I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m Jlainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bouy, HaaaHi banky: https://bankvostok.com.ua/public

baHkiBCBHKI MOCITyTH:

3JIy4CHHS KOIITIB Ta OaHKIBCHKUX METaJiB, IO IMiJIATal0Th TOBEPHEHHIO, BiJl HEOOMEKEHOTO KoJjia
¢iznunux ocid: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEJICHHS PaxXyHKIB KJIIEHTIB, y T.4. Y OaHKIBCBKHX MeTajgax

HAJaHHS KOIITIB Ta OaHKIBCHKUX METAJIB Y KPEAHT 32 PAXYHOK 3aTy4YeHUX Y BKIAAH (ICTIO3UTH), Y
TOMY YHCJII Ha ITOTOYHI paxyHKH, KOIITIB Ta 0AHKIBCHKUX METAIB BijJ BJIACHOTO 1MEHI, HA BJIACHHUX
yMOBax Ta  HAa  BIAaCHUH  pu3WK(B  TOMY  YHCII  CIOXHBYE  KpPEAUTYBaHHS):
https://bankvostok.com.ua/private/loans

DiHaHCOBI MOCITYTH:

TOPTIBJISI BATFOTHUMH LIHHOCTSIMH

(biHaHCOBI MIATIXKHI TTOCITYTH

Ta 1HIII TOCIYTH, BU3HAYCHI YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaNbHUX NaHuX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection
Jii banky B pa3i HeBUKOHAHHS KIIEHTOM O00OB'SI3KiB 3T1AHO 3 JOTOBOPOM PO HAJaHHS OaHKIBCHKUX
HOCHYT:

1)nocynoBe BperynoBaHHS:

-B pa3l HACTaHHs TEPMiHY/CTPOKY — ITOTalleHHs 3a00proBaHOCTI 3a I0rOBOPOM IUISIXOM BUKOHAHHS
IUTATDKHAX ~ IHCTPYKITIH Ha YMOBaxX, BHU3HAUYEHUX YKIAJCHUM JIOTOBOPOM Ta UYHUHHHUM
3aKOHOJIaBCTBOM;

-cIIaTa HEYCTOWKH B TOPAIKY Ta PO3Mipax, BH3HAUCHHX YKJIAJCHHM JOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM;

-BiZIMOBa B 00CIYyroBYBaHHI KJII€EHTA (B TOMY YHUCII-pO3ipBaHHS I0rOBOPY) Ha YMOBAX, BUZHAYEHUX
YKJIaZICHUM JIOTOBOPOM Ta YMHHHUM 3aKOHOABCTBOM,;

- BpETYJIIOBaHHS IMPOCTPOYEHOT 3a00pTOBAHOCTI 3a JOTOBOPOM IPO CIIOKUBYHH KPEAUT — HUITXOM
B3a€MO/Ii1 3 KJIIEHTOM, HOro OJM3bKUMHU 0CcO0aMHU, IPEACTaBHUKOM, CHaIKOEMIIEM, TIOPYUUTENEM,
MalfHOBUM MOpy4yuTesneM abo TpeTiMH 0co0aMH, B3aEMOIIS 3 AKMMH IiepedayeHa JT0oroBOpOM Ipo
CMOXMBUUHM KpEAUT Ta KI HAJadM 3rojly Ha TaKy B3a€MOJIi0; BIJCTYIUICHHsS IpaBa BUMOTH 3a
JIOTOBOPOM TIPO CIIOKUBYHMHA KPEIUT; 3IydeHHS KOJEKTOPCHKOI KOMITaHii 0 BpEryJIOBaHHS
MIPOCTPOUYEHOT 3200ProBaHOCTI 3a IOTOBOPOM MPO CHOKUBUMIN KPEUT;

2)3BEpHEHHS 3 [T030BOM JI0 CYy ITPO CTSATHEHHS 3a00prOBAHOCTI 3 KJIIEHTA 3T1IHO YMOB YKJIaJI€HOTO
JIOTOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIaBCTBA.

[Mopsinok posrnsny bankom 3BepHeHb KiaieHTIB: https://bankvostok.com.ua/ru/citizensappeals
Poznin "3BepuenHs rpomMansH" odiniiiHoro IaTepHer-mpenctaBHunTBa HarioHanpHOro OaHKY
VYkpainu, ne posMimieHo iHdopmamio mpo po3risid 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

I"apsaa ninis: 0 800 505 240

I[TPOI'PAMA JIOSAJIBHOCTI, B penaxuii, 3atBepmxkeniii IIporoxonmom Ilpasminas Ne6  Bin
24.01.2025 poxky, pemakiist i€ 3 01 mororo 2025 poky.

[Hpopmarnis po CUCTEMY rapaHTYBAHHS BKJIAJIIB Gb13uuHUX oci0:
https://bankvostok.com.ua/guarantee



https://bankvostok.com.ua/
https://bankvostok.com.ua/public
https://bankvostok.com.ua/private/deposits
https://bankvostok.com.ua/private/loans
https://ips.ligazakon.net/document/view/t211953?ed=2021_12_14&an=1266
https://ips.ligazakon.net/document/view/t211953?ed=2021_12_14&an=1270
https://ips.ligazakon.net/document/view/t211953?ed=2021_12_14&an=1272
https://bankvostok.com.ua/private/tsi
https://bankvostok.com.ua/personal-data-protection
https://bankvostok.com.ua/ru/citizensappeals
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection
https://bankvostok.com.ua/guarantee

bank 3Beprae yBary, mio:

-MiJOUCAaHHS KIIIEHTOM MyOusiyHOi mpomno3uiii (odepru) mependavyae HagaHHS HOro 3roau Ha
3a3Ha4yeHl YMOBH Ha/IaHHs 0aHKIBCHKUX/(DIHAHCOBUX MOCIYT;

-KiienT Mae nmpaBo BiAIMOBHUTHCS BiJl OTPUMaHHS PEKIAMHUX MaTepialliB KaHaJaMH JTUCTAHLIHHOTO
€JIEKTPOHHOT'O OOCITYTOBYBaHHSI :
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3asBa%20BinmMoBa%20B11%20pekaamu.pdf



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf

3arsepmkena [Ipotokosnom [IpaBninus
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I[MPOTPAMA JIOAJIBHOCTI (mami-«IIporpama») € 3araibHOJOCTYIIHOIO, pO3pOOJIeHa Ha
HEBH3HAYCHUH CTPOK Ta HaOWpae YMHHOCTI 3 JIaTH, BKa3aHOI NpH i PO3MIIICHHI Ha BeOcaiTi
I[TYBJIIYHOI'O AKIIIOHEPHOI'O TOBAPUCTBA «bAHK BOCTOKY.

[IporpamMa € cucTeMor0 3aTBEPKEHHX 1 ONMPHITIOJHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh MOPSAIOK Ta
YMOBHU HapaxyBaHHsI OOHYCIB 3a migcymkamu y4acti KiienTtiB baHky B akmisix, mo OpraHi3oBye Ta
npoBoauth [IAT «bAHK BOCTOK» Ta nonansiioro oOMiHy HapaxoBaHUX OOHYCIB B1AMOBITHO 110
YMOB MPOBEJICHHS Ti€1 UM 1HIIOT aKIlii Ha KOIITHA Y 320X0UYCHHS 3 000B’SI3KOBUM OITOAATKYBAHHSIM
nonpatkoBoro npudyTky Kiienrtis banky BioBiHO O HOPM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.
Hein’emnoro wactuHoto IIporpamm € yMOBM NpOBEOSHHS KOXHOI OKpeMmoi akmii, mo Oyxae
npooautucs [TAT «bAHK BOCTOK)» B nopaneimomy.

[Iporpama He 3aCTOCOBYETHCS JI0 BPETYJIIOBaHHS BiAHOCHH, HEe BUKJIaeHUX B [Iporpami.



PO3LJI 1. TEPMIHHU
1.1. Y IPOI'PAMI JIOAJIBHOCTI (nani-«IIporpama) BUKOPHCTOBYIOTHCSI HACTYITHI TEPMIHHU:
AKIifi-peKIIaMHO-MapKETUHTOBUHN 3aXif, 10 MPOBOAUTHCSA baHKOM B MEBHUN MPOMIKOK Yacy, Ta
nonsirae 'y BukoHanHi Kiienrom banky, skuii Oakae MpUIHATH y4yacTh B akiii, MEBHUX [iH, 3a
BUKOHaHHSA AkuX bank HapaxoBye Kiienty banky, sikuil npuiimae ydacTb B akiii, HEBHOI KUJIbKOCTI
6onyciB Ha Paxynok Kiienta. YMoBHM KOXHOi Okpemoi akiii HasBHI Ha BeOcaiiTi banky Ta €
HEB1 €MHOI0 YacTHHOIO 1i€i [Iporpamu.
AHYJIIOBaHHSI OOHYCIB - TIpOIeC 3MEHIIICHHS KiTbKOCTI O0HYyCiB Ha PaxyHnky 6onyciB Kiienra 6e3
orpuManHs KiienTom 3aoxoueHs 3 miJcTas, nependadeHux 1iero [Iporpamoro.
BoHyc -yMoBHa 01MHUIL, siKa HapaxoByeThcs bankoM Kitienty-ydacauky [Iporpamu npy BUKOHaHHI
neBHUX Aii, nepeadauyenux [Iporpamoro (a came nogarkamu ao Ilporpamu, mo € ii HeBiJ €eMHOO
YaCTHUHOIO).
Bank —[IYBJIIYHE AKIIOHEPHE TOBAPUCTBO «BbAHK BOCTOK» (IIAT «bAHK
BOCTOKY).
Beo6caiit_banky—odiriiinuii caiit banky B Mepexi [HTepHET, 1m0 PO3MIIIEHUN 32 MOCHJIAHHSIM:
www.bankvostok.com.ua.
JeHominauiss_6onyciB - 3mina Hominany 1(OmHoro) GoHycy, 3 Merow HaOmmwkeHHs 1(OmHOrO)
OOHYCY 110 €KBIBAJICHTY B 'PUBHAX 3 YpaXyBaHHIM ITO/IaTKIB P CIIMCAaHHI OOHYCIB; MPUBEICHHS Y
BIIMOBITHICTH MOTOYHOTO Oanancy Paxynky Kiienrta-yuacHuka [Iporpamu BiiOyBa€eThCsl 3 MOMEHTY
3apaxyBaHHs OOHyCiB Ha paxyHOKk Kirienra-yuacHuka I[Iporpamu. ExBiBaJIeHT BH3HAYa€THCS
YMOBaMH KOXXHOT OKpeMOi aKIfii.
3aoxouennss — BuHaropona Kiienrta-yuacauka IIporpamm, sika € goctynmHowoo KiieHTy-ydacHHKY
[Iporpamu Ha MOMEHT ciucaHHs 00HYCIB 3 PaxyHKy OOHYCIB.
3MeHmenHs 6anaancy PaxyHKYy - mpoueaypa, B pe3yabTari AKOi BiI0OYBAaEThCs 3SMEHIIICHHS KUTBKOCTI
oonyciB Ha Paxynky Kiienra-yuacauka ITporpamu.
Karanor 3aoxouens - karanor [Iporpamu 3a0xo4eHb B MOOLIBHOMY 3acTocyHKy VOStok Bank 3
nepenikoM 3aoXOueHb, SKi MOXYyTh Oytu orpumani Kiientom-ywyacuukom Ilporpamu, B Tomy
yuciTi(3a HassBHOCTI TEXHIYHOI MOJKIJIMBOCTi)-3 BUKOPHUCTaHHSIM MOOIIBHOTO 3acTOCyHKy VOStok
Bank. B Karano3i 3aoxodyeHb baHk Bu3Havae, sKiii KiTbKOCTI OOHYCIB BiJIOBiZae KOXHE
3a0X04EHHS, 1110 JOCTYITHE B paMKax MEBHOI aKIIii.
Kemb6ex-noBepHenHs bankom KiieHTy wacTku Big cymu omepauii B TOProBO-CEpBICHUX
MIAIpUEMCTBaX a00 Mepexi [HTepHeT, 3/11IICHEHUX 3 BUKOPUCTaHHAM IUIaTLKHOTO iHCTpyMeHTY(I11).
Po3mip Ta cTpoku MOBEpHEHHS BKa3zytoThes y Tapugax.
Kaient Banky-¢i3uuHa ocoba, sika BHsABWIA OakaHHS CKOPUCTATUCh TmociyramMu baHky,
nepenbauenumu [IPABUJIAMU HAJZIAHHSA BAHKIBCBKUX IMPOAYKTIB TA TIOCIIYT
OIBUYHNUM OCOBAM B ITAT «bAHK BOCTOKY (namni- «IIpasuina KbOy») Ta yknana 3 bankom
Horogip/[lorosip KbO msixom, nependadennm Ilpasunamu KBO.
Kuienr-yuacuuk _Ilporpamm —Knient banky, sxuii BHUsSBUB Oa)kaHHS Ta BHUKOHAB IEBHI i,
BH3HAY€HI Ha yac MMPOBEACHHS aKIlii.
MoOiIbHMII _3aCTOCYHOK—TIporpamMHe 3a0e3nedyeHHs uisi MoOuUTbHHX TesedoHiB/cMapT(oHIB 3
onepauiitHor cucremoro 10S /Android, po3po0iiene cneniaabHO sl KOPUCTYBaHHS KIi€HTIB baHKy-
BJIACHUKIB TUIATIXHUX IHCTPYMEHTIB, 0€3 3acTocyBaHHs BeO-Opayzepa. MoOUTBHUN 3aCTOCYHOK
banky «Vostok Bank» € ckinanoBoro cucremu quctaniiitHoro oocmyropyBaHs «OHIalH-0aHK».
HapaxyBaHHsi_0OHYCIiB - TIpolieiypa, 3a MiJICYMKaMH KO BiIOYBa€ThCS 30UTBIICHHS KUIBKOCTI
6onyciB Ha Paxynky Kiienra-ydacHuka Ilporpamu 3 migcraB, mepeaOadeHUX B YMOBax KOXKHOI
KOHKPETHO{ aKIii.
IlepcoHanbHi AaHi-BIIOMOCTI Y CYKYITHICTh BiloMOCTel Mpo (izuyHy ocoly, sSKa i1eHTH(iKOBaHA
ab0 Moke OyTH KOHKPETHO 11eHTH(IKOBaHA.
IIpaBuja HajaHHa 0AHKIBCHKHUX NPOAYKTIB Ta mocayr ¢iznuynnm ocodam B INYBJITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «<BAHK BOCTOK» (naai — «IIpasuiaa KBO»)- cucrema
3aTBEP/UKCHUX 1 ONPUWIIOJHEHMX HOPM Ta YMOB, SIKIi BU3HAYalOTh MOPSAJOK Ta YMOBH HAJaHHS
OKpeMHUX 0aHKIBCHKUX MPOAYKTIB Ta OaHKIBCHKUX/(1HAHCOBHUX MOCTYT (B TOMY YHCII1 (PIHAHCOBHX Ta
He(iHAHCOBUX IUIATLKHUX MOCIYT), MOPSI0K BCTAHOBJICHHS Ta 3MiHH TapuQiB.



http://www.bankvostok.com.ua/

PaxyHok OoHyciB(1aai-«PaxyHok») — ymMoBHUI (He OaHKIBCHKMI) paxyHOK KirieHTa-yuacHuka
[Iporpamu B aBTOMaTU30BaHii cucTeMi baHKy, IO MICTUTh CYKYNHICTh OOJIIKOBUX Ta
iHpopmariianx maaumx npo Kimienta-ydacHuka Ilporpamm, KUTBKICTh HapaxOBaHHX Ta
Bukopucranux Kiientom-ydyacHukom [Iporpamu OoHyCiB, HOTOYHUH OanaHC (3aJUIIOK OOHYCIB).
bonycu 3a BciMa akIiMHMMHU IPOMNO3ULISAMH, B SIKUX NPUHHAB ydacTb Kili€HT, HapaxoBYIOThCS Ta
OOJIIKOBYIOTbCS Ha OJIHOMY PaxyHKy.

