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[IpaBuna € 3araJbHONOCTYITHHMH, PO3pOOJICHI HAa HEBM3HAYEHHUI CTPOK Ta HAaOMPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi mpu ix po3minienHi Ha Caiiti baHky.

[IpaBuna HamaHHsS OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismyauM ocobam y ITYBJITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - [IpaBuina) € cucteMoro 3aTBEpIKEHUX
1 OIPWITFOTHEHNX HOPM Ta YMOB, SIKi BU3HAYAIOTh MOPSIOK T4 YMOBU HAJaHHS OKPEMHUX OaHKIBCHKHX
MIPOJYKTIB Ta MOCIYT, HOPSAOK BCTAHOBJICHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAHHA, TIOB’A3aHi 3:
-BIIKPUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIyroBYBaHHSIM Ta 3akpuTTsM [loTounmx ta Brimagamx
(1eno3uTHUX) paxyHKiB, omepauii 3a SKUMH 3A1HCHIOIOThCS 0€3 BHUKOPUCTaHHS eNeKTPOHHMX
IUIATIXKHKUX 3aC00iB;

-BIIKpUTTSIM, OOCIYTOBYBAaHHSAM Ta 3aKpUTTSAM [IOTOYHMX paxyHKIB 3 BUKOPHCTAaHHIM €JIEKTPOHHHUX
IUIATKHKUX 32c00iB, y T.4. 3 HaganHsM nociyru SMS-info ta Mastercard SecureCode/ Visa Secure;
-HaJJaHHSAM MOCTYT TUCTaHLIHHOIO 00CIyrOBYBaHHS PaxyHKIB 3a fornomororo Cuctemu OHaiH-0aHK,
y T.4. HagaHHs nociyru «Hakonmikay;

-BCTAHOBJICHHsIM/aHymoBaHHAM JliMiTy oBepapadty Ha I[loTouHOMY paxyHKY 3 BHKOPHCTAaHHIM
€JIEKTPOHHUX TIJIATIKHUX 3aCO01B;

- HaJIaHHAM 1HIUBIAYaJIbHUX Cei(iB B THMYACOBE KOPUCTYBAHHS KIII€EHTaM;

- HaJJaHHSM 1HIIKX MOCIyT, nependadyenux uumu [pasunamu/Tapudamu banky.

IIpaBuna He 3aCTOCOBYIOTHCS /0 BPETYJIIOBaHHS BIIHOCHH 3a OyAb-KMMHU IHIIMMHU JOTOBOpaMH,
croponoto 3a skumMu € [TAT «bAHK BOCTOK, ne Bkazanumu B 1ux [IpaBumnax.

JloroBopu 3a iHBECTHIIIHHUMU paXyHKaMH HE perjJaMeHTyroThes iuMu [lpaBunamu.

OO6cnyroByBaHHsI TOTOYHHUX/JEMO3UTHUX PaxXyHKIB MAaJOJITHIX Ta/abo HEMOBHOMITHIX, OOMEXEHO
Ji€371aTHUX Ta/abo Hemie3gaTHUX oci0  3ailicHIOeThcsl baHKOM 3 ypaxyBaHHSM BHMOT YHMHHOTO
3aKOHOJIAaBCTBA YKpaiHM IO CTOCYETHCSA 3AIMCHEHHS TPABOYMHIB MAaJIOTITHIMUA/HETUIOBHOMITHIMHU
/0OMeXeHO JTI€3aTHUMU / Hell€3JaTHUMHU 0CO0aMH.

[IpaBuna € myOaiYHOIO MPOMO3UINEI0 HAa yKiaaaHHs [[oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (izuuHux oci6 (Hamami — I[lybmiuaa mnponosuris/[IpaBuna) 3 MOXKIHBICTIO
o0cimyroByBaHHs (hi3MUHUX-0CIO PE3UICHTIB UM HEPE3UACHTIB Ta OKpeMuX J(oroBopiB, yKIaJeHHUX 3a
OKpEeMHMHM THOCITyraMu/mpoaykramu baHky (BIAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOPUCTAHHS
€JIEKTPOHHOTO TUIATIXKHOTO 3ac00y, 00CTyroByBaHHS paxyHKY 3a JIOMOMOTo0 cucteMu OHaiH-0aHK,



BCTaHOBJICHHS JIIMITY OBepApadTy, TOILO).

ITAT «bAHK BOCTOK», niroun Ha miacraBi cT.cT.633, 634, 641, 644 1{uBiIbHOTO KOJIEKCY
VYkpainu, 3BepTaectbes 3 1iero [lyOmiuHoro mpomosuiiero Ta O6epe Ha cebe 3000B’s3aHHS Ha/JIaBaTH
IOCIYTH B IOPSIIKY Ta HA YMOBax, nependoayeHux uumu IlpaBuiiamu, siki Oy BcraHoBIeHI bankom
Ta onpuItoHeH1 Ha [HTepHeT - cTopinni baHky 3a enekTpoHHOI0 axpecoro: Www.bankvostok.com.ua,
Gbi3uyHM 0cobam, sKi MPUUMYTh (akienTytoTs) [Tyoniuny npono3uiiro banky.

AxnenryBanHsi naHoi [TyOmiuHOi mpomo3uiii 3MiHCHIOETBCS 3a aapecaMu MiCIe3HAXOHKCHHS
TOUOK IpoAaxk baHky, mepenik sSKuX onpuitoAHeHuil Ha [HTepHeT - cTopiHui baHKy 3a eneKTpOHHOI0
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs gaHoi ITyGmignoi mpomoswuntii (nmpueaHanus no [IpaBui) mMoxe OyTH 3M1MCHEHO
aMCTaHLiitHO Ha IHTepHer-cTopiHIl baHKy 3a enekTpoHHOK anapecoro: Www.bankvostok.com.ua B
YacTUHI HagaHHsS BbaHKOM mociyr 3 AUCTaHLIMHOTrO OOCIyroByBaHHsI paxyHKy y cuctemi OHiaiiH-
OaHK.

AxuenrtyBanHs nanoi [Tyoniunoi nponosuiii (mpueaHanus 10 [IpaBun) BiiOyBaeThCsl y TOBHOMY
o0cs3i, y pasi nonanus 10 banky 3asBu-J{orosopy npo akment Ily0aiunoi nmpono3uiii Ha yKiIagaHHSI
JloroBopy mpo KOMIUIEKCHE OaHKIBChKE OOCITyroByBaHHs. Y 1boMy pasi gaana [lyOmiuHa mpomo3uirist
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3om CKIAAAOTh €AMHAN JOKYMEHT — J[OTOBIp MpO KOMIUIEKCHE
0aHKiBCbKe 00CIyroByBaHHs (i3MUHUX OC10, sikuil BignmoBiaHO A0 cT. 628 LUK Ykpainu € 3mimanum
JOTOBOPOM, TOOTO MICTHTh €IIEMEHTH pI3HHX JOTOBOpPIB: OaHKIBCHKOTO paxyHKY, KPEIUTHOTO
JIOTOBOPY, @ caMe JIOrOBOPY PO BCTAHOBJIEHHS JIIMITY OBepApadTy HaJaHHs MOCIYT 3 JUCTAHLIIHOTO
obciyroByBanHs [lotouHoro paxyHky y cucremi OHnaitH-OaHK, Ta, y pa3i oOpaHHS, HaJaHHS TOCTYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenns JloroBopy KbO 3mailicHIO€ThCS
Mixk bankom Ta Kitientom 0e3 HaB’s3yBaHHS OCTaHHBOMY OaHKIBCHKHX MOCITYT; akuenToM [ly0mignoi
npono3uuii KiieHT 6e33acTepexHo miATBep/UKYye, 0 Ha MOMEHT ykianeHHs JJorosopy KbO Kiient
O3HAaOMHBCS 3 MOBHMM TekcToM JloroBopy (3okpema 3 mumu [IpaBmmamu ta Tapudamu banky),
MOBHICTIO 3pO3YMIB HOTO 3MICT Ta MOTOMXKyeThbcsl 3 yciMa ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymisii Ta He MOTpeOYIOTh JOJATKOBOTO TIYMA4CHHS, BiAMOBINAIOTH
iHTepecam KirieHra, € po3yMHUMHM Ta CHpaBeAIUBUMM; Ha MOMEHT ykianeHHs Jlorosopy KbBO Kiient
He mepeOyBae i BIUIMBOM OMaHH, IIOMIIKHA, 0OMaHy, HAaCHJILCTBA, MOTPO3H, 3IOBMHCHOI yroau abo
30iry BaXKUX JJs HbOrO OOCTaBWH, BiH HE € JKOJAHUM YHHOM OOMEXEHHMM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHUM pilIEHHSIM a0o0 I1HIIMM, NepeaO0auyeHUM YMHHUM 3aKOHOIABCTBOM,
crioco6oM B cBoemy nipaBi ykiactu JloroBip KbO Ta Bukonysatu ymosu Jlorosopy KBO.

AxkuenrtyBanHs naHoi [1yoniunoi npono3umii (mpueaHanus no [Ipasui) Moxxe BigOyBaTucs HE B
MOBHOMY 00cs31 ocayr y pasi npueaHanHs 1o IlpaBun B yacTuHi HajaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y croci0, mepeabadenuii numu llpaBunamu. ¥V Ttakomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 NMpHUeIHABCA 10 1uX [IpaBui y Till yacTuHI, KA PEryJto€e BiTHOCHHU 1100 HAJaHHSA HOMY
o0paHMX OKpEMHUX MOCIYT (BIIAKPUTTS OAHKIBCBKOIO PAaXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTaTDKHOTO 3aco0y, HaJaHHSA IOCIYr 3 JUCTaHLIHHOro oOcimyroByBaHHs I[loTOYHOro paxyHKy y
cucremi OHiaiiH-0aHK, BCTAHOBJIEHHS JIMITY oBepapadry, Tomo). Y upomy pasi naHa [lyGmiuna
nponosuuis (IIpasuna), Tapudu, 3assa-Jlorosip ta/abo okpemuii Jlorosip, ykiaaaeHuil 3a OKpeMUMHU
nociayramu banky BianoBigHO 10 ymoB nux [IpaBui, pa3zoMm ckiagaroTh €AMHUNA TOKYMEHT — JloToBIp,
10 YKJIaJeHUH 3a OKpeMMMH mociayramu banky, ski Bu3HaueHi y 3asBi-/loroBopi/okpemomy
JoroBopi, akientoBanux KiieHToMm.

Hanani Jlorosip mpo koMIuiekcHe OaHKIBCbKe 00CIyroByBaHHs (iznyHHX ocid Ta Jlorosip, 110
YKIJIQZICHUH 32 OKpeMHUMH mociyramu/mpoaykramu banky okpemo — Jlorosip, a y pasi 3acTocyBaHHS
HopM 1ux [TpaBun Bukmouno ans JoroBopy npo KomruiekcHe OaHKIBChbKe 00CIyroByBaHHS (PI3MYHHUX
0ci0, 10 TaKOro I0TOBOPY 3aCTOCOBYEThCsl ckopoueHHs — Jlorosip KBO.
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PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpPOYEHHS, HaBEJCHI HMXKYE, 3aCTOCOBYIOThCA y LUX [IpaBmiiax B TakoMy 3Hau€HHi:
Apple Pay — cucrema MOOiIIBHHMX IIIaTEXiB Big Koprmopairii Apple, 3aBIsSKH sKiii KOpHUCTyBaui
MOGiTpHEX mpucTpoiB iPhone (ski miaTpumytoTs Texnonorito NFCY), iPad, Apple Watch, Mac MosxkyTh
3MIMCHIOBATH PO3PAaxXyHKH B MarasmHax Ta wmepexi Iatepner. Apple Pay no3Bomsie 3aiiicHUTH
BIIIM(PPOBKY ICHYIOUMX IUIATIKHHUX KAapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuixom texHosorii NFC. Apple Pay He nepenae qaHi miaTi>KHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPaHCAKIIl TEXHOJOTis BUKOPUCTOBYE NuHaMiuHUi koxa Oesmeku. [loniouuii croci6
3MIMCHEHHS TUIATeXXY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHY Bif
OCTaHHBOTO, BUMArae JIByXCTYIeHeBOl ayTeHTUDIKaIlii 1 miaBUIICHHS piBHA Oe3neku. Apple Pay e
PI3HOBHIOM IUIATIXKHOTO 3aCTOCYHKY.

Garmin Pay - cucreMa eJIeKTpOHHHX IUIATEKIB 3a JTOMOMOTOI0 «PO3YMHUX FOJMHHMKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiIO0 0e3apoTOBOI mepenadi nanux manoro paaiyca (NFC) 3 meroro mepenadi
JAHUX MpoAaBL0. BiH € anpTepHaTHBOIO MNpH 3AIMCHEHHI IUIaTeXy 3a JONOMOIOH 4YHIy Ha
eJIEKTPOHHOMY TUIaTKHOMY 3ac00i ab0 MarHiTHiil cTpiulli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepeaaT JAaHl eJIeKTPOHHOTO IUIATIKHOTO 3aco0y y IUIaThKHUN TepMiHail IPH 3MIIHCHEHHI IUIaTexKY.
Hns aktuBanii Garmin Pay Ha cBoeMy mpuCTpoi mOTpiOHO MPOCTO MojaTh OaHKIBCBKY KapTKy B
creniaJbHOMY MEHIO Oe3KOITOBHOro IuiaTbkHoro aoxatky Garmin Connect, BCTaHOBJIEHOI'O Ha
cMmaptdoHi i3 onepaniiinoro cucremoro Android/IOS. Jlns 3xnilicHeHHS TUIaTeXy HEOOXITHO MiAHECTH
«PO3YMHHMH TOAMHHUK» O IUIATDKHOTO TEPMIHATY Ta 3aTpUMaTH HOro 10 3aBEpLICHHS TpaH3aKLii.
[ToniOHmii cnociO 3miiCHEHHS MJIATEeXKY € aHAJOTIYHUM TaKOMy CIOCOOy OIUTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIJ OCTaHHbOI, BUMAara€ JBYXCTYICHEBOi ayTeHTHU]IKaiii s
niaBUIeHHS piBHA Oe3nexu. Garmin Pay € pi3sHOBHIOM IIIATIXKHOTO 3aCTOCYHKY.

Google Pay — po3pos3bnena kommaniero GOOgle cucTema €IEKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IJIAHIIETIB, «PO3YMHUX» TOIMHHHKIB), fKa MpPALIO€ MiJ OIepariifHO0
cuctemoro Google. Google Pay BHKOpPHCTOBYE TEXHOJIOTIHO OE3JpPOTOBOI Mepeaadi JaHWX Majioro
paniyca (NFC) 3 meroro mepeaui JaHUX MPOJaBIio0. BiH € albTepHATHBOIO MPHU 3IIHCHEHHI IIATEXKY
3a OTMOMOTOI0 TUIATIXKHOTO TEPMIHATY YUY Ha €JIEKTPOHHOMY ILIATLKHOMY 3aco0i abo MarHiTHid
CTpiulli HA HHOMY, IO JIO3BOJISIE KOPHCTYBAaue€Bi 3aBaHTAXKyBaTH JaHi €JIEKTPOHHOTO IUIATIXHOTO
3aco0y y MIaTLKHMM TepMiHal TpH 3AiMCHEHHI Tuiatexy. s 3aificHeHHs IuiaTexy HEOOXiTHO
MIJHECTH MOOUIBHUN MPUCTPIM 0 IUIATDKHOTO TEpMiHANIYy Ta 3aTpUMaTH MOro A0 3aBEpIIECHHS
Tpan3akuii. [TomiOHMI croci® 31MiHCHEHHs MJaTeXy € aHAJIOTIYHMM TakoMy cHocoOy OIUlaTH SK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHBOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pi3HOBUIOM IJIATI’)KHOTO 3aCTOCYHKY.

ABTOpH3allis - Mpoleaypa OTPUMaHHS J03BOJly Ha TpOBeNeHHs omeparii 3 Bukopucranusm [1K.
AreHT inenTudikauii Ta Bepudikanii kIieHTIB- ocoba, sKka i€ BiJ IMEHI Ta B iHTepecax cy0’ekTa
NepBUHHOrO (iHaHCOBOrO MOHITOpHHTY (baHky), 3ailicHIOE 11eHTH}IKALII0, BepU(DIKAIIO KIIIEHTIB
(mpeacTaBHUKIB KITIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHe(il[iapHUX BIACHUKIB Ta BKUBAE 3aXO/IiB 3
BepHudikauii ix ocodbu, a Takox 1H(poOpMaLlli 00 METH Ta XapaKTepy MalOyTHIX AUTOBUX BIJTHOCHH,
OTpPUMAaHOI BiJl TPeThOI 0COOH, KA € Cy0’€KTOM NMEPBHHHOTO (hiHAHCOBOIO MOHITOPUHIY BiJIIMOBIIHO
70 BUMOT 3akoHY ab0 B)KMBa€ MOJAI0HI 32 3MICTOM 3aXO/Id, JIi€ Ha MIACTaBl YKIAJIEHOTO MHUCHMOBOTO
JIOTOBOPY Mk cy0’ekToM mepBUHHOrO (hiHaHCcOoBoro MoHiTopuHry (bankom) Ta areHTOM.
BianoBiganbHICTh 3a 31MCHEHHS HajexHOI nepeBipku KiieHTa areHToM Hece Cy0’€KT MEepBHHHOTO
¢dinancoBoro MoHiTOpuHry (baHk).

AKTHBOBAHA IUIATi?KHA KAPTKa — TJIaThKHA KapTKa, aKTHBAIlIS SIKOT 3/IHCHIOETHCS 32 JTOTIOMOTOIO
Omnnaitn-6anky, Sms-3anuty Ha kopoTkuii Home (KH) 6464 a6o BBenenns IIIH B mumaTixHHX
MIPHUCTPOSIX.

Axnent Kiientom— BunHeHHs KiientoMm niH, ski cBiguath npo npuitHaTTs Kiientom IlyGmiunoi
npono3uii (IIpaBun) banky B 1imomy ado B yactuHi Ta ykiananus lorosopy KbO ab6o Jlorosopy 3a

IMpuctpoi iPhone, siki He miarpumyroTh Texuomoriro NFC, MmoxyTh BHKOpHCcTOBYBatH Apple Pay 3a momomororo Apple
Watch. NFC - texnosoris 6€31p0TOBOr0 BUCOKOYACTOTHOTO 3B 3Ky MaJIoro pajiyca Jii, 3a JOMOMOIOI0 K0T KOPUCTYyBay
Ma€ MOXKJIMBICTh 31MCHIOBATH OOMiIH TaHUMH MIX IIPUCTPOSIMH B Mexxax 10 caHTUMETpiB.



OKPEMHMH TOCITyraMu /mpoaykTamMu baHKy nuisxom Ta y croci0, BusHadyeHuMu numu [IpaBunamu.
AKuisi- crieniagbHa mporo3uiis banky BciM 0e3 BuHATKY Kiientam banky, 1m0 Hamae 3mory
Krnienram B mepion mpoBeaeHHs AKILii OTpUMaTH JOAATKOBI YMOBH, SIKi MOJINIIYIOTb yMOBH
JloroBopy, 110 YKJIaAa€Tbcs B MEPioj] NPOBEACHHS AKIIII.

AHKeTa-3asiBa — JOKYMEHT, IO ckiagaerbest Kitientom 3a ¢opmoro, po3podneHoro bankom Ta
nonaetbesl 10 baHky i BH3Hayae yMOBHM 3aIUTYBaHOI, 3MiHIOBaHOI a00 OKpeMOi MOCITYTH/IPOAYyKTa
banky, Bin orpumaHHS siKO1 BigMOBIsieThcs KimieHT B pamkax J[oroBopy, yKJIaJeHOTO 3a OKPEMOIO
MOCTYTOr/TIpoiyKToM banky/JloroBopy Ha KoMIuieKCHe OaHKIBChbKe 00CITyroByBaHHs. BHacmigok
akuenty bankom Ankeru-zasBu KiieHTa BHHHUKAOTh, 3MIHIOIOTHCS 200 MPHUIMHSIOTHCS BiTHOCHHU
Cropin B pamkax JloroBopy, yKJIaJeHOro 3a OKpPEMOIO MOochyrow/mpoaykroM banky/JloroBopy Ha
KOMILIEKCHE OaHKIBChbKE 0OCITYroByBaHHS Ha yMOBaX, L0 BUKJIaAeHI B AHKeTi-3asBi. Popmu AHKeET-
3asB 3aTBepKyIOThCsl Hakazom mo banky.

AHYJIIOBAHHS JIMITY oBepapad)Ty — 3aKpUTTA JIIMITY oBepapadTy Ha yMOBaX, BCTAaHOBICHUX Y
Jlorosopi, Bkirovarouu 11 [1paBuina;

AvyTenTudikaunis — npoueaypa nepeBipku 3aco0iB ayreHTH(iKaLii KIEHTA, MICIs MPOXOHKEHHS KO,
bank Bu3nae Kiientom oco0y, 110 BBena BipHi 3Ha4eHHS 3ac00iB ayTeHTH(dikauii Ha Caiiti Cucremu
Omnnaitn-6aHK.

bank - IIYBJIIYHHE AKHOIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBCbKHii_ aBTOMAT caM000CJIYIOBYBaHHS (0aHKOMAT) — NMPOTPaMHO-TEXHIYHUH KOMILJIEKC, 110
HA/1a€ MOXKITUBICTD JIEPIKATEIIO eIEKTPOHHOTO TUIATI)KHOTO 3ac00y 3/11HCHUTH CaMOOOCITyTOBYBaHHS 32
oreparlisiMu 3 OJIep>KaHHs KOUITIB y TOTIBKOBii opmi, BHECEHHS X AJi 3apaxyBaHHS Ha BiMOBIJHI
paxyHKH, ozepkaHHs iH(OpMaIii MO0 CTaHy paxyHKiB, a TAKOXX BHKOHATH 1HIII orepamii 3TiJHO 3
(GYHKI[IOHATbHUMU MOYJIMBOCTSIMHU I[bOTO KOMILJIEKCY.

BiaokyBaHHsi JIOroBOpPY — TUMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIITAMH, IO MICTATHCA Ha
[ToToyHux paxyHkKax, BIJKpUTHX B paMmKax BiAMoBiIHOTO JloroBopy, BHACHiZOK OOCTaBHH,
BcTaHOBJICHUX [IpaBunamu.

biokyBaHHSI KOWITIiB - aKTHBHE OJIOKYBaHHS KOIITIB, [0 BHHHUKA€ BHACHIJIOK OCOOIMBOCTI
po3paxyHKiB 13 3actocyBanHs [1K, Ta ckiagae yacTuHy onepaiii nepexasy, npoBeaeHoi Jlepxkarenem
[IK, xomu cyma TpaHCaKIlii CTa€ HEAOCTYMHOI ISl 1HIIMX PO3PaXYHKIB/3HATTS TOTIBKOIO, aje
CHHCaHHs (3aBeplIeHHs repekasy) komTiB 3 [Torounoro paxynky KiieHTa 111e He npoBesieHo.
BaokyBanns (npuzynudenss) aii I[IK — TtumuacoBa HeMOXIuBicTh 37ilicHeHHs omepartid 3 [IK
BHACIIIJIOK BUHUKHEHHST 00CTaBUH, niepeadaueHux 1umMu [IpaBmnamu, Bianosigaum JloroBopom ta/abo
YUHHUM 3aKOHOJABCTBOM YKpaiHH, MOXKE 3IIHCHIOBATUCS IIJISIXOM YHEMOKJIMBJICHHS BHIATKOBUX
omnepariiii 3a [lorounnm paxyHkow, iHiliHoBaHUX KiieHTOM.

Bpay3ep - nporpamHe 3a0e3nedyeHHsl, sike BCTAHOBJICHE Ha 00JIafHAaHHI KOPHCTyBaya, MpU3HAYCHE IS
MOIIYKY Ta Meperisay cauTiB B mepexi IntepHer (Hampukiazn Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmi).

Bajlora — HanioHasbHa a00 1HO3€MHa BaJllOTa; HAIllOHaJbHA BajlOTa YKpaiHW — I'PUBHA; 1HO3EMHA
Bamtota — fgojapu CIIIA, eBpo, a Takoxk Oy/b siKka BAIIOTA, [0 HE € HAI[IOHALHOIO BATIOTOI0 YKpaiHu;
Bepudikauisi kJai€eHTa- 3aX0/111,1110 B)KUBAIOTHCS CY0’ €KTOM MEPBUHHOIO (PiHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTor0 TIepeBipKH (MIATBEPKEHHS ) HATEKHOCTI BIAMOBIAHIN 0c001 OTPUMAHHUX CY0’ €KTOM
MEepPBUHHOrO (hiIHAHCOBOTO MOHITOPHUHTY 1/IeHTU(IKALIMHUX JaHUX.

Bupaua roriBku - omepanis 3 Bumaudi Jlepxkaremto IIK rpomoBux komriB depe3 kacy baHky,
¢biHaHCOBOI ycTaHOBU, OaHKOMAT.

Bunucka — 3Bit mpo omnepariii 3a [lorounumM paxyHkom, poBejieHi i3 3acrocyBanusm [1K.

BuTpaTHuii JiMiT — rpaHnYHa cymMa KOILITIB, SIKY MOXXHa BUKOPHUCTOBYBATH MIPH NMPOBEICHH1 onepariii
3a [ToTounnm paxyHkom i3 3actocyBanHsM [1K. Po3paxoByeTbes sik cyma BIaCHUX KOIITIB Ha
[TorouHoMy paxyHKyY 3a MiHYCOM CYMH HE3HIIKYBaJIbHOTO 3aJIMIIKY, CYMH, IIIO0 OOCITYTOBYETHCS 32
nociyror «Hakonmikay (sika aktiuBoBaHa J10 boro [1P), cymu 3a0510k0BaHuX, ajie HE CITUCAHUX




KOIIITIB, a y pa3i HaJaHHs 3a MOTOYHUM PaxXyHKOM oBepApadTy — K cyMa JIIMITy oBepApadTy Ta
3QIMIIKY BJIACHUX KOIITIB 32 MIHYCOM CyMH 3a0JIOKOBaHUX, ajie HE CIIMCAaHUX KOIITIB Ta CYMHU
KOpEKIIii BUTPATHOTO JIMITY.

BkJiaa (1enmo3uT) — rpomioBi KOIITH B TOTIBKOBiH a00 y 06€3roTiBKOBIH (popmi y BatoTi YKpainu abo
B iHO3eMHIl BamoTi a00 OaHKIBChKI MeTany, ki bank npuiinsaB Big Brinagauka abo ki HaaidIum ams
Bxiiagnuka Ha 10TOBIpHUX 3acajaX Ha BUBHAYEHHH CTPOK 30epiraHHs yu 0e3 BU3HAYEHHS TaKOTO
CTPOKY (i1 mpoueHT ado A0Xix B iHIIIH Gopmi) 1 miIsraroTh BUIIaTi BKIagHUKY BiAIOBITHO A0
3aKOHOJABCTBa YKpaiHU Ta YMOB JIOTOBODY.

BkJjiaj (ieno3uT) Ha BUMOLY - TPOIIOBI KOMITHA a00 OaHKIBCHKI METAJH, 10 PO3MIIICHI
Krnienrom/Brnagaukom B banky Ha yMOBax Buadi BKjIamy (1emo3uTy) Ha mepiny BuMory Kiienra/
Bxkiagnuka abo 3ailiCHEHHS IIaTeXiB 3a PO3MOPSAIKEHHSIM BIIACHUKA PaXyHKY.

BkJiaa (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMTH a00 OaHKIBChKI MeTad, po3mimieHi Kiientom/
BxiagaukoM B baHKy Ha BU3SHAYEHUI IOTOBOPOM CTPOK.

BkJiagna (1eno3uTHa) onepaiis - orepailis banky i3 3airydeHHs TpomoBux KomTiB Bij KiienTa/
Bkiagnuka Ha iioro paxyHok B baHky Ha JOroBipHHX 3acanax abo JeMOHYBaHHS I'POIIOBUX KOIITIB
KiienroM/BxiiagaukoM 3 ohOpMIICHHSM iX OIMAAHUMU (JIETIO3UTHUMH) cepTUdiKaTaMH.

Braagnuk — Kitient- ¢isuuna ocoba, sika 3iiiCHHIA PO3MILIIEHHS TOTIBKOBHX/ 0€3r0TIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKHUX METalliB HA paxyHOK y baHky uu npuabana omagHuit
(meno3utHmit) ceprudikar banky Ha JOTOBIpHUX YMOBaXx.

BraaHuii (ieno3uTHMIT) PAXYHOK - PaXyHOK, 10 BigkpuBaeThcs bankom Knienty/Bknaanuky Ha
JOTOBIPHI OCHOBI /7151 30€piraHHst rpoIeii, o NepelaloThCs KIIIEHTOM B YIPaBIiHHS Ha
BCTAHOBJICHUH CTPOK ab0 6€3 3a3HaYeHHs TAKOTO CTPOKY il BU3HAUEHUN MPOLEHT (I0Xix) 1
iUISITaoTh ToBepHeHHI0 KitienTy /BKiIaqauky BiAMOBITHO 10 YMOB JIOTOBOPY.

Brpara IIK- nemoxunusicts 37iiicHenns Kiienrom (kopuctyBaueM I[IK) kouTpomo (BononiHHA) 3a
SJIICKTPOHHHM IUIATIKHAM 3aC000M, HEMPABOMIpHE 3aBOJIOAIHHS Ta/a00 BUKOPUCTAHHS €ICKTPOHHOTO
IJIATIKHOTO 3aCO00y UM MOT0 PEKBI3UTIB.

depxkatenn K (Jlep:xkatenn) - Kiient abo JloBipena oco6a KirieHTa, sika Ha 3aKOHHUX ITiJICTaBax
BukopuctoBye [IK (ii pexBi3uTH) s iHiLiFOBaHHS Hepeka3y kKomrTiB 3 [lorounoro paxyHky B banky
a00 3xilCHIOE 1HIII onepartii i3 i 3acTOCYBaHHSM.

dep:xkateab KIIK - ¢disuuna ocoba-migmpuemens abo gopipeHa ¢izuyHa ocoba BiacHuka I1P-
cy0’ekTa rocmojaproBaHHs (FOPUAUMYHOI 0COOHU, (I3UYHOI OCOOM-MIANPHUEMIISA), KA Ha 3aKOHHUX
migctaBax BukopuctoBye KIIK (ii pekBi3uTH) i iHIIIIOBaHHS Nepeka3y KOIITiB 3 BignosigHoro [1P
B banky ab6o 3aiiicHtoe 1H1II1 onepartii 13 3actocyBanHsM 3azHaueHoi KITK.

Hisiui, siki BUKOHYIOTH ny0.iuHi _(yHKIEI B MiKHADOJHUX OpraHizamifix, - mMocagoBi 0coOu
MDKHApOJHHMX OpraHizamiii, ski o0iiMaroTh abo oO0iiMaiu Tocaay KepiBHHKA (IUPEKTOpa, TOJIOBU
npaBiiHHA a0o I1HIIY) YM 3acTylIHHKAa KepiBHMKAa B TaKMX OpraHizamisix abo BUKOHYIOTb YU
BUKOHYBaJIM Oy/b-sK1 1HILI KepiBHI (BU3HAUHI MyOJ1yH1) QyHKIIT HAa HABUIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKJIEpKaBHMX OpraHi3allisiX, WIEHH MDKHApOJHHUX IapJIaMeHTChKUX acamOJei,
CyJ1l Ta KepiBHI [TOCAI0B1 0COOM MI>KHAPOJHUX CY/I1B.

Juckpeanranis (komnpomeranis) ITK — Brpara, kpaxikka I[IK, MoxnuBe po3rosomeHHs
KoH(ieHiitHOT iHpopmaii 3 marHiTHOI cmyrH T1K, ITTH(y) ta/abo Homepa I1IK, mo Moxe npuzBectu
10 37iiicHeHHs HecaHkiioHoBaHuxX Kmientom/[lepxarenem JlomatkoBoi IIK  omepamiii 3
Bukopuctanssm [IK a6o /onatkoBoi Kaptku.

JucranuiiiHe 00cJYroBYBaHHSI — KOMIUIEKC iH(OpMaIiiiHUX mociayr mo paxyHkax Kiienra Tta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopskeHsb KiienTa.

Jucranuiiine po3nopsiixeHHss — posnopspkeHHs Kiienta baHKy BHKOHAaTH HEBHY OIEpaliio 1o
paxyHkax KiieHra, mo nepenaerbest KiieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 TPOXOJKCHHSIM
NEBHOI MpOIEeIypH Iepenadi po3nopskeHb 3a gonoMoror Cucremu OniaitH-OaHk, EnexTpoHHHX
PO3paxyHKOBHUX IOKYMEHTIB Ta 3MIMCHEHHS 1H()OPMAIIHHUX TOCTYT.

JoBipeHa ocoba //loBipena ocoba BriaaaHuka -¢diznuHa ocoba, sKiii BiIMOBIHO A0 HOTapialbHO
odopmileHOT1 OBIpeHOCTI/AoBipeHoCTI,ckiafeHoi y banky B mpucyrtHocti Kiienta /Bxiannuka ta
noBipeHoi ocobu, Kiient/Bxnaguuk nae mpaso 3ailicHioBaTH omnepauii 3a [lorounum/[leno3utHum




paxynkoMm Kmienrta/BkiagHuka.

JoBipena ocoda Kiienra — izuuna ocoba, sikiit BiamoBimHo 10 AHKeTH-3asBu KilleHT 103BOJIsIE, HA
3aKOHHUX ITiJICTaBaX, BUITYCK €JICKTPOHHOIO IJIATIXKHOTO 3aco0y Ta Ja€ MpaBo 3IIHCHIOBATH Omepartii 3
BUKOPUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3ac00y 3a paxyHkoMm KimienTa.

Josipena ocoda KIIK — ¢di3uuna ocoOa, sikiid BiamoBigHo A0 AHKeTH-3asgBH BiacHUK [IP-cy0’ekt
rocrojapoBaHHs (IOpuauvYHa o0co0a,pi3uyHa ocola-MiampHEMEIL), 3 SKUM yKiaaaeHo  Jlorosip
0aHKIBChKOTO paxyHKy Ha oOciayroByBanHs KIIK, mo3Bomsie Ha 3aKOHHHMX TiJCTaBax 3/1HCHIOBATH
omnepariii 3 BukopucranusM KIIK 3a ITP.

JoroBip 6aHkiBcbKkOro BrAaay (eno3uty) — Jlorosip mixk bankom ta KitieHTOM,II0 yKIIanaeTbes
nuisixom akuentyBanas Kmientom [1y6miunoi npono3umii (uux IIpaBmi) y crnoci0, BU3HaYeHUH TMMHU
[IpaBunamu; ckimanaerscs 3 3asBu-JoroBopy/Jlorosopy, TapudiB banky, mux IlpaBun. [lorosip
0aHKIBCHKOT'O BKJIAy YKJIaJaeThCsl HA yMOBax BHaui Bkiany (memo3uty) Ha nepury Bumory (Bxman
(mermo3uT) Ha BUMOTY) a00 Ha ymMOBaxX NMOBEpPHEHHS Bkiany (1emo3uTy) 31 CIUTMBOM BCTaHOBJICHOTO
JloroBopoM 0aHKiBCEKOTO BKJIATy CTPOKY (CTpoKOBUI BKIIA] (JIETIO3HT)).

JloroBopu Npo HaAaHHA 10AATKOBHMX YU CYNYTHIX HOCJVYT, 30KpeMa:

1) noroBip OIIHKHK MaifHa CIIOKKUBAaYa 3 METOI BU3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) noroBip OLIIHKM MaiHa CIIOKMBaya, 110 BUKOPHCTOBYETbCS JJs 3a0€3MEUeHHs] BUKOHAHHS HUM
3000B's13aHb 32 IOTOBOPOM IIPO CIIOXKHBUUHN KPEIIHT;

3) [noroBip cTpaxyBaHHS Ta IHII JOrOBOpH, IO YKJIAJarOTbCs A 3a0e3le4YeHHs BHUKOHAHHS
CIIO’KMBa4yeM 3000B's13aHb 3a JOTOBOPOM IIPO CIIOKUBUYUI KPEIUT;

4) nmoroBip BIAKPUTTA OaHKIBCHKOTO pPaxyHKY, HEOOXIHOTO AJii OTPUMAaHHS YU OOCIYrOBYBaHHS
HA/IaHOTO KPE/IUTY;

5) noroBopu Mpo HaJaHHS HOTapiaJbHMX Ta IHIIMX JOJATKOBUX YM CYIYTHIX HOCIYr Yy pasi, AKILO
BOHH HEOOXIHI IS YKIIQZACHHS JOTOBOPY PO CIIOKUBYHNA KPEIIUT.

VYxnanenus JloroBopy mnpo HaJaHHs JA0AATKOBUX YU CYMYTHIX MOCIYTr 31IHCHIOETbCA MiK baHkoM Ta
KiieaTom 6e3 HaB’s3yBaHHS OCTaHHBROMY JIOJIATKOBHUX YU CYIYTHIX mociyr, KirieHT 6e33acTepexHo
HIATBEP/XKYE, 110 HA MOMEHT ykiaZeHHs [loroBopy mpo HaJaHHS AOAATKOBUX YU CYNYTHIX IMOCIYT
KitieHT 03HallOMHBCS 3 IOBHUM TeKCTOM JloroBOpy (B TOMY YHCII 3 BapTICTIO MOCIYT 3a JloroBopom
g Tapudamu baHky), MOBHICTIO 3p03yMiB HOTo 3MICT Ta MOTOMKYEThCA 3 yciMa ymoBaMu J[oroBopy
PO HAJaHHS JOJATKOBUX YW CYNYTHIX MOCHYT; BCi yMOBU JloroBopy mpo HajaHHS AOAATKOBUX YU
cynyTHiX nociayr KiieHTy 3po3ymisi Ta He MOTpeOyIOTh J0AATKOBOTO TIyMAdeHHs, BiJMOBIJAIOTh
iHTepecam KirieHTa, € pO3yMHUMH Ta CIpaBEIIMBIMH; HA MOMEHT YKJIaZieHHs JloroBopy mMpo HaJaHHS
JOJATKOBUX YU CcymyTHiX mociyr KiieHT He mepeOyBae mija BIUIMBOM OMaHH, MOMHIKH, OOMaHy,
HaCUJILCTBA, MOTPO3HU, 3JIOBMUCHOI yroAu abo 30iry BaXKKUX JJIsi HbOTO OOCTaBHH, BIH HE € KOJAHUM
YUHOM OOMEXEHHM 3aKOHOM, IHIIUM HOPMAaTHBHMM aKTOM, CYJOBHUM pIIIEHHSIM a0o0 IHIIMM,
nepen0aueHuM YMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBi YKJacTH J{orosip mpo HajaHHS
JOJATKOBUX YM CYIYTHIX MOCIYI Ta BHUKOHYBaTH yMOBH JoroBopy Hpo HaJaHHS JOJATKOBUX UM
CYIYTHIX MOCIYT.

Jorosip 0aHkiBcbkoro paxyHky- JloroBip Mikx bankom Ta KilieHTOM,IIO0 yKJIagaeThCcsl NHUISIXOM
akuentyBaHHs Kiientom [lyOmiunoi npomosumii (tmx IlpaBmi) y cmocid, BHU3HAYEHUH LUMU
[TpaBunamu; cknangaerscs 3 3asBu-orosopy/lorosopy, Tapudis banky, nux IlpaBui; nependauae
BIJIKPUTTS. Ta 00CIYrOBYBaHHS MOTOYHOIO paxyHKy KilieHTa 3riZIHO BUMOT YHHHOTO 3aKOHOJaBCTBA.
Jorosip 6aHkiBcbkoro paxynky Ha o6cayropyBanHs KIIK — JloroBip 0aHKIBCBKOTO paxyHKY,
ykianenuit bankom 3 BiacHukoMm [IP-cy0’exTom rocmomaproBanHs —(fopuanyHa ocoOa, (izuyHa
ocola-minpuemenpb), Mo nepeadavyae  BIIKPUTTS Ta OOCIYrOBYBaHHS IOTOYHOTO PAaXYHKY 3
Bukopucranasam KIIK.

JoroBip, vkjajaeHuii 3a oxpemumu mnociayramu/npoaykramu banky ([lorosip) — Jorosip,
ykianenuit Mk bankom Ta Kiientom nuisixom akuentyBanHst Kiientom I1y6miunoi npomo3umii (1iux
[TpaBui) banky nuisxom Ta y cnoci6, Bu3HadeHi numu [IpaBunamu, BHachinok npuenHanas Kiienra
1o uux [IpaBui He B TOBHOMY 00Cs31, @ B MeKax 00paHUX OKpeMuX nociayr/mpoaykris banky-Jlorosip
32 OKpEMOI0  IOCIYrol/MpOJIyKTOM  CcKiagaeTbesi 3 3asBu-JloroBopy 3a  OKpeMolo
nociyrorw/mpoaykrom banky/JloroBopy, yknaaeHoro 3a okpeMoro nociyrow banky, Tapudis banky,




rux [IpaBui, 3asBH Mpo BIAKPUTTS MOTOYHOTO PaxyHKY TOLIO. 3MiHM Ta JOMOBHEHHs 10 JloroBopy,
YKJIaJIEHOTO 32 OKPEMOIO MOCIYroio baHky, ykiaaaoThes IMIISIXOM Ta y Crocio, nependaueHuMy MU
[IpaBunamu, y T.4. HUSIXOM MOJaHHS 10 baHky BiamoBigHOT AHKeTH-3asBH Ta aKLENTyBaHHA ii
bankowm.
JoroBip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs (Jlorosip KBO)— 3mimanuii norosip,
ykinanenuii Mk bankom ta Kiientom muisixom aknentyBaHHs Kimientom IlyGmiuHoi mpomoswuiiii
(mpuennanns no mux [IpaBun) banky musixom Ta y cmoci®, Bu3Ha4yeHi My llpaBmiiamu, 1o
nependaydae ykjiaJaHHS y BCIKOMY pa3i AOrOBOpY OAHKIBCHKOTO paxyHKY, KPeIUTHOTO JIOTOBOPY, Ta
NpUEIHAHHS 10 OKpeMuX rmociyr banky B o0cs3i, mo odupaerscs Kitientom B 3assi-Zlorosopi, a came,
HaJaHHS MOCIYT 3 JAMCTaHUIAHOro obciyroByBaHHs [loTounoro paxyHnky y cucrtemi OnHiaiiH-OaHK,
HajanHs nocayr SMS-info, Tomo (Hamani —/loroip KBO). Horosip KBO cknanaetbes 3 3asBu-
JHorosopy npo akuent I[Ty6maignoi npono3wuitii Ha ykinanauus Jlorosopy KBO, Tapudis banky ta mux
[TpaBui, 3asBu PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOINO. 3MiHM Ta JIomnoBHeHHA A0 Jlorosopy KbO
YKJIa/1al0ThCsl IIJIIXOM Ta y crnoci0, nependadeHuMu numu [IpaBunamu, y T.4. HIJISXOM MOAAHHS J10
banky BignoBigHOT AHKETH-3asBH Ta aKLENTyBaHHs i1 bBaHKOM.
JoroBip npo BiIKPHUTTH NOTOYHMX PAXYHKIB Ha KOPHUCTh (Di3HYHHMX 0Ci0 i 00CIAYIrOBYBAHHS
3apIIATHOTO NMpoeKkTy/ /IoroBip npo BiIKPUTTSI NOTOYHUX PAXVHKIB HA KOPUCTh (Bi3MYHUX 0Ci0
T4 00CJYIrOBYBAHHS 3apPIIATHOIO NMPoeKTy (oroBip 00c1yroByBaHHsl 3apnjiaTHOrO MPOEKTY) —
JloroBip Mmpo BIAKPUTTS MOTOYHHX PaxXyHKIB Ha KOPUCTH (i3MUHUX OCi0, 1m0 ykiIagaeTbes bankom 3
Oprani3zami€to 3 METOI BIIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3MUYHUX OCIO ISl HaTaHHS
nociyr Opranizaiii mo 311HCHEHHIO PO3PaxyHKIB 3 (PI3UYHUMU 0CO0aMU, 10 OTPUMYIOTh PEryNApHi
Buriatk Bij Opranizamii (3apoOiTHOT TIaTH, CTUTNEHAIl Ta 1HIIMX BHILIAT, JTO3BOJICHUX YHHHHUM
3aKoHOAABCTBOM YKpainu) Ha [lorounnii paxynok Kiienta 3 Bugauero [1K.
JonatkoBa kaprka — 1K, Bunymena Ha iM's Kiienra a6o [loBipenoi ocoou Kirienra/MaomitHbO1
0co0M/HEeTOBHONITHROT ocoOu- nutuHu Kiienrta. Tepmin aii nogatkosoi [IK He Moxe mepeBuiyBatu
tepminy nii ocHoBHOT [1K. Omneparii, mpoBeneHi 3 Bukopucranusm JJonatkosoi [1K, BiqoOpakaroTbes
3a [Totounum paxynkom Kiienra.
EJIeKTpOHHUIT JOKYMEHT - €JEKTPOHHUH aHaJOT pPO3PaxyHKOBOTO a00 iHIIOTO JOKYMEHTa,
MpeicTaBlIeHU y popmaTi, NPUAATHOMY IJIs BiIMOBIAHUX IPOrPAMHUX PECYPCIB, 32 TOMOMOTOI0 SKHX
CTBOPIOETHCSI €NIEKTPOHHMI JOKYMEHT; Moxke OyTtu cdopmoBanuii, mepemanuii, (y T. 4. y ¢opmi
JMCTAHIIIHHAX PO3MOPS/KEHb 3a JI0moMorot 3aco0iB Cucremu OmnnaitH-0aHK) 30epexeHuid i
BIJITBOPEHUH €JIEKTPOHHUMHU 3ac00aMt y Bi3yallbHY opMYy.
Eanexrponnnii nigmuc / [Tpoctuii enekrponnuii mignuc (nani - [poctuit EIT) — enekTpoHHi AaHi, 110
JOJTAIOTHCS MIAMUCYBAYEM JI0 TUX EJIEKTPOHHUX JaHUX, K1 HUM MIAMUCYIOTHCS, Ta MpU3HAYCHI IS
imeHTudikamii miAMECyBaya IHMX JaHUX, a caMme: JaHi, OTpUMaHl B pe3yjibTaTi MaTeMaTHYHOTO
nepeTBOpeHHs (XelryBaHHs) nepcoHanbHoi iHGopmaii Kiienra (PHOKIIIL, ITIb , ¢pinancoBuii Homep
tenedony, iH.). Y pasi 3xaiiicHeHHs omepamniii B Cucremi OwnnailH-OaHK BCi ormeparii, yrojiw,
JOKYMEHTH/1HII[IaTUBH/3BEpHEHHSI/TIACIOPTH,  MiJIMUCAHI/3aCBITY€HI B EJIEKTPOHHOMY BHIVIAII 3a
nomnomoroto Ilpocroro EIl BBaxaroThcs mianucanuMu KiieHTOM BiracHOpydY (TOOTO MiANHMCAaHUMU 32
nonomoroto IIpoctoro EIl Knienra) ta dakr Haknaganus Ilpocroro EIN miaTBepaxyeThecsi BBEIEHIM
Kimienrom mapomto no Cucremu OwnnaiiH-0ank. [ljisi mepeBipku BIACYTHOCTI 3MiH y MiANHCAHOMY
Knienrom nokymenrti, KitieHT 3000B’s13aHuil maM’sITaTé MapoJib, SKUM OyB MiIMTUCAHUN TOKYMEHT.
banxk Tta Kmient ykmagennsm  [loroBopy KBO ab6o JloroBopy 3a  OKpemoro
MOCIYTOI0/MPOAYKTOM baHKy miMnuiM 3rogu BiIHOCHO TOTO, IO Y pa3i 3[IIACHEHHS omepaliii B
Cucremi OmnnaitH-0aHK, Komum BBeleHHsA mapomto g0 Cuctemu OHaiH-0aHK HE MependadeHo
BUMOTaMH NPOBEJCHHA Oe3MeKu NMeBHUX onepauiid, Enexrponnum nmignucom Kiienrta Oyne BBaxaTuch
BBeeHHS KimienToM OHOpa30BOro mapods, Kl HaaxoauTh KitieHTy 3a 1omoMoror iHGpopMaIiiHux
MOB1IOMJIEHB, Ta OyJie BBA)KaTUCh aHAJIOTOM BIacHOpy4Horo mianucy Kiienra, a Bci onepauii, yroau,
JIOTOBOPH, JOKYMEHTH/IHIIIaTUBU/3BEpHEHHS/IaCIIOPTH, MIANKMCAHI/3aCBIAYE€HI B €JIEKTPOHHOMY
BUTJISZI BBEJICHHSIM TAaKOro NAapojisi BBaXalOThCs mignucaHumu KiieHToM BiacHopyd (TOOTO
MMMCaHUMH 3a gortomMororo Enexrponnoro miamucy Kiienra).
EjiekTpOHHUIT nuaTixkHU _ 3aci0 - nnaTOKHUM 1HCTPYMEHT, SKMM Hamae ioro Jlepxkatemnto




MO>KJIMBICTB 3a JIOTIOMOTOI0 TUIATKHOTO MPUCTPOIO OTPUMATH iH(pOpMaIliio Ipo HaylexHi Jlepxkaremnto
KOINTH Ta IHIIIIOBaTH ix mepeka3. st 3MiMCHEHHs TUIATDKHMX Ta iHmMX omepamid Kiientam -
¢iznyanM ocobam, SIKi HE 3AIHCHIOIOTh MiANPHUEMHUIBKOI AisuibHOCTI Ta iX JloBipeHHM ocobawm,
bank Hamae 0cOOHMCTI eNeKTpOHHI IUIATDKHI 3aco0M, Cy0’€KTaM TOCIOJaprOBaHHI-KOPIIOPATHUBHI
(Oi3HECOBI) €IEKTPOHHI IUIATIKHI 3aCO0H.

EnexkTponHuii_po3paxynkoBuii _1okyMeHT (EPJI) - nmokymeHT, B SIKOMY BijgoOpakeHi y ¢dopmi
CJIEKTPOHHMX JaHUX, BKJIIOYAIOYM BIJNOBITHI PEKBI3UTH JOKyMEHTa, B TOMY 4Hcii i EnexkrpoHHMit
MinMce, HeoOXiaH1 I 3IHMCHEHHS IMepeKa3y KOIITIB, KUK Moxke OyTu chOpMOBaHHH, MepeaaHui,
30epeKeHU 1 IepeTBOPEHUN EIEKTPOHHUMH 3aco0amMu y BisyasibHy (opMy uu Ha mamepi. bank Tta
Kiient yknanenusm nanoro J{oroBopy MiMIIIIN 3roAu BiTHOCHO TOTO, IO y pa3i 3M1IMCHEHHS omnepariii
B Cucremi OmnaiiH-OaHK, Koiu BBeaeHHs mapoiro a0 Cucremu OunaifH-0aHK He mependaueHo
BHUMOTaMHU TIPOBEJICHHS OC3IEeKH MEeBHUX omepaiiii, EnekrpoHHUM mianmucoM Oyae BBa)kaTUCh (KpiM
HiAMKUCAHHS MACIOPTIB CIIOKUBYOTO KpeauTyBaHHs) BBeaeHHs KitieHTroM OHOPa30BOTO MapoJis, SKHi
HagxoauTh KitieHTy 3a momomororo iH(oOpMaIiiHOro MOBIIOMIICHHS, Ta OyJe BBaXKaTUCh aHAJIOTOM
BiIacHopyuyHoro mignucy Kiienrta, a Bci omeparii, yroaw, IOKyMEHTH/iHiliaTHBH/3BEPHEHHS,
ITiJIMTMCaH1/3aCB1TUEH] B €JICKTPOHHOMY BUTIJISIII BBEICHHSIM TAaKOT'O MapOJIsl BBAKAKOTHCS MiANMUCAHUMU
Knienrom  BmacHOopyd  (ToOTO  migmucaHuMu — 3a  Jomomoror  EjnekTpoHHOro - mimmmcy
KnienTa);[linnvcanHs eleKTPOHHUM MiIMUCOM MACIOPTY CIOXHBYOTO KPEAUTYBAaHHS BiIOYBa€ThCS
BIJIMTOBIAHO 10 yMOB [IpaBuir.

3aKkoHHI _NpPEeICTABHMKH _MAJIOJITHBOI _0co0M  (MAJOJITHBLOI _ocoOM-BKjIagHuKa)- 0aTbKy,
YCHHOBIIIOBaYi, OMIKYHM YW iHIII OCOOM, BHM3HAYECHI 3aKOHOM, SIKi TPEICTABISAIOTH  IHTEPECH
MAaJIONITHIX 0Ci0 BIKOM IO YOTUPHAIUATH POKiB B baHKy.

3asBa-J/loroBip-3asBa-Jlorosip po akment  [lyOmiyHoi  mpomo3uiii 32 OKPEMOIO
MOCIYTO0/IPOYKTOM baHKy.

3asBa-JloroBip 3a okpemoio nocayroiw banky — 3asBa-Jlorosip npo akuent [ly6miunoi npomno3uiii
Ha ykianaHHs JloroBopy GaHkiBChbKOro paxyHky/ 3assa-Jlorosip mpo akuent Ily6naiuHoi npomno3umii
Ha ykiananHs JloroBopy 6aHkiBChKOro BKiIany/ 3asBa-/lorosip npo akment [1ydmigHoi mpomno3wuiii Ha
BCTaHOBJICHHS TiMITy oBepapadTy/3asBa-/lorosip npo akuent [TyOniuHol mpomno3urii Ha yKiIaJaHHS
JloroBopy oOciyroByBanHs B cucrteMi OmiaiiH-Oank/ 3asBa-Jloropip mpo HagaHHS y TUMYacOBE
KOPHUCTYBaHHS 1HAMBIAyalIbHOTO ceiida.

3asBa-/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akuent [lyOmiuHoi npomosuuii Ha
BIJKPUTTS TOTOYHOTO PAXYHKY 3 BHJAUEI0 €IEKTPOHHOIO IUIATLKHOrO 3aco0y (IUIATIKHOT KapTKH)
Ta HaJJaHHS JJOJATKOBUX MOCTYT.

3asBa-Jlorosip Ha ykaaganus Jlorosopy KBO - 3asBa-Jlorosip npo akuent [1yGmiuyHoi npono3umii
Ha ykJIajaHas J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyTOBYBaHHS.

3asiBa Npo BiAKPHUTTS NMOTOYHOIO PAXYHKY — 3asBa, Ha MiACTaBl SKOI BIAKPUBAETHCS MOTOYHUMN
paxyHOoKk B pamkax J[loroBopy OankiBchkoro paxyHky/Jloroopy KBO/[loroBopy, ykiameHoro 3a
OKpEMOI0 MOCTYTrol/mpoayKkToM baHky.

3aco0u_ayreHTHdikanii - Homep MoOUIbHOTrO TenedoHy (JI0riH) Ta mapoib Bxoay KiieHTta Ta
TEXHOJIOT1sl TeHepallii 0IHOpa30BOro napoiaro baHKoM 3 MoJaybLIO0 Meperadeto Horo 3a JomoMOror
1H(pOopMaLIHHOTO MOB1IOMJIEHHSI HA HOMep MoOUIbHOTO Tenedony Kiienra.

InenTudikaniiiHuii AOKYMEHT - MacnopT TpoMajJsHMHA YKpaiHW a0o IHIIMM JOKYMEHT, IO
MOCB1AUY€E 0c00y Ta BIJIMOBIAHO J0 3aKOHOJIABCTBA YKpaiHM MOKe OyTH BUKOPUCTaHUM Ha TepUTOPIi
VYkpaiHu a8 yKiIa eHHs IPaBOYHHIB.

InenTudikanis - 3axoau, M0 BXHUBAIOTHCS CYO'€KTOM IEPBUHHOTO (PIHAHCOBOI'O MOHITOPHUHIY
(bankom) 1uTst BCTaHOBJIEHHSI OCOOM IIISXOM OTPUMAHHS 11 iIeHTU(IKAIHHUX TaHUX.

Im’st kopucTyBaua (JIorin) — imM’s, 3a IKUM KITE€HT ayTeHTU(PiKyeThCst B cucteMi OHITaiiH-0aHK.
Ininiatop — Jlepxxatens [IK, sikuii Ha 3aKOHHMX MiJCTaBaxX IHIIIIOE MEpeKa3 KOUITIB 3 BUKOPUCTAHHS
eJIeKTpOHHOTrO T1atikHoro 3aco0y (I1K)/manux enekrponHoro miarikHoro 3aco0y (I1K).

InozemHi nyOaiyni gisiyi - izuuHi ocoOH, SKI BUKOHYIOTH a00 BHMKOHYBAJM BHM3HA4YHI MyOsiyHi
(GyHKIIT B 1HO3EMHUX JiepkKaBax, a caMme:




rJ1aBa JIepKaBH, ypsimy, MIHICTpH (3aCTyIMHUKN);
YICHHW TMapJjaMeHTy a0o0 IHIIMX OpraHiB, IO BUKOHYIOTh ()YHKIII 3aKOHOJABYOTO OPraHy JEp>KaBH,
rOJOBM  Ta  WICHM  TMpaBliHb  [EHTPaIbHUX  OaHkiB  a00  paxyHKOBHX  [aJjar;
YJIEHH BEPXOBHOTO CyAY, KOHCTHUTYLIHHOTO Cyay abo IHIIUX CYJOBHX OpTaHiB, pIICHHS SKHX HE
HiJIATal0OTh  OCKApKEHHIO, KpIM  OCKapXeHHA y 3B’S3Ky 3 BHUHATKOBHUMH OOCTaBHHAMHU;
HaJ3BUYAHI Ta IMOBHOBAXHI IIOCIIH, IOBIPEHI y CHpaBaXx Ta KEPIBHUKH IEHTPAJIbHUX OpraHiB
BIICPKOBOTO YNPAaBIIHHA,  KEPIBHUKH aJMIHICTPATHBHHX, YIPABIIHCHKUX YW HATJSJAOBUX OpraHiB
JIep>KaBHUX IMANPUEMCTB; YWICHH KEPIBHUX OpPTraHiB MOJITHYHUX TAPTIii.

InTepHeT — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJbHOrO JOCTYIy, L0 MOB’s3aHa TIO0AIBHUM
aJipecCHUM TMPOCTOpOoM Ta ©Oa3yeTbcs Ha [HTepHET-MpPOTOKONI, BU3HAYEHOMY MIKHAPOIHUMU
CTaHJapTaMHU.

Indopmaniiine 1NOBiIOMJIEHHSI- TIOBIIOMJICHHS, 10 HampaBisAiOThCA KimieHTy dvepes3 ormepaTopiB
MOOUTBEHOTO 3B’SI3KYy Y BUTISAAI SMS-MOBiIOMIIEHB, CUCTEMH MHTTEBOTO OOMIHY TOBIJIOMJICHHSIMH
(Menemkepu, 30kpema Viber), Push-noBigomiens abo iHIIMMH KaHalaMH, BU3HAYCHHMH baHKoM Ta
obopanumu Kiienrom y BigmoigHomy JloroBopi. Indopmarniitne noimomienHs banky wMoxe
CTOCYBATHCsI 3MiH ICTOTHHUX YMOB BianoBigHOTO JloroBopy; iHGopMaIliiiHe moBiAOMIIEHHS, 3/1IHCHEHE
nuisixomM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTHCS OallaHCYy paxyHKy Ha NEBHY JaTy, AaTy Ta CyMy
BCTAHOBJIGHOTO OBepApadTy(3a HasgBHOCTI), JaTy Ta CyMy 3[1MCHEHHs omepallii 3a paxyHKOM, 3
3a3HaYCHHSAM OKPEMO CYMH BHKOPHCTAaHOTO oBepapadTy(3a HasIBHOCTI).

Ka6ina kiieHTiB — BiokpemieHe Mictie 1 poooTu KitieHTa 13 IIHHOCTSAMHU, SIK1 30€piraroThCs HUM B
iHAMBITyanbHOMY cefidi, 00JamToBaHe TaAKUM YHMHOM, 1100 YHEMOKJIMBHUTH CIIOCTEPEIKEHHS 32 JTISIMH
KiienTa Ta BUKITIOYMTH MOXKIIMBICTD caMOCTiiiHOTO Buxoay KiieHTa 1o cxoBuIla Ajs iHAUBIAYyaTbHIX
ceiiis.

KinueBuii 0eHediniapuuii BaacHuk - Oynb-ska ¢izuyHa ocoda, sika 3[1HCHIOE BUPIIIATbHUN BILTUB
(xoHTpONb) Ha mismbHICTE KiienTa Ta/abo ¢ismuny ocoOy, Bif iMeHi SKOi MPOBOAUTHCS (iHAHCOBA
orepartis.

Kinnesum OenediniapHum BJIACHUKOM €:
U FOPUIMYHUX Oci0 - Oyab-aka ¢i3udHa ocola, sSka 3A1MCHIOE BUPIIIAIbHUM BIUIMB Ha AiSUIbHICTH
IOPUANYHOT 0COOM (B TOMY YHMCII 4Yepe3 JIAHIIOT KOHTPOJIIO/BOJOIHHS); JJs TPACTIB, YTBOPEHHUX
BIJIMOBIAHO JIO 3aKOHOJABCTBAa KpaiHW IX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMI BJIACHUK, 3aXHUCHUK (32
HasIBHOCTI), BUTOJI00JIEpXKYyBau (BUTrogoHa0yBay) abo rpyna BUTOJ00AEpKyBadiB (BUTOJOHA0yBauiB),
a TakoXX OyzAb-sKa iHIIA ¢izuyHa ocola, sika 3/11MCHIOE BUPIIIAIbHUN BIUIMB Ha JiSUIBHICTH TpacTy (B
TOMY YHCI1 Yepe3 JaHLIOT KOHTPOJIIO/BOJIOIIHHSA); UIsl IHIINX MOJIOHUX NMPAaBOBUX YTBOPEHb - 0c00a,
gKa Ma€ CTarTyc, eKBiBaJieHTHHII abo aHamoriyHuii ocobam, 3a3HAa4YeHWM [N TPACTiB.
O3Hako0 3/1HCHEHHS NPSAMOI0 BUPIMIAJIBHOTO BIIMBY HAa AISUIBHICTH € O€3MOocepeqHE BOJIOJIHHS
¢b1314HOI0 0cO000 YACTKOIO y PO3MIpl HE MEHIE 25 BiJICOTKIB CTATYTHOT'O (CKJIa/IeHOr0) KamiTany abo
npas rojocy IOPUANYHOL 0coou.
O3HakamM# 3J1HCHEHHS HENpPSIMOro BUPIIIAIBHOTO BIUIMBY Ha JISUIBHICTH € NMPHUHANMHI BOJIOJIHHS
($131M4HOI0 0CO00I0 YaCTKOIO Y po3Mipl HE MEHIIE 25 BIICOTKIB CTaTyTHOTO (CKJIQZEHOr0) Kamitary abo
IIpaB rojocy IPUAMYHOI 0COOM yepe3 MOB’A3aHUX (I3UYHUX YU IOPHJIMYHUX OCiO, TpacTH abo iHII
no/i0Hl MpaBOBl yTBOPEHHS, YW 3IMCHEHHsS BUPIMIAJILHOIO BIUIMBY LUIIXOM peajizauii Ipasa
KOHTPOJIIO, BOJIO/IIHHS, KOPUCTYBaHHS a00 PO3MOPSIKEHHsS BCIMa aKTHBAaMHU YM iX 4YacTKOIO, MpaBa
OTPUMAHHS JOXOJMIB BiJI MIsUIBHOCTI IOPUAMYHOI 0cOoOM, TpacTy abo 1HIIOro MoAiOHOTO MPaBOBOTO
YTBOPEHHS, MIPaBa BUPILIAIBLHOIO BIUIMBY Ha (pOpMyBaHHS CKJaly, pe3yJIbTaTH TOJOCYBaHHS OpPraHiB
VIOpaBIiHHSA, @ TaKOXX BYMHEHHS MPABOYMHIB, Kl JalOTh MOXJIMBICTh BM3HA4aTH OCHOBHI YMOBHU
TOCIOIAPChKOT MTISITBHOCTI IOPUAMYHOI 0COOHM, abo MisSUIBHOCTI TpacTy abo 1HIIOro MOIiIOHOTO
MIPaBOBOI'O YTBOPEHHS, MpUKWMaTH OOOB’S3KOBI /0 BUKOHAHHS PILLIEHHS, IO MAlOTh BUPIIIAIbHUMA
BIUIMB Ha JiSJIBHICTH IOPHIMYHOI 0coOHM, TpacTy abo IHIIOro MOAIOHOTO MPaBOBOIO YTBOPEHHS,
He3aJIeKHO BIJ dbopManbHOTO BOJIOIHHSL.
[Tpu poMy KiHIIEBUM OeHe(illlapHUM BIACHUKOM HE MOXKe OyTH 0c00a, sika Mae (hopMalibHE MPaBo Ha
25 um Ounple BIACOTKIB CTATyTHOTO KamiTally a0o TpaB TOJIOCY B IOpUAWYHINA 0co0i, aine €
KOMEpLIHUM areHToM, HOMIH&JIBHUM BJIACHUKOM a00 HOMIHAJIbHUM yTpHUMYyBaueM, abo JIHIle




MOCEPETHIUKOM 10710 TaKOTro npasa.
Kiient — ¢dizuuna ocoba, sika BusiBHIIa OaKaHHS CKOPUCTATHCh MOciayraMud baHky, mependadeHuMEu
mumu [IpaBunamu Ta yknama 3 bankom J[lorosip/Horoeip KBO mmsixoMm, mependadeHuM IHMH
[IpaBunamu.

Kondinenuiiini gani - Jlorin, [Tapons Bxoxy, OxHopazoBuii naposis oneparii, OgHopazoBuii napoib
BXOJY, na”i 1010 oreparii, paxyHKIB TOILO.
Kopexuis BuTpaTtHoro jaimitry Ha I1oTOYHOMY PaXyHKY — 3MEHIICHHS/301JbIIEHHS BUTPATHOTO
JTIMITY y TIOPSAKY, BU3HaueHoMy 1tumu [IpaBunamu. Kopekiis nependavyae moBHY/4aCTKOBY BiJIMOBY
Knienty 'y BcraHoBieHHI / 30UIbIIEHHI/ KOPUCTYBaHHI mimitom  OBepupadty Ta y
BCTAHOBJICHHI/301IbIIICHHI/3MEHIIICHH]/KOPUCTYBaHH] BIIACHUMH KOIITaMH 3TiHO YMOB mux [IpaBui.
KopnopatuBHa naartixkia kaprka (KIIK) - enexkTpoHHUN IIaTDOXKHUNA 3aci0 y BUTIISAI €MiTOBaHOI
bankoM B ycTaHOBIEHOMY 3aKOHOJABCTBOM MOPSAKY IacTukoBoi yu iHmoro Buny IIK, mo
BukopuctoByetbesi [epxarenem KIIK s ininiroBaHHA mepeka3y KOWITIB 3 paxyHKa BiacHuka [1P-
cy0'ekTa TOCMOAprOBaHHS (POPUINYHOI OCOOM, (i3MYHOI OCOOM-MIAMPUEMIISI) 3 METOH OIIATH
BapTOCTI TOBapiB 1 MOCIYT, epepaxyBaHHs KowTiB 3 [P Ha paxyHku iHIIMX 0Ci0, OTpUMaHHS KOIITIB
y TroTiBKOBiii (opmi B Kacax OaHKiB, 4epe3 OaHKOMATH, a TaKOX 3JIMCHEHHS I1HIIMX OIepallii,
nepenbayeHux BiamoBimHUM JloroBopoM OaHKIBCBKOTO paxyHKy Ha oOcmyroByBanHs KIIK.
KpennTHuii mocepenHuk - ¢hizuyHa ocoba, ¢pizudHa ocoda - mianpreMerb abo puandHa ocoda, sKa
HE BHCTYIA€ KPEIUTOAABIIEM 1 HAJIA€ MMOCEPETHUIIBKI TIOCIYTH Y cepi CIIOKHBUOTO KPEAUTYBAHHS Bil
iMeHi, B IHTepecax Ta 3a JOpYUYEHHSM KpeauTonaBlis abo Bil CBOro iIMEHI B 1HTepecax
KpenuToaaBIs. J{isuIbHICTh KPEIUTHUX MOCEPEIHHKIB HE HAJNEKUTh 10 (DIHAHCOBUX IOCIYT 1 MOXKeE
BKJIOUaTH 30ip Ta OMpAIfOBaHHS NOKYMEHTIB CIIOKMBaua AJii OTPUMAHHS CIOKHMBYOTO KpPEIUTY,
imenTudikanito Ta BepuQiKalio CIOXWBa4a, MATOTOBKY Ta IMIANMUCAHHA BiJ iMEHI KpEIUTOIABIII
JOTOBOPY TMPO CIHOXHUBUMN KPEOUT, KOHCYJIbTYBAaHHSA, HaJaHHSA I1HQOpPMAIIHMX Ta 1HIIMX
MOCEPETHUIIBKIX HOCITYT y CII0)KHBYOMY KpEeIUTyBaHHI.
KpennTHuii 6pokep - 11e ropuandHa ocoda abo ¢izudyHa ocoda - MmianpueMelb, ska BiJy CBOro iMeHi B
iHTEepecax KpeIuTOIaBIs 3/IMCHIOE 32 BHHATOPOY IMOCEPEIHUIIBKY MiIsUTbHICTh y cepi CIOKUBUOTO
KpeAUTYBaHHS.

KpenutHuii arenT_ - nie ¢pizuana ocoda, pizndyra ocoba - miampruemens ado puandHa 0coda, sKa JIie
BiJl IMEHI Ta B IHTEpecax KPEIUTOJAaBLs 1 BHUKOHYE YAaCTHHY HOro OOOB'SI3KIB 3a IOTOBOPOM PO
CHOXMBYHMM KpenauT. KpenuTHuid areHT i€ Ha MIiACTaBl JOTOBOPY JOPYYEHHS 13 KPEAUTOJABIIEM.
Kpeanronasensn — ITAT «bAHK BOCTOK».
KymniBJjsi/npoaak/KoHBepTALliA — IEPEPaxyHOK CYMH OIEpallii/KIIPUHTOBOTO PO3PAXYHKY Y BaJIOTY
[P, y pa3i sKmo BajloTa ONepauii/KIipUHIOBOTO pPO3paxyHKY Bipi3HseThcs Bin Bamotu IIP.
KoHTaKT-UeHTP — MmiApo3/ii, 0 3MIHCHIOE 1H(POpMalIHY-OMEpaliiiHy MIATPUMKY. 3B‘S30K 3
Konrakr-nienTpoM 3aiiicHioeTses 3a tenedonamu 0-800-30-70-10 (6e3KOMITOBHO 13 CTAllIOHAPHUX Ta
MOOiUTEHEX TenedoniB Ha Teputopii Ykpainu), +38 (044) 393-70-10 ans A3BIHKIB i3-3a KOPJIOHY.
Jlimit oBepapadTy (103BOJIeHA NepeBMTpPATa) - TpaHWYHA J03BOJEHA CyMa 3a00proBaHOCTI
[ToznyansHuka nepen bankom nmo kpeauTy (KpeIUTHUH JIMIT), 110 HAJAETHCS 3T1IHO BIAMNOBIAHOIO
Jlorosopy.

Jlorin (HomMep M0OiIbHOTO TeqedoHy) — iM’4, 3a SIKUM KIIIEHT ayTeHTU(IKyeThcs B cucteMi OHlaliH-
OaHK.

Mixknapoana miartizkia cucrema (MIIC) - naTikHa cUCTeMa, B KM TUIATKHA OpraHi3allis MOXe
OyTH SK PE3MICHTOM, TaK 1 HEPE3UJEHTOM 1 SKa 3[iHCHIOE CBOIO AISUIBHICTH Ha TEpUTOPIl ABOX 1
OunblIe KpaiH Ta 3a0e3neuye NpoBeIeHHs MepeKa3y KOLITIB y Mexkax i€l IIaTiKHOI CUCTEMHU, Y TOMY
YHCl 3 OHI€T KpaiHu B 1HITY.

«Hakonunaka» - mocnyra banky, sika mepembavae oOCITyroByBaHHS YaCTHHHU 3aJIMIIKY KOINTIB Ha
[TorouHOMy paxyHKY y TPHUBHI 32 Tapu(amH, 110 BiAPI3HAIOTHCS BiJ TUX TapUQiB, 1110 3aCTOCOBYIOTHCS
no 1Hmoi 4YactuHU 3anuiuiky Ha [lotouHomy paxynky (Hamami — «Hakonunkay/PaxyHok
«Haxomnmiikay). BincoTkoBa craBka, 10 HApaxOBYETHCS MIOMICSIIS Ha 3aJIUIIOK KOIITIB, IO MiCTSAThCS
Ha Paxynky «Haxomwmikay 3a3Hadaetses B Tapudax banky.
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HauionaabHi ny0Jiyni gigyi - ¢izuuni ocodu, sKi BUKOHYIOTh a00 BUKOHYBaJIM B YKpaiHi BHU3Ha4HI
myosiuHi QyHKIIII, a came:

[Ipesunent VYkpainu, Ilpem'ep-minictp VYkpainu, wienn KabGinery MinictpiB VYkpainum Ta ix
3aCTYIHUKHY;

[Ipesunent VYkpainu, Ilpem’ep-minictp VYkpainm, wienun Kabinery MinicTpiB Ykpainm Ta ix
3aCTYITHUKHY;

KEpIBHUK TIOCTIHHO MII0YOTO JOMOMDKHOTO oOpraHy, yTrBopeHoro IIpesupentoMm VYkpainu, Horo
3aCTYIHUKHY;

KEpIBHUK Ta 3aCTYIHHKH KepiBHUKA J{ep>KaBHOTO YIPpaBIiHHS CIIpaBaMu;

KEpIBHUKH amapaTiB (CeKpeTapiaTiB) Jep)KaBHUX OpraHiB, IO HE € JIEPKaBHUMH CITY)KOOBIIMH,
MoCaaM SIKUX HaJexXaTh 10 Kareropii "A";

Cexperap Ta 3actynHuku Cekpetapst Pann HanioHansHOT 6e3neku 1 000poHU YKpaiHy;

HaApOJIHI JAeTyTaTH Y KpaiHu;

l'onmosa Ta unenu IlpaBninna HarmionanbHoro 6anky Ykpainu, wienn Pamum HamionamsHOTO OaHKy
VYkpainy;

rooBu Ta cymai Koncrurymiiinoro Cyamy VYkpainu, BepxoBHoro Cymy, BUIIUX CHelliajdi30BaHHX
CyHiB;

uyienn Bumoi panu mpaBocynas, wienn Bumoi kBamidikamiiHoi komicii cyaniB YkpaiHu, 4ieHH
KgamnigikarmiitHo-aucumiiHapHoi KOMICii MPOKYpOpiB;

['enepanpHUl IPOKYPOP Ta HOTO 3aCTYIIHUKH;

I'onoa Ciyx6u Oe3nexu YKpaiHu Ta HOro 3aCTyIHUKU;

Jupektop HarioHabHOTO aHTUKOPYIILIHHOTO O00po YKpaiHu Ta HOro 3aCTYITHUKH;

Hupektop [epkaBHOTO OOpO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKH;

Hupextop bropo ¢inancoBuX po3ciiayBaHb Ta HOro 3aCTYIHHKHY;

l'onosa ta winenn HamionanbHOi paam YkpaiHu 3 muTaHb TeleOaueHHs i paaioMOBICHHS, ['ooBa Ta
YjeHH AHTUMOHOIIOJBHOIO KoOMIiTeTy VYKpainu, ['osoBa HaiioHanbHOro areHTCTBa 3 NHUTaHb
3armo0iraHHs KOpymuii Ta Horo 3acTynmHUKH, ['onoBa Ta unenn PaxynkoBoi nmanatu, ['ooBa Ta yieHu
IlenTpanbHOT BUOOPYOT KOMICIi, TOJIOBH Ta YWICHH 1HIIUX JIeP)KaBHUX KOJICTiaIbHUX OPTaHiB;
HaJI3BHYAiHI 1 TOBHOBAXHI ITOCIIH;

HavalnbHUK ['eHepanbHOro mrady - I'onmoBHokomaHnyBau 30poiHux Cuil YKpaiHu, KOMaHAyBaui
CyxonytHux Biiicbk 30poiiHux Cun Ykpainu, [loBitpsaux Cun 30poiinux Cun Ykpainu, BiiickkoBo-
Mopcbkux Cun 30poitaux Cun Ykpainu;

JIeprKaBH1 CIIYOOBII1, TOCAIN SKUX HaJllexkKaTh J0 Kareropii "A";

KEepIBHUKH OpPraHiB MPOKYpaTypH, KEpiBHUKU OOJIACHUX TEepUTOpiadbHUX opraHiB CiyxOu Oe3nexu
VYkpaiHu, rojioBU Ta Cy//1 aleNsaliiHUX CYAIB;

KEepIBHUKHM aJMIHICTPAaTUBHUX, YINPABIIHCBKUX YM HAIJISIIOBHX OpPraHiB JEp)KaBHUX Ta Ka3eHHUX
MiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpPKaBHA YacCTKa y CTATYTHOMY KamiTajl SKUX HPSIMO YU
orocepeikoBaHo nepesuinye 50 BiICOTKIB;

YJIEHU KEPIBHUX OPraHiB MOJITUYHHUX HapTIH.

HeakTHBHUII PaXYHOK — MOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOIO POKY IicCiis 3aKiHYEHHS
cTpoky Aii Bcix aitounx 1K He mepeBumyckanacs xonna IIK i mpoTsrom 3azHadyeHOro nepiony Ha
[TorouHOoMy paxyHKy BIJCYTHIM pyX KOIUTIB, 32 BHMHATKOM crHucaHHsS bankom komiciii Ta/abo
HapaxyBaHHs BaHKOM MPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Hepiounii norouynuii paxynok- Ilorounuil paxyHOK, 3a SIKUM NpOTAroM TpuBajoro dyacy (3
KaJIeHJAApHUX POKH 4M OUIblle) He 31HCHIOBAINCS olepallii, iHiiaTopoM skux 0yB KiieHT, 3 skum
bankoM yTpaueHuii 3B’ SI30K.

Heno3Bosiena a60 HekOpeKTHA omepauisi — riaTikHa onepauisd, Ha Ky [epxxarens [1IK He naBas
3roay, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHA 3 MOPYIICHHsAM, a0 MOCIYrH MO fAKii He Oyin
HazgaHi bankom.

He3nuwkyBaJabHUI 320K - MiHIManbHa cyma komrTiB Kiienra Ha [TorouHoMy paxyHKy, sika Ha
TepMiH 1ii JloroBopy 3a mpoIyKTOM MOBHHHA 3aiumiaTucs Ha [lorouHoMy paxyHKY Ta HE MOXKe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3aiMIIKy 3a3HadaeTbes y Tapudax. Cyma
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HE3HIKYBAJILHOTO 3aJIMILKY Miajsirae nosepHeHHio Kuienty 3 ypaxysanusm m. 3.53.3. [IpaBun He
MI3HIIIE JTHS, 0 Mepeaye THIO 3aKpuTTs [[0ToOuHOTO paxyHKY.

HecankuionoBanmii oBepapadT (HecaHKIIOHOBaHA MTEPEBUTPATa) —[IEPEBUIIICHHS CyMHU OTepallii,faka
Oyna 3maivicHeHa 3a Ilotounum paxynkom 3 BukopuctanHsaMm [IK. ¥V pa3i BcranoBnenHs KiieHty
Jlimity oBepapadty 3a [ToTouHuM paxyHKOM, CymMa HECAaHKI[IOHOBAHOTO OBepApadTy BU3HAYAETHCS
SIK piI3HULA MDK (aKTHUHOIO 3a00proBaHicTiO 3a [loTrouHuM paxyHkom Ta Jlimitom oBepapadty. Ilpu
BigcyTHOCTi JIiMiTy oBepapadTy HEeCaHKIIOHOBaHUI OBepapadT BUZHAYAETHCS SIK TIO3UTUBHA PI3HUIA
MIDX [IEPEBUIIEHOI0 CYMOIO IIATIKHOI onepanii HaJ CyMOI0 3aJIMILIKY BJaCHUX KOWITIB Ha [loTounomy
paxyHKy Ha dYac 3[ilicHeHHs crnucaHHs KomrtiB HecankmionoBanuii oBepapadt 3a IloTounum
paxyHKOM BHHHMKA€ 4Yepe3 OCOOJIMBOCTI 3IiHCHEHHs pPO3paxyHKIB 13 3actocyBaHHsM [IK. Po3mip
HECAHKIIIOHOBAHOTO OBepApadTy Ta Yac HOro BUHUKHEHHSI HE € TPOTHO30BAHUM.

Homep Mo0ijibHOr0 Tesiehony Kiienta — Homep MoOinpHOrO Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, KM BUKOPUCTOBYETHCS JJIsl OTpUMaHHS iH(opMalliifHoro nosigomiieHHs 3 OHOpPa30BUM
napoJieM Bxony ta/abo OHOpa30BUM IapoJieM onepariii.

OO0oB‘sa3Kk0oBHii MiHiMaabHMii nu1aTik (OMIT) — cyma rpomoBHUX KOIITIB, PO3Mip, HEPIOJIUYHICT Ta
HOPSI0K BHECEHHsI SIKO1 BCTaHOBIIIOETHCS JloroBopoM 3a npoaykrom, uumu [Ipasunamu, Tapudamuy, i
Ha sKy [lo3nyanbHuk noBuHeH mnonoBHIOBaTH I[loTounHuil paxyHok. CBoeuacHe BHeceHHs OMII
niATBepaKye npaBo KiieHTa Ha KOpUCTyBaHHS OBepIpadToM.

Osepapadt — cioXUBYUI BIIKIMYHUN KpeauT, M0 HamaeTbes bankom [lo3nmuanbHuky y pasi, SKIIo
3aJIMILIKY BJIACHMX KOILUTIB HAa MOTOYHOMY paxyHKY Ilo3nuanbHHKa HEIOCTaTHBO I PO3PAXYHKIB 3a
orepauiero (KpeauTyBaHHS IOTOYHOTO paxyHKy 3 BukopuctanHsMm IIK). Osepapadt HamaeTbcs
HUIXOM 3/11HCHEHHS NepeKa3y KOLITIB y CyMi, 110 MEPEBUIIYE 3aUIIOK BIACHUX KOILUTIB KJIIEHTA Ha
MIOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOTO JIIMITy oBepapadTy.

OOTsiskeHHst - MaifHoBe mpaBo OOTsbKyBaua Ha Bkiaa (TpomIoBi KOIUTH, IO 3HAXOASTHCS Ha
Jleno3utHOMY paxyHKy) abo oOMexkeHHs npaBa Bxmannuka un O0TspKyBaua Ha Bkiaz, 1mo BUHHMKaE
Ha MiJCTaBl 3aKOHY, JI0TOBOPY, PillIEHHS cyay a0o 3 IHIIMX il (I3UYHUX 1 OPUIUYHUX OCi0, 3 IKUMU
3aKOH TIOB'SI3y€ BUHUKHEHHS ITPaB Ta 00OB'A3KIB 11010 PyXOMOTO MaifHa.

OO0Ts:KYBAY - YIOBHOBaXKEHUH opraH (oco0a) mpu myOiniuHOMY OOTSDKEHHI; KPeIUTop, Y TOMY YHCIi
bank, 3a 3a0e3meyeHMMH MaifHOBUMH MIpaBaMu Ha rpomoBi komTH (Bkiamom) 3000B'13aHHAM; Oy/Ib-
sKa 1HI1a 0c00a, Ha KOPUCTb SIKOT BCTAaHOBIIOETHCS OOTSHKEHHS.

OnHopa30BHil_1apoJb BXOAY - nojnatkoBuil ieHtudikarop Kiienta B cucremi OnmaitH-0aHK, 110
niaTBepaxkye ocody Kiienra npu Bxoni 1o Cucremu Onnaiin-6aHk. Ilapons renepyetscst bankom ta
MepelaeThCcsl 3a JIOMOMOTol0 1H¢opMaliiiHoro mnosizomieHHs Ha Homep MoOinpHOro Tenedony
Kiienra.

OaHopa30BHil MapoJib onepauii — qonatkoBuil imeHTUdiKaTop KimienTa B cuctemi OHiaiiH-0aHK, 110
niATBepaKye mpoBeaeHHs KiieHTom mucranHimiiiHoro posnopsakeHHs. Ilapons renepyerscs bankom
Ta TMepelaeThCsl 3a J0MoMorow iH@opmariiiHoro nosizomieHHs Ha Homep MoOinbHOTO Tenedony
Kiienra.

Onepauis nepexazy MoneySend/Visa Direct — 1ie cepsic MIIC, mo Hagae MOKIUBICTD NepeKa3aTu
Ha [Inatixxny kapTky / 3 [Inatiknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.
OnepauiiiHuii_JieHb - yacTMHAa poOodoro aHA baHKy, IpOTAroM sikoi MpUMMAIOThCSl BiJ KIIIEHTIB
JOKYMEHTH Ha TepeKa3 1 JOKYMEHTH Ha BIJKIMKAaHHS Ta MOXKHa, 32 HasBHOCTI TEXHIYHOI MOKJIMBOCTI,
3MIACHUTH X 00poOKy, mepenayy Ta BUKOHaHHSA. TpHUBANICTh OINEPALifHOrO JHS BCTaHOBIIOETHCS
bankoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHBOMY HOPMATUBHUX aKTaX.

OnepauiiiHuii yac - yacTuHa onepaniiHoro qHs baHky npoTsarom sxkoi NpuiMarOThCsl JOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BIAKIMKaHHS, 10 MaioTh OyTH 0OpoOJieHi, mepefaHi Ta BUKOHAHI LUM
0aHKOM TPOTATOM 1bOro 3K pododoro aHs. IloyaTok 1 3akiHUEHHS ONEPaLIMHOIO Yacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.
OcHoBHa kaptka — [IK, mo Bumymena Ha im’s KimienTa mig gac yknamganas 3 baakom JloroBopy 3a
npoayktoM Ta/abo IIK, mo OynyTe BUIyLIeHI Y MalOyTHbOMY MICHsS NMPUIMHEHHS Aii BUITYLIEHOT
ocHoBHoO1 [IK Ta B3amiH Ti.
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Oco0u, noB’fA3aHi 3 MOJITHYHO 3HAYVIHUMHU 0co0amu - (Hi3udHI 0coOH, AKi BiIMOBIAAIOTH X04a O
OJTHOMY 3 TaKUX KPUTEPIiB:

BIJIOMO, 110 TakKi 0COOM MalOTh CHUTBHE 3 MOJITUYHO 3HAYYHIOK 0c00010 OeHedimiapHe BOIOIIHHSI
IOPUJIMYHOI0 0CO0010, TPACTOM a0O0 1HIIMM TOMIOHMM IMPABOBUM YTBOPEHHSM a00 MaroTh Oy.b-sKi
1HIII TiCHI JUTOBI 3B’ 3K 3 TOJIITUYHO 3HAYYIIMMH 0CO0aMU;

€ KIHIIEBUMH O€HedillapHUMH BJIACHUKAMU FOPHAMYHOI 0ocoOu, TpacTy abo 1HIIOro moi0HOTO
MIPaBOBOTO YTBOPEHHS, NPO SKi BIJOMO, 110 BOHU Je-(pakTo Oylu YTBOPEHI AJISi BUTOIU MOJITHYHO
3HAYYIIUX OCI0.

Oprani3auis — opuauaHa ocoba, 3 skor bankom ykianeHo J[oroBip o0CIyroByBaHHS 3apIljIaTHOTO
MIPOEKTY.

OTtpumyBau - ocob6a, Ha [loTouHui paxyHOK SKOi 3apaxOBYEThCS CyMa Mepekasy abo ska OTpuMye
CyMy Iiepekasy y roTiBkoBii popmi 3 [loTouHOro paxyHky.

Owmannnii (neno3utHuii) ceprudikar (Ceprudikar)- HiHHMNA Tamip, SKUH MIATBEPIKYE CyMy
Bxnany, Buecenoro B bank, 1 npaBa Bxnannuka /BnacHuka Ceprudikara Ha ofepKaHHs 31 CIUTMBOM
YCTaHOBJIEHOT'O CTPOKY CyMH Bkiany Ta npouenTiB, ycranosineHux Ceprudikarom, y banky.

Ilapouab Bxoay — noxatkoBuid imeHtudikarop Kiienta B cuctemi OHitaliH-0aHK, IO SIBJISIE COOOIO
KoMOiHarifo (ImoHaliMeHIIe 6 3HaKiB) JITEp JATHHCHKOTO ajidamiTy (Maimi Ta Benwki), mudp Ta
CUMBOJIIB (CTATUYHHH ).

IlacnopT cnoKMBYOr0 MPOAYKTY — iH(dopMalis, mo Oe3omnatHo HagaeTbess bankom Kiienty mo
yknananHs JloroBopy Ha BcTaHOBIEHHA JiMiTy oBeprapadty/Jorosopy KbBO Ta MicTuTh yMOBH PO
HaliMEHYBaHHS Ta MICIIE3HAXO/KCHHS baHKy,CTPYKTYpHUX MigpO3ALTIB(BIIIICHB), Yepe3 sKi
HAJA€ThCS CIIOKUBUMN KPEIUT, PEKBI3UTH OaHKIBCHKOI JiIEH31i, CBIIOITBO MPO BHECEHHsI baHKy 10
Jlep>kaBHOTO peecTpy OaHKIB; THI KpenuTy (KpeAMTYBaHHS paxyHKy — oBepapadt), cymMy KpeauTy,
CTPOK KpEIAWTYBaHHS, METy OTpPUMaHHS Ta CHOCIO HagaHHS KPEIUTy; THUIl IMPOLIEHTHOI CTaBKH,
MOPSZIOK ii OOYMCIICHHS, ¥ T.4. TIOPSAJOK i1 3MIHM, BHIU 3a0€3MCUCHHS 32 KPEAUTOM, HEOOX1THICTh
MIPOBEJICHHS OI[IHKU MpeaMeTa 3abe3neueHHs 3a KpeAUTOM Ta Mpo Te, 32 YMil paXyHOK Taka OLIHKa
MIPOBOJIUTHCS, OPIEHTOBHY pEalbHY pPIYHY HPOICHTHY CTaBKy Ta OPIEHTOBHY 3arajibHy BapTiCTh
KPeOUuTy Ha JaaTy HagaHHsa iHdopMmaiii Buxoasuu 3 obOpanux KiienTom(croxuBadeM) yMOB
KpEeIUTyBaHHS, HEOOXIMHICTh YKJIAJaHHA JAOTOBOPIB IIOAO JOJATKOBHX YU CYIYTHIX MOCIYT TpETiX
0ci0, 5Kl € 000B’A3KOBUMHU 11 OTPUMAHHS KPEIUTy, Mepelnik oci0, skux baHk BU3HAUMB JIsl HAIaHHS
BIJIMOBIAHUX TMOCHYT (3a HasBHOCTI); OPIEHTOBHY BAapTICTh TaKUX IMOCIYT, MOPAJOK IOBEPHEHHS
KpPEeIUTy Ta CIJIaTH MPOLEHTIB 32 KOPUCTYBaHHS CIIO)KMBYMM KPEIUTOM; HACHIJIKU MPOCTPOUYEHHS
BUKOHAaHHS 3000B's13aHb 31 CIUIATH IIATEXKIB, y TOMY YUCIl PO3MIp HEYCTOWKH, MPOLIEHTHOI CTaBKH,
HIINX TUIATEXIB, SIKI 3aCTOCOBYIOTHCSI UM CTATYIOTHCS ITPH HEBUKOHAHHI 3000B'3aHHS 32 JIOTOBOPOM
PO CIIOKMBYHMIA KPEIUT; MOPSAJOK Ta YMOBU BiIMOBH BiJ HaJlaHHS Ta OJEp)KaHHS KPEIUTY; IMOPSIOK
JOCTPOKOBOI'O NMOBEPHEHHs KPEAUTY; BIIOMOCTI MPO Te, IO Bij CHOXHBaya MOKE BUMAaraTucs MOBHE
MOBEPHEHHS CyMH KpEIuTy B Oyab-SKMH 4Yac, CTPOK IOMEPEIDKCHHS NpO TaKy BHMOTY, CTPOK
MOTIEPE/DKEHHsT MPO TaKy BHMMOTY;,  3arajlbHi BUTPaTH 3a CHOXXUBYMM KpEAWTOM, MOB’SA3aHI 3
OTpPHMaHHSM, 0OCITYTOBYBaHHSIM Ta TMOBEPHEHHSM KPEIHTY, BKIIOYAIOUU TPOLEHTH 32 KOPUCTYBAHHS
KpEeIUTOM, KOMICIi Ta iHIII 00O0B’SI3KOBI MJIaTeXk 1 3a JOJATKOBI Ta CYMyTHI NOCIyrn baHKy Ta TpeTix
0ci0, To1ro.

IlepeHocHuii Gokc — ob6nanHaHHs, ske HajgaeTbess bankom KirieHTy Ha mepiof KOpPHUCTYBaHHS
IHIUBIIyaIbHUM cef(doM; TIpelCTaBiisge COOOI HEMPO30pUN SIIHUK 3 PYYKOI JUIsl TIEPEHECEHHS,
BUTOTOBJICHUH 3 TBEPJMX MaTepiajiB Ta 3a po3MipaMHu, SKi JO3BOJSAIOTH TOMICTUTH HOTO y ceid.
IlepconanbHuuii _inentudikauiiinnii_Homep (IIIH, IMIH-koa) - waOip mudp, BIAOMHN jHIIe
Jep KaTeN0 eJIEKTPOHHOIO IJIAaTKHOTO 3aco0y 1 moTpiOHMM ans Horo imeHTHdikamii mig dac
3/IHCHEHHS oTeparliil 13 BAKOPUCTAaHHSAM €JIEKTPOHHOT'O TUIaTIXKHOTO 3ac00y.

IlinbroBuii mepiox — nepios 4yacy KOPUCTYBaHHS OBEpApadTOM, TPUBATICT SKOI'O BCTAHOBIIIOETHCS B
Tapudax, mpoTsroMm sKOro, 3a YMOBH ITIOBHOTO TIOTamieHHS 3a00proBaHOCTI, IO YTBOPHJIACH
BHACIIIJIOK NPOBEJICHHS OIepalliii, 1110 3a3HaveHi B Tapudax, HapaXxoBYIOTbCS MIPOLIEHTH 32 3HUKEHOI0
PiYHOI0 NMPOLEHTHOK cTaBKOI. Po3mip Takoi craBku 3a3HauvaeThesi B Tapudax. Skmo craHom Ha
HACTYMHMHU, MICHsI 3aKIHYEHHS MIJIBIOBOTO Mepiofy AeHb a00 Oynb-SKUN IHIIMHA J€Hb, IPOTATOM il
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NUTBrOBOTO TEpioay BiACYTHS 3a00proBaHICTh 3a oBepApadTOM, BBaXKAEThCs, 110 I[lo3nyambHUK
MOTachB 3a00ProBaHICTh MPOTATOM ITUIBFOBOTO Tepioay. BimjIik HACTYIMHOTO MiILIOBOTO MEPioxy
MOXe OyTH po3movaTtuii 3 JHS Ha IMOYATOK SKOro Oyna BiICyTHS 3a0OpProBaHIiCTh 32 TaKUMHU
onepaiisiMu. KiTbKiCTh MIBTOBHUX MEPI0IiB MPOTATOM Jii BiAmoBigHOTO JloroBopy He 0OMeKeHa.
InaTti>kHUii 100aTOK - TpOorpaMHUil 3acid, pO3MILICHHH B amapaTHO-NPOrPaMHOMY CEpeIOBHILI
€JIEKTPOHHOIO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, YW KOHTaKTHHI/OC3KOHTAaKTHHUH), 3a
JIOTIOMOTOFO SIKOT'O 31MCHIOIOTHCS IJIATIXKHI Ta 1HIII onepallii, mepeadadeHi BianoBiaHuM J[oroBopom.
IlaaTixkHM _3aCTOCYHOK - TporpaMHe 3a0e3MEeUCHHsl, BCTAHOBJICHE B TEXHIYHOMY/MOOLIBHOMY
NPUCTPOI, SIKE Ja€ 3MOTY JEpKaTellio 1HILiIoBATH TUIATiXHI a0o iHII omepauii i3 BUKOPUCTaHHSAM
€JIEKTPOHHOIO IIJIATLKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs Npu3HaueHe i poO0oTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIIUX MOOUIBHHUX MPHUCTPOSX, Ta SIKE J03BOJIAE 3/IMCHIOBATH OIJIATY
ToBapiB/podiT/mociyr ToproBus 3a pgomomororo IIK (uwisxom BBemeHHs pekBizuTiB 1K),
oun¢ppoByBaru (Hagatu TokeH) miuaTiKHI KapTku baHKy 171s1 IPOBEEHHS OIJIATH TOBApiB/MIOCTYT 3a
TexHoyorito Oe3apoToBoi mepemaui ganux wMajoro paniyca (NFC) 3 meroro mepemadi JTaHHMX
npojaaBI0. BiH € aabTepHATHBOIO MpH 3AiMCHEHH] MJIaTeXy 3a AOMOMOTOI0 IJIATIKHOTO TEPMIiHATY
YUy Ha EJIEKTPOHHOMY IUIaTLKHOMY 3aco0i a0o0 MarHiTHIM CTpidllli HA HBOMY, IO JO3BOJISE
KOPHCTYBa4eBi 3aBaHTA)KyBAaTH JlaHi €JIEKTPOHHOIO IJIATKHOTO 3ac00y y IUIATOKHUN TEpMiHAN TPU
3nilicHeHH1 miatexy. /s 3aificHeHHs mMmiuaTexxy HeoOXiAHO MiJHeCTH MOOUIBPHUM HpuUCTpill 10
IUTATIKHOTO TEPMiHATY Ta 3aTPUMATH WOTO 10 3aBEPIICHHS TPAH3AKIIIi.

Ilnatiskna kaprtka (IIK) — enexkTpoHHui mnaThkKHMM 3acid y Burisai emitoBaHoi bankom B
YCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY IUIACTUKOBOI uM iHImoro Buay I1K, mo BHKOpHCTOBYETHCS
JUIA 1HILIFOBaHHS TepeKa3y KOIITIiB 3 paxyHka KiieHTa 3 MeTOr0 OmiaTé BapTOCTI TOBapiB 1 MOCTYT,
nepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIB HA paXyHKH IHIIMX OCi0, OTpUMaHHs KOMITIB y TOTIBKOBii
dbopmi B kacax OaHKIB 4epe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3IIMCHCHHS IHINUX OIEparlii,
nepenabavyeHux BinnoBigHuM JloroBopom ta numu IlpaBunamu.

Iliarickaa kaprka «BJJACHUM PAXYHOK)Y - I1K, emiToBana bankoM, 110 JA03BOJISIE MPUHUMATH
yuacTth Kiientam Banky B mporpami osuibHOCTI «BiacHui paxyHOK». YMOBH IPOTpaMHu JIOSUTBHOCTI
BCTaHOBJIIOIOTHCSI KOMIIaHi€0 Ta po3MIILyIOThCS HA caiTi WWW.Silpo.ua.

Inarickna kaprka «®opa Club» - IIK, emitoBana bankoM, mo A03BOJS€ TPUIMATH Y4acTh
Knientam banky B mporpami nosmibHocTi  «@opa Club». VYmoBM mporpamu  JOSIBHOCTI
BcTaHOBIIOIOTECs TOB «@®opay» Ta po3MilnyroThes Ha caidTi Www.fora.ua

InaTickna kaprka 3 PayPass - 1K, 3a qomomMororo skoi KiieHT Moxke 3mificHIOBaTH O€3KOHTAKTHI
TIJIATEXKI.

IlnaTtiskna onepaitig (onepauis) — nid, iHinidoBana [epxxarenem I[1K, 3 ynecenHst a0 3HATTS TOTIBKU
3 paxyHKYy, 3/11CHEHHSI pO3paxyHKiB y 0e3roTiBkoBii ¢opmi 3 BukopuctaHHsM [IK 3a OaHKIBCBKUMU
paxyHKaMHu.

IlaaTixkHa opradizauisi - ropuaudHa ocoba, 10 BH3HA4Ya€e MpaBmiia poOOTH TUTATKHOI CHCTEMH, a
TAaKO’)XK BHMKOHYe 1HIN (QYHKUIT [[0o70 3a0e3nedeHHs MAiSUIBHOCTI IUIaTDKHOT CHUCTEMH Ta Hece
BIJIMOBIIAJIbHICTD 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

Inatiokanii  npucTpiii - TexHiuHUM npucTpiit (OaHKIBCHKMI aBTOMAT, IUIATDKHUN TepMiHA,
MIPOrpPaMHO-TEXHIYHUNA KOMIUIEKC CaMOOOCITyroBYBaHHSI TOIIO), SIKUH Ja€ 3MOTYy KOpPUCTYBaueBl
3MIWCHUTH omepalii 3 iHIIIFOBaHHS MepeKa3y KOIITiB, a TaKOX BUKOHATH 1HII omeparii 3riJHO 3
(YHKI[IOHAJIbBHUMHU MOXJIMBOCTSIMU I[bOTO MTPUCTPOIO.

InaTixkHUii TepMiHaJ - eeKTPOHHUM MPUCTPIN, MPU3HAUYEHUH [T IHIIIIOBaHHS MepeKa3y 3 paxyHka,
y TOMY 4YHCII BHJAa4l TOTIBKM, OTPUMaHHS JOBIIKOBOI iH(opmaiii 1 JpyKyBaHHS IOKYMEHTa 3a
OIEpaLi€l0 13 3aCTOCYBAHHAM EJIEKTPOHHOTIO IUIATIKHOTO 3aco0y abo JaHMX TaKOro eleKTPOHHOIO
TUTATKHOTO 3aco0y, TepelaHuX 3a JOMOMOTOI0 MOOUTFHOTO MPHUCTPOIO 3 BHKOPHCTAaHHSIM B T.4.
Mo0inpHOTO J0/IaTKA.

IloBipenuii — ocoba, 10 Ai€ Ha MiACTaBl JOBIPEHOCTI, Ta Ma€ MPaBO MPEJCTABISATH IHTEPECH Ta
BUMHATH TeBHI Aii Big imeHi KiieHTa,skuif OTpHMMaB y THMYacoBe IUIaTHE KOPUCTYBAHHS
IHIUBIIyaJIBHUH Ceild.
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HonarkoBuii pesugent CIIIA diznyna ocofa — dizuuna ocoba, ska € rpoMaasHUHOM abo
pesunentom CIIIA; ¢izmuna ocoba, sika Mae m03Bin1 Ha moctiiiHe nepeOyBanns B CIHIA («Green
Card»); ¢izuuna ocoba, sika mae wmicue HapomkenHs CIHIA Ta /abo ampecy mNpoXUBaHHS,
nepeOyBanHs, nomroBuid iHAeKc B CIIA, Ta/abo mae tenedonnuit Homep B CIIA, dizuuna ocoba ,
sKa Hajae OaHKY MOCTIMHO Aitoui iHCTpYKLIi oa0 BukoHaHHs miatexiB B CIIIA; ¢i3uuna ocoba , sika
Hajgae OaHKy JOpYy4YeHHs, sKe BHIaHO o0cobi 3 aapecoro B CIIIA Ta /abo Hamae mpaBo
TUCY/PO3TOPSKEHHS paxyHKOM 0c00i 3 aapecoro B CIIA.

Io3uyanbuuk — Kiient banky, mo ykinaB 3 bankom Jlorosip 3a BiJIIOBIIHUM MPOJYKTOM Ta SIKOMY
BIJIMOB1THO 710 YMOB J[0roBOpy BCTaHOBJICHO JIIMIT OBepapadTy.

IoaiTnyHo 3HAuyIli 0co0M - (i3uuyHi 0coOM, SKI € HaIIOHAJLHUMH, 1HO3EMHUMH MyOTTYHHUMHU
Jisi9aMu Ta AisT9aMH, SKi BUKOHYIOTh ITyOJIiuHi (yHKIIT B MDKHAPOJHUX OpraHi3allisx.

Ilorounuii paxynok (IIP) - paxyHok, 1mo BiakpuBaeTbcs bankom KitieHTy Ha 1OTOBIpHIN OCHOBI ISt
30epiraHHs Tpomieil 1 3MIMCHEHHS pPO3PaxXyHKOBO-KACOBUX OTepallii 3a JOMOMOIOK IUIATIKHUX
IHCTPYMEHTIB BIJMOBIIHO 10 YMOB JOrOBOPY Ta BUMOT 3akoHonaBcTBa Ykpainu. Jis uux I[lpasun
PO3MOBCIOKY€EThCSl HA [I0TOYHI paxyHKH, BIAKPUTI AJIs 3apaxyBaHHS NEHCIH, COLIaJIbHOI TOTIOMOTH
Ta IHIIMX [ependadyeHuX 3aKOHOJABCTBOM YKpaiHM colianbHUX BUIUIaT, [loTouHi paxyHKH 3
BUKOPUCTAHHSM KOPIOPATUBHUX IUIATDKHUX KapTOK, paxyHKH, BITKPUTI B pPaMKaX OKPEMHX
nocnyr/npoaykTiB. is nux [IpaBun B wacTuni HamanHs nociayr KopucTtyBaueBi OUCTaHIIIHOTO
00CITyroByBaHHS MMOTOYHHUX PaxXyHKIB 3a jmoriomoroto Cucremu OHaitH-0aHK iis 30epiraHHs rporiei
1 3HiliCHEHHS PO3PaXxyHKOBO-KACOBUX OIEpalliii pPO3MOBCIODKYIOTBCS Ha TOTOYHI paxyHKU 3
BukopuctanHsaMm  [IK,  saxi  BigKkpuBarOTbCAs  BIANOBIZHO 10  BUMOr  mmx  [lpaBwmi.
IIpencraBuuk KiieHTa-oco0a, sika Ha 3aKOHHHUX ITiICTaBaX Ma€ MPaBO BUMHATH IEBHI Jii BiJ iMeHI
KiienTa.

IIpumycoBe BiIKpUTTH iHAMBIAVAJLHOrO ceiidy — BiAKpUTTA iHIUBiAyanpHOrO ceiidy He B
npucytHocti KiieHTa Komiciero y ckiazai mpamiBHUKIB banky a®o, y BU3HA4€HUX 3aKOHOJABCTBOM
BUIIAJKaX, MOCAJOBUMH 0cCO0aMH OpraHiB JAep)KaBHOI BJIAJW YU MICIIEBOTO CaMOBPSIyBaHHS,
HOTapiycom.

