIn mMUpPOKi BapiaHTH PO3MIIIEHHS Ta Konbopy Mapku Visa Brand. [{nsa omepariii 3 I1K, Ha sikux Hemae maHesi
miamucis, Toproui He moBuHHI mepeBipsaTy minmuc depxkatens [1IK. ¥V meskux Bunagkax ingopmaris mpo 1K (manpuxman,
HOMEp paxyHKy ab0 TepMiH IPUAATHOCTI) MOXe OyTH NpeICTaBICHO Ha MoOiTsHOMY npuctpoi Hepskatens [1IK uepes nonatok
ix eMiTeHTa, a He Ha Qi3uuHii [1K.

1.4.4. Sxmo ITIK VISA marots norotun Visa PayWave, e m03Bosse 3iiicHIOBaTH O€3KOHTAKTHI TUIATEXI J0 TEBHOT
cymu 1isixoM migHecenHs [TK go POS-tepminany.

1.5. Ocobnueocmi ma ocnoeni xapaxkmepucmuxu ITK HIIC«IIPOCTIP»:

1.5.1. TIK HIIC «ITPOCTIP» MoxyTh OyTH €MiTOBaHi 3 TAKUMHU THITaMW HOCIiB [T i1 ieHTH(IKAIHHAX NaHUX, SK
MarHiTHa cmyra a0o0 MarfHiTHa CMyra Ta YHWIl, a TaKOXX MOXXE €MITyBaTHUCS y BHUTJIAAI OE3KOHTAKTHOTO IUIATIKHOTO
IHCTPYMEHTY, MOOIJIBHOTO IJIATIKHOTO IHCTPYMEHTY.

1.5.2. OcuoBHOIO BUMOTOI0 10 An3aiiHy I1IK € HasBHiICTH OOOB’SI3KOBHX PEKBI3UTIB, MO HAHOCITHCS B TpadidHOMY
BUTILANI, TIpaBmiIbHe 300pakeHns 3Haky «[IPOCTIPy», a Takoxx HasBHICTH MicIs g HaHeceHHs HoMepa [IK (16 mudp).
O60B’s3k0BUMH pekBizuTamu, mo HaHocsaThea Ha [IK HIIC «ITPOCTIP» B rpadiunoMy BUTIIAAL, € PEKBI3UTH, SKi JAIOTh
3mory inentudikysaru HIIC «ITPOCTIPy Ta emitenra I[1K:

1.5.2.1. JIororun HIIC «ITPOCTIP» Mae Burisn:

NMPOCTIP

1.5.2.2. TIK TIC «ITPOCTIP» 000B'sI13k0BO IOBUHHA MaTH HACTYITHI rpad)ivHi peKBI3UTH:

- 3uak HCMEII (HIIC «ITPOCTIP») ;

- JIOTOTHUTI Ta Ha3BYy EMITCHTA;

- Homep I1K, BHECEHUIT MIIIXOM IHIEHTHOTO APYKY a00 THUCHEHHSI,

- tepmi xii [1K, BHeCeHHH MUIIXOM iHAEHTHOTO APYKY a00 THCHEHHS;

- cmyra ans nignucy Jepxarens [TK(EIT3);

- HOMepH TeleOHIB KIIEHTCHKOT MITPUMKH, aJIpecy eMITEHTAa Ta 1HIIIE;

- mpizBumie, im’st Jepxarens [1K (EIT3) (Heo6oB’s3k0B0 Ha [1K «MUTTEBOTO BUITYCKY»), BHECEHI IUIIXOM iHACHTHOTO
JIPYKy 200 THCHEHHS;

- TPhOX3HAUHUH KOJ| epeBipku qoctoBipHocTi [1K.

1.5.3. Hepxarenp 6e3xontaktHol [IK HIIC «ITPOCTIP» s 3aificHeHHS O€3KOHTAKTHOI OIJIaTH He 3000B’si3aHMIA
nepenaBaT kacupy (mpamiBHuky Toprosus) 6e3konTakTHy [1K mms mpoBeneHHsI i€l onepaltii yepe3 mIaTiKHUN MPUCTPii.
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1.5.3.1. [epxatento 6e3xonTakTHOi [1K juis 31ilicHEHHS oriaT 3a ToBapu abo MOCIYyrd HEOOXiAHO JOTPUMYBATHUCH
IHCTPYKIIiH 3 MPOBEJICHHS PO3PaXyHKIB i3 BUKOpUCTaHHAM Oe3koHTakTHUX [1K.

1.5.3.2. 3acrocyBaHHs OE3KOHTAaKTHOI'O CHOCOOY OIUIaTH MOXJIMBE B IUIATDKHUX TepMiHalaX, $Ki IMO3HauYeHi
BIAMOBIAHUM cUMBOJIOM Oe3koHTakTHOI omnatu Ta HITC «ITPOCTIP».

1.6. Incmpyxuii npu o6cnyzosysanni IIK:

1.6.1. 3abopoHeHO pO3OMBATH CyMy TpaH3aKIlil Ha MEHINI CYMH i MPOBOIUTH OIUIATY OMIHIET MOKYIKH JIEKLTbKOMA
omnepauismu. Y pasi npunbanns [epxkarenem 1K nexinbkox ToBapiB, oruiaTa MOKYIKH ITOBUHHA OYTH 3IiHCHEHA OJHIEIO
orieparli€ro Ha 3arajlbHYy CyMYy.

1.6.2. 3 meToro 3amobiransst (hiHAHCOBUM BTpaTaM Toprosilto/mpammiBHUKY ToproBiist HEOOXiTHO:

- He JIOIyCKaTH IPOBE/ICHHs «TecToBHX» aBTopm3auiii [1K (mepeBipka MOkiIMBOCTI orutaTuTH ToBapw/ ociayru o 1K)
Ha nipoxaHHs npex’ seHuKa [1K;

- 3BepTaTy yBary Ha npen’ sieHuKa [1K, skimo mpu aBropusamniiiHiil Bianoiai «HemocTaTHRO KOMITIBY, BIH 3MEHIIIYE CYMY
MOKYIIKY O1BII HiIX Y/BiWi, TOOTO CKIaIAa€ThCs BpPaKeHH, 0 0co0a He 3Ha€ CBOiX (iHAaHCOBUX MOXJIHMBOCTeH. B Takomy
BHIIAIKy HEOOXITHO 3alTUTaTH JJOKYMEHTH, [0 MiATBEPIKYIOTh 0c0o0y mpen’ seHuKa [1K.

1.6.3. Y npamiBauka Toprosiisg MOKyTh BHHUKHYTH ITi7103pH, 1110 [1K € migpo6ieHoro abo npexn'spieHa He 11 3aKOHHUM
Hepxatenem, skuio npexa'ssHuk [1K, Hanpukiaa: HaMaraeTbes BiJBEpHYTH yBary npamiBHuKa TOproBIs Mijx yac NPOBEAEHHS
omepanii a0 YMHUTH INCUXOJOTIYHUN THUCK; HEBIIEBHEHO PO3MUCYETHCS 1 HAMAraeTbCsl MiAPOOUTH MIAINKC; MPOIOHYE
sanmummty [1K B 3acTaBy; cBOiM 30BHIIIHIM BUTJISIOM HE BiAIOBITA€ BUCOKI BapTOCTI 1 XapakTepy 3MIHCHIOBAHOT TOKYIIKH;
KyIlye ToBap 6e3 mepeBipku / MPUMIPKH, 3A1HCHIOE TIOKYIIKY Ha HEXapaKTEPHO BUCOKY ISt TOPIOBOi TOUKH CyMY 1 T.II.

1.6.4. Ilpu Oymp-sikiit mino3pi, mwo IIK e mizpoGnenoro abo mpen'ssieHa He 1i 3akoHHMM JlepkaresieM, NpaliBHUK
Toprogiisg Moke BIIMOBHTH B ITPOBEACHHI onieparlii oratu 3 BukopuctanasM [1K ado moxe 3BepHyTHCS B LIeHTp aBTOpH3aIiii
3a tenedonoM, Bkazanum Ha [1K, un 1o ExBaiipa uist OoTpUMaHHS IHCTPYKITIH.

Skmo y mnpauiBHuKa (kacupa) ToproBus BUHUKIM OyIb-fKi IiJO3pH, BiH MOBHUHEH, IO MOXJIHMBOCTI, TPUMAaTH
nokymeHTH, nipen’seiieHi Jepxkarenem [1K, moza mocsoxaicTio Jlepskarens [1IK mo 3akiHdeHHS oopMIICHHS oreparii 3
Bukopuctansam [1K, 6e3 pusuky s cBoei 6e3nexu.

1.6.5. TIpu BcTaHoBNeHHI (akTy BukopuctanHs [IK Ha wyxe iM's abo minpobiaenoi I1K npauiBauk Toprosus (kacup)
Mae mpaBo He oociryroByBaty Jlepxkarens [1K (kiieHTa) Ta 320€3MeUYNTH MOKIIUBICTD 3aTPUMAHHS 3JIOUYHHIIA 32 JIOTIOMOTOIO
OXOpPOHHM a00 MPAIIBHUKIB OPTaHiB MPABOMOPSIKY, ajle TUIBKH SKIIO IIe MOKHA 3pOOUTH MUPHHM IIIAXOM 1 6€3 OyIb-IK0T0
pH3HKY AJs npaiiBHUKa Topropus.

1.7. ITio nezaxonnoro onepayiero 3 INK pozymiemoca:

- BUKOpHCTaHHs abo cripoba Bukopuctanus [1K Ha gyxe im's;

- Bukopuctanus nigpobinenoi I1K ado mixpobxa camoi [1K;

- BUKopucTanHs 3aMicTh [IK wmcToro «mractuky» 3 BHOMTHMH Ha HbOMY AaHuUMHM cripaBxHboi [IK (T.3B. «Oinuii
TUTACTHKY).