PedepanbHa _mporpama-—nponosuimis baHky, mono 3aoxoudeHHs Kili€eHTIB peKkoMeHayBaTH
npoaykTH abo mocinyru banky moreHmiiinuM KiieHtam, 3a3BHuail 3a meBHy BUHaropony. Posmip
BUHAropo/iu, MOpsAA0K Ta CTPOKH ii oTpuMaHHs KilieHTaMM BU3HAYAIOTHCS Y KOHKPETHIHM Ipono3uii
banky neBnomy xony Kiienris un Bcim Kitientam banky.

Pedepep-Kiient banky, ydacHuk PedepanbHoi mporpamu, sSIKWi 3ampolrye€ HOBHX KIIIEHTIB Ta
OTPHUMYE 32 1€ HarOPOIXKEHHS.

Pedepana-nosuit Kitient, 3anpomenunii Pedepepom.

Cucrema astromatm3auii 0aHky(CAB)-nporpamae 3a0e3nedeHHs, L0 OOCIyroBye NOTOYHY
BHYTPIIIHO0AHKIBCbKY AISUTBHICTh (OyXTayITepChKuil 00J1iK, 00CITyroByBaHHS PaxyHKIB KJIIE€HTIB
TOIIIO).

CnucanHs 00HYCIB - IpoIeaAypa, 3a MiJACYMKaMH K01 BiI0yBa€ThCs 3MEHIIIEHHS KITbKOCTI OOHYCIB
Ha Paxynky Kmienrta-yuacuuka [Iporpamu B 3B's13Ky 3 oTpuMaHHsIM KiTi€HTOM-y4aCHUKOM ITPOTpamMu
320X0YEHb.

Tapudu-nepenik nmocayr, y Tomy uucii 3a [Iporpamamu Ta [Iponykramu banky 3 BU3HaueHHIM 1X
BapTOCTIi, BKJIFOUAIOYH MPOIICHTHI CTAaBKH Ta KOMICIi.

MCC xoa (Merchant Category Code) - YoTHpu3HAYHUN HOMED, SIKUH KIIacH(iKye BUI AiSUTBHOCTI
TOProBoi TOYKM B oOIepalii OmIaTh eJeKTPOHHUM IUIATIKHHUM 3acO00M B TOPrOBO-CEPBICHOMY
IIIPUEMCTBI 33 HaJaHl TOBAPH YU MOCTYTH.

Merchant kox - Ko/l KOMIaHii, sika J03BOJIA€ MIPUUMATH IUIATEK1 3 BUKOPUCTAHHAM €JIEKTPOHHOIO
IJIATIKHOTO 3ac00y.

Push-noBinomiaenns-kanan inpopmysanns Kiienti banka 3a 10momMororw MooOiIbHOTO TeinedoHy
KitienTa Ta MOOUTBHOTO 3aCTOCYHKY BaHKy , IO BUKOPUCTOBYEThCS AJist iHopMyBaHHs KirieHTa mpo
omnepauii, 3aiicHeH1 KiieHToM B MOO1IbHOMY 3aCTOCYHKY, @ TAKOX 3 1HIIMX MMUTaHb, 1110 CTOCYIOTHCS
HaJaHHs 0aHKIBCbKUX/(IHAHCOBUX/IUIATI)KHUX IMOCIYT, a TaKOX y4acTi B [Iporpami Ta HapaxoBaHUX
6onyciB. Jlns Toro, mo0 OTpUMYBaTH JAaHUM TUN moBigoMieHb y Kiienta Ha cmapTdoHi i3
omnepartiiiinoro cucremor0 Android/IOS mnoOBHHHO OYTH BCTAHOBJIIEHO MOOLIBHUI 3aCTOCYHOK
(mmatikHUM 3acTocyHok) banky. Taxox KiieHT MOBHHEH BUKOHATH MEPLIMM BXil B MOOUIbHUI
3aCTOCYHOK (TUTAaTDKHHMM 3aCTOCYHOK). Push-mioBimomiieHHST JOCTaBISIOTBCS TIPH  HASBHOCTI
InTepuery.

SMS-info-cucrema iHdopMamiiHKX IMOBIIOMIICHb, siKa mepeabauvae HagaHHs Kiientam banky
MO>KJIMBOCTI L110A000BO ojepKyBaTu iHpopmaito mpo crad cBoro(ix) Ilotounux paxyHky(iB) Ta
PyX KOIITIB 3a HUM(MH) y BUIJIAAI 1HQOpPMaIIHOrO MOBIJOMIIEHHS, @ TaKOXK 3 NMUTaHb y4acTl B
IIporpami Ta HapaxoBaHUX OOHYCIB 32 JJOIMTOMOT'0K0 MOOUIBHOTO TenedOoHy, MiAKIIOYEHOro 10 Oy/Ib-
SIKOTO YKPaiHCHKOTO OIlepaTopa MOOUILHOTO 3B SI3KY.

SMS(CMC)-noBinomiiennsi—-Short Message Service (mociayra KOPOTKHX TOBIIOMIICHB) —
TEXHOJIOTIS , IO JTO3BOJISIE BIIPABIISITA Ta OTPAMYBATH TEKCT MOBIIOMIICHHS 32 JIOTIOMOTOO TIOCITYT
oreparopa MOOUTLHOTO 3B 53Ky Ta 32 HAsIBHOCTI BiAMOBIIHOTO MOOIIBLHOTO (COTOBOTO) TenedoHy.




PO3J1JI 2. 3BATAJIBHI ITOJIO)KEHHSA TA YMOBU YYACTI Y IIPOT'PAMI
2.1.1TPOT'PAMA JIOAJIBHOCTI-miporpama, mo mnoOynoBaHa Ha CHUCTeMi HAKONUYEHHS 1
BHKOPHUCTaHHS OOHYCIB 3a ywacTh KiieHTa baHky B akiisx, mo mpoBoauTh baHk B mNeBHU,
BU3HAa4YeHU baHKOM, IPOMIXKOK 4acy.

2.2 Ilinkmouenns no [Iporpamu aBToMaTH4HE:

- uis icHytounx KiientiB banky— 3 nati nodatky po6otu Ilporpamu;

- mnsa HoBux KimieHTtiB baHky — 3 matu, koimu (izuyHa ocoba BUsBMIA Oa)KaHHS CKOPHUCTATHUCH
nocnyramu banky, nepenbadennmu [Ipasmramu KBO Ta ykmana 3 bankom Jlorosip/Jlorosip KbO
nusixoM, nepeadauenuM I[pasunamu KBO.

2.3.Yxnasmu Jlorosip B pamkax IlpaBun KbBO Ta 3apeectpyBaBmice B MoOUIBHOMY 3aCTOCYHKY
Kiient banky aBTomaTiaHo 6epe ydacth B [Iporpami Ta 3000B'A3y€ThCsl CAMOCTIMHHO 03HAMOMUTHCS
3 ymoBamu [Iporpamu ta OTpUMyBaTUCH IX.

2.4.Yyactp B Ilporpami o3navae nmoBHy 3roay Kiienra banky-ydacHuka Ilporpammu 3 ymoBamu
IIporpamu.

2.5.Pimenns banky 3 yciX muTaHb, NMOB'I3aHUX 3 TpoBeAcHHAM IIporpamm Ta/abo axiii(-ii),
BBAXXAIOTHCS OCTaTOYHHMHU.

2.6. B pamkax IIporpamu bank HapaxoBye Kiientam-yuacHukam IIporpamu GoHycH 3a BUKOHAHHS
NEBHUX Jii, BU3HAUECHNX baHKOM Ha repioj MpoBeAeHHS eBHOI aKIlii.

2.7. B pamxax [Iporpamu Knientam-yuacuukam [Iporpamu noctymnHi 3a0x0oueHHS, sIKI MOXKYTh OyTH
oTpuMaHi BiamoBiaHo 110 [Iporpamu Ta yMOB KOHKPETHOT aKiii.

2.8. OrpuMaHHs 3a0XOYEHHS MOJKJIMBO TUIBKM 3a YMOBH IPOXOJKEHHS NPOLEAYpU peecTpalii B
Mo0GinbHOMY 3aCTOCYHKY.

2.9.bonycu HapaxoBytoTbcs Ha Paxynky Kiienra-ydyacnuka [Iporpamu 3riiHo yMOB KOKHOI OKpeMOi
aKIii, o € HeBix eMHO0 YacTuHOM [Iporpamu.

2.10. Kimient-yuacauk I[Iporpamu Moxke oTpruMyBaTH 1HGOPMAIIiO PO YMOBH aKIIii Ta 3MiHH JI0 HUX,
PO BUHATOPOIH 32 PE3y/IbTaTaMH Y4acTi Y KOHKPETHIH aKIlii OJHIM i3 HaBEIEHUX CIOCOOIB:

- y MoOisIbHOMY 3aCTOCYHKY;

- 3a IOMOMOTroi0 oTpuManux SMS-nioBigomienp, Viber-mosigoMiceHb, PUSh-TOBiIOMIIEHD, @ TAKOXK
MOB1IOMJIEHb, SIK1 HAIIPABIIAIOTHCS Ha ajjpecy eeKTpoHHoi nomrtu Kiienra banky;

- IUISIXOM po3MilIeHHs iHopmarlii Ha BeOcaiiTi banky.

2.11.bank 1 Kuient-yuacHuk IlporpamMu po3yMitoTh 1 MOTOKYIOThCS, IO ydacTb B [Iporpami
Knienra-ygacauka [IporpamMu npunuHseThCs, a 00HYCH aHYIIOIOTHCS, SIKIIO:

2.11.1 Knient-y4yacHuk IlporpamMu He AOTpPHUMYETHCS YMOB akllii— 3 MOMEHTY BHUSIBJIECHHS TaKOIO
MOPYIICHHS;

2.11.2. Knient-yuacHuk [Iporpamu omyckae 3110BXHBaHHS YMOBAaMU aKlIlii, B TOMY YHCII 371 CHIOE
i1, sIK1 Ha axoBy IyMKy baHKy MarOTh 03HaKM 1aXpaiChbKuX Jiid, 0OMaHy, Ta sIKl CHPUYUHIINA 200
MO>KYTh CIPUYMHMUTH BTPATY J11710BO1 penyTanii baHky, BUHUKHEHHS Oy/Ib-sIKUX 30UTKIB 1/a00 KON
y banky, [TaptHepiB Ta/a00 iHmmx KnientiB-ydacHukiB IIporpamMmu— 3 MOMEHTY BUSIBIIEHHS TaKoro
MOPYULICHHS;

2.11.3. y 3B's13Ky 31 cmepTio KitienTta-yuacuuka [Iporpamu, Buznanssm Kirienra-yuacuuka [porpamu
0€3BICHO BIJICYTHIM a00O OrOJIOIIEHHSM IMOMEPJIUM Y BCTAHOBJIEHOMY YHMHHUM 3aKOHOJIAaBCTBOM
MOPSIAKY—3 J1aTh cMepTi (i3udHOi ocoOM 4yM BU3HAHHS O€3BICHO BiJICYTHIM a00 OTOJOMIEHHSIM
MIOMEPIIUM;

2.11.4 npunuHEeHHsT MiNOBUX(MOroBipHUX) BimHOCWMH KitieHta Ta baHKy, mo TpyHTyBaimucs Ha
JIOTOBOp1 4M JOrOBOpax, YKJIaJeHUX B paMkax Ta Ha BukoHaHHs [IpaBun KBO.

2.12. V Bunankax, Bkazanux B m.2.11. Ilporpamu (3a BunsTkoM mm.2.11.3. Ta mm.2.11.4.) Bank
Hanpasisie nosigomieHHs Kimienty-y4uacuuky [Iporpamu npo npununenss yuacti B [Iporpami Ta/a6o
aKkuii 3a JOMOMOrow Oyap-SKOro KaHaiy 3B’si3ky Ha BHOIp banky (3a momomororo MoOGiibHOTO
3aCTOCYHKY, IIIJIIXOM HarpaBlieHHs SMS-noBiomiieHb, Viber-noBigomieHb, PUsh -moBigomiieHs, a
TaKOX IOB1JIOMJIEHb, SIKI HAIIPABIIAIOTHCS Ha ajipecy enekTpoHHoi nomrtu Kiienta banky).
2.13.Kmient-ydacHuk IIporpamu He Mae mpaBa KOAHMM YMHOM IOCTYNATUCS CBOIMHU IIpaBaMH,
MOB'si3aHUMU 3 y4acTio B [Iporpami, Tperiit 0cobi (TpetiM ocobam).