IIporpama JiosjibHOCTI «BJiacHUii paxXyHOK» - KOMIUIEKC 3aXO/(iB, pO3pOOJICHUX Ta BIPOBAIKEHUX
TOB «CUIbIIO-®Y 1» (Komnawnis) ansi MOCTIMHUX MOKYHIB Mepexi marazuHiB «Cimbro» Ta «Le
Silpo», mo npae BignoBimHi mnepeBarn KiieHTamM m0pu MOKYMIl TOBapiB B JaHill TOpPriBenbHIN
Mepexi. Y MOBH IIPOTpaMH JIOSIILHOCT] BCTAHOBITIOIOTHCS KoMIaHi€0 Ta po3MIITyIOThCS Ha CalTi
www.silpo.ua _ta https://bank.silpo.ua/.

IIporpama josiabHocTi «Popa Cluby» - koMIuiekc 3axoAiB, po3pobieHux Ta BHpoBamkeHux TOB
«®Dopa» A1 NOCTIHMX MOKYIILIB MEpEXKi Mara3uHiB, SKi JIIOTh MiJ] TOProBOK Mapkoro «Dopay, 1110
nae BIANOBIAHI mepeBarn KiieHTam Npu MOKyMIl TOBapiB B JIaHIM TOPriBeNbHIM Mepexi. YMOBU
MPOTrpaMH JIOSUTBHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3minryroThes Ha caitiwww.fora.ua.
IpoaykTt banky /bankiBchbka nocjyra (bankiBcbkuMii MPOAYKT) — okpema O0aHKiBChbKa mociiyra abo
KOMIUIEKC TOCHyT, 110 HagaeThest Kimientam bankoM Ta sika Mae meBHUI psan xapaktepuctuk (Tapudis,
yMOBH HadaHHs Touo). YMoBu [lponykTiB banky, ski nependayaroTh HaJaHHS MOCIYT 3
KpeAWTYBaHHS BH3HAuUalOThCs y bronereHi mMpoAyKTy/mporpami KpeauTyBaHHs, 3 sKuM KirieHt
O3HANOMITIOETHCS 10 YKJIQJAaHHS BIANOBITHOTO JloroBopy.

IIpocTpoyeHa 3a0oproBanicTh - 3aboproBaHicTh 3a JloroBopom, 1o He crulaueHa KiieHTom y
TepMmiHM Bu3HaueH1 [lorosopom, [1paBunamu ta Tapudamu.

Peecrpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA TNOAATKIB (a00 ineHTHdikaniiinuii Homep
3riiHo 3 Jlep:kaBHUM peecTpoM (izMuHHX 0Ci0 - IJIATHUKIB MOJAATKIB Ta iHIIKUX 000B'A3KOBUX
IIaTexkiB) abo HoMmep (Ta 3a HAsBHOCTI - Cepil0) MacmopTa TrpoMajsHUHA YKpaiHH, y SKOMY
MPOCTaBJICHO BIAMITKY PO BIAMOBY BiJ NPUHHATTS pEECTpallifHOrO HOMepa OOJIKOBOI KapTKU
IUIATHUKA TOAATKiB YKpaiHW, Yd HOMEp TMacmopra i3 3amucoM MpoO BIAMOBY BiJ NPUWHATTS
peecTpamiifHoro HoMmepa OOJIIKOBOI KapTKW IUIaTHUKA TIOJATKIB YKpaiHU B  E€JICKTPOHHOMY
0€3KOHTaKTHOMY HOCIi

PoGoumii 1eHb — Oyab-SIKUW J€HB, 10 BU3HAETHCA POOOYMM Jisi OAaHKIB 3TiHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riJHO BHYTPILIHIX akTiB baHky € onepauiiinum 1Hem banky.
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Po3nopskeHHs1 HA BUNIAJ0K CMePTi — po3nopskeHHs: Bxiiagnuka mono npasa Ha Bxian y banky
Ha BUIAJOK cMepTi BkianHuka.

Caiit 6aHky — o¢iuiiinmii cailt banky B Mepexi I[HTepHeT, IO pPO3MILICHUHA 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremmu - cailtr cucrtemun OwmnnaiiH-0aHk B Mepexi [HTepHeT 3a  agpecoro

https://my.bankvostok.com.ua/.

Cecisi — TepMiH 9acy Mix BXoAoM A0 cuctemu OHaiiH-0aHK Ta BUXOOM 3 Hel.

Cucrema _apromaru3amii_0anky (CAB) - mporpamHe 3a0e3redeHHs, MO OOCIYrOBYE IOTOYHY
BHYTPIIIHBOOAHKIBCHKY MAisIBbHICTD (OyXrantepchkuid OOJiK, OOCIyroBYBaHHS pPaxyHKIB KII€HTIB
TOIIO).

Cucrema Onjaiin-0aHK - nporpaMHo-anapaTHuil komiuiekc banky nins Haganns Jepxkaremsam 11K
MOCIYT AUCTAHIIHHOTO OOCITYroBYBaHHS IMOTOYHHMX paxyHKiB, 3IIHCHEHHS JIOKYMEHTOOOITY MIX
Knienramu Ta bankom uepes3 mepexy Inrepuer. B Cucremi Onnaiin-6ank KitieHTH BHKOPHCTOBYIOTh
npoctuii enexkrponHuit miamuc (EIT)  ans 3midicHenHss — enekTpoHHOi B3aemomaii KimieHTiB 3
BUKopucTaHHaM mpoctoro EIl BuxitouHo 3 baHKOM 1 3 BHUKOPUCTaHHSM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a momomororo cucremu OmnnaitH-0ank mig yac mianucanHs npoctuM EIT Kiientamu
JIOKYMEHTiB, mnependadennx IIpaBuinamu HamaHHS OaHKIBCBKHX MPOAYKTIB Ta MOCIYT (i3UYHUM
ocobam B [TAT «BAHK BOCTOK».

CoeniaJibHUii BUTPATHUH JiMIT - CYKyImHICTH OOMEXCHb, SKUMH MOXE ynpaBisitTd KiieHT depe3
cucremy OmniaiiH-0aHK, ajne B Mexax BcTaHoBieHoro BIN-nmiMiTy. baHK BCTaHOBIIOE TI'paHHYHI
CHeIiaJIbHI BUTpATHI JiMiTH ymoBamu BimmoBigHoro JloroBopy/Tapudamu/IIpaBunamu  amst
OOMEKEeHHsI 3HSTTS TOTIBKM 1 PO3PAaxXyHKIB B TOPriBeIbHO-CEPBICHUX MIANPUEMCTBAX MeEpexi Ta
Mepexi [HTepHeT 3a eBHUI MPOMIKOK 4acy, SIKUH BCTAHOBIIOETHCS ISl SMEHIIICHHST PU3HKIB, 8 TAKOXK
11 IpoTUiT BUHUKHEeHHS HecankiionoBanoro oBepapadry 3a [IorouHuM paxyHKOM.

Cno:xuBay - ¢gizuvnHa ocoda, sika ykiaiga abo Ma€e Hamip YKJIaCTH JOTOBIp MPO CIIOKUBYHNA KPEIUT -
JloroBip Ha BcTaHOBIeHHS JiMiTy oBepapadTy/Jorosip KBO.

Cno:xuBay ¢GiHaHCOBUX MOCIYT - (iznyHa 0c00a, sika OTpUMYE ad0 Mae Hamip OTpUMAaTH (HiHAHCOBY
HOCIYTY JJsl 33/10BOJICHHSI OCOOMCTUX MOTpeO, He MOB’SI3aHMX 13 MiANPUEMHHUIIBKOIO, HE3AJICKHOIO
podeciifHOIO iSUTBHICTIO.

CTon-amceT - nepeik eIeKTPOHHUX IIATIXKHUX 3ac00iB, CKJIAJEHUHN 3a IEBHUMU iX PEKBI3UTaMH, 3a
SKUMHU 3a00pOHEHO a00 0OMEXEHO MPOBEIEHHS omnepaliid. 3aJleHO BiJ MpaBW IUIATIKHOI CHUCTEMHU
CTON-JIUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CxoBulle Ul iHAMBIIYaJbHUX cel(iB — MPUMILIEHHS Ui TUMYacoOBOro 30epiraHHs LIHHOCTEH
KJIIEHTIB, TEXHIYHUHN CTaH KOO MiATBEP/UKYEThCA cepTUdikaToM BiAmoBigHocTI BuMoram JICTYVY.
Tapudu — nepenik nocuyr, y Tomy uncii 3a [Iporpamamu ta Ilponykramu baHky 3 BU3HaueHHSIM iX
BapTOCTI, BKJIIOYAIOUU HPOLIEHTHI CTaBKU Ta KOMicif;
TokeH — BipTyaJbHUN HOMEp IUIATIKHOI KapTKH, 10/aHOl y MoOUIbHUNA 0/1aTOK, BCTAHOBJIEHUI Ha
MOOUTBHOMY HpPUCTPOI, KU ysBiIsle coOoro 16-TM 3HayHMi Habip 1Udp, Ta NPUB’SI3aHUNA 0
KOHKPETHOT'O €JIEKTPOHHOT0 IUIaTIKHOTOo 3aco0y. Ilpu komnpomerarii Tokeny (ipu BTpaTi Tenedony,
Horo BUKpajieHHI ToI0) Horo Moxe OyTu 3abiokoBaHo JlepkaTeneM 6e3 MepeBUITyCKY €IeKTPOHHOTO
MJIATIKHOTO 3ac00Yy, 10 SKoro Takuid TokeH 0yo 3reHepOBaHo.

ToproBeup - cy0'eKT MiANPUEMHUIBKOI AISITBHOCTI, SKHiA, BIAMOBIAHO 0 JIOTOBOPY 3 €KBallpoM abo
IUIaTKHOIO OpraHi3ali€ro, npuiiMae 10 00CIyroByBaHHs IUIATIXKHI IHCTPYMEHTH 3 METOIO MTPOBEICHHS
OIJIaTH BapTOCTI TOBAPIB UM MOCIYT (BKJIIOYAIOUU TOCITYTH 3 BUAAYl KOWITIB Y TOTIBKOBIN (hopMmi).
Toproso-cepBicHe mianpuemcrBo/ToproBeub — MiINPUEMCTBO, fIKa 3A1MCHIOE MPOJAX TOBApIB,
Ha/IaHHS MOCIyT a00 BUKOHAHHS poOiT Ta npuiimae 1o orutatu I1K.

Touka npoaa:xk banky — Biokpemsienuii miapo3ain banky (BiaaiieHHs) abo miciie po3TallyBaHHS
crniBpoOiTHUKa baHky mo3a Mexamu npumimieHHs baHky, B sKifi 311HCHIOETbCA AISJIBHICTD IOJO
ykiananHg JloroBopiB 3a OKpeMHMMM OaHKIBCBKUMH MOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILJIEKCHE OaHKIBCbKe 0OCIyrOoByBaHHS , y T.Y., ajie He BUKIOYHO, Buaaul [IK «Bnachuil paxyHok»
Ta HaJaHHA KOHCYIbTAIMHMX Ta 1H(QOPMALIMHUX TMOCIYr MO0 OaHKIBCBKMX Ta IHIIUX
MOCTYT/TIPOYKTIB.
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@dinaHcoBuii HoMep TeJedOHY-KOHTAKTHUI HOMEp TenedoHy KIEHTA, L0 BHUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBEJCHHS HOTO aBTEeHTH(DIKAITIi.

Yun — eJeKTPOHHUI KOMIIOHEHT, pO3pOOJIeHWil Iisi BUKOHAHHS (YHKIIH 0OpoOku 1 30epiranHs
iHdopmarrii.

UYunoa kaptka (Kaptka 3 yunom) — [1K 3 inTerpoBannm uumowm, mo nepeaae indopmariiro mpo MK
B [Inatixuuii npuctpiii. € anbrepHatuBoro [1K 3 MarHiTHOIO cMyTOO.

UYienu ciM’i - 4onoBiK/ApykrHa ab0 TPUPIBHSAHI O HUX OCOOH, CHH, J0YKa, MACHHOK, MaJdepka,
yCHUHOBJICHa oco0a, ocoba, ska mepeOyBae Imija OmMiKOw abo MIKIyBaHHSM, 34Th Ta HEBICTKA 1
NPUPIBHSIHI JIO HUX O0COOM, O0aTbKo, MaTH, BITYMM, Madyxa, YCHHOBIIOBaYi, OIIKYHU YH
MIKJTYBaJIbHUKH.

Yoxoa — 3aci0, skuii HagaeTbest bankom KitieHTy Ha mepios KOPUCTYBaHHSA 1HAMBITyaIbHUM ceiipoM
Ta MPEeJCTaBIIg€ COOOI0 CYMKY, BUTOTOBJICHY 3 HEMPO30pOi TKAaHUHH, 3a pPO3MipamH, SIKi TO3BOJIAIOThH
MOMICTHUTH ii y ceid.

3-D _Secure - mociyra, po3pobieHa MiXXKHApOIHUMHU TaThkHUMU cuctemamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaetbes Kimienty, mos’s3ana 3
OCOOJIMBICTIO TEXHOJIOTIH pO3paxyHKIiB B Mepexi IHTEpHET Ta 3 10JaTKOBOIO 1ACHTH(IKAIIIEIO KITIEHTA,
nuisixoMm HagcuianHs Jlepsxkarento [1K, oqHOpa3oBoro maposmto.

BIN-1iMiT — CyKyIHICTh OOMEXKEHb AJs 3HATTSA TOTIBKUA 1 PO3PaxyHKIB B TOPriBEIbHO-CEPBICHUX
MiANMPUEMCTBAX Ta MEPEXi [HTepHET 3a MeBHUI MPOMIKOK 4acy, sSKi BCTAHOBIIOIOTHCS baHKOM uis
3MEHILIEHHS PHU3MKIB, a TaKOoX I NpOoTHAill BHHHKHEHHIO HecaHkiioHOBaHOTrO oBepapadry 3a
[ToTo4HMM paxyHKOM.

OTP napoab (One Time Password, o1Hopa30BuUii apoJib) — J10JaTKOBUN PIBEHb 3aXUCTY Mij Yac
pobotu 3 OaHkiBcbkmMHU paxyHKamu. lllopa3zy st mpoBeneHHs omepamii mo paxyHky Kiienty
HEOOXiJHO BUKOPHCTATH/BBECTU/TIOBIIOMHUTH TMpaliBHUKY baHKy, 1[0 NOpOBOIUTH OIleEpallilo,
YHIKaJIbHHUM OJHOPA30BHIA Mapoib A iioro Bepudikaiii.

Priority Pass —kaptka momatkoBoro cepsicy Priority Pass. bank Hamae xaprtky Priority Pass cBoim
Knientam/Jlepxarensm npemiansaux [1K, skiio ne nependaueno y TapuHux makerax A0 IUX KapTok,
BINOBITHO A0 «YTOAM TpO TpUAOAHHS acoUiiOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpansnoi €Bpomnu, bmmspkoro Cxony Ta Adpuku», ykIageHow MK baHkom Ta
PRIORITY PASS LIMITED.

Push-noBinomaenns - kanan inpopmyBanus KiientiB banka 3a 10moMoror MoOLTEHOTO TeneoHy.
g Toro, mo6 oTpuMyBaTH AaHMi THO mnoBigoMieHb y KilieHTa Ha cmapT(oHi 13 omnepauiiHoo
cucremoro Android/IOS noBuHHO OyTH BCTaHOBJIEHO IMJATiXHUM 3acTocyHOk banky. Takox KiieHnt
MOBHHEH BUKOHATH TEpIIMK BXil B IJIATDKHUHA 3aCTOCYHOK. [1OBIIOMIICHHSI TOCTaBISIFOTHCS IPH
HasBHOCTI [HTepHETY Ta BiZJ0OpakaloThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aITyLIEHUX MPOrpaM.
SMS-info- cucrema iHdopmamiiHMX TOBiTOMIICHb, ska mepenadavae HamanHs Kiientam bBanky
MO>KJIMBOCTI 111JI0JJ000BO OJIepKyBaTH iHpopMalito 1npo ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOINTIB 32 HUM(MH) y BUTJIAI 1H()OPMAIIHHOTO MOBIIOMJICHHS 32 JJOTIOMOT'0O0 MOOUIHHOTO TENE(POHY,
H1AKIIOYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OlepaTopa MOOIIBHOTO 3B SI3KY.

SMS-noBigomjiennsi -— Short Message Service (mociyra KOpOTKHAX MOBIIOMJIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIAOMJIEHHS 3a JOMOMOIOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HASBHOCTI BIAMOBIIHOTO MOO1JTLHOTO (COTOBOTO) TENE(OHY.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmaaeHoro 3 Kientom BigmoBigHOTO JlOroBOpy, Hamgae OCTaHHBROMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY Ta HA YMOBaX, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII
HOpMaTHBHO-TIpaBoBUMH akTamu HauionaneHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOIO
3asBoro-/{oroBopom.

2.2.Yxnanenus BianosigHoro JloroBopy mix bankom ta KiieHTom 0€3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKHX TOCIYT MOKE 3/11iCHIOBATUCS HACTYITHUM LUIIXOM:

2.2.1.Yxnamauas [oroBopy KBO BinOyBaerbcst nursixom mnpuenHanns Kiienra po IlyGmignoi
npono3unii (uux IIpaBun) banky. IIpaBuna moxyre Oytu Hanani KiienTy nis o3HailomieHHS y
BHIJISIZII €JIEKTPOHHOTO JIOKYMeHTa Ha caiiti banky B mepexi Inrepuer. Ykmanatoun Jlorosip KbO,
Kiient y BcsikoMy pasi yKiIagae J0roBip Ha BIIKPUTTS MOTOYHOTO PAaxXyHKY 3 BUAAYOIO €IEKTPOHHOTO
IJIATIKHOTO 3ac00y, KPEIUTHUN JIOTOBIp Ta AOTOBIp 00cayroByBaHHs [10TOUHOTrO paxyHKy B CHCTEMIi
Omnnaitn-6ank. Yxmaganus KiieHTOM TOroBOpiB 3a IHIIMMHU TociyramMu baHkKy (mpueIHaHHS 10
[TpaBuay B iHIIIM YacTHHI), y TOMY 4uci HagaHHs mocayr SMS-info, maganns mocayr Mastercard
SecureCode/ Visa Secure, tomio B pamkax JloroBopy KBO MoximBO y pasi oOpaHHS TakuX MOCTYT
KiienToM msixom mpocTaBiissHHs TpadidHoro mo3HadeHHs («+»/ «V») Ha MEBHUX MICHAX 3asBH-
JloroBopy, mo BucioBiroe 3roqy Kimienra Ha #oro npueananas 1o [lpaBui BignmoBigHO 10 0OpaHHUX
nocayr. AkuentyBanHs [Ty6uiuHoi nmpono3unii BinOyBaeTbes 1IIsIXOM noaanHs 1o banky y Toukax
npoxaxy Oesnocepenupo Kiientom abo 3a crnpusiHHs KpeauTHoOro mocepeiHWKa BCTaHOBIICHOT
bankom dopmu 3asBu-/orosopy Ha ykiananusa Jorosopy KbO, nignucanoi Kinientom; JJorosip KBO
BBAXAETHCS YKJIAZACHUM 3 JlaTW, 110 BH3HA4YeHa iK Aara akuenty KiieHToMm y BiamoBimHii 3asBi-
JloroBopi kpim Bunajkis ykiaaaanusa Jorosopy KbO 3a nporpamoro (Tapudamu) «KpenutHa kapTkay.
Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBaKAETHCA YKIAJACHUM 3 JaTH
OPUAHATTS BIAMOBIAHOIO pIIIEHHS YINOBHOBR)XEHHUM OpPraHOM/IocanoBoi0 ocoboro banky mpo
MOJIMBICTh BCTaHOBUTH KitieHTy 3ammTyBanHuii/ 3MeHIIeHuil um 30inpmenuid JlimiT oBepapadry,
po3paxoBaHuii baHkoM camOCTiifHO BiAIIOBIAHO 1O BHYTpIiLIHIX npouenyp banky, ymoB [lorosopy ta
mux IlpaBun y mexax MmakcumansHoro JliMmitTy oBepapadty. 1o NpUHHSATTS BIAMOBIAHO pilIEHHS
bankom, Ilorounuii paxyHok Kiienty He BinkpuBaerhcsi, IIK He BumyckaeTbcs. AKLENTYBaHHS
[Ty6umiyHOi mporno3uiii B yacTHHI HajaHHs bankoM mocnyr 3 o0cmyroByBaHHs [10TOYHOTO paxyHKy y
cucremi  OniaitH-0aHK MOXE  TaKoX  3JIHCHIOBaTHCA 3a  €JIEKTPOHHOK  aJpEcolo:
www.bankvostok.com.ua. pu poBeIeHHI peecTpailii 001iKOBOTo 3aco0y B cuctemi OHTaiiH-0aHK.
2.2.2.YxnananHs JloroBopy 3a OKpeMHUMH IOCIYraMH/NpoayKTaMu baHky BigOyBaeThCs HUIAXOM
npuenHanHs Kiienra go [lyOniunoi mpomno3unii banky (mux [IpaBui) B Mekax oOpaHUX OKpeMHUX
nocayr /mpoaykriB banky, ski (IlpaBuna) MoxyTe OyTH HaJgaHi oMy Juid 03HAHOMIIEHHS y BUIJIA[L
€JIEKTPOHHOI'O JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxy BcraHoBIeHOT bankoM dopmu
3asBu-JloroBopy 3a OKpeMoro nociayrow/npoaykrom banky abo

- yknaganss 3 bankom y Toukax npogaxy /loroBopy 6aHKIBCEKOT0 paxyHKY/ JloroBopy 6aHKIBCHKOTO
BKJIaay Ta/abo JloroBopy mpo BCTaHOBJICHHS JIIMITY oBepapadTy abo

- akuentyBaHHsAM Kiientom nux IlpaBun B wyacTuHi HajaHHS baHkoM mociayr 3  0OCIyroByBaHHS
[Totounoro paxyHky y cuctemi OHJaiiH-0aHK 3a €JIEKTPOHHOI axpecoro: Www.bankvostok.com.ua
IIpU IPOBE/IEHHI peecTpallii 0011KoBOro 3aco0y B cuctemi OHIaiH-0aHK.

Vxnagauns Knientom [loroBopiB 3a okpemumu mnociayramu banky (nmpueanansas ao IlpaBunu B
YacTHHI), 30KpeMa, HaganHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOKJIMBO Yy pa3i oOpanHs KiientoM Takux mocnyr y 3asBi-/loroBopi npo KoMIIeKCHE OaHKIBChKE
0OCIIyrOBYBaHHSI 3 BHJAuOI0 EJNEKTPOHHOIO IUIATDKHOTO 3aco0y (IUIaTKHOT KapTKH) HUIIXOM
MpocTaBiIsiHHS TpadiyHoro mno3HadeHHs («+t»/ «V») Ha mneBHUX Miclsax 3asBu-/{oroBopy, mio
BUCIOBMoOE 3rofy Kmienta Ha MHoro mpueaHanHs 1o IlpaBuin BinmoBinHO A0 0OpaHUX mMociyr abo
nojaHHs 10 baHKy okpemoi AHKeTH-3aBHM Ha HiAKIOYeHHS a0 mocayru SMS-info Ta/abo mociyru
Mastercard SecureCode/ Visa Secure.

Hata nonanns 3asBu-Jlorosopy npo akuent [lyGmiunoi mpono3wuttii € atoro Ykmamaunus [{orosopy.
3asBa-JloroBip CKpIIUTIOETHCS MiANMKUCOM YIOBHOBaXKe€HOi ocobu banky. 3asBa-I0oroBip mpo axient
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[TyGmiyHOi mpomno3uiii Ha BCTaHOBIEHHS JIIMITY oBepapadry/3asBa-Jlorosip npo akuent I[TyGmiyHoi
MIPOTIO3MINIT Ha YKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akient [lyOmignoi
MPOMNO3ULii HAa YKJIaJaHHS JOrOBOpPY OaHKIBCHKOTO BKJIAJY J0AATKOBO CKPIIIIIOETHCS 3 00Ky baHky
[I€YaTKOIO.

VYV pasi yxiaganHa y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/60 JloroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy (y TOMY YHCII MIITXOM
aKnenTyBaHHs 3asBu-J[oroBOpy Ha BCTaHOBJICHHS JIMITYy oBepapadTy), B T.4. 3a CHpPUSHHS
KpenutHoro mnocepenHuka, naTtor yKIagaHHd € jarta mignucaHHa [loroBopy Kitientom Ta
YIIOBHOBa)KEHOIO 0c00010 baHKy Ta ckpiruieHHs neyatkoro baHky.

Konkpetnuii cmoci® ykmanaHHs BignoBigHoro JloroBopy/3MiH Ta JOMOBHEHb 10 YKJIAJIEHOTO
JloroBopy 3aJIeXuTh Bil BHUAY OaHKIBCBKUX TIOCHYr, SKi baHk Hagae B MeXax TaKoro
Horosopy/IIponykry. Skio B TepmiH, BcTaHoBIIeHH JloroBopoM 0aHKIBCHKOTO BKJIady, KirieHT He
3MIACHUTh BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy Bkiany Ha Nemo3UTHUI paxyHOK, TO
JloroBip OaHKIBCBKOTO BKJIAJy BBa)KAE€THCS TAKWUM, IO HE OYB YKJIaICHUM.

2.2.3.Micuem ykinamaHHs BianoBigHoro [loroBopy € Micie3Haxo/keHHs banky (BimmiieHHs abo
1HIIOrO MicIs HajgaHHa bankom mocnyr), B sikomy KiienTtoM ocobucto abo 3a cripusinas KpeautHoro
nocepeaanka 10 banky momaerbes 3asBa-JloroBip Ha ykiamanHs [JJoroBopy KBO, 3asBa-Jlorosip 3a
OKPEMOI0 IOCIyror/npoaykToM banky abo ykiagaerscst Jlorosip 3a BiAIOBIIHOO nociayrorwo baHky y
croci6, mo nependayennii numu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl MOCIYTH/IPOAYKTY IILJISXOM 3allOBHEHHS BiJIMOBIAHOI
AHKeTH-3asBH 32 BCTaHOBIIEHOIO bankoM (opmoro ocobucto y BianiaeHHi banky abo B iHIIMX MicCIIsIX
Ha/laHHS baHKOM IOCIyT, BUKOHABILIY Y IOBHOMY 00cs31 CBOT IpoIIoBi 3000B’s13aHHs 32 JloroBopom.
2.2.4.1 KiieHT He CIutadye >KOJHI IJIATEXKi, BIAMIKOAYBaHHsS, MTpadHi CAHKIII 3a peai3alliio HUM
IIpaBa Ha BIAMOBY BiJl OCIYIH/IPOAYKTY/yKiaaeHoro J[oroBopy, npeIMeToM sKOoro € HaJlaHHs HoMy
neBHOi (hiHAHCOBOI MOCITYrH/0aHKIBCBKOTO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHs (iHII[IFOBaHHS
J0CTpokoBoro posipsanHs) Kiienrom Ttakoro [lorosopy.

2.3. 3minu 1o BiamosigHOro JloroBopy (3a BHHATKOM JloroBopy OaHKIBCHKOTO paxyHKY, JloroBopy
0aHKIBCHKOTO BKIady, JloroBopy mpo HagaHHS y TUMYAacOBE KOPUCTYBAHHS 1HIUBITyadbHOTO ceia)
MOXKYTh BHOCHUTHUCS NUIIXOM OGOpMIICHHS AHKETH-3asBU Ta/ab0 JOJATKOBI Yrogu IO IOTOBOPY,Y
BUTJIA1L €NEeKTPOHHOI'O JOKYMEHTA, CTBOPEHOTO 3T1JHO 3 BUMOI'aMH, BU3HAUEHUMH 3aKOHOM YKpaiHu
"IIpo enekTpoHH1 JOKYMEHTH Ta €JIEKTPOHHHUM JOKYMEHTOOO0Ir".

2.4 Bignoeimno mo uux IlpaBunm Jorosip/Joroip KBbO cknagaerbes 3 myOmiuHOT YacTUHU
BianoBigHoro Jlorosopy (uux IlpaBun) Tta iHauBinyanbHOI 4YacTuHU Takoro Jlorosopy(3asBu-
JloroBopy),nianucanuaM sikoi KiieHT npuennyetses 1o Jorosopy B miiomy. HeBijx’eMHOI0 YaCTHHOIO
BianosigHoro [Jorosopy € Tapudu banky.

2.5.I1y6miyna uactura J[lorosopy/loroopy KBO (ui IlpaBuia) ONIPUITIOAHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi Inrepner www.bankvostok.com.ua, i €
JOCTYIHOO Ui o3HaiomneHHs KitienTtiB Ta Hajaetbes Kiienty 3a fioro (Kmienta) Budopom y crocio,
Bu3HaueHuil Kiienrom B Tekcti 3asBu-JloroBopy, akuentoBaHoi KilieHTOM (3 BHUKOPHCTaHHSAM
KOHTaKTHUX JIaHUX, 3a3HaueHux KiientoM B aknentoBaHiii Kimientom 3asBi-/[oroBopi), Ta skuii gae
3MOT'y BCTaHOBUTH AaTy HajgaHHs Knienty [1y6niuHoi yactunu BignosiaHoro Jlorosopy. Ycei pepaxuii
ny6usiyHoi yactuau Jlorosopy/orosopy KBO (ui IIpaBuna) 36epiratorbes Ha caiiTi banky B Mepexi
Inreprer www.bankvostok.com.ua i3 3a3HadyeHHsAM CTPOKY iX JIii.

2.6.InnuBinyanbHa yacTuHa BianoBigHoro JloroBopy (3asBa-/loroip) yknanaerbea 3 Kiientom y
MUCBEMOBIHN Qopmi (y manepoBoMy BUTJIISI1) 3 000B’SI3KOBUM 3a3HAYEHHSIM Y Takomy JloroBopi yMoB,
nepeadayeHnX YNHHUM 3aKOHOaBCTBOM.

2.6.1.TIpumipHUK iHIWBITYyadbHOI YaCTHHU JIOTOBOPY Ta JIOJATKU 1O Hei (3a HAsSBHOCTi) HAIa€ThCS
bankom Kiienty onpasy miciast Horo miAnmucaHHs, ajne OO0 Movatky HagaHHs Kiienty ¢inancoBoi
MOCITYTH.

2.7. 3asBa- JloroBip Ta AOJATKU 0 HBHOTO (32 HASIBHOCTI) MICTHUTH OOOB’S3KOBY iH(OpMAIliI0O PO
o3nariomsieHHs1 Kimienra 3 [lyOmiuHOIO 4YacTWHOIO BiAMOBiAHOTO JlOTOBOpPY 10 YKJIaJaHHS TaKOTO
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HoroBopy (B T.4. 3 Tapudamu banky) Ta orpumanus [lyOmiuHoi Ta iHAMBIIyaldbHOI YaCTUHU
ykiaaeHoro Jloropopy o nmodatky HaganHs KimieHTy ¢hiHaHCOBOI MTOCITYTH.

2.8. bynp-sxi nmpono3unii banky KiienTy npo 3miHy icTOTHHX yMOB ykjazneHoro JloroBopy /JloroBopy
KBO 3miiiCHIOIOThCS Yy CTPOKH, BCTAHOBJIEHI TaKUM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIIOMJICHHS y crioci0, Bu3HaueHuit B 3asBi-Lorosopi/lorosopi.

Hamnpasnenns Kiienty/KiieHTam moBiiomiieHs Ipo 3MiHY ICTOTHHUX YMOB YyKiajeHoro JloroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii Ipo 3MiHY ICTOTHUX yMOB BiamoBimHoro Jlororopy B
bauky/Bigninennsx banky Ta Ha caiiti banky B mepesxi Inrepaer Www.bankvostok.com.ua.

2.9. Ilepen yxnanenusm BignosinHoro JloroBopy bank mnosinmomisie KiienTta B enekrponHiit dopmi
nusixoM HamaHHs KiieHTy nmoctymy go Takoi iHdopmamii Ha caiti banka B mepexi I[HTepHeT
www.bankvostok.com.ua, ripo:

1) bank, a came: HaliMeHyBaHHs, Micue3HaxomkeHHs, Tenedpon Konrtakr-LleHTpy (KOHTaKTHUUI
tenepon baHky), ampecy eneKkTpoHHOi momTH baHKy, aapecy, 3a SKOI NPUUMAIOTHCS CKapry
CHOXKMBaviB (PiHAHCOBUX IOCITYT; HaMEHYBaHHS OCOOM, SIKa HaJa€ TOCEPEIHUIIbKI TMOCIyrd (3a
HAsBHOCTI); BIIOMOCTI TIpO JIepkaBHY peecTpauito banky; indopmariiro moao BkIo4eHHsT baHky 110
Jlep>xaBHOTO peecTpy OaHKIB; iH(POPMAIIiIO 11010 HaIBHOCTI B baHKy, npaBa Ha HagaHHS (iHAHCOBUX
MOCIyT; KOHTaKTHY iH(opMmarito HamionansHoro 60anky Ykpainu (opraHy, SKHid 31 CHIOE Jep:KaBHE
pEeryioBaHHS 1010 AisuibHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaTeXIiB Ta IHIIMX BUTpAT, SIKI MMOBHHEH
crutatuté KimieHT, BKIIFOYHO 3 MOJIaTKaMu, a00 AKIIO KOHKPETHUN PO3Mip HEe MOKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUYCHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY Bix JloroBopy; CTPOK, MPOTITOM SIKOTO
Krnienrom moxe OyTW BHKOpPHCTAaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoxX iHIII yMOBH
BUKOPUCTaHHS TMpaBa Ha BiAMOBY Bix JloroBopy; MiHiManbHHMi cTpok aii [loroBopy (Ko
3aCTOCOBYETHCA); HasiBHICTD y KitieHTa mpaBa po3ipBatu 4u npunuHUTH Jl0oroBip, mpaBa JOCTPOKOBOTO
BUKOHaHHsI JlOTOBOpY, a TaKOX HACHIAKU TaKUX Miif; MOPsIOK BHECEHHS 3MiH Ta JIOMOBHEHb 0
JIOTOBOPY; HEMOXKJIMBICTH 30UTbIICHHS (DIKCOBAHOT MPOIICHTHOT CTaBKH 3a [[oroBopom 0e3 MHCHMOBOT
sroau KitieHTa, o € cnoxuBaueM (hiHaHCOBOI MOCITYTH;

4) mexaHi3mu 3axucty npaB KilieHTiB- criokuBaviB (hiHAHCOBUX ITOCITYT: MOMJIMBICTH Ta TOPSIIOK
103acy0Boro po3risiay ckapr KilieHTiB - crnokuBadiB (iHAHCOBHX MOCHYT;HASBHICTh TapaHTIHHUX
(hoH/IIB BIAMOBIIHO J0 3aKOHO/IaBCTBA.

2.10. Ha Bumory Kimienta bank Hamae KiieHTy nuisixom, BU3HaYSHHUM I HaJaHHS iH(QOpMaIitHIX
MOBIIOMJICHB TIPO 3MiHY ICTOTHUX YMOB BIJIITOBITHOTO yKJIaaeHoro JJoroBopy Taky iH(opmMmarliro:

1) BimomocTi mpo (QiHAHCOBI MOKa3HUKHM AisibHOCTI baHky Ta exkoHoMmiuHui ctaH banky, ki
MJJISTal0Th 000B’A3KOBOMY OINPHITIOTHEHHIO;

2) nepeinik KepiBHUKIB baHKy Ta floro BiJOKpeMIIEHUX MiAPO3/ILTiB;

3) KiIbKICTh aKkuii baHKy Ta po3Mmip 4acToK, sIKl 3HaXOJAThCS Y BJIACHOCT] WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBminHs baHKy), a Takox mepesik 0ci0, YaCTKH SKMX y CTaTyTHOMY Kamitaii banky a6o
HaJIe’KHa M KIIbKICTh akliid baHKy nepeBUIyoTh 5 BIJICOTKIB;

4) inmy iHdopMarlito, paBo Ha OTPUMAHHS K0T BU3HAUEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBA YKpaiHH, IO pPETYIIO€ BiTHOCHHH Yy cdepi
3amobiranHs Jneramizamii  (BiAMHBAHHIO) JOXOJIB, OJEpXKaHUX 3JOYMHHUM [UIAXOM, baHK:
2.11.1.30008B’s3aamii imeHTHdiIKyBaTH Ta BepudikyBaru Kimienta banky, kopucryBada, siIKuii 31iCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJIEeKTPOHHUI TMIaTLKHUK 3aci0,pefcTaBHUKA
KOpHCTYyBaua, SIKHH OTpUMY€ EJNEeKTPOHHUU IUIaTLKHUK 3aci®d 3a JOBIPEHICTIO, JOBIPEHY 0cC00y
Knienra, ocoly,fka BiIKpMBAa€E paxyHOK Ha KOPHUCTh TPeThOi OCOOHM, 3aKOHHOTI'O MpeACTaBHUKA
MaJIOJIITHROI 0COOH, IHIUX 0C10, BU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH;

2.11.2. mae mpaBo BuTpeOyBaTu Bif KiieHTa HOJaTKOBI JOKYMEHTH Ta BIIOMOCTi, MOTPIOHI ams
3’sICyBaHHS HOTO 0COOH, CYTi HiSTTBHOCTI, (piHAHCOBOTO CTaHy. Y pa3i HemomaHHs KilleHTOM Takux
JOKYMEHTIB, ab0 BiJoMocTel, a0 YMUCHOTO HagaHHs KilieHTOM HenpaBIMBUX BIJOMOCTEH Mpo cebe
bank moxe BiamoBuTH KitieHTY y HagaHHI OCIHYT;
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2.11.3.Inentudikamis Ta Bepudikamis KiieHTa Moxke TpoBoAWTHCS ATEHTOM ineHTHdikamii Ta
Bepu(ikalii KI€HTIB, SKMK Ha MiACTaBl OTOBOPY,yKIaaeHoro 3 bankowm, 3milicHIoe ineHTH]iKaIIio,
Bepu(ikamiro KiieHTiB, BCTaHOBICHHS iX KiHIEBHX OcHe]iliapHUX BIACHUKIB Ta BXKHMBA€E 3aXOJIiB 3
Bepu(ikarii iX 0ocoOHu, a TaKoXK BUKOHYE 1HIII JIii, BA3HAYEHI YNHHUM 3aKOHOJABCTBOM Ta yMOBaMH
yKianeHoro 3 bankom moroopy. BinmomimanbHicTh 3a 3MiHCHEHHS HajekHOI mepeBipku Kiienrta
Arentom imeHTHdikamii Ta Bepudikaiii KIIE€HTIB Hece CyO €KT TMepBHHHOTO (hiHAHCOBOTO
MoHiTopuHry (baHk).

2.12. 3pivicHioroun ykianaHHs BignoBigHoro JloroBopy 3 baHkoM, B TOMy YHCIl 1 HIIAXOM
akuentyBanHusa [ly6miunoi nmpono3umii (mux IIpaBmi) banky, Bukmagenoi y 3assi-Jlorosopi, Kiient
HIATBEPIXKYE CBOE O3HAHOMJIEHHS Ta MOBHY, O€3yMOBHY Ta OCTaTO4Hy 3roay 3 uumu llpaBunamu,
MOBHICTIO MPHUIMae MoIoKeHHs X [IpaBuit 11 3acTOCYBaHHS y CBOiX B3aeMoOBinHOCHHAX 3 baHnkom
Ta NMpUEAHYEThes 10 HUX. KimienT He Moske nmpononyBatu banky Oynb-sKi iHAMBIyadbHI 3MIHH JI0 IIUX
[TpaBun. Kimient mpuiiMae Ha ceGe Bci 00OB’si3kM Ta HalOyBae BCIX MpaB, MepeadavyeHuX MU
[IpaBunamu B Tili yacTHHi, B sKii Bin npuegHascs, Tak camo sk 1 bank 6epe Ha cebe BCi 000B’I3KH Ta
HaOyBae BCiX mpaB, nepeadadeHnx mumu [IpaBmiiaMu s BiAMOBITHOTO KOJia OAHKIBCHKHX IOCIHYT,
mo Oyayrbh HajaBatucs bankom 3a yknanenum 3 Kmientom JloroBopom 3a IIpogykrom/Ilocmyroro
banky.

2.13. Tlicns yknagenHs Mk bankom ta Kiientom Oyab-sikoro [lorosopy, mi IlpaBuna craioth
HEBi €MHOIO YacTUHOIO JloroBopy, a mojoxenHs nux [IpaBui, mo peryaolTh HaJaHHs BiAOBIIHUX
nocayr baHky 3riiHO 3 ykiageHuM JloroBopom (B TOMY YMCII 3arajlbHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Beix [ocmyr/IIponykriB banky), BBaXKatOThCsI BKIIOYCHUMH JI0 YMOB Takoro J{oroBopy, SKIIO iHIIe
npsMo He nepeadadeHe camuM JloroBopom.

2.14. Tlocnyru HaarTHCSA, 32 YMOBH OIUIATH MOCTYr BaHKy 3a AiF04MMU Ha MOMEHT HaJaHHS TaKHX
nocnyr Tapudamu banky Ta HajaHHA BCIX HEOOXITHUX JTOKYMEHTIB, a TakKoX iAeHTHU]iKaiii Ta
Bepuikamii ocid, ynoBHOBaKeHHX IisiTH Bix iMeHi KiieHTa (3a HasBHOCTI Takux 0ci0), y TOPSIKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM YkpaiHu. Omnepauii 3a [TorouHumMH paxyHKaMu 3 BUKOPHUCTaHHSAM
1K 3aiiiCHIOIOTBCS TAKOXK 3 YpaxyBaHHSM mpaBu BiamosigHoi MIIC.

2.15.Yknagauusm BianoBigHoro Jloroopy, KiieHT moromxkyerbcs 3 MOPSAKOM 3MiH YMOB ILIHX
[IpaBun B mopsaky, nepeabaueHoMmy B mux llpaBmiiax, Ta MOTOMKYETHCS 3 THUM, IO 3MiHH, SKi
3IIACHIOIOTHCS BIANOBILAHO 10 yMOB 1ux IIpaBui, He moTpeOyrOTh yKIIQACHHS Oyb-sKUX J0JaTKOBUX
JIOTOBOPIB.

2.16.Y Bunanky po3minieHHs bankom iHpopmanii npo ckacyBanHs/3MiHu [IpaBui, mo nependadanu
ykiaagaHHs JloroBopiB 3a TMEBHOIO TMOCIYrow/meBHUM Tmpoayktom banky, Bonu (IIpaBuia)
NPOAOBXKYIOTh PEryJaloBaTH BigHOCMHM MK bankom Ta Kiientamu, 3 sgxkuMu Oyno YKIaJEHO
BIIOBIAHMM J[OTOBIp 32 MOCIYTrOI0/IPOIYKTOM, 1 A1FOTh /Ul KOKHOTO 3 HUX Yy OCTaHHIN peAaKiii, 1o
Jisiia 10 X cKkacyBaHHs, 0 TOBHOTO BUKOHAHHSA BCiX 3000B’s3aHb 3a YKJIaJeHUM J[0rOBOPOM.

2.17.Y pa3i BUHUKHEHHS PO301KHOCTEH MK TMOJOKEHHSMH X [IpaBmi Ta yMOBaMH BiAIOBIIHOTO
JloroBopy, nosioxeHHs 1ux IlpaBuin MarTh NPIOPUTETHY CHIIy Ta 3aCTOCOBYIOThCcs CTOpOHaMHu 10
B3a€MOBIJTHOCHH, 1110 BUHUKAIOTH/A1I0Th BIAMOBIAHO /10 yKjIaaeHoro JloroBopy, SIKIIO B KOHKPETHOMY
Horosopi 3a [Ipoaykrom banky CtopoHu npsiMo He nepedoaymiiu NpoTUIIekKHE.

2.18.Y pa3i, sxmo monoxeHHs [lpaBwi, MO perymorTh HaJaHHSA BCiX OaHKIBCBKUX IMOCTYT /
ITponykTiB banky (3arasbHi HOpMH), Ta MOJOXKeHHs [IpaBui, 10 PeryIOl0Th HaJlaHHS BIATOBIIHUX
OankiBcbkux mnocayr / IlpoaykriB banky (cmemianbHi HOpMH), cylepedyarb OJMH OJIHOMY,
3aCTOCOBYIOTHCS CIIEIialIbHI HOPMH.

2.19.0mpumoraenns [IpaBun 3 MeTor0 O3HalOMiIeHHST (i3WYHHX 0CI0 3 iX 3MICTOM 3IIHCHIOETHCS
bankom musixom posmimenHs Tekcty [lpaBun Ha caifti banky B mepexi Intepner, ta Toukax
npoJaxy baHky B 10CTyIHOMY /ISl BIIBITyBauiB MiCIIi.

bank Mae mnpaBo BHocUTM 3MiHM Ta/abo gonoBHeHHs B IlpaBuna (IlyOmiuny dacTuHY
Horosopy/loroBopiB). Po3mimennst HoBoi penakuii [lpaBun Ha caiiti banky B mepexi [HTepHer 3a
anpecoro:  Www.bankvostok.com.ua. Ta/abo iHdopMmariiiHO-cipaBOYHOMY CTeHAI baHky 3
000B’sI3KOBUM  HampasiieHHsM KiieHTy iH(popMaliiHOTO TOBIIOMIJIEHHS (Ha YMOBaX YKJIaJ€HOTO
JloroBopy) mnpo BHeceHHs 3MiH 10 llpaBun € Hale)XHUM BHKOHAaHHSIM baHKOM 000B’S3Ky MO0
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JoJepkaHHsT (OPMU Ta MOPSAKY TOBIIOMIIEHHS MPO 3MiHU Ta/abo momoBHeHHs [IpaBun/ icTOTHHX
yMOB BiJiloBiiHOTO JloroBODY.

2.19.1. Ilixg yac 3mifiCHEHHs omepaliii 3a paxyHKaMH BUKOPHCTOBYEThCS 3pa3zok miamucy Kiienra /
Hepxarens [IK, 3a3nauenunii y 3asBi-JloroBopi npo akment [lyOmigHoi mpomo3uilii Ha yKJIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKiBCbKe 00cmyroByBaHHs/3asBi-/loroBopi mpo akment I[lyomigHOi
MIPOIO3UIIIT 32 OKPEMOIO MociIyroio/mpoayktoM banky/ JloroBopy, ykiaeHOTo 3a OKpeMOIO MOCIYTrO0
banky/ noBipeHOCTI BiAMOBIAHO.

IIpu BuxonanHi bankom JloroBopy KBO/JloroBopy 3a okpeMumu mociayraMu/mpoaykTamu baHky
JIOMYCKAEThCSI BUKOPHUCTAaHHS (DaKCHMUIBHOTO BIATBOPEHHS MIAMKHCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOIO a00 1HIIOrO KOIiIOBaHHS, €JIEKTPOHHOIO MiANUCy ado 1HIIOro aHajora
BJIACHOPYYHOT'O TIAIHUCY.

CropoHHM AOMOBWIKCH, IO MmianucaHHs 3asB-AHKeT, [lacopTiB CHOXKHMBYOrO KpeauTy TOHIO 3 OOKY
banky moxke OyTM BYMHEHE SIK BJIACHOPYYHO YIOBHOBAXEHMMH ocobamMu baHKy, Tak 1 HUIIXOM
BUKOPHUCTAHHS aHAJOTy BJIACHOPYYHOTO MIANKCY YIMOBHOBaXX€HOI ocoOu banky, 1m0 HaBeaeHHi
HUXKYE:

[Tocaga 3acTynmHUK HavalbHHWKA BiJJIUTy MOHITOPHHTY Ta CYIPOBOKEHHS CIICIiaIbHUX MPOCKTIB
¢13uuHuX oci6 YmpaBiiHHS po3apiOHOrO KpeauTyBaHHA J[lemaprameHTy omepauid 3 (pi3suyHUMU
ocobamu

[1Ib IlonoBa A.B.

/

ITignuc J

2.19.2. Axuenrtytoun IlyOmiuny  mpomosumiro baHky Ta MOTrOKYyIHOUYUCH Ha JIHUCTaHILiiiHE
oOciyroByBaHHsI paxyHKy B cucteMi OHaitH-O0aHk KITi€EHT MOTO/KYEThCS Ha PEECTpaIliio HOro sk
KopucTyBaua B cuctemi OmnaifH-OaHK ansi Pi3uyHMX 0ci0 3 BUKOpUCTaHHSIM KilieHTOM MHpoCTOro
enextponnoro mianucy (EIT) nans 3aificHenHs enekTpoHHOT B3aemojii  KirieHTa 3  BHKOpCTaHHSIM
npocroro EIl BuxitouyHo 3 baHkOoM 1 3 BHUKOpUCTaHHAM TEXHOJOrii, Bu3HaueHoi baHkoMm, 3a
nornomoroto cuctemu OmnnaiiH-bank mig wac mianucanHa npoctuMm EII KiieHTOM 1OKyMEHTIB,
nepenbavenux numu [lpaBunamu. Ilig wac 3mpificHeHHsT Takoi enekTpoHHOI B3aemonii Kiienra 3
bankom 3pazok mignucy Kiienta / [lepxarens IIK 3a3nauenuit y 3asBi-ZloroBopi mpo axuient
[Ty6niunoi nmpomno3utlii Ha ykiananas JloroBopy npo KOMIIEKCHE OaHKIBChKE 0OCITyroByBaHHs/3asiBi-
HoroBopi npo aknent [ly6aiuHoi nmpono3uiii 3a okpeMoro nociyroro/mpoaykroM banky/ Jlorosopy,
YKJIQJIEHOTO 332 OKPEMOIO TTOCITYTor0 baHky/ MOBIPEHOCTI BIAMIOBITHO.

JloroBopH, ykiaaeHi baHKOM 3 BHUKOPUCTaHHSM  €JIEKTPOHHOIO MIANUCY, MarTh IOCHJIAHHS
HACTYITHOTO 3MICTY:

«JlOKYMEHT HiANKUCAHO eIEKTPOHHUM I1AITHCOM.

Hna nepeBipku mignucy IlpencraBHuka Oanky KileHT Moke CKOpUCTaTHCS OHJIAWH CepBiCOM
nepesipku EIT Jlep>xaBHoro nianpueMcTBa "HamioHanbsHi iHpopMariiiHi cucteMu" 3 MOCUIAHHAM
https://ca.informjust.ua/verify

CxopHCTaTUCh CEPBICOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTa)XUTH 3a MOCUJIAHHAM (Daiin TOKyMeHTa 3 eneKTpoHHUM mianucom [IpeacraBanka banky;
2. OTpUMaTH PE3yJbTaT MEPEBIPKH.

CropoHN JOMOBWIJIKCH, 110 TiAnucanHs 3asB-/loroBopiB, AHkeT-3asB ToIo 3 60Ky banky moxe OyTu

BUMHEHE SIK BJIACHOPYYHO YIOBHOBaXXEHMMHU 0cobaMu baHKy, Tak 1 HIISIXOM BHUKOPHUCTAHHS aHAJIOTyY
BJIACHOPYYHOTO MIIUCY YIIOBHOBaXXeHOI 0co0u baHKy, 1110 HaBeIeHU I HIKYE:
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[Tocaga HawanpHuk YmpapiiHHS po3apiOHOrO KpeauTyBaHHs JlemapTaMeHTy omepatii 3 Gpi3udHuMHU
ocobamu
ITIb Jlixora K.B.

IMignuc

2.19.3. Kepyrounch monoxxkeHHsMU CT.cT. 6, 207, 627 LluBimpHOro Koaekcy Ykpainu, CTopoHU
JOMOBMJINCH, 110 3asiBa-Jlorosip npo akuent IlyOmiyHoi mpomno3uiii Ha ykiaganHs Jlorosopy mpo
KOMIUIEKCHE OaHKiBChbKe oOcimyroByBaHHsA (y BHManky, konu Ilotounmii paxyHok Tta IIK Kiienra
HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroByrOThCs 3a Tapudamu mo omepauisix 3 IUIATDKHUMHU
KapTKaMH IS 3apIIaTHOTO MPOEKTY BIAMOBIAHO 10 11.3.45. nux [IpaBwn)

-3 0oky KitieHTa Mae OyTH mianucaHo opuriHaabHUM Hianucom Kitienra;

-3 Ooky banky Moke OyTH MiJIHCaHO SK BJIACHOPYYHO YIOBHOB@)KEHOIO 0co00i0 banky, Tak i
IUIAXOM BHMKOPHCTaHHS aHAJIOry BJIACHOPYYHOI'O MIANUCY YHOBHOBaXeHoi ocobu banky, mio
HaBeJIECHUN HIDKYE:

ITocana 3actynuuk I'omosu [Ipasninus [TAT «bAHK BOCTOK»
[1Ib Mopoxoscbka JI.C.

ITignuc

2.20. KaieHT mae npaBo:

2.20.1.Bumaratu Big baHky Hane:XKHOTO BUKOHAHHS CBOIX OOOB’A3KIB, MependadyeHuX BiANOBIIHUM
JloroBopoMm Ta numu [IpaBunamu.

2.20.2.BumaraTi CBO€YaCHOI'O 1 MOBHOT'O MPOBEIEHHs omnepaliil 3a [IoToYHUM paxyHKOM, SIKIIO Taki
oreparlii nependadyeHi 3aKOHOJABCTBOM YKpaiHM Ui paxyHKIB BIJIMOBIAHOIO TUITY 1 SIKIIO IHIIE HE
nependadeHo BignosimHuM JloroBopom Ta IlpaBunmamu. VY BuNaAky BIAKPUTTS Ha MiACTaBi
BianosigHoro JloroBopy [lotounoro paxynky 3 Bugaueto I1K Kiient mae npaBo Bumararu Bia banky
3nilicHeHHs1 omepaniii 3 BukopucTanHsMm [IK Ta HamaHHg IHIIUMX Tmepen0avyeHUX BiAMOBIIHUM
HoroBopom Ta I[IpaBuimamMu mociayr y BIAMOBIZHOCTI JO 3aKOHOJABCTBA YKpaiHW, HOPMATHUBHO-
npaBoBux akTiB HanionansHoOro 6anky Ykpainu, JloroBopy, nux Ilpasun ta npasun MIIC.
2.20.3.BiTbHO  pO3MOpSIKATHCS TPOIIOBHMH KomTaMu Ha [lOTOYHOMY paxyHKY, OKpiM BHIAJKIB
O0OMEKeHHs TaKOro MpaBa, BCTAHOBJIECHUX YMHHMM 3aKOHOJABCTBOM YKpaiHu abo OGmnokysanHs IIK, y
MOPSAZIKY, BU3HAU€HOMY BinoBiAHUM J{oroBopom, iumu Ipasuinamu Ta IlpaBunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 MHUTaHb, SKI CTOCYIOThCS IpaB Ta 000B’s3kiB KiieHta 3a
BianoBigHUM JloroBopoM Ta IlpaBuiamu, mopsaky BHUKOHaHHsS ymMoB Takoro Jlorosopy ta Ilpasui,
Ha/laHHS 0aHKIBCBKUX MOCHyYT 3a nociuyrow/IIponykramu banky, oTpumyBaTH iH(pOpMaIlilo 3 TUTaHb
nporpamMH  JIOSUTBHOCTI,  akIifiHuX mpomo3uiiid, mociayr«Hakomunkay, SMS-info,Mastercard
SecureCode/Visa Secure To1io.

2.20.5.KiieHT Mae mTpaBO OTPUMAHHS I103a4€PrOBHX BHIUCOK 3a [lOTOYHMM paxyHKOM, KOTMiit
JOKYMEHTIB T10 oIepalisMm, 31iHCHeHHUM 1o paxyHKkam Kiienra 3/6e3 Bukopucranss 1K, crmatusum
MIpH IIbOMY KOMicito, mependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIJKU PO CTaH PaxyHKIB, omeparlii 3a SKUMH 3/1ICHIOIOTHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHHUX IJIATDKHUX 3aco0iB, 3a TenedoHamu KoOHTaKT-IEHTpY, K1 BKIIOYAIOTh OTPUMAHHS
iHpopmanii npo cran I[Totounux paxynkiB Kiienra, y T.4. PaxynkiB «Hakonuikay, 3aluiiKy Mo HUX,
MJIaTexXiB, cTany 3a0oproBaHocti KimienTta abo Oynb-sKoi 1HIIO1 iHMOpMaIlii, ika Mo)ke OyTH OTpUMaHa
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B banky abo y cmiBpoOiTHukiB banky mo TtenedoHy, 3a yMOBH OOOB’S3KOBOTO MPOXOJKECHHS
imeHTudikarii.

2.20.7.Bumaratu Bin baHKy Ha MiACTaBi MUCHMOBOTO 3aMUTy, HAHAaHOTO TPOTsAroM 30 (TpUaLSTH)
KaJICHIAapHUX [HIB 3 MOMEHTY ¢opMmyBaHHS Bummcku, 3a mogaTkoBy ruiaty 3rigHo Tapudis,
HiATBEPKEHHS OyIb-AKOi omepamii y BHUIJISIII JOKYMEHTY, SKHH HAJa€ThCsl TOPrOBO-CEPBICHUMHU
MIMTPUEMCTBAMHU TIPH 31MCHEHH] OIJIaTH TOBapiB Ta mociyr 3 BukopuctanusaMm I1K Ta/abo orpumanus
Ha Kaci (3a TepMiHAJIOM) TOPrOBOi TOYKU TOTIBKOBHX KOmTiB B cyMi A0 500,00 rpusens (I1’stucor
rpuBeHb 00 Kormiiok) 3 manucoM Jlepskarens, KpiM onepartii, 3JiiCHEHUX yepe3 Mepexy [HTepHeT.
2.20.8.0TpumyBaTH KOHCY/bTaLIi 3 TUTaHb 1010 OsoKyBanHs [1K.

2.20.9.ITpunuaut miro JloroBopy, 3 ypaxyBaHHsSM yMOB BianosigHoro JloroBopy Ta IlpaBumn,
MOTIEPEIHHO BHUKOHABIIU y MOBHOMY 00Cs31 CBOi IpomioBi 3000B’si3aHHSI 3a TakuM JloroBopoM i
MMACHMOBO TTOBITJOMUBINK baHK Mpo Hamip TOCTPOKOBO MPUIUHUTH Ait0 (KJIOMOTATH MPO PO3ipBaHH:)
yknageHoro JloroBopy mumixoM mnojaaHHs a0 baHky AHKeTH—3asBH MpO aHYJIIOBaHHA JIMITY
oBepapadty Tta/abo 3akputts [loTounoro paxyHky. Y Takomy pasi BiamoBigHui J[oroBip BBaKaeThCs
pO3ipBaHUM Yy JCHb aHYJIIOBAaHHS JIMITy oBepApadTy/3akpuTTsi II0TOYHOrO paxyHKy Ta IMOBHOTO
BHKOHaHHS 3000B's13aHb 3a BiMOBIIHUM [[oroBOpOM.

2.20.10.TocTpokoBo moramaTi 3a00proBaHicTh 3a OBepApadTOM.

2.20.11.IniuiroBatu 3akputts [loTounoro paxysnky 3 BukopuctaHHsMm [IK mo 3akiHdeHHs cTpoky Ail
I1K 3 muchMOBHMM TOBITOMIJICHHSIM TIpo 11e¢ banKy He MeHI Hix 3a 14 (YOTHPHAIUATH) KaJIeHAAPHUX
IHIB 10 niependavyBaHoi qatu 3akputTa [loTouHoro paxynky 3 BukopuctanusM [1K ta 3 moBepHeHH M
banky ycix I1K, Buganux g0 takoro [loTouHoro paxyHky.

2.20.12.3Bepuytuch B bank ans BcraHoBieHHs CrienianbHUX BUTpATHUX JiMiTiB 110 [TK.
2.20.13.BuxoprcToByBaTH TPOIIOBi KOMITH Ha [loTOYHOMY paxyHKY, omneparlii 3a SKHUM 3/1iHCHIOIOTHCS
3 BUKOPHUCTaHHSM EJEKTPOHHHUX IUIATIHUX 3acOo0iB, A 3/1MCHEHHSA OIUIAT B TOPrOBO-CEPBICHUX
MiANPUEMCTBAX 1 0/IEP’KyBAaTH TOTIBKOIO TPOLIOBI KOIITH HAa Kaci (3a TEpMiHAJIOM) TOPrOBOI TOYKH B
cymi 10 500,00 rpuBenb (II’stucor rpuBenp 00 komiiiok) Ta /ab0 B OyAb-SIKMX MYyHKTax BUAadl 1
O0ankomarax, ne npuiimarotees [1IK nanoi MIIC.

2.20.14.3BepuyTtrch A0 banky 3 BianoBinHUMU AHKETOI0-3a5B0I0 Ha Buaaudy Jlogarkosoi I1IK Ha cBoe
iM'st Ta/abo iM'si JloBipeHOi ocoOM Ta/abo MaOMTHROI OCOOW/HETIOBHONITHBEOT OCOOW-TUTHHU
Knienta, Amnkeroro-zasBoto Ha mnepeodopmienns I[IK, AnHkeroro-3asBol0 NIpo 3MiHY CIOCOOY
orpuMaHHs Bunmcku 3a Ilotounnm paxyHkoMm 3 BukopucraHHsMm IIK Tomro, a Takoxx Ha HamaHHS
iHmumx nocayr / ITpoaykTiB 6aHKy, 1o nepeadadeni Tapudamu.

2.20.15.lopyuntn banky mnepeodopmMut OCHOBHY Ta/abo noxarkoBy IIK mnumixom HamaHHS
BiANOBigHOI AHKeTH-3adBU. Ilpu 1npomy Kiient nae 3rony Ha Te, mo JloBipeHa ocoba Moxke
camocTiiiHO noaatu banky AHkeTry-3asBy Ha nepeoOpMIIEHHS J10AaTKOBOI/UX KapTKH/OK Ha TEPMIH,
10 He nepeBulrye TepMiHy aii ocHoBHOI 1K y pasi kpaaikku Ta BTpaTd, a TaKOXX y BUNAJAKY 3MiHU
JAaHUX JIOBIPEHO1 0COOH.

2.20.16.ITpunuauty BUKOopucTaHHs AoaaTkoBoi [1K nuisixom momavi muchbMOBOi AHKETH-3asBU 1 37a4i
noxatkosoi 11K B bank.

2.20.17. lopyuutn banky OmokyBatu a0o po30J0KOBYBaTH INpoBeleHHs omepauid nmo IlorouHomy
paxyHky 3a aponomoroto IIK, 3BepHyBuIMch ocobucro no miapos3ainy banky, abo wuinono6oBo 3a
teneponamMu KoHTaKT-IIEHTPY.

2.20.18.BcranoButu/3MinnTi KogoBe ciioBo, sike BUKOPHCTOBYETHCS MTPH MPOXOKEHHI 11eHTH(IKaIIi1
i oTpuMaHHs iH(popmalii npo craH IloToyHOro paxyHky, omeparii 3a SKMM 3IiHCHIOIOTBCS 3
BUKOPHUCTAHHSIM €JEKTPOHHUX IUIATIKHUX 3ac001B, HUIAXOM HajaHHsS 10 KonTtakt-ienTpy a6o Touku
npopax banky BiamoBigHol (ycHOi) 3asBM npo BcTaHoBieHHS KomoBoro cioBa 3a ¢(opmoro
BCTaHOBJIEHOIO BHYTpIIIHIMU akTamu banky. KiieHT po3ymie, 1110 BiH Hece MOBHY BiJMOBIAANBHICTh 32
30epexenHss KomoBoro ciioBa B TaEMHUII 1 32 HACHIJKU HOT0 BUKOPHCTAHHS.

2.20.19.3minutn Ilpomykr GaHKY, 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBJICHHX BiJIOBITHIUM 3asBOIO-
Horosopowm, riumu IlpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTaMu MO PO3NIYKY paHille MepepaxOoBaHUX Ta TOBEPHEHHS
MIOMUJIKOBO TEepepaxoBaHUX I'POLIOBUX KOIITIB.
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2.20.21.3Bepuytuck a0 banky a6o 1o KpenutHoro nocepeHuka B Mexkax KOMIETEHTIII OCTAaHHBOTO 3
NMUTaHb 1HQOPMYBAaHHS MPO JII0Yl MPOTpaMH JIOSUTPHOCTI, aKIiHI TPOIO3HINI Ta MPO HAJAHHSI
OaHKiBChKHX TOCyT 3a [Iponykramu banky.

2.20.22.3pobuTtH 3anoBigaibHE PO3MOPSIHKEHHS 010 3AJIMIIKIB TPOIIOBUX KOIITIB, 110 3HAXOISITHCS
Ha [loTounomy/Jleno3UTHOMY paxyHKy Ha BHUIIQJOK CBO€I CMEpTI, siIke 0(OPMIIIOETHCS BiIMOBIIHO 10
3aKOHOJIaBCTBA YKpaiHU, B TOMY YMCJII HOpMAaTUBHO-TIpaBoBuX akTiB HBY.

2.20.23. BigMOBHTHCS BiJ peKIIaMHUX MaTepialis, 0 HampaBisiioTbess bankom Kiienty 3acobamu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaIIii.

2.20.24 KopuctyBaTuch IHIIMMHU IpaBaMu, mepenadaueHuMu Iumu llpaBuiamMu Ui CIIOKWBAviB
BianoBigaux nociyr/IIpoaykriB banky.

2.21.Kui€HT 3000B’A3aHMIA:

2.21.1. lo yknananss [loroBopy o3Haiiomutucs 3 3asBoro-/loroopomM(B T.4. 3 1umu [IpaBunamu ta
Tapudamu banky), onpumognennmu B baHky/BigmiieHHsx banky Ta Ha caiiti banky B mepexi
Inrepner www.bankvostok.com.ua, i moctymHEM(IOCTYITHHMU) JUIsi O3HaoMIeHHsT KitieHTiB.
2.21.2.Bkazatu A0CTOBIpHI BiJOMOCTI, HajlaBaTh baHKy (B T.4. 3a cripusiHHS AreHTa ifeHTrudikarii Ta
Bepu(ikamii KIi€eHTiB) BCi HEOOXiMHI TOKyMEHTH 0 YKJanaHHs BimmoimHoro Jlorosopy. IlnceMoBo
npoindopmyBatu bank mpo Bci 3MiHHM BiioMocTel, BKa3aHHX B JlOroBOpi, MPO 3aKiHYEHHS CTPOKY
(mpunuHEHHS) [ii, TPO BTpaTy YMHHOCTI YM BH3HAHHS HeaidcHUMH monaHux Kiientom no banky
JOKYMEHTIB Ta HajgaTu 1n0 baHky aokymeHTH abo ix Komii, [0 HIATBEPKYIOTh Taki 3MIHH B
JECATUACHHUI TEPMIH 3 MOMEHTY HacTaHHS Takux 3MiH. [lane 3000B’s3anHs KitieHTa BBa)KaeThCs
BUKOHAaHMM 3 MOMEHTY OTpMMaHHs baHkoM BiJmoBigHOro mnoBigoMieHHs KiieHTa 3 mogaHHAM
MiATBEPKYIOUNX JOKYMEHTIB.

KiienT Hece nepcoHanbHy BiMOBIAANBHICT 32 JOCTOBIPHICTh JaHUX, ogaHux 10 banky. IIpu npomy
y BUNAQJAKY MOPYIIEHHS yMOB LBOTO NYHKTY IIOJO HAJaHHS BIAMOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank Mae mpaBo BimMoBuTH KilieHTy y HamaHHi OylIb-KHUX TOCIYT 32  YKJIaJIGHUM
JloroBopoMm.

2.21.3.HagaBatu Ha mepury BuUMOry banky Ta B cTpok Bu3HaueHud baHkoM, JokyMeHTH Ta/abo
BimoMocTi mpo cebe, mnpencraBHukiB/ Jloipenux oci6, B T.u. [epxareniB JlomatkoBux IIK,
MajomniTHiX 0ociO/HEenmoBHOMITHIX 0ci0- miterr Kimienra-/lepxkareniB onarkorux I1K, HeoOXigHi ms
3niicHeHHs bankom mponenyp igeHtudikamii ta Bepudikauii Kiienta (mpeacraBHukiB//loBipeHux
oci0,B T.u./lepxkareniB, ManoniTHiX o0cCiO/HenoBHOMITHIX o0ci0- giteit  Kiienra-/lepxareniB
HonatkoBux I1K) 1 ¢piHancOoBOro MoHITOpUHTY onepariil 3a [IoToYHMM paxyHKOM, BUKOHAHHS BUMOT
3aKOHOJIaBCTBA, PETyJIIOIUYOro BIAHOCHMHM Y cdepl HpoTUii jeramizauii (BIIMHBaHHIO) JIOXOIB,
OJIep’)KaHUX 3JIOUYMHHUM IIISAXOM, (IHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOro 3HUINEHHS Ta HOPMATUBHO-NIPaBOBUM akToM HarlioHanbHOro OaHKy 3 NHTaHb
(h1HAHCOBOTO MOHITOPHHTY .

2.21.4. HanaBaTu 110 ykiajgaHHs Jlorosopy (B T.4. 3a clipusiHHA AreHTa i1eHTHdiKaliil Ta Bepudikarii
KJIIEHTIB) BCl JJOKYMEHTH, SIKI BU3HAY€HI 3aKOHOJABCTBOM Ta BHYTPILIIHIMH HOPMAaTHUBHUMH aKTaMU
banky Ta HeoOXxinmHi Ui iaeHTUdikamii Ta Bepudikanii Kiienta Ta BiIKpuTTs paxyHKy. Kiient
3all0BHIOE Ta Hajdae 10 baHKy oONuTyBaJbHUK KIl€HTa-Q13MYHOI 0coOM, THUIOBAa (Qopma SKOro
3aTBEp/UKEHA BIANOBIAHUM BHYTPILIIHIM HOPMaTHUBHUM akToM baHKy Ta kWil € Jit0o4MM B cHCTeMi
banky Ha MOMEHT BMHUKHEHHS HEOOXIJHOCTI y Horo 3anoBHeHH1 KiienTom/abo iHdopmaris, sika €
HeoOXiaHOi ans 3ailicHeHHs banky QyHKiii cy6’exkta (piHaHCOBOTO MOHITOPHUHTY MOXKE MICTUTHCS
oKkpeMuM 0s10koM y 3asBi-JoroBopi.

dizuyHa ocoba, sKa 3aliMaeThCAd MIANPUEMHUIBKOIO MISUTBHICTIO a00 MPOBAAUTH HE3ANEKHY
npodeciiiny IisIbHICTh, 3000B'I3aHa 3a3HAYUTH MPO CBIM cTaTyc miAnpuemis abo ocolu,ska
NPOBAIUTh HE3aleXHy Mpodeciiiny AisupHICTH y 3asBi-JloroBopi abo y 3asgBi Mmpo BIIKPUTTA
MMOTOYHOTO PaxyHKy y psanky «JlomaTtkoBa iHbopmaris». Y oMy pasl yIIOBHOBOKEHHH MPAIiBHUK
banky (Arent igeHtudikamii Ta BepHdiKalii KIi€HTIB) OTpuMye BimomocTi mpo Kiienra, mo
MICTATBCA 'y €AMHOMY [I€p’)KaBHOMY pEECTpl IOPUIAMYHUX 0C10, (PI3UYHUX OCIO-MiANPHUEMIIB Ta
rpoMajIcCbkuX (opMyBaHb, y (OpMi BIIKPUTOrO AOCTYMy uepe3 odiliifHuil BeO-caiT IeHTpaJIbHOrO
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OpraHy BHMKOHABYOI BJagu, IO peasizye Jep)KaBHY IMOJITHKY Yy cdepi IepxkaHoi peectparii
IOpUIMYHUX 0Ci0 Ta (i3uuHuxX ociO-mignpuemiiB. dizuuHa ocoba, sika MPOBAAUTH HE3AICKHY
npodeciifHy IisIbHICTh, 3000B’3aHa OJAaTH A0 OAHKY KOIIiI0 JOKYMEHTA, 110 MiATBEPKY€ B3ATTS Ha
0o0JiK Takoi OCOOM BIAMOBITHAM KOHTPOJIIOIOYMM opraHoM. Ha miacTaBi 1UX JTOKYMEHTIB
YIIOBHOBKEHHWI TMpamiBHUK OaHKy (AreHT ifneHtu¢ikanii Ta Bepudikamii KII€HTIB) 3AIHCHIOE
imenTudikamito Ta Bepudikamiro ¢(i3MYHOI 0ocoOM, sKa BIIKpUBAE paxyHOK. JlaToro modaTky
BHUJATKOBUX omepalliii 3a [lorounum paxynkom KitieHTa, 0 HaJaB JOKYMEHTH, SIKi MIATBEPIKYIOTh,
1o KimieHT 3aiiMaeThbCs MANPUEMHHIIBKOIO a00 TIPOBAIUTh HE3aJICKHY MPOQECiiHy MsUIBHICTD, € AaTa
OTpPUMAaHHS MOBIIOMJICHHSI KOHTPOJIIOIOYOTO OpPraHy Mpo B3ATTS PaxXyHKY Ha OOJIIK y KOHTPOJIOIUUX
opranax a0o 3 JaTu, BUBHAYEHOI K JlaTa B3STTA Ha OOMIK y KOHTPOIIOIOYOMY OpraHi 3a MOBYa3HOIO
3roJI0K0 3TiHO 3 a03aloM ApyruM NyHKTY 69.3 crarti 69 IlogatkoBoro koaekcy Ykpainu (nmam -
MTOBIIOMJICHHS ).

2.21.5.HanaBatu 3a BuMOroro baHky TOKyMeHTH, HeOOXiIH1 Juis 3/aiiicHeHHs baHKkOM QYyHKIII areHTy
BaJIIOTHOT'O HATJISTY.

2.21.6.Hectu BiANOBIAAMBHICTD 3 YCIX MUTaHb, MTOB'SI3aHUX 3 OMOJATKYBAHHSAM BIAMOBIIHO 10 YUHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cCsi31 CyMy KOIITIB, cIijlaueHy bankom y Burisi
mrpady 10 KOHTPOIIOIUUX OpPraHiB, y BUNAAKY SKII0 KIEHT MpHU BIAKPUTTI paxyHKY/paxyHKiB HE
npoindopmye / He HagacTh 10 baHKy TOKyMEHTH MpO Te, 10 BiH 3apeecTpoBaHuil sk (izuyna ocoda-
HmianpreMens ado sk GizugHa 0coda, siKa MPOBATUTh HE3AICKHY MPOQEciitHy TisTbHICTH/CaMO3aifHATa
ocoba.

2.21.7.BukopuctoByBatu lloTouHMiII paxyHOK y BIAMOBIAHOCTI A0 pexumy Takoro IloTounoro
paxyHKy, repen0aueHoro YNHHUM 3aKOHO/AAaBCTBOM YKpainu, numu IIpaBunamu.

2.21.8.He BukopucroByBatu [loTouHni paxyHOK (paxyHKH) JJIs 3[IHCHEHHS Omepalliii, moB’ s;3aHux 3i
3MIMCHEHHSAM TIANPUEMHHUIIBKOI Ta He3anexkHoi npodeciiinoi aismeHOCTI. Komrn 3 IToTouHoro
paxyHky 3 BukopuctanHsM IIK Kiienta He MoxyTe Oytm BuKOpucTaHi 3a gomomororo ITK mms
3/ICHEHHSI 1HO3EMHUX 1HBECTHIIill B YKpaiHy Ta iHBeCTULIN pe3ujeHTIB 3a ii mexi. KopnoparuBHa
wratikaa kaptka (KIIK) me moxe OyTm BUKOpUCTaHa JUIsl BUIUIATH 3apOOITHOI IUIaTH, BUILIAT
COLIIaJILHOTO XapaKTepy.

2.21.9.He BukopuctoByBatu 1K y Oyap-sIKMX MPOTH3aKOHHHUX LIISX, BKIFOYAIOUN MTOKYIIKY TOBapiB i
MOCHyr, 1o 3a00poHEHI 3aKOHOAABCTBOM YKpaiHW. Y BUMNAAKY BHSBICHHS baHkoM QakTy
BukopuctanHs 11K nns 3xilicHeHHs mpoTunpaBHUX Ai, baHk 3anminae 3a co0or NpaBO HaJaHHS
iHpopMalii y NMpaBOOXOPOHHI OPraHW 3riTHO BCTAHOBJIEHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPSI/IKY.

2.21.10.0cobuctro xkopuctryBarucs IIK, Bumymenoro Ha #oro im’s, He mnepeaaBatu IIK, He
posroJionryBatu iHGoOpMaIlito, sKa ga€ 3MOry KopuctyBatucs Hero iHmuM ocodam (ITIH, nomep TIK,
CVV2/CVC2-kon, ctpok aii IIK Ta Komose cinoBo) inmum ocobam. [ToBiJoOMIEHHS KOJOBOTO CIIOBa
ta/abo Homepa IIK wmoxiuBe nuine mpu HajxaHHI 1AeHTU(IKamiiiHOI iHGopMalli y BHIAIKax,
nependadenux numu [Ipasunamu.

2.21.11.03naiiomutn Bcix JloBipenux oci6 Kiienra, B T. 4 JloBipeHux 0ci0, ki oTpuMytoTh JlonaTkoBi
[IK, MamnonitHix ociG/HenoBHOMITHIX oci®6 — mitedt Kuienra-Ilepxkarenis omatkoBux IIK, 1o
MoMeHTy orpuMaHHsa HUMH [IK 3 ymoBamu nux Ilpasu.

2.21.12 BinnoBigatu 3a HACHIAKU omeparii, 3aidicHeHux 3a [loTOYHUM paxyHKOM, B TOMY YHCTi
omnepariit 3aiiicienux Jloipernmu ocobamu Kiienra ta/abo MamnoniTHIME 0c0OaMu/HEMTOBHOIITHIMHU
ocobamu- niteMu Kiienra-/lepxarensamu JJonatkoBux [1K 3 Bukopuctanusm Jlogarkosux [1K, sk 3a
CBOI BJIacHI.

2.21.13.1ToBepratu banky Ha foro BUMOTy MOMUJIKOBO 3apaxoBaHi Ha [1oTouHI paxyHKHU i OTpUMaHi
KiienTOoOM KOIITH y MOPSIZIKY Ta CTPOKH, BKa3aHi baHKoM y BiiMOBIHIN BUMO3I.

2.21.14 TTonatn no baHKy AOKYMEHTH, IO MiATBEPKYIOTH OTPUMAHHS AP KaBHUM/TPUBATHUM
BUKOHABIIEM TOBIIOMJICHHS, TPO BIJKPHUTTS paxyHKy, HagaHe banmkom KiieHTy, mo BpydYaeThcs
Jep>kaBHOMY/IIPUBAaTHOMY BUKOHaBIt0 KitieHTOM.

2.21.15.HagaBatu no baHky HaneXHUM YHHOM O(QOPMIICHI PO3paxyHKOBI JJOKYMEHTH, BiIIOBITHO IO
BUMOr baHky, ym0B JIoroBopy Ta 3aKOHOZABCTBA Y KpaiHU.
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2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BUKOPUCTAHHSAM KOWITIB 3 IIOTOYHOTO paxyHKY.
[Mlomicsuno, a0 15 uwucna wicsAms HACTYIMHOTO 3a MicsAleM, 3a SKUM cdopMoBaHa Bummucka,
OTPUMYBAaTH BHIIMCKY MO omepaiisiM 1o [loTounHomy paxyHKy 3a MoOmepenHiii Micsip y croci0,
3a3HaYeHUN HUM Y 3asgBi-IIOTOBOPI MPO KOMIUIEKCHE OaHKIBChKE OOCIyroByBaHHsS Ta/ab0 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpomaykToM/mociyroio baHky/JloroBopi 3a OKpPEMOIO IMOCITYTOIO
banky. ¥V Bumajaky HEOTpUMAHHS IIOMICSUHOI BUIIMCKU €JIEKTPOHHUMHU KaHajlaMH (y BUIAJKY, SKIIO
Takui crocid oTpuMaHHs BUMMCKH OyB oOpanuii Kiientom), Kitient 30008 s3anuii 38epHyTrch B bank
10 15 ducna micsist HaCTYITHOTO 3a MicsIieM, 3a skuii chopmoBaHa Burmnmcka.

KiieHT moro/pKyeTsest 3 THM, 110 po3yMie Ta mpuiiMae Ha ceOe BCi pU3HKH, TIOB'A3aH1 13 HAIPaBJICHHSAM
bankom Bunucku B enekTpoHHIM Gopmi Ha elneKTpoHHY aapecy KiieHTa, Ta HOro/pKyeThes 3 TUM, 11O
bank He Hece BiANMOBiNANbHICTE 32 HEOTpUMaHHS KIIEHTOM TaKMX BHIIMCOK Yy pasi HaJaHHS
HEJIOCTOBIpHOI 1H(GOpMaIlii 1010 OTpUMyBava TaKOi BUITMCKH YHM CBOE€1 €JIEKTPOHHOI aapecH, Ta/abo
BiACyTHICTh y KirieHTa TexXHIYHHMX Ta/ab0 TEXHOJOTIYHMX MOXIIMBOCTEH OTpuMaHHs Bummcox
€JIEKTPOHHUM 3B’SI3KOM 4M 3a jgonomororo Cucremu OwunaiiH-6aHk. CTOPOHH JOMOBWIHCH, UIO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs KiieHtom Bunucku He 3BUIBHSE HoOro Big 0O0OB’SI3KY
BUKOHaHHA 3000B’s13aHb 3a uMHU [IpaBunamu Ta BixnosigHuM JloroBopom.

2.21.17 Kiient 3000B'si3anmii 30epiratu npotsrom 60 (Lllectunecsitu) OHIB 3 JaTd 3MiHCHEHHS
ormeparlii JOKyMEHTH TO omepauisx 3 BukopuctanHsm [IK (cminm, yeku Ta iHII AOKYMEHTH IO
ormeparlisix 3 BukopuctanHsM [1K) s 3BIpsSHHS TOTOXKHOCTI JaHUX 3a OIEPAIli€ro, SKI MICTATHCS B
3a3HaYEHUX JOKYMEHTax 3 JaHMMHM, 10 MICTATbcAd y Bumucni Tta Ha HiATBEpIKEHHS BUKOHAHHS
oreparii, i HajlaBaTH iX Ha BUMOTY baHKy 3 METOI0 BPETYIIIOBAHHS CITIPHUX IHUTaHb.

2.21.18.Y pa3i Hesroau 3 omepaili€ro, BkazaHiil y Bumnucui no IIP 3 BUkopucTaHHSM €IE€KTPOHHOTO
IUIaTHKHOTO 3aco0y, He mizHime 60 (lectuaecaTn) qHIB 3 1aTH MPOBEACHHS Olepallii, 3a3HaueHii y
Bunucni, 3BepHyrucs o  baHky Ta  3amoBHUTM  3asgBYy NP0 CHIpHY  TpaH3aKLilo
a00 CKOpHCTaTHCS IMOCTYro 4ar-00Ta 3a ymoBH akuenty Kiienrom [1y6miunoi npono3umnii banky Ha
naucraHiiiine oociayroByBaHHs IlotouHoro paxyHky ( [IoTOYHMX paxyHKIB) 3 BUJIau€l0 €JIEKTPOHHOTO
IUTaTKHOTO 3aco0y 3a momomororo Cucremu OwnaitH-0aHK, peectpanii KiieHTa sik KopucTyBaua B
cucremi OHyaitH-0aHK i Gi3MUHUX OCi0 3  BUKOpPHUCTaHHAM KIIIEHTOM MPOCTOTO €IEKTPOHHOTO
nignucy (EIT) mis 3mificHeHHst  enekTpoHHOI B3aemonii KiieHntra 3 BukopuctaHHsM mpoctoro EIT
BUKJIIOYHO 3 BaHKOM 1 3 BUKOpPHUCTaHHSIM TEXHOJIOT1i, BU3HAYeHOI baHKOM, 3a JONOMOIOK CHCTEMH
Omnnaiin-6ank mig yac mignucanHs npoctuM EIT Knientom gokymenTi, nepeabaudenux IIpaBuiamu
Ha/JlaHHS OaHKIBCBKMX MNpOAYKTiB Ta mocayr ¢izuunuM ocobam B ITAT «BbAHK BOCTOK».
Heorpumanus bankom Bin Kiienta B muchbMoBiit popmi/enekTpoHH1d GopMi 3a JOTTOMOTOI0 4aT-00Ty
3a8BU TPO CIHIPHY TPaH3aKIiI0 BOPOJOBXK BKA3aHOIO TMEpiOJy, BBAXA€EThCS MOTOHKEHHSAM
MpaBWJIBHOCTI BKa3aHoi B Bunucii indopmanii. Ile monokeHHs [ie TAKOXK y BUNAJKY, KO KiieHT He
3BepHYBCs /10 baHky 3a oTpuManHsaM Bunucku.

2.21.19.0tpumatn Bunmcky cranom Ha 01 ciuns ve misHime 15 ciuns. Ilicns orpumanus Bumucku
CTaHOM Ha | CiuHS — MPOTATrOM MicsIsl HoJaTH 10 baHKy mrcbMOBe MiATBEPIKEHHS MPO 3aJIMIIKU Ha
fioro IloTouHOMY paxyHKy. Y BHIAJKY, SKILO MiITBEPIKEHHS MPO 3aJIUIIKK Ha paxyHKy KiieHTta He
oTpuMaHe baHKOM MpOTAroM 3a3HaYEHOT0 TEPMiHY, TO Ili 3JIMIIKH BBAXKAIOTHCS MiATBEPAKEHUMHU
2.21.20.Y pa3si BTparu, BUKpaganas ta/abo auckpeauranii [1K / JlomatkoBoi [1K, BusBieHHs (axTy
3NIIHCHEHHsl HeCaHKI[IOHOBaHOI omepanii 3a [IoTouHuM paxyHKOM, omepaii 3a SKMM NPOBOASTHCS 3
BUKOPUCTAHHSM €JEKTPOHHOIO IIATLKHOIO 3aco0y uu OOIPYHTOBAHOI MIJO3PU HACTaHHS LHX
OOCTaBUH BXXUTH BCIX MOXJIMBHX 3axoliB Juid npunuHeHHs Omepamiii 3a [loTouHuM paxyHKOM
(6moxyBanusa I1K). Kmient/JloBipena ocoba 3000B‘si3aHI HETaWHO MOBIIOMUTH TIpo Iie baHk 1O
teneponam KoHTakT-LIeHTpY 1 ciIilyBaTH BKa3iBKaM, siki OyayTh HajaHi octaHHiM. [Ipu npomy Kiient
noBUHEH cmuaTuT banky komicito 3rigHo TapudiB banky 3a omnepamiero OnoxkyBanHa IIK Ta
noctaHoBkH ii 10 Cton-mucty. Y BHIAAKYy HEMOXIIMBOCTI MpOBeACHHs ifeHTu¢ikauii Jlepkarens,
bank mae npaBo He mpuiiMatu TenedoHHY 3adBy mnpo OnokyBanHs [IK 1o BuKOHaHHS, BiAMOBIAHO
MOMEHTOM oTpuMaHHs bankoM 3asBu npo GsokyBanHs abo Brpaty IIK (moBizomnenus banky) Oyne
BB@O)XATHCh JaTa Ta 4yac OTpuUMaHHsA bankoMm BiamoBigHOI muchkMOBOi 3asBu Jlepxkatens / Kiienra.
@akt orpumanHs bankowm 3asBu Bin [epxarens/Kmienta I1IK He mo36asisie iioro mpasa y BUNAIKy
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BTpatu 11K 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO JI0 MPABOOXOPOHHUX OpraHiB. Jljisi cpocTyBaHHs
(dakTy BTpaTH, Kpagaixkku Ta/adbo HezakoHHOro BukopucTtanHs [1K KiienT moBuHen Hagatu no banky
BiJIMTOBIHY TUCHMOBY 3asBY.

Kiient Hece BiamoBimanpHICTh 3a Bci Onepariii, 3aificHeHl 3a [IoTOYHMM paxyHKOM, B TOMY YHCII 3a
Oneparii, sxi 3aidCHEHI HE YMOBHOBAXEHWMHU OCO0AMH, IO CYMPOBOKYIOTHCS aBTOPH3AIIIETO,
BKJIIOYAIOYH OIlepallii, 0 CYNpOBOIKYIOThCS MPAaBUILHUM BBeAeHHSIM HaHeceHuX Ha [IK manux, mo
MOMEHTY TMOBiJJOMJICHHS baHKy, BIAMOBIAHO 1O IBOrO MYHKTY, @ TaKoX BIPOAOBXK 30 XBWIMH 3
MOMEHTY TOBiIoMiIeHHs1 banky mpo BTpary, kpaaikky I1IK a6o necankmionosani mii 3 I1K, 1 3a Bci
oreparlii, sKi HE CYIMPOBOJKYIOTHCS aBTOpHU3alicto, 10 MoMeHTy mnoctaHoBku I[IK B Crom-crmcox
IJIATIKHOKO CUCTEMOIO.

2.21.21.]1na nepeodopmiienas IIK y 3B’A3Ky 3 BTpaTOIO/KpaAiKKOIO/AUCKPEAUTAIIEI0 TOAATH O
banky nmucemoBy AHKeTy-3asBy. [Ipu npunuHeHHI 00CIyroBYBaHHS onepaiii 13 3acrocyBanusam [1K i
onmokyBanHsaM IIK y 3B'si3ky i3 1 BTpaTOIO/Kpaji>KKOIO/IUCKpeauTaliero baHk He BiTHOBIIOE
oOcimyroByBaHHs ormepaliii 13 3actocyBaHHsaM Takoi IIK. B iHmmx Bumagkax omeparii i3
3actocyBanHsaM [IK moxyrp BimnosmioBatucs, a IIK po30nokyerscsi bankom 3 MOMeEHTY
noBigomieHHs Kimientom banky 3a renedonamu KoHntakr-1ieHTpy, a0 3 MOMEHTY MOJIaHHS TUCEMOBOL
3asBU 10 banky npo po36nokysanns [1K.

2.21.22.V pasi Brpatu/kpanixku/muckpenutaiii [IK a6o 3akiHdeHHs CTpoKy(TepMiHy) ii ii, a TaKOK
pO3ipBaHHS YW TPHUIIMHEHHS Jii BIANOBIJIHOTO JIOTOBOPY 3aiMINOK komTiB Ha IIP 3a BuHSITKOM
HE3HIKYBAJILHOTO 3QJIMIIKY Ta 3 YpaxyBaHHSIM 3a00proBaHOCTi Ta OJOKIPOBOK IO paxyHKy 3a
nopydeHHsM KirieHTa miepepaxoByeThCsS Ha 1HINI PaxXyHKH a00 BHJIAETHCS HE paHIIIE HACTYITHOTO
pobouoro aus, skumo Kiientom 3ailicHeHo aii 3rigHo nmyHKTY 2.21.20. Ta mpu BiACYTHOCTI JiFOUUX
HonarkoBux [1K. B Toii ke vac, sIKIIo KimieHT 0akae OTpUMaTH TOTIBKOBI KOIITH B iIHO3EMHIH BaJIIOTI 3
BJIACHOT'O MMOTOYHOTO (B TOMY YMCJIi KaPTKOBOT0) PaXyHKY 0€3 BUKOPUCTAHHS IIATKHOT KapTKu, baHk
3MIIACHIOE BUady TOTIBKOBOI iHO3€MHOT BAJIIOTH Yepe3 Kacy OaHKy Ha MiJCTaBi KACOBOTO IOKYMEHTY.
2.21.23. Tlo wmipi HampaBieHHs bankom iHQOpMaliiiHUX TOBIAOMJIEHb  HPO 3MIHY YMOB
[TpaBwi/BiamoBigaoro JloroBopy, Bkmo4aroun Tapudu, HerailHO 0O3HAHOMIIIOBATHCS 3 TaKUMU
[HdopmariiHuMu  TTOBITOMJICHHSIMH, a TaKOXX CaMOCTIHHO HE piJamie JBOX pa3iB Ha MiCsIlb
O3HaOMITIOBAaTUCh 31 3MiHamu 10 Tapudi banky Ta BimmoBimHux noroBopis/ nux IlpaBmi, ski
po3mineHi Ha Caiiti banky B Mepexi IntepHet, a Takoxxk B banky Toukax nponax banky y micisx,
MPU3HAUYEHUX JIJIS1 pO3MILIEHHS 1HpOpMaIlii s KJIIEHTIB.

2.21.24.0OnnauyBatu Komicito banky 3a HajaHi GaHkiBChKi mocinyru 3a JloroBopom KBO/BianosigHuM
Horosopom 3a IIpogykrom/Ilocnyroro banky, BianmoBigHo m0 1ux [IpaBui, 3rigHO I1I04UX HA MOMEHT
HajaHHsA nocayru TapugiB. Omnara nocnyr banky 3xificHroeTbess KiieHTOM B MOMEHT HaJlaHHS
BIJIMOBIAHOI TOCIYTH, aBaHCOM abo0 B I1HIIMHM CTpoOK, BuU3HaueHud Tapudamu abo BIANOBIIHUM
HoroBopoM. KitieHT MOke CrlaTUTH KoMicito 3a «OpopMIIeHHS KapTKU», 3T11HO Tapu¢iB baHky:

- y TOTIBKOBiM (opMi , HNUIIXOM BHECEHHI IOTiBKM B Kacy baHky a0o uepe3 miaTikHI NPUCTPOI
(aBTOMaTH CaMOOOCITYTOBYBaHHS);

- y 0e3roTiBKOBIH (opmi, HIISIXOM IepepaxyBaHHS KOIUTIB 3 IHIIMX pPAaxXyHKIB, 4epe3 CHCTEMY
Ownnaiin-6ank abo crutatu Komicii Ha caiiti bank.silpo.ua.

2.21.25 . Yxnamauusm  [lorosopy KBO/ BiamoBimHoro JloroBopy 3a mocayrowo/[IpogykTom
banky/3aiificHeHHs M  Oyab-fKkoi fii, cHOpsAMOBaHOI Ha OTpUMaHHA (CHOXHBAaHHA) OyAb-SIKOi
nociyru/mponykty banky Kiient minrtBepmkye, mo 3 Tapudamu BiH 03HAHOMIICHHN Ta 3TOHUU.
3mina TapudiB 3aiiicHIOETBCS B MOpAAKY, nependaueHomy y nux [IpaBunmax. Kowmiciga 3a Hamani
bankom mociyru cradyetbesi y rpuBHAX. BuacHO posminryBati Ha [TOTOYHHMX paxyHKax KOIITH
(Baecennss OMII Tomio), moctaTHi s 3AIHCHEHHS BCIX HEOOXIJHUX IUIATEXKIB 3a BIAMOBIIHHM
JloroBopoM, TIOB’si3aHUX 3 BUKOHAHHSM YMOB yKJ1afeHoro JloroBopy 3a [IpomxykTomM/mocayror Ta mux
IIpaBui.

2.21.26.1Toramatn  HecankiioHoBaHmid oBepApadT, TPOICHTH 3a HHAM, a TAaKOX ITIONOBHIOBATH
[Torounuil paxyHOK 10 PO3Mipy HE3HIKYBAJBHOIO 3aJMIIKy A0 JaTH, BKa3aHol B Tapudax, uucna
MICSIIIsl, HACTYIMHOTO 3a MicsIeM, 3a sikuil chopmoBaHo Bumucky mo Ilotounomy paxysky. Y pasi
HETOTalleHHs HEeCaHKI[IOHOBAHOTO oBeplpadTy Ta iHmIOi 3a0oproBaHocTi 3a [IoTOYHUM paxyHKOM B
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ycTaHOBIIeHHH TepMiH baHk 3anuiae 3a coboro npaso 6e3 nosigomienHs Kiienra synuautu aito 1K
a0o BwiyunTH ii a60 gisiti 3rigHo myHKTY 3.53.1.11paBun 3 ypaxyBanusm nm.2.22.15.2. mux [IpaBwui.
2.21.27.Y Bunanky, Ko ToBap NOBEPHYTO abo MOcCiIyra He OTpUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHCs 10 Toproso-CepsicHoro IlianpuemMcrBa, B sikomy OyB IpuIOaHUM TOBap 4u/Ta HajaHa
MOCIyTa, JJIsl HOBEPHEHHS KOIITIB Ha MOTOYHHUN PaxyHOK, MpH boMy JlepkaTento Mae OyTH BUIAAHUI
YeK MiATBEPKYIOUni MOBEPHEHHS KOLITIB.

2.21.28 He miznime 10 (mecaru) poOGoumx AHIB 10 3akiH4ueHHs cTpoky aii [IK 3mificautén omny 3
HACTYIHUX JIii:

- 3BepHyTHCS 10 banky 3 3asBoto mpo odopmienns [1K Ha HOBUH CTPOK;

- 3BepHyTHCA 10 baHKy 3 3asBoro mpo 3akputrTs [lorouHoro paxynky ta npununenss aii I1IK
(3a yMOBH TIOBHOI cIu1atu 3a6oproBaHocTi nepea bankom).

2.21.29. Orpumaru B banky Oe3nocepennpo abo 3a cupusHHs KpeauTHoro nocepennuka opopmieHy
nepconidixoBany I1K/[oxarkoBy IIK He miznime 12 (aBaHausTH) MICAIIB 13 MOMEHTY YKJIaJaHHS
BiamosigHoro [loroBopy/ aknenty bankom AHkeTtr-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTaHOBJIIOBATH JIOJATKOBI JIIMITH Ha ormepamii 3 IIoTOYHOro paxyHkKy,
omepauii 3a SKUM IPOBOJAATHCS 3  BHUKOPUCTAHHAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, 3IiJHO
3akoHOgaBunX akTiB HBY.

2.21.31.IToepuytu Bei [IK B bank mpu 1ocTpokoBoMy po3ipBaHHi BiAnoBigHoro Jlorosopy.

2.21.32. Kuient/[lepkatenb 3000B’s3y€ThCS 3MIMCHIOBATH omepallii 3 BukopuctanusMm [1K y mexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BukopucTtaHHsaM [1K.

2.21.33.JlocTpokoBO y BHIagkax, mnependadeHux mumu IlpaBuwinamu mnpotsrom 30 (TpuAmsTH)
KaJleHJAapHUX JIHIB 3 JIHA OTpUMAaHHS BiJg baHKy BUMOTrW, BUKOHATH BCi OOProBi 3000B’s3aHHS Mepen
bankowM, skmo iHmwM cTpok He mepenadadenuii ymoBamu Jlorosopy KBO/Bimnosigaoro Jlorosopy 3a
[Ipoayxrom/ITociyroro banky ta/abo rumu IIpaBunamu.

2.21.34.Y pa3i 3BinbHeHHsS KirieHTa, SKUH KOPHCTYETHCS JIIMITOM OBepApadTy, BCTAHOBICHOMY 3a
ITorounum paxyHkoM B pamkax Jloropopy oOCIyroByBaHHs 3apIUIaTHOrO MpoekTy, KiieHT
3000B'13y€THCS HE Mi3HIIIE OCTAHHKOTO POOOYOro AHS MOBiAOMUTH baHk B mHCEMOBIH opmi mpo meit
¢akT Ta moracutu 3a00proBaHicTh 1o BiAnoBigHoMY JloroBopy 3a [Ipoaykrom (3aprartwiii 11IK).
2.21.35.B cemuieHHMI CTPOK MOBITOMIISTH BaHK mpo 3MiHY MICIsl TPOXKUBaHHS, TACTIOPTHUX JIAHHX,
KOHTaKTHUX TeledoHiB, Miclis poOOTH, PO MOPYIIEHHS KpUMIHAIBHOI cripaBu npotu KiieHnTta Ta mpo
LMBUILHO-TIPABOB1 CIOpH 3a ydacTio KiieHTa, SKi MOXKYTh YCKJIQAHUTU BUKOHAHHS HUM 3000B’S3aHb
3a ykJIageHuM BinnoBiniHuM JloroBopoM. HemoBimoMieHHs IOAO 3MiHM KOHTAaKTHOI iH(opmarii,
3BUIBHsE baHK Bij BIAMOBITAIHHOCTI 32 HECBoeyacHe HaganHsa KiienTy iHdopmariii, o nepeadavyeHa
M [IpaBunamu ta KitieHT BBaXkaeThest TAKMM, 1110 OyB MOB1IOMJICHUH HAJIEKHUMU YHHOM.
2.21.36.Bci noBinomiieHHst Ha anpecy baHky 3/iiiCHIOBAaTH 3 TOTPUMAaHHSAM BUMOT 1tux [IpaBmi.
2.21.37.Y pa3i 3acTocyBaHHs 10 baHky caHKkuil yepe3 MOMUIIKOBI, mpoTunpasHi Aii KmienTa abo #oro
HoBipeHoi ocobu, MamoiTHbOi O0COOW/HEMOBHOMITHROI ocoOu- nutuHu Kiienrta-/lepxxarens
Honartkosoi [1K BigmkoayBatn banky moHeceHi BHACHIi0K OO 30UTKH y TOBHOMY 00CS31.
2.21.38.KimienT Takox Mae iHOI 00OB’si3kM, mepenbadeni mmmu [IpaBwiamu, JloroBopom
KBbO/BinnoBinuumu JloroBopamu 3a IIpongykramu/Ilocnyramu banky Ta/abo 3akOoHOJaBCTBOM
VYkpaiHu, a TakoX OOOB’SI3KH, IO € KOPECIOHAYIOYHMH 13 MpaBaMu baHKy, BU3HAUEHUMH LHUMU
ITpaBunamu, JloroBopom KbO/Binnosinuumu Jloroopamu 3a ITpoaykramu /ITocnyramu banky ta/ato
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.21.39.BuxonyBatu iHIIi 000B’sI3KH, Nepea0ayeHi YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH, Y TOMY YHCII
HOPMAaTHBHO-TIPABOBUMH akTaMu HarionansHOTO OaHKy YKpaiau Ta numu [IpaBumamu.

2.22.baHk Ma€ npaso:

2.22.1.Bumaratu Bifg KiieHTa HamgaHHA JOKYMEHTIB Ta iHQopMallii, HEOOXiTHUX ISl BIAKPUTTS
BIJIMOBIAHUX PAXyHKIB, 311McCHeHHsS 1neHTU(ikamii Ta Bepudikamii Kiienra Tta/abo ¢inaHcoBoro
MOHITOPUHTY BIANOBIAHO 70 BUMOTI YHHHOTO 3aKOHOJIABCTBA YKpAaiHM Ta BHYTPILIHIX HOPMAaTHUBHUX
akTiB baHKy.

2.22.2.BinmoButi KitieHTy B 00CiIyroByBaHHI a00 3YNMHMTH MpPOBEAEHHS (DIHAHCOBUX oOIepariii
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Kinienra y pasi Henaganus Knienrom y BcraHoBIeHHH BaHKOM CTpOK JOKYMEHTIB Ta/abo BiJOMOCTEH,
HEOOXIMHUX JUIsl BUKOHAaHHS baHKOM BUMOT 3aKOHOJABCTBa YKpaiHM Ta/ab0 BHYTPINIHIX
HOPMATHUBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBAa YKpAiHU 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY, a TAKOX
y IHOIMX BUMNAJAKaX, Iepen0ayeHuX 3aKOHOAABCTBOM YKpaiHM 3 MHUTaHb 3amoOiraHHs HpPOTHAIL
(;meramizamii) 1O0XOMiB, OJepKAHUX 3TOYMHHUM NUIIXOM, a00 (iHaHCYBaHHsS Tepopu3My. baHk Mmae
MpaBo BiAMOBHUTHCS BiJ MpoBeeHHs ¢iHaHCcoBOi omneparlii KiienTa y pasi, Ao ¢iHaHcoBa omneparris
MICTUTh O3HAKU TaKoOi, M0 3TigHO 31 3akoHOM Ykpainu «[Ipo 3amobiraHHst Ta TPOTUAIIO Jerami3arii
(BIIMHUBAaHHIO) JOXOIB, OJEPXKAHUX 3JIOYMHHUM IUIIXOM, a00 (hIHAHCYBAaHHIO TEPOPUZMY» MIJIJIATAE
(iHaHCOBOMY MOHITOPHUHTY.

bank mMae mpaBo Ha yac BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa3zy 3YyNUHUTH 3apaxyBaHHS KOIITIB Ha
paxynok KiieHnra y pa3i HagxokeHHs BiJ] OaHKY-iHilliaTopa MOBIAOMIICHHS PO HEHAJIC)KHUHN TepeKas
KOUITIB.

2.22.3.Y Bunankax, nependoauenux cr.ct.11 Ta 15 3akony Ykpaiau «IIpo 3amoOiranHs Ta MpOTUIIIO
neraiizanii (BIIMUBAaHHIO) JOXOMIB, OJCP)KAHUX 3JIOYMHHUM ILIAXOM, (JIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIODKEHHS 30p0i MacoBOrO 3HMIICHHSA», 3 ypaxyBaHHsAM [IpaBun B yacTuHi
MOPAIKY 3aKpUTTA paxyHKy/paxyHkiB Kiienta na Bumory banky, bank Mmae mpaBo po3sipBatu
BiMOBiAHMUIA [[OTOBIp B OJHOCTOPOHHBOMY MOPSIKY 3 ToNepepKeHHsM npo 1ie KirienTta 3a jgecsartsb
THIB 10 pO3ipBaHHS TaKoro A0roBopy. [loroBip BBaXKaeThCs po3ipBaHUM Iicis cruBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOT'O TOMIEPEPKEHHS.

2.22.4.BcTaHOBIIOBAaTH Ta 3MIHIOBATH TMEPeNiK JOKYMEHTIB, HEOOXIAHMX M BIOKPUTTS Ta
oOciryroByBanHs [10TOYHOTO paxyHKY, 110 HE 3allepedye JIF09oMY 3aKOHOIABCTBY.
2.22.5.BcTaHOBIIOBATH HE3HIKYBAJIBHUN 3QJIUIIOK TPOLIOBUX KOWITIB Ha [loTOYHOMY paxyHKy 3
BukopuctanasaMm [IK B cymi Ta B mopsaky, BuzHaueHomy Tapudamm banky ta nmmu IlpaBumamu.
2.22.6. 3minoBat ymoBu 1ux IIpaBun Tta/abo TapudiB Ta omepauiiinuii yac pobotu banky B
MOpSAKY, ependoadeHoMy umu [IpaBunamu.