1.8. 3nilicnennsi onyatu 3 BukopucranusM IIK: mpoBenennss Apropm3amii Ta odopmMiieHHSI TOKYMEHTIB 3a
nonomoroio Ilinarizknoro Tepminany

1.8.1. JInst 3milicHeHHs omeparlii 3 BUKOPUCTaHHAM Oe3koHTakTHOI 1K abo TokeHy (3 BHKOPHUCTaHHSIM TEXHOJIOTI
MOOLITEHOTO 3acTOCyHKY) POS-Tepminan mae Oyt oONagHaHUHA CIICIiaTbHAM 3UUTYBAIIBHUM NPUCTpoeM. s 3mificHeHHS
omeparii 3 BUKOpUCTAaHHAIM Oe3koHTakTHOI IIK abo TokeHy (3 BHKOPUCTAHHSIM TEXHOJIOTil MOOITBHOIO 3aCTOCYHKY)
npaniBHUKY TOproBIs HEOOXiTHO:

a) 3ampononyBatu [epxatemro IIK migHectnn OeskonrtaktHy I[IK abo MoOUTEHHMI mNpHCTpiii 3 TOKEHOM 0
6e3koHTaKkTHOrO 3unTyBadya POS-tepminany. B nesxux Bunankax POS-tepmiHam Moke HE T03BOJIMTH NPOBECTH OIEPAIIIIO 3
BUKOpHCTaHHAM Oe3koHTakTHOI 1K Ta 3ampocuTu BHKOpHCTaHHS dinmy (SKmo BiH € Ha Oe3konTakTHii [IK). Skmo nHa
TepMiHaJi 3'SBHJIOCS IMOBIJOMIICHHS MPO HEOOXIJHICTh 3YMTATH JaHI yuma abo MarHiTHOI CMYTH MPaliBHUKY TOproBId
HeoOximHo nposectH 1K uepes 3unTyBay unmna abo MarHiTHOI CMYTH.

6) OGO0B'I3KOBO CIIiTyBaTH BKa3iBKaM, 110 3'IBIISIOTHCS Ha TUCIIIE] TepMiHary (Moske 3HanoouTucs eegenHs [1IH-koxy
(sxmI0 TOBiMOMJICHHS He 3 sBMiiocs, BuMaratu Bin Jepxkarens IIK Beenenns ITIH-koxy 3a0opoHsieTbes). Y BHMAIKy
yemimuoro BBeneHHa [1IH-komy, mpaniBuuk ToproBus He moBuHeH BuMaratu Bix Jepxkarems IIK mimnumcatn ek mo
TpaH3aKIIil).

1.8.2. Sxmo [Jepxarens Hamae mis 3pidicHeHHs omeparnii gimoBy I[IK, Toproeeub/mpariBHuk ToOproeis MOBHHEH
BUKOPHCTOBYBATH YiIl JJIsl 3MidcHeHHs omepanii 3 Takoro [1K. Jlns 3mificHeHHs omepallii 3 BUKOpHCTaHHIM unmoBoi [TK
npariBHUKY ToproBus HEOOXinHO:

a) [Momicturu I1K B 3unTyBay wina (gin-pizep). [1K moBuHHa 3anumaTucs B 3UUTYBAIEHOMY IPUCTPOI A0 3aBEPIICHHS
Tpan3akuii (npamiBauk Toprosist He moBuHEH npoBoauTH 1K dyepe3 3unTyBay MarHiTHOT CMYTH, SKIIO IIbOTO HE BUMAarae
POS-tepminan). SIkio Ha TepMiHaIi 3'SBUIOCS MOBITOMIICHHS PO HEOOXIAHICTh 3UMTATH JAaHi MarHITHOI CMYTH, IPOBECTH
1K gepe3 3unTyBad MarHiTHOI CMYTH.

6) O0OB'I3KOBO CITiTyBaTH BKa3iBKaM, IO 3'IBISIOTHCS Ha TUCILIE] TepMiHaTy (MoKe 3HanoouTucs Beeaenns [1IH-komy
(sxmo moBigoMIeHHS He 3 sBUiocs, Bumaratu Bin [epxarens IIK Beenenns IMIH-komy 3abopoHsieTbes). Y BHUIAIKy
ycmimHoro BBeaeHHs [1IH-koxy, npariBauk Toprosiisg He noBuHeH BuMaratu Bij Jlepxkarens [1K (kimieHTa) mignucaTé 4ek
0 TPaH3AaKIIii).
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1.8.3. s nepeipku cnpasxkHocti [IK npu mpwuifomi 1K 6e3 wina mpanisauk Toproeis Biapa3y npooauts 1K
Jepxatens dyepe3 npuctpiii untanHs MarHiTHOI cMmyru [1K; mpaniBauky ToproBis HEOOXiTHO CIiayBaTH BKa3iBKaMm, IO
3'IBIIAIOTHCS Ha qucIuiel TepMiHaimy (Moxke 3HanoouTucs eeaenus [11H-kony).

1.8.4. Tlpauisauk Toprois Habupae Ha KIaBiaTypi TepMiHAIy CyMy IPOBEICHOT OIepariii.

1.8.5. [lyis mpoBeneHHss ABTOpH3aIlii My 31iHCHEHHI Orepariii 3a I0IIOMOT0k0 TUTATIXKHOTO TepMiHaJIa HOMEp KapTKH Ta
TEpMiH il Ji1 34UTYIOTHCS 3 MATHITHOI CTPIYKH a00 MIKpOUilly, cyMa onepallii BBOAUTHCS 3 KJIaBlaTypH TepMiHaa, a 1HII JAaH1
(opMyroThCs Ta epenaroTbes 10 IIporecuHroBoi ycTaHOBH aBTOMAaTUYHO.

1.8.6. Ilix yac mpoBexeHHss ApTopu3zaitii BiJ [IporecMHroBo1 yCTaHOBH MOXKYTh HaJIUTH 30KpeMa, aje He BUKIIOYHO, TaKi
BapiaHTH BIAMOBIII:

- IIATBEPAUTN» - onepkaHHs Takoi Binmosini o3Havae, mo 1o 1K moxxe OyTu mpoBeneHa omiaTa Ha HEOOXiTHY
cymy. [Ipu iboMy 000B’I3KOBO HAJAETHCS KOJI aBTOPH3AIlii, 10 CKIAAA€ThCS 3 KUTBKOX IU(p Ta/abo Jitep.

- «BIIIMOBUTMU ...» - rOBOpHUTH TIPO T€, 1110 B MPOBEJICHHI OTIepallil KJIIEHTY BiIMOBICHO OaHKOM-EMIiTEHTOM. SIKIIo 3
IIponiecuHroBoi ycTaHOBH OJiep KaHa Taka BiANOBIAb 1 BOHA HE MOB’sI3aHa 3 IpobyieMaMu 3B’ 3Ky, HEOOX1IHO 3alpONOHYBaTH
Hepxatento [1K 3BepHyTHCS 10 OaHKy, 110 BUaas [1K.

- «BUJIYUUTH ...» - TOBOPHUTH MPO Te, O KAPTKY OOCIYTOBYBATH 3a00POHEHO 1 11 HEOOX1THO BIITYYUTH y OCOOH, KA
il Hamana Ui omaTtu ToBapy/mocayru. llincTaBoro A BUIYYEHHS KapTKU € ofepkaHHA 3 IIpolecHHroBoi yCcTaHOBH
BiAnoBiai «Bumyuntn xaptky...» (PICK UP...). Ilpun BumyueHHi KapTKu HeoOXimHO 3ampomnoHyBatu J[lepxaremo [IK
Tpea’ IBUTH TOKYMEHT [UISI BCTAHOBJIEHHS HOTO 0COOM 1 IOPEKOMEHAYBATH Ipe.’ SBHUKY KapTKU 3BEPHYTHUCS 10 OaHKY, IO ii
Buzas. Ilpo dakr Buryuenns I1K HeoOxinHo noBinomutu bank. fxmo BuasneHa minpodka I1K uu qoxymeHTiB, abo cnpoba
axpaicTBa, a TaKOX KMo JlepkaTesb IPOTHIIE il Yac BHIIyYeHHS KapTKH, HE0OXiJHO BUKJIMKATH IIPABOOXOPOHHI OpraHn
IUTSL BYKATTS 3aXO0JIiB 3TiTHO 3 YMHHUM 3aKOHOAAaBCTBOM.

1.8.7. SIkio matikHa orepartisi JO3BOJICHA, TO Yepe3 JSIKUI Jyac TepMiHAI HAAPYKYE YeK 13 3a3HAYCHHSM CYMH YTOJIH,
pexsizutis 11K [epxxatens IIK, natu omepauii i xoxy migrBepixeHHs. llpaniBuuk ToproBus mepepipsie ek Ha 30ir
HaapykoBaHuX pekBi3uTiB 11K Jlepkatens 11K 1 nanux, Bubutux Ha camiii [1K (nani moBWHHI CIiBIAIATH).

1.8.8. [epxarens [1K moBuHEH po3nucaTHCs Ha YeKax, a MpamiBHUK Toprosis 3BipuTH mignucu Ha [1K 1 Ha geky. [1pu
npuiiomi 1K, sxmio mns nepesipku [depkatenem IIK BBoguscs I1IH-kox, npaniBauk Toprosist He OBUHEH BUMAaraTH Bif
Hepxatens [1K mignucary gex.