2.14. Knient-yuacuuk [Iporpamu 3000B'a3aHuI:



- 3HATH 1 JOTpUMYBaTHUCs YMOB [Iporpamu Ta yMOB BiJIITOBITHOI aKIIii;

- CAaMOCTIIHO KOHTPOJIIOBAaTH CTaH CBOro PaxyHKy;

- BKa3yBaTH JIOCTOBIPHI JaHi Mij 9ac peectpailii B MoOUTEHOMY 3aCTOCYHKY;

- HE PO3TOJIONIYBATH 1H(POPMAIIIO PO MapoIIi Ta O0IIKOBI JaHi IHITUM 0co0aM.

2.15. baHk MOe BHOCUTH 3MiHU a00 nonoBHIOBaTH [Iporpamy Ta ymoBu nieBHOI akitii. [ndopmartiiini
MOB1IOMJICHHSI TIPO 3MiHU YM JOMOBHEHHS A0 [IporpaMu 4 ymMOB akiii po3MilIyIOThCsl Ha BeOCanTI
banky, y Mo0OinbHOMY 3aCTOCYHKY Ta HajcuialoThes KoxkHoMy Kiienty-ydacHuky [Iporpamu 3a
nornomororo  SMS-noBinomiiens, Viber-nosimomienb, Push-mosimomienr abo Ha ajpecy
enekTpoHHoi ot Kiienra banky.

2.16. bank Mae nipaBo:

- HampaBiatd Kmenry-yuacHuky Ilporpamu indopmaniro mpo cran Paxysky, iHdopmariiini
Matepianu o [Iporpami Ta/abo neBHIN akiiii;

- MPOBOJUTH aKIIil, 3a miicymMKamMu y4acTi B sikux Kiient-yuacuuk Ilporpamu otpumye Ha PaxyHok
KUTBKICTh OOHYCIB BiJIITOBIHO J0 TIPABHJI aKIliH.

[ToBigomienHs: mpo mposeneHHs bankoM akiiiii B pamkax Ta Ha BUKOHaHHs wi€i [Iporpamu Ta ix
YMOBH IyOTIKYIOThCS Ha BeOcaliTi banky, y MoOinmsHOMY 3aCTOCYHKY ab0 HajcunaroThes Kitienty
banky inauBigyanpHO 3a gomoMoror SMS-mosizomiiens,Viber-mosigomiueHs, PUsh-moBigomiieHs,
MOB1IOMJIEHB Ha azipecy elekTpoHHol nmomtu Kimienta banky.

2.17. Bci 3MiHU 1 TONOBHEHHS, 110 BHOCATHCS bankom B [Iporpamy Ta/abo yMoBH akIlii, HA0yBarOTh
YHHHOCTI 3 MOMEHTY 1X po3MillleHHsS Ha BeOcaiiTi banky B mopsaky, nependadenomy [Iporpamoro
Ta/ab0 yMOBaMH aKIiii.

2.18. YyacHUK MOK€ BiIIMOBHTHUCH BiJ ydacTi B IIporpami ta/abo akuii, 3BepHYBIINCH 10 KoHTaKT
neHntpy banky 3a tenedonom:0 800 30 70 10.

2.19.bank mnosimomiusie KiientiB-yuacHukiB Ilporpamu mpo CBO€ pIlICHHS TNPUIAHUTH [0
[Iporpamu nusixoMm po3MimieHHs iHGopmarlii Ha BeOcaiiTi banky, y MoOiIbHOMY 3aCTOCYHKY a00
nusixom HajacwianHs Kiienty baHky iHIUBIZyalbHOTO TOBIZOMIICHHS 3a Jomomororn SMS-
noBizomieHs, Viber-nosigomiens, Push-moBigomiieHs, MOBiIOMIIEHD Ha aIpeCy €EKTPOHHOI IOIITH
Kitienra banky.

2.20.[1is IlporpaMu npunuHSETHCS 3 1aTH, BKa3aHOI B OB1IOMJICHHI, 1110 PO3MILIY€THCSI BIIOBITHO
no m.2.19. Ilporpamu, ame He panime, HiX udepe3 30 (Tpuausars) KaneHIapHUX THIB 3 JaTh
iHpopmyBanHs KiienrtiB-yuacHukiB IIporpamu BinnosinHo mo m.2.19 Ilporpamu. Hapaxysanus
OOHYCIB IPUIIMHAETHCS B OCTaHH1H neHb Al [Iporpamu.



PO31JI 3. IPABUJIA HAPAXYBAHHS TA CIIMCAHHS BOHYCIB
3.1. bonycu Ha Paxynok Knienra—ydyacuuka IlporpamMu HapaxoBytoThCsi baHKOM B KiJIBKOCTI Ta B
Nepioz, 110 BU3HAYAETHCS YMOBAMU aKIIii, AKa MPOBOIUTHCS baHKOM B IEBHUI IPOMIXKOK Hacy.
3.2. Kiient-yuacuuk [Iporpamu Mmoxe 03HaliOMITIOBAaTHCH 3 6ajancoM cBoro Paxynky B MoOinbHOMY
3aCTOCYHKY B Oynb-skuii 3pyunuii 11s1 Kiienra-ydacauka [Iporpamu gac.
3.3.B in¢popmanii(Bunucni) no norouHoMmy paxyHky Kiienta banky BimoOpaxkaroTbcsi HaTH Ta
TepeITiK omeparliii 3 HapaxyBaHHsI OOHYCIB, orepaiiii 31 CliucaHHs OOHYCIB.
3.4.Ilicns napaxyBaHHs OonyciB Ha Paxynok, Kmient-ydacHuk Ilporpamu orpumye mpaBo Ha ix
BUKOPUCTaHHSA B IOPSZIKY, BCTAHOBJIEHOMY Iii€to [IporpaMmoro Ta ymoBaMu axIiii.
3.5. boHycu 3a BciMa akIisiMH, B IKUX NpuiiMae yuactb Kiient-ydacuuk IIporpamMun HapaxoByIOThCS
Ha oauH PaxyHOK.
3.6. boHycH MOXKyTh HapaxOBYBaTHUCh OHJIAMH, TOOTO HETAHO IiCJIA BUKOHAHHS YMOB aKIlii abo 1o
3aKiHUYEHHIO TEPMIHY il aKIii, K110 1HIIIe He epe10adyeHo YMOBAaMH aKIIii.
3.7.Ilicns HapaxyBaHHs OonyciB Ha PaxyHok Kiient-ygacuuk IlporpamMu oTpumye mpaBo Ha ix
BUKOPHUCTAHHS B 3QJICKHOCTI BiJl YMOB AKIIii: B OyAb-SKHI JIEHb MICAISI, B SKOMY OOHYCH OyiH
HapaxoBaHi, a00 B OCTaHHII KaJleHJAapHUN JEHb MicALlA, B IKOMY OOHYCcH OyJIM HapaxOBaHi.
3.8.boHycn He HapaxoByHOTbCSd 3 MOMEHTY BHHUKHeHHs Yy Kiienrta-yuacHuka Ilporpamu
MPOCTPOUCHOT 3a00proBaHOCTI 3a Oynb-sIKUM BaHKiBCbKUM MpoayKToM/BaHKIBChKOI/(iHAHCOBOO
mocayrox y cymi, mo nepesuinye 200 rpuens 00 komitiok (/IBicTi rpuBens 00 Komiiiok).
3.9.HapaxyBanHss OoHyCiB BimHOBIIOEThCS mpoTsaroM 3 (Tphox) poOouux MAHIB 3 MOMEHTY
norameHHss Kiienrom-yuacaukoM IIporpamMu npoctpodeHoi 3a00proBaHoCTi.
3.10.bank mae mpaBo 6e3 monepemkenHs Kiienta-ydacHuka [IporpamMu 3ynuHUTH/IIPU3YITHHUATH
HapaxyBaHHS OOHYCIB Ta 3a0JIOKyBaTH MOYKJIMBICTh CITMCAHHS OOHYCIB Ha MEPioj] pO3IJIsSAy CUTYaIlil
Ha TmpeaMeT HasBHOCTI B nisx KirieHta-ydacHuka IlporpamMu eneMeHTIB 3JI0BXKHBAHHS B
ITporpami/akiiii Ta/abo HeQOOPOCOBiCHUX il Ta /abo mopyirenus [IpaBui/yMoB akiii. biokyBanHs
MOJKJIMBOCTI CITUCAHHSI OOHYCIB 3/1IICHIOETHCS Ha TIepiol po3risiay bankom Takoi curyarii.
3.11. ko 3a pe3ynbraramMu po3risaay baHk mpuiimae (axoBe pillICHHS MPO BIJICYTHICTH B JisX
Kiienra- yaacnuka [Iporpamu enemenriB 3noBxuBanHs B [Iporpami/axmii Ta / a0o HeqoOpOCOBICHUX
niii Ta/abo mopymenHs I[IpaBui/ymoB akiiii, 6mokyBanHs Paxynky Kiienra-yuachuka [Iporpamu
3HIMA€EThCS, @ HApAXyBaHHS OOHYCIB B MOJAJIBIIOMY BI1JHOBIIOETHCS.
3.12 SIkmo 3a pe3ynbraTamu po3risay bank mpuiimae (axoBe pillleHHs Npo HAasBHICTE B JisX
KiienTa- yuacuuka [Iporpamu enemeHTiB 31oBxuBaHHs B [Iporpami/akiii Ta /abo He1oOpOCOBICHUX
i Ta /abo nmopymenss [IpaBun/ymoB akiii, 6nokyBanHst Paxynky Knienrta-yuacuuka Ilporpamu He
3HIMAETHCS, a HApaxoBaHI OOHYCH CIIHCYIOThCS 3 PaxyHKy.
3.13.KunienT-ydacHuk IIporpaMu He Mae nipaBa InepegaBaTé HapaxoBaHi OOHYCH Ha KOPHUCTh 1HILIOTO
Kiienrta-yuyacuuka [Iporpamu.
3.14.0tpumyroun 3a0XOUYEHHS Yy BUTJIS11 KOLITIB, 10 3apaXOBYIOTHCS Ha MOTOYHMN paxyHOK Kitienra
banky, Knmient-ygacauk [Iporpamu TuM camMmuM Haziae CBOIO 3TOAy Ta HopydueHHs baHky Ha BUILIaTy
oMy B 0OMiH Ha HapaxoOBaHi OOHYCH B1JIMOBIIHOT CYMH KOIITIB (3 ONOJATKYBaHHSM 3T1/IHO YUHHOTO
3aKOHOJABCTBA YKpaiHU) Ta 3A1MCHEHHS 3apaxyBaHHS LIMX KOILITIB Ha MOTOYHMM paxyHok KiieHTa
banky.
3.14.1.3a HagBHOCTI TEXHIYHOI MOJIMBOCTI Ta BIAMOBITHO JIO YMOB aKIlii, HE BHKJIIOYAETHCS
MO>KJIMBICTh BUKOPHCTAHHS HapaxoBaHMX OOHYCIB 3a BuOOpom KilieHTa-ydacHuKa mporpamu Ha
npuI0aHHS JUTSI HOTO BUOPAHOTO HUM 320X0YEHHS 31 CITUCKY MOXKIIMBUX J0 OTPUMaHHS 3a0X0YEHb.
3.15. baHk € OJJaTKOBUM areHTOM II0JI0 HapaXyBaHHs, yTPUMaHHS Ta IepepaxyBaHHs 10 OI0KETY
MOJaTKy Ha J10XoAu (i3MUHUX Oci® Ta BIHCHKOBOTO 300py 13 cyMH (BapTOCTi) BHUKOPHCTAHHSA
OOHYCIB, IPOIIOBHIA €KBIBAJICHT SIKMX HAJIEKHTH 10 IEpepaxyBaHHs HA MOTOYHUN paxyHOK KiieHTa-
ydacHHKa mporpamu Ta/abo BaptocTi oOpanoro Kiienrom-ydacuukom IIporpamu 3aoxodeHHs Ta
BigoOpaxae 1i ganHi y Jlonatky 4(J®) BimomocTi npo cymu HapaxoBaHOTO JOXOIY, YTPUMAHOT'O Ta
CIUTAY€HOTO MOJATKY Ha JOXOAM (I3UYHHUX OCIO Ta BIHCHKOBOTO 300y 3TiTHO 3 BAMOTaMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
3.15.1.I1pu oTpuMaHHi 10IaTKOBOTO MPHOYTKY (y BUIIISAI KOMITIB Un 3a0X04eHHs ), KimieHT-yq9acHUK
[Iporpamu ycBioMITo€ TOH (hakT, 1110 3 1i€i IPUUYMHU BiH MOKE€ BTPATUTHU MUIBIH, CYOCHIIT, TOILO.
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3.16. Y Bumanky, moMmuiakoBoro ciicands bankom 6onyciB 3 Paxynky Kimienra-ydacauka [Iporpamu,
B TOMY YMCIi, B pe3yJbTaTi TEXHIYHOTO 30010, 30010 B poOOTI mporpaMHoro 3ade3neyeHHs baHky,
TOIO, BCl MOMHUJIKOBO cmucaHi bankom OoHycu moBepraroThcsi Ha PaxyHok KirieHta-ydacHuka
IIporpamu.