2.22.6.1. Po3mimienns HoBoi penakiii [IpaBun Ha caiiti banky B Mepexi IHTepHeT 3a aapecoro:
www.bankvostok.com.ua Ta/a6o iHdopmamniiHO-CIpaBOYHOMY CTeHIi baHky 3 000B’S3KOBHM
HanpaiieHHsM KiieHTy iHbopMaliiHOro moBiAOMICHHS (Ha yMoBax BiAmoBinHoro JloroBopy) mpo
BHECEeHHs 3MiH JI0 [IpaBui € Hae)XHUM BUKOHAHHSAM baHkoM 000B’s3Ky MIOAO J0AEpKaHHS GOpMH Ta
MOPSAIKY TOBIAOMJIEHHS NpO 3MiHM Ta/abo nomoBHeHHs [IpaBmil/ iCTOTHHX YMOB YKIIAJAEHOTO
Croponamu JloroBopy.

2.22.7.Y pa3i HasBHOCTI 3aboproBaHocTi y Kmienta nepen bankom (HecaHkIioHOBaHM oBepapadr,
3a00proBaHicTh 3a OBepApPadTOM, KOMICISIMH 1 IPOLEHTAMH TOIIO) BCl IpoIIoBl KomTH Ha [loTouHOMY
paxyHky KiieHta (BKIOYarOuM HE3HWKYBAJbHMHA  3alIMIIOK) HANpPaBISATH HA  IOTAIIEHHS
3a0oproBanocTi Kiienta nepen bankom. VYV pasi HenoramenHs mnporsroMm 6 (Ilectu) wmicsuis
nmpocTpodeHoi 3aboproBanocTi KiieHTa 3a komicisiMu, 1MOB’si3aHUMU 3 0o0cimyroByBanHsM [IP, bank
Mae mpaBo aisaTa 3raHo 1.2.22.15.2. ux [Ipasu.

2.22.8.Y pasi HenorameHHs npotsaroM 6 (Illectn) micsiB npoctpodeHoi 3a6oproanocti Kiienra 3a
KoMicisimMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, bank Mae mpaBo misita 3raHo mm2.22.15.2. nux
IIpasui.

2.22.9.Criucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30utkiB baHKy, moHeceHuX B
pe3ynbrati BuKopucTtaHHs Kiientom Ta/abo ioro JloBipeHowo ocoboro Ta/abo MamnomiTHROO
0COOOIO/HETIOBHOMITHROIO 0c00010- nutuHOl0 Kiienta- [lepkarenem JlomatkoBoi I[IK IIK 3
MOPYUIEHHSIM YMOB BijnoBinHoro Jloroopy Ta uux IIpasui.

2.22.10.Y pa3i cnocTepeXeHHsT HETHIOBOI aKTHBHOCTI MO [IOTOYHOMY paxyHKY 3 BHKOPHCTAHHSM
eJIEKTPOHHUX IJIATDKHUX 3ac00iB Ta 3 METOI0 MiHiMi3auii MoxumBuX 30uTKiB Kiienrta, Bumydaru 1K
a6o Omnoxysatu IIK Ilpu npomy bank mokmane Bci 3ycwuis s moBigmomiieHHs: KimieHTa mpo BKazaHi
i1, aje He Hece BiAMOBIAATLHOCTI 32 MOXJIUBI 30UTKH, MPsiMi a00 OMOCEPeIKOBaHi, K MOXKYTh OyTH
noHeceni KiiieHTOM BHACIIIJOK TaKUX TiH.

2.22.11.1lpu BuUKOHaHHI (YHKIH [MOJATKOBOIO areHTy, B MOPSAIKY, BHU3HAYEHOMY BHYTPILIHIMH
npoueaypamMu OaHKy, 3/A1MCHIOBAaTH CIHMCAaHHS KOIUTIB 3 paxyHKiB KilieHTa y mopsiaKy JOTOBIPHOTO
CIHMCaHHS.
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2.22.12.Bunatu = KiieHTy  MOBiZOMJIEHHS  TpO  BIAKPUTTS  PaxyHKy, IO  BPYYaeThCs
Jep>KaBHOMY/TIPUBAaTHOMY BUKOHABIIO KITi€HTOM Ta 3ymWHUTH BHUIATKOBI OTEpaIlii 3a UM PaxyHKOM
(y pasi fKIIO iCHye HaKIaQJCHE JCPKAaBHUMH/TPUBATHUMU BUKOHABIIMHU ITyOJiYHE OOTSIKEHHS
pyxomoro wmaifHa KiiieHTa) Ha CyMy Takoro OOTSDKEHHS B MOPSIKY, IeperdaueHoMy YHUHHUM
3aKOHOJIAaBCTBOM Ta BHYTPIIIHIMU MpOLEAYpaMu OaHKY.

2.22.13.baHK Ma€ mpaBo 31MCHIOBATH JIOTOBIpHE cricanHs KomTiB 3 [ToTounux paxynkiB Kiienra 6e3
JIOJATKOBUX MOTr0 pO3MOpAKEHb Ta IOBEPHEHHS KOINTIB IUIATHUKY Y pa3i HEBIAMOBITHOCTI
MPOBEACHOT oneparlii pexxumy QyHKIIIOHYBaHHS PaxXyHKY.

2.22.14.BuxkopucTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantytoun npu npomy KiieHTy mpaBo
O€3IepEeNIKOAHOT0 PO3MOPSKEHHSI HUMU 3T1IHO 3 ymMoBamu 1ux Ilpasun, orosopy KbO/Jlorosopis
3a [Ipoxykramu/Ilocnyramu baHKy Ta Y4MHHOTO 3aKOHO/ABCTBAa Y KpaiHU.

2.22.15.ITpu3ynuauTH (3a0s10KkyBatn) Aito [IK y Oynb-sikoMy 3 iepeniiueHux HUKY€ BUIAIKIB:

- y pasi BiICYTHOCTI MTOB1IOMJICHHSI-BiINIOB1 1l 200 KOPiHIIA NOB1IOMJICHHS OpraHy JepKaBHOT
¢dickanpHOI Ccay)Ou mpo B3ATTA [loTOuHOTO paxyHKy, skuil BiakpuTuii KiieHty, mo HamaB
JIOKYMEHTH, $IKI MiATBEPUKYIOTh, 110 KiieHT 3aiiMaeThCcsi MiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aIeKHY NpodeciifHy TisIbHICTh Ha 00JIIK B OpraHax JepkaBHO1 (icKalbHOI clTy)KOM YKpaiHu;

- y pasi nopymenns Kiiearom//lepxxarenem/ManomaiTHbOI0 0c00010/HETIOBHOIITHBOIO 0C000T0-
mutuHoto Kiienta-Jlepxatenem J[lomatkoBoi IIK Bumor mmx IlpaBun Tta /abo J[loroBopy 3a
nociyroio/[Ipoxykrom banky;

- y pa3i mpUNMHEHHS Xxoua 0 OJIHI€T 3 MOPYK (TapaHTiii), HaAaHUX OYAb-IKOI TPETHOIO 0COO0I0
3a 3000B’s3anHsMU KitienTa nepen bankom no Jlorosopy 3a nociyroto/[Ipoaykrom banky;

- y pa3i BuHUKHEHHS HecankuioHoBanoro osepapadty 3a IloTouyHuM paxyHKOM 3
BukopuctanasaM [1K ta/abo mpoctpodenoi 3a00proBaHocTi 3a oBepapadTom, MporeHTaMu, KOMICisiMH,
a y pasi Hemnoramenss npotsarom 6 (Lllectu) micsauiB mpoctpodenoi 3aboproaHocti Kiienta 3a
KoMicisimMu, 1OB’si3aHUMU 3 oOciyroByBaHHsAM [P, bank mae mpaBo misitu 3raHO mm.2.22.15.2. nux
[IpaBuu;

- y pa3i HeorpumanHs Jlepkarenem IIK mporsrom 12 (mBaHamusATH) MICSIIB i3 MOMEHTY
ykianaHHs BianosigHoro Jlorosopy/ akuenty bankom Ankeru-3asBu Ha Bujpauy Takoi [IK, (B Tomy
yucai B pasi nmepeodopmienas [1K Ha HOBHI cTpok aii) 6e3 moepHenHs Kiienty komicii 3a 1i
odopmiieHHs (TTepeoGopMIICHHS);

- y pa3i orpumanHs Bia Jlepkarens 3asBu/iHdopMalii mpo BTpary, BUKpaZaHHS Ta/abo
muckpeautanito 11K

- y pa3l HaAXOJDKEHHs JOKYMEHTAIbHMX JaHuX 3 1HpopMmarniero mnpo Hamipu KiieHta Ha
HETMOBEPHEHHS KOIUTIB, KpaJlXKK1, KOMIIPOMETallii JaHuX, 3arpo3 3aBaHHs baHky 30MTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOKHOCTI, He3akoHHOTO BUKopucTanHs [1K, HamaHHS HETOCTOBIpHOT
iHpopmanii a0o BUHMKHEHHS Y baHKy mijo3pH 1110710 BipOriHOI 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
[IK [epxartenem, muckpenutauii [IK, B ToMy uwmcai B pa3i orpumanHs 1H(popmauii mpo 1e Bij
[Tnati>xkHOT CUCTEMH;

- y pasi orpumanHs iH@opMmanii mpo 3BUIbHEHHS KitieHTa, KM KOPUCTYETHCS JIIMITOM
oBepapadTy, BCTaHOBIEHUM 3a [IoTOUHMM paxyHKOM 3a OyAb-KOI NPOTrPaMoOI0 KpPEAUTYBAHHS 3
MMOTOYHOTO MicIisl poO0TH, 3a3HaYeHOro y 3asBi-/{oroBopi/loroBopi/AHKeTi-3as1Bi;

- BigmoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KilieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxynok KiieHTa KomTiB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETYJIO€ BIIHOCHHU y cdepi 3arnodiraHHs
Ta TPOTUAIl Jeranizauii(BiIMHUBaHHIO) JOXOJIB, OJEpKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBAaHHS
TEPOpU3MY;

- B IHIIMX BHIAJKaX, ependadeHnx numu [IpaBrnamMu abo YMHHEM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBMHH, IO cTana miacraBoio it (OmokyBanns) nii 1K, bank mae mpaBo
BigHoBuTH airo ITK.

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBiAHOMY JloroBopy Ta BiACYTHOCTI
IUIATKHUX ofepalliil B moToyHoMy Micsll, baHk mpunuHse HapaxyBaHHS KOMICIH 32 00CIyrOByBaHHS
1P 3 BUKOPUCTAHHSM IIATIKHOT KAPTKH.
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2.22.15.2.Y pa3i nenoramenns npotsrom 6 (IllecTw) MicsmiB TpOCTpoOUEHOT 3a0OpProBaHOCTI 3a
KOMICisIMU,ITI0 TOB’si3aHi 3 oOcimyroByBanHsMm [IP, bank wmae mnpaBo NpuUUHSTH pillIEHHS PO
OJIOKYBaHHS MOXJIMBOCTI BHUKOPUCTaHHS IUIATDKHOI KapTKM Ta NPUIMHUTH HapaXyBaHHS TaKUX
KOMiciii. Y BHUIIaKy HECIUIaTH NpocTpoueHoi 3aboproBaHocti  baHk mae mpaBo MisSTH 3TiTHO
nyHkty 3.53.1..

2.22.16.bank BmpaBi 0Oe3 mosicHeHHS MNpuuuH BigMoBUTH y odopmienHi [IK abo y Bumaaxy
nopymeHHs [epxkarenem ymoB 1ux [IpaBui ta/abo BiamoBinHOTo JlOrOBOpY - MPUNUHUTH 1i (iX) Iit0.
2.22.17.Y pa3si 3niiicnenns [lepxarenem IIK pospaxynky 3 Buxopuctanusm IIK y BamoTi, sxa
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxXyHKY, 311HCHUTU MEepepaxyHOK CYMH 3a OIEPALI€I0 Y BAIOTY PaXyHKY
3a KypcoM, BCTAaHOBJICHUM BaHKOM Ha MOMEHT CITMCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudis Ta ymoB 1ux I[1paBu.

2.22.18.3pnilicHIOBaTH JIOTOBipHE ccaHHS 3 paxyHKY(-iB) KiieHrta, y T.4. 3 paxyHkiB «Hakomnumka»
KOILITIB Ha CyMY IIPOBEJCHUX Olepaliii, Ha ymoBax uux [Ipasui.

2.22.19.CniucyBati TIOMHJIKOBO TIepepaxoBaHi CyMH, Mmoa0 sKuX KIi€eHT € HeHaIeKHUM
OTpUMYyBaueM, y TOMY 4HCI, KO Kill€eHT He MOBEpHYB Taky HEHAIEXKHO OTpuMaHy cyMmy. KiieHT
nopy4ae baHKy IpOBOIUTH Take CIMCaHHS IMOMIJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Totounux paxynkiB Kiienta, B T.u. Knient nopy4yae banky crnucyBatu 3 Bcix [loTOUHUX paxyHKiB
Krnienra xomrtu, mo Oynu momMmiakoBo 3apaxoBaHi banmkom nHa Ilorounmii paxyHok Kiienra 3a
ornepauisiMu, B AKMX baHk OyB IJIATHUKOM.

2.22.20.He xomnencyBatu Kiienty komrw, siki criucani 3 IIoTOYHOTO paxyHKy, omeparii 3a sSIKUM
3IACHIOIOTbCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO IJIATIKHOI'O 3aco0y, BHACIIJIOK HE3aKOHHOIO, Ha
nymky Kiienra, Buxopucranus IIK, skmo 10 Takoro i BHKOPHCTaHHS MaB Micue Xo4a O OauH
BUIA/I0K:

- 3milicaeHHs Jlepkarenem Oyab-skoi onepartii 3 [1K, a6o

- 3niicHeHHst Jlepxkarenem omepauii 3 oratu ToBapiB (pobit, mocnyr) 3 Habopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO TIpHCTPOIO, 00

- 3niicHeHHs Jlepkarenem omepartlii 3 po3paxyHKOM B Mepexi [HTepHeT, abo Oyab-AKoi iHIIOq
omepanii 3 BukopuctanusMm [IK 6e3 i ¢i3uuHoro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/TIOPYIIECHHS
Hepxarenem ymoB nux IlpaBun ta 3akoHomaBcTBa YkpaiHu. KiieHT Hece BIANOBIAAIBHICTH 3a BCl
orepaiiii, 11 TpOBeICHHS IKUX HeoOxiaHo BBoauTu [TIH.

2.22.21.JToctpokoBo po3sipBatu Bignosigauii Jlorosip KbO/[lorosip 3a IIpogykTom/ITocoyroto banky
B TIOPS/IKY Ta Ha ITiJICTaBax, BCTAHOBJICHUM IMH [IpaBuiamu.

2.22.22..31ilicHIOBaTH MPUMYCOBE CIHMCAHHs KOIUTIB 3 paxyHKiB Kii€eHTa y mopsiiKy Ta Ha yMOBax,
BU3HAYCHUX IUMH [IpaBriiaMu Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HECBO€YaCHOro BHKOHAaHHA KiieHToM Oyab-sfkoro i3
3000B’A3aHb, nependaueHoro numu IlpaBmiaMu, abo B pa3i 3aKiHUEHHS TEPMIHIB JOKYMEHTaJIbHO
HiATBEPXKEHOr0 3akoHHOro nepeOyBaHHs KitieHta Ha Tepurtopii Ykpainu abo y pasi HOpYyIIEHHS
Krierrom nependayeHoro YNHHUM 3aKOHOJIABCTBOM YKpPaiHW TOPSIKY peecTparii HOTro macrmopTHUX
JOKyMeHTiB, baHk Mae mpaBo mpunuHUTH 06cayroByBaHHs KiienTa, monepenusim npo ue Kiienra y
MUCBMOBIM (opMi 13 3a3HAUEHHSM KOHKPETHOI JaTH TPUNUHEHHS OOCIyroByBaHHS. 3 JaTu
NPUITMHEHHS O0O0CIyroByBaHHs baHK mnpunuHse 3aiHCHEHHsS oOmepaliil 3 3apaxyBaHHS KOIITIB Ha
[Totouni paxynku KilieHTa Ta HapaXyBaHHS MPOILIEHTIB Ha 3aJUIIOK KOIUTIB (SIKIIO 1X HapaXyBaHHS
OyIo nependbayeHo ymoamu BifnosigHoro [ponykry ta Tapudamn).

2.22.24. HanaBatu Kiienty iHdopMariiro mpo cTaH HOro paxyHKiB, orneparlii 3a SKUMH 31iHCHIOIOTHCS
3 BUKOPHUCTAHHSM €JEKTPOHHUX IUIATDKHUX 3aco0iB, B pas3i Horo 3BepHeHHS A0 KoHTakT-LeHTpY,
BUKJIIOYHO TMiclig BCTaHOBJIEHHs (ineHTH]ikauii) ocobu Kiienra. Ilpu npomy, bank Ta #oro
CHIBPOOITHUKM HE HECYTh HIiSIKOI BIAMOBIMAIBHOCTI 32 MOXJIMBI HACTIAKU HaJaHHS Takoi iH(opmarii
3a TeneoOHOM Ta HE BIAMOBIAAIOTH 32 MOXIIMBI HACTIAKA HECAHKI[IOHOBAHOTO BUKOPHCTAHHS
ineHTudikaifHuX qaHux iHmmMe, Hix Kimient, ocobamu.

2.22.25.He BuxoHyBaTtu omeparii, iHinioBani JloBipenumu ocobamu Kiienra/ManomitHiMu
0c00aMH/HETIOBHOMITHIMU ocobamu- miThMu Kiienta-/epxkatensmu JlomatkoBux IIK Ta/abo He
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BUKOHYBATH 3allOBiJJAIbHE PO3MOPSKEHHs, HajmaHe KiieHToM BigmoBimHO 10 ymoB Itux [lpaBu,
skmro Taki aii Kinienra/banky He nependadeni ymoBamu BianoBigaux [Ipoayktie baHky.

2.22.26.3a nmepekazamu, IO MiJISITal0Th BATIOTHOMY HArJisiAy 31 CTOpOHH BaHKY SIK areHTy BaJlFOTHOTO
Harjsiay 3TiAHO BUMOT 3aKOHOJABCTBa YKpaiHu, baHk Mae mpaBo He BHKOHYBAaTH INPUNHATE Y
Bigninenni banky/banky miarixae nopydenHst Kumienrta/JloBipenoi ocobu y pasi HEBiIIMOBIIHOCTI
Haganux Kiientom/JloBipeHOO 0CO00I0 NMEPBUHHHUX JTOKYMEHTIB, MIATBEP/KYIOUHUX METY IepeKasy
KOIITIB Ta JpPKEepena TMOXOMKEHHS TOTIBKOBHX KOINTIB BHMOTaM 3aKOHOJABCTBA YKpaiHW,
MEepEeBUILEHHS CYMU IIepeKka3y J103BOJICHIM cyml mnepepaxyBaHHs Tomo. llpu wnpomy, Komtu
noBepTaroThes Ha [loTounuit paxynok Kiienra.

2.22.27.3niicCHUTH  BIACTYIUICHHS  TIpaBa  BHMOTM  3a  BiAnmoBigHuM  JloroBopoM  3a
nociyroro/[Ipoagykrom banky y Oynb-skiit hopmi Oyab-siKiidi TpeTiii 0001 y BIAMOBIAHOCTI 3 YHHHUM
3aKOHOJABCTBOM YKpaiHu 0€3 0JIaTKOBOTO MOTO/KEHHSI YMOB TaKoro BiJcTyruieHHs 3 Kiientom (6e3
sromu Kuienta). Ilpo 3midicnenns niidi Kiient nosimomisierbes bankom y mnucbMOBiH  ¢opmi
BiMOBiIHO yMOB 1ux [IpaBmit.

2.22.28 Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb Kiientra 3a J[oroBopom y BUNaakKax Ta
nopsAaKy nepeadayeHomMy BianoBigHuM JloroBopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiIOMOCTI NpO BHKOHAHHS/HEHAJIEKHE BUKOHaHHS KilieHTOM CBOiX
3000B s13aHb 10 ykiageHomy JloroBopy (-am), iHmry iHdopMallito, 1o noB si3aHa 3 Takum [Jorosopom,
a TAKOX peKJIaMHI MaTepianu, KomepiiHi nponosuii banky ta /abo ioro IlapTHepiB 3a 10MOMOT00
MOIITOBUX BIANPABICHb, EIEKTPOHHUX 3aco0iB 3B s3KYy, 1H(OpPMALIMHOTO TOBIAOMJICHHS Ha
ajpecy/Homepa TenedoHiB, aJpecy eIEeKTPOHHOI MomTH, o Oy BkazaHi Kiientom. [lpu mpomy
KiieHT Hece Bci pU3UKH, TTOB SA3aH1 3 TUM, 110 HampaBjicHa 1HPOPMAIIis MOXE CTaTH BIJIOMOIO TPETIM
ocobam. KiieHT Mae MOXIUBICTh BIIMOBUTHCS BiJl PEKIAMHUX MarepiajiB, M0 HANPaBISIOTHCS
bankom Knienty 3acobamMu AuCTaHIIHHUX KaHAiB KOMYHIKAILi.

2.22.30.Bumaratu HaJeXHOTO BUKOHaHHS KirieHTOM cBOiX 3000B’si3aHb, MO0 TEpendadeHi ITUMHU
[IpaBunamu, JloroBopom KbBO//loroBopamu 3a IIpomykrom/Ilocnyroro banky Ta/a6o uYuHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TAaKOXX 3000B’si3aHb, IO € KOPECIIOHAYIOUMMH 3 IpaBaMu baHKy, 110
BcraHoBiieHi 1umu [IpaBunamu, JloroBopom KbO/dorosopamu 3a Ilpoaykrom/Ilociyroro banky
Ta/a00 YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminroBatu Ta nomnoBHioBaTH Tapudu Tta IIpaBuna 3a yMOBH MONEpeTHHOTO MOBIIOMIICHHS
KitienTa nmpo Taki 3MiHM Ta JOTIOBHEHHS Y MOPSJIKY, BU3HaAUeHOMY IuMH [IpaBuiiamu Ta BiANIOBIIHUM
Jlorosopom.

2.22.32.AnymoBaty pillIeHHS, IIOJI0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a [Ipomykrom «KpemautHa
KapTKa», Y BUMAJKY, SKIIO KIIE€HT HE 3BEPHYBCS 3a €JIEKTPOHHHUM IUIATLKHUM 3aco00M mpoTsiroM 30
JTHIB 3 1aTU NPUAHATTSA PIILICHHS.

2.22.33.baHk Mae mMpaBO 31MCHIOBATH KOPEKII0 BUTPATHOTO JIMITY Ha Oyab-ikomy Ilorounomy
paxyHKy (paxyHKax) HE3aJeKHO BIJ MpPOrpaMu KpEJUTYBaHHS Ha CyMy BCTAHOBJIEHOTO JIMITY
oBepapadTy 3 ypaxXyBaHHSM IPOLEHTIB, KOMICIH Ta mTpagHUX CaHKIIH, SKI MOXKYTh OyTH HapaxoBaHi
3a nepioj He OUIbIle HiXK 3a MIBPOKY KOPUCTYBAHHS JIIMITOM OBEpIpadTy

— Yy BHWIAJKy, SKIIO 3a HOMepaMH Tele(oHIB, 3a3HAYEHWMH KIIEHTOM Yy BIJIOBIAHOMY
HoroBopi/Ankeri-3asBi/3asaBi-JloroBopi, HE BIaJOCh BCTAHOBUTHU 3B‘A30K a00 3a 3a3HAYCHUMHU
HOMepaMu OyJia oTpuMaHa iH(opMmallis, 0 Taki HOMepu He Hanexartb KiieHry;

— bankoM otpumana iHpopmartis mo0 3BUIbHEHHS KitieHTa 3 MOTOYHOTO MICIs poOOTH, B TOM YUCIT1
BiJl TpeTix ocib, B TOM 4YHCIHi, AKIIO Taka iHQopmarlis crtana Bimoma baHKy BHACHiZOK aHai3y
omepariiii 3a paxynkamu Kitienra;

- BIACYTHs 1H(OpPMAILIis, OO MOAATBIIOTO MpaleBnamTyBanus KiieHra,

- icHye iH@opmariis npo nopyueHHs Kimienrom ymos JloroBopy ta / abo Ipasui;

- BUABIEHI 1HII (aKTOpH, IO MOXYTh CBIJYMTH TNPO MOXJMBI MPOOJIEeMH 3 TMOAAIBIIUM
00cITyroByBaHHS 3a00pPTOBAHOCTI.

2.22.34. bank TakoX Mae iHIII mpasa, nepeadadeni uumu [Ipasunamu, Jorosopom KbO/lorosopamu
3a [Iponykramu/Ilocnyramu banky Ta/abo ynHHUM 3aKOHO/IaBCTBOM YKpaiHM Ta/abo mpasa, 1o €
KOPECHOHIYIOUMMH 13 000B’a3kamu Kitienra, nependauennmu umu [IpaBunamu ta/abo Y4MHHUM
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3aKOHOJIaBCTBOM Y KpaiHHU.

2.23.baHkK 3000B’s13aHUI:

2.23.1.BinkpuBatu Kimienry Ilotouni paxynku 3/0e3 Bupaui IIK 3a ymoBu nHamanus KiieHTom
HAJICKHUM YUHOM O(QOPMIICHHX IOKYMEHTIB, Mepe0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHU, B
TOMY YHUCJIl HOPMATUBHO-IIPABOBUMH akTaMu HarioHanbHOTro 6aHKy Y KpaiHu.

2.23.2.IlpoBogutu crnucaHHs komTiB 3 [loTOYHOro paxyHKy B BajJIOTI pPaxyHKY BIiANOBIAHO [0
3miiicHeHUX omepailiii 3 BukopuctanHsaMm IIK B cymax, siki BHCTaBJICHI JO CIUIaTH OaHKaMH dYepe3
cucTeMH B3aeMopo3paxyHKy i kiipunry MIIC i1 banky.

2.23.3.BukonyBati posnopspkeHHss KilieHTa 10  pO3MOPSKEHHIO TPOIIOBHMH KOIITAMH Ha
[ToToyHOMY paxyHKY MpH HAsSBHOCTI JIOCTaTHHOTO 3aJUIIKy KOINTIB Ha BignmoBimHOMy [loTouHOMY
paxyHKy, nojaHi mnpotaroM OnepamiiiHOro JHs, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsroMm OmepauiiHoro aHs (MOTOYHUX HAIXOJKEHb), Ta HAJIC)KHUM YHHOM
oopMIIeHHX TOKYMEHTIB, HaJaHUX baHKy BIANOBIAHO O BUMOT YMHHOI'O 3aKOHO/ABCTBA YKpaiHU Ta
IHIINX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHu, a TakoK yMoB 1ux [Ipasmui.

2.23.4 HapaxoByBatu Ta criauyBatu Kili€eHTYy IPOLIEHTH Ha 3aJIMIIOK BJIacHUX KomTiB KitieHTa, 1o
3HaXomAThcss Ha IloTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAa4€HUX BIAMOBIZHUM JloroBopoM,
Tapucdamu banky Ta uumu [IpaBunamu

2.23.5.InpopmyBaru Kiienra npo cran [ToTouHUX paxyHKiB, y TOMY YHCIIi B IIOMICSYHUX BHITHCKAX.
2.23.6.1linono6oBo  mpuiimMatu  iHQopmaliro Tpo  BTpary/Kpaaiykky/muckpeautanito IIK  Bix
Hepxarens, mo Ttenegonam KoHTakT-LeHTpY; HEraiHO MPOBECTH 3aXOMd IIOJA0 OJIOKYBaHHS
aBTopu3auiii no 1K nuisxom noctaHoBku ii B enekTpoHHUN CTOM-CIUCOK, BPaXOBYIOYHM TEXHOJIOITYHI
MomBocTi banky, 3milicHuTH OnokyBaHHs He mi3Hime HiX 3a 30 (Tpuauare) XBWIMH Ticis
noBigomieHHs banky [lepkarenem mpo Brpary abo kpaaikky 1K Ta ioro igentudikarii.
2.23.7.3niiicaroBaru 3aminy I1K, 3rimno 3 Tapudamu, npu HEBiAMOBIAHOCTI (Hi3MYHHUX TapameTpiB,
YHACHIZIOK SIKMX HEMOXKIIMBO MPOBOIUTH omepalii 3a gomomororo IIK, Ha migcraBi BiamoBigHOT
nuchbMOBOi 3asiBu Kitienra.

2.23.8.Po3mictutu Tapudu Ta IlpaBuna Ha iHbopMariiiHO-TOBIAKOBOMY cTeHi Yy Toukax mpomax
banky ta Ha caiiti banky B mepexi IatepHer. Y pasi 3miam Tapu¢iB abo yMOB BiAIOBITHOTO
Horosopy/IIpaBun - He mi3Hile HiX 3a 30 KaJeHIAapHUX THIB 10 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS
3miHu Takoro Jloroopy/Ilpasui a6o Tapudis, po3micTuTu Ha iHGOpPMAIIHHO-T0BIIKOBOMY CTEHJII Y
Touxax nponax banky Ta Ha caiiTi banky B mepesxi [HTepHer HoBi Tapudu abo IlpaBuia 3 BKa3iBKOO
JaTh iX BBeleHHs Ta HajaicaaTu KiieHty iHpopmaliiiHe MOBIJOMIIEHHS MPO 3MiHY ICTOTHMX yYMOB
BIJINOBITHOTO JToroBopy. Po3mimeHHst HoBoi penakuii [IpaBun Ha caiiti banky B mepexi InTepHer
3a anmpecoro: Www.bankvostok.com.ua Ta/abo iHpOpMaIliiftHO-ClIpaBOYHOMY CTeHIi baHky 3
000B’s13KOBUM  HampaBieHHsAM KiieHTy iHpopMauiiHOro moBiioMJIeHHS (Ha YMOBax BiANOBIAHOTO
HoroBopy) mpo BHeceHHs 3MiH 10 [IpaBmi € HanexHUM BUKOHaHHSIM baHkoMm 000B’sI3Ky I110A0
nonepkaHHs (opMH Ta TOPSAAKY TOBITOMIIEHHS MPO 3MiHM Ta/abo momoBHeHHs [IpaBumi/icTOTHHX
yMoOB ykiageHoro Croponamu Jloroopy.

2.23.9.Y Bumaakax, mnepenbaueHux I[lomaTkoBum KkomekcoM YKpaiHW, BHUKOHYBAaTH (YHKIIIT
MOJTATKOBOTO areHTy.

2.23.10.J1o 10 ciuns Hanatu Kiienty Bummcky 3a ioro IIoTo4yHMM paxyHKOM cTaHOM Ha 1 ciuHs.
[Ticns orpumanHs BunmckH KIli€HT TPOTSAroM Micssl TOBHHEH HagaTh 10 baHKy mMHChMOBE
HiATBEPKEHHS PO 3aJHUIIKA Ha HOro paxyHKY. Y BHIAJKY, SKIIO MiATBEPKEHHS PO 3aJIUIIKA Ha
paxynky Kiienta He oTpumane baHKOM mpOTATOM MICAIA, TO Il 3QJIHUIIKH BBaKAIOTHCS
HiATBEPIKEHUMH.

2.23.11.1Momicsmg qo 10-ro gmcima micsis, HACTYITHOTO 3a MicsIeM, 3a KA (pOpMyeThCS BUITHCKA,
¢dbopmMyBaTH BUIHCKH NMPO pyX rpomoBux komTiB mo Ilorounux paxyHkax KiieHTa 3a BHHSATKOM
BUIIAJKIB BIJICYTHOCTI BIAOOpa)K€HHS omepaliil y 3BITHOMY mepioal (Micsii) 3a KU (opMyeThecs
Bunucka Ta/abo HagaBaTu iX Ha MUCHMOBY BUMOry KilieHTa He wacTilie OJHOTO pa3y Ha MicCSllb.
3a3HaueHl BUIHCKH, 110 3aMUTYyIOThcsl KiieHTOM wacrimie, HXX pa3 Ha MICsIlb, HA/Ial0OThCs 32 YMOBU
CIJIATH KOMICI1 3T1IHO 3 JAIFOYMMH Ha MOMEHT HaJlaHHs Takoi Bunucku Tapudamu banky, Ta y cnocio,
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obpanwuit Kiienrom 3rigno lorosopy Ta nux [IpaBui.

2.23.12.3a0e3neunt  KOHQIAEHIIHHICTh 1HGOpMAIl IMOA0 pyXy Ta/ad0 B3alMINKy KOIITIB Ha
[ToToyHMX paxyHKax KII€HTAa, 32 BUHSATKOM BHITQJKiB HaJaHHS 1€l iHQopmaiii TperiM ocobam y
BHIAJKaX, MPSAMO TMepeadayeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0  BiAMOBIIHUM
Jorosopom/uiumu IIpaBunamu.

2.23.13.Bci noBimomiieHHs Ha ajapecy KiieHTa 311lCHIOBATH 3 TOTPUMAaHHIM BUMOT 1ux [IpaBu;
2.23.14.JloTpuMyBaTrCh BUMOT LI0JI0 30epekeHHs OaHKIBCbKOI TaeMHHII 11010 KimienTa.
2.23.15.Indpopmysaru Kitienra nipo 3minu Tapudis y nmopsaky, BctaHoBiIeHOMY IuMu [IpaBunamu ta
Horosopom KBO//loroBopom 3a [locmyroto/IIpogykrom banky.

2.23.16.Po3rsinytn mpeten3ito KitieHTa 1Moo OnpoTecTyBaHHS ONEpaIliil MO CIHCAHHIO KOINTIB 3
[Torounux paxyskiB 3 Bumauero [IK Tta mamatu KiienTy oOrpyHTOBaHYy HHCBMOBY BiJIOBiIb PO
pe3yabTaTi po3risay. CTpok po3rsiay npetensii ckianae g0 180 aHiB.

[Tomanus KiienTom 3asBU 1070 omporecTyBaHHS KiieHTOM omepariii 1o CIUCAaHHIO KOIITIB 3
[Torounoro paxyHky He 3BUIbHsS€ KiieHTa Big 00OB’S3Ky CIUIaTH CyMHU IUJIATEXKiB, 3a3HAUEHUX Y
BiMnmoBiAHIM Bunuchi mo IlorouHomMy paxyHKy 3riIHO 3 yMOBaMHU BiamoBigHOro J[OroBOpy Ta mHX
[IpaBu.

[TpoTsirom cTpoky po3risiny nperensii KiieHnTa momo onpoTecTyBaHHs onepanii, siki nepeadadaroTh
cnucanHs kowTiB 3 Ilorounoro paxynky, bank HapaxoBye Ha CyMmy CHIpHOI TpaH3aKIii MPOILEHTH,
TUTaTH 1 KoMmicii y BUMagkax i B po3Mipax, [0 BHKJIAJeHi y BiamoBigHomy JloroBopi, IlpaBmmax Ta
Tapudax, 1 sxi maoTh OyTH crutadeHi Kiientom B mopsijaky, nepeabadeHoMy TakuM JloroBopom Ta
[IpaBunamu.

2.23.17.HapgaBatu KiieHTy KOHCynbTalii IIOJO BHKOHAHHS OMNEpaliid 3TiJHO yYMOB BiJIMOBIIHHX
JloroBopiB, Ta mux [1paBu.

2.23.18.I1ToBigomnsatu Kmienta mpo 3akinueHHs TepMminy nii [IK He mismime Hix 3a 10 (mecsats)
KaJeHJapHUX JHIB JI0 3aKiHYEHHS TepMiHY ii Ail musaxoM, mo oOpanuii Kimientom s oTpuMaHHS
BUITUCOK Yy BianoBiAHi# 3asBi-/lorosopi/lorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BuUMOTy Jlepxkarens Hajmatd  iHQopmamiro mpo  Kypc
KYIIBJII/IpoaKy/KOHBEpTallii 1HO3eMHOI BaJIOTH, KM 3aCTOCOBYBABCS 1]l Yac 3iHCHEHHS omepariii
3 BukopuctanusaM [1K.

2.23.20.BinnoBigHo 10 yMOB J0roBopy [lepkaTenb KapTKu 3000B’s13aHUI HajaTtu OaHKy iHopMarlio
JUI 3711ICHEHHSI KOHTAKTIB 3 HUM, a baHk 3000B’s13anHuii 30epiratu 1o iHGopMallio IPOTATOM CTPOKY
aii BignosigHoro Jorosopy.

OO60B’s130k OaHKy WIIO0J0 TMOBiIOMIIEHHS Jlepkarenst mpo 3ailicHEH! omepanii 3 BUKOPHUCTAaHHSIM
€JIEKTPOHHOI'0 TIATKHOTO 3ac00y KOPUCTYBaya € BUKOHAHUM Yy pasi:

- iHpopMyBaHHs OaHkoM JlepkaTenst mpo KOXKHY 3J1HCHEHY ONEpaliio BIANOBIAHO O KOHTAaKTHOI
iHpopmauii, HaxaHoi JlepxaTenem;

- BIAMOBH JlepxaTtens BiJ OTpUMaHHS MOBIIOMJIEHb OaHKY Mpo 311MCHEH1 omnepallli 3 BUKOPUCTaHHAM
I1K. ITix BiTMOBOIO pO3yMi€ThCs, 30KpeMa, He 3a3HaueHHs B 3asBi-ZloroBopi/AHkeTi-3asBi KOHTaKTHOI
1H(popMmartii, HeoOxiHOT 1715 noBinomienHs epxarens I1K mpo 3xailicHeHHs onepariii.
2.23.21.BuxonyBaty iHII 000B’sI3KH, Nepe0ayeHi YNHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCIi
HOPMAaTHBHO-TIPABOBUMH akTaMu HamionansHOTO Oanky Ykpaiau Ta numu [IpaBumamu.
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PO3LJI 3. HOPAAOK BIAKPUTTS, OBCJIYITOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. NOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSI TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank Hagae nociayru Knienty mozo Biakputts [lotounoro paxyHnky 3 Bukopuctanusm I1K,
odpopmitoe [IK  ta Hamae Kiienty moxnuBicts otpumatu [1IH mo Hei.
3.2. 3anexHo BiJl yMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Oneparii 3 BAKOPHUCTAaHHIM €JIeKTPOHHUX
IJIaTDKHUX 3aco0iB, mpu obOciyroByBanHi [IP MoxyTh 3acTtocoByBaTHCs ne0eTOBa, J1e0E€TOBO-
KpEeIUTHA Ta KPEUTHA TIATIKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TaThkHHX onepailiid 3 BukopuctanHsam [1K B
MeXax 3aIMMIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHOK KomTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 06mikoByIOThCs Ha paxyHKY baHKy.
ITin uac 3actocyBaHHs Je0eTOBO-KpeauTHOI cxemMu KiieHT 3ailicHIOE TUIATDKHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, SIKi OOJIKOBYIOTHCS Ha MOTO paxyHKy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbauae 3aiiicnenHs KiieHTom miaTiKHUX omeparliii 3 BukopuctanusMm I1K 3a
pPaxyHOK KOIITIB, HaAaHuX oMy bankoM y kpenut abo B Mexxax Haganoro OBepuapadry.
bank Binkpusae [loTounuii paxyHok 3 BukopuctanHsm [IK B HamioHanbHii BamroTi Ykpainu abo B
1HO3eMHIi BaJIOTI HAa CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpomykrom Banky Ta mummu
[IpaBuinamu.
3.2.1. Hanmanus baHkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETBCS OJTHUM 13 CIIOCOOIB,
nepenbayenux uumu [Ipasunamu.
3.4. B pamkax ykianeHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenaso
o3HaiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro /loroBopy( B T.4. 3 uumu IlpaBunamu Ta airounmMu
Tapudamu banky) B moctymHiii ¢opwmi, nuisixom posmimieHHs 3asBu-JloroBopy, 1ux I[lpaBun Tta
Tapudis B toctynHoMy Mmictii (Touka npojax banky ta/ab6o caiit banky B mepexi [HTepHeT To1110).
3.5.bank Moxe 3mailicHIOBaTH 00CIyroByBaHHsS [lOTOYHOro paxyHKy 3a JIOTIOMOTOI0 CHCTEM
JOUCTAHILIMHOTO OOCIYyroBYyBaHHs Ta OOpOONSATH MUCTaHIIMHI posnopsypkeHHs Kiienta 3a ymoBuU
ykianadiHgd ~ CTopoHamMu  BIANOBIIHOTO  JIOTOBOPY IPO  HAJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OniaiiH-0aHK, B SIKOMY OOYMOBIIIOE IpaBa, 00OB’S3KH Ta BiANOBIAHICTh
CropiH, TOpAAO0K BUPILIECHHS CIIOPIB Y pa3l iX BUHUKHEHHS, OPSAOK B3a€MO/I1i TOIIIO.
3.6.3 meroro 3abe3neueHHs Oe3neku po3paxyHkiB 3 BukopuctanHsaM [1K, baHk Mae mpaBo BCTaHOBUTH
BIN-mimita Ha [IK, a came, perinameHTyBaTH KUIBKICTH Omepaliil, cyMy OAHI€l omepalii, 3arajJbHy
cyMmy 3a 100y Ta cyMy OJIHi€T oneparlii 3a BU3Ha4eHUH nepio] (a00 BCTaHOBIIIOBATH 1HINI JIMITH), Ta B
OJIHOCTOPOHHBOMY TOPANIKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcTranoBieHnx bankow,
noBoauthest KiieHTy nepen ykiiagaHHaM BignosinHoro Jlorosopy. KiieHT mae mpaBo BCTaHOBHUTH
Crneuianbai Butpatsi jiMitTi Ha IIK mumsixom nmomanns no banky BiAmoBinHOT AHKeTH-3asiBU PO
BCTaHOBJICHHS JIMITy BUTpaTHUX Tpan3akuiii 3a IIK, camocriiino B cuctemi OHnaiiH-0aHK abo
117101000B0 32 TenepoHamu KOHTaKkT-LEHTPY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€e
MpaBo BcTaHOBMIOBaTH HamionanbHui 0aHK YKpaiHu BiAmoBigHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIK. bank mae npaBo BiamoButu Kiienty y 3usaTTi BIN- mimitiB Ha I1IK, BcTanoBieHHx
bankowm. Jlimit 3a [onatkoBoro IIK, odopmienoro ManomniTHiik 0co0i/HEMOBHOMITHIN 0CO0i- TUTHHI
Kiienra, BCTaHOBITIOETHCS/ 3MIHIOETHCS B IHUBIAYaTbHOMY HOPSIAKY .
3 MeTor 3a0e3neueHHs] JOJaTKOBOTO pIBHS 3aXHUCTy B HpoIlieci posnopsi/pkeHHss  Kiientom
TPOIIOBUMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 THTaHb
3amoOiraHHs Ta TPOTHAIl Jeramizamii (BiAMHMBAHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM IMUIIXOM,
(biHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HMILEHHS, Omneparii
3 BHECEHHS, BHUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3/AIHCHIOBAaTHCS 3
BukopuctanasmM OTP-maposnro,skuit HancunaeTbes bankom Ha ¢inancoBuii Homep Tenedony Kiienrta
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y Burasai  sms-nosinomieHHs;OTP  maposns HEOOXiTHO TMOBIAOMHUTH MpauiBHUKY baHKy, 110
MIPOBOUTH omeparlito ado KiieHT npen’ siBisie opurinai iaeHTH(IKAIIHOTO JTOKYMEHTA.
3.7.banKkoM BCTaHOBIICH] HACTYITHI JIIMITH Ha Omeparii 3 INIATHKHUMHU KapTKaMu:

3.7.1.]]151 KapTOK 3 YilOM CHeIliaJbHUN BUTPATHUHN JIMIT:

e Ha omepauii 3HATTS roTiBku (1060Buii aimit) — 250 000,00 TpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nmimiT Ha onepariii B pu3ukoBux kpaiHax (mo6osuii gimit) — 500,00 rpH.

3.7.2.]1n4 KapTOK 3 MarHiTHOIO CMYTOIO CIeliadbHUN BUTPATHUN JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JiMiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nmimiT Ha onepariii B pu3ukoBux kpaiHax (mo6osuii jgimit) — 500,00 rpH.
3.8.Ha 3usaTTs rotiBku 3 [loTounoro paxysky 3a nomomororo [IK MOXyTh BCTaHOBIIOBATUCS JIMITH
(exBiBaJICHT IIi€T CyMH Y BaJIFOTI paXyHKY) 3rigHo npaBui Biamosiguoi MIIC.
3.9.Vxnananusam sianosinHoro [loroBopy banky KimieHT miaTBeppKye CBO€ monepeHe 03HaioMIICHHS
3 mepenikoM Ta po3Mipom CremianbHUX BuTpaTHuX mimiTiB, BcTaHOBJIeHMX bankom. KiieHT
MOBIIOMJICHHI TMPO ICHYBaHHS pHU3MKIB, TIIOB’SI3aHUX 31 BCTAHOBJICHHSAM 3a MOro pIlICHHAM
CrienialbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIATOKHUX orepanii 3 [1K, 3aiiicHeHHsaM Aiit mom0
3MIHW/30UTBIICHHS criemianbHuX BuTpaTHUX jiMiTiB Ha IIK, mpuiimae Ha ceGe Oyab-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMH JIISIMH 111010 301IBIIICHHS BCTAHOBJICHUX baHKOM crieniaqbHUX
BUTPATHUX JIMITIB Ha MPOBEJCHHA TutaThkHUX onepaniil 3 IIK 1 miarBepmkye mpuiHATTS Ha cebe
0e3yMOBHOI BIAMNOBINAIBHOCTI 3a Oyab-gKki HacmiIku mpoBeaeHHs onepauid 3 IIK y cymi, mo
NePEeBUIILYE BCTAHOBJICHHI baHKOM BHIM Ta pO3MipH CHeliabHIX BUTPATHUX JiMITiB Ha Taky [1K.
3.10.Haknanenns apemty Ha IloTounuii paxyHOK a00 MPUIMHEHHS ONepaliid 3a HUM, L0 OOMEXYeE
npaBo KiieHTa Ha pO3MOPSIHKEHHS KOIITaMH, MOXIIUBE TUIBKH Y BUIAJKaX, BCTAHOBICHUX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.V Bumnaaky Bigkputts [loTouHoro paxyHky 3 BukopuctanHsaM [IK B iHO3eMHiH BamioTi (noiapu
CIIA 4u eBpo), Kiienty ogHouyacHo BiakpubaeTbes [loTounuit paxyHok 3 Bukopuctanasm [IK y
HaI[lOHATBHIA BamoTi YKpainu. Takoxk y mporeci obOcimyroByBanHs IloToO4HOTO paxyHKY 3
BukopuctanusMm [IK y HanioHanbHii BamoTi YKpainu y pasi notpedu 3a 6axkanuaM KitieHTa MOKIHBO
BinkputTs [loTounoro paxynky 3 Bukopuctanasm [1K B iHO3eMHii BaTIOTI Ha MiACTaBI OKpeMoi 3asBu
PO BIIKPUTTS paxyHKy, BiAnoBiaHo A0 [HcTpykuii HamionansHoro 6anky Ykpainu «IIpo mopsaok
BIJIKpPUTTS 1 3aKPUTTS paxyHKIB KJIIEHTIB OaHKIB Ta KOPECIIOHJEHTCHKUX paxyHKIB OaHKIB-PE3UACHTIB 1
HEepe3UJeHTIB», (y pasi, SKIIO BIAKPUTTS TAaKOTO paxyHKy mnependaueHo Tapucdamu banky 10
BinnosigHoro [Iponykry). 3asBa mpo Biakpurts [loTouHoro paxyHky 3 BuxopuctaHHsMm I[IK B
1HO3eMHIH BalIOTI MOXe HampasisaTHcsa 10 banky 3a nomomororwo Cucremu OnnaiiH-6ank. [lo IIP y
HallOHaJIbHIN BaitoTl 3a 3asBoto KitieHTa Moke OyTH BIIKpUTUHM TUIBKH OJUH PaxyHOK B 1HO3E€MHIN
BaJIIOTI.
3.12.BHeceHHs rpoioBux KomTiB Ha [IoTOYHMI paXyHOK TOTiBKOIO 31HCHIOETHCS:
3.12.1.1a mizxcTaBi HaJIe)KHUM YMHOM odopmieHoi KiieHToM 3asBU Ha mepeka3 roTiBKU Yepe3 IMMyHKTH
npuiiMaHHs TOTIBKU (pobode Micle NpalliBHUKA, OOJalITOBAaHE IUIATIKHUM HPUCTPOEM, SKHH Jae
3MOT'y I1HIIIIOBaTH MEpeKa3) Ta MIATBEPIXKYeTbCS BUJaueto baHkoMm KBUTaHIII, 3aBipeHOI MiJMUCOM
YIIOBHOBA)KEHOTO TIpaIfiBHUKA baHKy.
3.12.2.3 Bukopuctanusm [IK/un 06e3 Buxopucranus I[IK depes  miarikHMil mnpucTpii Ta
MiATBEPKYETHCS BUAUYEIO YEKY.
3.13.3apaxyBanns Ha [lotounuii paxyHok KilieHTa TpomIOBHX KOIUTIiB O€3rOTIBKOBUM HUISXOM
3MIIACHIOETHCS IPOTATOM orepariiiiHoro qHs baHky B 1eHb X oTpuMaHHs baHkoM.
3.14Bunaua  Kmienty  roriBkoBuX  KomrTiB 3  [loTouHOro  paxyHKy  3IHCHIOETHCS:
- 3 kacu baHky Ha mijcTaBi HaJleKHUM YHMHOM odopmieHoi KirieHToM 3asiBM Ha BUAAYy FOTIBKU MICIA
npoBesieHHs ineHTudikamii KimienTa Ta miATBEpIKYETbCS BUAayero baHKoOM Jpyroro mpuMipHHKa
3asBH Ha BHJA4y TOTiBKH, SKa MIAMUCYETHCS YIIOBHOBAXCHUM TIpaIliBHUKOM baHKy;
-3 0()OpMIIEHHSIM KBUTAHIII1 IUIATIKHOTO TepMiHaNa, yeka OaHKOMaTa;
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- 3 JIpyKyBaHHSM KBHUTaHLIi MJIATDXHOTO TepMiHama (200 poO3paXxyHKOBro JIOKyMEHTa) Ha Kaci (3a
TEPMIHAJIOM) TOPTOBOi TOYKH 3a YMOBH TOMEPEAHBOI KyMiBIi ToBapy uu mociyru 3a [IK Visa uu
Mastercard He3anexxHo Big cymu kymiBii B cymi 10 500,00 rpusens (IT'stucot rpuBens 00 KOmiliok).
3.15.Bunaua 3a [1K roriBku yepe3 6aHKOMaTH y MeXax YKpaiHU Ta Ha Kacl (3a TepMiHAJIOM) TOPTroBOT
TOYKHU 3JIIHCHIOETHCS B TPUBHSX, a Yepe3 OAaHKOMATH yIOBHOBAXEHHX OAaHKIB-€MITEHTIB - Yy TPUBHSX
a6o y BamoTi [Torounoro paxysky, 1o sikoro emitoBana [1K. Ilepekas 3 Ilorounoro paxynky Kiienra
I'POILIOBHX KOIITIB 3/11HCHIOETHCS HA MIJCTaBl PO3PaXyHKOBOTO JOKYMEHTY, CKIIaJIEHOTO BiJIIOBITHO 10
BUMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHM Ta HOPMATUBHO-NIPABOBUX akTiB HamioHanpHOro OaHKy
VYkpainu, micns npoBeneHHs inentudikanii Kiienra.

3.16.Po3paxyHKkoBHI JOKYMEHT Ha repeka3 KomriB 3 [lotounoro paxynky KiieHTa B HamioHaJbHIM
BamioTi, npuiiHATH bankom Bin KiienTa mnpoTsarom omnepamiifHOro wuacy, BCTAHOBIJICHOTO ISt
3MIMCHEHHSl oOmepallii B HallloHaJIbHIA BamioTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JOKYMEHTa A0 baHky. Y BuUNanKy HaJIXO/KEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
ornepauiiiHoro yacy baHk BUKOHYe Takuil po3paxyHKOBHH TOKyMeHT KilieHTa He mi3Hille HaCTYIHOIo
oreparfiiiHoro JHs.

3.17.Po3paxyHKOBHI JOKYMEHT Ha mepeka3 komTiB 3 [loTounoro paxynky KiieHTa B 1HO3eMHii
BamioTi, npuiHATHI bankom Binm KiieHTa mnpoTsArom omnepamiifHOro uacy, BCTAHOBIJICHOTO ISt
3MiMCHEHHSl omepaliii B 1HO3eMHI BamiOTi, baHK BHUKOHYe B J€Hb HAIXOKCHHS TaKOro
PO3paxyHKOBOTO OKyMeHTa 70 baHky. Y BUNaAKy HaIXOIKEHHS PO3PaXyHKOBOTO JOKYMEHTA ITiCIIs
ornepauiifHoro yacy baHk BUKOHYe Takuil po3paxyHKOBHM 10KyMeHT KiieHTa He Mi3Hille HACTYIHOTO
orepariiHoro JHs.

3.18.3a 6axkannsim KutienTa Ta 3a HasBHOCTI y baHKy TeXHIYHOI MOXKJIMBOCTI, JIOKyMEHTH Ha IepeKas,
mo orpumani Bix KitieHTa micis 3akiHYEeHHsS ONepamiifHOroO Yacy MOXKYTh OyTH BHKOHaHI baHkoMm y
TOM1 ke JIeHb B Micisonepaliiinuil yac BianosiaHo 10 TapudiB banky.

3.19.Ha miaTBep/pKEHHS NPUHHATTS 10 BUKOHAHHS PO3PaXyHKOBOTO JTOKYMEHTA YHNOBHOBR)KEHUI
npauiBHuK banky noseprae KiieHty qpyruit npuMipHUK po3paxyHKOBOT'O IOKyMEHTa, 3aBIpeHUH Horo
i ATTACOM.

3.20.ITepepaxyBannsa komTiB 3 IloTOYHOrO paxyHKy MOKe 3IIHCHIOBATHUCA 33 PO3MOPSIKEHHSIM
Kiienra 6e3 moganHsi JOKyMEHTa Ha MepeKa3 B MOPSIIKY HOTOBIPHOTO criMcaHHs KomTiB 3 [loTogHoro
paxynky Kiienta Ha xopucTh TpeTix oci® abo Ha BiacHi paxyHkH, siki Biakputi B [IAT «bAHK
BOCTOK» mnsixom noaanss 10 banky AHkeTn-3asiBU, yMOBHU KOi MalOTh MICTUTH 1H(POpMAIIIIO, Ka
noTpiOHa Il HaJeKHOTO BUKOHAHHS OaHKOM JIOpy4Y€HHsI IUIaTHHKA, 30KpeMa: YMOBH, 3a IKUMHU OaHK
MOBUHEH 3JIWCHUTU (3A1MCHIOBATH) JOTOBIPHE CIHMCAHHS; HOMEP paxyHKY IUIATHHUKA, 3 SKOTO MAae
3JIIACHIOBATUCS JIOTOBIpPHE CIIMCAHHS; Ha3By OTPUMYyBada; HOMEp 1 JaTy JOTOBOPY 3 OTpPUMYyBaueM,
SAKUM IepeidaueHe MpaBo OTpUMYBaya Ha JJOTOBIPHE CIMCAHHS KOILTIB 3 PaXyHKY IUIaTHUKA; EPENiK
JIOKYMEHTIB, fIKI OTpUMyBay Ma€ HajgaTh OaHKy, II0 OOCIyroBye IUIaTHHKa (SIKIIO Taka Oyne
nepenoayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanHs Ta Bugauya komrTiB 3 IloTouHoro paxynky KiienTta 3aiiicHroerscsi bankom B
MeXax 3aIMMIKIB KOmTiB Ha [l0TOYHOMY paxyHKY 3 ypaxyBaHHSIM HaJIXO/KEHb KOMITIB MPOTATOM
OIepaLiiHOro yacy, SIKIIO iHIIE HE BCTAHOBJIEHO YMHHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIIOYAIOUU
HOpMaTUBHO-TIpaBoBi akTu HBY.

3.22.0ckinbKH JaTa Ta 4ac 3AilicHeHHs omeparlii 3a gornomoro [IK Bigpi3HSAEThCS BiA JaTH Ta 4acy
¢akTuyHOro cnucaHHs KowTiB 3 [loTOyHOro paxyHKy, MOpSJOK CIHCaHHS/3apaxyBaHHS KOILTIB 3
[TorouHOro paxyHKy MO€ HE CITIBIIQAAaTH 3 YEProBicTi0 (PaKTUYHOTO MPOBEACHHS OIEpaLliil.
3.23.bank 3alesmedye 3HIHCHEHHS pO3PaxyHKIB B Mekax BuWTpaTHOro IIMITy y TIOpSJIKY,
nepea0ayeHOMY YMHHUM 3aKOHOAABCTBOM YKpainu, uumu IlpaBunamu, BiamoBigHuM JloroBopom Ta
Tapudamu banky.

3.24.Y pasi HasBHocTi [loTouHoro paxyHky 3 BukopucranHsMm I[IK sk B HamioHanpHI Tak 1 B
1HO3€MHIH BaJIIOTI BUTPATHHI JIIMIT BUBHAYAE€THCS HACTYITHUM YHHOM:

Ny BUTPATHHM JIIMIT HA N Kypc (3rigHo
BUTPATHUUN _ BUTPATHUM JIIMIT Ha HOTO‘IHOMy
. = IloTouHOMY paxyHKy y + . . . 3 yMOBaMu
JIIMIT paxyHKy B 1HO3EMHIHN BaJlfOT1
TPUBHSX JloroBopy)
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3.25.Y pa3i nHasBHOCTi [loTouHOro paxyHky B iHO3eMHId BamioTi Ta IlOTOYHOTO paxyHKy B
HalllOHAJBHIN BAJIIOTI MOPSAAOK CIIMCAHHS CYMH OTepallii € HaCTyITHUM:

- CcyMma ormeparii COUCYeThCcsl 3 TOro IIOTOYHOTO paxyHKy, BalllOTa SKOTO CIIBIAAA€ 3 BATIOTOIO
ormepaiii; y pa3i HecTayl KOIITIB Ha IIbOMY PaxyHKY 3aJHMIIOK CYMH ofepalii —3 paxyHKy B 1HIIIH
BaJIIOTI;

- Yy BHUIIAJIKY, SKIIO BAJIOTA OMeEpallii, 31HCHEHOI B 1HO3E€MHIM BAIIOTI, HE CIIBMAJAE 3 BAITFOTOIO
[Torounoro paxyHky, cyma ornepatii cucyeTrsbest 3 [IoTO4HOTO paxyHKy B 1HO3eMHil BamoTi (a y pasi
HecTayl KOINTIB 3aJIMIIOK cyMu omepamii — 3 [loTodHOro paxyHKy B TpHBHI) 3a KypcoM, SIKUH
BCTaHOBIIIOETHCS 3TiTHO 3 yMoBamu JloroBopy Ta 1mux [Ipasuir.

3.26.bank 3apaxoBye komtH y BaitoTi [lorouHoro paxyHnky BHeceH1 Ha [ToTouHHMI paxyHOK TOTIBKOIO
(uepes xacu banky) Ta mnaTikHUI npHCTpiid, a00 mepepaxoBaHi B 0€3roTIBKOBOMY MOPSAIKY 3 1HIIUX
paxyHkiB B banky, He mi3HIIIE [OBOX oOmepamiiHuX AHIB baHKy Big Jgatm  Takoro
BHECECHHs/TIepepaxyBaHHs. 3apaxyBaHHs Ha I[lorounuii paxyHok komTiB y BamoTi IloToyHoro
paxyHKy, IepepaxoBaHUX B OE3TOTIBKOBOMY MOPSIKY 3 1HIIMX OaHKIB, 3MIMCHIOETHCS HE IMi3HIIIE
HacTynHoro OmepariiifHoro JHs Mics HaIXO/PKCHHS KOINTIB Ha KOPECMOHICHTChKUN paxyHOK baHKy
[Tpu upomy BBaxkaeThcsi, mo KilieHT MoroauBcsi HA OTPUMaHHS TPOIIOBUX KOIITIB BiJ iHIIOT 0coOwH,
HaJaBIIHM il HeoOXimHI pekBizuth [loTouHOTrO paxyHky Ta/ado I1K.

3.27.PexBizutu 1151 nonmoBHeHH: [1P, 1110 BinKpuTi B HAI[IOHAIBHIN BaIIOTI:

OTtpumyBay ITAT «bAHK BOCTOK)»
Paxynok orpumyBaua | UA043071230000000000029249001
bank orpumyBaua ITAT «bAHK BOCTOK» €/IPIIOY 26237202

[Tpusnauenns miarexy | [lomoBuenus [P Ne (paxyHok, 1m0 3a3HaueHU B JOTOBOpI OaHKIBCHKOTO
paxynky) I1Ib BacHuKa paxyHka, peecTpariiiHuii Homep 00JIIKOBOI KapTKU
rIaTHUKa rmojaTkis (baxaHo)

3.28.B HarioHanbHIl BaJIIOTI TOTIBKOBE MONOBHEHHS paxyHKY KiieHTa TpetiMu 0co6aMu MOKIIMBE 32
YMOBH MpeJ sBICHHS Macrnopra abo IHIIOrO JOKYMEHTa, IO MOCBiguye ocody (y pasi, SKIIo
000B’sI3KOBE HaJIaHHS 3a3HAYEHUX JOKYMEHTIB IepefdadeHo MiI0YMM 3aKOHOJABCTBOM YKpaiHH Ta
BHYTPILIHIMU HOPMATUBHUMH JJOKyMeHTaMH baHKy).

B iHO3eMHIl BaOTI TOTIBKOBE MOTIOBHEHHS paxyHKy KitieHTa TpeTiMu oco0amMu MOXIIMBE 32 YMOBH
npes’ sBIE€HHs macnopra abo 1HIIOro JOKYMEHTa, 110 MOCBiAYye 0co0y Ta 3a HasBHOCTI HOTapiaJbHO
MIOCBIAYEHOI IOBIPEHOCT] Ha MONOBHEHHS paxyHKy KilieHTa B 1HO3€MHIH BaJtOTI.

3.29.PexBi3uTH, HEOOXIOHI Ui 3apaxyBaHHs KoIITiB Ha IloTOuHMI paxyHOK B 1HO3EMHIN BaJOTI
po3minieHi Ha caiiTi banky B Mepexi [nTepHeT. IlornoBHEHHS paxyHKIB 31HCHIOETHCS BIAOBIIHO 110
BUMOT HOPMaTUBHUX AOKyMeHTiB HBY.

3.30.I1pu mpoBeneHHI omnepariiii 3HATTS TOTIBKM Yepe3 IUIaTiXKHI MPUCTPOi Ta Y BIAMIICHHSX, IO HE
BiHOCATHCS 10 Mepexki baHky, Ta onepaniii 3a MexxaMu YKpaiHu komicii baHKy MOXYTh BXOJUTH /10
CYMH, 110 aBTOPH3YETHCH.

3.31.bank 31iiicHIOE KOHBepTalilo cymMH aBTopu3auii y Bamory IIP 3rigHo Kypcy, BCTaHOBJIEHOIO
bankoM Ha neHb oneparlii Ta 010Kye 1aHy cymy Ha [loTouHOMY paxyHKy B MeXaX BUTPaTHOIO JIMITY.
Kypc BctanoBmioetsess 3 10:00 xoxxHOrO omepauiiiHoro aHs. Komicis 3a KOHBepTallil0 BXOAUTH Y
CKJIaJl CyMH, 110 OJIOKYETHCS.

3.32.0ckinbku jaata 3ailicHeHHs omepanii 3a gomomororo IIK Bigpi3Hs€ThCs Bif AaTu CIHUCAHHS
komtiB 3 [IP, mix vac 3a1iicHeHHs omepallii, 3a SKOI0 BaJtoTa oneparlii Bigpi3HAETbCs Big BamoT [1P
KypcoBa pi3HUIIS, 110 BUHUKJIA I11]] Yac IbOTO HEe MOXe OyTH npenMeToM npeTensii 3 6oky Kiienry.
3.33.Y pasi 3milicnenHs KitieHTOM omepaiii B BaIIOTI, IO BiIPi3HAETHCS BiJ BATIOTH [loTOYHOTO
paxyHKy, criucaHHs KOWTiB 3 [IoToYHOTrO paxyHKy 3A1MCHIOETHCS MO KypCy, BCTaHOBIEHOMY baHkom
Ha JeHb cnucaHHA. [Ipu npomy BaHkoMm cTAryeThbest KOMICisS 3@ KOHBEpTAIlIO BaJIOTHU omepaiii y
BAIIOTY paxyHKY BiamoBinHO a0 Tapu¢is. Skimo BamtoTa omneparii rpuBHs, €Bpo abo nonap CIIA,
bank koHBepTye cymy omeparii B BaoTy [I0TOYHOTO paxyHKy, B iHIIMX BHIaAKax baHK KOHBEpPTye
CyMy KIIpUHTOBUX pO3paxyHKiB B BamoTy Ilorounoro paxyHky. Kypcu mponaxy, oOMiHy abo
KOHBepTAallii BaJIFOTH, BCTAHOBJIEHI baHKOM, po3MilIyl0Thcs Ha caiiTi 0aHKy B Mepexi [HTepHerT.
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3.34.Yci komicii mo 3AiCHEHUM OIepalisM HapaxoBylOThcs baHkoMm Ta crauytotbess KiieHtom y
HalllOHAJBHINA BATIOTI 3 OyAb-skoro [loTouyHOr0 paxyHKy 3TiIHO 3 AIIOUYMMH BiAMOBITHUM J[orOoBOpOM,
[IpaBunamu ta Tapucdamu, npu HactaHHi TepMiHiB iarexiB. Skmo [lorounuit paxynok Kiienrta
BIIKPUTHI B 1HO3EMHIN BaJllOTi, TO 3 METOIO CIUIATH 3a3HadeHuX Komicii, KmieHt mopyudae banky
CIMCaTH TPOLIOBI KOMITHU Ta 3AIHCHUTH BiJ CBOrO iMEHi, Ta 3a paxyHOK komTiB KiieHta mpomax
1HO3eMHOI BaJlOTH Ha MDKOAHKIBCbKOMY BJIFOTHOMY PHUHKY YKpaiHM y CyMmi €KBIBaJIGHTHIH 3a
MOTOYHUM PHUHKOBUM KypcoM po3Mmipy 3aboroBanocTi KiieHTa, a OTpuMaHi BiJ NpOJaky KOIITH B
HalllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIANOBIAHI  paxyHKH baHKy, 3a SKUMH OOJIKOBYIOTHCS
HapaxoBaHi baHKOM J0X0oaM BiJl TakuX oOMepaliii 3 BpaxyBaHHSM BHUTpPAT Ha MPOJAX BATIOTH.
HapaxoBani komicii miaisraroTh CIUIaTi y CTPOK - 3 JaTH HapaxyBaHHSA JIO0 /-TO YWCIa MiCSI
HACTYITHOTO 32 MICSIIIeM, B SIKOMY BiIOYJIOCh HapaxXyBaHHS BIATOBIAHUX KOMICiH, SKIIO 1HIIUI CTPOK
JUTS 1X criiaTy He BetaHoBieHui Tapudamu/IIpaBunamu.

3.35.Cnucanns bankom rpomoBux KomTiB 3 [IOTOYHOTO paxyHKy 3AIHCHIOETBCS 32 JOPYYCHHSIM
Knienra abo 0Oe3 Horo HOpydeHHs y BUIAJKax, Mepel0auyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BinnoBigHuME [{oroBopamu ta numu [IpaBunamu.

3.36.bank HapaxoBye Ta criauye KilieHTY IPOLIEHTH Ha 3aJIMIINOK BJIACHUX KOIITIB (0€3 BpaxyBaHHS
mimity oBepapadty), mo 3HaxoasaThes Ha [lorounomy paxyHky. Criata mpoICHTIB, HAPAXOBAHUX Ha
3aJIMIIOK BJIACHUX KOIUTIB, IO 3HaxoJsaTbcad Ha [loTouHOMY paxyHKy, 3A1HCHIOETbc baHkoM B
OCTaHHIM POOOYMI [EHb KOXXKHOTO MICSIsl Ta B JCHb 3aKpuTTs [lOTOYHOTO paxyHKy, HUISTXOM
3apaxyBaHHs BIAMOBITHUX KOWITIB Ha [loTouHuii paxyHok. HapaxyBaHHS NpOLIEHTIB 31HCHIOETHCS
bankom B Bamori [loTouHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BcTaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy HpOLEHTIB Ha 3alMIIOK BJIACHUX KOIITIB, IO
3HAaXOAAThCs Ha [[0TOYHOMY paxyHKY BHKOPHCTOBYETHhCS (DAKTHYHA KUTBKICThH JHIB y MICSI Ta POI
(daxt/thakt) Ta BpaxoBy€eThCS JCHb 3apaxyBaHHA KOIITIB HA [I0TOUHUI paxyHOK Ta HE BPaxOBYETHCS
JIeHb cIcaHHs KomTiB 3 [IoTOYHOTO paxyHKy.

3.37.3 xiienToM Moke Oyt yknazaenuil Jlorosip B pamkax IIpoaykriB banky «Bnachuil paxyHok
[Tpemiym» abo «BmacHuii paxyHOK BinbHUIT».

B pamkax I[Iponykra Oanky «BnacHuil paxyHok BinbHMil» paxyHOK B 1HO3EMHIM BajlOTi He
BiJIKPUBAETHCSI.

3.38. BinkpuTTs paxyHKIiB B 1HO3€MHI{ BajroTi BiOyBaeThCs TibkH 3a TUMU lIpoaykramu banky, B
AKUX L€ nependaveHo BianoBigHUMH ymoBamu [IponyktiB Ta Tapudamu.

3.39.0co01uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BIAKPHUTHX BHKJIIOYHO [JIsl
3apaxyBaHHsl Ta BUILUIATH CTUNEH[id, meHciii, coniaabHOi 10MOMOru Ta iHIMMX nepeadavyeHux
3aKOHOAABCTBOM YKpPAaiHM COLiaJLHUX BUILIAT.

3.39.1.Bci moTOoYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BHUIUIATH CTUICHIIN, TEHCIH,
COLIAJIbHOT JIOMOMOTH Ta IHIIMX NepeJ0adeHnX 3aKOHOJABCTBOM YKpaiHM COI[iaJIbHUX BHILJIAT Ha 4ac
HaOpaHHs YUHHOCTI IMMHU [IpaBuiamMu BBaXKarOThCS MOTOYHUMH PaXyHKaMH, IO BIAKPHUTI BUKIIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHAIN, MEHCIN,COLanbHOI JOMOMOIM Ta IHIIMX NepeadadyeHux
3aKOHO/IaBCTBOM YKpaiHU COIlaIbHUX BHUILIAT, 0OCIYTOBYIOTHCS 32 «I€0ETHOIO CXEMOIOY.

MoxIMBe TaKOXX BHUKOPHCTAaHHS «/1€0eTHO-KpeauTHOI cxeMu»( 3 ypaxyBaHHsM 11.3.39.11.IIpaBumn).
KiienT nmoromxyerbes 3 THM, 110 baHk He 3000B’s13aHU HaJlaBaTH KPEIUTHI KOUITH (BCTAaHOBIIIOBATH
Jimit oBepapadry) Ha nepury Bumory Kiienrta. bank Mae npaBo BiAMOBUTH 0€3 MOSICHEHHS IPUYHUH Y
BCTaHOBJIEHHI (3011bIlIEHH1) JTIMITY oBepapadTy Ha ymoBax [IpaBu;

3.39.2.TToTouHi paxyHKH OISl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTUIICHJIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta 1HIIMX Meper0adyeHuX 3aKOHOJIaBCTBOM YKpaiHU COILIabHUX BHUIUIAT B1IKPHUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3./Ins BiakputTs [loTOYHOTO paxyHKy JUIsl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHUICHIIH,
NEHCIH, COIiabHOI JIOTIOMOTM Ta IHIIMX Mepel0auyeHuX 3aKOHOJABCTBOM YKpaiHM COLaJIbHUX
urar, Kmient y 3assi-JloroBopi y psanky «I[loTounmii paxyHOK BiIKpPHUBA€THCS BHUKIIOYHO IS
3apaxyBaHHA™»/3asdB1 MPO BIAKPUTTS PaxXyHKYy B psaaKy «JlomaTkoBa iHopmauis», y T.4. HUIIXOM
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MPOCTaBIsIHHSA TpadidyHOro mo3Ha4eHHA («+»/ «V») Ha TEBHUX MICISX 3a3HAvae, IO PaxXyHOK
BIIKPUBAETHCS I BUILJIATH BUKJIIOYHO CTUIICH[INA, TEHCIHA, COIIaJbHOI  JOTOMOTH Ta I1HIIHMX
nepeadayeHnX 3aKOHOJABCTBOM Y KpaiHH COIIaJIbHUX BHUILIAT.

3.39.4.bank 3abe3reuye BIIKPUTTS NMOTOYHUX PAXYHKIB IEHCIOHEpaM Ta OJep)KyBauaM COIllaabHOT
JOTIOMOTH 'y TIOPSAKY, BCTAHOBJICHOMY IHCTPYKIIIEIO TMPO MOPSAIOK BIIKPUTTSA 1 3aKPUTTS PaXyHKiB
KJIIEHTIB O0aHKIB Ta KOPECMOHACHTCHKUX PAaXyHKIB OaHKIB-PE3UJICHTIB 1 HEPE3UCHTIB, 3aTBEPIIKEHOIO
noctaHoBoro npasiiHas HanionansHoro 6anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBanoio B
Mir’rocti Ykpainu 17.12.2003 3a Ne 1172/8493 ta Buagady OE3KOIITOBHO IUIATIKHUX KapTOK 31
CTPOKOM OOCIYroByBaHHS He OiulbIIe OJHOTO poky. IliATBEp/KEHHSIM NPOMOBXKEHHS CTPOKY
0o0CITyroByBaHHS IUIATDKHOT KapTKU Ha OJMH piK € iHdopMaliiiHe moBigoMieHHs Bix banky.
Heorpumanns bankoMm mnuceMoOBO Oynb-fKMX 3amepeueHb BiJ OAep)KyBauya MpOTSAroM 7 AHIB 3
MOMEHTY HaJICIaHHs 1H(POPMAIIHOTO TOBIJIOMJICHHS € CBIJIOIITBOM IPO 3TOAY OJEp)KyBaua 3
MIPOJOBKEHHSAM CTPOKY 0OCITYrOBYBaHHS IUIATIXHOT KAPTKH.

3.39.5.bank 3abe3medye cBoe€dacHe, O€30IIaTHE, 3a TEPIIOD BHUMOTOIO OJICPKYBadiB IPOBEICHHS
BUILJIAT HAJICKHUX 1M CyM MEHCIH Ta COIliaibHOI JOMOMOTH B baHky a00 3a IOCTaBKOIO JI0J0MY, IO
00yMOBITIOETHCSI AHKETOI0-3as1B010/ JJOJJaTKOBOIO YrO1010 Mi>k baHKoM Ta ofepKyBaueM.

3.39.6.bank Mae mpaBo He 3apaxoByBaTU TpomioBi komTu Ha IloTouHuit paxyHok Yy pasi
HEBIJMOBITHOCTI Oy/b-SKHX PEKBI3UTIB, 3a3HadeHMX B cruckax [lenciiinoro ¢oumay abo oprany
COLIIaJIHOTO 3aXUCTy HaceleHHs AaHuM [lotoynoro paxynky KiieHTa, HasSBHOCTI JaHUX MPO CMEPTh
Knienra, 3akpurtss [lorouHoro paxyHky a00 MHCBMOBOi BHMOTHM OpraHy COI[aJIbHOTO 3aXHUCTY
HACEJICHHS.

3.39.7.bank 3000B’s3aHMI TOBIAOMUTH BiAmoBigHUN opran [lenciiiHoro ¢ouay abo opran
COLIIaJILHOTO 3aXUCTY, SKIIO CyMH KOmTiB 3 [I0TOYHOrO paxyHKy OAEpXKYIOThCS 3a JOBIPEHICTIO
OlnpIIe SK OJMH KaJeHIAapHUU piKk abo He ofepkyloThes 3 [loToduHOro paxyHKy Oinblie SIK OIWUH
KaJICHJIapHUH PiK.

3.39.8.5kmo cymu komtiB 3 IIOTOYHOTO paxyHKY OAEPKYIOTHCA 3a JOBIPEHICTIO OULTBIIE SIK OTUH
KaJleHAapHUu pik abo He oaepxkyroThesa 3 IloTouHoro paxyHky OUTBIN SIK OAMH KaJCHIAPHUU PIK,
Kiientr 3000B’s3aHuil momatu HOBY 3asBy B opraH lleHciiiHoro ¢onmy abo opraH comLiadbHOTO
3aXUCTy, B MPOTUBHOMY BHUNAJKy OCTaHHI NPUIHMHSIOTH IepepaxyBaHHS KomTiB Ha [lorounuii
paxyHOK y baHKy 1 37iiicHIO€E BHUIUIATy depe3 MiJIPUEMCTBA TIOMITOBOIO 3B 53Ky 3a MiCLEM
npoxuBaHHs KilieHTa B yCTaHOBJICHOMY TOPSAIKY.

3.39.9.V pasi HaaxomkenHs 10 banky Bimomocreit mpo cMepth Kitienra, bank camocTiifHO (y OpsaKy
JIOTOBIPHOTO CNMCaHHs) 3000B’s3aHuMil cnucatu 3 Ilorounoro paxyHky KitienHTa Ta mnepekaszatu
opranam llenciiiHoro ¢onay ab0 COIIaTbHOTO 3aXUCTy HACEJIEHHS CyMHU TEHCIH Ta COLiaJbHOI
JIOTIOMOTH, 3apaxoBaHi Ha Takui [loTouyHMI paxyHOK pa3oM 3 HapaXxOBaHUMHU Ha HHUX MPOLEHTaMH,
MTOYMHAIOYH 3 MICSIS, HACTYIHOIO 32 MicsieM cmepti Kiienra.

3.39.10.He no3Bonsterbcss mnepekasyBaTH Ha [loTOUHMH paxyHOK, BIAKPUTHUH BHKIIOYHO IS
3apaxyBaHHs Ta BWIUIATH CTUIEH[INA, TEHCIHA, COIlladbHOI JOMOMOTHM Ta IHIIUX MepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COIllaJIbHUX BUILIAT OYIb-SKHUX 1HIINUX KOIITIB.

3.39.11.4Ixmo y Kiienta € OGakaHHS KOPUCTYBaTHCSA IHIIMMHU OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCIi, OTPUMYBATH KPEeIUT oBepApadT, 3A1iCHIOBATH 3apaxyBaHHS 1HIIWX HAIXOIKEHb, TO BiH MOXKe
BIIKpUTH Jas 1Mx 1uiel IloTouHuii paxyHOK, pEXHUM SKOIO BHU3HAYEHUH HOPMaTHMBHUMH
nokymeHtamu HBYVY.

3.40.I1paBuja kopucryBanus IIK:

3.40.1.T1K € BnacHicTio baHky i He mijuArae nepeaadi TpeTiM ocodam.

3.40.2.TIK, uro emityeThcsi bankowm, € 3aco00M 0GE3rOTIBKOBUX IJIATEXKiB, 3aCO00M 3HATTSI TOTIBKOBHX
KOIITIB, BHUKOPHUCTaHHS SKOTO PETYIIOETbCS YHHHAM 3aKOHOJABCTBOM YKpaiHH, BKIIOYalOUd
HopMaTuBHO-TIpaBoBi akTH HBY, 3asBoro-/loroBopom, a Takox nuumu [IpaBunamu.

3.40.3.I1IH-xox BcTaHOBmOETHCsT B OHMAH-0aHKy/ 0aHKIBCHKHX TePMiHANIAX B Kacax baHKy/ muisixom
Bianpasku 3anuty Ha KH6464(Hancunaerbes y iHGopManiiHOMy MOBiJOMIJICHHI) BiJIIOBIHO 10 YMOB

MIPOJIYKTY.
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3.40.3.1. TIK noBuHHa OyTH aKTHBOBaHA Ui MoAanbiioi podotu. [HhopMmalito mpo Te, 4u nmoTpedye
[IK aktuBarii moTpiOHO mi3HATHUCSA Yy MeEHeKepa, mo 3aiicHioe Bumauy [IK abo 3 apykoBaHmx
MaTepialiB,o HAAAITHCS B MOMEHT Buadi [1K.

Kiient xopuctyeThes nociyroro ycranoBku [1IH oy, mpoBoasuu BiAMOBIAHY omepalito y BiIiIeH
banky abo B cucremi OmninaiiH-Oank abo Biampasnstoun 3anut Ha KH6464 moBinoMieHHS BUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-Homep macniopta Kiienta 6e3 cepii macmopTHOTO
nokymenrta, BBBB-ocranni wotupu nudpi nHomepa I1K.

Omnata mociyr ycranoBku [1IH -xoxy 3mivicHioeThest Kimientowm 3rimno 3 Tapudamu banky, mo airoTh
Ha J]aTy OoIu1aTtu nociayru ycranosku I1IH-kony.

ITocayra HajaeTbes JMILIE 3a YMOBU Ipej IBJIECHHS HacropTra ado 1HIIOro JOKYMEHTa, 10 MOCBIAYYE
oco0y. [Tepmra ycranoBka [1IH —koy 3miiiCHIOETBCS OE3KOIIITOBHO.

3.40.3.2. Tlepmra omepamis 3 nHoBoto IIK (3a Bumstkom NET.Card) moBunHa 3aiiicHroBaThcs 3
BukopuctanusaM [1IH — koxy y Oyap-KHuX IUIATHKHUX MPUCTPOSIX, M0 MPUMUMAIOTh TUIATIKHI KAPTKH Ta
Bumararoth BeeaeHHs [1IH — koxy.

3.40.3.3. IIK 3 unnomM akTUBYIOThCS 3a Jornomoror OHiaitH-0aHK, SmS-3allUTy Ha KOPOTKUI HOMeEp
(KH) 6464, a6o BBenenns [1IH-koay B miIaTiKHUX TPUCTPOSIX.

3.40.3.4. B pasi sxkmo Kiient 6axae ckopucratuck nociayroto 3Mminu [1IH komy, BiH mpoBOIUTH
BIJIMOBIAHY omepalito B 6ankoMari baHky, B 1HIIOMY OaHKOMATi SIKUU MIATPUMYE IIO MOCIYTY, 3a
nonomororo OHmnaifH-6aHK abo0 3BepHYyTHUCS 110 BiadineHHs baHky.

3.40.3.5. Omnara nocayr 3minu I1IH xony 3nificHioeTsesst Kimientom 3rigno 3 Tapudamu banky, 1o
niroTh Ha gary omiatd nocayru 3miHu [1IH xomy. Ilepma 3mina I1IH-komy 3nificHIOE€TBCS
0E3KOIITOBHO.

3.40.3.6. bank He Hece BinMOBiNANBHOCTI 32 HagaHHs nocayru 3miHu [1IH xomy B 6aHKOMaTax iHIIMX
OaHKiB.

3.40.4.bank odopmimtoe/nagae IIK mo IloTtouHoro paxyHKy 3a NMUCBMOBOK 3asBoro KirienTa. 3a
O6axanHaMm Kiienta Ta 3a ymoBH ykiajeHHa [loroBopy oOGciyroByBaHHs IloTouHOro paxyHky B
cucremi OHnaitH-OaHk 3asBa Moke Oytu HamaHa Kiientom 3acobamu Cucremu OniaiiH-OaHk.baHk
HaZae iMeHHY (mepcoHidikoBaHy) abo HeimeHHY (He mepconidikoBany) [IK, mo BuzHauaeTbcs
BignoBigHuMu ymoBamu [IpoaykriB banky.

3.40.5.Bukopucranns [1K 3a goBipeHicTIO HE AOMyCKaeThCs, KpiM BUMaAky emicii nogarkooi [IK mms
JoBipeHoi ocobu. SAkmo nonatkosa [IK emitoBana

-Ha iM’s1 ManonitHpoi ocobu-nqutuHu Kimienra, Taka nogatkoa 1K moxe Oyt oTprMaHa 3aKOHHUM
MPEJICTaBHUKOM;

- Ha IM’s HENOBHOJITHROI ocobu-guTuHu KiieHnrta, Taka momatkoBa [IK wmoxe Oyt oTpumana
HEMOBHOJITHHOIO 0c00010-1UTHHOK KiTieHTa 4 ii mpeicTaBHUKOM;

bank mae mpaBo emityBatu a0 IIP, BiakpuToro Ha iM’s MaJIONITHBOI 0coOH, (i3MYHOI ocolwu,
BHU3HAHOI cyJoM Henie3natHoto, [IK Ha iM’s i 3akOHHUX mpeAcTaBHUKIB (0aThKiB(YCHHOBIIIOBAUIB),
OIIKYHIB).

3.40.6.Ctpox nii IIK 3a3navuenuit Ha nmnboBiii ctopoHi I[IK y dopmari wmicsuw/pik. His ITIK
aBTOMaTUYHO NPUIMUHAETHCS MICAS 3aKiHYEHHS OCTaHHBOTO [JHsS MICALS BIANOBIAHOTO POKY,
3a3HauyeHoro Ha numpoBii ctoponi IIK. Ilicns 3axinyennst ctpoky aii [1K/3akputrs Ilotounoro
paxyHky [lepxarens nosuneH nosepuytu 1K B bank.

3.40.7.Po3paxynku 3 BukopuctanusaM [1K 3xailicHIOIOTECS B Mekax ButpatHoro mimiTy.

3.40.8.11K no IToToyHOTO paxyHKy BUKOPUCTOBYETHCS JJIS:

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIaTH 3a TOBAPH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iH paxyHku Kiienta abo paxyHKH 1HIIHX 0ci0;

- OTpUMaHHs TOTIBKOBHX KOIITIB B OaHKoMarax Ta kKacax banky a0o iHIIMX OaHKIBCBKMX yCTaHOBAaX,
ne po3mimienuit morotur MIIC,

- OTpUMaHHs TOoTiBKOBUX KomTiB B cyMi A0 500,00 rpuBens (IT’stucot rpusens 00 komiiiok) Ha Kaci
(3a TepMiHAIOM) TOPrOBOi TOUKHM 32 YMOBH MOTEPEIHBOI KYIiBIII TOBAPY YU MOCIYTH;

- 171 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IJIATHKHUN MPUCTPii kacy baHky;

- IHIIMX omnepariii, nepeadayeHux BiNOBIIHUMH JlOroBOpamMu 1 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

42



3.40.9.11IH BHUKOpPHCTOBYETbCA JUISI MIiATBEp/UKEHHS TpaH3akuid 3a [loTOYHMM paxyHKOM, IIO
1HIIoBaHi 3a gormomoror [1K.

3.40.10.Buxopucranns 1K 3 MeToro, 1m0 He BiAMOBiIa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YUCII 3 METOI OIIaTH TOBAPIB/MOCIYT, O0Ir SKMX 3a00pPOHEHO YMHHHM 3aKOHOJABCTBOM YKpaiHH,
3a00poHsETbCA. Y BHIAAKY BuUsiBIeHHA bankom ¢akrty Bukopuctanns IIK pmns 3aificHeHHs
MpoTHUNpaBHUX AiH, baHk 3amumiae 3a coboro mpaBo HagaHHs iH(OpMaIli y IPaBOOXOPOHHI OpraHu
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHO/ABCTBOM YKpaiHu mopsiakom Ta OiokyBanss 1K BigmoBigHO
1o 1ux [paBui.

3.40.11.1TpoBeneHHs omepariii 3 BUAa4l TOTIBKOBUX KOWTIB 3 BUkopuctanusMm [1K 3xilicHIOeThCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHkiB YKpainu, 000B’s3k0BOI0 yMOBOIO € BBeneHHs IIIH Ta/abo
npea’siBJICHHS TachopTy a0 1HIIOrO0 JOKYMEHTY, IO IOCBIIYye 0COOy BIAMOBITHO JI0 BHUMOT
3aKOHOJIaBCTBA Y KpaiHH;

- KokHa ormepauis 3 BukopuctanHsM [IK B kacax OaHKIB CYMpPOBOKYETHCS BUIAUOK KBHUTAHIIIL
IUTATIKHOTO MpUCTporo. Jlepkatens, sikuii BiB [1IH, moBuHEeH mnepeBipuTH, 110 BKa3aHa B OTPUMaHIH
HUM KBUTaHIIi IUIATDKHOTO MPHUCTPOIO CyMa BIAMOBiTae cCyMmi (aKTHUYHO TPOBEICHOI OTepallii;
nepxkaTelnb,akuii He BBoaWMB [IIH, MOBMHEH NOCTAaBUTH CBii MANKAC HA KBHUTAHINI IUIATIKHOTO
MPUCTPOIO, TMONEPEIHBO MEPEBIPUBIIM, IIO0 BKa3zaHa B HHOMY CyMa BIJIMOBiZa€ cymi (aKTUUHO
MIPOBEICHOT oTepallii;

-Ko>kHa omepailis 3 Bukopuctanuam [1K 11 orpumanns roriBkoBux komris B cyMi o0 500,00 rpuBeHb
(Il’satucor rpuBerp 00 KomiOK) Ha Kaci (3a TEPMIHAIOM TOProBOi TOYKH) CYIPOBOJIKYETHCS
PO3APYKYBaHHIM KBUTAHINI IJIATLHKHOTO TepMiHaia abo0 pO3paxyHKOBOTO JTOKyMeHTa. Jlepkarenb,
axkuii BBiB IIIH, moBuHeH mepeBipuTH, IO BKa3aHa B OTPHMaHIH HUM KBUTAHIII IJIATIXKHOTO
TepMiHalla /po3paxyHOBOMY JIOKYMEHTI cyMa BIANOBigae cymi (pakTUUYHO MPOBEACHOI Omepariii.

IIpu mpoBeneHHi O€3roTIBKOBUX IUIaTexiB 3 BuKopucTanHsaMm [IK uepe3 mmaTikHi mpucTpoi ams
3MIMCHEHHSl OIUIaTH TOBapiB/mocuyr, [lepkaTento HEOOXiNHO MIANUCATH KBHUTAHLIIO IUIATIXHOTO
MPUCTPOIO, TONMEPETHBO IEPEBIPUBIIM TPABWIBHICTh 3a3HAYEHOI y KBHUTAHIIlI CyMH Ta JaTu
3MIMCHEHHs omeparlii, abo, skmo nporo BuMmararoTh npasmia MIIC, ocobucro BBectrn IIIH. Ilicis
MPOBE/ICHHS omepamnii oTpuMaTH O(GOpMIIeHY KBHUTAHINIO IUIATLHKHOTO HpucTporo. Ilpu mpoBepeHHi
6e3roTiBkoBUX TuIaTexiB 3a monomoroto bankomary um IITKC BBegenns IIIH € o6oB’s3koBUM, a
MIIMMCAaHHS Y€Ky He TTOTPi10HO.

3.40.12.5Ixmo ToBap moBepHYTUH abo mociIyra He OTpUMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE€ IPOJAI0 TOBap/HE HAJalo MOCIYTY, MIiCs YOro MpaliBHUK TaKOTo MiJIpUEMCTBA
odopmitoe HeoOX1HI TOKYMEHTH Ha CyMy ITOBEPHYTOI'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

[Ipn HeoTpuMaHH1 KOmITIB TpoTsroM 10 (mecsaTH) kaneHAapHUX OHIB KIEHT MOBHMHEH MOBITOMHUTH
npo 1e baHk g BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE TTPOAAJI0 TOBAp/HE HAAAJIO MOCIYTY,
HAJaBIIX KOTii 3BOPOTHOT KBUTAHIIIT Ta MEPEMHUCKH 3 TAKUM MiANNPUEMCTBOM IO JAHOMY MHUTAHHIO.
3.40.13.V pasi umydenns [IK bankomarom, KitienT nmoBuHeH 3BepHYTHCH 10 baHKy /uist OJ0KyBaHHS
3a TenedoHamMu KoHTakT-LIEHTpY.

3.40.14. KiieHT Hece BIONOBIMATBHICTH 3a omeparii, 3miiicHeHi Bcima I1K, Bumymenumu no ITP.
KrienT Hece BiAMOBiIaNbHICTH 3a 3a00proBanicTh 1o 1P, BkiItouatoun 3a00proBaHicTh, 10 BUHUKIIA B
pe3ynbTaTi onepariii 3 JlogatkoBumu [1K.

3.40.15.Bcs BiAMOBINANBHICTH 3a OMeparlii, o 31IHCHIOITHCS Y Mepeki [HTepHeT, abo 3a 10MOMOTOI0
nommtr/Tenedony, mokimanaetrees Ha Jlepxartens [IK. bank pekoMeHIye BHKOPHCTOBYBATH JIst
noJiOHMX omnepariil cremianizoBanuii O6aHkiBcbkuil mpoaykT NET.Card — IIK, sika moxe Oytu
BUKOPHUCTAaHA BHUKJIIOYHO JJIS 371MCHEHHS omeparliii 3a gornomMoroto [aTepHer/momrtu/Tenedony. Bes
iHpopManig, 1m0 HeoOXigHa Ans 37ificHeHHs po3paxyHkiB 3a3HadeHa Ha IIK. Jlana IIK He Mae
MarHiTHoi cmyru Ta [1IH-koxy.

Jlnst 3aMOBJIEHHSI MOCIyru/ToBapy no IHrepher, momrTi, Tenegony Toproeeups MoXe 3aIpOCUTH Y
Hepxarens 1K Bkazatu tun I1K, Homep IIK, tepmin aii I1K Ta octanni Tpu undpu HaapykoBaHi Ha
cmysi ans mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiNOBIIHI OIS 3aIUTY.
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3.40.16. KnieHT Hece MOBHY MaTepiasibHy BiJNOBIJAIBHICTh Ta HE Ma€ IpaBa BUMaraTu BiJ banka
koMrieHcyBatu KiieHTy komitu, siki criucani 3 [loTo4HOro paxyHKy BHACTIJOK HE3aKOHHOTO, HAa TYMKY
Kunienra, Bukopucranus [1K, skmo 10 Takoro ii BUKOpHCTaHHS MaB Miclie Xo4a O OJIMH BHIIAJIOK:

- 3npiiicHenHs Jlepkarenem Oyap-saKoi oneparlii 3 Heto 3 Bukopucranusm [11H, a6o

- 3paiiicnenHs Jlepkatenem omepanii 3 omiaTa ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHAM [InaTi>kHOrO NpucTporo, abo

- 3pificnenHs Jlepkatenem ormepanii 3 po3paxyHKoOM B Mepexi IHTepner, abo Oynb-sfKoi iHIIOT
onepaiii 3 BukopuctanHsMm [IK 6e3 ii ¢izuuHoro BUKOpHCTaHHS, a00 HE BUKOHAHHSI/TIOPYIICHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHU.

3.40.17.ITopsamox 3milicHEHHsS IUIATDKHUX omepamiii 3 BukopuctanHsaMm [IK, a Takox mopsaok
BCTaHOBJICHHS JIIMITY oBepapadry 3a IIoTOYHMM paxyHKOM pPEryJIIO€TbCS YMHHUM 3aKOHOJABCTBOM
VYkpainu, Ta ymoBaMu ykianaeHoro 3 Kimienrom BianosigHoro [Jorosopy.

3.41.11IpaBuia 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepxanni [1IK [lepxarens 3000B’13aHNN TOCTAaBUTH CBili 0COOMCTHH mignucC (KyJIbKOBOIO
pyukor) Ha 3BopoTHil crtopoHi I[IK Ha maHenmi s miAOUCy B TPHUCYTHOCTI YIOBHOBa)KEHOTO
ciiBpoOiTHHKa banky, a Takox posmmcarucs B oxepxkanHi [IK. ¥V pa3i HasBHOCTI TONIKOIKEHHS
kouBepTy 3 [IK Jlepxkarens 3000B’a3aHui mpoTsrom 2 (ABOX) poOOYMX JHIB MUCEMOBO MOBIJOMHTHU
npo 1e baHk nuIIXoM HampaBlIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSAM ITOUIKO/KEHOTO KOHBEPTY.
HeBukonanns JlepkaTtenem 1boro o00B 3Ky 3BUIbHSE HOT0 B M0ABIIOMY BiJl IPABOBOI MOXKIMBOCTI
MOCWJIAHHS Ha NOMKO/KEeHHs KoHBepTy 3 IIK gk Ha mincraBy 3BunbHeHHs JlepkaTtens Bifg
BiJIMOBiAabHOCTI 32 Oyab-ski 1ii 3 [IK ta/abo moxmananHs Takoi BiAmoBiganbHOCTI Ha baHk.

3.41.2.3a Oynp-sxux ymoB Jlepkarens 3000B’s3aHuil TpuMaTH B TaemHMIl peksizutu I1K, csiii [TTH
BiJ iHmMX oci0, He 3anucyBatu [1IH na 1K abo Ha iHIIUX mpeameTax, 110, sIK MPaBuiIo, 30epiratoThes
pasom i3 TIK. V¥ pasi Brparu/kpanixku I1K, y pasi, skmo IIIH cramo Bimomo TpetiMm ocobam abo
Jlepxarens BusSBUB (GakT BuMHEHHs maxpaicekux nid 3 IIK, JlepkaTenb NOBHHEH HeEraiiHO
noBiomutu npo 1e bank 3a teneponamm KonTtakT-neHTpy abo B iHIIMIA crocid, BU3HAUYECHUH MU
ITpaBunamu, niast HactynHoro 6gokyBaHHs [1K.

3.41.3.lepxatens He Mae npaBa nepeaasatu [1K B kopucTyBaHHS iHIIIM 0co0aMm.
3.41.4.Bukopucranns I1IK B migmpueMcTBax TOpriBii (MMOCIYr) Ta MyHKTI BUJA4i FOTIBKM MOBHHHO
3/IACHIOBAaTHCA B IPUCYTHOCTI Jlepxatens.

3.41.5.0tpumaru indopmanito no Ilorounomy paxynky abo IIK [lepxkartens IIK moxe micis
MIPOXO/KEHHS BIIMOBIIHOT 11IeHTU(IKAIII].

3.41.6.V pasi Bix i3ny 3a mexi Ykpainu Jepxkatento [IK pekomennyetses 3atenedonyBaru 10 banky
3a TeneoHamu KoHTakT-1ieHTpy 1 HajaTu 1HPOPMAIIII0 PO TEPMIH 1 KpaiHy BiA 31y (OI0pOXKi), e
Moxke Oytu Bukopuctana [1K.

3.41.7. Ins miHiMi3amii pusuky maxpaiicekoro Bukopuctanss 1K Ta 3 meroro Hamanus Jlepikareinto
MOJKJIMBOCTI ONEpaTUBHOro KoHTpoito omepauid mo IIK, bank Moxe 3miCHUTH MiJKIIOUYEHHS
Jlepxarens 10 MOCIYTH HaJaHHs BUMKCOK 3 [loToyHOro paxyHky abo MOB1IOMJIEHHS IPO 3/1HCHEHHI
omepauii 3 BukopuctanHaM IIK B enekTpoHHOMY BMIVIAJI 3a JOMOMOIOI0 3ac00iB €JIEKTPOHHOTO
3B’SI3Ky (JIUCT €JIEKTPOHHOIO MOIITO, TEKCTOBE 1H(hOpMAIliiiHEe TOBITOMJICHHS) BIATIOBIAHO JI0 TIFOUYUX
Tapudis.

3.41.8.1pu Takomy moBimomieHHI Jlep)kaTenss BUKOPUCTOBYETHCS KOHTaKTHa iH(popMarlis, HajaHa
Hepxarenem banky npu odopmienni I1K. VY pasi BinmoBu [lepxkarens BiJl OTpUMaHHS MOBiAOMIIEHb
banky npo koxHy 37ilicHeHy omepalio ado y BHUMaJKy HEMOBIAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTAKTHOI 1H(popMallii, 060B’s130k baHKy 110,10 moBigoMieHHs Jlepxkarens npo 3/iiicHeH1 oneparii 3
BukopuctanHsM 11K € BukoHaHuM.

3.41.9./Ins1 3aMOBJIEHHS MTOCITYTH/TOBapy 1o [HTepHeT, MoITi, Tese(OHy TOProBelb MOXKE 3alpPOCUTH
y Hepxarens [1K Bkazaru tun I1K, Homep I1K, Tepmin aii I1K ta ocranHi Tpu nudpu HaIpyKoBaHi Ha
cmysi ans mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiINOBIIHI OIS 3aUTY.
3.41.10.[lepxarenp moBimomiieHuH, mo BukopuctanHs [1K mns po3paxyHkiB B Mepexi [HTepHeT Mae
MiABUILEHUH PU3HK.
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3.41.11.bank momepekae, IO BCS BIANOBIAATIBHICT 3a Omepalii, 0 3IIMCHIOIOTBCS Y Mepexi
IaTepuer, abo 3a goromororo nomTw/Tenedony, nokianaerses Ha Jepxarens [1K. bank pekomennye
BUKOPUCTOBYBATH JUIsl TIONIOHUX oreparliii crerianizoBannii 6ankiBcbkuii mpoaykt Net.Card — I1K,
ska Moke OyTM BUKOpUCTaHAa BUKJIIOYHO JUIA 3IIHCHEHHS Olepalid 3a  JOIOMOTO0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa A7 3MIHCHEHHS! pO3paXyHKiB 3a3HaueHa
Ha [1K. /lana I1K He mae marnitHOi cmyrs Ta [TIH-komy.

3.41.12. Nlepxatens IIK (xopuctyBau) 3miiicHIoe miaTikHi abo iHIII omeparii 3a JONOMOTOO
IJIATIKHOTO 3aCTOCYHKY, SIKMA TporoHyeTbest bankom (iHdopmariist po3mileHa Ha caiiti banky B
Mmepexi Iareprer www.bankvostok.com.ua). bank He Hece BiAMOBIAAIBHOCTI 3a IJIATDKHI Onepaiii,
smiicHeHi [epxkarenmem [IK(kopuctyBauem) i3 BukopuctanHsaMm IIK 3a jgomomoror miaTiKHOTO
3aCTOCYHKY, SIKUH HE IIPOIIOHYETHCA baHkoM.

3.42. 3aco6u nas 3aGe3nedyeHHss Oe3mexkm miuatexiB Mastercard SecureCode/ Visa Secure
(mamami-Ilocyra):

3.42.1. B pasi sxmio Kiient 0axae ckopucratuch nociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepTaeThes 10 KoHTakT-nieHTpy ab0 moxae no banky Hane)XHUM YHHOM O(GOpPMIICHY AHKETY-3asiBY
Ha migkioueHHs g0 nociayrum Mastercard SecureCode/ Visa — Secure/obupae Taky mHOCIyry y
BiamoBiaHiii B 3asBi-/lorosopi. ITociayra Mastercard SecureCode/ Visa Secure HamaeTbes MIISIXOM
BiNpaBKH 1HPOPMALIHHUX TOBIIOMJICHb Ha MOOUTHHHMN Tene(oH, MiAKIIOYEHHH 10 Oyab-sKOTO
YKpaTHCBKOTO OIepaTopy MOOLIBHOTO 3B’ SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migxmodaerbes a0 [1K, Homep ko1 BKa3yeThest
KiienTom B 3asBi-JloroBopi/ Ankeri-3asiBi Ha migmodenns 1o nocayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kitienrom npu 3BepHeHHi 0 KOHTakT — neHTpy.

3.42.3. TTociyra Mastercard SecureCode/ Visa Secure mnepenbauae HaJaHHS TOBIIOMJICHD 3
OJTHOPAa30BHM apOJIEM.

3.42.4. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- oxHopa3oBwmii mapoisb (Secure Code);

- CyMa omepariii;

- Ha3Ba TOPTiBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr [0CTaBKM IOBiIOMJIEHb, copmoBaHoro baHkoM, 3anexarb BiJ MOMXJIHBOCTEH
orepaTropiB MOOUIBHOTO 3B SI3Ky HA MOMEHT 3/I1HCHEHHSI.

3.42.6.KnieHT 3000B‘sI3y€Thbcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHaliB 3B‘S3KYy, fKi
3a0e3neuyroTh oTpuMaHHs KilieHToM mocinyru BiAMOBIAHO 0 YMOB AHKETY-3asB1 Ha MiIKJIIOUEHHS 10
nocnyru Mastercard SecureCode/ Visa Secure/3asBu-JoroBopy, a TakoX CBOEYACHO OIUIAYyBaTH
MOCJIYTH OIEepaTOpPiB MOOLTEHOTO 3B ‘SI3KY.

3.42.7 KnieHT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIFOBATH KOJIO OCi0, sIKI MatOTh TOCTYII 0 MOOLIBHOTO
TeneoHy, a TAKOK MOPSIIOK Ta IUISIXH BUKOPUCTAHHS OTPUMAaHOI 3a mormoMororo mociyru Mastercard
SecureCode/ Visa Secure indopmariii.

3.42.8.0mmata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3TifHO 3
Tapudamu bauky, o airote Ha Aaty oratu nociyru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumnazky BifcyTHOCTI omepamniii 3a [Torounum paxyrkom KirieHTa, mpoTAroM KaleHIapHOTO
MicsIs, HapaxyBaHHs KoMmicii 3a mocimyru Mastercard SecureCode/ Visa Secure 3a Takuil Micsib He
3MIMCHIOETHCA; 3a HasBHOCTI omeparlii 3a [lotounum paxynkom Kiienta HapaxyBaHHS KOMicCii 3a
nociryru Mastercard SecureCode/ Visa Secure 3aiticHroetsces 3rigno Tapudis banky.