1.8.8.1. Sxmo mignucu 30iraroThes, HeooXimHo moBepHyTH [1K Jlepxkatemo I1K (kimieHTYy) pazoM 3 HOro eK3eMILIpoM
YeKa;

1.8.8.2. Sxmo mignuicu He 30iraroThest (a06o BBeneHo HenpaBuibHul PIN), He 0opMIISTH TpaH3aKIIiFoO.

1.8.9. Toproseup/mpamiBauk Topropust 3000B’s3anmic BumaBatu Jlepxkarenro I[1IK JOKyMeHT, IO MiATBEPIKYE
3[iHCHEHHs MIaTiXHOI onepanii 3 BukopucTanHsaM [1IK Ha moBHY cyMy 31iHCHEHHOI INIATDKHOI  omeparii, 3a BUKIIOYEHHSIM
BUIAJIKIB, Mepe0aueHX 3aKOHOAaBCTBOM YKpaiHH.

HasBHicTh yeka y npaniBHuka TOpropus € miaTBEpHKEHHAM (akTy MPOBEACHHS TUIATKHOT onepartii.

1.9. O0MiH Ta noOBepHeHHs TOBapy

1.9.1. IlpaniBauk Toproeus He MOXXe IMponoHyBatu roTiBKy Jepskatento IIK mpu moBepHEeHHiI TOBapiB, KyIUIEHUX 3
BukopucTtanusm [1K.

1.9.2. V Bunagky oOMiHy TOBapy Ha TOBap Ti€i )X BapTOCTI >koaHi 1ii mpariBHuka Topropus Ta Jepxkatens [1K we
HOTPiOHI.

1.9.3. ¥V Bunanky o6miny ToBapy Ha ToBap OiIbIIOI BapTOCTI 200 MEHIOI BapTOCTI MpaIliBHUK TOPropisi MOBUHEH
MpoBecTH BiAMiHY omnepariii o [TK (sk1o ToBap MoBepTaeThes TOTO XK JHs) a00 orepaltito mopepHeHHs komTiB Ha [1K (sximo
TOBAap MOBEPTAETHCS B IH1, HACTYIIHI 32 JHEM IPUI0aHHS TOBApy) Ha CyMy OpHUTiHaNBHOI TpaH3akiii. [licis uporo [lepxatens
IIK 3nilicHIOE OTUIaTy TOBapy Ha HOBY CyMY.

1.9.4. Omneparist HOBEpHEHHS BCi€l CyMU BapTOCTI TOBapy 3IIHCHIOETHCS 3 BUKOpucTaHHsM POS-tepminanry. Komra 3a
MOBEpHEHUH ToBap, mo OyB crutaueHuil 3 BukopucTanHsaM [IK, mosepratotecsi Toproeuem [epkatemo [IK mumsixom
0e3roTiBKOBOTO NepeKaszy Ha HOro MOTOYHMIN paxyHOK, 1 He MOXKYTh OyTH CIIIadeHi TOTiBKOIO.

1.10. Iopsinox 3aiiicHeHHst onepanii Buaa4i roriskopux komriB Jep:xkarento IK

1.10.1. Omepanis Bupadi rotiBkoBux komTiB Hdepxarento 1K 3xiiicHioeThest B Toprosiid Toumi Toprosus yepe3 POS-
TEpPMiHaJl OJJHOYACHO 3 OTIepaIli€l0 OIUIATH BAPTOCTI TOBAPiB/MOCIYT, IO PEaTi3yl0ThCsA/HATAI0ThCs TOPTOBIEM, 32 paXyHOK
BJIACHOI TOTiBKOBOi BUPYYKH a00 TOTIBKH, OTPIMaHOi 3 baHky.

1.10.2. Ins mpoBeneHHs onepaiii 3 Buaadi rotiBkoBux komris epsxarento [1IK xacup moBuHeH:

1) O6paru B merto POS-tepminany myHKT «O1iaTa 3 TOTIBKOOY;

2) Bsecru crioyatky cyMy OIUIaTH BapTOCTi TOBApiB/MOCIYT Ta MiATBEPAUTH ONEPALil0, HATUCKAIOYH 3€JICHY KHOIKY,
TICIIsl IIBOTO BBECTH CYMY TOTIBKH, sIKy Xoue orpuMmaTu Jepkarens [1K, Ta miarBepauTu omepariiro, HATHCKAIOYH 3€ICHY
KHOTIKY. J[71s1 KOpUTYBaHHS CyMH BHIa4i TOTiBKM MOXHA CKOPHUCTATHUCS ’KOBTOIO KJIABIIIICIO;

3) [Ipu HeoOximHOCTI 3anpocuty y Jepxkatens [1K Benenns [1IH-koxy Ta HatucHyTH KHONIKY «IlinTBepmKkeHHs». K0
Ha paxyHKy IUTaTHUKA € JOCTaTHbO KomTiB, POS-TepMinai po3apykye uek, B skoMy Oyze 3a3HadeHa iHpopMallis Ipo cyMmy
oreparlii orIaTi BapTOCTI TOBapiB/mociyr Ta cyMmy Bunanux Jlepxkaremo ITK roTiBKOBUX KOIITIB.

Skuo B npoueci nposBeaeHHs onepauii y npauiBHuka Topropust BUHUKIU 0yIb-AKi CyMHIBH B IPaBHJIbHOCTI HOr0
aiii a6o nutanus, Toproeub Moxe 3BepHyTHcH 10 banky 3a ninono6oBum Tenedornom I'apsiuoi sginii: 0 800 30 10 17.
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JAOHATOK 4. IHCTPYKIIA 3 O6C/INTOBYBAHHA IIK B TOTEJIBPHOMY BI3HECI
s IHCTPYKLIA 3 OBCJIYIOBYBAHHA TIK B I'OTEJIPHOMY BI3HECI € nesio ’emnor wacmurnorw /o2060py
exeatipuney. BUMOI'H LIIEI IHCTPYKIII € O50B’A3KOBUMM JIJIA TOPIOBLIB, 11O HAJAFOTH ITIOCJIVIH B
COEPII'OTEJIBHOI'O BI3HECY!

Tepminu i nowamms, naeeoeni y yvomy [looamky, edcusaiomvcs y sHauenHi, Hagedenomy 6 Ilpasunax. Tepminu
«eporcamens//Jepoicamens 11Ky, « Emimenmy 6xcueaiomscsi y 3nauenni, Hageoenomy y po3oini 7 Ipasun. 3a mexcmom yici
Inempyxuyii’ Topeosyem € nuwe cyd’exm 20cno0aprogants, Wo Haoae nocayau 8 cgepi 2omenbHoo 6i3Hecy, ma ompumye 8io
Banky nocnyeu exsatipuney 32iono ymog ykaadernozo mise Cmoponamu /locosopy exsatipuney.

1.1. Omnara 3a mociayru ToOproisd, mo Hajxae MOCIyrH B cdepi roTensHOro Oi3HECy, MOXe 3IIHCHIOBATHCS SIK TIPH
¢izmuniit mpucytHocti [IK Tak 1 6e3 Hel, skmo e y3romkeHo 3 [epxkarenem [1K, nepenbayeno npaBuiamu [lmaTixaol
CUCTEMH, a TAaKOX Y3TOKEHO B iHAMBIyaJbHOMY MOPSIKY 3 bankoM. Onepauii 6e3 npucymnocmi IIK € pusukosumu ma
Mmodcymov oymu ockapyceni Emimenmom 6 pamkax mixcoankiecokoi npemensiiitnoi pooomu. Toproenps NOBHHEH
YCBIJIOMJIFOBATH PU3HK MOXKIIMBUX 30MTKIB PH MPOBEICHHI omeparliii 6e3 mpucyrHocti [1K.

Yci onepauii, axi oynu 3pooneni 6e3 izuunoi npucymuocmi IIK ma 6ynu ockapyceni, nionazawome cniami
Topzosuem y 6e3ymo6HoOMYy ROPAOKY.

1.2. OcnoBHi BUMoru a0 onepauniii 3 I1K:

1.2.1. IIpu oTprManHi Oy/Ib-SKMX 3aMOBJICHb Ta HaJaHHI TOTENBHHUX MocyT 3 npex siBieHHsaM [1K sk rapasTii omnary,
Toprosenp noBuHEeH oTpuMatH Bia depixkarens Ta moBigoMutH [epxarento iHpopmarito 3rigHo 3 Tadmunero Ne 1.

1.2.2. OopmnenHs onepariii 6e3 ¢iznaHOT TprucyTHOCTI KapTKH 3MiCHIOETHCS IUISIXOM BBEJICHHSI peKBi3HuTIB KapTku
y pyuHomy pexumi depe3 POS-repminan. Takuii (pyHKIIOHAT HAJAETHCSA B 1HAMBITYyaTbHOMY TOPSIKY 32 IHAMBIIYyaIbHAM
y3roKeHHsIM baHky.

3a nonomoroio pynkuionany Beenentsi pekBizutis 1K, To6T0 0e3 pizuunoi npucyrnocri [1K B Tepminali, moxxna
MPOBOAUTH Taki onepauiii:

1) TIpeaBropu3anisi, To6TO ONOKyBaHHS KOIITIB Ha paxyHKy Hepxatens TIK (OnOoKyBaHHS KOINTIB HAa PaxyHKY
Hepxatens 1K npu npeaBTopr3aliii MOKIIHBO JIMIIIE Y PO3MIpi, SIKHI BiIIOBIIAaE po3Mipy IITpady 3a He3aisn),

2) Crmcanns komriB 3 paxyHKy Jepxarens [TK 3a NO-SHOW Ttpan3axiiii, ToOTO He3ai3m.

B ycix iHmmx Bumagkax HeoOxinHa 060B’s3k0Ba ¢izudHa npucyTHicTh [IK B POS-TepMiHaii 3 HACTyITHUM BBEJICHHAM
ITIH-koy abo minmucom Jepsxkatens [1K Ha ueky POS-Tepminaiy.