3.17. bank 3anuimae 3a coO600 MpaBoO aHyJIOBAaTH OOHYCH B pamkax [Iporpamu/akiiii y HacTymHUX
BUITAIKAX:

3.17.1.y 3B'I3Ky 3 NOMHJIKOBUM HapaxyBaHHsAM OOHYCIB (y pasi BIACYTHOCTI MiACTaB s iX
HapaxyBaHHs, B TOMY 4YHCJII B pe3ylbTaTi TexHiuHOro 30010, 30010 B POOOTI MpPOrpaMHOro
3a0be3neueHHs baHKy, TOIO) aHYNIOKTHCS BCi TOMWJIKOBO HapaxoBaHuWX baHkom OoHycu Ha
Paxynky;

3.17.2. y 3B"13ky 3 BunHeHHsIM KiieHToM-ydacHukom [Iporpamu mpotunpaBHUX i, B TOMY YUCII
po31iHeHNX Ha paxoBy NyMKY baHKy K maxpaiicbKi, TOOTO CIPSIMOBaH1 BUKTFOYHO Ha 3JI0BKHBAHHS
[Tporpamoro/mpaBuIaMu aKIlii-B TAKOMY BHIIAIKY aHYJIOIOTHCS BCi OOHYCH, HAKOTTMYEHI Ha PaxyHKy.
3.18. bonycu He HApaXOBYIOTHCS Ta HE BUIUIAYYIOTHCS KOUITH/HE HAJAETHCS MOXKIIMBE 32 YMOBAMHU
akiii 3aoxoueHHs (i3MYHUM Ocob0aM - HEpe3uIeHTaM, SKi HE MAalTh PEECTPAIIMHOTO HOMEPY
00JIIKOBOT KapTKH IJIATHHUKA MMOJATKIB.



PO3A1JI 4. IHIII IMTOJIO)KEHHS
4.1. V pa3i BUHMKHEHHS KOH(JIIKTHUX CHTYyaIliif, TIOB'SI3aHUX 3 HapaxyBaHH;IM i/a00 CIUCaHHIM
OOHYCIB, 3 NMPUBOJY IHIIMX MHUTaHb, III0 BUHUKAIOTH B Tpolieci peamizamii miei [Iporpamu Ta /a6o
neBHoi akuii, Kiient-yuacuuk IIporpamu 3Bepraerscs 10 Konrakr-nientpy banky 3a tenedonom:
0800 30 70 10.
4.2. baHK po3rIIsiiae CHipHi MUTaHHA 10 HapaxXyBaHHIO Ta/abo criucanHio 6oHyciB KiieHTa-yyacHuka
ITporpamu crpokom He Gisbine 30 (TpualATH) KaleHIapHHUX JHIB 3 aTH YCHOTo 3BepHeHHs Kirienra-
ydacHuka [Iporpamu B bask.
4.3. Knient-yuacuuk [Iporpamu, moromxyrouuck 3 mi€to [IporpaMoro, BUCIOBIIOE CBOIO 3roJy Ha
OTpUMaHHS MOBiTOMIIEHb iH(OpMariitHOro Ta/abo pekiaamHoro xapakrtepy mo I[Iporpami Ta/a6o
KOXKHIM KOHKPETHIN akilii Oynb-iKuM KaHaJoM 3B’s3Ky Ha BHOip banky (3a momomororo SMS-
NoBiJJOMIIEHb, Viber-noigomiens, Push-noBizomiieHb, MOBiJOMIICHb Ha aIPECy €IEKTPOHHOT IOIITH
Krienra banky)/ kaHamaMu JUCTaHIIHHOTO €IEKTPOHHOIO 0OCIyrOBYBaHHS.
4.3.1. Knient-yuacHuk IIporpamu mae rnpaBo B OyIb-sKHil yac 0€3 MOSCHEHHs IPUYUH BiAMOBUTHCS
BiJl OTPUMaHHS peKJIaMHUX MaTepialliB KaHaJlaMU IUCTaHI[ITHOTO €JIeKTPOHHOTO 0OCITyrOByBaHHS
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%?20-
3aaBa%20BinmMoBa%20B11%20pekaamu.pdf
4.4. bank He BIIIKOJIOBYE 1 HE KOMIIEHCYE 30MTKH, Oy/Ib-sKi IHII BUTPATH, IKi MOKYTh BUHUKHYTH
y KiientiB-yuacuukiB [Iporpamu B 3B's3Ky 3 yuacTio B [Iporpami.
45V Bumangkax, BcraHoBieHWX [lomaTkoBuM KoaekcoM YKpaiHu, npu orpuMmaHHi KirieHToM-
ydacHukoM IIporpamu Oynb-akux moxomiB Bix ydacti B IIporpami Tta/abo akimii bank Hece
MIEPCOHANBHY BiIIIOBIIaIbHICTh 32 BUKOHAHHS TIOJJaATKOBUX 3000B's13aHb, CIUIATY BCIX 3aCTOCOBAHHUX
MOJATKIB Ta IHIIKX ICHYFOUMX 00OB'SI3KOBUX IIATEXKiB, 300PiB 1 MUT.
4.6. bank He Hece BIANOBIIATBHOCTI 32 TOMUIKK/3001 Py nepeiadi JaHuX yepe3 [HTepHeT 3 npuyunH,
He3aNneXHHX BiJ baHky.
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https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf

PO31JI 5.OKPEMI ITIOJIOKEHHSA
5.1. Kembexk:
Kembek—noBepaerHss bankom KiieHTy dYacTku Bil CymMH Omepaiiii B TOProBO-CEPBICHUX
nianpueMcTBax abo Mepexi [HTepHer, 3a1iCHEHNX 3 BAKOPUCTAHHAM TuiaTikHoro iHcTpymenty(I1l).
Po3smip Ta CTpoKM TIIOBEepHEHHs BKa3yloTbcsi Ha BeOcailiTi baHky 3a mnocuiaHHsAM
https://bankvostok.com.ua/private/cards/cash-back-card#/ Ta B MoGinbHOMY 3acTOCYHKY baHKy.
5.1.1.Kembek HaaeThcss BUKITIOYHO JJII TOTOYHUX paxyHKiB KiieHTiB baHKy y TpuBHI HE3aleKHO
BiJl TOrO, B IKOMY BHIJISIIi €MITOBAHO IUIATKHUMA 1HCTPYMEHT (BIPTyaJbHUI YM IUIACTUKOBHH) B
Tapuduomy nmakeri «KapTka 3 kermdekom.
5.1.2. Kembek He HapaxOBYETbCS Y BHIIAJKY MEPeXoAy 3 OyAb-iKOro TapHU(pHOro IMaKeTy Ha
tapuduuii maker «KapTka 3 KembekoM» 10 MOMEHTY BUITycKy/nepesunycky I11.
5.1.3.Kembex moxke HamaBatucs o MCC kony (o kareropii omneparrii, nani-«Kareropis») abo mo
merchant koy (rpu KymiBili TOBapiB YM MOCIYT B KOHKPETHOMY Mara3uHi).
5.1.3.1.Kem6ex mo MCC xony:
- nepenik Karteropiii HasBHUIT B MOOUIBHOMY 3aCTOCYHKY;
-nepemik Kareropiii Ta po3mip Kembeky B koxHili Kateropii Bu3HadaeTbcss bankom B
OJTHOCTOPOHHBOMY MOPSAKY Ta 3MIHIOETbCS B IIepio]], BU3HaUeHU baHkowm;
-MO>XXJIMBa JUIs1 00OpaHHs KiIbKicTh Kareropiii Bu3HavaeTbcsst baHkoMm B 0IHOCTOPOHHBOMY TOPSJIKY;
-Bubip Kareropii(-it) noctynuuit KiieHTy Ha nmo4atky Ko»HOTo Micsis y MoOUTbHOMY 3aCTOCYHKY
banky;
-o0pani Kiientom Kareropii akTHBHI POTATOM KaJIEHIAPHOTO MICSIIS JO OCTAHHBOTO JTHS MIiCSIIS,
-KiienT mae moxnuBicTs 3MiHuTH 00pany(-1) Kateropito(-i) y MoGinbHOMY 3aCTOCYHKY MPOTATOM
Micsud 3a yMoBH, 1110 KimieHT He 311ilcHUB ko0/qHOi onepaltii B Kareropii, Ky BiH Oakae 3MIHUTH;
-SIKITIO TPaH3aKIIisl 31MCHIOETBCST B OCTAHHI JIEHb Micsls Imiciis BumuiaTH Kembeky Ha MOTOYHUI
paxyHok Kiienta, To KemOek 3a Takoro TpaH3aKIli€l0 HapaxoBYeThcs, ane BuIuiata Kembeky 3a
TAKOI  TPAH3aKIII€I0 3MIACHIOETBCS B OCTaHHIM JEHb HACTYIMHOTO  PO3PaXyHKOBOTO
nepioy(HaCTYITHOTO MiCsIIs);
-po3mip Kembeky Knient mosxe nepernsaaytu B MoOinbHOMY 3acTocyHKy banky B Oynb-sikuii gac,
-3a migcymkamu micsus Kembek nepepaxoByeTbcsi aBTOMaTHYHO Ha oOpanuit KitieHToM nmoToyHumit
PaxyHOK;
-MiHIMaJIbHUH mioMicsiuHui po3Mmip Kembeky st nmepepaxyBaHHs 1no BciM Kareropism banky
ctanoBUTh 5,00 rpusens (I1’satb rpusens 00 KomiioK);
-MakcuManbHui momicsyauid po3Mmip Kembeky mo Bcim Kareropism banky cranosuts 500,00
rpuBeHb (IT’stecot rpuBens 00 komiiiok). Cyma KemiOeky B Micsllb MOHAA JIMIT HE MiJIsTae
HapaxyBaHHIO;
-y pa3i ckacyBaHHS (IOBEpHEHHs) omnepailii KymiBii po3Mip Kembeky 3MeHIyeTbCs Ha CyMy, sIKa
OyJla HapaxoBaHa 3a OIepallio B JIeHb MOKYIIKH;
-Kem6ek 3a motounuii micsib B po3Mipi 10 5,00 rpuens (It rpuBens 00 KOMHOK) TEPEeHOCHTHCS
Ha HACTYMHUII mepioj, ajie Moke OYTH BUIUTAYEHUM 3a 1HiIiaTHBOIO baHKky;
-bank He Hece BIAMOBIJAIBHICTH 3a HEKOPEKTHE HaaaHHs iH(OpMaIli mpo TUM omeparlii, 0
HAJIa€ThCSI TOPTOBO-CEPBICHOIO OpraHi3aIli€ero Ta ii 0aHKOM-EKBaHpOM.
5.1.3.2. KemGbex no merchant xomxy: KitieHT mMae MOXIMBicTh 00paTH HEOOMEXKEHY KiJIbKICTh Y
Mo0GinbHOMY 3acTOCYHKY baHKy Ha mouaTky Micsisl 3a HasiBHOCTI NMPOIO3ULIiH mapTHepiB baHky.
MiniManbHU/MakcumManbauid po3mip KembGeky 3a Mporno3uiisMyd MapTHEPIB BCTAHOBIIOETHCS
KO)KHUM TapTHEPOM CaMOCTIHHO, OKpeMO JUIsl KOXKHOI MpOMO3UIii MapTHEepa, 3a3HAYa€ThCS B
MPOMO3HIIii BiJl KOKHOTO 3 [TapTHEpiB.
5.1.3.3.y Bunanky 3ailicHeHHst KiieHToM TpaH3akiii, sika BilIOBiae yMoBaM mporpaMu baHky Ta
IporpaMu naptaepa, po3mip Kembexky cymyeTscs.
5.1.4. Po3mip HapaxoBaHOT0,ai1€e He crtaueHoro Kemoeky aHymo€eThesl, SIKIIO MOTOYHUN paXyHOK 32
Tapuduum nakerom «Kaptka 3 kemdexom» OyB 3aKpUTHI 10 MOMEHTY BuUILIaTH KemOeky.
5.1.5.Kembex He HapaXxOBYEThCS 32 HACTYITHUKMHU OTIE€pallisIMU:
- onepauii P2P (mepekasu 3 kapTu Ha KapTy);
- onepauii, mposesieHi B OnnaiiH 6anky/MoO1IbHOMY 3aCTOCYHKY/TepMiHalIaX caMOOOCIyrOBYBaHHS
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banky;

- omepallii 3HITTS TOTIBKH,

- 3a MCC: 4829, 5815, 5816, 5817, 5818, 6010, 6011, 6050, 6051, 6211, 6536, 6538, 7311, 7399,
7511, 7995, 8398, 8999.

5.1.6.Kembek crutauyerhcsi bankoMm y rpuBHI Ha TOTOYHUE paxyHOK Kiienta banky.

5.1.7.SIxmio TpaH3akiis, Mo sKii nepeadayena crurara Kemobek, Oyia 3ilicHeHa B iHO3€MHIH BaITIOTI,
TO JJIs1 PO3paxyHKy BUKOPHUCTOBY€ETHCS CyMa TpaH3aKIlii, sika Haaidnuia Bij [1nari>kHoi cucreMu, 1o
kypcy HBY Ha nenb cniucanss cymu 1aHoi onepairii 3 paxyHky Kiienra.

5.1.8. baHk € MOJaTKOBUM areHTOM I110/I0 HapaXyBaHHs, YTPUMaHHs Ta IiepepaxyBaHHs 10 OI0/DKETY
MOJIATKY Ha A0X0AH (Pi3UUHUX 0Ci0 Ta BIHCHKOBOTO 300pY 13 CyMH (BapTOCTI) KEMIOEKY, 10 HAJIEKATh
JI0 TIepepaxyBaHHs Ha MOTOYHUM paxyHOK KirieHta baHky(cymMu 110 MOBEpHEHHS) Ta BiloOpaXkae Il
nanHi y Jonatky 4([A®) BimomocTi npo cyMu HapaxoBaHOTO JOXOJY, YTPUMAHOT'O Ta CIUIAYEHOTO
moJaTKy Ha Joxoau (i3uyHuUX o0ci0 Ta BIMCBKOBOTO 300py 3rigHO 3 BUMOTaMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.1.9. Kembek He HApaXxOBYETHCS Ta HE BUILIAYYEThCS (Bi3MUHUM 0C00aM - HEpE3UICHTaM, SKi HE
MalOTh PEECTPALIITHOTO HOMEPY OOJIIKOBOT KAPTKU TJIATHUKA MOJIATKIB.