3.42.10.bank namae Knienty mocayry Mastercard SecureCode/ Visa Secure 3 aust moganus Kirientom
AHKeTH-3a5BH Ha TiaKrodeHHs g0 nocayru Mastercard SecureCode/ Visa Secure / oOpanHs mociayru
B 3asBi-/loroBopi g0 AHSA OoTpuMaHHS BigMOBM KilieHTa Bia MOCIYrH 3a BIJAMOBIIHOI AHKETOIO-
3agBoro, BcraHoBJeHOi bankom ¢opmu, abo 10 npuitHATTS baHkoM pilleHHS NpPO BIIMOBY BiJ
Hanmanusa nociyr Mastercard SecureCode/ Visa Secure  KitieHTy B MOpSIKY Hepe10adeHOMY B ITUX
[TpaBunax, abo 10 qHs 3aKiHYEeHHs CTpoKy HamaHHs mociayru Mastercard SecureCode/ Visa Secure.
3.42.11.KuieHT Mae mpaBo B Oynab-skuil yac BimmoBuTHCs Bia mocayru Mastercard SecureCode/ Visa
Secure, nanasum banky BianoBiaHy AHkeTy-3asBy a0o 3arenedonysasuin 10 Konrakr-LeHTpy.
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3.42.12.bank 0e3 JONATKOBUX MHUCHMOBUX IMOBIJOMJICHh Ma€ TPaBO NPUIMHUATH HAJaHHS
nocayr Mastercard SecureCode/ Visa Secure y Bumaaky nopyiienus Kiaienrom ymoB 1ux [IpaBui
Ta/abo y pasi po3ipBaHH/IpUIMHEHHS 111 JloroBopy 3a npoaykTom baHky.
3.42.12.1.Y pa3i BinmoBH banky Big HagaHHS TOCIYTH Y 3B‘A3Ky 3 mopymieHHs KitieHTOM ymoB
JloroBopy/po3ipBaHHsSM/TIpUIMHEHHAM i1 JloroBopy 3 I1i€l mpuunHU 3a iHiliaTHBOI0O baHka, rporiosi
KomITH, 1m0 Oymu cmiadeHi 3a mocayry Mastercard SecureCode/ Visa  Secure, Kiienty He
MIOBEPTAIOTHCA.
3.42.13.bank 6e3 10JaTKOBUX MHUCHMOBHX IOBIIOMJICHh MA€ MPAaBO BHECTH CJIEKTPOHHUHN IUIATIKHHUI
3acib g0 mornepeaHboi peectpaitii mocayru Mastercard SecureCode/ Visa Secure, sKIo eJIeKTpOHHHNA
wIaThkHUKA 3aci0 He OyB BiaxkmoueHwit Big mociyru Mastercard SecureCode/ Visa  Secure
/momnepennboi peectparii mocayru Mastercard SecureCode/ Visa Secure pawimie.
3.42.14.bank 6e3 10JATKOBHX MMCHMOBHX IOBIIOMJICHh Ma€ MPaBO MiAKIIOUUTH mociayry Mastercard
SecureCode/ Visa Secure, y pasi skiio 11 mociyra Hagaetbess Kimenty 6e3komtoBHo, Ta KiieHT He
BigMoBuBcs Bia mocayru Mastercard SecureCode/ Visa Secure panirie.
3.42.15.Y Bunanky 6axxanust KiienTa moHOBUTH OTpUMaHHs NOCIYT, Kili€eHT MOBUHEH CaMOCTiIHO
3BepHyTHCS 10 KOHTaKT-1IeHTpY a00 3BepHyTHCS B baHK Ta 3alI0OBHUTH HOBY AHKETY-3asBY Ha
nigkmodeHHs 10 mociayru Mastercard SecureCode/ Visa Secure.
3.42.16.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIIOMIICHB BIATIOBIAHO 10 AHKETH-3asiBH/3asBU-/[0roBOpy Ha MiAKIIIOUEHHS 70 TIOCIYTH
Mastercard SecureCode/ Visa Secure Ta nux IIpaBui 3a JOMOMOro0 MOCIYT iHGOPMAIIHUX
MOBIZIOMJICHh ~ ONEpPaTOpPiB  MOOUILHOTO 3B‘S3Ky, a TaKOXX HE BIANOBiZae 3a 30epekeHHs
koH(ineHiitHocTI 1HGopManii mo IloTouHoMy paxyHKy, IO TEpeNaeThbcsi 3 BUKOPHUCTAHHSIM
3a3HaYeHHUX 3aco0iB 3B‘s3Ky. Takoxk, baHk He Hece BiAMOBiHaIBHOCTI 32 HeoTpuMaHHs KitieHTOM
MOBiJIOMJICHb, 1110 HaJACHIa0ThCs bankom mia yac Haganusa Kmienty mocmyr Mastercard SecureCode/
Visa Secure BiamoBigHO 10 AHKeTH-3as1BH/3asiBH-/l0roBopy Ha miaKI0YeHHS 10 nociayru Mastercard
SecureCode/ Visa Secure Ta nux IlpaBui, Ta/abo HeCaHKI[IOHOBaHE PO3rOJIOLIEHHs iHpoOpMarii mo
[ToTouyHOMY paxyHKY, IO MiCTUTHCS B €ICKTPOHHUX MOBIAOMIICHHIX BaHKy, Y TAKUX BHITaIKAX:
- He3aJIeXkH1 BiJl baHKy Hempare3aaTHiCTh, MOIIKOHKECHHS,
3001 abo iHIII HEOiKK B poOOTi

30BHINIHIX CHCTEM OOpOOKH 1 mepenadi JaHuX, Ta/abo 3001 B poOOTI TeaeOHHUX MEPEK 3araabHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’53KY, KaHAJIB 3B 53Ky, 10 BUKOPUCTOBYIOTHCS IiJ] Yac HaJlaHHS
nocinyr Mastercard SecureCode/ Visa Secure, y Tomy 4mciti BHaciiok Hecruiati KiieHToM mociyr
MOOUIBHUX ONEPATOPIB;
- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUIBHUM TeaepOHOM (HE3aJIeXHO BiJl IPUYHH);
- BTpara Kiientom MobisibHOTO Tenedony ado ioro nepenava Kiientom Tpetiit ocoOi;
- 1HIII BUOAJKU HEMOXIIMBOCTI BiJmpaBieHHs baHkom Ta/abo orpuMaHHs Kili€eHTOM eleKTpOHHHX
MOBIAOMJIEHb ~ KaHajJaMH  3B‘S3Ky, BH3HAUYEHUMH AHKETOI0-3asB00/3asBor0-/loroBopoM  Ha
miakmrodeHns 1o mocayru Mastercard SecureCode/ Visa Secure we 3 BuHHU BaHKy.
3.42.17 KJTieHT MOTOKYEThCS, IO €IMHUM JIOKa30M HaJIe)KHOTO HajaHHa bankom Kitienty mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiINOBIIHI CTPOKH) € BiMOBIIHI €IEKTPOHHI
3alMcy B €NEKTPOHHIN Mepexi banky npo gopmyBaHHS Ta BIAIpPaBIEHHS MOBIJIOMIJICHHS BiJIMOBIIHO
710 YMOB AHKETH-3asBU Ha TiakaroueHHs a0 mociayru Mastercard SecureCode/ Visa Secure Ta 1ux
[TpaBun. 3a3HavyeH1 MOBIJOMIICHHSI BBAXAIOTHCS TAaKUMHM, IO MIATAIOTH oruiaTi 3rigHo 3 Tapudamu
banky, He3anexxHo Bia (akTy Ta yacy ix orpumanHs KiieHToMm.
3.42.18.KitieHT MOBUHEH MOBIIOMIIATA BaHK 1Mpo Bci 00CTaBUHU, 1110 MOXYTh BIUTHHYTH Ha CBOE€YACHE
Ta sikicHe HajaHHs bankom nmociyr Mastercard SecureCode/ Visa Secure.
3.42.19.11puegHanHsaM 10 yOIi9HOT MPOTO3MIIii, BUKIaneHoi y nanux [IpaBunax, KiieHT ycBimomitioe
MIIBUIICHUA PU3MK Ta PO3yMi€, IO MPH BUKOPHUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYI [0
MOOUThHOTO  TpUCTporo  KiieHTta  Ge3mocepeqHhO  BIUIMBAE HA  MOXKJIUBICTh  3/IIMCHEHHS
HecaHKIliIoHOBaHUX Jlepikarenem omeparliii 3a [InaTixkHOIO KapTKOrO/Jl0JaTKOBOIO KapTKOK, a OTXKE
KitieHT caMOCTIHHO Hece BIIIIOBINAIBHICTS 34:

1) xondinenuiitnicts OgHOpPa30BUX NapoiiB, mapouis, [1IH, iHmmx 3aco6iB noctyny Kiienra mo
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IUIATKHOTO JIOAATKY, TIATIKHOTO 3acTOCYHKY, [matikHoi kapTku/ Jlo1aTKOBOI KapTKH;

2) HasBHICTH OOMEKEHb JOCTYIY J0 MOOIILHOTO MPHUCTPOIO (CHCTEMaTH4YHE OJOKYBaHHS TOIIIO)
Ta HAIIMHICTH Ta JOCTAaTHICTh 00panux KiieHToM 3ac00iB 0OMEXKEHHS TOCTYIY O MOOLIBHOTO
MPUCTPOIO (TTaposIiB, O1I0METPUYHUX 17IEHTHU(DIKATOPIB, YACOBUX 1HTEPBAIIB OJOKYBaHHS TOIIIO),
3a HasIBHICTh Ta CBOEYACHE OHOBJICHHS AaHTUBIPYCHHX MPOTPaM, BCTAHOBJICHUX HAa MOOUIEHOMY
MPUCTPOT;

3) HeNOMyIIEHHsS BHUKOPHCTaHHS TpeTiMu ocobamu MoOUTbHOrO mpuctporo Kirienta 3i
BCTAHOBJICHUM Ha HbOMY IIJIaTIKHUM 3aCTOCYHKOM,;

4) 3a omepauii, 3/1liCHEHI 3a JOIMOMOIOI CEPBICY IUIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe noBinomieHHS baHKy 1po HEOOXiAHICTh OI0KyBaHHS TOKEHY, B TOMY YHCII, aJie HE
BHUKJIIOYHO: Yy BHUIAAKax 3jamy MooOutbHOro mnpuctporo Kiienta abo migo3pu mpo 3iam,
3aBosIofliHHS MoOinpHUM mpuctpoeM KiieHTa TpetiMu ocoOamu, BTpaTH a00 MOIIKOIKEHHS
MoOUIPHOTO TIPHUCTPOIO, OACPIKAHHS TPETIMH O0cOO0aMHU JOCTYMy 10 MOOUIBHOTO MPUCTPOIO
a00 BUHHMKHEHHS MiA03pH MPO € YM iHIIE MOpYIIEHHS Oe3Mmeku Ta AOCTymy 10 MoOiabHOTrO
MIPUCTPOIO Ta/ab0 MIATIKHOTO 3aCTOCYHKY TOIIIO;

6) BumaneHHs ToOKeHY 3 IUIATDKHOTO 3aCTOCYHKY IEpej BHIAICHHSM IUIATDKHOTO 3aCTOCYHKY 3
MOo061IbHOTO IPUCTPOIO;

7) BUAAJCHHS IUIATDKHOTO 3aCTOCYHKY Iepe nepeaadcio MoOiIbHOTO MPUCTPOIO Ha MepepooKy,
nepesl 3HUIICHHSM, Mepefaueio B KOPUCTYBaHHS a00 y BJIACHICTh TpeTid 0cobi Ta IHIIUM
BUOYTTSIM MoOinpHOTO mTpHUCTpot0 3 BosoxaiHHsA KirieHra, sike BimOyBaeTbcs 3a HOro
BOJICBHSBIICHHSIM;

8) BHMKOHAHHS IHCTPYKIIIM Ta MPaBUJI POOOTH 3 TUIATHKHUM 3aCTOCYHKOM.

Bank He Hece BIAIOBIAAIBHOCTI 3a:

1) poGoty cepBicy MIATI>KHOTO 3aCTOCYHKY;

2) HEMOXJIMBICTB 3/IIHCHEHHS OMepalliii 32 J0MOMOT0I0 CEPBICY IUIATIKHOTO 3aCTOCYHKY;

3) Oynb-sikuii  OJOK, TPU3YNUHCHHS, aHYIIOBaHHS a00 MPUIMHEHHS  BHUKOPUCTAHHS
Kaprkun//lonaTkoBoi KapTKH 3a JOIMOMOTOIO CEPBICY IIATIKHOTO 3aCTOCYHKY;,

4) xoHimeHIilHICT iH(pOpMaIii, 1m0 30epiraeTbcss Ha MOOITBHOMY MPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) miaTpuMKy omnepaliiiHoi cuctemu MoOITBHOTO MPUCTPOIO;

6) nii [TpoBaiinepa abo Oyab-KOi TPETHOI OCOOHU, LIO 3AIMCHIOIOTHCS B paMKax 0OCIYrOBYyBaHHS
IJIaTI)KHOTO 3aCTOCYHKY;

7) Oynmb-sKi 0OCTaBHHH, SIKI MOXYTh HEpPEepBaTH, MEPEIIKOJUTH a0 IHIIUM YHHOM BIUIMHYTH Ha
(YHKI[IOHYBaHHS IIATDKHOTO 3aCTOCYHKY (HEIOCTYIHICTh MEpeXkl omeparopa MOOUIBHOTO
3B'SI3Ky, OOMEXEHHS 30HU IOKPUTTS Mepexi MOOUIbHOro 3B'A3Ky, mepeboi B mojaui abo
nepepuBaHHs O€3pOTOBOTO 3'€AHAHHS),

8) oOcnyroByBaHHs O€3IpPOTOBHX MEpeX 3B'I3KYy, CHCTEMY BIJKIIOUCHHS / IepepHBaHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapanTye KOH(]inEHLiHICTE 1 Oe3NeKy eNeKTPOHHOI Mmepeaadi JaHUX 4epe3 CTOPOHHI
MIJKII0YEHHs], sIKI He nepeOyBatoTh mia koHTposeM banky. KondinenuiiinicTe Ta Oe3neka nepenayi
JaHUX 3a0€3Meuyr0ThCs BiIIOBIIHO 0 PEriaMeHTIB BIaCHUKA IUIATIXKHOTO 3aCTOCYHKY.

3.42.20.ITpuegHansaM a0 myOaiuHoi mpono3uiii, BukiaaeHoi y fanux [Ipasunax, KiieHT BBaxkaeThCs
03HAMOMJIEHUM 3 THM, IIO:

TokeHizawisg Ta omneparii 3 BUKOPHUCTAHHSAM CEPBICY IUIATIHOTO 3aCTOCYHKY BHUKOHYIOTHCS
JUIIE 32 AIF0YUMH, akTuBoBaHUMU [lnatikHumu kaptkamu. [licns 3aBepiienHs Tokenizanii KiieHr 3
BUKOPHUCTaHHSAM CEpBiCY IUIaTIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOIO BiAMOBiAHOTO MOoOiIBHOTO
TIPHUCTPOIO MOXe:
1) 3aiiicHioBatn miuaTexi uepe3 POS-TepMiHall, OcHaIIeHNH 0€3KOHTAaKTHOIO TEXHOJIOTIEI0 OIIaTH;
2) 3nilCHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKax Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HiATPUMYIOTh PO3PAaXyYHKHU Yepe3 CepBic IUIATIXHOIO 3aCTOCYHKY.
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KiieHT po3yMie€ 1 MOTOIKYETHCS 3 TUM, LIO:

1) He Bci ropuaudHi ocodu Ta (i3udHI 0COOU-TIAIPUEMII], K1 3AIHCHIOIOTH peai3allilo TOBapiB,
BUKOHAHHS poOOIT, HaJaHHS TOCIYT, a TaKoXX HE BCi yCTAHOBH, AKi HaNalOTh (DIHAHCOBI MOCTYTH,
MOJYTb 3a0€3IMIEUYNTH MOKIIMBICTh OILIATH 32 JIOTIOMOTO0 CEPBICY IUIATIKHOTO 3aCTOCYHKY;,

2) TuaTiKHI CHUCTEMH, YCTaHOBH, $AKI HaJaroTh (PIHAHCOBI IOCIYTH, MOXYTh BBOJWUTH
OOMEKEHHSI, 30KpeMa, 3a CyMaMH OIlepallii 3 BUKOPHCTAHHIM CEpBICY IUIATIXHOTO 3aCTOCYHKY Ta
BCTaHOBJIFOBATH CBOi KOMICIi III0JI0 TAKUX OIEpaIliif;

3) 3ailiCHEHHsI omepariii 3 BUKOPHCTAHHSAM CEpBICY IUIATDKHOTO 3aCTOCYHKY MOXKe OyTu
oOMexeHO (HYHKI[IOHAIBHICTIO MPOTPAMHOTO 3a0e3nedeHHss MOOIIBHOTO MPUCTPOIO, B TOMY YHCII,
TUTATIXKHOTO 3aCTOCYHKY

4) nmoctym, BUKOPUCTaHHSA 1 MOXJIMBICTb 3iMCHEHHS omepalliii 3 BUKOPUCTAHHSM CEPBICY
TUTATIXKHOTO 3aCTOCYHKY 3aJIS)KUTh BiJI CEPBICYy IJIATIKHOTO 3aCTOCYHKY, CTaHY MEpEeX 0O€3pOTOBOTO
3B'S13KY, BUKOpHUCTOBYBaHOi [IpoBaiinepom;

5) 3 Oyap-SIKUX THTaHb, IMOB'I3aHUX 3 TEXHIYHOK IMIATPUMKOIO ILIATLKHOTO 3aCTOCYHKY,
BHMOTaMH JI0 MPOTPaMHOTO0 i anapaTHoro 3abe3neueHHst KilieHT moBHHEH 3BepTaTucs 0e3mocepesHbo
10 CepBiCHOTO IEHTPY BUPOOHHMKA TAKOTO IIATIKHOTO 3aCTOCYHKY;

6) TOpsIIOK OTpUMaHHS 1 00poOKHM Oynb-skoi iHpopmarii, sika onepxkyeTbest [IpoBaiinepom B
nporeci BUKOpUCTaHHST KIlieHTOM cepBicy IUIATIXHOTO 3aCTOCYHKY, PETYIIOETHCS JIOTOBOPOM MIX
Knienrowm i [IpoBaiinepowm;

7) IlpoBaiinep, omepaTop MOOUIBHOTO 3B'SI3KYy, MOCIYraMH SKHUX KOpUCTyeThess KumieHT, iHII
ocoOu, 3amisHi B 3a0e3meueHHi pOOOTH CepBiCy IUIATIXKHOTO 3aCTOCYHKY, MarOTh CBOI YMOBH
oOcCITyroByBaHHs 1 ONITUKUA KOHPiaeHuiiHOCTi. [lepegaroun 3a3HaueHUM 0cobaMm CBOI MEpPCOHATbHI
JlaHi, BAKOPUCTOBYIOYH MOCTYTH a00 BIJBiAYIOUH CaiiTH B MEpeXi iHTepHeT 3a3HavueHux ocio, Kiient
npuiiMae iX yMOBH 0OCIyTOBYBaHHS 1 MOTITUKH KOH(I1ASHIIHHOCTI.

3.43.HecankuioHoBaHuii oBepapadr.

3.43.1.HecankuionoBanuii osepapadt 3a [loTOYHMM paxyHKOM BHHHKA€ Yepe3 OCOOIMBOCTI
3MIIHCHEHHS PO3paXyHKIB 13 3acTocyBaHHAM IutaTikHUX [1K, 30kpema, aje He BUKITIOUHO:

- HAOXO/DKCHHsSI 10 KiipuHTy omepamid, 3a skumua MIIC He nHancwmana banky miaTikHe
noBigomieHHs, a0o MIIC naacunana banky miaTiKHe MOBITOMIICHHS, ajie BIAMNOBIAHA cyMa HE Oyia
onokoBana Ha [lorounomy paxynky Kiienra mns 3abesneueHHs Horo 3000B’si3aHb 3a 31MCHEHOIO
orepatiero, abo Taka cyma Oyna po30JI0KOBaHa J10 HAIXOIKEHHs 3 IUIaTIKHOI CUCTeMH iH(popMarii 3a
pe3ysibTaTaMu KJIIPUHTY;

- 37ilicHeHHs omepallii y BaJroTi BIIMIHHIN BiJl BaJIOTH paxyHKY BHACIIIOK KYPCOBHUX PI3HUIb, 110
BUHUKAIOTh y PO30DKHOCTSIX MIK JTHEM 3[1MCHEHHS TpaHcakiii (OJ0KyBaHHS KOIITIB 32 KypCOM JIHS
orepariii) Ta JHEM OIUIATH TPaHCAKIi (CIUCAHHS KOIITIB 32 KYpCOM JIHSI CITUCaHHS);

- HapaxyBaHHS Ta YTPUMAaHHs ITPOLIEHTIB/KOMICIH Ta 1HIIMX IUIaTeXiB, nepeadaueHux Tapudamu;

- 3nilicHeHHd TpaHcakuiil 6e3 aropuzauii I1K;

- TIOMWJIKOBOT'O CIIMCaHHS IO NMpUYMHI 30010 B poOoTi [IporecinroBoro neHTpy abo BUKOPUCTAHHSA
KOIIITiB 32 IOMUJIKOBO BCTaHOBJICHHM J1iMiToM Ha [1K

- CIIMCAaHHS MOMMWJIKOBO 3apaXxOBaHMX KOIITIB.

Po3wmip HecankuionoBanoro oBepapadTy Ta 4yac ii BUHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2./lnem BUHHMKHEHHS HecaHKIioHOBaHOTO OBepApadTy € JeHh BHHUKHEHHS 3a00proBaHOCTI 1O
[ToTouHOMY paxyHKY, sika iepeBHUIIye po3Mip Burpataoro mimiTy.

3.43.3.Iloramenns HecankuioHoBaHOTO oBepapadTy 3aiHCHIOETBCS MUIIXOM MOnoBHEHHs [loTouHOTrO
paxyHKy. Jlaroro morameHHs HecaHKIIOHOBaHOTO OBepApadTy BBAKAETHCS J1aTa, KOJM BHACIIIOK
3apaxyBaHHs1 Ha [lorounuii paxyHok KiieHTa rpomoBux KOWITIB 3aduMmIOK KomTiB Ha [lorounomy
paxyHKy Ha KiHEIlb OTIEPAIliiTHOTO JIHSI MepeBHIye BUutpaTHuii JiMiT.

3.43.4.HecankuioHoBanuii oepapadpt Mae OyTu morameHuil 10 10 yuciaa Micsist HACTYIHOTO 3a
MiCsIIIeM BUHUKHEHHS HECAHKI[IOHOBAHOTO OBepapadTy, SKIIO 1HIIE HE Mepe0ayeHe y BIAMOBITHOMY
Horosopi, nux [Ipasunax, Tapudax, a Takox y kinuesuit tepmin aii I1K.

3.43.5.KunienT crutauye baHky mpormeHTH 3a KopucTyBaHHs HecankiionoBanuMm oBepapadToMm go 10
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qucaa KOXKHOTO Micslls 3a CTaBKOIO, sika 3a3HadeHa B Tapudax, sKIo iHImE He nepeadaveHe y
BiamoBimHoMy Jlorosopi, mux IlpaBumnax, Tapudax. [IporenTn 3a kopuctyBanHs HecankiiioHoBaHUM
oBepapagTOM HaApaxoOBYIOTbCd baHKOM Yy BaJlOTI OCHOBHOTO pPAaxyHKY MIOACHHO, Ha CyMy
BHKOPHUCTAHMX KOIITIB CTAHOM Ha KiHEI[b KOXKHOTO JHS BHUXOASYHM 3 (PaKTUYHOI KUIBKOCTI IHIB B
Micsli HapaxyBaHHs, Ta 360 musMu B pori (hakt/360). Ilpu HapaxyBaHHI MPOIICHTIB BPaXOBYETHCS
JICHb BUHUKHCHHS Ta HE BPAXOBYEThCS JCHb MOBEPHEHHS 3a00proBaHocTi 3a HecaHKIioHOBaHUM
oBepapadTom.

3.43.6.B pasi HemorameHHs 3a0oproBaHocTi 3a HecaHkiiioHoBaHUM oOBepapadTOM, B TEPMIiHH,
nepenbaveni BignoBigHuMm J[loroBopom, Tapudamu Tta nmmum IlpaBuwiamu 3a00proBaHiCTh 3a
HecankmioHoBaHUM 0BeppadTOM BBaXKAETHCS MPOCTPOUYCHOIO 3 HACTYITHOTO OTEPAIIfHOTO JTHSI.
3.43.7.B pa3i Hecriath  3a0OpProBaHOCTI  3a  NPOLEHTAMH B  CTPOKH,  BCTAHOBIIEHI
BignoBigauM JloroBopom, Tapudamu ta IlpaBmiamu 3a00proBaHICTh 3a MPOIICGHTAMH BBa)KA€THCS
IPOCTPOYCHOIO.

Crutara mporeHTiB 3a KopucTyBaHHs HecaHkmioHoBaHuM oBeprpadrom y pasi apemry [loTounoro
PaxyHKY 3I1MCHIOETHCS NUIAXOM CIUIATH CyMH 3a0OpPrOBaHOCTI Ha BIATOBIAHI PaxXyHKH i OONIKY
HapaxOBaHMX IPOIICHTIB.

3.44.00cayroByBaHHsl NMOTOYHMX paxyHKiB 3 BukopuctaHHaM IIK 3 BcraHoBjeHuM JgimiToMm
oBepapagry:

3.44.1YMoBHU, NOPSAAOK HAJaHHS Ta KopucTyBaHHsA OBepapadTom

3.44.1.1. bamk wmae mnpaBo BcranoButd Kiienty JlimiT oBepapadTy, BIiIIMOBIAHO JO YMOB
BinnoBigHoro JloroBopy, ykmnagenoro 3 Kiientom Ta 1mux IlpaBun (Hagami — Ttakox Jlorosip
oepapadry). KitieHT moromkyerbest 3 TUM, 10 baHk He 3000B’s3aHUI HAaTaBAaTH KPEIUTHI KOIITH
(BcTaHOBIIOBAaTH JIMIT OBepapadTy) Ha mepury Bumory Kiienra. bank mae mpaBo BiaAMOBUTH 0e€3
MOSICHEHHS TIPUYMH Yy BCTAHOBJICHHI (30UIbIIeHHI) JiMiTy oBeprapadTy y pasi 3a3HaueHHs B 3asBi-
norosopi/JloroBopi HeBipHOi iH(popmaii, HecTiiikoro (iHaHCOBOro craHy ab0 HasBHOCTI 1HIIMX
nanux (y 1.4. mepenbadenux n. 3.44.1.13 uux IlpaBmi), siki cBigYaTh PO HASBHICTH MiABHIIECHOTO
KPEAUTHOTO PHU3UKY Ta HEMOXJIMBICTH BCTAHOBJICHHs (30LIbIIEHHA) JNiMITY oBepapadty. Y pasi
MPUITMHEHHS J1ii 00CTaBUH, 0 OYJIM MiJCTaBOIO JUIS BIAMOBH y BCTAHOBJICHHI (30UIBIICHHI) JIMITY
oepapadrty, bank mae mpaBo 10 3akiHYeHHsS cTpoky Aii JlimiTy oBepapadTy, 3a3Ha4eHOro B 3asiBi-
Horosopi/JloroBopi, BcranoBuTH Kiienty mimiT oBepapadty (3 ypaxyBanusMm 1 3.44.1.5 IlpaBun) ta
noBigoMuTu Kiienra nuisxom, nependadeHum 1. 3.44.1.6. nux [Ipasui.

3.44.1.2. bank mae nipaBo BctaHoBuTH I padik 3HmkenHs JlimiTy oBepapadry.

3.44.1.3. OgepapadT HaaeThCs MUIAXOM 3/IIHCHEHHS OIJIATH ONepalliif /mepekasy KOIITIB y CyMi, 1110
MEPEeBUIIY€E 3aMIIOK BIacHUX KomTiB KilieHTa Ha MOTOYHOMY paxyHKy, ajieé B MeKaxX IOTOYHOTO
JiMiTy oBepapadTy, BU3HAYEHOro y BiAnoBigHOMY JloroBopi abo 3MIHEHOTO BiIMOBIJHO JIO YMOB
takoro Jlorosopy Ta nux IIpaBui. 3a paxyHOk oBepapadTy HE BUKOHYIOThCS MJIATLKHI JOKYMEHTH Ha
MPUMYCOBE CIIMCAHHS KOILITIB 3 IOTOYHOTO paxyHKy. 3a paxyHok OBepapadTy MOKYTbh BUKOHYBATHUCS
orepailii y MOpsiAKYy JOTOBIPHOTO CIUCAaHHS KOIITIB Ha KOpUCTh baHKy y BHMaakax, mepeadadyeHux
BianoBigHUM JloroBopom Ta IIpaBunamu.

3.44.1.4. Jlimit Osepupadty pospaxoByeTbcsi BaHKOM caMOCTIHHO BIINOBITHO /O BHYTPIIIHIX
nponenyp banky, ymoB BianosigHoro Jlorosopy ta mux IlpaBui. MakcumanbHMNA JTiMIT oBepApadTy
BiAMOBIMHO 110 KoxkHOTO [Ipomykty BcraHoBmioeThcss B bromerensix IIponykry/IIporpamax
KpenuTyBaHHs baHky Ta BU3HauaeTbcs B 3asBi-Llorosopi/lorosopi.

3.44.1.5. Kiient Hagae mpaBo baHKy camOCTIfHO BCTaHOBJIOBAaTH (3MEHIIYBaTH, 30iJIbIIyBaTH,
a"ymoBartu) po3Mip Jlimity oBepapadTy y Mexax MakcuMaibHoro Jlimity oBepapadTy, BU3HaYEHOTO
BianmoBiganM/loroopom. Ilpu mpomy bank i1 KiieHT moromxyroTbes, MO J0JaTKOBa Yrojaa Jio
takoro JloroBopy mnpo 3MiHy mnotouyHoro Jlimity oBepapadTy He YKIAQAA€ThCS, JOCTATHBO
HanpaBiieHHs1 bankoM iH(popmaniiiHoro nosizomiiennsa Kiienty nuisixom, nependauenum . 3.44.1.6.
mux [lpaBun. Ykimaganus BianosigHoro JloroBopy € mpsiMoro i O6e3ymoBHOIO 3rojporo KiieHta Ha
NPUMHATTA PO3MIpY JIMITY oBepIpadTy, BCTaHOBJIEHOr0 bankoMm.

3060B’s13aHHs baHKy 111010 BCTaHOBJICHHS/3MIHW/aHYIIOBAaHHS JIIMITY OBEepApaTy BUHUKAIOTh 3 JaTH
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NPUAHATTS BiIOBITHOTO PILIEHHS YIIOBHOBAXXEHUM OPTaHOM/TI0Ca0BOI0 0c000t0 baHky.

3.44.1.6. Tlorounmii mimit oBepapadty (MMIT 1O 3anuTyeThcs KIIIEHTOM Ta € TMOTOKEHOI0 3
bankom cymoro Kpenuty) Ta iHII yMOBM HaJaHHS KpeAWUTy, KpiM BU3HaueHUX mumu [lpaBumamu,
BH3HAYaIOTHCs TAKOXK B 3asBi-Jlorosopi/Jorosopi.

[Totouynmii mimit oBepapadty Moke OyTH 30UIBIICHUHM NUITXOM akienTy baHkoM AHKETH-
3asBu Kitienta npo 30inbiieHHs JiMiTy oBepapadTy. baHk akienrtye Taky AHKETy-3asBy, IUIIXOM ii
MiIUCY Ta ToBeAcHHs 10 KiieHTa HOBOTO MOTOYHOTO JiMITy OBepaApadTy TEKCTOBUM MOBIIOMJICHHSIM
(inpopMariiHuM TOBIZOMJIEHHSAM ) IUIIXOM HampaBieHHs bBaHKOM IOBIIOMIIEHHS y CIOCIO,
BU3Ha4YeHU# B 3asBi-JloroBopi, 110 /a€ 3MOT'Y BCTAHOBUTH JATy BiJIPABICHHS TaKOTO IMOBIIOMIICHHS
(B TOMY YHCII, ajJie HE BUKIIFOYHO B €JICKTPOHHOMY BUIJISAI HA HOMEP MOOUIBHOTO TenedoHy) .

[Torounwmii nimiT oBepapadTy MoOxke OyTH 3MEHIICHHWN MUISXOM akienTy baHkoM AHKETH-
3asBu KiienTta npo 3MeHIeHHs JiMity oBepapadty. HoBuii motounuit gimiT oBepapadTy 10BOAUTHCS
no Kiienta iHGopMaIiiHuM NOBIIOMJICHHSIM [UTSIXOM HAlpaBiIeHHS baHKOM MOBiIOMIICHHS Y CIIOCIO,
BHU3HaueHu#l B 3asBi-ZloroBopi, 10 ae 3MOry BCTAHOBUTH JaTy BIANPABICHHS TaKOTO MOBiIOMIICHHS
(B TOMY UmCIIi,aJie He BUKIIIOYHO B €JICKTPOHHOMY BUTJISI/II HA HOMEP MOOUIBHOTO Tenedony).

VY Bumanaky, SKIIO HOBHUM JIMIT oBepApadTy MeHIme (akTHIHOI CyMH 3a00pProBaHOCTI 3a
oBepapadToM, CyMa IEpPEBUIICHHS 3a00OPTOBAHOCTI HAJl HOBUM JIMITOM, CTa€ TPOCTPOYCHOIO Ta
nijuisirae croiati KiieHToM mounHarouu 3 JHS, KOJIM TaKWi JiMiT OyB 3MeHIeHu#. [Hdopmaria moa0
BCTaHOBJIEHHs1 abo 3MmiHy JlimiTy oBepapadTy, crpoky nii mimiTy, rpadiky 3HmWKeHHA JliMiTy
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JiMITY oBepApadTy (y T.4. aHYJIIOBaHHS) Ta LI0J0 CTPOKIB
BBEJICHHA JIMITY B [il0 3a3Ha4yaeThcs /moBomuThcs bankom mo Kiienta indopmarniiianm
noBigomieHHsM. [Ipu oMy bauk 3rinHo yknaaenoro 3 Kiientom BiamoBigHoro [JoroBopy obupae
3aci0 indopmyBanHs Kiienta mpo BcraHoBieHHs, 3MiHy Jlimity oBepapadTy, rpadiky 3HWKEHHS
Jlimity oBepapadTy abo BiIMOBY y HOTO BCTaHOBJIEHHI (y T.4. aHYJIOBaHHsS) Ta IIOAO CTPOKIB
BBEJICHHS JIIMITY B JIifO0.
3.44.1.7. 'V Bunanky, skuo KiieHT He moroauThes 31 3MiHOK cymu Jlimity oBepapadty (y pasi,
akmo (akTuyHa 3a00proBaHIiCTh 3a OBepAa(dTOM HE NEPEeBUIIYE HOBOTO 3MEHIICHOTO JIMITY
oBepapadTy) mpo Akuil BiH OyB MOBIIOMJICHHI BHUIIE3a3HAYEHUM CIIOCOOOM, BiH 3000B’si3aHUI He
mizHime 10 (mecsATH) KaleHAAPHUX THIB MIcis iHPOPMYBaHHS HOTo MpO 3MiHY JIIMITY oBepapadry,
MOBIAOMUTH MPO e baHK HIISAXOM Ha/JlaHHA MUCHMOBOI 3asBU Ta MOBEPHYTH B MOBHOMY 00CS31 CyMy
oBepApadTy HUIAXOM IOTalleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH MPOLEHTH,
KoMicii 3a floro kopucTyBaHHs Ta iHIII maTH, nepeadadeHi JloroBopom, ITpaBunamu ta Tapudamu. ¥V
pasi, akmo baHk y 3a3HaueHUN CTPOK, HE OTPUMAE BIAMOBIAHOTO MHCHMOBOTO TMOBIJIOMJIEHHS Ta
MoTalleHHs. B MOBHOMY 00Cs31 CIUIaTH HasiBHOI 3a0oproBaHocTi o OBeprapadry, CcruiaTé NpOLEHTIB,
KOMICiii 3a HOTro KOPHCTYBaHHsS Ta IHIIUX IUIAT, mo mnepenadauveni [IpaBuiamu,BiMOBITHUM
Horosopom Ta Tapucdamu, HoBuii JIiMiT oBepapadTy BBaKaeThcs noroykeHuM KitieHTom.
3.44.1.8. bank namae Kiienty OBepapadt Ha yMOBaxX CTPOKOBOCTI, BIAKIMYHOCTI, TOBEPHEHHS Ta
IUTaTH 32 KOPUCTYBAHHS.
3.44.1.9. Osepmpadt Hamaerbcs s 3aM0BOJCHHS CIOXHBUMX TOTpeOd Kirienra (crmoknBaua)
BUKIIIOYHO Ha NpuadaHHsA ToBapiB( poOiT, Mocayr) Juisl 3aJ0BOJIEHHS NOTpeO, HEe IOB’SA3aHUX 3
M1JIPUEMHUIIBKOIO, HE3AJIEKHOIO NMPO(ECIHOI0 ASUIbHICTIO a00 BUKOHAHHAM 00OB’s13KIB HaliMaHOTO
npaliBHUKa. YKiajgeHHs [loroBopy Ha BCTAHOBJICHHS JIMITY oBepApadTy Moxke OyTH IMOB'S3aHO 3
HeoOX1HICTIO OTpUMaHHA KilieHTOM 10AaTKOBHUX 4M CYMYTHIX MOCIYT KpeInuToAaBlsl abo TpeTiX ocid.
Knient mae mpaBo ykmactu JloroBip Ha BCTAHOBIIEHHS JIIMITY OBepApadTy 4YM CYMYTHIX MOCIYT 3
0o0paHOI0 HHUM TPETHOIO O0CO000, BKJIIOUEHOI 10 TEpeNiKy THX, SKI BIAMOBIJAIOTH BUMOTAM
KpeAUTOAABIs (32 HASBHOCTI TAaKOro TEpeNiKy), KpiM BHIIJKiB, KOJH BIAMOBIIHY TOCIYTy MOKeE
HaJaTH JIMIe Kpeautonamelb. llepenmik TpeTix oci0, sSKi BiAMOBIAAIOTh BUMOTAM KpEIUTOJMABIIA,
po3MilryeThest Ha oiniiHOMy BeO-caifTi KpenuToaaBls abo Ha iH(GOpMaIiiHUX CTEHAax, JOCTYI J0
SKAX € BUIBHUM JUISl CIIOKMBAYiB, Yy BCIX MPHUMINICHHSAX KpPEIUTOMABIS, BKIOYarouu Qimi Ta
BIJUIJICHHS, 110 3/iMCHIOIOTH CIIOKMBYE KpeAuTyBaHHS. Ha BUMoOry criokuBauya Takuil Nepesik Mae
OyTH HaJlaHu# oMy B MMCHMOBIN YM €EKTPOHHIN (opMi 3a HOTO BUOOPOM.
3.44.1.10. OsepmpadT BBaxaeThCs HAJaHUM B JIeHb BHUKOHAaHHS Iepekady baHKOM KOMITIB 3
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[Torounoro paxynky KiieHta Ha cymy, 110 IEepeBHUIILY€E 3aIMIIOK BIacHUX KowTiB KiieHTa Ha oMy
paxyHKy.

3.44.1.11. OGuik cTpokoBoi 3a0oproBanocTi 3a OBepapadrom BinOyBaeTbes 3a [I0TOUHUM paxyHKOM.
OO6uik 3a00proBaHOCTI MO MPOIEHTaM Ta KOMICisIM, MPOCTPOYCHOI 3a00PrOBaHOCTI 3IHCHIOETHCS
BiamosigHo 1o Bumor HEVY.

VY BuMajaKy, SKII0 HOBHH JIMIT oBepapadTy 3MiHEHUH 3a pimieHHIM baHky MeHIne GpakTUYHOI CyMHU
3a00proBaHoCTi 3a oBepapadToM, cyMa TMEpPEeBHUINEHHsS 3a00prOBAHOCTI HAJl HOBUM JIIMITOM, CTa€
MPOCTPOYCHOI Ta mijisirae cruiati KimeHToM moYnHar4u 3 JHS, KOJIM TaKUH JTIMIT OyB 3MEHIIICHUM.
Croponun morogunu, mo bank mae npaBo 3a0nokyBaru Hagany [IK ta/abo TuM4acoBo/ BigMOBUTH
MOBHICTIO/4acTKOBO KiTieHTy, 30KpeMa aHyIfoBaTH JIIMIT oBepapadTy, y BcTaHOBICHHI / 30inbIieHH /
KopucTyBaHHi JimiTom OBepapadTy Ta/abo 3MIHCHUTH KOPEKII0 BUTPATHOTO JIMITY Ha OyIb-sIKHUX
[Totouynux paxynkax Kiienra y Bunaakax:

- KiierToMm moBHicTIO 200 4acTKOBO He BHeceHO 4eproBuil OOOB‘SI3KOBHI MiHIMAIbHUN TUIATIK (Y
BHIAJIKY, SKIIIO TAKWH IUIaTXK nependadeHuii ymoBamu [IpoaykTy Ta BianmosigHoro JloroBopy);

- BiacytHicTs npoTsirom 20 KaJleHIAapHUX JHIB 3apaxyBaHHs KowTiB Bix Opranizamii Ha [loTounuit
paxyHok IloznuansHuka (y pasi BcranoBieHH1 Kiienty JlimiTy oBepapadty 3a [ToTounuM paxyHKOM,
BIJKPUTUM B pamMKax JloroBopy o0CIyroByBaHHS 3apILIATHOTO MPOEKTY);

-y pa3i oTpuManHs iHpopmarlii po 3BuIbHeHHs KilieHTa, KUl KOPUCTYETHCS JTIMITOM OoBepapadry,
BCTaHOBJICHUM 32 [lOTOYHMM paxyHKOM 3 MOTOYHOTO Micus poOoTH, HemoBigomieHHs baHky mpo
3MiHY Ha3BHU MIAIPUEMCTBA Ta 3aiiMaHOl ocaau 3a3HaueHuX y 3assi-Jlorosopi/lorosopi;

- KuienTy HampasiieHa BUMOTa PO IOCTPOKOBE IMOBEPHEHHS OBEpApadTY;

- HaxiazeHo apemTn Ha [lotouni paxynku Kiienra y bankys;

- KuienToM mpoctpoueno noramenHs HecankiiionoBanoro osepapadry;

- moripmuscs ¢iHaHcoBuid ctaH KiieHra,

- crocoBHO KitieHTa OpYIIEHO MTPOBAHKECHHS Y CIIpaBi PO OAHKPYTCTBO;

- BCTaHOBJICHHS HEBIAMOBITHOCTI AIMCHOCTI BiIOMOCTEH, AKI MICTATbCA Y BiAmoBigHoMmy Jloroeopi,
JIOKyMeHTax, Haganux banky Kiienrowm;

- SIKIO 32 HOMepaMHu TenedoHiB, HAJAHUMHU KIII€EHTOM, HE B/IaJIOCh BCTAHOBUTH 3B SI30K 3 HUM;

- bankoMm orpumana iH(oOpMaIlis MO0 3BUILHEHHS KIII€HTa 3 MOTOYHOTO Micls pOOOTH, B TOMY
YHCIIl BiJl TPETiX 0ci0, B TOMY YHCIIi, SKIIO Taka iHpopmais craia BigoMa baHKy BHACHiIOK aHANi3y
omnepauii 3a paxynkamu Kitienra;

- BiACyTH# iH(opMmallis, 100 npareBnamTyBanHas KiieHnTa micis Horo 3BiIbHEHHS,

- icHye iH(popmalis npo nopyueHHs Kinientom ymoB BianosigHoro /lorosopy ta / abo Ilpasun,

- pO3MOoYaTo JI0CYI0BE PO3CIiAyBaHHs Y KpUMiHaANIBHIHN cripaBi moao Kiienra;

- omeparis, Ha 3/1iicHeHHs sikoi KiIieHT oTpuMye IpoloBi KOIITH (TOOTO oneparis, MIaTix 3a SKO
3MIHCHIOETBCS 3a paxyHok OBepapadTy), HE BIANOBIIA€ BUMOraM 3aKOHOJIABCTBA YKpaiHU 3 MUTaHb
(1HaHCOBOTO MOHITOPHUHTY;

- BCTaHOBJIeHHS HamioHampHUM OaHKOM YKpaiHU UM IHITUMH YIIOBHOBXKCHHUMHU OpPTaHAMH JIePKABHOT
BJIa/I1 OOMEXKEHb 3a orepallisiMu OaHKIB 3 KpeAUTYBaHHS;

- IHIIMX MiAcTaB, nependavyeHux BianoBiAHUM JloroBopom, IIpaBuiamu Ta JiI0YMM 3aKOHOAABCTBOM
VYkpainu.

3.44.1.12. Tlpu BinmoBi banky B HamanHi Ilo3nuanbHukoBi OBepapadTy BHACHiOK HaKJaJaHHS
apemity Ha IloTounuii paxyHok, baHKOM BCTaHOBIIOETbCS HyNnboBUM mJiMIT OBeprapadrty, a
3aboproBanicTh 3a OBepapadToM OONIKOBYETHCS HAa KPEIUTHOMY PaxyHKY, SIKHH BIIKPUBA€ETHCS B
neHb BiaMoBu banky B HapanHi OBepapadty. [logansiie noBepuenns [loznyansHukom
3a00proBaHoCTi 3a JaHUM J{OroBOpOM 3IHCHIOETBCS B CTPOKM Ta HA YMOBAxX, BUZHAUEHUX TaKUM
JloroBopoMm Ta numu [IpaBumamu.

B inmux Bumankax, nependayenux m.3.44.1.11. uux IIpaBun, bank Bigmosise [To3nyansHuky B
HaJaHHI oBepApadTy NUIIXOM BCTAaHOBJIEHHS JIMITY oBepApadTy y po3Mipi MOTOYHOI 3a00pProBaHOCTI
3a oBepapadTom Ta / abo GnokyBaHHs Jlorosopy.
3.44.1.13. Tlicns mnpunwHEHHS Jii OOCTaBHH, SKi CTaJid ITJCTAaBOIO IS BiJIMOBH Yy HaJaHHI
Osepapadty, bank mMoxe BigHOBUTH KpeauryBaHHs KiienTta (BcraHOBUTH KIli€HTY MOTOYHMM JIIMIT
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OsepapadTy, BUSHAYCHUN BIANOBIAHUM JOrOoBOpoM abo 3MiHuTH JliMiT oBepapadTy BiAMOBIAHO 10
YMOB JIOTOBOPY Ta BHYTpIIIHIX mpouenyp banky).

3.44.1.14. o yxnanenns Jlorosopy oBepapadty/36insimenns Jlimity opepapadTy, 3araibHAN po3Mip
3a SIKUM TEePEBUIIYE OJHY MIHIMAIbHY 3apOOITHY IUIaTy, BCTAHOBJIEHY Ha J€Hb YKIaZeHHs J[oroBopy
oBepapadry/36inbmenns Jlimity oBepapadry, bank OezormatHo Hajmae Kiienty indopmarito 3a
creniagbHo (HOpMOIO (MACIIOPT CMOKKUBYOTO KPEAUTY) Y MUCHhMOBIH (hopmi (y manepoBoMy BHTIISIL
a00 y BUTTISAL €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOIO 3TiJIHO 3 BUMOTaMH, BUZHAYEHUMH 3aKOHOM
Vkpainu «[Ipo  enekTpoHHI JOKYMEHTH Ta €JeKTPOHHUH JOKYMEHTOOOIr» 3 HaKJIaJeHHAM
SJNIEKTPOHHUX TIMKCIB, IHIIUX aHAJIOTiB BIacHOpY4HUX mianuciB Ctopin). CTOPOHU JOMOBHUIIUCS, 11O
MIJIUCAaHHS TACIOpPTy CIOXHUBYOTO KPEAUTY y pa3l HagaHHS HOTo Yy BUIIIAIl EJIEKTPOHHOIO
JTOKYMEHTa,CTBOPEHOTO 3TiJHO 3 BHUMOTaMH, BU3HAUeHUMH 3akoHOM Ykpainu «lIpo enexkrponHi
JOKYMEHTH Ta €JIEKTPOHHUHN IOKYMEHTOOO0Ir», BiIOyBaeThcs 3 00Ky baHky BiamoBigHO a0 1. 1. 2.22.,
2.23. TlpaBmmn,a 3 6oky KiieHTta o3HallOMIIEHHS Ta MIiAMHCAHHS MACIOPTY BIAOYBAETHCS MUISIXOM
HaKJIAJICHHS MPOCTOro enekTpoHHoro mianucy Kmientom 3a monmomororo Cucremu OnitaiiH-O0aHK.
[Ticna aktuBanii oBepapadTy B ocobucromy KabiHeTi «OnHimaiiH-0aHK» OoBepApadT aKTUBYETHCS Ta
CTa€ JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.14.1Y Bumanky, KOJH 3arajJibHUil po3Mip KpEAWTy HE MEPEeBUIIYE OHi€l MiHIMAIbHOI
3apo0iTHOT TJIaTH, BCTAHOBJIEHOI HA JEHb YKIaaeHHs JloroBopy oBepiapadTy/30UIbIICHHS JIMITY
oepapadry, [Tacropt cnoxxkuBuoro kpeauty bank Hamae KitieHTy i 03HAHOMIICHHS, CKPITUICHHS
roro mignucamu 060X CTOpiH HE € 000B’I3KOBHUM.

3.44.1.14.2 1licns  aktuBanii oBepapadty B ocobucromy kabiHeTi «OHnaiH-0aHK» oBepapadT
aKTUBYETHCA Ta CTA€ JOCTYITHUM IIPOTATOM JBOX JHIB.

3.44.2. YmoBH i nopsiiok nopepHenHss OBepapagpry

3.44.2.1. TloBepHeHHs oBepapadTy B3IIHCHIOETBCS NUIAXOM TONOBHEHHS I[lOTOYHOTO paxyHKy
IIJIIXOM BHECEHHS FOTIBKOBUX KOIITIB 200 IUISIXOM IepepaxyBaHHs KowTiB Ha [lorounuil paxyHoK.
3.44.2.2. Jlaroro moBepHEHHs oOBepApadTy BBaXAEThCS JaTa, KOJIHM BHACTIJIOK 3apaxyBaHHS Ha
ITorounuit paxynok KiieHTa rpomoBHX KOWITIB 3aJHMILOK BJIACHUX KowTiB KilieHTa Ha mOTOYHOMY
paxyHKy Ha KiHelb ornepariifHoro aug banky crae He MeHIe HyJIs.

3.44.2.3. OcratouHuii TepMiH OBEpHEHHS OBepApadTy HACTAE B OCTaHHIM J€Hb CTPOKY Jii JIMITY
oBepapadTy, AKUN BCTAaHOBIIOEThCA B 3asBi-LloroBopi/JloroBopi ta IlpaBunax, B AeHb aHYIIOBaHHS
oBepapadTy 3a iHiiaTuBOIO baHKy, a TakoX y BUMaKy 3BepHeHHs banky no KiieHra 3 BuUMororo mpo
JIOCTPOKOBE TIOBEpHEHHS OBepApapTy y MOpSAKY, BH3HAYEHOMY BiANOBIAHUM J[loroBopoMm Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BHMOror Mpo JOCTPOKOBE MOBEPHEHHS
oBepApadTy OCTaTOYHMII TEepMiIH TOBEPHEHHsS OBEpApa(Ty BBaXKA€TbCs TaKWM, IO HACTaB Ha
TPUILATH NEPIINI KaleHAapHUi JeHb Bia qatu oTpuManHs Kiientom Bumoru banky npo 1ocTpokoBe
MOBEPHEHHS oBepApadTy, SKIIO OUIbII TPUBAJIUI TEPMIH HE BCTAHOBJIEHUI caMor0 BUMOromw. Jlatoro
orpuManHs KiienTrom BuMoru banky mpo 1ocTpokoBe moBepHeHHs oBepApadTy € narta, koiu Kiient
po3mucaBcs PO OTPUMAHHS BUMOTH Ha il JpyroMy IpUMIpHUKY (IIpH Bpy4EHH1 BUMOTH IiJ] ITiJITUC),
a0o nara, 3a3HaYeHa y JOKyMEHTax OoIepaTropa 3B’sI3KYy fK JaTa OTPUMAaHHS BiANpPaBIIEHHS aJpecaToM
(mpu HampaBIeHHI BUMOTH Kyp €pOM/pEECTpPOBAaHMM IOIITOBUM BIJIIpaBIE€HHsAM), abo jara
orpuManHs baHkoMm BioMocTeil BiJ omeparopa 3B’A3Ky MpO BIAMOBY ajpecaTa OTPUMAaTH
KopecnoHAeHio (mpu BigmoBi KiieHTa oTpuMaTH BUMOTY, HalpaBlIEHY Kyp €pOM/peecTpOBaHUM
MOIITOBUM  BIJIIPABICHHAM) 4YH BIZOMOCTEH NP0 HEBPYYEHHS PEECTPOBAHOIO  IOIITOBOTO
BIJIIIpaBJIEHHs ajpecarty (MpyW TOBEPHEHHI BUMOTH, HAINpPABIEHOI PEECTPOBAHUM IOIITOBUM
BIJIIIPaBJICHHSM, Ha ajipecy baHKy 3a 3aKkiHUeHHSM TepMiHy 30epiranHs ado 3a BiJICYTHICTIO aJipecara).
34424, VY pasi akmo Jlimit oBepapadTy BcTaHOBIeHHH 3a [loTOYHMM paxyHKOM B pamKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOIO MPOEKTYy, y pa3i 3BiUIbHeHHS [lo3nyanbHHMKa 3
Opranizanii, Tepmin moBepHeHHs OBepapadTy HAcCTa€ IOCTPOKOBO B OCTaHHINM poOouMii JACHB
[To3nyansHuKa (1aTa 3BUILHEHHS).

3.44.2.5. Sxmo TepMiH MOBEpHEHHS OBepapadTy Mpumanae Ha BUXIiTHUI/CBITKOBUN/HEPOOOUHIA/
HeomnepauiiHuil 1eHb baHKy, TO TepMiHOM NOBEpHEHHS OBepApadTy € MEepLIdil 3a TaKkuM JHEM
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ornepauiiHuil nenb baHky.

3.44.2.6. OcraroyHuii TEepMIH TIOBEpHEHHS oOBepApadTy MOXKe 3MIHIOBATUCA 3TIAHO YMOB
BinnoBigHoro JloroBopy ta IlpaBun. bank ta KiieHT noMoBuimch, mo 0e3 yKIagaHHS OYIb-sIKUX
IIUCbMOBUX JIOJIATKOBMX JOroBOpiB (yrog) 1o Takoro JloroBopy, B pa3i 3akiHYE€HHS CTpPOKY
KOpUCTYBaHHS oBepApadToM (HacTaHHS TepMiHy TMOBEpHEHHS oBepapadry), mnepeadayeHoro
BINOBITHUM JlOrOBOpOM, CTPOK KOPHUCTYBAHHS OBEPAPA(pTOM MOJOBXKYEThCA Ha TUX CaMHX YMOBaXx,
nepeadayeHnx TakuM J{oroBOpoM, KOKHOTO pa3dy Ha TOM camMuid cTpok (ayne He Ounblie TepMiHy il
ocHoBHoi1 1K Kiienra), 3a ymMOBH, 1110 CTAHOM Ha OCTaHHIN JIEHb CTPOKY KOPUCTYBaHHs oBepapadTOM
(HacTaHHA TepMiHy IOBepHEHHs oBepapadTy) Kiientom Oyne BUKOHAHO BCi HACTYIIHI YMOBH:

- Kmient He 3BepHyBCs 10 baHKy 13 AHKETOIO-3asIBOIO TIPO aHYJIFOBAHHS JIIMITY oBepapadTy;

- bank nHe HampaBuB Kili€eHTY MOBiZIOMIJIEHHS TIPO BiAMOBY B INPOJIOBXKEHI CTPOKY KOPHUCTYBaHHS
oBepapadToM;

- KuienTt 3BepHyBcs 10 banky i3 AHkeToro-3as1B010 mpo nepeodopmienns [1K y Bunaaky 3akiHueHHS
CTPOKY Jii OCTaHHBOT;

- BigcyTHi mopymeHHs KiieHToM cBoix 3000B’s3aHb, 3a JloroBopom Osepupadty, JloroBopom
0aHKIBCHKOI'O paxyHKy Ta [IpaBunamu.

3.44.2.7. Bumora mpo JOCTPOKOBE IMOBEpHEHHsS oBepApadTy HampaBisieTbcs bankom KirieHTOBI y
nucbMoBii (Gopmi 3a 30 (TpUALATE) KaJCHIAPHUX OHIB 10 JaTH IOBEPHEHHSA. Bumora mpo moBHE
MOBEPHEHHSI cymMH oBepapadTy Moxe Oytu HampaBieHa KirieHTy B Oynb-sSKHil 4ac HE3AJICKHO Bij
HasBHOCTI nopyieHs Kiientom ymos [loroBopy oBepapadry.

3.44.2.8. B pasi, koiu TepMiH MOBEpHEHHS oBepapadTy HaAcTaB, IPOTE OBEpApPaAdT 3aIUIIAETHCS
HEMOBEPHYTUM, 3a00proBaHICTb 3a OBEpAPAPTOM BBAKAETHCA MPOCTPOUYECHOK 3 HACTYMHOI'O
oreparitHoro JHs.

3.44.2.9. Hanexnicte 3aboproBanocti KiieHTa 10 CTPOKOBOi Ta MPOCTPOYCHOI BHU3HAYAETHCS
bankom camocTiitHo Ha mifctaBi BiamoBigHOro JloroBopy, nux IIpaBui Ta YMHHOTO 3aKOHOAABCTBA
VYkpaiHu.

3.44.2.10. Kiient npotarom ctpoky uaii JloroBopy oBepapadTy Mae mpaBo y OyAb-sKHH dac
MOBEPTATU OBepApadT MOBHICTIO YU YACTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3AIHCHIOETHCS 3 TOTPUMAHHSAM BUMOT JOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu nmoramenHi 3a6oproBanocti 3a JloroBopoM oBepApadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSAJIOK CIJIaTH 3a00PTOBAaHOCTI:

- TPOCTpOYEHI NpoIeHTH 3a HecaHkiionoBaHUM oBeppadTom

- MpocTpodeHa 3aboproBaHicTh 3a HecankiionoBaHuM oBepApadToM;

- TpOCTpOYEHi NporeHTH 3a OBepapadrom;

- mpocTpodeHa 3abopropaHicTh 3a OBepapadTom;

- HapaxoBaHi ITpoleHTH 3a HecaHkiiioHoBaHUM oBepApadTOM;

- HecankuionoBanuii oepapadr;

- HapaxoBaHi npoueHTd 3a OepapadToM, mo BxoauTs 10 ckiaxy OMII (skmo OMIT nependayeno
YMOBaMH MPOIYKTY);

- BIJCOTOK Bin 3aboproBaHocTi 3a oBepapadToM, 1o BXoAuTh A0 ckiagy OMII (skmo OMII
nependayeHo yMOBaMH MPOAYKTY);

- TPOCTpOYEHI HapaxoBaHi KoMicii 3a oO6cimyroByBaHHs [10TouHOr0 paxyHKy;

- HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [I0TOUHOTO paxyHKY;

- CTpPOKOBa 3a00proBaHICTh (CTPOK CILJIATH SKOi He HacTaB) 3a OBepapadrom;

- 3a00proBaHICTh 32 HEYCTOWKOIO, o0uncieHa bankoM, Ta iHII TUTaTeX BiAMOBIAHO 10 JJoroBOpy.
Hanexnicte 3a60oproanocti Ilo3nuanbHuka 10 CTPOKOBOI Ta MPOCTPOYEHOT BU3HAYAEThcsd baHkom
caMOCTiifHO Ha mijcTaBi JlOroBOpy Ta YMHHOTO 3aKOHOJIABCTBA. Y pa3l HEAOCTATHOCTI KOIITIB JUIs
BUKOHaHHA 3000B’s13aHb 3a JloroBopoM oBepapadTy y HOBHOMY 00Cs3i, CTpOKOBa 3a00proBaHiCcTh 3a
oBepApadTOM cCIIauyeThCs MICHs MOTAIIEHHS BiJICOTKA BiA 3a00proBaHOCTI 3a oBepApadToOM, IIO0
Bx0UTh 10 ckiany OMII (skmuro OMIIT nependaueHo ymoBaMu MPOIYKTY).

3.44.2.13. [pu
noraiieHHi cTpokoBoi 3aboproBaHocTi 3a Osepapadtom (y Tomy umcai y ckiaai OMII) cnogatky
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MOTaIIAEThCs 3a00ProBaHiCTh, L0 BUHHUKIA Yy pE3YNbTaTi NMPOBEJCHHS OINepauiid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOPrOBO-CEPBICHMX IIANMPUEMCTBaX Ta Mepexi [HTepHer, moTiM 3a
TOPriBeIbHUMH OTI€palisiMu (PO3paXyHKH B TOPrOBO-CEPBICHUX MiAIPUEMCTBAX Ta Mepexi [HTepHeTi).
3.44.2.14. 3060B’s3anHss  Kiienta mo cmiati 3a00proBaHoOCTI 3a  BiANoBiAHUM JloroBopom
BBAXXAIOThCS BUKOHAHUMU HAJIC)KHUM YHHOM, SKIIO T'POIIOBI KOIITH JJIS CIUIATH 3a00pTOBAaHOCT1 Oynn
3apaxoBaHi Ha Ilotounwmii paxyHok KiieHta/BinnmoBigHi OaHKIBCBKI paxyHKH JJIsi  OONIKY
3a00proBaHoCTi a00 paxyHKH J10X0/1iB baHKy He Mi3HiIIe OCTAaHHBOTO JTHS CTPOKY IJIaTeXKYy.

3.44.2.15. 'V Bumnanky, skmio ymoBamu I[Ipoaykry Ta BiamosimHoro JloroBopy mnepeadaueHo rpadik
3HIKeHHs JiMity OBepapadty (morameHHs yactuHu oBepapadty y ckiaai OMII BigmoBimHO 10
Tapudis banky), 3000B’s3anns [lo3uvanbHuka 1m0 TOBepHEHHIO OBepapadTy BBaKarOThCS
JTOTPUMAHUMH, SKIIO CTaHOM Ha KiHelb omepauiifHoro nHsA baHKy, BH3HAUYE€HOrO Y BiJIOBITHOMY
rpadiky, BHacliJOK 3apaxyBaHHsS Ha [lorounuil paxyHok [lo3uyanbHHMKAa TIpOIIOBMX KOILTIB
3a00proBaHicTh 3a oBepApadTOM HE MEPEBUINYE OCTAHHBOTO Jo03BojieHoro JlimiTy oBepapadTy,
BCTaHOBJIEHOr0 baHkoMm.

3.44.2.16. Y pa3i sxmo Kmient mae niroumii JlimiT oBepapadTy BcraHoBieHuid 3a Ilorounum
paxyHkoM B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOIO IIPOEKTY Ta 3BEPHYBCS 3a
BCTaHOBJICHHSAM JiMiTy oBepapadty 3a [Ipogykrom «KpemutHa kapTkay, IJIMIT oBepapadry
BcTaHOBJeHUH 3a IloTouHuM paxyHkoM B pamkax JloroBopy Ha o0OCIyroByBaHHs 3apILIaTHOTO
MPOEKTY, AaHYIIOEThCS HAa HACTYMHHHA pPOOOYMH JeHb, IicisS TNPOBENCHHS MEepUIoi omepamii, 3
BUKOPHUCTaHHSAM €JIEKTPOHHOIO IUIATKHOIO 3acoly, 10 eMiToBaHMH 3a npoiaykroM «KpeautHa
KapTKa», [0 CyHnpoBOJUKyeTbess BBeaeHHsM [IIH komy. Ilpm mpomy, y BHUMagky HasBHOCTI
3a00proBaHocCTi 3a oBepiapadTom, BcTaHOBIEHUM 3a IloTouHuM paxyHkoM B pamkax JloroBopy Ha
00CITyrOBYBaHHSI 3apILIaTHOIO TIPOCKTY, Taka 3a00proBaHICTh TOTAIIAETHCSA 32 PAXYHOK JIMITY
oBepapadry 3a npoaykrom «KpeaurHa kapTkay.

3.44.2.17. Kmientr mae mpaBo mpoTsrom 14 kajneHmapHuUX [HIB 3 AHA yKiageHHs JloroBopy
oBepapadTy BIIMOBHUTHCS Bijl 1OTOBOPY 0€3 MOSACHEHHS MPUYKH, Y TOMY YUCII B pa3l OTPUMaHHS HUM
IPOIIOBUX KOIITIB.

3.44.2.18. [Ilpo namip BigmoButucsa Big [doroopy oBepapadty KiieHT moBigomisie KpeauToaaBIs
(bank) y mucemoBiii (opmi nurixom momadi g0 banky AHKeTH-3asBH NpPO aHYIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHS 14-Tu neHHOro cTpoky. SAkmo KiieHt nogae Ankery-3asBy HE 0COOUCTO,
BOHa Mae OyTH 3acBiU€Ha HOTapiadbHO ab0 MojaHa 1 MiANMKCAaHA TPEICTaBHUKOM 3a HasBHOCTI
JOBIPEHOCTI Ha BUMHEHHSI TAKHUX MiM.

[Ipotsirom cemu KalleHIapHUX [JHIB 3 JaTh NOJaHHSA AHKETH-3asBU NP0 aHYJIIOBaHHS JIMITY
oBepapadty KiieHT 3000B's13aHuil MOBepHYTH KpeanuToasiio (baHky) rporiosi Koy, oaepkaHi 3a
JloroBopoM oBeppadTy, Ta CIUIATUTH TPOLIEHTH 3a TEPIOJ 3 JHS OJCpX,aHHS KOIITIB 0 JHSA iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JoroBOpOM Ha BCTAaHOBJIEHHS JiMiTy oBepapadry. KiieHT He
3000B's13aHUI CcITauyBaTH Oy/Ab-sKi 1HII MJIATEX1 y 3B'A3KY 3 BIIMOBOIO BiJ] JloroBopy oBepapadty
3.44.2.19. BinmoBa Big JloroBopy Ha BCTaHOBJIEHHS JIIMITY oOBepApadTy € MiJCTaBOIO JJs
MPUNMHEHHS JOTOBOPIB MO0 JOJATKOBUX YW CYMYTHIX MOCIYT, 110 OyJIM BU3HAUEHI SIK 0OOB'A3KOBI
IUI. OTpUMaHHS Kpeauty, ykinaaeHux Kiientom. bank 3000B'13anuil mosepHytu KitieHTy komTw,
CIUIaY€H1 HUM 32 Takl JOJIaTKOBI Y CYIyTHI OCIYTH, HE MI3HINI K OPOTAroM 14 KajneHaapHUX JIHIB 3
JHSI TMOJIaHHS IMMCHMOBOTO IOBIIOMIIEHHS TNpO BiAMOBY Bia JloroBopy oBepapadTy, SKIIO Taki
nocyru He Oynu gakTuuHO HaAaHi 10 AHs BigMoBu Kiienrta Big JloroBopy oBepapadry.

3.44.3. YMoBM Ta mNoOpsAOK HapaxyBaHHsl Ta CIUIaTH TMIPOLEHTIB Ta KoMicii 3a
kopuctyBanusa Osepapadrom.

3.44.3.1. Kinent cruauye banky mporeHTH Ta KoMmicii 3a kopuctyBanHs OBeppadToM 3a CTaBKOIO
Ta B po3Mipax, ki 3a3HadeHi B Tapudax. [Iporentu 3a kopucryBanns OBepapadTom HapaxoBYIOThCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTaHHX KOINTIB CTAHOM Ha KiHEIh
KO>KHOTO JIHSI BUXOASYHM 3 (PaKTUUHOI KUTBKOCTI JIHIB B MICALl HapaxyBaHHs, Ta 360 AHSIMHU B poIl
(dak1/360). [Ipn HapaxyBaHHI MPOICHTIB BPAXOBYETHCS JIEHh BHHUKHEHHS Ta HE BPAaXOBYETHCS JIEHb
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadTom.
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3.44.3.2. 3HmwkeHa NPOUEHTHA CTaBKa 3a KopHucTyBaHHA OBepapa@ToM MPOTATOM MiIBIOBOTO
nepioy MOUIUPIOETHCA Ha olepallii, mepemik sakux 3azHadeHo B Tapudax. B pasi, skmo Kimient He
3MIHCHUTH TIOBHOTO TIOTAIIEHHS 3a00prOBaHOCTI 3a BIANOBIAHUM JlOTOBOPOM MPOTSATOM MiJIBIOBOTO
nepiony, bank 3miiicHIOE IepepaxyHOK MPOIICHTIB B JICHb 3aKIHUCHHS IMJIBIOBOTO MEPIOy 32 PIYHOIO
MIPOLIEHTHOK CTABKOIO, MOYMHAIOYH BiJl TaTH BUHUKHEHHS TaKoi 3a00proBaHOCTI.

3.44.3.3. i1 3HWKEHOI MPOIEHTHOI CTaBKH HE MOIIMPIOETHCS HA YAaCTHHY 3a00proBaHOCTI, IO
Oyia BU3HaHa MPOCTPOUYECHOIO 3TiIHO YMOB BiamoBigHOro JJoroBopy ta mux [Ipasu.

3.44.3.4. Cnnara npoIEHTIB Ta KOMIiCiii, HapaxoBaHUX 3a KopucTyBaHHs OBepapadToM HpOTATroM
KaJICHAAPHOTO MiCAIls, 3MIHCHIOEThCS Y BatoTi OBepapadTy MOMICSIYHO 3 JIaTH HapaxyBaHHs j0 20-
ro 4Kcia MiCsIsl HAaCTYIHOTO 3a MICSIEM, B IKOMY B1I0yJIOCS HapaXyBaHHS, SIKIIO 1HIIUNA CTPOK JUIS
ix crutatn He BcraHoBieHudd B Tapudax abo y BignosimHomy Jloromopi 3a Ilpoaykrom banky, a
TaKoX B J€Hb OCTATOYHOTrO MOBHOTO noBepHeHHs OBepapadty. Axmo 20 (ABaausre) yucio micsis
NpUIAZAa€ Ha BHXIJIHUI/CBATKOBHI/HEpoOounii/ HeomepauiiHuil AeHb baHKy, TO TepMiHOM cIIaTu
MIPOIICHTIB € TIEPIINI 32 TAKKUM JHEM OIlepaliiHuii 1eHb banky.

3.44.3.5. Cnnata mpoueHTIB Ta KOMiciid 3a kopuctyBaHHA OBepapaToM 3AIHCHIOETHCS MHUITXOM
nonoBHeHHs1 [lo3nyanbHukoM [loToyHoro paxyHky B cyMmi, JOCTaTHIM JUIsl CIUIaTH TPOIEHTIB 3a
kopuctyBanHs OBepapadToM Ta HapaxOBaHWX KOMICIH, Ta TOJANBIIOTO CHHCAHHS (Y TOPSAKY
norosipHoro cnucanss) bankom cymu 3 [ToTouHOrO paxyHKy y criaTy 3a00proBaHOCTI [0 MPOIEHTAX
3a kopuctyBaHHs Osepapadrom. Crmata TpoIeHTIB 3a KopuctyBaHHs Osepapadrom Moxe
3MIIHCHIOBATUCH TAKOX IIJIIXOM CNHCAaHHA (Y MOPSAKY HOTOBIPHOTO criucaHHs) baHkoM cym y craTy
3a00proBaHoCTi 3a paxyHok OBepapadrTy.

B pa3i HecriaTy 3a00proBaHOCTI 3a MPOILIEHTAMHM Ta KOMICIIMH B CTPOKH, BCTAHOBJICHI BiJIITOBITHUM
Horosopom, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHiCTh BBAXKAETHCS MPOCTPOUCHOIO.

Crutara mpoueHTiB 3a KopucTyBaHHA OBepapaToM Ta KOMICIH y pas3i apeluTy MOTOYHOIO PaxyHKY
3MIACHIOETBCS IUIAXOM CIUIATH CYMH 3a0OpPrOBaHOCTI Ha BIANOBIMHI paxyHKH il OOJIKY
HapaxOBaHUX IMPOIICHTIB Ta HAPaXOBAHUX KOMICii.

3.44.3.6. HapaxyBaHHS TPpOIICHTIB Ha TNPOCTPOYECHY 3a00ProBaHICTh 3/IHCHIOETHCS IIOJICHHO.
OCKUIbKM TPOLEHTH HApaxOBYIOThCS Ha IPOCTPOYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXKAETHCS TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulata Takux TPOILEHTIB
3MIIACHIOETHCS MUISIXOM BHECEHHs rpouioBux kowmTiB Ha [Totounwmii paxynok Kiienra abo Ha paxyHKu
JUTst 001Ky 3a00proBaHOCTI O MPOIEHTAX.

3.44.3.7. CropoHM JOMOBHINCH, 0 y pa3i HeBUKOHAHHs KilieHTOM BUMOT BiAnoBiaHOro Jlorosopy
ta [IpaBun 1moa0 moramieHHs: 3a00proBaHOCTI IO HAPAXOBAaHUM IPOLIEHTaM Ta KOMICISIM B TIOBHOMY
o0cs31, cTaHOM Ha 92 NIeHb MPOCTPOYEHHS, TEPMiH MOBEPHEHHS OBepApadTy BBAXKAETHCS TAKUM, IO
HacTaB 3a 3roj1010 CTOpIH,IKIIO 1HIIEe He mnepeadadeHo ymoBamu Jlorosopy (IHauBinyabHOT YacTUHU
noroBopy). CTOpOHH MOTOJKYIOThCS, 1110 Taka 3MiHa TEPMiHY MOBEpHEHHS oBepApadTy He moTpedye
YKJIaIaHHA OKPEMOI 10aTKOBOI YTOAU.

3.44.3.8. HapaxysanHs mnpoueHtiB 3a OBepapapTom / 3a HecankiioHoBaHuM oBepapadpToM Ta
KOMICIH, 110 nepeadadyeHi BiANOBIIHOIO MPOTPAMOI0 KPEIUTYBAHHS IPUIUHSAETHCS Y pa3l NPUHHATTA
bankom pimeHHs 0po BIAIIKOAYBaHHS (cmucaHHs) 3a0oproBaHocTi [lo3uyanbHMKa 3a TakUM
JloroBopoM 3a paxyHOK pe3epBy, y pasi cmepti Kiienra, y pa3i HacTaHHSI 00CTaBHH, Mepe0aYCHUX II.
3.44.3.7. JloroBopy, Yy pa3i HacTaHHS TepMiHy MOBEpHEHHs oBepapadTy (y T.4. JTOCTPOKOBO) 3a
JloroBopamu oBepapadTy, YKIQJACHHMH Y CHOCIO TUIAXOM TMoAaHHS 10 baHKy (akienTyBaHH:)
Knienrom y Toukax nmpoaaxy BcraHoBleHOi bankoMm ¢opmu 3assu-lorosopy npo akuent ITy6miuHoi
MPOTO3HIlT HAa BCTAHOBJIEHHS JIMITY oBepapadty abo 3asBu-{oroBopy Ha ykiamganHs JloroBopy
KBO), 3 iHmmx miAcras, mnependaueHUX goroopoM, IlpaBuiaMu, IHIIUMH BHYTPIIIHIMHU
HOPMAaTHBHUMH aKTaMu BaHKy, NiF0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.44.4. Oco0smmBocti Hamanus Osepapadrie B pamkax IIpoaykriB, ymoBamM SIKHX
nependavena ciiiara OMIL.
3.44.4.1. YMoBH i nopsiiok noBepHeHHs oBepapadTy, nopsinok cniaatu OMIIL.

3.44.4.1.1. Tloramennss Osepapadrty mnpotaroMm crpoky aii JliMiTy oBepapadTy 3ai1HCHIOETHCS
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Knienrom mowmicsyHo nuisixoM BHeceHHS OMII na Ilorounuit paxyHOK y cyMmi, 1[0 BU3HA4eHa
Tapudamu. [ToBHa 3a00proBaHicTh 3a OBepApadTOM MiAIATAE MOBEPHEHHIO B KIHIIEBHUH CTPOK il
Jlimity OBepapadTy npu HacTaHHI TEPMiHY MOTAIIEHHS OBepapadTy.

3.44.4.1.2. Knient 3000B’s13aHuil momicsuyHo 10 20-ro yucia micsus (SKIIO 1HIIE HE mepeadadyeHo

BignosigauM JloroBopom 3a [Ipogykrom banky), HacCTYymHHM 3a MicsilieM BUHUKHEHHs 3a00proBaHOCTI

crutadyBatu (BHOCUTH Ha [loTounuii paxyHok) cymy OO0B’si3koBoro MiHiMaibHOTro mmiatexy (OMII).

O06o0B’s3k0BHI MiHiManbHU TwiaTik (OMII) 3a BimnmoBimHuM JloroBopom po3paxoByeTbess bankom

3rigHo yMoB Takoro Jlorosopy, uux IlpaBun Ta TapudiB cTaHOM Ha MepIie YUCIO KOKHOTO MICSIIS.

3.44.4.1.3. OMII BkItOUA€E 10 CBOTO CKIIAMY:

- BIJICOTOK BiJl 3a0OproBaHOCTI 3a oOBepApaTOM CTAaHOM Ha TEPIIC YHCIO KOXKHOTO MICAII,
BcraHoBieHU Tapudamu. BiacoTOK po3paxoBYeTbCS OKpPEMO [UIS OINEpaliil po3paxyHKy B
TOPrOBO-CEPBICHUX MIIMPUEMCTBAX Ta MEpexki [HTepHeT Ta omepalriii, BIIMIHHKX BiJ omnepariiii B
TOPTOBO-CEPBICHUX MiANPHEMCTBAX Ta Mepexi [HTepHeT;

- TMPOCTPOYCHI MPOIIEHTH, HapaxoBaHi 3a HecankirionoBanuii oBepapadr;

- HapaxoBaHi IporeHTu 3a HecankiionoBanuii opepapadr;

- cymy HecankiionoBanoro osepapadry;

- Hecrtayeni OMII MunynuX nepionis;

- CyMa HapaxOBaHHUX Ta HECIUIAYEHUX MPOIICHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYCHUX KOMICIii;

- cyma po3paxoBaHux mmrpadiB Ta nesi 3rigHo Tapudis banky, BignosigHoro 10 ymoB JloroBopy ta
uux [Ipasu.

3.44.4.1.4. Cyma OOGOB’A3KOBOT0 MIHIMAQJIBHOTO IUIATEXKY, IO MiAJIATa€ BHECEHHIO, JOBOJIUTHCS /10

Kirienra iHpopManiiHUM MOBITOMIIEHHSIM Y c1ioci0, Bu3HaueHuid B 3as1Bi-Jlorosopi.

3.444.15. Y pa3i HecBoeuacHoro BHeceHHs OMII na IloTouHMil paxyHOK, BIJCOTOK BiJ

3a00oproBaHocTi 3a oBepapadTom, MmO miaIATaB morameHHO y ckiani OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6. JlimiT oBepapadTy BiTHOBIIOETHCS B OCTAHHIN JTOCTYIHIN CyMi, IO BCTaHOBJEHA K JIiMiT

oepapadty, Ta Oyna mosimomiieHa KiieHTy BigmoBimHo 10 ymoB mux IIpaBmi Ta BiAMOBIAHOTO

Horosopy micns BHeceHHs Kiienrom OMII Ta mnorameHHs MOPOCTPOYEHOI 3a00OProOBaHOCTI Ta

HapaxoBaHUX MTpaHUX caHKIiK. JIIMIT BIAHOBIIOETHCSA HE Mi3HIimE 2 (IBOX) POoOOYMX IHIB IICIA

[ToroBHeHHs [ToTOYHOTO paxyHKY IUITXOM BHECEHHS TPOLIOBUX KOIITIB, y BUIIE3a3HAYCHIH CyMi.

3.44.4.1.7. CTOpoHH TOMOBWJINCH, 110 y pa3i HeBUKOHaHHs KiieHTOM BUMOT BianoBinHoro Jlorosopy

ta [IpaBun mono BHeceHHss OMII B moBHOMY 00csi31, cTaHOM Ha 92 JeHb NPOCTPOYEHHS BHECEHHS

OMII, TepMiH OBEpHEHHS OBepApadTy BBAXKAETHCSA TAKUM, 1110 HACTaB 3a 3roJ1010 CTOPIH,AKIIO 1HIIE

He nependaderHo ymoamu JloroBopy (IHauBigyanpHOT YacTUHU AOTOBOPY). CTOPOHU MOTOKYIOTHCS,

1110 TaKa 3MiHa TepMiHYy OBEPHEHHS oBeppadTy He NOoTpedye YKIalaHHSI OKPEMOI 101aTKOBOI yroJu.

3.44.4.1.8. Y pa3si, sKmo 3ri7Ho yMOB BinmoinHoro JloroBopy Ta 1mux IlpaBui, TepMiH TOBEpHEHHS

Osepapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHICTh 3a HemorameHuM JliMiToM oBepapadTy

BBAXAEThCS TpocTpoueHoro. [lomampme morameHHs Takoi 3aboproBaHocTi [lozndambHUKOM

3JIIACHIOETHCS HIIIXOM NonoBHEHHS [loTouHoro paxyHky abo 6e3nocepeiHbo Ha paxXyHKH JUIs O0JiKY

MIPOCTpOYEHOi 3a00proeaHocTi (y pasi apewmty [loTouHoro paxyHky).

3.44.4.1.9. HapaxyBanHs mnpoueHtiB 3a OsepapapToMm / 3a HecankuioHoBaHUM oBepapadTOoM Ta

KOMICIH, 1110 nependayeHi BIANOBIIHO IPOrpaMor0 KPeAUTyBaHHS MPUIHUHSETHCA y pa3l MPUHHATTS

bankoM pileHHs Mpo BiMIIKOAYyBaHHS (crucaHHs) 3a0oproBaHocti [lo3nyanbHuKa 3a BiJMOBIIHUM

JloroBopoM 3a paxyHOK pe3epBy, y pasi cmepti KiieHrta, y pa3i HacTaHHSI 0OCTaBHH, MepeI0AYCHHX II.

3.44.4.1.7. TlpaBu, y pa3i HaCTaHHs T€pPMiHYy NoBepHeHHs OBepapadTy, B TOMY YHUCIi JOCTPOKOBO, 32

JloroBopamu oBepapadTy, YKIQJACHHMH y CHOCIO NUIIXOM TOmaHHS A0 banky (akmenTyBaHHS)

Knienrom y Toukax nmpoaaxy BcraHoBieHOi bankoM ¢opmu 3asBu-/{orosopy npo akuent ITy6miuHoi

MPOTO3UIli HAa BCTAHOBJIEHHS JIMITY oBeprapadty abo 3asBu-/{oroBopy Ha ykiamanHs [loroBopy

KBO/ HecankuionoBaHoro oBepapadry, 3 iHIIAX MiJICTaB, NepeadaueHuX BiIIOBIIHUM JOTOBOPOM,

[IpaBmwiaMy, I1HIIMMHM BHYTPIIIHIMM HOPMATHBHUMM aKTaMu baHKy, JiI04MM 3aKOHOJAaBCTBOM

Ykpainu.

56



3.44.4.2. YMoBH Ta NOPSIIOK HAPAXYBaHHS TA CIUIATH MPOLEHTIB Ta KOMIciii.
3.44.4.2.1. Kowmicii HapaxoBylOTbCs B po3Mipi BcranoBieHoMy Tapudamu banky, cTaHOM Ha J€Hb
HapaxyBaHHs Ta NPOTAroM cTpoky aii JIiMiTy oBepapadTy Ta BKItoUaroThes 10 ckiaaxy OMIIL.
3.44.4.2.2. KiienT crauye mpoleHTH 3a KopuctyBaHHs OBepapadrom Ta/abo HecaHkuioHOBaHUM
oBepapadToM HapaxoBaHi baHkoMm 3a cTaBkamw, sKi 3a3HaveHi B Tapudax. Y pasi HacTaHHs TEPMIHY
noBepHeHHs OBepapadTy (3aKiHYEHHS CTPOKY KOPUCTYBAHHS KPEAMTHUMH KOIITaMH) 3TiHO YMOB
BIANOBIAHOrO JloroBopy, y BHUMAaJKax, KOJM HapaxyBaHHS IPOLEHTIB HE NPUIHMHSIEThCS, baHk
MIPOOBXKYE HApaxXyBaHHS MPOIEHTIB HAa MPOCTPOUEHY 3a00pProBaHICTh 3a CTABKOIO, KA 3a3HaueHa y
Tapudax.
3.44.4.2.3. TlponienTHi cTaBkH 3a KopuctyBanHs OBepapadTom / HecaHKIioHOBaHUM

oBepapadToM € GpiKCOBAaHUMHU.
344424, Cnuylata KOMICii Ta TpOIEHTIB, HapaxoBaHMX 3a KopuctyBanHs Osepapadrom/
HecankuioHoBaHuM oBepapadTOM MPOTArOM KaJeHAAPHOIO MIcCsLs, 3a1HCHIOEThCs Y ckianl OMII y
BaJIIOTI oBepapadTy B TepMiHHU, BCTaHOBIIEHI BignoBigauM [JoroBopom Ta IIpaBuiamu, a Takox B JICHb
OCTaTOYHOTI'O IIOBHOI'O IIOBEPHEHHS OBepIpadTy/MoraiieHHs HECaHKIIIOHOBAaHOTO OBEpApadTy.
3.44.4.2.5. B pa3i HecIuiaTu KOMicCiii, MpoLEeHTIB 3a kopuctyBanHs OBepapadrom/ HecankmioHoBaHUM
oBepapadToM B TepMiHH, BCcTaHOBIEHI BianmoBiaHuMm [loroBopom, IlpaBunamu ta Tapudamu G6anky
3a00prOBaHICTh BBAKAETHCS MPOCTPOUCHOIO.
3.44.4.2.6. Kowmicii Ta npouentu 3a kopuctyBanus Oepapadrom/ HecankuionoBanuMm oBepapadrom
€ CIUIAYeHUMH 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha paxyHKH, HAa SIKAX CTaHOM Ha JaTy IUIATeXy
OOJIKOBY€ThCSL  BIAMOBigHA 3a00proBaHiCTh MO KOMICiIM / TpPOLEHTaM 3a KOPUCTYBaHHS
Osepapadrom/HecankmionoBaHUM oBepaApadTOM.
3.44.4.3. Ilpu nmoramenHi 3a6oproBaHocti 3a JloroBopoM oBepApadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSIOK CIUIATH 3a00PTOBAHOCTI:
- TpOCTpOYEHI NpoleHTH 3a HecankiionoBaHuM oBeppadrom
- TpocTpodeHa 3a00proBaHicTh 3a HecaHkiioHoBaHUM oBepaApadTOM;
- TpOCTpOYEHI NpoueHTH 3a OBepapadrom;
- TpocTpodeHa 3a0oproBanicTh 3a OBepapadTom;
- HapaxoBaHi ITpoleHTH 3a HecankiiioHoBaHUM oBepApaTOM;
- HecankuionoBanuii oepapadr;
- HapaxoBaHi npoueHTd 3a OepapadToM, mo BxoauTs 10 ckiaxy OMII (skmo OMIT nependayeno
YMOBaMH MPOIYKTY);
- BIACOTOK BiA 3aboproBaHoCTi 3a oBepApadToM, 10 BX0oauTh 10 ckiany OMII (sxmo OMII
nependayeHo yMOBaMH MPOAYKTY);
- TPOCTpOYEHI HapaxoBaHi KoMicii 3a oO6cimyroByBaHHs [10TouHOr0 paxyHKy;
- HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [[0TOUHOTO paxyHKY;
- CTpPOKOBa 3a00proBaHICTh (CTPOK CIIJIaTH K01 He HacTaB) 3a OBepapadrom;
- 3a00proBaHICTh 3a HEYCTOIKOI0, o0unciaeHa bankom, Ta 1HIII MIaTex1 BIANOBIAHO A0 JloroBopy.
ITpu norameHHi cTpokoBoi 3a0oprosanocTi 3a OBepapadTom (y Tomy umcii y ckiani OMII) cnoyatky
roramiaeTbcs 3a00proBaHICTh, II0 BUHUKJIA Yy pe3yJibTaTl MPOBEACHHS oOmepaliid BIAMIHHUX BiJ
orepauiid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexi IHTepHeT, mHOTIM 3a
TOPriBEIbHUMHU ONEpalisiMU (PO3paxyHKH B TOPrOBO-CEPBICHUX MIMPUEMCTBAX Ta Mepexi [HTepHeT!).

Hanexnicts 3a60proanocti [lo3nyanbHUKa 0 CTPOKOBOT Ta MPOCTPOUYCHOI BU3HAYAETHCS baHkoM
CaMOCTIMHO Ha MIJICTaBl BIAMOBIAHOTO J[0TOBOPY Ta YMHHOTO 3aKOHOMABCTBA. Y pa3i HEAOCTATHOCTI
KOIITIB JJIi BUKOHaHHS 3000B’s3aHb 3a [loroBopom oBepapadTy y MoBHOMY 00cCsi3i, CTPOKOBa
3a00pTroBaHICTh 3a OBEpApPadTOM CIUTAYYETHCS TICHS TOTAIICHHS BIJICOTKA BiJl 3a00proBaHOCTI 3a
oBepapadTom, 1o BxoauTs 10 ckiany OMII (skuo OMII nepenbayeHo ymMoBaMu MPOIYKTY).
3.44.4.4. TlocnmimoBHICTH MMOTANICHHS ICHYOUOI 3200proBaHOCTI BU3HAYAETHCS baHKOM caMOCTIiitHO,
Ta 3MiHa 4eproBOCTI MoramieHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIUTIB, sIKi HamiMIUIM Ha
[ToToyHM1 paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, Y 3B’SI3Ky 3 4MM Taki Aii banky He moTpedyroTh
JIBOCTOPOHHBOTO TIOTOJPKEHHS.
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3.44.5. OcobosmBocti  HamanHss OsepapadgriB B pamkax [IpoaykriB  (mporpam
kpeautyBanHs) banky «Ilnartixkna kapTka «BiacHuil paxyHoK».

3.445.1. [Ilponenrta craBka 3a Ilpomykrom Oanky «BimacHuii paxynok: CiMm‘s» Tpu HaJlaHHI
CBifoNTBa PO HAPOPKEHHS JUTUHH Ta/abo MacmopTHOrO JOKyMeHTa y BUrsiai ID kapTku, mo He
nocsirna 16 pokiB micns odopmieHHss OepapadTy BCTyNae B JiF0 3 IEPIIOTr0 YHCIA MICSIS,
HACTYITHOTO 3a MicslleM HajaHHs 10 baHky BHIE3a3HAa4eHOro CBijonTBa Ta/abo MACHOPTHOIO
nokymenta y Burianl ID kaptku. Ilicng mocsirHeHHS AUTHMHOIO 16-TH pidysl MPOLIEHTHA CTaBKa
BCTaHOBJIIOETHCS HA 3araJlbHOMY PiBHI 3 MEPIIOTO YHCIIA MiCAIls, HACTYITHOTO 32 MICSIIeM JOCATHCHHS
JTUTUHOIO 16-TUPIYHOTO BIKY.

3.44.5.2. VY Bumajky aHyJIIOBaHHA JIMITy oBepipadTy, BCTaHOBIEHOTO 3a mpoaykroMm «KpenutHa
Kaptka» 3a inimiatuBu Kiienra abo banky Ta BijcyTHOCTI 3a00proBaHocTi 3a oBepapadTom (B. T.d.
npoctpodeHoi) obcnyropyBanns 1K kimienTa BinOyBaeTbes BianoBinHo Tapuduoro makery «BracHwuii
paxyHok Ilpemiym» (y Bumazaky, sikmo y Kiieata mo I[TorouHoro paxyHky y sSIKOCTI OCHOBHOI OyJia
opopmnena muatikaa kaptka tuny MC World). 3mina TapudiB BinOyBaerscsi mpotsrom 30
0aHKIBCHKHX JHIB (SIKIIO 1HITUI TEpMiH HE nepeadayeHuil BianoBiqnumMu Tapudamu 6aHKYy).

3.44.6. KuienT mae npaso:

3.44.6.1. OrpumyBaru iHpOpMaLiIO0 PO CTaH BUKOHAHHS 3000B’s13aHb 32 BiAMOBiAHUM J[oroBopom
y (hopmi BUIMCKY 32 paxyHKaMH, Ha SIKUX O0JIIKOBYETHCS 3a00ProBaHiCTh 3a TaKuM J[OroBOpOM.
3.44.6.2.  JIocTpOKOBO TOTaIraT 3a00proBaHiCTh 32 OBEPIAPAPTOM.

3.44.6.3. Ilpununutu airo BignosinHoroloroBopy, nomnepeaHbo BUKOHABIIHN y MOBHOMY 00cs31 CBOT
rpomoBi 3000B’s3aHHS 3a yKJIageHHMM JlOroBopoM i NHCHMOBO MOBiIOMHBIIM baHk mpo Hamip
JOCTPOKOBO MPUIIMHUTH JIit0 Takoro Jlorosopy.

3.44.7. KiienT 30008 ‘s13annii

3.44.7.1. Buxopucratu OBepapadt Ha 1iji, 3a3Hauyeni y uux [IpaBunax;

3.44.7.2. Tlosepuytu OBepapadT y MOpsIKy Ta Ha yMOBax, BU3HAYCHHUX BiAMOBITHUM JloroBopoM
ta [IpaBunamu;

3.44.7.3. CnuatuTi IpoUEHTH Ta KoMicii 3a kopuctyBaHHS OBepapadToM y MOPSJIKY Ta HA YMOBaX,
BHU3HAUEHUX BiANOBIIHUM JloroBopom Ta [IpaBuinamu;

3.44.7.4. Cnnatutu banky HeycTOHKy 3rilHO BiAnoBigHOTro JloroBopy 3a HEBHKOHaHHs Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a JloroBopoM;

3.44.7.5. B rtepminu, Bu3HaueHi BianoBiaHuM JloroBopom, IIpaBmiamu ta Tapudamu (moynHaouu
BIJI 1aTU YKJIaJIeHHs Takoro /lorosopy), BHOCUTH Ha moTouHui paxyHok OMII y cymi, po3paxoBaHiii
BIJNOBITHO yMOB 1boro [loroBopy, I1paBuin ta Tapudis;

3.44.7.6. Ha Bumory banky, npotsirom 30 kaneHZapHUX JHIB 3 JaTH OTpUMaHHS BUMOTH baHKy,
HajaBaTl baHKy nocToBipHY iHopManio, HEOOXiAHY a7 OLIHKM (iHaHcoBoro crtany KiiieHra:
MIOJIaTKOBY 3BITHICTb, JOBIJIKM (BHUIIMCKH) MO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, JOBIAKU IPO
HasBHICTh Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B IHIIMX OaHKax, JOBIAKKM TPO JIOXOAM Ta IHIII
JOKYMEHTH, K1 MIITBEPKYIOTh HasBHICTb MOCTiIHHOrO noxony y KiieHTa Ta uneHiB ioro cimM’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOXK JOAATKOBO 3a MOTHMBOBAHUM 3amMTOM baHky - iHII MaTepianu,
HEOOX1TH1 JJIs OLIHKYU (hiHaHCOBOTO cTany KiienTa;

3.44.7.7. He mi3Hine OCTaHHBOTO poOOYOro THS MOBIAOMIATH BaHK Mpo 3BUIBHEHHS 3 MOTOYHOTO
Micaug poOOTH, 3MIHY Ha3BM MIANPUEMCTBA Ta 3aiiMaHOi TOCaau, 3a3HaYeHUX Yy 3asBi-
Jorosopi/Jlorosopi.

3.44.7.8. CamocrTiifHO 03HafOMHUTHCS 3 iH)OPMAIIEIO [T PUHHSTTS YCBIIOMIIEHOTO PIllICHHS TIPO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadry/Jorosopy KBO nuisixom o3HaifomiieHHs 3
Takoro iH(opmalliero Ha odiriiiHoMy BeO-caiiTi baHky npo HasBHI Ta MOKJIMBI CXEMU KPEAUTYBaHHS;
3.44.7.9. Hapmatu banky miATBep/KEHHS MPO O3HAMOMIEHHS 3 iH(OpMaIlli€lo, HEOOXITHOI IS
MOPIBHSIHHS PI3HUX Npono3ulliii baHky 3 MeTor0 NpUHUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS MPO
yKIJIaZieHHs1 BianoBigHoro JloroBopy, y NmuchMoBii ¢opmi (y mamepoBoMy BHUIVIAII ab0 y BUIJIAI
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€JIEKTPOHHOT'O JIOKyMEHTa, CTBOPEHOr'O 3TiJHO 3 BUMOraMH, BU3HAaueHUMH 3akoHOM Ykpainu «llpo
€JICKTPOHHI JIOKYMEHTH Ta €JICKTPOHHHUM TOKYMEHTOOOIr» 3 HaKJIaJCHHSIM €JICKTPOHHMX IIIIMHUCIB, Y
MOPSAKY, BU3HAYEHOMY 3aKOHO/AaBCTBOM Ta muMu IlpaBunamn). Kiient no yxmaganns JloroBopy Ha
BCTAHOBJICHHS JIMITY oBepapadTy Hanae baHky miaTBEpIKEHHS MpPO O3HAHOMIIEHHS 3 OCHOBHUMH
YMOBaMH KpEIUTYBaHHS 3 ypaxyBaHHSM BJIACHHUX MOOakaHb (CyMH, CTPOKY KPEIWUTYBAaHHS TOIIO)
nuiaxoMm mianucanHsa I[lacmopty oOpaHoro mnpoaykTy Ha mnamepi abo y BHIJISAL €JIEKTPOHHOIO
JTOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHHMH 3aKOHOM Ykpainu «IIpo enexkTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUN TOKYMEHTOOOIr» 3 HaKJIAJACHHSM €JIEKTPOHHMX IMiJMUCIB 3a JIOIIOMOTOI0
cucremu OnnaitH-6aHk(3 ypaxyBanusMm mm. 3.44.1.14.1. Ilpasuin). Ilpu npomy Kiient posymie Ta
MOTOJKYEThCA, 110 yMOBH JloroBopy BcTaHOBJICHHS JiMiTy oBepapadty /HoroBopy KBO MoxyTh
BipI3HATUCS BiA iHpoOpMalii, HABEIEHOI y TAKOMY HAclopTi, Ta OyAyThb 3ajeXaTH BiJ MPOBEICHOI
bankom orinku kpeautocrpoMoxHocTi KitieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJaHOi HUM iH(opMalii
PO MaHOBHI Ta CIMEIHMI CTaH, pO3Mip JOXOAIB TOLIO.

3.44.8. bank 3000B‘a3annii

3.44.8.1. o ykmananus BignoBigHoro JloroBopy Ta mpoTsarom aii ykiageHoro CTOpoHaMHu TaKoOro
HoroBopy HamaBatu KiienTy iHpOpMamiitHO-KOHCYJIbTAIITHE OOCIYrOByBaHHS 3  IIMTaHb
KOpHUCTYBaHHS oBepApadToM, BUKOHaHHS yMOB [loroBopiB Ta mux I[IpaBui;

3.44.8.2. Ha Bumory Kitieata, mo 10-ro d4wucia Micsisl, HACTYITHOTO 3a MiCsSIeM, 3a SKAN
dbopMyeTbca BHUIKCKA, ajie HE YacTillle OJHOTO pa3y Ha Micsib, O€30IJIaTHO MOBIAOMIISITH HOMY
iHpOpMaLio PO MOTOYHUIN PO3MIp HOro 3a00ProBaHOCTI, PO3MIP CyMH KpeIuTy, moBepHyToi baHKy,
HagaBaTu BUMHCKY 3 [loTouHoro paxyHky (paxyHKiB), y sKildi 3a3HaudaroTbcsa: craH [lotounoro
paxyHKy Ha IIEBHY JaTy, 00opoT komTiB Ha [IoTOYHOMY paxyHKyY 3a mepiof 4acy, 3a sSikuid 3po0JieHa
Bumnucka 3 [loTouHoro paxyHky (3 OmMcOM IMpoBeIeHUX omepailiii), 6amanc [lorouHoro paxyHky Ha
MOYATOK TEpioay, 3a KWK 3pobiieHa BumHCcKa, OamaHc [loTouyHOro paxyHKy Ha KiHElb NEpiofdy, 3a
KU 3po0JieHa BUIKCKA, 1aTH 1 CyMH 3JIMCHEHHs omepaliil 3a paxyHkoM KiieHnTa, 3acTocoBaHa 10
npoBeneHux KiieHTOM omepamiidi TpOLEeHTHAa CTaBKa, OyAb-iKi 1HINI IJIaTeXi, 3aCTOCOBaHI M0
npoBeneHux Kiientom oneparriit 3a [loTouHuM paxyHKOM;

3.44.8.3. TlpwuitasaTu Bix KitienTa Hane)xHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntu 061K omnepaiiii KinieHTa BiAMOBIIHO 10 YMOB BiJMOBiAHOrO JloroBOpy, IHX
[IpaBun, 3 ypaxyBaHHsIM 0OMEXEHb, 110 BCTaHOBJNIeHI bankoM abo ymoBamu BinmnoBinHoi [InaTixkHOT
CUCTeMH Ta BUMOTaMU YMHHOTO 3aKOHO/IaBCTBA Y KpaiHW,

3.44.8.,5. Ha Bumory Kiienra 6e3omnatHo Hamatu Kiienty komiro mpoekty goroBopy KBO abo
JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo e1eKTpOHHOMY BUTIISII
(3a BuOOpoM crokuBaua). lle momokeHHs HEe 3aCTOCOBYETHCS, SIKIO baHK HA MOMEHT BHUMOTH Mae
MiJICTaBU HE TMpOJOBXKYBaTH ab0o He Oakae MPOAOBXKYBAaTH MpOLEC YKIAJAEHHS JOroBOpY Ha
BCTaHOBJIEHHS JIMITY oBepApadTy 13 CLOKUBAYEM;

3.44.8.6. 3a OaxaHHAM CHOXKMBaya HAJAaTH MACIOPT CHOKMBYOTO KPEAUTY Ha HAJIEKHOMY
CIIOKMBAYy €JIEKTPOHHOMY HoCIi i1H(popmalli ado eIeKTPOHHOI TOIITOI, BKA3aHOW B 3asBi-
JloroBopi/AHkeTi-3asBi;

3.44.8.7. o yknanenns JloroBopy Ha BcTaHOBIIEHHS JiMiTy oBepapadty/Jorosopy KBO Ha BUMory
CHOXKMBaya HAJATH HOMY MOSICHEHHSI 3 METOI 3a0e3MeYeHHs] MOKIUBOCTI OLIIHUTH, YU aJalNTOBAHO
JIOTOBIp 110 Horo notped Ta (piHaHCOBOIO CTaHy, 30KpeMa IIJISTXOM po3'sicHEHHS 1H(opmallii, ICTOTHUX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCTYT Ta HACHIAKIB JUIsl CIIOKKBaya, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B'SI3aHb 332 TAKIM JIOTOBOPOM.

3.44.9. Bank mae npaBo

3.449.1. TlepeBipsaTH y pa3i HEOOXIAHOCTI JOCTOBIpHICTH iHGopmanii, HagaHoi KiienToM ams
ollepkaHHs oBepapadry, Ta iHdopmauii, ska Hagaerbesd KiieHTOM mig wac [1ii  BiAMOBIIHOTO
JloroBopy, aHanizyBaTH ¢inancoBuii ctan Kiienra. JlominbHICTh TPOBEACHHS NMEPEBIPOK Ta iX CTPOKU
BH3HA4YalOThCsl bankoM Ha BiacHU# po3cyn Ta 3 KilieHToM He MOTOKYIOThCS.

3.449.2. Bumaratu Bin Kiienta JIOCTPOKOBOIO ITOBEPHEHHS Osepapadty
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3riiHo yMOB  BiamoBigHoro Jlorosopy ta nmux IIpasu;

3.44.9.3. Bwuwmararu Big KiienTa crutati HeyCTOWKH 3Ti1HO YMOB Takoro Jlorosopy ta IIpaBmui;
3.449.4. B Oynp-sKuil yac iHIIIIOBAaTH 3MiHY PO3MIpPY JIMITY oBepapadTy B MeKax MaKCHMaJIbHOTO
niMiTy oBepapadTy B mopsaaxy, nepemxdadyeHomy BianoBimauMm JloroBopom ta IlpaBuiamu, a Takox
BIIMOBUTHUCH BiJ HajaHHs OBepapadTy (BCTaHOBUTH HYIbOBUU JiMIT OBepapadTy) 06e3 mosicHeHHsS
MIPUYUH;

3.44.9.5. PoskpuBaru indopmariro nmpo Kiienra ta Horo KpeauTHy iCTOpPil0 B MeXax J03BOIY,
Haganoro Kiientom 3riqHo ymoB BiamoBigHoro JloroBopy Ta IlpaBui, a Takox 3a 3rogor Kiienta
nepeaaBatd  1HGOPMALiI0 MO0 CIOXXUBYOTO KPEAUTY B MOPSAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizamiro ¢GopMyBaHHS Ta 00Ty KPpeAUTHUX ICTOPii» 10 OIOPO KPEAUTHHUX ICTOPIH, SKe/sAKi
BKJIIYEHE/BKIIIOYEHI 10 €AMHOT0 peecTpy 0I0po KpenuTHHX icTopiii Ta 10 KpenutHoro peectpy HBY
B MOPSANKY Ta 00cATax, BU3Ha4YeHuX c1.67 1 3akony Vkpainn «IIpo GaHKH i GaHKIBCHKY IisUIbHICTBY
ta [locranoBoto IIpasninas HBY Big 04.05.2018 p. Ne50 «IIpo 3atBepkenHst IlonoskeHHS mpo
KpenutHuii peectp HamionansHoro 6aHky YKpainu».

3.45.  OcobauBocti o6cayropyBanus IloTouHux paxyHkiB, BiTkpuTux B pamkax /loropopy
00CJIyrOBYBaHHS 3apIVIATHOTO MPOEKTY.

3.45.1. bank B MOPAJKY Ta Ha MiACTaBl JOKYMEHTIB, epe10aueHuX 3aKOHOIaBCTBOM,
BINOBITHO 10 yMOB JloroBopy OOCIyroBYBaHHS 3apIUIaTHOTO TMPOEKTY, 3a 3asBoto Opranizamii /
KnienTa (mpu 6e3nocepenubomy 3BepHeHi Kiienrta no banky) BiakpuBae [loTounuii paxyHoOKk Ha iM’s
Knienrta ans 3ailicHeHHS O€3TOTIBKOBOTO 3apaxyBaHHS Ha HBOTO 3apOOITHOI IJIaTH Ta IHIIMX BHILIAT
(mani — Buruiatu), Bunyckae ta Hagae Kmienrty [IK ta 3a6e3neuye moxxnuBicts BctaHoButu [1IH-k01
uusixoM Bignpaeku 3anuty Ha KH6464/ B Onnaitn-6anky/ 6aHKiBChbKUX TepMiHanax/ B kacax banky, a
TakoX 3a0e3nedye MOJIMBICTh 3A1HCHEHHS po3paxyHKiB 3a OmnepauisMy, TMpPOBEACHUMH 3
BukopuctansasaMm 1K, Ha ymoBax BiamosigHoro Jlorosopy.

VY npomy pasi Ilorounnii paxynok ta IIK Knienta HaOyBaroTh cTaTyc 3apIulaTHUX Ta 00CIYrOBYKOThCS
3a Tapudamu 1o omnepamisx 3 MWIATHKHAME KapTKaMH IS 3apIJIATHOTO MPOEKTY.