1.2.3. Tlpu orpumaHHI OyAb-KHX 3aMOBJICHb Ta HaJlaHHI TOTEJBHHUX IMOCIyr ToproBelb 3000B’s3aHMH 30epertTu
iH(opmMariito 3rigao 3 Tabmunero Ne 1 3 MeTOr HaJaHHA MiATBEPKEHHS TOTO, IO Bi/IMOBiIHA iH(pOopMalis Oyna oTpuMaHa
Big Jepxarens IIK ta Hagicnana (orpumana) [epxarenem IIK. 30epexenHs naHoi iHpopmariii Moxe BingOyBaTHCS SIK Y
EJICKTPOHHOMY BHUTUISAI (email-TMCTyBaHHS TOINO), TaK 1 B ManepoBoMy BUTIIAAI ((akcoBi komii Toro). [Topsimok 30epexeHHs
Takoi iHpopMaIlii TOBHHEH OyTH ONMMCAHUK y BIACHUX MPaBUIIaX TOTEIIO.

TABJIHLA Vol

/Jlani, aki neo6xiono ompumamu 6io
Hepycamensn IIK ona 30iiicnenns
3aMO061eHHs

ani, wo maromop micmumuca y
niomeeporceHHi npuiHAmMmM
3AMOGEHHS

ani, wo maromp micmumuca y
nosioomnenni Topzosys (zomensn)
onsn Jlepscamens IIK npo giominy

3aMO06/1€HHA

- HoMep Ta cTpok mii I1K;

- mpizBumie Ta im'st depxatens [1K;
- TIOIIITOBA ajpeca (aapeca Jyis
OTPUMaHHS PaXyHKIB —

billing address) ta agpeca
enexktponHoi mommtu [epxarens [1K;
- KOHTaKTHUH Tenedon Jlepkarens
I1K;

- 3aMJ1aHOBaHa JiaTa 3ai3ay 110
TOTEJIO Ta B 1311y 3 TOTEIO;

- 1HII JeTaimi, HeoOXiaH1 s
3aMOBJICHHS TOTEJIBHUX MOCIYT.

- HoMmep Ta cTpok mii I1K;

- mpizBumie Ta im'st depxkatens [1K;

- TOYHa Ha3Ba Ta (akKkTUYHA alpeca
TOTEJIIo;

- BapTICTh MPOKUBAHHA 32 O0Y;

- KOJA TWIATBEP/DKEHHS 3aMOBJICHHS
rotTensbHUX  mociayr  (confirmation
number) 3 peKoOMeHJIAIler 30epiratu
TaKUil KOJ Ha BUTIAJIOK HETIOPO3YMiHb;

- BapTICTh 3aMOBJICHHS TOTEIBHHX
MoCIyT (SKIO MepedayeHo roTeem);

- SICHI Ta 3pO3yMLTi YMOBH IIOBEPHECHHS
KOIITIB Ta/ab0 BIAMIHM 3aMOBIIEHHX
roTeNIbHUX mocyT (cancellation/refund
policy), B T.4. naTa Ta 4ac, He Mi3HiIIe
skoro Jlepxarens IIK mae mpaBo
aHYJTFOBATH OpPOHIOBAHHS,

- iHpopMmaris mpo po3mip mrpady Ta
CTPOKH TOBIZOMIICHHSI TIPO CIIMCAHHS
komTiB 3 paxyHKy [epxkatens [IIK,

- HoMep Ta cTpok Aii [1K;

- mpizBumie Ta iM's Jepxkatens [1K;

- xon BimMmiHu (cancellation/ refund
number) 3 peKoOMeHJaIlier 30epiratu
TaKWU{ KOJI Ha BUITAJI0K HEMIOPO3YMIiHb;
- po3Mmip mTpady 3a He3ai3m 3rigHO
YMOB T'OTEITIO;

- g gertam BIAMIHM, IO MarOTh
BKJIMBE 3HAYCHHS JJ1s TOTEJIIO.
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SIKIIIO Hepxarens TIK HE
CKOPHUCTAETHCS  CBOIM  3aMOBJICHHSM
TOTENBPHUX TOCHYr ab0 HaJCKHUM
YUHOM HE BIJIMIHUTH HOro

1.3. 3 MeTol0 YHUKHEHHs HENopo3yMiHb a0o CIIPHUX MOMEHTIB IpU HonepeaHsoMy OpoHroBaHHI [lepkaremem I1K
HOMEpY Ta IPU NPOKHUBaHHI OCTAHHBOTO y TOTeNi ToproBerb 3000B’s13aHUI 000B’s13k0BO 03HaiomuTH (proper disclosure)
Hepxatens [IK 3 ymoBamm ormuiaTH, TOBEpHEHHS KOINTIB Ta BiaMiHHM OpoHtoBaHHs (cancellation/refund policy) mo
HiATBepKeHHs OpOHIOBaHHS Ta 3/ilicHeHHs omtatH epxkartenem I1K, a Takox oTpumaru Binnoiany 3roay [epxarens 1K
3 YMOBaMH OIUIATH/TIOBEPHEHHS KOIITIB Ta BiIMiHU OPOHIOBAHHS.

[TinTBep/rKeHHSAM Takoro o3HaomiieHHs Ta 3roam Jlepxkatens IIK ans omeparii, 3miliCHEHMX NUISXOM BBEICHHS
pexsizutis I1K y pyanomy pexxumi 6e3 ¢isuunoi npucytHocTi [1K, mae OyTu:

- Il 3aMOBJICHB MIOI0 OPOHIOBAHHS, OTPUMAHUX MOMITOI0 Oe3mocepenanbo roreneM (MO - Mail Order 3aMoBJIeHHS) —
KOMii JaTOBAaHOTO PEKOMEHJIOBAaHOTO JIUCTA, (PaKCHMIIBLHOTO TIOBINOMJICHHS a00 eJIeKTPOHHOTO IOBIMOMIICHHS, IO
HanpaBJIeHe Ha ajpecy, BkazaHoro [lepxkarenem [1K y 3aMoBIIeHH], Ta MICTUTh iH()OpPMAITiIO TIPO YMOBH OIUIATH, TOBEPHEHHS
KOIITIB Ta BiaMiHu OpoHtoBaHHs (cancellation/refund policy);

- JUIA 3aMOBJICHB IOJI0 OPOHIOBaHHS, 3IMCHEHUX Yepe3 MepeXy IHTEpPHET Ha CaiTi ToTelto abo Ha caiTi TpeThoi
CTOPOHH (areHIii-mocepeHuKa) — MOCTIIOBHICTh KOIIiH ekpaHiB (screenshots) 1010 3aMoBIIeHHsI OpPOHIOBAHHS TOTEILHOTO
HoMepy 3 iHdopmarietro mpo [epxkatens IIK, netanmi yMoB omiaTH, MOBEpHEHHS KOIUTIB 1 BiAMIHM OpOHIOBaHHS
(cancellation/refund policy) Ta xomii ekpaHa mepen maTBepHKEHHAM (3aMOBIICHHS 3/0€3 OIUIaTH) 3 OCTATOYHOIO CYMOIO IO
orIaTH Ta 00OB'I3KOBOIO BIIMITKOIO Mpo 3rofy Jlepkatels 3 HaBeIeHUMH yMoBaMU (Hampukian, || S 3rojeH 3 yMoBaMu
orutaTu/Biaminu/moBepreHHs - [ | agree with cancellation/refund policy).

1.4. Ilpoueoypu bponroeanns (pezepsysanns)

3aranmpHa mporeaypa pe3epByBaHHs - mporexypa Guaranteed Reservations

lotenpHuil cepBic mnepenbavae MOMJIMBICTH IONEPETHBOTO 3aMOBJEHHS IIOCIAYT TOTENt0, TOOTO OpOHIOBaHH
(pe3epByBaHHs) MOCIYT 3a3JaJIET1/Ib.

- Ilpu OpoHioBaHHI/BigMiHI OpOHIOBaHHS HOMepy, Toproeeup (rorens) moBuHeH orpumatH Bix [epikatens IIK Tta
nosigomutu Jepxarento [1K indopmartito 3rigHo 3 Tabnurero Ne 1.

- ['oTesnp NOBUHEH pUMaTH YCi aHYTIOBaHHSI 10 BU3HAYEHOT 3a3/1aneriap natu (3rigHo 3 Tabnunero Ne 1) Ta He moBUHEH
BHMAararty IOBiJJOMJICHHS TIPO BiZIMOBY Bijl OpPOHIOBAHHS ITi3HIIIE HiXK 32 72 TOIUHH 10 AaTH 3ai31y.

- YV Bunaaxky OpOHIOBaHHS HOMEpY Ha MpoTs3i 72 rofuH 10 AaTH 3ai3ay Toproeeus (rotenb) He MOBUHEH BUMAraTH
TIOBiJJOMJICHHSI IIPO BiIMOBY Bix OpoHioBaHHA paHime 18:00 natu 3ai3zy.

- [TinTBepmKeHHsI/BiIMiHA OpOHIOBAHHS 13 HEOOX1THOKO 1H(OpMaIli€ro TOBUHHO OyTH HaIpaBlicHe Ha ajapecy Jlepkarens
IIK Ta omHOYAaCHO 3aHECEHE Y BiAMOBIIHMIA OJaHK pe3epBYBaHHs, SKM BUKOPHCTOBYEThCS ToprosiieM (rorenem).