5.2.PedepanbHa nporpama:

Pedepasnibna mnporpama-nponosumis banky, momo 3aoxodeHHst KilieHTIB pekoMeHIyBaTu
npoaykTH abo nociayru banky norenuiiinum Kiientam, 3a3Budail 3a meBHy BuHaroponay. Po3mip
BUHATOpPO/IH, MOPSJIOK Ta CTPOKH 11 oTpuManHs KimieHTaMyu BU3HAYAIOTHCS Y KOHKPETHIM POTO3HUITIT
banky neBnomy kony Kiientis uu Bcim Kiientam banky.

5.2.1. Jlns yuacti B pedepanbhiii mporpami Kiient banky mae Oytu kopuctyBadyeM MoOiTEHOTO
3acTocyHKY «Vostok Banky.

5.2.2 Kopucryrounch MoOitpHIM 3acTocyHKOM «Vostok Banky, Kimient banky(Pedepep) ainmurbes
pedepaibHUM MOCHIIAHHSIM 31 CBOIM JIpYroM, WIEHOM CiM'l, KOJErow, 3alpollyloud HOro cTaTu
Knienrom banky um 3a yMoBaMu KOHKPETHOI pedepalibHOI pOrpamMu BiIKPHUTH III€ OJJUH PaXyHOK B
banky.

5.2.3.Ilorenuiiinmii Kmient banky (Pedepan) mepexoauTh 3a TOCWIaHHSM, 3a HEOOXiTHOCTI
3aBaHTaxxye MoOuIbHMM 3acTocyHOK «Vostok Bank», B momanbiioMmy BiKpHBa€ OAMH YU KiJIbKa
MOTOYHUX PAXYHKIB 3 €JICKTPOHHUM(-1) TUIaTKHUM(-1) 3aco0oM(-amu).

5.2.4.Ilicast BiIKpUTTS mNoTOYHOro paxyHKy HoBuil Kiient (Pedepan) 3aiiicHioe TpaH3akiii
(mmaTikHI onepaiii), o0yMOBIIeHI yMOBaMu pedepanbHOi TporpaMu, 110 NPOBOIUTHCS baHKoM.
5.2.5. Knienty banky (Pedepepy), axuii 3anpocus Pedepana B bank, HapaxoBytoTbcs OOHYCH
BiAMOBIMHO 70 yMOB [Iporpamu, mo mpoBoauthes bankom. HapaxoBanumu Gonycamu Pedepep
MOK€ CKOpPHUCTATUCS MICHs IX JIeHOMIHAllii Ta 3apaxyBaHHsS BIANOBIAHOI CYMH TPOIIOBOIO
€KBIBAJICHTY, HAJISKHOTO JI0 MIepepaxyBaHHs, Ha TOTOYHUI paxyHOK KiieHTa.

5.2.5.1. B 3anexHoCTi Bil YMOB KOHKpeTHOi pedepaibHOi mporpaMu, 10 NPOBOAUTHCA baHkoM,
Pedepan moxe oTpuMaT NEBHY KUJIbKICTh OOHYCIB. 32 yMOBU HapaxyBaHHsI OOHYCIB BIJIOBIAHO 10
KOHKpeTHO1 pedepanbHOi nmporpamu, Pedepan Moxe ckoprcTaThcs HUIMU MICHA iX JIeHOMIHAIIT Ta
3apaxyBaHHsl BIJIOBIJHOI CyMHM TpOLIOBOIO €KBIBAJIEHTY, HAJIEXKHOIO 1O IepepaxyBaHHs, Ha
noTouHuil paxyHok Pedepana.

5.2.6. baHK € MO1aTKOBMM areHTOM II[0JI0 HapaXyBaHHsI, yTPUMaHHsI Ta IepepaxyBaHHs 10 OFO/KETY
MOJIATKy Ha A0X0AM (i3MYHUX 0Ci0 Ta BIHCHKOBOTO 300py 13 CyMH (BapTOCTi) OOHYCIB, 110 HalIEKaTh
710 TepepaxyBaHHs Ha notouHui paxyHok Kimienta banky(Pedepepa/Pedepana) Ta BinoOpaxae 1i
nanHi y Honarky 4 ([1d) BinomocTi npo cymu HapaxOBaHOT'O JOXOY, YTPUMAHOTO Ta CIIJIau€HOT0
MoAaTKy Ha J0Xoau (i3uyHuUX o0ci0 Ta BIMCHKOBOTO 300py 3riAHO 3 BUMOTAaMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.2.6.1. Borycu 3a pedepaabHOI MPOrpaMoI0 HE HAPAaXOBYETHCS Ta HE BUIUIAYYETHCA (i3HIHUM
ocobaM - Hepe3uJCeHTaM, SIKI He MaloTh PEeeECTpaIifHOro HoMmepy OOIIKOBOi KapTKH IJIaTHUKA
MO/IATKIB.

12



PO341J1 6.0COBJIUBI YMOBHU
6.1. ®opc-maxkop
6.1.1.CTopoHu 3BUIBHSIOTHCS BiJl BIATOBIAAJIBHOCTI 3a YacCTKOBE a00 MOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb IIOA0 BUKOHAHHS yMOB wi€i [Iporpamu Ta Oyab-fKOi akimii y pas3i HacTaHHsS Ta Jii
oOctaBuH HemepeOOpHOi cuiau (popc-Maxop), IO € HenepeadadyeHUMH, HAA3BHYAHUMH Ta
HEBIBOPOTHUMH OOCTaBMHAMH, BiJOYBAIOTHCS HE3AIEKHO BiJ BOJII 1 Oa)kaHHS Ta M03a MEXaMHU
koHTpot0 CtopiH, CTOPOHH HE MOTJIH iX Mepe0aunTH Y1 3ar00IrTy iM, Taki 0OCTaBUHH MPU3BOAATH
70 TOpyIIeHHS yMOB BuKOHaHHsA Iii€i Ilporpamm Ta BigNOBITHOI axmii, YHEMOXXJIHMBIIOIOTH
BUKOHaHHs YMOB 11i€i [Iporpamu Ta 6yap-sKo01 akiii. B kokHOMy KOHKpeTHOMY BUNIaKy bank Moxe
NPUAHATH PIICHHS 100 BiATEpMiHYBaHHS YM BIIMIHY NMPOBEJACHHA Ti€l uM iHIIOI aKkuii abo 3MiHy
yMOB akii, moBimoMuBIM npo me KieHrtiB-yuacHukiB IIporpamu B mopsaky, nepeadadeHoMy
n.2.15. uiei [Iporpamu.
6.1.2. ®opc-maxopHuMH OOCTaBMHAMHU (OOCTaBUHAMM HENepeOOpPHOI CHIIM) €: 3arpo3a BilHH,
30poiinuii KOH(IIKT a0 cepiio3Ha MOrpo3a TaKOro KOH(IIKTY, BKIIOYAIYH ajie He 00MEXYIOUUCh
BOPOKHMHM aTakaMu, OJIOKaJaMu, BINChKOBUM eMOapro, /il iH03eMHOTO BOpOra, 3arajibHa BiiCbKOBa
MoO1Ti3alist, BiiICbKOBI [Iii, OTOJIOIIEHA Ta HEOroJIolIeHa BiifHa, JIii CyCHiIbHOTO BOpOra, 30ypeHHs,
aKTU TepopHu3My, OuBepcii, miparcTBa, Oe3naau, BTOPTHEHHs, OJOKaua, PEBOJIOLIs, 3aKOJOT,
MOBCTaHHS, MacOBI 3aBOPYLICHHS, BBEICHHS KOMEHIAHTCHKOI TOAMHU, KAPAHTUHY, BCTAHOBIIEHOT'O
KabineTrom MinicTpiB YKpaiHu, ekcrponpiarlisi, IpUMYyCOBE BUIYyUEHHS, 3aXOIICHHS MiAMPUEMCTB,
PEKBI3HIIisl, TPOMaJChKa JEMOHCTpalis, OJoKana, CTpaik, aBapis, MPOTUIIPABHI Iii TPeTiX ocio,
MoKeXka, BUOYX, TpUBaJl IIEPEPBH B POOOTI TPaHCIOPTY, PETJIAMEHTOBAaHI YMOBAaMH BiJITOBITHUX
pillieHb Ta aKTaMH JEepXKaBHHUX OPraHiB BIIAAH, 3aKPUTTS MOPCHKHX MPOTOK, eMOapro, 3abopoHa
(oOMeXeHHS) eKCIOPTY/IMIIOPTY TOIIO, & TAKOXK BUKJIWKAHI BUHATKOBUMH IMOTOJHUMH YMOBAaMHU 1
CTUXIMHUM JIIXOM, & CaMe: eITiIeMis, CUJIbHUI IITOPM, ITUKIIOH, yparaH, TOpHaI0, OypeBiii, OBiHb,
HarpoMaJKEHHS CHITY, OKeJellb, Ipajl, 3aMOPO3KH, 3aMep3aHHsI MOPs, IPOTOK, MOPTIB, MEPEBAIiB,
3eMJIETPYC, OJIMCKaBKa, MOXKeXa, ITOCyXa, MPOCiIaHHs 1 3CYB IPYHTY, IHIII CTUXIHHI JHMXa, Iii Ta/abo
BUMOTH Ta/ab0 OOMEXeHHsI, sKi BcTaHOBmIoe s banky BepxoBna Pama Vkpainum nuisxom
MPUHHSITTS BiIIOBIIHUX 3aKOHOJABYMX aKTIiB, Ypsaa Ykpainu ta HamionansHU OaHK YKpaiHu, HIII
TPETi CTOPOHH IIISIXOM NPUNHATTS BIAMOBIJHUX M1J3aKOHHUX Ta JIOKAJIbHUX HOPMAaTUBHUX aKTiB, B
T.4., aJIe HE BUKJIFOYHO, CTOCOBHO OaHKIBCHKOT'O 3aKOHO/IaBCTBA 200 HOTO TIIYyMAaueHHS y THX MEXax,
y SIKHX BOHUM MOXYTh 3aBaJuTH baHKy y BHKOHaHHI Horo oOOB’s3KiB (B TOMY YHCI, ane He
BUKIIIOYHO, 111040 peanizalii uiei [Iporpamu Ta npoBeeHHs akiliii), BCTAHOBJICHHS OOMEKEHHS Ha
JOCTYI JI0 paXyHKIiB, IHO3€MHOi BaJIlOTH, TOILIO.
6.1.3.ITinTBepukeHASIM  hopc-MakOpHUX o0OctaBuH €  BigmoBimHi Ceprudikat mpo dopce-
MaXOpHI 00cTaBUHM (0OCTaBUHM HenepeOOpHOi CHIIN), 1110 BUIAIOThCA Cy0’€KTaM rocrnoapCchbKoi
nisutbHOCTI TOProBO-MPOMHUCIIOBOIO TajlaTol0 YKpaiHH Ta YMOBHOBRKEHUMH HEIO PEeTiOHATBHUMHU
TOPrOBO-IIPOMHCIOBUMH MajlaTaMu.
6.1.4.bank 3000B’s3aHMI TUCEMOBO ToBiToMuTH KitieHTa-y4acHuka [IporpamMu mpo HacTaHHS Ta
MIPUIMHEHHA i1 00CcTaBUH HenepeOopHOT cuilH 3 HaJaHHAM BiamnosigHoro Ceptudikary mpo ¢opc-
Ma)xopHi 00cTaBUHU (0OCTaBMHU HENepeOOPHOT CUITN), BUJAHOTO TOProBO-NMpoOMHCIOBOIO MAJIATO0
VYKpaiH1 41 YHOBHOBa)KEHUMH HEIO PEriOHAIbHUMHU TOPrOBO-TIPOMUCIOBUMH MAlaTaMH IPOTITroM 7
(Cemu) poOouux HIB BiJl JaTH HAcTaHHs a00 MPUIUHEHHS J11i 00CTaBUH HEeNepeOOPHOT CHITH.
6.1.5.HenoTpuMaHHs CTPOKiB MHCHMOBOIO MOBIIOMJICHHS NP0 HacTaHHS OOCTaBHH HeNepeOOpHOT
cwy no36asiise npasa bank un Kiienra-yuacHuka [Iporpamu nocunarucs Ha Taki OOCTaBUHHU K Ha
MiJICTaBy 3BUILHEHHS BiJ] BiAMOBIIATHHOCTI.
6.1.5.1.IIluceMOBHM MOBITOMIICHHSIM TIPO HacTaHHS 00CTaBHH HenepeOopHoi cvum bank Ta KimieHt-
yuacHUK [Iporpamu BBaxaroTh PO3MILLIEHHS TAKOTO MOBIJOMIIEHHS Ha BeOcaiiTi banky y Mepexi
InTepHeT 3a mocumanusaM: WWw.bankvostok.com.ua.
6.1.6. bank un Kiient-yuacuuk [Iporpamu, sskuii mopymus 30008’ s13aHb 110/I0 BAKOHAHHS YMOB 11i€i
[Iporpamu Ta/abo Oyab-sIKO1 aKIlii, 3BUIBHSAETHCS BiJl BIAMOBIAANBHOCTI 32 TaKe MOPYIIECHHS, SKIIO
JI0BeJIe, 1110 1€ MOPYLICHHS CTaJI0Cs BHACTIIOK BUMAJKY a00 opc-MakoOpHUX 00CTaBUH (0OCTaBUHU
HerepeOoOpHOT CHJIM), M0 3acBIAYYIOTBCS TOPTrOBO-TIPOMHCIIOBOIO MaJlaTOl0 YKpaiHu Ta
YIIOBHOB2XEHUMU HEIO PEriOHaJIbHUMHU TOPTrOBO-TIPOMHCIOBUMHU MajaTaMu.

13


http://www.bankvostok.com.ua/

6.2. 3axuct indopmanii

6.2.1.bank 3ampoBamuB cUCTeMy 3axucTy iH(opmarii, mo 3ade3neuye Oe3nmepepBHUN 3aXHUCT
iHpopmanii mpo BukonanHs Kiientamu-yuacuukamu IIporpamm ymoB Ilporpamm Ta — akiii,
HapaxyBaHHS W OOJIIK, CIIMCAHHS, aHYJIOBaHHA OOHYCiB Ha PaxyHKy, iHIuUBiIyanbHOI 00JIIKOBOT
iHpopmanii Ha BCix eramnax ii opmyBaHHs, 00pOOKH, TepeaBaHHs Ta 30epiraHHsl.