3.45.2.TToTouH1 paXyHKH Ui 3apaxyBaHHS Ta BUIUIATH BUKIIIOYHO 3apOOITHOI IJIaTH TA 1HIIUX BUILIAT
BIJIKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTBCS 32 «I€OETHOIO CXEMOIO»; MOKIIUBE TaKOXK
BUKOPUCTaHHA «1€0eTOBO-KpeaAUTHOI cxemu». KilieHT mnoromkyerscs 3 TuM, 110 baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha MEepuly BUMOTY
Knienra. bank mae npaBo BiIMOBUTH O€3 MOSCHEHHS NMPUYMH y BCTAHOBJIEHH! (30UIbILIEHHI) JIMITY
oepapadty Ha ymonax IIpasui;

3.45.3. Jlna BiakputTs IloToyHOro paxyHKy AJisi 3apaxyBaHHsS Ta BMILJIATH BHUKIIOYHO 3apOOITHOT
MJIaTu Ta 1HmMX BUraT, Kiient y 3asBi-/loroBopi/AHKeTi-3as8BH Ha BIAKPUTTS MOTOYHOTO PAXYHKY 3
BUJIAYEI0 E€JEKTPOHHOIO IUIaTDKHOTO 3aco0y (miuaTikHoi KapTku) y psaky «lloTouHuit paxyHok
BIJIKpUBAETHCS BUKIIOYHO Ul 3apaxyBaHHs» abo y 3asBl MpO BIIKPUTTS PaxyHKY B PSIAKY
«logaTtkoBa iHdopMalisy», y T.4. HIIIXOM HPOCTaBISHHS TpadiuHoro moszHadyeHHs («+»/ «V») Ha
MIEBHUX MICISIX 3a3HAyYae, 110 PAXyHOK BIIKPUBAETHCA UIsl OOCIYrOBYBaHHS HaJXOJKEHb 3apOOITHOI
IUIaTH.

3.45.4. He pno3BomsieThCcsi mepeka3dyBath Ha [lOTOUHME paxyHOK, BIAKPUTHI BHKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIATH Ta 1HIIUX BUILIAT Oy/Ab-sKi 1HII KOIITH.

3.45.5. 3apaxyBaHHS BUIUIAT 3JIIHCHIOIOTHCS Ha MifcTaBi oTpuManux Bij Opranizamii BizoMmocTeil Ha
3apaxyBaHHs KOILTIB HA yMOBaX, BU3HaUeHUX y JloroBopi 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY .
3.45.6. Ilepeodopmirenns ITK 3milicHIOETbCS Ha TiACTaBl BiANMOBiAHOI AHKeTH-3asBH KirieHTa (3a
O6axanHaM KiieHTa nmomanHs AHKeTH-3a8BH MOXKe 31ilcHIoBaTHCA KitieHToM 32 tonomoroto Cucremu
Omnnaiin-6ank) ab6o 3asBu Big Opraxizaiii, y pasi nepeodopmiienHs 3apmiatHoi I[1IK BHacmimox
3akiHueHHs cTpoky il Takoi IIK. 3asBa moBuHHa monaBaTucs Oprasizaii€lo 3a OAMH MICSIb 10
3akiH4eHHs Tepminy aii [1K.

3.45.7. 'Y Bunanky 3ButbHeHHs Kiienta 3 Opranizauii Ta/abo y BUNaaxy po3ipBaHHs JloroBopy mpo
00CITyroByBaHHSI 3apIlJIaTHOTO TMPOEKTY Ta/ab0 OTpUMaHHS TMOBimoMiIeHHS Biag Opraxizaiii, mo Ha
sapmnatHy [IK Kiienta npunusserscss HaaxXoJUKeHHs BUIUIAT 3a JloroBopoM oOCIyroByBaHHS
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3apIuUIaTHOrO NpoekTty, IloTounuii paxyHok ta IIK BTpauaroTh craryc 3apIulaTHHX Ta iX MOJAAJbIIE
00CITyroByBaHHsSI TPOBOAUTHCA 3TimHO 3 Tapudaum mnakerom «BnacuHuii paxyHok I[Ipemiym» (y
BUMNAJKY, akmo y Kmienra go IToTO4HOTO paxyHKy y SIKOCTI OCHOBHOI Oyna odopmiieHa IUiaTiKHA
kaptka Ty MC World), a6o 3rigHo 3 Tapudpuum nmaketom «Luxury» ta «World Elite» (y Bunaaxky,
axmo y Kmienrta 1o [ToTouHOro paxyHky y sSIKOCTi OCHOBHOI Oyia oopmieHa miuaTi>kHa KapTKa THITY
MC World Elite a6o Visa Infinite), a B ycixX iHImMX Bumaakax 3rigHo 3 TapudHuM nmakeTom «3pyqHo
3HIMaTH» JJIs KapTOK BiAMOBiAHOTO THIY (Ko y Kiienrta 1o IIoToYHOrO paxyHKy y sIKOCTI OCHOBHOI
Oyna odopmieHa maTi>kKHa KapTka 3 o3Hakor «BmacHuit PaxyHok», «®opa Club» abo kapTka Tuiy,
mo He nependadenuii TII «3pyyHO 3HIMATH», OOCIYrOBYBAaHHS MPOBOIUTHCS 3TiHO Tapu)iB At
kaptok tuny Debit MC Standard / Debit Visa Classic TII «3py4Ho 3HimMaTh»). 3miHa Tapudis
BiIOYBa€ThCS HE paHilIe HACTYMHOro OaHKIBCHKOTO AHS (AKIIO IHIIMA TepMiH HE nepeadavyeHuit
BiIMOBIAHUM JloroBopoM 0OCIYyroBYBaHHS 3apIUIATHOTO MPOEKTY) 3 MOMEHTY OTpUMaHHA baHkom
noBinomneHHss Bix Opranizanii /Kiienta abo Tperix oci0 HUIAXOM, mependadyeHUM BiAMOBIIHUM
JloroBopoM Ta / a6o niumu [IpaBunamu.

3.45.8. Y Bumazky BincytHocTi onepatiii mo Ilorounomy paxynky KiieHta Ha mpoTs3i octaHHiX 3
MicsIiB Ta/ado skmo Tepmin aii ycix [IK mo ITorounoro paxyHky 3akiHUMBCS OUTbIIE SIK 3 MicCAI 3
natn anymoBaHHs octaHHbol [IK, bank mae mpaBo BimmiHuTH 3apmiatHuii cratyc IloToynoro
paxyHKy Ta MpOAOBXKUTH 00ciayroByBaHHs Takoro [lotouHoro paxyHky 3rigHo 3 TapuduuM nmakeTom
«3pyuno 3HiMaTi» abo Tapuduum nmakerom «Bracuuit paxynok [Ipemiym» ab6o Tapuduum nakerom
«Luxury» ta «World Elite» 3rizno ymoB nyHkTty 3.45.7.

3.45.9. Buxmageni B m.m. 3.45.7. ta 3.45.8. IlpaBun icrotHi ymMOBH BimmoBimHoro JloroBopy, ix
3MiHH, OCKIJIbKU X MOJIMBO BU3HAYUTH HAa MOMEHT yKIazeHHs JloroBopy,e noromkenumu Kiientom
ta bankom B mMomeHT aknenty Kiientom Ilyomiunoi mpomoswmmii (mux [Ipaswr)/ 3assu-Zlorosopy,
JaTOI0 TOTOJKEHHS BKaszaHoi icToTHOi ymoBu JloroBopy € narta akuenty Kimientom IlyOmiunoi
MPOMO3HUIIii, TAaTOK HarpaBieHHs iH(popMarii mpo icrotHi ymoBHu [loroBopy Ta ix(ymoB) 3MiHy Ta
JIaTOIO MOTO/KEHHSI BKa3aHMX ICTOTHUX yMOB JloroBopy € naTa ykjiaaaHHA BianoBigHoro [{orosopy.
3.45.10. Y Bumaaky Btpatu gitouoi [IK Kuient ( micns HeraiiHoro moBigomiieHHst banky mpo ¢axt
Brpatu IIK) mae moxnuBicte mnepeodopmutu IIK Ha migcraBi BiamoBigHOI AHKeTH-3asBH (32
O6axannaM KiieHTa momganHs AHKeTH-3assBH MOXKe 3ailicHIoBaTHCs KimienToM 3a omomoroto CucremMu
Omnnaiin-6aHK).

3.46. Ocob6amuBocti odcayropyBanHs Ilorounmx paxyHkiB, BigzkpuTtux B pamkax Jlorosopy
0aHKIBCHKOI'0 PaXyHKY Ha 00CJyroByBaHHSI KOPNOPATHBHUX IVIATIKHUX KaPTOK
3.46.1.bank B mOpsAAKY Ta Ha MiJICTaBl JOKYMEHTIB, mepeadadyeHnX 3aKOHOIAaBCTBOM, Biakpusae [IP,
Bunyckae Ha Hamae Jlepxkaremto KIIK kopmopatuBHy miaThbkHy KapTKy Ta 3a0esneuye —3a
HeoOX1AHOCTI- MOXIUBICTh, BcTaHoBNeHHS Kmientom [IIH-kony Ta B momanmbpmioMy - 3A1HMCHEHHS
pPO3paxyHKIB 3a omnepauisiMu, npoBeaeHuMu 3 BukopuctanHsM KIIK, Ha ymoBax ykiaaeHOro
JloroBopy 6aHKIBCbKOTO paxyHKy Ha oociyroByBaHHs KIIK.
3.46.2. TIP moxe BiKpWBaTHCS y HaliOHaNbHIN abo iHO3eMHHX Bamorax. Jlo IIP 3 Bukopucranusm
KIIK B HamioHanbHiM BadroTi 3a 3asBOIO MPO BIIAKPUTTA paxyHKy KiieHTa moxe OyTH BIAKpPUTHIH
TIJIBKU OJIMH PaXyHOK B 1HO3€MHIN BaJIOTI.

TP o0OcayroByeThCs 3a «1€0ETOBOIO CXEMOIO» 200 3a «/1€0€TOBO-KPEIUTHOO) CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOro paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBITHO A0 PEXHUMY TOTOYHOTO PAaXyHKY 3 YypaxyBaHHSM HACTYITHHX
00MeKeHb, YCTAHOBJICHUX YHHHUM 3aKOHOJIaBCTBOM:

3.46.3.1 Komrru 3 1P He MoxyTh Oyt BukopucTani 3a mormomoroio KIIK st Buruiatu 3apoOiTHOT
IUTaTH, IHIIMX BHUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHBOTOPrOBEIbHUMHU
JOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHIlI PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komrru 3 [1P B iHO3eMHi#1 BairtoTi MOKYTh OyTH BUKOpHUCTaHi 3a gonoMoror KITK BukiogHO
TS

-0/Iep>KaHHs TOTIBKH 32 MeXaMU YKpaiHU JUIs OTUIATH BUTPAT HA BiJIPSIIHKSHHS;
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-3/1IiiCHEHHSI PO3PaxyHKIB y 0e3roTiBKOBii (opmi 3a MexxamMu YKpaiHu, sKi IOB'A3aHI 3 BUTpaTaMH Ha
BIJIPSIDKEHHSI Ta BUTpAaTaMH MpPEJCTAaBHUIBKOTO XapaKTepy, a TaKo Ha OIUIaTy eKCIUTyaTallliHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta MepeOyBaHHSAM IOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MexkaMu YKpaiHH, BiAMOBIAHO A0 yMOB Koaekcy TOproBeiabHOro MOpeIjiaBcTBa YKpaiHu,
[ToBiTpsiHOTO KOAEKkcy Ykpainu, KoHBeHIl mpo MiDKHApOAHY LMBUIbHY aBiaiiro, MiXHapOIHOT
KOHBEHIIi1 TTPO JTOPOXKHIN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJILOBUM BUKOPUCTaHHAM KOIUTiB 3a 1P, Binkputum B pamkax JloroBopy
O0aHKIBCBKOTO paxyHKy Ha oOciayroByBanHs KIIK, 3MIUCHIOEThCST BiIacHUKOM [IP-cy0’exTom
rOCIOJapIOBAHHS.

3.46.5. ITpu 3MmiHi cicky poBipenux oci6 3a KIIK, B T.4. 3BiIbHEHHSI 3 pOOOTH TaKoi AOBIpEHOI 0cOOH,
ska Oyna [epxarenem KIIK, BnacHuk 1P 3000B’s13anmid IPOTSATOM 3-X OAHKIBCHKHX JTHIB HAJIaTH 10
banky noxymenTH, HeoOximHi s odopmiienHs Ta Bujadi KIIK iHmii gosipeHidt ocobi (B T.4.
iHpopMalio Mpo 3BiIIBHEHHS JOBIPEHOT 0COOM, MUCHbMOBY AHKETY-3asBY Ha 3aKpUTTS/aHYIIOBAaHHS
KIIK) ta moBepuytn KIIK, mo Bumana moBipeHiil 0co0i, 10 3MIHIOETbCS, 10 baHKy, a y BUIAIKY,
kou KIIK HemoxnuBo nepenati y bank, HanpaBuTH MMCEMOBE MOBiIOMIICHHS y BaHk mpo 11 BTpary.
3.46.6.Bnacuuk I1P- cyG’exT rocrnogaproBanHs (fopuaudHa ocoba, (i3udHi 0coOH, sKi 3A1MCHIOITH
HiANPUEMHUIIBKY JiSUTBHICTh, HE3aJIeKHY MpodeciiiHy MisiIbHICTB), 3 SKUM ykiageHo Jlorosip
0aHKiBChKOTO paxyHKy Ha obciyroByBanHs KIIK, Hece moBHY BiANOBiANbHICTh 32 BUKOHAHHS YMOB
JloroBopy OaHKiBcbKkoro paxyHKy Ha oocimyroByBaHHs KITK Ta mux IIpaBui, a Takox 3a BCi orepartii 3
KIIK, mro Oynu 3aificHeH] 10 MOMEHTY 3aKkiH4eHHs TepMmiHy aii JloroBopy (abo iioro posipBaHHs) Ta
noepHenHs KIIK banky, ta mo 3akinyenni 45(Copoka m’sTH) AHIB 3 AHA 3aKiHYCHHS TEPMIiHY Iii
JloroBopy 6ankiBcbkoro paxyHky Ha obciayroByBanHs KIIK a6o iioro posipBaHHs.

Bnacauk [1P-cy6’ekT rociogaproBarss (ropuandHa oco0a, ¢pizudHi 0coOH, SKi 3IHCHIOIOTH
HIiAMPUEMHHUIIBKY JISUTBHICTD, HE3aJCKHY MpOQeciiiHy MisIbHICTb), 3 SKHM YKiaaeHo Jloroip
OaHkiBchkoro paxyHky Ha oocnmyroByBaHHs KIIK, 30608 s3anuii nosepuytu KIIK no banky, sxmo y
HBOTO 3 SIBUWINCH CYMHIBH IIOJI0 CBOIX MOXIIMBOCTEH BUKOHYBAaTH yMOBH J{OoroBOpy OaHKIBCHKOTO
paxynky Ha oOciyroByBanHs KIIK. Bnacuuk [IP-cy0’exT rocmomapioBanHs (opuauyHa o0co0a,
¢b13uuH1 0co0H, AKi 3AIMCHIOIOTH MiAIPUEMHUIIBKY NisIIbHICTh, HE3AJIEKHY MpodeciiHy MisbHICT),3
aKuM ykiazaeHo Jlorosip 6aHkiBcbkoro paxyHky Ha oo0ciyroByBanHs KIIK, BimikomoBye Bci 30UTKH,
SKUX 3a3Hae baHk 3 ioro BuHMU, a00 3 BUHU YITOBHOBa)KEHOT HUM J0BipeHOi ocoOu-nepxkarens KIIK.

3.47 ITocayra SMS-info.

3.47.1.B pa3i sxuio Kiient 6axae ckoprcratiuch nociayroro SMS-info, Bin nonae 1o banky HanexHHUM
quHOM 0(OpMIICHY AHKETY-3asBYy Ha MiJKII0YeHHs 10 mociyrd SMS-info/o6upae Taky mociyry B
3asi-JloroBopi 3a okpemoro nociyror banky/ obupae taky nocnyry B OHnaiiH-OaHKy/00upae Taky
MOCIYTY HUTAXOM J3BiHKa onepatopy Konrakraoro-Ilentpy. IMTociayra SMS-info HagaeTsest muisxom
BINpPaBKU 1H(GOpPMaLIHUX TMOBIAOMIIEHb Ha MOOUIbHUN TenedoH, MiAKIYeHUH a0 OylIb-sSKOTro
YKPaiHCBKOTO OIepaTopy MOOUIBHOTO 3B SI3KY, a TAKOXK 1HO3EMHHX MOOUTHHUX ONEPaTOpiB.
3.47.2.ITocayra SMS-info migkmtogaersest 10 I1K, Homep sikoi BkasyeTbest Kitientom B 3asiBi-J{oroBopi
/B AHKeTi-3asBi Ha MiAKIIOYCHHS 10 mocayrd SMS-info abo Bkaszanuii KiieHToM mpu 3BepHEHHI 10
KoHnrakt — uenrpy.

3.47.3.ITocnyra SMS-info nependavae HaflaHHS HACTYITHHUX TTOBIIOMJICHb!

- TIOBIIOMJICHHS MPO YCHIIIHE MiKII0YeHHs mocayru SMS-info;

- TOBIAOMJIEHHSI PO OIEpallilo — MOBIAOMJICHHS MpPO YCIIIIHO 3aBEPILIEHY OIepalilo OTpUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATI, IUNIATKHOMY TepMiHalll, pO3paxyHKy B TOProBO-CEpBICHIN Mepexi,
noroBHeHHs [loTouHOTO paxyHKy, 3aificHeny 3a nonomororo [1K, mo sixoi migkiroueHa mociyra SMS-
info;

- TIOTMepePKEeHHs Mpo 3akiHdeHHs cTpoky aii [IK — moBimoMnenHs HaacunaeThes 3a 14 1HIB Ta B ICHB
3akiHdeHHs cTpoky aii [1K, no sxoi migkmodena nociayra SMS-info;

- TOBIJOMJIEHHS Npo 3MiHy OamaHcy IloTouHOro paxyHKy — MOBIIOMJIEHHS MpPO MOMOBHEHHS
(3apaxyBanHsI) a00 criucaHHs rpomoBux kowmTiB 3 [ToTounoro paxynky 6e3 Bukopucranss [1K;
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- iHIIi 3 MeTOI0 1H(OPMYyBaHHS;

- TOBIZOMJICHHS PO 3aKiHUEHHs TepMiny mii mocayru SMS-info.

3.47.4.0nununero nmocayru "SMS-info" BBakaerhcst HamanHs bankoMm KitieHTy MOBigOMJICHB,
3a3HayeHuX B m. 3.47.3 mmx IlpaBun, 3a omuiero IIK KiieHta, BH3HaYeHOH OJHHMM 13 CHOCOOIB,
3a3Ha4yeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 Micsb.

3.47.5. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- Homep I1K — 3a3naveni nepuri 4 ta ocranni 4 uugpu Homepa I1K;

- Yac Ta JlaTa BUKOHAHHS OIleparii;

- Ha3Ba TOPriBebHO-CEPBICHOI TOUKH, aapecy OaHKOMaTa;

- cyMa ormeparii;

- ©OanaHc — cyMa rpoHIOBUX KOIITIB HAa PaxyHKy micisi BAKOHAHHS OTeparii.

3.47.6.B posyminni mux [IpaBuin moBimomiieHHsS, HampaBieHi baHkoMm 3a HoMepamMH MOOITBHHUX
tenedoHiB, sIKi 3a3Ha4YeHI B AHKETI-3asBi Ha MiAKIO4YeHHS 10 nocayru SMS-info/3assi-/lorosopi, €
HaJIS)KHUM BiJIIPaBICHHSAM MOBIIOMIICHBb KitieHTYy.

3.47.7.CTpokr JOCTaBKM MOBIJOMJICHb PO orepamii i MoBiZOMIIEHb Mpo 3anuimok Ha [lorounomy
paxyHKy 3ajexaTh BiJ MOXJIHMBOCTEH OIEepaTOpiB MOOUIPHOTO 3B'SI3Ky HAa MOMEHT 3I1HCHEHHS
omepauii mo [TorounoMmy paxyHKy a0o BiANpaBKM 3amuTy MpO 3aMUIIOK HAa [lOTOYHOMY paxyHKY.
[ToBigmomnennss Qopmyrotbess bankoMm g BignpaBKu Mmicis 3[iHCHEHHS omnepauii abo micis
orpumanHs Bij KitieHTa 3anmuTy npo 6anaHc paxyHKY (3JIMIIOK HAa PaXyHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a mgomomoror Ilocayru SMS-info
iHpopmamii, Ta y BHIAAKYy HE33aJOBOJICHHS fAKicTI0 abo HeoTpuMaHHs iHpopmamii, KimieHTt
3000B‘s3anuii noBigoMutu bank 3a Teneponom KoHTakT-LeHTpPY, Ta CaMOCTIHHO 3A1HCHUTH HOBY
cripoOy orpumanHs nociayru SMS-info abo BimMoBHTHCS Bij HEl.

3.47.9.11pu HeoTpuMaHHi iH(pOpMaIiHOTO MOBiTOMIIEHHS Bl baHKy mpo MigKIIOYEHHS A0 MOCIYTH
SMS-info nporsirom 2-x poboumx nHiB 3 gatu odopmiieHHs mociayrd, KiieHT 3000B’s3aHuit
3BepHyTHUCh 10 banky 3a TenedhoHom KOHTAKTHOTO HEHTPY A BHUSBJICHHS Ta YCYHEHHS MPUYUH
BiJICYTHOCTI ITOBiJIOMJICHb.

3.47.10.KnienT 3000B‘s3y€TbCcs CaMOCTIMHO BiAMOBIZATH 3a Mpalle3laTHICTh KaHATIB 3B'A3KY, SIKI
3a0e3neuyroTh OTpuMaHHa KilieHTOM NOCIyTH BiIOBITHO 10 YMOB AHKETY-3asBl Ha IiIKIFOYESHHS 10
nocnyru  SMS-info/3asiBu-JloroBopy, a TakoXX CBO€YACHO OIUIAYyBAaTH MOCIYTd OIEpaTopis
MOOUTHHOTO 3B‘S3KY.

3.47.11.KnienT 3000B‘s3aHUNA CaMOCTIHHO KOHTPOJIOBAaTH KOJIO 0Ci0, SIKI MaloTh JOCTYN J0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIIOK Ta MUISTXH BUKOPUCTAHHS OTPHUMAHO] 32 JOTTOMOTOI0 TIOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara mocayr SMS-info snaiiicaioerscst Kimientom 3rigao 3 Tapudamu banky, mo ait0Th
Ha aaty omiaty nociyru SMS-info.

3.47.13.Y Bumanky BigcyTHocTi onepariiit 3a [lorounnm paxynkom KitieHTa mpoTaroM KaleHIapHOTO
MicsIs HapaxyBaHHs KoMmicil 3a mocinyru SMS-info 3a takuii Micsiib He 34iHCHIOETHCSI.

3.47.14. bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHToM AHKeTH-3asiBH Ha
miakrodeHHs 10 nocayru SMS-info/ o6panns nocnyru B 3asBi-J[oroBopi 70 AHS OTPUMAHHS BiJIMOBH
KiienTa Big mocimyru 3a BiANOBiIHOK 3asiBOro, BCTaHOBIEHOI bankom dopmu, abo 10 NpuHHATTS
bBankoMm piltieHHs: Mpo BiAMOBY Bin HamauHs mociyr SMS-info Kiienty B mopsinky nepenbadeHoMy B
ux [IpaBuiax, abo 0 JHS 3aKiHYCHHS CTPOKY HagaHHs mocayru SMS-info.

3.47.15.KnieHT Mae mpaBo B OyAb-sKMi 4ac BIIMOBUTHCS Bij oTpuMmanHs mociayru SMS-info 3a
BIJIMOBIAHOO-(MMH) 3asiBOIO(-aMu).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIHUHUTU HaAaHHs nocayr SMS-
info y Bunagky mnopymienns Kiientom ymoB nux IlpaBui ta/abo y pasi po3ipBaHHS/TIPUTHHEHHS il
BignosigHoro JloroBopy 3a mpoaykroMm banky. Ilpu npomy Bank B aeHb BIIMOBH BiJ HOCIYyTH
najacuitae Kimenty iHopmariiine moBiqOMIEHHS PO 3aKkiHdeHHs Ail mocayra SMS-info.

3.47.16.1.Y pasi BigmoBH baHKy BiJ HaJaHHSA MOCIYTH Yy 3BS3Ky 3 mnopyuieHHs KiieHToM ymoB
BiAmoBigHOro JloroBopy/po3ipBaHHAM/TPUNMHEHHAM Jii Takoro JloroBopy 3 i€l NpUYMHH 32
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iHimiaTiBol0 baHKy, TpomoBi komTH, mo Oymu cruiadeHi 3a mocayry SMS-info, Kiienty ne
MTOBEPTAIOTHCH.

3.47.17.Y Bunanky Oaxanns KiieHTa MOHOBUTH OTpUMaHHS Mochyr, KIli€HT MOBHMHEH CaMOCTiIHO
3‘ssBUTHCS B baHK Ta 3aMOBHUTH HOBY AHKETY-3asBY Ha ITiIKJIFOUCHHS 10 mociayru SMS-info.
3.47.18.bank HEe Hece BIAMOBITAIBHOCTI Ta HE HAJA€ TapaHTiId HAJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIJOMIJICHb BIATIOBIAHO 10 AHKETH-3as1BH/3asBU-/[0roBOopy Ha MiAKIIOUEHHS IO TOCIYTH
SMS-info ta nmx IlpaBun 3a momomorow mocayr iHGOpPMaLidHUX MOBIJOMIICHb, a TAaKOX HE
BiJIMOBIi/1a€ 3a 30epekeHHs KOHDiAeHIIHOCTI iHpopMalii o [loTouyHOMY paxyHKY, 110 MEPEaaAETHCS 3
BUKOPHUCTaHHAM 3a3HAa4eHUX 3aco0iB 3Bsa3Ky. Takoxk, bank He Hece BIANOBIJAIBHOCTI 3a
HeoTpuMaHHs KilieHTOM MOBiZOMIICHB, 10 HaJICHIIalOThCs bankoM mix yac HamanHs KiieHnty mociyr
SMS-info BiamoBinHO 10 AHKeTH-3asBH/3asBu-JoroBopy Ha miakitodeHHs 10 nociyru SMS-info ta
nux IlpaBwmii, Ta/abo HecaHKIIOHOBaHE po3roJiomeHHs iH(opMmamii mo [loTouHoMy paxyHKy, IO
MICTHTBCS B €NIEKTPOHHUX MOBIIOMIIEHHSIX baHKy, y TaKuX BUMAIKax:

- He3alexkHl Big baHky Hempare3naTHICTh, IMOIIKOMKEHHS, 3001 a00 1HINI HEAOJIIKH B POOOTI
30BHIIIHIX CUCTEM OOpOOKU 1 mepenadi naHux, Ta/abo 3001 B poOOTI TeIEePOHHUX MEPEK 3arajabHOro
KOPHUCTYBaHHs Ta/ab0 MOOLIILHOTO 3B’s3KY, KaHAJIIB 3B 53Ky, 1110 BUKOPUCTOBYIOTHCS 111 YaC HATaHHS
nociyr SMS-info, y Tomy 4mci BHacnizok Hecriatu Kiientom nociyr [HTepHET, mociyr MOOLTbHIX
OTIepaToPiB;

- BTpaTa KilieHTOM MO>KIIMBOCTI KOPUCTYBaHHS MOOUTHHUAM TeJeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOrO0 Tenedony abo iforo nepenavya Kiientom tpetiit ocoOi;

- 1HIII BUMAJKW HEMOXXJIMBOCTI BimmpasieHHs baHkom Ta/abo orpumanHs KilieHTOM eneKTpOHHHX
MOBIIOMJICHh ~ KaHaJlaMM  3B‘S3Ky, BH3HAUCHHUMH AHKETOHO-3asBOK0/3asBor0-/loroBopom  Ha
niaKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KnieHT MOTOMKYEThCS, IO €IMHUM J0Ka30M HayexHoro HagaHHs bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BIINOBiJHI CTPOKH) € BiJIOBIJHI €JICKTPOHHI 3alMCH B EJICKTPOHHIH
Mepexki banky npo ¢bopMyBaHHS Ta BiAMPABICHHS MOBIJOMIICHHS BIAMOBITHO A0 YMOB AHKETHU-3asIBU
Ha MigKIoYeHHs 10 mociayru SMS-info ta mmx IlpaBui. 3a3HaveHi MOBIJIOMIICHHS BBaXKAKOThCS
TaKMMH, 110 TiAIATaroTh omuati 3rigHo 3 Tapudamu banky, He3anexxHo Bil (akTy Ta yacy ix
orpumanHs KimieHTOM.

3.47.20.KnieHT nNoBUHEH MOBiIOMIIATA baHK 1po Bci 00CTaBUHU, 10 MOXKYTh BILTHHYTH Ha CBOE€YACHE
Ta siKicHe HajaHnHsA barnkom mociayr SMS-info.

3.48.IMocayra «Hakonuiakay

3.48.1.AxtuBaniss mociayru «Hakonmnka» 3aificHIOeThCs KITIEHTOM BHKJIIOYHO Yepe3 CHUCTEMY
OmnnaiiH-6aHk ans Oynab-sakoro akTuBHOro Ilorounoro paxynky 3 BukopucranHam [IK Kmienra. [lo
oxHoro I[Torounoro paxynky KiieHTa Moke OyTH akTUBOBaHO JieKiibka «Hakonumnok». MakcumanbHa
KUTBKICTh aKTHBHUX paxyHKiB «Haxormikay y oqHoro Kiienra — 10.

3.48.2. Tapudu 3a 1i€r0 MOCIYTol0 BKa3ylThCs y Tapu(HUX MaKeTax 10 KapTKOBUX IIponyKTiB OaHKYy.
3.48.3.Kuient moxe monoBHIOBaTH PaxyHok «Haxommika» 3 Oyab-sikoro cBoro IIoToyHOTO paxyHky,
no sxoro icHye aktuBHa IIK, skmo ns MoxiauBicTe mnepenbaueHa Tapudpuum mnaxerom. Ilpum
3apaxyBaHHI KomTiB Ha PaxyHok «Haxomunka», 3meHmyerbcs BurtpathHuii mimit 3a [loTouHum
paxyHKOM.

3.48.4. KiieHT MOX€ CIHCYBAaTH TPOMIOBI KOMTH 3 «Hakommikm» Ta MOMOBHIOBATH OyIb-SIKWUH CBil
ITorounuit paxyHok, 10 sikoro icuye I1K, gxio 1s MoxiauBicTh nepeadadeHa BignoBigHuM Tapuduum
nakeroMm. [lpu cnucanni komTiB 3 Paxynky «Hakomuika», 30iumbmryeTbcst ButpaTHuil nimiT Ha
[TorouHOMy paxyHKY, Ha IKMUI 3apaxOBYIOTbCS TaKi KOILITH.

3.48.5.VYci nepekasu Ha PaxyHok «Hakomumnkay/ciimcanns 3 Paxynky «Hakomuinkay 3/1iHCHIOIOTECS B
pexxuMmi  OH-MalH nUIAXoM HagaHHAM Kiientom 1o banky JlucraHimiiiHOro posmnopsikeHHs.
BinobpaxkenHss 1ux omepauiid y mporpamHomy 3a0e3mneueHHi baHka (B TOMy 4uCHi 1 y BUIHCKaX)
BiIOyBa€ThCS HE Mi3HIlIE pOOOYOro JIHs, HACTYITHOTO 32 JHEM 31MCHEHHS TPaH3aKIIii.

3.48.6.Cyma xomTiB, sika 00JiKOBYeThcs Ha Paxynky «Hakommikay € HeZOCTYIMHOIO AJIsl 31HCHEHHS
orepauiil oIIaTi 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 MJIaTiKHI MPUCTPOI.
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3.48.7.In1 MOXXJIMBOCTI BUKOPHCTaHHs KOIITIB, sKi 00JiKOBYIOThCS Ha PaxyHky «Hakomwmikay ams
3MIMCHEHHST OmMeparliii oriaTu 3a TOBapH, pOOOTH Ta MOCTYrd ab0 3HSATTS TOTIBKM 4Yepe3 IUIATiKHI
npuctpoi Knient Bunnsie aii, nependaueni n.3.48.4 Ilpasuin (cnucye rpomioi KomTH 3 «Hakonuaxm
Ta nonoBHIo€ [ToTOUHMIA paxXyHOK).

3.48.8.3a pyxom rpomoBux komriB Ha Paxynky «Hakomunka» KiieHT Moxe copmyBaTu oKpemy
BUITUCKY.

3.48.9.HapaxyBaHHsI TpOIEHTIB Ha 3alUIIOK KOmTiB Ha Paxynky «Hakomuiaka» 3miHCHIOETHCS
IIOMICSIYHO 3@ BIJICOTKOBOK CTaBKOIO, BKazaHOow Yy Tapudax, mnpu LpoMy IHpH pPO3paxyHKY
3aCTOCOBYETHCS (DaKTUUHA KUIBKICTH JHIB y MicsIi Ta (PakKTUYHOT KUIBKICTH JHIB y poui — 365 (mis
BUCOKOCHOTO POKy-366). [Ipu po3paxyHKy NpOIEHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHky «Hakonmikay
BpPaxOBYEThCA JEHb 3apaxyBaHHsS KomTiB Ha PaxyHok «Hakommika» Ta He BpaxOBYETbCS JEHBb
cnvcaHHs kowTiB 3 Paxynky «Haxomnukay.

3.48.10.Bunnara HapaxOBaHUX MPOIICHTIB 3/IIHCHIOETHCS B OCTAHHIN omnepariiinuii jenp Micsisg. Cyma
IIPOLIEHTIB, Micisl yrpuMaHHs bankoMm nependadeHnx 3aKOHOJABCTBOM HOJATKIB, i€ HAa IONOBHEHHS
Paxynky «Haxonwikay.

3.48.11.11pu 3akputti IloTOUuHOrO paxyHKy Yyci akTHBOBaHI 10 Iboro IloToyHOrO paxyHKH
«Hakommnka» 3akpuBaioThes. [Ipu 1pOMY 3aNMIIKM HA HUX NEPEPaxOBYIOThCS HA TIOMOBHEHHS
ITorouHOTrO paxyHKYy, 710 IKOTO BOHU aKTHBOBAaHI.

3.49.Ilopsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBo 3MIHUTH Tapu(pH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPEeTiK MOCIYT, IO
Ha/1al0Thecsl baHKkOM), y BUNaJKy IpUHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BIANOBIAHOTO PIIIEHHS.
3.49.2.361nbpmenHs 00CTy Ta MEpetiKy MOCHIyT, o HanalThes bankom, He moTpedye monepeHbOro
nosimomiieHHsa Kiienra.

3.49.3.V pasi ininitoBanHs 3MmiHd TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBUH PO3MIp BBaXKA€ThHCS
noropkeHuM KitieHToM B Oe3cnipHOMY MOpPAAKY Ta He HoTpelye, y 3B’A3Ky 3 LIUM JI0JJaTKOBOI'O
MOTO/DKEHHST B MUCHMOBIH (opmi Ta/abo momatkoBoro iHGopmyBaHHs KitieHTa mpo Taky 3MiHY, KpiM
PO3MIIICHHS BiAMOBITHOTO OTOJIOLIEHHS Ta HOBOro/3MiHeHOro Tekcty TapudiB Ha iHbOpMaLIHHUX
CTEHJax, [0 3HAXOAThCS Y MPUMIIICHHAX baHKy Ta Ha odiniiiHomy caiiti banky 3a 30 xaneHmapHUX
JHIB 10 BCTYIY Y J1I0 TAKUX 3MiH.

3.49.4.Y pa3i iHimiroBanas 3MiHU TapudiB B cTOpoHy 30iibineHHs bank 3000B’s3aHUI MOBIIOMHUTH
mpo 1e Kiienra

- IUIAXOM PO3MIILIEHHS BIAMOBITHOTO OTOJIOIIEHHS Ta HOBOT'0/3MiHEHOro TekcTy TapudiB y Toukax
npoaaxy Ta Ha o¢iuiiiHomy caiiti banky B mepexi [Hreprer 3a 30 (TpuausaTe) KaneHJapHUX JTHIB J10
BCTYIY Y J10 TaKUX 3MiH

Ta

-nisixoMm HampasieHHs: bankom nosimomienHst Kmienty 3a 30 (TpumnsTs) kaneHmapHuUX AHIB JI0
BCTYITY y JIIFO TAKUX 3MiH y CIOC10, BU3HaYeHUH y BiANOBiqHOMY JlOroBopi, 110 JJa€ 3MOT'y BCTAHOBUTH
JaTy BIAMPABICHHS TaKOTO MOBIJOMJICHHS.

3.49.5.V pa3i HenoromxkenHs Kiienrom 3 3anpononoBanuMu bankom 3minamu Tapudis, mpo siki BiH
OyB NOBIIOMJIEHMH y BCTaHOBJIeHOMY Yy 1uX IIpaBunax mopsinky, BiH 3000B’si3aHUN He Mi3HIIIE AaTH
BCTyIy HOBHUX Tapu¢iB B [Jil0 MOBIAOMHUTH Npo Iie baHK HUIIXOM HaJaHHS MHCBMOBOI 3asBU Ha
3akputTs [loTouHOrO paxyHKy Ta B L€l e CTPOK MOBEpHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBOpoM IIISIXOM CIUIATH 1CHYIOUOi 3a00proBaHOCTI Ta CIJIATUTH TMPOLEHTH Ta IHII IUIATEexXI,
nependaueni Jloroopom ta Tapudamu;

3.49.6. V pasi, skuo bank, y crpok, BuzHaueHuil m. 3.49.4 IlpaBui, He OTpuUMae BiANOBITHOTO
MACHMOBOTO TOBIIOMJIEHHSI Ta/abo0 He oTpumae oruiath Biax KirieHTa MOBHOI CyMH OTPHUMaHOTO
oBepApadTy NIUISAXOM CIJIATH ICHYIOYOi 3a00proBaHOCTI 3a BiAMOBiAHMM JloroBOpoM Ta cIjiaTH
MPOLEHTIB Ta IHIIMX IUIATeXIB, nependadyeHux TtakuMm J[loroBopom Tta Tapudamu, HOBI Tapudu
BBAXAIOTbCA TMOTO/KeHMMHM KUlieHTOM Ta TakuMH, IO [OYMHAIOTh 3aCTOCOBYBAaTHCH  JIO
B3aemMoBigHOCHH CTOpiH y BIAMOBIAHY AaTy iX BOpoBakeHHs, ToOTO KilieHT BHpa)kae CBOIO BOJIIO
0 CTOCYeThCsl 3MiHM TapudiB ( iCTOTHOT yMOBHU BiamoBigHOro /loroBopy) HUIAXOM MOBYaHHS. Y
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IIbOMY BHIIQJIKy 3aCTOCYBaHHA 3MiHeHUX Tapu¢iB B Mepiog MPOAOBKEHHS IOTOBIPHUX BiJHOCHH
Kiienra ta banky BinOyBaeTbest paKTUUHO IIJISIXOM MOBYA3HOI 3TOJIH CTOPIH.

3.50.3mina po3mipy craBku 3a OBepapagTom Ta HecankuioHoBaHuM oBepapaToM:
3.50.1.KiieHT Hajae CBOIO 3roly Ha T€, IO Y pasi IHIMIIOBAaHHS 3MiHU PO3MIpy MPOIIEHTHOI CTAaBKH 32
Ogepapadrom/HecankiionoBanuM oBepApaTOM B CTOPOHY 3MEHIIECHHS, 11 HOBUI pO3Mip BBaXKA€ETHCS
norokeHuM KitieHTom Ta He motpedye, y 3B’SI3Ky 3 IIMM, JOJATKOBOTO IMOTO/KEHHS B NMHCHMOBIN
¢opmi. bank inpopmye Kiienta mpo 3miHy ictroTHuX ymoB JloroBopy He mi3Hime Hix 3a 30
KaJIeHJAapHUX JHIB /10 JIaTH BIPOBAXKEHHS HOBOI'O PO3MIpPYy MPOLIEHTHOI CTaBKH CIocoO0M, 0OpaHUM
KiienTom 3rigHo ymoB ykiaaeHoro Jloroopy Ta mux [Ipasw;

3.50.2.bank mMae mpaBo 1HIIMIIOBATH 3MiHY MPOIEHTHOI CTaBKM 3a KopucTyBaHHs OBepapadTom Ta/abo
HecankuionoBanum oBepapadTom B CTOPOHY 301UIbIICHHS;

3.50.3.Y pa3i iHIOiFOBaHHS 3MiHH PO3MIPY NPOLEHTHOI CTaBKM B CTOPOHY 30UIbIICHHS, baHk
3000B’s3aHMid moBioMuUTH Tpo Iie Kiienta He misHime HiX 3a 30 KajleHmapHUX [HIB N0 JaTh
BIIPOBA/DKEHHSI HOBOTO PO3MIpY IMPOLIEHTHOI CTaBKU 3aco0amMu 3B’A3Ky, BKa3aHUMH JUIS
iHpopmyBanHs KitieHTa mpo 3MiHY iICTOTHHX yMOB JOTOBOpPY, i3 3a3Ha4€HHSM ii PO3Mipy Ta JaTh
MOYaTKy Ail Takoi CTaBKU. Take MOBIJOMIICHHS BBAXKAETHCS BIAICIIaHUM B JIEHb MOTO BiJIIIPaBJICHHS Ha
anpecy Kitienrta, mo 3a3HadeHa y BimnmoBigHoMy JloroBopi. 30inbIneHHS (DIKCOBAaHOI MPOIEHTHOI
CTaBKU 3a oBepapadToM BinOyBaeThcs micis iHGopMaliiHOro moizomiieHHs npo me Kirienra Tta
OTpUMaHHS MUCbMOBOI 3roau KirieHra.

Y pa3i orpumanHs bankom Big Kiienta 3a3naueHoi B upomy myHKTI I[lpaBun muceMoBoi
3asiBU/BINOBII, B siKii KITiEHT HE MOTOMKYEThCS 3 HOBUM PO3MIPOM MPOIIEHTHOIT CTaBKH, 3a3HAYCHA
3asBa/BiANoBiAR KitieHTa 3a cBOIMHM IpaBOBUMH HACIIiJIKAMU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JOCTPOKOBE po3ipBanHs [loroBopy, y 3B’s3Ky 3 unM, KitieHT 3000B’s13aHui 10 Tiepe0adyyBaHoi 1aTH
BIIPOBA/KEHHS HOBOTO PO3MIpYy MPOIEHTHOI CTaBKU JOCTPOKOBO IMOBEPHYTH B MIOBHOMY 0OCS31 CyMy
Kpeauty mnuisxom cmiiaTé B TOBHOMY 00cCs3i HasBHOI 3aboproBaHocti 3a OBepapadrTom,
HecankuionoBanuMm oBepapadTOM, CIJIATUTH TMPOLEHTH 3a IX KOPUCTYBaHHS, KOMICIi, a TaKoxX
CIUTATHTH MOXJIMBI IITpadHi caHkmii, mo Oynu HapaxoBani KilieHTYy 0 JOCTPOKOBOTO pO3ipBaHHS
JIOTOBODY.

3.51.0ckap:xenHns onepauiii 3 1K

3.51.1.KiieHT Mae nipaBo, y pa3i He3ro/iu, OMPOTECTYBATH OIeparliro, 3po0IieHy i3 3acrocyBanHsM [1K,
€MITOBaHMX B paMKax Oy/b-sIKOT'0 JOTOBOPY, a TAKOXK HE103BOJIEHI a00 HEKOPEKTHI onepariii.
3.51.2.Po3rmsn criopiB o onepartisiv 3 Bukopructanasam 1K 3xificHioerbest 3rigHo [Ipasun Ta [pasun
MIIC.

3.51.3.I1nata 3a posrisin 3asBu KimieHTa Mpo CHipHY Onepaiito CTATYeThess baHKOM BigIOBiTHO 10
Tapudis. fAxmio 3asBa npo cripHy omneparito Bu3HaueHa bankom sk OesmifcTaBHa, onepariii, criucaHi 3
[Torounomy paxyHky KitienTa, moBepHeHHIO He miansaratoTh 1 KiieHT ynoBHoBaxkye bank crucatu 3
[TorouHOro paxyHKy BCl CyMH BUTpAT, MOB'I3aH1 3 PO3IJIAAOM 3as8BU Ta 1HII IUIATEXK1 1 KOMICIT 3T1JIHO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHA  oOmepamii  KI€HT  TOBHHEH  3alOBHUTH  3asBy  Ipo
cHipHy TpaH3akuilo B baHky a0o 3 1i€l0 X METOI0 CKOPUCTATHCS MOCIYrol 4Yar-0oTa 3a yMOBH
akuenty Kiientom Ily6miunoi npomnosumii banky Ha aucranuiiine oOcmyroByBanHst IloTouHoro
paxyHky ( IloToyHux paxyHKIB) 3 BHAAUEI0 E€JIEKTPOHHOIO IJIATLKHOTO 3aco0y 3a JIOMOMOTOI0
Cuctemu OnnaitH-6aHk, peectpanii KiienTa sik kopuctyBaya B cucteMi OHnaitH-0aHK 1715 Pi3MUHMX
oci0 3 BukopuctanHaM Kiientom  mpoctoro enektponHoro mianucy (EII) ans 3aificHeHHS
enekTpoHHOi B3aemonii Kiienta 3 BukopuctanHsMm npocroro EIl Bukmouno 3 bankom 1 3
BUKOPHUCTAHHIM TeXHOJorii, Bu3HaueHoi bankoMm, 3a gomomororw cuctemu OHmaiH-OaHK T 4Yac
nignucanss npoctuM EIT Kiientom mokymenriB, nependauenux llpaBunamu HamaHHs OaHKiBCHKUX
npoayKTiB Ta mocnyr ¢izuunum ocodbam B [IAT «bAHK BOCTOKM».
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3.51.5. /1o po3rasay npuiiMaroThes 3asiBH MPO OTepallii 1Mo sIKuM OyJIo MPoBeAeHO (aKTUUHE CIIMCAHHS
komTiB 3 IloTounoro paxynky Kiienra, ame He misHime 60 AHIB 3 JHS MPOBEIEHHS OIepallii,
3a3HadeHil y Bummcri.

3.51.6.bank moBuHEH TOBEepHYTH KomTh Ha Ilotounuit paxyHok KiieHta abo matu NHCHBMOBY
BIJIMOBi/Ib, Y pa3i KOPEKTHOCTI MPOBENCHHs omepailii, He mi3Hime 180 aHiB 3 maTu peecTparii 3asBu
PO CITIPHY OIepaltito.

3.51.7.Cymu KomITiB 3a omepauisMu, siki ockapxye KiieHT, moBepTaroTbess Ha IloTOYHMI paxyHOK
MICJISI TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHIICKHOK CTOPOHOI — OAHKOM, SIKMH TPEICTaBUB
orepariro J0 OIIaTH, y BianosigHocti 3 mpaBmwiamMu MIIC 1 Y4MHHUM 3aKOHOIaBCTBOM YKpaiHU.
3.51.8. 1o BperymtoBaHHsI CHipHOi TpaH3aKIlii, cymMa cripHOi TpaH3akuii Ha [loTouHOMYy paxyHKY HE
BiJTHOBJTIOETHCS.

3.51.9.¥ pasi nepemaui nperensii Kmienta Ha posrmsaa ao ApOitpaxHoro komitery MIIC bank
noBHHEH mnoBimomutu KirieHTa mpo mpouenypy po3risay Ta JAOAATKOBI KOMICIi, SIKi MOXYTh OyTH
ctaraytu ¢ KiieHTta y pasi mporpaiiry npeTeHsii.

3.52.Ilopsinok 3minu [lpoaykry 6aHKy.

3.52.1.V Bunanky Oaxanns 3miauTu [IpogykT O6aHKy, 3a sskuM 00ciayroByethcsi [loTounmii paxyHOK
Knient nonae Ankery-3asBy npo 3miny Ilponykry 6aHky.

3.52.2.3mina [IponykTiB BinOyBaeThcs 3rinHo AHkern-3asBu Kiienra. AknenroBana bankom Ankera-
3asgBa npo 3MiHy [IponykTy baHky BBa)kaeThCsl HEB1JI'€MHOIO YAaCTMHOIO BiJNoBiIHOro /loroBopy Ta
BiJITIOBITHO 3MIHIO€ UM JIOTIOBHIOE 1HoT0 YMOBH. [H(opMmartis npo 3miny [Ipoaykty noBoautscs bankom
no Kimienta msixom HampasieHHs bankom moBimomnieHHss Kiienty y cmoci®, BuU3HaueHU#W B
Jlorosopi.

3.52.3.YV pa3i 3minu Ilpoaykty banky, HOBi Tapudu, mo mnependaueni HoBuMm [IpomykTom
3aCTOCOBYIOTBCSL JI0 BCiX IOCIHYT, IO HajmatoThess bankoMm 3a ykmagenum 3 Kiientom [loroBopom
KBO/loroBopom ( y T.4. Tapudu 3a KpeAUTHUMU ofieparisiMu (mpoienTty, komicii, OMII To1o)).
3.52.4.3mina [IpoaykTy BinOyBaeThCS MPOTIATOM ABAIIATH KICHIAPHUX JHIB 3 MOMEHTY HaJlaHHS 10
banky Amnkeru-3asBu npo 3MiHy [Ipoaykry OaHKy, aje He Mi3HilIE MEpIIOro podovYoro IHs
HACTYITHOTO MiCAIlsl HalMCaHHS AHKETH-3asiBH PO 3MiHY IpOAYKTYy baHky.

3.53.3akpurtsa I[loTrounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIO€TBCS 3a yromoro cTopiH abo
BHACIIIJIOK OIHOCTOPOHHBOI BIIMOBH CTOPOHH Bij JloroBopy y moBHOMY 0OCs31.

3.53.1.3akputts [loTouHOro paxyHKy BHACTIIOK OJJHOCTOPOHHBOI BiJMOBH CTOPOHH BiJ| BiAIOBIHOTO
JloroBopy y moBHOMY 00Cs131 371IICHIOETHCS:

A) 3a iHimiatuBoro KiieHta nuisixoM noaanHs A0 banky — AHKeTH-3asBU - 32 YMOBHU BIJCYTHOCTI
nepen bankom 3000B’s13aHb, nependoauyeHux nuumu IlpaBuinamu ta Takum JloroBopoM. VY Takomy pasi
JloroBip BBaXaeThbCsl PO3IPBAaHUM Yy JI€Hb 3aKpUTTS [lOTOYHOro paxyHKy 1 MOBHOTO BHUKOHAHHS
3000B'13aHb 3a JloroBopoM. 3anumiok komriB Ha [loToyHOMY paxyHKYy, 110 Hagiinum Ha [loTounuii
paxyHOK Micisl MOAaHHS AHKETH - 3asBU MPO 3aKPUTTSA MOXke OyTH BUIAHMM TOTIBKOIO 4epe3 Kacy
banky abo nepepaxoBanuii bankoM Ha iHIIMMH, BU3HaueHH KiieHTOM paxyHOK;

b) 3a ininiatuBoro banky:

- SKIIO TMOTOYHUM PaxyHOK € HEaKTUBHHM PAaxyHKOM 1 Ha IIbOMY PaxyHKy HEMae€ 3aJIULIKy
komITiB. BignosinHuii JloroBip BBa)KaeThCS PO3IPBAHUM Yy JIEHb 3aKPHUTTS HEAKTUBHOI'O MOTOYHOIO
paxyHKy BHACIII0K OJTHOCTOPOHHBOI BiTMOBH baHKy Bix Takoro JloroBopy y moBHOMY 00cCs3i;

- SKIIO oneparii 3a MOTOYHUM PaxXyHKOM HeE 3JIIHCHIOIOTHCS IPOTATOM TPHOX POKIB MOCIHLIb, 1
Ha IbOMY paxyHKy HEMa€ 3aJIUIIKY KOUITIB;

- Ha MIiJICTaBl pIIEHHS BIAMOBIJHOIO OpraHy, Ha SIKMH 3TiHO 13 3aKOHO/JAaBCTBOM YKpaiHU
MOKJIaZIeHO (PYHKIIT 110,10 BU3HAHHS (Di3MUHOI 0cOOU OAHKPYTOM;

- y pa3i cmepti KiieHTa — micis BUIUIATH KOIUTIB CHAJKOEMIO(SIM) Ta 1HIIMM Ooco0aM Ha
niJcTaBi JOKYMEHTIB, BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHu. CraJIkoeMCTBO Ma€e OyTH MiATBEPAKEHO
HajgaHHa 10 baHky HoOTapiambHO 3acBigueHoi komii CBiIOITBA MPO MPaBO HAa CHAAMMUHY 3a
3aII0BITOM/3a 3aKOHOM;
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- y pasi nmopymeHHs KiieHToM ymoB BiamoBigHOro JloroBopy, HasBHOCTI IHINUX TMiJCTaB,
nepeabauenux JloroBopom abo MiF0YMM 3aKOHOJIABCTBOM Y KpaiHu, 30KpeMa mnependayeHux cr.ctll ta
15 3akony Ykpainu «lIpo 3amobiranHs Ta mpoTUAiro Jeramizamii (BiAMUBAaHHIO) JOXO/IB, OJEPKAHUX
3JIOYMHHUM HUISXOM, (DiHAHCYBAaHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

VY Bumajakax po3ipBaHHsA JOroBopy 3a iHimiaTuBolo banky, bank Mae mnpaBo B

OJTHOCTOPOHHBOMY TIOPSIZKY BIJIMOBUTHUCSI y TIOBHOMY O0Cs31 BiJ BiAmoBigHOTO J[0oroBOpY, MUCHEMOBO
nonepeauBiny Kiienra. Takuit JloroBip BBaXXaeThCsl po3ipBaHUM MicCisl CIUIMBY 10-I€HHOTO CTPOKY 3
JaTy HAMpaBJICHHS TaKOTO MOMEPEHKEHHS (SKIIO 1HIIWH MOPAIOK HE mepeadadyeHuil UM MyHKTOM).
ITpu upomy IloTouHMit paxyHOK, BIAKPUTUI Ha MiJCTaBl IbOro J[OroBOpYy 3aKpUBAETHCA, a 3AIHUIIOK
KOIIITIB NEPEepaxoBYEThCA Ha OAHKIBCHKUN PaxXyHOK, Ha SIKOMY OOJIKOBYIOTBHCSI KOIITH KiIi€HTIB banky
3a HEIIOUMMH paxyHKaMHM, Ta 30epiratoTbCsi Ha HbOMY J0 MOMEHTY 3BepHeHHs KiieHta no banky 3
METOI0 PO3MOPS/KEHHS UMK Komramu. Ha 3amumox komrtiB, mo Oynu mepepaxoBani bankoMm Ha
paxyHOK /17151 00JIIKY KOIITIB 32 HEIFOUMMH paxyHKaMH, IPOLIEHTH HE HapaXOBYIOThCS,;
3.53.2.Ilicns mojaHHA AHKETH-3asBH NP0 3aKPUTTS MOTOYHOTO paxyHKy abo oTpumanHi bankom
cBizmonTBa po cMepTh KimieHTa Ta BigcyTHOCTI 3a00oproBaHocTi [lorounuii paxyHok HaOyBae CTaTycCy
«3amoposxkenuit». [Ipu mbOMy MOBEPTAETHCS HE3HWKYBATBHUAN 3aJTUIIOK, TPUITUHIETHCS HapaxyBaHHS
MIPOIICHTIB Ha 3aJIMIIOK BiIacHUX KomTiB KilieHTa, Ta 3/IIHCHIOETHCS CIIUCAaHHS BCiX 3a00pPrOBaHOCTEH,
10 € HA MOMEHT 101aHHA AHKETU-3asiBU.
3apaxyBaHHs KoOIITIB Ha 3akputuil IloTtounmii paxyHok ab6o Ha IloToyHMii paxyHOK B craTyci
«3aMOpOXKeHUI» He 31IHCHIOETHCS.
3.53.3.3akputts [loTouHOrO paxyHky Ta noBepHeHHs bankom 3anumky komTiB 3 [lorouHOro paxyHky
3IIIACHIOETHCS Ha MijcTaBi 3asBu KitieHnTa abo 3 iHIIUX MiAcTaB, nependadeHux uM J1oroBopom, mics
3aKiHYeHHA 14 (YOTHpHAIUATH) KaJCHAAPHHUX JHIB ICIA Tojaa4di AHKETH-3asBH IIPO 3aKPHUTTS
[Torounoro paxyHky Ta oBepHeHHs 10 banky Bcix IIK, Bumanux y pamkax Bigmosigaoro /lorosopy,
32 YMOBHM BIJICYTHOCTI aKTUBHHMX OJIOKyBaHb. Y BHIIaAKy BigMoBu KiieHTa TOBEpHYTH
[1IK/menoBepuennst [IK no banky, 3akpurrs [lotounoro paxynky, aHymroBaHHs BumaHux [IK Tta
MTOBEPHEHHS 3aJIUIIKY KOIITIB 3/IHCHIOETHCS Ha mijacTaBi 3asBu Kiienta micns 3akinuenus 45 (Copoka
I’ SITH) KaJICHAAPHUX JIHIB MicIs 1mojadi AHKETH-3asBH PO 3aKpHUTTA [I0TOYHOTO paxyHKy, 32 YMOBH
BiJICYyTHOCT1 aKTUBHUX OJIOKYBaHb.
3.53.3.1.V Bumnanky HasBHOCTI Priority Pass y Kuienris/lepxxareniB mnpemiansaux 1K, 3axputts
ITorouHoro paxyHky Ta noBepHeHHs baHkoMm 3anumiky KomTiB 3 [IoTOYHOro paxyHKy 31HCHIOETHCS
Ha mijcTaBi 3asBu KiieHTa, 3a yMOBHU BiACYTHOCTI Oy/ab-gKOi 3a00proBaHOCTI, MiCid 3aKiHUEHHS 45
(Copoxka m’siTn) KajleHIapHHUX THIB MMICIsl mojgadi AHKETH-3asBU MPO 3aKPUTTS [I0TOYHOrO paxyHKY.
[Tpu upomy Kiient nopydae banky 3a1licHIOBaTH CIMCAaHHA TPOIIOBUX KOWTIB 3 [IoTOYHOrO paxyHKy
Kiienra 3a kopuctyBanHs nociyroro Priority Pass 10 3akpurts IloTrouHOro paxyHKy.
3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, BaHK 3aKpHBa€ paxyHOK Ta MOBEPTAE 3aJHIIOK KOIITIB
(3a oro HasBHOCTI) MicJsi BAKOHAHHS CIMCAHHSA KOWTIB 3a [I0TOYHNUM paxyHKOM.
3.53.5.KuieHT moromKyeThes, o 3aiiicHeHHsT bBaHKOM crmoco0iB MOBEpHEHHS KOIITIB TICIS 3aKPHUTTS
[TorouHoro paxyHky crnocobamu, BukiIaaeHumMu y 1. 3.53.1. IlpaBun € HaleXHUM BHKOHAHHSIM
bankoM BiacHuUX 3000B’s3aHb IIOJO0 IMOBEPHEHHS KOMITIB KJi€eHTa micias 3akpuTTs [loTouHoro
paxyHky. IIpu npomy Kiient nopydae banky yTpumaru 3 CyMH KOUITIB, IIO TMOBEPTAIOTHCS, CyMHU
BUTpAT, IOB’SI3aHUX 13 3AIMCHEHHSIM TAaKOro IOBEPHEHHsS Ta o0ciayroByBaHHsS Takoro IloTouHoro
paxyHKY.
3.53.6. bank B pa3si 3akputts [loTouHoTO paxyHKy 3 BukopucTaHHsM [IK 3 mpuumHM po3ipBaHHS 49U
3aKiHUEHHs TepMiHy Aii aoroBopy Ha BuMory KiieHTa Bupae HoMmy O€3KOIITOBHO JAOBIAKY IPO
noBepHeHHs [IK, 3a BunaTkoM BumankiB nepeaaBanHs IIK Kiienty y BnacHICTb, KpeauTy Ta
MIPOIIEHTIB 32 KOPUCTYBAHHS HUM.

3.54.BinnoBigaabHicTh CTOPiH
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3.54.1.3a HeBUKOHAaHHS YM HEHAJIC)KHE BUKOHAHHS YMOB JlOroBOpYy 3a MOCIYTOIO/TIPOTYKTOM
banky/JloroBopy KBO cToponu HecyTh BIANOBIIANBHICTD, IEpen0adyeHy YNHHUM 3aKOHOJABCTBOM Ta
Takum J[orosopom.

3.54.2.CykynHuii po3mip HeycToWku (mrpad, meHs), HapaxoBaHoi bankom KiieHTy 3a mopymieHHsS
yMOB BinnosinHoro /loroBopy, He Moxe nepeBuiyBatu 50% Bin cymu (pakTHYHOT 3a00proBaHOCTI 3a
OBepupadToM, 3a SIKUM BUHHMKJIA TPOCTPOUYECHA 3a00pTOBAHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 32 HEBUKOHAHHS 3000B'sI3aHHS 111010
MOBEPHEHHS KPEIUTYy Ta MPOLEHTIB 3a HUM HE MOXXE MEpPEBUIIYBATH MOJABIMHOI 00JIKOBOI CTaBKU
Hamionanenoro 6anky Ykpainu, Mo Jisyia y Tepiofl, 3a KU CIJIauyeThCsl MEHs, Ta HE MOXKe OyTH
OLTBIIION0 32 15 BIICOTKIB CYMH ITPOCTPOYCHOTO IIATEXKY.

3a mpoctpoueHHsi moBepHeHHs OBepapadTy, crjlaTH HPOLEHTIB 3a KopucTyBaHHS OBeprpadrom,
Kiient crimavye Ha KopucTh baHKy IeHI0 B po3Mipi, BkazaHomy B Tapudax.

3.54.4.3a 3rogoro CTopiH, po3paxyHOK MEHI 3AIMCHIOETHCS 3 3ACTOCYBAaHHSIM YMOBHOI KIJIBKOCTI JTHIB Y
porii - 360.

3.54.5.Crutata  HeycToliku He 3BUIbHA€ CTOpPOHM BiJi BUKOHAHHS 3000B’s3aHb, MependaueHux
BinnoBigHuM [{oroBopom Ta [IpaBunamu.

3.54.6.HapaxyBaHHs HEYCTOWKH € MPaBOM, a HE 000B‘s3KOM baHKy.

3.54.7.HapaxyBanHs mrpadHUX CaHKIIH (HEyCTONKM) 3a MPOCTPOUCHHSI BUKOHAHHS 30008’ s13aHHS
3MIACHIOETBCS 32 BECh IEpioJ MPOCTpouYeHHs 3000B’s3aHb 3a BiamoBigHuMm JloroBopoMm Ta
MPUINHUHSIETHCSA 31 CIUIMBOM CTPOKY IO30BHOI JaBHOCTI, BCTAHOBJIEHOTO JUIsi BUMOT IPO CTSTHEHHS
HEYCTOWKHU.

3.55.I1puxkinnesi ymoBu

3.55.1. lepxatens IIK, mo BumymeHa BiAmoBigHO 10 mpoaykrty «llmatikna kaptka «BracHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHOcTi «BrnacHuit paxyHok». Po3paxyHok Ta
3apaxyBanHsi OonyciB 3aiiicaioe TOB «CUIbIIO-®Yy. IlpaBuna g0 mporpamMu JOSUTBHOCTI
«Bnacuuii paxyHok» BusHadaroTecsi TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BIJIMOBIAAILHOCTI 32 0OMeXKeHHs (BUKIItoueHHs ) npaBa Kiienra Oparu ydacts y [Iporpami y 3B’ 13Ky 31
3miHoto [Iporpamu un Oynb-KUX 1HIIMX OOCTaBUH, SKi He 3ayiexaTh Bij baHky.

3.55.2. [lepxarens 1K, mo Bumymena BiamoBimHo mo mpoaykry «Ilmarikxa kaptka «@opa Cluby»
npuiiMae yuyactb y IIporpami nosueHocTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiiciioe TOB «®opay. [lpaBuna no nporpamu nosmeHOCTI «@opa Cluby» Busnauarotscsi TOB
«Dopay. [Ipn npomy bank He Hece BiNOBIJANBHOCTI 32 OOMEKeHHsI (BUKIIIOUeHHs ) TpaBa KiieHra
Opatu ydactb y Ilporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKMUX 1HIIMX OOCTAaBUH, SIKI HE
3ajexaTh Bil baHKy.

3.55.3.Bci moBigomieHHst Ta BUMOTH CTOPiH, SIKi HAIPABJIAIOTHCS 3T1THO YMOB BiITIOBITHOTO
JloroBopy, BB@XalTbCsA 3pOOJEHMMM HalEKHUM UMHOM, SIKIIO BOHM BpYy4eHI MiA MiANUC
npenctaBHUKOBI CTOpoHHM ab0 HampaBjeH1 PeECTPOBAHUM IOIITOBUM BIAIPABIEHHSAM abo0 Kyp €poM.
SIKII0 TOBIJOMJIEHHS Ta BMMOTHU 3TiIHO YMOB Takoro JloroBopy HampaBistoTbes KiieHTy uepes
OTepaTopiB 3B’s3Ky, TO BOHU HAJICUIIAIOTHCS 3a MiclieM mpokuBaHHs KimieHta, 3a3HadueHoro B 3asBi
a0o ocTaHHbOIO NoBioMIeHO0 KiienTom angpecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBIJIOMJICHb, 3pO0JICHHX IISIXOM HampasiieHHs: Kiienty iHdopmaniliHoro nosigomiieHas Ha e-mail,
SMs-iHpOpMyBaHHsI, IHIIMMH 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a sromoro Cropin, Kitient Hagae no3Bin banky moBiqoMyIsITH Ta HaraayBaTH PO HEOOX1THICTH
BUKOHaHHSA 3000B’s3aHb 3a BiAmoBigHUM JloroBopom ta IlpaBuiamMu, B TOMY 4YHCII LUIIXOM
TenedoHHNX, (aKCUMUTBHUX, €JICKTPOHHUX MOBIIOMJICHb Ta BI3HTIB.

3.55.5. KumieHT miaTBEepIXKYE, 110 10 ykiaaaanHs JloroBopy bank HaiaB oMy B MHCEMOBIH Gopmi BCIO
1H(popMallito, HeOOX1IHY Ui OPIBHAHHA Pi3HUX mpono3ulii banky 3 mertoro mpuitHsaTTs Kinienrom
OOTrpYHTOBAHOTO PillIEHHS MPO YKJIaJeHHs BiAMOBiAHOTO JlOroBOpy, B T. 4. 3 ypaxyBaHHSAM OOpaHHS
MEBHOTO THITY KPEAWUTY, PO YMOBU KPEIUTYBaHHs (MACIIOPTH CIOKHUBYOTO KPEAWTY) y MHCHMOBIH
dopMmi ( y mamepoBOMYy BHIJISIAI a00 Yy BUTIJSAI €NEKTPOHHOTO JOKYMEHTA,CTBOPEHOTO 3TiAHO 3
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BUMOTaMH, BU3HAYCHUMH 3akoHOM VYkpainn «IIpo enexkTpoHHI IOKYMEHTH Ta eNeKTPOHHHUN
JOKYMEHTOOOIT», TOBIAOMHB TpO: HaWMEHYBaHHS Ta MICIE3HAXOMKCHHS [TAT «BAHK
BOCTOK»(cTpykrypHOro miapo3ainy banky, depes sikuii HaqaeTbcs CIIOKUBYUIM KPEIUT), PEKBI3UTH
ninensii, ceigonTBo npo BHeceHHs [IAT «BAHK BOCTOK» no JlepxaBHOro peectpy OaHKIB; THIT
KpPEeIUTy, CyMy KPEOUTy, CTPOK KPEOUTYBaHHs, METy OTPUMAaHHSA Ta CHOCIO HaJaHHS KPEIHUTY; THUI
MPOIICHTHOI CTaBKH, MOPSAMOK ii OOYMCICHHSA,y T.4. MOPSAAOK ii 3MiHHM, BUIW 3a0e3MeyYeHHs 3a
KpeAUTOM, HEOOX1THICTh MTPOBENICHHS OI[IHKH MpeaMeTa 3a0e3MeueHHs 32 KPeIUTOM Ta MPo Te, 3a UM
paxyHOK Taka OILlIHKa MPOBOJUTHLCS, OPIEHTOBHY peajbHy PIUHY MHPOLEHTHY CTaBKY Ta OPIEHTOBHY
3arajibHy BapTICTh KPEOUTYy Ha JaTy HajaHHsA iHopmauii Buxoisuum 3 oOpanux KiieHTOM ymOB
KpeIUTYBaHHs, HEOOXIIHICTh YKJIAJEHHS TOTOBOPIB IOJO0 JOAATKOBUX UM CYMYTHIX IMOCIYT TPETIX
oci0, AKi € 000B’A3KOBUMHU JJIsi OTPUMAHHS KPEIUTY, Meperik oci0,akuX baHK BU3HAYMB I HAJAAHHS
BIIMOBIIHUX TIOCHYT (32 HAsBHOCTi), OPIEHTOBHY BapTICTh TAaKUX IOCIYT, MOPSAOK TOBEPHEHHS
KpPEIUTy Ta CIUIaTH MPOLEHTIB 3a KOPUCTYBAHHS CIIO)XKMBUUM KPEIUTOM; HACTIIKH TPOCTPOUCHHS
BUKOHAHHS 3000B's13aHb 31 CIUIATH IUJIATEXIB, y TOMY YHCI PO3MIp HEYCTOMKH, MPOIEHTHOI CTaBKH,
IHIINX TUTATEXIB, SIKI 3aCTOCOBYIOTHCS UM CTATYIOTHCS IIPU HEBHKOHAHHI 3000B'S13aHHS 32 JOTOBOPOM
PO CHOXKUBYHUI KPEIUT; MOPSAOK Ta YMOBH BiIMOBH BiJl HaJaHHS Ta OJIEP>KAaHHS KPEAUTY; MOPSIIOK
JTOCTPOKOBOTO MOBEPHEHHSI KPEIUTY; BIJIOMOCTI MPO Te, IO Bijl CHOXKMBAda MOKE BUMAraTHucs TIOBHE
MOBEPHEHHS CyMU KpPEAUTy B OYyIb-SKUU Yac, CTPOK IMOMNEPEHKEHHS PO TaKy BUMOTY; IOBITOMHB
3arajibHi BUTPATH 3a CIIO)KMBYUM KpPEIUTOM, IOB’S3aHI 3 OTPUMAaHHSIM, OOCIYrOBYBaHHSM Ta
MOBEPHEHHSAM KpEIUTY, BKIIOYAIOYM TMPOIEHTH 3a KOPUCTYBAHHS KPEIWTOM, KoMicii Ta iHIIi
00OB’sI3KOBI IJIaTeXi 3a JOAATKOBI Ta CymyTHI mociayru baHky Ta Tperix ocid Ta BCIO HEOOXiTHY
iHpopMmanito, mependaueHy 3akoHoMm Ykpainu «lIpo crnoxuBue kpenutyBaHHs», «[IpaBuiamu
po3paxyHKy OaHkamMu YKpaiHM 3arajilbHOi BapTOCTI KpPEAWTYy Ul CHOXKHBada Ta PeajbHOi PidyHOi
MPOLIEHTHOI CTaBKM 3a JIOTOBOPOM TPO CIHOXKUBYMI KpeauTy», 3aTBepkeHuMH [locTaHOBOIO
[Tpasninast HBY Big 08 wepsus 2017 poky Ne49, B moBHOMY 00CsI3i.

3.55.6.KmieHT minTBepaKye, M0 BiH B TMOBHIA Mipi O3HalOMJIEHMI 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3mictoM cT.190 Ta c1.222 KpuMiHAIBHOTO KOJEKCY YKpaiHu
«IaxpaiictBo» Ta «lllaxpaiicTBo 3 piHAHCOBUMHU pecypcaMm.

3.55.7.KJieHT MOTrOIKy€eThCs 3 TUM, 10 baHK HE MOBMHEH Ha/laBaTH KOIITH 32 TMEPIIOI0 BUMOTOIO.

b. MNOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTS HOTOYHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M0JI0KEHHS

3.56.1./ToroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKIQAY YKJIQJAIOTHCS IIITXOM
akuentyBaHHd Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom Ta y cmocio,
Bu3HaueHl 1uMmu [lpaBunamu. JloroBip OaHKIBCBKOrO paxyHKY/JloroBip OaHKIBCHKOTO BKIJIaTy
cKiagaeTbes 3 myomiuHoi yactuHu JloroBopy (uumx IlpaBui) Ta iHauBigyanbHOI yacTuHU JloroBopy
(3asBu-ZloroBopy), nignucaHHsIM sikoi KileHT npueaHyeTbest 10 BIANOBIAHOTO /loroBopy B miIoMYy.
Hesin’emuoro yactuHoto Takoro Jlorosopy € Tapugu banky.

3 Ily6miunoro mnpono3uniero (odeproro)/Ilydmiunoro yactuHOO AoroBopy KiieHT mae 3Mory
o3HailoMuTuCs y 3aranbHOoAocTynmHOMY st Kiienta wmicui B banky/BigminenHsx banky Ta Ha
odimiitnomy caiiti banky B mepexi [urepuer Www.bankvostok.com.ua.

[Ty6miyna vactuna J{oroBopy OaHkiBcbkoro paxyHky/JloroBopy OankiBcbkoro Bkiany (ui ITpaBuia)
HagaeThesl Kimenty 3a itoro BuGopoM y crmocid, Bu3HaueHnii Kimientom B Tekcti 3asBu-/{oroBopy,
aknentoBaHoi KiieHTOM (3 BUKOPUCTAaHHSAM KOHTaKTHMX JaHMX, 3a3HadeHux KiieHToM B
akuentoBaHiit Kimientowm 3assi-J{orosopi).

3.56.2.JlonepxkanHs nmucbMoBoi ¢Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaay (mamepoBoi abo eIeKTPOHHOI) € OOOB'SI3KOBOIO YMOBOIO B3a€EMOBITHOCHH MK bankoM i
Knienrom. InnuBinyanbHa wactuHa JloroBopy OaHkiBchkoro paxyHky(3asiBa-Jlorosip)/Jlorosopy
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OankiBcbkoro BKJIany(3asBa-/loroBip), yKIaJeHOro y MamepoBOMY BHIJIAII, a TaKOX JOAATKU J0
HBOTO (32 HasBHOCTI) HamaThcsl bankom KiieHTy oapasy micis HOro MiANMUCaHHS, ajle 0 MOYaTKy
Haganas Kiienty ¢inancoBoi mociyru. Ilpumipauk [loroBopy OaHKIBCHRKOTO paxyHKY/IloroBopy
0aHKIBCHKOT'O BKJIAy,YKJIaJICHOTO B MAariepOBOMY BHUTJISA/II, MICTUTh O0OB’SI3KOBY BIIMITKY 3 OKPEMUM
migmucoM Kitienta mpo oTpuMaHHs ykianeHoro JloroBopy OaHKIBChKOro paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIQAy J0 MoYaTtKy HajanHs Kiienty ginancoBoi mociyru.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaly BBAKAETbCA JTOTPHUMAHOIO, SIKIIO
BHECEHHS IPOIIOBOT cyMH Ha J[ernmo3uTHUil paxyHOK HiATBepIkeHO JloroBopoM GaHKIBCHKOTO BKJIAay
3 BUJAUYCI0 JIOKYMEHTA, IO MiATBEP/UKYE BHECEHHS TPOIIOBOI CYMH 1 BIANOBiJae BHMOTaM,
YCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBUMH akTaMu y cdepi OaHKIBCHKOI MisUTBHOCTI
(OaHKIBCHKMMU MpaBUIIaMH) 1 3BUYAsIMU J1JIOBOT'O 00OPOTY.

3.56.3. o moMeHTy ykiamaHHs JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKiBCBKOTO BKJIay
bank 000B’s3k0B0 o3Hanomitoe Kitienra /Bxiagnuka 3:

3.56.3.1. mepenikoM ymoB, 3a skux DOHJ TapaHTyBaHHS BKJIaAIB (I3UYHUX OCIO HE BIAIIKOIOBYE
KOIITH 3 TOCHJIaHHSM Ha HOpMH 3akoHy Ykpainu «[Ipo cucremy rapaHTyBaHHs BKJIiB (I3UIHHX
0ci0O», B IKMX BU3HAYEHO YMOBH, 3a AKUX DOH] HE BIALIKOAOBYE KOIITH;

3.56.3.2. cyMOI0 rpaHUYHOTO PO3MIPY BIAIIKOAYBAaHHS KOIITIB 32 BKJIAIaMHU;

3.56.3.3. iHdopmamiero nmpo MPUNHHEHHS HapaxyBaHHS BIJCOTKIB 3a BKJIAJaMH Yy JI€Hb MOYAaTKy
nporenypu BuBeneHHs Donmom 6aHky 3 puHKY (y pasi npuitHarTs HamionansHum G6ankoMm Ykpainu
pillIeHHs TpO BIAKIMKAHHS OaHKIBCHKOI JileH31i Ta mikBijaiito OaHKYy 3 MiJCTaB, BHU3HAUYEHUX
4acTUHOI Apyroto crarti 77 3akony Ykpainu «lIpo O6aHkum i OaHKIBCBKY MiSUIBHICTBY», - Y JICHB
MPUUHSTTA PIIICHHS PO BIAKIMKAHHS OAHKIBCHKOI1 JiLIEH31T Ta JIKBiAali0 0aHKY);

3.56.3.4. indopmamiero mpo Te, IO BIAINIKOTYBAHHS KOIITIB 3a BKJIAJOM B IHO3EMHIH BaJIOTI
BiIOYBa€ThCS y HALIOHAJIBHIN BamoTi YKpaiHM Micisd nepepaxyBaHHsS CyMH BKJIAAy 3a OQiliiHUM
KypcoM TpHBHI 0 1HO3€MHHX BAQJIIOT, BCTaHOBIEHMM HamioHanpHuM OaHkoM YKpaiHM Ha JICHb
MOYaTKy MPOLIEypH BUBEACHHS OaHKY 3 PUHKY Ta 3A1MCHEHHS THMYAcOBOI aJMiHICTpaIlil BiAMOBITHO
no crarri 36 3akony VYkpaimm «IIpo cuctemy rapanTyBaHHS BKJIamiB (ismuHuX ocCiO». Y pasi
npuiiHATTA HamioHanmbHuM OaHKOM YKpaiHU PIIICHHS TPO BIAKIMKAHHS OaHKIBCHKOI JIIEHINT Ta
JiKBigaIiro 0aHKY 3 MiJICTaB, BU3HAYCHUX YACTHHOIO JIpyroto ctarti 77 3akoHy Ykpainu «IIpo 6anku i
0aHKIBCHKY MISUIBHICTHY», BIIIIKOJYBAaHHS KOILUTIB 3a BKJIAJJOM B 1HO3€MHIN BalIOTI 3/1MCHIOETHCS B
HaIlOHAJIbHINA BaltOTI YKpaiHU Micis epepaxyBaHHs CyMHU BKJIaay 3a O(iliifHMM KypcoM T'pUBHI JI0
1HO3eMHO1 BaJlfOTH, BCTaHOBIEeHUM HarioHanpHUM OaHKOM YKpaiHU Ha J€Hb IMOYaTKY JIKBifgarii
0aHKYy;

3.56.3.5. Knient/BkinanHuk, 3 SKUM YKIaIa€ThCS BIANPOBiTHUHN J[0TOBip, 03HAHOMITIOETHCS 31
3micToM JIOBiIKM IIPO CUCTEMY rapaHTyBaHHS BKJIAJIB (I3MYHUX OCI0 Ta OTPUMYE OJUH E€K3EMIUIIP
JloBinku, mo 3acBiguyerbest mianucoMm Kiienta/Bkrnagnuka B Takomy [lorosopi. Ilicns yknageHHsS
JloroBopy 0aHKiBChKOTO paxyHKy/JloroBopy GaHKiBChKOTo Bkiaaay KitieHT/BKIagHHK MOTOMKYETHCS
B TOJANBIIOMY O3HAWOMIIIOBATHCS  HE pifllle HDK OAMH pa3 Ha pik 3 JloBiAKOI Tpo cucTeMy
rapaHTyBaHHsI BKJIaAiB (13M4HUX 0ci0 Ha caiiTi banky B Mepexi I[HTEpHET 3a e1eKTPOHHOIO a/Ipecoro:
www.bankvostok.com.ua; 3a Oaxanusm Kiienta/Brxnagnuka bank Hagae JloBiaKy mpo cucremy
rapaHTyBaHHs BKJaAiB  (I3WyHMX o0ci0 Ha T[amnepoBoMy HOCIi y BHUNAAKYy 3BEpHEHHS
Knienta/Bxiagauka 10 BijainieHHs banky.

3.56.3.6.bank Hamae KiienTy/BriiagHuKy Ha BHUMOTY OCTaHHBOTO AaKTyallbHY iH(OpMaIiio mpo
CHCTEeMy rapaHTyBaHHs BKJaiB (izuunHux ocid mig yac aii BiamosigHoro JloroBopy 3rigiHo 3akoHY
VYkpainu «IIpo cucremy rapanTyBaHHs BKJIaJIiB (DI3UUHUX OCIO».

3.56.4.Ha Bumory Kiienta/Bkinaguuka mnpu ykiajaeHHi JloroBopy CTpOKOBOTO BKJIagy HoMmy
HAJA€EThCS TIPOTHO30BAHUN PO3PAaXyHOK HOTO JOXOMIB Ta BUTpAT, IMOB’S3aHUX 3 PO3MIMICHHSIM
CTPOKOBOTO BKJIAJy, IKHI MOBUHEH BKIIOYATH iH(POpMAIIiIo Ha ATy YKJIaJACHHS JOTOBOPY:

1) cymy mporeHTiB,mo OyayTh HapaxoBaHI 3a BECh CTPOK pPO3MIIIEHHS BKJIAay, 3a3HAUYCHUU Y
JloroBopi (U1 CTPOKOBHX JI0TOBOPIB);
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2) cyMy mopaatkiB i 300piB, ki OyayTh yTpuMani 3 BxmagHuka, 3a BeCh CTPOK pO3MIIIEHHS BKJIATy
(s cTPOKOBUX JOTOBOPIB), 3a3HaueHU B Takomy JloroBopi, i3 3a3HadeHHsAM iH(opmMartii, mo bank
BUKOHY€E (PYHKIIiT TOJJATKOBOTO areHTa;

3) cymy KOMICIHHUX BUHAropo/ Ta iHII BUTPATH KIII€HTA.

3.56.5.bank o3naiiommioe Krienra/Bkinagnuka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
OankiBchkoro Bkiany/miumu IlpaBunamu Tta airounmu Tapudamu banky B 1ocTynHii GopMi, HUIIXOM
po3mimenss JJoroBopy/ mux [IpaBun ta Tapudis B qoctynmHoMy Micui (Toukax npojax banky ta /a6o
Ha Caiiti banky To1o).

3.56.6.banx Ha Bumory Kiienta/Bknagauka  Hagae BUTAT 3 [HUX [IpaBuia IIOAO0 TOPSAKY
00CIIyroByBaHHS PaxyHKY, 3aCBIIYEHUI YIIOBHOBa)KEHOIO 0c00010 baHKy.

3.56.7.HakianenHs apemTy Ha paxyHOK a0o0 MPUITMHEHHS OIepalliii 3a HUM/3a HUMHU,IIO0 OOMEXYE
npaBa KiieHTa Ha po3nopsaIKeHHs] KOIITaMHU, MOXKJIMBE TIIbKU y BUIIQJKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunajgkax, mependauyeHUX YMHHUM 3aKOHOAABCTBOM, baHk BHKOHYEe (YHKIII 1MOJTaTKOBOTO
areHTa, areHTa BaJIIOTHOTO HAIIISAAY Ta Cy0’€KTa NEepBUHHOTO (hiHAHCOBOT'O MOHITOPHHTY.

3.56.8.1. 3 MeTor0 3a0e3MeueHHsI JJOIaTKOBOTO PiBHS 3aXMCTYy B Ipolieci  posnopsmkeHHs KiieHtom
TPOIIOBMMH KOINTAMH TOTIBKOIO Ta 3 YpaxXyBaHHSIM HOPM 3aKOHOJABCTBA YKpaiHH 3 IHTaHb
3amo0iraHHs Ta MPOTUAIl Jjeramizarmii (BiIMHUBAHHIO) JIOXOJIB, OJCPKAHUX 3JIOYMHHUM HUISIXOM,
¢biHaHCYBaHHIO TepOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0Oi MacOBOTO 3HMIICHHS, OTepalii
3 BHECEHHS, BHJAYi/OTpUMaHHs, IIepeKa3dy TPOIIOBUX KOIITIB MOXYTh 3JIACHIOBAaTHCS 3
Bukopuctanasm OTP-mapoio,skuii HajacmiaeTses: bankom Ha (inancoBuil Homep Tenedony Kiienrta
y Burianl sms-noBigomieHHS;OTP mapons HeoOXiAHO TMOBIJOMUTH TMpamiBHUKY baHky, 110
POBOJUTH oneparliro ado KiieHTt npex’siBisie opurinai ifeHTudikamiiHoro JOKYMEHTA.

3.56.9. KinienT 30008’ s13aHUM:

3.56.9.1.V Bumanky 3miHu Tpi3Buma (iMeHi, 1mMo-0aThKOBI),MICIS MPOXKUBAHHSA, cepii Ta HOMepa
MacropTa, PEECTPAIiHOrO HOMEpa OOJIIKOBOi KAapTKU  IJIaTHUKA TMOJATKIB  MPEACTABUTH IO
iH(popMaIifo Ta BIAMOBIAHI TOKyMEHTH B baHK y AeCATHAECHHUIA CTPOK 3 IaTH 3MiH.

3.56.9.2. [Ipu BiAKpUTTI paxyHKY Ta 3/A1iCHEHHI B MOAaIblIIOMy (DiHAHCOBUX Omepalliid, HaJaBaTH Ha
nepury Bumory banky nokymentu Ta/abo BimomocTi, HEOOXimHI Uit 3ailicHeHHs bankoM mponenyp
inmentudikanii, Bepuikamii, BUBUEHHS Ta OLIHKK (iHaHcoBoro crtaHy Kiienra, ¢iHaHcoBOro
MOHITOPHHIY OIlepalliii, BaJIOTHOIO HAarJsly Yy MOpSAKYy Ta oOcArax, nepeadadyeHux oYUM
3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTUBHHUMHU JOKyMeHTamMu baHKy,B T.4. 3 muTaHb (DiHAHCOBOTO
MOHITOPHUHTY.

3.57. loroBip 6aHKiBCbKOIr0 paxyHKy. 3arajibHi I10JI0KeHHS

3.57.1. IloTouHi paxyHKH (PI3MYHUM 0COOaM JJIsl BIaCHUX MOTPEO BiAKPUBAIOTHCS

-6e3nocepeIHbo (HI3UIHUMHE 0CO0aMu;

-Ha iM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPHUCTh TPEThOi 0co0M —P13UYHOI0 0c00010, sIKA BIAKPUBAE paXyHOK Ha KOpUCTh KitieHTa;

-Ha IM'd MaNoMiTHIX oci0 (miTelt, ki He gocarnu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMU -
O6aTpkamu (YCUHOBIIIOBayaMM) ad0 OMIKyHaMH;

-HETIOBHOIIITHIMU 0co0amu BikoM Bix 14 mo 18 pokis.

3.57.2. J]ata migmucanus 3asBu-JloroBopy mpo akment [TyOmiuaoi mpomo3utiii € J[aroro ykiamaHHs
JloroBopy OaHKIBCBKOTO  paxyHKy. I[HamBinyanpbHa dacTMHa JloroBopy OaHKIBCBKOTO paxyHKY,
YKJIQJICHOTO y TIallepOBOMY BUTJISA/II, a TAKOX JOJATKU JI0 HHOTO (32 HAsSBHOCTI) HamalOThCcsi baHkom
Knienty//loBipeniit oco0i/®i3nuHiii 0coli,sKka BiIKpUBAa€E paxyHOK Ha KopucTh Kiienta/ 3akoHHOMY
MPEACTaBHUKY OJpa3y MICIsl HWOTO MiAMUCaHHS, aje a0 TModarky HajgaHHs Kiienty ¢iHaHCOBOI
nocayru. [lpumipnuk JloroBopy 0aHKIBCHKOTO paxyHKY,yKJIQJ€HOTO B MalepoBOMY BUTJISL, MICTUTh
000B’sI3KOBY BIAMITKY 3 okpemuM mianmucoMm Kiienta/  JloBipeHoi ocoOu/®Pi3m4Hoi 0coOu,ska
BIIKpMBAa€ pPaxyHOK Ha KopucTh KirieHTa/ 3aKOHHOTIO IMpEICTaBHUKA IPO OTPUMAHHS YKJIaJE€HOIO
JloroBopy OaHKIBCBKOTO paxyHKy oOJpa3y Mmicisi mianucanHs JloroBopy Ta 10 MOYaTKy HaJaHHS
Knienrty ¢inancoBoi nocmyr.
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bank Bpywae Kuienty//loBipeniii oco0i/®@i3uuHiii 0co0isiKa BiIKpUBAaE paxyHOK Ha KOPUCTh
Kiienta/3akoHHOMY TMpEICTaBHUKY MOBITOMJICHHSI JIep>)KaBHOMY BHUKOHABIIEB1/TIPUBATHOMY
BUKOHABIIEBI PO BIAKPHUTTS paxyHKY (y pasisakiio moao Kimienrta € myOniyHe oOTsDKEHHS PyXOMOTo
MailHa,HaKIaJeHe  JEep)KaBHUM  BHKOHABLEM/IIPUBATHMM  BUKOHABLEM) Ta  BHMMarae  Bij
Kiienra/JloBipeHoi ocoon/Di3ndH0i 0co0M,IKa BIAKpPHUBAE PaxXyHOK Ha KOpUCTh KirieHTa/3akoHHOTO
IIPEJCTaBHUKA NMHCbMOBE MIATBEP/PKEHHS IIPO HOro OTPUMAaHHs Jep>KaBHUM BUKOHABLEM/TIPUBATHUM
BHUKOHABIIEM.

[Ty6miuna yactuaa [loroBopy O6aHkiBchkoro paxyHky (i I[IpaBwia) namaerbes Kmienty/  JloBipeHii
0c001/Pi3nyHiii 0c00i,fKa BiAKpHUBAaE paxyHOK Ha kKopucTh KitieHTa/ 3aKOHHOMY NpENCTaBHHUKY 3a
oro BuOOpoMm Yy cmoci0, BusHaueHuid Kiientom/JloBipeHoo 0co00r0/Pi3nyHO 0Cc000I0, KA
BIJKpHBAa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MpPEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
aknentoBanoi Kiientom /JloBipeHoro 0co00t0/PDi3ndHor0 0c00010,9Ka BIIKPUBAE PaXYHOK Ha KOPUCTh
Knienra/ 3akoHHUM NPEACTaBHUKOM (3 BUKOPUCTAHHSIM KOHTAaKTHHX JaHUX, 3a3HaueHuX Kiientom/
JloBipeHoo 0co0010/Di3nyHo0 0c000I0,Ka BIAKPUBAa€E paxyHOK Ha KopucTh KiienTta/ 3akoHHUM
mpeicTaBHUKOM B aknentoBaHiii KiieatoM/ JloBipeHOr0 0c06010/Di31uuHOI0 0c00010, KA BIIKPUBAE
paxyHOK Ha kopucTh KimieHTa/ 3akOHHUM MpecTaBHUKOM 3asiBi-JloroBopi).

3.57.3. 3a J[loroBopom OaHKiBchbKOrOo paxyHKy bank BinkpuBae Kuienty IloTounuii paxyHOK
BinnoBigHO A0 IHcTpykuii HamionaneHoro Oanky Yikpainu «IIpo mopsook BIAKPUTTA 1 3aKpUTTSA
pPaxyHKIB KJTI€HTIB OaHKIB Ta KOPECTIOHIEHTCHKUX PaXyHKIB OaHKIB-pE3UICHTIB 1 HEPE3UACHTIB » Ta
3JIIHCHIOE HOTO PO3paxyHKOBO-KacoBEe 00CIYroByBaHHs 3rifiHO 3 Tapudamu baHky, a came:

-3I1IICHIOE PO3PaxXyHKOBI oreparlii 3a qopydeHHsM KitieHTa He mi3HilIe HACTYITHOTO OaHKIBCHKOTO JTHS
BiJl JaTU OTpUMaHHS NOKyMeHTiB KiieHTa;

-sunae KimieHTy TOTiBKY 3 paXyHKY BiAIIOBIZIHO JI0 YAHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3amuiky Ha paxyHKy Ha IijicraBi nomnepenHboi 3asBku KiieHTa,
HaiaHoi o banky 3a qBa OAaHKIBCHKUX THS 10 AHS OTPHUMAHHS TOTIBKH;

-Ha mijcTasi 3as1Bu KiieHTa Bujae BUMKMCKY 3 HOro paxyHKy Yy (opmi, BU3HAUEHIH Yy 3asBi (manepoBii
YH eJIEKTPOHHIN )/ Iy0IIiKaT BUMTUCKH, 3 OIUIATOIO 3rifHO Aitounx tapudis banky;

-Hazae KilleHTy JO0nOMOry y MOLIYKY CyM, sKi He HaJlHIIIM Ha HOro paxyHok abo Ha paXyHKH HOTro
KOHTPAreHTiB Y BIAMOBIAHOCTI 3 JiF0YMMH Tapr(aMu Ha MOCITYTH, SKi HAJal0ThCsl baHkoM;

-IIPOBOJIUTh HAapaxyBaHHS TPOIECHTIB 3a 3alMIIKaMH BUIBHUX KOWITIB Ha paxyHKy Kiienra i3
PO3paxyHKy (pakTHUHOI KUJIBKOCTI AHIB y poll y po3Mipi, BU3HaUeHOMY Tapudamu banky, He piaiie
OJTHOTO pa3y Ha MicCsllb 1 3apaxoBye iX Ha paxyHOK KilieHTa HIOMICSYHO MepIioro pododoro JIHs
HACTYITHOTO MICSIIS 32 TONepeIHIA KaleHAapHUN MICSIIb;

-HaJla€e KOMICIMHI MOCIYTM 3 HPOBEIEHHS OINepawliil Mo KyMiBJi BaJIIOTHUX KOILUTIB Ha BaJIOTHOMY
pUHKY YKpaiHu 3a JopydeHHsM 1 3a komtu KiieHta y pa3i HagaHHs baHky HEOOX1IHMX JUIsl KyHiBIIl
nokyMeHTiB. KitieHT nmepepaxoBye Ha paxyHOK baHky HEoOXiqHy A/ 3/1IHCHEHHS Takoi omnepariii cymy
y HalllOHaNbHIM BamoTI YKpaiHU Ta HanexHoi baHKy KoMiciiiHOiI BHHAropoiau a0o Mpu OTpUMaHHI
3asgBkM KilieHTa Ha KymiBIIO BaNIOTHMX KowWTiB baHk caMmocTiiiHO cnucye 3 paxyHKy Kiienra,
3a3HAQUYEHOr0 y 3asBLl HAa KYMIBIIO BAJIIOTH, Y MOPSAIKY JIOTOBIPHOIO CIHMCAHHA HEOOXIIHY JUIs
3IACHEHHsl Takoi omepalii cyMy y HallOHAJIbHIM BayitoTi YKpaiHM Ta HanexHy baHky KowmiciiiHy
BUHAroOpoJIy;

-3apaxoBye Ha [lotounuii paxyHok KiieHTa iHO3eMHy BajlioTy, NpuaOaHy Ha BaJIOTHOMY PHHKY
VYkpaiHu, mpoTATOM BCTAaHOBJIEHOTO YHHHUM 3aKOHO/IaBCTBOM CTPOKY;

-HaJla€ KOMICIiHI MOCITyTH 3 MPOBEACHHS orepaliif 3 00MiHy 1HO3€MHOI BaIIOTH HA BAJIOTHOMY PHHKY
VkpaiHu Ta MDKHApOJHOMY BaJIOTHOMY pPHHKY, 3a JOpydeHHsM 1 3a komrtu Kiienrta. Kiient
nepepaxoBye Ha paxyHOK baHky HeoOXiaHY /Ui 3/11HCHEHHS TaKoi omeparlii CyMy B i1HO3eMHii BaliOTi
abo mpu orpuMaHHi 3asBku KilieHTa Ha 0OMIH BaJIFOTHUX KOIITIB baHK caMOCTIITHO criucye 3 paXyHKY
Kiienra, 3a3HaueHOro y 3asBIi Ha OOMIH BalIOTH, Y MOPAJIKY JOTOBIPHOTO CIIMCAHHS HEOOXITHY JJIs
3/1IHCHEHHS TaKoi onepatii cymy y 1HO3€MHIH BaJIOTI;

-3apaxoBye Ha [lotounuii paxyHok KiieHTa 0OMiHAHY 1HO3EMHY BaJIOTY, MPOTATOM BCTaHOBJIEHOT'O
YHHHUM 3aKOHO/IaBCTBOM CTPOKY;
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-HaJla€ KOMICIHHI TOCIYTH 3 MPOBEJCHHS OIEpaliil Mo MpOoAaXXy BAIIOTHUX KOILUTIB Ha BAaJTIOTHOMY
puHKY YKpaiHu, 3a aopydeHHsM 1 3a komTu Kiienra. KiieHT mepepaxoBye Ha paxyHOK baHky
HEOOXiTHY A7 3A1MCHEHHsS Takoi omeparii cymy B iHO3eMHiH BalltOTi, a00 NMpHU OTPHUMAaHHI 3asBKH
Kiienra Ha mpopaxk BaOTHUX KOWITIB baHk camocTiiiHO crnmcye 3 paxyHKy KilieHTa, 3a3HadeHoro y
3asBIIi HAa TPOJAXX BaJIOTH, Yy MOPSJKY JOTOBIPHOTO CIHCAaHHS HEOOXiMHY Ui 3IIHCHEHHS TaKoi
orepallii cyMy y 1HO3eMHil BaJtOTi;
-3apaxoBye Ha IloTounmii paxyHok KiieHTa cyMy BHPYYKH BiJ MpOAaXy I1HO3EMHOi BaJIIOTH,
YTPUMYIOUM IIPU LbOMY CyMY HajexHOi baHKy KoMiCiiHOI BHHAropoju, MpoTArOM BCTAHOBJIEHOTO
YMHHUM 3aKOHO/JaBCTBOM CTPOKY;
-3a cTaHOM Ha 1 ciuHs Hajae KiieHTy BUNMCKY 3a HOro paxyHKOM, Micis OTpuMaHHs BUNIUCKU KiieHT
IPOTSrOM MiCALl MOBHHEH HanaTH 10 baHKy NMUChbMOBE MiATBEPIKEHHS IMPO 3aJMIIKKA Ha HOro
paxyHKy. Y BHIQJKY, AKIO MiaTBep/pkeHHs KilleHTa mpo 3ayumiku Ha Horo paxyHKy He OTpUMaHe
BaHKOM ITPOTATOM MICSAIIS, TO I1i 3aJUIIKH BBAKAKOTHCS i ATBEPIKEHUMU;
-HaJla€ MOCJIYTU 00CIyroByro4oro 6aHky BiaAnoBigHO o0 IlonoxeHHs npo NOPsIOK HaJaHHS OaHKaMU
HamionaneHomMy OaHky VYxkpaiHu iHpopMaIi MOJ0 IOTOBOPIB, SKi IMependavyaroTh BUKOHAHHS
pesuseHTaMu  OOproBux 3000B’A3aHb IEped  HEPEe3UJEHTAMU-KPEIUTOpPAMU 33  3aly4E€HUMHU
pe3uIeHTaMH KpeauTaMu, I03uKaMu, 3aTBepkeHoro [locranoBoro [Ipasninas HamionansHoro 6aHKy
VYkpainu Big 02 ciuns 2019 poky N 6;
3.57.4.BukopuctanHs KomTiB 3a IloTOYHMM paxyHKOM 3IIHCHIOETBCS BIAMOBIAHO IO [iIOYOTO
3aKOHOJABCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum poO0OTH MOTOYHHMX paxyHKIB (Pi3MUHUX OCi0 pPO3MIIIyeThCsS Ha iHTepHeT-caiiTi banky
www.bankvostok.com.ua.

bank 3miHIOE pekxuM poOOTH MOTOYHHMX PAaxXyHKIB Ta MPHUBOAMTH Y BiAMOBIAHICTH TIIOYOMY
3aKkoHOAABCTBY YKpainu. [Ipu upoMy indopmarris momo 3MiH
-po3MinIyeThCsl Ha iHpOpMaIiiHUX cTeHaax B baHky/BimmineHHsx banky Ta/abo Ha iHTEpHET-CAMTi
banky www.bankvostok.com.ua we miznime 30 (Tpuansaru) kajaeHIApHUX THIB 0 3alNIAHOBAHOI aTH
BHECEHHS 3MiH B Pe:xuM poOOTH OTOYHHX paxyHKiB (i3UYHHUX OCiO
Ta
-HanpaBisieTbess bankom B gopmi moBinomienns Kiienty 3a 30 (Tpunausrts) xaneHAapHUX THIB 10
BCTYIY y JiI0 TaKUX 3MiH y croci0, Bu3HaueHui B Jlorosopi.

SAxmo Kiient He 3ronieH 31 3MiHamMu B PexxuMi poOOTH MOTOYHUX PaxyHKIB, TO Ma€ J0 HACTAHHS
7aTH, 3 K01 MOYMHAIOTh JISTH TaKi 3MiHHU, TOAATH 3asBy 10 baHKy Mpo 3aKpUTTSA MOTOYHOIO PAXYHKY.
SIkuio cTaHOM Ha Jary, 3 AKOi MOYMHAIOTh AISITH 3MIHU B PexxuMi poOOTH MOTOYHUX paxyHKIB, 3asBa
PO 3aKPUTTS MOTOYHOTO paxyHKy Bia KiieHta He Haniiinuia, To BBaxaeThes, 1m0 KiieHT nmoroauscs
Ha 3MiHy PexxuMy poOoTu motounux paxyHkis. ToOTo PexxuM poOOTH MOTOYHHUX paxyHKIB BBaXKAEThCS
noropkeHuMu KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATUCH JIO0 B3aeMOBITHOCHUH CTOpiH Yy
BIJIMOBIAHY JAaTy iX BOpoBajykeHHSA. Takum unHOM KilieHT BHpakae CBOIO BOJIIO IO CTOCY€ETHCS
3MiHN PexumMy poOOTH MOTOYHMX PaxyHKIB ( ictoTHOi ymMOBHU JlOoroBOpy) LUISXOM MOBYAHHS. Y
IbOMY BHIIaJKy 3aCTOCYBaHHS 3MIHEHOIO pPEXHMY pOOOTHM IOTOYHHMX pAaxyHKIB B Mepioj
IIPOJOBXKEHHS J0TOBIpHUX BiHOCUH KitieHTa Ta banky BinOyBaeThcs (PaKTUYHO LUIIXOM MOBYA3HOI
3roJii CTOPIH.