- Hlnaxu BupimeHHs npobieMm npu Hesroxi Jepxartens [IK i3 3anmponoHOBaHMMH MOCTyraMH IpU ITOCENEHHI
(3amoBIeHMIT HOMEDP HE BiAMOBimae OMUCy IMpu OPOHIOBAHHI) Ta 3 OIIIATO mociyr mpu Bix’i3mi depxarens TTK panime
3aIy1aHOBaHOI JIaTH TIOBHHHI OYTH OINMKCaHi y TpaBuiax roteno, 3 skumu Jlepxarens [IK moBuHeH OyTH O3HaiOMIICHUIN
3a31aJIeT1Ib.

1.5. Cnnama nocnye 3a nesaizo - onepayii No-show

Ilpoyedypa No-Show - nporienypa, 3rigHo 3 koo 3 Jepikatens [IK MOXyTh yTpUMyBaTHCS KOIITH Y CyMi BapTOCTI
MIPOKUBAHHS He OLIbIIE O/HIET JOOM B TOTENI Y BUNIAIKY HE3QI3Yy.

TABJIHLA Ne 2
Onuc npouedypu No-show Odhopmnenns 00Kymenny 3a onepauicio CRUCAHHA KOWMie 3a
npouedyporo No-Show
VTpuMmaHHS KOWITIB 3a mporeayporo No-show lotens 3milficHioe odopMiIeHHs omeparii 13 3a3Ha4YeHHAM
MoOe 3mificHroBathcs 3 paxyHKy Jepxkarens [IK | HacTymHHX 000B'S3KOBHX PEKBI3HTIB HA UEKY/CIIIIIi:
TUTBKH Y BHIIAAKY, ko depxxatens [IK He mpulyB | - BapTicTs mpoxuBaHHS (32 OAHY 100Y);
70 TOTEeNI0 Ta He BiAMIHMB OpoHIOBaHHA 10 | - HOMep IIK;
BCTAHOBJIEHOTO CTPOKY BIAMOBITHO JO CBOro | - cTpok fii [1K;
3amoBineHHs1. CyMa paxyHKy No-show He mOBHWHHA | - maTa omepariii;
MIEPEBUIYBATH BAPTOCTI IPOKUBAHHS 33 OAHY 100y. | - KOA aBTOpHW3allil, OTPUMAaHH{ BIANOBIAHO IO CTaHIAPTHOI
MPOIeAYpY aBTOPH3AIIil;
- mpizBumie Ta iM's epxkatens 1K (3anucatu Bix pyku);
- mo3nauka NO-show y micii mist mignucy Jepixarens (3amucani Bif
pyKH).

1.6. Ocobnuei ymosu ma pexomenoauii
1.6.1. Pexomenoauii Topzoeuto no Minimizayii puzuKie Hecnaamu ROCY2 20MeJio.
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3 MeTor MiHiMi3alii pu3ukiB Hecruiatd nociyr rorento Jlepxkarenem I[NK Bank pekomenmye TOprosifo BKUBaTH
HACTYITHUX 3aXOJiB:

1) Tlpu HasBHOCTI CYMHIBIB, IO TOCIYIW TOTETIO 3aMOBJIAIOTHCs JeranbHuM Jlepkatenem ITK, pexomeHmyemo
OTPUMATH KOIIiI0 300pa’keHHs IMIOBOI Ta 3B0poTHBOI ctoponu [1K 3a ymoBu 3rogu epxarens [1K (y Bunanky Hesroau -
yrounutH y Jlepxkarens [1K Ta 3anucati Ha3By OaHKa-eMiTEHTA).

2) Tlpu 3akiHYeHHI CTPOKY MOXJIMBOTO aHYJIOBaHHs pe3epByBaHHs (3a 1-3 moOu 10 3aruiaHoBaHOI OaTH 3ai3ny B
3aJIeXKHOCTI BiJ| TIOJIITUKH FOTEII0) PEKOMEHY€EThCS IPOBECTU aBTOPU3ALII0 HA CYMY BapTOCTI MPOKUBAHHS 32 OJHY 100y 1
3MiCHUTH cripo0y KoHTakTy 3 Jlepskarenem [1K mis yrouneHHs iHpopMartii, SKIIo Take nepeadadeHe yMoBaMu OpPOHIOBAHHS.

3) Ipu momepeaHboMy OpoHIOBaHHI HOMeEpY, micis npubyrrs Jepxarens Kaprku no [Notenro npariBauku ['otesro
MIOBMHHI BIEBHUTHCA B HasiBHOCTI KapTku 1 3BipuTH pekBizutu KapTku 3 nanumu, mo 6ynu Hagasi Jlepxarenem Kaptku npu
3aMOBJICHHI TOTEIILHOTO HOMEPY, Ta 3BIpUTH NAacHOPTHI AaHi Jlepkarens KapTku.

4) 3aBepIryBaTy aBTOPHU3ALIifO JIHIIIE 3 PAaKTHIHUM [TPOKATYBaHHAM KapTku B POS-Tepminari.

5) TIpu nepmux nocenenusnx HoBoro Jepskarens ITK uu «HeHaiiHOro Jlepkareis», skl MOKE 3aJUIIATH TOTENb HE
pO3paxyBaBIINCh, B 000B'I3KOBOMY IOPSIKY IPOBOIHUTH ITOTIEPEIHIH PO3PAXyHOK 32 MPOKUBAHHS (B T.4. 3 BUKOPHCTAHHAM
MIpeaBTOpHU3allii) Ha POTsI3i MepIroi 00U MPOKUBAHHS.

6) Tlpu mpomoBxkeHHI TepMiHy mepeOyBaHHS «HOBOTO JlepXaTens» 3aBeplIMTH OIUIATy 3a MOMEpeaHill TepMiH
nepeOyBaHHS 1 31 CHUTH peaBTOPHU3Aallil0 Ha HOBUI TepMiH nepeOyBaHHS.

7) YV BumaaKky HEMOXKIMBOCTI 3MIHCHHTH OCTaTOYHHM po3paxyHOK 3 Toprosiem 3a momomororo IIK (y Bumamky
BIZICYTHOCTI 3B’SI3Ky 3 OaHKOM, HEYCHIIIHOCTI 3MiHCHEHHS TpaHCAKIil 3 TEXHIYHUX MPHYKMH) 32 TIOCIYT'H TOTEN0 Mepen
Bin'i3moM Jlepxartens 3ampoloHyBaTH OCTAHHBOMY pO3paxyBaTucs roriBkoro abo ixmoro I1K (3BipuBmu peksizutu 1K 3
JaHUMH Tlacrioprta Jlepxarens).

1.6.2. Pexomenoauii Topzoeuto y 6unaokax euseieHHs ROUIKOONCEHb 20MENbHO20 MATIHA.

VY pasi BUsIBJIEHHS MOMIKOPKEHb TOTEFHOTO MaifHa 10 Bif'i3ly TOCTS MpaI[iBHUKHU TOTEJIO Y CKJIali KOMICI CKJIagarTh
BIIIIOBIHUH JOKYMEHT 3 MEPENTiKOM MOIMIKOIKEHb Ta CyMOI0, sIKy Jlepxarens [1K Mae BigmkoayBatu Ha KOPUCTH TOPTOBII.
Takuit ToKyMeHT 000B’3KOBO Ma€ MICTUTH iH(oOpMailito rpo 3roxy Jepxkarens 1K Ha yTpuMaHHS CyMH BiIIIIKOTyBaHHS 3
HOro moTOYHOro paxyHKy Ta Mae Oytu mianmucanuil Jlepxkatenem IIK. VY Bumaaxy Hesroau Jlepxkarens mianucyBaTH
HEOOXI1JTHI JOKYMEHTH, TPAI[iBHUKH TOTEII0 MAIOTh BUKIIMKATH MPEJICTABHUKIB MPABOOXOPOHHUX OpraHiB YKpaiHU 3 METOIO
o opMIIEHHS MTPaBOMTOPYIICHHS 3 (DiKCaIli€l0 HAHECEHUX TOTEILHOMY MaifHy TIOIITKOIXKCHb.

VY BUMajKy BUSBIEHHS NOIIKOKEHb TOTEIBHOT0 MaiiHa micis Bin'i3ny Jepxarens I1K 3 rorento yrpumMaHHS KOIITIB 3
notouyHoro paxyHky J[epxkatens I[IK mae BigOyBatucs micist oTpuMaHHS TicbMoBoi 3roau [epxarens TIK ma Take
yIpUMaHHs. 3 Ii€I0 METOIO BiAMOBIMHI MOKYMEHTH IIPO TEPENiK MOIIKOMKEHb Ta CYMOIO BiIIIKOTyBaHHS MalOTh OyTH
HajaicnaHi Ha momToBy anpecy Jlepxkarens. Taka omepaiis Moxe OyTH oOcCkapkeHa OaHKOM-EMITEHTOM B paMKax
MDKOaHKIBCBKOI mpeTeH3iiiHoi poOoTu. ['oTens NMOBHHEH YCBIAOMIIIOBAaTH PHU3MK MOJIMBUX 30HTKIB NpH IPOBEICHHI
omepariiit 6e3 npucyrHocti [TK.

1.6.3. Topzoeeuv maxodric mae:

1) 4iTKO JOTPUMYBATHCS TPABWI 3IIMCHEHHS MPOIEAYp, OOMpaTH MPOIEAYPH BIAMOBIAHO JO CTYIEHsS JOBipH
JlepxaTento Ta Ipy 3AIMCHEHH] OTUIATH MOCTYT JOTPUMYBATHCS JaHOT [HCTPYKIIIT Ta mpaBWII eKCIuTyarallii 00JiaJJHaHHs, 00
VHUKHYTH ()IHAHCOBUX BTPAT;

2) OKpeMO PO3MICTHTH Ha iH()OPMAIIfHOMY CTEHIi, HA CTOMIII Cy:KOU po3MilleHHS (reception) BUTAT i3 3aTBEPIKEHHUX
rorenemM [TpaBui oO6cmyroByBanHs JlepkatemiB o onepamisx 3 BAKOPUCTAHHAM IUIATKHUX KapTOK, 30KpeMa, YMOB BiIMIHU
MOCITYT TOTEIIO0 Ta TIOBEPHEHHS BiJIMOBIIHUX KOIITIB HA MOTOYHUN paxyHOK Jlepkatens. OO0B’I3KOBO NpH 3ai3/i B roTeib
Toprosers (npaniBHUK TOProBIis) MOBHHEH NIPOKOHTPOIIOBATH HasBHICTH mianucy epskatens I1K Ha yeky abo BBeneHHS
PIN-xony Jepxarenem [1K mpu po3paxyHKy 3a IOCITYT'H TOTENIO 3 BUKOpUCcTaHHM [1K.