6.2.2. baHK HEyXWJIbHO BUKOHY€E BCTAHOBJICHI 3aKOHOJIaBCTBOM BHMOTH II0JI0 3aXUCTY 1H(OpMaIIii.
Cucrema 3axucty iH(Mopmalii 3abe3nedye MMUTICHICTh, KOHQIAEHIIWHICTh, TOCTYIHICTh Ta
MIPOCTEXKYBaHICTh iH(popMalii, o popMyeThes, 00pOOIAETHCS, IEPEAAETHCS Ta 30€pIiraeThes i1 Yac
BUKOHAHHS OIepallild II0J0 HapaxyBaHHs, OOJIKy, CIHCaHHsS, aHYJIIOBaHHS OOHYyCiB Ha PaxyHKy
KiienTa-yuyacuuka [Iporpamu.

6.2.3.bank HEYXWJIHLHO BHKOHYE BHUMOTH 3aKOHOJABCTBA IMOJO 3aXHUCTy iH(popmarlii, 3abe3mneuye
30epexeHHs1 0aHKiBCHKOI TaeMHHII, TaeMHULI (piHAHCOBOI MOCIYTH, KOH(iAeHIIHOI iHdopMarlii,
iHdopmarrii 3 0OMeKeHUM AOCTYIIOM, [0 BUKOPUCTOBYETHCS B CUCTEMI 3aXUCTY TaKoi iH(hopMarrii.
6.2.4.bank Hece BiINOBIIATBHICTh 32 HEHAJIC)KHE BUKOPHUCTAHHS Ta 30epiraHHs 3acO0iB 3aXUCTY
iHdopmartii, 1m0 BUKOPUCTOBYIOTHCS Iij 4Yac BUKOHaHHA yMoB Iii€i I[Iporpamu Ta akiii, mo
MIPOBOJISATHCS, @ TAKOXK 3a PO3TOJIOUICHHS NepcoHANbHUX NaHux KiieHTiB-yuacHukiB Ilporpamu Ta
iHdopmartii, mo mMoxxke OyTH BigHeceHa A0 O0aHKIBCHKOI TA€MHHUIII, TAEMHHUIN (piHAHCOBOI MOCIYTH,
KoH(}ineHiitHoiI iHndopmarii, iHGopmarii 3 0OMeKEHUM JOCTYNOM BiJIMOBIIHO 10 3aKOHO/IaBCTBA
YkpaiHu.

6.3. Kondinenuiiinictb

6.3.1.Kondinenuiiina indgopmauis — indpopmariis npo ¢izuday ocody, a TaKoX iHPOpMaIis, TOCTYI
0 K01 oOMexeHO (i3MUHOI0 0C00010, KpiM CYO'€KTIB BJIAJHUX MOBHOBA)XKCHB, IO HA 3aKOHHIN
MiZCTaBl 3HAXOJUTHCS Yy BOJIOJIHHI, KOPUCTYBaHHI abo po3mopsypkeHHi baHky, mocTyn a0 sKoi
obmexxeHo bankoM a0o iHmIMMHM BjIacHUKaMH I1i€i  iHpopMamii (KpiM CyO'€KTIB BIagHUX
MMOBHOBKEHB) 1 SKa MOXE IMOIIMPIOBATUCS 3a pIilICHHSIM baHky Ta/ab0 OakaHHSM (3T00K0)
(hi3uyHMX 0Ci0.

o xoHobineHuiiHOI 1HGopMalii baHky, 30kpeMa, BIAHOCATHCS PILIEHHS KOJIET1aJIbHUX OpraHiB
banky, iHdopmariis npo po3nopsiadi 1okyMeHTH baHky (Ko B ycTaHOBIeHOMY B baHky mopsiiky
HE MPUUHATO PIMICHHS MIOJ0 ONPUJIIOJHEHHS TaKOTO PO3MOPSIAYOrO TOKYMEHTa TMOBHICTIO YU
YaCTKOBO), 3MICT CIIyKO0BOi KOPECTIOH IEHIIIT Ta BHYTPIIIHIX TOKyMEHTIB baHKy; nepcoHalbH1 AaH1
¢131MuHuX 0C10, KO Ta MapaMeTpH HaJAIITyBaHHS cucteM 00poOku iH(opmaii banky, Toiro.
6.3.2.03naiiomuBIIKCH 3 Hi€to [Iporpamoro, Kiient-yuacuuk [Iporpamu 3000B’s13yeThest 30epiratu
KOH(IACHIIINHICTS 1040 1H(OpMAaIlli, BITOMOCTEH, 10 HajaroThess CTOpOHaMH OfHA OAHIN B X011
BUKOHaHHA yMOB 1i€i [Iporpamu ta k0oxxHOi okpeMoi akiii. CTOpoHU 3000B’A3YIOThCSI HAJICKHUM
YUHOM 30epiraT 1 He po3roJiolyBaTH KOHQIAEHLIHHY iHQopMallio, OTpUMaHy IpU BUKOHAHHI
yMoB 11i€i [Iporpamu Ta KOXHOI OKpeMoi akIiii.

6.3.3. Ilepenava kou(ineHIiHHOT iHGOpMaIIii TpeTiM 0codaM MOXKITMBA JIMIIE 3 MTUCHBMOBOI 3T0JIN
iHI101 CTOPOHM, a TAaKOXK y BUIMAAKaX, MepeJ0adyeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

6.4. BankiBcbKa TA€EMHHMISA T TAEMHHMISA (PiHAHCOBOI NOCJIYIH

6.4.1. baHKiBCbKA Ta€eMHMIS - iHpOpMAIlsS MO0 MisUTBHOCTI Ta (iHaHcOBOro crany KiieHrta-
yuacHuka IIporpamu, sika ctanma Bimomoro banky y mporueci oOcinyroByBanns Kiienta banky Ta
B3a€MOBIJTHOCHH 3 HHMM IIiJ] YaC BUKOHaHHS yYMOB Li€i [Iporpamu Ta kK0’kHOT KOHKpeTHO akiii abo
cTaja BiJOMOIO TpeTiM oco0am IpH HajaaHHi nmocayr banky abo BUKOHAaHHI (YHKIIN, BU3HAUEHUX
3aKOHOM, a TaKOK BU3HaueHa y 3akoH1 YKpainu «[Ipo Oanku 1 6aHKIBCHKY A1sUIbHICTEY 1H(pOpMaIlist
npo baunk. Ilepernik BiloMOCTEH, 0 CTAHOBJATH OAHKIBCbKY TA€EMHUI[IO, BU3HAYEHO cTarTero 60
3akony Ykpaianu «IIpo OaHku 1 6aHKIBCHKY A1SUIBHICTDY.

6.4.2.bank 3000B’s13aHMii 3a0e3meunTr 30epekeHHs iHpopMallii o100 AISITBHOCTI Ta (PiHAHCOBOTO
crany Kiienta—yuyacuuka Ilporpamu, sika cranma Bimomoro baHky y mpoiieci 0OCiyroByBaHHS
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Kiienra banky Ta B3a€MOBITHOCHMH 3 HMM 4YH TPETIM 0C00aM NpH BUKOHAHHI YKJIQJCHOTO(-HX)
Jorosopy(-iB) Ta mi€i [Iporpamu Ta/abo akiii, 1o mpoBOAATHCS (OaHKIBChbKa TAEMHHMIISA).

6.4.3. bankiBchka TaeMHHUIISI pO3KpHUBAEThCS bankom 3 no3Bory Kitienta banky, a Tako)K BUKJITFOYHO
y BHUIAJKaX, 3a3Ha4eHUX y 3akoHi Ykpainu «IIpo 6anku i GaHKIBCHKY JiSUIBHICTHY» Ta y BUMAJIKAX,
BU3HAYEHUX KPUMIHAJIBHUM IPOLECyaTbHUM 3aKOHOJABCTBOM.

6.4.4. OznaitomuBmmcs 3 [IpaBunamu KBO, miero IIporpamoro, Kiient-ygacuuk [Iporpamu Hagae
103B11 bBaHKy BUKOpUCTOBYBATH Ha BiIacHUH po3cy baHKy, B TOMy 4Mcii pO3KpUBaTH TPETIM 0COOaM
(30Kpema, ajie He BUKJIIOYHO: IPABOOXOPOHHUM OpraHam, Cya1y, HOTapiycy, epKaBHii BUKOHABYIH
cily’k01, NPUBATHUM BHMKOHABI[IM, €KCIIEpTaM, KpeAuTopaM, iHBECTOpaM, AHTHMOHOIOJIbHOMY
KoMiTeTy YKpaiHM, CIIOCTEepeXXHill paji, cekperapiaTy Ta apOiTpa)XKHOMY KOMITETY, YTBOPEHHX Y
nporeaypi (GiHAHCOBOI pecTpyKTypu3arlii, Tomo) iHpopmariro npo Kiienra-yuacauka ITporpamu,
sKa € OaHKIBCHKOIO TAEMHHUIICIO; PO3KPHUBATH 1HPOPMALiFO, III0 CTAHOBUTH OAHKIBCHKY TAEMHHULIIO Y
HOpSAAKY Ta B 00Cs31, IKUH HEOOXIJHWH JUld BUKOHaHHA BaHKOM BHMOI 3aKOHOAABCTBA YKpaiHH,
30KpeMa, HOPMAaTUBHO-TPABOBUX akTiB HarioHanpHOI KOMICii 3 HIHHUX TamnepiB Ta (GOHIOBOTO
PUHKY IIOJI0 PO3KPHUTTS €MITEHTOM OCOOJMBOI iH(OpMaIlii, a TakoX IOPUANYHUM 0cobam, 10 €
OB’ sI3aHUMU a00 criopinHeHUMH 3 baHkoMm.

6.4.5.Taemuuns__¢inaHcOBOI _NOCJAYrH-Oy/ab-Ka BH3HAYCHA 3aKOHOM iHdopmaris (KpiMm
1H(popMallii, 10 CTAHOBUTH OaHKIBCbKY TAEMHHUIIIO 1 IPO(eCiiiHy TAEMHUIIIO HA PUHKAX KaIliTaly Ta
OpraHi3oBaHMX TOBAapHUX PHUHKAX) M0N0 AisUTbHOCTI Ta (piHaHcOBOoro crany KirieHTa-ydacHuka
[Iporpamu, sika crana BijoMa HajaBady (iHaHCOBUX a0O 0JAaTKOBUX Ta/ab0 CYMyTHIX IMOCIYT Y
nporieci oro oOcayroByBaHHs (y TOMY YHCI HpH HaJaHHI (iHAHCOBOI a00 J0JATKOBOI Ta/abo
CYIyTHbOI ~ IOCIyrH), Ta/abo iH(popmalis OO0 B3a€EMOBIJHOCHH HajJaBaya (iIHAHCOBUX abo
JIOJTIATKOBUX Ta/ab0 cymyTHiX nocayr 3 Kiientom-ydacaukom IIporpamu uu TpetiMu ocobaMu mpu
HaJaHH1 (P1HaHCOBUX a00 J101aTKOBUX Ta/ab0 CYMyTHIX MOCIYT, & TAKOXK 1H(POpMaLis PO AiSIbHICT
HajaBaya (piHAaHCOBUX abO JOJATKOBMX Ta/ab0 CyMyTHIX mociayr Ta/abo mpo KirieHTa-ydacHuKa
[Iporpamu HamaBaua (¢iHaHCOBMX a00 JOJATKOBHX Ta/ab0 CyYIyTHIX TMOCIYr, OTpUMaHa
HamionansHuM 6ankoM YKpaiHw Imij1 yac 37iHCHEHHS HArJIsy.

6.4.5.1.3a6e3neueHns 30epekeHHs] TAEMHUII (PIHAHCOBOT MOCITYTH:

1)TaeMHu1s (piHAHCOBOI MOCIYTM 3aXHUINAETHCS BiJl MEpeAaBaHHs TPETIM oco0aM Ta He MiAJsArae
PO3TOJIONICHHIO, KPIM BUMAKIB, TIEpe10adeHNX 3aKOHOM Ta/a00 3a 3T0JI010 BIAMOBIIHOI (Pi3UUHOT
ocobu-Kmienrta-yuacuuka [Iporpamu um ropuanyHOi 0coOu, sIKOi CTOCY€EThCSI Taka iHPOpMaLlis.

2) baHk(sk HajmaBad (piHAHCOBUX IOCIYT) Ta/abo0 MOCEpeAHUKU/KOMEPIIIHHI areHTH, 3a0e3Ne4yoTh
30epexeHHs] TaEMHULI (PIHAaHCOBOT MOCIIYTH IUISIXOM:

a) oOMeXeHHs KoJia 0ci0, sIKI MaloTh AOCTYII /10 1H(opmallii, 110 CTAHOBUTh TAEMHUIIO (PIHAHCOBOT
MOCTYTH;

0)opranizanii CreuiaJbHOro IJIOBOJACTBA 3 JOKYMEHTAMH, L0 MICTATh TAEMHULIO (PIHAHCOBOI
MOCTTYTH;

B) 3aCTOCYBAHHSI TEXHIYHHX 3ac001B [l 3a11001raHHs HECAaHKI[IOHOBAHOMY JIOCTYITY J10 €IEKTPOHHUX
Ta IHIIUX HOCIiB iH(popMallii, 1110 CTAHOBUTH TAEMHUIIIO (DIHAHCOBOT MOCITYTH;

I')BKJIFOUYEHHS 3aCTEpPEKEHHsI NMPO HEOOXITHICTh 30€epekeHHs TaeMHHUIl (PIHAaHCOBOI MOCIYTH Ta
BIJIIOBIJAJIBHICTD 3a ii PO3rOJIOIIEHHS 10 TEKCTY YKJIaJeHUX JIOTOBOPIB Ta YTOI.