3.57.5. 3a JloroBopom 0aHKIBCBKOTO paxyHKy baHk

-0e3 J101aTKOBOI 3roju Ta po3nopspkeHHs KilleHTa mpu HacTaHHI TEPMIHIB IUIATEXIB, CIHCYE 3
paxyHKY I'pOIIOBI KOIITH 3a HaJlaHi MOCIYTH 3 PO3PaxXyHKOBO-KaCOBOTO 0OCIYrOBYBaHHA Ta 3a HaJaHi
MOCIIYTU I10A0 OOCITYrOBYBaHHSI KPEAUTIB Bl HEPE3UACHTIB B CyM1 €KBIBAJIEHTHIN pO3MIpY IIaTEXKy
BIJIMIOBITHO A0 JAitouux TapudiB baHKy 1 BUTpaT (KOMicii, T0AaTKH, 300pHU Ta 1HIIE) y T.4. OB’ SI3aHUX 3
MPOJaXeM BAJIOTH Ha BAJIOTHOMY PUHKY YKpainu. Skmo paxyHok KiieHTa BIZKpUTO B 1HO3EMHIN
BAJIIOTI, TO 3 METOIO CILJIATH 3a3HAa4eHUX KoMiciii/miat, Kiient nopy4ae banky 3aiiicHIoBaTH Bifl CBOrO
iMeHl, Ta 3a paxyHok KiieHTa mpojaxk 1HO3eMHOT BaJIIOTH 3 paxyHKY Ha BaJIOTHOMY PUHKY YKpaiHu y
CyMi €KBIBAIEHTHIM 3a MOTOYHUM PUHKOBUM KYpCcOM po3Mipy 3aboproBanocTti Kiienra, a oTpumani
BiJl MPOJaXKy KOIITH B HAI[lOHAJbHIN BallOTI 3apaxyBaTH Ha BIAMOBIIHI paxyHkH baHKy, 3a skumu
00JIIKOBYIOThCS HapaxoBaHi baHKOM JOXOIM Bi TakUX orepauii 3 BpaXyBaHHSM BUTpPAT Ha MPOAAXK
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BaJIIOTH;

-3JIACHIOE JOTOBIPHE CITMCAaHHS TPOIIOBHX KOMTIB 3 paxyHKiB KiieHta y banky s omnatu
3000B’s13a0p Kirienta mepen bankom y Bumagkax, xonu KiieHT nopyuuB/HajgaB mpaBo banky
3JIIACHIOBATH JIOTOBIPHE CIIMCAHHS IPOIIOBUX KOLITIB 3 BIACHUX PaXyHKIB y JOrOBOpax IpO HaJaHHS
¢inaHCcOBUX 4M iHIIMX NOCHyr banky Ta/abo y m0oroBopax MOPYKH/3aCTaBH/IMOTEKH, YKIAACHUX MIX
Kiientom ta bankom. JloroBipHe cmnucaHHS TpomIOBHX KomTiB 3 paxyHKiB Kiienta y banky
3MIIACHIOETHCS y CTPOKH, 00CS31 Ta HA YMOBaX, BU3HAYCHHUX y JIOTOBOpPAaX MpoO HagaHHS (DiIHAHCOBUX YU
iHmuX nociyr baHky Ta/a0o y noroBopax MOpPYKH/3aCcTaBH/IOTEKH, YKJIaaeHUX MK KitieHTomM Ta
bankowm;

-IIpY BUKOHAHHI (YHKIIH [TOJaTKOBOT'O areHTa, B MOPSIKY, BU3HAUCHOMY BHYTPIIIHIMU IIPOLEypaMU
0aHKy, 3/IIHCHIOE CTUCAHHS KOWITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIauye cyMy 300py Ha 00OB’SI3KOBE JiepKaBHE IEHCIHHE CTpaxyBaHHs BiJ
iMeHi Ta 3a paxyHok KomTiB KitieHTa B pa3i KymiBii 0e3roTiBKOBOI iHO3€MHOT BAIIOTH 32 AOPYYECHHSIM
KiienTa.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk

- 3yIUHs€ BUJATKOBI onepaliii 3a paxyHkoM KilieHTa y BUnmajkax ta 3 MiAcTaB, epe10aueHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHW, B TOMY YHCJII NPH HAKIAJACHHI YITOBHOBAXCHHMHU OpPTaHAMH JIEPKABHOI
BJIaJI1 YU MOCAI0BUMH 0COOAMU apellTy Ha paXyHOK;

-moBepTae 0e3 BUKOHAHHS 3asBH IMPO KYIIIBIO a00 MPOJaX iHO3EMHOT BATIOTH B pa3i HEJOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BIICYTHOCTI TOKYMEHTIB, HEOOXIMHUX AJIs KYMiBJi 1HO3€MHOI BaIIOTH,
a00 JTOKyMEHTIB HEOOX1THUX IS 3MIMCHEHHS BAJIFOTHOTO HATJISTY;

-BiIMOBIIsi€ Y 3[IICHEHH] omepailii y BUIaAKy Migpo0IeHOCTi JOKYMEHTIB;

-BinmoBiisie KimieHTy y BuAadi TOTIBKM Yy pa3i HENOJAaHHS HUM Y BCTAHOBIICHOMY IMOPSAKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPUMAaHHS I'OTIBKH;

-3/IIICHIOE TIPUMYCOBE CIIMCAaHHS TPOLIOBUX KOINTIB 3 paxyHKy KilieHTa y BUmagkax, nependoadyeHux
YUHHUM B YKpaiHi 3aKOHOJIaBCTBOM;

- BIZIMOBJISIE y 3/1MCHEHHI PO3pPaxyHKOBHUX 1 KACOBHX OINEpalliil Mpy HAasBHOCTI (aKTiB, sIKI CBiT4ATh
npo nopyuieHHs KiieHTOM [il040ro 3akOoHOJABCTBA YKpaiHH, B TOMY UYHMCII HOPMAaTUBHO-IIPABOBUX
aktiB HBY, a takox mpouexypu opopMIIeHHS pO3paxyHKOBHX JOKYMEHTIB i TEpPMiHIB iX HaJaHHS B
bank abo skio omepaiis, Aky 3aiicHioe KilieHT, He BiANOBiga€ BUMOTaM 3aKOHOJABCTBa YKpaiHH 3
MUTaHb (PIHAHCOBOI'O MOHITOPUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHOJIaBCTBa YKpaiHu, baHk 3wmiHioe ymoBu 1ux Ilpasuin//loroBopy
0aHKIBCBKOI'O paxyHKy Ta MPUBOAMTH iX Yy BIANOBIAHICTH /0 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHU;
iHpopMaig mpo 3MiHu yMoB 1ux [IpaBuin/ JloroBopy 0aHKIBCBKOIO paxyHKY PO3MIIIYEThCS Ha JIOLII
OrOJIOIIEHb B banky/y BigminenHsx — banky Ta/ab0 Ha  iHTepHeT-caiiTi  banky
www.bankvostok.com.ua. He mi3Hime Hixk 32 S(IT’s1Th) poOOUMX JHIB 710 JaTH BHECCHHS TaKUX 3MiH, a
TakoX HampaiseTbcsi bankoM B Qgopmi nosigomienHs Kmienty 3a 5 (ITsatb) poOounx JHIB 10
BCTYIY y JiI0 TaKUX 3MiH y croci0, Bu3HaueHui B J{orosopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx nHIB 3 AaTh OroJONICHHsS baHKOM Mpo Taki
3MIHHU He 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS MOTOYHOT'O PAXyHKY, TO BBAXKAETHCS, 10 KiieHT
NpUMHIB 3MiHM Ta HOBI yMoBH ux IIpaBui/JloroBopy OaHKIBCBKOTO paxyHKY, 11O NPUBENCHI Y
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBcTBa Ykpainu. ToOGTo KiieHT BHupaxkae CBOIO BOJIO IO
CToCyeTbes 3MiIHM yMOB 1ux IIpaBui/BinnoBigHoro Jloropopy nuisixomM MOBYaHHS. Y 1IbOMY BHUIAJKY
3acTocyBaHHs 3MiH 10 nux IlpaBui/BianosinHoro /loroBopy B mepioa MPOJOBXKEHHS JOTOBIPHHUX
BiHOCHH KitienTa Ta banky BiA0yBaeThCsl PAKTUYHO IIJITXOM MOBYA3HOI 3TO/IU CTOPIH.

3.57.8.Y pasi 3minu bankom Tapu¢iB Ha po3paxyHKOBO-KacoBEe OOCIYrOBYBaHHS 3a MICSIb /10 3MiHU
tapudiB bank po3minrye Ha iHpoOpMaIiifHO-CTIpaBOYHOMY CTeH i banky/BimmineHHsx baHky Ta caiTi
O0anky Www.bankvostok.com.ua. HOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEICHHS, baHK Takox
HanpasJiisge noBiiomieHHs KilieHTy 3a Micsilb 10 BCTYIY Y A0 HOBUX TapU}iB y crocid, BU3HAYEHUN
y BianoBigHOMYy JloroBopi.

3.57.8.1. Skmo KiieHT He 3rogeH 3 HOBUMHU Tapudamu baHKy, TO Mae D0 HacTaHHS JaTH, 3 SIKOL
MOYMHAIOTH JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKII0
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CTaHOM Ha JaTy, 3 AKOi MOYMHAIOTh TiSTH HOBI TapuQu, 3asBa Mpo 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
Kiienra He Hamiiinuia, To BBakaeThes, mo KieHT moroguBces Ha 3miHy TapudiB. Tobto KiieHnt
BUPAa)Xa€ CBOIO BOJIIO IO CTOCYETbCS 3MIHM Tapu@iB IIIIXOM MOBYaHHSI. Y I[bOMY BHIAQJIKY
3aCTOCYBaHHS 3MIHEHHMX Tapu(iB B IMEpioJ MPOJOBKEHHs NOroBipHMX BimHOCHH KitieHta Ta Banky
BiOyBa€eThCs (PAKTHUYHO HIISXOM MOBYA3HOI 3TOAM CTOPiH.

3.57.9. V pasi 3miHK CcTaBOK Ha (piHAHCOBOMY PHHKY baHK 3MiHIOE TMPOIEHTHY CTaBKY, 3a SKOIO
MIPOBOJIUTHCS HAapaxyBaHHS MPOILEHTIB 3a 3aJHMIIKaMU BUIbHUX KOwWTiB Ha [loTouHOMY paxyHKY
Kiienra, 3a ymoBu moBimomieHHs KirieHTa 3a MicCSIlb NUIAXOM PO3MIIICHHS BIAMOBIIHOTO
MOBIIOMJICHHSI Ha iH(pOpMaLiifHO-I0BIAKOBOMY cTeHI B banky/Bigninennsx banky Ta/abo inTepHer-
caiiti banky www.bankvostok.com.ua, bank Takoxk Harmpasisie moBigoMieHHs Kiienty 3a micsip 10
BCTYITY Yy 10 3MiHEHOT IPOIIEHTHOI CTaBKH y CIIOCi0, BU3HaueHui B JloroBopi.

3.57.9.1. Sxmo KieHT He 3rojieH 3 HOBOIO MPOIIEHTHOIO CTaBKOI baHKy, TO Ma€e 10 HACTaHHS JIaTH, 3
SIKOI TIOYMHAE JIIATH HOBA MPOLIEHTHA CTaBKa, MOJATH 3asBY MPO 3aKPHUTTS PaxyHKY. SIKIIO cTaHOM Ha
1atTy, 3 sIKOi ITOYMHAE JISITU HOBA MPOLEHTHA CTaBKa, 3asBa MPO 3aKPUTTA paxyHKy He HaJiiiia 10
banky,r0 BBakaeTbcs,mo KiieHT moroauBes Ha 3MiHY IporieHTHOI cTaBku. Tooto KiieHT Bupaxae
CBOIO BOJIIO IO CTOCYETbCA 3MIHM IPOLEHTHOI CTAaBKM LUIAXOM MOBYAaHHS. Y I[bOMY BHIAIKy
3aCTOCYBaHHS 3MIHEHOT IIPOIICHTHOI CTaBKU B IEPi0J] MPOJOBKEHHS JOTOBIpHUX BiqHOCHH KiieHTa Ta
banky BinOyBaeThCs GaKTUYHO MUIIXOM MOBYA3HOI 3TOU CTOPIH.

3.57.10. [dis HoroBopy OaHKIBCHKOTO paXyHKY IpHIUHAEThCA 3a 3roaoro Kiienra ta banky (Cropin
takoro JloroBopy),y BUMaAKy 3akpuTTs [loTouHoro paxyHkKy, B IHIIMX BHIaJKaX,lepeadadeHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAAKY po3ipBaHHs [loroBopy OaHKiBCchKOTO paxyHKy KiieHt Ta bank
IIPOBOJIATh B3AEMHI PO3PAXyHKH y TPUJACHHUN CTPOK 3 JIHS NMpUNMHEHHS 1ii JloroBopy 0aHKIBCHKOIO
paxyHKy. PospaxyHku mpoBomsAThCS 3a Tapudamu, SKi AiSUTM HA ACHb NPUIMHEHHS Jii TaKoro
Jorosopy.

3.57.11. bank mMoxe pozipBaTtu 10roBip JloroBip 6aHKIBCHKOTO paXyHKY B OJIHOCTOPOHHBOMY TOPSIIKY
3 BIIACHO{ 1HILIaTHBHU Ta 3aKPUTH PaXyHOK KJII€HTa y pasi:

3.57.11.1. BixcyTHOCTI omepamiii 3a UM PaxyHKOM IPOTATOM TPhOX POKIB MiAPSA] Ta BiJCYTHOCTI
3aJIMILIKY FPOIIOBUX KOIITIB HA I[bOMY PaxyHKY;

3.57.11.2. xonu 3xiiicHeHHs imeHTH}iKalil Ta/abo Bepudikamii Kimienta € HeMOXIMBUM ab0 SKIIO Y
baHky BUHUKa€e CyMHIB CTOCOBHO TOTO, III0 0C00a BUCTYIIA€ BiJl BJIACHOTO iIMEHI;

3.57.11.3. BcraHoBineHo ¢akT moxaHHsA KiieHToMm mix wac 3milicHEHHs Woro imeHTugikarii Ta/ado
Bepupikamii (mornmubienoi nepesipku Kiienra) HemocToBipHOi iH(opMarii abo noganHs iHdopMariii 3
METOIO BBeICHHS baHKy B oMaHy;

3.57.11.4. KnieHT He HaaB HEOOX1THUX ISl HOrO BUBYCHHSI IOKYMEHTIB YU BIJOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBICHO HENPUHHATHO BUCOKHWA PH3UK 3a pe3yabTaTaMd OILIHKH YU
NEPEOLIHKH PU3HKY.

3.57.12. V Bumaakax po3ipanHs JloroBopy 0aHKIBCBKOTO paxyHKy 3a iHiniaTuBoio baHky, B T.4. 3a
HasBHOCTI Mi/ICTaB, Mepe0ayeHnx AiF0UUM 3aKOHO/IaBCTBOM YKpaiHu (30kpema cT.cT.11 ta 15 3akony
VYkpainu «IIpo 3ano0iranHs Ta NpoOTHIO Jieranizanii (BIAMUBAHHIO) I0XO/1B, OJEPKAaHUX 3JIOYMHHUM
HUIAXOM, (IHAHCYBAaHHIO TepopU3My Ta (PiHAHCYBAaHHIO pPO3MOBCIOJKEHHS 30poi MacoBOro
3HMILEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY HOPSIKY BIIMOBHUTHCH Y MOBHOMY 00CS31 BiJl
takoro Jlorosopy, muceMoBo nonepenusiu Kiienra. JloroBip BBaKaeTbcsl po3ipBaHUM MICHs CIUTUBY
10-neHHOTO CTPOKY 3 JaTW HAINpaBICHHS TAaKOTO IOTEPEeKeHHS (KO I1HIIUH  TMOpPSAIOK HeE
nepenbauenuit Takum Jlorosopom/mumu [IpaBunamn).

VY Bumanky, skmo Ilorounuii paxyHok, BiAKpuTHIl Ha mifctaBl JloroBopy OaHKiBCHKOTO
pPaxyHKy 3aKpHMBA€THCS, a HA PaXyHKY € 3aJIMIIOK KOLITIB, Il 3AJIMIIKK KOIITIB MEPEepaxoBYyIOThCS Ha
0aHKIBCBKHMI paxyHOK, Ha SKOMY OOJIKOBYIOTHCSI KOIITH KJII€HTIB baHKy 3a HEAll0OUMMH paxyHKaMu,
Ta 30epiraloThcsi HA HHOMY 1O MOMEHTY 3BepHeHHs KiienTa 1o banky 3 MeTOr0 po3nopsKEeHHS [IUMU
komramu. Ha 3anmumiok xomTi, mjo Oynu nepepaxoBaHi baHkoMm Ha paxyHOK i O0JIIKY KOUITIB 3a
HE/IIOYUMH paxyHKaMH, IPOLIEHTH HE HApaXOBYIOThCS.

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/MBi 10/105KeHHS
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3.58.1./1oroBip 6ankiBcbkoro paxynky «lIlenciiinnii»/ «CouniaabHuii»

3.58.1.1. 3a [loroBopom OankiBchbKOro paxyHky «llenciitauity/ «ComianpHuit» bank mnpwuiimae Ta
3apaxoBye Ha [loTouHUI paxyHOK, 110 BigkpuTo KIli€HTOBI, rPOIIOBI KOIITH, IO HAIXOJSATh y SKOCTI
neHcii Ta/abo cyM collialibHOI JTOTIOMOTH, BUKOHYE po3mopspkeHHs KiienTa npo mepepaxyBaHHA i
BUJa4dy BIiANOBIZHMX cyM 3 IloToyHOro paxyHka Ta MpOBEACHHs IHIIMX onepariii 3a [lorounum
paxyHKoM. 3apaxyBaHHA Ha paxyHok KilieHTa cymMH MeHCii Ta CyMH COI[aJIbHOI  JOIOMOTH
3MIACHIOETHCS HE Ti3HIIIE HACTYITHOTO0 OAHKIBCHKOTO JHS MICIs HAIXOMKEHHS 10 baHKy cyM BUILIAT
Big opraniB [leHciitHoro ¢oHy/ OpraHiB COIIATLHOTO 3aXUCTY HACCIICHHS.

3.58.1.2. SIkuio cymu komTiB 3 IIOTOYHOTO paxyHKY OJIEpXKYIOTHCS 32 TOBIPEHICTIO OLIbIIE SIK OAUH
KaJICHIapHui pik abo He oJepkyroThcs 3 IoTOuHOTO paxyHKy OUIBII SK OAWH KaJIGHIApPHUH PiK,
Knient momae HoBy 3asBy B opran IleHciiiHoro ¢oHIy/opran COIQJIbHOTO 3aXHCTy, B I1HIIOMY
Burnaaky lleHciiinuii ¢oHa/opranu COIialbHOIO 3aXUCTY HACEJICHHSA MPUIUHSIOTH MEpepaxyBaHHs
kowTiB Ha [loTounnii paxynok Kiienta y banky i BUIIaTH 3iMCHIOIOTBCS 4Yepe3 MiANPHUEMCTBA
MIOILITOBOTO 3B’ 513Ky 3a MicleM npokuBaHHs KilieHTa B yCTaHOBIIEHOMY HOPSIKY.

3.58.1.3. V pasi manxomkenns 1o banky Bigomocteil Bin IleHciitHOro ¢oHmy/OpraHiB COIiaTbHOTO
3aXUCTy HacelleHHs mpo cMmepTh Kitienta, bank camocTiiiHO (y MOpSAKY HOTOBIPHOTO CIIMCAHHS)
cnucye 3 paxyHky Kiienra ta mepekasye IleHnciitHomy ¢oHIY/ OpraHaM COIIIQJIBHOTO 3aXHUCTY
HACEJICHHS CYMH TIEHCI# Ta coliaiabHOi TonmoMoru,3apaxoBani Ha [Torounnii paxyHok Kiienra pazom 3
HapaxOBaHMMH Ha HUX BiJICOTKAMH, MOYMHAIOYM 3 MiCALS, HACTYITHOTO 3a MicsitieM cMepTi KimienTa.

3.58.2./loroBip 0aHKIBCHKOIro paxyHKy Ha KOPHCTb TPeThOi 0CO0H

3.58.2.1. bauk BinkpuBae [loTounuii paxyHok Ha KOpUCTh TpeTboi ocoOu/KiienTa Ha mijncraBi 3asBU
®i3uuHoi 0cobu, siKa BiIKpUBAE paxyHOK Ha KOpUCTh KitieHTa 3a yMOBH ii imeHTH iK1, BiAMOBIIHO
no Iacrpykuii Hanionansnoro 6anky Ykpainu «IIpo mopsaok BIAKPUTTS 1 3aKPUTTS paxyHKIB KIIIEHTIB
0aHKiB Ta KOPECTIOHICHTCHKIX PaXxyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.2.2. Kiient nabyBae mpas 3a JloroBopom mija yac nepuioro 3sepHeHHs 10 banky. Po3nopsmxenns
[Torounum paxynkoMm KimieHT 3nificHIOE TUNBKH Ticis oro imeHTHdikamii Ta Bepudikamii bankom i
3alOBHEHHSI KapTKu 13 3paskamu mignuciB. Jlo mepmioro 3BepHenHs Kiienta o banky Ta iioro
inerTudikarii mpasa 3a JJoroBopoM O0aHKIBCHKOTO PaxyHKy Ha KOPHCTh TPEThOI 0cOOM (OKpiM IpaBa
3MilicHIOBaTH BUJATKOBI ormepamii 3a I[loTounum paxyHkoMm) Hanexath DizuuHii 0cobi, sKa
BIJIKpHBaJja paxyHOK Ha KOpUcTh KiieHTa.

3.58.3. [loroBip 06aHKiBCbKOIro paxyHKy Ha iM’sl iHIIOI 0co0u

3.58.3.1. bank BinkpuBae Ilorounuil paxyHok Ha imM’s iHIIOl ocoOou/KiieHTa Ha miacraBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAHOBJIEHOMY 3aKOHOJABCTBOM IOPSIIKY, 32 YMOBH
inenTudikanii JloBipeHoi ocodbu, BiamoBigHo no0 IHcTpykuii HamionampHoro Ganky Ykpainu «IIpo
MOPSAJIOK BIAKPUTTS 1 3aKPUTTS PaXyHKIB KJIEHTIB OAHKIB Ta KOPECIOHAECHTCHKUX paxyHKIB OaHKIB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.I1ix wac mepmioro 3BepHEHHsS M0 OaHKy (hi3muHOI 0coOu, Ha iM's Akoi Bimkputo [loTOUHMI
paxyHok (KimieHTa- BIacHMKa paxyHKY), 3 METOI BUKOpPUCTaHHS paxyHKy KilieHT mae mpen'sButu
nacnopT abo IHIIMM JOKYMEHT, L0 MOCBII4Yye 0cO0y, Ta JOKYMEHT, BUJAHUI KOHTPOJIOIOYHUM
OpraHoM, sKuH 3acBildye Horo peectpauito B JlepkaBHOMY peecTpi (i3MYHHMX OCI0 - IUIATHHUKIB
MO/IaTKIB.

3.58.4. [loroBip 0aHKiBCbKOro paxXyHKy Ha iM’sl MaJIOJIITHLOI 0cO0H

3.58.4.1. bank BinkpuBae [loTounuii paxyHOK Ha iM’s1 MaJIONITHROI ocoOu/KiienTa Ha mijcTaBi 3asBU
3aKOHHOTO TMpeAacTaBHUKA Ha BIIKPUTTS PaxyHKy 3a YMOBM Horo ineHTudikarlii, BIJIOBIIHO IO
Incrpykuii HamionansHoro 6anky Ykpainu «IIpo mopsiok BiAKPUTTS 1 3aKpUTTS paxyHKIB KIIIEHTIB
0aHKIB Ta KOPECMOHJEHTChKUX PaxXyHKIB OaHKIB-PE3UACHTIB 1 HEPE3UIACHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BIAKpUTOMY Ha IM's MAaJIOJITHBOI 0COOH,
PO3NOPAIKAIOTHCS 11 3aKOHHI MpelaBHUKHU(0aTbku (YCHHOBHTEN) a00 OMIKYHHU) MICis 11eHTU(IKaiii
Ta Bepudikarii baHkoM 1ux ocio.
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3.58.4.3. bank Bumae 3aKOHHOMY TpPEJCTaBHUKY BHIIMUCKM 3 PaxyHKY, BIAKPUTOrO Ha iM’s
MaJIOJIITHROI 0COOH, 32 3as1BOI0 3aKOHHOTO MIPEJICTaBHUKA y TANEPOBii UM eNeKTPOHHINA (HOpMi 3TiTHO
3asBH.

3.58.5. loroBip 0aHKiBCbKOI0 paXyHKY 3 HENOBHOJIITHBOIO 0c00010 BikoMm Bix 14 10 18 pokis
3.58.5.1.bank mnpwuiimae i 3apaxoBye Ha [loTOYHUI paxyHOK, IO BIAKPUTO HEMOBHOJITHINA 0COOI,
IPOIIOBI KOIITH, IO HAAXOIATh KitieHTy.
3.58.5.2. KilieHT-HENOBHOMITHS 0c00a Mae MpaBO CaMOCTIHHO PO3IMOPSKATUCS BHECCHHUMH HHUM
KOIITaMH Ha PaxyHOK, BIZKPUTUH HUM Ha CBOE iM's, a TAaKOX 3apOOiTHOIO IJIATOI0 (3apoOiTKOM),
CTHUIEH/II€0 a00 1HIIMMHU JJOXO0/IaMHU, 1110 HAJIXOJSATh Ha HOTO paxyHOK.

KitieHT-HEeTOBHOMITHS 0co0a pPO3MOPSKAETbCS KOINTaMH, YHeceHMMH Ha [loTouHuit
PaxyHOK HEMOBHOIITHROI 0COOU OY/Ib-SKO 1HIIIOI 0CO00I0, 3a 3TOJI0K0 OPTraHy OIIKU Ta MIKJIyBaHHS
Ta 6aTHKiB (YCHHOBUTEIIB) 200 MIKITyBaJIbHUKIB.

3.59. loroBip 6aHKiBCbKOro BKJIaay. 3arajibHi 0JI0KEHHS

3.59.1. Jleno3uTHi paxyHk# (Pi3UyHUM 0CO0aM BiIKPUBAIOTHCS

- OesnocepeIHbO (DI3UIHUMHU 0CO0aMH;

-Ha iM’s 1HII0T 0coOu-Jl0BIpeHOI0 0C000K0;

-Ha KOPHUCTh TPEThOi 0c00M —Di3MIHOI0 0c00010,5Ka BiIKPUBAE paXyHOK Ha KOpUCTh KirieHTa;

-Ha IM'd MaNoMiTHIX oci0 (miTel, ki He gocariu 14 pokiB) - iX 3aKOHHUMHU NpPEICTaBHUKAMU -
06aTpkaMu (YCHHOBIIIOBaYaMu) a00 OMiKyHaMU;

-HETIOBHOJIITHIMHU 0co0amu BikoM Bij 14 10 18 pokiB.

3.59.2. fxmo Kuient yxe mae B banky paxyHok, ineHTH(iKOBaHMI Ta BepudikoBaHuii baHkoM i
chopMoBaHa crpaBa 3 IOPHUAUYHOTO OGOPMIICHHS paxyHKy, TO BiAKpUTTS HoBoro (JlemosuTHOro)
paxyHKy MOKe 3JilicHIoBaTHcs bankom Ha miacraBi JloroBopy OaHKIBCBKOTO BKJIQJy 32 YMOBH
npen'serneHHs Kimientom nacrnopTa abo iHIIOT0 JOKYMEHTA, 110 MOCBIAYY€E 0co0Yy.

3.59.3. ®i3uunHa ocoba, mo ykiaaaae JJoroip 6aHKIBCHKOTO BKJIAIy Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jlenmo3utHui paxyHOK, mpuiiMae Ha ceOe 000B’A30K caMocTiiiHO orpumaTH B banky/Toumi nponaxy
PO3paxXyHKOBHH JOKYMEHT ab0 €NEeKTPOHHHU PO3pPaxyHKOBUH JOKYMEHT NpH po3MimeHHi Bxmany 3a
noromororo cuctemMu OHIalH-0aHK, SIKUH MiATBEPKY€E BHECEHHS T'POILIOBUX KOIITIB Ha Jleno3uTHuii
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKJIAJTy,

3.59.3.1. Bknannuk//loBipeHa oco6a/3akoHHMH MpEICTaBHUK B MOJANbLIOMYy MpHiiMae Ha cebe
000B’sI30K caMOCTIMHO oTpuMyBaTu B banky/Toull nponaxy po3paxyHKOBI JOKYMEHTH/ €eKTPOHHI
PO3paxyHKOBI JJOKYMEHTH, IO MiATBEPAXKYIOTh NOMOBHEHHs Bkuany, sikumo ymoBamu Jlorosopy
0aHKIBCHKOTO BKJIaJy MOMOBHEHHS Briany nependadeHo.

3.59.4. V Bunanky, skmo BkimaaHuk oOMexeHMH B MpaBi BUIBHOTO PO3NOPSPKEHHS I'POLIOBUMHU
KOIITAMH,I0 3HAXOAAThCS Ha J[emO3UTHOMY paxyHKy, 3 NPHUYMHU HAsSBHOCTI OOTSHKEHb, B T.U.
nyOJIiYHUX OOTSDKEHb, TPOILOBI KOINTH, IIO 3HAXOAAThCS Ha JIeMO3UTHOMY paxyHKy 1 Yy
po3nopskeHHl skuMu BriiagHuka Oyno oOMexeHo, BUIIauytoThesi bankom BknaaHuky TuUIbKH
IICJIA CKaCyBaHHSI LIUX OOMEXEHb.

3.60.JoroBip 0aHKiBCbKOro BKiIaxy. Oco0/1MBi 10JI0KEHHS

3.60.1. [doroBip OankiBcbkoro Bkiaay//lorosip 6ankiBebkoro Bkiaay «llenciiinuii»(Hagasi-
«/loroBip 0aHKIBCBKOI0 BKJIA1Y»)

3.60.1.1.3a JloroBopom OankiBchKkoro BKiIany KiieHT mepenae, a baHk mpuiiMae TPOIIOBI KOIITH Ta
3000B'13y€ThCS MOBEPHYTH cyMy Bkianay 1 crutaTuT NpoueHTH 3a BkiagoM Ha yMoBax i B MOPSAKY,
nepenbauenux Takum J{oroBopom. Cyma Bxnany BusHadaetbcsi  J{oroBopoM OaHKIBCHKOTO BKJIAAY,
YMOBH 301JIbIICHHS/3MEHILIEHHs cyMU Bkiany Bu3HauatoThest JloroBopom GaHKIBCHKOTO BKJIAYy.
3.60.1.1.1.I'pomoBi KomTH MarOTh OyTH BHECeHiI Ha Jlemo3wTHWI paxyHOK BrxiagHwka B po3Mipi,
BHU3HaYeHOMY yMoBaMHu JloroBopy OaHKIBCHKOT'O BKIJIaJy, B I€Hb YKIIaJE€HHS BIAMOBLAHOTO J[oroBopy.
['pomioBi KomTH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO yepe3 kacy baHky, Tak 1 HUIiXoM O€3roTiBKOBOTO

78



nepepaxyBaHHs. Y pasi, SKImO B AeHb ykianeHHs CrtopoHamu JloroBopy OaHKIBCHKOTO BKIALY,
KitienT He 3/11HCHUTH BHECEHHSI TPOIIOBUX KOIITIB, III0 CTAHOBIIATH CyMy Bkiany Ha

Jlero3uTHUN paxyHOK, TO JloroBip OaHKIBCHKOTO BKJIAJy BBA)KA€THCS TAaKWM, 10 HE OyB YKJIaICHHH,
a Jleno3uTtHuil paxyHok 3akpuBaeTbcsi bankom 6e3 mosimomiienHs mpo e Kiienra.
3.60.1.1.2.3anyyenns Oankom Bkmamy miarBepmxyerscst  JloroBopoMm OaHKIBCBKOTO BKJIATy Ta
JOKYMEHTOM, IO MiJTBEPIKYE BHECEHHS TPOIIOBOI CyMH 1 BIANOBIJa€ BUMOTaM, YCTAHOBJIEHUM
3aKOHOM, IHIIUMH HOPMATHBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOI IisITBHOCTI.

3.60.1.1.3. I'pomioBi KOImMTH MOXYTh OyTH 3apaxoBaHi Ha J[emo3UTHHI paxyHOK 1 B TOMY BHUIIAJIKY,
SKIIO BOHM Hamiinum a0 banky Ha iMm's KitienTa Bif iHIIO1 ocobu, sikmo JloroBopoMm 0aHKIBCHKOTO
BKJIaqy He mepenbadeno iHmie. [Ipu npomy BBaxkaeTbes, M0 BKIaAHMK MOTOAMBCS Ha OJIEp>KaHHS
IPOIIOBUX KOIITIB BiJ| 1HIIIOT 0coOM, HaaBIIHM 1l HEOOXiHI AaHi Mpo Jlemo3uTHUI paxyHOK.
3.60.1.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHMAJKY,
AKIIO TepeKa3 TPOIIOBUX KOWTIB Ha Jlemo3WTHUH paxyHOK 3IIHCHEHO MWICHsA CIUIMBY CTpPOKY,
MIPOTATOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOTO BKJIaJy MOKJIMBE 301IbIIEHHS cyMu Bkiany.
3.60.1.2.Ctpok nuii JloroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JATH IMiIMUCAHHS BIAMOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bkiany Ha /leno3uTHHI paxyHOK, IO JeHb BUKOHAHHS CTOPOHAMU TaKOTO
JloroBopy 3000B’s3aHb 3a JloroBOpoM O0aHKIBCBKOTO BKJIAQAy; CTPOK 3asiydeHHs  Bxiamy
BHU3HAUAETHCS 3 JIaTH 3apaxyBaHHs Bxiany Ha Jlemo3uTHUN paxyHOK IO JIeHb MOBepHEHHS Bkiany.
3.60.1.3.IlponteaTrt Ha Bkiiag  HapaxXxOBYHOTHCS — Bil JHS, HACTYITHOTO 32 JIHEM HaIXOKCHHS
IPOIIOBUX KOIITIB Ha J[eMO3UTHHI paxyHOK, IO JHS, SKUW Mepeaye MOBEPHEHHIO MPOIIOBUX KOIITIB
Bxknagauky abo crimcansio 3 Jleno3utHoro paxyHky Bknmagnuka 3 inmmx minctas. [Ipu HapaxyBaHHi
MPOLEHTIB 32 Bki1aoM 3acTOCOBYEThCS (paKTUUHA KUIBKICTh JHIB y Micsli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JJIsl HapaxyBaHHS TPOIICHTIB JI€Hb HAXOPKEHHS KOWITIB Ha JIemO3WTHUWII paxyHOK, Ta JIE€Hb
MTOBEPHEHHS KOIITIB HE BpaXOBYIOThCS. baHk HapaxoBye BiCOTKH 3a Bkiamom He pijiie 0JHOTo paszy
Ha MICHIIb.

3.60.1.3.1.ITpouentu no Bxiany nepepaxoByroTbest Ha [loTounuii paxyHok BknaaHuka, BkazaHuil B
JloroBopi 0aHKIBCBKOTO BKJIamy, B JCHb, SIKAH CIIBIATa€ 3 4YHCIOM yKiIaneHHs  JloroBopy
0aHKIBCBKOTO BKJIaAy  (JeHb BWILIATH TMPOLEHTIB 1Mo Bkiamy); SKI0 y Micsii, B SKOMY
BUIUTAYYIOTHCS TIPOIICHTH 10 BKiagy, BiICyTHE 4HCIO, sIKE CHIBHANA€E 3 AaTOIO YKiIaaeHHs JloroBopy
0aHKIBCHKOTO BKIAAy, MPOIEHTH MO BkiIany BUIMIAYYIOTHCA Y OCTaHHIM poOounii JEHb [IbOTO MICSLIS.
k1o 1eHp BUIIIATH MPOLICHTIB 0 BkJaay npumagae Ha BUXITHUN/CBITKOBUN/HEOIEPAIIMHUAN JIEHbD,
TO MPOLEHTH N0 BKiany nepepaxoBylOThCS HACTYITHOTO POOOYOTo JIHS.

3.60.1.3.2.Cyma HapaxoBaHUX MPOIEHTIB A0 Bkiamy He NMpHETHYETHCS 1 MPOLEHTH HA JTaHy CyMy He
HapaxOoBYIOThCA.

3.60.1.4.Bkiag moBepraeTbess BximagHuKy B JeHb TOBepHEHHs Bkiamy, Bu3HaueHwit JoroBopom
0aHKIBCBKOI'O  BKJIagy. Y  BHINAJKy, SKIIO JeHb IOBEpHEHHs Bximany mnpumagae Ha
BHXIJIHAW/CBATKOBUI/HE OMEpaIiiHuil N1eHb, TO BUAada Bximany Ta/ab0 MPOIEHTIB 31HCHIOETHCS
HacTynmHoro pob6odoro aus. [loBepHeHHs Bknanmy 3aiiCHIOETBCS IIISXOM MepepaxyBaHHS Horo Ha
[ToTounnii paxynok Kiienra, Bkazanuii B J[oroBopi 6aHKIBCHKOTO BKJIay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOI'O BKJIaJy BHU3HAUAEThCS HASBHICTH/BIICYTHICTh IpaBa
BxitagHnka BUMaraTt JOCTpOKOBOIO MOBEPHEHHS BKitanxy um HOro yacTuHm.

3.60.1.6.0neparii 3a J[eno3uTHUM paXyHKOM BHUKOHYIOTBCS 3a IpeJl'sBICHHSAM BKIajHUKY Macnopry
a00 TOKYMEHTY,III0 OT0 3aMIHIOE.

3.60.1.6.1.Y Bumanky 3miiicHeHHs omepamiii mo Jlemo3uTHOMY paxyHKYy JOBIpEHOI 0C000I0 - 3a
Mpel'sBICHHSM HEI0 MaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH odopmileHa HOTapiaabHO ad0 CKJa/JeHa
y banky y npucyrtHocTi BkiagHuka ta ioro 10BipeHO1 0COOH.

3.60.1.6.2. BkmagHuK MOXe TaKOXK 3pOOHTH po3MOpsDKeHHsT baHky momo Bximany Ha BUTIaJoK CBOET
CMEpTi.

3.60.1.7.Po3paxyHKoBi omeparlii 3a J[eMO3UTHUM pPaxXyHKOM 3JIHCHIOIOTHCS BIAMOBIIHO JO YUHHOTO
3aKOHOJaBCTBa YKpaiHU Ta 3riHo 3 Tapudamu baHKy, 1110 IiI0Th Ha JIeHb IPOBEACHHS Olepallii.
3.60.1.8.Y mopsiaky nmoroBipHOro crimcaHHi BrmamHuk nopyvae banky cnmcyBatm 3 Jlermo3uTHOTO
paxyHKy IOMHJIKOBO 3apaxoBaHi KOIITH.
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3.60.1.9.V Bumanxy IOCTpOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOrO BKJIAAy 3a IHIIIAaTHBOIO
banky, bank 3000B’s13aHuii nmpoindopmyBaTu Tpo 1e Brimagauka y nuceMoBii popmi 3a 10 qHIB 110
posipBanHs JloroBopy OankiBchkoro Bkiamy. Cyma Bkmamy i mpoueHTiB, HapaXxOBaHMX IO JEHb
¢daxTryHOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIaay NepepaxoByeTbes Ha IloTouHMI paxyHOK
KiienTa B nenb posipBanHs J[oroBopy 0aHKiBCHKOTO BKIIATY.

3.60.2.loroBip 0aHKIBCHKOI0 BKJIAJAy HA KOPUCTb TPEThOI 0CO0M

3.60.2.1. 3a HoroBopoM 0aHKIBCHKOTO BKJIaqy Ha KOPHCTh TpeThoi ocobu KimieHT mepenae, a bank
MpuiiMae TPOIIOBI KOIITH HAa KOPUCTh (i3u4HOI ocoOu, BigMinHOI Bix Kiienra (TpeThoi ocobm), Ta
3000B'SI3y€ThCSl MOBEPHYTH CyMy BKIaay i CIiaTUTH MPOLIEHTH 32 BKiIaoM HA yMOBax i B MOPSIZIKY,
nependauenux Jloroopom. Cyma Bkiany BusHadaerbess [loroBopom OaHKIBCHKOTO BKIJIaQy Ha
KOPUCTh TPETbOi 0COOM, YMOBH 301UJIbIICHHS/3MEHIIEHHS! CyMH Bkiany Bu3HauatoThest  JloroBopom
0aHKIBCHKOT'O BKJIaJy Ha KOPUCTh TPEThOi OCOOHU.

3.60.2.1.1. Burononabysauem 3a TakuMm JloroBopom € Tperss ocoba 3 yacy mpen’sBISHHS HEHO 0
banky nepmioi BUMOru, 110 BUIUIMBA€E 3 IpaB BkiagHuka, abo BUpPaXeHHS HEIO 1HIIUM CIOCOOOM
HaMipy CKOPHUCTaTHCh TAKMMH MIPABaMHU, ITiCIIS YOTO MPaBa 3a BiMOBITHIM [|0rOBOpOM MepexoasiTh 10
Hei 1 BoHa BBaxkaeThcsi Brmamuukom 3a mum JloroBopoM. [lo Habyrtss Tperboro ocoboro mpaB
BkiagHuka uu ii BigMoBOIO Bix BKiIany Burogonadbysauem 3a mum JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsiiskeHHsT KOIITaMU 32 JICTIO3UTHUM PaxXyHKOM TpPeThoro 0CO00I0 3MiMCHIOETHCS
mume micns ii imeHTHdikamii bamkom  BimmoBimHo 10 BuUMoOr IucTpykimii HamioHameHOro OaHKY
VYkpainu «[Ipo mopsaok BIAKPUTTA 1 3aKPUTTS PaxyHKIB KII€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX
paxyHKiB OaHKIB-pPE3HMJCHTIB i HEPE3UACHTIB» Ta Mpea sBICHHs TpeThoto ocoboro Takoro loroBopy
Ta MJIATIKHUX JOKYMEHTIB, HiATBEpHKYIOUNX 37ilicHeHHs Bkinany 3a JloroBopom ©0aHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOI OCOOU.

3.60.2.1.2.I'pomioBi KoOmITH MarOTh OyTH BHeceHI Ha JIeMO3UTHUN paxXyHOK B PO3Mipi, BU3HAUEHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTH TPETHOI 0COOH, B ICHb YKIIQJACHHS TaKOTO
JoroBopy. I'pomioBi KomITH MOXYTh OyTH BHECEH!1 SK T'OTIBKOIO uepe3 kacy baHky, Tak 1 muisxom
0E3roTIBKOBOTO TepepaxyBaHHsA. Y pasi, SKIIO B JeHb ykianeHHs CropoHamMu JHoroBopy
0aHKIBCHKOT'O BKJIaJy HA KOPUCTH TPEThOi 0co0H, KilieHT He 311iCHUTh BHECEHHS TPOILIOBUX KOIITIB,
[0 CTAHOBJISITh cymy Bxmany na Jleno3utHuii paxyHok, To JloroBip 0aHKIBCHKOTO BKJIQay Ha
KOPUCTh TpPeThOi OCOOM BBAaXKAE€ThCS TakuM, II0 He OyB ykianeHuil, a Jlemo3uTHUH paxyHOK
3akpuBaeTbcsa bankom 6e3 mosimomiieHHs mpo e Kiienra.

3.60.2.1.3.3anyuenns bankom Bruiagy miarBepaxkyerbcst JloroBopoM OaHKIBCHKOTO BKJIQJy Ha
KOPHUCTh TPEThOI 0COOM Ta IOKYMEHTOM, IO MiATBEPIXKYE BHECEHHS IPOLIOBOI CyMH 1 BIJIIOBiAa€
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TNIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.2.1.3.1. I'pomroBi KOITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eO3UTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TpOLIOBMX KOIITIB Ha JIemo3uTHUI paxyHOK 3A1MCHEHO Micid CIUIMBY CTpOKY,
IPOTATOM SIKOTO 3TiIHO yMOB JloroBopy 0aHKIBCHKOT'O BKJIAJy Ha KOPHUCTh TPEThOI 0COOM MOXKIIMBE
30ubIIeHHs cymMu Bruany.

3.60.2.2. Ctpok nii JloroBopy OaHKIBCBKOTO BKJIally Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCS 3 JaTu
MiJOUcaHHs BiANoBiIHOro JloroBopy Ta 3apaxyBaHHs Bknaay Ha Jlemo3uTHUM paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpoHamMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoMm OaHKIBCHKOTO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aimydeHHs Briagy BH3Ha4YaeThCS 3 JaTH 3apaxyBaHHs Bkiamy Ha
Jleno3uTHUN paxyHOK IO IeHb II0BEpHEHH Bkuany.

3.60.2.2.1. fxmo BknmagHuk He BHMarae TOBEpPHEHHs Bkiiagy Ta HapaxOBaHHWX HEBHIIAUYECHHX
NPOIEHTIB M0 3aKIHYEHHIO CTPOKY, BCTaHOBJIEHOTO BiAnoBigHUM JloroBopom, Takuii Jlorosip
BBa)XA€THCS MPOJJOBKEHIM Ha YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpomentn Ha Bxmam HapaxoBYIOThCS Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOIKEHHS
IpOMIOBHX KOMTIB Ha JIEMO3UTHUH  paxyHOK, [0 IHs, SIKAH Mepeaye IMOBEPHEHHIO T'POIIOBHX
kowTiB Tperiit ocob6i abo crnucaHHio 3 BkIaaHOTrO ([lemo3utHoro) paxyHky TpeTboi ocobu 3 iHIIMX
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nigcras. [Ipu HapaxyBaHHI IPOIEHTIB 32 BkiiagoM 3acTOCOBY€EThCS (pakTHYHA KUIBKICTh AHIB Y MICAII
Ta pormi. [Ipm BH3HA4YEHHI CTPOKY IS HapaxyBaHHS TIPOIEHTIB JCHb HAaXO/DKEHHS KOINTIB Ha
JIeTmo3uTHUN paxyHOK, Ta J€Hb [MOBEPHEHHS KOIITIB HE BPAaXOBYIOThCSA. baHK HapaxoBye BiJICOTKH 3a
Bkiiagom He pijiie oAHOTo pasy Ha MICAlb. SIKIIO y MICSAL, B AKOMY  BHUIUIQUYIOThCS IPOLIEHTH IO
Bkiany, BiicyTHE 4HCIO, SIKE CIIBIAJA€ 3 JaTOI YKiIaaeHHsS J{oroBopy OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TPeThOi 0coOH, MPOLEHTH N0 Bkiagy BUILIAYYIOTBCS y OCTaHHIM poOouuii JeHb IbOTrO
MiCSIIAL. Sxmio JICHb BUILIATH MPOIICHTIB o Bxuany npuraagae Ha
BUXI1IHUII/CBATKOBUI/HEONIEpalliiHUM J1eHb, TO NPOLIEHTH N0 Bkiany nepepaxoByrOThCS HACTYIHOI'O
pobodoro aHs.

3.60.2.3.1.Cyma HapaxoBaHUX, ajie¢ He BUTpPeOyBaHMX BkiagHUKOM, MPOIEHTIB A0 3alUIIKy Brmamy
HE MPUETHYETHCSA, 1 MPOLIEHTH HA JaHy CyMy HE HapaxOBYEThHCS.

3.60.2.4. BwumiaTta mpoLEHTIB 3MIMCHIOETHCS 31 CIUIMBOM KOXXHOTO MICSIIS 3 JIHS, SIKUM CITIBIIaJae 3
YHCIIOM yKaaeHHs JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPUCTHh TPEThOI 0COOM abo B KiHIII CTPOKY
nii JloroBopy 3anexHo Big yMOB JloroBopy 0aHKIBCHKOT'O BKJIaAy Ha KOPUCTh TPEThOI OCOOH.

3.60.2.5. Bknanm Ta HapaxoBaHI NpPOIEHTHM BHUIAIOTHCH BrimagHukKy roTiBkoro a0o, 3a 3asBOIO
BknagHuka, nuisixom nepepaxyBaHHs Ha Horo [loTouHuit paxyHOK; SIKIIO JI€Hb BMILJIATH IPOLIEHTIB
no Bxiagy mpunanae Ha BUXIiIHUI/CBSITKOBHI/HEONepaliiHuii  J€Hb, TO MPOLEHTH no Bkiamy
BUIUIAYYIOTHCSI HACTYIHOIO poO0Yoro AHsA. SIKIIO y Micsll, B SKOMY BHILIAuylOThCS IPOLIEHTH IO
BKJIQ/Iy, BIJICYyTHE YHCIIO, SIKE CIIBIANAE 3 AATOIO YKJIAaJEHHS BiAMOBigHOTO J[OroBOpY, NPOIEHTH IO
Bkiany BUmiauyroTbes y OCTaHHIN poOOUYMii JeHb IbOTO MICSIIS.

3.60.2.6.0mneparnii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a NpEIsIBICHHSAM  BriiagHukom
nacrnopry abo J0KyMEHTY,I0 HOro 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3midiCHEHHs omepamnid 1o J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0cC00010 - 3a
Mpe/l'sBIICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOoTapialbHO abo CKiajeHa
y OaHKy y prcyTHOCTI BKitagauka Ta oro goBipeHoi ocoowu.

3.60.2.6.2.Y Bumnanxy, sxio Tpetst ocoba, mo Ha0yna npaBa BkiagHuka, € HEIOBHONIITHROIO 0CO00I0,
IUIsSL OTPUMAHHS KOIITIB 32 BKJIAJIOM, HEOOXIHO HajaTH baHKy 3roay opraHy OmiKM Ta MKIyBaHHS Ta
0aTbKiB (YCHHOBIIIOBaUiB) 200 MIKIYBAIBHUKIB HA PO3MOPSIKEHHS KOIITAMHU.

3.60.2.6.3. BkimagHuK MOXe TaKOX 3poOHTH po3nopsKeHHs baHKy moxo Bximany Ha BUMagok CBOET
CMEpTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPHUCTH TPEThOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa BkianHuka BuUMaraTu JAOCTPOKOBOIO IMOBEpHEHHs Bkiany um i#oro
JaCTUHH.

3.60.2.7. Po3zpaxyHkoBi oneparii 3a J[eMO3UTHUM pPaxyHKOM 31MCHIOIOTHCS BiJIOBITHO 1O YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiHO 3  Tapudamu baHKy, 1110 11t0Th Ha J€Hb IPOBEIEHHS ONeparlii.
3.60.2.8. YV nopsaky norosipHoro cnucanHsa Bknangnuk nopydae banky cnucyBatu 3 [leno3utHoro
paxyHKY TTOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.2.9. YV Bumaaky A0CTPOKOBOro po3ipBaHHs /loroBopy 0aHKIBCHKOTO BKJIaAy Ha KOPUCTh TPEThOI
ocobu 3a iHimiatuBoro banky, bank 3000B’d3aHuil nmpoiHdopmyBatu npo 1e BxkinangHuka y nucbMoBid
¢dopwmi 3a 10 aHiB 10 po3ipBaHHs JloroBopy 0aHKIBCHKOIO BKJIaay Ha KOPUCTh TpeThoi ocodu. Cyma
Bxkuany 1 npo1ieHTiB, HapaXOBaHUX MO J€Hb (aKTUYHOIO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKJIAAy
Ha KOPHCTb TpeThOoi ocoOu mepepaxoByeTbcsi Ha [loTounuit paxyHok Kiienta aGo BuaaeThcs
TOTIBKOIO uepe3 kacy banky B neHb po3ipBanHs JloroBopy.

3.60.3. MoroBip 6aHkiBChKOr0 BKJIAAy Ha iM’sl iHIIOT 0cOOHM

3.60.3.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIaay Ha iM’4 iHIIoi ocodu [loBipeHa ocoba nepenae banky
rpoIIoBl KOWITH Bif imMeHl Brxiagnuka, a bank mnpuiiMae rpomoBi KOmTH Ta 3000B'S3YETHCS
MOBEPHYTH cyMy Bkiany i crutaTuTi npoueHTH 3a BxkiajgoM Ha yMoBax i B MOpSAAKY, epeadadyeHux
takuM JloroBopom. Cyma Brnamy Bu3HagaeThesi JloroBopoM OaHKIBCHKOTO BKJIQAy  Ha 1M’S 1HIION
ocoOu, yMOBH 30UIbIIICHHS/3MEHIIEHHs CyMU Bxiany Bu3HauatoThest — JloroBopoM OaHKIBCHKOTO
BKJIaJy Ha 1M’sl 1HILIOT 0COOU.

81



3.60.3.1.1.'pomioBi KomTH MalOTh OyTH BHECEHI Ha paxyHOK BkiiagHuka B po3mipi, BU3HAUEHOMY
ymoBaMu JloroBopy 0aHKIBCHKOTO BKJIAy Ha iM’s 1HIIIOI 0COOH, B JIEHb YKJIaJleHHs Takoro JloroBopy.
I'pomIoBi KOITH MOKYTh OyTH BHECEHI SIK TOTIBKOIO yepe3 Kacy baHKky, Tak i IUIIXOM 0€3rOTiBKOBOTO
nepepaxyBaHHs. Y pasi, sSIKIIO B JACHb yKiaaeHHs JloroBopy OaHKIBCHKOTO BKJIQIy Ha iM’s 1HIIOT
ocobm, JloBipeHa ocoba He 3IICHUTH BHECEHHs TPOIIOBMX KOINTIB BiJ iMeHI BxkiamHuka, mio
CTaHOBJATH  cyMmy Britany Ha Jleno3utHuil paxyHoOK, TO Takuil JloroBip BBa)Ka€ThCsl TaKUM, L0 HE
OyB ykiageHwid, a Jlemo3uTHUH paxyHOK 3aKpuBaEeTbcs baHkoM 0e3 MOBIJOMIJICHHS PO 1€
Bxiagauka.

3.60.3.1.2.3anyyenns 6ankom Bknamy miarBepmxyerbes JloroBopoM OaHKIBCHKOTO BKJIAAY Ha 1M’
1HII01 0COOM Ta JOKYMEHTOM, IO  MIATBEP/KYE BHECEHHS T'POIIOBOI CYMH 1 BIAMOBIAa€ BUMOTaM,
YCTQHOBJICHUM 3aKOHOM, 1HIIUMH HOPMaTHBHO-TIPAaBOBUMH aKTaMHu y cdepi OaHKIBCHKOT JisITBHOCTI.
3.60.3.1.3.I'pomioBi KOMTH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3WTHUN paxyHOK 1 B TOMY BHUIAJKY,
SKIIO BOHM Hamivmumm g0 baHky Ha im's Briagauka Bing iHIO! ocobu, sikmo JloroBopom
0aHKIBCBKOT'O paxyHKy Ha iM’s 1HIIOI 0cOoOM He mepembadyeHo iHme. [Ipu oMy BBaKa€eTbCs, IO
Briagauk moroamBCs Ha OJIep KaHHS TPOIIOBUX KOIITIB BiJ iHIIOT 0coOM, HaIaBIIM i HEOOX1IHI JaHi
npo Jlero3uTHUA paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO TepeKa3 TpOLIOBHX KOIITIB Ha JIemo3WTHHI paxyHOK 3AIMCHEHO Miclisi CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TifHO yMOB JloroBopy OaHKIBCHKOTO BKJIQJy Ha iM’s 1HIIOI 0COOM MOXKITUBE
30inbIIeHHs cymu Brmany.

3.60.3.2. Crpok nii [loroBopy OaHKIBCHKOTO BKJIaJy Ha iM’S iHIIOT 0COOM BHU3HAYAETHCS 3 JATH
nignucands JloroBopy Ta 3apaxyBaHHs Bknagy Ha Jlemo3uTHUN paxyHOK, TIO J€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’s13aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIQJy HA iM’S 1HIIOT 0COOHU; CTPOK
3anmyueHHs Bkiiany Bu3HayaeTbes 3 JaTH 3apaxyBaHHs Bkiaay Ha Jlemo3uTHHIA paXyHOK MO JIE€Hb
IoBepHEeHHs Bxuany.

3.60.3.3. IIpouentn Ha Bknag HapaxoBYIOTbCS BiJ AHS, HACTYIMHOTO 3a JIHEM HaJXOIKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHW MEepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxnaguuky abo criucannio 3 JlenosutHoro paxyHky Bxiamnuka 3 iHmmux mifactas. [Ipu HapaxyBaHHI
MpOIEeHTIB 3a BKilagom 3acTocoByeThes (haKTUYHA KUTBKICTh IHIB y Micsmi Ta pomi. [Ipy Bu3Ha4YeHHi
CTPOKY MJi1 HapaxyBaHHA NPOIEHTIB J€Hb HAXO/PKEHHA KOIITIB Ha Jlemo3uTHUN paxyHOK, Ta
JIeHb TTIOBEpHEHHS KOIITIB HE BPaxOBYIOThC. baHk HapaxoBye BiZCOTKH 3a Bkitajom He piamie oJHOTO
pa3y Ha Micslb. SKII0 y Micslli, B SKOMy  BUIUIAYYIOThCS IPOLEHTHU 1o Bknaay, BiACyTHE 4wmcIO,
SIK€ CIIBIIAJIa€ 3 JaTO0 yKiIaJeHHs J[oroBopy OaHKIBCHKOTO BKJIAMy Ha iM’sl 1HIIOI 0COOU, MPOIEHTH
no Bknany BumiadyroThcs y ocTaHHIM poOouunii A€Hb LBOTO MicsIs. SIKIIO eHb BUIUIATH MPOLEHTIB
nmo Bximany nmpunagae Ha BUXIIHHUI/CBATKOBUI/HEONEpAIiHHUN JIeHb, TO MPOIEHTH Mo Bxmamy
NePEePaxoBYIOTHCSI HACTYITHOTO poOOYOro JHs.

3.60.3.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiajy He MpUEAHYETHCS 1 TPOIICHTH HA JJaHy CyMy HE
HapaxoBYIOThCA.

3.60.3.4. Bxurag moBepTaeThcsi BriagHWKY B JeHb NMOBepHEHHsS Bxiany, BusHaueHuid JloroBopom
0aHKIBCHKOI'O BKJIa/ly Ha 1M s 1HIIOT 0coOM. Y BHIAJKY, SIKIIO J€Hb MOBEPHEHHS BKiany npumnaaae Ha
BUXIJIHUW/CBSITKOBHI/HE OmepaliiiHuii JeHb, TO BUJaya Bxiagy Ta/abo MPOIEHTIB 3IACHIOETHCS
HacTynmHoro po6odoro aus. [loBepHeHHs Bkiany 3aifiCHIOETBCS LHUIAXOM — IepepaxyBaHHs HOro Ha
[Totounwuii paxyHok Bxknangnuka, Bkazanuil y JloroBopi 6aHKIBCHKOTO BKJIay Ha IM’S 1HIIIOT OCOOH.
3.60.3.5. Omepanii 3a /[emo3UTHUM paxyHKOM BHKOHYIOTBCS 3a MpeA'sBICHHAM  BrxiagHukoM
nacnopTy abo JOKYMEHTY,II0 HOTro 3aMiHIOE.

3.60.3.5.1. V Bumaaxy 3ailicHeHHs omepaiiid 1o J[emo3uTHOMY paxyHKY TOBIPEHOI0 0co00I0 - 3a
MpeI'sBJICHHSIM HEIo MacropTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HoTapialbHO abo CKJajieHa
y 6aHKy y npucyTHoCcTi BkiajHuka Ta Horo 1oBipeHoi ocolu.

3.60.3.5.2. BkiagHUK MOXe TaKOX 3pOOUTH po3nopsikeHHs baHky mogo Bkiaay Ha BHITaOK CBOET
CMEpTI.
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3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaaAy Ha IM’s 1HIIOT 0OcCOOM BU3HAYAETHCA
HasBHICTH/BIICYTHICTh TIpaBa BKiIaJlHMKa BHMaratv IOCTPOKOBOTO IMOBEpHEHHs Bkmamy um #ioro
YaCTHHHU.

3.60.3.7.Po3paxyHnkoBi omepartii 3a J[emo3uTHUM paxyHKOM 3iHCHIOIOTHCS BIAMOBIIHO A0 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigfHo 3 Tapudamu baHky, 1m0 Aif0Th HA A€Hb MPOBEICHHS OIeparlii.
3.60.3.8.Y mopsaky moroBipHoro cnucanHs BxmamHuk popydae banky cmucyBat 3 Jlemo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.3.9. VY Bumagky A0CTPOKOBOTO po3ipBaHHsA JloroBopy OaHKIBCBKOTO BKJIaIy Ha IM’S 1HIIOi
ocoOwu 3a inimiatuBoro banky, bank 3000B’s13aHuit npoiHdopMyBaTu npo e Bkiagnuka y nucbMOBii
¢dopwmi 3a 10 nHIiB 1o posipBaHHs JloroBopy OaHKIBCBKOro  BKJaay Ha iM’s iHImoi ocobu. Cyma
Bkiagy 1 mpoueHTiB, HapaxoBaHUX MO ACHb (JaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAAy
Ha iM’s1 1HIIOT 0coOM mepepaxoByeTbesi Ha [loTounuit paxyHok BkiiajHuKka B IeHb pO3ipBaHHS TaKOTO

[orosopy.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJiTHBOI 0CO0HM

3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJIaay Ha iM’Sl MaJOJITHBOI 0COOM 3aKOHHHUH MPEACTaBHUK
nepenae banky rpomosi komTH, a bank nmpuiiMae rpomoBi KOMTH Ta 3000B'A3yETHCS MOBEPHYTH CYMY
Bkiany i criiatut npoueHTH 3a Bkilagom Ha yMoBax 1 B OPSIZIKY, TepeadayeHux TakuM JloroBopom.
Cyma Brirany BusHauaetbest JloroBopoM 0aHKIBCHKOTO BKJIATy Ha 1M’ MaJOJITHROI OCOOHM, yMOBHU
301TbIICHHS/3MEHILIeHHsI cyMH Bkiany BuzHayaroThesi  J{oroBopom OaHKIBCHKOTO BKJIQAy Ha iM’s
MAaJIOJIITHBOI 0COOH.

3.60.4.1.1.T'pomioBi KOWITH MalOTh OyTH BHeceHi Ha [lemo3uTHMil paxyHOK BkiagHuka B po3Mipi,
BH3HAUYCHOMY yMoBamu JloroBopy OaHKiBCHKOTO BKJIaJy Ha 1M’ MajoJiTHROI 0COOH, B JICHB
ykiageHHs Jloroopy. I'poioBi Koty MoxKyTs OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy  baHky, Tak i
IUIIXOM 0€3roTiBKOBOTO IepepaxyBaHHs. Y pasi, SKIIO B J€Hb yKianeHHs JloroBopy OaHKIBCHKOTO
BKJIQJly Ha IM’sl MaJOJITHBOI 0coOM, 3aKOHHUH NpPEJACTaBHUK HE 3A1MCHUTh BHECEHHsI TI'POLIOBUX
KOIITIB, IO CTAaHOBJATH cyMmMy Bxmany Ha [lemo3uTHW paXxyHOK, TO Takuil JlOrOBip BBaKa€ThCA
TakuM, 110 He OyB yKkiaaeHu, a J[emo3uTHUN paxyHOK  3aKpHUBaeThcsl baHkoM 0e3 MOBITOMIIEHHS
PO 1€ 3aKOHHOTO MPEICTaBHUKA.

3.60.4.1.2 3anyuenns 6ankoM Bknagy minTBepmxkyerbes JloroBopoM OaHKIBCHKOTO BKJIAay Ha iM’s
MaJOJITHBOI OCOOM Ta JOKYMEHTOM, IO  MIATBEPKYE BHECEHHS TPOIIOBOI CyMHU 1 BIJINOBIIA€
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-TIPAaBOBUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.4.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUN PaxyHOK 1 B TOMY BHUMAJKY,
SKIIO BOHM Hamldnui A0 baHky Ha iM'a Bxnagauka Big iHmoi ocoOu, skmo JloroBopom
0aHKIBCHKOI'O paxyHKy Ha iM’s MaJIOJIiTHROI ocoOu He mepeadaveHo iHmie. [lpu 11boMy BBaxkaeThcs,
o0 BkiiaHUK TOTOAMBCS HA OJIepKaHHS TPOIIOBUX KOIITIB BiJl 1HIIOI 0COOM, HAABIIH i HEOOX1TH1
JaHi mpo Jleno3uTHu paxyHOK .

3.60.4.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO TepeKa3 IpOIIOBUX KOWTIB Ha JIEMO3UTHUHM pPaxyHOK 3MIHCHEHO Micis CIUIMBY CTPOKY,
MIPOTATOM SIKOTO 3T1JTHO yMOB JlOoroBopy 6aHKIBCHKOI'O BKJIaJy Ha iM’sl MJIOJIITHROI OCOOM MOXJIMBE
30i1bIIeHHS cyMu Bkiany.

3.60.4.2. Ctpox nii loroBopy OaHKIBCHKOTO BKJIAQy Ha iM Sl MaJONITHROI 0COOM BH3HAYAETHCS 3
naTu mignucaHHs Takoro JloroBopy Ta 3apaxyBanHHs Brkiagy Ha Jlemo3uTHHMH paxyHOK, IO JI€Hb
BUKOHAHHSI CTOpOHaMu I11boro JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCHKOTO BKJIaQy Ha 1M 4
MaJIONIITHBOI O0COOM; CTPOK 3ajydyeHHs Bkiany BHM3HauaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jleno3uTHUI paxyHOK IO A€Hb NMOBepHEHHs Bkiany.

3.60.4.3. TIpounentn Ha Bxmam HapaxoBYIOTBCS Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOIKECHHS
TPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHI Mepeaye MOBEPHEHHIO IPOMIOBHX KOIITIB
Bknagnuky abo cnimcanHio 3 BkiagHoro (Jlemo3utHoro) paxyHky Bknannuka 3 iHmmx migcras. [pu
HapaxyBaHHI NPOIEHTIB 3a Bkiiagom 3acTocoByeThes (hakTHUHA KUTBKICTh JHIB Y Micsi Ta poui. [lpu
BU3HA4YEHHI CTPOKY JUIsl HApaxXyBaHHS MPOLEHTIB JIeHb HAXO/KEHHS KOWITIB Ha Jleno3uTHHI paXyHOK,
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Ta JIeHb MOBEPHEHHS KOIITIB HE BPaxoBYIOThCS. baHK HapaxoBye BincoTku 3a Bxmagom He pimie
OJIHOTO pa3y Ha MicCsIb. SIKIIO y MICsIl, B IKOMY  BHUIUIAQ4YIOTHCS MPOIEHTH 10 Bkiany, BincyTHE
YHCII0, SKE CHIBHANAE 3 JaTol YKiaaeHHs JloroBopy OaHKIBCHKOrO BKJIaay Ha iM’sl MaJOJITHBOI
ocoOu, MpOLEHTH Mo Bxiiagy BUIUIAYYIOTBCS y OCTaHHIM poOOYMil JEHb LbOTO MicAls. SIKIIO JeHb
BUIUIATH TPOLEHTIB To Bkiany mnpumagae Ha  BUXITHHI/CBATKOBUI/HeonepaiiHuii IeHb, TO
IPOLIEHTHU N0 Bkiany nepepaxoByOThCsl HACTYITHOIO po0OOYOro JHs.

3.60.4.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiaay He MpUEAHYETHCS 1 IPOIICHTH HA JaHy CyMy HE
HapaxOoBYIOThCA.

3.60.4.4 Bkiax moBepTaeThcs B JICHb MOBEpHEHHS Bkiany, Bu3HaueHuit J{oroBopom OaHKIBCHKOTO
BKJIQJly Ha IM’s MaJOJIITHBOI 0COOM, LUIAXOM IepepaxyBaHHs IpouIOBUX KOIUTIB Ha [loTouHwmii
paxyHoK BknannHuka, BusHaueHuil y JloroBopi 0aHKIBCHKOTO BKJIQAY Ha 1M’ MalOJiTHBOI ocodn Y
BUIIAJIKY, SKILIO JIeHb NMOBEpHEHHs Bxiany npunanae Ha BUX1IHUI/CBATKOBUI/HE onepariiiHuii AeHb,
TO BUAaYa Bknagy Ta/abo mpOLEHTIB 3MIHCHIOETHCS HACTYHMHOro pobodoro nus. IloBepHeHHs
Bxnany 31iiCHIOETBCS IUISIXOM TiepepaxyBaHHs Horo Ha [loToununii paxyHok BxiagHuka, BKa3aHUN y
JloroBopi 6aHKIBCHKOTO BKJIay Ha iM sl MaJIOJITHBOI OCOOH.

3.60.4.5.0mepamii 3a Jlemo3WUTHUM paxyHKOM BHUKOHYIOTHCS 3a IPEAsIBICHHSIM 3aKOHHUM
MPEJCTAaBHUKOM MacropTy abo TOKYMEHTY,IO0 HOTO  3aMiHIOE.

3.60.4.6.YmoBamu J[loroBopy OaHKIBCBKOTO BKJIQAy Ha 1M’ MaJOJITHbOI OCOOM BHM3HAYA€THCS
HasBHICTB/BIICYTHICTh TIpaBa 3aKOHHOTO INpEICTaBHUKA BUMAaraTtu JAOCTPOKOBOI'O IMOBEPHEHHS
Bxitagy un Moro yacTuHH.

3.60.4.7.Po3paxyHkoBi omepaiii 3a JIemO3UTHUM pPaxyHKOM 3JiHCHIOIOTBHCS BIAMOBITHO O YUHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3rijHO 3 Tapudamu baHky, 110 AiI0Th Ha IeHb IPOBEICHHS ONeparii.
3.60.4.8.Y mopsiaxKy MOTOBIpHOTO CHMCaHHS 3aKOHHH MpEACTaBHUK jaopydae banky crucysatu 3
JIeTI03UTHOTO paXyHKY IIOMHJIKOBO 3apaXx0OBaHi KOILTH.

3.60.4.9. Y BHIIagKy JOCTPOKOBOTO po3ipBaHHS JloroBopy OaHKIBCHKOTO BKJIQay Ha iIM’s
MaJoNITHROI 0ocoOu 3a iHimiatuBoro banky, bank 3000B’s3aHuil  mpoiHGOpMYyBaTH PO IIe
3aKOHHOTO TIpEe/ICTaBHUKA Y MUCHMOBIH ¢Gopmi 3a 10 guiB 10 posipBanHs [loroBopy 0aHKIBCHKOTO
BKJIaJy Ha 1M’ MaoiTHROI ocobu. Cyma Bxkiaay 1 mpoieHTiB, HApaXOBaHUX IO JeHb (AKTUIHOTO
posipBanHs JloroBopy  0aHKIBCBKOrO BKJIaJy Ha IM’S MAaJOJITHROI 0OCOOM IMepepaxoBYEThCS Ha
[Totounwmii paxyHok Bknaanuka B 1eHb posipBanHs Jlorosopy.

3.60.5. /loroBip 0aHKIBCbKOI0 BKJIA1y 3 HEMOBHOJITHLOIO 0c00010 (BikoM Bix 14 10 18 pokiB)
3.60.5.1. 3a [loroBopoM 0aHKIBCHKOTO BKJIAMy 3 HEMOBHOJITHBOIO 0coOoto KitieHT mepemae banky
IpoLIOBI KOIITH, a baHk mpuiiMae rpomoBi KOWTH Ta 3000B'sI3yeThCsl MOBEpHYTH cyMy Bruiamy i
CIUTATUTH MPOIEHTH 32 BkiasoM Ha yMmoBax 1 B MOPSAKY, nependadennx TtakuMm JloroBopom. Cyma
Bknany BusHauaeTbess JloroBopoM OaHKIBCBKOTO BKJIAJy 3 HEMOBHOJITHBOIO 0CO00I0, YMOBHU
301IbIICHHSA/3MEHILIEHH: cyMU Bkiany BusHauaioTbess — JloroBopom OaHKIBCBKOrO — BKIAAy 3
HEMOBHOJIITHBOIO  0CO00I0.

3.60.5.1.1.I'pomioBi KomTH MarTh OyTH BHEeceHiI Ha Jlemo3wTHWi paxyHOK BximagHwka B po3mipi,
BHU3HAaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOTO BKJIaJly 3 HEMOBHOJITHBOIO 0CO000, B JEHb
yKkianeHHa Takoro JloroBopy. I'poimioBi KOIITH MOXYThb OyTH BHECEH1 SIK T'OTIBKOIO depe3 Kacy
banky, Tak 1 mIIsIXOM 0€3roTiBKOBOTO IepepaxyBaHHS. Y pasi, SKIIO B J€Hb ykiazeHHs JloroBopy
0aHKIBCHLKOT'O BKJIQly 3 HEMOBHONITHROIO 0c000t0, KilieHT He 371CHUTH BHECEHHS TPOIIOBUX
KOIITIB, IO CTaHOBJATh cyMmMy Bximany Ha [lemo3uTHMil paxyHOK, TO Takuil JlOroBip BBaKaeThCA
TaKuM, 10 He OyB YKJIaJICHHIA, a ISTIO3UTHIHA PaXyHOK 3aKpHBA€ThCs baHkoM 0e3 IMOBiTOMIIEHHS PO
e Kiienra.

3.60.5.1.2.3annyuenns OGankom Briamy miarBepmxkyerbes — JloroBopom OaHKIBCBKOTO BKIAay 3
HETMOBHOJIITHBOIO 0CO0O0I0 Ta JJOKYMEHTOM, II0 MiJATBEPAKY€E BHECEHHS I'POILIOBOi CYMH 1 BiIMOBIIA€E
BUMOTI'aM, YCTAHOBJIEHUM 3aKOHOM, IHIIMMHM HOPMAaTHBHO-TIPAaBOBUMH aKTaMu y cdepi 6aHKIBCHKOL
ISITBHOCTI.
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3.60.5.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha [lemo3WTHHI PaxyHOK 1 B TOMY BHIAJKY,
SKII0O BOHM Hamidnumm A0 baHky Ha iM'a Bxnagauka Big iHmoi ocobu, sikmo JloroBopom
0aHKIBCHKOT'O PaxyHKY 3 HEMOBHOJITHBOIO 0CO00I0 He nependadeno inme. [Ipu ipoMy BBaXkaeThbes,
o0 BKiIalHUK TIOTOAMBCS HA OJIep KaHHS TPOIIOBUX KOIITIB BiJ 1HIOI 0COOM, HAaaBIIU 1 HEOOXITHI
JaHi mpo Jleno3utHuii paxyHoK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHUMAJKY,
AKIIO TEepeKa3 TPOIIOBUX KOWTIB Ha JIEMO3UTHUH paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
IPOTSArOM $KOTO 3riJHO yMOB JloroBopy OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOO  0CO0O0IO
MOJKITBE 30UTbIIIEHHSI CyMU Bkiany.

3.60.5.2. Crpok nii JloroBopy O0aHKIBCBKOT'O BKJIaJy 3 HEIOBHOJITHBOIO OCOOOI0 BHU3HAYAETHCA 3
naTty mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Briiamy Ha Jlemo3uTHHMIA paxyHOK, IO JEHb
BUKOHAaHHSA CTOpoHamM Lboro JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCHKOIO BKJIaay 3
HETMOBHOJIITHBOIO 0CO0O0I0; CTPOK 3alydeHHs Bkiiagy BH3HAuaeThbes 3 JaTH 3apaxyBaHHs Bkiamy Ha
Jleno3uTHUI paxyHOK 10 J€Hb MTOBepHEHHs Briany.

3.60.5.3. TIpomentn Ha Bxmam HapaxoBYIOTBCS Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOWITIB Ha JIemO3UTHUI paXyHOK, IO IHS, AKMH Iepeye MOBEPHEHHIO I'POLIOBUX KOIUTIB
Bxnagauky abo cnmcanHio 3 JlemosutHoro paxyHky Bxmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkianom 3acTocoByeThCs (pakTHUHA KIIBKICTh HIB y Micsli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUI HapaxyBaHHS MPOLEHTIB JACHb HAXOKEHHsS KOIUTIB Ha Jlemo3uTHHII paXxyHOK, Ta J€Hb
IIOBEPHEHHS KOIITIB HE BPaXOBYIOThCs. baHK HapaxoBye BiJICOTKHU 3a Bkiaznom He pijlie oJHOro pasy
Ha MicAlb. SIKIIO y Micsli, B SIKOMY  BHIUIAYYIOTHCS MPOLEHTH MO Bkiany, BiICYTHE YHCIIO, SIKE
CHiBMazae 3 JIaToro ykjiaaeHHs JloroBopy OaHKIBCHKOrO BKJIaAy Ha 1M’ HEMOBHOJITHBOI 0cCOOH,
MIPOLICHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIN POOOUYHMIA JEHD IILOTO MICAIS. SIKIO JeHb BHILIATH
IPOLEHTIB 0 Bkiany mpumagae Ha BUXITHHWI/CBATKOBUI/HeonepaliiHuii J1eHb, TO MPOLEHTU IO
Bkiagy nmepepaxoByrOThCSI HACTYITHOTO POOOYOTO JTHSI.

3.60.5.3.1. Cyma HapaxoBaHMX MPOIEHTIB A0 Bkiaay He MpueaHYETHCS 1 IPOLEHTH HAa JJaHy CyMYy He
HapaxoByoTbcs. I Iponientn mo Bxnany nmepepaxoByrotbest Ha [loTounnit paxyHnok Kiienra,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIAly 3 HETIOBHOIIITHBOK 0COOOIO.

3.60.5.4.Bkiax  moBeptaeThcsi BkiagHWKy B JIeHb NMOBepHEHHS Bxiany, BusHadenuid JloroBopom
0aHKIBCHKOI'O BKJIaJly 3 HEHOBHOJIITHBOIO 0CO0O0I0, IUIAXOM Ie€pepaxyBaHHs I'POLIOBHUX KOULITIB Ha
[Totounuii paxyHok BxnaaHuka,Bka3anuili B /loroBopi 0aHKIBCHKOTO BKJIAQy 3 HEMOBHOJITHBOIO
0c000I0 .

3.60.5.4.1./In1 orpumaHHs KowTiB 3a Bkiagowm, 0 BHeceHI Ha JIemo3uTHMI paxyHOK
0co0010,BiIMIHHOIO Bif Bkiagnuka, Bxkmagauk mae HamaTé baHKy 3rony OpraHiB OMIKH Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAUIB/MIKIYyBAJbHUKIB Ha PpO3MOPALKEHHS IUMHU TI'POLIOBUMU
KOIIITaMH.

3.60.5.4.2.Y Bunanky, SKIO JeHb IOBEpHEHHS Brxiany npumnamzae Ha BHXIJIHUN/CBATKOBHIA/HE
ornepauiiHui 1eHb, To BuAada  Bkiaay Ta/abo NpOLEHTIB 31 CHIOETHCSI HACTYITHOTO poO0YOro JHs.
3.60.5.5.0neparii 3a /[lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TpeA'sBICHHSIM  BKIaJHUKOM
nacrnopry abo JT0KyMEHTY,II0 HOro 3aMiHIoE.

3.60.5.5.1. V Bumaaky 3milicHeHHs omepaiiid mo J[ermo3uTHoMy paxyHKY JOBIPEHOIO 0C0000 - 3a
Ipe/'sIBICHHSAM HEIO NacrlopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAJy 3 HEIMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkiagHuka BUMaraTH JOCTPOKOBOTO MOBEpHEHHs Bkiany uum ioro
JaCTHUHH.

3.60.5.7.Po3paxyHkoBi onepariii 3a Jleno3uTHUM PaxyHKOM 3JiHCHIOIOTHCS BIJIOBITHO J0 YMHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 110 AiI0Th Ha JIeHb IPOBEACHHS ONepallii.
3.60.5.8.Y mopsaky noropipHoro crnucaHHd Bknannuk popyuae banky cnmcyBatu 3 Jleno3uTHoro
paxyHKy TIOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.5.9. 'V Bumaaxy 10CTpOKOBOro po3ipBaHHs J{oroBopy 0aHKiBCHKOTO BKJIaay 3 HETIOBHOJITHBOIO
ocoboro 3a iHimiatuBolo banky, bank 3000B’s3aHMi TpoiH(opMyBaTu npo ne BkimagHuka y
nucbMoBiit ¢opmi 3a 10 aHIiB 10 posipBaHHs J{oroBopy OaHKIBCBKOTO BKJIQAy 3 HEMOBHOJITHBOIO
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ocoboro. Cyma  Bkiany 1 HpoIEHTIB, HapaxOBaHUX IO JEHb (DaKTUYHOTO po3zipBaHHA [loroBopy
0aHKIBCHKOTO BKJIAly 3 HEIMOBHOJITHROIO 0OCO00I0  mepepaxoByeThcss Ha  [loTOuHHN paxyHOK
Bkiagnuka B geHb posipBanus Jlorosopy.

3.61. AkuiitHi npono3uuii

3.61.1. bank mMoxxe mpoBOAUTH akUiiHi 3axoau 3a Ilorounnmu//lenozutHumu paxynkamu KiieHTiB
O0anky — (i3uyHUX 0Ci0, B SAKMX MOXYTh NpHHUMaTH y4acTh yci (pi3umuHi 0COOHM, IO AOCATIN
noBHOMITTS (18 pokiB) Ta opopmuin  JloroBip 6aHKIBCEKOTO paxyHKY/J{oToBip OaHKIBCHKOTO BKJIATY
B mepiog mpoBeAcHHS AKIi. YdyacTh y AKISAX HEMOBHOJITHIX, OOMEKEHO [Ii€3aTHUX Ta
He/ie31aTHUX 0ci0 BiAOyBa€eTHCS y BIMOBIIHOCTI 10 HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU

Akmii mpoBoasThCsA 'y BignmoBigHOCcTi g0 IlookeHh Mpo TOPSIIOK TPOBEACHHS —aKIIii,
3arBepukeHux [lpaBminnsam banky. [ndopmartist mpo AKIIiT ONPHITIOJHIOETHCS HA JOIILI OTOJIONIEHD B
banky/Bigninennsx banky Tta/abo iHtepHer caiiti banky www.bankvostok.com.ua.

3.61.2. Jlns mpuiiHATTS y4yacTi B AKIii Ta oTpuMmanHs OonyciB Kiienty HeoOxigHo mpu odopmIieHi
JloroBopy 6aHKIBCHKOTO paxyHKYy/JloroBopy 6aHKIBCHKOTO BKiIaay a0o rpu odopmiieHi AHKETH-3asBH
/MOATKOBOT yroau mpH mpojonramnii JloroBopy O0aHKIBCHKOTO BKIJIAY (32 YMOBH IONEpeIHBOrO(HA
MOMEHT ykiiagaHHs [oroBopy GaHKiBCHKOTO BKIaay) oTpuMaHHs KiieHToM OOHYCy, IO Ja€ 3MOTyY
MIPOJIOHTYBaTH Takuii JloroBip) B 3aBoaHmii epioa yacy OTPUMATH aKIiHUIA KYIIOH, B IKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3. Pesynprat akuidHOi MpOMO3WMii, IO MpPU3BENH J0 3MiH yYMOB BiamoBigHoro Jlorosopy,
o opMITIOIOTECST AHKETOI0-3a5B0I0/I0/TATKOBOIO YTOI010 /10 Takoro [lorosopy.

3.62.11opsaxok 3Minu ymoB JloroBopy 0aHKIBCbKOro paxyHky//loroBopy 0aHKIBCHLKOIO BKJIaay.
3.62.1.Y Bumagky HEOOXiIHOCTI BHECTH 3MiHM J0 yMOB JlOroBopy, 3a SIKHM OOCIyTrOBYETHCS
[Totounwuii/Jleno3uTHMil paxyHOK (B T.4.,alleé HE BUKJIIOYHO, B 3B’SI3KY 3 Y4acTIO B aKIiiHIN mporpami
banky), Kmient momae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy ©OaHKiBCBKOTO
paxyHky/JloroBopy 6aHKiBCHKOT'O BKJIATTy.

3.62.1.1. V Bunaaxky HEOOXiTHOCTI BHECTH 3MiHH IO yMOB JloroBopy OaHKIBCHKOTO BKJIaay (yMOBHU
SKOro mependadaroTh MOXKIIUBICTh 3MEHIIEHHA cymMu Bkrnany), Kiient momae no banky AHkery-
3asBy mpo 3MEHIIeHHs cyMH Bxiany 3a JloroBopoM 0aHKiBCHKOTO BKJIQJTY.

3.62.2. AxuentoBana bankoM Amnketa-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//logaTtkoBa
yroga mnpo 3MiHy yMOB JIOrOBOpY BBa)KAa€ThCs HEBIJ €EMHOK YAaCTUHOI Takoro JloroBopy Ta
BiJIMOBIAHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BinmoBigHOro JloroBOpY BimOYyBaeThes B JieHb akuenty baHkoM AHKeTH-3asBU
npo 3MiHy ymMoB Takoro JloroBopy / B JeHb,BH3HAUYCHHUI B yKIaJeHili cropoHamu JlomaTKoBii yromi
po 3MiHy YMOB Jlorosopy.

PO3/ILT 4. IOPSJOK OBCJIYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Buxopucranns Knientamu Cuctemu OHnaitH-0aHK niepen0Oavae 31CHEHHS 3a
nonomororo Cucremu OHaiH-0aHK omepawiii MI0OA0 PO3NOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxonaTbcs Ha [lotouHomy paxyHky Kiienra, BinkputoMmy y baHky Ha ymoBax  BIANOBITHOTO
HoroBopy, TapudiB Ta YMHHOTO 3aKOHOIABCTBA;
4.2.  Onepanii mo paxynkax KirieHTa, 1m0 BHKOHYIOThCS bankoM Ha mijgcraBi EnekTpoHHUX
pPO3paxyHKOBHX JOKyMeHTiB KiieHta, He T™OBUHHI OyTM TIOB’si3aHi 31 3AIHCHEHHSIM HHUM
M IMTPUEMHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAMpaBIAIOThCs B baHk 3a 101oMororo
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cucremu OHNaitH-0aHK BBa)KAIOTHCSI TAKMMH, IO CKIIAJICHI 13 JOJEpKaHHSAM MUCHMOBOI hopmu, i HE
MOXXYTb OyTH OCKapKeHI 4epe3 iX eIeKTpOHY GpopMy.

4.4, VYxnanenus [loroBopy o6ciyroByBanns [lorounoro paxynky B cuctemi OHialiH-0aHK,
y Tomy uuciai y cknami JJorosopy KBO, He BuKItOUae MOKIUBOCTI 00poOIeHHsT baHKOM JOKyMEHTIB
Kiienta Ha manepoBHX HOCISIX.

45. Ilopsipnok MiAKJIOYEHHS 10 CHCTeMH Ta pexxuM podotu cuctemu OHiaiiH-0aHK.

45.1. Jlnsa po6otu B Cucremi OnnaiiH-6ank KiienTy HeoOxinHe o0naaHaHHsa (KOMIT IOTep, Tele]oH,
IUTaHIIeT abo IHIIMKA MPHUCTPIi) 3 HocTymoM A0 Mepexi Inrepuer Ta HasBHICTH bpaysepy. Lli TexniuHi
nuTaHHsA KilieHT BUpilye caMOCTIIHO Ta 3a BJIACHUHN paXyHOK.

4.5.2. 1ns nigkimoueHHs 10 cuctemMu OHnaiiH-0aHK KimieHTy HeoOXiJHO MTPOBECTH PEECTPALlilo B
cucremi Onaiin-6aHk 3a agpecoro https://my.bankvostok.com.ua/, sika Moxke OyTu 3ailiCHEHA ITiCis
aknentyBanHsg 1ux lIpaBmi. AkuentyBanHsM nux IlpaBun KiieHT minTBep/pKye 10 BiH MOBHICTIO Ta
0e3ymMmoBHO (B po3ymiHHI cT. 642 IluBinpHOro Konekcy VYkpainu) mnoroguBcs 3 IlyOmiuHOrO
nponozuiero [TAT «bAHK BOCTOK» na yknanenas [loroBopy mpo KOMIUIEKCHE OaHKIBChKE
0o0CITyroByBaHHS 3 HaJlaHHSAM TIOCIYyTH OOCiIyroByBaHHs B cucTeMmi OmiaitH-0aHk/JloroBopy
obcimyropyBanHsi I[lorounoro paxynky B cucremi OmnnaiiH-0ank Ta Tapudamu banky, Ta
3000B’13y€ThCs IX BUKOHYBATH.

45.3. Insa 3piiicHeHHs AuWcTaHIiiHOTO oOciyroByBaHHs [loTounmx paxyHkiB KiieHTa, BiIKpHUTTS
SKHMX He rependayae HaJaHHs MOCIyrd 00cayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HeoOXi1HO
Hagatu 10 baHKy BinnoBigHy 3asBy.

45.4. Ayrentudikamis Kmienta cucremoro OnnailH-0aHK 3A1MCHIOETBCS 32 HOMEPOM MOOITBLHOTO
teneony (noriny) ta Ilapomo Bxomy. Ilicnms BBemeHHs 3a3HaueHux naHuX KiieHT oTpumye 3a
J0noMoror  iHpopmauiiHoro nosigomiaeHHs OnHopa3oBHH Mapojib BXoAy Ha jpoctyn ao Cucremu
OmnnaiiH-0aHK.

45.5. I'pannunuii Tepmin Cecii ctaHOBUTH 15 XBwiuH. SIKmio mporarom 1poro yacy KiieHT He
3MIACHIOE OYAb-SIKUX i, TO Cecis MPUITHHSETHCS.

45.6. VYV pasi 3piiicnenns omepaniii B Cucremi OunnaiiH-O0ank KilieHT oTpuMye 3a J1OMOMOTOIO
iHpopmaniiiHoro nosizomieHHss OHOPA30BUN NApOIb ONeparii, s maTBepKeHHs EnekTpoHHOoTO
pO3paxyHKOBOro 1okymeHTa. bank 1 Knmient, yknasum nanuit Jlorosip, AifIUIg 3roau BiIHOCHO TOTO,
IO BBEACHHS MapoJil0, HAAICIAaHOrO Yy TakoMy 1H(OpMaliiiHOMY TIOBIJIOMJIEHHI, € aHaJoroM
BJIacHopyyHoro mignucy KiieHTa (€ eJeKTpOHHUM MiANMCOM), Ta WO BCl omepamnii, yroaw,
JIOKYMEHTH/1HIIIaTUBU/3BEPHEHHSI, TT1IMMCaH1/3aCB1TYEH] B €JICKTPOHHOMY BHTJISIZII BBEJICHHSIM TaKOTO
napoJisi BBAXKAIOThCA MiAnucaHuMu KitieHTOM BiacHOpYY.

4.5.7. Ilpob6iemu, noB'a3aHi 3 HEMpale31aTHICTIO KOMI'TOTepa (TOLUIKOIKEHHS CUCTEMHU, HEMPAaBUIIbHI
HaJAIITYBaHHA, 3apakeHHs Bipycamu 1 T.A.), KiieHT Bupilmye camocTiiiHO abo 3a J0IMOMOTor0
creriaii3oBaHuX GipM 3 pEMOHTY Ta HaJlAIITyBaHHs KOMIT'IOTEPIB 3a BIACHUI paXyHOK.

4.5.8. bnokyBanHs oOmikoBoro 3anucy Kiienra y Cucremi OHnaifH-0aHK Moxe OyTH 31iHCHEHO 3a
BiacHUM OaxkaHHsAM KitienTa. [l nporo HeoOXiHO HajaTH BIANOBIIHY MUCbMOBY 3asiBy 10 baHky
abo ycHy 3asBy, 3atenedonyBasim 10 Kontakr-mieHtpy 3a Homepom 0 800 30 70 10 Ta mpoiimoBmu
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po36nokyBanHsi o6isikoBoro 3anucy Kiienra y Cucremi moxe OyTH 3A1HCHEHO 3a BIACHUM
O6axannsam Kirienra, 3abmokoBanoro 3rigHo 1m.4.5.8. mux I[IpaBmn. [ns mporo HeoOXigHO HaAmaTH
BIJIMIOBITHY MUCHbMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KoHTakT-1IeHTpy 1 MPONIIOBIIY TOJIOCOBY ayTeHTHU(DIKAIIiIO.

4.5.10. Knient no3Bomnse banky Bincwnatu iHdopMalliiiHe MOBIJOMIIEHHS MO KaHalaM MOOLUIBHOTO
3B'13ky Ha Homep moOimpHOTO TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJONMICHHS JaHUX 10
paxynkax KiienTta TperiMm ocobam, 1o BifOysocs BHACHiJOK HajcuiaHHA baHkom iHpopmamiiHuX
MoBiIOMJICHB Ha BKka3aHui Kimienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenmedony, KimienT 6epe Ha
cebe.

45.11. Cucrema OmnnaitH-0aHK JOCTyIHa I[i101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpIM BHITAJIKiB, 110 BKa3aHi B 11.4.6.14 nux [IpaBui.
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4.6. baHk mae npaso:

4.6.1. B mnopsaxky, BuU3HAueHOMY LMMHU [IpaBwiamMu, BHOCHTH 3MIiHH YMOB HQJaHHS TIOCIYTH
kopuctyBaHHs Cucremoro OmnnaiiH-O0aHk. [Hopmaiis npo 3MIHM yMOB HaJaHHA  IOCIYTH
kopuctyBanHs Cucremoro OnnaiftH-0aHk HanpasisieTbesi bankom B ¢opmi nosinomnenas Kimienty 3a
30 (TpuausaTh) KaJeHAAPHHUX JHIB IO BCTYIY Yy JiI0 TaKuX 3MiH 3a gomoMoror Cucremu OnHiaitH-
O0ank.  Skmo KiieHT He 3rofeH 31 3MiHAMH YMOB HaJaHHS MOCITYTH KOpHUCTyBaHHS CHCTEMOIO
Ounaiin-0aHK, TO Ma€ OO0 HACTaHHS OaTH, 3 SAKOI MOYMHAIOTH MISATH TakKi 3MiHHU, BIIMOBHMTHCS BiJ
nociayru, nojgasmu 10 banky Ankery-3asBy npo posipBanHs Jlorosopy o6cimyroByBanus [lotounoro
paxyHKy B cucreMi OnnaiiH-OaHk. SIKIIO cTaHOM Ha Aary, 3 AKOi NOYMHAIOTH JISTH 3MIHM YMOB
HaJaHHS Tochayru kKopuctyBaHHsS Cucremoro Onunaii-Oank KiieHT He BiJIMOBUBCS BiJf TIOCTYTH, TO
BBaXkaeThCsl, 10 KileHT moroauBcs Ha 3MiHY YMOB HaJaHHs HOCIYTM KOpuUCTyBaHHS CHCTEMOIO
Omnnaitn-6ank. ToOTO 3MiHM yMOB HaJaHHA MOCAYrH KopucTyBaHHs Cucremoro OmninaitH-OaHK
BBAXAIOThCAd TMOro/pkeHMMHM KilieHTOM Ta TakuMH, WOIO [OYMHAKOTh 3aCTOCOBYBAaTHCh J0
B3aeMoBiHOCHH CTOpiH y BiINOBIIHY J1aTy iX BIpoBaKeHHs. Takum ynHOM KilieHT BHUpaxae cBOIO
BOJIO III0 CTOCYETbCA 3MIHM YMOB HaJaHHS NOCIyru kopucTtyBaHHs Cucremoro OnnaiiH-OaHk  (
icToTHOiI ymMOoBU JlOoroBOpYy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIAJKy 3aCTOCYBaHHS 3MIHEHHUX YMOB
Ha/JlaHHSA Tnociayru KopuctyBaHHs Cuctemoro OnilaliH-O0aHK B IepioA NMPOJOBXKEHHs JIOTOBIPHUX
BiqHocuH Kitienra Ta banky BinOyBaroThCs (PaKTHYHO MIJISIXOM MOBYA3HOI 3TO/IU CTOPIH.

4.6.2. Buocutu 3minu 1o TapudiB xopuctyBanna Cucremoro OunaitH-6ank; [Hdopmarist npo 3miHu
no Tapudis kopuctyBanus Cucremoro OHIaliH-0aHK HaIpaBISIEThCs baHkoM B (hopMi TIOBIIOMIJICHHS
Knienty 3a 30 (Tpunusrs) kaleHIapHUX JHIB 10 BCTYIY Y Jil0 TaKUX 3MiH 3a gornomorow CucreMu
Omnnaitn-6ank. Skmo Kiient He 3roneH 3i 3minamu 10 TapudiB kopucryBanus Cucremoro OHmaifH-
0aHK, TO Ma€ 0 HACTAaHHS AAaTH, 3 AKOi MMOYMHAIOTH JIiSTH Taki 3MiHH, BIIMOBHUTHUCS BiJl MOCIYTH,
nojaBmm a0 banky Ankery-3asBy npo posipBaHus [JoroBopy obcinyroByBanHs IloTouHOrO paxyHKy
B cucteMi OnnaiiH-0aHK. SIKIIO cTaHOM Ha JAaTy, 3 SKOi MOYMHAIOTH IiATH 3MiHU 10 Tapudis
kopuctyBanHs Cucremoro Owmnaii-0ank KilieHT He BiZIMOBHMBCS BiJl TOCIYTH, TO BBAXKAETHCS, IO
KnienT noroguscs Ha 3miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-6ank. To6to 3minu Tapudis
kopuctyBanHs Cucremoro OHIaliH-0aHK  BBA)KAIOTHCS IMOTOHKEHHMHU KIiEHTOM Ta TakMMH, HIO
[IOYMHAIOTh 3aCTOCOBYBATUCH A0 B3aeMOBiIHOCMH CTOpiH Yy BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHOoM KilieHT BHpakae CBOIO BOJIO IO CTOCYEThCS 3MIHM TapudiB KOpPHCTYBaHHS
Cuctemoro OmnnaiiH-0aHk ( 1cTOTHOI yMoBHM JloroBopy) HUISXOM MOBYaHHS. Y LOMY BHIAQJKY
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBanHs Cuctemoro OHnaifiH-OaHK B Hepioj MPOJOBXKEHHS
noroBipHHX BiHOcHH KiieHnTa Ta banky BiaOyBaroThbes (PaKTHUHO LUIIXOM MOBYA3HOI 3T0JIM CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepemiky omepamiid, mocayr Ta QyHkuidi B Cucremi Ownnaiin-
6ank.IHopmallis mpo 30UIbIIEHHS NMepetiKy onepauii, mocayr ta ¢pyHkuid B Cucremi OHnaiiH-0aHk
He mnoTpedye iHauBIAyanbHOro 1H(opmyBaHHs KiientiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATU TY UM IHIIY OIEpalito, nociayry, pyHkuito B Cucremi OHnailH-0aHK 4H
yTpUMaTucs  BIJ TaKol omepariii, mnociayru, ¢ynkuii B Cucremi OnnaiiH-OaHK.
Indopmartis mpo 3MeHIIEHHs Meperiky omnepauid, nocayr Tta ¢yHkniii B Cucremi OniaitH-O0aHK
HanpaBisgeTbess bankom B gopmi nosigomiienHss Kmienty 3a 30 (Tpuausdrs) xaneHmapHHUX AHIB 10
BCTYIy y IO TaKuX 3MiH 3a jpornomororo Cucremu OHilaiiH-0aHK, 3 MOXIIUBICTIO BCTAHOBUTH JaTy
BI/IMpaBIIeHHS Takoro mopigomiieHHs. Skmro KimieHT He 3rofieH 31 3MiHaMu JI0 TIEPENiKy Omeparii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaifH-0aHK, TO Ma€ JJ0 HACTAHHS JaTH, 3 K01 MOYMHAIOTh JTiSATH TaKi
3MIHU, BIIMOBUTHUCS BiJ MOCHYyTH, mojnaBmu 10 banky AHkery-3asBy mpo posipBanHs [loroBopy
obciyropyBanHs [lorounoro paxyHky B cucrteMi OmmaiiH-O0aHk. SIKImo cTaHoM Ha aaty, 3 SKOi
MOYMHAIOTh JISITH 3MIHU JI0 TEpeNiKy onepanii, nociayr Ta gyHkuii B Cuctemi Onnaitn-6ank KiieHnt
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXA€EThCS, 1110 KITiEHT MOroauBcs Ha 3MiHY /10 TEpeJiKy orneparii,
nocnyr Ta ¢QyHkmiii B Cucremi OnnaiiH-0ank. ToOTO 3MiHM 1O Tmepeniky omepariii, mociyr Ta
¢ynkuiid B Cuctemi OHaifH-0aHK BBaXKaroThCs MOTrokeHUMH KitieHTOM Ta TakuMHM, 110 TOYMHAIOTh
3aCTOCOBYBATHUCH /10 B3aeMOBiAHOCHH CTOpIH y BIIMOBIAHY JAaTy iX BIPOBAJKEHHsS. TakUM YHMHOM
KiieHT BuHpa’kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU J0 TMEpEeNiKy oreparlii, mocayr Ta GyHKUild B
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Cuctemi OmnnaiiH-0ank ( icToTHOI ymMoBHM JlOroBOpy) HUIIXOM MOBYAHHS. Y LbOMY BHIIQJKy
3aCTOCYBaHHS 3MIHEHOTO TEpeNiKy omepalliid, mocayr ta ¢yHkiiid B Cucremi OHIaiiH-0aHK B Tepion
MIPOJOBKEHHS TOroBipHUX BimHOCHH Kitienta Ta banky BigOyBaroTbcs (aKTHYHO HMUIIXOM MOBYA3HOI
3TOIM CTOPIH.

4.6.4. Bumaratu omatu Kiienrom nocnyr 3a nanumu [IpaBunamu;

4.6.5.BinmMoBuTH Yy TmpoBeleHHI omeparii, skmo KiieHT He NpoHINOB HAIGKHUM YHUHOM
ayTeHTU(DIKaIlio;

4.6.6.BinmoBuTH y mpoBeneHHi omnepamiii 3a Ilorounmmu paxyHkamu KirieHTa, sKImo B mporieci
KOpUCTyBaHHS cucTteMoro OmnnaiiH-0aHK cTajno BigoMO npo mnopymeHHs KiieHToM YWHHOTO
3aKOHOJIaBCTBA Y KpaiHU, HOpMAaTUBHUX JIOKyMeHTiB HBY Ta BHyTpimHix nmoyioxeHs baHky;
4.6.7.BcTaHoBIIIOBATH JIIMITH Ha 3/IIHCHEHHS omnepauiil 3a paxynkamu Kiienra 3 Bukopucranusm 11K B
Cucremi OnnaitH-0aHK 3 METOO 3aro0IraHHs aXpaiChKUM OTIepallisiM;

4.6.8.3abnoxyBatin goctyn a0 Cucremu OnjnaiiH-0aHK y pa3i HasgBHOCTI OOCTaBHH, IO JAIOTh
migcTaBu BBakath, 1o omepamii B Cucremi OHnaiiH-0aHK  31iiCHIOOTHCS He KitieHTom/He
Hepxarenem [1K, Ha cTpok /10 3’sICyBaHHS IUX OOCTABHH;

4.6.9.3akputn noctyn Kmienty no Cucremu OwnmaitH-OaHK y pasi mopymeHHs KiieHToM yMoB
[IpaBuu;

4.6.10.3akputu poctyn Kiienty no cucremu OHaiiH-0aHK y BUMNAAKY, SKIIO MPOTATOM MEPioay
kopuctyBanHs Cucremoro OnnaitH-6ank KitieHT 3akpuB Bci BiacHi paxyHku y baHky;

4.6.11.3akput goctyn Kiienty mo cucremu OmnnaitH-0aHK, sikio Kiient nporsrom 1-ro (oaHoro)
pOKy He 31ilicHIoBaB BXifn 10 Cuctemu OnaiiH-0aHK;

4.6.12 ITpuniunutu airo [loroBopy obciayroByBanus I[Torounoro paxyHky B cuctemi OHitaifH-0aHK B
OJTHOCTOPOHHBOMY TOPSIIKY y BHIIAAKaX, ependadeHnx mumu [IpaBunamu.

4.6.13.3n1iicHIOBAaTH AOTOBIpHE CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHra, y T.4. paxyHkiB «Hakonuika»
3a mociryru B CucreMi OHaiftH-0aHK y MOMEHT 3/ilicHeHHs omnepatlii B Cuctemi OHialiH-0aHK.

4.6.14 3nivicaioBatu  MojnepHizamito Cucremu OHnaiiH-0aHK Ta BIOPOBAKYBaTH 1ii 1HIII Bepcii,
MPOBOJUTH TMPOQUIAKTUYHI POOOTH, y 3B’S3KY 3 UMM THMYAcOBO NPHU3YNHHATH pobory Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn no Cucremu OHmaifH-0aHK y pasi nmopymieHHs KiieHTom 3axojiB Oe3rnexu
npu po6oTi B Cuctemi Onnaitn-6ank, nependadenux m.4.10. nux [Ipasun;

4.6.16.B Oynp-siKuii Yac 3a BJIACHOIO IHII[IATHBOIO B OJTHOCTOPOHHBOMY HOPSAKY po3zipBatu [lorosip
obciyroByBaHHs [loTouHoro paxyHky B cucremi OHaiiH-0aHK.

4.7.  KuieHT Ma€ npaso:

4.7.1.Kopuctysarucs Cucremoro OnnaitH-0aHk BiamoBigHO 10 yMoB [IpaBuii/ [loroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3nivicaroBaTtH onepaiii B Cucremi OHIaitH-0aHK BiamoBiaHO 10 BuMor IIpaswi/ JloroBopy
obciyropyBaHHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHO/JaBCTBA;

4.7.3.Bumaratu Bin banky Bukonanns ymoB [Ipasun / [loroBopy ob6cinyroByBanss [ToTounoro
paxyHKy B cuctemi OHIaiH-0aHK.

4.7.4.3miHI0BaTH JIMITH Ha 3[1HCHEHHS onepaiiiii 3a paxyHkamu Kiienra B Cucremi OHnaiiH-0aHK,

110 OyJ10 BCTAHOBJIEHO 3TiHO 1. 4.6.7. nux [IpaBui, BianosiaHo 10 ymoB Ily6niunol
npono3uilii/J{oroBopy o6cimyroByBanns [lorouHoro paxyHky B cuctemi OHnaiiH-0aHK.
4.7.5. 3Bepratucs 10 baHky 3a KOHCYJIbTaLIIMU CTOCOBHO LI0JI0 KOopHcTyBaHHS Cucremoro OHmaiiH-
0aHk;

4.7.6. B oxHOCTOPOHHBROMY TOpPsAKY po3zipBatu Jlorosip oOcmyroByBanHsi [loTounoro

paxyHKky B cuctemi OHmaitH-0aHK.

4.8. baHk 3000B‘si3aHmii:

4.8.1. Hapmatu Kmienty noctyn no cucremu OnnailH-O0aHK BignmoBimHO A0 ymoB IlpaBuin/ [JoroBopy
oOciyroByBanHs [loTrounoro paxyHky B cuctemMi OHnaiiH-0aHK;

4.8.2. BuxonyBaru iHiniioBani Kmientom Jlucranmiiini posnopsypkenss, EPJ[ odopmieni vy
BinoBiAHOCTI 10 yMOB [IpaBui/[JoroBopy oOciyroByBanHs Ilorounoro paxyHky B cuctemi OHaiiH-
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6aHK, [HCTpYyKIIiT KOpUCTYBaya Ta YUHHOTO 3aKOHOJIABCTBA;
4.8.3. 3abesneuyBatu HeposrojyomeHds iHdopmarii nmpo Kimienta Ta #oro omepamisx B Cucremi
OmnuaiiH-0aHK, B MEXKax, epe10aueHnX YNHHUM 3aKOHOIaBCTBOM;

4.9. KiieHT 3000B‘s13aHUii:

4.9.1. BukonyBatu ymoBu I[lpaBun/IloroBopy oOcmyroByBaHHs IloTo4HOro paxyHKy B CHCTEMIi
Onnain-0aHK;

4.9.2. 3naiicaroBaty goctyn a0 Cuctemu OHIalH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPAMHUX
3aco0iB, 1m0 BignoBimaroTh BuUMoram llpaBui/ JloroBopy oOciyroByBanHsi IloTOyHOrO paxyHKy B
cucreMmi OHaiiH-0aHK;

4.9.3. JoTrpuMyBaTuch BUMOTI HOPMAaTHBHO-NIPAaBOBUX akTiB Ykpainu Ta ymoB [Ipasun/IloroBopy
oOciyroByBanHs [loTrounoro paxyHky B cuctemi OHnaiiH-0aHK;

4.9.4. 3nilicHIOBaTH OIUIATy MOCIYT 3a KopuctyBaHHs Cucremoro OnnaitH-OaHK 3rimHo 1m.4.12. nux
[IpaBu;

4.9.5. 3abesneuyBatu 30epiraHHs Ta KOH(IICHLUIWHICTh MapoJiiB Ta iHOIOI iHpopMaii, HeoOXiqHOT
JUTsl IOCTYNY Ta 37ilcHEeHHs OaHKiBChbKkuX oreparlii B Cucremi OHiaitH-O0aHK, Ta HE PO3TOJIONIIYBAaTH
TaKy KoHQiIeHIIHHY iHpopMaLio TpeTiM ocodam;

4.9.6. Ilo mipi HagxomkenHs [HpopmaliitHuX noBigoMiIeHb baHKy npo 3MiHY yMOB LIUX
[Tpaswir/[JoroBopy ob6ciyroByBanHsi [loTouHoro paxyHky B cucreMi OHIaiH-0aHK, BKIIOYAIOYH
Tapudu, HeraiiHo o3HalioMiIIOBaTHCS 3 TakuMH [HQOpMAIiiHUMHU TOBIIOMICHHSIMH, a TaKOX
nepeBipsATH Ha caiiti baHKy 3a eJeKTpoHHOI0 ajpecoro WwWw.bankvostok.com.ua iHdopmariiro om0
3MmiH ymoB IIpaBun/JloroBopy o6cinyroByBanHs [lotounoro paxyHky B cucreMi OHaiiH-0aHK,
BKTIO4arouu Tapudu.