3) mpoBonuTH ineHTHpikanito Jepxarens [1K, TecToBi aBropu3arii, mpeaBTopu3aiii, IepiogAMIHY OILIATY ITOCTYT i T.1I.
SIK JIUIsl HOBUX, TaK 1 BXK€ BIIOMHX rOCTEH, HE3BaXKAIOYH HA TPOMAJISTHCTBO Ta BiIOMICTh T'OCTSI.

4) po3pobutr Ta/ab0 YIOCKOHAINTH MEXaHi3MU 30epeKeHHS Ha npotTsi3i He MeHmie 180 IHIB MiATBEPIKEHHS
o3HaifomieHHs 1 3roan Jleprkaresns i3 3aMOBJICHHM pe3epBYBAaHHSAM T'OTEIEHOTO HOMEpa Ta YMOBAaMH OIUIATH, TOBEPHEHHS
KOWITIB 1 BiiMiHK OpoHroBaHHA (cancellation/refund policy).

5) IpU3HAYUTH BiANOBIZATBHUX OCI0 Ta 3aTBEpAUTH MEpesliK 3aX0/iB, III0 MOXKYTh 3aCTOCOBYBATHUCH B THX YH IHIINX
CHUTYaLisSX IPU 00CTYyrOBYBaHHI IUIATIKHUX KAPTOK. Y BUITAJKy BHHUKHEHHS CyMHIBIB MO0 BUOOPY MPOLIEAYPH 31 HCHEHHS
omepamii 3 BukopucranHsMm ITK (ii pekBi3utiB), ohOpMIIEHHS JOKYMEHTIB 3a omepamisMd i3 Bukopuctanusm IIK,
imentudixanii epkarens ta inme, Topropems Mae 3BepTaTHCA 32 KOHCYIBTAIISIMU [0 BiATOBINAIBHUX TPaIiBHUKIB baHKy
BiJIUTYy eKBaHpUHTY 100 YHUKHYTH HEOOIPyHTOBaHUX (piHAHCOBHUX BTPAT a0o0 3a Tenedonom ["apsoi mixii - 0 800 30 10 17.
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JOJATOK 5. ®OPMA AKTA IIPHHOMY-ITEPEJJAYI OBJTA/THAHHA

AKT IPUMOMY-TIEPEJIAYI OBJIAJTHAHHSA

(no JoroBopy exBaiipunry Ne _ Bim «__ » 202__ poky)
M. «_» 202 poky
NYBJIYHE AKINIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (nani — «bank»), B 0co0i (nocaoa, I11.1.5.),
sIKa/IKUH  Tli€ Ha TiACTaBi 3 ommiei croponu, Ta ®ISUYHA OCOBA-NIAIIPUEMEI D
(mami — «ToproBemp»), peecTpamiiiHUii HOMEp OOIIKOBOI KapTKH IUTATHHKA
MOJATKIB , 3 IHIIOT CTOPOHH, pa3oM Hajaami imeHoBaHi «Ctoponm», ckianu e AKT mpuiiomy-

nepeaayi mpo te, mo bank nepenas, a Toproseup NpUHHAB HACTYIHE 00JaHAHHS:

N o Kinbkict . Micue
HaiimenyBan | Cepilinuit IuB. Haspa nianpuemctsa
Ne ii/mm b o . po3TalryBaHHS
HA HOMED HOMEP TOPTiBIi/TOCITyT/po0dIT .
(mT.) TepMiHATY

POS-tepminan/v mepenaHo y crpaBHOMY Ta MPUAATHOMY IO €KCIUTyaTamii craHi, 6e3 HemoJiKiB Ta JNeQeKTiB, Y
KOMILJIEKTaNii 3:

(BAMOBHIOETHCA Y BIIMNOBIJHOCTI 3 KOMILUIEKTAIIEIO BIAMNOBIJIHOI MOJIEJI POS-
TEPMIHAJLY)
[Migmucyroun neit Akt Toproseup miaTBepKye GakT orpumands POS-tepminana.
Topzoseysb 300606’°a3yemubea: 3abe3neuntu 30epexenHs [lmaTikHOrO TepMmiHaida Ta JOTPUMYBATHCS YMOB HOTO
eKCIUTyaTarii; He nepefaBaru [ maTixkHUi TepMiHal y KOPUCTYBAaHHS TPETIM CTOpOHaM; ToBepHYTH banky [ImatixHuit
MPHUCTPil y BUMAIKax, MOPSIKY Ta CTPOKH, mepemdaveHux llpaBumimamu, B TakoMy K CTaHi, B SKOMYy HOro OyIo
OTPHMAaHO, 3 YpaxyBaHHSIM HOPMaJILHOTO 3HOCY; BigmkoayBatu baHky BapTicTh pemoHTy [lnartixkHoro Tepminana y
pasi oro MoJIOMKH.

Topzoseusv nece mamepianvHy 6i0nogioaIbHICINb 3 NOUIKOONCEHHA, 6MPAMY A00 3HUWEHHA OMPUMAHO20

Ilamixcnozo mepminana, 1020 cxknaoosi. Toproseis 30008’ s13aHUI CIUVIATUTH Ha KOPUCTh banky mTpad y po3mipi:

JUIA POS-TEPMIHAJIA 1 KNIACY TA 2 KVIACY:

Ne .
i Poamip mrpady [Hopymenns
3a BTpary uu He moBepHeHHs POS-tepminana 1 kmacy abo mepemauy POS-
TepmiHaina 1 kimacy TpetiMm ocobam, abo 3a 3amoIisTHHS X04a O OfHi€l 13 HACTYITHUX
. HecnpaBHocTel POS-tepminaiy 1 knacy:
7 000,00 rpu (Cim . N .
1. a) POS-tepminan 1 kmacy po30UTHIA Ta HE MiUIATAE€ PEMOHTY;
tucsd rpuBeHb 00 Korr) . . . .
b) POS-tepminan 1 kiacy Mae O3HaKH MOTPAIUIAHHSA PiIHHHA ab0 iHIIOT
PEUOBHHY;
¢) B POS-tepminani 1 kjacy 03HaKH KUTTEISUIBHOCTI KOMaX.
3a BTpary uu He moBepHeHHs POS-tepminana 2 kimacy abo mepemauy POS-
TepMiHaa 2 KJ1acy TpeTiM ocobam, abo 3a 3armoaisiHHs Xo4a O oz1Hi€ i3 HACTYITHUX
. HecnpaBHocTel POS-Tepminany 2 kiacy:
2 000,00 rpu ([Bi . N .
2. . a) POS-tepminan 2 kimacy po30UTHIA Ta HE MiJIATa€ PEMOHTY;
tucsui rpuBeHs 00 Korm) . . . .
b) POS-tepminan 2 kiacy Mae O3HaKH MOTPAIUITHHS PiguHU a0o0 iHMION
PEUOBHHY;
¢) B POS-tepminani 2 Ki1acy 03HaKH KUTTEMISTIBHOCTI KOMaX.
1 500 rpu (OxHa THCSYA
3 1’ sTcoT rpuBes 00 3a BTpaTy 3apsAaHoi Oasu.
' KOT)
3a Brpary miH-maga a0o 3a 3amoMisHHA Xoua O OjHiel 13 HACTYyIHHUX
HECTPaBHOCTEH MiH-TIAY:
4 500 rpH (HoTnpu p o
. a) MOIIKOHKEHHS KOPITyCY;
4. | TuCcsul II’ATCOT IPUBEHb
00 ko) b) moutkoKEeHHS eKpaHy;
C) IiH-TTa)T Ma€ O3HAKH MTOTPAIISHHS PiAMHH a00 1HIIIOT pEYOBUHHU;
d) B miH-IaJ1i 03HAKY KUTTEISUIBHOCTI KOMaX.
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500 rpa (ITsTcoT
rpuBeHb 00 Kom)

3a BTpaTy OJNOKY >KMBJIEHHS a00 3apsgHOTO MPHUCTPOIO, a00 OJNOKY >KHUBJICHHS
3apsITHOT 0as3y.

1 000 rpu (OgHa THCSIYA
rpuBeHb 00 ko)

3a 3amomisHHSA X04a O OAHIi€l 13 HacTymHuUX HecmpaBHocTedt POS-tepminany 1
KJacy abo miH-namsy:
a) TOIIKO/DKEHHS KOPITyCy abo BIICYTHICTh YaCTHH KOPIYCY;
b) momkomKeHHS THI3a TS i AKITIOYEHHS 3apsIHOTO IPUCTPOIO ab0 OJI0KY
JKUBJICHHS,
C) MOIIKO/HKEHHS PO3’ €My [T aKyMyJISITOPHOI Oatapef;
d) momkomKeHHs / BiACYTHICTh KPHILKK MPUHTEPA, BajWKa MpUHTEpa adbo
HOro MexaHi3MiB;
e) mosigomuieHHs Ha ekpaHi: ALERT, Alert Irruption, Unauthorized,
MO3HAYKHM CIELCUMBOIIB- :) abo :(; Ipu HasgBHHUX o3HaKkax maxiHHs POS-
TepMmiHama abo 3a HAABHOCTI CHiNIB TMOIIKOMKEHHS Koprycy POS-
TepMiHaa;
f) momkomKeHHs 34nTyBava vina / 34uTyBaya MarHiTHOI TOJIOBKY;
g) MOIIKO/KSHHS AUCTLIES;
I) MexaHiuHe MOIIKO/KCHHS KOMYHIKaIliHHUX TIOPTiB;
J) nomkopkeHHs kiaiarypu POS-TepMinana/ niH-maja.