3)Oco0u, BUHHI B pO3ToJIOIIeHH] iHpopMallii, [0 CTAHOBUTH TAEMHUITIO (PiIHAHCOBOI MOCIYTH, Ta/abo
il BUKOpUCTAaHHI HAa CBOIO KOPUCTh UM Ha KOPUCTH TPETIX 0ci0, M0 3amoAisio mkoAy baHky sk
HaZaBauy (IHAHCOBUX MOCIYT Ta/ab0 MocepeaHUKY/KOMepLiiHOMY areHTy, KileHTy-ydacHHKY
nporpamu, 3000B’s3aHi BIAIIKOMYBAaTH 3aMojlisiHI 30MTKM Ta MOpANbHY IIKOAY BIAMNOBIAHO 10
3aKOHY.

4)bank( sk HajxaBad (iHAHCOBHX IOCIYT) Ta/ab0 MOCEePEeTHUKN/KOMEPIIiiHI areHTH MaloTh MIPaBO
HajaBaTH 1H(OpPMaLlil0, 1110 CTAHOBUTHh TAEMHHUIIIO (IHAHCOBOI MOCIYTH, MPUBATHUM oco0aM Ta
opravizamisM ans 3a0e3leYeHHs BHUKOHAaHHA HUMH CBOiX (yHKIiH a0o HagaHHA MOCTYT
banky(HanaBauy ¢iHAHCOBHX IOCIYT) Ta/ab0o MOcepeIHUKY/KOMEPIIITHOMY areHTy BIiAMOBIIHO /0
YKIIQZICHUX MK TaKuMH ocobamu (opraizauismu) Ta bankom (HagaBaueMm (piHaHCOBHX MOCIYT),
MOCepeAHUKOM/KOMEPLIIHHUM areHTOM JO0TOBOPIB, Y TOMY YMCIIi MPO BiACTYIUIEHHS MpaBa BUMOTHU
no Kiienra-ygacuuka [Iporpamu, 3a yMoBH 110 nepedadeHi 1oropopamMu QpyHKIii Ta/abo mociayru
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CTOCYIOTHCS JIsITBHOCTI baHKy sik HagaBaya (piHAHCOBUX MOCITYT Ta/ab0 MOCEpeTHUKA/KOMEPITIMHOTO
areHTa, SIKy BiH 3J[IHCHIOE BIIIOBITHO J0 3aKOHY.

5) bank (sx HamaBad (HIHAHCOBHX MOCIYT) Ta/ab0 IMOCEPETHUK/KOMEPIIMHMA areHT Mae€ IMpaBo
Ha/jaBaTH iH(OpMaIliio, 10 CTAHOBUTH TAEMHHMIIO (DiHAHCOBOI MOCIYTH, HOTapiycam, MOCaJOBUM
ocobaM OpraHiB MiCIIEBOTO CaMOBpPSIyBaHHS Ta 1HO3EMHUM KOHCYJIBCHKHM yCTaHOBaM,
YIIOBHOBAXCHUM Ha BYMHEHHS HOTapialbHUX Iii, Aep)KaBHIH BUKOHABYIM CiIyk0i, MPUBaTHUM
BUKOHABISIM, CYy, TPETECHCBKOMY CYIy, MDKHAPOIHOMY KOMEPIIIHOMY apOiTpaxy Ui 3aXHCTy
CBOIX IpaB Ta 3aKOHHHUX 1IHTEPECIB y CIpaBax, yYaCHUKOM SIKUX BiH €, B YKpaiHi 1 32 KOPJIOHOM.

6) bank (sx HagaBady (piHAHCOBUX IMOCIYr) Ta/ab0 MOCEPEAHUK/KOMEPIIIMHUN areHT Ma€ IMpaBo
HajaBaTH iH(GOpMAIIiI0, IO CTAHOBUTH TAEMHUIIO (DIHAHCOBOI MOCIYTH, IIEHTPAJIHLHOMY OpraHy
BHKOHABYOI BJIaJH, III0 pPeajli3ye nepKaBHY MOMITHKY Yy cepi 3amobiraHHs Ta IpOTUIii Jierami3arii
(BiAMHMBAHHIO) JOXOJIB, OJEPKAHUX 3JOYMHHUM NUIAXOM, (IHAHCYBAaHHIO TEpPOPU3MY Ta
(biHAHCYBaHHIO PO3MOBCIO/KEHHS 30p0OT MacOBOTO 3HUILCHHS, Y BUTIAJIKAX, TEPEI0AYCHUX 3aKOHOM.
6.4.6.Kiient-yuacuuk IIporpamu Hagae npaBo banky, a bank Mae mpaBo HagaBaTu iHpOpMaio
npo Knienra-y4yacauka [Iporpamu Ta 3a1ficHeHHs HUM JTii Ta/abo orepartii, sika crana Bimoma banky
IpU BCTAaHOBJIECHHI NPaBOBiIHOCHH, MpH oOcimyroByBaHHi KiienTta-yuacHuka I[Iporpamu 3rigHO
Oynap-sikoro JloroBopy Ta B mpoiieci BUKOHAHHs Oyb-skoro [loroBopy Ta ymoB mi€i [Iporpamu ta
OyIb-sIKOT aKIii.

6.4.7.5xmo B xoxai BukoHanHsa 1€l [Iporpamu uu Oyab-sxoi akiii, Kimienty-yyacuuky Ilporpamu
CTaHe BiioMa Oynb-sKka iH(OpMAIis, 0 MICTUTh OAHKIBCHKY TAEMHHMINIO, TAEMHHIIO (iHAHCOBOI
MOCIyTH, Taka iHdopMaliss He moxe Oyru noeneHa Kiientom-yuacHukom IIporpamu mo Bimoma
Oy/b-SIKAX TPETiX 0ci0 Hi B IKOMY BHUIAJIKY, Hi 32 IKOIO YMOBOIO.

6.5.3axucT nepcoHaAJTbLHUX JIAHUX

6.5.1. bank mae npaBo, a Kiienr-ygacHuk [IporpamMu moBigoMiieHHH Ta Ha/Ia€ CBOIO 3TOY (103B1M)
banky Ha 00poOKy mepconHanpHHMX naHux Kiienra-ydacHuka IlporpamMu B po3ymiHHI  3akoHY
VYkpainu «[Ipo 3axucT nepcoHalbHUX NaHUX», B T.4. Ail baHky 1o 360py, peecTpaiiii, HAKOMHUYEHHIO,
30epiraHHo, aJanTyBaHHIO, 3MiHI, MOHOBJICHHIO, TMOIIMPEHHIO (PO3MOBCIOPKEHHIO, peatizalii,
nepezayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUILECHHIO OY/1b-KUX NepCcOHaIbHUX AaHuX KiieHnra-
yuacHuka [Iporpamu 3 MmeToro BUKOHaHHs yMOB 11i€i [Iporpamu Ta akiiiif, B SKMX NpuUiiMaTUMe y4acTb
KnieHT-y4acHUK mporpamu.

6.5.2.00pobka mepconanpHux naHux KimieHra-ydacHwka [Iporpamu 3aralbHOTO Xapaktepy ado
BpAa3JIMBHUX (3a HASIBHOCTI) MEPCOHATIbHUX JaHUX 3[1HCHIOIOTHCS JUIs 3a0€3MeUeHHs BIIHOCHH Y cdepi
€KOHOMIYHUX, (DIHAHCOBUX IOCIYT Ta CTpaxyBaHHs, OyXrajTepcbKOro Ta IMOAATKOBOIO OOJIKY
BIANOBITHO 10 3akoHY YkpaiHu «[Ipo GaHku 1 GaHKIBCbKY MISTIBHICTB», 3akoHy Ykpainu «IIpo
(iHaHCOBI MOCIYTH Ta (iHAHCOBI KOMMaHI», 3akoHy YKpaiHu «IIpo miatikHi cucTeMu», I1HIIUX
3aKOHOJaBYMX aKTiB Ta HOPMAaTHUBHO-NIPaBOBUX akTiB HarmioHanpHoro Oanky Ykpainu, Cratyty
banky ta I[lonoxenus mpo 0OpoOKy 1 3aXUCT MEPCOHATBHUX JaHUX y 0a3ax MepCOHATBHUX JaHUX,
ponoaiinbiieM akux € [IAT «bAHK BOCTOK».

6.5.3.Ilpueanyrounce 1o uiei [lporpamu Ta npuiiMaroun yd4acts B Oynb-skii akiii, KimieHT-yqacHUK
IIporpamu, sik cyO0’€KT NepcOHANBHUX JaHUX, Hajae baHKy CBOIO NUCbMOBY O€3yMOBHY Ta
0€3BIIKJIMYHY 3T01y Ha:

- 00poOKy nepcoHanbHUX naHux Kiienra-yuacuuka Ilporpamu, 1o Bkirouae B cebe BAMHEHHS Oy/b-
SAKUX NI Ta/abo CyKymHOCTI i, II0 MOB’si3aHl 31 30MpaHHSAM, PEECTpaIli€l0, HAKOMUYEHHSM,
30epiraHHsM, aJanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHUKOPUCTaHHAM 1 MOUIMPEHHIMHU
(PO3MOBCIOHKEHHSIM, peai3alli€ero, nepeaavecto), 3He0COOICHHIM, 3HUIIICHHSIM IMePCOHATBHUX JaHUX
Knienra-yyacuuka [Iporpamu, BiioBiIHO 0 METH 0OpOOKM MEPCOHANBHUX JAHUX, L0 BKa3aHa B
[IpaBunax KBO, wmiit IIporpami ta/abo Oynp-gKoi iHIIOT METH 0OpOOKH MEPCOHATBHUX JTaHUX, L0
BU3Ha4yaeThcsi baHkoM, B TOMYy 4YHCII 3 METOK MPOMOHYBaHHSI OyAb-IKHMX HOBHX
0aHKIBCHKHMX/(PIHAHCOBUX/TUTATIKHUX TOCIYT Ta/ab0 BCTAHOBJICHHS JUIOBUX BIJHOCHH MIX
Knienrom-yuacaukom IIporpamu ta bankoM Ha mifcTaBi HIMBIIbHO-TIPAaBOBUX JOTOBOPIB, IPEAMET
SKUX € BIIMIHHAM BiJ mpenmery ykianeHoro(-ux) paxime Jloroopy(-iB) /ITpaBun KBO/miei
IIporpamu;

16



- po3kputrtsa iH(Mopmarii moao Kiienra-ygacauka Ilporpamu, ska 3rigHO 13 3aKOHOJIaBCTBOM
VYkpaiHnu MiCTUTh OaHKIBCbKY TA€MHHIIIO/TAEMHHIIIO (DIHAHCOBOI MOCITYTH.

Crtpok 306epiranus nepcoHanbHux aanux Kimienra-ydgacauka [Iporpamu crtanoButs 50 (IT'stoecsT)
POKIB 3 MOMeHTYy #oro npueananus 1o wuiei [Iporpamm. OOcsar mepcoHanbHuX nanux Kiienra-
yuacHuKa [Iporpamu, mono sIKMX 311HCHIOETHCS Mpoliec 00poOKH mnepcoHanbHUX AaHux KiieHra-
yuacHuka [Iporpamm Ta siki MOXyTh OyTH BKJIIOYEHI 10 0a3W MEpPCOHATBHHUX JaHHX baHky,
BH3HAYAEThCS CTOPOHAMHM, SIK Oyab-ska iH(opmaris npo Kiienrta-yuacHuka IIporpamu Tta/abo
BukoHaHHs Kiienrom-yuacaukom Ilporpamu ymoB miei [Iporpamu Ta akimiii, B SKMX BiH Hpuiimae
yuacTb, 1110 cTajia BigoMa baHky.

Knient-ygacuuk [Iporpamu Takox Hajae CBOO 3rojy Ha 3MiHY BH3HaueHOI 1ieto [Iporpamoro metn
00poOKku mepcoHanbHUX AaHuX KitieHTa-yuacHuka IIporpamu muisixom po3MilieHHs BiAMOBIIHOTO
NOBiJJOMJICHHS Ha BeOcaiiTi banky y mepexi [HrepHeT 3a nmocunannsam: Www.bankvostok.com.ua.
3rona Kiienrta-yuacuuka IIporpamu Ha 00poOky mnepcoHanbHuX JaHux KilieHTa-yyacHuka
[Iporpamu, mo HajxaHa OCTAaHHIM 3TiAHO 3 yYMOBaMM IIbOTO IIYHKTY HE BHUMAarae 3/1HCHEHHS
MOB1IOMJIEHb IIPO Mepenady nepcoHanpHUX AaHux Kiienra-ydacHuka IIporpamu Tpetim ocobam
3rigHo 3 HopMami cT.21 3akony Ykpainu «IIpo 3axuCT NepCOHATBHUX TAHUX.

Knient-ygacuuk IlporpamMum  miaTBepikKye, IO HOro MOBIIOMJICHO IPO BKJIIOYEHHS HOro
MEPCOHATBHUX JAaHUX 710 0a31 MePCOHANBHUX IaHUX 3 METOI0, 1[0 BKa3aHa B I[bOMY ITyHKTI, a TAKOX,
o HoMy HOBIJIOMJIEHI Horo mpaBa, BU3HaueH1 3akoHOM Ykpainu «IIpo 3axuct mnepcoHaqbHUX
JaHUX», @ TAKOXK METY 0OpOOKHM mepcoHambHUX JaHux KilieHTa-y4acHUKa Mporpamu, B TOMY YHUCII
300py nepcoHanbHUX JaHuX KiieHTa-ydyacHHKa IPOrpamH.