4.9.7. Ha Bumory banky BingBimatu BigauieHHs banky, npe oOcayroByethcs KiieHT, 3 MeToro
OHOBJICHHS CBOIX 1IeHTH(]IKAIIfHAX TaHUX BiIMOBITHO JO BHMOT 3aKOHOJABCTBAa YKpaiHH 3 MHTaHb
(biHaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHs TepMiHYy YTOUHEHHS 1IeHTH(IKaUiiHUX TaHUX, abo B
pa3i HesBku KirieHTa ans yTouHeHHS NMaHMX o 3anuTy baHky, baHKk Mae mpaBo HpPUITUHUTH
obciyroByBanHs Knienta B Cucrewmi;

4.9.8. JlotpumyBaTuCch 3axoAiB Oe3meku mpu podoti B Cucremi OHnaifH-0aHK, nependavenux m.4.10
nux [IpaBui.

4.9.9. 'V pa3i 3minu ta/abo BTpatn Homepy mMoOutbHOTO TenedoHy 3a0ioKyBaTH CBili OOJIIKOBHIA
3anmuc y Cucremi OunaitH-6ank (3aTenedonyBaBmu 10 banky 3a HOomMepom 0800 30 70 10 Ta
MIPOMIIOBIIN TOJOCOBY ayTeHTH(IKaIlil0) Ta TEPMIHOBO 3BEPHYTHCH JI0 BLAJIJICHHS baHKy B sxomy
obcnyroByetbes KiieHT nns momaui 3asBu mpo 3MmiHy Homepy moOGinbHOro tenedony. Y pasi
HeBUKOHaHHS KilieHTOM BUMOr, BKazaHuX B IboMy myHKTI IIpaBunm bank He Hece XOIHOI
BIJIMOBIJAJILHOCTI 3a HampaBieHHs OIHOPa30BOro Mapoiio BXxoay Ta/abo OJHOPAa30BOTO Maporo
onepanii Ha Homep MoOuIbHOrO Tenedony, sAkui Oyno 3MmiHEHO Ta/a6o BTpadeHo. CTOpoHU
JOMOBMJIUCH, 1110 HoMep MoOinbHOrO TenedoHy BBaXKaeThCsl 3MiHEHUM B 3asiBi-ZlOroBOpi 3 MOMEHTY
noxaui Kimiearom 3asiBu npo 3miny Homepy MmobisbHOTO Tenedony;

4.9.10. YV Bumaaxy 3MiHH MEepCOHANBHUX AaHUX Hagatu 10 banky Ha mpoTsa3i 5 (IT’stu) pobounx nHIB
OHOBJICHY 1H(OpPMAIII0 32 MEPCOHAIBPHUMH JTaHUMH Ta BIJIMOBIIHI JOKYMEHTH Ha MIATBEPIHKCHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3abmokyBatu KopucTyBaHHs Cucremoro OmnnaifH-0aHK (3arenedoHyBaBIIM 0
banky 3a HOmMepom 0800 30 70 10 Ta mpOWIIOBIIM TOJIOCOBY ayTeHTH(]IKAIi0) Ta TEPMIiHOBO
3BEpHYTHUCH 110 BiaaieHHs baHky B skoMy oOciyroByeThest KitieHT y Bumajakax, sKIIO € mijo3pa Toro,
o KondineniiitHi nanHi cTaau BiJOMi TPETiM ocodam.

4.10. TIIpaBuaa 0e3neku B cuctemi OHjaiin-0aHk Ta Mexki BignoBinaasHocti banky

410.1. Ins  Gesmewynoi pobotu B Cucremi OmnnaitH-0ank KitieHT 000B’S3KOBOTO  ITOBHHEH
JOTPUMYBATUCh HACTYITHUX MPaBUIL:

4.10.1.1. He posronomryBatu Kondinenmiiini nani (ITapoms Bxomxy, OmxHOpa30oBUil mapois omnepaiii,
OnHopa3oBUil Mapojib BXOAY, JaHi 100 Omepaliif, paxyHKiB TOILIO), 110 BUKOPUCTOBYIOTHCS IPH

90


http://www.bankvostok.com.ua/

po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoH(}ineHIiiHI mdaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu koH(igeHLIHHI JaHi, [0 BHUKOPHCTOBYIOThCS B Cucremi OmiaiiH-0aHK Ha
oOJnaHaHHI 3a JOTIOMOTOK0 SIKOTO 3IHCHIOEThCS podoTa B CucteMi OHnaitH-O0aHK, a TaKOX B OYIb-
SKOMY 1HIIOMY BUTJISI/IL Ta MiCI, 10 MOKe OyTH AOCTYIHHM TPETIM 0co0am.

4.10.1.4. He BiamoBizatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(DimeHIiHI aaHi. bank
HIKOJIM HE HaJIcHIIae 3anuT Ha oTpuManHs y Kimienta Cuctemu OnnaiiH-6ank  KoH]igeHIIHHUX TaHuX
4yepe3 EJCKTPOHHY IMOIITY, HE 3HIMCHIOE PO3CHIIKY EJIEKTPOHHHUX JIMCTIB 3 MPOXaHHSIM BHCIIATH
Koudinenniitni mani, He po3cuiae mporpaMmHe 3a0e3lmeueHHs JJisi BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kimienra.

4.10.2. ITpu mino3pi, mo Koudinenuiitui nani Kiienra, mo BUKopucToByOThCS B Cuctemi OHaitH-
OaHk cTtanm Bigomi TpeTiM ocobam, KiieHT 3000B’s3aHUl THMYACOBO 3a0JIOKYBaTH KOPHUCTYBAaHHS
Cuctemoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BukopucToByBaTH HaJIe)KHE aHTHBIPYCHE Ta MEPEXKEBE MPOrpaMHe 3a0€3MEUCHHS IS 3aXUCTY
pobouoro micis KirieHTa Ta cBO€9acHO 3/1HCHIOBATH OTO OHOBJICHHS.

4.10.4. BukonyBatu Buxia i3 Cuctemu Omnnaitn-6ank (L0g-0ff) micis 3aBepineHHs poboTu abo mpu
TUMYACOBOMY BiJTy4eHHI.

4.10.5. bauk 3BUIBHAETBCA BiI BIQIOBIJAJILHOCTI 3a YacTKOBE a00 INIOBHE HEBUKOHAHHSA
[TpaBun/JoroBopy obcayroByBanns IlorouHoro paxynky B cucreMi OHnaiH-0aHK y pasi
HegoTpuManHsIM KiieHToM 3axofiB Oesmeku mpu podotri B Cucrtemi OHjailH-0aHK, B TOMY YHUCIHI
3a3Ha4yeHuXx B IL.11. 4.6.-4.10 Ta m. 4.5.2 [IpaBui.

4.10.6.3 MerTor0 BHUKOHAaHHS BHUMOI YUHHOTO 3aKOHOJABCTBA YKpaiHM 11040 (YHKI[IOHYBaHHS
EJIEKTPOHHUX IUIATDKHUX CUCTEM, IHIIUX BHUJIB PO3PaxyHKIB 3a JONOMOTOIO CHCTEM AMCTAHIIIHOTO
00CIIyrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JOCTYMy A0 iH(opmarii
Kiienra, a Takox JUIst 3am00iraHHs. MOXIIMBOCTI MPOTHIIPABHUX Ta MIAXPACHKHUX Aiid 3 00Ky TpeTix
oci0, bank o000B’s3k0BO0 BuMarae Big KiieHTa mnpoxomkeHHS npoueaypu AyTeHTH]iKarlii.
AytenTtudikanis KiienTa npoBoauThcs KOXXHOTO pa3y nepea HaganHsaMm Kimienty nocrymy no Cucremu
Omnnaiin-0aHK.

4.11. Onmnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTteMi OHJaliH-0aHK

4.11.1. KuieHT Mae npaBo 1HILIIOBaTH HACTYIHI OaHKIBChKI onepanii B Cuctemi OniaiiH-OaHK:

- omepauii 3 meperjasay 3a MOTOYHUMH, BKIAJHUMU (IETIO3UTHUMH), KPEAUTHUMH pPaxyHKaMU
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotounoro paxyHky Ha BiaacHi ITorouni
paxyHku KiieHTa B HalllOHaJIbHIN BalIOTI;

- omeparuii 3 mepepaxyBaHHsAM TpouoBux komTiB Mik [lotounumu paxyHkamu KiientiB banky B
HaI[lOHAJIbHIN BaIIOTI Ta MIXK BIIACHUMHU paxyHkamu KirieHTa B 1HO3€MHI BaJIIOTI,

- omepallii 3 nepepaxyBaHHSM T'poLIOBHUX KoMITIB 3 [loTouHOro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BaJlIOTI,

- omepaiiii 3a Texnosoriero MoneySend/Visa Direct B HamioHanbHi# BaJIIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJIEHUM IIA0JIOHOM;

- Teperysi icTopii pyxy rpouieii 3a paxynkamu Kiienra;

- OTpUMaHHs NMOBIIOMJIEHb BiJ baHKy, B T.4. iH(opMalii [0 CTOCYETHCS 3MiH ICTOTHUX YMOB
HoroBopy o0ciyroByBanHs IloTouHoro paxyHky B cucreMi Onnaitn-6ank / [Ipasui;

- (opMyBaHHS BUIIUCOK MPO PyX rpomoBux KomrTiB 3a [lorounnmu paxynkamu 3 Bugaueto [1K;

- (opMyBaHHS PEKBI3UTIB 3a BlIacHUMH [I0oTOUHUME paxyHKaMm;

- aKTHBYBaTH mociyry «Hakomnmikay;

- mnogatu AHkery-3asBy/3asBy npo opopmieHHs/mepeodopmitenns [lnaTixuoi kapTKy;

- mojaTH 3asBy Mpo CIIpHY TPaH3aKLIIo;

- 3abnokyBaTH BiacHy [InaTikHy KapTKy;
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- 3miautu [MIH-kox 1o BracHoi [lnarixkHOT KapTKH;

- 3miHoBatu CriemiaibHi BUTPATHI JIIMITH;

- TIpUB’s3aTH JEKUIbKA IJIATDKHUX KapTOK, 110 €MITOBaHI B paMKax pi3HUX OAHKIBCHKHX NMPOJYKTIB
70 OJTHOTO HOMepa MoOiIpHOTO Tenedony. [lepekasn B cucremi OHJIAalH-0aHK MDK KapTKamu, 110
IPUB S3aH1 IO OJHOTO HOMEPY MOOUIBHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS NepeKka3aMu, 10
MPOBECHI MK BJJaCHUMHU KapTKaMHU;

4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckianaeTscst 3 1BOX
YaCTHH:

-omeparlisi CliucaHHs — 1€ TpaH3aKis ciucaHHs komrTiB 3 [lorounoro paxynka 3 Bugauero 11K;
-onepallist 3apaxyBaHHs — I1€ TpaH3aK1isg 3apaxyBaHHsa kowTiB Ha [loTounuii paxyHok 3 Bugaueto [1K.
Jns ycmimHoro iHimiroBanHa nepekasy komrtiB Jlepxkatemo IIK nHeoOximHo 3Hatu 16 — 3HAYHMI
Homep [IK orpumyBaua, a Takox HeoOxigHO BBecTH Homep IIK iHimiatopa mepekasy, cTpok ii mii,
CVV2 / CVC2 xon. CkopucTaTtucsi JaHUM CEpBICOM MOXIMBO uepe3 cMapTdoH Ta OHiaiiH-OaHK.
Sxmo ITK Hdepxarens IIK migrpumye Mastercard SecureCode/ Visa Secure  mig 4ac mepekasy
KOIITiB uepe3 cmapTdon / OnnaiH-0aHK, TO JOJATKOBO HEOOXiIHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa nepekasy, NUITXOM BBEICHHs Secure-KoAy, 1o Oyzae BiampaBieHuid bankom y BUTIIAII
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBaua OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPHUCTAHHS TMICIs YCIHINIHOTO 3aBEpIEHHs Mepeka3y, Mpo IO IHIIiaTopa MOBIIOMISETHCA Y
Cucremi Omnnaitn-6ank. Skmo I1K inimiaropa IMK minkirouena po mocinyru SMS-info, inimiatop
nepekas3y J101aTKOBO MOBIIOMIIETHCS PO MepeKas NUIIXoM iH(GOpMaIliiHOTO MOBiJOMIICHHS.

4.11.3. Kowmicii 3a migkmoueHHs, 0O0CIyroByBaHHS 1 mpoBefeHHs omepainii y Cucremi Oninaiin-
0ank Bu3zHavyaroThcs Tapudamu banky;

4.11.4. Tlopsanok crulaTH KOMICIH 3a MIAKITIOYEHHs, OOCIYrOBYBaHHS 1 NPOBEICHHS OIEpaiiid y
Cucremi Onnaiin- 6aHk Bu3HavyaeTbes 1.4.12. [IpaBui.

4.11.5. Illomo K0XXHOI OKpeMOi iHiIIHOBaHOI BiAMOBIAHO 10 i€l [TyOmigHoi mpormo3uiii 6aHKiBChKOT
omeparii gie Ta pemakuis [lybmiynoi npomosumii, mo Oyla YMHHOI HAa MOMEHT IHILIFOBaHHS
BIJIMOBIAHOI OaHKIBCHKOI omepariii, Ko iHIIe Oe3MmocepeHh0 HE BU3HAYCHO TAKOK PEIaKIli€lo
[TyGaiuHOT TPOMO3UILi.

InimiroBannas Kiientom Oyne-sikoi mependadenoi JloroBopom oOciyroByBaHHs [10TOUHOTO paxyHKY
B cucrteMmi OHIIaliH-0aHK OaHKIBCHKOI omeparii BBaXKa€TbCsA 3IHCHCHHHM 3a HACTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pidicHeHHs ycnimHoi ayTeHTUdikanii Kiienra s noctyny no Cucremu;

-  Busnauenns Kiientom BigmoBigHO 10 JloroBopy BCiX mapameTpiB BiAMOBIIHOT OaHKIBCHKOT
orepartii;

- IlinTBep/keHHs BIANOBIAHOI ormeparii 3a JONOMOToK ILOWHO oTpuMaHoro OmHOPa30BOIroO
NapoJIto orneparii.

4.11.6. bank mae mpaBo HE BHKOHATH iHilioBaHy KitieHTOM omepamiro 3a HacTaHHA Oynb-sKOi 13
3a3HAYEHUX HUKYE YMOB:

- HenocratHocTi Ha paxyHKy/paxyHkax KiieHTa KomTiB asis 341MCHEHHS BIANOBIIHOI omepariii abo
OILIaTH KOMICIT;

- Hespiiicnennst Kmientom omutatu goctyny a0  Cucremu OHnaiiH-0aHK, fKIIO — Taka
omiara mnependadena Tapudamuy;

- HasgBHocTi mijo3py Ha BUMHEHHS HIaXpalCbKUX Jii;

- HasBHocTi mpo6yieM TEXHIYHOTO XapaKTepy.

4.12. BapricTh NOCJIYIH Ta NOPSIAOK PO3PAXyHKIB

4.12.1. bark Hanmae KimieHTy miaTHI TOCIYTH BIIMOBIIHO JO TMEPETiKy Ta Ha YMOBAaX BHU3HAYEHUX
[TpaBunamu//loroBopom obcinyroByBanns [lorounoro paxynky B cuctemi OHnaiiH-0aHK;

4.12.2. Kiient nopy4ae, a bank npuiimae Ha cebe 3000B’13aHHS YTPUMYBATH KOMIicii, 10 mependadeHi
ymoBamu [IpaBwmi/[loroBopy o6cimyroByBanHs I[loTouHoro paxyHky B cucremi OnnaiiH-OaHkK Ta
Tapudamu banky.

4.12.3. Yxnanenusm Jlorosopy o6cmyroByBanHs IloTouHoro paxyHky B cucteMi OnmaitH-OaHk (Y
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cknani [lorosopy Ha KBO a6o oxpemoro JloroBopy) nuisxom npuiiHsATTa IlyOmiunoi mporo3uimii
Kiient miarBepkye, 1mo o3HaiomieHui 3 gitounmu Tapudamu banky.

4.12.4. Tlpu 3naificHeHHi OaHKIBCHKMX ormepatiid 3a pomomoror Cucremu OmninaiiH-Oank Kitient
MIITBEPJUKYE, MO O3HAOMIICHUH 3 AitounMu Tapudamu Ha MOMEHT 3IHCHEHHS TaKHX OIepallii, i

MOTO/KYETHCS Ha 3/IIHCHEHHSI OaHKIBCHKHX OIepaliiii Biamosiano 1o mux Tapudis.

4.13. JlimiTh Ha 31ilicHeHHs onepaiii B cucremi OHjalin-0aHK
4.13.1. Jlimitu Ha 3aiiicHeHHs onepamii B Cuctemi OHmaiiH-0aHK:

413.1.1.

Makec. cyma 1 | Baranpuuii giMiT Ha no0y* | 3aranbHUH JIIMIT Ha Micsp™**

Tun oneparrii (omHiel) . .
oreparii CyMa, TPH. |KiNbKiCTh, IIT.| CyMa, TPH. | KifbKicTb, WT.

Omnepauii Mk paxyHKaMH ) ) 15 i 150
onHoro Kimienra
Omnepauii Mi>k paxyHKamH, 110
BinkpuTi B [IAT "BAHK 399 999,00 [1500 000,00 10 5000 000,00 100
BOCTOK"
Oneparii Ka paxyHKu, mo 150 000,00 | 399 999,00 10 1000 000,00 50
BiJKPHTi B iHIIMX OaHKax
Omnepariii 3rifHO MAaOIOHIB
(IOMIOBHCHHs MOGITLHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHi
[1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30iticuena ¢ 00:00 0o 24.:00 nomounozo ous
*XJTimim Ha micayb — cyma ma KiibKicms onepayill, 30ilCHeHd 3a 00UH KAIeHOAPHUL MICAYb

4.13.2.
Makc. cyma 1 | 3aranphwuii nimMiT Ha 700Yy* 3aranpHuii niMiT Ha 30 116
Tun onepamnii oxHiel
P (Erlepaui)'l' CyMa, TpH. |KiNbKicTh, MIT.| cyMa, TPH. | KUIBKICTb, IUT.
Omnepariii 32 TEXHOJIOTIEO
MoneySend/Visa Direct*** 29 999,00 10 250 000,00 100

*/limim Ha 000y — cyma ma Kinvkicms onepayit, 30itichena ¢ 00:00 0o 24:00 nomounozo OHA
***¥3mina nimimie nHe nepeddauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcuoi
KapmKu iHWo2o 6aHKy abo 3 Kapmku, w0 He HALeHCums 61ACHUK)Y 001IK08020 3anucy 00 cucmemu
OHnatin-6ank, mMoxcymv Oymu 3acmoco8aHi emimeHmcobKi AimMimu, wo GIOPIZHAIOMbCA IO NiMImie
Banxy, ecmanosnenux ona oanozo muny onepayiii 6 cucmemi Onnaiin-6anx [IAT « BAHK BOCTOK».
4.13.2.KiieHT Mae TpaBO 3MIHUTH JIMITH Ha 3JIMCHEHHS orepamiii B cucremi OHIaitH
Oank,BcTanoBleHi m. 4.13.1., akmo Taka 3MiHa mepeadayeHa uumu [IpaBunamu. (s 3miHE JiMITY
KiienTy HeoOX11HO 3BEpHYTHCS A0 BiAJIeHHs baHKy Ta HafgaTy BIANOBIIHY 3asBY a00 CKOpUCTATHUCA
nociayroro 4ar-6ota 3a ymoBH akuenty Kiientom IlyGmiunoi mpono3unii banky Ha nuctanumiiine
ob6cnyroByBanHs [lotounoro paxynky (IloTounnx paxyHKiB) 3 BHUJIQY€I0 €JIEKTPOHHOTO IUIATIXKHOTO
3aco0y 3a gomomororo Cucremu OwnnaiiH-0aHk, peectparii Kiienta sik KopucTyBada B CHCTEMI
Omnnaiin-6aHk g Gi3nyHux ocid 3 BukopuctanHsaM Kitientom npocroro enextponHoro mianucy (EIT)
JUI 3MiACHEHHS eneKTpoHHOI B3aemoxii Kimienta 3 Bukopuctanasm mpocroro EIl BukmouHO 3
bankom 1 3 BUKOpUCTaHHSIM TEXHOJOTIi, BU3Ha4YeHOi baHkoMm, 3a momomororo cuctemu OHTaiH-0aHK
mig vyac mianucanHs npoctuMm EIT KmientomM nokymentiB, mepenbauenux lIpaBunmamu HalaHHS
0aHKIBCHKHMX MPOAYKTIB Ta mocayr ¢gizuyHum ocobam B [IAT «BAHK BOCTOK».

4.13.3. Ctpok, Ha sikuii KiieHT Mae mpaBo 3MIHUTH JIIMIT 32 MIEBHUM TUIIOM OMepallii: ToauHa, 100a,
THKIEHD, MICALb.

4.14. IlignucaHHs eJIeKTPOHHUX JOKYMEHTIB MPOCTHM eJeKTPOHHUM IIiINUCOM B cHCTeMi
Omniaiin-0ank
4.14.1 Knientn banky, siki € 0THOYaCHO:
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-oco0amu , III0 MAIOTh MOBHY JI€3AaTHICTH 3a 3aKOHOJABCTBOM Y KpaiHU;

-BIJIKpWJIM paxyHOK B paMkax [IpaBwit HamanHs OaHKIBCBKUX TMPOIYKTIB Ta MOCAYr (Hi3UIHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmkenux Ilporokomnom IlpaBminas ITAT «BAHK
BOCTOKY;

-HE BHKOPHUCTOBYIOTH BIIKpUTHIA/-1 B pamkax [IpaBui paxyHOK/paxyHKH Jisi IIPOBEJCHHS
oreparii, MOB'I3aHMUX i3 3MIMCHCHHSM I IIPUEMHHUIBKOI MisSUTbHOCTI/ MPOBA/KEHHIM  HE3AICKHOT
npodeciifHoT NisIBHOCTI;

-IIFOTb 0COOMCTO

MaroTh MOKJIMBICTH MIAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM EJIEKTPOHHUM IIiJIHCOM B
cucremi OHJaitH-0aHK.

Hananus Kuienty poctyny no Cuctemu OniailH-0aHK Yy peXHMi 3aCTOCYBaHHSA
[Ipoctroro EIl 3gilicHioeThest bankom 3a ymoBu HasiBHOCTI y KitieHTa BimkpuToro xo4a 0 OmgHOTO
[Torounoro paxyHky 3 BukopuctanusM IIK ta omnatu xomiciii 3rizno Tapudis.

B xomi peanmizamii moroBipHux BimHOCcMH banky Ta KiieHTiB-pi3M4HHX 0Ci0O 110
crocyetbes akuenty Koienrtom IlyGmiyHoi mpomosuiii Ha yKJIagaHHS JOTOBOPY OaHKIBCHKOTO
paxyHky/Bkiany (6e3 BukopuctanHs [IK) ta IlyOmiuyHoi mpomo3uiiii Ha yKJIagaHHS JIOTOBOPY IIPO
Ha/IaHHS y TUMYacoBE KOPHUCTYBaHHS 1HAMBITyaJbHOTO ceiipa HE BHKOPUCTOBYIOTHCS E€JIEKTPOHHI
JOKYMEHTH 3 BUKOPUCTAHHSAM IPOCTOIO €JIEKTPOHHOI'O MiJAMHUCY.

4.14.2. Kiient, sxkuii Oakae MiONUCYBaTH  €JIEKTPOHHI JOKYMEHTH NPOCTUM  €IEKTPOHHUM
nianucoM, akuentye [lyOmiuny nponosuuito baHky Ha  0OCIIyroByBaHHs IIOTOYHOIO PaxyHKy B
cucremi OHaiftH-0aHK.

4.14.3. KnieHT BUKOpPHUCTOBYE TmpocTuii enekTpoHHui mianuc (EIT) ans 3nilicHeHHS eNeKTPOHHOI
B3aemonii Kiienra 3 BukopucrtanHsM npoctoro EIl Bukmoyno 3 bankom 1 3  BUKOpUCTaHHS
TeXHOoJIOr1i, BU3HaueHoi bankom, 3a nomomoror cucremu OHialH-0aHK MiJ 4Yac MiANHUCAHHS
npoctuM EIl Kimientom noxymenTiB, mepenbauenux IIpaBunamu HagaHHsS OaHKIBCBKHX TPOIYKTIB
ta mocnyr ¢izuaHuM ocobam B [TIAT «BAHK BOCTOK»: 3asB-/loroBopiB npo akuent [lyomiunoi
npono3unii banky, AHKeT-3asB, IHIIUX JOKYMEHTIB, [0 BCTAHOBIIOIOTH/PETYITIOIOTH MPABOBITHOCUHU
CropiH B pamkax BuleHa3BaHUX [IpaBui 3 norpuManHsaM CTOpOHAMH BUMOT YMHHOT'O 3aKOHO/IaBCTBA
VYkpainu, HopMaTUBHEX akTiB HarionansHoro 6anky Ykpainu.

JIOKyMEHTH,IiUCcaHi baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO MiANUCY, MalOTh MOBIJOMIJIEHHS
«JloKyMEHT mianucaHo eJIeKTpOoHHUM miamucom». [lns mepeBipku mignucy l[lpeacraBHuka banky
MOJKJIMBO CKOpPHUCTATHUCs OHJIalH cepBicoM nepeBipku EIl JlepskaBHoro minmpuemctsa "HamioHanbHi
iHpopmariiini cucremu" 3 mocuaaHasM https://ca.informjust.ua/verify .

4.14.4. JIna BUpINIEHHS NOTOYHMX  IHTaHb, II0 MOXYTh BHHMKHYTH Yy TpOLIECi BUKOHAHHS
BianoBigHoro JloroBopy, bank Hamae koncymnbTaiii Kiienty B TeneoHHOMY pexxumi 3a T€I.HOMEPOM
0 (800) 30-70-10 (be3korToBHO B Mexax Ykpainn),0 (44) 393-70-10.

4.14.5.B nponeci BukoHaHHs JloroBopy bank Ta KilieHT BiANOBIJHO 0 3aKOHO/AABCTBA

-3/1IHCHIOIOTh 3aX0/IH, SIKI 3a0e3MeuyloTh 3aXucT iHpopmauii, mo nepenaetbes / Ilpocroro EIN
Kmienra;

-rapaHTYIOTh 00POOKY Ta BUKOpPUCTaHHS iH(popMallii, 10 mepelaeTbes, 3 JOTPUMAHHIM BUMOT
3aKOHOJIaBCTBA MO0 3aXUCTY 1H(hOpMAaITLii.

4.14.6. Ilpu BukopucranHi Cucremu OHalH-0aHK 3aCTOCOBYIOTHCS  €JIEKTPOHHI JOKYMEHTH 3
HaknaaeHuM [Ipoctum EIl Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM I[lpocroro EIl Kiienta npupiBHIOETbCS 10
JOKYMEHTY Ha IarnepoBoMy Hocii, skuii mignucaHo KiieHToM BracHOpYY;

4.14.6.2. 3a ponmomororo Cucremu OnnaitH-Oank KiieHT mMae mpaBo mopaBaTé baHky eneKTpoHHI
JOKYMEHTH, II0 BHKOPUCTOBYIOTHCS B OaHKIBCHKIM AisUIbHOCTI. Buau Ta HOpSAOK 3acTOCYBaHHS
€JIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta HOPMATHBHUMH
aktamu HarionansHoro 6aHky Ykpainu;

4.14.6.3.EnekTpoHHUI JTOKYMEHT BBAaXKA€TbCS HAJICKHUM YMHOM  OQOpPMIICHMH 3a yMOBH HOro
BI/IMOBITHOCTI YMHHOMY 3aKOHOJABCTBY YKpaiHW, a TakoX BiAmoBimHHM JloroBopam, 110
ykianawoTbes bankom Ta Kitientom B pamkax Ipasu;
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4.14.6.4.Bci enekTpoHHI MTOKyMeHTH, HampasieHi Kiientrom Ta orpumani bankoM, 3 HakiajeHHSIM
npocrtoro EIl, € aiicHUMH, TOTO)XHUMHU Ta HUTICHUMH JOKYMEHTaMH, 1HII[IATOPOM CTBOPEHHS SIKHX €
Kiient Tta € migcraBoro i 3AiHCHEHHS IOPUAMYHO 3HAYYIIUX Jiil baHky;
4.14.6.5.10punnyno 3Hauyni naii banky, 3aidiCHeHI Ha TiJCTaBi/HA BUKOHAHHS EJIEKTPOHHUX
nokyMmeHTiB 3 HakjaneHHsM Ilpoctum  EIl KiienTta, MaioTh MOpUAWYHI HACTIAKH, aHAIOTIdHI
HacigKkaMm, Mo BHKOHaHI baHkoM Ha mijcTtaBi JOKyMeHTIB, mo HamgaHi Kiientom banky Ha
narepoBoMy Hocii Ta mianucanux KitieHTOM BIacCHOpyY; BOHM HE MOXYTh OyTH OCKap)KeHi Ha Tii
IiJICTaB1, IO IIi i HE MATBEP/UKYIOTHCSA JOKYMEHTAMHU, BUTOTOBJICHUMH Ha MAllepoOBOMY HOCIT;
4.14.6.6.1lepen naknanennsm Ilpocroro EII Ha enextponnuit nokymeHnT KitieHT Mae o3HalloMUTHCS 3
JOKYMEHTOM Ta OyTH 3rOJAHMM 3 HOro 3MICTOM B MOBHOMY 00cs3i. KiieHT He Mmae mpaBa
npes’ sBISATH MPeTeH3ii Moo 3MICTy €JIEKTPOHHOTO JOKyMeHTa 3 HakianeHHsM [Ipoctoro EIT micns
Horo mianucanus/HaknaneHHs IIpocroro EIl Ta HampasneHHsM baHky [uisi BUKOHaHHS, OCKUIBKU
naknaneHsas [Ipocroro EIl Ha enexTpoHHMI TOKyMEHT 3acBimuye, mo KiieHT o3HalioMuBCA 3 ycim
TEKCTOM JIOKYMEHTA, IOBHICTIO 3pO3yMIB HOro 3MiICT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIZIOMO 3aCTOCYBaB CBill MiJIHC y KOHTEKCTI, Mepea0davyeHoMy JOKYMEHTOM (IIOTOJUB, 3aCBiI4YMB,
MiJIKMCaB, TOIIIO) ;
4.14.6.7.0TpUMaBIIN CIIEKTPOHHUN JOKYMEHT, baHK 3IIHCHIOE MEepeBipKy MUTICHOCTI EIEKTPOHHOTO
JOKYMEHTa Ta Horo npuHaiexHicte KiieHTy.
4.14.6.8.EnekTpoHHuil  JOKyMeHT BBakaeTrbcs mianmucanuM IIpoctum EIl  Ta crnpaBxkaiM (10
BUXO0UTH BiJ KitieHTa) mpu oJHOYaCHOMY JIOTPUMaHHI HACTYIMHHUX YMOB:

a) eJIEKTPOHHUM JOKYMEHT OTpUMaHO bankowm;

0) enexTpoHHuil tokymeHT MicTuTh [Ipoctuii EIT Kiienra;

B) 3a pe3yJbTaTaMd TepeBipkd BaHKOM MiATBEPIKYETHCS, IO EIEKTPOHHHHA JOKYMEHT 3
HaknageHuM npoctuM EIT Kiienra nificHo Hanexxuts KimieHTy.
4.14.6.9.EnexktponHi nokymeHTH Oe3 HakmaaeHHs agirodoro IIpocroro  EIl Kiienrta He MaroTh
IOPUINYHOT CUJIM, BaHKOM He po3risatoThes 1 He IPUHMAarOThCA.

VY pasi odpopmienns KimieHTOM eNeKTpOHHHX TOKYMEHTIB 3 TMOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJaBCTBA, B TOMY YHCJIi HOPMAaTUBHO-IIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
npaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7. Buxopuctanus Kimientom Cucremu OHnaiiH-0aHK HE BHKJIIOYA€ MOXIIUBE OOPOOJIECHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISX. Y BUMNAJAKY HaAXOJKEHHS 10 baHKy AeKUIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOTO 3MICTYy 32 OJJHUM HOMEpPOM JOKYMEHTY Ta/abo OJIHOYaCHOTO
HaJXOKeHHS 10 baHKy eKUIbKOX JOKYMEHTIB 1IEHTHYHOTO 3MICTY Yy ManepoBii Ta/abo eneKTpoHHIN
¢dopmi, bank npuitmae KoKHUIM OKpeMUIl JOKYMEHT 10 BUKOHaHHS a00 BiIMOBIsi€ y BUKOHaHHI. [Ipu
1[bOMY, BIAMOBIJANbHICTh 32 OJJHOYACHE HAJIaHHS JOKYMEHTIB (y T.4. pO3paXyHKOBHUX) y HamnepoBii
Ta/abo enekTpoHHiN ¢popmi Hece KitieHT.
4.14.8. Buxopucranus Cucremn OmnmaiiH-OaHk  BuMarae HasBHOcTi y KirieHTa HEoOXigHOTO
obmagHanHsa. Jloctynm 1o Mepexi IHTepHeT, a TakoX O TEXHIYHMX 3aco0iB Ta HPOrpamMHOTO
3a0e3nedyeHHs, MO0 € HEoOXITHUMHU JyIsl 37ikcHeHHs nocTyny a0 Cucremu OwnnaitH-0aHK, HE €
npeameroM 1ux IIpaBui 1 3a6e3neuyershest KimieHToOM camMocTiiiHO 1 3a oro BiacHuit paxyHok. KmieHT
Mae 3a6e3neuntu Ha cBoeMy IIK, 3 sxoro 3ailicHIO€TbCA BX1J Ta mojajibiua podora B OHnaiH-0aHKY,
BCTaHOBJICHHS JIILIEH31HHOTO aHTUBIPYCHOT'O MTPOrPaMHOTI0 3a0€3MeYEeHHSI.
4.14.9. BaHk 3BUIBHSETHCS BiJ] BIAOBIIATBHOCTI y pasi:

- He3aJoBUIbHOTO AocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIINX KaHalliB 3B'A3KY;

- HEHAJIC)KHOTO (YHKIIOHYBaHHS MPOTPAMHOTO 3a0€3MeUeHHsI, 10 3aCTOCOBYETHCS ISl poOOTH
13 Cucremoro OnnaitH-6aHk, ane HajaHoro He baHkowm;

- HEHaJI)KHOTO aHTHBIPYCHOTO a00 MEpEKEBOro 3axXUcTy podboyoro Mmicus Kiienra;

- HecnpaBHocCTI Ta fedekTiB O6nagnanns KiienTta uyu oro HempaBUILHOTO BUKOPUCTAHHS;

- BukopuctanHs Kiientom Cucremn OHnaiH-0aHK 3 TMOPYIIEHHSM MpPaBUJl, BCTAHOBJIEHHUX
[IpaBunamu;

- nopymenss [IpaBun ta/abo BignosigHoro JoroBopy 3 6oky KimieHTa nuisixoMm HaBMUCHHX JTiH,
He10aI0CTi Ta 0e3isIIbHOCTI,
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- TIOMUJIKOBOTO 3apaxyBaHHS (CIMCaHHS) KOIITIB Ha (3) paxyHKH (-iB), sIK€ BiIOYyJIOCh 3 BHUHU
Kimienra;

- BIJICYTHOCTI €JIEKTPOCHEPTii, IPUIUHEHHS HaJaHHS ITOCIYT BHACTIIOK CTUXIMHOTO JINXa;

- 30uTKiB KitieHTa, MOB'I3aHMX 13 HEHAJIGKHUM BUKOpUCTaHHIM Cuctemu OHIaliH-0aHK;

- HEJIOCTOBIpHOCTI iH(opMaIlii B TOKyMEHTax, HagaHux KitieHToM;

- 3I1ACHEHHsI JOCTYyNy Ta/abo 1HIIIFOBaHHS TOCIYT, nepeadadeHux mumu IlpaBuiaamu, TpeTiMu
ocobOamu, y pa3i OTpUMaHHs TpeTiMu ocobamu iH(popMarlii mpo HoMep MOOLTBHOTO TenedoHy (JIoriHy),
Mapojo BXOAY /OJHOPA30BOr0 MapoJit0 BXOAY B Oyab-sKui crociO, 30KpeMa aje HEBUKIIOYHO depes
Oe3mocepeiHe 3 HEOOEPEKHOCTI UM 3 CBIIOMOTO MOBiJOMIIEHHS KilieHTOM 3a3Ha4eHoi B IIbOMY ITYHKTI
KoHpiAeHIiITHOT iHhOopMaIlii TpeTiM ocodam, madopy TPEeTiIMH 0cOOaMH TapoJI0 BXOAY, TOIIO;

- MPOTU3AKOHHUX il TPEeTiX 0ci0, 1010 BUKOPHCTAHHS Ta 3aCTOCYBaHHSA iH(OpMaIlil OTpUMaHOi
3 OyIb-SIKOTO JIKepena, 11 HeCaHKI[IoHOBaHuX onepaliii 3 Cucremoro OHilaiiH-0aHK;

- 36uTkiB Kiienra, moB’s;3aHUX 3 HEHAIEKHUM BUKOpUCTaHHAM Cucremu OHaiiH-0aHK;

- 3MIHU 3aKOHOJIAaBCTBA YW MPUMHSATTA HOBUX 3aKOHIB, 1HIIMX HOPMATUBHO-IIPABOBUX aKTIB, SIKI
3MIHIOIOTb ~ YM  TNPUNHHAIOTH  [PABOBIJHOCHHH, IO  PEeryloiThCd  BiANOBIAHUM
JHorosopom/IIpaBumitamu.
4.14.10.KuieHT, 3MIACHIOIOYN TiAMUCAHHSA eJIeKTPOHHUX JoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHsS
no banky 3acobamm  Cucremu OwnnaiiH-Oank, npuiiMae Ha ceGe BCl PHU3UKHU, TOB’s3aHl 3
HECAHKIIIOHOBAHUM JIOCTYTIOM TPEeTixX 0cid 10 3aco6iB Cucremu OHyaiiH-0aHK.

KrnienT Hece BiAMOBigaNbHICTH 3a 3MICT YCiX AokyMeHTiB Cucremu OHailH-0aHK, CTBOpPEHUX
Kniearom 3acobamu Crucremu Ta nepenanux a0 banky micis Haknanenss [Ipocroro EIT.

HokymenTu, Hagani Kimientom banky 13 Haknagennsm mnpoctoro EIL, mpuitmatotscst bankowm sik Taxi,
o nignucadi ocooucro KnieHroMm.

4.14.11 KnieHT Hece BIAMOBIJANBHICT 3a €JNEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, [0 MiAmnucaHi
ocobucto Kiientom.

Axuentyroun [ly6niyny mpomo3uniro banky Ha 00CIyroByBaHHS NMOTOYHOTO PAaXyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBEepIKye Ta TapaHTye, mi0 Bci omeparii 3 Bukopuctanusm I[Ipocroro EIT
3MIACHIOIOThCS/3/ilicHIOBaTUMYThCs  KitienToMm ocobucto. KimieHT Takok MiATBEpAKYE Ta TapaHTYE,
mo He Oyme marm g0 baHky npereH3ii, MOB’S3aHMX 13 HAJAHHIM CIICKTPOHHHUX JOKYMEHTIB,
MPOBEJICHHSAM oOlepaliii mo paxyHky/paxynkax Kiienta (B ToMy uuciai mpeTeH3id MailHOBOTO
XapakTepy) y BHIAJAKYy, SKIIO JO0 HOMEpY MOOUTBHOTO TenedoHy (JIOTiHY), Mapoiito BXOIY
/OHOPA30BOrO Mapoiio BXoAy Ta oOnagHaHHA KilieHTa oTpUManu JOCTYNl CTOPOHHI ocoOu. Y
BUIAJIKY, SIKIIIO O MOOUIBHOTO TeIeQOoHY (JIOTiHY), TApPOJI0 BXOIY /OAHOPA30BOTO MAPOJII0 BXOAY Ta
obmnagHanHsa KiieHTa oTpuManu JaocTynm TpeTi ocoOu, 30MTKH, 3amofisHi onHii 13 CTOopiH mIHX
[IpaBui,a TakoX JOTOBOpIB, ykimaneHnx MiK bankom Ta KiieHTOM B paMkax Ta Ha BHUKOHAHHS
ITpaBun, abo TperiM ocobaM B pe3ynbTaTi HajaHUX BiJ iMeHI KilieHTa JOKYMEHTIB, 3 HAaKJIaJACHUM
[Mpoctum EIl Knienrta/onepariii, 3a1iiCHEHOI Ha MiACTaBi JOKYMEHTa, IO MICTUTh HaKJIaJACHUMN
ITpoctuit EII Kiienta ocobamu, 110 oTpUMaid AOCTYI O HOMEPY MOOUIBHOrO Tenedony (JIOTiHy),
MapoJIt0 BXO1y /0OTHOPA30BOTO MapoJIt0 BXxoay Ta obnagHanHs KimieHTa, miansraroTh BIIIIKOTYBaHHIO
3a paxyHok KiienTa.

3a mopylIeHHsI cBOiX 3000B‘si3aHb 3TiJHO BHILEHaBeACHUX yMOB [IpaBui Ta A0roBOpy/nOroBOpiIB,
ykiageHoro/ykinanenux B pamkax IlpaBun, Kiient nporsarom 10 ([ecatu) OaHKIBCBKHX HIB
BiIIKOI0BY€E baHKy 30MTKH, HAHECEH]1 TAKUM HEBUKOHAHHSIM.

4.15. Ctpoxk aii 10roBopy 00CJIyrOByBaHHSI MOTOYHOI0 paxyHKy B cucreMi OHJaliH-0aHK Ta
MOPS/AOK HOro po3ipBaHHA

4.15.1. Jloroip 00cayroByBaHHsS MOTOYHOTO paxyHKy B cuctemi OnnaiiH-O0aHk (y cknani [loroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTO/IPOAYKTOM) BBaXKAE€ThCS YKJIAaJeHUM MK baHkoM Ta
Knientom 3 wmomenty axkuenty [lybmiynoi npomosumii banky Ha yknagenHs Jlorosopy
obcnyropyBanHs [loTounoro paxyHky B cuctemi OmmailH-OaHK Uit (i3MYHMX 0Ci0 B HOPSJKY,
BU3HaYeHOMY IuMu [IpaBumamu.

4.15.2. Ctpok aii JloroBopy oOcCIyroByBaHHsI MOTOYHOTO paxyHKy B cucteMi OHaifH-0aHK ckiajae
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OJIMH PIK 3 AaTH HOTO YKJIaICHHS.

4.15.3. JloroBip BBa)Xa€TbCsl MOJOBKEHUN Ha TOW K€ TepMiH, sAKmO >koxaHa i3 CTOpiH HE Hamana
BIJNIOBITHE MOBiIOMIIEHHS Tpo posipBanHs Jlorosopy 3a 30 (TpuausATh) KaJeHIApHUX JAHIB O
3aKiHYEeHHS CTPOKY 1ii Takoro Jlorosopy.

4.15.4. Y Bunajnky, mo nependauenuii 1. 4.6.16. mux Ilpasui, Jloroip oOcayroByBaHHS HOTOYHOTO
paxyHKy B cuctemi OHIaliH-0aHK BBa)XKa€TbCA PO3IpBaHUM 3 MOMEHTY HaIlpPaBJICHHS MUCHBMOBOIO
noBioMJIeHHs Ha anpecy Kiienra, 3a3naueny B 3asBi-/loroBopi/AHKeTi-3asBi Mpo 3MiHY JaHHX.
4.15.5. Y Bunanky posipBanHs [[oroBopy o0CiIyroByBaHHs MOTOYHOTO paxyHKY B cucTemi OHJaiH-
Oank 3a iximiatuBoro Kirienrta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHS IOTOYHOTO PaxyHKY B
cucteMi OHJIallH-0aHK BBa)KAETHCS PO3IPBAHUM 3 MOMEHTY IIOJIaHHS BiJIITOBITHOI 3asBU JI0 BiIJICHHS
banky.

4.15.6.Y pasi BiamMoBu baHKy Bij HaJaHHsS TOCIYrH y 3B‘S3Ky 3 mopymeHHs KiieHtom ymoB
BignoBigHoro JloroBopy/ po3ipBaHHSAM/IPUIMHEHHSAM Aii Takoro JloroBopy 3 Iii€i mpuumHU 3a
iHimiaTHBOK baHKy rpomoBi KomTH, mo Oynu criadeHi KiienTtom 3a 00CiIyroByBaHHSI MOTOYHOTO
paxyHKy B cuctemi Onnainn-6ank, KiieHTy He moBepTaroThCs.
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PO311JI 5. IOT'OBIPHE CIIMCAHHA

5.1. VknaganusM BiamosimHoro [loroBopy croponu momoBmimcs, mo Kiient mpopyudae baHky Ha
minctasi cr. 1071 HusineHoro Kogekcy 3ailicHIOBaTH JOTOBIpHE CIUCAHHS TPOIIOBUX KOIITIB 3 YCiX
paxyHnkiB Kiienra, y T.4. 3 Paxynky «Hakonunkay, Binkputux y [IAT «bBAHK BOCTOK», M. JIainpo,
kox €IPTIOY 26237202 nns ormnatu 3a00proBaHocTi o Oyap-skomy JloroBopy, o yKIaJeHud Mix
KiientoM Ta bankowM, y T.4. 1o 0oroBopax mpo HagaHHs (piHaHCOBUX 4M iHIIUX nochyr banky Tta/abo
y IOTOBOpAX MOPYKH/3aCTaBH/iMOTEKH, YKiIaaeHuX Mixk KitieHToM Ta bankom.

5.1. VknaganusM BiamosimHoro [[oroBopy cropoHu momoBwimcs, mo Kiient gopydae banky Ha
minctasi cr. 1071 HusineHoro Kogekcy 3ailicHIOBaTH JOTOBIpHE CIUCAHHS TPOIIOBUX KOIITIB 3 YCiX
paxyHnkiB Kiienra, y T.4. 3 Paxynky «Hakonunkay, Binkputux y [IAT «bBAHK BOCTOK», M. JIainpo,
kox €IPTIOY 26237202 nns ormnatu 3a00proBaHocTi o Oynb-skomy JloroBopy, o yKIaJeHud Mix
KiientoM Ta bankowM, y T.4. 1o oroBopax mpo HagaHHs (piHAaHCOBUX 4M 1HIIUX nochyr banky Ta/abo
y JIOTOBOpaxX MOPYKHW/3aCTaBU/IMOTEKH, yKiaaaeHux Mk Kiienrom ta bankom. JloroBipHe criMcaHHs
IpOIIOBUX KOMTIB 3 paxyHKiB KiieHta y banky BiamoBigHo 10 1boro myHKTy Jloroopy/IlpaBun
3IIIACHIOETHCS y CTPOKH, 00Cs31 Ta HA YMOBaX, BU3HAYCHHUX y IOTOBOPAX MPO HAJaHHS (PiHAHCOBHUX YU
iHmUX mocayr baHky Ta/ab0 y JOroBopax MOPYKH/3acTaBH/IMOTEKH, YKiIaaeHux MK KiieHTtom Ta
bankom. B pa3i HegocTatHOCTI a00 BiCYTHOCTI TPOLIOBUX KOIITIB Yy BaTIOTI 3a0oproBanocti, KimieHT
nopydyae baHky 3M1HCHUTH CHHCAHHS CyM y TOBEpHEHHS 3a00prOoBaHOCTI 3a Oy[b-SKUM YKJIaJCHUM
JIoroBopoM, MpOLEHTAMH Ta KOMICIsIMH, 32 paXyHOK KOINTIB B IHIIMX 1HO3EMHHUX BAJIIOTaX B CyMi,
€KBIBAJICHTHIH 3a MOTOYHUM PUHKOBHM KypCOM CyMi 3a00prOBaHOCTI Ta 31HCHUTH BiJ CBOTO iMEHI1
Ta 3a paxyHok KiieHTa mposax iHo3eMHOi BatoTi Ha MikOaHKIBCbKOMY BATIOTHOMY PUHKY YKpaiHu,
a OTpHUMaHi BiJl MPOAAXKY KOILITH HAallpaBUTH Ha IMOTalieHHs 3a00proBaHOCTI, 3 BpaXyBaHHSIM BUTpAT
Ha MPOJaX BAIIOTH, 3 METOIO BUKOHAHHSI BiJIOBITHIX TPOLIOBUX 3000B’s13aHb nepe bankoM.
5.2.BignoBinnum  JloroBopom KiienT Hamae banky mpaBo JOrOBIpHOTO cHucaHHS 3 OyIb-SKOTO
[Torounoro paxynky Kiienra, y T.4. 3 Paxynky «Hakonmnka» y banky cymm HecaHkiioHOBaHOTO
oBepapadTy, HapaxoOBaHUX Ta MPOCTPOUYCHUX IMPOLIEHTIB 0 HhOMY, cymu OBepapadTy, HapaXxOBaHUX
Ta MPOCTPOYCHUX MPOIEHTIB IO HHOMY, CYMH HAPaXOBaHHUX Ta MPOCTPOUYCHUX KOMICIH, 110 BUHUKIIN
no omeparism 3 1K, cymu 3aboproBanocTi 3a KopucTyBaHHsS mociyroro Priority Pass, a Takox cym
HeycTolKkH. B pasi HemocTaTtHOCTI 200 BIACYTHOCTI TPOLIOBHX KOIITIB y BaJOTI 3a00proBaHOCTI,
Knient nopyuae banky 3IiCHUTH CHOHCaHHS CyM Yy TIOBEpHEHHS 3aboproBaHoOCTi 3a
HecankuionoBanuMm oBepapadToM, MPOCTPOYECHUMH HPOLEHTAMHM Ta KOMICIIMH, 3a00proBaHOCTI 3a
OsepapadToM (B T.4. IPOCTPOUYEHOIO) 32 PaXyHOK KOIITIB B IHIIUX 1HO3EMHHUX BaliOTaXx B CyMi,
€KBI1BaJICHTHI! 32 IOTOYHUM PUHKOBHM KYpCOM CyMI 3a00pProBaHOCTI Ta 3/11CHUTH BiJl CBOTO IMEHI Ta
3a paxyHok KitieHTa nmpojax iH03eMHOI BaItOTH Ha Mi>KOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHu, a
OTpUMaHI BiJl MPOAAXXy KOIITH HAalpaBUTH Ha MOTAIIEHHs 3a00prOBaHOCTI, 3 BpaXyBaHHSAM BUTpAT Ha
MPO/aX BAJIFOTH, 3 METOIO BUKOHAHHS BIANOBIAHUX IPOIIOBUX 3000B’43aHb nepea bankowm.
5.3.JloroBipHe crMcaHHs TPOIIOBUX KOIITIB, mependadene numu llpaBuinamu 3nificHIOeTbes bankom
IPU HACTaHHI TEPMIHIB/CTPOKIB (MpU IbOMY SKIIO BiANOBiAHUN JIOroBip BCTAHOBIIOE CTPOKU
IJ1aTeXy y KUIbKa JHIB, TO MPaBO JIOTOBIPHOTO CIIMCAaHHS Moke OyTH BHUKOpHcTaHe bankom B Oynb-
KU JEeHb CTPOKY) BUKOHaHHA KiieHToM 3000B's3aHb (TOOTO NMpH BUHUKHEHHI 000B’sA3Ky Kiienrta
3MIACHUTH TUIATIXK) IO CIUIaTi TPOILEHTIB/HEYCTOMKM 4u/KoMiciii moBepHeHHI0O Osepapadry,
norameHHio HecankuioHoBaHoro oBepapadTy 1 B po3Mipax, BHU3HAUEHHMX BIMOBIJHO 10 YMOB
[oroBopy.

5.4.bank Mae mpaBo 31IHCHUTH JOTOBIPHE CIIMCaHHS y BUNAJKY 3apaxyBaHHs Ha paxyHOK KiieHTa
MTOMMJIKOBO I'POIIOBUX KOMITIB 3 BUHU KitieHTa Ta/abo 3 BuHM banky Ta/abo 3 BUHU OyAb-IKUX TpPETiX
oci0. bank Bu3Havae 3apaxyBaHHS KOIUTIB SIK Take, IO 3/iiiCHEHE TOMUJIKOBO, Ha MiJCTaBl HATEKHUM
YUHOM O(GOpPMJICHHX JOKYMEHTIB, @ TaK0X 3TiHO BHYTPIIIHIX akTiB baHka y BiINOBIAHOCTI 0
3aKOHOJABCTBa YKpaiHu. baHk Mae mpaBo 37iiiCHIOBaTH JOTOBIpHE CIMCaHHS Ha KOMIIEHCAIIIO
HenutboBux BuTpat mo KIIK banky.

5.5.1pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criucaHHd baHk Takox
Mae mpaBo crucyBaTH 3 [lotounoro paxynky Kitienra, y 1.4. Paxynky «Hakommmka» mmaty 3a
HaJIaHHS MOCIYT, 10 HajaroThcd bankoM BignoBigHO 1o mux [lpaBui, B po3mipi, 0 BU3HAYAETHCS
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Tapudamu. Y Bunanky BiZICyTHOCTI Ha BinnoBigHoMy IloToUHOMY paXxyHKY CyMH KOILITiB, HEOOXiIHOT
JUTsl 37[iHCHEHHS oneparlii Ta/abo orutatu komicii banky 3a 311icHeHHS BIANOBIAHOT onepartii, bank mae
npaBo BimmoButu KiieHTy B 37iiicHenHi Takoi omepauii 3a [loTounuM paxynkoM. Bank Takox mae
IIPaBO 3/1ICHIOBATH JOrOBipHE cnucaHHsA KowTiB 3 [loTouHoro paxynky Kiienra, y T.4. PaxyHky
«Hakonunka» y BHNajKax Ta MOPAAKY, NepeadayeHuX IHIMMMU ymMoBaMH LuX [IpaBui Ta YMHHUM
3aKOHOJABCTBOM Y KpaiHH.

5.6.Ilpu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criucaHHs baHk Takox
Ma€ IPaBO HApaxOBYBaTH, YTPUMYBATU Ta CIUIauyBaTH CyMH IOJATKIB 1 300piB, y BHUMAJIKaX, KOJIU
CIulaTa TaKMX MOJATKIB Ta 300piB mepeadadeHa BUMOTaMHU JIIOYOTO 3aKOHOJABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 6epesus 2010poky (FATCA)
BiJl iMeHI Ta 3a paxyHok KiienTa.

5.7.Bapricth mocayr, 1o HaBeaeH1 B Tapudax Ta HE CIIa4yIOThCS B MOPSAIKY JOTOBIPHOTO CIIUCAHHS,
MOXYTh OyTH crutadeHi KirieHToM misixom 0e3roTiBKOBOTO paxyHKY, FOTIBKOIO depe3 kKacy baHky Ta
3a IONOMOTOI0 TIJIATIKHUX MPUCTPOIB 3rigHo Tapudis.

5.8 KmienT mae mpaBo mnumixoMm momaHHs 10 baHky BiamoBigHOT AHKeTH-3asBU MpO TMOCTIHHI
iHcTpyKLii baHKy Ha JOroBipHe CIIMCaHHA HaJlaTH MpaBo baHky (ynoBHOBaxUTH baHK) Ha poBeIeHHS
nepeka3y 3 [lorounoro paxynky KitieHTa Ha yMOBaX JOTOBIPHOTO CITMCAHHS, BUKJIAJICHUX B AHKETI —
3asBi.

5.9.11pu BuKOHaHHI (YHKIIIH OJATKOBOTO areHTy, B OPSIKY, BA3SHAYCHOMY BHYTPIIIHIMU
npoueaypamMu 0aHKYy, 3A1MCHIOBATH CIIMCAaHHS KOIITIB 3 paxyHKiB KilieHTa y mOpsaIKy T0rOBIpHOTO
CTIHCaHHS.

5.9.1.CraBka nojaTky 3 A0XO[iB (Ppi3u4HHUX 0Ci0, SKi MOXKYTh OyTH OTPUMaH1 y SIKOCTI MPOIIEHTIB 3a
naauM JloroBopom, ckmagae 18% Bim cymm Takoro goxoxny (m.167.5.1 cr.167 IIKY), skuii
yTpUMY€eTbCs BaHKOM $K IMOJATKOBMM areHTOM IpU HapaxyBaHHI IpPOLEHTIB 3a JOrOBOPOM Ta
MePEepPaxoBYETHCS 10 JACPKABHOTO OrOKETy. Y pasi, SKIIO Micis ykiaiaeHHs [|oroBopy, MoyiokeHHs
JAHOTO IYHKTY OYAYTh CYIEpEeUUTH BUMOI'aM 3aKOHOJABCTBA YKpaiHM y 3B’SI3Ky 3 BHECEHHSAM 3MiH J0
HBOTO (3MiHA BiJICOTKOBOI CTaBKM 3 JOXOAIB (i3MUHHX OCIO, MOPSAIOK YTPUMaHHS TOIIO), CIIiJ
KepyBaTHCh BUMOTaMH 3aKOHO/1aBCTBA.

5.9.2. 3 noxomiB ¢izmuHuX 0cCi0, SKi MOXYTh OYyTH OTpHMaHi y SKOCTI TNPOLEHTIB 3a JaHUM
JloroBopoM, criauyeThcs BilichbkoBuil 36ip y posmipi 1,5% Big cymm Takoro moxomy (m.16%
[Migpozniny 10 Posminy XX IlogmatkoBoro kojaekcy YKpaiHu), SKMH YTpUMYeThcsi baHkoM sk
MOJIATKOBUM areHTOM Ta MepPepaxoBYeThCs A0 JEPKAHOTO OOKETY Y MOMEHT BUIUIATH MPOILIEHTIB 3a
BKJIQJIOM. Y pasi, SIKIIO0 MPOLEHTH HapaxOBYIOTHCA, ajie B OOJIKOBOMY MEpio/l HE BUILIAYYIOTHCH,
BICBKOBUI 30ip mnepepaxoByeTbcsd He mi3Hime 30 AHIB 3 MepLIoi KaJleHJAapHOI JaTh Micsld,
HACTYITHOTO 3a MiCSIeM IX HapaxyBaHHS. Y pasi, SKIIO MICTs YKIaaeHHs [loroBopy, MOJIOKEHHS
JAHOTO MYHKTY OYAYyTh CYNEpeYuTH BUMOTaM 3aKOHO/IaBCTBA YKpaiHH y 3B 513Ky 3 BHECEHHSIM 3MiH /10
HBOTO (3MiHa CTaBKH 300Dy, MOPSA0K HOTO CIUIATH TOIIO), CJIiJ KEpyBaTHCh BUMOTaMH 3aKOHOJIaBCTBA.
5.9.10.V Bumaaky 10CTpOKOBOro po3ipBaHHs JloroBopy 0aHKIBCHKOTO BKJIAJy PI3HHIIIO MDK CYMOIO
BUIUIaYeHUX bBaHKOM BIJCOTKIB 3 JaTW po3MmilieHHs Bkiany 10 maTé JAOCTPOKOBOTO PO3ipBaHHS
Takoro JloroBopy Ta CyMOIO BIICOTKIB, PO3paxoBaHHX 3a ymMoBamMH AHKeTH-3asBu/JloaaTkoBoi
yroau 1o JloroBopy, Kimient nopyuae banky yrpumaru i3 cymu Bxiany. SIkiio Aeno3uTHu paxyHOK
BIJKPUTO B 1HO3EMHIN BatOTi, micis 37iMicHeHHs bankoM Takoro mepepaxyHky KiieHT popyuae
banky 3aiiicHuTu  yrpuMaHHS 13 cymMH Bkiagy pi3HMIIO, BKa3aHy B I[boMy IyHKTI [IpaBui, B BatoTi
Bkrany, a cyMmy HaaMmipHO YTpUMaHHMX MOJATKiB TMOBepHYTH KilieHTy B HaliOHaNbHIA TpOLIOBIH
oIuHUL1 YKpaiHu (TpuBHI).
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PO3JILTT 6. MOPSANOK HAJAHHS THIAWBIAYAJIBHUX CEW®IB B THUMYACOBE
KOPUCTYBAHHSA

6.1. JloroBip mpo HaJaHHS y THMYAaCOBE KOPUCTYBAHHS 1HAMBITyalbHOTO cel(a yKIaIaeThC MIIIXOM
akuentyBanHs Kmientom IlyGmiunoi mpomoswmii (mux IlpaBun) banmky nwisxom ta y crmocio,
BU3HAYEHI mumu  [IpaBunamu.  IlyOniuna npomosunis  (IlyOmiuna dactuna JloroBopy)
ONMPUWJIIOHIOEThCS B banky/BimmimenHsx banky Ta Ha caiti banky B wMepexi [HTepHET
www.bankvostok.com.ua, i€ nocTymHoro i o3HaiomiteHHs KitieHTiB Ta Hamaetses Kitienty 3a iioro
BHOOpOM y croci0, Bu3HaueHui Kiientom B Tekcti 3asBu-/oroBopy, akmentoBaHoi Kiientom (3
BUKOPUCTAHHSM KOHTAKTHHX JaHWX, 3a3HadueHuX Kiientrom B akmenrtoBaHiii Kiientom 3asBi-
Jlorosopi).

6.2.lonepxannss nucbMoBOi  ¢opmu JloroBopy mNpo HAgaHHA Yy THMYAacOBE KOPUCTYBAHHS
iHaUBiNyalbHOTO ceiipa € 0OOB'I3KOBOIO yMOBOKO B3aeMOBigHOCHMH MDK bankom 1 Kiientowm.
BinmosigHo mo mux [IpaBun Jorosip ckinamaerses 3 my0niunoi yactuau Jlorosopy (umx IlpaBun) ta
inmuBinyanpHoi 4vactuam  JloroBopy(3asBu-Jloropopy mnpo akmnent IlyOmiunoi mpomo3wuiiii),
nianucaHHsM sikoi Kiient npueanyerscst 10 JJoroBopy B nimomy. Hein’emuoro wactunoro Jlorosopy
€ Tapudu banky.

6.3. ImmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHToM y nmucbMoBiit ¢popmi (y manepoBomy
BUIIISNI) 3 OOOB’SI3KOBUM 3a3HaueHHsAM Yy  3asBi-/loroBopi yMoB, mnependayeHUX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCS YKIAACHUM 3 MOMeHTy akuenty Kiientom Ily6miunoi
IPONO3ULIi Ha YKJIaJaHHS JOTOBOPY PO HaJaHHS Yy TUMYacOBE KOPHUCTYBAHHS 1HAMBIIYaJbHOTO
ceiida, ckpituienns JloroBopy mimnucamu Kitienta ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
ITpumipauk /loroBopy, yKi1aJeHoro y narnepoBomMy BUIJIL, @ TAKOXK JOAATKH 10 HOTO (32 HassBHOCTI)
HamatoThest bankom KiienTy oapasy micist Horo mignucanHs, 10 No4aTtKy HagaHHs KiieHty mociyru
3 HaJlaHHs Y TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyasnbHOro cerda. [Ipumipauk Jlorosopy,ykiaieHoro B
MarepoBOMY BUTJISIIL, MICTHTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa nmpo oTpuMaHHsS
yKJ1aZieHoro JloroBopy npo HaJlaHHs y THMYAcOBe KOPUCTYBaHHs 1HIUBIAYyaJIbHOTO ceiida 10 moyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

6.3.1. Ha ymoBax Ta B mopsjaky, BusHaueHoMYy BiamnoBinHuM [loroBopom, bank nepenae Kiienty y
TUMYAcOBE IUIATHE KOPHCTYBaHHA ceii) i 30epiraHHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a
TAaKOXX IMepeHoCHUH Ookc abo 4voxous, a KiieHT 3000B’A3yeThbes OIUTadyBaTH HOCIyru baHky Ta
31ACHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM J[oroBopom.

6.3.2./loroBip mpo HaJaHHsA y TUMYacOBE€ KOPHCTYBaHHs 1HAMBITyalbHOTO ceiida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO B OCTAaHHINA J€Hb BU3HAUYEHOTO CTPOKY KITi€EHT HEe 3BUIBHHUTH
ceiip, To i Takoro JloroBopy = MpOJOBKYETHCS JIO IOBHOI'O BHUKOHAHHS CTOPOHAMHU CBOIX
3000B’s3aHb.

6.3.3. KiienT He Mae mpaBa mepenaBaTH IHAUBIAyadbHUH ceiid y migHaliM Ta/abo ycTymaTtu MpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETIiM ocolam.

6.4. Kmient Ta croiBpoOiTHUK baHky He 3IIHCHIOIOTH OINUCY BMICTY iHIUBIAyadbHOTO cendy,
cHiBpoOITHUKY baHKy He 03HalOMIIOIOTHCS 3 peuaMu/LIHHOCTSIMH/TOKYMEHTAMH, 1110 3HAXOIATHCS B
ceiii. besnocepenHbo nMpu BMILIEHHI pedei/IIHHOCTEH/JOKYMEHTIB 10 ceiidy Ta X BHIyueHHI 3
ceilpy cniBpoOiTHUKM baHKy HE MPUCYTHI.

6.5. Ilepen Koxxuum kopuctyBanHsaM ceiipom KiieHT Hamae cniBpoOiTHUKY banky macnopt (iHmmii
JOKYMEHT,III0 TOCBII4y€e 0co0y Ta Moxe OyTu BuUKOpHUcTaHuM s Bepudikauii Kiienra 3rigHo
YMHHOT'O 3aKOHOJIaBCTBa YKpaiHM) AJIs OTJIsAY Ha MiATBepAKeHHs cBoel ocoou. [IpeacraBuuk Kiienrta
HaJa€ OpWTIHAJI JOBIPEHOCTI ISl OTJISAAY (32 BUHSATKOM BHUIIAQIKY, KOJW OPHUTIHAI JIOBIPEHOCTI
30epiraerscs y banky).

6.6.Kimient - ¢iznyra ocoba, skuii Oaxxac JOPYYHTH TPaBO KOPUCTYBaHHs ceddoM iHMIH 0co0i
(moBipeHOMY), Ma€ MOXXJIHMBICTb O(OPMUTH MJOBIPEHICTP HA 1M’ MOBIPEHOrO Y MPHCYTHOCTI
cniBpoOiTHHKa banky a0o BuUJaTH MOBIPEHOMY HOTapiajJbHO MOCBIIYEHY OBIPEHICTh, 3TITHO SIKOT
MOBIPEHOMY HA/Ia€ThCSI MPABO KOPUCTYBATHUCS 1HAUBIAyanbHUM ceiidoM BifJ imeHi Kiienra. B npomy
BUIAJKy BiJIBiyBaHHS 1HAMBiAyalbHOTO celipa moxiamBo ab6o Kiientom abo 1oBipeHOI0 0c0000
OKpeMo (CIiJbHE BiABiAYBaHHS 000Ma 0CO0aMU HE JTOMTYCKAETHCH).
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ITpu opopmieHHI JOBIPEHOCTI Y MPUCYTHOCTI MpaiiBHUKa banky Mae OyTu mpUCYTHIH SIK TOBipUTEINb,
TaK 1 IOBIpeHUA.
JloBipeHiCcTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetecsi y banky B opurinaimi.
HoBipenicts, odopmieHa Kiientom y baHKy, BHUIA€TbCSs Ha CTPOK, HE OLIBIIMN HIXK CTPOK
KOpucTyBaHHS ceiioM 3rimHo JloroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIMBIIYaJIbHOTO
ceiipa. 3a oopmiienHs noBipeHocTi y banky KitieHT crutauye komiciio y po3mipi, mependadyeHoMy
Tapudamu banky.
OpwuriHajl HoTapiaabHO MOCBITYCHOI JOBIPEHOCTI Ma€ OyTH Tpe.’ IBJICHUM TTOBIPEHUM CITIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraeTscsi B banky B opuriHaimi abo HagaeThes
HOTapiaJIbHO MOCBITYEHA KOsl JJOBIPEHOCTI.
3akiHUeHHS CTPOKY Aii JOBIPEHOCTI, HE3AJIEKHO BiJl TOTO SIKUM YMHOM ii Oyno odopmiieHO, O3HAYae
MPUIIMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBaHHS IHAWMBiAyanbHUM cedipom Bix imeni Kiienra
(mosiputens). [Ipu OGaxanni KiieHT MOXe BUAATH HOBY JOBIPEHICTh HA HACTYIHHUU MEPio.
[IpaBo kopucTyBaTHcs IHAMBIAyaJbHUM ceiidom Bia imeHi KiieHTa Moke DOpydaTHcs ILISIXOM
CKJIaJJaHHA JIOBIPEHOCTi, SIK OJHOMY IOBIPEHOMY, TaK 1 JIEKIJIbKOM, aje OJHOYACHHUN IOCTYH /0
1HIUBIIyaJIBHOTO cei(y Hala€ThCs TITLKHU OJHINA 0C001 (TOBIpEHOMY).
6.7. baHk BiIMOBJIsIE TOBIPEHOMY Y IOCTYIII A0 1HAMBIAyanbHOTO cefida KiienTa (moBipurens) sSKmio:
a) 3aKIHYMBCS CTPOK, Ha SIKUW BUJIaHA JOBIPCHICTB;
0) orpumano 3asBy KitieHTa (0OBipHUTEINS) PO CKACyBaHHS JTOBIPEHOCTI;
B) paHillie BiJl MOBIPEHOTO, KU Ha pa3i MPOCUTH JOCTYN A0 iHAUBiAyanbHOTO ceiidy Knienta
(moBipuTens), bank oTpruMaB 3asBY PO BiIMOBY Bi/l BUKOHAHHS TIOBHOBa)KEHB ITOBIPEHOTO;
r) y banka HasgBHa iHoOpMalis NOpPO CMEpPTb, OrOJOMIEHHS IOMEPJIUM,  BHU3HAHHSA
He/Ti€3IaTHUM, OOMEKEHO Ji€3AaTHUM, 0€3BICHO BiICYTHIM AOBipHTENs - (i3WYHOT 0cOOU UM
MOBiIpEeHOT0-(13UYHOI 0COOH ;
1) y banka HasiBHa iH(opMmariist Mpo NPUIUHEHHS IOPUINYHOI 0COOH MOBIPEHOTO.
6.8. loBipenictb, opopmiiena Kimienrom, Moxke OyTu ckacoBaHa KiieHTOM (IOBipUTENEM) MIISXOM
nomaHHs 10 banky 3asBuM mpo CKacyBaHHS JOBIPEHOCTI. 3asBa MpPO CKacCyBaHHS JOBIPEHOCTI
MiIUCYETHCS TOBIPUTENEM y IPUCYTHOCTI CHiBpoOiTHIKA baHKy.
3a odopmiieHHs 3asBM PO CKacyBaHHS JoBipeHOCTI  KiieHT crutadye KOMICil0 y po3Mmipi,
nependauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraerbcsi y crpasi
KiienTa.
6.9. bank He ckilagae OnMUCy MaiiHa, [0 MICTUTHCS B 1HAUBIIyalbHOMY cei(i (32 BUHSATKOM BUMAJIKIB,
BIJIKpUTTS 1HIUBIAYyadbHOTrO celipy He B mpucytHocTi KiieHTa), He IPOBOAUTH OLIIHKY BMICTY Cey,
HE Hece BIANOBIAAJIBHOCTI 3a ICYBaHHS I[IHHOCTEH He 3 BMHM baHKy (XIMIYHA peakiis, KOpo3is
MeTally, CTUX1MHE JINXO TOIO), a JIMILIE BIAMOBIJAE 332 30BHIIIHIO HEJOTOPKAHICTh 1HAMBIAYaJIbHOTO
celipa Ta BUKIIIOYEHHS JOCTYIY JI0 HBOTO CTOPOHHIX 0ci0, OKpiM BUIAJIKIB, NepeadaueHuX yMOBaMH
JIOTOBOPY Ta/abo J1F0YMM 3aKOHOAABCTBOM. baHK HEe Hece BiAMOBIJAIBHOCTI 32 BMICT 1HWBIIyaIbHOTO
ceiidy, skuM KopuctyeTbes KitieHT, a Takok 3a 30008’ a3aHHAMU KitieHTa nepes TpeTiMu ocobamu.
6.10. BigkpurTts iHmuBigyamsHOTO ceiidy He B mpucyTHocTi KirieHta 3nificHroeTbess bankom 6e3
MOTepeIHHOr0 MMCbMOBOIO TIOBiTIOMJIEHHS Ipo 1e KiieHTa:
6.10.1. lnnuBinyanbHi celihn MOXKYTh BiKpuBaTHCs He B ipucyTHocTi Kiienra/KiientiB (y BUnauKy,
axo Jlorosip yknaaeHo 3 Apoma KitieHTamn) y Takux BUIMaKax:
- HEIOTpPUMaHH:A Knientom/Knientamn  nepenbaueHux  BIANOBIIHUM  JlOrOBOpOM  CTPOKIB
KOPUCTYBaHHS 1HIUBIAYaIbHUM ceidom;
- Ha BUKOHAHHS DPIIICHHS OpraHy Jep>XaBHOi BJaad YM TIOCAJOBOI OCOOHM, SKUM YHHHUM
3aKOHOJIABCTBOM YKpaiHU HaJaHO NPaBO BUMAraTH TakuX i’ ;
- SKIIO ICHY€E 3arpo3a IITICHOCTI YM HEJIOTOPKAHOCTI ceidy BHACTIIOK Jii 0OCTaBUH HemepeOopHOi
CWJIM YM 1HINUX HAJ3BUYAHUX TOJINA - 3 METOI0 30epeeHHs [IIHHOCTE;

1 BukoHaHHs pillleHHs OpraHy JepyKaBHoOi BJIaJIM M 110Ca0BOT 0OCOOH, SKMM YHHHUM 3aKOHOJABCTBOM YKpAiHM HaJaHO NMpaBo BUMAraTh TaKMX il 3aiiicHioeThes Bankom
BI/IMOBIHO 10 YMHHOTO 3aKOHOAABCTBA B TMOPSIKY, HepenbadeHOMy HOPMATHBHO-TIpaBoBUMH akTamu HBY Ta BHyTpimiHiMH JHoKyMeHTamMu BaHKy 3 MHUTaHb 3aXUCTY,
30epiraHHs, BAKOPUCTAHHS Ta PO3KPHTTS iH(pOpMaILii, 110 MICTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPIIiifHY TaeMHHIlIO, KOHDiNeHNiiHy iHpopMaIlito
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- o0rpyHTOBaHOI mTif03pu (camo3amaneHHs, IHTCHCHBHHMI 3amax TOIIO) MO0 BUKOPHUCTAHHS
KmienroMm/Knienramu  inauBinyanpHOro ceiidy Beymeped B3sITUM Ha cebe 3000B’s3aHHSAM  3a
JIoroBopoM Ipo HaJaHHA y TUMYACOBE KOPUCTYBAaHHS 1HIMBIAYaJIIHOTO ceiida Ta PO3MIIICHHSAM Y
cei(i peyoBHH Ta MaTepiaiis, 1110 3a00poHeH1 TakuM J[oroBopom;

- sxkmo Kuient (¢isnyna ocoba) moMep 4M OTOJOUICHHWH MOMEPIMM Ta HOTapiyCoOM BXKHMBAIOTHCS
3aX0JM II0JI0 OXOPOHM CIaJKOBOTO MaiHa, NMpu IboMy 3a XUTTA KiieHT HajgaB no3Bin banky Ha
IPUMYCOBE BiIKPUTTS ceiidy y TAKOMY BUIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAHOBICHMH JlOroBOpOM Ipo HaJaHHS y TUMYacOBE KOPUCTYBAaHHS
1HIMBITyalbHOTO ceiia CTPOK KOpHUCTyBaHHS iHAMBiAyansHUM ceiipom Ta Kiient (Ppismuna ocoba)
IIOMEpP YU OrOJIOIICHUH MOMEPJIMM Ta HOTAaplyCOM BJKHBAKOTHCS 3aXOAM LIOJ0 OXOPOHM CIAKOBOIO
MaifHa, pu nboMy 3a XuTTs KiieHnt HanaB 103Bin banky Ha mpuMycoBe BIIKpUTTS ceidy y TakoMy
BUIAJIKY;

- B IHIIUX BUIAJKaX, Mepe10ayeHX YNHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

6.10.2. InquBinyanpHi ceiiu MOXKYTh BiKpuBaTUCS He B mpucyTHocTi Kimienra/KiienTiB (y BUNaAKY,
akmo JloroBip mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaJbHOTO celia yKIaAeHo 3 JBOMA
Krnientamu)  4KIMO 3MIHIOETBCS MICLIE3HAXODKEHHS CXOBUINA [UIsl 1HAMBIIyalbHUX ceidiB abo
ycraHoBH baHKy, B sIKili po3TalllOBaHe CXOBHILE IS iHAUBiAyalbHUX ceiiiB, abo Taka ycTaHoBa
banky 3akpuBaetbes, npu ubomy Kiienty/Kinientam Oyno HampaBieHe MMCbMOBE MOBIIOMIICHHS PO
posipBanHs JloroBopy mpo HagaHHS y THUMYacOBE KOPUCTYBAaHHS IHIWBiAyalpHOTO ceida i
Knient/KnienTtu He 3’sIBUBCSI/HE 3 SIBIIIMCA 10 YCTAaHOBHM baHKy A BHIIy4eHHS LIIHHOCTEH 3 celida 10
naTv, BU3HA4YEHOi y moBigomieHHI baHky sik nara mpunuHeHHs nii  BiamosimHoro Jlorosopy. [lis
JloroBopy npo HaJaHHs y TUMYacOBE KOPUCTYBaHHS 1HAMBIYyaabHOTO ceiipa Ipu bOMY BBa)KA€ThCA
npunuHeHoto Ha 15 (I sTHagusaTHii) neHs 3 1aTH BianpasieHHs noBigomieHHs Kiientosi/Kiientam.
6.10.3. Sxmo mnpotsrom 45 (Copoka m’daTH) KaJeHJAPHUX [JHIB 3 JHS 3aKiHYEHHS CTPOKY
KOpUCTyBaHHS ceiioMm 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa, Kmient/KnieHTH He NpoNOBXKYy€e/HE MPOMOBKYIOTH CTPOK KOPUCTYBAaHHS CeloM 3TrigHO
BimoBigHOTO JloroBopy, He 3abupae/He 3a0UparoTh pedi 3 iIHANBIAYaATBHOTO ceiidy Ta He TTOBepTae/He
MOBEPTAIOTh KIIOY Bij iHAMBIAyalbHOTO ceiidy, bank 3aiiicHIOE TpuMycoBe BIAKpUTTA celdy (He B
npucytHocTi Knienta/Knienrti) Ha 46 (Copok mIOCTHI) KajleHAapHUI JeHb ado B mepiuil podounii
JIeHb, AKIIO0 46 KaJeHAApHUN J1eHb MicisA 3aKiHUeHHs CTpOKY il JloroBopy Mpo HaJaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyalIbHOTO ceiipa mpumnagae Ha HepoOOUMid (BUXIAHUMN, CBATKOBUI) JI€HB.

[Ticns mpumycoBoro BiIKpUTTs ceilpy bank Mae mpaBo nmpunuHUTH Aito JloroBopy mpo

HaJaHHS y THMYacoBe€ KOPHCTYBaHHS 1HAMBIAYyaJIbHOTO ceiia HUISIXOM HAaNpaBi€HHS BiAMOBIIHOIO
nucbMoBoro noeigomieHHs Kiienty/Knientam Ha agpecy Kiienta/Kiienri, 3a3HaueHy y BKa3aHOMY
Horosopi. [Ipu npomy nis JloroBopy mpo HaJaHHS y TUMYacOBE€ KOPUCTYBAHHS 1HIMBIAYalbHOI'O
celipa Oyzne BBaXkaTHCsl MPUITMHEHOO HA IEHb, YCTaHOBJIEHUH B JloroBopi.
6.10.4. Bunyueni 3 ceiidy nmpu npuMycoBOMY BiIKPHUTTI I[IHHOCTI Ta JOKYMEHTH TMEpeIaroThcs Ha
30epiraHHs 710 CXOBHINA I[IHHOCTEeW ycraHoBU banky 1o 3BepHeHHst Kiienta/KiientiB ta/abo itoro
CHAJKOEMIIB 3 BUMOIOI0 NP0 TOBEPHEHHS (KpIM BHUMAJKIB, KOJIM NPUMYCOBE BIIKPUTTS celdy
3MIHCHEHO Ha BUKOHAaHHS pILIEHHS OpraHy Jep)KaBHOI BJaJd, MICIEBOIO CAMOBPSIYBAaHHS 4
10CaJI0oBOi 0COOM, SIKUM YMHHHUM 3aKOHOJABCTBOM YKpaiHU HaJaHO NMpaBO BHUMaraTh TakuX MOiH, 1
TaKW{ OpraH 4 MocazoBa ocoda B Mexax HaJlaHUX iM 3aKOHOM MOBHOBAa)KEHb MPUHHSAIM PIIEHHS PO
BunyuyeHHs 3 banky miHHOCTEH, siki 30epiranucs y ceiidi Kiienra). 30epiranHs [IHHOCTEH y CXOBHII
niHHOCTe BaHKy € muaTHUM, po3Mip MjaTh BU3HaAuYaeTbes 3riiHO yuHHUX Tapudis banky. B pasi,
KOJM TMiJl 4ac MNPUMYCOBOIO BIIKPUTTA ceildpy OyayTh BHIyYeHI HpeIMeTd Ta/abo pedoBUHU
3a0opoHeHi 10 30epiranHs B ceiidi, To bank nmepenae iX mpaBOOXOPOHHUM OpraHaM, 3 BiJIOBIHUM
JTOKYMEHTAIBHAM O()OPMIICHHSIM.

2 Kpim Bunasaky, ko Jlorosip yknanaero 3 goma Kiienramu
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6.10.4.1. B pa3si 3BepHenns Kumienta/KiieHTiB 3 BUMOTOIO NPO MOBEPHEHHS IIHHOCTEH, SKi Oyim
BUJIyUYCHI 3 IHAMBIIyaJlbHOTO celipy Ta 30epiraloTbes y CXOBHINI IiHHOCTEH baHky, Taki mMIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis doro/ix Bepudikarii, imeHTrdikaiii, mepeBipku 3a HasBHUMHU
B banky npuMipHMKamMM JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kmienrom/Kiienramun HapaxoBanoi kowmicii 3rigHo TapudiB 3a KOpUCTYyBaHHS 1HIWBITyaJIbHUMH
ceiipamu 3 ypaxyBaHHSAM MITpadHUX CAHKIIA (SIKIIO BOHA He Oyia BIANIKOJOBaHA 3a PaxXyHOK
3aBJaTKy YW clMcaHa 3 notouHoro paxyHkKy Kiienra/KimientiB y banky y nopsaky A0roBipHOTo
CIHMCaHHs) Ta 3a 30epiraHHs MIHHOCTEH Yy CXOBHINI HiHHOCTeH banky 3rimHo 3 ynHHUMEH Tapudamu
banky.

6.10.5. Ilnara 3a xopucTyBaHHs ceH(oM Micis 3aKiHYEHHS CTPOKY KOPHUCTYBaHHS cei(oM 3rigHo
JloroBopy Ipo HajJaHHA Yy THUMYacoBE€ KOPHUCTYBAaHHS I1HAMBIIyaJdbHOro ceida Tta 10 pgaru
MPUMYCOBOTO BIIKPUTTA ceiidpy yTpuMmyeThcsi baHKOM B JeHb HMPHUMYCOBOTO BiIKpUTTS ceddy 3
3aBJAaTKy, 110 3aJUIIMBCS IICIs BIALIKOMYBAaHHS BUTpAT baHKy Ha 3aMiHy 3aMKa, a TaKOXX MOXke OyTu
criicaHa 3 moToyHux paxyHkiB Kiienta/Kiientis y banky y nopsiiky 10roBipHOTO CITUCAHHS.

6.10.6. Y pasi cmepti Kiienra /oronomennst Kimienra momepium, sikiio takuii KitieHT 3a KUTTS HajgaB
banky 03Bl Ha BHIIQZOK CBOi CMEpTI/OTOJOMICHHS MOMEPIUM 3IIHCHUTH TPUMYCOBE BiJKPHTTS
ceiidy, B pa3i BKUTTS HOTApiyCOM 3aXOMIB 3 OXOPOHM CIAJKOBOTO MaiiHa, MOke OyTH 31ICHEHO y
TAKOMY TOPSIIIKY:

HOTapiyc, SKMH BXKUBA€E 3aX0H 110JI0 OXOPOHU CHAJIKOBOro MaiiHa, Hajcuiiae baHky nucbMoBe
MOBIOMJICHHSI PO  BXHUTTS  3aXOJiB MIOJJO OXOPOHHM CHAJKOBOro MaitHa. baHk Bix
HOTaplyca/craaKoeMIIIB/BUKOHABIIS 3aMOBITY OTPUMY€E KOIiIO CBiAoNTBa Mpo cMepTh KiienTa/komito
pimenHs cyay npo oronomenHs Kiienta momepiuM ta BUTAT 31 CriajkoBOTO peecTpy Mpo HasBHICTh
3aBEJICHOT CIaJKOBOI CIIpaBH, cHajakoiaBleM Yy skii € KilieHT Ta ska BeAeTbCs HOTapilycoM, LIO
HarnpaBuB baHKy MOBIIOMIICHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHHU CHAIIIMHHU, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3axXOJiB IOJI0 OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUMH
3BEpHYBCs 10 baHKy.

Binkputts celidy 3IiHCHIOETBCS Y MPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBiJIKIB, a
TaKOXX CHAJKOEMIIIB, SKIIO BOHH 3’ SBISATHCS 32 BUKIMKOM HOTapiyca, Ta BUKOHABIIS 3arOBITY, SIKIIO
BiH MPU3HAYCHUI.

Ornuc MaiiHa, BUWJIYYEHOTO IT1/1 Yac BIAKPUTTA cery, 3/1IHCHIOETHCS HOTap1yCOM.

6.11. V pa3si cmeprti KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CEH(POM Ta po3MOpsKEHHS HOTro
BMICTOM MOX€ OTpHUMaTH IHIIA 0coba Ha TIJACTaBl JOKYMEHTIB, BHU3HAYCHUX 3aKOHOJIaBCTBOM
VYkpainu, 30kpema, CBIIOITBO MPO MPaBO HA CHAIIMHY, PO3MOPS/UKEHHs HOTapiyca Mpo BUiauy i3
CIIaKOBOTO MaifHa TpPOIIOBHX CyM, pIilIeHHs Cydy (3 3a3Ha4eHHsSM NpaBa MIOAO MaifHa, IO
30epiraeTbcsi y iHAUBiAyanbHOMY celdi). BuieBkazani ocobu, micns 3ailicHeHHsS bankom
iaeHTudikanii Ta Bepudikaili uxX ocid, y BCTAHOBICHOMY HOPSAIKY, 3a YMOBU MOJAHHS OpPUTIHATY
(U1t orJIsIY) Ta HOTApiaJIbHO MOCBIIYEHUX KOIH TOKYMEHTIB, MiATBEPKYIOUUX MTPABO Ha CHAALIMHY,
K1 3alTydaroTbes 10 cnpasu KiieHTa, MOXyTh OyTH JOMyIIEeH1 A0 1HAUBIAyanbHOro ceiigy Kiienra
(cmaakonaBIst) ab0 OTpUMAaTH MONEPeAHbO BHiIydyeHe baHkoM MaifHO, 32 YMOBM IOTAIIE€HHS HAasBHOT
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HIUBIAYaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBnaTok, KM OyB BHECEHMH CHaJKOAaBLIEM Ta HE BUKOPUCTAaHMH MOBHICTIO HAa MOKPUTTS
BUTpAT baHKy, MOBEPTAETHCS CHIAIKOEMIISIM .

6.12. V Bunajnky BTpaTu Kiroua Bija ceilidy/MOIMKOIKEHHS Kirouya Bija ceildy abo 3aMka ceitdy, 1o
YHEMOXJIUBIIIOE iX BUKopucTanHs, KiieHnT noBigomisie npo 1e bank nuceMoBo. bank Biakpusae ceid
y mnpucytHocti Kitienta, 3a0e3meuye BHIOTOBIEHHS 1 HagaHHA HoBoro kioya Kiienrty/
M0JIaro/KeHHsI/3aMiHYy 3aMKa y ceili.

6.12.1. B pa3i mpumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAJIKy 3MIHM MiCLI€3HAXOKEHHS
CXOBWINA I 1HAWBIAyaJbHUX ceidiB/BiauieHHs banky ta/abo 3akputts BigmauieHHs banky), a
TaKOX B pasi BIAKPUTTSA ceiia uepe3 BTpaty KimieHToM Kitoua abo uepes MOLIKOKEHHsI KIIF04a/3aMKa,
KitienT 30008’ s13aHui BIAKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIIKPUTTS celia, BUTOTOBIICHHS
HOBOTO KJIIOYa, PEMOHT KJI0Ya, PEMOHT ab0 3aMiHy 3aMKa, SIKi MiATBEPIKYIOTbCS MEPBUHHUMH
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JIOKyMEeHTaMH (paXxyHOK-(hakTypa, akT BHKOHAaHUX poOiT, Tomo). BinmkonyBaHHs BHUTpaT
3miicHIoeThCs KiTieHTOM B JIeHBb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA celida. B pasi mpumycoBoro
BIIKPHUTTS ceii(pa BIAIIKOIYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIAaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI MpUTpUMaHuxX IiHHOCTeH. Cyma BHTpaT, SKi MalTh OYTH BIAIIKOJIOBaHI,
bankom 3 KitieHTOM OKpeMo He OT0KY€EThCSI.

6.13. ¥V pasi nmomkomkeHHs iHauBiAyanbHoro ceripa He 3 BuHU KirieHta, baHk 3000B’s3yeThcs
3aMiHUTH ceiid crpaBHUM. [Ipu BiICyTHOCTI MOXKIIMBOCTI Takoi 3aMiHu 1ist JloroBopy mpo HagaHHS Y
TUMYacOBe KOPUCTYBaHHS 1HIUBIAyaJbHOTO celia mpunuHseTrbes. [Ipo 1ie B 000B’13K0BOMY NOPSAAKY
noBigoMisieTbest KimieHT (3 Meroro BuimydeHHs KITi€HTOM MIHHOCTEH 13 MOIIKOKEHOro ceidy Ta
nepeykiiaaanss Jloropopy).

6.14. 36utku, 3aBaani baHKy BIAaCTHBOCTSAMHU 3JaHHUX Ha 30€peKeHHs IIHHOCTEH (caMo3amaicHHs,
xiMiuHa peakiiis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3TiHO 3 [[0oroBOpOM Ipo HaJlaHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaJIILHOTO ceii(ha Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

6.15. Ilmara 3a kopucTyBaHHs ceddoM, Cyma 3aBIaTKy 3a HaJaHWW KOMIUIEKT KJIIOYiB, IjlaTa 3a
KOPUCTYBaHHS ceiioM micisi 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo JloroBopy mpo
Ha/IaHHS y THMYacOBE KOPUCTYBAHHS 1HUBIIYaJIbHOIO ceiida Ta nopyueHHs yMoB Takoro Jlorosopy
BU3Ha4yaOThCs Tapudammu banky Ha KOpUCTYBaHHS iHIMBIAYyaJbHUMH ceiidaMy, YAHHUMH Ha JaTy
HapaxyBaHHs KoMiciii/mrpadHuX caHKIid a0o Ha JaTy ykiIaJaHHS AHKETH-3asBU Ha MPOJIOHTAII0
CTPOKY THMYacOBOTO KOPUCTYBaHHS cel(hoMm.

6.16. Oco6nmBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIUMBiAyalnpHOTO ceiia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh IBi
¢bi3uyHi 0cOOU:

6.16.1. lnsa yximaneHas JloroBopy mpo Ha/JlaHHS y TUMYAaCcOBE KOPUCTYBAHHS 1HIUBITyalbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, MOJaloTh KOXEH HIoJ0 cede
JTOKYMEHTH, CHUIBHO MANUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpormo3ullii Ha ykiagaHHS
JI0TOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIyanbHOTO cela, koxxeH 3 KitieHTiB Haae
banky 3romy-moBinmomiieHHS Cy0’€KTa MEpPCOHAIBHUX JaHUX Ha O0OpoOKy Ta mepemady #Horo
MePCOHAIBHUX JaHUX 10 0a3u MEepCOHANBHUX AaHUX (Pi3uuHuX 0ci0 — KoHTpareHTiB (kiaieHTiB) I[TAT
«BAHK BOCTOK». Ilpumipauku JloroBopy Tpo HaJaHHA Yy THUMYacOBE KOPUCTYBaHHS
1HAMBIyanbHOTO ceiida, YKIaJeHOro y MarnepoBOMY BUIJISAAI, a TaKOX JOJATKM 1O HBOro (3a
HasiBHOCT1) HanawoThcss bankom KiieHtam ofipasy micis MOro miAnucaHHs, A0 MOYaTKy HaJaHHS
Knientam mocnyru 3 HaJaHHS y TUM4YacoBEe KOPHUCTYBaHHS 1HAMBIAyanbHOro ceida. IIpumipHuKN
JloroBopy mpo HaJaHHS y TUMYacoBE€ KOPHUCTYBAaHHS 1HJUBIIyaJbHOrO celda,yKiageHoro B
[arepoBOMYy BHIVIAI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS yKJIaJeHOTo J[orOBOpY MpO HAJaHHS y THMYAcOBE KOPUCTYBAHHS IHIMBINyaIbHOTO ceiida
70 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[TyGniuna npono3uis (Ily6miuna yactuna JloroBopy ) onpumtogneHa B banky/BigaiieHHsx banky ta
Ha caiiTi banky B Mepexi InTepaer www.bankvostok.com.ua, nocrymna s o3HaiiomiieHHs KitieHTiB
Ta HajmaeThesa Kimentam 3a ix Bubopom y cmoci0, Bu3HadeHuil Kiientamu B Tekcti 3asBu-/{orosopy,
akuentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHAM KOHTaKTHMX JaHUX, 3a3HayeHMX KiiieHtamu B
akuenroBaniii Kiienramu 3assi-Jlorosopi).

6.16.2. Ilpu 3nificHeHH1 omatu 3a mociayrd banky 3a JloroBopom mnpo HagaHHS y THMYacoBe
KOPHUCTYBaHHS 1HIUBIAyalbHOro ceida oruiata 3a KOPUCTYBAHHS 1HAWBIIyaJlbHUM ceddom  Ta
3aBJATOK 3a HAJaHUM KIIIOY, BIAMOBIAHO a0 yMmMOB JloroBopy, Moxe OyTH 3[ilfiCHEHa SK OJHHM 3
KiienTiB y noBHOMY 00cs31, Tak 1 o0oma KitienTamu piBHUMH 260 TPONOPIIHHUMEU YaCTKaMHU.

6.16.3. ®axT nepenaui bankom Ta npuitHATTa KitieHTamMM y KOpUCTYBaHHS 1HIMBIAyalbHOTO ceidy
3acBinuyeThes mianucamu KiieHTiB Ha OaHKIBChbKOMY ek3eMIutsipl 3asBu-/loroBopy mia Haamucom «Y
CIpaBHOCTI cefida, Horo 3amMKiB Ta KJro4iB nepekoHanucs. Celd, Horo 3aMKu Ta KIIOUl 3HAXOATHCS
y HanexxHomy craHi. Kmrou Big ceiidy Ne ~ 3a Ne vy kinmpkocTi 1 mTyka mnepenaHo Ha
BinoBiganbHe 30epiranns bankyy. KiieHTChKuil Kirod BiJl iHAMBIyaldbHOTO ceiidy mnepenaeTscs B
oneyatanoMy KitieHTaMu KOHBEpTI Ha BiJNOBIIaIbHE 30epiranHs y cxoBuiie banky.

6.16.4. KinieHTchkuil Kit0u BUAaeTbess KimieHTaM  BUKIIOYHO B pasi iX CHITBHOTO Bi3UTY IO
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1HAMBITyalbHOTO ceiiy Ta BUKIIOYHO Ha Mepioj 3AIMCHEHHS BI3UTY 1O 1HIUBIAYaJIbHOTO cerdy.
[Ticns 3aBepiieHHs] BI3WTY A0 I1HAWBIAYalIbHOTO ceidy  KIIEHTCHKUN KIIOY TOBEPTAETHCS Ha
30epiranHs 10 cxosuiia banky.

KoxxHoro pasy, Koau KJII€HTCbKMM KJIHOY BHIYYaeThCs 31 cxoBuila banky, odopmiroeTbes crijibHa
nucbMoBa 3asBa KiieHTis.

6.16.5. dxmo Kiientn GaxaroTh mepenaTd MpaBO KOPUCTYBAHHS 1HAMBIAYyaJbHUM CEHdOM 1HIIINA
0co0i (MOBipeHOMY), TO BOHH MAalOTh BHJATH TaKOMY IOBIPEHOMY CHUIbHY JOBIpEHICTh (Mae OyTu
opopmiieHa OJIHA JOBIPEHICTh 3a MiamucoM 000X oci0, siki € Kiientamu 3rimHo JloroBopy mpo
HA/IaHHS y TUMYacOoBEe KOPUCTYBaHHs iHAWBigyanbHOTO ceiia). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIAJIKy MTOTPeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

KrnienTn MaioTh MOXJIHMBICTH O(OPMHUTH JOBIPEHICTh Ha iM’s moBipeHoro B banky abo Bupatu
MOBIPEHOMY HOTapiaJbHO IOCBIIUYEHY JOBIPEHICTh, 3TIAHO SKOI TOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTYBaTHUCs iHAMBINyanbHUM ceiiom Bix imeni Kmientis. [Ipu odopmienni nosipeHocti y banky
MarOTh OYTH IPUCYTHI SIK JOBIPUTEII, TaK 1 OBIPSHUMA.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetscsi y banky B opurinaimi.
HoBipenicts, odopmiena Kienramu y banky, BUIa€ThCs Ha CTPOK, HE OUIBIIMI HIK CTPOK
KOpUCTyBaHHS ceiioM 3rimHo J[oroBopy mpo HalaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBITyaTbHOTO
ceiipa. 3a odopmienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIKO Yy  PO3MIpi,
nependoadenomy Tapudamu bauky.

Opurinan HOTapiadbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe. sIBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraeTscsi B banky B opuriHami abo HagaeTbcs
HOTapiaJIbHO MOCBIYCHA KOsl JJOBIPEHOCTI.
3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTi, HE3AJICKHO BiJl TOTO SIKUM YMHOM ii Oyino odopmiieHO, O3HAYae
MPUINMHEHHS TpaB TOBIPEHOT0 Ha KOPUCTYBAaHHS I1HAMBIAyanbHUM ceiidom Bin imeni KiieHTiB
(mosiputeniB). [Ipu Gaxkanni KiieHTH MOXYTh BHIATH HOBY JOBIpPEHICTh HA HACTYITHHNA MEPIOI.
[IpaBo KOpuCTyBaHHS 1HAMBIAYyaIbHUM ceiihoM BiJ iMeHI Ta 3a 3rooi0 KiieHTiB Moxe TopydaTucs
IUISIXOM CKJIJIaHHS JJOBIPEHOCTI SIK OJJHOMY TOBIPEHOMY, TaK 1 JEKUIBKOM, IPOTE B TAHOMY BUIAJKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MIAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiHO JOBIPEHOCTI
JIOpy4YeHHsT 3pO0JICHO JBOM IOBIPEHUM, TO y TEKCTi JOBIPEHOCTI Mae OyTH 3a3HA4eHO, IO TakKi
MOBIPEH1 JiI0Th BUKIIOYHO CIIUJIBHO, B TOMY YHCIHI JOCTYI 10 1HAMBIAyaJbHOTrO ceidy HamaeThcs
TaKUM MOBIPEHUM BHUKJIFOUHO CIIUJIBHO.
6.16.6.bank BiAMOBIIsSE TOBIPEHOMY/NMOBIpEHHM Yy AOCTYHI 0 iHAUBiAyanbHOro ceidy KitieHTiB
(1OBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA TOBIPEHICTh;

0) orpumano 3asBy KiieHTIB (I0BIpHUTENiB) PO CKaCyBaHHS JOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKHUI/-1 Ha pa3l MPOCHUTH/-ATh JOCTYI JIO0 1HAMBIYaIbHOTIO
ceiipy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpO BIIMOBY B1Jl BUKOHAHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka HasBHa iHQoOpMmaIis Npo CMEpPTh, OrOJOLICHHS MOMEPIUM, BHU3HAHHS HEIIE3JaTHUM,
OOMEXKEeHO [i€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOT'O/OAHOTO 3
MOBIPEHHUX.

HogipeHicts, oopmiena Kmienramu y banky, moxe Oyru ckacoBana KiieHTamu (JOBIpUTEISIMM)
LUIAXOM TNojiaHHs 10 banky 3asBu npo ckacyBaHHS JOBIPEHOCTI. 3asiBa MPO CKACYBaHHS JOBIPEHOCTI
HiAMHACY€ETHCS TOBIPUTENSAMH Y IPUCYTHOCTI BIIMOBIIaIbHOTO MpaliBHUKa baHKy.
3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH crutauyioTh KOMICiI0 y po3Mipi,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHs HOTapiaJIbHO TOCBIAYEHOI noBipeHOCTi, KiieHTHn mnoBWMHHI moBigoMuTH baHk
MUCHMOBO.

6.16.7. YV pasi cmepti Oyap-koro 3 KimieHTIB (BH3HAHHS TOMEpIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIOroBOpoM MPUIUHSIOTHCS, TOOTO HE MEePEXOAATh A0 MPABOHACTYMHUKIB (B T.4. CHAJAKOEMINB OyJIb-
koro 3 KiienTiB), MHOXXMHHICTh 0ci0 3 Ooky Kii€HTIB, sIKi AisUIM CHUIBHO, NPUIUHSETHCS, Ta
cTOpoHOI0 [loroBopy Mpo HaJaHHS y TUMYacOBE KOPHCTYBAaHHS IHIMBIAyaJbHOTO ceiia 3 OOKy
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KiienTiB oqHO0C000BO cTae KitieHT, ToOi 110 mepexuB. Y TakOMy BHUIMAIKY BCi yMOBH [loroBopy mpo
HaJlaHHS Y THMYacOBE KOPUCTYBaHHS 1HIUBIAYyalbHOTO ceria mpoaoBKyrOTh ity s KiienTta, Toro
IO TEPEeKUB, /10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIMM) MIATBEPKYETHCS HagaHHAM J0 baHky HoTapiasbHO 3acBimdeHoi komii CBimolrsa mpo
CcMepTh (KOMii pillleHHs Cyly PO BU3HAHHS 0COOH MOMEPIIOI0, 3aCBITYEHOT TAKUM CY/IOM).

6.17. byne-ski nponosuii banky Kienty/Kimiearam nmpo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAYyaJIbHOTO ceiida 311HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 gHiB 10 &maTy 3MiH NIUISXOM HampapiieHHS baHkoM iH(GOpMamiifHOTO MOBIIOMJIEHHS Yy CIOCIO,
BU3Ha4YeHU# B 3asBi-J{oroBopi.

Hamnpasnenns Knienty/KnieHTam moBizoMiIeHh PO 3MiHY ICTOTHHUX YMOB yKiajieHoro JloroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(OpMarii Ipo 3MiHY ICTOTHHX yMOB BinmoBinHoro JloroBopy B
bauky/Bigninennsx banky Ta Ha caiiti banky B mepesxi Inrepaer Www.bankvostok.com.ua.

SKkmio cTaHoOM Ha JaTy, 3 KO MOYMHAIOTH JISTH 3MiHU ICTOTHUX yMOB goroopy Kiient/Kmientu He
BIIMOBHUBCS/HE  BIIMOBUJIHUCS Bil MOCIYrd, TO BBaxaeThcs, 1o Kmienat/Kmientu
MOTOTUBCS/TIOTOMITUCS. HA 3MiHY ICTOTHUX YMOB YKJIQJICHOTO J0TOBOpY. TOOTO 3MiHM YMOB HaJaHHs
MOCIYTM y TUMYAacoBEe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiipa BBaXarOThCS MOTOKEHUMHU
Krnienrom/KiieHTamMn Ta TakuMu, II0 MMOYMHAIOTH 3aCTOCOBYBATHCH /0 B3aeMoBimHOcHH CTOpiH y
BIJIMOBIAHY AaTy iX BOpoBakeHHs. Takum ynHoM Kiient/KiienTn Bupakae/BHpa)xaroTh CBOIO BOJIIO
0 CTOCYETHCS 3MIHHM YMOB HAJaHHS IOCIYTH THMYAacOBE KOPHCTYBaHHS IHAMBIIyaJIbHOTO celida
( icrotHOi ymMoOBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHS 3MIHEHMX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MPOJOBXKeHHs noroBipHux BimHocuH Kirienta/KiientiB ta bBanky
BiJ1I0YBalOThCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/1J 7. TAPAHTIL

7.1.KitieHT 3asBIIsi€ Ta MiATBEPIKYE, II1O:

- BOJIOJi€ BCiMa HEOOXiMHMMH JIOKyMEHTaMH, IO HEOOXiTHI JUIs YKIAJICHHS BiJIOBIIHOTO
JloroBopy, Ta Ma€ 31aTHICTb BUKOHYBaTH HOT0 YMOBH;

- He OOMeXeHMH B MPaBO3JATHOCTI Ta [I€3AATHOCTI, @ TaKOX MO BIIHOLICHHIO /0 HBOTO HE
PO3M0YaTO JI0CYA0BE PO3CIIAYBaHHA Yy KpUMIHAJIBHIN CHpaBi, HE MOPYLIEHO CIPABU MPO BU3HAHHS
HWOro HEAI€3MaTHUM YU OOMEKEHO JI€3IaTHUM;

- He ICHYE MMOCTAaHOBU OPraHiB BHYTPIIIHIX CIPaB, 3riHO sKkoi KimieHT 3HaX0auBCst O y pO3IIyKY;

- He 37aiiicHIoBaTUMe (DiHAHCOBI Oomepallii, sIKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JOXO/IIB,
OJIEpKAHUX 3JIOUMHHUM HUIAXOM, a00 (hiHAaHCYBaHHS TEPOPU3MY;

- [0ro HE BKJIIOYEHO JI0 MEepertiKy 0ci0, OB S3aHUX 13 3[IHCHEHHSAM TEPOPUCTUYHOI JisUIHOCTI 200
10J10 SIKOi 3aCTOCOBAHO MIKHAPOJIHI CAaHKIIIT;

- Bignosinuuii Horosip Ta 1i [IpaBuna He cynepedars Oynb-KUM JTOTOBIpHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 11 KitieHTa;

- Ha JICHb YKJIQJICHHA BiAMOBiAHOTO J{oroBOpy BiACYTHI OyIb-sKi MEPEUIKOIU AJIsi HOTO BUKOHAHHS,
Ta OyIb-sKi CyAOBI po3CiigyBaHHS (CIIOPH), PO3CIiTyBaHHS 3 OOKY JEpKaBHUX KOHTPOIIOIOUUX
OpraHiB, IO MOXYTh ICTOTHO Ta/ab0 HETaTMBHO BIUIMHYTH Ha (IHAHCOBHH CTaH Ta
KpeauTocnpoMoxHicTh KitieHTa;

- Hagani KiientoM y BaHK HOKyMEHTH HE MICTATh OyIb-SKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJIeH1 Ta/abo OTpuMaHi B OPAAKY, epe10aueHOMY YMHHUM 3aKOHO/IAaBCTBOM Y KpaiHu;

- He icHye 00CTaBHH, III0 CTBOPIOIOTH 3arpo3y HaJe)KHOMY BHKOHaHHIO JloroBopy (CynoBi crpasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

- O3HAOMHBCSI 3 MOBHHM TEKCTOM BiamoBinHoro 3asBu-orosopy//loroBopy (B T.4., 3 IUMH
[IpaBunamu ta Tapudamu banky), MOBHICTIO 3p03yMiB 3MICT Ta HMOTOJXKYETHCS 3 yciMa yMOBaMHU
3asBu-Jlorosopy/JloroBopy. Bci ymoBu 3assu-Jlorosopy/loroBopy/Ilpaswin/Tapudu  Kiienty
3po3yMiJii Ta He NOTPeOyIOTh JOAATKOBOrO TIyMaueHHs, BIAMOBiNalOTh iHTepecam KiieHra, €
PO3YMHHMMH Ta CHPaBEIJIMBUMU;

-Ha MOMEHT YKJajJeHHs BignosigHoro JloroBopy KiienT He mepebyBae mia BIUIMBOM OMaHH,
MIOMMUJIKH, 0OMaHy, HaCHJIbCTBA, TIOIPO3H, 3JIOBMUCHOI yroau abo 30iry BaKKUX IJI1 HBOTO OOCTaBHH,
BiH HE € )KOJIHUM YHHOM OOMEXEHHUM 3aKOHOM, IHIIMM HOPMATHBHUM aKTOM, CY/I0BUM pIIIEHHSAM a00
1HITUM, TIepe0auyeHM YHHHUM 3aKOHOJAaBCTBOM, CITIOCOOOM B CBOEMY IpaBi ykimactu Jloroeip Ta
BUKOHYBaTH YMOBH yKJajzeHoro Jlorosopy;

- yKJIaaeHHs BianoBigHoro JloroBopy 3milicHioeThess Mk bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTaHHbOMY OaHKIBCHKHUX/JJOJJATKOBUX/CYITYTHIX MOCIYT.