300 rpu (Tpucra
rpuBeHb 00 ko)

3a:
a) 3a0pyaHEHHs, [0 BHMAararOTh IMPOBEACHHSA POOIT 3 YHCTKH
tepminana (1 kmacy abo 2 kmacy);
b) BrpaTa akymynsTopHoi O6aTapei;
C) BTpara sim-KapTKu.

POS-

ABO BAJIMIINTU HEOBXI/JTHE)

IA POS-TEPMIHAJIA 3 cencopnoio knagiamypor-exkpanom mooeni AXIUM:

Poamip mrpady

[Hopymenns

10 000 rpH ([decsts
tucs4 rpuBeHb 00 Korr)

3a BTpary uM He noBepHeHHs POS-tepminana abo mepemauy POS-tepminana
TpeTiM ocobam, abo 3a 3armoAisiHAA X04a O OJHI€T i3 HACTYITHUX HECIIPaBHOCTEH
POS-tepminany:

a) POS-tepminan po30uTHIA Ta HE TiUIATaE PEMOHTY;

b) POS-Tepminan Mae 03HaKu MOTPAIUIAHHS PiAWHE a00 1HIIOI PEYOBUHH;

¢) B POS-TepMiHaji 03HaKM RKUTTEMISUILHOCTI KOMaX.

500 rpu (I’ sTcot
rpuBeHb 00 Kxorr)

3a ncyBaHHA / BIACYTHICTH 3apsiIHOTO OJIOKY.

1 800 rpa (OgHa THCAYA
BiciMcoT rpuBeHs 00

3a 3anofisiHHA X04a O ofHi€l i3 HacTynmHUX HecnpaBHocTeld POS-tepminany:
a) MOIIKOJPKEHHSI / BIZICYTHICTh KPHILIKU MPUHTEPA;
b) monko pKeHHs / BiJICYyTHICTD KPHUIIKK OaTapeiHOro BiJICIKY;
C) BiICYTHicTh OaTapef;
d) momrkomKeHHs THi3Ma 010Ky KUBICHHS,
€) MOIIKO/PKEHHS MarHiTHOT TOJIOBKH PiJiepa CMYyTH;
f) momKkompKeHHs 3UNTyBava yina;

o) g) MexaHiyHe MOUIKOPKEHHS TOJIOBKH TEPMOIIPHHTEPA;
h) 3aryonenuii 860 ONIKOKEHUI BAJTUK IIPUHTEPA;
1) MONTKOPKEHHSI IUCIUIes (aje TepMiHall MPOJOBKYE MPAIIOBATH);
j) HowmkomKeHHs Koprycy (aige POS-repMinan npo1oBKye MpaioBaTH).
Bank / Toprosens /
M.IL M. IL
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HAOJATOK 6. DOPMA AKTA IEPBUHHOI'O OI'/IAAY

[Nepenik ycTaTKyBaHHS, SIKE I UIATAE TIEPEBIPIIi:

AKT IEPBUHHOT O OI'JIAA Ay
(mo dorosopy exBaiipunry Ne  Big «__ »

202__ poky)

Ne . . HasBa ninnpuemMcTsa Micue Toproseus
HaiimenyBanHs Ta Kirimre/ IuB. FAnp 1 p I
n/ o7y . TOpriBIi/mociyr/ pO3TallyBaHHS (POIT/
cepiiiauit Homep | ID Terminal HOMED .

| poOiT YcTraTkyBaHHs ropocoba)
1

2

TexHiuHe 3aKITIOYEHHS OTJISAY YCTaTKyBaHHS:
Ne .
HalimenyBanHs Ta

n/ AU dakTH MOUIKOKEHHS, BTPATH, ICYBAaHHS Y1 3HUIICHHS YCTaTKyBaHHS

. cepiitHuit HOMep

1

2

[Mepenik ycTaTKyBaHHS, K€ IepeIacThcs Ha 3aMiHy NOMIKOKEHOTO YCTaTKYBaHHS:
Ne . . . Micue Toprosenp
HaiimMenyBanHs Ta Kirinre/ IuB. Ha3pa mignpuemcrna ! p H
/ o 7 . o . po3TanTyBaHHS (@OoI11/
cepiiiauit Homep | ID Terminal | Homep TOPTiBIi-TIOCITYT/pOOIT

I o0nagHaHHS ropocoba)

1

2

CniBpoOiTHuk banky,
110 311MCHIOBAB OTJIAA

CriBpobitauk Toprosis,
o OyB MPUCYTHIN TP OIS

Toproseus

Jara ornsiny « »

202

POKY»

(Ilignuc, npi3Buie, iHiiaIN)

(ITixmuc, npizBuIIe, iHIIATN)

(ITimmuc, npizBuIIe, iHIIATN)
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JOJATOK 7. ®°OPMA PO3ITOPA/’KEHHA ITPO BIIK/IHKAHHA IVIATDKHOI IHCTPYKIIT

PO3MOPAKEHHSA
NPO BilKJIMKaHHA IJIATi2KHOI iHCTPYKIT Ne
JaTa Ta gac mojaHHs IUIATXKHOI IHCTPYKLIT 1o banky POKy 00
JlaTa BarOTYBaHHS 20 poky
ExsiBaneHt y

Hasga Bamtotn Ne paxynky Cyma IpHBHSX

UAH Jeber 10010001

UAH Kpemur UA523030300000026009010555555 ,00
3aranpHa cyma (1dpamu) ,00
IMnaruuk/ininiatop 1B
Kon nnatHuka / ko iHimiaTopa
AT «bAHK BOCTOK», m. IHIITPO
OtpumyBau CKOPOYEHA HA3BA OTPUMYBAYA
Kon orpumyBaua
CKOPOYEHA HA3BA FAHKY OTPUMYBAYA
3aranpHacymMa  TpH __ KOIL

(cnmoBamm)

[pu3HaveHHs IaTexy
Ilpowy Banx ne eukxonyeamu naamixchy incmpykuiio Ne , W000 AKOI CKNAOEeHO ue PO3NOPAONHCEHHA NO GIOKNUKAHHA

naamixcnoi incmpykuii.

LATA

1IOCAJIA, 11IB TIOBHICTHO

(migmuc mwaTHuKa/iHiiaTopa, MIT (3a HastBHOCTI))

«JATA» Ta «HAC» npuitasTTs posnopsmkerHss BAHKOM:

HNOIroAKEHHSI BAHKOM Po3nopsiaseHHs NPO BiAKINKAHHS MJIATIKHOL iHCTpYKIii:

110CAJIA, 1TIB TIOBHICTHO

(mianuc ynoBHoBaxkeHOT ocodu bauky, MIT)
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AOJATOK 8. ®OPMA POIIOPA/I’KEHHA IVIATHHKA I11PO BUIK/THKAHHA 3I'O/JH HA IVIATUKHY
OIIEPALIKO/ TIOB’A3AHI MK COB010 CIIVIBHUMHU O3HAKAMMU TVIATIZKHI OIIEPALITT

PO3NOPAJKEHHSA KII€EHTA (IIJIATHUKA)
NP0 BilKJIMKaHHA 3r0U HA IJIATi2KHY onepanilo/ noB’si3aHi Mixk 00010 CIiILHUMH 03HAKAMH ILIATZKHI onepauii

HaiimenyBanns/ I1Ib Kiienra (IltaTHuka):
Koa €APIIOY/ PHOKIIII Kaienta (IlnaTHuka):

Lum posnopsioxenHsM KitieHT BiKIMKae 3roy Ha IPOBEACHHA IIATXXHOT OTepalii/ MoB’ A3aHUX MK CO00I0 IUTaTHKHUX OmepaLii 3a
paxyHkoMm Ne , Bimkputum B IIAT «BAHK BOCTOK», OrtpumyBadeM 3a SKOI/IKAMH €
mo iHinidoBaHa/ iHIIIHOBaHI 3TIHO 3 JOTOBOPOM Ne BiT « _ »

__ poky, ykiageHuM Mix Kiienrom (ITnmatankom) Ta

CyMa TutaTiKHOI omepailii, 3roJla Ha BUKOHAHHS sKoi BinkiukaeTbess Kiientom ([ImaTHHKOM), CTAHOBHTH:
(sasnawacmoca crosamu). HE 3ABHAYAECTBCSI V. PA3l BIAKJIMKAHH! KJIEHTOM (INIATHMKOM) 3TOJW HA
TI0B’AA3AHI MIDK COBOIO CITUIbBHUMU O3HAKAMMU TTJTATDKHI OITEPAITIL.

IIPOILY BAHK HE BUKOHYBATH IVIATKHY OIIEPALIIIO/IIOB’A3AHI MUK COBOIO CIIVNIBHUMH O3HAKAMHU
ITATDKHI OITEPAIIT 3T0JTA HA BAKOHAHHA AKOI/AKHX BIIK/IHKAETHCA [IHM PO3IIOPAKEHHAM.