6.5.4. Jlna uineii uux [pasun Kiient-ygacuuk [Iporpamu moroaxyeThest, mo o0csT nepcoHamTbHIX
JTaHUX BKJIOYae Oynb-sKi BiOMOCTi/iH(opMallito, 110 JO3BOJAIOTh MPOBEACHHS iAeHTU]IKAIi Ta
Bepuikamii ¢piznanoi ocodbu ta Oynu HanaHi Kiiearom-yuacaukom [Iporpamu BiqHOCHO cebe Ta/abo
MICTATbCA y BUAaHUX Ha 1M’ Kiienra-ydyacHuka IIporpamu JoKyMeHTax 4M MiANUCAHUX HUM
nokymenrtax. Kpim Toro, Kiienr-yqacuuk [Iporpamu Hagae cBoro 0e3BiaKiIM4Hy, O€3yMOBHY 1 HE
oOMexeHy CTpOKOM Jii 3roay (no3Bin) banky Ha Te, 11o:

- 00poOka nepconanbHUX Aanux Kmienta-yuacauka [Iporpamu 3aiiicHioeThCst BankoM BimoBigHO
710 HACTYIHUX LITEH:

- HazgaHHs Knienry-yyacHuky [Iporpamu Oyab-skux 0aHKIBChKHX/()1HAaHCOBUX/TIIATI)KHUX TOCTYT
Ta MOCJYT y cdepi CTpaxyBaHHS;

- 3/1iICHEHHs paB Ta BUKOHAHHS OOOB’S3KIB MPH BCTAHOBJIEHHI NMPaBOBIAHOCUH 3 baHkoMm mpu
HaJaHHI O0aHKIBCHKHX/(PIHAHCOBUX/IUIATIKHUX TOCIYT 3TiTHO HOPM YHHHOTO 3aKOHOJ/IaBCTBA
Vkpainu, 3a0e3neyeHHs LMBUIBHO-TIPABOBUX, TI'OCIOJApChKO-TIPABOBHUX,  aAMIHICTPATHBHO-
MIPaBOBUX, MOJATKOBHX, (PiIHAHCOBUX BIJIHOCHH Ta BIJHOCHH Yy cepi Oyxrairepchbkoro oOmiky Ta
CTaTUCTHKH BIJIIOBITHO O BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHH, 30Kkpema: L[uBiIBHOTO
KoJekcy Ykpainu, I'ocnonmapcbkoro xoxekcy Ykpainu, IlogatkoBoro konexkcy Ykpainu, 3akoHY
Vkpainu «IIpo GaHku 1 GaHKIBCbKY AISUIbHICTB», 3akoHY YkpaiHnu «IIpo ¢iHaHCOBI mociayru Ta
¢inaHcoBi kommadii», 3akoHy YkpaiHu «lIpo mmaTikHi mocayru», 3akoHy Ykpainu «IIpo
3arnobiraHHs Ta MPOTUJI0 Jeramizauii (BIAMMUBAHHIO) JOXOJIIB, OJE€P)KaHUX 3JIOYMHHUM MUIIXOM,
(iHaHCYBaHHIO TEpOpU3MYy Ta (PIHAHCYBAHHIO DPO3IMOBCIOJKEHHS 30pOi MacoBOTO 3HHILEHHS,
3akony Ykpainu «IIpo Oyxrantepcbkuil 0011k Ta (piHaHCOBY 3BITHICTh B YKpaiHi», 3aKOHY YKpaiHu
«IIpo 3axuCT nepcoHanbHUX JaHUX», HOPMATUBHO-TIPaBOBUX aKkTiB HarionansHoro 6anky Ykpainu,
iHmmx HopMmatuBHUX akTiB, Cratyty [IAT «BAHK BOCTOKY, [Tonoxxennst mpo oOpoOKy 1 3aXUCT
MEePCOHANBHUX JIaHUX y 06a3aX MepcoHaNbHUX JaHuX, BoioautbieM skux € [IAT «bAHK BOCTOK»;
JOTPUMaHHS BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIIIHIX JOKYMEHTIB baHKy mpu
BUKOHaHHI yMOB mi€i IIporpamMmu Ta yMOB KOXXHOI KOHKPETHOI aKIlii, YKJaJeHHi/peecTparlii,
BHKOHAHHI/CYIPOBOKEHH1 JIOTOBOPIB, 3a0e3Me4eHHs] 1HPOPMYBaHHS TIPO MPOAYKTH Ta MOCIYTH
banky, onuTyBaHHS HIOA0 SKOCTI 0OCIYyroByBaHHs, 3a0e3neueHHs AisuibHOCTI banky, peamizamii
npaB banky ta 3aiiicHenHss baHkom i, HEOOX1THUX JJISI HEYXHJIBHOTO SIKICHOTO BUKOHAHHS B3SITHX
bankom 30008 s13aub niepen Kinientom-yuacuukom IIporpamy;

-nepenauy Kiienty-yuacuuky Ilporpamu iHdopmarii, sika MICTHTHh peKiIamMHO-1H(opMaliiHuni
XapakTep (B TOMY YHCIi 1IOJJ0 HOBUX MPOAYKTIB Ta mocayr banky abo iHmmx oci0) abo Oyab-sKoi
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1101 1H(pOpPMAIIiT B TOMY YHCII, ¢ He BUKJIIOYHO, MPO CTaH OyAb-SIKOTO PaxXyHKY, B TOMY YHCII
Paxynky B pamkax mi€i [Iporpamu, Knienra-yyacuuka [Iporpamu, Biakpurtoro y banky a6o npo cran
3aboproBanocti Kiienta banky 3a Oyap-fKMM JOrOBOpOM, YKJIaneHUM 3 baHkoM, mUIIXOM
BiJnpaBieHHs baHkoM iH(pOpMaLifHOTO MOBIJOMIIEHHSI HA HOMep MoOiTpHOTrO Tenedony Kiienra-
yuacHuka [Iporpamu ta/abo 3acobamMu MOIMITOBOIO 3B’ 3Ky UM 1HITMMU 3aco0aMu (B TOMY YHUCII 3a
JOMIOMOT 00 TPETixX 0cib), 0OpaHrMMHU Ha BIacHUU po3cys baHky;

-TIepeBIpKU JOCTOBIPHOCTI HaJaHUX KIIleHTOM-y4aCHHUKOM MPOrpamMu MEPCOHATBHUX JaHUX, B TOMY
YHCIIl 32 JJOITOMOTOI0 MOCIYT 1HIIMX OCi0, Ta IX BUKOPUCTAHHS 1 HOMIMPEHHS B MPOLEC] 311HCHEHHS
Oyab-sIKuX Jid, cpsAMOBaHUX Ha 3aoxoyeHHs Kiienra-yuacHuka Ilporpamu Ta /abo moramieHHs
icHyto4oi 3a0oproBanocti Kiienra banky 3a Oyab-KUM JOrOBOPOM, YKJIaJeHUM 3 baHkoM;
-37iliCHeHHsT baHKOM IHIIWX [id, M0 He 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHU Ta OOMPArOThCA
bankom Ha BiacHH pO3Cy/I.

-OPSI0K BUKOPUCTaHHS epcoHanbHux Aanux Kiienrta-ydacuuka [Iporpamu BusHauyaetbes bankom
CaMOCTIHO Ha BJIACHUI PO3CY/ B KO)XHOMY OKPEMOMY BHIAJKY BiamoBigHo 1o Ilonoxenns «lIpo
00pOOKYy 1 3aXHCT MEPCOHATBLHUX JTaHUX y 0a3ax MEpCOHAIBHUX JaHMUX, BOJOAUIbIEM SKuX € [TAT
«BAHK BOCTOK» ta Birouae mpaBo baHky 3nilicHIoBaTH Oy/Ib-sKi Jii I10/10 0OpOOKHU X JaHHUX
Ta MO0 iX 3aXUCTy, a TaKOX [ii II0J0 HAJaHHA YaCTKOBOTO ab0 MOBHOTO IMpaBa 0OpOOKH
MEePCOHANTBHMX JaHUX TPETIM ocobaMm, oOpanum bankowm;

-MOPSI0K MOIIUPEHHS MEPCOHATBFHUX JaHUX BU3HAYAETHCSI bBaHKOM caMOCTIiHO Ha BIACHHM PO3CY
3 BpaxyBaHHSIM HOPM 3aKOHOJIaBCTBa YKpaiHu y cepi 6aHKiBChKOT TA€EMHHMIII/TAEMHHUII (hiHAHCOBOT
MOCIyTu Ta BKIouyae Oyab-aki Aii banky momo mepemaui Bimomocteil mpo KiieHta-ydacHuka
[TporpamMu 3 6a3u MEPCOHATBLHUX JTAHUX TPETIM 0co0aM, oOpaHuM baHkoM;

-IIOPSIOK JTOCTYIY JI0 MEePCOHANBHUX JIaHUX TPETiX 0ci0, B TOMY YMCI HAJaHHS IM 4acTKOBOTO abo
MOBHOTO TpaBa OOpPOOKM IIMX IaHWX Ta/a00 Mepenady TaKuX IaHWX BHU3HAYAEThCs bBaHKoM
CaMOCTIHHO Ha BIIACHUH pO3CYJ, B TOMY YHCIi 3 METOI0 TMEpEeBIPKU JIOCTOBIPHOCTI HAJaHUX
Krniearom-yuacaukom Ilporpamu nepcoHaqbHHX JaHUX Ta/a00 KOHTAaKTHHX MAHUX, IS 3aXHCTY
iHTepeciB banky, 30kpeMa, ajie HE BHUKIIOYHO, Yy BHUMNAAKY 3BEPHEHHS 10 CyAY, y BHIAJKY
BifgcTyruieHHs: bankom mpaBa BuMoOru 3a Oyab-akuM JloroBopoM, ykmageHuM CTOpOHAMH, TOIIO.
ITpu ubomy, Kiient-ydyacnuk [Iporpamu HaJtae CBOXO 3rojly Ha repeady CBOiX MepCOHAIbHUX JaHUX
bankom Tpetim ocobam Ta Haslae AOCTYI 10 CBOIX MEPCOHATBHUX JAHUX OY/Ib-IKUM TPETIM ocobawm,
10 BU3Ha4aoThess bankom camocTiiiHo, npu yomy Kiient-ydacHuk [Iporpamm minrBepkye, 1o
Taka repejayda NepCcoHaIbHUX JAHUX HE MOTpedye MOAaIbIIOro OKpeMoro mosigomieHHs Kiienra-
yuacHuka IIporpamu mpo Taki nii (mepenauy) Oyab-siKUM CIIOCOOOM, B TOMY YHCHI 1 HUISIXOM
McbMOBOTo noBigoMieHHs. [1ig TpeTiMu ocobaMu, 3a3HaYeHUMHU BHILE Y IIbOMY MyHKTI [Iporpamu,
Knient-ygacuuk [Iporpamu po3ymie onepatopiB MOOUIBHOTO Ta MOIITOBOIO 3B S3KY, a TAKOXK OY/b-
AKUX 1HIMKX 0ci0 (4K (I3MYHUX, TaK 1 IOPUIUYHUX), SKUM baHkoMm HajmaeTbcs HOCTYH [0
NePCOHATBHUX JTAaHUX/3/IIHCHIOETHCS Mepeiada nepcoHanbHuX nqaHux Kiienra-yuacauka [Iporpamu.

6.6. 3mina Ta jonoBHeHHs1 yMoB IIporpamu
6.6.1. IIporpama Habupae YHHHOCTI 3 1aTH, BKa3aHOI NpH ii po3MillleHH] Ha BeOcaiiTi banky y mepexi

IaTepHer 3a mocumanusm: Www.bankvostok.com.ua.

6.6.1.1.3 momeHTy HaOpaHHs YnHHOCTI Hieto [Tporpamoro

-[IPOI'PAMY JIOAJIBHOCTI, B penmakuii, 3arBepaxeHiii [Iporokonom Ilpasninaa Ne 71 Bin
22.09.2023 poky,

-[TIPOI'PAMY JIOAJIBHOCTI, B penmakmii, 3arBepkeHiii [Ipotokomom IlpaBminus Ne 92  Bin
05.12.2023 poxky,

-[TIPOI'PAMY JIOAJIBHOCTI, B penmakmii, 3arBepmxkeniii [Ipotokonom I[lpaBminus Ne 27  Bifg
26.04.2024 poxky,

-[TIPOI'PAMY JIOAJIBHOCTI, B penmakmii, 3arBepmxkeniii [Ipotokonom IlpaBminus Ne 76  Bifg
20.09.2024 poky,

BUKJIACTHU B HOBIH pefaxilii, a came-B penakiii miei [lporpamu, i3 nepexoaom 1o KiieHTiB-yuacHUKIB
[Iporpamu ta banky ycix mpaB Ta 000B‘s13KiB, III0 BUHUKJIH BiJIMTOBITHO /IO BUIIIE3a3HAYEHUX Y IIbOMY
MYHKTI JOKYMEHTIB, B iX pefakiii 3a uieto IIporpamoro.
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6.6.2./1o i€l [Iporpamu MoxyTh OyTH BHECEH1 3MiHM Ta/a00 TOMOBHEHHS, Mo 1m0 bank moBimomisie
Knienris-yyacuukiB [Iporpamu Bianosiano 1o m.2.15. ta m.2.17. uiei [Iporpamu.

6.6.3.@akT iHpopmyBaHHs KiieHTiB-yuacHukiB [Iporpamu muissxom HampaBiICHHS BiIIMOBITHUX
iHpopMaLiiHUX MOBIJOMIIEHb Ta po3MimieHHs HOBoi penakuii [Iporpamu Ha BeOcaiiti banky y
Mepexi [HTepHeT 3a mocuiaaHHsAM: WWW.bankvostok.com.ua € HajJeXHUM BHKOHAHHSAM baHkom
000B’sI3Ky I10/I0 JToJepkaHHs GopMu Ta mopaaky mnosinomieHHs KiienTiB-ydacHukis [Iporpamu
po 3MiHU Ta/abo0 nonoBHEHHs yMOB IIporpamu.

6.6.4.3anporionoBani bankom 3MiHu Ta/abo nomoBHeHHs 0 wmiei [Iporpamu (BBemeHHS HOBOI
penakiii [Iporpamu) BBaXkaroThCsl aKlienTOBaHUMHU/TIOro/pkeHnMu Kimientom-yyacaukom [Iporpamu,
SKIIO OCTaHHIN HEe BiAMOBUBCS Bij ydacti B [Iporpami Ta OKpeMHUX 4M BCiX aKIlisfX, sKi MPOBOIUTH
bank B pamkax 1iei [Iporpamu.
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