7.2. Sk 3akoHHMH mnpeacTaBHUK ManoniTHboi ocoOu/HemoBHomiTHROI ocobu KiieHT 3asaBnse Ta
MiATBEPIKYE, 1I10:

- Kiient camocTiiiHO Hece TOBHY BIAMOBIAAIBHICTH 3a Mii ManomiTHboi ocoou/HemnoBHOMITHROT
ocobu, 3a omepaiii, BYMHEHI MaoniTHROI 0c000r0/HenoBHOMITHROI 0CO00I0 3a MOTOYHUM
pPaxyHKOM,B T.4. 32 [IOTOYHHM paxyHKOM 3 BUKOPHCTaHHSIM OCHOBHOI 4H J{0/TaTKOBOi KapTKH, B TOMY
YHCHi, 3 MEPEeBUIICHHSM BCTaHOBJEHUX JIMITIB/0OMeXeHb Ta/abo mpaB, BU3HAaYeHUX LluBinbHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, NOIIKO/KEHHs OCHOBHOI 4M J[0AaTKOBO1 KAPTKHU TOILO;

- Kiient 3000B’A3yeTbcs  3a0€3MEUUTH  HAJNEKHUH  KOHTPOJIb 32  JiAMH  MajomiTHBOI
ocobu/HemnmoBHOMITHROT 0cO0HM, HEPO3roJIONIEHHS MalloMTHROI 0c00010/HemnoBHOMITHROIO 0C0000
ITIH koxmy, 3a JOTpUMaHHSAM JIMITIB, 30KpeMa 1 IUISIXOM HiAKIIOYEHHA 70 (IHAHCOBOIO HOMEPY
tenegony Kiienra mocimyru SMS-info mono omepaniii 3 BukopuctanHsM JlogaTkoBOi KapTKH, IO
BunynieHa ManouniTHiii oco6i / HemoBHOMNITHIM 0co0i, a TakoX HEpO3royIomeHHsT ManoiTHbOIO
ocoboro/HenoBrouniTHRO0 ocoboro [TTH/CVV2 kony, Homepy ocHOBHO1/J[0AaTKOBOI KapTKH, TEPMIHY
nii ocHoBHO1/JlogaTkoBo1 KapTku Ta KilieHT Hece 3a 11e  BiAMOBIANIbHICTD;

- Kiient 3000B’s13yeThcsi He moBigomiaT ManomniTHiH oco6i/ HemoBHomiTHIM 0co01 iHGOpMAIIito,
30KpeMa IapoJii, KOJOBI CJI0Ba TOIIO, K1 J03BOJIAIOTH 3MiHIOBaTH JiMiTH 1o I1P mo omeparisim yepe3
Konrakr-ientp banky, OnnaitH-0ank, yat- 60T banky,0aHkoMaT TOIIO;
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- Knient minrBepmkye, mo omepauii mo [loTouHomy paxyHKy, siKi 3A1HCHEHI/31HCHIOBATUMYTHCS
MarnonitTHpo0 0c000t0/HEenoBHOMITHROI 0CO00I0, B TOMY YHCII pO3NOpsi/KeHHsT HermoBHOMTHROIO
0Cc000I0 TPOIIOBHMH KOIITaMH, [0 BHECEHI MOBHICTIO a00 Y4acTKOBO iHIMMH ocobamu B bank Ha i1
iM'sl, BAMHITUMYTHCSI BUKJIFOYHO B MEXaX 3aKOHOJ/IaBCTBA, B ME)KaX BCTAHOBJICHHX JIIMITiB/OOMEXEHb 1
€ TaKUMH, 110 3/IHCHEHi 3a monepeaHboi 3rogu KiieHTa sik 3aKOHHOTO MpeCTaBHUKA Ta/abo 3roju
apyroro 3 0aTekiB auTHHH, KiTi€eHT 03HAllOMIICHHIA Ta 3HA€E MPO BIAMOBIAAIBHICTH 3a Aii MallomiTHROT
ocobu/ HemoBHONITHROI 0COOHM, HIO MIATBEPIKYETHCS MOro MIiAMMCOM Ha BiAMOBiAHINA 3asBi-
JHorosopi/Jlororopi;

7.3. Bci 3asBu Ta rapaHTii, BHKJIAIEHI B I[bOMY DPO3JiTi, 3QIMINAIOTHECS YHHHUMH 1 TAaKUMH, IO
BIJIMOBIIAFOTh AIMCHOCTI, T4 3aCTOCOBYBATHUCS MIPOTITOM BCHOT'O CTPOKY i BiamoBigHOTO JlorOBODY.
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PO3 11 8. IHIIII YMOBHA

8.1. KiieHT moromkyeThbest 3 THUM, 0 baHk He3ajaeXHO BiJ BCTAHOBJIEHUX BiAMOBIIHUM JloroBopom
CTPOKIB BHMKOHAHHS 3000B‘s3aHb, Ma€ IMpaBo BUMaratu Biag KilieHTa JOCTPOKOBOTO MOBEPHEHHS
3a00proBaHoCTi 3a TakuM JloroBopom.

8.2 KimieHT Hece NOBHY BiJNOBINANBHICT 3@ MPAaBHIBHICTb CBOIX pEKBI3WTIB, BKa3aHUX Y
BiAmoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTIATOM YChOro CTpOKy 1ii JloroBopiB 3abe3nmedyuTH
OTpUMaHHS PEKOMEH/IOBAaHUX JIMCTIB BiJ baHKy 3a agpecoro cBOro MicIs Mpo>KUBaHHS, 3a3HAYEHOTO Y
BiOBITHOMY JlOroBopi, a y pa3i HeBUKOHAHHS Y4 HECBOEYACHOIO BUKOHAHHSI 3a3HAYEHOI0 000B’ SI3KY
- Hece PU3UK HACTAaHHS OB’ A3aHUX 3 LIUM HECTIPUATIMBHUX HACIIJIKIB.

8.3.liticaum KitieHT miaTBEpKyeE, M0

-o3Hailomyenuii 3 BinnmoBimHuM JloroBopom/IIpaBunamu i Tapudamu banky, mo AifoTh Ha Jary
yKJIaJaHHs BIANOBiAHOro JloroBopy, a TakoX JAae€ 3rofly Ha iX 3MIHY Yy HOPSAAKY, BCTaHOBJIEHOMY
takuM Jlorosopom/IIpaBunamu;

-03HAaHOMJICHHH 13 3MICTOM HOPMaTHBHO-TIPAaBOBUX akTiB HamioHameHOrO OaHKy YKpaiHuW 00
BIZIKPUTTS, BHUKOpUCTaHHS 1 3akpurTs [lorounmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. MIOJO
000B’si3Ky/mpaBa banky 3ynuHATH MpoBeACHHS (PIHAHCOBUX OIepalliid, BiIMOBIISITHCS Bl IPOBEICHHS
¢dinaHCOBUX oOmepaiiid, a TaKOXX BIAMOBJISATHCS BiJ MIATPUMAHHS AUTOBHX BiHOCHH (y TOMY 4HCIi
IUIAXOM pO3ipBaHHS IUIOBUX BiAHOCHH) 3 KIllEHTOM y BCTaHOBJIEHOMY UMHHHMM 3aKOHOJaBCTBOM
nopsAKy), mozo omnepaniii 3 I1IK Ta 3000B’s13yeThCst JOTPUMYBATHCS X MOJIOKEHbD;

- O3HaOMJICHUH, 110 y BUIAJKax, nependaueHux ct.ct.11 ta 15 3akony Ykpainu «[Ipo 3amobiranus
Ta MPOTUIIIO Jieraiizamii (BiIMHUBAHHIO) JAOXOMIB, OJIEPKAHUX 3JIOYMHHUM LUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta Q)lHchyBaHH}o PO3MOBCIOKEHH. 30poi MacoBOro 3HMILEHHs» baHk Mae mpaBo
BIIMOBUTHUCSI  BiJl ~ BCTAHOBJICHHS/IIATPUMAHHS JUIOBHX/IOTOBIPHUX BiTHOCHH Ta pO3ipBaTH
BIANOBITHUM JOrOBip B OJHOCTOPOHHBOMY IMOPSIKY 3 YpPaxyBaHHSIM HOpPMAaTHBHO-NPAaBOBUX AaKTIB
Hamionanenoro 6anky Ykpaiam Ta mux I[IpaBui B 4acTHHI, IO CTOCYETBCS — MOPSAKY 3aKPUTTS
paxyHky/paxyHkiB Kiienra na Bumory banky;

-03HalloOMJICHUH, 10 baHK Mae paBo BIAMOBUTHCS BijJ HaJaHHS IOCIYTH a0 MpoBeAeHHs (piHaHCOBOT
omeparlii y pasi BinmoBu Kiienta/BxianHuka BiJl 03HAHOMJICHHS 31 3MICTOM JIOBIIKHU MPO CHCTEMY
rapaHTyBaHHs BKIaIiB (I3WYHMX OCi0 Ta TWIATBEpIPKCHHS ii OJEp)KaHHA Ta/ab0  HEHaJTaHHS
Knientom/BxnaanukoM HeoOXiaHOI iH(pOpMaIllii, y T.4. TOKyMEHTIB, Mepe10aueHnx 3aKOHOJIaBCTBOM,
HOPMaTUBHO-TIpaBOBUMH akTamu HanioHanbHOro OaHky YKpaiHM Ta BIAMOBIIHUM JOTOBOPOM.

8.4 llitichum KuieHT mniaTBep/kye, 1o HoMmy Bigomo, mo IloToyHuii paxyHOK 3a00pOHEHO
BUKOPUCTOBYBAaTH Uil TPOBEACHHS oOlepaliif, MoB'A3aHUX 13 3AIMCHEHHAM MiANPUEMHHUIIBKOL
TiSUTBHOCTI/TIPOBAIKEHHSIM He3alIexKHO1 MpodeciifHOT AisTbHOCTI.

8.5.KitieHT ycBimomitoe Ta MiATBEPIKYE, MO YMOBH BiamoBigHoro Jlorosopy Ta IlpaBun mist Hboro
3p0O3yMilli, BIAMOBIAAIOTH HOTO IHTEpecaM, € pO3yMHUMH Ta CIIPaBEUIMBUMHU.

8.6.KimieHT miaATBEepKy€E, MO0 HE 3HAXOJUTHCS i BIUTABOM OMaHH, 0OMaHy, HACWJIbCTBA, TIOTPO3H,
3JI0BMUCHOI yroau abo 30iry Ba)KKUX JJIs1 HbOTO OOCTaBHH Ta rapaHTye, 110 HA MOMEHT YKJaJaHHS
nporo JloroBopy BiH HE € JKOJHUM UYMHOM OOMEXKEHHM 3aKOHOM, iHIIUM HOPMATHBHUM aKTOM,
CYZOBUM pillIEHHSAM a00 1HIIMM, NepeJ0adYeHM YUHHUM 3aKOHO/IaBCTBOM, CIIOCOOOM B CBOEMY IPaBi
ykimangatu 1ei Jlorosip Ta BUKOHYBAaTH yCi YMOBH, BU3HA4€HI y HbOMY; YKJIaJIeHHs Iboro JloroBopy
3nifcHIOEThCs MK bankoM Ta KiieHToM Ge3 HaB’s3yBaHHsSI OCTAaHHOMY OaHKIBCHKUX MOCIYT.
8.7.PozipBannsa BimnosigHoro JloroBopy He 3BinbHs€ KiieHTa Bim 00OB’S3Ky MOTaCUTH B IIOBHOMY
o0cs131 3a00proBanicTh, Mo Oyja HapaxoBaHa JO0 JaTW PO3ipBaHHS Takoro Jlororopy, BKIIIOYAOUU
3a00pTroBaHICTh 3a OBepApaPpTOM, MPOIEHTAMH, KOMICISIMHU, MEHEH Ta ImTpadamMu 3a TOpPYIICHHS
3000B’s13aHb 10 J[oroBopy, a Takox 3a muaTtexkamu 3a [loTouHuM paxyHkoM 3 BukopucTaHHsM [1K,
o OynyTh HaAX0AUTH 10 banky mpoTsarom 45 (copok m’4Th) KaJleHAApHUX JHIB HICHs 3aKiHYeHHA 45
(copoka W’STH) KaJeHOApHUX Micasd Mofayi AHKETH-3asBH PO 3aKpUTTA [lOTOYHOro paxyHKy 3
BukopuctanHsM [1K Ta BUKOHaHHS BCiX CITUCAaHb 32 YMOBH HasIBHOCTI aKTHBHHUX OJIOKYBaHb.

8.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OYTH BIACTYIUIEHI TpeTiil 0co01 3riTHO YHHHOTO
3aKOHOJIaBCTBA YKpainu, 6e3 3roau Kiienra.

8.9.Croponu noMOBMIIKCH, 110 000B’si3kM KitieHTta 3a Oynb-skum JlOroBOpoM HE € TakUMHM, IO
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HEpO3pPHUBHO TMOB’si3aHi 3 ocoboro KitieHTa 1 y 3B’A3Ky 13 IMM Ha MiJCTaBax Ta y BHUIAJKaXx,
nepeadavyeHux 3aKOHOJABCTBOM YKpaiHM, MOXKYTh BUKOHYBATHUCS TPETIMH 0coOamu (y TOMY YHCIi
ciagkoeMisiMu ). CTOPOHH TOMOBWIIKCH, 1110 KiTieHT He Mae mpaBa 3a BIIACHOIO 1HILIaTHBOIO MOBHICTIO
a00 4YacCTKOBO YCTYIHUTH CBOi IIpaBa Ta 3000B’s3aHHsA IO Oyab-skoMy JloroBopy, ykiaieHOMy 3
bankom iHmIi# 0c00i 6€3 monepeaHboi MUCbMOBOI 3roau baHky.

8.10.CtopoHn miATBEPKYIOTH, 11O TEKCT BiamoBigHOro JloroBopy Ta IlpaBwmi BimoOpaxkae miicHI
Hamipu CTopiH.

8.11.bank 3000B’s3aHul 3a0e3neunTu 30epexeHHs iH(opmallii 1moa0 AiSUIBHOCTI Ta (HIHAHCOBOTO
crany Kiienra, sika crana Bimomoro baHky y nporieci oocimyroByBanHs KitieHTa Ta B3a€MOBITHOCHH 3
HUM YU TPETIMHU ocobamu ipu BUKOHaHHI JloroBopy (0aHKIBChbKa TAEMHUIISA).

8.12.bankiBCchKka Ta€MHUI pPO3KpHBaeThcsi bankom 3 mo3Bony KitieHTa, a TakoXX BHKIIOYHO Y
BHIAJIKaX, 3a3HaueHuX y 3akoHi Ykpainu «lIpo Oanku 1 OaHKIBCBKY IisUIBHICTHY» Ta y BHUIIQJKaX,
BU3HAYECHUX KPUMIHAJIBHUM MPOIECYaTbHUM 3aKOHOIABCTBOM.

8.13.Knient Hamae Oe3BimkinuHuid m03Bi1 banky 30uparu, 30epiraT, BHKOPHCTOBYBAaTH Ta
nomuproBaty iHpopmaniro npo KitieHta, Haae 103B1T Ha JOCTYI 0 HOTO KPEAUTHOI i1CTOPIi, a TAKOXK
J03BUI Ha Tepenady Ta MOMUpEeHHs uepe3 Oyab-ske bropo kpeauTHUX icTopii iHMOpMalii mpo
KpenuTHy ictopito Kimienta, 3o0kpema wuyepe3 IlpuBarHe akuionepHe ToBapucTtBo «llepme
BCEYKpaiHChKE OIOPO KPEIUTHHX 1CTOPIii», sike 3HaX0AuThes 3a aapecoro 02002, m. Kuis, Byn. €Brena
Ceepcrioka, 11, ToBapucTBO 3 OOMEXKEHOIO BIANMOBIAANBHICTIO «YKpaiHCbKE OIOpPO KPEIUTHHX
icTopiit», sike 3HaxoAuTheA 3a aapecoro 01001, m. Kuis, Byn. I'pymescekoro O0ya. 1-/1, a Takox iHIIUM
oco0am, 3TiTHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauito ¢popmyBaHHS Ta 00iry KpeJUTHHUX ICTOPIH» B YMHHIH
penakiii KirieHT o3HalioMIICHMIA.

Kinient nigrBepaxye, 1110 3a3Ha4€Ha 3rojia HalaeTbCs HUM 3 BUKOPUCTAHHIM TEPMIHIB Ta MOHATb, K1
nepenbaveni 3akonom Ykpainu «[Ipo opranizaimito ¢opMyBaHHs Ta 00iry KpeOUTHUX iCTOpii» Ta 3
YCBIZIOMJICHHSIM HUM 3MICTY BKa3aHHX TEPMiHIB Ta OHSTh.

Knient namae 3rogy banky mepenaBatu iHdopMarlito, mo CTaHOBUTh OaHKIBCBKY TAa€MHHIIIO, PO
HBOT0, @ TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 KpeautHoro peectpy HanionansHoro 6aHky Ykpainu B
MOPSAKY Ta B 00cs131, sKMI HEOOXiqHMIA /U1 BUKOHaHHSA bankom Bumor 3akony Ykpaiau “IIpo Oanku i
0aHKIBCHKY JisUTbHICTD .

8.14 KmmienT Hamae mo3Bin1 baHky, B pa3i HEBUKOHAHHS YW HEHAJICKHOTO BUKOHAHHS KirieHTOM
3000B’s13aHb 1I0JI0 MOBEPHEHHs 3a00pProBaHOCTI 3a OyJb-sKUM JoroBOopoMm, BHKOPHCTOBYBAaTH Ha
BJIacHUM po3cya baHky, B TOMy 4McIli po3KpuBaTHU TpeTiM ocol0aM (30Kpema, aje He BHUKIIYHO:
IIPABOOXOPOHHUM OpraHaM, Cyay, HOTapiyCy, Jep’kaBHIM BHKOHaBYiM ciyx0i, NpUBATHUM
BUKOHABIISIM, €KCIepTaM, KpeauTopam, Touo) iHpopmamito npo KiieHTta, sika € OaHKIBCHKOIO
TAEMHULIEIO.

HManum noroBopom KitieHT Hanmae no3Bin baHky, He3allexHO BiJl CTaHy BHKOHaHHSI 3000B’s3aHb 3a
JloroBopoM, po3KpuBaTH 1HPOPMAaLlit0, 110 CTAHOBUTH OAHKIBCbKY TA€MHUIIIO Y MOPSJIKY Ta B 00Cs31,
SKAWA HEOOXITHUW MJii BUKOHAHHS baHKOM BHMMOI 3aKOHOJABCTBA YKpaiHW, 30KpeMa, aje He
BUKJIIOYHO HOPMAaTHBHO-TIPAaBOBMX akTiB HaiioHanbHOI KoMmicii 3 LIHHUX nanepiB Ta ()OHIOBOTrO
PHUHKY ILII0JI0 PO3KPUTTS EMITEHTOM 0cO0IMBOI 1HPOpMaIIii.

8.15. Kmient Hanmae mpaBo banky, a bank mae mpaBo HanaBatu iH¢opmaniro npo Kiienta Ta
3MIACHEHHS HMM oOImepalli, sika cTaja BigoMa baHKy npu BCTaHOBJIEHHI NPaBOBIIHOCHH, NpHU
obcinyropyBanHi Kiienta 3rigHo Oynb-skoro JloroBopy Ta B mpolleci BUKOHaHHSA Oy/Ib-SKOTrO
HoroBopy:

-TpeTiM ocobaM — KoHTpareHTaM (mapTaepam) banka (B T.4., ajie He BUKIIIOYHO,- areHTaM ieHupikanii
Ta Bepudikaiii KJI€HTIB, KPEAUTHUM MOCEpEAHHUKAM), K1 OyIyTh 3aJlyd€Hi OCTaHHIM Ha JIOTOBIpHIii
OCHOBI JI0 IIpoIiecy 0OCIyroByBaHHs onepaniiHoi aisubHocTi banky;

-TpeTiM ocobaM — Opranizanii Kmienra, y pasi, skumo [lotounuit paxyHok Kimienta Biaxkputuil amns
3apaxyBaHHs IU1aTexiB Bij Opranizarii;
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-caMOCTiiHO po3kpuBatd iHpopmanito mnpo KiieHta, mo crama BijoMa B Ipoleci #Horo
00CITyrOByBaHHS, SIKIIO TAKOTO PO3KPUTTS BHUMAara€ HEOOXIIHICTh 3aXxMCTy baHkoM CBOiX mpaB Ta
3aKOHHHX IHTEPECIB B CyJJOBHUX Ta/a00 MPaBOOXOPOHHUX OPraHax;

-y BUNAJKy 3BepHEHHs baHky 10 Oyab-iKOi TpeTbOi 0COOM IIOAO BIACTYIJIEHHS IIpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BHIAAKy BHHUKHEHHS y baHKy Hamipy 3miHCHUTH Take BIACTYIUICHHS /0
(haKTUIHOTO WOTO 3/MIMCHCHHS;

-TOB «CUIbITO-®Y» (02090, m. Kuie, Byn. bytmeposa, 1; xox €JIPTIOY: 40720198) 3a IIK, mio
NpUHMAIOTh Y4acTh Y Mporpami JIOsuIbHOCTI «BiacHui paxyHOK»;

-TOB «®O33[-®dY 1» (kox €IPTIOY 32294926, micne3znaxomkenns: 08132, Kuiscrka 06:m1., Kueso-
CBATOMMHCHKUN paiioH, micTo Bumnere, Byiuns IIpomucinosa, Oyaunok S) 3a 1K, mo npuiimanu
y4acTh y Hporpami JOsiabHOCTI «BiacHuii paxyHok», 1o mepenadi Bcix mpaB g0 TOB «CUIbIIO-
DOV ]»;

-TOB «®opa» (xkox €IPIIOY 32294897 micuesnaxomkenns: 08132, KuiBchka o0is., Kuepo-
CBATOMMHCHKUN p-H., M. Bumnese, Byin. Ilpomucinosa, Oya. 5 ) 3a [IK, mo npuiimMaroTh ydacTs y
nporpami josmbHOCTI «@opa Cluby;

- IHIIMM 0c00aM,II0 € MEHEIPKEHPAaMH MPOTPaM JIOSUIbHOCTI;

- y BUIAJIKax, nepedaueHuX 3aKOHOAABCTBOM Y KpaiHH.

[Tpu upomy Ctoponu noroauiu, mo Kiient He Mmatume 10 baHky OIHUX MpeTeHsiil B pa3i BUNHEHH I
Bankowm 3a3HaueHux Jiid.

8.16. lo momeHTy ykianaHHs BignosimHoro JloroBopy bank 000B’s3k0BO o3HaiioMiroe Kirienrta
/BrinagHuka 3:

8.16.1. mepenikom ymoB, 3a sikux QOHA TapaHTyBaHHS BKJIAIIB (Di3MUHMX OCIO HE BIIIIKOJOBYE
KOIITH 3 IIOCHUJIAHHSAM Ha HOpMH 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIaaiB (hi3MUHHUX
0ci0», B IKMX BU3HAUYEHO YMOBH, 32 SKuX DOH] HE BIIMIKOAOBYE KOIITH;

8.16.2. cymMO10 rpaHUYHOTO PO3MIpPY BIAIIKOYBaHHS KOIITIB 32 BKIIAJaMH;

8.16.3. indopmarmiero Mmpo NPUMHMHEHHS HapaxyBaHHS BiJCOTKIB 3a BKJIQJOM Yy JEHb IOYATKY
npouenypu BuseneHHs PonpoM O6aHKy 3 puHKY(y pasi npuitHarts HamioHansHuM OaHKOM YKpaiHu
pIlICHHS MPO BIAKIMKAHHS OaHKIBCHKOI JIIeH3ii Ta JikBimaiito OaHKy 3 IIiJICTaB, BHU3HAYCHUX
4acTUHOW Jpyroto crarti 77 3akoHy Ykpainu «IIpo GaHku 1 OaHKIBCBKY MISJIBHICTBY,- Y JI€Hb
OPUAHATTS PIIICHHS PO BIAKIMKAaHHSA OaHKIBCHKOI JIEH311 Ta JIIKBiAalito OaHKY);

8.16.4. indopmariicro mpo Te, IO BIJIIKOAYBAaHHS KOIITIB 3a BKIAJAOM B 1HO3E€MHIH BaitoOTI
B1JI0YBA€ThCS y HAI[IOHAJIBHINA BaIOTI YKpaiHW MICHS NepepaxyBaHHS CyMM BKJIaay 3a OQILIHHUM
KypcoM TpHMBHI /0 1HO3EMHHX BaJIIOT, BCTaHOBJIeHMM HarioHanbHUM OaHkOM VYKpaiHM Ha JI€Hb
MIOYaTKy MPOLEypH BUBEAECHHS OAHKY 3 PUHKY Ta 3/1MCHEHHS TMMYacoBOi aJMIHICTpaIii BiAMNOBITHO
no crarti 36 3akony VYkpainu «IIpo cuctemy rapaHTyBaHHS BKJIaaiB (i3MYHHX ocCiO». Y pasi
npuiiHaTTd HarioHanbHuM OaHkoM YKpaiHu pillIeHHS Npo BIAKIMKAHHS OaHKIBCHKOI JIILIEHLII Ta
JiKBiJalio OaHKY 3 MiJCTaB, BU3BHAYEHUX YaCTUHOO Ipyroto ctarTi 77 3akony Ykpainu «lIpo GaHku i
0aHKIBCHKY AISUTHHICTHY», BIAIIKOMYBAaHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIM BAJIIOTI 31HCHIOETHCS B
HaIlOHAJIBHIN BaIOTI YKpaiHU MICisl NepepaxyBaHHsA CyMH BKJIaAy 3a OQilifHUM KypcOM I'pUBHI J10
1HO3eMHOI BaJIIOTH, BCTaHOBJIEHUM HarioHanbHUM OaHKOM YKpaiHU Ha JeHb TMOYATKy JIIKBIiJaIlii
0aHKy;

8.16.5.Kimient/Brnaauk, 3 SKUM yKIaaaeTbes JloroBip, 03HAHOMITIOETBCS 3 JIOBIIKOO TIPO CHUCTEMY
rapaHTyBaHHs BKJIAJiB (I3MYHMX OCi0 Ta OTpUMYe OAMH ek3eMIuisip JIOBigKHM, IO 3aCBiAYYETHCS
mignucoM Kuienra/Bxnangnuka B [loroopi. Ilicns yknagenns Jorosopy Kuient/Bxnannuk
MOTO/DKYETHCS B NMOJAIBIIOMY O3HAHOMIIIOBATUCS —HE pijlle HiX OAWH pa3 Ha pik 3 JloBiaKow mpo
CUCTEMY rapaHTyBaHHS BKJaaiB (i3M4HUX 0oci0 Ha cailTi banky B mepexi [HTepHeT 3a eneKTPOHHOI0
anpecoro: Www.bankvostok.com.ua; 3a O6axannsm Kiienta/Bknagnuka bank Hamae JloBigKy mpo
CUCTeMY TapaHTyBaHHS BKJAJiB (I3MUYHUX OCI0O Ha NanepoBOMY HOCIi y BHUMNAAKYy 3BEpHEHHS
Knienta/Bkiagauka 10 BijaiieHHs banky.

8.16.6.miamucanHsaM BiamosigHoro JloroBopy KimieHT miarBepkye, mo Horo Oyio MOBiIOMIIEHO 10
yknaneHss Jorosopy mpo te, mo ®oH rapaHTyBaHHS BKJIAAIB Qi3MuHHX oci0 caidT www.fg.gov.ua
(mam — @oHa) rapaHTye KOKHOMY BKJIAIHUKY OaHKY BIIIKOYBAHHS KOIITIB 3a HOTO BKiIagoM. DoH/
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Bi/IIIIKOZIOBYE KOIITH B pPO3Mipi BKJIaay (BKIOYHO 3  BiJCOTKAMH) CTAHOM Ha JCHb MOYATKY
MPOIICAYPH BUBEIACHHS OaHKY 3 PHHKY, ajie HE OUIbIIe CyMH TPaHUYHOTO PO3MIPY BiIIIKOTYBaHHS
KOIITIB 3a BKJaJaMH, BCTaHOBJIEHOro 3akoHOM Ykpainu «lIpo cuctemy rapaHTyBaHHS BKIJIAJiB
¢i3uyHNX 0Ci0» Ha e JeHb, HE3aJeKHO BiJl KUIBKOCTI BKJIAAIB B OgHOMY OaHKy. I'panmvnHa cyma
pO3MIipy BIIIIKOMYyBaHHS KOIITIB 32 BKJIAJaMH BCTAHOBIIOETHCS BIAMOBIIHO JO CTaTTi26 3akoHy
VYkpaian «lIpo cuctemy rapaHTyBaHHA BKJIaIiB (i3MYHUX OCIO» Ta CTAaHOM Ha JaTy HaOpaHHS
yrHHOCTI MU [IpaBunamu/ yxnaganas ganoro Jlorosopy craHoButs 200000 rpuBens. Bukonasua
nupekiiss GoHay BU3HAYA€ MOPSIOK BIAIIKOAYBAaHHS KOIITIB 3a BKJIAJaMU BIAMNOBIIHO 10 3aKOHY
Vkpainu «[Ipo cucremy rapaHTyBaHHS BKJIAAiB (PI3UYHUX OCi0O» Ta HOPMAaTHBHO-IIPABOBUX aKTiB
®onny. BiamoBimzHo g0 dYactuHm yeTBepToi  crtarTi 26  3akony VYkpainm  «lIpo cucremy
rapaHTyBaHHA BKJaaiB ¢i3ndyHux oci6» DOHI HE BiAMIKOJOBYE KOINTH: MepenaHi 0aHKy B JOBipue
YIOpaBIiHHS; 3a BKJIAJIOM y po3Mipi MeHIne Hix 10 rpuBeHb; 3a BKJIAJIOM, MIATBEPIKCHUM OINATHUM
(mermo3uTHUM) cepTtudikaTOM Ha Mpena'sBHUKA; PO3MIIICHI Ha BKIAJ y OaHKy o0co00r0, sKa €
MOB'A3aHOI0 3 OaHKOM 0C000r0 abo Oyjia Takow OCO0O0K MPOTATOM  POKY JO0 JHS THPUHHATTS
Hamionanenum OankoMm VYkpaiHM pilleHHS TpoO BiAHECEHHS Takoro OaHKy /g0 Kareropii
HeraTocpoMoXkHUX (y pasi npuiiHaTTs HarionansHuM O0aHkoM YKpaiHu pillIeHHs PO BiAKIMKAHHS
OaHKIBCHKOI JIIEH3IT Ta JIKBiJamit0o OaHKY 3 ITJICTaB, BU3HAYCHUX YaCTHHOIO IPYroio crarti 77
3akony Ykpainu "[Ipo GaHku 1 OaHKIBCHKY MISIIBHICTB'", - MPOTSITOM POKY 10 JAHS MPUHHSATTS TaKOTroO
pileHHs); po3MilIeHi Ha BKJIag y OaHKy o0co0oro, sika HajaBana OaHKy NpoQeciiiHi MOCIYTH SK
ayquTop, OLIHIOBaY, y pa3l fAKIIO 3 JHS MPUIIMHEHHS HAJaHHA MOCIYr IO IHS HPUWHATTA
Hamionaneaum Oankom VYkpaiHu pilieHHS Tpo BiHECEHHS Takoro OaHKy /g0 Kareropii
HEIUTATOCIIPOMOKHUX HE MHHYB OJIWH pik (y pasi npuitHarts HamionansHum OaHkoM YKpaiHu
pIlICHHS MPO BIAKIMKAHHS OaHKIBCHKOI JIIeH3ii Ta JikBimamito OaHKy 3 IIiJICTaB, BU3HAYCHUX
YacTUHOIO Apyroro ctarti 77 3akony Ykpainu "[Ipo 6aHku 1 GaHKIBCHKY AisUIBHICTB", - OAMH PIiK 10
THSI TPUAHATTS TaKOTO PIlICHHS); pO3MIlleHI Ha BKJIAJ BJIACHUKOM ICTOTHOI ydacTi y OaHKy; 3a
BKJIaJaMu y 0aHKy, 3a SKMMHU BKJIQJHUKM Ha IHIUBIAyaJdbHI OCHOBI OTPUMYIOTH BiJl OaHKY
MPOIEHTH 3a JOTOBOpaMH, YKJIaJeHHMH Ha YyMOBaX, IO HE € MOTOYHHMH PUHKOBUMH YMOBaMHU
BiIMOBIAHO 70 cTaTTi 52 3akony Ykpainu "[Ipo Ganku i1 OaHKIBCBKY HisSUIBHICTH', a00 MalOTh  iHIII
¢dinancoBi mpuBinei Big OaHKY; 3a BKIaAOM y OaHKy, SIKIIO Takdil BKJIAJ BHKOPHUCTOBYETHCS
BKJIAJTHUKOM $IK 3aci0 3a0e3MedeHHs] BAKOHAHHS 1HIIOTO 3000B’s13aHHS Nepe]] [IUM 0aHKOM, Y TOBHOMY
o0cs131 BKJIay /10 JHS BUKOHAHHS 3000B’s13aHb; 3a BKJIaJlaMu Y QUTisAX 1HO3eMHHMX OaHKIB; 3a BKJIaJaMHu
y OaHKIBCBKHMX MeTajaX; po3MilleH] Ha paXyHKaxX, 10 epe0yBaroTh Mijl apelliToM 3a PIllIeHHSM Cyay,;
3a BKJIAJIOM, 3aJI0OBOJIEHHS BHUMOI 3a SKHM 3yNMHEHO BIAMNOBINHO 10 3akoHy VYkpainu «IIpo
3amobiraHHs Ta MPOTHJIIO Jeramizaimii (BiJIMUBAaHHIO) JOXOIB, OJEPKAHUX 3JIOUMHHUM IUISIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MaCOBOTO 3HUILIEHHS .

I[Tix BKIagoM CIliJl pO3yMITH KOIITH B TOTIBKOBIH a00 6e3roTiBKOBIiH Gopmi y BamoTi YKpaiHu
abo B 1HO3EMHIM BaJIOTI, 3alydeHl OaHKOM BiJ BKJIagHUKa (a0o0 fKi HaaIWUUIM AJi1 BKJIAJHHMKA) Ha
yMOBax JOroBOpy OaHKIBCHKOIO BKJaay (AEMO3UTY), OAHKIBCHKOIO pPaxyHKy ab0 HUIAIXOM BUAayl
IMEHHOTO JIeMO3UTHOro ceprudikata (BKIIOYHO 3 HApPaXOBAaHMMHU BiJICOTKAMH Ha TaKi KOIITH)
BIJIMOBIAHO 0 3aKOHY.

Koy, o 3Haxoaatecst Ha paxyHkax «Hakomuikay miAnaaaoTh i BU3HAYCHHST BKIATY.

BimmmkonyBaHHS KOIITIB 3a BKIAJOM B 1HO3EMHIM BalOTi BiAOYyBaeThcs y HalliOHANBHIH
BAJIOTI YKpaiHU MIC/sl MepepaxyBaHHS CyMH BKJIaAy 3a OQILIMHMM KypcOM TpUBHI 10 1HO3EMHMX
BaJIIOT, BCTaHOBJIEHUM HarioHansHUM OaHKOM YKpaiHM Ha JIeHb TMOYAaTKy MNpPOIEAYpH BUBEICHHS
0aHKy 3 PMHKY Ta 3I1MCHEHHS TUMYAcOBOI aaMiHiCcTpallii BIAMOBIZHO A0 cTarTi 36 3akoHy YKpainu
«IIpo cucremy rapantyBaHHs BKJIaAiB (Pi3uuHuX 0ciO». Y pasi mpuiinatTs HarioHanbHUM OGaHKOM
VYkpaiau pimeHHs mpo BiAKJIUKaHHS 0aHKIBCHKOI JIIIEH311 Ta JIIKBiAaIit0 OaHKY 3 IMi/ICTaB, BABHAYEHUX
YaCTUHOIO Jpyroto craTTi 77 3akony Ykpainu «lIpo GaHku 1 0aHKIBCHKY JiSTIBHICTBY, BIALIKOTyBaHHS
KOINTIB 3a BKJIAJOM B 1HO3EMHIN BAIIOTI 3MIMCHIOETHCS B HAIIOHAJIBHIN BaMOTI YKpaiHW MICIA
nepepaxyBaHHsI CyMH BKIaAy 3a OQillifHUM KypcoM TPUBHI JI0 1HO3EMHOI BaJOTH, BCTAHOBJICHUM
HamionaneauM OankoM VYKpaiHM Ha JIeHb TMOYATKy JikBimarmii Oanky.HapaxyBaHHs BiACOTKIB 3a
BKJIAJIOM TIPUIIMHSAETHCS y JCHb MOYaTKy Mpollenaypu BuBeaeHHs DoHaoM OaHKy 3 pUHKY. Y pasi
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npuiiHATTs HarioHansHuM OaHKOM YKpaiHU PpIlIeHHS NpPO BiAKJIMKAaHHS OaHKIBCHKOI JileH3ii Ta
JKBIAIi0 OaHKY 3 TiJCTaB, BU3HAYEHUX YaCTUHOIO JPYyroto crarti 77 3akony Ykpainu "l[Ipo 6ankw i
0aHKIBCbKY MisIbHICTE", DOHJ rapaHTye KOKHOMY BKJIAJHHKY OaHKY BIAIIKOXYyBaHHsS KOIITIB 3a
BKJIaJaMu (BKJIIOYHO 3 BiJICOTKAMM) Ha JI€Hb IOYATKY MPOIEAYpH JiKBigalii OaHKy, aie He Oiiblie
CYMH T'PaHHYHOTO PO3Mipy BiJIIKOAYBAaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha ATy MPUUHATTS
TaKOTO PIllICHHS, HE3AJIC)KHO Bl KUTLKOCTI BKJIAIB B OJTHOMY OaHKY.

8.16.7. bamkx na BuMory Kiienra/Bxknannuka Hamae BUTSIT 3 mux [IpaBun miogo MOPSIKY
00CIIyroByBaHHs PaxyHKY, 3aCB1IYEHHI YIIOBHOBaXKEHOIO 0c00010 baHKy.

8.16.8.bank Hamae KiieHTYy/BKIIaTHUKY Ha BUMOTY OCTAHHBOT'O aKTyaldbHY 1H(POPMAIIIIO PO CUCTEMY
rapaHTyBaHHsS BKJaAiB (i3M4HUX 0ci0 mig yac aii BiamosimHoro JloroBopy 3rimHo 3akoHy YKpaiHu
«[Ipo cucremy rapantyBaHHs BKJIaaiB (Hi3HUHUX OCIO».

8.17.bank mae mpaBo, a KieHT moBigoMieHud Ta Hajae CBOIO 3roAy (mo3Bun) banky Ha 0OpoOKy
nepcoHanbHuX aaHux Kiienra, mo Bxmouae B cebe nii banky mo 300py, peectparii, HAKOMUYESHHIO,
30epiraHHIO0, aJanTyBaHHIO, 3MiHI, ITIOHOBJICHHIO, IIONIMPEHHIO (PO3MOBCIODKEHHIO, peai3arlii,
nepeaayi), BUKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HULICHHIO OYyAb-SKHUX MepcoHaNbHUX Aanux Kiienra.
8.18.00pobka mepcoHanbHUX naHux KiieHTa 3arajlbHOro XapakTtepy abo BpasiuBHX (3a HASBHOCTI)
MEPCOHATIBHUX JAHUX 31MCHIOIOTHCS IS 3a0e3MeUeHHs BiTHOCHH Y cpepi eKOHOMIYHUX, (PiHAHCOBHUX
MOCIYT Ta CTpaxyBaHHS, BiAMOBIAHO 10 3akoHy YkpaiHu «lIpo GaHku i1 OGaHKIBCHKY isSUIBHICTHY,
IHIINX HOPMATHUBHO-TIPaBOBUX akTiB HamionanpHoro Oanky Ykpainu, Cratyry banky ta [lomosxeHHs
po 00poOKy 1 3aXUCT NEPCOHANBHUX JAaHUX y 0a3ax MEePCOHAIBHUX JAHUX, BONOALIbIEM SKuX € [IAT
«BAHK BOCTOKW.

8.19.ITinnucanusm uporo [oroBopy KiieHt, sik cy0’ext IlepconanbHux manux, Hajgae baHky cBoio
MUCHMOBY O€3yMOBHY Ta O€3BIAKINYHY 3T0/1y Ha:

- 00poOky IlepconanpHux manux KiieHTta, mo BkIo4yae B ceOe BUMHEHHS OyAb-sSKUX il Ta/abo
CYKYMHOCTI [il, [0 TOB’s3aHi 31 30MpaHHSAM, pPEECTpAIli€l0, HAKOMMYCHHSM, 30epiraHHsM,
aJlaliTyBaHHSIM, 3MIHOIO, TIOHOBJICHHSM, BHUKOPUCTAHHSM 1 TMOIIUPEHHSMHU (PO3MOBCIOKEHHSIM,
peaitizarii€ro, epeaadero), 3HeOCOOICHHIM, 3HUIICHHIM [lepconanbaux nanux KiieHTta, BiAIOBITHO
1o meTtu 006poOku [lepconanbHUX NaHUX, IO BKazaHa B nux [IpaBunax Ta/abo Oynb-gKoi 1HIIOI METH
00poOku IlepcoHampHUX AAaHWX, MIO0 BU3HAYAEThCS BaHKOM B TOMY YHCI 3 METOIO IPOIOHYBAaHHS
OyIb-sIKHX HOBHUX OaHKIBCBKHMX MOCHYr Ta/ab0 BCTAHOBJICHHS MIOBHUX BigHOCHH MiX KiieHToM Ta
bankom Ha miacTaBi IUMBUIBHO-TIPABOBUX IOTOBOPIB, MPEAMET SKUX € BIAMIHHMM BiJl TIPEIMETY
YKJIaZIEHOTO 10roBOpY Ta/abo 1ux IpaBun

- 30ip, Ha/laHHA, BUKOPUCTaHHS Ta MOLIUPEHHS OyIb-SKUM YMHOM IH(opmallii, 110 BKa3aHa B I[bOMY
MYHKTI yepe3 Oropo KpenuTHUX ictopiit /KpenutHuit peectp HarionansHoro 6anky Ykpainu ta

- po3kputts iHGopmMarii moao Kiienra, ska 3riiHO 13 3aKOHO/IaBCTBOM YKpaiHU MICTUTh OaHKIBCHKY
TAEMHHULIO.

Crpok 30epiranns Ilepconanpuux nanux Kiienta cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykiananHs BignosigHoro Jlorosopy. O6csr [lepconansuux nanux KimieHra, moa0 SKUX 311HCHIOETHCS
nporec o0poOku Ilepconanpuux panux KimieHta Ta siKi MOXYTh OyTH BKJIIOYEHI 10 0a3u
NEepCOHAJIBbHUX JaHUX baHKy, BU3HAUa€eThCcs CTOPOHAMHU, SIK Oy/b-ska iHpopmauisa npo Kiienra ta/abo
ymoBu JloroBopy, 1o craia Bijjoma baHky mpu BcTaHoBIeHHI BiiHOCHH 13 Kiientom. [lignucanusam
uporo JloroBopy KitieHT Takok HaJlae cBOO 3rofy Ha 3MiHy Bu3HaueHoi [loroBopom/IIpaBunamu Mmetu
00poOKku mepcoHaNbHUX AaHUX Kill€eHTa NUIIXOM PO3MIIIEHHS BIAMOBITHOTO TIOBIJIOMJICHHS Ha
opiumiinomy caiiti banky B Mepexi IHTepHeT Ta UUIIXOM HampaBieHHA iH(pOpMaIiifHOro
moBiIoMJIeHHST Ha HOMep Tenedony KimieHTa, 1o Bkazanuii octanHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo axpent wiei Ilybmiynoi npomosumii 3a Bubopom banky. 3roma Kiienta Ha 00poOky
[lepconanpanx manux KirieHTa, 10 HamaHa OCTaHHIM 3TiTHO 3 YMOBaMH IOTO ITYHKTY HE BUMAarae
3MIACHEHHsl MOBiZOMJIeHb Mpo mnepeaauyy llepconanpuux nanux Koienta TperiM ocobam 3rifHO 3
HopMamu cT.21 3akony Ykpainu «IIpo 3axuct nepconanpHux nanux». Ilianucannam mporo Jorosopy
Knient minrBepkye, mo HOro moBiIOMJICHO MPO BKJIOYEHHS Horo [lepcoHanbHUX NaHUX 10 Oa3u
MEPCOHAIBHMX JIaHUX 3 METOI0, IO BKa3aHa B I[bOMY ITYHKTi, a TaKOX, IO HOMY TMOBiIOMJIEHI HOTO
mpaBa, BU3HaueHi 3akoHOM Ykpaiau «[Ipo 3aXHCT mepcoHANbHHUX JaHUX», & TaKOX METY O0OpoOKU
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Ilepconanpaux nanux Kmienra, B Tomy uncii 36opy [lepconanpuux nanux Kiienra.

8.20.{nst mine#t mux [Ipamn KimieHT moromKyeTbes, mo o0CAT MEPCOHATBHUX JaHUX BKIIOUYAE OYIIb-
SKi BIJOMOCTI/iHOpMaIif0, IO JO03BOJSIOTh MPOBEACHHS ineHTHdiKalii Ta Bepudikamii ¢izmaHol
ocobu Ta Oynu HamaHi KieHToM BigHOCHO cebe Ta/abo MiIcTAThCA y BuiaHux Ha iM’s Kirienta
JOKYMEHTaX YHM MiANUCAaHUX HUM JAoKyMmeHTax. Kpim Toro, KiieHT Hazmae cBoro Oe3BiIKIMUHY,
0e3yMOBHY 1 HE 00OMEKEHY CTPOKOM Jii 3roay (1o3Bin) banky Ha Te, m10:

- 00po0Oka nmepcoHanbHuX AaHux KimieHTta 3aiiicHIOEThCSI BaHKOM BIAMOBITHO JTO HACTYITHUX IILICH:

- HananHsa KiieHTy Oyb-sakux 0aHKIBCbKUX/(IHAHCOBHUX MOCIIYT Ta MOCHYT y cepi cTpaxyBaHHS;
3MIIACHEHHS MIPaB Ta BUKOHAHHSA 000B’sI3KiB MPH BCTAHOBJICHHI MPaBOBiIHOCKH 3 baHKoM npu HajaHH1
0aHKIBCBKMX TMOCIYT 3TIJHO HOPM YHHHOIO 3aKOHOJABCTBAa YKpaiHM, 3a0e3MedeHHs IMBLILHO-
MIPAaBOBUX, FOCHOJAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MMOJIATKOBHX, (DIHAHCOBUX BiIHOCHH
Ta BITHOCHH y cepi OyxraarepchKoro oOJiKy Ta CTaTUCTUKH BIAMOBITHO JO BHUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu, 30kpema: LluBimbHOro Komekcy Ykpainu, ['ocmomgapchbkoro Koaekcy
VYkpaian, [TomatkoBoro konekcy Ykpainu, 3akoHy Ykpaiau «[Ipo O0aHku 1 OaHKIBCHKY IisSTIbHICTBY,
3akony Ykpainu «[Ipo 3amobiraHHsi Ta TPOTUAIIO Jerami3amii (BIIMUBAaHHIO) JOXOJIB, OJCPKAHHUX
3JI0YMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO
3HUIICHH», 3akoHy Ykpainm «lIpo Oyxramrepcbkuii oOsik Ta (iHAHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «lIpo opranizamito GopmMyBaHHA Ta 00Iry KpeAUTHHUX iCTOpii», 3akoHy YKpaiHu
«[Ipo 3axmcT MepcCOHANILHUX AaHUX», HOPMATHBHO-TIPABOBUX akTiB HamioHanbHOro GaHKy YKpaiHw,
iHmnx HopMmatuBHUX akTiB, Ctaryry IIAT «bAHK BOCTOKY, [lonoxxeHHst mpo oOpoOKy 1 3aXHUCT
MEPCOHANBHUX JIaHUX y 0a3ax MmepcoHaIbHUX AaHuX, BoioauibieM skux € [IAT «bAHK BOCTOKY;
JOTPUMAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX JOKYMEHTIB banky mpu
YKJIaJIeHHI/peecTpallii, BUKOHAHHI/CYIIPOBO/UKEHHI JOTOBOpiB, 3a0e3nedeHHs iHGOpMYyBaHHA TIpO
MPOJAYKTH Ta MOCIYrH baHKy, OMUTYBaHHS IIOAO SKOCTI 0OCIyroByBaHHsI, 3a0€3MeUeHHs IiSIbHOCTI
banky, peamizamii mpaB banky Ta 3nilicHeHHss baHKOM Jiii, HEOOXITHUX JJIsi HEYXWJIBHOTO SKICHOTO
BUKOHaHHS B3ATUX bankom 3000B’s3anb nepen Knientom/Kmientamu;nagannus KiieHTy MOKIMBOCTI
OTpUMyBaTH OaHKIBCHKI TOCIYTH 3a CIPHUSHHS areHTiB ifeHTHdikamii Ta Bepudikamii KIIi€HTIB,
KPEAUTHUX MOCEPEIHUKIB, BKIIOYEHUX [0 IMEepeliKy areHTIiB iAeHTudikamii Ta Bepudikarii KIi€HTIB
Ta/ab0 KPEIUTHUX MTOCEPETHHUKIB y Cepi CIIOKUBUOTO KPEAUTYBAHHS HA PUHKY OaHKIBCHKHX TOCIIYT;
- mepenauy Kmienty indopwmariii, sska MICTUTh pekiIamMHO-iHpoOpMaliiiHuii Xxapakrep (B TOMYy YHCII
I10JI0 HOBUX MPOAYKTIB Ta mocayr banky ado iHmmMx ocid) abo Oyab-sKoi 1HIIOI 1HPOopMaIlii, 30KpemMa
npo craH Oynb-sKoro paxyHky Kimienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-sIKUM JIOTOBOPOM, ykiageHuM 3 bankom, muisixoM BianpasiaeHHsS bankom iH@opmariitHOro
MOB1IOMJIEHHSI Ha HOMep MoOuIbHOro Tenedony Kiienta Ta/abo 3aco6amu MOIITOBOTO 3B’SI3KY UM
IHITUMU 3aco0amu (B TOMY YHCII 3a JIOTIOMOTOIO TPETiX 0¢i0), oOpaHUMU Ha BiIacHUM po3cyn baHky;

- TepeBipKH J0CTOBipHOCTI HajgaHUX KilieHTOM mepcoHaNbHUX JaHWX, B TOMY YHCIi 32 JOIOMOTO0
MOCHAYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B MpoLeci 3A1MCHEHHS OyAb-sKuX Aii,
CIpPSMOBAHUX Ha TMOTAlIeHHs ICHYyIo4oi 3a0oproBaHocti KiieHta 3a Oyab-sIKUM JOrOBOPOM,
YKJIaJIeHUM 3 baHkoMm;

- 3piiicHeHHs baHkoMm IHIMX i, 110 He 3a00pOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOMPAIOThCS
bankom Ha BiacHHi pO3Cy/I.

- TIOpSIOK BUKOPUCTaHHS INepcOHaNbHUX NaHux KiieHTa BH3HavdaeThcsi baHKOM caMocCTiiHO Ha
BJIACHUN PO3CYJl B KO)KHOMY OKpeMOMY BUTNAAKY BiAnoBigHO 10 [Tomoxenus «IIpo o6poOKy 1 3aXuCT
MEePCOHANBHUX JAaHUX y 0a3ax mepcoHanbHUX AaHuX, BonoxainbieM sikux € [TAT «BAHK BOCTOK»
Ta BKJItouae npaBo banky 3ificHIOBaTH Oyab-sKi Jii 11010 OOpOOKH ITUX JaHMX Ta MO0 iX 3aXHCTY, a
TaKOXX Jii IIOJI0 HaJaHHSA YacTKOBOro a00 MOBHOrO MpaBa OOPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuM barkowm;

- TIOPSIOK MOILIMPEHHS MePCOHAIIbHUX JTAaHUX BU3HAYA€ThCsI baHKOM caMOCTIHHO Ha BIACHHUM po3Cy]
3 BpaxyBaHHSAM HOPM 3aKOHOJABCTBa YKpaiHU y cdepi OaHKIBCbKOI TAEMHUII Ta BKJIIOYA€e Oyab-sKi il
banky mono mepenadi Bimomoctedt mpo Kiienta 3 06a3u mepcoHANBHUX JAaHUX TPETIM 0cobam,
oOpanuMm bankowm;

- TIOPSIOK JJOCTYIY JI0 MePCOHANBHUX JAAHUX TPETiX 0Ci0, B TOMY YHCIi HaJaHHS IM 4aCTKOBOTO abo
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MOBHOTO TpaBa 00poOKH KX JaHUX Ta/a0o mepegady TakUX JaHUX BU3HA4YaeThCsl baHKOM camocTiitHO
Ha BJACHUH pO3Cyd, B TOMY YHCII 3 METOI TEPEBIPKH JTOCTOBIpHOCTI HamaHux KiieHTOM
MEePCOHANBHUX JTaHUX Ta/a00 KOHTAKTHUX JaHWX, JJIs 3aXUCTy iHTepeciB baHKy, 30Kkpema, aie He
BUKJIIOYHO, Y BUINAJKY 3BEPHEHHS A0 Cy1y, Y BUIIAJKY BIACTYIUIeHHS baHkoM mpaBa BUMOTrH 3a Oy/b-
sakuM JloroBopom, tomo. IIpu npomy, KiieHT Hagae cBOrO 3rofy Ha mepeaadyy CBOIX MEepCOHATBHUX
naHux baHkom TperiM ocobaM Ta Hajlae JAOCTYI 10 CBOIiX MEPCOHAIBHHUX JAaHUX OyIb-SKUM TPETIM
ocobam, 110 BU3HA4alOThCsl baHkoM camocTiitHo, pu oMy KiieHT miaTBepKye, 0 Taka mepeaaya
NEPCOHAJIBHUX JAaHUX HEe NOoTpedye MOoJaibIIoro oxkpemoro mnosimomiieHHs Kiienta mpo Ttaki Aaif
(mepenauy) Oyap-sKUM CIIOCOOOM, B TOMY YHCII 1 NUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig TperiMu
oco0amu, 3a3HaAYCHUMH BHINEC Yy mboMmy TYHKTI IlpaBuin, KiieHT po3ymie KOIEKTOPCHKI KOMIIaHii,
OIepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’A3KY, @ TAKOX OyAb-KHX 1HIIMX 0Ci0 (K (I3UYHMX, TaK 1
IOPUINYHUX ), SIKUM BaHKOM HajaeThCcs OCTYI A0 MEPCOHAIBHUX AAaHUX / 3A1MCHIOETBbCS Iepeaaya
nepcoHanbHuX naHux Kiienra.

8.21.KimieHT TakoX MIATBEP/KYE CBOE O3HAMOMIICHHS y MHUCHMOBIH (opMmi 31 CBOIMH IpaBaMH 5K
Cy0’eKTa TEpCOHANBHUX JAaHUX, BH3HAYCHMMH 3akoHOM Ykpainu «IIpo 3axucT mnepcoHaIbHHUX
JAHUX», METOI0 300py aHUX Ta 0COOAMH, SKUM IEpelaroThcs MOro NepcOHaNbHI JIaHi, CKJIAZAOM Ta
3MICTOM 3i0paHUX MEPCOHAIBPHUX JaHUX, a TaKoX 3 TUM (PaKTOM, IO HOro MEepCOHANbHI JaHi
BKJIFOUEHI 710 0a3u mepcoHanbHUX aaHuXx «Kiientn», BonoaiasieM sikoi € [TAT «bAHK BOCTOK»
Ta, y 3B’s3Ky 3 1uM, KiieHT He moTpelye MoAaabIioro OKpeMOro MUChbMOBOTO IMOBIIOMIICHHS PO
3a3HaydeHi y uboMy MyHKTi [IpaBun oOcTaBuHM.

8.22. KiieHnT miaTBepIKye, 10 Teperada Oyap-sIKMX TEPCOHANBHUX AaHUX (Gi3WYHHX OcCi0, sKi
nepenatotbes banky Bin imeni Kiienra ta / abo y 3B'I3Ky 3 MiAMUCAHHSAM / BUKOHAHHSM OY/b-SIKOTO
JloroBopy, 3aificHIOETBCS 3 AoTpuMaHHIM Kitientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«IIpo 3axucT mnepcoHanbHUX MJaHUX» i1 OOpoOKM baHKOM TakMX NEpCOHAJIBHUX JaHHUX 13
3apeecTpoBaHOI0 baHKOM METOIO.

8.23.bank Mae mpaBO MEPEBIPATH JOCTOBIPHICTh HaJaHMX KIli€HTOM MEepCOHAIBHMX AaHUX Ta/a0o
KOHTAKTHUX JaHWX, B TOMY 4YHCIi 3 BHKOPHCTaHHSIM TIOCIYT IHIIUX OINEpaTopiB, a TaKOX
BUKOPUCTOBYBaTH i1HGOpMAIliI0 MPO HEBUKOHAHHI Ta/ab0 HEHaNe)XHO BUKOHAHHI 3000B’s3aHHS 3a
mumu [IpaBunamu ta/a6o Bianosigaum JloroBopom banky mpu po3risai MUTaHb PO HAJAHHS IHIIMX
nocnyr KimieHTy Ta ykiiaJaHnHi HOBUX JJOTOBOPIB.

8.24.11pu iboMy, 3aITUT Ta HaJaHHS iHpopMarii BBaKaeThes 3icHeHNME 3a 3rojoto Kitienra. Kiient
TaKOX Hajgae 3rony banky Ha po3kpurts bankom TpetiM ocobam iH(opmarlii, sika MICTUTh OaHKIBCbKY
taemHuI0 KimieHTa. 3acTrepexeHHs, 3a3Hauye€HE B [bOMY ITyHKTI [IpaBmiI BBaXKaeThCsl MUCHMOBHUM
no3sosioM Kiienta banky Ha po3kpuTTs iH(popMallii, ska MiCTUTh OaHKIBCHKY TAEMHMIIIO, Y PO3YMIiHHI
3akony Ykpainu «IIpo 6aHku 1 0aHKIBCHKY JISTIBHICTBY, @ TAKOXK HAa PO3KPUTTS 1HGOpMAIIil PO 0co0y
(KinienTa) y po3yminHi 3akony Ykpainu «IIpo iHpopmartito».

8.25.]11s1 3mificCHEHHSI KOHTPOITIO SIKOCTI oOciyroByBaHHs KitieHT Hamae cBoro 3roay,a bank mae mpaBo
Ha CBiif po3cyn:

8.25.1.BurotoBuTH Ta 30epirati (ortozHiMkm KiieHTa mig yac orpuMmaHHA ~oOcTaHHIM [lmaTixHOI
KapTKH (B TOMy 4Mciai (POTO3HIMOK MiJ 4Yac 3HaxXo/ukeHHs B pykax Kumienta [lnarixHOi kapTkwy,
po3ropHyTOoro iaeHTHdikamiiiHoro rokymenTa (nacrmopra) Kiienta 3i cropiHKaMu, mo MicTuTh (oTo
KnienTa Ta mpi3Buiie,im’s,mo-06aTtekoBi (3a HasBHOCTI) Kiienta. Kimient Hagae banky Oe3BiakinnuHy
MHUCHMOBY 3rO/Iy Ha 3/IICHEHHS Ta MOJajIbIlle BAKOPUCTAHHS Takoi ¢poTodikcaiii Ha po3cya banky;
8.25.2. Bectu 3Byko3amuc TeneoHHUX po3moB 3 KiientoMm mpu #oro 3BepHeHHI B KoHTakT-11eHTP
banky, iHmi migpo3aimu banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no Kiienra, a Ttakox
BUKOPHUCTOBYBATH 3BYKO3alMC Ul MiATBEp/KEeHHs (akTy Takoro 3BepHeHHsA. KiieHT Hamae banky
0€3BIIKIIMYHY MMHCHMOBY 3T0Jly Ha 3/IHCHEHHS Ta IMOJANbIIE BUKOPUCTAHHS TaKOTO 3BYKO3aIKCy Ha
poscyn banky.

8.26.Y pasi yknamanas Kiientom JloroBopy cTpaxyBaHHS, SIK J0AaTKoBOI mociyru mo [Ipomykry
banky, 3aiiicHeHoi 6e3 HaB’a3yBaHHS KilieHTOBI J0aTKOBUX MOCTYT, baHK Mae mpaBo MPONOHYBAaTH
Knienty 3asnHauatu bank enuHuM BurononaOyBaueMm 3a TakuM JloroBopom cTpaxyBanHs. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHUX AaHUX» KiieHT Hajae cBOO 3rofy:
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- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOTO NMepcoHaTbHUX JaHuX (Oyab-sKkoi iHpopmarii,
10 BigHOCHTHCS 10 KitieHTa, B TOMY 4HCIII PI3BUIIA, IMEH1, T0-0aThKOBI, POKY, MICSIIS JaTH Ta MICIISI
HApOJKEHHS, aJIpeCH Ta 1HIIIE), 3 METOI0 BUKOHAHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pIIICHh HA ITIJICTaBi OOpPOOKM MEPCOHATBHUX
nanux KiieHta (HOBHICTIO Ta/4M YacTKOBO) B iH(opMamiiHii cucreMi Ta/uMm B KapTOTEKax
MEePCOHANBHUX JAHUX;

- bank Tta/um CTpaxOBUK MalOTh MPaBO 3AIMCHIOBATH MAii 3 NMEPCOHATBHUMM JaHUMH, SKi
MoB’si3aHl 31 30MpaHHSAM, PEECTpalli€lo, HAKOMUYCHHSIM, 30epiraHHsM, aJanTyBaHHSIM, 3MIiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, NOLIMPEHHSIM, PpO3MOBCIOJUKCHHSM, peali3ali€lo, Iepenadero,
3HEOCOOJICHHSIM, 3HUIIIEHHAM BigoMocTel npo Kitienra.

8.27.Y pasi Biakputta IloTounoro paxynky 3 BuxopuctanHsm IIK BignoimHo mo mux IlpaBun B
inTepecax Kiienrta 3 meTtoro 3anobiranHs 30uTkiB KitieHTa Ta banky BHaACiIOK HECAHKIIIOHOBAHOTO
BukopuctanHsa [IK tperimu ocobamu 3ailicHIOBaTH OOMiH iH(OpMALIE MPO CHOCOOM 3/iHCHEHHS
maxpacbkux Aii B mMexxax MIIC, a Takox mnepegaBaTH 1 pPO3KpUBATH 1HGOpPMAIO, M0 MAae
BimHOMmeHHs s Kimienrta, st koHdiAeHIiiHOTO BUKOoprucTanHs. KirieHT Hajmae banky 6e3yMOBHY Ta
0€3BIIKIMYHY TUCHMOBY 3I'0J1y Ha HaJIaHHS Takoi iHdopmarrii.

8.28.IlepenaBati mpaBOOXOpOHHMM opraHam Ta/a6o MIIC Ta/abo umenam MIIC 3a BiacHoro
iHiIIaTUBOIO 200 Ha iX o¢iuiiHUN 3anuT iH(GOpPMaLli0, TOB’I3aHy 13 He3aKOHHUM BUKOpUCTaHHSM 1K,
a Takok 3  mopymeHHsM  Kiientom  1a/abo  JloBipeHOW  0c00010,MaoONMiTHBOIO
ocoboro/HenoBHONITHROIO ~ 0ocoboro-muTHHOO  KiienTta-/lepsxatenem  [omatkoBoi IIK  ymoB
BignosigHoro Jlorosopy ta nux IIpaBui, B TOMy 4HCIi y BHIaaKax, KOJIH s iH(popMaris ckiamae
0aHKIBCbKY TAEMHUIIIO, & TAKOXK:

- TepenaBaTH MPABOOXOPOHHHMM OpraHaM Ta/abo IHIIMM KOMIIETEHTHHM OpTaHaMm JepiKaBHOI
BIaJM YKpaiHu, YCTAaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3amut iHdopmaliro, MoB’s3aHy i3
BUKopucTanHsaM KirieHTOM opepkaHux Big baHky rpomoBux KoOmTiB, iH(pOpMAIil0 TOB’s3aHy 3
nopyueHHsaM Kiientom Oyab-akux ymMoB BifmnoBinHoro JloroBopy Ta mux [IpaBui, a Takox BiIOMOCTI
Y1 CYKYIHICTH Bimomocteit mpo Kitienra, 3a sskumu ocoOy Kiienra inentudikoBano/adbo moxe OyTu
imeHTudikoBaHO Ta SKi cTanu Bimomi banky mix yac yknagaHHs Oyab-skoro J{oroBopy uu mpoTSAroM
cTpoky Horo aii (Hamani - Ilepconansni gani Kiienrta), mpo ymoBu Oyab-sikoro JloroBopy, mpo craH
3aboproBanocTi Kiienta 3a Oynap-skum J[oroBopoM TOmIO, B TOMY YHCII y BHIIaJKax, KOJH Taka
1H(popMallig MICTUTh OaHKIBCHKY TA€EMHULIIO.

- BUKOPUCTOBYBATH, IMOLIMPIOBATH  (PO3MOBCIOJUKYBAaTH, pEali30ByBaTH, Iepe/laBaTH)
[lepconanbui nani Kiienrta ta/abo iHpopmariito, sika crana Bioma banky npu ykiiajgeHH1 Oy/ib-IKOTo
JloroBopy Ta MpoTsATroM CTPOKY Horo 1ii,

- 1po craH 3aboproBanocti Kiienrta 3a Oyap-skum JoroBopom ToIio, TpeTiM ocodam - HOBUM
kpenutopam KiienTa, y BUnaaky BiJcTyIuieHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTim
ocobaMm — HOBUM KpenutopaM KiieHTa Ta/abo y BUINaAKy BUHMKHEHHsS y baHKy Hamipy 311HCHUTH
Take BIACTYIUICHHs (mepenady) A0 (akTHUHOro HOro 3/iiiCHEHHS 3 METOI BUKOHAaHHS baHkoM, sk
nepBicHuM kpeautopoMm Kiienta, monoxkenp cr.517 IluBimbHOTO KOJEKCy YKpaiHU, a TaKOXK Oyib-
SKHM 1HIIUM TpPeTiM ocobaM — KOHTpareHTaMm (mapTHepam) banka, siki OyAayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpoliecy o0cIyroByBaHHs JJoroBOpy 3 METOI0 HAJIEKHOTO BUKOHaHHS baHkoMm
Ta BIJMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JIOTOBOPIB;

- BYMHATH Oynb-sKi nii Ta/ad0o CyKyNHICTh NiH, 10 HOB’sA3aHl 31 30MpaHHSAM, pEECTpaLi€lo,
HaKONMHUYEHHSM, 30epiraHHsM, aJalTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHMKOPHCTaHHIM 1
MOIIMPEHHSIMU  (PO3TOBCIO/DKEHHSIM,  peaii3aiicio, TMepeaayueto), 3HEOCOOTICHHSIM, 3HHUIICHHIM
ITepconanpuux mganux Kiienrta (Hagani — o6poOka Ilepconanbuux nanux Kiienra) ta/abo 30mupatu,
30epiratu, 3MIHIOBaTH, BHKOPUCTOBYBAaTH, NOIIMPIOBATH (PO3MOBCIOKYBAaTH, peandi30ByBaTH,
nepeaasaru), iHdopMmariito, sika crana Bioma banky mpu yknaneHHi /loroBopy Ta MpoOTSATroOM CTPOKY
foro nii mpo ymoBu JloroBopy, npo craH 3aboproaHocTi Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX MpaB Ta 3aKOHHUX 1HTEPECIB B CYZI0OBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piiicHioBaT 00poOKy Ilepconanpuux manmx KiieHTa, B TOMYy 4YHCIl aje HE BUKIIOYHO
30upaTH,  peecTpyBaTH,  HAaKONMU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBaTH  Ta
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MOIINPIOBATU(PO3MOBCIOKYBATH, pPEali30ByBaTH, NEpeAaBaTH) uepe3 OIOpo KPEOUTHHUX 1CTOpii
iHdopmartito nmpo Kiienrta, mpo ymoBu Jlorosopy, mpo cran 3aboproanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiieHToM 3000B’s3aHb 3a JloroBopom Ttomo/Ilepconanbhi nani KiieHnTa, 3 mMeToro
3a0e31eYeHHSIM TIpaB Ta IHTEPECiB Cy0'€KTIB KPeAUTHOI 1CTOPIi 3riAHO 3 HOpMaMH 3aKOHY YKpaiHu
«IIpo opranizarmito popmMyBaHHS Ta 00Ty KPEAUTHUX ICTOPII».

8.29.KuienT Hagae 3roay Ha Te, Mo Oy/ab-sika iHopMaIlis moA0 YKIagaHHs a00 BUKOHAHHS YMOB ITUX
[TpaBun Tta/abo Binmosimnoro orosopy 3a IIK, mo mpuiiMaroTh ydacTh y mporpami JOSJIBHOCTI
«Bnacuuii paxynox»/ «®opa Club» moxe 0ytu nepemana bankom 1o TOB «CIIBIIO-®Y 1»/TOB
«@Dopa» abo iHmINA 0co0i sika Oyne HAa NMEBHHM MOMEHT 4acy MEHEIKEPOM MpPOrpaMu JIOSIILHOCTI
«Bnacuuii paxyHok»/ «®opa Cluby.

8.30.ITigmucanusm JJoroBopy KiieHT nae 3romny Ha:

(1) mepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JIAHUX Ta JaHUX MPO 3MIMCHEHHI
omepauii, y T.4. 3 Bukopuctanasm [1K «Bnacumii paxynox» TOB «CUIBIIO-®Y []»

(2) orpumanns xkopecnonaeHtii Bix TOB «CUIBITIO-®VY JI» abo foro mapTHepiB Ha MOIITOBY ajpecy,
aJipecy eNeKTPOHHOI MOIITH, HOMep MOOUTEHOTO TeneoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
Jlorosopi, B T.4. iHpopmariito po Akiiii, sski mpoBoasaTe TOB «CIJIBITIO- @Y JI» Ta ioro mapTHepH.
(3) mepenauy, 30epiraHHas Ta BHKOPUCTAHHS BJIACHUX NMEPCOHAIBHUX JaHUX Ta JAHHUX MPO 3IHCHEHHI
omepariii, y T.4. 3 Bukopucranusam [1K «Dopa Club» TOB «Dopa»

(4) orpumanns kopecnorneHtii Bix TOB «®opa» abo ioro mapTHEpiB Ha MOIITOBY aJpecy, aapecy
€JIEKTPOHHOI TMOIITH, HOMEp MoOinbHOro TtenedoHy, BkasaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHpopmarito mpo Akiii, siki mpoBosiTh TOB «®opay Ta iioro mapTHepH.

8.30.1. KiieHT Mae 3Mory BiIMOBUTHCS BiJl pPEeKJIaMHUX MaTepiaiiB, [0 HampaBistoTees KiieHty
3aco0aMM JIMCTAHIIHHUX KaHATIB KOMYHIKAIlil, NUISXOM IIOJAaHHS BiJIIOBIIHOT AHKETH-3asBH [0
banky.

8.30.2. Iligmucanusm BigmosigHoro Jorosopy ([orosip ckmamaerbes 3 I[lyOmiuHOi YacTHHH-IIMX
[IpaBun Tta IupuBinyanbHOl YacTu,a came BiAmoBinHOI 3asBu-/{oroBopy//loroBopy) Kiient namae
0e3ymMoBHUH 1 Oe3Bigkimmyauid 103Bin banky(mpaBo banky) oTtpumyBatu BUTATH 3 Jlep:kaBHOTO
pEeECTPY aKTIB IMBUIBHOTO CTaHy TpOMajasH Ta E€IUHOTO PEecTpy MOBIPEHOCTEW B YACTHHI, IO
CTOCY€EThCS JTOBipeHOCTEH, Bumanux KiieatoM cBoiii JloBipeHiii ocobi/cBoiM JloBipeHUM 0ocobam st
npeJcTaBHUITBA B baHky.

8.31.YmoBu npo BukonanHsi BuMor 3axkony CHIA «IIpo nogaTkoBi BUMOIH 10 iHO3eMHHX
paxyHnkiB» (FATCA)

8.31.1.KnieHT 3000B’s3yeThcsi HamaBatu baHky Bcro iH(popMallito, HEOOXIJHY Ui JIOCTOBIPHOTO
BCTAQHOBJIEHHSI HAsBHOCTI 4M BiJcyTHOCcTI Ha Oomi Kiienta o3Hak mnpuHanexHocti g0 CIIA,
Bu3HaueHux FATCA ta Yromoro Mix Ypsagom Ykpainu ta Ypsaom Cnonydenux IlrariB Amepuku
JUIS TIOJIINIIEHHS] BUKOHAHHS MOJATKOBHUX MpaBui W 3acTocyBaHHS nonoxeHb 3akoHy CIIA  «IIpo
MOJaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamami koxkeH OkpemMo abo Bce pa3oM-
« FATCA» ). B tomy uncni, Kiient 30008’ a3aHMiA:

a) pa3oM 3 VKJAJaHHAM OyIb-fKoro JloroBopy/npu HajgaHHi _AHKeTH-3asiBH HaJaTH BCIO

HEOOXI/IHYy Ta BHUYEPHHY iH(OpMAIlIO 1 HaJekKHE MTOKyMEHTaJIbHE MIATBEPKEHHS HAsABHOCTI YU
BijicyTHOCTI Ha Oomi KiienTa o3nak npunanexxnocti 1o CHIA, Buznauennx FATCA;

0) He mi3Hime 30-ro KaJeHJAapPHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Ooui KiienTa, skio Taka
3MiHa 00CTaBHH Majia HACTiAKOM BUHUKHEHHS YU MPUIIMHEHHS 03HAK MpuHanexXHOCTI 10 CIIA, 3Miny
o3Hak mpuHanexxHocti 10 CIHIA, Hamatm BCO HEOOXIMHY Ta BHYEPIIHY I1H(POPMAIIO 1 HaJeKHE
JOKYMEHTAJIbHE IMiATBEPIKEHHS HASBHOCTI 4M BIACYTHOCTI Ha Oolii KitieHTa 03HaK MpUHANIEKHOCTI 10
CHIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiAOynHcCS;

B) He mi3Hinmie 10-ro KaJjieHJapHOrO JHS BiJ JaTu 3BepHEHHs baHka 3 MUCHMOBHUM 3alUTOM PO
HajgaHHsa 1H(Mopmarii, HeoOxigHoi it BukoHaHHs BUMOT FATCA, Hamatu BClO HEOOXITHY Ta
BUYEPIHY aKTyajdbHy 1H(OpMAaIil0 1 Halle)kHEe TOKYMEHTaJbHE MiATBEP/UKEHHS HAsBHOCTI YH
BizcyTHOCTI Ha Oori Kmienta o3nak mpurHanexHocti mo CHIA, susnauenux FATCA. 3a 3romoro
Cropin, naroro 3BepHeHHs baHka 3 MUCHMOBHUM 3allUTOM 3TiAHO [IBOTO MYHKTY JIOTOBOPY € BPyUYEHHS
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3anuTy KiieHTy/iioro ynoBHOBa)XEHOMY MPEACTABHUKY IiJl MiAnuc abo MOJaHHS OIepaTopy 3B’ SI3KY
PEECTPOBAHOIO IMOIITOBOTO BIANPABICHHS JUIsl HampaBieHHs 3anuTy Kiienty. 3a 3romoro CTOpiH,
SIKIIIO 3aIUT 3TiAHO BiAMOBIIHOTO [0rOBOPY HAMpaBIsSETHCS Yepe3 orepaTopa 3B’sI3Ky, TO BiIMOBIIHE
MIOIITOBE BiAMPABIICHHsS HaNpaBlseTbcs Ha anpecy Kiienrta, 3aznadeny y JloroBopi (misa dizuunux
oci0 Ta miampueMmiiB) /3a Mmicre3Haxo/keHHsAM KilieHTa, 3a3HaueHUM y €AMHOMY JEpKaBHOMY
peecTpi OpUAMYHUX 0cCi0, (i3uyHuUX O0cCi0 — MANPUEMINB Ta TPOMAJICBKUX (OpPMYBaHb (I
IOPUINYHUX OCi0).

8.31.2.CtopoHu moroauiy, 1mo baHk Mae mpaBo B OAHOCTOPOHHBOMY TMOPSJIKY PO3ipBaTH BiAIIOBITHHMA
JloroBip Ta 3akpuTu paxyHOK (paxyHku) Kiienra, skmo KiieHTOM He BHKOHAaHO OOOB’SI30K HaJaTH
iHopmariito Ta JIOKYMEHTH, HEoOXimaHi s BuKOHaHHA BUMOr FATCA 11010 BCTaHOBJICHHS
HasBHOCTI uM BiacyTHocTi Ha Oomi Kiienta o3nak mnpunanexxHocti jno CIIA. bank moxe
CKOPUCTAaTUCSI CBOIM IIPaBOM B OJHOCTOPOHHBOMY HOpsAKY po3ipBatu JloroBip He paHilie
OJUHAIIATOrO KaJeHJAPHOTO IHS Big AaTu 3BepHEHHsA M0 KilieHTa 3 MHCBMOBUM 3alUTOM IIPO
HajgaHHsa 1Hopmarii, HeoOxigHoi st BukoHaHHs BuUMor FATCA. Ilpo poszipBanus [loroBopy B
OJTHOCTOPOHHBOMY TIOPSJIKY Ta 3aKPUTTS paxyHKY (paxyHKiB) 3rilHO I[boro myHKTY JloroBopy bank
noBixomirsie KitieHTa MMcbMoOBO.

8.31.3.Kepytrounch 4.1 ct. 1068 L{uBinmeHOTO KOnekcy Ykpainu, CTOpoHHM mOroamiu, mo baHk mae
IIPaBO BIJIMOBUTU Y BHMKOHAHHI Iepekazy rpomoBux komrtiB 3 Ilorounoro paxynky Kiienrta y
BHITJIKy, KOJIM TAaKUW TMepekas miyisrae onogarkyBanaio 3riqHo FATCA, npore bank 3 Oyab-skux
IPUYMH HE Ma€ MOXJIMBOCTI 3J1MCHUTH onoJaTKyBaHHs miarexy 3riino FATCA.

8.31.4.Knient nopydae baHky 31iliCHIOBAaTH OTOBipHE CriMCaHHS 3 Oyab-sakoro IlorouHoro paxyHky
Kinienra, y 1.4. paxynky «Haxomunkay y IIAT «bAHK BOCTOK» komTiB, HeOOXiIHUX IS CILIaTH
MOJATKy 3 IUIaTeXiB, SKi 3AiiicHIOE 4u oTpuMmye KUIieHT Ta sKi MiAIsATaloTh ONOJATKYBaHHIO
Cnonyuenumu Illtaramu Amepuxu 3rizno FATCA. 3 motounux paxyHkiB KiieHta, BiIKpUTHX B
BamOTax iHmMMX, HDK gomapu CIIIA, poroipHe choucaHHS Ha IMIACTaBl IOTO  IYHKTY
Horosopy/IIpaBun 31ilCHIOETBCS Yy CyMi, €KBIBaJCHTHIM 32 TOTOYHUM PUHKOBUM KYpCOM pO3MIpY
noxarky, skui mimnsrae crati 3rimHo FATCA, ta Butpar (komicii, momaTkw, 300pu  TOIIO),
NOB'SI3aHUX 3 KYIIBJICIO, KOHBEPTALIEIO CIUCAHUX 3 paxyHKy KilieHTa rpomoBHX KOIUTIB Yy JoJjapu
CLIA.

8.31.5.Knient nopyuyae banky yrpumyBatu 3 CyMHu IJIaTeXiB, AKi HaAX0AATh Ha [loTouHMI paxyHOK
Knienta y ITAT «bAHK BOCTOK» Ta siki mijpisraiors onojnatkyBaHHio Cromydenumu [lltatamu
Awmepuku 3rifHo FATCA, no 3apaxyBaHHs Takux IuiaTexxiB Ha [lorounuit paxynok KiieHra, rpomosi
KOIITH, HeoOX1H1 /i criath nonatky 3rifHo FATCA. 3 mnatexiB Ha [lotouni paxynku Kiienra,
BIIKPUTI B BamoTax 1HmMX, HDK jgomapu CHIA, yrpuMaHHS Ha MiACTaBl LbOTO IMYHKTY
Horosopy/[IpaBun 311HCHIOETECS Yy CyMi, €KBIBaJEHTHIM 32 NOTOYHUM PUHKOBHUM KYpPCOM pPO3MIpy
nonatky, skuii miamsrae cmnati srigHo FATCA, ta Butpar (kowmicii, momaTtku, 300pH TOIIO),
MOB'SI3aHUX 3 KYIIBJIECI0, KOHBEPTALII€I0 YTPUMaHUX IPOLIOBUX KOIITIB y osapu CHIA.

8.31.6.Croim mianucom mix loroBopom KiieHT mopydae banky yTpumyBaTH 3 CyMH IUIATEXiB, SKi
nepeka3ye Kiient 31 cBoro Ilorounoro paxynky y ITAT «bBAHK BOCTOK» Tta siki miisrarorh
onogarkyBanHio Crnonydenumu Llltatamu Amepuku 3rizno FATCA, rpomoBi KomTu, HeoOXiaH1 s
crutatu nojatky 3riiHo FATCA, npu ubomy CTOpOHHU MTOTOANIIH, 110 NPY BUKOHAHHI TAaKUX NEpeKasiB
bankom 3 Ilotounoro paxynky Kiienta cnmcyeTbcst Best cyma, 3a3HadeHa KilieHTOM y JOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYEThCS CyMa, SIKa CTAHOBUTH PI3HHII0 MK CYMOIO
nepekasy, BKa3aHOI y JOKYMEHTI Ha mepekas, Ta cymoro moaatky 3ritHo FATCA, yrpumanoro
baHkoM K MOJAaTKOBUM areHToM. 3 IUIaTeXIB B BaltoTax 1HIIUX, HDK Aonapu CIIA, yrpumanHs Ha
mificTaBl IbOTO MYyHKTY JlOroBOpY 3AIMCHIOETBCS Y CyMi, €KBIBaJEHTHINH 3a MOTOYHUM PHHKOBUM
KypcoM po3Mipy MoAatky, akuil mijisirae cruiati 3rifHo FATCA, Ta Butpar (komicii, mogaTku, 300pu
TOII[0), MOB'I3aHUX 3 KYIIBJIEIO, KOHBEPTALIIEI0 YTPUMAHHUX IPOIIOBUX KOIITIB y ponapu CIIA.
8.31.7.Knient mopywae banky 3miiicHroBatu Bix imeHi KiieHta Ta 3a paxyHok KiieHta KymiBiio,
NpoAaX, KOHBEpTAIlil0 BaTlOTH Ha MikOaHKIBCBKOMY BAJIIOTHOMY PHHKY, SIKIIO T'POIIOBI KOIITH,
cnucani/yrpumani bankom BiAMoOBiIHO 11bOT0 po3ainy Jorosopy st ciiaté nogaatky 3rifHo FATCA,
CrMcaHi/yTpuMaHi B iHIIIH BamioTi, HiX nonapu CLIA.
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8.31.8.Kiient Hamae 3romy Ta A03Bi1  baHKy Ha pO3KpHUTTS OaHKIBCHKOI TAa€eMHMI Ta 1HIION
koHpiaeHIiHOT 1HpopMamii momo KiieHta Ta 3MIMCHEHMX HUM OIepalii 3 METO BHUKOHAHHS
bankom Bumor FATCA, B Tomy umcni no IlomarkoBoi cmyx6u CIIIA (IRS)/ ocobi, mo BUKOHYE
¢dbyHK1i1 ToaTkoBoro areHty BiamnosigHo 10 HopM FATCA, npu nibomy KitieHT Hamae 3roay Ta 103B1T
Ha TIepeaqy i pO3KPHUTTS JaHUX, HEOOX1THUX JIs 3aIIOBHEHHS BCTaHOBJICHUX [101aTKOBOIO CiTy)0010
CIIA (IRS)/ dopm 3BITHOCTI 1 uIs yTpUMaHHs moAatkiB 3rigHo 3 Posainom 4 3akony CIHA «IIpo
MOJIATKOBI BUMOTH JI0 1HO3eMHHX paxyHKiB» Bix 18 Gepesns 2010 poky (FATCA), a Takox 1HIIMX
JTaHUX Ta IHIIUM ocobamM B BUnaakax, nependoauennx FATCA.

8.31.9.KuieHT miaTBeppKye, 1m0 MOIH(GOPMOBAHMK Ta TMOTOMKYEThCS 3 THUM, 1Mo baHk He Hece
BiAmoBimanbHOCTI mepen KiienTtom, ynmoBHoBakeHMMH ocoOamu KirieHTa, HOro KOHTpareHTamu 3a
Oyab-sIKi yTpUMaHHSI, CAaHKIIi1, 0OMEKEeHHS Ta HeraTuBHI HacHiaku moao [Torounnx paxyHkiB Kiienra,
IpOIIOBUX KOMITIB Ta omepauiit 3a [lorounumu paxynkamu Kiienrta, moB’si3aHi 3 UM MOpaJIbHY Ta
MaTepianbHy IIKOAY, SKIIO TaKi HACTIJAKKM HAcTamu y 3B 53Ky i3 BukoHaHHsM BuMor FATCA
[TogatkoBoro ciyx60r0 CIHIA (IRS), 6ankoM, 6aHKaMU-KOPECTIOHICHTAMU M 1HIIUMH O0CO0aMH, sKi
NpUKEMAIOTh YYacTi Y BUKOHAHHI IepeKasis;

8.31.10.CropoHu moroamiv, 1o B pasi, SKIIO HOPMaMH YHMHHOTO 3aKOHOJABCTBa YKpaiHu Oyje
BCTAaHOBJICHUW MexaHi3Mm noTpuManHs BUMOr FATCA, To Takwii MexaHi3M Oyle 3acTOCOBYBAaTHCh
CropoHam# y BiTHOCHHAX OJIHA 3 OJHOIO.
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PO31JI 9. MPUKIHIEBI YMOBHA
9.1. KnienT ta bank moroauiu, 1o 3 yKJiIaJaHHsIM Oynab-sikoro JloroBopy BiamoBigHO a0 mux [IpaBun
BOHHM JIOCATJIM 3TOJM 3 YCiX HOT0 iICTOTHUX YMOB Ta HE iCHY€ Oy/b-SKUX YMOB, SIKi Ha TyMKY OYAb-SKOi
3 cTopiH JloroBopy MOXKyTh OyTH iICTOTHUMH Ta HEOOXITHUMH 3a 3MICTOM 11b0T0 J[oroBOpY.
9.2.¥Yci cnopu Ta cynepeukn MK CrtopoHamu J[oroBopy BUPILIYIOTBCS HIISXOM II€PETOBOPIB, Y
BUMNAJKY HENOCSATHEHHS 3TrOAW MIUIAraloTh po3MNIsly B CyAl, B MOPAAKY IepeadadyeHoMy
3aKOHOJIaBCTBOM Y KpaiHH.
9.3.IlpaBa banky 3a Oyab-skuM J{oroBopoM MOKyTh OYTH BIJACTYIUICHI TPETii 0COO01 3riHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3roau Kiienta. 30008’ s3anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a BiAnmoBigHUM J[OTOBOPOM MOKYTh OYTH BUKOHAHI TPETHOIO 0COOO0I0.
9.4.Bci noBigomiieHHs: Ta BUMoru CTOpIH, SIKI HAMPaBISIOTHCS 3TiHO YMOB BiANOBiAHOTO JlOTOBODY,
BBAKAIOTHCSA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKIIO BOHM BpYYEHI MiJ MIANUC MPEICTaBHUKOBI
Croponn abo HampaBlieHI pPEECTPOBAaHMM TIOMITOBUM BiJNpaBieHHAM  abo Kyp’epom. Skmio
MIOB1IOMJICHHSI Ta BUMOTH 3T1JHO yMOB JloroBopy HanpasisitoTbes KilieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHHM HAJACHJIAIOTHCA 3a MicieM mnpokuBaHHs KirieHta, 3a3HadeHoro B AHKeTi-3asiBi, 3asBi-
JloroBopi abo octaHHBOIO MOBigOMIIEHOW KiienTom aapecoro micus mpokuBanHs. (Lled myHKT He
CTOCYETHCS MOBIIOMIICHB, 3pOOJICHUX IIISIXOM HampasieHHs KiieHTy iH(pOopMamiifHOro moBiJOMIICHHS
Ha e-mail, sms-indopmyBaHHs, IHIIUME 3ac00aMu uepe3 Mepexy IHTepHeT).
9.5.3a 3rogoro Cropin, Kiient Hanmae m03Bin banky moOBiIOMIISATH Ta HarajyBaTH PO HEOOXiAHICTh
BUKOHAHHA 3000B’s13aHb 3a Oynp-sAkuM JloroBopomM, B TOMY 4YHCII LUIAXOM Tele(OHHUX,
(haKCUMIIBHUX, €IEKTPOHHHX MTOBiIOMIJIEHB Ta BI3HTIB.
9.6.Ctoponu gomoBuiHcs, 110 Bci iHmI ymoBHu [loroBopy Ta I[lpaBui, 30kpema, ane HE BHKIIOYHO,
NepeiK omneparii, mo 3aiiicHoerscst bankoMm 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeiK Ta BapTICTh IOCIYT, sIKI HalaloThcsl baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KaCOBOI'O
obciyropyBanHs [lotounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBEIEHHS NepeKasiB
komTiB 3 [IoTouHOrO paxyHKy, JIMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIbKICTh TUIATIXKHUX OMEpalliid,
mo npoBosThCst Kimientom 3a nomomoroto 1K, nopsinokx nonanus Kiieatom nosigomnenns 1o banky
mono BTpatn abo kpanikku [IK, mopsook 3abesneuenHs bankom ta KitieHToM Oesmeku mig yac
kopuctyBanHs [IK, mamanas Knienty Bunmcok, ymoB posipBanHs J[0oroBopy, TOIIO, BU3HAYAIOTHCS
BianoBigauM JloroBopom, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMd YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
9.7 KnieHT miaTBepIKYyeE, M0 Mepel Horo ykiaanaHHsAM baHk HaznaB oMy B mMCbMOBIHM (hopMi BCro
1H(popMallil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXITHY iH(popmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «lIpaBuinaMu po3paxyHKy OaHkamMM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy JUIsl CIOXKHMBada Ta pPeabHOi PiYHOI NMPOIEHTHOI CTAaBKM 3a JOTOBOPOM MPO CIOKUBYHNA
KpenuT», 3aTBeppkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
9.8.Knient Hanae banky 3rony 0e3 oTpuMaHHS 104aTKOBOi MUCbMOBOI 3rojau KitieHta 3Beprarucs 3
METOI0 OTpuUMaHHs iH(opMallii npo (inancoBuit ctan Kiienra 1o Tpetix oci0, y TOMy YHCII TaKuX,
mo noB‘A3aHi 3 KilleHTOM pOAMHHUMM, OCOOMCTUMH, MAUIOBUMH, HpOQECiiHUMHU Ta IHIIUMHU
CTOCYHKaMHu y couiaibHoMy moOyTi Kiienra. Bank 3000B‘A3yeThCsi BUKOPHUCTOBYBATH OTPUMaHy
iH(opMallio JHIIe 3 METO0 3aXUCTY Ta peanizauii npas banka 3a JloroBopom.
9.9.KitieHT miaTBEpIIKYE, IO BiH B TIOBHIN Mipi O3HaHOMJICHHH 3 BUMOTaMH YUHHOTO 3aKOHOJIaBCTBA
VYkpainu, a came 3i 3mictoM ¢T.190 Ta c1.222 KpuminaneHoro koaekcy Ykpainu «lllaxpaiicTBo» Ta
«IIlaxpaiicTBO 3 piHAHCOBUMHU PECYpPCAMU.
9.10.KumieHT MOroKyeThes 3 TUM, 1110 baHK He MOBMHEH HaJaBaTH KOILUTH 3a MEPIIOI0 BUMOTOI0.
9.11.11i IlpaBuna BcTymawoTh y nif0 3 AHA iX 3arBep/ukeHHs [lpaBminasam banky. Yepe3 30
KaJeHJapHUX JHIB 3 MOMEHTYy omnpuitogHeHHss uux IlpaBun na Caiiti banky B Mepexi IHTepHer
HIDKYCHABEICHI TOKYMEHTH:

- IlpaBmiia KOpUCTYBaHHS IUIATKHOIO KapTKOIO, IO PEryIIOITh IMOPSJOK KOPHCTYBAaHHS
mwiatibkHuMu - kKaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepaKkeHnX Haka3zoMm Ne254 Bin 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢izuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢izmuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mocayr ¢(ismunum ocobam B IIAT «BAHK
BOCTOKY, 3atBepmxeni [Iporokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mocayr ¢(ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bix 17.02.2015 poxy;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasnainus Ne 37 Bix 29.04.2016 poky,

[IpaBuna HaganHs OAaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosniom [Ipaiinas Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosnom [paiainas Ne 97 Bin 17.11.2016 poky,

[IpaBuna HamanHs OaHKIBCBKMX HPOAYKTIB Ta mociyr (izmunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni IIporokonom Ilpasminas Ne 19/2 Bin 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYWTH JisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuna HamanHs OaHKIBCHKHUX MPOIYKTIB Ta mociayr ¢izuganm ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48six 09.06.2017 poxky,
- IlpaBuia HajaHHs OAHKIBCHKUX MPOYKTIB Ta mociyr ¢iznyaum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poxky,
- IlpaBwia HamaHHs OaHKIBCHKMX MPOAYKTIB Ta mociayr ¢izmyauMm ocobam B I[TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,
- IlpaBuna HamanHs OaHKIBCHKHUX MPOIYKTIB Ta mociyr ¢iznyaum ocobam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,
- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nociayr ¢izuunum ocodam B [TAT «bAHK
BOCTOKY, 3atBepmxkeni [Iporokosom [Ipasiinns Ne 105/1 Bix 02.10.2018 poky,
-IIpaBuna HaganHs 6aHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznaauM ocodam B [IAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 151/2 Bin 18.12.2018 poky,
- [IpaBuna HagaHHs OaHKIBCHKUX NMPOAYKTIB Ta nmociyr ¢piznyaum ocodam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizuyaum ocobam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS OaHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuuaum ocobam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢giznyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCBKUX MPOAYKTIB Ta mocayr ¢piznyHum ocodbam B [TIAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs OAaHKIBCHKUX MPOJYKTIB Ta nociayr ¢pizuuaum ocobam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninas Nel3 Bix 24.02.2020 poky,
BUKJIACTH B HOBIM pepakiiii, a came - B pefakuii nux [Ipasuin, 13 nepexonom ao Kiienris ta banky ycix
mpaB Ta 00O0B‘SI3KiB, [0 BUHUKIIU BIAMOBITHO J0 BUIE3a3HAYCHHUX Yy I[bOMY IMYHKTi JOKYMEHTIB, B 1X
penakiii 3a numu [IpaBuinamu BiAMOBIIHO 1O BULY 00paHUX OaHKIBCHKUX MOCIYT.
9.12.loroBopwu, ykianeHi bankom 3 KitieHToM BiAmoBigHO 10 yMOB penakiiiii [IpaBui, mo BTpaTuiu
III0 y 3B’A3Ky 3 HaOyTTAM 4MHHOCTI numu [IpaBunmamu, 3anumaroTbesi NIHCHUMHU (Y TOMY YHCII
3aJMIIAIOTHCS NIHCHUMH YMOBH KPEAUTYBAaHHS) OCKUIBKM OY/IM YKJIaJleHl Ha TOH MOMEHT, KOJIM JisuIn
noniepenHi pemakiii [IpaBum, 1m0 perymtoBany BiIHOCHHHU (30KpeMa — CToci0 yKJIaJaHHS BiJIMOBITHUX
JloroBopiB) Ta /it0Th 70 TOBHOT0 BUKOHaHHA CTOpOHAaMH 3000B’s3aHb 32 HUMHU.
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9.13. /1o uux IIpaBun MoxyTh OyTH BHECEHI 3MiHHM, TIPO 110 baHK MOBIAOMIISE MIISIXOM PO3MILLICHHS HA
Caiiti banky B Mepexi IHTepHeT Ta/abo Toukax mponaxy 3a 30 (TpUIIATH) KaJICHIAPHUX HIB 10
HaOpaHHs YUHHOCTI BIJIIIOBITHUX 3MiH; y BHUIIAJKaX, BU3HAYEHUX BIJITOBITHAM
Jorosopom/IIpaBuiamu, 3a 30 (TpUIALATH) KaJIGHJAPHUX IIHIB 10 HAOpaHHS YMHHOCTI BiAMOBIIHHUX
3miH KiieHTy HanpaBisroTbes iH(popMaIiiiHi TOBIJOMJICHHS PO BHECEHHS 3MiH.

3anporonoBani bankom 3minu a0 nux IlpaBun (BBeaeHHs HOBOI penakiiii IIpaBui) BBaXkaroThCs
noropkeHuMu  KITieHTOM, SIKIO 70 JaTH iX BIPOBADKEHHS OCTaHHIA HE 3BEpHYBCS 10 baHKy 3
MMACbMOBOIO 3asiBOIO MPO NPUNUHEHHS Mii BigmoBigHoro [loroBopy Ta HE 3MIMCHHWB, BiAMOBIIHO,
3aKpUTTA pPaxyHKYy Ta/ab0 JOCTPOKOBOTO TMIOTAIIEHHS B IOBHOMY 00cs31 3a00proBaHocTi 3a
oBepapadTOM NUISIXOM CILIaTH B MOBHOMY 00Cs31 HasiBHOT 3a00proBaHOCTI 3a oBepapadToM, CILIaTH
MPOIICHTIB 32 HOro KOPUCTYBaHHS Ta KOMICiH, MOXJIMBUX IITpa(HUX CAaHKLIN, nepeadayeHuX HUMHU
[IpaBunamu, JloroBopom Ta Tapudamu Ta/abo HE BUMHHUB IHIIUX i, MPAMO NepeadadyeHUuX IUMHU
[TpaBuaMu BiTHOCHO IPUIIMHEHHS B3aeMOBIIHOCHH CTOpiH 32 BiAnoBigHUM J[0roBOpOM.

BrecenHs 3MiH Ta TONMOBHEHBb 0€3MOCEpEHBO 10 TEKCTy BianosimHoro JloroBopy (y T.4. Tapudis)
BiOyBa€eThCs NUIAXOM ykiaganHs CTOpOHaMH BiJNOBITHHX AOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIIUK TOPSAOK HE BCTAHOBJICHUN OYyAb-sIKUMU 1HIIMMH yMoBaMu 1ux [IpaBun/Jlorosopy.
9.14.CtopoHU 3BUIBHSIOTHCS BiJ] BIIIOBIJAIIBHOCTI 32 YaCTKOBE a00 IMOBHE HEBHKOHAHHS 3000B'S3aHb
3a BIIMOBIAHUM J[0oroBOpOM y BHMAJIKY, SKIIO 116 HEBUKOHAHHS BUHUKIIO YHACTIAOK HaI3BHYAWHUX 1
HernepeOOpHUX 00CTaBHH, K HE 3aJIeKaTh BiJl BOMI CTOPiH, BiAOyucs micus ykinaganas [lorosopy, i
K1 HEMOKJIMBO OyJ0 mepeadaynuTH y MOMEHT YKIIAJCHHs, a caMe: 3arpo3a BiiHU, 30poiHUI KOH(IIIKT
abo cepiio3Ha Morpo3a TaKoro KOH(QIKTY, BKIIOYAOUN alle HE 0OMEXYHYHCh BOPOKHMH aTaKaMH,
0JI0Ka1aMH, BIHCBKOBUM eMOapro, Jii iH03eMHOT'0 BOpOTra, 3arajibHa BiiCbKOBa MOO1Ti3allisl, BIHCHKOB1
7i1, OTOJIONIEHA Ta HEOTOJIOIeHA BilfHA, il CYCIIUTFHOTO BOpOTa, 30ypeHHs, aKTH TePOpHU3MY, TUBEPCIii,
miparcTBa, 0e3iaau, BTOPTHEHHs, OJI0Kaaa, PEeBOJIONIs, 3aKOJIOT, MOBCTAHHS, MAacOBI 3aBOPYIICHHS,
BBEJICHHS KOMEHJAHTCHKOi TOJMHH, KapaHTHHY, BcTaHoBieHoro KaOinerom MiHicTpiB Ykpainu,
eKCIIpoIpiallisi, MPUMYCOBE BHIYUYEHHS, 3aXOIUICHHS MIANPUEMCTB, PEKBI3HUIliA, TPOMaJChbKa
JIeMOHCTpalis, OJIoKaja, CTpaiK, aBapiss, MPOTHIpaBHI Aii TpeTix ocid, moxexka, BHOyX, TpHBaii
nepepBy B poOOTi TPAaHCHIOPTY, PErjJaMeHTOBaHI YMOBAMH BIAMOBITHUX PILICHb Ta aKTaMH JIeP>KaBHUX
OpraHiB BIIaAH, 3aKPUTTS MOPCHKHX IPOTOK, emOapro, 3a0opoHa (OOMEXKEHHS) EKCIOpPTY/IMIIOPTY
TOIIIO, @ TAKOXK BUKJIMKAHI BUHATKOBUMHU MOTOJJHUMH YMOBaMH 1 CTUXIHHUM JIMXOM, a came: emijemis,
CWJIBHUH IITOPM, LIMKJIOH, yparaH, TOpHa10, OypeBiii, MOBIHb, HArPOMA/XKEHHS CHITY, OXeJle]b, IPa/,
3aMOpO3KH, 3aMep3aHHs MOps, POTOK, MOPTIB, MEPEBaliB, 3eMJIETPYyC, OIUCKaBKa, MOXeXka, ocyxa,
MPOCIaHHSA 1 3CyB TIPYHTY, IHII CTUXIMHI Juxa, naii Ta/abo BuUMOTH Ta/ab0 OOMEXKEHHs, fKi
BcTaHOBMIOE /Uit banky BepxoBHa Pama Ykpainu nuisixom mpudHSATTS BiAMOBIIHUX 3aKOHOJABUYHX
aKkTiB, Ypsaa Ykpainu ta HamionanpHuil 6aHk YkpaiHu, 1HIII TPETI CTOPOHM LUISIXOM HPUNMHATTS
BIJIMOBITHUX MiJ3aKOHHUX Ta JIOKAJIbHUX HOPMATHBHUX aKTiB, B T.4., aJlé HE BUKIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJIABCTBAa a00 MOTO TIIyMAadeHHS Y THX MEXax, Y SKUX BOHH MOXXYTh 3aBaJlUTH
banky y BUKOHaHHI HOro 00OB’s3KiB, BCTAHOBJIEHHSI OOMEXEHHS Ha JOCTYI IO paXyHKiB, IHO3€MHOT
BAJIOTH, a TaKOXX YXBaJEHHS HOPMATUBHMX akKTiB, 3MIHM YHHHOIO 3aKOHOJABCTBa, Jii abo
0e3/1isIbHICT OPraHiB JIep>KaBHOI B 1 YIPaBIiHHSA, SKI MOXYTh ICTOTHO BIUIMHYTH a00 HPSMO
MIEPEIIKOANTH BUKOHAHHIO MOKJIaIeHuX Ha cebe CTopoHaMu 3000B's13aHb, TOIIIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'i3aHHS Yy 3B'A3KY 3 TaKUMH OOCTaBHMHAMH,
MIOBUHHA HE Mi3Hime 5 (M'sITH) KaJeHAapHUX JHIB MOBIIOMHUTH iHITY CTOpPOHY IpO HACTaHHS LMX
00CTaBHH, TepMiH (OLIHHMI) HOpPC-MAKOPHUX OOCTaBHH.

Hanexxni noka3u BkazaHuUX BHUIE OOCTaBUH 1 TepMiH iX J1ii HIATBEp)KYBaTUMYTh AOBIJIKH, SKI
BUJIAIOTHCS TOPTOBENHLHO-IPOMUCIOBUMHE TalaTaMu. BkaszaHi JOBiIKM MOBUHHI OyTH HaJaHi 1HIIIN
Croponi 3a JloroBopom.
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