HATA

HHOCAZIA. IIIE IIOBHICTIO

(mignuc muatHUKa/iHiniaTopa, MII (3a HasBHOCTI))

«JATA» ta «HAC» npuitaarTs posnopsmxenass BAHKOM:

HNOI'OJ’KEHHSI BAHKOM Po3nopsiizkeHHsl PO BiAKJIMKAHHSA 3r0JM HA ILUIATiKHY omnepanil/ mop’si3aHi Mixk co0oro
CNJILHUMM 03HAKAMM IJIATIXKHI onepaii:

11OCAJJA, 1115 TIOBHICTIO

(mignuce ynoBHOBakeHOi ocobu banky, MIT)
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JOMATOK 9. ®OPMAT ILIATLKHOI BIJOMOCTI
Leii [looamox € negio ’emuoro uacmunoio /lo2060py npo HadauHs NOCIy2U 3 GIOKpUMMS NOMOYHUX PAXYHKIE Ha
Kopucmo Qisutnux ocio 01 06Cy208Y8aAHHA 3APNIAMHO20 MA/ab0 CIMUNeHOIanIbHO20 NPOEKMY.

@opMAaT IJIATIXKHOI BiIOMOCTI Ha 3apaxyBaHHS
3apo6iTHol iiaTu (crunenaii) Ta inmux Buniaat Kiienra

Immopt Inarixuoi Binomocti uepes cuctemy «lHrepHeT-bank» 3xilicHIOEThCs Y popmari iBank 2.
®aiinn iMmnopty y ¢popmari iBank 2 - e TekcTOBI (aiinm, Mo MiCTITh TOKYMEHTH YU 3aIUCH JOBITHHKIB.

Yeara! Yci nani, mo iMmnopTyrooThcs, TOBHHHI OYTH IIpeAcTaBieHi B koxyBanHi Windows-1251.
- [Tapu 3HaueHs y ¢opmari <HaliMeHyBaHHS MOJIT>=<3HaueHHA NoJsr>. KokHa mapa y (aiimi modmHaeThes 3 HOBOI
CTPOKH.

- SIKIII0 <3HAYEHHS MMOJIS™> MICTHTD TIOPST KOMOiHAIif0 cHMBOJIIB \n, TO ii Tpeba 3aMiHUTH Ha EKPAHOBAHY n

- SIkmo <3HayeHHs MOJA> MIiCTUTL cUMBOIM backslash ”\”, TO KOXHMI CHUMBOJI 3aMIiHIOCTHLCS IBOMA CHMBOJAMHM
backslash 7\ ”\”,

”\” 9999

Omnuc noJiiB gaiiay imnopry IlnarixHol BitoMocTi HaBegeHMiT HMKYe.
[Momnst noxymenTa:

* DATE_DOC — nara nokymenra B popmari .JJJIMM.ITIT.. O60B’s3k0Be.

* NUM_DOC — nomep nokymenrta, He Oinbm, Hix 10 cumBoiB. Heo00B’s13k0Be — B IMITOPTOBAaHOMY JTOKYMEHTI JTaHe
TI0JIE 3aIIOBHIOETHCS 3TiHO aBTOMATUYHOI HyMeparlii.

* CLN_NAME — naiimenyBanus Kiienra, e 6impir, Hixk 40 cumBoiiB. OG0B’ s13K0BE.

* CLN_OKPO — kon €IPTIOVY Kitienta. Yucno, Bix 8 g0 10 3rakiB. O00B’s13K0BE.

* PAYER_ACCOUNT — nomep notounoro paxyaky Kiienra B [IAT «BAHK BOCTOK». Yucno, Bix 5 1o 29 3HakiB.
VY BUMAjKy, SKIIO KOIITH AJSI PO3MONUICHHS 32 UM J[0OrOBOpOM IepepaxoBYIOTHCS C ITOTOYHOTO paxyHKy KitieHra,
Bigkpuroro y [IAT «kBAHK BOCTOKY, miartixHe 1opydYeHHS Ha epepaxyBaHHs 3a I€r0 BiIoMicTo Oyae popmyBaTucs
3 MOTOYHOTO PaxyHKy, L0 BKa3aHWil y LbOMY Moji. Y BHIAIKy BifcyTHOCTI moro4ynoro paxyHky B ITAT «BAHK
BOCTOK» — paxyHok HapaxoBanux BincoTkiB B [IAT «bAHK BOCTOK». O060B’s13k0Be.

* PAYER_BANK_NAME — naiimeHnyBaHHs 00CIIyroByto4oro 0aHky, He Ounbll, Hix 45 cuMBodiB. IrHOpyeTbcs — B
IMIIOPTOBAaHOMY JIOKYMEHTI JIaHe T10Jie 3aIlI0BHIOETHCSl HAlMeHyBaHHIM OaHKy 3 JoBigHuka M®PO 3rifiHO BKa3aHOMY KOy
M®O.

* PAYER_BANK_MFO — koxq M®O ITAT «BAHK BOCTOK», 3aBxau 307123. O60B’s13k0Be.

* ONFLOW_TYPE — mnaiiMeHyBaHHS THITy 3apaxyBaHHs KOIITiB, He OUTbII, HiK 65 CHMBOIIB. 3HAYECHHS Mae
BiJINIOBiaTH 3HAYSHHIO 3 JIOBiTHUKA THUIIIB 3apaxyBaHHs KomTiB. O00B’sI3K0OBE.

* AMOUNT — cyma nokymeHnTa. Yucino, He Outbmn, Hixk 10 3HaKIB B miJTiii yacThHi 1 2 3HaKIB B

IpoOoBiit yactrHi. Po3minbHUK 111101 Ta ApoOOBOT YaCTHHU — Kparka. [FTHOpyeThcsl — B IMITOPTOBAHOMY JOKYMEHTI JJaHE
T0JI€ 3aII0OBHIOETHCS 3arajibHOK0 CyMOIO MO BCIM MpaliBHUKaM (CTYAE€HTaM) B TaOJMYHIH 4aCTHHI JOKyMEHTa.

* VALUE_DATE — pnara BamotyBanHs B ¢opmari JAMM.ITIT.. He moxe nepesuuiyBatu 10 aHiB Bin natu
nokymeHnTta. Heo0oB’si3koBe.

* PERIOD — nepioz HapaxyBaHHs1, He Oinbi, Hixk 60 cumBoiB. OG0B’ I3KOBE [UIsl JESIKHX THIIIB 3apaxyBaHb KOLITIB
(mns sxux HOpMaTHBHO-TIpaBoBi akth HBY mnepembavaroTe BKa3iBKy mepioxy, HampHKIaf, «3apoOiTHa IU1aTay Ta
«aBaHCY).

[Monst 11t iMIIopTy NpauiBHUKIB (CTYIEHTIB) B TaOiM4HIl yacTuHI gokyMeHTa. Ilepes KO>KHUM HaliMEHYBaHHSM I10JIS
HeoOxinHo nobasutn CARD_HOLDERS.N., ne N — nopsiqkoBuit Homep npamiBHHUKa (CTYAEHTa) B CHHCKY (TIOYMHAETHCS
3 0). Hanpuknan, CARD HOLDERS.0.CARD NUM — nomep 1P nepimoro npamiBHuKa (CTYAEHTa) B CIIUCKY.

* CARD_NUM — nomep I1P npauisuuka (crynenta). Yucino, 29 3HakiB. O00B’s13k0Be.

* CARD_HOLDER — ITIb npaniBHuka (ctynenra), He Oiibm, Hixk 80 cumBoaiB. O00B’s13k0Be.

+ CARD_HOLDER_INN — peecrpaniiinuii Homep 00JiKOBOI KapTKM IUIATHHKA IOJATKIiB NpalliBHUKa (CTYAEHTA).
UYucno, 9 un 10 3HakiB. IlepeBipserscs BignosigHicTe IIP Ta peectpamiiiHoro HOMepa OONIKOBOI KapTKH IIATHHUKA
MOJATKIB mpaniBHUKa (cTyAeHTa). O00B’I3K0BE.

* AMOUNT — cyma 3apaxyBaHHsI KOIITIB HPAIiBHUKY (CTYAeHTY). Uucio, He Ouibii, Hixk 10 3HaKiB B 1Ii# yacTuHi i 2
3HaKiB B Apo0OoBii yacTuHi. Po3ainbHUK 11101 Ta ApoOOoBOT yacTHHU — Kpamnka. OO0B’I3K0BeE.

Hpukaan daiay imnopry Ilnarickaoi BimomocTi 3 3apaxyBaHHIM KOIITIB JBOM HpaliBHUKAM (CTyJAeHTaM)
HaBeJeHUIl HIKYe.

Content-Type=doc/pay_sheet o606 ’sa3x08a cmpoxra

nycma cmpoka
DATE_DOC=01.02.2019
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NUM_DOC=1

CLN_NAME=TOB "AEJIITA"

CLN_OKPO=36484873

PAYER_ACCOUNT= UA68307123000002600123456789
PAYER BANK NAME=IIAT «bAHK BOCTOK»
PAYER_BANK_MFO=307123

ONFLOW_TYPE=bBe3roriBkoBe NONOBHEHHs IOTOYHUX PaXyHKiB
AMOUNT=3200.00

VALUE_DATE=01.02.2019

PERIOD=

CARD_HOLDERS.0.CARD_NUM= UA683071230000026201648548811
CARD_HOLDERS.0.CARD HOLDER=/lomxenko OneHa IBaniBHa
CARD_HOLDERS.0.CARD_HOLDER_INN=1234567891
CARD_HOLDERS.0.AMOUNT=1600.00
CARD_HOLDERS.1.CARD_NUM= UA683071230000026201648548822
CARD HOLDERS.1.CARD HOLDER=Koporenko Jleonin Muxaiinosuu
CARD_HOLDERS.1.CARD_HOLDER_INN=1234567892
CARD_HOLDERS.1.AMOUNT=1600.00

BAHK
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